OBLLN YCNOBUA HA OBb ALl 3A NMNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
pernctbp KbM AreHuuss no BnuceBaHusata, ¢ EWMK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpupaHa kaTto agMUHUCTPATOP Ha NUYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuyaH
owe bwusHec knueHT, Tutynsp unu [lonseaten Ha
nnaTexHW YCnyrn), KOWTO He MpuTexaBa KayeCTBOTO
noTpeduten, No NOBOA NNATEXHW YCNyrn U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHyn (pasnnawatenHu) M Ha gpyru  6aHKoBu
cmeTkn. baHkoBuTe cmeTkM moraTt ga 6baaT nnaTtexHwM,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obenyxeBaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHW WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapeX4aHus 3a MacoBo NnallaHe Ha
paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumv W HanuyHu
npesoau;

1.1.7. poctbn A0 CMeTKM M OBaHKoBM KapTu u4pes
OHnavH/MobunHo 6aHkMpaHe;

1.1.8. n3nonsBaHe Ha NNATEXHU KapTW;

1.19. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapexgaHus 3a NepuoaNYHN NNaLlaHns.

1.1.10. ppyrn, kouto baHkaTa Moxe Aa cb3gage 3a
nonseaHe ot KnueHra.

1.2. OTHoweHuaATa mexay baHkata n KnmeHTta no nosop,
nnaTexHW ycrnyrm ca onucaHu B HacTtoswmTe O6wm
YCIoBMS, CbCTaBEHM OT 00LLM pa3genu, oTHacsaLWwmM ce A0
BCUYKW MMATEXHW YCMYr WM UHCTPYMEHTW, KaKTO W
cneuvanHu pasgenu, onucesawy cneuudukute Ha
OoTAenHWTE BUOOBE MMATEXHW YCIYyrn U CBBbP3aHN C TAX
NNaTeXHU UHCTPYMEHTH.

1.3. 3a BcsfiIka CMeTKa, KakTo W 3a HAKOW BMAOBE
nnaTexHu NHCTPYMEHTU (6aHkoBM KapTu "
OHNanH/MobunHo GaHKkMpaHe), ce CKM4vBa OTAEeNeH
[OroBop, B KOWTO Ca MOCOYEHU XapakTepUCTMKUTE Ha
nnaTexHara ycnyra unu nnaTtexHus UHCTPYMEHT.

1.4. 3a hmsnyeckn nuua-kapToabpKaTenn Ha prpmMeHn
kapTu, ce npunarat O6wute ycnosusi Ha OBB ALl 3a
nnaTexHn ycnyrn 3a gu3nyecks nuua B Yactta um
OTHOCHO GaHKOBUTE KapTy.

1.5. KbM GaHkoBUTE CMETKM, KOMTO HE Ce M3Mon3BaT 3a
pasnnallaHe, ce npunaraT npaswunaTta 3a egHOKpaTHU
onepauun, pernaMmeHTUpaLLm ycrnoBumsTa 3a u3aBbpLuBaHe
Ha BHOCKM W1 TErMeHns oT THX.

1.6. Tapudpata 3a TakcutTe U KOMUCUOHWTE 3a GusHec
knnenTtn Ha OBB ALl (TTKBK) n TapudaTta 3a nuxeseHute
ycnosus Ha OBb A[l 3a 6usHec knueHTn 1 6aHkm (TITY) e
HepasferHa 4act oT HacToswmTe O6LWwM ycnosus.

Il. KOMYHUKALUA MEXAOY KITMEHTA U BAHKATA.
3AMNMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusita Ha baHkara 3a
pasnnauwjaTesiH1 ycnyrm 1 UsmeHeHusTa B 14X

2.1. Hactoawute O6wwm ycnosusa n Tapudm Ha baHkaTta
(B YacTTa MM, Npunoxuma 3a CcbOoTBeTHaTa nnaTexHa
ycnyra u/vnu nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBAT Ha
AbnroTpaeH Hocuten Ha KnveHTa npegu cknoyBaHe Ha
[OroBOp 3a OTKpPMBaHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH NHCTPYMEHT UMK 3a NnaTexHa ycnyra, Kakto u
npu nNouckeaHe OT HeroBa cTpaHa. OcHoBeH crnocob 3a
npegocTaBsHe Ha MHOPMaLIMA Ha ObNroTpaeH HocuTen,
oTHacsWa ce A0 BCu4kn KnuneHtun, e nybnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTW Ha €eneKTpOHHaTa CTpaHuua
(enexkTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT Mma 3agbmkeHne pegoBHO aa ce nHdopmMupa
3a aKkTyanHuTte ycnosus Ha baHkaTa 3a nnatexHu ycnyru
OT eneKkTpoHHaTa cTpaHuua unu knoHoeete Ha Obb.
2.1.1. B 6aHkoBuTE canoHn KnueHTbT Moxe Aa nonyym
O6wuTte ycnosus n Tapudute Ha XxapTUeH HocuTen.
2.1.2. Ha enektpoHHara ctpaHuua Ha OBB www.ubb.bg
Ha cneuunanHo o6ocobeHo MHgopMaUMOHHO none, no
BCSKO Bpeme ca gocTbnHu O6wmte ycnosus, Tapudure
Ha BaHkata n Bcska gpyra nHdopMauus, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a Knuenta. bBaHkaTa
cb3gaBa ycrnoBua KnueHTbT ga ce uvHgopmupa 3a
aKTyanHute OOKYMEHTM W npomeHuTe B Tsx. baHkarta
rapaHTpa HENpPOMEHEHOTO Bb3MNpou3BeEXAaHe Ha
MHGOpMaLMATa Mo HacTosLWaTa TouKa.

2.2. C nognuceaHe Ha [OroBopa 3a CbOTBETHATa CMETKa,
nnaTteXxeH WHCTPYMeHT wunu  ycnyra, KnueHTsT
Aeknapuvpa, Ye e 3anosHar ¢ HactoswmTe O6LM ycnoBus
N CbOTBETHUTE NPUIOXKUMU KbM TAX YacTu oT TapudumTe,
N r npuema.

2.3. baHkata nonara gbmkumaTa rpwxa ga ysegomsisa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3n OBLLM yCcrnoBus n
Tapudute OTHOCHO YCMoBMSiTA 3a W3BbPLUBAHE Ha
pasnnaiiaHnsi, kKaTo M3Hacs MHdopmaumst 3a ToBa Mo
€0VH UINN HAKOJIKO OT MOCOYEHNTE HAaYMHW, KaKTO crneaga:
a. Ha obocobeHn mecTa B 6aHKOBUTE CanoHu;

0. Ha enekTpoHHua agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHEGOPMALMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCeYHOTO u3BnevyeHne p[o KnveHta, kaTto
MH(POPMMPAHETO LLIe Ce cYMTa 3a U3BBPLLUEHO OT AEHS, B
KOWTO TON € MOrbi Aa Nonyyun n3sreyvyeHneTo.

2.4. MNpomsaHaTta BNM3a B cuna Ha gatarta, nocoyeHa B
obsBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nonseartenu Ha nnaTexHu ycnyrm — busHec knueHTn Ha
OBBb.

NpomsiHa Ha nWXBEHW YCNOBUS MO [AEeNO3UTHU
6aHKOBM CMETKM (CPOY4HM Aeno3nTh)



2.5. MNpn npomMsiHa Ha npunaradm ot baHkata nuxeseHu
ycrnoBusi no [eno3vnT, OTKPUTWM nNpeau partata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBEeHUTe YCrNoBus ce
M3BbpLUIBA Cflef HacTbMBaHe Ha nagexa W Kacae
cneaBaLLnsi JOrOBOPEH CPOK Ha Aeno3unTa.

UHpmBuayanHa wuHdopmauma 3a ABUXKEHUME Mo
CMEeTKM W onepauuum C nNNaTteXxHW WHCTPYMEHTHU
(v3BneyeHus)

2.6. (uam. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wMMa  gocTbn OO0 MHAMBMAyanHata
MHpopMauma 3a OBWXKEHMS M HANMMYHOCT MO CMEeTKa U
MHpopmaumsa 3a onepaumm C NnaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YrOBOPEHOTO B CbOTBETHWUSI JOrOBOP 3a
CcMeTKa/nnaTexeH WHCTPYMEHT U B HacToswmTe O6Lm
YCINoBMS - 3a rnorydaBaHe Ha XapTWeH HOCUTEN, UMK Ha
pasnonoxeHne B KNOH Ha baHkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckusa npocumn Ha KnveHTa
B OHMNanH/MOOGUNHO OaHkMpaHe, WM MO enekTPoHHa
nowa — Ha nocoyeH oT KnueHTa BanvaeH agpec 3a
€enekTpoHHa nowa

2.6.1. KnueHTbT MMa 3agbipkeHMeTo ga uHdopmupa
BbaHkata, B cnyyaw 4e He nony4aBa W3BMieYeHME MO
[OroBOpeHuss HaumH. B cnyyah Ha Henony4vyeHo
n3BrievyeHue, 3a koeto baHkata He € uHopmmpaHa u e
M3TeKbI NoBeYe OT e4MH Nepuoa OT LOrOBOPEHWUSI CPOK
3a nony4aBaHeTo My, ce cuuTa, Ye KnmeHTbT e gencrean
C HEOPEXHOCT N He e MOSoXWN ObMkMMaTa rpuxa ga
nomny4m nHhopmaLms 3a N3BbPLUEHUTE TPaHCaKLMN.
2.6.2. Ako KnMeHTBbT MocoyYn HenbhneH WnM MorpeLueH
afpec, Kakto U ako He yBeaoMu nucmeHo bankata 3a
NpoMsiHa Ha CBOS afipec, BCUYKM CBHOOLLEHMS U NOKaHW,
na3npateHn ot baHkata go KnueHTta, 3a KouTo TOBa €
M3bpaHuAT HauvH Ha yBegoOMsIBaHe, ce cuyuTaT 3a
penoBHO BpbYEHU.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa MbTU B
pasnunyHM AHU Ha MOCOYEHNSI OT HEro aapec 3a BpbYBaHe
Ha wu3npateHo oT baHkata yBegomneHve, TO
yBE€OOMIIEHMETO Ce CUYUTa 3a PEAOBHO BPBHYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna oT
22.07.2019r.) Wa3BneyeHne npu nouckBaHe MoOXe Aa
Obae nonyyeHo BBbB BCekM KNOH Ha bankata. [Mpu
nonyyaBaHeto My, baHkata wu3npawa 6e3nnatHo
TEKCTOBO CbOOLlEHNE Ha MOOUNHMA TenedoH Ha
KnueHTta, peructpupaH B baHkata, cbabpxawo
MHpopmaums 3a OamaHca no cmeTkata CbobGpasHO
N3BIIEYEHUNETO.

2.6.5. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHbX rOAWLIHO
6e3nnaTHO TEKCTOBO CbOOLLEHVE Ha MOOUITHNS TenedoH
Ha KnueHTta, peructpupaH B baHkaTta, cbabpxalo
MHpopmaums 3a banaHca no cmeTkuTe Ha KnueHta, no
KOUTO HEe € WMano [ABWKeHue npe3 npegxogHaTa
KaneHgapHa rogvHa.

2.7. Bcekm OM3HEC KMMEHT Ha OHNanH GaHkupaHe,
cbrnacHo ycnosusita Ha baHkata 3a T0o3v BMA ycnyra,
MOXe [Jda nonyun wuHpopMauusa 3a ABMXKEHME Mo
CMETKUTE My/TpaHCaKUMUTE C MAATEXHU WUHCTPYMEHTH,
ype3 CbOTBETHUS Mpodwn B OHaniH GaHkMpaHeTo 3a
nepuoga cnep nognucBaHe Ha [loroBopa 3a OHNawH
OaHkupaHe 1 criep BKItoYBaHe Ha CMeTkaTta 3a nons3saHe
4ypes TOo3u KaHarn.

2.8. KomyHukauusaTa mexay ctpaHuTe no To3m [lorosop e
HacpellHa W B3auMHa, C orfieq Ha koeTto KnueHTsT e
ANbXeH NepvoanyHO U pedoBHO Aa Ce ocBedoMsiBa 3a
NPOMEHNTE UM HOBUTE MOMEHTM B MIaTeXHUTE YCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoBaTa  Mpexa. HeusnbnHeHnetro Ha  ToBa
3abImKeHVe Le ce cyMTa 3a HapyLueHue Ha Tean Obwm
YCNOBUS U KOHKPETHUS JOroBOP.

il yCcnoBuA 3A PETMCTPALUA n
WAEHTU®UKALINA HA KITMEHTU NPU CKINIOYBAHE
HA Aorosopru 3A OTKPUBAHE HA
CMETKW/W3OABAHE HA NNATEXHU
WHCTPYMEHTHU

UpoeHTudmkauma Ha KnueHTUTe nNpu OTKpMBaHe Ha
CMeTKa

3.1. MNpean baHkata ga BCTbNM B AEMNOBU OTHOLLEHNS C
Bu3Hec knneHT T8 ngeHTUdMLMpa Hero, ynpaenssaLimute
1 NpegcTaBnsBallnTe ro nuua, Kakto u AeNCTBUTENHUTE
cobcTtBeHmun. baHkata uma npaBo ga nNpoBepu
BEPHOCTTa Ha NPeACTaBEHUTE W OT KNMEHTa JOKYMEHTU
ype3 n3nons3eBaHe Ha OaHHW, OKYMEHTU U MHdopMauns
OT HEe3aBMCUMUN U3TOYHULIN.

3.2. baHkaTta u3BbpLUBa NbpBOHAYanHa perncTpauus Ha
KnueHta camo B NpPUCBCTBMETO Ha 3aKOHHUS MY
npeacTtaBuMTEN MMM HEroB MbIHOMOLLHUK, KOWTO ce
nermTMmMmMpa € MbAHOMOLLHO,  OTroBapsWo  Ha
nsnckBaHusaTa Ha OBB, nocoyeHn B Te3n yCroBusi, OCBEH
B CMyYauTe Ha ONCTaHLMOHHO CKIMKYBaHe Ha JOroBop 3a
©aHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTU Ha Apyrn 6aHkm
ot rpynata Ha KBC 1 IBOS.

3.2.1. [lbpBOHauyanHa perucTpaumss Ha KIMEHT OT
NpeynbHOMOLLIEHO fMLE He ce JonycKa.

3.3. BusHec KNWMEeHT, KOWTO Xenae Aa non3Ba NnaTeXxHu
ycnyru, npegocTtass Ha baHkata cnegHuTe JOKYMEHTU U
WHpopmaums:

3.3.1. 3akoHHuaT npeactaButen Ha KnueHta wnm
YMbAHOMOLLIEHO OT HEero nuue ce cbrnacasa baHkata ga
CHeMe Konue OT JOKYMeHTa My 3a CaMOSIMYHOCT 3a CBOS
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEPEHME 3a aKTyarHa permctpaunsi B TbproBcKust
peErMcTbp M perncTbpa Ha lopuaudeckuTe nvua c
HecTonaHcka uen /Pernctbp bynctaT kbm AreHumsi no
BNUCBaHUATA, U3O0adeHO He noBevye OT eauH Mecel
npegun WuckaHeTo 3a OTKPUMBaAHe Ha CcMeTka unu
HOTapuanHoO 3aBepeHO YOOCTOBEpEeHWe 3a akTyarnHa
pervcTpauusi, pasneyaTaHo OT MHTEPHET cTpaHuuaTta Ha
THbproBCkUSA PErMcTbp U perncTbpa Ha lpuandeckute
nMua ¢ HectonaHcka uen /Pernctbp byncrat, unm
yAOCTOBEpEHME 3a akTyanHa perucrpaums, pasnedyartaHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUSi pPeructTbp u
perMcTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Pernctbp Byncrtat ot obcnyxBawumsa 6aHKOB CnyXuTen
B [ieHs Ha perucTpaumaTa Ha KnvenTa. No oTHowweHne Ha
KNMEHTWN, KOUTO noanexaT Ha perucrpauvs B Apyru
perucTpu, ce M3nMckBa OpUrMHaNHO yOooOCTOBEpeHWe 3a
peructpaums B CbOTBETHUS PEFMCTLbP, U3OALEHO He
noeeye OT TpU MeceLa npeaun nNpeacTaBsAHETO My B
BbaHkaTa.

3.3.3. TbproscKko NPeACTaBUTENCTBO Ha YyXAecTpaHHO
niue npeacTtaBa  OOKYMEHT 3a  perucrpauus B
Bbnrapckata TbproBcko-npoMuLsieHa nanaTa




3.3.4. konve OT YupeauTenHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH AOroBop, C KOWTO ce ycTaHoBsBaT
npaBoMoLUMATa 3a pasnopexgaHe C MMYLLEeCTBOTO Ha
Tutynapsa. Konneto TpsibBa ga Obae 3aBepeHo C
opurMHanHuTe nognMMCM  Ha  fuvuarta, KouTo o
npegcrasnasat. tOpuanyecko nuue, Cb3gadeHo C
HOpMaTMBEH WNW aAMUHUCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHUS UMM agMWHUCTPATUBHUS akT, C
KOMTO e Cb3fAafeHo;

3.3.5. Korato onpegeneHa [OeWHOCT MOANEXW Ha
nuueH3npaHe, paspelleHne unu perucTpupaHe, B
cnyyan, vye TUTynsapAT u3sbpluBa COEnkM M onepauuu
BbB Bpb3ka C Tasn AEVHOCT, MpPeAcTaBsd Komue OoT
CbOTBETHaTa nnLeH3ns, paspeLueHue unu
yAOCTOBEpEHUE 3a perucTpaums;

3.3.6. npu pa3nopexgaHe oT CTpaHa Ha MbIHOMOLLHWK ce
npeacTass OpUrMHan unu HoTapuanHo 3aBepeHo Konve
OT aKTa, C KOMTO Ca YNbfIHOMOLLEHM NMuara, KOUTo e ce
pasnopexaat CbC CymMuTe Mo CMeTKaTa.

3.3.7. cnecumeH OT NogMMCUTE Ha nuuaTta, KouTo Le ce
pasnopexpat CbC cpefcTBata Mo CMeTKaTa, kaTo
noanvcuTe Ha Tesun nuua TpsibBa ga 6baaTt NoroXeHU B
NPUCBLCTBMETO Ha cnyxuTten Ha baxkaTa;

3.3.8. egHonmnyeH TbproseL NpeacTaBs BCUYKN MOCOYEHN
no-rope JoKymMeHTH, 6e3 To3n no 7. 3.3.4,;

3.3.9. opuanyecko nuue, KoeTo He e perncTpypaHo B
Penybnuka Bbnrapus wnum OpyxecTBo, KOeTOo He e
IOpUANYECKO fULE W e perucTpupaHo B YyxbuHa,
npeacraBs [OKYMEHTW, yOOCTOBepsiBaly HaOSIEXHOTO
My ydypeOsBaHe W CblUEeCTBYBaHe, KakTO W BCUYKU
aHanorMyHu Ha NoCoYeHNTe Mo-rope AOKYMEHTU, KaTo ce
oTYMTaT U3NCKBAHMATA Ha NPUNOXMMOTO NPaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa No CBOS NpeLeHKa 1
Opyrm JOKyMeHTH, 3a kouTo ysedomsBsa KnuneHta (kaTo
Hanpumep opMn — Aeknapauum OTHOCHO BbBeAeHWS B
6BbNrapckoTo 3aKoHOAATENCTBO aBTOMaTM4eH 0BMeH Ha
uHaHcoBa UHOPMALMSA C YyXKOECTPaHHW FOPUCONKLNN,
6aHKoBY pedepeHLMmn,JOKYMEHTH 33 HaeTN NOMELLEHNS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobxu). 3aegHo ¢
nocoveHnTe OOKymMeHTU BbaHkaTa mMoxe ga um3ancka oT
KnueHTa n apyry OOKYMEHTW C Orned Ha KOHKpeTHUS
NpoAdyKT, CrnasBaHe Ha HOPMAaTMBHU W3UCKBaHWSA WNn
npunaraHe Ha Jo6py 6aHKOBM NPAKTUKW.

3.5. baHkaTa umMa npaBO La OTKaXe perucrpauus Ha
KIMEHT N OTKpMBaHe Ha cMeTka, 6e3 Aa e 3agbiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpoMeHn B aaHHWUTe Ha pernctpaumsa Ha KnuenTa ce
M3BbpLUBAT cried ygoctoBepsiBaHe npen baHkata Ha
CbOTBETHUTE obcTosATEencTBa Ype3 oduumanHu unm
HOTapuanHo 3aBepeHn YacTHW OOKyMeHTW. [pomeHwu,
noanexalum Ha BnMCBaHe B MyGnUYHWM pernctpu, umat
cuna no oTHoweHne Ha baHkata camo OT MOMeHTa, B
KOWTO e 6una nucmeHo yBedOMeHa OT 3aKOHHMSA
npeacraBuTeN MMM YMbIHOMOLLEHO  fvue ¢
MbJIHOMOLLHO, OTFOBapsillo Ha HacToswuTe obwm
yCroBus, 3a HacTbNunaTa npomsHa.

3.6.1. MpomeHn B gaHHUTE 3a CNEUMPUYHU MNATEXHU
MHCTPYMEHTU Ce AeKnapupaTt CbC CbOTBETHM GriaHku no
ob6pasel, Ha baHkaTa.

3.6.2. lNpwu cknrouBaHe Ha 4OroBop 3a OTKPMBaHE Ha HOBa
CcMeTKa/usgaBaHe Ha HOB NnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIueHT, CbLUST npefoctaBs  caMo
aKkTyanuaupaHu AaHHK, ako ca HacTbNUWM NPOMEHM creg,
nbpBOHAayanHaTa perucTpaumns Unu AaHHW, U3UCKBaHM
CblflaCHO YCMOBMSITA Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. lMpn HesAICHM WnK HeakTyanHW OOKYMEHTU wu/vnu
AaHHM oTHocHO KnuveHT, BaHkaTa Moxe [a oTkaxe
n3BbpLUBaHE Ha  TpaH3akuma [0 HaanexHo
YAOCTOBEpPSIBAHE Ha HACTBLMNUMNUTE NPOMEHU B AAHHUTE.
3.7. WNpeHTndwmkaumsita Ha cnyxutenu Ha 6usHec-
KMWEeHT, KOWTO »ernae pAda nonssa ycryrata MacoBO
nnawiaHe Ha paboTHM 3annaTtu, ce U3BbPLLBA MO peda Ha
O6wuTe ycnoBua 3a NnaTtexHW ycnyrn 3a usnyecku
nuua.

3.8. lNpu npomeHn B nuuarta, ynbLMIHOMOLLEHW Aa ce
pasnopexgat CbC CyMWTEe MO CMeTKaTa, 3aKOHHUST
npeactasuTen Ha KnveHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nvue C MbAHOMOLLHO, OTroBapsAWo Ha
M3NCKBaAHMATA Ha  HacTodwwmTe obwy  ycnosus,
He3abaBHO yBegomsBa badkata. [onbnHuTenHo ce
nopasa u KapTa 3a npomsiHa Ha AaHHW, B criyqauTe npu
KOUTO nuuata nonseat v oHnaviH 6aHkupaHe. BaHkata
npekpaTtsiea u3nnawjaHe Ha CyMu MO MbAHOMOLLHO,
Korato 6bae MMCMEHO U3BECTEHa, Ye TO e npekpaTeHo
unu otterneHo. baHkara He HOCK OTFTOBOPHOCT, KOraTo He
e Owuna CBOEBPEMEHHO MUCMEHO W3BEeCTeHa 3a
OTTErNsiHETO NN NPeKpaTsABaHETO.

YcnoBus 3a pa6oTa ¢ ynbniHOMOLeHMU oT KnueHTa
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbIIHOMOLUHUK Ce
Jonycka BbB BCWYKM  KIMOHOBE, B Clyyanl 4e
YMBAHOMOLUMTENHUAT aKT € Aeno3npaH B eNlekTpoHHaTa
cucteMa 3a nbnHoMoOWwHM Ha OBB. KnueHTbT mma
Bb3MOXHOCT B Mb/IHOMOLLHOTO @ OrpaHn4un KIoHoBeTe,
OT KOWTO HeroB MbIHOMOLWHUK Ce pasnopexaa.
[MbNHOMOLWHOTO Cce npefocTaBs OT YMbIIHOMOLLEHOTO
nuue B OpUrnMHan unm HoTapmarnHo 3aBepeH Npenuc, CHeT
OT opuruHana.

3.9.2. lNpu pasnopexgaHe CbC CymMu MO cCMeTKata oT
MbIHOMOLWHNK, TOW TpsibBa ga ce nerMtumupa c
AOKYMEeHTa 3a CaMOSIMYHOCT, ONncaH B MbAHOMOLLHOTO.
BaHkata npuema nerMtMMaumsa Ha MbAHOMOLLHUKA U C
npensgageH OOKYMEHT (Npy M3TMYaHe Ha Cpoka Ha
BanNMAHOCT Ha ONWCaHWs B MbIHOMOLWHOTO). OT
MbHOMOLLIHOTO CrefBa $ICHO Jda Ivyu BOnsTa Ha
KnueHta 3a pasnopexgaHe OT MbIIHOMOLWHMKA CbC
cymmute Mo CMeTKaTa u4pe3 CbOTBETHUSA NnaTexeH
WNHCTPYMEHT.

3.9.3. OTkprBaHe Ha cMeTKa OT NpeyNbIIHOMOLLLEHO NnLe
He ce pgonycka. W3BbpwBaHe Ha onepauuMn OT
NpeynbHOMOLLIEHO NULE MO BeYye OTKpUTa CMeTka ce
gornycka camo B criydan, ye KnveHTbT e nocounn B
NMbpBOHAYanNHOTO MbIIHOMOLLHO npaBoTo Ha
YMbAHOMOLLIEHOTO NnLe Aa NpeynbiHOMOLLaBa.

3.9.4. AKO MBbIHOMOLLHOTO CbAbpXKa CIOXHU XMUMOTE3N,
NIMIMUTM Ha CYMU UK Ap. cneundryHn OrpaHnyeHns nnm
nanckeaHma Ha Knuenta, BaHkata moxe ga wm3swmcka
OTKpMBaHe Ha CMeTKa CbC CreuuaneH pexum unu ga
oTkaxe obcnyxBaHe Ha KnueHta.



3.95. B cnysan 4ye baHkata He e wu3BecTeHa
npegBapuTenHo 1 nucMeHo ot KnueHTa, Yye OT Heroso
MMe e ce SBN MbIIHOMOLLHMK, KaKTO M OTHOCHO obema
Ha HeroBWTe npaBoOMOLWMS, W B NpPeacTaBeHOTO
MbIIHOMOLLHO Ce CbAbPXaT HESACHW 3a MpUrnoXxeHue
TEKCTOBE, KakTo W B [ApYrK, W3PUYHO MOCOYEHN B
HacToswmTe O6wm ycnosus cnyyan, bankata cu
3anasBa MnpaBoTO fJa OTkaxe obCnyXBaHeTo Ha
nbnHomolHMKa, 6e3 ga obocHoBaBa TbIKYBAaHETO Ha
YMbITHOMOLLMTENHNUTE Knay3u.

3.9.6. lNpu npomeHn B nuuaTa, ynbLMIHOMOLWEHN Aa ce
pasnopexaat CbC CymuTe Mo cmeTkata, KnueHTsT e
ONbXeH HesabaBHO M nuyHo ga yeBegomu baHkata. B
crnyyam Ha HeyBeaomsiBaHe, baHkaTta uma npasarta no
1.3.9.5.

3.9.7. lonbnHutenHo ce nogasa n Kapta 3a npomsiHa Ha
AaHHKW, B criyyanTe npu KOUTO nuuata nons3sar 1 OHNamH
HaHKkupaHe.

3.9.8. bankata npuema, Ye NbAHOMOLHM  3a
pasnopexaaHe ¢ pasnnaliatenHn CMeTkM U CMeCTOBHU
BIOrOBE Ce OTHACAT M A0 OENO3UTU, OTKPUTU KbM TSX.
3.9.9. baHkaTta He npuema MbIHOMOLWHN OT KnueHTtn,
ako gararta Ha 3aBepka Ha nognuca Ha KnvweHTa e npeau
noeeye OT nNeT rogMHW OT pAartata Ha sBsBaHe Ha
NbIHOMOLHMKa B BaHkaTa.

3.9.10. 3a uenuTe Ha npeacTaBMTENCTBO 4pe3
MbIIHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHeH HoTapuyc, e
HeobXxoAMMO YNbNHOMOLWMTENAT NWYHO Ada Adenosupa
nbrHomoLHoTO B BaHkaTa.

MbnHOMOWHM ¢ HOTapuarnHa 3aBepkKa Ha nognuca,
NbJIHOMOLUHW, 3aBepPeHU OT 6bLNrapcKMTe KOHCYICKU
ANBXHOCTHU Jnvua B 4YyXOMHA; NbNHOMOLYHW,
3aBepeHu OT OpraHM Ha MecTHaTa agMUHUCTpaUusA B
Peny6nuka Bbnrapys M cbaouMm nNo BNUCBaHUATA;
MbJIHOMOLUHM!, 3aBepeHun oT YyXXAecTpaHHU
HOTapuycu

3.10. 3a nony4yaBaHe Ha GaHKOBM MNATEXHU KapTU W
TEeXHUTE NepcoHann3nMpaHy 3almUTHU XapakTepUCTUKK,
KaKTO 1 cpecTBa 3a aBTeHTMKaLMA 3a 4OCTbMN 4O OHNanH
G6aHkupaHe, BbaHkaTta He npuema MbIHOMOLUHM CbC
3aBepka Ha nognuca Ha KnueHTa, n3sbplueHa oT opraHu
Ha MecTHaTa agMuHUCTpaums B Penybnvka Bbnrapus u
CbAMK No BNUCBaHUSATa No peda Ha yn. 83 ot 3akoHa 3a
HOTapuycuTe W HoTapuanHata [eWHOCT, KakTo W
YyxgecTpaHHU HOTapuycu.

3.11. BaHkaTa npuema MbAHOMOLLHMK 3a
pasnopexpgaHeTo CbC cpeactBa Ha  KnuveHTa,
M3BbPLUIBAHO Ype3 MBbAHOMOLWHUK C MbIHOMOLLHO,
3aBEpeHO OT YyXOecTpaHHM HoTapuycu camo OT
CbeaunHeHnTe amepukaHcky watu, KaHaga u ctpaHuTte
oT EBponenckus cbios.

3.11.1. TbNHOMOLWHK, KakTo W Apyru oduumnanHm
OOKYMEHTM, CbCTaBeHM B 4yxaa Adbpxasa, ce
npeactasaT npeg badkata 3aBepeHu B 6birapcko
NOCOMCTBO MIN KOHCYNCTBO B CbOTBETHATA AbpXXaBa Unm
neranuanpann, CbOTBETHO MpuApyXeHn ¢ “anoctun’ n
npesegeHn Ha ObnrapckM esuk OT 3akneT npesofad,
YUWTO NOANNC € HOTapuarnHo 3aBepeH.

YnbnHomowaBaHe No NoBOA NiaTeXHu
WHCTPYMEHTU 3a oTAaane4vyeH AoCTbn

3.12.1. lMnaTexHuTe MHCTPYMEHTU 3a OTAaneyeH AoCTb
(6aHkoBM kapTW, OHNanMH/mobunHo GaHkupaHe) ce
nonasat nuyHo ot KnueHTa, kato TOW He MOXe fAa
ynbrHOMOLLaBa TPeTU N1ua Aa U3BBbPLUBAT AENCTBUS C
NNaTeXHUs WMHCTPYMEHT, HUTO Aa ro npeoTcTbMnBa Ha
TpeTn nuua 3a U3BbPLUBAHE Ha onepaLun C Hero.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a MoanucBaHe
Ha pJoroBop OT uMMeTo Ha KnveHTa, kakto M 3a
noriydaBaHe Ha MnaTeXeH WHCTPYMEHT W Herosute
nepcoHanuanpaHn 3aluMTHU  XapakKTepucTUKW  crieq
usgasaHeTo/npensgaBaHeTto My oOT badkaTta, npwu
cnasBaHe Ha YroBopeHOoTO B HacTosLwmTe O6Lwm ycrosus
W Npu YycrnoBme Ye B MbIHOMOLLHOTO Ce CbAbpXKa
W3pUYHa Krnaysa 3a Takuea AenCTBUS.

3.12.3. baHkaTta He npepgocTaBs MUH kog upe3 SMS Ha
MoburneH TenedoH, nogadeH OT YMbMIHOMOLLEHO nuue.
Mobunhuar tenedoH Ha TUTynsps cnedeBa fa oObae
nopgazeH B baHkaTta nMMYHO OT Hero, B NPOTUBEH Cryyan
MWH Kop ce npegocTtass Ha YMbIIHOMOLLEHO NULEe camo
Ha xapTWeH HocuTen.

3.12.4. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
KnneHTbT nMa Bb3MOXXHOCT 4a OnpaBoMOLLM ApYro nuue
Aa Ma J0CTbN A0 cMeTKaTa/kpeauTHUS IUMUT, Ha KOUTO
e Tutynsap, ype3 gonbrnHuTenHa AebutHa 6aHkoBa KapTa
KbM OCHOBHaTa M CbOTBETHO Ype3 KpeduTHa kapTa C
nHamemayaneH numuT. MNpu 3asBsiBaHe Ha kapTa ¢ ycnyra
nonyyasaHe Ha NMNH ypes SMS, koabT ce nonyyasa Ha
MOBUHKA TenedoH Ha OONbIHUTENHUS
KapTogbpxaTen, BNMCaH B cuctemaTa npyu OTKPUBAHETO
My KaTo KnueHT Ha baHkara.

OTTernsiHe Ha NbJIHOMOLHO

3.13.1. OTTernsHeTo Ha MbIIHOMOLWHOTO € MUCMEHO W
N3pnYHO OT KnneHTa, KaTo MoXe Aa Ce OCbLLECTBU NIMYHO
BbB BCEKM KMOH Ha baHkata unm 4pe3 nMcMmeHo
yBeQOMIEHVEe, W3NpaTeHO [0 akTyanHus agpec Ha
ynpaBerneHve Ha baHkaTta.

3.13.2. BaHkaTta npekpataBa nNpedoCTaBsAHETO Ha
NNaTteXHW Yycrnyrm Mo NbAHOMOLLHO, KOoraTo nomnyyu
NMCMEHO M3BECTUE, Ye TO e MPeKpaTeHo NN OTTErneHo.
BbaHkaTta He HOCWM OTrOBOPHOCT, KOorato He e 6Owuna
CBOEBPEMEHHO MUCMEHO N3BECTEHA 3a OTTEINSAHETO UNn
npekpaTaBaHeTo.

3.13.3. ABABaHETO Ha HOB MbITHOMOLLHWK HE NMpeKkpaTsBa
MbITHOMOLUUATA HA NPEeAMLLIHN MbIIHOMOLLHULM.

MbNHOMOLWHM 33 __norylyyaBaHe Ha _nowa  unwu
geno3upaHe Ha NOANUCAaHU NNaTeXHU HapexaaHus

3.13.4. 3akoHHMAT npeacTtaBuTen Ha busHec-knueHT
MOXe a yMbHOMOLLM N1Le 3a onpeaeneHn akTuyecku
AencTBus - nony4yasaHe Ha 6aHkoBa nowla, BHacsHe Ha
napv B 6pow 1 Aeno3mpaHe Ha NnaTeXxHW HapexaaHus B
6aHkaTa upes3 monbnBaHe Ha cTaHgapTeH obpasel Ha
6aHkaTa. [lokymeHTUTe 3a pasnopexpaHe crnegpa fAa
6baat nognvcaHu OT  yNbIHOMOLLMTENS, a
YNbITHOMOLLEHOTO NULE € TeXEH NpUHoCUTeN.

O6cnyxBaHe B KNIOHOBaTa MpeXxa Ha 6aHkaTta




3.14. Bcekn Gu3Hec knueHT Moxe ga ce obcnyxea B
yaobeH 3a Hero krnoH Ha baHkara.

IV. BAOOBE CMETKU

4.1. baHkaTa OTKpuBa crnegHWTE BWOOBE CMETKU Ha
BusHec knneHTu:

4.1.1. pasnnawiaTenHu CMeTKu;

4.1.2. CpOMHUN OEeno3nTK KbM pasnnaljaternHa cmeTka;
4.1.3. cMeTkn Ha u3MYeckn nuua, Heobxooumn BbLB
Bpb3ka C OCBbLUECTBSABaHa OT TAX npodecns unm
cTonaHcka [OEeWHOCT, KOATO W3UCKBa peructpaumsi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBMOAUWOHHU CMETKN 3a CbXpaHeHue Ha napu
Ha nuua, ob6siIBEHM B NMUKBMAALMS;

4.1.5. cMeTKkM Ha BIoKETHN NPeanpUsTUs;

4.1.6. HabupaTenHu 3a CbxpaHeHuMe Ha napw,
NpefocTaBeHn 3a ydpeasBaHe Ha lopuanyecko nuue;
4.1.7. ocobeHn CMETKM 3a CbXpaHeHWe Ha napu Ha nmua,
3a KOUTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOSATENHOCT;
4.1.8. CMETKM CbC CneunaneH pexmv n npegHasHavyeHune,
1 C rapaHuUMOHHa hyHKUMSA (escrow accounts).

4.2. baHkata MoXe aa OTKpue v ApYr BUA CMeTKa, OCBEH
onucaHuTe no-rope, Npu NpeasapuTENnHO 4OroBapsiHe Ha
KOHKpeTHUTe ycrnosus ¢ KnueHTa.

4.3. B pamknTe Ha usbpoeHuTe Bngose cmeTkn baHkata
MOXe [a NpefocTaBs Lenesn NpoaykTy 3a onpegeneHa
rpyna KnveHTn, 4umTOo cheuudumyHm ycnosus ca
pernameHTupaHn B CbOTBETHUTE [OroBopM 3a Te3n
NPOAYKTWN.

PasnnauwatenHu cMeTku

4.4, baHkaTa OTKpMBa pasnnawarenHa cMeTka 3a
HeonpeaeneH Cpok Ha MMeTOo Ha KnneHTa, no un oT KoATO
cpeLly Bb3HarpaxaeHue ce npvemar npeBoay U BHOCKM
1 Ce M3BBLPLUBAT MnalaHusi B rpaHULMUTE Ha HanuyHUTe
CyMU.

4.5. KnmeHTbT MOXe fa nonsea oBbpApadT No cMeTKaTa
00 npeaBapuTenHo AOFOBOPEH NIMMUT Bb3 OCHOBa Ha
oTAeneH JoroBop, CkntodeH ¢ baHkata.

4.6. baHkaTa npegnara ycnyrata o6pabotka Ha paboTHu
3annaTv Ha CNyXUTenuTe Ha GU3HEC-KNNEHT OT Herosa
pasnnawiaTenHa cMmeTka, KaTo 3a LenTta Chyxutenure
crnepnga Aa ca TUTYNsSipU Ha CMETKW € M3aaaeHu AeGuTHM
kapTv B OBB unu B apyra mectHa 6aHka.

CpoYHM Oeno3uTn KbM cMeTka

4.7. loroBop 3a CpoYeH Oen03nT KbM CMeTKa MOXe Aa ce
cknioun npu ycrosue, Ye KnueHTbT e TuTynap Ha
pasnnaiuaTenHa cMeTKa B CbLUMA BUA BanyTa, B KakBaTo
Xenae ga Obaoe  OTKPUT  CPOYHMA  OEno3uT.
VHavBmnayanHuTe XxapakTepucTUKM Ha u3bpaHus Bua
[enosnt ce nocoyBaT B CbLOTBETHUA [OroBOp W
Tapudara.

4.8. PasnopexgaHeTo ¢ Aenosuta ce oCbluecTBsABa npes
CMeTKaTa, KbM KOSTO € OTKpUT.

4.9. KnueHTbT MOXe ga u3bepe Ha nagex egHa oT
cnegHuTe Bb3MOXHOCTU:

4.9.1. peno3nTbT a ce NOAHOBU 3a CbLUMSA CPOK, KaTo
rmaBHULATa BKMIOYBA W HayucneHata nuxea oOT
NpeaxoaHus nepuog;

4.9.2. peno3nTbLT Aa ce MOAHOBM 3a CblLUMSA CPOK C
pasmepa Ha MbpBOHAYanHata rnaBHULA, KaTo
HauyucrieHaTa fnMxea ce OTHece No cMeTKaTa, KbM KOSITO
€ OTKPUT AENOo3nTbT,

4.9.3. geno3nTbLT Aa ce npekpaTu, KaTo rnasHuuarta u
HayucneHaTa nnxea ce oTHecaT No cMeTKaTa, KbM KOSATO
€ OTKPUT AEeNOo3nTbT;

4.9.4. 3a oTAenHn BuaoBe Aeno3ntu KnmeHTsbT Moxe aa
n3bepe HauucneHata nuxea ga 6bae oTHacaHa no
CMeTKa, pasnuyHa OT cMmeTkaTa, KbM KOATO € OTKpWUT
0enosnTbT.

4.10. KnneHTbT Moxe Aa npekpatu [JoroBop 3a cpoyeH
Aenosnt, 6e3 caHKuMs B HaYuCneHarta nuxaa, Ha gataTa,
nocoyeHa B [loroBopa. AkO TasuM pfata ce naga
HepaboTeH AeH, 3aKpMBaHETO Ce W3BbLPLUBA B MbpBUS
paboTeH AeH, criedBaly gatata Ha U3TnyaHe Ha cpoka.
4.11. Tpw npeacpoyHo npekpaTtaBaHe Ha [ooroBopa nnm
npv NpUHYAUTENHO u3NbrHeHWe, baHkata onuxesBa
cymarta 3a BpeMeTo Ha OeCTBUTENHOTO W nNpecTosiBaHe
C HamarneH nMXBEH NpOoLEeHT, onpegeneH B TI1Y.

4.12. MNpw npekpaTaBaHe Ha JOroBOP 3a CPOYEH Aen0o3nT
B YyXgecTpaHHa BanyTa cymaTa, KoATO € no-marnka oT
Han- MankMa Kyniop B CbOTBETHaTa YyxaecTpaHHa
BanyTa, ce uannaiia B fieBoBa PaBHOCTOWHOCT NO Kypc
,Kynysa“ Ha OBbB.

HaGupartenHu cmeTku

4.13. baHkaTa oTKpuBa HabupaTtenHu cMeTku 3a:

a. HabupaHe Ha kanuTan 3a yypeasBaHe Ha IpPUANYECKO
nvue;

6. 3a yBenuuaBaHe Ha KanuTana Ha Beuye yypeaeHo
IOPUANYECKO NULIE;

B. 3a HabupaHe Ha NbnHWA pasMep Ha BMAUCAHO OT
CbOTBETHUSA OKPBXEH CbA YBENUYEHUe Ha KanuTana Ha
OPY>XXeCTBOTO.

4.14. B cnyyan d4e KnmeHT wucka OTKpMBaHe Ha
HabupaTenHa cmeTka B JyXgecTpaHHa BanyTa,
pasnuyHa ot eBpo (EUR), Ton ce cbrnacsea ga noeme
pyucka OT MPOMsiHa Ha BanyTHUS Kypc, KOETO MOXe Aa
AoBefe 40 NPoMsHa B CTOMHOCTTA Ha KanuTtana.

4.15. PasnopexgaHe CbC CyMW, BHECEHW MO
HabvpaTenHa cmeTka 3a yypedsiBaHe Ha OpUAMYECKO
nvue, ce u3BbpluBa cnep npeacrasaHe B baHkata Ha
YpocTtoBepeHe OT CbOTBETHUS KOMNETEHTEH OpraH, ye
APY>XECTBOTO € yyYpedeHo U yypeasiBaHeTO € HaanexHo
BnncaHo. He ce gonycka 4acTUYHO pasnopexaaHe Cbe
cymure.

4.16. Ako B TpYMeCceYeH CPoK OT OTKpMBaHe Ha cmeTKaTa
CbOTBETHUAT ynpaBuUTENeH opraH He yaocToBepwu npeg
bBaHkaTa, 4e [OpyXecTBOTO € 3asBEHO 3a BMUCBaHe,
BHOCUTENWUTE MoraT Aa uaternat obpaTtHO HanpaBeHuTe
BHOCKMN B MbIieH pa3mep.

JIMKBMOALUMOHHU CMETKU 3a CbhXpaHeHue Ha napu Ha
nuua, obsiBEHU B nuKBungauuna




4.17. Obb oTKp1Ba NUKBUOALMOHHN CMETKM C TUTYNsApn
nMua, 3a KOUTO MMa OTKPUTO MNPOM3BOACTBO MO
nukenpaums. C KnmneHta ce ckntoyBa [oroBop 3a
NKBMOALMNOHHA cMeTKa. 3a OTKpVBaHe Ha
NMKBMAALMOHHA CMETKa ce MpedocTaBAT Komue OT akTa
3a obsBsfIBaHe Ha NWKBMZAAUMS U 3a HasHayaBaHe Ha
NVKBMOATOPW, 3aBepeH OT opraHa, usgan akta n obpasum
OT MoANuC Ha NuKBuaaTopuTe.

Oco6GeHu CMeTKM 3a CbXPaHEeHUe Ha Napuy Ha nuua, 3a
KOUTO e OTKPUTO npoun3BoacTBO no
HECbLCTOATENHOCT

4.18. Obb oTtkpvBa o0cCOOEHM CMEeTKM Ha nuua B
NpoM3BOACTBO MO HecbcToATenHocT. C KnueHTa ce
cknoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cmeTka ce npedocTaBs 3aBepeHo OT cbaa
KOMnue OT peLLeHMeTo 3a OTKpMBaHe Ha NPOM3BOACTBO MO
HECBLCTOATENHOCT WM 3a Ha3HavyaBaHe Ha CUHOMK WU
obpaseL, oT noanvca Ha cuHgumKa.

CMeTKM ChC cneumaneH peXxum U npegHasHayeHue u
C rapaHuUmMoHHU cyHKLMM

4.19. CMeTKM CbC crieumarneH pexvM u npegHasHavyeHme
ce OTKpuBaT crej npegBapuTenHo cbrracyBaHe C
BaHkaTta, B cnyyan Ha xenaHue Ha Tutynsapsa OBB ga
cregn 3a M3NbIHEHWeTO Ha cneunduyHn cxemn 3a
pasnopexaaHe, BKI1. OCHOBaHwue, obcnyxBaHe
M3MbIHEHWE Ha COENKN Ha 3HayuTernHa CTOWHOCT, npu
KoeTo BbaHkaTa ce fABfBa rapaHT 3a u3nnawaHe Ha
cymara npuv foka3BaHe Ha ornpegerneHun ycroBus.

4.20. baHkaTa OTKpMBa TakvBa CMETKWN Npu NofaBaHe Ha
NUCMEHO UCKaHe OT CTpaHWTe Mo cAenkata, B KOeTo ce
nocoysa caenkaTa, uenTta i U rapaHuMoHHaTa yHKUMA
Ha BaHkaTa.

JluxseHu ycnosus

4.21. baHkaTta HauncnsaBa NMXBa BbPXY HanMYHOCTTa Mo
cmeTkaTa, CboOpa3HO NNXBEHWUSI MPOLEHT MPUIOXUM 3a
KOHKPETHUs1 BMA cCMeTKka, nocoyeH B TJIY. He ce
onuxesiIBaT CyMWU NOA4 MUHUMANHOTO cango, NOCOYEHO B
TTKBK.

V. ycnoBuA 3A
PA3MNALLAHUA

U3BBLPLUBAHE HA

5.1. PasnopexaaHe cbC cCpefacTBa MO CMeTka ce
OCbLUECTBABA C MNnaTeXHW [OKYMEHTW, CbabpKaliu
BCMYKM HOPMATMBHO W3UCKBAHU PEKBU3UTU, KakToO U
pernameHTMpaHu [OVCTaHUMOHHN crnocobm 3a
M3BBbPLUBAHE Ha TpaHcakuuu 4pe3 GaHKoBM KapTu
OHnavH/MobunHo 6aHkupaHe, npu cbobpassiBaHe CbC
cneunguKMTe Ha OTAENHUTE BUOOBE CMETKU, 3aKOHOBUTE
M3UCKBaHWS 1 ycroBusiTa Ha BaHkara.

5.2. baHkaTa M3BbPLUBA NallaHus OT cMeTKaTa camo no
HapexzJaHe wnuM C NpeABapuTenHO Ccbrnacue Ha
TuTynsps, npyv YCroBusiTa MNOCTaBeHW OT Hero, [0
pa3Mepa Ha HanuyHWTe CcymyM NO CcMeTkata u
JoroBopeHust oBbpapadT. bBaHkata He wu3BbpLUBA
YaCTWYHM nNrawlaHus No OTAeSNIHU HapeXxaaHus Wunm
UCKaHus 3a NnallaHe. M3kroyeHre oT Tesn npasuna ce
npaBu camo 3a MPUHYOUTENHO U3MbMHEeHUe Mo
YCTaHOBEHMS1 OT 3aKOHa pef, B CriydauTe Ha CryxeGHO
cbbupaHe no peaga Ha Hapenba Ne 3 Ha BHB, kakTo v npu
BpbLUaHe Ha MOCTLNWUMN MO CMeTKaTa Cymu BCreacTeue

Ha Trpewwka WM HETOYHO U3BBLPLUEHM onepauun

(cny>xebHun Kopurnpalum npesoau).

5.3. baHkaTa n3BbpLUBa NNawaHUsaTa B XPOHOMOMMYHUSA

ped, B KOWTO MnaTeXHWTe HapexaaHus/uckaHus ca

MOCTBNWIN NPU HES, OCBEH B CrlydauTe Ha NPUHYAUTENHO

cbbupaHe Ha B3emaHus U CryxebHu Kopurnpaiim

npesoau.

5.4. BuposeTe nnatexHu onepauuun, kouto baHkaTta

n3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napu B Gpown;

HapexgaHe W nornyyaBaHe Ha KpeauTeH npeBof,

HapexgaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTKuTe

Ha CrNyXuTtenn Ha GusHec-kNMMeHT ¢ paboTHW 3annatw,

HapexgaHe 1 nonyyaBaHe Ha HanuyeH NpeBoA; AaBaHe

Ha cbrnacve 3a OuWpekTeH [OebuT; HapexaaHe u

nony4aBaHe Ha MCKaHe 3a AMpekTeH AebuT; nnaTexHu

onepauuu ¢ KkapTa.

PasHocku

5.5. baHkaTa npviemMa 3a U3nbHeHne KpeauTHU NpeBoamn

CbC CnegHUTe MHCTPYKUMM 1O  OTHOLUEHME Ha

pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT u nonyyartensar

3annawar TaKkcMTe W  KOMWCUOHWUTE CBbOTBETHO Ha

BaHkaTa Ha nnaTeua v Ha 6aHkaTa Ha nonyyartens, KaTo

€ Bb3MOXHO KOpecrnoHAeHTckaTa OaHka [a yAbpxu

pasHOCKV OT cymaTa Ha npeBoAa.

5.5.2. 3a cmetka Ha nnateuya (OUR) - nnateust

3annawa BCUYKN Takcy no NPeBOAa, BKIOYUTENHO Te3n

Ha GaHkaTa Ha nony4yaTens.

5.5.3. 3a cmeTka Ha nonyyartens (BEN) - nonyvatensar

3annaiia BCMYKM Pa3HOCKU MO NpeBoaa, BKIMHYUTENHO U

Tean Ha GaHkaTa Ha nnaTeua.

5.6. OrpaHuyeHusiTa Mpu MOCOYBaAHE Ha HayMHa Ha

pasnpefdeneHne Ha pasHOCKMTE Ca MOCOYEeHU B

Tapudpata Ha baHkaTta, Pasgen ,lMpesogn”.

5.7. KnueHTHT ce 3agbixkasa Aa 3annalla BCUYKM TakcK,

KOMWCWOHW, NINXBY U OPYrY OBbIMKUMU CYMWU, MOCOYEHU B

Tapudute Ha BaHkaTa, BKMOYUTENHO KypCOBM Pasfnuku

(koraTo nNpu nony4eH NPeBOA BbB BanyTa pasnunyHa ot

BanyTata, B KOATO ce BOAM cmeTkaTa, baHkata

M3BbPLUBA NpeBanyTupaHe).

PaspeluaBaHe Ha nnaTexHu onepauum

5.8. lMnatexHa onepauus ce cuyuTa paspelleHa B

MOMeHTa, B koTo KnneHTsT (MnateusT) e:

5.8.1. nopan HagnexHo nognMcaHo  NNaTexHo

HapexaaHe (Npu M3BbPLUBAHE Ha KpeauTeH TpaHcdep

WNM KacoBuW onepauuu), nNogan HapexgaHe 3a MacoBO

nnawiaHe (3a npesog Ha paboTHW 3annatv) unu e gan

NMCMEHO cbrnacue B KNoH Ha BaHkaTa (npy n3sbpLIBaHe

Ha AMpeKTeH A4eduTt) unm

5.8.2. npn gucTaHuMoHeH cnocob e:

a. nogan nnaTtexHo HapexaaHe WM e gan cbrnacve

npe3 kaHana 3a OHNnavH UM MobunHo GaHkMpaHe npu

cnasBaHe Ha cneumduyHnTe n3nckBaHus 3a pabota npes

TO3W KaHan;

6. mnaTexHW onepauuMu C KapTa ce AonyckaTt cnep

AaBaHe Ha cbrmacve W uageHTUdUUMPaHe Ha

OMpaBOMOLLEHNA AbpXaTen Ha kaptata no eauH oT

crnegHUTE HauvHU:

e npu TpaHcakumm Ha ATM — upe3 BbBeXgaHe Ha
MUH;

e npu TpaHcakumm Ha [MOC — 4ypes noanuc BLPXY
pasnuckata ot NOC u/vnn BbBexaaHe Ha MNMUH;

e  npuv nnawaHusa 6e3 puamyecko Hanmdme Ha kapTaTa
— 3a nopbYkK No nowa/tTenedoH — Ype3 BbBexXaaHe
Ha TpuumdpeH kod, oTnevaTaH Ha rbpba Ha kapTaTa
(Card Verification Value (CVV) unu Card Verification
Code (CVQ));

6



e Mpw NnawaHus 6e3 hran4ecko Hanmune Ha kapTarta
3a nnawaHe Ha CTOKM W YCnyru npu WHTEpHeT
TbProBUM: - 3@ TbProBUM, KOUTO He nopgabpxat 3D
Secure npoTokon, NO3HaT NoA TbproBckaTa Mapka
“Verified by Visa“ nnu “MasterCard Secure Code* -
HOMepbT Ha kapTaTa, fgartata Ha BanugHOCT,
TpUundpeH Koa, oTnevataH Ha rbpba Ha kapTata
(Card Verification Value (CVV) nnu Card Verification
Code (CVC)); - 3a TbproBuu, nogabpxawm 3D
Secure npoTokon, NO3HaT NoA TbproBckata Mapka
“Verified by Visa® nnn “MasterCard Secure Code*” -
HOMepbT Ha kapTaTa, [garata Ha BanWaHoCT,
TpuumMdpeH kod, oTneyataH Ha rbpba Ha kapTaTa
(Card Verification Value (CVV) unu Card Verification
Code (CVC)) un 3D cekpeTeH kog, BbBeAeH Mpu
non3saHe Ha ycnyrata ,CurypHu nnawaHus B
WHTepHeT”.

e Ofy4nn 3BYKOBO W/WMKN CBETMIMHHO NOTBbPXAEHUE
3a npvemMaHe Ha HapexaaHeTo (nNpu 6e3KOHTaKTHO
nnawaHe Ha TepMUHaNHO YCTPOMCTBO, 03HAYEHO C
0roTo 3a 6e3KOHTaKTHO MnallaHe, A0 onpeaeneH
oT N3partensa (baHkaTta) unnM cboTBETHATa KapToBa
opraHusauusi MakcumareH pasmep);

e npu nonyyaBaHe B baHkaTa Ha nnNaTexHo
HapexnaaHe , nogageHo oT KnmeHTa Ypes oCTaBumnK
Ha MnaTexHW ycryru no WHUUMMpaHe Ha nnaiiaHe
(PISP).

5.9. baHkaTta n3nbnHABa NnaTexHuTe onepauun no 7. 5.4
oT TO3M Pasgen, kaTo cna3Ba KpanWHWTE 4YacoBe 3a
nprvemMaHe Ha HapeXgaHusl, CPOKOBETE 3a U3MbIHEHME U
NPUYHUUNWTE 3a pasnpeaeneHne Ha TakcuTe, NOCOYeHn B
TTKBK. Korato nnatexHoTo HapexaaHe € MnoryyeHo B
HepaboTeH AeH 1M NomnyyeHo B cbboTa (B KIMOHOBETE Ha
BaHkaTa, KoMTO ca OTBOpeHM B CbOOTa), CbLIOTO ce
CMsiTa 3a Nnory4eHo Ha crieaBalmsi paboTeH AeH.
5.9.1. B cnyyan 4e OO KpaHUS 4Yac 3a npuvemaHe Ha
nnawaHmsa 3a obpaboTka npes TeKyLLUMst AeH NO cMeTKaTa
HEe e OCurypeHa HanuM4yHOCT 3a W3NbIIHEHME Ha
NnaTexHoTo HapexpaaHe, baHkaTa Bpblia nnaTexHus
[OKYMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBO
pasnosioXkeHue B KrNoHa, B KOWTO € NogageH.
5.9.2. MNnaTexHO HapexpaHe, HapeOeHO Nnpe3 OHNnaviH
OaHkuMpaHe, ce nogaBa efHoKpaTHO 3a obpaboTka B
cyeToBOAHaTa cuctema Ha baHkara.
5.9.3. HapexpaHe Ha gupekTteH OebuT ce nopaesa B
paboTHOTO BpeMe ¢ KnueHTU Ha CbOTBETHUS KIOH Ha
BaHkaTta, npu ycnoesue 4ye HapeguTensT e TuUTynsp Ha
pasnnawaTtenHa cmetka B OBb. He e Bb3moxeH 0Tka3 oT
HapexaaHeTo cref npuemaHeTo My oT baHkara.
5.9.4. KnneHTbT MOXe aa genosupa B baHkata cernacme
3a OupekTeH OebuT, B KOETO Aa Mocouyu YCrnoBusi, npu
kouto bBaHkaTa pga 3agb/mkaBa cmeTkata My npu
HapexgaHe OT nonydvaTens. Konue oT cbrmacueTto ce
n3npalla Ha nony4vartens.
5.9.5. KnneHTbT MOXe Aa nogage HapexaaHe 3a MacoBO
nnawlaHe Ha paboTHM 3annaTn Ha CBOM CINYXXUTENU, kaTto
3a uenTa npeaBapuUTENHO € NpeaoCcTaBuIl eneKTPOHEH
darn nnM cnMCbK Ha XapTUEH HOCUTEN C AaHHW Ha
CNyXUTEnuTe cu.
5.9.6. ( B cuna 0113.05.2019r.) MNepuoanyHn nnawiaHus
ce Wu3MbfHABaT cred nonbfBaHe WM nNogaBaHe Ha
HapexpgaHe 3a nepuognyeH NpeBop 3a U3BbpLUBaHE Ha
aBTOMaTUYHU NEPUOAMYHM NallaHus - 6naHka, B KOETO
ce nocoyear:

e CmeTka Ha KnumeHTa, OT KOATO LWe ce

M3BbpLUBAT NEPUOANYHY NNALLAHUS;

e  [laHHu 3a nonyyatens n 6aHKoBaTa My cMeTKa
(nme Ha nonyyatens, IBAN, 6aHka n BIC kopg
Ha BaHkaTa);

e Cyma Ha 3asBEHOTO NePUOANYHO NiaLlaHe;

e UYucrno oOT Meceua 3a WU3NbIHEHWE Ha
nnawiaHuaTa, Ha KOeTo cMeTkaTa Ha KnneHTa
ce 3agbkaBa C nocoveHata cyma. Korato
npes pasnM4yHnTe MeceLm To e HepaboTeH AeH
WNM He CbllecTByBa, MNnallaHeTo ce
M3BbpLUBA Ha cneaBalums paboTeH aeH;

e [lepuopa Ha nnawaHusaTa (dectota). KnneHTtbT
n3bmpa nNepvoaMyHOCT Ha TpaH3aKkuuute C
onuun eauH, TpW, LIEeCT, AeBeT MeceLa unu
roAnHa;

. KpanHa gata (gata Ha nocnegHo nnaiiaHe).
[aTtata, Ha KOATO LWe Cce W3BbPLWMK
nocrnegHoTo nnawaHe. AKO He e rnocoyeHa
TakaBa B HapexgaHeTo 3a nepuoauyeH
npesoA e B cuna Ao AeknapupaHe Ha oTka3
(6e3cpoyHo);

MeprognyHuTe NNawaHua morat ga 6baart:

e BwvbrpewHobaHkosu (B cuctemata Ha OBb) B
cnegHuTe Banytn — neea, EUR, USD, CHF un
GBP. lNMpeBog B Yyxaa BanyTa ce M3BbpLuBa
caMo, aKko cMmeTKaTa Ha HapeauTens u
nony4aTens ca B e4QHa v Ccblia BanyTa;

. Mexay6aHKoBM — HacoYeHU KbM Opyru GaHku
Ha TepuTopusiTa Ha Bbwnrapus - nanbnHasaT
ce camo B fnesa.

KoraTto nepuoanyHoTo nnawlaHe cnegga Aa ce U3MbiHu
B HepaboTeH AeH nnu B cbOOTA, CbLLOTO CE U3MbIHABA
Ha cneppalmns paboTeH AeH. NepnoanyHnTe nnawaHns
mMoraTt ga 6baat ¢ nuMuT Ha TpaHcakummite go 10 000
neea wm pgo 5 000 BanyTHM eguHWUM 3a
BbTpeLHobaHkoBM npesoau. B cnyyan, 4ye no cmeTkaTa
Ha KNMeHTa HAMa [OOCTaTbyHO  CpeacTea, TO
nepvoanYHOTO NallaHe He ce U3MbIHSABA.

5.9.7. KnneHTbT MOXe [Aa oTkae nnawiaHeTo U ga
M3Ternn nogafeHoTo MNaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTErnsiHeTo cMeTkata My He e 6una
3agbikeHa. PasxogmTe 3a 6aHKOBOTO obGcnyxBaHe Ha
OTKa3a ca 3a CMeTka Ha TuTynsps u B pasmep,
onpegeneH B gevicteawata TTKBK.

5.10. Cneg nucMeHo yBedoMsiBaHe Ha Tutynsps,
BaHkaTa MoXe fa oTKaxe Aa npunara HAKos oT hopmuTe
3a kacoBo unn 6Ge3kacoBO pasnnallaHe Mno CcMeTKa,
BKMIOYMTENHO [a OTKaXe M3BbpLUBaHe Ha npeBod B
yyxgecTpaHHa Banyta C  orfed  crnasBaHe Ha
MEeXOyHapOO4HN W3WCKBAHMSA UMW PUCKOBU JNIMMWUTM Ha
baHkaTa, KakTO W HEU3MbSIHEHW 3adbilKeHuUst Mo
[0roBopHu oTHoweHusi ¢ OBB.

5.11. baHkata cu 3ana3Ba MpaBOTO fa MPOMEHS
nocoyeHuTe B Tapudara KpaliHy1 YacoBe 3a npuemaHe Ha
nnawaHusa, 3a koeto yBegomsiBa KnueHTa cbrnacHo
ycnosusaTa Ha Pa3gen | ot HacToawmte O6wm ycrnosus.

HonbnHuTenHn OOKYMEHTU

5.12. Tpwn npe3rpaHM4HN MPEBOAN, KAKTO U Mpu
nnawaHna Mexay MeCTHU W YyxAecTpaHHWU nuua Ha
TeputopusitTa Ha cTpaHata ce MpeacTaBAT BCUYKK
OOKYMEHTH, N3NCKyemMu CcbrnacHo BasyTHOTO
3aKkoHoaaTencTso.



5.13. CbrnacHo JencTBawoTO 3aKOHOA4ATENCTBO M NpU
nouckeaHe oT baHkaTta KnueHTbT npeactaBs nUCMeHa
Aekrnapaums 3a Npousxod Ha Napu4Hu cpeacTea.

MpeBanyTtupaHe

5.14. lMpu nonyyeH unu HapeaeH npeso BbLB BarnyTa,
pasnuyHa oT BanytaTa, B KOATO Ce BOAW CMeTKaTa,
baHkata  wu3BbpwBa  cnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnosus, nocodenn B TTKBK.

5.15. WHdopmauuss 3a oOOMeHHUTE KypcoBe, KOWUTO
baHkaTta npunara npu M3NbAHEHVWE Ha MnaTexHuTe
onepauun moxe Aa 6bae nonyyeHa B 6aHKOBUTE CcanoHn
U B OHMaMH 1 MOOGUNHo GaHKkMpaHe KaTo ce W3nonsea
BanuaHUsA KbM MOMEHTa Ha onepauusTta Kypc.

BeskacoBo U3BbpLIBaHe CbC cpeacTBa no
pasnnawjaTtesiHa CMeTKa Ha BarlyTHM onepauum cC
Banbop CbLWUA AeH UM MakCumym 0o ABa paGOTHVI
AHU OT AeHA Ha AoroBapsiHe Ha KOHKpeTHa caenka

5.15a (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) baHkaTta npepoctaBs Ha Ha busHec
KnueHtTute cv Bb3MOXHOCT fa u3BbpliBa bGeskacoBa
BanyTHa obmsiHa, CbC cpeacTBaTa no pasnnaliaTenHiTe
CW CMETKW MO OTHOLLEHWE Ha BanyTuTe, ¢ kKOUTo 6aHkaTa
paboTun, ¢ Banbop CbLMS AE€H UMM MaKCMMyM OO ABa
paboTHN OHW OT AeHs Ha [oroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHuATa Ha mexay baHkata n Knuenta no
noBog TakvBa BanyTHW onepauum ce ypexgar oT
pasnopenbuTe Ha 5.15a — 5.153 Ha HacTosAwwmA pasgen,
Kouto KnueHTbT, ¢ npuemMaHe Ha Hactosiwmte OO6Wwm
yCrnoBusl, npuemMa 3a [AOroBOPHO Cnopa3ymMeHne ¢
BaHkaTa OTHOCHO yCroBMsATa Ha CKIMOYBaHe Ha Takuea
BaryTHW COENMKWN.

5.156 (HoB, npuer Ha 11.11.2019r., B cuna oOT
18.11.2019r.) BaHkaTa npepoctaBsa WHopmaums 3a
aKTyanHuTe BanyTHM KypcoBe 3a MOKynKo-npogaxba Ha
BanyTa CbOTBETHO Ha Kkaca wunu 6e3kacoBo B
nomeLleHnaTa Ha opmcuTe, Ha UHTEPHET CTpaHuLaTa Ha
BbaHkaTa, B HavanHaTa CTpaHuua Ha €eneKTPOHHOTO
OaHkMpaHe 1 B NPUIIOXEHNETO 3a MOOMIHO BGaHknpaHe
5.158 (HoB, npuetr Ha 11.11.2019r., B cuna oOT
18.11.2019r.) baHkaTa wmMa npaBo [a NPOMEHsI
odmLmManHnTe BanyTHU KypcoBe B paMKUTe Ha AeHs, KaTo
npoMsiHata He ce OTHacs 3a Beye [OroBOPEHM HO He
pasnnaTteHu coenku KbM MOMEHTa Ha NpoMsiHaTa.

5.15r (HoB, npuetr Ha 11.11.2019r., B cuna oT
18.11.2019r.) BanyTHa cgenka no HacTosilwms pasgen
Moxe fa Obae ocblLiecTBeHa NPUCHLCTBEHO B 0bUC Ha
BaHkaTa unn auMcTtaHuMoHHO foroBapsiHe ( Mo TenedoH
C BanyTeH ounbp , Npe3 Moayra 3a BanyHTa obmMsiHa Ha
€NeKTPOHHO  unu  MobunHo  GaHkupaHe). BusHec
KNMEHTUTE MoraT OUPEKTHO Aa Ce CBbpXaT C BanyTeH
Onnbp no TenedoH, kato BCUYKKM TenedoHHM pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkarta,
3a KOETO KIMEHTBLT JaBa CBOETO Cbriacue ¢ npuemMaHeTo
Ha HactoawmTe OO6wuTe ycnosus. [lpaBunoto no
NpeaxofHOTO M3peyveHue ce npurnara v B chnyyan, ye
BbaHkaTta npomeHu TenedoHHUTE HOMepa, Ha KOUTO
nprvemMa NCcKaHus 3a CKIMOYBHE Ha BanyTHU COENKN.

CknoveHa caernka npucbCTBEHO MW AUCTaHLMOHHO, ce
CyMTa 3a CKMoYeHa U cTaBa HEOTMeHsiema 3a CTpaHuTe
OT MOMEHTa Ha MoCcTUraHe Ha cbrnacue mMexay KrnveHTa
1 BaHkaTa OTHOCHO cnegHUTE NapamMeTpu Ha caenkaTta:

1) pasmMep ¥ BanmyTa Ha KynyBaHaTa, CbOTBETHO
npoagaBaHaTa oT cTpaHaTa BanyTa 1 cyma;

2) nnaware n gocrtaBka — kacoBo unu 6eskacoso. B
cnyyan Ha um3bpaHa kacoBa onepauusi HacpeliHaTta
onepauusi — nrnawjaHe WnNM [OCTaBKa, 3adbiMKUTENHO
TpsA6Ba Aa 6bAe n3BbpLUeHa 6e3KacoBo;

3) 06MeHHMA KypC Ha caenkaTa;

4) Banbopa Ha poctaBka. [lpu  GeskacoBu caenku
(Mexay cMeTKM Ha knueHTa ), goroBopeHn ot KnueHTa
ype3 KaHanuTe Ha MON3BaHO OT Hero enekTPOHHO
OaHKMpaHe BanbopbT Ha AOCTaBkaTa Moxe Aa 6bae wnum
AeHs Ha poroBapsiHe, ( T.e. CbluMsl AeH), WM Ha
crneaBalLuusi, Unu Ha BTopus paboTeH AeH crned AeHs Ha
porosapsiHe. KacoBuTe cgenku ce u3sbpluBaT camo C
Banbop AeHS Ha JA0oroBapsiHe;

5) 6baHkoBaTa cMeTKa Ha KNMeHTa, OT KOSITO credsa Aa
6bae cbbpaHa npogaBaHaTta BanyTa, ako € NpUIoXMMo;

5.154 (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) Cnepg ckniouBaHe Ha caenkata KnueHTtsT
ce 3agbimkaBa fa W3MbIHM MOKynko-npogaxbata Ha
BanyTa CbINacHO BCUYKM [OrOBOPEHW MapamMeTpu Ha
caenkara.

5.15e (HoB, npuer Ha 11.11.2019r., B cwuna oOT
18.11.2019r.) MNpwn n3BbpLUBaHe Ha Ge3kacoBM MOKYMKN-
npogaxba Ha BanyTa, KnueHTbT ce 3agbmkaBa Aa
OCUrypu no nocoyeHaTta OT HEero CMeTKa HanuyHoCT OT
npogaBaHaTa OT Hero BanyTa, [JocTaTbyHa 3a
OCblLECTBABAHE Ha onepauusita B CPOK He MO-KbCHO OT
Kpasi Ha paboTHUs OeH Ha Banbopa Ha cgenkata. C
npuemMaHe Ha HacToswmTe ob6wmM ycnosus KnnmeHTbT
AaBa npefBapuTENiHo MMCMEHO Cbriacue no peaa Ha un.
21 ot Hapenba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
YCINoBMATa U pefa 3a OTKPMBAHE Ha MNaTeXHU CMETKM,
3a U3MbHEeHWe Ha NNaTexHW onepaumn 1 3a U3ronssaHe
Ha nnaTeXxHW WHCTPYMEHTU, Bb3 OCHOBA Ha KOETO
BaHkaTa mMoxe fa cbbepe cnyxebHo U egHOCTPaHHO w/
Unu No pefa Ha AMPEKTHUS AeOUT B IeHA Ha Nagexa unm
cnef Hero oT cMeTkaTa/Te My, OTKPUTU NPU Hesl, BCUYKM
CyMU, ObIKMMW W BbB Bpb3ka CbC CKIOYEHA, HO
HepasnnaTeHa BafyTHa cAerka Mo pea Ha HacTosiaTa
Touka. lMpu nunca Ha cpencTBa NoO cMeTkata Mnu npu
pJoroBapsiHe no TenedoH Ha caenka He nocneasa
HaanexHo Jeno3vpaHe Ha HapexaaHe B 6aHkaTa, To TS
cyuTa caenkata 3a aHynupaHa U cnyxebHo n3BbpLIBa
obpaTtHa chenka (CnpsiMO MbpBOHAYanHO CKMoYeHaTa
caenka) kaTo mpunara ouuManHUTE KbM CbOTBETHUS
MOMEHT BanyTHMW KypcoBe Ha baHkarta, kaTo B TO3u
cnyyan GaHkaTa MOXe CcrnyxebHO U efHOCTpaHHO Aa
3a4bmKkM cMeTkaTa/Te Ha KnveHTa, oTKpUTK nNpu Hesl, 3a
roracsiBaHe Ha BCWUYKM CyMW BbB Bpb3ka C KypcoBuTE
pas3nukn Bb3HWMKHANM OT obpaTHaTa Ha HapexaaHeTo
caenka.



5.15% (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) B cniyyan, ye KnveHTbT xenae ga 3akynu
uUnu npogage BanyTa cpelly Obnrapcku nes, caenkata
e 6bae n3BbpLUEHa N0 CbOTBETHUSI KYPC ,KymnyBa” Unu
,Apogasa” Ha baHkaTa 3a cboTBETHaTa BanyTa KbM
6bnrapckns nes. B cniyyan, ye TuTynapbT xenae ga
3aKynu unu npogage BanyTw, pasnuyHu oT Gbnrapckus
nes, baHkaTa LWe u3BbpWK cAenkata KaTo M3nonsea
KypcoBeTe ,kynyea” v ,ipoAaBa’ Ha CbOTBETHUTE BanyTu
KbM ObArapckusi neB unv 4pes npunaraHe Ha OUpPeKTeH
KPBCTOCaH KypcC, ako TOBa € W3PWYHO [OroBOPEHO C
BaHkaTa 3a koHKpeTHaTa caenka npv ycnosusTa Ha 5.15r
no-rope.

5.153 (HoB, npuer Ha 11.11.2019r., B cuna oOT
18.11.2019r.) B cnyyan, 4e KnueHTbT Xenae pgda
M3BBPLUN NOKYMKO-Npodaxba Ha BanyTa, YAWTO pasmep
Ha egHOKpaTHa caernka, u3yncrieH no mkeuHr Ha bHB 3a
CbOTBETHUA OeH Hagsuwasa 10 000nB., TO ToOM uUMa
Bb3MOXHOCT fa gorosopu ¢ baHkaTta npedepeHunaneH
KypC.

MpaBo Ha OTka3 OT U3MbIHEHME Ha HapeaeHW MaLlaHNs
1 cnyxe6Hu onepaumu

5.16. baHkaTa MOXe p[a OTKaxe W3NbSIHEHNE Ha
nNaTtexHo HapexgaHe, B CNyYaln 4e CblUecTByBa
HesiCHOTa OTHOCHO NMpeacTaBUTenHaTa BNacT Ha NnueTo,
nodaBawo NnNaTexHOTO HapexaaHe, HesCHO  unu
HEYETNMBO NOMbITHEHW LOKYMEHTU; MMca Ha U3MCKyemMu
OOKYMEHTM BbB Bpb3ka C NNawaHeTo; HETOYHU
MHCTPYKLUUW; Hanmuune Ha MexXAyHapoOHW CaHKUMU Mo
OTHOLLEHME Ha nuua, WHCTUTYLUW WNU  ObpXaBu,
CBbp3aHM C AageHoto oT KnueHTta HapexgaHe u ap.
BaHkaTa He npuema KnMeHTU, CBbP3aHu No KakbBTO M Aa
€ Ha4vH C AENHOCTU C BUPTYyarnHu BanyTu (KpMntoBanyTu,
OUTKOVHM W Np.) U He NpefocTaBsa MNATEXHU YCnyru,
CBbp3aHu C TakvMBa BanyTW, BKIHOYMTENHO, HO HE camo,
nnawaHmsa KbMm nnatopMu 3a TbproBusi C TakuBa
BanyTu.

5.17. B cnyyaw 4ye oT nocnegHaTa akTMBHa onepauums no
CMeTKa € U3TeKb neprog, NoBeye oT LWecT Meceua (Mnm
pasnuyeH no npeueHka Ha baHkata), OBB npunara
OOMbIHUTENHW  MepKM 33  uaeHTUduKaumss  Ha
npegctasutens Ha KnveHTa, BKkNOYBaLLM U NpecHeEMaHe
Ha OOKYMEHT 3@ CaMOJSIMYHOCT Npu HEOOXO4MMOCT.

5.18. B cnyyar Ha rpewHo nocTbNMnM cpeacrea no
yyxga cmeTka nopagu rpewka Ha [loctaBumk Ha
nnaTexHu ycnyru, HesasBucumo pJannm KnveHTsT e
HapeauTen wunu nomnyyaten Ha npesod, baHkata uma
npaso Aa 3agbimku cnyxebHo cMmeTkaTa CbC cymarta Ha
rpewHns npeeoa, kato YyeegomsBa KnueHta 3a
n3BbplleHuTe Kopekumn. Korato no cmeTkata ca
nocTbLNUNM cpeacTsa B pe3ynTat Ha uamama, bankarta
MMa npaBo da 3adbikv cnyxebHO cmeTkata CbC
CbOTBETHaTa CymMa 1 Aa U3BbpLumM cryxxebeH kopurmpaly,
npesoJ 3a Bb3CTAHOBSIBAHE HA  HENpaBOMEPHO
nocTbNUAMTE CyMU MO CMETKa Ha HapeguTens unum no
CMeTKa Ha [ocCTaByMKa Ha nNnaTexHu ycrnyrm Ha
HapeauTens, 3a KOeTo C NPUMeMaHeTo Ha HacToswmTe
O6Lwu ycnosusi 1 nognucBaHeTo Aa AoroBopa 3a CMeTKa,
KnueHTbT gaBa cBoeTo 6€3yCroBHO M HEOTMEHUMO
cbrnacue.

5.19. Ha ocHoBaHue Hapen6a Ne 3 Ha BHBE baHkata nma
npaso pAa cbubupa cnyxebHO OT cmeTkaTa Ccymu,
AbIKMMKU A OT Tutynsaps, no B3emaHusa Ha OBb (Hanp:
nnaLiaHvsa Ha NMXBK, NoracuTernHU BHOCKM NO KpeauTun un
KpeauTHU KapTu, pasHOCKW Mo yBedoMsiBaHe Ap.), KakTo
M 3a TAKCWM U KOMUCUOHW, ObIDKMMMK W OT TuTynsaps 3a
n3BbpLUEHN BaHKOBW YCnyru, CbrnacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
Mo KOHKpeTHaTa cMeTKa, CyMuTe morat Aa ce cbbupat oT
BCWYKM ApYr NEBOBU UMW BanyTHU CMETKM Ha TuTynsps
B baHkaTta. B cnyyai ye Banytata no cmertkara/ute e
pa3snuyHa oT BanyTaTta Ha Abnra, baHkaTta uma npaso Aa
3aKynu cyma paBHa Ha cymaTa Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Abfra), KaTo yAbPXWU W HanpaBeHuTe
pPa3HOCKW.

VI. AUCTAHLUMUOHHU CMNOCOBU 3A OOCTHbN A0
CMETKWKPEOUTEH NUMUT U U3BBLPLUBAHE HA
PA3MNALLAHUA

OCHOBHM MOJIOXEHUA Npu unsgaBaHe, n3nonsBaHe u
3aKpuBaHe Ha nnaTteXXHU UHCTPYMEHTU 3a oTaane4vyeH
4ocTbn

6.1. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Beekn
KnueHt Moxe pa ce pasnopexga CbC CMETKUTE
cu/oTnycHaT KpeguTeH NUMUT AUCTaHUMOHHO, KaTo
n3nonsea MWHCTPYMEHTW 3a OTAaneyveH AOCTbM, KakTo
cnepBa:

6.1.1. OHnarH 1 mobunHo 6aHkMpaHe - cnep ckroyYBaHe
Ha otageneH [oroBop 3a oHnamH GaHkMpaHe W npu
cnasBaHe M3NCKBaHMSATA 3@ CbOTBETHUSA KaHar.

6.1.2. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
[OebuTHn/kpeanTHN KapTn 3a OM3HEC KNWeHTWn - cneq
cknioyBaHe Ha oTaeneH [oroBop 3a u3gaBaHe Ha
nebutHa KkapTa, CbOTBETHO oTAeneH [loroBop 3a
nsgaBaHe Ha BU3Hec KpeauTHa KapTa.

6.2. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa n3gaBa nNNaTeXHWs WMHCTPYMEHT, 3a KOMTO e
nognuMcaH [OroBop M o npedaBa Ha  3aKOHHUSA
npeacrasuTen/ynbIHOMOLLEHO nuue/onpasomoLleH
KapTogbpxXaTen, 3aeQHO CbC CbOTBETHWUTE 3alUTHU
cpeactBa (MWH-kod, napona m T.H.), KaTo ocurypsisa
3anasBaHeTo My B TaliHa OT CBOWTE CIYyXWUTENU U TpeTu
nua;

6.2.1. BaHkoBuTe KapTu ce m3gaeat Ao 3 paboTHWU OHU
cnep noanucBaHe Ha CbOTBETHUSA J4OrOBOP.

6.2.2. leHepvpaHUTe Naponu 3a oHnanH GaHknpaHe Ha
XapTueH HocuTen ce npegocTasAT Ha KnveHTa B cpok Ao
5 (neT) paboTHW AHKU crieq 3asBABaAHETO UM.

6.2.3. Obb npegocTtaBs Ha KNMeHTUTe C OGaHKOBM
nnaTexHW KapTn crnegHUTe Bb3MOXHOCTU 3a NofyYyaBaHe
Ha MNH — kop;:

e Ha XxapTuMeH HocuTen 3a KnuneHTn, kouTo
M3PUYHO Ca MOCOMWMAM TO3M HaAYMH Ha
norny4aBaHe;

ype3z SMS Ha MobGuneH TenedoH, nogadeH fMYHO OT
KnuenTta B 6aHkaTa, kKaTo GaHKOBaTa nnaTexHa kapTa ce
npegoctaBs Ha KnueHTa 3aegHO C NpUAPYXKUTENHO
NMACMO C YyKasaHus 3a HeobxoAMMUTE CTbMkM 3a
nony4yaBaHeTo Ha [MMH no SMS.

6.3. lNpy unsBbpBaHe Ha TpaHcakumu, KnneHTbT ce
3a4b/kaBa [a crnasBa ykasaHusiTa 3a CUrypHOCT Ha
CbOTBETHUSA MHCTPYMEHT, AaneHn ot OBb u pa cnegu 3a
nepvogMyHaTa MM akTyanusaumsi Ha erneKkTpoHHaTa
cTpaHuua Ha baHkaTa.



6.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
lMnaTexHuTe MHCTPYMEHTM 3a oThanedyeH [OCTbn ce
M3Mon3BaT camo NINYHO OT yMbiHOMOLLEeHWTe oT KnueHTa
nvua (NpeactaBUTENM NO 3aKOH UMW NO MbIIHOMOLLME)
CbOTBETHO OT OMPaBOMOLLEHUS KapToabpXaTen Ha
OaHkoBa KapTa, be3 Bb3MOXHOCT 3a
npeynbNHOMOLLABaHe Ha TpeTu nuua.

6.5. KnneHTbT € AnbxXeH Aa v3nonssa usgageHus my
nnaTtexeH WHCTPYMEHT W CbOTBETHUTE CpeacTBa 3a
M3MOM3BaHeTO My, KaTo M CbXpaHsBa HagexXaHo W
CUrypHo, Nasu oT nu3rybsaHe, oTKpaaBaHe, nognpassiHe,
HeoTopu3MpaH [ocTbn, nonssaHe no apyr
HEMpPaBOMEPEH  HauYMH, YHULLIOXaBaHe, CYynBaHe,
HagpackBaHe, AeMarHetTuavpaHe unu Apyru nogobHu
OeNCTBUs, NpaBeLy rm HerogHu 3a ynorpeba;

6.5.1. Bcekn KnueHT e anbXeH pedoBHO Aa cneau
TpaHcakuumnTe € nnaTexeH MHCTPYMEHT 3a oThanedeH
OOCTbN U THAXHOTO OTpassiBaHe MO CMeTKNTe My B
BaHkaTa no HauunHa, onucaH B 1.5.9.2.

YBenomsiBaHe Npu _CbMHEHMEe 3a HenpaBOMEPHO
nonsBaHe U 6NokupaHe

6.6. MNpn CbMHEHMEe 3a HenpaBOMEpPHO MOM3BaHe Ha
nnaTexeH NHCTPYMeHT KnneHTbT He3abaBHO yBeoMsBa
BaHkaTa 3a npegnpvemaHe Ha CbOTBETHUTE MEPKU
(brokMpaHe Ha WHCTpyMeHTa, npeusjaBaHe C HOB
Homep, cMsiHa Ha MUH kog u gp.).

6.7. KnneHTsT cneasa Aa yBegomu HezabasHo OBB 3a
yHULLOXaBaHe, nsrybBaHe, kpaxba, oTHeMaHe no Apyr
HenpaBOMEpPEeH HauyuH, NoAnpassHe U HenpaBoOMeEPHO
M3Mom3BaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHUTE
cpefacTBa 3a OOCTbM U UAEHTUMKALUUS, CBbP3aHU C
nnatexuHuss nHetpymeHt (MUNH-kog, naponu, KNMeHTCKM
HOMEp W T.H.), KaKTo 1 3a M3BbPLUBaHE Ha onepauuns c
NNaTeXHUs WHCTPYMEHT, KOATO He e opobpeHa oOT
KnueHta, M 3a ycTaHOBEeHa OT HeEro rpelka wnm
HepedOBHOCT NpW BOAEHETO Ha cMeTKaTa.

6.8. Cnen yesegomsiBaHe no pepja Ha T.6.6 Bankarta
Gnokupa nnaTexHUst UHCTPYMEHT,

6.9. B cnyyan Ye KNMEHTBLT M3NON3Ba ycnyrata OHNamnH
unn mobunHo BaHkupaHe yBeAOMIEHMETO MOXe Aa ce
M3BbPLIM NO eauvH OT CregHuTe [Ba KaHana: Ha
TenedoHa Ha KOHTaKTHUSA LEHTBbP 3a KIMEHTU, MOCOYEH
Ha www.ubb.bg unn B knoH Ha BaHkaTa 4pe3 nogaBaHe
Ha KapTa 3a npomsiHa Ha AaHHuTe.

6.10. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
11.11.2019r. B cuna ot 18.11.2019r.) MNMpu Hannune Ha
OGEeKTUBHU MPUYMHU*, BKIIOYUTENHO B Cly4yal Ha
CbMHEHME 3a UK NpU Hanuyne Ha naMama Unu 3annaxa
3a curypHocTTa; baHkaTta moxe ga npevsgage/6nokupa
NNaTeXHUss WHCTPYMEHT, kato yeeaomu KrnuveHta B
MaKcumarHo KpaTbk CpPOK.

* MNop, 06eKTMBHM NPUYUHU Ce pa3bupa: BKNOYBaHe Ha
KaptTa B CNUCbK C KOMMPOMETUpPaHW NNaTexHu
MHCTPYMeHTH, nonyyeH oT MKO unu Hannyne Ha AaHHW
3a u3nonsBaHe Ha KapTaTa Ha YCTPOWCTBa, 3a KOMTO
BbaHkata wmma uWHdopmaumsa, ye ca Gunu obekT Ha
MaHuWMNynuMpaHe; HanmuMunme Ha TexHU4Yecku npobnem c
naptuga KkapTv; MpeACcPOYHO MacoBO Npev3gaBaHe
nopaguM murpauus KbM HOB CTaHOapT MMM KbM HOBa
copTyepHa cuctema, HEU3nbIHEHWEe Ha [OroBOPHU
3a4bIMKEHNS U MPOCPOYME HA OBIMDKUMU CyMU MpuU
KapTu C NpeaoCcTaBeH KpeauTeH NIMMAT v ap.

6.11. AKO ONpPaBOMOLLIEHUAT AbpXXaTen BbBeae Tpu MbTh
nocnegosatenHo rpeweH [MMH, wn3nonseBaHeTo Ha
KapTaTa 3a TpaHcakuun, 6asvpanu Ha MNH, ce 6nokupa
aBTomMaTtuyHo. MNpu onuT 3a nocnesallo MnonssaHe Ha

ATM, «kaptata Moxe pa ©Obae 3agbpkaHa oOT

YCTPONCTBOTO.

6.12. lNpu 3abpaseH [MNH, cneg uckaHe oT KnueHta,

nogageHo nNWCMeHo B KNOH Ha badkata wnu uypes

KoHTakTeH ueHTbp, baHkata wuspaBa HoB [MMH Ha

XapTWeH HocuTen unu npeumsgasa kaptata ¢ MAH no

SMS, 3a koeTo KnueHTBLT 3annawa Takca, CbrnacHo

Tapudara.

6.13. [lebnoknpaHe Ha nnaTexHa kapTa — pa3peLlaBaHe

Ha u3BbpLUBaHE Ha onepauun ¢ kapTara, crneg oTnagaHe

Ha npuuynHaTta 3a 6nokmpaHe. VickaHeTo 3a gebnokvpaHe

ce nogaea, KakTo crnepga:

e B odwmc Ha baHkaTa — nebnokmpaHeTo BNM3a B cuna
0o 4 /yetupw/ paboTHM yaca OT nosnydyaBaHe Ha
nucmeHo VckaHe ot KnueHTa B oduc Ha baHkarta.

e npe3 oOHManH/mMobunHo ©OaHkMpaHe (3a KapTy,
obcnyxBaHM 4Ype3 aBTOpU3aLMOHHaTa cucTeMa Ha
OBB) - moxe ga 6bae M3BBbPLUEHO CaMO Ha KapTa,
Koato e GnokupaHa oT  KnueHta  upes
OHNanH/MobunHo GaHkuMpaHe. Kaptata e gocTbnHa
3a nomnsBaHe BegHara cnej HenmHoTo aebrnokupaHe
ot KnuenTa.

e ype3 KOHTaKTHMSA LEHTBbP 3a KMUEeHTU

e 6.14. JocTbnbT AO onnaiti/MoBunHo 6aHkmpaHe Ha
KnueHTa, KakTO M M3BBLPLUBAHETO HA MNaTeXHU
onepauuv npes3 oHnavH/ MobunHo 6aHkupaHe mMoxe
na 6bae GnokvpaH egHocTpaHHo oT BaHkaTta npwm
crnegHWTE yCnoBus:

e 10 OBEKTUBHYU NPUYMHU, CBBP3aHU CbC CUTYpHOCTTA
Ha MAEeHTUMUKALMOHHUTE AaHHN UMK Ha cUcTeMarTa,
n/vnm npu  OcHOBaTENHU CbMHeHMs1  3a
Hepa3spelueHu oT KnueHTa HapexaaHus, nogageHu
ype3  OHMaWH  wuMuM  MobunHo  GaHkMpaHe
nocpeacTBOM  MOM3BaHe Ha cpefacTtBata  3a
aBTEeHTUKaLMS.

e korato KnueHTbT wnM HeroB npeacrtaBuTen C
AeiicTBMSiITa CUM  HapyllaBa W3WCKBaHWATa Ha
OeNcTBalmUTe HOPMaTUBHN aKkTOBE, Ha HacToALWUTE
O6wm ycnosus,, 3acTpallaBa CUrypHocTTa W
NpaBUIHOTO (PYHKLIMOHMPaHe Ha ycnyraTa.

6.15. baHkaTa yBegomsiBa KnmeHta 3a 6rnokMpaHeTo Ha

[OCTbNa/U3BbPLUBAHETO Ha MnaTeXHW onepauum u 3a

NPUYUHUTE MO BB3MOXHOCT Npeau OnokMpaHeTo wunu

Hall-KbCHO HemnocpeaCcTBEHO crieq TOBa, OCBEH ako

[aBaHeTO Ha TakaBa WHGOPMaLUs He € MO3BONEHO

nopagmn CbobpaKeHUs 32 CUTYPHOCT MIKU CMa3BaHETO Ha

HOPMaTUBHY U3UCKBAHUS.

VIA. AOCTBN A0 NNATEXHA CMETKA 3A LENUTE
HA YCnyru no MHULUMUPAHE HA NMNALLAHE U
ycnyru no nPEAOCTABAHE HA UH®OPMALIUA
3A CMETKA

6.15.A. Korato nnartexHata cmeTka Ha KnueHTta e
AOCTbMNHA OHMawviH, KnueHTbT Mma npaBo ga paspeLun
AOCTbN [0 nnarexHara cu cMeTka Ha TpeTu nuua —
AOCTaBYMLM Ha MAATEeXHWU YCNyrn no MHULMUPaHe Ha
nnawiaHe M nNNaTexHW ycnyru no npegocTaBsHe Ha
WHdOpMaLMA 3a CMeTKa.

6.15.5. KnueHTbT TpsAGBa Aa nonara pasyMHu rpyxku npu
n3bopa, HazHa4yaBaHETO M M3non3saHeTo Ha AISP unn
PISP.
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6.15.B. BaHkata He e cTpaHa no JgoroBopa Mexay
Knnenta n cbotBeTHusa AISP/PISP. KnneHTsT € nsusano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpegensHe Ha
yCroBusATa, Npu KOUTO CbOTBETHUTE AOCTaBYMLM LLEe MYy
npefocTaBAT TakvMBa yCnyru, KakTo U ga ocurypu, 4e Te
Lie crna3saT OTHOCMMUTE CMPSMO TSX YrOBOPKW Mexay
BaHkata u KnueHta, cBbp3aHun c Te3n ycnyru. [lo-
KOHKpeTHO, baHkaTa Le npuemMa nocTbnBaLUy NNaTeXHN
HapexgaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnveHTa
M UCKaHMA 3a MHopMaums 3a nnaTtexHa cMeTka Ha
KnueHta, nogagenu ypes AISP/PISP u npu ycnosue, ye
ycnee Aa naeHtuduumnpa KnuweHTa, kato nsxogswim oT
KnueHta. bBaHkata He Hocu  OTrOBOPHOCT  3a
npegocTaBsHeTo OT cTpaHa Ha KnueHta Ha AISP/PISP
Ha nepcoHanu3upaHuTe My cpeacTBa 3a AOCTbMN OO
nnatexHara cmeTka npu baxkaTta. [ocTaBuvMK Ha
nnaTexHy ycnyru no npegocrassHe Ha MHgopmauus 3a
cveTka (AISP) HAma npaBo Aa nodaBa HapexaaHus 3a
M3MbMHEHNE Ha NMaTeXxHW onepauun OT nnaTexHa
cmeTka Ha KnueHTa npu baHkaTa.

6.15.'. baHkaTa uma npaBO ga OTKaxe [OCTbN A0
nnatexHa cmeTka Ha AISP/PISP, B criyyait, Ye ycTaHoBM
UNN MMa OCHOBaHWS fAa CcMmsTa, Ye e Hanuue C
HepaspeLleH AOCTbM UKW AOCTBM A0 NnaTexHara cMeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HEPa3peLLUeHO MHULMMPpaHE Ha nnaTtexHa
onepauus UnNu MHULMMpaHe Ha nnaTexHa onepaums c
uen namama. B cnyvante no npeaxogHoTo

n3peyeHune, baHkara Lie nonoxun HeobxogumnTe ycunusi
Aa vHdopmupa KnmeHTta, ocBeH Korato npegocTaBaHETo
Ha TakaBa WHQoOPMauus He € MO3BOMEeHO nopaau
CbOOpaXeHWsl 3a CUTYPHOCT UMW C OrNef Ha Cna3BaHeTo
Ha HOpPMaTUBHM N3MCKBaHUS, npenaTcTeaLum
MHpopmmnpaHeTo Ha KnueHTa.

VIl. OHNAAH BAHKUPAHE, MOBUITHO BEAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. KnnenHtnte Ha OBB umat [ocTbhl [0 OHManH
GaHKkMpaHeTo (Ha enekTpoHeH aapec hittps://ebb.ubb.bg),
24 yaca B [pgeHoHowmeTo, ©e3 novMBeH [eH, KaTo
nnaTexHUTe HapexgaHusi ce U3NbrHsaBaT B paboTHOTO
BpeMe Ha baHkaTa B CbOTBETCTBME C OnpeaerneHnTe B
TapuduTe KpalH1 cpokoBe 3a NpuemaHe 1 obpaboTka Ha
TNIEBOBY W BasnyTHWU npesoan. YcrnoBusTa, UHCTPYKUUUTE
3a norsBaHe Ha ycrnyrata U TEXHUYeCKUTe M3NCKBaHUS 3a
non3BaHe Ha ycnyrata ca nyonukyBaHW Ha WHTEpHET
cTpaHuuata 3a oOHnalH OaHkMpaHe B cekuuuTe
"CurypHocT", "HecTo 3agaBaHu Bbnpocu” u "Momouy".
7.2. Npw ckntovBaHe Ha [loroBopa 3a oHnanH 6aHkMpaHe
¢ baHkata KnneHtsbT nognucea “PerncrpaumoHHa kapTta
3a oHnaviH 6aHKnpaHe”, B KOSITO ca MOCOYEeHN HoMepaTta
Ha CMETKMTE, 3a KOMTO Xerae Aa nonyvyasa MHGopmaLuus
n/vnun ga m3BbplBa 6GaHKOBM onepauun 4Ypes kaHanuMTe
Ha OHnaviH GaHkupaHe, KakTo WM nuuata 3a paboTa u
npaesaTta UM 3a J4OCTbM B cucTeMaTa.

7.2.1. (HoB, npuetr Ha 08.07.2019r.,,, B cuna ot
14.09.2019r.) 3a n3nonseBaHeTO Ha ycrnyrute B OHNaviH
GaHKkMpaHe KnnmeHTbT npegocTaBs 3a ONpaBOMOLLEHUTE
OT HEro nuua u Homep Ha MoGuneH TenedoH, Heobxoanm
3a nonyyaesaHe Ha SMS naponu/ kogoBe 3a akTMBaLUUA 1
Bepudmkaums.

7.3.1. (n3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpun
BXOJ B cMcTemaTa 3a OHnaviH 6aHkupaHe, KnneHTbT ce
naeHTudmumpa ¢ notpebuTen, napona 3a BXoz B OHNanH
GaHKMpaHe 1 BbBeX4a YHUKANHO reHepupaH eqHoKpaTeH
Koa/napona:

a) nonyyeH/a 4ypes SMS Ha Homepa Ha MOOBWMHWSA
TenedoH Ha KnneHTa, npegoctaBeH cbrnacHo T1.7.2.1
unm

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COGCTBEHOCT

Ha OBBb unn

C) reHepupaH oT MOBUMHO MPUIOXEHNE 3a OnepaLMOHHN

cuctemm iOS n Android.

7.3.2. (3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Npmn

U3BBbPLUBAHE Ha HapexaaHus 3a MnaTexHu onepauun e

HeobX0AMMO OONBbMHUTENHO BbBEXAAHE Ha YHMKarHo

reHepupaH AMHaMu4eH Kkog/napona:

a) nonyyeH/a 4pe3 SMS Ha Homepa Ha MobuneH

TenedgoH Ha KnueHTa, npegoctaBeH cbrnacHo 1. 7.2.1

unm

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COBCTBEHOCT

Ha OBb wnun

C) reHepupaH oT MOBUMHO MPUIOXEHNE 3a OnepaLMOHHN

cuctemm iOS n Android

7.3.3. (M3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Npmn

U3BbpLUBAHE Ha BbTPELIHOGAHKOBU MpeBoau Mexay

cobCTBEHM CMETKM Ha KnueHTa, KakTo 1 npy nnaliaHus

KbM CMETKM Ha onpegeneHun oT KnueHTa poBepeHu

OeHeduumepu, He ce nNpunara n3nckBaHeTo no 1.7.3.2..

7.4. MNoanuceaHeTo Ha um3sABneHusATa Ha KnueHTa Oo

BaHkaTa npv n3BbLPLUBAHETO Ha onepauuu B cucTtemaTta

3a OHmaH GaHkMpaHe 4pe3  cpeAacTBata  3a

naeHTUMKaUMa U MNOAMUC CbIMAcHO MOCOYEHOTO B

yn.7.3.1 n 7.3.2 umaT [ENCTBMETO HA €eneKTPOHEH

nognMc no cmucbna Ha 3akoHa 3a eneKkTPOHHUSA

OOKYMEHT W ENeKTPOHHUTE YOOCTOBEPUTENHWU YCIyru

(BEOEYY), kaTo, Ha ocHoBaHue un. 13, an.4 ot S3EAOEYY

BaHkata n KnveHTbT JoroBapsT, 4Ye LWe cyuTtaT Tosu

noanmc 3a CaMmopbYeH B OTHOLLEHUATa MeXay THX.

7.5. Ycnyrute Ha oHnaviH 6aHkvpaHe ce mnon3saTt camo

crnef W3sIBMEHME Ha 3aKOHHUSI NpeAacTaBuMTen Ha

KnueHta. YnbnHomollaBaHeTO 3a W3MonssBaHe Ha

ycnyrata 3a oHnaviH ©OaHkupaHe ce u3BbpLIBa Npu

cnasBaHe Ha W3WCKBaHWATaA Ha Hactosiwmte OB6Lm
ycrousi. BaHkata Mma npaBo ga oTkaxe nprveMaHe Ha

MbIIHOMOLLHO, KOETO CbAbpXa HETOYHW, HESCHU unn

HeCbOTBETCTBALUM HA [aHHU B ApyrM npeacTtaBeHu

[OKYMEHTM Knay3au.

7.6. (m3m. Ha 02.09.2019r., B cuna oT 14.09.2019r.)

OHnanH 6aHkMpaHeTo 3a 6Gu3Hec KNMeHTU npegnara

cnefHuTe ycnyru:

e VH(opMauusa 3a akTyarnHo cango no CMETKM;

e VHcopMaumsa 3a ABUXKEHNS MO CMETKM;

e  VH(opMaumsa 3a 4eno3nTK N KpeanuTu

e WH(OpMaLUA MO KpeauTHU KapTu — NpoBepKa Ha
pasnonaraemuM nUMUTK, MOCNEOHO MeCEeYHO
n3BneveHve, NocneaHn TpaHsakuuu, noracasaHe
Ha YCBOEH KpeauTeH JIMMUT;

e UVHdopMauuas  3a  HEOCYETOBOAEHW  KapTOBU
TpaHcakuum

e cnpaBka POS TpaHcakumu 3a topuamyeckn nuua;

e  CrMpaBka 3a MHULMUPAHW NPEBOAHM HapexaaHus 3a
AVPeKTHU febuTy;

e  VHcopMauwmsa 3a BanyTHU KYPCOBE;

e  HapexaaHe Ha BbTpellHObaHKoBU, MexaybaHKoBU
M MacoBu NpeBoau Ha paboTHM 3annaTv, KakTo M
NpeBOAHO HapexaaHe 3a ANPEKTHU AebuTy;

e 06paboTka no nonyyeHn NPeBOAHN HapexaaHus 3a
OVPEKTHU [OebuUTn; HapexOdaHe Ha npesrpaHvuYHu
npeesoau;

e Mokynko-npodaxba Ha BanyTa Mexay CMEeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;
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®  MMMOPT Ha hannoBe C NnaTeHn NpeBoamn
e  3asiBKa 3a TerrieHe Ha kaca
e  noJaBaHe Ha MOpPbBbYKM 32 TbProBMS C LIEHHU KHUXA,
3a KOeTO npeaBapuTENHO ce CKMoyBa AO0roBop 3a
Gpokepckn ycnyr B GaHKOB KIOH;
e [pOMsiHa Ha Napora 3a JOoCTbN A0 cuctemara.
e  3annawaHe Ha AaHbYHM 3a0bIDKEHUA 3@ MECTHMU
OaHbLM 1 Takcu.
7.7. BaHkata cu 3anasBa nNpaBoTO Aa fobass HOBU U Aa
npomeHs n3bpoeHnTe No-rope ycnyru, kato ysegomsisa
KITMEHTUTE MO CbOTBETHUTE KaHanu, nocoveHu B 1.2.1.
7.8. baHkaTa uma npaBo Ada onpegenst NMUMUTU MNpu
M3NbMIHEHWETO Ha NNaTeXHW onepauuyM npe3 OHNauH
GaHkvpaHe ¥ Oa BbBeXOa APYr OrpaHNYeHns, KakTo u
na ycTaHoBsBa OOMbITHUTENHN N3NCKBaHWS,
BKMOYMTENHO MpoueadypHU, Korato ToBa Ce Hanara
nopagu U3MCKBaHWs Ha OENCTBALLOTO 3aKOHO4ATENCTBO
UnNn nogabpXaHe Ha HMBO Ha CUIYpHOCT CbobpasHo
TEXHUYECKNTE CTaHO4apTM W YCNOBUSA 3@ OHMaWH
baHkupaHe.
7.9. Bcsika npoMsiHa B pexvMma 3a pabota ¢ OHnawiH
6aHKkMpaHe ce M3NbnHABa cref nogasaHe Ha Kapta 3a
npoMsHa Ha [JaHHM C HeobxooumuTe MPOMEHMU,
nognucaHa ot  KnueHta v OoT  HaanexHo
YMBAHOMOLLEHO OT Hero nuue npu cnassBaHe Ha
M3NCKBAHUATA 3a YNbIHOMOLLABaHe, [MOCOYEeHN B
HacTosWMTe ObLM yCcnoBusA 1M AenosvpaHa B KIMOH Ha
BaHkara.
7.10. MNpeBoan 4pes KaHanuTe Ha OHMNanH GaHkMpaHeTo
Ce OCblLecTBsIBaT NpuW cnas3BaHe Ha CNnegHUTE YCNoBUS:
7.10.1. npeBoan Mexay MeCTHU 1 YyXXOeCTPaHHN fmua, u
npesrpaHnYHM NpeBoan Ce M3BbpLUBAT MpU Cha3BaHe
M3NCKBaHUATa Ha BanyTHua 3akoH wn akToBeTe Mo
HeroBoto npunoxexwve. B cnyyan 4e cnopeg
OencTealloTo 3aKoHO4aTeNCcTBO ce nauckear
OOMbIHUTENHN OOKYMEHTU ( OCHOBaHWE 3a U3BbpLUBaHe
Ha NpeBoA, Aeknapauns 3a UHAHCOB KpeauT v ap.), Te
ce nNpeacTaBAT B 00CNyXBaLLMSA KINOH, OT KOUTO KNMeHTbT
ce pasnopexga cbc cmeTkaTa cu, go 15.30 yaca Ha
TEKyLLMSA OEH.
7.10.2. baHkaTa MOXe Aa M3UCKBA NPeACTaBsHETO Ha
OOMbIHUTENHN JOKYMEHTUN HA eNEeKTPOHEH UMW XapTWeH
HOCUTEN BBB Bpb3Ka C W3MBIIHEHWETO Ha KOHKPETHO
HapexgaHe 3a npeBog OT cTpaHa Ha KnuvenTa, B
CbOTBETCTBME C WU3NCKBaAHWSITA Ha AeNCcTBaWOTO
3aKoHo4aTencTBo.
7.10.3. MnaTexHn LOKYMEHTU C NOCOYEH GbaeLl, Banbop
3a u3Nb/HeHWe ce obpaboTBaT Ha nocoyeHaTa B
nnaTtexHuss OOKYMEHT pfarta, kato obpaboTkata ce
OCBbLUECTBABA aBTOMAaTMYHO €0HOKPATHO B Ha4anoTo Ha
CUCTEMHUA [eH, NpU OCUrypeHa AocTaTbYyHa HanMyHoOCT
no cmeTkaTa KbM Kpasi Ha NpeaxoaHuNst AeH.
7.11. KnueHTbT nonyyaBa uwHdopmauus  creg
M3BbPLUBAHE Ha oOnepaumMsa KaTto HeroBa JM4YHA
OTrOBOPHOCT € pedoBHO [Ja ce 3ano3HaBa C Tasu
MHpopmaums no peaa, onvcat B 1.5.9.2.

Mo6unHo 6aHkupaHe

7.12. Mpwu cknovBaHe Ha AOroBOP 3a OHManH 6aHknpaHe,
KnneHTBbT nonyyaBa Bb3MOXHOCT ja M3BbpLLBA CNpaBKu
no 3asiBeHUTE 3a [OCTbM npe3 OHmnavH 6aHkupaHe
CMETKM, KaKTo U ja NpaBu onpefeneHy TpaHcakLmm npes
cneumanuanpaHo NpunoxeHue 3a MobuIHU ycTponcTea,
HapeyeHo MOOWMHO GaHKkMpaHe 3a OnepaLvoOHHU
cuctemun iOS n Android.

7.13. WHCTpyKUMUTE M TEXHUYECKUTE W3UCKBaHMA 3a
WHCTanupaHe un pabota C NPUMOXKEHUETO, KaKTO U
nsyepnaTeneH CNUCbK C OOCTbMHUTE Npe3 MOBWMHOTO
NPUNOXeHNe TpaHcakunm 1 yCnyru ca onvcaHu B CeKuust
EnektpoHHu kaHanu 3a 6aHkupaHe Ha eneKkTPOHeH
agpec www.ubb.bg, kakto n B cekuun ,[penopbku 3a
curypHoct® wn  ,Mecto 3agaBaHM  Bbnpocu®  Ha
cneuman13npaHoTo NpunoxeHue 3a MOBMHO
OaHkmpaHe.

7.14. MNpaBunara u pasnopeadbute 3a oHNanH 6aHkMpaHe
Ha HacTosiwmTe OO6WM ycnoBus ca MNpUNOXWMKM U 3a
MO6MHOTO BaHKMpaHe, OCBEH ako B TAX UNW B 4OrOBOpa
3a OHNanH 6aHKnpaHe He e NOCOYeHO ApYro.

7.15. 3a aKkTuBMpaHe Ha NPUIOXEHMeTO 3a MOBWMHO
6aHkunpaHe, KnmeHTbT ce naeHTudMUmMpa ¢ BbBEX4aHe
Ha BanuagHWTe 3a OHNanWH GaHkupaHe noTpebuTen,
napona 3a BXO4 W KOA, M3npaTeH Ha MOBUMHUS My
TenedoH. 3a [OOCTbMN, MW3BbPLIBAHE Ha ChpaBKy,
perucTpaums 3a ycnyru 1 nogaBaHe Ha MnaTexHu
HapexaaHusa kbM 6aHkaTa KnmeHTbT ce ngeHTndmumpa
CbC 3afjageHute 3a MOOMMHOTO MPUNOXEeHNe npu
aktmsmpaHeto WH kog wnu nNpbCTOB OTNEYaTbK WU
BrpageH copTyepeH TOKbH.

7.16. MNoanucBaHeTo Ha u3saBneHusaTa Ha KnueHta po
BaHkata npu u3BbLPLIBAHETO Ha onepauun npes
MOOMnHOTO npunoxeHune 4pe3 MNH koa mnu npbcToB
oTneyaTbK MMaT AeNCTBUETO Ha eNneKTPOHEH Nognuc no
cMuCbna Ha 3akoHa 3a €eneKTPOHHUS AOKYMEHT U
enekTpoHHUTE yaocToBepuTenHu ycnyrn (3EOEYY),
KaTo, Ha ocHoBaHue 4n. 13, an.4 ot SEAEYY baHkata u
KnueHTbT gorosapaTt, Ye LWe cyuTaTt TO3M Moanuc 3a
CaMOpBYEH B OTHOLUEHNATA MEXAY TSIX.

7.17. B cnyyai, ye KnneHTBT ocbLlecTBsiBa paboTa Cbe
crneumanM3npaHoTo MPUIOXeHWe OT KOMMPOMETUpPaHO
(rooted wnu jailbroken) ycTponcTBO, Ha eKpaHa Ha
YCTPOWCTBOTO ce n3sexaa npegynpeavTenHo
CcboOLLeHe Npu BCekM BXoA4 B npunoxeHneto. baHkata
He HOCW OTFOBOPHOCT 3a MfaTexHW onepauuu,
OCbLLEeCTBABaHN npu N3non3saHeTo Ha
crneumanvM3npaHoTo NPUIOXEHNe OT KOMMPOMETUPAHO
(rooted wnnu jailbroken) yctpowicTtso.

EnekTpoHHM usBecTtusa

7.18. (B cuna ot 01.07.2019r.) KnueHtnte Ha BaHkaTa
mMorat aa ce aboHupaT B kNnoH Ha baHkaTta 3a ycnyrata
LENEKTPOHHN mn3BecTMs“, 4Ype3 KOATO Aa nonyyasaTt
uHdpopmaums no SMS/Viber/Email 3a pBwxeHuss no
cMeTKa U MeceyeH 6anaHc no cmeTka u no SMS/Viber 3a
TpaH3akumm ¢ GaHKOBM KapTW, KaTo C NodaBaHETO Ha
MUCKaHeTO npuemaT U YycroBusiTa 3a MNOn3BaHe Ha
ycnyrata, HepaszenHa 4acT OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r.) 3a wmsnpawaHeTo Ha
SMS/Viber cbobOlleHNs ce AObMKM Takca CbINacHo
TapwvdpaTta 3a Takcy n KOMUCMOHHU Ha baHkaTta. baHkaTa
Cv 3anassa NpaBoTO Aa u3npaiwia onpepeneH oT Hesl
Opon GesnnatHn SMS cboOlleHus Ha 3asiBeHMs OT
KnuneHta npen BaHkata Homep Ha MobuneH TenedoH 3a
TpaH3akumm ¢ 6aHKOBM KapTK, kaTo KNMeHTbT uma npaso
no BCSIKO BpeMe [ia Ce OTKaXke OT MoslydaBaHeTO UM, KaTo
3asBM OTKa3 B KIOH Ha baHkaTa.

VIil. BAHKOBU KAPTU

12



8.1. baHkoBaTa nnaTexHa kapTa € Buh MnaTexeH
MHCTPYMEHT, BbpPXY KOWTO € 3anncaHa uHdopmaums no
€IeKTPOHEH HayMH U Cce W3non3Ba MHOroKpaTHO 3a
naeHTudmKaumMsa Ha OnNpaBOMOLLEHWS ObpxaTen, Ha
KOroTo € usgafjeHa kaptata U NpefocTaBs oTAaneveH
AocTbn Ao cpefcteaTa no 6aHKoBa cmeTka w/vnu go
npeaBapuTenHo onpegeneH KpeauTeH nmmuT,
porosopeH mexay KnueHta n bankara.

8.2. baHkata (HapwuaHa B TO3M Pasgen u Wsparen)
n3gasa 6aHKOBW NNATEXHU KApTW C PEKBU3UTU, CbINAacHo
cTaHgapTHUTe N3MCKBaHUS Ha cboTBeTHaTa
MexayHapodHa opraHusaums 3a KapToBu pasnnallaHus
(MKO) n c¢ MNepcoHaneH WpaeHTudumkaumoHeH Homep
(MNH-kop)3a kaptn Visa n MasterCard n otnevataHo
(umBocupaHo) nme Ha Kaptogbpxatens Ha nuuesara
cTtpaHa. N3paBaHnte ot OBb 6aHkoBM kapTu moraT ga
6baaTt non3saHu B CTpaHaTa 1 B YyxbuHa.

8.2.1. Kaptata ce usgaBa 3aefHO C 4veTupuumdpeH
MepcoHaneHn MaoeHTudmkaumoHeH Homep /MUH/, korito e
YHUKaneH n nssecteH camo Ha KnuenTta. NepcoHanHuar
WpeHtndukaumoreH Homep /MWH - «kogwbT ce
npegocTtaBsa 4ype3 SMS Ha nocoveH nuyHo oT KnneHTta
TenedoHeH HOMep, WM Ha XapTWeH HocuTen, ako
KnueHTHT e 3as9BMn U3PUYHO XenaHWeTo Cu 3aToBa.

8.3. KapTtaTa ce nsgasa 3a onpefeneH Cpok, KaTo CPOKbT
Ha BanuMAHOCT Ha kapTaTa e nsnucaH BbB oopmat MM/
(Meceu/rognHa) BbpXy nuueBaTa cTpaHa Ha KapTaTta u
M3TM4a B MoCfefHua KaneHgapeH AeH Ha mnocoYeHus
Mecel.

8.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Kbm
pasnnawiatenHa cMeTka/oTnycHaT KpeauTeH NUMUT Ha
BusHec knveHT BaHkaTa uzgaBa Ha MOCOYEHU OT Hero
nvua, (kapTogbpxaTenm), MexXayHapoaHu
[ebuTHU/KpeanTHN  bUpMEHM KapTM C  FOroto Ha
MexayHapoaHute Kaptou Opranusaumm (MKO) VISA n
Mastercard.

8.5. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) 3a
n3gaBaHe Ha dupmeHn kaptm KnueHTHT noanucea
Horosop - 3asiBneHne no obpasel, B KOWTO NpegocTaBs
Ha baHkaTa paHHWTE, HeobGXxoaMMM 3a M3gaBaHe Ha
KapTu.

8.6.1. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) 3a
n3gaBaHe Ha hMpmeHn ebuTHu kKapTm KnueHTsT TpsibBa
Aa e Tutynap Ha pasnnawaTtenHa cmeTtka. Kbm cmeTkaTa
mMoraT ga 6baat usgasaHu hupMeHn 4ebuTHU KapTu Ha
nocoyexun ot KnueHta kaptoabpxatenu.

8.6.2. (HoB, npuetr Ha 02.09.2019r., B cuna oT
14.09.2019r.) 3a u3pgaBaHe Ha UPMEHW KpPeOUTHU
KkaptM, Ha KnueHta TpsbBa pga e npegocTaBeH
pesonBupaly, KpeauTeH NWMUT CbrfacHO OTAeneH
porosop mexay baHkata n KnueHta. Kbm numuta morat
Aa ObpatT us3gaBaHW UPMEHW KpeauTHW KapTu Ha
nocoveHn ot KnueHta kaptoabpxatenu, KaTo KapTtute
umart onpegeneH ot KnueHta wuHauMBMOyaneH nUMuT B
pamMkuTe Ha obLLMSA NIMMKUT NO AoroBopa.

8.6.3. (HoB, npuer Ha 02.09.2019r., B cuna ot
14.09.2019r.) Kaptoabpkatenute nonyyaeaT KapTata
JINYHO M OTFOBAPAT 3@ CbXPaHEHUETO U U3MNON3BaHETO Ha
KapTaTa. Kaptoabpxatenute MoraT ga ce pasnopexaat
CbC cpeacTBaTa No CMeTKaTa/oTnycHaTus KpeauTeH
MMt Ha  TuTynaps  camo  4pe3  u3gageHuTe
0eOUTHU/KPEOUTHUN KapTw.

8.6.4. (HoB, npuer Ha 02.09.2019r., B cuna ot
14.09.2019r.) KapTtogobpxaTenat wuma npaBo Ada
Onokupa nsgageHarta Ha HEroBO MMe KapTa BPEMEHHO
6e3 nocoyeHa npuuvHa unu nopagu 3aryba/kpaxba
Ha kapTara.

8.7. Kaprata e cobcTBeHocT Ha MW3patens u ce
npegoctaBsl 3a nonssaHe Ha KapTtogbpxkatens cren
nognvMceBaHe Ha [JoroBop W gpyrm  Heobxoaummu
[OKYMEHTMU.

8.8. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) 3a
BCEKN OTAEeNeH kapToabpxarten ce npunarat CbOTBETHO
n O6wuTte ycnosusa Ha OBb Al 3a nnatexHu ycnyru 3a
du3nyeckn nuua, B KOUTO Ca MOCOYEHW onepauunte,
KOMUTO MoraT Aa ce M3BbplBaT C KapTa, KakTto U
KOHKPETHM NpaBa 1 3a4bIKEHUst Ha CTpaHuTe, CBbp3aHu
C M3gageHust NnaTexeH NHCTPYMEHT.

8.9. KnumenTbT oTroBaps npeg bBaHkata 3a BCUYKM
TpaHCaKuuu, U3BBbPLUEHUN C U3JAAEHUTE HA NMOCOYEHUTE
OT HEero nuua KapTu.

IX. OTTOBOPHOCTU HA CTPAHUTE

06w nonoxeHust

9.1. BaHkaTa He HOCKM OTFOBOPHOCT 3a CAEnkn u
NpPaBOOTHOLLEHMS, MO MOBOA HA KOUTO ce u3nonasaT
CbOTBETHUSA MMaTeXeH WHCTPYyMEeHT wunu 6aHkoBa
cmeTka. KnmeHTbT e OTroBOpeH 3a BCUYKM OENCTBUSA U
3a0b/MKEHUs1, MNpou3TMYaWM OT  W3MON3BAHETO Ha
nnaTexeH  MHCTPYMEHT wunu  GaHKkoBa  CMETKa,
BKIMIOYMTENHO U crieq npekpaTsiBaHe Ha Joroeopa.

9.2. KnueHTbT e AnbxeH Aa usnons3ea OaHkoBaTa
cmeTka, OoTKpuTa oT baHkata wnu nnatexuHarta ycnyra,
npegoctaBsaHa oT baHkata, B CbOTBEeTCTBME C
OEeNCTBaWoTO 3akoHogaTencTeo, Hactoswmute OO6Wm
YCNOBUSA UM MNPUNOXUMUTE CNeumanHu ycrioBus 3a
cboTBeTHaTa GaHKOBa CMeTKa WNM nnartexHa ycnyra.
KnueHTbT e anbXxeH Aa nonara gbihkumaTta rpmxa, Kato
He n3nonsea 6aHkoBaTa cCMeTKa UK nNnartexHaTa ycnyra
N He [onycka W3Mon3BaHeTO UM OT TpeTu nuua 3a
M3BbPLUBAHE HA OEWCTBUS UNK 3a MOCTUraHe Ha Lenu,
KOUTO ca 3abpaHeHn CbC 3aKOH UNWM MoraT aa yBpeasT
nobpoTto ume Ha baHkara.

9.3 B cnyyain Ha HanaraHe Ha PecTpPUKLUN OT MECTHMU UK
YyXKOecTpaHHM ObpXXaBHU opraHu, KOMTO
Bb3MNpPensTCcTBaT W3BLPLIBAHETO HA TpaHCaKUMsa W
onoknpat cobwarta, OBb AL yeegomsiBa KnueHta
He3abaBHO M My yka3Ba HEOOXOAMMOTO CbAENCTBME.
9.3.1 Obb A[l He HOCM OTIOBOPHOCT 3a CyMMW MO
TpaHcaKLmKn, KOUTo ca GrokMpaHu No pasnopexaaHe Ha
MECTHW UIN YY>KOECTPaHHN ObpXXaBHM OpraHu, CbrinacHo
HarnoXeHn pecTpuKLn.

9.4. baHkaTa ¥Ma npaBO MO BCSKO Bpeme ga 6rokupa
M3Mnon3BaHeTo Ha cMmeTkaTa oT KnmeHTa, BKMYUTENHO
M3UAN0 WM YaCcTUYHO  HanWyHWTE CpeacTBa Mo
cMeTKaTa, KaKTo W NNaTeXHUTEe  UHCTPYMEHTH,
M3Mon3BaHu 3a AOCTbMN 40 CMeTKaTa, KoraTto MMa AaHHM,
Yye No cMeTKaTa ca NoCTbMNUMN CPeacTBa B pe3ynTtaT Ha
n3mama, 3a KoeTo, C NpuemMaHeTo Ha HacTosiwmuTe ObLwm
yCInoBMA M MOANWCBAHETO [Aa [0roBopa 3a CMETKa,
KnueHtTbT pgaBa cBoeto 6e3yCrioBHO U HEOTMEHMMO
cbrnacue.

9.5. KnneHTBT € OTroBOpeH 3a HapexaaHus, nogageHn
OT NMua, KOUTO He ca HaANeXHO YMbIHOMOLLEHU MO
Heroea BUHa, KaTo  Hampumep  NpeacTaBwunn
MbIIHOMOLLHO, CbCTaBeHO OT KnueHTa ¢ HesACHW knayawu
unu nuua, Ha kouto OT KnneHTa e npepocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO € NpedHa3HadYeH camo 3a
TNNYHO Non3BaHe.
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9.6. llonsBaTenAT Ha MnaTexHW Yycnyru, Hapeaun
nnawiaHeTo, HOCWM OTFOBOPHOCT 3a HacTbiunure
nocneavum oT HenpaBUITHOTO MMM HETOYHO CbCTaBsiHE
Ha nnaTexHu AokymeHTW. [Mpu HapexgaHe Ha mMacoBoO
nnawaHe Ha paboTHWM 3annaTum Ha CBOW CHYXUTENW
KIIMEHTBT HOCK OTTOBOPHOCT 3a MbJIHOTO CLOTBETCTBME
Mexay nogageHus hann/cnucbk ¢ AaHHW Ha CryXuTenu
M CbCTaBEHOTO MIaTeXHO HapexaaHe.

9.7. baHkata un KnueHTbT He oOTroBapsaT 3a
HensnNblHeHWe Ha 3afbIMKeHusATa cu Mo NoBoA, AOroBop
3a Mona3BaHe Ha NnaTeXeH WHCTPYMEHT WNnu nnatexHa
CMeTKa, HacTbnuno BCREeAcTBME Ha  U3BbHpPEeOHU
TEXHUYECKN MPUYUHKM, KaTO CPUB Ha MHEOPMaLMOHHU
CUCTEMU, MPEKbCBaHE Ha KOMYHUKALUMOHHW NUHUW,
CrMpaHe Ha erneKkTpu4ecko 3axpaHBaHe W Ap., KakTo U
npu UM3BbHPeAHW obcToATencTsa KaTo  CTUXWUWAHK
npupogHn  6eacteus,  OBLOHAUMOHaNHW  CTauyku,
TEeXHUYECKM NOBPEeaM, KOUTO Ca U3BBbH TEXHUSA KOHTPOI.
9.8.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, aKo NnaTexHa onepauns
€ OTKasaHa nopagu TeXHUYECKU WU KOMYHUKALMOHHU
NPUYMHM B CUCTEMUTE Ha ApYrM onepaTopu, 6aHku munm
Apyrv nuua, yyacTsallu B nraTexHus npowec.

9.8.2. (HoB, npuer Ha 02.09.2019r., B cuna oT
14.09.2019r.) BaHkaTa He HOCM OTFTOBOPHOCT NpM OTKa3
3a u3BbpLIBaHe Ha onepauus ¢ GaHkoBa nnaTexHa
KapTa nopau nunca Ha pasnonaraemMa HasrmM4yHocCT Mo
cmeTkata Ha KnueHtTa wunu npu  HepocTaTbueH
pasnonaraem KpeauTeH numuT.

9.9. B cnyyanmte Ha [AUCTaHUMOHHO nojaBaHe Ha
nnaTtexHn HapexgaHusa, baHkata nogabpxa apxuB Ha
Avanora ¢ KnueHTa v BCUMYKM WHULMMPAHW onepauun
ype3 CbOTBETHUTE KaHanu. Kato p[okasaTencrBeH
MaTepuvan npu OCropeHun nnallaHus LWwe ce pasrnexaar
1 apxvBMpaHNTE JaHHM 3a BCsSKa U3BbpLUeHa onepauus.
9.10. B cnyyar Ha ocnopeHa nnartexHa onepauusi oT
cTpaHa Ha KnueHTa, CbWMAT HOCM OTFOBOPHOCTTa Aa
AoKaxe, 4e W3BbLPLUBAHETO W HEe e paspelleHo OoT
KnueHTta n/unu 4e cbliata e 6una HETOYHO U3MbIHEHa
oT baHkaTa. BaHkata n KnueHTbT gorosapsT, 4e koraTo
BbaHkaTta e pernctpupana u3nonsBaHe Ha nnatexeH
WHCTPYMEHT Ypes3 HeroBuTe nepcoHanuavpaHu 3awmnTHu
XapakTepucTukn, TO Te e cyuTaT ToBa M3nonssaHe 3a
[OCTaTbyHO AOKa3aTenNcTBO Ye nnarexHara onepaums e
aBTEHTUYHa 1 e Buna paspelueHa oT KnneHTta, ocBEH ako
CbLUMAT He JoKaxe NPOTUBHOTO.

9.11. B cnyyauTe, B kKouTo BaHkaTa oTroBapsi 3a HETOYHO
M3BBbPLUEHW, FPELLHN NN Hepa3peLleHn onepauun, 3a aa
ObAe aHraxupaHa OTrOBOPHOCTTa W, 3a4bIPKUTENHO
ycnosue e KnueHTsT Aa e ysegomun 6e3 HeocHoBaTeNHO
3abaBsHe baHkaTa 3a HeTOvHaTa, rpewHa WA
HepaspelleHa TpaH3akums, creg Kato e  nonyyun
MHpopmaLms 3a 3BBLPLUBAHETO M.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTenHo 3abaBsiHe e
0O3HayvaBa CbLUOTO Aa O6bae M3BBLPLUEHO He MO-KbCHO OT
1 (eanH) geH oT MOMeHTa B KOMTO KnNWeHTBLT e y3Han 3a
M3BbpLLEHATa, HO Hepa3peLleHa OT Hero TpaH3aKuus;
9.11.2. B cnyyaute, koraTto KnvMeHTLT € ckno4un
poroBop 3a oHnanWH GaHkupaHe ¢ baHkarta, 3a
HeoCHOBaTenHo 3abaBsiHe Lie ce cynTa U3TUYaHEeTo Ha
noeevye oT 1 (eguH) OeH OT W3BbPLUIBAHETO Ha
ocnopeHara nnartexHa onepauusi.

9.11.3. BbB BCMYKM Criydan 3a HeOCHOBaTeNHO 3abaBsiHe
e ce cuMTa U3TMYaAHEeTO Ha noeevye o1 14
(Y4eTuprHageceT) OHM OT MOMEHTA, B KOWTO KnNneHTHLT e
nony4un WnM CbOTBETHO € MOrbsl Aa Monyvn (ako e
n3bpan TakaBa onuusl) n3BneyYeHve 3a ABWXKEHMETO Mo
cMmeTKarta Cu.

9.12. BaHkaTta HOCW OTFOBOPHOCT 3a BpeauTe, NPUYMHEHU
npv W3BbLPLUBAHE HA HepaspeleHn WM HEeTOYHO
M3NbIHEHN OMnepauuy Npu MON3BaHETO Ha MnaTexeH
WHCTPYMEHT, MpW YCrOBWE Ye BCUYKA Nuua, KOUTO OT
umeTo Ha KnueHTa nonasaTt nnaTexHW UHCTPYMEHTU ca
M3NbIHWAM CBOUTE 3adbl/lKEHWUs 3a oOrnas3BaHe Ha
nepcoHanuamMpaHuTe 3aluTHM  XapaKTepuCTUKU  Ha
nnaTexHWTe WHCTPYMEHTU U 3adbibkeHusTa ¢,
NMOCOYEHMN B HACTOSALLMTE 06BN YCNOBUS.

9.13. BbaHkata He  HOCM  OTFOBOPHOCT,  ako
npeactasutenn/ cnyxutenu Ha bu3Hec knneHT ca
OeicTBanM C M3MamMHa Uen Wnnm He ca cnaswnu
3a0b/MKEHUsiITa CM 33 oOrnasBaHe Ha nnaTexeH
WHCTPYMEHT W/MNMM Ha HEroBUTE MNEPCOHaNM3npaHun
3aLUMTHA XapaKTepUCTUKN n/vnn HaBpPEMEHHO
yBeAoMsiBaHe Mopagu yMUCHN unu rpyba HebpexHOCT.
Mog rpyba HebpexHoCT ce umaT npeasua cnegHuTe
HensdyepnaTesnHo M3OpoeHn crnyvyam Ha HeonasBaHe Ha
nnaTexHus WHCTPYMEHT  w/wnm Ha  HeroBuTe
nepcoHanuamMpaHu 3alnMTHU XapakTePUCTMKM OT CTpaHa
Ha KnueHnTa:

9.13.1. KnueHTbT He e crnasun W3NCKBaHUATA MU
npenopbkMte Ha baHkata, onuMcaHn B ceKuus
“CurypHocT”, nybnukyBaHa B CTpaHuuata 3a OHNanH
OaHKkMpaHe vy NpenopbKUTE 3a CUrYPHOCT OnucaHu B
NPUNOXeHneTo 3a MOGUNHO BaHkMpaHe, No OTHOLUEHME
Ha nnaTexHW onepauun, U3BbPLUEHN Ype3 OHNavH Unu
MOOUNHO ©OaHkmMpaHe. KnueHTbT € gnbXkeH pa ce
MHpopMMpa NEPUOLANYHO 32 UBMEHEHUS N LOMBITHEHWSA B
Te3n Npenopbkn 1 a rv cnasea;

9.13.2. KnneHTBbT e fonycHan y3HaBaHe 1 U3nonssaHe ot
TpeTo nuue Ha cpeacTtBata My 3a €efeKTpOHHa
naeHtTudmkaums, nogpobHo onucaHun B T.7.2 u 7.3 no
OTHOLWUEHME Ha NNaTeXHW onepauuun, U3BbPLLIEHN Ype3
OHNaviH 6aHkupaHe.

HeTo4yHO HapeAeHu nnaTtexHW onepaumm - HETOYEH
yHUKaneH upeHtudukarop (ME)KAVH@OAEH HOMep

Ha 6aHkoBa cmeTka — IBAN)

9.14. BaHkaTa He HOCK OTrOBOPHOCT 3a Bb3CTaHOBSABaHe
Ha cymaTta no nnaTtexHa onepauusi npu BanuaeH, Ho
HETOYHO TMOCOYEH  YHUKANeH uaeHTudmkatop —
MexayHapogeH Homep Ha GaHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHTa-HapeguTen. B To3u cnyyan baHkata
nonara pasyMHW yCWnusi C orfej Bb3CTaHOBSIBAHE Ha
cymaTa Mo nnartexHarta onepauusi, 3a koeTo KnmeHTbT
ObmKkM  Takca, nocodeHa B Tapudpata Ha baHkaTa,
HesaBMCMMO OT  pesynTata OT ycunudATa  3a
Bb3CTaHOBSIBAHE.

HeTo4YHM TeKCTOBW AaHHM
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9.15. B cny4yaute, B KOUTO Ca MOCOYEHN HETOYHU
TEKCTOBW AaHHW NpY U3NbJIHEHNE Ha NpeBo, NpuopuTeT
nma nocoyeHus yHVKaneH naeHTudmkarop
(mexgyHapogeH Homep Ha 6GaHkoBa cmeTka IBAN,
OTHOCHO GaHKOBM CMETKM).

HeTO4YHO ¥ rpewHo U3NbLNHEeHU NNaTeXHU onepauumn
9.16. baHkaTa HOCM OTrOBOPHOCT 3a HaCTbMUMN
nocneavum npyv HETOYHO M3MbIIHEHW HapeXaaHws Ha
KnnenTa.

9.17. KoraTo BCrneacTBME Ha HETOYHO M3MbIHEHME OT
cTpaHa Ha baHkaTta Ha npaBWMHO CbCTaBEHO MNMATEXHO
HapeXgaHe ce e CTUrHamno OO0 3aBepka Ha cMeTka C
pasnuyeH TUTYNSp OT MOCOYEHUS B HapexaaHeTo,
baHkaTa Bb3cTaHOBSIBA Ha HapeguTens cymara no
HETOYHO WU3MbMIHEHaTa nfaTexHa onepauus [0
cneasalymsa paboTeH AeH, crnep kato e buna ussecteHa
OT HapeauTens unn e oTkpuna rpelkara, kaTto UHMLMnpa
KOpUrnpally NpeBo4 OT JOCTaBYMKa Ha NNaTexHW ycryrun
Ha nony4aTens.

9.18. B cny4ait ye KnueHTLT e nony4vaten Ha HeTO4HO
M3NbIIHEH NPEeBO4 BCreACTBME Ha rpellka Ha apyra
nnarexHa MHCTUTyums, baHkaTa nma npaBo Aa M3BbPLUK
Kopurmpal, npeBog MO WCKaHe Ha [AocTaByMKa Ha
nnaTexHu ycrnyru Ha nnarteua Ao eAvH Mecel, oT AaTara,
Ha KOATO AOCTaBYMKbLT Ha MnaTeXHW ycnyru Ha nnateua
e 6un mHdopmupaH 3a rpewkarta. baHkata n3BbpLUBa
KOpeKLuMaTa B CPOK OT 5 AHWM crnef nocTbhBaHe Ha
MCKaHEeTO 3a KOopeKuusa OT CTpaHa Ha AoCTaByMKa Ha
nnaTexHyn ycnyrn Ha HapeauTens.

Hepa3spelweHn oT non3satens Ha NnaTeXHW ycnyru
onepauum

9.19. B cnyyanm Ha ocnopeHa oT KnueHTa nnaTtexHa
onepauus, baHkata e My Bb3CTaHOBM cymMaTta, npeameT
Ha HepaspelleHaTa ornepauusi, ako € yBeJoMeHa OT
KnueHTa 3a HepaspelleHaTa nnatexHa onepauns
CbrMacHO HacToAwWwmMTe ObWM YCNoBMA W CbLUMAT €
[Jokasan 4e nnatexHaTa onepauus He e paspeLleHa ot
Hero n/vnu e nsnbiiHeHa HeTOYHO OT baHkaTa cbrnacHo
un. 9.10. ot To3u Pasgen. baHkaTa He HOCKM OTFOBOPHOCT
1 He Bb3CTaHOBsIBa CyMu Ha KnneHTu, Korato cbLuute He
Ca crnasvnu 3agbimMKEeHMsATa C1 3a OnasBaHe Ha MnaTexeH
WHCTPYMEHT W/MAM Ha HeroBuTe MepcoHanManpaHu
3aLMUTHU XapaKkTepuCTUKU n/vnn HaBpeMeHHO
yBegoMsIBaHe nopaan yMUChI unn rpyba HeGpexXHoCT.
9.20. baHkaTa Bb3CcTaHOBsABa Ha KnueHTta CTOMHOCTTa Ha
HepaspelleHata onepauus M Korato e Heobxoammo,
Bb3CTaHOBABA CMeTkaTa Ha TUTynaps B CbCTOSHWNETO, B
KOETO Ce e HaMupana Npeaun HepaspelleHaTa onepaums,
CbracHO NOCOYEHOTO B HACTOSALWMA pasden, B CPoK A0
40 (4eTMpupgeceT) OHM  OT  nofy4yaBaHe  Ha
yBEOMIIEHUETO.

9.21. baHkata ocurypsiBa Bb3MOXHOCT KnueHTbT Aa
yBeJOMSBa 3a HepaspelleHn TpaHCakuum no BCSKO
BpemMe Ha [OEHOHOLMETO, BKMYMTENHO B HepaboTHM
OHW.

9.22.1. Ako cneg MOMeEHTa Ha YyBedOMsiBaHETO ca
OCbLUECTBEHN HEOTOPU3MPaHU TpaHcaKunn, KnmeHTsT He
NnoHacs HWUKaKsu WMYyLLECTBEHW Bpeau, OCBEH ako e
JencTean ypes namama.

9.23. YcTaHOBSIBAHETO Ha YMUCHN U rpyba HebpexHOCT
OTHOCHO HecrnasBaHe Ha YykasaHuATa Ha baHkata 3a
3almMTa Ha nnaTexHUs WHCTPYMEHT Moxe pJa ce
OCbLLECTBY 1 Ype3 NpoyyBaHe OT cTpaHa Ha baHkaTta; B
cboebHO  NpoM3BOACTBO; Mpu  pascregBaHe  Ha
NONMULENCKATE OpraHyn WnmM MexayHapogHWUTe KapToBwu
opraHu3auum (3a nnawaHwa c KapTu), npeg KouTo e
3anoyHana npouegypa MO OCMOpBaHO nNnawjaHe.
KnneHTbT gaBa CBOETO CbrfacMe ga oOka3Ba MbilHO
CbAENCTBME 3a U3ACHABAHE Ha MpoBepsiBaHUTE
obcTosiTencTaa.

9.24. B cnyya# Ha p[okasaHO MO CbOTBETHUSA pef
HeOoCHOBAaTENHO OcnopBaHe OT cTpaHa Ha KnueHTa Ha
TpaHCaKUuMK, OEeNCTBUTENHO WU3BBLPLUEHUM OT HEro unm
ocrnopsaHe Ha cymaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo da npekpaTn oTHoweHuaTa ¢ KnuenTa, no
OTHOLUEHME Ha KOMTO U [a € M3Mon3BaH MpoAyKT, KaTo
BKIOYUTENHO 005BM 3a NpeacpOvHO M3WUCKYEMU HAKOW
WX BCUMYKUTE CM B3eMaHus kbM KnueHTa.

X. NIPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKU U NNATEXXHN MHCTPYMEHTU

MpekpartaBaHe 3a [loroBop 3a cMeTKa

10.1. B cniy4ai Ye B KOHKPETHUSA [JOrOBOP 3a CMETKa He e
YyroBOpeH CpoK WnM  chneuuanHo  ycrioBue  3a
npekpatasaHe, KnMeHTbT Moxe Mo BCAKO Bpeme 6es
npeausBecTe ga npekpaTtu [oroeopa 3a cMmeTka, npu
ycrnoBue, Ye HaAMa 3agbixeHuss kbm baHkaTa, He e
HamnoXeH 3arnop No cMeTkaTa 1 B3eMaHusATa Mo Hes He ca
obesneyeHre No non3eaH oT KnueHta unu Tpeto nuue
kpeaut. 3a uenTa KnueHTbLT nogaBa uckaHe 3a
3aKpvBaHe Ha cmeTka no obpasel, Ha baHkaTa BbB BCEkM
KMOH.

10.2. (3anunyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe [a 3aKpue CMeTKa, KakTo crneaBa:
10.3.1. ¢ 14 (4yeTupvHageceT) [OHEBHO MNUCMEHO
npeaussectne, 6e3 ga MOTMBMpA peLUEHWeTOo cu,
usnpaTteHo Ha nocnepHus npegoctaBeH oT KnueHta
agpec.AKO KNMeHTbT He Obae HamepeH OBa NbTU B
pasnuyHW OHW Ha agpeca,npeausBecTMETO Ce cyuTa 3a
BPBYEHO

10.3.2. cneg u3Tn4aHe Ha CpoOKa, 3a KOWTO € OTKpuTa
cMeTKaTa Unn HacTbNBaHe Ha NpeKkpaTUTENHO ycrnosue,
NMocoYeHo B Aorosopa.

10.3.A. (HoB, npuer Ha 11.11.2019r, B cuna ot
25.11.2019r.). TNpu npekpaTsBaHe Ha [OroBOP 3a
pasnnawjatenHa cMmeTka, ce npekpaTtaBaT WM BCUYKK
Aeno3nTun, OTKPUTK KbM pasnnallatenHaTta cMeTka.

MpekpaTtsiBaHe Ha [loroBop 3a OHNawH 6aHKUpaHe

10.4. [JoroBopbT 3a OHNalH GaHkupaHe ce ckoyBa 3a
HeonpeaeneHo Bpeme. B [loroBopa e nocoyeH cpok 3a
npekpaTsiBaHe C npegusBecTne oT cTpaHa Ha KnueHTa
vnn baHkara.

10.5. B cnyyam Ha nopgageHo npegussBecTne 3a
npekpaTtsBaHe Ha JoroBopa, baHkata u3nbnHsABa
HapegeHuTe oOT KnveHTa npegu nonyvyaBaHe Ha
yBEAOMITEHMETO OnepaLuu.
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10.6. lpu npekpaTtsiBaHe Ha poroBopa KnveHTbT e
ONbXEeH [fAa BbpHe BCUYKM rMonydyeHn oT baHkata
yCTpOWCTBaA NO MNOBOA W3NOM3BaHETO Ha NnaTexHus
MHCTpymeHT. C npekpaTaBaHETO Ha [oroeopa 3a
eneKkTpoHHO GaHkupaHe cu MnpekpaTtsiBa U JocTbha Ao
npoduna npes npunoxeHmeTo 3a MobunHo 6aHkmpaHe.

lMpekpaTtaBaHe Ha [loroBop 3a dhMpMeHM NnaTexHu
Kaptu

10.7. [dorosopute 3a ¢upMeHu OGaHKOBM KapTu ce
npekparsasart:

10.7.1. c nucmeHo npegu3secTtue ot KnueHTa 3a oTkas ot
npensgaBaHe Ha KapTuTe, NOAafdeHo eanH Mecel, npean
M3TM4YaHe cpoka Ha BanuaHOCT Ha KapTuTe.

10.7.2. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)no
BpeEMe Ha Cpoka Ha BaniMaHOCT Ha KapTuTe, C NMMCMEHO
efHoceaMUYHO npeamsBecTne oT KnueHta wnu ot
BbaHkaTa, kaTo BCUYKM M34adeHM KapTu crnefga da ce
BbpHaT. KNneHTbT OTroBapsi 3a BCUMYKM TpaHCaKuMy no
BCUYKM M3OaAEHN MO HEroBO MCKaHe KapTu, KOMTO ca
oTpaseHn B baHkaTa, He3aBUMCMMO [Januv TSXHOTO
¢duHaHcoBO npeacTtaBsHe B OaHkaTa e cned garata Ha
npekparsBaHe Ha [lorosopa.

10.7.3. ¢ nucmeHo npeamnsBecTe 3a npekpaTsiBaHe Ha
[oroBopa 3a u3gaBaHe Ha PMPMEHN KapTu B criyvyan Ha
Hecbrnacue c onpegeneHute ot baHkata NUMUTK, TakcK
WUIN NIMXBEHMU YCIOBUS B ABYCEAMUYEH CPOK OT MbPBOTO
ysefomsiBaHe no pepga Ha T1.2.3 ot Pasgen Il ot
HacToswmTe O6wm ycnosusi, kaTo KnMeHTbT BbpHe
BCUYKM KapTM KbM MOMEHTA Ha nogaBaHe Ha
YBEAOMIIEHNETO U U3OBLITKMN BCUYKA CYMM, ObIDKMMU Ha
BbaHkaTa B T.4. ocyeTOoBOAEHWTE Cref npekpaTaBaHeTo
Ha gorosopa.

10.7.4. egHocTpaHHO OT baHkaTa — ako KnueHTsT He ce
sBM da nonyyn Hoea Kapta B cpok ot 3 /Tpu/ Meceua
cnea n3tTu4aHe Ha cpoka Ha BanuaHOCT Ha cTapaTa kapTa
WM NpYM  HapylaBaHe Ha [JOroBOPHWM Kray3u umu
HacToswmTe O6LWM ycrnoBust oT cTpaHa Ha KnnexTa;
10.7.5. Cnep u3stnyaHe Ha oebutHa kapta, baHkata cu
3anasBa NpaBoTo, [a He npen3gage kaprtarta, B criydan,
Ye TA He ce u3nonaea M npe3 nocregHute 12 meceua
npegn patata Ha nogHoBsiBaHe, (He ca 6unm
M3BbPLUBAHN KAPTOBM TPAHCAKLMN C HES).

10.8. (n3m. Ha 11.11.2019r, B cmuna ot 25.11.2019r) Mpu
npekpaTtsiBaHe Ha JOroBopa Nno peaa, NocoveH no-gony
baHkaTta Mma npaBo ga 6GrokMpa M mM3Mcka obpaTHO
BCUYKN (DUPMEHUN KapTK.

MpekpaTsiBaHe Ha [OOrOBOPHW OTHOLUEHUS MO MOBOA
nnaTexHu ycnyrn

10.9. (m3m. Ha 11.11.2019r., B cunma ot 25.11.2019r.)
BaHkaTa MMa npaBo ga npekpaTtyu OOroBopuTe 3a eadHa
WU BCUYKM CcMeTKM Ha KnneHT n ga npekpatu gpyrute
[OroBOpU 3a NNAaTEXHW YCNyrn Npu HEU3MbIIHEHWE Ha
3abJIKEHNS, MOCOYEHN B HacToswmTe O6Lm ycnosus,
KOHKPEeTHUsi poroBop ¢ KnueHTa, HapywaBaHe Ha
3abimKeHNs No Apyr AoroBop, ckntodeH ¢ baHkata nnm
3agbikeHnss Ha KnueHTa, nocoveHn B [AeWCTBaLOTO
3aKoHOAATeNiCTBO, KOrato Te3n 3aObiHKeHus KacasT
OoTHoweHuATa mexay bankata n KnueHTta. KoHkpeTHuM
OCHOBaHus (HO He camo) moraT Aa 6baar:

10.9.1. npepocTtaBsHeTO OT cTpaHa Ha KnueHta Ha
HEBEPHW, HETOYHM UNWU HENbIHU gaHHK nped baHkata,
HEe3aBMCUMO 3a KaKkBO NpaBOOTHoLWeHne mexay baHkata
n KnueHTa craBa BbNpoc;

10.9.2. B oTHOoWweHuATa cu ¢ baHkata npeacraBuTen Ha
KnueHta He cnasBa pobpus ToH (obpxu ce rpy6o,
aporaHTHO, NeTHN A0BPOTO UMe Ha baHkaTa U T.H.);
10.9.3. penytaumata Ha KnueHta B ny6nnYHOTO
NpPoCTPaHCTBO € cropHa wunu crnopen baHkata uma
AOCTaTbYHO  AaHHM, Ye  KnueHTbT  Hapylwasa
AenCcTBaLoTO 3aKOHOAaTEeNCTBO.

10.10. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpatsiBaHe no pega Ha un. 10.9, BbaHkata
UHpopmumpa KnuneHTa, ¢ KOeTo My flaBa pasyMeH CPOK 3a
pasnopexgaHe C OCTaHanM HanuyHoCTW, BpbluaHe Ha
yCTpoOKncTBa, CO6CTBEHOCT HAa baHkaTta u T.H.

PassansgHe Ha poroBopyu 3a  CMeTKW/NNaTexHu
WHCTPYMEHTMW.

10.11.(3annyeH, B cuna ot 25.11.2019r.)

10.12. baHkaTa 3akpuBa 6e3 npegmsBecTne cMeTKa Ha
KnueHT, konTo B NpoabimxeHne Ha 3 MeceLa He 3annawia
TakcaTa 3a 06CcnyXBaHeTo W.

10.13. (HoB, npuer Ha 11.11.2019r., B cwuna oOT
25.11.2019r.). lpwn npekpaTsaBaHe Ha [OroBop 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHme 4n.10.3.1., u4n.10.3.2. n un.10.9, BbaHkaTa
HayMcnsBa Takca 3a CbXpaHeHWe Ha napuyHu cpefcTea
BBbPXY HaNM4YHOCTUTE NO NpeKpaTeHaTa cMeTka/CMeTKu, C
KouTo KnneHTBLT He ce e pa3nopeawn crnep HacTbhneaHe
Ha npekpaTsBaHeTo, B pa3mep, nocoveH B Tapudara 3a
TakcuTe N KOMUCMOHHUTE 3a BU3HEC KIUEHTW.

XI. TFAPAHTUPAHE HA BITOFOBETE

Pa3mep n o6xBaTt Ha rapaHuusaTa

11.1. CobBKynmHaTa HaNWYHOCT MO BCUYKM OTKPUTK
BMOroBe Ha wumeTo Ha KnuveHTa, He3aBUCMMO OT
BanyTara, B KOSITO Ca OTKPUTK, Ca rapaHTUpaHu B pasmep
A0 196 000 (cTo geBeTAeceT M WeCT XMnsau) nesa.
11.2. B cnyyan, 4ye otkputuTe oT KnueHTa Bnorose ca
noBseye OT eAvH, 3a Aa 6bae onpeaerneH obLWUST pa3mep
Ha 3aabikeHMeTo Ha BbaHkaTa, BCUYKM Cymm Mo TaX ce
cbbupat. Cymu B YyxgecTpaHHa BanyTa ce usnnawar B
nesoBata WM  PaBHOCTOMHOCT,  W34yucrieHa Mo
LueHTpanHua kypc Ha BHB 3a aeHs, onpegeneH ot ®oHaa
3a rapaHTupaHe Ha BrioroBeTe B 6aHkute (PoHOBLT) 3a
HayarneH JeH 3a n3nnawaHe Ha rapaHTupaHuTe pasmepu
Ha BrioroseTe.

11.3. MNpu cmeTka B Mnomnsa Ha TpeTo nuue, nNpaeso Ada
nomny4u rapaHuMs no cmeTkata uma nMueTo, B YUSATO
nonsa e oTkpuTa cmeTkarta (beHeduumepbT), OCBEH ako
AOroBOpPbT NpeaBvxaa ApYro.

11.4. bBankata npepoctaBs Ha KnueHTa oOCHOBHa
WH(OPMALMA OTHOCHO rapaHTMpaHe Ha BroroBeTe My,
pasmepa Ha rapaHuuaTa v npunoxumara cuctema 3a
rapaHTupaHe Ha BMOroBeTe, nocpeacTsoM
npegoctaBsaHeTo Ha WHdopmMaunoHeH O6loneTnH 3a
BMOXWUTENWUTE, KONTO € HepasgenHa YacT OT Aorosopa 3a
cvetka. B OwnetmHa ce cbabpxa WHdopmaums
akTyarnHa kbM faTtaTta Ha NoAnucBaHe Ha JOroBopa, KaTto
npu 3aKoHOAaTENHM NPOMEHM, NapamMeTpuTe My MoraT Aa
6baatr npomeHeHuW. baHkaTa ce 3agbmkaBa ga
nogabpXa akTyanHa nHdopmaums 3a rapaHTMpaHeTo Ha
BMOroBeTE Ha MHGOPMALMOHHUTE Tabenu B KroHoBaTa
CU Mpexa, OT KbAaeTo KnneHTbT npuema nepnognyHo aa
ce uHdopmumpa.

CMeTKM, HEMOKPUTKM OT rapaHuumsaTa

11.5. He ce wu3snnawar rapaHTMpaHuTe pasmMepu Ha
BrnoroeeTe B 6aHkaTa Ha:
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e apyrv 6aHKu, KOraTo ca HamnpaBeHU OT TAXHO UMe U
3a TXHa CMeTKa;

e  (UHAHCOBM MHCTUTYUMM No 4n. 3 oT 3akoHa 3a
KPEANTHUTE UHCTUTYLUN;

e  3acTpaxoBaTenu u npesacTpaxoBaTenu no uyn. 8 ot
Kogekca 3a 3acTpaxoBaHeTo;

®  MEHCMOHHOOCUTYPUTENHN ApyXecTBa 1 hoHaoBE 3a
3a0b/KUTENHO M JOOPOBOMIHO  MEHCUMOHHO
ocurypsiBaHe;

®  VNHBECTULUMOHHW NOCPEeaHULY;

®  KOMEKTMBHW WHBECTMLUWOHHU CXEeMW, HaLMOHanHu
WHBECTULIMOHHN doHaoBE, anTepHaTUBHU
WHBECTULUMOHHN (poHOOBE U  OpyXecTBa CbC
cneuunanHa UHBECTULMOHHA Len;

e OopKeTHM opraHmsaumm no § 1, 1. 5 ot
JonmbnHUTENHWTE pasnopeadbu Ha 3akoHa 3a
nyénuyHuTe puHaHcw;

e  doHpa 3a kKOMNEeHcMpaHe Ha nHBectuTopuTe, PoHaa
3a rapaHTMpaHe Ha BrioroBete B 6aHkute u
"apaHumoHHua coHg no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuus MO BIOroBe,

Bb3HWKHANM UNM CBbp3aHU CbC COENKU UMM OENCTBUS,

npeAcTaBnsiBaliy n3nupaHe Ha napu no CMmMcbna Ha un.

2 oT 3aKoHa 3a MepKUTE CpeLLly U3NMpaHeTo Ha Napu unu

uHaHCMpaHe Ha Tepopu3bLM Mo CMUCHA Ha 3akoHa 3a

MepkuTe cpelly (UHAHCMpaHETO Ha Tepopu3Mma,

YCTaHOBEHMU C Brisi3Na B cuna npucbaa.

11.7. He ce nsnnawat Bnoroee, YnMTO TUTYNSP He e bun

naeHTudMUMpaH cbrnacHo Y. 3 ot 3akoHa 3a MepkuTe

cpeLly U3NMpaHeTo Ha Napu KbM AaTata Ha usgaBaHe Ha
akT no un. 20, an. 1 ot 3IB6.

CucTema 3a rapaHTMpaHe Ha BNOroBeTe U npoueaypa Ha

n3nnawaHe

11.8. B cnyyan Ha oTHEMaHe NuUEeH3 3a U3BbPLUBAHE Ha

baHkoBa genHocT, PoHABLT M3nnawa 3agbiPKeHUaTa Ha

OaHkaTa kbM KnueHTa OO0 rapaHTMpaHuTe pasmepu.

MannawaHeto ce u3BbpLIBa Ype3 edHa WM noBedye

DaHku, onpegeneHn B CNUCHK OT YNPaBUTENHUA CbBET Ha

®doHpa.

11.9. B cpok He Mo-kbCHO OT ABa paboTHW AHW npeaun

3anoyBaHe U3nnallaHeTo Ha CyMU YNpaBUTENHUAT CbBET

Ha ¢doHOa e AnbXeH A OMoBecTM B HaW-manko Aga

LeHTpanHn exegHeBHMKA W Ha CBOsiTA WHTEPHET

CTpaHuua [OeHsi, OT KOMTO BRoXuTenute Ha OaHkaTa

MoraT ga nonyvaBaTt nfawaHua oT oHAa, KakTo u

OaHkaTa unu GaHKUTe, Ype3 KOWUTO Lie ce M3BbpLuBaT

Te3W nnaLlaHus.

11.10. ®oHABLT ocurypsiea JOCTBN Ha BNOXWUTENUTE Ha

OaHkaTa [0 nognexawuTe Ha usnnawiaHe cymu Mo

rapaHTUpaHUTe BIIOFOBE HE MO-KbCHO OT 7 paboTHM AHW

OT AaTtaTa Ha usaasaHe Ha akT no 4n.20, an. 1 ot 3IBB.

11.11. Mpun Hannuue Ha U3KMYMTENHU OBCTOATENCTBA

yCTaHOBEHWN B 3akoHa 3a rapaHTupaHe Ha BroroeeTe B

GaHKMUTEe TO3M CPOK MOXe Aa 6bae yaAbIIKEH, KoraTo:

11.11.1. BNOXUTENAT HAMA U3KIIOYMTENHO NPABO BbPXY

cymmuTe No cmeTkaTa, NpaBO Aa Monyyu nnawiaHe oT

doHaa Ma NUUETO, B YMSITO MON3a € HarnpaBeH BIOrbT,

OCBEH aKo J0OroBOPbLT NpeaBwxkaa ApYyro U nNpu ycrosue,

Ye ToBa nuue e uaeHTuduumpaHo unn moxe da 6vae

naeHTMdMuMpaHo nNpean gaTata Ha u3gaBaHe Ha akT no

un. 20, an.1 ot 3I'BB, HO € He noBeye oT Tpu Meceua oT

Jartarta Ha u3gaeaHe My;

11.11.2. He e ycTaHOBEHO Jdanu [JdafeHo nvue uma
3aKOHHO NpaBO Aa Mofyyu rapaHTUpaHus pasMep Ha
BMOra Wnm Korato BrorbT € NpeaAMeT Ha NpaBeH crnop; B
Te3n cryyau BriorbT Ce u3nnawa B Cpok Ao 7 paboTHu
OHW OT paTtata Ha ysBedomMsBaHe Ha oHga 3a
paspellaBaHe Ha cnopa WM YyCTaHOBsIBaHe Ha
3aKOHHOTO NPago;

11.11.3. BNOrbT € OOEKT Ha OrpaHUYUTENHU MEPKMH,
HanoXeHW OT MPaBUTENCTBOTO WNN  MeXAyHapoaHu
opraHv3auuu; B Te3n criyyaum BnorbT ce u3nnaiia B CpoK
40 7 paboTHWU AHM OT gataTa Ha yBeJoMsABaHe Ha hoHaa
3a npekpatsBaHe [eWCTBMETO Ha OrpaHuduTenHuTe
MepKU;

11.11.4. boHABLT M3NNawa rapaHTUpaHUTe BMOrose Ha
KMNOH Ha 6bnrapcka 6aHka B gpyra AbpxKasa YneHka, HO C
He noseye oT 20 paboTHM AHW OT AaTaTta Ha u3gaBaHe Ha
akT no un. 20, an.1 ot 3IBBE.

11.12. 3a pa nony4yu rapaHTupaHusa pasmep, KnmeHtbT
cnegBa ga otuge B baHkata, onpegeneHa ga M3BbpLUK
usnnawiaHeTo, kato npeAcTaBu BanuaeH AOKYMEHT 3a
CaMONNYHOCT " nognuiie Aeknapauus,
yOOCTOBEpPsIBaLLa, Ye He e CbNPYT UK pOAHUHA NO Npasa
Unu cbpebpeHa NMUHUA 40 BTOPa CTENEH BKITIOYUTENHO Ha
nvua, nonagawn B HSKOA OT KaTeropuuTe Ha
pPbKOBOACTBOTO, COBCTBEHOCTTA,

COBCTBEHOCT MNN KOHTPOSa Ha GaHkaTa.

11.13. PoHABLT 3a rapaHTUpaHe Ha BIIOrOBETE HE OAbITKU
NIXBM MO rapaHTUpaHUTe CyMu.

11.14. Jlnue, koeTo nNpeTeHaupa, Ye e BROXUTEr, HO My
€ 0TKa3aHo M3nnallaHe Ha CyMu No Briora B pa3mepa no
yn. 11.1. n B cpokoseTe no 4n. 11.10. nam 11.11., nmm
KOETO He e CbIfacHO C pa3mepa Ha u3nnarteHata My
CcymMa, MOXe Aa npeasBu NMUCMEHUTE CU Bb3PaXKeHWusi B
CPOK [0 TpY MeceLa OT Ha4YanHua AeH Ha u3nnaiwaHe Ha
rapaHTUpaHuTe BNorose rnpep KBectopa, BpeMeHHUS unu
W3BbHPEOHWS YynpaBuTen, IUKBMAATOPA, BPEMEHHUS!
CMHOMK WNMM  cuvHOMka Ha GaHkata. KBecTopwbT,
BPEMEHHUAT nunm N3BbHPEOHNAT ynpasuTen,
NMKBUOATOPBT, BPEMEHHUAT CUHOWK UMW CUHAOMKBLT ce
nponsHacs no Bb3paXkeHusaTa B 7-OHEBEH CPOK OT
nony4aBaHeTo UM. B cnyyai Yye Bb3paxkeHneTo He 6bae
yBaXeHo, NMMLEeTo MoXe Aa Npeassun npasaTa cu no peaa
Ha K.

XIl. MTMYHU OAHHU

12.1. baHkaTta 06paboTBa NMYHMUTE AAHHU HAa 3aKOHHMWS
npeacrtasuten Ha KnveHta Ha oOcHoBaHMe W B
CbOTBETCTBME CbC 3aKoHa 3a 3almUTa Ha NMYHUTE AaHHU
(33Nn4) n PernameHt (EC) 2016/679 Ha EBponewickus
napnameHT n Ha CbBeTta oT 27.04.2016r. OTHOCHO
3awmtata Ha U3MYeckMTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NMYHU AaHHW N OTHOCHO CBOGOAHOTO
ABWXeHWe Ha TakvMBa AaHHU 1 3a oTMsHa Ha [upekTuBa
95/46/EO (O6L, pernamMeHT OTHOCHO 3awmTtata Ha
AaHHuTe). C nognMcBaHeTo Ha [OrOBOP 3a OTKPMBaHE Ha
CMeTKa, M3gaBaHe Ha kapTa, Mnona3saHe Ha ycnyru 3a
OHManmH GaHkMpaHe WnuM pgpyra nnatexHa ycnyra,
BKIIOYUTENHO ycryrute Ha KOHTakTHUS UeHTbp 3a
KNWEeHTW, 3aKkoHHUAT KnueHTBbT geknapupa, 4e ce e
3ano3Han ¢ gokymeHTa WHdopmauma Ha OBB AL 3a
06paboTBaHe Ha NMUYHWM [AaHHW, HANWYEH HA WHTEPHET
canta Ha baHkata www.ubb.bg n B 6aHkoBUTE canoHu, u
4ypes3 NocoYeHNs AOKYMEHT e Mony4nn nHopmaums:
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12.1.1. 3a Obb A[] kaTo agMWHMUCTPATOP Ha NINYHWU JAaHHW
1 KaK ia Ce CBBbPXKe C AMbXHOCTHOTO fULLE MO 3almuTa Ha
NnyHUTE AaHHW Ha BbaHkaTa;

121.2. kakBun ca npaeBata My BbB Bpb3ka C
06paboTBaHETO M 3aliMTaTa Ha NIMYHUTE MY AaHHM U Kak
4a i ynpaxHu, B T.4. UHGOPMaL s OTHOCHO NPaBOTO My
Aa nonyyu nHcopmMaums 3a Buga Ha AaHHUTE, OTHacsALWm
ce [o Hero, obpaboTBaHM oT baHkata M 3a TexHus
M3TOYHUK, B Clly4al, 4Ye He ca cbOpaHu OT HEro; NPaBoTo
My Aa noucka oT baHkata pa 3anuum, kopurupa unm
orpaHMyM obpaboTBaHETO Ha HEroBM NWUYHWU [OaHHMU,
06paboTBaHETO Ha  KOMTO €  HETOYHO  Wiun
HEe3akoHOCbOOpa3HO; MPaBOTO Ha MPEHOCUMOCT Ha
NMYHUTE MY [OaHHW; NpaBoTO My Jda Bb3pasu cpeLlly
006paboTBaHe Ha NWYHWTE My [aHHM, Korato TO ce
M3BbpLLBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkaTta;
npaBoTo My [fa OTTErNMU MNPefoCTaBEHOTO OT HEro
cbrnacue 3a obpaboTBaHe Ha NWYHUTE My AaHHU 3a
onpeeneHn Lenu, Kakto U 3a npaBoTO My Ha xanba
npea Komwucmata 3a 3awmta nUYHUTE LaHHU B
Ka4yeCTBOTO M Ha Haf30peH opraH no cmmncbna Ha O6Lwms
pernameHT 3a 3aluTa Ha AaHHUTe;

12.1.3. 3a Heob6xoaumocTTa oT 06paboTBaHe Ha NMUYHUTE
MYy [aHHM U eBEHTyarHuTe NOCNeACTBMS, B Criyyai Ye He
npeaocTaBun Te3n AaHHW;

12.1.4. 3a ocHoBaHusATa 3a 06paboTBaHe Ha NNYHUTE MY
OaHHW, BKM. uWHdopMauus, 4Ye bBaHkata Hsma ga
06paboTBa NMYHMTE MYy [JaHHM 33 W3roTBsHE Ha
KNMeHTCKM  npocdomn M 3a  npeanaraHe  Ha
nepcoHanu3upaHu npoaykTM W ycnyru no OUPEKTEH
HaunH 6e3 HeroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouTo baHkata o6paboTBa
HEroBUTE INUYHW LAHHW, MOMyYEeHW MpU YCroBMSATa Ha
KOHKpeTHMst [loroBop, BKMOYUTENHO 3aedHO C ApYyrU
HEroBW NMYHWN gaHHW, kKouTo BaHkaTa 3akoHOCHbobpasHo e
nony4una oT TpeTu nuua, B T.4. ApYrM agMnHUCTpaTopum
Ha NWYHW LaHHW, KAKTO WM 3a nNpaBoTo Ha baHkaTa Aa
06paboTBa NMYHMTE My AaHHU U cref npekpaTsiBaHe Ha
NnpeaoCcTaBsHETO Ha NnaTexHW ycryru, koraTo ToBa €
HeobXoAMMO 3a U3MbIIHEHNE HA HOPMATMBHO YCTAHOBEHO
3aabikeHne Ha baHkata unu s3awmTa Ha HeHU 3aKOHHM
MHTEpecu 1 B Apyrv OONYCTUMM OT 3aKOHa Criydau.

12.1.6. 3a nonyyarenure, Ha KOUTO NIUYHUTE MY OaHHU
moraT pAa Obmat npepgoctaBsHM oT baHkata B
NO3BOSIEHUTE OT 3aKoHa cny4aun — Apyrv aaMuHUCTpaTopu
Ha NWYHWM OaHHW unu obpaboTBallyM NUYHU  [aHHW,
aencTealum oT uMeTo Ha baHkaTa, B T.4., HO HE caMo:
ObpXaBHM U OOLUMHCKM  OpraHn ©  WMHCTUTYLWUM,
3acTpaxoBaTesiHn 1 34paBHOOCUTYPUTENHU APY>KEeCTBa,
KpeauTHW peructpu u 6Giopa, nuua, cneunanusmpaHu B
aHanu3 u oueHKa Ha pucka, cbbupaHe Ha B3eMaHust Unu
B NpefoTBpaTsiBaHe N yCTaHOBSIBaHE Ha HerpaBOMepHU
OEesHNs, BKIMIOYUTENHO NPECTBLNMEHUS; 3a €BeHTyarHo
npegoctaBsHe OT CTpaHa Ha baHkata Ha nuyHuTe My
[aHHWU B TPETU AbpXXaBu Npu cna3BaHe Ha HOpMaTUBHUTE
N3NCKBaHWSA, BKITHOYMTENHO n3BbpLUBaHE Ha
npes3rpaHnyeH MpeHoc MO  efeKkTPoOHeH nbT Ha
HeoOXoAMMMTE 3a OCbLUECTBSIBAHE Ha MeXAyHapOaHW
TpaHCaKuMW [aHHW, KaTo [aHHWTe Ce MpefocTaBAT Ha
ornepaTtopy Ha nnaTtexHu cuctemu W Opyru nuaua,
cneuvanusupaHu B o6paboTBaHe Ha TpaHcakuum C
NNaTeXHN MHCTPYMEHTH;

12.1.7. 3a CpoKOBETE 3a CbXpPaHEHWEe Ha JUYHUTE MY
AaHHu oT baHkaTa.

Xlll. NOOABAHE HA XAINBU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bcekun KnneHT moxe ga nogage xanba BbB Bpb3ka C
MoN3BaHeTo Ha NNaTeXHW ycnyru no Hawn-yaobeH HauvH 3a
Hero: BbB Bceku knoH Ha OBB; npe3 canta Ha 6aHkaTa; Ha
OenosoacteoTo B LieHTpanarta Ha OBb.
13.2. Xanbata moxe pga ce nogage Ha cTaHgapTeH
cdopmynsap Ha baHkata unu cBoGogeH TeKCT, KaTo
KnneHTbT 3agbmKMTENHO nocovsa: HammeHoBaHue n EVK,
npeacTasnseal, (Haw-manko ABe UMeHa), TodeH agpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Menrn), HaunH 3a
nony4yaBaHe Ha OTrOBOP W MOANWUC, KaKTo W/ Unu BXOAsLL
HoMep OT nogageHa xanba npeg MBP Bcnegctesue Ha
HenpaBOMEpPHO U3BbPLUEHN AENCTBUSA OT TPETU N1ua.
13.3. B 7 (cegem) gHeBeH cpok baHkata otroBapsa no
HaymHa nocoyeH oT KnueHTta unu oceegomsiea Knvexta 3a
CpoKa, B KOWTO LLe Nory4u OTroBOp, B ClyyauTe, koraTo e
Hanuue akTM4yecka WNM MnpaBHa CrOXHOCT, KaTo
Hanpumep - cbbupaHe Ha MHdOpPMaUMA OT MNaTexHU
WHCTUTYUMW MW JpyrM  TpeTU nvua,  3anoyHarno
HakasaTenHo NPoW3BOACTBO MO pas3rnexgaHus crnyyvam u
Aap.
13.4. B cniyyan, 4ye KnneHTbT He npvema peLleHneTo Ha
BaHkata M He e BB3MOXHO [Ja Cce NOCTUrHe
crnopasymeHue, TOW MOXe [a OTHece cnopa npeg
KOMMNETEHTHMSA BbRArapcku cba.
13.5. B cnyyan ye KnueHT e nogan curHan B MBP,
BKIIOMUTENHO € NpefoCcTaBun Cbhrflacue 3a paskpuBaHe
Ha cakTn 1 o6CTOATENCTBA, KOUTO ChCTaBnABaT baHkoBa
TanHa, baHkata npvema, 4e MOxXe ga paskpusa
HeobxogmMmaTa uHdopMmauus /pecn. GaHkoBa TanHa/
npen opraHute Ha MBP BbB Bpb3ka C HagnexHoTo
paskpuBaHe Ha U3BbPLUEHW HENpaBOMEPHU AENCTBUS.

3AKNIOYUTENHU PA3MNOPEOBU

§.1. 3a HeypegenuTe BBOPOCUM Cce npunarart
pasnopenbute Ha [AeNCcTBaWOTO 3aKoHOAATENCTBO B
Peny6nuka Bvnrapusa. Ha ocHoBaHue un. 48, an. 2 ot
3akoHa 3a nnaTexHUTe yCryrm u nnaTexHuTe cuctemm
(3MYMC), bankata u KnueHTbT ce [oroBapsit, 4e
pasnopeabute Ha yn. 56 1 un. 58 ot 3MYIC Hama aa ce
npunarart B OTHOLLEHMATa MexXay TAX.

§.2. snonseaHnTe B TO3n [JOroBop TEPMMHKU MO MOBOS,
nnaTexHu ycryrm umaT  CcMUCbIia, MOCOYEH B
OonbnHutenHute  pasnopenbu Ha  3akoHa  3a
NnaTeXxHUTe yCryrn n NraTeXxHuTe CUCTEMMN.

§.3. Hacroawmte O6wn ycrnoBusas ca B cuna oT
01.03.2010 r. n ca gonbnBaHm Ha 01.05.2012r., kato
oTMeHsAT O6wunTe ycrnoBus 3a pasnnawiatenHn CMeTKu
Ha kopropaTuBHU knNneHTn, OBLwKUTEe yCnoBus 3a OHNamH
OaHkmpaHe n Obwute ycnosusi 3a ebUTHN 1 KpeauTHU
kapTn Ha OBbb Afl.

§.4. Hactosiwumte OOWM ycnoBusi ca OOMbIHEHU Ha
28.04.2014 r., kato BNM3aT B cuna OT JaTata Ha
0006peHNETo nM.
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§.5. Hactoawmte OO6WM ycrnoBus ca W3MEHEHM Ha
21.11.2014 r., KaTo M3MEHEHUsATa BNM3aT B cuna oOT
partarta Ha ogobpeHneTo UM.
§.6. HactoawmTte O6WM ycrnoBus ca W3MEHEHW Ha
02.02.2015 r., KaTo M3MEHeHWsATa BNM3aT B cuna oT
fartaTta Ha o4obpeHneTo nMm.
§.7. HactoawmTte O6WM ycrnoBus ca W3MEHEHW Ha
02.11.2015 r., kKaTO U3MeHeHusTa BnM3aT B cuna oOT
fartaTta Ha o4oOpeHneTo nMm.
§.8. HactoawmTte O6WwmM ycrnoBus ca W3MEHEHW Ha
30.10.2017 r., KaTO U3MeHeHusTa BnM3aT B cuna oT
fartaTta Ha o4obpeHneTo nMm.
§.9. Hactoawute OOWM ycnoBus ca MW3MEHEHU Ha
18.12.2017 r., KaTo M3MeHeHuATa Bnu3aT B cuna oT
01.01.2018r.
§.10. Hactosiwmte OOWM ycnoBuss ca M3MEHEHU Ha
03.09.2018r. u Bnu3at B cuna C M3TUYaHeTo Ha 14-
[HEBEH CPOK, CYMTaHO OT Ta3u AaTa. C BNM3aHeTo B cuna
Ha W3MEHeHusTa MO  NPeaXO4HOTO  M3peyeHue,
HacToswmTe OOLWM ycnoBus ce npunaraT CnpsMo BCUYKK
[OroBopu 3a MNNaTeXHW YCNyru u CBbP3aHW C TAX
NNaTeXxHW WHCTPYMEHTU, CKkNodeHn mexay badkata u
nonseartenu Ha nnatexdHu ycnyrm (Knuentn), kouto He
npuTexaeaT KayecTBOTO noTpebutenun. B cnyvam Ha
Hecbrrnacue ¢ pasnopefbute MM, KnueHTbT Moxe aa
npekpatmu C MUCMEHO YBEOOMIIEHME  CKIOYEHMUs
[orosop/u 3a nnaTexHu ycnyrm ¢ baHkata B pamkute Ha
YyeTMpuHageceTOHEBHMA CPOK OT BMM3aHETo MM B cuna
CbracHO YroBOPEHOTO B HAcTosILWMSA naparpad, 6e3 aa
ObIDKM  TakCM W HEYCTOWKM 3a  MpekpaTsiBaHeTo.
M3non3egaHeTo Ha npegnaraHa oT baHkata nnartexHa
ycnyra/nnatexeH WHCTPYMEHT W / wiu nuncata Ha
nogafeHo yBedoOMIeHVe 3a npekpaTsiBaHe Ha [OoroBop/u
3a NMaTeXHU YCNyrn B pamKUTE Ha TO3M CPOK LLie ce cunTaT
3a npuemaHe Ha pasnopefbuTte Ha HactoswmTe OO6Wwm
yCrioBus OT cTpaHa Ha KnueHTa.
§.11. Hacroswmte O6WM ycnoBuss ca W3MEeHeHW Ha
12.11.2018 r., KaTo W3MeEHeHusATa BNM3aT B cuna oT
16.11.2018 .
§.12. HactosawwnTte o6wWM ycrnoBusi ca M3MEHEeHU Ha
14.01.2019 r., KaToO W3MeHeHuATa BNM3aT B cuna oT
01.02.2019rr.
§.13. Hactoswmte OO6WM ycnoBus ca W3MEHEHW Ha
04.02.2019 r., kaToO W3MEHeHusATa BNu3aT B cuna oT
04.03.2019 r. MNMbnHOMOLWHUTE, CbCTaBeHN npen OaHkoB
cnyxuTten /BbTPeLHN MbAIHOMOLLHKW/ KaKTO U MbAHOMOLLHW
3a nony4aBaHe Ha napv B 6pon, nonyyasaHe Ha noiia unm
AenosvpaHe Ha nognucaHu NnaTeXHW HapexpgaHus, Ao
04.03.2019r. BkNtouMTENHO, LWe Obaat npuvemaHu oT
BaHkaTa 3a usBbpLUBaHe Ha OEWCTBUSATA, MOCOYEHU B TAX
0o 31.12.2019r.,
§.14. Hactosiwute O6wm ycrnosusa ca nsameHexnm Ha 05.03
2019 r., KaTo n3MeHeHusATa Bnu3aT B cuna ot 18.03.2019 r
Ot pasnopenbata Ha §.13 ce M3knoYBaT MbHOMOLLHK 3a
nony4yaBaHe Ha nowa unuM Aeno3vpaHe Ha noanucaHu
nnaTeXxHW HapeXxaaHns U BHOCKa No cMeTka.
§.15. Hactoswute O6WM ycrnoBus ca W3MEHEHU WU
ponbnHeHn Ha 13.05.2019r., kKaTo n3MEHeHMsITa BNM3aT B
cvna ot cbuwara gata. o 01.09.2019r. usnpawaHeTo Ha
SMS 1 Email yBegomneHua 3a OBWXKEHUS MO CMeTKa U
TpaH3akumm ¢ OaHKOBM KapTu Lie ce ocbliecTBsBaT Mo
pocerawHusa peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHMSA NO CMETKA U TpaH3aKummy ¢ 6aHKOBM KapTy Le ce
n3npawiaTt eguHCTBEeHO No peaa, npeasugeH B yn.7.18 m
un.7.19.

§.16 Hactoswmte OO6GWM ycnoBus ca W3MEHEHUW Ha
01.07.2019r., kaTo W3MEHeHusiTa BNM3aT B cuna oT
22.07.2019r.

§.17 Hactoawwute O6WM ycrnoBWs ca W3MEHEHW Ha
08.07.2019r., kaTo W3MEHeHusiTa BNM3aT B cuna oT
14.09.2019r.

§.18 HactosiwumTe O6wym ycnosusi ca nsmeHeHn Ha 26.08.
2019r., kaTo u3MeHeHundaTa Bnuaat B cuna oT 14.09.2019r.
§.19 Hacrtoawmte O6WwM ycrnoBuss ca W3MEHEHM Ha
02.09.2019r., kKaTo U3MeHeHuATa BnNu3aT B cmna ot 14.09.
2019r.

§.20 Hacrtosawmte O6WwM ycrnoBuss ca W3MEHEHM Ha
30.09.2019r., kaTo n3amMeHeHusiTa Bnm3aT B cuna ot 01.11.
2019r.

§.20 Hactoawwute O6WM ycrnoBWs ca W3MEHEHW Ha
11.11.2019r., kKaTo W3MEHeHWsiTa BNM3aT B cuna Ha
18.11.2019r., cboTBETHO Ha 25.11.2019r.
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