OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCJIYI'A 3A ®PUUYECKHU JIULA

I. IPEJJMET

1.1. Hacrosmmre OOIM YCIOBUS YpeXAaT OTHOIICHUSTA
mexxny OBE/IMHEHA BBJI'APCKA BAHKA A/l (Hapuuana
Banxara wim OBB), peructpupana B TeproBckust perucTbp
KkbM AreHnus o BnucanusaTa, EMK 000694959, ¢ nagzopen
opral bearapcka HapogHa 6aHKa, perucTpupaHa Kato
AnmuHHECTpaTop Ha TMyHH JaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W azpec Ha ymnpasnenue rp. Codums, Oy
,Buroma“ Ne 89b, enextpoHeH aapec Www.ubb.bg u
MOJI3BaTeNIs Ha TUIATEXHU YCIyrd, (Hapu4daH omute u Kirent),
MPUTEXKABAIl Ka4eCTBOTO MOTPEOHTEN, IO MOBOJ IUIATEKHU
YCIYTH ¥ CBBP3aHU C TAX IUIATEKHU MHCTPYMEHTH, KAaKTO
crenBa:

1.1.1. oTkpuBaHe, OOCITy)KBaHC M 3aKpHBaHEC Ha IUIATC)KHU
(pasIuTamaTeNHA) W Ha Ipyrd OaHKOBU cMeTKH. baHkoBHTE
CMETKH MoraT jAa ObAaT IUIAaTe)KHH, KAKTO M HEIUIaTe:KHU
(cMeTKH, OTKpPHMBaHM CaMO 3a CBbXpaHCHHE Ha MapHYHU
CpeIcTBa WK 32 00CITy)XKBaHE Ha KPEAUTH);

1.1.2. u3BBpLIBaHE Ha pa3IUIallaHUs 4Ype3 M3I0J3BaHE Ha
npemnaraaute oT OBb muaTexHu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYNETO Ha 0AaHKOBa CMETKa;

1.1.3. momaBaHe Ha TUIATEKHU HAPEXKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. momaBaHe Ha HapeX)AaHWS W CHIVIACHS 32 JUPEKTECH
Ie0uT;

1.1.5. u3BBpIIBaHE HA KACOBH OTIEPALIMH U HAIMYHU MTPEBOJIN;
1.1.6. mocThI 10 CMETKH ¥ OAaHKOBHU KapTH Ype3

OHJIAWH M MOOWIHO OaHKHpaHe;

1.1.7 ycnyru no npenoctaBsiHe Ha HHOpMAIMs 32 CMETKa;
1.1.8. m3non3BaHe Ha TUIATEKHH KapTH;

1.1.9. nogaBaHe Ha HAPESIKAAHUS, TABAHE HA CHIITACHS OTHOCHO
CMETKH ¥ KapTH U CIIPAaBOYHH YCIIYTH Upe3

KoHTakTeH IeHThp 3a KINEHTH,;

1.1.10. nogaBaHe Ha HapEKIAHUS 3a IEPUOTMIHH TIPEBOJIH;
1.1.11. npyru, kouto bankaTa Moxe Aa ch3Jaje 3a MON3BaHe

ot Knuenra.
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1.2. Otnomenusita Mexny bankara u

KnueHra mo mOBOJ IUIATEXHH YCIYTH Ca OIMCaHH B
Hactosiure OOIIM YCIIOBUSI, ChCTAaBEHW OT OOLIM pa3JieiH,
OTHACSIIY CE 10 BCHYKH IUIATEKHU YCIYI'd U MHCTPYMEHTH,
KaKTO W CIELHANHM Pa3iely, ONMCBAIM CHELU(pUKUTE Ha
OTAENHHUTE BHIOBE IUIATSKHH YCIYTH W CBBP3aHH C TSIX
IUIATeKHH HHCTPYMEHTH, C U3KIIOUYCHHE Ha W3PUIHO
MOCOYEHOTO B [IpexomHUTE U 3aKITIOUUTENIHH pa3nopeson Ha

HACTOANIUTC O6HII/I yciioBus.

1.2.1. HUndbopmamus 3a ypexxaaHe Ha B3aMMOOTHOILCHHS
Mexxny OBb u HacnemHuIM Ha  MOYMHANM KIHEHTH ca
HepasJenHa 9acT oT Te3u OOIM YCIOBHS U ca TOCTHITHH Ha e-

anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 IOI3BaHE HA pa3pelleH KPeaJUTeH JIUMHUT,
NPWIOKHMH 33 KPEIUTHU KapTH ca Hepa3zAeliHa 4acT OT Te3n
OO0um ycioBus, MO OTHOUIEHHWE Ha JOTOBOPH 338 KPEIUTHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EUK
000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBB www.ubb.bg

1.3. 3a BcsKa cMeTKa, KAKTO M 3a HSIKOU BHAOBE IUIATEKHH
HHCTpyMeHTH (0aHKOBM KapTH, OHJAWH ¥ MOOHIHO
OaHKUpaHE) ce CKIIoYBa OTAEIEH IOTOBOP, B KOUTO ca
MOCOYEHH XapaKTePUCTUKUTE Ha IUIATE)XHATa YCIyra WId

TUIaTEC)KHUSA HHCTPYMEHT.

1.4. KeM OaHKOBHTE CMETKH, KOMTO HE C€ M3IIOI3BaT 3a
pasmiamiane, ce TpWiaraT MpaBWiata 3a eIHOKPATHH
oTepaIiy, perjaMeHTUPAIIN YCIOBHATA 32 W3BBPIIBAHE Ha

BHOCKH U TCTJICHHUA OT TAX.

1.5. Tapudara 3a Takcute u komucuonute Ha OBb A/l (TTK)
n Tapucdara 3a nuxsenute ycnous Ha OBb AJl (TJIV),
HapudaHu o6mo Tapudure, ca Hepa3menHa dYacT OT

HacrosuTe OOIIN yCIOBHSL.

II. KOMYHHUKAIlUA MEXAY K/IHUEHTA U
BAHKATA - 3AINIO3HABAHE C YCJIOBUSITA,
YBEJOMJIEHUSA, CbOBIIEHN S, U3BJIEYEHUA

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
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3ano3HaBane ¢ ycioBusiTa HA bankara3a pasmjiamareJ Hu

YCIyru u uaBMeHEeHud B TAX

2.1. Hactostmmure O6mu ycnosust u Tapugure Ha bankara (B
4acTTa UM, IPUIIOKUMA 33 ChOTBETHATA IIJIATE)KHA YCIIyTa WIn
IUIATEXKEH MHCTPYMEHT) C€ MPENOCTaBiAT Ha IbITOTPAcH
HocuTen Ha KimeHrta mpemu ckiouBane Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[aBaHE Ha IUIATE)KEH MHCTPYMEHT
WM TUIaTE)XHA YCiIyra, KakTo M HPH IIOUCKBaHE OT HEroBa
ctpana. OCHOBEH croco0 3a IpenocTaBsiHe Ha HHpOpMaIys Ha
JIBJITOTPAcH HOCHTEJI, OTHAcsIa ce N0 Bcuuku KimeHry, e
yOJIMKYBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €IEKTPOHHATA
cTpanuia Ha bankara www.ubb.bg, kato KimeHThT uma
3aIBIDKEHHAE PEOBHO ha ce HMH(pOpMHpa 3a aKTyalTHUTE
ycinoBus Ha baHKaTa 3a IUIATEKHHU YCIYTH OT €JIEKTPOHHATA

cTpaHula Wix B kiioHoBere Ha OBb.

2.1.1. B 6ankoBute canonu O6mure ycnosus u Tapudure ce

JIbprKaT Ha pasnoiokeHue Ha KimeHTa Ha XapTHEH HOCUTEL.

2.1.2. Ha enextponnust aapec Ha OBB www.ubb.bg Ha
crenuanrHo 000co0eHO HMH(OPMAIOHHO II0JIE IO BCSIKO
BpeMe ca goctbiian O6mure yeioBus, Tapudure Ha bankara
U BCSKa Apyra vH(GOpMaLus, CBbp3aHa C IIATeKHUTE YCIYTH,

BaxkHa 3a KimeHra..

2.2. Ilpu nonnucane Ha JloroBopa 3a ChOTBETHATa CMETKa,
IUTaTe)KeH MHCTPYMEHT WK yciryra, KmueHThT nexmapupa, ue
ca My nmpenocraBeHH Hacrosimure OOmHM yCcIoBHA U
CHOTBETHHUTE TNPWIOKUMH KbM TSIX 4actH oT Tapudure,
3all03HAN ce € C TAX M € B3eJ MHPOPMHPAHO pEIIeHHE 32

CKITII0YBaHeTo Ha Jlorosopa.

2.3. bankata mnojara Ib/DKMMara TpHXa Ja YyBeJOMsBa
Krnuenrture 3a BcHukM mpoMeHH B Te3u OOWIM yCIOBHS U
Tapudure OTHOCHO yclOBMATa 3a H3BBpIIBAaHE HA
pasIuIaliaHus, KaTo n3Hacs HHGOPMAIKs 32 TOBA HE MT0-KbCHO
OT JIBa Mecella IPe/ii BIM3aHe B CHJIa HA IPOMEHHTE 110 eJIMH

WM HAKOJIKO OT ITOCOYCHUTC HAYHMHHU

2.3.1. mompobHa wWHOpMaNMsA, BKIOYBANIA  BCHYKH

N3MCHCHUS .

a. Ha 000coOcHM MecTa B OAHKOBUTE CaJlOHH;

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua

Yacm om KBC Fpyn

0. Ha enekrpoHHus aapec Ha Obb

www.ubb.bg Ha 060co6eH0TO 3a Tasu 1ea HHPOPMALIHOHHO
noJie, ceriacHo 1. 2.1.2 mo-rope;

2.3.2. uaopmarnus 3a HATMIKE HA IPOMCHU:

a. B MeceuHOTo wu3BieueHue po KiwmenTta, KaTo
UH(OPMHUPAHETO 1€ CE CUNTA 32 U3BBPIICHO OT JCHS, B KOWTO
TOH € MOT'BJI JIa TIOJIy9! N3BICUYCHHETO;

6. (3a xapTH, 0OCITy)kBaHH Ype3 aBTOPH3AI[IOHHATa CHCTEMa
Ha OBb) upe3 u3BneUeHHATa HA TEPMHUHATHHUTE YCTPOMCTBa
ATM (6anxomaTn) Ha bankara, kKaTo HHPOPMHUPAHETO IIIE CE
CUMTA 32 U3BBPIICHO OT JeHs, B KolTo KiMeHTsT € Morsa na
MOTYYH U3BICYEHUETO.

2.4. TlpomsHarta BiHM3a B CHJIa Ha JaraTa, I[OCOYEHa B
oGsBreHnero Ha bankaTa, 1 ce 0THACs IO BCHYKH TTOJI3BATENN
Ha IuiatexHu ycayru Ha Obb. B ciywaii Ha Hecwriacue c
npoMenute, KIIMEHTHT MMa MpaBO Ja MPEKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Npenu Jarara, Ha KOSTO €
NpPEUTOKEHO NPOMEHUTE Jia BIsI3aT B CHia, 0e3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3MIETeHHS.

2.5.1. MuHHMaNHUAT AByMEceueH CpoK mo wi.62, am.l or
3akoHa 3a IUIATeXKHUTE YCIYTU U IUIaTeKHUTE CHCTEMH HE ce
npuiara B CiIydauTe Ha J00aBsHE Ha HOBa YyCIyra HWIH
pa3ImMpsBaHe Ha KaHAIHUTE 3a JOCTBI O HAINYHA YCIyra,
TOECT 3a ciTy4au, B konto baHkara 100aBst HOBU YCIIOBHS HIIH
npejiara  Mo-ONarompusiTHU  yCIOBHS OT TE3W Ipeau
MpOMSHATA.

2.5.2. JIByMeCEYHHAT CPOK HE ce MpUiIara OTHOCHO yCIOBHATA
3a OTKpPHMBaHe, MOJIbp)KaHE M 3aKpHBaHE Ha CMETKH,
pa3nu4YHU OT (GUHAHCOBH YCIIOBUSI, KaTO MPOMEHUTE BIM3aT B
CHJIa OT JlaTaTa, Ha KOATO € HAIIPaBeHO OOSBICHUETO 110 HAKOU

OT NOCOYCHUTE ITO-rOpEe HAYUHU.

l'[pomsma Ha JJUXBEHHU YCJIOBUA II0 NCNMO3UTHU 0aHKOBH

CMeTKH (CPOYHH J1eM03UTH)

2.6. Ilpu npomsiHa Ha npuiaraHu oT baHkaTa JHUXBEHU
YCJIOBUSA 1O AEHO3UTH, OTKPUTH NpEIy JaTaTa Ha IpOMsIHaTa,
aKTyan3alyATa Ha JIMXBCHUTE YCIOBHS CE M3BBPINBA CIIEH
HACTBHIIBAaHE Ha MaJeXka U Kacae CJI/IBAIlUs IOTOBOPEH CPOK

Ha aero3uTa.
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I/Iﬂnnnnnyanﬂa I/IH(l)OpMa].[Plﬂ - U3BJICYCHHS 3a IBUKCHHE

o0 CMETKH U onepauum € IJIaTe:KHU HHCTPYMEHTH

2.7. (u3m. 1a 01.07.2019r., B cuta ot 22.07.2019r.)KiueHTbT
HMa JIOCTBII 10 MHAWBHUIyaTHaTa HHGOPMALUS 32 JIBIKCHUS
U HaIMYHOCT 10 CMETKa W MH(OpMamus 3a OIepalud ¢
IUIATeXeH HHCTPYMEHT B 3aBUCHUMOCT OT YTOBOPEHOTO B
CHOTBETHHS JOTOBOpP 3a CMETKA/IUIAaTE)KCH MHCTPYMEHT U B
Hacrosiure OOIIM yciuoBWs - 3a IOJydaBaHE Ha XapTHEH
HOCHTEN B KJIOH Ha baHkaTa, WiM Ha pa3NoJoXeHHe 3a
IIperyiel W pasliedaTBaHe - B IOTpeOUTENCKHs mpodmir Ha
Knnenra B marexuus nopran UPAY (www.ubbpay.bg), B
OHJIAWH/MOOWIHO OaHKHMpaHe, MM 110 eJIEKTPOHHA Molla — Ha
nocoueH oT KimeHTa BauieH aipec 3a eleKTpoHHa ronia. B
ciaydaid, ye KimeHThT He € 3asiBWJI HU3pUYHO yciyrara 3a
MoTy4JaBaHe Ha XapTHEHO M3BJIE€UEHHE Ha afipec 10 peaa Ha T.
2.7.1, Toii ce cpriacsiBa MHQOPMALUATA 110 U3BICYCHHETO J1a
My OBJlie mpepocTaBeHa 0e3Bb3Me3HO B OAHKOBHTE CaJlOHH,

IIpU TOMCKBAHE OT HETOBA CTpPaHa.

2.7.1. KimmeHTPT MOXe Ja 3asgBH MOJy4aBaHETO Ha
YBEIOMIICHHE 3a HalWMYhe HAa HOBO U3BICUCHHE B
noTpeduTeNckuss My npoduin B miatexHus nopran UPAY,
KaTo aKTHBHpa yciuyrara upe3 IiatexHus moptan UPAY
(www.ubbpay.bg). VYBemomnenwmsita 3a Hanuume Ha HOBO
W3BJICUCHUE IO CMETKAa Ce M3IpalaT caMO Ha ENeKTPOHEH
anpec, Bepudumupan or bankara, karo yciyrata He ce
TakcyBa. KIHMeHTBT MoXke pJa 3asBH IIOTydaBaHETO Ha
XapTHEHH M3BJICUYCHUS Ha aJpec, 3a TPAHCAKLMH C KpeIUTHA
kapta i OK kapra. Ycnyrara ce 3asBsiBa MMCMEHO B KJIOH
Ha bankara. XapTueHU H3BIEUEHUS HaA ajpec ce TaKCyBaT
cpriacHo Tapugara 3a TakCH ¥ KOMHCHOHH 38 HHAWBHIYaTHN
kieHTH Ha Obb.

2.7.2. KnueHThT MMa 3aAbJDKEHNETO 1a nHpopMmupa bankara,
B Cilydaii dWe He  TONy4aBa  W3BICUYEHHE IO
JIOTOBOpPEHUsI/3asBEHNsI HauMH. B cilydail Ha HeEHoJy4eHo
U3BJICYCHHE, 3a KoeTo baHkaTa He e uMHpoOpMHpaHa U €
M3TEKBJ MOBEYE OT €WH NEPHOA OT JOTOBOPEHUS CPOK 3a
HOJIy4aBaHETO My, ce cuura, 4e KIHMeHTBT e neicTBan c

H66pe)KHOCT U HE € TIOJIOKWII ABJDKUMATa rpuka Ja mnojryvu

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua

Yacm om KBC Fpyn

urdopmarms 3a W3BBPIICHHUTE
TpPaHCAKIWH, OCBEH aKo JOKaxe, ye € Omia B 0OOEKTHBHA
HEBB3MOXKHOCT Jia yBenoMH baHkaTa wim Jia ce 3amo3Hae ¢
JBIDKCHHUETO [0 CMETKATa CH/TPAHCAKLIHKTE 10 TUIATSKHUS CH

HUHCTPYMEHT.

2.7.3. Axo KimeHTBT mocouy HEm'bJICH WM MOTPELICH aJIpec,
KakTO M aKko HE yBEJAOMH IHCMEHO WM 4pe3 obaxkIaHe I0
KoHTaKTHHMS LEHTHp 3a KIMeHTH baHkara 3a IpOMsHa Ha CBOS
azpec, BCHYKH ChOOIICHUS U TIOKaHHU, U3MPaTeHH oT bankata
no Kimenra, 3a komTo TOBa € wN3OpaHMAT HAYMH Ha
yBEIOMsBaHE, Ha MOCOYEHHS aJpec, ce CUUTAT 3a PEIOBHO
BpbueHH. Ako Kimentpr He ObAe HamMepeH ABa IBTH B
pa3IMYHU JHU Ha TIOCOYEHUsI OT HEro ajpec 3a BphbYBaHE Ha
m3npateHo OT baHkata yBemomieHHe (HE3aBHCHMO OT
HETOBUS XapakKTep), TO YBEIOMIICHHETO CE CUHUTA 33 PEIOBHO

BPBUCHO.

2.74. (usm. wa 01.07.2019r., B cumma or 22.07.2019r.)
V3BrieyeHne npy MOWCKBAaHE MOXKE Jla ObJe MOJIYYeHO BBHB
BcekM KioH Ha bankara. Ilpu momywaBanero My, bankara
m3npania Oe3MIaTHO TEKCTOBO CHOOIIEHHE HA MOOMIHHUS
tenedon Ha Kimenra, peructpupan B bankara, chabprxaiio
uHpopMarmsa 3a OamaHca 1O CMeTKara ChoOpasHO

HU3BJICUCHUECTO.

2.7.5. Wubopmanusi 3a ABHKCHHE IO CMETKA/H3BBPIICHH
TpaHCAKIMK 3a TEKyll mepuoj (oOXBamam| TEKyIIHus |
MPEIXOJHUS MECell) MOXe Ja ce Mony4u u upe3 Konrakraus

LEHTBP 3a KITHUCHTH, ChIIIaCHO HacTosuTe OOIIU YCIOBUS.

2.7.6. ( B cuna ot 31.10.2018r.) bankara npeaocTaBsi Haii-
MAaJIKO BEIHBK TOJMIITHO MPHU MOUCKBAHE B KJIOH Ha baHkara
ot crpana Ha KimeHra oT4eT 3a BCHYKHM HAYUCICHU TaKCH U
aKko € TPUIOKHUMO, HHPOpMAIMsi OTHOCHO JIMXBEHHTE
MPOIICHTH 3a OBBPAPA(T MO IUIATS)KHATA CMETKa, KPSIUTCH
JIMXBEH MPOIIEHT M0 TUIATEXKHATA CMETKa M OOIIus pa3Mep Ha
HATpyIlaHaTa JIMXBa 3a CHOTBETHHS IMEPHOJA 3a YCIyTHUTE,

CBBP3aHU C IJIaTE€XKHaTa CMETKa.

2.7.7. (voB, npuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
baHkara wu3mpamia BeIHBK TOAUIIHO OE3MIATHO TEKCTOBO
cbobIenne Ha MoounHus Tenedon Ha Kinenra, peructpupan

B bankara, cpabpkaio nHpopmarys 3a 6agaHca MO CMETKHUTE

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
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Ha KimeHTa, mo KOMUTO HE € HUMalo [BW)KEHHE IIpe3

MpeaxoJHaTa KaJeHAapHa TOIUHA.

2.8. Bcexu Kiment Ha oHnaiilH OaHKuUpaHE, CBIJIACHO
ycioBusiTa Ha bankara 3a To3u BHA yciyra, MOXKe Ja IOJTyqdH
uHbOpMAIMSA 32 JBIKEHHE 10 CMETKaTa CH/TPAHCAKLHUH C
IUIATeXKHUSA CH WHCTPYMEHT B JIMYHUS CH TOTPEOHTEICKU
npodnr B oHNaiiH GaHKHMpaHe 3a MepHoAa Cied HMOAIICBaHe
Ha JloroBopa 3a OHIAH OaHKMpaHE W CiIeA BKIIOYBAHE HA
CMeTKara 3a MOJI3BaHe Ype3 TO3U KaHaI.

2.9. Beeku Kinent na OBB, peructpupan u uaeHTUPUIHPAH
KaTo TakbB B IuiatexHus nopran UPAY (www.ubbpay.bg),
MoJTy4yaBa JOCTBH 10 MH(GOPMaIus 3a JBIKEHHE 110 CMETKa U
TpaHCakIMu ¢ KpenutHa kaprta/OK kapra B JUYHHS CH
notpedurenckn npodmin. Ha kinmeHTHTE, perucTpupanu B
UPAY wu unentudurmpanu karo kmueHtd Ha Obb, bankara
M3Mpalia yBeJIOMIICHHE 32 HAIUYME Ha HOBO U3BICUCHHE IO
kpenutHa kapta wimm OK kapra, 06e3 na ce wH3HCKBa
JIOIBJTHUTEINIHA 3asiBKa 33 TOBa. ENEKTPOHHO H3BIICYECHUE MO
CMETKa ce U3Mpama ciej 3asBsiBaHE Ha yciyrara B
wiatexxausa mopran UPAY. YBenomieHusara ce u3mpamar Ha
Bepudumpanus u nocoueH B UPAY exextpoHeH anpec. 3a
W3M03BaHeTO Ha IutatexkHus noptran UPAY ce mpuiarar
O6mmre ycmous Ha OBb AJl 3a mulatexxeH mopram 3a
KJIMEHTH - QU3HYECKH JINIIA.

2.10. Bcekm KimeHT Moxe na mojdydaBa cCIpaBKa 3a
W3BBPUICHH C KapTa TpaHCakuuu Ha O6aHkoMar (ATM) — 3a
KapTH, OOCIy)XBaHM OT aBTOPM3AIMOHHATa CHUCTEMa Ha
Bopuka, npe3 KOHTakTHHSI LEHTBp 3a KIMEHTH, WIH IpU
nouckBaHe B bankara. bankara Moxe ga u3mpama
M3BJICUCHUS 332 KPEIUTHH KapTH HA MOCOYEH aJpec caMo B
ciyuaif, ye KiMeHThT MMCMEHO € 3asBWII OJI3BaHETO Ha Ta3u
yciyra W e 3amiaTHi Takca, chriaacHo Tapudara 3a Takcu u
KOMHCHOHH 32 MHIUBHAYaTHH KineHTH Ha OBb. M3pneuenns
HE Ce M3Mpaliar, ako KapTara ¢ Ouiia HeaKTHBHA MJIM IO Hesl
HSIMa 3abDKCHHUSI.

2.11. KoMyHHKaIusTa MEX1Ly CTpaHUTe 1o To3u Jlorosop e
HacpeIllHa 1 B3aHMHa, C OIJIe]l Ha KoeTo KIMeHThT e JurbKeH
neproJuYHO (TIOHE BEHBK Ha JIBa Mecela) 1a Ce OCBEIOMSIBA

3a NIPOMEHUTE WUJIM HOBUTE MOMEHTHU B IUIATCIKHUTE YCIYTH,
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kouto OBb mpemnmara upe3 calfiTa Ha

baHkara, B KJIOHOBaTa Mpexa WIM Ha TeiedoHa Ha
KonraktHus nenTsp 3a KimeHTH. HemsmeiHeHHeTo Ha ToBa
3abJDKCHUE CE CUMTA 32 HapylleHne Ha Te3u OOmu yciaoBust
U KOHKPETHHUS JI0TOBOP.

2.12. KnuenTure, KOUTO ca MPEeNOCTaBWIA U BepH(UIIpaTH
CBOIl ENeKTpOHEH ajpec, ModydyaBaT HHpOpManus 3a
W3IOJI3BAHATE OT TSAX NPOIYKTH M YCIYTH, KAKTO M aKTyaJHa
uH(pOpMaIys 3a OPYTH MpeAnaraHu ot baHkara mpoxykTH U
yenyru. BepudukanusaTa Ha eeKTpOHEH aJpec ce U3BbPILIBA
4pe3 OHJIaifH GaHKMpaHe WK 4pe3 miaTexHus nopraia UPAY.
Benukn choOIIeHHsT BbB BpPb3Ka C IUIATEXKHU HPOITYKTU U
yciyru, wu3npatenu oTr  bankara no Kiumenra Ha
perucTpupanus OT Hero u BepuduuupaH ot baHkara

CJICKTPOHEH agpeC, C€ CUUTAT 3a HAJIC)KHO BPHUCHU.

1. YCJOBUsL 3A PEI'MCTPALIUSL n
NIEHTUOUKALIUS HA K/IMEHTHA mrPu
CKJ/IIOYBAHE HA JOI'OBOPHU 3A OTKPUBAHE HA
CMETKW/HU3IABAHE HA IVTIATEXXHHA
NHCTPYMEHTH

HNnentuduxkannsa na Kinuenrure

3.1.1. CpriiacHO MPUIIOKUMOTO 3aKOHOJATENICTBO, baHkaTa e
JUTBXHA J]a WACHTHQHINpA M IpPOBepsBa KIUEHTHTE, KaTo
H3UCKBAa CBOTBETHUTE JOKYMEHTH, KOMTO CIyXaT 3a
yIOCTOBEpsIBAHE Ha CAMOJIMYHOCTTA FIM.

3.1.2. KnueHTBT ce JEerMTUMHpa C BaJUIEH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHHMKA, M3JaJCH CBIVIACHO OBITapcKoTO
WM 3aKOHOJIATEJICTBOTO Ha JIbPKaBaTa, YUUTO TPAXKIAHUH €.
3a 4yXIEHIM C pa3pelieHO NpeOuBaBaHE B CTpPaHATa Cce
W3WCKBA U pa3pelIeHue 3a mpedrBaBaHe (MPOIBIHKATETHO WITH
MOCTOSIHHO), W3maneHo oT opraaute ©Ha MBP. Ilpn
MocneBamo o0CiykBaHe KJIMEHTBT C€ TpeicTaBs C
JOKyMEHTa, C KOHTO € W3BBpIIeHa IThpBOHAYATHATa
UICHTH ()UK WIH C TIPEN3aIeH JOKYMEHT OT CHINUS BUJ.
3.1.3. IlpencraBurenure Ha MECTHUTE MM UYKIECTPaHHU
(U3MYECKH JIMNA, YIIBIHOMOILICHH Ja OTKPUBAT/3aKpUBAT

CMETKH, KaKTO U Ja U3BBPUIBAT ON€pallUH OT TAXHO UME U 3a
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TSAXHA CMeTKa TOZIeXAT Ha chlara
uaeHTuduKanus/BepuuKays, npuioxuma koM Kirenra.
3.1.4. KiueHTBT, CHOTBETHO HETOBUAT MPEACTABUTEN CE
cpriuacsiBa bankara ma cHeMe Komme OT JOKyMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXWB M Ja IO BBBEIE B CBOSTa
CJICKTPOHHA CHCTEMa.

3.2. 3aeHO ¢ JOKyMEHTa 3a CaMOJIMYHOCT, baHkara Moxke Ja
usKcka oT KiMeHTa/ mpeacTaBUTeNAT My U ApYTH JOKYMEHTH,
KaKTO W IOIIBJIBAHE Ha OIPE/eNICHN IEeKJIapalliy C Orje] Ha
KOHKPETHHS IIPOAYKT, ClIa3BaHe Ha HOPMATUBHU M3MCKBAHUS
WY TIpUJIaraLe Ha 700pu OaHKOBH MPAKTHKH

3.3.1. KiaueHThT e ATbXKEH Ja yBeIOMH, (Upe3 opHUIUATHI
WM HOTApHAaJHO 3aBEpPEHM YaCTHH JOKyMeHTH), baHkara 3a
BCSIKA  IPOMSHA Ha (aKkTHTe W OOCTOSTENICTBATA,
MIPE/ICTABIISIBAII HOPMAaTHBHO W3HMCKBAaHE 3a OTKPUBAaHE Ha
CMETKa, KOUTO Ouxa JOBeIH bilo) npoMsHa B
HAeHTU()UKAINOHHUTE JTaHHH u KOHCTaTHPaHH
oOcTosATeNCTBA IpPU IbPBOHAYAJHATA pETUCTpAlUsATa B
OcHOBHaTa 0OaHKOBa cucTeMa. IIpM HESCHOTa B JaHHUTE
otHocHO Kimenra, baHkaTa Moske J1a OTKa)ke H3BBPIIBAHE Ha
TpaHCaKIMs 0 HAJUISKHO YIOCTOBEpsIBaHE HAa HACTBHIMINTE
MPOMEHH B JITaHHHUTE.

3.3.2. Ilpu ckirouBane Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)KEH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTyaJlM3UPaHH AaHHHU, aKO Ca HACTBITAIN
MIPOMEHU CJIeA IbpPBOHAYAIHATA PETHCTpaLys WM JaHHH,
M3MCKBaHM CIIOpea crerudukute Ha J[oroBopa 3a CbOTBETHHS
TUIATE)XEH HHCTPYMEHT.

3.4. barkaTta UMa TIpaBO Ja OTKake peructpanus Ha Knuenr,
CHOTBETHO OTKpHBAaHE Ha CMeTKa, 0e3 Ja € 3aIb/DKeHa Ja

MOTHUBHPA IIPUIUHUTE 32 OTKA3a.

YcioBusi 3a paGora ¢ ynbiaHomMouieHu ot Kinenra anna

3.5.1. Pa3nopexnaHe CbC CMETKa OT ITBIHOMOIIHHK C€
JIOMyCKa  BbB  BCHYKM  KJOHOBE, B  Cily4yad ue
yl'l'bJ'[HOMOIJ_lHTeJ'[HI/ISIT aKT ¢© )161'[031/[]33]’1 B eﬂel(TpOHHaTa
cuctemMa 3a meaHomomiHn Ha OBB. KimentsT wuma
BB3MOXHOCT B IIBJIHOMOIIIHOTO a4 Ol'“paHl/I‘-ll/I KJIOHOBETE, OT

KOHWUTO HETrOB IIBJJHOMOIIHUK CE€ pasnopexia. [TbmHOMOIITHOTO
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ce MPEe0CTaBs OT YIIBIHOMOILEHOTO JTHIE
B OpPHMIMHAl WM HOTapHadHO 3aBEPEH IPEIuc, CHET OT

OpuTHHaIa.

3.5.2. Ilpu pasmopexaaHe cbC CYMH II0 CMeTKara oOT
II'BJIHOMOIIIHUK, TOH TPsiOBa [1a ce JIETHTUMHUpA C JOKYMEHTa 32
CaMOJIMYHOCT, OMUCaH B IBIHOMOIIHOTO. baHkata mpuema
JICTUTAMAINS Ha ITBIHOMOIHHUKA W C MIPEU3IaJICH JTOKYMEHT
(mpu W3THYaHE HAa CpPOKAa HAa BAIMAHOCT HA ONHUCAHHS B
MBIHOMOIIHOTO). OT MBIHOMOIIHOTO ClIeBa SCHO JAa JINYU
BoJIsiTa Ha KiTeHTa 3a pasnopexaaHe OT MbJIHOMOIIHUAKA ChC
CyMHUTE TIO0 CMETKara 4Ype3 CHOTBETHHS IUIATEKEH

HUHCTPYMEHT.

3.5.3. OTkpuBaHEe Ha CMETKA OT MPEYIBIHOMOILIECHO JHIE HE
ce  JOmycKa. W3pbpmBane  HA ~ omepanuu  OT
MPEYITBIHOMOIIEHO JIUIE TI0 Be4e OTKPHUTA CMETKA Ce AOMyCcKa
camo B ciy4daid, ue KiIMeHTBT € mocouns B IbPBOHAYAIHOTO
IBJIHOMOIIHO TNPAaBOTO Ha YIBIHOMOLIGHOTO JHIE Ja

HPEYITBIHOMOIIABA.

3.54. AKo IBIHOMOIIHOTO CBHIBp)Ka CIIOKHH XHUIIOTE3H,
JMMUTH Ha CYMH WJIM Jp. CICUU(DUYHU OrPAaHUYCHHS WIIH
n3uckBanus Ha Kimenra, bankara Mojxe 1a H31CcKa OTKpUBaHe
Ha CMETKa ChC CIELHUalleH peXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OO yCIOBHUS WM 1a OTKaXe 00CIy)XKBaHE Ha

Knuenra.

3.5.5. B ciyuait ue bankaTa He e U3BeCTeHa IPEABAPUTEIIHO U
nucMeHo oT KimeHTa, 4e OT HEroBo MMe Ie ce SIBH
IBJIHOMOIIHHK, KAakTO M OTHOCHO o0eMa Ha HEroBUTe
MPaBOMOILYS, M B IIPEICTABEHOTO ITBIIHOMOIIHO C€ ChBPKAT
HESICHH 32 IPUIIOJKEHHE TeKCTOBE, KAKTO M aKO OT MOMEHTa Ha
ChCTaBsSHE WM IMOCJEAHO H3IMOJI3BaHE Ha ITBIIHOMOIIHOTO €
W3MMHAJ 3HAuUTENIeH MEePHOJ OT BpeMe, KakTo W B JPYTH,
W3PUYHO TOCOYeHH B HactosmuTe OOIM yCIOBUS ciydaw,
bankara Moe /1a OTKaxe 00CITy)KBaHETO Ha IIbIHOMOIIHHUKA,
0e3 1a 00OCHOBaBa THIKYBAHETO HA YIBIHOMOIIUTEIHUTE

KJIay3H.

3.5.6. Ilpu npoMeHu B nuIaTa, YIOBIHOMOIIEHH JAa ce
pasnopexaaT cbC CyMHUTE 10 cMeTKaTa, KIMEeHTHT € ITbKEeH
He3a0aBHO M JHMYHO Ja yBegomu bankara. B cmyuwait Ha

HeyBeloMsBaHe, baHkaTa MMa npasaTa 1o T. 3.5.5.

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



JlombnHuTENHO ce moaaBa u KapTa 3a mpomsiHa Ha JaHHU, B
CllyJauTe IpH KOUTO JIUIIaTa MOJI3BaT U OHJIaiH OaHKHpaHe.
3.5.7. baHkaTa npuema, uye I'bIHOMOIIHY 32 PA3NOPEIKIAHE C
pa3IiaIaTe]Hd CMETKH M CIIECTOBHH BJIOTOBE C€ OTHACAT U
JI0 IETIO3UTH, OTKPUTH KBbM TSIX.

3.5.8. bankaTa He nprema mBIHOMOIIHN 0T Kimenry, ), ako
JataTa Ha 3aBepka Ha nojmnuca Ha KitmeHra e nmpeau noseue ot
IeT FOJUHU OT JaraTa Ha sIBSBaHC Ha IbIHOMOIIHUKA B
bankara.

3.5.9. 3a menuTe Ha HPEACTABUTEIICTBO YpPE3 ITBIHOMOIIHO,
3aBEPEHO OT UYKIECTPaHEH HOTapHyc, € HeoO0XOIUMOo
YI'BIHOMOIIUTEIAT JINYHO Ja ACHO3Upa ITBIHOMOLIHOTO B

bankara.

IIbiHOMOIIHM ¢ HOTapuajHa 3aBepka Ha MOJAMNHCA,
IBJIHOMOIIHY, 3aBePeHH OT OBLJIrapcKuTe KOHCYJICKH
JTHKHOCTHH JINIA B YY:KOMHA; ITHJIHOMOIIHH, 3aBepeHH
OT OpraHM Ha MecTHaTa agMuHHMcTpaunus B PenmyOiamka
BBarapusi u cbauN M0 BINCBAHUSITA; ITbJIHOMOIIHH,

3aBEPECHHU OT 1Y KACCTPAHHU HOTApUYCH

3.6.1. 3a mosmy4aBaHe Ha OAHKOBH IUIATE)KHU KapTH U TEXHUTE
MEPCOHANN3UPAHN 3AlIUTHH XapPaKTePUCTUKH, KAKTO U
CpE/ICTBA 3a aBTEHTHKALHS 338 JOCTHII 10 OHJIAHH M MOOMIIHO
Oankupane, baHkara He mpreMa IIBIHOMOIIHY ChC 3aBEepKa Ha
moanuca ua KitMeHTa, M3BBpIIEHA OT OpraHW Ha MeCTHATa
agMuHHCTpanusi B PemyOnuka beiarapuss u  chaud 10
BIMCBaHUATA 110 pesia Ha 4. 83 oT 3aKoHa 32 HOTAPUYCUTE U
HOTapHaIHaTa AEHHOCT, KaKTO U Yy)KAECTPAaHHH HOTAPUYCH.
3.6.2. Bankara mpuemMa IBJIHOMOIIHH 32 Pa3nopexIaHe ChC
cpenctBa Ha KimeHTa, M3BBPIIBaHO Ype3 IMBIHOMOIIHHK C
ITBJIHOMOIIIHO, 3aBEPEHO OT UYXKASCTPAHHH HOTAPHYCH CaMO
ot CheMHeHUTE aMepUKAHCKH 1iaTu, KaHaia u cTpaHuTe OT
EBponeiickus cbro3.

3.6.3. [I'pTHOMONTHH, KaKTO U APYTH OPHUIIHATHA JOKYMEHTH,
CBCTaBEHU B YyXJa IbpKaBa, ce MpeicTaBsaT npen bankara
3aBEpeHH B OBJIrapcko IOCOJICTBO WM KOHCYJCTBO B
ChOTBETHATA JbpP)KABA WM JICTAIM3UPAHH, CHOTBETHO
HPUAPY>KEHH C “arocTHl”’ ¥ MpeBeieH! Ha ObIrapCKu €3UK OT

3aKJICT IpeBOaAaY.

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua

Yacm om KBC Fpyn

YobaHoMmoniaBane mno mOBO/J MJIATECKHU MHCTPYMEHTH 3a

OTAAJICYECH T0CTHII

3.7.1. IlnaTexxHUTE WMHCTPYMEHTH 3a OTAAJICUCH JOCTBII
(6aHKOBHU KapTH, OHJIAHH U MOOMIHO OaHKHpaHE) ce MOJI3BaT
mugHo oT KimeHTta, kaTo TOH He MOXe Ja yIBIHOMOIIABa
TPeTH JIMOA Ja W3BBPIIBAT JEHCTBHS C IUIATEKHHS
MHCTPYMEHT, HUTO Jia TO IPEOTCTHIIBA Ha TPETH JHIA 3a
U3BBPIIBAHE HA OMEPALHHU C HETO.

3.7.2. Bankara mpueMa ITBIHOMOIIHHM 3a MOAINCBaHE Ha
JoroBop oT uMmeTo Ha KimeHTa, KakTo M 3a NOIydaBaHE Ha
IUIATeKeH HWHCTPYMEHT U HETOBUTE IIEPCOHAIM3UPAHU
3alIUTHA XapaKTePUCTHKHU CIIeJ U3/1aBaHEeTO/TIPEeH3aBaHeTo
My oT baHkara, pu crazBaHe Ha yTOBOPEHOTO B HACTOSIIIUTE
OOum ycioBHs M MpPU  YCIOBHE Y€ B ITBIHOMOIIHOTO ce
CBIBpPIKa M3pHYHA KJIay3a 3a TaKHWBa ACHCTBUS.

3.7.3. bankara ue mpemoctaBs IIMH koxg upes SMS nHa
MOOWIeH Tene(OoH, NOAANCH OT YIIBIHOMOIICHO JIUIIE.
MoOHTHHAT TeNeOH Ha TUTYIIAPS Clie/iBa a ObJe MOAaICH B
bankara quuHO oT Hero, B mportuBeH ciaydail [IMH xon ce
MpPEefOCTaBs Ha YIBJIHOMOIICHO JIHIE CaMO Ha XapTHEH
HOCHTET

3.7.4. KilMeHTHT UMa BH3MOXKHOCT JIa YITBIHOMOIIU IPYro
JMIEe Ja MMa JOCTHII 10 CMETKaTa, Ha KosTo e TuTynsp, upes
JOIBJIHUTENHA 1eOuTHA OaHKOBa KapTa KbM OCHOBHara. [Ipn
3asBsBaHe Ha Kapta ¢ [IMH mo SMS, koasT ce momy4aBa Ha
MOOWIHHSA TeneoH Ha MONBIHHUTETHUS KapTOABbPIKATell,

NMOJAaZCH MpU perucrpanusiTa My KaTo KIIMEHT Ha Bankara.

OrTrerJisiHe HA MbJIHOMOIIHO

3.8.1. OTTernsHeTo Ha MBIHOMOITHOTO € TIMCMEHO U U3PHYHO
ot Kinenra, kaTo MOXe J1a ce OCBIIECTBU JMYHO BBB BCEKH
KJIOH Ha BaHKaTa uin 4pe3 yBeZOMIICHHE.

3.8.2. bankara mpexpatsiBa MPEIOCTAaBSHETO Ha IUIATEKHHU
yCiIyru 1o nbJIHOMOIIHO, KOraTo IOJIY4YU IMUCMEHO U3BECTHE,
4e TO € MNpPEeKpaTeHO WM OTTerNIeHO. baHkaTa He HOCH
OTFOBOPHOCT, KOraTto He € Ouila CBOEBPEMEHHO MHCMEHO

U3BECTCHA 3a OTTCTJIAHCTO UJIU MMPEKPATABAHETO.
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3.8.3. SIBABaHeTO0 Ha HOB NBIHOMONIHUMK HE TpPEKpaTABa cpenly BB3HArpaXICHHE Ce IIpHEMaT
IBITHOMOIINATA HA TIPEIUITHN MTHTHOMOIIHUIIY. TPEBOAN ¥ BHOCKH M C€ W3BBPIUBAT IUIAIAHHA B TPAHUIIHTE
Ha HAIMYHUTE CYyMH.
IV. BUJOBE CMETKH 4.7. KnuenTsT MOXKeE J1a MOJ3Ba OBBPAPAPT MO CMETKaTa J10

MPEABAPUTEIIHO AOTOBOPEH JMMHUT BB3 OCHOBA Ha OTACIICH

OTroBOp, CKIIFo4eH ¢ bankara.
4.1. bankara OTKpHBa CJCTHHTE BHIOBE CMETKM Ha A P

(1)I/I3I/I‘leCKI/I Jijna:

IInare:kna cmeTka 3a ocHoBHHM onepanuu — [ICOO
4.1.1. pasmiamaTesHu CMETKH;

4.1.2. CIIECTOBHU CMETKU:

4.7.A. bankara OTKpHMBa IUIaTE€XHA CMETKa 32 OCHOBHH
4.1.2.1. crIeCTOBHU BJIOTOBE;

orepanyu B OBJITApPCKU JIeBa 32 HEOIPEICIICH CPOK, MO KOSTO
4.1.2.2. cpoUHH JETIO3UTH;

Cpelly Bh3HArpaXxIeHUE MPEJOCTaBs CICAHUTE YCIyTH:

4.1.3. cMETKH ChC CIENHANEH PEeXHM W NpeIHa3HAYCHHUE: C
1. oTkpuBaHe, 00CITy)XBaHE U 3aKpUBAaHE HA IUIATS)KHA CMETKA;

[IOCTABEHH YCJIOBHS 3a pa3lopexIaHe HIM OOCIy)XBallx

2. BHACSIHE Ha CPEJICTBA 10 IUIATE)KHA CMETKa;
CrenraIHa el (IapUTEIICKH, B 10132 Ha TPETO JIMLIE); CMETKU

3. TerszeHe Ha mapu B Opoif OT IIaTe)XxHaTa CMETKa OT THIIE;
¢ rapaHuMoHHM (QYHKUIUH (escrow accounts), OTKPHBaHH 3a

4. U3ITbJIHEHNE Ha CJICHUTE IUIATC)KHU ONEPALHH
oOcimy)XxBaHe TIIOKyIIKa Ha TOJIsIMa CTOHHOCT, C OIJeNx

a. JHUPEKTHU NeOUTH;
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e NpW JOKa3BaHEe Ha

0. IIAaTeXHU ONEpPaIMy, M3BBPIIBAHU Upe3 IIATeXHa KapTa,
CKJIIOYBAaHE Ha TIIOCOYCHA CHAENKa, CpPeACTBaTa INe ce

BKIIFOYUTEITHO IUIAIAHUA YPE3 MHTECPHET, TETJICHE Ha ITapyu B
OCBO6OZ[HT B I10J13a Ha IpoJiaBaya.

opoii ot ATM, kakTo u TerjeHe Ha mapu B Opoii or [TOC
4.1.4. nnaTesxHa cMeTKa 3a ocHOBHHM omnepaiuu - [ICOO.
TEPMUHAJIHU YCTPOUCTBA B OaHKa;

4.2. CMeTkH Ha (U3MYECKH JIUIA, HCOOXOIMMH BBB BPh3Ka C
B. KPEOUTHH TPEBOIH, BKIIOYMTEITHO HApSKIaHUS 32

OCBIICCTBABAHA OT TAX HpO(bCCI/ISI WK CTOIIaHCKa }IeﬁHOCT, .
NEPpUOANYHU NPEBOAU, HA TCPMHUHAIIHU YCTPOHUCTBA ATM n

KOSITO M3MCKBA PETHCTpALUA 10 pesia Ha 3aKOHa 33 PErUCThp TI0C 1 rimera, KOraTo ca HATHMHE, H Hpe3 CHCTEMHTE 32
el e

BYJICTAT, ce oTkpuBar no pena 3a busnec kiueHtu. .
oHJIaliH OaHKMpaHe Ha bankara

4.3. baHkaTa MOXe Ja OTKpHE H [ BHJ CMETKA, OCBEH
P 24 ’ 4.7.b. bankara mMoxe aa orkaxe oTkpuBaHe Ha IICOO B

OIMMCAHUTE TIIO-TOpe, NpU MNPEABAPUTCIHO OOrOBApsAHE Ha
CJIICOHUTE CITy4dau:

KOHKpeTHHUTE ycinoBus ¢ Kimenra.
1. Kmuentst Beue npurexasa [ICOO B bankara, ocBeH ako

4.4. B pamkuTe Ha M30pOSHHUTE BUIOBE CMETKH baHkaTta Moske .
€ OuJ1 yBeZIOMEH, ue CMeTKarta My 1ie Ob/ie 3aKpHTa;

a TpefOCTaBs IEJEBH MPOAYKTH 3a OIpeneieHa TIpyma
fia Tpen t pony pex pyn 2. KimentsT nexnapupa, gye npurexasa [ICOO B apyra

KJ'[I/IeHTI/I, YUHUTO CHCL[I/I(I)I/I'-IHI/I YCJIOBHA Ca PETJIIAMCHTUPAHU B
OaHKa Ha TEPUTOPUATA HA CTpaHaTa, OCBEH aKO JCKJIapupa, 4e

ChOTBETHHTE foroBopu u Tapudure. .
e OmII yBeZIOMEH, 4e cMeTKaTa My I1e Ob/Ie 3aKpuTa;

4.5. baHkaTa ©Ma TIpaBo Ja MPEJOCTaBU Ha Bceku KimeHT mo
3. OtTkpuBaHETO Ha cMeTKaTa OM JOBENO 0 HapyllaBaHe Ha

KETIaHWEe Jla W3I0JI3Ba KOMOWHAIMA OT TpeUIaraHuTe
YCTaHOBEHHTE B 3aKOHOAATEJICTBOTO Pa3lopea0U OTHOCHO

npoaykTu ot bankata, npu ycnosusiTa, nocouenu B Tapudara.
MpeOTBpPaTsSBaHEe H3IIOI3BAHETO HAa (PHHAHCOBATA CUCTEMA 3a

HeIUTe Ha M3MUPAHeTO Ha Tapu W (QHUHAHCHpAaHETO Ha

Pasmiamare/JHu CMeTKH TepopH3Ma.
4.7.B. bankara yBenomsBa KireHTa MICMEHO 32 OCHOBAaHHETO
4.6. bankata OTKpuBa pa3IUlallaTellHA CMETKa 3a 3a 0TKa3a 110 MPEIXOAHUTE TOYKH, OCBEH aKO Pa3KpHUBAHETO HA

HEompesieNieH CpoK Ha uMeTo Ha KimeHrta, mo m oT KosiTO Tasw uHOOpPMAaIMsA € B INPOTUBOPEYHE C LEJIUTe Ha

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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HallMOHAJTHATa  CHUT'YpHOCT, OOLIECTBEHHMS  peA  WIu
3aKOHOJIATENICTBOTO ~ OTHOCHO  MPEAOTBpaTsABaHE  Ha
H3M0JI3BAaHETO Ha (MHAHCOBaTa CHCTEMa 3a MEJIHTe Ha
M3MUPAHEeTO Ha mapu ¥ (uHaHcHpaHeTo Ha Tepopusma. C
yBenmomieHuero  bankara wuHpopmupa  Kimenra 3a
mporexypaTa 3a IoJaBaHe Ha jkajda cpelry oTkasa M 3a
BB3MOKHOCTTa na ce o0bpHe kbM BHB m Ilommpurennara

KOMHUCHA 3a IJIATEKHU CIIOPOBE.

CriecTOBHH CMETKH

4.8. CriecTOBHUTE CMETKHU Ca CIIECTOBHHU BIJIOTOBE U CPOYHH

JCIIO3UTH.

CrieCTOBHH BJIOTOBEe

4.9. CrecToBHHTE BIOTOBE IPEACTABISIBAT CMETKH 3a
CHhXpaHEHHUE Ha Mapy 3a HEOIPeeIIeH CPOK C IETI CIIECTSABaHE.
4.9.1. CrecToBHUTE BIOrOBe MOraT Ja OBIAaT W AETCKU
CIIECTOBEH BIIOT, KaKTO M BIOT mox ycioBue. CHEeCTOBHH
BJIOTOBE B IOJI3a HA JPYrH JIMIA CE€ OTKPUBAT CaMmo IpH
HaJIM4YHe Ha CeMEHHU PUYUHN.

4.9.2. Turynsp Ha [AETCKH BIOT MOXe JAa OblIe BCEKH
MaJIoJICTeH WM HEIIbIIHOJIETeH OBITapCKH TPaXKJaHHH.
OTKpHBaHE Ha JIETCKH BJIOT C€ N3BBPIIBA:

a. 32 MaJOJIETHUTE (JIe11a, HeHaBBPIIWIHN 14 TOAWHM) OT BCEKH
OT POJIUTENNTe WM HACTOHHUIINTE, a PasloOpexJaHeTO ChC
CYMHTE IO BJOTa CE OCBIIECTBSBA Clie]] NPEICTaBsHE Ha
paspelieHne OT ChbOTBETHHS PaiiOHEeH ChJI;

0. 32 HEIIBJIHOJICTHUTE (Zlela, HaBbpIIWIN 14 TOAWHH, HO HE
HaBbpIIWIM 18 TroAuMHM) OT caMMsl HEIbJIHOJETEH, ChC
CBITIACHETO Ha eIWHUS WIM Ha ABaMaTa CH POAWTENN WIN
MONEYNTENH, a TPH Pa3NopexJaHe clel NMpeAcTaBsHe Ha
paspelieHne OT ChbOTBETHHS PaiiOHEeH ChJI;

B. OT CaMHTE HEIIbJIHOJIETHN Ha Bb3pacT Hax 16

TOAWHH,  CKIIOYMIM  Opak, TIpH  TpEACTaBsIiHE Ha

YAOCTOBEPEHHUE 3a CKIIFOYUCH I'PAXKAAHCKH 6paK

CpoyHu 1eno3uTH

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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4.10. Upes nmoroBopa 3a CpOYEH JETO3UT

bankata mpueMa ia cbXpaHsBa MapH, IIIaTHMH Ha OIpe/ie/ieHa
nara (Iaex) WK IIpy APYTH YCIOBHS 32 IUIallaHe, yTOBOPEHN
B jorosopa. ChbXpaHEHHETO MOXKE Ja C€ M3BBPIIU H Upe3
OlokMpaHe Ha CyMmMa 10 pasIUlalaTelIHa CMETKa WId
CrecToBeH Bior Ha KimeHra.

4.11. JloroBop 3a CpoueH JIEMO3UT MOXKE Jla c€ CKIIOUM MPU
ycaoBue, ye KIMeHTHT e THTYNIsAp Ha CMETKa B CBHINUS BUJ
BallyTa, B KAKBaTO KeJae Ja ObJie OTKPUT CPOUHHUST AETO3UT.
MunuBnayatHuTe XapaKTepUCTUKY HAa N30paHUs BUI ACTIO3HUT
ce mocoysar B cboTBeTHHUS JloroBop u Tapudure.

4.12. PasnopexnaHeTo C JeMo3uTa ce OCHILECTBABA Mpe3
CMeTKaTa, KbM KOSITO € OTKPHT.

4.13. Ilpu crangapTeH cpoueH aeno3uT KimeHThT Moxe aa
n3bepe Ha MaJex eHa OT CIeAHUTE Bh3MOXKHOCTH:

4.13.1. nemo3WTHT Aa c€ MOAHOBH 3a CHIIHSA CPOK, KaTo
TJIaBHUIIATa BKJIIOYBA M HAYHMCIICHATA JIUXBA OT MPEAXOIHHS
HEepHO;

4.13.2. 1eno3uTsT J1a ce MOJHOBU 3a CHUIMS CPOK C pazMepa
Ha ITbpBOHAYATHATA TJIABHHIA, KATO HAYHMCIEHATa JIMXBA CE
OTHece [0 CMETKaTa, KbM KOSITO € OTKPUT ACHO3UTHT;

4.13.3. neno3uThT Ja ce MpeKpaTH, KaTo TIJIaBHULATA U
HA4MCJICHATa JINXBAa CE OTHECAT MO CMETKaTa, KbM KOSTO €
OTKPHUT JCTO3UTHT;

4.13.4. 3a ornenHu BujoBe Jeno3uTu KinnmeHTHT Moxe naa
n3bepe HayucleHarTa JIMXBa Ja ObJe OTHACSIHA IO CMETKa,
pa3IUIHA OT CMETKAaTa, KbM KOSATO € OTKPHUT ACTO3UTHT.

4.14. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JIETIO3UT TIPH MPE/ICTaBsIHE Ha CBOsI ek3eMIuLsip ot JloroBopa 3a
JIETIO3UT U TIOKYMEHT 33 CaMOJINYHOCT.

4.15. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JIeTIO3UT, 0e3 CaHKIMA B HA4yHWCIIeHaTa JHMXBa, HA JaTaTa,
nocoydeHa B JloroBopa. AKo Ta3u Jjara ce najia HepaboTeH JieH,
3aKPHBAHETO CE M3BHPIIBA B IIBPBHS pabOTEH JEH, CIIeABAI]
JaraTa Ha U3THYaHe Ha CPOKa.

4.16. IIpu npencpouHo npexparsBaHe Ha JloroBopa oT cTpaHa
Ha Knnenra wamn Opyu NPUHYAUTEIIHO U3II'BIIHEHUEC, bankara
ONMXBSBA CyMaTra 3a BpPEMETO Ha MEHCTBUTETHOTO I
IpEeCTOsiIBAHE C HAaMaJieH JIMXBEH MPOLCHT, ONpPEACIeH B

Tapudure.

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
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4.17. Ilpu npekparsBane Ha J[OroBOp 3a CpOYCH [EMO3UT B
4yXJEeCTpaHHa BallyTa Cymara, KOSATO € IO-Majka OT Haii-
MajkaTa Kymopa B ChOTBETHAaTa Uy)KIECTpaHHA BallyTa, ce

M3IUTaIIa B JIEBOBA PAaBHOCTOMHOCT 1O Kypc KymyBa Ha OBb.

CMeTKH B 1m0J13a HA TPETH JINIA U TAPUTECJICKH CMETKH

4.18. OcBeH JeTCKH CIIECTOBHHU BioroBe baHkata Moke na
OTKpHUBA CMETKH B T0J132 HA MIOCOYEHO OT YTOBOPHTEIIS JIHIIC
B XHUIIOTE3H, MPEABUCHU 1O 3aKOHA. AKO TPETOTO JIUIIEC HE
nane chriiacue 3a yroBopKara B HeroBa 1oji3a B CpOK, II0COYeH
B yBEJIOMJICHHE 32 OTKpHTATa CMETKa, CPEICTBATA CE BPBIIAT
Ha YTOBOPHUTEIIS.

4.19. CMmeTka B MOJI3a HA TPETO JIMIE MOXe 1a Obe OTKpHUTa
U TpH JAPUTENICKH KaMIAHWU, KaTO IMPU HEBH3MOXKHOCT
JIUIIETO, B YHUATO MONI3a ce HabWpaT cpeicTBara, Ja Jajie
ChIIIACHE C HAIlpaBeHaTa yroBOpKa B HEroBa 1oJ3a, HaMp. pu
OTCBHCTBHUE MMOPaIH JCUEHHE, ChIIIACHETO He ce M3uckBa. [Ipu
pasmopexnaHe CbhC CpEICTBaTa C€ Cla3Ba PEXKHUMBT,
npeaBuacH B JloroBopa 3a OTKpHBaHE Ha CMETKaTa WIH B

HOPMATHUBEH aKT.

HapHTeJICKI/I CMETKH, OTKPpUBAHU OT JUIETO, B YUATO

NoJI3a ce HaGupaT cpeacTBATA

4.20. TapuTeJICKU CMETKH 3 JIeUeHHe Ha HEeITbIHOJICTHU JIMLA
ce OTKpMBAaT OT TEXEH 3aKOHEH IPEACTaBUTEN, a Ha
ITBJTHOJIETHH JIMLIA, KOUTO Ca BB3MPENATCTBAHM 1a IPHCHCTBAT
B baHkaTa — OT TeXeH POACTBEHHK, KOITO AeKnapupa BUIa Ha
POJICTBEHATA CH BPb3Ka C JIMIETO, B YUSATO MOJI3a CE OTKPUBA
cMeTkara. baHKkaTa He Bb3CTaHOBSBA JAPUTEICKH BHOCKH Ha
BHOCHUTEIIMTE IPH HEOCHIIIECTBABAHE HA LIeITa HA HA0MpaHe Ha
cpencrBaTa WIH JIpYTH obcTosTencTBa. Ipu
HEOChIIIECTBSABAHE/OCHIECTBABAHE HA LENTa W OCTaHAIN

HaJIMYHU CPEACTBA, C TAX C€ pasnopexjia JIUIETO, B YHUATO

1oJi3a € OTKpUTa CMETKaTa.

Pa3rl0pem;1aHe U 3aKpUBaHe HA CMETKH

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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4.21. PasnopexxgaHe M 3aKpuUBaHE Ha

cMmeTku oT KnnenTa ce n3BbpiiBat BbB Beeku KiIoH Ha OBB, ¢
W3KIIOYEHHE Ha CMETKUTEe CBC CIeNHalieH PeKHM U
NpeHa3HaYeHHe, PasloPEeKIaHETO ¢ KOUTO € OCBILIECTBSBA

B KJIOHA, B KOWTO €A OTKPUTH.

JluxBeHu yciaoBusi

4.22. bankara HaduClIBa JIMXBAa BBPXY HAIUYHOCTTA IIO
CMeTKaTa, ChOOpPa3HO IJIMXBCHHS IPOIECHT, MPUIOKUM 32
KOHKpETHHUS BUA cMeTKa, nocoueH B TJIY. He ce onuxasasar
CyMH O] MUHUMAJIHOTO caiijio, mocoueHo B TTK.

4.23. bankaTa yappika ¥ 3aIuiaiia JaHbK BbPXY JOXOAHUTE OT

JINXBU C’bO6p33HO JIEUCTBAIIOTO 3aKOHOIATEJICTBO.

IVA. IIPEXBBPJISIHE HA IIJIATEXKHA CMETKA

(pasmiamaresana cmerka u [ICOO)

4.24. bankata mnpemoctaBs Ha KimeHtute ycimyra 1o
NpeXBBPISIHE Ha IUIATeKHA CMETKa, KOTaTo IUIATE)XHHUTE
CMETKHM Ca BOJCHU B €[JHAa U ChIa BalyTa NPH OCTAHAIUTE
Oanku B PemyOmuka beirapust.

4.25. Uudopmanms OTHOCHO pela U YCIOBHATA 3a
NpeXBBPIISIHE Ha IUIATE)KHA CMETKa, BKIIOYBANIAa (HYHKIUHUTE
Ha TPEeXBbpJSIIATA U TpUeMalnaTa 6aHKa Ha BCEKH €Tall OT
npoleAypaTa IO HPEXBBPISHE Ha IUIATE)KHA CMETKa U
CpPOKOBETE 3a W3MBbIHEHHE HA CBOTBETHUTE €Tamu, ca
MOMECTEHH Ha JABITOTPACH HOCHTET — HHTEPHET CTPaHMIATa
Ha bankara www.ubb.bg, KakTo W € HaJMYHA Ha XapTHEH

HOCUTEII IPU NOUCKBAHE BB BCCKHU KJIOH Ha Bankara.

V. YCJOBUA 3A
PA3SILTAIIAHUSA

HN3BBPIIBAHE HA

5.1. PasnopexnaHe chC CpeNCcTBa MO CMETKA Ce OCHUICCTBIBA
ype3 IUIATEXHU JOKYMEHTH, U3roTBeHH oT baHkara,
IJIATE)KHU JOKYMCHTH, CBABpXKAIIM BCUYKH HOPMATUBHO
W3NCKBAaHM  PEKBH3HUTH, KAaKTO W  perJIaMEeHTHpPaHU
JIMCTAHLIMOHHU CIOCOOU 32 M3BBPIIBAHE HA TPAHCAKIIMH Ype3

0aHKOBHM KapTH, OHJaiiH OaHKHpaHe, MOOMIHO OaHKHMpaHe U

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



TenedoHeH HEHTBD, IpH ChOOpa3siBaHe Che CHEUPUKUTE HA
OTIENHUTE BUAOBE CMETKH, 3aKOHOBUTE H3HUCKBAHUS U
ycioBusiTa Ha bankara.

5.2. bankara W3BBpIIBA IUTANIAHUS OT CMETKaTa CaMo IO
HapexJaHe WU ¢ TIPeJBapUTEIHO chriuacue Ha KinenTa, npu
YCIIOBHSATA, ITOCTABEHN OT HEro, IO pa3Mepa Ha HaJIMIHUTE
CYMH II0 CMETKaTa W JOTOBOpeHus oBbpApadT. bankata He
M3BBPIIBA YaCTHYHHU IUIAIAHUS IO OTAEIHH HapeXIaHHUs UIH
HCKaHHMS 3a IJIamane. M3kimoueHne oT Te3u MpaBuIla ce IpaBu
caMoO 3a NPHHYAWTEIHO H3IBIHEHHE IO YCTAaHOBEHUS OT
3aKOHa pell, B CIy4auTe Ha CiIy)KeOHO chOHMpaHe IO pena Ha
Hapen6a Ne 3 na BHB, kakTo u nipu BpblaHe Ha MOCTHININ
[0 CMeTKaTta CyMH BCIEICTBHE HAa TpeIlKa WIH HETOYHO
M3BBPUICHH OTepaluy (CIyXKeOHH KOPUTHPAILH TIPEBOIH).
5.3. baHKaTa H3BBPINBA IIIAMAHUATA B XPOHOJIIOTHIHUS pell, B
KOWTO IJTATe)KHUTE HAPESKAAHHs1/ HCKaHUs ca MOCTBIMIIN IIPU
Hes, OCBEH B CIlydaWTe Ha IPHUHYIUTEIHO ChOMpaHe Ha
B3E€MaHHS U CIIy’K€OHH KOPUTHPAIIH IIPEBOAN.

5.4. BupoBere miaTeXHH oOmepanudd, KOUTO baHkaTta
W3BBPIIBA, Ca TETJICHE U BHACSHE Ha Mapy B Opoii; HapekiaHe
U TI0JTy4YaBaHe Ha KPEAUTEH PEBO/I; HAPEXKAAHE U [0JIydaBaHe
Ha HaJIWYeH NPEeBOJ; JaBaHEe HA ChIVIACHE 33 AUPEKTEH JeOuT;

HapeKJaHE U IOoJy4YaBaHC Ha MCKaHE 3a OUPCKTCH }:[e6I/IT;

[UIATEXKHH OIEPALIUH C KapTa.

Pa3nocku

5.5. baHkaTa npuema 3a U3II'BJIHEHUE KPEIUTHH IPEBOIU ChC
CJICTHUTE UHCTPYKIIMH 10 OTHOIIICHHE HA Pa3HOCKUTE:

5.5.1. cnoaenenu (SHA) — miaTeirbT 1 MOTy4YaTeNAT 3aruiamar
TaKCHTE ¥ KOMHCHOHHTE ChOTBETHO Ha OaHKAaTa Ha IUIaTena u
Ha OaHKata Ha TIOMydaTens, Karo €  BB3MOXKHO
KOpECHOHICHTCKaTa OaHKa J1a yABPKU Pa3HOCKH OT CymMaTa Ha
MIPeBOAa;

5.5.2. 3a cmerka Ha muarena (OUR) — mmaremsT 3ammamma
BCHYKH TaKCH I10 IPEBOJIA, BKIIIOUYUTEIHO Te3U Ha OaHKara Ha
TIOJTyYaTes;

5.5.3. 3a cmerka Ha mnomydarens (BEN) - momywaremsT
3amuiania BCHYKH Pa3HOCKH M0 TPEBO/IA, BKIIFOUUTEIIHO U TE3H

Ha 0aHKaTa Ha IUIaTela.

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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5.6. OrpaHuveHHsTa TNPH [IOCOYBAHE Ha

HauMHa Ha Paslpe/ie/ieHHe Ha Pa3HOCKUTE Ca IOCOYEHH B
Tapudara na bankara, Paznen , JIpeBomu”.

5.7. KnueHTpT ce 3ambiDKaBa Ja 3alulalia BCHYKH TaKCH,
KOMHCHOHH, JMXBU U IPYTU IBIDKAMH CyMH, TTOCOYEHH B
Tapudure Ha baHkaTa, BKIIOYHTENHO KypPCOBH Pa3IUKU
(kxoraTo TpH MOJydeH IpPEeBOJ BBB BalyTa pa3yiMdHa OT
BallyTaTa, B KOSATO c€ BOJM CMeTKaTa, baHkaTa M3BBpIIBa

MpeBATyTUPAHE).

PazpemaBaﬂe Ha IJIATEeKHU oNepanuun

5.8. IlnarexHa onepanus ce C4uTa paspelieHa OT MOMEHTa, B
KoiiTo KineHTsT e:

5.8.1. momam TOANMMCAHO IUIATE)KHO HApEKAAHE

(mpu
W3BBPIIBaHE HA KPEAUTEH IPEBOJT MITH KACOBH OIIEPALINH) WU
€ JlaJl TUCMEHO ChITIacKe B KJIOH Ha bankara (1ipy u3BbpIBaHe
Ha JUPEKTEH 1eOuT) min

5.8.2. mpu qECTaHIMOHEH CIOCo0 e:

a. Tojal IIaTeXHO HApeXKJaHe WM € Jall ChIVIacHe Ipe3
KaHaJla 33 OHJIAHH WM MOOMIIHO GaHKHMpaHe IIPY Cla3BaHe Ha
crnenupUIHATE U3UCKBAHMSA 32 paboTa mpe3 TO3H KaHall;

6. moman MIATeXXHO HapeXXAaHe WIM € Jal ChIJache 3a
U3BBPIIBAaHE HA IUIATEXKHA onepanys npe3 KoHTakTHUS IEHTBp
3a KJIMEHTH, 32 KOETO C€ a3 ayJuo 3alluc; B. IIATEXHU
olepanuy ¢ KapTa ce JOMyCKaT clie] AaBaHe Ha ChIVIAaCHe U
uneHtudunupane Ha caMmoiaM4HOcTTa Ha KimmeHta B
KauecTBOTO My Ha OTNPaBOMOLIEH KapTOIbpXKATeN IO eIUH OT
CIICTHATE HAYHHHU:

*  npu tpanzakiuu Ha ATM — upes BpBexaane Ha [1MH;

* mpu tpamsakuun Ha [IOC — dpe3 mommmc BBPXY
pasnuckata ot [10C n/umm eBexxknane va [1IMH;

* TIpW wIamaHusg 0e3 GU3MYecko HAMYME Ha KapTaTa — 3a
MOPBYKHY 110 romfa/TenedoH — upe3 ppBexaane Ha CVC2/CVV
KOI;

* Ipu Miamanus 6e3 GU3NYecKo HaIMYMe Ha KapTaTa 3a
IUTaIl[aHe Ha CTOKH ¥ YCIIYTH IIPH HHTEPHET ThPTOBIN:

- 3a TBProBIH, KOUTO He moanepkar 3D Secure mportokour,

MOo3HAaT NOA Thproeckarta mapka “Verified by Visa“ wmm

“MasterCard Secure Code* - HOMepBT Ha KapTaTa, AaTaTta Ha

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
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BaJIMAHOCT, TPULU(PEH KO, OTIIeYaTaH Ha I'bpba Ha KapTaTa

(Card

Verification Value (CVV) mm Card Verification Code
(CvO));

- 3a TBproBuy, moagspxamy 3D Secure npoToKo, MO3HAT
oz Thproeeckara Mapka “Verified by Visa® mim “MasterCard
Secure Code* - HOMepBT Ha KapTara, AaTaTa Ha BaJHIHOCT,
TputdpeH KoJ, oTmeyataH Ha rppba Ha kaprara (Card
Verification Value (CVV) mm Card Verification Code
(CVC)) u 3D cekpeTeH Koja, BBBEICH INPH MOJN3BaHE Ha

ycnyrara ,,CurypHu miamianus B ateprer”.

. TIOJTYYHJI 3BYKOBO /WM CBETJIMHHO IIOTBBP)KICHHE
3a IIpreMaHe Ha HapexJaaHeTo (IpH Oe3KOHTAKTHO IUIAlaHe
Ha TEpMHMHAJIHO YCTPOWCTBO, O3HAUeHO C JIOTOTO 3a
OE3KOHTaKTHO IUIallaHe , MO0 ompexeneH ot M3parens
(bankara) wmm CHOTBETHAaTa KapTOBa OpraHU3aLuUs

MaKCHMAaJIEH pa3Mep);

B. IIpH MoNy4aBaHe B baHKkaTa Ha IUTaTe)KHO HapeXOaHE ,
noaajeHo ot Kimenra upe3 qocTaBUMK Ha IUIATEXKHU YCIYTH

o nHUIMUpane Ha miamane (PISP).

CpoxoBe M YCJOBHS 32 MOJaBaHe HA HApPEKIAHUA M
H3M'bJHEHHE HA IUIATEKHHU onepauuu (KpeluTeH MpeBoi,

JUPEKTEeH 1e0UT H HAJIUYEeH MPeBO/)

5.9. baHKaTta W3NBJIHSABA IUIATSKHUTE ONEPANUH 1O T. 5.4 OT
To3u Pasmen KkaTo cmasBa CpPOKOBETE 3a M3ITBJIHEHHE,
KpaifHuTE YacoBe 3a IpHeMaHe Ha HapeXKIaHHs U TIPUHIIUITATE
3a pasmlpe]eleHHe Ha TakcuTe, mocodeHn B Tapudara 3a
TaKCHUTE U KOMHCHOHHUTE. Koraro miaTexxHOTO HapexIaHe e
MOJIy4€HO B HEPAOOTEH JIEH, ChIOTO CE CMSATA 3a ITOIy4EHO Ha
cnenpaiys paboteH aeH. KoraTo miaTe)HOTO HapexiaHe €
MOJIy4eHO B CbOOTA, CHUIOTO €€ CMATA 3a IOIY4YEHO Ha

cacaBamysa pa60TeH JICH.

5.9.1. B cimy4aii ue 1o KpaifHUs Jac 3a MpUeMaHe Ha ITallaHus
3a 00paboTKa Ipe3 TEeKyLIUs JAeH 110 CMETKATa He € OCUTypeHa
HAJIMYHOCT 3a M3MBJIHEHHE Ha IUIATSKHOTO HapexIaHe,
Bankara BpbIa mmaTexHHs JOKyMeHT Ha KimeHra mmm ro
NPEIOCTaBsl HAa HETOBO Pa3MOJIOKEHHE B KIOHA, B KOWTO €

NOaJIEH;
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5.9.2.  IlnarexHo HapexIaHe,
HapeleHo Ipe3 OHJIAaH M MOOWIHO OaHKUpaHe ce TojaBa
€IHOKpaTHO 3a 00pabOTKa B CUETOBOJHATA CHCTEMa Ha

bankara.

5.9.3. Hapexxnane 3a HamuueH MapH4yeH MPEBOJA B JieBa ce
nojasa B paboTHOTO BpeMe ¢ KiIMeHTH Ha ChOTBETHHUS KIIOH
Ha bankara. He e BE3MOXKEH OTKa3 OT IUTATE:KHOTO HapEeKIaHEe
cien mpueManeTo My oT bankara. KimmeHTBT ce 3amo3HaBa ¢
ycinoBusAiTa Ha baHkaTa 3a U3BBpIIBAaHE Ha EIHOKPATHU
TUTATS)KHH OTICPAIMH TPE/IU MO/IaBaHe Ha HApEXKIaHETO;
5.9.4. HapexxnaHe 3a TUpEKTEH AeOUT ce ojjaBa B pabOTHOTO
BpeMe C KIMCHTH Ha CHOTBETHHS KIOH Ha bankara, mpu
yCIIOBHE, Y€ HApEAUTENAT € TUTYISIp Ha pasIulalaTeiHa
cmetka B OBB. He e Bb3MOKeH OTKa3 OT HapeXJaHEeTo cle
npuemanero My or bankara. IlmatensT Moxke aa OTMEHH
IUIATE)KHOTO HapeKIaHe Hali-KbCHO JI0 Kpast Ha paOOTHHS JIeH,
MpeIXoJKIall] YTOBOPEHHS JIeH 32 3aIbJDKaBaHe Ha CMeTKara
My.

5.9.5. Kientspt Moxke na gerno3upa B baHkaTta ceriiacue 3a
IUpPEKTeH AEeOHUT, B KOETO Ja MOCOYU YCIIOBHS, IPU KOUTO
Bankata nma 3agpmkaBa cMeTKaTa My NIpPH HapeKaaHe OT
Komue ot cwrmacuero ce

Tojy4arelis. usnpamia Ha

MOJTyJaTes;
5.9.6. KnreHThT MOXeE [a OTKa)Ke IUIAIAHETO M Ja M3TErNIH
AICHOTO OT HETO IUIaTeXKHO HApeXJaHe WM ChIilache 3a
MUPEKTeH NeOUT, caMO ako JO MOMEHTa Ha OTTEIJISTHETO
cMeTKaTa My He ¢ Omna 3aabpimkeHa. Pasxoqure 3a 6aHKOBOTO
obciry)kBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHTa u B pazmep,
onpezenex B aeiicreamara TTK.

5.10. bankara Moxe, ciel MUCMEHO YBEIOMsBaHE Ha
KnuenTa, na oTkaxe a nmpuiiara HIKost OT GOpMHTE 3a KACOBO
nn 0e3KacoBO pas3IUIalllaHe 10 CMETKa, BKIFOYUTETHO Ja
OTKaXX¢ W3BBPIINBAHE HA MPEBOJ B UYXJIECTPaHHA BaiayTa C
orjie[il  Cha3BaHe HA  MEXKIYHApOIHH  HM3HMCKBaHWS,
BKJIFOUUTEITHO HAJIOKCHH eMOapro pecTpHKIUH CIIPSIMO
KOHKPETHH JIbPKaBH, IOpUIUUCCKH/ (PHU3MYECKH JHIla U
opram&aunu 501051 pI/ICKOBI/I JIMMUTHU Ha BaHKaTa, KaKTO U l'lpl/l
HEWM3ITBJIHEHHU 33IBJDKEHUS 110 JoroBopHH oTHommeHus ¢ Obb.
baHkata CH 3ama3Ba MPaBOTO Ja MPOMEHS IMOCOYCHUTE B

Tapudara kpailHM dacoBe 3a NMpHEMaHe Ha IUIALaHHA, 3a

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



Koeto yBenomsBa Knuenra, cprimacHo ycnoBusita Ha Pazmen 11

ot HactosmuTe OOLH yCIOBUSL.
5.11. CpoxoBeTe 3a U3MIBIHEHUE Ha IJIATE)XHHU ONEPALIUH, Ca,
KaKTO ClIe/Ba:

- 3a 3aBepsiBaHE Ha CMETKATa HA JOCTaBYMKA HA IUIATEXKHU
YCIIyTH Ha MOJIy4aTels — 0 Kpast Ha clejBalius paboTeH JeH
clleJl MOMEHTa Ha TOJIydaBaHE Ha IUIATeKHOTO HAapEeXKAaHE;
TO3M CPOK C€ YyIObDKaBa C OIIe €IWH PaboTeH IeH Ipu
HMHHIMUPAHE Ha IUIATE)XHH Ollepalliy Ha XapTHEeH HOCUTEL.

- Ilpu usnbeiHeHue Ha muatexxHu onepanuu ype3 RINGS —
CPOKBT 3a 3aBEpsiIBAHE HAa CMETKaTa Ha JOCTaBYMKa Ha
TUIATEXHH YCITyTH Ha ONyJaTelsl € 10 Kpasi Ha pabOTHUS JIeH,
B KOMTO € MOJIy4eHO IUIATeXKHOTO HapexiaHe.

- Ilpu u3mbiIHEHNE Ha IUIATE)KHU OIEpalMy B Ipyra BallyTa
B paMkuTe Ha EBpormeiickus cbr03 — JOTOBOPEHUTE CPOKOBE
MEXIy TION3BaTeNsl Ha IUIATeKHH YCIYTM M HETOBHS
JIOCTaBYMK HE MOraT Ja HajaBumiaBar 4 paOOTHH JHU Clie]

MOMCHTA Ha [0JIy4aBaHC Ha MJIaTC)KHOTO HAPCKIAAHE.

,HOH'bJIHI/ITeJIHPl JAOKYMEHTH

5.12. Tlpu npe3rpaHuYHH MPEBOJMU, KAaKTO W IPH IUIALIAHUS
MEXIY MECTHM U UyXAECTpaHHHU JIUIA Ha TEPUTOpHUATA Ha
CTpaHaTa ce€ MNPEACTAaBIT BCHYKH IOKYMEHTHU, W3UCKYEMH,
CBIVIACHO BAJYTHOTO 3aKOHOJATEJICTBO.

5.13. CermacHo JeWCTBAaIOTO 3aKOHONATEJICTBO W TIPH
nouckBaHe orT bankata, KimeHTBT mnpexnctaBd nHcMeHa

JIEKJTapaIist 3a IPOU3X0]] Ha MTAPUYHU CPECTBA.

IIpeBanyTupane

5.14. Ilpu nomyyeH WIM HapeJeH MPEBOJ BbHB BaJyTa,
pa3nu4HA OT BalyTarta, B KOSATO Ce€ BOAM CMeTKaTa, bamkara
W3BBpIIBA CIy)KEOHO TpeBadyTHpaHe (apOUTpax) mpHu
ycnoBust, mocouenu B TTK.

5.15. NUndopmanus 3a oOMeHHUTE KypcoBe, kouto baHkara
npuiara Npy U3MbJIHEHNE Ha TIaTESKHUTE ONepal[i MOXe J1a
Obze nmomydeHa B OaHKOBHUTE CAlTOHM U B OHJIAHH U MOOWITHO

6aHKHpaHC KaTto C€ HU3M0JiI3Ba BaJIUAHUA KbM MOMCHTA Ha

onepanusaTa Kypc.
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HpaBo Ha 0TKa3 HA U3IIbJIHEHHE HA Hape/JIeHU IIalllaHus

U CJIyKeGHH onepaluu

5.16. bankaTta Moke 1a OTKaK¢ M3ITBJIHEHHE Ha IUIATEKHO
HapeXJaHe, B CIydali 4e CBIIECTBYBa HESICHOTA OTHOCHO
MpeICTaBUTEHATA BIACT Ha JMIETO, MOJABAII0 IIATEKHOTO
HapexJaHe, HesICHO WM HEUETIHBO MOMBIHEHU JOKYMEHTH,
JIMIICa Ha M3UCKYEeMH JIOKYMEHTH BBB BpB3Ka C IUIANIAHETO,
HETOYHU WHCTPYKIUHU, HAJIMIME HAa MEXTYHApPOAHH CAHKIIUU
0 OTHOIIIEHUE HA JINIIA, HHCTUTYIIUH WM JbPXKABHU, CBBP3aHU
¢ maneHoro ot Knmenra Hapexxnane u np. bankara He npuema
KJIMEHTH, CBBP3aHU 110 KaKbBTO U []a € HAYMH C AEHHOCTH C
BUPTYaJlHU BalyTH (KPUITOBATYTH, OMTKOWHH W TIp.) M HE
NPEeOCTaBs IUIATEe)KHHU YCIYTH, CBBP3aHH C TaKHMBa BalyTH,
BKJIIOYHTETHO, HO HE CaMo, IUIAIIaHWsA KbM IUIaT(GopMmu 3a
THPTOBUSI C TAKMBA BAITYTH.

5.17. B cmy4aii 4e OT mocieAHaTa aKkTHBHA OMEpaluUs II0
CMeTKa € WM3TeKbJ IepHoJ, MOBede OT LIeCT Mecela (WIn
pasnmuueH 1o TmpeneHka Ha bankara), OBb mnpummara
JOIBIHUTETHA MEpPKH 32 HMACHTU(HKAIMS Ha HAPEIUTEN,
BKJIIOYBAIIY U IPECHEMaHe Ha JJOKYMEHT 3a CaMOJINYHOCT.
5.18. B ciy4aif Ha IpelIHO MOCTBIMIN CPEACTBA MO UyKAA
CMeTKa Iopajy rpelnka Ha JJoCTaBUMK Ha IUIATEeXKHHU YCIYTH,
He3aBHUcHMO aany KIMeHThT e HapeauTel W ToyJaTel Ha
npeBoj, baHkara nma npaBo j1a 3aIbKU CTy)KeOHO cMeTKaTta
ChC CyMara Ha IpelIHus IPeBoj, KaTo yBenoMsiBa KimenTa 3a
M3BBpIIEHUTE Kopekuu. Koraro mo cmeTkara ca HOCTBIMIIN
CpencTBa B pe3ynTaT Ha uW3Mama, baHkata mma mpaBo ja
3aJBJKH CIY)XKeOHO CMETKaTa ChC ChOTBETHATa CymMa W Ja
U3BBPIIN CITy)KeOeH KOPHUTHpAI HPEeBOJ 32 BH3CTAHOBSBAHE
Ha HENPaBOMEPHO IMOCTBIIMINTE CYMH II0 CMETKa Ha
HapeauTess WIM 110 CMETKa Ha JIOCTaBUMKa Ha IUIATeXKHHU
YCIyTM Ha HapemuTens, 3a KO€To, C  IpHeMaHeTo Ha
HacTosiuTe OOIN YCI0BHs M MOAMMCBAHETO Ja JOTOBOPA 32
cMmeTka, KnneHThT maBa cBoeTo 0e3yCIIOBHO M HEOTMEHHMO
ChITIacHe.

5.19. Ha ocHoBanme Hapenda Ne 3 na BHB, Bankara mma
IpaBo Jia ChOUpa CIIy)keOHO OT CMeTKaTa CyMH, IbJDKHUMH i OT

Knuenra, no B3emanust Ha OBb (Hanp: miamaHus Ha JIMXBH,

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



MOTAaCUTENIHM BHOCKM 10 KPEAWUTH M KPEIUTHH KapTH,
Pa3HOCKM TIO yBeAOMsBaHE M ChOMpaHE Ha B3eMaHHs Ip.),
KaKTO W 3a TaKCH U KOMHCHOHH, IBIDKUMHU ¥ oT KimeHra 3a
U3BBPIICHN OaHKOBM YCIyrd, cbriacHo Tapudure KbM
MOMEHTa Ha yabpxaHe Ha cymute. [Ipu nunca Ha aBoap Ho
KOHKpETHaTa CMETKa CyMUTE MOTaT Jia cé ChOUpaT OT BCHYKU
JIpYTH JICBOBH WJIM BaJIyTHU cMeTKH Ha Kimenra B bankara. B
cllydail 4e BaJryTaTa [o CMETKaTa/UTe € pa3iM4Ha OT BallyTaTa
Ha Jpira, baHkaTa MMa mpaBo Jla 3aKynM cyMa, paBHa Ha
cymara Ha bira (1o Kype Ha OBbB 3a Bayrara Ha qpira), KaTo

YIBPKH U HAIIPAaBEHUTE Pa3HOCKU.

PerJIﬂpHH IUIAIAHUSA HAa OUTOBU CMETKH

5.20. Kimnenture Ha bankata, morar aa nzbepar exxeMeceqHo
0e3KacoBO 3aIIallaHe Ha 3abDKCHHUS 32 OUTOBH yCIIyTH Ype3
pasIulaliaTesiHa JIeBOBa CMETKa WJIM KpEIWTHAa KaprTa,

m3ganeHa ot Obb.

5.21. Perucrpauusra 3a IJialmlaHe Ha 3aAbDKEHUS KbM
Pa3IMYHU KOMIIAaHHH € BB3MOXKHO KbM pa3lIMvyHa CMETKA WU

CBOTBETHO KbM pa3jiniHa KpeAUTHA KapTa.

5.22. Perucrpanus 3a ruianiane Ha OUTOBH YCIIyTH C KPEAUTHA

KapTa € Bb3MOXHa, IIPHU YCIOBHE Y€ KapTaTa He ¢ OJIOKMpaHa.

5.23. Morar Ja ce 3amjaniat, KakTo 3aabbkenns Ha Kinenta
Ha CMeTKaTa/KapTaTa, Taka i Ha TPeTo juie, Kouto KineHTst
W3PUYHO € PETUCTpPHpall.

5.24. 3a u3BBpIIBaHETO Ha yciIyrara € HeooxoauMo KimmeHTsT
Jla TIOMBJIHKM ChIJIACHE 3a IUIalllaHe Ha OWTOBU CMETKH 4pe3
JUPEKTEH 0T - OaHka, B KOSITO KIMEHTHT MOCOYBA BCHUKH
KOMITAHHUH 33 OMTOBH YCIIYTH, C KOUTO XKeJjae /1a Ce W3BbPIIBAT
pasmuiaiaHus, KaTo s mojJaBa B KJIOH Ha OaHKaTa WM Tpe3

NUCTAaHIMOHHHUTE KaHAIH, IOCOYEHH B T. 5.25.

5.24.1. TlomameHOTO OT Knuenrta ceriacue e

06e3CpOYHO, KaTo MOXKE Ja ObJe OTTEIJICHO WA MTPOMEHEHO
BBbB BCEKHM KIIOH Ha BaHkarta upe3 mombiBane Ha OnmaHka 3a
ChIJIaCHE/TIPOMSHA Ha ChIJacHe, KaTo M 4pe3 COuH OT

JIMCTAHLMOHHUTE KaHajIu, IIOCOYEHHM B T. 5.25.

5.25. bnankara Moxe Aa ObJe MONbIHEHA U AUCTAHIIMOHHO

gpes:
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5.25.1. Ownnaitn 6aHKHpaHe, TIPH CIIa3BaHe

Ha creluUYHUTEe H3UCKBAHUS 32 paboTa IIpe3 TO3U KaHall.

5.25.2. MobunHo OaHkKHMpaHe, TIpU CIa3BaHE Ha

crneuupYHITE U3UCKBAaHHA 32 paboTa Ipe3 TO3U KaHAalL.
5.26. KimmeHTsT MOXe 1a m3bepe aBTOMAaTHUYCH MM PBhUCH
peKUM Ha TOTBBPKAaBaHE HAa OWTOBM IUIAIIAHUS, KAaToO TO

II0COYBA B CBIIACHETO M0 T. 5.24 oT To3u Pa3men.

5.26.1. IlpoMsiHa Ha pe)XKUM Ha MOTBBPXKAABaHE MOXKe J1a Obje
HaIlpaBeHO B KJIOH Ha OaHKara, Ipe3 AUCTaHI[HOHHHUTE KaHAIN
nocoueHu B T.5.25, kakto u npe3 KoHTakTHHA LEHTHp 3a

KJIIMCHTH.

5.27. Ilpm wu3bpaH aBTOMaTH4YEeH pEXHM Ha IUIAlIaHe
KJMeHTBT mocouBa ChOTBETHATA CMETKa/KapTa, OT KOATO IIe
ce HM3BBPIIAT IUIALIAHUATA HA 3aJBJDKCHHUS 10 KOHKPETCH
ueHTH(GUKaINOHEeH HOMep, KaTo € Bb3MOXKHO KimMeHThT na
BbBEJC JIMMUT Ha MakCHMaJlHa CyMa 3a IUIAIIAHE 338 BCCKU

OTJeNeH UACHTU(UKAIIMOHEH HOMED.

5.27.1. B ciyuaii, ye cymara Ha 3aJbJDKEHHETO HAJBHILIABA
nocovyeHus: ot KnmeHra JMMUT, NialaHe HE C€ U3BbpIIBA.
Te3u 3anb/oKeHHUS MOTraT Jia ObJaT IUIATCHH CaMO PBHYHO OT

Kimenra npe3 JMCTaHIMOHHUTE KaHaJIk OIMMCaHu B
T. 5.25.

5.27.2. [InanianusTa Ha aBTOMAaTHYCH PEXXUM 3aII04BaT J1a ce
00paboTBar OT MHPBU PabOTEH JIeH, CIIe/l PeTHCTpaluiTa Ha
CHOTBETHOTO CBIVIACHE 32 IUIAIAHE, B ClIy4ail Ha HalIU4YKMEe Ha
3abJDKCHHE TI0 PETHCTPUPAHUS HACHTH(HKALOHEH HOMEp

KbM KOMITaHHUATA.

5.28. Ilpm m30paH ppUEH pEKUM Ha MOTBBPXKIABAHE, €
HE0OXOMMO KIIMEHTHT /1a U3BBPIIN IIIAMIAHETO MIPe3 eUH OT
JIMCTAHLIMOHHUTE KaHaJM, IOCOYEHH B T. 5.25, NpH cniazpaHe
Ha crienn(pHUIHUTE W3UCKBaHMs 3a paboTa Mpe3 ChOTBETHHS
KaHall, Karo K30Mpa cMeTKaTa/kapTara, OT KOSTO IIe ce

U3BBPIIN IJIaIaHETO.

5.29. Ilnamane Ha OMTOBAa CMETKA CE€ M3BHPIIBA, CAMO aKO
cyMaTa Ha 3aibJDKCHHETO M TakKcaTa 3a W3BBbpIIBAHE HA
TPaH3aKLUATA, CHIIIACHO TapudaTa Ha OaHKaTa, € 10 pa3Mepa
Ha HAJIMYHOTO CajJ0 IO CMeTKara/kaprata Ha Kimenra
(coOcTBeHH CcpefcTBa, AOTOBOPEH OBBPApadT MO CMETKa U

HAJIMYEH KPEeIUTEH JIMMHUT 10 KapTa).

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



5.30. He ce nmomycka yacTHYHO IUIAll[aHE HA 3aIbJDKCHHE.
KiHeHTBT MosKe Ja 3aI1aTi BCHYKH Bb3HUKHAIH 3a1bJDKCHHS
[0 KOHKpEeTeH WACHTH(UKAIMOHEeH HOMep, HO HE MOXe Ja

W3BBPIIBA IUIAMAHUS 110 OTACIHU (AKTYpH M0 TO3H HOMED.

5.31. KimenTnTe MMaT BB3MOXKHOCT JIa C€ pETHCTpHpar 3a

MOJTy4aBaHETO Ha OE3IIATHU UMEHI U3BECTHS 3a:
5.31.1 Perucrpanus Ha HOBO ChIVIacHe 32 OUTOBH CMETKH.
5.31.2 Hanuune Ha HOBO 3ab/KCHHE.

5.31.3 Ilpu HemnaTeHoO 3agb/DKEHHE, CAMO TIPH ITBPBHUIL
HeyCIelleH onmuT. M3mpama ce caMo Ha KIMeHTH, u30pain

aBTOMAaTHYEH PEXXUM Ha IUIallaHe.
5.31.4 IIpomsHa Ha CHUIECTBYBAIIO CHITIACHE.
5.31.5 [leakTuBHpaHe Ha ChIIIACHE.

5.32. AkTHBUpaHe/IeaKTUBHPAHE Ha yCIIyraTa 3a IojydaBaHe
Ha UMEi nu3BecTsBaHe 1o T. 5.31 Moxe na Ob/e HapaBeHO B
KIOHOBETe Ha OaHKaTa, KakTO U Ipe3 ANCTAaHIMOHHUTE
KaHasy 1o T. 5.25. MMelin u3BecTusATa ce U3MNpalar 3a BCHUYKU

PETHCTPHPAHU OT KIIMEHTa ChIITIacHsl.

5.33. Ilpu npomsiHa Ha HAEGHTU(QHKAIMOHHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT MOCOYEHHTE KoMHaHWH, KIHeHThT ce
chbriacsBa baHkaTa aBTOMAaTHYHO J1a MPOJIBIDKH IIAIAHUATA
KbM CHOTBETHATa KOMIIAHHS 110 HOBUS HICHTH()UKAIMOHEH
HOMEp, TMOAAJeH OT KOMIIAaHMATAa W CHOTBETCTBAIl Ha

aboHaTHHA HOMep, mocodeH oT KumeHta mpu Heropara

perucTpanusd 3a ycjiyrara.

534. B cmywaii Ha u3ryOBaHe, OTKpaJBaHE WU
MIPOTUBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kimenra
KpeIMTHa KapTa M Mpeu3JaBaHeTo W ¢ HOB HoMep, baHkara
AQBTOMATHYHO TPOJBJDKaBa IUIALIAHETO HAa YCIYTHUTE KbM
peructpupanute ot Knmenta komynamuu komnanuu. He ce
JIOMYCKa IUIaliaHe Ha KOMYHAJTHUTE 3a/IbJDKCHUS €ANHCTBEHO
B cilydail Ha 3aKkpuBaHe Ha KpeJWTHarTa Kaprata WIN

GJIOKMPAHETO i TIOpajiu MPOCPOUHe.

5.35. [Ipu BB3HHUKHAI CIIOp, CBBP3aH ChC 3aTBIDKCHUS MEKIY
KnuenTa n komyHanHaTa komnasusi, bankaTta He e cTpaHa 1o
HETO M HE HOCH OTTOBOPHOCT 33 JOCTOBEPHOCTTA HA JTaHHHUTE
(Hanu4aue Ha 3aJBJDKCHUS, pa3Mep Ha 3aIbIDKEHHE, HETOYHA
WIHM JUIcBaia nHQopmarys 3a IUalane u Ap.), 3a KOeTo

KiueHTsT crieniBa aa ce 00bpHE KbM CHOTBETHATA KOMITAHUS.
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5.36. bankara He HOCH OTTOBOPHOCT NPH

TEeXHUYECKH MPOOIEMH CBBP3aHU C IOCTHIIA 0 CHCTEMHUTE Ha
OTJCITHUTE KOMITaHHUH.

5.37 baHkaTa He HOCH OTTOBOPHOCT IIPH MOTPEIIHO IOAaACHU
or Knmenrta uaeHTH(UKAIMOHHM HOMepa KbM KOMIIaHHH,
KaKTO U IIPH MOTPEIIHO OCOUYEH UMEHIT afipec 3a MorydaBaHe

Ha U3BCCTHUA.

Iepuoauynu njamaHus

5.38. Kmmenture na bankara, Morar ma usbepar
U3BBPIIBAHETO HAa MEPHOJMYHU IIIAMIAHMS OT CTaHAApTHA
pasmiaiaTtesHa  CMETKa, CIIECTOBHA

CMETKa, CMETKa

Kompopr, cmerka Ilpusmiernsi, Ilmatexxna cmerka 3a
OCHOBHH OIEpaIii H CMETKa AKTUBHOCT.

5.39. 3a peructpanus 3a yciayrara € Heooxonumo KimeHTsT
Ja TIONIBJIHM HapeXX/JaHe 3a IIepUOAMYEH IIPeBO] 3a
W3BBPIIBAHE HA ABTOMATUYHH IIEPUOAWYHH IUIAINAHMS -
OJ1aHKa, B KOSITO CE MIOCOYBAT:

5.39.1. JlanHu 3a momyvaresns v 0aHKOBaTa My CMETKa (MMe Ha
nony4uatens, IBAN, 6anka u BIC kox Ha 6aHKkaTa);

5.39.2. Cyma Ha 3as1BEHOTO NEePHOAUYHO TUIAlIaHE;

5.39.3. Yucno ot Mecena 3a M3IIBIHCHUE Ha IUIAIIAHKITA, HA
KOETO CMETKaTa Ha KJIMeHTA Ce 3aJb/KaBa ¢ TIOCOYCHATA CyMa.
Korato npe3 pa3nnaHnTE MEcey To € HepaOOTEeH JICH WITH He
CBIIECTBYBa, IUIAIIAHETO CE€ W3BHPILIBA HAa CIEIBAIIUSL
paboTeH JieH;

5.39.4. Ilepuon Ha miamanusTa (decrora). KnmueHThT n3bupa
MEPUOJMYHOCT HA TPAH3AKIHWUTE C ONLUH C€IHH, TPH, IIECT,
JIEBET Mecella WK TOANHA;

5.39.5. Hauanna nara (nata Ha mbpBo Iuiamiane). Jlararta, ot
KOSTO IIe 3all0YHE W3BHPIIBAHETO HA aBTOMATHYHHTE
TpaH3aKIUH;

5.39.6. Kpaiina mata (mara Ha mocieaHo Tuiamane). JlaTara,
Ha KOSTO Il Ce M3BBPIIM IOCIEAHOTO IUIalmiaHe. AKO He e
MOCOYCHA TaKaBa B HAPESKAAHETO 32 IIEPHOANYEH NPEBOA € B
CHIIa 10 eKJIaprpane Ha 0TKa3 (0e3cpoyHo);

5.39.7. CmeTka Ha KJIMEHTa OT KOSTO IIE€ C€ W3BBPIIBAT

NEPUOANYHU TTalllaHWA.

5.40. [lepronnyHMTE TUIAIIAHUS MOTaT Aa ObIaT:

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



5.40.1 BprpemnobankoBu (B cucremara Ha OBb); 5.40.2.
MexayOaHKOBH — HAcOYeHM KbM JApYrH OaHKH Ha
TepuTopusaTa Ha beiarapus.

5.41. Banyra Ha TpaH3aKLUUTE:

5.41.1. Ilpm wMexnyOaHKOBH MpeBOAM Cc€  JOMycKa
N3BBPIIBAHETO HA TPAH3aKIUH CaMoO B JIEBa;

5.41.2. Ilpm BBTpemIHOOAHKOBUTE IIPEBOAM C€ JOIMyCKa
W3BBPIIBAHETO HAa TPaH3aKLUUHM B JieBa MM B HSAKOS OT
cnegnute Banytu: EUR, USD, CHF u GBP. [IpeBon B uyxna
BaJIyTa C€ M3BBPIIBA CaMO, aKO CMETKaTa Ha HapeauTeNs u
MOJTydaTess ca B €JJHa U ChIIa BATyTa.

5.42. KnneHTBT TpsOBa 1a OCUTypH HeoOXoanMmaTa cyma 3a
M3BBPIIBAHE Ha MUIAIIAHETO J0 Kpas Ha MpeIXOJHus paboTeH
JIeH Tpeau aaTtara 3a Iuamade. Korato m30paHusT meH 3a
IUlamaHe € HepaboTeH, KIMEHTHT TpsidBa Ja OCUTYpHU
HeoOXoauMaTa cyMa B TOCIIeAHUS pabOTeH JeH Mpeau TOBa.

5.43. llepuonuyHuTe TPEBOOU C€ M3MBIHABAT IpEIu
HAYaJIoTO Ha paboTHHA NeH 3a OaHkaTa ¢ kimeHTH. Korato
n30paHUAT JeH 3a IUIallaHe € HepaOOTeH, NPEeBOAWTE ce
W3IBJIHSBAT B CIIEBAIINS pabOTeH JeH.

5.44. TlepuonuveH MpeBOJ Ce U3BHPIIBA CaMO Ha MOCOYEH
JIeH, KaTo IIpU JIMICAa Ha CPEACTBA WJIM IO Apyra MpUYHHA
MIPEBOJ HE CE OCBILECTBSIBA B CIICIBALIUTE JHHU.

5.45. B ciry4aii Ha HeM3BBPIUICHA TPAH3AKIKSA - PETHCTPAIHATA
3a yciyrata He ce MPeKbCBa 3a CIIEABAINTE MEPHOJIH.

5.46. Jlumur Ha Tpan3akuuute. [Ipu perucrpanus 3a yciayrata
ce IpuyIaraT ClIeJHUTE JIMMHTH 32 BCSIKA OT/IeTHA TPaH3aKIIMs:
5.46.1. 1o 10 000 nB. 32 Mexk1yOaHKOBH MIPEBOIN;

5.46.2. lo 10 000 nB. mwmu o 5 000 BasyTHW eIWHHUIHA 3a
BBTPEIIHOOAHKOBH IPEBOJIN;

5.47. Peructpanus 3a yciayrata MOXe Jja C€ U3BBbPIIH:

5.47.1. BB Bcexu KJIOH Ha OaHKarTa.

5.48. Tlomamenoto ot KimeHTa HapexmaHe 3a MEPUOTUYCH
MIPEBOJ MOJKe J1a Ob/ie OTTETTICHO BHB BCEKH KIIOH Ha OaHKaTa.
5.49. OcbliecTBSIBaHETO Ha TNEPUOJIMYEH MpPEBOA  ce
W3BBPIIBA, CAMO aKO CyMaTa Ha IUIAIlaHeTO M Takcara 3a
M3BBPIIBAHE HA TPAH3AKIMATA € J0 pa3Mepa Ha HAINIHOTO
caigo 1o Knuenta. He ce

CMCTKara Ha J0ITyCKa

M3BBPUIBAHCTO HA YACTUYHU IIAlIaHUA.

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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VI. JUCTAHIHMOHHH CIIOCOBHA
3A JOCTHBII JO CMETKH U M3BBPIIBAHE HA
PA3IVIAIITAHUSA

OCHOBHM TOJIOJKEHUSI Ipu u3aaBaHe, HU3MNO0J3BaHe H
3aKpUBaHE¢ HA IIATCKHUM HWHCTPYMEHTH 3a OTAAJTCUYCH

JOCTHII

6.1. Beexu KieHT Moxke Jja ce pasnopex/ia cbC CMETKUTE CH
W JWCTaHIOHHO, KaTo M3IMOJN3Ba CICIHHUTE IUIATeXKHHU
UHCTPYMEHTH 3a OTAAJICUEH JOCTBII:

6.1.1. Onnaitn u Mo6unHo G6aHKHpaHe, Clie[ CKIIYBaHE Ha
otzaeneH J[oroBop 3a oHJaiH OaHKUpaHe;

6.1.2. nebWTHa WM KpeOWUTHA KapTa, cjel CKII0YBaHE Ha
JloroBop 3a m3gaBaHe Ha JeOMTHAa KapTa KbM CMETKa WIN
JloroBop 3a KpeAnTHA KapTa 3a JOCTBII JI0 OTILyCHAT KPEIUTECH
JIMIMHT;

6.1.3. upe3 obaxxmane B KOHTaKTHUS LEHTHD 3a KIHEHTH, 32
KOETO He € He0OX0ANMO IOJNMCBaHe Ha oT/eieH Jlorosop.
6.2.1. bankara u3naBa IUIATEXKHUS MHCTPYMEHT, 3a KOITO €
MOAINCAaH JOTOBOP, U To mpeaaBa Ha KimeHTa 3aemHO ChC
cpoTBeTHHTE 3amuTHU cpencta ([TMH-kox, mapona u 1.H.),
KaTO OCHTypsiBa 3ala3BaHeTO My B TaifHa OT CBOHTE
CITy)KHUTEJH U TPETH JINIIA;

6.2.2. BankoBuTe KapTu ce u3masat a0 3 (Tpu) paboTHH HHU
clie]] MOJNMCBaHe Ha ChOTBETHHS IOTOBOP.

6.2.3. TI'eHepupaHHWTe MApONM 3a OHIAHH OaHKHWpaHe Ha
XapTUEH HOCUTEIN ce npenoctaBsT Ha Kiuenrta B cpok a0 5

(iet) pabOTHHU JTHHU CJIeA 3asIBIBAHETO MM.

6.3. Ilpm wu3BbpUIBAaHE Ha TpaHCaKMH, KIHUEHTBT ce
3aqpDKaBa Jla Cla3Ba yKa3aHMSATa 3a CHTYPHOCT Ha
CBHOTBETHHMSI MHCTPYMEHT, fAaaeH oT OBb, u na cinenu 3a
HNepHOIMYHATa My aKTyaJHM3allys Ha eNeKTPOHHATa CTPaHHIA

Ha bankara.

6.4. TlnatexxHUTe MHCTPYMEHTH 3a OTHAJIEYEH JOCTBIT Ce
W3M0/I3BaT caMo JUYHO OT KimeHTa, 06e3 BB3MOXHOCT 3a
YI'BIHOMOIIaBaHe Ha TpetH Jmna. [Ipu xxenanue Ha Knnenra
JIPYTo JMIE Ja UMa JUCTAHIIMOHEH IOCTBII O CMETKaTa, Ha

kosTO € TuTynsap, Toi Moske J1a H3MO0J3Ba CIEAHUTE CIIOCOOU:

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



6.4.1. oTHOCHO NeOWTHU KapTH — Ja TOHMCKa H3JaBaHEe Ha
JIOTBJIHUTEIIHA KapTa KbM OCHOBHATA, KOSTO J1a CE 110JI13Ba OT

IIOCOYCHO OT HET'O JIMIIEC,

6.4.2.  OTHOCHO OHJaiiH OaHKHpaHEe — MOCOYEHOTO OT
Kinenra suue na ce no6asu kato mpencrasuren ¢ Kapra 3a
[pOMsIHA Ha JIAaHHH 3a OHJIAH GaHKHpaHEe W NPH Cra3BaHe Ha

n3KuCcKBaHuATa Ha T. 7.5. ot Pa3zmen VIL

6.5.1. KinueHThT € UIbKEH Ja U3IM0J3Ba H3AAJCHUS MY

IUIATEXKEH MHCTPYMEHT U CBOTBETHHTE CpEICTBAa 32
M3MO0JI3BAHETO My U J]a TH ChXpaHsBa HAJSKIHO M CUTYPHO,
KaTo TH Ia3uw OT W3ryOBaHe, OTKpajaBaHe, IIOJIIPaBsHE,
HEOTOPU3MpPAH JOCTHII, MOJ3BaHE MO JAPYr HEMpaBOMEpeH
Ha4uH, YHHILIO)KABaHe, CUYIIBaHe, HaJpacKBaHe,
JieMarHeTH3UpaHe WM APYTH ITOJJOOHY IeHCTBUS, TPaBeLIH I'1

HETOJIHH 32 ynoTpeoda.

6.5.2. Bcexu KnmeHT e 1bkeH pefoBHO (IIOHE BEIHBXK Ha
BCEKH J[BE CEAMHIM) Jia CJCAW TPAHCAKUUHTE C IUIATEKECH
MHCTPYMEHT 3a OTJAJICYCH JOCTBII M TAXHOTO OTpa3siBaHE B

Bankara.

YBenomsiBane u 6J10KMpaHe

6.6. Ilpu cpMHeHHe 3a HENPaBOMEPHO TIIOJ3BaHE Ha
IUIATEXKHUS MHCTpYMEeHT KIMeHTHT He3a0aBHO yBeIOMsBa
bankara 3a mpeanpueMaHe Ha CHOTBETHUTE MEPKHU
(6nokupaHe HA MHCTPYMEHTA, IPEU3AaBaHE C HOB HOMED ,

cmsna Ha [TMH- xox u np.)

6.7. KnneHnTsT crnenBa na yBemomu He3abaBHO bankara 3a
YHHIIO)KaBaHe, H3ryOBaHe, Kpak0a, OTHEMaHe MO JpyT
HETpaBOMEpPEeH HAa4MH, IOJNpPAaBsIiHE WIM HENPaBOMEPHO
W3NOJI3BaHe, pa3KpHBaHe Ha TaifHaTa Ha CHOTBETHUTE
CpeacTBa 3a JOCTBII M HACHTHU(HKANWSA, CBBP3aHH C
miatexxHus uHcTpyMeHT (IIMH-kox, mnaposiM, KIMEHTCKU
HOMEp ¥ T.H.), KAKTO M 3a H3BBPIIBAaHE Ha OIepainus ¢
TUTATEXXHUS HHCTPYMEHT, KOsTO He € ofo0peHa ot Kinenra n
3a YCTAaHOBEHa OT HEro rpellKa HIM HEPeIOBHOCT IIpH

BOJICHETO HA CMETKaTa.

6.8. YBe1oMIIeHHETO OTHOCHO OaHKOBA KapTa ce N3BbPIIIBA 110

tenedon (mMocoyeH BBPXY Kaprata MM upe3 KoHTakTHHs

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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LEHTHP 32 KJIMEHTH), WK Ype3 MOCEIICHIE

mpe3 paboTHO BpeMe 10 Hail-Onmu3kus oduc Ha baHkara.

6.9. VYBemOMICHHETO OTHOCHO OHJIAiiH OaHKHpaHe ce
u3BbpIIBa 1Mo TeiaedoH 3a KOHTaKTHUS IEHTHP 3a KIHMEHTH,
(mocoueH Ha e-anpec Ha baHkata) WaM THCMEHO, 4Ype3
nogaBaHe Ha Kapra 3a mpomsHa Ha JaHHUTE B KJIOHA Ha
bankara, B KOWTO € mOANKMCAaH JOTOBOPHT 3a OHJIANH
OaHKMpaHe, KaTo NP HEBB3MOXKHOCT 3a ToBa, KIMEHTHT
yBenoMsBa U mofaBa Kapra 3a mpoMsHa Ha JTaHHUTE B Haii-
OJIM3KHS KIIOH.

6.10. Cnen yBemomsBaHe baHkara ONOKHpa ILIaTEKHUS

HUHCTPYMEHT.

6.11. IIpu Hayuve Ha OOCKTUBHYU PHYHMHHU (KaTo, HO HE CaMo,
BKJIIOYBAHE HA KapTa B CIIUCHK C KOMIIPOMETHPAHH IIATEXKHU
uHCTpyMeHTH, noiaydeH oT MKO; Hanuuue Ha JaHHM 3a
U3II0JI3BaHE Ha KapTaTa Ha yCTPOUCTBA, 3a kKouTo baHkara nma
uHpOpMaIa, dYe ca Owim oOeKT Ha MaHMITYJIHPaHE;
3agppkaHa kaprta Ha ATM; ChMHEHHA,CBBP3aHH ChC
CHT'YPHOCTTa Ha KapTaTa WM 3a HepaspelleHa yrnoTpeba Ha
KapTaTa WIH C IIeJl U3MaMa; HaJM4IHe Ha TeXHUIECKH IIpobIeM
C MapTHAa KapT; MPEACPOTHO MACOBO NPEU3AaBaHe MOPaan
MHTpanysi KbM HOB CTaHIAPT WIM KBM HOBa COQTyepHa
CHCTEMa, 3HAYUTENHO HapacHal puck 3a Kimenra ot
HEH3ITBIHEHUE Ha 3aIbJDKEHHETO 3a IUIallaHe — IIPU KapTH ¢
NpPEeOCTaBeH KpeAUTeH JIMMHT/OBbpApadT U 1p), bankara
MOXe Jla Tpeusaane/Onokupa IIaTekKHUusT HHCTPYMEHT, KaTo
yBemomn KimmeHTa B MakCHMaiHO KpaThK CPOK, OCBEH aKo
NPEIOCTaBIHETO Ha Ta3u MHGQOpMAIMA HE € II03BOJICHO
NOpaad HAIMYMETO Ha OrpPaHUYEHHS B IPUIOKHMOTO
3aKOHO/IATEIICTBO.

6.12. bankara Moxe 1a ONOKHpa KpeIuTHaTa KapTa WM Jia
OTKa)Xe TNPEU3IaBaHETO W MNP 3HAYUTENHO HapacHal PHUCK
KiMeHTBT J1a He € B ChCTOSIHUE J1a U3ITBJIHY 3a]IBDKEHUETO CH
3a TOracsgBaHe Ha W3MON3BAHHUS KpeOWTeH IUMHUT. Ilox
3HAYMTENHO HapacHan puck bankara pa3Oupa Hanmuuue Ha

joma kpeautHa uctopus Ha Knuenra B OBb unu B gpyra
OaHKa.

6.13. Axko KnueHTBT BBBeA€ TpU IBTU IOCIEIOBATEITHO
rpemied [IMH, n3non3BaHero Ha KapTara 3a TpaH3aKLMH,

6a3upanu Ha [1MH, ce 6mokupa aBToMatuuHo. Ilpu onur 3a

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



nociensanio non3Bane Ha ATM, kapTata mMoxe na Obre

3albpKaHa OT yCTPOUCTBOTO

6.14 Ilpum 3abpaBen IIMH,cnmen wuckane ot Kiuenra,
MoJa/IeHo MICMEHO B KJIOH Ha bankaTta ninn upe3 KoHTakreH
ueHTbp, bankara nznasa o I[IMH Ha xapTueH HocuTen WU
npensgaBa kaptata ¢ [IMH mo SMS, 3a xoeto KimeHTHT

3aIIalla Takca, chriacHo Tapudara.

6.15. lebmokupane Ha IJIaTe)XKHA KapTa — paspellaBaHe Ha
M3BBPIIBAHE Ha ONEpAlMH C KapTara, Clie]] OTHajaHe Ha
npuauHaTa 3a Omokupane. MckaHero 3a neGmokupane ce

nogaBa KaKTo ClacaBa:

* B o¢uc Ha bankaTa — nebiIoKMpaHeTO BIIHM3a B cHila 10 4
/deTrpu/ pabOTHH Yaca OT MoJTydaBaHe Ha mucMeHo Hckane ot

Knuenra B ouc Ha bankara.

* mpe3 OHNAH W MOOWIHO OaHKHpaHe (3a KapTu,
obciyxkBaHH 4pe3 aBTopu3anumoHHara cucremMa Ha OBB) -
MOXe Ja Ob/ie H3BBPILICHO CaMO Ha KapTa, KOSTO € OIoKHpaHa
OT KJIMEHTA 4Ype3 OHJIaiH Wi MoOmiHo 6ankupane. Kaprata e
JIOCTBIIHA 32 MOJI3BaHE BEJHAra ciie] HeWHOTO JeOIoKUpaHe

ot Knmenra.
* upe3 KoHTakTHHSA HEHTHP 32 KIMEHTH

6.16. TocThIBT 00 OHJIAMH/MOOMIHO OGaHKHpaHE KakTO U
W3BBPIIBAHETO HA IUIATEKHH OIEPAllMU IIpe3 Te3M KaHaln
Morar na Owpmar Onokupanu ot bankata mpum ciemHHTE

YCIIOBHS:

* 10 OOEKTHBHU NMPUYHHH, CBBP3aHU ChC CHTYPHOCTTa Ha
WACHTH()UKAIIMOHHUTE JaHHHU WM Ha CHCTeMaTa, W/WiIH TpU
OCHOBAaTeJIHW ChbMHEHHsl 3a HepaspemieHu oT Kimenra
HapeXJaHWs, TOAaZeHH 4Upe3 OHJaH WJIM MOOHMIHO
OaHKHpaHE TIOCPEACTBOM TION3BaHE Ha CpelncTBata 3a

ABTCHTHUKAIIWA.

* koraro KimeHThT Ui HeroB npeacTaBuTeN C AeiicTBuaTa
CH HapylllaBa M3UCKBaHHUATA Ha JACWCTBAIUTE HOPMATHBHH
Ha Hactosmmre OOMM yCIOBUS,

aKTOBC, 3acTpaliaBa

CHT'YPHOCTTA H TIPABHJIHOTO (DYHKIIMOHHPAHE Ha yCIyrara.

6.17. bankara ysemomsiBa KimeHra 3a OnokupaHeTo Ha
JOCTBIA/U3BBPIIBAHETO Ha IUIATEXKHH ONEpalud H 3a
HOPUYMHUTE 10 BB3MOXKHOCT MPEAr OJOKMPAaHEeTO WM Haii-

KBbCHO HEMOCPEACTBCHO CJICA TOBA, OCBEH AKO AaBaHETO Ha

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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TakaBa MH(OpPMalMsi HE € IO3BOJICHO
nopagu ChOOpa)KeHHMS 3a CUTYPHOCT WM CIIa3BaHETO Ha

HOpMAaTUBHU U3HUCKBAHUS.

VIA. JOCTHII 1O JIATEXXHA/MI CMETKA/A TIPA
APYI' JOCTABYMK HA TUIATEXHHU YCJIYIH C
HEJT NPEJOCTABSIHE HA  YCJIYIH 1IIO
NHOOPMALIUSA 3A CMETKA

6.17.A. TIpu cia3BaHe Ha pa3nopeOnTe Ha HACTOSIIUTE 00NN

YycioBus, bankara npeaocTaBs BBH3MOKHOCT 3a

BU3yaIM3UpaHe Ha  o0oOmenHa uHpoOpMamms  mpe3
CIEIMAIN3UPAHOTO TIPUIOKECHHE 3a MOOWIHHM YCTPOWCTBA
(MoOunmHO OaHkupane) Ha bankata oTHOocHO OamaHca u
UCTOpHATA HAa  JBIDKCHHETO 10 IUIATKHH  CMETKH,
0OCIIy’)KBaHM OT JPYrH JOCTABUMIM HA IUIATE)XXHH YCIYTH,
KOUTO Ca JJOCTBIIHU OHJIaliH, 63 Bh3MOYKHOCT 3a U3BBPIIBAHE
Ha IUIaTeXHU omepamuu (,YciIyru mo  uH(opMmanus 3a
cMeTKa™).

6.17.A.1. Cpc cKIIOYBAHETO Ha JIOTOBOp 3a IpeijiaraHa OT
Bankara IiaTe)xHa yciayra, NPUEMaHETO Ha HACTOSIIHUTE
OO0um ycioBUs W C TOJABAaHETO Ha 3aiBKB MOOMIHOTO
OaHkupaHe 3a JjgobaBsHe Ha cMeTka/m Ha Kimenra
o0ciyXBaHa/U OT IPYr IOCTaBYMK Ha IUIATCIKHU YCIYTH,
KnuentsT naBa u3puuHOTO cu cbriacue bankara ma my
NpeoCTaBy Y CIIyry o HHpOpPMALHS 32 CMETKa.

6.17.A.2. JIOKOJKOTO 3a MPEAOCTaBSHETO Ha YCIyrd IO
uHGOpPMAIMS 32 CMETKA, JOCTABYUKBT Ha IUIATE)KHH YCIyTH,
oOcyXBall CHOTBETHaTa CMETKAa/M MOXeE Ja W3UCKBa
OTOpH3aIMs Ype3 MEePCOHATN3NPAHUTE CPENICTBA 32 CHTYPHOCT
Ha Kitnenrta, To, ¢ mpezocraBsHero uM Ha bankara, KimmeHTbT
JeKIapupa U NpUeMa, 4e TOBa MOXE Ja M3JI0KH Ha PHUCK
CUTYpHOCTTa HAa CMETKaTa/CMETKHUTE (BKJIFOUHUTEIHO 3aryba
WM HEOTOPHM3UPAHO pa3KpHBaHE Ha JIMYHA MH(OpMaIKs) Ha
Knuenra u /umu Moxe J1a MPOTUBOPEYM Ha YCIOBHSATA, MO
JIOTOBOPA/IOTOBOPUTE 33 IUIATeKHH YCIYTH, CKIIOYEHH
MEXay Knuenta wun JAOCTaBUMKa Ha IUIATECXXHU YCIIYI'H,
obciyxBall CMeTKaTa,

IO OTHOIICHHUEC HaA KOATO CC

NpenocTaBsIT Ycayrdn mno uHbopmaims 3a cMeTka |

JOOPOBOJIHO M MH(GOPMHUPAHO I'M mpenocTaBs Ha bankata 3a

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



LIEJUTE Ha MNpeocTaBsiHe Ha YciIyrH 1o HHpopManus 3a

CMCTKa.

6.17.A.3. C m3nom3BaHero Ha Yciyrure mo nHdopMaims 3a
cmetka, KimeHTsT mpenoctaBs Ha bankara mpaBoTo

MepHOJUMYHO Ja JOCThIBa cMeTkure Ha KimeHra,
00CITy’)KBaHH OT JIPYTH JOCTaBUMIM Ha IUIATE)KHH YCIYTH 3a
LeNUTe Ha BH3yalu3upade B MoOMIHOTO OaHKupaHe Ha
OayaHca ¥ MICTOPHATA Ha IUIATE)KHNTE OIIEPAIINH 10 CMETKHUTE,
00CITy’)KBaHH OT JPYTHTe JOCTABUMIM Ha IUIATEKHU YCIYTH.
KnuentsT ce cpriacsasa, ye OBb me cpxpansBa u o6paborsa
npefocTaBeHuTe OT KiMeHTa IepcoHaIM3UpaHy CPeJcTBa 3a
CUTYpHOCT, OajlaHC W HMCTOpHsS Ha OIEpaldUTe CaMo II0
n3bpanute ot KiMeHTa cMEeTKH caMo 3a Ta3H 1IeN ¥ € HasCHO,
ye OaJaHCHT MO TE3W CMETKH, BU3yanu3upaH B MOOHIHOTO
6ankupane Ha OBB, Moxe &1a He ¢ OalaHCc B pealHO BpeMe,
KOHTO OTpa3siBa BCHYKU DPaspelIeHd U / WIM NPEACTOSIIN

onepanuu no CMeTKaTa/CMETKHUTE.

6.17.A.4. KiueHThT € 3amo3HaT HM C€ ChIJIacsBa, 4Ye
napaMeTpuTe Ha MPeIOoCTaBsIHUTE Y CIYTH M0 HHPOPMAIHS 32
CMETKa/i ca B 3aBUCHMOCT  OT  Mpe/UIaraHuTe
(YHKIIMOHATHOCTHU OT CTPaHa Ha TOCTABUHUIIMTE HA MJIATEKHU

YCIyTH, 00CITyKBaIll CMETKHUTE.

6.17.A.5. Bankara cu 3ama3Ba IIpaBOTO Ja IIPOMEHs o0XBarta
Ha MpenocTaBsHUTEe Ycinyrn no uHbOpMAIMs 3a CMETKa,
BKJIIOYMTEIHO [Ja IPOMEHs CHHMChKa C JIOCTAaBYMIM Ha
TUIATE)XHH YCIYTH, 00CITy)KBAaIl CMETKHTE, 110 OTHOLIIEHHE Ha

KOHUTO T€ C€ NMPEAOCTABAT.

VIb. JOCThII 0 IIVIATEXKHA CMETKA B
BAHKATA 3A HOEJUATE HA YCJIYIH 1O
NHUIIUUPAHE HA IIVIAHIAHE U YCJIYIH IO
MNPEJOCTABSIHE HA HTHOOPMALUA 3A CMETKA

6.17.b. Koraro mmatexnara cmeTka Ha Kimenra e noctsiHa
omnaitH, KimeHTHT MMa mpaBo 1a paspelid JOCTBI 10
IJIaTe)KHAaTa CH CMETKa Ha TPETH JIMLA — JOCTAaBUMIM Ha
[UIATEXXHU YCIyrd 10 uHuimupane Ha rmiamane (PISP) u
IJIATEKHA YCIYTH TI0 TMpeAocTaBsHe Ha HHQopmarms 3a

cmetka (AISP).

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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6.17.B. KuumentsT TpsiOBa na moiara

Pa3yMHH TPHXHU NpH U300pa, HA3HAUYABAHETO U U3MOI3BAaHETO
Ha AISP nnu PISP.

6.17.I". bankara He e cTpaHa 1o JJoroBopa Mexay Kimenra u
coorBetHHss AISP/PISP. KimeHTHT € M3LSIO OTrOBOpPEH 3a
u3bopa na AISP/PISP, 3a ompenpensiHe Ha yCHIOBHATA, MPU
KOHUTO CHOTBETHHTE JOCTABUHIH 1€ MY IPEIOCTaBsT TaKUBa
YCIyTH, KaKTO M J1a OCUTYpPH, 4€ Te Il CMa3BaT OTHOCUMUTE
CIIPSIMO TSIX YTOBOPKM Mexkny bankara u KimeHnra, cBbp3aHu
¢ Te3um yciuyru. [lo-koHkperHo, bankara me mpuema
MOCTBIIBAIIY TUIATEXHHU HAapeXJaHWs, CBBP3aHH C IUIaTEeXKHa
cMmeTka Ha KineHTta u uckanus 3a nHGOpMAaIMA 3a IJIaTeKHa
cmerka Ha Kimmenra, momamenu upe3 AISP/PISP u mpu
ycioBue, d4e ycmee na upeHtuduimpa Kimenra, xaro
m3xomamu ot KnmeHnra. baHkarta He HOCH OTTOBOPHOCT 3a
MmpeaocTaBiHeTo OT cTpaHa Ha Kimenta na AISP/PISP Ha
HNEePCOHATM3UPAHUTE My CPEACTBA 3a JOCTHI 0 IUIaTeXHaTa
cMmeTka mpu bamkara. JlocTaBYMK Ha IUIATEXHH YCIYTH MO
npenocTaBsiHe Ha nHGopmarwms 3a cmetka (AISP) HsiMa npaBo
Ja TOAaBa HApeXKIaHWs 3a M3IBIHCHHE Ha IUIATe)KHH
omepanuy oT MmiarexHa cMeTka Ha Knuenra npu bankara.
6.17./1. bankaTta ©Ma MpaBoO [a OTKaXe TOCTBII IO IJIaTeKHA
cmerka Ha AISP/PISP, B ciyuwaif, ye ycTaHOBM WM HMa
OCHOBAHUSI JIa CMATA, Y€ € HAIUIEe Hepa3pelleH JOCTBI WIN
JOCTBII [0 TIIaTe)XHATa CMeTKa Ha KimenTa ¢ mien m3mama ot
ctpana Ha AISP/PISP, BKIIOUMTENTHO  HEpa3pemeHO
WHUIMUpaHe Ha IJIaTeXXHa Olepanys WM HHHUIMUpaHe Ha
IUIATeKHAa oOrepanus C [el u3MamMa. B ciydawmre 1o

NpeIXOJHOTO  W3pedeHne,  baHkara  me  ITOJIOXH
HeoOxoquMuTe ycwinsi na wuHpopmupa KimeHTta, ocBeH
KOTaTo TPEJOCTaBSHETO Ha TakaBa HH(pOpPMamus He e
MO3BOJIEHO TOPAJH CHOOPAKEHHS 32 CUTYPHOCT WIIH C OTJIe]
Ha CIIa3BaHETO Ha HOPMATHUBHU M3UCKBAHMs, NPENATCTBAILU

nHpopmMupanero Ha KiueHTa.

VIL. OHJIAVH BAHKHUPAHE, MOBUJIHO
BAHKHUPAHE H EJJEKTPOHHU U3BECTUA

7.1. Kmuentute nHa OBBb Morar jga moa3BaT OHJIAMH

GaHkupaHeTo (Ha eNeKTpoHeH ajpec https://ebb.ubb.bg) 24

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
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01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



Yyaca Ha JCHOHOIIWE, 0e3 MOYMBEH JICH, KAaTO IIATC)KHUTE
HapeXJaHUs Ce U3IIBIHABAT B pabOTHOTO BpeMe Ha bankara B
CBHOTBETCTBHE C onpexneneHuTe B Tapudure kpaifHu cpokoBe
3a mpueMaHe U 00pa0dOTKa Ha JICBOBH U BAayTHH MPEBOIM.
VcnoBuATa, HHCTPYKLUHMUTE U TEXHUYECKUTE M3UCKBAHUS 3a
MoJ3BaHe Ha Yyciyrarta ca IyONMKyBaHH Ha WHTEpHET
OHJIAHH CEKIIUHTE

CTpaHunara Ha 6aHKI/Ip aHCTO B

"Curyproct", "Hecro 3agaBanu Bepocu” u "[lomom".

7.2. KIIMEeHTBT JUYHO 3asBsiBA yCIyraTa OHJIAaHH OaHKHpaHe
WX 4pe3 OHJIAlH PEerucTpanys Ipe3 UHTEpHET CTpaHuLaTa Ha

Bankata www.ubb.bg iin B KJIOHOBaTa MpeKa.

7.2.1. Ilpu onnaiin perucrpanusta KinueHTsT noanucsa ot
pa3cTOsSTHME JOTrOBOp 3a yCIyraTa M IOJydYaBa JOCTBI IO

OTrpaHuueH OpOH YCITyTH.

7.2.2. Tlpu peructpanusi B KJIOHOBaTa Mpexa Ha bankara,
KJIIMEHTHT II0COYBA IpaBa 3a JIOCTBII, BKJIIOYBAIIU MACHBHHU
W/WITM aKTHBHU OTIEpalliyl M OoAmMcBa J{oroBop 3a moi3BaHe

Ha yCIIyTara.

7.2.3. Ilpu cximouBane Ha JloroBopa 3a oHiaiiH GaHKMpaHe C
bankara, KnuentsT moamucBa “PerucrpanvoHHa kapTa 3a
OHJIAliH OaHKMpaHe”, B KOATO Ca IMOCOYEHH HOMepara Ha
CMETKHTE, 33 KOUTO Jejae 1a Moly4yaBa HHGOpMAIUs WIH 12
M3BBPIIBA OAHKOBU OMNEpAIM 4Ype3 KaHAJIWTe HA OHJAWH

OaHKUpaHe.

7.2.4. 3agbIDKUTENHO YCJIOBUE 3a TOJ3BaHE Ha YCIYTUTE B

oHJaiiH OaHkupane ¢ KIMeHThT a mpenocTasu:

a) EnextpoHeH azapec, koiTo na Obae BepudUIMpaH OT

bankara. HMudopmamms  oTHOCHO  mporexypara IO
BepudUKanus, € MmyOoJIMKyBaHAa Ha MHTEPHET CTPaHUIaTa Ha
OHJIal{H OaHKHpaHe, B CEKIMUTE ,,YecTo 3a1aBaHN BRIIPOCH ™ U
Hllomomnr“, Kimenture ¢ BepubHUIUpaH TMpe3 OHIAWH
OaHKHpaHe eJEKTPOHEH aJipec, KOMTO HIMaT PEerucTparus B
mwratexxHus nopran UPAY, noxydaBar aBToMaTHueH JOCTHIT
JI0 HEero, KaTo MOrar Jia U3I0JI3BaT NopTaia ciel IpUeMaHeTo
Ha OOmwure ycnosus Ha OBb AJl 3a miarexxeH moprain 3a

KIIMCHTH - (1)I/I3PI‘{CCKI/I Jmna.

b) Homep Ha MoOuneH TenedoH, HeOOXOIUM 3a MOTyYaBaHe

Ha SMS naponun/ Ko0Be 3a aKTUBALHS U Bepr(UKaLusL.

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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7.3.1. Ilpu BXox B cucTeMaTa 3a OHJIANH

OaHKUpaHe 32 U3BBPILIBAHE HA aKTHUBHU omnepauu KinneHTsT

ce ureHTHduUIupa c:

a) IMorpeburen u maposa 3a BXOJ B OHJIAH OaHKHpaHe

b) EnnokparHa mapona, moiydeHa kato SMS  wim

TeHepHpaHa OT XapAyepHO YCTPOUCTBO, cobcTBeHoCT Ha OBb
WM OT MOOWITHO NMPHJIOKEHHE 3 ONIEPAIIOHHN CHCTEMHU

iOS u Android.

c) Ceprudukar uzganeH or bankara win Ksamuduunupad

enexktponeH noxmuc (KEII), peructpupan B cuctemaTa 3a

onnaitH 6ankupane Ha OBB no 1 roru 2017r. M3nomnsBanero

Ha [(POB CEPTUPUKAT € OMIHOHAIHO.

7.3.2. IlognucBaHeTo Ha HapeXJaHUs 3a IUIATEKHU ONepaluu

Ce OCBILICCTBSIBA C IOTPEOMTEN M IMapoyia 3a BXOJ, WIH C

mudpo ceptudukar (m3mazeH ot bankara/KEII). 3a

MOTBBPXKIABAaHETO Ha ONpeneneHH (MHAHCOBU TPAHCAKIHHU €

HEOOXOIMMO JIOIBJIHUTEIIHO BBBEKJaHE Ha:

a) EnHokparna mapoua,

reHepUpaHa OT  XapIyepHO

ycTpoiictBo, cobctBenoct Ha OBB  mim ot MoOmiiHO
NPUIOKEHHE 3a onepanonHu cuctemu i0S u Android; wim.
b) VHukamHO reHepupaH IMHAMHYEH KOJ 332 CHOTBETHOTO
IUIalade, Mmojay4eHd upe3 SMS Ha MoOWIICH HOMEp KbM
OBJTapCcKU MOOWIIEH ollepartop, mocodeH oT KimenTa; wim

¢) KomGunanusi ot npeaxoanure jase. baHkara cu 3amassa
MpaBOTO Ja MPOMEHS AWHAMHIHO CIIMCHKA C TPAH3AKIHH,
M3UCKBAIl M3MOJI3BaHE Ha JONBIHUTENHH CpPEACTBA 32
ABTEHTHKALWsI, KaTo To MMyOJIMKyBa B CeKIMs ,,UecTo 3anaBaHu
BBIPOCH.

7.3.3. Tlpu Bxox B cuctemara camo c [lorpebuten/ mumeiin
agpec n Ilapoma 3a BXom Morar Ja ce U3BBPIIBAT U
omnpeneneHn (MHAHCOBU TPAH3AKIMM M aKTHBHH ONEPaIlHH,
KaTo TPEBOJ MEXIy COOCTBEHH CMETKH; 3aXpaHBaHE Ha
coOCTBEHa KpeOWTHA KapTa; MOTBBbpXKIaBaHE Ha OWUTOBU
IUTAI[AHNSA; IUIAIaHe Ha COOCTBEHW [aHBIHM; IPEBOJ OT
mabiIoH; OTKpPHMBaHE Ha CMETKM W JIETO3HWTH; 3asBKa 3a
n31aBaHe Ha AeOWTHA KapTa; pa3cpOUBaHE HAa PAaBHU BHOCKHU
Ha TOKYITIKH C KpeIUTHa KapTa M OJIOKHpaHe/aKTUBHPAaHE Ha
KapTa.

7.4. TlonnucBaHeTo Ha u3sBieHusTa Ha Kiuenra no bankara

IpU M3BBPUIBAHETO HA ONEpalud B cUCTeMara 3a OHJIaWH

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



OaHKUpaHEe Ype3 CpelcTBaTa 3a HACHTU(HUKAUUS U HOAMUC
ChIiIacHO mocoyeHoto B T.7.3.1 — 1.7.3.3. uMaT nedcTBHEeTO
Ha CIIEKTPOHCH TIOANMKC IO CMHChlIa Ha 3akoHa 3a
€JIEKTPOHHUS OKYMEHT U EJIKTPOHHHUTE YAOCTOBEPHTEIHHU
yeayru (3EHAEVYY), karo, Ha ocHoBanue uwi. 13, am4 or
3EJIEVY Bbankara u KinueHThsT 0roBapsT, ue 1ie CUYuTaT TO31

NOAIHUC 3a CaMOPBHUCH B OTHOIICHUATA MEKY TAX.

7.5. Ycayrute Ha oHNalH OaHKHpaHE ce MOJI3BAT CaMO CIIER
JIMYHOTO m3siBjieHne Ha KimeHTa. YIbJIHOMOIIaBaHETO 3a
M3II0JI3BaHE HA yCiIyraTa 3a OHJIaiiH OaHKHpaHEe ce U3BBPIIBa
IpU Cha3BaHe Ha W3UCKBaHMATA Ha Hacrosmure OOmu

YCIIOBHS.

7.6. OmnnaiiH OaHKHpaHETO, TMpeIyiara CICAHUTE YCIyTH:
nHpopMaIys 3a aKTyaTHO CAJIO0 10 CMETKH; HH(OpMaIus 3a
JIBI)KCHHUS O CMETKH; CIIpaBKa 3a MHHUIMHUPAHH HPEBOIHH
HapeXJIaHUs 3a TUPEKTHH JeOUTH; nH(OpMaIys 3a BaIyTHA
KypcoBe; HH(pOpMaIHsI OTHOCHO IUIANIaHus HA OUTOBH YCIYTH
U TMIPOMSHA HA PEXKUMA 33 U3BBPIIBAHETO HM; PETHCTPALUS U
OTTErIsIHE Ha CBhIVIACHe 3a 3aIulalllaHe Ha OWTOBH YCIYTH;
IUTalfaHe Ha 3aJbJDKEHUs] 3a OWTOBH YCIYI'M C KpeIWTHA
KapTa; HapeXJaHe Ha BHTPEIIHOOAHKOBH U MEXIyOaHKOBU
MIPEBON KAaKTO M MIPEBOAHO HAapeKAaHe 32 TUPEKTHH JIeOUTH;
00padoTka MO MOJTyYeH! NPEBOAHH HAPEXKIAHHS 32 AUPEKTHU
neOuTH; Hape)kJaHe Ha BaIyTHH IIPEBOJAHM; IOKYIKO-
npojax0a Ha BayTa MexX1y cMeTKH Ha KineHra; oTkprBaHe
Ha CMETKHM M JICTIO3UTH 32 (pu3nuecku nuia; nHGopmarys 1o
KPeIUTHH KapTH — IPOBEPKAa Ha pa3MojaraeéMH JIMMHTH,
MOCJTIEZIHO MECEYHO H3BJICUCHHE, IOCICIHN TpPaH3aKIHUH,
MoracsiBaHe Ha YCBOGH KpEeIWTeH JIMMHT; II0JaBaHe Ha
MOPBYKH 3a THPrOBUS C LEHHH KHIDKA, 32 KOETO
NpeBapUTEIIHO CE CKIIF0YBA JOTOBOP 32 OPOKEPCKH YCIIyTH B
0aHKOB KJIOH; 100aBsHE 3a JOCTBIT YPe3 eINEKTPOHHUTE KaHAIN
Ha cpiecTByBamm cMeTkd B Obb; 3asBka 3a nebutHa kapTa ¢
nmonywyaBane [IMH xon upe3 SMS; 3amnamane Ha TaHBYHU
3aBJDKEHHS 32 MECTHHU JIaHBIIM M TAKCH; TPOMsIHA Ha MapoJia
3a JIOCTBI JO CHCTEMaTa; IIPOMsIHA HA PETHCTPHpaH

CJIEKTPOHECH aapec.

7.7.bankara cu 3ama3Ba NpaBOTO JAa J00aBs HOBU W Jia

NpOMEHs] HM30pOEHHTE TO-TOpe YCIyrH, KaTro YyBEAOMsBa

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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KIMEHTHUTE 110 ChOTBETHUTE KaHAIW U HA
HHTEPHET CTPAHMIIATA CH.

7.8.baHkata WMa mpaBO Ja ONpeneis JHUMHTH IIpU
W3IBIHEHUETO Ha IDIATeXHH ONepalyy Mpe3 OHIAHH
OaHKHMpaHe ¥ Ja BBBEXJa APYTH OTPaHHUYCHHUS, KaKTO M Ja
YCTaHOBSBA JIOIBJIHUTEJIHA W3MCKBAHUS, BKJIIOYHTEIHO
HpOLEeyPHH, KOTaTO TOBa Ce Hajara Mopaan W3UCKBaHMS Ha
JEUCTBAIOTO 3aKOHOIATENICTBO MM ITOIbPIKaHe HAa HUBO Ha
CHT'YPHOCT CbOOPa3HO TEXHMYECKUTE CTAaHIAPTH U yCIIOBHSA 32
OHJIAIfH OaHKHpaHe.

7.9.1IpomMeHH, CBBP3aHH C €JIEKTPOHHUS NPOdII Ha KIMEHTa
U JJOCTBIIa My IO IPOAYKTH 1 YCIYTH B OHJIAH OaHKUpaHe ce
U3ITBIIHABAT, KAKTO CIICBA!

7.9.1 npe3 xaHaHUTE 3a OHJIAHH OaHKHpaHe - 32 IPOAYKTHTE U
YCIIYTUTE, 32 KOUTO € Ch3/1a/IcHa BE3MOXKHOCT;

7.9.2. cmex monaBane Ha Kapra 3a mpomsHa Ha JaHHH C
HEOOXONMMHTE IPOMEHH, noxanucaHa oT KimeHra u
JIeTIo3MpaHa B KJIOHOBaTa Mpexxa Ha baHkara;

7.9.3. upe3 3asBKa npe3 KOHTaKTeH UEHTHP 32 KIMEHTH.

7.10. IlpeBomu 4pe3 KaHAIUTE Ha OHJIAHH OaHKUpPAHETO ce
OCBIIECTBSABAT IIPH CIIa3BaHE Ha CJICITHHUTE YCIOBUSL:

7.10.1. mpeBoaM MEXIy MECTHH W UYXKICCTPAHHU JHIA U
NpEe3rpaHUYHy  IPEBOAM CE€ U3BBPIIBAT MPH  ClIa3BaHE
M3KMCKBAaHUATA Ha BalyTHHS 3aKOH M aKTOBETE IO HETOBOTO
HPUIIOKEHHE.

7.10.2. bankara MOXe Ja H3HCKBa IPEJCTABIHETO Ha

JOKYMCHTU Ha CJICKTPOHCH WM XapTUEH HOCUTCI B

CHOTBETCTBUE €  M3UCKBaHHATa  Ha  JICWCTBAIOTO
3aKOHO/IATEIICTBO;
7.10.3. I[lmaTexxHH JOKYMEHTH C ITOCOYCH OBJCII BaJbop 32

U3N'BJIHEHUE CC 06pa6OTBaT Ha IOCOYCHaTa B INIATCKHUA

IOKYMEHT Jara, Karo oOpa0oTkara ce OCBIIECTBSBa
ABTOMATHYHO €JHOKPATHO B HAYaJIOTO Ha CUCTEMHHUS JICH, TIPU
OCUTypeHa J0CTaThbyHa HAJWYHOCT IO CMETKaTa KbM Kpas Ha

NpeaxoaHus N€H.

MooOuiaHo 0aHKupaHe

7.11. Ilpu ckiIroYBaHe Ha JOTOBOP 3a OHJIANH OaHKUpaHe,

KnueHntsT ojiydaBa Bb3MOXXHOCT Ja U3BBPUIBA CIIPABKU 110

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



3asBEHHUTE 3a JOCTBII MPe3 OHJIAWH OaHKHUpPaHe CMETKHU, KAaKTO
U J1a TIpaBU ONpEJeNeHH TPaH3aKLIUK Mpe3 CIeNUaIu3upaHo
MIPWIIOXKEHNE 32 MOOWJIHM yCTpOICTBa, HapedeHO MOOWIHO

OaHKupaHe 3a onepanuoHHu cucteMu 10S u Android.

7.12. WHCTpyKUMHTE W TEXHMYECKUTC M3UCKBAHHA 3a

UHCTAIMpaHe M paboTa C MNPUIOKEHHETO, KaKTO H
W3yYepraresieH CIUCBK C JOCTBIHUTE Ipe3 MOOHIHOTO
NPHIOKCHUE TPaH3aKIWH U YCIYTH Ca OIKMCAHH B CEKIHS
EnexkTpoHHM KaHaiu 3a OaHKUpaHE Ha EJICKTPOHEH aJpec
www.ubb.bg, KakTo 1 B ceKIuH ,,[Ipenopbku 3a cUTypHOCT™ 1
,decto  3amaBaHH

BBIIPOCU® Ha  CHEHHUAIU3UPAHOTO

MIPUIOXKEHHE 32 MOOWIHO OaHKUpaHe.

7.13. IlpaBuiara u pasnopenOuTe 3a OHNAH OaHKHpaHE Ha
HacrosimuTe OOIIN yCIOBHS ca PUIOKUMH U 32 MOOMITHOTO
OaHKUpaHe, OCBEH aKko B TAX WJIM B JOTOBOpa 3a OHJIAMH

GaHKUpaHe HEe € IIOCOYCHO APYTo.

7.14. 3a axTuBHpaHe Ha TNPWIOKEHHUETO 3a MOOHIHO
Oankupane, KiimeHTpT ce maeHTHHUUpPa ¢ BbBEXKIaHE Ha
BIUJHUTE 332 OHJAaWH OaHKHpaHE MOTPeOWTEN, mapojia 3a
BXOJ U KOJI, M3MpaTeH Ha MOOIHHSA My TeledoH. 3a T0CThII,
M3BBPIIBAHE HA CIIPABKH, PETHCTPANU 32 YCIyTH U OAaBaHe
Ha IUIaTeXXHU HapexgaHus KbM Oankara KimeHTsT ce
uAeHTH(UIIPA ChC 3aJaICHUTE 32 MOOMIHOTO HPHIIOKEHHE
npu aktuBupaHeto [IMH xon unu mpbeToB oTmEYaTbk M
BrpajieH copTyepeH TOKBH.

7.15. TlomnucBaHero Ha wu3sBIeHUATa Ha Kiumenra o
BaHKaTaBKIIOUYNTENTHO W IIPU HM3BBPIIBAHETO HA OMNEPAIHH
mpe3 MoOmITHOTO Tprtokerne upe3 [TMH xon wimm mpbscToB
OTIEYaThK,KaKTO ¥ B KOMOWHAIMsi C u300p/MapKupaHe Ha
mojieta W/Wid OYTOHH, W/WJIM MEHIOTA 3a M3SBJICHUC W/WITU
noTBbpxkIeHne OoT Kimenrta B MoOwiHOTO OGaHKHpaHe
MIPE/ICTABIISIBAT €IEKTPOHEH MOAIIKC [0 CMHUCHJIa Ha 3aKOHa 3a
CJICKTPOHHUS JOKYMEHT M EJISKTPOHHUTE YIIOCTOBEPHUTEITHHU
yeayru (3EHAEVY), karo, Ha ocHoBanme wi. 13, am4 or
3EJEVY. bankara u KnueHTbT noroBapsT, 4e e CUMUTAT
TO3H TIOJIIHC 32 CAMOPBUYEH B OTHOILCHUITA MEXKIY TAX.

7.16. B cayuaii, ye KnueHTHT ochinecTBsiBa paboTa ChC
CHEUAINU3NPAHOTO MPIIIOKEHNE OT KOMITpoMeTHpaHo (rooted
uin jailbroken) ycTpoiicTBo, Ha ekpaHa Ha YCTPOMCTBOTO ce

U3BEXIA MpEeIyNpeanuTeIHO ChoOIIeHHe MPU BCEKH BXOJ B
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TMPUIIOKECHUETO. bankara HE HOCH
OTrOBOPHOCT 3a IUIAaTEXHU ONepaln, OCBIICCTBABAHU IIPU
H3I0JI3BAHETO Ha CHCHUAJTIM3UPAHOTO IPUIIOKEHUE OT

komnpometupano (rooted w jailbroken) yctpoiicTBo.

EJ'leKTpOHHI/I HU3BECTUSA

7.17. (B cuna ot 01.07. 2019r.) Kimmenture Ha bankara morar
Iia ce aboHMpar B KJIOH Ha baHkaTa, upe3 oHIaliH 1 MOOWITHO
OaHkupaHe uiaM 4pe3 KOHTaKTHUS LEHTHP 3a KIMEHTH 32
yciyrara ,,EleKTpOHHM M3BECTHS, Upe3 KOSATO J1a IOyJaBaT
unpopmarwms mo SMS/Viber/Email 3a nBikeHus mo cMeTka U
MecedeH OanaHc mo cMetka u mo SMS/Viber 3a TpaH3aKIiu ¢
0GaHKOBH KapTH, KaToO C [TOJJABAaHETO HA UCKAaHETO IpHeMaT U
YCIIOBHATA 3a IIOJ3BAaHE Ha yCIyrara, HEpaseliHa 4acT OT

CBhIIOTO.

7.18. (B cuna ot 01.07.2019r.) 3a usnpamnanero nva SMS/Viber
CHOOLICHHUS ce OBJDKU Takca chriaacHo Tapudara 3a Takcu U
komMucuoHHM Ha bankara. bankara cu 3ama3Ba mpaBoTO JAa
M3Mpalia ompeAeieH OT Hes Opoit Oe3mmatHu  SMS
cpoOuIeHNs Ha 3asBeHus ot Kimenra npen bankara Homep Ha
MoOOMIeH TeneOoH 3a TPaH3aKIMH C OAHKOBH KapTH, KaTo
KineHTBT MMa IpaBoO IO BCSKO BpeMe Ja ce OTKaXe OT

IOJIy4aBaHETO UM, KaTO 3a4BHU OTKa3 B KJIOH Ha bankara.

VIII. BAHKOBHU KAPTHU

8.1 bankoBarta rarexHa KapTa € BUJI IUIaTeKEeH HHCTPYMEHT,
BBPXY KOWTO € 3amucana nHPpOpMaIHs [0 eJIeKTPOHeH HAYHH
M Ce U3MO0JI3Ba MHOTOKPATHO 32 uaeHTuuKanus Ha Kinnenra,
Ha KOIOTO € W3/ajJicHa KapTata W TPEIOCTaBs OTHAICUYCH
OCTBII JI0 CpeAcTBara Mo OaHKOBa CMETKa W/WIH 10
MPEBAPUTEIIHO OIpPEACTICH KPEOUTEH JHMMHUT, JOTOBOPEH

Mmexxny Knuenra u bankara

8.2. bankara (nHapuuana B To3u Pasznmen m M3paren) usnaBa
0aHKOBM IUIATeKHH KapTH (ZEOUTHH H KPEAUTHH) C
PEKBHU3HUTH, CBITACHO

CTaHAApPTHUTE HU3HUCKBAHUA Ha

CbOTBETHATa MEXAYHAapoJAHa OpraHusanys 3a KapTOBHU

pasmnamanus (MKO) u ¢ mepcoHaneH HACHTH()UKAITHOHEH

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



Homep (IIMH-kon) 3a kaptu Visa u Mastercard u ¢
oTneyataHo uMme Ha KitmeHTa Ha nmIieBaTa cTpaHa.

8.3. Kaprara e coOctBeHocT Ha M3marens u ce mpenocTtass 3a
nomBaHe Ha KimeHTa cief TOANHMCBaHE Ha CHOTBETHO
3asiBJICHUE U IPYTUTEe HEOOXOAUMH JOKYMEHTH.

8.4. bankara wu3maBa MeXIYHApOAHH AEOWUTHU KapTH U
PEBOJIBHPAIIN KPEAUTHU KapTH C TPATUCEH MEPHOJ C JOTOTO
Ha Mexnayrnapogante Kaprosn Opranmsamuu (MKO) VISA n
Mastercard. M3naBanure ot baHkata NeOMTHH U KPEAWUTHH
KapTH MOTaT Aa ObJaT MOI3BaHH B CTpaHaTa U B Uy>KOMHA.
8.5. Kaprara ce u3zmaBa 3a onpeeneH CpoK, KaTo CPOKBT Ha
BAIMAHOCT Ha KapTaTta € Hu3mucaH BB (opmar MM/IT
(MeceryroayHa) BPXY JIMIEBaTa CTpaHa Ha KapTaTa M H3THYa
B TIOCTICIHUS KAJICHIAPEH JeH Ha TOCOYCHHS MecCell.

8.6. Cropen HaumHa Ha (OpMHpaHE Ha paslojiaraeMara
HanmaHoCT n3gasanute ot Obb AJl 6ankoBH KapTH ca c:

°  pasmojaraeMa HaJHMYHOCT, Oa3upaHa Ha AEHCTBUTEIHOTO
caJio 1Mo cMeTKaTa (CoOCTBEeH aBoap);

° pasmojaraeMa HaJIM4YHOCT, Oa3WpaHa Ha IPELOCTaBEH

oBbpApadT MmO cMeTKara. Pa3sMmepbT, ycloBHATA U
oOesmneucHUATa MO OBBpApad)Ta CE OMPEACIAT B OTJACICH
JoroBop 3a oBBpIOpadT;

° pasmojaraeMa HaIMYHOCT, Oa3upaHa Ha MPEIOCTaBeH
PEBONBHpAI KPEIHUT, KOWTO MOXE [a Ce YCBOsSIBA CaMo
mocpenctsom  Kaprara. PasmepsT, yCIOBHATA U
o0e3MneyeHUsATA MO KPEIUTa CE OMPEICIST B OT/ACNICH TOTOBOP

mexny bankara u Knuenra.

N3naBane Ha 6aHKOBa KapTa

8.7. 3a m3naBane Ha KapTa KilMeHTHT mombiBa 3asBICHNE, B
KOETO MpeAocTaBs Ha baHkaTa maHHHTE, HEOOXOAWMH 32
H3/aBaHe Ha KapTa.

8.8. 3a m3ngaBaHe Ha aeOuTHa Kapta KimneHTHT TpsOBa 1a e
TuTynsp Ha pasIulanaTeTHa CMeTKa MM Ha IUIaTe)KHA CMEeTKa
3a OCHOBHH OTI€pAIUHL.

8.9. KoM emHa cMmeTka Morar na ObJaT W3aBaHH HAKOJKO
neOutHH kaptu Ha KiMeHTa WM Ha MOCOYEHH OT HEro

JOI'BJIHUTCIIHU KapTOABPIKATEIIN.
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8.10. baHkata wu3maBa JONBIHUTEIHU

KapTH 10 ucKaHe Ha KIMEeHT - TUTymsp Ha pasIuialiaTesHa
CMeTKa WIHM MO IDIaTeXXHAa CMETKa 32 OCHOBHH OIIepaliH,
nerno3upado B opuc Ha bankara. B 3agBnennero KinueHTHT
[OCOYBa JIaHHM 3a JONBJHUTENHUS Kaprombpikaren, Karto
MOXKE€ J1a OIpeNeNl WHIMBHAYATHH JIMMHUTH 3a ITOJ3BaHE HA
JIOIBIHUTENHATa KapTa. C NOIBJIHHUTENIHATa KapTa Morar Ja
CC H3BBPIIBAT BCHYKHM IUIATE)KHH OINECPALMH, ONpENeTICHN
cbriuacHo Hacrosmure OOmum  ycmoBus. Jlumurnte 1O
JONBIHUTENHATa KapTa MoraT 1na ObJaT IPOMEHSHH

eauHCTBeHO OT KimeHTa - THTyslp Ha pasIulaliaTenHaTta

CMETKa Ype3 UCKaHe JICTO3UpaHo B 0(uUC Ha
Bankara.
KapToaspxaren Ha JOMBIHUTENHA KapTa UMa PABO:

a. Jia IOJIy9H KapTaTa JIMIHO, KaTO OTTOBaps 3a CbXpaHEHHETO
U U3NO0JI3BAHETO Ha KapTara, KakTo KiMeHT®T - TUTYIsIp Ha

pasruiamaTesHaTa CMETKa,

0. ma ce pasmopekaa ¢ U3AAaJCHATa My JIOMBIHHUTEIHA
KapTa ChbC CpeAcTBara IO CMETKaTa, KbM KOSTO ChliaTa €

u3najacHa,.

B. KapTombprkaTensaT Ha JOMBIHATENHA KapTa UMa MPaBo Jaa
OnoKkMpa M3a/ieHaTa HA HEroBO MME KapTa BPEMEHHO 0e3

MOCOYEHA IPUIMHA WM Topajy 3aryba/kpaxOa Ha KapTaTa.

8.11. 3a m3maBaHe Ha KpeouTHa Kapra baHkara WM3BBpHIBA
OLICHKa Ha KpeauTocrnocobHocTTa Ha KiieHTa Bb3 OCHOBa Ha
naHHuTe B MosibaTa M aHHWUTE, TOCTBIHU 4pe3 ITyOJIMYHN

pErucTpy B CTpaHaTa.

8.12. Kaprara ce wu3maBa 3aefHO C YETHPHIUPpPEH
[epconanen Wnentudukammonen Homep /IIMH/, koiito e
YHUKaJleH ¥ u3BecTeH camo Ha Kimenra. [lepcoHamHusT
[MINH- xon ce mpenoctaBg upe3 SMS Ha mocoYeH JUYHO OT
Kimenra teneoHeH HOMep, WM Ha XapTUEH HOCHTEN, aKo

KinueHTsT € 3asBuI MU3PUYHO KCJIAHUETO CHU 3aTOBA.

8.13. [IMH na Knuenra e cTporo JuueH, YeTHpUIH(PEH KO,
KOWTO ce BbBEX/a IIOCPEACTBOM KIIaBHaTypaTa Ha GaHKoMara
win enekrpounus [IOC tepMuHan, cHaOAEH ChC CIICIMATHO
ycTpoiictBo 3a BeBexnaHe Ha [IMH u cnyxu 3a nokasBaHe
camosnuHocTTa Ha KimenTa mpu TpaHsakiuu, 6a3upaHu Ha

[THH.

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



8.14. C nomnyuaBaneto Ha kaprtata u [IMH, KnuenTsT HOCH
ITbJIHA OTTOBOPHOCT 3a OIIa3BAHETO MM

8.15.1 OBB mpemocraBs na Kimenture ¢ OGaHKoOBa/M
IUIaTEeXKHA/U KapTa/M CIICHUTE Bb3MOXKHOCTH 32 MOJy4aBaHe—
Ha [IMH konx:

e Ha XapTuHeH HocuTen 3a KilmeHTH, KOWTO W3pHYHO ca
MOCOYMIIM TO3M HAUUH Ha MOJyYaBaHe;

e upe3 SMS Ha MoOwieH TenedoH, MOJANEH JUYHO OT
Knuenta B bankata. bankoBata miarexHa KapTa ce
npexocTaBst Ha KimeHTa 3aeHO ¢ IPHAPYKUTETHO IIHCMO C
yKa3aHHs 32 He0OXOJUMHTE CTHITKH 3a IojTydaBaHeTo Ha [IMH
mo SMS.

8.15.2 Ilpu momyyaBane Ha kapta u [IMH xox Ha XxapTuen
Hocuten, KineHTsT mpoBepsiBa Jany HOMEPHT, OTIEeYaTaH Ha
JHIEeBaTa CTpaHa Ha KapTara, CHOTBETCTBA Ha HOMepa,
nocoueH B miuka ¢ [IMH. IIpu cvorBercTBHEe, KineHTsT ce
pasnucBa Ha oOpaTHaTa CTpaHa Ha KapTaTa BbPXY MOJETO 3a
MOANUC B TPHUCHCTBHETO Ha CIyXHTenl Ha bankara u
MOTBBPIKJIaBa MoJTydaBaHeTo Ha kaprata u IIMH ¢ moamuca
cu. I[Ipu mecvorBercTBue OBb m3maBa moB IIMH 3a cBos
CMeTKa.

8.15.3. SMS-5rT, upe3 koiito KnueHThT 3asBsiBa MOTy4aBaHETO
Ha [IMH e mo tapudara Ha MOOWIHUS My OIEpaTop 3a TO3U
BUJI ChOOIIEHHS | 3a cMeTKa Ha KimenTa.

8.15.4. KimeHThT MMa npaBo 1a unparu SMS cbe 3asBKa 3a
I[MNH no 90 nuu cnen Npou3BOACTBOTO Ha KapTara.

8.15.5. Cnen m3mpatenn 3 SMS ¢ HeBepHHM JaHHH B THX,
yciyrara ce 6iokupa. KineHThT nMa npaBo €THOKPATHO Jia ce
o6au B KOHTaKkTHNMS IIEHTHp WM [a TOceTH KIIoH Ha baHkara
3a ChJICHCTBHE MO OTOIIOKUpAHE Ha yciyrara.

8.15.6. Cnen moBTOpHO ONOKMpaHe Ha yciayrata e
HeoOxonuMo KimeHTsT 1a monane Mckane B KJIOH Ha bankara
3a u3naBaHe Ha HoB IIMMH Ha xapTueH Hocuten wiM 3a
npensaaBade Ha kapta ¢ [IMH mo SMS.

8.15.7.. Ilpu ycremHa aBTEHTHKALUs CHCTEMaTa TeHepupa
obparer SMS, cpappikam 4-nppenus [THH.

8.16. Kaprara u [TUH (Ha XapTHEH HOCHTEN MJIH B EJIEKTPOHEH
(dopmar) ce cpxpaHsBar ot bankara B cpok oT 3 /Tpu/ Mecena
OT JlaTaTa Ha U3JaBaHETO MM. AKO B TO3H NEPHOJA HE ObaaT

noxydeHu ot Knuenra, cbIure ce YHHUII0XKAaBaT.
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8.17. KumeHThT MOXe Oa U3BBpIIBA
omepanuu ¢ KapraTa Hail- KbcHO 4 /detmpu/ daca OT

nonydasanero Ha [IMH u xapra.

Onepauml, KOHUTO MOrart J1a ¢c¢ U3BbpulIBaT ¢ KapTa

8.18. C xaprara MoraT a ce U3BBPUIBAT CICTHUTE OTIEPALIUH:
8.18.1. Ternene Ha mapu B Opol OT TEPMHUHAIHHU YCTPONUCTBA
ATM (Oanxomartu), 0003HA4E€HH C THProBCKaTa Mapka Ha
cporBeTHaTa MKO M KOHKpETHO IOCOYEHa THProBCKa MapKa
3a CbOTBETHUS MPOAYKT Ha KapTOBaTa OPraHH3aINs;

8.18.2. 6e3kacoBo IUTalaHe Ha CTOKH M YCIYTH NIPH ThPTOBIU
gpe3 TepMmuHamHH ycrpoiictBa [IOC, o0o3HaueHH ¢
ThproBckata Mapka Ha cboTBeTHaTa MKO M KOHKpeTHO
MOCOYEHa THProBCKa MapKa 3a CHOTBETHHS HPOIYKT Ha
KapToBaTa OpraHMU3alys ¥ HHTEPHET pas3IUIallaHus;

8.18.3. Ternene Ha mapu B OpOi OT KJIOHOBE Ha OaHKH MU
JIpyry GUHAHCOBU MHCTUTYLIUH Ype3 TEPMUHAIHH YCTPOKUCTBA
ITOC, Hocemy M3NHCaH BBPXY KapTaTa ThPrOBCKHS 3HAK HA
cpoTBeTHaTa MexxayHapoana Kaprosa Opranuzanus;

8.18.4. mnpexsbpnaHe Ha cpeactea Ha ATM  wmexay
MpeIBapUTETHO MOCOYEeHH cMeTKH Ha KimeHTa, cBBp3aHHU C
KapTara;

8.18.5. 3arutamane Ha OUTOBH YCIIyTH;

8.18.6. cmpaBoYHM W JpPYrH IUIATEKHH W HEIDIATEKHHU
ornepanum;

8.18.7. npyru ycnyru, npenocrasiuu ot bankara.

8.18.8 C Bcuuku m3gaBaHu OT baHkara KapTH MoTraT jaa ce
W3BBPIIBAT TPaH3aKUUKM B PeXHUM ON-line, mpu KOWTO Beska
omepamus C IUIATeXHATa Kapra ce oxo0psiBa  OT
aBTOPH3AI[IOHHATA CHCTeMa Ha l3marens KbM KOSTO Upe3
TENIEKOMYHUKAllMOHHA Cpella € CBBP3aHO TEPMHUHAIHOTO
YCTPOKCTBO, OT KOETO C€ N3BBPIIBA TPAHIAKIIUITA.

8.18.9 C kaptu, Hocemw jgoroto Ha Mastercard u Visa morat
Ila ce U3BBPIIBAT TPAH3aKIIMHU B pexxnuM off-line, mpu koiiTo He
ce M3WCKBAa OJIOOpPEHHE OT aBTOPU3ALMOHHATA CHUCTEMa Ha
W3pmatens, 10O JUMUTH, OIpEIeTIeHH OT ChOTBETHATa
Mexnynaponua Kaprosa Opranmsanust. [Ipn Tpanzaknnu B
pexum off-line mMoxxe &ma ce [OmMycHe HaJBHIIABaHE Ha

pasnoJiaracMata HaJIM4YHOCT UJIK KPEAUTHUA JIMMUT.

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



8.18.10. C OesxoHTakTHUTEe KapTu Visa u Mastercard Ha

TepMuHaiaHU ycTpoiictBa IIOC, 0603HaYeHH ChC CHOTBETCH

3HaK 3a OE3KOHTaKTHAa (YHKIHOHATHOCT ))», Morar zaa ce
U3BBPIIBAT U OE3KOHTAKTHH IUIAIAHMSA, 4pe3 A0OJMKaBaHe
Ha Kaprara JI0 CIIeIMaJieH Oe3KOHTaKTeH deTel, Oe3 na ce
MOCTaBsi/TIpoKapBa  Kaprata Ioc

B/TIpe3 TePMUHAIHO

YCTpPOMCTBO.

8.18.11. be3koHTAaKTHUTE INIAIAHKS CE OCBIICCTBIBAT: * HA

TEpUTOpHUATA HAa CTpaHaTa - [0 ONpEACNeHUs] OT
Mexaynapoauute Kaprosu Opranuzamuu (MKO) u bankara
mumuT B off-line pexum, Oe3 BeBexxaane Ha [1MH kox w/nmm

ToJIaraHe Ha IOJIINC BbPXY JOKYMEHTA 33 U3BbpIIeHATa
ornepanus;

* U3BBH TEPUTOPHATA Ha CTpaHata - JO JIMMHT 32
ChOTBeTHaTa cTpaHa, ojoopeH or MKO wu Oankara,
obciryKBala TePMHHAITHOTO YCTPOHCTBO, B off-line pexxum,
6e3 BpBexcaane Ha [1MMH w/mimm monaraHe Ha MOIINC BBPXY

JIOKYMCHTA 3a U3BbpUIICHATA OIICpalus,

* Hagonobperus or MKO u bankaTta mTuMuT 3a CbOTBETHATA
CTpaHa, TPaH3aKLHATA CE OCHIICCTBSIBA WIH 110 OE3KOHTaKTeH
HayMH B on-line  pexuMmM  wWiM  KOHTakTHO  (C
MocTaBstHE/IpoKapBaHe Ha kapTarta B/mpe3 [10C tepmuHamHo
YCTPOIICTBO), ClIOpe]] U3UCKBAHUSTA BAJIMAHM B CHOTBETHATA
CTpaHa, KaTo U MpY J[BaTa BapUaHTa IUIAIaHeTO Ce U3BbPIIBa
crnen BbBexIaHe Ha npaswieH [IMH xon w/niy nonarane Ha
MO/INNC BBPXY JOKYMEHTA 3a U3BbPLICHATA ONepariys.

8.19. bankatra cu 3ama3Ba NpaBOTO Ja pa3lIMpsiBa WU
CTECHSBA BHIOBETE OIEpanuu, KOMTO KIMEeHTHT uMa
BB3MOXKHOCT JIa W3BBpIIBA upe3 Kaprara, MH(opMmaims 3a
KOSITO MOXKE Jla Ce IOJydd B KIOHOBETE M Ha HHTEpHET

cTpaHuLaTa Ha bankara.

HpaBa U 3aJbJ/KCHHUS Ha CTPAaHUTE II0 HU3AaBaHEe H

MOJI3BaHe HA 1e0MTHU U KPeIUTHU KApTH

8.20. KinueHThT uMa npaso:

8.20.1. na wu3BBpIIBA OleEpalMyd C Kaprara,

OO0

CbI'JIaCHO

HaCTOSIINTE YcnoBus u JI0 pa3mepa

Ha pasnojlaracéMata HaJlU4YHOCT IO CMETKaTa, CBbp3aHa C
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KapTaTa, CHOTBETHO JIOTOBOPEHUS
KPEIUTEH JIMMHUT ¥ CBIVIACHO JIMMHUTHTE II0 BHIOBE
TPaHCAKIIHH;

8.20.2. nma ompeneny JUMHUTH Ha IUIAIAHE C JOMBIHUTEIHA
KapTa (M3JaJeHa KbM OCHOBHA KapTa), KOMTO Aa IOCOYH B

MoJbara 3a H3JaBaHC Ha KapTa;

8.20.3. na moucka AeOJOKHpaHe Ha KapTrara IMpH
BbBeJIcHU Tpu nopeanu rpemsu [TMH-koxa;
8.20.4. namnoucka u3naBane HaHOB [IMH Ha xapTtueH

HOCHTEN WIIH TIPEU3/IaBaHe Ha KapTa C eJEKTPOHHA J0CTaBKa
Ha [1MH o SMS npu 3a6passiHe Ha CBILECTBYBALIU U
na npomenst [IMH na 6ankomar Ha bankata wm Ha ATM
TEpMUHAIH Ha JAPYrH OBIArapcku OaHKM 3a KapTH ChbC
cucremeH onepatop BOPHUKA.

8.20.5. Jla mowucka upe3 KOoHTaKTeH HEHTHP WM JUPEKTHO
B KJIOH Ha baHKaTa egHOKpaTHO OTONOKHMpaHEe Ha yciyrara
IIUH no SMS.

8.20.6. ma momcka mucMeHO win Ype3 KOHTaKTHUSI LEHTBP
3a KIMCHTH W3JaBaHE HAa HOBAa KapTa IpH H3ryOBaHe,
YHUILO)KaBaHe WM NPOTHBO3aKOHHO OTHEMaHe Ha KapTaTa U
na noxyuu HoBute kKapta u [IMH kon nuuno npu M3narens.
8.21 KimeHTsT ce 3a1biKaBa:

8.21.1. namomyuu KapTarta u

IIMH-xona Ha xapTueH HocuTen B bankara nuuHo. B cimyuait
4e He MOXKe JIa IOJTy4YH KapTara JIMuHo, baHkara u3npaina upes
Kypuep kaprata u IIMH Ha xapTueH HOCUTEN B OTAEITHHU
MpaTKy, KaTo Pa3HOCKHUTE ca 3a cMeTka Ha KimeHTa (Bakm
caMo 3a city4yad, B KonTo KIIMeHTHT BpeMEHHO MM OCTOSIHHO
npeOuBaBa B 4y)KOMHA).

8.21.2. npu monyuaBaHe Ha KapTaTa He3a0aBHO Ja ce
MOATMIIE Ha OIPE/ISNICHOTO 32 TOBA MACTO (JIEHTA 32 MOJIIHUC)
Ha oOpaTHaTa cTpaHa Ha KapTaTa [0 HAuMH, ChOTBETCTBAI HA
MOATICA BBPXY JOKYMEHTA 332 CAMOJIMYHOCT;

8.21.3. na3samomuu [IMMH-kona KbM KapTaTa U Ja YHUIIOKA
pasnmckaTa nwin uzrpue SMS ¢ nomyuenus [1MH ¢ xox, kato
He cho0maBa cBost [IMH-kon Ha TpeTH nHIa, BKIIIOYUTEITHO HA
YJIEHOBE HAa CEMENCTBO CH WIIM Ha JAPYTH CBOM ONU3KU H
POIHVHY;
8.21.4. Jla npenocTaBu JMYHO aKTyaJleH MOOHMJIEH HOMep,

4pe3 KoiTo na My 0bae nocrasen [IMH mo SMS.

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



8.21.5. na He 3ammcBa cBos IIMH-kox HuUKBAE W 1a
npearnpueMe BCHYKHM JIPYTM MEPKH ¢ OIVie] 3ala3BaHe Ha
I[IMH-koma B TaifHa, BKIIOYUTEIHO Ja HE H3IMOJ3Ba €IUH U
cbin [TMH-kox TpoABIKUTETHO BpeEME.
8.21.6. mpm mpomsHa Ha ITMH-kon nma m3monsBa KoIoBe,
KOWTO HE CHIBPXKAT IOPEIHM WIM HOBTAPAIINA CE YHCIA,
poxnenn natu, uuppu ot EI'H, tenedonHm HoMmepa,
aBTOMOOMJIHM HOMeEpa U JIp. HOA00HH JIECHO pa3no3HaBaeMHU
i aconmupany ¢ Kivenra gucra.
8.21.7. na mpedmpueMe BCHYKH HEOOXOOMMH MEpKH 3a
3ana3Bane Ha [IMH-koga B TaiiHa, BKJIFOYHTENHO KaTo o
TIPUKpPHUBA 100pe, BUHATH KOT'aTO IO BEBEXKA;
8.21.8. na He cpoOIaBa WM MPEAOCTaBs MO APYr HAYMH
HOMepa Ha KapTaTa Ha TPEeTH JIMIA, HIMAIl{ OTHOLICHHE KbM
o0CITy’)KBaHETO Ha KapTara U OIeparyy,
U3BBPIIBAHU C Hesl;

8.21.8.A KineHTBT ce 3aab/bKaBa He3a0aBHO J1a YBEJOMSIBA
bankara ciie] y3HaBaHETO 3a:
* yHHUIOXaBaHe, 3ary0a, Kpax0a, IPHCBOSBaHE WIH
HepaspenieHa ymoTpeba Ha OaHKOBaTa KapTa, KakTo M 3a
y3HaBane Ha [IMH ot Tpeto nuue;
*  M3BBPIIBAHETO Ha Omeparys ¢ OaHKoBaTa KapTa, KOSTO He
¢ ofo6peHa ot KinenTa;
8.21.9 3a  wm3bpoeHute B  MOpeOXOJHATA  TOYKA
obcrosTencTBa, KinneHTHT e JuibkeH aa yBenoMu bankara
ype3 KOHTaKTHHS LEHTHP 32 KIMEHTH.
8.21.10. mpu mpobmemu ¢ omepamuss Ha ATM wmm [1OC
TepMHHAJ BeJHara Jia ce cBbpke ¢ bankarta u 1a He mpuema
MOMOI, ChbBETH WM JIPYT BUJ Hameca B MpoOiema oT JIHIIa,
pasnnuHyu oT Tene)oHHus oneparop Ha baHkara;
8.21.11. na ce moamUCBa B Clly4aid, 4e€ TEPMHHAIBT IO
M3KMCKBA, BbPXY KBHTAHIMHUTE 3a MPOAaX0a HJIM aBaHCOBO
TerjieHe Ha mapu B Opoii, pasmedatanu ot [10C TepmuHai, mo
Ha4yMHa, 110 KOWTO ce € Monucan BbpXy oOpaTHaTa cTpaHa Ha
KapTaTa ¥ KOWTO ChOTBETCTBA Ha IMO/MICA BbPXY JOKYMEHTa
3a CaMOJIMYHOCT, C KOETO YJOCTOBEpsBA, Y€ € CBhIVIACEH C
HalnpaBeHaTa TPaHCaKIIus;
8.21.12. na ce neruTUMEpa C JHYCH JOKYMEHT, B CITy4aid, ue
ObJe TMOKAaHeH Ja Tro HampaBU OT THProBell, MpHEMall

IJamiaHus ¢ 0aHKOBH KapTu,
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8.21.13. naBbpHe Kaprara B bankara npu

HACTBIIBAHE HA €IHO OT CJICIHUTE CHOMTHS - MOBPEKIAHE,
M3THYaHe Ha CPOKa Ha KapTara, peICPOYHA H3NCKYEMOCT Ha
U3MOJI3BAaHUS. KPEIUTEH JIMMHMT WIH IpeKpaTsBaHe Ha
JloroBopa 3a 6aHKOBa KapTa B €JHOMECECYEH CPOK OT Jarara
Ha M3THYaHEe Ha CPOKa Ha BAJIMJHOCT, CHOTBETHO OT JlaTtaTa Ha
MPEICPOTHOTO TpEKpaTsBaHe Ha IOTOBOPA;

8.21.14. na momnbpiKa Mo CMETKHUTE CH, JOCTATHYCH aBoap 3a
HOCpEIaHe Ha BCHYKHU IUIAIAHUS, U3BBPLICHN C OaHKOBaTa
KapTa U JbIDKUMHTE Ha BaHkaTa TakcH ¥ KOMUCHOHH;
8.21.15. na He mpeBuIIaBa pa3pelICHHs] KPEAUTEH JUMHT I10
KpeIWTHATa KapTa, CHOTBETHO IIPH OIIEPAIMH, CBBP3aHU C
neOuTHpaHe Ha CMeTKara, oOCyKBala AeOuTHaTa KapTa, aa
ce OrpaHUYM J0 HAJIMYHOCTTA [0 CMETKATa, HO HE IOBeYe OT
OIIpE/ICIICHUS] JIUMHT 33 ChOTBETHUS BH]

omepanus;

8.21.16. Axo KiueHTsT qOomycHE cymaTa Ha MOJ3BAHHUTE
HOCPEACTBOM KapTaTa CpeCcTBa Aa HaIBUILIM pasIionaracMara
HAJIMYHOCT/IMMUT, baHKkata ¥MMa mpaBo Ja 3aabJDKU BCUYKU
cmerkn Ha Kiwmenta mnpu bankara cbc cymara Ha
HaJBULICHHETO, 3a KoeTo KIMEeHTHT 1aBa CBOETO H3PHYHO
chriacue, BKIIOYHTEIHO, KOTaTo € HeOoOXOAMMO — upe3
OTKYIyBaHETO Ha CpeicTBa Mo cMeTkuTe Ha KimeHra B
Yy)KJIeCTpaHHA BajlyTa M KOHBEPTHpaHETO W MO Kypca Ha
bankaTa B JeHs Ha olepanusTa.

8.21.17. na moracsiBa B CPOK BCHYKH CBOU 3abJDKCHHS,
MPOU3THYAIIN OT M3MOJI3BAHETO Ha KapTaTa;

8.21.18. B cimyuyaii, ue ciext yBenomieHue 1o T. 6.7 ot Paszmen
VI, namepu kapTata, He3abaBHO Ja yBeqoMH baHkara u na s
npenajne B Hali-OMM3Kus i KIIOH.

8.22. bankara nMa mpaso:

8.22.1. na omnpenens MaKCUMATHUTE CYMHU (JINMUTHTE) U Opost
Ha TpaHCaKIMHTE 3a ONepaluH, M3BBPLIBAHM C Kaprara 3a
OlIpe/ieNieH Mepuoi, Kato yBenomsBa KimeHTa B GaHKOBHTE
CaJlOHM, Ha WHTEpHET CTpaHUIATa CH, C MECEUYHHTE
U3BJICUCHUS WM IO JPYT MOAXOJALI HAYMH 33 M3BBPLICHH
MNPOMEHH Ha JINMHUTHTE.

8.22.2 Jla OTKa3Ba MCKaHMs 3a aBTOpHU3alMs IpU

HaABHUIIaBaHC Ha pasnojara€MoTo cajago II0 CMETKarta,

obcyxBala 6aHKOBaTa KapTa, CbOTBETHO IPH MPEBUILIABAHE

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



Ha pasnojlara€Mus JUMHUT 10 KPEAWTHA KapTa, JUMUTUTE 3a
TpaHCAaKIMM, HECNa3BaHE Ha MHW3HUCKBAaHUATA 3a pa60Ta C
KapTaTta, H3TU4YaHE Ha HEWHUS CpPOK, KakTO H JApyru
HCCHOTBECTCTBUA B JAaHHHUTC, Ja OTKasBa HMCKaHHA 3a
aBTOpU3allud WA Ja T[pujara 3aHWKEHU JIMMUTH Ha
TpaHCAKIIUUTE, KOraro € HajJule 3aBUIICH PpHCK OT
3J'IOy1'IOTpe6I/I IO IpujiaraHa METOJUKa Ha Bbankara.

8.22.3.

na OMOKMpa  M3IOJI3BAHETO Ha Kaprara IIpu

BbBeJEHM Tpu mnopenHu rpewHu  [IMH-koma, mpu
HensbIHeHNe oT KimmeHTa Ha 3agbmxeHus no [loroBopa 3a
OaHkoBa KapTa wid Hactosmure OOmUM yclIoBUS, OpU
[POCPOUNE Ha ABDKMMHTE BHOCKM MM C OIVIe] 3alluTa
uHTepecute Ha Knuenra.

8.22.4. 1o BCSIKO BpeMe J1a IPEeXBBPIIHN (Lieaupa) N30 Wil
YaCTUYHO B3EMaHUATa CH IO JOrOBOpa 3a H3/aBaHe Ha
KpeIMTHA KapTa Ha TPETH JINIIA.

8.23. bankara ce 3aabJKaBa:

8.23.1. npwm 3abpassae Ha [IMH-xox wm
n3ryoBaHe/kKpakba WM KOMIPOMETHpaHEe Ha KapraTa Ja
npensaane Hoa kapta ¢ HoB [IMH ko mo SMS nnu camo HOB
ITNH xon Ha XapTHEH HOCUTEN B Cpok 10 3 (TpH) paboTHH
IHH, CYUTAHO OT JaTaTa Ha I[IOJaBaHE Ha MHCKaHe 3a
npen3aaBaHe, ChriaacHo 4i.6.14;

8.23.2.  naocurypu
BpBIIAHETO HA KapraTta MM BB3MOXKHO Hall OBp30oTO M
npeusgaBaHe B Cpok g0 3 (Tpu) pabOTHH JHH OT
yBenomieHuero Ha KimenTta B ciaydail Ha 3aabpikaHe Ha

KapTaTa OT TepMHHAJIHOTO ycTpoiictBo ATM, cobcTBeHOCT Ha

bankara, abmDKamoO ce Ha TEXHUYecKa IOBpeJa Ha
YCTpOICTBOTO;
8.23.3 na Onokupa on-line omepanuute c Kaprara

He3a0aBHO ciesl MoryuaBaHe Ha yBefomiieHue oT Kinenra 3a
TOBA.
8.23.4 bamkata cpobmaBa Ha Mastercard u VISA
uH(popMaIKs 3a ITapaMeTpu Ho kapTata Ha KimeHra, pazmepa
Ha TIOKPUTHUETO U JIMIMUTHTE T10 HEsl.

8.23.5. na chielicTBa 3a pelllaBaHe Ha CIlydad Ha OCIOPBAHO
IUIal[aHe ~ TIPA  CBOEBPEMEHHO  OCHTYpeHa  IIbIHA
JOKYMEHTalus OT KJ'II/IGHTa, B CbOTBETCTBUE C IIpaBUjlaTa Ha

cpoTBeTHaTa MKO, 0Tpa3enu B u3nuckBanusATa Ha bankaTta.
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8.23.6 IIpu nomyuaBane Ha Popmyssp 3a

pekiIamanus OT CTpaHa Ha KJIMEHT, baHkara mpeampuema
mpolenypa IO YCTAaHOBSBaHE Ha aBTEHTHYHOCTTAa Ha
orepanusTa/onepauuTe 1 MPaBOMEPHOTO H3MONI3BaHE Ha
6aHKOBaTa KapTa, BKIIOUUTEIIHO HEWHHUTE MEPCOHANU3UPAHU
3aIIUTHU XapaKTepHCTHKN. Br3paxkeHnsTa ce pasriexaar mno
pelo M CPOKOBE, ONPEAENICHN OT MEXKIyHapOJHHUTE KapTOBU
opranun3auuu Mastercard Inc. u Visa Inc.

8.23.7. ma ocurypu HEOOCTBIIHOCT Ha NEPCOHATM3HPAHUTE
CpPEJICTBA 32 CHTYPHOCT Ha IUIATS)KHUTE HHCTPYMEHTH 32 JINIIA,
Pa3IUYHU OT TOI3BATEN.

8.23.8. ma chxpansiBa B S-TOIHIICH CPOK HHPOPMALIHS, KOETO
MO3BOJISIBA IIPOCNIEASBAHE HA OIEPAlMUTEe, WM3BBPIICHU C
IUTaTe)KeH HHCTPYMEHT;

8.23.9. nma cw3gage HEOOXOOUMHTE TEXHHYECKH H JPYTH
yCIOBHS 3a IpHUeMaHe Oe3IUIaTHO HA YBEIOMIICHUS OT

roJyi3Barenure no T.8.21.8 1o BCsAKo BpeMe Ha JEHOHOUIHETO.

Curypuu miamanusi B Uurepuer

8.24.1 Verified by Visa (VbV) u MasterCard SecureCode e
THPrOBCKaTa MapKka Ha IPOTpaMHUTEe Ha MEKIyHApOJHUTE
KapTOBM opraHm3anuu Visa International m Mastercard
Worldwide, momBamm 3D  Secure mpoTokon  3a
nnentuduimpane Ha Kivenra B MOMEHTa Ha W3BBPIIBAaHE HA
TpaH3akUMM TpH VIHTepHET THProBIM, YydYacTBAllM B
HpOrpamure.

8.24.2 3-D cekpeTeH KOJ € JIUYCH KOJ Ha KIMEeHT, CBBP3aH C
olpesieNieHa KapTa, KOWTO Ce W3MO0JI3Ba 3a IOTBBPIKAaBaHe
CaMOJIMYHOCTTAa My IpH H3BBPIIBAHE Ha IUIALIAHUS IIPU
WHTepHeT THpProBuM, ydacTBamy B nporpamute Verified by
Visa u Mastercard SecureCode, ¢ 1ea IMOBHIIaBaHE
CHT'YPHOCTTA Ha pa3IUIalliaHeTo.

8.24.3 One-time password e 6-tuppen auHamumyeH 3-D
CEKpPETEH KO/, MOy4eH Ype3 Oe3MIIaTHO TEKCTOBO CHOOIICHHE
Ha MoOmiHuMs TenepoH Ha KimeHTa mo Bpeme Ha OHJIAMH
MOKYIKa, BalHJCH CaMO W EJUHCTBEHO 3a KOHKPETHOTO
raiane. TeKCTOBOTO ChOOIIEHHE Ce TeHepHUpa aBTOMATHIHO
OT cucreMara B MOMCHTA Ha (bHHaHHOTO MOTBBPKACHHUEC Ha

IUIAal[aHeTO OT cTpaHa Ha KimeHTa mpu U3BBpIIBaHE Ha

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



OHNAllH  TpaH3akuus 4pe3 BUPTYaIHH  TEPMUHATHU
ycrpoiictsa [TIOC.
8.24.4 Dbankara ocurypsBa 0e3IUIaTHO 3aJbDKHTEIHO

unentuduimpane Verified by Visa u MasterCard SecureCode
Ha KIMEHTH IIpM U3BBPUIBAaHE HAa OHJIANHH TpPaH3aKIHH,
MIOCPEJCTBOM yciyrara ,,CUrypHU Iiamanus B IHTepHeT™ Ha
6aHKOBH TIATEKHU KapTH, B CIydall 4e THPrOBEIBT, KbM
KOWTO ce Wu3BBPIIBA IIIAIIAHETO CBHIIO0 € YYacTHUK B
IIporpamara.

8.24.5 Ilpum u3BBpIIBaHE Ha TpaH3aKIMH 0e3 PU3NIECKOTO
MIPUCHCTBHUE Ha KapTaTta, KIMeHTBT € 3abiKeH Ja U3I0NI3Ba
ycnyrara ,,CurypHu Imnamanus B MHTepHeT” mocpencTBoM
BbBEXIaHe Ha auHamuueH 3-D cexperen xox (one-time
password) 3a TUamaHe NpH THPTOBIM, MHOAXBpKamy 3D
Secure mpotokon 3a kaptu Debit MasterCard PayPass,
MasterCard Standard, MasterCard Gold, Visa Electron u Visa
Classic.

8.24.6. BpBex1aHeTo Ha BepeH JuHaMuueH 3-D cekpeTeH Kox
(one-time password) uma cunata Ha BbBeneH [TMH.

8.24.7. Bceska TpaH3akuus npu Oe3HANMYHO IUTAIaHE,
MOTBBpICHA Ype3 auHamuueH 3-D cekpereH kon (one-time
password), ce mpHeMa 3a OCBINECTBEHA, ChC 3HAHHUETO,
Y4acTHETO W/UIH chriacueTo Ha Kimenra.

8.24.8. Peructpanusra Ha HOBOM3IaIcHH OAHKOBH IJIATE)KHHU
KapTu 3a yciyrarta ,,CurypHu Iulamanus B MHTepHeT® ce
OCBIIECTBABA ABTOMATHYHO OT CTpaHa Ha baHkata n e
JocTblHA 10 4 daca ciel IOAaBaHE Ha Kaprara 3a
aKTHBHpaHe.

8.24.9. 3a KOpeKTHO OCBINECTBABaHE HA ycimyrara, KimmeHTbT
e JUIbXeH Ja NpefocTaBn Ha baHkaTa akTyalieH MOOWIEH
HOMep. 3a rpeNTHO/HEKOPEKTHO MO/1a/IeHN JaHHU HJIM OTKa3 OT
MpeOCTaBIHEe HA HCKaHaTta HWH(MOpPMAmMs OT CTpaHa Ha
Kinunenr, bankara He HOCH OTTOBOPHOCT.

8.24.10.KineHThT € IIbXKeH NpH MpoMsHAa Ha MOOWIIHHS CH
HOMep, mpenocTaBeH Ha baHkara, He3ab0aBHO nga IoceTH
bankara, 3a nma wuHOpMHpa NHCMEHO 3a HacThIWIATa
pOMSIHA.

8.24.11. BoBenenust nuaamuyex 3-D cekperen ko (one-time
password) mo Bpeme Ha OHJIAWMH IUIAIIAHE € CTHOKpPaTeH W

BAJIMACH CaMO 3a KOHKpETHaTa TpaH3aKlUsA, OTroBapsAll Ha
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CBHOTBETHHA 4-1I(ppEeH HOMEP Ha MTOKYIIKa,

M3IHCAaH KAaKTO Ha C€KpaHa Ha IOTpeOuTens, Taka ¥ B
TEKCTOBOTO CBHOOIIEHHE, ChAbpXKAmo AuHamMuaHus 3-D
cekpereH ko (one-time password)

8.24.12. Axo o BpeMe Ha naszapyBaHe, KIMeHThT BbBeie TPH
I'BTHU MOJpE] TpelieH AuHaMu4eH 3-D cekpereH kox (onetime
password), W3MON3BAaHETO Ha Kaprara NpPH THPTrOBIH,
nogabpxanm 3D Secure mpotokon ce Gmokupa. KnneHTsT
creznBa a ce 00bpHE KbM ouc Ha baHkaTa ¥ 1a MONBIHU
uCKaHe 3a OTOJOKMpaHe Ha ycimyrara, karo bankara ce
3aqpkaBa Ja aKTHBHpa yciyrara cpelly 3alUlallaHe Ha
Takca, CbIJlacHo AelicTamiara Tapuda.

8.24.13. KnueHTBT ce 3a1bKaBa Jla oJ13Ba ANHaMU4IHKS 3-D
cekpeTeH kopa (one-time password) ¢ rpwxkara Ha J00BP
CTONIaHWH, KaTO IpeIlpHeMe BCHYKH HEOOXOIUMH MEpKH
cpelly y3HaBaHEeTO M ynoTpebaTa My OT IPYTH JIMLA, KaTo €
JUTBXKEH J1a M3110J13Ba IMHaMUYHMs 3-D cexpereH ko (onetime
password) eMHCTBEHO ¥ CaMO JIMYHO.

8.24.14. uuamuunusar 3-D cekpereH kon (one-time
password) mpencraBisBa HEepCOHANHA HACHTH(UKAIIOHHA
XapaKTepUCTHKA Ha IUIATe)KESH HHCTPYMEHT M KIMeHThT uMa
BCHYKH 3a/IBJDKCHUS 33 OIIa3BaHETO MY, OTHACSIIH CE KaKTO
kbM [IMH ot HacTosmmTe OOLIH yCIOBHS.

8.24.15. KnneHTbT e ATbKeH /1a He IpefocTaBs HHPOpMaLus
3a auHamudHuST 3-D cekperen kox (one-time password),
HE3aBUCHMO OT KaKbB HM3TOYHHK W MO KAaKbB HAa4YMH €
MOJIY4eHO 3alMTBAHETO, OCBEH B CIIyYanTe Ha OCHIICCTBSIBAHE
Ha IUIAL[aHWs B CAlTOBETE Ha THPTOBLH, Mopabpxkamm 3D
Secure mpoTOKOJI, O3HAT MOJ ThProBckaTa Mapka “Verified
by Visa“ umn “MasterCard Secure”.

8.24.16. KnueHThT e ATpkeH a yBeoMu He3abaBHO bankaTa
HPY HOJTy4eHH 3alTUTBaHuU 32 IMHaMUYHUS 3-D cekpeTeH KoJ
(one-time password) OT BCSKaKkBH HM3TOYHHIIM, HAYMHU Ha
KOMYHHUKAIIMS M IO BCSKAKBH MOBOJIH, Pa3JIMYHM OT IUIAIIaHE
B caiiT Ha MIHTepHeT Thproael.

8.24.17. bankaTa He HOCH OTTOBOPHOCT 3a 3aryou Ha Kinenra,
INPUYMHEHH OT HEMpaBOMEPHO H3IOJI3BaHE Ha KapTa 3a
TpaH3akuUK 1Mpu MHTEpHET THProBIM, BCICACTBHE Y3HABaHE
OT JPyrH Jula Ha auHamuaHus 3-D cekperen kox (one-time

password), ako mpemu na Obae yBenomeHa or Kimenra,
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JOOPOCHBECTHO € M3IBJIHMIA M OCUETOBOIMIA HAPEAEHHUTE C
KapTaTa u quHamMuuHus 3-D cexperer koj (onetime password)

onepanuH.

8.24.18. bankara nma mpaBo Ja He mpueMme 3a 00paboTka
JIeTI03MpaHa peKJlaManysl Ha IUTAIaHe, ako TS He € HaIbJIHO
OKOMIUIEKTOBaHa C HEOOXOJMMHUTE MJOKYMEHTH WIH €

MoJa/ieHa cliesl IPeIBUACHHS CPOK.

3acrpaxoBka Ha Kimenrta

8.25. bankara npe/iara Ha KnueHta na ce BKJIIOUM 3a CBOS
CMETKa B 3aCTPaxoBaTEHUTE MPOTPAMH 3a KapTOABPIKATEIN
Ha  KPeAUTHW/ICOMTHH  KapTH,  HPEAOCTaBIHH  OT
3acTpaxoBarenHure mnapTHeopu Ha OBb. Ilpu cbriacue,
KnneHThT moamucBa 3acTpaxoBaTeNHa IOJHIA, CePTH(HHUKAT

WIH IPYT OKYMEHT, U3/]aBaH OT 3aCTPaXxOBATEIIHTE.

8.26. 3acTpaxoBaTeqHUTE MpeMuu ce 3arvtamar ot Kiuenra,
CBIIIACHO YTOBOPEHOTO B JOTOBOpA 3a HM3[aBaHe Ha KapTa,
KaTo Ce yIbpKaT OT pa3pelleHHs KPeIWTeH JMMHT /3a
KpPeIMTHH KapTw/ WIM OT pasIUlaliaTe]HaTa CMeTKa,
obciryxBama ge0uTHaTa KapTa /3a 1eOUTHH KapTH/, 32 KOETO

KnneHnTsT 1aBa CBOCTO HEOTMEHHMMO CHIJIACHE.

8.27. Brnu3aHeTo B CHIIa M IPEKPATSIBAHETO HA 3aCTPAXOBKHTE,
MOKPUTHATA ¥ H3KIIOYCHHUTE DPHCKOBE, 3aCTPAXOBATEHUTE
MIPEMUH, HAYNCISIBAHETO Ha TAaHBK BBPXY 3aCTPaXOBATECIHUTE
NPEMHUHU, KaKTO ¥ BCHYKH JPYTH YCIIOBHS, C€ YPEKAaT B
3acTpaxoBaTeNHaTa  IOJHULA

(ceptudmkar  win

Apyr
JTIOKYMEHT) ¥/WJIN B OOLIMTE YCJIOBHUS HAa 3aCTPAaXxOBaTEIUTE.
8.28. [Ipu m3miamane Ha o0Oe3MIeTeHNE MO KPEAUTHH KapTH,

KnueHTsT ce cbrijacsBa BCHYKHU 3aCTpaxoBaTCIHU
0663H1€T6HI/IH Jla C€ NPEBEKAAT IUPEKTHO HA bankara u na ce
M3MO0JI3BAT 3a MOTracsiBaHe Ha 3aJbJDKeHUsATa Ha Knmenrta mo
JI0roBOpa 3a HU3JaBaHEC Ha Kpe€aAuTHaATa KapTa H 06U.[I/IT€

YCIIOBHSI.

8.29. B ciyuaii e 3acTpaxoBaTeHUTE 00C3IIECTCHUS U CYMH,
HOJIydeHH OT 3acTpaxoBaTeNIUTE, HE IOKPHUBAT HAIBJIHO
sagpiokeHnsiTa Ha Kimenrta kbM bBaHkara mo KpemurHarta
KapTa, KHMGHT])T WJIM HETOBUTC HACICOAHUIM I10racsaBatT

0CTaThKa ChC COOCTBEHU cpeacrtaa.

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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8.30. B ciyJam, KOTaTo

3aCTPaxoOBaTENHUTE OOE3IETCHUS M CYMH, IOJY4YEHH OT
3acTpaxoBaTelnTe, HaJ(BUIIaBaT B3eMaHHATa HAa baHkaTa 1o
KpelUTHATa KapTa, pa3juKara Clie]l IIbIHOTO MoracsiBaHe Ha
JBIDKUMHUTE Ha baHkaTta cymu, ce IpeBexia IO CMeTKa Ha

KHI/ICHTa, CBHOTBETHO HAa HCTOBUTC HACJICAHUIIU.

8.31. 3acTpaxoBaTeIHUTE IIPOrPaMU ca C BaIMIHOCT 365 1HU
U ce MOAHOBSIBAT aBTOMAaTUYHO BCSIKA TOJMHA, KAKTO U CIIE]

TNOAHOBABAHE Ha KapTaTta.

8.32. KmumenTsT cCce  cbIIacsBa, OpU  HACTBIMIO

3acTpaxoBaTeNHO cbhOMTHE, baHkara Ja  mpemocTaBs

PIH(bOpMaIII/ISI Ha 3aCTanOBaTeJ'I${, HCO6XOZ[I/IM8. 3a U3ILIalaHe

Ha 0663IJ.ICTCHI/IGTO.

8.33. JonbaauTEeTHA uHpOpMALUSL OTHOCHO

3aCTpaxoBaTEIHUTE IPOrPAMHM € HAITMYHA Ha aJpec:

http://www.ubb.bg/individual-

clients/savingaccounts/zastrahovki-kym-debitni-i-kreditni-

karti

IX. KOHTAKTEH IHIEHTBP 3A KJIMEHTH

9.1. KOHTaKTHUAT HEHTHP 3a KIUSHTH 00CITy>KBa HACTOSIIHU U
noteHnuanau kinueHTn Ha OBb mo Tenedona, kaTo npe3 Hero
Ce MPEIOCTABST CICTHUTE BHOBE yCITyTH:

9.1.1. obma OaHkKOBa WH(pOPMAIMS OTHOCHO MPOIYKTH H
YCIIyTH, JINXBEH! HUBA, TAKCH ¥ KOMHUCHOHH, KIIOHOBA MpexKa,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. nperaiinHa (WHAWBHIyal Ha) WHPOPMAIMS OTHOCHO
MOJI3BaHH TIPOAYKTH;

9.1.3. u3BBpHIBaHE HAa TPOMEHU HA KJIMEHTCKU JaHHH,
HEH3UCKBAIIY MPE/ICTAaBsIHE Ha JOKYMEHTH;

9.1.4. u3BbBpIIBaHE HA MPOMEHH TO moi3BaHu oT KimeHta
HNPOJYKTH, HEU3HCKBAIM NPOMSHA B OCHOBHHTE IapaMeTpu
(JIMXBHU W TaKCH) Ha MOJ3BaHUSA NMPOIYKT. 3a nenta KinmeHTsT
clieBa Ja MMa CKIIFOYEH JIOTOBOD 32 CHOTBETHHMS NPOIYKT;
9.1.5. u3BBpILBaHE HA AEHCTBUS 110 yIIPaBICHUE Ha IUIATEKHU
KapTH — Onokupane, ne6rokupaHe, Npen3naBaHe W T.H. 3a
nenrta KIIMeHTHT ciezBa a vMa CKIIFOUEH JIOTOBOp 3a GaHKOBa

KapTa;
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9.1.6. mpoMsHa Ha peXUM Ha IOTBBPIKAaBaHE Ha IUIAIIaHe Ha
OouroBu cMmeTkH. llpm u30paH aBTOMAaTHUEH DEXHUM Ha
ramane KinueHTsT mocouBa chOTBETHATa CMETKa/KapTa, OT
KOATO ILE CE M3BBPIIBAT IUIAIIAHMATA HA 33BIDKCHHS IO
KOHKPETEH MICHTU(HKALMOHEH HOMep. IMa BB3MOXKHOCT 3a
BBBEXJaHe/TIPOMSIHA HA JINMUT Ha MaKCHMaJlHa CyMa 3a BCEKH
oTIeneH

UJICHTU(UKALOHEH HOMED

9.1.7. obcmyxBane Ha KineHTn - Ha OoHNaliH OaHKHUpaHEe Ha
OBb BrIIIOUBaHE/M3KIIOYBAHE HA CMETKa, T0OABsSHE/TIPOMSIHA
HOMep Ha MoOMJIeH TenedoH 3a noiydaBane Ha SMS mapoia,
3asBKa 3a OTIIEYaTBaHE Ha HOBA IIApoJia 3a BXOJ. 3a Lenra
KimeHTBT cresBa &a MMa CKIIIOYEH JOTOBOP 3a OHJIAIH
OaHKHpaHe;

9.1.8. W3BBpUmIBaHE HA AaKTHBHU OMNEpaluu - (HUHAHCOBU
TpaHcakiuu B cucremara Ha OBb;

9.1.9. npuemane Ha xanbu oT KinueHTu;

9.1.10. u3BBpIIBaHE HA U3XOAANIN 00K TAaHHUS KbM HACTOSIIN
WY TIOTESHIMAIIHY KIMeHTH Ha bankara.

9.1.11 on-line KoMyHHKALKs C HACTOSIIA W MOTCHIHAIHU
KIMeHTH Ha bankarta.

9.2. BaHkaTa cu 3ama3Ba MpaBOTO Ja J00aBs HOBU M Ja
NpoMeHs1 M30pOEHHTE MO-TOpe YCIYTH, Karo YyBEIOMsBa
KinueHTHTE 1O CBHOTBETHHTE KaHAIM W HA HHTEPHET
CTpaHHLATa CH.

9.3. 3a rapaHTUpaHe Ha CUTYPHOCTTA IMpPH MPOBEKAAHETO HA
pasroBopa baHkaTa M3MCKBa HICHTU(UKALMS HA KIUCHTUTE B
3aBHCHMOCT OT TIOJI3BaHUTE YCIYrH IO TeiedoHa U 3amucBa
tenedonnus pasropop ¢ Kimenra ¢ men momoOpsiBane Ha
00CITy’)KBaHETO M U3BBPIIBAHE Ha MPOBEpPKA IPH OIJIAKBAHUS
OT CTpaHa Ha KJIHEHTH.

9.4. 3a wusBBpUIBaHETO Ha (UHAHCOBH TpPAHCAKIUH U
ONpEeleNeHN aKTUBHM  oOmepanuu  baHkata  M3HMCKBa
naeHTHQUKAIMA C TIOTPEOUTEIICKH HOMEpP W €IHOKpaTHa
napona. Ilpm xemanme ot crpama Ha Kimenta
uaeHTHUKanMsITa ¢ MOTPEOUTENICKM HOMEpP W eIHOKpaTHa
napojia MOXKe Jia ce Ipuiara U OpH H3IO0N3BaHe Ha JApYyrd
yeiyru npe3 KOHTakTHHS HeHTBP 32 KIMEHTH.

9.5. nenTrnuKaMoHHUTE CPEACTBa 110 T. 9.4. ce moiayyaBar

CJIEI U3BBPIIBAHEC HaA PErucrpanus 3a ycjiyrara B KJIIOH Ha

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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bankara uian aupextHo npe3 KoHTakTHUs

LEHTBP 32 KIUEHTH, 32 KiHeHTH ¢ oHnaiiH OaHkupaHe.

9.6. Ilpu mpenoctaBsHe Ha MHAMBUAYyalHAa HMH(OpMamus 3a
MOJI3BAHM MPOJYKTH U YCIYTH, U3BbPIIBAaHE HAa IPOMEHH IO
KJIMeHTCKH JAHHU W IION3BaHU IPOIYKTH M TpHEMaHe Ha
KIMEHTCKH >kanbu, bankara uaentuduuupa Kimenturte c
BBIPOCH OT KJIMEHTCKaTa perucrpanus. 3a npeJocTaBsHe Ha
Oo6mra 6aHkoBa HHPOPMAIHS HE CC U3UCKBA HICHTHU()HUKAIUS
Ha KimeHnTHTe C elHOKpaTHA Mapoa.

9.7. U3depnareneH CHHCBK C TPAHCAKLUUTE U BHIIOBETE
nneHTHduKanus ce MyOiaMKyBa Ha OQUIMATHMS CalT Ha
bankara, Ha aapec www.ubb.bg

9.8. O6cmyxBanero Ha Kimentu no tenedona e camo JIM4HO,
HE ¢ Bb3MOJKHO IPEIOCTaBsHE Ha MH(OPMAIHs U U3BbPIIBaHE
Ha aKTUBHH OIEpaIMy Ha U OT TPETH JINIIA.

9.9. Ilpu crapTupane Ha yciyrara 3a CKJIIOYBaHE Ha JOTOBOD
3a 0AHKOBH NPOAYKTH upe3 KOHTaKTHUS LEHTHP 3a KINEHTH
ce cra3Ba 3aKkoHa 3a IPeOCTaBsiHe Ha (PMHAHCOBH YCIYTH OT
pasCcTosHHUE.

9.10. M3BbpIuBaHeTO HA aKTHBHH OIEpALlUH, NPEIaraHy OT
banxkara npe3 KoHTakTHUS HEHTBp 3@ KIMEHTH, IPEACTaBIsIBA
IUIATeKeH HWHCTPYMEHT. To3M IIIaTeXeH WHCTPYMEHT
NpE/CTaBIIsIBA JUCTAHIMOHEH CIIOCO0 3a JOCTBI JI0 CMETKa,
Hapex ¢ OAaHKOBHTE KapTH, OHJIAH W MOOWIHO OaHKHpaHe,

onucaHd B ChOTBETHHMS Pasgen or Hacrosuure OOmm

YCIIOBUS.
X. OTTOBOPHOCTHU HA CTPAHUTE
O01IH MoI0KEHH s

10.1. bankata He HOCH OTIFOBOPHOCT 3a CHEIKA U
MPaBOOTHOILICHHS, MO TIOBOJ Ha KOWUTO CE€ H3ION3BaT
CHOTBETHHSAT IJIATEXKEH HMHCTPYMEHT WM OaHKOBAa CMETKa.
KnveHThT € OTroBOpeH 3a BCHYKHA CBOM JICHCTBUS U
3aIBJDKEHHS, TPOU3THYAIIN OT W3MOJI3BAHETO Ha TUIATEXEH
MHCTPYMEHT WM OaHKOBa CMETKA, BKJIIOYHMTEIHO M CJEZ
npekpaTtsBaHe Ha Jlorosopa.

10.2. KnueHThT € JIBKEH Ja HM3I0oa3Ba O0aHKOBaTa CMETKa,

oTKpuTa OT baHkata nnm miaTexHara yciayra, peaocTaBsiHa
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CHOTBETCTBHE ¢ JICHCTBAIIOTO

O6uwm

oT bankara, B
3aKOHOJIATENICTBO,  HACTOSIIUTE yclaoBUS U
MIPWIOKUMHTE CIICIIMAIHA YCIIOBUS 32 ChOTBETHAaTa OaHKOBa
CMeTKa HJIM IIaTexHa yciyra. KinueHThT e IrbKeH Aa monara
IbIDKEMATa TPUbKa, KaTo He M3M0I3Ba OaHKOBaTa CMETKa MM
IUTaTe)XHATa yciIyra U He JOITyCKa H3IIOI3BaHETO MM OT TPETH
JIMIA 32 N3BBPIIBAHE HA ISHCTBUS WX 3a IIOCTUTaHe Ha IIeIH,
KOMTO ca 3a0paHeHM CBhC 3aKOH MM MOTaT Ja yBPEOAT
nobpoto uMe Ha baHkaTa.

10.3. B ciy4aii Ha HajaraHe Ha PEeCTPUKLIUU OT MECTHH WU
qy)KIECTPaHHU ABbP)KaBHU OPraHH, KOUTO BB3IPENSATCTBAT
H3BBPIIBAHETO HA TPAHCAKIHMA M OJIOKUpAT chlara, bankara
yBenomsBa KimenTa He3a0aBHO M My yKa3Ba HEOOXOJHUMOTO
chIeHcTBHE.

10.4. bankaTa He HOCH OTTOBOPHOCT 3a CyMU 110 TPaHCAKIIMY,
KOMTO ca OJIOKMpaHM IO pA3MOpEekKJaHe HAa MECTHH WU
Yy)KIECTpaHHU Jbp)KaBHU OpPraHH, CBIVIACHO HAJOXKCHU
PECTPUKLIHH.

10.5. Bankara MMa mpaBo IO BCSKO BpeMe Ja OJOKHpa
M3M0JI3BAaHETO Ha cMeTkaTa oT KimmeHTa, BKIIOUHTEIIHO
M3ILUI0 WIM YacTHYHO HAIMYHHUTE CpPEJICTBA IO CMETKaTa,
KaKTO U IJIaTSKHUTE HHCTPYMEHTH, M3OI3BaHH 32 JOCTBII 10
CMeTKaTa, KOraTo MMa JaHHH, 4e [0 CMETKaTa ca MOCTBHITHIN
Cpe/ICTBA B pe3yJNITaT Ha M3MaMa, 3a KOeTo, C IPUEMaHEeTo Ha
HactosuTe OOIM yCI0BHs M TIOANMCBAHETO Ha JOTOBOPA 32
cMmeTka, KineHThT maBa cBoeTo 0€3yCIOBHO M HEOTMEHHMO
chIjIacue.

10.6. KnueHTBhT € OTrOBOpEH 3a HapeXKAaHUs, NMOAAJEHH OT
JIMIA, KOUTO HE Ca HAJUIe)KHO YITBIHOMOILIEHM IO HErona
BUHA, KaTO: JINIA, IPEACTABIIN ITBIHOMOIIHO, ChCTABEHO OT
KimeHra ¢ HesicCHM KJ1ay3u WM JIMIa, Ha Kouto oT Kinenra e
MIPEIOCTaBeH IUIaTeXKEH HHCTPYMEHT, KOWTO € IpeJHa3HaYeH
caMo 3a JIMIHO TIOJI3BaHE.

10.7. KnueHTbT, Hapeamn TUIAIaHeTo, HOCH OTTOBOPHOCT 32
HACTBIWINTE TOCIEANIH OT HEMPaBWIHOTO WIH HETOYHO
CBCTaBsHE Ha IUIATE)KHU JOKYMEHTH.

10.8. bankata u KinMeHTBHT He OTTOBapAT 3a HEM3MBJIHCHHE Ha
3aIBIDKEHHSATa CH MO TOBOA JOTOBOp 3a IION3BaHE HA
IJIATEKEH MHCTPYMEHT WJIM IJIaTEXHa CMETKA, HACTBIIUIIO

BCJICACTBUE HA U3BBHPECIHU TEXHUYCCKU IIPUYUHH, KATO CPUB
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Ha MH()OPMAI[MOHHH CUCTEMU, IPEKbCBaHE

Ha KOMYHMKAIlMOHHM JIMHHUHM, CIIUPaHE Ha EJIEKTPUYECKO
3axpaHBaHe U Jp., KaKTO W IIPH U3BBHPEIHN 00CTOSTEIICTBA,
KaTO CTUXMHHM TpPUPOAHU OenCTBHA, OOIIOHAIIMOHAIHU
CTa4K{, TEXHHYECKHM IIOBPEOH, KOHTO Ca HU3BBH TEXHHUS
KOHTpoJ1. B ciydait Ha cbMHeHme oT cTpaHa Ha bankara 3a
u3MaMa WM 3aljiaxa 3a CHTYpHOCTTa, CBBP3aHH C
npenocTaBsHUTe Ha KimenTta niarexxHu ycmyru, bankara me
MOJIOKH HeoOXoUMHTe yCHITHs Aa yBenomu Kimmenra.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IIaTEKHA ONeparys
€ OTKa3aHa IOpajdl TEXHWYECKH WIM  KOMYHHKAaIlHOHHHU
NPUYUHU B CHCTEMHTE Ha JIPYTHU ONIEPaTOPH, OAHKH WU APYTU
JIMIA, y9acTBaIl¥ B IUIATEXKHUS MIPOLEC, BKIIIOUYUTEIHO U IIPU
0TKa3 Ha OTCpelHaTa CTpaHa Jia IpreMe IUIalllaHeTo opaau
He3aBHcemH oT bankara obcrosrencTsa

10.10. bankata He HOCH OTIOBOPHOCT IPH OTKa3 3a
M3BBPIIBAHE HA ONEpalys ¢ GaHKOBa ITaTeXKHA KapTa Hopaan
JIMIICa Ha pa3lojlaraeMa HaJIM4YHOCT 110 cMeTkaTa Ha Kiuenra
WU TIPU HEJOCTAaTh4U€eH Pa3[oNaraeM KpeJuTeH JINMHUT.

10.11. B ciryganTe Ha TUCTAaHIIMOHHO IOJJaBaHE HA TUIATEKHU
HapexnaHus, baHkata moibpka apxXMB Ha JAuaiora ¢
KimeHTa ¥ BCHYKM HHHULIMHMPAHH ONIEPallii Ype3 CbOTBETHUTE
kaHanu. Karo pmokasatelncTBeH Marepuan IpPH OCHOPEHU
IUIAINAHKA LE ce pa3IIexkIaT U apXUBUPAHUTE JaHHU 32 BCAKA
U3BBbPLIEHA ONepaLusl.

10.12. B cnydaute, B Kouto baHkata oTroBaps 3a HETOYHO
W3BBPIICHH, TPEITHN WM Hepa3peIIeH! ONepalyy, 3a 1a Ob1e
aHra)xupaHa OTIOBOPHOCTTa M, 3aIb/DKHTENHO YCIOBHE €
KineHThT 5a e yBemomui 0e3 HEOCHOBATENHO 3abaBsiHE
bankara 3a HeTouHaTa, TIpelIHA

WIH  Hepa3pelleHa

TpaHCaKIus, CJeA Karo ¢ Moiaydmn wuHbopManus 3a
U3BBPUIBAHETO M.

10.12.1. VYBemomsiBaHe 0€3 HEOCHOBATEIHO 3a0aBsHE IIE
03HayaBa B PaMKUTE HA JABAJECET M YSTUPH Yaca, CAUTAHO OT
MOMEHTa, B KO#TO KIHMEHTHT € y3Hal 3a W3BBpIICHATA, HO
HepaspelieHa OT Hero TPAHCAKITHS,

10.12.2. BB BcHYKH ciIydau 3a HEOCHOBATeNIHO 3a0aBsiHe Iie
ce CUMTa M3THYAHETO Ha MOBeYe OT 14 (YeTupuHanmeceT) THU
OT MOMCHTA, B KOf/’ITO KJ'[I/IeHT'bT (&} l'lOJ'Iy‘-[I/lJ'[ HUJIN CBbOTBETHO €

MOT'BJI 1a MONTy4H (aKo e H30palt TakaBa OIS ) H3BJICUCHHUE 32
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JIBIJKCHHMETO 10 CMETKaTa CH. 3a MOMEHT, B KOiTOo KineHThT
€ MOT'bJI J1a OJTy4YH U3BJIEUEHHE, CE CUUTAa MOMEHTBT, B KOHTO
e Omma IOCTBITHA CHpaBKa 3a HM3BBPIICHH TPAHCAKIUH B
OHJIAWH W/WIM B MOOWIHO OaHKUpaHe, IUIATeKHHS MOpTal
UPAY, KoHTaKkTHUS LHEHTHP 32 KIMEHTH WIK B OAHKOB KJIOH.
10.13. Korato KnueHTHT € 61 B 00E€KTUBHA HEBB3MOXKHOCT
Jla TONYYH W3BJEUYEHHE, OCUTYpEHO Ha IIOMCKBaHE, HO OT
3agpiDKaBaHe Ha CMeTKaTa My ca HM3TEKJIM Imosede oT 13
(TpuHazecet) Mecena, baHkara He HM3BBPIIBA KOPUTHPAIIU
TUTATE)XHH OTIepPaIlIH.

10.14. bankata HOCH OTTOBOPHOCT 3a BPEAMTE, NIPUYUHECHU
IIpY M3BBPIIBAHE Ha HEpa3pelleHH MM HETOYHO M3IBIHCHU
onepanuy MpH MON3BAaHETO HA IUIATEKEH MHCTPYMEHT, IpU
ycioBue ue KIMeHTBT € M3NBIHWI CBOMTE 3aIb/DKCHHS 32
ora3BaHe Ha MEPCOHANN3MPAHUTE 3ALIUTHN XapaKTePHCTHKU
Ha IUIATeKHHUS MHCTPYMEHT U 3aJbJDKCHHUSTA CU 10 T. 6.3 —

T.6.5.2. uT. 8.21.

10.15. bankara He HOCH OTTOBOPHOCT, ako KimeHTBT e
JIeWCTBAN ¢ U3MaMHa IIeJl WM He € CIIa3miI 3aJb/DKCHUsTa CH
3a Oma3BaHE Ha IUIATEXKHMUS HHCTPYMEHT W/HIM HETOBUTE
MEPCOHANN3UPAHH 3AIIUTHU XapaKTEPUCTUKU M HABPEMEHHO
YBeIOMsBaHE MOPaaN YMHCHI WM rpyba HeOpesxHocT. [Tox
rpyba HeOpEeKHOCT 10 CMHUCHJIA Ha HACTOsIIaTa pasmopenda
ce HMaT TpeaBH] CIECAHHTE HEU3UepHaTeNTHo H30pOeHH
Cllydad Ha Heola3BaHe Ha IUIAaTeXXHHsS MHCTPYMEHT W/HMJIM Ha
HETOBUTE IEPCOHAIM3HUPAHH 3aIUTHH XapaKTEPHCTHKU OT
cTpana Ha Knuenra:

10.15.1.  KimeHTPT He € CHaswia M3HCKBAHUATA |
npenopbkuTe Ha baHkara, onmucanu B cexuusa “CurypHocrt”,
nmyOJaMKyBaHa B CTpaHHMIATa 3a OHJAaWH OaHKUpaHe MO
OTHOIIICHNE HA IJTATEXHHU ONEPAINHN, H3BBPIICHN Ype3 OHIAIH
OaHKMpaHe WM TPEHNOPBKUTE 3a CHTYPHOCT OIMCAaHH B
MIPUIIOKEHHUETO 32 MOOMIIHO OaHKupaHe. KIMEeHTBT e JurbikeH
na ce HH(GOPMHUpa IEPUOANIHO 33 M3MEHEHHS U JOTBIHECHHS
B T€3U MPENOPBKHY U J1a TH CIa3Ba;

10.15.2. KnueHTHT e AOIyCHal y3HaBaHE U M3IIOJI3BaHE OT
TPETO JIMIe Ha CpeACTBaTa My 3a  CJIEKTPOHHA
uaeHTHdUKays, noapodHO omucanu B T.7.3.1 — 1.7.3.3. mo
OTHOILICHUE Ha IUIATEeXHHU ONEPALIUH, U3BBPIICHH UYpe3 OHIaiH

OGaHKUpaHe.

Yacm om KBC Fpyn

10.15.3. bankaTta He HOCH OTTOBOPHOCT 3a
HEOCBOOOZEHA CyMa OT THProBel], IpHeMall IUIAIIAHUS C
KapTH WHUOMHPaHU U ono0penn ot KimeHta n pesepBupann

3a OBbJCIIM IIAIIaHHS.

10.15.4. Bankara He HOCH OTTOBOPHOCT 3a MPETHPIICHH OT
Knuenra Bpenu, 3ary0u W/WIH IPOIYCHATH TIOJI3H, CBbP3aHH
¢ nomsBanuTe ot Kimenra Yemyru mo nHdopmarus 3a CMeTKa,
aKko mpenoctaBsHeTo OT KiMeHTa Ha TepCOHATU3UPAHHUTE
CpeAcTBa 3a CHUTYPHOCT 3a JOCTBII JO CMETKara IIpH
JOCTAaBYMKA Ha IUIATEKHU YCITyTH, 0OCIyKBall] CMETKaTa/uTe
MO0 OTHOIIICHUE Ha KOSITO/KOUTO CE MPEIOCTABAT TE3H YCIYTH,
¢ B HapyIlICHHE Ha CKIIOYCHUS JoroBop/u Mexny Kimenra u

TO3H JOCTAaBYHK.

10.15.5. bankara He Hocu OTroBopHocT mpej Kimenra B
ciyyail Ha HAa4YMCIABaHE HAa TAaKCH OT JOCTABUMIMTE HA
IUNIATeXKHU ~ YCIIyTH, OOCIy)XBallM  CMETKaTa/ure, MO
OTHOLIEGHWE HAa KOUTO C€ MpPEeJOCTaBAT YCIYTUTe IO

“HpOPMAIHA 332 CMETKA.

Hetroyno HapeneHM IJIaTe:KHM ONEPallMM - HETOYeH
YHUKQJIeH HACHTHHUKATOP (MEKAYHApOJeH HOMep Ha

6ankoBa cmerka — IBAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 3@ Bb3CTAHOBSIBAHE Ha
cyMmara Mo IUIaTe)XHA OIepalys MpH BajJHuICH, HO HETOYHO
MOCOYEH YHHUKAJICH HIACHTU(HUKATOP OT cTpaHa Ha Kimenra -
Hapenuten. B To3u cinyuaii bankaTa nonara pasyMHU yCHIIUs
C OIJIe] Bb3CTAHOBSIBAHE HA CyMaTa I10 IUIaTe)KHATa OIepalys,
3a koeto KimeHThT Apmku Takca, mocodeHa B Tapudara Ha
baHkara, He3aBHCHMMO OT pe3ylrara OT YCHIMATA 32

BBH3CTAaHOBsBAHC.

10.16.A. B ciyuaii 4ye BB3CTaHOBSBaHE Ha cymara He €
BB3MOXKHO, baHkaTa, mpW NHCMEHO HCKaHe OT CTpaHa Ha
KnueHra, My NpemocTaBs IsilaTa HajdWdHa HHQopmanus,
kosATo KiMEeHTBT na u3MON3Ba 3a BB3CTAHOBSBAHE Ha

cpencTBara o oouwms pe.

HeTo4yHH TEKCTOBH JaAHHH
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10.17. B cny4auTe, B KOUTO Ca IIOCOYEHH HETOYHH TEKCTOBH
JaHHW TIpY W3NBIHEHHE Ha MPEBOA, IPUOPUTET HUMa
MOCOYEHMAT yHUKajdeH upeHtudukarop (IBAN, orHOCHO

OaHKOBH CMETKH).

HeTtouyHo n rpemHo U3II'bJAHEHH IVIAaTeKHU onepanuu

10.18. bankaTa HOCH OTTOBOPHOCT 32 HACTBHIIWIIU MOCIEAULIU
IIPY HETOYHO M3ITBJIHEHH HapexaaHus Ha Kimenra.

10.19. Korato BcneacTBie Ha HETOYHO U3IBIHEHHE OT CTPaHa
Ha baHKaTa Ha IPaBUIIHO CHCTABEHO ILUIATE)KHO HAapEeKAaHe ce
€ CTHUTHAJIO 0 3aBepKa Ha CMeTKa C pa3indeH THUTyIIp OT
MOCOYEHHsI B HapekaaHeTo, baHkata BB3CTaHOBABA Ha
Hapenurens cymaTa mo HETOYHO W3IBIHEHATa IIIATEXKHA
orepanus 10 cieABallus pabOTeH JAeH, Ciel KaTo e Owia
n3BecTeHa oT Hapenurens mim e OTKpuia Tpemkara, KaTo
HMHHIMUPA KOPUTHPAI MIPEBOA A0 JOCTABUMKA HA IUIATEKHU
YCIIYTH Ha MOJTydaTes.

10.20. B ciyyaii ye KnueHTBT e moisrydaresl Ha HETOYHO
M3ITBJIHEH NPEBO/] BCIEACTBUE Ha TPEIIKaA Ha JPYTa IJIaTexHa
WHCTUTYIMs, baHkaTta mMa mpaBO 1a M3BBPIIM KOPHUTHPAIL
MIPEBOJ [0 MCKaHEe Ha JOCTaBYMKA Ha IUIATEXKHU YCIYrH Ha
IUIaTeIa A0 €AWH MECeIl OT JaTaTa, Ha KOSTO JOCTaBUUKBT Ha
IUIATeKHU YCIYrH Ha IulaTena e Own uHpopMupaH 3a
rpenikara. baHkaTa M3BBpIIBa KOPEKIMATa B CPOK OT 5 THU
cllell TIOCTHIIBAaHE HA HMCKAHETO 3a KOPEKnus OT CTpaHa Ha

JOCTaBYMKa HaA TUIATCKHU YCIYT'H HA HAPEOUTEIIA.

Hepa3pemenu ot Kiiuenra onepanuu

10.21. KnueHTBT mOHAcCs 3aryOuTe, CBBP3aHM C BCHYKH
Hepas3pelleHH IUIATeXKHH OIEpalyy, MPOM3THYANd OT
U3MOJI3BaHETO Ha W3ryOeH, OTKpajHaT WIM HE3aKOHHO
MIPUCBOCH ILIATEXKEH MHCTPYMEHT, B pa3Mep He IoBeYe OT
BGN 100 (cto neBa), ocBeH korato 3arybara, KpaxkOara wim
HE3aKOHHOTO IPHCBOSIBAHE Ha IUIATE)KHHS MHCTPYMEHT He ca
Moriu 1a Obaar ycranoBenu ot KitneHTa rmpesu riamaHeTo 1
KrnmeHTsT He e neficTBai ¢ e u3MaMa WM. BpejaTa e Oma
HNpUYMHEHA OT JAeiCTBHEe WM Oe3/eliCTBUE Ha CIY)KUTEN Ha

Bankara. B ciydaii ue Hepa3pelIeHH IIATeKHH ONEPALNH, ca

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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npu4yruHeHu oT KimeHTta upes3 u3smama win

C HEM3ITBJIHEHUETO Ha SHO HJIM IOBEYE OT 3aBbJDKCHHUATA CU
3a  oOma3BaHe  Ha  MEPCOHAIM3HPAHUTE  3al[UTHH
XapaKTePUCTHKHU Ha IUIATEKHHUS HHCTPYMEHT M 33/IbJDKCHUATA
cumoT. 6.3 —7.6.5.2uT. 8.21. ymuIIIeHO WK Opaau rpyoda
HeOpexkHOCT, KimeHThT moHacst BpeauTe HE3aBUCHMO OT

pasMepa uM.

10.22. bankara Bb3cTaHOBsBa Ha KimeHTa cTOHHOCTTa Ha

HepaspelleHaTa oOmepands W KOrato € HeoOXOAMMO,
BB3CTAaHOBSBA CMeTKaTa Ha KIIeHTa B ChbCTOSTHHETO, B KOETO
ce ¢ HaMHpaja Npely HepaspelleHaTa OIepalys, ChIIACHO
MOCOYECHOTO B HacToslMs Pasnen He3a0aBHO M BbB BCEKU
cilydail He MO-KBCHO OT Kpasl Ha clienBamus paboTeH JieH,
Cclie]l KaTo € YCTaHOBHJIA, Wi € Ouia yBenomeHa oT Kinenra
3a HepaspelleHaTa OIepanus, OCBeH, korato baHkara nma
OCHOBATEJIHW ChbMHEHUS 33 M3MaMa M yBEJIOMH CHOTBETHHTE

KOMIICTCHTHHU OpPraHy 3a TOBA.

10.22.1. bankata ocurypsBa BB3MOXKHOCT KIHEHTBT nHa
yBeIOMsIBa O€3IUIaTHO 3a Hepa3peleHH TPAHCAKLMH IO BCIKO

BpPEME Ha NICHOHOIIUETO, BKIIFOYUTEIHO B HepaﬁOTHI/I JIHHU.

10.22.2. B ciyuait ye KiimentsT nokaxe npexn bankara, 4ye e
MOJIOKWI BCHUYKM pa3yMHH YCHIHMSA JAa S YBEIOMH 3a
HepaspelleHa OT HEro TPAaHCAKIHs, HO BBIPEKH TOBA HE €

ycCrisi, HsAMa Jia € CuuTa, 4e€ TOI HEOCHOBATEJTHO CE € 3a0aBHII.

10.22.3. Axo crex MOMEHTa Ha YBEIOMSBAaHETO ca
OCBIIECTBEHN HEOTOPU3UPAHU TpaHcakiuK, KiueHThT He
MOHACs] HUKaKBU UMYIIIECTBEHN BpPE/U, OCBEH aKo € AeiicTBal

Ype3 usmama.

10.23.1. YcTaHOBSIBAaHETO HAa YMHCBHJI U Ipyba HEOpeKHOCT
OTHOCHO HeCIla3BaHe Ha yKazaHHUATa Ha baHkara 3a 3amura Ha
IUIATE)XHHSI HHCTPYMEHT MOJKE JIa C€ OCBILECTBH, HO HE CaMo:
4ype3 NpoyuyBaHe OT CcTpaHa Ha baHkata B paMKuTe Ha
npou3BoAcTBO npes [ToMupHTEIHATA KOMUCHS 33 IUIATEKHU
criopoBe kbM Komucusrta 3a 3ammra Ha motpedutenure; B
Cb1eOHO TPOU3BOACTBO; NP pa3cie/[BaHe Ha IMOJIHIEHCKUTE
OpraHy WM Ha MEeXIyHapOJHHTE KapTOBH OpraHu3aluu (3a
IUIAIAaHUA C KapTH), peJl KOUTO € 3alo4Haja Ipouexypa 1o

OCIIOpBaHO IJIalaHE.
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10.23.2. KnueHTHT AaBa CBOETO ChIJIACHE 32 IPOYYBAHUATA IO
npeaxonanata T. 10.23.1, KakTo U a OKa3Ba IIbJIHO ChACHCTBUE
3a U3sSCHsIBaHEe Ha IIPOBEPSIBAHUTE OOCTOSATEIICTBA.

10.24. B ciyuaii Ha HEOCHOBATEJIHO OCIIOPBAaHE OT CTpaHa Ha
Krunenra Ha TpaHCakIuy, AEHCTBUTEIHO H3BBPIICHU OT HETO,
WM OCTIOpBaHEe Ha CyMaTa Ha TakWBa TPaHCAKIMH, baHkara
UMa TpaBO Ja MpeKkpaTu oTHomeHusTa ¢ KimeHra, mo
OTHOIIIEHHE Ha KOHTO M Ja € H3MOI3BaH MPOIYKT, KaTo
BKJIIOYHTETIHO OOSBH 3a MPEICPOYHO M3UCKYyEeMH HSIKOM HIN
BCHYKHTE CH B3eMaHHs KbM Kimenra.

10.24.1 B ciyyaii, 4e mpu NpUKIIOYBAHE HA IPOLIEAypaTa 110
YCTaHOBSBaHE Ha aBTEHTHYHOCTTAa Ha oOllepanysira ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:

¢  KimentpT 3ammama BCHYKH pa3sXoIM IO OCIHOPBAaHETO;
KnueHTBT 3amama Takca 3a HEOCHOBAaTENIHA pPeKJIaMallys,
cpritacHo Tapudara;

* Ilpu poka3BaHe HEOCHOBATEIHOCT Ha OCIIOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa OT
CMeTKaTa/KpeJuTHHS JTUMHUT Ha THTymaIps. AKo cpejcTBara
KbM MOMEHTA Ha JeOUTHpaHe ca HeAocTaThyHy, baHkaTa nMa
mpaBo jga Qopmupa aBar mox Qopmara Ha HepaspemieH
oBBpApadT, OIMXBABAH C JIMXBEH MPOLEHT, CBHITIACHO
Tapudara.

10.24.2. B ciyyanre, KOraro IUIaTe)KHATa OIEpaLUs €
WHAIMUpAHa dYpe3 JOCTaBUMK Ha IUIATeXHA YCIyra o
nHunuupane Ha ruiamane (PISP), B pamkute Ha HEeroBoTo
ydacTHe TOW HOCH JIOKa3aTeJICTBEHATa TEXeCT IpU
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA HA IIATEXKHATA OIEepaIis,
HEWHOTO TOYHO PErMCTPHpaHe M TOBA, Ue ONepalHsiTa He e
3acerHaTta OT TEXHMYecKa MOBpe/ia WIH OT APYT HElOCTAThK,

CBBP3aH C IUIATE)KHATA YCIIyra, 3a KOSTO TOi OTroBapsi.

XI. MPEKPATABAHE U PA3BAJISIHE HA JOI'OBOPHU
3A CMETKMU U IVIATEXXKHA HHCTPYMEHTH

IIpexkpaTaBaHe MOI3BAHETO HA IUIATEKHHU YCJIYTH

11.1. B ciyuait ue crnen yBenomiienue mno pena Ha Paznen 11
,.KomyHukanus mexny Kinuenra u bankaTta — 3ano3HaBaHe ¢

yCIOBUSTA.  YBEIOMJIGHHUS, CbOOIIEHHs, M3BICUCHUS

Yacm om KBC Fpyn

KiHeHThT He mpueMa HOBHUTE YCIOBHUS Ha

baHkara, 3a KOUTO € NpEIBUJCH JBYMECEYCH CpOK 32
HpEeTU3BECTHE, TOH MOJKE Ja 3aKpHe CBOMTE CMETKH WIIH 1a ce
OTKaXX€ OT M3II0JI3BAHETO Ha OHJIAH OaHKUpaHe Wi OAHKOBU
KapTH, KaTo IOCETH KJIOH Ha baHkaTa U IpexpaTé CbOTBETHUS

J0TOBOpP.

11.2. Ilpu ycnoBue, 4e H3ABICHUETO 3a IMpPEKpaTABaHE €
U3BBPIICHO B  JBYMECEYHUS CpPOK, OIEpaliuIe II0
NpPEKpaTsSBaHETO C€ HM3BBPIIBAT IIPH 3aBAPEHHUTE YCIOBHS.
Cren M3THYaHETO HA JBYMECEUHHs CPOK OHNEpaluHTe IO
MPEKpaTsSBaHeTO CE M3BBPIIBAT, CHIVIACHO BIIE3JIHTE B CHIIA

HOBHU YCJIOBHSA Ha Bankara.

IIpexkparsiBane Ha /lorosop 3a cMeTka

11.3. B cnyyaii ye B KOHKpeTHHA J[orOBOp 3a CMETKa He €
YIOBOPEH CPOK WIIM CIICLHAIHO YCJIOBHE 3a HPEKpaTsABaHe,
KnueHThT MOXe IO BCSAKO BpeMme Oe3 Hpeau3BecTHe na
npekpatn JloroBopa 3a CMeTKa, HpPH YCIOBHE, Y€ HAMA
3abDKEHNs] KbM baHKkaTa mim HalloXKeH 10 CMeTKaTa 3amop.
3a nenra KinueHTsT nojaBa McKaHe 3a 3aKpUBaHE HA CMETKa

o obpasen Ha bankaTa B y1o0€H 3a HEro KJOH.

11.4. CMeTKka, KbM KOSTO € H3JajJeHa OaHKOBa IUIATEKHA
KapTa ce 3aKpHBa CcaMO B CIIydJai, 4e IO CMeTKaTa HsIMa
OJIOKMpaHU CcpeAcTBa 3a ‘“‘4aKamu'‘, T.e. W3BBPIICHH WU
Oppemy miamanus. Ciex M3THYaHE CeNeMIHEBEH CPOK OT
HACTBIIBAHETO Ha OCHOBAHME 3a 3aKpHBaHE HA CMETKaTa U
cliell yAbp)KaHe Ha BCHUKM IBDKMMH OT Kimenrta Taxkcw,
KOMHCHOHHM U JAPYTU Pa3HOCKH, OCTAThKBT IO CMETKaTa ce
M3IJIalla Ha Kaca WJIM C€ TpeBeXAa MO JApyra CMeTKa,

mocouyeHna Kimenra.

11.5. B ciyuaii ue o cMeTkaTa uMa HaJloeH 3arnop, bankara
M3IBIHABA HApEXKJAHETO Jia 3aKpHe CMeTKara clie]] KaTo
YBEJIOMU OpraHa, HaJIOXKMI 3alopa, ¥ ako He € IOoIyduiia

pasrnopex/iaHe, B3MPENnITCTBAIIO 3aKPUBAHETO HAa CMETKATa.
11.6. bankaTta MOXe Ja 3aKpHUe CMETKa, KaKTO CJIe/IBa:

11.6.1. ¢ nBymMece4HO NHCMEHO IMPEeIU3BECTHE, U3NPATEHO
Ha rocieiHus npenoctaseH oT Kiuenra anpec, koifto Moxke

Jla € U CJICKTPOHEH aJpeEC;
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11.6.2. cmex w3THM4YaHEe Ha CpOKa, 3a KOWTO € OTKpHTA
CMETKaTa, WIM HACTBIIBAaHE Ha MPEKPATUTENIHO YCIOBHE,

IIOCOYCHO B I[OFOBOpa.

IpexparaBane Ha JloroBop 3a IaTeKHAa CMeETKa 3a

OCHOBHM omnepanuu

11.7.1. bankara Moke Jja IpekpaTu eaHocTpaHHo JloroBopa 3a
[ICOOQO B cneguute ciydau:

1. KiHeHTHT yMHIUICHO € M3II0JI3BaN IUIaTeKHATa CMETKa 32
HE3aKOHHH 11NN

2. B TpoAmIDKeHHe Ha 24 TOCICHOBATEIHH Mecela IIo
IUTaTe)KHATA CMETKA HE € OCHIIECTBCHA IIATE)KHA ONepalus;
3. KimmeHtsT € mpenocraBmi HeBspHa umH(opmarys, 3a Ia
O0bJe OTKpHUTA CMETKATa, 3a J]a He MOJIy4H OTKa3 Ha HAKOE OT
ocHoBaHwusATa 110 T. 4.7.5;

4. KnmeHTHT Beue He mpeOuBaBa 3aKOHHO B EBpomeirckus
CBI03;

5. KnmeHTBT BIOCIENCTBHE € OTKpHI B 0OaHKa Jpyra
IUTaTe)KHA CMETKA 32 OCHOBHH OIEpaIlHu;

6. Ha OCHOBaHHMATA, MOCOYEHH B T. 11.18 u

1.11.19 ot Paznen X1 Ha Hacrosmure OOmHU yCIOBHUS;

7. Ha ocHOBaHHMe, mocoueHo B T. 11.6.1. ot Pasmen XI Ha
HacrosuTe OOImu ycnoBusl.

11.7.2. bankara moxe na npekpatu JloroBopa B ciiyyauTte 1o
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mmcMeHO 2-MeceyHO
MIpeIn3BECTHE, a B ciiydanTe 1o T.1 u T. 3 — 6e3 mpenu3BecTue,
KaTo YBEJJOMH MOTpeOUTENs 32 IPUINHNATE U OCHOBAHHMSATA 32
npekparsaBade. C yBEeZIOMIICHHETO 3a MpekpaTsBaHe baHkara
rHpOpMHUpa TMOTpeOHTEeNs 3a MpoIeaypa IO IOoJaBaHE Ha
KanbaTa cpelry MNpeKpaTsSBaHeTO ChIacHO wi. 174 ot
3IIYIIC u 3a BB3MOXHOCTTa ga ce oO0bpHe kbM BHB u

HOMI/IpI/ITGHHaTa KOMHUCHA 3a IIJIATEKHU CIIOPOBE.

IIpexpaTsiBane Ha JloroBop 3a oHJialiH 0aHKUpaHe

11.8. JloroBopbT 3a OHIAH OaHKHpaHE C€ CKIIOYBa 32
HEOIIPE/ICNICHO BpeMe.
11.9. B lloroBopa 3a oHJaiiH OaHKHpaHE € MOCOYEH CPOK 3a

npekpaTsIBaHe ¢ Mpeau3BecTHe OT cTpaHa Ha KimeHra win

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua

34

Yacm om KBC Fpyn

bankara. JloroBopbT  3a  OHJAH

OaHKUpaHe TpeKpaTsiBa M AOCTBIBT 10 Mpoduiaa Tmpe3
HPHIOKEHHETO 3a MoOnitHO OaHKMpaHe.

11.10. B ciry4aii Ha moiaieHO IpeU3BECTHE 3a IPEKpaTsIBaHe
Ha [loroBopa, bankara m3menHsBa HapeneHute ot Kimenra
Ipey MoTy4yaBaHe Ha YBEJOMICHUETO ONEPALIUH.

11.11. Ilpu nmpekpatsiBaHe Ha AoroBopa KIMEeHTHT € AbKeH
Jla BbpPHE BCUYKH MOTy4YeHH oT baHkaTa ycTpoiicTBa 1o Moo

HU3II0JI3BAHETO Ha IUIATCKHUS NUHCTPYMCHT.

IIpexparsBane na /lorosop 3a 6aHKoBa IIaTe:KHA KapTa

11.12. loroBopbT ce mpeKpatsiBa:

11.12.1. ¢ mucmeno mpexausBectue oT KimeHrta 3a oTKa3 oT
npen3JaBaHe Ha KapTaTa, IOAAACHO EOWH Mecel Ipean
W3THYaHe CPOKa Ha BATMJHOCT Ha KapTara,

11.12.2. mo BpeMe Ha CpoKa Ha BalMIHOCT Ha KapTara, C
MUCMEHO eIHOCeAMUYHO npeau3Bectue (Monba) ot Knuenra.
KimeHTHT BpblIa KapTaTa HpH HojaBaHero Ha Moibara u
OTroBaps 3a BCHYKH TPAaHCAKIMH, KOUTO ca OTPa3eHH B
bankara, He3aBUCHMO Jaly TIXHOTO (PMHAHCOBO IIPE/ICTaBsIHE
B bankara e cnex marara Ha mpekpatsBaHe Ha JloroBopa. B
To3u ciaydail KumeHThT uMa 1@paBO Ha  YaCTUYHO
BB3CTAHOBSABAHE HA IIATCHUTE TAKCH 33 OCTATHYHUS CPOK, 32
KOWTO KapTaTa He € I0JI3BaHa.

11.12.3. B cityuaii Ha HecbIIacHe C onpeJiesieHuTe oT bankara
JMMHTH, TaKCH WM JHUXBEHH yCJIOBHS, chriacHo T. 11.1 or
to3u Pa3zen, kato KiMeHTHT € IrkkeH /1a BbpHE KapTaTa KbM
MOMEHTa Ha [10JIaBaHe Ha YBEAOMIICHHETO U M3/bIKH BCUUKU
cymu. B ciyuail 4e kbM jJaTata Ha YBEIOMJICGHHETO HMa
HEeH3IBIDKEHH PABHU MECEYHH BHOCKH 3a ITIOKYIIKA Ha CTOKA OT
THProBell, TOH JBJDKM BCHYKM BHOCKH, KaTO OT OOLMS MM
pa3Mep ce M3KII0YBa OCKBISIBAHETO.

11.12.4. ennoctpanno ot bankara — ako KiueHTbsT He ce siBU
nma moiyun HOBa Kapra B cpok ot 3 /Tpw/ Mecema cien
M3THYaHe Ha CPOKa Ha BATMIHOCT Ha CTapara KapTa MM IIpU
HapylaBaHe Ha TOTOBOPHU KJIay3U WJIK HACTOSAIIUTE

OO01u ycnoBust oT crpaHa Ha Kitnenra;

11.12.5. Cnen w3thyaHe Ha JcOWTHA KapTa, baHkata cu

3ama3sBa MpaBoTo, Jia He Mpeusaae KapTaTa, B CIydai, Je Ts

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



HE ce M3IIOJI3BA U Ipe3 mocieqHuTe 12 Mecera nmpeau aatara
Ha TMOJHOBSBaHE, (He ca OWIM W3BBPIIBAHU KapTOBU
TPaHCAKIIH C Hesl).

11.12.6. mpu cMBPT WIM IOCTaBsSHE IOJA 3alpelieHue Ha
Kmuenta

11.12.7. B npyru ciy4an, npeaBuieHu B 3akoHa 11.13. Ilpu
IpekparsiBaHe, Ha gorosopa mo T. 11.15 u 1. 11.18 ot TO3UM
Paznen Bankara uma mpaBo ma OGnokHpa M HU3UCKa OOpaTHO
KapTara.
11.13.1. TIlpu mpekparsiBaHe Wi pa3BajsiHe Ha JloroBopa
KimeHTBhT e [UrbXKeH 1a moraci BCHYKH JIBJDKIMHU CYMH KBM
bankara. Ilpu npekpatsBane nin pa3BajisiHe Ha JloroBopa u
HaJM4YMe Ha TIOJOXKUTENHO canjo (BHECEHM COOCTBEHU
Cpe/CcTBa) cyMaTa ce Bb3cTaHOBsBa Ha KimeHra B Opoil Ha
Kaca B KJIOH Ha bankara nnu no cMmetka Ha Kimenra.

11.13.2. B ciyuaii, ye KbM MOMEHTA Ha I0JIaBaHE HA HCKaHE
3a 3aKpHBaHEe Ha KapTa OT cTpaHa Ha Kimenta nma He
MPUKIIIOYNIIA TIPOIEAypa 10 OCIIOPBAHE HA TPAH3AKIUU ChC
CHOTBETHHS IUIATeKEH  WHCTPYMEHT, JIOTOBOPHHTE
MIPAaBOOTHOIICHUSI C€ IPEKpaTsBaT cjlel NPHUKIIOYBAHE HA
mporexypara.

11.14. loroBopute 3a GaHKOBHU IUIATEKHH KapTH, C KOUTO Ce€
MIPEOCTABAT npedepeHnnanTHn yCIIOBHS Ha
KapTOABPIKATEIIUTE, CE€ IPEKPaTsIBAT C U3TUYAHETO HA CPOKa
Ha BAIMIHOCT Ha M3[aJeHaTa KapTa, KOraTo TOBA Ce Hajara
mopaan 0OeKTHBHA HEBB3MOXKHOCT 32 MOJTHOBSBAHETO UM OT
crpana Ha OBb mpu yroBopenure mexnay OBb u Knuenra
ycinoBus.  IIpekparsBameTo He 3acAara TIpaBata H
3aIBIDKEHNATa Ha CTpaHUTe 1O J[oroBopa, BB3HWKHAIH IO

MOMCECHTA Ha NPEKpaTsABaHEC.

IIpekpaTsiBaHe Ha AOrOBOPHH OTHOLIEHHS] TO TOBOJ

IVIATEKHH YCIYTH

11.15. bankara WMa TpaBO 1a 3aKpHe €IHA WM BCHYKH
cmeTkn Ha KIMEHT M ja mpekpaTw JApyrurte JOTOBOPH 3a
IUIATEXXHU YCJIYyru IMpyU HEUSIBJIHEHUE Ha 3a4bJDKCHUA,
mocoueHn B HacrosmuTte OO yclnoBHS, KOHKPETHHS
Jorosop ¢ Knuenra, wiu 3aabmkenus Ha Kiimenra, nocoueHu

B JICHCTBAIIOTO 3aKOHOJATECJICTBO, KOraTto TE3HW 3aJAbJIXKCHUS

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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KacasiT OTHOIUEHUsITa Mexny bankara u

Knnenta. KoHkpeTHH ocHOBaHus (HO HE caMO) MoOrar ja
OBIarT:

11.15.1. mpenocraBsHeTO OT cTpaHa Ha KilueHTa Ha HeBepHH,
HETOYHU WM HEIBJIHY JJaHHW npen baHkara, He3aBHCHMO 3a
KaKBO MpaBOOTHOLIeHHe Mexay bankara u Knmenrta craBa
BBIIPOC;

11.15.2. B otHomeHusATa cu ¢ bankara KineHTsT He cmasBa
no6pwust TOH (IBPKU ce rpy0o, aporaHTHO, IETHH T0OPOTO NMe
Ha baHkara u T.H.);

11.153. pemyramusara ©Ha Kimmenra B myGmmaHOTO
MPOCTPAHCTBO € CIIOpHA MK criopes baHkaTa nMa 10cTaThuHO
JTaHHH, qe Knnentst HapyIaBa JIelcTBaIOTO
3aKOHOJIATEIICTBO.

11.16. Ilpemm 3akpuBaHeTO/mIpeKpaTsBaHeTo  baHkarta
uapopmupa KimeHnra, ¢ Koero My AaBa pa3yMeH CpPOK 3a
pasmopexJaHe C OCTaHaIM HAIMYHOCTH II0 CMETKHTE,
BpBILAHE Ha yCTPONCTBA, COOCTBEHOCT Ha baHkara U T.H.
11.17. bBaHkata MOXe Ja TpeKpaTd JIOTOBOp  3a
CMeTKa/TuIaTe)XeH MHCTPYMEHT, Korato KIIMeHTHT He cra3Ba
yCIoBUSATa Ha JO0roBopa, 0e3 ma € HeoOXoauMo Ja IaBa
Npenu3BeCTHe W Ja BB3CTAHOBSIBA IUIATCHH TaKCH 32
I'bPBOHAYATHHS CPOK HA JJOrOBOpA.

11.18. bankara 3akpuBa cmeTka Ha KimeHT, Koiito B
NpogbDKEHHEe Ha 6 Mecema He 3amiam@a Takcara 3a
00CITy)KBaHETO 1.

11.19. Ilpu mpexpaTsiBaHe Ha JAOTOBOP 32 CMETKA/IUIaTeXeH
WHCTPYMEHT, KOWTO € OMi B cuia moBede OT 6 Mecena,
KineHnTtsT HE JBIDKA TakCH WIM HEyCTOMKHM 3a
MPEKPaTsBaHETO, OCBEH aKO MPEKPATSIBAHETO HE CE ABIDKU Ha

HEM3TbJIHEHUE Ha 3a/(bJKeHNe Ha Kitienra.

XII. TAPAHTHPAHE HA BJIOT'OBETE

Pa3zmep u 00XBaT Ha rapaHUUATA

12.1. CpBKyNHaTa HATMYHOCT 110 BCHYKH OTKPUTHU BIIOTOBE Ha
umero Ha KimeHra, He3aBUCHMO OT BallyTaTa, B KOATO ca

OTKpPHUTH, ca TapaHTHpaHd B pasmep 1o 196 000 (cto

JIEBET/ICCET M LIECT XUJISI/IN) JIeBa.

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



12.2. Tlo-rosisiM pa3mep Ha rapaHuusATa Moxe aa Obae ypeaeH
CBITIaCHO 3aKOHA 3a rapaHTHpaHe Ha BIOTOBETE B OaHkuTe. B
Ta3yW BpB3Ka CIEIHHUTE BIOTOBE Ca TapaHTHPaHU B pa3Mep 10
250 000 nB. 32 cpok TpH Mecella 0T MOMEHTa, B KOWTO cymara
€ KpeIUTUpaHa 10 CMETKa Ha BIOXKUTENS, UM OT MOMEHTa, B
KOWTO BIIOXKHTENAT € MPUAOOMT IPABOTO Jia ce pa3loperkxia
ChC cyMara Ha BJIOTa!

1. Biorose Ha (hU3MUYECKH JINIA, BE3HUKHAIH B PEe3yaTaT Ha
CHIENIKU C HEIBM)KUMHU UMOTH 3a XKUJIUIHA

HYKII;

2. BiuoroBe Ha (uU3MUYECKH JHIA, KOUTO BH3HHUKBAT B
pe3yaTaT Ha M3IJIATEHH CyMH IO IOBOJ Ha CKIIFOUBAHE WM
IpeKpaTsBaHe Ha Opak, NpeKpaTsBaHE Ha TPYIOBO WU
CITyKeOHO IIPAaBOOTHOLICHHE, MHBATHJHOCT WJIN

CMBPT;

3. BIOroBe, KOMTO  BB3HHMKBAT B  pe3yiraT Ha
3aCTpaxOBaTEeIHN WM OCHTYPUTENHH IUIallaHWs WIA Ha
M3IUIAIIAaHEeTO Ha O0e3IIeTeHHe 3a BPEeAH OT IMPECTHIUICHUS
WK OT OTMEHEHA PHUCHIA.

12.3. Biorosere mo T. 12.2. He y4acTBaT B M3YHCIISIBAHETO Ha
o0must pasMep Ha 3aJb/DKGHHETO Ha baHkaTa KbM equH
BJIOKUTEN ChIIacHo T. 12.1.

12.4. B ciyuait, 4e oTkpuTuTe OT KirieHTa BiIorose ca roBede
OoT enuH, 3a jga Obae ompeneneH OOWMAT pa3Mep Ha
3aIBIDKEHAETO Ha baHkara, BCUYKM BIIOTOBE, BKIFOUHTEIHO
HA4YHNCICHUTE BBPXY TAX JIMXBH, ce Cymmpar. Biorosere B
Yqy)KJeCTpaHHA BajlyTa Ce H3IUIAllaT B JieBOBaTa WM
PaBHOCTOMHOCT, M34KCcIeHa Mo HeHTpanHust kypc Ha BHB kbm
narata Ha u3gaBaHe Ha akT mo wr20, an.l or 3akoH 3a
rapaHTupase Ha Biorosere B 6ankute (3['Bb).

12.5. [Ipu BrOT B 10132 HA TPETO JIKIIE, TPABO J1a MOTYIH
rapaHiys 1o Bjora MMa JIMIETO, B YUSATO IOJN3a € OTKPUT
BIOTHT (OeHeUIMEepHT), OCBEH ako J[oroBOphT mpenBmkaa
Apyro.

12.6. Bankata mpemocraBs Ha KimeHta oCHOBHa
nHdopMaIys OTHOCHO TapaHTHpaHe Ha BIOTrOBETE MY,
pasmMepa Ha TrapaHLUMATa ¥ [PWIOXKMMAaTa CHCTEMa 3a
rapaHTHpaHe Ha BIIOTOBETE, II0OCPEICTBOM MPEIOCTABIHETO Ha
HNupopMannoHeH OIONETHH 3a BIOXKHTEIHWTE, KOHTO ¢

HepaszenHa yacT oT Jlorosopa 3a cmerka. B Oroseruna ce

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
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cbAbpika MHQOpPMaLMsA aKTyalHa KbM

Jatata Ha mopamucBaHe Ha  JloroBopa, Kato Ipu

3aKOHOJIATEITHYN TPOMEHH, TAPaMETPUTE My MOTaT Ja Obaar
nmpoMeHeHH. baHkara ce 3aabipkaBa Ja MOJIbpXKa aKTyalHa
uHpOpMaIMd 32 TapaHTUPAHETO Ha  BIOTOBETE Ha
HHPOPMAIIMOHHUTE Tabelll B KIIOHOBAaTa CH MPEkKa, KAKTO U
Ha caiita Ha bankara, or kbaero KimeHTHT mnpuema

MEPUOINYHO J1a ce HHPOPMHUPA.

B.]'lOl"OBe, HEIMOKPHUTH OT rapaHuusTa

12.7. He ce u3nnamar rapaHTHpaHUTE Pa3MepU Ha BIOTOBETE

B bankara Ha:

1. npyru GaHKM, KOraTto ca HampaBeHHW OT TSIXHO UME U 3a

TSIXHA CMETKA,;
2. (QuHAHCOBM HWHCTHTYIMH N0 Wi 3 0T 3akoHa 3a
KPEIUTHUTE HHCTUTYLIUH;

3. 3acTpaxoBaTeNnd W Mpe3acTpaxoBaread [0 Wi § OT
Kozexkca 3a 3acTpaxoBaHeTo;

4. TEHCHOHHOOCHUTYPUTEIHH JApyXecTBa W (OHOOBE 32

3abJDKUTEITHO U TOOPOBOIHO IEHCHOHHO OCHTYPSIBAaHE;
5. WHBECTHIMOHHH MOCPEIHHUIIN;

6. KOJEKTUBHM WHBECTHLHOHHH CXCMHM, HAIMOHAIHU
WHBECTULIMOHHN (OHIOBE, AITCPHATUBHM HHBECTHIMOHHU
(oHI0BE U IpyKECTBA ChC CIELMAIHA HHBECTUIIMOHHA 1IET;

7. OIOIHKETHH OPTaHH3aLUH 10 § 1, T. 5 OT JOBIHUTETHATE

pasnopenou Ha 3akoHa 3a MyOInYHUTE QUHAHCH;

8. donna 3a KOMIEHCHpaHe Ha WHBectuTopuTe, POHIA 3a
TapaHTHpaHe Ha BIOTOBeTe B OaHKWTE M ["apaHIIMOHHUS (HOHT

o wi. 287 ot Kozekca 3a 3acTpaxoBaHETO.

12.8. He ce mpemocraBs TapaHIms 1O BJIOTOBE,
BB3HUKHAIM WJIH CBBP3aHH CbC CHCIKH WIH JCHCTBHS,
Npe/CTaBIsIBALIM U3NHMPaHe Ha Mapy MO CMUCHIA Ha 4. 2 OT
3aKkoHa 3a MEpKHTE Cpelly HW3MHPaHeTO Ha Mapu WIN
(uHaHCHpaHe Ha TEPOPU3BM MO CMHCHIa Ha 3aKoHa 3a
MEpKHUTEe cpelly (GHHAHCHPAHETO Ha TEPOpPH3Ma, YCTAHOBEHH
C BJIsI3NIa B CHJIA IPUCH/A.

12.9. He ce n3rmuiamiar BIOroBe, YHHTO THUTYISIP HE € OHII

UICHTH(UIMPAH CHIIIACHO WI. 3 0T 3aKOHA 32 MEPKUTE CPEILLy

B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



H3MNUPAHETO Ha Mapyu KbM JaraTra Ha U3JaBaHC HaA aKT IO YWI.

20, an. 1 ot 3I'BB.

CucreMa 3a rapaHTHpaHe Ha BJIOTOBETe M MpPOLeAypa Ha

H3ILIALIAHE

12.10. B cnydaii Ha OTHeMaHe JHUIICH3 3a HM3BHPIIBAaHE Ha
OankoBa JeiiHocT, MDOHABT H3IUIAIIA 33aTbJDKCHHATA Ha
bankata xpM KimeHta 10 rapaHTHpaHUTE pasMEpH.
WznnamaneTro ce M3BBpIIBA Ype3 eIHAa WIM MOoBeue OaHKH,

ONpEENeHH B CHUCBhK OT YIpaBUTENHUs CbBeT Ha DoHua.

12.11. B cpok He HO-KbCHO OT ABa PaOOTHH IHU HpeaAd
3all0YBaHEe M3IUIALIAHETO HA CyMHU OT (DOHIA YIMPaBUTEITHUAT
chBeT Ha (DOHIA € JUIBKCH Jla OTMOBECTH B Hal-MajlKo JiBa
LEHTPAJHNA €XEJAHEBHHKA W Ha CBOSTa MHTEPHET CTPaHHIA
NIeHs, OT KOWTO BIOKUTENHUTE Ha baHkaTa Morar Jja mosry4aBar
miamanusg oT (OHAA, KaKTO W OaHKaTra WiM OaHKUTE, 4pe3
KOUTO 1€ C€ M3BBPIIBAT Te3W Iutamanus. 12.12. QoHxbT
ocHTypsiBa JOCTBI Ha BIIOKHUTENIHTe Ha baHkara g0
MOJUICHKAIIUTE HAa U3IUIAIAHE CYMH [0 TapaHTUPAHHUTE
BJIOTOBE HE MO-KbCHO OT 7 pPabOTHM NOHH OT JaTara Ha

n3aaBade Ha akT mo wi.20, an. 1 ot 3'BB.

12.13. Ilpu Hanuunme Ha W3KIIOYUTEIHH OOCTOSTENICTBA
YCTAaHOBEHM B 3aKOHAa 3a TrapaHTHpaHe Ha BIIOTOBETE B

OaHKUTE TO3H CPOK MOXKE J1a ObJIe YIBIDKEH, KOTarTo:

12.13.1. BIOXHTENAT HAMA W3KIIOYHUTENHO IPABO BBPXY
CyMHTE IO CMeTKara, IIPaBo Ja MOJy4d IUIamaHe oT (oHaa
MMa JIMIETO, B YUATO IOJI3a € HAlpaBeH BJIOT'BT, OCBEH aKo
JIOTOBOPBT IPEABIK/A APYTO U NIPH YCIOBHE, Y€ TOBA JIHIE €
AACHTHQUIMPAHO WM MOXe naa Oblae wuaeHTH(UIIpaHO
Mpenu JaTara Ha u3gaBane Ha akt 1o wi. 20, an.1 ot 3I'Bb, Ho

C HC ITIOBEYE OT TPU MECEIA OT JaTaTa Ha U31aBaHC MY,

12.13.2. He e YCTaHOBEHO Jalu [aJIeHO JIUIEe MMa 3aKOHHO
MIPaBO Jia MOJyYH TapaHTHPaHHs pa3Mep Ha BJIOTa HJIM KOTaTo
BJIOT'BT € TIPEAMET Ha MPaBEH CIOpP; B TE3H CIIy4au BIOT'BT CE
M3IUIala B CPOK 0 7 pabOTHH JHU OT JaTaTa Ha yBeIOMSBaHE
Ha (OHJA 3a paspellaBaHe Ha CIOpA MM YCTAaHOBSBaHE Ha

3aKOHHOTO IPaBoO;

12.13.3. BJIOTBT € OOEKT Ha OTPAHMYUTEIHU MEPKH,
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HaJO)K€HH OT TMPABUTEICTBOTO  HIH
MEX[yHapOAHHU OPTaHU3aLUH; B TE3H CIy4aH BIOTBT

ce M3IUIalla B CPOK A0 7 pabOTHM MAHM OT JaraTta Ha
yBeZoMsiBaHe Ha (OHZA 3a IpeKpaTsBaHe IEHCTBHETO HA
OTPAaHUYUTEITHUTE MEPKH;

12.13.4. cymara, kosITO cieqBa Jia Obje U3IUIATCHA, € YacT OT
BPEMEHHO BHCOKO CaJIJI0 IT0 CMETKaTa ChIJIACHO YCIOBHATA Ha
T. 12.2., HO ¢ HE TTOBEYE OT TPU Mecella OT AaTaTa Ha U3/laBaHe
Ha akT 1o wi. 20, an.1 ot 3I'Bb;

12.13.5. poHIBT M3MIAIA TapaHTHPAHUTE BJIOTOBE HA KIJIOH
Ha Obarapcka 6aHka B Jpyra bpikaBa WICHKA, HO C HE TOBeYe
ot 20 paGoTHH IHH OT JaTaTa Ha U3JaBaHe Ha aKT 1o 4i. 20,
an.1 or 3I'Bb..

12.14. 3a na momyuu rapaHTupaHus pamep, KimeHTsT crenBa
Ja oTHAE B OaHKaTa, ONpeseneHa Ja U3BBPIIN H3ILIANAHeTo,
KaTO MpEACTAaBH BaJWICH JOKYMEHT 3a CaMOJHYHOCT M
MOATNIIE AEKIapanys, yA0CTOBEPABAIlA, Y€ HE € ChIPYT HIN
POAHUMHA IO TpaBa WM ChbpeOpPEHA JIMHUS IO BTOPA CTEHEH
BKJIIOYMTEITHO HA JIUIIA, TTONA/IAIIH B HAKOS OT KATETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WIIM KOHTPOJIA
Ha OaHKara.

12.15. ®oHABT 3a rapaHTHpaHE HA BIOTOBETE HE IBJDKU JTIUXBU
10 TapaHTHPAHUTE CYMH.

12.16. Jlune, koeTo MpPETCHAMpPA, Y€ € BIOXKHUTEN, HO My €
0TKa3aHO M3ILIAIIaHe Ha CyMH IO BJIOTa B pa3mepa 1o T. 12.1.
uT. 12.2. u B cpokoBere 1o T. 12.12. umu 1. 12.13., unu koeto
HE € CBIVIACHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Ja
HpeIsBA IMCMEHNTE CU Bh3PAKSHHUSI B CPOK 10 TPH Mecela OT
Ha4aJHUs IeH Ha N3IUIaliaHe Ha rapaHTHPAHKUTE BJIOTOBE Ipe]
KBECTOpA, BpPEMEHHUS WM W3BBHPEAHHS  YIPaBHTE,
JIMKBU/IaTOpa, BPEMEHHHS CHHIVK WM CHH/MKA Ha OaHKaTa.
KBecTopbT, BpPEMEHHHST WIN W3BBHPETHUAT YIPaBHUTEI,
JIUKBUATOPBT, BPEMEHHHAT CHHAWK WIM CHHIUKBT C€
Ipon3Hacsi MO BB3paXEHWATa B 7-THEBEH CPOK OT
nojay4yaBaHero uM. B ciywail ue Bb3paxkeHuero He Obne
YBa)XX€HO, JIMIETO MOXKE J]a TPesBY TpaBaTa CH IO peaa Ha

I'TIK.

XIII. JUYHU JTAHHHA
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13.1. bankara o0paboTBa JTUYHHUTE JaHHH HA KIMEHTHUTE HA
OCHOBAaHHE U B CHOTBETCTBHEC ChC 3aKOHA 3a 3alMTa Ha
mmaante gaHau (33J111) u Permament (EC) 2016/679 Ha
EBpomneiickus mapnmamenT u Ha CpBera ot 27.04.2016r.
OTHOCHO 3allWTaTa Ha (PU3MYECKUTE JMLAa BbB BpPB3Ka C
00paboTBaHETO HA JIMYHH JaHHH M OTHOCHO CBOOOJHOTO
JBI)KCHHE HA TAaKWBa JaHHM W 3a OTMsHA Ha JIupeKkTuBa
95/46/EO (0611 periaMeHT OTHOCHO 3alllUTaTa Ha JAHHHTE).
C moammcBaHETO HAa JIOTOBOP 3a OTKPHBaHE Ha CMETKa,
W3/aBaHC Ha KapTa, IIOJ3BaHE HA YCIYrd 3a OHJIAiH
OaHKMpaHe WM Jpyra IUIATeXKHA YCIyra, BKIIOYHTEIHO
yenyrute Ha KOHTAaKkTHHS LEHTHD 3a KIHEHTH, KIHCHTHT
JIeKIIapupa, 4e ce € 3armo3Han ¢ gokymeHrta MHdopmarnus Ha
Obb A/l 3a o0paboTBaHe Ha JIMYHU JaHHU, HAJHYCH Ha
HHTepHeT caiita Ha bankara www.ubb.bg u B GaHKOBUTE
CaJIOHH, M 4Ype3 IIOCOYCHUS JOKYMEHT € IOJIydui
“HpOPMAITHS:

13.1.1. 3a Obb AJ] xato aAMUHMCTPATOP HA JIMYHU JAHHU U
KaK 1a ce CBBpXKE C IBKHOCTHOTO JIMIE IO 3alliTa Ha

JIMYHUTC TaHHU Ha BaHKaTa;

13.1.2. xakBH ca mmpaBaTa My BbB Bpb3Ka C 00pabOTBAaHETO U
3aIIUTaTa Ha JIMYHATE MY JaHHU M KaK Jia TH YIPaXXHH, B T.4.
nH(OpMaIHs OTHOCHO NPAaBOTO MY Jia HONYyYH MH(POPMAIUs
3a BHJa Ha JaHHWUTE, OTHACAIIN C€ O HEro, o0paboTBaHH OT
bBankara 1 3a TeXHHSI U3TOYHHMK, B CIIydail, 4ye He ca ChOpaHu
OT KJIMEHTa; NPaBOTO My Jia MOMcKa oT bankara na 3amuuw,
KOPHUTHpa MM OTpaHH4Yd 00pabOTBaHETO Ha HErOBH JIMYHU
aHHW, O0O0pabOTBaHETO HA KOUTO € HETOYHO WJIH
HE3aKOHOCHOOPa3HO; MPABOTO Ha IMPEHOCHUMOCT Ha JINYHHUTE
My IaHHHU; MIPaBOTO My Ja BB3pas3H cpemry oOpaboTBaHe Ha
JUYHUTE MY JaHHH, KOTaTO TO C€ W3BHPIIBA HA OCHOBAaHHE
3aKOHEH WHTepec Ha baHkara; HpaBOoTO My Ja OTTErNH
MPEIOCTaBEeHOTO OT Hero chIylache 3a oO0paboTBaHe Ha
JMYHHUTE MY JIaHHU 32 ONPEACNICHH LN, KaKTO H 32 IPAaBOTO
My Ha jxajnba npen Komucusra 3a 3amura THYHUTE JAHHU B
Ka4eCcTBOTO W Ha HAJ30pEH OpraH No cMmuchia Ha OOmmus
periaMeHT 3a 3alliTa Ha JaHHUTE,

13.1.3. 3a HeoOXoaMMOCTTa OT 00paboTBaHEe HA JITMYHHUTE MY
JaHHU W €EBEHTYAJHUTE TIOCJICACTBUMA, B CJ'[y'-laﬁ 4ye HE

npeaoCcTaBu TE3U JaHHU,
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13.1.4. 3a ocHOBaHUsATa 32 00pabOTBaHE Ha

JMYHKUTE MY JIaHHH, BKJI. MHpopManus, ye bankaTta Hama na
00paboTBa JIMYHATE My JaHHH 3a M3TOTBSIHE Ha KIMEHTCKH
npoduiI ¥ 3a NpeyiaraHe Ha MEepCOHATU3UPAHN NMPOIYKTH U

YCIyTH IO TUPEKTEH HaYKMH 6€3 HETOBOTO U3PUYHO CBITIACHE;

13.1.5. 3a memure, 3a xouto bankata oOpaboTBa HeroBuUTE
JWYHU JaHHH, TOJYYeHH IpPU YCIOBUSATA HAa KOHKPETHHS
JloroBop, BKJIIOYHTENIHO 3a€JHO C JPYr'M HErOBH JIMYHH
naHHM, KonTo baHkaTa 3akoHOCHOOpa3HO € Moiydmsia OT
TPeTH JHIa, B T.4. IPYI'H aAMHHUCTPATOPH HA JINYHH JaHHH,
KakTO M 3a MpaBoTO Ha banHkata na o0paboTBa IMYHUTE MY
JTaHHM U CIIe]] IPEeKpaTsBaHe Ha IPEJOCTaBsIHETO Ha IUIATEXHN
YCIIyr'H, KOraTo TOBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMAaTHBHO YCTQHOBEHO 3albJDKCHHE Ha baHkara win
3alUTa Ha HeWHU 3aKOHHHM HHTEPECH U B IPYTH IOIMYCTHMH OT

3aKOHa Cj1y4dau.

13.1.6. 3a monmy4arenuTe, HA KOUTO JUYHUTE MY JaHHA MOTaT
Ja Obar npenoctaBsiHy oT baHkata B O3BOJICHUTE OT 3aKOHA
cllydal — JpYrH aJMUHHUCTPATOPU Ha JIMYHHM JaHHHA WA
o0paboTBamy JMYHU HaHHH, JAeicTBAaIlM OT HMMETO Ha
Bankara, B T.4., HO HE CaMO: JIbP)KaBHH U OOIIMHCKU OpraHH
W WHCTHUTYIMH, 3aCTPaxOBaTeIHH M 3PaBHOOCHUTYPHTEIIHU
IpYXXeCTBa, KPEIWTHH perucTpu H  Owopa, JHIa,
CICHMAIM3UPaHU B QHAJIM3 U OLICHKA Ha pHCKa, ChOMpaHe Ha
B3€MaHMs WIM B NpENOTBpATsSBaHE M YCTAHOBSIBAaHE Ha
HETPaBOMEPHU JIesHMs, BKIIOYMTEIHO INPECTHIUICHUS; 32
€BEHTYAJTHO TPEIOCTaBsIHE OT CTpaHa Ha baHkaTa Ha TMYHKTE
MY JaHHHU B TPETH JIbP’KaBU IPH Clla3BaHEe HA HOPMAaTHBHHUTE
W3UCKBAHUs, BKIIOYHMTEIHO W3BBPILIBAHE HA MNpe3rpaHHYeH
OPEHOC 10 C€JEKTPOHEH MbT Ha HeoOXoJuMHTEe 32
OCBIIECTBSBAaHE Ha MEXKAYHAPOJHN TPAHCAKLUH JJAHHH, KaTO
JAHHHTE Ce MPEIOCTaBST Ha ONePaTOPH Ha IJTATeXKHU CUCTEMU
W Jpyrd JHIa, CIeNUaJm3upaHd B 00paboTBaHe Ha

TPAHCAKINH C IUIATEXKHI HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a ChbXpaHEeHUE Ha JIMYHUTE MY JIaHHH OT

bankara.

3anucBane Ha pasroBopu ¢ Kianenr
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13.2. C Hacrosimute O6um ycnosus KneHThT 1aBa chriacue
PasroBopH, KOUTO ce MPOBEXAAT MeX Ay Hero 1 KoHTakTHUA
LEHTHP 3a KIMEHTH, IPYTH CIIy)KUTeIn Ha baHkaTa, KakTo u ¢
TPeTH JMIa, KOMTO OT HMMETO Ha baHkaTa mpoBexzaar
pasroBOpH C KJIMEHTH BbB BPb3Ka C IUIATE)KHHUTE YCIYTH, 1a
Opmar 3ammcBaHM oT bankata ¢ nen momoOpsiBaHe Ha
00CITy’)KBaHETO W H3BBpIIBAHE HA IPOBEpKa HPH XKaJIOH OT
CTpaHa Ha KIMEHTH. baHKaTa MpefocTaBs TE3W 3allUCH CaMo
nmyHO Ha KiTMeHTa 1o HeroBo MCKaHe MM Ha KOMIIETCHTHUTE

JABPIKaBHU OpraHu, CbIJIaCHO MMPEABUJICHUSA B 3aKOHA PEA.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIHHOPOBE C KJIMEHTH

OO01IH MOJI0KEeHH S

14.1. Beexn Knument moke na momaze jkanda BbB BPB3Ka C
MOJI3BaHETO Ha IUIATEXKHHU YCIYTH MO Hal-ymoOeH HadWH 3a
Hero: BbB BcekH kJIoH Ha OBbB; mpe3 caiira na bankara; Ha
HenoBoxnctBoto B Llentpanara Ha OBb; mpe3 Llentspa 3a
obciry)kBaHe Ha KIIMEHTH 10 Tene(oHa.

14.2. XKanbara Mo>xe 1a ce moJaae Ha CTaHAapTeH GOpMyIap
Ha Dbankara, karo  KiMEHTBT 3aqbJDKUTENHO I1OCOYBA:
Haiimanko nBe wumena, EI'H, Toyen anpec, Tenedon 3a
BPB3Ka/EIEKTPOHEH aJipec, HAUMH 32 IOJIydaBaHe Ha OTTOBOP
1 TOATHC, KaKTO U BXOJSI HOMEp OT IoJajieHa skanba mpex
MBP BcnencTBue Ha HENMPaBOMEPHO U3BBPILIEHU JIEHCTBHS OT
TPEeTH JINIA.

14.3. B cenemnHeBeH cpok baHkaTa oTroBapsi IO HauduHa,
nocoveH ot Knuenra, unu ocsenomsia Kimenra 3a cpoka, B
KOMTO IIIe IOJTyYH OTTOBOP, KOHTO HE MOJKE J1a Ha/IBUIIaBa 35
paboOTHHU JTHHU OT TIOJIyJaBaHe Ha jkandaTa, B ClIydauTe, Korato
€ Hanmne (haKTHIecKa MM IpaBHa CI0XKHOCT, KaTO HallpHMep
- cpOmpaHe Ha WHQOPMAIHS OT IUIATeKHU WHCTHTYINH WIIH
JIpyTH TPETH JIMIA, 3aTI04YHAJI0 HAKA3aTeTHO IPOU3BOJICTBO MO
pasriexaanus ciyyai u ap.

14.4. B cnyuail ye KimeHTBT He mpHeMa peIIEHHETO Ha
Banxara, Toif Moxe na oTHece cropa npex IlomupuTenHara
KOMHCHS 32 IUIaTeXHU cropoBe kbM KoMucusra 3a 3amura Ha

HOTpeGHTeJ’[I/ITC Wi 1pe€a KOMICTCHTHUA 61;nrapcn<n ChI.
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14.5. B ciyyqaii ue KineHT e mozain cursan

B MBP, BriouuTeENTHO € NPENOCTaBWII ChIJacue 3a
pa3kpuBaHe Ha ()aKTH M OOCTOSITENICTBA, KOMTO CHCTaBIIIBAT
OaHkoBa TaiiHa, baHkaTa mpuema, e MoOXe Ja pa3KpuBa
HeoOxoquMara uH(poOpManus /pecr. OaHkoBa TaitHa/ mpen
oprannte Ha MBP BEB BpB3Ka ¢ HaUISKHOTO pasKpUBaHE Ha

H3BBPIICHU HEIIPABOMEPHU Z[eﬁCTBHSI.

HNPEXOJHU U 3AKJIIOYUTEJJHU PA3ZIIOPEIBU

§1. IIpu pasnmuune MeXIy periiaMeHTHPAHOTO B HACTOSIINTE
O6mwu ycnoBus 1 JloroBopa 3a KOHKpETHA IUTaTeXHa YCIIyTa,
HpeIUMCTBO UMAT KiIay3uTe Ha Jlorosopa.

§2. 3a meypenenure B Te3n OOMmM yCIOBUS U KOHKPCTHHUTE
JOTOBOPH BBIPOCH C€ TpHiaraT paslnopendoure Ha
JEWCTBAIIOTO 3aKOHOaTeNICTBO B Penybnmka boiarapus.

§3. CnopoBeTe, Bb3HUKHAIN BB Bpb3Ka ¢ HacTosmuTe Oomm
YCJIOBHS, C€ peliaBaT 10 B3aNMHO ChIVIaCHE MEXIY CTPaHUTE
o pena nocoueH B Paszen ,JlogaBane Ha xanbu u ypexxaane
Ha CIIOPOBE C KIIMEHTH .

§4. B cayuait ye KimeHTBT He mpueMa pEIICHHETO Ha
bankara, Toif Moke sa oTHece criopa npex IlomupuTennara
KOMHCHS 32 INTATEXKHU cIIopoBe KbM KomucusTa 3a 3amuTa Ha
MOTPEOUTENNTE WIIH MPel KOMIIETEHTHHS OBITapCKH ChI.

§5. Hepaznemna gact ot Hactosimure OOIIN YCIOBHS ca:

1. MadopMarist OTHOCHO ypexIaHe Ha B3aHMOOTHOLICHUTA
mexny OB A/l W HacnegHWIM Ha TOYMHAIH KIHEHTH -
JIOCThIHY Ha e-aapec Ha OBb www.ubb.bg

2.YcnoBusi 3a yCBOSBaHE W IMOTacsiBAHE Ha JIMMHTH 110
KPEIUTHU KapTH - I0CTHITHK Ha e-aapec Ha OBb www.ubb.bg.
§6. N3non3eanute B Te3u OOUIM YCIOBUS MOHATHUS 110 MTOBO/T
TUTATE)XHU YCIIyTH HMAaT CMHCBIIa, MOCOYEH B
JlombHATETHATE pa3nopeadl Ha 3akoHAa 3a ITUIATEKHHUTE
YCIIYTH U IUIaTeKHUTE CUCTEMHU.

§7. Hacrosimuure O6mm ycnoBus ca B cuna ot 09.07.2018r.
U, CYUTAHO OT Ta3M J]aTa, OTMEHSIT:

1. OOGumTe ycnoBus 3a IPELOCTaBSIHE HA IUIATEXKHHU YCIyTH
Ha ¢usmueckn ymna Ha ,,Cubank” EAJl m ycrmoBusita 1o

PaMKOBHsI IOTOBOP 32 IUIATEKHU YCIYrH Ha (pU3HUecKy Juna

/motpebutenu no cmuckia Ha 3ITYTIC) Ha ,,Cubaunx* EAJT;
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2. OOwuTe yCnoBus 3a U3/[aBaHe U 00CTy)KBaHEe Ha OAHKOBH
[UIATe)XHHU KapTu Ha ¢usmdecku nuia Ha ,,Cubank™ EAJL; 3.
OOmuTe yCcIOBHUs, NPHIOKHUMH IO JTOTOBOPH 3a IENO3UT,
CKITIOYCHHU ChC ,,Cubank* EA/I.

§8. He mo-pano ot aBa mecena, cuutaHo ot 09.05.2018r.
pasnopendutre Ha Hacrosimure OOMmHM YCIOBHS OTMEHST
OO6mmTe ycinoBHs 3a Moja3BaHe Ha yciyrara Cubank OHaiiH,
KaTO BCEKH II0JI3BATeJI Ha Ta3M yciyra Ine ObJe yBeJOMEH 3a
MPUWIOKHUMOCTTa UM TIPH OCBIIECTBSBAaHE HA BXOA B
cucTeMara.

§9. He mo-pano ot mBa meceua, cuutano ot 09.05.2018r.
pasmopendure Ha Hactosmure OOMM YCIOBHS OTMEHST
OOmuTe ycnoBus 3a U3BHpPIIBaHE HA KOMYHAJIHH IUIAIAHUS
Ha ,,Cubank™ EAJI.

§10. He mo-pano or nBa Meceua, cuuraHo or 09.05.2018r.
ycayrure Ha KoHTakTHMSI IEHTBP 3a KIMEHTH 1o pasnen IX ot
Hacrosiure OOLIM yCIIOBHUS IIe ce MpejaraT MOeTarmHo Ha
BCHYKH  IOJ3BATEM HA IUIATEXKHU YCIYTH, CKIIOYMIN
JIOTOBOPH chC ,,Cubank EAJ]

§11. He mo-pano ot nBa mecena, cuutano ot 09.05.2018r.
Ycenyrara ,,Curypau mwiamasus B Marepret™ o pazgen VII
ot HactosimuTe OO yCIIOBHS 11 ce MpejyIara MoeTarHo Ha
BCHYKHM KJIMEHTH - KapTOAbp)KaTell Ha OaHKOBH KapTH,
u3gaBaHy ot ,,O00enuHeHa Obparapcka 6anka“ A/l

§12. banmkara momectBa Ha VIHTepHeT-CTpaHWIaTa CH
www.ubb.bg, KakTo 1 B OaHKOBHTE CaJOHH WHPOpMAIHS 32
JIaTUTE Ha BIM3aHE B CWJIa HA U3MEHEHUsTA 3a MOJI3BATeINTe
Ha TUIaTeXHU yciyrd, mocodeHn B §8, §9, §10 m §11 or
MIPEXOJHUTE U 3aKIIOYNTENHH Pa3Nopeady Ha HACTOSIINTE
OO0 ycIoBus.

§13. IIbIHOMOIIHHTE, CHCTaBEHH NpeN OaHKOB CITYKUTET
/BbTperiHd  meaHOMONHM/ 10 18.04.2019r. me Obmar
npueMaHu oT baHkara 3a W3BBpIIBaHE Ha JAEUCTBUATA,
mocoueHH B Tx 10 31.12.2019r.

§.14. JTo 01.09.2019 r. wusnpamasero Ha SMS u Email
YBEIOMJIGHHsSI 32 JBIDKCHHS MO CMeTKa M TPaH3aKIHMH C
0aHKOBHM KapTH Ille Ce OCHUIECTBSBAT 110 JOCETAllIHUs pel, a
ot 01.09.2019r. yBemomieHHs 3a JIBMIKEHHS MO CMETKa U

TpaH3aKIHH C 0OaHKOBH KapTH 1€ C€ n3npamat €¢AUHCTBCHO 110

pena, nmpeaBuacH B wi.7.17 u wi.7.18.
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Hacrosimure O61mu yenopus ca B cwia ot 01.03.2010r., kato
orMeHsaT OOmuTe yCIOBHA 32 CMETKM Ha (M3MYECKU JIUIA,
OO6muTe ycnoBus 3a oHIaiH 6aHKupaHe M OOIIUTE yCIOBUS
3a ne6utHn u kpenutHH Kaptu Ha OBb AJl. Hacrosmure
OO6um ycnosus ca gonbiHeHd Ha 15.11.2011r., kaTo BIu3ar B
CHJIa OT JlaTaTa Ha OJOOPEHHUETO UM U Ce MPUIIaraT 3a BCHUKH
cximoueHu forosopu ¢ Obb AJl 3a miaTexHU yCIIyrH.
Hacrostmure O6mm ycnoBus ca gombeiHeHd Ha 17.05.2013r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOPEHHeTO MM H ce
IpuIaraT 3a BCHYKU CKiIodeHH porosopu ¢ OBb Al 3a
TUTaTEXHU YCITYTH.

Hacrosmure O6mm ycnosus ca gombiHern Ha 28.04.2014r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOPEHHETO UM M ce
IpuiaraT 3a BCHUKU cKirodeHu porosopu ¢ OBb AJl 3a
TUIATEXHH YCITYTH.

Hacrosmure O6mm ycnosus ca gombiHern Ha 23.07.2014r.,
KaTo BIM3aT B CHJIa OT JaraTa Ha OJOOPEHHeTo UM H ce
IpuiaraT 3a BCHUKU cCKiIrodeHu porosopu ¢ OBb AJl 3a
TUIATEXHH YCITYTH.

Hacrostmure O0mm ycnoBus ca gombiHeHd Ha 21.11.2014r.,
KaTo W3MeHeHusATa Bim3aT B cumma ot 27.01.2015r. m ce
mpuiIaraT 3a BCHUYKM ckimodeHH porosopu ¢ OBB AJl 3a
TUTATEXKHH YCITYTH.

Hacrosiure O6mm yenoBus ca njonsnHenu Ha 02.02.2015r.,
KaTo M3MeHeHusATa Biu3aT B cuiaa oT 02.04.2015r. u ce
mpuIarat 3a BCHYKW ckimodeHH gorosopu ¢ OBB AJl 3a
TUTATE)XHH YCITYTH.

Hacrosture O6mmm yenosus ca gomsiHern Ha 02.11.2015r.,
KaTO M3MEHEHMSITA BIN3aT B CHJIa OT Jarata Ha 0JOOpEeHHEeTO
UM | ce TIpIiIaraT 3a BCHUKH CKiroueHd gorosopu ¢ OBb A/l
3a IJIATeXKHN YCIYTH.

Hacrostre O6mmm ycnoBus ca gombeiaHerd Ha 19.09.2016r.,
KaTO M3MEHEHMATA BIM3aT B CHJIA OT JaraTta Ha 0J00peHHeTo
UM U ce TpuiIaraT 3a BCHUKU CKIroueHu gorosopu ¢ ObBb A/l
3a IJIATeXKHN YCIYTH.

Hacrosumre O0mu ycnoBus ca nonbiHenu Ha 23.10.2017 r.,
Kato u3MeHeHusita Biu3ar B cwia or 01.01.2018 r. u ce
npujaraT 3a BCUYKM CcKItodeHu jporoBopu ¢ Obb AJl 3a

IUIATEXKHU YCIYTH.

05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



Yacm om KBC Fpyn

Hacrosiure O6mu ycnoBus ca nonbiHenn Ha 18.12.2017 1.,
KaTo M3MeHeHusiTa Bam3aT B cuina oT 01.01.2018 r. u ce
IpuiaraT 3a BCHUYKU CKItodeHu porosopu ¢ OBb AJl 3a
iaTexxHy yerryru. Hacrosmure O0mu ycaoBus ca U3MEHEHU
u ponwiHend Ha 30.04.2018 r., kaTo M3MEHEHUATA BJIM3AaT B
cuia ot 09.07.2018r. u ce mpuiaraT 3a BCUYKH CKJIIOYCHU
norosopu ¢ OBb AJl 3a mnarexuu ycayru. Hacrosmute
OO0um ycrnoBus ca U3MEeHEHH U JonbiaHeHd Ha 03.09.2018 r.,
KaTo u3MeHeHusATa Biu3aT B cuiaa oT 05.09.2018 r. u ce
IpuiaraT 3a BCUYKU CKiIodeHu porosopu ¢ OBb AJl 3a
iaTexxHy ycrryru. Hacrosmure O0mu ycaoBus ca U3MEHEHU
u pombiiHeHW Ha 14.01.2019 r., kaTo M3MEHEHUATA BIM3aT B
cuia ot 01.02. 2019 r. u ce npuiaraT 3a BCUUKU CKJIIOYEHHU
noroBopu ¢ OBb A/l 3a mmatexHu ycayru. Hactosmute
OO0 ycaoBus ca M3MEHEHH U nonbyiHeHd Ha 04.02.2019 .,
KaTo u3MeHeHusATa Biau3ar B cuiaa oT 18.04.2019 r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosmure O0mu ycIoBHs ca H3MEHEHH
u gombadHern Ha 05.03.2019 r., kaTo U3MEHEHHATA BJIM3aT B
cuna ot 12.05.2019 r. u ce mpuiarat 3a BCUYKU CKIIFOUCHU
norosopu ¢ OBb A/l 3a mmatexnnm yciayru. Hacrosmumre
OO0 ycnoBus ca u3MeHeHH U nombiaHeH Ha 13.05.2019 r.
Karo m3MeHeHusTa Biam3ar B cuia ot 01.07.2019 r. u ce
MpwiIarat 3a BCHYKK cKimodeHH norosopu ¢ OBb AJl 3a
iatexxHu yeryru. Hacrosimure OOy yciaoBus ca H3MEHEHN
n pompiaaern Ha 01.07.2019 r. xkaTo M3MeHEHHUsTA BIU3AT B
cuna ot 22.07.2019 r. u ce mpuiaraT 3a BCHYKH CKIIOYCHU

norosopu ¢ Obb Al 3a miaTexHHU yCIIyTH.

41
O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayrH 3a GU3UYECKH Iua
B cuma ot 01.03.2010 r. u mnonbiaenu Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cua ot 41.01.2015 .,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., Ha 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., ma 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuma ot 12.05.2019r., Ha 13.05.2019, B crita ot 01.07.2019r., va 01.07.2019, B cua ot 22.07.2019r.



