OBLLN YCNOBUA HA OBb ALl 3A NMNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
pernctbp KbM AreHuuss no BnuceBaHusata, ¢ EWMK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpupaHa kaTto agMUHUCTPATOP Ha NUYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuyaH
owe busHec knuenT, Tutynap wnu [onseaten Ha
nnaTexHW YCnyrn), KOWTO He MpuTexaBa KayeCTBOTO
noTpeduten, No NOBOA NNATEXHW YCNyrn U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHyn (pasnnawatenHu) M Ha gpyru  6aHKoBu
cmeTkn. baHkoBuTe cmeTkM moraTt ga 6baaT nnaTtexHwM,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obenyxeBaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHW WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapeX4aHus 3a MacoBo NnallaHe Ha
paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumv W HanuyHu
npesoau;

1.1.7. poctbn A0 CMeTKM M OBaHKoBM KapTu u4pes
eneKTpoHHO/MOBUNHO GaHkupaHe;

1.1.8. n3nonsBaHe Ha NNATEXHU KapTW;

1.1.9. ppyrm, kouto BaHkata Moxe pga cb3gage 3a
nonasaHe ot KnueHrta.

1.2. OTHowWweHuATa Mexay baHkaTa n KnneHta no nosog
nnaTtexHyu ycrnyrm ca onucaHu B HactoswmTte O6Lm
YCroBus, CbCTaBeHW OT o0LLM pa3genu, oTHacsaLWwm ce Ao
BCUYKN MAATEXHW YCAYrM WU UHCTPYMEHTW, Kakto W
crneuvanHu pasgenu, onuceawy  cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCIYrM U CBbP3aHu C TSX
NNaTexHU MHCTPYMEHTH.

1.3. 3a Bcsfika cMeTKa, KakTo W 3a HSKOM BuOoBe
nnaTexHu WMHCTPYMEHTU (6aHKkoBM KapTu "
eneKTpoHHO/MOBUNHO GaHkMpaHe), ce CKMoYBa OTAeNeH
[OroBop, B KOWTO Ca MNOCOYEHW XapakTepucTukUTe Ha
nnaTexHara ycrnyra unu nnaTtexHust UHCTPYMEHT.

1.4. 3a unsmyeckm nuua-kaptToabpxaTenu Ha upmMeHn
kapTu, ce npunarat Obwwute ycnosus Ha OBBb AL 3a
nnaTexHyn ycnyrm 3a guanyecks nuua B YactTa um
OTHOCHO GaHKOBUTE KapTy.

1.5. KbM 6aHKOBUTE CMETKM, KOUTO HE CE M3MNOoN3BaT 3a
pasnnawlaHe, ce npunaraT npaswunaTta 3a egHoKpaTHU
onepauun, pernaMmeHTUpaLLm ycroBumsTa 3a u3aBbpLuBaHe
Ha BHOCKM U TEFMEHMUS OT TSIX.

1.6. Tapudarta 3a TakcuTe U KOMUCUOHUTE 3a GUsHec
knneHnTn Ha OBB ALl (TTKBK) n TapudaTta 3a nuxsenunte
ycnosus Ha OBb A[l 3a 6usHec knueHTn n 6aHkn (TITY) e
HepasgernHa yacT oT HacToswmTe O6LWKM ycnosus.
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Il. KOMYHUKALUA MEXAOY KITMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusTa Ha baHkara 3a
pasnnawartesniHiv ycnyrm u UsSMeHeHusaTa B TaX

2.1. Hactosiwumte O6wm ycnosus n Tapmudm Ha BaHkaTa
(B yacTTa nm, NpunoxmMma 3a CbOTBETHATa MnaTexHa
ycnyra u/vnu nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBAT Ha
AbnroTpaeH Hocuten Ha KnveHTa npegu ckroyBaHe Ha
JOroBOp 3a OTKpPMBaHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UMW 3a NnaTexHa ycnyra, Kakto u
npu nNouckeBaHe OT HeroBa cTpaHa. OcHoBeH crnocob 3a
npenocTaBsHe Ha MHOPMaLMA Ha AbNroTpaeH HocuTen,
OTHacsWa ce Ao Bcnyku KnueHTtu, e nybnukyBaHeTo Ha
CbOTBETHUTE [AOKYMEHTM Ha eneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnueHTbT nma 3agbimkeHne pegoBHO Aa ce nHdopmMupa
3a aKTyanHuTe ycrnoBusi Ha baHkaTta 3a nnaTexHu ycnyrm
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTe canoHn KnueHTbT MOoXe Aa nony4u
O6wuTe ycnosus n Tapudute Ha xapTUEH HOCUTET.
2.1.2. Ha enektpoHHaTa cTpaHuua Ha OBb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHgopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, Tapudure
Ha BaHkata u Bcska gpyra mHdopmauus, cBbp3aHa C
nnaTtexHute ycnyru, BaxHa 3a KnueHnta. bBaHkata
cb3gasa ycrnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHute OOKYMEHTM U npomeHuTe B TsX. BaHkata
rapaHTMpa HeNpoOMEHEHOTO Bb3Mnpou3BexaaHe Ha
MHopMmaumaTa No HacToswara To4ka.

2.2. C noanuceaHe Ha [OroBopa 3a CbOTBETHaTa CMeTKa,
nnaTteXxeH WHCTPYMeHT wunu  ycnyra, KnueHTtsT
Aeknapuvpa, 4ye e 3ano3HaT ¢ HactosiwmuTe O6LWKM ycrnosus
N CbOTBETHUTE NPUMOXKUMU KbM TAX YacTu oT TapuduTe,
W r npuema.

2.3. baHkata nonara gbmkumMaTa rpwka ga yBegomsisa
KNNEHTUTE 3a BCUYKN NpoMeHn B Te3an ObLm ycnosus u
Tapudute OTHOCHO YyCrnoBMATa 3a W3BbpLUBaHe Ha
pasnnaiiaHnsi, KaTo M3Hacst MHdopmaumst 3a ToBa Mo
€01H UINN HAKOSIKO OT NMOCOYEHMTE HAaYMHM, KaKTO creaga:
a. Ha obocobeHn mecTa B 6aHKOBUTE CanoHu;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uen WHEGOPMALMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MeECEYHOTO u3BnevyeHne p[o KnveHta, kato
MHPOPMMPAHETO LLIE Ce cYMTa 3a U3BBPLLUEHO OT AEHs, B
KOWTO TOM € MOrbil Aa Nonyyun n3snevyeHneTo.

2.4. MNpomsaHaTa BNM3a B cuna Ha gartarta, nocoyeHa B
obsiBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nonsBartenu Ha nnaTtexHu ycnyrm — busHec knueHTn Ha
OBbBb.

NMpomMsHa Ha §nWXBEHW YCNOBUS NO [EeNO3UTHU
6aHKOBM CMETKU (CPOYHM Aeno3nTH)

2.5. MNpn npomsiHa Ha npunaraHn ot baHkata nuMxBeHu
yCnoBus NO [OenosuTu, OTKPUTM nNpegu patata Ha
npomsiHaTa, akTyanusauusita Ha NMXBEHUTE YCroBuUS ce
M3BbPLUIBA Cref HacTblBaHe Ha nagexa W kacae
cnefBalLusi JOrOBOPEH CPOK Ha Aeno3uTa.

MHauBuayanHa uHdopmauus 3a [ABUXKEHUME No
CMeTKM WU onepauuMuM C NAaTeXHU MWHCTPYMEHTU
(u3BneyeHun)



2.6. WngmempyanHata wHdopmauma 3a  KnueHt
(OBMXEHMA M HanWYHOCT MO CMeTKa, WHdopmauus 3a
onepauum cC nnatexeH WHCTPYMEHT) ce m3npawia wnu
nogobpXa Ha HEroBo pas3nonoxeHve B 6GaHkoBUTE
canoHn 3a MorfyYyaBaHe Ha XapTWeH HOCUTEN WM Ha
pasnonoxeHve 3a pasnevyaTtBaHe B noTpebutenckus
npocun Ha KnveHTa B eneKkTpoHHO OaHkupaHe B
3aBMCUMOCT OT YrOBOPEHOTO B CbOTBETHWUSI JOrOBOP 3a
cMeTKa/mnaTexeH  MHCTpYMeHT.  M3BnedeHns  ce
n3npawaTr Ha MocnegHWs agpec 3a KOpecrnoHAeHUMs,
npegocTtaseH oT KnueHTa Ha baHkaTa, kaTo agpechT 3a
KopecnoHAeHUMs Moxe Aa 6bae 1 enekTpoHeH agpec.
2.6.1. KnmeHTbT MmMa 3agbimkeHneTo ga uHdgopmupa
BaHkata, B cnyyai 4e He nonyvaBa W3BNeYeHue noO
[OroBopeHnss HaumH. B cnyyah Ha Henony4vyeHo
n3BreyeHune, 3a koeto baHkata He e nHdopmMupaHa u e
M3TeKb NoBeYe OT eduH Nepuos OT JOrOBOPEHWUS CPOK
3a nony4yaBaHeTo My, ce cuuTa, Ye KnmeHTbT e genctean
C HEDOPEXHOCT M He e NOMOXWN ObIbKMMaTa rpuxka ga
nony4m nHopPMaLmns 3a 3BbPLUEHUTE TPaHCaKLUMN.
2.6.2. Ako KnMeHTBbT Mocoyn HenbhneH Wy MorpeLueH
agpec, Kakto M ako He yBegomu nucMmeHo BaHkata 3a
NpoMsiHa Ha CBOS aApec, BCUYKN CBHOBLLEHMS U NOKaHW,
n3npateHn ot baHkata go KnueHta, 3a kouTo ToBa €
nM3bpaHMAT HayvH Ha yBegoMsiBaHe, Ce cyuTaTr 3a
PeoBHO BPBbYEHM.

2.6.3. Ako KnueHTbT He Obae HamepeH ABa NMbTU B
pa3nnyHM AHU Ha MOCOYEHNs OT Hero aapec 3a BpbyBaHe
Ha wu3npateHo oT baHkata yBegomneHue, TO
yBEAOMIIEHMETO CE CYMTa 3a PEAOBHO BPBYEHO.

2.7. Bcekn ©OM3HEC KNMMEHT Ha enekTpoHHO OaHkMpaHe,
CcbrnacHo ycrnosusita Ha baHkaTa 3a To3u BMA ycnyra,
MOXe [Jda nonyunm uHdopmauus 3a OBUKEHWE Mo
CMeTKUTEe My/TpaHCakuMmuTe C MAaTeXHW WUHCTPYMEHTMH,
ypes3 CbOTBETHUSA NPOUI B ENEKTPOHHOTO BaHKMpaHe 3a
nepuoga cnep nognuceaHe Ha [JoroBopa 3a enekTpoHHO
GaHKMpaHe 1 crnep BKITOYBaHe Ha cMeTKaTa 3a Non3saHe
ypes TO3uM KaHarn.

2.8. KomyHukaumaTa mexay ctpaHuTe no To3um [lorosop e
HacpelHa M B3auMHa, C ornef Ha koeTo KnueHTsT e
ONbXeH NepyvoamMyHO U pedoBHO [a ce OCBefoMsiBa 3a
NPOMEHUTE UMW HOBUTE MOMEHTMW B MnaTexHUTe ycnyru,
kouto OBB npeagnara - ypes canta Ha baHkata n B
KNoHoBaTa Mpexa. HeuanbnHeHneTo Ha  ToBa
3adbIKEHMeE e ce cunTa 3a HapylueHue Ha Tean O6Lum
YCrOBUSA U KOHKPETHUSA [OrOBOP.

il ycnoBusA 3A PETMCTPALINA n
WOEHTU®UKALINA HA KITUEHTWU NPU CKIMIOYBAHE
HA Aorosoru 3A OTKPUBAHE HA
CMETKW/W3OABAHE HA NNATEXXHU
MWHCTPYMEHTU

NoeHTudbmkauma Ha KnueHTuTe nNpu_OTKpuBaHe Ha
cMeTKa

3.1. MNpenun baHkata Aa BCTbNM B AENOBM OTHOLLEHUS C
BusHec knneHT T naeHTnduLmpa Hero, ynpaenseaiwmTe
1 NpeAcTaBnsiBawnTe ro NnLa, KakTo U AENCTBUTENHUTE
cobectBeHmun. baHkata uma npaBo ga  npoBepu
BEPHOCTTA Ha NpeACTaBeHUTE N OT KNMeHTa AOKYMEHTU
ypes U3non3BaHe Ha JaHHW, JOKYMEHTU U nHdopMauus
OT HE3aBUCUMU U3TOYHULIN.
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3.2. baHkaTa n3BbpLUBa NbpBOHaYanHa permcTpaums Ha
KnneHta camo B MPUCBLCTBMETO Ha 3aKOHHUSA MY
npeacTtaBuTen WM HEroB MbIHOMOLLUHUWK, KOWTO ce
nerutummMpa C  MbIAHOMOLLHO,  OTFOBapsilLo  Ha
nancksaHusaTa Ha OBb, nocoyeHn B Te3n yCroBus, OCBEH
B CryYauTe Ha QNCTaHLMOHHO CKIMIoYBaHe Ha JOrosBop 3a
6aHKoBa CMeTka OT CTpaHa Ha KIMeHTU Ha apyrn 6aHku
ot rpynata Ha KBC 1 IBOS.

3.2.1. [lbpBOHauyanHa perucTpaumsi Ha KIMEHT OT
npeynbHOMOLLEHO NULEe He ce AonyckKa.

3.3. BM3HeC KNueHT, KOWUTO Xxenae Aa nonssa nnaTexHu
ycnyru, npegocTtass Ha baHkata crnegHuTe JOKYMEHTU U
MHpopmaums:

3.3.1. 3akoHHuAT npeactaButen Ha KnueHta wnu
yNbITHOMOLLIEHO OT Hero nuue ce cbrnacsasa baxkaTta ga
CHeMe Konve oT AOKYMeHTa My 3a CaMOSfIMYHOCT 3a CBOS
apxuB.

3.3.2. ypocToBepeHMe 3a akTyanHa peructpaums B
Tobproscku pernctbp/Pernctbp Byncrart kbm AreHums no
BMUCBaHWATa, M3OaAeHO He foBeve OT eduH Mecel
npeaM WCKaHeTO 3a OTKpMBaHe Ha CcMeTka unm
HOTapuanHo 3aBepeHO YOOCTOBEpeHWe 3a akTyarnHa
perncTpaums, pasneyaraHo OT MHTEPHEeT CTpaHuuaTa Ha
Tbprosckus pernctbp/Pernctop Byncrar, nnm
yOOCTOBEPEHME 3a aKkTyarnHa perncrpaums, pasneyaraHo
oT WNHTEpHeT cTpaHuuaTta Ha Tbprosckusi
pernctbp/Pernctbp byncraTt n 3aBepeHo ¢ nognmMcuTe Ha
nvuara, npeacTtaenssallm TUTYNAPS B NPUCHCTBUETO Ha
obcnyxsawmsa 6aHkoB cryxuTen. o oTHoweHue Ha
KMWEHTWN, KOMUTO NoArnexaTr Ha perncrpauns B Apyru
perncTpu, ce U3nMckea OpUrMHanHO yAoCTOBepeHue 3a
peructpaums B CbOTBETHUS PErMCTbP, U3OadeHO He
noee4e OT TpM Meceua npeau nNpeacTaBsHETO My B
BaHkara.

3.3.3. TbproBcko NpeacTaBUTENCTBO Ha YyXOeCTPaHHO
niue npeactaBd  LOKYMEHT 3a  peructpaums B
Bwbnrapckara TbproBcko-npoMuLLiEHa nanaTa

3.3.4. konve OT YuypeauTenHus akT, CbOTBETHO YCTaB
unu [pyxecTBeH A0roBop, C KOWTO ce ycTaHoBsBaT
npasBoMoWMsATa 3a pasnopexgaHe C MMyLLeCcTBOTO Ha
Tutynapsa. Konueto TpsibBa ga Obae 3aBepeHO C
OpuUrMHanHuUTe NoAMMCU Ha  fuvuaTta, KouTo o
npeacraenaeat. HOpugnyecko nwvue, Cb3gageHo C
HOpMaTUBEH WM aAMUHUCTPATMBEH akT MpeacTaBs
KonuMe OT HOPMaTUBHWUS UMW agMWHUCTPATUBHUSA akT, C
KOMTO e Cb3aafeHo;

3.3.5. korato onpegeneHa [EenHOCT nNOANIEXU Ha
NVUEH3NpaHe, paspelleHne unu  perucTpupaHe, B
cnyyan, ye TUTYNapST u3BbpluBa COENKM U onepauun
BbB Bpb3ka C Ta3n [EVHOCT, NpPeacTaBs Komue oT
CbOTBETHaTa nnLeH3ns, paspeLueHve h
YAOCTOBEPEHNE 3a perncrpaums;

3.3.6. npu pasnopexaaHe OT cTpaHa Ha MbJIHOMOLLHWK ce
npeacTaBs OpuUrMHan UM HoTapuarnHo 3aBepeHo Konue
OT aKTa, C KOUTO ca YMbHOMOLLIEHW NMLaTa, KOUTo Le ce
pasnopexaar CbC CyMUTe No cMeTKaTa.

3.3.7. cnecMmeH OT nNognucuTe Ha nuuaTa, KoUTO Le ce
pasnopexgaT CbC CcpeacTBata Mo cMmeTkaTa, Karto
nognvcuTe Ha Te3un nuua Tpsbea ga 6baaT NoNoXeHn B
NPUCBLCTBMETO Ha cnyxuTen Ha baHkaTa;

3.3.8. eaHonM4yeH TbproeeL NpeacTaBs BCUYKU MOCOYEHU
no-rope AoKyMeHTH, 6e3 To3n no 7. 3.3.4;



3.3.9. opuanyecko nuue, KOeTo He e perncTpupaHo B
Penybnvka Bbnrapus wnu OpyxecTBo, KOeTO He e
IOpUONYECKO IULE WU € perucTpupaHo B 4yxOuHa,
npeacraBsa AOKYMEHTW, yOoCToBepsiBaly HaOfeXHOTO
My yypeOsiBaHe W CblUeCTBYBaHe, KakTO W BCUYKK
aHarnorM4yHu Ha NoCoYEHNTE Mo-rope AOKYMEHTH, KaTo ce
oTYMTaT U3NCKBAHMATA Ha NPUNOXMMOTO NpaBso.

3.4. baHkaTa uma npaBo Aa U3MCKBa Mo CBOS NpeLeHKa 1
Apyrn JOKYMeHTH, 3a KouTo yBedomsBsa KnuneHta (kaTo
Hanpumep opMmn — Aeknapauum OTHOCHO BbBEAEHUS B
6BbNrapckoTo 3aKOHOAATENCTBO aBTOMaTU4eH obMeH Ha
drHaHcoBa MHopMaLMS C YyXAeCTPaHHWN IOPUCAUKLNN,
6aHKoBY pedepeHLMn,JOKYMEHTU 38 HaeTU NOMELLIEHUS,
nnaTteHn KOMyHamHu ycnyrn u ap. nogobHu). 3aegHo ¢
nocoveHuTe OOKymMeHTU BbaHkaTa Moxe ga um3ncka oT
KnueHta n apyrv JOKYMEHTW C ornef Ha KOHKPeTHUS
NpoAdyKT, CrnasBaHe Ha HOPMAaTMBHU WU3UCKBaHWUA WNn
npunaraHe Ha 4o6pv 6aHKOBW NPaKTUKW.

3.5. baHkaTa MmMa npaBO ga OTKaxe perncrpauus Ha
KIMEHT N OTKpMBaHe Ha cMeTka, 6e3 Aa e 3agbikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpoMeHn B aaHHWUTE Ha pernctpaumsa Ha KnuenTa ce
n3BbplIBaT crieq ygoctoBepsBaHe nped baHkata Ha
CbOTBETHUTE obcTosiTENCTBA Ype3 oduumanHu umm
HOTapuanHo 3aBepeHn YacTHW [OOKyMeHTU. [pomeHu,
noanexawum Ha BnMCBaHe B MyOGnMUYHWM pernctpu, umat
cuna no oTtHoweHne Ha baHkata camo OT MOMeHTa, B
KOWTO e 6una nucmeHo yBedoOMeHa OT 3aKOHHMSA
npeacraBuTen MMM YNbIHOMOLLEHO  fvue  C
MbSIHOMOLLHO, OTrOBapsilLlo Ha HactosawuTe obwm
yCroBus, 3a HacTbNunNaTa NpomsHa.

3.6.1. MNMpomeHn B gaHHUTE 3a CneuMdUYHN MnaTexHu
MHCTPYMEHTU Ce Aeknapupar CbC CbOTBETHM GraHku no
obpasel, Ha baHkaTa.

3.6.2. lNpwu ckniovBaHe Ha 4OroBop 3a OTKPMBaHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB NNaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIueHT, CbLUST npegocTaBd  caMo
aKkTyanuaupaHu AaHHK, ako ca HacTbNUIWM NPOMEHM creq
nbpBOHayanHaTa perucTpauns Unu AaHHW, U3UCKBaHM
CbIflaCHO YCMOBMSITA Ha [JOoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. Mlpy HEACHU Mnn HeakTyanHW OOKYMEHTU Wu/vnu
OaHHM OTHocHO KnumeHT, baHkaTa Moxe [a oTKaxe
M3BbpLUBAHE  Ha  TpaH3akuMs OO  HaanexHo
yAOCTOBEpPSABaHE Ha HAaCTbLNUNUTE NPOMEHUN B AAHHUTE.

3.7. WNpeHTudmkaumaTa Ha cCnyxutenu Ha Ou3Hec-
KINMEHT, KOWTO >erae [Aa nonsea ycryrata MacoBO
nnawaHe Ha paboTHM 3annaTu, ce U3BBbPLLBA MO peaa Ha
OObwuTe ycrnoBusa 3a nnatexHu ycnyru 3a usanyecku
nuua.

3.8. lNpu npomeHn B nuuarta, ynbiHOMOLLEHW Oa ce
pasnopexaat CbC CymMUTE MO CMeTkaTta, 3aKOHHUST
npegcrasuTen Ha KnveHTa, CbOTBETHO YMbIIHOMOLLEHO
OT Hero nuue C MbMAHOMOLLHO, OTrOBapsLWO Ha
M3NCKBaAHMATA Ha  HacTtosiwuTe obwm  ycnosws,
HesabaBHO yBegomsiBa badkata. [onbnHuTenHo ce
nogasa n Kapta 3a npomsiHa Ha A4aHHW, B cnyyYauTe npu
KOMTO fuMuata nof3BaT W EneKTPOHHO GaHkMpaHe.
BbaHkata npekpatsiBa u3nnawaHe Ha CymMu  NoO
MbIHOMOLLHO, KoraTo 6bAe NMMCMEHO U3BECTEHa, Ye TO e
npekpateHo unu oTTerneHo. baHkata He Hocu
OTrOBOPHOCT, KOraTo He e buna CBoOeBPEMEHHO NMUCMEHO
M3BECTeHa 3a OTTEerNsAHeTo UMK NpekpaTaBaHeTo.
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YcnoBus 3a pa60Ta C YN'bJIHOMOLLEHHU OT KnueHTa
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbIIHOMOLUHUK Ce
Jonycka BbB  BCWYKM  KIMOHOBE, B  Cly4yanl 4e
YMBAHOMOLUMTENHUAT aKT € Aeno3upaH B enekTpoHHaTa
cuctema 3a nbnHomowHu Ha OBB. KnveHTsT wMma
Bb3MOXHOCT B MbIIHOMOLLHOTO [a OrpaHnym KIoHoBeTe,
OT KOUTO HeroB MbMAHOMOLHUK Ce pasnopexaa.
[MenHOMOLWHOTO Cce npefocTaBs OT YMbIIHOMOLLEHOTO
nvue B OpUrMHan unv HotapuarsnHo 3aBepeH npenuc, CHeT
OT opuruHana.

3.9.2. lpun pasnopexpgaHe CbC CyMu MO CMeTkata OT
MbMHOMOLUHMK, TOW TpsbBa pJda ce nerMtuMmupa c
AOKYMEHTa 3a CaMOSIMYHOCT, ONncaH B MbAHOMOLLHOTO.
BaHkaTa npvema nerMTMauma Ha MbAHOMOLLHMKA U C
npensgageH OOKYMEHT (npu M3TMYaHe Ha cpoka Ha
BanMAHOCT Ha ONWCaHWs B MbAHOMOWHOTO). OT
MbMIHOMOLUHOTO CfnefBa fICHO da fuYM BomnsATa Ha
KnueHta 3a pasnopexgaHe OT MbIHOMOLUHMKA CbC
CyMUTE MO CMeTKaTa u4pe3 CbOTBETHUSA NnaTexeH
WHCTPYMEHT.

3.9.3. OTkpMBaHe Ha cMeTKa OT NMpeynMbIIHOMOLLEHO NnLe
He ce ponycka. MsebpwBaHe Ha onepauum OT
NpeynbrnHOMOLLEHO NULEe MO Beye OTKpUTa CMeTka ce
gornycka camo B criydan, ye KnuveHTbT e nocouunn B
MbpBOHAYanHoToO MbIIHOMOLLHO npaBsoTo Ha
YNbITHOMOLLIEHOTO NuLe Aa npeynbiHOMOoLaBa.

3.9.4. AKO MBAHOMOLLHOTO CbAbpXa CMOXHU XUMOTe3MN,
NIMMUTW Ha CYMU UK Ap. cneundryHn orpaHnyeHns nnm
nancksaHma Ha Knuedta, BaHkata Moxe ga um3ncka
OTKpMBaHE Ha CMeTKa CbC CreuuaneH pexuMm unu ga
oTkaxe obcnyxsaHe Ha KnueHta.

395 B cnyyan 4ye baHkaTa He € u3BecTeHa
npeaBapuTenHO U nNMcMeHo OoT KnueHTa, Yye OT Heroso
MMe e ce SBU MbIIHOMOLLHMK, KAaKTO M OTHOCHO obema
Ha HeroBWTe MNpPaBOMOLWMSA, W B NpPeacTaBeHOTO
MbIIHOMOLLHO Ce CbAbpPXaT HEACHW 3a MpuroxeHue
TEKCTOBE, KakTo W B [pyrM, W3PUYHO MNOCOYEHU B
HacTosiwmTe O6OwWm ycnoBuss crniydan, bankata cu
3anasBa MnpaBoTO fa OTKaxe o06cnyxsaHeTo Ha
nbiHOMOLWHMKa, 6e3 Aa obocHoBaBa TbIIKYBaHETO Ha
YMbAHOMOLUMTENHUTE Knay3u.

3.9.6. MNpn npomeHn B nuuata, ynbfHOMOLIEHWN Aa ce
pasnopexaat CbC CymuTe Mo cmeTtkarta, KnveHTsT e
ONbXxeH HesabaBHO M nNuuyHO Aa yBegomu baHkata. B
cny4van Ha HeyBegomsaBaHe, baHkata uma npasaTa no T.
3.9.7. JonbnHuTenHo ce nogasa n Kaprta 3a npomsiHa Ha
AaHHW, B CryyYauTe nNpu KOUTO nuuata nonssat M
EnekTpoHHO 6aHKkunpaHe.

3.9.8. baHkata npuema, 4Ye MbIHOMOLWHK 3a
pasnopexaaHe C pasnnawiaTenHn CMeTkM U CNecCTOBHU
BMOroBe ce OTHacAT M A0 Aen0o3nTU, OTKPUTU KbM TAX.
3.9.9. baHkata He npyema MbAHOMOLWHK OT KnuneHtn, ,
aKko faTarta Ha 3aBepka Ha nognuca Ha KnueHTa e npeamn
nose4ye OT NeT roAvHW OT pfarata Ha fABsBaHe Ha
nMbNHOMOLWHMKa B baHkaTa.

3.9.10. 3a uenute Ha nNpPeacTaBUTENCTBO u4pes
MbITHOMOLLHO, 3aBEPEHO OT YyXKAECTpaHeH HoTapuyc, e
HeobX0AMMO YNMbIHOMOWMTENAT MNMYHO Aa Aenosvpa
MbNHOMOLHOTO B BaHkaTa.



MbnHOMOLWHN C HOTapuanHa 3aBepka Ha noanuca,
NbJIHOMOLUHW, 3aBEPEeHU OT G bNIrapCKMTe KOHCYICKU
OANMBLXKHOCTHM JNMua B  YyXO6MHa; NBbNHOMOLYHMU,
3aBepeHUn OT OpraHu Ha MecTHaTa agMUMHUCTpaLus B
Penybnuka Bbnrapys v cbaum no BMNUCBaHUATA;
MbIHOMOLLHM, 3aBepeHun oT YyXaecTpaHHU
HOTapuycu

3.10. 3a nonyyaBaHe Ha GaHKOBM MNATEXHW KapTu U
TEXHUTE NEepPCoHanM3mMpaHy 3alUTHU XapakTepUCTUKK,
KaKTo W cpefcTtBa 3a aBTEeHTUKauus 3a JOoCTbn Ao
enekTpoHHo  6aHkupaHe, baHkata He npuema
NMbIIHOMOLLHM CbC 3aBepka Ha nognuca Ha KnueHta,
M3BbpLUEHA OT OpraHn Ha MecTHaTa agMUHUCTPauus B
Penybnuvka Bvnrapus un cbaum no BnnuceaHusaTa no peaa
Ha 4n. 83 oT 3akoHa 3a HOTapuycuTe M HOoTapuanHara
OENHOCT, KaKTO U YyXaecTpaHHU HOTapuycu.

3.11. BaHkata npuema MbMHOMOLLHK 3a
pasnopexpgaHeTto CbC cpeactBa Ha  KnueHta,
M3BBbPLUIBAHO Ype3 MbMHOMOLHUK C  MbIHOMOLLHO,
3aBepeHo OT YyxAecTpaHHW HoTapuycu camo OT
CbeaunHeHuTe amepukaHcky watu, KaHaga n ctpaHute
oT EBponenckns cbos.

3.11.1. TlBLAHOMOLWHK, KakTo W Apyru odmumnanHm
OOKYMEHTM, CbCTaBeHM B 4yxga [AbpxaBa, ce
npegctasat npen badkata 3aBepeHn B 6brarapcko
NOCOSICTBO UM KOHCYNCTBO B CbOTBETHATA AbpaBa unu
neranuavpaHun, CbOTBETHO NPUAPYXEHWU C “anoctun’ u
npeBegeHn Ha GbnrapckM esuk OT 3akneT npesogad,
YUATO NOAMNWC € HOTapuarnHo 3aBepeH.

YnbnHomollaBaHe no noBoA nnaTtexHu
WHCTPYMEHTU 3a oTAaane4vyeH Joctoun

3.12.1. NnaTexHUTe UHCTPYMEHTH 3a oTAaneyeH OCTbnN
(6aHkoBU KapTu, EnekTpoHHO/MOGWNHO GaHkupaHe) ce
nons3eat nn4yHo ot KnueHTa, kaTo TOM He MoXe da
ymbHOMOLLI@Ba TpeTu nuua Aa M3BbpLUBAT AEWCTBUS C
NNaTeXHUs WHCTPYMEHT, HUTO Aa ro NpPeoTCTbNBa Ha
TpeTV nuua 3a U3BbpLUBaAHE Ha onepawuun ¢ Hero.

3.12.2. BaHkata npuema MbAHOMOLLHU 3a NoanucBaHe
Ha [oroBop OT WUMeTo Ha KnveHTa, Kkakto M 3a
noryyYaBaHe Ha NnaTeXeH WHCTPYMEHT W HeroBute
nepcoHanuavMpaHu 3aliMTHU  XapaKTepucTuku crep
n3gaBaHeTo/npensgaBaHeto My oT badkata, npwu
crnasBaHe Ha yroBOPeHOTO B HacTosilwmTe ObLwm ycnosusi
U Mpy YCroBue 4Ye B MbIHOMOLWHOTO Ce CbAbpXa
M3pUYHa Knays3a 3a TakvBa AencTBuS.

3.12.3. baHkaTa He npegoctassa NWH ko ype3 SMS Ha
MobuneH TenedoH, nogageH OT YMbIHOMOLLEHO NuULE.
MobunHusaT tenecdoH Ha TUTynaps cnegsa ga Obae
nogageH B baHkata NMYHO OT Hero, B NPOTUBEH Chy4an
MNH kop ce npepocTaBs Ha YNbMHOMOLLEHO NuLe camo
Ha XapTUeH HocuTen.

3.12.4. KnneHTbT MMa BBH3MOXHOCT Aa YMbITHOMOLUM
Opyro nuue ga uma JocTbn A0 CMeTkaTa, Ha KOSiTo e
TuTynsap, 4ype3 gonbiHUTENHa AebutHa BaHkoBa kapTa
KbM OCHOBHaTa. [pu 3asiBsiBaHe Ha kapTa C ycnyra
nonyyasaHe Ha MH 4ype3 SMS, koabT ce nonyyaea Ha
MOOUNHMS TenedoH Ha OOMbIHUTENHMUS
KapTogbpXaTen, BNMcaH B cucTemMaTa npu OTKpMBaHETO
My KaTo KnueHT Ha baHkara.

OTTernsiHe Ha NbJIHOMOLUHO

Yacm om KBC Ipyn

3.13.1. OTTernsiHeTo Ha MbSIHOMOLLHOTO € MUCMEHO U
n3puyHo oT KnneHTa, kaTto Moxe Aa ce OCbLLECTBU MIMYHO
BbB BCEKM KIOH Ha baHkata unm 4pe3 nucMeHo
yBedoMMneHne, u3npaTteHo [0 akTyanHus agpec Ha
ynpaeneHune Ha baHkaTa.

3.13.2. BaHkaTta npekpatsaBa npeaocTaBsHETO Ha
NNaTteXxHW Yycryrm no MNbAHOMOLLHO, KOoraTo Momnyyu
NMCMEHO M3BECTUE, Ye TO € MPEeKpPaTEeHO NN OTTErneHo.
BbaHkaTa He HOCW OTroBOpPHOCT, koraTo He e 6Gwuna
CBOEBPEMEHHO MMCMEHO N3BECTEHA 3a OTTEINAHETO Nnn
npekpaTaBaHeTo.

3.13.3. AABsBaHeTO Ha HOB MbIHOMOLLHMK HE NpekpaTsBa
MbIHOMOLUMATA Ha NPeANLLHN MbAHOMOLLHULIN.

O6cnyxBaHe B KIIOHOBaTa Mpexa Ha 6aHkaTta

3.14. Bcekn GU3HeC KNUEHT Moxe Aa ce obcnyxsa B
yao0eH 3a Hero KrnoH Ha baHkaTa.

IV. BAJOBE CMETKU

4.1. baHkaTa OTKpuBa CrnegHUTE BWOOBE CMETKM Ha
BbusHec knneHTu:

4.1.1. pasnnaiiaTenHu CMeTKu;

4.1.2. cpoyHM 0en0o3nTK KbM pasnnaiiaTenHa cMeTka;
4.1.3. cMETKM Ha (U3MYEeCKU nuua, HeoOXO4MMM BbHB
Bpb3ka C OCblUeCcTBABaHa OT TAX npodecns unm
CTOMaHCKa AEeWHOCT, KOATO W3WCKBa permcrpauust no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBNOALMOHHU CMETKM 3a CbXpaHeHue Ha napu
Ha nvua, obsiBEHN B NUKBUAALMS;

4.1.5. cMeTKMN Ha BIOOKETHN NPeanpuaTus;

4.1.6. HabupaTenHun 3a CbXpaHeHWe Ha napw,
npeaocTaBeHn 3a ydypeasBaHe Ha lpuanyecko nuue;
4.1.7. ocobeHn CMeTKM 3a CbXpaHeHNe Ha napu Ha nuua,
32 KOUTO € OTKPUTO NPOU3BOACTBO MO HECHCTOATENTHOCT;
4.1.8. CMETKM CbC creLmaneH pexum u npegHasHavyeHue,
1 C rapaHuUmMoHHa dyHKLMSA (escrow accounts).

4.2. baHkaTa MOXe Aa OTKpue 1 Apyr BUA cMeTka, OCBEH
onuncaHuTe no-rope, Npu NpeaBapuTerNHo 4oroBapsiHe Ha
KOHKpeTHUTe ycnoBus ¢ KnuenTa.

4.3. B pamkuTe Ha usbpoeHuTe Bugose cmeTkn baHkata
MOXe [a NpefocTaBsi Lienesu NpoaykTy 3a onpeaerneHa
rpyna KnueHtn, uumuto cneuyuduyHm ycrnosus ca
pernaMeHTupaHy B CbOTBETHUTE [OrOBOPU 3a Tes3un
NPOAYKTW.

PasnnawartenHu cmMeTku

4.4. baHkata oOTKpuBa pasnnaiwjatenHa cMmeTka 3a
HeonpeaerneH cpok Ha MMeTo Ha KnueHTa, no u oT koATo
cpeLly Bb3HarpaxaeHue ce npvemar npesoayu U BHOCKU
M Ce U3BBLPLUBAT MNallaHust B rpaHULNTE Ha HannyHuTe
cymu.

4.5. KnneHTbT MOXe Aa nonsea oBbpAapadT no cMeTkaTa
[0 NpenBapuTeNniHO LOrOBOPEH NMMWUT Bb3 OCHOBa Ha
OTAEeneH JoroBop, CkiodeH ¢ baHkaTa.

4.6. baHkaTta npegnara ycnyrata obpaboTtka Ha paboTHU
3annatv Ha CnyxutenuTe Ha GU3HeC-KIIMEHT OT Herosa
pa3nnawiatenHa CMeTKa, KaTo 3a uenTta CryXxutenure
cnefBa fa ca TUTYNSIpU Ha CMETKU ¢ M3aaeHn AebuTH
kapTn B OBBb nnu B apyra mectHa 6aHka.

CpoYHM Aeno3uTu KbM CMeTKa




4.7. [loroBop 3a CpoYEeH OENO3NT KbM CMEeTKa MOXe Aa ce
cknmounM npu ycrosue, 4Ye KnmeHTbT e Tutynsp Ha
pasnnaiiaTenHa cMeTka B CbLUMSA BUA BanyTa, B KakBaTo
Xenae ga Obaoe  OTKPUT  CPOYHMSA  [enosuT.
MHovBmayanHute xapaktepucTukn Ha wu3bpaHus Bug
[enosnt ce nocoyBaT B CbOTBETHUS [OrOBOP WU
Tapudpara.

4.8. PasnopexgaHeTo ¢ Aenosuta ce ocbluecTBsABa npes
cmeTKaTa, KbM KOSTO € OTKPUT.

4.9. KnueHTbT MoXe ga u3bepe Ha nagex egHa oT
criegHUTe Bb3MOXHOCTH:

4.9.1. peno3nTbT a ce MOAHOBU 3a CbLUMSA CPOK, KaTo
rmaBHULATa BKMIOYBA M HauyucrneHata nuxeBa OT
npeaxoaHus nepuoa;

4.9.2. 0eno3nTbT fa ce MNOAHOBU 3a CbLUMS CPOK C
pasmepa Ha MbpBOHA4yanHaTa rnaBHWUA, KaTo
HauucreHaTta nMxBa ce OTHece Mo cMeTkaTa, KbM KOSTO
€ OTKpUT AENO3UTHT;

4.9.3. geno3nTbT da ce npekpaTtu, KaTo rnasBHMUaTa u
HauucreHaTta nMxea ce oTHecaT Nno cMeTKaTta, KbM KOATO
€ OTKpUT OENO3UTDT;

4.9.4. 3a oTOenHn Buaose Aeno3ntn KnmeHTbeT Moxe aa
n3bepe HauucneHata nuxea ga Obae oTHacAHa no
CMeTKa, pasfnnyHa OT cMmeTkaTa, KbM KOATO € OTKpUT
0enosnTbT.

4.10. KnueHTbT MoXe Aa npekpaTtu [JoroBop 3a cpoyeH
nenosunt, 6e3 caHKLMA B Ha4YMCneHaTa Nnxea, Ha gartarta,
nocoyeHa B [oroBopa. Ako Ta3u pata ce naga
HepaboTeH f[eH, 3aKpyMBaHETO Ce WM3BbpLUBA B MbpBUS
paboTeH AeH, crneBaly Aatata Ha U3TnyaHe Ha Cpoka.
4.11. Mpu npegcpoyHo npekpaTaBaHe Ha [JorosBopa nnu
npyv NpUHYAMTENHO wu3nbiHeHWe, baHkata onuxesaBa
cymarta 3a BpeMeTO Ha [efCTBUTENHOTO 1 npecTtosisaHe
C HamMarneH NMXBeH NpPoLEeHT, onpegeneH B TI1Y.

4.12. MNpwn npekpaTaBaHe Ha JOrOBOp 3a CPOYEH AENO3NT
B YyXgecTpaHHa BanyTa cymaTa, KOsATO e Mno-marnka oT
HaW- Markus Kyniop B CbOTBETHaTa 4yxaecTpaHHa
BaryTa, Ce M3nnalia B NieBoBa PaBHOCTOMHOCT MO KypcC
.Kynyea“ Ha OBB.

HabupaTtenHu cMeTKu

4.13. BaHkaTa oTKpuBa HabupaTenHu cMeTkM 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha PUANYECKO
nuue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Bedye yypedeHo
opuanYecKo nuue;

B. 3a HabupaHe Ha MbfHWS pasMep Ha BMMCAHO OT
CbOTBETHUSA OKPBXEH CbA YBENUYeHUe Ha Kanutana Ha
OpYXecTBOTO.

4.14. B cnyyam 4e KrveHT wucka OTKpuMBaHe Ha
HabupaTenHa cmeTka B  JyXgecTpaHHa BanyTa,
pasnuyHa ot eBpo (EUR), Ton ce cbrnacsea ga noeme
pucka OT NpPoMsiHa Ha BanyTHWUS KypC, KOETO MOxe Aa
fosefe A0 NpoMsiHa B CTOMHOCTTA Ha kanuTana.

4.15. PasnopexgaHe CbC CymMW, BHECeHW Mo
HabupaTenHa cmeTka 3a yuypedsBaHe Ha opuanyecko
niue, ce u3BbpLIBa cnep npeactaesHe B baHkata Ha
YpoctoBepeHue OT CbOTBETHWUSI KOMNETEHTEH OpraH, ye
OPYXXeCTBOTO € y4pedeHo U y4peasBaHeTO € HaAMexHo
BnucaHo. He ce gonycka 4acTu4HO pasnopexgaHe CbC
cymuTe.

4.16. AKo B TPMMECEYEH CPOK OT OTKpUBaHe Ha cMeTkaTa
CbOTBETHUAT yNpaBuUTENeH opraH He yaocToBepu npeg
BbaHkaTa, 4Ye [OpyXecTBOTO € 3asiBeHO 3a BMUCBaHe,
BHOCUTENWUTE MoraT ga u3TernsaT obpaTHo HanpaBeHuUTe
BHOCKM B MbJIEH pa3mep.

Yacm om KBC Ipyn

JIMKBMOALUMOHHU CMETKU 3a CbXpaHeHue Ha napuv Ha
nvua, o6siBeHU B nuKBungauunsa

4.17. OBb oTkpvBa NMKBMAALUMOHHW CMETKM C TUTYMNsSpU
nvua, 3a KOUTO MMa OTKPUTO MpPOM3BOACTBO MO
nukenpgaums. C KnneHta ce cknioyBa [oroBop 3a
NVKBUOALMOHHA cMeTKa. 3a OTKpuBaHe Ha
NVKBMAALMOHHA CMETKa ce NpedoCcTaBAT Konue OT akTa
3a 00sBsiIBaHe Ha nUKBMAAUMSA M 3a Ha3HayaBaHe Ha
NVKBUOATOPW, 3aBEPEH OT opraHa, usgan akra u obpasum
OT NoAanuc Ha nukBuaaTopuTe.

OcobeHun cMeTKM 3a CbXpaHeHMe Ha Napu Ha nuua, 3a
KOUTO e OTKPUTO npon3BoAacTBO no
HECHCTOSATENHOCT

4.18. Obb otkpuBa ocobeHn cmeTkM Ha nuua B
npon3BoAcCTBO NO HecbeTosATenHoct. C KnuneHta ce
ckntouBa [loroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cmeTka Ce npedocTaBA 3aBepeHO OT ChbAaa
KOmnue OT peLLeHMEeTOo 3a OTKPUBaHE Ha NpoM3BOACTBO MO
HEeCbCTOSATENMHOCT M 3@ Has3HayaBaHe Ha CUHOMK U
obpaseL, oT noanMca Ha CUHAMKA.

CMeTKU Chbe cneuuaneH pexum v npegHasHayeHue u
C rapaHuUMoHHU hbyHKLMK

4.19. CMeTKM CbC cneumaneH pexvm u npegHasHavyeHne
ce OTKpuBaT criej npeaBapuTenHO CblnacyBaHe C
BaHkaTta, B cnyyan Ha xenaHue Ha Tutynsaps OBb ga
cneav 3a M3NbAHEHMETO Ha cneunmduyHM cxemu 3a
pasnopexaaHe, BKI. OCHOBaHwe, obcnyxsaHe
M3NbMHEHME HAa COENKM Ha 3HaduTenHa CTOMHOCT, npu
koeTto BaHkaTa ce sBfBa rapaHT 3a u3nnawaHe Ha
cymara npv foka3BaHe Ha onpeaeneHn ycrosusi.

4.20. baHkaTa oTkpvBa TaknBa CMETKM Npu nogasaHe Ha
NMUCMEHO MCKaHe OT CTpaHuUTe MO cAernkaTta, B KOeTo ce
nocoyea caenkaTta, uenta v U rapaHuMoHHaTa yHKLMSA
Ha baHkaTa.

JIluxBeHu ycnoBus

4.21. baHkaTa HauMcnsiBa NUXBa BbPXY HANMUYHOCTTA No
cMeTKaTa, CbobpasHO NNXBEHUS MPOLIEHT MPUINOXUM 3a
KOHKpeTHUs BWA CMeTKa, nocodeH B TJIY. He ce
ONMXBSIBaT CyMU Mo MUHUMANHOTO Carnfo, NOCOYEHO B
TTKBK.

V. ycnosus 3A
PA3MNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexpgaHe cbC cpegcTtBa MO CMeTKa Cce
OCbLUEeCTBABA C MNMATEXHW [AOKYMEHTH, CbAbpXaliu
BCUYKM HOPMATMBHO MW3WNCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHu AVNCTaHLMOHHN cnocobu 3a
M3BbPLUBAHE Ha TpaHCakUMM 4Ype3 OaHKOBWM KapTu U
eneKkTpoHHO/MObUNHO GaHkuMpaHe, Npu cbobpassiBaHe
CbC cneundukMTe Ha OTAeNHWTE BMOOBE CMETKM,
3aKOHOBUTE U3NCKBaHUsI U ycrnoBusiTa Ha baHkarta.

5.2. baHkaTa 13BbpLUBA NMaLaHnsa oT cMeTKaTa camo Mo
HapexgaHe WM C MNpeABapuTeNiHO Cbrnacve Ha
TuTynsapsa, npu ycnosusiTa MOCTaBeHU OT Hero, A0
pasvepa Ha HanMyHUTE CyMM MO CMeTkata MU
poroBopeHus osbpgpadT. baHkata He wu3BbpLIBA
YaCTUYHM NnawaHMa No OTAENHW HapexgaHus unm
UckaHusa 3a nnaiyaHe. VsknioyeHve oT Te3n npasuna ce
npaBM CcaMO 33 MPUWHYAMTENHO WU3MbIHEHWe Mo
yCTaHOBEHMS OT 3akoHa pef, B cryyaute Ha crnyxebHo
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cwbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo 1 npu
BpbLUaHe Ha NOCTLMNUAM MO CMeTKaTa CyMu BCeACcTBue
Ha TrpelKa WM HETOYHO UM3BBLPLUEHW onepauuu
(cny>xebHM KopUrupaluy npesoau).
5.3. baHkaTa n3BbpLIBa NNalaHnaTa B XPOHOMNOTMYHUS
ped, B KOMTO NnaTeXHWTe HapexaaHus/uckaHus ca
NOCTBNWMAM NPU HES, OCBEH B CriyHYanTe Ha NPUHyaAUTENHO
cbbupaHe Ha B3eMaHus U cnyxebHu Kopurupaiim
npesoau.
5.4. Bnpgosete nnatexHu onepauuun, kouTo baHkaTta
M3BbpLLUBA, Ca - TerneHe W BHacsHe Ha napu B 6pon;
HapexgaHe W nonyvYaBaHe Ha KpeauTeH npesod,
HapexgaHe 3a MacoBO NnnallaHe 3a 3aBepka Ha CMeTkuTe
Ha CrNyXuTenu Ha OU3Hec-KMMEHT ¢ paboTHWM 3annatwu,
HapexgaHe ¥ nonyyaBaHe Ha Hanu4yeH NpeBoA; AaBaHe
Ha cbrnacne 3a pAupekteH [ebuT; HapexgaHe W
nonyyaBaHe Ha MCKaHe 3a AWpeKTeH AebuT; nnaTexHu
onepauuu ¢ KkapTa.
PasHocku
5.5. baHkaTta npvema 3a uanbrHeHne KpeauTHU NPeBoan
CbC CnegHWTe WHCTPYKUMM MO  OTHOLEHME Ha
pasHockuTe:
5.5.1. cnogeneHn (SHA) — nnateubT ¥ nonyvaTtensTt
3annawart TakcuTe W KOMWUCUOHWUTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nonyyarens, Kato
€ Bb3MOXHO KOpecrnoHgeHTckaTa OaHka Oa yabpxu
pasHOCKM OT cymaTa Ha npesofja.
5.5.2. 3a cmetka Ha nnateuya (OUR) — nnarteusT
3annaia BCUYKM TakC No NpeBoda, BKIOYUTENHO Te3N
Ha BaHkaTa Ha nonyyartens.
5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyyartensar
3annaiia BCUYKM pa3HOCKM NO NpeBoaa, BKMOYUTENHO U
Te3n Ha 6aHkaTa Ha nnateua.
5.6. OrpaHunyeHnsTa nNpu MNocoyBaHe Ha HayuMHa Ha
pasnpefgerneHve Ha pasHOCKMTE Ca MOCOYEeHN B
Tapudata Ha baHkata, Pasgen ,lMpesogn”.
5.7. KnmeHTHLT ce 3agbrkasa Aa 3annalla BCUYKM Takeu,
KOMUCWOHW, NNXBU N APYrN OABIKUMW CYMU, NOCOYEHN B
Tapudwmte Ha BaHkaTta, BKIHOYMTENHO KYPCOBW PasfvKu
(koraTo npu nomny4eH NpPeBoA BbB Banyta pasnuyHa ot
BanyTara, B KOATO ce BoAu cmeTkaTta, baHkara
M3BbpLUBA NpeBanyTupaHe).
PaspeluaBaHe Ha nnaTexHu onepauun
5.8. TlMnatexHa onepauuMsi ce cuyuTa paspelleHa B
MOMEeHTa, B konTo KnueHTsT (MnateusT) e:
5.8.1. nopan HagnexHo MOAMMCAHO  NNaTeXHo
HapexaaHe (Npu M3BbPLUBAHE Ha KpPeauTeH TpaHcdep
UM KacoBW onepauuun), nogan HapexaaHe 3a MacoBO
nnawaHe (3a npeeoa Ha paboTHM 3annatu) unu e gan
NUCMEHO cbrnacue B KNoH Ha baHkaTa (npu nssbpLIBaHe
Ha aupekTeH oebut) unm
5.8.2. npu gucTtaHuMoHeH cnocob e:
a. nopgan nnaTexHo HapexgaHe wnu e Aan cbrnacue
npes kaHana 3a EnektpoHHo unu MobunHo GaHkupaHe
npu cnasBaHe Ha cneumguyHUTE N3MCKBaHUS 3a paboTa
npes To3u KaHarn;
6. nnaTexHW onepauuuM C KapTa ce gomnyckar creg
[aBaHe Ha cbrmacMe W uvaeHTUULMPaHe  Ha
OMNpPaBOMOLLEHNS AbpXaTen Ha kaptata no eauH OT
crnegHVTe HaunHu:
e pu TpaHcakumnm Ha ATM — upe3 BbBexgaHe Ha
MWH;
e npu TpaHcakuum Ha OC — 4ype3 nognuc BBLPXY
pasnuckata ot NOC wn/unn BbBexaaHe Ha MNH;
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e  Mpyv NnawaHus 6e3 hranvecko Hanmuue Ha kaprtara
— 3@ NOpPbYKKM MO nowa/TenedoH — Ype3 BbBeXaaHe
Ha TpuundpeH ko, oTneyaTaH Ha repba Ha kapTaTa
(Card Verification Value (CVV) unu Card Verification
Code (CVQ));

e  npuv nNnawaHnsa 6e3 puamyecko Hanmyme Ha kapTaTa
3a nnawaHe Ha CTOKM W YCnyru npu WHTEpHEeT
TBProBUM: - 32 TbProBUW, KOUTO He noaabpxat 3D
Secure NpoToKoN, MO3HAT NoA TbproBckaTa Mapka
“Verified by Visa“ nnu “MasterCard Secure Code* -
HOMepbT Ha kapTaTa, fAatata Ha BanMOHOCT,
TpUUMdpPEH koA, oTnevataH Ha rbpba Ha kapTaTa
(Card Verification Value (CVV) nnn Card Verification
Code (CVC)); - 3a Tbprosuu, noaabpxawm 3D
Secure NpoToKon, MO3HAT NoA TbproBckaTa Mapka
“Verified by Visa“ nnu “MasterCard Secure Code* -
HOMepbT Ha kapTaTa, [fdarata Ha BanuWAHOCT,
TpuumdpeH kog, oTneyataH Ha rbpba Ha kapTaTta
(Card Verification Value (CVV) unu Card Verification
Code (CVC)) n 3D cekpeTeH kog, BbBedeH Mpu
nonseaHe Ha ycnyrata ,CurypHu nnawaHus B
WHTepHeT”.

e onyyun 3BYKOBO W/WMKW CBETIUHHO MOTBBbPXAEHUE
3a npuemMaHe Ha HapexpgaHeTo (nMpy 6e3KOHTaKTHO
nnawjaHe Ha TepMMHaNHO YCTPOMCTBO, 03HAYEHO C
noroTo 3a 6e3KOHTaKTHO MnallaHe, A0 onpeaeneH
oT U3patens (baHkaTa) unn cbOTBETHATa KapToBa
opraHusauusi MakcumarieH pasmep);

e npu nonyyaBaHe B baHkaTa Ha nnaTeXHo
HapexnaaHe , nogaaeHo oT KnmeHTa Ypes 4oCTaBumnK
Ha NnaTeXHW yCryru rno MHUUMMpaHe Ha nnallaHe
(PISP).

5.9. baHkaTa n3nbrHsABa NNaTexHUTe onepauun no 1. 5.4
oT TO3M Pasgen, kato cna3Ba KpawHWTe 4acoBe 3a
npvemaHe Ha HapexaaHusl, CPOKOBETE 3a U3MbIHEHME U
NPVHUMNMTE 3a pasnpeaeneHne Ha TakcuTe, NoCoYeHn B
TTKBK. Korato nnatexHoTo HapexgaHe e rnony4eHo B
HepaboTeH AeH nnm nony4eHo B cbboTa (B KINOHOBETE Ha
BaHkaTta, KoMTO ca OTBOpeHW B cbbOTa), CbLLOTO ce
CMsiTa 3a NonyvyeHo Ha crieaBalnsi paboTeH AeH.

5.9.1. B cnyyan 4ye OO0 KpaviHMSA 4Yac 3a nNpvemMaHe Ha
nnawaHusa 3a 06paboTka Npes TekyLmsa AeH No cMeTkaTa
HEe e OocurypeHa HanuM4HOCT 3a W3MbIIHEHME Ha
nnaTexHoTo HapexaaHe, baHkaTa Bpblia nnaTexHus
OOKyMeHT Ha KnueHTa wunu ro npegoctaBa Ha HEroBo
pasnosiokeHne B KrnoHa, B KOWTO € NofaaeH.

5.9.2. TlnatexHo HapexgaHe, HapegeHo npes
eneKkTpoHHO OaHkupaHe, ce nogaBa eAHOKPaTHO 3a
obpaboTka B cyeToBOAHaTa cuctema Ha baHkata. OBb
npenocTass MHpopmaums 3a pesyntata  oT
obpaboTkaTa, kato KnMeHTbT MOXe Aa A nomny4du npes
€eneKkTpoHHO  GaHkuMpaHe, MeHw [nawanusa, E-
HOokymeHT, CnMCbK HapegeHW [OKYMEHTW, cnea
oTBapsiHe Ha OnaHkata Ha CbOTBETHOTO MMATEXHO
HapexaaHe.

5.9.3. HapexpgaHe Ha pgupekteH OebuT ce nogasa B
paboTHOTO BpeMe C KnMeHTM Ha CbOTBETHUS KIOH Ha
BaHkaTa, npu ycrnoeue 4ye Hapeoutensat e TUTynsap Ha
pasnnaiiaTtenHa cmeTtka B OBb. He e Bb3mMoXeH 0Tka3 oT
HapexaaHeTo cneg npueMmaHeTo My oT baHkarta.

5.9.4. KnueHTbT MOXe fa aenosupa B baHkaTa cbrnacue
3a AMpeKTeH OebuT, B KOETO Aa MOCoYM YCMOBUS, Npu
kouto baHkatTa pfa 3agbimkaBa cmeTkata My npu
HapexaaHe oT nonyyartens. Konue oT cbrnacmeto ce
n3npatila Ha nonydartens.
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5.9.5. KnneHTbT MOXe Aa nogaae HapexgaHe 3a MacoBO
nnawaHe Ha paboTHU 3annaTu Ha CBOW CMYXUTENW, KaTto
3a uenta npeaBapuTENHO € NpeaoCcTaBun enekTpoHeH
cdann nnu CnNUCbK Ha XapTUEH HOCUTEN C AaHHW Ha
CNyXutenuTe cu.

5.9.6. KnMeHTbT MOXe [a oTKaxe nnawaHeto U ga
M3Ternu nogageHoTo MnaTeXxHO HapeXxaaHe camMo, ako
00 MOMEHTa Ha OTTerfsHeTo cMeTkata My He e 6una
3agbikeHa. Pasxogute 3a 6aHkoBoTO obcnyxBaHe Ha
OTKasa ca 3a cMmeTka Ha TuTynaps u B pasmep,
onpegeneH B gevcteawata TTKBK.

5.10. Cnepn nucMmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa Moxe Aa oTkaxe Aa npunara HAKos oT choopmuTe
3a kacoBO WM ©e3kacoBO pasnnawiaHe Mno CMeTKa,
BKMOUMTENHO [a OTKaXe M3BbpLUBaHe Ha NpeBod B
yyxgecTpaHHa Banyta C  orfej  cnasBaHe  Ha
MeXOyHapOAHN M3UCKBAHMA UMW PUCKOBU NUMWUTM Ha
BbaHkaTa, KakTO W HEeu3MbiHEeHW 3aObiHKEeHUs Mo
[0roBopHu oTHoweHus ¢ OBb.

5.11. baHkata cu 3ana3Ba npaBOTO ga MNPOMEHS
nocoyeHuTe B Tapudara KpanHu YacoBe 3a NnpuemaHe Ha
nnawaHusa, 3a koeto yBegomsiBa KnmeHTa cbrnacHo
ycnoBusita Ha Pasgen | ot HacTosawmte O6wm ycnosus.

JonbrAHWUTENHU AOKYMEHTM

5.12. Tlpn npesrpaHNyYHN NpeBoaMn, KakTo W npu
nnawaHna Mexgy MeCTHMW W YyXXOEeCTPaHHW nuua Ha
TepuTOopUsiTa Ha CTpaHaTa ce MNpPeacTaBAT BCUYKM
OOKYMEHTM, N3nCKyeMm CbrnacHo BarnyTHOTO
3aKOHOQATENCTBO.

5.13. CbrnacHo OencTBaLOTO 3aKOHOAATENCTBO W Mpu
novckeaHe ot baHkata KnueHTbT npeactaBs nucmeHa
Aeknapauuns 3a nponsxon Ha napuyHu cpeacTea.

MpeBanyTtupaHe

5.14. TMpu nonyyeH unu HapegeH NpeBoj BbLB BanyTa,
pasnuuHa OT BanyTaTa, B KOSTO ce BOAM CMeTKaTa,
BaHkata  u3BbpwBa  CnyxebHO  MpeBanyTupaHe
(apbutpax) npu ycnosus, nocoyernn B TTKBK.

5.15. WHdopmauusa 3a 0OOMeHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npu M3NbIHEHWE Ha MnaTexHuTe
onepauun Moxe aa 6bae nonyyeHa B 6aHKOBUTE CarnoHu
1 B EnekTpoHHO GaHkupaHe kaTo ce u3nonssa BanuaHus
KbM MOMEHTa Ha onepauusita Kypc.

MpaBo Ha 0TKa3 OT M3MbIIHEHUE HA HAapeaEeHW NnaLlaHust
1 cnye6HW onepaumn

5.16. baHkaTa MOXe gQa OTKaxe W3MbJIHEHNE Ha
NNaTtexHo HapexgaHe, B CNy4Yal 4e CblUecTByBa
HesiCHOTa OTHOCHO NMpeacTaBUTenHaTa BnacT Ha NMueTo,
nogaBallo MIaTEXHOTO HapexaaHe; HEesiCHO  unn
HEYeTNMBO MNOMbIIHEHN JOKYMEHTU; UNca Ha U3nckyemu
OOKYMEHTM BbB Bpb3ka C NMawaHeTo; HEeTOYHU
WMHCTPYKLUMK; HanmuumMe Ha MeXOyHapOA4HW CaHKUUK no
OTHOLWLEHME Ha §uua, WHCTUTYLUU WNn  ObpXaBswu,
CBbp3aHn C AageHoto oT KnueHTta HapexgaHe w ap.
BaHkaTa He npuema KnMeHTU, CBbP3aHu No KakbBTO M Aa
€ Ha4vH C AeVHOCTU C BUPTYanHu BanyTu (KpuntoBanyTu,
OUTKOVMHM WM Mp.) U He MPeoCTaBs NNATEXHWU YCRyru,
CBbP3aHu C TakvMBa BanyTW, BKIHOYMTENHO, HO HE camo,
nnawaHma KbMm nnatopMu 3a TbproBusi C TakuBa
BanyTu.
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5.17. B cnyyan 4e oT nocregHaTta akTMBHa onepaums no
CMeTKa e U3TeKbS1 Nepunoa, NoBeye oT LWeCT Mecela (Mnm
pa3nuyeH no npeueHka Ha badkata), OBB npunara
OOMbMHUTENHM  MepKM  3a  uaeHTUdukaums  Ha
npeactasuTens Ha KnveHTa, BKMOYBALLM U MPECHEMaHE
Ha JOKYMEHT 3a CaMOfMYHOCT Npy HEOOGXOAMMOCT.

5.18. B crniy4an Ha rpelHo nocTbnunn cpeacrsa no
yyxga cMmeTka nopagu rpewka Ha [JlocTaBuMK Ha
nnaTexHu ycnyru, HesaBucumo pJdanmu KnueHTbT e
HapeauTen wunu nonyyaten Ha npesog, baHkata uma
npaBo Aa 3agbiku cryxebHo cMeTkaTa CbC cymara Ha
rpewHns npeeoa, Kato yeegomsiBa KnueHta 3a
n3BbplleHuTe Kopekumn. Korato no cmeTkata ca
NocTbNWMN CpeacTBa B pesynTtar Ha u3amama, baHkaTa
umMa npasBo ga 3adbiku CcnyxebHo cmeTkata CbC
CbOTBETHaTa CyMa 1 Aa U3BBbPLUKM criyxkebeH kopurmpat
npeBoJ 3a Bb3CTAHOBABAaHE Ha  HenpaBOMEPHO
NOCTBbNUANTE CYMU MO CMEeTKa Ha HapeauTens unu no
CMeTKa Ha [ocTaByMKa Ha nnaTexHu Yycnyrm Ha
HapeauTens, 3a KOETO C NPUEMAHETO Ha HacTosiumTe
O6LumM ycnoBsmsa 1 NOANMCBAHETO A IOTOBOPA 32 CMETKA,
KnneHtbT paBa cBoeTto 6e3yCrioBHO M HEOTMEHMMO
cbrinacue.

5.19. Ha ocHoeaHve Hapen6a Ne 3 Ha BHB baHkata nma
npaBo pga cbbupa cnyxebHO OT cmeTkaTa cymu,
ObmkumMun 1 ot Tutynsps, no Bsemanua Ha OBB (Hanp:
nnaLaHvsa Ha NIMXBK, NoracuTernHN BHOCKW NO KpeauTn v
KpeauTHU KapTu, pasHOCKM Mo yBeAOMsIBaHE Ap.), KaKTo
W 3@ TakCu U KOMUCUMOHW, ObMXMMM W OT TuTynsps 3a
n3BbpLUEHN BaHKOBW yCnyru, CbriacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
No KOHKpeTHaTa CMeTKa, CyMuTe MoraT Aa ce cbbupar oT
BCUYKN APYrv NEBOBMW UMW BanyTHWU CMETKM Ha TuTynsaps
B baHkaTa. B cnyyai 4ye BanytaTa no cmetkata/ute e
pa3nuyHa OT BanyTaTta Ha gbnra, baHkaTta nma npaBo aa
3aKynu cyma paBHa Ha cymaTta Ha abnra (no kypc Ha Obb
3a BanytaTa Ha Abira), KaTo YAbPXW W HanpaBeHuTe
pPa3HOCKW.

VI. AUCTAHLUMUOHHU CMOCOBU 3A OOCTHN A0
CMETKWU U U3BBPLUBAHE HA PA3MIALLAHUA

OCHOBHM MOJIOXEHUA Npu nsgaBaHe, n3nonsBaHe u
3aKpuBaHe Ha nnaTteXxHu MHCTPYMEHTU 3a oTaaneyeH

4ocTbn

6.1. Bcekn KnmeHT mMoxe pa ce pasnopexga CbC
CMETKUTE  CUM  OUCTaHUMOHHO, KaTo Manonsea
WHCTPYMEHTU 3a oTAaneyvyeH AOCTbM, KakTo criefBa:
6.1.1. EnekTpoHHO n mobunHobaHkMpaHe - creg
ckniouBaHe Ha oTgeneH [loroBop 3a  eneKTPOHHO
OaHKkMpaHe W npu cnasBaHe M3WCKBaHMATA  3a
CbOTBETHUSA KaHan.

6.1.2. 0ebuTHW/KpeauTHU KapTu 3a OU3HEC KIMEHTU -
crnepa ckniuvBaHe Ha otaeneH [loroBop 3a nsgaBaHe Ha
nebuTtHa kapTa n/unu otaeneH [JoroBop 3a usgaBaHe Ha
KpeauTHa KapTa.

6.2. baHkaTa nsgaBa NnaTeXHWA MHCTPYMEHT, 3a KOWTO €
nognucaH [OroBOp W ro npedaBa Ha 3aKOHHUSA
npeactaBuTeNn/ymbiHOMOLLEHO Nuue, 3aedHO  CbC
cboTBeTHUTE 3awuTHu cpeactea (MAH-koa, napona u
T.H.), KaTO OCUrypsiBa 3ana3BaHeTo My B TallHa OT CBOMTE
CNYXXUTENu 1 TpeTn nuua;

6.2.1. BaHkoBUTe KapTu ce usgasat A0 3 paboTHU OHM
cnep noanvcBaHe Ha CbOTBETHUSA AOroBOp.



6.2.2. FeHepupaHnTe Naponu 3a eneKkTPOHHO GaHkMpaHe
Ha XxapTueH HocuTen ce npegocTaBsaT Ha KnueHTa B cpok
0o 5 (neT) paboTHW AHW cried 3asiBABAHETO UM.

6.2.3. Obb npegoctaBs Ha knueHTUTe C OaHKOBU
nnaTeXxHn KapTv cnegHNTE Bb3MOXHOCTY 3a NorydYaBaHe
Ha MNH —kog, :

e Ha xapTueH HocuTen 3a KnueHTn, KkouTo
M3PUYHO Ca MOCOYMMMAM TO3M HaYMH Ha
norny4asaHe ;

ype3z SMS Ha mobGuneH TenedoH, nogageH NUYHO OT
KnueHTta B 6aHkaTa,kaTtobaHkoBaTa nnaTexHa KapTa ce
npegoctaBa Ha KnuveHTa 3aedHO C MPUAPYXMTENHO
nMCMO C YyKasaHuWs 3a HeobxoAMMuTe CTbMKM 3a
nonyyasaHeTo Ha [MMH no SMS.6..

6.3. MNpn usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agbikaBa da Cnas3Ba ykasaHuaTa 3a CUTypHOCT Ha
CbOTBETHUA MHCTPYMeHT, gageHn ot OBb u aa cnegm 3a
nepuogmMyHata UM akTyanu3auumsi Ha erfleKTpoHHaTa
cTpaHuua Ha baHkarta.

6.4. lNnaTexHuTe MHCTPYMEHTU 3a OTAanevYeH AoCTbN ce
M3Mon3BaT caMo JIMYHO OT ymbJIHOMOLEeHMTe oT KnneHTta
nuua (NpegctaBuMTENM MO 3aKOH UKW MO MbIHOMOLUME),
6e3 Bb3MOXHOCT 3a MNpeynblHOMOLaBaHe Ha TpeTu
niua.

6.5. KnneHTbT € gnbXeH da M3nona3ea v3gageHus my
nnaTexeH WHCTPYMEHT W CbOTBETHWUTE CpeAcTBa 3a
M3MOM3BaHETO My, KaTO M CbXpaHsiBa HageXaHo W
CUrypHO, nasu oT u3rybBaHe, oTkpagBaHe, NoanpaBsiHe,
HeoTopu3anpaH noctbn, nons3saHe no apyr
HENPaBOMEPEH HauuH, YHWLIOXaBaHe, CuynBaHe,
HagpackBaHe, AeMarHetTuavpaHe unu Apyru nogobHu
OencTBUS, NpaBeLn M HerogHu 3a ynotpeba;

6.5.1. Bcekn KnueHT e anbXeH pedoBHO Ada creau
TpaHcakuuMTe C MraTeXeH WHCTPYMEHT 3a oTAariedeH
OOCTbN U THAXHOTO OTpassiBaHe MO CMEeTKUTe My B
BaHkaTa no HayuHa, onucaH B T.5.9.2.

yBeEOMﬂBaHe npun_CbMHEHUe 3a HenpaBOMEpHO
nonsBaHe U 6nokupaHe

6.6. lpn CbMHEHME 3a HenpaBOMEPHO MON3BaHe Ha
nnaTexeH NHCTPYMeHT KnneHTbT He3abaBHO yBeJOMSsBa
baHkaTa 3a npeanpvemaHe Ha CbOTBETHUTE MeEpPKU
(bnokMpaHe Ha WHCTpyMeHTa, npewsgaBaHe C HOB
Homep, cMsaHa Ha MUWH koa u ap.).

6.7. KnneHTbT crneaBa Aa yBegomu HesabaBHo OBB 3a
yHULLOXaBaHe, nsrybsaHe, kpaxba, oTHeMaHe no Apyr
HENpaBOMEPEH HauWH, NoAMNpPaBsHE UM HENPaBOMEPHO
M3Momn3BaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHUTE
cpefcTBa 3a OOCTbM U uaeHTUdUKaumsa, cBbp3aHn C
nnatexuHus nHetpymeHt (MUNH-kog, naponu, KnMeHTCKu
HOMEpP M T.H.), KaKTO U 3a M3BbPLUBaHE Ha onepauus C
NNaTeXHUs WHCTPYMEHT, KOATO He e opobpeHa oOT
KnueHta, M 3a ycTaHoBeHa OT Hero rpelka wnm
HepeJoBHOCT NpW BOAEHETO Ha CMeTKaTa.

6.8. Cnen yesegomsiBaHe nMo pepa Ha T.6.6 Bankarta
6nokupa nnaTexHUs UHCTPYMEHT,

6.9. B cnyyam u4e KNMEHTBT wu3non3Ba Yycnyrata
€neKTPOHHO OaHkMpaHe yBEOOMIIEHMETO MOXe Oa ce
M3BbPLIM NO eauvH OT CregHUuTe [Ba KaHana: Ha
TenedoHa Ha KOHTaKTHUSA LEeHTbP 3a KIMEHTWU, MOCOYEH
Ha www.ubb.bg unn B knoH Ha BaHkaTa 4pe3 nogaeaHe
Ha KapTa 3a npomsiHa Ha JaHHuTE.

6.10. Npn Hannyne Ha 0OGEKTUBHU NpuUYnHU* BbaHkaTa
MOXe Aa npeuwsgage/6nokvMpa nnaTexHUst UHCTPYMEHT,
KaTo yBefomu KnueHTa B MakcMmarHo KpaTbK CPOK.
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* MNon 06eKTMBHM NPUYNHU Ce pa3bupa: BKMoYBaHe Ha
KaptTa B CNUCbK C KOMMPOMETUpaHU NNaTexHu
WHCTPYMeHTH, nonyyeH oT MKO unu Hannuve Ha gaHHu
3a M3Mon3BaHe Ha KapTaTa Ha YCTPOWCTBa, 3a KOUTO

BaHkata mma wuHdopmaumsa, 4Ye ca Gunn 06ekT Ha

MaHUMNynMpaHe; Hanuune Ha TEexXHUYecku npobnem c

napTvga KapTu; NpPeacpoOYHO MacoBO Mpev3gaBaHe

nopagn murpaums KbM HOB CTaHZapT WM KbM HOBa
copTyepHa cuctema u ap.

6.11. AkO ONPaBOMOLLEHUNAT ObpKaTen BbBeae TpU NbTu

nocnegosatenHo rpeweH [MWH, wn3nonseaHeTo Ha

KapTaTa 3a TpaHcakumu, 6asunpann Ha NWH, ce 6rnokupa

aBTomMaTtuyHo. MNpu onuT 3a nocnesallo MnonssaHe Ha

ATM, «kaptata Moxe pfa Obde 3agbpxaHa oOT

YCTPONCTBOTO.

6.12. lpu 3abpaseH [MNH, cnepn uckaHe ot KnueHTa,

nogageHo nNWCMeHo B KNOH Ha badkata wnu uypes

KoHTakTeH ueHTbp, bBaHkata wuspasa HoB [IMH Ha

XapTWeH HocuTen unu npeumsgasa kaptata ¢ MAH no

SMS, 3a koeto KnueHTBT 3annawia Takca, CbrnacHo

Tapudpara.

6.13. [lebnoknpaHe Ha nnaTexHa kapTa — pa3peLuaBaHe

Ha n3BbpLUBaHEe Ha onepauun ¢ kapTara, crneg oTnagaHe

Ha npuuynHaTta 3a bnokmpaHe. VickaHeTo 3a gebnokmpaxe

ce nogaea, KakTo crneaga:

e B odwmc Ha baHkaTa — nebnokmpaHeTo BNM3a B cuna
0o 4 /yetupw/ paboTHM yaca OT nosfy4yaBaHe Ha
nucmeHo WckaHe ot KnneHTa B ocpuc Ha baHkara.

e npe3 EnektpoHHo/MOBMNHO GaHkmpaHe (3a kapTw,
obcnyxBaHu 4Ype3 aBTOpU3aLMOHHaTa cucTema Ha
OBB) - Moxe fa 6bae M3BBLPLUEHO CaMO Ha KapTa,
Koato e GnokupaHa oT  KnueHta - upes
EnekTpoHHOTO/MOBUNHOTO GaHkupaHe. KaprtaTta e
OOCTbMNHa 3a Mon3BaHe BedHara crneg HEWHOTO
nebnoknpaHe ot KnueHTa.

e ype3 KOHTaKTHMSA LEHTBbP 3a KMUEeHTU

. 6.14. DoctbnbT OO EneKTpOHHo/Mo6V|nHo
OaHkmpaHe Ha KnueHTa, KakTo U M3BbPLUBAHETO Ha
nnaTexHu onepauumn npe3 EnektpoHHo GaHkupaHe
Moxe fga 6bae 6nokupaH egHocTpaHHo oT baHkaTta
npv cCnegHUTE YCroBus:

e 0 ODEKTMBHM NPUYNHU, CBBbP3aHM CbC CUTYPHOCTTA
Ha OEHTUVKALMOHHMUTE AaHHM UK Ha cucTemara,
nvnn npu ocHoBaTenHu CbMHEHMS 3a
HepaspelleHn oT KnueHTa HapexaaHus, nogageHun
ype3  enekTpoHHO  GaHkMpaHe  nocpeacTBOM
nonsBaHe Ha cpeacTBarta 3a aBTeHTMKaUus.

e koraTo KnMeHTbLT wnM HeroB npeacrasuten C
OEeNCTBUSiITAa CUM  HapylwlaBa MW3WUCKBaHMATA Ha
OelcTBalmMTe HOPMATUBHN akTOBE, Ha HacTosLWMTe
O6bwu ycnoBusa, 3acTpawlaBa CcuUrypHoctTa U
NpPaBUINHOTO (PYHKLMOHUPAHE Ha ycnyraTa.

6.15. baHkaTta yBegomsiBa KnueHta 3a 6rnokvMpaHeTo Ha

0OCTbMNa/M3BbLPLUBAHETO Ha MnaTeXHW onepauun n 3a

NpUYMHUTE NO BBL3MOXHOCT Mpean OGnokupaHeTo wunm

Hal-KbCHO HEMNOCPEeACTBEHO cres TOBa, OCBEH ako

[aBaHeTO Ha TakaBa WHGOPMaLUs He € MO3BONEHO

nopagu cbobpaxKeHus 3a CUrypHOCT UK CNa3BaHETO Ha

HOPMaTUBHU U3UCKBAHMS.

VIA. AOCTBN A0 NNATEXHA CMETKA 3A LEENUTE
HA ycnyru no MHULUMUPAHE HA MIALLAHE U
YCNyrm no nPEAOCTABAHE HA UH®OPMALUA
3A CMETKA



6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
AocTbnHa oHnaviH, KnueHTbT Mma npasBo Ada paspeluv
OOCTbN [0 nnartexHata Cu CMeTka Ha TpeTu nuiua —
OOCTaBYMUM Ha NNaTEXHW YCNyrM No UHULMMPaHe Ha
nnawiaHe M nnaTexHW ycnyru no npegocTaBsHe Ha
MHdOpMaUmMa 3a CMeTKa.

6.15.B. KnneHTbT TpsibBa ga nonara pasymMHu rpuku npu
n3bopa, HasHa4yaBaHeTO M M3nonssaHeTo Ha AISP unu
PISP.

6.15.B. BaHkata He e cTpaHa no porosopa Mexagy
KnueHta n cvotBeTHUA AISP/PISP. KnueHTsbT e nsusano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpegensiHe Ha
ycrioBusiTa, Npu KOUTO CbLOTBETHUTE AOCTaBYMLM LLEe MYy
npeaocTaBAT TakMBa yCnyry, KakTo 1 ga ocurypu, ye Te
Lie cnas3saT OTHOCMMUTE CMPAMO TAX YrOBOPKW MexXay
BbaHkata n KnueHTta, cBbp3aHu c Te3n ycnyrn. [lo-
KOHKpeTHO, baHkaTa Lue npuemMa nocTbhnBaLLy NNaTexHN
HapeXgaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnveHTa
M UCKaHMA 3a MHopMaums 3a nnaTtexHa cMeTka Ha
KnueHTa, nogagenun upes AISP/PISP 1 npu ycnosue, ye
ycnee Aa naeHtuduumpa KnveHTta, Kato maxogdawm ot
KnvueHta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npegocTaBsaHETo OT cTpaHa Ha KnuenTta Ha AISP/PISP
Ha nepcoHanu3npaHuTe My cpeacTBa 3a AOCTbMN A0
nnatexHata cMmeTka npu baHkata. [octaBuuk Ha
nnaTexHu ycnyru no npegoctaBsHe Ha MHopmaums 3a
cmeTka (AISP) HAma npaBo fa nogaBa HapexaaHusa 3a
M3NbIHEHNE Ha MnaTeXxHW onepauun OT nnaTexHa
cmeTka Ha KnueHTa npu Bankarta.

6.15.'. baHkaTa uma npaBO ga OTKaxe [OCTbN A0
nnarexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHoBU
UMM MMa OCHOBaHWs fa CMsiTa, 4Ye e Hanuue ¢
HepaspeLleH AOCTbM UK AOCTHM A0 NnaTexHaTta cMeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHo MHULMMpaHe Ha nnaTtexHa
onepauus UNu MHULMMpaHe Ha nnaTexHa onepauus c
uen namama. B cnyyante no npegxogHoTo

n3peveHune, baHkara e nonoxu HeobxogummnTe ycunus
Aa nHdopmumpa KnueHTa, ocBeH Korato npeaocTaBsaHeTo
Ha TakaBa WHQOPMauusi He € MO3BONEeHO nopaau
CboOpaxeHWs 3a CUTYPHOCT UNW C OrNef Ha Cna3BaHeTo
Ha HOpPMaTUBHM N3NCKBaHUS, npenaTcTeaLLm
MHpopmmnpaHeTo Ha KnueHTa.

VII. ENEKTPOHHO BAHKUPAHE

7.1. KnueHtute Ha OBB nmaT goctbn 40 enekTpoHHOTO
6aHkupaHe (IHTepHeT 6aHknpaHe Ha eneKkTPOHEH afapec
https://ebb.ubb.bg), 24 uvaca B paeHoHowweTo, 6e3
NnoyvMBeH [eH, KaTo nnaTexHUTe HapexaaHusa ce
n3nbnHaBaT B paboTHoTO Bpeme Ha baHkata B
CbOTBETCTBME C onpegeneHnte B Tapudurte KpanHu
CpoKoBe 3a npuemaHe 1 obpaboTka Ha NeBOBU U BanyTHU
npesoan. Ycrnosusita, MHCTPYKUMWTE 3a Mons3BaHe Ha
ycnyrata u TEXHUYECKUTE U3NCKBaHUSI 3a MON3BaHe Ha
ycnyrata ca nybnvkyBaHW Ha MHTEPHET cTpaHuuaTta 3a
EnekTpoHHO GaHkupaHe B cekuunte "CurypHoct"”, "HecTto
3agaBaHu Bbnpocu” 1 "Momouy".

7.2. lpwn cknioyBaHe Ha [loroBopa 3a €eneKTPOHHO
GaHkmpaHe ¢ baHkata  KnueHTbT  noanucea
“PervctpaumoHHa kapTa 3a enekTpoHHO GaHkupaHe”, B
KOSITO Ca MOCOYEHU HOMepaTa Ha CMeTKUTe, 3a KOUTO
Xenae ga nony4vaesa uHdopmaums u/unu aa m3sbpLUBa
GaHKOBM oOnepauuy 4pe3 kaHanute Ha EnekTpoHHO
6aHKvpaHe, KakTo ¥ nuuarta 3a pabota v npasaTa UM 3a
[OCTbN B cucTemara.

7.3.1. 3a wusnon3BaHeTo Ha ycnyrnte B EnekTpoHHO
6aHKkupaHe KnueHTbT npegocTaBsa 3a ONpaBOMOLLEHUTE

Yacm om KBC Ipyn

OT HEro nvua n Homep Ha MobuneH TenedoH, Heobxoamm
3a nonyyaeaHe Ha SMS naponu/ kogoBe 3a akTMBaUMS 1
Bepudmkaums.

Mpu Bxog B cucTemaTta 3a enekTpoHHO OaHkupaHe 3a
M3BbpLIBAHE Ha akTMBHW onepaunn KnneHTbT ce
naeHTuduumpa c:

a) Motpebuten, lMapona 3a Bxo4 B €MNEKTPOHHO
6aHkunpaHe n EgHokpaTHa napona, nonyyeHa kato SMS
WNW  reHepupaHa OT  XapOyepHO  YCTPOWCTBO,
cobectBeHocT Ha OBb nnu oT MOBMNHO NpuUNoXxeHue 3a
onepauunoHHn cuctemm iOS n Android.

b) Ceptucukar, wnsgageH o1 baHkata wnm

KeanudwmumpaH enektpoHeH nognuc (KEI), pernctpupaH
B cucTeMaTta 3a enekTpoHHo GaHkupaHe Ha OBB go 1
toHn 2017 r. B KOMOMHaLMSA CbC CpeacTBaTa ONUCaHN B T.
7.3.1 ,a“. WN3nonaeaHeTo Ha uudpoB ceptudmukar e
OnuMoHarsnHo.
7.3.2. ToanuceaHeTO Ha HapexgaHus 3a nnaTexHu
onepauun ce ocbluecTBsiBa ¢ notpebuten n napona 3a
BXoA4, WM C uudpoB ceptudmkat (M3gageH ot
BaHkata/KE). 3a noTBbpxaaBaHeTO Ha onpegeneHu
(PMHAHCOBM TpaHCaKuMM € HeOOXOAMMO OOMbIHUTENHO
BbBexaaHe Ha:

a) EpHokpatHa napona, reHepupaHa OT
XapOyepHo ycTponcTBo, cobctBeHocT Ha OBB wnu ot
MOOMIMHO NpPUNOXeHUe 3a onepaunoHHK cuctemm iOS u
Android; nnu.

b) YHukanHo reHepupaH AuHaMunyeH kop 3a
CbOTBETHOTO MnaiwjaHe, nonyvyeHn 4ped SMS Ha
MobuneH Homep kbM Obrrapcku mMobuneH onepartop,
nocoyeH ot KnuenTta; unm

¢) KombuHauwms ot npegxogHute age.

BaHkaTa cu 3anasesa MpaBOTO Aa NPOMEHS AMHAMWYHO
CnMCbKa C TpaHCaKuuW, M3UCKBALLM MW3NOM3BaHe Ha
OOMbMHUTENHM CpeAcTBa 3a aBTEHTUMKAUWS, KaTo ro
nybnukyea B cekums ,1ecTo 3agaBaHu BbMPOCK®.
7.3.3. 3a Bxog B cucTemata 3a MacuMBHM orepauuu
(cnpaBkn) e HeobxoOMMO BbBEXOAHETO CaMO Ha
notpebuten n napona 3a Bxon,.
7.4. MNoanuceaHeTo Ha u3sABneHUsATa Ha KnueHTta Oo
BaHkaTta npu M3BbLPLUBAHETO Ha onepauun B cuctemaTta
3a €eneKkTpoHHO GaHkMpaHe 4pe3 cpeAacTBaTa 3a
naeHTMduKkaumss U MNOANUC CbINacHO MOCOYMEHOTO B
yn.7.3.1 n 7.3.2 umaT [OENCTBMETO HA €eneKTPOHeH
noanuc Mo cMmucbna Ha 3akoHa 3a eneKkTPOHHMS
OOKYMEHT U ENEKTPOHHUTE YOOCTOBEPUTENHU YCNyru
(BEAEYY), kaTo, Ha ocHoBaHwue 4n. 13, an.4 ot 3EAEYY
BaHkata n KnveHTbT JoroBapsit, 4e LWe cuuTtat To3u
NOANUC 3a CaMOPbYEH B OTHOLLEHMATA MeXAy TSX.
7.5. Ycnyrnte Ha EnektpoHHo GaHkupaHe ce nonssaT
camo cref M3sIBNeHWe Ha 3aKOHHWUS npeacTaBuTen Ha
KnueHta. YnbnHoMowaBaHeTO 3a W3MoN3BaHe Ha
ycnyraTta 3a eneKkTpoHHO GaHKMpaHe ce M3BbpLUBa Npu
cnasBaHe Ha W3NckBaHusATa Ha Hactoswmute OO6WKM
ycnoeus. baHkaTa nma npaBo Aa OTKaxe npuvemaHe Ha
Mb/IHOMOLLHO, KOETO CbObpXXa HETOYHWU, HEACHU unn
HEeCbHOTBETCTBALLM Ha [JaHHW B ApYrM NpeacTaBeHu
OOKYMEHTM Krays3u.
7.6. EnexkTpoHHOTO OaHkMpaHe 3a OW3HeC KIMeHTu
npegnara cnegHuTe ycnyru:
e UWHcopmauMsa 3a akTyarHo cango no CMeTku;
e UWHcopmaumsa 3a ABUKEHUSI MO CMETKY;
e WHcbopmaumsa 3a 4eno3nTu U Kpeautn
e UVHdopMauuMa  3a  HEOCYETOBOAEHW  KapTOBU
TpaHcakuun



e cnpaeka POS TpaHcakuymu 3a topugmnyeckm nuua;

e  CrnpaBka 3a MHULUMPaHW NPEeBOAHU HapexaaHus 3a
ONPEeKTHU aebuty;

e UWH(popmaums 3a BanyTHU KypCOBE;

e  HapexgaHe Ha BbTpeLHOOaHKOBW, MexaybaHKoBM
M MacoBM MpPeBOAM Ha paboTHWM 3annartu, KakTo u
NPeBOAHO HapexaaHe 3a AUPEKTHU AebuTu;

e 0b6paboTka Mo Nony4yeHu NPeBOAHW HapeXaaHus 3a
ONpekTHn [ebuTtun; HapexagaHe Ha npesrpaHuyHn
npesoau;

e nokynko-npogaxba Ha BamnyTa Mexagy CMeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e MMMNOPT Ha hannoBe C nnaTeHn npesoau

e  3agBKa 3a TerneHe Ha kaca

e noJaBaHe Ha MOPbBbYKM 32 TbProBUS C LIEHHU KHUXA,
3a KOeTO npeaBapuTENHO ce CKMoyBa AO0roBop 3a
Gpokepckn ycnyr B GaHKOB KIOH;

e [pOMsiHa Ha Napora 3a JOoCTbN A0 cuctemara.

e 3annawaHe Ha AaHbYHM 3a4bIDKEHUA 3@ MECTHMU
OaHbLUM 1 TaKCK.

7.7. BaHkata cu 3anasBa nNpaBoTo ga fobaesa HoBU U oa

NpoMeHs1 U3bpoeHUTe No-rope ycnyru, kKato yseaomsisa

KITMEHTUTE MO CbOTBETHUTE KaHanu, nocoveHu B 1.2.1.

7.8. baHkaTa uma npaBo Aa onpegenst NMUMUTU MNpu

M3MbJIHEHNETO Ha NNATEXHM onepaLmmn Npes enekTpPoHHO

GaHkvpaHe ¥ Oa BbBeXda ApYrM OrpaHNyeHuns, KakTo u

na yCcTaHoBsiBa OOMbITHUTENHN M3NCKBaHWS,

BKMOYMTENHO MpoLeadypHU, KoraTo ToBa Ce Hanara

nopagu M3MCKBaHWsl Ha OECTBALLOTO 3aKOHOAATENCTBO

UNM nogabpXaHe Ha HMBO Ha CUIYpHOCT CbobpasHo

TEXHUYECKUTE CTaHZapTM W YCroBMSA 3a ENeKTPOHHO

baHkupaHe.

7.9. Bcsaka npomMsiHa B pexuma 3a pabota ¢ eNeKTPOHHO

GaHKkMpaHe ce M3NbnHABa cnef nogasaHe Ha Kapta 3a

npoMsHa Ha [JaHHW C HeobXoaumMuTe MPOMEHMU,

nognucaHa ot KnveHta wnm OT  HaAnNexHo

YMBAHOMOLLEHO OT Hero nuue npu cnasBaHe Ha

M3NCKBaHMATA 3a YNbIHOMOLLABaHe, MOCOYEHN B

HacTosWMTe ObOLWM yCcnoBusa M AenosvpaHa B KIMOH Ha

baHkaTta.

7.10. TlpeBogn 4pe3 kaHanuMTe Ha EeNeKTPOHHOTO

DOaHkMpaHe ce ocCblecTBABaT nNpu cnasBaHe Ha

cnegHuTe yCnoBus:

7.10.1. npeBoan Mexay MeCTHU U YyXXAeCTPaHHN nnua, u

npesrpaHnuYHM MpeBoan Ce M3BbPLUBAT MpU Chna3BaHe

M3NCKBaHMATa Ha BanyTHua 3akoH W akToBeTe Mo

HeroBoto npunoxexwve. B cnyyan 4e cnopen

OEencTBalloTo 3aKoHOOaTerncTBo ce n3nckear

OOMbIHUTENHN JOKYMEHTU ( OCHOBaHWE 3a U3BbpLUBaHE

Ha npeBoA, Aeknapauusa 3a prMHaHCOB KpeauT u ap.), Te

Ce NpeacTaBsT B OOCMY>XBALLUSA KIOH, OT KOWTO KnneHTsbT

ce pasnopexga cbc cmeTkaTa cu, go 15.30 yaca Ha

TeKyLLMS OeH.

7.10.2. baHkaTa MOXe Aa M3UCKBA NPeACTaBsHETO Ha

OOMBbIHUTENHWN OOKYMEHTW Ha €NeKTPOHEH UNn XapTueH

HOCUTEN BbB Bpb3ka C M3MbIIHEHWMETO Ha KOHKPETHO

HapexpaHe 3a npeBOof OT cTpaHa Ha KnuveHTta, B

CbOTBETCTBME C M3NCKBAHMATA Ha [OEeWCTBaLOTO

3aKoHO4aTenNcTBo.

7.10.3. MnaTexH LOKYMEHTU C MOCOYEH ObaeLl, Banbop

3a u3NbHeHWe ce obpaboTBaT Ha nocoyeHaTa B

nnaTexHns [[OKYMEHT pfaTta, kato obpaboTkata ce

OCbLLIECTBSABa aBTOMATMYHO €4HOKPATHO B HA4anoTo Ha

CUCTEMHUS [ieH, NpY OCUrypeHa gocTaTbyHa HanmyHoCT

no cmeTkaTa KbM Kpasi Ha NpeaxoaHuUst AeH.

Yacm om KBC Ipyn

7.11. KnueHTbT nonyyaBa wHGOpMauusa  cnepg
M3BbpLUBAHE Ha oOnepauus Kato HeroBa fMYHa
OTFOBOPHOCT € pedoBHO Aa ce 3ano3Hasa C Tasu
MHdopMauma no peaa, onmcaH B 1.5.9.2.

Mo6unHo 6aHKkupaHe

7.12. Tpwu cknoyBaHe Ha poroBop 3a EnekTpoHHo
OaHkmpaHe, KnneHTbT nonyyYaBa Bb3MOXHOCT [Aa
M3BbpLUBA CMpaBKM MO 3asiBEHUTE 3a [AOCTbMN npe3
€neKTpoHHO OaHKMpaHe CMeTKW, KakTo M [da npasu
onpeferneHn  TpaHcakuMu npe3  chneunanuanpaHo
npunoxeHve 3a MoOOWHM YCTPOMCTBA, HapeyeHo
MoOunHo GaHkvMpaHe 3a onepaumoHHu cuctemu iOS u
Android.

7.13. WHCTpyKUMUTE K TEXHUYECKUTE W3UCKBaHMA 3a
WHCTanuMpaHe u paboTa C NpUMOXEHWNETO, KaKTo W
nsyepnaTeneH CnNUCbK C OOCTbMHUTE Npe3 MOBWMHOTO
NPUNOXEHNe TPaHCaKLUM 1 YCNyru ca onMcaHu B CeKLUst
EnekTtpoHHn kaHanu 3a OaHkMpaHe Ha eneKkTPOHeH
agpec www.ubb.bg, kakto 1 B cekuun ,[penopbku 3a
curypHoct®  n ,Hecto 3agaBaHM  BbNpocuM® Ha
cneunanmanpaHoTo npunoXxexHve 3a MOGBUNHO
OaHkmpaHe.

7.14. TMpaBunata un pasnopeadbutTe 3a enekTPoHHO
OaHkMpaHe Ha HactosiumTe O6wwn ycnoBus ca
NPUMNOXUMN 1 3@ MOBUIHOTO BaHKMpaHe, OCBEH ako B TAX
UNn B [OroBopa 3a €ErieKTpOHHO OaHkMpaHe He e
NMOCOYEHO ApYro.

7.15. 3a aKkTuMBMpaHe Ha NPUIOXKEHMETO 3a MOOWMHO
OaHkmpaHe, KnueHTbT ce naeHTudmumpa ¢ BbBeXaaHe
Ha BanuaHWTE 3a efleKTPOHHO OaHkMpaHe noTpebuTten,
napona 3a BXO4 W KO, M3nNpaTeH Ha MOOUMHMA My
TeneoH. 3a [OocTbn, M3BbLPLIBAHE Ha CrpaBky,
peructpaumsi 3a ycrnyru u nofdaBaHe Ha MnaTexHu
HapexaaHus kbM b6aHkaTa KnneHTbT ce nageHtudmuymnpa
CbC 3afjafeHnTe 3a MOOMNHOTO MPUNOXEHNE Mpu
aktmupaHeto MWH kog wnu npbCcTOB OTNeYaTbk WU
BrpageH copTyepeH TOKbH.

7.16. MNoanuceaHeTo Ha u3sBneHusaTa Ha KnueHta go
BaHkata npu u3BbLPLIBAHETO Ha onepauuu npes
MobGunHoto npunoxexue 4vpes MNMNH kog mnu npbCTOB
oTnevYaTbk MMaT AeNCTBUETO Ha ENEKTPOHEH NOANUC NO
cMMCbla Ha 3akoHa 3a €enNeKTPOHHUSI [OKYMEHT U
eneKkTpoHHUTEe yaoctoBeputenHn ycnyrm (3EQEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY baHkarta n
KnneHTbT goroBapsaTt, 4e e cuuTaTt TO3M noanuc 3a
CaMOpPBYEH B OTHOLLUEHNATA MEXAY TSIX.

7.17. B cnyyan, Yye KnueHTbT ocblUecTBsABa paboTa CbC
cneunanManpaHoTo MpUIoXXeHne OT KOMMPOMETMPAHO
(rooted wnu jailbroken) ycTponcTBo, Ha ekpaHa Ha
YCTPONCTBOTO ce n3eexaga npegynpeanTenHo
CcbobLLEeHNe Npu BCEKN BXOA B NpuroxeHneTo. baHkata
HEe HOCM OTFOBOPHOCT 3a MMaTEeXHW onepauuu,
OCbLLECTBABAHMN npu N3Mnon3BaHeTo Ha
cneunanmanmpaHoTo MpUIIoXKeHne OT KOMMPOMETUPAHO
(rooted nnu jailbroken) yctpowictso.

VIil. BAHKOBU KAPTU
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8.1. baHKkoBaTa mnnatexHa kapTta e BuA NNaTexeH
MHCTPYMEHT, BbpPXY KOWTO € 3anncaHa uHdopmaums no
€reKTPOHEH HayMH W Ce U3Non3Ba MHOroKpaTHO 3a
naeHTudmKaumMsa Ha OnNpaBOMOLLEHWS ObpxaTen, Ha
KOroTo € usgafjeHa kaptata U NpefocTaBs oTAaneveH
AocTbn Ao cpefcteaTa no 6aHKoBa cmeTka w/vnu go
npeaBapuTenHo onpegeneH KpeauTeH nmmuT,
porosopeH mexay KnueHta n bankara.

8.2. baHkata (HapwuaHa B TO3M Pasgen n Wsgaten)
n3gasa 6aHKOBW NNATEXHU KApTW C PEKBU3UTU, CbINAacHo
cTaHgapTHUTe N3MCKBaHUS Ha cboTBeTHaTa
MexayHapodHa opraHusaums 3a KapToBu pasnnallaHus
(MKO) n c¢ MNepcoHaneH WpaeHTudumkaumoHeH Homep
(MNH-kop)3a kaptn Visa n MasterCard n ortnevataHo
(umbBocupaHo) nme Ha Kaptogbpxatens Ha nuuesata
cTtpaHa. N3paBaHnte ot OBb 6aHkoBM kapTu moraT ga
6baaTt non3saHu B CTpaHaTa 1 B YyxbuHa.

8.2.1. Kaptata ce usgaBa 3aefHO C 4veTupuumdpeH
MepcoHaneHn MaoeHTudmkaumoHeH Homep /MUH/, korito e
YHUKaneH n nssecteH camo Ha KnuenTta. lNepcoHanHusaT
WpeHtndukaumoreH Homep /MWH - «kogwbT ce
npegocTtaBsa 4ype3 SMS Ha nocoveH nuyHo oT KnneHTta
TenedoHeH HOMep, WM Ha XapTWeH HocuTen, ako
KnueHTHT e 3as9BMn U3PUYHO XenaHWeTo Cu 3aToBa.

8.3. KaptaTa ce nsgasa 3a onpefeneH Cpok, KaTo CPOKbT
Ha BanWAHOCT Ha kapTaTa e nsnucaH b coopmat MM/
(Meceu/rognHa) BbpXy nuueBaTa cTpaHa Ha KapTaTta u
M3TM4a B MoCfefHua KaneHgapeH AeH Ha mnocoYeHus
Mecel.

8.4. KbM pasnnawartenHa cmetka Ha BbuaHec knuveHT
BbaHkata wu3gaBa Ha MOCOMEHM OT Hero nuvua,
(kapToabpxaTenu), MexayHapoaHU AeOUTHU UpMeEHU
KapTm ¢ noroto Ha MexagyHapogHute KapToBsu
OpraHuzaumm (MKO) VISA n Mastercard.

8.5. 3a wuspgaBaHe Ha dupMeHn kaptu KnueHTbT
noanucea [oroeop u 3asiBneHne no obpasel, B KOUTO
npegoctaBa Ha baHkaTa AgaHHWTE, Heobxoaumu 3a
n3gaBaHe Ha KapTu.

8.6. 3a uspgasaHe Ha hmpmeHn oebntHu kaptTn KnneHTtoT
Tpsbea Aa e TuTynsAp Ha pasnnawarenHa cmetka. Kem
cMmeTkaTa moraT Aa 6baat nsgasaHu ypmeHn 4ebuTHMU
KapTM Ha mnocodyeHn oT KnueHTa KapToabpxaTenu.
KapTogbpxatenute nonydaBaT KapTtaTa JMYHO U
OTrOBapsiT 32 CbXPAHEHWETO W M3MOM3BaHETO Ha
KapTaTa. Kaptoabpxatenute MoraT ga ce pasnopexaat
CbC cpefcTBaTta Nno cmeTkata Ha TuUTynsapsa camo upes
n3gageHuTe 4ebutHu KapTu.

8.7. Kaptata e cobctBeHocT Ha Wspatensas u ce
npegoctasa 3a nonssaHe Ha KapTtoabpxatens cneg
nognnuceaHe Ha [JoroBop W Apyrm  Heobxoavmu
OOKYMEHTMU.

8.8. 3a Bceku oTAeneH kapToabpxaTen ce npunaraT u
O6bwute ycnosua Ha OBB All 3a nnaTtexHu ycnyru 3a
dU3MYecKkn nuua, B KOUMTO ca MOCOYEHU onepauuute,
KOMTO MoOraT [fa Ce Wu3BbplBaT C kapTa, Kakto WU
KOHKpETHM NpaBa W 3aabiMKeHUs Ha CTpaHuTe.

8.9. KnueHTbT oTroBapa npea baHkata 3a Bcu4kM
TpaHcakuun, U3BbPLUEHN C U30aAEHUTE HA NOCOYEHUTE
OT Hero nua KapTu.

IX. OTTOBOPHOCTU HA CTPAHUTE

O6wWwm nonoxeHus

Yacm om KBC Ipyn

9.1. BaHkaTa He HOCM OTFOBOPHOCT 3a CAenkn u
NpaBOOTHOLLEHMS, MO MOBOA4 HAa KOUTO ce u3nonaeaT
CbOTBETHUSA NMaTeXeH WHCTPYyMEHT wunu 6aHkoBa
cmeTKa. KnMeHTBLT € OTroBOpeH 3a BCUYKU OEUCTBUS U
3a0b/MKEHNs1, MNpou3TMHaLWM  OT  M3MON3BaHETO Ha
nnartexeH  WHCTPYMEHT unu  BaHkoBa  CMeTKa,
BKIMIOYMTENHO U crief nNpekpaTsBaHe Ha Joroeopa.

9.2. KnueHTbT e AOnbXxeH Aa uanonsea OaHkoBaTa
cmeTka, OTKpuTa OoT baHkata wnu nnatexuHarta ycnyra,
npegoctaBaHa oT baHkata, B CboTBETCTBME C
OEeNCTBaLOTO 3akoHogaTencTeo, Hactoswmute OO6Wm
YCroBMS W MPUNOXMMUTE CchleunanHu ycrnoBust 3a
cboTBeTHaTa GaHKoBa cmeTka unu nnaTexHa ycnyra.
KnueHTHbT e anbXxeH ga nonara gbihkumaTta rpyka, Kato
He usnonsea 6aHkoBaTa cCMeTKa Unu NnaTexHarta ycnyra
W He [onycka W3Mon3BaHeTO UM OT TpeTu nuua 3a
M3BbpLUBAHE Ha OEWCTBUSA UNW 3a MOCTUraHe Ha uenw,
KOUTO ca 3abpaHeHn CbC 3aKOH UNuM Morat Aa yBpeasT
[o6poTo ume Ha baHkarta.

9.3 B cnyyawn Ha HanaraHe Ha PecTpPUKLUN OT MECTHM UK
YyXXaecTpaHHu ObpXXaBHN opraHu, KOUTO
Bb3MNpensTcTBaT W3BbLPLIBAHETO Ha TpaHCaKuus W
onoknpat cobwarta, OBb AL yeegomsiBa KnueHta
He3abaBHO N My yka3Ba He0b6X0OUMOTO CbAENCTBUE.
9.3.1 Obb A[l He HOCM OTIOBOPHOCT 3a CyMM MO
TpaHcaKLuKn, KOUTo ca GrokMpaHu No pasnopexaaHe Ha
MECTHW NN YY>KOECTPaHHW ObpXXaBHM OpraHu, CbrinacHo
HaroXeHn pecTpuKLn.

9.4. baHkaTa ¥Ma npaBo MO BCSIKO BpeMe aa bnokupa
M3MNoNn3BaHeTO Ha cMeTkaTa OT KnueHTa, BKIOYMTENHO
M3UAN0 WM YaCTUYHO HanWyHWTE CpeacTBa Mo
cMeTKaTa, KaKTo W NNaTexXHUTe  UHCTPYMEHTH,
M3MNOoNi3BaHN 3a AOCTHM 4O CMeTKaTa, koraTto uma AaHHu,
Yye No cMeTKaTa ca NoCTbNUMM CPeACcTBa B pe3yntar Ha
n3mama, 3a KoeTo, C MpuemMaHeTo Ha HactoswmTe O6Lwm
yCcrnoBus M MoAnNMCBaHETO Aa [oroBopa 3a CMETKa,
KnnentbT paBa cBoeTto 6e3ycroBHO M HEOTMEHMMO
cbrnacue.

9.5. KnneHTbT € OTroBOpeH 3a HapexaaHus, nogageHu
OT nMua, KOUTO He ca HaAMNEXHO YMbIIHOMOLLEHW MO
Heroea BUHA, KaTo Hanpumep npeactasunm
MbIIHOMOLLHO, CbCTaBeHO OT KnueHTa ¢ HeACHW knayawu
unun nuuya, Ha kouto oOT KnveHTa e npegocTaBeH
nnaTexeH MHCTPYMEHT, KOWTO € npeHasHayYeH camo 3a
TNINYHO Non3BaHe.

9.6. [lNon3eatenaT Ha MMATEXHW YCNyrn, Hapeaun
nnawaHeTo, HOCKM OTFOBOPHOCT 3a HacTbnunuTe
nocneavun oT HenpaBUITHOTO WM HETOYHO CbCTaBsiHE
Ha nnaTeXxHu OOKymeHTW. lNMpu HapexaaHe Ha MacoBO
nnawaHe Ha paboTHWM 3annatv Ha CBOM CRYXWTENu
KNMEHTBT HOCU OTrOBOPHOCT 3a MbIIHOTO CbOTBETCTBME
Mexay nogageHns ann/cnMcbk ¢ AaHHW Ha CRyXuTenu
N CbCTaBEHOTO NNATEXHO HapexaaHe.

9.7. bBankata wn KnneHTbT He oOTroBapaT 3a
HEeM3MbIHEHNE Ha 3abJIKEHNATA CU NO NOBOA AOrOBOP
3a MON3BaHe Ha NnaTeXxeH WHCTPYMEHT WK nnaTexHa
CMeTKa, HacTbMWMO BCNeACTBME HA  U3BbHPEAHU
TEXHUYECKM MPUYMHK, KaTO CpUB Ha WMHGOPMAaLMOHHU
CUCTEMM, MPEKbCBAHE Ha KOMYHUKAUMOHHU JMHWM,
crnMpaHe Ha eneKkTpu4ecko 3axpaHBaHe W Ap., KakTo 1
npu u3BbHpeAHW o6CToATENCTBaA KaTto  CTUXUIAHK
npupogHu  6eacTeus,  OBLLOHAUMOHAMNHM  CTaukw,
TEXHUYECKN NOBpPean, KOUTO Ca U3BbH TEXHUS KOHTPO!.

11



9.8. baHkaTa He HOCW OTroBOPHOCT, ako MnaTexHa
onepauusas € oOTkasaHa nopagn TEeXHUYeCKn Wnu
KOMYHWKALUMOHHN MPUYMHW B CUCTEMUTE Ha Opyru
onepartopu, 6GaHkM wnM Opyrv nvua, yvacTtBawy B
nnaTexHus npouec.

9.9. B cnyyante Ha [guCTaHUMOHHO MNOAaBaHe Ha
nnaTexHu HapexgaHus, baHkaTta nogabpxa apxuB Ha
ananora ¢ KnveHta u BCUMYKM WHUMLMMPaHW onepauumn
ypes cbOTBeTHUTE kaHanu. Kato pokasatencteeH
mMaTepuan npu OcrnopeHn nnawaHus Wwe ce pasrnexaat
1 apxvBMpaHMTe JaHHW 3a BCAKAa U3BbpLUEHA Onepauus.
9.10. B cnyyar Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
JoKaxe, 4e W3BbPLUBAHETO W He € paspelleHo OoT
KnueHTta n/vnu ye cblata e 6una HETOYHO U3NMbIHEHA
oT baHkata. baHkaTta n KnmeHTbT foroBapsaT, Ye Korato
BbaHkaTta e perncrtpupana u3nonsBaHe Ha nNnaTexeH
MHCTPYMEHT Ype3 HeroBuTe nepcoHanuanpaHun 3awmuTHn
XapakTepucTuKK, TO Te Le cuuTaT ToBa M3Non3BaHe 3a
[0CTaTbyHO AoKas3aTerncTBO Ye nnarexHara onepauus e
aBTEHTUYHa 1 e Buna paspelueHa oT KnneHTta, ocBeH ako
CbLUMAT HEe JOoKaxe NPOTUBHOTO.

9.11. B cnyyauTe, B kKouTo BaHkaTa oTroBapsi 3a HETOYHO
M3BBPLUEHM, FPELLHN MW Hepa3peLleHn onepauun, 3a ga
Obhe aHraxupaHa OTrOBOPHOCTTa W, 3a4bIDKUTENHO
ycnosue e KnneHTsT Aa e yegomun 63 HeOCHOBaTENHO
3abaBaHe baHkata 3a HeTouyHaTa, TrpewHa wnm
HepaspelleHa TpaH3akuus, cnej Kato e  nonyyun
MHpopmaLms 3a M3BBLPLUBAHETO M.

9.11.1. YBepomsiBaHe 6e3 HeocHoBaTeNHO 3abaBsHe Le
O3Ha4yaBa CbLIOTO Aa Obae U3BBbPLUEHO HE MO-KbCHO OT
1 (e@AvH) AeH OT MOMeHTa B KONTO KnMeHTHT e y3Han 3a
M3BbpLLEHATA, HO Hepa3peLLeHa OT HEro TpaH3aKLus;
9.11.2. B cnyyaute, koraTto KnMeHTBLT e ckno4un
[OroBop 3a enekTpoHHO OaHkmpaHe ¢ baHkata, 3a
HeoCHOBaTeNHO 3abaBsHe Lie ce cyMTa U3TUYaHETO Ha
noseye or 1 (eawH) OeH OT M3BbPLUBAHETO Ha
ocropeHarta nnarexHa onepauusi.

9.11.3. BbB Bcu4kM crnyyam 3a HeocHoBaTesHo 3abaBsiHe
e ce cuyuTa uU3TM4Y4aHeTo Ha noBede oOT 14
(YeTnpuHageceT) 4HU OT MOMEHTA, B KOWTO KnMeHTHLT e
nony4nsn unnm CbOTBETHO € MOrbSl ga nonyyn (ako e
n3bpan TakaBa Onuusi) U3BNeYeHNe 3a OABUXKEHMETO NO
cMmeTKaTa cu.

9.12. baHKkaTa HOCY OTrOBOPHOCT 3@ BpeauTe, MPUYMHEHN
npyv W3BbPLWIBAHE HA HepaspelleHn W  HETOYHO
M3MbIHEHN onepauuy Npy MON3BaHETO Ha NNaTexeH
WMHCTPYMEHT, MpWU YCMOBUE Ye BCUYKM NULA, KOUTO OT
mmeTo Ha KnueHTa nonseaTt nnaTeXHU MHCTPYMEHTU ca
M3NBNHWAM  CBOUTE 3adbiDKEHWs 3a oOnasBaHe Ha
NnepcoHanu3upaHMTe 3aliMTHU  XapakTEPUCTUKM  Ha
NNaTeXHUTE  WMHCTPYMEHTM W 3aOblDKEeHWsiTa  CH,
NOCOYEHM B HAacTosLMTE obLLM yCroBuS.

9.13. BaHkata He HOCHU OTFOBOPHOCT, ako
npegcrasuTenn/ cnyxutenu Ha bBusHec knuneHT ca
JencTBanM C M3MamMHa UeNn WM He ca cnaswnm
3aQb/KeHnsATa CcuM 3a  Onas3BaHe Ha  nnaTexeH
WHCTPYMEHT W/MNM Ha HEroBMTE MNEepCOoHanM3vpaHu
3aLUUTHU XapaKTepUCTUKU n/vnm HaBpPEMEHHO
yBeOoMsiBaHe Mopaan yMUCHI unu rpyba HebpexHocCT.
Mop rpyba HebpexHOCT ce umaTt npeaBup crneaHuTe
HenauyepnaTenHo M3bpoeHn cryyanm Ha HeonasBaHe Ha
NNaTteXHUss  UHCTPYMEHT  W/MNM  Ha  Herosute
nepcoHanuavpaHn 3alMTHU XapakTepUCTMKN OT CTpaHa
Ha KnueHTa:

Yacm om KBC Ipyn

9.13.1. KnneHTbT He e cnaswn u3NCKBaHuATa U
npenopbknte Ha baHkata, onucaHn B cekuus
“CwurypHocT”, nybnunkysaHa B cTpaHuuaTta 3a EnekTpoHHo
OaHkMpaHe Mnu NpenopbKUTE 3a CUrYpHOCT ONUCaHu B
npunoxexHneto 3a MobunHo 6aHkupaHe, MO OTHOLLEHMWE
Ha nnaTexHW onepauun, U3BBLPLLUEHWN YPe3 eneKTPOHHO
OaHkupaHe. KnueHTbT e anbxeH da ce uHdopmupa
nepuoaMyHoO 3a MW3MEHEHUS W [OMbIHEHUS B Te3n
npenopbKU U Aa rn crnasea;

9.13.2. KnnueHTbT e fornycHan y3HaBaHe 1 U3rnonssaHe ot
TpeTo nuue Ha cpeacTBata My 3a  enekTpoHHa
naeHTudmrkaums, nogpobHo onucaHun B T.7.2 n 7.3 no
OTHOLLEHWE Ha NNaTexHW onepauun, U3BbPLLUEHN Ype3
€neKTPoOHHO BaHKunpaHe.

HeTo4yHO HapedeHu nnaTtexHW onepauum - HETOYEH
yHuKaneH upgeHtudukarop (mexayHapogeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOCK OTrOBOPHOCT 3a Bb3CTaHOBsIBaHe
Ha cymarta Mo nnaTexHa onepauus npyu BanuaeH, HO
HETOYHO TMOCOYEH  YHUKaNeH wuaeHTudukaTop —
MexayHapodeH Homep Ha OaHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHTa-HapeguTen. B To3u cnyyan baHkata
nonara pasymMHuU ycunusi ¢ orfied Bb3CTaHOBsIBaHE Ha
cymarta no nnaTexHaTa onepauusi, 3a koeTo KnueHTsbT
ObMKM Takca, nocovyeHa B Tapudata Ha baHkarta,
Hes3aBMCMMO OT  pe3ynTata oOT ycunuaTa  3a
Bb3CTaHOBsIBAHE.

HeTou4HM TekcToBM AaHHM

9.15. B cny4auTe, B KOUTO Ca MOCOYMEHU HETOYHMU
TEKCTOBW AaHHW NpU U3MbIIHEHNE Ha NpeBof, NpuopuTeT
uva nocoYeHus YHUKaneH naeHTudmKaTop
(mexgyHapogeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO GaHKOBW CMETKM).

HeTo4HO 1 rpelHo M3NbNHEeHN NNaTeXHU onepauumn
9.16. bBaHkata HOCWM OTroBOPHOCT 3a HaCTbNWUAX
nocneavum npyv HETOMHO M3MbIIHEHWM HapeXOaHust Ha
Knuenra.

9.17. Korato BCneactBMe Ha HETOYHO M3MbIHEHME OT
cTpaHa Ha baHkaTa Ha NpaBWMHO CbCTaBEHO MNATEXHO
HapexaaHe ce e CTUMrHano OO 3aBepka Ha cmeTka C
pasnuMyeH TUTYNSpP OT MOCOYEHUS B HapexaaHeTo,
BbaHkaTa Bb3CTaHOBSIBA Ha HapeguTensa cymarta no
HETOYHO WM3MbfIHEHATa nnaTeXxHa onepauus [o
cneaeawmsa paboTeH aeH, creq kato e buna ussecteHa
OT HapeauTens Unu e oTKpuna rpeLukara, kKato nHMLunpa
Kopurnpall npeBof OT JOCTaBYMKa Ha NnaTexHW ycryru
Ha nony4yaTens.

9.18. B cniy4an 4e KnuneHTbLT e noryyaTen Ha HETOYHO
M3NbMIHEH MpPEeBOA, BCNeacTBME Ha rpelwka Ha apyra
nnarexHa MHCTUTyuUms, baHkaTa uma npaBo Aa U3BbpLUK
KopurMpall npeeBog MO WCKaHe Ha [JocTaBuMka Ha
nnaTexHu ycnyru Ha nnarteua 4o eAvH Mecel, oT gaTara,
Ha KOATO AOCTaBYMKBLT Ha MnaTeXHU ycrnyru Ha nnarteua
e 6un uHdopmupaH 3a rpelukarta. baHkata n3BbpLUBa
KopekumaTa B CPOK OT 5 gHWM cneg nocTbnBaHe Ha
MUCKaHeTO 3a KOpeKuMsi OT CTpaHa Ha [ocTaB4yMka Ha
nnaTexHu ycnyru Ha HapeauTens.

HepaspelwleHn oT nonssaTtensi Ha NnaTeXHW ycnyru
onepauum
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9.19. B cny4an Ha ocnopeHa oT KnueHTa nnaTtexHa
onepauus, baHkata Le My Bb3CcTaHOBM CcymaTa, npeameT
Ha HepaspelleHaTa onepauus, ako € yBeJoMeHa OT
KnueHta 3a HepaspelleHaTa nnaTtexHa onepauus
CbINlAaCHO HacToAWMTEe OOWM YCnoBUS M CbLUMAT €
[okasan 4ye nnarexHara onepauusi He € paspelleHa oT
Hero u/vnu e nsnbriHeHa HeTOYHO OT baHkaTa cbrnacHo
un. 9.10. ot To3n Pasgen. baHkaTta He HOCU OTFOBOPHOCT
1 He Bb3CTaHOBsABa CyMu Ha KnneHTu, koraTto cblunTe He
ca cnasunu 3agbixeHnsiTa cu 3a onassaHe Ha nnaTexeH
WHCTPYMEHT W/MNM Ha HEroBuTe MNepcoHanuavpaHu
3aLUMTHA XapakTepuUCTUKN n/vnm HaBpPEMEHHO
yBegomsiBaHe nopagu ymucobn unm rpyba HebpexxHocCT.
9.20. baHkaTa Bb3cTaHOBsABa Ha KnnueHTta CTOMHOCTTa Ha
HepaspelleHaTa onepauusi U Korato e Heobxoammo,
Bb3CTaHOBSIBa CMeTKkaTa Ha TUTynspsa B CbCTOSHMETO, B
KOETO Ce e Hamuparna npeauw HepaspelueHaTta onepaums,
CbIacHO NMOCOYEHOTO B HACTOALMA pasfen, B CPoK A0
40 (yeTupupgeceT) OHM  OT  MonyyYaBaHe  Ha
yBE€OOMIEHMNETO.

9.21. baHkata ocurypsisa Bb3MOXHOCT KnuneHTbT fa
yBeOoMsiBa 3a HepaspelleHu TpaHCakumm Mo BCSKO
BpeEME Ha [EeHOHOLUMETO, BKIIOYMTENHO B HepaboTHU
OHW.

9.22.1. Ako cneg MOMeHTa Ha YyBedOMsiBaHETO ca
OCBLUECTBEHN HEOTOPU3MPAHU TpaHCaKUMK, KnmeHTbT He
NoHacs HWKaKBM WMMYLLECTBEHW Bpeaun, OCBEH ako €
gevictean ypes namama.

9.23. YcTaHOBSIBaHETO Ha yMUCHN U rpyba HebpexHOCT
OTHOCHO HecrnasBaHe Ha YykasaHuATa Ha baHkata 3a
3almTa Ha MnaTexHUs WHCTPYMEHT MOXe pJa ce
OCbLLECTBU U Ype3 NpoyyBaHe OT cTpaHa Ha baHkaTta; B
cbaebHO  Mpou3BOACTBO; NpU  pascnedBaHe  Ha
NOMMLENCKNTE OpraHn WnuM MexgyHapogHWTE KapToBU
opraHu3aumu (3a nnawaHus ¢ KapTu), npeg Kouto e
3anoyHana npouedypa MO  OCMOPBaHO NnalwaHe.
KnueHTbT paBa CBOeTO cbrnacue da okasBa MbIHO
CcbOencTBMe 3a U3SACHsABaHe Ha NpoBepsiBaHUTE
obcrosATencTea.

9.24. B cnyyan Ha [gokasaHO NO CbLOTBETHWUS pefn
HEeOCHOBATENHO OcrnopBaHe OT cTpaHa Ha KnueHTa Ha
TpaHcakuun, OEeNCTBUTENHO M3BBLPLUEHW OT HEro wnm
ocropBaHe Ha cymaTa Ha TakvuBa TpaHcakuuu, baHkaTa
MMa npaBo Aa npekpaTu oTHoweHuaTa ¢ KnueHTta, no
OTHOLLEHME Ha KOWTO W [a € M3MNon3BaH NpoAayKT, KaTo
BKMHOYMTENHO 00SIBU 3a NPEeACPOYHO M3UCKYEMU HSIKOM
UINN BCUYKUTE CU B3eMaHUs KbM KnveHTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OroBOPU
3A CMETKU U NNATEXXHU NHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTka

10.1. B cnyyar Ye B KOHKPETHWUSI JOTOBOP 3a CMeTKa He e
yrOBOPEH CpPOK WnM  crneuuanHo ycrnosBue  3a
npekpataBaHe, KnveHTbLT Moxe Mo BCSKO Bpeme 0e3
npeau3BecTMe fa npekpatyv AoroBopa 3a CMmeTka, npu
ycrnoBue, 4Ye HAMa 3agbimkeHuss kbm baHkaTta, He e
HanoXeH 3anop No cMeTkaTa U B3eMaHusaTa rno Hes He ca
obesneyveHne no nonseaH ot KnueHta nnu TpeTto nuue
kpeguT. 3a uenta KnveHTbT nogaBa uWckaHe 3a
3aKpuBaHe Ha cmeTka no obpasel, Ha baHkaTa BbB BCEKU
KITOH.

Yacm om KBC Ipyn

10.2. B cnyyanm 4e no cmeTkata Mma HanoXeH 3arnop,
BaHkaTa n3nbnHaBa HapexgaHeTo Aa 3akpue cmeTtkaTa
cnep KaTo yBedOMW OpraHa, HanmoXwn 3anopa U He e
nony4una pasnopexaaHe, Bb3MNpPensTCTBaLlo
3aKpMBaHETO Ha CMeTKaTa.

10.3. baHkaTa MOXe fa 3akpue cMeTKa, KakTo crnefga:
10.3.1. ¢ 14 (4eTupvHageceT) QOHEBHO MUCMEHO
npegussectne, 6e3 ga MOTMBMpA peLUEHWeTOo cu,
usnpaTteHo Ha nocnegHusi npegoctaBeH oT KnueHTa
agpec.AKO KNMeHTbT He Obae HamepeH OBa NbTU B
pas3nuMyHM OHWM Ha agpeca,npeausBecTUMETO Ce cyMTa 3a
BPBYEHO

10.3.2. cneq u3TnyaHe Ha CpoOKa, 3a KOWTO e OTKpuTa
cMeTKaTa MUnu HacTbNBaHe Ha NpeKpaTUTENHO ycrnoBue,
NocoYeHo B Jorosopa.

MpekpataBaHe Ha [doroBop 3a  eneKTPOHHO
6aHKupaHe

10.4. JoroBopbT 3a €NekTPOHHO BGaHKnpaHe ce cknoyBa
3a HeonpeaeneHo Bpeme. B [loroBopa e Noco4eH Cpok 3a
npekpaTtsiBaHe C Npeaus3BecTMe OT CTpaHa Ha KnueHTa
unu baxkaTa.

10.5. B cnyyan Ha nogageHo npegusBecTne 3a
npekpatsiBaHe Ha pgoroBopa, baHkata un3nbNHsABa
HapegeHuTe oOT KnueHtTa npeau nonyvyaBaHe Ha
yBeOOMIIEHNETO OnepaLmu.

10.6. lpu npekpatsiBaHe Ha pgoroBopa KnneHTbT e
OANbXeH [Oa BbpHe BCUMYKM nonyyeHn oT baHkaTa
yCTpOWCTBa MO MOBOA W3MOM3BaHETO Ha NNaTeXHWs
uHCTpymeHT. C npekpaTsiBaHeTO Ha [JoroBopa 3a
enekTpoHHo BGaHkupaHe cu npekpaTtsBa M JocTbna Ao
npoduna npes npunoxeHveto 3a MobunHo 6aHknpaHe.

MpekparaBaHe Ha [loroBop 3a cdupMeHU AeOUTHMU
nnarexHu kapTu

10.7. [OoroBopute 3a cupmeHn OaHKOBM KapTu ce
npekparsaearT:

10.7.1. c nucmeHo npeam3secTtume oT KnneHTta 3a 0Tkas oT
npensgaeaHe Ha KapTuTe, NogafeHo eauH Mecel npeaum
n3TMyaHe cpoka Ha BanuaHOCT Ha KapTuTe.

10.7.2. no Bpeme Ha CpoKa Ha BanuaHOCT Ha kapTuTe, C
NUCMEHO efHoceaMUYHO npeau3BecTue oT KnuveHTa,
KaTo BCUYKN U3OadeHN KapTu crnegga Aa ce BbpHaT npu
nogaBaHe Ha npeamsBecTMeTo. KnmeHTbT oTroBapsi 3a
BCUYKM TpaHCakuMM MO BCUYKM W3OaAEHN MO HEroBo
uckaHe KapTu, KOUTO ca oTpaseHu B baHkarta,
HEe3aBNCUMO Janu TSAXHOTO (PUHAHCOBO NpeacTaBsiHeE B
OaHkaTa e crnep gataTta Ha npekpaTsaBaHe Ha [Jorosopa.
10.7.3. ¢ NMCMEHO npegu3BecTVe 3a MNpekpaTaBaHe Ha
[orosopa 3a u3gaBaHe Ha hMpMeHn KapTu B criyvanm Ha
Hecbrnacue c onpegenennte ot baHkata nUMKUTK, Takcu
UNW NINXBEHW YCIOBUSI B ABYCEOMUYEH CPOK OT MbPBOTO
yBegomsiBaHe Mo pepa Ha T1.2.3 ot Pasgen Il ot
HacToawmTe OOwM ycnoBusi, kato KnMeHTbT BbpHE
BCUYKA KapTM KbM MOMEHTa Ha nojaBaHe Ha
YBEAOMITEHVETO W U3OBIKM BCUYKM CYMU, ObIDKAMMU Ha
BaHkaTa B T.4. OCHETOBOOEHUTE Crej NpeKkpaTsBaHeTo
Ha goroeopa.

10.7.4. epHocTpaHHo oT baHkaTa — ako KnmeHTbT He ce
ABM Aa nony4u Hoea Kapta B cpok oT 3 /Tpu/ meceua
cnea n3TU4aHe Ha Cpoka Ha BanMAHOCT Ha cTapaTta kapTta
UMM NpU HapylwaBaHe Ha [JOroBOPHM Khay3u unu
HacTosiwmTe O6LUM ycnoBusa OT cTpaHa Ha KnueHTa;
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10.7.5. Cnen n3TnyaHe Ha aebutHa kapTa, baHkaTta cu
3anasBa NpaBoTo, Aa He npeunsgage kapraTta, B criyyan,
ye T9 He ce M3nonasa M npes nocrnegHute 12 meceua
npeau parata  Ha nopHoesiBaHe, (He ca 6Gumn
M3BBHPLUBAHN KAPTOBW TpaHCaKUMK C Hes).

10.8. Npwv pa3BansHe Ha gorosopa no peaa, NoCoYeH Mo-
pony baHkaTta uma npaso ga 6nokunpa u nsmcka obpartHo
BCUYKN (DUPMEHUN KapTu.

lMpekpaTsiBaHe Ha [OOroBOPHW OTHOLLUEHUS MO MNOBOA
nnaTexHu ycnyru

10.9. baHkaTa nma npaBo Aa 3akpue eaHa UM BCUYKM
cMmeTkn Ha KnveHT n aa npekpaTtu gpyrute LOroBopu 3a
NNaTeXxHW yCcnyru nNpyv HeUsnbiiHEHWE Ha 3adbIDKEHWs,
nocoyveHn B Hactoswmte OBWM YCrNOBUS, KOHKPETHUS
poroBop ¢ KnueHTa, HapylwaBaHe Ha 3agbimKeHus Mo
Opyr 4OroBop, CknoveH ¢ baHkaTta unu 3agbmxkeHnst Ha
KnueHTa, nocoyeHn B AeNCTBALLOTO 3aKOHOAATENCTBO,
KoraTto Te3u 3afbiDKEeHUs] KacasiT OTHOLUEHMATa Mexay
BaHkaTa n KnneHta. KOHKpeTHM OCHOBaHUs (HO He camo)
moraT ga 6baart:

10.9.1. npepocTtaBsHeTo OT cTpaHa Ha KnueHTa Ha
HEBEPHMW, HETOYHM UNWU HEeNbIHU gaHHM npen baHkarta,
HEe3aBMCUMO 3a KakBO NpaBoOTHoLeHWe mexay baHkata
n KnueHTa craBa BbNpoc;

10.9.2. B oTHOWweHusITa cu ¢ baHkata npeacrasuten Ha
KnueHta He cnasea pobpusi TOH (Obpxu ce rpy6o,
aporaHTHO, NeTHN JobpoTo nme Ha baHkata u T.H.);
10.9.3. penytauuata Ha KnueHta B ny6nM4HOTO
NPOCTPaHCTBO € crnopHa unu cnopesd baHkata uma
JOCTaTbyHO  OaHHM, 4Ye  KnueHTbT  Hapywaga
[eiCTBaLLOTO 3aKOHOAATENCTBO.

10.10. Mpean 3akpuBaHeTo/mpekpaTsiBaHeTo BbaHkata
nHdpopmumpa KnueHta, ¢ kKoeTo My flaBa pa3yMeH CpoK 3a
pasnopexgaHe C OCTaHanM HanuMyHOCTM, BpblUaHe Ha
yCcTponcTBa, cobcTBeHOCT Ha baHkaTa 1 T.H.

PasBansHe Ha pgoroBopy 3a  CMETKWU/MNaTeXxHu
MHCTPYMEHTW.

10.11. baHkata MOXe pfa pasBanvM [OOroBop 3a
cMmeTka/MnaTexXeH WHCTPYMEHT, korato KnneHTbT He
crnassa ycrnoBusiTa Ha gorosopa, 6e3 na e Heo6xoanumo
[a JaBa npeamsBecTVe M [a Bb3CTaHOBSIBA MnaTeHu
Takcu 3a MbpBOHAYanHUs CpoK Ha JOroBopa.

10.12. baHkaTa 3akpuBa 6e3 npeausBecTne cMeTka Ha
KnneHT, kKonTo B npoabikeHne Ha 3 mecela He 3annawa
Takcarta 3a 06cnyxBaHeTo 1.

XIl. TFAPAHTUPAHE HA BITOIrOBETE

Pa3mep 1 o6xBaT Ha rapaHumusaTa

11.1. CbBKyNMHaTa HanMMYHOCT MO BCUYKM OTKPUTU
BMoroBe Ha uMeTo Ha KnueHTta, HesaBUCMMO OT
Banyrara, B KOSITO ca OTKpPUTM, ca rapaHT1paHu B pa3mep
0o 196 000 (cTo oeBeTAECET M LWECT XMNSAAKN) NneBsa.
11.2. B cnyyan, 4ye otkputuTe oT KnmeHTta Bnorose ca
noseye OT eaVWH, 3a aa 6bae onpegeneH obLWmMAT pa3mep
Ha 3agbikeHueTo Ha BaHkaTa, BCMYKM CyMU MO TSX ce
cbbupat. Cymu B YyxkaecTpaHHa BanyTa ce u3nnawar B
neBoBaTa WM  PaBHOCTOMHOCT,  M34ucrieHa Mo
LeHTpanHus kypc Ha BHB 3a geHs, onpegeneH ot ®oHaa
3a rapaHTupaHe Ha BnoroseTe B GaHkute (PoHABLT) 3a
HayarneH AeH 3a u3nnalaHe Ha rapaHTUpaHuTe pasmepu
Ha BrOroBeTe.

11.3. MNMpu cmeTka B nonsa Ha TpeTo nuvue, NpaBo Aa
nomny4yM rapaHums no cmeTtkata uma nuueTo, B YMSATO
nonsa e oTkpuUTa cMeTkaTa (beHedMLMepPBLT), OCBEH ako
[OroBOpbT NpeaBuxaa Apyro.
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11.4. bankata npepoctaBs Ha KnmeHTa oOCHOBHa
MH(opMaLMA OTHOCHO rapaHTupaHe Ha BROroBeTe My,
pasMepa Ha rapaHumusita U npunoxumara cuctema 3a
rapaHTupaHe Ha BrnoroseTe, NOCpPeACTBOM
npegoctaBsaHeTo Ha WHdopmaunoHeH OGwonetuH 3a
BIOXUTENNTE, KONTO € Hepa3fernHa YacT OT AoroBopa 3a
cmeTka. B OGwonetuHa ce cbabpxa MHPOpmauums
akTyanHa kbM gartaTta Ha NoAanvucBaHe Ha 4OroBopa, kaTto
npv 3aKkoHoZaTeNHM NPoOMeHU, NnapameTpuTe My MoraT aa
Oboat npomeHeHn. baHkata ce 3agbmkaBa Aa
nogabpxa akTyanHa MHdopmaums 3a rapaHTMpaHeTo Ha
BfioroBeTe Ha MHGopMaLmoHHuTe Tabenu B KnoHoBaTa
CcW Mpexa, oT kbaeTo KnneHTbT npuema nepnoanyHo ga
ce nHdopmumpa.

CMeTKM, HENOKPUTKM OT rapaHuusiTa

11.5. He ce wu3snnawar rapaHTMpaHuTe pa3mMepu Ha

BnoroseTe B 6aHkaTa Ha:

e apyry BGaHKkK, KoraTo ca HanpaBeHW OT TAXHO NUMe U
3a TXHa CMeTKa;

e MHAHCOBU MHCTUTYUMM no un. 3 oT 3akoHa 3a
KPEeOUTHUTE MHCTUTYLIUN;

e  3acTpaxoBaTenu u npesacTpaxoBaTenu no 4n. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYpPUTENHM ApyXecTBa n oHOOBE 3a
3a0b/MKUTENHO M JOOPOBOMHO ~ MEHCMOHHO
ocurypsiBaHe;

¢ WHBECTULUMOHHM NOCpeaHULN;

e  KOMEKTMBHW WHBECTULMOHHU CXEMMW, HaLMOHarHu
WHBECTULMOHHN ¢oHaoBe, anTepHaTUBHU
WHBECTULMOHHN DOHOOBE U ApyXKecTBa CbC
cneuunanHa UHBECTULMOHHA Len;

e OwopkeTHn opraHmsaumm no § 1, T. 5 oT
JonbnHUTENHWTE pasnopedbu Ha 3akoHa 3a
nyonuuHNTE PrHAHCK;

e  ®doHaa 3a koMMNeHcupaHe Ha MHBecTuTopuTe, doHaa
3a rapaHTMpaHe Ha BroroBeTe B 0aHkute u
MapaHumoHHna ¢oHg no un. 287 ot Kogekca 3a
3acTpaxoBaHEeTo.

11.6. He ce npegmoctaBs rapaHuus no BIIOroBe,

Bb3HWKHANM UNN CBbP3aHU CbC CAENKU UMK AeNCTBUS,

npeacTaBnsBally U3nupaHe Ha Napu no cMMUcba Ha uyn.

2 oT 3akoHa 3a MepK1Te cpeLly M3NMpaHeTo Ha napu unu

dUHaHcMpaHe Ha Tepopn3bM NO CMUCHIIA Ha 3akoHa 3a

MepKUTE cpelly (MHAHCUMPaAHETO Ha Tepopusma,

YCTaHOBEHW C Brisiafna B cuna npucbaa.

11.7. He ce usnnawiat BNoOroee, YUNTO TUTYNAP He € Bun

naeHTMduUmMpaH cbrnacHo 4n. 3 ot 3akoHa 3a MepkuTe

CpeLly M3nMpaHeTo Ha Napu KbM AaTaTta Ha u3gaBaHe Ha

akT no un. 20, an. 1 ot 3IBB.

Cuctema 3a rapaHTupaHe Ha BroroBeTe v npoieaypa Ha

nannatlaHe

11.8. B cnyyan Ha oTHeMaHe nuueH3 3a U3BbpLUBaHe Ha

OaHkoBa AenHocT, PoHABT u3nnaila 3agbipkeHnsTa Ha

OaHkaTa kbM KnveHTa [0 rapaHTMpaHuTe pasmepum.

MannawaHeTo ce mM3BbpLIBA 4Ype3 egHa WM noBede

©aHku, onpegenexHy B CNUCHK OT YNpaBUTENHUSA CbBET Ha

doHpa.

11.9. B cpoK He MO-KbCHO OT ABa pPaboTHU OHW Npeaun

3ano4yBaHe M3nnaLlaHeTo Ha CYMU YNPaBUTENHUAT CbBET

Ha ¢oHOa e ANbXeH [a OnoBecTU B Hal-manko ABa

LEeHTpanHu exegHEeBHUMKA W Ha CBOsTa WHTEPHET

CTpaHuua [JeHsi, OT KOWTO BROXuTenuTe Ha OaHkata

MoraT ga nonyvaBaT nnawaHust oT oHAa, KakTo

OaHkaTa unu GaHkuTe, Ype3 KOUTO Le Ce M3BbLbPLUBAT

Te3un nnawlaHus.
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11.10. ®oHABLT ocurypsiea JOCTBN Ha BNOXWTENUTE Ha
OaHkaTa 0O nognexawTe Ha wusnnawiaHe cymu Mo
rapaHTUpaHUTE BIIOTOBE HE MO-KbCHO OT 7 paboTHM OHW
OT gataTa Ha usgaeaHe Ha akT no un.20, an. 1 ot 3IBB.
11.11. lMpwn Hannuue Ha U3KMIYMTENHU OBCTOATENCTBA
yCTaHOBEHWN B 3akoHa 3a rapaHTupaHe Ha BroroeeTe B
GaHKMTe TO3M CPOK MOXe Aa 6bae yaAbIKeH, KoraTto:
11.11.1. BROXUTENAT HAMA U3KINIOYUTENHO NPaBO BbPXY
cymuTe No cmeTkata, NpaBO Aa Monyyu nnawiaHe oT
doHAa nma nNMUEeTo, B YMSITO NOM3a € HanpaBeH BOrbT,
OCBEH ako A0roBOpbT NpeaBwxkaa Apyro 1 npu ycrosue,
Yye ToBa nuvue e naeHTuduuynpaHo unn moxe aa 6vae
naeHTMdMUMpaHo nNpean gaTata Ha nsgaBaHe Ha akT Mo
un. 20, an.1 ot 3I'BB, HO ¢ He noBeyve OT Tpu Meceua oT
JartaTta Ha usgasaHe My;

11.11.2. He e ycTaHOBEHO Janu AadeHO nuue uMma
3aKOHHO MpaBO ga MomnyyYyM rapaHTMpaHus pa3mep Ha
BfIOra WnM Korato BMorbLT € NpegMeT Ha NpaBeH crnop; B
Te3u criydam BnorbT ce M3nnawa B Cpok Ao 7 paboTHu
OHW OT patata Ha yBegomsiBaHe Ha oHaa 3a
paspellaBaHe Ha cnopa WM YyCTaHOBSBaHe Ha
3aKOHHOTO MpaBo;

11.11.3. BnorbT e 0OeKT Ha OrpaHUYMTENHU MEpPKM,
HanoXeHn OT MpPaBUTENCTBOTO WM MEeXOyHapOLHU
opraHu3aumu; B Te3n criyyaum BorsT ce u3nnawia B CpoK
00 7 paboTHU OHM OT AaTaTa Ha yBeJomsiBaHe Ha hoHAaa
3a npekpaTsiBaHe [EWCTBMETO Ha OrpaHuuUTENHUTE
MEepKM;

11.11.4. cboHABT M3NNawa rapaHTMpaHUTe BIOroBe Ha
KINOH Ha 6bnrapcka 6aHka B Apyra AbpkaBa YneHka, HO C
He noseye oT 20 paboTHM AHKM OT AaTaTa Ha u3gaBaHe Ha
akT no yn. 20, an.1 ot 3IBb.

11.12. 3a pa nony4u rapaHtTupaHus pasmep, KnmeHToT
cneaea ga otnge B baHkaTa, onpegenexHa ga nsBbpLum
n3nnawiaHeTo, kaTo npeacTaBu BanuvaeH LOKYMEHT 3a
camornMyHoCT " noanuiie aeknapaums,
yAOCTOBEpSABaLLa, Ye He e CbNPYT U POAHMHA MO Npasa
nnu cbpebpeHa NMHUS 40 BTOpa CTENEH BKITHOYMTESNHO Ha
nuua, nomagawiM B HAKOA OT KaTeropuuTe Ha
PbKOBOACTBOTO, COGCTBEHOCTTA,

CcoOCTBEHOCT Unm KOHTpona Ha 6aHkarta.

11.13. PoHAOBT 3a rapaHTMpaHe Ha BIIOTOBETE HE ObITXKU
TNINXBY NO rapaHTUpaHUTE CyMu.

11.14. Jlnue, koeTo nNpeTeHaupa, Ye e BNOXuTen, HO My
€ 0TKa3aHO u3nnalliaHe Ha Cymu Mo Briora B pasmepa no
un. 11.1. n B cpokoeTe no yn. 11.10. vim 11.11., nnmn
KOETO He e CbIMacHO C pa3Mmepa Ha u3nnateHaTa My
cyma, MOXe Aa MpeasiBu NUCMEHUTE CU Bb3PaXeHUs B
CpOK 0 TPW MeceLa OT HaYyanHusa AeH Ha ua3nnallaHe Ha
rapaHTMpaHuTe BIIOroBe Npeg KBecTopa, BpeMEHHUS Unm
M3BbHPEOHWSA ynpaBuTen, FUKBUAATOPa, BPEMEHHUS
CUHAMK WM cuHauMka Ha OGaHkata. KBecTopwnT,
BPEMEHHUAT N N3BBHPEOHMAT ynpasuTen,
NNKBNOATOPBLT, BPEMEHHUAT CUHOWK UMW CUHOWUKBLT ce
npousHacsi Mo Bb3paXeHWsaTa B 7-OHEBEH CPOK OT
nonyvasaHeTo MM. B cnyyan ye Bb3paxeHneTo He 6bae
YBaXeHO, NMLIETO MOXe Aa NpeasiBv nNpaBaTa cv no peaa
Ha [TIK.

XIl. TIM4YHU OAHHU

Yacm om KBC Ipyn

12.1. baHkata 06paboTBa NMUYHUTE AaHHM HA 3aKOHHUS
npegctasuten Ha KnveHTa Ha oOCHOBaHMe U B
CbOTBETCTBME CbC 3aKOHa 3a 3amTa Ha NIMYHUTE AaHHU
(33514) n PernamenT (EC) 2016/679 Ha EBponenckus
naprnameHtT M Ha CbBeTta oT 27.04.2016r. OTHOCHO
3awmrata Ha du3anyeckuTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NINYHWU AAHHU N OTHOCHO CBOBOAHOTO
OBWXEHME Ha TakvMBa JaHHM U 3a OTMsAHa Ha [QupekTvBa
95/46/EO (O6w, pernameHT OTHOCHO 3awmTata Ha
AaHHuTe). C nognMcBaHeTo Ha LOroBOP 3a OTKPMBaHe Ha
CMeTKa, M3gaBaHe Ha kapTa, Mons3saHe Ha ycnyru 3a
EnektpoHHo GaHkvpaHe wnu gpyra nnaTtexHa ycnyra,
BKMIOYMTENHO Yycnyrnte Ha KOHTakTHMA UeHTbp 3a
KNNEHTWN, 3aKOHHUAT KnnMeHTbT fgeknapupa, 4ye ce e
3ano3Han ¢ gokymeHta WMudopmauma Ha OBB Al 3a
obpaboTBaHe Ha NMWYHWM OaHHW, HaNMW4YeH Ha WHTEpHeT
caunTta Ha bankata www.ubb.bg 1 B 6aHkoBWTE CanoHu, n
4Ypes NocoYeHNs AOKYMEHT € Mony4nn nHopmaums:
12.1.1. 3a Obb Al kaTO aAMUHMCTPATOP HAa JINYHW JAHHU
M KaK Ja ce CBbpXe C ASTbXXHOCTHOTO Nu1Le Mo 3awimTa Ha
NNYHUTE JaHHW Ha baHkaTa;

121.2. kakBn ca npaBata My BbB Bpb3ka C
06paboTBaHeTOo 1 3awmTaTta Ha IMYHUTE My AaHHW U Kak
4a ' ynpaxHu, B T.4. MH(popmaLms OTHOCHO NPaBoTO My
Aa nonyyun nHdopmaums 3a Buaa Ha JaHHUTe, OTHaCsALWM
ce [o Hero, obpaboTBaHu OT baHkaTa M 3a TexHus
N3TOYHMK, B CIly4al, 4e He ca cbOpaHu OT Hero; NPaBoTo
My ga noucka oT baHkaTta ga 3anuuu, kopurmpa unm
orpaHuym o6paboTBaHETO Ha HEroBW JMYHW LaAHHM,
ob6paboTBaHETO Ha  KOMTO €  HETOYHO Wi
He3aKoHOCbOOpa3HO; MPaBOTO HA MNPEHOCUMOCT Ha
NMYHUTE MY [aHHKW; NpaBoTO My Ja Bb3pasu cpeLly
obpaboTBaHe Ha NWYHUTE My [aHHW, Korato TO ce
M3BbPLUBA HA OCHOBaHME 3aKOHEH nHTepec Ha baHkaTta;
npaBoTO My Aa OTTernM NpegocTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMYHUTE My [aHHM 3a
onpeferneHn Lenu, Kakto M 3a npaBoTO My Ha xanba
npeg KomucuaAta 3a 3awmta  nNUYHUTE [JdaHHW B
Ka4yeCTBOTO 1 HA HAA30PEH opraH No cMucbna Ha ObLwmsa
pernamMeHT 3a 3aluTa Ha AaHHUTE;

12.1.3. 3a Heob6xogumocTTa oT 06paboTBaHe Ha NUYHUTE
My L@aHHU U eBEHTyanHuTe NocneacTBus, B Criydan ye He
npenocTaBu Te3n OaHHU;

12.1.4. 3a ocHOBaHusiTa 3a 06paboTBaHe Ha NMNYHUTE MY
OaHHW, BKN. uWHpopmaumsa, ye bBaHkata HaAma ga
obpaboTBa nMYHMTE My [aHHM 3@ MW3roTBAHE Ha
KITMEHTCKN npochmn " 3a npeanaraHe Ha
nepcoHanuMa3npaHu npoaykTM W YCryrn Mo [AMPEKTEH
Ha4ynH 6e3 HEroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouto baHkata o6paboTBa
HEroBUTE INUYHWM OAHHW, MOMYYEHW MpPU YCroBUATa Ha
KOHKpeTHust [JoroBop, BKMOYMTENHO 3aefHo C  Opyru
HEeroBu NMYHK AaHHK, kouTo BaHkaTa 3akoHOCHOOpPasHo e
nony4una oT TpeTu nuua, B T.4. ApYrY agMUHUCTPATOpU
Ha NWYHU [aHHW, KaKTO M 3a npaBoTo Ha baHkaTta pa
06paboTBa NUYHUTE My [aHHK U cref npekpaTsaBaHe Ha
npenocTaBsAHETO Ha MnaTeXHW Ycnyru, KoraTo ToBa €
HeobX0AMMO 3a U3NMbIIHEHNE HA HOPMATUBHO YCTAHOBEHO
3agbimkeHne Ha baHkaTa unu 3awmTa Ha HeMHU 3aKOHHU
WHTEpECU 1 B ApyrM ONYCTUMM OT 3aKOHa Crydau.
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12.1.6. 3a nonyyarenute, Ha KOUTO NIUYHUTE MY [aHHU
MoraT pAda Obaar npepoctaBaHM oT baHkata B
NO3BOSIEHUTE OT 3aKoHa cny4au — Apyrv agMuHUCTpaTopm
Ha NWYHWM JdaHHW unu obpaboTBalyM NUYHU  OaHHW,
Aencreawm oT umeto Ha baHkarta, B T.4., HO He camo:
ObpXaBHM U OBLIMHCKW  OpraHn W UHCTUTYLUM,
3acTpaxoBaTenHn 1 34paBHOOCUTYPUTENHU APYXKECTBa,
KpeauTHW peructpu u 6iopa, nuua, cneumanusmpaHu B
aHanu3 1 oueHka Ha pucka, cbbupaHe Ha B3eMaHus unu
B NpefoTBpaTsiBaHe U yCTaHOBSABaHE Ha HernpaBOMepHU
OesHNs, BKIMIOYUTENHO NPECTBLNMEHUS; 3a eBeHTyarnHo
npegoctaBsHe OT cTpaHa Ha baHkata Ha nuyHuTe My
OaHHW B TPEeTW ObpXaBu Npu cnassaHe Ha HOPMaTUBHUTE
N3NCKBaHWS, BKITHOYMTENHO n3BbpLUBaHe Ha
npesrpaHnuyeH MpeHoc MNO  eneKkTPoOHeH nbT Ha
HeobxoaMMUTE 3a OCbLUECTBSBaHe Ha MexayHapoaHu
TpaHCaKuMW [aHHW, KaTo AaHHWTe Ce MPefoCcTaBAT Ha
onepaTopu Ha nnaTexHu cuctemun W Apyrm nuua,
cneunanuavpaHn B ob6paboTBaHe Ha TpaHCakumMu C
NNaTexHU UHCTPYMEHTY;

12.1.7. 3a cpokoBeTe 3a CbXpaHeHWe Ha INU4HUTE My
naHHu ot baHkara.

Xll. NOOABAHE HA XANBWU WU YPEXOAHE HA
CMOPOBE C KITMEHTH

13.1. Bceku KnneHT moxe ga nogage xanba BbB Bpb3ka C
Mon3BaHeTo Ha NNaTeXHW ycnyru no Han-yaobeH HauvH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
OenosoacteoTo B LieHTpanarta Ha OBb.
13.2. Xanbata moxe ga ce nogade Ha cTaHaapTeH
dopmynsap Ha baHkata wunu cBobogeH TekcT, KaTto
KnneHTbT 3aabMKMTENHO NocoYBa: HanmeHoBaHue u EVK,
npeactaensBal, (Hal-manko ABe MMeHa), TOYeH afpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Menn), HaunH 3a
rony4aBaHe Ha OTrOBOP W MOAMWUC, KaKTo W/ Unu BXOAALL
HoMep OT nogageHa anba npeg MBP Bcnepcteue Ha
HenpaBOMEPHO U3BbPLUEHN AENCTBUSI OT TPETM NnLa.
13.3. B 7 (cepem) pgHeBeH cpok BbaHkata otroBapsi no
HaymHa nocoyeH ot KnuneHta nnu oceegomsea Knvexta 3a
CpOKa, B KOWTO LLe Nomny4u OTroBOp, B ClyyauTe, KoraTo e
Hanuue dakTuyecka WNM MpaBHa CMOXHOCT, KaTo
Hanpumep - cbbupaHe Ha MHdOpMaUMa OT MnaTexHU
WHCTUTYUUW  unn - Opyrm  TpetTu nuua,  3anovHano
HakasaTenHo MpOM3BOACTBO MO pa3rnexaaHust criyvyam u
ap.
13.4. B cnyyait, 4e KnneHTbT He npyvema peLleHneTo Ha
BaHkata M He e Bb3MOXHO [a Ce MOCTUrHe
cropasymeHue, TOW MOXe [a OTHece crnopa npeg
KOMMNETEHTHWSA 6bArapcku Cba.
13.5. B cnyyan ye KnueHT e nogan curHan B MBP,
BKIMIOYUTENHO € NpeaoCTaBui Cbrfiacue 3a paskpuBaHe
Ha hbakTu n obcTosaTencTBa, KOUTo cbeTaBnasaTt 6aHkoBa
TavHa, baHkaTa npuema, 4Ye MOXe pfAa paskpusa
HeobxoammaTta wHdgopmauus /pecn. GaHkoBa TanHa/
npen opraHute Ha MBP BbB Bpb3ka C HaanexXHOTO
pasKpuBaHe Ha U3BbPLUEHN HENPaBOMEPHN AEWCTBUS.

SAKINIOYUTENHU PA3NOPEABU

§.1. 3a HeypegeHuTe BbBNPOCM Cce npunarat
pasnopenbute Ha OeWCTBALLOTO 3aKoHOA4ATencTBo B
Peny6nvka Bwnrapusi. Ha ocHoBaHve un. 48, an. 2 ot
3akoHa 3a nnaTexHWUTe yCcnyru u nNnaTexHuTe cucTemun
(BMYMC), baHkata n KnueHTbT ce JoroBapsT, 4e
pa3nopen6ute Ha un. 56 n un. 58 ot 3MYIC Hama ga ce
npunarat B OTHOLLEHUSTa MeXay TX.
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§.2. snonseaHnTe B TO3n [JOoroBop TEPMMHKU MO MOBOS,
nnaTteXxHu ycnyrm wumat  CMUCbna, MNOCOYEeH B
HonbnHuTenHuTe  pasnopeabn Ha  3akoHa  3a
nnaTexHUTe ycnyru n NnaTexHuTe CUCTEMMU.
§.3. Hacroawmte OO6wn ycnoBuss ca B cuna oOT
01.03.2010 r. n ca gonbneaHm Ha 01.05.2012r., kaTo
oTMeHaT OfwunTe ycnoBus 3a pasnnawjatenHn CMeTKu
Ha kopnopaTuBHu knueHTn, OOWMTe ycnosus 3a
eneKkTpoHHO 6aHkmpaHe n ObwmTe ycrnosus 3a 4ebuTHM
1 kpeauTHu kaptn Ha OBb ALl
§.4. Hactosawmte O6GWM ycnosus ca AOMbAHEHW Ha
28.04.2014 r., kato BnMM3aT B cuna OT jJaTata Ha
onobpeHneTo num.
§.5. HactodwmTte O6WM ycCrnoBuMA ca WU3MEHeHW Ha
21.11.2014 r., kKaToO U3MeHeHudATa BAM3aT B cuna oOT
AaraTa Ha o4obpeHneTo UM.
§.6. Hactoswmte OO6WM ycnoBus ca MU3MEHEHW Ha
02.02.2015 r., kKaTo M3MEHeHuATa BNM3aT B cuna oT
AaTarta Ha 0gobpeHneTo UM.
§.7. Hactoswmte O6WM ycnoBus ca M3MEHEHW Ha
02.11.2015 r., kaTo M3MeEHeHudATa BNM3aT B cuna oT
AaTarta Ha ogobpeHneTo UM.
§.8. Hactoswmte OO6wWM ycnoBus ca M3MEHEHW Ha
30.10.2017 r., KaTo U3MeEHeHuWsATa BAM3aT B cuna oT
AaTarta Ha 0gobpeHNeTo UM.
§.9. Hactoswmte O6WM ycrnoBuMA ca W3MEHEHW Ha
18.12.2017 r., KaTo U3MeHeHuUsATa BAM3aT B cuna oOT
01.01.2018r.
§.10. Hactoswwute O6WwM ycnosus ca WU3MEHeHW Ha
03.09.2018r. n Bnu3at B cuna C M3TU4aHeTo Ha 14-
OHEBEH CPOK, cYnTaHo oT Ta3m gaTa. C BnmM3aHeTo B cuna
Ha M3MEHeHusiTa MO MNPEeAXOAHOTO  M3peyeHue,
HacTosiwmTe OBLWM ycnoBms ce npunarat CnpsiMo BCUYKHN
OOroBOpM 3a MnaTeXHW YCrnyrm W CBbp3aHW C THAX
NNaTeXHW UHCTPYMEHTW, cknioveHu mexay baHkaTta u
nonaeatenu Ha nnatexHu ycnyru (KnueHTn), Kouto He
npuTexaeaT KayecTBOTO noTpebutenu. B cnyvain Ha
Hecbrnacue ¢ pasnopegbute um, KnueHTbT mMoxe ga
npekpatm C MUCMEHO YBEAOMIIEHWE  CKIIOYEHMUS
[0roBop/v 3a NnatexHu ycnyrn ¢ baHkata B pamkute Ha
YyeTMpUHageceTAHEBHUA CPOK OT BNINM3aHETO MM B cuna
CbrnacHo YroBOpeHOTO B HacTosAwuma naparpad, 6e3 ga
ObIDKM  TakCu U HEYCTOWKM 3a  MNpekpaTsaBaHeTo.
M3nonsgaHeTo Ha npegnaraHa oT baHkaTa nnaTexHa
ycnyra/nnaTexxeH WHCTPYMEHT W / wnu nuncata Ha
nofafeHo yBeAOMIIEHNE 3a NpekpaTsBaHe Ha A0roBop/u
3a NNaTeXxH yCriyrm B paMKnTe Ha TO3M CPOK LLe ce cuntaT
3a npuemaHe Ha pasnopeabute Ha HactosiwmTe O6wm
ycrnoBus OT cTpaHa Ha KnueHTa.
§.11. Hactoswmte OO6WM ycnoBusi ca M3MEHEHW Ha
12.11.2018 r., Kato M3MEHeHusTa BnM3aT B cura oT
16.11.2018 .
§.12. HacrtosiwmTte o06WM ycrnoBMsi ca W3MEHEHUM Ha
14.01.2019 r., kaTO M3MEHEeHuATa BrM3aT B cuna oT
01.02.2019r.
§.13. Hactoswmte OO6WM ycnoBusi ca M3MEHEHW Ha
04.02.2019 r., KaTO W3MEHeHuaATa BNM3aT B cuna oT
04.03.2019 r. MbnHOMOLWHUTE, CbCTaBeHU npen G6aHkoB
CNYXUTEN /BbTPELLHN MbIIHOMOLLHW/ KAKTO U MbITHOMOLLHU
3a nony4yaeaHe Ha napuv B 6pow, nofnyyaBaHe Ha noLua unm

AgenosvpaHe Ha noanucaHu nnaTtexHu HapexpaHua, 0o

04.03.2019r. BkNtOYMTENHO, LWe 6baaT npuemaHu ot
BaHkaTa 3a U3BbPLUBAHE Ha OENCTBUSTA, MOCOYEHUN B TSX

0o 31.12.2019r.,
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