OBIIH YCJIOBUA HA OBB Al 3A IIVIATEKHHA
YCJIYTI'HU 3A ®PU3NYECKH JIMIA

I. IPEJJMET

1.1. Hacrosimmre OOmmM ycioBus ypekAaaT OTHOIICHUSATA
mexny OBEJJUHEHA BBJI'APCKA FAHKA A/l (rapnuana
Banxara nm OBB), perncrpupana B ThproBcKus perHCThp KbM
Arennus no BnucBanusaTa, EMK 000694959, ¢ Hagzopen opran
Bbwirapcka HaponHa 6aHKa, perUCTpUpaHa KaTo
AnmuHUCTpaTop Ha JM4HU gaHHH ¢ HoMep 0006399 na K3JI/1,
cbhe cemanuie u azapec Ha ympaBinenue rp. Codus, Oy
,Buroma*“ Ne 89B, enexrponen ampec Www.ubb.bg wu
MOJI3BATEN s HA IUIATS)KHU YCIyrH, (HapudaH omie u KiueHt),
MPUTEXABAIl Ka4eCTBOTO IMOTPEOHUTEN, IO IOBOJ IUIATEKHU
YCIYTH ¥ CBBP3aHH C TAX IUIATEKHH HHCTPYMEHTH, KAaKTO
crenBa:

1.1.1. orkpuBaHe, oOcCiyXBaHe M 3aKpUBaHE Ha
IUTAaTSOKHKU (pas3IUiallaTeIHA) W Ha JPYrd OAHKOBH CMETKH.
bankoBute cMmeTkHm MoraT na OBAaT IUIATEXXHH, KAaKTO U
HETUTATeXXHH (CMETKH, OTKPUBAHH CaMO 3a CHXPaHEHHE Ha
TIApHYHU CPEACTBA MM 3a 00CITY)KBaHE HA KPEIHUTH);

1.1.2. u3BBpIIBaHE Ha Pa3IUIALIaHUS Ype3 U3IOI3BaHE
Ha nipeaaranure ot OBB mnare)xHn HHCTPYMEHTH, HE3aBHCUMO
OT HaINYUETO Ha OAaHKOBa CMETKa;

1.1.3. nonaBaHe Ha IUIATEKHM HApeXIAHUS 3a
KpPEIUTHHU TpaHCepH;

1.1.4. nogaBaHe Ha HapeXJaHMs U CbIJIacUsd 3a
JUPEKTEH ACONT;

1.1.5. u3BBpIIBaHE Ha KAacOBY OIEpAlMU U HAIUYHHU
MIPEBOAY;

1.1.6. nocThI 10 CMETKH U OAHKOBU KapTH Ype3
Enextponno Oankupasxe;

1.1.7. u3non3BaHe Ha IIATSKHU KapTH;

1.1.8. nojaBaHe Ha HapeXAaHUs, JaBaHe HA ChIIIACUs
OTHOCHO CMETKH M KapTH H CIIPABOYHHU YCITyTH 9pe3
KoHTakTeH IeHThp 3a KINEHTH;

1.1.9. monaBaHe Ha HapeXIaHUS 3a INEPUOIUYHU
MIPEBO/IN;

1.1.10. npyru, xouto bankata mMoxe ma cw3mazie 3a

noa3BaHe ot Kimenra.
1.2. OtHomenusita mexay bankara m Kiuenra mo mnoBox
IUTATEXHH YCITYyTH Ca OMHCaHU B HacTtosmure O0mu yciaoBwus,
CBhCTaBEHM OT OOIIM pa3/ieNy, OTHACAIIM C€ IO BCHYKH
IUIATeKHU YCIYIM W WHCTPYMEHTH, KaKTO M CIIeHUaIHU
pas3zeny, ONHUCBAIM CIENU(PHUKUTE Ha OT/ACIHHTE BHIOBE
IUTATEXHH YCITyTH M CBBP3aHHM C TSIX IUIAT€XKHH HHCTPYMEHTH, C
M3KITIOYEHHe Ha W3PHYHO TocodeHoto B IIpexommure n
3aKITIOYMTENHY pasnopendu Ha HacTosmmuTe OOIIH yCIOBHSL.

1.2.1. Hudopmaryst 3a ypexaane Ha
B3auMooTHoIeHus Mexxay Obb u Hacnennunu Ha
MIOYMHAJIN KIIMEHTH ca Hepas/enHa JacT oT Te3u OOy ycioBus
¥ ca J0cThIHK Ha e-aapec Ha OBb www.ubb.bg
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1.2.2. VcnoBusTa 3a T0JI3BaHE HA Pa3pelleH KPeIUTeH
JIMMHT, TIPUIIOKUMH 32 KPEIUTHHU KapTH ca HepasJeNnHa 4acT OT
Te3u OOImM yCIIOBHS, 10 OTHOIICHHE Ha IOTOBOPH 33 KPEAUTHU
KapTH, ckirodeHu ¢ ,,00enuHeHa Obiarapcka Oanka™ AJ], EMK
000694959 npenu 23.07.2014r; nocTeiHu ca Ha e-aapec Ha ObBb
www.ubb.bg
1.3. 3a BcsAKa cMeTKa, KaKTO M 3a HSIKOM BHIOBE ILIATECKHU
nHCTpyMeHTH (OaHKOBH KapTH M EnekrpoHHO OaHKmpane) ce
CKIIOYBA OTIEIEeH JOTrOBOp, B KOWTO ca IOCOYEHH
XapaKTePUCTUKHUTE Ha IUIATe)XHATA YCIyra WIM IUIATeXKHUS
HUHCTPYMEHT.
1.4. KpM OaHKOBHUTE CMETKHM, KOHTO HE CE€ M3IIOJI3BaT 3a
pasIulalaHe, ce npuiiarat NpaBuiaTa 3a eJHOKPATHH ONepalyy,
perilaMeHTHpand YCIOBHUATa 3a WM3BBPIIBAaHE Ha BHOCKH H
TETJICHHS OT THX.
1.5. Tapudara 3a Takcute U komucuonute Ha Obb AJ] (TTK) u
Tapudara 3a muxsenute ycnosus Ha Obb Al (TJIY), Hapuuanu
obmo Tapudure, ca Hepa3aenHa yacT OT Hacrogumre OO
YCIIOBHSI.

II. KOMYHUKAIIUSA MEXKIY KIMEHTA U BAHKATA
- 3AIIO3HABAHE C YCJIOBHUSATA, YBEAJOMJIEHUS,
CBOBIIEHUS, U3BJIEYHEHUSI

3ano3HaBaHe ¢ yc10BUATA HAa BaHkaTa 3a pasmiiamarejHu
YCIYrH U H3MEHEHHUs B TAX

2.1. Hacrosmure O6mu ycnoust u Tapupure Ha bankara (B
94acTTa UM, IIPWIOKHUMA 32 ChOTBETHATA IUIATE)KHA YCIIYTa WK
IUIATeKEH MHCTPYMEHT) Ce€ IPEeNOCTaBiIT HA JBITOTPAcH
Hocuten Ha Kimenra mpeam ckimrouBaHe Ha JloroBop 3a
OTKpHMBaHE Ha CMETKa, U3/1aBaHe Ha IUIATeKEH HHCTPYMEHT HJIN
IUIaTe)XHa yCIyra, KaKToO U NpH IOUCKBAaHE OT HEroBa CTpaHa.
OcHOBeH cnoco® 3a mpenocTaBsiHe Ha HWHQOpMaIMs Ha
IBJITOTPaeH HOCHUTEN, OTHAacsIla ce 10 BcHuku KimeHntH, e
MyONUKYBaHETO Ha ChOTBETHHUTE JOKYMEHTH Ha EIEKTPOHHATA
cTpanuna Ha bankara www.ubb.bg, karo KimeHThT uma
3abJDKEHNE PEIOBHO Ja ce MHGOPMUpa 33 aKTYaJIHUTE YCIOBHS
Ha BaHkaTa 3a IJIATE)XHU YCIYTH OT €JEKTPOHHATa CTpaHMIA
unu B kioHosete Ha OBb.

2.1.1. B OankoBure camoHn OOmIHUTE YCIOBUS U
Tapudure ce 1ppxKaT Ha paznonoxkenue Ha Kirenra Ha xapTieH
HOCHTEIL.

2.1.2. Ha enexrponnus aapec Ha OBb www.ubb.bg Ha
crenuarHo 000co06eHo HH()OPMALMOHHO TOJIe TI0 BCSIKO BpeMe
ca noctenau O6umTe yenosus, Tapudure Ha bankara u Besika
npyra uHGOpMAaNKs, CBbP3aHa C IIATSKHUTE YCIYTH, BaXKHa 3a
Kimenra..

2.2. Ilpu noanucBane Ha JloroBopa 3a ChOTBETHATa CMETKAa,
TUIaTeXXeH HHCTPYMEHT WIIH yciyra, KimeHTsT nexnapupa, de ca
My nperocTaBeHd HacTosure OOLIM YCIOBUS U CHOTBETHUTE
NPUIOKHAMHU KbM TsX 4acTu oT Tapudure, 3amo3Hain ce e ¢ TIX
1 € B3eJl ’H()OPMUPAHO pelIeH e 3a CKIII0YBaHeTo Ha JloroBopa.

1
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2.3. bamkara mojara JABDKMMaTa TpHXa Ja YyBeIOMsBa
Knuenture 3a Bcuuku mpoMeHn B Te3w OOmM yClIoBUSA H
Tapupure OTHOCHO YyClOBHATa 3a M3BBPIIBaHE Ha
pa3InIaIanHus, KaTo u3Hacs HHQopMaIms 3a ToBa HEe I0-KBCHO
OT JBa Mecella IPEear BIM3aHe B CHJIA HAa MPOMEHHUTE IO eIHH
WITH HAKOJIKO OT HOCOYECHHUTE HAYMHH:

2.3.1. mompoOHa
U3MCHEHUS:

I/IH(I)OpMaIII/ISI, BKJIFOYBalia BCHYKH

a. Ha 000c00cHM MecTa B 0AaHKOBHMTE CajJOHH,

6. Ha enekTpoHHus aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u e HH)OPMALIMOHHO MOJIe, CHIIIACHO T.
2.1.2 nmo-rope;

2.3.2. uHpOpMAIHS 32 HATHINE HA TIPOMCHH:

a. B Mece4yHOTO u3BiedyeHue 10 KimeHta, xaro
HH(POPMHPAHETO IIIE CC CYUTA 33 U3BBPILCHO OT JCHS, B KOUTO
TOM € MOT'BJI 12 TIOJIy4H U3BJICUCHHUETO.

0. (3a kapTH, 00CITy)XKBaHU Ype3 aBTOPU3AIMOHHATA
cucrema Ha OBB) upe3 n3BnedeHnsITa HA TEPMUHATHATE
ycTpoiicTBa ATM (6ankoMatm) Ha

Bankara, kaTo HHpOPMHpPAHETO IIe ce CYnTa 32
H3BBPIICHO OT JeHsI, B Ko#To KIMEHTHT € MOTbJI 12 TIoNyqn
U3BIICUYCHHETO.

2.4. TlpoMmsiHaTa BIHM3a B CWJIa Ha JaraTta, IOCOYCHA B
obsiBeHneTo Ha bankara, 1 ce OTHacs 1O BCHUKH 0JI3BATEIN
Ha miatexxHu yenyra Ha OBB. B ciywaii Ha Hecbrilacue ¢
npoMenute, KIIMEHTHT MMa NpaBo 1@ MpeKpaTH PaMKOBUS
JIOTOBOp IO BCSKO BpeMe Npenu Jarara, Ha KOSTO €
MPEUIOKEHO MPOMEHHUTE Ja BIs3aT B CHia, 0e3 Ja HOcU
OTrOBOPHOCT 3a PA3HOCKH M 00E3IIETEHHS.

2.5.1. MuHUMaTHHAT OBYMECEYEH CPOK HE ce Mpuiara B
ClTydJanTe Ha J00aBsiHE Ha HOBA YCIIyTra WM pa3IIHpsBaHe Ha
KaHaJMTEe 3a JIOCTBII 10 HaJIMYHA YCIIyra, TOECT 3a Cllydau, B
konto banHkara m00aBs HOBH yCIOBHS WM Tpejiara Io-
ONIaronpHATHH YCIOBHS OT TE3H eIy IPOMSHATA.

2.5.2. IByMECEUHHAT CPOK He Ce Mpuiara OTHOCHO YCIIOBHATA
3a OTKpWBaHE, MOIIbpKaHE M 3aKpUBaHE HA CMETKH,
pa3nM4YHU OT QUHAHCOBHU YCIIOBUS, KaTO NIPOMEHHTE BIIU3aT B
CHJIa OT JlaTaTa, Ha KOSITO € HallPaBeHO OOSBICHUETO 110 HAKOH
OT TIOCOYEHUTE M0-TOPE HAUNHH.

I[IpomsHa Ha JIMXBEHU YCJIOBUS MO JENMO3UTHH OAHKOBH
CMeTKH (CPOYHU J1eT03UTH)

2.6. Ilpu mpomsiHa Ha mnpuiaraHu oT baHkara nuxBeHU
YCIIOBHS TIO ACTIO3UTH, OTKPHUTH TIPEIH JaTaTa Ha MPOMsHATa,
aKTyaln3aliaTa Ha JIMXBEHHUTE YCIOBHS Ce M3BBPIIBA CIEN
HacThIIBaHE Ha MajJeXka U Kacae CIeABAIIUs J0TOBOPEH CPOK
Ha JICTIO3UTA.

HNuauBuayanna undopManus - U3BJIe4YeHHs] 32 IBUKEHHE
10 CMETKH H ONEePALHUH C MIIATEKHU HHCTPYMEHTH
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2.7. InpuBuayanHata nHGopmarus 3a Kinrenra (ABIKeHUs U
HaJMYHOCT 110 CMETKA, HH(GOPMAIIHS 32 ONEPaLMH C IUIATeKEH
HHCTPYMEHT) ce€ WU3Mpalla WIM HNOALBpXKAa HA HETOBO
pasmonokeHne B OaHKOBUTE CaJOHM - 3a IOJy4YaBaHe Ha
XapTHEH HOCHUTENl, WIM Ha pa3NoJOKEHUE 3a Tperien U
pasneuarBaHe - B moTpebutenckus npopwn Ha Kimenra B
iarexuus nopran UPAY (www.ubbpay.bg) u 8 Enexrponto
OaHKMpaHe, B 3aBUCHMOCT OT YTOBOPEHOTO B CBHOTBETHHS
JOTOBOp 3a CMETKA/IUIaTeXeH WHCTPyMeHT. B cmydaii, ue
KimeHThT He e 3asBHJI M3pHYHO yCITyraTta 3a HOJydaBaHe Ha
XapTHEHO U3BJICYEHHE Ha ajpec 1o pena Ha T. 2.7.1, Toi ce
chriacsBa MH(pOpManuaTa MO H3BICYEHHETO Oa My Oble
MpenocTaBeHa Oe3Bb3ME3THO B OAHKOBHTE CaJlOHH, IIPH
MIOVCKBaHE OT HETOBa CTPaHa.

2.7.1. KnueHTsT MOXE Aa 3asBH IOJy4aBaHETO HA
yBEJOMJICHHE 3a HaJd4yde Ha HOBO M3BJCUCHHUE B
notrpeduTenckus My npodun B mratexxHus nopran UPAY,
KaTo aKkTHBMpa yciyrata upe3 miaarexHus nopran UPAY
(www.ubbpay.bg). VYBemomiieHusTa 3a HaIMYMe Ha HOBO
W3BJIEYCHUE [0 CMETKa C€ H3IpaIlaT caMO Ha EJIEKTPOHEH
ampec, BepuduimpaH or baHkara, kaTo yciyrata He ce
TakcyBa. KiMeHTT Moxe Ja 3adBH IOJy4aBaHETO Ha
XapTUEHH M3BJICUCHUS Ha aJipec, 3a TPAHCAKLUUM C KpeAUTHA
kapta win OK kapra. Yciayrata ce 3asBsiBa MICMEHO B KJIIOH Ha
bankara. XapTueHu wu3BIE€UEHMs Ha aApec ce€ TakcyBaT
ceriacHo Tapudara 3a TakcH ¥ KOMHUCHOHH 32 HHAUBHIYaIHN
xieHTH Ha OBb.

2.7.2. KnueHThT MMa 3aIbJDKCHUETO J1a MHPOpMHpa
bankara, B ciydaili 4e He [oigy4yaBa M3BJICUCHHE IO
JIOTOBOPCHUS/3asBCHNsI HAuWH. B ciyyail Ha HENOIyd4eHO
H3BJICUCHHUE, 3a KoeTo baHkara He e nHGOpMHpaHa U € U3TEKbI
1oBeYe OT €1H IIEPHOJ OT JOTOBOPEHUS CPOK 3a IOTy4aBaHETO
My, ce cuynTa, ye KIIMeHThT e meificTBan ¢ HeOpeKHOCT U HeE €
MOJNOXKKMI JBIDKAMATa TPIKa JAa IOTydd HH(OpMAaIms 3a
W3BBPIICHUTE TPAHCAKIIMH, OCBEH aKo JOKaxke, 4e e Ol B
00EKTMBHA HEBB3MOXHOCT Ja yBemoMH baHkara mmm nma ce
3aMo3Hae C JABIDKCHHETO IO CMETKaTa CH/TPAaHCAKIUHUTE II0
TUIATE)XXHHUS CH MHCTPYMEHT.

2.7.3. Axo KimeHThT OCOYH HErbJICH WK TTOTPENIeH
aJipec, KakTo ¥ aKo He YBEJAOMH NMUCMEHO WM Ype3 o0axaaHe
no KonrakTHus ueHTbp 3a KIMeHTH bankara 3a mpomsHa Ha
CBOSL afpec, BCHUKHM CBHOOIIEHHS W TIOKaHH, W3IPAaTeHH OT
Bankara no Kimenra, 3a xouto TOBa € M30paHUAT HAUYWH Ha
yBEOMSBaHe, Ha IIOCOYEHMs aJpec, Ce CUUTAT 3a PEIOBHO
BpbUeHU. Ako KineHThT He ObJje HaMepeH ABa IIbTH B PA3IMYHU
IHH Ha MOCOYCHHS OT HEro ajpec 3a BPbUBAHE HA M3MIPATEHO OT
Bankata yBenmomiieHue (HE3aBHCHMO OT HETOBHSI XapakTep), TO
YBEIOMJICHHETO CE CUMTA 33 PEJOBHO BPHUCHO

2.7.4. V3pneyeHue TpH IMOWCKBAaHE MOXe na Obue
ITOJIy4Y€HO BbB BCEKH KJIOH Ha bankara.

2.7.5. HNudopmanms 3a IBIDKEHHE o
CMETKa/M3BBPIICHN  TPAHCAKIMHM 33  TEKyI]
(o6xBamany TeKynms u

TIePHOT

NPEAXOJHUS Mecel) MOXKe Jla ce Moiydd u upe3 KoHTakTHHA
LIEHTBHP 3a KIMEHTH, ChIIacHO HacTosummTe OOIH yCIoBUsL.
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2.7.6. ( B cuma ot 31.10.2018r.) bankara npenoctas

Hal-Malko BEIHBXK TOJUIIHO IpH MOHCKBAaHE B KIOH Ha
Bankara ot crpana Ha KimeHTa oTdeT 3a BCHYKH HA4YHMCICHU
TaKCH M aKO € MPHIOXKNMO, HH(OPMAIHs OTHOCHO JINXBEHHUTE
MPOLEHTH 3a OBBpApPadT Mo IUIaTeKHAaTa CMETKAa, KPEIUTEH
JIMXBEH TPOIIEHT IO IUIAaTeXKHAaTa CMETKa M OOIIUs pa3Mep Ha
HaTpylaHaTa JIMXBa 3a CHOTBETHUS MEPHOJN 3a YCIYTHUTE,
CBBP3aHH C IUIaTE)KHATA CMETKa.
2.8. Bcexn Kiment na EnextpoHHO OaHKHMpaHe, CBITIACHO
ycroBusATa Ha baHkara 3a TO3M BHJ yCIyra, MOXe Ja MOTy4H
nHpOpPMaIM 3a IBIDKCHHE II0 CMETKaTa CH/TPaHCAKLUUH C
IUIATeKHUS CH WHCTPYMEHT B JIMYHHUS CH HOTPEOHTENCKU
npodpun B EnexTpoHHO OaHKHMpaHe 3a TepuHoja  Cliel
noanucBane Ha JloroBopa 3a EnexkTtpoHHO OaHKHpaHE W Cliex
BKJTIOYBAaHE HAa CMETKAaTa 3a MOJI3BaHe Upe3 TO3H KaHal.

2.9. Bcexu Kimnent Ha OBB, perucrpupan u uaentuuimpan
Karo TakbB B Iuarexuus mopran UPAY (www.ubbpay.bg),
MoJTy4aBa JOCTBI 10 MH(GOPMaNUs 3a JBIKEHHE 10 CMETKa U
TpaHCaKIMU ¢ KpeauTHa Kapta/OK kapra B nuyHHSA cH
notpeduresncku npodmin. Ha xiImeHTHTE, pPErHCTpUpaHH B
UPAY wu unentuduimpann karto kmueHtd Ha OBB, Bankara
n3Mpania yBeJIOMIICHHE 3a HalW4yhe Ha HOBO HM3BJICUCHHE IO
kpenutHa kaprta wm OK kapra, 0e3 na ce H3HCKBa
JOIBJIHUTENIHA 3asfBKa 3a TOBA. EJEKTPOHHO HU3BICUCHHE IIO
CMeTKa ce M3Mpalia ciel 3asBsBaHe Ha yCIIyraTa B IUIaTS)KHUS
mopran  UPAY. VBemommeHusta ce  u3mpamar Ha
Bepupunupanus U nocoueH B UPAY enekrpoHeH aapec. 3a
U3M0I3BaHeTO0 Ha IuiarexHus nopranr UPAY ce mpunarar
O6mmuTe ycnosust Ha OBB A/l 3a miiaTe)XeH mopTa 3a KIUSHTH
- pusnvecku numa.

2.10. Bcexun KimeHT Moke [ga Tmoiy4aBa CIOpaBKa 3a
W3BBPLICHU C KapTa TpaHcakuuu Ha OaHkomat (ATM) — 3a
KapTH, OOCIY)XBaHH OT aBTOpH3AIlMOHHATa CHCTeMa Ha
bopuxa, mpe3 KoHTakTHMA LEHTbp 3a KIUEHTH WIH MpHU
nouckBaHe B bankara. baHkaTa Moxe 1a M3IIpania U3BJICUCHUs
3a KpPEeAUTHM KapTH Ha IOCOYEH ajpec caMo B Clydai, ue
KineHThT muCMeHOo e 3asBHII IOJI3BAaHeTO Ha Ta3H YCIyra U €
3aIUTaTHII Takca, ChrilacHoO Tapugara 3a TAKCH ¥ KOMHUCHOHH 32
uHauBHyamH kiueHTd Ha OBbB. U3pneuenuss He ce
H3Mpaniar, ako Kaprara € Owiia HeakTHBHA WM 10 Hesl HsMa
3aIBIDKEHHS.

2.11. KomyHuKaiusTa Mex1y cTpaHuTe mo Tto3u Jlorosop e
HaCpeIlHa W B3aUMHa, C OTJIex Ha KoeTo KIMeHThT e mrbxkeH
MepUOINYHO (TOHE BEIHBXK Ha JIBAa MECella) JIa Ce OCBEIOMSIBa
3a MPOMEHUTE WM HOBUTE MOMEHTH B IUIATEKHHUTE YCIYTH,
kouto OBb mpexnara upe3 caiita Ha bankara, B KIOHOBara
Mpeka Wix Ha TenedoHa Ha KOHTaKTHUS EHTHP 3a KIHEHTH.
HeusnbiiHeHHnETO Ha TOBa 3a]IbJDKEHHE CE€ CUMTA 32 HapyLIeHUe
Ha Te3u OOLIM yCIOBUS U KOHKPETHHS JOTOBOD.

2.12. KnueHTUTe, KOUTO Ca MPEJIOCTABUIN M BepHHULUPATH
CBOM €JeKTpOHEeH ajpec, moiydaBaT wuHopmammsa 3a
M3MOJI3BAHATE OT TSX HMPOJYKTH M YCIYTH, KAKTO M aKTyalHa
uHbOpMaIus 32 APYrH MpeaiaraHu or baHkata MpoOayKTH U
ycnyru. Bepudukamusra Ha eleKTpOHEH afpec ce M3BbpIIBa
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ype3 EnexTpoHHO OGaHKMpaHe WM Ype3 IUIATEXKHHUS MOpTall
UPAY. Benuku ch0011eHNS BBB BPB3Ka € IUNIATEKHU MPOAYKTH
U ycayru, wusnpareHd oT bankata po Kimenta Ha
perucTpupaHus OT Hero W Bepudumupad oT bankara
eNIEKTPOHEH aJ[Pec, CE CUUTAT 3a HAAJEKHO BPBHUCHHU.

1. YCJ0BUs 3A PEITUCTPAIIUA U
UIAEHTHOUKALNUA HA K/IMEHTH
P CK/IIOYBAHE HA JOI'OBOPHU 3A
OTKPUBAHE HA CMETKW/M3JABAHE HA
IVIATE2XKHU THCTPYMEHTHU

HUnentuduxanusa na Kauenrure

3.1.1. CeriacHo NpUI0KUMOTO 3aKOHOAaTencTBO, baHkaTa e
JUTBXKHA Ja WACHTU(WIMPA U TPOBEpsiBa KIMEHTHTE, KaTo
H3UCKBA CHOTBETHHTE MJOKYMEHTH, KOHUTO CIyXaT 3a
yIOCTOBEpSIBaHE HA CAMOJIMYHOCTTA HM.

3.1.2. KiueHTBT ce NEerHTHMHUpA C BaIHWICH IOKYMEHT 3a
CaMOJIMYHOCT ChC CHHMMKA, M3aJieH CBITIACHO OBITapCKOTO
WM 3aKOHOJATEIICTBOTO HAa Ibp)KaBaTa, YUUTO TPAXKIAHUH €.
3a 4yXKISHIM C pas3pelieHO NpeOuBaBaHEe B CTpaHaTa ce
H3UCKBA U pa3penieHne 3a npeduBaBaHe (MIPOIBIDKUTEITHO W
MOCTOSIHHO), UW3iafeHo oT oprauute Ha MBP. Ilpun
mocnenBamo OOCIy)XBaHE KIMEHTBT C€ MPeicTaBs C
JOKyMEHTa, C KOHTO € W3BBPIICHA IbPBOHAYAIHATA
HACHTU(UKAIUS WK C IPEU3aJIeH JOKYMEHT OT CHIINS BUJI.
3.1.3. IlpenctaBuTenurTe Ha MECTHHTE WIH UYyXKIECCTPAHHU
(G¥3MYecKH JHIA, YIBIHOMOLICHW Ja OTKPUBAT/3aKpUBAT
CMETKH, KaKTO U Jla W3BBPIIBAT ONEPAU OT TAXHO MME U 32
TSXHA CMeTKa HOAJIeXAT Ha chInaTa
naeHTUdUKanus/BepupHuKaIys, npuwioxkuma kbM Kitnenra.
3.1.4. KiumeHTBT, CBOTBETHO HETOBHUAT TIPEICTABUTEN Ce
cpriacsiBa baHkara na cHemMe Komue OT JOKyMEHTa My 3a
CaMOJIMYHOCT 3a CBOSI apXMB M Ja IO BBBEJE B CBOATA
eNIEKTPOHHA CHCTEMA.

3.2. 3aeqHO ¢ DOKyMEHTa 3a CaMOJIMYHOCT, baHkara Moxe na
n3ucka oT KnmenTa/ nmpeactaBuTeIaT My U APYTH JOKYMEHTH,
KakTO M TIOIBJIBAHE Ha ONpEZIENIEHH JeKJIapalluy ¢ Oryies Ha
KOHKPETHHUS NPOJIYKT, CIa3BaHe Ha HOPMATHBHYU HM3WUCKBaHMS
WM TIpUJIarae Ha J00pu OaHKOBH MPAKTUKH

3.3.1. KnueHTBT e JurbxKeH Jja yBeIoMH, (Ype3 opHIHaTHH WITH
HOTapHalHO 3aBEpPEeHH YacTHU JOKyMeHTH), baHkata 3a Bcska
npoMsiHa Ha (JakTHTE W OOCTOSTENICTBATA, MPEACTABISABAIIN
HOPMAaTHBHO M3MCKBaHE 3a OTKPUBaHE Ha CMETKa, KOMTO OHXa
JOBENM 10 TpOMsSHAa B WJICHTH(OUKAIMOHHUTE JAHHU H
KOHCTAaTHpaHH  OOCTOSTENCTBa  MpU  II’bpBOHAYajJHaTa
perucrpanusTa B OCHOBHaTa OaHKOBa cucTeMa. IIpu HesiCHOTa B
nanuuTe oTHOocHO Kimmenrta, bankata Moxe na oOTkaxe
U3BBPIIBaHE HA TPAHCAKIMS 10 HA/JIEKHO YIOCTOBEpsBaHE Ha
HACTBIUINTE TPOMEHH B JaHHHTE.

3.3.2. Ilpu cximrouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa

CMeTKa/I/BI(aBaHe Ha HOB IUIATCXKEH HWHCTPYMEHT KmueHTsT
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MPEOCTaBs CaMO aKTyaIM3UPaHU HAaHHU, aKO Ca HACTBHIIMIU
MPOMEHU ClleJl MbpBOHAYANHATA PETUCTPAIMsA WM JaHHH,
W3UCKBAHMU CIIOpex crienupuKuTe Ha J[oroBopa 3a ChbOTBETHHS
IUIaTEKEH HHCTPYMEHT.

3.4. bankaTta uMa npaBo Jja OTKaxe perucrpanus Ha Kiuenr,
CHOTBETHO OTKpHMBaHE Ha CMETKa, 0e3 Ja € 3aJb/DKeHa Ja
MOTHBHUpA IPUYHHUTE 32 OTKa3a.

YcnoBus 3a pa60Ta C YOU'bJIHOMOIIIEHH OT KianenTa smua

3.5.1. PasnopexaHe ¢bC CMETKa OT I'BJIHOMOLIHUK CE JIOIIyCKa
BBB BCUUKHU KJIIOHOBE, B CIIydail ue YIMBIHOMOIIUTETHUAT aKT €
JIeTIO3UpaH B ENEeKTPOHHATA cucTeMa 3a rbiaHoMoInHu Ha OBb.
KineHThT MMa BB3MOXHOCT B ITBIHOMOIIHOTO Jla OTPaHHIH
KIOHOBETE, OT KOHTO HETOB IBIHOMOIIHHK C€ Pa3MOpexIa.
[TbTHOMOIIHOTO c€ MPEAOCTaBst OT YIIBIHOMOILIEHOTO JIHIE B
OpWTMHAJl WM HOTapHalHO 3aBEpeH IMPeNuC, CHET OT
OpHTHHAJA.

3.52. Ilpu pasnopexjgaHe CcbC CYMH IIO CMETKara oOT
ITBJTHOMOIIIHYK, TOH TpsiOBa J1a ce JErnTHUMHpA C JOKYMEHTa 3a
CaMOJIMYHOCT, OIHCaH B ITBIHOMOIIHOTO. baHkaTa mpmema
JIETUTHIMANUs HA ITBITHOMONIHMKA U C IMPEH3JaJeH JOKYMEHT
(mpu W3TMYaHE Ha CpPOKAa Ha BAJIMIHOCT Ha OIMCAaHUS B
IIBTHOMOIIHOTO). OT ITBIHOMOIIHOTO ClIeJBa SICHO JAa JHYH
BoisiTa Ha KimeHTa 3a pasmopexaaHe OT MBIHOMOIIHUKA ChC
CYMHTE IO CMETKaTa 4pe3 ChOTBETHHUS IUIATEKEH HHCTPYMEHT.
3.5.3. OTkpuBaHe Ha CMETKa OT MPEYMIBIHOMOIICHO JIHIIE HE Ce
nomycka. M3pbpiiBaHe Ha ONEpalyy OT HPEYITBIHOMOIICHO
JIMIIE 110 Bede OTKPUTA CMETKa ce JOIyCKa caMo B Cllydaid, de
KineHThT € mocoun B TbpPBOHAYAHOTO ITBIHOMOIITHO IPABOTO
Ha YITJIHOMOILCHOTO JIULIE I3 IPEYIIbIHOMOIIIABA.

3.54. A0 IIBIHOMOIIHOTO CBHIBPKA CIIOKHH XHIIOTE3H,
JUMHUTH Ha CyMH WJIM JAp. CHEUU(PHUYHU OTPAHUUCHUS WIIH
n3uckBanus Ha Kimenrta, BaHkarta Moxe Jja M3HMCKa OTKpHBaHE
Ha CMETKa CBC CIEIHANeH peXuM, cbriaacHo T. 4.1.3. or
HacrosimuTe OOIIM YCIOBHS WM Ja OTKaxe OOCITy)KBaHE Ha
Knuenra.

3.5.5. B cnyudaii ye bankara He e U3BeCTeHa IIPEIBAPUTEIHO U
micMeHo oT KimeHTa, 4e OT HEroBo HMe IIe ce sBU
ITBTHOMOIIHUK, KAakTO W OTHOCHO o0eMa Ha HETOBHUTE
MIPAaBOMOIIYS, U B NMPEACTABEHOTO IIBIHOMOIIHO C€ ChIBPIKAT
HESICHM 3a NPHWIOKEHUE TEKCTOBE, KAKTO M aKO OT MOMEHTa Ha
CbCTaBsHE WM MOCIEAHO HU3IIOI3BaHE HA ITbIHOMOIIHOTO €
W3MHHAT 3HAUUTENIeH MEepHoJ OT BpeMe, KakTo W B JPYTH,
W3PUYHO TOCOYEHH B HacTosimmrte OOMmM YCIIOBUS Cilydad,
bankata Moxe 1a OTKake 0OCITy)KBaHETO Ha ITBJIHOMOIIHUKA,
0e3 ma 00OCHOBaBa TBHIKYBAaHETO HA YITBIIHOMOIIUTEIHHUTE
KJIay3u.

3.5.6. Ilpu npomeHn B nMUATa, YIBIHOMOLIEHH Jla ce
pasmopexiaT chC CyMUTE IO CMeTKaTa, KIMeHTBT € AIbkeH
He3a0aBHO M JMYHO Ja yBenomu bankara. B ciywait Ha
HeyBeloMsiBaHe, bankaTta nma npasata o T. 3.5.5.
JombaaurenHo ce noxasa u Kapra 3a mpomsHa Ha JaHHH, B
CITy9JanTe IPH KOUTO JINIAaTa MOI3BaT ¥ ENekTpoHHO GaHKHpaHe.

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna
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3.5.7. bankara mpuema, ye IIBJIHOMOIIHHU 3a Pa3MopeXkaaHe C
pasIiamaTe]Hl CMETKH U CIIECTOBHU BJIOTOBE CE€ OTHACST U JI0
JICTIO3UTH, OTKPUTH KBM THIX.

3.5.8. bankara He mpuema IBIHOMOIIHH OT KimeHtw, ), ako
JlaTaTa Ha 3aBepKa Ha rojnuca Ha Kimenra e mpesau mosede ot
IeT TOAMHM OT Jarara Ha sBsBaHe Ha ITHJIHOMOINHHKA B
bankara.

3.5.9. 3a menuTe Ha MPEACTABUTEIICTBO Ype3 IBIHOMOIIHO,
3aBEPEHO OT UYXJIECTpaHEH HOTapHyc, € HeoO0X0IuMOo
YI'BITHOMOIIUTENAT JIMYHO 1 ETI03Upa IIHIHOMOIIHOTO B
bankara.

H'I).]'IHOMOIIIHI/I ¢ HOTapHa/lHAa 3aBE€pKa Ha IOAIHUCA,
N'bJHOMOIIHHA, 3aBE€PEHU OT GLHFapCKI/ITe KOHCYJICKH
JJIBKHOCTHH JIULA B qymﬁnﬂa; MN'bJIHOMOIIIHH, 3ABEPEHU OT
OpraHd Ha MeCTHaTa aJMUHHUCTPpaLUs B Penyﬁ.}mka
B'I:.]'H‘apl/lﬂ U Cb/IMM IO BIIUCBAHUATA; IbJIHOMOIIIHHA,

3aBEPCHU OT 1YKACCTPAHHU HOTAPUYCH

3.6.0. 3a monmyuaBaHe Ha OAHKOBH IUIATEIKHU KAPTH U TEXHHTE
TIEPCOHANN3UPAHH 3aIIUTHU XapaKTePUCTUKH, KaKTO M CPEACTBA
3a aBTEHTHKAUUs 3a JOCTBII 1O eJNEeKTPOHHO OaHKHpaHe,
Bankara He mmprueMa ITBJIHOMOIIHY ChC 3aBepKa Ha ITOJIHca Ha
Knmnenra, n3BbpIeHa OT OpraHd Ha MECTHATA aAIMIHUCTPANUS B
PenyGuka Brirapust 1 ¢buu 10 BIMCBAaHMATA O Pesia HA WL
83 oT 3akoHa 3a HOTapUYCHTE U HOTapUallHATA JIEHHOCT, KaKTO
1 9y’>KIEeCTPAaHHA HOTapHyCH.

3.6.1. bankara mpueMa ITBJIHOMOIIHH 33 Pa3MOPEKIAHE ChC
cpeactBa Ha KiiMeHTa, M3BBPHIBAHO Ype3 ITBIHOMOIIHHK C
ITBTHOMOIIIHO, 3aBEPEHO OT UY)KAECTPAHHN HOTAPUYCH CaMO OT
CpenvHeHUTe aMepuKaHCKH ImaTH, Kanama um crpaHuMTe OT
EBpormneiickus cbio3.

3.6.2. ITbNTHOMOIIHH, KaKTO M JAPYrH O(QHIMATHH JTOKYMEHTH,
CBhCTaBEeHN B UyKAa Abp)KaBa, ce MpencTaBAT mpen bankara
3aBEpEeHM B OBJITApPCKO MOCOJICTBO WM KOHCYJICTBO B
CHOTBETHaTa JAbp)KaBa WM  JICTAIM3HPAHH, CHOTBETHO
TIPUIPYXKEHH C “alloCTHI” ¥ TIPEBE/ICHN Ha OBJITApCKH €3HK OT
3aKJIeT MpeBoaad.

YrbJaHOMOIIABAHE MO TMOBOJA IJIATEXKHU HHCTPYMEHTH 3a
OTAAJICYECH JO0CTHhIT

3.7.1. IlnarexxHure WHCTPYMEHTH 3a OTAAJICUCH JOCTBI
(6ankoBH KapTH, EnekTpoHHO OaHKMpaHE) ce MO3BAT JIUIHO OT
Kimenra, kato Tol He MOKe J]a YII'BJIHOMOIIIaBa TPETH JIUIA J1a
W3BBPIIBAT JIEUCTBUS C IUIATEXHHUS WHCTPYMEHT, HUTO Ja IO
MIPEOTCTHIIBA Ha TPETH JIMIA 332 M3BBPIIBAHE HAa ONEPAIHU C
HETO.
3.7.2. baHkara mpHeMa IBIHOMOIIHU 3a IOJNHCBaHE Ha
JoroBOp OT MMeTo Ha KitmeHTa, KakTo M 3a IOJydaBaHEe Ha
TJIATEKEH MHCTPYMEHT U HETOBUTE NEPCOHAIIU3UPAHU 3allIUTHN
XapaKTePUCTUKK CNeJl W3/1aBaHETO/TIPEH3aBaHETO My OT
Bankara, npu cra3BaHe Ha yrOBOPEHOTO B HactosmuTe OOmm
4
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YCIOBHS U TPHU YCJIOBHE Y€ B II'BIHOMOIIHOTO CE€ ChIbpiKa
M3pUYHA KJIay3a 3a TaKUBA ACHCTBUS.

3.7.3. bankara He npenocrass [IMH ko upe3 SMS na MmoGuieH
TeneoH, MOAaAEH OT YIBIHOMOLICHO Juue. MOOHIHUAT
TeneoH Ha TUTYSIps cienBa na Obae mopmaneH B bankarta
JITYHO OT Hero, B mpoTuseH citydail ITMH xox ce npenocrass Ha
YITBITHOMOIIIEHO JIUIIE CaMO Ha XapTHEH HOCHTEN

3.7.4. KnueHThT ©Ma Bb3MOXHOCT J1a YITJIHOMOLIH IPYTO JIHLIE
Ja ¥UMa JOCTBII IO CMeTKaTa, Ha KoATo € Turymip, upes
JOTBJIHUTENHA 1eOuTHa OaHKOBa KapTa KbM OCHOBHaTa. [Ipm
3agBaBaHe Ha Kapta ¢ IIMH mo SMS, xoasT ce nomyuaBa Ha
MOOMIHUA TenepOH Ha JONBIHUTEIHHUA KapTOAbpIKATelN,
MOAaAeH MPHU PETUCTPaIMATa My KaTo KIHMEeHT Ha bankara.

OTrer/isiHe Ha I'bJIHOMOIIIHO

3.8.1. OTTernsHeTo Ha MBIHOMOIIHOTO € MUCMEHO U U3PUYHO OT
Kinenra, kaTo MOXe J1a Ce OCBIICCTBU JIMYHO BbB BCEKH KIIOH
Ha baHkaTa miim 9pe3 yBeIoOMIICHHE.

3.9.2. Bankara nmpekpatsiBa MPeJOCTaBsIHETO Ha IIATe)KHN
YCIYTH 110 MIBJIHOMOIIHO, KOT'aTO MOJIYYH IHCMEHO H3BECTHE,
Ye TO € IPEKPaTeHo WK OTTerIeHo. baHkaTa He HocH
OTrOBOPHOCT, KOI'aTO He ¢ O¥JIa CBOEBPEMEHHO ITUCMEHO
M3BECTEHA 32 OTTETJITHETO HIIH IPEKPATSBAHETO.

3.9.3. SIBsBaHeT0o Ha HOB MBJIHOMOIIHHK HE IMPEKpaTsIBa
ITBJTHOMOILHSATA Ha TIPSIUIIHH THTHOMOIIHHIIH.

IV. BUIOBE CMETKH

4.1. bankaTta OTKpHBa CICIHUTE BHIOBE CMETKH Ha (PU3NUIECKU
JHna:
4.1.1. pasmiamaTeTHH CMETKH;
4.1.2. CrIeCTOBHM CMETKH:
4.1.2.1. crrleCTOBHU BJIOTOBE;
4.1.2.2. cpoUHHU JCTIO3UTH;

4.13. cMeTKH CBC CIENHANEH pEeKUM |
MpefHa3HauYeHHEe: C TIOCTABeHH YCIIOBHUS 33 Pa3lOpeikKIaHe I
o0CITy)XBallli CHelUaIHa e (JapuTesICKH, B IoJi3a Ha TPETo
JIUIIE); CMETKH C TapaHIMOHHU (QYHKIMH (eScrow accounts),
OTKPHMBAaHU 3a OOCITyXBaHE MOKyNKa Ha roJisiMa CTOMHOCT, C
orJIe[l rapaHTHUpaHe OT cTpaHa Ha baHkara, 4e mpu [OKa3BaHe Ha
CKJIIOUBAHE Ha ITOCOYEHA CIENKa, CPEeJICTBATA e C& OCBOOOAST
B T10J13a HA MpPO/[aBaya.

4.1.4. mnarexxHa CMETKa 3a OCHOBHH OIEpaluHl -
MCOO.
4.2. CmeTku Ha (DU3HUYECKH JIHIA, HEOOXOIUMH BHB BpPB3Ka C
OCBIIECTBSIBAHA OT TAX MPOQecHs HIH CTOMAHCKa ICHHOCT,
KOSATO M3UCKBA PETHCTpalus MO pefa Ha 3aKOHA 3a PErucThp
BYJICTAT, ce otkpuBar 1o pexna 3a busnec kianenTn.
4.3. bankara MoOXX€ Ja OTKpuUE€ W Jpyr BHUJ CMETKa, OCBEH
ONMCAaHHUTE II0-TOpEe, TPH TIPEABAPUTENHO JOTOBapsHE Ha
KOHKpeTHHUTe ycnoBus ¢ Knuenra.

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna
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4.4. B pamkute Ha n30poeHUTE BUIOBE CMETKH baHkaTa Moxe
Ja TpefocTaBs IeNeBH NPOAYKTH 3a OIpeleleHa Tpymna
KnuenTtn, unuto cnenuduyHu yCIoBHs ca periaMeHTHpaHH B
CBOTBETHHUTE JOroBopH U Tapudure.

4.5. bankara uma npaBo Ja NpeaocTaBu Ha Bcekd KimeHT mo
JKeJTaHWe J]a M3I10J13Ba KOMOMHAIIMS OT e IaraHuTe MPOIyKTH
o1 bankara, npu ycnoBusra, mocoyeHu B Tapudara.

Pa3zmiamareHu CMeTKH

4.6. bankara OTKpHBa pa3IUIaIlaTe]IHa CMETKa 3a HEONpeAeIeH
cpok Ha wuMero Ha KiMeHTa, MO ¥ OT KOSTO CpelLy
BB3HATPAXKICHUE C€ IIpHeMaT IIPeBOJM W BHOCKH U ce
M3BBPIIBAT IUTAIAHNS B TPAHUINTE HA HATMIHUTE CyMH.

4.7. KnueHTpT MOXe J1a MOJ3Ba OBBPApadT IO CMETKaTa M0
IpEeBapUTEIIHO JOTOBOPEH JMMUT Bb3 OCHOBA Ha OTAENCH
JIOTOBOP, CKJIto4eH ¢ bankara.

I[lnaTexHa cMeTka 3a ocHOBHHU onepanuu — [ICOO

4.7.A. bankara OTKpuBa IUIaTeXHAa CMETKa 3a OCHOBHH
orepanuy B OBIrapcKy JIeBa 3a HEONPEAENICH CPOK, MO KOATO
Cpelily Bb3HATPaXKACHHE MIPEIOCTABS CIICAHUTE YCITyTH:
1. OTKpHBAHE,
3aKpHBaHe Ha IUIATE)KHA CMETKa;

oOcirykBaHe |

2. BHACSIHE Ha cpencrTsa 1o

IJ1aTeXHa CMCTKa,

3. TErjJcHe Ha mapu B Opodl oOT
[UIATE)XHATA CMETKA OT THIIe

4, HM3IbJIHEHUE Ha

CIIEIHUATE IUIATEKHH OIEpaluy . a.

UPEKTHU TeOUTH;

0. IUTaTeXXHU OIepaIiH, U3BBPIIBAHN Upe3 IUIAaTEKHA
KapTa, BKIIOYUTENHO IUTALIAHUS Ype3 HHTEPHET,
TeryieHe Ha napu B Opoit ot ATM, kakTo u TerjaeHe
Ha mapu B Opoii ot [1IOC TepMHUHANHU yCTPOWCTBA B
OaHka;
B. KPEJJUTHH TIPEBOJIH, BKIFOUUTEITHO HAPEKIaHUS 32
MEePHOIMYHN NPEBOIH, HAa TEPMHHAIHN yCTPOHCTBA
ATM wu I1OC u rumera, Korato ca HaJIM4HU, U 4pe3
CHCTEMHTE 3a OHJIaliH OaHKHpaHe Ha bankara
4.7.b. bankata Moxke na oTkaxe oTkpuBaHe Ha [ICOO B
CIIeTHUTE CITyqau:

1. Knuentst Beue nputekasa [ICOO B
bankara, ocBeH ako € O yBeZlOMEH, Y€ CMeTKaTa My Iie Obae
3aKpHTAa.

2. Knuentst JieKapupa, qye

MPUTEKABA
[ICOO B npyra GaHka Ha TEPUTOPUSTA HA CTPaHATa, OCBEH aKO
JeKJIapupa, 4e € OWI yBelOMeH, ue CMeTKaTa My Iue Obiae

3aKpuTa.

B cuna ot 01.03.2010 r. u norreaiHenn Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 1. - B cuya ot
30.01.2015 r., va 02.02.2015 1. - B cuna ot 02.04.2015 r., va 02.11.2015 r. na 19.09.2016 r.na 23.10.2017 r. B cuna ot
01.01.2018r., na 18.12.2017r. — B cuma ot 01.01.2018 r., na 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., , na 14.01.

2019r., B cuira ot 01.02.2019r., na 04.02. 2019r., B cuia ot 18.04.2019r.



3. OTKpUBaHETO Ha CMeTKaTa OW JOBENO 0
HapyIIaBaHe Ha YCTaHOBEHHTE B

3aKOHOJIATEIICTBOTO pasnopenou

OTHOCHO  TIPEJOTBpaTSABaHE  M3IIOI3BAHETO  HA

(¢uHaHCOBaTa CHCTEMa 3a LICJIUTE Ha M3MHPAHETO Ha Hapu U
(buHaHCHpaHEeTO Ha TepOpU3Ma.

4. 7.B. bankara yBenomsiBa KinuenTa nucMeHo
3a OCHOBAHHETO 3a OTKa3a MO MPEIXOAHUTE TOUYKH, OCBEH aKo
pa3sKpHBaHETO Ha Ta3u HHGOPMALUS € B IPOTUBOPEUHUE C LIETUTE
Ha HaOWMOHATHATAa CHUTYPHOCT, OOIISCTBEHHS pex  WIN
3aKOHOAATEICTBOTO OTHOCHO MIpeJOTBpaTSIBaHE Ha
M3M0JI3BaHETO Ha (MHAHCOBaTa CHCTEMa 3a LEJNUTe Ha
W3NMpaHeTO Ha HapH M (uHAHCHpaHeTo Ha Tepopusma. C
yBenomieHnero bankara nadopmupa Knnenra 3a nponexypara
3a II0/1aBaHe Ha kajba cpelly OTKa3a M 3a Bb3MOXKHOCTTA Ja ce
o6bpHe kpbM BHB n [loMuputenHata koMuCHA 3a IIATEXKHU
CIIOpOBE.

CreCTOBHH CMETKH

4.8. CnecToBHUTE CMETKU Ca CIECTOBHU BIOIOBE U CPOYHU
JICTIO3UTH.

CriecTOBHH BJIOTOBe

4.9. CrecToBHHTE BJOTrOBE MPEACTaBISBAT CMETKA 3a
CHhXpaHCHUE Ha IapH 3a HEONIPEAENIEH CPOK C IIeT CIIEeCTsBaHe.

4.9.1. CriecTOBHHTE BIOTOBE MOTaT Aa ObAAT U ISTCKI
CIIECTOBEH BJIOT, KaKTO U BIOTr moj ycioBue. CIecTOBHH
BJIOTOBE B I10J13a HA JPYTH JIMIAa Ce OTKPUBAT CaMo MPH HaJIH4He
Ha CeMEWHU NMPUYHHHU.

4.9.2. Tutynsp Ha IETCKHU BJIOT MOXe Jia ObJie BCEKH
MaJIoJIeTeH WM HEeITbIIHOJETeH OBITapCKH TPAXKJAHHH.
OTKpHBaHE Ha JIETCKH BIIOT C€ M3BBPIIBA:

a. 32 MaJIOJICTHHUTE (Iena, HEeHaBbPIIMIH 14 ToIMHN)
oT BCEKH  OT poauTenuTe I

HACTOHHUIINTE, a pa3NopexkTaHeTO ChC CyMHUTE

IO BJIOTA C€ OCBINECTBSBA CIIE MPEICTaBsIHE Ha Pa3peIIeHNe
OT CHOTBETHHUS palilOHEH ChJI;

0. 3a HEMBJIHOJICTHHUTE ([eTa, HABBPUIMIH 14 TOIUHH,
HO HE HAaBBPIIWIN 18 TOIWHHU) OT CaMHs HEIBJIHOJETEH, ChC
CBITIACHETO Ha €IMHMS WM Ha JBaMata CH POJHUTEIH WU
MONEYNTENH, a TPH PA3MOpeXkIaHe ClIeA TPeACTaBsHE Ha
paspelieHe OT ChbOTBETHHS PaiiOHEH CBI;

B. OT CaMHTe HENIBIIHOJIETHH Ha BB3pacT Haj 16
TOJVHU, CKIHOYWIN Opax, pu MIpEeACTaBsHE
Ha yJIOCTOBEPEHHUE 3a CKITIOYEH IpaskIaHCKH Opak.

CpoyHHM 1en03UTH

4.10. Ype3 norosopa 3a cpoyeH aeno3uT bankara mpuema aa
ChXpaHsBa Mapu, IJIATUMHU Ha OIpenerneHa aata (maaex) Wid
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IpY JAPYrH YCIOBHMS 3a IUIAll[aHE, YrOBOPEHH B JOTOBOpA.
CbXpaHEHHUETO MOXKeE J1a c€ U3BBPILH U Upe3 OJIOKUpaHe Ha cyMa
T0 pa3IUiamaTeHa CMeTKa MM CIIeCTOBEH Bior Ha Kimenra.
4.11. JloroBop 3a cpodeH IEMO3UT MOXE J1a Ce CKIIIOYH IpU
ycnosre, e KIIMEHTBT € TUTYISIp Ha CMETKa B CHIIHS BUJ
BaJlyTa, B KaKBaTO jkellae Ja ObJe OTKPHT CPOUHMSAT JETIO3UT.
VHanBUAYyaTHUTE XapaKTEPUCTUKU Ha W30paHUsS BHUJ JCTO3HUT
ce mocoyBat B cboTBeTHUS JloroBop u Tapudure.

4.12. PasmopexmaHeTo ¢ JAEMO3UTa C€ OCHIIECTBSIBa Ipe3
CMeTKara, KbM KOSITO € OTKPHT.

4.13. Ilpu craHmapTeH cpoyeH nemo3uT KimeHThT Moxke naa
n3bepe Ha MaJIeK eAHa OT CICAHUTE BE3MOKHOCTH:

4.13.1. 1eno3uThT Ja ce MOJHOBH 3a CHILUS CPOK,
KaTo IVIaBHUIATA BKJIIOYBA U HAaYHUCJIEHATa JINXBA OT
MIPEAXOTHHUS TIEPUOT;

4.13.2. nemo3uThT Aa ce MOTHOBU 3a CBHIIHSA CPOK C
pa3Mepa Ha ITbpBOHAYaJHAaTa TJIABHHUIA, KAaTO HadWCIeHara
JIMXBA C€ OTHECE 110 CMETKAaTa, KbM KOSITO € OTKPHT JETIO3UTHT;

4.13.3. 1eno3uThT Aa ce NpeKpaTH, KaTo IrIaBHUIATa U
HayKClIeHaTa JIMXBa C€ OTHEcAaT II0 CMEeTKara, KbM KOSTO €
OTKPHT JETIO3UTHT;

4.13.4. 3a oTnenHu BUoBe Aeno3utd KinueHTsT Moxe
Ia u3depe HavmClIeHaTa JIMXBa Ja ObJe OTHACSHA MO CMETKA,
pa3iiyHa OT CMETKAaTa, KbM KOSITO € OTKPHT JEHO3UTHT.

4.14. KnueHThT MOXKe Aa mpekpaTu JJoroBop 3a cpodeH Jemo3uT
TIpY TIpeJICTaBsiHe Ha CBOS eK3eMIULIp oT JloroBopa 3a Jerno3uT
U JOKyMEHT 3a camoiauuHocT. 4.15. KmueHTsT MOXe naa
npekpatu JloroBop 3a CpodYeH [Emo3uT, 0e3 CaHKuus B
HaJHCIIeHaTa IMXBa, Ha 1aTaTa, HocoueHa B JloroBopa. AKo Ta3u
Jara ce maga HepaOOTEeH JIeH, 3aKpUBAHETO CE HM3BBPIIBA B
IIBPBHS pabOTEH JEH, CIIe/BAll JaTaTa Ha U3THYaHe Ha CPOKa.
4.16. Ilpu mpencpodHo npekpartsiBaHe Ha JloroBopa oT cTpaHa
Ha KimeHTa wim mpm NpuHYIUTENHO W3NBbIHEHMe, bankaTa
OJIUXBSIBA CymMara 3a BpeMETO Ha JEWCTBUTENHOTO U
NPECTOsBaHEe C HaMaJieH JIMXBEH MPOLEHT, OIpeneieH B
Tapuure.

4.17. Ilpu npekparsaBane Ha JloroBop 3a CpouYeH IEMO3UT B
qy)KAECTpaHHA BalyTa CyMara, KOSTO € [O-Manka oOT
HaliMaJIKaTa Ky[mopa B ChOTBETHATa Uy)KAECTPAHHA BaIIyTa, ce
M3IUIaIa B JIEBOBA paBHOCTOMHOCT 10 Kypc KymyBa Ha OBb.

CMeTKH B 10J13a HA TPETH JTULA U JAPUTEJICKH CMETKH

4.18. OcBeH JCTCKM CIIECTOBHM BiOoroBe baHkaTa Moxe 1a
OTKpHBA CMETKH B IM0JI3a HA MOCOYECHO OT YTOBOPHUTEIIS JIHIIC B
XHUIOTE3H, PESIBHUICHH 10 3aKOHa. AKO TPETOTO JIHIE HE Hajle
ChIJIacHe 3a YroBOpKaTa B HEroBa I0Ji3a B CPOK, MOCOYCH B
yBEZIOMJICHHE 332 OTKpHTaTa CMETKa, CPEACTBATa Ce BPBIUAT Ha
YTOBOPHTEIISL.
4.19. CmeTka B 10132 Ha TPETO JHLE MOXe J1a Obae OTKpUTA U
MIPHU JAPUTEJICKU KaMITaHUH, KaTO ITPU HEBB3MOXKHOCT JIMIETO, B
YHATO TIOJI3a Ce HAabWpar cpeicTBara, 1a Jaje ChriacHe ¢
HampaBeHaTa YrOBOpKa B HEroBa I0J13a, HAIMp. MPU OTCHCTBHE
nopagd  JIeYeHHe, CBhIJIACHeTO He Cce HU3uCKBa. llpu
6
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pasInoperkaHe ChC CPEACTBATA CE Cla3Ba PEXKUMbBT, PEIBUICH
B JloroBopa 3a OTKpMBaHE Ha CMETKaTa WM B HOPMAaTHUBEH aKT.

JlapuTesICKH CMETKH, OTKPUBAHM OT JIMLIETO, B YUSATO 0132
ce HAGUpAT cpeacTBaTa

4.20. JapuTencku CMETKH 3a JeueHHe Ha HEIThJIHOJICTHH JIUIa
ce OTKpHUBAT OT TEXECH 3aKOHEH MPEACTABUTEI,  HA IBJIHOJIECTHH
JIIa, KOUTO ca Bh3MPEISITCTBAHHU J1a TPUChCTBAT B bankara — ot
TEeXEeH POJACTBEHUK, KOWTO JeKJIapupa BHJIA HAa pOJICTBEHATa CH
BPB3Ka C JHUILETO, B YUATO I0JI3a Ce OTKpHUBa cMeTKarta. bankara
HE BB3CTAHOBSBA JAPUTENCKH BHOCKH Ha BHOCHTEIUTE IIPH
HEOCHICCTBSIBAHE HA IENITa Ha HaOWpaHE Ha CPEACTBATa WM
Ipyru oOcTosTencTBa. [Ipu HEOChIECTBABAHE/OCHIICCTBSIBAHE
Ha IIeJITa U OCTaHaJIH HAIWYHU CPEACTBA, C TAX C€ Pa3opekaa
JIMIETO, B YUSATO I0J13a € OTKpUTA CMETKaTa.

Paznopemllaﬂe U 3aKpUBaHe HA CMETKH

4.21. PasnopexxnaHe U 3akpuBaHe Ha cMeTku oT Kimenra ce
MU3BBpIIBAT BBHB Bceku KJIOH Ha OBb, ¢ wu3imoueHue Ha
CMETKHUTE CBhC CHENUANICH PEeKUM U TpeIHa3HadeHHe,
pa3nopexnaHeTo ¢ KOUTO € OCHUICCTBSIBA B KJIIOHA, B KOHTO ca
OTKPHTHU.

JIuXBeHHU yciaoBust

4.22. baHkara HauyuClsBa JIMXBa BBPXY HAIMYHOCTTA IIO
CMeTKaTa, CBhOOpPA3HO JIMXBEHUS NPOLEHT, NPUIOKUM 3a
KOHKpEeTHHUS BHJ cMeTka, nocodeH B TJIY. He ce omuxssBar
CYMH O]l MUHMMAJIHOTO caiijo, mocoueHo B TTK.
4.23. bankaTa yabppxa M 3amJamia JaHbK BbPXY JOXOJIUTE OT
JINXBU CHOOPA3HO AEHCTBAIIOTO 3aKOHOIATEIICTBO.

IVA. MIPEXBBPJISIHE HA IIUVIATEXXHA CMETKA
(pazmiamarenna cmerka u [ICOO)

4.24. banmkara mnpenmocraBs Ha KimeHTtHTe Yycimyra 1o
MIPeXBBPIISTHE HA IIIATeXKHA CMETKa, KOTaTo IUIATeKHUTE CMETKI
ca BOJCHH B €]lHAa M ChlIa BaJyTa IPH OCTAHAIMTE OAHKH B
PenyGnuka bearapus.

4.25. Indopmanust OTHOCHO peJia U YCIIOBHSATA 32 MPEXBBPIISIHE
Ha IUIATeKHa CMeTKa, BKIIOYBama (QyHKOuUHTE Ha
MpexBhpISIIaTa M IpueManiata OaHKa Ha BCEKH €Tam OT
mpoLexypaTa IO TPEXBBPJSHE Ha IUIATeKHa CMETKa |
CPOKOBETE 3a H3IBIHEHUE Ha ChOTBETHUTE €TallH, Ca IOMECTECHN
Ha JBITOTPAcH HOCHUTEN — WHTEpHET CTpaHWIara Ha bankara
www.ubb.bg, KakTO W ¢ HaJWYHa Ha XapTHEH HOCHUTEN TPH
HOMCKBaHEe BbB BCEKH KIIOH Ha baHkara.

V. YCJIOBUA 3A
PA3IIJIALIIAHUS

MN3BBPIHIBAHE HA
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5.1. Pa3mopexxnane cbhc CpelNCTBa MO CMETKA C€ OCHILECTBSBA
Yype3 MIATeKHU JOKYMEHTH, U3TOTBEHH OT baHkaTa, mimaTtesxHu
JOKYMEHTH, CbIbp)Kallld BCHUYKM HOPMATHBHO M3HCKBaHU
PEKBH3UTH, KaKTO M PErJaMeHTHPAaHHU AUCTAHIOHHH CIIOCOOH
3a W3BBPIIBAHE HA TPAHCAKIUM 4Ype3 OaHKOBH KapTH,
Enextponno Oankupane u TenedoHeH UEHTBp, NpH
cb0o0OpassBaHe ChC CHENU(UKUTE HA OTACIHUTE BUIOBE CMETKH,
3aKOHOBUTE M3UCKBAaHHA U yCIOBUATA Ha baHkara.

5.2. baHkaTa wu3BBpIIBA IUIAI[AHUS OT CMETKaTa CaMoO II0
HapexJaHe WM C MpeABapUTeNHO chriacue Ha KimeHra, npu
YCIOBHSATA, HOCTABEHH OT HETO, JI0 pa3Mepa Ha HATMYHUTE CyMU
10 CMETKaTa M JIOTOBOpeHHMs OBbpApadT. baHkaTa He M3BBpIIBA
YACTUYHM IIJIALIAHUS 10 OTACIHU HApEXKIAHUS WM UCKaHUS 3a
mianase. V3karodeHHe OT Te3M IpaBHJa C€ NPaBU CaMo 3a
MIPUHYJUTEIIHO M3IIBJIHEHUE 110 YCTAaHOBEHUS OT 3aKOHA pefl, B
cllydanTe Ha ciy’keOHO chOupaHe 1o pena Ha Hapenba Ne 3 Ha
BHB, kakTo ¥ npu BpblllaHe HAa TMOCTHIIMIM IO CMETKAaTa CyMHU
BCJICJICTBUE HA TpEIIKa MM HETOYHO W3BBPIICHH ONEpaIiy
(cimy>keOHH KOpUTHPALH TIPEBOIH).

5.3. baHkara u3BBpIIBA IITAIIAHNAATA B XPOHOIOTHYHUS Pell, B
KOWTO IUIATE)KHUTE HApEeKTaHUs/ MCKaHUS Ca NOCTBIWIIN IPH
Hes, OCBEH B CIydaWTe Ha IpPUHYJUTENHO chOMpaHe Ha
B3E€MAaHHS U CIIy)KeOHU KOPHTHPAIIN IIPEBOMH.

5.4. BupoBere miuaTeXxHu onepanuu, Kouto bankaTta n3BbpiiBa,
ca TeTJIeHe U BHACSHE Ha TTapy B Opoif; HapexJaHe U OoTydaBaHe
Ha KpeAUTEH NPEBOJ; HapeXIaHe U IOoNydyaBaHE Ha HaJIU4eH
IIPEBOJI; JABaHE Ha ChIJIacUe 3a JUPEKTEH NeOUT; HapeKlaHe u
MoTyYaBaHe HAa HCKaHE 3a JHUPEKTeH IeOWT; IUIaTeXXHU
orepanuy ¢ KapTa.

Pa3znockn

5.5. bankara npuema 3a U3ITBJIHEHUE KPEAUTHU MPEBOAU ChC
CIIeTHUTE UHCTPYKIUH 10 OTHOIIECHHE HA Pa3HOCKHUTE:

5.5.1. conenenn (SHA) — mmaTenbT U MOJTy4YaTeNsT 3aruiaaT
TAKCHUTE U KOMUCHOHHTE ChOTBETHO Ha OaHKaTa Ha IulaTena u Ha
OaHKaTa Ha IOJIy4aTelis, KaTo € Bb3MOXKHO KOPECHOHIEHTCKaTa
0aHKa 11a yIbPXKU Pa3HOCKH OT CyMaTta Ha TIPeBO/a;

5.5.2. 3a cmerka Ha martena (OUR) — mmarenst
3amiania BCUYKM TAaKCH MO TMPEBOAA, BKIIOYUTETIHO TE3W Ha
0aHKaTa Ha MOJTyJaTeIs;

553. 3a TIOTy9aTes

(BEN) - momydaTensT 3aruiaiia BCHYKH Pa3HOCKA
TI0 TIPEBOJIA, BKIIFOUMTEINIHO 1 Te3U Ha OaHKaTa Ha IulaTena.

CMCTKa Ha

5.6. OrpaHuueHusiTa TpPH TOCOYBAHE HAa HA4YMHA Ha
pasmnpesielieHHe Ha Pa3sHOCKUTE ca mocovyeHd B Tapudara Ha
Bankara, Paznen ,,IIpeBoan”.

5.7. KaueHThT ce 3aibp/DkaBa Ja 3ajialia BCHYKH TaKCH,
KOMHCHOHH, JIMXBH W JPYIH IBDKUMHA CYMH, TIOCOYEHHU B
Tapudure Ha bankata, BKIIOYHTEITHO KYPCOBH Pa3IMKH (KOTaTo
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IPH TTOJTy4eH NPEBOJI BbB BalyTa Pa3IuyHa OT BallyTaTa, B KOATO
ce BOJM cMeTKaTa, baHkaTa n3BbpIIBA PEBATYTHPAHE).

Pa3pemaBaHe Ha IJIATEKHU onmepanuu

5.8. IInaTtexHa omepamysi ce CUUTa pa3pelieHa OT MOMEHTA, B
koiiro KiuenTst e:

5.8.1. momai moAmMcaHo MIATeKHO HapexaaHe (Ipu
M3BBPIIBAHE HAa KPEAUTEH MPEBOJ HIIH KACOBHU OTIEPAINH) HIIH
€ J1aJl MICMEHO ChIVIacHe B KIIOH Ha bankara (pu
M3BBPIIBAHE HAa IUPEKTEH Ae6uT) win 5.8.2. npu
JUCTAHIIMOHEH CIOCo0 €:

a. Mojaj IIATEeXXKHO HapexJaHe WIH € Aal ChbIilacue
npe3 kaHana 3a EnexrpoHHo mimm MoOwiHO OaHKupaHe Ipu
Cra3BaHe Ha CrielM(pHYHNATE U3HCKBAHUS 3a paboTa mpe3 TO3u
KaHaJ,

6. moz1aJ IJIaTE)XXHO HapeXKIaHe MU € 1aJl ChIVIacHe 3a
M3BBPIIBAHE HA IJIATEXKHA oneparys mpe3 KoHTakTHUS IEeHTBp
3a KIIMEHTH, 32 KOETO Ce Ta31 ay/ o 3alHC;

B. TUIATEXXHHU OTIEPALINH C KapTa ce JOIyCKaT ClIe/ JaBaHe
Ha ChIJIACHE M HICHTU(PHIMpPAaHE HA CAMOJMYHOCTTA Ha
Kinnenra B kauecTBOTO My Ha  ONpPaBOMOUICH
KapTOIbpKaTeN IO €IUH OT CIICAHUTE HAYMHU:

*  mpu Tpanzakuun Ha ATM — upe3 BbBeXIaHe Ha
IT1H;

*  mpu Tpanzakuuu Ha [1OC — ype3 moanmc BHPXY
pasmnuckata ot [10OC n/umm BpBexxkgane Ha [11MH;

* §pu mnamaHus Oe3 (U3MYECKO HAIMYME Ha
KapTaTa — 3a IOPBYKH 10 MoIa/TenedoH — upes3
peBexkaane Ha CVC2/CVV kox;

*  mpu TAmaHusi Oe3 (QU3MYECKO HaIW4he Ha
Kaprara 3a IUlalaHe Ha CTOKH U YCIYTH IpU
HWHTEPHET THPTOBIIH:

- 3a THPrOBIIH,

kouto He mnomabpxkamu 3D Secure
MPOTOKOJI, TO3HAT IO ThProBcKarta Mapka
“Verified by Visa“ wmu “MasterCard Secure
Code” - HOMEpPBT Ha KapTara, jJaTata Ha
BaJIMIHOCT, TPUUM(PEH KO, OTIeYaTaH Ha
rbepOa Ha kaprara (Card
Verification Value (CVV) umu Card Verification
Code (CVCQ));

- 3a THProBUH, Hoxbpxkamy 3D
Secure mpOTOKOJN, TO3HAT TOJ THProBcKara
Mmapka “Verified by Visa“ wm “MasterCard
Secure Code* - HOMepBT Ha KapTaTa, faTaTa Ha
BaJIMIHOCT, TPULM(PEH KO, OTNeYaTaH Ha
repba Ha kaprata (Card Verification Value
(CVV) mm Card Verification Code (CVC)) n
3D cekpeTeH KOA, BbBEICH IPH MOJI3BaHE Ha
ycnyrara ,,CUrypHu mianjanus B MHTepHeT”.
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*  THONy4HI 3BYKOBO u/unm
MOTBBPXKICHUE 3a MpHEMaHe Ha HapeKIaHEeTO
(mpu O€3KOHTAKTHO IUIAIIAHE HAa TEPMHUHAIHO
YCTPOICTBO, 03HAYCHO C JIOTOTO 32 0E3KOHTAKTHO
IUIalaxe , 10 onpezaeieH ot Uznarens (bankara)

CBCTJIMHHO

HIIN CBbOTBECTHATA KapTOBa OpraHu3sanus
MaKCUMAJICH
pasmep);

Ir) Tpu TonydaBaHe B baHkara Ha IUIaTeXHO
HapexJaaHe , nogajgeHo ot KiueHra dupes3 mocTaBUMK
Ha IUIATeXHH YCIYI'W IO WHUIMHMpaHe Ha IJIallaHe
(PISP).

CpokoBe M YCJI0BHMS 3a MNOJAaBaHe HA HAPEXKAAHMS M
M3IbJIHEHNE HA TJIATEKHH ONepanuu (KpeauTeH NMpeBol,
JHPeKTEeH 1e0UT U HAJTUYEH MPeBO/)

5.9. bankata u3NbIHABA IUIATEXKHUTE OoIepaunuy 1o T. 5.4 oT
To3u Pa3nen kaTo cna3Ba CpoOKOBETE 3a U3NbIHEHUE, KpAaltHUTE
JacoBe 3a INpHEMaHe Ha HApeKAAaHWA U TPHHIUINTE 3a
pasmpezeneHne Ha TakcuTe, HocouyeHH B Tapudara 3a Takcure
1 KOMHCHOHHHUTE. KoraTo miaTexH0TOo Hapex/JIaHe € MOTyIeHO
B HepabOTEH JeH, CBIIOTO Ce CMATa 3a MONYydYeHO Ha
crenBamys paboTeH feH. Korato miaTe)xHOTO HapexIaHe €
MOJy4eHO B CBHOOTa, CHIIOTO CE€ CMATa 3a IOJYyYEHO Ha
cieaBanys padOTeH JeH.

5.9.1. B ciyuaii ue 10 KpaliHUsI Yac 3a MpueMaHe Ha
IUTaIaHus 32 00paboTKa Mpe3 TeKYIIHUs IeH 10 CMETKaTa He €
OCHTypeHa HAINYHOCT 3a W3IBJIHEHHE Ha IUIATEKHOTO
HapexxnaHe, baHkaTa BpbBIIa IUIATEKHHUS JOKYMEHT Ha
Knnenra mmm ro mpemocTaBs Ha HETOBO PAa3MOJIOKEHHE B
KJIOHA, B KOWTO € TTOJacH;

5.9.2.  IlnarexHo HapexXIaHe,

HapeJeHo TIpe3 eJIeKTPOHHO OaHKHpaHe ce
MoJIaBa €IHOKPATHO 332 00paboTKa B CYETOBOIHATA
bankara. Obb IIpe0CTaBs
uHpOpMAIHS 3a pe3yaTaTa oT 00padboTkara, kato KinueHTsT
MOXe J1a 51 TIOJIy4H IIPe3 CUCTeMaTa 3a eJISKTPOHHO OaHKHpaHe.

cucreMa Ha

5.9.3. Hapexxnane 3a Halu4eH NapHueH IPEBOA B
JIeBa ce MmojjaBa B paboTHOTO BpeMe ¢ KimeHTH Ha ChOTBETHHSA
kioH Ha bankata. He e BB3MOXEH OTKa3 OT IIATEXHOTO
HapexaaHe ciejl npuemanero My oT bankara. KnneHThT ce
3amo3HaBa ¢ ycioBuATa Ha baHkaTa 3a HM3BBpIIBaHE Ha
€IHOKpPAaTHH IUIATeKHH OMNepalud TNpead ToAaBaHE Ha
HapeXXJaHeTo;

5.9.4. Hapexxnane 3a TUpEKTEH JEOMT ce MOojaBa B
paboTHOTO BpeMe ¢ KIIMEHTH Ha ChOTBETHUS KJIOH Ha baHkara,
MIPH YCJIOBHE, Y€ HAPESOUTEIAT € TUTYJSIP Ha pasIulallaTelHa
cmerka B OBB. He ¢ Bp3MOXKEH OTKa3 OT HapekIaHETO CIeH
npueMaHero My oT bankarta. Ilnarenst moxe aa OTMEHH
IUIATEXHOTO HapeXIaHe Hali-KbCHO 10 Kpas Ha pabOTHUS JIeH,
MPEIX0XkK/IAll YTOBOPEHHS JIeH 3a 3aIbDKaBaHe Ha CMETKara
My.
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5.9.5. KmuentsT MOXke Ja Jemosupa B bankara
ChIJIacHe 32 JUPEKTEH IeOUT, B KOETO Ja MOCOYH YCIOBHS, IPU
kouto baHkara fa 3agbpmKaBa cMeTKaTta My MpH HapeKaaHe OT
mony4varens. Komue oT ChrilacHeTo ce M3mpaiia Ha MoayqaTens;

5.9.6. KinueHThT MOXe Ja OTKaXe IUIA[aHEeTO U Ja
W3TETJH IJICHOTO OT HETO IUIATE)KHO HApEeK/IaHE WM ChIIIacue
3a JUPEKTeH AeOWUT, caMo ako J0 MOMEHTa Ha OTTEIJIIHETO
cMeTKaTa My He e Omna 3aab/DkeHa. Pasxomure 3a GaHKOBOTO
oOciTy)kBaHe Ha OTKa3a ca 3a cMeTka Ha KieHTa u B pasmep,
onpezeneH B neiicreaniara TTK.

5.10. bankara Moxe, ciejl IMCMEHO yBenoMsBaHe Ha Kiuenra,
Jla OTKaXe Ja Tpwiara HIKos OoT (OPMHUTE 3a KacoBO WITH
0e3KacoBO pasIUIallaHe MO CMETKa, BKIIOYUTEIHO Ja OTKaxXe
M3BBPIIBAHE Ha TPEBOJ B UYXKACCTPaHHA BalyTa C OIJICH
Cra3BaHEe Ha MEXKAYHAPOJHH W3UCKBAHUS, BKIIOYHUTEIHO
HAJIOKEHU eMOapro peCTpUKIUH CIPSMO KOHKPETHH IBbP)KaBH,
opuIudeckn/ (U3UYECKH JIMIA U OPraHu3allid WIH PHCKOBH
JTUMUTH Ha baHkarta, KaKTo M PH HEU3IIBJIHCHH 33 IbJDKCHHS 110
norosopHH oTHouieHust ¢ Obb. bankara cu 3ana3Ba npaBoTo jaa
mpoMeHs nocoueHute B Tapudara kpaifHu YacoBe 3a IpHEeMaHe
Ha IUIAlIaHWs, 3a KOeTo yBeaomsiBa KimeHTa, ChIIIacHO
ycnoBusita Ha Paznen Il ot HacTosmure O6my yciaoBus.

5.11. CpoxoBere 3a U3I'BJIHEHHUE HA IJIATSKHU OIEpaIiH, ca,
KaKTO ClIe/iBa:

- 3a 3aBepsiBaHE Ha CMETKAaTa Ha JOCTaBYMKA Ha
IUIATEXXHH YCIYTH Ha IONyYaTens — A0 Kpas Ha
crenBamys  paboTeH JeH cleJ MOMEHTa Ha
NoJTy4aBaHe Ha IJIATE)KHOTO HapeKAaHe; TO3U CPOK ce
yIBJDKaBa C Olle eJuH paboTeH JIeH IPH UHUIIMUpaHe
Ha IUIATe)XHH OepaIly Ha XapTUEH HOCUTEIL.

- Ilpy wu3mbIHEHHE Ha IUIATEKHH OIEpalMy 4pe3
RINGS — cpokbT 3a 3aBepsBaHe Ha CMeTKara Ha
JOCTaBYMKA Ha IJIATE)KHHU YCIIYTH Ha MOJydaTes € 10
Kpas Ha pabOTHUS JA€H, B KOWTO € IIOJy4eHO
IUIATEKHOTO HapEXAaHe.

- Ilpu u3mbIHEHHE HA IUIATEXKHM OINEpAlluM B Jpyra
BalyTa B paMKuTe Ha EBpomeiickus cbro3 —
JOTOBOPEHUTE CPOKOBE MEXIy IION3BaTelisi Ha
IUIATEXKHH YCIIYyTd M HErOBHUS JJOCTAaBYMK HE MOTarT Jia
HajgBumaBar 4 paOOTHM [HM CIEJ MOMEHTa Ha
TOJTy4aBaHe Ha IIaTeKHOTO HapEeKIaHe.

)IOH'bJIHI/ITeJIHH JAOKYMEHTH

5.12. Ilpu mpe3rpaHUYHH TPEBOAW, KAKTO M MU IUIAIIAHUS
MEXIy MECTHH H UyKAECTPaHHH JIMIa HAa TEPUTOpHATA Ha
CTpaHaTa c€ MpeJCTaBAT BCUYKH JIOKYMEHTH, W3HCKyEeMH,
CBIIIACHO BAyTHOTO 3aKOHOJATEIICTBO.

5.13. CeraacHo J[eicTBAIIOTO 3aKOHOAATENCTBO U  IpH
IIOUCKBAHE OT BaHKaTa, KnuentsT npeacraBd MNUCMEHA
JIeKJIapamys 3a MPOU3X0/ Ha MapHIHA CPEICTBA.
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IIpeBanyTupane

5.14. IIpu nonydyeH uiu HapeJeH IPeBOJ BB BallyTa, pa3jiiuHa
0T BalyTaTa, B KOSATO c€ BOAM cMeTKaTa, baHkaTa M3BBpIIBa
ciryxeOHO npeBaryTHpane (apOUTpax) MpH YCIOBHS, TOCOYCHH
B TTK.

5.15. Uudpopmanus 3a 0OMEHHUTE KypcoBe, KOWUTO baHkara
IIpriiara Ipy W3IBJIHEHHE Ha IUIATEKHHUTE ONepalliii MOXKe 1a
Opge mnoiydeHa B OaHKOBHTE CaJOHM U B EJeKTpoHHO
0aHKMpaHe KaTo Ce H3MO0i3Ba BalMIHUS KbM MOMEHTa Ha
orepanusTa Kypc.

IIpaBo Ha 0TKa3 HAa M3N'bJHEHHE HA HAPEICHH IIAINAHUS U
CJIy:ke0HH onepanuu

5.16. bankara MoXe Ja OTKaXe HM3IbIHEHHE Ha IUIATEXKHO
HapexJaHe, B Cllydail d9e CBIIECTBYBA HESICHOTA OTHOCHO
MIPEACTaBUTENIHATA BIACT Ha JIMIETO, MOJAABAIIO IIATEKHOTO
HapeXXJaHe, HesICHO WIIM HEYETJIHBO IIONBIHEHH JIOKYMEHTH,
JHUIICa HA M3HCKYyeMH NOKYMEHTH BBB BpB3Ka C IIIAINAHETO,
HETOYHU MHCTPYKIHH, HAJIMIHE Ha MEX/YHapPOAHH CAHKIIUH MO
OTHOIIICHHE Ha JIMIA, HHCTUTYLIMU WIH JBbpKaBH, CBBP3aHH C
naneHoto oT Knmenra Hapexnane u ap. bankara He mpuema
KIIMeHTH, CBBP3aHU 10 KaKbBTO W Jla € HAYMH C ASHHOCTHU C
BUPTYaJHH BalyTd (KPUNTOBAIYTH, OWTKOWHM W Tp.) U HE
MIPEOCTaBsl IUIATE)KHU YCIYTH, CBBP3aHU C TAKUBAa BATYTH,
BKJIIOYHUTENIHO, HO HE CaMo, IUIAIIAHMS KBM IUIaTOpMH 3a
THPTOBUSI C TAKMBA BAITyTH.

5.17. B cinyuail 4ye OT mocieaHaTa akTHUBHAa oIepauus IO
CMETKa € M3TEeKBbJ IEpHoJ, IOoBeYe OT IIECT Mecema (MIn
pasnmueH mo npeneHka Ha bankara), OBB npunara
JOIBIHUTENIHN MEpKH 3a WICHTH(UKaIWs Ha HapemauTes,
BKJTIOYBAIIN M IPECHEMAaHe Ha JIOKYMEHT 3a CAMOJIMIHOCT.
5.18. B ciyuaii Ha IpelIHO NOCTBIMIM CPEACTBA MO UyKIa
CMeTKa MOpajy Ipemika Ha JIoCTaBUMK Ha IUIATEXHH YCIYTH,
He3aBHcUMO Aanu KineHTsT e HapeauTen Wi Moydaresl Ha
npeBoa, bankaTta uMa mpaBo /1a 3aIBIDKH CITY)KEOHO CMeTKaTa
ChC CyMaTa Ha IpEIIHus PeBOJ, KaTo yBenomsaBa KimenTa 3a
M3BBPIICHUTE Kopeknuu. KoraTo mo cMerkara ca moCTHIMIN
cpeicTBa B pe3yaTaT Ha u3MaMa, baHkara uMa mpaBo aa
3aIBIDKN CIYy)KEeOHO CMeTKaTa ChC CHOTBETHAaTa CyMa W Ja
M3BBPIIH CTyKeOSH KOPUTHPAII TPEBOJ 32 Bb3CTAHOBSIBAHE HA
HEMpaBOMEPHO MOCTHIWINTE CyMU 110 CMETKa Ha HapeIuTesis
WIA 10 CMETKa Ha J0CTaBUMKAa Ha IUIATE)XKHM YCIyTd Ha
HapeAnTeNs, 3a KOeTo, ¢ TpHEeMaHeTo Ha Hacrosmmte O0mm
YCIIOBHS M HOAIICBAHETO Ja AOTOBOpa 3a cMeTKa, KineHTsT
JlaBa CBOETO OE3yCIOBHO U HEOTMEHHUMO ChIJIACHE.

5.19. Ha ocaoBanue Hapenba Ne 3 na BHB, bankara ima npaBo
Ja cpbupa cinyxeOHO OT cMeTKarta CyMH, OBDKMMH H OT
KrnmenTa, no B3emanus Ha OBb (Hanp: muramaHus Ha JIMXBH,
TIOTACHTEITHN BHOCKH I10 KPETUTH U KPETUTHH KapTH, PA3HOCKH
1O yBEJIOMSBaHE U ChOMpaHE Ha B3eMaHHMs Jp.), KaKTO H 3a
TaKCH U KOMUCHOHHM, IBJDKUMH U oT KilneHTa 3a U3BBpIIEHH
0aHKOBH YCIIyTH, CbhriacHO Tapudure KbM MOMEHTa Ha
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yabpkane Ha cymure. [Ipu nunca Ha aBoap MO KOHKpeTHaTa
CMeTKa CyMHTE MOTaT Ja ce ChbOHpaT OT BCHUYKH APYTH JI€BOBU
unu BamyTHH cMmeTku Ha Knuenra B bankata. B cimydail ue
BaJIyTaTa I10 CMETKaTa/UTe € pa3IMdHa OT BalyTaTa Ha JbITa,
bankara nma rmpaBo 1a 3aKyIy CyMa, paBHa Ha cyMara Ha AbJira
(mo kypc Ha OBb 3a BamyraTa Ha ObBAra), KaTo YABPKH U
HaIpaBeHUTE Pa3HOCKU.

Peryssipuu njamanus Ha OUTOBH CMETKHU

5.20. Knuentute Ha bankara, Morat ma u3bepaT exXeMeceqHO
0e3KacoBO 3aIlIallaHe Ha 3a{bDKSHUS 32 OUTOBH YCIIYTH Upe3
pasIiaiarenHa JeBoBa CMETKa WM KPeAUTHA KapTa, U3afeHa
ot OBbb.

5.21. Peructpaumsta 3a IUIallaHe Ha 3aTbDKCHHS KbM
Pa3IYHN KOMIIAHUH € Bb3MOXKHO KBbM Ppa3liMdHa CMETKa N
CBHOTBETHO KbM pa3iIMYHa KPEUTHA KapTa.

5.22. Peructpanus 3a miamane Ha OUTOBH yCIyTH C KpEeAUTHA
KapTa € Bb3MOJKHa, [IPH YCIIOBHE Ue KapTara He € OJIOKHpaHa.
5.23. Morar 5a ce 3amiaimar, KakTo 3aabhkeHns Ha Knuenrta
Ha CMeTKaTa/Kaprara, Taka M Ha TpeTo JHIe, KouTo KimeHTsT
H3PUYHO € PETHCTPHPAIL.

5.24. 3a U3BBPIIBAHETO HA yciyrara ¢ HeoOxoauMo KimeHThT
[la TOMBJIHM ChIJACHE 3a IUIAll[aHe Ha OWTOBH CMETKH 4pe3
MUPEKTeH NeOuT - OnaHKa, B KosiTo KIHEHTHT MOCOYBa BCHUKH
KOMITAHUH 32 OUTOBH YCIYTH, C KOUTO JKeJlae Jia Ce N3BBPIIBAT
pasIUiamanus, KaTo s MojJaBa B KJIOH Ha OaHKaTa WIHM Ipe3
NHMCTAaHIMOHHUTE KaHaJIH, IOCOYEHH B T. 5.25.

5.24.1. Tlomagenoto ot  Kimenra ceriacue e
0e3cpOYHO, KaTO MOKe /1a OBbJIe OTTETIICHO WM IPOMEHEHO
BBB BCEKHM KJIOH Ha baHkara upe3 nomsiiBane Ha OiaHKa 3a
ChIJIacHe/POMSIHA Ha ChIJIACHE, KaTO U Ype3 eIIHH OT
NMCTAaHIMOHHHUTE KaHAJIM, TIOCOYEHH B T. 5.25.

5.25. brnankara Moxxe ga ObJe TMONBIHEHA M JUCTAHIIMOHHO
4pes:

5.25.1. EnextpoHHO OaHKHMpaHe, NpU Cla3BaHe Ha

creuUUHKUTE U3UCKBaHU 3a paboTa Ipe3 TO3U KaHall.

5.25.2. MoOunHo OaHKupaHe, NPH CIa3BaHe Ha

creuUUHKUTE U3UCKBaHU 32 paboTa Ipe3 TO3U KaHall.

5.26. KnueHtpT MoOxe na u30epe aBTOMAaTHYEH HWIM pPbYEH
peXKMM Ha IOTBBP)K/IaBaHE Ha OWTOBM IUTALIAHUS, KaTO TO
IM0COYBA B CHIVIACHETO 1O T. 5.24 ot To3u Paznen.

5.26.1. TlpoMsiHa Ha PEKUM Ha MOTBBPKIABAHE MOXKE J1a Obje
HaNpaBeHO B KJIOH Ha 0aHKaTa, Mpe3 AUCTaHI[MOHHHUTE KaHAIN
mocoueHn B T.5.25, kakro W mpe3 KOHTaKkTHUS LEHTBHp 3a
KIIMeHTH.

5.27. Ilpu u30paH aBTOMaTHYCH PEXUM Ha Iianiane KimeHTsT
MI0COYBA CHOTBETHATA CMETKA/KapTa, OT KOSTO IIe C€ U3BBPIIAT
IJIaliaHusATa Ha 3aAbIIXKCHHUSA 1o KOHKPETCH
HACHTU(GUKAINOHEH HOMep, KaTo € BB3MOXHO KimeHTHT na
BBbBEAE JIMMHT Ha MaKCHMallHa CyMa 3a IUIalllaHe 3a BCEKU
OT/ICJICH UICHTU(UKAIIMOHEH HOMED.
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5.27.1. B cmyyail, ye cymata Ha 3aJBbJLDKEHHETO
HaJIBUIIaBa TIOCOYEHUs OT KiMeHTa nauMuT, IUIalaHe He ce
M3BBpIIBA. Te3W 3aXb/DKEHUss MOTaT Aa ObIaT IUIaTeHH caMo
pbuHO oT KineHra npe3 ANCTAHIHOHHHUTE KaHAIN OMHCaHH B
1. 5.25.

5.27.2. IlnamaHusATa Ha aABTOMATHYCH PEXUM

3amoyBar jga ce o0paboTBaT OT MBPBH PAOOTEH [E€H, Cciel
perucrpanusTa Ha CbOTBETHOTO ChIVIACHE 3a IUIAllaHe, B CIy4ail
Ha  HajJIMYHEe Ha  3aIb/DKCHHE [0  PETHCTPHPaHUs
UICHTU(UKALOHEH HOMEpP KbM KOMITaHHSATA.
5.28. Ilpm wm306paH pbUYeH pEXHUM Ha IOTBBP)KIABaHE, €
HEOOXOMMO KIMEHTHT J1a U3BBPILH IUIAIIAHETO IPE3 eUH OT
JUCTaHIMOHHHUTE KaHAJH, IOCOYEHH B T. 5.25, Ipu cra3BaHe Ha
crerupUIHITE N3UCKBAHMS 3a paboTa Ipe3 ChOTBETHUS KaHal,
KaTto u30upa cMeTKata/kapTata, OT KOSATO MIE CE HM3BBPIIH
IUIAIIAHETO.

5.29. Ilnamane Ha OWTOBa CMETKa C€ W3BBPUIBA, CaMO aKO
cymMaTa Ha 3aJb/DKEHHETO M TaKcaTta 3a WU3BbpIIBAHE Ha
TpaH3aKLUATA, ChIVIACHO TapudaTa Ha OaHKaTa, € 10 pa3Mepa Ha
HAJIMYHOTO CaJIJIO 10 CMeTKaTa/KapTaTa Ha KireHnTa (coocTBeHI
CpencTBa, JIOrOBOPEH OBBPApAdT IO CMeTKa M HaIW4YeH
KPEIWTEH JIMMUT I10 KapTa).
5.30. He ce nmomycka 4YaCTHYHO IUIAIIAHE Ha 3aIbJDKCHUE.
KineHTBT MOXe Ja 3aIulaTé BCHYKH BB3HUKHAIU 331BIDKCHHS
10 KOHKPETeH HICHTU(HKAIMOHEH HOMep, HO HE MOXe Ia
U3BBPILIBA IUIAIAHUSA 110 OTJENHU (PaKTypH MO TO3U HOMEP.
5.31. KimeHTuTe MMaT BB3MOXKHOCT Ja C€ PErHCTpUpaT 3a
TI0JTy4aBaHETO Ha Oe3MIaTHH UMEIIT H3BECTHS 3a:

5.31.1 Perucrpamust Ha HOBO ChIVIaCHE 3a OHWTOBU
CMETKH.

5.31.2 Hanu4uue Ha HOBO 3a/IbJIKECHUE.
5.31.3 Ilpu HemnaTeHo 3aibJKEHHUE, CaMO IIPU IbPBUS
HeycliemeH onut. V3mpamia ce camMo Ha KIMEHTH, W30panu
ABTOMAaTHYCH PEXKUM Ha IUIallaHe.

5.31.4 IlpomsiHa Ha CHIIECTBYBAILO CHIIIACHE.

5.31.5 [leakTuBHpaHe Ha CHIIIACHE.

5.32. AxTHMBUpaHe/eakTHBHpaHe Ha yciyrata 3a IoJydaBaHe
Ha WMeW n3BecTsaBaHe 1o T. 5.31 Moxe aa ObIe HApaBeHO B
KJIOHOBETe Ha 0aHKaTa, KaKTO M Mpe3 JUCTAHIMOHHNTE KaHaIN
mo T. 5.25. Wwmeitn wusBecTusATa ce M3NpamiaT 3a BCUYKU
PETHCTPUPAHU OT KIMEHTA ChIIIACHSL.

5.33. Ilpu npoMsiHa Ha UASHTU(GHKALMOHHUTE HOMEpa OT CTpaHa
Ha HAKOS OT IOCOYEHHTE KOMIAHWH, KimeHTsT ce chriacssa
bankara aBTOMAaTHYHO Ja TPOABIDKH IUIAIAHUATA KBM
CHOTBETHAaTa KOMITAQHUS 10 HOBHS MICHTH(UKAIOHEH HOMeED,
MoJIaZieH OT KOMIIaHHsTa ¥ ChOTBETCTBAI] Ha a0OHATHUS HOMED,
nocodeH ot KitreHTa rmpu HeroBaTa perucTpanus 3a yciayrara.
5.34. B ciyvaii Ha m3ry0OBaHe, OTKpaIBaHe WX MPOTHBO3aKOHHO
OTHEMaHe Ha perucrpupaHara or KimeHTa KpeanTHa KapTa u
Ipeu3faBaHeTo i ¢ HOB HoMep, baHkaTa aBTOMaTH4YHO
NpOIBJDKABa IUIAIAHETO HA YCIYIUTE KbM PErUCTPUPAHUTE OT
Knmenra xomyHannu xommanuu. He ce nmomycka mmamane Ha
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KOMYHAJTHUTE 3aIbJDKCHUS €AMHCTBEHO B CITydail Ha 3aKpHUBaHe
Ha KpeJUTHATa KapTaTa MK OJIOKMPaHETo i opaau IpoCpodue.
5.35. Ilpu BB3HUKHAJ CIOP, CBBP3aH CHC 3aJABIDKCHUS MEXKIY
Krnnenra n xoMmyHanHaTa KoMmmanus, baHkaTa He e cTpaHa Io
HETO ¥ He HOCH OTTOBOPHOCT 32 JIOCTOBEPHOCTTA Ha JaHHUTE
(Hanm4aue Ha 3aJbIDKEHI, pa3Mep Ha 3aIbJDKCHIE, HeTOYHA M
JUIICBaIa HHpOpMaIHs 3a IUIalaHe u ap.), 3a koeto KIIMeHTsT
crienBa 1ia ce 00bpHE KbM ChOTBETHATA KOMITAHHSI.

5.36. bankaTa He HOCH OTTOBOPHOCT IPH TEXHIMYECKH IIPOOIEMH
CBBP3aHHU C JIOCTHIIA 10 CUCTEMHUTE Ha OTAEITHUTE KOMITAaHUH.
5.37 bankara He HOCH OTTOBOPHOCT ITPH IMIOTPEIIHO OJaIeHU OT
Knuenta nneHTrduKkamoHHY HOMEpa KbM KOMIIAHUH, KaKTO 1
NP TOTPEIIHO TOCOYEH HMMEHNI aapec 3a MoJlydyaBaHe Ha
HU3BECTHS.

Iepnopuyunu naamanust

5.38. Knuenture Ha bankara, Mmorat na n30epar nu3BbpIIBAaHETO
Ha ICPHOJUYHM IUIAI[aHMsA OT CTaHJAapTHA pasIulallaTesiHa
CMeTKa, CIIeCTOBHa CMeTKa, cMerka Komdopr, cmerka
IMpuBmierns, IlnatexxHa cMeTKa 3a OCHOBHM OIEpaliud |
cMeTKa AKTHBHOCT.

5.39. 3a peructpanus 3a yciyrata € Heooxoaumo KimeHTsT na
MOITBJIHU HApEXK/IaHe 3a MEPHOIMYCH IPEBOJL 32 U3BbPIIBAHE HA
aBTOMATHYHHU NEPHOJUYHHU IUIAINAHUS - OJlaHKa, B KOSTO Ce
II0COYBAT:

5.39.1. lauuu 3a moiyuarens U OaHKOBaTa My CMeTKa (MMe Ha
nonyuarens, IBAN, 6anka u BIC ko Ha 6ankara); 5.39.2. Cyma
Ha 3a$BEHOTO MEpUOANYHO Iuiamane; 5.39.3. Yucno ot mecena
3a M3IBJIHCHUE HA IUIAIIAHUATA, HA KOCTO CMETKaTa Ha KJIHEHTa
ce 3aapiDKaBa C IocodeHara cyma. Korato mpes3 pasmudHuTe
MecelH TO € HepabOTeH JIeH W He ChILECTBYBA, IUIANIaHETO Ce
W3BBPILIBA Ha CIeBAIINS paOOTEH JIeH;

5.39.4. Ilepuon Ha ruramanusTa (decrora). KianeHTsT M3bHpa
MEPHOJTUYHOCT Ha TPAaH3aKIUHMTE C OINLUM €IMH, TPH, LIECT,
JIeBET Mecella WK TO/INHA,;

5.39.5. Havanna nara (mata Ha mbpBO miamane). larara, ot
KOATO 1€ 3aloYHe M3BBPLIBAHETO Ha aBTOMATHYHUTE
TPaH3aKIHUH;

5.39.6. Kpaifna nata (mata Ha mocnenHo Iuiamane). Jarata, Ha
KOATO M€ CE M3BBPIIM I[OCIETHOTO IUIaliane. AKO He e
MOCOYEHA TaKkaBa B HAapEXIAAHETO 3a MEPUOANYEH MPEBOI € B
cuIIa 1o AeKJapupaHe Ha oTka3 (0e3cpouHo);

5.39.7. Cmerka Ha KJIMEHTa OT KOSTO INE C€ U3BbPIIBAT
HEPUOANYHH TUIAIIAHUS.

5.40. [lepnognyanTE TUTAIIAHKUS MOTAT /1a OBIAT:

5.40.1 BwrpemnobankoBu (B cucremata Ha OBB); 5.40.2.
MexayOaHKOBH — HACOUYCHH KbM JIpYyrd OaHKH Ha TEPUTOPHATA
Ha bwirapus.

5.41. Banyra Ha TpaH3aKIUUTE:
541.1. TIlpm Mexny0aHKOBH TIPEBOAM Cc€  JAOIYyCKa

M3BBPUIBAHCTO HA TPpaH3aKIUK CaMO B JICBA,
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5.41.2. llpu BBTPeUIHOOAHKOBUTE TMPEBOAU C€ JOIyCKa
H3BBPIIBAHETO HA TPAH3AKIIMH B JI€BA WIIH B HAKOS OT CICIHUTE
panytu: EUR, USD, CHF u GBP. IlpeBox B uyx/a BamyTa ce
H3BBPIIBA CaAMO, aKO CMETKaTa Ha HapeIUTeIIs H ITOJIyJaTes ca
B €][HA U ChILla BAJIyTa.

5.42. KnueHThT TpsiOBa Ja OCHUTYpH HeoOXoguMara cyMma 3a
M3BBPIIBAHE HA IJIAIIAHETO A0 Kpas Ha MpeaxoJHus paboTeH
JeH TIpead jaaTtata 3a Iuiamade. Korato m30OpaHusT neH 3a
IUlamane € HepaOOTeH, KJIMEHTHT TpsiOBa Ja OCHUTYpH
HeoOXoauMaTa CyMa B IOCJIeAHUS paOOTeH JeH IpeIu TOBa.
5.43. Ileppoan4HUTE NPEBOAU CE U3IBIHABAT IIPEAU HAYAIOTO
Ha paboTHHA JeH 3a 6aHKarta ¢ KiueHTd. KoraTo n30paHusr neH
3a IUIAal[aHe € HepaOOTeH, NPEBOJUTE CE H3MBIHABAT B
crreBanys paboTeH JIeH.

5.44. TlepuouueH NnpeBo/| ce U3BbPIIBA CAMO HA TIOCOYEH JIEH,
KaTO IPH JIUIICA HA CPEJICTBA WM I10 IpyTa IPUYMHA IPEBOJ HE
ce OCBIIECTBSABA B CICBAIIUTE THH.

5.45. B cioydail Ha HeM3BBpILICHA TPaH3aKLUs - perUcTpalusITa
3a ycIyraTa He ce IIPeKbCBa 3a CIIEABAIIHUTE IEPHOJII.

5.46. Jlumut Ha Tpan3akuuute. [Ipu peructpanus 3a yciayrara
ce IpHiIarat CJIe[HHUTE JIMMUTH 3a BCSKA OTAENTHA TPaH3aKIKS:
5.46.1. 1o 10 000 nB. 3a MexxaybaHkoBHU npeBoan; 5.46.2. lo
10 000 nB. wmmm mo 5 000 BamyTHH €OWHUIM 34
BBTPEIIHOOAHKOBH MPEBOIH;

5.47. Peructpanus 3a yciayrata MOXe Ja C€ U3BBbPIIH:

5.47.1. BB BcekH KJIOH Ha OaHKara.

5.48. Iloganenoro ot Kimenra HapexxgaHe 3a IEepHOAWYEH
MIPEBOJ MOJXKE J1a O'bJie OTTEIJIEHO BHB BCEKH KJIOH Ha OaHKaTa.
5.49. OcpImecTBABaHETO HA MEPUOTUYCH MPEBOJ CE U3BBPIIBA,
caMo aKo cymMaTa Ha IUIAI[aHeTO U TaKcaTa 3a W3BBPIIBAHE Ha
TpaH3aKIHUsATa € 10 pa3Mepa Ha HATMYHOTO CalIo IO CMETKaTa
Ha Kimenra. He ce momycka M3BBpIIBAaHETO Ha YaCTHYHU
TUTAIAHUS.

VI. JUCTAHIIMOHHU CIIOCOBHU 3A AOCTBHBII 10
CMETKU U U3BBPHIBAHE HA PA3IVIAIIIAHUA

OCHOBHM TOJIOKeHUS] TPU U3AaBaHe, HW3MNO0J3BaHe U
3aKpUBaHe HAa IUIATeKHH MHCTPYMEHTH 3a OTIajieyeH
JOCThIT

6.1. Beexu KimeHT MOke 1a ce pa3nopexia CbC CMETKUTE CH
W JIUCTAHIIMOHHO, KaTO W3MOJ3Ba CIICIHUTE IUIATC)KHU
WHCTPYMEHTH 32 OTAAJIECUYCH JTOCTBIL:
6.1.1. EnekrtpoHHo u MoOunHO OaHKHpaHe, CIe[
CKIIF0OYBaHe Ha otaeneH Jloroop 3a EnexktpoHHO GaHKUpaHE;
6.1.2. nebutHa Wi KpeuTHa
KapTa,  ciej ckiitouBaHe Ha JloroBop 3a
M3JaBaHe Ha 1eOnUTHA KapTa KbM cMeTKa wim JJorosop 3a
KpEeIUTHA KapTa 3a JIOCTBII 0 OTITyCHAT KPEUTEH JIMMUT;
6.1.3. upe3 obaxngaHe B KOHTakTHHS LEHTBD 3a
KJIMEHTH, 32 KOETO HE € HeOOXOJMMO MOJAMKMCBAHE Ha OTICIICH
Jorosop.
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6.2.1. bankara u3gaBa IUIATEXKHUS HMHCTPYMEHT, 32 KOWTO €
MOAMHUCAaH IOTOBOP, M ro mpenaBa Ha KilmeHTa 3aeqHO CbC
cpoTBeTHHUTE 3ammTHH cpexcrea ([IMH-kxox, mapoma u T.H.),
KaTO OCHTYpsIBa 3alla3BaHETO My B TaifHa OT CBOMTE CIIY)KUTEIN
U TPETH JIUIA;

6.2.2. baHkoBHTe KapTH ce u3aaBar 10 3 (Tpu) paboTHH IHU
clieJl OJAMNKCBAaHE Ha ChOTBETHHS IOTOBOP.

6.2.3. I'eHepupaHHUTEe MapoJid 3a EJICKTPOHHO OaHKUpaHE Ha
XapTHEH HOCHUTEI ce MpeaocTaBAT Ha KitreHnTa B ¢pok 110 5 (1eT)
pabOTHHU THHU cJIex 3asIBIBAHETO UM.

6.3. Ilpu u3BbpLIBaHE HA TpaHCAKIMK, KIHEHTHT ce 3a1binKaBa
la cHa3Ba YyKa3aHMATa 3a CHTYPHOCT Ha CHOTBETHHS
uHCTpYMEHT, naneH ot OBB, u na cnexn 3a nmepuoandHara My
aKTyaJM3allMs Ha eleKTPOHHATa CTpaHMI[a Ha bankara.

6.4. IlnaTexxHWTE HMHCTPYMEHTH 32 OTAANEYEH JOCTBII Cce
M3M0MI3BAaT caMo IH4YHO OT Kimenra, 6e3 BB3MOXKHOCT 3a
YITBJIHOMOIIIaBaHe Ha TpeTH jmua. [Ipu skenanne Ha Kimenra
JpYro JMLE Aa MMa JUCTAHLMOHEH JIOCTBI O CMETKaTa, Ha
Kos1TO € TUTyIsAp, TO! MOXKE /1a M3M03Ba CIACTHUTE CIIOCOOH:

6.4.1. OTHOCHO NeOWUTHM KapTH — Ja TOHWCKA H3JaBaHE Ha
JIOITBJIHUTENIHA KapTa KbM OCHOBHATa, KOATO Ja Ce I0JI3Ba OT
[IOCOYEHO OT HETO JIUIIE;

6.4.2. OTHOCHO EnexrpoHHO OaHKHpaHe

— nocoyeHoTo oT KimenTa nuue na ce no6asu
KaTo npexacTasurel ¢ Kapra 3a npomsiHa Ha JaHHU 3a
€JICKTPOHHO OaHKHpaHe ¥ IPH ClIa3BaHe HAa N3UCKBAaHMATA Ha
1. 7.5. ot Pazgen VIL
6.5.1. KiueHTBT € MIbXKEH Ja H3M0J3Ba M3JAJCHHUS My
IUIATeKeH WMHCTPYMEHT U CBOTBETHHTE CpEACTBa 32
M3I0JI3BAHETO MY H J]a TH ChbXPaHsABa HAAEKAHO U CUTYPHO, KaTo
TH [Ta3K OT M3ryOBaHe, OTKpaBaHe, ONpaBsiHe, HEOTOPU3UPaH
JOCTBI,  IOJI3BAHE IO  JApyr  HCHNPaBOMCPEH  Ha4MH,
YHHUIIIOXKABaHe, CIyIBaHe, HAJPACKBaHe, JeMarHeTH3NPaHe HIIH
JIpyTH MOIOOHH AEHCTBUS, IPABEIIN TH HETOIHH 3a yIoTpeoda.
6.5.2. Becexu KimneHT e 1umbikeH peioBHO (TTOHE BETHBXK Ha BCEKH
JIBE CEAIMUIIN) JIa CIIEN TPAHCAKI[UUTE C IIATeXKEH HHCTPYMEHT
3a OTJaJedYeH JOCTBII M TIXHOTO OTpassiBaHe B baHkara.

YBenomsiBaHe u 0J10KHpaHe

6.6. Ilpu cbMHEHHE 32 HEMTPAaBOMEPHO MOJI3BaHE Ha IIATEHKHUS
nHCTpyMeHT KimeHThT He3a0aBHO yBenomsiBa bankata 3a
MpelnprHeMaHe Ha CHOTBETHHTE Mepku (ONokupane Ha
HHCTPYMEHTA, NIPEeU3/iaBaHe ¢ HOB HoMep , cMsiHa Ha [TMH- kox
u 1p.)

6.7. KimeHThT cnemBa na yBelAoMH He3abaBHO bankara 3a
YHUIO)KaBaHe, W3ryOBaHe, Kpax0a, OTHEMaHe WO JpYyr
HETIpaBOMEpPEH Ha4MH, MOJNpPaBsIHE WINM HEIPaBOMEPHO
M3M0JI3BaHe, pa3KpUBaHe Ha TaifHaTa Ha CHOTBETHHUTE CPEICTBA
3a J0CThII H I/IILCHTI/I(bI/IKaLII/Iﬂ, CBbpP3aHU C IUIATCKHUA
nacTpyMeHT ([TMH-xon, maponm, KIMEHTCKH HOMEp W T.H.),
KaKTO ¥ 32 U3BBPIIBAHE HA ONEPAIH C IUIATSKHHUS HHCTPYMEHT,
KOATO He e omoOpena or KiMeHTa M 3a ycTaHOBEHA OT HEro
rpeliKa WIM HepeTOBHOCT TPH BOASHETO Ha CMETKara.

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna
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6.8. YBeZOMICHHETO OTHOCHO OaHKOBa KapTa ce M3BBPIIBA 110
TeneoH (MOCOYEH BBPXY Kaprara wid upe3 KoOHTakTHUS
LEHTHpP 3a KINeHTH), npe3 EnekTpoHHO GaHKMpaHe WM upe3
MoceIIeHne Tpe3 paboTHO BpeMe JIO Haif-Oym3kus opuc Ha
banxkara.

6.9. YBemomiieHHETO OTHOCHO ENEeKTpoHHO OaHKHpaHE ce
M3BBpIIBA 1O TenedoH 3a KOHTakTHUS IEHTBp 3a KIMEHTH,
(rocoyeH Ha e-aipec Ha baHkara) WM MICMeHO, Upe3 Io/IaBaHe
Ha KapTa 3a mpoMsiHa Ha TaHHHTE B KJIOHa Ha bankaTa, B KOHTO
€ TOAIKCAH JOTOBOPBT 3a €IEKTPOHHO OaHKHpaHe, KaTo IpU
HEBB3MOXKHOCT 3a ToBa, KilMeHTsT yBenomsaBa u mojgasa Kapra
3a IPOMsIHA Ha JaHHUTE B Hal-OJIM3KHS KJIOH.

6.10. Cnen yBenomsBane bankata Osokupa IJIaTEKHUSL
HHCTPYMEHT.

6.11. Ilpu Hamume Ha OOEKTUBHU NPHYHMHHM (KaTo, HO HE CaMo,
BKJIIOYBAaHE Ha KapTa B CIMCHK C KOMIIPOMETHPAHH IUIATEKHU
vHCTpyMeHTH, nomydeH oT MKO; Hanuume Ha naHHH 3a
U3M0JI3BaHe Ha KapTara Ha yCTPOMCTBA, 3a Kouto baHkara uma
“HpOpMAIH, Ye ca OWIH 00CKT Ha MaHUITYJINPAHE; 38 IbprKaHa
kapra Ha ATM; CBbMHEHHS,CBBP3aHH CHC CHTYPHOCTTa Ha
KapTaTa WM 3a HepaspellleHa yrnoTpeba Ha KapTaTa MM C Lel
HU3MaMa; HaJIMYUe Ha TeXHHYECKH NpolieM ¢ mapTuaa KapTH;
MIPEICPOYHO MACcOBO MpEeH3JaBaHe IopaJy MUTpanysl KbM HOB
CTaHAapT WIM KbM HOBa CO(TyepHA CHCTEMa, 3HAYUTEITHO
HapacHaJ puck 3a KilmeHTa oT Hem3IbJIHeHHE Ha 33 {bDKEHUETO
3a IUIallaHe — NPU KapTH C TIPEJOCTaBeH KPEIUTEeH
JTUMHAT/OBBPApadT U Ap), baHkata Moxe na nmpensaane/6nokupa
IUIATeKHUS WHCTPYMEHT, KaTo yBexiomu Kimenra B
MaKCHMaJIHO KPaThK CPOK, OCBEH aKO IPEJOCTABSIHETO Ha Ta3H
nHpopManuss He € TIO03BOJICHO IIOpaayl HaJW4YUeTO Ha
OTpaHWYEHHS B IPUIOKUMOTO 3aKOHOAATEIICTBO.

6.12. bankara Moxe Aa OJOKHpa KpeauTHAaTa KapTa Wid Ja
OTKa)ke MpEeH3JaBaHeTO U IpM 3HAYUTENHO HapacHal PHCK
KnneHTsT 72 He € B ChCTOSHUE J]a M3IIBIHU 33TBIDKEHUETO CH
3a TmoracsiBaHe Ha W3MON3BAHUS KpemuTeH JuMuT. I[lox
3HAUUTENHO HapacHal puck bankara pa3oupa Hamm4we Ha Jiomra
kpenutHa ucropud Ha Kimenra B OBb nnn B nmpyra Ganka.
6.13. Axo KiineHTBT BBBEIE TP ITBTHU MOCIIEIOBATEIHO IPEIICH
[IVH, n3non3BaHeTO Ha KapTaTa 3a TpaH3aKIWHU, Oa3HpaHd Ha
[M1H, ce 6nokupa aBromMatnyHo. [Ipy omuT 3a mocienBamio
mon3BaHe Ha ATM, kaprata mMoxe na OblIe 3ambpKaHa OT
YCTPOICTBOTO

6.14 Tlpu 3abpaBen I[IHMH,cmen wuckane ot Kiwuenra,
M0/IaJICHONNMCMEHO B KJIOH Ha bankara mim upe3 KoHrakren
ueHTbp, bankara nznasa HoB [IMH Ha xapTuen Hocurten win
npeusgaBa kaprara ¢ [IMH mo SMS, 3a koero KiueHTHT
3aruTamnia Takca, ceriacHo Tapudara.

6.15. JleOnokupaHe Ha IIIaTeXHa KapTa — pa3peliaBaHe Ha
W3BBPIIBAHE HA OIEpAllMd C Kaprara, Clie[l OTHagaHe Ha
npuYrHaTa 3a 0J0kupane. Mckanero 3a 1e0J0KUpaHe ce mojaBa
KaKTO Clie/iBa:

* B oduc Ha bankaTta — 1e0nOKMpaHeTO BIM3a B CHJIA
no 4 /getwpu/ pabOTHM dYaca OT MOJNy4YaBaHE Ha
nmucMeno Mckane ot Knnenra B oduc Ha bankara.
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* mpe3 EnextponHo  OaHkupaHe (32  KapTH,
o0CiTy)KBaHM 4pe3 aBTOPHU3ALMOHHATA CHCTEMa Ha
OBbbB) - mMoxe ma ObIe W3BBPIIEHO caMO Ha KapTa,
KOSITO € OJIOKMpaHa OT KIMeHTa Ype3 EnxekTpoHHOTO
Oankupane. Kaprata e pgocTemHa 3a TOJI3BaHE
BeJIHara ciel HeHoTo aebnokupane ot Kimenra.

*  ype3 KoHTaKkTHUS LHEHTBD 32 KIMCHTH
6.16. Joctenst 10 EnexrporHo/MoOmiHO GaHKMpaHe KaKToO U
U3BBPIIBAHETO Ha IUTATE)KHU OIEPALMH [IPE3 Te3H KaHaJId MOTraT
na Obp1at 6okupanu oT baHkata npu ciaeqHNUTE YCIOBUS:

* 10 O0EKTHBHH NPUYNHH, CBEP3aHH ChC CHT'YPHOCTTA
Ha MAEHTU(UKAIMOHHNUTE JaHHW WM Ha CHCTeMara,
W/MIM TIPU OCHOBATEIHH CbMHEHUS 3a HEpa3pelIeHn
or KimeHta HapexJIaHus, TOJAJCHH  4pe3
CJIEKTPOHHO OaHKMpaHE MOCPEACTBOM IION3BaHE Ha
CpeICcTBaTa 3a aBTEHTUKAIHS.

* xoraro KIHMeHTBT WM HEroB NpeicTaBUTEN C
JEeHCTBUATAa CH  HapyllaBa W3HCKBaHUATA Ha
JelCTBAIIUTe HOPMAaTHBHH aKTOBE, HA HACTOSIIUTE
OO0mm  ycnmoBus, 3acTpamiaBa CHUTYpHOCTTAa |
MIPABIJIHOTO (hYHKIMOHHMpPAHE Ha YCIIyraTa.

6.17. bankara yBemomsaBa Kimenta 3a OnokupaHeTro Ha
JOCTHIA/M3BBPIIBAHETO HA IUIATCIKHH OIepalid U 32
NIPUYUHATE 10 BB3MOXKHOCT Tpeau OJIOKUpAaHETO WM Haii-
KbCHO HENOCPEICTBEHO CIIE]l TOBA, OCBEH aKO J[ABAaHETO Ha
TakaBa WHPOPMAIH HE € MO3BOJICHO MOPAAN ChOOpaKeHHUS 3a
CUT'YPHOCT WJIH CIIa3BaHETO Ha HOPMAaTHBHY U3HCKBAHUSL.

VIA. 10CTHI JO IIVIATE?XKHA CMETKA 3A IIEJIUTE
HA YCJIYI'H 110 HTHUIIUUPAHE HA ILTAIIAHE U
YCJOYI' IO IPEAJOCTABSIHE HA UH®OPMAALUSA
3A CMETKA

6.17.A. Koraro nnarexHaTa cMeTrka Ha KiuneHra e mocThIHa
onnaiiy, KimeHThT uMa mpaBo Ja paspemd JAOCThII 10
IUIaTeXKHAaTa CH CMETKa Ha TPETH JHIA — JOCTaBUMIM Ha
IUIATEXKHU YCIYTH 10 MHHIMMpPAHe Ha IUIallaHe W IUIaTe)KHU
YCIIyTH TO NMpeAocTaBsHe Ha MHGOPMAIUs 32 CMETKa.

6.17.5. KiuenTpT Tps0Ba Ja mojlara pa3yMHH TPYOKH TPH
n300pa, Ha3HauaBaHeTo U u3non3saneto Ha AISP wmu PISP.
6.17.B. bankaTta He ¢ cTpaHa Mo J0oroBopa Mexay Kimenra u
coorBetHust AISP/PISP. KineHThT € W3IS0 OTrOBOpEeH 3a
u3bopa uHa AISP/PISP, 3a ompezernsise Ha yCIOBHSATA, IPYU KOUTO
CHOTBETHHUTE JOCTaBYMIY IIle MY MPEAOCTaBAT TAKUBA YCIIYTH,
KaKTO U J]a OCUT'YpH, Y€ Te IIle CIIa3BaT OTHOCUMHUTE CIIPSIMO TAX
yroBopku Mexy bankara n Knuenra, cBbp3aHy C Te3H yCIIyTH.
IMo-xoHKpeTHO, Bamkara mie mpuema MOCTBHIBAINM IITATEXHU
HapeXJaHHs, CBBP3aHM C IUIaTeXHa cMerka Ha KimeHTta u
HcKaHWs 3a MH(OpMaims 3a IUlaTekHa cMeTka Ha KimmeHra,
noganenn upe3 AISP/PISP u mpu ycnoBue, uwe ycmee naa
unentndunmpa Knuenra, kato u3xoasaiu ot Knuenra. bankara
HE HOCH OTTOBOPHOCT 32 PEIOCTaBsIHETO OT cTpaHa Ha Kinenra
Ha AISP/PISP na mepconanu3upaHuTe My CpeCcTBa 3a IOCTBIT
10 TUIaTeXHaTa cMeTKa npu bankara. JlocTaBYMK Ha IITATeXKHU

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna
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YCIIYyTd MO MpenocTaBsiHe Ha uH(popmanus 3a cMerka (AISP)
HAMa MpaBo Ja II0JaBa HApeXIaHWA 3a W3IBJIHEHHE Ha
IUTATE)KHU OTEpaliyd OT IUIaTekHa cMeTka Ha KimeHta mpm
bankara.

6.17.I'. bankata uMa mpaBo Ja OTKa)XX€ JIOCTBI JIO IJIaTeXHa
cmerka Ha AISP/PISP, B ciydaif, ye ycTaHOBH WM HMa
OCHOBAHHS J]a CMATa, Y€ € HAJHILE C Hepa3pelleH OCThI WiH
JOCTHIT JIO TUIaTe)KHATa cMeTka Ha KimeHTa ¢ men m3Mama ot
ctpana Ha  AISP/PISP,  BrmouutenHo  HepaspemeHo
VHULIUUpPAHEe Ha IUIaTe)XKHA OIepauus WM WHHLUHpAHEe Ha
IUIaTe)XKHa oOmepanus ¢ Ledl u3Mama. B cioygamte 1o
MIPEAXOTHOTO M3peucHue, baHkara mme Mmook HeoOXOAUMHTE
yemnus na napopmupa KitmeHnTa, 0CBeH KOTraTo Mpe0CTaBIHETO
Ha TakaBa WH(OPMAIHS HEe € T03BOJICHO TOPaad ChOOpaKESHHS
3a CHUTYPHOCT WJIM C OIJIeJ Ha CMa3BaHETO HAa HOPMATHUBHH
H3UCKBaHMs, NpEIsITCTBANIM HHpopMupaHeTo Ha KitneHra.

VII. EIEKTPOHHO BAHKHPAHE

7.1. Knuenture Ha OBb Morar pa mossBaT elneKTPOHHOTO
OankupaHe (MHTepHer OaHKHpaHE Ha EJIEKTPOHEH ajapec
https://ebb.ubb.bg) 24 vaca Ha meHOHOIIME, O€3 MOYHUBEH ICH,
KaToO IUIATe)KHUTE HApeXIaHWsS Ce H3IBIHABAT B pabOTHOTO
BpeMme Ha baHkara B cboTBeTCTBHE C ompesenenute B Tapudure
KpaifHH CpOKOBE 3a NpHEeMaHe M 00padoTka Ha JICBOBH H
BAJIYTHH NPEBOAM. Y CIIOBUSATA, HHCTPYKIIUNATE U TEXHUYECKUTE
H3UCKBAaHMS 32 IIOJI3BaHE Ha ycCilyrata ca IyOJIMKyBaHH Ha
HMHTEpHET CTPAHUIATA Ha JISKTPOHHOTO OaHKMpPAaHE B CEKIIUUTE
"CurypHoct", "Uecto 3amaBanu Berupocu" u "[lomonr".

7.2. KNnueHTHT TMYHO 3asBsABA yCIyraTa eeKTPOHHO OaHKHpaHe
WM 9pe3 OHNAIH perucTpanys mpe3 WHTEpHET CTpaHMIAaTa Ha
Bankata www.ubb.bg wim B KIOHOBaTa Mpexa.

7.2.1. llpu ounaiiH peructpanusta KIMeHTHT MoamucBa OT
pa3cTosiHME JIOTOBOp 3a yciOyraTa M IojydaBa JOCTBI JIO
OTpaHuYeH OpOH YCITyTH.

7.2.2. Tlpm perucrpauus B KJIOHOBaTa Mpexa Ha baHkara,
KIMEHTHT T0COYBA IpaBa 3a JOCTBHII, BKIIOYBAIIM MACHBHU
W/MIM aKTUBHU OTIEPaIMH 1 MOANHCBa JJoroBop 3a moi3BaHe Ha
yciyrara.

7.2.3. Tlpu cxirouBane Ha JloroBopa 3a eNeKTPOHHO OaHKHpaHe
¢ bankara, Knuentst nmonmuca “PermcrpanuionHa kapra 3a
CIIEKTPOHHO OaHKMpaHe”, B KOATO Ca MOCOYEHH HOMepaTa Ha
CMETKHTE, 3a KOUTO JKeJae Jia MojydaBa MHGOPMAIKSI WX a2
H3BBPIIBa OAaHKOBHU OIEpalMy upe3 KaHaituTe Ha EnekTpoHHO
OaHKUpaHe.

7.2.4. 3anbiDKUTENIHO YCJIOBHE 3a IIOJ3BaHE Ha YCIyTUTe B
Enextponno 6ankupane e KilmeHTHT 1a mpemocTaBu:

a) EnexTpoHeH anpec, KOWTO 1a Obe BepudUIMpaH oT
bankara. Nudopmarms OTHOCHO mpouenypara 110
BepuuKanus, € MyONuKyBaHa Ha MHTEPHET CTPaHUIATA Ha
eNeKTPOHHO OaHKMpaHe, B ceknuure ,YecTo 3amaBaHU
Berpocu” u Jlomonr“. Knuenture ¢ Bepuduimpan mnpes
EnexTpoHHO OaHKHpaHE ENEKTPOHEH ajpec, KOUTO HsIMaT
peructpauus B mnarexHus nopran UPAY, nomydaBat
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aBTOMATH4€H JOCTBII JO HEro, Karo MOraT Ja H3I0N3Bar
nopTaia cies npuemanero Ha Odummre ycnosus Ha Obb A/l 3a
IUTATEXEH TOPTAaJ 3a KIMEHTH - (pU3HIeCKH JIHIa.

b) Homep Ha wmoGwmieH TenepoH, HEOOXoquM 3a
norydaBane Ha SMS maponm/ KomoBe 3a akTHBamUS U
BepUUKaIHUSL.

7.3.1. Ilpu BXox B cHcTeMara 3a €JEKTPOHHO OaHKHpaHe 3a
W3BBPIIBAHE HA  aKTUBHM  omepanuu  KimeHTsT  ce
uaeHTuduIHpa C:

a) Tlotpebuten u mapona 3a BXOJ B EIEKTPOHHO
OaHKHpaHe

b) EnHokpaTHa mapona, moiydeHa kato SMS  wim
TeHepupaHa OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT
Ha Obb I oT MOOUITHO
MIPUIOKEHHE 3a omepannoHHU cuctemu 10S u
Android.

c) Ceptuduxar W3Ja0eH OT Bankara
WA

Keamudurmpan enexrponen moxmuc (KEIT), permcrpupan B
cucremara 3a eJIekTpoHHo Oankupane Ha OBb no 1 rorn 2017r.
W3nomnsBaneTro Ha HUQPOB cepTUHHKAT € ONIIHOHAIHO.

7.3.2. [lognucBaHeTo HAa HAPEKAAHUS 32 TUIATE)KHU OTIEPAIAH Ce
OCBIIECTBSABA C MOTPEOUTEN U Mapoja 3a BXOJ, WK ¢ IH(PPOB
ceprudukar (m3naneH ot bankara/KEIT). 3a HoTBBpKaaBaHETO
Ha onpeneneHH (UHAHCOBH TPAHCAKIHH € HEOOXO0AnMO
JIOIBJTHUTEINTHO BhBEX/JaHE Ha:

a) EnHokpaTHa mapoma, TeHepHpaHa OT XapayepHO
ycrpoiictBo, cobctBeHoct Ha OBbB WM OT MOOHIHO
MpUIoKeHHe 3a onepanroHHu cucremu i0S u Android; wim.

b) VHHUKaIHO  TeHepupaH JWHAMHYEH  KOI  3a
ChOTBETHOTO IUTAlllaHe, ModydeHH upe3 SMS Ha MoOuiIeH
HOMEp KbM OBIrapcku MOOHJIEH OIepaTtop, II0OCOYEeH OT
Kmmenra; nm

c) KomOunamust ot mpenxomaure nase. bankara cu
3amazBa MpaBOTO Ja NPOMEHS JHHAMHYHO CIHCBKa C
TpaH3aKLUUM, W3UCKBAIIM H3MOJI3BaHE Ha JONBIHUTEIHH
Cpe/CTBAa 3a aBTEHTHKAIWs, KaTO IO IyOJNMKyBa B CEKLHUS
,,deCcTOo 3ajaBaHy BBIPOCH ‘.

7.3.3. Tlpu BXox B cuctemara camo ¢ [lorpeburen/ umeiin ampec
n Ilapoma 3a BXoQ MOTaT Ja c€ HM3BBPIIBAT U OMPEINCIICHU
(MHAHCOBY TpaH3aKUMM M aKTHBHU OIEpalliM, KaTo IPEeBOJ
MeX/ly COOCTBEHH CMETKH; 3aXpaHBaHe Ha COOCTBEHA KPEIHUTHA
KapTa; MOTBBbp)KJaBaHe Ha OWTOBH IUIALIAHUSA, IUIAl[aHE Ha
COOCTBEHH JaHbBIH; MPEBOJ OT MA0IOH; OTKPHBAaHE HA CMETKH
W JIeMO3WTH; 3asBKa 3a W3JaBaHe Ha JeOMTHa KapTa;
pa3cpouBaHe Ha PaBHHM BHOCKH Ha ITOKYITKH C KPEJUTHA KapTa U
OJIOKMpaHe/aKTHBHAPAHE HA KapTa.

7.4. TlopnucBaneTro Ha m3sBiIeHUsATa Ha Kimenra 1o
Bankata mpu W3BBPIIBAHETO HA ONEpaldd B
cucTeMara 3a  CJNIEKTPOHHO  OaHKHpaHe  upe3
cpencTBaTa 3a WACHTH(UKAIKS W TOAMUC CHIIIACHO
MOCOYEHOTO B T.7.3. UMAT IEHCTBUETO HA €JIEKTPOHEH
MOJMUC IO CMHChIa Ha 3aKOHA 3a EJNCKTPOHHUS
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JOKYMEHT U €JIeKTPOHHUTE yJOCTOBEPUTEIHH YCIyTH
(BEAEYY), karo, Ha ocHoBaHue wi. 13, am4 ot
3EJJEVY bankara u KnueHtsT noroBapst, 4e Iie
CUMTAT TO3U MOJIKC 32 CaMOpPBUEH B OTHOLICHUSTA
MEXIY TAX.

7.5. Ycnyrute Ha EnexTpoHHO GaHKHpaHe ce MOJI3BaT
caMoO cilex JIMYHOTO W3siBIeHHe Ha KimeHra.
VYIeIIHOMOIABaHETO 32 M3IIOJ3BAaHE HA YCIIyrara 3a
SJICKTPOHHO OaHKHpaHe ce M3BBPIIBA NPH Cra3BaHEe
Ha U3HCKBaHUATA Ha HacTosmure OOIIM yCIOBHSL.
7.6. EnextpoHHOTO OaHKMpaHe, Mpeiiara CIeTHUTE
ycayru: nHGOopMaIus 3a aKTyallHO Cajlo 10 CMETKH;
nHbOpMaIMA 3a JBIKCHUS 0 CMETKH; CIIpaBKa 3a
MHHIMUPAHA TPEBOJHHM HApEeXAAHMS 32 AUPEKTHU
neoutw; WHpOpManus 3a BaIyTHH  KYpPCOBE;
“HPOPMAIs OTHOCHO IIALIaHUS HA OMTOBH YCITyTH
U TpPOMsSHA Ha pPEXKUMA 32 M3BBPLIBAHETO HM;
perucTpaLys ¥ OTTErJISIHE Ha ChITIACHe 3a 3aIlallaHe
Ha OWTOBHM YCIIyrH; IUIAallaHE Ha 3aJBbJDKCHHS 3a
OUTOBH YCIYTH C KpEOWTHA KapTa, HapeKJaHe Ha
BBTPEIIHOOAHKOBY M MEXKTyOaHKOBU IPEBOIU KaKTO
W TPEeBOJHO HapeXkJaHe 3a IHPEKTHH JeOWTH;
00paboTKa MO TOyYeHH MPEBOJHU HAPEKIAHUS 32
JMPEKTHH JeOUTH; HAapeXkJaHe Ha BATYTHH IPEBOJIH;
MOKYIIKO-TIPOAak0a Ha BallyTa MEXAy CMETKH Ha
Knuenra; oTkpuBaHe Ha CMETKH M JICTIO3UTH 3a
(uzngecky mra; THPOPMAIHA 0 KPEAUTHH KapTH —
NpoBEepKa Ha paslojaraeMd JIMMHUTH, IIOCIEAHO
MECEYHO W3BJICUCHHE, TIOCICAHH  TPaH3aKIUH,
IoracsiBaHe Ha YCBOCH KPEIUTEH JIMMUT; MIOJIaBaHE Ha
MOPBYKH 32 THPrOBUS C IEHHH KHIXKA, 32 KOETO
NPEIBAPUTENIHO CE CKIII0YBA JOTOBOP 32 OPOKEpPCKU
ycinyrd B OaHKOB KIIOH; J100aBsSHE 3a JOCTBII 4pe3
SNIEKTPOHHHUTE KaHAIM Ha CBHIIECTBYBAIM CMETKU B
OBB; 3asBka 3a neOutHa kapTa ¢ nomydaBane I[IMH
kox upe3 SMS; 3annamane Ha JaHBYHH 3aIbIDKCHHS
32 MECTHHM JIaHbIM ¥ TaKCH; MPOMsHA Ha IapoJja 3a
JOCTBII JI0 CHCTEMaTa; NpPOMsSHA Ha PErHCTpUpaH
SIIEKTPOHEH aJIpec.

7.7. bankara cu 3ama3Ba MpPaBOTO Ja J00aBs
HOBH M Jia TPOMEHS H30pOCHHUTE I0-TOpe YCIYyTH,
KaTo yBEZOMsBa KJIMEHTUTE MO ChOTBETHUTE KaHAIN
Y Ha UHTEpPHET CTPaHULATa CH.

7.8. Bankata uma mpaBo Aa ompenens JTUMUTH
IpY HM3MBIHEHHETO Ha IUIATeXKHU OIepalyH Ipe3
SNIEKTPOHHO OaHKMpaHe W Ja BBBEXJIA JPYrH
OrpaHMYEHUs], KAaKTO U J1a YCTAHOBSBA JOIBIHUTEIHN
M3MCKBaHUs, BKIFOYUTEIIHO MPOIIEAYPHHU, KOTaToO TOBA
Ce Hajara IIOpaAM W3HUCKBAaHWS HAa JEHCTBAILOTO
3aKOHOJATEJICTBO WM MOAJbPIKAHE Ha HHBO Ha
CHI'YPHOCT CHOOPa3HO TEXHMYECKHUTE CTaHAApTH U
YCIJIOBHS 32 €JI€KTPOHHO OaHKHUpaHE.

7.9. [IpoMeHu, CBBp3aHU C  EIEKTPOHHUSA
npodur Ha KIMEHTa W JOCTBIIA My 10 HMPOAYKTH H

14

B cuna ot 01.03.2010 r. u norreaiHenn Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 1. - B cuya ot
30.01.2015 r., va 02.02.2015 1. - B cuna ot 02.04.2015 r., va 02.11.2015 r. na 19.09.2016 r.na 23.10.2017 r. B cuna ot
01.01.2018r., na 18.12.2017r. — B cuma ot 01.01.2018 r., na 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., , na 14.01.

2019r., B cuira ot 01.02.2019r., na 04.02. 2019r., B cuia ot 18.04.2019r.



YCIYyTH B €NeKTPOHHO OaHKHpaHE C€ H3IIbIHABAT,
KaKTO clefiBa:

7.9.1 npe3 xananute 3a Enexrponno GaHkMpaHe - 3a MPOIYKTHTE
U yCIyTuTe, 32 KOUTO € Ch3JaJeHa Bb3MOXKHOCT; 7.9.2. cien
nogasane Ha Kapra 3a mpomsHa Ha JaHHH ¢ HEOOXOIMMHUTE
MIpOMeHH, nmoanucana oT KiueHra u femno3upaHa B KJIOHOBAaTa
Mpexa Ha bankara; 7.9.3. upe3 3asBKa npe3 KoHTakTeH LeHTBD
3a KIIHEHTH.

7.10. IIpeBoam upe3 KaHAIHUTE HA EIEKTPOHHOTO OaHKHpaHE ce
OCBIIECTBABAT IPH CMa3BaHE Ha CIIEIHUTE yCIOBUS:

7.10.1. npeBoau MeXIy MECTHH H UyXKASCTPAHHU
JMIAa U MPE3rPaHUYHHU IPEBOAU CE HU3BBPIIBAT IIPU
CIa3BaHe M3HCKBaHWATA Ha BamyTHus 3akoH o
aKTOBETE 110 HErOBOTO MPHJIOXKCHHUE.

7.10.2. baHkara MOXe€ J1a U3UCKBa MPEICTABSIHETO
Ha JOKYMCHTH Ha CJICKTPOHEH WM XapTHEH HOCUTEI
B CHOTBETCTBHE C U3MCKBAHUATA Ha JEHCTBAIIOTO

3aKOHOJAATECJICTBO,

7.10.3. TInare:xHH MOKYMEHTH C MOCOYEH ObIael]
BaJIbOP 32 U3IIBIHEHHUE ce 00paboTBaT Ha MOcoYeHAaTa
B IUIATeXHHS JOKYMEHT Jata, kato oOpaboTkara ce
OCBIIIECTBSBA ABTOMATHYHO €AHOKPATHO B HAYaJIOTO
Ha CHUCTEMHHs J€H, IPH OCUTYpEHa J0CTaThyuHa
HAJMYHOCT MO CMETKaTa KbM Kpas Ha MPEAXOHHS
JICH.

Moous1Ho 0aHKHpaHe

7.11. Ilpu ckmrouBaHe Ha IOTOBOpP 3a EnekTpoHHO GaHKHpaHe,
KineHTBT mony4aBa BB3MOXKHOCT Ja W3BBPIIBA CIPAaBKU MO
3asBEHUTE 3a JOCTBI IPe3 €JIEKTPOHHO OaHKHpaHEe CMETKH,
KakTo ¥ Ja [paBd ONpEIeNeHH TPaH3aKIUH  [pe3
CIEHATN3NPAHO TPUIOKECHHEe 33 MOOWIHH YCTPOICTBA,
HapeyeHO MOOMIHO OaHKUpaHe 3a onepalnoHHy cucteMu i0S u
Android.

7.12. HWHCTpyKuMMTE M TEXHHYECKHTE U3UCKBAaHUS 3a
HHCTaJMpaHe U paboTa C MPUIIOKEHUETO, KAKTO U H3UepIaTesIcH
CIMCHK C JOCTBIIHHTE Mpe3 MOOWIHOTO MPHIOKCHHE
TpaH3aKLUH U YCIYTHU Ca ONTUCAHH B CEKIUsI ENIeKTpOHHY KaHaIH
3a OaHKHpaHe Ha CNCKTPOHEH aapec www.ubb.bg, kakTto u B
cekuuu llpenoppku 3a curyproct um ,Yecto 3amaBaHu
BBIIPOCH* Ha CHENMAIM3UPAHOTO MPHIOKEHHE 32 MOOWIHO
OaHKUpaHe.

7.13. IpaBunata u pa3nopeadUTe 3a eJICKTPOHHO OaHKHUPaHE Ha
Hactosiute OO YCIOBHS ca NMPHWIOKHMH M 32 MOOMIHOTO
GaHKHpaHe, OCBEH aKO B TAX WJHM B JOTOBOpPA 3a €JIEKTPOHHO
GaHKHpaHe HE € MOCOYEHO IPYTo.

7.14. 3a akTHBUpaHE Ha IPHUIIOKESHUETO 32 MOOMITHO OaHKUpaHe,
KnueHTsT ce uaeHTHGUIMPa ¢ BbBEXKAAHE HA BATUAHUTE 32
CJIEKTPOHHO OaHKHpaHe MOTPEOUTEN, Mmapojia 3a BXOM U KO,
u3npareH Ha MOOWITHHS My Telae(OH. 3a JOCTHII, H3BBPIIBAHE

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna

Yacm om KBC Fpyn

Ha CIIPaBKH, PETUCTPAIHA 33 YCIyTH U N0JaBaHe Ha MJIATeXHU
HapeXaaHus KbM OaHkaTa KuMeHTBT ce mueHTHduuupa cbe
3aafeHuTe 32 MOOWJIHOTO TNPHIOKEHHE IIPU aKTUBHPAHETO
[M1H ko1 uim IpbCTOB OTHEYATHK U BrpajieH cCOPTyepeH TOKBH.
7.15. Ilonnuceanero Ha u3siBneHuATa Ha Kimenrta no bankara
TIPY U3BBPIIBAHETO Ha OTEPAIUH IIPe3 MOOMIIHOTO MPUIIOKEHHE
ype3 [IMH xon unu npbCcToB OTHEUaThK HMMAaT JEHCTBHETO Ha
SJIEKTPOHEH MOAIKC 110 CMHUCHJIA Ha 3aKOHA 3a EIEeKTPOHHUS
JNOKYMEHT ¥  €JEeKTPOHHHTE YJOCTOBEPUTEIHH  YCIyIH
(BEAEYY), karo, Ha ocHoBanue wi. 13, am4 ot 3EJAEYY
banxara u KneHTHT gorosapsT, ue Ie cuuTaT TO3HU MOJMHUC 32
caMOpbYeH B OTHONICHHUATA MEX LY TSIX.

7.16. B cmyuail, e KameHTBT ochbuiecTBsiBa paboTa ChbC
CHEIHaIN3NPAHOTO MPWIIOKEHHE OT KOMIIpoMeTHpaHo (rooted
win jailbroken) ycTpoiicTBO, Ha €KpaHa Ha YCTPOWCTBOTO ce
H3BEXK/a MPEeIyNpeIuTeIHO ChOONIEHHE IIPU BCEKHM BXOJ B
NprIoXKeHneTo. baHkaTa He HOCH OTTOBOPHOCT 3a IUIATEXHH
Olepalyy,  OCBINECTBSIBAaHM  IPH  HW3IOJ3BAHETO  Ha
CHENUATN3UPAHOTO MPWIOKEHHE OT KOMIpOMeTHpaHo (rooted
i jailbroken) ycrpoiicTo.

VIII. BAHKOBHU KAPTH

8.1 baHkoBaTa maTekHa KapTa € BUJ IJIATCKEH MHCTPYMEHT,
BBPXY KOHTO € 3amncaHa HH(GOpPMAIH 10 eIeKTPOHEH HaYnH U
ce U3M0JI3Ba MHOTOKPATHO 32 uaeHTu(uKkanus Ha Kinenra, Ha
KOTOTO € M3/IaieHa KapTaTa U MPeoCTaBs OTAAICUEeH JIOCTBII 10
cpeAcTBaTa NO OaHKOBa CMETKA W/WIM 1O IPEIBAPUTEIHO
ompefieNeH KPeAUTEH JUMHT, AOTOBOpeH Mexnay Kimenra n
bankara

8.2. bankara (Hapuuana B To3u Pasmen um M3pmaten) m3mama
0aHKOBH IUIATE)XHH KapTH (I€OMTHH M KPEIHUTHH) C PEKBU3UTH,
CBIVIACHO  CTAaHJAPTHUTE M3UCKBaHUS Ha  CHOTBETHATa
MEXIyHapOoJHa OpTraHu3anus 3a KapToBH pasmiamanus (MKO)
u ¢ mepcoHaneH uaeHTH(ukanmoHeH Homep ([IMH-xom) 3a
kapti Visa n Mastercard u ¢ otneyataHo ume Ha Kinenra Ha
JIUIeBaTa CTPaHa.

8.3. Kaprara e cobctBeHocT Ha M3pmarens u ce npenocTass 3a
nomBaHe Ha KimeHta crnex moammcBaHe Ha CHOTBETHO
3asBJICHNE U JPYTUTE HEOOXOIUMH JOKYMEHTH.

8.4. bBaHkata m3maBa MEXAYHApOAHM MOEOMTHH KapTH |
PEBOJIBHpAIIN KPETUTHH KapTH C TPATHCEH IEPHO/] C JIOTOTO Ha
Mexnynaponuure KaprtoBu Opranmsaumn (MKO) VISA wu
Mastercard. V3naBanute ot baHkata neOMTHH M KpEeOUTHH
KapTH MOTaT J1a ObJaT MOJI3BaHU B CTpaHAaTa U B UyKOMHA.

8.5. Kaprara ce m3maBa 3a ompeneneH CPOK, KaTO CPOKBT Ha
BAIMIHOCT HAa Kaprara € wu3mucaH BB ¢opmatr MM/IT
(Mecer/roarHa) BbPXY JHUIIEBATa CTPaHA HAa KapTaTa U U3THYA B
HOCJICIHUS KaJleHJapeH JIeH Ha IIOCOYCHUsI Mecell.

8.6. Crnopen HaunHa Ha (opMHpaHE Ha pasmojaracMara
HanmyHOCT u3aBanute or Obb A/l 6aHkoBU KapTH ca c:

°  pasmonaraeMa = HAJIMYHOCT, OasupaHa Ha
JEUCTBUTEITHOTO CAJJI0 MO CMETKara (COOCTBEH
aBoap);
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. pasmosjaraemMa  HaJWM4YHOCT, ©Oa3upaHa Ha
MPefOCTaBeH  OBbpApadT MO  cMeTKara.
PasmepsT, ycnoBusTa U 0OE3MEUYCHHUATA IO
oBBpaApadTa ce onpenensaT B otaeieH J[orosop
3a OBBPIpPAdT;

. pasmojaraemMa = HaIWMYHOCT, OasuWpaHa Ha
MPEIOCTaBEH PEBOJIBUPALL KPEIUT, KOUTO MOXe
a ce ycBosiBa camo mocpenctBoMm Kaprara.
PasmepsT, ycnoBusTa U 00E3MEUYCHHUATA IO
KpeauTa ce OINpeneisT B OTAENeH J0r0BOp
mexny bankara u Knuenra.

HU3naBane HA (aHKOBA Kaprta

8.7. 3a u3naBane Ha kapra KiHeHTHT mombiBa 3asBiIeHUE, B
KOCTO TNpenocTaBs Ha baHkaTa NaHHWTE, HEOOXOAMMHU 32
U3/laBaHE Ha KaprTa.
8.8. 3a m3nmaBane Ha meOutHa kapra KinmeHTsT TpsiOBa na e
TuTynsp Ha pasIUlallaTe]Ha CMETKa HJIM Ha IUIATE)KHA CMETKa
32 OCHOBHH OIIEpaInH.
8.9. KoM exnHa cmerka morar ga ObIaT M3aBaHU HAKOIKO
nebutHH Kapth Ha KimeHTa WiIM Ha TOCOYEHH OT HEro
JIOIIBJIHUTEITHU KApTOIbPKATEIIH.
8.10. bankara u3gaBa IONBIHUTEIHM KAapTH 10 HCKaHE Ha
KIHeHT - THTYJISIp Ha pa3IulaliaTesiHa CMETKa HIIH 110 IUIATE)KHA
CMETKa 32 OCHOBHH ONEpaluH, Jeno3upano B opuc Ha bankara.
B 3asBnennero KnueHTBT mocouBa JaHHH 3a JOIBIHUTEIHHS
KaprogspkaTen, KaTo MoOXe Ja ONpelneld HWHAWBHUIYaTHH
JMMHTH 32 TION3BaHE Ha JONbjiHUTenHarta kapra. C
JOUBJIHUTENIHATA KapTa MoOraT Ja C€ W3BBPIIBAT BCHUKH
IUTATeKHU OIIEPAlldy, OIPEACNICHH CBIJACHO HACTOSIINTE
061w ycnous. JINMUTHTE 110 JIOI'BIHUTEHATA KapTa MOTaT 1a
ObIaT MPOMEHSHH eIuHCTBeHO OoT KimeHta - THTYIIp Ha
pa3IiamarenHara CMeTKa 4pe3 UCKaHe JIeo3upaHo B oduc Ha
Bankara. KapToabpikaren Ha JONbIHUTEIHA KapTa UMa MPaBo:

a. Jla MOJyYd KapTara JIMYHO, KAaTo OTroBaps 3a
CHXPaHEHNETO M M3II0JI3BAHETO Ha KapTara, KakTo KIIMEeHTHT -
THUTYJISIp Ha pasiUlalaTeHaTa CMETKa;

0 na ce pasnopexna c

u3jaaeHara MY JONIbJIHUTEHA KapTa ChC
Cpe/ICTBaTa 10 CMETKAaTa, KbM KOSTO ChIIaTa € U3/1a/IeHa;.

B. KapTombpikaTensaT Ha JONBIHUTENHA KapTa MMa
MpaBo Jia OJOKHpa M3/aJieHaTa Ha HErOBO UME KapTa BPEMEHHO
0e3 mocoueHa NpUYrHA WK TTOPaJIu 3ary0a/KpakOa Ha KapTaTa
8.11. 3a u3naBaHe Ha KpeauTHa KapTa baHkara wu3BBpIIBa
OIIEHKa Ha KpeauTocrmocoOHOcTTa Ha KimeHTta BB3 OCHOBa Ha
naHHuTe B Monbara M JaHHUTE, JOCTBIIHH 4pe3 MyOIuuHH
PETHCTPH B CTpaHaTA.
8.12. Kaprara ce u3znaBa 3aenHo ¢ yetnpuimdpen I[lepconanen
Unentuduxanones Homep /IIMH/, koiiTo e yHHKaleH W
u3BecteH camo Ha Knmenta. IlepconanuustIIMH- xonst ce
npenoctaBs upe3 SMS Ha mocoueH mmyHO oT KimmeHra
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TeneOHEeH HOMEp, MM Ha XapTHeH HocuTeld, ako KimeHTsT e
3asBHJI U3PUYHO JKEITAHUETO CU 3aTOBaA...

8.13. IIMH na KnuenTa e ctporo auyeH, YeTUpULIUGPEH KOJ,
KOWTO ce BBbBEXJa MOCPEACTBOM KJIaBHaTypaTa Ha OaHKOMara
mm enekrporHus [1OC tepmuHan, cHaOIeH CHC CIEIHAITHO
ycrpoiictBo 3a BbBexnaHe Ha [IMH u cmyxu 3a nokaszpane
camonu4HocTTa Ha KimeHTa mpu TpaHsakuuw, 0a3upaHu Ha
[T1H.

8.14. C momyuaBanero Ha kapTata u IIMH, KmueHntsT HOCH
ITHJIHA OTTOBOPHOCT 32 OIIa3BaHETO MM

8.15.1 OBb npenocras Ha KnnenTture ¢ 0aHKOBa/U IIIaTEKHA/U
KapTa/M CIeIHUTE Bh3MOXKHOCTH 3a nosrydaBane—Ha [TMH kox:

e  Ha xapTheH Hocuteln 3a KimeHTH, KONTO W3pUYHO ca
MOCOYMIIY TO3M HAUUH Ha MOJy4aBaHe;

. ype3 SMS Ha MoOWIeH TenedoH, NOAAJICH JTHYHO OT
Kinenra B bankara. bankoBara muiaTe)xHa kapra ce
npenocTaBs Ha KimeHTa 3aefHO ¢ NPHUAPYKUTEIHO
MMICMO C YKa3aHUs 3a HEOOXOAMMHUTE CTBIKH 32
nosnydaBaneto Ha [TMH no SMS.

8.15.2 Tlpu momyuyaBane Ha kapTta u [IMH xon Ha xapTueH
Hocuten, KIMeHTBhT mpoBepsiBa Jainyd HOMEPHT, OTIEeYaTaH Ha
JIUIeBaTa CTpaHa Ha KapTaTa, ChOTBETCTBA Ha HOMEpa, OCOYEH
B muuka ¢ [I1MH. IIpu ceotBercTBUE, KnneHTHT ce pa3nucBa Ha
oOpaTHaTa CTpaHa Ha KapraTra BbpXY IIOJETO 3a MOAINC B
NIPUCBCTBHETO Ha CIyXHTen Ha baHkata W HOTBBpXkKIaBa
nosnyyaBaHeto Ha kapratra u [IMH c¢ noamuca cu. Ilpum
HecroTBeTcTBHE OBb m31asa Hos I1H 3a cBost cMmeTka.

8.15.3. SMS-bT, upe3 koiiTo KineHTHT 3as1BsiBa MOIy4aBaAHETO
Ha [1MH e mo tapudara Ha MOOWITHUS My OTIEPaTOp 3a TO3U BUL
chOOIIeHNS 1 3a cMeTKa Ha KineHra.

8.15.4. KimmenThpT MMa mpaBo na m3mpatu SMS cbe 3asBKka 3a
[IMH no 90 nuu cnen npou3BOACTBOTO HA KapTara.

8.15.5. Cnen wsmparenn 3 SMS c HeBepHM JaHHH B TiIX,
yciyrara ce Oyiokupa. KimmeHTsT nma nmpaBo eIHOKpaTHO Jia ce
o6anu B KOHTaKkTHMS HEHTHp WM 12 MMOCeTH KIOH Ha bankara
3a ChACHCTBHE MO OTOJIOKMpPAHE Ha ycIyTara.

8.15.6. Cnex moBTOpHO OJIOKMpaHE HA yciIyrara € HeoOXOIUMO
KnmnenTsT 1a nogane uckane B KJIoH Ha baHkaTa 3a u3gaBaHe Ha
HoB [1MH Ha xapTueH HOCUTEN WK 3a Npeu3/iaBaHe Ha KapTa ¢
IM1H mo SMS.

8.15.7.. Ilpu ycmemHa aBTEHTHKAlUWs CHCTEMara TeHepHpa
obparer SMS, ceappikam 4-mppenust [THH.

8.16. Kaprara u [TMH (Ha XapTHEH HOCHUTEN WM B EIEKTPOHEH
(dopmar) ce cpxpansBat oT bankara B cpok oT 3 /Tpu/ Mecena ot
Jatata Ha H3[aBaHETO WM. AKO B TO3M NepHojJ He ObaaT
nosydeHu ot KiimeHra, chlinTe ce YHUILOXKABAT.

8.17. KnueHThT MOKe J1a W3BBpIIBA OINEpalluu ¢ KapTaTa Hai-
KbCHO 4 /ueTupu/ yaca oT nony4asaneto Ha [TMH u kapra.

Onepanuu, KOUTO MOTaT Ja Ce H3BBbPIIBAT € KapTa

8.18. C kapraTa MOrar J1a ce U3BbpIIBAT CJIEIHUTE ONEepalHu:
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8.18.1. Ternmene Ha mapu B Opoil OT TepMHHAIHU
ycrpoiicteBa ATM (Oankomaru), 0003HaYeHH C THProBCKaTa
Mapka Ha croTBeTHaTa MKO M KOHKpPETHO OCOYeHa ThPTOBCKa
MapKa 3a CbOTBETHUS MPOJYKT Ha KapTOBaTa OpraHH3aIlHs;

8.18.2. Oe3kacoBoO IIIAIIAHE HAa CTOKH W YCIYTH IPH
TBHPTOBIM Upe3 TepMUHAIHH ycTpolictBa I1IOC, o6o3HaueHn ¢
ThproBcKaTa Mapka Ha cbhoTBeTHaTa MKO u KOHKpeTHO
[IOCOYEHa TBHProBCKa MapKa 3a CBOTBETHHS MPOIYKT Ha
KapToBaTa OpraHMU3alys ¥ MHTEPHET pasIUIalliaHus;

8.18.3. Ternene Ha mapu B 6poii OT KIIOHOBE Ha
GaHKH WIH APYTU (GUHAHCOBU MHCTUTYLUH Ype3 TEPMUHAITHH
ycTpolicTBa [IOC, Hocemu u3MHCaH BBPXY

KapTaTa ThPrOBCKHs 3HAaK Ha CbOTBETHATA

Mexaynapoana Kaprosa Opranuzanus;
8.18.4. mpexmbpisiHe Ha cpenctBa Ha ATM  mexny
NIpeIBapUTEIIHO MTOCOYEHH CMETKHM Ha KimmeHTa, CBBp3aHH C
KapTara,

8.18.5. 3arutaniane Ha OUTOBH YCIYTH;

8.18.6. cmpaBouHHN u Ipyru
TUTATE/KHH 1 HEIUTATe)KHU OTIePalliy;

8.18.7. npyru ycnyru, npeaocrassiHu oT bankara.
8.18.8 C Bcuuku u3naBanHu oT bankara kapTu Morat
J1a ce M3BBPIIBAT TPAH3AKIMH B PSKUM on-line, Ipu KOWTO BCsKa
omepanust ¢ IUIATeXHAaTa KapTa ce oxoOpsBa  OT
aBTOpHU3ALIOHHATa CHUCTeMa Ha M3marens KbM KOSATO dUpe3
TEJICKOMYHUKalMOHHA Cpefa € CBBbP3aHO TEPMHUHATHOTO
YCTPOKCTBO, OT KOETO C€ M3BBPIIBA TPAH3AKLIHUATA.
8.18.9 C kapru, Hocenw soroto Ha Mastercard u Visa
MOrar jJa ce M3BBpIIBAT TpaH3akiud B pexum off-line, mpu
KOWTO HE Ce M3MCKBA 0JJ0OpEHHE OT aBTOPU3AIIMOHHATA CHCTEMa
Ha M3matens, 10 JMMHTH, ONIpeleleHH OT ChOTBETHATa
MexnaynapoaHa Kaprosa Opranuzanus. Ilpu Tpansakuuu B
pexum off-line Moxe 1a ce [OmMycHe HaIBUIIABaHE Ha
pasmornaraemMaTa HaIMIHOCT WM KPEAUTHUS JIMMHT.
8.18.10. C 6e3koHTaKkTHHUTE KapTh Visa u Mastercard Ha
TepmuHaiHU  ycTpoiictBa I[IOC, o00o3HaueHH CbC

CHOTBETEH 3HAK 3a O€3KOHTaKTHa (PYHKIMOHAITHOCT ’))),
MOTaT J1a Ce M3BBPIIBAT M OS3KOHTAKTHH ITIAIAHMUS, Ipe3
JOOMIKaBaHE Ha Kaprara A0 CIELUaleH Oe3KOHTAKTEeH
gerel, 0e3 Ja ce mocrass/mpokapsa kaprara B/mpe3 [10C
TEPMHHAIHO YCTPOMICTBO.

8.18.11. be3KOHTaKTHHUTE IJIAIIAHKS CE€ OCBIIECTBIBAT: * HA
TEpUTOpPHUATa HA CTpaHaTta - J0 OIpeleleHHs  OT
Mexnayrapoaaute Kaprosu Opranmsannn (MKO) u bankara
mumuT B off-line pexwum, 6e3 BpBexknane Ha [IMH xox w/mmmn
roJiaraHe Ha MoJINC BbPXY JOKYMEHTA 33 U3BbpIICHATa
orepanus;

* W3BBH TEPUTOpHUSATA Ha CTpaHaTa -
JI0 JIMMHT 32 ChOTBETHATa CTpaHa, 0100peH OT
MKO u 6ankara, o0ciyxBalia TepMUHATHOTO
ycTpoiicTBO, B off-line pexmm, 6e3 BbBekIaHE
Ha [IMH w/wmnm mnomarane Ha MOJINHUC BBPXY
JIOKyMEHTa 32 N3BbpILCHATa OTepalys;

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna

Yacm om KBC Fpyn

* Hag oxpobpenus or MKO wu
bankata mMMHT 3a CBOTBETHaTa CTpaHa,
TpaH3aKLHUATa C€ OCBHINECTBIBA MIM IO
0E3KOHTaKTeH HauMH B on-line pexuM WK
KOHTaKTHO (C IIOCTaBsIHE/TIpOKapBaHe Ha
KapTaTa B/TIpe3 ocC TEPMHUHAIHO
YCTPOICTBO), CLIOpe]l M3UCKBAHUTA BAJIUIHH B
ChOTBETHAaTa CTpaHa, KaTo W MpH JABaTa
BapHaHTa IUIAIIAHETO C€ U3BBpPIIBA ClEN
BbBeXIaHe Ha npaswieH [IMH kox w/umm
HoJaraHe Ha IIOJNIHC BBPXY JOKyMEHTa 3a
U3BBPIIEHATA ONEepaIysl.
8.19. bankata cu 3ama3Ba IpaBoOTO Ja pa3IIUpsBa UK CTCCHABA
BUJIOBETE Omepaluy, Kouto KIMEeHTBT MMa BB3MOXKHOCT 12
M3BBPIIBA Ype3 KapTaTa, MH(OpMaIMs 3a KOATO MOXE Ja ce
MIOJIy4YH B KJIOHOBETE U HAa HHTEpHET CTpaHuIaTa Ha bankara.

IIpaBa u 3aabJKeHNs HA CTPAHUTE M0 H3AaBaHe H MOI3BaHe
Ha JIeOUTHH U KPeJIUTHH KApTH
8.20. KinneHThT UMa npaso:
8.20.1. Jla N3BBPIIBA OllEpaLlH
C KapTara, CbITJaCHO HACTOSIIIIHUTE
O6mu YcnoBust U 10 pasMmepa Ha
pasmnornaraemMaTa HaJIMYHOCT II0 CMETKaTa, CBbp3aHa C KapTara,
CHOTBETHO JIOTOBOPEHHS KPEIUTEH JIMMUT M CHITIACHO
JMMUTHUTE 110 BUJIOBE TPAHCAKIINY;
8.20.2. 12 OTIPEIeNH INMUTH Ha
IUIAIaHe ¢ JOIBIHUTEIHA KapTa (M34afeHa KbM
OCHOBHA KapTa), KOUTO J]a [TOCOYM B MOJIOaTa 3a
H37aBaHe Ha KapTa;
8.20.3. na TIONCKa
JNeOoKHpaHe Ha KapTaTa INpH BBBEACHH TPH
nopenuu rpemnu [TMH-xoxa;
8.20.4. Jla TIONCKa M3/laBaHe Ha
HoB [IMH Ha  xapTMeH  HocuTenl  WIH
npen3aBaHe Ha KapTa ¢ eJIEKTPOHHA J0CTaBKa
Ha [IMH mo SMS nipu 3abpaBsine  Ha
chiiecTByBamss U ga npomens I[IMH Ha
O0ankomaT Ha bankara mim Ha ATM TepMmuHamu
Ha JpyrH Owirapcku OaHKH 3a KapTH CbC
cucremeH oneparop BOPUKA.

8.20.5. Ha TOHCKa upe3
KOHTaKTeH LEHTBP WM JUPEKTHO B KIOH Ha
baHkara eJHOKpPAaTHO OTOJIOKMpaHE Ha yciyrara
IT1H no SMS.

8.20.6. Ia IIOMCKa IHCMEHO
wii 4ype3 KOHTakTHUS LEHTBP 3a KIMEHTH
W3]aBaHE HA HOBa Kapra IpH U3ryOBaHe,
VHHIIOKABaHE WM MPOTHBO3aKOHHO OTHEMaHe
Ha KapTaTa M Ja IOJIyYyd HOBHUTE KapTa U
[TNMHkox nuuno npu U3narens.
8.21 KaueHThT ce 3aIbiKaBa:

8.21.1. Jia TIOJTy4H KapTaTa 1
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CaMOJIMIHOCT;

IIMH-xona Ha xaptueH Hocuten B bankara
JM4HO. B ciyyail ue He MOXKe /1a ToJTy4Hu KapraTa
nu4HO, bankara n3npamia upes Kypuep kaprara
u I1MH Ha XapTHeH HOCHUTEI B OTJEIHU IPaTKH,
KaTo Pa3HOCKHTE ca 3a cMeTka Ha Knmenta
(Baku caMo 3a cioy4yad, B KOMTO KiueHTBT

BPEMEHHO WIM IIOCTOSIHHO TIipeOHMBaBa B
qyxOnHa).
8.21.2. Ipd I[OJy4yaBaHE Ha
KapTaTa He3abaBHO na ce
MOANHILE Ha OMNpENEICHOTO 32

TOBa MsCTO (JIeHTa 3a TOAMHUC) Ha oOparHarta
CTpaHa Ha KapTaTa 10 HA4YWH, ChOTBETCTBAI]

Ha IOIIKCa BBPXY
IOKyMEHTa 3a
8.21.3. na 3anomuu ITMH-kona

KbM KapTaTa ¥ Jla YHHIIOXH pa3lUCKaTa HIH
u3tpre SMS ¢ nony4enns [TMHc kox, karo He
cpoOmiaBa cBos [IMH-kom Ha TpeTn JmIla,
BKJIIOYHTETHO Ha WICHOBE Ha CEMEWCTBO CH MIIN
Ha JAPYTH CBOM OJIM3KH ¥ POTHHHH;

8.21.4. Jla npenocTtaBu JIMYHO
aKTyaJeH MOOWIEH HOMep, 4pe3 KOWTO 1a My
6be nocrasen [IMH o SMS.

8.21.5. Ja HE 3alucBa CBOS
IIMH-xon HHUKBIE M Oa HpeanpueMe BCUUYKU
JIpyTu MepKH ¢ orne 3ana3Bane Ha [IMH-koxa B
TaifHa, BKJIIOYHMTENHO Ja HE M3IIOJN3Ba €AUH U
cbin [TMH-ko1 npoIbIKUTETHO BpeMe.

8.21.6. npu npomsHa Ha [TMH-
KOJl Jla M3IO0JI3Ba KOJOBE, KOMTO HE ChIbpKaT
MOPEAHN WM TOBTAPSIIM C€ YUCIA, POXKACHU
nmatu, uudpu ot ECH, Tenedorrn  HOMepa,

aBTOMOOWITHH HOMEpa U Ap. NOJOOHH JIECHO
pasno3HaBaeMn WM aconmmpann ¢ Kimenrta
qHCIa.

8.21.7. Jla IpeArpueMe BCUUKU
HeoOXoMMH MepKH 3a 3ana3aHe Ha [IMMH-koxa
B TaifHa, BKIIOYMTEIHO KaTO IO MPUKPHBa 100pe,
BHHAI'M KOTaTo r0 BhBEXA;

8.21.8. Ja He CBhOOIaBa WM
MpPEeIOCTaBs 1Mo APYT HAYWH HOMEpa Ha KapraTa
HAa TPETH JIMIA, HAMAIIM OTHOIICHHE KbM
00CITy)KBaHETO Ha Kaprata u
orepanum,

U3BBPIIBAHU C HEsl;

8.21.8A KiumeHTHT ce 3ampiDkaBa He3abaBHO Ja
yBenomsiBa baHkara ciiest y3HaBaHETO 3a:

*  YHHUILOXABaHe, 3ary0a,
Kpax0a, NPUCBOSIBaHE WIH Hepas3pelIeHa
ymorpeba Ha GaHKOBara Kapra, KakTo M 3a

y3HaBaHe Ha [IMH ot tpeto nuue;

O6wy ycnoBust Ha OBB A/l 3a miiaTeXxHu yCIyry 3a GU3HYECKH JIUNa
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* M3BBPIIBAHETO HAa OMEpalus C
OaHKOBaTa

KapTa, KosITo He e oxoOpeHa ot Kinenra;

8219 3a
IIpexoIHaTa

130pOCHUTE B
TO4YKa 00cTosITeCTBa, KIMEeHThT

€ JUTBXKCH J1a YBEAOMHU bankara upes3 KonrtakTHus LCHTHP 3a

KJIMCHTU.

8.21.10. pu npobremMu
c oneparua Ha ATM wmm [10OC Tepmunan
Be/lHara Jia ce cBbpike ¢ bankara u 1a He mpuema
IIOMOI, CBBETHM WM Jpyr BHJ Hameca B
npobiieMa OT JIMIA, Pa3IHYHU OT TeseOHHUS
omnepatop Ha baHkara,

8.21.11. Ia ce TIONNKHCBA B
Clyyall, 4e TEpPMHHAIBT T'O HW3MCKBA, BBPXY
KBUTAHIIMUTE 3a MPOJAXKOa WIM aBaHCOBO
TerJIeHe Ha mapu B Opoi, pasnedatanu ot [10C
TepMHHAJ, 0 HAYMHA, II0 KOWUTO ce € MOAIHcal
BBbPXY OOpaTHaTa CTpaHa Ha KapTaTa ¥ KOWTO
CHOTBETCTBA Ha IOJINCA BHPXY IOKyMEHTa 3a
CaMOJIMYHOCT, C KOETO YAOCTOBEepsiBa, 4e €
CBIVIACCH C HAlpaBeHaTa TPAHCAKLIMS;

8.21.12. Jla ce JIETUTHUMHUpa C
JIMYEH TOKYMEHT, B CIydai, 4ye Ob/ie TOKaHeH Ja
IO HalpaBu OT THPTOBell, IPUEMaIll TIJIAIaHus C
0aHKOBH KapTH;

8.21.13. Jla BBbpHE KapTaTa B
Bankara nmpu HacThIBaHE Ha €IHO OT CIICTHUTE
ChOUTHA - MOBPEKJAaHe, M3THYaHEe Ha CPOKa Ha
KapTaTa, OpEICpPOYHA  H3MCKYEMOCT  Ha
M3II0JI3BaHUS KpeaAnTeH JIMMHT WITH
npekparsiBane Ha JloroBopa 3a 6aHKOBa KapTa B
eTHOMECEYEH CPOK OT JaTaTa Ha W3THYaHE Ha
CpOKa Ha BalWIHOCT, CHOTBETHO OT JaraTa Ha
NPEICPOYHOTO MPEKpaTsIBaHe Ha J0TOBOPA;

8.21.14. na MOJUTbpKA

10 CMETKUTE CH, JOCTaThyeH aBoap 3a

MOCpeIllaHe Ha BCUYKH IUIAIIAHNUS, H3BBPIICHH C
OaHkoBaTra KapTa M ABDKMMHTC Ha baHkara
TaKCH U KOMHCHOHU;

8.21.15. Ja  He  IpeBHIlaBa
paspelieHnss KpeauTeH JHMHT IO KpeIuTHaTa
KapTa, ChOTBETHO MHPH OIEpaIlid, CBHP3aHH C
neOuTupaHe Ha  CMeTKara, OOcCIyxBaIa
neOWTHaTa Kapra, Ja Ce OrpaHH4Yd [0
HAJIMYHOCTTA 110 CMETKaTa, HO HE MOBedYe OT
OTIPE/IENICHUsI JINMHUT 33 CHOTBETHHUS BUJT
oTeparys;

8.21.16. Axo
JIOIyCHE CyMmaTa Ha MOJI3BAHHUTE MOCPEICTBOM
KapTarta Cpe/CcTBa Jia HAJBHUILIY paslojaraeMara

KmueHTsT

HaJMYHOCT/JIMMHUT, baHkata HMa mpaBo Ja
3a0bJDKM  BCHUKUM cMeTkH Ha KimeHta npu
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bankara chc cymaTa Ha HaJBUIIIEHHUETO, 32 KOETO
KnueHTT naBa CBOETO M3PUYHO ChIVIACHE,
BKJIIOYHTETHO, KOTaTo € HEeoOXOIMMO — dpes3
OTKYILyBaHETO Ha CpeJICTBa IO CMETKUTE Ha
Knuenrta B dyxzaecTpaHHa  BalyTa H
KOHBEPTHpPAHETO M 1Mo Kypca Ha baHkara B neHs
Ha oIepanusiTa.

8.21.17. Jla ToracsiBa B CpPOK
BCHUYKHA CBOHM 3JIBJDKCHUSI, MPOU3THYAIUA OT
M3M0JI3BaHETO Ha KapTara;

8.21.18. B Ciydail, ue cien
yBenomiueHue no 1. 6.7 ot Pasmen VI, namepu
Kaprara, He3a0aBHO 1a yBenoMu bankara u na s
npenane B Hali-01M3KuA i KIIOH.

8.22. bankara nMa mpaso:

8.22.1. na onpenens MaKCUMaJIHUTE CyMH (JIUIMHUTHTE)
U Oposl Ha TPAHCAKLMHTE 32 ONEPALUH, U3BBPIIBAHU C KapTara
3a ompejesieH Iepros, Kato yBenomsBa KiueHra B GaHKOBHTE
CaJIOHH, Ha MHTEPHET CTPAaHHULATA CH, C MECEUHNTE U3BJICUCHUS
WIH 10 JPYT HOAXOJAIl HAYWH 3a W3BBPIICHH NPOMEHH Ha
JMMHUTHUTE.

8.22.2 nma oTka3Ba HCKaHUs 32 aBTOpPH3ALUS IPHU
HaJBUIIIABaHE Ha pasloNaraéMoTo Cajgo 10 CMeTKaTa,
oOcmyxBama OaHKOBaTa KapTa, CHOTBETHO IPU IIPEBHIIABaHE
Ha paslojiaraeMusi JIMMUT 110 KpeIuTHA KapTa, JUMHTHTE 3a
TPaHCAKIMH, HECTTa3BaHEe Ha M3UCKBAHUATA 3a paboTa ¢ KapTara,
H3THYaHEe HAa HEHHUS CPOK, KAaKTO M JIPYyI'M HECHOTBETCTBHS B
JTAaHHWTE; ]a 0TKa3Ba MCKaHMS 32 aBTOPH3aIMsl WIH Jja IIpuiara
3aHIKCHH JIMMUTH Ha TPAHCAKIMUTE, KOTAaTO € HAJIULIE 3aBUIICH
PHCK OT 3JI0yNoTpeOH 1o IpuiiaraHa Metoanka Ha bankara.

8.22.3. na Orokupa
M3I0JI3BAHETO Ha KapTaTta NpH BbBEACHH
Tpu mnopenHu rpemHu [IMH-xoma, mpu
HensnbiIHeHue oT KimeHTa Ha 3aJb/DKeHHs 110
JloroBopa 3a GaHKOBa KapTa HJIM HACTOSIIUTE
OOumm  ycrmoBus, TpPU  OPOCPOYHME  Ha
IBDKMMHUTE BHOCKM WJIM C OTJIe] 3alluTa
uHTepecure Ha Knuenra.
8.22.4. 10 BCSKO
BpeMe Jia peXBbpIIH (LieAnpa) U3LsII0
WJT YaCTUYHO B3E€MaHHATA CH IO
JIOTOBOpa 3a M3J]aBaHe Ha KPEJHUTHA
KapTa Ha TPETH JIMLA.
8.23. bankara ce 3ambiDKaBa:
8.23.1. npu
3abpaBsHe Ha [IMH-kom wmm
n3ryoBaHe/Kpak6a WM KOMIPOMETHpaHe Ha
KapTaTa J1a peusaajae Hosa kapta ¢ HoB [IMH
kox 1o SMS wmmu camo Hos [TMH kox Ha
XapTHEeH HOCHUTEIN B CPOK /10 3 (TpH) paboTHH
JIHHU, CYUTAHO OT J]aTaTa Ha MO/IaBaHe Ha HCKaHEe
3a Mpeu3AaBaHe, ChIriacHo wi.6.14;

8.23.2. Jla OCUTYpH

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna
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BPBIIAHETO Ha KapTaTa MK BE3MOKHO Hail
OBp30TO i pensaBane B cpok 10 3 (Tpu)
paboTHH HH OT yBenomieHueto Ha Kinenra B
cliydail Ha 3a/Ibp)KaHe Ha Kaprara OT
TEPMHUHATHOTO ycTpoiicTBo ATM, coGcTBEHOCT
Ha baHkaTa, IBbDKAIIO ce Ha TeXHUYeCKa
HOBpE/Ia Ha YCTPONUCTBOTO;

8.23.3 na  Gnokupa on-line
omeparmute ¢ Kaprara HeszaGaBHO —cient
nmony4yaBaHe Ha yBemomieHne oT Kimenta 3a
TOBA.

8.23.4 Bankara cro011aBa Ha
Mastercard u VISA nndopmarus 3a mapamerpu
o kaprara Ha Kinenra, pa3mepa Ha HOKPUTHETO
1 JINMHUTHUTE TI0 Hesl.

8.23.5. nma cepaeilicTBa 3a pemiaBaHe Ha CIydadl Ha
OCHOPBAaHO IUIAI[AHE IIPU CBOEBPEMEHHO OCHTYpEHa ITbJIHA
JokyMmeHTanus oT KimeHTa, B ChOTBETCTBUE C IIpaBUiIaTa Ha
cpoTBeTHaTa MKO, 0TpaseHu B u3nuckBaHusATa Ha bankaTta.

8.23.6 IIpu nosryyapane Ha DopMyJLsIp 3a peKIaMarys
OT CTpaHa Ha KIHEHT, baHkara mpeampueMa mponeaypa Io
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA HA OMEPAIHATa/ONepaluuTe
W TIpaBOMEPHOTO W3IOJI3BaHE Ha OaHKOBaTa  KaprTa,
BKJIFOUUTEITHO HeifHuTe HEepCOHATU3UPAHU 3alUTHU
XapaKTepUCTUKU. Bb3pakeHusTa ce pasriexaaT Mo pex u

CPOKOBE, ONpENeIeHH OT  MEKIYHAPOAHHTE  KapTOBU
oprannzanuu Mastercard Inc. n Visa Inc.
8.23.7. na OCHUTYpH HETOCTBITHOCT Ha

MEPCOHAM3UPAHNUTE CPEICTBA 32 CHTYPHOCT Ha IIATCIKHHUTE
HHCTPYMEHTH 3 JIMIA, PAa3IMIHHU OT HOJI3BATEIsI.

8.23.8. 1a cpxpaHsBa B 5-ToIHIIEH CPOK HH(POpMALKS,
KOETO MMO3BOJISIBA MPOCIEsIBAHE HA OMCPAIUKTE, U3BBPILICHHU C
UIATE)XEH UHCTPYMEHT;

8.23.9. nma ce3gage HEOOXOOUMHTE TEXHUYECKHA U
JPYTH YCIOBHUS 3a MpUeMaHe Oe3IIaTHO HA YBEJOMJICHHS OT
noyi3BareauTe 1o T.8.21.8 mo BCsAKo BpeMe Ha JEHOHOLIUETO.

CurypHu miiamanusi B Uurepuer

8.24.1 Verified by Visa (VbV) u MasterCard SecureCode e
TBProBCcKaTa Mapka Ha MpOTrpaMHTe Ha MEXKIYHapOIHUTE
KapToBM opraHusanuu Visa International u Mastercard
Worldwide, mom3Bamu 3D  Secure  mpotokon  3a
uneHTuduimpane Ha KineHTa B MOMEHTa Ha M3BBpIIBAaHE Ha
TpaH3aKUUM TpH VIHTEpHET THProBIM, YydYacTBalld B
MPOrpamuTe.

8.24.2 3-D cexpeTeH KO € TUYEH KOJ Ha KJIHMEHT, CBBpP3aH C
omperneseHa KapTa, KOMTO ce HM3IOJI3Ba 3a IMOTBBP)KAABAHE
CaMOJIMYHOCTTa My TIpH M3BBPIIBAaHE HA IUIAIIAHUS IIPH
MHTepHeT THProBIy, y4acTBaiy B nporpamute Verified by
Visa u Mastercard SecureCode, ¢ 11e1 moBuIIaBaHe CUI'YPHOCTTA
Ha pasIuIal[aHeTo.
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8.24.3 One-time password e 6-tmppen muHamuuer 3-D
CEKpEeTeH KOJ, MOy4eH upe3 Oe3IUIaTHO TEKCTOBO CHhOOLICHUE
Ha MoOmnHus TenepoH Ha Kimenra mo Bpeme Ha OHIalH
MOKYyIIKa, BAIMAEH CaMO M EIMHCTBEHO 3a KOHKPETHOTO
ianjade. TeKCTOBOTO CHOOILEHHE ce TeHepUupa aBTOMATHYHO
OT cucTemMaTa B MOMEHTa Ha (PUHAITHOTO MOTBBPXKACHUE Ha
IUTAI[aHeTo OT cTpaHa Ha KimeHTa npy n3BbpIIBaHe Ha OHJIAHH
TpaH3aKUUs Ype3 BUPTyaTHH TepMUHAIHH ycTpoiictBa [10C.
8.24.4 banmkara ocurypsBa 0e3IUIATHO  3aIBJDKUTEIHO
upentuduimpane Verified by Visa u MasterCard SecureCode
Ha KIHEHTH TIPU U3BBPIIBAHE HA OHNANH TpaH3aKLUH,
IOCPEJCTBOM yciyrara ,,CUrypHU Inamianus B MHTepHEeT Ha
0aHKOBM IUIATEXHH KapTH, B CIIydall 4e ThProBEIbT, KbM KOHTO
ce U3BBPIIBA IJIAIAHETO CHII0 € yIacTHHK B [Iporpamara.
8.24.5 [Ilpu w3BBpIIBaHE Ha TpaH3aKUUH Oe3 (puU3HIecKoTO
MPUCHCTBHE HA KapraTa, KIMEHTHT € 3agbkeH Oa H3I0I3Ba
yciyrara ,,CurypHu Iutanianus B MHTEpHET” mHOCpelnCTBOM
BbBEXKIaHe Ha quHamuueH 3-D cekperen kox (one-time
password) 3a miamane npu ThpProBuy, noaspxamnm 3D Secure
mpoTokon 3a Kaptu Debit MasterCard PayPass, MasterCard
Standard, MasterCard Gold, Visa Electron u Visa Classic.
8.24.6. BbBexnaHeTo Ha BepeH JUHaMH4eH 3-D cekpeTeH Ko
(one-time password) uma cunata Ha BbBeneH [TMH.

8.24.7. Bceska TpaH3akums TpH OE3HANIMYHO IUIAINIAHE,
MOTBBPICHA upe3 auHamuueH 3-D cekpereH kox (one-time
password), ce mpHeMa 3a OCBLICCTBEHa, CHC 3HAHUETO,
Y4acTHETO /WK chriacueTo Ha Kimenra.

8.24.8. Peructpanusita Ha HOBOM3/AaJACHN OaHKOBH IUTATEKHU
KapTu 3a yciyrata ,,CurypHu IulamaHus B VHTepHer™ ce
OCBIIECTBABA AaBTOMATHYHO OT cCTpaHa Ha baHkata u e
JIOCTBITHA 10 4 Yaca cIef ITolaBaHe Ha KapTara 3a aKTHBHPAHe.
8.24.9. 3a KOPEKTHO OCBILECTBsIBaHE Ha yciayrara, KiueHTsT e
JUTBXKEH J1a peiocTaBu Ha baHkara akTyaneH MOOHIIEH HOMep.
3a TpEmIHO/HEKOPEKTHO TOAAJCHH JaHHM WM OTKa3 oOT
NpeoCTaBsHEe Ha HWCKaHata WHQpOpManWs OT CTpaHa Ha
Kinuenr, bankara He HOCH OTTOBOPHOCT.

8.24.10.KineHThT e JUIbXKEH NpH NPOMsHA Ha MOOWIIHHS CH
HOMep, TperocTaBeH Ha bankara, He3abaBHO 1a moceTn
bankara, 3a ma wWHpOpMHpPa NHCMEHO 3a HACTBIIMIATA
npomsiHa. 8.24.11. Beenenust auHamuueH 3-D cekpeTeH KoJ
(one-time password) mo BpemMe Ha OHJAaWH IUIallaHe €
€IHOKpaTeH W BaIMAEH CaMO 3a KOHKPETHAaTa TpPaH3aKI[HS,
OTroBapsANl Ha CHOTBETHUS 4-I(peH HOMEp Ha TOKYIKa,
W3OMCaH KakTO Ha eKpaHa Ha MOTpeOuTens, Taka WU B
TEKCTOBOTO CBHOOIIEHHWe, ChAbpKAIMO AWHaMU4HUS 3-D
cekperen ko1 (one-time password)

8.24.12. Axo mo Bpeme Ha mazapyBaHe, KineHTsT BbBee TpH
IIBTH TOJPEN TPelieH quHaMIdeH 3-D cexpeTeH kon (onetime
password), H3MON3BaHETO Ha Kaprata IpPU ThPTOBIH,
nonabpxkamy 3D Secure mportokon ce Onokupa. KinueHThT
crenBa ma ce oObpHE KbM oduc Ha BaHkara m na mombiaHK
UCKaHe 3a OTONOKMpaHe Ha ycnyrara, kato baHkara ce
3a7bpJDKaBa J1a akTUBHpPA YCIyraTa Cpellly 3auiaijaHe Ha Takca,
chIiTacHo neiictBamara Tapuda.
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8.24.13. KnueHTHT ce 3a1bKaBa Ja Moa3Ba JuHaMu4HuA 3-D
cekpereH Kkoj (one-time password) ¢ rpmwkata Ha J00Bp
CTOIIaHWH, KaTo IpeANpHeMe BCHUKH HEOOXOIMMH MEpKH
Cpelly y3HaBaHETO W yrmorpebaTa My OT JIPYTH JHIa, KaTto e
JUTHKEH Ja U3M0JI3Ba AuHaMU4HUS 3-D cexkpereH kox (onetime
password) eIUHCTBEHO U CaMO JIMYHO.

8.24.14. Tunamuunust 3-D cexpereH kox (one-time password)
MIPEe/ICTaBIIsIBA MEepPCOHAITHA uAeHTH(QUKAIMOHHA
XapaKTepUCTUKa Ha IJIATeXEeH MHCTPYMeHT U KimeHTsT uma
BCHYKH 3aJbJDKEHHS 33 OIA3BaHETO MY, OTHACSIIHM CE KaKTO
kbM [IMH oT HacTosimure OOIIH yCIOBUSL.

8.24.15. KnueHTBT e IIbXkKeH Ja He NMpenocTaBs HHPOpMAITHS
3a auHaMuU4HUAT 3-D cekperen koj (one-time password),
HE3aBUCHMO OT KaKbB U3TOYHUK H 110 KaKbB HAYMH € TOIyIE€HO
3aIUTBAHETO, OCBEH B CIIy4aWTe Ha OCBINECTBSIBaHE Ha
IJIalAHKs B caiiToBeTe Ha THProBIy, noaabpxaniy 3D Secure
MIPOTOKOJI, MO3HAT MO ThpProBckaTa Mapka “Verified by Visa“
nm “MasterCard Secure”.

8.24.16. KimeHTBT € ATbXKEH Ja yBenoMmu He3abaBHO bankara
TIPY TOJTy4YEHH 3alUTBAaHUA 32 AMHaMHYHUS 3-D cekpeTeH Kox
(one-time password) OT BCSKaKBM H3TOYHWIM, HAYMHU Ha
KOMYHUKAIA U 110 BCSIKAKBH MOBOJM, Pa3JIMYHU OT IIJIAIIAHE B
caiiT Ha IHTepHeT Thproselu.

8.24.17. bankata He HOCH OTTOBOPHOCT 3a 3aryou Ha Kimenra,
MPUYMHEHH OT HEMNPaBOMEPHO H3MOI3BaHE Ha Kapra 3a
TpaH3aKkuuu Npy VIHTEpHET THProBIy, BCIEACTBHE Y3HABAaHE OT
Ipyrd NWia Ha JuHamuuHus 3-D cekpereH koxa (one-time
password), ako mpenu na Obae yBegomena orT Kimenra,
NOOPOCHBECTHO € M3MBJIHWIA W OCYCTOBOJMIA HApEICHHTE C
KapTata ¥ auHamMuaHus 3-D cexpereH koj (onetime password)
oTepanum.

8.24.18. bankara mMa mpaBo Ja He mpueMe 3a oOpaboTka
JIeTIo3MpaHa peKaManys Ha IUTAI[aHe, ako TS He € HAIlbIHO
OKOMIUIEKTOBaHa ¢ HEOOXOJUMHTE TOKYMEHTH WM € TO/1a/IeHa
clielt IPEeABUACHHS CPOK.

3acrpaxoBka Ha Kiinenra

8.25. bankara mpeuiara Ha KimeHTa na ce BKIIIOYHM 32 CBOS
CMETKa B 3aCTPax0OBaTEIHUTE MPOTPaMH 33 KapTOIbpKATEIH Ha
KPEIUTHN/IeONTHH KapTH, MPEIOCTABSIHH oT
3acTpaxoBaresHuTe mnaptHbopu Ha ObBb. Ilpu cwriacue,
KnmentsT moamucBa 3acTpaxoBaTelHa IIONHINA, CEepTH(UKAT
WU IPYT JOKYMEHT, H3[JaBaH OT 3aCTPaxoBaTeIHTe.

8.26. 3acTpaxoBaTelIHUTE MPEMHUH ce 3ammamar ot KimeHra,
CBIVIACHO YTOBOPEHOTO B JIOTOBOpA 3a M3/laBaHe Ha KapTa, KaTo
ce yABpXKAT OT pa3pelleHUs] KPeIUTeH JIMMHT /332 KPEeIUTHH
KapTH/ WIM OT pasIUlalaTelIHaTa CMeTKa, OOCIyXBaIa
neOuTHATa KapTa /3a NeOUTHU KapTH/, 3a Koeto KimeHThT naBa
CBOETO HEOTMEHHMO ChIJIacHe.

8.27. BnuzaneTo B cua U MPEKpaTABaHETO HA 3aCTPaXOBKUTE,
HOKPUTHATA W M3KIIOUCHUTE PHUCKOBE, 3aCTPaXOBaTEIHHUTE
MIPEMHH, HAYUCIIBAaHETO Ha JAHBK BBPXY 3aCTPAaXxOBATEITHUTE
MPEeMHH, KAaKTO W BCHYKH IPYTHW YCIOBHUS, CE€ ypexjaaT B
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3acTpaxoBaTeNHaTa Monuna (cepTUdGUKAT WIn APYT JOKYMEHT)
U/MIH B OOIMTE YCIIOBUS Ha 3aCTPAaXOBATEIIHUTE.

8.28. Ilpu m3mnamade Ha oOe3IIETEHNE 1O KPEIUTHU KapTH,
KineHTBT ce  chruacsiBa  BCHYKHM  3aCTPaxOBaTENIHH
o0esIeTeHus 1a ce MPeBexIaT JUPEKTHO Ha baHkaTa u na ce
M3M0JI3BAT 3a TIoracsiBaHe Ha 3ambiDKeHHsATa Ha KimeHta mmo
JIOTOBOpa 3a W3/JaBaHe Ha KpexuTHarta kapra n OOmmre
YCIIOBHSL.

8.29. B ciyuaif ge 3acTpaxoBaTeIHUTE 00E3MIETEHUS U CyMH,
MOJIy4CHH OT 3acTpaxoBaTe]IUTe, HE IOKPUBAT HAIIBIHO
3axbiokeHnsATa Ha Kimenta kbM baHkaTa nmo KpeauTHaTa
Kapra, KJIMeHTBT WIM HEroBUTE HACIEIHWIM IIOracsBar
0CTaThKa ChC COOCTBEHHU CPEIICTBA.

8.30. B ciyuaif, xorato 3acTpaxoBaTeIHHUTE O0E3MIETCHHUS H
CyMH, TOJYYeHH OT 3acTpaxoBaTeNMTe, HaJBHIIABAT
B3eMaHUATa Ha BaHKaTa 10 KpequTHATa KapTa, pa3jInKaTa cies
IIBJIHOTO IOTacsiBaHe Ha JBJDKMMUTE Ha bBaHkara cymm, ce
IpeBexJa Mo cMeTka Ha KimeHTa, CHOTBETHO Ha HETOBHTE
HACIICTHHILIH.

8.31. 3acTpaxoBaTemHHUTE MPOTPaMy ca C BATUAHOCT 365 mHU
U ce MMOJHOBSBAT aBTOMAaTHYHO BCAKA TOJIMHA, KAKTO U CIIEJ
MIOZTHOBSIBaHE Ha KapTara.

8.32. KimeHTPT ce  chIacsiBa, MNPH  HACTHIIIO
3acTpaxoBareqHO cwhOuTHe, baHkara ga  mpemocraBst
nHpopmarms Ha 3acTpaxoBarelist, HLOOX0AUMa 32 H3ILIAIaHe
Ha 00€3IIEeTeHNETO.

8.33. JlomrpiiHATEIHA HHGOPMALIUS OTHOCHO 3aCTPaxXOBaTEITHUTE
NpOrpamu € HaJM4uHa Ha ajapec: http://www.ubb.bg/individual-
clients/savingaccounts/zastrahovki-kym-debitni-i-kreditni-
karti

IX. KOHTAKTEH HEHTBP 3A KJIMEHTH

9.1. KOHTaKTHUAT UEHTHP 32 KIHUEHTH 00CITYKBa HACTOSIITH
1 noTeHuanau kimentd Ha Obb mo tenedona, kato npe3
HETO e MPEJOCTABAT CIeTHUTE BUAOBe yeruyru: 9.1.1.

obma  OaHkoBa HWH(pOpPMALUSL OTHOCHO
MIPOJIYKTH H YCITYTH, TUXBEHH HUBA, TAKCH M KOMHCHOHH,
KJIOHOBa Mpe:xa, MecToHaxoxaeHust Ha ATM u np.;
9.1.2. peraiinHa (WHAMBUAYyalHA) WHQOPMAIHS
OTHOCHO TOJI3BaHU MPOJYKTH;
9.1.3. u3BBpIIBaHE HA TNPOMEHH HA KIMEHTCKU
JTaHHW, HeM3NCKBAIIX NIPEACTABIHE HA TOKYMEHTH;
9.1.4. u3BbpIIBaHE Ha MPOMEHH IO IOJI3BAHU OT
KineHTa NpPOAYKTH, HEM3HMCKBAallM IPOMSHA B
OCHOBHUTE TapaMeTpu (IMXBH W TaKCH) Ha
MOJI3BaHUsA MPOAYKT. 3a nenra KinueHTsT cresBa na
MMa CKIIOYECH IOTOBOp 32 CHOTBETHHS HPOIYKT;
9.1.5. u3BbpUIBaHE Ha AEHCTBUS IO yIIpaBlIeHUE Ha
IUIATeKHH KapTH — OloKkupaHe, neOJOKHpaHe,
npeusiaBaHe U T.H. 3a nenra KinueHTsT crenBa na
MMa CKJIFOUEH JIOTOBOp 3a OaHkoBa Kapra; 9.1.6.
NpoMSHa Ha pEeXHM Ha IIOTBBPXKAABaHE Ha
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mwnamade Ha OutoBn cMetkd. Ilpum wuzbpan
AaBTOMAaTHYCH pPEXHM Ha mamade KiHMeHTbT
MI0COYBA CHOTBETHATA CMETKa/KapTa, OT KOSTO IIe
ce M3BBPIIBAT IUIANAHHUATA HA 3aJBIDKCHUS II0
KOHKpEeTeH uJeHTH(UKaMoHeH Homep. Mma
BB3MOXKHOCT 33 BbBE)KIAHE/TIPOMSIHA Ha JIMMUT Ha
MaKCHMaJlHa CyMa 3a BCEKH OT/eJIeH

HUAeHTH(UKAIIMOHEH HOMED

9.1.7. obenyxBane Ha Kimentn - Ha EnextpoHHO
Oankupane Ha OBDB BKIIOYBaHE/M3KIIOYBaHE Ha
cMeTKa, J00aBsHE/MpOMsSHA HOMEp Ha MOOHICH
TenedoH 3a moiaydaBaHe Ha SMS mapoina, 3asBKa 3a
oTHeYaTBaHe Ha HOBa Iapojia 3a BXOA. 3a Iienra
KineHTBT ciienBa fa MMa CKIIOYEH JOTOBOp 3a
EnextponHo 6ankupase;

9.1.8. wu3BBpIIBaHE HA AaKTUBHU ONEpalUHu -
¢uHaHCOBHU TpaHcakimy B cuctemata Ha OBB; 9.1.9.
mpuemMaHe Ha  Jkandom ot Kimentw; 9.1.10.
U3BBpIIBAHE HA W3XOMAUIM  OOWKNAHUS  KbM
HACTOSIIM WJIM MOTCHIMAIHNA KINeHTH Ha baHkara.
9.1.11 on-line KxOMyHUKAalWss C HACTOSIIUA H
NOTEHLMAIHU KIMEHTH Ha baHkaTa.
9.2. bankara cH 3ama3Ba paBOTO J1a 100aBst HOBU U J1a IPOMEHS
n30pOCHUTE MO-TOpE YCIYrH, KaTto yBenomsia KimeHTtute mo
CHOTBETHHUTE KaHAJIH M Ha HHTEPHET CTPaHMIIaTa CH.
9.3. 3a rapanTupaHe Ha CHTYPHOCTTa MpPH MPOBEXKIAHETO HA
pasroBopa bankara n3uckBa uIeHTH(UKANUSI HA KIMSHTHTE B
3aBUCHMOCT OT IIOJI3BAaHUTE YCIYTW IO TeneoHa W 3ammcBa
TeneoHHUA pasroBop ¢ Kimenra ¢ menm monoOpsiBaHe Ha
00CITy’)KBaHETO M M3BBPIIBAHE Ha IPOBEPKA IIPU OILIAKBAHUS OT
CTpaHa Ha KJIMEHTH.

9.4. 3a wu3BbpUIBaHETO Ha (UHAHCOBH TPAHCAKLUHU H

OmpeleNeHd  aKTUBHM  omepauuu  baHkata  M3UCKBa
WACHTH(UKAIMA C TOTPEOUTENICKA HOMEp M eIHOKpaTHa
napoJja. I[Ipu xemanme or crpana Ha Kiwnenra
HAeHTUUKAIUATA C TMOTPEOUTEICKH HOMep M eIHOKpaTHa
1apoJia MOXKe Jja ce IpHiIara 1 py U3MOJI3BaHe Ha IPYTH YCIIyT !l
npe3 KoHTakTHUSA HEHTHp 3a KINESHTH.

9.5. UnentndukanmonauTe cpeacrsa no T. 9.4. ce momyvaBaT

cllel M3BBPIIBAHE HA pETHCTpalus 3a yclyrata B KJIOH Ha
Bankata unu aupextHo npe3 KoHTakTHHS LEHTBhp 3a KIUEHTH,
3a Kimentu ¢ EnexrponHo GaHkupane.

9.6. Tlpu mpenocTaBsHe HA WHAMBUAyalHa HWHGbOpPMAIUS 32

MOJ3BAHKU MPOAYKTH M YCIYT'H, W3BBPIIBAHE HA TPOMEHH 10
KJIMEHTCKM MaHHA ¥ TMOJ3BaHH MOPOJAYKTH M MNpHEMaHe Ha
KIHEHTCKH kanOu, bankara wunentudunupa Kimentute c
BBIPOCH OT KIIUCHTCKATa PETUCTpanusA. 3a MpeJoCTaBsHE Ha
O06ma 6ankoBa MHGOpPMAIUS HE ce H3UCKBA HACHTH(UKAIS Ha
Kimenrure ¢ eHOKpaTHA apoia.

9.7. I/I3qepnaTeJIeH CIIMCBK C TPAHCAKIUUTE W BUIOBETC

naeHTHGUKAIMA ce TyONMMKyBa Ha OGQWIHMANTHUS CalT Ha
BankaTta, Ha agpec www.ubb.bg
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9.8. O6cyxBaneTo Ha KimnenTtu o TenedoHa e caMmo JIMYHO, He
€ BBb3MOXKHO NPEAOCTaBsIHE HA MH(OPMALU U U3BbpIIBAHE HA
AKTHBHH ONEPAINX HA U OT TPETH JIMIA.

9.9. [Ipu crapTupaHe Ha yclIyrara 3a CKJIIOUYBaHE Ha J0TOBOD 32
0aHKOBH HPOIYKTH upe3 KOHTaKkTHHSA IEHTHp 3a KIMCHTH Ce
cma3Ba 3aKkoHa 3a INPENOCTaBsHE Ha (PUHAHCOBH YCIYIH OT
pa3CTOsHHUE.

9.10. V3BbpuiBaHeTO Ha aKTHBHHU OMNEPAINH, IpeIaraHd OT
bankara npe3 KoHTakTHUS EHTBpP 3a KIMEHTH, NPEACTaBIABA
IUIATeKEH HMHCTPYMEHT. To3M IIaTeeH HMHCTPYMEHT
MIPE/ICTABIIsIBA AWCTAHI[MOHEH CIIOCO0 3a JOCTBII N0 CMETKa,
Hapen ¢ OaHkOBHTE KapTh M EJeKTpoHHOTO OaHKHpaHE,
OIMCaHH B ChOTBETHHS Pazznen ot Hactosmure OOLIM yCIOBUS.

X. OTTOBOPHOCTHU HA CTPAHUTE

O01mu noJ102KeHus

10.1. bankata He HOCH OTIOBOPHOCT 3a CHAEIKH U
NIPABOOTHOIICHUS, 10 TOBOA Ha KOUTO C€ H3IOJI3BaT
CHOTBETHHAT IUIATEXEH HWHCTPYMEHT WM OaHKOBAa CMeETKa.
KineHTBT € OTroBOpeH 3a BCHYKHM CBOM JCHCTBUS U
3aIBJDKEHMS, TPOU3TUYAIIM OT H3IIOJI3BAHETO Ha IUIATE)KECH
HHCTPYMEHT WIM OaHKOBAa CMETKa, BKIIOUUTEIHO M CIET
npekparsiaie Ha JloroBopa.

10.2. KioueHThT € AIBXKCEH Ja M3I0JI3Ba OaHKOBaTa CMETKa,
oTkpuTa OoT baHKaTa WM IIaTe)XHATa yCIIyra, IPEeAoCTaBsHa OT
bankarta, B CHOTBETCTBHE C JEHCTBAIOTO 3aKOHOIATEJNICTBO,
Hactostmure OOHmM YCIOBUSI W TPHIOKUMHUTE CIICIUATHU
YCIOBHS 3a CHOTBETHaTa OaHKOBA CMETKa WM IUIATEXHa
yciyra. KIMeHThT e ITkKeH Ja rmojiara JbKrMaTa rpruxa, Kato
He u3noyi3Ba 0aHKOBaTa CMETKA WJIM IUIAaTe)XHATa yciIyra U He
JIOMYCKa M3MOJI3BAaHETO MM OT TPETH JINNA 3a M3BBPIIBAHE HA
JIEWCTBUSI WIJIM 32 MTOCTUTAHE Ha IIENH, KOUTO ca 3a0paHeHH ChC
3aKOH WJIM MOTaT Jia yBpeasaT 100poTo nMme Ha bankara.

10.3. B cimy4aif Ha HajaraHe Ha PECTPUKLUU OT MECTHHU WIIH
Yy)KIECTPaHHN JBbP)KaBHH OPTaHH, KOUTO BB3IPENATCTBAT
M3BBPIIBAHETO HA TPAHCAKIMsA M OJTOKHWpAT chilata, bamkara
yBemoMsiBa KimeHTa He3a0aBHO W My yKa3Ba HEOOXOIHMMOTO
chleHcTBHE.

10.4. baHkaTa He HOCH OTTOBOPHOCT 3a CyMH II0 TPaHCAKIIHH,
KOMTO ca OJIOKHMpaHM II0 pa3lopexJaHe Ha MECTHH WU
qy)KAECTPaHHM JBbP)KaBHH OpPTaHH, CBIJIACHO HAJOXKCHU
PECTPHUKIIUH.

10.5. bankata uWmMa mpaBo 1O BCSIKO BpeMe 1a OJokupa
M3MO0JI3BAHETO Ha cMeTKarta oT KIiMeHTa, BKIIIOYNTETHO HU3ILUI0
WM YaCTUYHO HAJIMYHUTE CPEIACTBA IO CMETKara, KakTO U
IJIATEXKHUTE NHCTPYMEHTH, U3IIOJI3BAHU 32 JOCTHBII 10 CMETKATa,
KOTaTo MMa JaHHHM, 4e TI0 CMETKaTa ca MOCTHIIMIN CPEeJCTBA B
pe3yaTaT Ha u3Mama, 3a KOeTo, C IPHEMaHEeTO Ha HACTOSIINTE
OOmm yciaoBHs M TOANMKMCBAHETO Ha JIOTOBOpa 3a CMETKa,
KimeHTsT 1aBa cBoeTO 6€3yCIOBHO M HEOTMEHHMO CBIJIACHE.
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10.6. KnueHThT € OTroBOpEH 3a Hape)KIaHUs, MONaJeHU OT
JIMIa, KOUTO HE ca HaJUIGKHO YITBJIHOMOIICHH 110 HEroBa BUHA,
KaTo: JINIIA, IPEICTAaBHIIN ITBIHOMOIIHO, ChCcTaBeHO oT KimeHnTa
C HEICHM KIay3W WIM JuIa, Ha kouto oT Kimenra e
NPEJOCTaBeH IIATeXCH MHCTPYMEHT, KOWTO € IpeIHa3HaueH
€aMo 3a JIMYHO IOJI3BaHe.

10.7. KnueHTbT, Hapeaus IJIAIaHETO, HOCH OTTOBOPHOCT 3a
HACTBIMINTE MOCIEIULIN OT HENPAaBUIHOTO MIM HETOYHO
CHCTaBsHE Ha IIATE)KHU JOKYMCHTH.

10.8. bankata u KnueHThT He OTroBapsT 3a HEU3IIBIHEHUE Ha
3aIBJDKEHHSATA CH TI0 TTOBOJT IOTOBOP 3a MOJI3BaHe Ha IUIATEKEH
HHCTPYMEHT WM IUIAaTEKHA CMETKa, HACTHIIIIO BCIEACTBHE HA
W3BBHPEAHH  TEXHUUECKM TPUYMHHM, KAaTo CPHUB  Ha
HH(OPMAIIMOHHN CHCTEMH, NPEKbCBaHE HA KOMYHHKAIlMOHHU
JIMHYH, CIIHpaHe Ha eIEeKTPUUYECKO 3aXpaHBaHE U JIp., KAKTO M
MIPU U3BBHPEIHU OOCTOSATENCTBA, KATO CTUXHHHM IPHPOIHH
OencTBHs, OOLIOHAIMOHATHM CTA4YKW, TEXHUYECKH IOBPENH,
KOWTO Ca M3BBH TEXHUS KOHTPOJ. B ciywail Ha cChbMHEHHE OT
cTpaHa Ha baHkara 3a M3MaMa MM 3aIuiaxa 3a CHI'YpHOCTTA,
CBBP3aHHU C MpefocTaBsHUTE Ha KIMEeHTa IIaTeXHH YCIIyTH,
bankara me moNOXXH HEOOXOAMMHTE YCHIMS 12 YBEIOMHU
Knuenra.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IIIaTeKHA OIlepalys e
OTKa3aHa IMopaJy TEXHMYECKH WM KOMYHHKAIIMOHHH IIPHYNHH
B CHCTEMHTE Ha APYTU OIepaTopd, OAaHKM WIH JIPYTH JIWIA,
y4JacTBAIIH B INTATEXKHUS IPOIIEC, BKIFOUUTEIHO U IPU OTKa3 Ha
OTCpeIHATa CTPaHa Jja IpHUeMe IIaaHeTo opaIi He3aBUCEIH
ot bankara obcrosTencTBa

10.10. bankaTa He HOCH OTTOBOPHOCT IIPU OTKAa3 3a U3BBPIIBaHE
Ha omepanus ¢ 0aHKOBa IUIATeXHAa KapTa MOpajau JHICAa Ha
pasmornaraeMa HaJIMYHOCT IO cMeTkaTa Ha KimeHTta wimm mpu
HEJOCTaTh4eH pa3noyaraeM KpeJuTeH JINMUT.

10.11. B ciayuante Ha MTUCTAaHIMOHHO IIOJIABaHE HA IIATEXKHHU
Hapexnanus, bankaTta noaabpika apxuB Ha auaiora ¢ Kimenra
W BCUYKH MHUIMUPAHU OINEpallMK 4pe3 ChOTBETHUTE KaHAJIM.
KaTo mokazaresncTBeH MarepHan IpH OCHOPEHH IDIAIAHUS IIe
ce pasINIeKAAT W apXWBHUPAHUTE NAHHU 3a BCSIKA M3BBpIICHA
orneparysi.

10.12. B cnyuaute, B xouto baHkaTa oTroBapsi 3a HETOYHO

W3BBPILICHH, TPELIHH WIH Hepa3pelIeH: OllepaliH, 3a 1a Oble

aHTXXHpaHa OTTOBOPHOCTTA M, 3aJBIDKHTENHO YCIOBHE €

KnuenTsT nma e yBemommin 0e3 HEOCHOBATeNHO 3a0aBsHE

Bankara 3a HeTouHaTa, rpelIHa WK Hepa3pelnieHa TPaHCaKIIKs,

CJIe/T KaTo € MOTy4YHi MHGOPMAIKS 3a U3BBPIIBAHETO H.

10.12.1. YBemomsiBaHe oe3

HEOCHOBATENIHO 3a0aBsHE II[¢ 03HAYaBa B PAMKHUTE Ha
JIBaZieceT M YeTHPH Jaca, CIUTAaHO OT MOMEHTA, B KOWTO
KineHTHT € y3Ha 32 3BbpIICHATa, HO Hepa3peleHa OT Hero
TpaHCaKIIHs;

10.12.2. BB BCHUKM cCly4al 3a HEOCHOBATEIHO
3a0aBsHe 1€ CE€ CyuTa M3THMYAHETO Ha IMoBeue oT 14
(ueTmpmHAzmECET) THH OT MOMEHTa, B KoWTo KimeHTHT €
HOJy4HJI WM CHOTBETHO € MOT'BJ Jia Moiydu (ako e m3bpain
TaKapa OILKI) M3BJICUCHHUE 3a IBHKEHHUETO [0 CMETKaTa CH. 3a
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MOMEHT, B KOWTO KiHMeHTBT € MOrbia fa ModyduH U3BICUEHHE,

ce CYMTa MOMEHTHT, B KOHTO € OMia JOCTBIHA CIIpaBKa 3a

W3BBPIICHN  TpaHcakiuu B  EnekrpoHHo  GaHKHpaHe,

miatexxHua nopral UPAY, KonrakTHuSA LEHTHp 3a KIMEHTH

Wid B GaHKOB KJIOH.

10.13. Koraro KinneHTsT € Onia B 00EKTHBHA HEBB3MOXKHOCT Ja

MONTYy4YH U3BIEUEHHE, OCHIYPEHO Ha IIOMCKBAaHE, HO OT

3aJb/DKaBaHE Ha CMETKaTa My ca M3TE€KIM IoBeue oT 13

(Tpunanecer) Mecena, baHkata He W3BBpIIBa KOPHTHpPAIIN

TUIATEXHH OTIEPALIUH.

10.14. bankara HOCH OTTOBOPHOCT 3a BpPEAUTE, IPUUYUHEHU IIpU
U3BBPIIBAHE HA HEpas3pelleHH WIM HETOYHO H3IIBIHEHH
onepanuy IpU TOJN3BAHETO HA IUIATeXEH HHCTPYMEHT, INpH
ycinoBue 4e KIMEHTBT € U3NBIHWI CBOUTE 3aIbJDKCHHS 3a
oma3BaHe Ha NEPCOHATM3UPAHNUTE 3AIIUTHH XapaKTePUCTHKH Ha
IUIATEXKHUSI HHCTPYMEHT U 3aJIbJDKCHUATa CH IO T. 6.3 — T. 6.5 1
1. 8.21.

10.15. bankata He HOCH OTIOBOPHOCT, ako KIMEHTHT e

JieiicTBall ¢ U3MaMHa L]l WU He € CIa3MI 3a/bJDKEHUATA CH 32

orasBaHe Ha IUIATEKHHS HWHCTPYMEHT W/WIM HETOBHTE

MIEPCOHANN3UPAHH 3aIIUTHH XapaKTEPUCTUKH U HABPEMEHHO

YBEIOMsBaHE MMOpagd YMHCHI WM Ipyda HeOpeskHocT. [Tox

rpy6a HeOPEXHOCT 10 CMHUCHJIA Ha HACTOSIIIIAaTa pa3nopenda ce

MMaT NPEIBUJ CIIEIHATE HEM3UepIaTeIHO N30POCHH CIydan Ha

HEOIa3BaHe HA IUIATEKHUS MHCTPYMEHT W/MIM HAa HETOBHTE

NEePCOHAIN3UPAHN 3AIIUTHU XapaKTEPUCTUKU OT CTpaHa Ha

Knuenra:

10.15.1. KnmeHTHT He € chasuil M3UCKBAHUATA H
npenopbkute Ha bankata, onmcanu B cekuus “CurypHoct”,
myOiMKyBaHa B cTpaHHWIATa 3a EnekTpoHHO OaHKMpaHE IO
OTHOIIGHWE Ha IUIATEXXKHM ONEpaluy, W3BBPIICHN upe3
EnexTpoHHO OaHKMpaHe WM NPENOPHKUTE 33 CUTYPHOCT
OINMCaHM B MPHIIOKEHUETO 32 MobuiHo Oankupane. KImmeHTsT
€ JUTBXKEH Ja ce MH(OpMHpa NEepHOANYHO 3a WU3MEHEHHS U
JIOTTBJTHEHUSI B T€3U MIPETIOPBKH U /1A TH CTIa3Ba;

10.15.2. KuueHTBT € JOmyCHad y3HaBaHE M H3IIOJI3BaHE OT
TPETO JIUIIE Ha CPEACTBATA My 3a €JIeKTPOHHA UICHTH(HKAINS,
moapoOHO OMHCaHW B T.7.3 1O OTHOIICHHE HAa IUIATCKHH
orepanu, U3BbpIIeHN upe3 Enexrponno 6ankupane.

10.15.3. bankata He HOCH OTTOBOPHOCT 332 HEOCBOOOICHA CyMa
OT TBHpProBel, IpHeMal] IUIAIAHuS ¢ KapTH WHUOUUPAHU U
onobpenn ot KimeHTa u pe3epBupanu 3a ObJCIIH TUIAIIAHHS.

HeroyHo HapeleHH IUIATeKHH ONEpPalMd - HeTOYeH
YHHKaJleH uIeHTH(UKATOP (MeXKIYHApOAeH HOMeEp Ha
oankoBa cmeTka — IBAN)

10.16. bankara He HOCH OTI'OBOPHOCT 32 BB3CTAHOBSBAaHE Ha
cyMaTa IO IUIaTe)XKHa OIepauus IpH BalUIeH, HO HETOYHO
MOCOYEH YHHKaJIeH HISHTH(HUKAaTOp OT cTpaHa Ha Kimenra -
Hapenuten. B To3u cinyyait bankara nosara pa3yMHH yCUITUS C
orJie]l Bb3CTaHOBSIBAHE HA CyMaTa Mo MiIaTe)HaTa orneparus, 3a
koeto KnmeHTBHT nb/DkM Takca, mocodeHa B Tapudara Ha
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bankara, He3aBHCHMO OT pesyirata OT YCHIMATa 3a
Bb3CTAHOBSBAHE.

10.16.A. B cinyuaii 4ye BB3CTaHOBSBaHE Ha cymMara HE €
BBb3MOXKHO, baHKkara, IpH NHCMEHO MCKaHE OT CTpaHa Ha
Knwmenra, My npenocrass Iis1aTa HUIMYHA HHPOPMaNus, KOITO
KnneHThT ma m3moi3Ba 3a BB3CTAHOBSIBAHE HA CpEICTBAaTa IO
obmms pex.

HeTouHu TeKCTOBH JaHHU

10.17. B cmyyante, B KOUTO ca IMOCOYEHH HETOYHHU TEKCTOBHU
JAaHHU IPH U3IIBIIHEHNE Ha TIPEBOJ, IPHOPHUTET HMA OCOUYEHHUST
yuukaineH naeHrudukatop (IBAN, 0THOCHO OAaHKOBH CMETKH).

Hetouno u rpelHo U3I'bJAHEHH IVIATEKHU onepauuu

10.18. bankara HOCH OTTOBOPHOCT 32 HACTBIMJIHM MOCIEIHUIN
NIPY HETOYHO M3ITBJIHEHU HapexaaHus Ha KnuenTa.

10.19. Koraro BcrencTBre Ha HETOYHO H3IIBIHEHUE OT CTpaHa
Ha baHKaTta Ha MPaBUIIHO CCTaBEHO ILIATENKHO HAPEXKIAHE ce €
CTUTHAJIO 10 3aBEepKa Ha CMETKa C pasyiudeH Turymsip or
MOCOYEHHsT B HapexaaHero, baHkaTa BB3CTaHOBSBa Ha
Hapengurenst cymara HO HETOYHO W3MBJIHEHAaTa INIATEKHA
omepanus 10 clenpamys paboTeH JIeH, ciel Kato e Ouia
u3BecTeHa OT Hapexurtenss wim e OTKpuia Tpelikara, Karo
HMHHIMUpPA KOPUTUPAIL HPEBOJ A0 JOCTABYMKA HA IUIATEKHU
YCIIyTU Ha TOJIy4aTels.

10.20. B cuyuait ye KumeHTBT e momydaTen Ha HETOYHO
H3IBJIHEH NPEBOJ] BCIEACTBHE Ha Ipellka Ha Jpyra IUIaTe)KHa
HHCTUTYIMs, baHkaTa MMa mpaBo J1a HM3BBPIIN KOPHIHPAIL
MIPEBOA 10 WCKaHe Ha JOCTABUMKA HA IUIATEKHM YCIYyTH Ha
IUIaTeIa 0 €AWH Mecell OT JlaTraTa, Ha KOSITO JOCTaBYMKBT Ha
IUIATEXHH YCIYTH Ha IU1aTela ¢ 011 MHpOpPMHUpaH 3a rpelkara.
bankara wu3BbpIIBa KOpeKIusiTa B CPOK OT 5 JHHU Clef
MOCTBIIBAHE Ha HICKAHETO 32 KOPEKIIHS OT CTPaHa Ha OCTaBUHMKA
Ha IUIaTe)XHH YCIIYTH Ha HapeIUTesl.

Hepa3pemenu ot Kiiuenra onepanuu

10.21. KimeHTBT mOHaca 3aryOuTe, CBBP3aHH C BCHYKH
Hepa3pelleH! IUIATeKHU  ONepalu, MPOM3THUYAlld  OT
M3M0JI3BAaHETO Ha N3Ty0eH, OTKpaJHAT MM He3aKOHHO IPHCBOCH
IUIaTe)XeH MHCTPYMEHT, B pazmep He mosede oT BGN 100 (cto
JeBa), OCBEH KOraro 3ary0ara, KpakOaTta WIM HE3aKOHHOTO
MIPUCBOSIBaHE Ha IUIATE)KHHUS HHCTPYMEHT He ca MOIIU Ja ObJar
ycranoBeHn oT Kimenra mpean minamadero U KiHeHTHT He e
JeficTBall ¢ el M3MaMa WM. Bpelara € Owila IpHYMHEeHA OT
neiicTBue WM Oe3nelicTBre Ha ciryxuten Ha bankara. B cyqaii
Ye HepaspelleHN IUIAaTeKHM OIepaluy, ca IPUIHHEHH OT
Knmenra 4pe3 m3MaMa WM C HEH3IBIHEHHETO HA €IHO WM
nmoBeye  OT  3aJb/DKEHMsATa CH 3@  Ola3BaHe  Ha
NEPCOHATIM3UPAHUTE 3aAIUTHU XapaKTCPUCTHUKH Ha IJIATCKHUA

HMHCTPYMEHT U 3aJbJDKeHHsTa cu 1o T. 6.3 — 1. 6.5 u 1. 8.21.
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YMHIUICHO WK NOpaau rpyba HeOpexHocT, KnueHThT nmoHacs
BpEANTE HE3aBHCUMO OT pa3Mepa UM.

10.22. bankara Bb3cTaHOBABa Ha KimeHTa CTOMHOCTTa Ha
HepaspellleHaTa oIlepanuss M KOraro € HeoOXOIUMO,
BB3CTAaHOBSABA cMeTKarTa Ha KimeHTa B ChCTOSHHETO, B KOETO Ce
€ HamMHpana Ipeau HepaspelleHaTa OIlepalus, CBIVIACHO
MOCOYEHOTO B HacTosuus Pasnen He3abaBHO M BBB BCEKH
ciTydail He TT0-KbCHO OT Kpast Ha CIIe(BaIys paboTeH JeH, Clle]
KaTo € YCTaHOBWJA, WM € Owra yBemomeHna ot KimmeHta 3a
HepaspellleHaTa oIepauusi, OcBeH, koraro baHkata wuma
OCHOBATENIHM ChbMHEHMS 3a MU3MaMa U YBEIOMH CHOTBETHHUTE
KOMIIETeHTHU OPTaHHM 32 TOBA.

10.22.1. bankara ocurypsiBa BB3MOXXHOCT KimeHThT 12
yBeZoMsABa Oe3IUIaTHO 3a Hepa3pelleHN TPAHCAKIUHN II0 BCSIKO
BpEMe Ha JICHOHOIINETO, BKIFOUYUTEIHO B HEPAOOTHH THU.
10.22.2. B cnyuaii yve KnuentsT nokaxe npesn bankara, ue e
MONOKKMI BCHUYKH pasyMHHM YCHIHMS Ja S YBEIOMH 32
HepaspelleHa OT Hero TPaHCAKIWs, HO BBIPEKH TOBAa HE €
YCIIsUI, HSIMA J1a Ce CUNTa, Y€ TOW HEOCHOBATEIHO ce € 3a0aBuIl.
10.22.3. Axo cmegq MOMEHTa Ha YBEJOMSIBAaHETO ca
OCBIIECTBEHH HEOTOPM3MPAHH TpaHcakuny, KiHeHTHT He
MOHACs] HUKaKBY UMYIIECTBEHH BPEIU, OCBEH aKO € JeHCTBal
9ype3 u3Mama.

10.23.1. YcTaHOBSBaHETO Ha YMHUCHI U TIpyda HEOPEKHOCT
OTHOCHO Heclla3BaHe Ha yKa3aHMATa Ha baHkaTa 3a 3amuTa Ha
TUTATE)XHUSI HHCTPYMEHT MOJXKE J]a C€ OCBILECTBH, HO HE CaMo:
4ype3 MpoydyBaHe OT CTpaHa Ha baHkara B pamKuTe Ha
pon3BOACTBO mpexn IloMupuTenHata KOMHCHS 3a IUIATEXHH
cropoBe kbM Komwucusra 3a 3ammra Ha IOTpEeOHTENHTE; B
ChJEOHO NPOM3BOJCTBO; MPU PasciieJBaHEe Ha MONUIEHCKUTE
OpTraHM WM Ha MEXIyHapOJHHUTE KapTOBU OpraHM3alMH (3a
IUTAI[AaHUS C KapTH), Ipe KOUTO € 3alodYHaja Ipoleaypa mo
OCIIOPBAHO IUIAIIAHE.

10.23.2. KiimeHTBT gaBa CBOETO CHIIIACHE 32 MIPOYIBAHUITA T10
npeaxoanara T. 10.23.1, kakTo U fa oka3Ba I'bJIHO ChJCHCTBHIE
3a U3ACHsIBaHE Ha IPOBEPSIBAHUTE OOCTOSTENCTBA.

10.24. B cnydaii Ha HEOCHOBATEJIHO OCIIOpPBaHE OT CTpaHa Ha
Krnmenra Ha TpaHcakiuu, AEHCTBUTENHO M3BBPIICHH OT HETO,
WM OCIIOPBaHE Ha CyMaTa Ha TaKWBa TpaHCaKnuH, bankara nma
MIPaBo Ja MPeKpaTH oTHoIIeHusATa ¢ KineHTa, 1o oTHOIIEHHE Ha
KOWTO ¥ J1a € U3I0JI3BaH MPOAYKT, KATO BKIIOYUTEITHO O0SIBU 3a
MIPEICPOTHO M3UCKYEMH HSIKOH MK BCHYKUTE CH B3€MAHUS KbM
Kmuenra.

10.24.1 B ciyyaif, 4ye mpu NPUKIIOYBAHE HA MPOLEAypaTa 110
YCTaHOBSIBaHE Ha AaBTEHTUYHOCTTA HA ONEPAIUATA CE YCTAaHOBH,
Ye OCIIOPBAHETO € HEOCHOBATEHO:

. KinenTsT 3aiania BCUYKH PasxXoiu IO
OCIIOpPBAHETO;
. Knuentsr 3amiamia takca — 3a

HEOCHOBaTeJIHa peknamarus, cbraacHo Tapudara;

. IIpn noka3BaHe HEOCHOBATETHOCT Ha OCIOPBAHETO
Bb3CTaHOBeHaTa mo T. 10.22. cyma ce medutupa ot
CMETKATa/KPeIUTHUS JIUMHT Ha Turymips. Ako
CpeAcTBaTa KbM MOMEHTa Ha nebHTHpaHe ca
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HezocTaThuHU, baHkata uMa npaso aa Gopmupa Jeir

o popMaTa Ha Hepa3peleH OBbpAPadT, ONMXBABAH

C IMXBEH MPOLEHT, ChIiacHo Tapudara.
10.24.2. B ciyyaute, KOraTo IUIATeXHATa oOmepauus e
HHHIMMpAHa 4Ype3 JOCTaBUMK Ha IUIAaTe)XHa YCiIyra II0
uHunuupane Ha miamane (PISP), B paMkute Ha HEroBOTO
yd4acTHe TOH HOCH  JOKa3areJCTBEHaTa TEXKECT IpH
YCTaHOBSBaHE HA aBTCHTHYHOCTTA HA IUIATEXKHATA OIEparys,
HEWHOTO TOYHO PETHCTPHpaHEe W TOBA, 4e OIepalusiTa HE €
3acer€aTa OT TeXHHYeCKa IOBpeAa WM OT IPYr HEIOCTATHK,
CBBP3aH C IUIATE)KHATA YCIIyra, 3a KOATO TOi OTroBapsi.

XI. HPEKPATABAHE U PA3BAJISIHE HA TOT'OBOPHU
3A CMETKHU U IVIATEXKHU THCTPYMEHTH

HperaTﬂBaHe MOJI3BBAHETO HA IJIATEKHU yCJIYI'H

11.1. B cimywaii ue cnen yBegomsieHue mo pena Ha Pasmen 11
,.KomyHukanus mexnay Knuenta u bankata — 3ano3HaBaHe C
YCTIOBUATA. Y BEAOMIICHHS, ChOOLICHUS, n3BJeueHus” KIIMeHThT
He IIpHUeMa HOBUTE yClIoBHs Ha baHkaTa, 3a KOUTO € MpeiBUICH
JIByMECEUEH CPOK 3a IPEIM3BECTHE, TOW MOXKE /1a 3aKpHe CBOUTE
CMETKH WJIHM Ja Ceé OTKake OT W3MOJI3BaHeTo Ha EnekTpoHHO
OaHKMpaHe WM OAHKOBH KapTH, KaToO TIOCETH KJIOH Ha baxkara
1 TIPEKpaTH ChOTBETHHUS JOTOBOP.

11.2. Tlpu ycrmoBue, 4Ye H3ABICHUETO 3a MpPEKpaTsIBaHE €
HU3BBPIICHO B  JBYMECEYHHS CPOK, OIEpaluuTe MO0
MIPEKPaTSBAaHETO Ce N3BBPIIBAT IPHU 3aBapeHnTe ycsosus. Cren
W3THYaHETO HAa  JBYMECEUHHS CPOK  OIEpaluuTe MO0
MIPEKPaTSABAaHETO CE U3BBPIIBAT, CHITIACHO BIC3IIHTE B CHJIa HOBH
ycioBus Ha bankara.

IIpexpatsiBane Ha JIoroBop 3a cMeTKa

11.3. B cayuait ue B koHKpeTHHs JlOrOBOp 3a CMeTKa He €
YrOBOPEH CpPOK WM CIELHalHO YCIOBHE 3a IIpeKpaTsBaHe,
KiueHTBT MOXe 1O BCSKO Bpeme Oe3 Ipean3BecTHe na
npekpatn JloroBopa 3a cMeTKa, IpH YCIOBHE, Y€ HsIMa
3aIbIDKeHNs KbM baHKaTa Min HaJIoXKeH 110 CMeTKara 3amop. 3a
nenta KinMeHTHT mojaBa MCKaHE 3a 3aKpUBaHE Ha CMETKa IO
oOpazen Ha baHkara B ynoOeH 3a HETO KIIOH.

11.4. CmeTka, KbM KOSTO € M3/1a/icHa OaHKOBA IIATE)KHA KapTa
ce 3aKpuBa caMoO B CIIydaii, e IO cMeTKara HsMa OIIOKHpaHH
CpeICTBa 3a ‘‘Jakamu‘, T.e. U3BbPIICHH W ObICIIH IJIallaHusl.
Cnen u3TH4YaHE CENEMIHEBEH CPOK OT HACTHIIBAaHETO Ha
OCHOBAaHHUE 3a 3aKpUBaHE Ha CMETKaTa U Cllel yIbpiKaHe Ha
BCHUKH IBIKAMH OT KilMeHTa TakcH, KOMHCHOHHM ¥ JpYyru
Pa3HOCKH, OCTAaTBKBT IO CMETKATa ce M3INIalla Ha Kaca W ce
IpeBeXa 0 Apyra cMeTKa, nocoyeHa Kimenra.

11.5. B cinyuait ye mo cMeTkaTa MMa HaJOXeH 3amnop, bankarta
M3IBJIHABA HApPEKAAHETO Ja 3aKpue CMeTKara clel KaTo
YBEZOMH OpraHa, HAJIOXKHJ 3alopa, M ako He € IMOTydHia
pasrnopeskiane, Bb3IPENITCTBANO0 3aKPHBAHETO HAa CMETKATa.
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11.6. bankaTta MoXxe Ja 3aKpHUe CMETKa, KaKTO CJIeIBa:

11.6.1. ¢ pAByMeceuHO NHCMEHO NpEeIn3BECTHUE,
M3IpaTeHo Ha MOCNeTHUS mpenocTaBeH ot KimeHrta anpec,
KOWTO MOJE 1a € U eNIEKTPOHEH aJIpec;

11.6.2. cnen n3TuuaHe Ha CpoKa, 3a KOMTO € OTKpUTA
CMeTKara, MM HaCThIIBaHE Ha MPEKPATHTEIHO YCIOBHE,
1noco4eHo B Jlorosopa.

HperanlBaHe Ha I[OFOBO[) 3a IJ1aTexKHa CMETKa
32 OCHOBHHM onlepanuun

11.7.1. bankara Moe Aa peKpaTU eJHOCTpaHHO Jlorosopa 3a
[ICOO B cnepnute cnyyan:
1. Knuentst
e H3M0JI3Ball

YMHIIUIEHO

IUTaTe)XHAaTa CMETKa 3a He3aKOHHU LIEITH;

2. B TNPOIBDKCHHWE Ha 24 mocienoBaTelTHH
Mecella o IIaTe)XHaTa CMETKa He € OCBHIIECTBeHA IUIaTeXHa
orepanus;

3. Kiuentst e MIPEIOCTABIUIT

HeBsipHa HHPOpMaIys, 3a 1a ObIe OTKpUTa CMETKaTa,
3a Ja He OJIy4YHd OTKa3 Ha HAKOE OT OCHOBaHHATA 110 T. 4.7.5;

4. KnunenTpT Beue He mpeOHBaBa 3aKOHHO B
EBponelickus cbro3;

5. KnueHTsT BrocnencTsue € OTKpUI B OaHKa
JIpyra IIaTe)KHa CMEeTKa 32 OCHOBHH OIIepallni;

6. Ha OCHOBAHMSATA, MOCOYCHU B T. 11.18 1
1.11.19 ot Paznen XI Ha Hactosimute OOIIU YCIOBHUS;

7. Ha OCHOBaHHWeE, moco4yeHo B T. 11.6.1. ot

Paznen X1 na HacTosmuTe OOUIH YCIOBHSA.

11.7.2. bankara moxe na npekparu Jlorosopa B ciy4aurte 1o
T.2,4,5u601T. 11.17.1 c NIMCMEHO 2-MECEUHO
NpeIu3BecTre, a B ciydaute 1o T.1 u T. 3 — Oe3 nmpeau3BecTHe,
KaTo yBEJIOMH MOTPEOHTENS 32 IPUIMHUTE 1 OCHOBAHUATA 32
npekparsgBaHe. C yBeIOMIIEHHETO 3a peKpaTsaBaHe bankarta
HHPOPMHPA TOTPEOUTETS 3a MpoLIeAypa IO MoJaBaHe Ha
JkabaTa cpelry mpeKkpaTsBaHeTo ChIacHo wi. 174 ot
3MIVIIC u 3a Bb3MOXKHOCTTa J1a ce 00bpHe kbM BHB 1
ITomupuTenHaTa KOMHCHS 32 IUTATEKHH CIIOPOBE.

[pexpaTtaBane Ha Jorosop 3a EnexTponno 6ankupane

11.8. oroBopsT 32 EnexTpoHHO OaHKHMpaHE ce CKIIIOYBA 3a
HEOTIPEIIEIEHO BPEMeE.

11.9. B JloroBopa 3a EnexTpoHHO GaHKHpaHEe € MOCOYEeH CPOK 32
IpeKpaTsiBaHe C Npenu3BecTHe OT cTpaHa Ha KimeHta wiu
bankara. JloroBopsT 3a EnexTpoHHO OaHKMpaHe IpeKpaTrsiBa U
JOCTBITBT N0 Tpodmia mpe3 NPHIOKEHHETO 3a MoOWIHO
OaHKUpaHe.

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna
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11.10. B ciyuait Ha momazeHO Mpenu3BeCcTHE 32 MPEKpaTsIBaHE
Ha [loroBopa, bankara m3nbiHsABa HapeaeHuTe oT Kimenta
IIpe/H MoJTydaBaHe Ha YBEJOMICHUETO ONEPAIlHH.

11.11. Ilpu npexpaTsiBane Ha oroBopa KIHeHTHT e IrbkeH na
BbpHE BCHUKH IIONy4eHH OT baHkara ycTpoiicTBa IO IOBOX
H3M0JI3BAHETO HA IUIATE)XKHHUS HHCTPYMEHT.

IIpexparsBane Ha loroBop 3a 6aHKOBA IJIATEKHA KapTa

11.12. JloroBopbT ce mpeKpatsiBa:

11.12.1. ¢ mucmeno mpeamussectre oT KimeHra 3a
OTKa3 OT Npeu3iaBaHe Ha KapTara, OAaJICHO eIMH Mecel] IPean
H3THYaHe CPOKA Ha BAIMIHOCT HA KapTaTa;

11.12.2. mo BpeMe Ha CpOKa Ha BAIMIHOCT Ha KapTaTa,
¢ MUCMEHO eTHOceaMuYHO mpeausBectre (Monba) ot Kiuenra.
KnuenTpT BpblIa KapTaTta Hpu mHoaaBaHeTo Ha Monbarta u
OTroBaps 3a BCHUKH TPAHCAKIMU, KOUTO ca oTpa3eHu B bankara,
HE3aBUCHMO JAJIM TAXHOTO (MHAHCOBO IpeacTaBsHe B bankaTta
€ cliesl aTata Ha mnpekparaBaHe Ha JloroBopa. B To3u cimyuait
KnnenTsT ¥WMa mpaBo Ha 4YAacTHYHO BBH3CTAHOBSBAHE Ha
TUIATEHUTE TaKCH 332 OCTaTHYHUS CPOK, 32 KOWTO KapraTa He €
TI0JI3BaHA.

11.12.3. B cimy4ail Ha HecbIVIaCHE C OIPE/IEJICHUTE OT
BankaTa TMMUTH, TAKCH WX JTUXBEHHU YCIOBHS, ChIIAacHO T. 11.1
ot To3u Pazfen, kato KueHTHT e ArbkeH a BbpHE KapTaTa KbM
MOMEHTA Ha IOJIaBaHe Ha YBEJOMIICHHETO M M3IBIDKU BCUUKU
cymu. B chydaii We kpM Jarata Ha yBEJIOMIICHHETO HMa
HEeW3bDKEHH PaBHU MECEYHH BHOCKH 3a MOKYITKa Ha CTOKA OT
THProBell, TOH ABDKA BCHUKH BHOCKH, KAaTo OT OOmMUs UM
pa3Mep ce H3KIIF0YBa OCKBIISIBAHETO.

11.12.4. ennocrpanno ot bankara — ako KineHTsT He
ce sIBM Ja moiydn HoBa Kapra B cpok ot 3 /Tpu/ Mmecera cien
M3THYaHEe HA CPOKA Ha BAIMJHOCT HA CTapaTa KapTa WM IIPU
HapyIllIaBaHe Ha JOTOBOPHU KIIAy3H MJIM HACTOSIINTE
O0mm ycioBus oT cTpana Ha Kimenra;

11.12.5. Cnen n3tnuane Ha nebutHa kaprta, bankara
CH 3a11a3Ba MMpaBoOToO, J]a He Mpen3iajie KapTara, B Cry4ai, 4e
Ts1 HE ce M3M0JI3BA U Npe3 HociaeanuTe 12 Mecera npeau
Jiatata Ha MOJHOBsIBaHe, (He ca OMIM M3BBPIIBAHU KapTOBU
TpaHCaKIUU C Hes).

11.12.6. mpu
noz 3anpenienue Ha Kinenra

11.12.7. B nmpyru ciydau, IOpeABUICHU B 3aKOHA
11.13. IIpu npekpatsiBane, Ha foroopano 1. 11.15u 1. 11.18
ot To3u Paznen bankara mMa mpaBo na GiokMpa M M3MCKa
00paTHO KapTaTa.

CMBPT W IOCTaBsIHE

11.13.1. IlIpu mpekparsiBaHe WM pa3BajisiHEe Ha
HoroBopa KiMeHTBT € JUIbKeH Aa Moraci BCUYKH JTbIDKUMHU
cymu kbM bankata. [Ipu mpekpatsBaHe WM pa3BaisiHE HA
JloroBopa W HaJlM4ue Ha MOJOXKHUTEIHO caiio (BHECCHH
cOoOCTBEHH CpE/ICTBa) CyMaTa ce Bb3CTaHOBsABa Ha KineHra B
Opoii Ha kaca B KJIOH Ha baHkara wmn mo cMetka Ha Kimerra.
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11.13.2. B cmyyaii, ye KbM MOMEHTA Ha [I0JIaBaHE Ha
HCKaHe 3a 3aKpUBaHE Ha KapTa OoT cTpaHa Ha Kiuenra uma He
MIPUKIIFOYNIIA IPOLEypa IO OCIIOPBaHE Ha TPAH3AKIUU ChC
CBHOTBETHUS
JIOTOBOPHUTE TIPABOOTHOIIEHHUS C€ MPEKPaTABaT Cle]
MIPUKIIIOYBAHE Ha MpOLEeIypaTa.
11.14. JoroBopute 3a 0GaHKOBH IIATEXKHU KapTH, C KOUTO Ce€

TIATCKCH HUHCTPYMEHT,

MIPEOCTABAT NpedePEeHIMATHH yCIOBHS Ha KAPTOIbPIKATEIINTE,
ce MpEeKpaTsaBaT C H3THYAHETO Ha CPOKa Ha BaJMAHOCT HA
n3fazeHaTa Kapra, Korato TOBa ce Hajara Imopagd oOeKTHBHA
HEBB3MOXKHOCT 32 TTOJHOBSIBaHETO UM OT crpaHa Ha OBB mpu
yropopenure Mexay OBb u  Kamenta  ycnosus.
IIpekpaTsBaHeTO HE 3acAra IpaBaTa M 3aIbJDKCHHATA Ha
cTpanure 1o JloroBopa, BB3HMKHAIM JO MOMEHTa Ha
IIpeKpaTsBaHe.

IIpekpaTsiBaHe Ha [J0rOBOPHH OTHOIIEHHUS IO MOBOJ
IVIATEKHH YCIYTH

11.15. bankara uMa mpaBo Ja 3aKpUe €JHa WX BCHYKH CMETKH
Ha KiueHT M &a mpekpaTH ApyruTe IOTOBOPHU 3a IUIATEXKHU
YCIYrd IpHU HEM3IIbIHEHHE Ha 3aJbJDKEHMS, IIOCOYECHU B
HactostmuTe O6um ycnosust, koHkpeTHUst Jloroop ¢ Knuenta,
unn 3anbipkeHds Ha KiwMenra, mocodeHu B eHCTBAIOTO
3aKOHOAATENICTBO,  KOraTo  Te3d  3aJb/DKEHHA  KacasT
oTHomleHusita Mexay bankara u Kiwmenta. KonkperHu
OCHOBaHU (HO HE caMo) MOrart J1a ObJar:

11.15.1. mpenocraBsanero ot cTpaHa Ha Kimenta Ha
HEBEPHH, HETOYHH WIM HENBIHH JaHHM Tpen banxkara,
HE3aBHCUMO 3a KaKBO IIPaBOOTHOLICHHE MexOy baHkata u
Kimenra craBa BbIpoc;

11.15.2. B ornHomennsTa cu ¢ bankara KiomentsT He cmaspa
noOpust TOH (IBPKU ce TPy0O0, apOraHTHO, IETHH JOOPOTO HMeE
Ha bankaTa u T.H.);

11.15.3. penyranusta Ha KiueHra B myOIuIHOTO
MIPOCTPAHCTBO € CIIOpHA MM criopes bankaTa mMa JocTaThaHO
JaHHW, de Kmnentsr HapyIIaBa
JIefCTBAIOTO 3aKOHOAATEIICTBO.

11.16. Ilpemm  3akpuBaHeTo/mpekpaTsBaHeTo  baHkarta
nHdopmupa KimeHnra, ¢ koero My jgaBa pa3yMeH CpOK 3a
pasnopesxiaHe ¢ OCTaHaIN HATNIHOCTH 10 CMETKHTE, BPBIIAaHEe
Ha yCTpo#cTBa, coOcTBeHOCT Ha baHkara ¥ T.H.

11.17. bamkara MoXe Ja TpeKpatd JOrOBOp  3a
CMETKa/TUIaTeKeH MHCTPYMEHT, koraro KimeHTsT He cmaspa
yCIIOBHSTa Ha JOroBopa, 0e3 Ja € HeoOXoauMo jaa jaBa
Npefu3BeCTHE M Ja BB3CTAHOBABA IUIATEHM TaKCH 32
ITBPBOHAYATHHS CPOK HA JIOTOBOPA.

11.18. bankara 3akpuBa cMeTka Ha KimeHT, Ko#to B
Npogb/DKEHHEe Ha 6 Mecella He 3alUlama Takcara 3a
00CITy)KBaHETO H.

11.19. Ilpu mpekparsBaHe Ha JIOTOBOpP 32 CMETKA/IIATEKEH
MHCTPYMEHT, KOITO € OuJ1 B cuila moBeue ot 6 Mecena, KnueHTsT
HE JIbJDKM TAKCH WIJIM HEYCTOMKH 3a MPEKPaTSIBaHETO, OCBEH aKo

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna

Yacm om KBC Fpyn

MPEKpaTsSBaHETO HEe Ce IbJDKH Ha HEU3ITBIHCHHE Ha 33 JbIDKCHIE
Ha Kinenra.

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3mep 1 06XBaT Ha rapaHIMATA

12.1. CpBKynHaTa HAIMYHOCT 1O BCUUKH OTKPUTHU BJIOTOBE Ha
nmero Ha KimeHra, He3aBHCHMO OT BalyraTra, B KOSITO ca
OTKpUTH, ca FrapaHTHpaHu B pazmMep 10 196 000 (cTo neseraeceT
M TIECT XUJISIN) JICBa.

12.2. Tlo-ronsiM pa3Mep Ha rapaHIusITa MoXe Ja Oble ypeneH
CBINIACHO 3aKoHa 3a rapaHTHpaHe Ha BJIOroBeTe B OaHkuTe. B
Ta3W BPb3Ka CIICAHUTE BJIOTOBE Ca rapaHTUPaHH B pazmep 10 250
000 nB. 3a CpoK TpU Mecella OT MOMEHTa, B KOMTO cymara e
KpeIUTHpaHa 0 CMETKa Ha BJIOXKHTENS, WIH OT MOMEHTA, B
KOWTO BIOXKHUTENAT € MPUAOOHI IIPAaBOTO Jla Ce Pa3MOpekaa CbC
cyMmara Ha BJIOTa:

1. BJIOTOBE Ha (PM3UUECKHU JINIA, BB3HUKHAIHU B
pe3yiITaT Ha CICIKH ¢ HEBIDKUMH UMOTH 32 JKWITHIIHHI
HYXIH;

2. BJIOrOBe Ha (U3UYECKH JHIA, KOUTO
BB3HUKBAT B pe3yjiTaT Ha W3IUIATCHH CYMH IO TOBOJA Ha
CKJIFOYBAHE WM TpPEKpaTsABaHe Ha Opak, MpeKpaTsBaHe Ha
TPYJOBO HJIM CIY:KeOHO MPaBOOTHOIICHNE, HHBAIUAHOCT HITH
CMBPT;

3. BJIOTOBE, KOMTO BH3HUKBAT B PE3yNTaT Ha
3aCTpaxOBaTeIHM WM OCHTYPHUTCIHHM IUIAAHUS WIH Ha
M3IUTALAHETO Ha 00E3IeTeHHE 3a BPEAU OT MPECTHILICHHS UITH
OT OTMEHEHa IPHCH/IA.

12.3. Bnorogere mo T. 12.2. He ydJacTBaT B
M3YHCISIBAHETO HA OOIHMS pa3Mep Ha 3aTbIDKCHUETO
Ha baHkaTa KbM €IWH BIIOXHTEN ChIIacHO T. 12.1.
12.4. B ciyu4aii, ue otkputuTe oT Kinenra Biorose ca
rmoBede OT eIWH, 3a Ja Obae ompenereH OOMmuUAT
pasMep Ha 3agbDKeHHeTo Ha baHkarta, BCHYKH
BJIOTOBE, BKJIIOYHUTEIHO HAYHCIEHHTE BBPXY TAX
JIMXBH, C€ cyMHupar. BroroBere B uyxkIecTpaHHa
BaJlyTa Ce M3IUIANIAT B JIEBOBAaTa UM PaBHOCTOMHOCT,
H34HKCieHa o neHTpannus kypc Ha BHb xbM narata
Ha u3gaBaHe Ha akT mo w20, am.l ot 3akoH 3a
rapanTupade Ha Biorosere B 6ankute (3['BB).

12.5. IIpu BIOT B MOJI3a HA TPETO JIMIE, TPABO Ja
MOJIy4H TapaHiys [0 BJIOTa UMa JIMIETO, B YHSTO
MoJI3a € OTKPUT BJIOTHT (OeHEDUIIMEPHT), OCBEH aKo
JloroBopbT npeABKIA IPYTO.

12.6. Bankara npenoctaBs Ha KimeHTa ocHOBHA
uH(}OPMAIKs OTHOCHO rapaHTHUPAHE Ha BIOTOBETE MY,
pasMepa Ha TapaHIMaTa U MPUIOKAMATa CHCTEMa 32
rapaHTupaHe Ha MOCPEICTBOM
npegocTaBsiHeto Ha WMupopMannoHeH OeTHH 3a
BJIO’)KUTENIUTE, KOWTO € Hepa3zenHa JyacT ot Jlorosopa

3a cMeTKa. B OroneTnHa ce chabpika MHpOpMaIHs
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aKTyajJHa KbM [aTaTa Ha TOIMKCBaHe Ha JloroBopa,
KaTo MPH 3aKOHOAATENHN IPOMEHH, TAPAMETPHTE MY
Morar jga Obaat nmpoMeHeHd. baHkara ce 3abinKaBa
Ia  TOAABpKA  aKkTyajdHa  HHpoOpMauus  3a
rapaHTHPaHeTO Ha BIOrOBeTe Ha MH()OPMALHOHHHUTE
Tabeny B KJIIOHOBAaTa CH MpeXKa, KaKTO M Ha caiiTa Ha
Bankara, oT KbJeTo KIMEHTBT mpuema MepHoJHIHO
na ce uHpopMHpa.

B.]'IOFOBQ, HEINOKPUTH OT rapaHlusiTa

12.7. He ce n3mnamaT rapaHTUpPaHUTE pa3MEpH Ha BIOTOBETE B
bankara nHa:

1. JIpyrd GaHKH, KOTaTo ca HAIpaBeHU OT
TAXHO UME U 32 TAXHA CMETKa;

2. (MHAHCOBU MHCTUTYIIMH 1O 4. 3 OT
3aKoHa 32 KPeAUTHUTE HHCTUTYIINY;

3. 3aCTpaxoBaTeld M NPE3acTPaxoBaTENH IO
qi1. 8 ot Kojekca 3a 3acTpaxoBaHETO;

4. MICHCHOHHOOCHTYPUTENHH ~ APY)KeCTBa U
(boHI0BeE 32 3aIBIDKUTEIHO U JOOPOBOJIHO MIEHCUOHHO

OCHTYpsIBaHE;

5. HWHBECTUIIMOHHU TOCPEAHHUIIH;

6. KOJIEKTUBHH  HMHBECTHI[MOHHH CXEMH,
HAIlMOHAJIHH  WHBECTUIIMOHHU  (OHIOBE, AITCPHATUBHH
HWHBECTUIIHOHHU (POHIOBE U APYIKECTBA ChC CIICHIUATHA
HMHBECTHIIMOHHA 1€,

7. OIO/KETHH OpraHu3aiuu mo § 1, T. 5 ot

JOMBIIHUTEIHATE pa3nopendn Ha 3akoHa 3a IyOIHYHHTE
¢$uHaHCH;

8. donpa 3a KOMIIEHCHPaHe Ha
uHBecTuTopuTe, POHAA 3a TrapaHTHpPaHE HAa BIOTOBETE B
Oankute u [apanmmonHus ¢oHx no wi. 287 or Konekca 3a
3aCTPaxoOBaHETO.

12.8. He ce mpenoctassd rapaHuus Ho BJIOIOBE,
BBH3HUKHAJIH WM CBBP3aHU ChC CIEIKU WIH JEHCTBUS,
NpECTABISABAIIY H3MHPaHe HA Mapy 10 CMUCHIA Ha
41 2 oT 3aKOHa 3a MEPKHUTE Cpelly U3IUPAHETO Ha
napy Win GUHAHCHPaHE Ha TEPOPH3BM 110 CMHUCHIIA HA
3akoHa 3a MepKUTe cpemy (UHAHCHpAaHETO Ha
TEpOpU3Ma, YCTAHOBEHH C BIISI3JIa B CHJIA IPHCHAA.

12.9. He ce m3miamar BIOTOBe, YHHTO TUTYISD
He ¢ OMI uAeHTH(HUIUPAH CBIIIACHO 4Wi. 3 oT 3aKkoHa
3a MEPKHUTE Cpelly M3MMPAHeTO Ha Mapu KbM JaTaTa
Ha n3aaBaHe Ha akt mo 4. 20, ain. 1 ot 3'BB.

CucreMa 3a rapaHTHpaHe Ha BJIOTOBeTe M NMpoLeIypa Ha
H3IJIALIAHEe

12.10. B cmyuali Ha OTHeEMaHe JHIEH3 3a HM3BBPIIBAHE Ha
6ankoBa AeiHocT, POHIBLT M3IUIALIA 3a0bJDKeHUsATa Ha bankara
kpM Kimenta no rapantupanure pasmepu. Msmnamanero ce

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna
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M3BBPIIBA UPE3 eIHA UK MoBeue OAHKH, ONPENEIEeHH B CIIUCHK
oT YpaButenHus cbBeT Ha DoHAa.

12.11. B cpok He MO-KbCHO OT JABa pabOTHH IHHU TMPeIu
3amovYBaHe M3IDIAIAHETO HA CyMH OT (DOHIA YIPABUTEITHUST
cbBeT Ha (OHAA € JUTHKEH Ja OMOBECTH B Hal-Manko IBa
LEHTPATHN eKeTHEBHUKA U HA CBOSITa HHTEPHET CTPAHUIIA JCHS,
OT KOWTO BIIOXHTenInTe Ha baHkara Morar jga IoiydaBat
IUIAIaHus oT PoH/a, KAaKTO ¥ GaHKaTa WM OaHKUTE, Ype3 KOUTO
e ce U3BbpIIBAT Te3u Iamanusd. 12.12. @oHabT ocurypssa
JIOCTBII Ha BIOXHUTeNuTe Ha baHkata 10 moajexaimure Ha
H3IUIAlIaHe CYMH II0 TapaHTHPAHHUTE BIOTOBE HE MO-KBHCHO OT 7
paboTHU AHU OT JaTaTa Ha M3JaBaHe Ha akT mo wi.20, an. 1 or
3I'Bb.

12.13. Ilpu Hanuuue Ha U3KIIOYUTEIHH OOCTOSTEICTBA
YCTAaHOBEHHM B 3aKOHA 3a TapaHTHpPaHE Ha BIOTOBETE B OAHKUTE
TO3H CPOK MOJKe Ja ObJie YABIDKEeH, KOTaTo:

12.13.1. BIOXHUTETAT HAMA H3KIIOYUTEIHO IPABO
BBPXY CyMHTE IO CMETKara, IpaBO Ja IOJYyYd IUIaliaHe OT
(doHa UMa JHIETO, B YHMATO I0J3a € HAIPaBeH BJIOI'BT, OCBEH
aKo JIOTOBOPBT MPEIBIKIA APYTO U IPH yCIOBHUE, U TOBA JIHIIE
€ NICHTH(UIMPAHO WM MOXe Na ObJie HASHTU(PHUIMPAHO pern
Jatata Ha u3naBaHe Ha akT mo wi. 20, an.l or 3I'Bb, HO ¢ He
IoBeYe OT TPH MEcela OT JlaTaTa Ha U3aBaHe My,

12.13.2. He e YCTaHOBEHO Jallil JAaJCHO JIMIE HMa
3aKOHHO TPaBO Ja MOIyYH TapaHTHPAHUS pa3Mep Ha BIIOTA MIIH
KOTaTo BIOTHT € IPEAMET Ha IIPABEH CIIOP; B TE3H CIIyIau BIOTBT
ce M3IUIaIa B CPOK 10 7 pabOTHHU JHH OT JlaTaTa Ha yBEAOMSIBaHE
Ha (oHIA 3a paspellaBaHe Ha CIOpPAa WM YCTAaHOBSBAaHE Ha
3aKOHHOTO IIPaBo;

12.13.3. BIOTBT € OOCKT Ha OTPAHUYUTEITHN MEPKH,
HaJIOXKESHN oT MIPaBUTEICTBOTO WA

MEXTyHapOIHU OPTAaHNU3AINH; B TE3H CIy4aH BIOTBT
ce M3IUIalia B CPOK 10 7 pabOTHH JAHM OT JlaTtaTa Ha
yBezoMsiBaHe Ha (DOH/A 3a IpeKpaTsBaHe JIeHCTBUETO Ha
OTPAaHWINTEITHUTE MEPKH;

12.13.4. cymara, KosATO cieqBa aAa Oble W3IUIATEHA, €
YacT OT BPEMEHHO BHCOKO CalJ0 MO CMETKara ChIJIaCHO
ycioBusiTa Ha T. 12.2., HO ¢ He 1oBeue OT TPU Mecella OT Jarara
Ha n3aaBaHe Ha akT mo 4. 20, an.1 or 3'Bb;

12.13.5. GpoHIBT U3IIAIIA TAPAHTHPAHUTE BIOTOBE HA
KJIOH Ha OBirapcka OaHKa B Apyra JbpaBa WICHKA, HO C HE
noBede oT 20 pabOTHY JHU OT JaTaTa Ha U34aBaHE Ha aKT MO WI.
20, an.1 ot 3I'BB..

12.14. 3a na noxydu rapaHtupanus pasmep, KimentsT ciensa
na oTuae B OaHKara, OmpeesieHa Ja W3BBPIIHM HM3IUIANIAHETO,
KaTo TPEACTaBd BaIWAEH JOKyMEHT 3a CaMOIMYHOCT H
TIOJNUIIE JeKIapaIys, YAOCTOBEepsBaIlla, Ye He € CHIPYT HIH
pOIHMHA TO TpaBa WM ChbpeOpeHa JHHHSA IO BTOpa CTENeH
BKIIFOYUTECJIIHO Ha JIMLA, monagamy B HAKOA OT KaTCTrOPUHUTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT MJIM KOHTPOJIA Ha
OaHKara.

12.15. ®onabT 3a rapaHTUPAHE HA BJIOTOBETE HE JBJDKU JIUXBU
10 TapaHTUPAHUTE CYMHM.
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12.16. Jlume, koeTo HpeTeHAUpa, Y€ € BIOXKUTEI, HO My €
0TKa3aHO M3IUIAIAHE Ha CyMH I10 BJIOTa B pa3Mepano 1. 12.1. u
T. 12.2. n B cpokosere 1o T. 12.12. i 1. 12.13., nnu xoero He
€ CBIVIACHO C pa3Mepa Ha H3IUIATeHaTa My CyMa, MOXe Ja
MpesBH MMMCMEHNUTE CU Bb3paKEHHs B CPOK IO TPU Mecela OT
HavaJHUs JeH Ha M3IIIAIlaHe Ha TapaHTHPAHHUTE BIOTOBE MPEJ
KBECTOpPa, BPEMEHHUS WIM  W3BBHPEIHUS  YIPaBUTEN,
JMKBUAATOpPA, BPEMEHHUS! CUHIWK WM CHHIMKAa Ha OaHKaTa.
KBecTopbT, BpPEMEHHMAT WIM U3BBHPEIHUAT YIPABUTE,
JUKBUAATOPBT, BPEMEHHUSAT CHHIOWK WIM CHHIUKBT Ce
MIPOM3HACS TI0 BE3paXXEHHATA B 7-THEBEH CPOK OT ITOTy4aBaHETO
uM. B ciydaii ue Bp3pakeHHETO He Obe YBAXKECHO, JILIETO MOXKE
Jla IpesiBH npaBaTa cu 1o pexa Ha ['TIK.

XIII. JUYHU JAHHA

13.1. bankara o0paboTBa NHMYHWTE DAHHH Ha KIMEHTUTE Ha
OCHOBaHHE U B ChOTBETCTBHE ChC 3aKOHA 32 3aIl[1Ta Ha JIMYHUTE
nauan (33JI/1) u Permament (EC) 2016/679 na EBpomnelickust
napiameHnT u Ha CpBera or 27.04.2016r. 0THOCHO 3amuTaTa Ha
(¢u3nUecCKUTE JHLIA BHB BPB3Ka ¢ 00pabOTBaHETO HA JHYHU
JTaHHH ¥ OTHOCHO CBOOOJJHOTO JBMI)KCHUE HA TaKUBA JAHHU U 3a
orMsHa Ha JupektuBa 95/46/EO (OOw; periamMeHT OTHOCHO
3amuraTa Ha pgaHHWTe). C TOANMCBAHETO HA JOTOBOp 32
OTKpHBaHE Ha CMETKa, U3/IaBaHe Ha KapTa, II0JI3BaHe Ha YCIYTH
3a EnexTpoHHO OaHKMpaHe Wi Jpyra IUIaTeXHA YCIyra,
BKJTIOYHTETHO yCIyruTe Ha KOHTaKTHUS IEHTBp 3a KINUCHTH,
KnnentsT nexmapmpa, dWe ce € 3amo3Hal ¢ JOKyMEHTa
Undopmarms na OBb A/l 3a 0oOpaboTBaHe Ha JIMYHU ITaHHH,
HaIIMUeH Ha WHTEpHET caiita Ha bankata www.ubb.bg u B
0GaHKOBUTE CAJIOHH, M Upe3 MOCOUCHUS JOKYMEHT € IOIydHi
nHpopmarms:

13.1.1. 3a Obb A/l xaTo aAMUHHUCTPATOP HA IMYHH JAaHHHU U KaK
Jla ce CBBpXKE C JUTBKHOCTHOTO JIMIIE IO 3aIIUTa Ha JIMYHUTE
nannu Ha bankara;

13.1.2. xakBH ca mpaBaTa My BBB BpB3Ka C 00pabOTBaHETO H
3aIIMTaTa Ha JINYHUTE MY JAQHHU U KaK Ja TH YIPaXXHH, B T.4.
nH(opMaIys OTHOCHO MPABOTO My Ja HoJTy4dH nHdopmarys 3a
BHJA Ha JaHHUTE, OTHACALIM C€ JO0 Hero, oOpaboTBaHH OT
Bankara u 3a TeXHUsI I3TOYHHK, B CITy4daid, ue He ca CbOpaHH OT
KJIMeHTa, MpaBOTO My Ja moucka oT baHkara na 3amuum,
KOpHTHpa WM OrpaHH4Yd oOpabOTBaHETO HAa HErOBH JIMYHU
aHHW, O00pabOTBaHETO HAa KOWTO € HETOYHO WU
HE3aKOHOCHOOPa3HO; IPaBOTO Ha MPEHOCUMOCT Ha JINYHHUTE MY
JTaHHH; IPABOTO MY Jia Bb3pa3H cpely 00paboTBaHe Ha INYHHTE
My [aHHH, KOTaTO TO C€ H3BBPIIBA HA OCHOBAaHWE 3aKOHCH
uHTepec Ha baHkaTa; MpaBOTO My Ia OTTETNIM MPEJOCTaBEHOTO
OT HEro ChIjiacue 3a oOpabOTBaHEe Ha JMYHWUTE MY JAHHU 3a
OMpEeNeHN IeNH, KakTo M 3a MPaBOTO My Ha jkaimba mpen
Komucnsita 3a 3amura JUYHNTE JaHHH B KadyecTBOTO W Ha
HaJI30peH OpraH Mo cMuchia Ha OOLIKS perjJaMeHT 3a 3alluTa
Ha JJaHHUTE;
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13.1.3. 3a HeoOxoauMocTTa OT 00pabOTBaHE HA JUYHUTE MY
JaHHH W CBEHTYAJHUTE IIOCIHCACTBUS, B Clydad ue He
NIPEOCTaBH TE3H JAHHM;

13.1.4. 3a ocHOBaHUATa 3a 00pabOTBaHE Ha JIMYHHUTE MY JTaHHH,
BKJI. H”HpoOpMaus, ue bankara HiMa 1a 00paboTBa TUYHUTE MY
JIaHHH 32 U3TOTBSHE Ha KIMEHTCKH IPOQUII U 3a ImpeuiaraHe Ha
TIepCOHANM3UPAHH MIPOIYKTH U YCIYTH 110 TUPEKTeH HauuH Oe3
HEroBOTO M3pM4YHO chriacue; 13.1.5. 3a menure, 3a KOHUTO
bankara 00pabOTBa HEroBUTE JIMYHM NAHHH, HOJIYYCHHU IIPU
YCIIOBHSITa Ha KOHKpPETHHs J[OroBOp, BKIIOUHMTEIHO 3a€JHO C
JpYTH HETOBH JIMYHU JaHHU, KouTo baHkara 3akoHOCHOOpa3HO
¢ MOJIy4dsIa OT TPETH JIMLA, B T.4. APYTH aJMMHHUCTPATOPH Ha
JIMYHH JTaHHU, KaKTO U 3a mpaBoTo Ha bankara ma oOpaboTBa
JMYHUTE MY JaHHH U CIIe]] IPeKpaTsBaHe Ha MPEIOCTaBIHETO Ha
IUIATEXKHH YCIYTH, KOTaTO TOBa ¢ HEOOXOIMMO 32 H3ITbIHCHHUE
Ha HOPMAaTHBHO YCTQHOBEHO 3aJbIDKCHHMEC Ha baHkara win
3aIlUTa Ha HEWHH 3aKOHHH MHTEPECH U B APYTH JOIYCTUMHU OT
3aKOHa CITy4aH.

13.1.6. 3a nonyyarenure, Ha KOUTO JUYHUTE My JAHHH MOTaT
Ja ObaaT mpemocTaBsHH OT baHKaTa B MO3BONEHMTE OT 3aKOHA
cilyqal — OPYTH AAMHHHUCTPAaTOpH Ha JIMYHM JAHHU WM
00paboTBaNM JIMYHK JaHHY, AeHCTBAIIM OT MMeTo Ha bankara,
B T.4., HO HE CaMO: Ibp)KaBHH M OOIIWHCKH OpraHd U
WHCTHTYIIUM, 3acTPaxoBaTelHH M  3JPaBHOOCHTYPHUTEIHH
Ipy’XecTBa,  KpEIWUTHH  peructpu u  Omoopa,  JHIa,
CHeMaIn3NpaHd B aHAJIN3 W OLIEHKAa Ha PUCKa, ChOMpaHe Ha
B3eMaHHA WIM B IPEJOTBPATABAaHE U YCTAHOBSIBAHE HAa
HETIPaBOMEPHU JEAHUS, BKIIOYHTENHO IIPECTHIUICHUS; 3a
€BEHTYaJHO IPEeJIOCTaBsiHe OT CTpaHa Ha baHkara Ha JMYHUTE
My JaHHU B TPETH ABPIKABH IIPU ClIa3BaHe Ha HOPMAaTHUBHUTE
W3UCKBAaHMSA, BKIIOYMTEIHO W3BBPIIBAHE Ha IPe3rpaHHYCH
NPEHOC 10 eNeKTPOHEeH IbT Ha HeoOXOoAuMHTE  3a
OCBIIECTBSIBaHE HAa MEXIYHApOJHH TPAHCAKIUH IaHHH, KaTo
JAHHATE Ce TPEJOCTaBAT Ha ONEePATOPH Ha IIIATEXHU CHCTEMH
W IpYTH JIUIIA, CTIC[HATA3APaHU B 00pa0OTBaHE Ha TPAHCAKIHH
C IUTaTeXKHU HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a ChbXpaHCHHE HA JTMYHUTE MY JAHHH OT
Bankara.

3anucBaHe Ha pasroBopu ¢ Kianenr

13.2. C nacrostunte O61m ycnoBus KimeHTsT naBa cbriacue
pa3roBopH, KOUTO Ce MPOBEXIAT MeXIy Hero 1 KoHTakTHHS
LIEHTBP 3a KIUEHTH, APYTH CIY)KUTEIN Ha baHkaTa, KakTo M ¢
TpeTH JIMIia, KOUTO OT HMETO Ha baHKara MpOBEKIaT
pa3roBOpH C KIMEHTH BBbB BPB3Ka C IUIATEKHUTE YCIYTH, Aa
Obmar 3ammcBaHM OT baHkarta ¢ men moJoOpsBaHe Ha
00CITy)KBaHETO W HM3BBPIIBaHE Ha IMPOBEpKa MpHU KajabHu OT
CTpaHa Ha KJIMEHTH. baHkara mpenocraBs Te3W 3alMCH CaMo
nuHO Ha KnreHTa mo HeroBo McKaHe WM Ha KOMIIETEHTHHTE
IbPKaBHH OPTaHH, ChIVIACHO MPEBU/ICHHS B 3aKOHA PEI.
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XIV. IOJABAHE HA KAJIBM U YPEXJIAHE HA
CIHHOPOBE C KJIMEHTH

OO0mM MoJI0KEeHHus

14.1. Beexu Knment moxxe na mopazne kanba BbB BpB3Ka C
MOJI3BaHETO Ha IUIATEXKHH YCIYrH MO Hal-ygoOeH HauuH 3a
Hero: BbB Bceku KiIoH Ha OBb; mpe3 caiita Ha bankara; Ha
JenosoxactBoto B llenrpanata Ha OBb; mpe3 LlenTspa 3a
obciykBaHe Ha KJIMEHTH 10 Tene(doHa.

14.2. Xanbara Mosxe z1a ce mojaje Ha CTaHAAPTEH (GOpMYIIIp
Ha bankata, kato  KUHEHTBT 3aIBIDKHTENTHO MOCOYBA:
Haiimanko naBe uMmeHa, EI'H, Touen anpec, TtemedoH 3a
BPB3Ka/EeIEKTPOHEH a/Ipec, HAUMH 3a I0JyJaBaHe Ha OTTOBOP U
MOAMHC, KAKTO M BXOJSI HOMEp OT IMOJafeHa >kamda Impexm
MBP BcrencTBue Ha HENIPAaBOMEPHO U3BBPILIEHU AEUCTBUS OT
TPETH JINLA.

14.3. B cememnHeBeH cpok bankata oTroBaps mo Ha4wHa,
nocoueH ot Kimenra, win ocBenomsiBa Kimenra 3a cpoka, B
KOMTO IIe MoJTy4H OTTOBOP, KOWTO HE MOJKE J1a HaJBHIIaBa 35
paboTHU IHU OT MONTy4aBaHEe Ha KanbaTa, B ClIydauTe, Koraro
e HaimIe (aKTUUecKa WK MPpaBHA CIIOKHOCT, KaTO HAaIlpHUMep
- cpOupane Ha WHpOPMALUS OT IUIATEKHU UHCTHTYLMU WK
JIPYTH TPETH JIMIA, 3a[I0YHATI0 HaKa3aTeHO IIPOU3BOACTBO I10
pasriexaanus ciydai u ap.

14.4. B cnywaii ye KimeHTBT He mpuema peIICHHETO Ha
bankara, Toil Moxxe na oTHece cnopa mnpen Ilomupurennarta
KOMHCHSI 3a TUIaTe)XHU criopoBe KbM KomucusTa 3a 3amura Ha
MOTPEOUTENNTE WM TIPE] KOMIIETCHTHHUS OBbIrapcku cbl. 14.5.
B cnyuait ue Knuent e nogan cursan B8 MBP, BkmtounTento e
NPEIOCTaBUII  ChIJIACHE 3a paskpuBaHe Ha (akTH U
00CTOSATENICTBA, KOUTO ChCTaB/IsIBAT OaHKOBa TailiHa, bankara
mpreMa, 4e MOXe J1a pa3KpuBa HeoOXoamMaTa WH(opManus
/pecti. GaHKoBa TaifHa/ mipen opranute Ha MBP BBB Bpb3Ka C
HA/UISKHOTO pasKpUBaHE Ha M3BBPILICHH HENPaBOMEPHU
JeHCTBHA.

MNPEXOJHU U 3AKJTIOYUTEJIHU PA3TIOPEIBH

§1. Ilpu pasnuuue MexIy periaMeHTHPAaHOTO B HACTOSIIHUTE

OO6mm ycmoBus U JIoroBopa 3a KOHKPETHA IUIaTe)KHA yCIIyTa,

IpeIMMCTBO UMAT Kilay3ute Ha JloroBopa.

§2. 3a Heypenenute B Te3u OOIIM YCIOBHUS U KOHKPETHHUTE

JIOTOBOPH BBIIPOCH CE mpuJiarar
pasnopenoure Ha JIEHCTBAIOTO

3aKoHOJaTescTBO B PemyOuika Buiarapus.

§3. CriopoBeTe, Bb3HUKHAIM BbB Bpb3Ka ¢ HacTosmuTe O0mm
YCIIOBUSI, C€ PelIaBaT 110 B3aUMHO ChIJIACHE MEXIY CTPaHUTE
no peaa nocoueH B Paznen ,,[lonaBane Ha »xanbu u ypexxaane
Ha cropoBe ¢ KieHTn”. B ciyqaif e KimmeHTHT He prema
pemenneTo Ha bankara, TOH MOXe J1a OTHECE CIiopa Ipe
[MoMupuTenHaTa KOMHCHS 32 IUIATSKHH CIIOPOBE KbM

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna
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Komucusta 3a 3amura Ha HOTpeOUTEINTE WK Tpea
KOMIICTEHTHUS OBIrapcKH ChI.

§5. Hepasznmenna yact ot Hacrosimure OOy ycnoBus ca:

1. UadopmManus 0OTHOCHO ypexIaHe Ha B3aMMOOTHOILCHHATA

mexnay Obb AJl u HacnenHHMIM Ha TMOYMHAIM KJIUEHTH -

JOCTBIIHH Ha e-aapec Ha OBb www.ubb.bg

2.YcnoBusi 3a yCBOSBaHE M IOracsiBaHe Ha JIMMHTH IO

KPEIWTHU KapTH - TOCTHIIHK Ha e-axpec Ha OBb www.ubb.bg.

§6. V3nomsBanute B Te3n OONM yCIOBHS MOHSATHUS IO TOBOJX

TUIATE)XXKHH yCIyTH  UMaT
IIOCOYCH B

CMHCHIIA,

JonbnauTenHUTe pasmopendu  Ha 3akoHa 3a IUIATE)KHHUTE
YCIIYTH U TUIATEKHUTE CUCTEMH.
§7. Hacrosiure OOmu yenosus ca B cuna ot 09.07.2018r. u,
CUHUTAHO OT Ta3H J1aTa, OTMEHSIT:

1. OOmmTe yCIOBHSA 32 MPEIOCTABsIHE HA TUIATCIKHH
ycnyrd Ha pusndecku auna Ha ,,Cubank™ EAJl u ycioBusTa
[0 PaMKOBHSI TOTOBOP 3a IUIATEXKHH YCIYTd Ha (PpU3HUECKH
nmina /motpedutenu no cmuckia Ha 3[IVIIC) Ha ,,Cubank™
EAJL;

2. OOmnmTe yCIIOBHS 3a M3J]aBaHE U OOCIYyXKBaHE Ha
0aHKOBH IIATE)KHU KapTH Ha GU3UUECKH JIHIa Ha ,,CHOaHK"
EAJl; 3. O0mure ycinoBHs, MPWIOKHAMH IO JOTOBOPU 32
JIETIO3MT, CKIIIOUEHH ChbC ,,Crbank™ EAJI.

§8. He mo-pano or nBa mecena, cuutano ot 09.05.2018r.
pasnopendute Ha HacTosmuTe OOMU YCIOBHUS OTMEHST
OO6muTe ycrnoBus 3a moyi3BaHe Ha yciyrata Cubank OHmaiiH,
KaTO BCEKHM ITOJI3BATEN Ha Ta3W yciyra e ObJe yBeJIOMEH 3a
MPWIOKHUMOCTTA MM TIPH OCBIIECTBIBAaHE HAa BXOA B
cucTeMara.

§9. He mo-pano or mBa mecema, cuuraHo ot 09.05.2018r.
pasnopendute Ha HacTosmuTe OOMM YCIOBHS OTMEHST
OOmuTe ycinoBHs 3a W3BBPIIBAHE Ha KOMYHAIHU IUIAIaHUS
Ha ,,Cubank™ EAJI.

§10. He mo-paHo ot nBa mecena, cuutaHo oT 09.05.2018r.
yceayrure Ha KOHTakTHHS HEHTHP 3a KIUeHTH 1o paszzaen IX ot
Hacrosiute OOIIM yCIoBHs IIe ce MpeajaraT IOeTalmHo Ha
BCMYKH  TOJ3BAaTEeIM Ha IUIATEKHH YCIYTH, CKIIIOYMIH
JIOTOBOPH ChC ,,Cubank* EAJ]

§11. He mo-pano ot nBa mecena, cuutaHo oT 09.05.2018r.
VYenyrara ,,Curypau mamanust B Marepaer™ o pasnen VIII
oT HacTosmuTe OO YCIOBHS IIE Ce TpeJiara MmoeTamHo Ha
BCHYKH KJIMEHTH - KapTOABp)KATEIW Ha OAHKOBH KapTH,
H37aBaHu oT ,,O00ennHeHa Obarapcka 6anka“ AJl.

§12 bankara mnomectBa Ha IHTepHer-cTpaHuuaTa cu
www.ubb.bg, kakTo U B OaHKOBHTE CAJOHM MH(pOpPMAIUs 32
JAaTUTE Ha BJIM3aHE B CHJIa HA M3MEHEHUSATA 3a TIOJI3BATEINTE
Ha IJaTtexHu ycnyrd, nocodeHu B §8, §9, §10 u §11 ot
NPEXOJHUTE W 3aKIIOYMTENHU pa3nopen0d Ha HACTOSIIUTE
OO0 yciaoBus.

§13 IIbNHOMOIIHHTE, CHCTABEHH Mpel OaHKOB CITYXKHTEI
/Bprpeman  mwhiHOMOIHE/ o 18.04.2019r. me 6baar
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npueMaHu oOT baHkaTa 3a W3BBpIIBaHE HA JEWCTBUATA,
moco4eH# B Tx 10 31.12.2019r.,

Hacrosiure O6um ycnosus ca B cuia ot 01.03.2010r., xato
oTMeHAT OOLMTE YCIIOBHS 32 CMETKM Ha (DU3NYECKH JHIA,
O6mmute ycnoBust 3a EnexrponnHo Oankupane m OOmmre
ycioBus 3a neOMTHH M KpenuTHH Kaptu Ha OBb A/l
Hacrosimmure O6mu ycnoBus ca pombiHend Ha 15.11.2011r.,
KaTo BIM3aT B CHJIA OT jJaTaTta Ha OJOOpEeHHeTo MM U ce
IpuiaraT 3a BCHYKHM CKIo4eHu jorosopu ¢ OBb AJl 3a
TUIATEXHH YCITyTH.

Hacrosimure O6mmu ycnoBus ca nombiaHeHd Ha 17.05.2013r.,
KaTo BIM3aT B CWJIA OT JaTaTta Ha OJOOpPEHHeTO MM U ce
mpuiarat 3a BCHYKH CKmIodeHH noroBopu ¢ OBB AJl 3a
TUIATEXXHH YCITyTH.

Hacrosimure OOmu ycnoBus ca gonbiaHeHHn Ha 28.04.2014r.,
KaTo BJM3aT B CWJIA OT JaTarta Ha OJOOpPEHHETO MM U ce
IpuiaraT 3a BCUYKHM CKIo4eHu norosopu ¢ ObBb AJl 3a
IUIATEXXHH yCITyTH.

Hacrosimure OO0y ycioBus ca gonbiHeHu Ha 23.07.2014r.,
KaTo BIM3aT B CHJA OT JaTaTta Ha OJ0OpeHHeTo UM U ce
mpwiarat 3a BCHYKH CKmIodeHH noroBopu ¢ OBb AJl 3a
TUTATE)XHH YCITYTH.

Hacrosimure OO0y ycioBus ca AonbiHeHu Ha 21.11.2014r.,
KaTo W3MEHeHMusATa Biu3aT B cwia oT 27.01.2015r. u ce
Mpwiarat 3a BCHYKH CKIodeHHn noroBopu ¢ OBb AJl 3a
IUIATEXXHH yCITyTH.

Hacrosimmure O6mu ycnoBus ca gombiaaenn Ha 02.02.2015r.,
KaTo M3MeHeHusTa Bium3aT B cmna oT 02.04.2015r. um ce
IpuiaraT 3a BCUYKHM CKJIO4eHu norosopu ¢ OBb AJl 3a
IUIATEXXHH yCITyTH.

Hacrostmure O6mm yenoBust ca pombiaHeny Ha 02.11.2015r.,
KaToO M3MEHEHUsTa BIM3aT B CHJIA OT JlaTaTa Ha 0J0OpeHHeTo
UM ¥ Cce TIpUiIarat 3a BCHYKH cKimodeHn norosopu ¢ ObBb A/l
3a IJTATeXKHU YCIYTH.

Hacrosimure O6mu ycnoBust ca gonbiaaeHn Ha 19.09.2016r.,
KaTo M3MEHEHHsATA BIU3AT B CHJIa OT Jiartata Ha 0go0peHHeTo
UM U ce MpuiaraT 3a BCUUKH ckiroueHu norosopu ¢ ObBb AJ]
3 IJTATeXHU YCIyTH.

Hacrosimure O6mm ycnosust ca gombiaHeHn Ha 23.10.2017 r.,
KaTo m3MeHeHmsATa Bim3aT B cmwia oT 01.01.2018 r. u ce
IpuiaraT 3a BCHYKHM CKIo4eHu noroopu ¢ ObBb AJl 3a
TUIATE)XXHH YCITYTH.

Hacrosimure O6mu ycinoBus ca qonbiHenn Ha 18.12.2017 r.,
KaTo M3MeHeHusiTa Biau3ar B cwia ot 01.01.2018 r. u ce
MpuiIarat 3a BCHYKH CKIodeHH noroBopu ¢ OBb AJl 3a
TUIATE)XXHH YCITYTH.

Hacrostmure O0mu ycnoBus ca I3MEHEHHU 1 IOITBITHEH! Ha
30.04.2018 r., KaTo MH3MEHEHHUsATA BIW3aT B CHJIA OT
09.07.2018r. u ce mpunaraT 3a BCUYKH CKITIOUYEHHU JOTOBOPHU C
OBb AJ] 3a niaTeXHH yCIIyTH.

Hacrostmure O6my ycnoBus ca I3MEHEHH U IONBIHEHH Ha
03.09.2018 r., kaTo u3MeHeHusTa Biau3ar B cuiia ot 05.09.2018
T. ¥ Ce TIpHUyIaraT 3a BCHUKH CKitoueHn norosopu ¢ OBb A/l 3a
IIJIATE)XKHH YCITYTH.

O6mm ycnosust Ha Obb AJl 3a muiatexxHn yciyru 3a GQU3HYECKH TUna

Yacm om KBC Fpyn

Hacrosiure O01uy ycaoBus ca M3MEHEHU U TOMIbJIHEHN Ha
14.01.2019 r., karo u3meHenusTa Biau3ar B cuia or 01.02.2019
T. U ce TpHJjiarar 3a BCU4KH cKitodeHu forosopu ¢ ObBb A/l 3a
IUIATE)XKHH YCITyTH.

Hacrosiure O01uy ycaoBus ca M3MEHEHU U IOMIBIHEHN Ha
04.02.2019 r., kaTo u3MeHeHusATa BIu3at B cuiia ot 18.04.2019
T. U ce pujiarar 3a BCU4KH cKiItodeHu norosopu ¢ OBb A/l 3a
IUTATE)KHH YCITYTH.
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B cuna ot 01.03.2010 r. u norreaiHenn Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 1. - B cuya ot
30.01.2015 r., va 02.02.2015 1. - B cuna ot 02.04.2015 r., va 02.11.2015 r. na 19.09.2016 r.na 23.10.2017 r. B cuna ot
01.01.2018r., na 18.12.2017r. — B cuma ot 01.01.2018 r., na 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., , na 14.01.

2019r., B cuira ot 01.02.2019r., na 04.02. 2019r., B cuia ot 18.04.2019r.



