OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCIYI'U 3A ®PU3UYECKH JIMLA

I. IPEJJMET

1.1. Hacrosmmure OOIM yCIOBUS YpeXAaT OTHOIICHUSTA
mexy OBEJIVHEHA BBJIAPCKA BAHKA AJ] (rapnuana
bankara wmu OBB), peructpupana B THproBcKusi perucTsp
KkbM AreHuus no BnucBanusita, EMK 000694959, ¢ nagzopen
opral bpirapcka HapogHa 6aHKa, perucTpupaHa Kato
AnmuHHECTpaTop Ha TMyHH TaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W azpec Ha ympasnenue rp. Codums, Oy
,Buroma“ Ne 89b, enextpoHeH aapec Www.ubb.bg u
MOJI3BaTeNIs Ha TUIATEXHU YCIyrd, (Hapu4daH omute u Kirent),
MIPUTEXKaBall KadyecTBOTO MOTPEOHTEN, 110 MOBOJ IUIATE)KHU
YCIYTH ¥ CBBP3aHU C TAX IUIATEKHU MHCTPYMEHTH, KAKTO
crenBa:

1.1.1. oTkpuBaHe, OOCIy)XBaHE M 3aKpHBaHEC Ha IUIATE)KHU
(pasruiamaTenHi) U Ha Ipyrd OAHKOBU CMETKH. baHkoBHTE
CMETKH MoraT jAa ObAaT IUIaTe)KHH, KAKTO M HEIUIaTe:KHU
(cMeTKH, OTKpPHMBAaHH CaMO 3a CBXpDAHEHHE Ha MapHIHU
Cpe/ICTBA WU 33 00CITy)KBaHE Ha KPEANUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npemnaraaute oT OBb miaTexHu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha OAaHKOBa CMETKa;

1.1.3. momaBaHe Ha TUIATEKHU HAPEKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. moxgaBaHe Ha HapeXJaHUS M CHIVIACUS 3a JUPEKTEH
e0uT;

1.1.5. u3BBpIIBaHE HA KACOBH OTIEPALIMH U HAIMYHU MTPEBOJIN;
1.1.6. mocThI 10 CMETKU ¥ OAHKOBH KapTH upe3

OHJIAWH M MOOWIHO OaHKHpaHe;

1.1.7 ycayru o npenocTaBsHe Ha HHQOpPMALUS 32 CMETKA,;
1.1.8. u3non3BaHe Ha IIATEKHU KapTH;

1.1.9. nogaBaHe Ha HAPESIKAAHUS, TABAHE HA CHIITACHS OTHOCHO
CMETKH ¥ KapTH U CIIPAaBOYHH YCIIYTH Upe3

KoHTakTeH EeHThp 3a KINEHTH;

1.1.10. nogaBaHe Ha HApEKIAHUS 3a IEPUOTMIHH TIPEBOJIM;
1.1.11. npyru, kouto bankata Moxe Ja ch3maze 3a MOJI3BaHE

ot Knuenra.
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1.2. Otnomenusita Mexny bankara u

KnueHra mo mOBOJ IUIATEXHH YCIYTH Ca OIMCaHH B
Hactosiure OOIIM YCIIOBUSI, ChCTAaBEHW OT OOLIM pa3JieiH,
OTHACSIIY CE 10 BCHYKH IUIATEKHU YCIYI'd U MHCTPYMEHTH,
KaKTO W CIELHANHM Pa3iely, ONMCBAIM CHELU(pUKUTE Ha
OTAENHHUTE BHIOBE IUIATSKHH YCIYTH W CBBP3aHH C TSIX
IUIATeKHH HHCTPYMEHTH, C U3KIIOUYCHHE Ha W3PUIHO
MOCOYEHOTO B [IpexomHUTE U 3aKITIOUUTENIHH pa3nopeson Ha

HACTOANIUTC O6HII/I yciioBus.

1.2.1. Mudopmanust 3a ypexnaHe Ha B3aHMOOTHOIICHHS
Mexay OBb u HacienHuIM Ha  NOYMHANM KIMEHTH ca
Hepas3zenHa yacT oT Te3u OOLIM yCIIOBHSA U ca JOCTHIIHU Ha e-

aznpec na OBb www.ubb.bg.

1.2.2. YcnoBusTa 3a oJI3BaHe Ha pa3pelleH KPeAUTEH JIMMUT,
MPUIOKUMH 32 KPEJUTHH KapTH ca HepaszeiHa 4acT OT Te3d
OO0um ycioBus, MO OTHOUIEHHE Ha JOTOBOPH 338 KPEIUTHH
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EUK
000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBb www.ubb.bg

1.3. 3a BcsKa cMeTKa, KAKTO M 3a HSIKOU BHAOBE ILIATEKHH
WHCTpyMeHTH (0aHKOBM KapTH, OHJAHH ¥ MOOHIHO
OaHKUpaHE) ce CKJII0YBa OTJACICH JOrOBOpP, B KOUTO ca
MOCOYEHH XapaKTePUCTUKUTE Ha IUIATE)XHATa YCIyra WIH

TUIATC)KHUSA UHCTPYMECHT.

1.4. KeM OaHKOBHTE CMETKH, KOMTO HE C€ M3IIOI3BaT 3a
pasmiamiane, ce¢ TpWiIaraT TMpaBHiaTa 3a CIHOKPATHU
Olepalyy, periaMeHTHPAIIH YCIOBHUSITA 332 M3BBPIIBAHE HA

BHOCKH U TCTJICHHUA OT TAX.

1.5. Tapudara 3a Takcute u komucuonute Ha Obb AJ] (TTK)
n Tapucdara 3a nuxsenute ycnous Ha OBb AJl (TJIV),
HapuyaHu oOmo Tapudure, ca HepasgenHa dYacT OT

HacrosuTe OOIIHN yCIOBHSL.

II. KOMYHHUKAIUA MEXIAY KIHUEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIIOBUSATA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYHEHUS

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.
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3ano3HaBane ¢ ycioBusiTa HA bankara3a pasmjiamareJ Hu

YCIyru u uaBMeHEeHud B TAX

2.1. Hacrosiumure O6um ycnosust u Tapudure Ha bankara (B
9acTTa MM, IIPHJIOKIMA 32 CHOTBETHATA IIATEXKHA YCITyTra HIN
IUTaTeKEH HHCTPYMEHT) ce MPEeNOCTaBiIT Ha JBITOTpacH
HocuTen Ha KimeHrta mpemu ckimouBane Ha JloroBop 3a
OTKpHMBaHE Ha CMETKa, M3/laBaHe Ha IUIaTeXEeH MHCTPYMEHT
WM IUTAaTe)XHa yCIyra, KakTo M IPW NOWCKBAaHE OT HEerosa
ctpana. OCHOBEH coco0 3a peJocTaBsiHe Ha HHPOPMAIHs Ha
IBATOTPAcH HOCHUTEJ, OTHacsIa ce A0 Bcwuku KimeHtw, e
yOJIMKyBaHETO Ha ChOTBETHUTE JTOKYMEHTH Ha eJICKTPOHHATa
cTpannua Ha bankara www.ubb.bg, kato Kimentsr mma
3abJDKEHHE PENOBHO Ja ce MHOOpPMHpa 3a aKTyaTHUTE
ycnoBus Ha baHKaTa 3a INIATEXKHHU YCIYTH OT €IEKTPOHHATA

cTpannua wix B kitoHosere Ha OBB.

2.1.1. B 6ankoBute canonu O6uure ycnosus u Tapudure ce

ABbPIKAT Ha pa3roJIOKCHUE HA Knuenra Ha XapTUCH HOCUTECIL.

2.1.2. Ha enextponnust aapec Ha OBB www.ubb.bg Ha
crenuanrHo 000co0eHO HMH(OPMAIOHHO II0JIE IO BCSIKO
BpeMe ca goctbiian O6mure yeiosus, Tapudure Ha bankara
U BCSKa Apyra vH(GOpMaLus, CBbp3aHa C IIATeKHUTE YCIYTH,

BaxkHa 3a KimeHra..

2.2. Ilpu noamuceane Ha JloroBopa 3a CbOTBETHATA CMETKA,
IUIATEXKEH HHCTPYMEHT Wi yciyra, KIIMeHThT qekinapupa, 4e
ca My mpernocraBeHn Hacrosmure OOmuM ycimoBus u
CHOTBETHHUTE TNPWIOKUMH KbM TSIX 4acTH oT Tapudure,
3all03HaA ce € C TAX M € B3ed MHGOPMUPAHO pelIeHHe 3a

CKJIFOYBAaHETO Ha I[OFOBOpa.

2.3. bankara mojara IBJDKAMAara Tpka Ja YBEIOMSBa
Knuenture 3a Bcuuku mpoMeHrn B Te3n OOmU yclIoBUS U
Tapudpure OTHOCHO YCIIOBMSTAa 3a M3BBPIIBAaHE Ha
pa3InIalaHus, KaTo n3Hacs HHpopMaIys 3a ToBa He T0-KbCHO
OT J[Ba MecCella MPe/H BIM3aHe B CHJIa HA TPOMEHHTE 110 eIHH

WJIN HAKOJIKO OT IMTOCOYCHUTC HAYUHU !

2.3.1. mogpobHa wWHOpMaIMsA, BKIOYBANIA  BCHYKH

HU3MCHCHUA:

a. Ha 000coO0cHM MecTa B OAHKOBUTE CaJlOHH;

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia

Yacm om KBC Fpyn

0. Ha enekrpoHHus aapec Ha Obb

www.ubb.bg Ha 060co6eH0TO 3a Tasu 1ea HHPOPMALIHOHHO
noJie, ceriacHo 1. 2.1.2 mo-rope;

2.3.2. uaopmarys 3a HAJIMYUE HAa TIPOMEHH:

a. B MeceuHOTo wu3BieueHue po KiwmenTta, KaTo
nH()OPMHUpPAHETO 1Ie ce CUNTA 32 U3BBPIICHO OT JeHS, B KOWTO
TOH € MOT'BJI JIa TIOJIy9! N3BICUYCHHETO;

0. (3a xKapTH, OOCIY)XBaHU Ype3 aBTOPH3ALHUOHHATA CHCTEMa
Ha OBb) upe3 m3BneueHnsATa Ha TEPMHUHAIHUTE YCTPOHCTBA
ATM (6ankomarn) Ha Bankara, kato nHGopMupaneTo e ce
CUHUTA 3a U3BBPIIEHO OT JEHs, B KoWTo KIHEeHThT € Morsa aa
MOJTYYH U3BJICYCHUETO.

2.4. TlpoMsHata BiIM3a B CWJIa Ha JaTara, IOCOYEHa B
obsBrennero Ha bankaTa, 1 ce OTHACs O BCHUYKH IOJI3BaTENN
Ha IuiatexHu ycayru Ha ObBb. B ciywaii Ha Hecwriacue c
npoMenute, KIIMEHTBT MMa 1paBo Ja IPEeKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Mpequ jarara, Ha KOATO €
MpPEIOKEHO MPOMEHHUTE Ja BIsI3aT B CHia, 0e3 Ja HOCH
OTrOBOPHOCT 3a Pa3HOCKH M 00€3IIeTEeHHSI.

2.5.1. MuHHMaNHUAT AByMEceueH CpoK mo wi.62, am.l or
3aKoHa 3a IIATeXKHUTE YCIYTU U IIATeXHUTE CUCTEMH HE ce
npuiara B CiIydauTe Ha J00aBsHE Ha HOBa YyCIyra HWIH
pa3mMpsBaHe Ha KaHAIHUTE 3a JOCTBI O HAINYHA YCIyra,
TOECT 3a CiTydau, B kouTo baHkara 100aBst HOBU yCIIOBHS WX
npejiara  Mo-ONarompusiTHU  yCIOBHS OT TE3U Ipeau
MpOMSHATA.

2.5.2. JIByMeCEUHHSAT CPOK HE ce MpUiIara OTHOCHO yCIOBHATA
3a OTKpPHMBaHe, IOJIbp)XKaHEe M 3aKpHBaHE Ha CMETKH,
pa3nu4YHU OT QUHAHCOBH YCIIOBHSI, KaTO MPOMEHUTE BIM3aT B
CHJIa OT JlaTaTa, Ha KOATO € HAIIPaBeHO OOSBICHUETO 110 HAKOU

OT NOCOYCHUTE ITO-rOpE HAYUHU.

IIpoMsiHa Ha JTHMXBeHHM YCJIOBHA MO JAEMO3UTHH OAHKOBH

CMeTKH (CPOYHU J1eT03UTH)

2.6. Ilpm mpomsHa Ha mnpwiIaraHu OT baHkara IHXBEHH
YCJIOBHS TI0 JIETIO3UTH, OTKPHUTH NIPEIH JaTaTa Ha IpoMsHaTa,
aKTyaJM3alysATa Ha JIMXBEHUTE YCIOBHS CE M3BBPILIBA CIEI
HACTBIIBAHE HA MajieKa M Kacae CJICABAIIMS JOTOBOPEH CPOK

Ha OCIo3uTa.
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I/Iﬂnnnnnyanﬂa I/IH(l)OpMa].[Plﬂ - U3BJICYCHHS 3a IBUKCHHUE

Mo CMETKH U ONepalum € IJIaTeKHU HHCTPYMEHTH

2.7. (u3m. 1a 01.07.2019r., B cuta ot 22.07.2019r.)KineHTbT
HMa JIOCTBII 10 MHAWBHIyaTHaTa HHGOPMALUS 32 JIBIKCHUS
U HaIMYHOCT 10 CMETKa W MH(OpMamus 3a OIepalud c
IUIATeKeH HHCTPYMEHT B 3aBUCHUMOCT OT YTOBOPEHOTO B
CHOTBETHHS JOTOBOpP 3a CMETKA/IUIAaTE)KCH MHCTPYMEHT U B
Hacrosimure OOIM yciuoBWs - 3a IOJydaBaHe Ha XapTHEH
HOCHTEN B KJIOH Ha baHkaTa, WiM Ha pa3NoJoXeHHe 3a
IIperyiel W pasliedaTBaHe - B IOTpeOMTENCKHs mpodmir Ha
Knuenra B marexuus nopran UPAY (www.ubbpay.bg), B
OHJIAWH/MOOWIHO OaHKHMpaHe, WM 110 eJIEKTPOHHA Molla — Ha
nocoueH oT KimeHTa BauieH ajipec 3a eleKTpoHHa ronia. B
ciaydaid, ye KimeHThT He € 3asiBWJI HM3pUYHO yciyrara 3a
MoTy4JaBaHe Ha XapTHEHO M3BJIEUEHHE Ha afipec 10 peaa Ha T.
2.7.1, Toii ce cpriacsiBa MHQOPMALUATA 110 U3BICYCHHETO J1a
My OBJlle pefocTaBeHa 0e3Bb3Me3THO B OAHKOBHTE CaJlOHH,
[P TTOUCKBAHE OT HETOBA CTPaHa.

2.7.1. KimmeHTPT MOXe Ja 3asgBH MOJy4aBaHETO Ha
YBEIOMJICHHE 32 HaJWM4yhe Ha HOBO U3BJICUCHHE B
notpeduTesckus My mpodun B marexsus nopranr UPAY,
KaTo aKTHBHpa yciuyrara upe3 IwiaTtexHus moptan UPAY
(www.ubbpay.bg). YBenommenusita 3a HamudMe Ha HOBO
M3BJICUCHUE IO CMETKAa C€ M3IIpaliaT caMO Ha ENeKTPOHEH
anpec, Bepudumupan or bankara, karo yciyrata He ce
TakcyBa. KiMeHTBT MoXe naa 3asBH IOJIyd4aBaHETO Ha
XapTHEHH M3BJICUYCHUS Ha aJpec, 3a TPAHCAKLMH C KpeIUTHA
kapta w OK kapra. Ycmyrara ce 3asBsiBa MMCMEHO B KJIOH
Ha bankara. XapTheHU W3BIEUEHUS HA aJpec ce TaKCyBaT
cpriacHo Tapugara 3a TakcH ¥ KOMHCHOHH 38 HHAWBHIYaTHN
ket Ha OBb.

2.7.2. KnueHTBT MMa 3aAbJDKEHNETO 1a nHpopMmupa bankara,
B Cilydai 4We He  TOJNlydaBa  M3BJICUYEHHE O
JIOTOBOpPEHMs/3asBEHUsI HAa4YMH. B cimydali Ha HEMOIydeHO
M3BJCUYCHUE, 3a KoeTo baHkarta He ¢ uWH(popMHpaHa u €
U3TEKBJI MOBeYe OT €IMH IMEepHOJ OT JOTOBOPEHHUs CPOK 3a
MOJTy4aBaHETO My, ce cuura, 4e KimeHTsT e neifctBan ¢

He6pe)KHOCT 1 HE € MOJIOXKWI AbJDKUMATa I'puKa Ja MoJaydu

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia

Yacm om KBC Fpyn

urdopmarms 3a W3BBPIICHHUTE
TpPaHCAKIWH, OCBEH aKo JOKaxe, ye € Omia B 0OOEKTHBHA
HEBB3MOXKHOCT Jia yBenoMH baHkaTa wim Jia ce 3amo3Hae ¢
JBIDKCHHUETO [0 CMETKATa CH/TPAHCAKLIHKTE 10 TUIATSKHUS CH

HUHCTPYMEHT.

2.7.3. Axo KimeHThT mocoun HEM'bJIeH WM MOTPELICH aJIpec,
KakTO M aKo HE yBEJIOMH IHCMEHO WM 4pe3 obaxkIaHe I0
KoHTakTHMS HEHTHP 3a KIHEHTH baHkara 3a mpoMsHa Ha CBOSI
aJipec, BCHUKH ChOOIIEHUs U TOKaHH, U3MpaTeHu oT bankara
no Kimenra, 3a komTo TOBa € WN3OpaHMAT HAYMH Ha
yBEIOMsIBaHE, Ha MOCOYEHHS aJpec, ce CUUTAT 3a PEIOBHO
BpbueHU. Ako Kimentsr He ObAe HamMepeH ABa IbTH B
pa3IMYHU JHU Ha TIOCOYEHUsI OT HETro ajipec 3a BphbYBaHE Ha
n3npateHo OT baHkata yBemomieHHe (HE3aBHCHMO OT
HETOBHS XapaKTep), TO yBEAOMIICHHETO CE CUHTA 3a PEJOBHO
BPBYCHO.

2.74. (usm. wa 01.07.2019r.,, B cuma or 22.07.2019r.)
V3BrieyeHne npy MOWCKBaHE MOXKE Jla ObJe MOJIYYeHO BBHB
BcekM KioH Ha bankata. Ilpu momyuaBanero My, bankata
u3npama Oe3IUIaTHO TEKCTOBO CHOOLIEHHE Ha MOOMIIHHSA
tenedon Ha Kimenra, perucrtpupan B bankara, chabpixaiio
uHpopMarmsg 3a OamaHca 1O CMeTKara ChoOpasHO

HU3BJICUCHUECTO.

2.7.5. udpopmanusi 3a JBHKCHHE IO CMETKA/M3BBPIICHH
TpPaHCAKIMK 3a TEKyll mepuoj (oOXBamaml TEeKyIIus |
MPEIXOJHUS MECell) MOXe Ja ce mony4u u upe3 Konrakraus

HEHTBP 3a KITHUCHTH, ChIIIACHO HacTosuTe OOIIN YCIOBUS.

2.7.6. ( B cuna ot 31.10.2018r.) bankara npeaocTaBsi Haii-
MAaJIKO BEIHBK TOJMIITHO MPHU MOUCKBAHE B KJIOH Ha baHkara
ot crpana Ha KimeHra oT4eT 3a BCHYKHM HAYUCICHU TaKCH U
aKko € TPWIOKHUMO, HWHPOpMAIMs OTHOCHO JIMXBEHHTE
MPOIICHTH 3a OBBPAPA(T MO IUIATS)KHATA CMETKa, KPSIUTCH
JIMXBEH MPOIIEHT M0 TUIATEXKHATA CMETKa M OOIIus pa3Mep Ha
HATpyIlaHaTa JIMXBa 3a CHOTBETHHS TMEPHOJA 3a YCIyTHUTE,

CBBP3aHU C IJIaTC€XXHaTa CMETKa.

2.7.7. (uoB, npuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
baHkara wu3mpamia BeIHBK TOAMIIHO OE3MIATHO TEKCTOBO
cbobIenne Ha MoounHus Tenedon Ha Kinenra, peructpupan

B bankara, cpabpkaio nHpopmarys 3a 6agaHca MO CMETKHUTE
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05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.
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Ha KimeHTa, mo KOMUTO HE € HUMajJo0 [BI)KEHHE IIpe3

MpeaxoJHaTa KaJeHAapHa TOIUHA.

2.8. Bcexu Kiment Ha oHnailH OaHKuUpaHE, CBIJIACHO
ycroBHsATa Ha bankarta 3a TO3H BUA yciIyra, MOXe Ja HOJydu
nHpopMarms 3a IBIDKCHHE [0 CMETKaTa CH/TPaHCAKIHMU C
IUTATeKHUS CH HWHCTPYMEHT B JIMYHHS CH IOTPEOHTEIICKU
npo¢ua B OHJIAH OaHKHpaHE 3a MEepHOAa Cliell MOANUCBaHEe
Ha JloroBopa 3a OHNAH GaHKMpaHE W CiIeA BKIIOYBAHE HA
CMeTKara 3a IT0JI3BaHe Ype3 TO3U KaHall.

2.9. Beeku Kinent na OBB, peructpupan u uaeHTUPULHPAH
KaTo TakbB B IuiatexHus nopran UPAY (www.ubbpay.bg),
MoJTy4aBa JOCTBH 10 MH(GOPMaIUs 3a JBIKEHHE 110 CMETKa U
TpaHCakIMU ¢ KpenutHa kapta/OK kapra B JUYHHA CH
notpedurenckn npodmin. Ha kinmeHTHTE, perucTpupanud B
UPAY wu unentudurmpanu karo kmueHtd Ha Obb, bankara
M3Mpalia yBeJIOMIICHHE 32 HaIUYME HAa HOBO U3BICUECHHE IO
kpenutHa kapta wimm OK kapra, 06e3 na ce wH3HCKBa
JIOITBJTHUTEIIHA 3asiBKa 33 TOBa. ENEKTPOHHO H3BIICYECHUE MO
CMETKa ce U3Mpama ciej 3asBsiBaHE Ha yciyrara B
wiatexxHusa mopran UPAY. YBenomieHusara ce u3mpamar Ha
Bepudumpanus u nocoueH B UPAY exextpoHeH anpec. 3a
W3M0N3BaHeTO Ha IutaTtekHus nopran UPAY ce mpuiarar
O6mmre ycmoBus Ha OBb AJl 3a muatexeH mopran 3a
KJIMEHTH - QU3HYECKH JINIIA.

2.10. Bceku KinmeHT Moke Ia TmoiydaBa CHpaBKa 3a
W3BBPUICHH C KapTa TpaHCakuuu Ha OaHkomar (ATM) — 3a
KapTH, OOCIY)XBaHH OT aBTOpH3AllMOHHATa CHUCTEMa Ha
Bopuka, npe3 KOHTakTHHSI LEHTBbp 3a KIMEHTH, WIH IpU
nouckBane B bankara. bankara Moxke Ja wu3mpaiia
W3BJICUCHUS 332 KPEIUTHHM KapTH Ha MOCOYEH aJpec caMo B
cinyuaif, ye KiMeHThT MMCMEHO € 3asBWJI OJI3BaHETO Ha Ta3u
ycIyra W € 3aIlIaTHi Takca, CbriaacHo Tapudara 3a TakcH u
KOMMCHOHH 3a UHIUBHUIyanHu kineHtd Ha OBbb. M3pneuenns
HE Ce M3Mpaliar, ako KapTara ¢ Ouiia HeaKTHBHA MJIM IO Hesl
HSIMA 33 bIDKCHHS.

2.11. KomyHukanusTa Mexay cTpaHuTe 1o To3u Jlorosop e
HacpellHa ¥ B3auMHa, ¢ orJie] Ha koeTo KIIMEeHTHT € IbkeH
MIepHOIMIHO (TTOHE BETHBK Ha JBA MECEIIa) 1a CE OCBEIOMSBA

3a IPOMCHUTE WJIM HOBUTEC MOMCHTHU B INIATCIKHUTE YCIYI'H,

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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kouto OBb mpemnmara upe3 calfiTa Ha

baHkara, B KJIOHOBaTa Mpexa WIM Ha TeiedoHa Ha
KonraktHus nenTsp 3a KimeHTH. HemsmeiHeHHeTo Ha ToBa
3abJDKCHUE CE CUMTA 32 HapylleHne Ha Te3u OOmu yciaoBust
U KOHKPETHHUS JI0TOBOP.

2.12. KimeHTHTE, KOUTO Ca MPEJOCTABHIN M BepHDUIMpaITH
CBOIl eNEeKTpPOHEH ajpec, IONydaBaT HHpOpMAmUs 3a
U3I0JI3BAHUTE OT TSIX MPOIYKTH M YCIYTH, KAKTO M aKTyalHa
nHpOpMaIys 3a IpyTH NpeataraHu ot baHkara MpoxykTH u
yeayru. Bepudukanusra Ha eleKTpoHEH ajgpec ce U3BbPIIBA
Ype3 OHJIalH OaHKMpaHe WK upe3 miatexHus nopraa UPAY.
Benuku choOmieHHss BbB BpB3Ka C IUIATEXKHH IPOAYKTH U
yciayru, usnpateHd oT  bankara gpo Kimenra Ha
perucTpupaHus OT Hero M BepuduimpaH oT bankara

CJICKTPOHEH aZIpe€C, C€ CUMTAT 3a HANJIC)KHO BPBHUCHU.

1. YCJ10BUA 3A PETUCTPALIUS n
NIAEHTUPUKALMA HA KIMEHTH pPu
CKIIOYBAHE HA JJOTOBOPH 3A OTKPUBAHE HA
CMETKHU/U3JABAHE HA INTATEXXHHA
HNHCTPYMEHTHU

HNnentuduxkanusa na Kinuenrure

3.1.1. CobIyiacHO IPUJIOKUMOTO 3aKOHOJATEICTBO, baHkaTa e
JUTBXHA J]a WACHTHQHINpA M IpPOBepsBa KIUEHTHTE, KaTo
U3UCKBA CBHOTBETHUTE JOKYMEHTH, KOWTO CIyXaT 3a
YIOCTOBEpsIBaHE Ha CAMOJINYHOCTTA HM.

3.1.2. KnueHTBT ce JEerMTUMHpa C BaJUIEH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHHMKA, M3JaJCH CBIVIACHO OBITapcKoTO
WM 3aKOHOJIATEJICTBOTO Ha JIbPKaBaTa, YUUTO TPaXKIAHUH €.
3a yyXAeHIM C paspelleHo NpeOMBaBaHe B CTpaHaTa ce
W3WCKBA U pa3pelIeHue 3a mpedrBaBaHe (POIBIHKATETHO WITH
MOCTOSIHHO), u3AafeHo oT opranure Ha MBP. Ilpu
nocienBanio oO0Ciy)kBaHe KIMEHTBT C€ TPeACTaBs C
JOKyMEHTa, C KOHTO € W3BBpIIeHa IThpBOHAYATHATa
UIeHTH(UKAIUS W C TPEU3/1aJIeH JOKYMEHT OT CBIIHS BUI.
3.1.3. IlpeacraBuresuTe Ha MECTHUTE WIH UYYKAECTPAHHU
(U3MYECKN JINNA, YITBIHOMOIICHH JAa OTKPUBAT/3aKpUBAT

CMETKH, KaKTO U Ja U3BBPIIBAT OII€PpAIUHU OT TAXHO UME U 3a
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TAXHA CMeTKa TOJIIeKaT Ha chlnaTa
uaeHTuduKanus/BepuuKays, npuioxuma koM Kirenra.
3.1.4. KiueHTBT, CHOTBETHO HETOBHAT IIPEICTaBUTEN CE
cbriuacsiBa bankara ma cHeMe KomMe OT JOKyMEHTa My 3a
CaMOJIMYHOCT 3a CBOSA apXUB M Ja IO BBBEJIE B CBOATA
€JICKTPOHHA CHCTEMa.

3.2. 3aeqHO ¢ JOKyMEHTa 3a CaMOJIMYHOCT, baHkara Moxke Ja
usKcka oT KiMeHTa/ mpeacTaBUTeNAT My ¥ APYTH JOKYMEHTH,
KaKTO W ITOIIBJIBAHE Ha OIPE/eNICHN NEeKJIapalliy C Orje] Ha
KOHKPETHHS IIPOAYKT, ClIa3BaHe Ha HOPMAaTUBHU M3MCKBAHUS
WK TIpUJIaraHe Ha 700pu OaHKOBH MPAKTHKH

3.3.1. KimeHTBT e ATBXeH Ja yBeOOMH, (Ipe3 OQHIUaTHI
WM HOTapHaJHO 3aBEpEHH YacTHU JOKyMeHTH), baHkara 3a
BCAKA MPOMsHA Ha (Qaktute ©u OOCTOATENCTBATA,
MIPE/ICTABIISIBAII HOPMAaTHBHO M3HMCKBAaHE 3a OTKPUBAaHE Ha
CMeTKa, KOWUTO Ouxa JOBeJIn bits) IpoMsiHa B
HAeHTH()UKAINOHHUTE JTaHHH u KOHCTAaTHPaHH
oOcTosATencTBa IpU IbPBOHAYATHATA pETUCTpAlUATa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipy HesCHOTa B JaHHHTE
oTHOCHO KienTa, bankara Moxke 1a OTKa)Ke M3BbPIIBAHE HA
TpaHCaKIHs [0 HAUISKHO YIOCTOBEPSIBaHE HAa HACTBHIMINTE
IIPOMEHU B IAaHHUTE.

3.3.2. Ilpu ckirouBane Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M3aBaHe Ha HOB IUIATE)XCH MHCTPYMEHT KIHMeHThT
MPEIOCTaBsl CaMO aKTyaJlM3UPaHH AaHHHU, aKO Ca HACTBITAIN
MIPOMEHU CJeA ITbpPBOHAYAIHATA PETHCTPALUs WIN JaHHH,
M3UCKBaHMU criopes cnenudukure Ha JloroBopa 3a CbOTBETHHS
TUIATEXEH HHCTPYMEHT.

3.4. bankaTta nma npaBo Ja oTKaxe perucrpanus Ha Kimenr,
CHOTBETHO OTKPHBaHE Ha CMETKa, 0e3 1a e 3aJb/DKeHa Ja

MOTHUBHpA IPUIUHUTE 32 OTKa3a.

YcaoBus 3a padora ¢ ymbaHoMoleHu ot Kinenra quna

3.5.1. PasnopexnaHe CcbC CMETKa OT IThJIHOMOIIHUK Ce
ormycka  BBB  BCHYUKH  KIIOHOBE, B  CIlydad  de
YI'BIHOMOIIUTEIHUAT aKT € JeMO3UpaH B CICKTPOHHATa
cuctema 3a mweaHoMouiHu Ha OBb. Kimentsr wuma
BB3MOXXHOCT B ITBJIHOMOIIHOTO J1a OTPaHMYU KIOHOBETE, OT

KOUTO HETOB ITBJIHOMOIIIHUK CE€ pa3nopeixaa. [TpMHOMOIIHOTO

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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ce MPEe0CTaBs OT YIIBIHOMOILEHOTO JTHIE
B OpPHMIMHAl WM HOTapHadHO 3aBEPEH IPEIuc, CHET OT

OpuTHHaIa.

3.5.2. Ilpu pasmopexaaHe CcbC CYMH IO CMeTKara oOT
II'BJIHOMOIIIHUK, TOH TPsiOBa 1a ce JIETHTUMHUpA C JOKYMEHTa 32
CaMOJIMYHOCT, OMUCaH B IBIHOMOIIHOTO. baHkata mpuema
JICTUTAMAINS Ha ITBIHOMOIIHHUKA W C MPEU3IaJICH JJOKYMEHT
(mpu W3THYaHE HAa CpPOKa Ha BAIMAHOCT HA OIHUCAHHS B
MBIHOMOIIHOTO). OT MBJIHOMOUIHOTO CIIeBa SCHO JAa JINYU
BoJIsiTa Ha KiteHTa 3a pasnopexaaHe OT MbJIHOMOIIHUAKA ChC
CyMHUTE TIO0 CMETKara 4Ype3 CHOTBETHHS IUIATEKEH

HUHCTPYMEHT.

3.5.3. OTkpuBaHEe Ha CMETKA OT MPEYIBIHOMOILIECHO JHIE HE
ce  JOmycKa. W3pppmBane  HA ~ omepanuu  OT
HPEyITbIHOMOLIEHO JIMIIE IO Be4e OTKPHUTA CMETKa Ce JIOIyCKa
camo B ciy4dai, ue KiIMeHTBhT € mocouns B IbPBOHAYAIHOTO
IBJIHOMOIIHO TNPAaBOTO Ha YIBIHOMOLIGHOTO JHIE Ja

HPEYITBIHOMOIIABA.

3.54. Ao DIBIHOMOIIHOTO CBHIBP)KAa CIIOKHHU XUIOTE3H,
JMMUTH Ha CYMH HWJIM Jp. CICUU(DUYHU OrPAaHUYCHHS WIIH
n3uckBanus Ha Kimenra, bankara Mojxe 1a H3MCcKa OTKpUBaHE
Ha CMETKa ChC CIELHUalleH peXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OO yCIOBHUS WM 1a OTKaXe 00CIy)XKBaHE Ha

Knuenra.

3.5.5. B cinyuait ue bankaTa He € U3BeCTeHa IPEABAPUTEIIHO U
nucMeHo oT KimeHTa, 4e OT HEroBo MMe Ie ce SIBH
IBJIHOMOIIHHUK, KAakTO M OTHOCHO o0eMa Ha HEroBUTe
MPaBOMOILYS, M B IIPEJICTaBEHOTO ITBIIHOMOIIHO C€ ChBPKAT
HESICHH 32 MPUIIOJKEHHE TeKCTOBE, KAKTO M aKO OT MOMEHTa Ha
ChCTaBsSHE WM IMOCJEAHO H3IMOJI3BaHE Ha ITBIIHOMOIIHOTO €
W3MMHAJ 3HAuUTENIeH MEepPHOJ OT BpeMe, KakTo W B JPYTH,
W3PUYHO TOCOYeHH B HactosmuTe OOIM ycIoBUS ciydaw,
bankara Moe /1a OTKaxe 00CITy)KBaHETO Ha IIbIHOMOIIHHUKA,
0e3 1a 00OCHOBaBa THIKYBAHETO HA YIBIHOMOIIUTEIHUTE

KJIay3H.

3.5.6. Ilpu mpoMeHu B nMLATa, YIBIHOMOIICHH Ja Ce
pasnopexIaT CbC CyMHUTE IO cMeTKaTa, KIIMeHThT e ITbkKeH
He3a0aBHO M JHMYHO Ja yBegomu bankara. B cmyuwait Ha

HeyBeloMsBaHe, bankaTa MMa npapaTa 1o T. 3.5.5.
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JombaauTtenHo ce nogasa u Kapra 3a mpoMsHa Ha JaHHH, B
CIIydauTe IPH KOUTO JMLATA TOJI3BAT U OHJIaiH OaHKHpaHe.
3.5.7. bankara nmpueMa, 4e IIbJIHOMOIIHY 3a pa3lopexaaHe ¢
pa3IuIalaTeIHd CMETKH U CIIECTOBHH BJIOTOBE C€ OTHACAT U
10 JICTIO3UTH, OTKPUTHU KBM THX.

3.5.8. bankaTa He npreMa MBIHOMONIHN 0T Kimenry, ), ako
JlaTaTa Ha 3aBepka Ha nojnuca Ha KieHra e npenu noseue ot
IeT TOOWHH OT JaTraTa Ha sBSBaHE Ha IIBJIHOMOIIHHKA B
Baukara.

3.5.9. 3a uenure Ha MPENCTABUTEICTBO Upe3 ITbIHOMOIIHO,
3aBEPEHO OT YYXXICCTpPAaHEH HOTApHyC, € HEeo0XOIUMO
YI'BJIHOMOIIUTEJIAT JIMYHO Ja JETo3Upa MbIHOMOIIHOTO B

Bankara.

[Ibn1HOMOIIHM ¢ HOTApHAJHA 3aBepka Ha MOANHNCA,
IIbJIHOMOIIHY, 3aBePEHH OT OBbJIapCKHTe KOHCYJICKH
ATbKHOCTHH JIMIIA B YY:KOMHA; IbJIHOMOIIHH, 3aBepPeHHU
OT OpraHM Ha MecTHaTa agMuHHMcTpaunus B PenmyOiamka
BBarapusi u cbauN MO BINCBAHMUSITA; ITbJIHOMOIIHH,

3aBepeHM OT YY:K1eCTPAHHU HOTAPUYCH

3.6.1. 3a mosyyaBaHe Ha OAHKOBH IUIATE)KHU KapTH U TEXHUTE
NEPCOHANM3UPAHN 3alUUTHH XapaKTEPUCTHKH, KakTo H
CpelcTBa 32 aBTEHTHKALMS 33 JOCTBI 10 OHJIAWH M MOOMIHO
Oankupane, baHkara He mpreMa IIBIHOMOIIHY ChC 3aBEepKa Ha
noanuca Ha KineHTa, U3BBpIICHA OT OPTaHM Ha MECTHaTa
anMuHUCTpanus B PenyOnuka Bearapus W chamu 1O
BIMCBaHUATA 110 pesia Ha 4. 83 oT 3aKoHa 32 HOTAPUYCUTE U
HOTapHaJHaTa ACHHOCT, KaKTO U Yy>KAE€CTPaHHU HOTApHYCH.
3.6.2. Bankara mpuema IBJIHOMOIIHH 3a pa3nopexIaHe Chbe
cpenctBa Ha KimeHTa, M3BBPILIBAaHO Ype3 IMBIHOMOIIHHK C
ITBJTHOMOIIIHO, 3aBEPEHO OT YYXKISCTPAHHU HOTapHyCH CaMo
ot CheMHEeHUTE aMepUKaHCKH ati, KaHaga U ctpaHuTe ot
EBponeiickus cbro3.

3.6.3. [TpTHOMOIIHH, KaKTO ¥ APYTH OQUIMATHH JOKYMEHTH,
CHCTaBEHU B 4yXKJa IbpKaBa, ce MpeacTaBaT npen baxkara
3aBEpeHM B OBIrapcko IOCOJICTBO WM KOHCYJCTBO B
CbOTBETHATA JbprKaBa nin JICTaJIn3paHu, CbOTBETHO
NPHIPYKEHH € “aocTHI” U MPEBeCHN Ha OBJIrapCKU €3HK OT

3aKJIET IpeBOaaY.
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YobaHOMOLIABaHe MO MOBOJ MJIATEKHU HHCTPYMEHTH 32

OTAAJICYECH T0CTHII

3.7.1. TInaTexHUTE HMHCTPYMEHTH 3a OTAAJICYCH OCTBII
(6aHKOBH KapTH, OHJIAIH U MOOWIHO OaHKHMpaHe) ce MOI3BaT
mmgHo oT KitmeHTta, KaTo TOH He MOXKeE Jla YI'BIHOMOIIaBa
TPeTH JIMLA Ja M3BbPLIBAT JCHCTBHA C IUIATENKHHSA
MHCTPYMEHT, HUTO Jia TO IPEOTCTHIIBA Ha TPETH JHIA 3a
M3BBPIIBaHE Ha ONEPAINH C HETO.

3.7.2. Bankara mpuemMa ITBJIHOMOIIHHM 3a MOAIICBaHE Ha
noroBop oT uMero Ha KimeHTa, KakTo W 3a IojiydyaBaHe Ha
IUIaTeKEeH WHCTPYMEHT U HErOBUTE IIePCOHAIM3NPAHU
3AIUTHU XapaKTEPUCTHKU Clie]] W31aBaHETO/TIPeH3IaBaHETO
My oT baHkara, pu criazBaHe Ha YTOBOPEHOTO B HACTOSIIIUTE
OOy yciioBUSL M HPH  yCIIOBHE Y€ B ITHIHOMOLIHOTO Ce
ChAbPIKa M3PUYHA KJIay3a 3a TAKUBA JICHCTBHS.

3.7.3. bankara ue mpemoctaBs IIMH kox upes SMS nHa
MOOMIeH TenedoH, MOAAJeH OT YI'BIHOMOILICHO JIMIIE.
MoOunHuAT TeneoH Ha TUTYIAPS CieABa Aa ObIe MOJa/ICH B
bankara quuHO oT Hero, B mportuBeH ciaydail [IMH xon ce
HpENoCTaBs Ha YIBIHOMOIICHO JIMIE CaMO Ha XapTHEH
HOCHUTEJ

3.7.4. KilMeHT»T UMa BH3MOXKHOCT J1a YITBIHOMOIIU IPYro
JIMIE ]a UMa JOCTHII 10 CMeTKara, Ha KosTo e Tutyisp, upes
JIOTIBJIHUTENHA IeOuTHA GaHKOBa KapTa KbM OcHOBHara. [Ipu
3asBsBaHe Ha Kapta ¢ [IMH mo SMS, koasT ce monmy4aBa Ha
MOOWIHMS TeneOH Ha MONBIHHUTEIHUS KapTOAbp)KaTell,

NMOJAaZACH MpU perucTpanusiTa My KaTo KIIMEHT Ha Bankara.

OrTrerJisiHe HA MbJIHOMOIIHO

3.8.1. OTTernsHeTO Ha MBJIHOMOITHOTO € TIMCMEHO U U3PHYHO
ot Kinenra, kaTo MOXe J1a ce OCBIIECTBU JMYHO BBB BCEKH
KJIOH Ha baHkara uin upe3 yBeZoMIICHHE.

3.8.2. bankara mpekpaTsBa MPEIOCTaBIHETO HA TUIATEKHU
YCIIYTH 0 IIBJIHOMOIIHO, KOTaTO MOJYYH IIMCMEHO M3BECTHE,
4e TO € MPEeKpPaTeHO WM OTTerjeHo. baHkarta He HocH
OTFOBOPHOCT, KOTaro He ¢ OHila CBOEBPEMEHHO MHCMEHO

H3BECTCHA 3a OTTCIJIIHETO WM IPEKPATABAHETO.
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3.8.3. SIBsiBaHETO Ha HOB IIBJIHOMOLIHHK HE TMpPEKparsiBa cpelly BB3HArpaXKACHHE C€ IMpHeMar
[TBJTHOMOIIIUSTA Ha MPEIHUIIHH IHIHOMOLIHHIIH. NPEBOJIM U BHOCKH M CE M3BBPIIBAT IUIAIAHKS B TPAHUIINTE
Ha HAJIMYHUTE CYMH.
IV. BUTOBE CMETKH 4.7. KnueHThT MOXe Aa HOJI3Ba OBBpAPAdT MO CMETKaTa J0

MPEABAPUTEIIHO AOTOBOPCH JMMHUT BB3 OCHOBA Ha OTACIICH

4.1. baHkata OTKpHBAa CIICJHATE BHIOBC CMETKH Ha JloroBOp, cKmoUeH ¢ bankara.

(1)I/I3I/I‘leCKI/I Jijna:

4.1.1. pasIUIAIIATETHH CMETKH; InaTe:xxHa cMeTka 3a ocHoBHU onepauuu — [ICOO

4.1.2. cIeCTOBHU CMETKH:

4.7.A. baHkata OTKpHBa ILIaTe)XKHA CMETKa 3a HOBHU
4.1.2.1. cuecTOBHU BIIOTOBE; 7 OTKp 2 cMe 3a OCHO

olepalyy B OBJIrapcKy JeBa 3a HEONpPEeAeIeH CPOK, IO KOSTO
4.1.2.2. cpouHH JENO3UTY; pan P pen POK,

Cpelly Bb3HArpaXKICHNE IPEJOCTABS CICIHUTE YCITYTH:
4.1.3. cMeTKH ChC CIENHANEH PEeXHUM U NpeIHa3HAdeHHUe: C

1. OTKpPHUBAHE, O6CJ'Iy>KBaHe 1 3aKpUBAHC Ha IJIaTC)KHA CMETKaA,
IOCTaBE€HU YCJIOBHs 3a pasnopekKAaHe HWIIH 06CJ'Iy)KBaIJ.II/I

2. BHaCsIHE HA CPECTBA M0 TUIATS)KHA CMETKA,
crienuaiHa nei (IapUTeNICKH, B TI0JI3a HA TPETO JIUIIE); CMETKU

3. TerseHe Ha mapu B Opoif OT IIaTe)xHaTa CMETKa OT THIIE;
¢ rapaHuMoHHM (QYHKUIUH (escrow accounts), OTKPHBaHH 3a

o 4. u3nbJIHEHKE Ha CJICAHUTE TUIATCKHU ONI€palvu :
06CJ'Iy)KBaHe TNOKyllKa Ha rojrsiMa CTOUHOCT, C OIJICa

a. IUPEKTHHU NeOUTH;
rapaHTUpaHe OT CTpaHa Ha baHkara, 4e mpH JoKa3BaHe Ha

0. IIaTeXHU ONEpaINy, H3BBPIIBAHU Upe3 IIATeXHa KapTa,
CKJIIOYBAaHE Ha TIIOCOYCHA CHAENKa, CpPeACTBaTa INe ce

BKIIFOYUTEJIHO IUIAlaHUA 4pE€3 UHTECPHET, TCIJTICHE Ha ITapu B
OCBO6OZ[HT B I10J13a Ha IpoJiaBaya.

Opoii ot ATM, kakTo U TerieHe Ha mapu B Opoit ot I[1OC
4.1.4. mnaTexxHa cMeTKa 3a ocHOBHH onepanud - [ICOO.

TepMHHAIHHU yCTPOUCTBa B OaHKa;
4.2. CmeTku Ha QU3MYECKH JIHIA, HEOOXOIUMH BBB BPB3Ka C

. B. KpPEIUTHH IIPEBOAW, BKIIOYHTEIHO HAPSKAAHUSI 3a

OCBIIECTBABAHA OT TAX MPOQECHs WM CTOMAHCKA JEHHOCT,

MEpUOJMYHH MPEBOJAU, Ha TepMUHAIHU ycTpoiictBa ATM u
KOSITO M3UCKBa PErUCTpaIys M0 peaa Ha 3aKoHa 3a PErHCThbp

IIOC wu rumera, xoraro ca HaJWM4YHH, W YPe3 CHCTEMUTE 3a
BYJICTAT, ce oTkpuBar mo pezna 3a busHec KineHTH.

oHUTaifH GaHkupaHe Ha bankara
4.3. bankaTa MO)ke Ja OTKpHE M JpYyr BUJA CMETKa, OCBEH

4.7.b. bankata moxe ma orkaxe oTkpuBane Ha [ICOO B
ONMCAaHWTE MO-TOpEe, NpPU TPEABAPUTENHO JOTOBapsiHE Ha

CIICTHUTE CITyJau:
KOHKpeTHHUTE ycioBus ¢ Kimenra.

1. Kmuentst Beue npurexaBa [ICOO B bankara, ocBeH ako
4.4. B pamkuTe Ha M30pOSHHUTE BUIOBE CMETKH baHkaTta Moke

e OMJI yBeIOMEH, 4e CMeTKaTa My Iie ObJie 3aKpUTa;
Jla TpemocTaBs LENeBH NPOIYKTH 3a OmIpelelieHa TIpymna

2. KimentsT nexnapupa, gye npurexasa [ICOO B apyra
KimeHnTH, 4unTO CrienudUYHH yCIOBHUS ca PerjJaMeHTHPaHH B

0aHKa Ha TEPUTOPHATA Ha CTPaHaTa, OCBEH aKo JeKIapupa, ue
CBOTBETHHUTE JJOoroBopu u Tapudure.

e OMJI yBeIOMEH, 4e CMeTKaTa My Iie ObJie 3aKpUTa;
4.5. bankaTa uMa TpaBo Ja NpeJocTaBu Ha Bceku KimeHT no

3. OTkpuBaHETO Ha cMeTKaTa OM JOBENO 10 HapyllaBaHe Ha
KeJTaHWe Ja W3MON3Ba KOMOWHAIUS OT TIpe/JlaraHuTe

YCTAaHOBEHHTE B 3aKOHOJATEJICTBOTO Pa3Nnopendu OTHOCHO
npoaykTu ot bankata, npu ycnosusiTa, nocouenu B Tapudara.

NpeoTBpaTsSBaHe M3IOI3BaHETO Ha (PMHAHCOBATA CUCTEMA 3a

HeIUTe Ha M3MHUPAaHeTO Ha Tapu W (QUHAHCHpAaHETO Ha

Pa3miamareHu CMETKH
TepopHu3Ma.

4.7.B. bankara yBefoMsBa KitreHTa micMeHo 3a 0CHOBaHHETO

4.6. bankata OTKpuBa pa3IUlallaTellHA CMETKa 3a
3a OTKa3a 110 MPEIXOHUTE TOYKH, OCBEH aKO Pa3KPHBAaHETO HA

HeoIlpeseNneH Cpok Ha mmero Ha KimeHTa, mo u OT KOSTO
Ta3n uWHQOpMamus € B TPOTHBOpEYHE C IEIUTe Ha

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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HallMOHAJTHATa  CHUT'YpHOCT, OOLIECTBEHHMS  peA  WIu
3aKOHOJIATENICTBOTO ~ OTHOCHO  MPEAOTBpaTsABaHE  Ha
H3M0JI3BAaHETO Ha (MHAHCOBaTa CHCTEMa 3a MEJIHTe Ha
M3MUPAHEeTO Ha mapu ¥ (uHaHcHpaHeTo Ha Tepopusma. C
yBenmomieHuero  bankara wuHpopmupa  Kimenra 3a
mporexypaTa 3a IoJaBaHe Ha jkajda cpelry oTkasa M 3a
BB3MOKHOCTTa na ce o0bpHe kbM BHB m Ilommpurennara

KOMHUCHA 3a IJIATEKHU CIIOPOBE.

CreCTOBHH CMETKH

4.8. CriecTOBHUTE CMETKHU Ca CIIECTOBHHU BJIOTOBE U CPOYHH

JCIIO3UTH.

CriecTOBHH BJIOTOBe

4.9. CrecToBHHTE BIOTOBE IIPEACTABISIBAT CMETKH 3a
ChXpaHEHHUE Ha Mapy 3a HEOIPEeeIIeH CPOK C Il CIIECTABaHE.
4.9.1. CrecToBHUTE BIOrOBe MOraT Ja ObBIAaT W AETCKU
CIIECTOBEH BIIOT, KaKTO M BIOT mox ycioBue. CHEeCTOBHH
BJIOTOBE B MOJ3a HA JPYrH JIUIA CE€ OTKPHBAT CaMmo IpH
HaJIM4YHe Ha CeMEHHU PUYUHN.

4.9.2. Turynsp Ha JAETCKH BIOT MOXe JAa OblIe BCEKH
MaJIoJIeTeH WM HEeITbIIHOJIETCH OBITapCKy TPaXKIaHHH.
OTKpHBaHe Ha JIETCKH BJIOT C€ N3BBPIIBA:

a. 3a MaJIoJICTHHUTE (JIe1a, HEHABBPIIIIIH 14 TOTMHN) OT BCEKU
OT POJUTENNTe WM HACTOHHUINTE, a PaslopexJaHeTO ChC
CYMHTE IO BJOTa CE OCBIIECTBSBA Clie]] NPEICTaBsHE Ha
paspelieHre OT ChbOTBETHHS PaiiOHEeH ChJI;

0. 3a HEIIBJIHOJICTHUTE (Zlela, HaBbpIIWIN 14 TOAWHH, HO HE
HaBbpIIWIM 18 TroAMHM) OT caMMs HEIbJIHOJETEH, ChC
CBITIACHETO Ha eIWHUWS WIM Ha JABamMaTa CH POAWTENN WIN
MONEYNTENH, a TPH Pa3NopexJaHe clel NpeAcTaBsHe Ha
paspelieHe OT CbOTBETHHS PaiiOHEeH ChJI;

B. OT CAMHTE HEIIbJIHOJICTHH Ha BB3pacT Hax 16

TOAWHM, CKmoumnmu  Opak, TIpH  TpEeACTaBsIHE Ha

YAOCTOBEPEHUE 3a CKIIOUYCH I'pakJaHCKU 6pa1<

CpoyHu 1eno3uTH

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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4.10. Upes nmoroBopa 3a CpOYEH JETO3UT

bankata mpueMa ia cbXpaHsBa MapH, IIIaTHMH Ha OIpe/ie/ieHa
nara (Iaex) WK IIpy APYTH YCIOBHS 32 IUIallaHe, yTOBOPEHN
B jorosopa. ChbXpaHEHHETO MOXKE Ja C€ M3BBPIIU H Upe3
OlokMpaHe Ha CyMmMa 10 pasIUlalaTelIHa CMETKa WId
CrecToBeH Bior Ha KimeHra.

4.11. JloroBop 3a CpoueH JAEMO3UT MOXKE Jla C€ CKIIIOUM IMPU
ycioBue, ye KIMeHTHT e THTYNsAp Ha CMETKa B CBHINUS BHUJ
BaJTyTa, B KAKBATO JKeJae J1a ObJie OTKPUT CPOYHHMSAT ACHO3UT.
MunuBnayanHuTe XapaKTepUCTUKY HAa N30paHUs BUI ACTIO3HUT
ce mocousat B cboTBeTHHUS JloroBop u Tapudure.

4.12. PasnopexIaHeTo ¢ JIeNo3uTa Ce OCBILECTBSIBA Ipe3
CMeTKaTa, KbM KOSITO € OTKPHT.

4.13. Ilpu craHgapTeH cpoueH aeno3uT KimeHThT Moxe aa
n30epe Ha Majex eHa OT CIICAHUTE Bh3MOXKHOCTH:

4.13.1. nemo3uTHT Aa ce IOAHOBHU 3a CBIIUSA CPOK, KaTo
TJIaBHUIATa BKJIIOYBA M HAYHMCIIEHATa JUXBA OT MPEAXOMHHS
HEepHO;

4.13.2. 1eno3uTsT J1a ce MOJHOBU 3a CHUIMS CPOK C pazMepa
Ha ITbpBOHAYATHATA TJIABHHIA, KATO HAYHMCIEHATa JIMXBA CE
OTHECE [0 CMETKaTa, KbM KOSITO € OTKPUT ACHO3UTHT;

4.13.3. neno3uThT Ja ce MpeKpaTH, KaTo TIJIaBHULATA U
HA4MCJICHATa JINXBAa CE OTHECAT MO CMETKaTa, KbM KOSTO €
OTKPHUT JCTIO3UTHT;

4.13.4. 3a ornenHu BujoBe Jeno3uTu KinnmeHTHT Moxe naa
n30epe HadymclIeHaTa JIMXBa Na ObJe OTHACSHA MO CMETKa,
pa3IUIHA OT CMETKAaTa, KbM KOSATO € OTKPUT ACTO3UTHT.

4.14. KinuenTsT MOXe Ja mnpekpatd JloroBop 3a cpodeH
JIETIO3UT TIPH MPE/ICTaBsIHE Ha CBOsI ek3eMIuLsip ot JloroBopa 3a
JIETIO3UT U IOKyMEHT 332 CAMOJIMYHOCT.

4.15. KinuenTsT MOxe na mpekpatd JloroBop 3a cpodeH
JIETIO3UT, 0e3 CaHKIMs B Ha4yHMClIeHaTa JIMXBa, Ha JaraTta,
nmocodena B JloroBopa. AKo Ta3u 1aTa ce rnaja HepaboTeH JIeH,
3aKpPHBAHETO CE€ M3BHPIIBA B IBPBHs pabOTEH JEH, ClieBaIl]
Jarata Ha U3THYaHe Ha CPOKa.

4.16. IIpu npencpoyuHO npekparsBane Ha JloroBopa oT cTpaHa
Ha KimeHTa wim npu NpHHYAWTENHO M3MbiIHeHue, baHkara
ONIMXBsSBAa CyMmMara 3a BpPEMETO Ha JACHCTBUTENHOTO i
NpEeCTOsBaHE C HAMAJICH JIMXBEH IPOLEHT, ONIpeneleH B

Tapudure.
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4.17. Ilpu npekparsBane Ha J[OroBOp 3a CpOYCH [EMO3UT B
4yXJEeCTpaHHa BallyTa Cymara, KOSATO € IO-Majka OT Haii-
MajkaTa Kymopa B ChOTBETHAaTa Uy)KIECTpaHHA BallyTa, ce

M3IUTaIIa B JIEBOBA PAaBHOCTOMHOCT 1O Kypc KymyBa Ha OBb.

CMeTKH B 1m0J13a HA TPETH JINIA U TAPUTECJICKH CMETKH

4.18. OcBeH HCTCKHM CIIECTOBHH BIIoroBe baHkata Mmoxke ma
OTKpHMBA CMETKH B I10J13a HA TIOCOYEHO OT YrOBOPHUTES JIHIIE
B XUIIOTE3H, NMPEIBUACHHU 10 3aKOHA. AKO TPETOTO JHUIE HE
Jlaze chrilache 3a yroBopKara B HeroBa I10J13a B CpOK, IIOCOYEH
B YBEJOMJICHUE 32 OTKPHTATa CMETKA, CPEJCTBATa CE BPbIIAT
Ha YTOBOPUTEIIS.

4.19. CMeTka B 10OJI3a Ha TPETO JIMIE MOXKe J1a ObJie OTKpHUTa
U TpU JApUTENCKH KaMIaHWM, Karo IIPU HEBB3MOXHOCT
JHULETO, B YHMATO IIOJN3a Ce HaOHMpaT CpeAcTBaTa, Ja aajie
ChIJIACHE C HAallpaBeHaTa yroBOpKa B HEroBa 110J3a, Harp. pu
OTCBHCTBHE MOPAJH JICUCHHUE, CHITIACHETO HE ce U3HCKBa. [Ipu
paslopekiaHe CbhC CpelcTBaTa ce Cla3Ba PEKUMBT,
npexBuIeH B JloroBopa 3a OTKpUBaHE Ha CMETKaTa WM B

HOPMATHUBEH aKT.

I[apl/lTe.J'lCKl/l CMETKH, OTKPUBAHU OT JIKMLETO, B YUATO

10J13a ce HaGupaT cpeaCcTBATA

4.20. JapuTelICKA CMETKH 3a JIeUeHIe Ha HEITbTHOJICTHH JINLA
ce OTKpMBaT OT TEXCH 3aKOHEH IPE/ACTaBUTEN, a Ha
ITBJIHOJIETHH JINIIA, KOUTO Ca BB3NPEISTCTBAHY J1a IPHUCHCTBAT
B baHkara — oT TexeH pOoJCTBEHUK, KOMTO AeKIapupa BUJa Ha
POJICTBEHATA CH BPB3Ka C JIMIETO, B YUATO MOJI3a CE OTKPUBA
cMeTKarta. baHkaTta He BB3CTAHOBSIBA JTAPUTEICKH BHOCKH Ha
BHOCHTEJINTE ITPY HEOCHIIECTBABAHE Ha [[eITa Ha HaOWpaHe Ha
cpexcTBaTa I JIpyTH 00CTOsTENCTBA. MMpn
HEOCBIIIECTBABAHE/OCHIECTBABAHE HAa LENTa W OCTaHAIU

HaJIMYHUA CPEIACTBA, C TAX CE€ pasnopexaa JULETO, B YUATO

TI0J13a € OTKpUTa CMETKaTa.

Pa3nope:xaane u 3aKpHBaHe Ha CMETKH

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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4.21. PasnopexxgaHe M 3aKpuUBaHE Ha

cMmeTku oT KnnenTa ce n3BbpiiBat BbB Beeku KiIoH Ha OBB, ¢
W3KIIOYEHHE Ha CMETKUTEe CBC CIeNHalieH PeKHM U
NpeHa3HaYeHHe, PasloPEeKIaHETO ¢ KOUTO € OCBILIECTBSBA

B KJIOHA, B KOWTO €A OTKPUTH.

JInxBeHu yca0Bus

4.22. bankara HayuCiiBa JIMXBAa BBPXY HAIUYHOCTTA IIO
CMeTKaTa, ChOOpPa3HO IJIMXBCHHS IPOIECHT, MPUIOKUM 32
KOHKpETHHUS BUA cMeTKa, nocoueH B TJIY. He ce onuxasasar
CyMH O] MUHUMAJIHOTO caiijio, mocoueHo B TTK.

4.23. bankaTa yappika U 3aruiaiia JaHbK BbPXY JOXOAHUTE OT

JINXBHU c1,06pa3Ho JIEWCTBAIIOTO 3aKOHOJATEJICTBO.

IVA. TIPEXBBPJ/ISIHE HA IIVIATEXKHA CMETKA

(pasmiamaresana cmerka u [ICOO)

4.24. bankara mnpenocraBs Ha Kimenture yciyra 1o
NpeXBBPSIHE HA IUIaTe)KHA CMETKA, KOTaTo IUIATeKHUTE
CMETKU ca BOJACHH B €IHA WM ChIa BaTyTa IPU OCTAHAIHUTE
6anku B PenyOmuka bbiarapus.

4.25. Uudopmanms OTHOCHO pena U YCIOBHATA 3a
MPEeXBBPISIHE Ha TUIATEKHA CMETKA, BKIIOUBAIIA (YHKIHUATE
Ha MpexBbpIIliaTa U NpHeMaliaTa 6aHka Ha BCEKH €Tall OT
mpoleaypaTa IO TPEXBBPJISHE Ha IUIAaTeKHA CMETKa |
CPOKOBETE 3a W3IIBIIHEHWE Ha CHOTBETHUTE €TamH, ca
MOMECTEHH Ha JBITOTPacH HOCHTEN — UHTEPHET CTpaHHIaTa
Ha bankara www.ubb.bg, KakTo W ¢ HaJWMYHA Ha XapTHCH

HOCHUTEII IPU TOMCKBAHE BHB BCCKU KJIOH Ha bankara.

V. YCJOBUA 3A
PA3ILTAIIAHUA

HN3BBPIIBAHE HA

5.1. Pa3n0pe>l<z[aHe CbC CpEACTBA IO CMETKA CE€ OCBHIUICCTBsABA
Ype3 TIUIaTEeKHU JOKYMEHTH, HW3TOTBEHU OT EaHKaTa,
IUIATEXKHU OOKYMEHTH, CbAbpXKAallkd BCHYKU HOPMAaTUBHO
HN3HUCKBAHHU PEKBU3UTH, KaKTO 14 pEriIaMEHTUPAHN
JUCTAHIIMOHHHA criocobu 3a U3BBPIIBAHE HA TPAHCAKIINU YPE3

0aHKOBH KapTH, OHJAlH OaHKHpaHe, MOOWIHO OaHKHpaHe U
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14.09.2019r.



TenedoHeH HEHTBD, IpH ChOOpa3siBaHe Che CHEUPUKUTE HA
OTIENHUTE BUAOBE CMETKH, 3aKOHOBUTE H3HUCKBAHUS U
ycioBusiTa Ha bankara.

5.2. bankara u3BBpIIBa IUIAIIAHHUSA OT CMETKaTa camo IO
HapexXJaHe WU ¢ TIPeJBapUTeIHO chriaacue Ha KinenTa, npu
YCIIOBHSTA, ITOCTABEHN OT HETo, 10 pa3Mepa Ha HaJIMIHUTE
CYMH II0 CMETKaTa W JOTOBOpeHUs oBbpApadT. bankata He
M3BBPIIBA YACTHYHH IUIAIAHUS [0 OTAEIHH HapeXXIaHHUs UK
HCKaHWJ 3a IUIaIane. M3KiioueHne oT Te3n NpaBmila ce IpaBu
caMoO 3a NPHHYAWTEIHO H3IBIHEHHE IO YCTAaHOBEHUS OT
3aKOHa pell, B CIy4auTe Ha CiIy)KeOHO chOHMpaHe IO pena Ha
Hapen6a Ne 3 va BHB, kakTo U nnpu BpbIaHe Ha MOCTHIIN
[0 CMeTKaTta CyMH BCIEICTBHE HAa TpeIlKa WIM HETOYHO
M3BBPUICHH OTepaluuy (CIy)XKeOHH KOPUTHPAILH TIPEBOJIH).
5.3. bankaTa U3BBpILBA [UIAIAHHUATA B XPOHOJIOTUYHUS Pell, B
KOWTO IJTATe)KHUTE HAPESKAAHHs1/ HCKaHUS ca HOCTBIMIIN IIPU
Hes, OCBEH B CIlydaWTe HAa IPHUHYAUTENIHO ChOMpaHe Ha
B3E€MaHHS U CIIy’KeOHH KOPUTHPAIIH IIPEBOAN.

5.4. BwupgoBere IUIaTeXXHU orepauud, KouTo baHkara
M3BBPIIBA, ca TETJICHE U BHACSHE Ha MapH B Opoii; HapexkiaHe
1 TIOJTy9aBaHe Ha KPEAUTEH MPEBOI; HapeKIaHe U MOTyIaBaHe
Ha HaJIMYEH MPEBOJ; JaBaHEe HA ChIVIACHE 33 AUPEKTEH JNeOHT;

HapeXJaHe W TONydaBaHE Ha HCKAaHE 3a JUPEKTCH ACOHT;

IUIATEXHH OEPAINH C KapTa.

Pa3nocku

5.5. baHkaTa npuema 3a U3II'BJIHEHUE KPEIUTHH IPEBOIU ChC
CJICTHUTE UHCTPYKIIMH 10 OTHOIIICHHE HA Pa3HOCKUTE:

5.5.1. cnogenenu (SHA) — maTeirbT U MOTy4YaTeNAT 3aruIamaT
TaKCHTE ¥ KOMHCHOHHTE CHOTBETHO Ha OaHKaTa Ha IUIaTena u
Ha OaHKata Ha TIOMydaTeds, Karo €  BB3MOXKHO
KOPECTIOH/ICHTCKaTa OaHKa 11a YABPKH Pa3HOCKU OT CymMaTa Ha
NpeBoja;

5.5.2. 3a cmerka Ha miarena (OUR) — mmarenst 3aruiamia
BCHYKH TaKCH IO MPEBO/IA, BKIIOUUTEIHO Te31 Ha OaHKaTta Ha
MOJTy4aTels;

5.5.3. 3a cmerka Ha mnomyuarens (BEN) - momywarensat
3aIIala BCHYKH Pa3HOCKH T10 TIPEBO/IA, BKIFOYUTEIHO U TE3U

Ha OaHKaTa Ha mjiareua.

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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5.6. OrpaHuveHHsTa TNPH [IOCOYBAHE Ha

HauMHa Ha Paslpe/ie/ieHHe Ha Pa3HOCKUTE Ca IOCOYEHH B
Tapudara na bankara, Paznen , JIpeBomu”.

5.7. KnueHThT ce 3agbiDKaBa [a 3aIulallla BCHYKH TaKCH,
KOMHCHOHH, JMXBU U IPYTU IBIDKAMHU CyMH, TTOCOYEHH B
Tapndpure Ha baHkara, BKIIOYHTETHO KYpPCOBH DPAa3IMKH
(koraTo TpH MOJydeH IpPEeBOJ BBB BalyTa pa3jMdHa OT
BallyTaTa, B KOSATO C€ BOJM CMeETKaTa, baHkaTa M3BBpIIBa

HpeBaTyTHPAHE).

PaspemaBaHe Ha IJIAaTEeKHU ollepanuun

5.8. IlnarexHa onepanus ce C4uTa pasperieHa OT MOMEHTa, B
Koiiro KineHTsT e:

5.8.1. moman NOANUCAHO IUIATEKHO HapexaaHe

(pu
W3BBPIIBaHE HA KPEAUTEH IPEBOJI MITH KACOBH OIIEPALINH) WIIU
€ JlaJl IICMEHO ChITIacHe B KJIOH Ha bankara (Iipu m3BbpIIBaHe
Ha JTUPEKTEH 1eOuT) min

5.8.2. Ipu JUCTaHIIMOHEH CIOCO0 €:

a. Tojal IIATeXHO HApeXKJaHe WM € Jall ChIVIacHe Ipe3
KaHaJIa 3a OHJIAH WK MOOMITHO OaHKUpaHe MPH Clia3BaHe Ha
crierpUYHNATE H3UCKBAHUS 3a paboTa pe3 TO3U KaHal,

6. momam MIATeXXHO HapeXXAaHe WIM € Jal ChIJache 3a
U3BBPIIBAHE HA IUIATEXKHA onepanys npe3 KoHTakTHUS IEHTBP
3a KIMEHTH, 32 KOETO Ce Ia3W ayAuo 3aluC; B. IUIATEKHU
olepanuy ¢ KapTa ce JOMyCKaT Clie] AaBaHe Ha ChIVIacHe U
uneHtuduIupane Ha caMoiaM4HOCcTTa Ha KimmeHta B
KauecTBOTO My Ha OTNPaBOMOLIEH KapTOIbpKATeN IO eIUH OT
CJIeTHATE HAYMHHU:

*  npu tpanzakiuu Ha ATM — upe3 BpBexaane Ha [1MH;

* mpu tpamsakuun Ha [IOC — upe3 mommumc BBPXY
pasnuckata ot [1OC u/umu BeBexkaane na [TMH;

* mpu miamanus 6e3 Gusnyuecko HalMuMe Ha KapraTa — 3a
MOPBYKH 110 Tomma/TenedoH — upe3 BpBexaane Ha CVC2/CVV
KOJI;

* Ipu MIamanus 6e3 GU3NYecKo HaIMYMe Ha KapTaTa 3a
IUTal[aHe Ha CTOKH M YCITYTH TIPH MHTEPHET ThPrOBIH:

- 3a TBProBIH, KOUTO He moanepxkar 3D Secure mpotokour,

MOo3HAaT NOA Thproeckarta mapka “Verified by Visa“ wmm

“MasterCard Secure Code* - HOMepBT Ha KapTaTa, AaTaTta Ha
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BaJIMAHOCT, TPULU(PEH KO, OTIIeYaTaH Ha I'bpba Ha KapTaTa
(Card

Verification Value (CVV) mm Card Verification Code
(CvO));

- 3a TBProBIW, Hoambpkamy 3D Secure MpoOTOKOI, TO3HAT
o Thproeekara Mapka “Verified by Visa®™ unu “MasterCard
Secure Code - HOMEpBT Ha KapTaTa, AaTaTa Ha BaIUIHOCT,
TpurmpeH Koj, oTmedataH Ha repbda Ha Kaprara (Card
Verification Value (CVV) wmmm Card Verification Code
(CVC)) u 3D cexkpeTeH KoA, BbBEICH NpH IOI3BaHE Ha
yciyrara ,,CurypHu miamasus B Mareprer”.

. TOTYYHJII 3ByKOBO M/WITH CBETJIMHHO TOTBBPKICHHE
3a MpUeMaHe Ha HapexaaHeTo (Ipu Oe3KOHTAKTHO IUIAIaHe
Ha TEpMHMHAJIHO YCTPOWCTBO, O3HAUeHO C JIOTOTO 3a
OE3KOHTAKTHO IUIAallaHe , A0 ompexeneH oT Msparens
(bankara) wmm CHOTBETHATA KapTOBa OPTaHHU3ALUIL
MaKCHMAaJIeH pa3Mep);

B. IIpH TONydaBaHe B baHkaTa Ha IIAaTeXHO HapexIaHe ,
noganeHo ot KimeHra upe3 JOCTaBYMK Ha IUIATEXHH YCIYTH
o nHUIMUpane Ha miamane (PISP).

CpokoBe U ycI0BHSI 32 IOJaBaHe HA HApeKIAHUS H

U3MBJHEHUE HA IVIATEKHU Ollepalvu (erﬂl/lTeH npeson,

JUPeKTeH 1e0UT H HAJTHYeH MPeBO/)

5.9. baHKaTta W3NBJIHSABA IUIATSKHUTE ONEPALUH 10 T. 5.4 OT
To3u Pasmen karo cma3Ba CpOKOBETE 3a W3IBIHCHUE,
KpalfHUTe YacoBe 3a IpHeMaHe Ha HapeXXJaHusI ¥ IPUHIUIINTE
3a pasmpejereHHe Ha TakcuTe, mocodeHn B Tapudara 3a
TaKCHUTE U KOMHUCHOHHUTE. Koraro mmaTexxHOTO HapexIaHe e
MOJIy4€HO B HEPAOOTEH JIEH, ChIOTO CE CMATA 3a ITOIy4EHO Ha
crnenBamys padboreH meH. Korato mraTexxHOTO HapexIgaHe €
MONTy4eHO B CchOOTa, CHIIOTO Ce CMATA 3a MONYYEHO Ha
creqBalys paboTeH JIeH.

5.9.1. B cimy4aii ue 1o KpaifHUs Jac 3a MpUeMaHe Ha ITallaHus
3a 00paboTKa Ipe3 TEeKyLIUs JAeH 110 CMETKATa He € OCUTypeHa
HAJIMYHOCT 3a W3MBJIHEHHE Ha IUIATeKHOTO HapeXaaHe,
Bankara BpbIa mmaTexHHs JOKyMeHT Ha KimeHra mmm ro
NPENOCTaBsl HA HErOBO PAa3IOJIOKEHUE B KIIOHA, B KOMTO €

NOaJIEH;
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5.9.2.  IlnarexHo HapexIaHe,
HapeleHo Ipe3 OHJIAaH M MOOWIHO OaHKUpaHe ce TojaBa
€IHOKpaTHO 3a 00pabOTKa B CUETOBOJHATA CHCTEMa Ha
bankara.

5.9.3. Hapexxnane 3a HaluueH MapH4yeH MPEBOJA B JieBa ce
noxasa B paboTHOTO BpeMe ¢ KiteHTH Ha CHOTBETHHS KJIOH
Ha bankara. He e BE3MOXKeH 0TKa3 OT IJIaTE)KHOTO HapeKIaHe
ciel mpueMaHeTo My oT bankata. KnneHTBT ce 3amo3HaBa c
ycioBusATa Ha baHkara 3a HM3BBpIIBaHE HA ENHOKPATHU
IUTaTEXHH OIEPaIiX IIPEIX IT0JaBaHe Ha HapeXXIaHeTo;
5.9.4. Hapexxnane 3a IupekTeH JeOuT ce mogasa B pabOTHOTO
BpeMe C KIMEHTH Ha CBHOTBETHHS KJIOH Ha bankara, mpu
yCJIOBHE, Y€ HapeAWTeISIT € THTYSIp Ha pasIulaliaTeiHa
cmetka B Obb. He e Bb3MOKEH 0TKa3 OT HapeKIAHETO Ciel
npuemanero My or bankara. IlmatensT Moxke aa OTMEHH
IUIATEXKHOTO HapeXKIaHe Hal-KbCHO 0 Kpast Ha pabOTHUS JIeH,
MpeIXO0KIall] YTOBOPEHHS JICH 3a 3aIbJDKaBaHE Ha CMETKaTa
My.

5.9.5. Kientspt Moxke na gerno3upa B baHkaTta ceriiacue 3a
JUPEKTeH AeOUT, B KOETO Jia MOCOYH YCIOBHS, IPH KOHTO
Bankara nma 3ampmkaBa cMeTKata My INpH HapexJaHe OT
nomy4arens. Komme or cpriacmero ce u3mpama  Ha
HOTyYaTes;

5.9.6. KnueHThT MOXe J1a OTKaKe IUIALIAHETO W Ja U3TETJIH
JaJCHOTO OT HEro IUIaTeXXHO HapeXJaHe WIN ChIJacHe 3a
TUPEKTeH IeOWT, caMO aKO IO MOMEHTa Ha OTTEeTJISHETO
cMeTKaTa My He ¢ Omna 3aabpimkeHa. Pasxoqure 3a 6aHKOBOTO
o0ciyxBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHTa u B pa3mep,
onpezenex B aeiicreamara TTK.

5.10. bankata Moxke, ciel THCMEHO YyBEIOMSIBaHE Ha
Kimenra, a oTKaxe Ja npuiara Hsakosi oT GOpMHUTE 3a KACOBO
Wi 0e3KacoBO pasIUialllaHe 10 CMeTKa, BKJIIOYUTENTHO Ja
OTK@)kKe M3BBPIIBAHE HA IPEBOJ B UyXJICCTpaHHA BallyTa C
oryiell  cHa3BaHe ~Ha  MEXIYHAapOJHH  M3UCKBaHM,
BKJIIOYHTEIHO HAJIOXKEHH eMO0apro pecTpUKIUN CIpPSIMO
KOHKPETHH Jbp)KaBH, IOpUAMYecKH/ (u3udeckn iuma u
OpraHM3alUK WIN PHCKOBHU JIMMUTH Ha baHkaTa, KakTo M Ipu
HEM3IBbJIHEHU 33]IbJDKCHHUS 110 JoroBOpHHU oTHOWEeHus ¢ Obb.

bankara cu 3ama3Ba OpaBOTO Ja MNPOMEHS MNOCOYUYCHUTE B

Tapudara kpaliHH dacoBe 3a NpHEMaHe Ha IUIANaHUA, 3a

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



Koeto yBenomsBa Knuenra, cprimacHo ycnoBusita Ha Pazmen 11
oT HacToAmmTe OO yCIOBHSL.

5.11. CpoxoBeTe 32 H3IIBIHEHUE HA IJIATE)XHHU OTIEPALIUH, Ca,
KaKTO cle/iBa:

- 3a 3aBepsBaHE Ha CMETKATa Ha JOCTaBYMKA HA IUIATEXKHHU
YCIIyTH Ha MOJy4aTels — 0 Kpast Ha clejBalins paboTeH JeH
cllel MOMEHTa Ha IIOJIy9aBaHe Ha IUIATEKHOTO HApPEKIAHE;
TO3M CPOK C€ YyIObDKaBa C OIIe €IWH paboTeH IeH Ipu
WHUIMUPAHE Ha IUIATEXXKHH ONlepalliy Ha XapTUEH HOCUTEL.

- Ilpu u3nbiaHeHHe Ha mIaTexHU onepanuu ype3 RINGS —
CPOKBT 3a 3aBepsiBAHE HAa CMeTKaTa Ha JOCTaBYMKa Ha
IUTATEXHH YCIYTH Ha ONydaTelsl € 10 Kpasi Ha paOOTHUS JIeH,
B KOHMTO € MOIy4eHO IIaTeKHOTO HapexIaHe.

- Ilpu u3mbiIHEHNE Ha IUIATE)KHU OIEpaliy B Ipyra BallyTa
B paMKuTe Ha EBpomnelckus cbl03 — JIOTOBOPEHUTE CPOKOBE
MEXIy TIONI3BaTeNli Ha IUIATeKHH YCIYI'M M HETrOBHS
JIOCTaBYMK HE MOTaT Ja HajaBumiaBar 4 paOOTHH JHU Cle]

MOMCHTA Ha MOJIy4YaBaHC Ha IJIAaTCKHOTO HAPCIKIAAHE.

,HOH'bJIHI/ITeJIHPl JAOKYMEHTH

5.12. Ilpu mpe3rpaHuYHU NPEBOAM, KAKTO W MPH IUIAIIAHUI
MEXy MECTHH W UYYXJECTpaHHH JIHIA Ha TEPUTOpUSITA HA
CTpaHaTa Ce MPEICTABAT BCHYKU JIOKYMEHTH, H3HCKYEMH,
CBIJIACHO BAyTHOTO 3aKOHOJATEIICTBO.

5.13. CermacHo JeWCTBAaIOTO 3aKOHONATEICTBO W TIPH
noucksane oT bankara, KimeHTBT mnpencraBs mUCMeHa

JCKJIapanus 3a Mporu3xo/J Ha Napu4Hu CpE/ICTBA.

IIpeBanyTupane

5.14. Ilpu nomyyeH wWIM HapeJeH MPEBOJ BbHB BaJyTa,
pa3nu4HA OT BalyTarta, B KOSATO Ce€ BOAM CMeTKaTa, bamkara
W3BBpIIBA CIy)KEOHO TpeBadyTHpaHe (apOUTpax) mpHu
ycnoust, mocouenu B TTK.

5.15. Undopmanus 3a oOMeHHUTE KypcoBe, kouto baHkara
npuJiara Ipy U3ITbIHEHNE Ha IUIATSKHUTE OMEePalii MOXe Jia
Obze nmomydeHa B OaHKOBHUTE CAlTOHM U B OHJIAHH U MOOWITHO

6aHKHpaHC KaTto C€ HU3M0JiI3Ba BaJIUAHUA KbM MOMCHTA Ha

onepanusaTa Kypc.
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HpaBo Ha 0TKa3 HA U3IIbJIHEHHE HA HapeJIeHU IIalllaHusdA

H CJIy’ke0HHU onepanuu

5.16. bankara MOXXe Ja OTKake M3ITBIHCHHME Ha IIATEXHO
HapeXJaHe, B CIydali 4e CBIIECTBYBa HESICHOTA OTHOCHO
Hpe/ICTaBUTENIHATA BJIACT Ha JIMIETO, MOJABaII0 IUIATeKHOTO
HapexJaHe, HesICHO WM HEUETIHBO MOMBIHEHU JOKYMEHTH,
JIMIICa Ha M3UCKYEeMH JIOKYMEHTH BBB BpPB3Ka C IUIANIAHETO,
HETOYHU WHCTPYKIUHY, HaJIMIMe Ha MEXyHapOIHH CAHKIINU
0 OTHOIIIEHUE HA JINIIA, HHCTUTYIIUH WM JbPXKABHU, CBBP3aHU
¢ naneHoro ot Knmenra Hapexxaane u 1p. bankara He nprema
KJIMEHTH, CBBP3aHHU 110 KaKbBTO M J]a € HaYMH C AEHHOCTH C
BUPTYaJlHU BalyTH (KPUITOBATYTH, OMTKOWHH M TIp.) M HE
NpPEeOCTaBs IUIATEe)KHHU YCIYTH, CBBP3aHH C TaKHMBa BaJyTH,
BKJIIOYHTETHO, HO HE CaMo, IUIAIIaHWs KbM IUIaTGopMH 3a
THPTOBUSI C TAKMBA BAITYTH.

5.17. B cmy4aii 4e OT mocieAHaTa aKkTHBHA OIEpalUs IO
CMeTKa € WM3TeKbJ IepHOJ, MoBede OT LIeCT Mecena (WIn
pasnmuueH 1o TmpeneHka Ha bankara), OBb mnpummara
JOIBIHUTEIHA MEpPKH 32 HMACHTU(HKAIMSA Ha HAPEIUTEN,
BKJIIOYBAIIY U IPECHEMaHe Ha JJOKYMEHT 32 CaMOJIMYHOCT.
5.18. B ciy4aif Ha TPEIIHO MOCTBHIMIN CPEACTBA 1O TYKAA
CMeTKa Iopajy rpelka Ha JJoCTaBUMK Ha IUIATEeXXHHU YCIYTH,
He3aBUCcHMO aany KIMEeHTHT € HapemuTel WK MoJyJaTer Ha
npeBo, bankara nMa rpaBo a 3aIBIKA CTyKeOHO cMeTKaTa
ChC CyMara Ha TPelIHusI IPeBoJ, KaTo yBenoMsiBa KimenTa 3a
W3BBpPILICHUTE KOpeKiuu. KoraTo mo cMerkara ca HOCTBIMIH
CpencTBa B pe3ynTaT Ha UW3Mama, baHkaTa mMma mpaBo ja
3aIBIDKH CIy’)KeOHO CMEeTKaTa ChC CHOTBETHATa CyMa M Ja
W3BBPILIM CITyKeOeH KOPHUIHpall HMPeBOJ 3a Bb3CTAHOBSBAHE
Ha HENPaBOMEPHO IMOCTBIIMIMNTE CYMH II0 CMETKa Ha
HapequTeNns WM 110 CMETKAa Ha JIOCTAaBUMKAa HA IIIATEXHHU
YCIyTM Ha HapemuTelsi, 3a KOETo, C  IpHUeMaHeTo Ha
HacTosiuTe OOIM yCI0BHs M MOANMCBAHETO Ja JOTOBOPA 32
cMmeTka, KnmeHThT maBa cBoeTo 0G€3yCIOBHO M HEOTMEHHUMO
chriacue.

5.19. Ha ocnoBanue Hapen6a Ne 3 nma BHbB, bankara uma

MpaBo Ja CbOMpa CIIy»KeOHO OT CMETKaTa CyMH, ABJDKUMH i OT

Kimenra, o B3emanust Ha OBb (Hamp: miamanus Ha JHXBH,

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



MOTAaCUTENIHM BHOCKM 10 KPEAWUTH M KPEIUTHH KapTH,
Pa3HOCKM TIO yBeAOMsBaHE M ChOMpaHE Ha B3eMaHHs Ip.),
KaKTO W 3a TaKCH U KOMHCHOHH, IBIDKUMHU ¥ oT KimeHra 3a
U3BBPIICHN OaHKOBM YCIyrd, cbriacHo Tapudure KbM
MOMEHTa Ha yabpxaHe Ha cymute. [Ipu nunca Ha aBoap Ho
KOHKpETHaTa CMETKa CyMUTE MOTaT Jia cé ChOUpaT OT BCHYKU
JIpYTH JICBOBH WJIM BaJIyTHU cMeTKH Ha Kimenra B bankara. B
cllydail 4e BaJryTaTa [o CMETKaTa/UTe € pa3iM4Ha OT BallyTaTa
Ha Jpira, baHkaTa MMa mpaBo Jla 3aKynM cyMa, paBHa Ha
cymara Ha bira (1o Kype Ha OBbB 3a Bayrara Ha qpira), KaTo

YIBPKH U HAIIPAaBEHUTE Pa3HOCKU.

PerJIﬂpHH IVIAIAHUSA Ha OUTOBU CMETKH

5.20. Kimuenture Ha bankaTa, Morar fa nzbepar exxeMeceqHo
0e3KacoBO 3aIIaliaHe Ha 3abDKCHUS 32 OUTOBH yCIIyTH Ype3
pasmamareiHa JieBOBa CMETKa WM KpeOWTHA KapTa,
m3naneHa ot Obb.

5.21. Perucrpauusra 3a IJialmlaHe Ha 3aAbDKEHUS KbM
Pa3IMYHU KOMIIAaHHH € BB3MOXKHO KbM pa3lIMvyHa CMETKA WU
CBHOTBETHO KbM Pa3NHyHa KPEOUTHA KapTa.

5.22. Perucrpanus 3a ruianiane Ha OUTOBH YCIIyTH C KPEAUTHA
KapTa ¢ Bb3MOXHa, [IPH YCIIOBHE Y€ KapTaTa He € OJIOKHpaHa.
5.23. Morar Ja ce 3amianiat, KakTo 3aabhkenus Ha Kimenta
Ha CMEeTKaTa/KapTaTa, Taka U Ha TPEeTo Jule, Kouto KiimeHTsT
W3PUYHO € PETUCTpPHpall.

5.24. 3a u3BBpIIBaHETO Ha yciIyrara € HeooxoauMo KimmeHTsT
Jla TIOMBJIHK ChIJIACHE 3a IUIalllaHe Ha OWTOBU CMETKH 4pe3
JUPEKTEH 0T - OaHka, B KOsITO KIMEHTHT MOCOYBA BCHUKH
KOMITaHWH 32 OUTOBH YCIIyTH, C KOUTO XKeJlae 1a Ce H3BBPIIBAT
pasmuiaiaHus, KaTo s MmojaBa B KJIOH Ha OaHKaTa WM Tpe3
NMCTAaHIMOHHHUTE KaHAIH, IOCOYEHH B T. 5.25.

5.24.1. TlomameHOTO OT Knuenra cwriacue e
06e3CpOYHO, KaTo MOXKE Ja ObJe OTTEIJICHO WA MPOMEHEHO
BBB BCEKHM KJIOH Ha baHkara upe3 mombiBaHe Ha OnaHKa 3a
ChIJIaCHE/IPOMSHA Ha ChIJacue, KaTo M 4pe3 COuH OT
JIMCTAHLMOHHUTE KaHajlu, IIOCOYEHHM B T. 5.25.

5.25. bnankara Mo)e Ja ObJe MOITbJIHEHA W JIUCTAHIIMOHHO

gpes:
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5.25.1. Ownnaitn 6aHKHpaHe, TIPH CIIa3BaHe

Ha creluUYHUTEe H3UCKBAHUS 32 paboTa IIpe3 TO3U KaHall.
5.25.2. MobmimHo OaHKMpaHe, TIpH cla3BaHe Ha
crieru(pUIHATE M3UCKBAHUS 3a paboTa Ipe3 TO3U KaHal.

5.26. KnneHTpT MOXe ga n3bepe aBTOMATHYECH WIM PbhUeH
peXUM Ha MOTBBPKIAaBaHE HAa OWTOBH IUIANAHUS, KaToO IO
[I0COYBA B CHIVIACHETO 1O T. 5.24 ot To3u Paznen.

5.26.1. IlpomsiHa Ha pEXUM Ha TOTBBPIKIaBaHe MOXKeE 1a Ob/1e
HaIlpaBeHO B KJIOH Ha OaHKara, Ipe3 AUCTAaHI[MOHHUTE KaHaIu
mocoyeHd B T.5.25, kakto u mpe3 KoHTakTHHA LEHTHP 3a
KIIMCHTH.

5.27. Ilpm wu3bpaH aBTOMaTH4YEeH pEXHM Ha IUIAlIaHe
KnmentsT mocodBa choTBETHaTa CMETKa/KapTa, OT KOSATO e
Ce M3BBPIIAT IUIAIIAHMATA Ha 3aJBJDKCHUS 10 KOHKPETCH
neHTH(GUKaINOHEeH HOMep, KaTo € Bb3MOXKHO KimMeHThT na
BBBEAE JMMHT Ha MaKCHMajlHa CyMa 3a IUIAIaHEe 3a BCEKH
OTZENeH UICHTH(HUKAOHEH HOMEp.

5.27.1. B ciyuaii, ye cymara Ha 3aJbJDKEHHETO HAJBHILIABA
nocoueHns: or KimeHTa IMMHT, MialjaHe HE ce M3BBHpIIBA.
Te3n 3axbDKeHUsT MoTaT Aa OBJAT IJIATEHH CaMO PBYHO OT
KimeHTa npe3 qUCTaHINOHHNTE KaHAIH OIMCAHU B

T. 5.25.

5.27.2. [InanianusTa HA AaBTOMAaTHYCH PEXXUM 3aII04BaT J1a ce
00paboTBar OT MBPBU PabOTEH JIeH, CIIE PEerHCTpaluiTa Ha
CHOTBETHOTO CHIJIACHE 3a IUIAIaHe, B CIydail Ha HaJIW4Ue Ha
3aJbJDKEHHE 10 PETHCTPUPAHUs MICHTH(HKAIMOHEH HOMEp
KBbM KOMITAaHHATA.

5.28. Ilpm m30paH ppUEH pEKUM Ha MOTBBPXKIABAHE, €
HE0OXOMMO KIIMEHTHT J1a U3BBPIIH IUIAIIAHETO MPe3 eHH OT
UCTAaHIMOHHHUTE KaHAIIM, IOCOYEHH B T. 5.25, mpu cna3BaHe
Ha CTIeNN(UIHUTE W3UCKBAaHMA 3a paboTa Mpe3 ChOTBETHHS
KaHaJ, Karo u30Mpa cMeTKarta/KapraTta, OT KOSTO IIe ce
M3BBPIIN IJIAMAHETO.

5.29. Ilnamane Ha OMTOBAa CMETKAa CE€ M3BHPIIBA, CAMO aKO
cymMara Ha 3aJb/DKCHHETO M TakcaTa 3a M3BBbpIIBaHE Ha
TpaH3aKLusTa, ChIIacHO TapudaTa Ha OaHKaTa, € 0 pa3Mepa
Ha HAIMYHOTO Calg0 MO CMeTKara/kaprata Ha Kimenra
(coOcTBeHH CcpefcTBa, AOTOBOPEH OBBPApadT MO CMETKa U

HAJIMYEH KPEeIUTEH JIMMHUT 10 KapTa).

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



5.30. He ce nmomycka yacTHYHO IUIAll[aHE HA 3aIbJDKCHHE.
KineHThT MO>ke A2 3aIIaTH BCUYKY Bb3HUKHAIN 330bJDKEHUS
[0 KOHKpEeTeH WACHTH(UKAIMOHEeH HOMep, HO HE MOXe Ja
W3BBPIIBA IUIAMAHUS 110 OTACIHU (AKTYpH M0 TO3H HOMED.
5.31. KimenTnTe MMaT BB3MOXKHOCT JIa C€ PETHCTpHpar 3a
MOTy4aBaHETO Ha OE3MIaTHU UMENN U3BECTHS 3a:

5.31.1 Peructpanus Ha HOBO ChIVIacHE 32 OUTOBH CMETKH.
5.31.2 Hanuuue Ha HOBO 3aBIDKEHHUE.

5.31.3 Ilpu HemnaTeHO 3agb/DKEHHE, CAMO IPH IBPBHUI
HeycleneH onuT. M3mpama ce camo Ha KIHEHTH, U30panu
aBTOMAaTHYEH PEXXUM Ha IUIallaHe.

5.31.4 IIpomsiHa Ha CHIIECTBYBAILO CHITIACHE.

5.31.5 JleakTuBHpaHe Ha CHIIIACHE.

5.32. AkTHBUpaHe/IeaKTUBHPAHE Ha yCIIyraTa 3a IojydaBaHe
Ha MMEi nu3BecTsBaHe 1o T. 5.31 Moxe 1a Ob/e HapaBeHO B
KIOHOBETe Ha OaHKaTa, KakTO M Ipe3 ANCTAaHIUOHHUTE
KaHasy 1o T. 5.25. Mmelin u3BecTusATa ce U3MNpalar 3a BCHUYKU
PETHCTPHPAHU OT KIIMEHTa ChITIaCHsL.

5.33. Ilpu npomsiHa Ha HAEGHTU(QHUKAIMOHHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT IIOCOYEHHTEe KOMHaHuH, KIMEeHTHT ce
chriuacsBa bankara aBTOMaTHYHO Ja MPOIBIDKH IUIAIAHUITA
KbM CHOTBETHATa KOMIIAHWS 110 HOBUS HICHTH()UKAIMOHEH
HOMEp, MOAafeH OT KOMIAHMSITa M CHOTBETCTBAIl Ha
aboHaTHHA HOMep, mocodeH oT Kimenra mnpm Heromara
perucTpanys 3a yciyrara.

534. B cmywaii Ha u3ryOBaHe, OTKpaJBaHE WU
MIPOTHUBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kimenra
KpeIMTHa KapTa M Mpeu3JaBaHeTo W ¢ HOB HoMep, baHkara
aBTOMATHYHO NPOJBIDKABA IUIAIAHETO HA YCIYTUTE KBM
peructpupanute ot Knmenta komynamuu komnanuu. He ce
JIOMYCKa IUIaliaHe Ha KOMYHAQJTHUTE 33/IbJDKCHUS €ANHCTBEHO
B clydail Ha 3aKpuBaHe Ha KpeAWTHATa KapTaTa WIH
OJIOKUpAHETO i Mopajy MPOCpPOUHe.

5.35. [Ipu BB3HHUKHAI CIIOp, CBBP3aH ChC 3aTBIDKCHUS MEKIY
Kiuenra n xomyHasHaTa KoMmaHus, baHkara He e cTpaHa 1o
HETO ¥ He HOCH OTTOBOPHOCT 32 JOCTOBEPHOCTTA Ha JaHHUTE
(Hanu4aue Ha 3aJBJDKCHUS, pa3Mep Ha 3aIbIDKEHHE, HETOYHA

WIHM JUIcBaia nHQopmarys 3a IUalane u Ap.), 3a KOeTo

KiueHTsT crienBa aa ce 00bpHE KbM CHOTBETHATA KOMITAHUS.
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5.36. bankara He HOCH OTTOBOPHOCT NPH

TEeXHUYECKH MPOOIEMH CBBP3aHU C IOCTHIIA 0 CHCTEMHUTE Ha
OTAENHUTE KOMIIaHHH.

5.37 bankaTta He HOCH OTTOBOPHOCT IPH MOTPEIIHO OAAICHU
or Knumenrta uaeHTH(UKAIMOHHM HOMepa KbM KOMIIAHHH,
KaKTO U IIPY IOrPEIIHO OCOYEH UMENN aipec 3a MoJIydaBaHe

Ha U3BCCTHUA.

Iepuoauynu njamaHus

5.38. Kmmenture na bankata, wmorar ga wusbepar
M3BBPIIBAHETO HAa MNEPHOJWYHU IDIAIIAHUS OT CTaHIapTHa
pasIuialiaTeslHa  CMETKa,  CIIECTOBHA

CMETKa, CMETKa

Kompopr, cmerka Ilpusunerus, Ilmarexxma cmeTka 3a
OCHOBHH OIIEPaIlU U CMETKa AKTHBHOCT.

5.39. 3a peructpanus 3a yciayrara ¢ Heooxonumo KimeHThT
Oa TONBIHM HapeKJaHe 3a [EPUOAMYEH IMPEeBON 32
U3BBPIIBAHE HA ABTOMATHYHHM MEPUOAWYHH IUIAIIAHUAS -
OnaHKa, B KOSITO CE II0COYBAT:

5.39.1. JlanHu 3a momyvaresns v 0aHKOBaTa My CMETKa (MMe Ha
nony4datens, IBAN, 6anka u BIC kox Ha OaHKaTa);

5.39.2. Cyma Ha 3asiBEHOTO NEePHOAUYHO TUIAIaHE;

5.39.3. Yucno ot Mecena 3a M3IbJIHCHHE Ha ILIAIIAHKMATA, HA
KOETO CMETKaTa Ha KJIMEHTa Ce 3a/IbJDKaBa C II0COYCHATa CyMa.
Koraro npe3 pa3nuyHUTE MECEI TO € HepaboTeH JIeH WiIH He
CBIIECTBYBa, IUIAIIAHETO C€ W3BHPIIBA HA CIEABAIIUS
paboTeH neH;

5.39.4. Tlepron Ha miamanusTa (decrora). KmueHTsT u3dupa
MEPUOMYHOCT HA TPAH3AKIIMUTE C OMIUH CIHH, TPH, IIECT,
JICBET MeCella WK TOANHA;

5.39.5. Hauanna nara (nata Ha mbpBo Iuiamiane). Jlararta, ot
KOSTO I 3alo4yHe H3BBPIIBAHETO HA aBTOMATHYHHTE
TpaH3aKIIUH;

5.39.6. Kpaiina gara (nara Ha mocieqHo ruiamiane). /larara,
Ha KOSTO Il Ce M3BBPIIM IOCIEAHOTO IUIaliaHe. AKO He e
MOCOYEHA TAKaBa B HAPEKJAHETO 3a MEPHOIUUYCH IIPEBO]] € B
CHJIa JI0 AeKJIapupaHe Ha 0TKa3 (0e3CpovHo);

5.39.7. CmeTka Ha KJIMEHTa OT KOSATO IIE€ C€ W3BBPIIBAT

NEPUOANYHHU IJTalllaHUA.

5.40. [lepuognyHUTE TUTAIIAHHUS MOTAT J1a OBIAT:

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



5.40.1 BprpemnobankoBu (B cucremara Ha OBb); 5.40.2.
MexayOaHKOBH — HAcOYeHM KbM JApYrH OaHKH Ha
TepuTopusaTa Ha beiarapus.

5.41. Banyra Ha TpaH3aKLUUTE:

541.1. Ilpm wmexnyOaHKOBH MpeBOAM c€  JOMycKa
N3BBPIIBAHETO HA TPAH3aKIUH CaMoO B JIEBa;

5.41.2. Ilpm BBTpemIHOOAHKOBUTE IIPEBOAM CE JOIMyCKa
U3BBPIIBAHETO HAa TPaH3aKLUUHM B JieBa MM B HAKOS OT
caenuute Banytu: EUR, USD, CHF u GBP. IIpeBox B uyxxaa
BaJIyTa C€ M3BHPIIBA CaMO, aKO CMETKaTa Ha HapeauTeNs n
MOTy4aTels ca B €[JHA U ChILA BATyTa.

5.42. KnneHTBT TpsOBa 1a OCUTypH HeoOXoanMmaTa cyma 3a
W3BBPIIBAHE HA IUIAIAHETO JI0 Kpast Ha MIPEAXOIHHS paboTeH
JIeH Tpeau AaTtara 3a Iuamade. Korato m30paHusT meH 3a
IUlaljaHe € HepaboTeH, KIMEHTHT TpsiOBa 1a OCUTYpHU
HeoOxoauMara cyMa B IOCJIeIHHS pabOTeH JIeH Npeay TOBa.
5.43. IlepmoguyHHTE TPEBOAM CE H3IBIHABAT TPEIU
HAYaJIoTO Ha paboTHHA NeH 3a OaHkaTa ¢ kimeHTH. KoraTto
n30paHUAT JeH 3a IUIallaHe € HepaOOTeH, NPEeBOAWTE ce
M3IBJIHABAT B CIEABAIINS PabOTEH JEH.

5.44. TlepuoguueH MpeBOJ CE€ M3BBPIIBA CaAMO Ha IOCOYEH
JIeH, KaTo IIPU JIMIICa HA CPEACTBA WJIM IO Apyra MpUYUHA
MIPEBOJ HE CE OCBILECTBSIBA B CIICABALIUTE JHIU.

5.45. B ciry4aii Ha HeM3BBPIUICHA TPAH3AKIKSA - PETHCTPAIIATA
3a yciyrata He ce MPeKbCBa 3a CIIEABAIUTE MEPHOJIH.

5.46. Jlumut Ha Tpanzakuuute. [Ipu perucrpamus 3a yciayrara
ce IpHyIaraT CIeJHUTE IMMHTH 32 BCSIKA OT/JeTHA TPaH3aKIHs:
5.46.1. 1o 10 000 n1B. 32 Mex)1yOAHKOBHU MPEBOJIN;

5.46.2. To 10 000 nB. umu no 5 000 BaysyTHU eIMHMLMU 3a
BBTPEIIHOOAHKOBH IPEBOJIN;

5.47. Peructpanus 3a yciyrara MOXe J1a € U3BbPIIU:

5.47.1. BB BcekH KJIOH Ha OaHKara.

5.48. Tlomamenoto ot KimeHTa HapexmaHe 3a MEPUOTUYCH
MIPEBOJ MOJKe J1a O'bJie OTTETJICHO BbB BCEKH KJIOH Ha OaHKaTa.
5.49. OcbliecTBSIBAaHETO Ha TNEPUOJIMYEH MpPEBOA ce
M3BBPIIBA, CAMO aKO CyMaTa Ha IDIAIaHeTO M Takcara 3a
M3BBPIIBAHE HA TPAH3AKIMATA € JI0 pa3Mepa Ha HAINYHOTO
calgo 1o Knuenta. He ce

CMCTKara Ha J0ITyCKa

M3BBPIIBAHCTO HA YaCTUYHU IJIallaHUA.

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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VI. JUCTAHIHMOHHH CIIOCOBHA
3A JOCTHBII JO CMETKH U M3BBPIIBAHE HA
PA3IVIAIITAHUSA

OCHOBHM TMOJIOKEHHS npu wu3JaBaHEe, HU3MNO0J3BAaHEC H
3aKpUBaHE¢ HA IUIATCKHUM HWHCTPYMEHTH 3a OTAAJTCUYCH

A0CTDBII

6.1. Beexu KnreHT Moske na ce pasnopexa cbC CMETKUTE CH
U JUCTaHIHOHHO, KaTo M3MO0N3Ba CIETHUTE IUIATEXKHU
MHCTPYMEHTH 3a OTAAJICUCH JIOCTBII:

6.1.1. Ounaitn u Mo6unHo GaHKHpaHe, Clie[ CKIIOYBaHE Ha
otaeneH JoroBop 3a oHJIAiH OGaHKUpaHE;

6.1.2. nebWTHa WM KpeOWUTHA KapTa, cjel CKII0YBaHE Ha
JloroBop 3a m3gaBaHe Ha JeOMTHAa KapTa KbM CMETKa WIN
JloroBop 3a KpeAnTHA KapTa 3a JOCTBII JI0 OTILyCHAT KPEIUTCH
JIMIMHT;

6.1.3. upe3 obaxxmane B KOHTaKTHUS LEHTHD 3a KIHEHTH, 32
KOETO He € He00X0ANMO IOJNMCBaHe Ha oT/eieH Jlorosop.
6.2.1. bankarta u3/aBa IUIATeXHHUS HMHCTPYMEHT, 3a KOHTO €
MOAICAH JOTOBOp, M To IpenaBa Ha KimeHTa 3aemHO ChC
cpoTBeTHHTE 3amuTHU cpencta ([TMH-kox, mapona u 1.H.),
KaTO OCHUTypsiBa 3ala3BaHeTO My B TaifHAa OT CBOHTE
CITy)KUTEJH U TPETH JINIIA;

6.2.2. BankoBuTe KapTu ce uzmasar a0 3 (Tpu) pabOTHH AHH
clie]] TOJNMCBaHe Ha ChOTBETHHS JIOTOBOP.

6.2.3. T'eHepupaHHWTe MApOJM 3a OHIAHH OaHKUpaHE Ha
XapTUEH HOCUTEIN ce npenoctaBsT Ha Kinenrta B cpok a0 5
(et) pabOTHH JHU CIe] 3asiBIBAHETO HM.
6.3. Ilpu wu3BbpUIBAaHE Ha TpaHCAKUMH, KIHUEHTBT ce
3agpDkaBa Ja Cla3Ba yKa3aHMSATa 3a CHTYPHOCT Ha
CHOTBETHHSI MHCTPYMEHT, naaeH ot OBb, um nma crmemm 3a
HepHOIMYHATAa My aKTyaJM3allys Ha eNeKTPOHHATa CTPaHHIA
Ha bankara.

6.4. TlnatexxHUTe MHCTPYMEHTH 3a OTHAJIEYEH JOCTBIT Ce
n3noyn3Bar camo JnyHO oT KitmeHta, 6e3 BB3MOXKHOCT 3a
YITBITHOMOII[aBaHe Ha TpeTy ymna. [Ipn xenanne Ha Kimenrta
JpYro JHIE Aa MMa JUCTAHIIMOHEeH JOCTHII 10 CMETKaTa, Ha

kosTO € TuTynsap, Toi Moke J1a H3M0J3Ba CIEAHUTE CIIOCOOU:

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



6.4.1. oTHOCHO NeOWTHU KapTH — Ja TOHMCKa H3JaBaHEe Ha
JIOTBJIHUTEIIHA KapTa KbM OCHOBHATA, KOSTO J1a CE 110JI13Ba OT
IIOCOYEHO OT HETrO JIUIIE;

6.4.2. OTHOCHO OHJIAaHH OaHKHpaHe — IIOCOYEHOTO OT
Knunenra nmue na ce no6asu kato mpencrasuren ¢ Kapra 3a
IIPOMSHA Ha JaHHU 3a OHJIAHH OaHKUpaHEe W MU Clla3BaHe Ha
u3nckBaHusgTa Ha T. 7.5. ot Pasnen VIIL
6.5.1. KnueHThT € mIBXKEeH Aa W3NO0JI3Ba HM3MAJCHHA MY
IUIATEXKEH MHCTPYMEHT U CBOTBETHHTE CpEICTBAa 32
M3MO0JI3BAaHETO My M J]a TH ChXpaHsBa HAJASKIHO U CUTYPHO,
KaTo TH Ia3uw OT W3ryOBaHe, OTKpajaBaHe, ITOIIPaBsHE,
HEOTOPU3MpPAH JOCTHII, MOJ3BaHE MO JAPYr HEMpaBOMEpEeH
Ha4WH, YHUII0)KaBaHe, CUyIBaHe, HaJpacKBaHe,
JieMarHeTH3UpaHe WM APYTH ITOJJOOHY IeHCTBUS, TPaBeLIH I'1
HETOJIHH 32 ynoTpeoda.

6.5.2. Becexn KnmeHT e mbkeH pemoBHO (IIOHE BEIHBXK Ha
BCEKH [[BE CEIMHIM) Ja CICOW TPAaHCAKIMUTE C IDIaTeKEH
MHCTPYMEHT 3a OTJAJICYCH JOCTBII M TAXHOTO OTpa3siBaHE B

bankara.

YBenomsiBane u 6J10KMpaHe

6.6. Ilpu cpMHeHHe 3a HENPAaBOMEPHO TIIOJ3BaHE Ha
IUIATeXHUA WHCTpyMeHT KiMeHTHT He3abaBHO yBemoOMsBa
bankara 3a mpeanmpueMaHe Ha CHOTBETHUTE MEPKHU
(OnoxkvpaHe Ha WHCTPYMEHTA, NpEen3JaBaHe C HOB HOMED ,
cmsna Ha [TMH- xox u np.)

6.7. KnueHnTsT crnexBa na yBemomu He3abaBHO bankara 3a
YHHIIOXKaBaHe, M3ryOBaHe, Kpax0a, OTHEMaHe IO JpYyr
HETIpaBOMEpPEH HA4MH, MOJNpPaBsIHE WIH HEIPABOMEPHO
M3M0JI3BAaHe, pPa3KpHBaHe Ha TaifHaTa Ha CHOTBETHUTE
CpeAcTBa 3a JOCTBII M HACHTU(MKALHWS, CBBP3aHU C
mwratexxaus uHCTpyMeHT ([IMH-kox, maponm, KIMEHTCKH
HOMEp ¥ T.H.), KAKTO W 32 H3BBPIIBAHE Ha OIEpamus C
IUIATE)XXHHUST MHCTPYMEHT, KOsITO He € ono0peHa ot Kimenra n
32 YCTaHOBEHAa OT HEro TpelIka WM HEePEeJOBHOCT MpH
BOJICHETO Ha CMETKaTa.

6.8. YBe1oMIIEeHHETO OTHOCHO OaHKOBA KapTa ce U3BbPIIIBA 110

tenedon (mMocoyeH BBPXY Kaprata HiaM upe3 KoHTakTHHs
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HEHTHP 3a KIUEHTH), UM Upe3 MOCELIeHHe

mpe3 paboTHO BpeMe 10 Hail-Onmu3kus oduc Ha baHkara.

6.9. VYBemomieHHETO OTHOCHO OHJAiH OaHKHpaHEe ce
u3BbpLIBa 1O TenedoH 3a KOHTaKTHUS LEHTHP 3a KIMEHTH,
(mocoueH Ha e-ampec Ha baHkata) WaMm HHCMEHO, 4Ype3
nomaBaHe Ha KapTa 3a mpomsHa Ha JaHHHTE B KJIOHA Ha
bankarta, B KOWTO € NOJNUCAH [OTOBOPBT 3a OHJIAKWH
OaHKUpaHe, KaTo MpPU HEBB3MOXKHOCT 3a TOBa, KIMEHTHT
yBenmoMsiBa ¥ nozxaBa KapTa 3a mpomsHa Ha JaHHUTE B HAaii-
OJIM3KHMS KIIOH.

6.10. Cnen ysemomsBaHe bankara OnoKHMpa TJIaTEKHUSL
HHCTPYMEHT.

6.11. IIpu Hayume Ha OOCKTUBHYU PHYHMHHU (KaTo, HO HE CaMo,
BKJIIOYBAHE HA KapTa B CIIUCHK C KOMIIPOMETHPAHH IIATEXKHU
uHCTpyMeHTH, noiaydeH oT MKO; Hanuuue Ha JaHHM 3a
M3I0JI3BaHE Ha KapTaTa Ha yCTPOWCTBA, 3a KoUTo baHkara mMa
uHpOpMaIma, dYe ca Owim oOeKT Ha MaHHITYJIHPaHE;
3agppkaHa  kaprta Ha ATM; CbMHEHHA,CBBP3aHH ChC
CHT'YpPHOCTTa Ha KapTaTa WM 32 HepaspelleHa ynorpeba Ha
KapTaTa WIH C IIeJl U3MaMa; HaJu4IHe Ha TeXHUIECKH IIpobiIeM
C MapTHAa KapTH; MPEACPOTHO MACOBO MPEU3AaBaHe MOPaan
MHUTpanysl KbM HOB CTaHIAPT WIM KBM HOBa COQTyepHa
CHCTEMa, 3HAYUTENHO HapacHal puck 3a Kimenra ot
HEH3ITbIHEHUE Ha 3aIbJDKEHHETO 3a IUIallaHe — IIPU KapTH ¢
NpPEeOCTaBeH KpeAUTeH JIMMHT/OBbpApadT U 1p), bankara
MOXe Jla Tpeusaane/0nokupa IIaTekHUusl HHCTPYMEHT, KaTo
yBemomn KimmeHTa B MakCHMaiHO KpaThK CPOK, OCBEH aKo
NpPEeOCTaBIHETO Ha Ta3u HHQOpMalMs He € I03BOJIECHO
NOpaAd HAIMYMETO Ha OrpaHWYEHHS B IPUIOKHUMOTO
3aKOHOJIATEIICTBO.

6.12. bankara mMoxke &a OIOKHMpa KpeAWTHaTa KapTa WM Ja
OTKa)Xe TNPEU3IaBaHETO W NPH 3HAYUTENHO HapacHal PHUCK
KimeHTHT 1a He € B ChCTOSIHUE J1a U3ITBJIHH 33{bJDKEHHETO CH
3a ToracsBaHe Ha W3MOJ3BaHHUS KPeIWTeH JUMUT. I[lox
3HAUMTENHO HapacHan puck bankara pa3Oupa Hannume Ha
nomra kpeautHa uctopus Ha Kimenra B OBb mim B apyra
GaHKa.

6.13. Axko KiueHTBT BBbBEAEC TPU NBTU MOCIEIOBATEIHO
rpemen I[1MH, wm3mon3BaHeTo Ha Kaprara 3a TpaH3aKIWH,

0asupanu Ha [1MH, ce 6mokupa aBToMaruaHo. [Ipu onwmr 3a

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



nociensanio non3Bane Ha ATM, kapTata mMoxe na Obre
3albpKaHa OT yCTPOUCTBOTO

6.14 Tlpu 3abpaBen IIMH,cnmem wuckanme ot Kiwnenra,
M0IaIeHO MICMEHO B KJIOH Ha bankara nim upe3 KonrakteHn
LeHTbp, bankara nznasa HoB IIMMH Ha xapTuen HocuTen Ui
npeu3naBa kaprara ¢ [IMH mo SMS, 3a xoero KnueHtbT
3aIuIania Takca, chriacHo Tapudara.

6.15. Jlebmokupane Ha IJIaTe)XKHA KapTa — paspellaBaHe Ha
W3BBPIIBAHE HA ONEpalMy C KapTara, Clie] OTMajaHe Ha
npuauHaTa 3a Omokupane. MckaHero 3a neGnokupane ce
MojiaBa KaKTo Cle/Ba:

* B oduc Ha bankaTta — 1e6JI0KMpaHEeTO BIIH3a B cuia 1o 4
/getupu/ pabOTHY Yaca OT IoJyJaBaHe Ha MucMeHo Vckane ot
Knnenra B oduc Ha bankara.

* mpe3 OHNAH W MoOWnHO OaHKHMpaHe (3a KapTw,
obciykBaHH 4pe3 aBTopu3annoHHara cucremMa Ha OBB) -
MOXe J1a ObJie U3BBPILICHO caMo Ha KapTa, KOsTO € OJIOKUpaHa
OT KJIMEHTA Ype3 OHJIaiH Wi MoOmiHo Gankupane. Kaprata e
JIOCTBITHA 3a TOJI3BaHE BEIHAra cjief HEHHOTO IeOIIOKupaHe
ot Knuenra.

* gpe3 KoHTaKkTHHS IEHTBP 3a KIMEHTH

6.16. ocThIbT 00 OHJIAH/MOOHMIHO OGaHKHpaHE KakTO U
M3BBPIIBAHETO HA IUIATEXKHM ONEPallMU Ipe3 Te3M KaHalu
Morar jga Obmar OnmokupaHu oT baHkara npu ciemHuTte
YCIIOBHS:

* 10 OOEKTWBHM NMPUYNHH, CBBP3aHU ChC CHTYPHOCTTA Ha
HACHTH(GUKAINOHHUTE JAaHHH WK Ha CHCTeMara, W/WIU Ipu
OCHOBAaTeJIHM CBMHEHHWs 3a HepaspemieHn ot Kimenra
HapeXJIaHWs, MOAAAEHH 4Ype3 OHJIalH WIM MOOWIHO
OaHKMpaHEe TIIOCPEACTBOM TOJN3BaHE Ha CpeACTBaTa 3a
aBTEHTHKALNSL.

* korato KIIMeHTHT WM HETrOB NPEeCTaBUTEN C ACHCTBHUATA
CH HapyllaBa M3MCKBaHHMATA HA JAEHCTBAIINTE HOPMATHUBHU
akToBe, Ha HacTtosmmuTe OOmM yCIOBHs, 3acTpaliaBa
CUTYPHOCTTA U NMPaBHIHOTO (DYHKIIMOHHPAHE Ha yCIyraTa.
6.17. bankara ysemomsiBa KimeHra 3a OnokupaHeTo Ha
JOCTBIA/U3BBPIIBAHETO Ha IUIATEXKHH ONEpalud H 3a

HOPUYMHHUTE 10 BB3MOXKHOCT NMPEAr OJOKMPAaHETO WM Haii-

KBbCHO HEMOCPEACTBECHO CJIEA TOBA, OCBEH AKO AAaBaHETO Ha
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TakaBa MH(OpPMalMsi HE € IO3BOJICHO
nopagu ChOOpa)KeHHMS 3a CUTYPHOCT WM CIIa3BaHETO Ha

HOpMAaTUBHU U3HUCKBAHUS.

VIA. IOCTBII A0 IVIATEXXHA/M CMETKA/M ITPU
APYI' JOCTABYUMK HA TIVIATEXHHU YCIYIH C
OEJ IHIPEJOCTABAHE HA YCIYIH 11O
NHO®OPMAIUSA 3A CMETKA

6.17.A. TIpu cia3BaHe Ha pa3nopeOnTe Ha HACTOSIIUTE 00NN

YycioBus, bankara npeaocTaBsa BBH3MOXKHOCT 3a

BU3yaIM3HpaHe Ha  o00oOmieHa wHpopMams  Tpe3
CIIEIMAIN3NPAHOTO TIPUIOKECHHE 3a MOOWIHHM YCTPOWCTBa
(MoOunHO OaHkupane) Ha banHkata oTHOocHO OamaHca u
UCTOpHATa Ha JBIDKCHHETO 110 IUIATeKHH  CMETKH,
0OCIIy’)KBaHM OT JPYrH JOCTABUMIM HA IUIATEXXHH YCIYTH,
KOWTO ca JJOCTBITHHU OHINAMH, 63 Bb3MOXKHOCT 32 H3BBPIIBaHE
Ha IUIaTeXHU omepamuu (,YcIyru mo  uH(opMmanus 3a
cMeTKa™).

6.17.A.1. Cpc CKIIIOYBAHETO HA JIOTOBOp 3a MpeAJiaraHa OT
Bankara mmatexna ycmyra, mpHeMaHETO Ha HACTOSIIUTE
OOmu yciioBusl M C IIOJaBaHETO Ha 3asBka B MOOWMIHOTO
OaHkupaHe 3a [po0aBsHe Ha cMeTka/m Ha Kimenra
oOCIy’kBaHA/M OT JpPyr AOCTAaBUMK Ha IITATEXHH YCIYTH,
KineHTBT naBa W3pUYHOTO CH chbriacue baHkata nma my
MpeOCTaBH Y CIIyTH O HH(OPMAITHS 32 CMETKA.

6.17.A.2. (m3m. Ha 08.07.2019r., B cmma or 14.09.2019r.)
bankaTa He HOCH OTTOBOPHOCT B CJIydail Ha HEBE3MOXKHOCT 32
NpenocTaBsiHe Ha YCIyry o HGOopManus 3a CMETKa, KOraTo
HEBB3MOKHOCTTA C€ ABJDKU Ha MIPUYNHA/M U3BBH KOHTPOJIA Ha
bankata,  BKJIIOUMTENIHO, HO HE  caMO,  IOpaau
He()yHKIIMOHUpaHe W/WJIM HEIOCTBIIHOCT Ha MHTepdelica 3a
JOCTBII Ha JIOCTaBUMKA 3a IUIATEXKHHU YCIYTH, OOCITy’KBall
CMeTKara 110 OTHOLIIEHHE Ha KOUTO Ce MPEIOCTaBsAT Y CIIYTH 10
nHdopMaIys 3a CMETKa.

6.17.A.3. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) C
W3IOJI3BAaHETO Ha Yciayrure mo uHdopmamus 3a CMeTKa,
KineHTsT ce chriiacsBa ¢ ¥ IpenocTaBs Ha baHkaTa paBoTo
Ia JocThIBa cMeTkuTe Ha KimeHra, oOCIyXBaHH OT Ipyru
JOCTAaBUUIM Ha IUIATEKHH

yciayru 3a LOCIUTC Ha

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



BU3yanm3upaHe B MoOwnHoTo OaHkupaHe Ha OamaHca U

UCTOpUATA HA IUIATEKHHUTE ONCPALMM 1O CMETKHTE,
00CITy’)KBaHH OT JPYTHTe JOCTABUMIM Ha IUIATEKHU YCIYTH.
KnuentsT ce cpriacsasa, ye OBb me cpxpansBa u o6paborsa
rHpOpMaIys 3a 0aJaHC U UCTOPUS Ha OIEpaIlMUTE CaMo IO
n36panute oT KimeHTa CMETKH caMo 3a Ta3H Lell U € HasICHO,
4e OaJaHCBHT IO TE3W CMETKH, BH3yaIn3upaH B MoOMIHOTO
Oankupane Ha OBb, Moke na He e OanaHC B pealHO BpeMe,
KOWTO OTpa3sBa BCHUKH pa3pemieHd ¥ / WIM HPeNCTOSIIN
oIIepanuy Mo CMEeTKaTa/CMETKUTE.

6.17.A.4. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.)
KineHTBT e 3amo3Har U ce ChriacsBa, 4e IapaMeTpuTe Ha
NIPEOCTaBIHUTE Y CIyru 1o MH(GOpPMANUs 3a CMETKa/M ca B
3aBHCHMOCT OT HpeJJIaranuTe (yHKIHOHAIHOCTH OT CTpaHa
Ha JIOCTaBUMIMTE Ha IUIATeXHH YCIYTH, OOCITyXBaIlin
CMETKHTE W/WJIN CBITIACHO YCIIOBHUSTA Ha CKIIIOUCHUS JOTOBOP
32 IUIATeXHM ycuyrd Mexnay KimeHta M ChOTBETHUS
JOCTaBYMK  Ha

MJIaTEKHU o0ciryxBarg

yeayru,
CMeTKaTa/CMEeTKUTE. Y CTAaHOBSIBAHETO Ha MJCHTUYHOCTTA HA
Knmenra, HEoOXoanMO 3a TpenocTaBsHE Ha YCIYTHTE IO
vHpOpPMaIMA 3a CMETKa/WU C€ W3BHPIIBA OT CHOTBETHHUS
JOCTaBYMK  HAa  IUIATeXKHU

yCIIyTH, obciyxBar

CMETKaTa/CMeTKuTe, Karo baHkara He  CbXpaHsBa
YyBCTBUTCIHH [aHHM 3a IUIAIIAHUATA 32 LEJIMTe Ha
MpeIoCTaBsIHe Ha Y CIIYTH 10 MH(GOPMAIHUS 32 CMETKa/H.

6.17.A.5. baHkaTa cu 3ama3Ba MPaBOTO Ja MpOMeHs o0XBaTa
Ha TpenocTaBsHUTE Ycinyrn nmo uHbOpMaIus 3a CMeTKa,
BKJIIOYMTEIHO Ja IPOMEHs CHHCBhKa C JOCTaBYMIM Ha
TUIATE)XHH YCIYTH, 00CITy)KBAaIl CMETKHTE, 110 OTHOLIIEHHE Ha

KOHUTO T€ C€ NMPEAOCTABAT.

Vib. JOCTBII 10 IUIATEXKHA CMETKA B
BAHKATA 3A HOEJUATE HA YCJIYIH 1O
NHUIIUUPAHE HA IIVIAHIAHE U YCJIYIH IO
HNPEAJOCTABSIHE HA UH®OPMALIUA 3A CMETKA

6.17.b. Koraro miarexunara cmeTka Ha Kinenra e gocrbinHa
onyaiiH, KiueHTsT MMa mpaBo Ja paspemud JIOCThI 10
[UIATe)XHATa CH CMETKAa Ha TPETH JIMIA — JOCTABYMIIM Ha

[UIATEXHU YCIyrd 10 uHuimupane Ha rmiamane (PISP) u

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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IUIATEXKHU YCIIYTA 110 NOPEAOCTAaBAHE Ha

uHpopmarms 3a cmetka (AISP).

6.17.B. KimenTpT TpsOBa 1a Iojara pasyMHH TPIDKH IIPU

n300pa, Ha3HauYaBaHETO U u3noi3BaneTo Ha AISP wmm PISP.

6.17.I". bankara He e cTpaHa 1o JoroBopa Mexny Kimenra u
cvorBetHHss AISP/PISP. KimeHTHT € M3LSIIO OTrOBOpPEH 3a
n3bopa Ha AISP/PISP, 3a ompenmensiHe Ha ycnoBuATa, IIpu
KOHUTO CHOTBETHHTE JOCTABUHIH 1€ MY IPEIOCTaBsT TaKUBa
YCIyTH, KaKTO M J1a OCUTYpPH, 4€ Te IIe CMa3BaT OTHOCUMUTE
CIIPSIMO TSAX YTOBOPKM Mexkay bankara u KnueHra, cBbp3aHu
¢ Te3um yciuyru. [lo-koHkperHo, bankara me mpuema
MOCTBIBAIIY TUIATeKHH HApPEXJaHUs, CBbP3aHH C IIAaTEXHa
cmeTka Ha KitmeHTa 1 uckaHus 3a HHGOpManus 3a IIaTexXHa
cmerka Ha Kimmenta, momamenu upe3 AISP/PISP u mpu
ycioBue, d4e ycmee na upeHTuduimpa Knmenra, xaro
m3xomamu ot KnmeHnra. baHkarta He HOCH OTTOBOPHOCT 3a
MmpeaocTaBiHeTo oT cTpaHa Ha Kimenta na AISP/PISP Ha
MEePCOHANM3UPAHUTE My CPEACTBA 3a AOCTBI 0 ILUIATEXHATa
cMmeTka mpu bankara. JlocTaBYMK Ha IUIATEXHH YCIYTH MO
npenocTaBsiHe Ha nHGopmarms 3a cMeTka (AISP) HsiMa paBo

Jla 1noJaBa HapeXKIaHWd 3a M3INBJIHCHUEC Ha IJIaTC)KHU

omnepaluu oT MmiarexHa cMeTka Ha Knuenra npu bankara.

6.17./1. bankaTta ©Ma mpaBo J1a OTKa)Xe JOCTBII IO IUIaTeXKHa
cmetrka Ha AISP/PISP, B ciydaii, ye ycTaHOBH WM HUMa
OCHOBAHUSI JIa CMATA, Y€ € HAJIUIE Hepa3pelleH JOCTBI WIN
JIOCTBII JI0 TIJIaTeXHaTa cMeTKa Ha KiueHra ¢ 1ien u3mMama ot
ctpana Ha AISP/PISP, BKIIOUMTENTHO  HEpa3pemeHO
MHULUMpPAHe HAa TUIATEeXHA ONepanys WIM WHULUHpaHe Ha
IJIATeXKHA oOmepanus ¢ Lel u3Mama. B ciydaute 1o

OPEIXOMHOTO  HM3peuyeHHe,  baHkara  Ime  MOJOXKH
HeoOxXoauMuTe ycwnus na wuHpopmupa KimeHra, oceH
KOTaTo TNPEeNOCTaBsHETO Ha TakaBa HWHGpOpManus He e
MO3BOJICHO TOPAJH ChbOOPaXKEHMS 32 CUTYPHOCT WIIH C OTJIe]
Ha CIIa3BaHETO HA HOPMAaTHBHM W3HCKBAaHMS, MPEMSATCTBALIN

nHpopmupanero Ha Kinenra.

VII. OHJIAVIH BAHKHUPAHE, MOBUJIHO
BAHKHUPAHE H EJIJEKTPOHHU U3BECTUA

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



7.1. Kmuentute Ha OBb Morar pma mnomsBaT OHIAHH
GanKkHpaHeTo (Ha eleKTpoHeH aapec https://ebb.ubb.bg) 24
yaca Ha IEHOHOIIWe, 0e3 MOYMBEH JEH, KaTo IUIaTe)KHUTE
HapexXJIaHus ce U3MBIHABAT B pabOTHOTO BpeMe Ha baHkara B
CBHOTBETCTBHE C OompeaeneHuTe B Tapudure kpaliHU CpOKOBE
3a rmpueMaHe W 0OpaboTKa Ha JIEBOBH M BATYTHH INPEBOIM.
VYcnoBusTa, HHCTPYKIUHATE M TEXHUUCCKUTE M3UCKBAHUS 32
MoN3BaHE Ha Yycilyrata ca MyONMKyBaHH Ha WHTEpHET
CTpaHHIATa Ha OHJAHH

6aHKI/IpaH€TO B CCKIHUUTEC

"CurypHoct", "Hecro 3agaBanu Bepocu” u "[lomomr".

7.2. KIIMEeHTBT JWYHO 3asBsiBA yCIyraTa OHJIAaH OaHKHpaHe
WX 4pe3 OHJIAlH PEerucTpanys npe3 UHTEpHET CTpaHUuIaTa Ha

Bankara www.ubb.bg mim B KJIOHOBaTa Mpexa.

7.2.1. Ilpu ounaiin peructpauusita KiueHThT nmoamnucsa ot
pa3cTosiHie JOrOBOp 3a yCIyrarta W IMOJydYaBa AOCTBI [0

OTrpaHuueH OpOH YCITyTH.

7.2.2. Tlpu peructpanusi B KJIOHOBaTa Mpexa Ha bankara,
KIHEHTHT II0COYBa IpaBa 3a AOCTBII, BKIIOYBAILIN MACHBHU
W/WIT aKTHBHU OTIepalliyl ¥ mojmnucBa JoroBop 3a moj3BaHe
Ha yciyrara.

7.2.3. Ilpu cximouBane Ha JloroBopa 3a oHiaiiH GaHKMpaHe C
bankara, Kinuentst moamucBa “PerucrpannvoHHa kapTa 3a
OHJIaliH OaHKUpaHe”, B KOATO Ca IMOCOYCHH HOMEpaTa Ha
CMETKHUTE, 32 KOUTO JKellae [a Mojy4aBa HH(popMamus Wi aa
W3BBPIIBA OAHKOBM ONEpalld 4pe3 KaHAJIWTe Ha OHJIAMH

OaHKUpaHe.

7.24. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) 3a
MOJI3BAHETO Ha YCIHYTHTe B OHJAiH OaHkupaHe KimeHTHT
TpsOBa 1a TpPEeOoCTaBH HOMEp Ha MOOWIeH TenedoH,
HEOOXOoaMM 3a mojydaBaHe Ha SMS maponn/ komoBe 3a

aKTHBALUS U BEpUPHUKALIUS.

7.2.5. (noB, npuer Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuentute ¢ BepubunupaH mpe3 OHIAWH OaHKHUpaHe
€JIEKTPOHEH aJpec, KOMTO HAMAT PETHCTpAlHs B IUIATEKHUS
nopran UPAY, mosyyaBaT aBTOMAaTW4eH JOCTBII 10 HEro,
KaTo MoOraT Ja W3IMOJI3BAT MopTaja cjell NMPUEeMaHETO Ha
O6mmure ycnosus Ha OBB AJl 3a mmarexxeH mopTam 3a
KJIHEHTH — OTHOCHO

¢usnueckn auna. Mubopmanus

nporeaypara no Bepudukanus, e myoarKyBaHa Ha HHTEPHET

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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CTpaHHLaTa Ha OHJIAliH OaHKMpaHe, B

CEeKIMuTe ,,Yecto 3agaBanu BeIpocu u ,,Jlomomr .

7.3.1. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) IIpn
BXOA B cHCTeMara 3a OHJaiiH OaHkupane, KnneHTBT ce
uaeHTH(UIMpa ¢ TOTpeduTeN, mapoja 3a BXOA B OHJIAHH
0aHKMpaHe ¥ BBBEXAAa YHHKAIHO T'€HEPHpaH eIXHOKpaTeH
KoJI/Tiaporia:

a) mosry4eH/a upe3 SMS Ha HoMepa Ha MOOHIHUS TeaeoH Ha
Kunuenra, npenocrasen cbriacHo 1.7.2.4 wiu

b) remepmpaH OT XapAyepHO yCTPOWCTBO, COOCTBEHOCT Ha
OBbb nnun

C) TeHepHpaH OT MOOWJIHO TPHIIOKEHHE 3a OIepaiOHHU
cucremu i0OS u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) Ilpu
W3BBPIIBAHE Ha HApPEOXKIAHWS 32 IUIATSKHHM OIEpaluu e
HEOOXOJMMO JIONBJIHUTENHO BBBEKJAHE HA YHHUKAIHO
TeHepHpaH JMHAMUYEH KOJ/TapoJa:

a) moxyden/a upe3 SMS Ha HOMepa Ha MOOMJICH Tene(OH Ha
Knuenra, npenoctaBeH cbpriaacHo T. 7.2.4 uiu

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb wmm

C) TeHepHpaH OT MOOWIHO TNPHIIOKEHHE 33 OIepaliOHHU
cucremu i0S u Android

7.3.3. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) IIpu
W3BBPIIBAHE HAa BBTPEIIHOOAHKOBH TPEBOJAM  MEXKIY
cobcTBeHH cMeTKH Ha KimeHTa, KakTo ¥ NpH IUIAIAHUS KbM
CMeTKH Ha ompeneneHu ot Kimenra nosepenu 6enedummepu,
HE ce Npujiara U3UCKBaHeTo 1o 1.7.3.2.

7.4. Tlonnucsauero Ha usgsienuara Ha Kimmenra no bankara
IpU U3BBPIIBAHETO HAa OINEpaliM B CHCTEMaTa 3a OHIJAMH
OGaHKHMpaHe 4pe3 cpelcTBaTa 3a MIACHTH(HKAIMSA U IOIIHC
CBIIIACHO Moco4eHoTo B T.7.3.1 — 1.7.3.3. mumar nelictBuero
Ha ENeKTPOHEH IIOJIHC TII0 CMHCHIa Ha 3aKoHa 3a
CJISKTPOHHUSI JOKYMEHT M eJISKTPOHHUTE YJOCTOBEPUTEIHH
yeayru (BEJIEVY), karo, Ha ocHoBanume wi. 13, am4 or
3EJAEVY bankata u KilneHTBT 1OTOBapsT, 4e [Ie CYUTAT TO3H
MOAINC 32 CAMOPBYEH B OTHOLICHHSATA MEXKIY TX.

7.5. Yenyrure Ha oHJaitH GaHKMpaHe ce TOJ3BaT CaMo Clie]

JIMYHOTO u3sBIeHHe Ha KimeHnrta. yHT)HHOMOH_IaBaHeTO 3a

H3II0JI3BAHE Ha yCJyrara 3a OHJIAlH 6aHKI/IpaHe C€ U3BBpPIIBA

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



IpU Cla3BaHe Ha W3UCKBaHMATA Ha Hacrosmure OOmu

YCIIOBHS.

7.6. OwunailH OaHKMpaHETO, MpeAjiara CICAHHTE YCIYTH:
nH(opMaIys 3a aKTyallHO CAJIIO0 IO CMETKH; HH(OopMaIus 3a
JIBIDKEHHS 110 CMETKH; CIpaBKa 3a WHUIMUPAHU IPEBOJHU
HapexJaHus 3a JUPEKTHU AeOuTH; nHopMaIys 3a BalyTHU
KypcoBe; HH(pOpMAIHsI OTHOCHO IUTAIIaHus HA OUTOBH YCIYTH
Y TIPOMSIHA Ha PeXMMa 32 M3BBPIIBAHETO MM; PETUCTpaIys U
OTTETJISIHE HA CBIVIACHE 3a 3aIUlalllaHe Ha OWUTOBH YCIYTH;
IUIAl[aHe Ha 3aJBJDKEHUS 3a OWUTOBM YCIYIM C KPEAHUTHA
KapTa; HapeXJaHe Ha BBTPEIIHOOAHKOBH M MEXKTyOaHKOBH
MIPEBON KAKTO M MIPEBOAHO HapeKAaHe 3a JUPEKTHU AeOUTH;
00paboTKa o MOTyYeHH IPEBOAHU HAPEXKIAHUS 38 JUPCKTHU
neOuTH; HapeXIaHe Ha BAIYTHH IPEBOAM; IOKYIIKO-
npojax0a Ha BaTyTa MEeXIy cMeTkH Ha KnmeHTa; oTkpuBaHe
Ha CMETKHM M JETIO3UTH 3a (pu3ndecku nuna; nHGopMarms mo
KPEeIMTHH KapTH — IpOBEpKa Ha paslojiaraéMH JIUMHUTH,
MOCIIETHO MECEYHO U3BIICUCHHUE, IOCICIHH TPaH3aKIHH,
MoracsiBaHE Ha YCBOGH KpEIWTEH IHMMHT; II0JaBaHE Ha
NMOPBYKM 32 TBHPrOBUS C LEHHM KHIDKA, 32 KOETO
IIPeIBapUTEITHO Ce CKIIF0YBA JJOTOBOP 32 OPOKEPCKU YCIYTH B
0aHKOB KJIOH; T0OaBSHE 32 JOCTBII YpE3 EINEKTPOHHUTE KaHATH
Ha chiecTByBanm cMetkd B Obb; 3asBka 3a neOuTHA KapTa ¢
nmonyuaBane [IMH xonm yupe3 SMS; 3amnamane Ha TaHBYHU
3aIBIDKEHHMS 32 MECTHU JIAaHBIIM M TAaKCH; MPOMSHA Ha MapoJia
3a JOCTBI JO CHCTEMaTa; IpOMsIHa Ha PpErHCTPUpaH

CJIEKTPOHEH aapeEcC.

7.7.bankara cu 3ama3Ba HpPaBOTO Ja J00aBs HOBH M Ja
NpoMeHs HM30pOEHHTE II0-TOpPE YCIYTH, Karo YBEIOMsBa
KIHEHTUTE 110 CHOTBETHUTE KaHAIM M Ha HHTEPHET

CTpaHULaTa CH.

7.8.bankata WMa TMpaBO Ja ONpeAeias JUMHUTH TPH
W3MBJIHEHUETO Ha IUIATEeXKHU ONepalud Tpe3 OHJIAHH
OaHKUpaHEe W [1a BBBEXKAA JAPYTW OTPaHUYEHUs, KaKTO W Ja
YCTaHOBSIBA JIOIBJIHUTEIHH M3UCKBAHHS, BKJIIOYUTEIHO
MPOLIEAYPHHU, KOTaTO TOBA CE€ Hajara nopajau U3MCKBaHUS HA
JIENCTBAIIOTO 3aKOHOJATEICTBO WM MOAAbpKaHe Ha HUBO Ha
CHTYPHOCT ChOOPa3HO TEXHUYECKHUTE CTAaHIAPTH U YCIOBHS 32

OHJIaliH OaHKUpaHe.
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7.9.1lpoMeHH, CBBP3aHU C EJIEKTPOHHUS

npo¢uiI Ha KIMEHTa M JOCThIa MY 10 IIPOXYKTH U YCIYTH B
OHJIAI{H OaHKHpaHe ce M3ITBIHABAT, KAKTO CIIeaBa:

7.9.1 mpe3 kaHaIMTE 3a OHJIAH OaHKHUpPAHE - 32 IPOAYKTUTE U
YCIIyTHUTE, 3a KOUTO € Ch3/JaJicHa Bb3MOXKHOCT;

7.9.2. cnen nomaBane Ha Kapra 3a mpoMsHa Ha JaHHH C
HeoOXOOUMHTE TIpOMeHH, mnoxamucana oT Kimenra u
JIeTIo3MpaHa B KJIOHOBaTa Mpexa Ha baHkara;

7.9.3. upe3 3asBka npe3 KoHTaKTeH UEHTHP 32 KIMEHTH.

7.10. IlpeBomu 4pe3 KaHANIUTE Ha OHJIAHH OaHKUpPAHETO ce
OCBIIECTBABAT MPH CNA3BaHE Ha CIICTHUTE YCIOBUS:

7.10.1. mpeBoxu MeXIy MECTHH M UyKAECTPAaHHHU JIUIA U
NpEe3rpaHUYHN TIPEBOJM CE W3BBPIIBAT IIPH CIIa3BaHe
M3UCKBAaHMATA Ha BalyTHHS 3aKOH M aKTOBETE MO HETOBOTO
HPUIOKEHHE.

7.10.2. bankara MOXe Ja H3HCKBa IPEICTABIHETO Ha

JOKYMEHTH Ha CJICKTPOHCH WM XapTUECH HOCUTCI B

CBOTBETCTBHE C  HW3WCKBAHMATA  Ha  JEHCTBAILOTO
3aKOHOZATEJICTBO;
7.10.3. TInare:kHU TOKYMEHTH C IIOCOYCH OBbICI BAIbOp 3a

U3MBIHEHHE ce 00paboTBaT Ha IMOCOYCHATa B IUIATEKHUS

JOKYMEHT pJarta, KaTo 06pa60T1<aTa CC€ OCBhIICCTBABA
ABTOMATUYHO €THOKPATHO B HAYAJIOTO HAa CUCTEMHUS ICH, ITPU
OCUT'ypE€HA NOCTAaThYHA HATMYHOCT 110 CMETKaTa KbM Kpas Ha

NpeaxoaHus N€H.

MoousiHo 6aHKHpaHe

7.11. Tlpu ckirouBaHe Ha JOTOBOP 3a OHJIAWH OaHKUpaHe,
KimeHThT momydaBa BB3MOXKHOCT J1a H3BBPINBA CIHPABKU IO
3asBEHUTE 32 JIOCTBHII ITPe3 OHJIAH OaHKUpaHe CMETKHU, KAKTO
U JIa TIpaBU ONpeeNeHH TPaH3aKLUK Npe3 ClelnaIn3upaHo
MIPUIOKEHNE 32 MOOWIIHH YCTPOWCTBA, HApEUECHO MOOMIIHO
6ankupaHe 3a onepanuonuu cucremy i0S u Android.

7.12. HHcTpyKUMHTE M TEXHUYECKUTE M3HCKBaHUS 3a
WHCTaNMpane W paboTta C MPWIOKEHHETO, KAaKTO U
W3YepHaTesieH CIUCBK C JOCTBITHUTE Mpe3 MOOWIHOTO
NPUIIOKEHUE TpaH3aKIUW W YCJIYrH Ca OIIMCaHUu B CEKLIUA
EnextponHn kaHanu 3a OaHKHpaHE HA EIEKTPOHEH afpec

www.ubb.bg, KakTo u B cekuui ,,IIpenopsku 3a CUTypHOCT™ 1

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



,decro  3amaBaHM = BBIOPOCH Ha  CHELUATU3UPAHOTO
MIPUIOXKEHHE 32 MOOWIHO OaHKUpaHe.

7.13. IlpaBunaTa U pasnopenOuTe 3a OHJIAMH OaHKWpaHe Ha
HacrosuTe OO yCIoBHS ca IPUIOKUMHU U 32 MOOUIHOTO
GaHKHpaHE, OCBEH aKO B TAX WM B JOTOBOPA 3a OHNAMH
OaHKHpaHe He € TOCOYEHO JIPYTO.

7.14. 3a akTHBHpaHEe Ha TIPWIOKEHHETO 3a MOOWIHO
Gankupane, KineHThT ce uaeHTH(ULIUpPA C BbBEXKAAHE Ha
BUINIHATE 32 OHJAWH OaHKHMpaHe MOTPEeOHTEN, Iapoia 3a
BXOJI ¥ KOJI, H3IIpaTeH Ha MOOWIHUS My TenedoH. 3a JOCThII,
U3BBPIIBAHE HA CIIPABKH, PETHCTPALUs 32 YCIyTH U MOAaBaHe
Ha IUIaTeXXHU HapexJaHus KbM Oankara KimeHTsT ce
UACHTU(UIMpPA ChC 337aCHUTE 32 MOOMIHOTO MPUIIOKEHHE
npu aktuBupaneto [IMH kon unu mpbeToB oTmeyaTbk M
BrpajieH copTyepeH TOKBH.

7.15. TlomnucBaHero Ha wu3sBIeHUATa Ha Kiumenra no
BaHKaTaBKIIOUYNTETHO U IIPU WM3BBPIIBAHETO HA ONEPAIHH
mpe3 MoOmIHOTO mpuitokerne upes3 [IMH xon wnm mpbecToB
OTIEYaTHK,KaKTO M B KOMOWHAIMsi Cc u300p/MapKupaHe Ha
mojieta W/win OYTOHH, W/WJIM MEHIOTA 32 M3ABJICHUE W/WIIU
noTBbpxkaeHre OT Kimenrta B MoOwntHOTO OGaHKHpaHe
MIPE/ICTABIISIBAT €IEKTPOHEH MOAIIHC IT0 CMHUCHJIa Ha 3aKOHa 3a
€JIEeKTPOHHUS JOKYMEHT U €JIEKTPOHHHUTE YIOCTOBEPHUTEITHU
yeayru (3EHAEVYY), karo, Ha ocHoBanme wi. 13, am4 ot
3EJEVY. bankara u KnueHTbT noroBapsT, 4e e CUMUTAT
TO3H TIOJIIHC 32 CAMOPBUCH B OTHOIICHUITA MEKTY TAX.

7.16. B cmyuaii, ye KunmeHTBT ochiecTBsiBa paboTa CBC
CIEHMAITN3NPAHOTO NPHIOKEHNE OT KOMITpoMeTHpaHo (rooted
i jailbroken) ycTpoiicTBo, Ha ekpaHa Ha yCTPOHCTBOTO ce
M3BEX/A MPEAYNPEANTETHO CHOOIICHHE MPH BCEKH BXOI B
MpWIOKEHHeTo. baHkata He HOCH OTTOBOPHOCT 3a IUIATEXHU
olepanuy, OCBUICCTBIBAHM IPH  M3MOJI3BAHETO  Ha
CHEeNHATN3UPAHOTO MPUIIOKEHHE OT KOMIIPOMETHpaHo (rooted

ni jailbroken) ycrpoiicTBo.

EnexkTponnu uzBectust

7.17. (B cuna ot 01.07. 2019r.) Knnentute Ha bankara morat

Ja ce a6OHI/IpaT B KJIOH Ha EaHKaTa, qpe3 OHJIAMH U MOOMIIHO

GaHKI/IpaHe Wi 4pe3 KonTtakTHus LOCHTHD 3a KIMCHTHU 3a

Yacm om KBC Fpyn

ycayrara ,,ENeKTpoHHH H3BeCcTHS, 4pe3

KOATO Aa monydaBat wHpopmaius mo SMS/Viber/Email 3a
IBIDKEHHS 10 CMETKa M MeceueH OajaHC 0 CMeTKa M IO
SMS/Viber 3a TpaH3akuuu ¢ OaHKOBH KapTH, Karo C
MI0/IaBaHETO Ha MCKAHETO NPHEeMaT U YCIOBHUSATA 3a MOJI3BaHE
Ha ycIIyrara, Hepa3eiHa 9acT OT CBIIOTO.

7.18. (B cuna ot 01.07.2019r.) 3a u3npamanero va SMS/Viber
CHOOIIEHNS ce IBJDKHU Takca ChIacHo Tapudara 3a TakcH U
KoMHCHOHHM Ha bankara. bankara cu 3amasBa mpaBoTo 1a
u3Mpaia ompenereH oOT Hes Opoil  Oesmmatan  SMS
cpoOuIeHus Ha 3asBeHus oT Kimenra npen bankara Homep Ha
MOOMIICH TesleOH 3a TpaH3aKIUH ¢ OAaHKOBU KapTH, KaTo
KineHThT MMa TpaBO MO BCSKO BpEeME Ja C€ OTKaXe OT

IOJIYy4aBaHETO UM, KaTO 3a4BHU OTKa3 B KJIOH Ha bankara.

VIII. BAHKOBHU KAPTH

8.1 baHkoBaTa 1IaTexXHa KapTa € BUJ IUIaTeXKEH HHCTPYMEHT,
BBpXY KOWTO € 3amucaHa HHGOpMaIHs 10 eJIeKTPOHEH HaYWH
U Ce U3I0J13Ba MHOTOKPATHO 32 HaeHTHUKanus Ha KienTa,
Ha KOTOTO € H3JaJieHa Kaprarta W IpeJocTaBs OTIalcyeH
JIOCTBII JI0 CpeAcTBaTa II0 OaHKOBa CMeTKa W/WIM [0
NPEIBAPUTEIHO OINpENeIeH KPEIUTeH JUMHT, JOTOBOPEH
Mexny Knuenra n bankarta

8.2. bankara (napuuana B To3u Pasznmen u M3garen) uzgasa
0aHKOBH IIIATSKHU KapTH (OCOMTHH ¥ KpPEAWTHH) C
PEKBU3UTH, CBIVIACHO CTAaHAAPTHHUTE W3MCKBaHUS  Ha
CHOTBETHaTa MEXIyHAapoJHAa OpraHu3alus 3a KapTOBU
pasmnamanus (MKO) u ¢ mepcoHaneH naeHTH()UKAHOHEH
Homep (IIMH-xom) 3a kxaptm Visa u Mastercard u ¢
ornevyaraHo uMme Ha KiteHTta Ha nuIieBaTa cTpaHa.

8.3. Kaprara e cobctBeHOCT Ha M3marens u ce mpenocTass 3a
nomBaHe Ha KimeHTa ciiel MOINMCBaHE HAa CBHOTBETHO
3asBJICHHE U APYTHTE HEOOXOUMH TOKYMEHTH.

8.4. bankara wu3maBa MEXKIAYHApOJHH ACOMTHH KapTH U
PEBOJIBHPAIIN KPEAUTHU KapTH C TPATHCEH MEPHOJ C JOTOTO
Ha Mexnynapoaaute Kaprosn Opranmsamuu (MKO) VISA n
Mastercard. M3naBanute ot bankara neGUTHH M KpeIUTHH

KapTH Morat Aa ObJaT MoJA3BaHM B CTpaHaTa U B Uy)KOMHA.
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8.5. Kaprara ce u3zmaBa 3a onpeneneH CpoK, KaTo CPOKBT Ha
BAIMAHOCT Ha KapTaTta € Hu3mucaH BB (opmar MM/IT
(MeceryroayHa) BBPXY JIMIEBaTa CTpaHa Ha KapTaTa M H3THYa
B TIOCTICIHUS KaJICHIAPEH JeH Ha TOCOYEHHS Mecell.

8.6. Cmopen HaumHa Ha (opmupaHe Ha pasmosiaraeMara
HamuHOCT n3naBanute ot ObBb AJl 6aHkoBH KapTH ca C:

*  pasmojiaraeMa HaJIMYHOCT, Oa3upaHa Ha AEHCTBHTEIHOTO
caJIo o cMeTKara (CoOCTBEH aBoap);

° pasmojiaraeMa HaJMYHOCT, OasWpaHa Ha IIPEIOCTaBeH
oBbpapadT 1o cmerkata. Pa3smepbT, ycioBuATa U
obe3neueHUATa HO OBBpApadTa Ce OMPEAETAT B OTACICH
Jlorosop 3a oBbpApadT;

° pasmojiaraeMa HaJMYHOCT, OasupaHa Ha IPEIOCTaBeH
PEBONBHpAI KPEIHUT, KOWTO MOXE Jla Ce YCBOSIBA CaMO
nocpeactsom  Kaprara.  PasmepwsT,  ycnoBusAta U
o0e3MeueHnsITa 110 KPeanuTa ce ONpeIelsIT B OTAEIEH JJOrOBOp

mexny bankara u Knuenra.

N3naBane Ha 6aHKOBA KapTa

8.7. 3a u3naBane Ha kapTa KimeHTHT nombiBa 3asBieHue, B
KOETO IpemocTaBs Ha baHkata naHHWTE, HEOOXOTUMH 3a
U3/laBaHE Ha KaprTa.

8.8. 3a m3ngaBaHe Ha meOutHa kapta KinmeHTHT TpsabBa ma e
TuTynsp Ha pasIulanaTeHa CMeTKa MM Ha IUIAaTe)KHa CMETKa
32 OCHOBHH OIEpalnH.

8.9. KoM emHa cMmeTka Morar na ObAaT W3AaBaHH HAKOJKO
neoutHr Kkapth Ha KilMeHTa WM Ha IOCOYEHH OT HEero
JIOIBJTHUTENTHH KapTOIbPIKATEIH.

8.10. bankaTa nM3naBa NONBIHUTENHM KapTH MO HCKaHE Ha
KinueHtT - THTymsp Ha pasulaliaTeNHa CMETKa WIM MO
IUIaTe)XHa CMETKa 32 OCHOBHH OMNEPaIiH, IENO3UPaHO B OHC
Ha Bankara. B 3asBnenuero KimeHTBT mocouBa JaHHHU 3a
JnonbaHUTENHUS KapToabpikaTels, KaTo MOXe 1a ONpeaei
WHIVBUIYaJIHH JIIMUTH 32 IOJ3BaHE Ha JONBIHUTENIHATa
kapra. C JONMBJIHUTENHATa KapTa MOraT Jia Ce W3BBPILIBAT
BCHYKH IUIATSKHH  ONEpallii, ONpPEAeSeHH CBIJIACHO
Hactosinure O6mu ycnoBus. JINMUTHTE 1O TOMBIHUTEIIHATA

KapTa MOrart Ja 0bJaT MPOMEHSIHH eAMHCTBeHO oT KineHra -

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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TUTYJISIp Ha paslulaliaTesHaTa CMeTKa

4pe3 MCKaHe JIE03UPaHo B oduc Ha

bankara.

Kaproabppxaten Ha TOIBJIHUTEIHA KapTa UMa [IPaBo:

a. J1a OJIy4H KapTaTa JUYHO, KaTO OTr0OBapsl 3a CbXPaHEHUETO
U M3MOJI3BAHETO HA KapTara, KakTo KIMeHTBT - TUTYmsAp Ha
pasInialaTesHaTa CMeTKa;

6. ma ce pasmopekia C H3AaAeHaTa My JOIBIHHTENTHA
KapTa ChC CPEACTBaTa IO CMETKara, KbM KOSTO ChINaTa e
U3/laJICHa;.

B. KaproabpikarenaT Ha JONBbIHUTENIHA KapTa UMa IIPaBo Aa
OnokMpa M3JajeHaTa Ha HETOBO MME KapTa BpeMeHHO 0e3
MOCOYEHA IIPUIHMHA WIH IOpajau 3aryba/kpaxba Ha KapTata.
8.11. 3a u3naBaHe Ha KpeauTHa Kapra baHkara M3BBpIIBA
OLICHKA Ha KpeauTocnocobHocTTa Ha KiteHTta Bb3 OCHOBa Ha
JaHHUTe B MojbaTa W DaHHHUTE, TOCTBIHH 4pe3 IyOInuHH
PETHCTPH B CTpaHATA.

8.12. Kaprata ce wu3maBa 3aeqHO C 4eTHpHIH(pEH
[epconanen Wnentudukammonen Homep /IINMH/, koiito e
YHUKaleH U u3BecTeH camo Ha Kimenrta. [lepcoHamHusT
IMT1H- kox ce npenocrasst ype3 SMS Ha mocoueH JIUYHO OT
Kimenra teneoHeH HOMep, WM Ha XapTUEH HOCHTEN, aKo
KIMeHTHT e 3asBIII M3PUYHO KENAaHHETO CH 3aTOBa.

8.13. TIMH na Knuenra e cTporo auueH, 4eTUpUIH(peH Koz,
KOWNTO ce BbBEK/Ia IIOCPEICTBOM KJIaBuarypara Ha GaHKomaTa
i enextpoHHus [1IOC TepmuHan, cHaOAeH ChbC CIICIHATHO
ycTpoiictBo 3a BpBexaaHe Ha [IMH u cnyxu 3a nokaspane
camosimyHOCTTa Ha KiMeHTa mpu TpaH3akiuH, 0a3upaHu Ha
IT1H.

8.14. C nonyuaBaneto Ha kaprata u IIH, KnuenTsT HOCH
I'bJIHA OTTOBOPHOCT 32 ONa3BAHETO UM

8.15.1 OBB mpemocraBs na Kimenture c O6aHkoBa/n
IUIATEeXKHA/U KapTa/M CIIEJHATE Bb3MOXKHOCTH 32 MOJTy4aBaHe—
Ha [IMH kox:

e Ha XapTHeH HocuTen 3a KIIMeHTH, KOMTO W3pHYHO ca
MOCOYMIIY TO3W HAYMH HA MOJTy4YaBaHe;

e upe3 SMS Ha MoOmieH TeneoH, MOJANEH JUYHO OT

Kmuenta B bankata. bankoBara rmarexHa kapra ce

npeaocTaBsa Ha Knuenra 3a€HO C NPUAPYNKHUTEIHO IMHUCMO C
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yKa3aHHA 32 HeOOXOIUMHUTE CTHIIKHU 3a mosyyaBaHeto Ha [IMH
mo SMS.

8.15.2 Ilpu nomyuaBane Ha kapta u IIMH xon Ha xapTueH
Hocuteln, KiueHThT poBepsiBa Janyd HOMEPHT, OTIeYaTaH Ha
JHIEBaTa CTpaHa Ha KapTaTa, CbOTBETCTBA Ha HOMepa,
nocoueH B miuka ¢ [IMH. IIpu cvorBercTBHE, KineHTsT ce
pasnmcBa Ha oOpaTHaTa CTpaHa Ha KapTaTa BbPXY HOJIETO 32
MOANUC B TPHUCHCTBHETO Ha CIyXUTen Ha bankara u
MIOTBBpPIK/IaBa MoyTydaBaHeTo Ha kaprata u IIMH ¢ moamuca
cu. Ilpu necvorBerctBue OBb u3gaBa no IIMH 3a cBos
CMeTKa.

8.15.3. SMS-5T, upe3 koiito KnmeHThT 3asBs1Ba OTy4aBaHETO
Ha [IMH e no tapudara Ha MOOWIHUS My OIEpaTop 3a TO3U
BUJI ChOOIIEHNS U 3a cMeTKa Ha KnmenTa.

8.15.4. KimeHnThT MMa npaBo 1a unparu SMS cbe 3asBKa 3a
[INH no 90 nxu cnen Npou3BOACTBOTO Ha KapTara.

8.15.5. Cnen m3mpatenn 3 SMS ¢ HeBepHH JaHHH B TAX,
ycayrara ce 6nokupa. KimmeHT»T nMa mpaBo eIHOKPATHO /1A ce
o6anu B KOHTaKkTHHS EHTHP WM J1a TIOCETH KJIOH Ha bankara
3a ChACHCTBHE MO OTOIIOKMpPAHE HA ycIyrara.

8.15.6. Cnex moBTOpHO ONOKMpaHe Ha yciayrara e
HeoOxonuMo KimeHTsT 1a monmane Mckane B KJIOH Ha bankara
3a u3naBaHe Ha HoB [IMH na xaptuen HocuTen umm 3a
npensaaBade Ha kapta ¢ [IMH mo SMS.

8.15.7.. Ilpn ycremHa aBTEHTHKALUs CHCTEMaTa TeHepupa
obparer SMS, cpappikam 4-nppenus [THH.

8.16. Kaprara u [TMH (Ha xapTHeH HOCHUTEN HJIH B EIEKTPOHEH
(dopmar) ce chxpansBar ot bankara B Cpok oT 3 /Tpu/ Meceria
OT JaTaTa Ha W3/1aBaHETO UM. AKO B TO3H IepHoJ] He Obaar
norydenu ot KitmeHra, chImuTe ce yHHUIOXKAaBaT.

8.17. KnueHThT MoKe [ja U3BBPILBA ONEPALUM C KapTaTa Haii-

KbCHO 4 /ueTpu/ yaca ot nonyuyaBaneto Ha [IMH u kapra.

Onepaunn, KOMTO MOrart ia c€ Mm3BbpuiBart ¢ Kapra

8.18. C xaprara MOTraT [1a c€ H3BHPIUIBAT CIECTHUTE OTICPALIUH:
8.18.1. TeryieHe Ha mapu B Opoi OT TEPMHUHAIHKU YCTPONUCTBA
ATM (Gankomaru), 00O3HaUYeHH C THProBCKaTa Mapka Ha

croTBeTHaTa MKO 1 KOHKPETHO IMOCOY€HA ThbPTOBCKA MapkKa

Yacm om KBC Fpyn

8.18.2. Ge3kacoBo IallaHe HAa CTOKU U

YCIYTH IPH THPrOBLUHU 4pe3 TepMHHAIHU ycTpoiictBa I10C,
0003HaYeHN C THProBCcKaTa Mapka Ha choTBeTHaTa MKO m
KOHKPETHO MOCOYEHa TBHProBCKAa MapKa 3a CBHOTBETHHUS
OpOAYKT Ha KapToBaTa OpraHM3allUss U  HUHTEpHET
pa3InIaIanus;

8.18.3. TerneHe Ha mapu B Opoil OT KJIOHOBEe Ha OAaHKM WIN
JIpyry GUHAHCOBU MHCTUTYLIUH Ype3 TEPMUHAIHH YCTPOHCTBA
[1OC, Hocemu u3MMCaH BBPXY KapTaTa ThPTOBCKHS 3HAK Ha
cpoTBeTHaTa Mexaynaponna Kaprosa Opranusanus;

8.18.4. mnpexsbpnaHe Ha cpeacrea Ha ATM  wmexnay
Hpe/IBapUTEeNIHO OCOYEHH cMeTKH Ha KimmeHTa, cBBp3aHU ¢
KapTara;

8.18.5. 3arumamane Ha OUTOBH YCIIyTH;

8.18.6. cmpaBouHM W JOpPYrH IUIATEKHH W HEIUIATE)KHHU
orepanum;

8.18.7. npyru ycnyru, npenocraBsHu oT bankara.

8.18.8 C Bcuuku uznaBaHu ot baHkara kapTu morar nia ce
M3BBPIIBAT TPAH3aKIHU B PEXHUM on-line, mpu KOWTO BCsKa
omepanus C IUIATeXHATa Kapra ce oxo0psiBa  OT
ABTOpH3ALlIOHHATa CHCTeMa Ha l3marenss KbM KOSTO upe3
TEJICKOMYHUKAllMOHHA Cpella € CBBP3aHO TEPMHUHATHOTO
YCTPOKCTBO, OT KOETO C€ N3BBPIIBA TPAHIAKIIUATA.

8.18.9 C kaptu, HOcemm Joroto Ha Mastercard u Visa morat
Jla ce 3BBPIIBAT TPAaH3aKIMHU B pexxuM off-line, mpu koiito He
ce M3MCKBA OJIOOpEHHE OT aBTOPU3ALMOHHATA CHUCTEMa Ha
W3patens, 1[0 NWUMHTH, ONpeAeleHH OT CHOTBETHATa
Mexnynapoana Kaprosa Opranuzanus. [Ipu Tpanzakuuu B
pexum off-line mMoxxke &a ce NOmMycHe HaJBUIIABaHE Ha
pasmosaraemMaTa HaIM9IHOCT MM KPEAUTHHS JIUMUT.

8.18.10. C GesxoHTakTHUTE KapTé Visa u Mastercard Ha

tepMuHaiHU yctpoiictBa I1OC, 0003HaYeHH ChC CHOTBETEH

3HaK 3a O€3KOHTaKTHA (PYHKIIMOHATHOCT ’))), MoraTr jaa ce
W3BBPLIBAT U OE3KOHTAKTHM IUIAIAHUS, 4pe3 N00JrKaBaHe
Ha Kaprata J0 CIelualeH Oe3KOHTaKTeH uerel, Oe3 jaa ce
mocraBsi/mpokapa kaprtara B/mpe3 [IOC TtepMuHaIHO
YCTpPOMCTBO.

8.18.11. Be3koHTAaKTHUTE IJIAIAHKUA CE OCHIIECTBIABAT: * Ha

. TEpUTOpHUATA Ha CTpaHaTa - JO OIpeAeNeHHs OT
3a CbOTBETHHS MPOIYKT Ha KapTOBaTa OpraHU3allis;
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Mexaynapoauute Kaprosu Opranuzammu (MKO) u bankara
numuT B off-line pexxum, 6e3 BpBexxaane Ha [IMH kox n/umn
oJIaraHe Ha IOJINC BbPXY JOKYMEHTA 33 U3BbpIIeHATa
ornepanus;

* U3BBH TEPUTOPUATA Ha CTpaHaTa - JO JHMMHT 3a
CchOTBeTHaTa cTpaHa, oao00peH or MKO wu OaHkara,
o0ciyXBalla TEpMHHAIHOTO YCTpOHCTBO, B off-line pexum,
0e3 BpBexnane Ha [IMH w/mnu monarane Ha MOANHC BBPXY
JIOKyMEHTA 32 U3BBPILIEHATA OIEparys;

* Haxonobpenus or MKO u bankara muMut 3a cboTBeTHaTa
CTpaHa, TPaH3aKIHATA CEe OCHIIECTBSIBA MM 10 OE3KOHTAKTEH
HauuH B  on-line  pexuM  wWiIM  KOHTakKTHO  (C
MoCcTaBsiHe/TIpoKapBaHe Ha kapTata B/mpe3 [I0C TepMuHaIHO
YCTPOWCTBO), CIIOpe]] H3UCKBAHUATA BaJUAHU B CHOTBETHATA
CTpaHa, KaTo U IpH J[BaTa BapHaHTA IUIAIIAHETO CE H3BBPIIBA
cien BbBexIaHe Ha npaswieH [TMH xon w/mimm nonarane Ha
TIOANTUC BEPXY JOKYMEHTa 32 N3BBPILICHATA OIIeparys.

8.19. bankara cu 3ama3Ba MPaBOTO Ja pa3LIMPSBA MK
CTECHsSBAa BHJOBETE Omepanud, KOUTo KimeHThT uMa
BB3MOXKHOCT Jla M3BBpIIBA 4pe3 Kaprara, MHpOpMamus 3a
KOSITO MOXE€ Jla Ce IOJydd B KJIOHOBETE M Ha WHTEPHET

cTpaHuuaTa Ha bankara.

l'[paBa U 3aJbJIKCHUsI HAa CTPaHUTE MO0 H3JaBaHe H

MOJI3BaHe HA 1e0MTHU U KPeIUTHU KapTH

8.20. KimreHTHT HMa 1paBo:

8.20.1. na wu3BBpIIBA OmepalMyd C Kaprara, CBIITACHO

HACTOSLIUTE O6mu  YcnoBus u JI0 pa3Mmepa
Ha pasroJjlaraeMara HaJIMYHOCT IO CMETKaTa, CBbp3aHa C
KapTaTa, CBOTBETHO [OTOBOPEHHUS KpEOUTEH JHUMHT U
CBIJIACHO JIMMHUTHUTE 110 BUJIOBE TPAHCAKIINM;

8.20.2.  na ompeneny JMMHTH Ha IUTANIAHE C JOITBJIHUTEIHA
KapTa (M3JaJeHa KbM OCHOBHA KapTa), KOMTO Ja MOCOYH B
MoJ0ara 3a M3JlaBaHe Ha KapTa;

8.20.3. na Noucka ae0JOoKMpaHe Ha KapTata Ipu
BBbBeZIeHH Tpu nopeanu rpemnu [TMH-koxa;

8.20.4. namoucka u3gaBane Ha HoB [IMH wHa xaptuen
HOCHTEJ WM Tpen3aBaHe Ha KapTa C eJeKTPOHHA JTOCTaBKa

Ha [TMH mo SMS nipu 3abpassze Ha CBUIECCTBYBAILUA U

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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ma mpomeHs [IMH na OaHkoMar Ha
Bankara ninn Ha ATM TepMuHau Ha ApyrH OBATapcKu OaHKU

3a KapTu cbC cucreMeH oneparop BOPUKA.

8.20.5. Jla momcka upe3 KoHTakTeH [IEHTHP WM JUPEKTHO
B KJIOH Ha baHKara eHOKpaTHO OTOJOKMpaHEe Ha yciyrata

IIMH mo SMS.

8.20.6. nma momcka mucMeHoO WK 4pe3 KoHTaKTHUS LIEHTHP
3a KIMEHTH H3[aBaHe Ha HOBa KapTa Ipu M3ryOBaHe,
YHUIIIO’KAaBaHE WM MPOTHBO3aKOHHO OTHEMAaHE HA Kaprara U

Jia noxy4u HoButTe Kapra u IIMH xon muuno npu M3narens.
8.21 KineHThT ce 3aabinKaBa:

8.21.1. nma momydu Kaprara u

IIMH-xona Ha xapTueH HocuTen B bankara nuuyHo. B cimyuait
4e HE MOJKeE J1a TOJIyYH KapTaTa IN4HO, baHkaTa u3npama upes
kypuep kaprata u IIMH Ha xapTueH HOCUTEN B OTAEITHHU
MpaTKy, KaTo Pa3sHOCKHUTE ca 3a cMeTka Ha KnmeHTa (Baku
caMo 3a ciy4yau, B KOUTO KIIMeHThT BpeMEeHHO WIIU IOCTOSHHO

npeOuBaBa B 4y)KOMHA).

8.21.2. npu monyuaBaHe Ha KapTaTta He3abaBHO 1a ce
HOJMHILE Ha ONMPEASICHOTO 32 TOBA MSCTO (JICHTA 32 MOJIINC)
Ha obpaTHaTa CTpaHa Ha KapTaTa [0 Ha4WH, ChOTBETCTBALI Ha

noanmuca BBPXY AOKYMCHTA 3a CaMOJIMYHOCT,

8.21.3.  ma3anomuu I[TMH-ko01a KbM KapTaTa v Ia YHUIOKA
pasnuckata win uzrpue SMS ¢ nonyuenus [IMH ¢ kox, karo
He choOmaBa cBost [IMH-kox Ha TpeTH nMIa, BKIIOYATETHO Ha
WICHOBE HAa CEMEWCTBO CH WM HA JPYTH CBOM OIHM3KH H

POJHUHY;

8.21.4. Jla mpedoCTaBU JUYHO aKTyalleH MOOWJIEH HOMep,

gpe3 KoiTo aa My 0b1e nocraseH [IMH mo SMS.

8.21.5. pga me 3amucBa cBos [IMH-xom HuKBAE U [a
mpeanpueMe BCUYKH JIPYTM MEpPKU C OIJIeH 3ara3BaHe Ha
[IMH-koma B TaifHa, BKIIOYHTEIHO Aa HE H3IMOJ3Ba €IUH U

cbin [TMH-kox npoAbIKUTETHO BpeMe.

8.21.6. mpum mpomsina Ha ITMH-kon nma m3mon3Ba KomoBe,
KOMTO HE CBIbp)KaT IMOPEAHU MIM IMOBTAPSILIM Ce 4YHCIa,
poxnaenn natu, uuppu ot EIH, rtemedpoHHm HOMEpa,
aBTOMOOHMJIHM HOMEpA M JIp. MOJOOHU JIECHO Pa3No3HaBaeMH

WJIX aCOLIMHPaHU C KnuenTa uncna.

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



8.21.7. na mpedmpueMe BCHYKH HEOOXOOMMH MEpKH 3a
3ana3Bae Ha [IMH-koma B TaifHa, BKJIIOYHUTEIHO KaTo IO

MpUKpHBa z[06pe, BHHAru KOraTto ro BbBCxKaa,

8.21.8. na He cpoOIIaBa WIM MPEJOCTAaBs MO JPYT HAYHH
HOMepa Ha KapTaTa Ha TPEeTH JIHLA, HIMAIIH OTHOLICHHE KbM

O6CJ'Iy)KBaH€TO Ha KapTaTa U onepanuu,
U3BBPUIBAHU C HEA;

8.21.8.A KutHeHTBT ce 3a1b/DKaBa He3a0aBHO J1a yBEAOMsIBa

bankara cnen Y3HABaHCTO 3a:

M YHUIIOKaBaHE, 3ary6a, Kpa>1<6a, NPUCBOSIBAHE WJIN
HEpa3pelICHa yrIOTpe6a Ha OaHKOBara KapTa, KakKTO M 3a

y3HaBane Ha [IMH ot Tpeto nuue;

*  M3BBPIIBAHETO Ha Omeparys ¢ OaHKOBaTa KapTa, KOATO HE

¢ ofo6peHa ot KinenTa;

8.21.9 3a  m3bpoeHute B  IpeaxoJHATa  TOYKA
obcrositenctBa, KnneHTpT € mibkeH Aa yBenomu baHkara

ype3 KOHTaKTHUS HEHTHP 3a KIMEHTH.

8.21.10. mpm mpoGinemu ¢ omneparuss Ha ATM wmmm I1OC
TepMHHAJ BeJHara Jia ce cBbpke ¢ baHkaTta u 1a He mpuema
MOMOI, ChbBETH WM JIPYT BUJ Hameca B MpoOiema oT JHIIa,

pa3nu4HU 0T TeneoHHNs oneparop Ha bankara;

8.21.11. na ce moAmMCBa B CIIy4aid, Y€ TCPMHHAIBT IO
M3UCKBA, BHPXY KBUTAHIUHTE 3a MPOAaXOa WM aBaHCOBO
TerJieHe Ha rnapy B Opoii, pasnedaranu ot [IOC Tepmunan, mo
Ha4yMHa, 110 KOWTO ce e Mmonucan BbpXy oOpaTHaTa cTpaHa Ha
Kaprara ¥ KOHTO ChOTBETCTBA HA MOJIKCA BHPXY HOKYMEHTa
3a CaMOJIMYHOCT, C KOETO YJIOCTOBEpsBA, Y€ € ChIJACeH C

HarpaB€HaTa TPpaHCaKIUs,

8.21.12. na ce neruTUMEpa C IUYCH TOKYMEHT, B CIIy4aid, uye
Ob/le MOKaHEH fJa IO HampaBd OT THProBell, MpHeMalll

IiamnaHus ¢ 0aHKOBH KapTu,

8.21.13. na BwppHe kapTata B baHkata mpu HacThIIBaHe Ha
€/THO OT CJICTHUTE CHOUTHS - TOBPEXKIaHE, U3THYAHE Ha CPOKa
Ha KapTaTra, MNPEJCPOYHA H3MCKYEMOCT Ha M3MOJI3BAHUSA
KpEIMTEH JIMMHUT WM IpekpatsiBane Ha JloroBopa 3a GaHKoBa
KapTa B €HOMECEUYEH CPOK OT Jarata Ha M3THYaHE Ha CPOKa
Ha BaJMIHOCT,

CbOTBETHO OT JAaTaTta Ha MNOPEACPOYHOTO

NpeKpaTsBaHe Ha JOTOBOPA;
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8.21.14. na momabp)Ka MO CMETKHUTE CH,

JOCTaTh4eH aBOap 3a IOCPEIlaHe Ha BCHYKU IUIALIAHUSA,
U3BBPIICHH C OaHKOBaTa KapTa M IBIDKUMHTE Ha baHkara
TaKCH U KOMUCHOHH;

8.21.15. na He mpeBHIIaBa pa3pelIeHHs] KPEAUTEH JIMMHT II0
KpeIWTHATa KapTa, CHOTBETHO IIPH OIEPAIMH, CBBP3aHU C
nebuTHpaHe Ha CMeTKaTa, o0ciTyKBala AeOuTHaTa Kapra, aa
Ce OrpaHUYH O HAJIMYHOCTTA II0 CMETKaTa, HO He IoBedYe OT

OIIPE/ICNICHNUS JIUMHT 33 CHOTBETHHS BUJ
orepanus;

8.21.16. Axo KimeHTBT nOomycHe cymaTa Ha ITOJI3BaHUTE
MOCPEICTBOM KapTaTa Cpe/ICTBa Jja HaABUILH pa3HonaraeMara
HAJIMYHOCT/IMMUT, baHKkata ¥MMa mpaBo Ja 3agbJDKU BCUYKU
cmerku Ha Kimenta npu bankara cbsc cymata Ha
HaJBHIIECHUETO, 32 KoeTo KIMeHTBT maBa CBOETO H3PUYHO
ChIIIACHE, BKIIOYMTETHO, KOraTo € HEeOoOXOOMMO — dpe3
OTKYIIyBaHETO Ha CpeACTBa Mo cMeTkuTe Ha KimmeHTta B
qy)KAECTpaHHA BadyTa M KOHBEPTHUPAHETO W IO Kypca Ha
bankara B neHs Ha onepauusra.

8.21.17. na moracsiBa B CPOK BCHYKH CBOU 3aJbJDKCHHS,
MPOU3THYAIIN OT M3MIOI3BAHETO HA KapTaTa;

8.21.18. B ciyuwaii, ue ciext yBenomieHue 1o 1. 6.7 ot Pasnmen
VI, Hamepu kapTata, He3a0aBHO Ja yBenoMH baHkara u na s
npenane B Hall-OIM3Kus i KIIOH.

8.22. bankaTa numa mnpaso:

8.22.1. na ompenens MAaKCUMATHATE CyMH (JJUMUTHTE) U Opost
Ha TPAHCAKLIUWTE 3a ONepalyH, M3BBPIIBAHM C Kaprara 3a
OTIpeZieNieH TepuoA, KaTo yBenomsiBa Kimenra B GaHKOBHTE
CaJlOHM, Ha WHTEPHET CTpPaHWIATa CH, C MECEYHHUTE
W3BJICUCHUS] WM IO JPYT MOAXOMSAII HAYMH 32 M3BBPIICHU
MPOMEHH Ha JIUMHTHTE.

8.22.2 Jla OTKa3Ba HCKaHMsA 3a aBTOpU3AlMA IpU
HaJBHIIABAaHE Ha pa3MOaraeMoTo Callo [0 CMeTKaTa,
obciryxBamia OaHKOBaTa KapTa, ChOTBETHO MPH IPEBHUIIIaBaHE

Ha pasnoJiara€Mus JIMMHUT 10 KpE€AUTHaA KapTa, JUMUTHUTE 3a

TpaHCaKIIMU, HECIa3BaHE Ha H3UCKBAaHUATA 3a paGOTa C

KapTarta, W3THYaHe Ha HEWHHWS CpOK, KakTO M JAPYTH
HECHOTBETCTBHA B JAHHUTE; Ja OTKa3Ba MCKaHUIA 3a
aBTOpM3allMsl WM Ja T[pujara 3aHIDKCHH JIMMHTH Ha

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



TpaHCaKIMUTe, KOTaTo € HaJWIe 3aBUIIEH pPUCK OT
3710yHOTpeOHu 1o MpuilaraHa MeToIuka Ha bankara.
8.22.3.

Ja 6.]'IOKI/Ipa H3I0JI3BAHETO Ha KapTaTra IIpUu

BbBeleHM Tpu mnopennu rpewHu  I[IMH-koma, mnpu
HeusmbiaHeHue oT KnueHra Ha 3agbipkenus mo Jloroopa 3a
OaHkoBa KapTa wiM Hacrtosmure OOIM YCIOBUS, IIpH
Ipocpodyre Ha IB/DKIMHUTE BHOCKM WM C OTJIe] 3alluTa
uHTepecute Ha KimenTa.

8.22.4. 1o BCSIKO BpeMe J1a IPEeXBBPIIHN (ieaupa) U3ISII0 WK
YacCTHYHO B3E€MaHHMATa CH II0 JIOTOBOpA 3a H3JaBaHe Ha
KpeIUTHA KapTa Ha TPETH JIMLIA.

8.23. bankara ce 3aabpKaBa:

8.23.1. npwm 3abpassue Ha [IMH-xox wm
n3ryOBaHe/Kpakba HIM KOMIPOMETHpaHEe Ha KapraTa Ja
npeusaane Hosa kapra ¢ HoB [IMH ko mo SMS unu camo HOB
ITNH xon Ha XapTHEH HOCUTEN B Cpok 10 3 (Tpu) paboTHH
JIHM, CYMTAaHO OT JaTaTa Ha I[OJaBaHE Ha MCKaHEe 3a
Mpen3aaBaHe, ChriaacHo 4i1.6.14;

8.23.2. nmaocurypu

BPBUIAHETO HA KapTaTa WM BB3MOXXKHO Hail ObBp30TO M
npeusfaBaie B Cpok 10 3 (Tpu) paGOTHH JHH OT
yBenomieHnero Ha KimeHTa B citydail Ha 3agbpkaHe Ha

KapTaTa OT TepMHHAIHOTO ycTpoiicTBo ATM, cobcTBeHOCT Ha

baHkara, JbDKamO ce Ha TEXHMYECKa IIOBpeqa Ha
ycTpoiicTBOTO;
8.23.3 nga Onokupa on-line omepanuure c Kaprara

He3a0aBHO clie/1 oy4aBaHe Ha yBepomieHne ot Kimenra 3a
TOBA.
8.23.4 bankara choOmasa Ha Mastercard u VISA
rHpOpMAaIHA 3a TapaMeTpH 1Mo KapraTta Ha KireHTa, pasmepa
Ha MOKPUTHETO U JIUMUTHUTE IO HEsl.

8.23.5. na cpaeiicTBa 3a pellaBaHe Ha Cllyyad Ha OCIIOPBAHO
IUIAIIaHe npu CBOEBPEMEHHO OCHTypeHa  IThJIHA
nokyMmeHTanus oT KineHra, B ChOTBETCTBHE C TpaBHIaTa Ha
cvorBeTHaTa MKO, O0Tpa3eHu B u3nckBaHusTa Ha baHkarta.
8.23.6 [lpu momywyaBane Ha DopMyisip 3a pekiamanus OT
CTpaHa Ha KJIMCGHT, baHkara mpemnpueMa mpoleaypa Io
yCTaHOBS[BaHe Ha ABTCHTUYHOCTTAa Ha
oTepanusITa/onepanuuTe W IPABOMEPHOTO H3IOJ3BaHE Ha

OaHKoBara KapTa, BKIIOUUTEIITHO HelHUTE TNEpCOHAIIN3NPAaHU
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26

Yacm om KBC Fpyn

3AIUTHYU XapaKTePUCTUKH. Bp3paskeHusATa
Cce pasmIexgaT 10 pel U CPOKOBE, OMNPEIENCHH OT
MEXIyHapOIHUTE KapTOBH opraHm3ammu Mastercard Inc. n
Visa Inc.

8.23.7. ma ocurypu HEOOCTBIIHOCT Ha HEPCOHAIM3HPAHUTE
CpPEJICTBA 32 CHTYPHOCT Ha IUIATS)KHUTE HHCTPYMEHTH 3 JINIIA,
Pa3IMYHU OT TOJI3BATEIS.

8.23.8. ma chxpansiBa B S-TOIHIICH CPOK HHPOPMALIHS, KOETO
MO3BOJISIBA TIPOCNIESBAHE HA OIEpAlMUTe, W3BBPIICHU C
IUTaTeKeH HHCTPYMEHT;

8.23.9. nma cw3gage HEOOXOOUMHTE TEXHHYECKH H JPYTH

yCiI0Busd 3a IIpUEMaHE 0e3IIaTHO Ha YBEAOMJIEHUSA OT

roJyi3Barenure no T.8.21.8 1o BCsAKO BpeMe Ha JEHOHOUIHETO.

Curypuu mamanusi B Uurepuer

8.24.1 Verified by Visa (VbV) u MasterCard SecureCode e
THhProBcKarta Mapka Ha HPOrpaMUTE Ha MEXIYHapOIHHTE
KapTOBM opraHm3anuu Visa International u Mastercard
Worldwide, momBamm 3D  Secure mpoTokon  3a
unenTuduuupane Ha KireHta B MOMEHTa Ha H3BbPIIBaHE HA
TpaH3akuud 1pd VIHTEpHET THPrOBIM, YydYacTBAaIlHd B
HpPOrpaMuTe.

8.24.2 3-D cexpereH KOA € JMYEH KOJ Ha KIHEHT, CBbP3aH C
olpe/ieieHa KapTta, KOMTO Ce W3IM0J3Ba 3a MOTBBPIKAABAHE
CaMOJIMYHOCTTa My IIPM M3BBpPIIBAHE Ha IUIAIAHHS IIPU
WHTepHeT THpProBIM, ydacTBamy B nporpamute Verified by
Visa u Mastercard SecureCode, ¢ 1en mOBMIIABaHE
CHT'YPHOCTTA Ha pa3IUIalliaHeTo.

8.24..3 One-time password e 6-tmppen auHamuden 3-D
CEKpEeTeH KOJI, TI0JTy4eH upe3 Oe3IIaTHO TEKCTOBO ChOOIIeHHE
Ha MoOmiHuMs TenepoH Ha KimeHTa mo Bpeme Ha OHJIAMH
MOKYNKa, BaJMACH CaMO M EIMHCTBEHO 3a KOHKPETHOTO
raiane. TeKCTOBOTO ChOOIIEHHE Ce TeHepHUpa aBTOMATHIHO
OT cHCTeMara B MOMEHTa Ha (pUHAITHOTO MOTBBPIKICHHE Ha

IIalaHeTo oT crpaHa Ha KimeHTa mpu u3BBpIIBaHE HaA

OHJaH  TpaH3aKUUS  4Ype3  BHUPTYyaJHH  TEPMHUHAIHHU
ycrpoiictea [10C.
8.24.4 Dbankata ocurypsBa O€3IUIATHO 3aJBJDKUTEITHO

nnentudumnupane Verified by Visa u MasterCard SecureCode

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



Ha KIMEHTH TIpM U3BBPUIBAHE HAa OHJIAHH TpPaH3aKIHUH,
MOCpPeICTBOM yciyrara ,,CUIypHH Iamanus B IHTepHeT" Ha
0aHKOBHM IUIATS)KHH KapTH, B CIydail de THPrOBEIBT, KbM
KOWTO ce Wu3BBPIIBA IIIAIIAHETO CBIIO0 € YYacTHUK B
[Iporpamara.

8.24.5 Tlpu m3BBpIIBaHE HA TPAH3aKIHU 0e3 (PHU3NIECKOTO
NIPUCHCTBYE Ha KapTara, KIMEeHTHT € 3aIbhKeH a U3I0JI3Ba
ycayrara ,,CUrypHd Iutamasus B MHTepHET” mocpeacTBoM
BBbBG)KJIAHe Ha AWHaMH4YeH 3-D cekpereH koja (one-time
password) 3a IulamaHe HpH THPrOBOM, Hoambpxamu 3D
Secure mporokon 3a kaptu Debit MasterCard PayPass,
MasterCard Standard, MasterCard Gold, Visa Electron u Visa
Classic.

8.24.6. BpBexkIaHeTo Ha BEpeH TUHAMUUCH 3-D cekpeTeH Kox
(one-time password) uma cunata Ha BbBeneH [TMH.

8.24.7. Bcesxa TpaH3akuus npu Oe3HAIMYHO IUIAIIAHE,
NOTBBpJICHA upe3 auHamuueH 3-D cekperen kon (one-time
password), ce mpmeMa 3a OCBIIECTBEHa, CBhC 3HAHHETO,
Y4YacTHETO /WK ChriacueTo Ha Kimenra.

8.24.8. Perucrpanusra Ha HOBOM3IaieHH OaHKOBH IIATEKHU
KapTu 3a yciyrarta ,,CurypHu Iuamanus B MHTepHET ce
OCBIIECTBABA ABTOMAaTHYHO OT CTpaHa Ha baHkata u e
JOCTBIHA 10 4 wdaca clej MOJaBaHE Ha KapTaTa 3a
aKTHBHUpPAHE.

8.24.9. 3a KOpeKTHO OcChIlleCTBABaHE Ha yciayrara, KinueHTsT
€ JUTBXEH Ja NpefocTaBM Ha baHkaTa akTyalleH MOOWIEH
HOMep. 3a FPENTHO/HEKOPEKTHO MOAA/ICHN IAaHHY WM OTKa3 OT
NpeoCTaBsHe Ha HCKaHaTta HWHQOpMalMs OT CTpaHa Ha
Kinunenr, bankara He HOCH OTTOBOPHOCT.

8.24.10.KnneHTBT € JUThKEeH TP MpOMsHA Ha MOOWIIHUS CH
HOMep, mpenocTaBeH Ha baHkara, He3a0aBHO Ja IOceTH
bankara, 3a nma uHOpMHpa NHCMEHO 3a HacTbIIWIATa
MIPOMSTHA.

8.24.11. BoBenenust nunamuyed 3-D cekperen ko (one-time
password) Mo Bpeme Ha OHJIAWH IUIAIAHE € eITHOKpaTeH U
BAINJICH CaMO 3a KOHKpETHATa TPAH3aKIWs, OTTOBApSII Ha
CHOTBeTHHA 4-1iu(peH HOMep Ha MOKYIIKa, U3IHUCAaH KaKTo Ha
€KpaHa Ha MoTpeOuTeNs, Taka U B TEKCTOBOTO ChOOIIEHHE,
ChABpKAIIO IUHaMH4HHs 3-D cekpereH kox (one-time

password)

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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8.24.12. Ako mo BpeMe Ha IazapyBaHe,

KnneHThT BBBEIE TpH MIBTH MOJpPEA IPelIeH AuHaMu4eH 3-D
CEKpeTeH Ko (onetime password), U3MOI3BAHETO Ha KapTara
npd  THproBuy, moagbpxkamy 3D Secure mpoTokon ce
6nokupa. Knnentsr cnenBa na ce oObpHe KbM oduc Ha
bankaTa n 1a MOIBJIHK HCKaHe 3a OTOJOKMpaHe Ha ycIyrara,
kaTo baHkara ce 3ambpiDkaBa Oa akTHBHpA YCIyraTa Cpemnry

3amallaHe Ha Takca, ChrilacHo jeiicTBamara Tapuda.

8.24.13. KinreHThT ce 3ab/DKaBa a Moja3Ba THHaMudHus 3-D
cekpeTeH Kox (one-time password) ¢ rpmkara Ha JTOOBp
CTONIAHWH, KaTO MpEIIpUeMe BCHYKH HEOOXOIMMH MEpPKH
Cpelly y3HaBaHETO W ymoTpedaTa My OT APYyrH JIMIA, KaTto e
JUTHKEH J1a U3T0JI3Ba MuHAMIYHHS 3-D cexpeTeH ko (onetime

password) eIMHCTBEHO ¥ CaMO JIMYHO.

8.24.14. Jlunamuunusar 3-D cekperen koxm (one-time
password) mpencraBisBa HEepCOHANHA HACHTH(UKAIIOHHA
XapaKTepUCTHKA Ha IUIATe)KEH HHCTPYMEHT M KIMeHThT uMa
BCHYKH 3a/IBJDKCHUS 33 OIIa3BaHETO MY, OTHACSIIH CE KaKTO

kbM [IMH ot HacTosmmTe OOIIH yCIOBHS.

8.24.15. KimeHTbT € ITbKeH J1a He IPEI0oCTaBs HHPOPMAIIS
3a nuHaMuuHEAT 3-D cekpereH kon (one-time password),
HE3aBUCUMO OT KaKbB HM3TOYHHK W MO KAaKbB HAa4YMH €
HOJIY4eHO 3alMTBAHETO, OCBEH B CIIyYanTE Ha OCHIICCTBSIBAHE
Ha IUTAllaHWs B CAalTOBETEe Ha THPTOBLH, IOIAbpkamm 3D
Secure mpoTokoJ1, MO3HAT MoJ Thproeckara Mapka “Verified

by Visa“ umn “MasterCard Secure”.

8.24.16. KnueHThT e ATpkKeH 1a yBeoMu He3abaBHO bankaTa
HPY HOJTy4eHH 3alUTBaHuU 32 IMHaMUYHUS 3-D cekpeTeH KoJ
(one-time password) OT BCSKaKkBH HM3TOYHHIIM, HAYMHU Ha
KOMYHHKAIHS U TI0 BCAKAKBH MOBOMM, PA3JIMYHHU OT IUIAIAHE
B caiiT Ha MIHTepHeT Thproael.

8.24.17. bankara He HOCH OTTOBOPHOCT 3a 3aryou Ha Kinenra,
NPUYMHEHH OT HENpPaBOMEPHO H3MON3BaHE Ha KapTa 3a
TpaH3akuuu npu MHTEpHET ThProBUH, BCIECTBHE y3HABaHE
OT JIpyrH Jula Ha quHamudHus 3-D cekperen kox (one-time
password), ako mpenu nma Obae yBemomeHa oT KineHTa,
JOOPOCHBECTHO € M3ITBIHIIIA U OCYETOBOIMIIA HAPEICHUTE C
Kaprata u AuHamMudHus 3-D cekpeTteH ko (onetime password)

OTIepaliH.

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



8.24.18. bankara nma mpaBo Ja He mpueMme 3a oOpaboTka
JIeN03MpaHa peKIaMalys Ha IUIalaHe, ako TS He € HaIbIHO
OKOMIUIEKTOBaHa C HEOOXOIMMHUTE JOKYMEHTH WIH €

MoJa/ieHa clesl IPeIBUACHHS CPOK.

3acrpaxoBka Ha Kiimenrta

8.25. bankata mpemuara Ha KnnenTa na ce BKIIIOYH 3a CBOSI
CMeTKa B 3aCTPaxOoBaTEHUTE IPOTPaMH 3a KapTOAbpKaTeIN
Ha  KPeAWTHW/IEOMTHM  KapTH,  TPEIOCTaBIHH  OT
3acTpaxoBarenHure maptHeopu Ha OBbB. Ilpu cowriacue,
KimeHThT moamucBa 3acTpaxoBaTeNHa ITOJHIA, CepTH(HUKAT
WM IpYT TOKYMEHT, H3/IaBaH OT 3aCTPax0oBaTEIIUTE.

8.26. 3acTpaxoBaTenHHTE MPEMUH ce 3amutamar oT KimeHra,
CBIJIACHO YTOBOPEHOTO B JOTOBOpA 32 M3[aBaHe Ha KapTa,
KaTo Ce yIbpKaT OT pa3pelleHHs KPeIWTeH JMMHT /3a
KPeIWTHH KapTw/ WIM OT pa3IUlaliaTe]HaTa CMeTKa,
obciykBama ae0uTHaTa KapTa /3a 1eOUTHH KapTH/, 32 KOETO
KineHTBT 1aBa CBOETO HEOTMEHHUMO ChIJIACHE.

8.27. Brnu3zaHeTo B cHIIa M IPEKPATSIBAHETO HA 3aCTPAXOBKHTE,
MOKPUTHATA U H3KIIOUCHUTE DPUCKOBE, 3aCTPaxOBaTEIHHUTE
MIPEMUH, HAYNCISIBAHETO Ha JTAaHBK BHPXY 3aCTPaXOBATEITHUTE
MPEeMUH, KaKTO M BCHYKH IPYTH YCIOBHSA, CE€ ypexnaT B
3acTpaxoBarenHara momuna  (cepTudukaT WAM  OpYyT
JIOKYMEHT) ¥/WJIN B OOLIMTE YCJIOBUS Ha 3aCTPAaXOBaTEIUTE.
8.28. Ipu m3miamane Ha o0Oe3MIeTeHNE MO KPEAUTHH KapTH,
KmneHThT ce  chruacsiBa  BCHUKH — 3aCTPaxOBATEIHH
o0e3IeTeHus a ce mpeBexaaT TUpeKTHO Ha bankara u ja ce
W3M0JI3BAT 3a TOracsBaHe Ha 3aJbJDKeHnsTa Ha KimeHTa no
JIOTOBOpa 3a W3AaBaHe Ha KpenuTHata kKapra u OOmmuTe
YCIIOBHSI.

8.29. B ciyuaii e 3acTpaxoBaTeHUTE O0C3IIETCHUS U CYMH,
MONYy4eHH OT 3acTpaxoBaTeNnTe, HE IIOKPHBAT HAIIBIIHO
3agpipkeHnsiTa Ha Kimenta kbM bBaHkara mo kpemutHarta
kapra, KIIMEHTBT WIM HErOBHTE HACIEAHHWLM IOTracsBaT
0CTaThbKa ChC COOCTBEHH CPEIICTBA.

8.30. B cmydaii, korato 3acTpaxoBaTeIHUTE OOE3IICTCHUS U
CyMH, TIOJYYeHH OT 3acTpaxoBaTeliUTe, HaJBHILIABAT
B3eMaHMATa Ha baHkara mo kpeguTHaTa KapTa, pasjinKara

CJICI II'BJIHOTO IoraCABaHC HAa NJBJDKHUMUTC Ha bankara CymMmHu,

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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ce mpeBekaa Mo cMmeTka Ha KimeHnTa,

CHOTBETHO Ha HETOBUTE HACICIHUIIN.

8.31. 3acTpaxoBaTeIHUTE IIPOrPaMU ca C BaIMIHOCT 365 1HU
U ce IOAHOBSIBAT aBTOMAaTUYHO BCSIKA TOJMHA, KAaKTO U CIIE]
MOJHOBSIBaHE Ha KapTaTa.

8.32. Kmmentsr cCe HACTBIIUIO

ChbrjiacsBa, Ipu

3aCTpPaxoBaTCIIHO C’b6I/ITI/Ie, Bankara Ja peaocTaBs

uHpopMaImsa Ha 3acTpaxoBaTels, HeoO0X0oAnMa 3a U3ILIAIaHe
Ha 00€31IeTeHHETO.

8.33. JlonbnHuTenHa nHpopmarys OTHOCHO
3aCcTpaxoBaTEIHUTE IPOrPAMHM € HATMYHA Ha ajpec:

http://www.ubb.bg/individual-

clients/savingaccounts/zastrahovki-kym-debitni-i-kreditni-

karti

IX. KOHTAKTEH IHIEHTBP 3A KJIMEHTH

9.1. KOHTaKTHHAT LIEHTHP 3a KIMCHTH 00CITyKBa HACTOSIIU 1
noteHnuanau kinueHTn Ha OBb mo Tenedona, kaTo npe3 Hero
ce MPEOCTaBST CICTHUTE BHIOBE yCITyTH:

9.1.1. obma OaHkoBa HH(OPMAIUS OTHOCHO MPOIYKTH H
YCIIyTH, JINXBEH! HUBA, TAKCH U KOMHUCHOHHY, KJIIOHOBA MpexKa,
MecToHaxoxaeHust Ha ATM u nip.;

9.12. geraiinHa (MHOMBUAYyalnHA) HHPOPMALHS OTHOCHO
MOJI3BaHH TIPOAYKTH;

9.1.3. m3BBpIIBaHE HA NPOMEHH Ha KIMUCHTCKH JaHHH,
HEH3UCKBAIIN MPE/ICTaBsIHE Ha JOKyMEHTH;

9.1.4. u3BbBpIIBaHE HA MPOMEHH MO moy3BaHu oT KimeHta
HNPOJYKTH, HEU3HCKBAIM NPOMSHA B OCHOBHHTE IapaMeTpu
(JIMXBHU W TaKCH) Ha MOJ3BaHUSA NMPOIYKT. 3a nenta KinmeHTsT
clieBa Za MMa CKIIFOYEH JIOTOBOD 32 CHOTBETHHMS NPOIYKT;
9.1.5. u3BBpILIBaHE Ha eI CTBUS [0 yIpaBJIeHHE HA IIAaTEeXKHU
KapTu — Onokupane, AeOIOKHpaHe, Tpeu3IaBaHe W T.H. 3a
nenra KimmeHTHT cieqiBa 1a MMa CKITIOUEH JJOrOBOp 3a GaHKOBa
KapTa;

9.1.6. mpoMsIHA Ha peXUM Ha TIOTBBPIK/IaBaHE Ha TUIAIIAHE Ha
O6utoBM cMeTkH. [lpu n30paH aBTOMATHYEH PEXHM Ha
miamadHe KineHThT mocouBa ChOTBETHATa CMETKa/KapTa, OT
KOSTO Ie Ce M3BBPIIBAT IUTAIAHUATA Ha 3aJbDKCHHUS II0

KOHKPETCH I/I,I(eHTI/I(i)I/IKaIII/IOHeH HOMEDP. Hma BB3MOXKHOCT 3a

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.
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BBBEK/IaHE/TIPOMSIHA Ha IMMUT HAa MaKCUMAJTHA CyMa 3a BCEKU
oTIeneH

HICHTU(QHUKAINOHEH HOMEp

9.1.7. o6cmyxBane Ha KineHTn - Ha oHNaliH GaHKHMpaHe Ha
OBB BrITIOUBaHEe/M3KIIOYBAHE HA CMETKa, [00aBsIHE/IPOMSIHA
HOMep Ha MoOMJIeH TenedoH 3a noiydaBane Ha SMS mapoia,
3asBKa 3a OTIEYaTBaHE Ha HOBA ITapojia 3a BXOJ. 3a Iieira
KrnneHTsT crnesBa Ja MMa CKIIOYEH JOTOBOP 3a OHIAMH
OaHKHpaHe;

9.1.8. W3BBpIIBaHE Ha AaKTHBHHU OIeEpanuu - (pUHAHCOBH
TpaHcakuu B cucremara Ha OBb;

9.1.9. mpuemane Ha xanbu ot KinuenTu;

9.1.10. u3BBpIIBaHE HA U3XOAANIN 00X TAaHHUS KbM HACTOSIIN
WY IOTEHIMAITHY KINeHTH Ha bankara.

9.1.11 on-line KOMyYHHKANUs C HACTOSIIM W TMOTCHIMATHH
KIIMeHTH Ha bankaTta.

9.2. BaHkata cu 3ama3Ba MpaBOTO JAa A00aBS HOBH H Ja
MpOMeHs1 H30pOEHHTEe MO-TOpe YCIYTH, KaTro YyBEAOMsBa
KineHtuTte 1O CHOTBETHHUTE KaHAM W HAa HHTEpHET
CTpaHHULATA CH.

9.3. 3a rapaHTHpaHe HA CUTYPHOCTTa IPHU MPOBEKIAAHETO HA
pasroBopa baHkara n3nuckBa HAeHTH(UKALMS HAa KIUSHTHTE B
3aBHCHUMOCT OT IOJ3BAHHUTE YCIYTH 1O TeneoHa M 3amucBa
TeneoHHUs pasroBop ¢ Kimenra ¢ menm momoOpsiBaHe Ha
00CITy’)KBaHETO M U3BBPIIBAaHE HAa MPOBEpPKa IPH OIJIAKBAHHUS
OT CTpaHa Ha KIIMEHTH.

9.4. 3a wusBBpUIBaHETO Ha (UHAHCOBH TpPAHCAKIUH U
ONpEeAeNeHN aKTUBHM  oOmepanuu  baHkata  M3HMCKBa
uaeHTHUKaNUs C MOTPEOUTEICKH HOMEp W eIHOKpaTHa
napona. Ilpm xemanme or crpama Ha Kimenta
uaeHTHUKanusITa ¢ MOTPEOUTENICKM HOMEpP W eIHOKpaTHa
maposiia MOKe Ja ce Ipuiara W INpH HM3MO0J3BaHE Ha JPYru
ycyru npe3 KoHTakTHUS [EHTH) 3a KINEeHTH.

9.5. UnenTuUKAIIMOHHUTE CPEACTBA MO T. 9.4. ce Moy4aBat
cliell M3BBPIIBAHE Ha pPErHCTpanys 3a yciyraTa B KJIOH Ha
Banxara nim qupexTHO npe3 KoHTakTHUS HEeHTHp 3a KINEHTH,
3a Knnentu c onnaiiH GaHkupase.

9.6. Tlpu mpenocraBsHe Ha MHAMBHIyadHa WHpOpPMAIHS 32
MIOJI3BaHM TIPOAYKTH U YCIYTH, U3BBPIIBaHE HA IIPOMEHH 10

KIIMEHTCKU JaHHU W MNOJI3BAHU MNPOAYKTU M IMPHEMAHE Ha

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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KJIMEHTCKH Kaou, Bankara

unentudunypa KiueHture ¢ BBIpPOCH OT KIHEHTCKara
peructpamus. 3a mpemocTaBsHe Ha OOma  GaHkoBa
uHpOpMAaIMA He ce 3UCKBa uaeHTHuKanusa Ha Knuentute ¢
€IHOKpaTHa Mapoa.

9.7. U3depmareneH CHHCBK C TPAHCAKLUUTE U BHIOBETE
nneHTHduKanus ce MyOiaMKyBa Ha OQUIMATHMS CalT Ha
bankara, Ha aqpec www.ubb.bg

9.8. O6cmyxBanero Ha Kimmentn o renedona e camo JIM4HO,
HE € BE3MOJKHO IIPEIOCTaBsHE Ha MH(POPMaNus ¥ H3BbPIIBaHEe
Ha aKTUBHHU OMEPAIMU Ha U OT TPETH JIUIIA.

9.9. Ilpu crapTupaHe Ha yciayrara 3a CKJIIOYBaHE Ha JOTOBOP
3a 0AHKOBH NPOAYKTH upe3 KOHTaKTHUS LEHTHP 3a KIUEHTH
ce cra3Ba 3aKOHa 3a MPEAOCTaBIHE HA (PMHAHCOBH YCIyTH OT
pascTosiHue.

9.10. M3BbpIuBaHeTO HA aKTHBHH OIEpALlUH, NPEIaraHy OT
banxkara npe3 KoHTakTHUS HEHTBP 3@ KIMEHTH, IPEACTaBIsIBA
IUIATeKeH HMHCTPYMEHT. To3M TIIaTeXeH WHCTPYMEHT
Hpe/CTaBIIsIBA JUCTAHIIMOHEH CIIoco0 3a JOCTBI 10 CMETKa,
Hapen ¢ OaHKOBHTE KapTH, OHJAH W MOOWIHO OaHKHpaHe,
ONMHCAaHH B CHOTBETHHS Paszmen or HacrosmuTte OOmu

YCIIOBHS.
X. OTTOBOPHOCTHU HA CTPAHUTE
OO01IH M0JI0KEHHSA

10.1. bankata He HOCH OTIFOBOPHOCT 3a CHEIKA U
MPaBOOTHOIIICHHs, MO TOBOJ HAa KOUTO C€ H3MOJI3BaT
CHOTBETHHAT IUIATEKEH MHCTPYMEHT WM OaHKOBa CMETKa.
KnveHThT € OTroBOpeH 3a BCHYKHA CBOM JICHCTBUS U
3aIbJDKCHHS, TPOU3THYAIIN OT W3MOJ3BAHETO HA TUIATEKEH
WHCTPYMEHT WM OaHKOBAa CMETKa, BKIIOYUTEIHO W CJE[
npekparsiBaHe Ha Jlorosopa.

10.2. KnueHThT € IIbKeH Ja M3I0JI3Ba OaHKoBaTa CMETKA,
OoTKpHUTa OT baHKara Wiy raTexHara yciyra, MpeaocTaBsHa
JIeMCTBAIIOTO

oT BaHKaTa, B CBOTBETCTBHUE C

3aKOHOAATENCTBO,  Hacrosmure OOmM  yclnoBus u

MPUJIOKUMUTE CIICHUATIHU YCJIOBHA 3a CbOTBETHATa 0aHKOBa

CMETKa WUJIH IUIaTEXKHaA yCIryra. KnaueHTHT e mrbikeH Ja moara

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



IbIDKMMATa TPUbKa, KaTo He M3M0I3Ba OaHKOBaTa CMETKa MM
IUIATe)XHATa yCIIyra U He JOIyCcKa M3M0I3BaHETO UM OT TPETU
JIMIA 32 N3BBPIIBAHE HA ISHCTBUS WX 3a IIOCTUTaHe Ha IIeH,
KOMTO ca 3a0paHeHM CbC 3aKOH MM MOTaT Ja yBPEOAT
nobpoto ume Ha bankarta.

10.3. B ciyyaii Ha HajaraHe Ha PEeCTPUKLIUU OT MECTHH WU
qy)KIECTPaHHU ABbP)KaBHU OPraHH, KOUTO BB3IPENSATCTBAT
H3BBPIIBAHETO HA TPAHCAKIHMA U OJIOKUpAT chlata, bankara
yBenomsaBa KimeHnTa He3a0aBHO U My yKa3Ba HEOOXOJHMMOTO
chIeHcTBHE.

10.4. bankaTa HEe HOCH OTTOBOPHOCT 32 CYMH 10 TPaHCAKIIHY,
KOMTO ca OJIOKHpaHM 10 PAa3NOpeXJaHe HAa MECTHH WIN
Yy)KIECTpaHHU Jbp)KaBHU OpPTaHH, CBIVIACHO HAaJOKCHU
PECTPHUKIUH.

10.5. Bankara MMa mpaBo IO BCSKO BpeMe Ja OJOKHpa
W3MOJI3BAHETO Ha cMeTkata oT KimmeHTa, BKIIIOUUTEIIHO
M3IBUI0 WM YacTWYHO HAIMYHHUTE CPEICTBA MO CMETKATa,
KaKTO U IJIaTeKHUTE HHCTPYMEHTH, M3O0N3BaHH 32 JOCTBII 10
CMeTKarta, KOraTo MMa JIaHHH, 4e [0 CMETKarTa ca MOCTBIMIN
Cpe/CTBA B pe3yNTaT Ha M3MaMa, 3a KOEeTO, C MPHUEMAaHEeTO Ha
HacrosimuTe OO yCIOBUS U NOANMKUCBAHETO Ha JOTOBOPA 32
cMmeTka, KineHThT maBa cBoeTo 0E3yCIOBHO M HEOTMEHHMO
ChIIIacHe.

10.6. KnueHTBT € OTrOBOpEH 3a HApEeKAaHHS, IMOAAJACHH OT
JIMIA, KOUTO HE Ca HAJUIe)KHO YITBIHOMOILIEHM IO HEroaa
BUHA, KaTO: JINIA, IPEACTABIIN ITBIHOMOIIHO, ChCTABEHO OT
KnnenTa ¢ HescHU Kilay3M WM JIMLA, HAa KOUTO oT KiueHra e
MIPEIOCTAaBeH IUIaTeXKEH HHCTPYMEHT, KOWTO € IpeJHa3HaYeH
€aMo 3a JIMYHO IOJI3BAHE.

10.7. KnueHThT, Hapeamn TUIAIAaHeTO, HOCH OTTOBOPHOCT 3a
HACTBIWINTE TOCIEAUIH OT HEMPaBWIHOTO WIH HETOYHO
CBCTaBsHE Ha IUIATE)KHU JOKYMEHTH.

10.8. bankara u KiMeHTHT HE OTTOBapAT 32 HEM3ITBJIHCHNE Ha
3aIBJDKEHHATa CH MO TOBOA JOTOBOp 3a IION3BaHE Ha
IUIATEeKEH MHCTPYMEHT WM IUIaTeXXHA CMETKa, HACTBIIHIO
BCJIC/ICTBHE Ha U3BBHPEIHHN TEXHUUECKH IIPUIUHH, KaTO CPHUB
Ha  HH)OPMALMOHHU

CUCTEMU, NPEKHCBAHE Ha

KOMYHUKAIlMOHHU  JIMHUHU, CHOHUpPAHE Ha  CJICKTPHUUYECKO
3axXpaHBaHC U [1p., KAKTO U MPU U3BBHPECIHU 06CTOHTCHCTB3,

KaToO CTHUXHHHU IpUpOIHN 68I[CTBI/I$I, 06H10HaHHOHaHHH

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia

30

Yacm om KBC Fpyn

CTAa4K{, TEXHHYECKH MOBPEAU, KOUTO ca
W3BBH TEXHUS KOHTPOJI. B ciydaii Ha CbMHEHHUE OT CTpaHa Ha
bankara 3a M3MaMa MM 3aIllaxa 3a CUTYpPHOCTTA, CBBP3aHU C
npenocTaBsHUTe Ha KimenTta niarexxHu ycmyru, bankara me

MOJI0KK HeoOXoauMuTe yeuians Aa yseaomu Kimenta.

10.9. bankaTta He HOCH OTTOBOPHOCT, aKO IIATEKHA OTepariust
€ OTKa3zaHa MOopaxd TEXHWYECKH HIM  KOMYHHKAIMOHHH
MPUYHHU B CHCTEMHTE Ha JIPYTHU OTIEPaTOPH, OAaHKH HITH IPYTH
JIUIA, Y9acTBAIlX B IUIATEKHUS MPOILEC, BKIIIOYUTEITHO U MPHU
OTKa3 Ha OTCpELIHaTa CTpaHa Aa MpHeMe IUIAIaHeTo Mopaau

He3zaBucemu oT bankara 00cTosITENCTBA

10.10. bankata He HOCH OTIOBOPHOCT IpPH OTKa3 3a
U3BBPIIBAHE HA OIepalys ¢ 0aHKOBA IUIATE)XHA KapTa Iopan
JIMIICa Ha pa3lojiaracMa HaJIMYHOCT 1o cMeTKaTa Ha KimenTa

WIN IIPU HEAOCTATHYCH pasnoyaraéM KpEeaAUTCH JINMUT.

10.11. B cnyyanTte Ha IUCTAaHIIMOHHO NOJaBaHE HA TUIATEKHU
HapeXJaHus, baHkarta mTOAIbpka apXWUB Ha Juaiora c
Knuenra 1 BCHYKM HHULMHPAHH OIIEPALIUH YPe3 ChOTBETHUTE
kaHami. KaTo Joka3aTelICTBEH Marepuan MpH OCIHOPCHU
IUTAIIAHKS [ C€ PA3TIICKIAT U apXHUBUPAHUTE JAHHH 32 BCSIKA

U3BBPIIEHA ONepanysl.

10.12. B cinydaute, B KouTo baHkata oTroBaps 3a HETOYHO
U3BBPIICHH, TPEITHU WIH Hepa3peIIeH! ONepaliy, 3a 1a Ob1e
aHTaXHpaHa OTTOBOPHOCTTA M, 3aJBIDKHTENHO YCIOBUE €
KnueHTsT 1a e yBegoMusl Oe3 HEOCHOBATEIHO 3a0aBsiHE
bankara 3a HeTouHaTa, TIpelIHA

WIH  HepaspeleHa

TpaHCaKOus, CcJeA KaTo € Tomydmn uHpopMamus 3a

U3BBPUIBAHETO H.

10.12.1. VYBemomsiBaHe 0e3 HEOCHOBATENHO 3a0aBsHE IIIE
03HayaBa B paMKUTE Ha ABaJieCeT U YETUPHU 4aca, CYUTAHO OT
MOMEHTa, B KOWTO KIIMEHTBT € y3Han 3a u3BbpIlIEHaTa, HO

HepaspelreHa OT HeTO TPAHCAKIIHS;
10.12.2. BB BcHYKH ciIydau 3a HEOCHOBATeIHO 3a0aBsiHe 1Iie
ce CUMTa M3THYAHETO Ha MOBede OT 14 (YeTupuHameceT) ATHU
OT MOMEHTa, B KOWTO KUIMEHTBT € MOoTy4YHsI WiIn CHOTBETHO €
MOT'bJI J1a MOJTY4H (aKO € U30pa TakaBa OILNs) U3BICUCHUE 32
JBIDKEHHUETO 110 CMeTKaTa CH. 32 MOMEHT, B KoiiTo KimeHTsT
€ MOT'BJI J1a OJIY4Hd U3BJICUEHHE, C€ CYUTAa MOMEHTHT, B KOHTO

e Owa JOCTBhIIHA CIIpaBKa 3a HW3BBPUICHW TPaHCAKIUHU B

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



OHJIAWH W/WIM B MOOWIHO OaHKUpaHe, IUIATeKHHS MOpTal

UPAY, KoHTaKkTHUS LEHTHD 32 KIMEHTH WIK B OAHKOB KIJIOH.

10.13. Korato KimeHThT € Oui B 0OEKTHBHA HEBB3MOKHOCT
la TIOJlyYd HW3BJIEYCHHE, OCUTYPEHO Ha IOUCKBAaHE, HO OT
3aIbJDKaBaHe Ha CMETKaTa My ca M3TEeKJIM moBeue oT 13
(TpuHajzeceT) Mecena, baHkata He H3BBPIIBA KOPUTHPAIIH

TUIATEXHU ONEpaAllUU.

10.14. bankata HOCH OTTOBOPHOCT 3a BPEAMTE, NIPUYUHECHU
MU U3BBPIIBAHE Ha HEPA3pEIICHU MM HETOUHO U3IBIHEHU
olepanuy MpH MON3BAaHETO Ha IUIATEKEH MHCTPYMEHT, NpU
ycinoBue 4e KiueHThT € U3NBIHWI CBOUTE 3aJbIDKEHHS 32
ola3BaHe Ha MEPCOHANU3UPAHUTE 3ALIUTHU XapaKTEPHCTHKU
Ha IUIATeXKHHUA MHCTPYMEHT U 3aJbJDKCHHUSITA CU 10 T. 6.3 —

T.6.5.2. uT. 8.21.

10.15. bankara He HOCH OTTOBOPHOCT, ako KimeHTBT e
neffcTBal ¢ M3MaMHa LIeJT WM He € CIIa3ii 33IbIDKCHUAITA CH
3a OIa3BaHC HA IUIATEKHHS HHCTPYMEHT HW/WIIH HETOBHUTE
MEPCOHANM3UPAHHU 3aIIUTHUA XapAaKTEPHCTUKH ¥ HABPEMEHHO
YBeIOMsBaHE MOPaaN YMHCHI WM rpyba HeOpesxHocT. [Tox
rpy6a HeOPEKHOCT M0 CMHUCHJIA Ha HACTOAIIATa pasmopenda
ce HWMaT IpPEABHJ CICIHUTE HEM3YepIaTeNHO H30poeHH
cllydad Ha HEOla3BaHE Ha IUIATE)KHHS HHCTPYMEHT W/WIH Ha
HETOBUTE IEPCOHAIM3UPAHH 3Al[UTHH XapaKTEPHCTUKH OT

crpana Ha Knuenra:

10.15.1. KnuenThT HE € cmasuia M3MCKBaHHMATA U
npenopbkuTe Ha bankara, omucanu B cexnusa “CurypHoct”,
myONMKyBaHa B CTpaHHIaTa 3a OHJAWH OaHKUpaHEe IO
OTHOIIICHNE HA IJTATeXHHU ONEPAINH, U3BBbPIICHHU Ype3 OHIAIH
OGaHKMpaHe WM TPEHOPBKUTE 3a CHTYPHOCT OIUCAHU B
MIPIJIOKEHUETO 32 MOOWITHO OaHKupaHe. KITMeHThT e AbkeH
na ce HHGOpMHUpa MEPUOANYHO 32 U3MEHEHHS U JTOIIbIHEHHS

B TE3U MPENOPHKU U Ja I' CIa3Ba;

10.15.2. KnueHTHT e AOIyCHal y3HaBaHE U M3IIOJI3BaHE OT

TPeTo JMIe Ha  CpeiacTBaTa My 3a  CJIEKTPOHHa
naeHTHdUKaMA, ToApoOHO omucanu B T.7.3.1 — 1.7.3.3. mo
OTHOIIICHHNE Ha IJTATeXKHU ONEePAIHHU, U3BBbPILICHH Ype3 OHIAIH

OGaHKUpaHe.

10.15.3. bankata He HOCH OTTOBOPHOCT 3a HEOCBOOOICHA

CyMma OT ThPIroBeL, MprueMalll IJIalllaius ¢ KapTu THUIOUUPaHU

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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u onobOpenu ot KineHnra u pesepBupanu 3a

OBIEIM [UIAIaHNS.

10.15.4. Bankara He HOCH OTTOBOPHOCT 3a MPETHPIICHH OT
Krnmenra Bpeny, 3ary0u u/nimi IpoIyCHATH IOJI3U, CBhP3aHH
¢ nomsBanuTe ot Kimenra Yemyru mo nHdopmarus 3a CMeTKa,
aKo MpefocTaBsiHeTo OoT KimeHTa Ha MepcOHAIU3MPAHUTE
CpencTBa 3a CHTYPHOCT 3a JOCTBII JO CMeTKara IpH
JOCTAaBYMKA Ha IUIATEKHU YCITyTH, 0OCIyKBall CMETKaTa/uTe
[0 OTHOIICHHE Ha KOSATO/KOUTO C€ MPEJOCTaBsIT TE3U YCIYTH,
€ B HapyllICHHE Ha CKIIIOYCHHUS TOTOBOp/M Mexny Kimenra u
TO3H IOCTaBYHK.

10.15.5. bankata He HOcH OTroBOpHOCT mpen Kimenra B
ciydyail Ha HAYMCIsABaHE HAa TAKCH OT JOCTaBYMIMTE Ha
IUIATeKHH ~ YCIYTH, OOCIyXBalld  CMeTKaTa/ure, II0
OTHOIICHHE HA KOHUTO C€ TMPEAOCTaBAT YCIYruTe 10

“HPOPMAIHA 32 CMETKA.

Hetroyno HapeneHM IJIaTe:KHM ONEPallMM - HETOYeH
YHUKQJIeH HACHTHHUKATOP (MEKAYHApOJeH HOMep Ha

6ankoBa cmerka — IBAN)

10.16. bankata HEe HOCH OTTOBOPHOCT 32 BB3CTaHOBSIBaHE Ha
cyMmara IO IUIaTe)KHA OIepalys NpH BaJHIEH, HO HETOYHO
MOCOYEH YHHUKAJICH HIACHTU(HKATOP OT cTpaHa Ha Kimenra -
Hapenuten. B To3u ciyuaii bankara nonara pasyMHHU yCuiIns
C OIJIe] Bb3CTAHOBSIBAHE HA CyMaTa I10 IUIaTe)KHATA OIepalys,
3a koeto KimeHThT Apmku Takca, mocodeHa B Tapudara Ha
bankata, He3aBHCHMO OT pe3ylTaTa OT YCHIMATa 3a
BB3CTAaHOBSIBaHE.

10.16.A. B ciyuaii 4ye BB3CTaHOBSBaHE Ha cymara He €
BB3MOXKHO, baHKaTa, mpW NHCMEHO WCKaHe OT CTpaHa Ha
Kmmenra, My mpemocTaBs IfiaTa HaiandHa HH(popmarms,
koaTo KiMeHTBT nga wu3Mon3Ba 3a BB3CTAHOBSIBAaHE Ha

cpeacTBara 1o oOuHs per.

HeTo4uHH TEKCTOBH JaHHU

10.17. B cny4auTe, B KOUTO ca MIOCOYEHH HETOYHH TEKCTOBU

JaHHU T[pU HU3NBJIHECHHUEC Ha TMPEBOA, IMPHOPUTET HUMa

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



MOCOYCHUAT YyHHKajeH wuueHtupukarop (IBAN, orHOCHO

OaHKOBH CMETKH).

HeTtouyHo n rpemHo U3II'bJIHEHH IVIAaTEeKHU onepanun

10.18. bankata HOCH OTTOBOPHOCT 32 HACTBHIIWIIU MTOCIEAULIN
IIPY HETOYHO M3ITBJIIHEHH HapexaaHus Ha Kimenra.

10.19. Korato BcneacTBie Ha HETOYHO U3IMBIHEHHE OT CTPaHa
Ha bankaTa Ha IPaBIITHO CHCTABEHO IUIATE)XHO HApEKAaHe ce
€ CTHUTHAJO 10 3aBepKa Ha CMeTKa C pa3indyeH THUTyIIp OT
MOCOYEHHs B HapekaaHeTo, baHkaTa BB3CTaHOBABAa Ha
Hapenurenst cymata 1o HETOYHO H3IIBJIHEHATa IDIATEXKHA
orepanus 10 cieABalus pabOTeH JAeH, Ciel KaTo ¢ Owia
n3BecTeHa oT Hapenurens mim e OTKpuia Tpemkara, KaTo
WHHIMUPA KOPUTHpAN] MPEeBOA A0 JOCTABUMKA Ha IUIATE)KHU
YCIIYyI'H Ha MOJy4aTeis.

10.20. B cimy4aii ye KnueHTHT € moiydaresl Ha HETOYHO
M3ITBJIHEH NPEBO/] BCIEACTBUE HA TPEIIKA Ha JPYTa IJIaTexHa
HWHCTHTYIMs, BaHkarta ¥Ma mpaBo 1a W3BBPIIM KOPHIHpAIL
MIPEBOJ M0 MCKaHEe Ha JOCTaBYMKA Ha IJIATEXXHU YCIYTH Ha
IUIaTena A0 €AWH MECeIl OT JaTaTa, Ha KOSTO JOCTaBUUKBT Ha
IUIATeKHW YCIYyrH Ha IulaTena e Own uHpOpMHpaH 3a
rpeuikata. baHkara u3BbBpIIBa KOPEKIMATA B CPOK OT 5 THU
cliell TIOCTHIIBAaHE HA HCKAHETO 3a KOPEKnus OT CTpaHa Ha

J0CTaBYMKa Ha IUIATCKHU YCIYI'd Ha HApEAUTEIIA.

Hepaspeumenu ot Kiiuenta onepauunu

10.21. KnneHTBT mOHAcCs 3aryOuTe, CBBP3aHM C BCHYKH
Hepas3pelleHH IUIATeXKHH OIEpalyy, MPOM3THYANd OT
U3M0JI3BaHETO HAa W3ryOeH, OTKpajHaT WIM HE3aKOHHO
MIPUCBOEH IIATEXXEH MHCTPYMEHT, B pa3Mep He MoBeuye OT
BGN 100 (cto neBa), ocBeH korato 3arybara, KpaxkOara wim
HE3aKOHHOTO NPUCBOSBAaHE HA ILUIATEXHUS MHCTPYMEHT He ca
MorJH J1a ObaT ycTaHoBeHH OT KimeHTa npe/y 1miamaneTo u
KnueHThbT HE € AeiicTBa ¢ men u3Mama WiIH. BpeaTa e Ouna
NPUYUHEHA OT jAeiicTBHe WM Oe3/eliCTBHE Ha CIY)XUTEN Ha
bankata. B ciydvait ye HepaspeleHH MIIaTeKHN ONepalyy, ca

NPUYUHCHU OT Kmmenra 4Upe3 n3MamMa Ui ¢ HECU3IbJIHEHUETO

Ha CIHO HJIM IMOBCYC OT 3aABJDKCHHUATA CHU 3a OIla3BaHC Ha

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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HEePCOHANTN3UPAHUTE 3aLUTHU

XapaKTePUCTHKHU Ha IUIATEKHHUS HHCTPYMEHT M 33/IbJDKCHUATA
cumoT. 6.3 —T.6.5.2uT.8.21. ymunieHo nim nopaau rpyba
HeOpexHocT, KiMeHThT moHacs BpeaMTe HE3aBUCHMO OT

pasMmepa uMm.

10.22. bankarta BB3cTaHOBSIBa Ha KimeHTa CTOifHOCTTA Ha

HepaspelleHaTa Omepands W KOrato € HeoOXOAMMO,
BB3CTaHOBsIBA cMeTKaTa Ha KilieHTa B ChCTOSIHHETO, B KOETO
ce ¢ HaMHpaia Npelu Hepas3pelleHaTa OIepalys, ChIIACHO
MOCOYECHOTO B HacToslMs Pasnen He3a0aBHO M BbB BCEKU
ciydail He MO-KbCHO OT Kpas Ha cieiBamus paboTeH JcH,
ClIe]l KaTo € YCTaHOBHJIa, WK ¢ Ouna yBenomeHna oT Kinenra
3a HepaspelleHaTa OIepanus, OCBeH, korato baHkara nma
OCHOBATCJIHU CbMHCHHS 3a U3MaMa U yBEIOMH ChOTBETHUTE

KOMIICTCHTHHU OpPraHy 3a TOBA.

10.22.1. bankata ocurypsBa BB3MOXKHOCT KIHEHTBT nHa
yBeloMsIBa OE3IIATHO 3a Hepa3peIeHH TPaHCAKIUH IO BCAKO

BpEMe Ha ICHOHOIINETO, BKIIFOUUTEITHO B HEPAOOTHHU THH.

10.22.2. B ciyuait ye KiimeHtsT nokaxe npexn bankara, 4ye e
MOJIOKMJ BCHUYKM Pa3syMHU YCWIMA Ja Sl YBEJOMH 3a
HepaspelleHa OT HEro TPAaHCAKIHs, HO BBIPEKH TOBA HE €

ycCrisi, HsMa Jia ¢c€ cuuTa, 4€ TOI HEOCHOBATEJIHO CE € 3a0aBHIIL.

10.22.3. Axo cmenq MOMEHTa Ha YBEIAOMSABAaHETO ca
OCBILIECTBEHU HEOTOPU3MPAHU TpaHCakiuu, KiueHThT He
[IOHACs] HUKaKBY UMYIIECTBEHU BPEH, OCBEH aKo € AeicTBal

gpe3 u3MaMa.
10.23.1. YcTaHOBSIBAHETO HAa YMHCBHJI U Ipyba HEOpeKHOCT
OTHOCHO HECIIa3BaHe Ha yKa3aHUsTa Ha bankara 3a 3amuTa Ha
TUTATEXHUSI HHCTPYMEHT MOJXE J1a C€ OCBIIECTBH, HO HE CaMo:
4ype3 NpoyuyBaHe OT CTpaHa Ha baHkata B paMKuTe Ha
npon3BoAcTBO npen [TomupuTenHaTa KOMHCHS 32 ITATeXHU
criopoBe kbM KommcusaTa 3a 3ammra Ha morpeduTenure; B
Cb1eOHO TPOMU3BOACTBO; NPHU pa3cie/[BaHe Ha IMOJIHIEHCKUTE
OpraHy WM Ha MEXIYHApOJHHTE KapTOBH OpraHM3aluu (3a
IUTAI[AaHuA ¢ KapTH), TIPe]] KOUTO € 3arovyHaa MpoIeaypa 1mo
OCIIOPBaHO IUIAIIAHE.

10.23.2. KnueHTHT AaBa CBOETO ChIJIacHe 3a MPOYYBAHUATA MO
npeaxoaHata T. 10.23.1, kakTo u 1a oKa3Ba IBJIHO ChAEHCTBHE

3a U3JACHABAHC Ha NPOBEPABAHUTE 00CTOSITENCTBA.

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
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10.24. B ciyuait Ha HEOCHOBATEJIHO OCIIOPBAaHE OT CTpaHa Ha
KnueHra Ha TpaHCaKIMM, NEHCTBUTENHO U3BBPILICHH OT HEro,
WM OCTIOpBaHEe Ha CyMaTa Ha TakWBa TPaHCAKIMH, baHkara
UMa TpaBO Ja MpeKpaTH OTHomeHusTa ¢ KimeHra, mo
OTHOLIEGHHE HAa KOMTO M Ja € H3MON3BaH INpPOIYKT, KaTo
BKJTIOYHTETTHO OOSBH 32 MPEICPOYHO HU3UCKYyEeMH HIKOM HIN
BCHUKHTE CH B3eMaHHs KbM Kimenra.

10.24.1 B cnyyaii, 4e mpu NpUKIIOYBaHE HA MpPOLEAypaTa 1o
YCTaHOBSBaHE Ha aBTEHTHYHOCTTAa Ha oOllepanysira ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:

* KumeHThT 3amiamia BCHYKHM Pa3XOJM IO OCHOPBAHETO;
KnmeHnThT 3armuramia Takca 3a HEOCHOBAaTENHA peKJIaMallws,
ceriacHo Tapudarta;
+ Ilpu noka3BaHe HEOCHOBATEIHOCT HAa OCIOPBAHETO

BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa OT
CMeTKaTa/KpequTHHs JTUMHUT Ha THUTyasaps. AKo cpencrBara
KbM MOMEHTA Ha JIeOUTHpPaHE ca HEe0CTaThb4YHH, baHkaTa nma
mpaBo na ¢opmupa AbIr moa (¢opmara Ha HepasperieH
oBBpApadT, OJMXBSBAH C JIMXBEH MPOLEHT, CBHIJACHO
Tapudara.

10.24.2. B ciyyanre, KOraro IUIaTe)KHATa OIEpalUs €
WHHIMUpAHa 4Ype3 JOCTaBYMK Ha IUIATeXHA YCIyra Io
vHunuupane Ha tamane (PISP), B pamkure Ha HeroBoto
y4acTHe TOW HOCH JOKa3aTeNCTBEHATa TEKECT IpH
YCTaHOBSIBAHE Ha aBTEHTHYHOCTTA Ha IUIATE)XHATa OIeparys,
HEHHOTO TOYHO PErMCTPUpaHe U TOBa, Y€ ONepalHsiTa He €
3acerHara OT TeXHHYeCKa MOBpea WM OT APYr HElOCTaThK,

CBBbP3aH C IJIaTCKHATa yCjiyra, 3a KosTo TOU OoTroBaps.

XI. MPEKPATABAHE U PA3BAJISIHE HA JOI'OBOPHU
3A CMETKHU U IVIATE2XKHU UHCTPYMEHTHU

IIpexkpaTaBaHe MOI3BAHETO HA IUIATEKHHU YCJIYTH

11.1. B cnyuait ue crnen yBenomiieHue 1o peaa Ha Paznen 11
,,KomyHukanus mexnay Knuenra u bankara — 3amo3HaBane c
YCIOBUSTA.  YBEIOMJICHHUS, CBHOOIICHHS, H3BICUCHUS
KJ'[I/IBHT"[)T HE npneMa HOBUTC yCJ'IOBI/Iﬂ Ha BaHKaTa, 3a KOUTO
€ TIpeIBUJICH IBYyMECEUCH CPOK 3a MPEIU3BECTHE, TOW MOXKE

J1a 3aKpUE€ CBOUTE CMETKHU UJIN da C€ OTKAKE OT U3II0JI3BAHETO

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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Ha OHJalH OaHKHpaHe WM OaHKOBU

KapTH, KaTo IOCETH KJIOH Ha baHkaTa U IpekpaTé CbOTBETHUS
JIOTOBOD.

11.2. Tlpu ycnoBue, 4e H3ABICHUETO 3a IMpPEKpaTABaHE €
U3BBPIICHO B  JBYMECEYHHS CpPOK, OIEpalyuTe IO
NPEKPATSBAHETO CE HM3BBPLIBAT IIPH 3aBAPCHHUTE YCIIOBHS.
Cren M3THYaHETO HA JBYMECEUHHs CPOK OHNEpaluHTe IO
MPEKpaTsSBaHETO CE€ M3BBPIIBAT, CHIVIACHO BIIE3JIUTE B CHIIA

HOBH YCJIOBHSA Ha Bankara.

ITpexpaTtsiBane Ha JloroBop 3a cMeTKa

11.3. B cnydaii 4ye B KOoHKpeTHHs J[oroBop 3a cMeTKa He €
YTOBOPEH CPOK WM CIIEIHATHO YCIOBHE 3a NPEKpaTsIBaHe,
Kimentst Moke mo Bcsko Bpeme Oe3 Ipeam3BecTHE na
npekpatu JloroBopa 3a cMeTka, NpH YCIOBHE, Y€ HsiIMa
3abIDKEHNs] KbM baHKkata mim HalloXeH 1o CMeTKaTa 3amop.
3a menta KnueHTsT momaBa MckaHe 3a 3aKpHBaHE HAa CMETKA
1o o6pasen Ha baHkarta B yj00€H 3a HEro KIIOH.

11.4. Cmetka, KbM KOATO € H3JaJcHa OaHKOBa ILIATEKHA
KapTa ce 3aKpyBa caMoO B ClIy4yad, 4e IO CMeTKara HsMa
OJIOKMpaHH CpelCTBa 3a ‘‘4akalu'“, T.c. WU3BBPIICHH WU
Opaenmm miamanus. Cien W3THYaHE CENEMIHEBEH CPOK OT
HACTBHIIBAHETO Ha OCHOBAHWE 3a 3aKpHBaHE HAa CMETKaTa U
cliell yAbp)KaHe Ha BCHUKM IBDKMMH OT KimeHra Taxcw,
KOMHCHOHH U JPYTH Pa3sHOCKH, OCTATBKBT IO CMETKara ce
M3IUIalla Ha Kaca WJIM ce IpeBeXaa MO JApyra CMeTKa,
nocouena Kinenra.

11.5. B ciryqaii ue o cMeTkaTa HMa HaJloXKeH 3anop, bankara
M3IBIHABA HApEKJAHETO Jia 3aKpHe CMeTKara clie]] KaTo
YBEZIOMHU OpraHa, HAJIOXKWI 3aM0pa, M ako HE € ITOIyduiia
pasnopex/iane, Bb3IPEMATCTBAIIO 3aKPHUBAHETO Ha CMETKATa.
11.6. barkaTta Moxe Jja 3aKpHe CMETKa, KaKTO CIIe/IBa:

11.6.1. ¢ JaByMecedyHO IUCMEHO NMPEIU3BECTHE, U3MPATEHO
Ha rocieHus npenocraBeH oT Kiuenra anpec, KoMto Moxe
Jla € U eIIEKTPOHEH ajpec;

11.6.2. cnen u3THMUaHE Ha CpOKa, 3a KOWTO € OTKpHUTa
CMeTKaTa, WIH HACThIBaHE Ha IPEKPAaTUTEIHO YCJIOBHE,

nocoyeHo B Jlorosopa.



HperaTﬂBaHe Ha I[OFOBOp 3a IuIaTexKHa CMeTKa 3a

OCHOBHH OIepanuu

11.7.1. bankara Moke Jja IpekpaTu eAHocTpaHHo JloroBopa 3a
[ICOOQO B cneguute ciydau:

1. KineHTHT yMHIUICHO € M3II0JI3BaJI IUIATE)KHATAa CMETKa 3a
HE3aKOHHH 11NN

2. B TpoABIDKEHWE Ha 24 TIOCIENOBATEIHM Mecela IIo
IUTaTe)XHaTa CMETKa He € OCHIIECTBEHA IUIaTEe)KHA OIlepalus;
3. KiuHeHTBT e mpemocTaBuil HeBspHa MH(oOpMaIHs, 3a jaa
ObIe OTKpHTA CMETKaTa, 3a Jja He IOJI[yYd OTKa3 Ha HIKOE OT
ocHoBaHusATa 110 T. 4.7.5;

4. KnmeHTHT Beue He mpeOuBaBa 3aKOHHO B EBpomerckus
CBIO3;

5. KimeHThT BIOCIENCTBHE € OTKpHI B 0OaHKa Jpyra
IUTaTe)KHAa CMETKA 33 OCHOBHHU OIEpaIlHu;

6. Ha OCHOBaHHMATA, MOCOYEHU B T. 11.18 u

1.11.19 ot Paznen XI Ha Hactosimute OOIIU YCIIOBHUS;

7. Ha ocHoBaHue, mocouyeHo B T. 11.6.1. or Pazgen XI Ha
HacrosuTe OOImu ycnoBusl.

11.7.2. bankara moxe na npekpatu JloroBopa B ciryyaute 1o
T. 2, 4, 5 uw 6 or 1. 11.17.1 ¢ mUCMEHO 2-MeceyHO
MpeIu3BECTHE, a B ciiydanTe 1o T.1 u T. 3 — 6e3 mpenu3BecTue,
KaTo YBEJJOMH MOTpPeOUTENs 32 IPUINHATE U OCHOBAHMSATA 32
npekparsaBade. C yBEZOMIICHHETO 3a MpekpaTsBaHe baHkara
rHpOpMHUpa MOTpeOHTeNs 3a MpoIeaypa IO IOJaBaHE Ha
KanbaTa cpelry MNpeKpaTsSBaHeTO ChIiacHO wi. 174 ot
3IIVIIC u 3a BB3MOXKHOCTTa jAa ce oObpHe kbM BHB u

HOMI/IpI/ITGHHaTa KOMHUCHA 3a IIJIATEKHU CIIOPOBE.

IIpexpaTsiBane Ha /loroBop 3a oHJialiH 0aHKUpaHe

11.8. JloroBopbT 3a OHIAH OaHKHUpaHE Ce CKIIOYBa 32
HEOTIPeIeIeHO BpeMe.

11.9. B [oroBopa 3a oHNaitH OaHKMpaHE € MOCOYEH CPOK 32
MpeKpaTsBaHe C Ipeau3BecTHe OT cTpaHa Ha Kimenrta mimm
bankara. JloroBopbT 3a OHNaiiH OGaHKUpaHe NpeKpaTsiBa U
JOCTBITBT 10 TpodHIa Mpe3 NPUIOKEHHEeTo 3a MoOmIHO

OaHKUpaHe.

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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11.10. B cnywait Ha  moOmameHo
MpeIu3BeCTHE 3a IpekparsiBaHe Ha JloroBopa, bankara
M3IBIHABAa HapeneHuTe oT KimeHta mpeam monmydaBaHe Ha
YBEIOMIIEHHETO OTEpalIu.

11.11. Ilpu nmpekpatsiBaHe Ha AoroBopa KiIMEeHTHT € AbKeH
Jla BEpHE BCHYKH IOTy4eHH oT baHkaTa ycTpo#cTBa 1o moBo

H3MOJI3BAHETO HA IJIATCKHUA NUHCTPYMEHT.

IIpexpaTtsiBaHe Ha JloroBop 3a 6aHKOBa IJIATEKHA KapTa

11.12. JIoroBop®bT ce NmpeKparsiBa:

11.12.1. ¢ nucmeno npexausBectue or Kimenra 3a oTka3s ot
npeu3aBaHe Ha KapTaTa, IOJAJCHO €OUH Mecell Ipean
M3THYaHe CPOKa Ha BAJIMJHOCT Ha KapTara;

11.12.2. mo BpemMe Ha cpoka Ha BAIMAHOCT Ha KapraTa, C
MUCMEHO eIHOCEAMUYHO npeau3Bectue (Monba) ot Kiuenra.
KnmueHnTsT Bphlna KapraTa mpu mojaBaHeTo Ha Monbata u
OTroBaps 3a BCHYKM TpPaHCAKIHH, KOWUTO ca OTpPa3eHH B
bankaTa, He3aBUCHMO Jay TIXHOTO (PMHAHCOBO IIPE/ICTaBsIHE
B bankara e cien narara Ha npekpatsBane Ha Jlorosopa. B
To3u cmydaih KiumeHTPT ¥WMa TpaBO HAa  YaCTHYHO
BB3CTAaHOBSBaHE Ha IUIATCHUTE TaKCH 33 OCTaTHYHHS CPOK, 32
KOMTO KapTara He € IOoJI3BaHa.

11.12.3. B cityuaii Ha HecbIIacHe C onpejiesieHuTe oT bankara
JIMMHTH, TaKCH WM JIMXBEHH YCJIOBHs, cbriiacHo T. 11.1 or
to3u Pa3zen, kato KiTMeHTHT € IrkkeH /1a BbpHE KapTaTa KbM
MOMEHTa Ha [10JIaBaHe Ha YBEAOMJICHHETO U M3IbIKU BCUUKH
cymu. B ciyuail 4e kbM JaTata Ha YBEIOMJICGHHETO HMa
HEeH3IBIDKEHH PABHU MECEYHH BHOCKH 3a ITOKYIIKA Ha CTOKA OT
THProBell, TOH JBJDKM BCHYKM BHOCKH, KaTO OT OOLIHMS MM
pa3Mep ce M3KII0YBa OCKBISIBAHETO.

11.12.4. emrocTpanHo oT bankarta — ako KiieHTBT He ce sSBU
na nonyun HoBa Kapra B cpok or 3 /rpw/ Mecema ciexn
M3THYaHe Ha CPOKa Ha BAIMIHOCT Ha cTapara KapTa WM Ipu
HapyIIaBaHe Ha JOTOBOPHU KJIAy3W WM HACTOSAIINTE

O0wwm ycnoBus oT crpaHa Ha Kitnenra;

11.12.5. Cnen wm3tnmuane Ha neOWTHa Kapra, baHkara cu

3ama3sBa MpaBoTo, Jia He Mpeusaae KapTaTa, B CIydai, 4e Ts

HE Ce M3IO0JI3BA M Tpe3 mocieqHuTe 12 Mecena npeau narara

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



Ha TMOJHOBSBaHE, (He ca OWIM W3BBPIIBAHU KapTOBU
TPaHCAKINU C Hed).

11.12.6. mpu cMBPT WIM IIOCTaBsSHE IIOJ 3alpelleHHe Ha
Kimenra

11.12.7. B apyru ciydau, npeaBuaeHu B 3akoHa 11.13. Ipu
mpekparsBaHe, Ha porosopa mo T. 11.15 u 1. 11.18 ot TO3M
Pa3nen Bankara mMa mpaBo ma OOKHpa M M3HCKa 0OpaTHO
KapTara.
11.13.1. TIlpu mpekparsiBaHe WiM pa3BajsiHe Ha JloroBopa
KineHThT e JIbkKeH Ja moracu BCUYKH IBDKHUMHU CyMH KbM
Banxara. [Ipn npekparsBane win pazBaisiHe Ha Jlorosopa n
HaJIM4YMe Ha TIOJOXKHUTENHO canjo (BHECEHM COOCTBEHHU
cpencTBa) cymara ce Bh3CTaHOBsBa Ha Kumenrta B Opoil Ha
Kaca B KJIOH Ha bankaTa uim o cmertka Ha Kimenra.

11.13.2. B ciyuaii, ye KbM MOMEHTa Ha II0JJaBaHe Ha UCKaHe
3a 3aKpHBaHe Ha Kapra OT cTpaHa Ha KimeHta nma He
MIPUKITIOYMIIA TIPOLIEAypa 10 OCIIOpBAaHE Ha TPAH3aKIHU CHC
CHOTBETHHS IUTATeKEH  WHCTPYMEHT, JIOTOBOPHHTE
MIPAaBOOTHOIICHHUS C€ MPEKpaTsBaT Ciej NPUKI0YBAHE HA
IpoleaypaTa.

11.14. JloroBopuTe 3a OaHKOBHU IUIATCKHU KapTH, C KOUTO CE
MIPEOCTABAT npedepeHnnanTHn YCIIOBHS Ha
KapTOABpIKATENNTE, C€ MPEKPaTABaT ¢ U3THIAHETO Ha CPOKa
Ha BAIMIHOCT Ha M3JaJeHaTa KapTa, KOraTo TOBa Ce Hajara
Mopaan 0OeKTHBHA HEBBE3MOXKHOCT 32 MOJHOBSBAHETO UM OT
ctpana Ha OBb mpu yrosopenure mexny Obb n Knumenra
ycnoBusi.  IlpekparsiBaHero He  3acsira IpaBata U
3aBJDKEHMATa Ha CTpaHUTe 1o J[oroBopa, BB3HMKHAIM 10

MOMEHTA Ha NpeKpaTsBaHe.

HperaTﬂBaHe Ha JOroBOPpHM OTHOLICHUHA II0 IIOBOJ

IVIATEKHH YCIYTH

11.15. bankara WmMa mpaBO [a 3aKpue €IHA WM BCHYKH
cmeTkn Ha KIMEHT M ja mpekpaTw JApyrurte JOTOBOPH 3a
IUIATeKHU YCIYTW TPU HEHU3IBIHCHHWE Ha 3aIbJDKCHHS,
mocoueHn B HacrosmuTte OO yclnoBHS, KOHKPETHHS
Jorosop ¢ Knuenra, wiu 3aabmkenus Ha Kiimenra, nocoueHu

B JICHCTBAIIOTO 3aKOHOJATECJICTBO, KOrato TE€3U 3aabJIKCHHSA

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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KacasT OTHOLICHMATAa MeXAy baHkata n
Knnenta. KoHkpeTHH ocHOBaHus (HO HE caMO) MoOrar ja
OBIarT:

11.15.1. mpexocTaBsHeTO OT cTpaHa Ha KilmeHTa Ha HEBEPHH,
HETOYHM WM HEIIbJIHM JaHHU npes baHkaTa, HE3aBHCHMO 3a
KakBO IpaBOOTHoUIeHWe Mexny bamkara m Kimenra crasa
BBIIPOC;

11.15.2. B otHomeHusATa cu ¢ bankara KineHTsT He cmasBa
no0pwust TOH (IBPKU ce rpy0o, apOraHTHO, IIETHU J0OPOTO UMe
Ha bankata u T.H.);

11.15.3. Knuenra B

pemyTanuATa  Ha MyOINYHOTO

IIPOCTPAHCTBO € CIIOpHA WU CIIOpE bankarta nma JA0CTaTb4HO

JIaHHH, ye KnuenTsT HapylaBsa JlelcTBaIOTO
3aKOHOJATEIICTBO.
11.16. Ilpemm 3akpuBaHeTO/mIpeKpaTsBaHeTo  baHkaTta

nadopmupa KimeHnra, ¢ koero My JaBa pa3yMeH CpPOK 3a
pasmopexJaHe C OCTaHAIM HAIMYHOCTH II0 CMETKHTE,
BpBIIaHE HA YCTPOHCTBa, cOOCTBeHOCT HA baHkaTa u T.H.
11.17. bBankata MOXe Ja TpeKpaTd JIOTOBOp 3a
CMETKa/TUIaTe)KeH MHCTPYMEHT, Korato KIIMeHTHT He cra3Ba
yCIoBUSTa Ha JO0roBopa, 0e3 ma € HeoOXoauMo Ja IaBa
Npenu3BeCTHe W Ja BB3CTAHOBSIBA IUIATCHH TaKCH 32
ITBPBOHAYAIHHS CPOK HA JJOTOBOPA.

11.18. bankara 3akpuBa cmeTka Ha KIIHEHT, KOHWTO B
HNpoAb/DKEHHE Ha 6 Mecela He 3alUlallja Takcara 3a
00CITy)KBaHETO 1.

11.19. Ilpu mpekpaTsiBaHe Ha JAOTOBOP 32 CMETKA/IUIaTeXeH
WHCTPYMEHT, KOWTO € OMJ B cuiia moBede OT 6 Mecena,
KineHnTtsT HE JBIDKA TakCH WIM HEYCTOMKHM 3a
MPEKPaTsSBaHETO, OCBEH aKO NMPEKPATSIBAHETO HE CE ABIDKU Ha

HEU3ITbJIHEHHE Ha 3aab/DKeHre Ha KinenTa.

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3mep u 00XBaT Ha rapaHUMATA

12.1. CbBKynHaTa HATMYHOCT 110 BCUYKU OTKPUTHU BIOTOBE HA
uMmeto Ha KimeHTa, He3aBHCHMO OT BallyTaTa, B KOSTO ca

OTKpUTH, ca TapaHTHpaHH B pasmep 10 196 000 (cto

JIEBET/IECET M IIECT XUJISIIN) JIeBa.

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



12.2. Tlo-rosisiM pa3mep Ha rapaHuusATa Moxe aa Obae ypeaeH
CBITIaCHO 3aKOHA 3a rapaHTHpaHe Ha BIOTOBETE B OaHkuTe. B
Ta3¥ BPB3Ka CIETHHUTE BIOTOBE Ca TapaHTHPAHH B pasMep J10
250 000 nB. 32 cpoK TpH Mecela 0T MOMEHTa, B KOWTO cymaTa
€ KpeIUTUpaHa 10 CMETKa Ha BIOXKUTENS, UM OT MOMEHTa, B
KOWTO BIIOXKHTENAT € MPUAOOMT IPABOTO Jia ce pa3loperkxia
ChC cyMara Ha BJIOTa!

1. Bnorose Ha HU3MUYECKH JINLA, BH3HUKHAIM B PE3yITaT Ha
CZIEJIKY C HE/IBV)KMMH HMOTH 32 YKWIUITHA

HYKI;

2. BiOroBe Ha (M3MYECKH JHMIA, KOUTO BBH3HUKBAT B
pe3yaTaT Ha M3IUIATeHH CyMH IO ITOBOJ] Ha CKIIIOYBAHE WU
IpeKpaTsBaHe Ha Opak, MpeKpaTsBaHe Ha TPYHLOBO WU
CITyeOHO IIPAaBOOTHOIIECHNE, MHBAIHJHOCT MIIN

CMBPT;

3. BiIOroBe, KOWTO  BB3HMKBAaT B  pe3ylTaT Ha
3aCTPAaxOBAaTETHH WIIM OCHTYPUTENHH IUIAIIAaHUA WIM Ha
M3IUTAIIAHETO Ha O0e3IIeTeHNe 3a BPEAM OT IMPECTHIUICHHS
WM OT OTMEHEHA IIPHUCHIA.

12.3. Biorosere mo T. 12.2. He y4acTBaT B M3YHCIISIBAHETO Ha
o0must pasMep Ha 3aJbDKEHHETO Ha baHkaTa KbM eIUH
BJIOKUTEJ ChIIacHO T. 12.1.

12.4. B ciyuait, 4e oTkpuTuTe OT KirieHTa BiIorose ca roBede
OT enuH, 3a nAa ObOe ompeleneH OOmMAT pa3Mep Ha
3abIDKEHNET0 Ha baHkara, BCHYKM BIIOTOBE, BKIIIOUHTEITHO
HAYHNCICHUTE BBPXY TAX JIMXBH, ce Cymmpar. Biorosere B
qy)KAEeCTpaHHA BalyTa C€ H3IUIAiaT B JIeBOBaTa MM
PaBHOCTOMHOCT, H34KCIIeHA 110 LeHTpaIHus kypc Ha BHB kM
JaTaTa Ha u3gaBaHe Ha akT nmo wi20, an.l or 3akoH 3a
rapaaTupane Ha Biorosere B Oankute (3['BB).

12.5. [Ipu BrIOT B 10132 HA TPETO JIMIIE, MPABO Ja MOIY4H
rapaHiys 1o BjOra MMa JIMIETO, B YHATO IOJ3a € OTKPHUT
BIOTBT (OeHEDUIMEPHT), OCBEH ako JloroBOpPBT MpeaBmkIa
JIpyTo.
12.6. Bankata npemocraBs Ha KiumeHta ocCHOBHa
nH(opMays OTHOCHO TapaHTHpaHe HAa BIOTOBETE My,
pa3Mepa Ha TapaHIUiTa M IPWIOXKHMMAara CUCTEMa 3a
rapaHTHpaHe Ha BIOTOBETE, TOCPEICTBOM MIPEIOCTABSIHETO Ha
KOHTO €

Wndopmarmonen OroneTHH 3a  BIOXKHUTEIHTE,

HEpa3aeiiHa 4aCT OT I[OI‘OBOpa 3a cMeTKa. B OromernHa ce

O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
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cbAbpika MHQOpPMaLMsA aKTyalHa KbM

Jatata Ha mopamucBaHe Ha  JloroBopa, Kato Ipu

3aKOHOJIATEITHYN TPOMEHH, TAPaMETPUTE My MOTaT jJa Obaar
nmpoMeHeHH. baHkara ce 3agbipkaBa Ja MOJIbpIKa aKTyalHa
uHpOpMaIMd 32 TapaHTUPAHETO Ha  BIOTOBETE Ha
HHPOPMAIIMOHHUTE Tabelll B KIIOHOBAaTa CH MPEkKa, KAKTO U
Ha caiita Ha bankara, or kbaero KimeHTHT mnpuema

MEPUOINYHO J1a ce HHPOPMHUPA.

B.]'lOl"OBe, HEIMOKPHUTH OT rapaHlusTa

12.7. He ce u3niamar rapaHTHpaHUTe pa3Mepu Ha BIOTOBETE
B bankara Ha:

1. npyru GaHKM, KOraTo ca HampaBeHHW OT TIXHO UME U 3a
TSIXHA CMETKa;

2. (QuHAHCOBM HWHCTHTYIMH N0 Wi 3 0T 3akoHa 3a
KPEIUTHUTE HHCTUTYLIUH;

3. 3acTpaxoBaTeNnd W Mpe3acTpaxoBaTeNd MO0 Wi 8 OT
Konekca 3a 3acTpaxoBaHeTo;

4. TEHCHOHHOOCHTYPHUTEIHH JpyKecTBa M (DOHIOBE 3a
3aIBJDKATEITHO ¥ JOOPOBOJIHO IEHCHOHHO OCHTYpSIBAaHE;

5. WMHBECTHIIMOHHM IIOCPEIHUIIN;

6. KONEKTMBHM WHBECTHIMOHHH CXEMH, HaIlMOHAJIHU
WHBECTUIMOHHN (DOHJIOBE, ANTEPHATUBHM HHBECTHIHOHHU
(hoHIOBE U IPY)KECTBA ChC CIIELMAIHA HHBECTHIIOHHA 11e]T;
7. OMKETHH OPraHH3aluH 1Mo § 1, T. 5 OT JONBIHUTEITHUTE
pasnopenou Ha 3akoHa 3a MyOInYHUTE QUHAHCH;

8. ®donpa 3a koMmeHcupaHe Ha MHBectHUTOpHTe, POHMA 32
TapaHTHpaHe Ha BIOToBeTe B OaHKHTe U ["apaHIMOHHUS (HOH/
o wi. 287 ot Kozekca 3a 3acTpaxoBaHeTo.

12.8. He ce nmnpemocraBs rapaHius @O BJIOIOBE,
BB3HUKHAIM WM CBBP3aHH CBC CHENKH WM JeicTBHA,
MpEICTABISABAIIN W3NHPaHe HAa Mapy MO CMUCHIA HA WI. 2 OT
3akoHa 3a MEpKHTE Cpelly H3MHPaHeTO Ha Maph WU
(¢uHaHCHpaHEe Ha TEpOPH3BM IO CMHCBHJIa Ha 3aKkoHa 3a
MEpKHTE Cpelly GHHAHCHPAHETO Ha TEPOPU3Ma, yCTAHOBCHU
C BIIS371a B CHJIA TIPHCHIA.

12.9. He ce n3rmuiamiar BIOroBe, YHHTO THUTYISIP HE € OHII

UICHTH(UIMPAH CHIIIACHO WI. 3 0T 3aKOHA 32 MEPKUTE CPeILy

B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.
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M3MUPAHETO Ha Mapy KbM JaTaTa Ha M3JaBaHE Ha aKT 110 4. HAJIOXKEHH OT MPAaBUTEICTBOTO WM

20, an. 1 ot 3I'BB. MEXIYHAPOIHU OPTaHU3AIMH; B T€3U CIy4au BIOTHT

C€ wusIuiama B CpOK 10 7 pa6OTHI/I JHA OT pJgaraTta Ha

CHcTeMa 3a rapaHTHPAHE HA BJIOTOBETe W NMPOLELYpa Ha yBeZoMsiBaHe Ha (OHAA 3a MpeKpaTsBaHe ISWCTBUETO Ha
H3MIamane OTPaHUYUTETHUTE MEPKU;

12.13.4. cymara, kosITO cieqBa Jia Obje U3IUIATCHA, € 9acT OT
BPEMEHHO BUCOKO CaJIZIO 110 CMETKaTa ChIJIaCHO YCIOBUTA Ha

12.10. B cnydaii Ha OTHeMaHe JHMIIEH3 3a HM3BHPIIBaHE Ha

N T. 12.2., HO ¢ HE TTOBEYEe OT TPU Mecella OT AaTaTa Ha U3JlaBaHe
OankoBa aeifHocT, QOHIBT WH3IIIAIIA 33aABIDKEHASATa Ha

Ha akT 1o wi. 20, an.1 ot 3I'Bb;
bankatra xpM Kimenrta 10 rapaHTUpaHUTE pa3sMEpH.

12.13.5. GoHmBT M3MIaNa rapaHTHpPAHUTE BIOTOBE Ha KIJIOH
W3nnamaHeTo ce M3BBPINBA Ype3 €lHAa MM MoBede OaHKH,

Ha Obirapcka 6aHKa B Ipyra JbpikaBa WICHKa, HO C He TIOBeUe
OIIPE/IENICHH B CIIUCHK OT YTpaBHTEIHUS cbBeT Ha Donpa.

ot 20 pabOTHH THH OT JiaTaTa Ha W3[aBaHe Ha akT mo wi. 20,

an.1 or 3I'Bb..

12.11. B cpok He TO-KbCHO OT JBa PaOOTHH ITHU TpPEAU

3aM0YBaHe M3IUIANIAHETO HAa CyMH OT (JOHAA yNpaBUTEIHHUAT

. 12.14. 3a na momyuu rapanTupaHus pasmep, KimeHTsT crenBa
cbBEeT Ha ()OHIA € JUTHKEH Jla ONOBECTH B Hai-MaJKo JBa

Jia OTUAC B 63HKaTa, OIIpCaCI€Ha J1a U3BBPIIN U3IUIAI[AHETO,
LOCHTpAJIHU €KECIHECBHUKA W Ha CBOATAa MHTEPHET CTpaHUIlA

o KaTo mnpeacTaBu BaJIWJACH JOKYMCHT 3a CaMOJIMYHOCT H
JCHA, OT KOUTO BJIOKUTCINUTC HA bankara morar nga ToJryqaBat

HOJIHILE ACKJIApalys, YAOCTOBEPSBAIlA, Y€ HE € ChIPYT WX
IUTamaHug oT (OHAA, KaKTO W OaHKaTta WiM OaHKWTE, dpe3

pPOIOHMHA TIO MpaBa WM ChpeOpeHa JIMHUSA OO BTOpa CTENCH
KOUTO 1€ C€ M3BBPIIBAT Te3W Iuiamanus. 12.12. QoHxbT

BKJIFOYUTEJIHO Ha JIMIIA, ITOoTaaliyu B HAKOS OT KaTCTOPUKNTE Ha
ocurypsiBa HOCTBII Ha BJIOXKUTCIATC Ha bankara 1o

PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WIJIM KOHTPOJIA
HO/UISKAIIUTE Ha W3IUIAIAHE CYMH 110 TapaHTHpaHUTE

Ha OaHKaTa.
BJIOTOBE HE MO-KbCHO OT 7 pPabOTHM NOHH OT JaTara Ha

12.15. ®oHIbT 3a rapaHTHPAHE HA BIOTOBETE HE IBJKHU JINXBU
n3aaBade Ha akT mo wi.20, an. 1 ot 3'BB.

0 rapaHTHPAHUTE CYMH.
12.13. Tlpu Hanmuuue Ha WU3KIIOYUTEIHH OOCTOSTENCTBA

12.16. Jlune, koeTo MpETCHAMpPA, Y€ € BIOXKHUTEN, HO My €
YCTaHOBEHH B 3aKOHa 3a TapaHTHpaHe Ha BJIOTOBETE B

OTKa3aHO M3IUIAllaHe Ha CyMH 10 BJIOTa B pa3Mepa o 1. 12.1.
GaHKUTE TO3U CPOK MOXE 11a ObJie yABIDKEH, KOraTo:

uT. 12.2. u B cpokoBere 1o T. 12.12. wym 1. 12.13., wimm koeto

12.13.1. BIOXHTENAT HAMA M3KIIOYUTEIHO IPAaBO BBPXY
HE € CBIVIACHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Ja

CyMHTE IO CMeTKaTa, IIPaBo Ja MOIyYd IUIamaHe oT (oHaa
IpesiBU MUCMEHUTE CU Bb3pa)keHHs B CPOK JI0 TPU Mecella OT

uMa JMUETO, B YHUATO I10JI13a € HallpaBEH BJIOI'BT, OCBEH aKO
HavdaJIHWs JICH Ha U3IUIAllaHe Ha rapaHTUPAaHUTE BJIOTOBE IIPE

JIOTOBOPBT MPEABKAKIA IPYTO U NMPH YCIOBUE, Y€ TOBA JIUIIE €
KBECTOpA, BpPEMEHHUS WM W3BBHPEAHHS  YIPaBHTE,

AACHTHQUIMPAaHO WM MOXe nAa OblIe wuaeHTH(HIIpaHO
JIMKBU/IaTOpa, BPEMEHHHS CHHIVK WM CHH/MKA Ha OaHKaTa.

Mpeau JaTara Ha u3gaBane Ha akt 1o wi. 20, an.1 or 3I'Bb, Ho
KBecTopbT, BpEeMEHHUST WIM W3BBHPEIHHUAT YIPABUTEN,

C HC ITOBEYEC OT TPpU MECELA OT JlaTaTa Ha U3JIaBaHE MY,
JIMKBUIATOPBT, BPEMEHHUAT CHUHIWK WJIN CHHIUKBT CE€

12.13.2. He € YCTaHOBEHO Jald NaJeHO JINIE MMa 3aKOHHO
Npou3Hacsi TO BB3paXEHWATa B 7-ITHEBEH CPOK OT

MIPaBO Jla MOIyYH TapaHTHPAHHS pa3Mep Ha BIIOTA MM KOTaTo .
nony4yaBaHeTo uMM. B ciywail 4e BB3pakeHHeTo He Obae

BJIOT'BT € MpeIMET Ha MPaBeH CIOp; B TE3H CIy4au BIOTBT ce
YBa)XXEHO, JIMIETO MOXKE J]a TPesIBY TpaBaTa CH 110 pena Ha

M3IUTAIIa B CPOK 10 7 paOOTHU JTHU OT JIaTaTa Ha yBEAOMSIBaHE IIK

Ha (bOHHa 3a pa3pellaBaHE€ Ha Copa WM YCTAaHOBABAHEC Ha

SAKOHHOTO Tpaso; XIIL JINYHU JAHHU

12.13.3. BJIOTBT € OOEKT Ha OTPAHMYUTEIHU MEPKH,
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13.1. bankara o0paboTBa JTUYHHUTE JaHHH HA KIMEHTHUTE HA
OCHOBAaHHE U B CHOTBETCTBHEC ChC 3aKOHA 3a 3alMTa Ha
mmaante gaHau (33J111) u Permament (EC) 2016/679 Ha
EBpomneiickus mapnmamenT u Ha CpBera ot 27.04.2016r.
OTHOCHO 3allWTaTa Ha (PU3MYECKUTE JMLAa BbB BpPB3Ka C
00paboTBaHETO HA JIMYHH JaHHH M OTHOCHO CBOOOJHOTO
JBI)KCHHE HA TAaKWBa JaHHM W 3a OTMsHA Ha JIupeKkTuBa
95/46/EO (0611 periaMeHT OTHOCHO 3alllUTaTa Ha JAHHHTE).
C moammcBaHETO HAa JIOTOBOP 3a OTKPHBaHE Ha CMETKa,
W3gaBaHe HA KapTa, IIOJ3BaHE HA YCIYyTH 3a OHJAMH
OaHKMpaHe WM Jpyra IUIATeXKHA YCIyra, BKIIOYHTEIHO
ycayrute Ha KOHTaKkTHHS LEHTBHP 3a KIHEHTH, KiHeHThT
JIeKIIapupa, 4e ce € 3armo3Han ¢ gokymeHrta MHdopmarnus Ha
Obb A/l 3a o0paboTBaHe Ha JIMYHU JaHHU, HAJHYCH Ha
HHTepHeT caiita Ha bankara www.ubb.bg u B GaHKOBUTE
CaJIOHH, M 4Ype3 IIOCOYCHUS JOKYMEHT € IOJIydui
“HpOPMAITHS:

13.1.1. 3a OBb A/l xaro aAMUHHCTPATOp HA JIMYHU JAHHU U
Kak Jla ce CBBPXKE C UIBXHOCTHOTO JIMIE II0 3alUTa Ha
JMYHHTE TaHHU Ha BaHkarta;

13.1.2. xakBH ca mmpaBaTa My BbB BpBb3Ka C 00pabOTBAaHETO U
3aIIUTaTa Ha JIMYHATE My JaHHU W KaK Jia T'H YIPaXXHH, B T.4.
“HPOPMAIHI OTHOCHO MPABOTO MY Ja HOIXYyYd HH(POPMALUSL
3a BHJa Ha JaHHWUTE, OTHACAIIN C€ O HEro, 00paboTBaHH OT
bBankara 1 3a TeXHHSI U3TOYHHMK, B CIIydail, 4ye He ca ChbOpaHu
OT KJIMEHTa; MPaBOTO MY Jia MOKMCcKa OT baHkaTa 1a 3annuH,
KOPUTHpa MM OTpaHH4Yd 00pabOTBAaHETO Ha HErOBH JIMYHU
JaHHW, O0O0pabOTBaHETO HA KOUTO € HETOYHO WJIH
HE3aKOHOCHOOPa3HO; MPABOTO Ha IMPEHOCHUMOCT Ha JINYHHUTE
My JaHHHU; MIPaBOTO My Ja BB3pa3u cpemry oOpaboTBaHe Ha
JUYHUTE MY JaHHH, KOTaTO TO C€ W3BHPIIBAa HA OCHOBAaHHE
3aKOHEH WHTepec Ha baHkara; mpaBoTO My Ja OTTErNH
MPEIOCTaBEeHOTO OT Hero chrylache 3a oO0paboTBaHe Ha
JMYHUTE MY JTAaHHH 32 OIPE/ICNICHH LIeH, KaKTO M 32 IPaBOTO
My Ha jxainba npen Komucusra 3a 3amura THYHUTE JAHHU B
Ka4eCcTBOTO W Ha HAJ30pEH OpraH Ho cMmuchia Ha OOmmus
perJIaMeHT 3a 3alliTa Ha JaHHUTE;

13.1.3. 3a HeoOXomMMOCTTa OT 00pabOTBaHE HA JIMYHUTE MY
JaHHH W EBEHTYaJHUTE MOCJIEACTBHS, B Clyyail ue He

MIpeaoCTaBy TE3U JaHHU,
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13.1.4. 3a ocHOBaHUsATa 32 00pabOTBaHE Ha

JMYHKUTE MY JIaHHH, BKJI. MHpopManus, ye bankaTta Hama na
00paboTBa JIMYHATE My JaHHH 3a M3TOTBSIHE Ha KIMEHTCKH
npoduiI ¥ 3a NpeyiaraHe Ha MEepCOHATU3UPAHN NMPOIYKTH U

YCIyTH IO TUPEKTEH HaYKMH 6€3 HETOBOTO U3PUYHO CBITIACHE;

13.1.5. 3a memure, 3a xouto bankata oOpaGoTBa HeroBuUTe
JMYHM JaHHH, TOJNYYCHH IPH YCIOBHATA HA KOHKPETHHS
JloroBop, BKJIIOUHTENHO 3a€OHO C JPYI'W HETOBH JIMYHU
naHHH, KonTo baHkaTa 3akoHOCHOOpa3HO € MoJydmsia OT
TPETH JIHMIA, B T.4. IPYTH aMHHHCTPATOPH Ha JIMYHH JTaHHH,
KakToO ¥ 3a ImpaBoTo Ha bankarta ma oOpaboTBa JIHYHHUTE MY
JTaHHH U CIIe]] IPEeKpaTsBaHe Ha IPEJOCTaBsIHETO Ha IUIATeXHN
YCIIYTH, KOraTo TOBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMAaTHBHO YCTQHOBEHO 3aIbJDKCHHE Ha baHkara win
3aIIMTa Ha HEITHN 3aKOHHU MHTEPECH U B IPYT'H JOIYCTHMH OT

3aKOHa CIIyYaH.

13.1.6. 3a mosryyaTenuTe, Ha KOUTO JIMYHUTE MYy JAHHU MOTaT
na Obaat mpeocTaBsiHu OT baHkaTa B MO3BOJICHUTE OT 3aKOHA
cllydad — JAPYrH aJMHHHACTPATOPU HA JIMYHHM NaHHU WIH
00paboTBaly JIMYHU JaHHH, JCHCTBAIM OT KMMETO Ha
bankara, B T.4., HO HE CaMo: JbPKaBHU M OOIIUHCKA OPraHU
U WHCTHUTYIMH, 3aCTPAXOBATEIHH H 3APaBHOOCHUTYPHTEIHU
IPY)KECTBa, KPCAMTHH  PETUCTpH ©  Oropa, JIKIA,
CHCHATU3UPAHN B aHAJIM3 U OIICHKA Ha PUCKa, ChOMpaHe Ha
B3eMaHHs WIM B MpPEIOTBPATsSBaHE M YCTAHOBSIBAHE HA
HEMPAaBOMEPHU JEAHMs, BKIIOYMTEIHO MPECTHIUICHUS; 32
EBEHTYAJIHO MPEOCTaBsAHE OT CTpaHa Ha baHkaTa Ha MTHYHKUTE
MY JaHHU B TPETH IbPIKABU IPH ClIa3BaHEe HA HOPMATHBHHUTE
W3UCKBAHUS, BKIIOYMTEIHO HW3BBPIIBAHE HA MpE3rpaHHYeH
MPEHOC 10 CeNeKTPOHEH MbT Ha HEOOXOIMMHUTE 32
OCBIIECTBSBAHE HA MEXKIYHAPOJHN TPAHCAKIIUY JAHHH, KATO
JAHHHTE Ce MPEIOCTABST Ha OTIEPATOPH Ha IJIATEKHHU CUCTEMU
W Jpyrd JMIa, CIelualu3upaHd B 00paboTBaHe Ha

TPAHCAKINH C IUIATEXKHU HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a ChbXpaHEeHUE Ha JIMYHUTE MY JIaHHH OT

bankara.

3anucBane Ha pasroBopu ¢ Kinunenr
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13.2. C Hacrosimute O6um ycnosus KneHThT 1aBa chriacue
PasroBopH, KOUTO ce MPOBEXAAT MeX Ay Hero 1 KoHTakTHUA
LEHTHP 3a KIMEHTH, IPYTH CIIy)KUTeIn Ha baHkaTa, KakTo u ¢
TPeTH JMIa, KOMTO OT HMMETO Ha baHkaTa mpoBexzaar
pasroBOpH C KJIMEHTH BbB BPb3Ka C IUIATE)KHHUTE YCIYTH, 1a
Opmar 3ammcBaHM oT bankata ¢ nen momoOpsiBaHe Ha
00CITy’)KBaHETO W H3BBpIIBAHE HA IPOBEpKa HPH XKaJIOH OT
CTpaHa Ha KIMEHTH. baHKaTa MpefocTaBs TE3W 3allUCH CaMo
nmyHO Ha KiTMeHTa 1o HeroBo MCKaHe MM Ha KOMIIETCHTHUTE

JABPIKaBHU OpraHu, CbIJIaCHO MMPEABUJICHUSA B 3aKOHA PEA.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIHHOPOBE C KJIMEHTH

OO0IM MOJI0KEeHHus

14.1. Beexn Knment moke na mopmaze skanda BbB BPB3Ka C
MOJI3BaHETO Ha IUIATEeXKHHU YCIYTH MO Hal-ymoOeH HadWH 3a
Hero: BbB BcekH kiloH Ha OBbB; mpe3 caiira na bankara; Ha
HenoBonctBoto B Llentpanara Ha OBb; mpe3 Llentrspa 3a
obciry)kBaHe Ha KIIMEHTH 10 TeneoHa.

14.2. YKanbara Mo>xe J1a ce mojiaje Ha cTaHnapTeH GopMysp
Ha bankara, karo  KiMEHTBT 3aqbJDKUTENHO I1OCOYBA:
Haiimanko nBe wumena, EI'H, Toden agpec, Tenedon 3a
BPB3Ka/EIEKTPOHEH aJipec, Ha4MH 3a IOJIy4aBaHe Ha OTTOBOP
1 TOATHC, KaKTO U BXOJSI HOMEp OT IoJajieHa skanba mpex
MBP BcnencTBue Ha HEMPAaBOMEPHO U3BBPILEHU IEHCTBHS OT
TPEeTH JIULA.

14.3. B cenemnHeBeH cpok baHkaTa oTroBapsi IO HauduHa,
nocoveH ot Knuenra, unu ocsenomsia Kimenra 3a cpoka, B
KOTO 111e NOoTy4d OTTOBOpP, KOHTO HE MOJKE Jla HaJiBUIlaBa 35
paboOTHHU THHU OT TIOJIyJaBaHe Ha jkandaTa, B ClIydauTe, KOrato
€ Hanmne (haKTHIecKa MM IpaBHa CI0XKHOCT, KaTO HallpHMep
- chOupaHe Ha MHQOPMAIHS OT IUIATEXKHU WHCTUTYLUH WIH
JIpyTHU TPETH JIMIA, 3aTI0YHAJI0 HAKA3aTeIHO IPOU3BOJICTBO MO
pasriexaanus ciyyai u ap.

14.4. B cnyuail ye KiueHTBT He mpueMa peIIEHHETO Ha
bankara, Toif Moxe aa oTHece cropa npen [TomupurenHara
KOMUCHSI 32 IUIaTEXHH criopoBe KbM KomucusiTa 3a 3ammuTa Ha

HOTpeGI/ITeHI/ITC Wi npen KOMIICTCHTHUS 61>J1rapc1<1/1 Cb.
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14.5. B ciyyqaii ue KineHT e mozain cursan

B MBP, BriouuTeENTHO € NPENOCTaBWII ChIJacue 3a
pa3kpuBaHe Ha ()aKTH M OOCTOSITENICTBA, KOMTO CHCTaBIIIBAT
OaHkoBa TaiiHa, baHkaTa mpuema, e MoOXe Ja pa3KpuBa
HeoOxoquMara uH(poOpManus /pecr. OaHkoBa TaitHa/ mpen
oprannte Ha MBP BEB BpB3Ka ¢ HaUISKHOTO pasKpUBaHE Ha

H3BBPIICHU HEIIPABOMEPHU Z[eﬁCTBHSI.

HNPEXOJHU U 3AK/IIOYUTEJJHU PA3ZIIOPEIBU

§1. Ilpu pa3znuuue MEXIY PETIAMEHTHPAHOTO B HACTOAIIUTE
O6mwu ycnoBus 1 JloroBopa 3a KOHKpETHA IUIaTeXHa YCIIyTa,
NpeIMMCTBO UMAT Kiay3uTe Ha JloroBopa.

§2. 3a meypenenure B Te3u OOMmM yCIOBUS U KOHKPCTHHUTE
JOTOBOPH  BBIIPOCH C€ IpWiIaraT paslopendouTte Ha
JEWCTBAIIOTO 3aKOHOaTeNICTBO B Penybnuka bbiarapus.

§3. CnopoBere, Bb3HUKHAIIM BbB Bpb3Ka ¢ HacTosmmre OO
YCIIOBHS, C€ pelIaBaT 10 B3aHMHO CBhITIaCHE MEXIY CTPaHUTE
1o pena nocoueH B Paznen , IlonaBane Ha xanbu u ypexaane
Ha CIIOPOBE C KIUCHTH .

§4. B cayuait we KimeHTBT He mpueMa pEIICHHETO Ha
bankara, Toif Moke sa oTHece criopa npex IlomupuTenHara
KOMHCHS 32 INTATEKHU cIIopoBe KbM KomucusTa 3a 3amuTa Ha
HOTPEOUTENNTE WIIH MPel KOMIIETEHTHHS OBJITapCKH ChI.

§5. Hepasznenna yact ot Hactosiuure OOIIU YCIOBHS ca:

1. MadopMarist OTHOCHO ypexIaHe Ha B3aHMOOTHOLICHUTA
mexny OB A/l W HacnegHWIM Ha TOYMHAIH KIHEHTH -
JIOCThIHY Ha e-aapec Ha OBb www.ubb.bg

2.YcnoBusi 3a yCBOSBaHE W IMOTacsiBAHE Ha JIMMHUTH 110
KpeIUTHHU KapTH - IOCTHITHH Ha e-aapec Ha OBb www.ubb.bg.
§6. N3non3eanute B Te3u OOUIM YCIOBUS MOHATHUS 110 MTOBO/T
IUIATE)XHH YCIIyTH HUMAaT CMHCBII, MOCOYEH B
JlombHATETHATE pa3nopeady Ha 3akoHa 3a IUIATEKHHUTE
YCIIYTH U IUIaTeKHUTE CUCTEMHU.

§7. Hacrosiiuure O6mm ycnoBus ca B cuna ot 09.07.2018r.
U, CIUTAHO OT Ta3H J]aTa, OTMEHST:

1. OOmwuTe yciaoBHs 3a NPEIOCTaBsIHE Ha IJIATEKHU YCIyTH
Ha ¢usmyecku nuna Ha ,,Cubank* EAJl u ycioBusTta 1mo
PaMKOBHSI IOTOBOP 3a IUIATEXKHU YCIYTH Ha (GU3MUECKH JIMIA

/motpedurenu o cmuchia Ha 3[IYIIC) na ,,Cubanx™ EAJI;
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2. OOwuTe yCnoBus 3a U3/[aBaHe U 00CTy)KBaHEe Ha OAHKOBH
[UIATe)XHHU KapTu Ha ¢usmdecku nuia Ha ,,Cubank™ EAJL; 3.
OOmuTe yCcIOBHUs, NPHIOKHUMH IO JTOTOBOPH 3a IENO3UT,
CKITIOYCHHU ChC ,,Cubank* EA/I.

§8. He mo-pano ot mBa meceua, cuutano ot 09.05.2018r.
pasmopenoure Ha Hacrtosmure OOMM YCIOBHS OTMEHST
OO6muTe ycioBus 3a noisBaHe Ha ycryrata Cuoank OHuaiiH,
KaTO BCEKH IOJI3BATEll Ha Ta3W yCIyra Iue ObJe YBEJOMEH 3a
NPWIOKHUMOCTTA WM IIPH OCBIIECTBSBaHE Ha BXOX B
cucreMara.

§9. He mo-pano ot mBa meceua, cuutano ot 09.05.2018r.
pasmopenoure Ha Hactosmure OOMM YCIOBHS OTMEHST
OOmuTe ycnoBUs 3a U3BBpPIIBaHE HA KOMYHAJIHH IUIAIAHUS
Ha ,,Cubank™ EAJI.

§10. He mo-pano or nBa meceua, cuurao ot 09.05.2018r.
ycayrute Ha KoHTakTHUS IEHTBp 3a KIIMEHTH 110 pa3nen IX ot
HacrosiuTe OOIMHM yCIoBHS IIe ce IpeaiaraT MOeTamHo Ha
BCHYKH  TION3BATEIM Ha IUIATEXHH YCIYTH, CKIIOYMIN
JIOTOBOPH ChC ,,Cubank EAJ]

§11. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
VYcenyrara ,,Curypau mwiamasus B Marepret™ no pazgen VIII
ot HactosimuTe OO yCIIOBHS I ce MpeJyIara MoeTarHo Ha
BCHYKH KIMEHTH - KapToAbp)KaTeld Ha OaHKOBH KapTH,
n3gaBaHy oT ,,O0enuHeHa Obparapcka 6anka“ A/l

§12.  bankara mnomectBa Ha MHTepHeT-cTpaHMLaTa CH
www.ubb.bg, KakTo 1 B OaHKOBHTE CaJOHH WHPOpMAIHS 32
JaTUTEe Ha BIM3aHE B CHJIA HA H3MEHEHMUSTA 32 MOJI3BaTeINTe
Ha IUJIaTeXHU yciuyry, mnocoueHu B §8, §9, §10 u §11 ot
MIPEXOJHUTE W 3aKIIOYMTENHM Pa3nopeady Ha HACTOSIIUTE
OO0 yciaoBus.

§13. ITBIHOMOIIHKUTE, CHhCTABEHH TMpel OAHKOB CIIYKHTEN
/BbTperiHd  meaHOMONHM/ 10 18.04.2019r. me Obmar
npueMaHu oT baHkara 3a u3BBpIIBaHE Ha JEUCTBUATA,
moco4yeHu B Tsx 10 31.12.2019r.

§.14. o 01.09.2019 r. wusnpamanero Ha SMS u Email
YBEIOMIICHHS 3a [BIDKCHUS IO CMETKAa WM TPaH3aKIWU C
0aHKOBH KapTH Ille Ce OCBUIECTBSBAT 110 JOCETalllHUs pel, a
ot 01.09.2019r. yBemomeHHs 3a IBIDKEHHS IO CMETKa U

TpaH3aKOuH C 0aHKOBH KapTu € C€ u3npamar €AUHCTBEHO 110

pena, mpeaBuaeH B wi.7.17 mun.7.18.
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Hacrosmure O6mmu ycnosus ca B cuina ot 01.03.2010r., xato
orMmensaT OOmMTE YCIOBUS 3a CMETKHM Ha (DU3MYECKH JIUIA,
OO0ummre ycnoBus 3a OHIaiH OaHkupaHe U OOUIUTE YCIOBUS
3a neOutHu U KpeautHu kaptu Ha OBb AJl. Hacrosmure
OO0 ycnoBus ca gombiHeHn Ha 15.11.2011r., kaTo BIU3ar B
CHJIa OT JlaTaTa Ha OJOOPEHNEeTO UM U ce MpUJIaraT 3a BCHUKI
cximoyeHu 1orosopu ¢ Obb AJl 3a miaTeXHu YCIIyTH.
Hacrosimure O6mm ycnoBus ca gombsiHeHd Ha 17.05.2013r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOPEHHeTO UM H ce
mpuIaraT 3a BCHYKM CKiodeHH porosopu ¢ OBb Al 3a
TUTaTEXKHU YCITYTH.

Hacrosimure O0mm ycnoBus ca gombiHeHd Ha 28.04.2014r.,
KaTo BIM3aT B CHJIa OT JaraTa Ha OJOOPEHHeTO UM H ce
IpuiaraT 3a BCHUUKU cKirodeHu porosopu ¢ OBb AJl 3a
TUTATEXHH YCITYTH.

Hacrosimure O6um ycnosus ca gombiHern Ha 23.07.2014r.,
KaTo BIM3aT B CHJIA OT JaraTa Ha OJOOPEHHeTO UM H ce
IpuiaraT 3a BCHUUKU cKirodeHu porosopu ¢ OBb AJl 3a
TUIATEXHH YCITYTH.

Hacrosmure O6mm ycnosus ca gombiHern Ha 21.11.2014r.,
KaTo M3MEHeHusATa Biu3aT B cuia or 27.01.2015r. u ce
mpuiIaraT 3a BCHUYKM ckimodeHH porosopu ¢ OBB AJl 3a
TUIATEXHH YCITYTH.

Hacrosiure O6mwm yenoBus ca nonsnHenu Ha 02.02.2015r.,
KaTo W3MeHeHmsATa Bimm3ar B cmia ot 02.04.2015r. m ce
MpuIarat 3a BCHYKW ckimodeHH gorosopu ¢ OBB AJl 3a
TUTATE)XHH YCITYTH.

Hacrosiure O6mwm yenoBus ca nonenHenu Ha 02.11.2015r.,
KaTO M3MEHEHMATA BIM3aT B CHJIA OT JaraTa Ha 0JoOpeHHeTo
UM U ce TpuiIaraT 3a BCHUKU CKiIroueHu gorosopu ¢ ObBb A/l
3a IJIATe)KHU YCIYTH.

Hacrosture O6mmm ycnoBus ca gombeiaHern Ha 19.09.2016r.,
KaTO M3MEHEHMsITA BJIM3aT B CHJIA OT Jarata Ha 0J00pEeHHEeTo
UM U ce TpuiIaraT 3a BCHUKU CKIroueHu gorosopu ¢ ObBb A/l
3a IJIATeKHN YCIYTH.

Hacrostire O61mu ycnoBus ca nonbineHn Ha 23.10.2017 r.,
KaTo M3MeHeHusATa BiamM3aT B cuwia oT 01.01.2018 r. u ce
npuiaraT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a

TIaTEKHU YCIIYTH.
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Hacrosiure O6mu ycnoBus ca nonbiHenn Ha 18.12.2017 1.,
KaTo M3MeHeHusiTa Bam3aT B cuina oT 01.01.2018 r. u ce
IpuiaraT 3a BCHUYKU CKItodeHu porosopu ¢ OBb AJl 3a
iaTexxHy yerryru. Hacrosmure O0mu ycaoBus ca U3MEHEHU
u ponwiHend Ha 30.04.2018 r., kaTo M3MEHEHUATA BJIM3AaT B
cuia ot 09.07.2018r. u ce mpuiaraT 3a BCUYKH CKJIIOYCHU
norosopu ¢ OBb AJl 3a mnarexuu ycayru. Hacrosmute
OO0um ycrnoBus ca U3MEeHEHH U JonbiaHeHd Ha 03.09.2018 r.,
KaTo u3MeHeHusATa Biu3aT B cuiaa oT 05.09.2018 r. u ce
IpuiaraT 3a BCUYKU CKiIodeHu porosopu ¢ OBb AJl 3a
iaTexxHy ycrryru. Hacrosmure O0mu ycaoBus ca U3MEHEHU
u pombiiHeHW Ha 14.01.2019 r., kaTo M3MEHEHUATA BIM3aT B
cuia ot 01.02. 2019 r. u ce npuiaraT 3a BCUUKU CKJIIOYEHHU
noroBopu ¢ OBb A/l 3a mmatexHu ycayru. Hactosmute
OO0 ycaoBus ca M3MEHEHH U nonbyiHeHd Ha 04.02.2019 .,
KaTo u3MeHeHusATa Biau3ar B cuiaa oT 18.04.2019 r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosmure O0mu ycIoBHs ca H3MEHEHH
u gombadHern Ha 05.03.2019 r., kaTo U3MEHEHHATA BJIM3aT B
cuna ot 12.05.2019 r. u ce mpuiarat 3a BCUYKU CKIIFOUCHU
norosopu ¢ OBb A/l 3a mmatexnnm yciayru. Hacrosmumre
OO0 ycnoBus ca u3MeHeHH U nombiaHeH Ha 13.05.2019 r.
Karo m3MeHeHusTa Biam3ar B cuia ot 01.07.2019 r. u ce
MpwiIarat 3a BCHYKK cKimodeHH norosopu ¢ OBb AJl 3a
iatexxHu yeryru. Hacrosimure OOy yciaoBus ca H3MEHEHN
n pompiaaern Ha 01.07.2019 r. xkaTo M3MeHEHHUsTA BIU3AT B
cuna ot 22.07.2019 r. u ce mpuiaraT 3a BCHYKH CKIIOYCHU

norosopu ¢ Obb Al 3a miaTexHHU yCIIyTH.
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O06um ycnosust Ha OBb A/l 3a miaTe)HU yCayru 3a GU3UYeCcKH Iuia
B cuma ot 01.03.2010 r. u nonbiaenun Ha 15.11.2011 r., ma 17.05.2013 r., na 28.04.2014r., na 23.07.2014r., 5a 21.11.2014 r. - B cuma ot 41.01.2015 1.,
Ha 02.02.2015 r. - B cuma ot 02.04.2015 ., ma 02.11.2015 r. Ha 19.09.2016 r.ma 23.10.2017 r. B cuma ot 01.01.2018r., ma 18.12.2017r. — B cuma ot
01.01.2018 r., ma 30.04.2018r., B cuna ot 09.07.2018r., na 03.09.2018r., B cuna or 05.09.2018r., va 05.02. 2019r., B cuna or 18.04.2019r. , Ha
05.03.2019r., B cuna or 12.05.2019r., ma 13.05.2019, B cuna ot 01.07.2019r., nva 01.07.2019, B cuna or 22.07.2019r., na 08.07.2019r., B cuia or
14.09.2019r.



