OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KIIMEHTU

I. APEAMET

1.1.HactosiwmTte OBy ycrnoBust ypexaaT OTHOLLEHNUATa
mexgy O6egnHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnun OBB), peructpmpaHa B Tbproeckus
pernctbp kbM AreHumss no BnucBaHusATa, ¢ EWK
000694959, ¢ Hap3opeH opraH bwbnrapcka HapogHa
OaHka, perMcTpMpaHa kato agMUHUCTPATOP Ha JMYHU
faHHn ¢ Homep 0006399 Ha K3J1[, cbc cepanvuie u
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 896,
enekTpoHeH agpec www.ubb.bg, n KnueHrta (HapuyaH
owe busHec knueHt, Tutynap wunu [lonssaren Ha
NNaTeXHU ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA MIATEXHW YCMyrn U CBbP3aHu C
TAX NNaTeXHWU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKpuBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawatenHu) u Ha gpyrm  GaHKoBM
cmeTku. baHkoBUTE cMeTKkM MoraT da 6baaTt nnaTexHu,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHM camMo 3a
CbXpaHeHMe Ha Napu4yHuM cpeacTea unn 3a obcnyxsaHe
Ha KpeauTu);

1.1.2. n3sbpLBaHe Ha pasnnaliaHusa Ypes usnonssaHe
Ha npegnaraHute ot OBB nnaTtexHW WHCTPYMEHTH,
HEe3aBUCUMO OT Hanu4ymeTo Ha 6aHKoBa cMmeTKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapeXaaHWsa 3a KpeauTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHuss W cbrnacus 3a
anpekteH oebur;

1.1.5. nogasaHe Ha HapeXgaHus 3a MacoBO NnallaHe Ha
paboTHU 3annaTu;

1.1.6. u3BbpLIBAHE Ha KacOBW onepauuyv U HannyHu
npesoau;

1.1.7. poctbn A0 CMeTKM M OGaHKoBM KapTu upes
OHnanH/MobunHo 6aHkMpaHe;

1.1.8. (3annyeH, B cnna ot 27.05.2020r.)

1.19. ( B cuma ot 13.05.2019r.) nogaBaHe Ha
HapeXaaHus 3a NepuoanYHM NnaaHms.

1.1.10. gpyrm, kouTo bBaHkaTa mMoxe ga cb3gage 3a
nonseaHe oT KnneHra.

1.1.11 (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHoweHusTa mexay baHkata n KnuenTa,
CBbp3aHM C M30aBaHETO W M3MOM3BAHETO Ha NAATeXHW
0e6UTHU 1 KPeaUTHU KapTu ce ypexxaat ¢ O6Lim ycrnosms
3a u3gaBaHe W M3MNOM3BaHe Ha NnaTexHu OebutHu n
KPEOWUTHW KapTu, HepasfjenHa 4acT OoT [oroBopa 3a
n3gaBaHe Ha CbOTBETHATA NaTexHa KapTa.

1.2. OTHoweHuATa mexay baHkaTta n KnueHta no nosog
nnaTexHn ycnyrm ca onucaHn B HactoswmTe OO6Lwm
YCIOBUS, CbCTaBEHM OT 0OLLM pasgenu, oTHacsALWm ce 4o
BCUYKN MNNATEXHW YCNYrM W WUHCTPYMEHTW, KaKTO W
cneuwanHu pasgenu, OnucBawy  crneuudukntTe Ha
oTAEenHUTE BUAOBE NNATEXHM YCNYyr U CBBbP3aHN C TAX
NNaTEXHN MHCTPYMEHTM.

1.3. 3a Bcsika cMeTKa, KakTO M 3a HSAKOW BUAOBE
nnaTexHu WHCTPYMEHTU (6aHkoBU KapTu "
OHNanH/MObWMNHO OaHKMpaHe), ce Cckn4vBa oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTepUCTUKUTE Ha
nnaTexHara ycnyra unm nnaTexHus MHCTPYMEHT.

1.4. (3anunyeH, B cuna ot 27.05.2020r)
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1.5. KbMm BaHKoOBUTE CMETKU, KOUTO HE ce M3Non3BaT 3a
pasnnawiaHe, ce npunaraTt npasBunaTa 3a egHOKpaTHU
onepauuu, pernaMmeHTpaLLm yCrnoBusTa 3a M3BbpLIBaHe
Ha BHOCKM U TErMeHusi OT TAX.

1.6. Tapudpata 3a TakcuTe M KOMUCUOHWUTE 3a OU3HEC
knueHTn Ha OBB A[l (TTKBK) n Tapudara 3a nuxsexute
ycnosust Ha OBb Al 3a 6usHec knueHTH u 6axku (TITY) e
HepasgernHa yact oT HacTosilmTe OBLLM yCroBus.

Il. KOMYHUKALUA MEXAY KIMUEHTA U BAHKATA.
3AMNO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusita Ha BaHkaTa 3a
pasnnawaTtesiHi ycnyrm U UsSmMeHeHuaTa B TdX

2.1. Hactoswmte O6wm ycnosus n Tapudwm Ha BaHkata
(B yacTTa vm, nNpunoxuma 3a CbOTBETHaTa nnaTexHa
ycnyra n/wnmn nnatexxeH UHCTPYMEHT) ce NpeaoCcTaBAT Ha
ObnroTpaeH HocuTen Ha KnveHta npegm ckroyBaHe Ha
[OroBOop 3a OTKpMBaHe Ha CMmeTka, u3gaBaHe Ha
nnartexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npu nouckesaHe OT HeroBa cTpaHa. OcHoBeH cnocob 3a
npeaocTaBsHe Ha MHpopMaLWst Ha ObAroTpaeH HocuTern,
oTHacsiwa ce A0 BCuYku KnueHtu, e nybnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTW Ha €eneKTpOHHaTa CTpaHuua
(enekTpoHeH appec) Ha baHkata — www.ubb.bg, kato
KnueHTbT nma 3agbikeHne pegoBHO aa ce nHdopmmpa
3a akTyanHuTe ycnoeusa Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKkTpoHHaTa CTpaHuua unm knoHoseTe Ha OBB.
2.1.1. B 6aHkoBuTe canoHn KnveHTHLT Moxe Aa nomyyu
O6wmTe ycnosusi u Tapudute Ha xapTUEH HOCUTE.
2.1.2. Ha enextpoHHaTa cTpaHuua Ha OBb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHgOpMaUMOHHO Morne, Mo
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, Tapudure
Ha BaHkata n Bcska gpyra nHdopmauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a Knuenta. bBaHkarta
cb3gaBa ycrnosus KnueHTbT ga ce wuHdopmupa 3a
aKkTyanHute OOKYMEHTM W npomeHuTe B TaX. BaHkata
rapaHTMpa HEMpPOMEHEHOTO Bb3NPOM3BEXAAHE Ha
MHopMaumMaTa No HacToswarta To4ka.

2.2. C nognuceaHe Ha fOroBopa 3a CboTBEeTHaTa CMeTka,
nnaTtexeH WHCTPYMEHT wunu  ycnyra, KnueHTtsT
Jeknapupa, Ye e 3ano3Hat ¢ HacToswmTe O6LWwmM ycnosus
N CbOTBETHUTE NPUMIOXKMMU KbM TAX YacTu oT TapuduTe,
W I npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwka ga yBeaomsisa
KNMEHTUTE 3a BCUYKM NpoMeHun B Te3an O6Lm ycnosus u
Tapudute OTHOCHO YyCrnoBMSATa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHdopMauus 3a ToBa Mo
€[MH NN HAKOJKO OT NOCOYEHMTE HAYNHU, KAKTO CrnefBa:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CarloHW;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uen WHGOPMAUMOHHO norne,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCe4yHOTO u3BnedeHne p[o KnueHTa, kato
VMHPOPMUPAHETO LLE Ce cYMTa 3a U3BBLPLUEHO OT AEHS, B
KOWTO TOM € MOrb1 Aa Nony4Yn U3BrevyeHneTo.

2.4. TpomaHaTta BnNu3a B cuna Ha gatarta, NocoyeHa B
o6sBneHneTo Ha baHkata M ce oTHaca OO0 BCUYKM
nona3esaTenu Ha nNnaTexHu ycnyrn — BUusHec KnMeHTn Ha
OBBb.


http://www.ubb.bg/

MpomsiHa Ha nUXBEHW YCNoBUSi MO AEeNO3UTHU
6aHKOBM CMETKU (CPOYHM Aeno3nTHh)

2.5. MNpn npomsiHa Ha npunaraHn ot baHkata nuxeBeHn
ycnoBust Mo [eno3uth, OTKPUTWM npeau pJatata Ha
npomMsiHaTa, akTyanu3aumsta Ha NUXBEHWUTE YCIoBUS ce
M3BbPLUIBA Cred HacTbnNBaHe Ha nagexa W Kacae
cnefBalLmsl JOTOBOPEH CPOK Ha Aeno3nTa.

MuauBnpyanHa wuHdopmauma 3a ABUXKEHWE o
CMEeTKA W onepauuM C NAaTeXHU MWHCTPYMEHTU
(v3BneyeHusn)

2.6. (M3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wvMMa  pgocTbn A0 vHAMBMAyanHaTa
MHdOPMaUMA 3a OBMXEHUS U HanU4YHOCT MO CMeTKa U
MHGOpPMaUMA 3a onepauun € nnatexeH UHCTPYMEHT B
3aBMCUMOCT OT YrOBOPEHOTO B CbOTBETHUSI JOrOBOP 3a
cMeTKa/nnaTexeH MHCTPYMEHT u B HacTosiwmTte O6wm
YCIoBUA - 3a NofyyYaBaHe Ha XapTUEH HOCUTEN, UNn Ha
pasnonoxeHne B KkMoH Ha baHkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckmsa npodwun Ha KnueHta
B OHNanH/MobunHo 6aHkupaHe, WM NO enekTPOHHa
nowia — Ha nocoyeH oT KnueHTa BanugeH agpec 3a
€ereKkTpoHHa nowa

2.6.1. KnMeHTbT mMMa 3agb/hKeHMeTo ga MHdgopmupa
BaHkaTa, B cnyya# 4Ye He nonyyaBa M3BNeYeHUE Mo
[OroBopeHnss HaumH. B cnyyal Ha  Henony4vyeHo
n3Brie4yeHne, 3a koeto baHkata He e uHdopmmnpaHa u e
M3TeKbN noeeye OT eauH Nepuos OT AOrOBOPEHUS CPOK
3a nony4yaBaHeTo My, ce cuuTa, Ye KnmeHTbT e genctean
C HeOPEXHOCT U He e MONOXWUN AbMbKuMmara rpuxa ga
nosnyyy nHhopmaLums 3a N3BbPLUEHUTE TPaHCaKUMN.
2.6.2. Ako KnueHTBbT MoCcouM HembfeH Unu norpeLueH
agpec, KakTto M ako He yBegomu nucmeHo baHkata 3a
npoMsiHa Ha CBOS apec, BCUYKN CHOOLLEHNS U MOKaHM,
n3npateHn ot baHkata go KnuenTa, 3a kouto TOBa €
n3bpaHMAT HauvH Ha yBegoMsBaHe, ce cyuTaT 3a
pPEfOBHO BPBbYEHM.

2.6.3. Ako KnueHTbT He Obae HamepeH OBa NbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha wu3npateHo oT baHkata yBegomneHve, TO
yBEAOMITEHMETO CE CYMTa 3a PEAOBHO BPBYEHO.

2.6.4. (HoB, npuwetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) WsBneyeHne npu nouckBaHe MoXe [Aa
6bOoe nonyyeHo BBB BCeEKM KNOH Ha bankata. [Mpu
nonyyaBaHeto My, baHkata wu3npawa 6esnnaTHo
TEKCTOBO CboOLleHne Ha MobunHua TenedoH Ha
KnueHnta, pernctpupaH B bBaHkata, cbabpxalo
MHdopmMauma 3a 6GanaHca no cmeTkata CcbobpasHo
N3BIieYEHNETO.

2.6.5. (HoB, npuwetr Ha 01.07.2019r., B cuna ot
22.07.2019r) baHkata w3npawa BeAHBX rOAWLLHO
6e3nnaTHO TEKCTOBO CbOBLLEHME Ha MOBUMHUS TenedoH
Ha KnueHta, pernctpupaH B baHkaTa, cbabpxallo
MHdopMaumsa 3a 6anaHca no cmeTkuTe Ha KnuneHTta, no
KOUTO He € WuMano [ABWXKeHVWe npe3 npeaxoaHata
KaneHgapHa roguHa.

2.7. Bcekn Ou3HEC KNMEHT Ha oOHMamH GaHkupaHe,
cbrnacHo ycrnosusata Ha baHkaTa 3a To3n BuA ycnyra,
MOXe [fa nonyuum uHdopMauus 3a OBMXKEHUE MO
CMETKUTE My/TpaHCaKUMUTE C MMaTEXHU WUHCTPYMEHTH,
ype3 CbOTBETHUA Npodun B OHNamH GaHkupaHeTo 3a
nepuoga crnen noanvcBaHe Ha [JoroBopa 3a OHMaWH
DOaHkupaHe v cre BKIOYBaHE Ha CMeTKaTa 3a Non3saHe
ypes TOo3u KaHarn.
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2.8. KomyHukauusaTa mexay ctpaHuTe no To3m [lorosop e
HacpelwHa u B3aMMHa, C orfneq Ha koeto KnmeHTsT e
ONTbXEH NepuMoanyHoO M pefoBHO fa ce OCBeLoMsiBa 3a
NPOMEHUTE U HOBUTE MOMEHTU B NMATEXHUTE YCNyry,
kouto OBB npegnara - ypes canta Ha baHkata n B
KNoHoBaTa Mpexa. HeusnbnHeHneto Ha  ToBa
3a4b/IKEHME e Ce cuYnTa 3a HapyleHue Ha Te3an Oowm
YCIOBUSA N KOHKPETHWUSI [OTOBOP.

. ycnoBus 3A PETMCTPALUA n
WOEHTU®UKALINA HA KITMEHTU NPU CKINIOYBAHE
HA AOroBorPu 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHMU
WHCTPYMEHTHU

UpeHTndmkauma Ha KnuveHTUTEe Npu OTKpMBaHe Ha
cMmeTKa

3.1. Npean baHkata ga BCTbNY B A€NOBW OTHOLUEHUS C
BusHec knneHT T9 naeHTuduumpa Hero, ynpasnssawiure
W NpeacTaBnsBawmTe ro Nuua, KakTo 1 AeVCTBUTENHUTE
cobctBeHuun. baHkata uma npaBo pga npoBepu
BEPHOCTTa Ha NpeAcTaBeHUTe W OT KIMeHTa JOKYMEHTH
ypes M3nonsBaHe Ha AaHHW, JOKYMEHTU U MHopmaums
OT HE3aBUCUMU U3TOYHULIN.

3.2. (m3am. Ha 13.12.2022r., B cuna oT 15.12.2022r.)
BankaTa u3BbplBa nNbpBOHAYanHa perncTpaums Ha
KnueHTta B knoH Ha baHkata camo B NMPUCHLCTBMETO Ha
3aKOHHWSI My NpPeacTaBUTEN UMW HEroB MbMHOMOLLHUK,
KOMTO ce nermtummpa C MbJIHOMOLLHO, OTFOBapsLLO Ha
nsncksaHusaTa Ha OBb, nocoyeHu B Te3n yCroBusi, OCBEH
B CryyYauTe Ha QNCTaHLMOHHO CKIMYBaHe Ha 4OroBop 3a
6aHKoBa CMeTKa OT CTpaHa Ha KIMEHTU Ha Apyru 6aHku
ot rpynata Ha KBC n IBOS.

3.2.1. [bpBoHayanHa perucTpaumsi Ha KIWEHT OT
npeynbIHOMOLLEHO N1Ue He ce Aonycka.

3.3. Bu3HecC KNueHT, KOWTO Xernae Aa nonsea nnaTexHu
ycnyru, npegoctass Ha baHkata cnegHuTe JOKYMEHTU U
WHpopmauus:

3.3.1. 3akoHHuAT npeactaButen Ha Knuenta wnm
YyMBbIHOMOLLIEHO OT HEero nuue ce cbrnacasa baHkata aa
CHeMe Konue oT AOKYMeHTa My 3a CaMOMMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEPEHWE 3a akTyanHa permctpauns B TbproBckus
peructbp W perncTbpa Ha lopuaumyeckuTe nuua c
HecTonaHcka uen /Permctbp bByncrat kbm AreHums no
BN1CBaHWATa, M3OadeHO He roBeve OT eduH Mecel
npeaM UCKaHeToO 3a OTKpMBaHe Ha CMeTka unn
HOTapuanHo 3aBepeHO YAOCTOBEepeHMe 3a akTyarnHa
peructpaums, pasneyaraHo OT MHTEPHET CTpaHuuaTa Ha
TbproBCkUS perncTbp M perucTbpa Ha lopuamyeckuTe
nMua ¢ HectonaHcka uen /Peructbp byncrat, unu
yOOCTOBEPEHME 3a aKkTyarnHa perucrpaums, pasnedaTaHo
OT WHTEepHeT CTpaHuuaTa Ha TbproBCKUA PerucTbp u
perucTbpa Ha lopuamdeckuTe nuua ¢ HecTonaHcka uen
/Peructbp bynctart ot obcnyxsalima 6aHKOB criyxuten
B [ieHs Ha peructpaumaTa Ha KnueHTa. o oTHoLwweHne Ha
KMWEHTN, KOWUTO NOAnexaT Ha perucrtpauvs B Opyru
perucTpu, ce U3nMckBa OPUTMHANHO yOOCTOBEpeHVe 3a
peructpaumss B CbOTBETHUS PErMCTbp, M3OadeHo He
noBeye OT TpM Meceua Npeau NpeacTaBsHETO My B
BaHkaTa.

3.3.3. Tbproecko NpeacTaBUTENCTBO Ha YyXXOECTpaHHO
nvue npeactaBs  OOKYMEHT 3a  peructpaums B
BvnrapckaTta Tbproecko-npomuLLIneHa nanarta




3.3.4. konve OT YdpeguTenHus akT, CbOTBETHO YCTaB
unn [pyxecTBeH [OOroBop, C KOWTO Ce ycTaHoBsiBaT
npasBoMoOLLMATa 3a pasnopexgaHe C MMYLLEeCTBOTO Ha
Tutynsips. Konveto TpsibBa fOa Obae 3aBepeHo C
opuUrMHanHUTe noamuMcuM Ha  nuuaTa, KoOWUTo o
npeacraenseat. HOpuguuecko nuue, Ccb3gageHo c
HOPMaTMBEH WNW aOMUHUCTPATMBEH akT nNpeacTaBsi
Konme OT HOPMAaTMBHWSA UMW agMWHUCTPATUMBHMUA akT, C
KOWUTO € Cb3AaaeHo;

3.3.5. korato onpegeneHa [OEWHOCT MOANEXW Ha
nuueHanpaHe, paspelleHve wnu - perucrpupaHe, B
cny4van, vye TUTYnApST u3BbpLUBa CAENKW U onepauun
BbB Bpb3ka C TasuW [OeWHOCT, npeacTaBs konve OT
CcbOTBETHaTa NNUEH3NS, paspeLueHune unm
yOOCTOBEpEHMe 3a pernctpauus;

3.3.6. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
umaMm. Ha 18.08.2023r., B cuna ot 01.09.2023r.) npu
pasnopexgaHe OT CTpaHa Ha MbAHOMOLHMK Cce
npeacTaBs opurMHan unyM HotapuasnHo 3aBepeHo Konue
OT aKTa, C KOMTO ca YNbIIHOMOLLEHM nMuara, KouTo Lie ce
pasnopexaaT CbC CyMuTe No cMeTKaTa, C U3KMYeHne Ha
nbiHoMowHuTe no T. 3.9.1.A. TlloanucbT Ha
ynbnHoMowWMTensa cnegsa pna Obde 3aBepeH Mo
HauMHUTE, NocodeHn B HacTosAwmTe OOLWKM ycrnoBus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
cnecuMeH OT MOAMUCUMTE Ha nuuarta, KOUTO e ce
pasnopexgaT CcbC cpeacTBaTa MO CMeTkaTta, Kato
noanucuTe Ha Tesu nuua TpsibBa ga 6baaT NonoXeHu B
NPUCBCTBMETO Ha cnyxuten Ha baHkata, unum ga ca
3aBepeHn HoTapuarsHo;

3.3.8. egHonuYeH Tbprosew NPeacTaBst BCUYKU NOCOYEHU
no-rope fOKymeHTu, 6e3 Tosm no 1. 3.3.4.;

3.3.9. lopugnyecko nuue, KOeTo He e perucTpupaHo B
Penybnvka Bbnrapmss unuv [pyxecTtBo, KOETO He e
IOpUAONYECKO NUUE W € perucTpupaHo B 4yxbOuHa,
npeacTaBs LOKYMEHTUW, yOOCTOBEpsiBalLM HaANEXHOTO
My yypedsiBaHe W CblLUEeCTBYBaHe, KakTO W BCUYKM
aHanornyHu Ha NOCOYEHNTE MO-Tope AOKYMEHTU, KaTo ce
oTYMTaT U3UCKBAHMATA Ha MPUNOXMMOTO NpaBso.

3.4. baHkaTa uma NpaBo Aa U3MCKBa Mo CBOSI NMpeLeHKa 1
OpYyrn JOKYMEHTU, 3a kouTo yBegomsiea KnueHTa (kaTto
Hanpumep hopMu — Aeknapaumm OTHOCHO BbBEeAEHUs B
OBbNrapckoTo 3aKOHOA4ATENCTBO aBTOMaTU4eH 06MeH Ha
¢uHaHCcoBa MHOPMALIMA C YyXKOECTPAHHU LOPUCONKLNN,
6aHKoBW pedepeHLNn,J0KYMEHTH 33 HAETU MOMELLEHNS,
nnaTteHn KOMyHanmHu ycryru u ap. nogobhu). 3aegHo ¢
nocoyeHnTe OOkymeHTM BaHkaTa mMoxe ga usucka oT
KnueHta v gpyrm OOKYMEHTM C ornef Ha KOHKpPeTHWS
NpoayKT, CrnasBaHe Ha HOPMATMBHU W3UCKBaHWA WU
npunaraHe Ha Jo6pu 6aHKOBK NPaKTUKN.

3.5. baHkaTa MMa MpaBO [a OTKaxe perucrpaums Ha
KNMEHT N OTKpMBaHe Ha cMeTka, 6e3 Aa e 3aabimkeHa aa
MOTUBMPA NPUYMHUTE 3a OTKa3a Cu.

3.6. (u3am. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
lMpomenn B gaHHMTE Ha peructpaums Ha KnueHnta ce
M3BbPLUBAT Cries yaoCToBepsiBaHe B KIOH Ha baHkaTa Ha
CbOTBETHUTE 0bcTosATencTBa 4pe3 odumumanHm wunm
HOTapuanHo 3aBepeHn 4YacTHU OOKYMeHTW. [MpomeHwu,
nognexawm Ha BnNucBaHe B NyOGnUYHM pernctpu, umar
cuna no oTHoweHne Ha baHkata camo OT MOMeHTa, B
KOMTO e 6una nUCMeHO yBeJOMEeHa OT 3aKOHHWS
npeacrasuTen mnm YMbIIHOMOLLEHO niue c
MbIHOMOLLHO, OTrOBapsilO Ha HacTosAwute 0obLmM
YCINoBWs, 3a HacTbNunarta npoMsiHa.

3.6.1. TlpomeHn B faHHUTE 3a cneumdU4HU NnaTexHu
MHCTPYMEHTU Ce AeknapupaT CbC CbOTBETHM BnaHku no
obpasel Ha BaHkaTa.

Yacm om EBC Mpyn

3.6.2. lNpwu ckntouBaHe Ha JOroBOp 3a OTKpMBaHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB NNATEXEH MHCTPYMEHT Ha Beve
perucTpupaH KIneHT, CbLWMST npedoctaBd  camo
aKkTyanuaupaHu AaHHKW, ako ca HaCTBbNUIM NPOMEHM crea
MbpBOHaYanHaTa perucTpauust UM AaHHW, U3UCKBaHU
CbIMacHO YCMoBMSAITA Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. lNMpu HesiCHM WnK HeaKTyanHW OOKYMEHTU wu/unu
OaHHM OTHOCHO KnueHT, baHkaTa MoOXe aa oTKaxe
n3BbpLUBaHe Ha  TpaH3akumsa [0 HagnexHo
yOocToBepsiBaHe Ha HacTbNUUTe NPOMEHU B AaHHUTE.

3.7. VpgeHTudumkaumata Ha cnyxutenum Ha OusHec-
KMWEHT, KOWTO »enae pga nonsea ycnyrata MacoBO
nnawiaHe Ha paboTHM 3annaTu, ce U3BbPLLBA MO peda Ha
OOwuTe ycrnoBua 3a nnaTtexHu ycnyrn 3a uandeckn
nvua.

3.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) Mpu
npomMeHu B nuuaTta, ymblHOMOLLEHN Aa ce pasnopexaaT
CbC CyMUTe NO CMeTKaTa, 3aKOHHUAT NpeacTaBUTen Ha
KnuneHTa, CbOTBETHO YMBMHOMOLLEHO OT HEro nuue ¢
Mb/IHOMOLLHO, OTFOBapslLO HAa W3UCKBaHWATa Ha
HacToswmTe obww ycrnosus, HesabaBHO yBedOMsiBa
BbaHkata n nogasa u Kapta 3a npomsHa Ha gaHHW, B
crny4yauTe npu  KOWTO fuMuata nomnseaT WM OHMawH
6aHkunpaHe. baHkaTa npekpaTsBa usnnawaHe Ha cymu no
MbIHOMOLLHO, KoraTto 6bAe MMCMEHO U3BECTeHa, Ye TO e
npekpaTteHo unu oTtTerneHo. baHkata He Hocu
OTrOBOPHOCT, KOraTto He e buna CBOeBpEMEHHO NMUCMEHO
n3BecTeHa 3a OTTErnsAHeTo UM NpekpaTaBaHeTo.

3.8.A. (HoB, npuer Ha 25.01.2021r., B cuna oT
28.01.2021r.). baHkaTa uma npaBo NO CBOS NpeLeHKa aa
nsnonssea ny6nnyHo JocTbNHa nHpopmaums 3a KnveHta
3a uUenuTe Ha MpeacTaBsHe Ha HerosaTa AeWHOCT B
WHTepHeT nnatdopmata ,OBB Tbproecku kny6“ Ha
agpec https://trade.ubb.bg Ha y4acTHUUM B
nnaTcopmaTta 3a uenute Ha OTKpUBaHe U CBbp3BaHe C
noTeHUManHu TbProBckM MapTHbopu. B cnydvan, ue
KnneHTbT He xenae uHdopMaumaTa no npeaxogHoTo
nspeveHne aa 6vae nybnukyesaHa B ,OBB TbproBcku
kny6“, KnneHTbT MMa npaBo fa Bb3pasu Mo BCAKO BpeMe,
KaTo yBegomu nnucmeHo baxkaTta.

3.8.6. (HoB, npuer Ha 25.05.2022r., B cuna ot
20.06.2022r.) Mo oTHOLWIEHNE Ha KNWEHTU — OpYXecTBa,
Cb3afeHn Bb3 OCHOBA Ha 4OroBoOp 3a OPYXeCTBO MO Yrl.
357 ot 3akoHa 3a 3agbimKeHusiTa U OOroBopuTe, ako
AOroBopbT 3a APYXKECTBO HE € C HoTapuarnHa 3aBepka Ha
noanMcuTe U B HeEro He Ce CbabpXa W3PUYHO
onpaBOMOLLaBaHe 3a MpeAcTaBUTENCTBO npen GaHku,
npegcrasuTenctso npef baHkata u pasnopexaaHe Cbc
CMeTKUTe Ha [pYyKecTBOTO Ce [orycka OT BCUYKM
CbAPYXHULM CaMO 3aedHo, Mnu OT fnuue, WU3PUYHO
YMBIHOMOLLEHO OT BCUYKMA CbAPYXHULM C MbIIHOMOLLHO
C HoTapwarnHa 3aBepka Ha nognucure.



3.8.B. (HoB, npuer Ha 13.12.2022r., B cuma oOT
15.12.2022r.). baHkaTta npegocTaBs Bb3MOXHOCT 3a
OVNCTaHUMOHHA WAeHTUdMKaUmMs w  permcTpaums o
€rneKTPOHeH NbT Ha br3Hec KNMeHTU — puanydeckn nuua
1 €QHONNYHM ThProBLK, BNUCaHN B TbProBCKUSA permcTsp
1 perncTbpa Ha rpuanyecknTe nuua c HectTonaHcka uen,
KbM AreHums no BnuceaHuaTa. lpu AucTaHUMOHHaTa
naeHTudMKaumnsa u peructpaums, KnmeHTsT Aeknapupa,
nonbnBa v NpeacTaBsa u3nckyemuTe ot baHkaTa gaHHN n
06CcTOsITENCTBA NO €NIEKTPOHEH NMbT, KaTo ENeKTPOHHWUTE
BOMEN3ABNEHNS U [OOKYMEHTM OT cTpaHa Ha busHec
knueHTa po baHkaTa B xoga Ha npoueca cnegsa ga
ObgaT nognMcaHM  OT  CTpaHa Ha  3aKOHHUS
npeactasuten/m  Ha  KnveHta ¢ kBanudumuupax
€neKkTpoHeH noanuc, u3gageH oOT [AO0CTaBYMK  Ha
YyOOCTOBEPUTENHM YCMyrK, BKIHOYEH B HaLMOHamNHUs
AoBepuTerneH Cnucbk Ha KomucusaTta 3a perynupaHe Ha
cbobLleHnnTa Ha Peny6nuka Bwvnrapus. C
NOANWCBAHETO M MOAABaHETO UM MO HayMHa, MOCOYEH B
HacToswara T1.3.8.B., KnneHTbT geknapupa BepHocTTa
Ha paHHuTe, obctoaTenctBaTta W [AOKYMEHTUTE,
nogasaHu o baHkaTa 3a uenuTe Ha AUCTaHUMOHHATa
naeHTMdvkaums wn  peructpauusa. He ce ponycka
OVNCTaHUMOHHA WAeHTUMKaumMa U perncrpaums Ha
Br3Hec KNMeHT Ype3 MbIAHOMOLLHWK.

3.8.I. (HoB, npuer Ha 13.12.2022r., B cwna oOT
15.12.2022r.) Mpn AucTaHUMOHHATa MaeHTUUKaLMa 1
pernctpaums no enektpoHeH nbT no 1.3.8.B., baHkata
mma npasata no 1.3.4. u 1. 3.5.. lNpun 3aBbpLIBaHE Ha
npoueca no pernctpaumns Ha busHec knveHTa no pega Ha
4n.3.8.B., cbWMAT noslyvasa Bb3MOXHOCT [ja CKITo4M Mo
OVNCTaHUMOHEH MbT, NOCPEACTBOM  KBanuduumpaH
€NeKTPOHEeH NOANWC, [OroBOpU 3a NMaTeXHW YCnyru,
npegocTtassHu oT baHkaTta.

Ycnosus 3a paboTta ¢ ynbnHomouweHu ot KnueHTa
nuua

3.9.1. (m3m. Ha 29.04.2024, B cuna ot 29.04.2024)
PasnopexaaHe CbC cMeTKa OT MbTHOMOLLHUK Ce Aonycka
BbB BCUYKMN KITOHOBE, B CryYal Ye yMmbHOMOLUUTENHUST
akT e [fenosvpaH B efeKkTpoHHaTa cucTemMa 3a
nbnHomMowHN Ha OBB. KnueHTbT Mma Bb3MOXHOCT B
MbIIHOMOLLHOTO Aja OrpaHnyM KIOHOBETE, OT KOUTO HEroB
MbIHOMOLWHMK Ce pasnopexaa. [TbnHOMOLWHOTO ce
npegocTaBs OT YNbIIHOMOLLEHOTO fnLe B OpUrMHan umm
HOTapuarnHo 3aBepeH Npenuc, CHET OT opurMHana.

3.9.1. A. (HoB, npueT Ha 28.02.2023r.,, B cuna oOT
07.05.2023r.) BbaHkata npepocTaBs Bb3MOXHOCT 3a
non3BaHe Ha MbRHOMOLWHO no obpasel Ha baHkata,
nognucaHo oT KnueHta nuyHo npen cnyxuten Ha
BaHkarta.

3.9.1.6. (HoB, npuer Ha 18.08.2023r. B cuna ot
01.09.2023r.) Mpn ymbIHOMOLLaBaHe 3a
pasnopeavTenHn OEeWCTBUMS CbC CPOYHM  OEenos3nTu,
NMbfHOMOLLHOTO Nno npeaxogHaTa 1.3.9.1.A. Tpsibea aga e
C HOTapuanHo ygocToBepsiBaHe Ha nognuca Ha
TUTYNSPS, KaTo ce npunarat n3bpoeHnTe B HACToALMTE
O6wu ycnosusi npaBuna 3a HoOTapuarnHo 3aBepeHu
MbIIHOMOLLHW.
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3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
nam. Ha 18.08.2023r., B cuma ot 01.09.2023r) [Mpwu
pasnopexgaHe CbC CyMM MO CMeTKaTa OT MbJIHOMOLLHWK,
Ton TpsAbBa pga ce nerMTMMMpa C OOKYMeHTa 3a
CaMOSIMYHOCT, oOnuMcaH B MbIIHOMOWHOTO. baHkaTa
npyema nermTUMauMs Ha MbAHOMOLWHMKA WU C
npev3gageH OOKYMEHT (Mpyv M3TMYaHe Ha Cpoka Ha
BanMAHOCT Ha ONUCaHNS B Mb/IHOMOLLHOTO).

3.9.3. OTkprBaHe Ha cMeTka OT NPeyNbHOMOLLEHO NnLe
He ce ponycka. W3BbpwBaHe Ha onepaumuM OT
NpeynbHOMOLLEHO NUUE MO Beve OTKpUTa cmeTka ce
gonycka camo B cniyyaw, Ye KnumeHTbT e nocouun B
NMbpBOHAYanNHOTO MbHOMOLLHO npaBoTo Ha
YMBHOMOLLEHOTO NMLEe Aa NpeynbiIHOMOLLABa.

3.9.4. AKO MbAHOMOLLHOTO CbAbpXKa CMNOXHU XMMOTE3N,
NMMUTM Ha CYMU UK Ap. cneunduyHU OrpaHnyeHust unu
m3nckBaHma Ha KnueHta, baHkata Moxe nOa wusucka
OTKpMBaHe Ha CMeTKa CbC CreuuaneH pexum unu ga
oTkaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTeNnHO U nucmeHo ot KnueHTta, ye OT Heroeo
MMe Le ce SBU MbIHOMOLLHUK, KaKTO M OTHOCHO obema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
MbIIHOMOLLHO Ce CbObpPXaT HEACHU 3a MNPUIoXeHue
TEKCTOBEe, KakTo W B [OpYrM, W3PUYHO MOCOYEHU B
HacTtoswmTe O6wm ycrnosua cnyyaum, baHkata cum
3anasBa NpaBOTO [Ja OTKaxe O0OCnyXBaHeTO Ha
NMbHOMOLHMKA, 6e3 ga obocHOBaBa TbIKYBAaHETO Ha
YMbHOMOLUUTENHUTE KNnay3u.

3.9.6. MNpn npomeHn B nuuata, ynbiHOMOLLEHN Oa ce
pasnopexaat CbC CymMuTe Mo cmeTkaTta, KnueHTvT e
ONbXeH He3abaBHO M nMYHO ga yBegomu baHkaTa. B
cnyvyam Ha HeyBepomsiBaHe, baHkaTa vma npaBarta no
7.3.9.5.

3.9.7. (usm. Ha 18.08.2023r., B cuna ot 01.09.2023r) B
cnyyaute no npegxogHata Toudka  3.9.6., ako
CbOTBETHOTO YMbSIHOMOLLEHO Nuue [JocTbnBa U ce
pasnopexaa CbC CMeTkuTe Ha KnueHTa npes3 oHnaiH
GaHkupaHe, KnueHTsT, CbOTBETHO N3PUYHO
YNMbHOMOLLEHO OT Hero 3a ToBa fvue, nonbrea W
nogaea u KapTa 3a npomsiHa Ha JaHHW 3a OTTErNsiHE Ha
[OCTbMa Ha NMUETO A0 OHMawvH 6aHkmpaHe.

3.9.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) Mpun
cnassaHe Ha yroBopeHoTo B 7.3.9.1.6., BaHkaTa npuema,
Ye MbMHOMOLLHKM 3a pasnopexaaHe C pasnnaliaTtenHu
CMETKW U CNEeCcTOBHMW BIIOFOBE CE OTHACAT M A0 AeMno3uTu,
OTKPUTU KbM TSIX.

3.9.9. (m3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BaHkata He npuema nbNHOMOWHKM OT KrneHTn, ako
Jarata Ha 3aBepka Ha nognuca Ha KnueHTta e npeau
noeeye OT MNeT roAWHW OT daTaTa Ha sBsIBaHe Ha
nbrHOMOLHMKa B BaHkaTta. [NpaBnnoTo no NnpeaxogHoTo
u3peyeHne He ce npwnara 3a MNbAHOMOLLHUTE MO
1.3.9.1.A.

3.9.10. (3annyeH, B cuna ot 07.05.2023r.)

MbnHOMOWHN C HOTapuanHa 3aBepka Ha mopnuca,
NbJSIHOMOLLHU, 3aBepeHu OT GbJIrapCKUTe KOHCYJICKU
OAMBbXHOCTHM NUUA B YYXOWHA; NBLIHOMOLLHM,
3aBepeHu OT opraHyM Ha MecTHaTa aAMMHUCTpaUUA B
Peny6nuka Bbnrapya M cbauMm No BNUCBaHUATA;
NbIHOMOLLHMU, 3aBepeHun oT yyxaecTpaHHU
HOoTapuycu



3.10.(u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKMYBaHe Ha  [OroBOp UM MonyyYaBaHe  Ha
nepcoHanuavpaHy 3almMTHU XapakTepUCTUKN 3a JOCTbN
[o oHnaH bGaHkupaHe, bBaHkaTa He npuema
MbMHOMOLLHM CbC 3aBepka Ha nognuca Ha KnwveHTa,
M3BbPLUEHA OT OpraHy Ha MecTHaTa agMUHUCTPauMs B
Peny6nuka Bbnrapus n cbann no BNMcBaHuATa no peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe U HOoTapuanHarta
[AENHOCT, KaKTO M YyXX[AeCTPaHHU HOTapuycu.

3.11. (n3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., nam.
Ha 18.08.2023r., B cuna ot 01.09.2023r, u3m. Ha
29.04.2024, B cuna ot 29.04.2024) baHkaTa npuema
NbNHOMOLWHM 3a npefacTtaBnaBaHe Ha KnueHTta npepg
BaHkaTa, 13BbPWBAHO 4pe3  MbIIHOMOLWHUK  C
MbIHOMOLLHO, 3aBEPEHO OT YyXAEeCTpaHHW HoTapuycu
camo oT CbeavHeHuTe amepukaHcku watn, KaHapga,
O6GeanHeHo kpancTtBo Benukobputanmss n CesepHa
Wpnangms u ctpaHute ot EBponewnckms cbios.

3.11.1. [MTbNHOMOLWHW, KakTo W Apyrn odpmumnanHm
OOKYMEHTW, CbCTaBeHM B 4yxkda [ObpxkaBa, ce
npeactaBsaT npen baHkata 3aBepeHn B Gbnrapcko
MOCOSICTBO MW KOHCYIICTBO B CbOTBETHATA AbpXasa unm
neranuavpaHu, CbOTBETHO MPUAPYKEHU C “anoctun’ m
npeeegeHN Ha ObnrapckM esuk OT 3akneT npesoad,
YWMINTO MOAMNMC € HoTapuarnHo 3aBepeH.

YnbnHomolaBaHe no noBoj NnaTexHu
WHCTPYMEHTU 3a oTAaneyeH JoCTbN

3.12.1. (u3am. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnueHTtsT
MMma npaso Aa ynbfHOMOLLM TPETH nuua aa U3BbpLuBaT
OENCTBUS C MnaTeXHW WHCTPYMEHTM 3a oTaanedeH
poctbn oo 6aHkoBaTa My CMeTKa/u, Mpu cnasBaHe Ha
npeaBnaeHoTo B HacToswmTe O6Lwm ycnosus.

3.12.2. baHkata npvema MbAHOMOLLHM 3a nognvceaHe
Ha pJoroBop OT wumeTo Ha KnuveHTta, kaktTo © 3a
nonyyaBaHe Ha MNnaTeXeH WHCTPYMEHT U Herosute
nepcoHanuanpaHy 3aluTHU  XapaKkTepucTukn cnep
n3gaBaHeTo/npensgaBaHeTo My OT bBadkarta, npwu
cnasBaHe Ha YroBopeHoTo B HacToswmTe O6Lwm ycnosms
N MpW YCrnoBuMe 4Ye B MbLIHOMOLLHOTO Ce CbAbpXa
M3pUYHa Krnay3a 3a Takusa AeNcTBuS.

3.12.3. (3anuueH, B cuna ot 01.09.2023r.).

3.12.4. (u3am. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r., nsm. Ha
22.03.2024r., B cuna ot 22.03.2024r.) 3asBsBaHe wn
npoMsiHa Ha HoMep Ha MmobuneH TenedoH 3a
nonyyaeaHe Ha nepcoHanuanpaHm 3aLUMUTHA
xapaTtepuctukm - SMS naponu/ kogoBe 3a akTMBauus n
BepudukaumMsa npu Mon3BaHe Ha OHMawmH/MOBUNHO
GaHknpaHe ce u3BbpwBa nuM4HO oT KnuveHTa, a ot
MbAHOMOLWHUK OT MMeTo Ha KnveHta - camo ako
MbAHOMOLHUKBT € W3PUYHO YMBbIHOMOLLEH 3a ToBa
OelcTBue, C NbIHOMOLLHO, 3aBepeHo OT 6bnrapcku
HOTapuyC WM OT OBbArapcko KOHCYMCKO OMbXHOCTHO
nvue B 4YyxbuHa kaTto B MbIHOMOLLHOTO crefiBa Aa e
NocoYeH HOMEp Ha KOHKpPeTeH MobuneH TenedoH.

OTTernsiHe Ha NbJIHOMOLLHO

3.13.1. OTTernsiHeTo Ha MbIAHOMOLLHOTO € MUCMEHO U
M3pUYHO OT KnneHTa, kaTto MoXe Aa ce OCbLLECTBU NINYHO
BbB BCEKM KNOH Ha baHkata wnm 4pes nmucmeHo
yBeQOMIIEHMEe, W3NpaTeHO [0 akTyanHus ajpec Ha
ynpasneHune Ha baHkaTa.
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3.13.2.( n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BaHkata npekpaTsiBa NpedoCTaBSHETO Ha NnaTexHu
ycrnyrm no MbAHOMOLLHO, KOraTo Moflyys MNUCMEHO
n3BecTue, Ye TO € NpekpaTeHo unu oTTerneHo. baHkarta
He HOCW OTFOBOPHOCT, KoraTo He e 6una cBoeBpeMeHHO
MMCMEHO K3BECTEHA W Moryyuna yBeAOMIEHMETO 3a
OTTErNSHETO UMN NpekpaTsiBaHETO.

3.13.2.A. (HOB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna ot
01.09.2023r) Mpw oOTTernsHe Ha MBLAHOMOLLHO Ha
MbMHOMOLUHUK Ha KMWeHT, U3pUYyHO yMBbIHOMOLLEH C
npaea Aa onpegens nuuata, KoMTo Morat Aa AocTbrneaT
W Jda ce pasnopexgaT npe3 OHnaiH u MoBMIHO
GaHkMpaHe npu cna3BaHe Ha nNpedBUOEHOTO B
HacTosiwmTe O6GWM ycrnoBusi, Korato OTTErNSIHETO ce
M3BBbPLUBA Ype3 NUCMEHO YBeAOMIIEHWE, Aeno3upaHo B
KMoH Ha BaHkaTta OT cTpaHa Ha 3aKOHHWS NMpeacTaBuTenN
WM OT CTpaHa Ha W3PMYHO YMBIHOMOLLEHO 3a TOBa
OencTBMe nuue, TO 3aKOHHUAT npeacTaBUTEN UMM
CbOTBETHO M3PUYHO YMbIHOMOLLEHOTO f1ue nonbnsa u
KapTa 3a npomsiHa 3a faHHuW, C KOSITO ce NOTBbpPXAaBaT
M3pWYHO MpaBaTa Ha nuvuaTta, NpeynbIHOMOLLEHN OT
MbIHOMOLLHMKA, YMETO MNbIHOMOLWHO Ce OoTTerns wu
npaBaTa MM 3a OOCTbM A0 cMeTkuTe Ha KnueHta npes
OHMaWH u MobunHo OGaHKkvMpaHe cnep oOTTernsiHe Ha
MbMHOMOLLHOTO.

3.13.2.6 (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r). Korato yBegomneHMeTo 3a OTTernsiHe no
npeaxogHaTta T. 3.13.2.A He e Aeno3npaHo NIMYHO B KINOH
Ha BaHkaTa, ce cnupa JOCTbMBbT A0 OHNAaNH U MOBUNHO
6aHKMpaHe Ha NULETOo, YMEeTO MbIIHOMOLLHO Ce OTTerns,
KaKTo 1 Ha NpeynbIHOMOLLEHUTE OT Hero nuua 3a 4ocTbn
1 pasnopexgaHe CbC cMeTkuTe Ha KnueHta npes oHnanH
1 MobunHo 6aHKkMpaHe, ako umMa TakuBea.

3.13.2.B. (HoB, npueT Ha 13.12.2021r., B cuna oT
14.12.2021r.) bBaHkata u KnueHTbT npuemar, ue
CNUpaHeTo Ha JoCTbMa Ha NoTpedbutenu A0 OHNAanH K
MOGUNHO GaHkupaHe No peaa U HayvHa, MOCOYEHU B T.
7.9.A. oT HacTtoswmTe OOWM ycnosua cnvpa 4ocTbna
KOHKPETHO W camo Ha noTpebutenuTte, 3a KOWUTO
3aKOHHUST npeacTtaBuTen(u) Ha KnueHta e m3bpan ga
cnpe AoCTbMa, KaTto Mo TO3W Ha4YWMH He ce orpaHuyaBsat
Opyrv npaea Ha noTpebutenuTe, 4ageHn UM OT 3aKOHHMSA
npeacrasuTen(n), BKMIOYATENHO, HO He camo fa
M3BbPLIBAT MNaTexHW onepaumMnm B KNOH Ha baHkata
KaKTo M He ce cnupaT Unu orpaHuyaBeaT npasa 3a paboTa
Ha gpyrn notpebutenn B cucTemMata 3a OHMaNH U
MOOMNHO GaHkupaHe, M3BbH M3OpaHUTE OT 3aKOHHMSA
npeactasuten(m) Ha KnuenTa. Ako KnueHTsT Xxenae ga
OTTernM NbMHOMOLLHOTO 3a NpPeAcTaBWUTENCTBO npej
BaHkaTa Ha noTpebutenute, YMNTO AOCTHLN A0 OHNAWH U
MobunHO GaHkvpaHe e cnpsn no peda W HauvnHa,
nocoyeHu B T.7.9.A, CbLUMAT cnegea ga ro M3BbpLUX MO
HaumHa, noco4veH B un. 3.13.1. oT HacToAwwmTe O6LWM
yCcnoBws.

3.13.3. ABABaHETO Ha HOB MbJSIHOMOLLHWK HE MpekpaTsiBa

NbJHOMOLWKATA Ha npegnLllHn NbJIHOMOLWHULUN.

MbnHOMOWHM 32 nofgily4yaBaHe Ha nowa wunu
Aeno3npaHe Ha noanNUCaHU NNaTeXHU HapexaaHua



3.13.4 (3anuueH, B cuna ot 07.05.2023r., HOB, NpueT Ha
18.08.2023r.,, B cuna ot 01.09.2023r.) 3aKOHHUAT
npeacraBuTen Ha BU3HEC-KNMEHT MOXe Aa YMbITHOMOLLM
nvue 3a  onpedeneHu  bakTuyeckn  OencTeus -
nonyyaBaHe Ha 6GaHKOBa MnoLua, BHacsiHe Ha napu B 6pon
1 Oeno3vpaHe Ha NnaTeXxHu HapexaaHus B baHkaTta upes
nonbnBaHe Ha cTaHAapTeH obpasel, Ha 6GaHkaTa.
[okymeHTUTE 3a pasnopexpaHe cregBa ga 6baat
noanucaHyu OT YMbIHOMOLUMTENS, @ YMbAHOMOLLEHOTO
NnLe e TEXEH NpUHOCUTEN.

O6cnyxBaHe B KNoHoBaTa Mpexa Ha baHkata

3.14. Bcekn GU3HeC KNMEHT Moxe Oa ce obcnyxBa B
yaobeH 3a Hero knoH Ha baHkara.

3.15. (HoB, npuer Ha 24.01.2023r., B cuna OT
06.04.2023r.) W3xogawm npeBoou OT CMeTka Hag
pasMepa, nocodeH B Tapudata 3a Takcute MU
KOMUCUOHHUTE 3a OusHec knueHTM Ha OBB, ce
M3MbMHSABAT CaMO, ako ca HapeaeHu npe3 OHnaiH
OaHkupaHe, npu crnasBaHe Ha HacToaAwmTe OBLWKM
yCrnoBua W pas3nopeadbute Ha CKMYeHWs O0roBop 3a
OHNamnH 6aHkunpaHe.

IV. BAOOBE CMETKU

4.1. baHkaTa OTKpuMBa ClnegHUTe BUOOBE CMETKM Ha
BuaHec knneHTu:

4.1.1. pasnnawaresnHn CMeTKu;

4.1.2. CpOYHM 4eno3nTK KbM pasnrallartenHa cMeTka;
4.1.3. cMeTkn Ha usmyeckn nuua, HeobxoaMMu BbHB
Bpb3ka C OCbLIECTBSIBAHA OT TAX nNpodecuss unm
cTOnaHcka [OEeWHOCT, KOATO WM3UCKBA peructpaumst no
pena Ha 3akoHa 3a pernctbp BYJICTAT.

4.1.4. NUKBMOAUMOHHM CMETKN 3a CbXpaHeHue Ha napu
Ha nuua, obsiBeHM B NMKBMOALNS;

4.1.5. cMeTkM Ha GrOOKETHU NpeanpuUaATUS;

4.1.6. HabupaTenHuM 3a CbXxpaHeHWe Ha napw,
npegocTaBeHu 3a yupeasiBaHe Ha lopuanyecko nuue;
4.1.7. ocobeHn CMeTKM 3a CbXpaHeHWe Ha napu Ha nuua,
3a KOMTO € OTKPUTO NPOM3BOACTBO NO HECBHCTOATENHOCT;
4.1.8. CMETKM CbC CrneLmaneH pexum n npegHasHayeHue,
1 C rapaHuUMoHHa dyHKUuMs (escrow accounts).

4.2. baHkaTa MOXe fa OTKpue 1 Apyr Bua cMeTka, OCBEH
onucaHuTe no-rope, Npy NpeasapuTenHo AoroBapsiHe Ha
KOHKpeTHWUTe ycnosus ¢ KnueHTa.

4.3. B pamknTe Ha n3bpoeHuTe BuaoBe cmeTku baHkaTa
MOXe Aa NpefocTaBs Lenesn NpoaykTy 3a onpeaerneHa
rpyna KnveHTn, umuTOo cCneuuduyHuM ycrnosust ca
pernameHTUpaHn B CbLOTBETHUTE [OroBOpWM 3a Te3un
npoayKTu.

PasnnawjarenHu cmMeTku

4.4. baHkata OTKpuBa pasnnaiwiatenHa cMeTka 3a
HeonpeeneH CPok Ha MMeTo Ha KnneHTa, no n oT KoATo
cpeLly Bb3HarpaxaeHue ce npuemat npesoan U BHOCKU
1 Ce M3BbPLUBAT MMalaHus B rpaHMLUTE Ha HanMyHUTe
CyMU.

4.5. KnneHTbT MOXe Aa nonssa oBbpapadT No cMeTkaTa
00 npeaBapuTEnHO OOroOBOPEH NMMUT Bb3 OCHOBA Ha
oTAeneH 4oroBop, CknoyeH ¢ baHkaTa.
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4.6. baHkaTa npegnara ycnyrata obpaboTka Ha paboTHU
3annaTv Ha CnyXuTenute Ha GU3HEC-KNMEHT OT Heroea
pasnnawiatenHa cmeTka, KaTo 3a uenTa cryxutenurte
crnefBa Aa ca TUTYNSIpY Ha CMETKU C u3dadeHn OebuTtHu
kapTv B OBb unn B apyra mectHa 6aHka.

Cpo4HM Oeno3nTu KbM cMeTKa

4.7. [loroBOp 3a CPOYEH Aen03nUT KbM CMeTKa MOXe Aa ce
ckroum npu ycrosue, 4Ye KnmeHTbT e Tutynap Ha
pasnnallaTefniHa cMeTKa B CbLLUMsA BUA BanyTa, B KakBaTo
Xenae ga Obge  OTKPUT  CPOYHMA  [Oeno3uT.
MHovBuayanHuTe XapakTtepucTukm Ha u3bpaHus Bug
0eno3uT ce nocoysaT B CbOTBETHUA [OrOBOP MU
Tapudara.

4.8. PasnopexpgaHeTo ¢ Aenos3nTa ce OCbLUEeCTBABA Npe3
cMmeTKkaTa, KbM KOSTO € OTKPUT.

4.9. KnueHTbT MOXe Oa u3bepe Ha nagex egHa ot
cnegHUTE Bb3MOXHOCTMU:

4.9.1. peno3uTbT Aa ce NOAHOBM 3a CbLUMS CPOK, KaTo
rmaBHMUATa BKMIOYBA W HayMcneHata nmxea OT
nNpeaxoaHus nepuog;

4.9.2. 0eno3uTbT fa ce MNOAHOBM 3a CblUMS CPOK C
pasMepa Ha NbpBOHA4yanHaTa rnaeBHWUAE, KaTo
HauyucneHarta Nimxea ce OTHeCe Mo CMeTKaTa, KbM KOSITO
€ OTKPUT AENO3nTHT;

4.9.3. peno3uTbT Aa ce npekpaTu, KaTo rnaBHuUaTa U
HauyucreHaTa nMxea ce OTHecaT Mo CMeTKaTa, KbM KOAATO
€ OTKPUT AENO3nTHT;

4.9.4. 3a oTAENHU BUAOBE Aeno3nTn KNMeHTbT Moxe Aa
n3bepe HauucrneHata nmMxea ga Obae oTHacsAHa no
CMeTKa, pasfnuMyHa OT cMmeTkata, KbM KOATO € OTKpUT
0Eeno3nTbT.

4.10. KnueHTbT MOXe aa npekpatu [JoroBop 3a CpoyeH
nenosut, 6e3 caHKUMsA B HauncneHaTa nMxBea, Ha gaTara,
nocoyeHa B [oroBopa. Ako Ta3n pata ce naga
HepaboTeH AeH, 3aKpvMBaHETO Ce M3BbpLUBA B MbpBUS
paboTeH AeH, crieapall AataTa Ha U3Tu4aHe Ha cpoka.
4.11. MNpw npeacpoYvHoO npekpaTtaBaHe Ha [lorosopa unm
npyv nNpuvHyguMTenHo w3nbnHeHwe, baHkaTta onuxesBa
cymarta 3a BpeMeTo Ha AeNCTBMTENHOTO N NpecTosiBaHe
C HamarneH nMxBeH NpoLeHT, onpeaeneH B TI1Y.

4.12. Npw npekpaTsiBaHe Ha JOrOBOP 3a CPOYEH AENO3NT
B YyXOecCcTpaHHa BanyTa cymaTa, KOSTO € Mno-marnka oT
Hal- MankMa Kyniop B CbOTBETHaTa YyXaecTpaHHa
BanyTa, ce uannawia B NeBoBa PaBHOCTOMHOCT MO KypC
-Kynysa“ Ha OBb.

HaGuparenHu cmeTku

4.13. baHkaTa OTKpMBa HabupaTenHu cMeTKu 3a:

a. HabupaHe Ha kanuTan 3a yupeasBaHe Ha IopUANYECKO
nuue;

6. 3a yBenuMuaBaHe Ha KanuTana Ha Bedye yupedeHO
Iopuanyecko nuue;

B. 32 HabupaHe Ha MbMHWA pa3vMep Ha BNMCaHO OT
CbOTBETHUS OKPBXEH Cb[ YBENMYEHUE Ha kanuTana Ha
OPY>XeCTBOTO.

414. B cnyyah 4e KnvMeHT wucka OTKpuMBaHe Ha
HabupaTenHa cmeTka B uJyXdecTpaHHa BarnyTa,
pasnuyHa ot eBpo (EUR), Tolh ce cbrnacaesa ga noeme
pvcka OT MpOMsiHa Ha BamnyTHUSI Kypc, KOeToO Moxe Aa
JoBefde 00 NpoMsHa B CTOMHOCTTa Ha kanutana.



4.15. PasnopexgaHe CbC Cymu, BHECeHM nO
HabupaTenHa cMeTka 3a ydvpedsiBaHe Ha HPUANYECKO
nvue, ce usBbpluBa cnep npeacrassHe B baHkata Ha
YpocToBepeHne OoT CbOTBETHUS KOMMETEHTEH OpraH, 4ye
OPYXECTBOTO € yYpe[eHO 1 yupeasBaHeTo € HaanexHo
BnucaHo. He ce gonycka 4aCTUYHO pasnopexgaHe CbC
cymuTe.

4.16. Ako B TpMMeceYeH CPoK OT OTKpMBaHe Ha cMeTKaTa
CbOTBETHUAT yNpaBuUTENeH opraH He YAOCTOBepu npea
BbaHkaTa, 4e [OpyXKecTBOTO € 3asBEeHO 3a BMNWUCBaHe,
BHOCUTENWTE MoraT Aa u3Ternat obpaTHO HanpaBeHuTe
BHOCKM B MbJIEH pa3mep.

nMKBMEaHMOHHM CMeTKU 3a CbXpaHeHue Ha napu Ha
nuua, 0b6siBeHU B nuKkeungauus

4.17. OBB oTkpvBa NMKBMAALMOHHN CMETKN C TUTYNSpU
niua, 3a KOUTO WUMa OTKPUTO NPOU3BOACTBO MO
nukemnpaumsa. C Knuenta ce ckntouBa [oroBop 3a
NVKBMAALMOHHA cMmeTka. 3a OTKpuUBaHe Ha
NVKBMAALMOHHA CMeTKa ce NPefoCTaBsAT Konue OT akTa
3a 00sIBABaHe Ha NUKBMAAUMA WM 3a Ha3HayaBaHe Ha
NKBMOATOPM, 3aBepeH OT opraHa, u3gan akra n obpasum
OT MoANUC Ha nukKsnaaTopuTe.

Oco6GeHu CMeTKM 3a CbXPaHeHUe Ha Napu Ha n1ua, 3a
KOUTO e OTKPUTO npou3BoAcTBO no
HECbCTOATENHOCT

4.18. Obb oTkpuBa ocobeHM CMeTKM Ha nvua B
NPOU3BOACTBO MO HecbkcToaTenHoct. C KnveHta ce
ckntoyBa [oroBop 3a ocobeHa cmeTka. 3a oTKpuBaHe Ha
ocobeHa cMeTka ce NpeaocTaBsl 3aBepeHo OT Ccbaa
KOnue OT pPeLUEHNETO 3a OTKPMBaHE Ha NPOU3BOACTBO MO
HECBLCTOATENHOCT W 3a HasHayaBaHe Ha CUHAUK W
ob6paseL, OT NoAnMca Ha CUHAUKA.

CMeTKM ChC cneumaneH pexum v npegHasHavyeHue u
C rapaHunoOHHHU (bVHKI.lVIVI

4.19. CMeTKM CbC cneumaneH pexnm 1 npeaHasHadyeHne
ce oOTKpuBaT creq npeaBapuTeniHo CbriacyBaHe C
BbaHkaTta, B cnydan Ha xenanue Ha Tutynaps OBb pa
cnegu 3a WM3NbIHEHWETO Ha cneunguYHn cxemun 3a
pasnopexaaHe, BKI1. OCHOBaHwe, obcnyxBaHe
M3MbIHEHNE Ha COENKW Ha 3HaduTenHa CTOMHOCT, npu
KoeTo baHkaTa ce sBfBa rapaHT 3a u3nnawade Ha
cymaTta npuv JokasBaHe Ha onpeaernieHun ycroBus.

4.20. baHkaTa OTKpMBa TakMBa CMETKU Npu nogaBaHe Ha
NUCMEHO UCKaHe OT CTpaHWTe Mo cAernkaTa, B KOeTo ce
nocoysa caernkara, uenTta n n rapaHumoHHaTa yHKums
Ha baHkaTa.

JluxBeHu ycnoBus

4.21. baHkaTta Ha4McnsABa NMxBa BbpPXy HanUM4HOCTTa no
cMeTKaTa, CbobpasHO NMMXBEHMS NPOLEHT NPUMOXMUM 3a
KOHKPEeTHMs1 BWMA CMeTKka, nocoyeH B TIIY. He ce
ONnUXBAIBAT CyMU MOA MUHMManHOTO cango, NOCOYEHO B
TTKBK.

V. ycnoBus 3A
PA3MNALLAHUA

U3BBHLPLUBAHE HA

5.1. PasnopexpgaHe cbC cpeactBa NO CMeTka ce
OCbLUEeCTBSIBA C NNaTeXHW [OOKYMEHTW, CbObpXKalum
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BCUYKM HOPMATMBHO MW3UCKBAHU PEKBU3UTK, KaKTO MU
pernameHTMpaHun ONCTaHLNOHHU cnocobu 3a
M3BbPLUBAHE Ha TpaHcakuuMu 4pe3 GaHKOBU KapTu U
OHMNanH/MobunHo GaHkupaHe, Npu cbobpa3siBaHe CbC
cneunmrkmTe Ha OTAENHUTE BUAOBE CMETKU, 3aKOHOBUTE
n3nckKBaHus u ycrnoeusaTta Ha baHkara.

5.2. baHkaTa n3BbpLUBa NnaLlaHMs OT cMeTKaTa camo no
HapexgaHe WwWnuM C MpeaBapuTeNHO Cbrnacve Ha
TuTynaps, npu ycnosusTa MNOCTaBeHW OT Hero, A0
pasmMepa Ha HanuUyHWTEe CyMW nNO cCMeTkata W
norosopeHus oebpapadT. baHkaTa He wm3BbBPLUBA
YaCTUYHM NNawWaHWa Mo OTAEMHW HapexaaHus wunu
nckaHus 3a nnawade. V3knoyeHne oT Te3u npasuna ce
npasum camMo 3a MNPUHYOWUTENHO U3MbIHEHWe o
YyCTaHOBEHWNS OT 3aKOHa peA, B clyvyauTe Ha cnyxebHo
cbbupaHe no peaa Ha Hapepba Ne 3 Ha BHB, kakTo u npu
BpbLUaHe Ha MOCTLMUAM NO CMeTKaTa CyMu BCNeAcTBue
Ha Trpelwka WM HETOYHO UW3BBLPLUEHM onepauun
(cny>xebHun Kopurnpalum npesoam).

5.3. BbaHkaTa n3BbpLUBA MMallaHUSaTa B XPOHONOMMYHNUS
ped, B KOWMTO NnaTeXHWTe HapexgaHus/uckaHus ca
MOCTBLNWAN NP HES, OCBEH B CrydanTe Ha NPUHyAUTENHO
cbbupaHe Ha B3emaHus U CnyxebHu Kopurupaiim
npesoau.

5.4. BuposeTe nnaTexHu onepaumu, kouto baHkata
n3BbPLUBA, Ca - TerneHe W BHacsHe Ha napu B 6pon;
HapexgaHe W nornyyYaBaHe Ha KpeauTeH npesof,
HapexaaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTkuTe
Ha CryXuTenn Ha GusHec-knNneHT ¢ paboTHW 3annatw,
HapexgaHe 1 nofny4YaBaHe Ha Hanmu4veH Npesos; AaBaHe
Ha cbrmacue 3a OupekTeH [OebuT; HapexgaHe W
nony4yaBaHe Ha MCKaHe 3a AMpeKTeH AebuT; nnaTexHu
onepauun ¢ KkapTa.

PasHocku

5.5. baHkaTa npvemMa 3a usnbAHeHne KpeaMTHY NpeBoaun
CbC CregHuTe MWHCTPYKUMM MO  OTHOLIEHWe Ha
pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT u nonyvarensar
3annawaTt TakcuTe W KOMUCUOHWUTE CbOTBETHO Ha
BankaTa Ha nnaTteua n Ha 6aHkaTa Ha nony4aTens, KaTo
€ Bb3MOXHO KOpecnoHgeHTckaTa OaHka Oa yabpxu
pa3HOCKM OT cymMaTa Ha npesoja.

5.5.2. 3a cmetka Ha nnateua (OUR) — nnateubt
3annalla BCUYKM Takcu No npesofa, BKMYUTENHO Teaun
Ha BaHkaTa Ha nony4yatensi.

5.5.3. 3a cmeTka Ha nony4yatens (BEN) - nonyyatensar
3annaLla BCUYKM pa3HOCKM NO NPeBOAA, BKMOYMTENHO U
Te3n Ha GaHKaTa Ha nnareua.

5.6. OrpaHuuyeHusiTa NpU MOCOYBAHE Ha HayMHa Ha
pasnpedeneHve Ha pasHOCKATE Ca MOCOYEHN B
Tapudata Ha baHkaTa, Pasgen ,lMpesoan”.

5.7. KnneHTbT ce 3aabikaBa fa 3annalla BCUYKM Takeu,
KOMUCWOHW, NIUXBU N OPYrUN OBIMKUMU CYyMU, NOCOYEHU B
Tapudute Ha BaHkaTa, BKMOYMTENHO KYpCOBW pasnuku
(koraTo npw NomnyyeH NpeBoA BbB BanyTa pasnuyHa oT
BanyTata, B KOATO ce Boau cmeTkaTta, baHkata
N3BbPLUBA NpPeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHun onepaunu

5.8. lnatexHa onepauus ce cyuTa paspelleHa B
MOMeHTa, B koTo KnnentsT (MnateusT) e:

5.8.1. nogan HagnexHo nognMcaHo - MNMaTeXHO
HapexgaHe (npu M3BbpLUBaHE Ha KpeauTeH TpaHcdep
UNM KacoBMW ornepauuun), nogan HapexaaHe 3a MacoBO
nnawaHe (3a npeeof Ha paboTHW 3annaTu) unu e gan
NMMCMEHO cbrnacue B KMoH Ha baHkaTa (npy n3BbpLIBaHe
Ha AMpeKTeH aeduTt) unm

5.8.2. npu aMcTaHUMOHeH cnocob e:



a. nodan nnaTexHo HapexaaHe unu e gan cbrnacue
npes3 kaHana 3a OHnaviH UM MobunHo GaHkupaHe npu
cnasBaHe Ha cneumguyH1Te n3nckeaHus 3a paboTa npes
TO3U KaHarn;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Mpu nonyyasaHe B baHkaTa Ha nnaTexHo HapexaaHe,
nogageHo oT KnveHTa 4ype3 AOCTaBYMK Ha MnaTexHu
ycnyrv no nHMumMmpaHe Ha nnawate (PISP).

5.9. baHkaTta n3nbnHABa nnaTtexHuTe onepauum no 1. 5.4
oT To3n Paspgen, kato cnaseBa kpawHWTE YacoBe 3a
npuemMaHe Ha HapexaaHus, CPOKOBETE 3a MU3MbIIHEHNE U
NPUHUMNUTE 3a pasnpefeneHne Ha Takeute, NOCOYEHN B
TTKBK. KoraTo nnatexHoTo HapexaaHe e Mnosfy4YyeHo B
HepaboTeH AeH unu nony4yeHo B CbOOTa (B KITOHOBETE Ha
BaHkaTa, KOMTO ca OTBOPeHW B cbboTa), CbLLOTO Cce
CcMsATa 3a NonyyeHo Ha criegBalimst paboTeH aeH.
5.9.1. B cnyyan 4e po KpalHua 4ac 3a npuemaHe Ha
nnawaHuns 3a obpaboTka npes TeKkyLwms AeH No cMeTkaTa
He e ocurypeHa HanuyHoCT 3a W3MNblIHEHWe Ha
nnaTexHoTo HapexaaHe, baHkata Bpblia NAaTEXHUA
OOKyMeHT Ha KnueHTa mnu ro npegocTaBs Ha HEroso
pasnonoxeHue B KINOHa, B KONTO € noJageH.
5.9.2. MNMnaTexHoO HapexaaHe, HapedeHO Npe3 OHManH
OaHknpaHe, ce nogaBa eAHOKpaTHO 3a obpaboTka B
cyeToBogHaTa cuctema Ha baHkaTa.
5.9.3. HapexpgaHe Ha pgupekTeH OebuTt ce nogasa B
paboTHOTO Bpeme C KnneHTM Ha CbOTBETHUS KMOH Ha
BaHkaTa, npu ycnosue 4ye HapeauTenat e TuTynap Ha
pasnnawaTtenHa cmetka B Obb. He e Bb3aMoXeH oTkas oT
HapexgaHeTo cref npvemaHeTo My oT baHkara.
5.9.4. (u3m. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnueHTbT MOXe ga genosupa B baHkata cbkrnacue 3a
OVpeKkTeH AebuT, B KOETO Aa NOCOYN YCMNOBUS, NMPU KOUTO
BbaHkaTa oa 3agbnkaBa cmeTKaTa My Npu HapexaaHe oT
nonyyatens. Konve oT cbrnacueto ce u3npawa Ha
nonyyatens. Ako B Cpok Ao 5 paboTHu AHuM oT
nonyyaBaHe Ha MOCTLMNWIO HapexdaHe 3a AMPEKTEH
AebuT He HaCTBLNAT NOCOYEHNTE B CbracMeTo yCrnoBus
M No cCMeTKaTa Ha KIMeHTa HAMa [JdocTaTbyHa
pasnonaraema Hanu4yHocCT 3a U3NbIHeHneTo, To baHkaTa
OTKa3Ba MW3MbIIHEHWE Ha HapexaaHeTo 3a AUpeKTeH
Aebut n nHdopmMmupa 3a ToBa AOCTaBYMKA HA NNaTEXHU
yCcnyru Ha nonyvartensi.
5.9.5. KnueHTbT MOXe Aa nofane HapexaaHe 3a MacoBO
nnawaHe Ha paboTHW 3annaTtn Ha CBOW CNYXWUTenNu, kato
3a UenTa npegBapuTEnHO e NPefocTaBuil enekTPOHeH
dann unn CcnNUCbK Ha XapTWeH HocuTen C AaHHU Ha
CrnyXuTenurte cu.
5.9.6. ( B cuna o1 13.05.2019r.) MNMepuoanyHn nnawaHus
Ce W3NbMHSABAT crnej nonmbfBaHe M nogaBaHe Ha
HapexpgaHe 3a nepuoauyeH NpeBof 3a U3BbpLUBAHE Ha
aBTOMaTUYHW NEpUOAMYHN NnawaHus - 6naHka, B KoeTo
ce noco4eart:
e Cwmetka Ha KnueHta, oT KoATO LWe ce
M3BbPLUBAT NEPUOANYHN NNALLAHNS;
e  [JlaHHu 3a nonyyaTtens u 6aHkoBaTa My cMeTka
(nme Ha nonyyatens, IBAN, 6axka n BIC koa
Ha 6aHkaTa);
e Cyma Ha 3asiBEHOTO NEPUOAMYHO NNnaLlaHe;
e Yucno oT mMeceua 3a WU3NbIHEHWE Ha
nnawaHnaTa, Ha KOeTo cMeTkaTa Ha KnueHTa
Cce 3agbmkaBa C nocoyeHata cyma. Korato
npes pa3nuyHuTe MeceLm To e HepaboTeH AeH
UNM  He CblecTByBa, MnawaHeTo ce
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n3BbPLUBA Ha cneapalims paboTeH AeH;

e [lepvopg Ha nnawaHuaTa (4ectota). KnneHTtsT
n3bupa nepuoamMyHOCT Ha TpaH3aKumuTe C
onuun eguiH, TpwW, LIECT, AeBeT Meceua unm
roavHa;

. KpanHa gaTa (gata Ha nocrnegHo nnailaHe).
[atata, Ha KOATO LWe ce Wu3BbPWU
nocnegHoTo nnawaHe. AKO He e MnocouveHa
TakaBa B HapexgaHeTo 3a nepuoauyeH
npesoj e B cuna Ao AeknapupaHe Ha oTkas
(6e3cpoyHo);

MepvogunyHnTe Nnawanma morat aa 6bvaaT:

e  BbTpewHobaHkoBu (B cuctemata Ha OBB) B
cnepHuTe Banytu — neea, EUR, USD, CHF u
GBP. lNpeBoa B Yyxga BanyTta ce M3BbpLUBa
caMo, aKko cmeTKaTa Ha HapeguTens u
nony4aTens ca B e4Ha v cbLuya BanyTa;

e MexaybaHKOBU — HACOYEHN KbM ApYrn BaHku
Ha TepuTopusiTa Ha Bbnrapusi - uanbnHsaBaT
ce camo B fnesa.

KoraTto neprogmyHoTO nnawaHe cneaea Aa ce U3MbiHU
B HepaboTeH AeH nnn B cb0b0Ta, CbLLOTO CE U3MbIIHABA
Ha cneapalmsa paboTteH geH. MNeprognyHnTe nNnawanms
mMorat ga 6baat ¢ nuMuT Ha TpaHcakuumte go 10 000
neea wim pgo 5 000 BanyTHM eguvHUUM  3a
BbTpeLIHO6aHKoBM NpeBoaun. B cnyyai, 4ye no cmeTtkata
Ha KIWeHTa HAMa  [JOCTaTbyHO  CpefcTea, TO
NepuoanYHOTO NNnaLlaHe He ce U3MNbIHsABa.

He3ab6aBHo nnawaHe B neBa ,,BLINK*

5.9.6.A. (HoB, npuer Ha 25.05.2022r., B cuna ot
20.06.2022r.) HesabaBHo nnawaHe B nesa “BLINK” e
KpeavTeH NpeBOA B NeBa, KOeTo ce u3nbiHaBa 24 vaca
B JeHoHowueTo, 365 AHW B roguHaTa, ¢ He3abaBHa unu
Onu3ka o HesabaBHaTa oOpaboTka M 3aBepsiBaHe Ha
CMeTKaTa Ha nomnyyaTens B paMKUTE Ha CeKyHaM cnej
WHAUMMpaHe Ha nnawlaHeTo, OCbLIECTBABAHO C
yyacTMeTo Ha [JOCTaBYMUM Ha NNaTeXHU YCnyru,
ceptucpmumpanmn n ydactesawm B nporpama “BLINK” Ha
HaunoHanHaTa kapToBa WM nnaTexHa Cxema, 4acT OT
BOPUKA AL.

5.9.6.6. (HoB, npuer Ha 25.05.2022r., B cuna oT
20.06.2022r.) baHkata npvema 3a U3NbIHEHWE
HapexgaHe 3a He3abaBHo nnawaHe B nesa “BLINK”
camo npe3 OHManH n MobunHo 6aHkMpaHe, OT cMeTKa B
neea, CbC Cyma Ha npeBoga Mo-marka, WM paBHa Ha
BGN 30 000 (TpuaeceT xunsgw neea), 6e3 npeBoam Kbm
GroakeTa, M ako LOCTaBYMKBT Ha NNaTeXHW YCnyru Ha
nonyyatensi e ceptuduumpaH U JOCTbNEH YY4aCTHMK MO
nporpama “BLINK” Ha HauuoHanHata kaptoBa u
nnaTtexHa cxema, Yact ot BOPUKA All. MNMnauwaHeTo ce
06paboTBa C Banbop kaneHgapHaTta gaTta, Ha KosTo e
npueTo.

5.9.6.B. (HoB, npuer Ha 25.05.2022r., B cwma oT
20.06.2022r.) B cnyvad, 4Ye KpeOWUTHUST NpPEBOA
OTroBapsi Ha KpUTepUUTE NO NPEeaXOOHUS YNeH, CbLMAT
Ce M3NblHsABa KaTo HapexaaHe 3a He3abaBHO nnallaHe
B nesa “BLINK”, ocBeH ako KnvmeHTbT He AdeaktuBupa
onuusTa 3a He3abaBHO nnalwjaHe nNpeau nogasaHe Ha
HapeX4aHeTo 3a KpeauTeH NpeBof, 3a U3MbIHEHNE KbM
BaHkara.

5.9.6.. (HoB, npuetr Ha 25.05.2022r., B cuna oT
20.06.2022r.). B cny4ait Ha HeycneLwHO U3NbiHeHne Ha
HapexgaHe 3a He3abaBHO nnawaHe B nesa “BLINK”,
BaHkata yBegomsBa KnveHTa nocpencTtsom
usnpawaHeto Ha 6GesnnatHo PUSH, Viber unu SMS
cbobuweHne Ha mobunHua TenedoH Ha KnueHTa,
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peructpupaH B baHkata.

5.9.6.0. (HoB, npuer Ha 25.05.2022r., B cwuna oOT
20.06.2022r.) BbaHkata npuema BXoAsilLM He3abaBHM
nnawanuns B nesa “BLINK” no Bcsko Bpeme C Banbop
KaneHgapHaTa garta, Ha KoATO € NPUeTo CbOTBETHOTO
He3abaBHO nNnaulaHe M camMo ako CcMeTkaTa Ha
nonyvaTens e B neea.

5.9.7. KnneHTbT MOXe [da oTKae nnaillaHeTo u aa
M3Ternu nofdafeHoTo MMaTeXHO HapexgaHe camo, ako
[0 MOMEHTa Ha OTTErfsiHETO cMeTkaTta My He e buna
3agbikeHa. PasxoanTte 3a 6aHKOBOTO OGCny)XBaHe Ha
OTKa3a ca 3a cMeTka Ha TuTynsps u B pasmep,
onpegeneH B aencrteawata TTKBK.

5.10. Cnen nucmeHo yBefomsiBaHe Ha TuTtynsaps,
BaHkaTa MoOxe Aa oTkaxke Aa npunara Hskosi oT oopMuTe
3a kacoBo wnM 0e3kacoBO pasnnawjaHe Mo cmeTka,
BKMIOYMTENHO [a OTKaXe M3BbpLlUBaHE Ha NpeBoj B
yYyxgecTpaHHa BanyTa C oOrffef cna3BaHe  Ha
MeXOYyHapOoAHM M3UCKBAHWUA WIU PUCKOBU NIUMUTK Ha
BbaHkaTa, KakTO W HEeU3MbNHEHU 3agbimKeHust o
[oroBopHu otHowweHus ¢ OBB.

5.11. baHkaTa cu 3anasBa MnpaBOTO [Aa MNPOMEHs
nocoyeHuTe B Tapudara KpanHu YacoBe 3a npuemMaHe Ha
nnawaHmns, 3a koeto yBegomsBa KnueHTa cbrnacHo
ycnosusaTa Ha Pasgen | oT HacTosAwmTe O6LWwm ycnosus.

JonbnHUTENHN OOKYMEHTU

5.12. Tlpn npesrpaHuM4HN NpPeBOAW, KaKTO M npwu
nnawaHns Mexagy MeCTHU U YyXAeCTpaHHW nvua Ha
TepuTOopusiTa Ha CTpaHata ce npeacTaBAT BCUYKM
OOKYMEHTMH, n3mckyemm CbrnacHo BarnyTHOTO
3aKOHOAATENCTBO.

5.13. CbrnacHo OencTBaLLloTO 3aKOHOAATENCTBO U Npu
novckeaHe ot baHkata KnueHTbT npepctaBs nucmeHa
Aeknapaums 3a NPOM3xX0A Ha NapuyHK cpeacTsaa.

lMpeBanyTupaHe

5.14. Mpwn nony4veH wnu HapedeH NpeBoA BbB BanyTa,
pasnuuyHa OT BanyTata, B KOATO Ce BOAM CMeTkaTa,
BaHkaTa  wm3BbpwBa  CnyXebHO  npeBanyTMpaHe
(apbutpax) npu ycnosus, nocoyenu B TTKBK.

5.15. WHdopmaums 3a oOMEHHMTE KypcoBe, KOMTO
BaHkaTa npunara npyv U3NbIHEHWE Ha NNATEXHUTE
onepauuu Moxe Aa 6bae nonyyeHa B 6aHKOBUTE CanoHu
1N B OHManH u mMobunHo GaHkupaHe KaTo ce M3Mnon3ea
BanuaHWs KbM MOMEHTA Ha onepauusTa Kypc.

Be3kacoBo U3BbpLIBaHe CbC cpeAacTea no
pasnnawjatesniHa cMeTKa Ha BaJfiyTHM onepauuu cC
Banbop Chbwua AeH nnm MakCuMym Ao gBa paGOTHI/I
AHU OT AeHA Ha goroBapsAHe Ha KOHKpeTHa caerika

Yacm om EBC Mpyn

5.15a (HoB, npuer Ha 11.11.2019r., B cuna ot
18.11.2019r.) baHkaTa npepgoctaBa Ha Ha bBusHec
KnueHTnTe cuM BB3MOXHOCT ga u3BbplIBa OGeskacoBa
BasnyTHa obmMsiHa, CbC cpecTBaTa no pasnnawiatenHnre
CM CMETKM NO OTHOLLEHWE Ha BanyTuTe, ¢ kKouto baHkata
paboTn, C Banbop CbLUS AEH UMW MakcuMyMm OO0 [Ba
paboTHN OHWM OT OeHA Ha [oroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHusTa Ha mexay bankaTta n KnueHTta no
NMOBOL TakvMBa BanyTHU onepauum ce ypexgaT oT
pasnopeabute Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouTo KnuneHTbT, C npvemaHe Ha HacrtosiwmTe O6Lm
yCrnoBusi, npvema 3a [JOroBOPHO cCrnopasyMeHue ¢
BaHkaTa OTHOCHO yCrnoBWsTa Ha CKM4YBaHE Ha TakuBa
BasnyTHU COENKN.

5.156 (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) baHkaTa npegocTaBs uWHGOpMaUusa 3a
aKTyanHuTe BamnyTHU KypcoBe 3a MOKynko-npopax6a Ha
BaflyTa CbOTBETHO Ha Kaca wnuM ©Oe3kacoBo B
nomMeLleHnaTa Ha opucnTe, Ha MHTEPHET CTpaHuLaTa Ha
BbaHkaTta, B HauanHaTa cTpaHuMUa Ha enekTPOHHOTO
OaHKMpaHe 1 B NpunoXxeHneTo 3a MobnnHo GaHkupaHe
5.158 (HoB, npuer Ha 11.11.2019r., B cuna ot
18.11.2019r.) bBaHkaTa wvmMa npaBo QJa MNPOMEHS
othmumanHuTe BanyTHN KypCcoBe B PaMKUTE Ha AEHS, KaTo
npoMsiHata He ce OTHacs 3a Beye [OroBOPEHW HO He
pasnnaTeHn coenkv KbM MOMEHTA Ha NpoMsiHaTa.

5.15r  (HoB, npueT Ha 11.11.2019r., B cwuma oT
18.11.2019r.) BanyTHa cgenka no HacTosilwms pasgen
Moxe Aa 6bae ocblUecTBeHa NMpUCHCTBEHO B OhUC Ha
BaHkaTa unu guctaHUMOHHO foroBapsiHe ( no TenedoH
C BanyTeH Aunbp , Npe3 Moayna 3a BanyHta obMsiHa Ha
€NeKTPOHHO unn  mMobwunHo  GaHkupaHe). bBbusHec
KNMMEHTUTE MoraT AMPEKTHO Ja Ce CBbpXaT C BanyTeH
Onnbp No TenedoH, KaTo BCUYKM TeNemOHHN pasroBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npoaaxba Ha BanyTa ce 3anuceaT oT baHkaTa,
3a KOETO KIMUEHTBLT AaBa CBOETO Cbrfiacue C NpueMaHeTo
Ha Hactoswmte O6wwute ycnosusi. [MpaBunoTo mno
NpeaxodHOTO M3peyveHue ce npunara WM B crnyyan, 4e
BaHkaTa npomeHun TenedoHHUTE HOMepa, Ha KOWUTO
npuema UCckaHusl 3a CKII0YBHE Ha BanyTHU COENKW.
CknoyeHa caernka NpUCbLCTBEHO MW AUCTaHLMOHHO, ce
CuMTa 3a CKMYeHa M cTaBa HEOTMEHsieMa 3a CTpaHuTe
OT MOMEHTa Ha NOCTUraHe Ha Cbrracue MexXay KnneHTa
n baHkaTa OTHOCHO crneHUTE NapaMeTpu Ha caenkaTa:
1) pasvep u Banyta Ha kynyBaHaTa, CbOTBETHO
npofaBsaHaTa OT CTpaHaTa BanyTta u cyma;

2) nnawaHe M JocTaBka — kacoBO Mnu Geskacoso. B
cnyyYan Ha u3bpaHa kacoBa onepauusi HacpeliHata
onepauusi — nnaw@aHe UNM AOCTaBka, 3adbMMKUTENHO
TpsibBa oa 6bAe n3BbpLIEHa 6e3KacoBo;

3) 06MeHHMA KypC Ha caenkaTa;

4) Banbopa Ha poctaeka. [lpu  GeskacoBu caenku
(Mexay CMeTKM Ha KnueHTa ), JoroBopeHn oT KnuneHTta
ypes KaHanWTe Ha MON3BaHO OT HEro eneKkTPOHHO
6aHkMpaHe BanbopbT Ha AOCTaBKaTa Moxe Aa 6bae unm
OeHst Ha poroBapsiHe, ( T.e. CblMsl OeH), UNM Ha
cneaBaluusi, Unu Ha BTopus paboTeH AeH crnef AeHs Ha
porosapsiHe. KacoBuTe cpenkv ce M3BbpLIBAT CaMo C
Banbop AeHS Ha JOroBapsiHe;

5) GaHkoBaTa cMeTKa Ha KnueHTa, OT KOSITO crefsa Aa
6bae cbbpaHa NpoaaBaHaTa BanyTa, ako e NPUNoX1MOo;



5.150 (HoB, npuer Ha 11.11.2019r, B cuna oT
18.11.2019r.) Cnep ckniouBaHe Ha caenkata KnueHtsT
ce 3adbimkaBa [da W3MbIHWM MOKynKo-npofdaxbarta Ha
BanyTa CblfacHO BCUYKW [OTOBOPEHM napameTpu Ha
chenkarta.

5.15e (HoB, npuer Ha 11.11.2019r, B cunma oT
18.11.2019r.) Mpn n3BbpLIBaHE Ha Ge3KacoBM MOKYMKU-
npojaxba Ha BanyTa, KnveHTbT ce 3agbixkaBa da
ocuUrypu no nocoyeHata OT HEero CMeTKa HanuyHOCT OT
npojaBaHata OT Hero BanyTa, AgoctaTbyHa 3a
OCBbLLECTBABAHE Ha ornepauusita B CPOK HE MO-KbCHO OT
Kpas Ha paboTHMSA OeH Ha Banbopa Ha caenkata. C
npuemMaHe Ha HacToswmTe obwm ycnosust KnueHTsT
AaBa npeABapuTENHO NMCMEHO Cbrmacue no peaa Ha un.
21 ot Hapeg6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnoBsusaTa U pea 3a OTKpMBaHE Ha MnaTeXHW CMETKW,
3a U3MbIIHEHWE Ha NNATEXHN onepaunm 1 3a U3non3saHe
Ha nnaTteXHW MWHCTPYMEHTM, Bb3 OCHOBaA Ha KOETo
BaHkaTta moxe ga cvbepe cnyxebHo n egHoOCTpaHHO u/
UNu No pefa Ha AMPEKTHUS AeOUT B AeHs Ha Nagexa unm
cnepf Hero oT cMeTkaTa/Te My, OTKPUTU NPU Hesl, BCUYKN
CyMU, ABIKMMM N BbB Bpb3Ka CbC CKIOYEHa, HO
HepasnnarteHa BanyTHa caernka no pega Ha HacTosiiara
Touka. MNpu nunca Ha cpencTBa No cMeTkata Mnu npu
poroeapsiHe Mo TenedoH Ha cAenka He nocrensa
HaAnNeXxHo Aeno3vpaHe Ha HapexaaHe B 6aHkaTa, To T
cuuTa cgenkaTa 3a aHynupaHa U Cry>KebHo M3BBbpLUBa
obpaTHa cgenka (CnpsiMO MbpBOHa4YarnHO CKrYeHaTa
chenka) kato npunara oduvuManHuTe KbM CbOTBETHUS
MOMEHT BanyTHW KypcoBe Ha bBaHkaTta, kato B TO3M
cnyyan GaHkaTa MoOxe CnyebHO M edHOCTpaHHO Aa
3adbImKN cMeTkaTa/Te Ha KnveHTa, oTKpUTH Npu Hesl, 3a
noracsiBaHe Ha BCWYKM CYMW BbB Bpb3ka C KypcoBUTE
pasnukn BBb3HWMKHaANM OT obpaTHaTa Ha HapexaaHeTo
caerka.

5.15% (HoB, npuer Ha 11.11.2019r., B cuna ot
18.11.2019r.) B cnyyait, Ye KnneHTHT xenae ga 3akynu
uUnu npopage BanyTta cpelly 6bnrapcku nes, caenkarta
e 6bae nsBbpLUEHa N0 CbOTBETHUSA KypcC ,KynyBa” nmm
J,NpogaBa” Ha baHkaTa 3a cboTBeTHaTa BasnyTa KbM
6bnrapckus nes. B cnyyan, ye TuTynspbT xenae ga
3aKynu unu npogage BanyTW, pasnuyHu oT Bbrarapckus
nes, baHkata We M3BbLPWKM caenkaTa Kkato M3nonssa
KypcoBeTe ,kynyBa” 1 ,npoAaBa’ Ha CbOTBETHUTE BanyTu
KbM Obnrapckusi NeB UnNu Ypes npunaraHe Ha AVPEKTEH
KpbCTOCaH Kypc, ako ToBa € W3PU4YHO [OrOBOPEHO C
BaHkaTa 3a KOHKpeTHaTa caenka npu ycnosusta Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r,, B cwuna ot
18.11.2019r.) B cnyyair, 4ye KnmeHTbT xenae Aa
M3BBPLUN MOKyNko-npogaxba Ha BanyTa, YUATO pasmep
Ha eHOKpaTHa caernka, nayncneH no doukcnHr Ha bHB 3a
CbOTBETHUA AeH Haasuwasa 10 000nB., TO TOM Mma
Bb3MOXHOCT fa goroBopu ¢ baHkaTta npedepeHumnaneH
KypC.

MpaBo Ha 0TKa3 OT U3NMbIIHEHUE HA HAapeAEeHW NnaLlaHus
n cnyxebHn onepauun

5.16. (n3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nam.
Ha 08.12.2023 ., B cuna o1 15.12.2023 r.) bBaHkaTa Moxe
[a oTKaXke U3NbIIHeHNe Ha NNaTeXHO HapeXaaHe oT U No
cmeTka Ha KnueHT, B cryyain Ye CblUecTByBa HesICHOTa
OTHOCHO npeAacTaBuTenHaTa BRAacT Ha  fvueTo,
nodasallo NNaTeXHOTO HapexaaHe, HesiCHO  unu
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HEYETNMNBO NOMbITHEHWN LOKYMEHTU; UMNCa Ha U3UCKyeMu
OOKYMEHTM BbB Bpb3ka C MrawaHeTo; HEeTOYHU
WHCTPYKLUUM; Hanmuune Ha MeXOyHapoOHW CaHKuuu Mo
OTHOLUEHME Ha nuua, WHCTUTYUMW WM  ObpXxasu,
CBbp3aHW C pfageHoto oT KnveHTa HapexaaHe; B
crnyyauTe 1 OT U KbM ObpxaBuTe, nocovexHn B Obwarta
nHopmaums 3a knueHTute Ha ObegnHeHa Bbnrapcka
BaHka Al oTHOCHO emBapro pecTpuUKLMK 1 CaHKLMK 1 Ap.
BaHkaTta He npuemMa KrMeHTH, CBbP3aHu Mo KakbBTO M [a
€ Ha4uH ¢ AeHOCTY C BUPTYyanHu BanyTu (KpuntoBanyTy,
O6uTkoVHM M np.) BaHkata uma npaBo ga oTkaxe Jda
NpefocTaBy NMATEeXHU YCNyru, BKIOYUTENHO, HO He
camo, Oa OTKaxe [a M3MbIHU NOAaAeHO MnaTexHo
HapexgaHe, KoraTo ycTaHOBW W/UNu MMa OCHOBaHWA Aa
CMsATa, Ye CbluMTEe Cca CBbP3aHW CbC CAEMKM U
OTHOLLEHMA CbC WM NO MOBO4 Ha TakuBa BanyTw,
TAXHaTa nokynka, npogax6a, oOMeH M TbpProBusa U He
HOCU OTIOBOPHOCT 3a npeTbprneHn oT KnueHta Bpeaw,
CBBbP3aHu C, UM NPOM3TUYALLM OT AEWHOCTM C BUPTYanHu
BanyTu.

5.17. B cnyyan 4e oT nocregHaTta akTMBHa onepauumsi no
cMeTKa e U3TeKbI nepuos, noBeye OT LeCT Mecela (Mnu
pasnuyeH no npeueHka Ha baHkata), OBB npunara
OOMbMHUTENHN  MepKM  3a  uaeHTUdukauma  Ha
npeacTtasuTens Ha KnvweHTa, BKNOYBALLM 1 NpECHEMaHE
Ha JOKYMEHT 3a CaMONIMYHOCT Npu HEOOXOANMOCT.

5.18. B cnyyam Ha rpeliHo MOCTbLMMAN CpeacTBa Mo
yyxga cmeTka nopagu rpewka Ha [ocTaBuvk Ha
nnaTexHW ycnyru, HesaBucumo pAann KnveHTsT e
HapeauTen wunu nonydvaten Ha npeeop, baHkata uma
npaBo da 3agbimkun cnyxebHo cmeTkaTa CbC cymarta Ha
rpewHns npeeod, kato YyeegomsiBa KnueHta 3a
n3BbplleHuTe Kopekumu. Korato no cmeTkata ca
nocTbNWAM CcpeacTBa B pe3yntaT Ha namama, baHkata
uma npaBo fda 3agbiku cnyxebHo cmeTkata CbC
cboTBEeTHaTa Cyma 1 Aa u3Bbplumn cryxebeH kopurnpaty,
npeBog 3a Bb3CTaHOBABAaHE Ha  HEMPaBOMEPHO
NOCTBNUAMTE CYMU MO CMEeTKa Ha HapeauTens U no
CMeTKa Ha [ocTaByMKa Ha nnaTexHW ycrnyrm Ha
HapeauTens, 3a KOeTo C MPUMEeMaHEeTo Ha HacTosAwuTe
O6Lwwm ycnosmsa 1 NoANnCBaHETO Aa AOroBopa 3a CMeTKa,
KnneHtbT paBa cBoeTo 6e3yCnoBHO UM HEOTMEHWMO
cbrnacue.

5.19. Ha ocHoBaHune Hapen6a Ne 3 Ha BHB baHkaTta nva
npaBo pfa cbbupa cnyxebHO OT cmeTkata cymu,
ObMKUMU 11 OT Tutynsaps, no B3emaHusa Ha OBB (Hanp:
nnawlaHnsa Ha NnxBK, NoracuTenHU BHOCKN MO KPeauTu u
KpeauTHU KapTu, pa3HOCKM NO yBeAOMsIBaHe Ap.), KakTo
W 3a TakCu U KOMUCUOHW, ObIMKUMU N OT Tutynsapsa 3a
n3BbpLUEHN BaHKOBW ycnyru, cbriacHo TapuduTte KbM
MOMEHTa Ha yabpXaHe Ha cymute. [Npu nunca Ha aBoap
Mo KOHKpeTHaTa CMeTKa, CyMuTe MoraT Aa ce cbbupar oT
BCWYKWN APYrK NeBOBW UMW BanyTHWU CMETKN Ha TUtynsaps
B baHkaTa. B cnyyan 4ye BanytaTa no cmeTtkata/ute e
pa3nuyHa oT BarnyTaTta Ha Abnra, baHkaTa uma npaBso ga
3aKynu cyma paBHa Ha cymara Ha abnra (no kypc Ha Obb
3a BanytaTa Ha Abira), Kato yabpXW W HanpaBeHuTe
pa3HOCKW.

VI. ANCTAHUMOHHU CNOCOBU 3A OOCTHbN A0
CMETKWKPEOWUTEH NIMMUT U U3BBPLUBAHE HA
PA3MNNALLAHUA

OCHOBHM MOJIOXEHWUA NpU M3gaBaHe, U3nosn3BaHe U
3aKpuBaHe Ha nnaTteXHuW MHCTPYMEHTU 3a oTaaneyvyeH

AocTbn
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6.1. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Becekn
KnueHT Moxe pfa ce pasnopexga CbC CMeTKUTe
cu/oTnycHaT KpeauTeH nNUMUT  AUCTaHUMOHHO, KaTo
M3Mon3Ba MHCTPYMEHTW 3a OoTAaneyeH AOCTbM, KakTo
cnepga:

6.1.1. OHnaiH 1 MobunHo B6aHkupaHe - cnef cknYBaHe
Ha otaeneH [oroBop 3a oHnawH GaHkvpaHe U npu
crnasBaHe M3NCKBaHMATA 32 CbOTBETHMUSA KaHar.

6.1.2. (3anu4eH, B cuna ot 27.05.2020r.)

6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, nam. Ha 29.04.2024,
B cuna oT 29.04.2024) baHkata u3gaBa nnaTexHWs
WHCTPYMEHT, 3a KOWTO € NMOoAMNMCcaH JOoroBop v ro npeaasa
Ha  3aKOHHUS npencrasuTen, CbOTBETHO  Ha
onpaBoOMOLLEH non3eaTen, 3aedHO CbC CbOTBETHUTE
nepcoHanuanpaHy 3aluMTHU  XapakTepUCTUKM  KaTo
ocurypsisea 3anasBaHeTo My B TaWHa OT cBouTe
CRYXUTENU 1 TpeTu nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anu4eH, B cuna ot 22.03.2024r.)

6.2.3. (3anu4eH, B cuna ot 27.05.2020r.)

6.3. MNpn usBbpwBaHe Ha TpaHcakumu, KnueHTbT ce
3agbipkaBa ga Ccnas3Ba ykasaHusiTa 3a CUIYpHOCT Ha
CbOTBETHUA MHCTPYMEHT, gagexn ot Obb n aa cneam 3a
nepuoguyHata MM akTyanu3auusi Ha enekTpoHHaTa
cTpaHuua Ha baHkarta.

6.4. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cwna ot 27.05.2020r, u3m. Ha
18.08.2023r., B cuna ot 01.09.2023r.) lMnaTexHuTe
MHCTPYMEHTM 3a OTAaneuveH JOCTbN Ce U3MNOon3BaT JINYHO
OT OnpaBOMOLLEHUTE 3a ToBa fMua, Npu crnassaHe Ha
yroBOpeHoTo B HacTosAwumuTe ObLwy ycnosus.

6.5. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT € anbxeH ga u3nonsea wusgageHns My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE cpeacTea 3a
M3MON3BaHeTO My, KaTo M CbXpaHsaBa HageXdHO WU
CUrypHO, Nasu OoT M3rybeaHe, oTKpagBaHe, NoanpaBsiHe,
HeoTOpu3MpaH [ocTbn, nonasaHe no apyr
HenpaBOMEPEH HauuH;

6.5.1. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e panbXeH pegoBHO [da  cneau
TpaHcakuMMTe C nraTexeH WHCTPYMEHT 3a oTaarneyeH
OOCTBN U THAXHOTO OTpa3siBaHe MO CMeTKUTe My B
BaHkata no HauuHa, onmcaH B HacTosAwwmte O6wwm
ycnosusi.

YBegomsiBaHe npu _CbMHEHUWE 33 HenpaBOMEpPHO
nonssaHe 1 6nNokupaHe

6.6. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) MNpwn
CbMHEHME 3a HenpaBOMEPHO MON3BaHe Ha nnaTexeH
MHCTPYMeHT KnneHTbT e anbxeH HezabaBHO Aa yBeaoMU
baHkaTa.

6.7. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT cneasa ga yBegomu HesabaBHo baHkarta 3a
YHULLOXaBaHe, usrybsaHe, kpaxba, oTHeEMaHe no Apyr
HenpaBOMEpPEH Ha4uH, NoAnpaBsHEe UM HEMpPaBOMEPHO
M3Mnon3BaHe, paskpMBaHe Ha TanWHaTa Ha CbOTBETHUTE
nepcoHanuavpaHn 3alnMTHU XapaKkTepUCTUKN, CBbp3aHmn
C NNaTeXHUS MHCTPYMEHT, KaKTO M 3a M3BbpLUBaHE Ha
onepauus C NNaTeXHUS WHCTPYMEHT, KOSATO He e
opobpeHa oT KnuneHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
WINN HepeaoBHOCT NPV BOAEHETO Ha cMeTKaTa.

6.8. Cnen yBepomsiBaHe no peda Ha T17.6.6 m T1.6.7.
BaHkaTa 6nokupa nnaTexXHUst UHCTPYMEHT,
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6.9. B cny4ait 4Ye KNMMEHTBLT MU3MNon3sa ycnyrata oHnamH
“unm MobunHo GaHkMpaHe yBeJOMIIEHWETO MOXe da ce
M3BLPLWIM MO eauH OT creaHuTe [Ba KaHana: Ha
TenedoHa Ha KOHTaKTHUS LIeHTbP 3a KIMMEHTU, NOCOYEH
Ha www.ubb.bg unu B knoH Ha baHkarta 4pes3 nogasaHe
Ha KapTa 3a npomsiHa Ha AaHHuTe.

6.10. (3annyeH, B cnna ot 27.05.2020r.).
6.11. (3anuyeH, B cuna ot 27.05.2020r.).
6.12. (3annyeH, B cuna ot 27.05.2020r.).
6.13. (3anuyeH, B cuna ot 27.05.2020r.).

6.14. HoctbnbT Ao oHnaiiH/mMo6unHo bOaHkuMpaHe Ha

KnueHTa, KakTO ¥ W3BBLPLIBAHETO HA MNATEXHU

onepauun npe3 oHnawH/ MobunHo GaHkMpaHe Moxe da

Obae bnoknpaH egHocTpaHHoO oT baHkata npu cnegHuTe

yCnoBws:

e 0 0BEKTUBHW NPUYMHN, CBbP3aHM CbC CUFYPHOCTTa
Ha MOEHTUUKALMOHHUTE AaHHW U Ha cucTemarTa,
nvnn npu ocHoBaTenNHu CbMHEHMS 3a
HepaspelleHn oT KnneHTa HapexgaHusi, nogaaeHu
ypes  OHNaWH  wunnm  MobunHo  BaHkupaHe
nocpeacTBOM  MOMi3BaHeE Ha cpefcTtBata  3a
aBTEHTUKaLUS.

e korato KnMeHTbT unyM HeroeB npepctaButen ¢
OeNCcTBMsATa CU  HapyllaBa W3UCKBaHUSITa Ha
[OelcTBalLLMTe HOPMaTMBHUN aKkTOBE, Ha HacToALMUTE
O6wmM ycnoeusi, 3acTpallaBa CUIypHOCTTa W
NpPaBUITHOTO PYHKLIMOHUPAHE Ha ycryraTa.

6.14.A. (HoB, npwetr Ha 20.09.2022r., B cuna oOT

01.10.2022r.) baHkaTa umMa npaBo [Jda OTKaxe

M3NbIHEHNETO Ha NNATEXHO HapexaaHe, NoaafdeHo OT

KnneHta npe3 oHnamH wunu MobwunHo 6GaHkupaHe,

BKITOUUTENHO Ype3 AOCTaBYUMK Ha NraTexHW ycrnyru no

WHUUMMPaHe Ha nnallaHe, B Ccriydan, Ye npunaraHuTte oT

BbaHkaTa MexaHW3Mu 3a MOHWTOPWHI Ha NnaTexHUTe

onepauun yCTaHOBAT HanuyMe Ha OaHHW 3a BeposiTHa

HepaspelleHa nnaTexHa onepauuss unu nnaTexHa

onepauusi ¢ uUen wusMama u baHkata He nony4u

noTBbpKaeHne ot KnveHTa 3a aBTEHTUYHOCTTa Ha

HapepeHata oT KnueHTa nnaTtexHa onepauus. 3a

uenute Ha Hactosdwarta T. 6.14.A., oTkaszaHOTO 3a

M3NbIHEHNE MNATEXHO HapexgaHe ce cyuTa 3a

Henony4yeHo ot baHkaTa.

6.15. (u3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.)

BbaHkata yBegomsiBa KrnmeHta 3a oTkasa w/munum

GrOKMPaHETO Ha 4OCTbHMNA/M3BBLPLUBAHETO HA MMaTEXHW

onepauum u 3a MPUYMHUTE MO BBL3MOXHOCT npeau

OTKa3a/brnokMpaHeTo WM Hal-KbCHO HEMNOCPeACTBEHO

crep ToBa, OCBEH ako faBaHETO Ha TakaBa MHopmMaLmst

He e NO3BOJIEHO Nopaamn CbobpaXeH s 3a CUIYpPHOCT MUIn

CcnasBaHEeTO Ha HOPMATUBHU U3NCKBAHWUSI.

VIA. OCTbN A0 NNATEXHA CMETKA 3A LEJIUTE
HA ycnyru no UHUWUWMUPAHE HA NINALLUAHE U
ycnyru no nPEAOCTABAHE HA UHPOPMALIUA
3A CMETKA

6.15.A. Korato nnaTtexHaTa cmeTka Ha KnueHTa e
AOCTbNHa OHNawH, KNueHTbT mma npaBo Aa paspeLun
AOCTBbN OO0 nnaTexHaTa cu CMeTka Ha TpeTn nuvua —
OOCTaBYMLM Ha NNAaTeXHW yCryrm no MHUUMMpaHe Ha
nnawaHe M nnatexHu ycnyrm no npeaocTaBsHe Ha
WHOpMaLMA 3a CMeTKa.

6.15.6. KnueHTbT TpsibBa ga nonara pasymHu rpukm npu
n3bopa, HasHa4yaBaHeTO U M3non3saHeTo Ha AISP unu
PISP.
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6.15.B. baHkata He e cTpaHa no [Jorosopa Mexay
KnneHnta n cbotBeTHUA AISP/PISP. KnneHTbT e nsuysano
OTroBOpeH 3a nsbopa Ha AISP/PISP, 3a onpeaensiHe Ha
ycrnoBusaTa, Npu KOUTO CbOTBETHUTE AOCTaBYMLM e My
npegocTaBAT TakvMBa yCnyru, KakTo 1 ga ocurypu, ye te
Lie cna3BaT OTHOCMMUTE CrPSMO TSIX YTOBOPKU MexXay
Bbanvkata u KnueHnta, cBbp3aHnm c Te3an ycnyru. [lo-
KOHKpeTHO, BaHkaTa Lie npvema nocTbnsaLLy nnaTexHu
HapexaaHus, CBbp3aHu ¢ NnaTexHa cMmeTka Ha KnueHTa
N UCKaHUS 3a MHopmaums 3a nnaTexHa cMmeTka Ha
KnueHta, nogagenn 4pes AISP/PISP v npu ycnosue, ye
ycnee fa vaeHtuduumpa KnveHta, Kato M3xogswm ot
KnueHta. bBaHkata He HOCM  OTroBOPHOCT  3a
npepoctaBsHeToO OT cTpaHa Ha KnueHTta Ha AISP/PISP
Ha nepcoHanusupaHuTe My cCpeacTBa 3a AOCTbN A0
nnatexHata cmeTtka npu bankata. [ocTtaBumk Ha
nnaTexHW ycnyru no npegoctaBsHe Ha uHdopmauuns 3a
cmeTka (AISP) HAmMa npaBo Aa nogaBa HapexgaHnus 3a
M3NbIHEHWE Ha NnaTexHW onepauuMn OT nnaTexHa
cmeTka Ha KnueHta npu bankara.

6.15.. baHkaTta uMma npaBo ga OTKaxe AOCTbM A0
nnatexHa cmeTtka Ha AISP/PISP, B cnyyan, Yye yctaHoBM
MNM MMa OCHOBaHUA da CMsATa, 4Ye e Hanuue C
HepaspelleH 40CTbM UK 4OCTHM A0 NnatexHaTa cMeTka
Ha KnueHTta ¢ uen mamama oT ctpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHO MHULMMPpaHe Ha nnaTexHa
onepauusi UNN MHULMUPaHe Ha NnaTexHa onepauus c
uen n3amama. B cnyyaute no npeaxogHoTo

n3peverune, baHkara e Nonoxun Heobxoammute ycunus
Aa nHdopmmnpa KnmeHTa, ocBeH Korato NpefocTaBsHeTo
Ha TakaBa WHGOPMaUMA He € MO3BOMIEeHO nopaaun
cbobpaxeHns 3a CUrypHOCT UNK C Ornes Ha cna3BaHeTo
Ha HOPMaTUBHU N3NCKBaHWSA, npenaTcTBaLLm
MHpopmupareTo Ha KnueHTta.

VII. OHNAWH BAHKUPAHE, MOBUJTHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. Knuentute Ha OBB wumat poctbn 00 OHMaKH
HaHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 vaca B pOeHoHowweTo, 6e3 MouuBeH [eH, KaTo
NNaTeXHUTe HapexaaHus ce U3NbHsABaT B paboTHOTO
Bpeme Ha baHkaTa B CbOTBETCTBME C OnpefeneHuTe B
TapudmTe kpalriHu cpokoBe 3a NpueMaHe 1 obpaboTka Ha
NEeBOBU W BanyTHU NPEBOAMW. YCNOBUSITA, UHCTPYKUUNUTE
3a Nnon3BaHe Ha ycryrata U TEXHUYECKUTE U3NCKBAHMWSA 3a
non3saHe Ha ycnyrata ca nybnukyBaHW Ha WHTEpPHeT
cTpaHuuata 3a OHnauH GaHkMpaHe B cekuuuTe
"CurypHocTt", "YecTo 3agaBanu Bbnpocu” n "Momouy".
7.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., usm. Ha
18.08.2023r., B cuna ot 01.09.2023r, wu3Mm. Ha
22.03.2024r., B cuna ot 22.03.2024r., u3M. Ha
29.04.2024, B cvna ot 29.04.2024). MNpwu ckntouBaHe Ha
[oroBop 3a oHnanH 6aHkMpaHe ¢ BankaTta, KnueHTsT,
CbOTBETHO YMbIHOMOLLEHO OT HErO N1ue Npu cnaspaHe
Ha W3NCKBaHWATA 3a YNbMHOMOLLABAaHE, YrOBOPEHW B
HacTosawmTe O6wm ycrosus, nognvcea "
“PernctpaumoHHa kapTa 3a OHnanH 6aHkMpaHe”, B KOSITO
Ca NOCOYEHN HOMEepaTa Ha CMETKUTE, 3a KOUTO xenae aa
nonyyaea wuHdopmauus n/mnn ga ms3sbpliBa H6aHKoBU
onepaumu Ypes KaHanuTe Ha oHnanH 6aHknpaHe, KakTo u
onpegens onpaBOMOLLEHUTE non3eBatenu 3a paborta u
npaBaTa UM 3a JOCTbN B cucTemata. Mpu nocnensaium
NPOMeHHU, ce npunaraT CbOTBETHO T.7.9 n 1.7.2.1.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r, wu3m. Ha 28.02.2023r., B cuna oOT

Yacm om EBC Mpyn

07.05.2023r., wu3m. Ha 18.08.2023r., B cuna ot
01.09.2023r) [OoroBopbT 3a OHNaWH GaHkMpaHe ce
NOAMNMCBA NNYHO OT 3aKOHHUA NpeacTaBuTen Ha KnveHta
WUNM OT M3PUYHO YMBIHOMOLLUEHO Nnuue OT 3aKOHHUA
npeacrasuTen Ha KnueHta ¢ MbMHOMOLLHO, 3aBEPEHO OT
OBbArpCcKM HOTapuyc WnM OT ObNrapcko KOHCYIICKO
AMBXHOCTHO nnue B YyxOuHa, Unn C MbAHOMOLLHO NO
T7.3.9.1.A

7.2.b6. (HoB, npuwer Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 28.02.2023r., B cuna oOT
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna oT
01.09.2023r) AkO MBMHOMOLWHWMKLT Ha KnueHTa e
YMBIHOMOLLEH C MbMHOMOLHOTO MO MpeaxogHaTa
T.7.2.A. u3pnyHo C npaBa fda pJdocTbnNBa W fJa ce
pasnopexga CcbC cMeTkuTe Ha KnveHta npes
OHNanH/MobunHo GaHkupaHe, w/vnu c npaBa [da
npeynbiHOMOLLABa TPETU Nvua 1 Aa onpeaenst TeXHUTe
npaBa 3a [OCTbM M pasnopexgaHe A0 CMeTKUTe Ha
KnueHTta 4pe3 oHnamH/MobunHo GaHkupaHe, TO CbLUUAT
CbOTBETHO MOMbJIBA AaHHU 3a cebe Cu, CbOTBETHO 3a
npeynbiHoMoLleHuTe nuua B “PernctpaumnoHHa kapTa 3a
oHnamH GaHkumpaHe” unn B ,Kaptata 3a npomsiHa Ha
OaHHW.

7.2.B. (m3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PernctpaunoHHata kapTa ¥ kapTata 3a MpoMsiHa Ha
AaHHM MoraT ga 6baaTt noanucaHn u ¢ KeanuduumpaH
€reKTPOHEH MNOANUC OT 3aKOHHUS npeacTaBuTen Ha
KnueHTa, nnm OT ynbriHOMOLLEHO OT HEro nuue, npu
cnasBaHe Ha yroBopeHoTo B T.7.2.A n 1.7.2.b.

7.2I. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) MepcoHanuanpaHute 3aWnUTHA
XapaKTepucTku 3a naeHTudukauma n 4ocTbn 40 OHMNanH
OaHkupaHe ce nony4YasBaT fMYHO OT MOCOYEHWUTE B
PeructpaunoHHaTa kapTa/KapTaTta 3a npomsiHa Ha flaHHU
nvua.

7.2.1. (HoB, npuetr Ha 08.07.2019r.,, B cuna ot
14.09.2019r., (M3m. Ha 29.04.2024, B cwuna oT
29.04.2024) 3a 13non3BaHeTO Ha YCryrute B OHMaWH
GaHkupaHe KnueHTHLT NpefocTaBsi 3a ONpaBOMOLLEHUTE
OT Hero nonssarenyM HoMep Ha MoOwuneH TenedoH,
Heobxoaum 3a nonyyaBaHe Ha SMS naponw/ kogose 3a
aKTMBauma 1 BepudmKaums OT CbOTBETHUS nonssaTen.
MocnegBawa npomMsHa Ha HoMepa Ha MOOMMHMA
TenedoH 3a LenuTe Ha Nony4aBaHe OT ONPaBOMOLLEHNS
nonseaten Ha SMS naponw/ kogoBe 3a akTuBauus u
Bepudmkaums, Moxe [a Ce M3BbpLUBA W JIMYHO OT
OMNpaBOMOLLEHUST Mon3BaTerl, CbOTBETHO MNOcMnegHo
NMOCOYEHMAT HOMep Ha MobuneH TenedoH 3a
OMNpPaBOMOLLEHNS MON3BaTen Ce W3MNon3sa 3a BCUYKK
Herosu nNpocunu B cuctemaTa 3a oHnanH 6aHkMpaHe Ha
BaHkaTa.

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, (M3M. Ha
29.04.2024, B cuna ot 29.04.2024). [pu Bxog B
cuctemaTa 3a OHNnaiH GaHkMpaHe, ONpPaBOMOLLEHUAT
nonaearten ce naeHtuduumpa ¢ notpeburten, napona 3a
BXO4 B OHMNamH OaHkMpaHe W BbBexX4a YHWMKArHO
reHepvpaH egHokpaTeH kofd/napona:

a) nonydyeH/a 4pe3 SMS Ha Homepa Ha MOOGWMHWUS
TenedoH Ha ONpPaBOMOLLEHNS Non3eaTtern, NpegocTaBeH
cbrnacHo 1.7.2.1 unm

b) reHepupaH OT xapAyepHO YCTPOWCTBO, COGCTBEHOCT
Ha OBb unun

C) reHepvpaH OT MOBOMIHO NPUMOXEHWE 3a ONepaLoHHN
cuctemm iOS n Android — OBB Mo6aiin, aktuBmpaHo ot
OnpaBOMOLLEHNS non3BaTen no pega Ha T1.7.15 ot
HacTosiwmTe O6LM ycnosus.
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7.3.1.A. (M3m. Ha 29.04.2024, B cuna ot 29.04.2024).
Bxog B cuctemaTa 3a oHnawmH GaHkuMpaHe Moxe Aa ce
M3BBHPLUKM OT ONPaBOMOLLIEHWSI MoN3BaTen 1 NocpeacTBOM
naoeHTuduKaums ¢ notpebuten n napona 3a BXog B
OHManH OaHKMpaHe W MNOTBbPXAEHWE cnen BXon B
npunoxeHneto OBB  Mob6ann, aktmBupaHo OT
OnpaBOMOLLEHNsT non3Baten no pega Ha T1.7.15 ot
HacTosiwmTe O6LM ycnoBus.

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
m3M. Ha 18.08.2023r., B cuna ot 01.09.2023r., n3m. Ha
22.03.2024r., B cuna ot 22.03.2024r., wun3Mm. Ha
29.04.2024, B cnna ot 29.04.2024) MNpun nssbpLuBaHe Ha
HapeXdaHus 3a nnaTexHu onepauun e Heobxoanmo
OOMBbMHUTENHO BbBEXAAHe Ha YHUKANHO reHepupaH
OnHaMuyeH kog/napona:

a) nonydyeH/a uypes SMS Ha Homepa Ha MoOuneH
TenedoH Ha OnNpaBoOMOLLEHNS Non3BaTer, npegocTaBeH
cbrnacHo 7. 7.2.1 unun

b) reHepupaH OT xapayepHO yCTPOMCTBO, COBCTBEHOCT
Ha OBb vnun

C) reHepupaH oT MOBUNHO NPUIOXEHME 3a ONepaLMOHHN
cuctemun iOS n Android — OBB Mo6ain

7.3.2.A. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024)
/3BbpLUBAHETO Ha HapeXa4aHUs 3a NNaTeXxHW onepawuuun
MOXe Aa ce MOTBbpPAM OT CbOTBETHUSA OMNPaBOMOLLEH
nonsesaten W  MOCPeACTBOM  mAaeHTudukauma ¢
notpebuten u napona 3a BXoA B OHMaWnH GaHkupaHe u
noTBbpxaeHne cnen Bxoa B npunoxeHneto OBB
Mo6aiin, akTMBMpaHO OT ONPaBOMOLLEHNS MON3BaTesN no
pena Ha 1.7.15 oT HacTosAwmTe ObLM ycrnosus.

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
mam. Ha 29.04.2024, B cuna ot 29.04.2024) T[lpu
M3BbpLUBAaHE Ha BbTPELHOOAHKOBM NPEeBOAM MexXay
cobCTBEHM CMETKM Ha KnveHTa, KakTo 1 npu nnawiaHus
KbM CMETKM Ha onpedeneHn oT OnpaBOMOLLEHUS
nonseaten posepeHn OGeHedwuunepu, He ce npunara
M3nckBaHeTo no 1.7.3.2. n 1.7.3.2.A.

7.4. (3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, nam.
Ha 22.03.2024r., B cuna ot 22.03.2024r., n3Mm. Ha
29.04.2024, B cvna ot 29.04.2024) MNognuceBaHeTo Ha
n3siBrieHMsaTa OT OfnpaBOMOLLEHMTE nofs3Batenn [ao
BaHkaTa npu 13BbLPLUBAHETO HA onepauuu B cuctemara
3a OHnManmH OaHkMpaHe 4pe3 cpeacTBaTa  3a
MOeHTUdMKAUMS M NOAMUC CbIAacHO MNOCOYEHOTO B
1.7.31, 1.7.3.2 »n T1.7.3.2.A. vmaT [OenCcTBMETO Ha
eneKTpoOHeH noanuc no cMucbila Ha 3akoHa 3a
€NeKTPOHHMSA [OKYMEHT 7 €nNeKTPOHHUTE
yooctoBeputennn  ycnyrm  (SEOEYY), kaTto, Ha
ocHoBaHue un. 13, an.4 ot 3EOEYY baHkata u
KnneHTHbT, CbOTBETHO M OMNPABOMOLLEHUST Mon3BaTen
[0roBapsaT, Ye LWe cumtaT TO3U NoAnNUC 3a CamMOpbYeH B
OTHOLLEHMSATA MexXay TAX.

7.5. (M3m. Ha 13.12.2021r., B cuna ot 14.12.2021r.).
YnbnHoMoOLWaBaHETO 3a WM3MOM3BaHe Ha ycnyrata 3a
OHManH GaHKkMpaHe ce u3BbpLIBa NpU Crna3BaHe Ha
M3NCKBaHMATa Ha HacTosawwmTe O6wm ycnosus. baHkata
1MMa npaBo Aa oTkaXke npMemaHe Ha MbAIHOMOLLHO, KOETO
CbAbpKa HETOYHW, HESICHM WM HeCbOTBETCTBALUM Ha
OaHHW B ApYrn NpeacTaBeHn LOKYMEHTU Knayau.

7.6. (3m. Ha 02.09.2019r., B cuna oT 14.09.2019r., nam.
Ha 08.02.2021r., B cuna ot 15.02.2021r., n3am. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3M. Ha
03.05.2022r., B cuna ot 16.05.2022r., u3M. Ha
22.03.2024r., B cuna o1 22.03.2024r.) OwnanH
OaHKkMpaHeTo 3a OM3HeC KNWEeHTW npegnara cregHute
ycnyru:

Yacm om EBC Mpyn

WMHopMaLMs 3a akTyanHo cango no CMeTKy;
MHopMaLMs 3a ABMKEHUSA MO CMETKY;
MHopMaLms 3a AeNO3UTUN U KpeauTn
WMHopMaLMA NO KpeaUTHU KapTu — NpoBepka Ha
pasnonaraemm fnUMUTK, MOCNEQHO MeCeYHO
n3BneveHve, NocrnegHn TpaHakuuu, noracaBaHe
Ha YCBOEH KpeauTeH NNMUIT;

e  MH(opmMaumMs 3@ HEOCYETOBOAEHW  KApTOBU
TpaHcakuum

e cnpaBka POS TpaHcakuum 3a lopugndecki nuua;

e  ClMpaBka 3a MHULMUPAHU NPEBOAHM HapexaaHus 3a
OVIPEKTHN OebuTu;

e  VH(opMauus 3a BanyTHN KypCOBE;

e  HapexdaHe Ha BbTpellHOBaHKOBU, MexayOaHKOoBU
N MacoBM MpeBoAM Ha paboTHM 3annaTtu, KakTto u
NPeBOAHO HapexaaHe 3a ANPEKTHU 0eduTu;

e 0bpaboTka No nonyyYeHn NPEBOAHN HapexaaHus 3a
OUPEKTHU [ebuTn; HapexaaHe Ha npesrpaHuyHu
npeeoau;

e MOKynko-npogaxba Ha BanyTa Mexgy CMeTKM Ha
KnueHta no kypca Ha baHkaTta 3a aeHs;

e UMMNOPT Ha hannose C NnaTeHu npesoam

e  3asBKa 3a TerneHe Ha Kaca

e  nojaBaHe Ha NOPBYKM 3@ TbProBUS C LIEHHW KHWXA,
3a KOeTO MpefBapuTEenHO Ce CKYBa OOroBop 3a
Gpokepcku ycnyrn B 6aHKOB KIOH;

e MpomMsHa Ha napona 3a JOCTbN A0 cucTemaTa.

e  3annallaHe Ha OaHbYHW 33a4bIDKEHMSI 3@ MECTHU
OaHbUW U Takcy;

e [OCTbN OO W Bb3MOXHOCT 3a MofaBaHe Ha
OUrMTanHu  3asiBkKM M OOMEH Ha eNEeKTPOHHU
OOKYMeHTV B [lvrutaneH noprtan 3a b1u3Hec KnneHTu.

e cb3gaBaHe M npomMsHa Ha 3D cTaTtuyeH cekpeTeH
KOA 3a MraTexHu onepauuu ¢ usgageHun ot baHkarta
nnaTtexHun kaptu B VIHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no peaa,
npeasngeH B Obwwute ycnosus Ha ,O6eavHeHa
6bnrapcka 6aHka ALl“ 3a nsgaBsaHe 1 U3non3saHe Ha
nnaTexHn 4ebUTHM 1 KpeauTHN KapTu.

e yMpaBneHne Ha [OCTbM Ha ONPaBOMOLLEHU
nonseartenu 4o onpeaeneHn ycnyru, npegnaradm ot
OHNamH ©GaHKkMpaHe OT CTpaHa Ha 3aKoHHUTE
npeactasutenm  Ha  KnueHta  npe3  MeHw
LAOMUHMCTPaUMS® CbrnacHo Noco4YeHoTo B T. 7.9.A
—T1.7.9.I oT HacToswmTe O6LWM yCcrnoBus.

7.7. baHkaTa cv 3anasBa NpaBoTo Aa AobaBsi HOBM M Aa

NpomeHs1 n3bpoeHuTe Mo-rope ycnyru, kato yseaomMsisa

KITMEHTUTE MO CbOTBETHUTE KaHamnu, nocoveHn B 1.2.1.

7.8. baHkaTa MMa npaBo Aa onpegens nMMUTA npwu

M3NbSIHEHWETO Ha MMAaTEXHW onepauun npes OHNavH

GaHkupaHe 1 Aa BbBeXAa APYrvM OrPaHUYEHUs!, KakTo 1

na ycTaHoBsiBa OOMbMHUTENHN M3UCKBAHWS,

BKIIOYUTENHO MpoueaypHW, KoraTo ToBa ce Hanara

nopagun U3ncKBaHWsi Ha OEVCTBaLLOTO 3aKOHOAAaTENCTBO

UnNu nogabpXKaHe Ha HMBO Ha CUIYPHOCT CbobpasHo

TeXHWYEeCKUTE CTaHdapTM W  YCNoBWS 3a OHNanH

GaHkupaHe.
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7.9. (u3am Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.
Ha 03.05.2022r., B cuna ot 16.05.2022r., mn3m. Ha
29.04.2024, B cuna ot 29.04.2024) OceeH B criyyauTe,
nocoveHn B un. 7.9.6., un.7.9.I n un.7.2.1., Bcska
npoMsiHa B pexuma 3a paboTta ¢ oHnanH 6aHkupaHe ce
n3nNbnHsaBa cnep nopgasaHe Ha KapTa 3a npomsHa Ha
JaHHM C HeobXxoaumuTe MpOMeHW, noanucaHa ot
KnueHTa unu ot HaanexHo ymbiHOMOLLEHO OT Hero nuue
npu cnasBaHe Ha WM3UCKBaHWATa 3a YNblIHOMOLLABaHe,
NMocoYeHn B HacToswmTe obLum ycrnoBusi 1 AenosvpaHa B
KnoH Ha BbaHkaTa nnm npe3 nnatdgopmarta durutaneH
noptan‘ npu cnassaHe Ha O6wwuTe ycrnosusa Ha OBb ALl
3a nonseaHe Ha nnardgopmata ,JurutaneH nopran“.
79.A. (HoB, npuer Ha 13.12.2021r., B cuna oT
14.12.2021r.,, wn3m. Ha 03.05.2022r., B cwuna oT
16.05.2022r., wu3aMm. Ha 22.03.2024r, B cuna oT
22.03.2024r.) 3akoHHMAT npeacTasButen(u) Ha Knuenta
MMa(T) Bb3MOXHOCT, Npe3 MeH ,AOMUHUCTpaumnsa” ga
nosnyyasaT MHOpMaLMS 3a CbLUECTBYBaLLM AOCTLMK, Aa
Ccb3daBaT OMpaBOMOLLEHW non3satenu, Aa [obassr,
NPOMEHAT N NpemaxsaTt AoCTbMa MM 40 MON3BaHETO Ha
yact ot ycnyrute, npegnaraHn ot OBB OwnanH,
cboTBeTHO OBB Mobain, ot nmeTto Ha KnueHra.

7.9.6. (HoB, npuetr Ha 03.05.2022r., B cuna oT
16.05.2022r.). Jo6aBsHETO 1 NpoMsHaTa Ha JOCTBbN MO T.
7.9.A. 0o MHPOPMALMOHHM (CNPaBOYHM YCIYrK), KaKTO 1
npaea 3a HabvpaHe Ha JOKYMEHTU Ce OCbLLECTBSIBA Crneq
nonbriBaHe Ha CbLOTBETHWTE AAHHU W FeHepupaHe Ha
3asiBka B MeH ,AQMUHMCTpauus®, noanexawa Ha
noanuc oT 3akoHHUA(MTE) nNpeacTtaBuTen(u) Ha KnvueHTta
no Ha4uHa, NocoYeH B 1.7.3.2.

7.9.B. (HoB, npumer Ha 03.05.2022r., B cuna ot
16.05.2022r., wu3m. Ha 18.08.2023r., B cwuna oT
01.09.2023r). Jo6aBsAHETO 1 NpoMsiHATa Ha AOCTbM MO T.
7.9.A. po ycnyrn, cBbp3aHM C pasnopexiaHe Cbe
cmeTkmte Ha KnueHta, ce ocblecTBsBa cnej
nonbnBaHe W reHepupaHe Ha KapTta 3a npomsHa Ha
[AaHHW B €NEKTPOHEH B, NOAnexalla Ha NoAnMCcBaHe ¢
KBanuduuupaH enekTpoHeH NoANUC 1 nogasBaHeTo n Ao
BbaHkata npe3 nnatcopmara ,JdurutaneH noprtan‘ npu
cnassaHeTto Ha O6wute ycnosus Ha OBB Al 3a
nona3eaHe Ha nnargopmata ,JdurutaneH noptan® wnm
nognucaHa wu penosvpaHa B KMOH Ha bawHkaTa, npwu
cnasBaHe Ha M3WUCKBaHMATaA 3a  YNbIHOMOLLABaHe,
npeasuaeHun B Hactosawmte OBy ycrnosus.

79.I. (HoB, npueT Ha 03.05.2022r., B cuna or
16.05.2022r., wm3m. Ha 22.03.2024r.) 3akOHHMAT
npeacrtasuten(1) Ha KnueHta nma(T) Bb3MOXHOCT, npes
MeH , AOMUHUCTpaUMSa® Oa npemaxHe [ocTbna Ao
OHNanMH M MoBUNHO GaHKMpaHe Ha perucTpupaHn B
cuctemaTa  ONpaBOMOLLEHW  nornsBaTenu. C
M3MoN3BaHeTo Ha Ta3n YHKUMOHANHOCT He ce
orpaHMyaBaT [dpyrM npaBa Ha Te3u OMPaBOMOLLEHU
non3eatenn 3a npegcrasuTenctso nped baHkata,
AafeHn UM OT 3aKOHHWA NpeacTaBuTen(n), unu ot Apyro
CbOTBETHO OMPABOMOLLEHO NULIE, BKIMKOYUTENTHO, HO He
CcaMO [a M3BbpLUBAT MIAaTEXHW ornepauuMu B KIOH Ha
BaHkaTa [JocTbn Ha Te3n onpaBoOMOLLEHM Non3BaTeNu Ao
OHNamH n mMobunHo GaHkMpaHe Moxe ga Obae 3asBeH
OTHOBO MpW CMa3BaHe Ha pefa, YroBOPEH B HacToALMTE
o6Lwm ycnosus.

7.10. NpeBoau Ypes3 KaHanMTe Ha OHNanH GaHknpaHeTo
Ce OCbLLEeCTBSABAT Npu CrnassBaHe Ha crieaHnTe YCNoBUs:

Yacm om EBC Mpyn

7.10.1. npeBoAu MeXAy MECTHU U YyXXOeCTpaHHW nuua, u
npesrpaHuYHN NpPeBOAM Ce WU3BbpLIBAT MpW crnasBaHe
M3NCKBaHMATa Ha BanyTHWsi 3akoH KW akToBeTe Mo
HeroBoTo npunoxeHve. B cnyyahn 4e cnopepg
OencTeaLloTo 3aKoHO4aTenNncTBo ce n3nckeat
OOMbITHUTENHU JOKYMEHTU ( OCHOBaHME 3a U3BbPLUBAHE
Ha npeBoA, Aeknapauus 3a prMHaHCOB KpeauT u ap.), Te
ce npeacTaBAT B 06CNy)XBaLLMSA KIMOH, OT KOUTO KNMeHTbT
ce pasnopexaa cbc cmeTkata cu, oo 15.30 yaca Ha
TEeKyLUMSA O€EH.

7.10.2. baHkaTa MOXe Oa M3MCKBA NPeACcTaBAHETO Ha
OOMbIHUTENHU LOKYMEHTU Ha €NEKTPOHEH UMW XapTUeH
HOCUTEN BbB Bpb3ka C U3MbIHEHWETO Ha KOHKPETHO
HapexgaHe 3a npeBof OT cTpaHa Ha KnuveHrta, B
CbOTBETCTBME C W3NCKBAHUSATA Ha [OENCTBALLOTO
3aKoHOOATesNCTBO.

7.10.3. NnaTexHn JOKYMEHTU C NOCOoYeH ObaelLl Bansop
3a u3Nb/iHEHME ce obpaboTBaT Ha MocoveHata B
nnaTexHus [OOKYMeHT pfarta, kato obpaboTtkata ce
OCblLECTBSIBA aBTOMATUYHO €AHOKpaTHO B HA4anoTo Ha
CUCTEMHUSA OEH, NPU OCUIypeHa JocTaTbyHa HanMyHoCT
no cMeTkaTa KbM Kpasi Ha NPEeAXO4HUSA [AeH.

7.11. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT Nnonyyasa nHdopmauus crnes U3BbpLUBaHe Ha
onepaums KaTo Heroea NinyHa OTrTOBOPHOCT € PeAOBHO Aa
ce 3ano3HaBa C Ta3n nHpopmaLums.

Mo6unHo 6aHkupaHe

7.12. (n3m. Ha 10.11.2023r., B cuna ot 10.11.2023r., n3m.
Ha 22.03.2024r., B cuna ot 22.03.2024r.) MNMpw ckntouBaHe
Ha [oroBop 3a oHNamnH 6aHkMpaHe, KnMeHTbT, CboTBETHO
OMpaBOMOLLEH OT Hero no pega Ha HactoswwmTte O6WwM
ycrnoBust nonssaten, cbobpa3Ho mnpaBaTa C KOUTO
pasnonara npu paboTta B oHnanH 6aHkupaHe, nony4yasa
BBH3MOXHOCT U [la M3BbPLUBA CMPaBKu MO 3asiBEHUTE 3a
0OCTbN npe3 oHnanH BGaHkMpaHe CMEeTKW, KakTo M Aa
npaBv OnpeaeneHn TpaHcakuuy npes3 cneuuanvMaupaHo
npunoxeHve 3a MOOWMHM YCTPOWCTBA, HapeveHo
MOBMNHO GaHkuMpaHe 3a onepaumoHHM cuctemn iOS un
Android wwnn OBB Mob6ann. Yact or mobunHoTo
OaHkvpaHe € W [UrMtanHuaT acucTeHT KEWT, uuiito
bYHKLMOHANHOCTU 1 YCIOBUSI 3@ MON3BaHe ca ypeaeHu B
pasgen VIIIA Ha Hactosiwmte OO6GWM  ycnosusl.
MobunHoTo GaHkupaHe npenocTaBs Bb3MOXHOCT 3a
non3eaHe Ha ycnyrata ,3aBexgaHe Ha wWwetn* no
3actpaxoBku [paxgaHcka otroBopHocT, KACKO wu
KomdopT 3a [loma“ npu uHTErpupaHo u3nonssaHe C
Yebcanta Ha A3 — O6wo 3acTtpaxosaHe EAL.
Ycnosusita 3a M3nonsBaHe Ha ycnyrata ca ypedeHu B
O6ww ycroBus 3a Non3BaHe Ha ycnyrata 3a 3aBexaaHe
Ha LWeTn no 3acTpaxoBku [paxgaHcka OTrOBOPHOCT,
KACKO n KomdhopT 3a goma ot 131 upe3 Obb Mobain
7.13. WHCTpyKUuNTE M TEXHUYECKUTE W3UCKBaHWA 3a
WHCTanupaHe u paboTa C NPUNOXEHNETO, KakTo W
n3yepnaTerneH CNUCHLK C AOCTbIHUTE Npe3 MOGUMHOTO
NpUNoXeHWe TpaHCaKLMKU 1 yCryr ca onmMcaHu B CEKUMS
EnekTpoHHM KaHanu 3a GaHkupaHe Ha eneKkTpPOHeH
agpec www.ubb.bg, kakto n B cekumn [penopbku 3a
curypHoct w©n  ,Mecto 3agaBaHum  Bbnpocu®  Ha
cneuvanu3upaHoTo npunoxexue 3a MOGUITHO
GaHkupaHe.

7.14. MNpasunara n pasnopenbute 3a OHNanH 6aHkMpaHe
Ha HacTtosiwmTe O6WM ycnoBus ca NPUNOXUMKW U 3a
MOGUNHOTO HGaHKMpaHe, OCBEH ako B TSIX UMK B 4OroBopa
3a oHnanH 6aHk1paHe He e NocCoYeHo ApYro.
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7.15. (M3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTUBUpaHe Ha NPUSIOXKEHNETO 3a MOOUIHO GaHkupaHe,
CbOTBETHUAT OnpaBOMOLLIEH nonasarten ce
naeHTUdMUMpa ¢ BbBEXAaHe Ha BanuaHUTe 3a OHNanH
OaHkMpaHe noTpebuTen, napona 3a BXO4 W KoA,
m3npateH Ha MobunHuMa My TenedoH, npegocTaBeH
cbrnacHo T1.7.2.1. 3a gOCTbN, U3BbPLUBAHE Ha CrNpaBku,
perucTpauma 3a ycnyru 1 nogasBaHe Ha nnaTexHu
HapexdaHus KbM GaHKaTa CbOTBETHUAT ONpPaBOMOLLEH
nonasaTten ce ngeHTudnumpa cbe 3agafgeHuTe oT Hero u
noa HeroB KOHTPOS 3a MOOMIHOTO MpWIoXeHue npu
aKTuBMpaHeTo MANH Kog unu BUoMeTpUYHM
XapakTepuCTUKN 1 BrpadeH codTyepeH TOKbH.

7.15.A. (HoB, npuer Ha 05.07.2021r., B cuna oT
22.11.2021r.). MNpunoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnueHTa pga ce 3ano3Hae C M ga  paspewu
M3BBPLUBAHETO Ha MnaTexHW onepauum nNo HayuHa,
NnocoYeH B Yn.7.15, no nnaTexHn AOKYMEHTU, CbCTaBeHU
B OHNaWH 6aHkMpaHeTo OT nuua, Ha KouTo ca
npefocTaBeHn npaBa 3a CbCTaBAHETO MM MO pefa,
noco4eH B Hactoswwmte OBLwn ycrnosus.

7.16. (n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MognuceaHeTo Ha WM3SABNEHUsITA Ha OMNPaBOMOLLEHUS
nonssarten Ha MOBUNHOTO NpunoxexHue go baHkaTa npu
M3BbPLUBAHETO Ha onepauum npe3  MOBUNHOTO
npunoxenne 4pe3 [MMNH «kog wnm  BUOMETPUYHM
XapakTepucTukM  umaT [OEeWCTBUMETO Ha EeNIeKTPOHEH
nognuc Mo cMmucbna Ha 3akoHa 3a EeneKkTPOHHUS
OOKYMEHT U €eneKTPOHHUTE YOO0CTOBEpPUTENHU YCryru
(BEOEYY), kaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY
BaHkata n KnnMeHTbT, CbOTBETHO UM ONPaABOMOLLEHUAT
nonssaTen [OroBapsT, Ye Le cuyuTaT To3u nognuc 3a
CaMOpbYeH B OTHOLLEHUSITa MeXay THX.

7.17.(m3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) B
crnyyan, Ye OnNpaBOMOLLEHUST Mon3BaTen OCblLUeCcTBsABa
pabota CbC Cneunanu3vpaHoTO MNPUNOXeHWe 3a
MOOUNHO GaHkMpaHe OT KoMnpomeTmpaHo (rooted wnn
jailbroken) ycTpoicTBo, Ha ekpaHa Ha yCTPOMCTBOTO Ce
n3Bexaa npeaynpeanTenHo cbobLueHre Npu BCEKU BXOA
B NpunoxeHveto. baHkaTa He HOCW OTrOBOPHOCT MpeA
KnueHTta 3a nnatexHu onepauun, OCbLLECTBSIBAHW Npu
M3MON3BaHETO Ha CcneuvanuM3upaHoTo MNpUrnoXeHue ot
komnpomeTupaHo (rooted nnu jailbroken) yctpowcTtso.

EnekTpoHHM usBecTusa

7.18. (B cuna ot 01.07.2019r.) Knuentnte Ha BaHkaTa
mMoraT Aga ce aboHupat B KnoH Ha baHkata 3a ycnyrata
,ENEKTPOHHN wu3BecTUs®, 4ype3 KoATO fa nony4vasar
MHdpopmauma no SMS/Viber/Email 3a aBwxkeHus no
cmeTka U meceveH banaHc no cmeTtka n no SMS/Viber 3a
TpaH3akumMn ¢ OaHKOBWM KapTu, KaTO C MogaBaHeTO Ha
MUCKaHeTO npuemaT W YCrnoBusiTa 3a MNon3BaHe Ha
ycnyrata, HepasgerHa 4acT OT CbLUOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) 3a wm3npawaHeto Ha SMS/Viber
CboOLLEHNs ce OAbMKM Takca cbrnacHo TapudpaTa 3a
TaKCK 1 KOMUCWOHHM Ha BaHkarTa.

7.20. (HoB, npueTr Ha 05.07.2021r., B cuna ot
22.11.2021r., u3m. Ha 18.08.2023r., B cuna oT
01.09.2023r., wu3am. Ha 10.11.2023r., B cuna oT
10.11.2023r.). KnueHtn Ha bBaHkata, kouto ca
KapTogbpatenu Ha 6aHKoBM KapTu, uM3gageHn KbM
CMETKM Ha BusHec KMMEHTM U KOUTO MMaT CKIOYEH
porosop ¢ baHkaTa 3a oHnanH 6aHKkMpaHe 1 akTUBMPaHO
npunoxenne Obb Mobann, morat ga aktusmpat B Obb
Mo6ain dyHkuMoHanHoCcT 3a nony4aBaHe Ha PUSH

Yacm om EBC Mpyn

n3Bectus 3a nssbpwBaHn Ha ATM unun NOC TepmuHan
TpaH3akuMm C wu3gageHn KbM cmeTkaTa [[ebutHa
KapTta/kapTu unu C KpeauTHa KapTa/kapTu, KaTo C
aKTUBMpaHeTO npuemaT M yCcrnoBusTa 3a nonssaHe Ha
ycnyraTa. No cmucbna Ha HactoswmTe ycnosus, PUSH
n3BecTMe npeacraBnsBa M3BecTME BbB hopmata Ha
KpaTko cbobLieHune, koeTo ce m3npawa ot baHkata Ha
KnneHta u ce nokaseBa Ha ekpaHa Ha MOBWNHOTO
YCTPOWCTBO, Ha KOETO € WHCTanupaHO U akTMBMPaHO
npunoxeHneto OB Mo6awnn. B To3u cnyyan, Tutynapbt
Ha cmeTKaTa M3pWYHO MpuMema W ce cbrnacssa, Ye C
akTmBupaHeto Ha PUSH wunsBectMss oT CbOTBETHUS
KapToobpXaTen 3a  KapTOBM TpaH3akuuMu 3a Bede
aboHupaHa 3a nnateHu wu3BecTus AebutHa/kpeauTHa
KapTa, ce mnpekpaTdABa W3nNpallaHeTo Ha - MnaTeHu
SMS/Viber cbobLeHuns 3a TpaH3akumum ¢ Ta3u kapTa. Mpu
neaktusupaHe Ha PUSH u3BecTtusita no cbwata kapTa,
n3npawiaHeTo Ha nnateHn SMS/Viber cbobuleHns He ce
Bb3CTaHOBSBA aBTOMATUYHO, KaTO KIIMEHTBLT MOXe da rv
NoAHOBU B KMOH Ha GaHkata, yYpe3 OHnaviH 6aHkupaHe
unu ypes KoHTaKkTHMS LEeHTbP 3a KNneHTn Ha baHkaTta.
Mpwn ocTtaBalwm 3akyneHu, HO HeusnonseaHn SMS wnu
Viber n3Bectus, cblimTe ce nona3eart 4O M34YeprBaHETO
UM 1 crieq NOBTOPHOTO NOAHOBSIBAHE.

7.20.A. (HoB, npueT Ha 27.09.2024r., B cuna oT
01.10.2024r.) CumTaHo OT AaTaTa Ha BfM3aHe B cura Ha
HacToswaTta T1.7.20.A., nony4yaBaHeTo Ha PUSH
N3BECTUS NO HauvHa, NpeaABUAEH B npeaxoaHaTa T1.7.20.
3a wusBbpwBaHM Ha ATM wunu [OC TepmuHan
TpaH3aKuMmM ce akTUBMpa 3a BCUYKM U3gageHy AebutHn n
KpeauTHU kapTu oT baHkaTta. B cnyyai, 4ye KnmeHTsT He
Xenae ga nornyyaea Te3un CbOOLUEeHNs, TOW MOXe Aa mm
JeakTuBupa no BcsAko Bpeme B npunoxeHneto OBB
MoGawin.

7.20.6. (HoB, npuetr Ha 27.09.2024r., B cuna oT
01.10.2024r.). MpaBunoTo no npeaxogHata T1.7.20.A. He
Cce OTHacsA 3a TpaH3aKuuMm C KapTu, M3BbPLUEHW OT
KnMeHTn Ha baHkaTa, KOMTO MMaT aKkTMBEH abOHaMEHT 3a
ycnyrata ,EnektpoHHn wm3Bectns“ v nonydasar
SMS/Viber n3Bectus 3a TpaHsakumm ¢ 6aHKOBWU KapTu
KbM AaTtaTa Ha Bnu3aHe B cuna Ha T.7.20.A., KakTo v 3a
TpaH3akuMm C KapTW, 3a KOMTO KIWeHTuTe ca
neaktusupanu nonydaaHeto Ha PUSH cboOueHusa B
npunoxeHneto OBb Mob6ann.

7.20.B. (HoB, npueTr Ha 27.09.2024r., B cuna oOT
01.10.2024r.). Mo oTHOWeHNe Ha knNneHTn Ha baHkaTta,
nonyyasawm PUSH wusBectnss no 1.7.20 n T1.7.20.A.,
KouMTo BnocneacteMe ce abonupaT 3a ycnyrata
,ENEeKTpoOHHNn  wu3Bectns® no pega Ha T1.7.18,
nanpataHeto Ha PUSH cbobuieHuns ce npeyctaHoBsBa,
KaTo npu nocnefsaloto UM aktmeupaHe oT KnueHTta,
CbOTBETHO ce npunara 1.7.19.

VIII. (3anuuyeH, B cuna ot 27.05.2020r.)

VIILA. (HoB, npuetr Ha 10.11.2023r., B cuna oT
10.11.2023r.) TepcoHaneH pAuruTaneH acuUcTeHT
(KEWUT)

8.1.A (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.). KeT € nepcoHaneH gurutaneH acucteHT
B OBB Mob6aiin, npeanaraly, MHGOPMALMOHHN U ApyrU
ycnyrm u yHKUMOHANHOCTU Ha KNneHTuTe Ha baHkaTta,
MonyYMnu npaBo Ha AOCTbN A0 OHNanH GaHkupaHe,
cboTBeTHO Ao OBB Mobaiin cbrnacHo HacToAuTe
O6ww ycnosus.

15



8.2.A (HoB, npuer Ha 10.11.2023r., B cuma oT
10.11.2023r.) [eTtainHo oOMNWCaHWE Ha KOHKpeTHUTE
YHKUMOHANHOCTU Ha KeWT e JOCTBNHO Ha AbnroTpaeH
HOoCUTEn Ha cnefHus agpec: https://www.ubb.bg/.
BaHkaTa uma npaBo Aa M3MeHs, AONbrBa, NPOMEHs U
npemaxsa  KOHKPETHW  (PYHKUMOHANHOCTH, KaTo
yBedoMsiBa KIMMEHTUTE MpWU cnas3sBaHe Ha MpUIoXnMoTo
3aKOHOAATENCTBO.

8.3.A. (HoB, npuer Ha 10.11.2023r.,, B cwuna oT
10.11.2023r.) NepcoHanHWaT aurutaneH acucteHt Kent
e pocTbheH 3a nonssatenute Ha OBB Mob6ain npes
MOOWMHK yCTpoWCcTBa C onepaunoHHa cuctema Android
5.0 (vnn no—BWcoka Bepcus) unu onepaumMoHHa cuctemMa
iOS 13.0 (v no-Bucoka  Bepcusl)  kaTo
YHKLMOHANHOCTUTE Ce AOoCTbMBaT MO UHMLUMaTVBA Ha
KnueHta. lNMpu aktuBuMpaHe Ha ycnyrata OT cTpaHa Ha
Knuenta, Kent moxe ga My um3npawa cboOlieHns u
M3BECTUSA, KaKTO U Aa MHULMMPA Pa3roBOP C AUrMTanHNA
aCUCTEHT,  OTHOCHO  MPOAYKTH, ycnyrm "
PYHKUMOHANHOCTH, KOUTO Kent  npepnara Ha
nonssawmte OBb Mo6ann. JocTbnbT A0 KOHKPETHUTE
dyHKUMOHaNHOCTU Ha KelT e B 3aBUCMMOCT OT npasaTta
3a JOCTbM Ha CbOTBETHUA MNOTpebuTen OO0 OHNaWnH,
CbOTBETHO A0 MoOunHO GaHkupaHe, gageHun My npu
cnasBaHe Ha HacTosimTe OBLM YCOBUSI U CKIIOYEHUSI
[orosop 3a OHNnawviH OaHkupaHe. Hskomn
(YHKUMOHANHOCTM MOXe Aa ca AOCTbMHW camo 3a
3aKOHHUSI NpeACcTaBUTEN/M Ha KIWeHTa.

8.4.A. (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) KnueHtute moraT ga  m3nonseat
YHKUMOHANHOCTUTE Ha AurMTanHua acucteHTt Kent,
KaTo B3aMmogencTeaT nocpeactsom chat dyHKuMsa nnm
ynpaxHseaT u3bop Mexay HAKONKO npeaBapuTenHo
AedvHUpaHM onuun, BU3yanusmpaHn B MOOUIHOTO
npunoxeHune. B onpegenexun cnyyau, Kent npegocrass
1 Bb3MOXHOCT M 3a rrmacoBn cbobLleHnss oT cTpaHa Ha
KnueHTa, kakto 1 3a Bpb3ka C KOHTAKTHUA LEHTbP Ha
BaHkata upe3 TenedoHHO obaxgaHe unu live chat
dyHKUMS  3a  nonydYaBaHe  Ha  OOMbIHUTENHA
nHpopmaums. Kent Bsammogenctesa ¢ KnueHTta upes
NACMEHN WM TNacoBM CbOOLLEHMA B 3aBUCUMOCT OT
TEXHWYECKUTE BBb3MOXHOCTU U K3bpaHuna oT KnueHta
Ha4YMH Ha KOMYHUKaLMS.

8.5.A. (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) Kato gurutaneH acucteHT Kent cbaencrea
NnepCcoHarHO Ha BCEKW KIMUEHT, 3a Aa YNECHN KITMEHTCKOTO
My npexussisaHe. Camo no To3u HaumH KelT moxe ga
OoKaXxe MaKCMManHoO CbAewCTBME MO KOHKPeTEH BBNPOC,
afjanTupamkyu KOMyHUKauMaTa CnpsMO OTrpaBeHuTe Mo
MHMUMATMBA Ha KNWEHTa 3anuTBaHusi. 3a [Ja MoBuMLIM
KrNMeHTCcKaTa yAOBNeTBOPEHOCT U Aa YNEeCHW KrneHTa,
Kent Moxe pa wusnpawia cboOLIeHuss M U3BECTUS,
CBbp3aHW C NPOAYKTU, YCNyrn u (PyHKUMOHAMHOCTM 3a
6usHec knueHTM. 3a [a OTrOBOPUM Ha MoOCTaBeHUTe
BbNpoCK, € Bb3MOXHO KenT oa o6paboTBa NYHN SaHHW.
JInyHute paHHM ce obpaboTBaT OT baHkaTa BbB Bpb3ka
C KOHKpeTHaTa ycnyra, npegnaraHa B8 Obb Mob6ainn u B
CbOTBETCTBME C U3NCKBaHMATA Ha 3akoHa 3a 3awmTta Ha
nmunnte padHn  (33714) u O6bwma pernameHT Ha
EBponerickua napnameHT 1 Ha CbBeTa o1 27.04.2016 r.
OTHOCHO 3alimTaTa Ha M3nYecknTe nuua BbB BPb3Ka C
0b6paboTBaHETO Ha NNYHW AaHHW.
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Moppo6bHa MHpopmauns 3a BaHkata KaTo
agMUHUCTPATOP Ha fUYHW [aHHW, 3a npaBaTa Ha
cybeKkTuTe Ha NWYHW JaHHW, NPaBHUTE OCHOBaHWUS W
uenuTe 3a obpaboTBaHe Ha NUYHWUTE AaHHWU, KAKTO ce
cbabpxa B NHpopmaumsa Ha OBB ALl 3a obpaboTBaHe
Ha NMWYHWM JaHHKW, Hann4yHa B 6aHKOBUTE CaNoHW, KaKTo U
Ha cnegHua  WHTepHeT agpec Ha  baxkara:
https://www.ubb.bg/about/pdp

8.6.A. (HoB, npuer Ha 10.11.2023r., B cuna oOT
10.11.2023r.) PeBepcuHusT WNHXXEHEPWHT,
AekoMnunaunsTa, AekoMmnosnumsTa, npomsHara,
apXvMBMpaHETO, pasnpoCTPaHEHWEeTo, npeanaraHeTo 3a
npogaxba, NMUEH3NPaAHETO WM Cb34aBaHETO Ha
npoayKTu, nssneyveHn ot Kent, unuv otaenHu 4actu, He ce
paspewasaT. Bcuykm npaBa Ha wMHTenekTyanHa
cobcTBEHOCT, cCBbp3aHn c KeWlT, npuHagnexart Ha
CbOTBETHUTE NULIEH304aTENN.

IX. OTTOBOPHOCTU HA CTPAHUTE

O6LWK nonoxeHus

9.1. BaHkaTa He HOCW OTFrOBOPHOCT 3a COAEnkn u
NPaBOOTHOLLEHMS, MO MOBOA Ha KOMTO ce M3non3sar
CbOTBETHUSA MMATEXEH WHCTPYMEHT unu 6GaHkoBa
cMmeTKa. KnMeHTBLT € OTrOBOpEeH 3a BCUYKU OENCTBUS U
3a4b/DKEHUS, NPOM3TUYALLM OT  M3MOM3BaHeTO Ha
nnaTexeH  WMHCTPYMEHT wunuM  GaHkoBa  CMeTKa,
BKITIOYMTENHO 1 crieq npekpaTsiBaHe Ha A0roBopa.

9.2. KnueHTbT e AanbXxeH Oa u3nonsea OaHkoBaTa
cmeTka, OTKpuTa OoT baHkata wunu nnatexHata ycnyra,
npegoctaBsaHa oT badkata, B cboTBETCTBME C
[EenCcTBalloTO 3akoHoAaTencTBo, Hactosiwmte O6uwm
YyCNnoBus 1 MNPUNOXUMUTE CrneuuanHn Ycrnosusa 3a
cboTBeTHaTa GaHKOBa CMeTka MNW nnatexHa ycnyra.
KnueHTbT € anbxeH Aa nonara gbmknmara rpuxa, kato
He usnonssa 6aHkoBaTa cCMeTKa Unu NnaTexHaTa ycnyra
W He [Jonycka M3Mon3BaHeTo MM OT TpeTu nuua 3a
U3BbpLUBAHE HA OEWCTBUSA UMW 3a NOoCTUraHe Ha Lenu,
KOUTO ca 3abpaHeHn CbC 3aKOH MNKU MoraTt ga yBpeasiT
nobpoTo nve Ha baHkaTta.

9.3 B cnyyan Ha HanaraHe Ha pecTpUKLUN OT MECTHU Unn
YyXKOECTpaHHN ObpPXXaBHU opraHu, KOUTO
Bb3MNPEensaTcTBaT W3BbLbPLUBAHETO Ha TpaHCcakuus WU
6nokupat cbwarta, Obb A[l ysepomsiBa KnueHta
He3abaBHO M My Oka3Ba He0H6Xo0AMMOTO CbAeNCTBYE.
9.3.1 Obb Al He HOCKM OTrOBOPHOCT 3a CymMu Mo
TpaHcaKLuKn, KOUTO ca GroKkMpaHu Mo pasnopexgaHe Ha
MECTHU NN YyXXAECTPaHHN ObPXaBHW OpraHu, CbrnacHo
HanoXeHn pecTpukLmn.

9.4. baHkaTa MMa npaBo MO BCSKO Bpeme fa bnokupa
M3MNon3BaHeTO Ha cMeTkaTa OT KnveHTa, BKIHOYMTENHO
M3UAN0 WM YaCTUYHO  HanuyHWTe cpeacTBa Mo
cMeTkata, KakTo UM NnaTeXHUTe  WHCTPYMEHTW,
M3MNon3BaHn 3a AOCTbMN 4O CMeTKaTa, Korato MMa faHHM,
Yye MO cMeTKaTa ca MOCTLMNUNN CPeACTBa B pe3ynTaTt Ha
n3mama, 3a KoeTo, C npuemaHeTo Ha HactosawmTe O6Lm
yCroBMs M MNOAMUCBAHETO [a [JoroBopa 3a CMmeTka,
KnneHtbT paBa cBoeTo 6e3yCnoBHO M HEOTMEHMMO
cbrnacue.
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9.5. KnMeHTBLT e OTroBopeH 3a HapexaaHus, nogageHu
OT NWua, KOMUTO He Ca HaAMNEeXHO YMbIHOMOLUEHU Mo
HeroBa  BWHA, Kato  HanpuMep  NpeacTaBumu
MbIHOMOLLHO, CbCTaBeHO OT KrnneHTa C HesICHU Knaysu
unn nuua, Ha kouto OT KnmneHTa e npegocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO e npegHasHavyeH camo 3a
JINYHO Mon3BaHe.

9.6. lNon3aTenaT Ha nnaTeXHW ycnyrn, Hapeawn
nnawaHeTo, HOCKM OTFOBOPHOCT 3a HacTbNMNUTE
nocneavum OT HEMNpaBWIIHOTO WUMN HETOYHO CbCTaBsiHE
Ha nnatexHn AokymeHTu. lMpwn HapexaaHe Ha MacoBO
nnawaHe Ha paboTHM 3annatm Ha CBOW CRYXUTenu
KIMMEHTBT HOCK OTFOBOPHOCT 3a MbIIHOTO CLOTBETCTBME
mMexay nogafeHnsa ann/CnmcbK ¢ AaHHU Ha CRyXUTenu
1 CbCTaBEHOTO MaTEXHO HapexaaHe.

9.7. bBankata wun KnueHTbT He oOTroBapsaT 3a
HeM3mbfHEHWE Ha 3a4bIPKEeHUATa Cu No NOBOA AOrOBOP
3a nonsBaHe Ha nnaTeXeH MHCTPYMEHT UNW nnaTexHa
CMeTKa, HacTbnumo BCReACTBME Ha  U3BbHpeOHW
TEXHWYECKM MPUYMHK, KaTO CPUB Ha WHEOPMALMOHHM
CUCTEMU, TMPEKbCBAHE Ha KOMYHUKALMOHHU NUHWUW,
CupaHe Ha enekTpMYyecko 3axpaHsBaHe U Ap., KakTo U
npu M3BBLHPEOHW OOCTOSATENCTBA KaTO  CTUXMIAHU
npupoaHn  6eacTBusl,  OOLWOHAUMOHANMHW  CTauKMu,
TEeXHWYeCKN NoBpeaun, KOUTO Ca N3BBH TEXHUS KOHTPOI.
9.8.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTFOBOPHOCT, ako NnaTexHa onepauus
€ OTKkasaHa nopagu TEeXHWYECKM MU KOMYHMKALMOHHM
NPUYMHM B CUCTEMUTE Ha ApYrn onepaTtopu, 6aHkn nnm
ApYyru nuua, yyacTsallyn B NiaTexHUs npouec.

9.8.2. (3anuueH, B cuna ot 27.05.2020r.)

9.9. B cnyyauTe Ha [AMCTaHUMOHHO MoAaBaHe Ha
nnaTexHn HapexaaHusi, baHkaTta nogobpxa apxve Ha
Avanora ¢ KnueHTa v BCUYKM MHULMMPAHW onepauun
ype3 CbOTBETHMTE KaHanu. Kato [JokasatencreeH
MaTepuan npy ocrnopeHu nnailaHus wWe ce pasrnexaar
N apXuBMpaHvTe JaHHW 3a BCSKa M3BbPLUEHA onepaums.
9.10. B cnyyam Ha ocnopeHa nnaTtexHa onepauus ot
cTpaHa Ha KnueHTa, CbLWMAT HOCKM OTrOBOPHOCTTa Aa
JoKaxe, Ye W3BbPLUBAHETO W He e paspelleHo oT
KnueHTa n/vnun ye cblyata e 6una HETOYHO M3MbIIHEHA
oT baHkaTa. baHkata n KnueHTbT foroBapsT, Ye koraTo
baHkaTa e peructpupana u3nonssBaHe Ha nnaTexeH
MHCTPYMEHT Ype3 HEeroBuTe nepcoHanuanpaHy 3awimTHu
XapakTepucTuKK, TO Te e cyMTaT ToBa M3non3saHe 3a
AOCTaTbyHO AOKA3aTeNCTBO Ye nnarexHara onepauns e
aBTeHTUYHa 1 e 6una paspelueHa ot KnmeHTa, 0OCBEeH ako
CbLUMAT He JoKaxe NPOTUBHOTO.

9.11. B cnyyauTe, B kouto BaHkaTa oTroBaps 3a HETO4YHO
M3BBPLLEHN, TPELLHN UMK HEepa3peLLeHn onepauuu, 3a ga
ObOe aHraxupaHa OTrOBOPHOCTTa W, 3aObIDKUTENHO
ycnosue e KnneHTsbT aa e yseaomun 6e3 HeocHoBaTernHo
3abaBsHe baHkaTa 3a HeTOYHaTa, rpewHa wnu
HepaspelleHa TpaH3akuus, crneg kato e nony4yun
MHpopMaLns 3a M3BBLPLLBAHETO W.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTeNnHO 3abaBsHe Lie
0O3Ha4aBa CbLLOTO Aa 6bae U3BLPLUEHO HE MO-KbCHO OT
1 (eAnH) AeH OT MOMeHTa B KOMTO KnMeHTHT e y3Han 3a
M3BbpLUEHaTa, HO Hepa3peLueHa OT Hero TpaH3akums;
9.11.2. B cnydaute, korato KnuveHTBT € CKIo4Mn
JoroBop 3a oOHnavH OGaHkvpaHe ¢ bankaTa, 3a
HeocHoBaTenHo 3abaBsHe e ce cynTa U3TUYaHeTo Ha
noseye OT 1 (eguH) OeH OT W3BbPLIBAHETO Ha
ocnopeHaTta nnaTexHa onepauums.

Yacm om EBC Mpyn

9.11.3. BbB BCUYKM Cnyyamn 3a HeoCHoBaTenHo 3abassiHe
e ce cuata WM3TMYaAHeTO Ha noseve oT 14
(yeTvpuHageceT) OHW OT MOMEHTA, B KOWTO KNMeHTHT e
nonyyYvn unuM CbOTBETHO € MOrbn Aa nonyyn (ako e
n3bpan TakaBa Onuus) U3BneYeHne 3a OBUKEHUETO Mo
cMeTkaTa cu.

9.12. BaHkaTa HOCM OTrOBOPHOCT 3a BpeauTe, NPUYMHEHN
npu w3BbPLUBAHE Ha HepaspelleHn W HEeTOYHO
M3MbIHEHN oOnepauuMn Npu NON3BaHETO Ha NnaTexeH
WHCTPYMEHT, MpW YCrOBWE Ye BCUYKU Nuua, KOUTO OT
umeTo Ha KnneHTa nonasaTt nnaTexHW UHCTPYMEHTU ca
M3NBbMHWMAM CBOWTE 3adbJDKEHUs 3a oOnasBaHe Ha
nepcoHanu3npaHuTe 3aliUTHU  XapaKTePUCTMKM Ha
nnaTeXHUTEe WHCTPYMEHTUM U 3adblikeHuaTa ¢,
MOCOYEHM B HACTOSALLMTE 06BN YCrOBUS.

9.13. (m3m. Ha 29.04.2024, B cuna ot 29.04.2024)
BaHkaTa He HOCM OTroBOpPHOCT, ako npeacTtaBuTenu/
CrnyXuTenu Ha busHec knNueHT ca AewcTeann ¢ nsmamHa
uen unu He ca cnasunu 3agbimkeHusaTa cu 3a onassaHe
Ha nNnNatexeH WHCTPYMEHT W/Mnu Ha  HeroBuTe
nepcoHanuanpaHu 3aluTHU  XapaKTepucTukn  wu/vnm
HaBpeMeHHO yBeAOMsiBaHe Mopagn yMUCHbA unu rpyba
HebpexHocT. MNoa rpyba HebpexHOCT ce nmat npensug
cnegHWTe  HeusyepnaTenHo Wu30poeHuW cnyvan Ha
HeonasBaHe Ha MnaTeXHWA WHCTPYMEHT wWunu Ha
HeroBuTe NepcoHanM3npaHn 3alMTHWU XapakTepUCTUKK
OT cTpaHa Ha KnueHta, w/vnu oOT CBLOTBETHUS
OMNpaBOMOLLIEH MON3BaTeN:

9.13.1. (uam. Ha 29.04.2024, B cuna ot 29.04.2024)
HecnassaHe Ha wu3MCKBaAHMSATA W MNpenopbkuTe Ha
BaHkaTa, onncanu B cekums “CurypHocTt”, nybnvkysaHa B
CTpaHuuaTa 3a oHnawH GaHKMpaHe unu npenopbkUTe 3a
CUIYPHOCT OMNWCaHW B MPWUMOXEHMETO 3a MOOMNHO
GaHkMpaHe, MO OTHOLUEHWE Ha NNaTeXHW onepauuu,
M3BBPLUEHN 4pe3 OHMalH WM MoOunHo GaHkupaHe.
KnneHTsbT e AnbxeH ga ce MHdopMupa nepmoanyHo 3a
N3MEHeHNs N OOMbIHEHMSA B Te3n Mpenopbkn U aa mm
cnasea;

9.13.2. (u3am. Ha 29.04.2024, B cuna ot 29.04.2024)
[onyckaHe Ha y3HaBaHETO W M3MON3BaHETO OT TPeTo
HeOMpaBOMOLLEHO NWUe Ha cpeacTtBaTa My  3a
€neKTpoHHa MAeHTUdUKaLMA MO  OTHOLWEHVME Ha
nnaTeXHW onepauuun, WM3BbPLUEHN Ype3 OHMalH Wmm
MOOUNHO GaHkMpaHe.

HeTouyHO HapefeHU NnaTeXxHW onepaumm - HETOYEH
YHUKaneH umaeHtudukarop (MexayHapogeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOCW OTrOBOPHOCT 3a Bb3CTaHOBSIBaHe
Ha cymaTta Mo nnaTtexHa onepauus npu BanuieH, HO
HETOYHO MOCOYEH YHMKaneH uaeHTUdMKaTop —
MexayHapogoeH Homep Ha 6aHkoBa cmeTka IBAN ot
cTtpaHa Ha KnueHTta-HapeauTen. B To3u cnyyan baHkata
nonara pasymMHU yCUnusi C Orfie[, Bb3CTaHOBsIBAHE Ha
cymarta no nnatexHaTta onepauusi, 3a koeto KnumeHTsT
ObMKM Takca, nocodyeHa B Tapudata Ha baHkara,
He3aBUMCMMO OT pesynTata OT ycunusita 3a
Bb3CTaHOBsIBAHE.

HeTo4Hun TekcToBU AaHHU
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9.15. B cnyyante, B KOWTO Ca MNOCOYEHU HETOYHM
TEKCTOBU A@HHW NPU U3MbIHEHWE Ha NpeBof, NpuopuTeT
nma NnocoYeHnst YHUKaneH naeHTudmKaTop
(MexxgyHapoaeH Homep Ha 6GaHkoBa cmeTka [IBAN,
OTHOCHO GaHKOBM CMETKM).

HeTou4HO ¥ rpeliHo U3NbNHEHU NNaTeXHU onepaunmn
9.16. baHkaTa HOCM OTFOBOPHOCT 3a HaCTbNUIM
nocneavum Mnpu HETOYHO W3MbIHEHW HapexdaHus Ha
KnueHra.

9.17. Korato BcneacteMe Ha HETOYHO W3MbIIHEHWE OT
cTpaHa Ha baHkaTa Ha NPaBWMHO CbCTABEHO MaTEXHO
HapexgdaHe ce e CTUrHano A0 3aBepka Ha CMeTka C
pasnuyeH TUTYNSp OT MOCOYMEHWS B HapexaaHeTo,
BaHkaTa Bb3cTaHOBsIBa Ha HapeguTens cymata no
HEeTOYHO M3MbIHEHaTa nNnaTexHa onepaums A0
cnegBawms paboTeH AeH, cred kato e buna nasecteHa
OT HapeauTensa UNu e OTKpuna rpeLukarta, kKaTto nHuumMmpa
Kopurmpaly npeBo OT AOCTaBYMKa Ha MIaTeXHW ycnyru
Ha nonyyaTens.

9.18. B cnyyan 4ye KnveHTbT e nonydaTen Ha HETOYHO
M3NbMHEH NpeBOA4 BCMEACTBME Ha rpellka Ha gpyra
nnaTexHa uHcTuTyums, baHkata nma npaso ga M3BbLPLLK
Kopurmpal, npesog MO MCKaHe Ha [JocTaBuMka Ha
nnaTexHW yCryrn Ha nnateua Ao eavH Mecel, oT AaTara,
Ha KOSITO AOCTaBYMKBLT Ha MaTeXHW yCrnyru Ha nnateua
e 6un nHdopmupaH 3a rpewkata. baHkaTa nM3BbpLUBA
KopekumaTa B CPOK OT 5 OHM crneq nocTbneBaHe Ha
MCKaHeTO 3a KOpeKuus OT CTpaHa Ha AOCTaByMKa Ha
nnaTeXHW ycrnyru Ha HapeauTens.

Hepa3spelueHu oT nonsBaTtens Ha NnaTeXHW ycnyru
onepauuu

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnartexuHa
onepauus, baHkata Le My Bb3CcTaHOBM cymaTa, npegmeT
Ha HepaspelleHaTa ornepauusi, ako € yBeJOMeHa OT
KnueHTa 3a HepaspelleHata nnaTexHa onepauus
CblMlacHO HacToswWwmMTe OOWM YCNoBUS U CbLUUAT e
[okasan 4ye nnatexHarta onepauusi He e paspelleHa oT
Hero n/vnu e n3nbrHeHa HeTo4YHo oT baHkaTta cbrnacHo
4n. 9.10. ot To3un Pasgen. baHkaTa He HOCKM OTFOBOPHOCT
N He Bb3CTaHOBsABa CyMu Ha KnneHTu, korato cblumTe He
ca cnasunu 3agbimKeHusiTa cu 3a onasBaHe Ha nnaTexeH
WHCTPYMEHT W/MMM Ha HEroBMTe NepcoHanMaupaHu
3aLMTHU XapaKTepUCTUKN n/vinn HaBpeMEHHO
yBegoMsiBaHe nopagn ymuchn unm rpyba HebpexxHocT.
9.20. baHkaTa Bb3cTaHoOBsBa Ha KnveHTa CTOMHOCTTa Ha
HepaspelleHaTa ornepauusi U korato € Heobxoaumo,
Bb3CTaHOBSBa cMeTKaTa Ha TUTynsips B CbCTOSIHMETO, B
KOETO Cce e HaMmupana npeav HepaspelleHaTa onepauus,
CblNacHO MOCOYEHOTO B HACTOSLWMSA pas3der, B CPoK Ao
40 (yeTupupgeceT) [OHM  OT  MonyyaBaHe  Ha
yBeJOMIIEHMETO.

9.21. baHkata ocurypsiBa Bb3MOXHOCT KnveHTbT Aa
yBeJOMSsIBa 3a HepaspelleHU TpaHCaKuum Mo BCSIKO
BpEME Ha [EeHOHOLUMETO, BKIIOYMTENHO B HepaboTHM
OHW.

9.22.1. Ako cneg MOMeHTa Ha yBedOMsIBaHETO ca
OCbLLECTBEHN HEOTOPU3MPAHW TPaHCaKLUK, KNneHTbT He
NOHacs HWKaKBM WMMYLLECTBEHW BpPEAM, OCBEH ako €
pencrean 4ypes nsmama.

Yacm om EBC Mpyn

9.23. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHoBSAIBAHETO Ha yMuUCbN U rpyba HebpexHocT
OTHOCHO HecnasBaHe Ha ykasaHusiTa Ha baHkaTa 3a
3aWmMTa Ha nNnaTexHUss MHCTPYMEHT MoXe Jfa ce
OCBLLECTBU U Ype3 Npoy4BaHe OT cTpaHa Ha baHkata; B
cbaebHO  NpoOM3BOACTBO; MpW  pascregBaHe  Ha
MONULENCKUTE OpraHu WnuM 4Ype3 ApyrM MoAXOAsLm
crnocobu. KnueHTbT OaBa CBOETO Cbrnacue [Aa okasBa
MbfIHO CbAeNCTBME 3a U3SICHABaHE Ha MpoBepsiBAHUTE
obcTosATencTBa.

9.24. B cnyya Ha [okasaHO MO CbLOTBETHUSA pen
HeoCHOBaTEeNHO ocropBaHe OT cTpaHa Ha KnueHTa Ha
TpaHcakuun, AeNCTBUMTENHO W3BLPLUEHU OT Hero wunm
OCropBaHe Ha cymMaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo fa npekpaTu oTHoweHusTa ¢ KnueHta, no
OTHOLLEHME Ha KOWTO M Aa € M3MOoNn3BaH NpoayKT, KaTo
BKIIOYMUTENHO 005IBU 3a NpeacpOYHO M3WUCKYEMMU HSIKOU
WNWN BCUYKUTE CU B3eMaHus kbM KnueHTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKHM U MNATEXHU UHCTPYMEHTHU

MpekpaTtsiBaHe 3a [loroBop 3a cMeTKa

10.1. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024) B
cnyyam 4e B KOHKPETHWS OOroBOp 3a CMeTka He e
yroBOpPEH CPOK WnM  cneuwanHo ycnosue  3a
npekpataBaHe, KnveHTbLT Moxe Mo BCsKO Bpeme Oe3
npeav3BecTue fa npekpaTu oroBopa 3a cmeTka, npu
ycrioBve, 4Ye HAMa 3aabidkeHuss kbM bBaHkata wn
B3eMaHusiTa Mo Hes He ca obe3neveHne no nons3saH oT
KnueHta nnu tpeto nuue kpeamT. 3a uenta KnueHtsT
nogaBa UCkaHe 3a 3aKpuBaHe Ha CMeTka no obpasel, Ha
BbaHkaTa BbB Bcekn KrnoH. CMeTka, Mo KOSITO € HamnoXeH
3anop Moxe Aa 6bae 3akputa oT KnneHTa, caMo ako KbM
MOMEHTa Ha MoJaBaHe Ha WMCKaHeTO 3a 3akpvBaHe, Mo
Hest HAMa HanMYyHoCT.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTta MoxXe fa 3akpue CMeTKa, KakTo crefBa:
10.3.1. ¢ 14 (4eTupumHageceT) [OHEBHO MUCMEHO
npegmssectne, 6e3 ga MOTMBMpA peLUEHWETO cu,
usnpaTeHo Ha nocnegHus npegoctaBeH oT KnueHta
agpec.Ako KNMeHTbT He Obae HamepeH OBa MbTU B
pasnuMyHM OHW Ha agpeca,npegu3BecTMeTo ce cuuTa 3a
BPBYEHO

10.3.2. cneg n3TM4aHe Ha Cpoka, 3a KOMTO e OTKpuTa
cMeTKaTa UM HacTbMNBaHe Ha NpeKkpaTUTENHO yCroBwue,
NnocoYeHo B AOrosopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna ot
25.11.2019r.). lMpwn npekpaTsBaHe Ha [JOroBop 3a
pasnnawiaTenHa cMeTKa, Ce npekpatsaBaT W BCUYKU
0eno3nTn, OTKPUTK KbM pasnnaliatenHara cmeTka.

MpekpaTtaBaHe Ha [loroBop 3a OHMaWH GaHKUpaHe

10.4. [oroBopbT 3a OHManH GaHKkMpaHe ce ckoyBa 3a
HeonpegeneHo Bpeme. B [lJoroBopa € Moco4YeH Cpok 3a
npekpaTtsBaHe C nNpeau3BecTne oT cTpaHa Ha KnveHTta
mnn baHkara.

10.5. B cnyyan Ha nogageHo npegmsBecTve 3a
npekpatsaBaHe Ha [JorosBopa, baHkata wu3nbnHsABa
HapegeHute oT KnueHta npegn nonyyaBaHe Ha
yBEAOMIIEHMETO onepaumu.
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10.6. lNpu npekpaTaBaHe Ha pfgoroBopa KnueHTbT e
ONbXeH [[a BbpHe BCUYKM nonyyeHn o1 baHkata
yCcTpoicTBa MO MOBOA MW3MOM3BaHETO Ha MNaTeXHUS
MHCTpyMeHT. C npekpaTsiBaHeTO Ha [JoroBopa 3a
enekTpoHHO GaHkMpaHe cu npekpaTsiBa U [OOCTbMNA A0
npoduna npes npunoxeHneTo 3a MobnnHo 6aHknpaHe.

10.7. (3annyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

MpekpaTABaHe Ha AOrOBOPHM OTHOLIEHUSI MO NOBOA,
nnaTexHu ycnyru

10.9. (uam. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
bBaHkaTa nma npaso Aa npekpaTu JOroBopute 3a efHa
UNN BCUYKM CMEeTKM Ha KnueHT n ga npekpatn gpyrute
[OroBOpM 3a NNAaTEeXHW YCNyrn Npu HeusnblHEHWE Ha
3adbIMKEHNs!, NOCOYEHN B HacTosiwmTe O6LwmM ycnosus,
KOHKpeTHMs poroBop C KnveHTa, HapywasaHe Ha
3abMMKEHNUs NO ApYr AOroBop, ckrntoyeH ¢ baHkata unu
3agbmkeHns Ha KnveHTa, MocoYeHn B [eWCTBaLLOTO
3aKOHOAATENCTBO, KoraTo Te3u 3agbiDKeHWs KacasaT
oTHoweHuATa Mexay bankata n KnueHta. KoHkpeTHu
OCHOBaHUs (HO He camo) morart Aa 6baart:

10.9.1. npepocTtaBsHeTOo OT cTpaHa Ha KnueHTa Ha
HEBEpPHW, HETOYHW UMW HenbNHW AaHHu nped baHkara,
He3aBMCHMO 3a KakBO MPaBoOTHOLLEHUe Mexay BaHkaTa
n KnneHTa ctaBa BbMNPOC;

10.9.2. B oTHOWeHMuATa cu ¢ baHkaTa npeacraButen Ha
KnueHta He cnasa pobpus ToH (Obpxu ce rpy6o,
aporaHTHO, NeTHU Jo6poTo MMme Ha baHkaTa 1 T.H.);
10.9.3. penytaumata Ha KnmeHta B nyGnm4HOTO
NpoCTPaHCTBO € crnopHa unu crnopen baHkata wma
AOCTaTbYHO  AaHHWM, 4Ye  KnueHTbT  Hapywasa
[AenCcTBaLloTO 3aKOHOAATesNCTBO.

10.10. (u3am. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpaTtaBaHe no pepja Ha un. 10.9, baHkata
WHpopmupa KnmeHta, ¢ kKoeTo My AaBa pa3yMeH CpoK 3a
pasnopexaaHe C OCTaHanu HanM4yHOCTW, BpblLUaHe Ha
yCcTpomncTBa, cobcTBeHOCT Ha baHkaTa u T.H.

PasBansiHe Ha pgoroBopu 3a cMeTKU/NNaTeXHU
WHCTPYMEHTHU.

10.11.(3anunyeH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r). baHkaTta
MMa npaBoO Aa 3akpue cmeTka Ha KnueHT, KoMTo B
npoabmkeHue Ha 12 (gBaHageceT) Mecela He 3annalia
TakcaTa 3a 06CnyXBaHeTo .

10.13. (HoB, npuet Ha 11.11.2019r., B cuna oT
25.11.2019r.). lNpu npekpaTsBaHe Ha [OroBOp 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkata
HauucrnsiBa Takca 3a CbXpaHEeHWe Ha Napu4Hu cpeacTea
BbPXY HAaNMYHOCTUTE NO NpekpaTeHaTa CMeTka/CMeTkH, C
KouTo KnnMeHTbT He ce e pasnopeaun cref HacTbneaHe
Ha npekpaTsBaHeTo, B pa3mep, nocoveH B Tapudara 3a
TaKCUTE U KOMUCUOHHUTE 33 OU3HEC KITUEHTU.

XI. TFAPAHTUPAHE HA BJTIOTOBETE

Pasmep u o6xBaT Ha rapaHUusiTa
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11.1. CobBKynHaTa HanMYHOCT MO BCUYKM OTKPUTU
BMOroBe Ha wumeTo Ha KnueHTa, He3aBMCMMO OT
BanyTara, B KOSTO Ca OTKPUTU, Ca rapaHTUpaHu B pa3mep
0o 196 000 (cTo geBeTaeceT M WECT Xunsam) nesa.
11.2. B cnyyan, ye oTkpuTtute oT KnneHta Brnorose ca
noeeye OT eAVH, 3a Aa 6bae onpeferneH obLwmaAT pasmep
Ha 3agbikeHneTo Ha baHkaTta, BCUYKM CyMu MO TSX ce
cbbupat. Cymn B YyxaecTpaHHa BarnyTa ce usnnawiar B
nesoBata WM  PaBHOCTOMHOCT,  M34yucrieHa no
ueHTpanHus kypc Ha BHB 3a geHs, onpegeneH ot ®oHaa
3a rapaHTupaHe Ha BrioroBeTe B 6aHkute (PoHOBLT) 3a
HayaneH AeH 3a u3nnaliaHe Ha rapaHTupaHuTe pasmepu
Ha BrnoroBseTe.

11.3. Mpn cmeTka B Mon3a Ha TpeTo nuue, NpaBo Aa

nonyYn rapaHums no cmeTtkata uma nuueTo, B YMATO

nonsa e oTkputa cMmeTtkarta (beHedMUMEPBT), OCBEH ako

[0roBopbT Npeasuxaa apyro.

11.4. baHkaTa npepgoctaBa Ha KnmeHTa oOCHOBHa

WHMOPMaLMA OTHOCHO rapaHTUpaHe Ha BIOroBeTe My,

pasmepa Ha rapaHuuaTa M npunoxuMata cuctema 3a

rapaHTupaHe Ha BfIOroBeTe, nocpeacTsoM
npegoctaBsaHeTo Ha WHdopmaunoHeH OGronetvH 3a

BNOXWUTENWUTE, KOUTO € HepasaernHa YacT OT Aorosopa 3a

cmeTka. B OGionetuHa ce cbabpxa WHhopmauus

akTyanHa KkbM fartaTta Ha NoAnucBaHe Ha [OroBopa, KaTto
npu 3akoHodaTenHN NPOMEeHUW, NnapaMeTpuTe My MoraTt Aa
6baaT npomeHeHw. baHkaTa ce 3agbmkaBa da
noaabpXKa akTyanHa nHopMaums 3a rapaHTMpaHeTo Ha

BMOroBeTe Ha MHMOpMaUMOoHHUTe Tabenu B KoHoBata

CU Mpexa, OT KbaeTo KnMeHTbT npuema nepmoamyHo aa

ce nHopmupa.

CMeTKM, HEMOKPUTKN OT rapaHumsaTa

11.5. He ce wusnnawar rapaHTupaHuTe pasmepu Ha

BrnoroeeTe B baHkaTa Ha:

e Apyrn 6aHKK, KoraTto ca HanpaBeHu OT TAXHO MMe U
3a TsIXHa CMeTKa;

e buHaHCOBM MHCTMTYUMM no 4Yn. 3 oT 3akoHa 3a
KpeauTHUTE MHCTUTYLINK;

e  3acTpaxoBaTenu u npesacTpaxoBaTenu no yn. 8 ot
Kogekca 3a 3acTpaxoBaHeTo;

e MEHCUOHHOOCUIYpUTENHN ApyKecTBa U hoHOoBe 3a
3a0b/KATENHO M JOBPOBOMHO  MEHCUOHHO
ocurypsiBaHe;

®  VHBECTULMOHHW NOCPESHULIM;

®  KONMEKTMBHU WHBECTULMOHHU CXEeMW, HaLMOHAaMHM
WHBECTULIMOHHU doHgose, anTepHaTUBHM
WHBECTULMOHHN OHAOBE U  ApyXecTBa CbC
cneumanHa MHBECTULMOHHA Ler;

e OwompKeTHM opraHmsaumm no § 1, 1. 5 or
JonbnHUTENHUTE pasnopedbu Ha 3akoHa 3a
nyénuyHuTe uHaHcw;

e  ®doHAa 3a KOMNeHcupaHe Ha uHesectTutTopuTe, PoHaa
3a rapaHtTMpaHe Ha BnoroBete B 6aHkute w
[apaHumoHHMa ¢oHa no 4dn. 287 ot Kopekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepgocTtaBa rapaHuuMs Mo BriOroBse,

Bb3HUKHAMM UNN CBbP3aHU CbC COENKN UNWU AEeNCTBUS,

npegcrasnasalLn U3nMpaHe Ha napuv no CMUCbHIa Ha yn.

2 ot 3aKkoHa 3a MepKkuTe cpeLly U3NMPaHeTo Ha Napw nunu

hrHaHCMpaHe Ha Tepopu3bM MO CMUCHIA Ha 3akoHa 3a

MepkuTe cpewly (UHAHCUMPaAHETO Ha TepopusMma,

yCTaHOBEHMW C Bfs3na B cuna npucbaa.

11.7. He ce n3nnawar Bnorose, Y4MTO TUTYNSAP He € 6un

naeHTMdMUMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

cpeLly u3nMpaHeTo Ha Napu KbM gaTarta Ha usgaBaHe Ha
akT no un. 20, an. 1 ot 3I'B6.
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CucTtema 3a rapaHTMpaHe Ha BforoBeTe 1 npoueaypa Ha
n3nnawaxe

11.8. B cnyyain Ha oTHeMaHe nuUEeH3 3a 3BbpLUBaHE Ha
6aHkoBa AerHocT, POoHABLT M3nnalla 3agbihKeHusiTa Ha
bGaHkaTa KbM KnueHTa [0 rapaHTMpaHuTe pasmepum.
M3nnawaHeTo ce M3BbpLIBa 4Ype3 egHa WM noseye
6aHKu, onpeaeneHn B CNMCHK OT YNpaBUTENHWS CbBET Ha
doHaa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW AHU npean
3ano4BaHe M3nnallaHeTo Ha CyMU YNpaBUTENHUAT CbBeT
Ha doHAa e ANbXeH Aa OMoBecTUM B Haw-manko Aga
LEHTpanHW exegHeBHWKAa W Ha CBOSATA WHTEpHeT
CcTpaHuua [eHd, OT KOWTO BRoXwuTenute Ha OaHkaTa
MoraT ga nornyyaeaTt nnawaHus ot oHAA, KakTo U
6aHkaTa unu BaHknTe, Ype3 KOWTO Lie ce WM3BbpLuBaT
Te3u nnaLlaHus.

11.10. PoHABLT ocurypsiBa AOCTLM HA BROXUTENUTE Ha
b6aHkaTa 00 noanexawmTte Ha M3nnawaHe cymu no
rapaHTUpaHuTe BfIOrOBE He MO-KbCHO OT 7 paboTHW AHM
OT AaTaTa Ha u3gasaHe Ha akT no 4n.20, an. 1 ot 3IBB.
11.11. Mpun Hanuume Ha u3kKnYMTENHU obBCTOATENCTBA
ycTaHOBeHW B 3aKkoHa 3a rapaHTMpaHe Ha BrioroBeTe B
GaHKuTe TO3M CPOK MOXe Aa Obae yabImKeH, koraTo:
11.11.1. BNOXUTENAT HAMA U3KNIOYUTENHO NPaBO BbPXY
cymuTe No cmeTkarta, NpaBo Aa Nomyyy nnawaHe ot
doHAa Ma nUUETO, B YMATO MON3a € HanpaBeH BOrbT,
OCBEH aKo A0roBopbLT Npeasuxaa APYro 1 npu ycriosue,
Ye TOBa NnuuUe € uaeHTMdMUMpaHo Unn Moxe da bbae
naeHTUdUUMpPaHo npean gaTata Ha u3gaBaHe Ha akT no
un. 20, an.1 ot 3I'BB, HO C He noBeye OT Tpu meceua oT
Jartarta Ha usgasaHe My;

11.11.2. He e ycTaHOBEHO fann JadeHo nuvue uma
3aKOHHO MPaBO Aa MOoNyyYn rapaHTMpaHus pasmep Ha
Bfiora Wnm Korato BMOrbT € NpeaMeT Ha npaBeH Crop; B
Te3u cryyaum BrorbT Ce u3nnawia B cpok Ao 7 paboTHu
OHW OT parata Ha yBegoMmsiBaHe Ha doHAa 3a
paspellaBaHe Ha cropa WM YCTaHOBSIBAHE Ha
3aKOHHOTO MpaBo;

11.11.3. BnoreT € OGEKT Ha OrpaHUYUTENHU MEepKW,
HamoXeHn OT MpaBUTENCTBOTO WAWM MEXAYHapOoOHU
opraHusaumu; B Te3u crny4yau BorsT ce U3nnawla B CpoK
00 7 pabOTHM AHM OT AaTaTa Ha yBeJoMsiBaHe Ha doHaa
3a npekpaTsBaHe [ENCTBMETO Ha OrpaHnyuTenHuTe
MepKu;

11.11.4. poHOBT mM3nnawia rapaHTMpaHuTe BNOroBe Ha
KINoH Ha 6bnrapcka 6aHka B apyra AbpxaBa YreHka, HO C
He noseye oT 20 paboTHM AHW OT AaTaTa Ha u3gaBaHe Ha
akT no yn. 20, an.1 ot 3IBB.

11.12. 3a ga nonyun rapaHtTupaHus pasmep, KnneHtst
cnepga fa otuge B baHkata, onpegeneHa ga ns3sbpLuv
n3nnawaHeTo, KaTo NpeAcTaBy BanuaeH OOKYMEHT 3a
CaMONNYHOCT " nognuwe Aeknapaums,
yAoCTOBepsiBaLla, Ye He e CbMPYr U POAHWHA NO Npasa
Unu cepebpeHa NMHNA Ao BTOpa CTeneH BKIYUTENHO Ha
nvua, nomagawM B HAKOA OT  KaTeropuuTe Ha
PBbKOBOACTBOTO, COBCTBEHOCTTA,

COBCTBEHOCT MK KOHTporna Ha 6aHkaTa.

11.13. ®oHOBT 3a rapaHTMpaHe Ha BOroBeTe He AbIKN
TNINXBW NO rapaHTUpaHUTe CyMu.

Yacm om EBC Mpyn

11.14. INnue, KoeTo NpeTeHampa, Ye e BNOXUTEN, HO My
€ OTKa3aHOo u3nnaljaHe Ha CymMu no Briora B pasmepa no
yn. 11.1. n B cpokoete no yn. 11.10. unm 11.11., nnm
KOETO He e CbrfacHoO C pasMepa Ha uannateHata my
cyma, MoXe fa npeasiBu nNMCMeHUTE CU Bb3paXkeHus B
CPOK O TP MeceLa OT HaYanHUA AeH Ha usnnaiiaHe Ha
rapaHTUpaHuTe BIOroBe Npes KBectopa, BpEMEHHMS Uu
N3BbHPEOHWUs ynpaBuTesn, nWKBMAATOPA, BPEMEHHMS
CUHAOMK WM cuHaMka Ha GaHkata. KeecTopbT,
BPEMEHHUAT mnm N3BBbHPEOHNAT ynpasuTen,
NUKBNAATOPBLT, BPEMEHHUAT CUHOWK WM CUHOWKBLT ce
NpoOM3Hacsa Mo Bb3paXeHudATa B 7-OHEBEH CPOK OT
nonyyaBaHeTo UM. B cnyyaii ye Bb3paxeHNeTo He Obae
YBaXEHO, NNLIETO MOXe Aa NpeasiBv npasaTta cu no peja
Ha [TIK.

XIl. IMMHU OAHHU

12.1. baHkata 06paboTBa NUYHWUTE AAHHU Ha 3aKOHHUS
npeacrtaesuTenl Ha KnueHTa Ha OCHoBaHME W B
CbOTBETCTBME CbC 3aKoHa 3a 3aluuTa Ha NUYHUTE OAaHHU
(33514) n Pernament (EC) 2016/679 Ha EBponerickus
napnameHtT n Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmTata Ha usMyeckMTe nMua BbB Bpb3ka C
06paboTBaHETO Ha NINYHU JaHHM U OTHOCHO CBOGOAHOTO
OBWXEHWE Ha TakvMBa AaHHM U 3a OTMsIHa Ha [upekTuBea
95/46/EO (O6LWy pernameHT OTHOCHO 3awutata Ha
naHHuTe). C noannceaHeTo Ha JOroBop 3a OTKpUBaHe Ha
CMeTKa, M3JaBaHe Ha KapTa, Mon3BaHe Ha ycnyrum 3a
OHNManH OGaHkvpaHe WM Jgpyra nnaTtexHa ycnyra,
BKIMIOYUTENHO ycnyrute Ha KOHTakTHMS UEeHTbp 3a
KMWEHTWN, 3aKOHHUST KnueHTbT Aeknapupa, 4ye ce e
3ano3Han ¢ gokymeHta WHdopmauma Ha OBB Al 3a
06paboTBaHe Ha NWYHU JaHHW, HANWYEH Ha WHTEPHET
caiTa Ha baHkata www.ubb.bg n B 6aHkoBUTE canoHu, u
4ypes3 NOCOYEHU AOKYMEHT e Mosly4nn nHopMaums:
12.1.1. 3a OBb Al kaTo agMUHUCTPATOP Ha NIMYHW AaHHU
1 KaK [ja Ce CBbpXKe C AMbXHOCTHOTO fMLIE MO 3aluTa Ha
NMYHUTE OaHHK Ha baHkaTa;

12.1.2. kakBM ca nmnpaBata My BbB Bpb3ka C
06paboTBaHeTO M 3awmTaTta Ha NMYHUTE MYy AaHHU U Kak
[a ' ynpaxHu, B T.4. MHOpMaLMs OTHOCHO NPaBoTO My
a nony4v nHopmaums 3a Buaa Ha JaHHUTE, OTHACALLM
ce [o Hero, obpaboTBaHn oT baHkata M 3a TexHus
W3TOYHMK, B Crly4Yan, Yye He ca CbOpaHn OT HEro; NPaBoTo
My Oa noucka oT baHkaTta fa 3anuum, kopurupa unm
orpaHnyM o6paboTBaHETO HAa HErOBWM JNYHW [aHHM,
006paboTBaHETO Ha  KOMTO €  HEeTOYMHO  Wnu
HEe3akoHOCbHOOpa3HO; MPaBOTO Ha MNPEHOCUMMOCT Ha
NIMYHUTE MY [aHHW; NPaBoOTO My [Ja Bb3pasu cpeLly
o6paboTBaHe Ha NWYHMTE My [aHHM, Korato TO ce
M3BbPLUBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkaTa;
npaBoTo My [fga OTTErnMM MpefoCTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMYHUTE My OAaHHM 3a
onpegeneHn Lenu, Kakto u 3a npaBoToO My Ha xanba
npea KomucusaTa 3a 3awmta  NUMYHUTE [aHHW B
KayeCTBOTO 1 Ha HaZA30PEH opraH no cmuckna Ha O6Lwmsa
pernameHT 3a 3aluta Ha JaHHUTE;

12.1.3. 3a HeobxoammocTTa oT 06paboTBaHe Ha NMYHKUTE
MYy AaHHW 1 eBEHTyarnHuTe NocneacTBus, B Criyvam 4ye He
npenocTaBun Te3n AaHHW;
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12.1.4. 3a ocHOBaHuATa 3a 06paboTBaHe Ha NNYHUTE MYy
OaHHW, BKM. uHdopmauud, 4Ye baHkata HaAma pfa
06paboTBa NUYHWTE My [OaHHM 33 W3rOTBSIHE Ha
KITMEHTCKM npodcomn 7 3a npegnaraHe Ha
nepcoHanuaupaHy npoaykTu u ycnyru no AWpekTeH
HayMH 6e3 HEroBOTO M3PUYHO Chrnacue;

12.1.5. 3a uenute, 3a kouto baHkata o6paboTBa
HEroBUTE NWYHW AaHHW, MOMNYYEeHW MNpK YCroBUSATa Ha
KOHKPeTHWs1 [lorosBop, BKMOYUTENHO 3aedHO C Apyru
HEroBU FNIMYHWN JaHHW, KouTO BaHkaTa 3akoHOCBHOOPa3HO e
nonyyuna ot TpeTu nuua, B T.4. ApYrM agMnHUCTpaTopu
Ha NWYHWM OaHHW, KakTo M 3a NpaBoTo Ha baHkata ga
06paboTBa NMYHMTE My JaHHU U crnef npekpaTaBaHe Ha
NpeaoCTaBsAHETO Ha MNMaTeXHW YCnyru, Korato ToBa e
Heo6XoAMMO 3a U3MbIIHEHNE HA HOPMATMBHO YCTAHOBEHO
3agbimKkeHne Ha baHkaTa nnu 3awmTa Ha HENHN 3aKOHHU
MHTEpecu 1 B ApYr1 AOMyCTUMM OT 3aKoHa criyyau.

12.1.6. 3a nonyyatenute, Ha KOUTO NNYHUTE MY OAHHMW
morat pga 6bgaT npegoctaBsHu oT  BaHkata B
No3BONIEHUTE OT 3aKOHa Cry4aun — Apyru agMMHUCTpaTopm
Ha IUYHW [JaHHWM UM obpaboTBawy NUYHU  OaHHU,
dencteawy ot uMeto Ha BaHkaTa, B T.4., HO He camo:
ObpXaBHM U OOLWIMHCKM  OpraHn W UHCTUTYLWUM,
3acTpaxoBaTefnHu 1 34paBHOOCUTYPUTENHU OpYXecTBa,
KpeauTHn peructpy u Glopa, nvua, cneuvanusvpaHi B
aHanu3 u oueHKa Ha pucka, cbbupaHe Ha B3eMaHusl Unm
B NpefoTBpaTsABaHe M yCTaHOBABAHE Ha HenpaBOMEpPHMW
OEsHUS, BKIOYMTENHO MPECTBLNIEHUS; 3a €BEeHTyarnHo
npefocTaBsHe OT cTpaHa Ha BaHkaTta Ha nuMYHUTE My
AaHHW B TPETU AbpXKaBu Npu cna3BaHe Ha HOpMaTUBHUTE
N3NCKBaHWSA, BKIIOYUTENHO M3BbpLUBaHE Ha
npesrpaHuyeH MpeHoC MO  eneKTPOHeH MbT  Ha
HeobxoOMMMTE 3a OCbLUECTBSIBAHE Ha MeEXAYHapOAHW
TpaHCaKUMW [aHHW, KaTo AaHHUTe Ce MPefoCTaBAaT Ha
onepaTtopy¥ Ha nNnaTexHu CcucTeMuM W Apyrv nuua,
cneunanuavpain B obpaboTBaHe Ha TpaHcaKkuumM C
nnaTeXHW MHCTPYMEHTH;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWe Ha NU4HUTEe My
naHHu ot baHkaTa.

Xll. NOAABAHE HA XANBU W YPEXOAHE HA
CMOPOBE C KIITMEHTH

13.1. Bceku KnueHT Moxe ga nopgage xanba BbB Bpb3ka C
Mon3BaHeTO Ha NNaTEXHW YCnyru no Han-yaobeH HaunH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha GaHkaTta; Ha
HenosoacTeoTo B LleHTpanaTa Ha OBB.

13.2. Xanbata moxe pfga ce nogage Ha cTaHgapTeH
dopmynsap Ha baHkata unu cBobogeH TekcT, kaTo
KnneHTbT 3aabmkmMTenHo nocoysa: HaumeHoBaHue u EVK,
npeacraensaealy (Han-mManko ABe MMeHa), TOYeH afpec,
TenedoH 3a Bpb3ka/eneKTpoHeH agpec (e-Menrn), HaunH 3a
nofly4yaBaHe Ha OTroBOpP WM MOAMNUC, KakTo W/ Unn BXOAALL
HOMep OT nogageHa >xanba npeg MBP Bcneacteue Ha
HEeNpaBOMEPHO U3BBbPLUEHN OENCTBUSA OT TpeTH nmua.
13.3. B 7 (cemem) gHeBeH cpok baHkaTa oTtroBaps no
HauymHa noco4eH oT KnmeHTa nnu oceegomsea KnveHTa 3a
CpokKa, B KOMTO LLie Mony4M OTroBop, B criyyamTe, koraTto e
Hanuue akTMyecka WNM nNpaBHA CHOXHOCT, KaTo
Hanpumep - cbbupaHe Ha WHOPMaUUs OT NNaTEeXHU
WHCTUTYUMW  unn - Apyrm  TpeTu nuvua,  3ano4Harno
HakasaTenHo Mpou3BOACTBO MO pasrnexaaHus criydan m
ap.
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13.4. B cnyyain, Yye KnmeHTbT He npuema pelueHneTo Ha
BaHkata M He e Bb3MOXHO ga Ce MOCTUrHe
crnopasymeHue, TOW MOXe [da OTHece crnopa npea
KOMMETEHTHNS1 Obnrapcku cba.

13.5. B cnyyan 4ye KnueHt e nogan curHan B MBP,
BKIIIOYUTENHO € NpeaoCcTaBun Cbrflacue 3a paskpuBaHe
Ha dakTn n obcToaTencTea, KOMTO CbCTaBnsABaT baHkoBa
TanHa, bBaHkaTa npuema, 4Ye MoOxe g[a paskpvBa
HeobxoamMmaTa uHgopMauus /pecn. GaHkoBa TanHa/
npea opraHute Ha MBP BbB Bpb3ka C HagneXHOTO
paskpvBaHe Ha U3BbPLLEHN HENPABOMEPHU AENCTBUS.

NPEXOAHW U 3AKNIOYUTENHU PA3MOPENBU

§.1. 3a HeypeoeHute BbNpocu ce npwunarart
pasnopeabuTe Ha [OeWCTBaWOTO 3aKoHOA4ATEesNCcTBO B
Penybnuka bBbnrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3akoHa 3a nnaTeXxHUTe ycryrm u nnaTexHuTe cuctemu
(3MYMNC), baHkata u KnueHTbT ce poroBapaTt, 4e
pasnopeabute Ha yn. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHMATA Mexay TAX.

§.2. Mianon3BaHnTe B TO3n [JOroBOop TEPMUHU MO MOBOZ,
nnaTeXHW ycrnyrm uMmaT CMUCbIia, TMOCOYEH B
HonbnHutenHute  pas3nopeabw Ha  3akoHa  3a
NNaTeXxXHUTe yCnyru n nrnaTexHuTe CUCTemMMU.

§.3. Hacroswwnte O6wm ycnoBuss ca B cuna oT
01.03.2010 r. n ca pgonbneanm Ha 01.05.2012r., kaTo
oTMeHsaT ObLwmMTe ycnoBus 3a pasnnawiatesniHn CMeTKu
Ha koprnopaTuBHU knNueHTn, OBLwmUTE yCnoBus 3a oHNamH
GaHkupaHe n ObwuTte ycrnosums 3a 4eOUTHU 1 KpeaUTHU
kapTn Ha OBbb All.

§.4. Hactoswmte OOwWM ycnoBusi ca [OMNbIIHEHU Ha
28.04.2014 r., kaTo BnMM3aT B cuna OT JgaTtata Ha
0006peHNEeTo NM.

§.5. Hactoswmte OOWM ycnoBuss ca MW3MEHEHU Ha
21.11.2014 r., KaTo U3MeHeHussTa BnuM3aT B cuna oT
Aatarta Ha ofobpeHneTo nm.

§.6. Hactoawute OO6WM ycnoBus ca W3MEHEHM Ha
02.02.2015 r., KaTo U3MeHeHusATa BnuM3aT B cuna oT
Aatarta Ha ogobpeHMeTo nm.

§.7. HactoswmTte O6WM ycroBuss ca W3MEHEHN Ha
02.11.2015 r., KaTo U3MeHeHussTa BnuM3aT B cuna oT
AartaTta Ha o4obpeHneTo nm.

§.8. Hactoawute OO6GWM ycnoBus ca W3MEHEHM Ha
30.10.2017 r., kKaTO WU3MeEHeHussTa BNM3aT B cuna oOT
AartaTta Ha ogobpeHneTo nm.

§.9. Hactoswmte OOWM ycnoBuss ca M3MEHEHU Ha
18.12.2017 r., KaTO M3MEHEHMsITa BnM3aT B cura oOT
01.01.2018r.

§.10. Hactosiwumte OOWM ycnoBuss ca M3MEHEHU Ha
03.09.2018r. n Bnu3aT B cuna C M3TUYaHETO Ha 14-
[OHeBEH CPOK, cuMTaHo oT Tasum gata. C BnmM3aHeTo B cuna
Ha W3MeHeHusTa MO  MNPEeAXodHOTO  U3peyeHue,
HacToswmTe OOLWWM ycnoBms ce npunaraT cnpsMo BCUYKK
[OroBOpM 3a MNMaTeXHW YCNyrm u CBbP3aHu C TAX
NNaTeXHN WMHCTPYMEHTW, CknioyeHn mexay bankata un
nonaesatenu Ha nnaTtexHu ycnyru (KnueHTn), Kouto He
npuTexaeaT kavyecTBOTO noTpebutenn. B cnyyam Ha
Hecbrnacue c pasnopegbute vm, KnveHTbT MOXe faa
npekpatu C MUCMEHO YBEAOMSIEHUE  CKITHOYEHUsI
A0roBop/u 3a NnaTexHu ycnyrn ¢ baHkaTta B pamkuTe Ha
YyeTMpUHageceTOHEBHMS CPOK OT BMM3aHeTO UM B cuna
CbracHO YroBOPEHOTO B HACTOSILLMSA naparpad, 6e3 aa
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ObIDKM  TakCM W HEYCTOMKM 3a  NpekpaTsBaHeTo.
M3nonssaHeTo Ha npegnaraHa oT baHkata nnatexHa
ycnyra/nnatexeH WHCTPYMEHT W / wniu nuncata Ha
noJafeHo yBedoMIeHne 3a npekpaTsiBaHe Ha J0orosop/u
3a NnaTexHW ycrnyru B paMKuTe Ha TO3u CpoK Liie ce cuntat
3a npvemaHe Ha pasnopenbute Ha HacToswmte OO6LWM
yCroBu1s OT cTpaHa Ha KnueHTa.

§.11. Hactoawmte OOGWM ycrnoBuSI ca W3MEHEHM Ha
12.11.2018 r., kaTo W3MeHeHMsiITAa BAM3aT B cuna oOT
16.11.2018 .

§.12. Hacrtosiwunute o06WM YyCrnoBMS ca M3MEHEHU Ha
14.01.2019 r., kaTo W3MeHeHusiITa BAM3aT B cuna oT
01.02.2019 .

§.13. Hactoawmte O6GWM ycnoBusi ca W3MEHEHM Ha
04.02.2019 r., KaTO W3MEHeHWsaATa BNU3aT B cura oT
04.03.2019 r. MbnHOMOLWHKTE, CbCTaBeHN npepn 6GaHKoOB
CRYXUTen /BbTPELLUHN MbIIHOMOLLHW/ KaKTO U MbIIHOMOLLHN
3a nory4yaBaHe Ha napu B 6poi, nonyyasaHe Ha noLya unm
[eno3vpaHe Ha NoAanucaHn MnaTeXHU HapexgaHus, 00
04.03.2019r. BkntounTENHO, We 6bAAT npuemaHn OT
BaHkaTa 3a usBbpLuBaHe Ha OENCTBUATA, MOCOYEHN B TAX
0o 31.12.2019r.,

§.14. Hactoawwute O6wwum ycnoeums ca n3ameHeHn Ha 05.03
2019 r., kaTo uU3MeHeHuaTa Bnuaat B cuna ot 18.03.2019 r
Ot pa3nopegbata Ha §.13 ce nsknoyBaT NBLAHOMOLLHK 3a
noflyyaBaHe Ha nowa wunu Aeno3vpaHe Ha noanucaHu
NNaTeXxHn HapexaaHus u BHOCKa No cmeTka.

§.15. Hactoswute O6WM YyCrnoBuMA ca MU3MEHEHU W
nonbnHeHn Ha 13.05.2019r., kaTo U3MeHeHusATa BNn3aT B
cvna ot cbuwara gata. Jo 01.09.2019r. u3npaiiaHeTo Ha
SMS n Email yBegomnenns 3a OBMXEHUS MO CMeTKa u
TpaH3akumm ¢ 6aHKOBM KapTw Lie ce OCblUecTBsABaT Mo
pocerawHua pen, a ot 01.09.2019r. ysegomnexus 3a
OBWXEHNS MO CMeTKa U TpaH3aKumm ¢ 6aHKOBM KapTy Le ce
uanpawlaT eAuHCTBEHO No pefa, npedsugeH B y4n.7.18 m
un.7.19.

Yacm om EBC Mpyn

§.15.A (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.
m3m. Ha 25.10.2024r., B cuna ot 27.10.2024r.). 1. Mpn
crnasBaHe Ha MoCOYeHOTO B HacToswmsa naparpad 15A un
He no-paHo o1 23.03.2024 r., N0 OTHOLLEHNE Ha TUTYyNsApuTe
Ha CMeTKM — lopuandeckn nuua, Hactoswmte O6wm
ycnosus oTmeHsT pasgen IX ,KBC Online Bulgaria” ot
O6LwuTe ycrnoBuWs 3a NNaTeXHU CMETKW 1 yCcryrn, AeBUTHU
kapth n KBC Online Bulgaria Ha topuandeckn nuvua.
OnpaBomoLleHuTe OT TUTYNApUTE Ha CMETKU No peaa Ha
O6LwuTe ycroBuMs 3a NNaTeXHU CMETKW U yCcryrn, AeBUTHU
kapTn n KBC Online Bulgaria Ha topuanyecky nuua oHnamnH
notpebutenn — dusmdeckn nuua ce yBegomsiBaT 3a
npomsiHaTa no npeaxoaHoTo nspeyeHue npu
OCBbLLUECTBABAHE Ha BXOA4 OT CTpaHa Ha noTtpebutens B
KBC Online Bulgaria / B npunoxexnnetro KBC Mobile
Bulgaria, unn cneg naeHTudukauus Ha notpedbutens B
KrnoH Ha baHkaTta. OHnaiH noTpebuten — usnyecko nuue
no NPeaxoAHOTO U3peYeHne, UMa Bb3MOXHOCT da nomnyyu
[OoCTbMN A0 (PYHKUMOHANHOCTUTE  Ha  nnatexHute
nHcTpymeHT OBB OunnaiiH 1 OBB Mobann, onucaHu B
pasgen VIl ot HacToswmTe OBLWM yCroBus N0 OTHOLLEHWE
Ha CMeTKNTe Ha CbOTBETHUSA TUTYNSAP — IOPUANYECKO NnLe,
KaTo M3nonssa noTpebuTencko ume (Cb3gageHo OT Hero
unu npegoctaBeHo My oT baHkata B KNOH) U cb3gage
M3BECTHA CaMO Ha Hero naporna 3a AOCTbM M BbBeae
efHOKpaTeH Ko, u3npateH kato SMS cboblieHne Ha
aKTyanHuss Homep Ha mobuneH TenedoH, MOCOYeH B
nckaHeto 3a nonssaHe Ha KBC Online Bulgaria, unu
NpOMeHeH BNocneacTere NocpeacTBOM U3PUYHO NMCMEHO
3agsneHne po bankata. Cnef  uv3nbinHeHve Ha
OeNCTBUSATa, MOCOYMEHW B MNpPeaxodHOTO  U3peYeHwue,
noctbnbT Ao OBB OnnaiiH ce ocbllecTBsiBa MO HauuHa,
nocoyeH B T1.7.3.1. - T1.7.3.3. oT Hactoswute OOLM
ycnosus, cboTBeTHO Ao OBB Mobaiin no HaumHa, NocoyeH
B T. 7.15 orT Hactoswmte OO6WM ycnosusa, npu
NPUIOXMMOCT Ha U cna3BaHe Ha ocTaHanuTe pasnopeabu
Ha HacTosawmTe OBLM yCnoBus, BKIKOYUTENHO, HO HE CamO
pasgen VIl v pasgen X oT cblumTe.

2. MNpu nonseaHeto Ha OBBb OnnanH n OBB Mobain,
OHMamH noTpebutenute — U3NYECKM nMua no
npeaxogHata T.1 3anassaT CblUeCTByBaLLUMTE CU NpaBa no
OTHOLUEHME Ha CMETKUTE Ha TUTYNApUTE — LOPUANYECKM
nvua, 3asaBeHu 3a n3nonasaHe cbrinacHo ObwuTe ycnoeums
3a NnaTexHu CMeTKM u ycnyrn, aedbutHu kaptm n KBC
Online Bulgaria Ha topugnyeckv nuua ¢ U3KNoYeHne Ha
cnyvaute, onucaHn B [punoxeHve 1 kbM HacToswara
TOYKa, HepasgenHa YacT oT HacTosawmTe ObLwm ycrnosus.
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3. Pasnopenbute Ha pasgen IX ,KBC Online Bulgaria” ot
O6LWmMTe ycrnoBms 3a NaTexHN CMETKU U yCryrn, AebutHn
kapth n KBC Online Bulgaria Ha topugnyecku nuvua
3anasBa [deiiCTBMETO CU MO OTHOLIEHWE Ha TUTYNspuTe,
CbOTBETHO Ha OHNawH noTpedbuTenuTe — U3NYEcKM nuua
no 7.1 Ha HacTosAwmaA naparpad 15A 1 nageHuTe nm npasa
Mo OTHOLLEHMWE Ha criefHNUTe PyHKLMOHANHOCTU: NogaBaHe
Ha HapexgaHuusi 3a u3gaBaHe Ha 6GaHKOBUM rapaHuuu u
Hapex/[aHusi 3a NpoMsiHa Ha u3faneHa 6aHkoBa rapaHuus;
noJaBaHe Ha HapexaaHus 3a U3gaBaHe Ha akpeauTuBK U
HapexJaHusi 3a MpoMsSiHa Ha W3JageHW aKkpeauTuBY;
nogaBaHe Ha UCKaHWA 3a YCBOsIBAHE Ha KpeauTw; UCKaHUs
3a noracsiBaHe Ha KpeauTW; UCKaHUS 3a HamansiBaHe Ha
paspelleHaTa 3a yCcBOsiIBaHe rMnaBHMLA MO peBONBuUpaLLy
KpeauTu; MpaBa 3a ynpaBrieHre Ha KapTu, KOMTO BKIOYBAT:
3asiBkKa 3a MpoOMsHa Ha  OnepauMoHHUS  NUMUT
(AHeBeH/ceaMuYyeH/MeceyeH ) OTAENHO 3a BCSKa U3gageHa
KapTa 3a TerneHe B 6poit Ha ATM/IOC, nnaLiaHe Ha CTOKM
W ycnyry, quasi cash, MHTEpHeT TpaHcaKuuu; 3asiBka 3a
ycnyra 3a rnonyyaBaHe Ha TEKCTOBO cbobLieHne (SMS) ¢
Kog 3a MoTBbpXAaBaHe NpW BCSKO NnaljaHe B UHTEpHET
cTpaHuum 3a Bceku Kaptoabpxarten, HapuyaHa ,CurypHu
nnawaHna 3-D Secure; 3asBka 3a ycnyra SMS
usBectme/email u3BecTMe 3a  BCAKA  M3BbpLUEHA
TpaHcaKuusi, aBToOpu3nMpaHa B pPexvMm OHMalH; 3asiBka 3a
npen3gasaHe Ha kapta ¢ MUH/TIMH ¢ Bb3MOXHOCT 3a
n3bop Ha oduc 3a nonyyaBaHe; cripaBoYHa UHOPMaLUs
3a [OBMXEHUS MO CMeTkn u GanaHcu; mHdopMaums 3a
HapegeHu npeBoAW; WHopMauusi 3a [ABWKEHWs Mo
6aHKOBU KapTW; UHpopMaLms 3a KpeauTu; U3BneYeHns no
CMETKN C KpeaUTHU KapTu; Opyrn MHGOPMATUBHM YCRyru.
Ooctbn oo ycnyrute n doyHkumoHanHoctute B KBC Online
Bulgaria/KBC Mobile Bulgaria no HacTosiwara 1.3 ce gaBa,
NPOMEHS M OTHEMA C NOMbIIBAHETO Ha UCKaHe no obpaseL,
Ha BaHkaTa.

§.15.6. (HoB, npuer Ha 22.03.2024r., B cunma OT
22.03.2024r.) 1. Npwn cnassaHe Ha MOCOYEHOTO B T.2 Ha
npeaxofHus naparpad 15.A. n He no-paHo ot 23.03.2024r.
OHManH noTpebutenute — dusmveckn nuua no 1.1 Ha
npeaxogHus naparpadg 15.A, KOMTO ca OMpPaBOMOLLEHM
nonasatenu Ha u ca nony4unu goctoen go O6b OHnanH 1
Obb Mob6ann no pepa, npegsuaeH B pasgen VII oT
HacToswmTe O6WM ycnoBust Unu no pena, NpeaBuUaeH B
pasgen VIl ot O6wute ycnosusa Ha OBb ALl 3a nnaTexHu
ycnyru 3a usmyecku nuua 1 ca oCbLLECTBUMNM YCneLleH
Bxoq B OBB OwnnamH cneg 11.04.2022r. wnn ca
ocbliecTBMnM ycneweH Bxoa B OBB Mob6ann crnen
01.09.2023 r. we nony4at goctbn npe3 Obb OHnaH/Obb
Mob6ann n oo cmeTkuTe, KOUTO ca Gunn JOCTBLMHU Npe3
KBC Online Bulgaria/KBC Mobile Bulgaria 3a cboTBETHUSA
OHNawH notpebuten — dumanyecko nuue.

Yacm om EBC Mpyn

2. lNpn cnaseaHe Ha NOCOYEHOTO B T.2 Ha NpeaxogHus
naparpad 15.A., dusmyecko nuue - onpaBOMOLLEH
nonssarten Ha Obb OnnarH n OBB Mobawnn, koeTo He e
ocblyecTBaBano Bxoa B OBb OwnanH cnep 11.04.2022r.
unn He e ocbuwecteuno Bxogd B OBB Mobann cnea
01.09.2023 r. n koeTo U3NYECKO NMUEe € WU OHNanH
notpebuten B KBC Online Bulgaria/KBC Mobile Bulgaria n
e ocbluecTBuno ycnewet Bxog B KBC Online Bulgaria/KBC
Mobile Bulgaria cneg 11.05.2022r., 3a ga npoabimxu ga
nonssa OBB OwnnaiH, cboTBeTHO OBB Mobainn cnenga,
npu ocbliecTBsiBaHe Ha Bxog B KBC Online Bulgaria / B
npunoxeHneto KBC Mobile Bulgaria wnu cneg
voeHTudmkaums B KnoH Ha baHkata, ga wmsnonssa
notpebutencko nMMe  (Cb3gageHo  OT  Hero  unu
npepocTaBeHo My B KINOH Ha baHkaTa) n nssectHa camo Ha
Hero napona 3a AOCTbM W BbBeAe eAHOKpaTeH koA,
n3nparteH kato SMS cbobLueHne Ha akTyanHus HoMep Ha
MobuneH TenedoH, MOCOYEH B MCKAHETO 3a Momn3BaHe Ha
KBC Online Bulgaria, nnn npomeHeH BnocneacTene
nocpeacTBOM M3PUYHO NMUCMEHO 3asiBrneHve go badkaTa.
TenedoHHUAT HOMep MO MNPedxO4HOTO U3peyYeHve Le
6bae u3nonsBaH 3a LenuTe Ha noflyyaBaHe Ha SMS
naponu/ KogoBe 3a akTMBauusi M Bepudwukaums 3a
nonasaHe Ha OBb OnnanH 1 Obb Mobann.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.,
13m. Ha 29.04.2024, B cuna ot 29.04.2024)

1.0octbnbT A0 dyHKUMoHanHocTute Ha OBB OwnaiiH:
,BanyTHa Tbprosus“, ,AgMmuHucTpaums‘ un “U-bpokep“ 3a
OHMawmH notpebutenn — dumanyeckn numua no T.1 Ha
naparpad 15.A ce 3asBaABa no pepa, npeasBuaeH B
HacToswmTe O6Lm ycnosus.

2. MNpaBunoTo NO NPeaxoAHOTO U3peyeHne He ce npunara
3a nMpaBa Ha OHMawnH notpebutenn — dusnyeckn nuua,
ONpaBOMOLLEHN OT TUTYNAPUTE Ha CMETKM MO peda Ha
O6LwmTe ycrnosmsa 3a NNaTeXxXHU CMeTKV U ycrnyri, AebuTHN
kaptm n KBC Online Bulgaria Ha topuandeckn nuua 3a
obMeH Ha BanyTa npu npedepeHunanyn BanyTHU Kypcose
MexXay CMETKU B NeBa 1 eBPO, KOUTO OHMNalH NoTpebutenu
— du3nyeckn nuua, MMaT npaBO Ha CaMOCTOSATENHO
pasnopexgaHe c Te3n cMmeTkn, 6e3 3anoxeHu NUMUTW.
MpedepeHumanHnTe BanyTHW KypCOBE KakTo U npasaTta Ha
nuuarta 3a obmMeH Ha BanyTa Mo NpeaxodHOTO U3peYeHne
ce 3anaseaT npW M3non3sBaHe Ha QyHKUMOHaNHoCTTa
,BanyTHa TbproBmus“ oo nocrneaealwa TaxHa NpoMsiHa Mo
peaa Ha HacToswmTe O6LWwM ycnosus.

§15.I. (HoB, npuetr Ha 22.03.2024r., B cuna oT
22.03.2024r.) CuntaHo OT gaTaTa Ha BN13aHeTo MM B CUNa,
pasnopenbute Ha nap.15.A u nap.15.b., kakto
MpunoxeHune 1, nocoyveHo B nap.15.A, 1.2, ca HepasgenHa
yacT n ot ObwmTe yCnoBmA 3a NNaTeXHN CMETKN 1 yCryriu,
nebutHn kaptm n KBC Online Bulgaria Ha topuguyeckn
nuua.

§15.0. (HoB, npuer Ha 27.09.2024r., B cuna oT
02.03.2025r.) He no-paHo ot 02.03.2025r., ce
npeycraHoBsiBa M3MpallaHeTo Ha KpaTkM TEKCTOBMU
cbobLleHnsi no pega Ha pasgen VIL5. — “UssecTaBaHe” oT
O6wuTe ycnosus 3a NpefocTaBsHe Ha NNaTeXHW ycnyru,
nebutHn kaptm n KBC Online Bulgaria Ha topuguyecku
nvua, a ot 02.01.2025r. ce npeycTaHoBsiIBa NpMemMaHeTo Ha
HOBW 3asiBKM 3a MoNlyyaBaHe Ha CbOOLLEHUs Mo peda Ha
TO3n pasgen. ManpawaHeto Ha CboOLWEHMA Mo
erneKTpoHHa noLya Mo pefa Ha To3u pasgen ce 3anassa no
OTHOLLEHME Ha KIMEHTU, 3asBUNM MosflyYyaBaHETO UM [0
02.01.2025r.

§.16 Hactoswwnte OOWM ycnoBMs ca WU3MEHEHW Ha
01.07.2019r., kaTo W3MeHeHWsiTa BnNU3aT B cuna oT
22.07.2019r.
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§.17 Hactosawute O6wWwM ycnoBusi ca U3MEHEHW Ha
08.07.2019r., kaToO W3MeHeHuUsATa BNM3aT B cuna oT
14.09.2019r.

§.18 Hactosiwmte O6Lwm ycnosusi ca nsmeHenu Ha 26.08.
2019r., kaTo nsmeHeHusaTa BnusaT B cuna ot 14.09.2019r.
§.19 Hacrosawute OO6WwM ycnoBusi ca U3MEHEHW Ha
02.09.2019r., kaTO U3MeHeHnsTa BnNu3at B cuna ot 14.09.
2019r.

§.20 Hacroswwute OO6WM ycnoBusi ca U3MEHEHW Ha
30.09.2019r., kaTo u3amMeHeHnssTa Bnmu3at B cuna ot 01.11.
2019r.

§.21 Hacrosawute O6WM ycnoBusi ca U3MEHEHW Ha
11.11.2019r., kKaTo MW3MEHeHWsTa BNMU3aT B cuna Ha
18.11.2019r., cboTBETHO Ha 25.11.2019r.

§.22 Hactosiwute O6WM ycnoBusi ca MU3MEHEHW Ha
16.03.2020r., kaTo W3MEHeHWsiTa BNM3aT B cuna Ha
27.05.2020r.

§.23 Hactoswmnte OO6GWM ycnoBWsi ca WU3MEHEHW Ha
25.01.2021r., kaTO W3MEHeHMsITAa BAM3aT B Ccura Ha
28.01.2021r. CuntaHo ot 25.01.2021r., HepasaenHa vacT
oT Tax ca O6wm ycnoBusi 3a Mon3BaHe Ha ycnyraTa
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uype3s
OBB Mob6arn.

§.24 Hactoswute OO6OWM ycnoBusi ca W3MEHEHU Ha
08.02.2021.r., KaTo W3MEHeHMsITA BNU3aT B CWMa Ha
15.02.2021r.

§.25 Hacroswute OO6OwWM ycnoBusi ca W3MEHEHU Ha
29.03.2021r., kaToO W3MeHeHuMsTa BAM3aT B cCuna Ha
30.03.2021r. CuntaHo ot 30.03.2021r., HepasaenHa yacT
oT Tax ca O6wm ycnosus Ha OBB Al 3a nonseaHe Ha
nnatgopmarta Ourntanen MopTtan.

§.26 Hactoswwnte OO6OWM ycnoBWsi ca WU3MEHEHW Ha
25.05.2021r., kaTo W3MEHeHMsiTa BAM3aT B cula Ha
28.05.2021r.

§.27 Hacrtoswute OO6OWM ycnoBusi ca W3MEHEHU Ha
05.07.2021r. KaTo W3MEHeHusiTa BnM3aT B Cuna Ha
22.11.2021r.

§.28 Hacroswute OO6OWM ycnoBusi ca W3MEHEHU Ha
13.12.2021r. kaTo W3MEHeHMsTa BNM3aT B cuna Ha
14.12.2021r.

§.29 Hacroswute OO6OWM ycnoBusi ca W3MEHEHU Ha
03.05.2022r. kaTo M3MeHeHusTa BNu3aT B cuna Ha
16.05.2022r.

§.30 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHUW WU
oonbnHeHn Ha 25.05.2022r. kaTo U3MeHeHusATa Bnv3aT B
cvna ot 20.06.2022r. u ce npunarat 3a BCUYKM CKIMOYEHN
porosopu ¢ OBb A[l 3a nnatexHu ycnyrm

§.31 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHW WU
nonbnHeHn Ha 31.05.2022r., kaTo U3MeHeHundaTa BnNn3aT B
cvna ot 20.06.2022r. u ce npunarart 3a BCUYKM CKIOYEHN
porosopu ¢ Obb ALl 3a nnatexHu ycnyrn. CuntaHo ot
20.06.2022r., HepasgernHa 4Yact oT HacToswmTe O6wm
ycnosus e O6wara uHdOpMaumMs 3a KIMEeHTUTEe Ha
Ob6eanHeHa buvnrapcka baHka ALl OTHOCHO eMGapro
PECTPUKLNM U CaHKLN.

§.32 Hacroawute O6wM ycnoBusi ca U3MEHEHW Ha
20.09.2022r., kaTo W3MEHeHuWsiTa BNM3aT B cuna oT
01.10.2022r.

§.33. Hactoawmte O6WM ycrnoBusi ca W3MEHEHM Ha
13.12.2022r., kaTo W3MeHeHusiITa BAM3aT B cuna oT
15.12.2022r.

§.34 Hacrosiunte O6GWM ycnoBust ca WU3SMEHEHU W
nonbrHeHn Ha 24.01.2023r. kaTo U3MeHeHusiTa BNu3aT B
cuna ot 06.04.2023r.

§.35 Hactosiunte O6GWM ycnoBusi ca WU3MEHEHU W
nonbnHeHn Ha 28.02.2023r., kaTo U3MeHeHusATa BNn3aT B
cuna ot 07.05.2023r.

Yacm om EBC Mpyn

§.36 Hactosawute O6WwM ycnoBus ca W3MEHEHU W
ponbnHeHn Ha 18.08.2023r., kKaTo n3MeHeHnsTa BNM3aT B
cuna ot 01.09.2023r.

§.37 Hactoswmte O6WM ycnoBus ca WU3MEHEHU W
ponbrHeHn Ha 10.11.2023r., kKaTo n3ameHeHusTan Bnn3aTt B
cuna ot 10.11.2023r.

§.38 Hactoswmte OO6WM ycnoBus ca WU3MEHEHW U
ngonbnHeHn Ha 08.12.2023r., kKaTo U3MeHeHnsaATa Bnn3aT B
cuna ot 15.12.2023r.

§.39 Hactoswmte OO6WM ycnoBus ca WU3MEHEHW W
ngonbrHeHn Ha 22.03.2024r., kKaTo U3MeHeHsaTa Bnn3aT B
cuna ot 22.03.2024r. HepasgenHa 4acT OT CbluuTe e
Mpunoxernne 1 kbm nap.15.A., 1.2. ot [pexogHute u
3aknounTenHuTe pasnopeabu Ha HactoawmTte O6Lwm
yCroBusi.

§.40 Hactoawute O6WM ycnoBusi ca U3MEHEHN U
noonbriHeHn Ha 29.04.2024., kaTo N3MEHeHusTa BNu3aT B
cuna ot 29.04.2024.

§.41 Hactoswmte OOWM ycrnoBus ca WU3MEHEHW U
nonbiHeHn Ha 27.09.2024r., kaTo u3MeHeHnsaTa Bnm3aT B
cuna ot 01.10.2024r.

§.42 Hactoawmte O6WM ycrnoBuss ca W3MEHEHU W
gonbiHeHn Ha 25.10.2024r., kaTo U3MeHeHnsaTa Bnm3aT B
cuna ot 27.10.2024r.
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