OBLIH YCJIOBUSA HA OBB Al 3A IIVIATEXKHHA
YCJIYI'A 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmmure OOIM yCIIOBUS YpeXAaT OTHOIICHUsTA
mexxny OBEIMHEHA BBJICAPCKA BAHKA A/l (mapnuana
banxara wim OBB), peructpupana B THproBckust perucTsp
kbM Arenuus no snucBanusita, EMK 000694959, ¢ nagzopen
opraH bwiarapcka HapoaHa 6aHKa, , CbC CENAHIIE U aApec Ha
ynpasienue rp. Codus, Oy ,.Buroma“ Ne 89b, enexrponen
ampec Www.ubb.bg u mon3Barens Ha IUIATEXKHH YCIyTH,
(mapryan ome wu KimeHT), mnpuTexaBam KadeCTBOTO
MOTpeOuTeN, 10 MOBOJ INIATEXKHH YCIYyTH U CBBP3aHU C TAX
IUIATE)XHU MHCTPYMEHTH, KaKTO CIIe/(Ba:

1.1.1. oTkpuBaHe, 0OCIyXBaHE M 3aKpHBAaHEC Ha IUIATE)KHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKU. baHkoBHTE
CMETKH MoraT fAa ObIaT IUIAaTe)KHH, KaKTO M HEIUIATeXKHU
(cMeTKH, OTKPHBaHM caMO 3a CHXPAaHEHHE Ha MapHIHU
CpPEJICTBA WU 33 00CITy)KBaHEe Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npemiaraante or OBB miaTe)XxHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha 0AaHKOBA CMETKa;

1.1.3. nomaBaHe Ha IUIATEXKHU HApEXKIaHUA 3a KPEIUTHU
TpaHchepu;

1.1.4. moxaBaHe Ha HapeXJaHUS U CHIVIACHA 32 JUPEKTEH
nebur;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJIMYHU MPEBO/IN;
1.1.6. oCTBI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHUpaHe;

1.1.7 (3anmnyeH, B cuna ot 12.06.2022r.);

1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CBIJIACHSI OTHOCHO CMETKH M KapTH ¥ CIPaBOYHH YCIYTH
ype3

KoHTakTeH EeHThp 3a KINEHTH;

1.1.10. nogaBaHe Ha HapeXIaHUS 32 IEPUOIUIHH TIPEBOIH;
1.1.11. npyru, kouto bankaTa Moxe Aa Ch3Jaje 3a MON3BaHe
ot Kinenra.

1.2. OtHomeHusTa Mexay bankata m Kimenta mo moon
TUTATEXXHH YCIIyTH Ca OIHMCAaH! B HacTosmuTe OO yCIoBYs,

ChCTABCHH OT OOLIM pa3feid, OTHACAIIM C€ 10 BCHYKH

Yacm om KBC Fpyn

TUIATEXKHU YCIYTH U UHCTPYMEHTH, KaKTO
M CHELMAJHH pa3lend, OIKMCBAIIM cHelupUKUTE Ha
OTAENHHUTE BHIOBE IUIATSKHH YCIYI'M M CBBP3aHH C TSIX
IUIATeKHU MHCTPYMEHTH, C U3KIIOUEHHE Ha HU3PUYHO
noco4eHoTo B IIpexofHNTE U 3aKIIOUUTENTHN PA3OpeadH Ha
HacTosiure OOy yCIoBHs.

1.2.1. HUnbopmanus 3a ypexaaHe Ha B3aMMOOTHOILCHHS
Mexnay OBb u Haciaemuunu Ha  MOYMHAIM KIMEHTH ca
HepasJenHa 9acT oT Te3u OOIM yCIOBHS U ca TOCTHITHH Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. VcnoBusTa 3a NON3BaHE HA pa3pelleH KpeJUTeH JIUMUT,
MPUIOKHUMH 32 KPEJUTHU KapTH ca Hepa3felHa 4acT OT Te3u
OOy ycioBus, 10 OTHOIICHHE Ha JOTOBOPU 3a KPEAWTHU
KapTH, CKIII0YeHH ¢ ,,00eauHeHa Obirapcka 6anka“ AJl, EMK
000694959 mpenu 23.07.2014r; mocThIIHU ca Ha e-aApec Ha
OBb www.ubb.bg

1.2.3. (HoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHomenusata Mexay bankata u KiwmeHnra, cBbp3aHu ¢
W3JaBaHETO M H3IOJI3BAaHETO Ha IUIATEXKHW HEOWTHU U
KPEIUTHHU KapTH ce ypexaaT ¢ OO ycnoBus 3a U31aBaHe U
W3IOJI3BaHE Ha IUIATEKHHM JeOMTHH M KPEAUTHU KapTH,
HepasJelHa JacT OT JIOrOBOpa 3a M3JaBaHEe HAa CHOTBETHATa
IUIaTeXHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuna ot 18.11.2019r.). 3a Besika
CMETKa, KaKTO M 32 HSIKOH BHJOBE IUIAT€XKHU HHCTPYMEHTH
(OaHKOBHU KapTH, OHJAH U MOOWIHO OaHKHpPaHE) ce CKIF0YBa
OT/ZENIEH JIOTOBOP, B KOWTO ca IOCOUSHU XapaKTEPUCTUKHUTE Ha
TUTaTe)XHATA YCIIyTa WIN TUIATEKHUS HHCTpYMeHT. [loanmucsT
Ha KIIMEHTA MM Ha JPYTO ONPaBOMOIIECHO Ja ce pa3Ioperkaa
ChC CMETKAaTa JIMIIE I0J] JOTOBOpA 33 OTKPHBAHE 33 CMETKa
W/WIM BBB BBIIPOCHUKA 3a MACHTU(HKAINS Ha KIMEHT ce
npuema oT bankara n KimeHra 3a cnecuMeH oT mojmnuca Ha
CHOTBETHOTO JIHIIE.

1.4. KeM OaHKOBHTE CMETKHM, KOMTO HE C€ M3IIOI3BaT 3a
pa3lulaiiane, ce IpWiaraT IpaBWiaTta 3a eIHOKPAaTHH
orepanuy, periiaMeHTHpAIY YCIOBHUITA 332 M3BBPIIBAHE Ha
BHOCKH U TETJICHUS OT THX.

1.5. Tapudara 3a Takcute u komucuonute Ha OBb A/l (TTK)
n Tapudara 3a mmxsernte ycmosus Ha OBb Al (TJIVY),
Hapuyanu o6mo Tapudure, ca HepaszzgenHa dYacT OT

Hacrostute OOIIH yCIoBHsI.
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II. KOMYHHUKAIUA MEXAY KJIMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYEHUSA

3ano3HaBaHe ¢ ycaoBusTa Ha Bankara 3a pasniamareann

YCJIyrua u uaMeHeHud B THAX

2.1. Hacrosmute O6uwm ycnosust U Tapudure na bankara (8
9acTTa MM, IPHJIOKIMAa 3a ChOTBETHATA IIATEeXKHA YCIIyTa HIN
IUTATeKEH HHCTPYMEHT) ce MpeNOCTaBiIT Ha JBITOTpacH
Hocuten Ha KnmenTta mpemu ckmouBaHe Ha JloroBop 3a
OTKpHMBaHE Ha CMETKa, M3/laBaHe Ha IUIaTeXEeH MHCTPYMEHT
WM TUIATE)XHa YCIyra, KakTo M IPW MOWUCKBAaHE OT HEerosa
ctpana. OCHOBEH cOCc00 3a MpeJoCTaBsiHE Ha HHPOPMAIHs Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudku KimeHTw, e
MyOJIMKyBaHETO Ha ChOTBETHUTE JJOKYMEHTH Ha eJICKTPOHHATA
cTpannua Ha bankara www.ubb.bg, kato Kimentsr mma
3aIbIDKEHAE PEIOBHO Oa ce HMH(OpMHpa 3a aKTyalHUTE
ycnoBus Ha baHkaTa 3a IIaTeXHU YCIYTH OT €JIEKTPOHHATa
cTpannua wix B kiioHosete Ha OBB.

2.1.1. B 6ankoBure canonu O6uure ycnosus u Tapudure ce
JIbprKaT Ha pasnojiokeHue Ha KimeHTa Ha XapTHEH HOCHUTEIL.
2.1.2. Ha enekrponHus aapec Ha OBb www.ubb.bg Ha
creruanrHo 000co0eHO HMH(OPMALIOHHO II0JIE IO BCSIKO
BpeMe ca gocteian OOmuTe ycnosusi, Tapudure Ha bankara
W BCsiKa Apyra nHgopmarus, CBbp3aHa ¢ INIAaTeKHUTE YCIIYTH,
BaxkHa 3a Kienra.

2.2. Ilpu nonmucane Ha JloroBopa 3a ChOTBETHAaTa CMETKA,
IUTATeXeH HHCTPYMEHT W yciryra, KIHeHTsT nexnapupa, de
ca My nmpenocraBeHu HactosimuTe OOmM ycioBUS U
CHOTBETHHUTE TNPWIOKHMH KbM TSIX 4actH oT Tapudwre,
3al03HAN ce € C TAX M € B3en MH)OPMHUPAHO pElIeHHe 3a
CKITII0YBaHeTo Ha Jlorosopa.

2.3. bankata mnojara Ib/DKMMara TpHXa Ja yBeIOMsBa
Krnuenture 3a BcHYkH mpoMeHH B Te3n OOUIM yCIOBHS U
Tapupure OTHOCHO yclOBMSTA 3a W3BBPIIBAHE HA
pa3IuIalanus, KaTto n3Hacs HHGopManus 3a TOBa He MT0-KbCHO
OT /IBa Mecela IpeIy BIM3aHe B CUJIa Ha TPOMEHHTE MO e1H
WITH HSKOJIKO OT TIOCOYECHUTE HAUMHU:

2.3.1. mogpoOHa wWHOpMANHs, BKIOYBANIA BCHYKH
HU3MCHCHUA:

a. Ha 000cobOeHn Mecta B 0AHKOBHMTE CaJIOHU;
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0. Ha enekrpoHHus aapec Ha Obb

www.ubb.bg Ha 060c06eHOTO 3a Tasu 1ea HHPOPMALIHOHHO
noJie, ceriacHo 1. 2.1.2 mo-rope;

2.3.2. uaopmarnys 3a HATMINE HA IPOMCHH:

a. B MeceyHOTo wu3BiedeHne npo Kimenrta, KaTo
UH(OPMUPAHETO IIe CE CUNTA 32 U3BBPIICHO OT JICHS, B KOWTO
TOH € MOT'BJI [a TIOJTy4H U3BIE€UEHHETO;

0. (3anuueH, B cwiaa ot 27.05.2020r.)

2.4. llpomsHaTta BiAM3a B CHJIa Ha JaraTa, [OCOYEHa B
oGsBrennero Ha bankaTa, 1 ce oTHAcs IO BCHUYKH ITOJI3BATENN
Ha IuiatexHu ycayru Ha ObBb. B ciyuwail Ha Hecwkriacue c
npoMenuTe, KIIMEHTHT MMa MpaBo Ja MPEeKpaTH PaMKOBHUS
JOTOBOp MO BCSKO BpeMe Mpeau Jarara, Ha KOATO €
NPEUTOKEHO NPOMEHUTE Jia BIsI3aT B CHia, 0e3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3IIEeTCHHS.

2.5.1. MuHHManHUAT AByMecedeH CpokK mo wi.62, aml or
3akoHa 3a IUIATeXKHUTE YCIYTH U IUIATeKHUTE CHCTEMH He ce
npuiara B ClIydaWTe Ha J00aBsHE Ha HOBa yciyra WIH
pa3mMpsBaHe Ha KaHAIHUTE 3a JOCTBI O HAIWYHA YCIyTa,
TOECT 3a CiTy4au, B Kouto bankarta 1o0aBst HOBH yCIIOBUS WIN
npeiara  Mo-ONarompusiTHU  yCIOBHS OT TE3W Ipean
MpOMSHATA.

2.5.2. (3annyew, B cuna ot 27.05.2020r.)

IIpomsina Ha JUXBeHHM YCJIOBHUS MO AENO3MTHH OAHKOBH

CMeTKH (CPOYHH /1eTI03UTH)

2.6. Ilpm mpomsHa Ha mnpwiIaraHu OoT baHkara IHXBEHH
YCIIOBHS TIO JISTIO3UTH, OTKPHUTH IIPEU aTaTa Ha poMsHaTa,
aKTyaJlM3alusITa Ha JIMXBEHHTE YCJIOBHUS CE M3BBPIIBA ClE]
HACTBIIBAHE HA Majieka M Kacae CIJIEABAIIMS JOTOBOPEH CPOK

Ha JICMo3uTa.

I/IH}Il/lBl/lZlyaJ]Ha I/Il-lq)OpMalH(lﬂ - HU3BJICYCHUSA 32 IBUKCHUC

Mo CMETKH U onepauuu € IJaTe:KHH HHCTPYMEHTH

2.7. (u3m. wa 01.07.2019r., B cuma ot 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r.) KitneHTHT Ma qOCTBIT
10 MHAWBHIyalHaTa HHGOPMAIKs 33 ABIKSHUS U HATHYHOCT
Mo cMeTka W HHGOpPMAIUS 3a ONEpalii ¢ IJIaTe)KEH
WHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHUS

JI0TOBOp 3a CMETKA/TITaTeKEeH UHCTPYMEHT U B HACTOSILIUTE
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OO1M ycIIoBHS - 3a TIOJy4aBaHEe Ha XapTHEH HOCUTEN B KJIOH
Ha baHkara, Wi Ha pa3NoONOXKEHHWE 3a Tperiaes u
pasmedaTrBane - B moTpebuTenckus mpodmin Ha Kimenra B
miarexxauss  mopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOUITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA Tolla — Ha

moco4eH ot Kimmenra BaJIMICH aJIpEC 3a CJICKTPOHHA IToIIa.

2.7.1. (mm. ma 16.03.2020r., B cuma ot 27.05.2020r.)
KineHThT MOke /1a 3asBU IOJIy4aBaHETO Ha YBEJAOMIICHHE 3a
HaJIM4YMe Ha HOBO M3BJIEUYEHHE B MOTPEOUTEICKUS My PO
B miatexkHus nopran UPAY, kato akTuBupa yciryrara 4pes

(www.ubbpay.bg).

VBegomieHUATa 32 HAIMYKE Ha HOBO H3BJICUCHHE II0 CMETKA

IIJIaTEKHUS opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepU(HIMpPaH OT

BaHKaTa, KaTo ycjayrara HE C€ TakCyBa.

2.7.2. KnueHThT MMa 3aabJDKeHHETO 1a nHpopMmupa bankara,
B CiIyJai dWe He  TONydYaBa  H3BICUECHHE IO
JIOTOBOpPEHMsI/3asiBeHNs] HayMH. B cilydali Ha HENOJy4eHO
W3BJCUYCHUE, 3a KoeTo baHkarta He ¢ WH(opMHUpaHa U ¢
M3TEKBII NOBEYE OT €JWH NEPHOA OT JOTOBOPEHUS CPOK 3a
[0Jy4aBaHETO My, ce cuura, ye KimeHThT e aeiictBan ¢
HEOPEXKHOCT M HE € TOJIONKWIT ABJDKHMATa IproKa Jia TOJyqn
nHopMarys 3a U3BBPIICHUTE TPAHCAKIUH, OCBEH aKo
JIOKaxe, 4e € OMI B 0OOCKTHBHA HEBB3MOXKHOCT J1a YBEIOMH
bankata wim na ce 3amo3Hae C JIBIDKEHHETO O CMeTKara

CH/TPaHCAKIIMUTE I10 TIATSKHUS CH HHCTPYMEHT.

2.7.3. Ako KilMeHTBT MOCOYH HEMbJICH WM TIOTPEIeH ajpec,
KaKTO M aKO HE YBEIOMH IHCMEHO WM 4pe3 obakIaHe N0
KoHTakTHHs LIEHTHp 32 KIMeHTH baHkara 3a mpoMsiHa Ha CBOS
ajipec, BCHYKK ChOOIICHUS U TIOKaHHU, U3MPaTeHn OT baHkata
no Kumenra, 3a kouto TOBa € M30paHMAT HAYMH Ha
yBEIOMsIBaHE, Ha IOCOYEHMS aJIPec, Ce CUMTAT 3a PEILOBHO
BpbueHH. Ako KimeHTsT He OBIEe HaMepeH ABa IIBTH B
pa3MyYHM JIHU Ha MOCOYEHMS OT HEro ajJpec 3a BpbhYBaHE Ha
n3npareHo oT baHkata yBegomiieHHe (HE3aBHCUMO OT
HETrOBHUS XapakKTep), TO YBEIOMIIEHUETO CE€ CUUTA 3@ PEOBHO

BPBUCHO

2.74. (mm. ma 01.07.2019r., B cmma ot 22.07.2019r.)
H3BneyeHre mpu MOMCKBaHE MOXE Jia ObJie MOTYyYeHO BHB
BCEKU KJIOH Ha bankara. Ilpu momydaBanetro My, baHkara
n3npama Oe3MIaTHO TEKCTOBO CHOOIIEHWE HA MOOMIHUS

tenepon Ha Kimuenra, peructpupan B baHkara, ChabpiKaiio

Yacm om KBC Fpyn

uHpopMara 3a OamaHca MO CMETKaTa

CcHOOpa3HO U3BICUYCHUETO.

2.7.5. Vndopmaius 3a OBIKEHHE IO CMETKA/H3BBPIICHN
TpaHCAaKIMM 3a TeKyll TIeprox (oOXBamam| TeKymus U
MPEIXOTHMS Mecell) MOXKe Jia ce ToIyqr U upe3 KoHTakTHHS

LEHTHP 3a KIUECHTH, ChITIacHO HacTosmuTe OO yCIoBuUsl.

2.7.6. ( B cuna ot 31.10.2018r.) bankara mpenocraBs Haii-
MaJIKO BEJHBX T'OJIUIIHO NPU MOMCKBaHE B KIOH Ha baHkara
oT ctpaHa Ha KimeHTa oTYeT 3a BCHYKM HAYUCICHH TaKCH U
aKo € IPWIOKUMO, HWH(POpPMAamUs OTHOCHO JIMXBEHHUTE
HPOLIEHTH 3a OBBbPAPadT IO IUIATE)KHATa CMETKA, KPeIUTEeH
JIMXBEH TIPOIIEHT 110 IUIaTeXKHATa CMETKa M oOIIus pa3Mep Ha
HaTpynaHaTa JIMXBa 3a CHOTBETHUS IIEPUOJ 3a YCIYTHTE,

CBBP3aHU C IUIATE)KHATA CMETKA.

2.7.7. (uoB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
Bankara u3mpama BeAHBXK TOAUIIHO OE3IUIATHO TEKCTOBO
cboOIeHne Ha MoOwIHNA TenedoH Ha KimenTa, peructpupan
B bankara, cpappikario nHpopMmanus 3a OanaHca Mo CMETKUTE
Ha KimeHTa, mo KOMTO HE € HMajo JBIKECHHE IIpe3
HpenxoIHaTa KaJeHAapHa TOUHa.

2.8. Bcexu KimeHnr Ha oHnaiilH OaHKUpaHE, CBIIIACHO
ycnosusaTta Ha baHkara 3a TO3M BUJ yciIyra, MOXe JAa IOIy4H
uHpOpMAIMA 32 JBIDKCHHE MO CMETKaTa CH/TPAaHCaKIHH C
IUIATE)KHUSA CH MHCTPYMEHT B JIMYHHS CH IOTPEOUTENICKU
npodui B OHJIAKH OaHKHpaHe 3a MEepUoa Clie]] HOANHUCBaHe
Ha [loroBopa 3a OHNaiiH OaHKHUpaHE W ciel BKIIOYBAaHE Ha

CMECTKaTa 3a MOJI3BaHE YPE3 TO3U KaHaJ.

2.9. Beexu Kimment Ha OBB, peructpupan u uaeHTUGHIUPAH
KaTo TakbB B muatexxaust moptan UPAY (www.ubbpay.bg),
MOJTy4aBa J0CTHI 10 MHGOpMaLKs 3a ABMKEHUE 110 CMETKA U
TpaHCakuMu ¢ KpemutHa kapra/OK kapra B JH4YHHA cH
norpebutenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY u unentuduumpann xaro xnmentn Ha Obb, bankara
M3Ipalia yBeIOMIICHHE 332 HAIUIME Ha HOBO H3BICUEHHE IO
kpemutHa kapta wim OK kapra, 6e3 na ce WH3HCKBa
JOITBJIHUTEIIHA 3asBKa 3a TOBAa. EJEKTPOHHO M3BIICUEHHE 110
CMETKa ce WU3Mpalna clej 3asBsgBaHE Ha yciyrara B
mwiatexHus nopran UPAY. VBegomnenusara ce usmnpamar Ha
Bepudunupanus u nocoueH B UPAY enextpoHeH aapec. 3a
U3I0/I3BaHeTO Ha IuiatexHus mnopran UPAY ce mpunarat
O6mure ycnosus Ha OBB AJl 3a mmarexxeH mopran 3a

KJITUEHTH - GU3UUECKH JTHIIA.
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2.10. (3amuuen, B cuita ot 27.05.2020r.).

2.11. KomyHukanusta MeXIy cTpaHute mo To3u Jlorosop e
HacpeulHa 1 B3auMHa, ¢ oryiea Ha KoeTo KIMeHThT € JUTbxKeH
MEpUOIMYHO (TIOHE BETHBXK HA JIBa MECEIIa) Ja CE OCBEIOMSIBA
3a MPOMEHUTE WJIM HOBUTE MOMEHTH B IUIATEXXHUTE YCIYTH,
kouto OBb mpexanara upe3 caiira Ha bankara, B KJIoHOBaTa
Mpexa wii Ha Teraedona Ha KOHTaKTHHS IIEHTHD 32 KIHCHTH.
HeuwsnbiHeHnero Ha TOBa 3aAb/DKCHME C€ CYMTa 3a

HapymeHue Ha Te3u OOIIM yCIOBHUsI M KOHKPETHUS JOTOBOP.

2.12. KnmeHTHTe, KOUTO Ca MPEeIOCTABHIN M BEepUPUIMpATN
CBOM eNEeKTpOHEH ajpec, NoiydaBaT HHpOpManus 3a
M3MO0JI3BAHUTE OT TSAX MPOTYKTU M YCIYTH, KAKTO U aKTyaHa
nHdopmarms 3a Opyry npeaaraHu ot baHkata MpoxyKTH n
ycnyru. Bepudukanusra Ha eleKTpOHEH aJpec ce U3BbPIIBA
Yype3 OHJIAIH OaHKHpaHe WK upe3 miaTexHus mopraa UPAY.
Benukn choOmieHHs BbB Bpb3Ka C IUIATEXKHU HPOIAYKTH U
yciyrd, wu3npareHd oT bankara go Kiomenta Ha
peTHCTpHpaHus OT Hero u Bepuduuupan or bankata

CJIEKTPOHEH aZIpe€C, CE€ CUUTAT 3a HAMJIC)KHO BPBUCHU.

. YCJIOBUsL 3A PEI'’MCTPALIUSL n
UIAEHTUOUKANUA HA KJIMEHTHU npPu
CK/IIOYBAHE HA JOIOBOPH 3A OTKPUBAHE HA
CMETKU/U3JJABAHE HA IVIATEKHU
HMHCTPYMEHTH MW ®UHAHCOBHU YCIYIH OT
PA3CTOSAHHUE

HNnentudnxanus na Knuenrure

3.1.1. (mam. ma 03.02.2020r., B cuma or 01.04.2020r.)
ChIIIaCHO — OPHIOKHAMOTO  3aKOHOJATENCTBO,  baHkara
uAeHTH(UIMpPAa W TPOBepsABa KIMECHTHTE, KaTO W3HCKBa
CHOTBETHHUTE JOKYMEHTH, KOUTO CIIyXaT 3a yJOCTOBEPSBaHE
HA CAMOJIMYHOCTTa UM.  VIOeHTH(HUIUPAHETO HA KIHEHTH
MOXXE Ja Ce U3BBpIIBA W JUCTAHIIMOHHO  4Ype3
CIEUATN3NPAHOTO TPUIOKEHHE 32 MOOWIHH yCTPOWCTBA
(Mob6unHo Gankupane) Ha baHkara, 1 CbBMECTUMHTE C HETO
CpecTBa 3a MUCTAHIIMOHHA MACHTHU(HUKAIUS, MPESIOCTABIHU
OT JIOCTaBYMIM Ha  CpPeACTBa 3a  JMCTAaHIMOHHA
upeHTUQUKANWS, T[pH  Cla3BaHe HAa  [PUIOKHUMOTO

3aKOHOJATCJICTBO.

Yacm om KBC Fpyn

3.1.2. (u3m. Ha 03.02.2020r., B cmia oT

01.04.2020r., u3m. Ha 07.03.2023r., B cuna or 07.05.2023r.)
Knmentst ce nermtuMmpa ¢ BaIuAeH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHUMKA, M3AaJeH OT Ibp)KaBaTa, YHHTO
TpakaHMH €, KaKTO clefiBa: OBIrapcku Ipax<JaHd — JIMYHA
KapTa; FpakJaHN Ha CTpaHa WieHKa Ha EBponeiickus cpio3
[IBelimapuss — 7nHMYHA KapTa; MEXIYHApoAeH MacIopT;
rpakIaHW Ha JbpXkaBa W3BbH EBponelckus cpo3 —
MEXIyHapoIeH Macropt; OeKaHIM ¥ JIMIA C XyMaHHTapeH
CTaTyT — KapTa Ha OeXaHeIl; KapTa Ha dy>KAEHel, ITOTydu
yOexuiie; Kapra Ha UyXKICHEII C XyMaHUTapeH CTaTyT;
BpEMEHHA KapTa Ha Iy)KIEHEll; yI0CTOBepPEeHHE 3a IbTYBaHe
3a]] TpaHHIa Ha OeaHell; yJOCTOBEPEHUE 3a IIbTYBaHE 3al
TPaHHUIIA Ha Ty KIEHELl, IOy 4/ yOeXKHUIIE; yA0CTOBEpEHHE 32
I'bTYBaHE 331 IPaHUNA Ha Yy)KAEHel C XyMaHUTapeH CTaTyT;
YIOCTOBEpEeHNE 3a NIBTyBaHEe 3a] TIpaHHWIAa Ha June 0e3
rpakaaHcTBO. [Ipy TUCTaHIMOHHA HASHTU(DHUKAINS KIUEHTHT
ce JISTHTUMHpA C BaJIIHA JIMIHA KapTa U JeKJIapHpa/MombiIBa
BCHYKH HEOOXOAMMH JaHHH ¥ (akTH dYpe3 eJIEKTPOHHO
BOJICU3SIBIICHHE, TOANNCAHO C KBamupuiupan EnexrponeH
HNOANNC, W3JaJeH OT JOCTAaBUMK HA KBATH(UIUPAHU
YAOCTOBEPUTENIHU YCIYTH. 3a YyXIEHLU C pa3pelieHo
npebuBaBaHEe B CTpaHAaTa Ce€ H3HCKBA M pa3pelleHHe 3a
npebuBaBaHe (MPOIBIHKUTEIHO WIIH MOCTOSHHO), U3JaCHO OT
opranute Ha MBP. IIpu nmocnenaio o06cay)BaHe KJIUECHTHT
ce TpeincTaBs C JOKyMEHTa, C KOWTO € W3BBpIICHa
IbpPBOHAYAIHATA WACHTH(GUKANMS WIM C Tpeu3JajeH
JIOKYMEHT OT CBHIIUS BUJI.

JlucTaHIMOHHO WICHTH(HIMpAHE 3a YyXACHIM He Ce
JIOMyCKa.

3.1.3. (mm. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
IpencraBurenure Ha MECTHUTE WM  Uy>KAECTPAHHU
(U3MYECKN JIMIA, YIBIHOMOIIEHH Ja OTKPUBAT/3aKpUBAT
CMETKH, KaKTO 1 /1a M3BBPIIBAT ONEPAuy OT TIXHO MME H 32
TSXHA CMeTKa TOJIIeKAT Ha chlara
nieHTHduKanys/BepuuKanys, npuioxuma kM Kirenra.
JINCTaHIMOHHO WIACHTH(UINpaHE IO IIHIHOMOIINE HE ce
JIOTyCKa.

3.1.4. KnueHTBT, CHOTBETHO HETOBHUAT IPEICTABUTEN Ce
cbriacsiBa bankara ja cHeMe KOmMe OT JIOKyMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXWB M Ja IO BBBEJIE B CBOATA

CJICKTPOHHA CUCTEMA.



3.2. 3aeaHO C TOKyMEHTa 3a CaMOJIMYHOCT, baHkata Moxe na
u3Kcka oT KiMeHTa/ mpeacTaBUTeNAT My U APYTH JOKYMEHTH,
KaKTO W ITOIIBJIBAHE Ha OIPE/eNICHN IEeKJIapaliy C Orje] Ha
KOHKPETHHUS TIPOAYKT, Cla3BaHe Ha HOPMAaTUBHU M3UCKBAHUS
WY TIpUJIaraie Ha 700pu OaHKOBH MPAKTUKU

3.3.1. KimeHTBT e ATBXEeH Ja YBEIOMH, (Ipe3 OQHIHaIHH
TN HOTapHaJHO 3aBEpEHH YacTHU JOKyMeHTH), baHkara 3a
BCAKA MPOMSHA Ha (¢akTuTe ©u O0OCTOATENCTBAaTA,
MIPE/ICTABIIIBAII HOPMATHBHO M3HMCKBAaHE 3a OTKPUBAaHE Ha
CMeTKa, KOHWTO Ouxa J10BeNn bi (o) IpoMsHa B
UAeHTH()UKALMOHHUTE JTaHHU u KOHCTaTHPaHH
oOcTosATeNCcTBA IpH ITbpBOHAYaJHATa pETHUCTpalusATa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipu HesCHOTa B JaHHHUTE
oTHOCHO KienTa, bankara Moxe 1a OTKa)Ke U3BbPIIBAHE HA
TpaHCaKIMs [0 HAUISKHO YyAOCTOBEPSIBaHE HAa HACTBHIMINTE
IIPOMEHU B JaHHUTE.

3.3.2. Ilpu ckirouBane Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)XCH MHCTPYMEHT KIMeHThT
MIPEOCTaBsl CaMO aKTYIM3HPaHH JaHHHU, aKO Ca HACTBITAIN
NIPOMEHU CJIel IIbpPBOHAYaIHATa PETHCTpalys WIM JaHHH,
M3UCKBaHMU criopes creruduknte Ha JloroBopa 3a ChOTBETHHS
IUTATE)XEH HHCTPYMEHT.

3.4. bankara numa npaBo Aa OTKaxxe perucrpaunus Ha Kiuenr,
CHOTBETHO OTKpHMBAaHE Ha CMETKa, 0e3 1a € 3aJb/DKeHa Ja

MOTUBHPA IPUIUHUTE 32 OTKa3a.

YcaoBus 3a paéora ¢ ymbaHoMoueHu ot Kinnenra auna

3.5.1. PasnopexnaHe CbC CMETKa OT IThJIHOMOIIHUK Ce
JIONyCKa  BBB  BCHYKM  KJIOHOBE, B  CiOy4ail de
YITBIHOMOIIUTEHAAT aKT € JEMO3WpaH B eJIeKTPOHHATa
cuctemMa 3a menHoMomHH Ha OBb. Kimentst wuma
BB3MOXKHOCT B ITBJIHOMOII[HOTO J1a OTPaHHYU KJIOHOBETE, OT
KOWTO HETOB ITBIHOMOIIHHK C€ pa3nopex/a. [I5IHOMOIHOTO
ce MPEIoCTaBs OT YITBIHOMOIICHOTO JIMIE B OPUTHHAI WIIH
HOTapUaJIHO 3aBEpPEH MPEMNC, CHET OT OpUTHHAA.

3.5.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.(u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r.) TIpu pasnopexaaHe cbe
CyMH IO CMeTKaTa OT ITbJIHOMOIIHMK, TOH TpsibBa na ce
JIETUTUMHUpPA C JOKYMEHTa 3a CaMOJMYHOCT, OIMCaH B
IBIHOMOIIHOTO. baHkaTa mpuema JieTHTUManus Ha

II'BJTHOMOIIIHUKA U € IPEU3AAAEH NOKYMEHT (l'[pl/l HN3THYaHC Ha

Yacm om KBC Fpyn

CpOKa Ha BAIMAHOCT HA OINHUCAaHUSI B
IBIHOMOMIHOTO). OT IBIHOMOIIHOTO CIEBA ACHO JAa JUYU
BoJIsiTa Ha KimeHTa 3a pa3snopesxiaHe OT IBIHOMOIIHUKA ChC
CYMHTE MO CMETKATA.

3.5.3. OTkpHuBaHe Ha CMETKa OT NPEYIbIHOMOILEHO JIHLE HE
ce  JOmycKa. W3pbpumiBane  Ha ~ omepanud  OT
HPEYITBITHOMOIICHO JIMIIE TT0 Be4e OTKPHUTA CMETKa ce T0ITycKa
caMo B ciydaid, ye KUIMeHTBT € MOCOYmI B MbPBOHAYATHOTO
ITBTHOMOIIHO TPaBOTO HA YIBIHOMOLIEHOTO JHIE Ja
HpEeYITBIHOMOIIABA.

3.54. AKO IBIHOMOIIHOTO CBABPKA CIOXKHHU XHUIIOTE3H,
JUMHUTH HAa CyMH WIH Jp. CICHU(PHUYIHH OTpaHHYCHHS WIN
n3nckBanus Ha Kinenra, bankara Moske 1a M31CKa OTKpHUBaHE
Ha CMETKa ChC CHEHHANeH PeXuM, cbriacHo T. 4.1.3. ot
Hactosiute OOIIM yCITOBUSI WM 1a OTKake 0OCIy)KBaHEe Ha
Kimenra.

3.5.5. B ciyyaii ue bankaTa He e U3BeCTE€Ha IPEABAPUTEIIHO U
mucMeHo oT KimeHTa, 4e OT HEroBo HWMe e ce SBH
I'BJTHOMOIIHNUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHTe
MPaBOMOIIYS, U B IIPEACTABEHOTO ITBIIHOMOIIHO C€ ChIBPXKAT
HESCHH 32 IPUIIOKEHHE TEKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBSHE MM TOCIEIHO HM3MIOI3BAHE HA ITHIHOMOIIHOTO €
W3MHHAJ 3HAYUTENICH MEePHOJ OT BpeMe, KaKTo U B JPYTH,
U3PUYHO TIOCOYEeHH B HactosmmuTe OOIM ycnoBHs ciIydaw,
bankaTa Moke ja OTKaXke 00CTy>KBAaHETO Ha ITBIIHOMOIIIHHKA,
6e3 ma 00OCHOBaBa THIKYBAaHETO HAa YIBIHOMOILIUTEIHUTE
KJIay3H.

3.5.6. (u3m. Ha 09.08.2023r., B cmia ot 09.10.2023r.) Ilpu
MPOMEHH B JINNATA, YI'BIHOMOIIEHH /1a C€ PA3MOPEXIAT ChC
CyMHTE 110 cMeTKaTa, KITMeHTHT € JurbikeH He3a0aBHO U JINYHO
na ysenmomu baHkata.  KaTo CBOTBETHO Ce NpHiarar
pasnopendure Ha T. 3.8.1. — T.3.8.4. oT Hacrosmmre OOmHU
YCIIOBHSL.

3.5.7. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3Mm. Ha
02.05.2023r., B cuma ot 07.05.2023r.) Ilpu cna3Bane Ha
yroBopeHoTo B T. 3.7.5.1, bankara mpuema, 4e ITbITHOMOIIHH
3a pa3nopexAaHe C pasIUIAlaTeTHH CMETKH U CHECTOBHU
BJIOI'OBE C€ OTHACAT U O0 ACTIO3UTH, OTKPUTU KbM TAX.

3.5.8. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3M. Ha
02.05.2023r., B cuna ot 07.05.2023r.) M3BBH ciaydaute no
1.3.7.5.1., bankara He npuema rbIHOMOLHH 0T KineHnTtu, ako

JlaTaTa Ha 3aBE€pKa Ha rmoArnuca Ha KiuenTa e Npeau 1noBe4ye OoT



IeT TOOAMHHU OT JaTaTa Ha sABJABAaHC Ha IIBbJIHOMOIIHHKA B

bankara.

3.5.9. (3aymues, B cuna ot 07.05.2023r.)

IbaHOMOIIHM ¢ HOTapua/lHa 3aBepka Ha mnoamnuca,
NbJIHOMOIIHU, 3aBEPEHU OT 61,.11rapc1mTe KOHCYJICKH
AJIBKHOCTHH JIMIA B qymﬁnﬂa; 'bJIHOMOIIIHH, 3aBE€PEHU
OT OpraHd Ha MeCTHaTa aAMMHHUCTpaUusl B Penyﬁmma

anrapnﬂ U ChbAHUHU IO BIUCBAHUATA; IbJIHOMOIIIHH,

3aBePeHH OT YyKIeCTPAHHU HOTAPHYCH

3.6.1. (u3m. na 16.03.2020r, B cmia or 27.05.2020r.) 3a
MoJTyyaBaHe Ha CPEICTBA 3a ABTEHTHKALMA 3a JOCTBI 10
OHNaH u MoOWiIHO OaHkupaHe, baHkara He mnpueMa
IIBJIHOMOIIHM ChC 3aBepka Ha moxamuca Ha KimeHra,
W3BBPIICHA OT OpPraHM Ha MECTHAaTa AaJIMUHUCTpaIHs B
Peny6inka bbarapust ¥ ChAuK IO BIMCBAHUATA 10 Pe/ia Ha Wil
83 ot 3akoHa 32 HOTApPUYCHUTE U HOTapHAaJIHATa JEHHOCT, KAKTO

1 9YXXIACCTPpaHHU HOTApUYCH.

3.6.2. (u3m. Ha 25.01.2021r, B cuna ot 28.01.20211.) Bankara
IpyueMa IBIHOMOIIHK 32 HMPUCBCTBEHO Ppa3loOpekIaHe ChC
cpexncrBa Ha KimeHTa, M3BBPIIBAHO Ype3 IBIHOMOIIHHK C
IIBJIHOMOIIIHO, 3aBEPEHO OT OBIrapcKW HOTApHyC WIM OT
OpraHy Ha MEcTHaTa aAMHUHHCTpauus B Pemybmrka brarapus
U ChIUM MO BIUCBAHMATA 1O pefa Ha wi. 83 oT 3akoHa 3a
HOTapUyCUTE W HOTapuajHata JAeHHOCT, KakTo U OT
IBJHOMOIIHY, 3aBEPEHH OT OBJITapCKUTE KOHCYJICKU
JUITBXHOCTHH JIMIIa B 4Yy)XOMHa, a  OT 4YyXIEeCTpaHHH
HOTapuycH - camo oT CheAMHEHHTE aMEPUKAHCKH IIATH,
Kananma, O6enunaeno kpanctBo BemmkoOpuranus u CeBepHa

Wpnanaus u crpanute ot EBponeiickus cbro3.

3.6.3. (u3m. ma 09.08.2023r., B cmra ot 09.10.2023r.)
[TbaHOMOIIHY, KakTO ¥ JPYrH O(GUIMAIHH JOKYMEHTH,
CBhCTaBEHU B UyXKJa JbpiKaBa, ce IpeicTaBsT npen bankara
3aBEpEeHH B OBArapcko IOCOJICTBO MM KOHCYJCTBO B
CHOTBETHATa JAbp)KaBa WIN JICTAIM3UPAHH, CHOTBETHO
OPHUIAPYKEHH C “arocTHI 1 MPEBEeICHH Ha OBITapCKH e3UK OT
3aKjeT TMpeBojiad, C HOTapHajHa 3aBepka Ha TOAMHMCA Ha

npeBojaia.
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YnbJaHOMOLIaBaHe N0 MOBO/J MJIATEKHH

HHCTPYMEHTH 3a 0TAAJIe4YeH A0CTHII

3.7.1. (mm. Ha 16.03.2020r., B cuma ot 27.05.2020r., u3Mm. Ha
09.08.2023r., B cmima or 09.10.2023r.) Iliatexxuure
WHCTPYMEHTH 3a OTJaJe4eH JOCTBHI-OHIAHH W MOOWIHO
Gankupane, ce mois3BaT JuuHOo oT Knmenra. KimeHThT nma
NpaBo0 Jia YIBJIHOMOLIABA TPETH JHMIA Ja OCBIIECTBABAT
JOCTBI ¥ JIa C€ PA3NOPEeKIAT ChC CMETKHTE MY IOCPEICTBOM
TE3M IUIATEKHN HHCTPYMEHTH, IIPH ClIa3BaHE Ha MPEIBHICHOTO
B Hacrosmute OOLM ycnoBHs. YIIBIHOMOLIEHHUTE 110 peaa Ha
NPEIXOAHOTO  M3PEYeHHe  JIMLa  HAMaT I[paBo  Ja
HPEYITBIHOMOIIABAT TPETH JINIA 32 paboTa B OHJIAHH/MOOMITHO
OaHKUpaHe.

3.7.2. (u3m. Ha 09.08.2023r., B cuna ot 09.10.2023r.) Bankara

npueMa ITHIHOMOIIHY 32 TIOAIKMCBaHE Ha JOTOBOP OT UMETO

Ha KimenTta, kakto W 3a TmONy4yaBaHe Ha IUIATEXKEH

MHCTPYMEHT M HETOBHTE IICPCOHAJIM3HPAHHM  3aIlUTHU

XapaKTepUCTHKU ClIel H3JIaBaHEeTO/IIPEen3JaBaHeTo0 My OT

bankara, mpu cria3BaHe Ha yroBOPEHOTO B HacTosmuTe O0mm

YCJIOBUSL U IIPU  YCJIOBHE Y€ B ITBJIHOMOIIHOTO CE ChAbPIKA

W3pUYHA KJlay3a 3a TakuBa AefcTBHA. [IBIHOMOIIHOTO cieiBa

a € 3aBepeH0 OT OBIrapcku HOTAPUYC WM OBJITapCKO

KOHCYJICKO JUI'b)KHOCTHO JIULIC B Yy)KOUHA

3.7.3. (u3m. Ha 16.03.2020r, B cuma ot 27.05.2020r., u3m. Ha
09.08.2023r., B crita ot 09.10.2023r.) 3asiBsiBaHe U IPOMsIHA Ha
HOMep Ha MoOOWIeH TenmeOoH 3a TONydyaBaHe Ha
MEPCOHATM3NPAHN 3allUTHH XapaTepucTHku - SMS mapomm/
KOJIOBE 3a aKTHBauWs M BepuduKalmus IMpU IOJN3BaHE Ha
OHJIAWH/MOOWIHO OaHKMpaHe ce U3BBPIIBa JINYHO OT KimeHTa,
a OT IIBJTHOMOIIHUK Ha KineHTa - camMo aKo MbJIHOMOIIHUKBT
€ M3PUYHO YIIBJIHOMOIIEH 33 TOBA JEHCTBHE C IIBIHOMOIIHO,
3aBepeHO OT OBIrapcku HOTapHyC WIM OT OBJITapcKo
KOHCYJICKO JUIBKHOCTHO JuIe B 4yxOWHa, KaTo B
I'BJTHOMOIIHOTO CJIe/iBa Jia € MOCOYEH HOMep Ha KOHKPETeH
MoOuIIeH TenedoH.

3.7.4. (3amnueH, B cua ot 27.05.2020r.)

IIbJHOMOIIHN 3a pa3nopexkaaHe B KJIOH Ha Bankara,
M3roTBeHU BBPXY 00pa3en Ha bankarta u noanucanu npejy

0aHKOB CJIy:KHTEJ



3.7.5. (#oB, npuer Ha 07.03.2023r, B cuma ot 07.05.2023r.,
usm. Ha 09.08.2023r., B cmma or 09.10.2023r.). Bankara
MpreMa ITBIHOMOIIHY 32 Pa3lopekIaHe ChC CPEICTBATa Ha
Knuenta B kinoH Ha baHkarta, W3BBPIIBAHO upe3
IIBJIHOMOIIHUK C MBJIHOMOLIHO, H3TOTBEHO BHPXY 00pasel Ha
Bankara u moamicaHo npea 6aHKOB CITYKUTEI, IIPH CIIa3BaHe

Ha CJICJTHUTE IIpaBuja:

3.7.5.1. (noB, mpuer Ha 07.03.2023r, B cuita ot 07.05.2023r.,
usMm. Ha 02.05.2023r., B cuna or 07.05.2023r.) KimeHThT
Tojara HOAMHUC BbPXY MBIHOMOIIHOTO JTUYHO MPE CITy>KUTEI
Ha bBankara, ompaBoMoleH 3a TOBa M B IPHCHCTBUETO Ha
IBITHOMOIIHKKA, KOWTO AaBa oOpasen oT moxmmca cu. [lpu
YI'BIIHOMOII[ABAHE 32 Pa3NOPEIUTETHU ACHCTBHSA ChC CPOUHU
JIETIO3UTH, ITBIHOMOIIHOTO TpsOBa Ja € C HOTapHalHO
yZOCTOBepsIBaHE Ha MOJNUCA Ha TUTYJLIPs, KaTo Ce IMpuiiarar
n3opoenure B Hacrosmure OOIIM yCIOBUS TIpaBWiIa 3a

HOTapHajiHO 3aBE€PECHU II'bJIHOMOIIIHHA.

3.7.5.2. (HoB, npuer Ha 07.03.2023r., B cuna or 07.05.2023r.,

3anuye, B cuna ot 07.05.2023r.).

3.7.5.3. (HoB, npuer Ha 07.03.2023r., B cuna or 07.05.2023r.,

3anmueH, cantano ot 07.05.2023r.).

OTTerjisine Ha MbJIHOMOIIHO

3.8.1. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r, u3m. Ha
09.08.2023r., B cmma ot 09.10.2023r..). OrrernsHero Ha
ITBJIHOMOIIHOTO C€ W3BBPIIBA JUYHO OT KilMeHTa B MUCMEH

BUJ, B U30paH OT Hero KJIoH Ha baHkara.

3.8.2. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r.) Bankata
NpeKparsBa MPEIOCTAaBIHETO HA IUIATEXHH YCIYTH IO
[TBJIHOMOIIHO, KOTaro TOJy4Yd MHUCMEHO H3BECTHE ChHITIACHO
NpeaXoqHaTa TOYKa, Y€ TO € NPEKPATEeHO WM OTTEIJIEHO.
baHkata He HOCH OTTOBOPHOCT, KOraTto He € Ouia
CBOEBPEMEHHO IIMCMEHO W3BECTEHA 3a OTTEMJISHETO WK

IPEKpaTsIBaHETO.

3.8.3. fIBsiBaHeTo Ha HOB IBIHOMOIIHHK HE IpEKpaTsBa

II'BJIHOMOLIMATA HA NPEAUIIHA I'bJIHOMOIIHHUIIH.

Yacm om KBC Fpyn

3.8.4. (uoB, npuert Ha 16.03.2020r, B cuia

or 27.05.2020r.). Ilpu oTTernassHe Ha NBIHOMOIIHO Ha
OBTHOMOIIHMK Ha KimeHT ¢ mpaBo Ha JOCTBI IO
oHaitH/MoounHo Gankupane, Knuentst mombisa u Kapra 3a
NPOMSIHA 32 JaHHM 32 NIPEYCTaHOBSIBAaHE HA JOCTHIIA HA JIULIETO

J10 CMETKHUTE 4YpE3 CUCTEMArTa 3a OHJIAlH 6aHKI/IpaHe.

IV. BUTOBE CMETKHA

4.1. baHkara OTKpHBa CICIHUTE BHIOBE CMETKH Ha
(huznvecky auna:

4.1.1. pasmiamaTeTHH CMETKH;

4.1.2. crecTOBHH CMETKHU:

4.1.2.1. crIECTOBHH BIIOTOBE;

4.1.2.2. cpoYHH [ETIO3UTH;

4.1.3. cMeTKU ChC CIIEIHATICH PeKUM UM IpeAHa3HaYCHHUE: C
MOCTAaBeHU YCJIOBHS 3a Da3NOpeXAaHe WIH OOCITyKBallu
CIIeIMaTHa Ll (JapHUTEIICKH, B 110132 HA TPETO JINIIE); CMETKU
¢ rapaHIMOHHH (QYHKUIUH (€SCrow accounts), OTKpUBAHH 3a
oOcmy)XBaHE IIOKyNKa Ha TOIsIMa CTOHHOCT, C OIJe[
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e mpW JoKa3BaHe Ha
CKJIIOYBAHE HA TIIOCOYEHA CHAENKAa, CpEeACTBaTa IIe ce
0cBOOOAAT B TI0I3a Ha IIPOJIaBaya.

4.1.4. mnarexxHa cMeTKa 3a OCHOBHH oneparuu - [ICOO.

4.2. CmeTku Ha (pu3MUECKH JINLA, HEOOXOIMMH BBB BpBb3Ka C
OCBIIECTBABAHA OT TSAX MPO(ECHs WM CTOMAHCKA NEeHHOCT,
KOSITO M3UCKBA PErUCTpaIMs MO peaa Ha 3aKoHa 3a PErucTbp
BYJICTAT, ce oTkpuBar no pena 3a busnec kinueHru.

4.3. bankata MOXe Jja OTKpUE M Jpyr BHUJ CMETKa, OCBEH
ONHUCAaHHUTE MO-TOpe, NPU TPEABAPUTEIHO JIOTOBApsSIHE Ha
KOHKpeTHHUTE ycinoBus ¢ KnmenTa.

4.4. B pamkuTe Ha W30poeHNTE BUIOBE cMeTkU baHkaTa Moxe
Ja TIPefoCTaBs IENIeBM NPOIYKTH 3a OMpejeleHa Irpyma
KimenTH, ynnuTo crienudUYH yCIOBHUS ca PErJaMeHTHPAaHH B
CHOTBETHHTE JJOrOBOpH U Tapudure.

4.5. bankara ¥Ma IpaBo Jia MPeIoCTaBU Ha Bceku KineHT mo
JKeTTaHWe Jla HW3M0J3Ba KOMOMHAmMs OT MpeularaHuTe

npoaykTy ot bankata, mpu ycinoBusTa, nocouenu B Tapudara.

Pa3miiamarTe/JTHu CMETKH



4.6. bankara oTkpuBa pasUlalIaTeHa CMETKa 3a
HEOIIpeeIeH CPOK Ha MMeTo Ha KimeHTa, MO M OT KOATO
Cpely Bh3HArpaXkJIeHUE ce IPHeMaT IIPEeBOIN ¥ BHOCKH U ce
M3BBPIIBAT IUIAIIAHUS B IPAHUIMTE HA HATUYHUTE CYMH.

4.7. KimMeHT»T MOXe [1a MoN3Ba oBbpApadT mo cMmeTkara 10
IIpeBapUTEIIHO JIOTOBOPEH JHMHT Bb3 OCHOBa Ha OTJEICH

J0TOBOpP, CKIIIOYECH C Bankara.

IInare:xxHa cMeTka 3a ocHoBHM onepauun — [ICOO

4.7.A. m3m. Ha 31.08.2023r, B cuma or 01.09.2023r.) Ilo
uckaHe Ha Kimenrta, bankata oTkpHBa miaTe)KHa CMeTKa 3a
OCHOBHH OIIepalliy B OBJITApCKH JIeBa 3a HEONpeaelIeH CPOK,
[0 KOATO Cpelly BB3HATPAXKICHHE MPEIOCTaBsl CIETHUTE
ycyru:

1. oTkprBaHe, U3MON3BAHE U 3aKPHUBaHE Ha IUIATE)XHA CMETKa;
2. BHACsSIHE Ha CPEJICTBA MO IUIaTeXKHA CMETKa;

3. TeryieHe Ha mapu B OpOii OT IUIaTE)XHATa CMETKa OT THIIe
WM TEPMUHAIIHO yCTpoiicTBo ATM;

4. V3IIBITHEHHE Ha CIISTHHUTE IUIATEKHH ONEPAIN

a. IUPEKTHU NeOuTH;

0. IIaTeXXHU ONEpaIy, H3BBPIIBAHN Upe3 IIIATeXKHa KapTa,
BKJTIOYHTEIIHO IUIALIaHKs Ype3 HHTEePHET,

B. KpPEIUTHH TIIPEBOAM, BKIIOUHTEITHO HAPSKAAHMSI 34
MEePUOANYHHN NPEBOAM, Ha TepMHUHAIHU ycTpoictBa ATM u
[1OC u rumera, Korato ca HaJU4YHH, U Upe3 CUCTEMUTE 3a
oHUTaitH OaHkupaHe Ha bankara

4.75b. . (m3m. Ha 31.08.2023r., B cuma or 01.09.2023r.)
bankara moxe na otkaxe orkpuBaHe Ha [ICOO B cnennute
cllydau:

1. Kimentst Beue mpurexkana [ICOO B bankaTa, ocBeH ako
¢ OWII yBeZIOMEH, 4e cMeTKaTa My 11e Ob/ie 3aKpuTa;

2. Knmentst nexnapupa, ue nputexxaa I1ICOO B jpyra
0aHKa Ha TEPUTOPHATA HA CTpaHATa WM Jpyra IIIaTeXHA
CMEeTKa BOJIeHa OT JIpyra 0aHKa Ha TepUTOpHsiTa Ha PerryOnmka
Brirapusi, upe3 KoOsTO MOXKe Aa MOJ3Ba BCUYKU YCIYTH IO
1.118, an.1 oT 3akoHa 3a ITATEXHUTE YCIYTH U ITATEXKHUTE
CHCTEMH,, OCBEH aKo IEKIapHupa, 4e € Ol yBeJOMEH, de
cMeTKarta My Ie Ob/ie 3aKpHTa;

3. OrkpuBaHeTo Ha cMeTKaTa OH JI0BENO J0 HapyllaBaHe Ha
YCTQaHOBEHHTE B 3aKOHOJATEJICTBOTO PA3NoOpenOU OTHOCHO

NpeaoTBpaTsABAHEC U3IIOJI3BAHETO HA d)HHaHCOBaTa CUCTEMA 3a
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LEeNUTe Ha W3MUPAHETO Ha Tapu H

(huHAHCHpAHETO Ha TEPOPHU3MA.

4.7.B. bankata yBenomsiBa KitrieHTa MICMEHO 32 OCHOBAaHHETO
3a 0TKa3a 10 MPeIX0AHUTE TOUKH, OCBEH aKO Pa3KpUBaHETO Ha
Tasy uHOOpPMAaIMsA € B TNPOTUBOPEYHE C LEIUTe Ha
HAaIlMOHANHATA  CHTYPHOCT, OOINECTBEHHS  pei  WIH
3aKOHOATEJICTBOTO OTHOCHO MpeloTBpaTsIBaHe Ha
W3M0JI3BaHeTO Ha (HHAHCOBaTa CHCTEMa 3a LEeJIHTe Ha
M3MUpAHEeTO Ha mapu ¥ (puHaHCHpaHeTo Ha Tepopusma. C
yBemomieHuero  bankara wHpopmmpa Kimenra 3a
mpoleypaTa 3a IMoJaBaHe Ha xajba cpemry OTKa3a U 3a
BB3MOXKHOCTTa na ce o0bpHe kbM BHB m Ilommpurennara

KOMHUCHS 3a IJIATC)KHU CIIOPOBE.

CnecToBHH CMETKH

4.8. CecTOBHUTE CMETKH Ca CIECTOBHHU BJIIOTOBE M CPOYHHU
JICTIO3HTH.

CriecTOBHH BJIOTOBE

4.9. CnecToBHHTE BIIOTOBE MPEACTABISABAT CMETKHA 3a
ChXpaHEHHE Ha MapH 3a HEONPEeIIeH CPOK C IIeTI CIIECTSBaHE.
4.9.1. CnecToBHMTE BIIOTOBE MoOrar Jga ObOaT M JETCKH
CIIECTOBEH BIIOT, KaKTO M BIOT mHox ycnosue. CHECTOBHU
BJIOTOBE B TIOJI32 HA JPYTH JIMIA CE€ OTKPHBAT CaMo IIpU
HaJIM4YHe Ha CeMEHHY MPUYHHU.

4.9.2. Turymsap Ha IETCKH BJIOT MOXe Ja OBbJe BCEKU
MaJIoJIeTeH WM HEeITbIIHOJIETeH OBITapCKy TPakIaHHH.
OTKpHBaHe Ha JJETCKH BIIOT C€ N3BBPIIBA:

a. 32 MaJOJICTHUTE (Je11a, HeHaBbPIIWIHN 14 TOAUHN) OT BCEKH
OT POJUTENNTE WM HACTOMHUIUTE, a PA3MOPEkITAHETO ChC
CyMHTE II0 BJOTra CE€ OCBIIECTBABA CIe] NPEICTaBsHE Ha
paspelieHre OT CbOTBETHHS PaiOHEH CBJI;

0. 3a HE'BJIHOJICTHUTE (llela, HaBbpIIWIK 14 TOAWHH, HO HE
HaBBPIIWIN 18 TOXWMHM) OT caMmHs HEIBJIHONETEH, ChC
CBITIACHETO Ha eJIMHUS WIM HAa JBaMaTa CH POJUTENN WU
MONEYNTENH, a TPH PAs3MopexJaHe cilen INpeAcTaBsHe Ha
paspelieHne OT CbOTBETHHS PaiOHEH CBJI;

B. OT CAMUTE HEIIBJIHOJICTHH Ha BB3pacT Hax 16

rOOUHH, CKITFOYHJIH 6pa1<, npu npeacraBaHe Ha

YAOCTOBEPEHUE 3a CKIIIOYUCH I'PaAXKIAaHCKU 6paK



CpO‘lHI/I ACMO3UTH

4.10. Upes moroBopa 3a cpoueH Aeno3uT bankara npuema na
ChXpaHsBa I1apy, IUIATHMH Ha OIpe/ereHa aara ([agex) min
IIpU JPYTH YCJIOBHS 3a IIAIaHe, YTOBOPEHH B JOTOBOPA.
ChpXpaHEHHETO MOKE J1a Cce M3BBPILU M upe3 OJOKHpaHe Ha
CcyMa MO pa3IlialiaTeN]Ha CMeTKa WIM CIIECTOBEH BJIOT Ha
Kiuenra.

4.11. JloroBop 3a cpodeH IEMO3UT MOXKE Jla ce CKI0YU MpHU
ycnoBue, 4e KIHeHThT e THTYJIIp Ha cMeTKa B CHIIHS BHUI
BaJlyTa, B KaKBaTO jkeJae a ObJe OTKPUT CPOUHMSAT IEHO3UT.
WnauBuyanHuTe XapaKTepPUCTHKH HA U30paHHs BUI JETIO3UT
ce mocouBat B cboTBeTHUS JloroBop u Tapudure.

4.12. Pa3nopexIaHeTo ¢ JEmo3WTa Ce OCHIIECTBSIBA Ipe3
cMeTKara, KbM KOSITO € OTKPHT.

4.13. Ilpu cTanmapTeH CpoyeH Neno3uT KImeHThT Moxe naa
n3bepe Ha MaJex efHa OT CICAHUTE Bb3MOKHOCTH:

4.13.1. nemo3WTHT A ce IOAHOBH 3a CBIIUSI CPOK, KaTto
IJIABHUILATA BKJIIOYBA M HAYMCJICHATA JINXBA OT IPEIXOIHHS
MIEPHOLT;

4.13.2. nemo3uTHT Aa ce MOAHOBH 3a CHIIUS CPOK C pazmepa
Ha ITbpBOHAYaJHATa IJIABHHIA, KaTO HadWCIeHATa JIMXBA Ce
OTHECe [0 CMETKAaTa, KbM KOATO € OTKPUT AETO3HUTHT;

4.13.3. nmemno3uThT Ja ce NpeKpaTH, KaTo IJIaBHUIATa U
HAJMCJICHaTa JINXBA CE OTHECAT M0 CMETKaTa, KbM KOSTO €
OTKPHT JICTIO3UTHT;

4.13.4. 3a oraenHu BUIOBe neno3utd KimeHTHT Moxe na
n30epe HauMCIIeHAaTa JIMXBa Ja ObJe OTHACSHA IO CMETKa,
pa3IMyHa OT CMETKATa, KbM KOSITO € OTKPUT ACHO3UTHT.

4.14. KnuenTpT MOke na mpekpaté JloroBop 3a cpodeH
JIETIO3MT TIPH MIPE/ICTaBsIHE Ha CBOsI eK3eMIuIp oT JloroBopa 3a
JIETIO3MT U TIOKYMEHT 3a CaMOJIMYHOCT.

4.15. KnuentpT Moke na mpekpaté JloroBop 3a cpodeH
JIETIO3MT, Oe3 CaHKLMsS B HayHMClIeHaTa JIMXBa, Ha JaTata,
mocodena B JloroBopa. AKo Ta3u 1aTa ce rnaja HepaOoTeH JIeH,
3aKpPHUBAHETO CE M3BBHPIIBA B IIBPBHS paOOTEH JEH, CIIE/BAI]
Jarata Ha U3THYaHE Ha CPOKa.

4.16. I1pu npeacpouHo npekpaTsiBane Ha JloroBopa oT cTpaHa
Ha Knmenra uaun pyu NPUHYAUTECIIHO UBITBIIHEHUE, bankara
OJINXBSIBA CyMara 3a BpPEMETO Ha JACHCTBUTEIHOTO W
MIPECTOSBaHE C HAMaJIeH JHMXBEH IIPOIEHT, OIpeneleH B

Tapuure.
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4.17. Ilpu mpekpatsiBane Ha [loroBop 3a

CPOYEH JICTIO3UT B Yy)KAECTPaHHA BAJlyTa CyMaTa, KOsATO € I10-
MaJika OT Haii-MaJIkaTa KyITllopa B CbOTBETHATa Uy>K/I€CTpaHHA
BaJIyTa, C€ M3ILIAlIA B JIEBOBA PABHOCTOMHOCT MO KYpC KyIyBa

Ha OBB.

CMeTKH B 1moJ13a Ha TPETH JIULHA U JAPUTECJICKH CMETKH

4.18. OcBeH IETCKH CIIECTOBHHU BJIOrOBe baHkara Moxke na
OTKpHUBA CMETKH B TI0J13a HA MIOCOYEHO OT YTOBOPHTEIIS JTUIIC
B XWIIOTE3H, MPEIABUACHH MO 3aKOHA. AKO TPETOTO JIHIE He
JlaJie ChIIIaCHe 3a YTOBOpKaTa B HErOBa 10J13a B CPOK, TOCOUYCH
B YBEIOMJICHHUE 32 OTKpUTATa CMETKA, CPEJCTBATA CE BPBIIAT
HA YTOBOPHUTEIIS.

4.19. CMeTKa B mOJI3a HA TPETO JIMIE MOXeE J1a ObIe OTKpUTa
U TpU JAPUTEICKH KaMIIaHWH, KaTO NPH HEBH3MOKHOCT
JUIETO, B YHITO IMONI3a ce HabWpar cpeicTBara, Ja Jajae
ChIJIacHe C HallpaBeHaTa YTOBOPKa B HEroOBa I0JI3a, Hatp. pU
OTCBHCTBHUE MMOPAJIH JE€UEHHE, ChIIIACHETO He ce U3KCKBa. [Ipu
pasmopexIaHe CbhC CpEICTBaTa C€ Cla3Ba PEXKHUMBT,
npeaBuacH B JloroBopa 3a OTKpHBaHE Ha CMETKaTa WM B

HOPMATHUBEH aAKT.

]IapnTencml CMETKH, OTKPpUBAHU OT JIMIETO, B YHUATO

1oJI3a ce HadMpaT cpeacTBaTa

4.20. lapuTencKu CMETKH 32 JIeUeHHE Ha HETbJIHOJIETHH JINIa
Cce OTKpHBAaT OT TEXEH 3aKOHEH IMPEACTAaBUTEeNl, a Ha
ITBJTHOJIETHH JINIIA, KOUTO Ca BB3IPEMATCTBAHY J1a IIPUCHCTBAT
B baHkara — OT TeXeH pOJCTBEHHK, KOWTO JeKIapupa BHIa Ha
pOJICTBEHATA CH BPB3Ka C JIUIETO, B YHSATO MMOJ3a CE OTKPHBA
cMmeTKara. baHkaTta He BH3CTAHOBSIBA JAPUTENICKH BHOCKH Ha
BHOCHTEJIMTE ITPU HEOCHLIECTBSBAHE Ha IieNITa Ha HabupaHe Ha
cpencrBara WITH IpyTH 00CTosATENCTRA. Ipu
HEOCBHIECTBSIBAHE/OCHUIECTBABAHE Ha [elTa M OCTaHAIN

HaJIMYHU CPEACTBA, C TAX C€ pasnopexaa JIULIETO, B YHUATO

I10JI13a € OTKpUTa CMETKAaTa.

Pasnopemaﬂe U 3aKpUBaHe HaA CMETKH

4.21. Pa3nopexnane u 3akpuBaHe Ha cMeTkU oT Kimenra ce

U3BBpIIBAT BBB Bceku KIOH Ha OBDb, ¢ u3kmouyenue Ha



CMETKHTE CBC CIIEIMANeH pPEeXUM M MpeJHa3HaueHHe,
pa3nopexIaHeTo ¢ KOUTO CE€ OCBHIIECTBSABA B KIOHA, B KOMTO
ca OTKPHUTH.

4.22. (HoB, npuer Ha 24.01.2023r., B cuna ot 06.04.2023r.)
Wsxomsmm mpeBogu OT CMETKa HaJ pa3Mepa, MOCOYeH B
Tapucara 3a TakCHTE 1 KOMHCHOHHHTE 32 (PU3NYECKH JINIA Ha
Obb, ce u3NBIHABAT caMoO, aKO Ca HapeAEHH IIpe3 OHIaiH
OaHKUpaHe, IpH clia3BaHe Ha HacToAmmTe OOUIH yCIOBUS U

pasnopenduTe Ha CKJIFOYEHUS JOTOBOD 3a OHJIAH OaHKUpaHe.

JInxBeHH yca0BuUs

4.23. bankaTa Ha4MCIsIBA JIMXBA BBPXY HAIMYHOCTTA MO
CMeTKaTa, ChOOpa3HO JMXBEHMS MPOLEHT, NPWIOKHM 3a
KOHKpEeTHHUSA BUJ cMeTKa, mocoueH B TJIY. He ce onuxasBaT
CyMH 110]1 MUHUMAJIHOTO canjo, nocoueHo B TTK.

4.24. bankara yabpika ¥ 3aIUiaiia JaHbK BbPXY JTOXOAUTE OT
JIMXBH CHOOPA3HO AEHCTBAIIOTO 3aKOHOAATENCTBO.

IVA. IIPEXBBPJSIHE HA IIVIATE)KHA CMETKA

(pasmiamarensa cmerka u [ICOQO)

4.25. Bankara mnpemoctaBs Ha KimeHture yciayra 1o
NPeXBBPJISIHE Ha IDIaTeXKHAa CMETKA, KOraTo IUIATE)KHHUTE
CMETKH Ca BOJCHH B €[lHa U Chll[d BAIyTa IPH OCTaHAIUTE
Oanku B PenyOmmka bearapus.

4.26. Wudopmanms OTHOCHO pema U YCIOBHATA 32
MPeXBBPIISTHE Ha IUIaTeXKHA CMETKa, BKIIFOUBANIa (QYHKIIMUTE
Ha TpeXBbpIsillaTa U IpHeMaliaTa 0aHka Ha BCEKH €Tall OT
nporeaypaTa 10 HPEXBbPISIHE Ha IUIATE)KHA CMETKa M
CpPOKOBETE 3a W3MBbIHEHHE HA CBOTBETHUTE €Tamu, ca
MOMECTEHH Ha IABJITOTPACH HOCHTEN — MHTEPHET CTPaHHIATa

Ha bankara www.ubb.bg, kakTo W e HalMYHA Ha XapTHEH

HOCHUTEI IIPU NOUCKBAHE BB BCEKHU KJIOH Ha Bankara.

V. YCJIOBHUA 3A
PA3ILVIAINAHUA

MN3BBPUHIBAHE HA

5.1. (mm. Ha 06.07.2020r., B cuma ot 08.09.2020r.)
Pasnopeskaane chC CPECTBA [0 CMETKA CE OCHLIECTBSIBA Upe3
[UIATE)KHU JIOKYMEHTH, M3rOTBEHH OT BaHKara, uiaTexHu

JAOKYMCEHTH, CbAbpXKAIIX BCUYKHM HOPMATHBHO U3HUCKBAHU
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PEKBU3UTH, KaKTO M periaMeHTHpaHH

JMCTaHIMOHHH CIIOCO0H 3a M3BBPIIBAHE HA TPAHCAKIMH Ype3
0aHKOBM KapTH, OHJAHH OaHKHpaHe W MOOWIHO OaHKHpaHe,
npH cboOpa3siBaHe ChC CIEUU(PUKUTE Ha OTACIHUTE BHUIOBE
CMETKH, 3aKOHOBHUTE M3UCKBAaHUA M YCIOBHATA Ha baHkaTa.
5.2. bankara u3BBpIIBa IUIAIIAHHUSA OT CMETKaTa caMmo IO
HapexXJ[aHe W ¢ IPeJBapuTeIHo chriacue Ha Kimenra, npu
YCIIOBHATA, NOCTABEHU OT HETO, JI0 pa3Mepa Ha HAMYHHTE
CYMH IO CMETKaTa W JOroBopeHHs oBbpiapadT. bankara He
W3BBPIIBA YaCTHYHY IUTAIAHNS TI0 OTASIIHH HAPESKAAHHS HIN
MCKaHWA 3a IulalaHe. M3KiIoueHue oT Te3u NpaBuila ce paBu
CaMO 3a NPHUHYIUTEIHO H3MBIHCHHE IO YCTAHOBCHHS OT
3aKOHA pell, B ClIydauTe Ha CIIy)KeOHO ChOMpaHe 1o pena Ha
Hapen6a Ne 3 na BHB, kakTo ¥ npu BpblaHe Ha MOCTBHIMIN
[0 CMETKara CyMH BCJEACTBHE Ha Ipelika WIH HETOYHO
W3BBPLICHH OllepaniH (CITy)KeOHN KOPUTHPALIH TIPEBOIH).
5.3. baHkaTa U3BBpILBA [UIAIAHUATA B XPOHOJIOTUYHYS PEl, B
KOWTO ITaTe)KHUTE HAPESKAAHNs1/ HCKaHWS ca MOCTBIWIN PU
Hesi, OCBEH B CIIy4auTe Ha HPUHYAUTENHO ChOMpaHe Ha
B3EMaHHs ¥ CIIy)KeOHU KOPHIHPAIIH IIPEBOAN.

5.4. Bwupjoere IUIaTeXXHU ornepanud, Kouto bankara
U3BBPILBA, Ca TETJICHE 1 BHACSHE HA Mapy B OpOi; HapexaaHe
U TIOJTy4YaBaHe Ha KPEANUTEH NPEBO; HAPEKAAHE U MOJTydaBaHe
Ha HaJIM4eH IIPEBOJ; AaBaHE Ha CBIVIACHE 33 IUPEKTEH JIeOnT;

HapeXKJaH€ U IMOoJy4YaBaHEC Ha HWCKaHE 3a NUPCKTCH )2[66I/IT;

TUTATEXHY ONEPAINHN C KapTa.

Pa3nocku

5.5. bankara npueMa 3a U3II'bJIHEHHUE KPEJUTHHU NPEBOJU ChC
CJIETHATE UHCTPYKIIMY 10 OTHOILIIEHHE HA Pa3HOCKHTE:

5.5.1. cnonenenu (SHA) — miatenbT U oJIy4aTesisT 3arnamar
TaKCHUTE ¥ KOMHCHOHHTE ChOTBETHO Ha OaHKaTa Ha IUIaTena u
Ha OaHKata Ha [ONydYaTens, Karo €  BB3MOXKHO
KOpECIIOHIEHTCKaTa OaHKa J1a yIbp)KU Pa3HOCKH OT CyMaTa Ha
MPeBO/Ia;

5.5.2. 3a cmerka Ha marena (OUR) — miarensT 3amiama
BCHUYKHU TaKCH IO NPEBOJa, BKIIOYUTEIIHO Te3H Ha OaHKaTa Ha
TOJTyJaTerIs;

5.5.3. 3a cmerka Ha mnomydatens (BEN) - momyuarensar
3aruiania BCHIKH Pa3HOCKH 10 MIPEBO/IA, BKIIOYUTENHO U Te3U

Ha OaHKaTa Ha IjIaTera.



5.6. OrpaHuyeHusiTa TP T[OCOYBAHE HA HAUYWHA Ha
pasmpezeneHue Ha pa3HOCKHTE ca mocodeHu B Tapudara Ha
baunkara, Pa3nen ,,[IpeBonun”.

5.7. KnneHTHT ce 3aip/DKaBa [a 3alllallla BCHYKH TaKCH,
KOMHCHOHH, JIUXBU W JAPYTU OBDKUMH CYMH, IIOCOYEHH B
Tapudure Ha BaHkaTa, BKIIOYHTEIHO KypPCOBU Ppa3IHAKU
(koraro TpH TMOJNY4YEeH IPEBOJ BHB BalyTa pa3iId4yHa OT
BallyTaTa, B KOSTO Ce€ BOAM CMeTKara, baHkaTa H3BBpILIBa

IIpeBaTyTUPAHE).

Pa3pemaBaHe Ha IJIAaTEeKHU onepalun

5.8. [lnaTexHa omnepanus ce CYuTa pa3perieHa OT MOMEHTa, B

KkoiTto KimeHTsT e:

5.8.1. moman NOANMCAHO IUIATEXXHO HapekaaHe (Ipu
M3BBPIIBAHE HA KPEAUTEH NPEBOJ MIIM KACOBH OTIEPAIINH) UK
€ J]aJl IMCMEHO ChIilacue B KJIOH Ha baHkara (Ipu U3BbpIIBaHe
Ha AUPEKTEH NeOHT) 1K

5.8.2. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) npu

JICTaHIIMOHEH CII0Cco0 e:

a. ToJaJl IUIATe)KHO HApEeXJaHe WM € Jajl ChIvIache Ipe3

KaHaJla 3a OHJIAH WM MOOWIHO OaHKUpaHe MPHU ClIa3BaHE Ha

creuUIHUTE U3UCKBAHUS 3a paboTa Ipe3 TO3U KaHa,

6. (3anmmuen, B crna ot 08.09.2020r.)

B. MOJAJ [UIATE)XHO HapeXHIaHe 4pe3 IUIaTeXHa AeOUTHA Win
KpeIMTHa KapTa IpH CIa3BaHe Ha IPWIOKHMHTE 3a TIX
YCJIOBHS;

r. MpU MoNydYaBaHe B BaHKkara Ha IUIATEXKHO HApEeKAAHE ,

noaaneHo ot KimeHra upe3 JOCTaBYMK Ha IUIATE)XHH YCIYTH

1o uHuIMMpane Ha riamane (PISP).

CpokoBe M YCI0BHSI 3a MOJAaBaHe HA HapeXIaHUS U

H3NbJIHEHNE HA TUIATE:KHH onepanuu (KpeaIuTeH MPeBOJ,

JUPEKTEH Ie0UT M HAJIMYEeH TPEeBO/)

5.9. baHkaTta u3NbIHABA IJIATEKHUTE OIEpaluy Mo T. 5.4 oT
To3u Pa3men KaTo cma3Ba CpPOKOBETE 3a H3IIBJIHEHHE,
KpaifHuTe YacoBe 3a IpHeMaHe Ha HApeKJaHHS U IPUHIUIINTE
3a pasnpeleneHHe Ha Takcure, mocoueHn B Tapudara 3a
TaKCHUTE U KOMHCHOHHUTE. Korato miaTexxHOTO HapexIaHe e
MOJIY4€HO B HepabOTeH JIeH, CHIOTO CE CMATA 3a ITOJTyUYEHO Ha

cienBauus padoten aeH. Koraro miaTe)xHOTO HapexJaHe €
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IOJIy4Y€HO B C"I>60Ta, ChIIOTO CC CMsTa 3a

MOJIy9YEHO Ha CleABaIlus paboTeH JIeH.

5.9.1. B ciyyaii ue o kpalfHUS yac 3a IpueMaHe Ha IUIallaHus
3a 00paboTKa Ipe3 TEKYIIHs JICH [0 CMETKATa HEe € OCUTypeHa
HAJMYHOCT 32 HU3MBJIHCHHE HA I[UIATeKHOTO HapexaaHe,
bankaTta Bpbla IIaTeKHUS NOKyMeHT Ha KimeHrta wim ro
MPEJOCTaBsd Ha HETOBO PA3MOJOKCHHE B KJIOHA, B KOWTO €

MOJIa/ICH;

5.9.2.

MOOWITHO OaHKHpaHe ce MoJiaBa SIHOKPATHO 32 00paboTKa B

[InarexHo HapexaaHe, HApENEHO Ipe3 OHJIANH U

CUCTOBO/IHATa CUCTEMA HA Bbankara.

5.9.3. HapexnaHe 3a HalqMuyeH NapuUYeH INPEBOJ B JieBa ce
nogasa B paboTHOTO Bpeme ¢ KITHEeHTH Ha CHOTBETHHS KIIOH
Ha Bankara. He e BE3MOXeH 0TKa3 OT IJIaTE)KHOTO HapeKIaHe
cien mpueManeTo My oT bankara. KimmeHTBT ce 3amo3HaBa ¢
ycrnoBusTa Ha baHkarta 3a U3BBpIIBAaHE HA EIHOKPATHH

IUIaTEKHU on€paluu Mpeau nogaBaHe Ha HApPCKIAAHETO,

5.9.4. HapexxnaHe 3a TUpEKTEH ACOUT ce mojaBa B pabOTHOTO
BpeMe C KIMCHTH Ha CHOTBETHHA KIOH Ha bankara, mpu
yCIIOBHE, Y€ HApEAUTENAT € TUTYJSAp Ha pasIulalaTeiHa
cmetka B OBB. He € Bb3MOKeH OTKa3 0T HapexXJIaHETo cle
npueManero My or bankara. IlmatensT Moke aa OTMEHH
IUIATE)KHOTO HapeKIaHe Hali-KbCHO JI0 Kpast Ha paOOTHHS JIeH,
MpeIXO0JK/all] YTOBOPEHHS JIeH 32 3aIbJDKaBaHe Ha CMeTKara
My.

5.9.5.(u3m. Ha 25.05.2022, B cuna ot 20.06.2022r.), Kinuentst
MOJKe Ja Jiero3npa B baHkara cheriacue 3a TMpeKTeH AeOHT, B
KOETO J1a [TOCOYH YCIIOBHS, U KouTo baHkaTa na 3agbpmkaBa
CMeTKaTta My NpH HapexaaHe oT moiydarens. Komwe ot
CBIVIACHETO CE W3Mpallla Ha ToydaTels. AKO B CPOK 10 5
pabOTHU NHU OT TOJIy4aBaHE Ha IMOCTBHIIMIO HapeXIaHe 3a
IUPEKTeH JeOMT HEe HACTBIAT I[OCOYEHHTE B CHIVIACHETO
YCIIOBHSL M IO CMETKaTa Ha KIMEHTa HsAMa JOCTaThbuHA
pasmojiaraeMa HaJMYHOCT 3a H3IBJIHEHHeTo, To bankata
OTKa3Ba M3IIBJIHEHHE HAa HAPEXKIAHETO 33 JAUPEKTeH IeOUT U
nHpOpPMHUpa 3a TOBa JOCTABYMKA HAa IUIATEKHH YCIYyTH Ha

nojyvarelis.

5.9.6. KnueHThT MOXKe Ja OTKa)Ke IIAIaHETO M Ja U3TETIIH
MAJICHOTO OT HETo IUIATE)KHO HApekIaHe WM ChIilacHe 3a
IUPEKTeH Me0WuT, caMO aKo JO0 MOMEHTa Ha OTTEIJITHETO

CMeTKaTa My He e Ouna 3aabmkeHa. Pasxoaure 3a 6aHKOBOTO



obciry’kBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHra u B pa3mep,

onpeneneH B aeiictamara TTK.

5.10. bankara Moxe, cieJ IHCMEHO YBEIOMsSBAaHE Ha
Kunuenra, na oTkaxke Jja mpuiiara HAKos oT (JOPMHUTE 32 KACOBO
i 0e3KacoBO pasIUIalllaHe II0 CMeTKa, BKJIIOUUTENHO Ja
OTKaXK€ U3BBPIIBAHE Ha IIPEBOJ B UYyXKAECTpaHHA BalyTa C
orznex  cha3BaHe Ha  MEXIyHapOIHM  HM3MCKBAaHHUSA,
BKJTIOYHTENIHO HAJIOXKEHH eM0apro pecTpUKIHH CIPSIMO
KOHKPETHH JIbp)KaBH, IOpUANYECKH/ (QHU3NYECKH Jnma u
OpraHM3alluy UM PUCKOBU JIMMUTU Ha baHkaTa, KakTo u mpu
HEM3IIbJIHEHH 3aBJDKCHUS 110 JoroBopHU oTHomeHus ¢ Obb.
bankara cu 3ama3Ba IpaBOTO Ja NIPOMEHs IIOCOYEHHTE B
Tapudara kpaiiHu dYacoBe 3a MpHUEMaHE Ha IUIAIIAHHA, 32
KoeTo yBenomsiBa Kimenra, ceriacHo ycioBusita Ha Pazgen 11

OT HACTOSAIIUTE O6H.[I/I yCJIOBUA.

5.11. CpoxoBeTe 32 H3MIBIHECHUE HA TJIATE)KHHU OTIEPALIUH, Ca,

KaKTO CJICaBa:

- 3a 3aBepsBaHE Ha CMETKATa Ha JJOCTABYMKA Ha IUIATCKHH
YCIIYTH Ha HOJIydaTelisl — 10 Kpast Ha CIEABAILMS paboTeH JeH
ClIeZl MOMEHTa Ha IOJlyYaBaHe Ha IUIATE)KHOTO HapekIaHe;
TO3M CPOK c€ YAb/DKAaBa C OIIe €IUH pabOTeH NeH NpH

WHUIMHUPAHE Ha IJIaTC)KHU OoNl€pallii Ha XapTUEH HOCUTEIL.

- Ilpu u3nbeiaHeHHe Ha maTexxHu onepanuu ype3 RINGS —
CPOKBT 3a 3aBepsABaHE HAa CMETKAaTa Ha JOCTaBYMKa Ha
TUIATE)XHH YCIyTH Ha ONyYaTelisl € 10 Kpasi Ha pabOTHUS JieH,

B KOHMTO € MOJTy4eHO MIAaTeKHOTO HapexIaHe.

- Ilpu u3nbiIHEeHUE Ha IUIATEKHU ONEpaliy B Ipyra BalyTa
B paMKuTe Ha EBpomnelckus cbio3 — IOTOBOPEHUTE CPOKOBE
MEXTy TON3BaTeNsi HA IUIATeKHH YCIYTH W HETOBHS
JIOCTaBYMK HE MOraT Ja HajaBumiaBar 4 paOOTHH JHU Clie]

MOMEHTA Ha NOJIy4YaBaHC Ha IJIaTCKHOTO HAPCKIAHE.

)IOII'LJIHHTeJIHH AOKYMEHTH

5.12. Tlpu npe3rpaHuYHH NPEBOJU, KAKTO U MPH TUIALAHUS
MEXIy MECTHH W Uy>KICCTPAaHHHU JIMIa Ha TEPUTOpHATA Ha
CTpaHaTa ce NPEACTaBIT BCUYKH JOKYMEHTH, W3UCKYEMH,

ChINIACHO BAJIyTHOTO 3aKOHOAATEJICTBO.

5.13. CermacHo JeWCTBAalIOTO 3aKOHONATEICTBO W TIPH
nouckBaHne ot bankara, KiueHTBT mnpencraBs mnucMeHa

JCKJIapanus 3a Mporu3Xo0J Ha NapuiHU CPE/ICTBA.
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IIpeBanyTupane

5.14. Ilpu nomydeH WM HapeJeH IPEBOJ BBB BayTa,
pa3nuyHa OT BalyTaTa, B KOATO Ceé BOAM CMeTKaTa, baHkara
U3BBpIIBA CIOYXKEeOHO mpeBadyTHpaHe (apOHTpax) mpu
ycnoBus, mocouenu B TTK.

5.15. Undopmarus 3a oOMEHHHTE KypcoBe, KOUTO BaHkara
TpuiIara Npy U3MbIHEHNE Ha TIATEKHUTE OMEPaIiy MOXKe J1a
Obze nosrydeHa B OaHKOBHTE CAJOHU M B OHJIAHH U MOOWITHO
GaHKHpaHEe KaTo Ce M3I0J3Ba BANUAHHA KbM MOMEHTa Ha

oreparusTa Kypc.

be3kacoBo HU3BBbPHIBAHE CHC CPEACTBA IO pasiialiaTe/IHa

CMETKa Ha BAJYTHH ollepaluu ¢ BaJIbOP ChHIIUA I€H

5.15a (uoB, npuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankara mpemoctaBs Ha WHIWBUAYaNTHHTE CH KIHEHTH
BBH3MOKHOCT J1a U3BBPIIBAT Oe3KacoBa BalyTHA OOMsIHA
(6e3kacoBU WM C y4acTHE Ha Kaca 3a €JHaTa BalyTa), ChC
CpeicTBaTa Mo PasIUIANIATeHUTE CH CMETKH 110 OTHOIIECHHE
Ha BaJIyTHTE, C KOMTO OaHkaTa pabortu, ¢ Bansop ( gara Ha
pasIuiaiiane — JO0CTaBKa) JIeHs Ha JorosapsiHe. B ciydail Ha
n30paHa KacoBa OMepaIHs HaCPeI[HaTa ONepanus — IIIallaHe
WIM JIOCTaBKa, 33aABJDKUTENHO TPsOBa Ja Obae M3BBPIICHA
0e3KacoBo

OtnomennsiTa Mexay bankara u Kinenrta nmo moBoj TakuBa
BaIyTHU orepanuy ( 0e3KacoBM WJIM C ydacTHe Ha Kaca 3a
€/IHaTa BaJlyTa) ce ypeKAaT OT paznopenoute Ha 5.15a —5.153
Ha HACTOSIIUA pasfen, Kouto KimeHThT, ¢ mpuemaHe Ha
Hactosimure OOmM  ycnoBWs, IpueMa 3a JIOTOBOPHO
criopa3syMeHHe ¢ baHkaTa OTHOCHO yCIOBHATa HA CKIIFOUBAHE
Ha TAKWBA BATYTHH CHICIKH.

5.156 (uos, mpuer Ha 11.11.2019r, B cuna ot 18.11.2019r)
bankara mpemoctaBs WH(pOpPMAIHA 3a AKTyalHHTE 3a JICHS
opuIMaTHA BaJyTHH KypCcOBE 3a MOKYIKO-TIpoJakOa Ha
BaJIyTa CHOTBETHO Ha Kaca MM 0€3KacoBO B IIOMEILCHHUSTA Ha
oducuTe, Ha MHTEpHET cTpaHuIaTa Ha bankaTta, B HavyanHarta
CTpaHUIA Ha eIEKTPOHHOTO OaHKUPaHE U B IIPHIIOKEHUETO 3a
MOOMIIHO OaHKUpaHE.

5.15B (noB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankata mMa mpaBo Ja TPOMEHS OQUIMAIHHUTE BayTHH

KypCOB€ B paMKUTE Ha A€H:, KaTO IPOMSAHATa HE CE OTHACA 3a



BeYEe JIOTOBOPEHH HO HE Pa3IUIATeHH CICIKH KbM MOMEHTA Ha
poMsHaTa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanmyTHa cpenka HO HacTOSIMA pasziedl Moxke Jaa Obae
OCBIIECTBEHa IPHCHCTBEHO B oduc Ha bankara mm
JUCTAHIIMOHHO JIoTOBapsiHe (Tpe3 MOAyJa 3a BalyTHa 0OMsSHa
Ha eJIEKTPOHHO WM MOOHIHO OaHKHpaHe). 1 B nBarta ciryyast
clelkaTa ce CYMTa 3a CKII0YEeHa M ClelKarta CTaBa
HEOTMEHsIEMa 3a CTpaHUTE OT MOMEHTa Ha IIOCTHTaHe Ha
ChIJIaCHE MEXAy KIMeHTa W baHkata OTHOCHO CieIHUTE
rapaMeTpH Ha cIeiKaTa:

1) pasmep u BasyTa Ha KylyBaHaTa, CbOTBETHO MPOJaBaHaTa
OT CTpaHaTa BaJyTa H CyMa;

2) maniaHe U JOCTaBKa — KaCOBO I Oe3kacoBo. B ciryyaif Ha
n30paHa KacoBa olepalys HacpellHaTa onepanus — IJIalaHe
WM JIOCTaBKa, 3aIBJDKUTEIHO TpsOBa Ja Oble M3BBPIICHA
0e3KacoBo;

3) oOMeHHHS KypC Ha CIeTIKaTa;

4) Banmbopa Ha jmocTaBka. [Ipu Oe3kacoBu caenku ( MEXIY
CMETKH Ha KJIMEeHTa JoroBopeHH oT KimeHTa upe3 kKaHauTe
Ha TOJ3BAaHO OT HEro EJNIEKTPOHHO OaHKHpaHE BAbOPHT Ha
JIOCTaBKaTa MOXKe Jja Oble caMo B JIeHs Ha JorosapsiHe ( T.e.
cpmys AeH). KacoBure chenky ChINO ce M3BBPILIBAT CaMo C
BaJIbOP JCHS Ha JAOTOBapsHE.

5.15n (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Crien cxurouBaHe Ha creikata KIMEeHTBT ce 3aabibkaBa ja
U3ITBJIHY TTOKYIIKO-TIPOAaX0aTa Ha BalyTa ChITIACHO BCHYKU
JIOTOBOPEHH MapaMeTpH Ha CIeJKaTa.

5.15e (uoB, mpuer Ha 11.11.2019r., B cmma ot 18.11.2019r.)
IMpn wm3BbpmIBaHE Ha Oe3KacCOBM MOKYNKU- MpoaaxOa Ha
BanyTa, KIIMEHTBT ce 3a1bikaBa [ja OCHTYpH 110 OCOYEHAaTa
OT HEro CMeTKa HAJIMYHOCT OT MpOJiaBaHaTa OT HEro BailyTa,
JIOCTaTh4HA 33 OCHIIECTBSABAHE Ha ONEPAIMATAa B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHHS JIeH Ha Bayibopa Ha cruenkara. C
NpHeMaHe Ha HacTosmuTe o0y yciaoBus KIiMeHTHT naBa
Mpe/BapUTEIHO MHCMEHO ChIilacke Mo pena Ha wi 21 ot
Hapen6a Ne 3 ma BHB ot 18 anpun 2018 r. 3a ycnoBusita n
pena 3a OTKpHBaHE Ha IUIATEXKHH CMETKH, 32 U3MBbJIHEHHE Ha
IUIATEXXHU OI€palliid MW 3a M3I0JI3BAHE Ha IUIATCXKHU
MHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo baHkara Moxe Jia croepe
Clly’)keOHO M eIHOCTPaHHO W/ WIM 1O pela Ha JUPEKTHHS

neOHT B JICHS Ha MaJeka WM CJIeJ Her0 OT CMEeTKaTa/Te My,
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OTKPHTH IIPYU Hesl, BCHYKU CYMH, IbIDKUMHU

i BbB BpB3Ka ChC CKIIIOYCHA, HO HEpasILUIaTeHa BalyTHA
clelka IO pega Ha HacrosImiaTta Todka. [Ipm Jmmca Ha
CpelcTBa 110 CMETKATa MM IIPH AO0TOBapsHE MO JUCTAHIMOHEH
Croco0d Ha czelika He MOCNe[Ba HaUIe)KHO ACMO3UpaHe Ha
HapexJIaHe B 0aHKaTa, TO TS CUMTA C/ENIKAaTa 3a aHyJIMpaHa ’
obpaTHa  cnenmka,  (cmpsiMo

CIIy)KeOHO  W3BBPIIBA

OBPBOHAYANIHO  CKJIIOYEHaTa  clelKa), KaTo Ipuiara
odurmamTHUTe KBM CHOTBETHHS MOMEHT BAayTHH KypCOBE Ha
bankara, karo B To3W cily4ail OaHKaTa MOXKe CIy)kKeOHO U
€IHOCTPAHHO Jia 3abJDKK cMeTKara/Te Ha KineHnTa, oTKpuTH
IpU Hesl, 3a IoracsiBaHe HAa BCHYKH CYMH BBB BPB3Ka C
KypCOBHTE PpA3IMKH BB3HUKHAIM OT oOpaTHata Ha
HapEeKIAHETO CHeTKa.

5.15% (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciryuaii, ue KnneHTHT *kKernae 1a 3aKynu Wi Ipoaajie BaryTa
cpemry OBATapcKH JIEB, cAeiKara me ObIe H3BBPIICHA II0
CBHOTBETHHS KypC ,,KylyBa” WIH ,JipomaBa” Ha baHkara 3a
ChOTBETHAaTa BalyTa KbM OBJITapckus jeB. B ciyuwail, ue
THuTynApBT XKenae Aa 3aKyNu WIH MPOAaIe BATyTH, Pa3IHIHA
oT Obirapckus neB, baHkata e HM3BBPIIM CHENKaTa KaTo
U3I0JI3Ba KYpCOBETe ,,KynmyBa” U ,,[IpojiaBa” Ha ChOTBETHUTE
BAyTH KBbM OBJTApCKHs JIEB WM Ype3 MpHiarane Ha
TUPEKTEH KPBCTOCAH KypC, aKO TOBA € H3PUYHO JTOTOBOPEHO C
bankara 3a KOHKpeTHaTa c/iejKa Ipu yclIoBusTa Ha 5.15T no-
rope.

5.153 (HoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
ciyvaii, ue KineHThT xenae 1a M3BbPINH HOKYIKO-TIpoIak0a
Ha BaJlyTa, YUHTO pa3Mep Ha eHOKPATHA C/IeNIKa, H34HCIICH 10
¢uxcuar Ha BHB 3a croTBeTHUs neH nHagpumara 10 0007B.,
TO TOW MMa BB3MOXHOCT Ja Jorosopu ¢ bankara

npedepeHnaneH Kypce.

Hpaso Ha O0TKa3 HA U3II'bJHECHHE HA HApPEeACHU IJIAlaHUuA

H CJIy’ke0HHU onepanuu

5.16. (m3m. Ha 31.05.2022., B cmma ot 01.08.2022r, u3m. Ha
08.12.2023r., B cuina or 08.02.2024r.) Bankara Moxe na
OTKaXKe M3ITBJIHCHNE Ha ITATS)KHO HApEXIaHe OT U 10 CMETKa
Ha KimeHt B ciydaif 9e ChIIeCTBYyBa HESICHOTA OTHOCHO
Mpe/ICTaBUTENIHATA BIACT Ha JIMIETO, MOAABAII0 TUIATEIKHOTO
Hape)K)IaHe, HECJACHO WJIM HEYCTIIMBO IIOIIBJIIHCHU ﬂOKyMeHTI/I,
JIMIICa Ha M3UCKYeMH JOKyMEHTH BBbB BPB3Ka C ILUIAIIAHETO,
HETOYHH WHCTPYKIMU, HAJHYHE HA MEKIYHAPOIHH CAHKI[UH
IO OTHOLICHHUEC HA JIHIIa, I/IHCTI/ITyLlI/II/I nin )l’bp)I(aBI/l, CB'bp3aHI/l



¢ mageHoto oT KimeHTta HapexnaHe; B CIydauTe UM OT M KbM
I'bpKaBUTE, ocodeHH B OOmara nHpopManus 3a KIUCHTUTE
Ha OGenuHena bbiarapcka banka AJl oTHocHO embapro
PECTPUKINK M CAaHKIMH W Jp. baHkaTa He mpuema KIMEHTH,
CBBp3aHH N0 KaKbBTO U Jia € HAYMH C AEHHOCTU C BUPTYaIHH
BAITYTH (KPUITOBATYTH, OUTKOWHU | 11p.) baHkaTta nma mpaBso
Jla OTKa)ke J1a IIPEJIOCTaBH IUIATEKHH yCITyTH, BKIIOYUTETHO, HO
HE caMo, Ja OTKaKe MOa W3IBJIHH IOAAICHO IUIATEXHO
HapeXIaHe, KOraTto YCTaHOBH M/WIJIM UMa OCHOBAHHS J1a CMsITa,
Ye CHIINTE Ca CBBP3aHHU ChC CAENKU M OTHOIICHUS ChC I TI0
IIOBO/J] Ha TaKWBA BAyTH, TAXHATA IIOKYIKa, Ipojakda, 0OMeH
Y THPTOBHSA U HE HOCH OTTOBOPHOCT 32 peThprieHu oT Knuenra
BpeOy, CBBP3aHH C, WM NPOUTHYAINM OT JEHHOCTH C
BUPTYaJTHU BaTyTH.

5.17. B cnywaii 4e OT mociefHaTa aKkTHBHA OMepanus II0
CMeTKa € W3TEKbJ IepHoJ, IoBede OT LIeCT Mecena (Wi
pasnmuueH 1o mpeneHka Ha bankara), OBb npumara
JOTBJIHUTEIHA MEPKHM 32 MICHTHU(HUKAILMSA Ha HapeauTels,
BKJIIOYBAIIY U IPECHEMAaHe Ha JIOKYMEHT 32 CAMOJITYHOCT.
5.18. B ciryyaif Ha IpemIHO MOCTHIMIN CPEACTBA 1O UyXKIa
CMeTKa Iopajy rpemka Ha JJocTaBYnK Ha IUIaTeXXHHU YCIYTH,
He3aBUCHMO aanu KUTMeHTHT € HapeIuTel WK MoJydaTel Ha
npeBo, baHkaTa nMa MpaBo 1a 3aAbJDKK CITyKEeOHO CMeTKaTa
ChC CyMaTa Ha IpelIHuUs IPeBoJ, KaTo yBenomssa Kimenra 3a
M3BBPIICHUTE KOpeKuu. Koraro mo cMerkara ca HOCTBIIIN
cpeicTBa B pesyiraT Ha M3Mama, baHkaTa MMa mpaBo ja
3aIBJDKU CIy’)KeOHO CMeTKaTa ChC CHOTBETHaTa CymMa W Ja
U3BBPIIM CITy)KeOSH KOPUIHMpAIl MPEBOJ 332 BH3CTAHOBSBaHE
Ha HENpPaBOMEPHO IIOCTBIMJINTE CYMH II0 CMETKa Ha
HapeauTesl WIM 110 CMETKa Ha JIOCTaBUYMKAa Ha IIATeKHU
yCIyrM Ha HapeauTelns, 3a KOeTo, C  MNpPHUEMaHeTo Ha
HacrosuTe OOMIN YCIIOBHS U MOJIUCBAHETO Jia JOrOBOpPa 32
cMeTka, KIMeHThT faBa CBOETO O€3YCJIOBHO M HEOTMEHHMO
chIIIacue.

5.19. Ha ocHoBanme Hapen6a Ne 3 na BHbB, Bankata nma
MPaBo J1a ChOUpa CITy:KeOHO OT CMETKAaTa CyMH, ABJKHMH i OT
KnmenTa, mo B3emanuns Ha OBb (Hanp: miamanus Ha JTUXBH,
MOTAaCUTENIHA BHOCKM 1O KPEAWTH M KPEIWTHH KapTH,
pa3HOCKM IO yBeJOMsBaHe M ChbOMpaHe Ha B3eMaHUs Jp.),
KaKTO M 32 TaKCH U KOMHCHOHH, IbDKUMHU i oT KimenTta 3a
U3BBPIICHN OaHKOBH YCIyrd, csriacHo Tapudpure KbM
MOMEHTa Ha yAbp)KaHe Ha cymuTe. [Ipu nurca Ha aBoap 1o
KOHKpETHaTa CMETKa CyMHUTE MOTaT Jia ce ChbOMPAT OT BCHUKH
JPYTH JIEBOBH WK BaTyTHU cMeTku Ha Knnenra B Bankara. B

Cllydaii ye BalyTaTa 110 CMETKaTa/UTe € pa3iiM4Ha OT BaJIyTaTa
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Ha Jbira, bankata uMa npaBo ja 3aKynu
cyMa, paBHa Ha cyMaTa Ha Jpira (o kype Ha OBb 3a BanyTara

Ha JBJITA), KaTO YABPKU M HAIPAaBEHUTE Pa3HOCKH.

Peryssipuu njiamasust Ha OUTOBU CMETKHU

5.20. Kimuenture Ha bankaTa, Morar aa uzbepar exxeMeceqHO
0e3KacoBO 3arlIallaHe Ha 3abJDKCHUS 32 OUTOBH YCIIyTH Ype3
pasmiamarenHa JIeBOBa CMETKa WM KpeOuTHa KapTa,
mpancHa otr Obb.

5.21. Perucrpauusrta 3a mjam@aHe Ha 3aJbDKEHUS KbM
Pa3INYHU KOMITAHHH € BB3MOKHO KBbM pa3IMyHa CMETKA AN
CHOTBETHO KBbM PA3IMYHa KPEJUTHA KapTa.

5.22. Peructpanys 3a 1oiaase Ha OUTOBU YCIYTH C KpeUTHA
KapTa ¢ Bb3MOXHa, [IPU YCJIOBHE Ye KapTaTa He ¢ OJIOKUpaHa.
5.23. Morar ja ce 3amianiaT, KakTo 3aabbkeHus Ha Kimenra
Ha CMETKaTa/KapTaTa, Taka U Ha TPETO JiuIe, KouTo KIMeHThT
W3PUYHO € PETUCTPHPAIL.

5.24. 3a n3BBPIIBaHETO HA ycIyrara € HeooxoauMo KimmeHTsT
Jla TIOMBJIHU ChIVIACHE 3a IUIallaHe Ha OUTOBU CMETKU 4pe3
JUPEKTEH IeOUT - OiaHKa, B KOSITO KIIMEHTHT MOCOYBA BCHUKU
KOMITaHHH 32 OUTOBH YCIIyTH, C KOUTO KeJae Jia Ce U3BbPIIBAT
pasmiamanus, KaTo s MmoJaBa B KIOH Ha OaHKaTa WM mpe3
NHMCTAaHIIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.

5.24.1. Tlonmamenotro ot  Kimenra cwriacue e
0e3CcpOYHO, KaTo MOXE Ja OBbJie OTTErNIEHO WU MPOMEHEHO
BBB BCEKH KJIOH Ha baHkara upe3 mombiBaHe Ha OlaHKa 3a
ChIVIaCHE/POMSIHA Ha ChIJIACHE, KAaTO M 4Ype3 €IUH OT
IHUCTAaHIIMOHHUTE KaHAJIM, [IOCOYEHH B T. 5.25.

5.25. brnankara Moxe a ObJe MOMBJIHEHA U JAUCTAHIIMOHHO
upes:

5.25.1. Onnaiin GaHKMpaHe, IPH ClIa3BaHe Ha CIeHUPHIHATE
M3UCKBaHUsA 3a paboTa Mmpe3 TO3H KaHall.

5.25.2. MoOwiHo OaHKMpaHe, TIpH cla3BaHe Ha
crenupUIHATE H3UCKBAaHUA 3a paboTa Ipe3 TO3U KaHAaIL.

5.26. KnueHThT MOXe Oa m3bepe aBTOMATWYeH WIH PhUeH
PSKUM Ha MOTBBp)KIaBaHE Ha OWTOBH IUTAIIAHHS, KAaTO TO
MIOCOYBA B CHIVIACKETO MO T. 5.24 oT T03M Paznen.

5.26.1. TIpomsiHa Ha peXXKUM Ha TIOTBBPIKAABAHE MOXKeE J1a Ob/1e
HaNpaBeHo B KJIOH Ha OaHKaTa, Mpe3 JUCTAHIIHOHHUTE KaHATH

moco4yeHu B T.5.25, kakTo M mnpe3 KOHTakTHHS LEHTHp 3a

KJIIMCHTH.



5.27. llpm wu3bpaH aBTOMAaTHYEH pPEXHUM Ha IUIAIIaHE
KnueHThT mocouBa chOTBETHATa CMETKA/KapTa, OT KOATO IIe
ce W3BBpIIAT IUIANIAHWATA HA 3aJb/DKCHHS MO KOHKPETCH
UAeHTU(QUKAIMOHEH HOMEp, KaTo € Bb3MOKHO KineHThT 1a
BbBEIC JIMMHT Ha MakCHMajHa CyMa 3a IUIalllaHe 3a BCEKH
OTJICNICH UICHTU(UKAIIMOHEH HOMED.

5.27.1. B ciyyaii, ye cymara Ha 33JbDKEHHETO HAJBHUILIABA
nocoueHusi oT KinMeHTa JTUMUT, IUTalllaHe He Ce WU3BHPIIBA.
Te3u 3aabIDKEHUS] MOTAT Jia OBJAT IUIATEHH CaMO PBYHO OT
KnrenTa npe3 AMCTaHIIMOHHUTE KaHAJH ONMCAHU B

1. 5.25.

5.27.2. IInanjaHusATa HA aBTOMAaTHYEH PEXXUM 3aII04BaT Ja ce
00paboTBaT OT MBPBU PAOOTEH JICH, CJIC/A PETHCTpaIiTa Ha
CBHOTBETHOTO CHIJIACHE 32 IUIAIaHe, B CIydall Ha HaJW4ue Ha
3aIbIDKEHNAE TI0 PETHCTPHPAHHS WACHTU(HUKAIMOHEH HOMEp
KbM KOMIIAHUATA.

5.28. Ilpm wn30paH pBYCH pEKHM Ha MOTBHPXKIABaHe, ¢
HE0OXOIMMO KIHEHTHT Aa N3BBPIIHN IIIAMAHETO [IPe3 eAUH OT
UCTAaHIMOHHUTE KaHAIIM, IOCOYCHH B T. 5.25, mpu cra3BaHe
Ha crienn(pUYHNUTE M3UCKBaHMs 3a paboTa Ipe3 ChOTBETHHS
KaHall, Karo M30Mpa cMeTKara/kaprara, OT KOSTO IIe ce
M3BBPIIN IIAMAHETO.

5.29. Inamane Ha OMTOBa CMETKA CE M3BBPINBA, CAMO aKO
cymara Ha 3aJbJDKCHHETO M TakcaTra 3a H3BBpIIBAaHE Ha
TpaH3aKUUATa, ChITIACHO Tapudara Ha OaHKaTa, € 10 pa3Mepa
Ha HaJIMYHOTO CalJ0 MO CcMeTKara/kaprata Ha KimeHra
(coOCTBeHH CpencTBa, IOTOBOPEH OBBPAPAPT MO CMETKa M
HaJIM9IeH KPEJWUTEH JIMMUT 110 KapTa).

5.30. He ce momycka YaCTHYHO IIall[aHE HA 3abJDKCHHE.
KimeHTBT MOKe 12 3a1U1aTH BCHYKY Bb3HUKHAJIN 331bJDKESHHS
M0 KOHKpPEeTeH MACHTH(MKAIMOHEH HOMeEp, HO HE MOXe Ja
M3BBPIIBA IUIAMAHAS 110 OTACIHH (AKTYPH IO TO3H HOMED.
5.31. Knuenture uMar BB3MOXKHOCT J1a C€ PErucTpupar 3a

MOJyYaBaHETO Ha OE3TUIATHU UMEHIT U3BECTHS 3a:
5.31.1 Perucrpanus Ha HOBO ChITIacHe 32 OUTOBH CMETKH.
5.31.2 Hannune Ha HOBO 3aJIbJDKEHUE.

5.31.3 Ilpu HemnaTteHo 3aIb/DKEHHE, CaMO NpPU IIbPBUA
HeyCleleH onuT. V3mpama ce caMo Ha KJIMEHTH, H30pau

aBTOMAaTHIEH PEXUM Ha IUTalaHe.
5.31.4 [IpomsiHa Ha CHIECTBYBALIO ChIJIACHE.

5.31.5 [leakTuBHpaHe Ha ChIIIACHE.
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5.32.  AkTHBUpaHe/JeaKTUBHpaHE  Ha

ycnyrara 3a IojlyyaBaHe Ha MMes u3BecTsBaHe mo T. 5.31
MOXe J1a Ob/le HalpaBeHO B KIIOHOBETE Ha OaHKaTa, KakTo U
mpe3 JUCTAaHIMOHHUTE KaHau 1o T. 5.25. Mmeiin uzBectusta

Ce M3MpamaT 3a BCHUKH PETUCTPUPAHH OT KIIMEHTa ChIIIacHs.

5.33. Ilpu mpomsiHa Ha HAEHTU(PHUKAIMOHHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT IOCOYEHHTE KoMmaHuM, KIHMeHTBT ce
cbrylacsiBa bankara aBTOMAaTU4HO J1a IPOIBIDKYU IUIAIAHUATA
KbM CHOTBETHATa KOMIIAHWS II0 HOBUS HJICHTH(UKAIMOHEH
HOMEp, MOAaAeH OT KOMIAHMATa M CBHOTBETCTBAIl Ha

aboHaTHHA HOMep, mocoueH oT KimeHra mpu Herosata

peructpanus 3a yciayrara.

534. B cmyyaii Ha usryOBaHe, OTKpaJBaHE MU
NPOTHBO3aKOHHO OTHEMaHE Ha perucrpupanara oT Kimenra
KpeIWTHA KapTa W NpeHu3JaBaHeTo H ¢ HOB HoMep, bankara
ABTOMATHYHO IPOJBJDKAaBA IUIALIAHETO Ha YCIYTHTE KbM
peructpupanute ot Kimenra komyHamun kommnanuu. He ce
JIOIyCKa IUTaliaHe Ha KOMYHQJTHUTE 3a/IbJDKCHUS €ANHCTBEHO
B Cioydall Ha 3aKkpuMBaHE Ha KpeIUTHAaTa Kaprata WU

GJIOKHpPAHETO i TIopaju MPOCpPOUHe.

5.35. [Ipu BB3HUKHAI CIIOP, CBBP3aH ChC 3aABIDKCHUS MEKITY
KinnenTa u xomyHanHnaTta koMmnanusi, bankaTta He € cTpaHa 1o
HETO ¥ HEe HOCH OTFOBOPHOCT 3a JJOCTOBEPHOCTTA HA JTaHHUTE
(HanmM4Me Ha 3aJbJDKCHUS, pa3Mep Ha 3aIb/DKCHUE, HeTOYHA
WM JUTCBAIla WHPOPMays 3a IUIAIaHe W Ap.), 32 KOETO

KnueHTsT cJeaBa aa ce 06’pre KbM CbOTBE€THATa KOMITIaAHHS.

5.36. bankara He HOCH OTTOBOPHOCT IIPH TEXHUYECKH
npo0JIeMH CBBP3aHH C JIOCTBIIA JIO CHCTEMUTE Ha OTACIHUTE

KOMIIaHHH.

5.37 bankaTa He HOCH OTTOBOPHOCT TIPH MOTPEIIHO TOAaIeHU
or Kimenrta wpeHTH(UKAINOHHM HOMeEpa KbM KOMIIAHUH,
KaKTO M NPH MOTPENIHO MOCOYEH UMEHN ajipec 3a MoyvaBaHe

Ha U3BCCTHUA.

eproauynu niaamaHus

5.38. Kuwmentute Ha bankara, w™orar ma wu3bepar

U3BBPUIBAHETO HAa MNEPUOIUYHH IUIAllaHUA OT CTaHAapTHa

pasmiamareiHa CMCTKa, CIIECTOBHA CMECTKa, CMETKa

Komdopr, cmerka Ilpuemierus, Ilnarexxna cmerka 3a

OCHOBHHU omn€pali U CMETKa AXTHBHOCT.



5.39. 3a peructpanus 3a yciayrara € Heooxoanumo KinneHTsT
Ja TONBJIHM HapeKIaHe 3a MEePUOAMYCH MPEeBOA 32
W3BBPIIBAHE HAa ABTOMATHYHU IIEPUOAWYHH IUIAIIAHMST -

OjaHKa, B KOSTO CE MOCOYBAT:

5.39.1. lannu 3a mony4aTens ¥ GaHKOBaTa My cMeTKa (MMe Ha
nomydvareins, IBAN, 6anka u BIC kox Ha 6aHKaTa);

5.39.2. Cyma Ha 3aBE€HOTO NEPUOJNYHO TUIAIaHE;

5.39.3. Yucno ot Mecena 3a M3IIBLIHCHUE Ha IUIANIAHMATA, HA
KOETO CMETKAaTa Ha KIIHEHTa Ce 3a/IbJDKaBa C [I0COYeHaTa CyMa.
Koraro npe3 pa3nuaHUTE MECeI TO € HepaOoTeH JIeH WX He
CBIIECTBYBa, IUIAIIAHETO C€ U3BHPIIBA Ha CIEIBAIIUL
paboteH neH;

5.39.4. Tlepuon Ha mamanusTa (dectora). KnueHTsT n30upa
MEPHOIUYHOCT Ha TPAH3aKIMUTE C OMNLUH EAUH, TPH, LIECT,
JIeBET Mecella WM TOINHA;

5.39.5. Hayanna mata (mata Ha mepBo Imiamade). [larata, oT
KOSITO 1IIe 3aloYyHe H3BBPIIBAHETO HA aBTOMAaTHYHUTE
TpaH3aKLUH;

5.39.6. Kpaiina nata (nara Ha mocieaHo Tuiamane). Jlartara,
Ha KOSTO II€ Ce M3BBPINU IOCIEAHOTO IUIAlaHe. AKO HE €
[IOCOYEHA TaKaBa B HAPEKIAHETO 3a MEPHOIMUYCH IIPEBO] € B
cuJia 10 JAeKJIapupaHe Ha oTkas (6e3cpoyHo);

5.39.7. Cmerka Ha KJIHMEHTa OT KOSTO IE€ C€ WU3BBPILBAT
MePHOIUYHH TUTAIAHKSL.

5.40. [epuoauyHUTE TUIAIIAHKUS MOTAT Aa ObaaT:

5.40.1 BorpemnobankoBu (B cucremara Ha OBB); 5.40.2.
MexayO0aHKOBH — HAcOYeHH KbM JIpyrH OaHKH Ha
TepuTopusTa Ha bbarapus.

5.41. Banyta Ha TpaH3aKIUUTE:

541.1. TIlpm wMexayOaHKOBH TMPEBOAM C€  JOMycCKa

M3BBPIIBAHETO HA TPAH3AKIIUH CaMoO B JIEBa;
5.41.2. Ilpu BBTPEITHOOAHKOBHTE MPEBOOM C€ OOMYyCKa
MU3BBPUIBAHETO HAa TPAH3aKLUM B JIeBa WIM B HAKOS OT
caenuute Banytu: EUR, USD, CHF u GBP. IIpeBox B uyxna
BaJlyTa C€ M3BBPIIBA CaMO, aKO CMETKaTa Ha HapeAuTeNs U
MOJTydaTelis ca B €JHA U ChINa BATyTa.

5.42. KimeHTBT TpsOBa J1a OCUTYpH HeoOXoaumara cyma 3a
U3BBPIIBaHE Ha IUIALIAHETO J0 Kpasi Ha MPEIXOHUs paboTeH
JIeH Tpeau aatata 3a mamade. Korato u30paHusT aeH 3a
IUTalaHe € HepaboTeH, KIMEHTHT TpsidBa Ja OCHUTYpH

HeoOXoauMaTa cymMa B IOCIeIHHs pabOTeH JIeH Mpeay TOBa.

16

Yacm om KBC Fpyn

5.43. Ilepuomn4HuTe  MNPEBOAM  CE
U3MBIHABAT NPEIH HAYaJoTO Ha pabOTHUS JeH 3a OaHKaTa C
kineHTH. Korato m30paHUAT JAeH 3a IUIallaHe € HepaOoTeH,
MPEBOAUTE Ce U3IBIHABAT B ClIEABAIIHs paOOTEH JIeH.

5.44. IlepuoguueH IpeBOJ Ce€ U3BHPIIBA CaMO Ha IOCOYEH
JIeH, KaTo IpU JIMICa Ha CPEACTBAa MM IO Apyra MpUYHHA
MPEBOJ HE CE OCBILECTBSIBA B CIICABALIUTE AHH.

5.45. B ciyuaii Ha HeM3BBbpILEHA TPAH3AKIMSA - pETUCTPALIUATA
3a yciryrara He ce IpeKbCBa 3a CIeBAIUTE TePHOIN.

5.46. Jlumut Ha Tpan3akuuute. [Ipu peructpauus 3a ycmyrara
ce TpuaraT CIeJHUTE JMMHTH 32 BCSIKa OT/IeTHA TPaH3aKIIAS:
5.46.1. J1o 10 000 51B. 32 MexayOaHKOBU IPEBOAM;

5.46.2. To 10 000 nB. umu no 5 000 BasyTHH eAUHMLM 32
BBTPEITHOOAHKOBH TPEBO/IM;

5.47. Peructpanus 3a ycayrara MOXe Jja C€ U3BBbPIIH:

5.47.1. BbB Bceku KJIOH Ha OaHKarta.

5.48. Tlopanenoto or KimeHra HapexaaHe 3a NepHOIUYEH
HPEBOJ MOJKe J1a Ob/Ie OTTETJICHO BbB BCEKU KJIOH Ha OaHKaTa.
5.49. OcepluecTBIBaHETO HA MEPUOJMYCH NPEBOJ  Ce
W3BBPIIBA, CAMO aKO CyMaTa Ha IDIAIlaHEeTO M Takcara 3a
W3BBPIIBAHE HA TPAH3AKIMATA € 10 pa3Mepa Ha HaINIHOTO
cmerkara Ha Kimenra. He ce

caigo 110 JOITyCKa

U3BBPIIBAHETO HA YaCTUYHU IJIalllaHUA.

He3a6aBHo niamane B jesa ,,BLINK

5.50 (moB, npuer na 25.05.2022, B cuina or 20.06.2022r.)
Hesa6asHo ruiamane B nesa “BLINK” e kpenuten mpesox B
JIeBa, KOETO Ce M3MbIHABA 24 yaca B JCHOHOIIUETO, 365 mHK
B rojuHara, c He3zabaBHa wiM Oiu3ka A0 He3abaBHarTa
obpaboTka ¥ 3aBepsBaHe Ha CMeTKara Ha IOJydYaTens B
paMKHMTE Ha CEKYHOM CJeJ HWHHULIMHpaHe Ha IUIALIAHETO,
OCBIIECTBSABAHO C YYacTHETO Ha JIOCTABUMIIM Ha IUIATEKHHU
yCIIyTH, cepTU(UIMPaHy U ydacTBay B nmporpama “BLINK”
Ha HanpoHanmHata KapToBa M IUIATEXKHA CXEMa, 4acT OT
BOPUKA Al

5.51. (uoB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
Bankarta mprema 3a W3IBIHCHHE HapeXIaHe 3a He3abaBHO
mwiamane B jeBa “BLINK” camo mpe3 onmaiiH u MOGHIHO
GaHKMpaHe, OT CMETKa B JIEBa, ChC CyMa Ha IPEBO/Ia IT0-MaJIka,

win paBHa Ha BGN 30000 (tpumecer xwisau Jiea), 6e3



MPEeBOAN KbM OFOKETa, M aKO JOCTABUUKHT Ha IUIATSIKHU
YCIOyrH Ha TONyYaTels € CepTH(QUIMpaH © JOCTBICH
yuactarK 1o nporpama “BLINK” na Hanmonannara xaprosa
U TiaTexHa cxema, yact oT BOPUKA AJl. Ilnamanero ce
00paboTBa ¢ BaJbOp KaleHAapHaTa AaTa, Ha KOSITO € IPUETO.

5.52. (uoB, nmpuer Ha 25.05.2022, B cuia ot 20.06.2022r.) B
cly4ail, 4e KpeAUTHUST MPEBOJ OTrOBapsi Ha KPUTEPUHTE IO
MPEIXOHMS YICH, CHIUAT CE M3IBIIHSABA KATO HapEKIaHe 3a
He3abaBHO 1utaniane B jieBa “BLINK”, ocsen ako KinneHTHT
HE [eaKTUBHpA OMNLMITA 3a He3abaBHO IUIAIAHE MPEAn
[O/laBaHe Ha HApeXKJAHETO 3a KpPEOWTeH IIPEeBOA 3a
U3IIbJIHCHHE KbM BaHKara.

5.53. (1oB, mpuer Ha 25.05.2022, B cuia ot 20.06.2022r.). B
Cliydaif Ha HEYCICIIHO H3MbJIHCHHE Ha HapexaaHe 3a
He3abaBHO miamrane B neBa “BLINK”, bankara yBemomsisa
Kimenra nocpencrsom msmpamanero Ha OesmiatHo PUSH,
Viber wnmn SMS cpoOmienne Ha MoOWiIHUSA TenedoH Ha
Kiuenra, peructpupan B bankara.

5.54. (woB, mpuer Ha 25.05.2022, B cuima ot 20.06.2022r.)
Bankara mpuema BXOJsIIM He3abaBHU IUTAL[AHHS B JieBa
“BLINK” mo Bcsiko BpeMe ¢ BalbOp KaJCHAapHATa Jara, Ha
KOSITO € TIPHETO ChOTBETHOTO He3a0aBHO IUIAIAHE U CaMO aKO

CMETKaTa Ha MOJIy4aTeId € B JICBA.

IIpeBon no moGusien Homep (Blink P2P)

5.55 (uoB, npuer Ha 07.12.23, B cuna ot 08.12.23) Bankara
npejyiara Ha KJIMeHTUTE CH, 3ION3BAIlN CIIEHATH3UPAHOTO
mpuiokeHne 3a MoOwnHu yctpoictBa, OBb Mobaiin,
BB3MOKHOCTTA Ja C€ PErHcTpupar 3a yciyrarta IIpeBoj mo
mobmien uHomep (Blink P2P), kosito ce mpemocTaBst upes
LeHTpaIM3upanara yciyra ua ,,bopuka“ AJl - Mobile Lookup
3a 00BBp3BaHE HA YHHUKAJeH WACHTH(UKATOp Ha OaHKOBa
cmetka (IBAN) ¢ Homep Ha MoOuiieH TenehoH Ha THUTYJIIAPS HA
GaHKOBaTa CMETKA.

5.56 (uoB, mpuer Ha 07.12.23, B cuma or 08.12.23) Ilpu
peructpanusta 3a yciyrata IIpeBoj 1o MOOHIEH HOMEp
(Blink P2P) mocpeacrsom OBb Mo6aiin, KineHtsT n3bupa
cBosi cmerka B JneBa (BGN), Bomena ot Bankara, (c
M3KJTIOYEHHE Ha IUIATE)KHA CMETKA 38 OCHOBHH OMEPAIlnH), [0
KOATO Ja MOJy4aBa TNPEBOAM MO MOOWIeH Homep. Taka
n3bpaHara cMeTka ce O00OBBbp3Ba €IHO3HAYHO C HOMepa Ha

MoOmIHHs TenedoH, mpeaoctaBeH or Kinenta Ha Bankara.
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IBAN HOMEpBT Ha cMETKa U HOMEPHT Ha
MOOWIHUS TenedoH ce MPeIoCcTaBsAT Ha ,,bopuka“ AJl, ¢ men
U3IIbJIHEHNE Ha ycnyraTa [Ipesoa mo mo6uneH vomep (Blink

P2P).

5.57 (woB, npuer Ha 07.12.23, B cuna or 08.12.23). Cuen
peructpanus mo pena Ha mpenxomHarta T1.5.56, KimeHTHT
MOXXe [a HOJlydaBa II0 Taka M30paHaTa CMETKa He3ab0aBHU
mwramanug no 1.5.50 u T1.5.51 HapeaeHH OT KIMEHTH Ha
JOCTaBYMIM Ha IUIATSKHU YCIYTH, CEepTHOULHUPAaHH 3a
M3BBPIIBaHE HA He3abaBHM mpeBoau Blink P2P, xakto n
BBTPCUIHOOAHKOBH ~ IIPEBOAM, KOMTO  H3MOJI3BAaT  KaTo
YHUKAJICH WACHTH(GHUKATOp Ha MOJIydyaTels Ha IpeBoja
HOMepa Ha MoOmIHU TenedoH Ha KitneHrta, 00Bbp3aH oT HEro
¢ Tasu cMmerka. baHkara moamaepka Ha cBosita VIHTEepHeT
cTpanuna WWWw.ubb.bg wmHpOpMaIms 3a AOCTaBYMIMTE Ha

IUIATEXKHU YCIIyTH, IOCOUCHU B HacTosmara 1.5.57.

5.58 (woB, mpuer Ha 07.12.23, B cuma ot 08.12.23). Cnen
perucrpanusTa cH 3a yciayrara 1no pena Ha 1.5.56, KimeHTbT
MOJKe Ja n3BbpiIBa npesoau npe3 OBb Mo06aiin KbM CMETKH B
bankara, kakTo ¥ He3a0aBHU IuIamanys 1mo 1.5.50 u 1.5.51 xbM
KJIMeHTH Ha JOCTaBUMIM HA IUIATE)XHU YCIYTH, ITOCOYECHH B
1.5.57. IlpeBouTe MOTaT /1a ce U3BBPIIBAT OT BCAKA CMETKA Ha
Kimenra B neBa (BGN), Bonena ot bankara, ¢ n3kimodenue Ha
[UIaTe)XHa CMETKa 3a OCHOBHM omepanuu, kKato KineHTsT
MOCOYBA 33 YHHKAJICH HACHTH(HUKATOpP Ha IIOMydaTens Ha
IUTAI[aHeToO HoMepa Ha MoOwIIeH Teae(oH Ha MoJIydaTens, Mpu
yclOoBHE, 4Ye IOJydYaTesisiT Ha IUIAIAHeTO CBIIO0 Ce €
peructpupan 3a ycinyrara [Ipesox mo mo6unen Homep (Blink
P2P), cyma u ocHOBaHHe Ha mpeBoja. [locouBaHeTO Ha HOMED
Ha MOOWJIeH Tene(OH Ha IOJIydaTels MOXKe 1a Ce OCBIIECTBU
MOCPEICTBOM HM300p OT JOCTBITHHUTE 32 yCIIyrara KOHTAKTH Ha
yCcTpoicTBOTO, 0T Koero KimenTsT m3momBa OBb Mobaiin.
KaKTO ¥ CaMOCTOsTeIHO 0T KineHTa nmocpeicTBoM no0aBsiHE Ha
HOMepa Ha MOOWIIHH Tele(OHH Ha PETHCTPUPAHH 32 yCIyraTa
nomydarenu. B HapexgaHeTo 3a mpeBoja aBTOMATHYHO Ce
3apex/a, KakTo HMETO Ha MOJIydaTess Ha MPeBo/Ia, C KOeTO TOi
€ perucTpupaH B neHTpanm3upanaTa Mobile Lookup ycnyra Ha
,»bopuka“ A/Jl, Taka U UMETO, C KOETO € 3alucaH B CIHCHKA C
KOHTaKTH Ha yCTpOIcTBOTO, OT KoeTo KnnenTsT n3nonssa Obb
MoGaiin. Tlpeam na Hapean He3abaBHO IUIaIaHe [0

HacTosinjara Touka 5.58 KimeHTHT € uIbkeH /Ja ce yBepu B

TOYHOCTTA Ha BCUYKH JaHHHU, ChABbPKAIIU CE B CbCTABEHOTO OT


http://www.ubb.bg/

HETo TPEBOIHO HapexkK/aHe, BKIFOYUTEIHO B KOPEKTHOCTTA Ha
MMEHATa Ha IOJydyarels U HoMepa Ha MOOWIHHUSA TesieOH, 1o
KOWTO HapexJa NpeBoJa, KaKTO M Ja MPOBEpH cyMmara U
OCHOBaHHUETO Ha NIPEBOJIA, KOUTO € BbBEN. Peructpupaiiku ce 3a
yenyrara [IpeBon o moGuiien momep (Blink P2P) KiuentsT
npHeMa, dYe IUIATeKHUTE JOKYMEHTH (HApeKAaHus U
W3BJICUCHUS TI0 CMETKA) IIe ChbPIKaT PECIIeKTHBHO HOMepa Ha
MoOwieH Tene)OH Ha MoOJydaTens, OOBbP3aH C YHHKAIHHS
npeatudukarop (IBAN) Ha cmerkara Ha moiydartens, IO
KOSITO TIOCTBIIBAT CHOTBETHO HapeneHuTe ot KirmeHta npesoau

Blink P2P.

5.59 (uoB, mpuer Ha 07.12.23, B ciina ot 08.12.23). KineHTsT
MOXe Ja OOBBpIKE CaMo e/lHa IUIaTe)XHa CMETKa ¢ KOHKPETEeH
HOMep Ha MoOwieH TenedoH 3a moryyaBaHe Ha [IpeBon 1o
Mmobunen momep (Blink P2P). B cnyuaii, ue KineHTsT ce €
perucTpupai 3a yciyrara [IpeBox mo MoOwieH HOMep Ipu
Ipyr JOCTaBYMK Ha IUIATeKHU YCIYT'H, H3MON3BaiKK
npenocraBeHus otr Kimenra Ha bankara Homep Ha MOOWIEH
TenedoH, To KITMeHTHT MOske J1a Hapek/1a MpeBOIH 1o T.5.58,
HO 3a ja nomy4asa Blink P2P npesoau 1o 1.5.57 mo cmeTka B
Bankara, cieaBa Aa MpeMHHE MpoIleca IO PEerHCTPaLus,
MOCOYEH B T.5.56., KaTO MOCOYM CBOSI CMETKA 32 MOJIyyaBaHe
Ha TakuBa npeBou B bankara. [1o nporeca, mocoueH B T.5.56,
KiuentsT MOXe U 1a mpoMeHsl cMeTKaTa cu B baHkara, mo
KOSITO ykernae jia mosy4asa [IpeBon mo moouen Homep (Blink
P2P) u kosito e 0OBbp3aHa ¢ HOMepa Ha MOOWIHHS TeeoH,

npenocraBeH ot Knuenra na bankara.

5.60 (roB, mpuet Ha 07.12.23, B cuna ot 08.12.23). B cayuaii,
ye KnmeHThT mpoMeHH HOMepa Ha MOOWIHUS ch TenedoH,
M3MO0JI3BaH 33 PErucTpaiys 3a ycnyrara [IpeBo mo MoGuieH
unomep (Blink P2P) u To3u HOMep e 00BBp3aH ChC CMeTKa 3a
roJlydyaBaHe Ha mpeBojau o T.5.57 B bankara, KiueHTsT €
JUTBXKEH Jla A€aKTUBHPA PETHCTpalusiITa CH 3a yciyrara mpes
OBbb Mobaiin mo pena, mocodeH B T.5.61 m nma yBemomu
bankara, karo nocetu ki1oH Ha baHkara, 3a akTyanusupaHe Ha
HOMepa Ha MoOwimHMs cu TenedoH. baHkata He Hocu
OTrOBOPHOCT 3a TpeTbpreHH oT KimenTta Bpemum wimm 3a
nporycHata oT KnmenTa nomsu, B cimydaii, ve KimmeHTsT He
U3I'BJIHU 3aABJDKCHUATA CH 10 TPEAXOAHOTO U3PCUCHUE, KaTO
aKO BCIISJICTBMEC HA HEU3MBJIHEHHUETO Ha 3aJb/DKCHHsATA Ha
Kmmenra mo mHacrosmara T.5.60, mo cMmetkm Ha Kimenra,

BOJICHU OT bankara nocThnsT CyMHU, IpE€ITHA3HAYE€HU 3a JI1la,
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pasmmunn ot KimeHra, TO TOH naBa

cpriacue bankata na cpdepe ciay)eOHO OT CMEeTKaTa CyMHTE
Ha Te3H NPEBOJIH.

5.61 (HoB, mpuer Ha 07.12.23, B cuina ot 08.12.23). KiueHTsT
MOXe Jla IPeKpaTH PerucTpanusiTa cu 3a yciayrara [Ipesoxn o
mobunex Homep (Blink P2P) 1o Bcsiko Bpeme, mocpeacTBOM
npunoxxeanero OBb Mobaiin. B To3u cimydait, 3a 1a u3mnon3sa
yciayrata oTHOBO, KIIMEHTHT ciiefiBa a M3IBIHU CTBIIKHTE,
MIOCOYEHU B T.5.56.

5.62. (noB, mpuer Ha 07.12.23, B cuuta ot 08.12.23). 3a uenute
Ha perucTpanysaTa W W3NOJI3BaHe Ha yciyrara [IpeBon mo
mobunex Homep (Blink P2P), Bankara o6paGoTBa JIHYHUTE
nanHn Ha Kimenrta (umena, teneponeH Homep, IBAN u
CIHCHK C KOHTaKTH OT TeleoHA) BH3 OCHOBA Ha
HPEIOCTABEHO OT HETO M3PUYHO ChIvIacue 3a ToBa. KIIMEHTHT
ce ChIVIacsBa JIMYHUTE My JaHHH (MMeHa, TeleoHeH HoMep,
IBAN Ha cMmeTKa, CHIMKa, aKO € HAIMYHA) 1a Ce IIPEAOCTaBsT
Ha TPETH CTPaHH — IPYTU PETUCTPUPAHU JIMIA M YYACTHULH B
IUIATE)XHMS TIPOIEC MO IpEeAoCTaBsHEe Ha yciyrarta. 3a naa
non3Ba yciyrara Ilpesox mo mobunien Homep (Blink P2P),
KimenTsT naBa ceriacuero cu bankarta 1a  1OIy4d JOCTBII
JO HOMepaTa OT KOHTaKTHaTa JIKCTa Ha MOOWIIHOTO
ycrpoiicTBo, Ha koero wu3nomBa OBB Mobaiin, ¢ men
MOKa3BaHE KbM KOU OT KOHTAaKTUTE MOXe Ja Obae HapeaeH
npeBoj upe3 yciyrara. IIpu neakTHBHpaHe Ha yciyrara,
bankara  He3a0aBHO IpeyCTaHOBsIBA  JOCTBIA U
00paboTBaHeTO Ha JIMYHUTE AaHHW Ha KimeHTa 3a memure Ha
KOHKpETHATa yciyra.

5.63 (umoB, mpuer ua 07.12.23, B cuma or 08.12.23). 3a
n3nbpaHeHueTo Ha IIpeBox mo wmoOmnern Homep (P2P),
KineHThT IBKM Takca, B pa3Mep, nmocodeH B Tapudara Ha
baHkara 3a TAKCH M KOMUCHOHHH 3a (DM3UUECKH JIHIIA.

5.64. (uoB, npuer Ha 07.12.23, B cuna ot 08.12.23) Bankara
MMa IpaBo Jia MPeyCTaHOBH MpefocTaBsHeTo Ha KimeHra Ha
ycilyrata IO HapeXaaHe H Tojdy4yaBaHe Ha IIpeBox 1o
mobunex uomep (Blink P2P), B ciyuaii, ye KnueHtsT He €

HapeIwl WM MOJy4YH TaKbB MPEBOJA B IEepHOA OT 6 (1ecT)

MeEcena

VI. JIUCTAHIIJMOHHHU CIIOCOBH 3A JOCTHBI 10
CMETKU U U3BBPUIBAHE HA PA3IVIAIIAHUSA



OCHOBHU TOJIOKEHHUS npu M3aaBaHe, M3NOJI3BAaHEC M
3aKpUBaHeé Ha IIATEKHU HMHCTPYMEHTH 3a OTAAJeYEeH

AOCTBII

6.1. Bcexu KimneHT MO3Ke Aa ce pa3nopexia CbC CMETKUTE CU
W JWCTAaHIMOHHO, KaToO W3I0J3Ba CIICIHHUTE IUIATeXKHHU
HMHCTPYMEHTH 3a OTAaleueH JOCTHII:

6.1.1. Omunaiin 1 Mob6uiHO OaHKHpaHe, clie]] CKII0YBaHe Ha
otxenex Jlorosop 3a oHIaiiH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B crta ot 27.05.2020r.) nebutHa
WIM KpeAWTHa KapTa, clej CKIrouBaHe Ha Jloromop 3a
n37aBaHe Ha ChOTBETHATA IIATEXKHA KapTa U IIPHU CIIa3BaHE Ha
MIPWIIOKUMHUTE 32 TSAX YCIOBUS;

6.1.3. (3aimueH, B cuia ot 08.09.2020r.)

6.2.1. (n3m. Ha 16.03.2020r., B cuima ot 27.05.2020r.) Bankara
n3faBa IUIATEXHHUS HMHCTPYMEHT, 3a KOWTO € IIOANHCaH
JIOTOBOp, ¥ To npeniaBa Ha KiimeHTa 3aetHO ChC CHOTBETHUTE
NEPCOHAIM3UPAHN  3alIUTHH  XapaKTePUCTHKH,  Karo
OCHUTYpsIBa 3aMa3BaHETO My B TallHa OT CBOHTE CIYXKUTENU U
TPEeTH JINIA,;

6.2.2. (3anmmueH, B cuia ot 27.05.2020r.)

6.2.3. T'eHepupaHuUTEe TapojM 3a OHJIANHH OaHKUpaHE Ha
XapTUEH HOCUTEN ce mpenocraBar Ha KimeHra B cpok 10 5
(met) pabOTHH JHU Clie]] 3asIBSIBAHETO HM.
6.3. Ilpu wu3BbpHIBaHE HaA TpaHcakuuu, KIHMEHTBT ce
3aipiDKaBa Ja Cla3Ba yKa3aHUSATA 3a CHTYPHOCT Ha
CBHOTBETHHUsSI MHCTPYMeHT, aazeH oT Obb, u na ciemu 3a
MepHOIUYHATa MY aKTyalM3alus Ha eIEeKTPOHHATA CTPaHHULA
Ha bankara.

6.4. (u3m. Ha 09.08.2023r., B crita ot 09.10.2023r.) Kiuentbt
MOXe€ JIa yITBTHOMOIIH JPYTO JIUIIE C IPaBo 1a JOCTHIIBA U J1a
ce pasmopexkna CbC CMeTKara, Ha Kosfto e Tutymsap
nmocpenctsom OBB Onnaiitn/OBb Mob6aiin, kato u3bepe enHa
OT CIIEZTHUTE B3MOXKHOCTH:

6.4.1. (3anmyen, B cuna ot 27.05.2020r., HOB, npueT Ha
09.08.2023r., B cuna ot 09.10.2023r.) upe3 mombJIBaHE U
noAnucBane IMYHO oT KimeHra mpe OaHKOB CIy>KHTEN Ha
perucTpanMoHHA KapTa/kapTa 3a MpPOMsSHAa Ha JaHHH,
ChIbprKalla UACHTH(HUKAIIMOHHN JaHHU Ha

YIOBJIHOMOIIIEHOTO JIMIE W ONPEAOCTABEHUTE MY OT Kmuenra

npasa
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6.4.2. (u3m. Ha 16.03.2020r., B cuima ot

27.05.2020r., u3m. Ha 09.08.2023r., B cuia ot 09.10.2023r.)
9pe3 U3PUYHO MBIHOMOIIHO, 3aBEPEHO CaMO OT OBJITapCKH
HOTApHYC WK OT OBIrapcko KOHCYJICKO [UTBXHOCTHO JIHIIE B
4qy)XOMHA ¥ TOMBJIBaHE OT CTPaHa Ha TaKa yIIbIHOMOILICHOTO

nurie Ha Kapra 3a npomsiHa Ha JaHHU 33 OHJIAH GaHKHpaHe
6.4.2.A. (3anuuen, B cuita or 09.10.2023r.).
6.4.2.5. (HOB, Ipuet Ha 16.03.2020r., B cria ot 27.05.2020r.)

[lepconanusupanute cpeacTBa 3a WACHTU(UKAIMA U JOCTHI
JI0 CHCTEMaTa 3a OHJIaliH OaHKUpaHE Ce MOJy4aBaT JHYHO OT

YIOBIIHOMONIICHOTO JIUIIE.

6.5.1.(m3m. Ha 16.03.2020r., B cmia ot 27.05.2020r., u3M. Ha
09.08.2023r., B cwita ot 09.10.2023r.) KiIMeHTHT, CHOTBETHO
YIIBIIHOMOIIICHOTO OT HEro JHWIle € [UIBXKEeH [a H3I0JI3Ba
CHOTBETHHS IUIATEXKEH HWHCTPYMEHT U CpeiacrBara 3a
M3MOJ3BAHETO MYy W Jia TH ChXpaHsSIBa HAJCKIHO M CHUTYPHO,
KaTo TH Ma3siT OT H3ryOBaHe, OTKpaJBaHe, I[OIIPABsHE,
HEOTOPH3MPAH JIOCTBHII WX MOJI3BaHE MO JPYT HEMPaBOMEPEH

Ha4YuH.

6.5.2. Becexu KimmeHT e mrbkeH penoBHO (ITOHE BEAHBK Ha
BCEKH IIBE CEMHIIM) Ja CIEOW TPAHCAKUUHUTE C IUIATeKEH
HMHCTPYMEHT 3a OTJaJe4eH JOCTBII U TSIXHOTO OTpa3siBaHEe B

bankara.

YBenomsiBaHe u 0J10KHpaHe

6.6. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CbMHEHHME 3a HENpaBOMEPHO IIOJ3BaHE Ha IIIATEKHUS
nHCTpyMeHT KimeHThT He3abaBHO yBemomsiBa bankara, a
bankara Onokupa IiaTeXHUs MHCTPYMEHT CJIe/ I0JIy4aBaHe

Ha YBCAOMIICHHUETO OT Knuenra.

6.7. (n3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) Knuentst
cienBa Jia yBenoMH HezabaBHO baHkara 3a yHMIIOXaBaHe,
n3ryoBaHe, Kpak0Oa, OTHEMaHe 1o IPYT HeMIPaBOMEPEH HauHH,
HOJIPAaBsHE WK HEMPaBOMEPHO M3MOJI3BaHe, Pa3KpHBaHEe Ha
TaliHaTa Ha CBOTBCTHUTC NEPpCOHATIU3UPAHU 3alIUTHH
XapaKTePHCTUKM Ha IUIATEXKHHS HHCTPYMEHT, KakTo M 3a
U3BBPIIBAHE HA ONEpalys C IUIATEKHUS HHCTPYMEHT, KOSTO
He e onoOpeHa oT KineHTa U 3a ycTaHOBEHA OT HEro rpelika

WM HEPEAOBHOCT IIPpH BOACHETO Ha CMETKATa.

6.8. (3aynueH, B cuia ot 27.05.2020r.)



6.9. (u3m.

YBeIOMJIEHHETO OTHOCHO OHJIaiiH OaHKHpaHe ce U3BBPILBA IO

ma 09.08.2023r., B cuma ot 09.10.2023r.)

tenedon 3a KOHTaKTHHS IEHTHP 3a KIHUEHTH, (IOCOYeH Ha e-
anpec Ha baHkara) nim nucMeHo B KJIOH Ha bankara.

6.10. (3aymueH, B cuta ot 27.05.2020r.).

6.11. (3aymueH, B cuna ot 27.05.2020r.).

6.12. (3ammueH, B cuta ot 27.05.2020r.).

6.13. (3aymueH, B cua ot 27.05.2020r.).

6.14 (3aymuen, B cua ot 27.05.2020r.).

6.15 (3amuueH, B cuita ot 27.05.2020r.).

6.16. JlocThIbT 10 OHJIAWH/MOGHIHO OaHKUpaHE KaKTO U
U3BBPIIBAHETO HA IUIATEKHHM ONEpAllMU IIPe3 Te3U KaHalIn
Morar na Opmar Omokupanu oT bankata mpum ciemHHTE
YCIIOBUSL:

* 10 OOEKTHMBHM NPUYUHH, CBBP3aHU CHC CHTYpHOCTTA Ha
UICHTU(GUKALMOHHNTE JaHHU WM Ha CHCTEMaTa, W/WIH IIpu
OCHOBAaTeJIHM CBMHEHHWs 3a HepaspemeHn ot Kimenra
HapeXIaHWs, MOAAAEHH 4Ype3 OHJIalH WIM MOOWIHO
OaHKMpaHE MOCPEACTBOM IIOJN3BaHE Ha CpEACTBAara 3a
aBTEHTHKALNSL.

*  koraTto KIIMEeHTBT WM HEroB MPEJICTABUTEN C AeiicTBUsTa
CH HapyllaBa W3HCKBAaHMATA HA JICHCTBAILUTE HOPMATHBHU
akToBe, Ha HactosmuTe OOmHK yCIOBUS, 3acTpalraBa
CUT'YPHOCTTA U NMPABHJIHOTO (YHKIMOHHUpPAHEe Ha yCIIyraTa.
6.16.A. (uoB, ma 20.09.2022r , B cuma ot 01.10.2022r.)
BbaHkara MMa NpaBo Jia OTKaXKEe M3ITBIHEHUETO Ha TIATEeXKHO
HapexJaHe, nojajeHo ot KimenTa npe3 oH1aifH WM MOOMITHO
GaHKMpaHe, BKJIIOYMTENHO 4Ype3 [OCTABYMK Ha IJIATEHKHU
yCIyrM 0O WHHUIMMpaHe Ha IUIAl[aHe, B CJly4aid, e
npwiaranute ot baHkaTa MexaHHW3MH 3a MOHUTOPHHI Ha
IUIATE)KHUTE ONEpallii YCTAHOBAT HAIMYHE Ha JaHHMU 32
BEpOSITHA HepaspelleHa IUIaTeXHa OINepalys WM IIaTeXHa
orepanus ¢ 1ei u3Mama 1 baHkara He MoJTy4d NOTBBpIKICHHE
ot KineHTa 3a aBTeHTHYHOCTTa Ha HapezeHara oT KimeHra
IUTaTe)KHA oOIepalysd. 3a MeluTe Ha Hacrosmara T.6.16.A,
0TKAa3aHOTO 3a M3ITbJIHEHHE TUIATE)KHO HApEeXKIaHe Ce CUMTA 32
HEMoJry4eHo oT bankara.

6.17. (u3m. Ha 20.09.2022r , B cwna ot 01.10.2022r.) Bankara
yBenomsBa KimeHta 3a oTkaza W/wiu OJIOKMpaHETO Ha
}IOCT'bHa/I/ISB’]:pLUBaHeTO Ha IUIATCXHU oOnepauunu #H 3a

MNPUYUHHUTE 10 Bb3MOKHOCT NPEAN OTKa3za /6J'IOKI/IpaHeTO nimn

Hal-KbCHO HETIOCPEACTBEHO CJIE TOBA, OCBEH aKO JaBaHETO
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Ha TakaBa MH(POpMAIMA HE € IMO3BOJICHO
nopagu ChOOpaKeHHMS 3a CUTYPHOCT WM CIIa3BaHETO Ha

HOpMAaTUBHU U3HUCKBaHUS.

VIA. (3annuen, B cuiia ot 12.06.2022r.)

VIb. JOCTBII 10 IIJIATEXKHA CMETKA B
BAHKATA 3A HEJUTE HA YCJIYIH 11O
NHUIIUMUPAHE HA IIVIAIIAHE M YCIYI'H 1O

HNPEJOCTABSIHE HA HHOOPMAILUSA 3A CMETKA

6.17.5. Koraro niarexHara cMeTka Ha KiteHra e JocTbiHa
onnaiiH, KiueHTsT MMa mnpaBo Ja paspelmd JI0CThI 10
IUIaTe)XKHAaTa CH CMETKAa Ha TPETH JIMIA — JOCTaBYMIN Ha
IUIATEXXHU YCIyTH 10 WHUNMupaHe Ha ramade (PISP) wu
IUIATeXKHU YCIYTH MO TpefocTaBsHe Ha wnH(opmamus 3a
cmetka (AISP).

6.17.B. KimmenThT TpsOBa 1a Iojara pasyMHH TPIDKH IIPU
n300pa, Ha3HauaBaHETO U u3noi3BaneTo Ha AISP wmu PISP.
6.17.I'. Bankata He e cTpaHa 1Mo JoroBopa mexay Kiuenra u
cpotBeTHHS AISP/PISP. KimeHTHT € M3LIAJI0 OTrOBOpEH 3a
n3bopa Ha AISP/PISP, 3a ompenensiHe Ha ycioBuATa, IpU
KOWTO CHOTBETHHTE JAOCTABUMIH I My IPEJOCTaBST TaKHBa
YCIIyTH, KaKTO ¥ J1a OCHUTYpPH, 4€ Te IIe CIa3BaT OTHOCHMUTE
CIIPSIMO TSIX YroBOpKH Mexay bankara u Knuenra, cBbp3anu
¢ Te3u ycanyru. Ilo-konkperno, bankara me mnpuema
MOCTBIIBAIIY TUIATEXKHU HApPEXJaHUs, CBBP3aHH C IUIATEXKHA
cmetka Ha KitmeHTa u uckaHus 3a HHGOpManus 3a IIaTe)xHa
cmerka Ha Kunmenra, momagenun upe3 AISP/PISP u mpum
ycuoBue, d4e ycmee nga upeHtHdummpa Kimenta, xaro
nm3xomaum oT Knuenra. baHkarta He HOCH OTTOBOPHOCT 3a
nmpeaocTaBiHeTo oT cTpaHa Ha Kimenta na AISP/PISP Ha
MEePCOHANTM3UPAHUTE My CPEACTBA 3a JAOCTHII J0 IUIATEXHATa
cmerka npu bankara. JloctaBYMK Ha IUIaTEXHH YCIYTH IO
npenocTassiHe Ha nHGopmarms 3a cMeTka (AISP) Hama npaBo
Ja ToAaBa HApeXIAaHUs 3a W3IBIHCHHE Ha IUIATSKHH
orepanuu oT IaTexHa cmetka Ha Kitnenra npu bankara.
6.17.]1. bankara ©Ma TPaBO J1a OTKaXe JOCTHIT 10 TUIATEKHA
cmerka Ha AISP/PISP, B ciyuaii, 4e yCTaHOBM WIM HMa
OCHOBAHUS J1a CMATa, Ue € HAIUIEe Hepa3pemeH JOCTBII WIN

JOCTBII 10 IJIaTCKHATa CMETKa Ha KiuenTa ¢ eI usMmamMa oT



ctpana Ha AISP/PISP, BKIIOYMTENHO  Hepa3peuIeHO
MHULMMPAHE Ha IUIATe)KHA ONepalys WIM HHULUHMPaHe Ha
IUIaTeXKHa oOIlepanus C [eJ u3MamMa. B ciydanTte TO

NPEIXOAHOTO  M3pedyeHHe,  baHkara  Ime  MOJOXKH
HeoOxomumuTe ycwinus na uHbopmupa Kimenra, ocseH
KOTaTo NPeJOCTaBSHETO Ha TakaBa HH(pOpPMalus He e
MI03BOJICHO TTOPaJH ChOOPaXKEHUS 38 CHTYPHOCT WM C OTJIe]
Ha CIa3BaHETO HAa HOPMATHUBHY W3MCKBAHMS, MPEMATCTBALIN

nadopmupanero Ha Knmenra.

VIL. OHJIAMH BAHKHWPAHE, MOBWJIHO
BAHKUPAHE H EJIEKTPOHHHU U3BECTHUA

7.1. Kmuentute Ha OBB wMorar pga mon3BaT OHJIIAKWH
OaHKUpaHEeTO (HA eJNEKTpOHEH anpec https://ebb.ubb.bg) 24
Yyaca Ha JEHOHOIIWe, 0e3 MOYMBEH JeH, KaTo IIaTe)KHUTE
HapeXJIaHus ce M3ITBIHABAT B pabOTHOTO BpeMe Ha bankara B
CBHOTBETCTBHE C OIpeAeieHuTe B Tapudure KpailHU CpOKOBE
3a rmpueMaHe M oOpaboTKa Ha JICBOBH M BAIYTHH IMPEBOJH.
VYcnoBusTa, MHCTPYKIUUTE M TEXHUYECKUTE M3UCKBAHUS 32
MO3BaHE Ha YyCiyrata ca MyONNKyBaHH Ha WHTEpHET
CTpaHMIATa Ha OHJAWH OaHKMpPaHETO B  CEKIMUTE
"Curyproct", "Hecro 3agasanu Bepocu” u "[lomom".

7.2. (u3m. Ha 09.08.2023r., B crira ot 09.10.2023r.) KineHThT
MOXe€ JIMYHO Ja 3asBHU YCIyraTa, KaTo ce€ PEerncTpupa 3a Hes
npe3 UHTEPHET cTpanuiaTa Ha bankara www.ubb.bg, kakto u
B KJIOH Ha baHkarta TMYHO WM Ype3 IbITHOMOITHUK.

7.2.1. (m3m. ma 03.02.2020r., B cuma ot 01.04.2020r.) Ilpu
3asBsBaHC HAa OHJIAH OaHKWpaHe upe3 caiita Ha OaHKara
KnuneHThT noanucea OT pa3cTOsSHUE JOrOBOpP 3a ycCiyrara u
MOJTy4aBa JIOCTHII O OTPAaHUYSH OpPOH yCIyTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) Ilpu
peructpanus B KJIOHOBaTa Mpexa Ha baHkaTa, KIMEHTHT
MOCOYBa MpaBa 3a JOCTHII, BKIIOYBAINY ITACHBHH W/MIIN
aKTHBHU oOmepauuu W mnoamuca JloroBop 3a oOHJIANH
OaHKHpaHe.

7.2.3. Ilpu ckmouBaHe Ha JloroBopa 3a OHIAH OaHKHpaHE C
bankara, Knuentst moamucBa “PerucrpanmoHHa KapTa 3a
OHJIaliH OaHKHMpaHe”, B KOSTO ca IOCOYCHHM HOMepaTa Ha
CMETKHTE, 3a KOUTO JeJae Jia MoTyyaBa HHpOpMaLus Wik J1a
M3BBPIIBA OAHKOBU OMNEpAlM Ype3 KaHAJIWTe HA OHJIAMH

OGaHKUpaHe.
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7.2.4. (u3m. Ha 08.07.2019r., B cmma ot

14.09.2019r.) 3a mom3BaHETO Ha YCIyTUTe B OHJANHH
Gankupane KimeHTHT TpsOBa na mpemocTaBH HOMEp Ha
MoOmieH TeneoH, HEOOXoauM 3a moidy4yaBaHe Ha SMS
napoJy/ KOJIOBE 33 aKTHBALMS M BepH(DUKALIHSL.

7.2.5. (uoB, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Kmuenture ¢ Bepupumupan mnpe3 oHIAWH OaHKHpaHe
CNICKTPOHEH aJ|pec, KOUTO HAMAT PErUCTpalys B IUIATEKHUSA
nopran UPAY, nmomydyaBaT aBTOMAaTW4eH JOCTBI IO HErO,
KaTo MOTaT Ja H3II0J3BaT IIOpTana clie] IpHEeMaHeTO Ha
O6umre ycnoBus Ha OBb AJl 3a mmarexeH mopran 3a
KIMeHTH — ¢mudeckn Jmna. Vadopmanus oTHOCHO
npolexypaTa 1o BepuduKanys, e myOoIMKyBaHa Ha HHTEpHET
CTpaHMIaTa HA OHJAWH OaHKUpaHe, B CeKUuHUTE ,Yecto
3aJaBaHH BBIpPOCU‘ U ,,Jlomomr ™.

7.2.6 (uoB, npuer na 03.02.2020r., B cuna ot 01.04.2020r.)
Tlpu perucrpanyis Ha HOBHM KIMEHTH JUCTAHIMOHHO 4pe3
MOOMITHO OaHKHpaHe Te MOANKCBAT C OCHTYPEH OT OaHKarta
KBaJH(UIMPAH CICKTPOHCH TIOAMUC JIOTOBOP 3a OHJIAHH
OaHkupaHe ©0e3 Ja ¢ HeoOXOJUMO W3MBIHCHHE Ha
W3WCKBaHUATA Ha T. 7.2.3., Karo C TOAMUCBAHETO MY,
HoJTy4yaBaT IIBJIHU IpaBa 3a gocThl 10 OnnaitH u MobuiHo
OaHKHpaHe C BB3MOXKHOCT Jia 3asBST, MOJNy4YaT W IIOJI3BAT
BCHYKM HPOAYKTH M YCIyTH, IpeylaraHd oT bankara B
Owmaits 1 MoOuimHo 6aHKHpaHe .

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu
BXOJ B CHCTeMara 3a OHJaiiH OaHkupane, KimeHTBT ce
uaeHTH(GUIMpPa ¢ TOTpeOUTEN, Mmapoia 3a BXOA B OHJIAHH
0aHKMpaHe ¥ BBBEXAAa YHHKAIHO T'€HEpHpaH eIHOKpaTeH
KoJI/Tlapoa:

[Ipu BXOx B cucTeMara 3a oHNaiiH OaHkupaHe, KineHTHT ce
uaeHTH(UIMpPa ¢ TOTpeOUTEN, Mmapoja 3a BXOJA B OHJIAWH
0aHKMpaHe ¥ BBBEXJAa YHHKAIHO TI'€HEpHpaH eIHOKpaTeH
KoJI/Tlapoa:

a) nosry4yen/a upe3 SMS Ha HoMepa Ha MOOMITHUS TenedoH Ha
Knuenra, npenoctaBeH cbriaacHo T.7.2.4 uim

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
OBbb mmu

C) TeHepHupaH OT MOOWIHO TPHIOKEHHE 33 OINepaldOHHU
cucremu i0S u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cua ot 14.09.2019r.) [pu

U3BBPUIBAHE Ha HApEKIAaHWd 3a IUIATC)KHU OIlepaluu €


http://www.ubb.bg/

HEOOXOZUMO  JONBJIHUTEIHO BBBEXKAAHE HAa YHUKAIHO
reHepUpaH TMHAMUYCH KOJI/Tapona:

a) momy4en/a upe3 SMS Ha HoMepa Ha MoOuIeH TenedoH Ha
KnuenTa, npenocraBe ceriaacHo T. 7.2.4 wiu

b) renepupan oT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb unn

¢) TeHepupaH OT MOOWIHO HPWIOKCHHE 32 OINEepalMOHHU
cucremu i0S u Android

7.3.3. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu
U3BBPIIBAHE HA BBTPCIIHOOAHKOBH IPEBOIH  MEXKIY
cobcTBeHHN cMeTkH Ha KimeHTa, KakTo M IpH IDIAIaHus KbM
CMETKH Ha orpezenieHn oT Kimenra nosepeHu 6eHedunuepw,
HE ce Mpujiara W3MCKBaHeTo 1o 1.7.3.2.

7.4. Ilopnuceanero Ha u3sBicHUsATa Ha Knnenra 1o bankara
IPH M3BBPIIBAHETO Ha OIEpallii B CHCTEMara 3a OHJIAiH
OaHKHMpaHe Ype3 CpeicTBaTa 3a MIACHTU(HKAIMS U IIOJIIHC
CBIIIACHO moco4eHoTo B T.7.3.1 — 1.7.3.3. wumar nelicTBuero
Ha eNEeKTPOHEH NOANHC MO CMHChIa Ha 3aKkoHa 3a
CJICKTPOHHUS JOKYMEHT U EJIEKTPOHHUTE YIOCTOBEPHTEIIHU
yenyru (BEHEVYY), kato, Ha ocHoBanue ui. 13, amn4d or
3EJIEVYY Bbankata u KIlueHTBT 1OTOBapsT, 4e 1Ie CYNTAT TO3U
TIOJIITUC 32 CAMOPBYEH B OTHOLICHHSATA MEXKIY TSX.

7.5. Ycnyrure Ha oHNaiH OaHKHpaHE Ce MOI3BAT CaAMO CIER
JUYHOTO M3dBleHUe Ha KimeHTa. YIbIHOMOIIABaHETO 3a
W3M0JI3BaHE Ha ycJIyraTa 3a OHJAiH OaHKHMpaHe ce M3BBPIIBa
NP Cla3BaHe HAa W3WCKBaHWATA Ha Hacrosmure OOmu
YCIIOBHSL.

7.6. (m3m. Ha 29.03.2021r., B cuma ot 30.03.2021r.) Ounaiin
GaHKMpaHeTo, Ipeyiara CleJHUTe ycIyrd: nHdopMmaius 3a
aKTyaJIHO CalJ0 MO CMETKH; MH(pOpMAnus 3a ABWKEHUS IO
CMETKH; CMpaBKa 32 WHUIMHUPAHU TPEBOJHH HAPEeKJaHHS 3a
IUpeKTHH nebuTH; wuHpOpMAmUS 3a BaJIyTHH KypPCOBE;
nH(opMaIMs OTHOCHO IUIAIIAHUS Ha OWTOBH YCIYyTH M
NpOMsIHA Ha PEeXXUMa 32 M3BBPUIBAHETO UM; PETHCTpaLUsi U
OTTEIVIIHE Ha ChIVIACHE 3a 3aIUlalllaHe Ha OMTOBH YCIYIH;
IUIaljaHe Ha 3aJbJDKEHUs] 3a OWUTOBM YCIYTH C KpEAHWTHA
KapTa; HapeXJaHe HAa BHTPEIIHOOAHKOBH M MEXTyOaHKOBU
MPEBOJIM KAKTO U MPEBOIHO HApEeKIaHe 32 IUPEKTHH IOUTH;
006paboTKa MO MOJTy4eHU MPEBOAHHN HAPEKIAHHS 32 AUPEKTHH
}166I/ITH; HapexaaH€ Ha BaJ'lyTHI/I NpeBOaN, HOKyHKO-
npojax0a Ha BalyTa MEXAy cMeTKH Ha KimeHra; oTKkpuBaHe

Ha CMETKHU M JACHO3UTH 3a QU3MUECKH JHI[a; HHOPMAIUS 110
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KpeIUTHH KapTH — TIpOBepKa Ha
pasnojyiaraeMy JIMMHTH, IOCIEJHO MECEYHO WH3BJICUCHUE,
MOCJIETHA TPaH3aKIUK, IIOTacsBaHe Ha YCBOCH KpEAUTEH
JIMMHT; [I0J]aBaHe Ha MOPBYKHU 33 THPTOBUS C IIEHHU KHIDKA, 32
KOETO MpEeIBApUTEIHO C€ CKJII0YBA JOTOBOP 3a OPOKEPCKH
ycayrn B OaHKOB KJIIOH; J00aBsSHE 3a JOCTBI Upe3
CJICKTPOHHUTE KaHadW Ha chinecTByBamm cMeTkn B OBB;
3asiBKa 3a qebuTHa kapTta ¢ nonydaBane [IMH kon upe3 SMS;
3aIulaliaHe Ha JaHBYHM 3aJbDKCHHS 32 MECTHH NaHbBIH U
TaKCH; IPOMSHA Ha ITapoJia 3a IOCTBII IO CUCTeMAaTa; MPOMSIHA
Ha PEeruCTpUpaH eIeKTPOHEH aJ[pec; Ch3JaBaHe U MPOMsHA Ha
3D cratmueH ceKkpeTeH KOA 3a IUIATeXXKHHU OIepaluy C
m3naneHn ot bankata mnarexHn kaptu B MHTepHeT ¢
npuiarane Ha Visa Secure/Mastercard Identity Check mo
pena, mpemBuneH B OOmmre ycnoBus Ha ,,O0equHeHa
Obirapcka Oanka AJ[* 3a wW3maBaHe W W3NOJN3BaHE Ha
TUTATEXHY AeOUTHHU U KPEJUTHU KapTu.

7.7.bankara cu 3ama3Ba IpPaBOTO Ja A00aBS HOBH W Ja
NpoMeHsT M30pOeHHTe NO-TOpe YCIyTH, KaTo YyBEIOMsBa
KIMEHTHTE TI0 CBOTBETHHTE KaHAIM M Ha UHTEpHET
CTpaHHILATA CH.

7.8.bankata uWMa TIpaBO Ja oOmOpeneNas JIMMHTH IIpU
W3IBJIHEHUETO Ha IDIATeXHU ONepalyy [pe3 OHNAHH
OGaHKHpaHe U A2 BbBEXJAa APYTU OTPAaHUYCHHUS, KAaKTO M Ja
YCTaHOBSIBA JONBJIHUTEIIHH W3UCKBAHUS, BKJIIOYUTEIHO
HpOLEyPHH, KOraTo TOBa Ce Hajara Mopajau W3UCKBaHMS Ha
JEHCTBANIOTO 3aKOHOIATENICTBO MM TTOAbPKAaHE HA HUBO Ha
CHT'YPHOCT ChOOPa3HO TEXHUYECKHUTE CTAaHAAPTH U YCIOBUS 32
OHJTaifH OaHKMpaHe.

7.9.11lpomeHH, CBBP3aHU C EIEKTPOHHUS MPOQHI Ha KIMEHTA
U JJOCTBIIa My J0 IPOAYKTH M YCIYTH B OHJIAIH OaHKupaHe ce
W3ITBJIHSIBAT, KAKTO CIIE/BA:

7.9.1 npe3 xaHaMTe 3a OHJIAH OaHKHpaHE - 33 IPOAYKTUTE U
YCIIyTHUTE, 332 KOUTO € Ch3/]aJieHa Bb3MOXKHOCT;

7.9.2. cnen nonaBaHe Ha Kapra 3a mpoMsHa Ha JaHHHU C
HEoOXOIMMHUTE TNpPOMEHH, moamucaHna ot KimeHnra wu
JIeTI03MpaHa B KJIOHOBaTa Mperka Ha baHkara;

7.9.3. upe3 3asBKka npe3 KoHTakTeH UEHTHP 32 KIMEHTH.

7.10. IlpeBomu 4pe3 KaHAIUTE Ha OHJIAMH OaHKUpPAHETO ce
OCBIIECTBSABAT IIPH CIIA3BaHE Ha CJICTHUTE YCIOBUS:

7.10.1. mpeBoaM MEXIy MECTHH W UyXKICCTPAaHHU JHIA U

Ope3rpaHUYHM TPEBOAM C€ M3BbpLIBAT IIPU  CIA3BaHE



M3UCKBaHMATA Ha BalyTHHS 3aKOH M aKTOBETE MO HETOBOTO
MIPUIIOKEHHE.
7.10.2. bankara MOXe Ja W3HCKBa MPEACTaBSIHETO Ha

JOKYMCHTH Ha CJICKTPOHEH WM XapTUEH HOCUTEI B

CBOTBETCTBHE  C  H3WCKBaHHATa Ha  JECTBAILOTO
3aKOHO/IATENICTBO;
7.10.3. TInare)xHH TOKyMEHTH C IIOCOYCH OBJCII BAIBOP 32

U3II'BJIHCHUE CC 06pa6OTBaT Ha IIOCOYCHaTa B ILIATCKHUSA

JOKYMEHT Jara, KaTo 06pa60TKaTa C€ OCBUICCTBABaA
ABTOMATUYHO €JHOKPATHO B HAYAJIOTO HAa CUCTEMHMUA I€H, IIPU
ocurypeHa noCrarb4Ha HaAJIMYHOCT IO CMETKaTa KbM Kpast Ha

MPEIXOTHUS JIEH.

Moous1Ho 0aHKHpaHe

7.11. (mm. na 01.02.2022., B cuna ot 16.02.2022., n3m. Ha
22.02.2022, B cuna or 22.02.2022, usm. na 28.02.2023r., B
cuma ot 28.02.2023r., m3m. Ha 27.10.2023, B cumima or
28.10.2023). TIlpu cKkiI0YBaHE Ha JOrOBOP 3a OHJIAWH
Oankupane, KineHThT moiy4aBa BE3MOXHOCT J1a M3BBPIIBA
CIIPaBKM IO 3asBEHHUTE 3a JOCTBII Ipe3 OHJIAHH OaHKHpaHe
CMETKH, KaKTO M Jla 3asBsiBa W I0JI3Ba BCHUYKH IIpe/UIaraHu
yCIyrd W Ja TpaBH OIpENeNeHH TpaH3akUuM W Ja
aKTyanu3upa ompejieleH Habop CBOM JaHHH  Tpe3
CIEUaNN3NpPaHo TPUIOKEHHE 33 MOOWJIHHM YCTpOICTBa,
HapedeHO MoOwiIHO Oankupane w/mmu OBB Mobaiin 3a
onepanuonHu cuctemu i0OS u Android. YacT oT MOGHIHOTO
Gankupane ¢ n Jurmramaust acucrent KEWT, uawitro
(YHKIMOHAJIHOCTH M YCIIOBHS 3a IOJ3BAaHE Ca YPEICHU B
paszen VIIIA Ha Hacrosmure OOmu yciaoBus. MoOWIHOTO
OaHKUpaHe MPeIoCTaBs Bb3MOXKHOCT U 32 IOCTHII 10 ,,OHNIaiH
ObBb IlencuonHo ocurypsisane™ - miardopma, papaboTeHa
ot ,,Ileacnonnoocuryputenna komnanus Obb“ EAJl (ITOK
Obb), xoaT0 mpenocTaBs BB3MOXKHOCT Ha PETHCTPUPAHHUTE
MOTPEOUTEIH J]a IPOCIIENSIBAT OCUT'YPUTEITHUTE CH JOTOBOPH,
cxmouern ¢ [IOK OBb, nBmkeHHsATa M HAaTpyIBaHUATA MO
OCHI'YPHUTEJIHUTE MapTHAW. YCIOBHATa 3a JOCTBHI [0 H
u3non3Baxe Ha ,,Onnaitn Obb [leHcnonHo ocurypsiBane’ npe3
NPUIOKEHUETO 3a MOOWIHO Oankupane ,,Obb Mobaiin“ ca

ypenern B OOmm ycnoBus 3a JOCTBII a0 Imardopmara

Omnnaitn OBb IleHcnoHHO ocurypsiBaHe upe3 NPUIOKEHUETO
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Obb Mo0baiin, Hepa3menHa YacT OT
Hacrosmure OOmM yClnoBHS 3a IUIATEKHH YCIYTH Ha
(buznvecKy auma.

7.12. VIHCTpyKUMUTE U TEXHHYECKHTE W3UCKBAaHUS 3a

HHCTaIMpaHe © paboTa C OPHIOKECHHETO, KAaKTO M
u3yeprareyeH CIUChK C JOCTBIHUTE Mpe3 MOOHIHOTO
NPHUJIOKEHHE TPAaH3aKUMM U YCIYTHM Ca OIMCAHH B CEKLHA
EJeKTpoHHHM KaHajid 3a OaHKHpaHEe Ha CJICKTPOHCH ajpec
www.ubb.bg, KakTo U B ceKluH ,,IIpenopbKu 3a CUTYpHOCT™ 1
LdecTto  3amaBaHu

BBOPOCH HA  CHCUUATH3HPAHOTO

MIPUIOKEHHE 32 MOOWITHO OaHKUpaHE.

7.12.A (HoB, npuer Ha 08.12.2023r., B cuna ot 08.02.2024r.).
Kimentu na bankara, nonssarenu Ha OBb Mo6aii, kouTo ca
M ONpPaBOMOIICHM MOJi3Barend Ha aebutHu kaptu Debit
Mastercard Standard, Debit Visa Classic u Ha kpequTHH KapTH
CARD Fix, Visa Classic Credit, Mastercard Gold Premium,
Visa Platinum, BILLA Visa, AVON Mastercard, Kapra
Bnocka nznaBanu ot bankara umat Bb3MOXKHOCT J1a Ch3/1aBaT
n npomensaT npe3 OBb Mo0aiin, n3BectHa caMo Ha TSIX
CTaTHYHA Tapojia 3a MOTBBbp)KJaBaHE HA IUIAIIAHHUS C TE3U
KapTH, U3BBPIIBAaHM HA MHTEPHET CTPAHUIU HA THPTOBIH,
yyactBauu B 3-D Secure nporpamu.

7.13. TlpaBunara U pasmopenOUTe 3a OHJIAHH OaHKUpaHE Ha
HactosiuTe OOIM yCIIOBUS ca MPHIOKUMHU M 32 MOOMITHOTO
OaHKUpaHe, OCBEH aKO B TAX WJIM B JOTOBOpA 3a OHJIAIH

GaHKI/IpaHe HE € MOCOYCHO ApYyTo.

7.14. 3a axTHBUpaHe HAa NPWIOKEHHETO 32 MOOHIHO
6ankupane, KineHTBT ce maeHTHdUIUpA C BBBEXKAaHE Ha
BIUJHUTE 3a OHJAWH OaHKHpaHEe MOTPeOUTEN, Mmapona 3a
BXOJl M KOJI, U3MpaTeH Ha MOOWITHHA My Tene(oH. 3a JOCTBII,
W3BBPIIBAHE HA CIPABKH, PETHCTPALIUS 32 YCIYTH U MOJaBaHe
Ha IUIaTeXXHU HapexJaHus KbM OaHkara KimeHTsT ce
uAeHTH(GUIMPA ChC 3aTaJCHUTE 32 MOOMIHOTO TPHIIOKEHUE
npu aktusupaHero IIMH xox uiamM mpbCTOB OTHEUYaTBK U
BrpajieH copTyepeH TOKBH.

7.15. TIlonnucBaueTo Ha u3sBieHnsTa Ha Kitnenra no bankara
BKJIIOYATETTHO W TIPH W3BBPIIBAHETO Ha OMNEpaIlu Mpe3
MoOmTHOTO TpwiIokenne upe3 [IMH xox wim mpbscToB
OTHEYAaTHK,KaKTO ¥ B KOMOWHAIMs ¢ M300p/MapkupaHe Ha
noyieta W/unu OyTOHM, W/WIM MEHIOTA 32 M3SBJICHHE W/WIH
noTBepxkIeHHEe oOoT Kimenrta B MoOmmHOTO OGaHKHpaHe

NpeaACTaBIABAT CJICKTPOHEH NOANKC 110 CMHUCHJIa HA 3akoHa 3a



CJIEKTPOHHUS TOKYMEHT M EJIEKTPOHHHUTE YIOCTOBEPUTEIHU
yenyrn (3EHAEVY), karo, Ha ocHoBanue uwi. 13, am4 ot
3EJAEVY. bankara u KinneHTbT noroBapsT, 4e IIE CUMUTAT
TO3H MOJIIHC 32 CAMOPBYEH B OTHOLICHUATA MEXKAY TAX.

7.16. B cmyuaii, ye KimeHTHT ochlecTBsiBa paboTa ChC
CIELHATU3NPAHOTO MPUIOKEHHE OT KOMIIPOMETHpaHo (rooted
uy jailbroken) ycrpoiicTBo, Ha ekpaHa Ha YCTPOHCTBOTO ce
M3BEXKIA MPEIYNPEAUTEITHO CHOOIICHUE MPHU BCEKH BXOJ B
mpwiokeHneTo. bankara He HOCH OTTOBOPHOCT 3a TUIATEKHU
Omepaluy, OCBUICCTBIBAHM TPH  H3MOJ3BAHETO  HA
CHENUATN3UPAHOTO MPUIIOKEHHE OT KOMITpoMeTHpaHo (rooted

i jailbroken) ycrpoiicTBo.

Enexkrponnn uzsectus

7.17. (B cuna ot 01.07.2019r., u3m. Ha 29.05.2023r., B cHjIa OT
01.06.2023r.) Kitnenrtute Ha bankata morar 1a ce aboHHpar B
kinoH Ha bankara, upe3 omnaitH Oankupane u KoHTakTeH
LIEHTBp 3a KIMEHTH 3a yciyrara ,,EIeKTpOHHM H3BECTHs,
Ype3 KOsATO Ja mojy4asar nudopmarms o SMS/Viber/E-mail
3a JBI)KCHUS T10 CMETKa U MecedeH OajlaHC 10 CMEeTKa U I0
SMS/Viber 3a Tpansakuuu c GaHKOBH KapTH, Karo C
MI0JIaBaHETO Ha MCKAHETO NpHEeMaT M YCIOBHATA 3a ITOJI3BaHe
Ha yclyrara, Hepas/ielHa 4acT OT ChIIOTO.

7.18. (B cuna ot 01.07.2019r., u3m. Ha 09.08.2023r., B cujia OT
09.10.2023r.) 3a m3npamanero Ha SMS/Viber cpobrienus ce
JTBIDKH Takca cbriiacHo Tapudara 3a TakcH 1 KOMHCHOHHH Ha
bBankara. bankaTa cu 3ama3sa mpaBoToO Ja U3Mpalia onpeseacH
ot Hest 6po#t 6e3rmatan SMS/Viber crolbienHust Ha 3asiBEHHS
ot Kimenra npen bankata HOMep Ha MoOuiIeH TenedoH 3a
BXOJISIIIH IBMDKEHUSI 110 CMETKa, kKato KiMeHThT nMa rnpaso mo
BCSIKO BPEMeE J1a CE OTKaXKe OT TOJIyYaBaHeTO UM, KaTo 3asiBU
OTKa3 B KJIOH Ha bankara.

7.19. (voB, mpuet Ha 05.07.2021r., B cuma ot 22.11.2021r.,
m3M. Ha 29.05.2023, B cuma ot 01.06.2023r.). Kimmentu Ha
bankara, kouTo UMaT CKITIIOYeH A0roBop ¢ baHkara 3a oHnaitH
GaHKHpaHEe M aKTUBHUPAHO CIICHUAIU3UPAHO TPUIIOKEHUE 32
3a MobmmHO Oankmupane ,,OBb

,,OBb  Mobaiin“

MOOWIIHH  yCTpoiicTBa

Mobaiin®“, Morar pga akTUBUpaT B
¢byHkMoHaNnHOCT 3a moiyuyaBane Ha PUSH wu3Bectns 3a
m3pppmBand HA ATM mmm [TIOC TepMuHan TpaH3aKIHH C

W3M3JCHH KbM CMeTKarta AeOWTHa KapTa/KapTH WIH C
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KpelUTHa KapTa/KapTH; 3a BXONAIIM H

U3XOAIIM NPEBOJH 10 CMETKa B JieBa M BalyTa, BHOCKA U
TEeTJIeHe 10 CMETKa, 3aIUlalllaHe Ha 3aJbJDKEHHE 32 OUTOBH
YCIYyIM OT CMETKa, NPEBOJ/IUIAlllaHe Ha 3acTPaxoBKa OT
CMETKa, KAaTO C aKTUBUPAHETO INpUEMaT M YCIOBHATA 32
noisBaHe Ha yciyrarta. [1o cMuChIa Ha HACTOSIIUTE YCIOBHS,
PUSH wusBecTre npencrasisiBa n3BecTHe (HOTUPHUKANNI) BBB
¢dopmara Ha KpaTKO CBHOOIIEHHE, KOETO ce H3MIpama oT
banxarta Ha KimeHTa 1 ce mokasBa Ha eKpaHa Ha MOOWIIHOTO
YCTPOWCTBO, Ha KOETO € WHCTAIMPaHO W aKTUBHPAHO
npuitoxxeanero OBb MoGaiin. B cioywait ye KimeHTsT
(ocHOBEeH WM MOMBJIHHUTEICH KapTOABPIKATET) aKTHBUPA
nosryuaBaHeto Ha PUSH u3BecTus 3a kKapTOBH TpaH3aKIMU 3a
Beue aboHHMpaHa 3a IUIATCHH H3BECTHA 1eOWTHA/KpeauTHA
KapTa, ce MpeKpaTsBa U3NpaniaHeTo Ha IwiaTeHn SMS/Viber
CchOOIIEHNST 32 TpaH3aKIMU C Ta3u KapTa. B ciyuwail, ue
Kmuentsr aktuBupa mnomydaBaneto Ha PUSH wm3Bectus 3a
BXOIAIIM M U3XOMLIM MABIDKGHHMS II0 CMETKa 3a Bede
aboHMpaHa 3a IUIaTeHW/OE3IIaTHH W3BECTHS CMeETKa, ce
npekpaTsBa W3NpamaHeTo Ha twiarenn SMS/Viber/E-mail
ChOOLICHNS 32 BXOIAIIM/M3XOMAIIM JBIKCHUS, KAaKTO H
MeceueH OaaHc 3a Ta3u cMeTka. [Ipn neaktnBupane na PUSH
U3BECTHATA MO ChlIaTa KapTa/CMETKa, H3MPAIIAHETO Ha
OcsmuatHn W iateHn SMS/Viber cpoOmieHuss He ce
BB3CTAHOBSBA ABTOMATHUYHO, KaTo KIHEHTHT MOXE Ja TH
MOJHOBH B KJIOH Ha OaHKaTa, upe3 OHNaifH OaHKUpaHE WK
uype3 KoHTakTHUS LEeHTHp 3a KiIMeHTH Ha bankara. [lpu
ocTaBally 3aKyleHH, HO Hewsmoia3Banu SMS wmu Viber
W3BECTHSI, CHIIUTE CE MOJ3BAT J0 M3YEPIIBAHETO MM U Cle]

TIOBTOPHOTO MOAHOBSIBAHE.

VIII. (3asmuen, B cuia ot 27.05.2020r.)

VIIILA. (uoB, npuer Ha 27.10.2023, B cumna ot 28.10.2023)
Iepconasen aurutaien acucrent (KEWT)

8.1.A (o, npuer Ha 27.10.2023, B cuna ot 28.10.2023) . Keiir
¢ mepcoHalieH qurutaieH acucteHT B Obb Moo6aiin, npeaarang
WHQOPMAIIMOHHN W APYTH YCIYTH ¥ (DYHKIMOHATHOCTH Ha
KIueHTuTe Ha bankarta.

8.2.A (uoB, mpuer Ha 27.10.2023, B cuna ot 28.10.2023) Keiir
npemiara Ha kiauentute Ha OBB, momsamu OBB MoGaiin,
CIIEIHUTE TpYIHU
HHPOpMAITHS:

q)yHKLIl/IOHaJ'IHOCTI/l nu JOIIBJIHUTECIIHA



e Kapru

e  CMeTKH U JIeno3uTH

e  Kpenutu

° HMuBectniun

e 3acTpaxoBKHU

e  JIOUBIHUTENHH YCIyTH
e Mosr npodun

e O6ma napopmMamus

JleraitiHO omucaHue Ha KOHKPETHUTE (DYHKIMOHAIHOCTH Ha
KeiiT e 1oCTBIIHO Ha ABITOTPACH HOCHTEN Ha CICTHUS ajpec:
https://www.ubb.bg/. barkara ¥Ma npaBo 1a ©3MeHs, JOITBIIBA,
MPOMEHA U TIpeMaxBa KOHKPETHH (YHKIMOHAIHOCTH, KaTo
yBeIOMsIBa KIMEHTHTE TIIpU CMa3BaHe Ha MPUIOKUMOTO
3aKOHO/IATEJICTBO.

8.3.A. (moB, mpuer Ha 27.10.2023, B cuma or 28.10.2023)
IlepconanuusaT aururaneH acucteHT Ke#t e nocrbmeH 3a
non3Bareiute Ha OBB MoGaiin mpe3 MOOWIHH yCTpoicTBa ¢
ornepannonHa cucreMa Android 5.0 (WM mo—BHCOKa BEpCHS)
i onepanuonHa cucrema iOS 13.0 (uim mo-BuCcOKa BepcHs)
KaTo (DyHKIIHOHAITHOCTUTE C€ IOCTHIIBAT 110 MHUIMATHBA Ha
Kinenra. IIpu aktuBupane Ha yciyrarta ot crpana Ha Kiuenra,
Keiit Moxe na My u3Ipaina ch00IIEeH s U U3BECTHS, KaKTO U J1a
WHHAIMUpPA pasTOBOP C JUTHTATHUS AaCHCTEHT,  OTHOCHO
MPOAYKTH, YCIYTH U (pyHKIHOHAIHOCTH, KouTo KeifT npemiara
Ha nomsBammre OBB MobGaiin. [Ipn u3puduHO 3asBEHO OT
KJIMeHTa chriacue Keit Moxe na m3mpama ¥ HOAXOMSIIIN U
chOOpa3eHn ¢ MOTPEOHOCTHTE Ha KIMEHTa CHOOUICHUS U
MIPEUIOKEHUSI OTHOCHO IPOAYKTH U YCIyTH.

8.4.A. (woB, mpuer na 27.10.2023, B cuma ot 28.10.2023)
Knnenture morar na wu3mon3BaT (YHKIMOHATHOCTHTE Ha
OUTHTaNHUSA  acucTeHT  KelT, karo  B3anMOJEHCTBAT
mocpencTBoM chat yHKIMA WM yHnpakHSBAT U300p MEKIY
HSIKOJIKO MPEIBAPUTENHO Ae(DUHUPAHU OIILHH, BU3yTU3UPAHH
B MOOMITHOTO TIpuiiokeHue. KelT npenocrasst 1 BB3MOXHOCT U
3a TIacOBH CHOOIIEHMs OT cTpaHa Ha KimeHTa, kakTo M 3a
Bpb3ka ¢ KoHTakTHHs neHTHp Ha Bankara upe3 TeneoHHO
obaxnmane wmm live chat ¢yHkuus 3a mnomyyaBaHe Ha
nomreiHUTENHA HHGopManus. Keit Bzaumozetictea ¢ Kimenra
Ype3 NMUCMEHN WM TJIACOBH CHOOIIEHUS B 3aBHCHMOCT OT
TEXHUYECKUTE BE3MOXKHOCTH U M30panus ot KitneHTa HaunH Ha
KOMYHUKAIVS.

8.5.A. (moB, mpuer ma 27.10.2023, B cuma ot 28.10.2023)
JInuaHu DJaHHHA.

Karo mururanen acucrent KeWt chaeiicTBa mepcoHasHO Ha
BCEKH KJIMEHT, 32 J]a YJIECHH KIMEHTCKOTO MY NpPEXKHUBSIBAHE.
Camo mo To3u HauynH KeHT MOXe [Ja OKake MaKCHMAaIHO
ChAECUCTBHE 1O  KOHKPETEH  BBIOPOC,  aAaNTUPAUKU
KOMYHHKAIMATA CIHPSIMO OTIPABEHUTE [0 WHUIMATHBA HA
KJIMCHTA 3aIllMTBAHHA. 33 aa OTFOBOpl/I Ha IOCTAaBCHHUTEC OT
KIIMEHTa BBIPOCH, € BB3MOXkHO Keiir ma oOpaboTBa IMYHU
nanau. Jlnuaute nmamHm Ha Komenturte ce oOpaboTBaT oOT
bankaTa BbB Bpb3Ka C KOHKpETHATA yciyra, npejanarana B Obb
Mo06aiim 1 B CBHOTBETCTBHE C HM3MCKBAaHHMATa Ha 3aKOHa 3a
3ammra Ha juyHuTe naHHd (33J11) u OOmus periaMeHT Ha
Epponeiickus mnapiameHT U Ha CpBera oT 27.04.2016 1.
OTHOCHO 3aluTata Ha (PHU3MYECKUTE JMIa BHB BpPB3Ka C
00paboTBaHETO HA JINYHU TAaHHU.
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3a Ja  TOBUIIM  KJIHEHTCKaTa
YIOBJIETBOPEHOCT M Ja YJIECHHM KiMeHTa, Keiir moxe na
M3Ipania Ch00IIeHNs U M3BECTHS, CBBP3aHH C IIOJI3BAaHUTE OT
KJIIMeHTa NPOJYKTH, YCIyTH U QyHKIMOHATHOCTH. EnnHCTBEHO
NPH U3PUYHO 3a5BEHO OT KJIMEHTA ChIJIACUe IMYHUTE MY JTaHHH
mie Obaar oOpaboTBaHM, 3a Ja My OBJaT H3MpamaHd
HEePCOHATN3UPAHH CHOOIIEHUS U NIPEATIOKEHUS 3a IPOIYKTH
yCIyTH, CbOOpa3eHH U3IUI0 C HErOBHTE IOTPEOHOCTH.
[MoapoOna unpopmanus 3a bankara kaTo aAMUHHUCTPATOp Ha
JWYHU JaHHYW, 32 IpaBaTa Ha CyOeKTHTe Ha JIMYHU IaHHH,
NPaBHATE OCHOBAaHWS M IIENUTE 3a 00paboTBaHE Ha JINYHHTE
JaHHU, KakTo ce chabpxka B Wudopmamus ma OBb AJl 3a
00paboTBaHe Ha TUYHY JaHHU, HATUYHA B OAHKOBHUTE CaJIOHHU,
KakTo W Ha cuenHus MeTepHer anpec Ha bankara:
https://www.ubb.bg/about/pdp

8.6.A. (noB, mpuer Ha 27.10.2023, B cuna or 28.10.2023)

PeBepCUBHUAT WHXEHEPHHT, JCKOMITUIIAIHATA,
JICKOMITO3UIIUATA, NPOMSIHATA, ApXUBUPAHETO,
Ppa3npOCTpaHeHHUETO, TpeIaraHeTo 3a npozaxoa,

JIMLIEH3UPAHETO WIX Ch3/1aBaHETO Ha MPOIYKTH, U3BJICYEHU OT
Keiit, nnu otnenHu yactu, He ce paspemaBar. Beuuku nmpasa
Ha HHTEJCKTyallHa COOCTBEHOCT, CBbp3aHum ¢ Keiir,
IIPUHAJUIeKAT HAa CbOTBETHUTE JINLICH30AaTeII .

IX. KOHTAKTEH HEHTDBP 3A K/IMEHTH

9.1. KOHTaKTHHAT LIEHTHP 3a KIMCHTH 00CITyKBa HACTOSIIHU U
noteHnuanau kinueHTn Ha OBb mo Tenedona, kaTo npe3 Hero
ce IMPEIOCTaBsT CICIHUTE BUIOBE YCIYTH:

9.1.1. obma OaHkKOBa WH(pOPMAIMS OTHOCHO MPOIYKTH U
YCIIyTH, INXBEHN HUBA, TAKCH M KOMHUCHOHH, KIIOHOBA MpeKa,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. neraiinHa (MHAMBHIYyalnHa) WHOPMAIMS OTHOCHO
MOJI3BaHH TIPOAYKTH;

9.1.3. m3BBpIIBaHE HA NPOMEHH HA KIMUCHTCKH JaHHH,
HEH3UCKBAII! MPE/ICTAaBsIHE HA JOKYMEHTH;

9.1.4. w3BBpUIBaHE Ha MPOMEHM MO Mon3BaHH OT KimeHra
NPOJYKTH, HEU3UCKBAIM NTPOMSHA B OCHOBHHTE IapaMeTpu
(JTMXBHU W TaKCH) Ha MOJ3BaHUA NMPOIYKT. 3a nenta KinmeHTsT
clieqBa 7a MMa CKIIFOUCH JIOTOBOP 3a CHOTBETHHS NPOLYKT;
9.1.5. (3anmnyeH, B cuna ot 27.05.2020r.);

9.1.6. mpoMsiHa Ha PEKUM Ha TIOTBBPIKAaBaHe Ha IUIANAHEe Ha
OoutoBH cMeTku. Ilpm n30paH aBTOMaTH4eH pEXKHM Ha
wranfaHe KnueHTsT mocouBa chOTBETHATa CMETKa/KapTa, OT
KOATO 1€ CC€ M3BBPLIBAT IUIAlAHUATA Ha 3aAB/DKCHUA 110
KOHKpeTeH UIeHTH(UKAMOHEeH HoMep. FIMa BB3MOXHOCT 3a
BBBEXK/IAHE/TIPOMSHA HA INMHT Ha MaKCHMaJlHa CyMa 3a BCEKH

OT/ICNICH UICHTU(UKAIIMOHEH HOMED


https://www.ubb.bg/

9.1.7. oO6cnmyxBane Ha KineHTn - Ha OHNaliH OaHKHUpaHEe Ha
OBB BrITIOUBaHE/M3KIIOYBaHE HA CMETKA, 10OaBsIHE/IPOMSIHA
HOMep Ha MoOmJIeH TenedoH 3a noiyyaBane Ha SMS mapoia,
3asBKa 3a OTIIEYaTBAHE Ha HOBA MapoJjia 3a BXOJl, IPOMsHA Ha
Ha4yMHa Ha M0JIy4YaBaHEe Ha YHUKAJIHO I'€HEPUPaH €IHOKpAaTeH
koj/maporna mo 1. 7.3.1. u 1.7.3.2. 3a nenrta KnueHTsT crenBa
Jla IMa CKJII0YEH JJOrOBOp 3a OHJIAIH OaHKMpaHe;

9.1.8. (3aymmuew, B cuina ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu ot KimeHTw;

9.1.10. u3BBpIIBaHE HA U3XOAANIN 00K TAHHUS KbM HACTOSIIN
WM TIOTCHIIMAIHY KIMEeHTH Ha baHkaTa.

9.1.11 on-line KOMyHHKAIHMs C HACTOSIIA M IOTCHIUATHU
KIMeHTH Ha bankaTta.

9.2. BaHkaTa cu 3ama3Ba MpaBOTO Ja J00aBs HOBU WM Ja
poMeHsT M30pOEHHTE MO-TOpe YCIyTH, KaTo YBEIOMsBa
KinueHTHUTE 1O CBHOTBETHHTE KaHAIM W HA HHTEPHET
CTpaHHLATa CH.

9.3. 3a rapaHTupaHe Ha CUTYPHOCTTA IPU MPOBEXKIAHETO HA
pasroBopa baHkata H3ncKBa HICHTH(UKALYS Ha KIUSHTHTE B
3aBHCHMOCT OT IIOJI3BaHUTE YCIYrH IO TeiedoHa U 3alucBa
tenedonHus pasroBop ¢ Kimenra ¢ men momoOpsiBane Ha
00CITy’)KBaHETO M M3BBpIIBaHE Ha IPOBEpKa IPH OILIAKBAHHS
OT CTpaHa Ha KJIUCHTH.

9.4. (3anunuen, B cuia or 08.09.2020r.).

9.5. (3amnueH, B cuna ot 08.09.2020r.)..

9.6. Ilpu mpenocraBsiHe Ha WHAMBUAyaTHa WHQOpMaIus 3a
MOJI3BAHH TIPOJYKTH U YCIYTH, U3BBbPIIBAHE HA IIPOMEHHU MO
KJIMEHTCKH JIaHHU W TOJ3BaHU IPOJIYKTH M INpHEMaHe Ha
KIMeHTCKH >kandu, bankata wmaentuduuupa KimenTtHnte c
BBIIPOCH OT KJIMEHTCKaTa PerucTpanus. 3a mpegocTaBsHe Ha
OO6mra 6aHKOBa HH(POPMAIHS HE CE U3UCKBA MICHTHU(QHUKAIIUS
Ha KieHTHTe ¢ eHOKpaTHa maposna.

9.7. (3amnueH, B cuna ot 08.09.2020r.)

9.8. (m3am. ma 06.07.2020r., B cuma ot 08.09.2020r.)
O6ciyxBaHeTo Ha KimeHnTn mmo tenedoHa € caMo JIMJHO.

9.9. Ilpu crapTupaHe Ha yciyraTa 3a CKIIIOYBaHE Ha JIOTOBOP
3a GaHKOBHU MPOJYKTH upe3 KoHTaKkTHHS LEHTBp 3a KIMEHTH
ce cra3Ba 3aKOHA 33 NPEOCTaBsHE Ha ()MHAHCOBHU YCIYTH OT
pasCTosHHUE.

9.10. (m3m. Ha 16.03.2020r., B cuina ot 27.05.2020r., 3anu4eH,
B cuiia ot 08.09.2020r.)
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X. OTIrOBOPHOCTH HA
CTPAHUTE
O01u noJ102KeHHs
10.1. bankaTa He HOCH OTIOBOPHOCT 3a CHEIKH U
MPaBOOTHOLIEHHUs, MO TMOBOJ Ha KOWUTO C€ M3IO0I3BaT

CBbOTBCTHUSAT IUIATCIKCH WHCTPYMCHT WIIHA 0aHKOBa CMeETKa.
KnneHtsT € OTrOBOPEH 3a BCHYKH CBOHU NEUCTBUS H
3abJDKCHUSA, NPOU3THYAIIN OT U3IIOJ3BAHETO Ha MJIATEIKEH
HUHCTPYMEHT WU 0OaHKOBa CMETKA, BKIIOYHUTCIIHO H CJICT

npekparsaBaHe Ha Jlorosopa.

10.2. KaueHThT € MIbXKEH [a M3I0JI3Ba 0aHKOBaTa CMETKA,
oTKpuTa OT baHKaTa WM IUIaTe)KHATA yCIyra, IPeJoCcTaBsiHa
CBOTBETCTBHE  C

OO61u

or  bankara, B JICHCTBAIIIOTO

3aKOHOJATEIICTBO,  HACTOSIIUTE ycluoBHA U
MPUIOKUMHTE CIICIMATHN YCIOBUS 32 ChOTBETHATa OaHKOBA
CMETKa WM MIaTeXHa yciryra. KIueHThT € AnbKeH J1a onara
JIBDKEMAaTa TPUKa, KaTo He M3M0I3Ba OaHKOBaTa CMETKa MIIH
IUIaTe)XHATa yCIIyTa ¥ He JOITyCKa M3M0I3BaHETO UM OT TPETH
JIMIA 3a U3BBPIIBAaHE Ha ACHCTBUA WM 3a IOCTUTaHE Ha LIeIIH,
KOMTO ca 3a0paHeHHM CBhC 3aKOH WM MOTaT Ja yBPEmsAT

nobporto nme Ha bankara.

10.3. B ciyuaif Ha HajaraHe Ha PECTPUKIMU OT MECTHHU WU
Yy)KAECTPAaHHU IBP)KAaBHH OPraHU, KOUTO BB3MPEISTCTBAT
M3BBPIIBAHETO HA TPaHCAKUHUs M OJOKMpAT chiuara, baHkara
yBenomsiBa Knmenra He3abaBHO U My yKa3Ba HEOOXOAUMOTO

ChIICHCTBUE.

10.4. bankaTa He HOCU OTTOBOPHOCT 3a CyMH 110 TPAHCAKIIMH,
KOUTO ca OJOKMpaHH IO pa3MOPEXAaHE Ha MECTHH WU
Yy)KAECTPaHHN Jbp)KaBHU OpPraHd, CBIVIACHO HAJOXKEHU

PECTPUKIIUH.

10.5. bankata WMa TpaBO IO BCAKO BpeMe Oa OJOKHpa
U3MIOJI3BAaHETO Ha cMeTkata oT KilheHTa, BKIIFOYHMTENHO
M3ISUI0 WM YaCcTHYHO HAIMYHHUTE CPENCTBA MO CMETKATa,
KaKTO U IJIATe)KHUTE HHCTPYMEHTH, H3I0JI3BAHH 32 JOCTHII 10
CMETKara, KOraTo MMa JaHHH, 4€ [0 CMETKaTa ca MOCTHINIH
CpeICTBa B PE3yJITaT Ha U3MaMa, 33 KOeTO, C TPUEMAHETO Ha
HacrosiuTe OO yCIIOBHS M MOAMMCBAHETO HA JI0TOBOPa 3a

CMCTKa, Kmuentst JaBa CBOCTO 663yCJ’IOBHO 1 HCOTMCHHUMO

Chrijacue.



10.6. KinueHTBT € OTrOBOpEH 3a HapeKAaHHs, MOAAACHH OT
JUIa, KOUTO HE Ca HAJICKHO YI'BIHOMOLICHH IO HEroBa
BUHA, KaTo: JIUIA, MPEACTABIIIN TBIHOMOIIHO, ChCTABEHO OT
KnmenTa ¢ HescHU Ki1ay3H WM JIMIA, HAa KOUTO oT KimeHra e
MIPEIOCTaBEH IIATEeXKEH HHCTPYMEHT, KOWTO € MperHa3HaYeH
caMo 3a JIMYHO IOJI3BaHe.

10.7. KnueHTsT, Hapeauil IUIAllaHeTo0, HOCH OTIOBOPHOCT 3a
HACTBIMINTE TOCJCAUIY OT HEMPaBUIIHOTO WM HETOYHO
ChCTaBsIHE Ha TUIATEKHU JOKYMEHTH.

10.8. bankara u KinueHTHT He OTTOBapAT 3a HEM3IBJIHCHUE HA
3a0bJDKEHHATA CH IO TOBOJA JOTOBOP 3a IION3BaHE Ha
IUTATE)KCH MHCTPYMEHT WM IDIATE)XHA CMETKa, HACTBITAIO
BCJICZICTBHE HA M3BBHPEIHU TEXHUYECKH IPUINHH, KaTO CPUB
Ha HHPOPMATIOHHH

CUCTEMU, NIPEKbCBAHE Ha

KOMYHUKalMOHHU JIMHWW, CIHpaHe Ha eJEKTPUIECKO
3aXpaHBaHE W JIp., KAKTO ¥ IIPU U3BBHPEAHH OOCTOSTEIICTBA,
KaTo CTHXWWHU TPHUPOAHH OEACTBHA, OOIIOHAIIMOHAIHU
CTa4yKH, TEXHWYECKH IIOBPEIH, KOWUTO Ca W3BBH TEXHHS
KOHTpoOJ. B ciywaii Ha cbMHeHHe OT cTpaHa Ha baHkata 3a
u3MamMa WIM 3aIlilaxa 3a CHUTYPHOCTTa, CBBP3aHU C
npenocTaBsHUTe Ha Kimenra miaresxan ycnyry, bankara e
TIOJIOKH HeoOXoMMHTe ycritus aa yBenomu Kitnenra.

10.9. bankarta He HOCH OTTOBOPHOCT, aKO IUIATEXHA OIepanus
¢ OTKa3aHa IOPAaAM TEXHUYECKM WIM  KOMYHHKAalHOHHU
NPUYKMHA B CHCTEMHUTE HA IPYTH ONEPaTOPH, OAaHKH WU IPYTH
JIMIA, YYaCTBAIH B IUTATEKHUS MPOLIEC, BKIIOYUTEIHO U MPU
OTKa3 Ha OTCpelIHaTa CTpaHa Jia IpHeMe IUIAIaHeTO MOopaIy
HesaBHcely oT baHkara o6cTosTeNCTBA

10.10. (3amuuen, B cuna ot 27.05.2020r.).

10.11. B cnmy4yanTe Ha TUCTAaHIIMOHHO TIOJIaBaHE HA TIATEXKHU
HapexnaHus, baHkara mommbpka apxXuB Ha JHalora c
KineHTa ¥ BCHYKM HHULIMUPAHH OIIepaliy Ype3 ChOTBETHUTE
kaHami. Karo J0ka3aTelCcTBeH Marepual IIpU OCIIOPEHH
IUTAIIAHUS LIE CE PAsTIIekKaT U ApXUBUPAHUTE JAHHH 38 BCSIKA
W3BBPIICHA ONepanysl.

10.12. (u3m. ma 03.08.2020r., B cuia ot 04.08.2020r.) B
cllydauTe, B KOuTo baHkara 0TroBaps 3a HeTOYHO U3BBPILICHH,
IPEIIHN WK Hepa3pelieH! OlepalnH, 3a 1a Ob1e aHraKHpaHa
OTTOBOPHOCTTA #, 3abJDKUTENHO yciaoBue € KineHTsT na e
yBeoMun 0e3 HeocHoBaTenHo 3abaBsHe bankata 3a
HETOYHATa, TPEelIHA HJIM Hepa3pelleHa TPaHCAKIIUS, Clie]] KaTo

€ noyy4yna uHpOpMaILKs 32 U3BBPIIBAHETO . 332 MOMEHT, B
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Koito KineHTsT e momydnn uHpopmarus

3a U3BBPIIBAHETO I, CE CYNTAa MOMEHTHT, B KOHTO KIHEeHTHT e
noydri nHQopMaIys 3a U3BbPIIEHATa ONepanys B OHJIAHH
W/ B MOOWIHO OaHkupaHe, muiaTexHus moprtan UPAY,

KoHTakTHHS LIEHTHD 3a KIMEHTH HIH B OaHKOB KJIOH.
10.12.1. (3anmnuen, B cuna ot 04.08.2020r.)
10.12.2. (3anuuen, B cuita ot 04.08.2020r.)

10.13. Koraro KnueHnrst € 61 B 00EKTHMBHA HEBB3MOXKHOCT
Jla TIOJy4Yd W3BJICYEHHE, OCUTYPEHO Ha IOUCKBaHE, HO OT
3aqb/DKaBaHe Ha CMeTKara My ca M3TEKId mosede oT 13
(TpuHazecet) Mecena, baHkata He HM3BBPIIBA KOPUTHPAIIU

TUIaTCKHU on€paluvu.

10.14. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) bankara
HOCH OTTOBOPHOCT 3a BPEIHTe, IPUYMHEHN IPH H3BBPIIBaHE
Ha Hepa3pelleHW WM HETOYHO H3IIBIHEHH OIepaluu IpH
MOJI3BAHETO Ha IUIATE)KCH HHCTPYMEHT, IIPH YCIOBHE 4e
KJMeHTHT € M3IMBIHMWI CBOUTE 33JBJDKSHHUS 32 Ola3BaHe Ha
HNEePCOHAIM3UPAHUTE  3alIMTHH  XapakTepPUCTHUKH  Ha
IUIATeXKHUS MHCTPYMEHT M 3aJb/DKEHHATA CH 10 T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTIOBOPHOCT, ako KimeHTHT e
JeficTBal ¢ M3MaMHa IIeJ1 WK He € CIasHl 33bJDKCHHUATA CH
3a Ola3BaHe Ha IUIATE)KHHMS HHCTPYMEHT W/WIM HErOBUTE
MNEePCOHATN3UPAHH 3aIIUTHH XapaKTePHCTUKH U HaBPEMEHHO
yYBEIOMSBaHE MOPaJNd YMHUCHI WK rpyba HeOpeskHocT. Ilox
rpy6a HeOpeXHOCT 10 CMHChJIa Ha HACTOsALATa pa3nopenda
ce MMar IpeiBH] CIICJHUTE HEHM34epIaTe]HO U30poeHn
Cllydad Ha Heola3BaHe Ha IUIATE)KHUS MHCTPYMEHT W/WIIN Ha
HETOBHUTE IMEPCOHAIM3NUPAHN 3aIUTHH XapaKTEePHCTHKU OT

CTpaHa Ha Knuenra:

10.15.1. KimueHTsT HE € chmasun H3MCKBaHMATA u
npenopbkuTe Ha baHkara, onucanu B cexuus “CurypHoct”,
nyOJaMKyBaHa B CTpaHMIIaTa 3a OHJAaWH OaHKUpaHE IO
OTHOIIICHNE Ha IUIATEeXKHU ONEPAINH, N3BBPIICHH YPe3 OHIANH
0aHKMpaHe WM TNPENOPBKUTE 32 CUTYPHOCT OIMCAaHH B
IPHIIOKEHUETO 32 MOOWIHO OaHkupaHne. KIMeHThT e IrbkeH
Ia ce HHpOpPMHUpa TIEPUOANTHO 32 M3MEHEHHS U JOITBIHEHHS

B TE€3U NPENOPBKU U Ja I'M CIIa3Ba;

10.15.2. KaueHTBT € JOMyCHal y3HaBaHE U M3MOJI3BAHE OT

TPETO JIMIIEC Ha cpeacrBara My 3a CJICKTPOHHA

uneHTuuKanus, noapobuo ommcanu B 1.7.3.1 — 1.7.3.3. mo



OTHOLIECHHE Ha IUIATEe)KHH OTIEPALIMY, H3BBPIICHH Ype3 OHJIAH
OaHKUpaHe.

10.15.3. (3amuuen, B cuia ot 27.05.2020r.).

10.15.4. Bankata He HOCH OTTOBOPHOCT 3a MPETHPIICHH OT
Knmenra Bpenu, 3ary0u W/Witi IPOIyCHATH TOJI3H, CBBP3aHN
¢ non3BanuTe ot Kimenra Yenyru no uadopmanus 3a cMeTka,
aKko TpemocTaBsHeTOo OT KimeHTa Ha INepcoHanu3MpaHUTE
CpeACTBAa 3a CHTYPHOCT 3a JOCTBII JO CMeTKara IpH
JIOCTaBYMKa Ha IUIATEKHHU YCIyTH, 00CIyKBalll CMETKaTa/uTe
10 OTHOIIECHHUE Ha KOSITO/KOUTO CE IMPEIOCTaBST TE3H yCIyTH,
€ B HapyllIeHHe Ha CKIIOYEHHS TOTroBop/u Mexay KimmeHra u
TO3U JIOCTABYHK.

10.15.5. bankara He Hocu OTroBopHOCT mpen Kimenra B
Cllydail Ha Ha4YMCIABaHE HAa TAaKCH OT JOCTABUHMLMTE Ha
IUIATeKHU ~ YCIYyTH, OOCTYXBalmld  CMETKaTa/uTe, 110
OTHOIIICHHE Ha KOWTO C€ TIPENOCTaBAT YCIYTHTe IO

“HpOPMAIHS 32 CMETKa.

HerouHo HapeJeHM ILIATe:KHH ONEPAUU - HeTOYeH
YHUKAJIeH HAeHTH(HUKATOP (ME:KAYHAPOJAEH HOMep Ha

O6ankoBa cmeTka — IBAN)

10.16 (m3M. Ha XXX, B CHJIa OT XxXX). baHkara He HOCH
OTrOBOPHOCT 3a BB3CTAHOBSBAaHE Ha CyMara MO IIIaTEXHA
omepauusl IpU BaJMJEH, HO HETOYHO IIOCOYEH YHMKaleH
naeHTudukaTop ot crpaHa Ha Kimenra — Hapenuren,
BKITFOUMTENIHO IPH TUIATEXHH omepanud mo T. 5.58 B To3m
cinyuail baHkara mojara pasyMHH YCHIHMA C OIJe[q
BB3CTAHOBABAHE Ha CyMara IO IUTATeXKHATa OIepamus, 3a
koero KIMeHThT IBIDKHM Takca, mocodeHa B Tapudara Ha
Bankara, He3aBUCHMMO OT pe3yidTara OT YCHIUATa 3a
Bb3CTAHOBSIBAHE.

10.16.A. B ciyuail ye BB3CTaHOBSIBaHE Ha cymara He €
BB3MOXHO, baHkaTa, mpu IHMCMEHO MCKaHe OT CTpaHa Ha
Knmenra, My mnpemocraBs IpIaTa HalWdHa HH(OpMAIys,
kosTo KimeHTT na wu3MoN3Ba 3a BH3CTAHOBABaHE Ha

cpezcTBaTa Mo OOMIHs pel.

HeToyHH TEeKCTOBH JaHHHU

10.17. B ciiydauTe, B KOUTO ca MOCOUYEHU HETOUYHH TEKCTOBU

JJAHHW TpU M3OBJIHCHHUEC Ha TMPEBOA, IMNPHUOPUTET HMa
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MOCOYCHHAT YHHKAJIECH WICHTU(GUKATOD

(IBAN, 0THOCHO OaHKOBH CMETKH).

HeTtouHno n T'PEIIHO U3IIBJIHECHHU IVIATEKHU ONePaAlMU

10.18. bankara HOCH OTTOBOPHOCT 3@ HACTBITWIN IOCIEIUIN
MIPY HETOYHO M3ITBJIHCHU Hapexnanus Ha Kimenra.

10.19 (u3m. Ha XXX, B CHJI OT XXX). [Ipy HETOYHO M3MbIHEHHE
oT cTpaHa Ha baHkaTa Ha MPaBWJIHO CHCTABEHO IUIATEKHO
HapexxgaHe ot Kimenra, baHkata Bbh3cTaHOBsIBA Ha
Hapenutens cymaTa 1m0 HETOYHO H3IBJIHEHATa IIaTEXHA
omepanys A0 clenBaimius pabOTeH NeH, ciel KaTo € Omia
n3BecTeHa oT HapenwTens wim e OTKpuia rpemkara, KaTo
WHHUIMUpA KOPUTHpanl MPEeBOJ A0 IOCTaBYMKA Ha IUIATSKHU
YCIYTH Ha MOTyYaTeis.

10.20. B cmyuait ye KimeHTBT € momydaTed Ha HETOYHO
W3ITBJIHEH MPEBOJI BCIESICTBYIE HA TPEIIKa Ha ApYyra IUIaTe)KHa
HMHCTHTYIMs, baHkata MMa IpaBo Ja M3BBPIIM KOPHUTHpAI]
MPEBOJI MO MCKaHEe Ha JOCTaBYMKA HA IJIATS)KHU YCIyTH Ha
IUIaTena J0 eMH Mecell OT JIaTaTa, Ha KOSTO JOCTaBUUKBT Ha
IUIATCKHM YCIYrM Ha Iulatena ¢ Owil WHpOpMHUpaH 3a
rpeukarta. bankara u3BbpIIBa KOPEKIUATa B CPOK OT 5 THU
cliell TIOCTBIIBaHE HA HMCKAaHETO 3a KOPEeKHnWsl OT CTpaHa Ha

J0CTaBYMKa Ha IUIATCKHU YCIIYI'd Ha HApEAUTEIIA.

Hepa3spemenu ot Kiinenra onepauuu

10.21. (u3m. ma 16.03.2020r., B cmma ot 27.05.2020r.)
Knuentst moHacs 3arybure, CBBp3aHH C  BCHYKH
Hepas3pelleHH IUIATeKHH OIepalMd, M[POM3THYalld OT
W3M0JI3BAHETO Ha U3ry0OeH, OTKpagHAT WId HE3aKOHHO
NPUCBOEH IUIATeXKEH MHCTPYMEHT, B pa3Mep He MOBEYe OT
BGN 100 (cto neBa), ocBeH Koraro 3arybara, kpaxxoara Wiu
HE3aKOHHOTO TPHCBOSBAHE HA TUIATSIKHUS HHCTPYMEHT HE ca
Moriu a 6baat ycranoBeHu ot KineHTa npeau miamaneTo 1
KimeHTHT He e aeficTBai C Iesl u3MaMa WM. BpeaaTa e Ouna
NpUYUHEHA OT JeiicTBHe Win 0e3eiiCTBHEe Ha CIy)KHTEN Ha
Bankara. B ciryuaii ue Hepa3pelieHu IaTe)KHH OMepalii, ca
NPUYHUHEHHU OT K.]'ll/IeHTa 4ype3 udMaMa Ujin ¢ HCU3MI'bJIHCHUETO
Ha €JHO WM TOBedYe OT 3aJbJDKCHHsTa CH 3a Olla3BaHEe Ha
MEPCOHANM3UPAHUTE  3Al[MTHA  XapakTepUCTHKH  HA

IJIATe)KHNST UHCTPYMEHT M 3abJDKEHHsATa cu 1o T. 6.3 — T.



6.5.2 ymunuieHo wim nopanu rpyba HedpexxHoct, KilneHTsT
MOHACS BPEAUTE HE3aBUCHMO OT pa3Mepa HM.

10.22. bankata BB3cTaHOBABAa Ha KimMeHTa CTOHHOCTTA Ha
HepaspelleHata omepauudss M Korato ¢ Heo0Xoammo,
BB3CTAaHOBSABA CMeTKaTa Ha KIIMeHTa B ChbCTOSHHETO, B KOETO
ce e HaMupaua mpead HepaspelleHaTa oIlepanusi, ChbIIIacHO
MOCOYEHOTO B HacrosAums Pasznen He3a0aBHO M BBB BCEKH
Cllydaif He IMO-KBbCHO OT Kpasi Ha Clie/Bamys paboTeH JeH,
clel KaTo € yCTaHOBWIIA, WM € Omia yBenoMeHa oT Kimenra
3a HepaspellleHaTa olepalus, ocBeH, koraro baHkara nma
OCHOBATEJIHM CHMHEHHMS 3a U3MaMa U yBEJIOMH CHOTBETHHUTE
KOMIIETCHTHH OPT'aHH 32 TOBA.

10.22.1. bankara ocurypsBa Bb3MOXHOCT KiMeHTHT na
yBenoMsiBa Oe3IIaTHO 32 Hepa3pelleHN TPAHCAKIINH 10 BCSIKO
BpeMe Ha JICHOHOIINETO, BKIFOUUTEITHO B HEPAOOTHHU THH.
10.22.2. B cnyuaii ue Knnentst nokaxe npen bankara, ye e
MOJIOXKHUJ BCHYKUA pa3yMHH YCHIHA JAa S YBEIOMH 3a
HepaspeleHa OT HEro TPaHCaKLHWs, HO BBIPEKH TOBa HE €
YCIIsUI, HAMA JIa Ce CYMTA, Ye TOH HEOCHOBATEIHO Ce € 3a0aBHIL.
10.22.3. Ako cieq MOMEHTa Ha YBEJOMSBAHETO ca
OCBIIECTBEHH HEOTOPM3HPAaHHW TpaHCakuuu, KIMEeHTHT He
MMOHACS] HUKAaKBU UMYIIIECTBCHN BPEH, OCBEH aKO € JIeHCTBal
Yype3 u3Mama.

10.23.1. (u3m. ma 16.03.2020r., B cmma ot 27.05.
2020r.)YcTaHOBSIBAHETO HAa YMHCBHI W Tpyda HEOPEeIKHOCT
OTHOCHO HecIla3BaHe Ha yKa3aHusTa Ha baHkara 3a 3amuTa Ha
IUTaTe)KHUA MHCTPYMEHT MOJKE J1a C€ OCBIIECTBH, HO HE CaMO:
Yype3 Mpoy4YBaHE OT CTpaHa Ha baHkara B paMKkuTe Ha
npon3BoACTBO npe [lomupuTenHaTa KOMHCHS 32 IUIATEKHU
cnopoBe kbM KommcusTa 3a 3amuTa Ha MOTPEOUTENHTE; B
CchIeOHO TIPOM3BOJICTBO; MPH Pa3ClieIBaHEe Ha MOJIHULEHCKATE
OpraHy | 4pe3 JAPYTH HOIXOJIIH CIIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChIIIACHE 32 IPOYYBAHHUATA IO
npeaxonHara T. 10.23.1, kakTo U a 0OKa3Ba IIbJIHO ChAEHCTBUE
3a U3SCHABAHE HA MPOBEPSBAHUTE OOCTOSTEIICTBA.

10.24. B cinyyait Ha HEOCHOBATEJIHO OCIIOPBaHE OT CTPaHa Ha
KnmenTa Ha TpaHCaKIHMH, NEHCTBUTEIHO U3BBPIICHH OT HETO,
I OCIIOpBaHE HAa cymara Ha TaKWBa TpaHCAaKIWW, baHkara
UMa IpaBO JAa TpeKkpaTH oTHoumeHustra ¢ KiwmeHnra, mo
OTHOIIICHWE Ha KOMTO M Ja € H3MOJ3BaH MHPOIYKT, Karo

BKJIFOUHMTEIIHO OOSBU 3a IpeaACPOYHO U3HUCKYEMHU HAKOU WA

BCHUYKHTE CH B3eMaHHs KbM KineHra.
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10.24.1 B ciyuaii, ye mpu NPUKIIOYBaHE

Ha TpoleaypaTa MO YCTaHOBSIBAHE HAa aBTCHTHYHOCTTA Ha
ollepanusTa ce yCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:
* KimeHTHT 3amrama BCHYKH pa3XOId IO OCIIOPBAHETO;
KnneHThT 3amnamia Takca 3a HEOCHOBAaTENHA peKJIaMallus,
corinacHo Tapudara;

+ Ilpm noxa3BaHe HEOCHOBATETHOCT Ha OCIOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce nebutupa oOT
CMETKaTa/KpeANTHHUS JUMHUT Ha Tutynsapa. Ako cpencrtBara
KbM MOMEHTA Ha JIeOUTHpaHe ca HeAOoCTaThuHM, baHkaTa uMa
npaBo na Qopmmpa npar mox Qopmara Ha HepaspenieH
OBBpApPa(dT, OIMXBABAH C JIMXBEH MPOLEHT, CBHIIACHO
Tapudara.

10.24.2. B caydawre, KOTraTo IUIaTe)XHATA oOIepanus e
WHUIMUpAHA 4Ype3 J[OCTaBUMK Ha IUIATe)XHa YCIyra IO
uHnnunpane Ha mamane (PISP), B pamkure Ha HEroBoTO
ydacTHe TOH HOCH JIOKA3aTeJICTBEHATa TEXECT IpH
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA Ha IUIATEeXKHATA ONeparys,
HEWHOTO TOYHO PETHCTPHUPAHE M TOBA, Ue ONEpaIHATa HE €
3acerHara OT TeXHHYecKa MOBpea WIH OT APYT HeIOCTAThK,

CBBpP3aH C IUIaTeKHaTa ycCjiyra, 3a KosaTo TOU OoTroBaps.

XI. MPEKPATSIBAHE U PA3BAJISIHE HA JOI'OBOPU
3A CMETKHU U IVIATEXKHA UHCTPYMEHTHU

IIpexkpaTsaBaHe NOJ3BAHETO HA IUIATEKHHU YCJIYTH

11.1. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) B cy4ait
ye cien yBegomiieHue no pena Ha Pazpen Il ,, KomyHukanus
Mexny Knuenrta m bankara — 3amo3HaBaHe ¢ yCJIOBUSTA.
VBenomueHusi, cpoOIIeHUS, wu3BacueHus KIHMeHTHT He
npueMa HOBHTE ycloBUs Ha baHkara, 3a KOUTO € MpeaBHacH
JIByMECEUYEH CpOK 3a Ipelu3BecTHe, TOH MOXKE J1a 3aKpue
CBOHMTE CMETKH MU I C€ OTKaXe OT M3MOI3BAHETO HA OHNIANH
OaHKMpaHe, KaTo IOCeTH KJIOH Ha baHkara W mpekpatu
CHOTBETHHS JIOTOBOD.

11.2. Ilpu ycnoBue, 4ye HU3SIBIEHUETO 3a IpPEKpaTsBaHE €
U3BBPIICHO B  JBYMECEYHHS CpPOK, OMNEpaluTe II0
IPEeKPaTsIBAHETO Ce M3BBPIIBAT HPH 3aBaPCHUTE YCIOBUSI.
Crnen M3THYAHETO Ha JByMECEYHMS CPOK OIepaluuTe IO
MPEKPaTsSBaHETO CE M3BBPIIBAT, CHIVIACHO BIIE3JIHTE B CHJIA

HOBHU ycCJIOBHs Ha bankara.



IIpexpaTrsiBane Ha JloroBop 3a cMeTKa

11.3. B cnyyail ye B KOHKpeTHHs JloroBop 3a cMeTKa He €
YTOBOpPEH CPOK MM CIICLHAIHO YCJIOBHE 3a IIPEKpaTsIBaHe,
KnueHThT MOXE MO BCAKO Bpeme 0Oe3 mpenu3BecTHE Ja
npekpatn JloroBopa 3a CMeTKa, NpH YCJIOBHE, 4e HsIMa
3aIbIDKeHNsT KbM baHKaTa WM HajloKeH 110 CMEeTKaTa 3amop.
3a nenra KineHTHT HoAaBa HCKaHE 3a 3aKpUBaHE HAa CMETKa
1o obpazern Ha bankata B y100€H 3a HEro KIIOH.

11.4. CMeTrka, KbM KOATO € H3JaJicHAa OaHKOBA IUIATE)KHA
KapTa ce 3aKp¥Ba caMoO B CiIydyal, 4e 110 CMeTKara HsMa
OJIOKMpaHU CpEICTBa 3a ‘‘4akam[u'“, T.C. WU3BBPIICHH WIH
Opaenm miamanus. Cren W3THYaHE CeNEeMIHEBEH CPOK OT
HACTBIIBAHETO Ha OCHOBAHHE 3a 3aKpHUBaHE HA CMETKaTa U
clell yAabp)kaHe Ha BCHUKM IBDKMMH oT KimeHTa Takcw,
KOMHCHOHH H IPYTH Pa3HOCKH, OCTATBKBT IO CMETKaTa ce
M3IUIalla Ha Kaca WM Ce IpeBeXIa M0 Apyra CMeTKa,
nocouena Kimenra.

11.5. (3anmnyuen, B cuna ot 01.11.2019r.)

11.6. bankaTta MoxXe 1a 3aKpUe CMEeTKa, KaKTo cle/Ba:

11.6.1. ¢ nByMece4HO NHCMEHO MPEIU3BECTHE, H3MPATEHO
Ha TocieHus npenocraBeH oT KitmeHrta aapec, KOWTO Moxe
J1a € ¥ eIIEKTPOHEH aJipec;

11.6.2. cnex u3THMYaHe Ha CpOKa, 3a KOWTO € OTKpHUTa
CMeTKaTa, WM HAcThIIBaHE Ha MPEKPAaTHTENHO YCIOBHE,
nocoyeHo B Jlorosopa.

11.6.A. (uoB, mpuer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
ITpu mpekpatsiBaHe Ha JOrOBOp 3a pasIlIallaTeNHa CMeETKa
WM CIECTOBEH BJIOT, C€ NMPEKPaTsIBAT M BCUYKU JICTIO3WTH,

OTKPUTHU KbM Ta3u CMETKa UJIA BJIOT.

I[IpexpaTaBane Ha JloroBop 3a IJIaTeskKHA CMeTKa 3a

OCHOBHH omnepanvu

11.7.1. (w3m. mHa 31.08.2023r., B cmra ot 01.09.2023r.)
Bankata Moxe na TpekpaTd emHoCTpaHHO JloroBopa 3a
[ICOO B cnepHUTE Cy4an:

1. KiueHTHT yMHUIIUIEHO € U3IOI3BAlI [UIATE)KHATA CMETKa 38

HE3aKOHHHU I1EJIH;
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2. B MPOIBIDKCHHE Ha 24
MOCIeIOBATeIHM Mecella [0 IUIaTe)KHAaTa CMETKa He ¢

OCBIICCTBCHA IIATCKHA OICpaIusi;

3. KimeHTBT € mpenocraBui HeBsIpHa HH(opMalys, 3a aa
Ob/ie OTKpUTA CMETKAaTa, 3a Ja He MOJyYH OTKa3 Ha HAKOe OT

ocHoBaHUsTa 110 T. 4.7.B;

4. KimeHTsT Bede He npeOHBaBa 3akoHHO B EBpomeiickus

ChI03;

5. KimeHTsT BHOCHEACTBHE € OTKpWJI B OaHKa Jpyra
IUTaTeXKHa CMETKa KOSITO My JaBa BB3MOXKHOCT Ja IOJI3Ba
n3bpoenute B wi. 118, ain. 1 ot 3akoHa 3a IIATEKHATE YCIYTH

M IJIATCKHUTE CUCTEMM YCIIYTH,

6. (mm. ma 31.08.2023r., B cuma ot 01.09.2023r.) mpu
HapyllaBaHe OT cTpaHa Ha KimeHra Ha ycioBusTa mO

JIOTOBOpA 32 OTKPUBAHETO .

11.7.2. bankara Moxe 1a npekparu Jloropopa B cirydauTte 1o
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mmcMeHO 2-MeceyHO
Mpeau3BeCcTHe, a B ciydanTe 1o T.1 u T. 3 — 6e3 mpeau3BecTue,
KaTo yBEJIOMH IOTPeOHUTENS 32 IPHYMHUTE U OCHOBAHUATA 32

IpeKparsaBaHe.

IpexpaTtsaBane Ha [loroBop 3a oHyIaiiH 6aHKUpaHe

11.8. JloroBopbT 3a OHIAiH OaHKUpaHE c€ CKJIIOYBa 3a

HEONPEACICHO BpEME.

11.9. B [loroBopa 3a oHNaifH OGaHKHpaHE € TOCOYEH CPOK 3a
NpeKpaTsBaHe C MPEIU3BECTHE OT CTpaHa Ha KimeHTa win
bankarta. JloroBopbT 3a OHJAHH OaHKHpaHE IMpEKpaTsBa U
OCTBITBT N0 Tpoduia TMpe3 NPHIOKEeHHEeTo 3a MOOHITHO

OaHKUpaHe.

11.10. B ciyuait Ha mo1aZiecHO Npeau3BeCcTHE 3a NPeKpaTsIBaHe
Ha JloroBopa, bankara u3nbiHsABa HapeneHute oT Kimenra
IpeH MOoTydJaBaHe Ha YBEJOMIICHHUETO OIEPAIlHH.

11.11. IIpu npekparsiBane Ha goroBopa KiMeHTHT € JurbxkeH
Jla BBpPHE BCUUKH MOJyYeHH OT baHkaTa ycTpolcTBa 110 MOBOJ
M3I0/I3BAHETO HA IJIATE)XKHUS HHCTPYMEHT.

11.12. (3anmuen, B cuita ot 27.05.2020r.)

11.13. (3anuuen, B cuiaa ot 27.05.2020r.).

11.14. (3anuueH, B cuita ot 27.05.2020r.)



HperaTﬂBaHe Ha JOroBOpHHM OTHOLICHHUS 10 IOBOJ

TJIATEKHH YCJIYTH

11.15. (u3m. ma 11.11.2019r., B cuna ot 11.01.2020r.) Bankara
UMa MpaBoO Ja MPEKPaTH JOTOBOPHUTE 3a €IHA WM BCHYKH
cMeTkn Ha KIiMeHT u ma mpekpaTu ApyruTe IOTOBOPH 3a
IUIATeKHH YCIYTW MpPU HEU3INbIHEHHE Ha 3aIbJDKEHHUS,
nocoyeHn B HacrosmuTe OOIM yCIOBHS, KOHKPETHHS
HoroBop ¢ Knuenta, unu 3aapoxenns Ha Kienrta, mocoueHu
B JEHCTBAIIOTO 3aKOHOMAATENCTBO, KOTAaTO TE3H 3abIKEHHS
KacasiT OTHOIIeHHUsTa Mex 1y bankara n Kimmenta. Konkpernu
OCHOBaHUS (HO HE CaM0) MOTaT 1a Obaar:

11.15.1. mpemocraBsiHeTO OT cTpana Ha KireHTa Ha HEBEpHU,
HETOYHHU WM HEI'BJIHU JaHHH npen baHkara, He3aBHCHMO 3a
KaKBO MpaBOOTHoUIeHHE Mexny bankata u Knmenra crasa
BBIIPOC;

11.15.2. B otHomeHusATa cu ¢ bankara KimeHTsT He cnasBa
noOpust TOH (IBPKU ce Tpy0o0, aporaHTHO, IETHU JOOPOTO UMe
Ha baHkaTa 1 T.H.);

11.15.3. penyranusara Ha KiueHta B — myOJIMYHOTO
IIPOCTPAHCTBO € CIIOpHa WK criopes bankaTta nmMa JocTaThuHO
JlaHHH, ye Kinentst HapylIaBa JIefcTBalIOTOo
3aKOHO/IATEJICTBO.

11.16. (u3m. Ha 11.11.2019r, B cuma ot 11.01.2020r.) Ilpu
mpekparsBaHe mo pena Ha wi. 11.15 bankara wHpOpMEpa
Kinenra, ¢ K0oeTo My J1aBa pa3yMeH CPOK 3a pa3NnopexaaHe ¢
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPBIIaHEe Ha yCTPOICTRa,
cobctBeHoCT Ha bankara u T.H.

11.17.(3anmuen, B cuia ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cuia ot 08.07.2020r., u3Mm. Ha
09.08.2023r., B cuna ot 09.10.2023r.) Bankara uma mpaBo aa
3akpue cMmeTka Ha KimeHT, KOoWTO B mpoab/DkeHne Ha 12
MOCNIeIOBaTeIHM ~ Mecella He  3alUlalia  TakcaTa  3a
00cCITy>KBaHETO 1.

11.19. Ilpu npexpatsiBaHe Ha JIOTOBOP 33 CMETKa/TUIAaTEXeH
MHCTPYMEHT, KOHWTO € OWin B cuia moBede OT 6 Mecela,
Kmnentsr HE JBDKA TakCH WIH HEYCTOHKH 3a
HPEKPaTsIBAHETO, OCBEH aKO MPEKPaTsIBaHETO HE Ce IBJDKH Ha
HEU3IIbIHEHHE Ha 3aJb/DkeHne Ha KineHra.

11.20. (uoB, mpuer wa 11.11.2019r, B cuma ot 11.01.2020r.).

IIpn mnpekpaTsiBaHe Ha JOTOBOP 3a pas3MUaliaTeNnHa MM
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CIIECTOBHA CMETKa OT cTpaHa Ha BaHkara

Ha ocHoBaHme Wwi.11.6.1., wn.11.6.2. u un. un.11.15, bankara
HAYHUCIISIBA TaKCa 3a ChXpPaHCHHE Ha TIAPHYHH CPEJICTBA BHPXY
HAJMYHOCTHTE IO IMPEKpPaTeHaTa CMETKa/CMETKH, C KOUTO
KineHThT HE ce € pa3mopeAms cjel HacThIIBaHE Ha
MpEeKpaTsABaHETO, B pasMmep, nmocodeH B Tapudara 3a takcure

1 KOMUCHOHHHUTEC 3a (1)PI3PI‘{CCKI/I Jimna

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3mep u 00XBaT Ha rapaHIUATA

12.1. CbBKynHAaTa HAIMYHOCT 110 BCUYKU OTKPUTHU BIOTOBE HA
umero Ha KimeHTa, He3aBUCHMO OT BaylyTaTa, B KOSTO ca
OTKpHTH, ca TrapaHTUpaHu B pasmep 1o 196 000 (cto
JIeBETECEeT U IIECT XML JIeBa.

12.2. To-ronsaM pa3mep Ha rapaHIUsaTa MOXe Ja ObJIe ypeaeH
CBIVIACHO 3aKOHA 3a TapaHTHpaHe Ha BIOTOBETE B OaHKUTE. B
Ta3M BPB3Ka CICIHHUTE BIOTOBE Ca TapaHTHPaHHU B pa3Mep JI0
250 000 5B. 3a CpOK TpU Mecela OT MOMEHTa, B KOITO cymara
€ KpeIuTHpaHa [0 CMETKA Ha BIIOYKHUTEIS, I OT MOMEHTA, B
KOMTO BIOXHTEIAT € MPUAOOHI MPaBOTO Aa Ce pa3mopexna
ChC CyMaTa Ha BJIOTa:

1. mBioroBe Ha (U3UYCCKH JIUIIA, Bb3HUKHAIN B PE3yJTaT Ha
CHIEJKH C HEABIKAMHU MMOTH 32 KHJTHITHA

HYXIH;

2. BioroBe Ha (U3HYECKH IUIA, KOWTO BBH3HUKBAT B
pe3yaTaT Ha M3IUTATeHH CYMH IO TIOBOJ Ha CKIIIOYBAHE WU
mpekpaTsBaHe Ha Opak, MpeKpaTsIBaHEC Ha TPYIOBO WU
CITy>ke0HO TIPAaBOOTHOIIICHUE, HHBAJUIHOCT FITH

CMBPT;

3. BiOrOBE, KOWTO BB3HHKBAaT B  pe3yiraT Ha
3aCTPaxOBaTeIHA WM OCUTYPUTENHHU IUIAIIaHUs WIH Ha
M3IUIAIIaHEeTO Ha O0e3IIeTeHHe 3a BPEAU OT MPECTHIUICHUS
WK OT OTMEHEHa TPHUCH/A.

12.3. Biorosere 1o T. 12.2. He y4acTBaT B MU3UMCIIIBAHETO HA
o0mus pa3Mep Ha 3aJBIDKEHHETO Ha baHkarta KbM eIuH
BJIOXKHTEN ChIaacHo T. 12.1.

12.4. B ciyuaid, ue otkpuruTe 0T Kinenta Biorose ca noseue
OT eauH, 3a Ja ObAe OompeAeneH OoOMmMsIT pa3Mep Ha
3aIbJDKEHHETO Ha baHKaTa, BCHYKH BJIOTOBE, BKIFOYHTEITHO

HAQYUCJICHUTE BBPXY TAX JIMXBH, CE€ CyMHUpaT. Brorosere B



YyyXIeCTpaHHa BajyTa C€ M3IUIallaT B JIEBOBaTa UM
PaBHOCTOMHOCT, U34MCIIeHa O LeHTpaaHus Kypc Ha BHB kbm
nataTa Ha u3gaBaHe Ha akT mo wi.20, aml or 3akoH 3a

rapantupane Ha Biorosere B 6ankute (3['Bb).

12.5. [Ipu Biior B moJI3a Ha TPETO JIUIIE, IIPaBO J1a HOIY4H
rapaHiys 1O BJIOTAa MMa JIMIETO, B YMATO MOJ3a € OTKPHUT
BJIOTsT (OcHEHIMEPHT), OCBEH ako J[OroBOPBT MpeABIKAA
IpyToO.

12.6. bankata npemocraBs Ha Kimenra ocHOBHa
uH(opMaIMs OTHOCHO TapaHTHpPaHE Ha BIOTOBETE MY,
pasMepa Ha TapaHLUsTa M IPUIOXKHMMAara CHUCTEMa 3a
rapaHTypaHe Ha BJIOTOBETE, I0OCPECTBOM IPEIOCTaBSIHETO Ha
Wndopmarionen OroieTHH 32  BIOKHUTENHTE, KOWHTO €
HepaszaenHa dact oT JloroBopa 3a cMmeTka. B OronmetnHa ce
ChIbpKa HHpOpPMAIHs aKTyaJHa KbM JaTaTa Ha HOAIICBaHe
Ha JloroBopa, KaTo MpH 3aKOHOJATEIHU IPOMEHH,
napaMeTpuTe My MoraTr jJa ObaaT mpomeHeHH. bankarta ce
3agpiDKaBa Ja IOJIbpXKa akTyaqHa WH(poOpMamus 3a
rapaHTHPAHETO Ha BIOTOBETe Ha HH(OPMAIMOHHHUTE TaOeH B
KJIOHOBAaTa CU MpeXa, KAKTO U Ha caiiTa Ha baHkara, OT KbIETO

KnueHThT nprieMa nepuoiuyHo J1a ce HHpOopMHpa.

Biiorose, HeMOKPUTH OT rapaHIMUATA

12.7. He ce u3ruiamar rapaHTUpaHUTE pa3MepH Ha BIIOTOBETE

B bankara Ha:

1. npyru GaHKH, KOTaToO ca HAaNpPaBEHH OT TAXHO MME W 3a

TsIXHa CMCTKa,

2. (WHAHCOBM WHCTHTYIMH TO wWI. 3 oT 3akoHa 3a

KPEAUTHUTE HHCTUTYUH,

3. 3aCTpaxoBare/ii M Ipe3acTpaxoBarcjii 10 Y. 8 or

Konekca 3a 3aCTPaxoOBaHETO,

4. TECHCHOHHOOCHUTYPUTEIHU JApyxkecTBa u (HOHIOBE 3a

3aIBIDKUTEITHO U JOOPOBOIHO MEHCHOHHO OCUTYPSIBAHE;
5. WHBECTHLMOHHH MOCPEIHUIIY;

6. KOJEKTHBHH HWHBECTUILITUOHHU CXEMHU, HallMOHaJTHU
WHBCCTHIIMOHHHA (1)0H)1013e, AITEPHATUBHU HWHBCCTUIIUMOHHU

(1)0HZ[0B€ 1 JpPY’KECTBA CHC CIICIMaIHA MHBECTUIIMOHHA 1I€JI;

7. OWODKETHH OPTaHU3aLUK 10 § 1, T. 5 OT JOIBIHUATETHHTE

pasnopenodu Ha 3akoHa 3a MyOIMYHUTE (QUHAHCH;
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8. ®onma 3a  KOMIEHCHpaHe  Ha
uHBecTuTOpuTe, POHAA 3a TrapaHTHPaHE Ha BIOTOBETE B
6ankure u ['apannmonans Gong mo wi. 287 or Koxekca 3a
3aCTPaxOBaHETO.
12.8. He ce mnpenmocraBs rapaHuusi IO BIOTOBE,
BBb3HUKHAIN WJIH CBBP3aHH CbC CHCIKH WIM JCHCTBH,
Mpe/ICTaBIIBAIIN U3MHpaHe Ha ITapy 10 CMUCHJIA HA WI. 2 OT
3aKkoHa 3a MEpKHMTE Cpelly H3IUPAHETO Ha Mapu MU
(uHaHCHpaHEe Ha TEpOPU3BM MO CMHCHIA Ha 3aKoHa 3a
MEpKHTe cpenly (puHaHCHpaHeTO Ha TepOpU3Ma, yCTAHOBEHU
C BIISI3JIa B CHJIA IPUCH]A.

12.9. He ce u3mnamar Biorose, YMHTO TUTYILSIP He € Ou
UACHTH(UIMPAH CHITACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEILy
M3IHMPaHETO Ha Iapy KbM JaTaTa Ha W3/aBaHe Ha aKT MO 4.

20, an. 1 or 3I'Bb.

CucTeMa 3a rapaHTHpaHe Ha BJIOrOBeTe W NPOLeAypa Ha

H3ILIALAHe

12.10. B cmyu4ail Ha OoTHeMaHe JMIIEH3 3a M3BBLpIIBaHE Ha
GankoBa aeiHOCT, POHIBT H3MIAIIA 3aTBIDKEHHATa HA
bankara kpM Knmenta [0 rapaHTHpaHUTE pasMepu.
M3mnamanero ce W3BBPIIBA Ype3 €IHA WK MOBeue OaHKH,
OIpEJICNICHU B CIUCHK OT YIpaBUTeNHUs cbBeT Ha DoHfa.
12.11. B cpok He TMO-KbCHO OT JABa PaOOTHH IHU TPEIU
3aMo4BaHe M3IUIANIAHETO Ha CyMH OT (JOHAA yNPaBUTEIHHUAT
cbBeT Ha (OHAA € JTBKEH J]a ONOBECTH B Hai-MalKo JBa
LEHTPAJIHU ©XEJHEBHMKAa U Ha CBOSITa MHTEPHET CTpaHHLA
JIeHs1, OT KOMTO BIOXKUTENUTe Ha barnkara Morar ga momyvasar
wianfanus ot GoHaa, kakTo W GaHkata WM GaHKUTE, 4pe3
KOMTO 1Ie Ce U3BBPIIBAT TE3U IIIAIIAHUSL.

12.12. ®ougbT ocurypsiBa JOCTBI Ha BIIOXKHTENUTE Ha
bankata 10 mojnmexamuTe HA W3IDIANIAHE CYMH 110
rapaHTUPaHUTE BJIOTOBE HE MO-KbCHO OT 7 pabOTHU AHU OT
Jararta Ha u3gaBaHe Ha akT mo wi.20, ain. 1 ot 3I'Bb.

12.13. Tlpn Hanuume Ha W3KIIOYUTENHH OOCTOSATENCTBA
YCTaHOBEHH B 3aKOHAa 3a TapaHTHpaHe Ha BIIOTOBETE B
0GaHKHTE TO3U CPOK MOXKeE J1a Ob/ie yIBIDKEeH, KOraTo:

12.13.1. BIOXWUTENAT HSAMA W3KIIOUUTEIHO MPaBO BBPXY
CYMHTE IO CMeTKara, IpaBo Ja MOJy4Hd IUiamaHe ot GpoHma
MMa JIUIETO, B YHATO MOJ3a € HAIPaBeH BIOTBT, OCBEH aKo

JIOTOBOPBT NPEABMKIA APYTO U MPH yCIOBUE, Y€ TOBA JIUIIE €



UICHTU(QUIMPAHO WIM MOXe 1a ObAe HICHTHQULIUPAHO
Mpeu JaTata Ha u3AaBaHe Ha akT 1o 4i. 20, an.1 ot 3IBB, HO
C He IToBeUe OT TPH Mecelia OT JlaTaTa Ha H3J[aBaHe My,
12.13.2. He e YCTaHOBEHO AalM [NAJCHO JIUIE MMa 3aKOHHO
IIPaBO Jla MOTyYH TapaHTHPaHUs pa3Mep Ha BIIOTA MM KOTaTo
BJIOTBT € MPEJMET Ha NPaBeH CIOP; B TE3M CIIydau BIOTBT ce
M3IUTAIIA B CPOK 70 7 pabOTHHU JHH OT AaTaTa Ha yBEeIOMsBaHE
Ha (oHIa 3a paspelaBaHe Ha CIIOpa WM YCTAaHOBsSIBaHE Ha
3aKOHHOTO IIPaBo;

12.13.3. BIIOTBT € 00EKT Ha OTPaHUIUTEITHH MEPKH,
HaJlO)KeHH OT  TIPABUTEJICTBOTO MM  MEXKIyHApOJHU
OpTaHM3AINY; B TE3H CIIydau BIOTBT

ce M3IUIalia B CPOK A0 7 pabOTHM MAHM OT JaTara Ha
yBenoMmsiBaHe Ha (oHIA 3a HpeKpaTsBaHEe IEHCTBHETO Ha
OTPaHUYUTETHUTE MEPKH;

12.13.4. cymara, kosTO cieqBa a ObJie U3IUIATeHA, € YacT OT
BPEMEHHO BHCOKO CaJIJI0 IT0 CMETKAaTa ChITIACHO yCIOBUATA Ha
1. 12.2., HO ¢ HE IOBEYE OT TPH MEceIa OT JaTaTa Ha H3/1aBaHe
Ha akt 1o wi. 20, ain.1 ot 3I'Bb;

12.13.5. ¢hoHOBT M3IIIAIA TapaHTHPAHUTE BIOTOBE HA KIOH
Ha Obarapcka 6aHKa B Ipyra IbprKaBa WICHKA, HO C He ToBeYe
oT 20 paGOTHH IHU OT JaTaTa Ha W3/aBaHEe Ha akT 1mo 4wi. 20,
an.1 or 3I'Bb..

12.14. 3a na noxy4u rapanTupanus pazmep, KimmeHTsT cnensa
Ila oTHZE B OaHKaTa, OIpe/eneHa Ja H3BBPIIHN H3ILIANAHETO,
KaTo TMpPEACTaBH BAJIMICH JOKYMEHT 3a CaMOJIMYHOCT H
MOATINIIE AEKIapalys, yI0CTOBEPSBAIla, Y€ He € ChIPYT MIIN
POIHWHA 1O TpaBa WM ChbpeOpEHA JIMHMS 10 BTOpA CTENeH
BKJIIOYHTEITHO HA JINIIA, TIONA/IAIH B HIKOS OT KaTETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT MIIM KOHTPOJIA
Ha OaHKara.

12.15. ®oHABT 3a rapaHTHpaHE HA BIOTOBETE HE IBJIKH JINXBU
10 TAPAaHTHPAHUTE CYMH.

12.16. Jlune, xoeTo HpeTeHAnpa, Y€ € BIOXKUTEN, HO My €
0TKa3aHO W3IUIAIAHEe Ha CYMH IO BJIOTa B pasmepa o 1. 12.1.
uT. 12.2. u B cpokoBete 1o T. 12.12. unu 1. 12.13., unmm koeto
HE € CBIVIaCHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXKe Ja
MIpeSIBH INCMEHHTE CH BB3PAKCHNUS B CPOK JI0 TPH Mecera OT
HavyaJIHUA ICH Ha U3IJIaAllaHE Ha FrapaHTUPAaHUTE BJIOTOBE MPEL
KBECTOpa, BpPEMEHHHMS WM U3BbHPEAHUSA  YIPABUTEI,

JIMKBUATOpa, BpEMEHHNSA CUHAUK WM CHMHAUKA Ha OaHkara.

KBecTopbT, BpeMEHHMAT WIH W3BBHPEIHUAT YIpaBHUTEI,
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JIMKBU/ATOPBT, BPEMEHHHUAT CHHIWUK HIIH

CHHAUKBT C€ NMPOH3HACA MO BB3PaKCHUSTA B 7-IHEBEH CPOK
OT MoJydYaBaHEeTO WM. B ciydaii 4e BB3pakeHHETO He Obae
yBaX€HO, JIMIIETO MOXKE Ja MpesBU MpaBaTa CU IO pela Ha

I'TIK.

XIII. INYHU JAHHHA

13.1. bankara o6paboTBa JIMYHWUTE JaHHH HA KIUEHTHTE HA
OCHOBaHHE U B CBOTBETCTBHE ChC 3aKOHA 3a 3allMTa Ha
mgaute ganau (33J11) u Permament (EC) 2016/679 nHa
EBponeiickus napiameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3aluTaTta Ha (HM3WYECKHTE JIMNA BBB BPB3Ka C
00paboTBaHETO HA JIMYHHM JaHHH W OTHOCHO CBOOOJHOTO
IBIDKCHWE Ha TakKWBa JAHHU W 3a OTMsHA Ha JlMpekTHBa
95/46/EO (OO0 periaaMeHT OTHOCHO 3aIllMTaTa Ha JaHHHTE).
C moammucBaHETO HAa JOTOBOP 3a OTKPHBaHE HA CMETKa,
W3JaBaHe Ha KapTa, IIOJ3BaHE Ha YCIyTH 3a OHJAMH
OaHKMpaHe WM Jpyra IUIATE)KHA YCIyra, BKIFOYHTEIHO
yciayrute Ha KOHTAaKkTHHS LIEHTBP 3a KIMEHTH, KineHThT
JeKJIapupa, 4e ce € 3amo3Hal ¢ JokymeHTa MHdopmarus Ha
Obb A/l 3a oOpaboTBaHe Ha JMYHH [JaHHW, HAJIWYCH Ha
UHTEpHET caiita Ha bankara www.ubb.bg u B OaHKOBHTE
CaJIOHM, M 4UYpe3 TIIOCOYCHUS HOKYMEHT € IIOJIydu
“HpOpMAITHS:

13.1.1. 3a OBb AJ] xaTo afAMUHUCTPATOP HA JIMYHU JIaHHU U
Kak Jla ce CBBPXKE C JTBXHOCTHOTO JIMIE IIO 3allfTa Ha
JIUYHUTE TaHHU Ha baHkarta;

13.1.2. xaKkBH ca mmpaBaTa My BBB Bpb3Ka C 00pabOTBaHETO U
3alIMTaTa Ha JINYHUTE MY JaHHH M KaK J1a TH YIPaKHH, B T.4.
nH(OPMAIH OTHOCHO NPABOTO My Ja MONy4YH HH(GOPMANusI
3a BUJA HA JaHHHUTE, OTHACAIIN C€ 10 HEro, 00paboTBaHU OT
bankaTa 1 3a TeXHUS U3TOYHHMK, B CIIy4aii, 4ye He ca chbOpaHu
OT KJIMEHTA; IPaBOTO My Ja MOHMCKa OT baHkara nma 3amm4nm,
KOPHTHpPA WM OTPaHHYH 00pabOTBaHETO HA HETOBH JHYHHU
AaHHW, O0O0pabOoTBaHETO HAa KOUTO € HETOYHO WM
HE3aKOHOCHOOPa3HO; MPABOTO HA IMPEHOCHMOCT HA JMYHHUTE
My JaHHH; TIPaBOTO My Jia BB3pasu cpenry oOpaboTBaHe Ha
JIMYHUTE MY JaHHH, KOTaTO TO CE€ U3BBPIIBA HA OCHOBAHUE
3aKOHEH HWHTepec Ha baHkara;, HpaBoTO My Ja OTTEINIH
MpPEeOCTaBeHOTO OT HEro chrjacue 3a oOpaboTBaHe Ha

JIMYHUTE MY JaHHU 32 ONpPEJeeHN IIeJH, KaKTO U 3a IPaBOTO



My Ha xanba npen KomucusaTa 3a 3amura JUYHUTE JaHHU B
Ka4ecTBOTO W Ha HAI30pEH OpraH Ho cMmuchia Ha OOmus
perJIaMeHT 3a 3alliTa Ha JaHHUTE;

13.1.3. 3a HeoOX0aMMOCTTa OT 00pabOTBaHE HA JIMYHUTE MY
AaHHU ¥ eBEHTYaJHUTE IIOCIEICTBHS, B CIydail de He

MPEIOCTaBU TE3U JaHHU;

13.1.4. 3a ocHoBaHHWATa 3a 00pabOTBaHE Ha JIMYHATE MY
JTaHHHW, BKJ. nHpopmanus, ye bankata Hsima ma oOpaboTBa
JMYHUTE My JaHHU 32 H3TOTBSHE Ha KIMEHTCKH NMPOQWI U 32
Ipe/UlaraHe Ha IEePCOHATN3UPAHU TNPOIYKTH M YCIyTH MO

JVUPEKTEH HAYUH 0e3 HEeroBOTO HU3PUYHO CBIIJIACHUE,

13.1.5. 3a nenure, 3a xkouto baHkara 00paboTBa HeroBuTe
JMYHHM JaHHH, TOJYYCHH IpU YCIOBMATA Ha KOHKPETHUS
JloroBop, BKIIOYHTENIHO 3aCJHO C JPYrM HETOBH JIMYHU
JIaHHH, KOUTO bBaHKaTa 3aKOHOCHOOpa3HO € MoJy4msia OT
TPETH JIHLA, B T.4. APYTH aIMUHUCTPATOPH HA JIMYHH JaHHH,
KakTo ¥ 3a IpaBoTo Ha baHkata na oOpa®oTBa JTMYHUTE MYy
JTaHHH U CIIe]] TIPEKpaTsIBaHe Ha IPEJOCTaBSIHETO Ha IUIaTe)KHN
YCIIyrH, KOrarto TOBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMAaTHBHO YCTaHOBEHO 3agblDKeHWe Ha baHkara wim
3aIUTa Ha HeHHY 3aKOHHU HHTEPECH U B IPYTH JJOMYCTUMH OT

3aKOHa CITy4aH.

13.1.6. 3a momy4arenuTe, Ha KOUTO JHYHUTE MYy JTaHHU MOTaT
Ja OpJIaT MpeAoCcTaBsIHN OT baHKaTa B MO3BOJICHUTE OT 3aKOHA
cily4an — JAPYTM aIMHHHCTPATOpPH Ha JIMYHHM JaHHHU WIN
oOpaboTBamy JMYHA JaHHHW, JAEHCTBAIM OT HMETO Ha
Bankara, B T.4., HO HE CaMO: ABP>KABHU ¥ OOIIMHCKH OPTaHH
W MHCTUTYLUH, 3aCTPaxOBaTeIHM ¥ 3JPaBHOOCUTYPHTEITHU
Jpy)KeCTBa, KPEOUTHH perucTpu u  Owopa, JHIa,
CIEIMANN3UPaHu B aHAIN3 U OLIEHKA Ha PUCKa, ChOMpaHe Ha
B3€MaHHMsS WIM B IpPEIOTBpATsABaHE M YCTAHOBSIBAHE Ha
HETIPaBOMEPHU JesHHs, BKIIOYHTEIHO INPECTBIUICHUS; 32
€BEHTYaJIHO MPEIOCTaBsIHE OT CTpaHa Ha bankara Ha nuYHUTE
My JJaHHH B TPETH JbpKaBH MPH ClIa3BaHe HA HOPMAaTHBHUTE
W3UCKBAHMs, BKIIOYHMTEIIHO H3BBPIIBAHE HA IpPE3rpaHUYeH
IIPEHOC TI0 ENeKTPOHEH WHT Ha HEOOXOOWMHTE 32
OCBIIECTBABAHE Ha MEXAYHApPOAHU TpaHCAKIUU NJaHHU, KaTO
JTAaHHHTE Ce MPEJOCTABSIT Ha OTIEPATOPH Ha IIATEIKHN CHCTEMH
W JOpyrn JHWIa, CIeNHaTm3upaHun B o0paboTBaHe Ha
TPAHCAKINH C IUIATeXKHU HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a CbXpaHEHHE Ha IMYHUTE MY JIaHHU OT

bankara.
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3anuceane Ha pa3roBopu ¢ Kiuenr

13.2. C nactosmute OO0y ycinoBust KIMeHTHT 1aBa chriiacue
pa3roBOpH, KOUTO Ce MPOBEXKIAT MEXAy Hero n KoHTakTHHs
LEHTBP 32 KIUCHTH, APYTH CITyKUTEIU Ha baHkara, KakTo H ¢
TPETH JHIA, KOUTO OT WMeTo Ha baHkaTa mpoBexIaT
pa3roBopH C KIMSHTH BBB BPb3Ka C IUIATEKHHUTE YCIyTH, Aa
Opoar 3amucBaHd OT baHkata ¢ men mogoOpsiBaHe Ha
00CITy’)KBaHETO W HM3BBHPIIBAHE Ha MPOBEpPKA MPH KalOW OT
CTpaHa Ha KIMeHTH. baHkaTa mpeaocTaBs Te3W 3allkCU CaMo
nuyHO Ha KiMeHTa o HeroBo MCKaHe MM Ha KOMITETEHTHUTE

ABPKaBHU OpraHu, CbrijlaCHO IMPEABUICHUS B 3aKOHA PEA.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIIOPOBE C KJIMEHTH

OO0 MOJI0KEeHHS

14.1. Beekn KnmeHT MOXe na mojaje kanba BbB BPb3Ka C
MOJI3BAaHETO HA IUIATEXHM YCIYT'H IO Hail-y[oOeH HauWH 3a
Hero: BbB Bcekd KiIoH Ha OBb; mpes caiita Ha bankara; Ha
JHenoBonctBoro B Llentpanara na Obb; npe3 Llentspa 3a
o0ciry)KBaHE Ha KIIMEHTH 110 TeneoHa.

14.2. YKanbara Mosxe J1a ce mojae Ha cTaHmapTeH GopMyJsp
Ha bankata, kato KJMEHTBT 3aBIKUTENHO MOCOYBa: Hail
Manko nBe wuMeHa, EI'H, ToueHn anpec, TemedoH 3a
BPB3Ka/EIEKTPOHEH aJipec, HaYMH 3a I0JIy4aBaHe Ha OTTOBOP
W TIOAIINC, KaKTO ¥ BXOJSII HOMEp OT MoJajeHa kanba mpen
MBP BcrnencTBue Ha HEMPaBOMEPHO U3BBPILEHH JIEHCTBUS OT
TPETH JIULA.

14.3. B cememaHeBeH cpok baHkata oTroBaps mo HauWHa,
nocoveH ot Knuenra, niam ocsenomsiBa Knuenra 3a cpoka, B
KOMTO 111 Io/Ty4u OTTOBOp, KOMTO HE MOJKe J1a Ha/iBUIlaBa 35
paboOTHU THH OT MMONy4aBaHe Ha kanbaTa, B ClIydanuTe, KOrato
¢ Hau1e (aKkTHdecKka WM MpaBHA CI0KHOCT, KaTO HalpuMep
- cpOupaHe Ha MHPOpPMALHS OT IUIATSKHU MHCTUTYLUH WIIH
JIPYTH TPETH JINIA, 3aII0YHATI0 HaKa3aTeITHO MPOU3BOJICTBO IO
pasTIeKIaHNA CITydai U JIp.

14.4. B cnyuaii ye KimeHTHT He mpHeMa pEIIeHHETO Ha

BaHKaTa, TOW MOXKe Jla OTHECE Cmopa mnpen HOMHpHTeJIHaTa

KOMHUCHS 3a IUIAaTCKHU CIIOPOBE KbM Komucusira 3a 3aluTa Ha



HOTPEOUTENIUTE WIM Mpe] KOMIETEHTHHS OBJIrapCKH ChA.
14.5. B cayuait ye Knmentr e moman curHan B MBP,
BKJIIOYHTEIHO € IPEJOCTaBHJI ChIVIACHE 3a Pa3KpHBaHE Ha
(bakTH 1 00CTOATENICTBA, KOUTO ChCTaBIsABAT OaHKOBA TaifHa,
bankara mpuema, 4e MOXe Oa pasKpuBa HE00XoIMMaTa
nHpopmarms /pectt. 6aHKOBa TaifHa/ ipexn opranute Ha MBP
BbB BpB3KAa C HAQUISKHOTO pasKpHUBaHE Ha W3BBPIICHU

HENPaBOMEPHU JACUCTBUS.

HOPEXOJHU U 3AK/IIOYUTEJHU PA3ZIIOPEABU

§1. IIpu paznuuue MeXIy periaMeHTUPAHOTO B HACTOSLINTE
OO0mm ycnosust 1 JloroBopa 3a KOHKpETHa IITaTeXHa YCIIyTa,
IIPeIUMCTBO UMAT Kiiay3ute Ha JloroBopa.

§2. 3a Heypenenure B Te3n OOIIM YCIOBUSA W KOHKPETHHUTE
JIOTOBOPH ~ BBIIPOCH  C€ TNpwWiaraT pasnopeaduTe Ha
JIEWCTBAIOTO 3aKOHOATENICTBO B PenyOnnka briarapust.

§3. CnopoBere, Bb3HUKHAIIN BBB Bpb3Ka ¢ HacTosmuTe O0mm
YCIIOBHS, C€ PelIaBaT 110 B3aMMHO CBITIACHE MEXIY CTPaHUTE
o pena nocoveH B Paznen ,,[longaBane Ha xanbu u ypexiane
Ha CIIOPOBE C KIIUEHTH .

§3A (moB, mpuer Ha 26.04.2021r., B cwra 0110.05.2021r.)
Bankara mpuema u IpenocTaBs IUIATEKHN NMPOXYKTH W/WIN
yCIIyTH, Moco4yeHu B Hactosimure Ooum ycinosus, Ha Kimmentu
¢ ob0uyailHO MecTompeOWBaBaHe (HACTOSI ajapec) Ha
Teputopusrta Ha PenyOiuka bearapus. bankara me npuema u
MIPEOCTaBs IUIATeKHU NPOAYKTH W/UIM YCIYTH, HIOCOUCHHU B
Hacrosimure OOmm  ycnosus, Ha KimeHTH ¢ paznmyHO
obnyaiiHo MecTonpeOrBaBaHe, IpH ycaoBHe 4ye Te3u Kimentu
W3PUYHO 3asBAT npen baHkara jkenaHuWeTo cu Aa IMOJN3BAT
IUTATeKHUTE TPOMYKTH  W/WIN

YCIyTH, TIOCOYEHH B

Hacrosimure OOmM  yCioBHSA, W3KIMIOYUTENHO IO CBOS
coOcTBEHa WHHWIMATHBA. baHkaTa mpueMa W 1€ CYWTa
MOJMKCBAHETO HA JOTOBOpA 3a CHOTBETHHS MPOIYKT WIN
yCIyra 3a U3pHYHO TOTBBPIKAEHHE OT cTpaHa Ha KireHra 3a
HAJTMYUETO Ha 00MUaitHO MecTonpeOrBaBaHe (HACTOSII aapec)
Ha TepuTopusTa Ha Pery0nuka Brirapust /Wi chbOTBETHO —
3a HOBM KimmenT ¢ 00WuaifHO MectonpeOHBaBaHe HW3BBH
benrapus - 4ye nposiBIBAT MHTEPEC U 3asBABAT MOJI3BAHETO HA
MPOJYKTa W/WIIN yCIyTaTa 1o COOCTBEHa HHUIINATHBA.

§4. B cnywait ye KiumeHThT He mnpueMa pelIeHHEeTO Ha

bankara, Toif Moxxe na oTHece cropa npen [lomupurennara
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KOMHCHS 32 IUIATeKHH CHOPOBE KbM

Komucusita 3a 3ammra Ha DOTpeOUTENUTE WIM Ipen

KOMIIETEHTHHUS OBITapcKu ChI.
§5. Hepaznenna gact ot Hactosimure OO yCIOBUS ca:

1. MUudopmanus OTHOCHO ypexkIaHe Ha B3aHMOOTHONICHUSTA
Mexay OBb A/l u HaciaeqHWIM Ha TOYMHAIH KIMEHTH -

nocThiHY Ha e-axpec Ha OBB www.ubb.bg

2.YcaoBus 3a YCBOABAaHE M IIOracsBaHE Ha JIMMUTHU 110

KPEIUTHU KapTH - IOCTHITHH Ha e-aapec Ha OBb www.ubb.bg.

3. (1oB, mpuer Ha 21.10.2019r., B cuma ot 01.11.2019r.) O61M

yCIOBHS 3a OHJNAMH TPUCBEAWHSIBAHE KbM TPYNOBU

3acTpaxoBarenHy moiuiy upe3 OBb Mooaiin.

4. (noB, mpuet Ha 25.01.2021r., B cmia ot 25.01.2021r.) O61m
YCIIOBHS 32 I10JI3BaHE Ha yCIIyraTa 3aiiaijaHe Ha EnexkTponHa

BuHeTKa (e-BuHerka) upe3 OBb Mobaiin.

5. (HoB, mpueT Ha 31.05.2022r, B cuna ot 01.08.2022r.) O6ma
nHpopmarms 3a kimenture Ha Obenunena brirapcka banka

AJl oTHOCHO eM0apro pecTPUKLUUK U CAHKIIHH.

6. (HoB, mpueT Ha 28.02.2023r, B cia ot 28.02.2023r.) O6mu
ycrmoBuss 3a gocten  go mmardopmara OwmnmaitH  Obb

IlencuonHo ocurypsiBane upes npuwioxeHrnero Obb Mobaiin.

§5A (moB, mpuer Ha 25.01.2021r., B cuia ot 28.01.2021r.).
JonenauTtenHa nHGOpMAIMs 3a IpeocTaBsIHUTEe OT bankara
IUIATE)XHHU YCIyTH € HaludHa M B JOKyMEHTHTe: PeuHMK c
TepMHUHHTE - HalnoHaneH CIMCchK Ha Hai-TIpeICTaBUTEITHUTE
yCIyTH, CBBP3aHH C IUIAaTeXHAa CMeTKa; JIOKyMeHT ¢
nHdopMalys 3a TaKCUTEe IO CTaHAApTHa pasIuiallaTelHa
cmerka/ cMmeTka  AktuBHOCT/  cMmetka  [IpuBuierns;
HNudopmanmonna Oporrypa OTHOCHO IUIaTeXHA CMETKa 3a
OCHOBHH omepanuu Ha ,,O0eauHeHa Obirapcka OaHka™
AJl; VYxka3aHue 3a NpeXBbpJSHE Ha IUIATEXHA CMETKa Ha
¢usnuecko smne; WapopmammonHna Opomrypa 3a Bammre
npaBa MY W3BBPIIBaHE Ha Iutamianusg B EBpoma. Cemute ca
HalMYHU Ha e-aapec Ha OBb www.ubb.bg u npu noucksane

Ha XapTUECH HOCUTEI B KIIOHOBATa MpEKa Ha bankara.

§6. Mznon3Banute B Te3u OOIMHM yCIOBUS HOHITUSA MO TIOBOX

IUIaTCKHU YCIIYyTU HMat CMHCBHBJIA, IIOCOYCH B
I[OH'I).HHI/ITCHHI/ITe pa3r[0pe1161/1 Ha 3aKoHA 3a IUIATEKHUTE

YCIyTH U IUIATE)KHUTE CUCTEMU.

§7. Hacrosimure O6mwm ycmopusi ca B cuma ot 09.07.2018r.

M, CHUTAHO OT Ta3u JaTra, OTMCHAT:
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1. OOmuTe ycrnoBus 3a MPEeIOCTaBSIHE HA IUIATEKHU YCIYTH

Ha ¢usuueckn una Ha ,,Cumbank“ EAJl u ycrnoBusaTa 1o

paMKOBHSA JOTOBOP 3a IUIATEXKHU YCIIYT'H Ha (1)PI3PI‘1€CKI/I Jiina

/motpedutenu mo cmuckia Ha 3ITYIIC) ua ,,Cubank™ EAJI;

2. OOwuTe yCIOBUsI 3a M3aBaHe U 00CTy)KBaHe Ha OAHKOBH
IUTATe)KHU KapTu Ha (usndecku nuna Ha ,,Cubank™ EAJL; 3.
OOmuTe YCIOBHS, MPWIOKUMH IO JOTOBOPH 3a JCMO3MWT,

CKITIOYCHHU ChC ,,Cubank* EAJI.

§8. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopenoure Ha Hactosmure OOMM YCIOBHS OTMEHST
OO6muTe ycoBus 3a noisBaHe Ha yciryrata Cubank OHunaiiH,
KaTO BCEKH IIOJI3BaTell Ha Ta3M yciyra e ObJe yBEJOMEH 3a
IPUIOKUMOCTTa UM IIPU OCBILECTBABAaHE Ha BXOJ B

cucreMara.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosmure OOMmU YCIOBHSA OTMEHST
OO0mmuTe ycioBus 3a U3BHpPIIBaHE HA KOMYHAJIHU IDIAIaHUS

Ha ,,Cubank™ EAJI.

§9A. (uoB, mpuer Ha 09.08.2023r., B cuna ot 09.10.2023r.) 1.
[Ipu ciazBaHe Ha MOCOYEHOTO B HacTosAmMsA naparpad 9A u He
mo-pano ot 09.10.2023r., Hactosimure OOIIH YCIOBUS OTMEHST
paszen IX ,KBC Online Bulgaria” or O0mmure ycnoBus 3a
IUTaTeKHA CMETKH M yciyrd, ne6utHu kaptd i KBC Online
Bulgaria 3a ¢wusmueckn nmma. OTMsHaTa BiIn3a B CHJA IO
OTHOIIICHHE Ha motpeburennre — ¢u3ndeckn ymna Ha KBC
Online Bulgaria — TuTynsipu Ha CMETKM M YI'BIHOMOIIEHH OT
TAX JIMIA, KOUTO MOTydJaT N3PUIHO yBEAOMIICHHE 3a TOBA MPU
ocChIllecTBsIBaHe Ha BxoJ B ciuctemara Ha KBC Online Bulgaria
/ B mpunoxennero KBC Mobile Bulgaria. I[Torpeburen mo
MIPEIXOTHOTO M3pEUEHNE UMa BE3MOXHOCT JIa TTOJy9H JOCTBI
0 (GYHKIIMOHATHOCTUTEC HA OHJIAWH W MOOWIHO OaHKHpaHe
(OBb Owmnaitn u OBb Mo6aiin), omucann B pasgen VII ot
Hacrosute OO YCIIOBHS, KaTO Ch3Aae M3BECTHH CaMO Ha
HETO TOTPEOUTENICKO MME W Tapojia 3a JOCTBII W BBHBEIE
€IHOKpaTeH KoJ, u3mpaTeH karo SMS croOmeHne Ha
aKTyaJHUs HOMEp Ha MOOWJIEH TeledOH, IOCOYeH OT HEero B
nckanero 3a momBaHe Ha KBC Online Bulgaria , wm
NPOMEHEH OT HEero BIIOCIEACTBHE IOCPEACTBOM H3PHYHO
MUCMEHO 3asiBieHue a0 bankara. Cnen w3nbiHEHHE Ha
JIEWCTBUSTA, TOCOYEHH B MPEIXOJHOTO H3PEUEHHE, TOCTHIIBT
1o OBb OwumaiiH ce OCBIIECTBSABA 110 HAYMHA, IIOCOYCH B
1.7.3.1. - 1.7.3.3. o1 HacTosmuTe OOIIHU YCIOBHS, CHOTBETHO /10
OBb Mo06aiin mo HauwMHA, IOCOYEH B T. 7.14 OT HACTOSIIHTE
OOmu ycmoBus, NpH NPHIOKAMOCT Ha M CIa3BaHEe Ha
OCTaHaJIMTEe pas3nopeadn Ha Hactosmmre OOmM YyCIOBHSA,
BKJIFOUHUTENTHO, HO He camo pazaen VII u pazaen X ot chiure.

2. Tlorpeburemure mO mnpeaxoaHata T.1 Ha HACTOSIIUSL
naparpad 9A, KOUTO UMAT CKITFOYEH JOTOBOP 32 KPEIUT U/HIIH
kpeautHa kapta ¢ “Keit bu Cm Bank Bearapmsa EAJl (c
MPeIXOTHO HauMeHOBaHWE ,PaiidaiizenOank /Beiarapus/*
EAJT), 3ana3Batr nocten mpe3 KBC Online Bulgaria /KBC
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Mobile Bulgaria 1o ycnyrute, mocoueHu B

1. 201.1. 1 202.1. or O6uIMTE YCIOBHUS 32 IUIATEKHU CMETKU U
ycayru, neontan kapti 1 KBC Online Bulgaria 3a ¢usuyeckn
JMIa, KakKTo | A0 YCIyruTe, mocodeHu B paszaen Il or Obmmre
ycnoBusi Ha bankara 3a momsBane Ha ycmyrata “Emben meid”
(“Apple Pay”) u B paznen Il or O6mure ycioBus 3a moji3BaHe
Ha MobOwmer noptdeiin DigiPay.

3. Ipu wm3nomBanero Ha OBB Ownmaitn u OBb Mobaiin
chriacHo HacrosmuTe OOIM yClIoBus, moTpeduTenuTe o T. 1
Ha Hacrosmus maparpad 9A, 3ama3BaT mpaBaTa CH IO
oTHoIeHne Ha cMetkute goctbiHu npe3 KBC Online Bulgaria
/KBC Mobile Bulgaria xpM parata, mocoueHa B T.1 Ha
HacTosus maparpad 9A, Taka KakTO ca OIpeneleHH B
nozxageHoTo MckaHe 3a MoN3BaHE/MCKAHE 3a PETHCTPALMA 3a
ycayrute Ha KBC Online Bulgaria 3a ¢usuuecku nuna.
Tlorpeburenure, pasnonaramy ¢ TaCHBHY IIpaBa MO CMETKHUTE
N0 TNpPEAXOJHOTO H3PEYECHHWE, MOraT Ja U3BBpIIBAT B
JONBJIHCHHE ¥ TPEBOJM MEXIy COOCTBEHH CMETKH,
BKJIIOUMTEIHO 3a LEIMTe Ha 3axXpaHBaHe Ha COOCTBEHa
KpeIWTHA KapTa, J]a U3BBPIIBAT OMTOBY ILIAIAHUS HA CMETKH,
CBIVIACHO Ch3IaJeHUTe aDOHAMEHTH 1O pefa Ha paszzen 1X.4.
ot OOmuTe ycnoBuUs 3a IJIATEKHU CMETKH U YCIIyTH, TEOUTHU
kapt 1 KBC Online Bulgaria 3a ¢pu3uueckn numa KbM narara,
nmocodeHa B T.1 Ha HacToAmwms maparpad 9A.

§9b. (uoB, mpuer na 09.08.2023r., B cuna or 09.10.2023r.) 1.
[Ipu cna3BaHe Ha MOCOYEHOTO B HacTosmms maparpad 95 u
cuntano ot 09.10.2023r., Hactosmmre OO yCIOBUSL
orMeHsaT OOImUTE YCIOBUS 3a IUIATEKHU CMETKH M YCIyTH,
neoutan kaptu 1 KBC Online Bulgaria 3a ¢usnueckn nmna.
OrmsiHaTta BiM3a B CHJIA IO OTHOIICHHE Ha KIMEHTH —
(du3nyUecKy JMIA, CKIIOYWIM 10 Jlatara MO IMPEIXOAHOTO
W3pEUeHHE JOTOBOPH 32 IUIATE)KHH CMETKH M JIETO3HUTH C
bankata, B KOWTO € YroBOopeHa IpPWIOXKHMOCT Ha OOmmuTe
YCIIOBHSI 32 IIATEXKHHU CMETKH M YCIIyTH, 1e0uTHN Kapti 1 KBC
Online Bulgaria 3a ¢pu3n4ecku nuia, CbOTBETHO MO OTHOILICHUE
Ha TE3M JIOTOBOPH 32 IUIATE)KHNU CMETKH U JICTIO3UTH.

2. [lpaBunoTo Ha npenxoaHara 1.1 Ha HacTosmus naparpad 9b
HE Cce TpuJjiara 1o OTHOILICHUE Ha:

a) KJIMEHTH, KOMTO NPH CKIIOYBaHE Ha JOTOBOP 3a
IUIaTe)XKHAa CMETKa WJIM JIETIO3MT ca OWIM Ha BB3pPacT MEXIY
YETHPUHAJIECET U OCEMHA/IECET TO/IMHY;

0) KJIMEHTH, yIpaKHsBaIIKA CBOOOIHA MPOdeCHs;

B) KJIMEHTH, NPHUTEKABAIIM JSJIOBE B HOPUIHYECKU
JHIa — MUKPO(UPMH, KOUTO IOPUIUYECKH JINIA UMAT CKITI0YEH
JIOTOBOP 3a IUIaTeXHa CMETKa WM AeNo3UT ¢ baHkara, B KOHTO
€ YrOBOpEeHa MPHIOKUMOCT Ha OOIIHUTE YCIOBHS 32 IUIATEKHH
cMeTkH ¥ yciyrH, nebutHu kaptu 1 KBC Online Bulgaria 3a
IOpUINYECKN JIUILIA;

I) JIOrOBOPH 3a IUIATE)KHH CMETKH M JICTIO3UTH,
OTKPUTH Ha HMETO Ha HAKONKO JHUa, (CHTUTYIAPH),
€THOBPEMEHHO, (CBBMECTHHU CMETKH/joint accounts)

) CMETKH, OOCIy)XBalld KPEOUTHH JHMUTH IIO
PaMKOBH JOTOBOPH 32 KPESAUTEH JUMHUT MO KpeJUTHA KapTa 3a
(huznvecKu uma.

§10. He mo-pano ot nBa Meceua, cuutano ot 09.05.2018r.

ycayrute Ha KoHTakTHUS eHTHp 3a KIIMEHTH 1o pazaen IX ot

HactosmuTe OOIIM yCIOBUSA 1€ ce MpeylaraT MoeTanHo Ha



BCHYKH  TON3BAaTeIM HA IUIATEXHHU YCIYTH, CKIIOYMIN
JIOTOBOpH chC ,,Cubank™ EAJ]

§11. He nmo-pano ot aBa mecena, cuura€o ot 09.05.2018r.
VYcnyrara ,,Curypuu miamanus B Mareprer™ no pazgen VIII
oT HactosiuTe OO YCIIOBHS IIIe ce Ipeasara MoeTamnHo Ha
BCHYKHM KJIHMEHTH - KapTOAbp)KaTelM Ha OaHKOBH KapTH,
W37aBaHu oT ,,O0ennHeHa Obarapcka 6anka“ AJl.

§12. banmkata momecTBa Ha VIHTepHeT-CTpaHUIaTa CH
www.ubb.bg, kakTo 1 B GAaHKOBUTE CaJOHM MH(pOpPMALUS 3a
JaTUTE Ha BIM3aHE B CHJIa HA H3MEHEHHUSTA 3a MOJI3BaTEINTe
Ha IJIaTeXHHU yciyrd, nmocoueHu B §8, §9, §10 m §l11 ot
MIPEXOJHUTE U 3aKIIOYUTENHU PaA3Nopef0U Ha HAaCTOSIIHUTE
OO0 yciaoBusl.

§13. IIpIHOMOIIHHTE, CHCTaBEHH Npel OaHKOB CITy>KUTET
/BpTpeminu  mpiaHOMomHW 10 18.04.2019r. me Obnar
npueMann oT baHkata 3a H3BBpIIBaHE Ha JEHCTBHATA,
MOCOYEeHH B TAX 10 31.12.2019r.

§14. Jlo 01.09.2019 r. wusnpamanero Ha SMS u Email
YBEIOMJICHHUS 3a JBIDKCHHS IO CMETKAa M TPaH3aKIHUH C
0aHKOBH KapTH IIle Ce OCBUIECTBSBAT 110 JOCETAIlIHUs pel, a
ot 01.09.2019r. yBenmomuieHHs 3a IOBIDKEHHS IO CMETKa U
TpaH3aKLIUH ¢ 0AHKOBH KapTH IIIE C€ H3IIPaIIaT €ANHCTBEHO MO
pena, mpeaBuacH B wi.7.17 u win.7.18.

§15. (woB, mpuer Ha 27.10.2023r., B cuma or 28.10.2023r.)
Cumurano ot 28.10.2023r. Hacrosmmre OOmM ycnoBus
ormensaT O6um ycnoBus Ha OBb AJ] 3a momsBaHe Ha
nepconanen gurnranes acucrent (KEWT)

Hacrosimure O6mu ycenosus ca B cwta ot 01.03.2010r., kato
otMeHAT OOLIMTE YCJIOBUS 32 CMETKH Ha (DU3UUYECKH JINIIA,
OO6mumTe ycnoBus 3a OHJIaH OaHkupaHe U OOLIUTE YCIOBUSA
3a nebutHn U kpeautHu kapth Ha OBb AJl. Hacrosmure
06w ycioBus ca gombiaaeHn Ha 15.11.2011r., kaTo Biu3aT B
CHJIa OT JlaTaTa Ha 0J00PEHHMETO UM U Ce MPHIaraT 3a BCUYKU
cxirouernu noroeopu ¢ OBb A/l 3a maTexHHU yCITyTH.
Hacrosimure O6umm ycnoBus ca pomsiHend Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM M ce
mpwiarat 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
TUTATEXHH YCIYTH.

Hacrosmure O0mu ycinoBus ca fonbiHeHd Ha 28.04.2014r.,
KaTo BIM3aT B CWJIa OT JaraTta Ha OJOOPEHHETO MM U ce

mpwiaraT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a

IUIaTEXXHU YCIYTH.
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Hacrosmmmure  O6mm  ycnmoBust  ca

nonbiHenn Ha 23.07.2014r., kaTo BIM3aT B CHJIa OT JaTaTa Ha
OIOOpPEHNETO0 WM W Ce TpuiaraT 3a BCHYKH CKIIFOUYCHH
noroBopu ¢ OBb A/l 3a miaTexHu yCIIyTH.

Hacrosimure O0mm ycnoBus ca nombiHeHn Ha 21.11.2014r.,
KaTo HM3MEHeHMsATa Bim3aT B cwia oT 27.01.2015r. u ce
ImpuiaraT 3a BCHUUKU cKitodeHu porosopu ¢ OBb AJl 3a
TUIATC)KHH YCITyTH.

Hacrosimure O0mm ycnoBus ca nombiHern Ha 02.02.2015r.,
KaTo HM3MeHeHusATa Bim3aT B cwia oT 02.04.2015r. u ce
mpuIaraT 3a BCHYKM CkiodeHH porosopu ¢ OBb AJl 3a
TUIATC)KHH YCITyTH.

Hacrosimure OO0 ycnoBus ca nombiHenn Ha 02.11.2015r.,
KaTO M3MEHEHMsITa BIM3aT B CHJIA OT Jarata Ha 0JOOpEeHHEeTO
UM U ce TIpUJIaraT 3a BCHUKH CKiroueHn gorosopu ¢ OBb AJ]
3a IJIaTe)KHN YCIIYTH.

Hacrosmure O6um ycnosus ca gombiaaern Ha 19.09.2016r.,
KaTO M3MEHEHMsITa BIM3aT B CHJIA OT Jarata Ha 0JOOpEeHHeTo
UM U ce TIpUJIaraT 3a BCHYKH CKiroueHd gorosopu ¢ OBb AJ]
3a IJIATEXHU YCIIYTH.

Hacrosmure O6mmu ycnosus ca gonbiaaeHn Ha 23.10.2017 r.,
KaTo u3MeHeHusATa Biu3ar B cuiaa oT 01.01.2018 r. u ce
mpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
IUIATe)KHU YCITyTH.

Hacrosmre O6mmu ycnoBus ca gonbiHeHn Ha 18.12.2017 r.,
KaTo u3MeHeHusATa Biu3ar B cuiaa or 01.01.2018 r. u ce
mpujlaraT 3a BCHYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosimure OOy ycaoBus ca H3MEHEH!
u pomeiaHerr Ha 30.04.2018 r., kaTo U3MEHEHHUSTA BIU3aT B
cuita ot 09.07.2018r. u ce mpuiaraT 3a BCUYKH CKIIOYSHU
nmoroopu ¢ OBb A/l 3a miarexxHu ycayru.  Hactosmute
OO0um ycnoBus ca u3MeHeHH u gombyiHeHd Ha 03.09.2018 r.,
KaTo u3MeHeHusATa Biu3ar B cuiaa oT 05.09.2018 r. u ce
mpuiIarat 3a BCHYKW ckimodeHu gorosopu ¢ OBB AJl 3a
IaTexxHu yeryru. Hacrosimure OO0y ycoBus ca H3MEHEH!
u nombiHeHu Ha 14.01.2019 r., kaTo M3MEHEHUATA BIM3aT B
cuia ot 01.02. 2019 r. u ce mpunaraT 3a BCUYKH CKIIIOYEHU
norosopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosmute
OO01m ycioBus ca u3MeHeHH U fonbiaHend Ha 04.02.2019 r.,
KaTo M3MeHeHusiTa Biu3ar B cwia ot 18.04.2019 r. u ce
npuiaraT 3a BCHYKH ckimodeHn norosopu ¢ OBB AJl 3a

matexxHu ycayru. Hacrosimmre OOIy ycnoBus ca H3MEHEHH



u gombadern Ha 05.03.2019 r., kaTo U3MEHEHHTA BIM3aT B
cuna ot 12.05.2019 r. u ce mpuiarat 3a BCUYKU CKIIIOUCHU
norosopu ¢ ObBb AJl 3a mmatexnu yciayru. Hacrosmmure
OO01mu ycnoBusi ca u3MeHeHd u fombiaHeHn Ha 13.05.2019 r.
kaTo u3MeHeHusita Bam3aT B cuma or 01.07.2019 r. u ce
IpuiaraT 3a BCUYKU CKIo4eHu gorosopu ¢ Obb AJl 3a
IuaTexxHu ycrryru. Hacrosmure O0mu ycnoBus ca I3MEHEHH
u pombianend Ha 01.07.2019 r. kaTo M3MeHEHHUATa BIH3AT B
cmna ot 22.07.2019 r. u ce mpuiarar 3a BCHYKH CKJIIOUCHU
norosopu ¢ ObBb AJl 3a mnarexkHu ycimyru. Hacrosmmure
O01mu ycnoBusi ca u3mMeHenu u gombianern Ha 08.07.2019 r.
KaTto u3MeHeHuWsTa Bim3ar B cmwia oT 14.09.2019 r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu aorosopu ¢ OBb AJl 3a
wIaTexxHu yeryru. Hacrosmure OOy ycnoBus ca m3MEHEH!
u gomeiadend Ha 30.09.2019r. um 21.10.2019r., xarto
n3MeHeHusTa Bnu3ar B cuia ot 01.11.2019 r. u ce mpuarar
3a BCHYKH cKiIroueHH aoroBopu ¢ OBb AJl 3a mmarexxHu
yenyru. Hacrosimure OOmm  ycnoBus ca H3MEHEHH U
nombiiHeHW Ha 11.11.2019r. xaTo U3MEHEHMATA BIIM3aT B CUJIa
ot 18.11.2019r.crotBetHO OT 11.01.2020T. M ce mpuiarar 3a
BCHUKH cKItoueHH goroBopu ¢ OBb A/l 3a mnatexHu yciyrH.
Hacrosimure O6nm ycioBusi ca M3MEHEHH M JOITBJIHEHU Ha
03.02.2020r. karo u3meHenusra Biu3ar B cuna ot 01.04.2020
T. ¥ ce IpUJIaraT 3a BCHUKHU cKIroueHn norosopu ¢ Obb A/l 3a
iaTexxHu ycryru. Hacrosimure OOy ycinoBus ca u3MeHEHH
u nombiHeHN Ha 16.03.2020T. kKaro W3MEHEHWsTa BIU3aT B
cuna ot 27.05.2020r. u ce mpuiarar 3a BCHYKH CKIIOYCHH
norosopu ¢ ObBb AJl 3a mmatexHu yciayru. Hacrosmmure
OO0 ycaoBus ca U3MEHEHH W aombiaHeHu Ha 06.07.2020r.,
Kato u3MeHeHWsATa Bimm3aT B cmima ot 08.09.2020r. ¢
H3KJIIOYEHNE Ha u3MeHeHusTa B T. 11.18, kouro Biau3ar B cuia
or 08.07.2020r.,, u ce mnpwiarat 3a BCHYKH CKIIIOYEHH
norosopu ¢ OBb AJl 3a mmatexxnm yciayru. Hacrosmmre
OO0 ycaoBus ca M3MeHeHH u aombiaHeHn Ha 03.08.2020r..
KaTo Hu3MeHeHusATa Biau3aT B cuia or 04.08.2020r. u ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
wiaTexHu ycryrd. Hacrosiure O6uy yciaoBus ca UI3MEHEHU
n pomeiHeHn Ha 25.01.2021r.. KaTo M3MEHEHHUATA BINW3aT B
cuma ot 25.01.2021r., cvorBetHO oT 28.01.2021T. MW ce
mpwiaratT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
wiaTexHu ycryrd. Hacrosiure O6uy ycioBus ca UI3MEHEHU

U ponbiHeHH Ha 29.03.2021r. xaTo M3MEHEHHUATA BIM3aT B
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cuna ot 30.03.2021r. u ce mpuiarar 3a

BCHUKH cKitoueHH gorosopu ¢ Obb A/l 3a mnatexHu yCIyrH.
Hacrostmure O6mm ycitoBusl ca M3MEHEHH M JIOITBJIHEHU Ha
26.04.2021r. kaTo W3MEHEHHsATa BIW3aT B CHIA OT
10.05.2021r. u ce mpuiaraT 3a BCHYKH CKJTIOYEHH JIOTOBOPH C
OBb AJ] 3a mnatexuu ycryru. Hacrosmure O6mu ycinoBus
ca u3MeHeHH U gonbianenn Ha 05.07.202 1. kaTo H3MEHEHUSITa
Bim3ar B cuna ot 22.11.2021r. U ce mpuiaraT 3a BCHYKH
cxmoueHn Joroeopu ¢ OBb AJl 3a muarexxHu yCIyru.
Hacrostmure O6mm ycitoBusl ca M3MEHEHH M JIOITBJIHEHU Ha
01.02.2022r. xaro Wu3MEHEHHATa BIW3aT B CHIA OT
16.02.2022r. u ce npuiaraT 3a BCUYKU CKIIIOYEHH JJOTOBOPH C
Obb A/l 3a nmnarexuu ycnyru. Hacrosmure OOmu ycnoBus
ca u3MeHeHd 1 JombaHeHn Ha 22.02.2022r. kaTo n3MeHeHusITa
BIM3aT B cuia oT 22.02.2022r. u ce mpuiaaraT 3a BCHUKU
cxmoueHu Joroeopu ¢ OBb AJl 3a mnarexHu yCIyru.
Hacrosimure O0um ycnoBus ca U3MEHEHH W JONBIHEHH Ha
12.04.2022r. xaro W3MCHEHHWSITa BIU3aT B CHIA OT
12.06.2022r. u ce npuiarar 3a BCHYKH CKJIFOYEHH JIOTOBOPHU C
Obb A/l 3a mnarexuu ycnyru. Hacrosmure OOmu ycnoBus
ca U3MEHeHM U JombiaHeHH Ha 25.05.2022r.. kato
n3MeHeHusATa Biau3ar B cwia ot 20.06.2022r.. u ce npusarat
3a BCHYKHM cKirodeHdn noroBopu ¢ OBb AJl 3a mnarexxHu
yenyru. Hacrosimmure OOmuM  ycnoBus ca H3MEHEHH U
nombiHeHd Ha 31.05.2022r.. kaTo N3MEHEHHUATA BIU3aT B CUja
or 01.08.2022r.. m ce mpwiararT 3a BCHYKH CKIIIOYEHHU
nmoroBopu ¢ OBb A/l 3a mumarexnm yciayru. Hacrosmure
OOum ycnoBusi ca U3MEHEeHH u nombiHeHd Ha 20.09.2022r.
KaTo u3MeHeHusTa Biu3ar B cuwiaa oT 01.10.2022 r. u ce
mpuIaraT 3a BCHYKK ckimodeHu gorosopu ¢ OBB AJl 3a
iatexxHu ycryru. Hacrosimure OOy ycaoBus ca i3MEHEHN
u ponbiHeHn Ha 24.01.2023r. kaTo M3MEHEHHUATA BJIM3AT B
cuna ot 06.04.2023r. u ce mpuiarar 3a BCHYKH CKIIOYCHH
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosmure
OO ycoBusi ca U3MCHEHH | TOMbJIHeHH Ha 28.02.2023r.,
KaTo HM3MEHeHWsATa Bim3aT B cmwia oT 28.02.2023r. u ce
npujaraT 3a BCUYKM CcKIroueHu noroBopu ¢ OBb AJl 3a
matexxHu ycayru. Hactosimmre OOy ycioBus ca H3MEHEHH
u pormeiaHeHn Ha (07.03.2023r., kaTo M3MEHEHHSTA BIIM3aT B
cuita ot 07.05.2023r. u ce mpuiarar 3a BCHYKH CKJIIOYEHH
noropopu ¢ OBb AJl 3a mmarexxnu ycmyru. Hacrosmute

OO0um ycroBus ca U3MEHEHH | JTObJIHeHH Ha 29.05.2023r.,



KaTo u3MeHeHusta Bmu3ar B cuima ot 01.06.2023r. u ce
Mpwiarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IuaTexxHu ycrryru. Hacrosmure O0mu ycnoBus ca m3MEHEHH
u gombiHeHd Ha 31.08.2023r., kaTo U3MEHEHUATA BIU3aT B
cuna ot 01.09.2023r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ ObBb AJl 3a mmatexnu ycayru. Hacrosmmure
OO0mwm ycnoBust ca u3MeHeHn U nonbiaHeHn Ha 09.08.2023r.
KaTo HM3MeHeHusATa BiIm3aT B cwiaa oT 09.10.2023r. u ce
IpuiaraT 3a BCHUUYKU CKIodeHu gorosopu ¢ OBb AJl 3a
IUTATeXKHU YCIYTH W 10 OTHOIICHHE Ha IOTOBOPHTE H
IUTaTe)KHUTE HHCTPYMEHTH, mocoueHn B §9A u §9b or
[Mpexonaute M 3aKIOYMUTENTHUTE pasnopendu. Hacrosmure
OOmM ycloBus ca M3MEHEHU W JombiHeHn Ha 27.10.2023.
KaTo M3MeHeHus1Ta Biu3ar B cuia ot 28.10.2023 u ce npunarat
3a BCHUKU cKIroueHH porosopu ¢ OBb A/l 3a miarexxHu
yenyru.  Hacrosimure OOmmM  ycnoBus ca HW3MCHCHH U
nmombiaHend Ha 07.12.2023. kaTo n3MEHEHHUsITA BIM3aT B CUJIA
ot 08.12.2023 u ce mpuiaraT 3a BCHYKH CKIIFOYSHH TOTOBOPU
¢ OBb A/ 3a muiatexuu ycnyrd. HactosmuTe OO ycnoBus
ca m3MeHeHu u gombaHenn Ha 08.12.2023. xato u3meHeHusITa
Bim3ar B cuina ot 08.02.2024 u ce mpumarat 3a BCHYKA

cxiroueHu fporosopu ¢ Obb A/l 3a maTexHHU yciyru.
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