OBLLM YCNOBUA 3A NNATEXHU CMETKU U YCNYTU, BEBUTHU KAPTU U
KBC ONLINE BULGARIA 3A ®U3UYECKU IULIA

I. NIPEAMET

1. Hactoawmte O6WM ycnoBuA  ypexaaT OTHOLWEHWUATA  MEXAy
OBEOMHEHA Bb/TAPCKA BAHKA ALl (HapuuyaHa no-HaTtaTbk OBB wawn
BaHkaTa) M KnaueHTa (HapuyaH no-HaTaTbK KnaueHT wam  Tutynsp),
npuTexKasall, KayectBoTo MoTpebuTten, OTHOCHO NpefocTaBaHMTE OT BaHKaTa
nnaTexHW ycnyru, usgasaHeto Ha AebUTHWM KapTu u nonssaHeto Ha KBC
Online Bulgaria:

1.1. oTKpuBaHe, 0OCNyXBaHe M 3aKpMBaHe HA NNATEXHU CMETKM,
BK/IIOYUTE/IHO Ha NNaTeXHa CMeTKa 38 OCHOBHM onepauuu;

1.2. BHacAHe Ha nNapM B HA/JMYHOCT MO MNNATEXKHA CMETKa, KaKkTo W
CBbP3aHUTE C TOBa OnepaLuu no obCNy:KBaHe Ha NAATEXHa CMeTKa;

1.3. TerneHe Ha napM B HANMYHOCT OT MNaTeXHa CMETKa, KaKTo U
CBbP3aHUTE C TOBa onepauuu no obeny:KBaHe Ha NaaTeXHa CMeTKa;

1.4. wu3NbAHEHME Ha NAATeXHW OonepaLMm, BKAIOYMTENHO NPexBbpaaHe Ha
cpeAcTBa OT U NO NAaTeXHa cMeTKa Ha KaneHTa, KoeTo npegnonara:

1.4.1. uv3NbNHeHVWE Ha NAATEXHW HapexAaHuA 3a AUPeKTHU [ebutn,
BK/IOYUTE/THO eAHOKPATHU ANPEKTHU AebuTn;

1.4.2. uv3NbAHEHWE Ha NAATEeXHW HapexAaHuA 33 KPeguTHU npesBoaw,
BK/IIOYUTE/IHO HapeXAaHnA 3a NepuoanyHu Npesoam;

1.4.3. wu3nbAHeHWe Ha naaTexHuTe onepauuun no 7. 1.4.1 n 1.4.2, korato
cpeAcTBaTa Cca 4acT OT OTMyCHAT Ha KnaneHTa KpeauT;

1.4.4. nnatexHu onepauun, MNpU KOUTO Cbrnacneto Ha KnueHta 3a
M3Nb/HEHWE Ha NJaTeXHata onepauua e JafleHo  MocpeacTsom
TENIEKOMYHUKALMOHHO, UMPPOBO MAU  MHPOPMALMOHHO YCTPOWMCTBO WU
nnawaHeTo e M3BbPLUIEHO KbM Onepatopa Ha TeNEeKOMYHMKaUMOHHA WAn
MHOOPMALMOHHA CUCTEMA UM MPEKA, KOMTO AeiCTBa CaMo KaTo NocpeaHuK
mexay KnvenTta n baHkara;

1.5. pocTbn [0 CMETKM WM CMeTKM, OBCNY:KBalM MNaTeXHU KapTu, upes
eNeKTPOHHO BaHKMpaHe;

1.6. uM3paBaHe, M3nNon3BaHe U O6CAy)KBaHe Ha GE3KOHTaKTHU AeBUTHU
KapTy;

1.7. nopaBaHe Ha HapeXJaHWA W [aBaHe Ha CbrAacuMA OTHOCHO CMETKMW
1/vamn KapTu upes KOHTaKTEH LLeHTbP;

1.8. npepocTaBAHe Ha yCAyrnM NO NiaTexHa CMeTKa 3a OCHOBHM onepauumn
no peaa Ha pasgen VIl Ha HacToawmTe O6WYM ycnosus;

1.9. npexsbpasHe Ha NiaTeXHa CMEeTKa;

1.10. usnbAHEeHMEe Ha nNAAlWAHMA, WHULMMPAHU OT TPeTU CTpaHu -—
[0CTAaBUMLM HA NAATEXKHM YCAYTU NO UHUUMMPaHe Ha naawanusa (PISP);

1.11. npepocTaBAHe Ha WHPOPMALMA 33 CMeTKa Ha TpeTu CTpaHu —
[OCTaBYMLM Ha MAATENKHWU YCAYrM NO NpeaocTaBaHe Ha MHbopmauma 3a
cmeTka (AISP);

1.12. ppyru, Kouto baHKaTa moxe fa cb3faje 3a u3nonssaHe ot KnnenTa;

2. Hactoswmte O6WM YycnoBMA ca 3a4b/BKMTENHM 3a KaveHta u
npeacTaBnABaT HepasfenHa 4acT OT CbOTBETHUTE [JOroBOPEHOCTM 3a
No/f3BaHe Ha NJaTeXHa yCyra U/WUam nnateeH UHCTPYMEHT, KaTo McKaHe-
[0roBOp 3a M3gaBaHe Ha AebuTHa KapTa U npeaocTaBaHe Ha GaHKOBK ycayru
3a dusmnyeckn auua u/vam apyr 6aHkos bopmynap/3assneHune/[orosop 3a
No/3BaHe Ha NaTeXHa ycayra U/Wav nNnaTeskeH UHCTPYMEHT (HapuyaHu no-
HaTaTbk 0610 UcKaHe-A0roBop, CKAoYeHU mexay baHkaTa u KaveHTa).

Mpu HecboTBETCTBME MeXay HacToAwmTe O6WM ycnoBUA M YCNOBUATA,
3a/10’KEHN B KOHKPETHOTO McKaHe-#0roBop, ce npuaaraT pasnopeabute Ha
KOHKPEeTHOTO VcKaHe-A0rosop.

3. OtHoweHunATa mexay baHkaTa u KnmeHTa OTHOCHO NAaTeXHUTe yeayru n
NAaTeXHUTE MHCTPYMEHTU — 6e3KOHTaKTHM aebuTtHu Kaptn n KBC Online
Bulgaria, ca onucanu B HacToAwwmTe O6LM YCNOBUA, KOUTO BKAOYBAT 06LM
paszeny, NPUIOKUMM 33 BCUYKM MNNATEXKHU YCAYTU U UHCTPYMEHTHU, U
CNewumnanHu pasgenu, B KOUMTO ce onuceat cneundukute Ha aebuTHa KapTa u
KBC Online Bulgaria.

4. WHdopmaumaTa 3a ypexaaHe Ha B3aMMOOTHoWeHUAa mexay OBB wu
HacneAHULUM Ha NOYUHANW KNIMEHTU e HepasaeHa YacT oT HacToAwmTe O6Lwm
YC/I0BWA U € JOCTbNHA Ha e-agpec Ha OBb www.ubb.bg.

5. Kbm CmeTKn, KOUTO He ce M3MOAN3BaT 3a pasnialwaHnA ce npunarat
npasunata 3a eAHOKpPaTHM MAAaTeXHW onepauuu, pernameHTUpalLm
ycnoBuATa 3a BHacAHe 1 TerneHe oT TAX.

6. [lpeau oTKpMBaHe Ha NiaTeXHa cMeTKa KAMeHTbT nosyyasa HacToAlmMTe
06wy ycnosua, WckaHe-gorosop, O6WM ycnosuA 3a Aenosa AeMHOCT Ha
BbaHkaTa, Tapuda Ha ObeguHeHa bbarapcka Bbavka A, 3a Takcute K
KOMWUCUOHWTE 3a pU3nNYeCcKM Anua B odUcHTe UK ce 3ano3HaBa CbC CblyuTe
Ha MHTEpHeT caiTa Ha baHKaTa. KnneHTbT TpAbBa Aa v npueme, B cayvali ve
pewn ga nonssa NAaTeXHW YCayru/naaTexHUn UHCTPYMEHTH, NpesocTaBaHu
ot baHkara.

7. Tlo Bpeme Ha AeicTBMeTO Ha McKaHeTo-aorosop KAMeHTbT MMa npaso
npu NOUCKBaHe Aa NOAYYM HacToALmMTe OBLM YCNOBUA Ha XapTUEH AW Apyr
ABArOTPaeH HOCUTEN MO CMUCHAIA Ha Te3n O6Lm ycnosua.
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1. BAAHHU 3A BAHKATA

8. ObepuHeHa bbarapcka baHka ALl e TbProBCKO ApYXKeCTBO, pPerncTrpupaHo
B TbproBCKMA perucTbp Kbm AreHuma no snuceaHunata ¢ EMK 000694959;
Cepanuiue 1 agpec Ha ynpasnexue: rp. Cooua , 6yn. Butowa, Ne89b;
TenedoH 3a Bpb3Ka ¢ kaneHTn: 0700 1 17 17 (Vivacom) n 71 71 (Al u Yettel),
+359 2 483 17 17 (3a Bpb3Ka OT Yyk6uHa), email info@ubb.bg

TenedpoH 3a 610KkMpaHe Ha 6aHKoBM KapTh: 02/9624 102 - AEHOHOWHO OT
noHeAeIHVK A0 Heaena.

TenedoH 3a 610knpaHe Ha goctbna go KBC Online Bulgaria: 02/91 985 666
o1 08:00 po 20:00 yaca, OT NOHeAE/THUK A0 NeTbK.

WHTepHeT canT: www.ubb.bg

PaboTtHo Bpeme ¢ KnneHTn B odunumanin pabotHu aHu: ot 08.30 go 17.00
Yaca.

9. KoMneTeHTHWMAT opraH, OTrOBOPeH 3a Hagsopa cnpaAmo baHkaTa KaTo
[,0CTaBYMK Ha NnaTexHu ycnyru, e BHB.

lll. YCnoBUA 3A PETUCTPALMA U UOEHTUOUKALUA HA KNINEHTU NPU
CK/NIOYBAHE HA JOrOBOPU 3A OTKPUBAHE HA CMETKW/U3OABAHE HA
MNNATEXHU UHCTPYMEHTU U ®PUHAHCOBU YCNYTU OT PA3CTOAHUE

NpeHTudukauma Ha KnueHture

10. CbrnacHoO NPUIONKMMOTO 3aKOHOAATeNcTBo, baHkata maeHTUdUUMpa n
nposepABa KIMEHTUTE, KaTO M3NCKBA CbOTBETHUTE JOKYMEHTHU, KOUTO CAy»KaT
3a y40CTOBEpABaHE Ha CaMOIMYHOCTTa UM.

11. KAMeHTBLT ce nerMtumupa € BanuAeH AOKYMEHT 3a CaMOJIMYHOCT CbC
CHMMKA, MW3J3fleH CbrNacHO ObArapckoTo WM  3aKOHOAATE/NCTBOTO HA
AbpXKaBaTa, YUUTO rpaXkAaHUH e, KaKTo cneapa:

11.1. 6bArapCcKM rpaxkaaHn — AMYHa KapTa;

11.2. rpaxkf4aHu Ha cTpaHa 4neHKa Ha Esponeiickua cbio3 u LLseluapua —
JIMYHa KapTa; MeXayHapoaeH nacnopt;

11.3. rpaxgaHu Ha AbprKaBa M3BbH EBPONENCKUA Cblo3 — mMexayHaposeH
nacnopr;

11.4. 6exXaHuM U AMLA C XYMaHWTapEH CTaTyT — KapTa Ha BerkaHel,; KapTa Ha
yyaeHew, Nonyynn ybexuile; Kapta Ha YyKAeHel, C XyYMaHUTapeH CTaTyT;
BpeMeHHa KapTa Ha YyXAeHel,; yA0CToBepeHue 3a MbTyBaHe 33/, rpaHuLa Ha
6exKaHel,; yA0CTOBEpEHME 33 MbTyBaHe 334, rPaHULA Ha YyKAeHeL, NoayyYun
ybexuile; yaocToBepeHMe 3a MNbTyBaHe 3aj, PaHULA Ha udyxAeHew C
XYMaHWUTapEH CTaTyT; yA0CTOBEPEeHME 3a MbTyBaHe 334, rpaHuLa Ha auue 6es
rpaXaaHCTBo.

3a yyKAeHUM c paspeweHo npebuBaBaHe B CTpaHaTa Ce W3UCKBa M
paspelweHue 3a npebusaBaHe (NPOABAKUTENHO UAN NOCTOAHHO), M343aAEHO
oT opraHuTe Ha MBP. Mpu nocnepgallo obcnyKBaHe KANEHTLT ce NpeacTaBa
C JOKYMEHTA, C KOWTO € U3BbpLIEHA MbPBOHAYaNHATA UAEHTUDUKALMA UK C
npeunsgaseH AOKYMEHT OT CbLMA BUA,

12. MNpepcTaBuTenntTe Ha MeCTHUTE WU YYXKAECTPaHHWU Pu3MyYeckn nvua,
YMb/IHOMOLWEHN [a OTKPWMBAT/3aKpMBAT CMETKM, KakTo M [La M3BbplBaT
onepauumM OT TAXHO MMe M 33 TAXHA CMeTKa nog/jiexkaT Ha cblaTta
naeHTudUKauma/sepndmrKaLma, NPUNoKMMa KbMm KnneHta.

13. KAWeHTBLT, CbOTBETHO HEroB npeacTaBuUTeN ce cbrnacaBa baHkata ga
CHeme Komnue OT AOKYMEHTa My 32 CAMO/IMYHOCT 3a CBOSl apXMB U Aa ro BbBeae
B CBOAITa €/1EKTPOHHA CUCTeMa.

14. 3aepgHO C AOKYMeHTa 3a CaMOAMYHOCT, BaHKaTa moXe Aa M3McKa oT
KnueHta/npeactaBuTeNaT My M APYrM LOKYMEHTM, KaKTO M MOMbJABaHE Ha
onpeaeneHn AeknapauuMu C ornes Ha KOHKpeTeH MpOoAyKT, crnasBaHe Ha
HOPMaTUBHU U3UCKBAHUA AU NpUaraHe Ha o6pyu 6aHKOBU NPAKTUKM.

15. KAneHTHLT e anbKeH Aa yBegomu, (Upes oduuManHu MAM HOTapuasHo
3aBepeHu YacTHM AOoKymeHTW), BaHKaTa 3a BCAKA MpomsaHa Ha ¢daKktute U
obcToATeNcTBaTa, NPeACTaBAABALLM HOPMATUBHO M3UCKBAHE 3a OTKPMBAHE Ha
cMeTKa, KoUTo Bvxa J0Befn A0 NPOMAHA B UAEHTUPUKALMOHHUTE JaHHU U
KOHCTaTUpaHu obCToATEeNcTBA NpW  MbpBOHAYa/sHATa  perucTpauma B
OCHOBHaTa 6aHKoBa cucTema. Mpu HeACHOTa B AaHHWUTE OTHOCHO KaueHTa,
BaHKaTa MoO)Ke [a OTKa)e W3BbpLIBAHE HA TPAHCAKUMA [0 HAL/IeXHO
yAOCTOBEPABAHE HA HACTBNUIUTE NPOMEHU B JaHHUTE.

16. Mpwu cKNtOYBaHE Ha AOroBOP 33 OTKPMBAHe Ha HOBA CMeTKa/u3gasaHe Ha
HOB N/aTEXeH WMHCTPYMEHT KAMEHTBT NpeaocTaBA CaMo aKTyanMsupaHu
[aHHW, aKO Ca HAaCcTbNWAM NPOMEHM C/iel, MbPBOHAYaHATa PerucTpaumua namn
OaHHW, W3UCKBaHW cnopes cneunduKkuTe Ha [loroBopa 3a CbOTBETHMA
naaTeXxeH UHCTPYMEHT.

17. baHKaTa MMa NpaBoO Aa OTKaxe perucrpauma Ha KaneHT, CbOTBETHO
OTKpMBaHe Ha cMeTKa, 6e3 Ja e 3aAb/KeHa Aa MOTMBMPA MPUYMHUTE 33
OTKasa cu.

18. baHKaTa MOXe [a U3UCKBA U ApYrM AOKYMEHTU 32 OTKPUBAHE U BoAeHe
Ha niaTeXXHa CMeTKa, 3a KOeTo NnpeaBapuTesNHO yBeAOMABa /IMLETO, KOETO
OTKpUWBa CMeTKarTa.

06w ycno8uA 3a NnaamexcHU cMemku u ycayau, 0ebumru kapmu u KBC Online Bulgaria 3a ¢pusuvecku auya
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19. baHKaTa OTKasBa OTKPWMBaHE Ha M/aTeHa CMeTKa (B TOBa YMCNO M Ha
NAaTeXKHa CMeTKa 3a OCHOBHM OMepaLiMn), KOorato OTKPUBAHETO Ha CMeTKaTa
61 n0BeNo [0 HapyllaBaHe Ha MMNEPaTUBHU pasnopeadu Ha AeiCTBaALLOTO
3aKOHOZATeNCTBO, B TOBA YWUCNO YCTAaHOBEHWTE B 3aKOHOAATENCTBOTO
pasnopeabu OTHOCHO npeaoOTBpPaTABaHe W3MO0/3BaHeTO Ha ¢UHaHcoBaTa
CUCTEMA 3@ Lie/IUTE Ha U3NMPaAHEeTO Ha Napu U GUHAHCMPAHETO Ha TepopU3Ma.
20. Bcska oTkpuTa cmeTka ce obo3HauyaBa OT baHKata € yHWKaneH
MOeHTUOUKATOP — MexayHapoaeH Homep Ha 6aHKoBa cmeTka (IBAN), KolTo
KnneHTsT ce 3apb/kaBa [Ja NocouBa NPU BCAKO MIATEXHO HapexaaHe.
BaHKaTa U3roTBA MeceyHo u3BneveHue (M3BneyeHne) u ro npegocTasa Ha
Tutynapsa 6€3n1aTHO Ha XapTUeH HOCUTEN NPY NOUCKBaHe B opuc Ha baHKaTa.
BaHKkaTa n3rotsa n OT4eT 3a TakcuTe M ro NpeaocTasa Ha Tutynapa 6esnnaTtHo
Ha XapTUEH HOCUTEN BEAHDBK FOAMLLIHO NPU NMOUCKBaHe B oduc Ha baHkata.

Ycnosus 3a pabota ¢ ynbaHomoweHu ot KamenTta amua

21. Pa3nopexaaHe CbC CMeTKa OT Mb/IHOMOLWHUK Ce AOMYCKa BbB BCUYKMU
KNOHOBE, OCBEH B cayyauTe Mo T.28.2. KAMEHTbT MMa BbB3MOXHOCT B
MbJHOMOLLHOTO A3 OrpaHMYM KNOHOBETE, OT KOUTO HEroB MbJIHOMOLLHUK ce
pa3snopexaa. MbAHOMOLHOTO ce NpefoCcTaBa B OPUrMHAN MW HOTapUaNHO
3aBepeH Npenunc, CHeT OT opuUrMHana.

22. Tpu pasnopexgaHe CbC CyMM MO CMeTKaTa OT MbAHOMOLLHMWK, TOW
TpAbBa fa ce nerMTUMMpa € JOKYMEHT 33 CaMOJIMYHOCT, OMnucaH B
NbJHOMOLWHOTO. baHKaTa npuema neruTMmauma Ha NbJAHOMOLLHWKA WU C
npevsfageH 4OKYMEHT (Npy M3TUYaHe Ha CPOKA Ha BaIMAHOCT Ha OMUCaHUA B
NMbAHOMOLLHOTO). OT MbJAHOMOLLHOTO C/lefBa ACHO Aa /WYX BOAATA Ha
KnuneHTa 3a pasnopexaaHe oT Mb/IHOMOLLHMKA CbC CYyMUTE MO CMeTKaTa.

23. OTKpuBaHe Ha CMeTKa OT Npeynb/HOMOLLEHO NMLe He ce Aonycka.
M3BbpluBaHe Ha onepauuu OT NPeynbJHOMOLLEHO /iMLe MO Beye OTKpUTa
CMeTKa ce A0MycKa camo B cy4aid, ye KAMeHTbT e N0Co4YnI B NMbpBOHAYaIHOTO
MbJIHOMOLLHO NPABOTO HA YMb/JIHOMOLLEHOTO INLA Aa NPeynbAHOMOLLABa.
24. AKO MbAHOMOLLHOTO CbAbBPKA CAOXKHU XUMOTE3N, IMMUTU HA CYMU UAN
ApYyrY cneunduyHM OrpaHUYeHUs UAW U3UCKBAHMA Ha KnveHTa, BaHkaTa
MOKe [1a U3UCKA OTKPUBAHE Ha CMETKA CbC CMeLManeH PeXnm Uamn aa oTKaxKe
obcnykeaHe Ha KnveHTa.

25. B cnyyalh ye baHKaTa He e M3BecTeHa NpeaBapuTesIHO U MUCMEHO OT
KnueHTa, 4e OT HEroBO MME LLUE Ce ABU MbJIHOMOLLHMK, KaKTO M OTHOCHO obema
Ha HerosMTe NPaBOMOLLMA, U B MPEACTaBEHOTO Mb/IHOMOLLHO Ce CbAbPXKAT
HEACHW 33 NPU/IOXKEHWE TEKCTOBE, KAKTO M aKO OT MOMEHTA Ha CbCTaBAHE UN
nocneaHo U3Noa3BaHe Ha Nb/IHOMOLLHOTO € U3MUHA/ 3HaYMTesIeH Nepuos ot
BpeMe, KaKTo U B ApYyru, U3PUYHO MOCOYEHU B HacToAwmTe O6WwM ycnosus
cnyvau, baHKaTa MoxKe fa OTKaxke 06C/yKBaHETO Ha MbJIHOMOLLHWKA, 6e3 aa
060CHOBaBa Tb/IKYBAHETO HA YMb/IHOMOLLUTENHUTE Kay3u.

26. MNpu npomaAHa B 1MLATA, YNMbJHOMOLLEHM A3 Ce Pa3nopexaaT CbC CymuTe
no cmeTkaTta, KNMeHTBbT e gbKeH He3abaBHO M IMYHO Aa yBegomm baHkaTa.
B cnyyaii Ha HeyBegomaBaHe, baHKaTa Mma npasaTa no 1.25.

27. UN3BbH cnyyauTe no T1.28, baHKkaTa He npMema NbAHOMOLWHN OT KaneHTu,
aKo paTaTa Ha 3aBepKaTa Ha nognuca Ha KnueHTta e npeau nosedye oT net
rogvHU OT AaTaTa Ha ABABaHe Ha Nb/IHOMOLLHMKa B baHKaTa.

MbaHOMOLWHN U3roTBeHU BbpXy 06pasel, Ha BaHKaTa M mognucaHu npeg
6aHKOB cnyXuTen

28. baHKaTa nNpuema NMb/JHOMOLLHM 3a pa3nopexjaHe CbC cpeacTBaTa Ha
KnveHTa, n38bpLUBaHO Ypes Mb/IHOMOLLHMK C MbJIHOMOLLHO, U3rOTBEHO BbPXY
obpaseu, Ha baHKaTa 1 noanucaHo npes 6aHKOB CyXKWUTeN, NpU crnasBaHe Ha
cnegHuTe Npasuna:

28.1. KnneHTbT nonara MoOANMC BbPXY MBAHOMOLLHOTO JIMYHO nNpej,
cAyXkuten Ha baHkaTa, OnpaBOMOLLEH 3a ToBa WM B MPUCLCTBMETO Ha
NMbJIHOMOLLHMKA, KOWTO AaBa obpasew, oT nognuca cu. Mpu ynbaHOMOLLaBaHe
3a pasnopeauTenHu encTBUA CbC CPOYHM AENO3UTH, MbJHOMOLLHOTO TpAbBa
[a e C HOTapuanHo yAoCToBepsBaHe Ha MOAMNWCa Ha TUTYAAPA, Kato ce
npwunarat u3bpoeHuTte B HacToAwmTe O6LLM YCNOBUA NPaBuaa 3a HOTapuanHo
3aBepeHu Mb/IHOMOLLHM.
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29. baHKaTa npuema MbAHOMOLLHM 33 MPUCHCTBEHO Pa3noperpaaHe Cbe
cpeacTBata Ha KnneHTa, M3BbPLUBAHO Ype3 MbAHOMOLLHUK C MbJHOMOLLHO,
3aBepeHo OT ObArapckM HOTAapUyc WAM  OT OpraHM Ha MecTHaTa
aAMUHUCTPaumA B Penybanka Bbarapua n cbamm no BNMCBaHMATa NO peja Ha
4n.83 oT 3aKoHa 3a HOTapuycuTe M HOTapuanHaTa AEeNHOCT, KaKTo U oT
MbAHOMOLLHM, 3aBEPEHWU OT OBAraPCKUTE KOHCYNCKU ANBKHOCTHU AL B
4yK6UHA, @ OT uYyXKAECTpaHHM HoTapuycu — camo oT CbeauHeHuTe
amepukaHcku watn, KaHaga, ObeanHeHOTO KpancTBo BenmkobpuTtaHua u
CeBepHa MpnaHama u ctpaHuTe ot EBponeiickua cbtos.

30. MbAHOMOLLHKW, KaKTO U Apyrn OodULMANHM OOKYMEHTU, CbCTAaBEHWU B
4yKga AbpiKaBa, ce npeactaBAT npe3 baHkata 3aBepeHn B 6barapcko
NOCO/ICTBO MJ/IM KOHCY/ICTBO B CbOTBETHATa Abp)KaBa WAW Nerannsupaxi,
CbOTBETHO MPUAPYXKEHWU C “anoctun” n npesefeHW Ha BBArAPCKU €3MK OT
3ak/ieT npeBogay.

OTTernsiHe Ha Mb/IHOMOLLHO

31. OTTernfHeTo Ha MbJIHOMOLLHOTO € MUCMEHO U U3PUUYHO OT KineHTa, KaTo
MOXKe Aja Ce OCbLLECTBU IMYHO BbB BCEKM K/IOH Ha baHKaTa.

32. baHKkaTa npekpaTABa MPefOCTAaBAHETO Ha MAATEXHU YCAYrM Mo
MbJIHOMOLLHO, KOFaTo MO/y4M MUCMEHO M3BECTWE, Ye TO € MpeKpaTeHo Wuau
oTTerneHo. baHKaTa He HOCU OTTOBOPHOCT, KOraTo He e 6una cBoeBpemeHHO
NMUCMEHO M3BECTEHA 3a OTTEMIAHETO WIN NPEKPATABAHETO.

33. fiBABaHETO Ha HOB MbAHOMOLHMK HE MpeKpaTABa MbAHOMOLLMATA Ha
npeauLuHN MbIHOMOLLHULM.

IV. CbINACHUE 3A USNBJIHEHUE U OTTEMNAHE HA NNATEXKHA ONEPALIMA
34. KnueHTBT fdaBa cbrflacve 3a U3nNbjHeHWe Ha [lnaTexxHaTta onepauma
(HapuyaHa no-HaTaTbK M0) NocpeaCcTBOM NOAMMCAHM CTaHAAPTHU GOPMM Ha
NNaTeXXHW HapexgaHua, [eno3svpaHn Ha XapTMeH HocuTen WuaM no
€/1eKTPOHEH NbT.

34.1. C uen orpaHMyaBaHe Ha pMCKa OT HepaspeLleHn MAaTeXHW onepaumu,
baHkaTa cv 3anasBsa NpaBoTO, NPWU NNATEXHWU ONepaLm, CbINacMeTo 3a KOUTO
e JafleHO OT Mb/IHOMOLLHMK, Ha XapTUeH HocuTen, Aa noTbpcu TUTYNAPA Ha
CcMeTKaTa 3a U3PUYHO NOTBbPXKAEHNE Ha OnepaLmATa U Aa OTKaxe Aa npueme
3a U3MbJIHEHME HapPeXKJAHETO, aKo He NO/yYM NOTBbPXKAEHME OT TuTynapsa.
35. HapexpaHeTo unm cbrnacneTo Ha KnuneHta, B ponata My Ha naatel, 3a
n3nbaHeHue Ha M0 moxe aa 6bae oTTerneHo ot KnmeHTa no BCAKO Bpeme, Ho
He MNO-KbCHO OT MOMeHTa, B KoiTo MO e cTaHana HeoTmeHuMMa. 3a
HeoTMeHMMa ce cynTa MO cnep nonyyaBaHETO Ha NATEXHOTO HapexaaHe oT
baHkarta.

36. Korato MO no 4yn.35 ce wu3BbpwBa NO MHMUMATMBA Ha WAM 4pe3
nonyyatens, naateubT He MOXe [a OTMEHA MNATeXXHOTO HapexjaHe cnej,
npegaBaHeTo My UKW Cef, KaTo e Jan CBOeTO Cbriacue 3a usnbaHeHne Ha MO
B M0/13a Ha nonyyaTens.

37. Korato KnveHTbT, KOWTO nofaBa N/IaTEXHO HapexgaHe, Xenae
NNATEXHOTO HapexaaHe Aa 6bae U3NBAHEHO Ha ONpeaeneH eH UNN B AEHS,
cnepgall, M3TMYAHETO Ha onpefenieH CPoK, KAMeHTbT MoXe fa OTMeHM
NNaTEXHOTO HapeXAaHe Hal-KbCHO A0 Kpaa Ha paboTHMA fAeH, Npeaxoxaall,
YroBOpeHUA aeH.

38. [pu avpeKkTeH Aebut KAMeHTLT B poaaTa Ha naaTtel, MoXe Aa OTMeHU
NNaTEXHOTO HapeXAaHe Hal-KbCHO A0 Kpaa Ha paboTHUA AeH, Nnpeaxoxaall,
YroBOpeHMA feH 3a 3aAb/XKaBaHe Ha CMeTKaTta my.

39. CnepwustnMyaHeTo Ha cpokoseTe No T7.35—T. 38 no-rope, HO He NO- KbCHO
OT 3aBepABaHe CMeTKaTa Ha NoJsiyyaTensa, NAaTeXHOTO HapeXaaHe MoXe Aa
6bse OTMEHEeHO camo NMpw cbrnacve 3a ToBa Mexay KnneHta n baHKaTa, KaTo
B cy4amnTe no T.38 ce U3MCKBaA U CbrIacMeTo Ha NnoayyaTensa Ha cpeacTeaTa.
40. baHKaTa MOXe f[a HauMcnABa TaKca 3a OTMAHA Ha MNIATEXHOTO
Hape’kAaHe, CbrnacHo geicrealata Tapuda Ha baHkaTa.

41.  MnaTexXHOTO HapeXaaHe ce OTTerna B nMcMeHa dopma.

42. baHKaTa MOXe Aa OTKaXke U3NbJIHEHMETO Ha NAAaTEXHO HapexdaHe, 3a
KoeTo KnneHTHT e Aan cbrnacue, camo ako:

42.1. MNaTeXxHOTO HapeKAaHe He CbAbpXKa BCUYKM cneunduryHmn ycnosus
CbriacHo MckaHeTo-40roBop M/UAu Apyr OTHOCUM AOKYMEHT, MOAMMUCAH OT
KnueHTa npwm ckntouBaHe Ha goroeopa, HactoAawmTte O6wm ycnosua u O6wute
ycnoBswsA 3a Aenosara AelHocT Ha baHKaTta;

42.2. M3nbaHEHWETO Ha NAaTeXXHOTO HapexkgaHe 6y Hapywuno
pasnopepbu Ha 6bArapckoOTO 3aKOHOAATENCTBO, CbAeOHO pelleHve wuan
pelueHve Ha Ny6AMYHM OpraHu;

42.3. baHKaTa yBeAOMABA NMUCMEHO K/AMEHTa 33 NPUYMHUTE, A0BeAU [0
OTKa3 33 U3NbJIHEHME Ha NAATEeXHOTO HapeXJaHe, OCBEH aKo e Hanauue
3abpaHa 3a npegocTaBaHe Ha NofobHa MHPOPMALIMA CbrIACHO HOPMATUBEH
aKT.
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V. U3NB/IHEHME HA NNATEXXHU ONEPALUN

43. MOMEeHTDLT Ha NoslyyaBaHe Ha NIATEXHOTO HapeXAaHe € MOMEHTHT, B
KOWTO BbaHKaTa MnosyyaBa NAATEXHOTO HapexpaaHe, NpefafeHo MpAKo oT
KnueHTta nan KocseHO OT MM 4Ypes nosyyatens, No AOroBOPEeHUTE Mexay
CTpaHWUTe pef, M HAa4YMH 3a NoJslyyaBaHe Ha NNaTeXXHOTO HapeXK4aHe CbrNacHo
T.34.

44, KoraTo MOMEHTbT Ha MojyyaBaHe He e paboTeH aeH 3a baHKkaTa Ha
nnarteua, NAaTeXHOTO HapexjaHe ce CMATa 3a MOJyYeHO Ha crepgalma
paboTeH aeH.

45. TlnaTe)XHU HapexaaHua ce npuemaT 3a W3Mb/HEHWE CbraacHo
KpaWiHUTe CPOKOBeE, NpeABUAEHU B AelicTBalaTa Tapuda Ha baHKaTa.

46.  AKo KNMeHTBT Keslae NNaTeXXHOTO HapexaaHe Aa 6bae U3nbaHeHo Ha
onpeaeneH AeH WAU B AeHA, CleABall, M3TUHAHETO Ha onpeaeneH CPoK, 3a
MOMEHT Ha MoJlyyaBaHe Ha NJATEeXHOTO HapeXjaHe ce CMATa YroBOpeHuA
[eH, a aKo TO3M AeH He e paboTeH 3a baHKaTa - cnegBawma paboTteH aeH.

47. B cnyyaih Ha HepoCTaTbyHA Ha/JIMYHOCT MO MAaTeKHaTa CMeTKa Ha
KnueHTta 3a wm3nbaHeHuneTo Ha [10, baHKaTa OTKasBa M3NbAHEHMETO Ha
NnaTeXxHoOTO HapexAaHe. baHkaTa cBoeBpemeHHO yBegomaBa KnaueHTta 3a
HeunsnbaHeHueTo Ha MNO.

48. BAHKATA 06paboTBa naaTeKHW HapeXKAaHUA B YyXKAEeCTpaHHA BanyTa
Bb3 OCHOBA Ha nNogasaeHu oT KNTIMEHTA kopekTHu SWIFT agpec (BIC) unu apyr
naeHtuounkatop Ha BAHKATA Ha nosnydatens u  IBAN/yHuKaneH
naeHTdUKaTop Ha nonydatens. Mpu nogasaHe Ha MnaTeHO HapexaaHe B
nesa, KIMEHTDBT nocoysa IBAN Ha cmeTKaTa Ha nony4yatena. Mpu nnatexxHu
HapeXAaHua KbM cTpaHu oT EBponeiickoTo MKoHOMMYecko MpocTpaHCTBO
(EMM), KnueHTbT He e Heobxogumo pJa npepoctasa SWIFT (BIC)
npeHTuounkatop Ha BAHKATA Ha nonyyatens.

49. HenpepocTaBAHETO, HEMb/JHOTO WAM HETOYHO MNpeaocTaBAHe Ha
AaHHUTe no T.48 MoXe fa joseae A0 3abaBaHe B obpaboTkata MM
HeusnbAHeHWe Ha NnpeBoaa. baHKaTa He HOCK OTFOBOPHOCT 3a U3MbJIHEHWE Ha
HapeXAaHWA C rpeLlwHo NpeaocTaBeHn oT KnneHTta 6aHKoBM AeTanau.

50. baHKaTa MOXe [a OTKake U3NbJIHEHMEe Ha NIAaTeXHOTO HapexAaHe,
aKO TO e MOMb/IHEHO HEeYeTINBO.

51. KoraTto nnaTe)XHOTO Hape)kjaHe e M3MbJHEeHO B CbOTBETCTBME C
nocoyeHun B Hero IBAN unm yHWKaneH uaeHTMoUKaTop, HapexaaHeTo ce
CMATa 32 TOYHO M3MbJHEHO MO OTHOLUEHWE Ha NoayyaTens.

52. baHKaTa He HOCM OTFOBOPHOCT 33 HEU3MbJHEHWEeTO WAU HEeTOYHOTO
M3MbJHEHWe Ha NnaTeXkHa onepauuAa MPU HETOYHOCT Ha MNOCOYeHUA OT
KnueHTa yHUKaneH naeHtuoukatop.

53. baHKaTa cu 3anasBa NPaBOTO A3 U3UCKA AOMBAHUTENHU AOKYMEHTH,
BK/IIOYUTE/IHO U Ha XapTUEH HOCUTEN B OPUTMHAN, BbB BPb3Ka C KOHKpeTeH
npesoA Ha KnveHTa, BbB Bpb3Ka C M3MbJHEHWE Ha 3aKOHOBU M3UCKBAHMA
CbIIACHO MPUIOKUMM NPAaBHU HOPMMU HA HALMOHANHOTO W €BPONENCKOTO
3aKoHoZaTencTso. B cnyyai, Ye KNMeHTBLT He cnasu aHra)kMMeHTa cu CbrNacHo
npeaxogHoTo uM3pedyeHne, bBaHkaTa Moxe pAa  oOTKaxke wuan  3abasu
M3NbJHEHWETO Ha CbOTBETHATa NaTeXXHa onepauua. B Tesn cnyyamn baHkata
He HOCK OTrOBOPHOCT 3a Bpeau OT KaKbBTO U Aa e xapaKTep, NpeTbpreHu ot
OTKasaHa u/unu 3abaBeHa NnaTexkHa onepauus.

53.1. MN3aBneHue, M3BbPLLEHO OT KNneHTa BbB BPb3Ka € U/vam No nosog, Ha
NOCOYEHUA B T.53 aHraXXMMEHT, upe3 oPpuLManHo NpeaocTaBeHns Ha baHKaTa
e-mail apgpec 3a KopecnoHAeHUMA, Cce cyuTa 3a BanuAHO 06BBLP3BALLO
NUCMEHO M3ABNEHME, NOAMUCAHO CbC CaMOpPbYeH MOAMMC MO CMUCbAA Ha
3aKoHa 3a e/IeKTPOHHUA JOKYMEHT U eNeKTPOHHUTE YA0CTOBEPUTENHUN YCNYTH
n PernameHT (EC) Ne 910/2014 Ha EBponeiickua napnameHT u Ha CbBeTa OT
23 onm 2014 r. OTHOCHO  e/IeKTPOHHaTa vaeHTubuKauma 1
YAOCTOBEPUTENHUTE YCAYTU NPU eNEeKTPOHHU TPAHCaKUMW Ha BbTPELIHUA
nasap v 3a oTMAHa Ha JupekTtmsa 1999/93/EO (OB, L257/73 ot 28 asryct 2014
r.).

54. baHKaTa MMa npaBo Aa OTKaxe Aa NpeAoCTaBU NAATEXHU YCayru,
BK/IIOYUTE/IHO, HO HE Camo, Aa OTKaXe Aa M3MbJHWM NOAAAEHO NIATEXHO
HapexaaHe, KoraTo yCTaHOBM U/WM MMa OCHOBaHMA i@ CMATA, Ye CbLuUTe ca
CBbP3aHM CbC CAENKN U OTHOLLEHUA CbC UK MO NOBOA Ha BUPTYaNHU BanyTh,
TAXHATA MOKYMNKa, Npoaax6a, 0bMeH 1 TbproBua M He HOCU OTFOBOPHOCT 3a
npeTbprneHn ot KnneHTa Bpesm, CBbP3aHU €, UM NPOU3TUYALLM OT AeNHOCTH
€ BUpPTyanHu BanyTn.baHKaTa c1 3anas3sa NpaBoOTO Aa OTKaXKe U3MbJHEHWEe Ha
NNaTeXxHO HapexjaHe, KoraTo:

54.1. MnaTeXXHOTO Hape)KfJaHe e BbB BpPb3Ka C TPaHCaKLMA, CBbp3aHa Mo
KaKbBTO M @ € Ha4YMH C PU3NYECKU UM IOPUANYECKMN NNLA, OpraHn3aLuu,
06pasyBaHUA WM AbPIKABWU/IOPUCAMKLMM, CNPAMO KOMTO MMa HasloXKeHu
CaHKLMW MM Ha KOWTO He e paspeLLeHo Aa ce NPeAocTaBAT GUHAHCOBU YCayru
no cunata Ha pesosntoumm Ha CbBeTta 3a curypHocT Ha OOH wam akToBe M
pelleHMA Ha opraHW Ha EBponeickua Cblo3, NpueTH BbB BPb3Ka ¢ bopbaTa
cpewy dUHaHCcHMpaHeTo Ha Tepopusbm 7 npepoTBpaTABaHe
pasnpocTpaHeHMETO Ha OPBXKMUA 3a MacOBO YHULLIOXKEHWE WU BbB BPb3Ka C
M3MBAHEHWETO Ha APYIU LieNIM Ha MeXAyHapoaHaTa 06LWHOCT;

®K 09.99.48./39

54.2. NnaTeXXHOTO HapexJaHe e BbB BPb3Ka C TPaHCaKUuA, CBbp3aHa no
KaKbBTO M @ € HauYMH C GU3NYECKU WU IOPUAMYECKM NNLA, OpraHM3aumu,
06pasyBaHUA WU AbPKaBU/IOPUCAMKLMM, CNPAMO KOMTO MMa HaIONKEeHU
caHkuum ot Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC).

55. baHKkaTa He HOCM OTrOBOPHOCT, aKO KOPeCrnoHAeHTCKa 6aHka
3a6aBu, OTKaXe Aa M3NbAHU UM BNOKMPaA Cyma MO NaaTexHa onepaums Bbs
BaslyTa, HapeaeHa ot KaneHTa B cnyyamTe no 1.54.1. uan 1.54.2.

56. B cnyvair, ye cnep um3NbAHEHWE Ha NIATEKHO HapexAaaHe Ha
KnueHTa, 6bae ycTaHOBeHO, Yye TO Monaga B Kpbra Ha Tesu no 1.54.1. uaun
17.54.2. v baHKata npeTbpnu Bpeau B pPe3ynTaT Ha WU3NbAHEHMETO Ha
NNaTeXHOTO HapeJaHe WAM HanpaBu pa3xoAu B Tasn BPb3Ka, KAMeHTLT
noema 3agb/KeHue Aa obesweTn baHKaTa 3a BCUYKM NpeTbprieHu Bpeau,
BKNIOYMTENHO €BEeHTYa/IHW UMYLLECTBEHM CaHKUWMKM, W/WAWM  HanpaBeHu
pasxoaum.

VI. CPOKOBE 3A U3MB/IHEHUE HA NNATEXXHN YCNYTU

57. Mpwn wu3nbiHEHME Ha NNaTeXHW onepauuuM B /IeBOBE, €BPO WU
CBbP3aHU C eAHOKPaTHa 06MAHA Ha BayTa MeXay NeB U €BPO, NPU YCNOBUE,
4ye obmAHaTa ce M3BbPLUBA Ha TepuTopUATa Ha P. Bbarapua, Kakto M Npu npes
rPAHUYHM NNATeXHM OnepauuMn B €BpPO KbM Jbpxasa oT Esponeiicko
MKOHOMMYEcKo npocTpaHcTeo (EWM), nnaTerkHaTa cmeTka Ha BaHKaTta Ha
nosy4aTens ce 3aBepABa CbC CymaTa Ha NaTexxHaTa onepauusa, Hain-KbCHO 0
Kpasa Ha cnepBawma paboTeH AeH cnej MOMEHTa Ha MoNyyaBaHe Ha
NNaTEXHOTO HapexaaHe. B cnyyait Ha U3NbAHEHME Ha NAATEXHW onepaLyun
Ha XapTWeH HOCWUTEeN, CPOKBT 33 U3MbJIHEHUE e ABa PabOTHU AHM OT MOMEHTa
Ha nosly4yaBaHe Ha NIAaTeXHOTO HapexaaHe.

58. lpu nnatexxHu onepauun BbB BaayTa, pas/iMyHa OT nocoyeHara B T.57
no-rope, B pamkute Ha EMIM cpokbT 3a M3NMbBAHEHUE € MaKCUMYM 4YeTupu
paboTHU AHMU.

59. B cayyait Ye cMeTKUTE Ha nsaTeua v nosyyatens ce BoaAT B baHkara,
Ba/bOPBT Ha 3aBepABaHe Ha NaaTeXHaTa CMeTKa Ha MnonyyaTensa e CblUMAT
paboTeH aeH.

60. CpokoseTe 3a usnbaHeHue Ha MO M3BbH nocoyeHute B 7.57 - 59 no—
rope ce onpegenAat CbrnacHo peicteawarta Tapuda Ha baHkata. Mpwu
M3MbJIHEHWE Ha NiaTeXXHW onepaunn B nesa ypes RINGS, baHkaTta Ha nnaTeua
ocurypasa 3aBepsABaHe Ha NiaTeXxHaTa cMeTKa Ha baHkata Ha nosyvatens B
CbLimA paboTeH AeH, B KOMTO e NONYYeHO NNATEXHOTO HapexaaHe.

61. BanbopbT Ha 3aBepABaHEe Ha NiaTeXXHaTa CMeTKa Ha nosyyaTens e He
No-KbCHO OT PaboTHMA AeH, B KOMTO CMeTKaTa Ha B6aHKaTa Ha nosny4atensa e
3aBepeHa cbc cymaTta no MO. BanbopbT Ha 3afb/mKaBaHe Ha CMeTKaTa Ha
nnateya e He MO-PaHO OT MOMEHTA, B KOWTO MAaTeHaTa CMeTKa ce
3afb/KaBa cbe cymaTa no MO. baHKaTa Ha nosyyatena ocurypasa cymaTa no
MO Ha pa3nonoxeHue Ha nonyyaTens HesabaBHO cnep, KaTo CMeTKaTa Ha
6aHKaTa Ha nonyyaTena e 3aBepeHa € Tasn cyma.

62. [pu BHacAHe Ha Napu B HAa/JIMYHOCT MO MNJaTeXHaTa cmeTKa, baHkaTta
ocurypaBa Ha pasnosioXKeHue cymaTta M onpejens Banbopa Ha 3aBepsABaHe
He3abaBHO cnej nosyyaBaHe Ha cpeacTBaTa.

VII. INATEXXHA CMETKA 3A OCHOBHU ONEPALIUA

63. baHKaTa OTKpMBa M Npuvema Aa BoamM 6e3cpoyHa MnatexxHa cmeTKa 3a
OCHOBHM OMepauuun Ha OCHOBaHMe NoAnucaHo MckaHe-A40roBOp OT K/AMEHTa,
ype3 KoeTo baHKaTa nprMema napwm 3a CbxpaHeHWe 1 U3BbPLLIBA MO HapexaaHe
Ha KnveHTa wAM HeroBM HaA/eXHO YNb/JIHOMOLWEHW MpeacTaBuTenun
NAalaHnA, B rPaHULMTE HA HAJIMYHOCTTA NO CMETKa.

64. TnaTeHaTa CMeTKa 3a OCHOBHM OMepauuu e MNJaTeXHa CMeTKa,
BOAEHA B BbArapcku NeBoBe, Ype3 KOATO ce NPesoCTaBAT YCAyru, CbrnacHo
uyn.118, an.1 ot 3MNYNC.

65. baHKaTta npuema ga OTKpue 1 Aa BoAM Ha UMeTOo Ha KaneHTta camo eaHa
MnaTtexxHa cmeTKa 3a OCHOBHU OMnepaLmm camo B 6barapcku esose.

66. TerneHna v nnawaHuMA moraT fda ce M3BbPLWBAT A0 pa3smepa Ha
HA/IMYHOCTTa NO CMETKATa, C1ed NpUcnajaHe Ha Ab/KUMUTE 33 TpaH3aKumATa
TAKCU U KOMMUCUMOHM, CbriacHo rnasa |.B. MnatexkHa cmeTKa 33 OCHOBHMU
onepauuu ot gevictawarta Tapuda Ha “ObeamHeHa bbarapcka BaHka” Al 3a
TaKCUTe M KOMUCUOHUTE 3a GU3NYECKM nLa.

67. baHKaTa ocurypsBa Bb3MOXHOCT Mo naTeXHaTa CMeTKa 32 OCHOBHMU
ornepauuu aa ce U3BbPLIBAT HeorpaHMyeH B6poit onepaumm.

68.  TwuTynapAaT Ha MnaTexkHaTa cMeTKa 3a OCHOBHM onepaLm MMa Npaso Ha
OONBAHUTENHU YCNYTY KbM CMETKaTa no cBol n3bop 1 xenaHue. MonssaHeTo
MM He e 3ab/IXKUTENHO YC/I0BUE 32 OTKPMBAHETO U BOAEHETO Ha CMEeTKaTa,
KaKTO M OTKasbT Ha TUTyNApsA Aa Non3Ba TakuBa YCAyrM He moxe Ja bbae
CYeTeH KaTo yC/10BMe 3a NpeKpaTABaHe Ha CMeTKaTa Ha Tutynapa ot baHkaTta.
69. Ha ocHoBaHue un. 119 an.5 3NYMNC baHKata Mma nNpaBo Aa OTKaxKe
OTKPMBAHETO Ha NJaTeXHa CMeTKa 33 OCHOBHM OMnepaLmm, Korato:
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69.1.  TuTynApAT Beye NpuUTeKaBa NiaTexxHa CMeTKa B baHKaTa, Upes KoATo
MOKe Zia Non3Ba ycayruTe no 1.64 Pasaen VIl Ha HacToawwmTe O6wm ycnosus;
69.2.  TuTynApAT Aeknapupa, Ye NpUTEKaBa NIaTeXHa CMeTKa, BoAeHa oT
Apyra 6aHKa, Ypes KOATO MOXe Aa nonssa ycayrute no 1.64 Pasgen VI Ha
HacToAwwmTe O6WH ycnosuma.

70. baHKaTa ce 3aAbaXKaBa Aa OTKpUe UK Aa HanpaBu OTKas 3a OTKpUBaHe
Ha CMeTKa 3a OCHOBHW MNIATEXHUW OMnepauun B CPOK He No-KbCHO oT 10 AHu
cnef, nNonyyYaBaHe Ha BCUMYKM HEOBXOAMMM [OKYMEHTM 3a OTKpMBaHe Ha
cmeTKa.

71. TMpekpataBaHe Ha [loroBopa npu [lnaTexHa CMeTKa 3a OCHOBHMU
onepauuu:

71.1. o B3aMMHO MUCMEHO Cbraacue Ha CTpaHuTe;

71.2. EaHocTpaHHO oT KnneHTa c egHOMeCeYHO MMCMEHO Npean3BecTue, B
Clyyait Ye KAMEHTBT HAMA 33a4b/IXKeHUA KbM baHKaTa;

71.3. EaHocTpaHHO no npeueHKa Ha baHKaTta B cnegHuTe cnyyaum:

71.3.1. Korato KnMeHTHLT ymuLIEHO e M3M0/3Ban naaTexHata CMmeTKa 3a
He3aKOHHU Lenu;

71.3.2. .AKO NO nnaTte)HaTa CMeTKa B MPOAb/XKEHMe Ha nosevye OT 24
Mmecelia He e OCbLeCTBEHa NiaTeXHa onepaums;

71.3.3. Ako KnveHT®T e npeaocTaBun HeBapHa MHbopMaums, 3a ga my bbae
OTKpWUTa NNaTeXHa CMeTKa 3a OCHOBHW onepaL/Mm, Korato NpeAocTaBAHETO Ha
BAPHA MHPopmauwma b1 [0BeNO J0 OTKa3 3a OTKPMBAHETO WM.

71.3.4. Ako KnueHTbT He npebuBasa 3akoHHO B EBponeickua cbios;

71.3.5. Ako KnueHT®bT Bnocneactsue e oTkpua B baHkata uau apyra 6aHka
Apyra naatexXHa CMeTKa, KOATO My [AaBa Bb3MOMHOCT Aa NON3Ba BCUYKM
ycnyru no 1.64, Pasgen VIl ot HactoAwwmTe O6Lwm ycnosums;

71.3.6. Bcnyyaute no 1.19 ot HacToAwwmMTe O6WHM ycnosus;

71.3.7. Ako KnueHTbT Hapywasa Yrosopkute ¢ baHKaTa, cbrnacHo
HacToawwmTe 06wy ycnosua, Tapudata n UckaHeTo-gorosop
MNpekpatABaHeTo Ha AoroBopa OT baHKaTa Ha ocHoBaHuWe T.71.3.1. 1 71.3.3.
B/IM3a B CWUa He3abasHoO.

Korato baHkaTa npekpatasa [loroBopa Ha Apyro OCHOBaHWe, CblNacHO
1.71.3.2,, 71.3.4,, 71.3.5,, 71.3.6. n 71.3.7., baHKaTta ysegomasa KnneHrta 3a
NPUYMHUTE U OCHOBAHMATA 3a MPEKpaTABAHETO C ABYMECeYHO NpeaunsBecTue,
C M3K/IIOYeHMe Ha c/lyvyauTe, B KOMTO pasKpMBaHETO Ha OCHOBaHMATa 3a
npekpatABaHe MoOXe [Ja 3acTpalaT HauMOHa/sHaTa CUTYPHOCT WK
obulecTBeHUA pes.

72. 3a HeypeAeHWTe B HACTOALWMA pasfen oTHOWeHUA mexay baHkarta m
KnueHTa, Bb3HMKHaNAM BbB Bpb3Ka C ycnyraTta lMnaTexkHa cMeTKa 3a OCHOBHU
onepauuu, NPUAOKUMU Ca CbOTBETHUTE TEKCTOBE HA OCTaHaUTe pa3genu Ha
HacToAwwmTe O6WK ycnosuma.

VIil. AEBUTHA KAPTA

HacToAawmAT pasaen ypexaa OTHOWEHNUATA mexay baHkaTa u KnueHta
(HapuyaH no-HaTaTbK 1 KapToabp:KaTen) BbB BPb3Ka C U3A3aBaHETO U
ob6cny>KBaHeTo Ha AebuTHa KapTa.

VIIl.1. CMETKA, KbM KOATO CE U3AABA AEBEUTHA KAPTA

73. bBaHkaTa OTKpMBa pasnnawiatesiHa CMeTKa (HapuuyaHa No-HaTaTbK B
HacToawwmsa pasgen CmeTka) Ha MMeTo Ha KapToabprkaTens v u3gasa OCHOBHA
nebutHa KapTa (Kapta nam OcHoOBHA KapTa, KbAeTo e HeobxoaMmo Ja ce
pasrpaHuumM) U No UcKkaHe Ha KapTogbpskaTesns AOMbAHUTENHA/M febuTHa/n
KapTa/u (Kapta wau JonbaHuUTenHa KapTta, KbAeto e HeobxoaMmo pa ce
pasrpaHuuM) Ha uMMeTo Ha KapToabpyKaTens WAM APYro MoCOYEHO OT
KapToabprkatens ue (KapTogbprkaten nnn JonbaHuteneH
KapToabpiKaTes, KbAeTo e HeobXoAMMO [a Ce pasrpaHuyu), Ha OCHOBaHMWe
noanucaHo MckaHe-gorosop ([dorosop). KapTata ce u3gaBa Bb3 OCHOBa Ha
CKNIOYEH A0roBop Mexay baHkaTa, KapToBUTE OpPraHW3auuM U KapToBuTe
onepatopw.

74. KapToabpatenaT moxe ga u3nons3sa CmeTkata 3a M3BbpPLUBAHE Ha
NAaTeXXHU ornepauMn CbriacHo HacroswmTe O6wwy ycnosua ¢ uan 6Ges
n3nonssaHe Ha KapraTa.

75.  [octbnbT Ao CmeTKata ype3 KapTtaTa ce OCbLLECTBABA Ype3 BCUYKM
TepMuHanHu yctporictea ATM un MOC, 0603Ha4YeHU € N10roTo Ha CbOTBETHATA
MeXAyHapoAHa KapToBa OpraHn3auma.

76. Ot CmeTkaTa upe3 KapTa moraT fa ce U3BbpLUBAT NAATEXKHM onepaumm
B PaMKMUTE Ha onpeaesieHNTe OnepaLuoHHN IMMUTU U CbINAacHO NpaBuaaTa Ha
MeXAyHapoAHWTe KapToBWM OpraHusauuu. B caydait Ha HepocTaTbyHa
HanuMyHocT no CmeTkaTa Ha KnveHTa 3a u3nbAHeHWeTo Ha MO baHKkaTa
OTKa3Ba W3NbJIHEHMETO HAa MNATEXHOTO Hape)KAaHe, C M3K/JlYeHue Ha
cnyvyauTe no 1.99 BbB Bpb3Ka € T.318 no-gony.

76A. HesabasHo nnawaHe B nesa “Blink” e kpeguteH npesog, B IeBa, KOUTO
ce U3Nb/HABA 24 Yaca B AEHOHOLMETO, BCEKM KaNeHAapeH AeH B rogMHaTa, ¢
He3abaBHa WM 6/iM3Ka [0 He3abaBHaTa 06paboTKa M 3aBepsABaHe Ha
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CMETKaTa Ha MNo/y4yaTens B PaMKWUTE Ha CEKYHAM Cnef, MHULMWUpaHe Ha
niawaHeTo M ce ocbliecTBaBa nof Mapkata ,Blink” Ha HauuwoHanHaTta
KapToBa U naaTtexHa cxema (,HKMC"), yact ot ,,Bopmka” AL,

766. BAHKATA npuema 3a n3nbaHeHWe HapeXKaaHe 3a He3abaBHO nyallaHe B
nesa “Blink”, nogageHo ot KnuenTa npes KBC Online Bulgaria n KBC Mobile
Bulgaria ot cmeTKa B n€Ba, CbC CyMa Ha NpeBoAa NO-Manka uan pasHa Ha BGN
30 000 (TpuaeceT xunagmn nesa) U CbC CyMma Ha NPeBoaa No-masaka AW paBHa
Ha BGN 5 000 (net xunsagu nesa) npes KBC Mobile Bulgaria, 6e3 npeBogu kbm
6tof)KeTa U aKo AOCTAaBYMKBT HA MIATEXKHU YCIYTU HA NOAYYATeNs € YHaCTHUK
B Mporpamara 3a He3abaBHM NaLLaHMA Ype3 cmeTKa Ha HKIMC. NaawaHeTo ce
obpaboTsa Cc BasboOp KafeHAapHaTa AaTa, Ha KOATO e npueTo.

76B. BAHKATA ce 3agbmkasa ga nibopmupa KIMEHTA ganun HesabaBHOTO
nnawaHe e yCnewHo, CbOTBETHO HEYCMELWHO, KaKTO M 3a NpUYMHUTE 33
OTXBbp/IAHE Ha N/alaHeTo, 4ype3 craTyca Ha nnawaHeto B KBC Online
Bulgaria, cbotBeTHO B KBC Mobile Bulgaria.

76T. BAHKATA npuema Bxoaawm HesabaBHM nnawaHua B nesa “Blink” no
BCAKO BPeMe, C Ba/IbOp KaseHJapHaTa 4aTa, Ha KOATO € NPUETO CbOTBETHOTO
He3abaBHO NialiaHe.

77. TMpwv “3ebpwBaHe Ha onepauun Ha ATM/MOC B cTpaHaTa BbB BasyTa,
pasnuyHa ot BanyTaTta Ha CMeTKaTa, cymaTa Ha onepauusaTta ce npesanyTmMpa
OT fieBa BbB BanyTaTta Ha CMeTKaTa no Kypc Kynysa/npogasa Ha baHkata 3a
6e3skacoBu onepauuu, obsaBeH 3a AeHA Ha obpaboTka Ha onepaumsTa. Mpu
onepauuu, U3BbPLLBAHU B YyKOMHA, cymaTa Ha onepauuaTa ce npesanytmpa
OT Ba/lyTaTa Ha onepauuMATa BbB BasyTaTa Ha CmeTKaTa no Kypc Ha baHkaTa 3a
KapToBM onepauumn, obAsBeH 3a geHA Ha obpaboTka Ha onepauuATa.
MHbopmaumaATa 3a KypcoBeTe 3a KapToBW onepaumu Ha baHkaTa ce ny6ankysa
Ha MHTEPHET CcTpaHuuaTa : www.ubb.bg.

78. baHkaTa u3rotBa u3BneveHwe (M3BneyeHne) M ro npeaoctaBa Ha
KapToabpkaTtena 6e3nnaTHO Ha XapTMeH HOCUTEN MpW NOUCKBaHe B 0pUC Ha
baHkaTa.

VIil.2. YCNOBUA 3A U3AABAHE N NON3BAHE HA AEBUTHA KAPTA

79. Kaprata npepncTtasnaBa  CpPeAcTBO 33 OTAajeyeH  AOCTbM  Ha
Kaptoabpatena po CmeTkata, no KoaTo e wu3gageHa Kaprata, 3a
M3BbPLUBAHE HA NAATEXHU U HEMNATEXHM ONepaLMm B CTpaHaTa U B YyK6uHa,
B CbOTBETCTBUE C U3UCKBAHWUATA Ha MeXAyHapOoAHWUTE KapTOBM OpraHu3aummn
M AeNCTBALLLOTO 6bArapcKo 3aKOHOAATENCTBO.

80. KapraTa ce n3nonssa camo iM4YHO OT KapToabprraTens.

81. KapraTta e cobcTBeHOCT Ha baHKaTa 1 ce npefocTaBA 3a Nosi3BaHe Ha
Kaptoabpkatena. KaprogbpaTenaT e A/ibXeH OTrOBOPHO Aa CbXpaHABa
KapraTa.

82. Kaprarta ce n3nonssa 3aeaHo c NMUH, ypes Koito KapTogbpKatenaT ce
naeHTMdULMPa Npu U3BbpPLIBaHe Ha onepaumm ¢ KapTtaTta, CbraacHo 4n.26 ot
Hapegb6a Ne 3 Ha BHB 3a ycnosuaTa M pega 3a OTKPMBAHE Ha NAATEXKHMU
CMEeTKM, 3a M3MbAHEHWE Ha NIaTeXHWM onepauuMn M 3a M3MNOA3BaHE Ha
NAATEXHU MHCTPYMEHTH.

83. KaptogbpkaTensaT Tpabsa ga nomHu cson MNH, KOWTO NbpBOHAYanHO
ce reHepupa no NpeafioXkeH oT BaHKaTa HauMH (Ha xapTueH HocuTesn, upes
NOC TepmuHan, ypes cboblieHue uam ap.).

84. baHKaTa npefocCTaBA Bb3MOXHOCT Ha KapTogbprkaTtena ga npomeHu
nonydyenna TMWH c wu3bpaHa oOT Hero uYetupuumdpeHa KombuHauwms,
BK/IIOYMTE/THO Ype3 TEPMUHANHO YCTPOMCTBO, 0bcnykBaHO OT baHkata. Mpu
noAHOBABaHe Ha KapraTta cnep M3TudaHe Ha BannAHocTTa i, ce 3anassa MUH
Ha n3Teknata Kapra.

85.  Korato usnonssa ceos MNH, KapToabpKaTenart e gabXKeH fAa ce ysepw,
ye npu BbBeENKAaHeTO MNH-BT He MmoXe Aa 6bae BUAAH OT TPeTU nua.

86. KaptogbprkaTenaT nonyyasa usgageHata my Kaprta, He No-KbCHO OT
LecT mecela OT gaTaTa Ha noanuceaHe Ha [lorosopa. Cnep M3TnyaHe Ha TO3Mn
cpok KapTaTa ce yHULOXaBa, a MickaHeTo-A0roBop ce cyMTa 3a npekpaTeHo.
87. Mpu npeusgasaHe/nogHoBsABaHe Ha Kaprata HosaTa Kapta ce
cbxpaHABa B baHKaTa B npoAb/KeHue Ha wecT meceua. Cnep U3tMyaHe Ha
To3n cpok Kaptata ce yHuwoxkaBa, a WMckaHeTo-gorosop ce cumta 3a
npekpareHo.

88. CpokbT Ha BannpaHocT Ha Kaptata M3TM4a B KpaA Ha meceua Ha
CbOoTBeTHaTa roAunHa, oTnevyaTaH BbpXy MLesaTa cTpaHa Ha KapTara.

89. baHKaTa wu3npawa nogHoOBeHaTa KapTa 3a Mo/JyyaBaHe OT
KapToabpkaTtens B usbpaH oT Hero oduc.

90. B cayuaii ye Kaptoabpikatenat 3abpasu ceos MUH, Toit moxke Aa 3asaBu
Hos MNH.

91. C KapraTa moraT ga ce U3BbpLUBAT CAeAHUTE ONepaLum B CTpaHaTta U B
Yy»K6UHa:

91.1. nnawaHe Ha CTOKM M YCAyrM uYpe3 TepMuHanHW yctpoiictea MOC u
MMMPUHTEP;

91.2. nnawaHe Ha CTOKU W YCAYTW, KAaKTO U NpPeBOA, MeXAy CMeTKU upes3
BUPTYasIHWU TEPMUHANHW ycTpoiicTea NOC;
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91.3. 6€3HaNNYHO NNALLaHe Ha CTOKU WU YCAYru B UHTEpPHET, ype3 dakc u
TenedoH;

91.4. nnawaHe Ha CTOKM U YCAYIM B MHTEPHET Ypes cucTemuTe 3a MHTepHeT
nAaWaHua u/uam MobuIHO NPUNOKEHUE;

91.5. pesepBaLu Ha XOTeNN, CAMONETHUN BUNeTH, peHT-a-Kap v ap.;

91.6. nnaw@He Ha CTOKM W YCAYrM B TbProBCKM OBEKT B CTpaHaTa,
KOMBWHMPAHO C TerneHe Ha napw B 6poit fo 50 nesa (Nokynka c cash back),
upes TepMMHanHKU ycTpoicTBa MOC, M3BbPLIBALLYM TaKaBa ycnyra (camo B
CTpaHaTa);

91.7. TerneHe Ha napu B 6poit upe3 TepmMuMHANHWU ycTpoWcTBa ATM,
TepmuHanHu yctporictea NOC u UMnpuHTEp;

91.8. npoBepKa Ha HannyHocT no CmeTka;

91.9. cnNpaBoOYHM U APYTY HEMIATEXHU OnepaLuy (camo B cTpaHaTa);

91.10. nnaTexHW onepauuu, U3BbPLIEHM MO MHULMATMBA Ha WAM upe3
Tbproseua (nonyyatens), Kato Hanpumep OUTOBU CMETKM, MEPUOAWNYHM
nnawaHus, aboHameHTM, TakcM 3a Haem Ha asTomobunwv/senocuneam,
pa3xofu 3a U3TersHe Ha My3uKa/GpUaMK OT UHTEPHET U1 ap.

92.  MaKCMMaNHUAT CPOK 3a U3MbAHEHWE Ha NAATEXHUTE YCAYrK, KOUTO ce
n3BbpLluBaT c KapTaTa, ce onpeaens oT NpaBuaaTa Ha KapTOBUTE OpraHU3aLmn
1 KapToBUTE OMNepaTopu.

93. OnepauuuTe, nocovyeHn B T.91, morat Aa ce M3BbLPLIBAT HAa BCUYKMU
TEPMWHAZIHN  YCTPOMCTBA, HOCELWM JIOTOTO Ha CbOTBETHaTa KapToBa
opraHusauma, cnej nNpPoBepKa Ha OMepauMOHHUTE AUMUTUM MO Hea U
naeHTUdULMpPaHe caMoNMYHOCTTa Ha KapToabpiKaTensa no eAuH oT cnefHuTe
HaunHK:

93.1. npu nonssaHe Ha Kaptata Ha ATM Kaptogbp:kaTenat asTopusmpa
n3bpaHaTa onepaums Ypes BbBexgaHe Ha MNH;

93.2. npu nons3saHe Ha Kaprtata Ha MOC KapTtogbpatenar asTopusumpa
onepauusTa ypes BbBexaaHe Ha MUH u/wan nonaraHe Ha MOANUC BbPXY
oTneyataHaTa pasnucka. BbeexaaHe Ha MMNH e Bb3MOXHO Aa He ce M3MCKBa
npu NNawWaHe Ha TEPMMHAN 33 CaMOOBCYKBaHe C Len naalaHe Ha MbTHU
TakCM WAM Takcu 3a napkuHr;93.3. npu usnonssaHe Ha Kaprtata Ha
6Ee3KOHTaKTHM TepMMHanM (0603HaYeHW C WMHAMKATOP 33 MpUemMaHe Ha
6e3KOHTAKTHM N1ALLAHMA) MOKE A3 He Ce M3UCKBA BbBexaaHe Ha MMUH un/uau
nonaraHe Ha noAnuc.

94. Npw nnawanua no 4t.91.2, 1.91.4., 1.91.5. n 1.91.10. e Heobx0aMMO
KapToabp:KaTenat ga npefoctaBm ume, Homep Ha KapTa, cpok Ha BannaHocT
1 nocneaHuTe Tpu UMdpPMU, U3NUCAHN BBPXY NaHena Ha rbpba Ha Kaprata ¢
HaknoHeH wpndT (CVV2, CVC2). AKO NNALLAHETO Ce M3BBLPLWBA HA UHTEPHET
CaliT Ha Tbproseu, BKAodeH B 3-D Secure nporpamu, Kaptoabpykatenat
noTBbpXKAABa oOnepauuATa B CbOTBETCTBME C M3WUCKBAHMATA 3a Strong
Customer Authentication (egHOKpaTHa napona, 6MOMETPUYHWM LAHHWU WAK
apyro). Ako KapToabp:KaTenaT AaBa cbraacue 3a U3BbplUBaHe Ha NAaLLaHUA
No WHUUMATMBA Ha MWAM 4Ype3 Tbproseua (nonyyatens), ce npunara
3a4bn60YeHO yCTaHOBABAaHE Ha MAEHTUYHOCTTa Ha KapTogbpkatena. Ako
nnalwaHeTo ce M3BbLPLBA B MHTEPHET CalT MM MOBWNHO MpPUNOXKeHWe, B
Kouto KaptoabpiKaTenaT npefpapuTenHo e peructpupan Kaprtata cu, u
CbOTBETHMAT TbProseLl, y4acTsa B MporpammTe Ha MeXAyHapoAHUTe KapToBU
opraHusaumMM 3a aBTOMATUMYHO OOHOBABAHE HA KapTOBUTE [AaHHM, TO
KapTogbpatenar HAma fga e Heobxogumo B cAyval  Ha
noaHoBABaHe/npeusfaBaHe Ha Kaprata ga s peructpupa OTHOBO B TO3u
caiT/nNpunoxKeHue, 3a Aa NPOABIKM [,a U3BbPLUBA NAALLAHUA.

95.  KapTogbp)aTensT e ANbKeH 4a Nasu B TallHa Homepa Ha cBoATa KapTa,
KakTo 1 CVV2/ CVC2 1 KogoseTe/HaumHMTE 33 NOTBbPNKAABAHE HA MAalaHMA
B MHTEPHET CbracHo ycnosuaATa Ha pasgen VII.4 no-gony.

96. Mpu onepaummn no T1.91.4. nnawaHuATa ce M3BBPLIBAT CbIIACHO
npasuiaTa Ha onepaTopa Ha cucTemaTa WMAM MOBUIHOTO MPUIONKEHME.
baHkaTa He e cTpaHa B npaBoOTHOWeHuATa Mexay KapTogbpxartena u
onepaTopa Ha cMcTemata 3a MHTEPHEeT MaalaHuA.

VIII.3. BE3KOHTAKTHO NNALLAHE

97. bBEe3KOHTaKTHO n/alaHe ce OcCblLecTBABA 4Ype3 A06/auKaBaHe Ha
Kaptata Ha pasctosHue 1-2 cm go mActoto Ha MOC/ATM TepmuHasHO
YCTPOMICTBO, 0603HAYEHO CbC CreumanHua 3HaK 3a BE3KOHTAKTHO MiallaHe

|

@ﬁ\. KaptaTa He ce noctaBa B TepMMUHANHOTO YycTpolictBo. Cnep
BbBEKJAHE Ha CymaTa Ha TepmuHana, KapTogbprkaTenat pgobaukasa u
3agbpKa  Kaptata o 0003HaueHOTO MACTO, [0 MO/yyaBaHe Ha
NOTBBbPKAEHME 33 YCMNELHO NAalaHe Ypes 3ByKOB U CBET/IMHEH CUTHAA.

98. Onepauun no1.91.1. moraT fa 6b4aT M3BbPLUBAHW U HE3KOHTAKTHO
Ha TEPMUHA/IHW YCTPOMCTBA, NPEeAOCTABALM Bb3MOXKHOCT 32 HE3KOHTaKTHO
nnauwaHe B Bbarapua u B YykbuHa. Te3un naawaHna moraT ga ce oCbLLecTBAT
1 6e3 na ce U3UCKBa NOTBbPXKAEHUE C BbBexaaHe Ha MMNH. MakcumanHata
Cyma, A0 KOATO He Ce M3MCKBA BbBeXAaHe Ha [MNH, ce onpeaens 3a BcAKa
ObPXKaBa OT MEXAYHAPOAHUTE KAapPTOBM OPraHM3aLmm, HO TA € He MO-BMCOKa
o1 50 eBpOo UM CbOTBETHATA PAaBHOCTOMHOCT B MeCTHa BanyTa. MHdpopmauma
3a CcymaTa, BanuAHa 3a bwvarapusa, moxe ga 6bae
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HamepeHa B oduUManHUA calT Ha BaHkaTa — www.ubb.bg. BbBexaaHe Ha
MNH e BB3MOXHO Aa He ce M3UCKBA WM MpU DE3KOHTAKTHO naljaHe Ha
TEPMMHaN 33 CamoOobCNyKBaHE C LieN NnaljaHe Ha Takca 33 TPAHCMOPT Uan
napkuHr. BbBexkgaHe Ha MWH ce u3McKBa cnen M3BbplIBaHE HA neT
nocnepoBatesiHn BE3KOHTAKTHU NAALAHWA WKW CNej, OCblUecTBABAHE Ha
nocneposateNiHn 6E3KOHTAKTHWM NnawaHuA, oblata CTOMHOCT Ha KOWTO
Hagswuwaga 150 eBpo (MM cboTBETHATA PaBHOCTOMHOCT B MECTHA BanyTa). OT
CbobpaXKeHMA 3a CUTYPHOCT e Bb3MOXKHO U3NCKBaHe 3a BbBeXaaHe Ha MUH n
npu 6e3KOHTAKTHM NNalaHWA NoZ onpeaeneHaTta 3a CbOTBETHaTa AbpiKasa
cyma. be3KOHTaKTHM onepaumm ¢ KapTtaTa morat Aa 6b4aT M3BBbPLIBAHM U Ype3
AvrutaneH noptdeiin, Kato B Te3n cyd4an MOTBbPKAEHMETO UM e crnopes,
CbOTBETHUTE YC/I0BMA Ha AUrMTaAHMA nopTdeiin, ¢ Kouto KapToabpkaTenat
ce 3an03HaBa M cbrnacasa.

99. C nopnucsaHe Ha [lorosopa KaptogbpiKaTenat noTBbpKAaBa, ye e
3aMno3HaT U Ce CbracaBa C BUAQA Ha pasn/aliaHe, MeToAuTe Ha HapeXaaHe u
M3Nb/HEHWE Ha TpaH3aKuMuTe, U3BbplleHW KapTaTa, cbrnacasa ce, ye
BaHKaTa e M3Nb/iHABA BCAKO HapeAeHO Oe3KOHTAKTHO mnialiaHe, KaTo
3agbmkaBa CmeTkaTa € HapefeHaTa cyma M A MpeBexaa No cmeTtkata Ha
nosy4aTens Ha NNaLaHeTo, A0PU B C/IyHauTe Ha HEAOCTaTbYHA HAIMYHOCT NO
CmeTKaTa. B cnyyaih Ha HepocTaTbyHa HAZIMYHOCT MpU  CYETOBOAHATa
obpaboTka Ha 6e3KOHTAaKTHO nnawaHe, no CmeTkata ce ¢opmupa
HepaspeleH oBbpapadT no pega Ha 7.318 no-gony.

VIIL.4. CUTYPHU NNALLAHUA B UHTEPHET (3-D Secure)

100. C uen ga ocurypu OOMbAHUTENIHA CUTYPHOCT 33 KapTogbpikatenute
npv M3BbplLIBaHe Ha MnalaHMA B MHTepHeT, baHKaTa perncrpupa BCUYKK
n3gageHun Kaptu 3a ycayrata CurypHu naawanua B uHtepHer (3-D Secure).
101. Mpwu BCAKO NaallaHe B MHTEPHET CTPAHULUM Ha TbProBLUM, y4acTBaLLM B
3-D Secure nporpamu, KaptogbpikaTenat noTebpAaasBa onepauuaATa, KaTo
NOTBBbPXKAEHWUATA MoraT Aa 6bAaT OCbLECTBABAHWM Ype3 BbBeXAaHe Ha
cneumanHo reHepupaHa egHOKpPaTHa Napona, U3nonssaHe Ha BUOMETPUYUHM
AaHHKU, KOMbBuHauma oT cb3gageH oT KapToabpkaTena craTuyeH Kog, u
AMHAaMUYeH Kog, u3npawaH Kato SMS cboblieHue Ha nocoyeH oT
KapToabpkatens Homep Ha mobuneH TenedoH npea baHkata uam gpyro.
102. MNpun M3Nb/HEHNE Ha NANALAHUA B WUHTEPHET CTPaHULM Ha Tbprosum
BaHKaTa He npunara 3a4bABOYEHO YCTAHOBABAHE Ha WAEHTUYHOCTTA, Ha
KapToabpikatens B cnegHuTe cayvam:

102.1. Onepauuata He Hagsuwasa 30 eBpo (MM cboTBETHaTa
PaBHOCTOMHOCT B MECTHa BasyTa) M KYMynaTMBHaTa CTOMHOCT Ha NpeauwwHUTe
onepauuu 6e3 npunaraHe Ha 3a4bN6OYEHO YCTAHOBABAHE HA UAEHTUYHOCTTA
He HagBuwaga 100 eBpo (MM CbOTBETHATA PAaBHOCTOMHOCT B MECTHA BasyTa)
MM BpoAT Ha npeaulHWUTe onepauun 6e3 npunaraHe Ha 3aabnboyeHo
yCTaHOBABaHe Ha MWAEHTUYHOCTTAa He HajBulWaBa neT nocaefoBaTeNHu
onepauuu.

102.2. KapToabprKaTenaT ce e perncTpmMpan 3a MOBTapALM ce onepauum ¢
elHaKbB pasmep nNpu onpegeneH Tbprosel, (TMN aboHameHT wMAKM ypes
Cb3gasaHe Ha Npodun Npu onpeaeneH Tbprosew,).

102.3. OnepaumaTa e C HUCKa CTEMEH Ha PUCK CbrNaCHO MexaHM3mMuTe 3a
MOHUTOPUHT Ha onepauuuTe NpunaraHu ot baHkaTta.

103. baHKaTa He HOCW OTTOBOPHOCT M MOHEeceHUTe 3arybu ca 3a cmeTKa Ha
KapTogbpikatena B cnyyail Ha HenpaBOMepHO M3non3BaHe Ha KaptaTta B
MHTEPHET CAef y3HaBaHe Ha KoAa/HauvHa 3a NOTBbPXKAaBaHe OT TPeTH inua.
104. baHKaTa He HOCM OTrOBOPHOCT 3a Henony4veH oT Kaptogbpxatena SMS
C KOZ, 32 NOTBbPXKAEHUE B YyKOWMHA, NPU HEBBL3MOMNKHOCT 33 [JOCTaBAHE Ha
M3BECTMATA OT CbOTBETHUTE AOCTaBYULM HA MOBUIHN KOMYHUKALUK.

105. baHKata He HOCM OTrOBOPHOCT 33 MOrpewHo nogafdeH ot
KapTtoabp:kaTena Homep Ha mobuneH TenepoH

106. baHKaTa He e cTpaHa B CMOPOBeE 3a YC/10BMATA Ha NNalLlaHeTo, AOCTaBKa,
LeHa, rapaHuMA, 3acTPaxoBKM W Ap., KouTo KapTogbpxatenat ypexaa
OMPEKTHO C Tbproseva.

VIII.5. N3BECTABAHE

107. baHkata npepoctaBa Ha Kaptogbpikaten, 3asBun  ycayrata
M3BecTaBaHe, WHbOpPMMpPaHE uYpe3 KPaTKU TEKCTOBM CbobOWeHMA uaun
cbObLEHMA Ha eNeKTPOHHa nola (M3BecTus), 3a KoeTo KapTogbpskaTenat
[ABIXKM Takca cbrnacHo Tapudarta Ha baHkarta.

108. KapToabpiKaTenat MoXe no BCAKO Bpeme [a 3aABM NPOMAHA Ha AaHHW,
AeaKTUBMpPaHe UM BPeMeHHO crnvpaHe Ha ycnyrata M3sectasBaHe.

109. MWM3BectABaHETO NpeAoCTaBA Bb3MOXHOCT 3a NO/ly4aBaHe Ha cnegHuTe
BMA0BE U3BECTUA:

109.1. 3a BcAKa U3BbpPLUEHA TpaH3aKuMA ¢ KapTaTa, aBTopusMpaHa B pexum
oHnalH Ha ATM/NOC. Onepauusa B peXkMM OH/IaH NpeaCTaB/ifBa onepaums
¢ KapTata, npu KoATO B peasHO Bpeme ce nosnyyaBa opobpeHue 3a
onepaumaTta ot baHkaTta B posATa 1 Ha usgaten Ha KapTtata U no cmucbia Ha
Hapenb6a Ne 3 Ha BHB 3a ycnosBuaTa M pefa 3a OTKPMBAHE Ha MIATEXHMU
CMEeTKK, 3a M3MbAHEHWE Ha NIaTeXHWU onepauuMn M 3a M3MNOA3BaHE Ha
NAATEXHU MHCTPYMEHTH;

109.2. npomsHa Ha cTaTyc Ha KapTaTa (aKTuBupaHe, 6aoKunpaHe);
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109.3. gpyrn.
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110. WsBectueto no 1.109.1. cbabpiKa cnegHata nHbopmauma: gata U vac
Ha onepaumATa, Cyma 1 Ba/syTa Ha onepaumATa, MMe A agpec Ha Tbprosel,
nputexkasaw, ATM/NOC TepmuHana, ume Ha KapTa, pasnosnaraemo cango no
KaptaTa cnep onepaumsaTa.

111. 3aTpaH3akuum B pexkum odnaiiH (Npu KOWTO He ce U3nckea opobpeHne
Ha onepauuATa oT baHKaTa B peasiHO BPeMe) He ce U3NpaLaT WM3BeCcTUs U Te
ce 0TpasABaT B U3BNeveHneto no CmeTkara.

112. WU3BectABaHe ce npeanara 3a OcHOBHa KapTa M 3a [onbAHUTENHU
KapTu, KaTo 3a OCHOBHaTa KapTa ce u3npawaT BCMukM n3sectna no1.109,a 3a
JonbaHuUTenHUTe Kaptm — camo u3sectmATa no T1.109.1. Kaptoabpkatenat
nonyyasa usBecTMATa 3a OCHOBHaTa M BCUMYKM [lOMBAHUTENHW KapT, a
[OoNbAHWUTENHUAT KapToAbp)KaTen nojsy4aBa CaMO 3@ TpaH3aKuuuTe,
M3BbpLlUEeHU ¢ [lonbaHMTeNHaTa KapTa.

113. bBaHKaTa He rapaHTMpa WM He HOCU OTrOBOPHOCT, B CAy4Yal ue
[OCTaBUMKBT Ha MOBW/IHWM KOMYHWUKALMU/UHTEPHET YCAYTM HE OCUrypu
nony4yaBaHeTO WAW HEHaBPEeMEHHOTO NoJsiyyaBaHe Ha W3BECTMATA, KOrato
HenoslyyaBaHeTo WM HEHaBPEMEHHOTO MNoJlyyaBaHe Ce [Ab/mKaT Ha
obcroAaTencrsa, Hesasucewy oT baHkaTa — npobnemu c npeHocHaTa
KOMYHMKaLMOHHA cpefa Ha CbOTBETHWTE [OCTaBUALM HA MOBWUAHM
KOMYHUKaL MW/ uHTEpHET ycayrn, bopcmakopHu obcroaTencrsa u ap.

114. bBaHKaTa He rapaHTMpa W He HOCU OTrOBOPHOCT, B CAy4Yal ue
[OCTaBUMKBT Ha MOBW/IHWM KOMYHWKALMU/UHTEPHET YCAYrM HEe OCUrypu
noJly4aBaHeTO Ha U3BECTMATA UM Te Ce NOyYaBaT CbC 3aKbCHEHME.

115. baHKaTa He HOCM OTFOBOPHOCT 3a MOrpewHo nodageHn ot
KapTopbpkatena Homepa Ha MOBWUAHM TenedoHU M afpecu Ha eNeKTPOHHa
nowa.

116. [pu Heu3BbPLWBAHE WAM HEKAYeCTBEHO M3BbpLUBaHE Ha ycayraTa
M3BecTABaHe, HE3aBMCMMO OT NPUYMHATA 33 TOBA, OTFTOBOPHOCTTA Ha baHKaTa
ce orpaHu4yaBa A0 pa3mepa Ha noJlyyeHaTa Takca 3a CbOoTBeTHaTa ycayra.

VII.6. AONBIHUTE/IHA KAPTA

117. baHKaTa u3gasBa No UcKaHe Ha Kaptoabprkatena kbm OCHOBHaTa My
KapTta [onbaHuTenHa/u Kapta/m Ha ¢u3MYecKo Auue Ha Bb3pacT Hag 14
roavHun. Mpu u3gaBaHe Ha [JonbaHWTENHA KapTa cbliata ce obcayxsa oT
CmeTtkaTa Ha OcHoBHaTa KapTa. MW3pgaBaHeTo W MON3BaHETO Ha
[onbAHUTENHUTE KapTU e M3UANO Ha CcOBCTBEH PUCK M OTrOBOPHOCT HA
KapToabpkatens, Ha KoWTo e u3gageHa OcHoBHaTa KapTa.

118. [donbiHuTenHaTa KapTa ce noaydyasa OT  [lonbAHWUTENHMA
KapToabpyKaTen cneg npuemaHe Ha HactoswwmTe O6LM ycnoBus.

119. OCHOBHMAT KapToAbp)KaTen nocoYyBa OMNepaumMoHHM AUMUTU 3a
JonbnHuTenHaTa Kapra.

120. OCHOBHMAT KapTogbpKaTen mnoema OTFrOBOPHOCTTA 3@ BCUYKM
AeNcTBUA, M3BbPLIEHM ¢ [lonbAHWUTENHATa KapTa. Bcuyku onepaummn v Takeu
no onepaumu, u3BbpLleHn c JlonbaHUTENHA KapTa, ca 3a cmeTka Ha OCHOBHUA
KapToabprKaTen.

121. C [donbaHuTenHata/ute KapTa/v moraT a Ce M3BbPLWBAT BCUYKM
onepauuu, nocoyeHn B T.91

122. BcuuKkn ocTaHanu ycnoswus, 3anerHanu 8 pasgen VIII ot HacToawmTte
06wy ycnosus, ca BaAnAHW U 3a lonbAHUTENHATa KapTa.

123. EpunHctBeHO OCHOBHMAT KapToAbpKaTen uma npaso Aa NPOMeEHsA
OnNepauNoOHHUTE IMMUTU Ha JONbAHUTENHUTE KapTW.

124. [JonbAHUTENHUAT KapTOAbP}KATEN MOXKeE [a aKTUBMPA NpUTEXKaBaHaTa
oT Hero [lonbAHUTENHA KapTa, eANHCTBEHO B CNydait Ha 6aoKupaHa KapTa B
cnefcTBUe Ha NOC/NeA0BATE/NHO BbBEXAaHe HA Tpu rpewwHu MUH.

125. OCHOBHUAT KapToAbp}KaTen MMa npaso Aa 61okvpa [onbaHuTenHarta
KapTa 6e3 cbrnacmeTo Ha [JoMbAHUTENIHUA KapToAbpiKaTen.

126. [donbaHUTeNHaTa KapTa ce AeaKTMBMPA aBTOMATUYHO C NpeKpaTaBaHe
Ha UckaHeTo-AoroBop, ckatoveH ¢ OCHOBHMA KapToabpIKaTe.

VIIl.7. BIOKUPAHE. AKTUBUPAHE. AEAKTUBUPAHE

127. AKTMBMpaHe e npuBexaaHe Ha KaptaTa B cTaTyc “aKTMBHA”. AKTMBHaA
KapTa e KapTa, ¢ KoaTo KapTogbpkaTenatT moxe Aa U3BbpluBa onepauum
(nnaTexXHW 1 HennaTexXHW) Ha TepMUHaNHKU ycTporictea ATM, MOC u ap.

128. KaprtaTa ce 610KMpa B HE0H6X0AMMMSA 32 06paboTKa TEXHONOTMYEH CPOK
Ha OCHOBaHMe:

128.1. cboblueHne no TenedoH 3a n3rybeHa, OTKpagHaTa,
3abpaBeHa/3agbpikaHa Ha ATM, oTHeTa uWAM UM3MoAN3BaHa no  Apyr
HenpasomepeH HaunH KapTa;

128.2. nopganeHo ot KaptoabprKaTensa uam TpeTo nnue NMCMEHO 3aABNEHUNE;
128.3. nocnepoBaTenHo BbBeXAaHe Ha Tpu rpewHn MNH;

128.4. Hecna3BaHe Ha HactoAwwuTe O6WM ycnoBMA OT CTpaHa Ha
KapTtogbpiatens;

128.5. nonyyeHo NUCMEHO cboblueHMe B BaHKaTa 33 Ha/lOXeH 3amnop Bbpxy
cmeTKkuTe Ha KapToabpikaTtens;

128.6. curypHocTTa Ha KapraTa;

128.7. ynoTtpeba Ha KapTaTa c uen nsmama;

128.8. npu cbMHeHMe 3a HenpaBoMepHO nos3BaHe Ha Kaprarta.
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129. KapraTta ce aKTMBMpa B Heobxoaumua 3a obpaboTKa TexHonornyeH
CPOK Ha OCHOBaHWe MoJafeHo MUCMEHO 3aAB/ieHMe OT KapToabpiartena 3a
aKTMBUpaHe Ha KapTa, 610KkMpaHa nopaau:

129.1. nocnepoBaTeNHO BbBEXAAHE HA TpU rpeluHm MUH;

129.2.kenaHune Ha Kaptogbpkatens.

130. KapraTta ce aKTMBuMpa CnyKebHo OT baHKaTa B Heobxoaumua 3a
06paboTKa TEXHONOIMYEH CPOK HAa OCHOBAHME:

130.1. nbpBOHAYanHoO NpeaasaHe Ha KapTta Ha KapToabpkaTens;

130.2. nonyyaBaHe Ha CbobLEHME 3a BAMraHe Ha HasoXkKeH 3amop no
YCTaHOBEHMA OT 3aKOHa pej;

130.3. cnep oTnagaHe Ha CaHKUMATA 3a HecnasBaHe Ha Hactoswwmte O6LWm
ycnosua oT cTpaHa Ha KapToabpikatens.

131. KapraTa ce AeakTuBupa B Heobxogumua 3a obpaboTka TexHoAorMYeH
CPOK Ha efiHO OT CNefHUTe OCHOBaHUA:

131.1. npekpaTABaHe AENCTBMETO Ha McKaHeTo-40roBop;

131.2. Henony4yeHa oT KapTogbp:kaTena KapTta B CPOK OT LWeCT mecela cnea,
M34aBaHeTo i;

131.3. u3gasaHe Ha Hosa KapTa, 3ameHslla JeicTBallaTa KbM MOMEHTa
KapTa, cnes ustmyaHe cpoka i Ha BaMAHOCT (NOAHOBABAHE);
131.4.BpbLiaHe Ha HoBa KapTa c oTneyvyaTaHu rpewHn JaHHU UAN TEXHUYECKU
HeusnpasHa.

132. [eaktvBupaHa Kapta He moxe ga 6bae MOBTOPHO aKTMBMpPaAHa M
cnefBa Aa 6bae yHULWOXKeHa.

133. NpewusgapeHa/nogHoBeHa Kapta ce mosyyasa c/ied, BpbluaHe Ha
cTaparta.

134. MNpewusgaBaHe/nogHoBsBaHe Ha KapTaTa ce U3BbpLUBa:
134.1.cnykebHo OT BaHKaTa Npu M3TUYaHe CPOKa Ha BaMAHOCT Ha cTapaTta
(nogHoBsiBaHe);

134.2.cnep nopgaBaHe Ha MWCMEHO 3aAB/IEHWE W MO CAeAHUTE MPUYUHU:
nsrybeHa unu oTkpagHaTta Kapta, BpbliaHe Ha Hosa KapTa c oTneyaTtaHu
rPEeWHN JaHHW WM TEXHUYECKM HEeusnpasBHa/HeyeTrma, Apyra npuuvHa,
nocoyeHa ot KnveHta (npeunsgasaHe);

134.3.cny>kebHo OT BaHKaTa NpU CbMHEHME 33 HEMPAaBOMEPHO M3MNON3BaHe
Ha KapTtarta (npevsgasane).

135. baHKaTa He nogHoBABa KapTaTa 3a HOB CPOK HA BaNUMAHOCT B C/iegHUTE
cayvau:

135.1. He ca u3sbpLIBaHK onepaumn ¢ Kaptata noseye oT WeCT meceua npeau
meceLa Ha MOAHOBABAHE;

135.2. Hecna3BaHe Ha 3aab/mKeHnATa Ha KapTtoabprkatena no VII.9. MPABA U
3AOBMKEHMA HA KAPTOADBPHKATENA u VIIL10. OTrOBOPHOCTU ot
HacToAwwmTe 06K ycnosus;

135.3.npu HenoaHoBABaHe Ha KapTaTa 3a HOB CPOK Ha BannAHOCT, [loroBopbT
0CTaBa B cua No oTHoweHWe Ha CmeTKaTa. B cnyyaii Ye  KAMeHTLT oTHOBO
3aABM M34aBaHETO HA MAaTeXeH WHCTPYMEHT, Ab/IKM Takca CbrnacHo
Tapudara.

136. MNpu yBepomABaHeTo Ha baHKkaTa 3a 6nokupaHe Ha KapraTa,
KapToabpyKatenat uam Tpeto nuue cbobliasa TpuTte cu umeHa, EMH u no
Bb3MOXHOCT HOMep Ha KapTaTa. YBegomABaHETO ce M3BbPLIBA Ha TenedoHn
070011717(Vivacom) n 7171(A1 u Telenor), B paboTHO Bpeme Ha baHKaTta,
KaKTO M AeHOHOLLHO Ha TenedoH 02/9624 102.

137. baHKaTa BOAM PerncrTbp Ha BCUYKM NOCTBNWAM YyBEAOMJ/IEHMA KaTo
BNMUCBa AaTa, 4ac U MMe Ha MLe, U3BbPLINIO YBEAOMNEHMNETO.

138. KapToabpKaTenart uam TpeTo NuLe e ANbXKEeH Aa nogage B paboTHO
Bpeme Ha baHKaTa nucmeHo 3aaBneHue 3a 6aokupaHe Ha KapTaTa B CPoK A0
Tpu paboTHU AHM OT yBEAOMABAHETO MO TenedpoHa.

139. B cnyyaii ye KaptoabpiKaTenaT ce Hamupa B 4y6MHa no Bpeme Ha
MHLMAEHTa, TOW MOXe Aja Ce CBbPXKe AUPEKTHO Ha be3nnaTHuTe TenedoHu 3a
CNewHn caydan ¢ 6aHKOBM KapTu, YKa3aHW B CbOTBETHWUTE MHTEPHET aApecu:
Www.visa.com, www.mastercard.com. MpenopbunTenHo e
KapTogbpatenat ga wuHbopmupa MecTHaTa noAvMUMA, 33 A3 NOAyYu
CbeNCTBUE U JOKYMEHT 3a MHLMAEHTA.

140. baHKaTa cu 3ana3Ba NPaBOTO MO BCAKO Bpeme v 6e3 aa e gibkHa aa
nocoysa NpUYMHA, Aa U3NCKBa, 610KMpa u/unn geaktusupa Kaprara. B Teau
cnyyvamn baHkata yBegomasa KaptogbpikaTtena 3a npeanpueTute AelcTsBuA no
TenepoH n/wam upes SMS/e-mail/apyro enekTpoHHO CcbobuieHMe, MUCMO
npeav 6710KMpaHeTo/AeakTUBMPAHETO AU HEMOCPEACTBEHO C/lej TOBa.

141. baHKaTa cu 3amnasBa NPaBoOTO Mo BCAKO BpeMe Aa 6710KMpa AocTbha 40
CmeTKaTa npv nogo3peHune 3a n3nosis3saHe Ha CmeTkaTa € Len usmama.

VIII.8. MPABA U 3AAB/TKEHUA HA BAHKATA

142. [a v3pape Kapta Ha umeto Ha KapTtogbprkatens no ycnosuata Ha
MckaHeTo-porosop 1 HacToAwmTe 06w ycnosuma.

143. [Oa npegnara Ha Kaptogbp:kaTena OTCTbNKM WAU APYrM YCNOBUA,
onpejeneHn Kato MPOMOLIMOHAHU, UK CNeLMaiHN YCNOBUA B CbOTBETCTBUE
€ BbTpelwHuTe npasuna Ha baHkaTa, Ha pas3anyHm rpynu KaveHTtn nam npes
onpegaesieH nepuoa.

144. [a He paskpusa MWH 3a KapTata uav apyr nogobeH Kog, Ha HUKOro,
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OCBeH Ha camuAa KapTtoabpikaten.

145. [Ja 6nokupa cBoeBpemeHHO KapTata cnep mnosyyaBaHe Ha
yBegomaeHne no T1.128, popu B cnydaute Korato KapTtogbpxkatenat e
AencTBan yMULLAEHO UK ¢ rpyba HebpexHoCT.

146. [a Hauucnsasa cnyebHo obuwaTa cyma Ha nAalaHuATa, TerNeHuaTa,
Ob/DKUMUTE  INXBU, TaKCWM, KOMUCMOHM M Jpyrn pasxoan Ha baHkarta,
CBbP3aHM C NON3BaHeTO Ha KapTaTa, 3a cMeTKa Ha HasMyHocTTa no CmeTkara,
a Npu HefoCTaTbYyHa HAIMYHOCT — 33 CMETKa Ha HepaspelleH oBbpapadT no
CmeTKaTa.

147. [la npepoctaBA Ha KapTOBUTe OpraHM3aLuMKn, KapToBWUTe onepaTopu
(BOPUKA, Visa/Mastercard u/van RPC*) uHbopmauma 3a HaaMyHOCTTa no
CmeTKaTa 1 pasmepa Ha onepaunoHHUTE IMMUTH, CBbP3aHN C M3MN0/I3BaHETO
Ha KaptaTa, 3a KoeTo KapToabpaTenar gaBa CBOETO HEOTMEHMMO Cbraacue
¢ nognuceaHeTo Ha MickaHeTo-A0roBop v HacToAwmTe ObLWM ycnosuma.

* RPC (Regional Processing Center, Bratislava) — kapTos onepatop.

148. [a ocyeToBOAABA oOmnepauuuTe, KouTo Kaptoabprkatenar e
M3BbPLIMA, B pefa Ha MOCTbMBaHe Ha 3aABKWTe, OCBEH B C/lyyauTe Ha
NPUHYAUTENHO U3MbAHEHME.

149. [a KopurMpa TeXHUYECKM TNpPOMyCKM Npu Oc4yeToBOAABaHE Ha
onepauuu nnm rpewHo 0CcYeTOBOAEHMU onepauuu, KaTto
nebutupa/kpeautnpa CmeTtkata, 3a Koeto KapTogbpskaTenaT AaBa CBOETO
HEOTMEHMMO Cbraacue ¢ NOAMNMUCBaHETO Ha McKaHeTo-40roBop M HacToALLMTe
06wy ycnosus.

150. [la u3roTeBa BCekn mecel, M3BneyeHue, cBbP3aHO C NOM3BAHETO Ha
KapraTa npes npeaxoaHua mecetl,.

151. [a noagbpska B 5-rogMuieH CPOK 3anucaHa WHdopmauma, KOATO
no3Bo/iABa NpocaeaaBaHe Ha onepauumTe.

152. [a 3ano3HaBa Kaptogbprkatena ¢ BMAa M pasmepa Ha AbKUMUTE
JINXBY, TaKCU M KOMWUCUOHM, CbracHo AelicTBawarta Tapuda Ha baHkata u
CbrNacHo NpasunaTa Ha KapToBUTE OPraHM3aunm.

153. bBaHKaTa uMMa npaBo CAyebHo u 6e3 npegussecte A0
Kaptoabpatena ga 3akpue CmeTkaTa npu npekpaTABaHe Ha MckaHeTo-
[,0roBop Ha ocHoBaHue T.86, u3p. Bropo, n 1.87, n3p. Bropo, ot HacToAwmTe
06wu ycnosus.

VIII.9. NPABA U3AAB/TKEHUA HA KAPTOAbLPXKATENA

154. [Ja nonssa KapTata camo AMYHO B CbOTBETCTBME C HacToAwwMmTe O6LWm
YCNOBMA U Aa A Nasu C rpuata Ha f06bp CTONaHUH.

155. [a nonsBa KapTtata cbobpa3HO yroBOpeHUs HauMH W Lien, KaTo He
NpOTUBOAEINCTBA C TOBAa Ha AEWCTBAWOTO ObArapcko 3aKOHOAATENCTBO,
BK/IIOYUTE/THO Ype3 NMOKYMKMU U NNaLLaHua, 3abpaHeHn oT Hero.

156. [a nonyun usgageHata/npeusgageHarta/nogHoseHata my Kapra He
No-KbCHO OT LWeCT Mecela OT JataTa Ha noanucBaHe Ha MckaHeTo-
porosop/npeunsaasare/nogHosABaHe Ha Kaprara. CkatouBaHeTo Ha MckaHe-
[0roBop 1 nonyyasaHeTto Ha Kaprtata MWH ce ocbliecTBABaT camMo NNYHO OT
KapTtoabpatena, cboTBeTHO OT [onbaHuTenHua Kaprtoabpxaten. baHkarta
no CBOA MpeLieHKa MOXe fga npueme CKA4BaHeTo Ha MckaHe-pgorosop
cboTBETHO Aa npeaase Kaptata v MNH Ha NbAHOMOLLHKK, KaTo TOW cnesBa Aa
€ YMbJIHOMOLLEH C U3PUYHO MbJIHOMOLLHO, 3aBepPeHO OT 6barapckn HoTapuyc
AN B OBArApCKO AWUMNNOMATUYECKO WM KOHCYICKO NPeaCTaBUTENCTBO B
Yyk61Ha 1 npeacraBeHo B baHKaTa 3a MbpPBM NbT B CPOK HE MO-AbAbBI OT 5
(neT) roguHK oT faTa Ha 3aBepsABaHeTO My. MMbIHOMOLLHOTO ce NpeacTaBsA oT
Mb/IHOMOLUHWKA B OPUrMHas, 3aeAHO C BaNNAEH JOKYMEHT 33 CAaMOJIMYHOCT,
nocoyeH B NMbJHOMOLWHOTO. baHKaTa MMa MpaBo Aa OTKaxe Aa npueme
MbHOMOLLHO, aKO NO HelHa npeLeHKa 06XBaTbT Ha NpeAcTaBUTeNHATa BAACT
Ha YMb/IHOMOLLEHOTO /inLe He e AedUHUPAH ACHO U HeABYCMUC/IEHO M/uan
npy CbMHeHWe B PefoBHOCTTA Ha MbJHOMOLLHOTO M/WUAW MpWU Hanuuue Ha
Apyrn obcToAaTencTsa no npeueHka Ha baHkaTta. B ciyyait Ha npepasaHe Ha
KapTata u/wamn NMUH ot BaHKaTa Ha NbAHOMOLWHMK, KapToabpKaTenaT Hocu
BCUYKM PUCKOBE OT HEMOJTy4aBaHETO MM MO BMHA HA MbIHOMOLLIHMKA, KaKTo 1
OT eBeHTya/IHO M3BbplUBaHe Ha oOnepauum C MaaTexHata Kapta oOT
MbIHOMOLHMKA UK OT TPETO NinLe.

157. Ja naswu B TaliHa cBos MWH, KakTo u KogoseTe no pasaen VII.4. no-
rope, v ia B3eme BCUYKM HEOBXOAMMM MEPKM CpeLLly Y3HAaBAaHETO UM OT TpeTn
mua.

158. [a He 3anucBa csos NWH, koposeTte no pa3saen V1.4 no-rope, gpyru
nopo6HN KoJoBE UAKN YA0CTOBEPUTENHA MHHOPMALLMA NO HAYMH, KOMTO Aasa
Bb3MOXHOCT 3a y3HaBaHeTO UM OT APYro AuLe, BKAounTenHo sbpxy Kaprtarta
WM KaKBaTo M Aa e Apyra Bell, KOATO Hocu 3aeaHo ¢ KapTara.

159. [awussbpliBa nocoyeHute B T.91 onepaumm c Kaptata npu gocratbyHa
HananyHocT no CmeTKata Hafd MWHUMANHUA HECHMXKaeM OCTaTbK, HO He
noseye oT ogobpeHnUTe oT baHKaTta onepauvoHHN AMMUTK.

160. [la npomeHAa napameTpute M OnNepaunoHHUTE AMMUTM no Kaprata,
KaTo nogasa 3anasieHune B baHkaTa.

161. [a ocurypasa AOCTaTbyHA HanmyHocT no CmeTkaTta, 3a Aa MOKpMBaA
TOYHO M HaBpeme 3afb/KEHUATA, Bb3HWKHAAW BbB BPb3Ka C M3BbPLUEHU
onepauum W CBbP3aHWUTE C TAX JINXBU, TAKCM U KOMMUCUOHWU CbIIACHO
AeiicTBalyaTta KbM momeHTa Tapuda Ha baHkarta.
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162. [a 3annala cyma Ha onepauun, IMXBU, TaKCU U KOMUCMOHW, CbINACcHO
fdeiicTBaljata Kbm momeHTa Tapuda Ha baHkata, KaTto fJaBa CBOETO
HEOTMEHMMO cbrnacve aa 6bAaT cbbupaHu cayebHO 3a cmeTKa Ha
HananyHoctTa no CmeTkaTta, a MpU HeAoCTaTbyHa HA/NMYHOCT, 3a CMeTKa Ha
HepaspeleH oBbpapadpT no CmeTKaTa.

163. [Ja nonyy4aBa wu3BneyeHua no Kaprata, kKato 6e3 HeocHoBaTe/NHO
3abaBAHe yBeLOMU baHKaTa 3a Hepa3pELLUEHU Y HETOYHO U3NbIHEHW onepauumn
npw ycnosuata Ha 1.177 n 1.178 no-gony.

164. KapTogbpKaTenArt AaBa CBOETO HEOTMEHWMO U 6e3yCNnoBHO Cbrnacue
BaHKaTa cnyxebHo fa cbbupa cBOUTE B3eMaHWA, MPOM3TUYALLM OT U BbB
Bpb3Ka C [loroBopa, OT BCMYKM HEroBuM CMeTKM npu BaHkata u/uan pa
npuxsaLlia B3eMaHUATa CU CpeLly BCAKAaKBM aBoapu Ha KapToabpkaTenat npwu
Hes.

165. Korato cbbupaHeTo Ha B3eMaHuATa no T.164 ce M3BbPLUBA OT CMETKU
BbB BanyTa, pas3/iMyHa oT BasyTaTta Ha KaptaTta, obmaHaTta ce u3BbplIBa NO
CbOTBETHMA Kypc Ha baHKaTa 3a feHA, B KOMTO ce OCbLLecTBABA CbbMpaHeTo,
KaTO KypCOBWTE Pa3/IMKM ca 3a CMeTKa Ha KapTogbprkaTens.
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166. [aysesomu He3abaBHO BaHKaTa 3a:

166.1. yHuwoOKaBaHe, u3rybBaHe, Kpaxba, OTHEMaHe MO APYyr HauwH,
noanpasAHe WAW U3NON3BaHe NO APYr HeNpaBOMepeH HayuH Ha KapraTa,
KaKTO 1 y3HaBaHe Ha MWH ot TpeTo nnue;

166.2. W3BLPLIBAHETO Ha oOnepauusa, KOATO He e ogjobpeHa ot
KapTtogbpikatens;

166.3. ycTtaHOBeHa OT Hero rpellKka Mpu OTpas3ABaHe Ha onepauuuTe C
Kaprara ot baHkara.

167. [a noucka npeusgaBaHe B C/Nyyail Ha usrybsaHe uau Kpaxba Ha
KapTtaTa KaTo nonbaHK 3asaB/eHWe 1 ro npeacTasu B baHkaTa.

168. [aysegomu nucmeHo baHKaTa B egHOMeCeYeH CpoK npean usTnyaHe
CpoKa Ha BanuAHocT Ha KapraTa, B Ciyyail Ye He Kenae TA Aa My b6bae
noAHOBEHA 3a HOB Nepuoa.

VIil.10. OTTOBOPHOCTH

169. B cnyyait Ha HepaspelleHa TpaH3akuua BaHKaTa Bb3cTaHOBABA Ha
KapToabpkaTena CTOMHOCTTa Ha HepaspelleHaTa NiaTexHa onepauua u
KoraTto e Heobxogumo, Bb3cTaHoBABa CmeTkaTa Ha Kaptogbpatena B
CbCTOAHMETO, B KOeTo TA 6 ce Hamupana npegu M3NbIHEHWETO Ha
TPaH3aKuMA, He3abaBHO M BbB BCEKM C/ly4yall He MO-KbCHO OT Kpasa Ha
cnepBalma paboTeH AeH cnep nosyvyaBaHe Ha yBeOMIeHNeTo oT baHkKarTa,
ocBeH Korato baHkaTa MMa OCHOBaTe/IHM CbMHEHMA 3a U3Mama, 3a KoeTo
baHKaTa yBefoOMABa CbOTBETHUTE KOMMETEHTHM OpraHW. BanbopbT Ha
3aBepABaHe Ha nnaTexHaTa CmeTKa Ha KapToabpiKaTena- e He No-KbCHO OT
fAatata, Ha kKoAato CmeTkata e Owuna 3agb/aKeHa CbC Cymata Ha
HepaspelleHaTa nnaTexHa onepauua.

169.1. Pasnopenbata Ha T.169 He ce npunara u KapToabpskaTenar noHacs
3arybute, CBBP3aHM C HepaspelleHMTe TPaH3aKUMKW, MPOM3TUYaLWM OT
M3NoN3BaHeTO Ha U3rybeHa, OTKpaHaTa MM HE3aKOHHO NPUCBOEHA KapTa, B
pasmep o 100 ns.

169.2. KapTtoabp)KaTenaT NnoHacs BCUYKM 3arybu, He3aBUCMMO OT pasmepa
MM, CBbP3aHU C Hepa3speLlueHn TPaH3aKLUMK, ako ' e MPUYNHUA Ype3 smama
WU C HEU3MbBIHEHMETO Ha eHO UK NOBeYe OT 3aJb/IKeHMATa c1 No 4n.75
ot 3MYNC ymuwwineHo nav nopagy rpyba HebpeHocT.

170. 3a fa 6bae M3BbPLUIEHA NPEeLLeHKa Aanv e Haauue HensnbaHeHue
Ha 3aab/KeHUATa Ha Kaptoabpikatena no 4n.75 ot 3MNYMNC nopaau rpyba
HebpeXKHOCT, ce B3emaT NpeaBui, BCUYKM OTHOCMMWM KbM CbOTBETHUTE
TPaH3aKuuu GpaKTu, B TOBA YACNO, HO He camo, 1 Aann KapToabpikaTenar:
170.1. e cbxpaHAaBan Kaprtata 3aefHO C AOKYMEHT, CbAbpKall, 3anucaH
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BbpXy Hero MUH;

170.2. e cbobwmn MUH n/vamn kogosete no pasgen VIIl.4 no-rope Ha TpeTo
L, BKNHOUYUTENHO HA Y1EH OT CEMENCTBOTO CU MU POAHUHA;

170.3. e pgasan KapTaTta 3a non3saHe OT TPETO /IMLLE WK Ce e CbINAacua, Unn
e ponycHan KaptaTta ga 6bae “3nonssaHa oT TpPeTo Anue.

171. Cnep, yBegomaBaHe no pega Ha un.75, 1.2 ot 3MNYNC,
KapToabpKaTenaT He NOHacA HUKAKBM UMYLLECTBEHWU BpeAW, NPou3TUYaLLmM
OT U3N0N3BaHe Ha u3rybeHa, OTKpagHaTa Uan He3aKoHHO npuceoeHa KapTa ¢
M3K/IOYEHWe Ha cayvauTe, KoraTo KapToabpsKaTenat e peictsan uypes
nM3mama.

172. Cnep, nonydyaBaHe Ha KapTaTa BCUMYKM NoCAeguumn OT AEeNCTBUS,
M3BbpLlUeHn ¢ KapTaTa, KaKTo 1 BCUYKM NOCeAnLM OT onepauun, 3sbplueHn
ypes cbobuwaBaHe Ha MWHPopmauua 3a KapTaTa, ca 3a CMeTKa Ha
KapTtogbp:katena.

173. Kaprtoabpkatenat  Hocu HaKasaTesHa n/man
OTrOBOPHOCT NO CbAebeH pes B CNefHUTE Cyyaun:

173.1. npu n3amama u HenpaBomepHoO non3saHe Ha Kaprarta;
173.2. npu HapywaBaHe Ha 3aAb/KeHUATa c1 no onassaHe Ha Kaprarta, MUH,
kogosete no pasgen VIll.4. no-rope Nnpu ymmncoba unm rpyba HebpexxHocT;
173.3. npu n3nonssaHe Ha KapTa ¢ M3TeKbA CPOK Ha BaauAHOCT, 61OKMpaHa,
AeaKTVBMpaHa Uan nognpaseHa.

174. baHKaTa He HOCKM OTFOBOPHOCT, aKO MNOAAAEHOTO OT TPeTo /uue
NUCMEHO 3anaBieHne Unu cbobueHne no TenedoH 3a uarybsaHe, Kpaxba,
OTHEMaHe WA U3nos3BaHe No ApPyr HenpasomepeH HayuMH Ha KapTata e ¢
HEeBAPHO CbabpKaHMe W baHkaTta e npeanpuena HeobxogumuTe MepKu 3a
6n0kunpaHeTo Ha KapTaTta. baHKaTa He HOCWM OTTOBOPHOCT 33 Bpeaw, 3arybu
MM NPOMYCHATW NON3M, KOUTO BKUXa MOTNN Aa Bb3HUKHAT OT TOBA.

175. baHKaTa He HOCK OTrOBOPHOCT, aKO Tbprosel, WAN TbProscKa
opraHv3auma No HAKakBa NPMYMHa OTKaXKaT da npuemat naalaHe c KapraTa,
KaKTO M B C/ly4ait Ye MHMLMMPAHO OT KapToabprKaTena naallaHe He MOXe Aa
6bae M3BbpweHo ¢ KaptaTa MO TEXHWUYECKU, KOMYHUKALUMOHHU WU ApYru
NPUYMHK, N3BBH KOHTPONa Ha baHKaTa.

176. baHKaTa He HOCK OTrOBOPHOCT 33 CAENKWU, NPU KOUTO MAALLAHETO e
n3pbplieHo ¢ Kapta. ToBa ce OTHacA 3a BCMYKM BBb3MOXHU U AOMYCTUMMU
peknamauMmn Ha NAaTeHW CTOKU MAW YCAYrW, KaKTo M Mpu ApYyrn crnopose,
KOWUTO Ce ypexaaT NPAKO CbC 3acerHatarta HacpelyHa cTpaHa.

rpaXgaHcKa
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VIil.11. PA3PELLUABAHE HA CMTOPOBE

177. KapTtoabprkatenat cnegBa fAa Bb3pasu npen baHkata  cpewy
HepaspeleHNn U HEeTOYHO W3MbJHEHM onepauun, KOUTO ce CbabpXkaT B
MN3BneyeHneto 6e3 HeocHoBaTeHO 3abaBAHe, HO He Mo-KbCcHO OT 13 meceua
OT AaTaTa Ha 3afb/KaBaHe Ha CmeTKaTta my. pu 0TKas oT cTpaHa Ha baHkaTta
MW NPU HEYA,0BNETBOPEHOCT OT pelleHWeTo i, KapToabpiKaTenat moxe Aa
npeteHAMpa BpbliaHe Ha CYMU OT HepaspelleHWTe WAN  HEeTOYHO
M3nbaHeHWUTe onepauuun nped MomuputenHata komucua no T1.185 no-gony,
npes Apyra NoMUpUTENHa UHCTUTYUMA, Cbh, UAW apbuTpax B pamKkuTe Ha
obLWwunTe 3aKOHOBM AABHOCTHU cpokoBe. CuuTa ce, ye KapTopbpiKaTtenar e
y3Han 3a HepaspelleHaTa MM HETOYHO M3MbJIHEHA Onepauusa Hal-KbCHO C
nosyyasaHe Ha meceyHoto WM3Bneyenue no T.78 u/wam B cayyai ye e
MHPopmMpaH ¢ SMS wAM No Apyr HauMH OT CcTpaHa Ha baHkaTa.
KapTopbpkaTtenat cnepsa fa nogaje Bb3parkeHue B NMUCMeEH BUJ, B 0PUC Ha
baHKaTa. 3a HeobocHOBaHUTE peknamaummn Ha onepauun Kaptoabpskatenat
3annalla Takca cbracHo AelcTealarta Tapuda Ha baHkara.

178. KapTtoabpKaTenAart uma npaBo Aa NoucKa ot baHKaTa B CpOK A0 56 AHU
OT AaTaTa, Ha KoATo e buna 3aab/ikeHa CMeTKaTa, Bb3CTaHOBABAHe Ha LiAnaTa
Cyma Nno Beye M3MbJIHEHA M paspelleHa NaaTexxHa onepauua, Korato TA e
HapefieHa OT WUAM 4Ype3 Tbproseua (nonyyaTtens) U ca cnaseHU cnegHwuTe
ycnosusa:

a. KbM MomeHTa Ha AaBaHe Ha pa3pelleHMeTo 3a U3Nb/IHEHME Ha NaaTeXxHaTta
onepauma He e NOCOYeHa HeilHaTa TOYHa CTOMHOCT U

6. CTOMHOCTTa Ha nnaTeHaTa onepauus HaABULIABa OYaKBaHaTa oOT
KapTopbpkaTtena CTOMHOCT C ornes Ha Herosute MpeaxofHW pasxoau 3a
nopo6HM onepaummn n apyrn cneumduyHmM 3a cnyyan obcroaTencrsa.

179. Pa3rnexpaHeTo Ha MOCTbNUAW Bb3PaKEHUA Ce U3BbPLUBA cnopes
npaBuiaTa Ha KapToBUTE OpraHM3auuu W pasnopenbute Ha AeNCTBALLLOTO
6b/IrapcKo 3aKoHOA,aTENCTBO.

180. [pwu pasrnexpgaHe Ha NOCTbNWAKN Bb3paxkeHua oOT KapTogbpikarten
BaHKaTa MMa NpaBo Aa U3WCKa U cnefBa Aa Nnoiyydu B CPOK OT 5 paboTHM AHM
AOMBAHUTENHU OKYMEHTU U MHGOPMaLMA, HeobxoAMMM 33 ya0CcTOBepABaHe
Ha Bb3paXkeHMeTo npep HacpelHaTa baHka. Cnep M3TMYaHe Ha TO3M CPOK
BaHKaTa MoXe Aa NPeKpaTu pasriexAaHeTo Ha Bb3parKeHNeTo.

181. baHKaTa ce npou3HacA C MWCMEHO pelleHne Mo NOCTbNUAOTO
Bb3paxkeHue B onpegeneHmna ot 3MYMC cpok.

182. TMpwun nony4yasaHe Ha [OKa3aTencrsa, yA0CTOBEPABALLN
HEOCHOBATEeNHOCT Ha Bb3paxeHueTo, baHkata pebutupa cnyxebHo
CmeTtkaTa Ha KapTogbpaTensa C Bb3CTaHOBEHa OT HeA Cyma BbB BPb3Ka C
Bb3parkeHuneTo. C nognuceaHeTo Ha [lorosopa v HacToAwmTe O6LWM ycnosus,
KapTopbpikatenar paea csoeto 6e3ycnoBHO cbrnacve 3a aebutupaHe Ha
CmeTKaTa B Te€31 Cydau.

183. Mo uckaHe Ha KapTtoabpykatena BaHkaTa uHUMUMMpaA apbuTparkHa
npoueaypa npej, KapToBuTe OpraHU3auMM 3a paspeluaBaHe Ha OCMOPEHO
naalaHe, KaTo BCUYKM TaKCU M KOMWCMOHM Ca 3a CMeTKa Ha KapTtogbpkaTtens.
184. baHkata ysBepomsaABa KapToabpyaTens 3a BCUMYKM nNpeanpuemaHun
AeicTBuA, KoUTO 6uMxa [0BeM [0 3aAb/KeHMe 33 3annallaHe Ha
[OMbAHUTENIHN TaKCU Y KOMUCMOHWM OT KapToabpkaTena.

185. Korato pelweHuneTo He yposneTBopaABa KapToabprkatensa, cnopbT
MoXe Aa bbae OTHeceH 3a pasrnexaaHe oT [omupuTenHaTa KOMUCUA 3a
NAaTeXXHW CnopoBe, CbraacHo pasnopenbute Ha 3MYMNC u MpaBuaHMKa 3a
AeiHocTTa Ha MomupuTenHaTa KOMUCKA 3a NIATEXKHM CNOpPOBE.

186. [lomupuTenHata KOMUCUA pasriexna Bb3paXKeHUA, KOUTO He ca
OTHECEHM 3a paspellaBaHe npes Cba, apbuTpaxeH cba WAM  apyra
NOMUPUTENHA UHCTUTYLMA, KaKTO M aKo HAMA CK/ItoYeHa cnorogba ¢ gpyrata
cTpaHa.

187. 3anucBaHMATA Ha BCUYKM Onepauum, M3BbPLUEHU C NaaTeXKHa KapTa, ca
CY4ETOBOAHN AOKYMEHTM MO CMUCbAA Ha 3aKOHa 3a CY4ETOBOACTBOTO MU ce
CMATAT 33 BEPHM A0 A0Ka3BaHe Ha NPOTMBHOTO.

VIIl.12. CPOK HA IOrOBOPA 3A AEBUTHA KAPTA. MPEKPATABAHE.

188. CpokbT Ha aeictBue Ha [lorosopa 3a AebuTHA KapTa e TpU FroguHu.
CpOKbT ce NMoAHOBABA aBTOMATMYHO 3a HOB MepPUO, B C/ly4ail Ye HAKOA OT
CTPaHUTE HE ro e NpeKpaTnIa eAHOCTPAHHO.

189. Mpu HenogHoBABaHe Ha KapTtaTa 3a HOB CPOK Ha Ba/JMAHOCT,
[loroBopbT ocTaBa B cuna No oTHoweHWe Ha CmeTkarta.

190. [JdoroBopbT ce npekpaTtasa oT Kaptoabpikatena:

a. cnep, elHOMeCceYHO NMUCMEHO Npeau3BecTMe 3a OTKa3 OT NoAHOBABaHE Ha
KapTata u npu ycnosue Ye KapTombpKaTenaT € noracun BCUYKM CBOM
3a4bMKEHUA KbM baHKaTa;

6. cnes, eaHOMECEYHO NMUCMEHO Npean3BecTMe Mo BCAKO BpemMe Ha JeicTeue
Ha [loroBopa 1 npwu ycnosue ye KapToabp:KaTenaT € noracun BCUYKU CBOM
3a4b/KEHUA KbM baHKaTa.

191. KaprtoabpKaTenaT HOCKM OTFOBOPHOCT 33 BCUYKM  omnepauuu,
n3BbpweHn c Kaptata cnep fatata Ha nojasaHe Ha npegusBecTue 3a
npekpataBaHe Ha [lorosopa..
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192. baHKaTa MMa NpaBo efgHOCTPaHHO 6e3 npepusBecTMe Aa NpekpaTu
[orosopa B cnegHUTe cayyaum:

a. MpW HecnasBaHe Ha KOETO M A3 e 3aAb/iKeHWe U/UAuM OTrOBOPHOCT Mo
HacToAwwmTe O6LWM ycnoBUA OT cTpaHa Ha KapToabpikaTens;

6. ako KapTogbpaTenat He e nonyuun Kaptata, cnep usTMyaHe Ha Lwect
meceua CYMTaHO oT CKAtOYBaHETO Ha [Jorosopa nan
npeusgasaHeTo/noaHoBABaHeTo Ha Kaprara.

193. baHKata W“Ma nNpaBO €AHOCTPAaHHO C ABYMECeYHO MUCMEHO
npeaussecTve ga npekpatu Jorosopa.

194. C npekpataBaHeTo Ha [orosopa npasBoTo Ha KapTogbpartena 3a
nonssaHe Ha KaprtaTta ce npekpataBa (KapTata ce AeaKTMBMPaA), BCUYKM
B3eMaHuA Ha baHkaTa no [JorosBopa cTaBaT M3UCKyeMu.

195. 3akpuBaHe Ha CmeTKaTa OoT KapToabprKaTtena u pasnopexaHeTo cbC
cpepacTtBaTa no CmeTKaTa, NPy Ha/MuMe Ha TakMBa Ce AONycKa cies ustuyaHe
Ha CpOKa Ha nNpeAn3BeCcTUETO M NPU YCNOBUE Ye Ca U3Mb/IHEHN YCNOBUATA Ha
7.190 no-rope.

196. MpekpaTaBaHeTo Ha [orosBopa He ocBoboxaaBa KapTogbprkaTensa ot
3a4b/KeHMe 3a noracABaHe Ha BCUYKKU CBOM Abrose Kbm baHkaTa, cBbp3aHmu
c nonssaHe Ha KapraTa.

197. TMpu npeKkpatABaHe Ha JloroBopa OT CcTpaHa Ha baHkarta
KapToabpaTenat He AbAXKM TaKCU WU HEYCTOMKM 33 NMpeKpaTABaHeTo.

IX. KBC ONLINE BULGARIA

198. HacToAwMAT pasaen pernameHTMpa OTHOWEHUATA mexay baHkaTa n
KnueHta — pusnyecko nuue, TUTYAAP NO CMETKM UK NPoAYKTM ¢ focTbn B KBC
Online Bulgaria u OHJIAMH MoTpebuTen — pU3NYECKO nLEe, OTOPU3NPAHO Aa
M3BbPLUBA CNPABKM — MAcMBEH LOCTbM U/UAWM A3 M3BLPLUBA CMPaBKU M Aa
noanucea M M3npawa HapexAaHuAa 3a MAATEXHW onepauuu, 3aaBKU U
AeKnapaummn — akTUBeH A0CTbN.

199. VYcnyruTe, npegnaraHy upes eNekTpoHeH KaHan 3a Aoctbn oT baHkara,
ca npoaykta OHNalH HBaHKMpaHe, AOCTbMBT A0 KOWTO Ce OCbLLECTBABA Ypes
MHTEPHET caWT Ha ycayrata https://online.kbcbank.bg/vwan upes
CneuuanmsnpaHo npuioXKeHue 3a MobunHu yctporictea — “KBC Mobile
Bulgaria”, aBeTe HapuyaHu 3a KpaTKoCT no-HaTaTbK “KBC Online Bulgaria”.
200. KBC Online Bulgaria npeanara cneaHvTe Bb3MOXKHOCTM Ha KaneHTa:
200.1. NMonyyaBaHe Ha UHPOPMaLMA 3a aKkTyaneH 6anaHc No cMeTKa/u;

200.2. MonyyaBaHe Ha MHPOPMALWMA 33 ABUMKEHMA M0 CMETKa/u;

200.3. UHdopmaLumA 3a BaNyTHM Kypcose.

201. ENeKTPOHHMAT KaHan 3a A0CTbN — baHKMpaHe Ypes UHTePHET CalT Ha
ycnyrata npegnara caefHuTe Bb3MOMXKHOCTHU:

201.1.3a notpebuTtenu c nacMBeH 1 akTUBEH AOCTbN:

201.1.1. MonyyasaHe Ha MHGOPMaLMA 33 akTyaneH 6anaHc No cmeTka/u;

201.1.2. Mosy4aBaHe Ha MHGOPMaLMA 3a ABMKEHWS MO CMETKA/U;

201.1.3. NHbOPMaLMA 338 HAIMYHOCTU U ABUNKEHUA NO BAHKOBU KapTy;

201.1.4. WHbopmaumsa no aenosntu;

201.1.5. UHdopmaumsa no KpeauTu;

201.1.6. NHdopmaLma 3a BaNyTHU KypcoBe;

201.1.7. NHdopmaLms 3a gorosopHu GoHA0BE;

201.1.8. JocTbn A0 M3BAEYEHUA MO CMETKU U NPOAYKTU.

201.1.9. Cb3faBaHe W npernes Ha EeNeKTPOHHM 3aABKM 3a GaHKoBW
NPOAYKTN U yCayru:

201.1.10. MpomaHa Ha noTpebuTencko MMe M napona 3a AOCTbN A0

cuctemara;

201.1.11. CnpaBKa 32 BpemeTo Ha NON3BaHe Ha CUCTemaTa OT CbOTBETHUA

OHJIAH notpe6uten;

201.1.12. MNoLeHcKa KyTua;
201.1.13. Bbp3u Bpb3KM KbM BCAKA OT GYHKLMOHANHOCTUTE;
201.1.14. MepcoHanusupaHe nsrnega Ha notpebutens.

201.2. 3a noTpebuTenu c akTMBeH 4OCTbN:
201.2.1. HapexaaHe 3a BbTpelwHo-6aHKOBMU U mexaybaHKoBM npesoau
M UCKaHWA 33 AMPEKTEH AebUT B MeCTHa BanyTa;

201.2.2. HapexaaHe 3a npeBOAM B UyXKAeCTpaHHa BanyTa;

201.2.3. MonbnBaHe Ha eNneKkTPoHHWM GOPMM M 3asBKM 3a AEn03uTU U
M3npawaHe Ha AOMbAHUTENIHU AOKYMEHTU, U3UCKBAHW 3a CbOTBETEH BUA,
npesoau;

201.2.4. O6MmsAHa Ha BanyTa mexay cMeTku Ha KaveHTa B BaHkarta;
201.2.5. feHepupaHe Ha aBTOMATUMYHO NANATEXHO HapexgaHe 3a

e/1eKTPOHHU $aKTypu, B ciydalt ye notpebuTtenat nonsea ycnyrata E-dakrtypa

Ha baHkcepsus A/l;

201.2.6. MognuceaHe W wm3npalwaHe Ha HapeXAaHWAa 3a NAATEeXHU

onepauuu npu aktuseH goctbn B KBC Online Bulgaria;

201.2.7. Cb3faBaHe, aKTMBMpaHe W W3TpUBaAHE Ha HapeaaHusa 3a

nepuoanYHU NpeBoam;

201.2.8. MoanuceBaHe M M3npallaHe Ha efeKTPOHHU 3anABKU 3a HaHKOoBM
NPOAYKTU 1 yCAyru;
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201.2.9. 3aKpurBaHe Ha Aeno3uTy;

201.2.10. HesaBucMmo oT 6pos Ha nnaTeHUTE onepauum 3asaBeHU 3a
n3nbaHeHue oT KaneHTa npe3 GyHKLUMOHANHOCT 3a rpynmMpaHo HapexaaHe oT
™Mna ,MakeTeH npesog B eBpo Kbm EWUM“, BaHKaTa npunara naatexHute
NpaBuia M OrpaHUYEHUA, KOUTO KAMEHTLT e 3aABWA 33 CbOTBETHMA TUM
rpynupaHo nnalaHe;

201.2.11. lNopaBaHe Ha eNeKTPOHHWM 3aABKM 3a KpeauTeH NPOAYKT W
CK/IlOYBaHe Ha A0roBopu 3a 6aHKOB KpeauT MocpeacTBOM MapKupaHe Ha
,HeK BOKC” /WMn BbBEXKAAHE HA eAHOKPATEH YHUKANEH KOA,

201.3.MNnawaHe Ha BUTOBU CMETKM OT NOTpebuTeN C NacMBEH UM aKTUBEH

[0CTbN
201.3.1. EAHOKPATHO NnawaHe Ha BUTOBU CMETKM

201.3.2. ABOHaMEHT 3a NepUoaMYHO NaalLaHe Ha BUTOBU CMETKM:

- C U3PUYHO NOTBbPXKAEHME

- aBTOMATUYHO

201.3.3. MpomsAHa 1 M3TpMBaHe Ha aboOHaMEHT 3a naallaHe Ha 6UToBMU

CMeTKM
202. ENEKTPOHHWAT KaHan 3a A0CTbN — BaHKMpaHe Ypes crneuuannsmpaHo
npunoxeHne 3a MobuaHU ycTpoiictea (cMaptdoHu, Tabnetn n ap.) — KBC
Mobile Bulgaria npeanara cnegHuTe Bb3MOXHOCTU:
202.1.3a noTpebuTenu c nacMBeH 1 aKTMBEH AOCTbN:

202.1.1. MonyyaBaHe Ha MHGOPMaLMA 3a aKkTyaseH 6anaHc No cMeTka/u;
202.1.2. MonyyasaHe Ha MHGOPMALMA 33 ABUNKEHMA MO CMETKa/u;
202.1.3. NHpopMaLMA 3a HAAMYHOCTU U ABUKEHWA NO BAHKOBM KapTw;
202.1.4. NHpopmaums no genosuTy;

202.1.5. NHpopmaLmsa no Kpeantu;

202.1.6. Opyrv  MHPOPMATMBHM yCAyrM 3a u3nos3BaHUTe 6GaHKOBM

NPOAYKTU U YCAYTU, HOBUHU 1 Ap.
202.2.3a noTpebuTenu c akTMBeH 4OCTbN:

202.2.1. HapexaaHe 33 BbTpeLHO-6aHKOBU U MexAybaHKOBM NpeBoau U
MCKaHWA 33 ANpeKTeH AebuT B mecTHa BanyTa;

202.2.2. HapexaaHe 3a NpeBOAM B YyXXAeCTpaHHa BanyTa;
202.2.3. O6bmsaHa Ha BanyTa Mexay CMeTKM Ha KavneHTa B baHkarTa;
202.2.4. TlMoanucBaHe W WM3NpallaHe HA HapeXAaHWA 33 NNaTeXHu

onepauuu npu aktmseH goctbn B KBC Online Bulgaria.

202.2.5. TllopaBaHe Ha enNeKTPOHHM 3aABKM 33 KpeauTeH NpPOAYKT W
CKNtOYBaHE Ha [0roBopu 3a GaHKOB KpeauT NOCpescTBOM MapKupaHe Ha
»HeK BOKC" M/MnKn BbBEXKAAHE HA E4HOKPATEH YHUKA/IEH KOA,

202.3. MnawaHe Ha 6MTOBM CMETKM OT noTpebuTen c nacuBeH wau

aKTUBEH J0CTbN:

202.3.1. EAHOKPATHO NnaLaHe Ha BUTOBM CMETKM
202.3.2. ABOHaMEHT 3a NepnoaMYHO NaallaHe Ha BUTOBU CMETKM:
- C MI3PUYHO NOTBbPXKAEHWE
- aBTOMATU4HO
202.3.3. MpomsAHa 1 U3TpMBaHe Ha abOHAMEHT 3a naalaHe Ha 6UToBKu
CMETKM
203. W3BbplBaHe Ha akTMBHU onepauun B KBC Online Bulgaria, no 1.201.2.
M T1.202.2. ce oOCblLecTBABA Ccnep,  33abNO0OYEHO ycTaHOBABaHe Ha
aBTEHTUYHOCTTa Ha KnueHTa upes cnepHuUTe cpeactsa 3a uaeHTUdUKaUMA 1
aBTopM3aLmA :
203.1.NoTpebutencko ume 1 Napona 3a AOCTbN B KOMOUHALMA C eAHOKpaTEH
OTOPM3aLMOHEH KO C BpeMeHHa BaMAHOCT, n3npaTeH oT baHkaTta upe3 SMS
cbobLLeHMe Ha MOBUNEH HOMEp NPeaoCTaBeH OT KMEeHTa 3a NOTBbpKAaBaHe
Ha onepauuu (3a onepaumu c eguHuYeH pasmep go 20 000 nesa waun
PaBHOCTOMHOCT B YyXA€eCTpaHHa BasyTa (M3uncieHa no GUKCUHT)).
203.2.MNoTpebutencko Mme 1 Naposa 3a A0CTbN B KOMBUHALMA C eAHOKpaTEH
OTOPM3aLMOHEH KoA, reHepupaH ot cneumanmsnpaHo
npunoxeHue 3a mobunHu yctpoictea ,KBC Token” — codTyepeH TokeH (
HapWy4aH 3a KPaTKOCT ,, TOKeH") - 6e3 orpaHUYEHKe B pa3smepa Ha onepauunTe
204. BaHKaTa He M3Nb/HABA NaaTtexKHu onepaummn 8 KBC Online Bulgaria npu
HeM3MbHEHWe OT cTpaHa Ha OHJIAMH Motpebutens Ha aBTOPU3aLMOHHUTE
ycnosus;
205. [Mpwn HapexgaHe Ha NPeBOAM MeXAY /IMYHM CMETKU Ha KnauneHTwu
dusnyeckn nuua, pernctpupanu 8 KBC Online Bulgaria, baHkata He usucksa
aBTOPM3aLMA C HAKOE OT ropenocoYeHunTe cpeacTsaa.
206. baHkaTa Mma npaBo Ja yBeAu4aBa WM OrpaHuyasa obxsaTa Ha
ycnyrata KBC Online Bulgaria, BKAOUATENHO M Ja MPOMEHS TexXHUYecKaTa
npoueaypa, Kacaela U3BbPLIBAHETO Ha YCAYruTe Ypes eeKTPOHHU KaHaiu
3a poctbn. Tesu peicTBuA Ha baHKaTa ce OCHOBaBaT Ha NPOMeHU B
M3UCKBAHMATA Ha [AeNCTBALLOTO 3aKOHOAATENCTBO, CbobpaxeHua 3a
CUFYPHOCT MM NOA0OPEHNA B CbOTBETHUA MPOAYKT.

IX. 1. PETUCTPALIMA 3A NOZI3BAHE HA KBC ONLINE BULGARIA
207. 3a pa nonssa ycnyrute KBC Online Bulgaria, KaveHTsT nonbnsa
WckaHe-porosop maun apyro MckaHe 3a perucrtpauma cbC CbAbpiKaHue U
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dopma, onpeseneHn ot baHkaTa. AKo ycnyraTa e 3aABeHa N0 e/1eKTPOHEH MbT,
Ha KnueHTa ce npefocTaBAT cneAHUTe NpaBa: MHGOPMALMA 33 CMETKU U
NPOAYKTU, NPEBOAM MeXAY COBCTBEHU CMETKM M NaLLaHe Ha BUTOBU CMETKMU.
208. C nopgaBaHeTo Ha ucKkaHeTo no T.207 B oduc Ha baHKaTa uau no
eNekTpoHeH nbT Ha https://online.kbcbank.bg/ nan npes cneynanusmparorto
NPUNOKEHUE 33 MOBUNHM YCTPOMCTBA, KAMEHTBT AEKNapUPa, Ye e 3ano3HaT U
npuema HacroawmTe O6WHM ycnoBua. KNMEHTLT ce 3aA4bKaBa Aa 3ano3Hae
OH/JIAH MoTpebuTena c HacToAwmTe OBLM yCAOBMS.

209. [loroBopHUTEe OTHOWeEHMA MexXay baHkata u KnveHTa OTHOCHO
nonssaHeto Ha KBC Online Bulgaria Bau3at 8 cuna cnep noanuceaHe Ha
MUCKaHe 3a perucTpauua 3a ycayrata oT KnaueHTa, npepocTaBAHe Ha
MbJHOMOLWMA 3a JocTbn Ha OHJIAMH MMoTpebutens u nosyyaBaHe Ha
noTpebUTENCKOTO MMe M naponata (B 3ameuataH navk) ot OHNAMH
MoTpebutens wunn cnep 3aBbpluBaHE Ha OHMAWH  perucTpaumaTa  Ha
https://online.kbcbank.bg/ nan npes cneunanusmpaHoTo npuaoKeHUe 3a
MOBUAHM ycTpoicTBa. OTHOLWEHMATA MexAay CTpaHWTe ce ypexpaaT oT
HacToAwwmTe OBLWM YCNOBUA, KOHKPETHUTE YCN0BUA, NOCOYEHN OT KnneHTa B
MCKaHeTo 3a perncrpauus, gevctBawmrte Tapudpa n Obwmte ycnosma 3a
fAenosa pgeilHocT Ha bBaHkaTa, KakTo M PbKOBOACTBO 3a noTpebutens,
ny6ankyBaHu B CTpaHuuuTe Ha BaHkaTa www.ubb.bg "
https://online.kbcbank.bg.

210. OHNAWMH Notpebutenat nonydasa gAoctbn Ao KBC Online Bulgaria eann
paboTeH AeH cnen nonyvyaBaHe Ha NOTPeBUTENCKOTO CM UMe U napona ot
opuc Ha bBamkata. OHJIAMH MoTpebutenat nosnyyasa SMS u3BecTe Ha
HOMepa 33 KOHTaKT, NOCOYeH B 3aABNEHWUETO, cned Kato noayvyeHmat MUH-
NAWK 33 AOCTBN 40 CUCTEMATA BeYe € aKTUBEH.

211. baHKaTa npefocTaBa NOTPebUTENCKO MMe M Napona 3a AOCTbN JIMYHO
Ha Bceku OH/MIAWMH MoTpebuten B oduc Ha baHkata. Mpu OHNaiiH
peructpaumsa, KnueHTbT 3ajaBa CBOETO NOTPEOUTENCKO MMe W napona B
MOMEHTA Ha perncTpaums.

212. Ako npenBapuTenHO e 3aABW/ MON3BAHETO Ha aKTMBHW ycnyrn B KBC
Online Bulgaria, KAveHTbT MMa Bb3MOXHOCT A3 u3bepe MO KaKbB HauuH
OH/IAMH MoTpebuTenaT uie aBTOPM3MPa HampaBeHUTe HapexAaHus
cbrnacHo 1.201.2. n 1.202.2., KaTO yKake TOBA B MCKAHETO 3a perncrpauma 3a
ycnyraTta u npefocTaBaHe Ha 6aHKoBM yCayru.

213. B cnyyait ye e M3bpaH KAaTo HauMH 3a aBTOPU3MPaAHE Ha aAKTUBHMU
TPaH3aKLUMKU — eHOKPATEH Ko, U3npaTteH oT baHKaTa Ypes SMS, B UCKaHeTO
3a nonssaHe KnuneHTHbT TpAbBa Aa nocoun mobuneH Homep. Ha nocoyeHus
mobuneH Homep OHNAMH MoTpebuTenaT wWe nosyyaBa egHOKpPATeH Kop, 3a
NOTBbPXAEHME Ha NPEBOJ, UV e/IEKTPOHHA 3aABKa, KOWTO CbAbpKa AeTannmn
3a onepauuaTa

BaHKaTa He HOCM OTrOBOPHOCT Korato OHJIAMH MoTpebutenat He nonyuun
nsnpateHma SMS, nopaau nunca Ha AOTOBOPHWU OTHOLWeEHWA Ha KaveHTa ¢
MOBW/IHWA ONepaTop U/UAM TEXHUYECKU MPUYMHM, CBBP3AHM C MOBMIHMA
onepaTop MM TexHUuYeckuTe cpeacTBa Ha OHJIAMH Motpebutens (Hanp.
nmnca Ha obxsaT, POYMMHI MOKPUTUE, U3KOYEH TenepoH M Ap.) UAKU aKo
OHJIAMH MoTpebutenat e npomeHWn TenepOHHUA cu Homep, 6e3 ga e
yBefoMuA 3a ToBa baHKaTa, KaKTo 1 B C/lyyait Ha 3aryba unm kpaxba.

214. B cnyyait ye e M3bpaH KaTO Ha4YMH 3a aBTOpPU3MpaHE Ha aAKTUBHU
TpaH3aKLuMM codTyepeH TOKeH, e Heobxoaumo OHJIAMH Motpebutenat aa
M3TErN CMeunann3mpaHoTo npuaoxeHue 3a mobunHu ycrpoiictea ,KBC
Token” oT oduumanHute nnatdopmu 3a pPasnNpPOCTPaHEHWe Ha MOBUNHM
npunoxenusn (Google Play, App Store nnu App Gallery).

215. TOKeHbT M eAHOKPATHUAT KOA, n3npateH oT baHkaTta upe3 SMS, cayxKat
camo 3a asTopwm3auma B cuctemata KBC Online Bulgaria u He moraTt ga 6baat
NoA3BaHM 33 HUKAKBU APYrv Lenu.

1X.2. NON3BAHE HA YCNYTUTE, NPEQNATAHU MO ENEKTPOHEH NbT

216. JoctenbT fo KBC Online Bulgaria ce ocbliectBaBa Ypes opuumanHata
MHTepHeT cTpaHuua https://online.kbcbank.bg, ot oduumanHua caint Ha
ObeanHeHa bbarapcka baHka AL www.ubb.bg uau ypes cneymanusmpaHo
npunoxeHne 3a mobunHu ycrpoitictea KBC Mobile Bulgaria , cbrnacHo
ny6avKkyBaHuTe OT BaHKaTa MHCTPYKLMK 33 CUTYPHOCT.

217. baHKaTa UMma MpaBoO [a M3MCKa AOMbAHWTENHA BepuduKauua npu
BnvceaHe Ha OH/IAMH MoTpebuTtens upes eHOKpaTHa Napona, usnpateHa oT
BaHkaTa upe3 SMS Ha MObUIHMA HOMeEp 3a BPb3Ka, MOCOYEH B UCKAHETO 3a
KBC Online Bulgaria.

218. OH/IAWH Motpebutenar uma npaso Aa usbepe 6bp3 A0CTBA A0
CneumnanmsnpaHoTo MobUAHO NPUNOXKeHWe, cael KaTo ce naeHTuduumpa ¢
notpebuTenckoTo cu ume n napona 3a KBC Online Bulgaria. AKTuBnpaHeTo Ha
6bp3  AOCTbN A0 MOOUAHOTO NPUNOXKEHWE Ce U3BBbPLWBA CbIIACHO
ny6avKyBaHWUTe MHCTPYKLMM 3@ CUTYPHOCT, KaTo TO3M HaYMH He OTMEHA UAn
NPOMeHs BXoza ¢ NoTpebuTescko ume 1 napona Ha OHJIAMH Motpebutens.
219. BCWYKM OeNCTBUA, U3BBPLUEHWN OT UMETO Ha KaneHTa cneg ycnewHoTo
naeHTMGULMpaHe Ha OH/IAVH MoTpebuTtens ¢ BbBEXAaHe Ha NOTPEBUTENCKO
MMe 1 Napona v/uam aBTopusaLyms C TOKEH, elHOKPATEH KOA,
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msnpateH ot baHkata 4pe3 SMS, npepcTasnABaT BaAUAHWM MNOANUCAHMU
nUcmeHn  umsasneHunsa, obebp3sawm KnveHta. WpaeHTMdUuUMpaHeTo C
noTpebuUTeNCKO UMEe U Napona, TOKEH, eAHOKPATEH Kog, U3npaTteH oT baHkaTta
ype3 SMS umat AelCcTBMETO Ha eNIeKTPOHEH NOANWUC NO CMUCbHAA Ha 3aKoHa
33 e/IeKTPOHHMA JOKYMEHT M e/IeKTPOHHUA noAgnuc.

220. W3nbnHABaHeTO OT CTpaHa Ha baHKaTta Ha npeBoAM B MeCTHa M
Yyy)XXAecTpaHHa BasyTa, NPeBOAM MeXAy MEeCTHM U YyKAecTpaHHM Auua,
M3nnawaHe Ha TPYAOBM Bb3HArParKAeHWA, U APYrU aKTMBHWU TpaH3aKuuu,
HapeseHu ot OHJIAMH Motpebutensa npes KBC Online Bulgaria, ce n3sbpLisa
B CbOTBETCTBME C M3MCKBAHWUATA Ha AeNCTBalLMTe HOPMATUBHU aKTOBETe, U
Te3n, pernameHTMpaLLy TAXHOTO MPUIOXKEHMe.

221. baHKaTa W3UCKBa MpPeACTaBAHETO Ha HEeobXo4MMMK [OKYMEHTM no
€/1eKTPOHEH MbT MK Ha XapTUeH HOCUTeN B CbOTBETCTBME C M3UCKBAHMATA Ha
[AeicTBalLoTO 3aKoHoAaTencTso u ObLwmuTe ycnoBuA 3a AenoBa AeNHOCT Ha
baHkaTa B cMaa KbM AafeHNA MOMEHT.

222. MonyyeHuTe nnAaTeHU HapexaaHua npe3 KBC Online Bulgaria,
HapeaeHn ot OH/IAH MoTtpebuTtens, ce 06paboTBaT B 06MYaitHKA 38 baHKaTa
CPOK, pernameHTMpaH B felicTBawarta Tapuda Ha baHkata, cbobpasHo
3aKOHOYCTaHOBEHMUTE CPOKOBE.

223. baHKaTa MOXe Ja M3UCKa [JONbJHUTENHO MOTBbPXAEHWe Ha
€/IeKTPOHHO N/IaTeXHO HapexJaHe, [OPW Korato TO e MOoAMUCaHO CbC
CpeACTBO 3a aBTOPU3aLLMA, KAaTO OCHLLECTBM KOHTAKT C OHJIAMH MNoTtpebutens.
3a Tasu uen ce n3non3sa TenepoHHMA HOMep 3a BPb3Ka, NOCOYEH B UCKAHETO
3a KBC Online Bulgaria. BaHkaTa cv 3ana3sa npaBoTo Aa 3abasu Uau OTKaxe
M3MbAHEHNETO Ha eNeKTPOHHWA NPeBOy, B CAyYali ye:

— He ycree /1a OCbLLECTBU KOHTaKT ¢ OHJIAMH MotpebuTtens

— IMa CbMHEeHMe 3a aBTeHTUYHOCTTa Ha OHJTAMH MoTpebuTens

224. 3a paTa Ha OTKpMBaHe Ha Aeno3uT, YMATO 3aABKa 3a OTKpMBaHe e
n3npateHa npe3 KBC Online Bulgaria B nounseH aeH u cneg 17:00 yaca B
paboTeH feH, ce cymTa MbpPBUA CeaBaly, paboTeH AeH.

225. BCWYKM KpeaUTHU M AeBUTHU 3annMcBaHUA NO CMETKUTE Ha KnuneHTa ce
CYMTaT 32 OKOHYATEIHU CAej, MPUKIIOYBAHE Ha CYETOBOAHMA AEH.

226. baHkaTa cu 3ana3Ba NPaBOTO Aa M3WUCKBA OT KaveHTa AonbaHUTENHa
nHpopmauma u/vam [eknapaumsa no u4n.66, an2 M ApYrvM NPUAOKMMM
pasnopeabu oT 3aKoHa 3a MepKuTe CpeLLly U3NMpaHeTo Ha Napu, BbB BPb3Ka
C U3BBPLIBAHETO HA KOHKPETHA onepauma. B cnyyait Ha oTKas OT cTpaHa Ha
KnueHta 3a nonbsiBaHe Ha TakaBa Aeknapaums, baHkaTa ysegomasa NUCMEHO
onpekuma "®uHaHcoBo pasysHaBaHe" Ha [dbpyKasHa areHuma "HauuoHanHa
CUrypHOCT" B CbOTBETCTBUE C pasnopeabuTe Ha un.72 oT 3aKoHa 3a MepKuTe
cpeLly U3nMpaHeTo Ha napw.

227. OHNAMH TMoTpebutenat nosnyyaBa [AOCTbN [0 ENEKTPOHHUTE CU
n3sneyeHuna 8 KBC Online Bulgaria, kKaTo B cucTemaTa ce nasu eNeKkTpoHeH
apxuB Ha JOKYMeHTUTe 18 mecela cnep reHepupaHeTo UM.

228. B cayyaih ve OHJIAMH MoTpebutenaTt Kenae Aa MMa [OCTbN 40
€/IeKTPOHHUTE CU  M3B/IeYEHUA MO-AbAbI CPOK, CnedgBa fga apxvsupa
reHepupaHuTE U3BEYEHUA Ha CBOW TBBPA, HOCUTEN NpPe3 TeKyLaTa roguHa.
229. baHKaTa MMa MpaBo [Ja Hajara OrpaHWYeHUA 3a M3BbPLUBAHE Ha
onepauuun ype3 KBC Online Bulgaria, KOUTO Npom3TMYAT OT U3UCKBAHUATA Ha
[eiCcTBalLOTO  3aKOHOAATENCTBO, BbTPELWHWTe npaBuna Ha baHkarta,
HacToAwmTe O6LM YCNOBMA U NOAABPNKAHETO Ha HeobxoAMmaTa CUrypHOCT
Ha CUCTeMUTE, BKIKOYMTENHO MMA NPABO Aa orpaHmumn goctbna go KBC Online
Bulgaria Ha OHJ/IAMH MoTpe6uTtenu, KOMTO He ca OCbLLECTBABAAM yChelleH
Bxog B KBC Online Bulgaria 3a nocneposateneH cpok oT 24 meceua,
npeaxoxpaau, 06.10.2023r.

230. baHKaTa “MMma NpaBo BPeMEeHHO UK 3a NOCTOAHHO Aa AobaBA HOBU WK
na 6710KMpa cbliecTsyBalLm ycayru, ussbpsaHu B KBC Online Bulgaria 6e3
npegussectue.

1X.3. NON3BAHE HA CO®TYEPEH TOKEH

231. Ha ocHoBaHWe npegABeHO NUCMEHO MCKaHe oT KnueHTta, baHkata
npepoctasa Ha OH/IAMH MoTpebutena cneumanuamMpaHo NpUOXKeHWe 3a
MobunHu yctpoirctea ,,KBC Token” — codTyepeH TokeH (HapuyaH 3a KpaTKocT
,TOKEH"). TOKeHbT NpesCcTaBNABa CPEACTBO 33 aBTOPU3ALMA NMPU U3BbPLUBAHE
Ha aKTMBHM TPaH3aKUWKM, B YACTHOCT MOAMNWCBAHE M/MAWM U3MNpalaHe Ha
HapexaaHua ot OH/IAMH Motpebutens kbm baHkaTa OT MMETO M 3a CMeTKa
Ha Knunenta.

CodTyepHUAT TOKeH paboTn B gBa pexuma: OdnaitH — upes reHepupaHe
eJHOKPaTHO Ba/IMAHM UMPPOBK KogoBe Ha Basa ckaHMpaHO u3obpaxkeHune oT
KBC Online Bulgaria; OHnallH peKMm — NOTBbPKAABAHE HA HApeXAaHUA npu
aKTUBHa MHTEPHET BPb3Ka NOCPeACTBOM M3BECTUA U3NPATEHN HA MOBUIHOTO
YCTPOMCTBO.

232. Cnep nonyyasaHe Ha TokeHa, OH/IAMH MoTpebuTenaT HOCU CbBMECTHa
OTrOBOPHOCT € KNWeHTa 3a NnocneguumTe OT BCUUKKU AEUACTBUA, U3BBPLUEHU C
Hero.

233. OHNAWH MoTpebuUTeNnAT HOCM HaKasaTeNHa W/MAM  rpaXkgaHcKa
OTTOBOPHOCT NO cbAebeH peps, B CnefHUTe cryyam:

233.1. [pu n3mama 1 HenpaBoOMeEpPHO U3MN0A3BaHe Ha TOKEH];

233.2. Mpu HapywaBaHe Ha 3aAb/KEHUATa CU MO OMasBaHe Ha TOKeHa U
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MNH-a.
234. baHKaTa He HOCW OTFOBOPHOCT B C/yYall Ha W3BBbpPLUEHA onepauus

TOKEH, KOMTO e wu3rybeH, OTKpagHaT, OTHET WAW W3NOoJ3BaH MO Apyr
HenpaBoOMepeH HauuH, B KOMBUHaUMA C NPaBUAHO BbBeaeH MUH.

235. baHKata He HOCW OTFrOBOPHOCT, aKO MNOAAAEHOTO OT TPeTo Auue
NUCMeHO 3asB/lieHne WAM cboblleHWe 3a usrybsaHe, Kparkba, oTHemaHe,
noanpasaHe UAM M3NON3BaHE MO APYr HENPaBOMEpPEH HaYMH HA TOKEHa e C
HEBAPHO CbAbP)KAHWE MAW e noanpaBeHo W baHKkata e npeanpuena
HeobxoaMMUTE MepKKM 3a BIOKMPaAHETO My.

236. OHNAMH MoTpebutenat e Anb)KeH Aa CbXpaHABa TOKEHa M Aa ro
Nnon3Ba Camo /IMYHO, C rpuyKaTa Ha A06bP CTOMAHMH M B CbOTBETCTBME C
YCNOBMATA 33 HEFOBOTO aKTMBMPAHE U NON3BaHE, B TOBA YNCNO MPUNONKEHATA
KbM HacToswwmTe O6LWM YCN0BUA UHCTPYKLMA 32 NON3BAHE HA TOKEH.

IX.4. NNALWAHE HA BUTOBU CMETKUM NPE3 KBC ONLINE BULGARIA

237. baHKaTa npegnara Ha CBOWTE K/IMEHTM BbB3MOMKHOCTTA fa b6baar
M3BbPLUBAHM NNALLAHMA — AHOKPATHO UM NEePUOAMUYHO - Ha BUTOBU CMETKMU
KbM [OCTaBYMLM HA KOMYHA/NIHM YCAYTM 3a MOracABaHe Ha TeKylw
nepuoanyHn 3aabmkeHuna upes KBC Online Bulgaria. ,ButoBa cmetka“
03Ha4yaBa MAPVMYHO 33Ab/IKEHME 33 M3MON3BAHW KOMYHANHW YCIYrM Kbm
CbOTBETHMA [AOCTABYMK Ha Tasu ycayra (Hanp. 3a BOAa, €NeKTPUYecTBso,
oTtonneHue, ras, MHTepHet, TenedoH, TeNeBU3UA U APYTU CXOAHM YCAYyrH, C
M3KNIOYeHWe Ha 3acTpaxosaTesHn npemun Kbm 3K “YHUKA Husot” AL m
03U ¥usotosactpaxosaHe” EALl, ypeseHu B rnasa IX.6 ot HacToswmTe 06wwm
ycnosus), koeto OH/IAMH noTpe6uTtenaT e 3asBuA 3a nnalaHe ype3 KBC
Online Bulgaria.

C ornep npefocTaBAHe Ha ycayrata No njallaHe Ha OUTOBUTE CMETKM,
BaHKaTa e CK/Al4YMna [OroBOpP C MOCPEAHMK, C KOWTO AO0CTaBuMuMTeE Ha
KOMYHA/IHW YCIYTU MMAT YCTaHOBEHW B3aMMOOTHoOLWeHMA. baHKkaTa nonyyasa
OT nocpesHuKa MHPOPMaLMA OTHOCHO KOHKPETHWUA pasMep Ha 3a4b/KeHUATa
M CPOKA 3a NOracABaHeTo UM.

baHKaTa He e cTpaHa MO A[0roBopa 3a KOMYyHa/sHAaTa ycayra Mexay
non3BalWoTO A /JiIMUue M HeroBuMa [JOCTAaBYMK, PECMEeKTUBHO He HOocwu
OTrOBOPHOCT: @) 33 KAaYecTBOTO M HaKTUYECKO NPesfoCTaBAHE HA KOMYHaHATa
ycnyra (ocBeH ako yc/iyrata He e npeAoCTaBeHa Nopagy HemnawaHe Ha
3a4b/KeHMe No BMHA Ha baHkaTa) uam 6) 3a ToBa ganu GutoBaTa cMmeTKa
CbOTBETCTBA Ha peasiHO M3MoA3BaHaTa KOMyHasHa ycayra.

238. YcnyraTa 3a naaljaHe Ha GUTOBM CMeTKM e AocTbNHa camo 3a OH/IAMH
notpebuTten, KOMTO e N TUTYNAP Ha BaHKOBaTa CMETKA, OT KOATO Ce U3BbpLUBA
niawaHeTo Ha butoBaTta cmeTKa.

239. VYcnyrata 3a nsawaHe Ha OGUTOBM CMETKM e [OCTbMHa 3a OHNAMH
notpebutens camo, aKo WMMa OTKPUTA pasniawatenHa cmeTka Wan
pasnnawiaTesiHa cMeTKa ¢ ebuTHa KapTa B ieBa UK B €BpO.

240. OHJIAH MoTpebUTeNaT MMa Bb3MOXHOCT fa Cb3JaBa M ynpasnasa
CnUcbK C posepeHn BeHeduumepu upes pobasaHe Ha aboHamMeHTM 3a
nepuoaMYHO nnalaHe Ha 6GUTOBM CMETKM KbM A0CTaBUMLM HA KOMYHaNHMU
ycnyru. baHkaTta npunara 3agb1604eH0 yCTaHOBABaHE Ha UAEHTUYHOCTTA NpU
Cb3ZaBaHeTO Ha BCEKM HOB abOHaMeHT 32 6UTOBa CMeTKa. 3a NAalaHnA KbM
[L0CTaBYMLM, BKIKOYEHM B CMUCHKA C AoBepeHu beHeduumepn, HAMA ga ce
npwnara 3agbnA604YeHO yCTaHOBABAHE Ha MAEHTUYHOCTTA Ha MoTpebuTens.
241. OHNIAMH MoTpebUTenaT Mma Bb3MOXKHOCT fa peaKkTupa usbpaHute
HaCTPOMKN B Cb3dafeHUTE abOHAMEHTU, C M3K/OYEHUEe Ha MbPBOHAYaASIHO
BbBeaeHUA aboHaTeH Homep. Mpu HEOBXOAMMOCT OT MPOMAHA Ha aboHaTHMA
Homep MoTpebuTenaT cnegsa na U3Tpue CblLecTByBalwma aboHaMeHT U aa
Ccb3gafe HOB.

242. Cb3gaBaHe Ha HOB aboHaMEHT 3a NepUOANYHO NALLLAHE, KAaKTO U BCAKO
e[HOKpPaTHO njawaHe Ha OWTOBM CMETKM, Ce  OCbLLeCTBABA C/ep,
3aAbN6OYEHO YCTaHOBABaHE Ha MAEHTUYHOCTTa Ha OHJIAMH Motpebutens
ypes cnegHUTE CpeacTBa 3a MAeHTUOUKALMA U aBTOPU3aLMUA:

242.1. TMoTpebutencko Mme W napona 3a J[OCTbN B KOMBMHauma C
e HOKpaTeH OTOPM3ALMOHEH KOoA, C BpPeMeHHa BaAWAHOCT, M3npaTeH oOT
BaHKkaTa ype3 SMS cbobLieHne Ha MobuneH Homep, NPeaoCcTaBeH oT KaveHTa
33 NOTBbPXK/AABaHe Ha ornepaumu. B cayyaii, ue OH/IAMH MoTpebutenar e ¢
nacuBeH AOCTbN Ce U3Npalla eAHOKpaTeH SMS Kog Ha nocoyeHua oT KnneHTa
mobuneH Homep 3a Bpb3Ka B MckaHeTo 3a ycayrata KBC Online Bulgaria.
242.2. TMoTtpebuTencko vMme M naposia 3a AOCTbM B KOMBMHauma C
eHOKpaTeH OTOPM3aUMOHEH KoJ, TreHepupaH OT  Crneuuanm3npaHo
npunoxeHue 3a MobunHu ycrpotictaa ,,KBC Token” — codptyepeH TokeH .

243. Tlpu cb3gaBaHe Ha abOHAMEHT 3a MEPUMOAMYHO NJallaHe OHNAMH
MoTpebuTenat uma Bb3MOXKHOCT Aa U3bepe cnegHUTe HauMHM 3a NaallaHe Ha
6UTOBU CMETKM:

243.1. ABTOMATUYHO M/awWaHe Ha OMTOBM CMETKM: MNalWaHMATA ce
M3BbPLIBAT aBTOMATUYHO C/ief, NOCTbNBAHE Ha 3aZb/IKEHMEe OT CTpaHa Ha
[0CTaBYMKa Ha KOMyHanHaTa ycayra.

243.2. ABTOMATMYHO nN/alWaHe Ha OUTOBM CMETKM [0 MOCOYEeH OT
OHNAMH notpebuTens AMMUT: CyMn 40 NMMUTA Ce NJAWAT aBTOMATUYHO,
KaTo 3a MO-roOfieMU CYMU Ce U3MCKBa M3puuHo OHJIAMH MNoTtpebutenar ga
NoTBbPAM NNALLAHETO.
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243.3. C VM3pUYHO NOTBbPXKAABAHE HA BCAKO MNJallaHe OT CTpaHa Ha
OHNAWH Notpebutens.

244. baHKaTa exefHEeBHO nposepABa B MHGOPMALMOHHATa cUCTEMA Ha
nocpefHWKa 3a HaauyMe Ha HemniaTeHU 3a4b/KEHMA 33 OUTOBM CMETKM.
MpoBepKata ce wu3BbPLWBA NO WMAEHTUPUKALMOHHWUTE AaHHM (aboHaTeH
HOMEp, K/IMEHTCKM HOMep UK Ap.), nocodern ot OHJIAMH noTpebutena npu
cb3gaBaHe Ha aboHameHTa. Tesn AaHHWM TpAGBa Aa ca JOCTaTbYyHM C Ornes,
MHAMBMAYANM3aLMA Ha MO/A3BaTeNA Ha KOMyHanHata ycayrata B
MHGOPMaALMOHHATa cucTemMa Ha nocpedHuKa. MocpesHUKBLT npefocTaBa Ha
BaHkaTta nHpopmauma 3a buToBaTa CMETKA, C/ef, KOeTo NaallaHeTo MoXe Aa
Ce OCbLUECTBU CbINACHO U3BPaHUA HauMH no T.243.

245. baHKaTa He HOCM OTFOBOPHOCT 3a MbAHOTaTa M AOCTOBEPHOCTTa Ha
AaHHUTE OT MWHOOPMALMOHHATa CUCTEMA Ha MNOCPEAHWMKA OTHOCHO
CbLLECTBYBAHETO Ha BUTOBATa CMETKA, HEMHUA pasMep UM CPOK Ha niallaHe
KbM [0CTaBUYMKa Ha KOMyHanHaTa ycayra. CpokoseTe 3a nnaljaHe Ha 6MToBm
CMETKM Ca onpejenieHn B AOrOBOPUTE MEXAY A0CTaBYMKa Ha KOMYHasHaTa
ycnyra o cboTBeTHMA KnumeHT. 3a MHPOpmauua OTHOCHO Te3n CpOKoBe
KnneHTsT cnepga fa ce 06bpHe KbM CbOTBETHUA [OCTABYMK.

246. B cnyyaute no T.243.1., KaKTO U NPU aBTOMATUYHO NJIALLAHE Ha CMETKM
[0 IMMMUTA CbrnacHo T.243.2., nnawaHeTo ce M3BbpLBaA cnes Kato baHkaTa
nonyyn uHoopmauma OT NocpefHUKa 3a pasmepa Ha 6utoBaTa CMeTKa U
CPOKa 3a nnalaHe.

247. baHKaTa M3BbpLIBa NJallaHWATa 4O pasmepa Ha pasnonaraemara
Ha/MUYHOCT no GaHKoBaTa CMeTKaTa, OT KosTo OHJIAMH MNotpebutenar e
HapeAWn nnawaHeTo Ha GuToBaTa cMeTKa. B cnyyall ye HAMa JocTaTbyHa
Ha/IMYHOCT 33 N/alaHe Ha 6UToBaTa CMETKa M 33 Ab/XKMMaTta Ha baHkaTa
Takca 3a Tasu ycayra, NpeBoAbT Ce OTKasBa C OCHOBaHME HedoCTaTbyHa
Ha/MYHOCT W Ce Cb3gaBa HOBO MNallaHe, KOeTO W3MCKBA W3PUYHO
noTebpxaeHne ot OH/IAMH MoTpebuTens, AoKaTo He M3Teye KPalHUAT CPOK
3a nnawaHe Ha 6utoBaTa cMeTKa. B TakuBa cnyyaun, ako BuToBaTa CmeTKa
ocTaHe HennateHa, baHkaTta He HOCKM OTFOBOPHOCT 33 €BEHTyanHWUTE
npeTbprenn Bpeau ot OHJTAMH MoTtpebutensa unm Tpetn nuua.

248. baHKaTa He WM3Mb/HABA YaCTUYHWM NAALLAHUA HA BUTOBU CMETKM Ha
KnueHra.

249. baHKaTa M3Nb/IHABA NALLAHNA Ha BUTOBM CMETKM MO pesa Ha TAXHOTO
npucTuraHe oT gocTtaBunumTe.

250. Cnepn Kato cmeTKaTa Ha KnveHTa 6bAe 3afb/ikKeHa CbC cymaTa Ha
6utoBaTa cmeTKa, baHkaTa nogasa MHPOPMALMA KbM MOCPeAHMKa, Ye
33 b/KEHMETO e NaaTeHo.

251. bBaHKaTa NpeAocTaBa Bb3MOXHOCT 3a NoayyYasaHe Ha email u3BecTua
BbB BPb3Ka CbC 3aABEHUTE N/aWaHMA Ha 6uTOBM cmeTku. Bupose email
n3secTua:

251.1.MNocTbnuna 6UTOBA CMETKa, KOATO U3UCKBA NOTBBPKAEHME 3a NAallaHe
— MpW 3aABEHO U3PUYHO NOTBBPXKAABaHe Ha BCAKO NaLlaHe;

251.2. YcnewHo nnawaHe — Npu ycnewHo naateHa bUToBa cMeTKa;
251.3.HeycnewHo nnaw@He — nNpW  HeycnewHo MAauaHe nopaau
HefoCTaTbYyHa HA/IMYHOCT MK Apyra NPUYMHa.

252. 3a nnauwaHeTo Ha 6UTOBU cMeTKM upe3 KBC Online Bulgaria, OH/IAMH
MoTpebUTEeNAT ABAKM TaKCK, YMATO pasmep e ycTaHoBeH B TapudaTta Ha
BaHKaTa, BasvAHa 3a Nneproa, No BpemMe Ha KOMTO ce U3BBbPLUBA M/ALLAHETO.
CbC 3aABABAHETO Ha ycnyraTa nnawaHe Ha 6utoBu cmeTkn, KnaveHTwbT fasa
M3PUYHOTO CU Cbraacue baHKaTa cnyxebHo Aa cbbupa AbMKUMUTE I TakcK
3a Ta3u ycnyra. baHkaTta cbbupa Takca 3a BCAKO N/iallaHe Ha BUTOBU CMETKH,
B MOMEHTa Ha U3BbpLUBaHe Ha onepauuaTa.

253. KnuneHTHT e yBegOMEH, Ye € ornea usnbiHeHWe Ha yciyrata nnawaHe
Ha butoBa cmeTKa, baHKaTa npepocTaBA Ha NOCPeAHMKA AAHHU, C KOMTO ce
naeHTMGUUMpa nonssaTeNa Ha KOMyHanHata ycnyra npej, CbOTBETHUA
[LOCTaBUMK, HaMp. KNMEHTCKM Homep/aboHaTeH HOMEp UK ap.

254. TpeKkpaTAaBaHe Ha NON3BaHETO Ha ycayraTa:

254.1. KnuneHTHbT MOXe Aa npekpaTty NoA3BaHETO Ha ycayraTta naawaHe Ha
61TOBM CMETKM MO BcAKo Bpeme Ypes KBC Online Bulgaria.

254.2. BbaHKaTa npeKkpaTABa nnaWaHeto Ha 6WTOBM CMETKM npu
3aKpuBaHe Ha pasnaallaTesiHaTa CMeTKa, KbM KOATO e 3aABeHa yciyraTa.
254.3. BaHKaTa Mo)e Ja npekpatM cayebHo aboHameHTMTe 3a

nepmoanyHu nnawaHnA Ha 6uTosu CMETKU, NO OTHOLUEHUE Ha KOUTO:
- NPU nNpoBepKa B VIHd)OpMaLl,MOHHaTa cuctema Ha nocpegHUKa He ca
nony4yaBaHW HOBU 3a4b/IKEHUA B CPOK HA 1 roanHa OT TAXHOTO Cb3gaBaHe;
nnun
- He Ca U3BbpLBaHM N1aWaHNA 3a NOracABaHe Ha HENIATEHU 3a4b/1IXKeHUA
B CPOK OT 1 roguHa cnep TAXHOTO Cb3AaBaHe;

254.4. BaHKaTa Mo)Ke [Aa npeKkpatM nnalaHeTo Ha OWUTOBU CMETKM
eHOCTPaHHO, C ABYMeCeYHO npeaunssectue.
254.5. baHKaTa moKe Aa npeKkpaTy NON3BaHETO Ha ycayraTa niawaHe Ha

6UTOBM CMETKM €AHOCTPaHHO, 6e3 npegussectme, nNpu npekparABaHe Ha
A0roBopa mexay A0CTaBYMKa Ha KOMYHANHU yCayrn U nocpegHnKka wuauv npu
npekpartABaHe Ha Aorosopa mexay baHkaTa n nocpegHuKa.
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IX.5. NEPNOANYHU NPEBOAU NPE3 KBC ONLINE BULGARIA

255. KBC Online Bulgaria npesoctaBa Bb3MOXHOCT Ha OHJIAMH
noTpebuTens Aa Cb3gade HapewaaHe 33 M3NbAHEeHWEe Ha MepuoguyHu
npesoAV Ha NpeABapuTENHO 3a4adeHa OT Hero YyecToTa.

256. HapexpaHeTo 3a wu3NbAHEHME Ha NepuoaunyHM MpeBoaun
npeAcTaBiABa NpeABapuTenHO NognMcaHa cTaHAapTHa Gopma 3a NiaTexxHo
HapeX/JaHe, KOATO Ce U3Mb/IHABA Ha 3ajafeHa oT OHNAMH MNoTtpebutenar
YyecTtoTa 1 Aara.

257. Cnen  cb3gaBaHeTO Ha  NepuoaMYHMA  NpeBoa, OHJIAMH
MoTpebuTtenat TpAabBa [a aKTUBMPA W3NBJAHEHMETO My 4pe3 KU3bpaHoOTO
CpeAcTBo 3a aBTOpM3auMA 3a cboTBeTHMA OHJIAMH notpebuten. baHkaTa
3anoysa Aa U3NbAHABA HapeXXAaHEeTo 3a NepuoanyeH Npesos, caes Kato To e
aKkTMBMpaHo oT OHJ/IAMH Motpebutens.

258. baHKaTa M3MbAHABA HapeXxAaHWATa 33 NepuoauYHU NPeBoaun no
pefa Ha TAXHOTO aKTMBMpPaHe M A0 pa3mepa Ha pasnosiaraemarta Ha/IMYHOCT
no 6aHKoBaTa cMeTKa, Mo Koato OH/IAMH noTpebutenat e 3asasun
M3BbPLUIBAHETO Ha NpeBoAa.

259. baHKaTa He M3Nb/IHABA YaCTUYHM NEPUOANYHIN NPEBOAN.

260. baHKaTa  uM3Nb/AHABA  NEPUOAUYHWUTE  MpPEeBOAM  CbrNacHo
NOCOYeHUTe CPOKOBE 3a M3MbJHEHME Ha NiaTexHWUTe onepauun B Tapudata
Ha baHKaTa.

261. 3a u3Nb/lHEHMETO Ha nepuoanyHu npesogy npe3 KBC Online
Bulgaria, OH/IAMH MoTpebuTenaT AbAXM TaKcH, YNIATO pasmep e YCTaHOBEH B
Tapudata Ha baHkaTa, BannaHa 3a nepnoaa, No Bpeme Ha KOMTO ce M3BBbPLIBA
nnawaHeto. CbC aKTUBMPaHe Ha nepuoaunyHuTe npesoan, KnueHTwvT Aasa
M3PUYHOTO CU Cbrnacue baHKaTa cnyxebHo Aa cbbupa AbAKUMUTE I TaKcK
3a Tasu ycnyra. baHkaTa cbbupa Takca 3a BCEKM MNepuoauyeH npesos, B
MOMEHTA Ha M3BbpPLUBaHE Ha onepauuATa.

262. MpeKkpaTaBaHe Ha NON3BaHeTO:

262.1. OH/IAMH ToTpebutenaT Moxe [a OTKawe M3MbAHEHMETO Ha
nepuoamyHua npesog camo ype3 KBC Online Bulgaria go 1 paboteH aeH
npeau 3agajeHata 4aTta Ha U3nbHEHNe Ha NepUoaNYHUA NPeBoA,.

262.2. baHKaTa npeKkpaTABa M3Mb/JHEHNETO Ha MepPUoAUYHUTE NpeBoam
NPy 3aKpuBaHe Ha CMeTKaTa, NO KOATO € HapeAeH NepuUoaUYHNUA NPEBOA.
262.3. BbaHKaTa MoOXe A3 MpeKpaTV MU3NbAHEHUETO Ha NepUOAUYHMU

npesoau eAHOCTPAHHO, C AByMeCe4YHO npeaussectue.

IX.6. MJALLAHUA HA 3ACTPAXOBATE/IHU MPEMUU KbM 3K “YHUKA
XUBOT” A4 v 3K ,, 43U }KUBOTO3ACTPAXOBAHE” EAZ, NPE3 KBC ONLINE
BULGARIA

263. baHKaTa npeasiara Ha CBOMTE KAMEHTM BB3MOMHOCTTA Aa b6baar
M3BbPLIBAHM aBTOMATMYHM NAALAHMA CBbP3aHUM CbC 33a4b/KEHMATa Ha
KnueHTa 3a 3annawaHe Ha 3acTpaxoBaTtenHu npemusa kbm 3K “YHUKA ¥usot”
AL vam 03U usotosactpaxoBaHe” EALl no 3acTpaxoBaTeNHW [OroBopwu
(3acTpaxoBaTenHu NnoAvuM)  CKAKOYEHM  uYpe3  3acTPaxoBaTeNHOTO
nocpegHuyectBoto Ha ObeavHeHa bbarapcka banka AL. C  omepg
npeaocTaBaHe Ha Ta3u ycayraTa , baHKaTa e CK/lounaa A4oroBop C NOCPESHUK,
¢ kowto 3K “YHUKA usot” AL u 03U ¥usoTtosactpaxosaHe” EA[ umat
YCTaHOBEHM B3aMMOOTHOWeEHUA. bBaHKaTa nosyyaBa OT  MOCpeaHMKa
MHPOPMALMA OTHOCHO KOHKPETHWUA pa3mep Ha 3a4b/IXKEHUATA U CpPoOKa 3a
NnoracaBaHeTo UM.

264. YcnyraTta 3a nnalaHe Ha 3acTpaxoBaTeNHW NPemMUn e AOCTbMNHA Camo
33 OHNAMH MoTtpebuTen, KOMTO e 1 TUTYNAP Ha BaHKOBaTa CMeETKa, OT KOATO
ce U3BbpLUBA NNALLAHETO Ha 3acTpaxoBaTesiHaTa Npemus.

265. baHKaTa M3BbPLUBA 3annallaHe Ha Ab/KUMU CYMU, Cep, nojasaHe ot
KnueHTa B oduc Ha baHkaTa “Pernctpauma 3a ycnyrata 6UTOBM NnalaHma Ha
3acTpaxoBatesiHu npemuun npes KBC Online Bulgaria”.

266. 3ansawaHeTo Ha 3a4b/IKEHMATA e ce M3BbPLUBA aBTOMATMYHO be3
NOTBbPXKAEHNE Ha BCAKO OTAE/HO NallaHe CbracHo YecToTaTta Ha naaliaHe
Ha Mpemua, NOcoYeHa B 3acTpaxoBaTefHaTa MNojauua W B pasmepute,
NOCOYeHU B 3aCTpaxoBaTenHaTa noauua.

267. O6paboTkaTa Ha 3a4b/IKEHMATA Ce W3BbPLIBA eXegHEeBHO, KaTo
NnialaHeTo ce U3BbPLUBA B AEHA, B KOMTO MO perncrpupaHata cmeTKka uma
[0CTAaTbYHA HA/ZIMYHOCT 3a 3an/ialllaHe Ha 3acTpaxoBaTeiHaTa Npemus.

268. baHKaTa He M3NbAHABA YaCTUYHM MNAWAHMA Ha 3af4b/KEHMA Ha
KnnenTa.

269. baHKaTa He HOCM OTrOBOPHOCT 3a Mb/HOTAaTa W AOCTOBEPHOCTTA Ha
OaHHWTe OT UWHPOpPMALMOHHATa CUCTeMa Ha NOCpeAHUKa OTHOCHO
CbLUECTBYBAHETO Ha 3aJb/IKEHME, HEeroBUA pasmep MM CPOK Ha naaljaHe
kbM 3K “YHUKA Xusot” AL wam 03U KusotosacTpaxosaHe” EAL.
CpoKoBeTe 3a MnawaHe Ha 3acTpaxoBaTe/NHUTE MPemMun ca onpegesieHu B
porosopute mexay 3K “YHUKA Husot” AL v , 03U KusotosactpaxosaHe”
EAL, v cboTBeTHMA KnneHT. 3a nHdpopmauma OTHOCHO Te3n cpokoBe KAneHTbT
cnegBa ga ce obbpHe Kbm 3K “YHUKA  Mwusot” AL wwm 03U
*KuBoTosactpaxosaHe” EAL.

270. Cnep Kato cmeTKaTa Ha KnueHTa 6bae 3aAb/KeHa CbC CymaTa Ha
3acTpaxoBatenHata npemusa, baHkata nogasa MHPoOpmMauUMA  KbM
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nocpeaHNKa, Ye 3a4b/IKEHNETO e NiaTeHo.
271. BaHKaTa npepocTaBa Bb3MOMKHOCT 3a Nosy4yaBaHe Ha e-mail ussectus
3a yCMewHo naallaHe - Npu1 yCnewHo naaTeHa 3acTpaxoBaTesiHa Npemus BbB
BPb3Ka CbC 3asBeHaTa oT KnveHTa ycayra.

272. KnneHTbT e yBedOMeH, 4Ye C oOrnes M3NbJIHEHME Ha ycayrata
,Mnawanua Ha 3actpaxosatenHu npemun kbm 3K “YHUKA Husot” AL un
031 usotosactpaxosaHe” EAJL, npe3 KBC Online Bulgaria", BbaHkaTta
npeaocTaBa Ha NOCpeHMKA AaHHU, C KOUTO ce AEHTMOULMPa NON3BaTeNA Ha
ycnyrata  npeg 3K “YHUKA  XHusor” AL, cvorBeTHo ,/A3M
KuBoTosacTpaxosaHe” EAL.

273. 3a nonseaHeTo Ha ycayrata ,l1alaHma Ha 3acTpaxoBaTesiHU Npemum
kbMm 3K “YHUKA HKusot” AL vam 31 HusoTosactpaxosaHe” EAL npes KBC
Online Bulgaria" noTpebutenaT AbaKu Takcu, YUATO pasmep e YCTaHOBEH B
Tapudara Ha baHKaTa, BaamaHa 3a neproaa, No Bpeme Ha KOMTO ce M3BbpLLBA
nnawaHeto. Cbc 3aABABAHETO Ha ycayraTta ,liawaHma Ha 3acTpaxoBaTesiHu
npemun kbm 3K “YHUKA Xusot” AL nam , 43U MusoTtosactpaxosaHe” EAL
npe3 KBC Online Bulgaria", KnmeHTsbT gaBa M3puYHOTO cu cbrnacve baHkaTta
cnyxebHo ga cbbupa AbKMMUTE W Takey 3a Tasu ycayra. baHkata cvbupa
TaKca 3a BCAKO MaallaHe, B MOMEHTa Ha M3BbpLUBaHe Ha onepaumaTa.

274. TpeKkpaTABaHe Ha Non3BaHeTo Ha ycayrata llnawaHua  Ha
3acTpaxoBatenHu npemun Kbm 3K “YHUKA HMwuso™ AL wam 03U
KuBotosactpaxosaHe” EAL npe3 KBC Online Bulgaria":

274.1. KnveHTbT MOXe [a NpekpaT MON3BAaHETO Ha yc/ayrata Mo BCAKO
Bpeme Ypes noJaBaHe Ha MMCMEHO 3asaBaeHue B opuc Ha baHkaTa.

274.2. baHKaTa npekpaTABa MAallAHETO Ha 3acTpaxoBaTe/SHUTE NpPemMun
Npwv 3aKpuBaHe Ha pasnialjaTesiHaTa CMeTKa, KbM KOATO e 3aABeHa yc/yraTta.
274.3. BaHKaTa mMoXe fa npeKkpaTu nonssaHaTa ycayra eaHoOCTpPaHHO, C
OBYMECeYHO npeanssecTme.

274.4. BaHKaTa Mo)e p[a mnpekpaTM Mon3BaHeTO Ha ycayrata 6es
npeausBecTve, Npu npekpaTaBaHe Ha gorosopa mexay 3K ,YHUKA Kusot”
AL wam 03U XKusoTosacTpaxoBaHe” EA[, M nocpeaHuWka uauv npu
npekpaTtaBaHe Ha AoroBopa mexay baHKkaTa U nocpeaHuKa.

I1X.7. 3BAAbB/IKEHUA N OTTOBOPHOCTU

275. KAueHTbT 0TroBaps M e 06Bbp3aH OT BCUYKWN AeNCTBUA, U3BbPLLIEHU OT
HEeroso MMe, cnej nonyvyaBaHe Ha AOCTbM Ha OHJIAMH MoTtpebutensa ao KBC
Online Bulgaria Ha 6a3aTa Ha NONOXWUTENIHA €/IeKTPOHHA UAEHTUPUKALUA 1
aBTOPM3aLMA, CbINACHO 3aKOHA 33 €N1eKTPOHHUA AOKYMEHT U eNeKTPOHHUA
noanuc.

276. KNWeHTBLT e ANbXKEH @ OCUTYpY A0CTbN U M3BBPLLBAHE Ha onepauun B
KBC Online Bulgaria camo oT cBoe MMe WAM YyNbJHOMOLLEHUTE 33 uenTa
OHIAWH MoTpebuTtenn B cboTBeTCTBME C HacToAWMTe O6LLM YCAOBUS.
OHJIAMH MoTpebuTtenat e Anb)KeH Aa Nasu B TallHa CBOATa Napona, CBoA
nepcoHaseH MAeHTUOUKALUMOHEH HOMep 3a AOCTbMN A0 TOKEH, M ApyruTe
CpeacTBa 3a e/1IeKTPOHHA MAeHTUOMKALMA U aBTOpM3auma, NpefocTaBeHn oT
BaHKaTa, KaTo B3eme BCUYKM HeobXoaAMMM MepKK CpeLly y3HaBaHeTo MM OT
TpeTu nua; aa He 3anucea MNNH-a, apyr nogobeH Koa, UAun yaoctoBepuTenHa
MHPOPMALMA MO HAYMH, KOWUTO AaBa Bb3MOMKHOCT 3a Y3HaBAaHETO UM OT APYro
NMLE, BKAOYUTENHO BbPXY MOBUAHMA cn TenedoH UAM apyra Bell, KOATO
HOCW 3aefHo C TAX.

277. baHKaTa npuema MoNoXKuTenHaTa BaAngauMa Ha naposaata u gpyrurte
CpeAcTBa 3a eNeKTPOHHA UAEHTUGMKALMA U aBTOpM3aLMA, NPefOoCTaBEHM Ha
OHJIAMH MoTpebutena 3a [OCTaTbY4HO [OOKA3aTeNCTBO 3a HerosaTta
MAEHTMYHOCT. baHKata HAMa 3agb/KeHWe A3 M3BbPLUBA AOMbAHUTENHMU
[eiicTBMA 3a yA0ocToBepABaHe Ha MAEHTUYHOCTTa Ha OHJTAMH MoTpebutens.
278. OHJ/IAMH MMoTpebuTenaT noHacA BCWUYKM 3arybu, He3aBUCUMO OT
pasmepa MM, CBbP3aHM C HepaspelleHU MAaTeXHW onepauuu, Korato rm e
NPUYUHUA C M3MaMa MAU C HEU3NbJHEHMETO Ha €eAHO MAW NoBeye OT
3a4b/KeHuATa e no un.75 ot 3NVYMC. 3a aa 6bae M3BbpLIEHa NpeLeHKa Aanu
e Ha/WLEe HeW3MbJHeHWe Ha 3agb/KeHuATa Ha OHJIAMH MNoTtpebutens no
4n.75 ot 3MYNC nopaau rpyba HebpexkHOCT, ce B3emaT NpeaBuf BCUUKKU
OTHOCMMM KbM CbOTBETHUTE TPaH3aKLUMK GaKTU, B TOBA YMCNO, HO HE CaMo, U
[3Anu e Hanuue:

278.1. npuaobuBaHeTo Ha naposiaTa M APYrute CPeacTBa 3a e/IeKTPOHHa
UAEHTUGUKALMA U aBTOpU3aLMA, NpeaocTaseHn Ha OHJTIAMH MoTpebutens ot
TpeTa CTpaHa, Mopagy HecnasBaHe Ha nybAuKyBaHUTe OT baHkaTa
MHCTPYKLMK 32 CUIYPHOCT, Hepasae/iHa vyacT oT HacToawmTe ObLwm ycnosus;

278.2. KoOraTo HEOTOPM3UPAHO OT HEro MHTEPHET NALLAHE € U3BbPLUEHO OT 288.2.

KOMMNIOTbP, HAMMPALL, Ce B XUAULLETO Ha OHJIAMH MoTtpebutens, B8 oduca,

KbAeTo Toi paboTh, MAKM OT APYro YCTPOMCTBO, Hamupalwo ce nog Heros 288.3.

KOHTpON;
278.3. KOraTo HEOTOPM3MPAHO OT HEro MHTEPHET NJiallaHe e aBToOpPU3NPaHO
ypes noTpebuTencko ume M Napona, TOKEH, eAHOKPATEH KoA, U3NpaTeH oT
baHKkaTa upes SMS;

278.4. koraTo Motpebutensat He goctbnea KBC Online Bulgaria avpekTHo
upes HabupaHe Ha agpeca https://online.kbcbank.bg, ot WuTepHer
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cTpaHuuata Ha ObeauHeHa Bbbarapcka baHka A, www.ubb.bg naun ypes
CneunanmsnpaHoTo MpuioKeHWe 3a mobunHu yctpoiictea — KBC Mobile
Bulgaria.

279. B cnyyaii Ha HEOTOPU3MPAHO M3NON3BAHE OT TPeTa CTPaHa Ha naposata
M ApyriTe cpeacTBa 3a €NeKTPOHHa WAeHTUPMKaumMAa u  aBTopusauums,
npepoctaseHn Ha OHJTAMH MoTpebutens, baHKaTa He HOCU OTFOBOPHOCT 3a
3arybu Ha KnueHTa B pes3ynTaT OT AEUCTBMATA Ha TpeTaTa CTpaHa, ako
npnaobusaHeTo Ha naposata W Apyrute cpeactBa 3a  €/1eKTPOHHA
MOEHTUOUKALMA U aBTOPU3aLMA, MPEAOCTaBEHU Ha OHJIAMH MoTtpebutens ot
TpeTaTa CTpaHa M CbOTBETHWUTE MMALLLAHMA, Ca CTaHa/NM NPU  XUnoTesuTe Ha
T.278.

280. MonseaTtenuTe Ha ycnyraTa, KOUTO He ca nNoTpebuTenn No cMucbaa Ha
3MNYNC, ca OTroBOpHM WM3UANO 32 BCAKAKBM TpaH3aKUMM OT CTpaHa Ha
HeOTOPM3NPaHM IMLA B pe3yNTaT Ha HeOTOpU3MpaH JOCTbM.

281. baHKaTa He HOCK OTrOBOPHOCT 33 PEeKJamMauMu Ha NJATEHN CTOKU 1
YCNYrW, KaKTo U Npu NoA06HM CNOPOBE, KOUTO Ce YpexaaT AMPEKTHO CbC
3acerHaraTa HacpelHa cTpaHa.

282. baHKaTa He HOCW OTrOBOPHOCT 3a 3abaBfHE WAW HeW3Mb/IHEHWE Ha
Hapex/jaHe 3a nnalaHe B pe3ynTaT Ha WAKN BbB BPb3KA C HETOYHOCTM WU
rPEWKN NpU MOMb/ABAHETO Ha WHbopmaumAaTa, npu  GopPCMarKopHU
obcToATencTsa, Nopaamn TexHuuecku npobnemu, nunca Ha MHTepHeT Bpb3Ka,
CMYLLEHMA MO JIMHMUTE W APYrK, OCBEH B C/yvyauTe, KoraTo Bpeaute ca
HacTbNWAW B pe3yaTaT Ha NposBeHa rpyba HeBPeXKHOCT OT cTpaHa Ha baHkarta.
283. 3a nonssaHe Ha KBC Online Bulgaria, KnMeHTbT 3annawa Takecu u
KOMWCMOHM CbrnacHo aeicrealata Tapuda Ha baHkarta.

284. C npuemaHeTo Ha HactoAawmTe O6WM ycnosusa, KAMeHTbT AaBa CBOETO
6€e3ycI0BHO M HEOTMEHUMO Cbriacue, M ynbAHOMOWaBa baHKaTa Aa
3afb/)KaBa CMeTKata/ute My, OTKPUTU MPKU Hes, CbC CYMWUTE Ha TaKkcuTe u
KOMUCUOHUTE, KOUTO KANEHTBT Ab/IKN.

285. KnMeHTHLT e ANbXKeH Aa ocurypm no cmeTkaTa cv B baHKaTta gocTtaTbyHO
cpefcTBa, HeobXoAMMWM Aa  TMOKPUAT BCUMYKM  HEroBM  HapexaaHus,
3a4b/KeHMA Kbm baHKaTa uaM TpeTn Auua, Bb3HWMKHAAW B pesyaTtaT OT
nonssaHeto Ha KBC Online Bulgaria. B cnyyait Ha HegocTaTb4Ha HaZAMYHOCT MO
nnaTexHarta cMmeTKa Ha KaveHTa 3a M3Nb/IHEHMETO Ha MaaTeXHa onepaums,
baHKaTa OTKa3Ba M3MbHEHMETO Ha HapexAaHeTo. OTKa3aHOTO NaTEXHO
HapexaaHe nony4yasa crtatyc "M3Tput", c KoeTo ce cuuTa, Yye baHkaTa e
yBegomuna KnuneHTa, 4e nnaTexxHOTO HapexJaHe HAMa [Ja 6bae U3NbHEHO.

1X.8. BIOKMPAHE NMPABO HA AOCTHN

286. KnueHTbT/OH/IAMH MoTpebutenat vma npaso Aa Hapeau 610KupaHe
Ha MpaBoOTO 33 AocTbn 6e3 A3 e ANbXKeH Aa NocoyBa 33 TOBA KOHKpPETHa
npUYmHa.

287. KnueHTwT/OHJIAMH MoTpebuTtenaT e ANbKeH Aa yBeaoMKU He3abaBHO
BaHKaTa B cnyyait Ha:

287.1.0cHOBaTeNHO CbMHEHMWE, 4Ye naposnarta 3a AOCTbn W/unn apyrute
npeaocTaBeHn oT baHKaTa cpeacTBa 3a €/1eKTPOHHA WMAEHTUGMKauMA K
aBTOpM3aLMA, PECneKkTMBHO: Ca  CTaHaiM  OOCTOAHME Ha  TpeTu
HeYNb/IHOMOLLEHN NNLA, Ca 3abpaBeHW, Ca TEXHUYECKU YHULLONKEHU WU
nospeaeHu;

287.2.Mo cmeTKaTa e ycTaHOBEHa ornepauusa, KOATO He e pasnopefeHa oT
MMmeTo Ha KnueHTa;

287.3.YcTaHOBEHA HETOYHOCT WM pasMUHaBaHe B PeKBM3UTWUTE (cyma,
nosay4yaTen u Ap.) Ha HapezeHa ot KaneHTa TpaH3aKums.

YBegomneHveto 3a 610KMpaHe Ha AOCTbN ce M3BbPLUBA B MUCMEH Bua. B
cnyyail Ha M3BbPLIEHO yBeaomieHue no TenedoHa, Knmentbt/ OHIAMH
MoTpebuTenaT e AONbXKEeH B CPOK OT eauH paboTeH AeH OT JeHA Ha
yBeJOM/IEHWeTO fAa noJafe B NMUCMEH BWA HapexpaHe 3a 6/0kupaHe
NpaBoOTO Ha AOCTbMN A0 CUCTEMATA Ha CbOTBETHUA NoTpebuTen.

BaHkaTa e 3a4b/mKeHa ga 610KMpa cBoeBpeMeHHO cnopes Cayyas: NpaBoTo
3a AocTbn Ha KnvenTa n/vunn OHNAIH Motpe6utens u/wnv apyrute cpeactsa
33 €e/IeKTPOHHAa uAeHTUdUKAUMA M aBTOpM3aUMA cnef MosyvyaBaHe Ha
yBeloOM/IeHMe MO HacToAWMA uYneH, A0pu ako KaueHTwbt/ OHJIAH
MNoTpebuTtenaT e gercTBan ymuLwneHo uam c rpyba HebpexHocT.

288. baHKaTa uma npaso Aa 610KkMpa gocTbna Ha KnueHTta go ycnyrata 3a
KBC Online Bulgaria, B cnyyaii ye:

288.1. TOBa Ce Hanara NO MNPUYMHA, CBbBP3AHA CbC CUTYPHOCTTA Ha
NAATEXHUA UHCTPYMEHT;

MMa NoJo3peHne 3a HeOTOPU3IUPAHO UM U3MaMIMBO U3MON3BaHe
Ha NNATEXHUA UHCTPYMEHT;

B APYru Cly4aum, NOCoYeHuU B HacToawmTe O6LWM ycnosus;

289. baHKaTa cbobuiasa Ha KnneHTa 3a 610KMpPaHETo Ha JOCTBNA A0 OHMANH
6aHKMpaHe npeaBapuTe/IHO, KOraTo TOBa € Bb3MOXHO WM BeaHara cneg
610KMpaHeTo.

1X.9. NPEKPATABAHE HA NMON3BAHETO
290. KnueHTbT MOXe aa npeKkpaTtv nonssaHeto Ha KBC Online Bulgaria no
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BCAKO BPeMe Npu yCNOBUe, He HAMA HeypeaeHu 3aab/KeHna Kbm baHkaTa.
291. bBaHKaTa MoXe Aa npekpatu nonssaHeto Ha KBC Online Bulgaria ot
KnneHTta egHoCTpaHHO, ¢ ABYMeceYHo npeamssecTue 3a KameHtn dusmyeckn
nvua. MNonssaHeto Ha KBC Online Bulgaria moxe pga 6bae npekpateHo
elHOCTpaHHO oT baHKaTa, 6e3 npean3BecTUe, B CefHUTE CayYau:
291.1.HapylweHne OT CTpaHa Ha KAMEHTa, CbraacHo HactoAwmTe O6LWwm
ycnosus.

291.2.Mpw 3aKpMBaHe Ha BCUYKM CMETKM Ha KnuneHTa.

292. baHKaTa MMa npaBo, MO BCAKO BPeEME W MO 0OEKTUBHU NMPUYUHM, KAKTO
1 KNMeHTbT Moe Aa noucka oT baHKaTa c He3abaBHO felicTBMe Aa NpeKkpaTh
noctbna Ao KBC Online Bulgaria Ha onpeaeneH ot Hero OH/IAH Motpe6uten
M/MAnM peakTMBMpaHe Ha npejocTaBeHO MM OT baHkata cpeactBo 3a
€NeKTPOHHa aBTopM3auma U uaeHTUdUKaAUWA, KOETO He npekpaTaBa
[0roBOPHUTE OTHOLEHUA Mexay KnneHTta n baHkata.

293. Pasnopepbute Ha pasgen IX oT HacToswmMTe O6LWM ycnoBua ocTasat B
CUNa [0 OKOHYATEIHOTO ypeXkJaHe Ha B3aMMOOTHOLWEHNATa MeXay CTpaHuTe
1 3abKEHUATA UM eHa KbM Apyra.

1X.10. AOMb/IHUTENTHU YCNOBUA

294. Korato baHKata paswupsasa obxsata Ha ycayrute B KBC Online Bulgaria,
ce cYmnTa, Ye KNMEeHTHLT ce e CbracuA C TOBa, aKo e 3aaBu ycayrata B oduc Ha
BaHKaTa WM 4Ype3 TEeXHUYECKU CPeAcTBa 3a KOMYHMKALMA, KAaKTO U aKo
M3M0/13Ba HOBATA YCAyra 3a MbpPBM MbT. B T€3U cyyam He ce npuaara CPoKbT
no 7.361 3a usmeHeHune Ha HactoalwmTe OY. baHKaTa Mma NpaBo BpPeMeHHO
WUAY 3@ NOCTOAHHO A3 A06aBsA HOBM MM ga 6IOKMPA CbLLECTBYBALLM YCAYTH,
n3ebpluBaHu B KBC Online Bulgaria 6e3 npeawvssectue.

295. [okymeHTW, pasneyataHn ot KBC Online Bulgaria wmat camo
MHPOPMATMBEH XapaKTep.

X. OTHOLUEHWA BbB BPBH3KA C YCNIYTU, NPEAOCTABAHN OT TPETU
CTPAHMU - OCTABYMLU HA NNATEXKHU YCNYTU

296. KAMEeHTbT MMa Bb3MOXKHOCT Aa W3MoAN3Ba YC/Ayru, NpeaocTaBAHU OT
TPETU CTPaHN AOCTAaBYMLM HA NAATEXKHM YCAYTU - AOCTABYMLM HA NAATEXKHU
yCAyrv No nNpefocTaBaHe Ha MHpopmauma 3a cmeTtka (AISP) u focTaBumum Ha
NAATEXHM YCAYrY Mo MHMUMKUpPaHe Ha nnawaHe (PISP), KoraTo naaTtexkHaTa my
CMeTKa e JlOCTbMHA OHAANH.

297. KnuveHTbT TpabBa f[a nosiara pasymHU TPUKM nNpu m3bopa u
M3MNON3BAHETO HA YCNYyrn, NpefocTaBAHM OT TpeTa CTPaHa AOCTaBYMK Ha
NAATEXHU YCAYTN.

298. B ciyyait ye KAMEHTBLT M3M0A3Ba YCAYTM MO MHULUMMPAHE Ha naawjaHe
n/van npegoctassaHe Ha MHGOPMaLMA 32 CMETKa OT TPeTa CTpaHa 40CTaBuMK
Ha NAATEXHU YCNyrn, ce cuuta, Ye KAMeHTbT e Jdan cbrnacMeto cu 3a
pasKkpuBaHe Ha 6aHKOBa TaliHa OT CTpaHa Ha baHKaTa Kbm TpeTa cTpaHa
[0CTaBYMK HA NIATEXKHU YCNIYTU.

299. C npepocrtaBsAHe Ha Cbrnacue oT CTpaHa Ha KaneHTa 3a M3nbaHeHue Ha
naaTeHa onepauusa, nopeauua OT NAATEXHW Onepauuu UAM A0CTbN A0
MHPOpMaLMA 33 CMETKUTe My Ha TpeTa CTpaHa AOCTAaBYMK Ha NAATEXHU
ycnyrn, KnneHTsbT AaBa U3PMYHOTO CU Cbr/lacue Tasun TpeTa CTpaHa Aa AOCTbMun
CMeTKuUTe My B baHKaTa 1 Aa MHULMMPA NAATEXKHM ONepaLun uam aa AoCTbnu
MHPopmaLma 33 cmeTkMTe My. B Te3n cnyyam BaHKaTta we npueme BCAKO
Nno/slyd4eHO HapexgaHe 33 MU3MNbJHEeHWEe Ha MNJaTeXHa onepauua  uan
npeaocTaBaHe Ha MHGOPMALMA 33 CMETKa, KaTo JafeHo oT KnuneHTa.

300. KnuneHTbT npenocTaBsA, PecrneKTUBHO OTTErNA CbrnacuMeto cu  4pes
TpeTaTa CTpaHa AOCTAaBYMK Ha MNATEXHN YCAYTU.

301. baHKaTa He e cTpaHa No AOroBopa mexay KnnmeHta u TpetaTta cTpaHa
[,0CTaBUYMK HA NAATEXKHU YCAYTU.

302. baHKaTa He HOCK OTFOBOPHOCT 33 BpeAW, NMoHeceHM OT KnaneHTa BbB
BPb3Ka C M3N0/I3BAHETO HA TpeTa CTpaHa AOCTAaBYMK HA MIATEXHU YCayru, C
M3K/ItOYEHME Ha ClyYaunTe, MPU KOUTO TaKMBa Bpeam ca Npak U HenocpeacTseH
pesynTat oT rpyba HebpexHOCT Ha baHKaTa.

303. baHKaTa MOXe Aa OTKaXKe U3NbJHEHMETO Ha NaTeXHa onepauusa unm
OOCTbN A0 NAATEXKHA CMETKA, B C/yYald Ye U3MbJHEHWETO UK JOCTbMbT ce
M3BbPLUIBAT NOCPEACTBOM TpeTa CTpaHa AOCTAaBYMK HA MNATEXHU YCayru,
KOATO He ce e uaeHTMduumpana npes baHkata u/uam He e BnucaHa B
Pernctbpa BogeH oT BHB 3a nuueH3MpaHuTe AOCTaBYMLM M3BBPLUBALUN
naatexxHu ycnyru no 3MYMC.

304. BbaHKaTa MO)Ke [fAa OTKaxke AOCTbN Ha TpeTa CTpaHa A0CTaBYMK Ha
NAATeXHU YyCAyrn nopaau ObEeKTMBHW WM MOAKPEneHW C AoKasaTencrsa
NPUYUHK, CBBP3AHM C HepaspelweH UAM M3MaMeH AOCTbM A0 CMETKUTE Ha
KnveHTa. B Te3u cnydan, ocBeH ako He e 3abpaHeHO OT NPWUIOKUMMOTO
3aKoHogaTtencTso, baHkata nHoopmupa KnmeHTa, ye JOCTbNBT Ha TpeTaTa
CTPaHa AOCTaBYMK HA NAATEXHMU YCNYTM L0 CMETKATa (UTe) e OTKa3aH, KakTo u
CbOTBETHUTE MPUYMHM 33 OTKa3a. KAneHTHbT ce cbrnacasa, Ye baHkaTa moxke
03 W3roTBA OTYETM A0 PerynatopHU W ApYyrM OpraHW 3a TpeTuTe CTpaHu
[,0CTaBUYNLM Ha NAATENKHMU YCAYTU, HA KOUTO € OTKa3aH A0CTbl, KOUTO OTYeTH
MOraT Aa CbAbprKaT NOBEPUTENHM AaHHM 3a KaneHTa.

®K 09.99.48./39

305. BaHKaTa He U3BbPLUBA AOMbAHUTE/IHM NPOBEPKN HA NPEAOCTaBEHO
oT KnneHTa cbrnacve Ha TpeTa CTpaHa — A0CTaBUMK Ha NAATEXHM YCAYIU U He
CbXpaHfiBa CblnacuMATa NpefocTaBeHN oT KnaneHTa  KbM TPeTU CTpaHu
[,0CTaBUYNLLM HA NNATENKHU YCNYTU.

306. BaHKaTa He HOCKM OTroBOPHOCT 33 NPeAOCTaBAHETO OT CTpaHa Ha
KnneHTa Ha TpeTM CTpaHM [OCTaBYMUM HA NNATEXHU  YCAyrM  Ha
nepcoHannsnpaHnTe My CpeacTBa 3a AOCTbMN A0 NAATEXHUTE CMETKU Npwu
baHkarTa.

307. baHKaTa npunara npoueaypa 3a 3agbnbo4eHO YCTaHOBABAaHE Ha
MAEeHTMYHOCTTa Ha KnveHta B cboTBeTcTBMe c 4n.100 oT 3akoHa 3a
NAaTeXHUTE YCAYTU U NNATEHUTE CUCTEMM, KOATO MMA 33 Uen Aa 3aluTu
NOBEPUTENHOCTTA U LLe/I0CTTa HAa NePCOHANN3NPAHUTE CPEACTBA 338 CUTYPHOCT,
KouTO nonssa KnunenTa.

308. bBaHKaTa OTKa3Ba M3MbJHEHMETO Ha NPeBoA/W npes TpeTa CTpaHa
[OCTaBUYMK Ha MIATEXHW YCAYrM MO MHUMUMMPaHe Ha MnaawadHe, 3a cyma/u
paBHa uau Hagguwasawa 15,000.00 eBpo WAM HelHaTa PaBHOCTOMHOCT B
NeBa WA B Apyra BanyTta B C/y4auTe, KOraTto CbrAacHO MPUIOKUMOTO
3aKOHOZATE/NCTBO € HeobxoAMMO NpefoCTaBAHETO Ha  AOMbAHWUTENHU
OOKYMEHTU C ornej, 3aKOHOCbobpa3HOTO M3Nb/HEHME Ha NPeBoAa, Tbil KaTo
Ha To3W eTan B HauumoHanHWA cTaHgapTta 3a cneuuaneH APl uHTepdeitc
,BUCTPA“ He ce noaabp)a MeToh, 3a npwuaaraHe Ha AOKYMEHTMU.

XI. TAKCU, KOMUCUOHU, NTUXBEHN NPOLLEHTU U OBMEHHU KYPCOBE
309. BbB Bpb3Ka C NPefOCTaBAHETO Ha MAaTeXHW ycnyru, baHkata cbbupa
TaKCM U KOMMUCUMOHM CbINAcHO AeicTeawata Tapudpa 3a Takcute M
KOMWUCUOHWTE 33 GU3MYECKM ML U oNpesena IMXBEHW NPOLEHTU CbIIAacHO
Tapuda 3a AUXBEHUTE YCNOBMA NO CMETKM Ha WUHAMBUAYANHWU KAUEHTU U
obmeHHUTE KypcoBe, 0b6ABeHM B canoHUTe Ha baHKaTa U B WHTEpHeT
cTpaHuuaTa Ha baHkaTa — www.ubb.bg.

310. MpomeHuTe B 0BMEHHUTE KypcoBe ce npunarat HesabasHo M 6e3
npeasapuTesIHO yBeoMAEHNE.

311. KAueHTBbT ce cuuta MHPOpMMpaH 3a npomeHuTe no T. 320 no-gony ¢
obaBABaHeTO MM B canoHuTe Ha baHKaTta 1 Ny6/aMKyBaHeTO UM Ha MHTepHeT
cTpaHuuaTta Ha ObeamHeHa bbarapcka baHka A — www.ubb.bg.

312. MpomeHuTe B JINXBEHUTE NPOLLEHTM Ce U3BBLPLUBAT M BAKU3AT B CM/1a NO
OTHOLWeHWe Ha KaneHTa cbrnacHo pasnopeabute Ha 1.361 1 1.364

313. Korato npomeHuTe B nnxBaTta ca no-bnaronpuatHu 3a Knuewta, Te ce
npunarat 6e3 npeaBapuTeNHO yBeAOMIEHME.

314. Mpw nnaTe)HW onepaluu, KOUTO Ce M3BbPLUBAT BbB BajyTaTa Ha
ObpKaBa YieHKa no cmucbaa Ha 3MYNC, n npyu Kouto KakTo baHkaTa Ha
nnateua, Taka n baHkata Ha nosyyaTtena ce Hamupat Ha TeputopuaTa Ha EC,
nosyyaTeNnaT Mo NAATEXHOTO HapexJaHe 3annalia TakcuTe, Ab/KUMU Ha
baHkaTa Ha nonyyatens, a naaTeLbT 3anaalla TakeuTe, Ab/IKUMKU Ha baHkaTa
Ha nnaTeua — Knaysa 3a pasHocku cnogeneru (SHA).

315. [Mpw nnaTeXXHW onepaLMm, KOUTO Ce U3BBLPLUBAT BbB Ba/lyTa pPasanyHa
OT Ba/lyTaTa Ha AbpXKaBa YNeHKa no cmucbaa Ha 3MYNC, korato baHkaTa Ha
nnateua, Taka n baHkata Ha nosyyaTtena ce Hammpat Ha TeputopuaTa Ha EC,
nonyyaTenAaT 3annalia TakcuTe, Ab/KMMU Ha baHkaTta Ha nonyyatens, a
nnaTeubT 3annawa TakeuTe, Ab/KUMMKM Ha baHKaTa Ha nnateua — Knaysa 3a
pa3Hocku cnogenenu (SHA).

316. B cnyyait ye baHKaTa Ha nonyyatens e u3BbH EC, KnMeHTbT moxe aa
HapexAa NPeBoAM C KNay3u 3a Pa3HOCKM U3LANO 3a CMeTKa Ha nnateua (OUR),
M3LAM0 33 CMeTKa Ha nonyyatens (BEN) unm cnogenenu (SHA).

317. Bcny4vauTe, Korato npu ocblyecteaABaHe Ha 10, baHKkaTa N0 HapexaaHe
Ha KnueHTa Tpabsa aa npesanytupa cymute no MO, BaHKaTa Wwe w3BbpwK
obmAHaTa No cbOTBETHUA Kypc Ha BaHKaTa 3a AeHsA, B KOWTO ce OCbluyecTBABa
MNO. BaHkaTa nybavKyBa OOMeHHMTE KypcoBe Ha WMHTEpHEeT caiTa cu U v
npesocTaBa Ha KNMEHTUTE CU B GAHKOBUTE CU CaNIOHW.

318. B cnyyauTe Korato nopagu onepauuun, JNXBWU, TaKCU, KOMMUCUOHMW,
KYpPCOBM PasfiMKM W ApYyrv onepauuu, HaAMYHOCTTa MO MiaTeXHa CMeTKa
nagHe nof MMHUMANHUA HECHMXKaeM OCTaTbK WM U3/e3e B HepaspelueH
08bpAPadT, KAMeHTLT e AnbXKeH He3abaBHO, HO He MO-KbcHO OT 10 AHM oT
JaTaTa Ha W3iM3aHe B HepaspelleH OBbPAPadT WM NajaHe nog
MUHUMANHUA HECHWUXKaeM OCTaTbK, A3 3aXpaHW CMEeTKaTa Cu, Hali-ManKo CbC
Cyma, JOCTaTb4yHa Aa MNOKpWe HepaspelleHua oBbpApadT U MUHUMANHUA
HecHWXaem octaTbK. Mpu HemsnbaHeHWe baHKaTa moXke Aa AeakTusMpa
nnatexkHaTta Kaprta (npu v3fageHa TakaBa Kbm cmeTkaTta) u/wau Ha 6asa
M3BNeYeHWe OT cMeTKaTa Ha KnueHTa pa npuberHe A0 NPUHYAUTENHO
M3NbAHEHME 3a CbbUpaHe Ha Ab/IKUMUTE CYMU MO NpeaBuAeHUA 3aKOHOB
pea. B To3u cnydait baHkaTa Mma nNpaBo Aa npeanpueme AenCTBMA CbINacHO
AeicTBalWOTO 6bArapcko  3aKOHOAATENCTBO, BKAOYUTENHO A3  3akpue
cmeTKaTa.

Xil. PEA 3A OCbLLECTBABAHE HA KOMYHUKALUA

319. KomyHuKaumata mexay baHkata n KnueHTa ce ocbliecTsABa B NTUCMeH
BWA, Ha XapTWeH WAW Apyr ObArOTPaeH HOCUTEN, WAM Ype3 cpeacTsBa 3a
AWNCTaHUMOHHA KOMYHUKaLMA — GaKc, en. NoLa, Ypes A0CTbN 40 /1eKTPOHHM
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nssneyeHna B KBC Online Bulgaria wau ypes apyr, gorosopeH ¢ KaveHta
HaYmH.

320. B cnyyait ye KnueHtoT U3bepe ga nonssa ycnyrata KBC Online Bulgaria
KaTO Ha4MH 33 OCbLLECTBABAHE Ha KopecnoHAeHuusa ¢ baHKkaTa, ¢ ToBa
M3PUYHO [aBa CBOETO CbraacuMe M oTopusMpa HeoTMeHMMO BaHKaTa, BCAKa
MHbOpMaumA Kacaella M3BAeYeHWUATa, Aa My Obae npepocTaBaHa upes
n3bpaHaTa ycayra U cbrnacHo u3bpaHaTta oT KaneHTa YecToTa 3a nonyvyaBaHe
Ha U3B/ieYeHUATa/KopecnoHaeHUMATa.

321. HeobxoauMmata uWHPopmauums M3BbH cayydas Ha T.320 we 6bae
ocUrypsABaHa Ha pasnofoXKeHWe Ha K/AMeHTa eXemeceyHO B Ca/loHWUTe Ha
BbaHKaTa. B cnyyait ye KAWEHTBT He NoTbpcu nocodeHaTta MHPopmauus B
pamkuTe Ha 3 /Tpu/ meceua, Ce cuMTa, Ye TA My e NPesoCcTaBeHa Haf/IeKHO.
322. KnueHT®bT gaBa cbrnacve baHkata ga M3npala TeKCTOBO CbobuieHue
(SMS), e-mail, apyr BMA €N1eKTPOHHO CbOBLLEHME U/WUAM MUCMO Ha NOCOYEH OT
Hero mobuneH TenedoH, e-mail agpec, agpec v NOLLEHCKa KyTUA, UK Ypes
n3sectTna B mobunHoto npunoxeHne KBC Mobile Bulgaria ¢ nHdopmaumsa 3a
nnaTexXHa KapTa, 3a U3BbPLUEHUTE C NATEXKHA KapTa onepaLmmn U AbAKUMUTE
CyMM MO KapTaTa, KaKTo 1 ja M3NpalLa Ao Hero peksaMHU 1 Apyru cbobLueHna
3a NPOAYKTH, YCAYr M NPOMOLMK, NpeanaraHun ot baHkata.

323. 3a npoayKktute, 3a Kouto baHkaTta npegnara ycnyrata M3BecTABaHe 3a
KPeAWTHO ABWXKEHWe NO CMeTKa, KAneHTbT paBa cbrnacve baHkata fga
M3npaa cbobLyeHNa Ha NocoYeHna oT Hero MobuieH TenedoH 3a KOHTAKT, €
MHbopmauma 3a KpeauTHO ABWXKeHue no pasnnawartenHa
cmeTKa/pasnnalwartenHa CmeTka C u3gajeHa AebuTHa Kaprta/cnectoBHa
CMeTKa, Mpu ycnoBuATa onucavu B T.324 - 329 no-pgony. CbobuieHuneTo
cbabpKa MHbOPMaLMA 3a cyma Ha NpeBofa/BHOCKaTa M akTyaneH 6anaHc no
CMeTKaTa.

324. bBaHKaTa we u3npawa Ha KaveHTa cboblieHna no 1.323 3a BXOAALL
NeBOB NPEBOJ, BXOAALL, BayTeH NpeBoA, BHOCKA Ha Kaca v Ap.

325. bBaHKaTa we m3npawa cbobueHna (SMS) 3a KpeauTHO ABUNKEHWE No
CMeTKM B MHTepBana mexay 07:00 n 21:00 4. BCeKn aeH oT ceamuuaTta, B
cnyvain ye KnumeHTbT e npepoctaBun B baHkata mobuneH Homep Ha
perucTpupaH Ha TeputopuaTta Ha P. Bbarapua mobuneH onepatop. B cayyai
ye KnueHTbT um3nonssa mobunHoto npunoxeHme KBC Mobile Bulgaria,
cbliecTByBaLL, aDOHAMEHT 33 M3BECTUA B MPUNOKEHNETO, KAKTO U aKTUBUPaHU
CUCTEMHM WM3BECTMS 33 MobunHoTo npunoxenue KBC Mobile Bulgaria,
BaHKaTa wWe M3npala cbobLEeHNA 3a KPeaAUTHO ABUKEHWE MO CMETKMU Mo
BCAKO BPeme Ha [JeHOHOLLMETO, BCEKM AeH OT CeAMMLaTa, C U3K/YEHNe Ha
BPEMEeTO, TeXHUYECKM HeobX0AMMO 3a NPUKAtOYBaHe Ha PaboTHMA AeH.

326. KAuMeHTHT we nonydyaBa cbobuieHMeTo obuuyaliHo B CpoK g0 2 (aBa)
Yaca cnep, M3BbPLUBAHE Ha CbOTBETHATA TPaH3aKLMA. Bb3MOXKHO e 3abaBaHe
no Hesasucelmn oT baHKaTta NPUUYNHK.

327. baHKaTa He HOCM OTFOBOPHOCT, B C/y4Yalt ye MOBUAHMAT onepaTop He
npesase B CPOK UM BbOBLLE HE OCUTYPU NPeaaBaHeTo Ha CbobLLEHME, KAaKTO
M B CnyyauTe Korato nopagu obcroaTenctBa, Hesasucelwy ot baHkata
(cnupaHe Ha enekTposaxpaHBaHe, 3eMeTpeceHuWs W Apyrn 6eacTBua U
dopcmarkopHM 06CTOATENCTBA), OTAENHMN CbObLEeHNA He 6baaT M3npaTeHu,
CbOTBETHO MOJIy4eHU OT KnaumeHTa.

328. baHKaTa He HOCK OTFOBOPHOCT, ako KNMEHTBLT He Noyyn M3npaTeHoTo
CcbobLUeHWe, NOpagyM /iMnca Ha [OroBOPHM OTHOWEHUA Ha KnueHTa ¢
MOBWUNHMA onepaTop, TEXHUYECKN MPUYUHM, CBBP3aHU ¢ MobunHaTa ycayra
(Hanp. nnnca Ha 06xBaT, POYMMHT MOKPUTUE, U3K/OYeH TenedoH, aunca Ha
MOBWNEH UHTEPHET, CNPEHUN CUCTEMHM M3BECTUA 33 MOBUIHOTO NPUNOKEHUE
KBC Mobile Bulgaria, neaktusupaHe Ha mobunHoto npunoxeHne KBC Mobile
Bulgaria v gp.), ako KaneHTLT e npomeHnn TenedoHHUA cv Homep, 6e3 aa e
yBefoMUA 33 TOBA baHKaTa unu ako KNMEHTBT e CMeHWUN MOBUNHKA onepaTop
KaTo e 3ana3un HoOMepa, HO MbPBOHAYANHUAT MOBMIEH onepaTop He OKasga
CbAeicTBUe 3a NPaBMIHOTO HAacOYBaHe Ha CbobLLEeHNETO.

329. KnueHT®LT MMa npaso fa 3aABM OTKa3s OT ycayra Ha TenedoH 0700 1 17
17 (3a aboHaTn Ha Vivacom ) / 71 71 (3a aboHaTn Ha Al u Yettel) uam upes
nUCMeHo 3anaBsieHne, nogageHo B oduc Ha baHKata, Kakto M upes
AeakTuBMpaHe Ha aboHameHT 3a M3BecTMA npe3 MOBUIHOTO MpPUOXKeHUe
KBC Mobile Bulgaria.

330. MocouyeHuaT B McKkaHeTo-A0roBop W/uan apyr dopmynsap agpec 3a
KopecnoHAeHUMA Ha KnneHTa, BKNIOUYMTENHO M NOCOYEH afpec Ha eNIeKTPOHHA
noLwa We ce CYMTa 33 afpec 3a KOPECMOHAEHUMA, Ha KOUTO BbaHKaTa we
M3npaLla BCUYKK NpeaBuaeHn B HacToawmTe OBLLM yCNOBUA YBEAOMNEHNS,
CbObLLEHNA U APYTU JOKYMEHTU. B ciyyait ue KnneHTbT e npomeHun agpeca
CW, BKIIOYMTENIHO ajpeca Ha eneKkTpoHHa nouwa, 6e3 pa yBegomu
CBOEBPEMEHHO MUCMeHO  baHKata 3a TOYHMA CM  HOB ajgpec 3a
KOpPEeCrnoHAeHUMA, CbOTBETHO 33 aJpeca CU Ha eNeKTPOHHA MOoLa, BCUYKK
yBelOMNIEHNA U CbOBLLEHWNA, U3NpaTeHn Ha CTapuTe agpeck, e ce cYnuTaT 3a
Ba/MAHO NONYYEHU C YAOCTOBEPABAHETO OT CTPaHa Ha Kypuepcka cnyxba,
nowiata uUaM Apyr BpbUKUTE/, Ye afpecaTbT He e HamepeH Ha MNocoyveHnA
afipec, CbOTBETHO MNPM MNOCTLNBAHETO Ha ENEeKTPOHHOTO cboblieHne B
nocovyeHaTa OT agpecata UHPOPMALMOHHA cCMUCTEMA, HamMpalla ce U3BBH
KOHTpona Ha baHKata. Mpu npomaAHa Ha agpeca Ha ynpaeneHue Ha baHkaTa,
nocoyeH B Te3n O6wWM ycnosua, KAWEHTHT ce cunTa 3a yBeAOMEH 33 HOBMA 1
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agpec Ha ynpasneHue OT AaTaTta Ha 06sBABaHETO Ha
€/1EKTPOHHUA TbProBCKU PErncTbp Kbm
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AreHUMA No BNUCBAHWUATA, KONTO e NybanyeH.

331. KnueHTBT ce 3aab/mKaBa ga yBeaomsaBa HesabaBHo baHKaTa 3a
HaCTbNWUAW NPOMEHU B MbPBOHAYA/NIHO MOMbAHEHUTE AaHHM B McKaHeTo-
[0roBop. B npoTuBeH ciyyald, BCUYKWU YBEAOMIEHUA U Ap., U3NPATEHU OT
BaHKkaTa Ha agpec, nocoyeH B VICKaHeTO-[0roBOp, Ce CYMTAT 3a HAZ/IEKHO
BPbYEHU C M3MpallaHe Ha aapeca, BKAOUYUTEHO Ha apeca Ha eNeKTPOHHa
noua.

332. OdMUMANHUAT e3MK 33 KOPECNOHAEHUMA e BbArapCcKUAT.

Xiil. SALLUTHU MEPKWU NPU NPEAOCTABAHE U NMONI3BAHE HA N/TIATEXXHU
YCNyrn

333. KnuneHT®bT cnepBa ga Bb3pasu npep baHKkaTta cpely HepaspelweHu u
HETOYHO M3nbaHeHwu M0, B ToBa Yncno u MO, MHULUUPAHU Ype3 JOCTaBUNLU
Ha nnaTexHu ycnyrun, 6e3 HeocHoBaTeIHO 3abaBsAHe, HO He NO-KbCHO OT 13
Mmecela OT AaTaTa Ha 3afb/KaBaHe Ha cMeTKaTa My. lpun OTKas oT cTpaHa Ha
BaHKaTa UM Npu HeyA0BNETBOPEHOCT OT PeLLEHNETO 1, KAMEHTBT moxe aa
npeteHAMpa BpbLlAHE Ha CYMW OT HepaspelleHUTe WAN  HETOYHO
M3nbAHeHWUTe onepaunun npeg NMomuputenHata komucua no T1.348 no-gony,
npes, apyra NoMUpUTENHA MHCTUTYLMA, CbA UM apbuUTpaxk B pamkuTe Ha
06LMTe 3aKOHOBU A@BHOCTHU CPOKOBE.

334. B cnyyari ye MO e HepaspelueHa, baHKaTta Ha naaTela Bb3CTaHOBABA
Ha KnueHTa cTolHOCTTa Ha HepaspelweHaTa MO He3abaBHO M BbLB BCEKM
C/ly4ail He MO-KbCHO OT Kpas Ha cneagawma paboTeH AeH cnep nonyyasaHe
Ha yseJomneHue 3a HepaspeweHa [0, ocseH kKorato baHkata wma
OCHOBaTe/IHM CbMHeHMA 3a KM3Mama, 3a KoeTo baHkaTa ysegomnaBsa
CbOTBETHUTE KOMMETEHTHW OpraHu 3a ToBa. BanbopbT Ha 3aBepsABaHe Ha
nnaTexHaTta CMeTKa Ha nsiaTtela e He No-KbCHO OT AaTaTa, Ha KOATO CMeTKaTa
e 6una 3aabKeHa CbC cymaTa Ha HepaspelleHaTa naaTexKHa onepaumsa.
335. Pasnopegbute Ha T.333 u 1.334 He ce npunaraT U KAMEHTLT noHaca
3arybute, CBbP3aHM C BCUYKM HepaspeleHn MAATEXHU onepauum,
NpOM3TUYaLLM OT M3NON3BAHETO Ha M3rybeH, OTKpPaAHAT MAN HE3aKOHHO
NPUCBOEH NATEXEH MHCTPYMEHT A0 MaKcumaneH pasmep ot 100 nesa.

336. KnueHTHT noHacs BcMYKKM 3arybu, cBbp3aHu ¢ HepaspeweHu MO, ako
™ e NPUYNHKUA Ypes U3MamMa UK C HEU3NMbIHEHMETO Ha e4HO UK NoBeYe OT
3agb/KeHnATa cm no T.276 no-rope yMUWAEHO uAM nopaau rpyba
HebpeXHOCT. B Te3n cnyyau KAMEHTHLT noHacA BpeauTe HE3aBUCUMMO OT
pasmepa um.

337. Cnep momeHTa Ha yBegoMABaHe No pea Ha 1.287 no-rope, KnneHTsT
He MOHAcA HUKAaKBM WMMYLLECTBEHWM BpeaM, MPOUSTUYALLM OT NATEXHU
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HapexaaHusa, ussbpweHn npes KBC Online Bulgaria, ¢ u3KknoyeHne Ha
cnyyauTe, Korato KNMeHTHT e AelicTBan Ypes usmama.

338. baHKata Ha nnateua HOCKM OTFOBOPHOCT Mpes Hero 3a TOYHOTO
n3nbaHeHue Ha 0, KoraTo N1aTeXHOTO HapexaHe e No4aAeHo OT naateua.
B cnyyait ye baHKaTa Ha nnateua AoKaxe, ye baHkata Ha nonyyatens e
nonyymna cymata no MO B cpokoseTe noT. 57 - 59, cneg momeHTa Ha
noJsiyqaBaHe Ha NIaTeXHOTO HapeXaaHe oT nnateua, baHkata Ha nonyyatens
HOCM OTFOBOPHOCT 33 TOYHOTO U3Nb/iHEeHMe Ha 0.

339. Korato baHkata e B ponAta cM Ha baHka Ha nnateua u Hocu
oTroBopHoOCT no T.338, cBoeBpeMeHHO Bb3CTaHOBABa Ha NJateua cymarta Ha
HeusMmbJHeHaTa AN HETOYHO M3Mb/IHEHaTa NAaTeXHa onepauua U, KoraTo e
NPUAOXMMO, Bb3CTaHOBABA 3a4b/IXKeHaTa NaaTeXxHa CMeTKa B CbCTOAHMETO, B
KOeTo TA 61 ce Hamupana npean U3NbAHEHUETO Ha HETOYHO U3NbaHeHaTa 0.
340. Korato baHkaTa e B ponATa cum Ha baHKa Ha nonyyatena u Hocu
oTroBopHocT no T.338 He3abaBHO ocurypaBa Ha pPa3nosioKeHWe Ha
nosyyatens cymaTa Mo nJaTeXHaTa onepauma W, Korato e MNpUIOXKUMO,
3aBepABa NaaTeXHaTa CMeTKa Ha NosyyaTena CbC CbOTBETHaTa Cyma.

341. KoraTo nnaTe)XHO Hape)jaHe e NojafeHo OT WM ype3 noayyartens,
BaHKaTa Ha nosiyyaTena HOCM OTTOBOPHOCT Npej, nosiyyaTena 3a TOYHOTO
npegaBaHe Ha MNAATEXHOTO HapexfAaHe Ha baHkata Ha nnateua B
CbOTBETCTBME C YC/I0BMATA, NOCOYEHU B MNATEXHOTO HapeXaaHe 3a ANPEKTeH
AebUT 1 B CbOTBETCTBME C NPUIOKMMUTE KPalHU CPOKOBE Ha CUCTEMWUTE 3a
ceTbnMeHT. Korato baHKaTa e B ponata cu Ha baHka Ha nosnyvatena u Hocu
OTTOBOPHOCT MO TO3M Y/ieH He3abaBHO NpefaBa CbOTBETHOTO MNJIATEXHO
HapexaaHe Ha baHkaTa Ha naaTeua.

342. baHKaTa Ha Nosly4yaTena HOCKM OTrOBOPHOCT Npes NosyyaTena ako He
M3MbAHM NNaTeXHaTa onepauma B cCpokoseTe no T.61 u ocurypasa Ha
pa3nosoeHne Ha nosyyaTena cymarta no naatexHaTa onepaumsa HesabaBHO
Cef, KaTo e y3Hasa, Ye cMeTKaTa Il e buna 3aBepeHa.

343. B cnyyail Ha HeusnbjHEHa UM HETOYHO M3nbaHeHa MO, 3a KoaTo
baHKaTa Ha nosnyyatena He Hocu OTroBOpHOCT No T.341 n 1.342, baHKaTa Ha
nnateLa HOCU OTTOBOPHOCT Mpej naaTteua M Bb3CTAaHOBABA Ha naaTeua 6es
HeocHoBaTeNHO 3abaBAHe CymaTa Ha HEW3Mb/JHEHATA WU  HETOYHO
M3MbAHEHaTa NaTeKHa onepauua, KakTo U cymute, HeobxoaMmu 3a
npuBexAaHe Ha naaTexKHaTa CMeTKa B CbCTOAHMETO, B KOETO b1 ce Hamwupana
npeay U3NbAHEHWETO Ha HETOYHO MU3MbJIHEHATa NAaTeXHa onepauma.

344. B cnyyail Ha HeusMbJAHEHA WAW HETOYHO W3MbJAHEHa nnate
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onepauua, HapegeHa oT nonyyatens, baHkata Ha nonyyYaTena npu noucksaHe
npegnpvema AeicTBuA B PaMKUTe Ha Ab/XKMMATa rpUKa 3a npociesasaHe Ha
nnaTexHaTa onepauua W yBeAOMABa MosyyaTens 3a pesyntata bes
3anialaHe Ha Takeu oT nosiyyaTens.

345. B cnyyait Ha usnbaHeHue Ha MO cbe 3a6aBa, 6aHKaTa Ha noayyartens,
npu NOWUCKBaHe OT cTpaHa Ha HaHKaTa Ha nnaTteua, AeMCTBaLL, OT UMETO Ha
nnateua, 3aBepaABa NiaTexHata CMeTKa Ha NoJsly4aTeNA C BaNbop He NO- KbCHO
OT faTaTa, Ha KOATO cMeTKaTa 61 buna 3aBepeHa, ako M0 e 6buna M3NbAHEHa
6e3 3abaBa.

346. KnuneHTHT MoXe Aa Bb3pasu cpelly 3afb/KaBaHe Ha CMeTKaTa My U aa
noucka baHKkaTa Aa My Bb3CTaHOBM LiANaTa CYMa, C KOATO CMeTKaTa my e buna
3aJb/KEHa, B CPOK OT MeTAeceT M LWeCT AHW OT AaTaTa Ha 3afb/KaBaHe, ako
MO e HapegeHa OT MAM Ype3 MoOAyYaTena M MpuU CnasBaHe Ha cnegHwuTe
ycnosusa:

346.1. KbM MOMEHTA Ha faBaHe Ha paspelleHne 3a U3nbaHeHne Ha M0 He e
nocoyeHa HelHaTa TOYHa CTOMHOCT; U

346.2. cToiiHocTTa Ha MO HagBuMWwasa OyakBaHaTa OT MaaTteua CTOMHOCT C
ornef, Ha HerosuTe NPeaXoA4HN Pasxoam 3a NoAobHM onepauun.

346.3. KnneHTbT NpeactaBa Ha baHKkaTa A0OKa3aTecTBa OTHOCHO Ha/MYMeTO
Ha ycnosuaTa no 1.346.1. nt.346.2.

347. KnneHTbT HAMa npaBO Ha Bb3CcTaHOBABaHe no T.346, ako e pan
cbrnacneto cv u e 6un nHopmmupaH 3a NPeAcToALOTO 3afb/KaBaHe Ha
cMeTKaTa NnoHe ABafieceT U 0CeM AHW Npean 3aAbKaBaHe Ha CMeTKaTa.

348. B cpok go 10 paboTHM AHWM OT nosyyaBaHe Ha MCKaHeTo, baHkaTta
Bb3CTaHOBABAa Ha KaveHnta uanata cyma Ha MO wam  oTkassa
Bb3CTAHOBABAHETO I, KaTo MOCOYBA OCHOBAHMATA 3a OTKa3. AKO He npuema
OCHOBaHMATa 3a OTKas3a, NaaTeubT MOXe Aa HanpaBu Bb3paxeHWe npep,
MomupuTenHata KOMWUCMA 3a MNATEXHM CMNOPOBE WAN KOMMETEHTHMA
6BbArapcKm cba,

349. Bcnyvyaute HaT.346.2. KAMeHTHT He MOXe Aa ce N030BaBa HA NPUYMHN,
CBbP3aHU C U3BbPLUEHA 0OMAHA Ha BanyTa, akKo e NPUIOXKeH OBMEHEH Kypc,
yrosopeH c baHkaTa.

XIV. CPOK HA IOrTOBOPA 3A CMETKA. MPEKPATABAHE

350. JoBopn, Kacaewm OTKpPUBAHE U BOAEHE HA MATEXHU CMETKWU, U
OpYrv [OroBOPM, Kacaewy npefocTaBeHUTe NAATeXHU YCAyrun, ce CKaoYBaT
33 HeonpepaeneH CPoK.

351. JoBopwn, Kacaelwm OTKpUBAHE U BOAEHE Ha MNJIATEXHU CMETKMU, U
OpYyrv  [OroBOpM, Kacaewy npefocTaBeHUTe MNATEXHW  ycayrun, ce
NpeKpaTaABaT U CMETKUTE, OTKPUTU Bb3 OCHOBA Ha TO3M Jlorosop ce 3aKpumBart:

351.1. o B3aMMHO NUCMEHO Cbracue Ha CTpaHuTe

351.2. epHocTpaHHO oT KnneHTa c eAHOMECeYHO MMCMEHO Npeaun3BecTue, B
cnyyan ye KaneHTbT HAMA 3agb/iKeHua Kbm baHKkaTta KbM MOMeHTa Ha
M3TMYaHe Ha CPOKa Ha Npeau3BecTneTo.

351.3. epHocTpaHHO OT baHKaTa C ABYMeCe4yHO NMUCMEHO npeaussecTue,
BK/IIOYUTE/IHO M3MPATEHO MO €/IEKTPOHHA NoLa Ha nocoyeH ot KnneHTta agpec
33 eNeKTPOHHa nolua cbraacHo 1.330

351.4. epHocTpaHHO OoT baHKaTa 6e3 npegussectue — B caydaute no 1.370.1.
,T.373.2nT1.373.3;

351.5. epHocTpaHHO OT baHKaTa 6e3 npean3BecTMe —3a AOroBOPM, Kacaelum
OTKpMBaAHE M BOAEHE Ha MNaTeXXHa CMeTKa M MpeAocTaBAHe Ha MNJATEXHU
YCNyTU, KOraTo AOrOBOPDBT Ce CK/I0YBA HENPUCHCTBEHO M baHKaTa He moxke aa
M3NBAHU  WM3UCKBAHMATA 3@ KOMMJIEKCHA NpPOBEPKa, BK/IIOYUTENHO
MOEHTUOUKALUMA UM MNPOBEpKa Ha WAEHTUOMKAUMATA Ha  KAMEHTA — Ha
OCHOBaHMe 41.17 oT 3aKOHa 3a MepKuTe CpeLly U3NMPaHeTo Ha napw.

352. Mpu npekpaTaBaHe Ha JoroBopa KNMeHTHT 3anaalla HauncnaBaHuTe
nepuoamyHo no [loroBopa TakCW 3a MAATEXKHM YCAYrM NPOMNOPLMOHANHO Ha
M3TEKNA Nepuos Ha AeicTeune Ha [loroBopa. AKO TakMBa TaKcu ca NaaTeHu

aBaHCOBO, Te Ce Bb3CTaHOBABAaT MPOMOPLMOHANHO Ha CPOKa Ha
npeKkpaTABaHeTo.
353. Mpu npekpaTtaBaHe Ha [orosBopa KAMEHTBLT He 3annalla Takcu uau

HeYCTOWMKM 3a NpeKpaTABAHETO aKo ca U3TeKNM 6 Mecela OT CK/IYBAHETO Ha
[orosopa.

354. baHKaTa vMma npaBo Aa npekpatu [Jorosop, CbOTBETHO Aa 3aKpue
cmeTKa Ha KnneHT, KoiiTo B NnpoabaxkeHne Ha 12 nocnegosatesiHn mecela He
3annalla TakcaTta 3a 06CNyKBAHETO M.

355. T.350 — 352 u pa3nopeabute Ha pa3gen XV no-gony He ce npunarat
npu npekpataBaHe Ha MCKaHETO-4OroBOp 3a OTKpUBaHe M obcnyKBaHe Ha
6aHKOBa CmeTKa M npepocTaBAHe Ha GAHKOBM yCNyrM v Apyrn [OroBOpM,
Kacael npefocTaBeHWUTe NAATEXHW YCAyrM, Nopaau HeusnbjHeHWe Ha
334 b/KEHME Ha eHa OT CTPaHWUTe, BKAOUYUTE/IHO B CiyyamTe no 1.354.

XV.NPEXBBPJIAHE HA NNNATEXKHA CMETKA

356. baHKaTa npenocTaBa ycayra no npexsbpasHe Ha NaTeXXHa CMmeTKa. B
KayecTBOTO cv Ha Mpuemall, AOCTaBYMK HA NAATEXHM YCNYTU, NO CMUCHAA Ha
3aKoHa 33 NAaTeHWUTEe ycayrm u nnatexkHute cuctemu (3MYNC), baHkata
3anoysa npoueaypara no Npexsbp/AaHe Ha MAaTeXKHa CMeTKa, N0 UCKaHe Ha
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KnunenTa nnmn Cbﬂ,eVICTBa 3a NPEXBbPAAHETO KAaTo I'Ipexebpnﬂu.l, AOCTaBYUK Ha
NNaTeXXHU ycnyru cnepg Kato e noJsiydmna nMCMeHo paspelwleHune ot KnunenTa no
06pa3eu,. B cnyqaﬁ 4ye Mma ABama UK noseve TUTYNAPU Ha CMeTKaTa,
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1CKaHe/ paspeLueHmne ce Noy4asa OT BCEKU eMH OT TsX.

357. KnuneHTBbT MoXKe Aa Npexsbp/iv OT M KbM CMETKa OTKpUTa Npu baHKaTta
M3NbJHEHWETO MO CbLECTBYBALLM HapeXaaHWA 33 NepuoAUYHU NpPeBoau,
Cbrnacua 3a AUPEKTHU ebutn, HapexJaHuAa 3a KpeauTHM NpeBogu u
BXOAALLM KPeAUTHW NPEBOAM, KAaKTO M 4@ NPEXBbPIN MONOKUTENHOTO Cano,
aKO MMa TaKoBa OT eAHAaTa CMeTKa KbM ApyraTa ¢ uau 6e3 3akpuBaHe Ha
npeauwHaTa NaaTexHa cmeTKa. .

358. VYcnyrata no npexsbpsifAHe ce NpefocTaBA Camo, KOraTo naaTeXkHuTe
CMETKM Ca BOAEHM B e[Ha U Cblla BanyTa..

359. C paspeweHneTo/ uckaHeto no T.355 KaneHTsbT gasa cbraacue:

359.1. 3au3nbaAHeHWe OT cTpaHa Ha MpexBbpAALLMA AOCTABYMK Ha NAATEXHMU
YCNYTM Ha BCAKO eAHO AelicTBMe B Mpoueca No NPexBbpaaHe Ha nnaTexHa
cmeTKa:

359.1.1.B cpok ABa paboTHW AHM c/ef Mosy4aBaHe Ha paspelleHneTo
MpremalmaT AOCTaBUMK Ha MAATEXKHWU YCAYrM U3NCKBA OT [pexsbpaawma
[AOCTaBYMK Ha NNATEXHU YCAYrn:

359.1.1.1. [a npenocTaBu B CPOK OT NeT paboTHU AHW:

- Cnucbk Ha cbliecTByBaluTe NEpUOAMYHM MPEBOAM W HanMyHaTa
nHbOopMaLMA 3a CbrnacmaATa 3a AUPEKTHU AebuTy;

- UHpopmaums 3a BXxoAALLMTE NEPUOANYHUN KPEAUTHU NPEBOAM U CbINacUATa
33 AMPEKTHU JebuTn, KOUTO ce CbXxpaHABaT OT NosyyaTens, U3BbpLIEHW NO
nnaTexHaTa CMeTKa 3a npeaxoaHuTe 13 meceua;

359.1.1.2. [a npeycTraHoBM:

- MNMpuemaHeTo Ha AMPEKTHU AeBUTU U BXOAALM KPeauTHU NpPesogu OT
AaTaTa NOCOYeHa B paspelleHneTo;

- [a cnpe n3nb/AHEHMETO Ha HapexaHuATa 3a NepuMoauYHM Npesogmn OT
AaTaTta, NocoYeHa B paspeLleHneTo;

359.1.1.3. [a npexsbpiu MNONOXKUTENHOTO CanAo, akKo MMa TakosBa no
nnaTexkHaTa CMeTKa, OTKpMTa MAM BoAeHa OT MpuemalmaT [0CTaBYMK Ha
NNATEXHWU yCAYTU;

359.1.1.4. B cnyualh 4e HAMA HenoraceHu 3aAb/KeHWA KbM baHkaTa, ga
3aKpue nnaTe)kHaTa CMeTKa Ha nocoyeHaTa Jata ;

359.2. 3a n3nbAHeHWe OT cTpaHa Ha lpuemaluma AOCTaBYMK HA NAATEXHMU
YCNYrv Ha BCAKO eAHO AelCTBME B NpoLEeca No NPeXBbPAAHe Ha NnaTexHa
CMeTKa;

359.2.1.B cpok OT neTt paboTHM AHM crel NonyYyaBaHe Ha MoucKaHata no
4yn.358.1.1. uHpopmaums, MpuemawmaT AOCTaBYUK M3MBAHABA CNeAHUTE
LencTemn:

359.2.1.1. CobcTaBA NOUCKaHUTe OT KaveHTa HapexAaHua 3a nepuoanyeH
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npeBoA 1 ' U3Nb/HABA OT AaTaTa, NoCoYeHa B pa3peLleHneTo;
359.2.1.2. U3BbplBa HeobxoanmaTa NOArOTOBKa 3a NPUEeMaHe Ha AUPEKTHU
AebuTU 1 M Npuema OT AaTaTa, NOCOYEHaA B Pa3pELLEHUNETO;

359.2.1.3. Bcnyyaii ye KnMeHTLT He e 3bpan IMYHO Aa NPefoCcTaBu AaHHUTE
Ha nnaTeHaTa CM CMeTKa Ha MNOCOYeHUTe B paspelleHneTo nnaTuu,
MprvemalumaT [OCTaBYMK Ha MAATEXHW  YCAYrM  MpU  HanuMume Ha
HeobxogumaTta WHOOpPMaUWA yBeAOMABA MNOCOMEHUTE B PA3PELLEHMETO
NNaTuM, KOUTO M3BBLPLIBAT BXOAALM NEPUOAUYHM KPeauTHW npeBoaM 3a
[AHHWUTE Ha niaTeXXHaTa CMeTKa, U UM M3npalia Konue oT NpeaocTaBeHOTo
paspeLueHme;

359.2.1.4. Bcnyyari ye KAMeHTHT He e 3bpan IMYHO Aa NPefoCcTaBn AaHHUTE
Ha naaTeXHaTa CM CMeTKa Ha MocoYeHuTe B paspelleHneTo noayyatenn Ha
cpeacTBa, MNpvemalLmMAT AOCTaBUMK Ha NAATEXHWU YCAYTM MPU  Haauyme Ha
HeobxogumaTta WHbOpMaLMA YyBeLOMABA MNOCOYEHWTe B  PaspelueHUeTo
nosyyaTenu Ha cpeacTsa No AMPEKTHU AebUTU 33 AaHHUTEe Ha n/aTeXHaTa
CMeTKa, M UM 13npalLla Konue oT NpeAoCcTaBeHOTo paspelleHme;

359.3. KnneHTbT MOXe [a NOCOYM KOM KOHKPETHW BXOAALM KPeaWTHM
npeBoAn, HapeXAaHUA 3a NepUoANYHU NPeBOAM W Cbraacua 3a AMPEKTHU
£ebutn Tpabsa Aa ce NPexBbPAAT;

360. B cnyyali Ha noHeceHW oT KnueHTta GuHaHCOBM 3arybu, npovsTUYaLLM
NPAKO OT Hecrnas3BaHe Ha 3afb/IXKeHMATa Ha Apyra 6aHKa, B Ka4ecTBOTO I Ha
Mpuemaly, nnm MpexsbpaaLy AOCTABYMK HA NAATEXHWU YCAYTK, , NpeTeHunmTe
3a Bpeau ce oTNpPaBAT AMPEKTHO KbM ApyraTa b6aHKa, KaTo Bb3CTaHOBABAHETO
UM ce Ab/KK Ha KaneHTa HesabasHo.

361. B cnyyaih Ha cnopoBe, Bb3HWKHaAM NO MNOBOA Yycayrata no
npexsbpaAHe Ha nnaTeHa cmeTka baHkaTa ce npousHaca u yseaomsABsa
nnucmeHo KamveHTa 3a pelleHMeTo €1 Mo BCAKO MOCTbMM/O Bb3parkeHue B 15-
AHeBEeH CPOK OT nogasaHeTo My. Ako baHkata He ce npousHece B
ropenocoYyeHns CPOK, KaKTO M KOraTo pelleHNeTo He YyA0BieTBOpABa
Knunerta, cnopbT moxke fa 6bae oTHeceH 3a pasriexaaHe oT NomuputenHata
KOMWCKA 33 NAATEXHKU cnopose Kbm Komucuma 3a 3awmta Ha notpebutenute,
KaTo opraH 3a aNTepHaTUBHO pa3pellaBaHe Ha CNopoBe.

XVI. U3SMEHEHUE HA OBLLUTE YC/IOBUA

362. baHKkaTa MoOXe no BCAKO Bpeme Aa M3MeHA WAM [O0Nb/Ba
HacToawwmTe O6WM ycnosuma, MIcKaHeTo-40roBop M Apyrv JOroBOpU, Kacaelum
npeaoCcTaBeHUTe MNAATEXHU YCAyry, KaTto yBegomu KnneHTa Hail-manko aga
mecela npeau AaTtaTa Ha B/AM3aHe B CMAA Ha Taka W3MEHeHUTe uau
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[OMBAHEHW YCNOBUA. YBEAOMNEHNETO MOXKe a3 6bae u3npaTeHo no nowaTa,
4ypes M3BNEYEHUETO OT CMeTKaTa MM Ypes3 MHTepHeT caiTa Ha baHkaTa, no
npeueHka Ha baHkaTa.

363. KNWeHTHT LWe ce cmATa 33 06BBP3aH OT MpoMeHuUTe Ha Te3n O6Lwm
ycnosua, MckaHeTo-40rosop v Apyri AOroBopw, Kacaely npeaoctaBeHute
nNaTeXHW ycayrn, ocBeH ako yseaomu baHkata, B nucmeHa ¢opma, Ye He
npvema Tesu NPoMeHu, Npeam AataTa, Ha KOATO MPOMeHUTe BAK3aT B cuia. B
TO3M caydait KnmeHTsT Mma npaBo Aa npekpatn MckaHeto-gorosop npeau
fAaTaTa Ha B/IM3aHe B CMN1a Ha NpejJ/iaraHnTe U3MEeHeHMA.

364. B cnyyait Ye KNMEHTHT He 3aABK B MUCMEH BUA, Ye He npuema Tesmn
NPOMEHM, CbLMTE Ce CYMTaT 3a B3NN B CUAA CNPAMO Hero. KnnmeHTsbT nma
npaBo Aa npekpatu [lorosopa npeau AataTa, Ha KOATO e MpeasoXeHo
NPOMeHUTe Aa BAA3aT B cuia, 6€3 Ja HOCM OTFOBOPHOCT 3a PA3HOCKU U
obesweTeHus.

365. Korato baHKaTa paslwunpasa obxBaTta Ha ycayruTe, KOMTO morat Aa
ce u3nonseat ot KaveHta ce cumuta, Ye KnnMeHTLT e gan cbrnacve 3a TOBa,
KOraTo ako e HeobxoAMMO 3anaBM ycnyrata B opuc Ha baHKaTa uam upes
TEeXHUYECKN CPeaCTBa 38 KOMYHUKaLMA, KaKTO M KaTo M3N0/i3Ba HOBaTa ycayra
3a MbPBM NbT, KATO B Te3M Cly4an He ce npuaara CPoKsbT no T.362.

XVII. APYTU YCNOBUA

366. 3a HeypepeHute B HactoAwmte O6wWM ycnoBua u WckaHeTo-
[0roBOpP BBMPOCK Ce Mpuaarat npasuaata Ha MeXAyHapoaHUTe KapToBu
opraHusauum, pasnopeaduTe Ha 3aKoHa 33 NNATEXHUTE YCAYTU U NNATEXHUTE
cuctemu, Hapepba Ne3 Ha BEHB 3a ycnoBuATa M pepa 3a OTKpMBaHe Ha
NAaTeXHU CMETKM, 32 U3MbJHEHWE Ha NAaTeXHW onepauum U 3a U3nonsBaHe
Ha NNATEXHU UHCTPYMEHTW, 3aKOH 3a KpPeaUTHUTE WHCTUTYLMU U BCUYKK
APYrv OTHOCMMM pasnopeadu Ha AeiCTBaWOoTO 6b/rapcko 3aKoOHOAATe/CTBO.
367. Bcuukn cnopose BbB Bpb3Ka C TbAKYBaHE W U3NbAHEHUE Ha
[orosop u HacToAwmTe O6LUM YCNOBUA, Ce PeLLaBaT CbC CbBMECTHU yCUAUA OT
ABeTe CTpaHW, a Npu He MOCTUraHe Ha Cbrnacve, CNOPbLT ce OTHacA A0
MomuputenHata KOMWMCMA 3a MNAATEXHM CNOPOBE WAN  CbOTBETHUA
KOMMNETEHTEH CbA.

368. Hactoawwute O6wM ycnosBuAa BAM3aT B CMNa OT AJaTata Ha
nognuceaHe Ha [loroBopa OT ABeTe CTPaHW.
369. BbB Bpb3Ka C M3MCKBAHMATA 33 3aLUMUTA HA JIMYHWUTE OAHHWU, NpU

BCTbNBaHe B [eN0BM OTHOWeEHMA baHKaTa npegocTaBa Ha  KAMEHTa
dopmynsap-mHpopmauma 3a 06paboTeaHe U 3aLUTa HA INYHU AAHHU.

370. KnneHTvT AaBa cBoeTo 6€3ycn0BHO M HEOTMEHMMO Cbriacue u
oBnactaBa baHKata cnyxebHo Aa 610KMpa cpeacTBaTa NO CMETKaTa Ha
KnueHTa, 6e3 npeagaputenHo a ro yBeAomsBa 3a TOBa W/UAM Aa M3UCKBA
HEeroBoTO CbrNacue, B CAeAHUTE CyYan:

- Korato e Hanuue uHdbopmaumsa, CbMHeHME W/UAM NofO3peHue, uye e
OCbLUECTBEH HENPABOMEPEH AOCTbN A0 CMETKaTa OT PasNNYHO OT KnveHTa
IMLE AN e Ha/iuue OMUT 3a OCbLUeCTBABAHe Ha TakbB AocTbn;- Korato e
Hanuue uHGOpMaLWs, CbMHEHWE W/WaM MoJO3peHue, uYe CpeacTsaTa,
npeameT Ha 6710KMpaHe, ca NOCTBNUAM NO CMETKATa B PE3Y/TaT Ha rpeLuka,
3noynotpeba C npaBa, M3Mama, KOMMIOTbPHO MpecTbhieHne w/uam B
pesynTaTt Ha ApYyro HENPaBOMEPHO AeicTBue uam 6e3 Aa e Hanuue NpasHO
OCHOBaHMUE;

- Korato e Ha/nuue CbMHEHWe W/WaM NoAJO3pPeHWe 3a M3NUpaHe Ha napw,
dUHaHCKMpaHe Ha TepopM3bM WKW 33 HaJWuMe Ha CpeacTBa C npecTbheH
npousxos /cbobpasHo OTHOCMMMTE pasnopesbu Ha  MPUNONKUMOTO
3aKoHOAATENCTBO/.

- Korato e Hanuue nHpopmaumsa, Yye cpeacTeata No cmeTkata Ha KnueHta ca
CBbP3aHU C GU3NYECKU UK IOPUAMYECKM UL, OpraHM3aLmumn, obpasysaHus
VAW ObP¥KaBU/IOPUCAUKLMM, CNIPAMO KOMTO UMa HAMOXKEHU CaHKLMU UK Ha
KOWTO He e paspelleHo Ja ce NPefoCTaBAT GUHAHCOBM YCNYrM NO cunata Ha
pesonoumn Ha CbBeta 3a curypHocT Ha OOH wnau akToBe M pelleHnA Ha
opraHn Ha EBponeiickua Cblo3, NpueTM BbB Bpb3Ka € bopbata cpelty
dUHaHCKMpaHeTo Ha Tepopu3bM U NpesoTBpaTABaHe pas3npocTpaHeHWEeTo Ha
OpPBXKMA 32 MACOBO YHULLOXKEHWE UM BbB BPB3KA C U3MBAHEHWUETO Ha ApYrn
Lean Ha MexAyHapoaHaTta OBLWHOCT, UAW CNPAMO KOUTO MMa HAaNOXeHU
caHkuun ot Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC).

CpepacTBaTa ocTaBaT 610KMpPaHM [0 OTNajaHe Ha NpUYnHaTa 3a 610KMpaHeTo
1/vAn [0 nonyyaBaHe Ha CbOTBETHU YKa3aHUA OT KOMMETEHTEH OpraH B Tasu
Bpb3Ka.

371. BaHKkaTa M KnueHTbT (BcAKa cTpaHa cama 3a cebe cu) ce
3a4b/’KaBaT Aa OCbLUECTBABAT CBOMTE [1€/10BM OTHOLUEHUA MO HaYMH, KOMTO
Aa He JOMycKa HapyliaBaHe Ha MPUIOXKMMOTO 3aKOHOAATENCTBO M Aa He e
06eKT Ha OrpaHUYUTENHU AW CAHKLMOHHWU MePKU Uau 3abpaHu, Kouto buxa
MOFn Aa ce OTPa3AT BbPXY Ae/10BUTE OTHOLLEHNA MeXAy CTPaHuTe, ypeaeHun
CbracHo HactoAwmTe O6LWM ycnoBuA.

371.1. be3 orpaHM4yaBaHe Ha CMUCbAA HA aHraXMmeHTUTe Ha CTpaHuTe no
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7.370 no-rope, BKAtOYBaHETO Ha KanveHTa B CMUCBK OT nua, CNPAMO KOUTO
MMa Ha/NIoXeHWU CaHKLUMM UAN Ha KOMTO He e pa3pelleHo Ja ce npeaocTaBAT
$UrHaHCOBM ycnyrn no cunata Ha pesontouun Ha CbeeTa 3a curypHoct Ha OOH
W/IN aKTOBE M pelleHnA Ha opraHu Ha EBponeiickna cbio3, NpuUeTH BbB BPb3Ka
c bopbarta cpelwy o¢uMHAHCMPAHETO Ha TepopM3bM U NpefoTBpaTABaHe
pas3npoCTpaHEHMETO Ha OPBXKMA 33 MACOBO YHULLIOXKEHNE MU BbB BPb3KA C
M3MbAHEHWETO Ha APYr1 LN Ha MeXAyHapoAHaTa ObLWHOCT, UAKU  CNpPAMO
KOUTO MMa HanoxeHu caHkuum ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC), we ce cuMTa 33 HEW3MbAHEHME Ha
3aab/KeHneTo Ha KnnenTta no 1.370.

371. KnueHtbT/Heros NbJHOMOLWHUK e  334b/KeH  Aa ce
naeHTMdmnumMpa npep baHkata ¢ BanuAeH /MYeH AOKYMEHT. 3a cnasBaHe
pasnopeabuTe OTHOCHO MEpPKUTE CpeLly W3NWPaHeTO Ha napu u
$uHaHCMpaHe Ha Tepopusma, onpedeseHN OT  HAUMOHANHOTO U
€BPONEeNCKOTO 3aKOHOAATeNCTBO KAMEHTBLT e 3afb/ikeH Aa uHPopmupa
BaHKaTa nNpu CMAHA Ha CBOS /INYEH AOKYMEHT, Bb3 OCHOBa Ha KOMTO e 6un
naeHTMOULMPaH, U Aa NPeAcTaBn OpurMHana, 3a ga 6bae CHETo Konue oT
Hero, He MO-KbCHO OT 6 Meceua OT Nosy4yaBaHe Ha HOBOM3AAAEHUA NNYEH
AOKYMEHT, pecn. 4a OCUTypu TOBa 1 NO OTHOLLEHMWE Ha BCAKO YMb/JIHOMOLLEHO
OT Hero /vue C [JeicTBalo Mb/JHOMOWHO 33 onepupaHe Mo
cmeTKuTe/aBoapuTe My Npu baHkara.

372. KNMEeHTLT/HEroB Mb/IHOMOLLHMK € 3a4b/KEH Aa NPeacTass u/vwam
[la aKTyanusupa npu BCTbMBaHe B AeN10BM OTHOWEHWUA U/WAK NpY NOUCKBaHe
oT BaHKaTa AOKYMEHTH, JaHHWU U MHPOPMALWA, CBbP3aHM CbC Cna3BaHe Ha
pasnopeabute Ha OTHOCHO MepKWTe cpelly W3NMpaHeTo Ha napu K
duHaHCMpaHe Ha Tepopu3ama, ONpeAesneHn OT  HALUMOHA/NHOTO WU
€BPOMENCKOTO 3aKOHOAATENCTBO, KAaKTO M 33 W3NbJHEHWE Ha Apyru
HOPMaTUBHO OMpeAesieHNn aHraXMMEHTH, B T.4., HO He Camo: HafNexHOo
NonbAHEH BbMPOCHUK C MHPOPMALMA OTHOCHO KaneHTa (KYC BBNPOCHMK),
nUcMeHa Aeknapauma c Len ycTaHoBABaHe Aann ANLLeTO nonaja B HAKOA OT
KaTeropuute no 4n. 36 OT 3aKOHa 3a MepKuTe cpelly M3nMpaHe Ha napu
(BMAHA NoAWUTMYeCKa JIMYHOCT WAW JIMLLE, CBBbP33HO C TaKasa), BbMAPOCHMK
OTHOCHO  MMYLLECTBEHOTO CbCTOAHME, JeKaapauua 33 ueauTe Ha
aBTOMATUYHMA 0bMeH Ha dpuHaHcoBa MHGOPMALMA U Ap.

373. Mpu HeU3MbAHEHNE Ha 3a4b/KeHneTo Ha KaveHTta no1.371 u/wam
no 1.372, baHkaTta uma npaso:

373.1. pa npeanpueme AEWCTBMA, C KOMTO Aa OrPaHWYM Bb3MOXKHOCTTA 3a
nonssaHe Ha 6aHKOBM NPOAYKTM W ycnyrm OT cTpaHa Ha KnveHta po
M3MbAHEHME Ha 334b/IKEHUATA MY, B T.4. Yype3 6JI0KMpaHe Ha CMETKUTE My,
OTKPUTU NpU Hes, [0 W3NbAHEHME Ha 3aAb/KeHWeTo Ha KnueHTa,
pecnektusHo, no 1.371 uau no 1.372. B To3M cnyyait bBaHkata nHpopmupa
KnuneHta 3a npegnpuemaHe Ha orpaHUuUTENHUTE JeACTBUA Ype3 NOAXOAALLO
CpeACTBO 3a KOMYHUKaLMA;

373.2. pa npeKkpatn 6e3 npeaussBecTMe CKAYeHU C KauveHTa porosopwu,
Kacaely OTKPUBAHE W BOAEHE Ha NAATEXHM CMETKU, U/Wau Apyrv 4OroBopwy,
Kacaelm npefoCcTaBAHU NAATEXHN YCAYTU;

373. 3. pa npeKkpatu 4eN0BM B3aMMOOTHOLEHMA ¢ KnneHTa.

374. B cnyyaih Ha OTKpuBaHe Ha CMeTKa Mnpeau NpuKaoumuna
naeHTMOUKaUMA U npoBepka Ha uaeHTUdMKaumATa Ha KiaveHta B
CbOTBETCTBME CbC 3aKOHA 32 MepKuTe CpeLly U3nupaHeTo Ha napu, baHkaTta
He [0MyCKa M3BbPLIBAHETO Ha KaKBMTO M Aa e onepauuu Uan cAenku ot
KnneHTa NMYHO MAKM OT HEroBO MMe A0 MPUKIIOYBAHETO Ha MpoBepKaTta Ha
naeHTUdUKaumaTa.

Moanuc Ha KnuneHt:
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