OBLLM YCNOBUA 3A NNATEXHU CMETKU U YCNYTU, AEBUTHU KAPTU U
KBC ONLINE BULGARIA 3A ®U3NYECKU IULIA

I. NIPEAMET

1. Hactoawmte O6WM ycnoBMA  ypexaaT OTHOLEHWATE  MeXay
OBEOMHEHA BbATAPCKA BAHKA A[, (HapuuyaHa no-HaTaTbk OBB wan
BbaHkaTa) M KnaueHTa (HapuyaH no-HaTaTbKk KaueHnT waum  Tutynsp),
npuTexKasall, KayectBoTo MoTpebuTten, OTHOCHO NpeaocTaBAHUTe OoT baHKaTa
NNaTeXHW ycnyru, u3gasaHeTo Ha AebuTHM Kaptm u nonssaHeto Ha KBC
Online Bulgaria:

1.1. oTKpuBaHe, 06CNyXBaHe M 3aKpMBaHe HA NNATEXHU CMETKM,
BK/IIOYUTE/IHO Ha NNATeXHA CMETKa 38 OCHOBHM onepauuu;

1.2. BHacAHe Ha nNapM B HA/NMYHOCT MO MNATEXKHA CMETKa, KaKTo M
CBbP3aHUTE C TOBa OnepaLuu no obCNy:KBaHe Ha NAATeXHa CMeTKa;

1.3. TerneHe Ha napu B HANMYHOCT OT MNaTeXHa CMETKa, KaKTo u
CBbp3aHUTE C TOBa onepaLuu no obcny:KBaHe Ha NaaTeXHa CMeTKa;

1.4. wu3NbAHEHME Ha NAATEXHWU OnepaLm, BKAIOYMTENHO NPexBbpaaHe Ha
cpeAcTBa OT U NO NAaTeXHa cMeTKa Ha KaneHTa, KoeTo npegnonara:

1.4.1. uv3NbNHEHVWEe Ha NAATEXHW HapexAaHuA 33 AUPEKTHU [ebutn,
BK/IOUUTETHO €AHOKPATHU AUPEKTHU AebuTn;

1.4.2. uv3NbAHEHWE HA NNATEXHW HapexAaHuA 3a KpPeauTHU npesBoaw,
BK/IOYUTE/IHO HapeX4aHUA 3a NepuoanyHu NPeBoau;

1.4.3. wu3nbAHeHWe Ha naaTexHuTe onepauuun no 7. 1.4.1 n 1.4.2, korato
cpeAcTBaTa ca 4acT OT OTNyCHAT Ha KnneHTa KpeauT;

1.4.4. nnaTexXHW onepaumu, Npu KOUTO Cbrnacmeto Ha KnveHTa 3a
M3Nb/HEHWE HA NJaTeXHaTa onepauua e [3afeHo  nocpeacTBom
TENEeKOMYHUKALMOHHO, UMPPOBO UAU  MHGOPMALMOHHO YCTPOWMCTBO WU
nnawaHeTo e M3BbPLUEHO KbM OnepaTopa Ha TeNEeKOMYHMKALMOHHA WAn
MHOOPMALMOHHA CUCTEMA UM MPEXKA, KOMTO AeiCTBA CaMO KaTo NOCpPeaHMK
mexay KnvuenTta n baHkara;

1.5. pocTbn [0 CMETKM M CMETKM, OBCNY:KBalM NNaTeXHWU KapTu, upes
eNEeKTPOHHO BaHKMpaHe;

1.6. uM3pmaBaHe, M3nNonN3BaHe WU Ob6CAyKBaHe Ha 6E3KOHTaKTHU AeBUTHU
KapTy;

1.7. nopaBaHe Ha HapeXAaHWA W [aBaHe Ha CbraacuMsAs OTHOCHO CMETKMW
n/vamn KapTu upes KoOHTaKTEH LeHTbP;

1.8. npepocTaBAHe Ha yCAyrM No NiaTeXXHa CMeTKa 3a OCHOBHM onepaummn
no peaa Ha pasgen VIl Ha HacToawmTe O6WM ycnosus;

1.9. npexBbpaAHe Ha NJaTeXHa CMETKa;

1.10. u3nbAHEeHMe Ha nNAaWaHWA, WHULMUPAHM OT TPeTu CTpaHu —
[OCTaBUMLM Ha NNATEXKHM YCNYTU NO MHULMUPAHE Ha naawaxua (PISP);

1.11. npepocTtaBAHe Ha WHPOPMAUMA 33 CMeTKa Ha TPeTu CTpaHu —
AOCTaBUYMLM Ha MAATEKHW YCAYrM MO nNpefocTaBaHe Ha MHbopmauma 3a
cmeTKa (AISP);

1.12. ppyrn, kouto baHKaTa moxe fa cb3faje 3a u3nonssaHe ot KnnenTa;

2. Hactoawute O6WwM ycnoBua ca 3agb/kuTenHUM 33 KaveHTa u
npeacTaBnAABaT HepasgenHa YacT OT CbOTBETHWUTE [JOroBOPEHOCTM 33
Nos3BaHe Ha NAaTeXHa ycayra U/uamn nnatexkeH UHCTPYMEHT, KaTo MckaHe-
[0roBOp 33 M3faBaHe Ha AebuTHa KapTa U npeaocTaBaHe Ha BaHKOBM ycayru
3a pu3nueckn anua mu/unm gpyr 6aHKos Gpopmynsap/3assieHne/norosop 3a
Nnos3BaHe Ha NaTeXHa ycayra U/Wam nNaaTexkeH UHCTPYMEHT (HapuyaHu no-
HaTaTbK 0610 McKaHe-[0roBop, CKAoueHn mexay baHkaTta u KaveHTa).

Mpu HecboTBETCTBME MeXay HacToAwmTe O6WM ycnoBuA M yCnoBuATa,
3a/10’)KEHN B KOHKPETHOTO McKaHe-#0roBop, ce npuiarat pasnopeabure Ha
KOHKpeTHOTO VcKaHe-A0rosop.

3. OrtHoweHuATa mexay baHKkaTa n KnmeHTta OTHOCHO NAaTeXHUTE yCayrm n
NNATEXHUTE UMHCTPYMEHTU — BE3KOHTAKTHM AebuTHu Kaptv 1M KBC Online
Bulgaria, ca onucanu B HacToAwwmTe O6LWM YCNOBUA, KOUTO BKAKOYBAT 06LLM
paszeny, NpPUAOKUMM 33 BCUYKM MNNATENKHU YCAYTU U UHCTPYMEHTU, U
CNewumanHn pasgenu, B KOUMTO ce onuceat cneunduknTe Ha aebuTHa KapTa v
KBC Online Bulgaria.

4. WHdopmaumaTa 3a ypewaaHe Ha B3aMMOOTHoOWeHUa mexay OBB wu
HacNeAHULM Ha NMOYUHANW KNIMEHTU € Hepasae/iHa YacT OT HacToAwmTe O6Lm
YC/0BUA U € AOCTbNHaA Ha e-agpec Ha OBb www.ubb.bg.

5. Kbm cmeTKM, KOWTO He ce M3MOAN3BAT 3a pasniallaHWA ce npwunarat
npasunata 3a eAHOKPaTHM MNAaTeXHW onepauuu, pernameHTMpallm
ycnoBuATa 3a BHacAHE U TerneHe oT TAX.

6. [llpeau oTKpMBaHe Ha NiaTeXxHa cMeTKa KAneHTLT nosyyasa HacToAlmTe
06wm ycnosusa, WckaHe-gorosop, O6WM ycnoBuA 33 fenoBa AeWHOCT Ha
baHkaTa, Tapuda Ha ObeamHeHa bBbarapcka banka A[l 3a Takcute u
KOMWUCUMOHWTE 3a PU3NYECKM AnLa B odUCUTE UAK ce 3an03HaBa CbC CbluuTe
Ha MHTepHeT caiiTa Ha BaHkaTa. KaneHToT Tpabsa Aa rm npueme, B cayyai ye
pelmn Aa Noi3Ba NAATEXHU YCAYTW/NAATENKHN MHCTPYMEHTU, NPefOCTaBAHM
ot baHkKara.

7. No Bpeme Ha pencTBueTo Ha MckaHeTo-gorosop KAMeHTHT Mma npaso
npu NOUCKBaHe Ja Noayyn HactoawmTe O6LWmM ycnoBMA Ha XapTUEH UAn apyr
ABArOTPaeH HOCUTEN MO CMUCHAA Ha Tesn O6LM ycnosua.
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Il. AAHHU 3A BAHKATA

8. ObepuHeHa bbnrapcka baHka ALl e TbProBCKO ApYKECTBO, PErncTpupaHo
B TbproBCKMA PerucTbp Kbm AreHuma no snmuceaHunaTa ¢ EMK 000694959;
Cepanviue 1 agpec Ha ynpasnexue: rp. Cooun , 6yn. Butowa, Ne89b;
TenedoH 3a Bpb3Ka ¢ kKaneHTn: 0700 1 17 17 (Vivacom) n 71 71 (Al u Yettel),
+359 2 483 17 17 (3a Bpb3Ka OT YykbuHa), email info@ubb.bg

TenedpoH 3a 610KkMpaHe Ha 6aHKoBM KapTh: 02/9624 102 - AEHOHOLWHO OT
NoHeAeNHUK A0 Heaens.

TenedoH 3a 610KknpaHe Ha goctbna Ao KBC Online Bulgaria: 02/91 985 666
o1 08:00 ao 20:00 yaca, OT NOHEAENHUK A0 NETHbK.

MHTepHeT caiT: www.ubb.bg

PaboTHO Bpeme ¢ KnneHtn B odpuumanHmn pabotHn gHu: ot 08.30 go 17.00
yaca.

9. KOMNETEHTHUAT opraH, OTrOBOPEH 3a Haa3opa cnpamo baHkaTa KaTto
[,0CTaBYMK Ha NaaTexHu ycnyru, e BHB.

lll. YCNhoBUA 3A PETUCTPALMA U UOEHTUOUKALUA HA KNUEHTU NPU
CK/MIOYBAHE HA JOTOBOPU 3A OTKPUBAHE HA CMETKU/U3OABAHE HA
NNATEXHU UHCTPYMEHTU U ®UHAHCOBU YCNIYTU OT PA3CTOAHUE

UpeHTudukauma Ha KnueHture

10. CbrnacHo NPUNOKMMOTO 3aKOHOAATeNCTBo, baHKaTa maeHTUdUUMPa 1
nposepsBa KAMEHTUTE, KaTo U3NCKBA CbOTBETHUTE JOKYMEHTU, KOUTO CAyXKaT
3a yA0CTOBEpPABaHE Ha CAMO/IMYHOCTTA UM.

11. KNMeHTbT ce nerntumupa € BaauAeH OOKYMEHT 3a CaMOJIMYHOCT CbC
CHMMKA, W343feH CbrNacHO ObArapckoTo WKW  33aKOHOAATE/NCTBOTO HA
AbpXKaBaTa, YUUTO rPaXKAaHUH e, KaKTo cneapa:

11.1. 6ArapcKu rpakaaHn — IMYHA KapTa;

11.2. rpaxkAaHu Ha CTpaHa 4YneHKa Ha Esponelickua cbio3 u Lseiuapua —
JINYHA KapTa; MeXJyHapoAeH nacnopr;

11.3. rpaxAaHu Ha AbpKaBa M3BbH EBPONEMCKUA Cblo3 — MeXAyHapoaeH
nacnoprt;

11.4. 6exKaHuUM M MLA C XYMaHUTApeH CTaTyT — KapTa Ha bexaHel; KapTa Ha
yyaeHew, nonyuun ybexuiue; Kapta Ha YyKAeHel, C XyYMaHUTapeH CTaTyT;
BPeMeHHa KapTa Ha YyXAeHel,; yA0CTOBepeHMe 33 NbTyBaHe 33/ rpaHuua Ha
6eKaHel,; yA0CTOBEPEHME 33 MbTYBaHE 334 MPaHMLLA Ha YyXKAEHeL, Noay4Yun
ybexulle; yaocToBepeHve 3a NbTyBaHe 3aj, PaHULA Ha udyxAeHel C
XYMaHWTapeH CTaTyT; yAOCTOBEPEHUE 33 MbTyBaHE 334 rpaHuLa Ha nuue bes
rPaXkaaHCTBO.

3a u4yKaeHuM c paspeweHo npebuBaBaHe B CTpaHaTa Ce W3UCKBa WU
paspeweHue 3a npebusasaHe (NPOABAKUTENHO UAN NOCTOAHHO), M343AEHO
OT opraHuTe Ha MBP. Mpu nocneaBalLo obcayKBaHe KANEHTBT ce NpeacTaBa
C JOKYMEHTA, C KOWTO e U3BbpLUEHA NbpBOHAYaNHaTa UAEeHTUDUKALMA UK C
npensgageH AOKYMEHT OT CbLUUA BUA,

12. MpeacTaButTenuTe Ha MeCTHUTE UAU YYXKAECTPaHHW GU3MYEecKn nuua,
yNb/AHOMOLWLEHM [a OTKPMBAT/3aKpMBaT CMETKM, KaKTO M Aa M3BbpLlBaT
onepauMm OT TAXHO MMe W 33 TAXHA CMeTKa noAJsiexaT Ha Cbliata
naeHTudUKaums/sepudmKaLma, NPUAoKMMa Kbm KaneHTa.

13. KnneHTbT, CbOTBETHO HEroB NpeAacTaBUTen ce cbrnacAsa baHkata aa
CHeMme Komnue OT JlOKYMeHTa My 3a CaMO/IMYHOCT 3a CBOA apX1B U Aa ro BbBeae
B CBOATA €/1eKTPOHHA cUcTema.

14. 3aegHo € AOKYmMeHTa 3a CaMO/MYHOCT, baHKaTa moxe ga m3ncKa oT
KnneHTa/npeactaBuTenaT my U Apyru AOKYMEHTW, KaKTO M Momnb/jBaHe Ha
onpefeneHn Aeknapaumum C ornef, Ha KOHKpeTeH MpOAYKT, cnasBaHe Ha
HOPMATUBHN U3NCKBAHWA WU NMpUiaraHe Ha ,El,06pVI 6aHKOBVI NPaKTUKK.

15. KnveHTbT e gabXkeH da ysBeaomu, (4pes oduumanHu uam HoTapuanaHo
3aBEPEHU YaCTHWU OOKYMeHTM), BaHKaTa 3a BCAKA NpomsaHa Ha dakTute K
obcToATencTBaTa, NPeACTaBAABaLLM HOPMATUBHO U3UCKBAHE 3a OTKPMBAHE Ha
cMeTKa, KouTo buxa A0BeNU A0 NPOMAHA B UAEHTUPUKALMOHHUTE JAaHHU U
KOHCTaTUpaHu obcToATencTBa Npu MbpBOHAYasHaTa  perucTpauma B
OCHOBHaTa b6aHKoBa cuctema. Mpu HeACHOTa B AaHHWUTE OTHOCHO KnueHTa,
baHKaTa MoOXe [a OTKaxe W3BbpLUBAaHE Ha TPaAHCAKUMA A0 HAANEKHO
yaocToBepABaHe HAa HACTbMNUANTE NPOMEHN B JaHHUTE.

16. Mpw ckIoYBaHE Ha LOrOBOP 33 OTKPMBAHE HAa HOBA CMETKa/v3faBaHe Ha
HOB N/aTeXeH WHCTPYMeHT KAMeHTbT npefocTaBA CamMo aKTya/au3upaHu
[aHHM, aKO Ca HAacTbNWIM NPOMEHU cnel MbpPBOHAYaHATa PerucTpauma uam
OaHHW, W3UCKBaHW cropes, cneuuduKkuTe Ha [loroBopa 3a CbOTBETHMA
naaTeXXeH MHCTPYMEHT.

17. baHKaTta uma npaBo Aa OTKaXke perncrpauma Ha KnueHT, CbOTBETHO
OTKpMBAHE Ha CMeTKa, 6e3 fa e 3aAb/KeHa 43 MOTUBMPA MPUYUHWTE 3a
OTKa3a cu.

18. BaHKaTa MO}Ke Ja U3UCKBA U APYrM AOKYMEHTU 33 OTKPMBAHE U BoAeHe
Ha NiaTe)KHa CMeTKa, 33 KoeTo npenBapuTeNHO YBeAOMABA /IULLETO, KOeTo
OTKPMBa CMeTKaTa.

06w ycn08uA 3a NaamexcHU CMemku u ycayau, 0ebumru kapmu u KBC Online Bulgaria 3a ¢pusuvecku auya
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19. baHKaTa OTKasBa OTKPWMBaHE HAa N/iaTeHa CMeTKa (B TOBa YMCAO U Ha
NAaTeXKHa CMeTKa 3a OCHOBHM OMepaLu), KOorato OTKPUBAHETO Ha CMeTKaTa
61 noBeNo A0 HapyllaBaHe Ha MMNEPATUBHU pasnopeadu Ha AencTBalLoTo
3aKOHOZATeNCTBO, B TOBA YUCNO YCTAaHOBEHWTE B 3aKOHOAATENCTBOTO
pasnopeabn OTHOCHO nNpenoTBPaTABaHe W3MO0/3BaHeTO Ha ¢UHaHCcOoBaTa
CUCTEMA 3@ LLe/IUTE Ha U3NMPAHETO Ha Napu U GUHAHCMPAHETO HA TePOpU3MA.
20. Bcska oTkpuTa cmeTka ce obo3HauyaBa OT baHKata € YyHWKaneH
MOEHTUOUKATOP — MeXAyHapoaeH Homep Ha baHKoBa cmeTka (IBAN), KoiTo
KnneHTsT ce 3agb/ikaBa fa NOCOYBA MPU BCAKO MIATEKHO HapexaaHe.
BaHKaTa U3roTBA MeceyHO U3BneyveHue (M3BneyeHne) u ro NpegocTasa Ha
Tutynapsa 6€3n1aTHO Ha XapTUeH HOCUTEN NPY NOUCKBaHe B opuC Ha baHKaTa.
BaHKkaTa n3rotsa n OT4eT 3a TakcuTe M ro NpeAocTasa Ha Tutynapa 6esnnaTtHo
Ha XapTWUEH HOCUTEN BEAHDBK FOAMLLIHO NPK NOUCKBaHe B oduc Ha baHkata.

Ycnosus 3a paboTa ¢ ynbaHOMoOLLeHU oT KaneHTa amua

21. Pa3nopexgaHe CbC CMeTKa OT Mb/IHOMOLHMK Ce AOMYCKa BbB BCUYKM
KNOHOBE, OCBEH B cayyauTe Mo T.28.2. KAMeHTbT Mma BB3MOMKHOCT B
MbJHOMOLLHOTO A3 OrpaHMYM KNOHOBETE, OT KOUTO HEroB Mb/IHOMOLLHUK Cce
pa3snopexaa. MMbAHOMOLWHOTO ce NpPefoCcTaBs B OPUrMHAN MW HOTapUaNHO
3aBepeH Npenunc, CHeT OT opuUrMHana.

22. TMpu pasnopexgaHe CbC CyMM MO CMeTKaTa OT MbAHOMOLLHMWK, TOW
TpabBa fa ce nerMTMMMpa € JOKYMEHT 33 CaMOJIMYHOCT, OMNucaH B
NbJAHOMOLWHOTO. BbaHKaTa npuema neruTMmauma Ha MNbJAHOMOLLHWKA U C
npevsgageH 4OKYMEHT (Npy M3TMYaHe Ha CPOKA Ha BaIMAHOCT Ha OMMUCaHUA B
MbAHOMOLHOTO). OT MbJAHOMOLLHOTO C/lefBa ACHO Aa /MYM BOAATA Ha
KnuneHTa 3a pasnopexjaHe oT Mb/IHOMOLLHMKA CbC CyMUTE MO CMeTKaTa.

23. OTKpuMBaHe Ha CMeTKa OT MPeynb/HOMOLLEHO /MUe He ce AOonycKa.
M3BbpluBaHe Ha onepauuun OT NPeynbJHOMOLLEHO /Mue MO Beye OTKpUTA
CMETKa Ce A0MNYCKa Camo B C/lyyait, ye KNMEHTLT e N0Cco4MA B MbPBOHAYANIHOTO
MbJHOMOLLHO MPABOTO HA YMb/JIHOMOLLEHOTO /INLA Aa NpPeymbAHOMOLLABA.
24. AKO NbAHOMOLLHOTO CbAbPKA CAOKHMU XUMOTE3N, IMMUTU HA CYMU UK
ApYyrn cneunduyHM orpaHuMyYeHns UAKM u3nckBaHMA Ha KnveHTa, baHkaTa
MOXe [1a U3UCKa OTKPMBAHE Ha CMETKA CbC CneLuasneH Pexum unm ga oTkaxke
obcnykBaHe Ha KnveHTa.

25. B cnyyaih ye baHKaTa He e M3BecTeHa NpeaBapuUTesIHO U MUCMEHO OT
KnuneHTa, ye OT HErOBO MUME LLLe Ce ABU MbJHOMOLLHUK, KaKTO M OTHOCHO 0bema
Ha HerosuTe NPaBOMOLLMA, U B NPEACTABEHOTO Mb/IHOMOLLHO Ce CbAbPKAT
HEACHW 32 NPU/IOXKEHNE TEKCTOBE, KAKTO M aKO OT MOMEHTA Ha CbCTaBAHE UK
nocneaHo U3non3saHe Ha NbJIHOMOLLHOTO € MU3MUHANA 3HavyMTesleH nepunos ot
BpEMe, KaKTo U B ApYyru, U3PUYHO NOCOYEHUN B HacToAwmTe O6WM ycnosus
cnyvau, bBaHKaTa MoxKe fa OTKaxke 06C/NyKBaHEeTo Ha MbJHOMOLLHWKa, 6e3 aa
060CHOBaBa Tb/IKYBAHETO Ha YMb/IHOMOLUMUTENHUTE KNay3u.

26. MNpu npomsaHa B MuaTa, yNbJHOMOLLEHW Aa Ce pa3nopexaaT CbC cymute
no cmeTkaTta, KNMeHTBbT e aNbKeH He3abaBHO M IMYHO Aa yBegomu baHkaTa.
B cnyyaii Ha HeyBegomaBaHe, baHKkaTa Mma npasaTa no T.25.

27. WU3BbH cayyvamnTe no T.28, baHKaTta He npMema MbAHOMOLWHM OT KaneHTtu,
aKo gaTtaTa Ha 3aBepKaTa Ha noanuca Ha KnueHTa e npeaum noseye oT net
rofiHM OT AaTaTa Ha ABABaHE Ha Mb/JIHOMOLLHWKA B baHKaTa.

MbaHOMOLHYM U3roTBEHU BbpXy obpasew, Ha BaHKaTa u nognucaHu npeg
6aHKOB cayKuTen

28. baHKaTta npvema Mb/JIHOMOLLHKM 3a pasnopexaaHe CbC cpeacTBaTta Ha
KnuneHTa, n3BbpLuBaHoO Ype3 NbAHOMOLLHMK C Mb/IHOMOLLHO, U3rOTBEHO BBbPXY
obpasel, Ha baHKaTa U noanucaHo npes 6aHKOB CYKUTEN, MPU CNa3BaHe Ha
cnegHuUTe Npasuia:

28.1. KnneHTbT nonara noAnuMC BbPXy MBAHOMOLHOTO JIMYHO nNpej,
cnyuten Ha baHKata, onpaBOMOLLEH 32 TOBa M B NPUCLCTBMETO Ha
NMbIHOMOLLLHMKA, KOITO Aasa obpaseL, oT noanuca cu. MNpu ynbaHOMOLLLaBaHE
3a pasnopeauTenHu A4encTBUA CbC CPOYHM AENO3UTU, MbJHOMOLLHOTO TpabBa
[a e C HOTapuasHO yAocToBepsABaHe Ha MNoanuca Ha TUTYAApA, Kato ce
npunarat u3bpoeHute B HacToAwwmMTe O6LM YCNOBUA NPaBuaa 3a HOTapUasHO
33aBepeHn MbJIHOMOLLHU.
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29. baHKaTa npuema MbJAHOMOLHM 33 MPUCHCTBEHO Pa3NOpPexAaHe CbC
cpeacTBaTa Ha KnneHTa, M3BBPLUBAHO Ype3 MbJAHOMOLLHUK C MbJHOMOLLHO,
3aBepeHo OT ObArapckM HOTApUyc WAM  OT OpraHM Ha MecTHaTa
aAMUHUCTPaumMA B Penybanka bbarapma u cbamm no BNMCBaHMATa NO peja Ha
4n.83 oT 3aKoHa 3a HOTapuycuTe M HOTapuanHaTa AEeMHOCT, KaKTo U oT
MbAHOMOLLHM, 33aBEPEHWU OT OBATAPCKUTE KOHCYNCKU AJBKHOCTHU AL B
4yyK6MHA, a OT uYyXKAECTpaHHM HoTapuycu — camo oT CbeguHeHuTte
amepuKaHckn watn, KaHaga, ObeanHeHOTO KpanctBo BenvkobputaHua u
CeBepHa MpnaHama u ctpaHuTe ot EBponenckua cbtos.

30. MMbAHOMOLLHKM, KaKTO U Apyrn OOULMANHM AOKYMEHTW, CbCTAaBEHWU B
YyJa AbpiKaBa, ce npeactaBAT npes baHKkata 3aBepeHn B BHbarapcko
NOCO/ICTBO W/IM KOHCY/ICTBO B CbOTBETHATa Abp)KaBa WAW Nerannsupaxi,
CbOTBETHO MPUAPYXKEHU C “anoctun” n npesefeHu Ha 6BArAPCKU €3UK OT
3ak/IeT npeBoaay.

OTTernsiHe Ha Mb/IHOMOLLHO

31. OTTernfHeTo Ha MbJIHOMOLLHOTO € MUCMEHO U U3PUYHO OT KaneHTa, KaTo
MOKe [ja Ce OCbLLECTBM IMYHO BbB BCEKM K/IOH Ha baHKaTa.

32. baHKaTa npekpaTaBa MpPefOCTaBAHETO Ha MAATEKHWU YCAYrM Mo
MbJIHOMOLLLHO, KOFaTo MOJlydM MUCMEHO M3BECTWE, Ye TO € MpPeKpaTeHo Wau
oTTerneHo. baHKaTa He HOCM OTTOBOPHOCT, KOraTo He e 6una cBoeBpemMeHHO
NUCMEHO W3BECTEHA 3a OTTEMNIAHETO WU NPEKPaTABAHETO.

33. flBABaHETO Ha HOB MbAHOMOLHMK HE MpeKpaTABa MbAHOMOLIMATA Ha
npeauLLHU MbAHOMOLLHULM.

IV. CbIMACHUE 3A U3NbJIHEHUE U OTTEMNAHE HA NNATEXKHA ONEPALUA
34. KnuneHTbT gaBa cbraacve 3a m3nbaHeHue Ha [natexkHata onepauuma
(HapuuyaHa no-HaTaTbK MO) NocpeacTBOM NOAMMCAHM CTaHAAPTHU GOPMU Ha
NAaTeXHW HapeXgaHuA, Aeno3npaHuM Ha XapTUeH HocuTen wauM  no
€/1IeKTPOHEH MbT.

34.1. C uen orpaHvyaBaHe Ha PMCKa OT HepaspeLlleHn MNIATEeXHM onepauun,
baHKaTa cv 3ana3sa NpaBOTO, NPW NIATEXHM ONepaLun, CblNacMeTo 33 KOUTO
e fafleHO OT Mb/IHOMOLLHMWK, Ha XapTUeH HocuTen, Aa NoTbpcu TUTYNApA Ha
CMeTKaTa 32 M3PMYHO NOTBbPKAEHME Ha ONepaumATa 1 Aa OTKaxe Aa npueme
33 U3Nb/IHEHWE HapeXXAaHeTOo, ako He NOYYMN NOTBBbPXKAEHWE OT TuTynapa.
35. Hape)kaaHeTo nau cbrnacmeTo Ha KaneHTa, B poaaTa My Ha naatew, 3a
n3nbaHeHue Ha M0 moxe ga 6bae oTTerneHo ot KaveHTa no BCAKO Bpeme, HO
He MO-KbCHO OT MOMeHTa, B KoilTo MO e cTaHana HeoTmeHMMa. 3a
HeoTmeHuMa ce cumTa MO cneg NoNyvyaBaHETO Ha NAATEXHOTO HapeXaHe oT
baHkara.

36. Korato MO no 4n.35 ce wu3BbpwBa NO MHULMATMBA Ha WAM upe3
nosnyyatensa, NaaTeubT HE MOXKe Aa OTMEHA MNATeXHOTO HapexAaHe cnepg
npeaaBaHeEToO My UK CNej KaTo e Aasl CBOETO Cbraacue 3a nsnbaHeHune Ha MO
B N0/13a Ha Nony4yaTtena.

37. Korato KnueHTbT, KOWTO NofaBa NiaTeXHO HapexaaHe, Xenae
NNATEXHOTO HapeXaaHe Aa 6bae U3NBAHEHO Ha ONpeaeneH IeH U B AeHS,
cnepgall M3TUYAHETO Ha onpefenieH cCpok, KAMEHTbT moXe ga OoTMeHM
NAaTeXHOTO HapeXKaaHe Hal-KbCHO [0 Kpas Ha paboTHWA AeH, NpeaxoXKaaly
YroBOPEHMA AeH.

38. MNpw gnpeKkteH AebuT KAMeHTbT B poasTa Ha niaTel, MOXe 43 OTMEHM
NAATEXHOTO HapeXKaaHe Hal-KbCHO [0 Kpas Ha paboTHUA AeH, NpeaxoXaall
YrOoBOpPEHMA AeH 33 3afb/XKaBaHe Ha CMeTKaTa My.

39. CnepwustnyaHeTo Ha cpokoBeTe N0 T.35—T. 38 No-rope, HO He NO- KbCHO
OT 3aBepABaHe CMeTKaTa Ha NoJsiyyaTend, NNaTeXHOTO HapeXAaHe MOoXKe Aa
6bae OTMEHEHO CaMO NpW CbraacKe 3a ToBa mexay KnveHTta u baHkaTa, Kato
B clydyamnTe no T.38 ce M3MCKBA U CbIACcMEeTOo Ha NoAyyaTena Ha cpeacTsaTa.
40. baHKaTa MOXe Ja HayucnAaBa TaKCa 3a OTMAHA Ha MNIAaTEXHOTO
HapexaaHe, cbrnacHo aeicreawata Tapuda Ha baHKara.

41. MnaTeKHOTO HapeXaaHe ce OTTerns B nMcMeHa popma.

42.  baHKaTa MoXe [a OTKaXe M3NbNHEHMETO Ha NIAaTeXHO HapeXaaHe, 3a
KoeTo KNMeHTBbT e gan cbrnacue, Camo ako:

42.1. MnaTeKHOTO HapeXaaHe He CbAbprKa BCUYKKU crieundpUuyHmn ycnosma
Cbr1acHO McKaHeTo-40roBop /WA Apyr OTHOCMM LOKYMEHT, MOAMWCaH ot
KnueHTa npu ckntouBaHe Ha foroBopa, HacToswmTe O6wu ycnosuma u ObwmTe
YyCNoBwWA 3a AenosaTa AelHOCT Ha baHKaTa;

42.2. M3nbNHEHMETO Ha NAATEXHOTO HapexaaHe 6M  Hapywwuao
pasnopendbu Ha OBATAPCKOTO 3aKOHOAATENCTBO, CbaebHO pelweHve uau
peleHre Ha Ny6IMYHKN opraHu;

42.3. baHKaTa yBegoMABa NMUCMEHO KAWEHTa 33 NPUYUHWUTE, A0BEeNU A0
OTKa3 33 M3MbJIHEHWE Ha MIATEXXHOTO HapeXJaHe, OCBEH aKo e Haauue
3abpaHa 3a npegocTaBsaHe Ha NofobHa MHPOPMALMA CbIacCHO HOPMATUBEH
aKT.

O6wu ycnosus 3a NaamexcHuU cMemku u ycayau, 0ebumnu kapmu u KBC Online Bulgaria 3a ¢pusudecku nuya 2/19



V. U3NB/IHEHME HA NNATEXHU ONEPALUN

43. MOMEeHTDBT Ha NoslyyaBaHe Ha NIAaTeXHOTO HapeXjaHe € MOMEHTHT, B
KOWTO baHKaTa mosyyaBa NAATEXHOTO HapexAaHe, NpefafeHo NpAKo oT
KnueHTta nan KocseHO OT MM 4Ypes noJsiyyaTens, No AOroBOPEHUTE MeXay
CTpaHWUTe pef, U Ha4yMH 3a NosyyaBaHe Ha NNATEXXHOTO HapeXK4aHe CbriacHo
T.34.

44, KoraTo MOMEHTbT Ha MojyyaBaHe He e paboTeH AeH 3a baHKkaTa Ha
nnateua, NNATEXHOTO HapexjaHe ce CMATa 3a MOJyYeHO Ha cnedpalyma
paboTeH aeH.

45. TnaTe)XHW HapexaaHua ce npuemaT 3a W3MbAHEHWe CbraacHo
KpaliHUTe CPOKOBE, NpeABUAEHU B AelicTBalwaTa Tapuda Ha baHkaTa.

46.  AKo KNMeHTBT Keslae NNaTeXXHOTO HapexdaHe Aa 6bae U3NbaHeHo Ha
onpeaesneH AeH UAK B AeHA, CnefBall, M3TUYAHEeTO Ha onpeaeneH CPok, 3a
MOMEHT Ha NoJiyyaBaHe Ha NJATeXHOTO HapexpjaHe ce CMATa YyroBopeHua
[eH, a aKo To3u AeH He e paboTeH 3a baHKaTa - cnefBalwma paboTeH geH.

47. B cnyyaih Ha HepoCTaTbyHA HA/NIMYHOCT MO MAaTeKHaTa CMeTKa Ha
KnueHnta 3a um3nbnHeHneTo Ha [10, baHKkaTa OTKa3Ba M3NbAHEHWETO Ha
NNaTeXxHOTO HapexAaHe. baHkaTa cBoeBpemeHHO yBegomsaBa KnuneHTta 3a
HeusnbaHeHueTo Ha MNO.

48. BAHKATA 06paboTBa NnaTeKHW HapeXAaHUA B YyKAeCTpaHHa BanyTa
Bb3 OCHOBA Ha nNogagaeHu oT KNTIMEHTA kopektHu SWIFT agpec (BIC) uau apyr
naeHtuonkatop Ha BAHKATA Ha nonyyatens u  IBAN/yHuKaneH
naeHTMduKaTop Ha nonydyatend. Mpu nogasaHe Ha lnaTexxHO HapeXaaHe B
nesa, K/IMEHTBT nocousa IBAN Ha cmeTKaTa Ha nonyyatena. [pu naaTexxHu
HapeXAaHua KbM CTpaHu oT EBponeiickoTo MKoHOMMYecko MpocTpaHCcTBO
(EMN), KnueHTbT He e Heobxoaumo pa npegoctasa SWIFT  (BIC)
npeHTuounkatop Ha BAHKATA Ha nonyyatens.

49. HenpepocTaBAHETO, HEMbJHOTO WAM HETOYHO NpeAocTaBAHe Ha
OaHHWTe no T.48 moxe pga posege Ao 3abasaHe B obpaboTkata wam
HeusnbJHeHWe Ha NnpeBoaa. baHKaTa He HOCK OTrOBOPHOCT 3a U3MbJIHEHWE Ha
HapeXAaHWA C rpeLwHo NpeaocTaBeHn oT KnneHTta 6aHKoBK AeTannu.

50. baHKaTa MOXe [a OTKa)ke U3NbJIHEHWE Ha NNATeXHOTO HapexAaHe,
aKO TO € MOMb/IHEHO HEeYeTINBO.

51. KoraTto nnaTe)XHOTO Hape)jaHe e M3MbJHEeHO B CbOTBETCTBME C
nocoyeHun B Hero IBAN unu yHWKaneH uaeHTMOUKaTOp, HapexaaHeTo ce
CMATa 32 TOYHO M3MbJIHEHO MO OTHOLIEHWE Ha NoayYaTens.

52. baHKaTa He HOCKM OTFOBOPHOCT 33 HEU3MbAHEHWETO WAU HETOYHOTO
M3Nb/JHEHWe Ha nnaTeXHa onepauuAa MPU HETOYHOCT Ha MNOCOYeHUA OT
KnveHTa yHuKaneH naeHtndumkaTop.

53. baHKaTa cu 3anas3Ba NpaBoOTO Aa M3WUCKa AONbJAHUTENHU AOKYMEHTH,
BK/IOYUTE/IHO U Ha XapTUEH HOCUTeN B OPUTMHaA, BbB BPb3Ka C KOHKpeTeH
npesoA Ha KnveHTa, BbB BPb3Ka C M3MbJHEHWE Ha 3aKOHOBU U3UCKBAHMWA
CbrNaCHO NPWNOXKMMU NPABHU HOPMWU HA HALMOHANHOTO W eBPONENCKOTO
3aKoHoZaTencTso. B cnyyai, Ye KAMeHTHT He cnasu aHra)kMMeHTa Cu CbINacHo
npeaxogHoTo u3peyeHue, baHkaTa Moxe pAa  oOTKaxke uam  3abasu
M3MbJHEHWETO Ha CbOTBETHATa NaTeXHa onepauua. B Tesun cayyamn bBaHkaTta
He HOCK OTrOBOPHOCT 3a Bpeau OT KaKbBTO U Aa e XapaKTep, NpeTbpneHu ot
OTKasaHa u/unu 3abaBeHa NnaTexHa onepauus.

53.1. W3aBneHue, n3pbpLieHo oT KaneHTa BbB Bpb3Ka C M/WAK NO NOBOA, Ha
nocoYeHus B T.53 aHraKMMeHT, YUpe3 odULMANHO NpefocTaBeHna Ha baHKkaTa
e-mail appec 3a KopecnoHAgeHuUMA, Cce cyuTa 3a BannAHO 06BBP3BALLO
NUCMEHO M3ABNEHME, NOAMUCAHO CbC CaMOpPbYeH MOAMUC MO CMUCbAA Ha
3aKoHa 33 e/IeKTPOHHUA AOKYMEHT U eNEKTPOHHUTE YA0CTOBEPUTENHU YCAYTH
n PernameHT (EC) Ne 910/2014 Ha EBponeiickua napaameHT u Ha CbBeTa oT
23 onm 2014 r. OTHOCHO  €/IeKTPOHHaTa naeHTUOUKaumMa  m
YAOCTOBEPUTENHUTE YCAYTU NPU €NEeKTPOHHU TPAHCaKLUMW Ha BbTPELIHUA
nasap v 3a oTMAHa Ha JupeKkTtmsa 1999/93/EO (OB, L257/73 ot 28 asryct 2014
r.).

53.2. AKO Npu M3ABNEHNETO, M3BBPLIEHO OT KAMeHTa BbB Bpb3Ka C U/uan
no MoBoOA Ha nocoyeHuAa B T.53 aHraXKMMeHT, ce YCTaHOBM , Ye KOHKpeTeH
npesoa, Ha KauveHTa e cBbp3aH C TpaHCaKUMK Ha BUPTyanHa BanyTa, baHkaTa
e OTKa)ke CbOTBETHaTa nnaTe)kHa onepauma. lnawaHnATa, CBbP3aHU C
BMpPTyasiHa BanyTa, ce ONpeAenaT KaTo BUCOKOPMCKOBM NOpaau NOBULLEHUA
PUCK OT U3MbJHEHWE Ha TPAHCAKLMK, KOUTO MOraT Aa MOCNYXKaT 3a LeauTe Ha
NPecTbnNIeHUA KaTo U3NUpaHe Ha Napu 1 GUHaAHCUPaHe Ha Tepopu3ma.

54. baHKkaTa cv 3ana3sa NpaBoOTO Aa OTKaXKe U3Mb/IHEHME Ha NAATEXHO
Hapex/aHe, KoraTo:

54.1. MNnaTeXXHOTO HapexgaHe e BbB BPb3Ka C TPaHCaKUuA, CBbp3aHa no
KaKbBTO M @ € Ha4YUH C GU3NYECKU UM IOPUANYECKM ANULA, OPraHM3aumu,
06pasyBaHUA WU AbPXKABU/IOPUCAMKLUM, CPAMO KOMTO MMa HaNOKeHU
CaHKLMW MW Ha KOWTO He e paspeLLeHo Aa ce NpeAocTaBAT GUHAHCOBU yCayru
no cmnata Ha pesontoumm Ha CvbBeTa 3a curypHocT Ha OOH umnum akToBE M
pelweHnsa Ha opraHyn Ha EBponenckua cbios, NpueTu BbB Bpb3Ka ¢ bopbaTta
cpewy duHaHcHpaHeTo Ha Tepopusbm " npepoTBpaTABaHe
pasnpocTpaHeHMETO Ha OPBXKMUA 3a MacOBO YHULLOXEHWE WA BbB BPb3Ka C
M3MBAHEHMETO Ha APYIU LeIM Ha MeXAyHapoaHaTa obLWHOCT;

®K 09.99.48./38

54.2. MnaTeXXHOTO Hape)K[aHe e BbB BPb3Ka C TPaAHCaKLUMA, CBbp3aHa Mo
KaKbBTO M [@ € HauMH C GU3MYECKM UK LoPUAMYECKM UL, OpraHM3aLuu,
06pasyBaHMa UM ObPXKaBU/IOPUCAMKLUMM, CIPAMO KOMTO MMa HaNOMKeHU
caHkuun ot Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC).

55. BaHKaTa He HOCM OTrOBOPHOCT, aKO KOPEeCnoHAEeHTCKa 6aHKa
3a6aBu, OTKaXKe A4a U3NbJAHU UAK 60KMPA CyMa No naaTeXKHa onepaums BbB
BanyTa, HapeaeHa ot KnneHTa B cnyyamTe no 1.54.1. nan 1.54.2.

56. B cnyyail, ye cnep M3NbAHEHWE Ha NNATEXKHO HapexKaaHe Ha
KnueHTa, 6bae ycTaHOBEHO, Ye TO Momaja B Kpbra Ha Tesu no T1.54.1. uaun
17.54.2. »n baHKaTa npeTbpnu Bpeau B Pe3yNTaT Ha MU3NbAHEHMETO Ha
NAATEXXHOTO HapeXAaHe MAN HanpaBu PasxoAu B Tasu Bpb3Ka, KnneHTbT
noema sagb/keHve aa obeswetn BaHKaTa 3a BCMUYKM NpPeTbprneHu Bpeay,
BK/IIOYMTE/IHO €BEHTYaNHU MMYLLECTBEHU CaHKUMKM, W/UAM  HanpaseHu
pasxogu.

VI. CPOKOBE 3A U3Mb/IHEHUE HA NNTIATEXXHU YCNYTU

57. MNpu wu3nbiHEHME Ha NNaTeXHW oOnepauuu B JIeBOBE, €BPO WU
CBbP3aHU C eaHOKPaTHa 06MAHa Ha BalyTa MeXAy N1€B U €BPO, NPU YCNOBUE,
4ye obmAHaTa ce M3BbPLUBA Ha TepuTOopUATa Ha P. Bbarapua, Kakto M Npu npes
rPaHUYHM NNaTeXHW onepauuMnm B €BPO KbM Jbpxasa oT Esponeicko
MKOHOMMYEcKo npocTpaHcTeo (EWMM), nnaTerkHaTa cmeTka Ha BaHKkata Ha
noay4aTensa ce 3aBepABa CbC CymaTa Ha NaaTeXXHaTa onepauma, Haln-KbCHO [0
Kpaa Ha cneppawma paboTeH AeH cnej MOMEHTa Ha NoayyaBaHe Ha
NNATEXHOTO HapexaaHe. B cnyyait Ha U3NbAHEHME Ha NAATEXHW onepaLuu
Ha XapTUeH HOCWUTEN, CPOKBT 33 U3MbAHEHUE € ABa PabOTHU AHM OT MOMEHTa
Ha nosy4YaBaHe Ha NNaTeXHOTO HapexaaHe.

58.  Mpu nnatexxHu onepaunn BbB BaayTa, pas/iMyHa OT NocoyeHaTa B T.57
no-rope, B pamkute Ha EMIM CPOKBLT 33 U3NBAHEHWE € MAKCUMYM 4YeTupu
pPaboTHU AHMU.

59. B cnyyait ye cMeTKUTEe Ha niaTteua v nosayvatens ce BoaATt B baHkara,
Ba/IbOPBT HA 3aBepABaHe Ha NiaTeXHaTa CMeTKa Ha MonyyaTens e CblUMAT
paboTeH aeH.

60. CpokoseTe 3a usnbaHeHune Ha MO M3BbH NocoyeHute B 1.57 - 59 no—
rope ce onpegenat cbrnacHo felicteawarta Tapuda Ha baHkarta. Mpwu
M3NbJIHEHWE Ha NaaTeXXHM onepaunn B nesa Ypes RINGS, baHkata Ha nnaTeua
OoCUrypaBa 3aBepABaHe Ha NiaTeXXHaTa cmeTKa Ha baHkata Ha nonyyatensa B
CblmA paboTeH AeH, B KOWTO e NOyYeHO NNATEXHOTO HapexaaHe.

61. BanbopbT Ha 3aBepsABaHe Ha MAaTeXXHaTa CMeTKa Ha noayyatena e He
NO-KbCHO OT PaboTHMA AEeH, B KOMTO CMeTKaTa Ha BaHKaTa Ha nonyyatens e
3aBepeHa cbc cymaTa no MNO. BanbopbT Ha 3agbakaBaHe Ha CMeTKaTa Ha
nnateya e He MO-pPaHO OT MOMEHTA, B KOWTO MAaTeHaTa CMeTKa ce
3a4b/KaBa cbe cymata no MNO. baHKaTa Ha nonyyatena ocurypasa cymaTa no
MO Ha pa3nono)eHWe Ha nonyyatens He3abaBHO cnen KaTo CMeTKaTa Ha
6aHKaTa Ha nosyyaTensa e 3aBepeHa ¢ Tasu cyma.

62. [pu BHacAHe Ha Mapu B HaJIMYHOCT MO NAaTexHaTa cmeTKa, baHKaTa
OCUTYpABa Ha Pa3noO/IOXKeHWe cymaTa M onpeaensa Banbopa Ha 3aBepABaHe
He3abaBHO cnej nosyyaBaHe Ha cpeacTBaTa.

VII. NNATEXXHA CMETKA 3A OCHOBHM ONEPALIN

63. baHKaTa OTKpuBa M Npuvema Aa Boam 6e3cpoyHa MnaTexxHa cmeTKa 3a
OCHOBHM Onepauyun Ha OCHOBaHME NOANUCaHO McKaHe-A0roBop OT K/AWUEHT],
ypes KoeTo baHKaTa NnpMema napu 3a CbXpaHeHWe 1 M3BbPLLBA MO HapexaaHe
Ha KAveHTa WAWM HEroBM HAAJ/IEKHO YNbJHOMOLWEHU NpeacTaBUTENN
NAaLWaHna, B rpaHULLUTE HA HA/JIMYHOCTTA NO CMeTKa.

64. Tnate)kHaTa CMeTKa 3a OCHOBHM OMepauuu e naaTexHa CmeTKa,
BOAEHA B BbArapcku NeBoBe, Ypes KOATO ce NpesocTaBAT YCAyru, CbrnacHo
un.118, an.1 ot 3NYMNC.

65. baHKaTa npvema ga oTKpue 1 Aa BoAM Ha UMeTo Ha KnneHTa camo egHa
MnaTekHa CMeTKa 3a OCHOBHM onepaLMu camo B 6brapcku nesose.

66. TerneHua M NnalWaHWA moraT fa Cce W3BbPWBAT A0 pasmepa Ha
HaZIMYHOCTTA NO CMETKATa, Ces NpucnagaHe Ha Ab/IKUMUTE 3@ TPaH3aKLUMATa
TaKCM U KOMWCMOHW, CbrnacHo rnasa |.B. MnaTexkHa cmeTKa 3a OCHOBHU
onepauuu ot geicreawarta Tapuda Ha “ObeamHeHa bbarapcka baHka” AL 3a
TaKCUTE U KOMUCUOHUTE 3a GU3NYECKM nLA.

67. baHKaTa ocurypsasa Bb3MOXHOCT no natexkHata CMeTKa 3a OCHOBHMU
onepaumu aa ce U3BbPLLBAT HeorpaHuyeH 6poit onepaunu.

68.  TuTynAapaT Ha [naTexHaTa CMeTKa 3a OCHOBHM ONepauuu MMa npaBo Ha
LOMBAHUTENHM YCNYTU KbM CMETKaTa No CBOM M360p U KkenaHue. MonssaHeTo
MM He e 334 b/IKUTE/IHO YC/I0BUE 33 OTKPMBAHETO M BOAEHETO Ha CMEeTKaTa,
KaKTO M OTKa3bT Ha TUTyNApA Aa Non3Ba TakuBa YCAyrM He moxe Jna 6bae
CYeTeH KaTo ycaoBMe 3a NpekpaTABaHe Ha CMeTKaTta Ha Tutynapa ot baHKata.
69. Ha ocHoBaHue un. 119 an.5 3NYMNC baHKaTta Mma NpaBo ga OTKa)Ke
OTKPMBAHETO Ha NaTeXXHa CMeTKa 3a OCHOBHM onepauuu, KoraTo:
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69.1.  TuUTynApAT Beuye NpuTeKaBa nnaTexkHa cMeTKa B baHKaTa, upe3 KoATo
MOKe Zia Non3Ba ycnyruTe no T1.64 Pasaen VIl Ha HacToawwmTe O6wm ycnosus;
69.2.  TuTynApAT AeKknapupa, Ye NpUTEKaBa NaTeXHa CMeTKa, BoAeHa oT
apyra 6aHKa, Ypes KOATO MOXKe Aa Mnonsea ycayrute no 1.64 Pasgen VIl Ha
HacToAwwmTe O6wwm ycnosums.

70. baHKaTa ce 3afbnXKaBa 4a OTKPWME UK Aa HanpaBu OTKa3 3a OTKPUBAHe
Ha CMeTKa 332 OCHOBHMW MIAaTEXHU ONepaummn B CPOK He No-KbCHO oT 10 gHu
cnep, NonyyaBaHe Ha BCUMYKM HEOOXOAMMM [LOKYMEHTM 32 OTKpWMBaHe Ha
cMeTKa.

71. MNpekpataBaHe Ha [loroBopa npu [lnaTekHa CMeTKa 3a OCHOBHMU
onepauuu:

71.1. Mo B3aMMHO NMCMEHO Cbracue Ha CTPaHUTE;

71.2. EaHOCTpaHHO oT KaneHTa c efHOMeCeYHO MMCMEHO Npean3BecTue, B
Cly4am Ye KNAMEHTHLT HAMA 3a4b/KeHUA Kbm BaHKaTa;

71.3. EpaHoCTpaHHO no npeueHKa Ha baHKaTta B cnegHuTe cayyau:

71.3.1. Korato KAMeHTBbT ymulNeHO e M3N0/3Baa NaTeXHaTa CMeTKa 3a
HE3aKOHHW Lenu;

71.3.2. .AKO NO nnaTe)HaTa CMeTKa B MPOAb/KEHMEe Ha nosevye OT 24
meceLa He e OCbLLeCTBEHA NAaTeXHa onepauus;

71.3.3. Ako KnveHTBT e npenocTaBun HeBsipHa MHbopmaums, 3a ga my bbae
OTKPWTa NNaTeXXHa CMeTKa 3a OCHOBHM onepawu, KoraTo NnpegocTaBAHETO Ha
BApPHa nHbopmauma 6u foBeno Jo OTKa3 3a OTKPUBAHETO W.

71.3.4. Ako KnueHTbT He npeburBaBa 3akoHHO B EBponeickus cbtos;

71.3.5. AKO KnAueHTbT Bnocneactsue e oTKpua B baHkata uau apyra 6aHka
Opyra nnaTeXXHa CMeTKa, KOATO My [aBa Bb3MOXHOCT Aa MOJ3Ba BCUYKMU
ycnyru no 1.64, Pasgen VIl ot HacTtoawwmTte O6wm ycnosus;

71.3.6. Bcnyyaute no 1.19 oT HacToAwmTe O6LM ycnoBus;

71.3.7. AKo KauveHTbT HapywaBa Yyrosopkute c baHKaTa, cbraacHo
HacToawwmTe 06wy ycnosua, Tapudarta u MckaHeTo-40rosop
MpeKkpaTABaHeTo Ha gorosopa ot baHkaTa Ha ocHoBaHue T.71.3.1. n 71.3.3.
B/IM3a B CMNa He3abasHo.

Korato baHKkaTa npekpataBa [orosBopa Ha ApYyro OCHOBaHWE, CbrNacHoO
1.71.3.2,,71.3.4., 71.3.5,, 71.3.6. n 71.3.7., baHkaTa ysegomasa KnuneHta 3a
NPUYMHUTE U OCHOBAHMATA 3a MPEKPaATABAHETO C ABYMECEYHO npeaunssectue,
C W3K/IOYEHMEe Ha CcayvyauTe, B KOWUTO Pa3KPMBAHETO Ha OCHOBAHMATA 3a
npekpaTABaHe MOXe [Ja 3acTpawaT HauMOHanHaTa CUTYPHOCT WK
obuiecTBeHus pea,.

72. 33 HeypeAeHMTe B HACTOALWMA pas3gen oTHoweHuAa mexay baHkaTa u
KnueHTa, Bb3HMKHaNM BbB BPb3Ka C ycayraTta [naTtexHa cMeTKa 3a OCHOBHU
onepauuu, NPUIOKUMM Ca CbOTBETHUTE TEKCTOBE Ha OCTaHaWTe pasfenu Ha
HacToAwwmTe O6wwm ycnosums.

VIil. AEBUTHA KAPTA

HacroawmaT pasgen ypeskaa oTHoweHuaTa mexkay baHkata u Knuexta
(HapunuaH no-HaTaTbK 1 KapToabprKaTten) BbB BPb3Ka C M34aBaHETO M1
06Cny>KBaHeTo Ha AebUTHa KapTa.

VIIL.1. CMETKA, KbM KOATO CE U3AABA OEBEUTHA KAPTA

73. baHKaTa OTKpMBa pasnialiateNnHa cMeTKa (HapuyaHa MO-HaTaTbK B
HacToAwwmA pasgen CmeTka) Ha UMeTo Ha KapToabpykaTens U u3gasa OCHOBHA
nebutHa KapTta (Kapta vam OcHOBHa KapTa, KbAEeTO € Heobxoaumo Ja ce
pasrpaHunumM) 1 No UckaHe Ha KapTogbpikatens gonvaHuTenHa/u aebutHa/v
KapTta/u (Kapta uau [onbaHuTenHa KapTa, KbAeTo e Heobxoaumo pa ce
pasrpaHnyM) Ha uMmeTo Ha KapTogbp:KaTens WAM ApPYyro MNOCOYEHO OT
KaptoabpkaTtens nvue (KapTogbprkaTten nnu JonbaHuteneH
KapToabpyKaTen, KbAeTo e HeobXxoAMMO Aa ce pasrpaHuyun), Ha OCHOBaHMWe
noanucaHo WckaHe-gorosop ([orosop). KapTtata ce M3gaBa Bb3 OCHOBa Ha
CK/loYeH aorosop mexay baHkata, KapToBMTE OpraHusauuu M KapToBuTe
onepatopw.

74. KapToabprKaTenaT moxe ga u3nonssa CmeTKaTa 3a M3BbPLUBAHE Ha
NAaTeXXHU onepauMu CbrnacHo HacroswmTte O6wwy ycnosua c uan 6es
n3nonssaHe Ha KapraTa.

75.  [foctbnbT Ao CmeTKata ype3 KapTaTa ce OCbLLECTBABA Ype3 BCUYKM
TepMuHanHu yctpoiictea ATM u MOC, 0603Ha4yeHM ¢ N0roTo Ha CbOTBETHATA
MeXAyHapoaHa KapToBa OpraHn3auma.

76. Ot CmeTKaTa ype3 Kapta moraTt ga ce u3sbpLuBaT NaaTeXHW onepauum
B paMKUTe Ha onpeaeieHnTe onepaLoHHN IMMUTU U CbINacHO NpasuaaTa Ha
MeXAYHapoAHWUTE KapTOBWM OpraHusaumu. B cnayyail Ha HepocTaTbyHa
HannmyHocT no CmeTkata Ha KnveHTa 3a u3nbaHeHWeTo Ha 1O baHkaTa
OTKa3Ba WM3NbJIHEHMETO Ha MNATEXHOTO Hape)KAaHe, C M3K/JYeHue Ha
cnyvyauTe no 1.99 BbB Bpb3Ka € 1.318 no-gony.

76A. HesabasHo nnawaHe B nesa “Blink” e kpeguteH npesos, B fieBa, KOWTO
ce U3Nb/HABA 24 Yaca B AEeHOHOLLMETO, BCEKM KaNeHaapeH AeH B rogMHaTa, ¢
He3abaBHa WM 6/aM3Ka A0 HesabaBHaTa 06paboTKa M 3aBepsABaHe Ha
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CMETKaTa Ha MNo/y4yaTens B PaMKWUTE Ha CEKYHAM Cnef, UHWULMMpaHe Ha
niawaHeTo M ce ocbliecTBaBa nog mapkata ,Blink” Ha HauuoHanHaTta
KapToBa U naaTtexHa cxema (,HKMC"), yact ot ,,Bopuka” AL,

766. BAHKATA npuema 3a usnb/HeHWe HapeXKaaHe 3a He3abaBHO NaallaHe B
nesa “Blink”, nogageHo ot Knuenta npe3 KBC Online Bulgaria u KBC Mobile
Bulgaria oT cmeTKa B neBa, CbC Cyma Ha NpeBoAa No-Masika Uav pasHa Ha BGN
30 000 (TpupeceT xmnagm nesa) U CbC Cyma Ha NPeBoAa NO-maska UAW paBHa
Ha BGN 5 000 (net xunsagu nesa) npes KBC Mobile Bulgaria, 6e3 npesogu kbm
6tof)KeTa U aKo AOCTAaBUMKBT Ha MIATEXKHU YCAYTU HA NOAYYATeNs € YHacTHUK
B Mporpamara 3a He3abaBHM NnaLLaHMA Ypes cmeTKka Ha HKIMC. NaawaHeTo ce
ob6paboTsBa Cc BasbOp KaneHAapHaTa AaTa, Ha KOATO e npueTo.

76B. BAHKATA ce 3agbmkasa aa nHoopmupa KIMEHTA ganv HesabasHOTO
nnawaHe e yCnewHo, CbOTBETHO HEYCMELIHO, KAaKTO WM 33 MPUYUHUTE 33
OTXBbp/IAHE Ha N/alaHeTo, ype3 craTyca Ha nnawaHeto B KBC Online
Bulgaria, cbotBeTHO B KBC Mobile Bulgaria.

767. BAHKATA npuema Bxoaawm HesabaBHM nnawaHua B nesa “Blink” no
BCAKO BPEMe, C Ba/IbOp KaseHA4apHaTa 4aTa, Ha KOATO e NPUETO CbOTBETHOTO
He3abaBHO nNialiaHe.

77. Npwu n3sbpluBaHe Ha onepauuu Ha ATM/MOC B cTpaHaTa BbB BanyTa,
pasnuyHa oT BanyTaTa Ha CMeTKaTa, cymaTa Ha onepaumaTa ce npesanyTmpa
OT /ieBa BbB BanyTaTa Ha CMeTKaTta no Kypc Kynysa/npogasa Ha baHkara 3a
6e3kacoBu onepauuu, obaseH 3a AeHA Ha obpaboTka Ha onepauuaTta. Mpu
onepauuu, U3BbPLLBAHK B YyK6UHA, CymaTa Ha onepauuaTa ce npesanytmpa
OT Ba/lyTaTa Ha onepauuMATa BbB BasyTaTa Ha CmeTKaTa no Kypc Ha baHkaTa 3a
KapToBM onepauun, obasBeH 3a AeHA Ha obpaboTka Ha onepauuATa.
MHbopmaumaATa 3a KypcoBeTe 3a KapToBM onepaLumu Ha baHkaTta ce ny6aunKysa
Ha UHTEepPHET CTpaHuuaTa ih: www.ubb.bg.

78. baHKaTa u3roTeBa u3B/iedeHue (M3BneyeHMe) M ro npesocTaBA Ha
KapTtoabp:kaTena 6e3nnaTHo Ha XapTWeH HOCUTEN NPW NOUCKBaHe B opUC Ha
baHkaTa.

VIil.2. YCNOBUA 3A USAABAHE U MON3BAHE HA IEBUTHA KAPTA

79. Kaprata npeacTtaBnsBa  CpPeAcTBO 33 OTAAsieueH  AOCTbM  Ha
Kaptogbprkatena po CmeTkata, No KOATO e wu3gageHa Kaprata, 3a
M3BbpPLUBAHE Ha NNATEXHU U HenNaTeXKHU OnepaLMmn B CTpaHaTta U B Yy»KOMHa,
B CbOTBETCTBUE C U3UCKBAHUATA Ha MEXAYHAapOAHWUTE KapTOBM OpraHM3aumm
M AeNCTBALLOTO 6bArapCcKO 3aKOHOAATENCTBO.

80. KapTtaTa ce n3nonssa camo nM4HO OT KapToabp:katena.

81. Kaprata e cobcTBeHOCT Ha baHKaTa M ce npefocTaBA 3a No/3BaHe Ha
Kaptogbp:katena. KaproabpKaTenaT e ANbXKeH OTrOBOPHO Aa CbXpaHABa
KapraTa.

82. Kaprarta ce n3nonsea 3aegHo c MUH, ypes KoWTo KapToabp:KatensT ce
naeHTMdULMpPa Npy M3BBbPLUBAHE Ha onepaunu ¢ KapTaTa, cbrnacHo 4n.26 ot
Hapegba Ne 3 Ha BEHB 3a ycnoBuaTa M peaa 3a OTKPUBAHE Ha MAATEKHM
CMEeTKM, 3a W3MbAHEHWE Ha NAaTeXHUM onepauuum M 3a M3MNosa3BaHe Ha
nnaTeXXH UHCTPYMEHTHU.

83. KaptogbpkaTenar Tpabsa ga nomuHu csos MNMNH, KOMTO NMbpBOHaYanHO
ce reHepupa no npeasiokeH oT baHKaTa HauuH (Ha xapTMeH HocuTen, Ypes
MOC TepmurHan, ypes cboblueHne uam ap.).

84. baHKaTa npepocTaBA Bb3MOXHOCT Ha KapTtogbpkaTena Aa npomMeHun
nonyyenns TMWUH c¢ u3bpaHa oT Hero uyetvpuumndpeHa KombuHauus,
BK/IIOYUTE/IHO Ype3 TEPMUHANHO YCTPOWCTBO, 0bCnyKBaHO OT BaHKaTa. Mpu
nogHoBsABaHe Ha KapTaTa cief usTMyaHe Ha BasMAHOCTTa W, ce 3anassa MUH
Ha u3Teknata Kapra.

85.  KoraTo usnonsea ceoa MNH, KapTogbp:kaTenat e gnbKeH Aa ce yBepw,
ye npu BbBeKAaHeTo MNH-BT He MmoXKe fa 6bae BUAAH OT TPeTU nua.

86. KaptoabprkaTenat nonyyasa u3gageHata my Kaprta, He No-KbCHO OT
LWeCT meceL,a OT AaTaTa Ha nognuceaHe Ha [Jorosopa. Cnep U3TMYaHe Ha TO3MU
cpok KapTaTa ce yHULIOXKaBa, a MickaHeTo-A0roBop ce cyuTa 3a NpekpaTeHo.
87. Mpu npeuspasaHe/nogHoBsBaHe Ha Kaprtata HoBaTa Kapta ce
cbxpaHABa B baHKaTta B npoAb/KeHue Ha wecT meceuad. Cnep U3TMYaHe Ha
TO3M CpoK Kaptata ce yHuWwoOXaBa, a MckaHeTo-goroBop ce cyuta 3a
npeKpaTteHo.

88. CpOKbT Ha Ba/MAHOCT Ha Kaprtata M3TM4Ya B Kpas Ha meceua Ha
cbOoTBETHATa roAamMHa, oTrnevyaTaH BbpXy vLeBaTa cTpaHa Ha KapTara.

89. baHKaTa M3npawa noAgHOBeHaTa KapTa 3a Mo/jyyaBaHe oOT
Kaptoabpkatens B usbpaH ot Hero opuc.

90. B cnyyaliye Kaptoabprkatenat 3abpasu ceos MNNH, Tolh moke ga 3aasu
HoB MNH.

91. C Kaprarta morart ga ce M3BbpLUBAT CegHUTE ONepaunn B CTpaHata u B
Yy6uHa:

91.1. nnawaHe Ha CTOKM M YCAyru 4Ypes TepmMuHanHu yctpoiictea MOC u
MMMNPUHTEP;

91.2. nnawaHe Ha CTOKU W YCAYTW, KAaKTO M NpeBOA, MEXAY CMETKU upes
BMPTYyaNHWU TePMUHANHM ycTpoitcTea MNOC;
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91.3. 6€3HaNNYHO NNaLLaHe Ha CTOKU WU YCAYru B UHTEpPHET, ype3 dakc u
TenedoH;

91.4. nnawaHe Ha CTOKM W YCAYIU B UHTEPHET Ypes cMcCTeMUTe 3a MHTEepPHET
nAaWaHusa u/Mam mobuaHO NPUNOXKEHUE;

91.5. pesepBaLu Ha XOTeNN, CAMONETHWN BuneTn, peHT-a-Kap v ap.;

91.6. nnawaHe Ha CTOKM W YCAYrM B TbproBCKM 0OeKT B CTpaHaTa,
KOMBUWHMPAHO C TerneHe Ha napwv B 6poit go 50 nesa (Nokynka c cash back),
ypes TepMuHanHKU ycTpoicTBa MOC, u3BbPLIBALLM TakaBa ycnyra (camo B
CTpaHaTa);

91.7. TerneHe Ha napu B Opoi upe3 TepmMMHANHKM ycTpoicTBa ATM,
TepMUHanHu ycTpoictea NOC 1 UMnpuHTep;

91.8. npoBepKa Ha HannyHocT no CmeTka;

91.9. cnNpaBoOYHM U APYTY HEMATEXHU onepaLuu (camo B cTpaHata);

91.10. nnaTexHU onepauun, U3BbLPLWEHW MO WMHMLMATMBA Ha WAU 4Ypes3
Tbproseua (nonyyatens), Kato Hanpumep OUTOBU CMETKM, MEPUOAUYHU
nnawaHusa, aboHameHTW, Takcu 3a Haem Ha aBToMobunw/Benocunegy,
pa3xoAM 3a U3TerfiHe Ha My3uKa/GpUAMM OT UHTEPHET U ap.

92.  MaKCMMaNHUAT CPOK 3a U3MbJHEHWE Ha NAATEXHUTE YCAYru, KOUTO ce
n3BbpLluBaT c KapTaTa, ce onpeaens OoT NpaBuaaTa Ha KapToBUTE OpraHU3aLmn
1 KapTOBUTE OMNepaTopu.

93. OnepauuuTe, nocovyeHn B T.91, moraT Aa ce M3BLPLIBAT Ha BCUYKM
TEPMWMHANHW  YCTPOMCTBA, HOCELWM JIOTOTO Ha CbOTBETHAaTa KapToBa
opraHusauma, cnepj, nNpoBepKka Ha OMEpPaLMOHHUTE JIMMUTU MO Hea U
naeHTUdULMpPaHe caMoNMYHOCTTa Ha KapToabpiKaTensa no eAuH oT cnefHuTe
HaunHK:

93.1. npu nonssBaHe Ha Kaptata Ha ATM Kaptogbp:kaTtenat asropusmpa
n3bpaHaTa onepaums Ypes BbBeXgaHe Ha MNH;

93.2. npu non3saHe Ha Kaprtata Ha MOC KapTogbpkatenat asTopusumpa
onepauuaTa upes BbBexaaHe Ha MWH u/uan nonaraHe Ha NOANUC BBPXY
oTneyataHaTa pasnucka. BoeexaaHe Ha MNH e Bb3MOXHO da He ce U3MCKBa
npu NNaWaHe Ha TePMMHaN 33 CaMOOBC/YKBaHE C LEen NAalaHe Ha MbTHU
TaKCM WAM TaKeu 3a napkuHr;93.3. npu wm3nonssaHe Ha Kaptata Ha
6Ee3KOHTAKTHM TepMMUHanu (0603HaYeHU C MHAMKATOP 3a MpuvemaHe Ha
6e3KOHTAKTHM NNaLLaHKA) MOKE [ia He Ce M3UCKBa BbBexaaHe Ha MUH  u/uan
nonaraHe Ha noAnuc.

94. Npw nnawanua no 4yt.91.2, 1.91.4., 1.91.5. n 1.91.10. e Heobx0aMMO
KapToabpiKaTenat ga npefoctaBu ume, Homep Ha KapTa, cpok Ha BanuaHocT
M nocnesHuTe Tpu unMbdpK, U3NUCaHWM BbPXY NaHena Ha rbpba Ha KaptaTa ¢
HaknoHeH wpndT (CVV2, CVC2). AKo NnalaHeTo ce U3BbPLUBA HA UHTEPHET
caliT Ha Tbprosel, BKAoYeH B 3-D Secure nporpamu, Kaptogbpskatenat
noTBbpXKAaBa onepauuATa B CbOTBETCTBME C WM3UCKBAHMATA 3a Strong
Customer Authentication (egHoKpaTHa napona, 6MOMETPUYHU AaHHWU WUAK
Apyro). Ako KapToabp:KaTenaT faBa Cbraacue 3a M3BbpLUBAHE HA NAALLAHUA
Nno MHUUMATMBA Ha WAM upe3 Tbproseua (nosyuyatensa), ce npwnara
3aA4bnb0oYeHO yCTaHOBABAHE Ha WAEHTUYHOCTTa Ha KapToabp:katena. AKo
nNalaHeTo ce M3BbPLIBA B MHTEPHET CaliT MM MOBWNHO NPWUNOXKeHUe, B
Kouto KapToabpiKaTenaT npeasapuTenHo e peructpupan Kaprtata cu, u
CbOTBETHMAT TbProseLl, y4acTBa B MporpammTe Ha MeXAyHapoaHUTe KapToBu
opraHu3auuMM 3a aBTOMATUYHO O6HOBABAHE HA KapToBWUTE JAaHHW, TO
KapTogbpiatenat HAma fpa e  HeobxogMmo B CAyyal  Ha
nogHoBsABaHe/npensfaBaHe Ha Kaprata ga s peructpupa OTHOBO B TO3U
caiT/nNpunoxKeHue, 3a 4a NPOABLIXKM 43 U3BbPLUIBA NAALLAHMUA.

95.  KapToabprKaTensT e o/ibKeH Aa Na3u B TalHa HoMepa Ha csoaTa KapTa,
KakTo 1 CVV2/ CVC2 v KofoBeTe/HaunHUTE 3a MOTBbPIKAABAHE HA NAaLaHUA
B MHTEPHET CbrNacHo ycnosuaTa Ha pasgen Viil.4 no-gony.

96. [lpu onepauun no T1.91.4. nnawaHuATa Ce MU3BLPLIBAT CbFNACHO
npaBuiaTa Ha onepaTopa Ha cuUCTemaTa WMAM MOBUIHOTO NPUIONKEHME.
baHKaTa He e cTpaHa B NpPaBOOTHOWeEHMATa mexay Kaptoabpatena u
ornepaTopa Ha cMcTeMata 3a MHTepHeT NaalaHuA.

VIIl.3. BESBKOHTAKTHO NNALLAHE

97. BEe3KOHTAKTHO n/aliaHe ce OCbLLEeCcTBABA 4Ype3 Aob6/auKaBaHe Ha
KapTtata Ha pasctoaHue 1-2 cm go mactoto Ha MOC/ATM TepmuHanHo
YCTPOMCTBO, 0603HAYEHO CbC CMeumanHua 3HaK 3a BE3KOHTAKTHO MiallaHe
(MR

\ﬁ\. KaptaTa He ce nocTaBa B TepMMUHaJHOTO YycTpolicteo. Cnep
BbBEXKJAHE HA CymaTa Ha TepmuHana, KaptogbprKatenar fobaukasa M
3agbpra Kaptata po 0603HaYyeHOTO MACTO, A0 Mo/yyaBaHe Ha
NOTBBbPXKAEHME 33 YCNELHO NAaLlaHe Ypes 3BYKOB U CBET/IMHEH CUTHAN.

98. Onepaumn no1.91.1. morat ga 6b4aT M3BbPLUBAHU U HE3KOHTAKTHO
Ha TEPMUHANHM YCTPOMCTBA, NPEAOCTaBALM Bb3MOMKHOCT 33 HE3KOHTaKTHO
nnauwaHe B bbarapua v B YykbmuHa. Tesun naalaHna moraT ga ce ocbLLEeCcTBAT
1 6e3 ga ce M3UCKBA NOTBbPMKAEHME C BbBeXgaHe Ha MNH. MaKkcumanHata
CyMa, [0 KOATO He ce M3UCKBA BbBexKaaHe Ha MWNH, ce onpepens 3a BcAka
ObPKaBa OT MEXAYHapOAHUTE KAapTOBM OpPraHM3aLmm, HO TA e He NO-BUCOKa
oT 50 eBpo UM CboTBETHATA PAaBHOCTOMHOCT B MeCTHa BasyTa. MHbopmauma
3a CcymaTa, BaAuAHa 3a bbarapusa, moxe ga 6vae
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HamepeHa B oduUManHUA calT Ha BaHkaTa — www.ubb.bg. BbBexaaHe Ha
MAH e BB3MOXKHO Aa He ce M3UCKBA WM MpPU DE3KOHTAKTHO nyiallaHe Ha
TEPMUHAN 33 CamoOBCNyKBaHE C LieN NnaljaHe Ha Takca 3@ TPAHCNOPT Uan
napkuHr. BbBexkgaHe Ha MWH ce u3McKBa cnep M3BbpLIBAHE HaA net
nocneposatesiHn Oe3KOHTAKTHU NAALWAHUA WAW CRef, OCbluecTBABaHe Ha
nocneposateniHn GE3KOHTAKTHM NnawaHuA, obliata CTOMHOCT Ha KOWTO
Hagsuwaga 150 eBpo (MM cboTBETHATA PAaBHOCTOMHOCT B MECTHA BanyTa). OT
CbobpaXkeHWA 3a CUTYPHOCT e Bb3MOXKHO U3UCKBaHe 3a BbBeXaaHe Ha MUH n
npu 6E3KOHTAKTHM NNalaHWA NoJ onpeaeneHaTta 3a CbOTBETHaTa AbpKasa
cyma. be3KoHTaKTHM onepaumm ¢ Kaptata morat Aa 6b4aT M3BbPLUBAHM U Ype3
avrutaneH noptdeiin, Kato B Tesn cyd4an MNOTBbPKAEHWETO UM e cnopes
CbOTBETHUTE YC/I0BMA Ha AUIUTANHMA nopTdeiin, ¢ Kouto Kaptoabpkatenat
ce 3aMno3HaBa U cbrnacasa.

99. C nopnucsaHe Ha [lorosopa Kaptogbp:kaTenat noTBbpKAaBa, ye e
3aMo3HaT U ce CbraacaBa C BUAQA Ha pasnallaHe, MeToAuTe Ha HapexaaHe v
M3Nb/HEHME Ha TpaH3aKuuMuTe, U3BbplUEHW KapTaTa, cbrnacasa ce, Ye
BaHKaTa We M3Nb/HABA BCAKO HapeAeHO 6E3KOHTaKTHO njaliaHe, KaTo
3agb/mkaBa CmeTkaTa ¢ HapefeHaTa cymMa M A MpeBexaa No cmeTtkata Ha
noay4aTens Ha NNaLWaHeTo, AOPU B CIyHauTe Ha HEAOCTaTbYHA HAIMYHOCT NO
CmeTKata. B cnyyalh Ha HepoCTaTbyHa HAZIMYHOCT MpU  CYETOBOAHATa
obpaboTka Ha 6e3KOHTAaKTHO nnawaHe, no CmeTKkata ce ¢opmupa
HepaspelweH oBbpapadT no pega Ha 7.318 no-gony.

VIIl.4. CUTYPHU NNALLAHUA B UHTEPHET (3-D Secure)

100. C uen fJa ocurypu AonbaHUTENHA CUTYPHOCT 3a KapTtoabprkatenute
npv M3BbplIBaHe Ha NAalWlaHMA B MHTepHeT, baHKaTa perncrpupa BCUYKK
n3ganeHn Kaptu 3a yenyrata CUrypHu nnawanus 8 uHTepHert (3-D Secure).
101. Mpw BcAKO NiawaHe B MHTEPHET CTPaHMLM Ha TbProsLM, y4acTBaly B
3-D Secure nporpamu, Kaptogbp)aTenat noTebpAaasBa onepauumaTa, KaTo
NOTBBbPXKAEHWUATA MoraT Aa 6bAaT OCbLECTBABAHWM 4Ype3 BbBEXAaHe Ha
cneumanHo reHepupaHa eaHOKpPaTHA Napona, usnonssaHe Ha GUOMETPUYHMU
OaHHW UAn apyro.

102. MNpun M3NbAHEHWE Ha NAAWAHUA B MHTEPHET CTPaHULM Ha Tbprosum
BaHKaTa He npunara 3aa4bN6OYEHO YCTAHOBABAaHE Ha WMAEHTUYHOCTTA, Ha
Kaptoabpkatena B cnefHute cnyyvam:

102.1. Onepauuata He Hagsuwasa 30 eBpo (MM CbOTBETHATa
PaBHOCTOMHOCT B MECTHA BanyTa) M KYMynaTMBHaTa CTOMHOCT Ha NpeauLHUTE
onepauuu 6e3 npunaraHe Ha 3a4bN60OYEHO YCTaHOBABAHE HA UAEHTUYHOCTTA
He HagBuwasa 100 eBpo (MM CbOTBETHATA PAaBHOCTOMHOCT B MECTHA BasyTa)
UM BPOAT Ha NpeaullHWTe onepauun 6e3 npunaraHe Ha 3aabnboyeHO
yCTaHOBABaHe Ha MWAEHTUYHOCTTa He HajBuliaBa MeT nocjaefoBaTeNHU
onepauuu.

102.2. KapToabpKaTenar ce e perucTpmpan 3a NoBTapALLM ce onepauun ¢
e/lHaKbB pasmep npu onpegeneH Tbprosel, (TMn aboHameHT wMAn ypes
cb3gasaHe Ha NpoduAn Npu onpeaeneH Tbprosew,).

102.3. OnepaumATa € C HUCKA CTeNeH Ha PUCK CbIACHO MeXaHM3MuTe 3a
MOHUTOPUHT Ha onepaLMnTe NnpunaraHu ot baHkaTta.

103. baHKaTa He HOCKM OTFOBOPHOCT M MOHeceHUTe 3arybu ca 3a CMeTKa Ha
KapToabp:aTena B cnyyail Ha HenpaBoMepHO u3nos3saHe Ha KaprtaTa B
MHTEPHET C/1ef y3HaBaHe Ha KoAa/HauvHa 3a NOTBbPXKAaBaHe OT TPeTH imua.
104. bBaHKaTa He HOCKM OTFOBOPHOCT 3a Henony4veH oT KapTtogbp:katena SMS
C KOZ, 32 NOTBbPMKAEHUE B YyKOWMHA, NPU HEBB3MOMKHOCT 33 OCTAaBAHE Ha
W3BECTMATA OT CbOTBETHUTE AOCTABUYMLM HA MOBUITHN KOMYHUKALLUK.

105. baHkata He HOCM OTFOBOPHOCT 3a MOrpelwHo nogageH oT
KapToabp:katena Homep Ha mobuneH TenepoH

106. baHKaTa He e cTpaHa B CNOPOBeE 3a YC/I0BMATA Ha NNALLAHETO, A0CTaBKa,
LueHa, rapaHuMA, 3acTPaxoBKM W Ap., KouTo KapToabprKaTenat ypexaa
OMPEKTHO C TbproseLa.

VIIL.5. U3BECTABAHE

107. baHkata npegoctaBa Ha KapTtogbprkaTten, 3asBuAn  ycayrata
M3BecTaBaHe, WMHbOPMMpPaHe upe3 KpaTKM TEKCTOBM CboblieHua wuau
CbobLLEHNA Ha eNeKTPOHHA nowa (M3BecTus), 3a KoeTo KapTogbpiKatenat
ObJIXKM TaKca cbrnacHo Tapudara Ha baHkara.

108. KapToabp)KaTenAT MoXe No BCAKO BpemMe Aa 3aABM MPOMAHA Ha AaHHW,
[LEeaKTUBMPAHE UM BPeMEeHHO CnupaHe Ha yciyraTa M3sectasaHe.

109. W3BecTABaHETO NPeAoCTaBA Bb3MOMKHOCT 3a NOJIly4yaBaHe Ha cneaHuTe
BMA0BE U3BECTUA:

109.1. 3a BCAKAa U3BbPLUEHA TpaH3aKumMA ¢ KapTaTa, aBTopusMpaHa B pexunm
oHnalH Ha ATM/NOC. Onepauma B pesKMM OHaliH NpeacTasassa onepaums
c Kaprata, npu KoATO B peasHO Bpeme ce nojaydyaBa ofobpeHue 3a
onepaumaTa ot baHkaTa B posifiTa U Ha u3gaten Ha Kaprata 1 no cMucbaa Ha
Hapeaba Ne 3 Ha BHbB 3a ycnosusTa M pefa 3a OTKpMBAHE Ha MJIATEXHMU
CMETKM, 3a W3MbAHEHWE Ha NIATeXHM onepauuum M 3a M3Mo/a3BaHe Ha
NAATEXHU UHCTPYMEHTH;

109.2. npomsaHa Ha cTaTyc Ha KapTaTa (aKkTuBMpaHe, 610KnpaHe);

109.3. apyrwn.
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110. WMsBectueto no 1.109.1. cbabpiKa cnegHata nHbopmauma: aata u 4Hac
Ha onepaumATa, Cyma 1 Ba/syTa Ha onepauumATa, MMe WA agpec Ha Tbprosetll,
nputexkasaw, ATM/NOC TepmuHana, ume Ha KapTa, pasnosaraemo cango no
KaptaTa cnep onepaumaTa.

111. 3aTpaH3akuuu B pexkum odnaiiH (Npm KOWTO He ce U3ncKBa ogobpeHne
Ha onepauuATa oT baHKaTa B peasiHO BPeMe) He ce U3NpalaT WM3BecTUs U Te
ce O0TpasABaT B U3BNeveHneTo no CmeTkara.

112. WU3BectABaHe ce npegnara 3a OcHOBHa KapTa M 3a [JonNbAHUTENHU
KapTu, KaTo 3a OCHOBHaTa KapTa ce M3npawaT BCMYKM n3sectna no1.109,a 3a
JonbnHutenHute kaptM — camo mssectnata no 1.109.1. KaptoabpaTtenar
nonyyasa wusBecTMATa 3a OCHOBHaTa M BCUYKM [JOMBAHUTENHW KapTW, a
[OoNbAHNTENHUAT KapToAbp)KaTen Mo/sy4aBa CaMO 3@ TpaH3aKuuuTe,
n3BbpLlIeHu ¢ [lonbaHMTeNHaTa KapTa.

113. bBaHKaTa He rapaHTMpa WM He HOCU OTFrOBOPHOCT, B CAy4Yal ue
[OCTaBUMKBT Ha MOBWIHM KOMYHWKALUMU/UHTEPHET YCAYTM He OCuUrypu
nosy4yaBaHeTO WM HEHaBPEeMEHHOTO MoJjlyyaBaHe Ha M3BeCTMATA, KOrato
Henosly4aBaHeTo WAM HEHaBPEeMEHHOTO MNoJyyaBaHe ce [Ab/KaT Ha
obcroATencrsa, Hesasucewwy oOT baHkata — npobsnemu C npeHocHaTa
KOMYHMKaLMOHHA cpeja Ha CbOTBETHWTE [OCTaBYMLM Ha  MOBUAHM
KOMYHUKaL MW/ uHTEpPHET ycnyrn, bopcmarkopHu obcToaTencrsa u ap.

114. baHKaTa He rapaHTMpa W He HOCU OTFrOBOPHOCT, B CAy4al ue
[OCTaBUMKBT Ha MOBWIHM KOMYHWKALMU/UHTEPHET YCAYTM He OCuUrypu
no/ly4aBaHeToO Ha M3BECTMATA UM Te Ce NOJy4aBaT CbC 3aKbCHEHME.

115. baHKkaTa He HOCM OTFOBOPHOCT 32 MNOrpewHo noJafeHn oT
KapTopbpkatena Homepa Ha MOBUAHN TenedoHN M afpecu Ha eNeKTPOoHHa
nowa.

116. Mpu Heu3BbPWBAHE WAM HEKAYeCTBEHO M3BbpLUBaHE Ha ycayraTa
N3BecTABaHe, He3aBMCMMO OT NPUYMHATA 3a TOBA, OTTOBOPHOCTTA Ha baHKaTa
ce orpaHuyaBa A0 pa3Mepa Ha NoJlyyeHaTa Takca 3a CboTBeTHaTa ycayra.

VIIl.6. AONB/HUTENHA KAPTA

117. baHKaTa u3gaBa No UckaHe Ha KapTtoabpkatena kKbm OcCHOBHaTa My
KapTta [onbaHuTenHa/v Kapta/v Ha ¢U3MYECKO Auue Ha Bb3pacT Hag 14
roguuu. MNpu n3gasaHe Ha [lonbaAHUTENHA KapTa CbliaTa ce obcay:KBa oT
CmeTtkaTa Ha OcHoBHaTa KapTa. MW3pgaBaHeTo W NON3BaHETO Ha
[JonbAHUTENHUTE KapTU e M3UAN0 Ha cOoBCTBEH PUCK M OTrOBOPHOCT Ha
KapTogbpskaTtens, Ha KoWTo e uspgageHa OcHoBHaTa KapTa.

118. [donbnHuTenHaTa KapTa ce noaydyaBa oOT  [lonbAHWUTENHUA
KapTogbpyKaTen cneg npuemaHe Ha HactoawmTe O6LWM ycnoBus.

119. OCHOBHMAT KapTOAbp)KaTe/N nocoysa OMepauuMoOHHWU JUMUTU 33
JonbnHuTenHaTa Kapra.

120. OCHOBHMAT KapToAbpKaTes noema OTrOBOPHOCTTA 3@ BCUYKM
OeNcTBUA, U3BbPLLEHM ¢ [onbAHWUTENHATA KapTa. Bcuyku onepaummn u Takeu
no onepaumu, n3sbpLleHn c lonbaHUTENHA KapTa, ca 3a cmeTka Ha OCHOBHMA
KapToabprKaTen.

121. C JonbaHuTenHata/ute Kapta/u moraT ga ce M3BbpLIBaT BCUYKM
onepauuu, nocoyeHn B T.91

122. BcuuKkn ocCTaHanu ycnoswus, 3anerHanu 8 pasgen VIl ot HacToawwmTte
06wy ycnoBus, ca BaAUAHU U 3a [JonbAHUTENHATa KapTa.

123. EpmHcTBeHO OCHOBHMAT KapToAbpXKaTen MMa Mnpaso Aa NPOMeHA
onepaunoHHUTE IUMUTU Ha [OMbAHUTENIHUTE KapTU.

124. [JonbAHUTENHUAT KapTOAbP}KATEN MOXKE Aa aKTUBMpPA NpUTEKaBaHaTa
OT Hero [Jonb/IHUTENIHA KapTa, eAMHCTBEHO B C/lyyait Ha 6aoKkupaHa KapTa B
cnencTeue Ha NocnenoBaTeNHO BbBeEXAaHe Ha Tpu rpewHm MAH.

125. OCHOBHUAT KapToAbp}KaTen MMa npaso ga 61okupa [JonbaHuTenHarta
KapTa 6e3 cbrnacmMeTo Ha [JLoNbAHUTENHUA KapToAbpIKaTeN.

126. [donbnHuTenHaTa KapTa ce AeaKTMBMPA aBTOMATMYHO C MpeKpaTABaHe
Ha MckaHeTo-aorosop, ckntoueH ¢ OCHOBHMA KapToabpIKaTen.

VIII.7. BNOKUPAHE. AKTUBUPAHE. OEAKTUBUPAHE

127. AKTMBMpaHe e npuBexaaHe Ha KapTtaTa B cTaTyc “aKTMBHa”. AKTUBHa
KapTa e KapTta, c KoAaTo KapTogbprKaTeNAaT MoOXe ga U3BbpLluBa onepauumu
(nnaTexHu 1 HenaaTexHu) Ha TepMUHanHKM yctTpoiictea ATM, MOC u ap.

128. Kaprara ce 6710KkMpa B HE0H6X0AMMMSA 33 06paboTKa TEXHONOTMYEH CPOK
Ha OCHOBaHue:

128.1. cbobuieHne no TenedoH 3a nsrybeHa, OTKpagHaTa,
3abpaseHa/3agbpskaHa Ha ATM, OTHeTa MAM  M3MOA3BaHa Mo Apyr
HenpasomepeH HauuH KapTa;

128.2. nogageHo ot KapToabpskatens uam Tpeto nue NMCMeHo 3anB/eHune;
128.3. nocnepoBaTenHo BbBeXAaHe Ha Tpu rpewHn MNH;

128.4. Hecna3BaHe Ha HacToAwmuTe O6WM ycnoBMA OT CTpPaHa Ha
KapTogbpskatens;

128.5. nosy4eHO NUCMeEHO cbobuieHMe B baHKaTa 3a Ha/sOXKeH 3anop Bbpxy
cmeTkuTe Ha KaptoabpikaTtens;

128.6. curypHoctTa Ha KapraTa;

128.7. ynoTtpeba Ha KapTaTa c uen nsmama;

128.8. npu cbmHeHMe 33 HENPaBOMEPHO MoJi3BaHe Ha KapTaTa.
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129. KapTtaTta ce aKTMBMpa B Heobxogumua 3a obpaboTka TeXHONOrMYeH
CPOK Ha OCHOBaHWe MoAafeHo MUCMEHO 3aaB/ieHMe OT KapToabpiatena 3a
aKTMBUpaHe Ha KapTta, 610KkMpaHa nopaau:

129.1. nocnepoBaTeNHO BbBEXKAaHe Ha Tpu rpewwHu MUH;

129.2. kenaHune Ha KapTogbpkatens.

130. Kaprata ce aktuBupa cnykebHo oT baHkaTta B Heobxogumusa 3a
06paboTKa TEXHONOTMYEH CPOK Ha OCHOBAHME:

130.1. nbpBOHa4YanHo npeaaBaHe Ha KapTa Ha KapToabpkaTtens;

130.2. nonyyaBaHe Ha cbobuleHWe 3a BAMraHe Ha Ha/lOXeH 3anop no
YCTaHOBEHMA OT 3aKOHa pes;

130.3. cnep oTnagaHe Ha CaHKUMATA 3a HecnasBaHe Ha HactoawwmTte O6uM
ycnosuaA oT cTpaHa Ha Kaptoabpkartensa.

131. KaprtaTa ce geaktmsupa B Heobxoanmua 3a 06paboTKa TEXHONOTNYEH
CPOK Ha eiHO OT CnefiHUTe OCHOBAHUA:

131.1. npeKpaTABaHe AENACTBMETO Ha McKaHeTo-40roBop;

131.2. HenonyyeHa oT KapTtoabpkaTtena KapTa B CPOK OT LIeCT meceua cnep,
M34aBaHeTo i;

131.3. uspasaHe Ha HoBa KapTa, 3ameHslWa JeicTBawaTa KbM MOMEHTa
KapTa, cnep nstnyaHe cpoka i Ha BaNMAHOCT (NoAHOBABAHE);
131.4.8pbluaHe Ha HOBa KapTa ¢ oTneyaTaHun rpelwHn JaHHU UAN TEXHUYECKU
HeunsnpasHa.

132. [OeaktuBupaHa Kapta He moxe fga 6bae MOBTOPHO aKTMBMPAHA M
cnefBa Aa 6bAe yHULOXKEHa.

133. MpewuspgageHa/noaHoBeHa Kapta ce nosnyyaBa cnep, BpblaHe Ha
cTaparta.

134. MpeuspgaBaHe/nogHoBABaHe Ha KapTaTa ce U3BbpLUBa:
134.1.cny>kebHo oT BaHKaTa Npu M3TUYaHE CPOKA Ha Ba/JMAHOCT Ha cTapaTa
(noaHoBABaHe);

134.2.cnepn nopaBaHe Ha MUCMEHO 3aABAEHME W MO C/legHUTE MPUYUHU:
nsrybeHa uau oTKpagHata KapTa, BpbliaHe Ha HoBa KapTa € oTnevataHu
TPELHN JaHHU WU TeXHWYECKU HeusnpaBHa/HeuyeTMMa, Apyra NpUYMHa,
nocoyeHa ot KnueHta (npensaasaHe);

134.3.cnyxebHo oT baHKaTa Npu CbMHEHMWE 3a HENPABOMEPHO U3MN0N3BaHe
Ha Kaprarta (npeusaasaHe).

135. baHKaTta He nogHoBABa KapTaTa 3a HOB CPOK Ha BaIMAHOCT B CneaHUTe
cayvaum:

135.1. He ca n3BbpLIBaHKM onepaumm c Kaptata noseye OT WeCT mecela npegu
mecela Ha NOAHOBABAHE;

135.2. Hecna3BaHe Ha 3agb/keHnATa Ha Kaptogbpkatensa no VIIL9. MPABA U
3AOB/MKEHMA HA KAPTOADBPHKATENA w VIIL10. OTTOBOPHOCTU ot
HacToAwwmTe 06K ycnosus;

135.3. npu HenogHoBABaHe Ha KapTaTa 3a HOB CPOK Ha BaAMAHOCT, [loroBopbT
0CTaBa B CMa Mo OTHOWeHWe Ha CMeTKaTa. B cnyyaii Ye  KAMEHTBT OTHOBO
33ABM M34ABAHETO Ha MAATEKEH WHCTPYMEHT, [Ab/KWM TaKca CblAacHO
Tapudara.

136. Mpu yBesomsasaHeTo Ha baHkaTa 3a 6nokupaHe Ha KapraTa,
KapTogbpyKatenat uam Tpeto auue cbobuasa Tpute cu umeHa, EMH u no
BB3MOXHOCT HOMep Ha KapTaTa. YBeaomMABaHETO ce U3BBbPLIBA Ha TenedoHn
070011717(Vivacom) u 7171(A1 u Telenor), B paboTHo Bpeme Ha baHkKaTa,
KaKTO M AEHOHOLLHO Ha TenedoH 02/9624 102.

137. baHKaTa BOAW PEerncTbp Ha BCUYKM MNOCTBNUAM YBEAOM/IEHUA KaTo
BMNMCBa AaTa, 4ac U MMe Ha nLe, U3BBLPLUNNO YBEAOMNEHMETO.

138. KapToabp)KaTensT uau TpeTo /vue e ANbXKeH Aa nogage B pabotHo
Bpeme Ha baHKaTa nucmeHo 3assneHue 3a 6a0KMpaHe Ha KapTaTa B CPOK 40
TPy paboTHU AHM OT yBEAOMABAHETO NO TenedoHa.

139. B cnyyalt ye KapToabp:KaTenaT ce HaMUpa B YyKO6WHA NO Bpeme Ha
MHUMWAEHTA, TOWM MOXKe Aa Ce CBbPXKE AMPEKTHO Ha be3nnatHuTe TenedoHu 3a
CnewHu caydam ¢ 6aHKOBM KapTu, YKasaHU B CbOTBETHUTE UHTEPHET aapecu:
WWw.visa.com, www.mastercard.com. MpenopbvunTtenHo e
Kaptogbpyatenat ga wuHbopmuMpa MecTHaTa NoAvMuMA, 33 Aa MNOAyuu
CbAencTBUE U JOKYMEHT 33 MHUMAEHTA.

140. baHKaTa cv 3anas3Ba NPaBOTO MO BCAKO Bpeme U He3 fa e ANbkKHa Aa
NMocoYBa NpuYMHa, Aa U3NCKBa, 610kMpa u/mnm geaktmsupa Kaprara. B Tesu
cnyyvamn baHkaTa yBegomasa KapTogbpikatens 3a npeanpueTvTe AencTBMA No
TenedoH n/vnm uypes SMS/e-mail/apyro enekTpoHHO cbobLieHMe, MUCMO
npeau 6710KMpPaHeTo/AeaKTUBMPAHETO UM HEMOCPELCTBEHO C/EA TOBA.

141. bBaHKaTa cv 3ana3Ba NPaBOTO MO BCAKO Bpeme Aa 610KMpa AocTbna Ao
CmeTKaTa npv nofo3peHue 3a n3nosi3saHe Ha CmeTKaTa C Len nsmama.

VIil.8. MPABA U 3AAB/TIKEHUA HA BAHKATA

142. [a u3pape KapTta Ha umeto Ha KapToabprkatens no ycnosusATa Ha
MckaHeTo-A0roBop U HacToAwmTe OBLLM ycnoBus.

143. [a npepnara Ha KapTogbprKaTtena OTCTbMKWM WAW APYrn YyCNoBwuA,
onpegeneHn Kato NPOMOLIMOHANHU, UK CNeLManHu YCIOBUA B CbOTBETCTBUE
C BbTpelwHuTe nNpaBuna Ha baHKkaTa, Ha pa3anyuu rpynu KaveHtn unm npes
onpegeneH nepnoa.

144. [a He paskpusa MNWH 3a KapTata nam apyr nogaobeH Kog Ha HUKOro,
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OCBeH Ha camua Kaptoabpikaten.

145. [Ja 6nokupa cBoeBpemeHHO KapTata cnep nosyyaBaHe Ha
yBegomneHve no T.128, popu B caydauTe Korato KapTopbpikaTtenat e
AencTBan yMULLAEHO UK ¢ rpyba HebpexxHoCT.

146. [a HauucnaBa cnyebHo obuwiaTa cyma Ha nAallaHUATa, TErNEHUATa,
OB/KUMATE  IMXBY, TaKCKM, KOMUCUMOHM M Apyrn pasxoau Ha baHkarta,
CBbP3aHM € NoN3BaHeTO Ha KapTaTa, 3a CMeTKa Ha HannYHoCTTa No CMeTKaTa,
a NpY HefoCTaTbYyHa HAIMYHOCT — 33 CMETKa Ha HepaspelleH oBbpAapadT no
CmeTKaTa.

147. [a npepoctaBAa Ha KapTOBUTE OPraHu3aLMu, KapToBuTe onepaTopu
(BOPUKA, Visa/Mastercard n/man RPC*) unbopmauma 3a HaAMYHOCTTA Mo
CmeTKaTa 1 pasmepa Ha OnepaLMoHHUTE IMMUTU, CBBP3aHU C U3M0/I3BAHETO
Ha KaptaTa, 3a KoeTo KapToabpiaTenaT faBa CBOETO HEOTMEHMMO Cbraacue
€ nognuceaHeTo Ha VickaHeTo-A0roBop v HacToAwmTe ObLwM ycnosuma.

* RPC (Regional Processing Center, Bratislava) — kapTos onepatop.

148. [a ocyeToBOAABA oOmnepauuuTe, Kouto KapToabprkatenar e
M3BbPLIKA, B pefa Ha MOCTbMBaHE HAa 3anABKWUTe, OCBEH B C/yyauTe Ha
NPUHYAUTENHO U3MbHEHME.

149. [a KopurMpa TeXHUYECKM TNpPOMyCKM Npu oc4yeToBOAABaHE Ha
onepauum nunm rpeLHo 0CYETOBOAEHMU onepauuy, KaTo
nebutupa/kpeautnpa Cmetkata, 3a Koeto KapToabpskaTensaT AaBa CBOETO
HEOTMEHMMO CbI1acue ¢ NoANUCBaHeTO Ha MCKaHeTo-A0roBop M HacToALmTe
06wy ycnosus.

150. [a wu3roTrBa Bceku mecel, M3BneyeHune, cBbP3aHO C NON3BAHETO Ha
KapTaTa npes npeaxogHusa mecell,.

151. [a noagbpa B 5-rogMiieH CPOK 3anucaHa WHdoOpmauua, KOATO
no3BosABa NpocaeaaBaHe Ha onepauuuTe.

152. [la 3ano3HaBa KapTtogbpaTena c BMAa U pasmepa Ha AbKUMUTE
JINXBY, TaKCU M KOMWMCUOHMW, CbrNacHo AelicTawarta Tapuda Ha baHkata u
CbI/1IaCHO NpaBMAaTa Ha KapTOBUTE OPraHM3aumu.

153. baHKaTa uMMa npaBo CAyXebHo u 6e3 npegussecTtve [0
KapTogbpatena pa 3akpue CmeTkata npu npekpataBaHe Ha MckaHeTo-
[,0roBop Ha ocHoBaHue T.86, u3p. Bropo, n 1.87, n3p. Bropo, ot HacToAwwmTe
06w ycnosums.

VIII.9. NPABA U 3AAB/TKEHUA HA KAPTOAbLPKATENA

154. [a non3sa KapTtaTa camo IM4HO B CbOTBETCTBUE C HacToAwmTe O6LWM
YC/0BWA M 3@ A Na3u C rpuKaTa Ha A06bp CTONaHWH.

155. [a nonssa KapTtaTa cbobpasHO yroBOPEeHWA HAuMH U Lenu, Kato He
NpPOTMBOAENCTBA C TOBAa Ha AEWCTBAWLOTO 6b/Arapcko 3aKoOHOAATe/CTBO,
BK/IIOYUTENHO Ype3 NOKYNKN U NNallaHnA, 386paHEHVI OT Hero.

156. [a nonyun usgageHaTa/npeusgageHata/nogHoBeHata My KapTa He
No-KbCHO OT LWeCT Mecela OT JataTa Ha noanucBaHe Ha MWckaHeTo-
porosop/npeusgasare/nogHosABaHe Ha Kaprara. CkatouBaHeTo Ha MckaHe-
[0roBop M nonyyasaHeTo Ha Kaptata MWH ce ocblyecTBABaT camMo NNYHO OT
KapToabp:katens, cboTBeTHO oT JonbaHuTenHua Kaptoabpikaten. baHkaTta
Nno CBOA MpeLieHKa MOXe Aa npueme CkalouBaHeTo Ha MckaHe-gorosop
CbOoTBETHO Aa npepaae Kaprtata v MUH Ha MbAIHOMOLLHUMK, KaTo Tol cnesBa aa
€ YMb/IHOMOLLEH C U3PUYHO MbAHOMOLLHO, 3aBepPeHOo OT 6barapckun HoTapuyc
AN B BBArAPCKO AMMNNOMATUYECKO MM KOHCYICKO NPeACTaBUTENCTBO B
yykbuHa u npeactaBeHo B baHKaTta 3a MbpBM NbT B CPOK HE MO-AbABI OT 5
(neT) roguHM OoT AaTa Ha 3aBepsABaHETO My. [TbJIHOMOLWHOTO ce NpeacTasa oT
Mb/IHOMOLLHWMKA B OPUrMHaJ, 3aeAHO C BaNNAEH JOKYMEHT 32 CaMOJIMYHOCT,
nocoyeH B Mb/JHOMOLWHOTO. baHKaTa MMa MpaBo Aa OTKaxe Aa npueme
MbIHOMOLLHO, aKO N0 HelfHa NpeLeHKa 0bxBaTbT Ha NpeAcTaBUTeIHATa BnacT
Ha YMb/IHOMOLLEHOTO /iLe He e AedUHMPAH ACHO U HEABYCMUC/IEHO M/Uan
Npyu CbMHEHWE B PeAOBHOCTTA Ha MbJHOMOLLHOTO W/WAW MPU Hainume Ha
Apyrn obcToATencTBa No npeueHka Ha baHkaTa. B cayyait Ha npegasaHe Ha
KapTarta u/unun NMUH ot BaHKaTa Ha MbAIHOMOLHMK, KapToabpaTenaT Hocn
BCUYKM PUCKOBE OT HEMOJTYYaBAHETO MM MO BMHA HA MbJIHOMOLLIHMKA, KaKTo 1
OT €eBeHTya/IHO M3BbpLUBAaHE Ha oOnepauum C NaaTexHata Kapta oT
NMbJIHOMOLLHMKA UK OT TPETO /IULE.

157. [la nasu B TalHa csosa MWH, KakTo n KogoseTe no paszen VIIl.4. no-
rope, v ia B3eme BCUYKU HEOBXOAMMM MEPKHM CpeLLly Y3HaBaHETO UM OT TpeTu
nvua.

158. [a He 3anucBa csos MNUH, kogoseTte no pa3saen VI.4 no-rope, gpyru
nofo6HN Kopose UK yaocToBepUTeNHa MHPOPMALIMA MO HAYMH, KOMTO AaBa
BbH3MOKHOCT 3a Y3HAaBaHETO UM OT APYro AuLe, BKAUYMTENHO BbpXy KapTaTa
WY KaKBaTo M Aa e Apyra Bell, KOATO Hocu 3aeaHo ¢ KapTara.

159. [awu3sbplsa nocoyeHuTe B T.91 onepaumm c Kaptata npu gocratbyHa
HannyHocT no CmeTKaTa Had MWHUMANHUA HEeCHUXKaeM OCTaTbK, HO He
noseye ot 0406peHUTe OT BaHKaTa oNepauMoOHHN IMMUTH.

160. [la npomeHs napameTpute M ONepaunoHHUTE AMMKUTM no Kaprata,
KaTo nopasa 3anassieHWe B baHkaTa.

161. [a ocurypsBa AoCTaTbyHA HasuyHocT no CmeTkaTta, 33 4a MoKpuea
TOYHO M HaBpeme 3aLb/IKEHUATA, Bb3HWKHAAW BbB BPb3Ka C M3BbPLUEHMU
ornepauum W CBbP3aHWUTE C TAX JINXBU, TAKCM U KOMMUCUMOHWU CbINACHO
AeicTBallaTa KbM MomeHTa Tapuda Ha baHkaTa.
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162. [a3annawa cyma Ha onepauuu, NXBK1, TaKCU 1 KOMUCUOHK, CbINAacHO
AeicTBaliata Kbm MomeHTa Tapuda Ha baHkata, KaTto fJaBa CBOETO
HEOTMEHMMO cbrnacve paa 6bAaT cbbupaHu cayebHO 3a cmeTKa Ha
HannyHoctTa no CmeTkaTta, a MPU HeAoCTaTbyHa HA/NIMYHOCT, 3a CMeTKa Ha
HepaspelleH oBbpAapadT no CmeTKata.

163. [a nonyyaBa u3BnedyeHus no Kaprata, KaTo 6e3 HeocHoOBaTENHO
3abaBaAHe yBe,oMU baHKaTa 3a HepaspeLIEHN U HETOYHO U3MbIHEHWU OnepaLun
npu ycnosuaTa Ha 1.177 n 1.178 no-gony.

164. KapToabp:KaTenaTt faBa CBOETO HEOTMEHUMO M He3ycnoBHO Cbrnacue
BaHKaTa cnyxebHo pa cbbupa cBOWUTE B3eMaHMA, NPOU3TUYALM OT U BbHB
Bpb3Ka C [loroBopa, OT BCMYKM HEroBM CMeTKM npu baHkata u/wam pa
npuxBaLlia B3emMaHUATa CU CpeLly BCAKAKBKM aBoapu Ha KapToabpkaTenar npwu
HeA.

165. Korato cbbupaHeTo Ha B3emaHuATa no T.164 ce M3BbPLIBA OT CMETKU
BbB BaNyTa, pas3/nMyHa oT BanyTaTta Ha KaptaTta, obmaHaTta ce u3BbpLBaA NO
CbOTBETHMA Kypc Ha baHKaTa 3a feHA, B KOMTO ce OCbLLECTBABA CbbUpaHeTo,
KaTo KypCoBWTe Pas/IMKM ca 3a CMeTKa Ha KapTogbprkaTtens.
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166. [aysesomu He3abaBHO BaHKaTa 3a:

166.1. yHUWoOKaBaHe, u3rybBaHe, Kpakba, OTHEMaHe MO APYr HauwH,
noanpasAHe WAW U3NON3BaHe NO APYr HenpaBoOMepeH HayuH Ha KapraTa,
KaKTO 1 y3HaBaHe Ha MWH ot TpeTo nnue;

166.2. W3BLPLWIBAHETO Ha oOnepauusa, KOATO He e opjobpeHa ot
KapTtogbpiatens;

166.3. ycTaHOBeHa OT Hero rpewka Npu OTpasfABaHe Ha onepauuuTe C
Kaprara ot baHkKara.

167. [a noucka npeusgaBaHe B C/lyyall Ha usrybsaHe uau Kpaxba Ha
KapTtaTa KaTo nonbAHM 3asaBaeHWe 1 ro npeacTasu B baHkaTa.

168. [aysepnomu nucmeHo baHkaTa B eAHOMeECeYeH CPOK Npeau usTnuyaHe
CpoKa Ha BanuAHocT Ha KapraTa, B Ciyyail Ye He Kenae TA Aa My b6bae
noJHOBEHA 3a HOB Nepuoa.

VIil.10. OTTOBOPHOCTU

169. B cnyyait Ha HepaspelleHa TpaH3akuusa BaHKaTa Bb3CTaHOBABA Ha
KapToabp:kaTena CTOMHOCTTa Ha HepaspelleHaTa NiaTexHa onepauua u
KoraTo e Heobxogumo, Bb3cTaHoBABa CmeTkaTa Ha Kaptogbpkatens B
CbCTOAHMETO, B KOeTO TA 6WM ce Hamupana npegu M3NbAHEHWETO Ha
TPaH3aKuMA, He3abaBHO M BbB BCEKM C/yvall HE MO-KbCHO OT Kpas Ha
cnepBalma paboTeH AeH cnes NonyvyaBaHe Ha yBeAOMAEHUeTO oT baHkara,
ocBeH Korato baHkaTa MMa OCHOBaTe/IHM CbMHEHMA 3a U3Mama, 3a KoeTo
baHKkaTa yBefoMABa CbOTBETHUTE KOMMETEHTHM OpraHW. BanbopbT Ha
3aBepABaHe Ha nnaTexHaTa CmeTKa Ha KapToabpiKaTena- e He No-KbCHO OT
fAatata, Ha kKoAato CmeTkata e 6Owuna 3agb/keHa CbC Cymata Ha
HepaspelleHaTa naaTexHa onepauua.

169.1. Pasnopeabata Ha T.169 He ce npunara u KapToabpkaTenar noHacs
3arybuTte, CBbBP3aHM C HepaspeleHUTe TPaH3aKUMKU, MPOU3TUYALLM OT
M3MN0N3BaHETO Ha U3rybeHa, OTKpaHaTa MM HE3aKOHHO NPUCBOEHA KapTa, B
pasmep ao 100 ns.

169.2. KapToabp»KaTensaT noHacs BCUYKM 3arybu, He3aBuMCMMO OT pasmepa
MM, CBbP3aHU C Hepa3peLlueHW TPaH3aKLMK, ako I e MPUYNHKUA Ype3 usmama
WAY C HEU3NMBIHEHMETO Ha €HO UM NOBeYe OT 33 b/IKeHUATa cu No Yn.75
ot 3MYNC ymuwwneHo uav nopagy rpyba HebpeskHocT.

170. 3a fa 6bae M3BbPLUEHA NPeLeHKa Aanu e Haauue HeusnbaHeHue
Ha 3aAb/KeHuATa Ha Kaptogbpikatens no yn.75 ot 3NYNC nopaau rpyba
HebpeXKHOCT, Ce B3emaT NpeaBui BCUYKM OTHOCUMM KbM CbOTBETHUTE
TPaH3aKuMK GpaKTy, B TOBA YACNO, HO He camo, 1 Aann KapToabpkaTenar:
170.1. e cbxpaHABan Kaprtata 3aefHO C AOKYMEHT, CbAbpiKall, 3anucaH
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BbpXy Hero MNH;

170.2. e cbobwmn NMUH n/wnn kogosete no pasgen V.4 no-rope Ha TpeTo
IMLE, BKOYUTENHO Ha YNEH OT CEMENCTBOTO CU UAWN POAHUHA;

170.3. e pasan Kaprtarta 3a nons3saHe OT TPETO /IMLLE WU CE € CbrNacua, Unn
e ponycHan Kaptata ga 6bae M3nosi3BaHa oT TPETO /inLe.

171. Cnen ysegomaBaHe no pega Ha un75, 1.2 ot 3NYNC,
KapTogbp:KaTenaT He NoHacA HUKAKBU MMYLLECTBEHW Bpean, NPOU3TUYALLM
OT M3M0/13BaHe Ha M3rybeHa, OTKpaAHaTa UAN He3aKOHHO npucBoeHa KapTa ¢
M3K/lOYeHWe Ha cnyyauTe, KoraTo KapTogbprkaTenat e AeictBan upes
M3mama.

172. Cnep nonyyaBaHe Ha KapTaTa BCMUKM Nocneguum OT AencTus,
n3BbpLlueHn ¢ KapTaTa, KaKTo M BCUYKM Nocaeauum oT onepaumm, U3BbpLUEHN
ype3 cbobuwasaHe Ha wHbopmauma 3a Kaprtata, ca 3a CmMeTKa Ha
KapToabpkaTtens.

173. KapToabpXaTenar  Hocwu HaKasaTesHa n/vam
OTroBOPHOCT No cbaebeH pes, B cieaHuUTe cayyau:

173.1. npn u3mama n HenpaBoMepHO Non3BaHe Ha KapTaTa;
173.2. npv HapylwaBaHe Ha 3aA4b/I)KeHNATa cu o onassaHe Ha Kaprarta, MWH,
kogosete no pasgen VIll.4. no-rope Nnpy ymucoba uam rpyba HebpexxHocT;
173.3. npu n3nonssaHe Ha KapTa c M3TEKbA CPOK HA BaNMAHOCT, 60KMpaHa,
[eaKTMBUPaHa Uau noanpaseHa.

174. baHKaTa He HOCK OTrOBOPHOCT, aKO MOAALEHOTO OT TPpeTo Jsuvue
NUCMeHO 3asaBneHWe uau cbobuweHne no TenedoH 3a uarybsaHe, Kpaxba,
OTHEMaHe WAW U3NoN3BaHe Mo Apyr HempaBomepeH HauuH Ha KapTaTa e ¢
HEBAPHO CbAbpXKaHWe M BaHKaTa e npeanpvena HeobxooumUTE MEpKU 3a
6n0oKupaHeTo Ha KapTaTa. baHKaTa He HOCWM OTrOBOPHOCT 3a Bpeau, 3arybu
WM NPONYCHATM NON3M, KOUTO BUXa MOTNW Aa Bb3HUKHAT OT TOBaA.

175. baHKata He HOCKM OTFOBOPHOCT, aKO TbproBel, WM TbpProBcKa
OopraHM3aumaA No HAKAKBA NPUYMHA OTKaKaT Aa npuemat nnauwiaHe ¢ Kaprara,
KaKTO M B C/ly4ail Ye MHULMMPAHO OT KapToabp:KaTena naallaHe He MOXe Aa
6bae u3BbpweHo ¢ KaptaTta no TEXHUYECKU, KOMYHWKALMOHHWU UKW apyrv
NPWYMHU, U3BBH KOHTPONA HA baHKaTa.

176. baHKaTa He HOCW OTFOBOPHOCT 33 CAENKM, NPU KOUTO NAAWAHeTo e
n3BbplieHo ¢ KapTta. ToBa ce OTHAcA 3a BCUYKM BB3IMOXKHM U A0NYCTUMMK
peKksamaumm Ha NAaTeHU CTOKWM MAW YCAYTW, KaKTO W Mpu Apyru cnopose,
KOWUTO Ce ypexaaT NPAKO CbC 3acerHaTarta HacpelyHa cTpaHa.

rpa*XgaHckKa
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VII.11. PASPELLABAHE HA CNOPOBE

177. Kaprtoabprkatenat cnegBa fAa Bb3pasu npen baHkata  cpeuwy
HepaspeweHn U HETOYHO WM3NbJHEHM Onepauuun, KOUTO ce CbabpKaT B
N3BneyeHuneto 6e3 HeocHoBaTeNHO 3abaBaHe, HO He NO-KbCHO OT 13 meceua
OT AaTtaTa Ha 3afb/kaBaHe Ha CmeTkaTta my. Mpu 0TKas oT cTpaHa Ha baHkaTa
WAV NP HeyA0BNETBOPEHOCT OT pewweHneTo 1, KapTogbpikatenat moxe ga
npeteHAMpa BpbLWAHE Ha CYMUM OT HepaspeweHUTe UAUM  HETOYHO
M3Nb/IHEHUTe onepauun npeg NomupuTtenHata komucua no 1.185 no-gony,
npea, Apyra NOMUPUTENHA MHCTUTYUMA, CbA WUAW apbuUTpa)k B pamKkuTe Ha
06WmnTEe 3aKOHOBM [ABHOCTHM cpokose. CuuTa ce, ye KapTogbprkaTenar e
y3Han 3a HepaspelleHaTa UM HETOYHO M3MbJHEeHa onepauna Hal-KbCHO C
nosyyaBaHe Ha Mece4yHOTO M3Bnedenne no T.78 u/wam B ciydai de e
MHPopmupaH ¢ SMS wAM no Apyr HauMH OT CTpaHa Ha baHkata.
KapToabp:katensaT cnegsa fa nofaje Bb3pakeHWe B MUCMeEH BUA, B opuc Ha
BaHkaTa. 3a HeoboCHOBaHUTE peknamauuun Ha onepaumn KapTogbprKaTenart
3anala Takca cbrnacHo gevicreawarta Tapuda Ha baHkara.

178. KapTtoabpKaTenAaTt Mma npaso ga Nnoucka ot baHkaTta B CpoK A0 56 AgHu
OT faTaTa, Ha KoATo e buna 3aabmkeHa CMeTKaTa, Bb3CTaHOBABAHE Ha LAnaTa
CymMa No Beye M3NbJIHEHA W paspelleHa NiaTexXHa onepauumsa, Korato TA e
HapeAeHa OT WUAM Ype3 Tbproseua (Nonyyatens) v ca cnaseHn cnegHuTe
ycnosws:

a. Kbm momeHTa Ha AaBaHe Ha pa3peLleHMeTo 33 U3NbAHEHME HA MAATEeXHaTa
onepauma He e MocoYeHa HellHaTa TOYHa CTOMHOCT U

6. CTOMHOCTTa Ha nnaTexHaTa onepaumMa HaABMLLABA OYaKBaHaTa oT
KapToabp:kaTens CTOMHOCT C ornepj Ha HeroBuTe NpPeaxofHW pasxoaMm 3a
nofo6HN onepaumm 1 gpyru cneunduryHmM 3a cayyan obcToaTencTsa.

179. PasrnexpaHeto Ha NOCTbMWAW Bb3PAXKEHMA Ce M3BbPLUBA cnopen,
npasuiaTa Ha KapToBWTe OpraHu3auMu u pasnopenbute Ha AeNcTBaLWOTO
6bArapcko 3aKoHoAATeNCTBO.

180. [pwu pasrnexgaHe Ha NOCTbLNWAKN Bb3parkeHua OT KapTogbpxkarten
BaHKaTa MMa NpaBo Aa U3WCKa U cefBa Aa Nosyuu B CPOK OT 5 paboTHU AHK
OONMbAHUTENHU AOKYMEHTU U MHbOPMauusa, HeobxoaMmu 3a yaoCcToBepsBaHe
Ha Bb3parkeHWeTo npep HacpewHata baHka. Cnepg M3TMYaHe Ha TO3M CPOK
baHKaTa MOXe Aa NpekpaTtn pasriexaHeTo Ha Bb3paXKeHneTo.

181. baHKaTa ce npousHacA C MWCMEHO pelleHne Mo NOoCTbNUAO0TO
Bb3paxkeHue B onpegeneHuns ot 3MYMC cpok.

182. TMpwu nonyyasaHe Ha [OKa3aTencrsa, yAocTosepAsalumn
HEOCHOBATE/IHOCT Ha Bb3paxkeHuweto, baHkaTta pgebutupa cnykebHo
CmeTKaTa Ha KapToabprkaTensa c Bb3CTaHOBEHa OT HeA CyMa BbB Bpb3Ka C
Bb3parkeHneTo. C nognmceaHeTo Ha [lorosopa v HacToAwmTe O6LWM ycnosus,
KapToabp:katensaT gasa cBoeto 6e3ycnoBHO Cbrnacve 3a AebutupaHe Ha
CmeTKaTa B Te3n cayyau.

183. Mo uckaHe Ha Kaptoabpkatens baHKaTa uMHMUMMpPa apbuTpaskHa
npoueaypa npej KaptoBuTe OpraHM3auMu 3a paspellaBaHe Ha OCMOpPeHOo
naallaHe, KaTo BCUYKM TaKCU M KOMUCMOHM €a 3a cmeTKa Ha KapTogbprkaTtens.
184. baHkaTa ysegomsaABa KapTogbpiaTena 3a BCUMYKWM npeanpuemaHu
AeicTBuA, KOUTO 6Mxa [0BeNM [0 33aAb/KEHWE 3a 3anjalaHe Ha
[OMBAHUTENIHN TaKCU U KOMUCUOHM OT KapToabp:kaTens.

185. Korato peweHueto He yaosnetsopsasa KapToabpikatend, cnopbT
MOXe fa bbae OTHeceH 3a pasrnexaaHe oT MomupuTesnHaTa Komucua 3a
NnAaTeXXHW CrnopoBe, CbriacHo pasnopegbute Ha 3MYMNC u MpasuaHKKa 3a
OenHOCTTa Ha MomMupuTenHaTa KOMUCUA 3a NAATEXHWU CNOpPOBe.

186. [MMomwupuTenHaTa KOMWUCUA pasriexia Bb3parKeHWa, KOMTO He ca
OTHECEHM 3a paspellaBaHe npes CbAa, apbWUTpaskeH CcbA WAM  Apyra
NOMMPUTENTHA MHCTUTYLLMA, KAKTO M aKo HAAMA CKAkoYeHa cnoroaba ¢ gpyraTa
cTpaHa.

187. 3anucBaHuMATA HA BCUYKM ONepaLmm, U3BbPLLEHM C NAATEXKHA KapTa, ca
CYETOBOAHM AOKYMEHTM MO CMUCbAA Ha 3aKOHa 3a CYETOBOACTBOTO WU ce
CMATAT 33 BEPHM [0 AOKa3BaHe Ha NPOTUBHOTO.

VIil.12. CPOK HA JOTOBOPA 3A AEBUTHA KAPTA. MPEKPATABAHE.

188. CpokbT Ha aelicteue Ha [loroBopa 3a AebuUTHa KapTa e TpU rofAuHW.
CpoKbT ce NoAHOBABA aBTOMATUYHO 3a HOB MEpPUOA, B CyYai ye HAKOA OT
CTpaHWUTe He ro e NpeKkpaTnaa e4HOCTPaHHO.

189. Tlpu HenogHoBABaHe Ha KaptaTa 3a HOB CPOK Ha BaNMAHOCT,
[orosopbT ocTaBa B cMna No oTHoweHne Ha CmeTKaTa.

190. [OoroBopbT ce npekpaTtaBa oT Kaptoabpikatena:

a. cnep, eAHOMeCeYHO MUCMEHO Npeau3BecThe 3a OTKas OT NOAHOBABaHe Ha
Kaptata 1 npu ycnosue 4e KapToAbpKaTenaT e noracua BCUMYKM CBOM
3a4b/KeHnA Kbm baHKaTa;

6. cnep epHOMECEYHO NMUCMEHO NPeaun3BecTUe No BCAKO BPeme Ha AelicTeue
Ha [loroBopa v npu ycnosue Ye KapTogbpXaTeNnaT e noracua BCUYKU CBOM
3a4b/KeHnA Kbm baHKaTa.

191. KapTogbpKaTenaT HOCM OTFOBOPHOCT 3@ BCUYKM  onepauuu,
n3pbpleHn ¢ Kaptata cnep patata Ha nofasBaHe Ha npeaussBecTve 3a
npekpaTtasBaHe Ha [lorosopa..
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192. baHKaTa MMma NpaBo eAHOCTpaHHO 6e3 npeaussBecTve A3 NpPeKpaTu
[orosopa B cnegHuTe cnyyan:

a. MpW HecnasBaHe Ha KOETO M A3 e 3aAb/iKeHWe U/UAM OTrOBOPHOCT Mo
HacToAawwmTe O6LWM ycnoBUA OT cTpaHa Ha KapToabpikaTtens;

6. ako Kaptogbp:katenat He e nonyuun KaprtaTa, cnef, usTuyaHe Ha liect
meceua CYMTaHO ot CK/IlOYBaHETO Ha [Jorosopa nnmn
npeusgasaHeTo/noaHoBABaHETO Ha KaprarTa.

193. baHKata wma nMpaBo eAHOCTPAHHO C [JBYMECEYHO MUCMEHO
npegussecTue ga npekpatu Jorosopa.

194. C npekpataBaHeTo Ha [orosopa npaBoTo Ha Kaptoabp)kaTena 3a
nonssaHe Ha KaprtaTta ce npekpataBa (KapTata ce AeaKTMBMPaA), BCUYKMU
B3eMaHuA Ha baHkaTta no [loroBopa CTaBaT U3NCKYEeMU.

195. 3akpuBaHe Ha CmeTKaTa oT KapToabp)KaTena n pasnopexgaHeTo Cbe
cpepctBaTa no CMmeTKaTa, NPy Ha/svuMe Ha TakMBa ce AOMNyCKa cneq ustmyaHe
Ha CPOKa Ha NpeAn3BeCcTUEeTO M NPU YCNOBUE Ye Ca U3Mb/IHEHW YCNOBUATA Ha
7.190 no-rope.

196. [pekpaTaBaHeTo Ha [loroBopa He ocBoboXKaaBa KapTtoabpikatens ot
3aJb/KeHMe 3a noracABaHe Ha BCMYKM CBOM Ab/rose Kbm baHkaTa, cBbp3aHu
c nonssaHe Ha Kaprara.

197. TMpu npekpataBaHe Ha [orosBopa OT cTpaHa Ha baHkaTa
KapToabp:KaTenaT He Ab/XKM TaKCK MW HEYCTOMKM 3a NpeKpaTABaHETO.

IX. KBC ONLINE BULGARIA

198. HacTtoAwwmAT pa3gen pernameHTMpa OTHoweHuATa mexay baHkata n
KnneHTa — GM3nYecKo nnue, TUTYAAP NO CMETKU UAW NPOAYKTU ¢ AocTbn B KBC
Online Bulgaria u OHJIAH MoTpebuten — pU3MYECKO AnLLE, OTOPU3MPaHO Aa
M3BbPLUBA CNPABKM — NAcMBeH AOCTbN W/UAKM fa U3BLPLIBA CNPaBKM U A3
noAnMcBa M M3Npalla HapexJaHua 33 MNNATeXHW onepauuu, 3aaBKU U
AeKnapaunm — akTUBEH A0CTb.

199. VYcnyrute, npepnaraHun Ypes enekTPOHeH KaHan 3a goctbn oT baHkara,
ca npoagykta OHANalH BaHKMpaHe, AOCTLMNBT 40 KOWTO Ce OCbLLECTBABA Ypes3
WHTEPHEeT caWT Ha ycayrata https://online.kbcbank.bg/vnn upes
cneuyanvsnpaHo npuioXKeHne 3a MobunHu yctporictea — “KBC Mobile
Bulgaria”, ABeTe Hapu4aHM 3a KPaTKOCT No-HaTaTbk “KBC Online Bulgaria”.
200. KBC Online Bulgaria npepnara cnegHuTe Bb3MOXHOCTM Ha KnueHTa:
200.1. NMony4yasaHe Ha MHPOPMaLMA 3a aKTyaneH banaHc No cmeTka/u;

200.2. NMonyyaBaHe Ha MHPOPMaLWMA 3a ABUKEHWA NO CMETKA/W;

200.3. UHdopmauuma 3a BanyTHU KypcoBe.

201. ENeKTPOHHMAT KaHan 3a A0CTbN — BaHKMpPaHe Ype3 UHTEPHET CalT Ha
ycnyrata npegnara chefHuTe Bb3MOXKHOCTHU:

201.1.3a noTpebuTenu c NnacMBeH 1 akTMBEH AOCTbN:

201.1.1. MonyyaBaHe Ha MHbOPMaLMA 3a akTyaseH 6anaHc No cmeTKa/u;

201.1.2. MonyyaBaHe Ha MHGOPMALMA 3a 4BUNKEHUA NO CMETKa/W;

201.1.3. MHbopMaLma 3a HAIMYHOCTU U ABUMNKEHWA NO BAHKOBU KapTy;

201.1.4. NHdopmauma no genosuty;

201.1.5. NHdopmaLms no Kpeautu;

201.1.6. NHdopmaLma 3a BaNyTHU KypCOBE;

201.1.7. NHbopmauma 3a gorosopHu poHA0BE;

201.1.8. JocTbn g0 M3BNEYEHUA NO CMETKU U NPOAYKTU.

201.1.9. Cb3faBaHe W Mpernes Ha ENeKTPOHHM 3asBKM 3a HaHKoBU
NPOAYKTU U yCayru:

201.1.10. MpomAaHa Ha noTpebuTescKO MMe M napona 3a A0oCTbn A0

cucTemara;

201.1.11. CnpaBKa 32 BpemeTo Ha NON3BaHe Ha CUCTEMATA OT CbOTBETHUA

OHJIAH notpe6uten;

201.1.12. MoweHcKa KyTus;
201.1.13. Bbp3n Bpb3KM KbM BCAKA OT GYHKLMOHANHOCTUTE;
201.1.14. MepcoHanusmpaHe nsrnesaa Ha notpeburtens.

201.2. 3a noTpebuTenu c akTMBEH AOCTHN:
201.2.1. HapeskgaHe 3a BbTpelHO-6aHKOBU U MexaybaHKoBM npesoam
M UCKaHWA 33 AUPEKTEH AebUT B MECTHA BanyTa;

201.2.2. HaperkaaHe 3a npeBoam B YyKAeCcTpaHHa BanyTa;

201.2.3. MNonb/iBaHE Ha €NeKTPOHHU GOPMM M 3aABKM 33 AENO3UTU U
M3npalaHe Ha AOMbAHWUTENIHU AOKYMEHTU, M3UCKBAHW 3a CbOTBETEH BUA,
npesoay;

201.2.4. O6MmsHa Ha BanyTa mexay CMeTKM Ha KaneHTa B baHKaTa;
201.2.5. [eHepupaHe Ha aBTOMATUMYHO NAATEKHO HapexgaHe 3a

e/1eKTPOHHU $aKTypu, B Cyyait ye notTpebuTtenaTt nonsea ycnyrata E-dakrypa

Ha baHkcepsus AL;

201.2.6. MognuceaHe W wm3npalwaHe Ha HapeXAaaHWAa 3a MNAaATeXHU

onepauuu npu aktueeH goctbn B KBC Online Bulgaria;

201.2.7. Cb3gaBaHe, aKTMBMpPAHE W U3TPUBAHE Ha HapexgaHua 3a

nepuvoanYHM Npesoau;

201.2.8. MoanuceaHe M M3npallaHe Ha eNEeKTPOHHWU 3asBKU 3a GaHKOBU
NPOAYKTU N YyCAYyTu;
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201.2.9. 3aKpuBaHe Ha Aeno3uTy;

201.2.10. HesaBucvmo oT 6pos Ha nnaTeHUTe onepaumm 3asaBeHW 3a
n3nbaHeHue oT KnneHTta npe3 GyHKLUMOHANHOCT 3a rpynmnpaHo HapexaaHe ot
™Mna ,MakeTeH npesos B eBpo Kbm EWM“, BaHKkaTa npwnara naatexHute
npaBuaa M OrpaHMYeHUA, KOUTO KAMEeHTBLT e 3aABW/ 33 CbOTBETHMA Twn
rpynupaHo nnawaHe;

201.2.11. lNopaBaHe Ha €eNeKTPOHHM 3aABKM 3a KpeauTeH NPOAYKT W
CK/IlOYBaHe Ha A0roBopu 3a 6aHKOB KpeauT MocpeacTBOM MapKupaHe Ha
,HeK BOKC” U/Mn BbBEXKAAHE HAa eAHOKPATEH YHUKaNEH KOA,
201.3.NnawaHe Ha BUTOBU CMETKM OT NOTPEBUTEN C NACUBEH UM aKTUBEH

[OCTbN

201.3.1. EAHOKPATHO NnawaHe Ha 6UTOBM CMETKM

201.3.2. ABOHaMEHT 3a NepuoaMYHO nnallaHe Ha BUTOBU CMETKM:

- C U3PUYHO NOTBbPXKAEHME

- aBTOMATUYHO

201.3.3. MpomsAHa 1 M3TpMBaHe Ha abOHAMEHT 3a naallaHe Ha bUToBMU

CMeTKM

202. ENEKTPOHHWAT KaHan 3a JoCTbn — GaHKMpaHe Ypes crneunanmsmpaHo
npuaoxKeHne 3a MobuaHn yctpoictea (cmaptdoHu, Tabnetm n gp.) — KBC
Mobile Bulgaria npegnara cnegHvuTe Bb3MOXHOCTU:

202.1.3a noTpebuTenm c nacMBeH 1 aKTUBEH AOCTbN:

202.1.1. MonyyaBaHe Ha MHOPMaLMA 33 aKkTyaneH 6anaHc No cmeTKa/u;
202.1.2. MonyyasaHe Ha MHGOPMaLMA 33 ABUNKEHUA MO CMETKa/u;
202.1.3. NHdopMaLMsA 3a HAAMUYHOCTU U ABUMKEHUA NO BAHKOBM KapTw;
202.1.4. NHdopmaums no genosuty;

202.1.5. MHdopmaLms no kpeautu;

202.1.6. Opyrn  uMHPopmaTMBHM yCayrm 3a usnonsBaHuTe 6GaHKOBMU

NPOAYKTU U YCAYTU, HOBUHW 1 Ap.

202.2.3a noTpebutenu ¢ akTMBEH AOCTbN:

202.2.1. HapexpgaHe 3a BbTpewWwHO-6aHKOBU U mexaybaHKoBK npeBoan U
MCKaHWA 33 AUPeKTeH AebuTt B mecTHa BanyTa;

202.2.2. HapekaaHe 3a NpeBOAM B YyKAeCTPaHHa BanyTa;
202.2.3. O6bmsAHa Ha BanyTa Mexay CMeTKM Ha KaveHTa B baHkarta;
202.2.4. TloanuceaHe W wM3nNpallaHe Ha HapeXJaHWA 3a NNaTexHu

onepauuu npu aktueeH goctbn B KBC Online Bulgaria.

202.2.5. TMopaBaHe Ha enNEeKTPOHHM 3aABKM 33 KpeauTeH MNpPOAYKT W
CK/IOYBaHE Ha [0roBopu 3a GaHKOB KpeauT NOCpeACTBOM MapKMpaHe Ha
,4eK BOKC” n/unun BbBEXKAAHE HA eAHOKPATEH YHUKANEH KOA,

202.3. MnawaHe Ha 6UTOBU CMETKM OT NOTPEBUTEN C MacuBeH WK

aKTUBEH J0CTbM:

202.3.1. EAHOKPATHO NnawaHe Ha BUTOBU CMETKM
202.3.2. ABOHAMEHT 3a NepmoaUYHO NaalaHe Ha BUTOBU CMETKM:
- C MI3PUYHO NOTBbPXKAEHME
- aBTOMATUYHO
202.3.3. MpomsAHa 1 M3TpnBaHe Ha abOHAMEHT 3a naallaHe Ha 6UToBMU
CMeTKM
203. W3BbpBaHe Ha akTMBHWU onepauun B KBC Online Bulgaria, no 1.201.2.
n T1.202.2. ce ocblecTBABa cnes 3aabn604EHO yCTaHOBABaHe Ha
aBTEHTUYHOCTTa Ha KnueHTa ypes cnefHuUTe cpeactsa 3a MaeHTUdMKaLMA U
aBTOpM3aALMA :
203.1.NoTpebutencko ume 1 Napona 3a A4OCTbN B KOMOUHALMA C eAHOKpPaTeH
OTOPU3aLMOHEH KO, C BpeMeHHa BaIMAHOCT, usnpaTteH ot baHkaTa upe3 SMS
CbobLLeHME Ha MOBUNEH HOMED NPeAOCTaBeH OT KMEHTa 3a NOTBbPXKAABAHE
Ha onepauuu (3a onepauuum c eguHuuyeH pasmep o 20 000 nesa uaum
PaBHOCTOMHOCT B Yy)KAeCTpaHHA BanyTa (M3uncneHa no GUKCKHT)).
203.2.NoTpebutencko Mme 1 Naposa 3a A40CTbN B KOMBUHALMA C eAHOKpPaTeH
OTOPM3aLMOHEH KOA, FfeHepupaH ot cneumanusnpaHo
npunoxeHne 3a mobunHun ycrpoiictea ,KBC Token” — codryepeH TokeH (
HapuyaH 3a KpaTKOCT ,, TOKeH") - 6e3 orpaHMyeHne B pasmepa Ha onepauuuTe
204. baHKaTa He U3NbAHABA NiaTexHM onepauymm 8 KBC Online Bulgaria npu
HeusmbAHeHMe OT cTpaHa Ha OHJ/IAMH Motpebutena Ha aBTOPU3aLMOHHUTE
ycnosums;
205. Mpu HapexgaHe Ha MPEBOAN MEXAY JIMYHU CMEeTKU Ha KnauneHtwm
dusnyeckn nunua, pernctpuparu 8 KBC Online Bulgaria, baHkaTta He n3uckea
aBTOPM3aLMA C HAKOE OT FOpPenocoYeHnTe CpeacTaa.
206. baHkaTa Mma npaBoO 4a yBe/AM4YaBa WM OrpaHuyaBa obxsaTa Ha
ycnyrata KBC Online Bulgaria, BKAOYMTENHO MA@ NPOMEHA TexHUYecKaTa
npoueaypa, Kacaella U3BbPLIBAHETO HA YCIYTUTe Ype3 eNekTPOHHM KaHaau
3a poctbn. Tesn peictBuAa Ha baHKkaTa ce ocHOBaBaT Ha MPOMEHM B
M3UCKBAHUATA HA [AeNCTBALLOTO 3aKOHOAATENCTBO, CbobpaxeHuAa 3a
CUFYPHOCT UM NOAOOPEHNA B CbOTBETHUA NPOAYKT.

IX. 1. PETUCTPALMSA 3A NON3BAHE HA KBC ONLINE BULGARIA
207. 3a pa nonssa ycnyrute KBC Online Bulgaria, KnveHTbT nonbssa
WUckaHe-porosop uau apyro MckaHe 3a perucrtpauma cbC CbAbpiKaHue U

®K 09.99.48./38

dopma, onpeseneHn ot baHkaTa. AKo ycnyraTa e 3aAaBeHa o e/IeKTPOHEH MbT,
Ha KnueHTa ce npefocTaBAT cneAHUTe npaBa: MHGOPMALMA 33 CMETKU U
NPOAYKTU, NPeBOAM MeXAY COBCTBEHU CMETKM M NNaLLaHe Ha BUTOBU CMETKMU.
208. C nopgaBaHeTo Ha uckaHeTto no T.207 B oduc Ha baHkaTta uam no
eNekTpoHeH nbT Ha https://online.kbcbank.bg/ nan npes cneynanusmparorto
NPUNOKEHUE 33 MOBUAHM YCTPOICTBA, KAMEHTBT AEKNAPUPA, Ye e 3an03HaT U
npuema HactoawmTe O6WHM ycnoBua. KNMEHTLT ce 3aA4bKaBa Aa 3anosHae
OHJIAH MoTpebuTens c HacToAwmTe O6LIM yCNOBMA.

209. [oroBopHuTe OTHOWeEHUA Mexay baHkata n KnueHTa OTHOCHO
nonssaHeto Ha KBC Online Bulgaria Bausat 8 cuna cnep noanvceaHe Ha
MUCKaHe 3a perncrTpauua 3a ycnyrata oT KnaueHTa, npepocTaBaHe Ha
MbAHOMOWMA 33 AocTbn Ha OHJIAMH TMotpebutens v nonyyasaHe Ha
noTpebUTeNCKOTO MMe M naponaTta (B 3ameuataH nauk) ot OHNAMH
MoTpebutena wunu cnep 3aBbpluBaHe Ha OHMAWH  perucTpaumaTa  Ha
https://online.kbcbank.bg/ wan npes cneuynanusmpaHotTo npuaoKeHWe 3a
MOBUNHM ycTpoicTBa. OTHOWEHMATA MexAay CTpaHWTe ce ypexpaaT oT
HacToAwmTe OBLWM YCNOBUA, KOHKPETHUTE YCN0BUA, NOCOYEHUN OT KnneHTa B
MCKaHeTo 3a peructpauums, gevctsawmrte Tapuda n Ob6wmute ycnosua 3a
AenosBa pgelHocT Ha bBaHKkaTa, KakTo M PbKOBOACTBO 3a noTpebutens,
ny6ankyBaHu B CcTpaHuuuTe Ha BaHkaTa www.ubb.bg "
https://online.kbcbank.bg.

210. OH/IAMH MotpebutensaT nonyyasa goctbn Ao KBC Online Bulgaria eaunH
paboTeH AeH cnen nonyvyaBaHe Ha NOTPeBUTENCKOTO CM UMe U napona ot
opuc Ha BaHkaTa. OHJIAMH MoTpebutenat monyyasa SMS ussecTve Ha
HOMepa 3a KOHTaKT, NOCOYEH B 3aABNEHWETO, cnej Kato nonyyeHnat MUH-
NAKK 33 AOCTBN 0 CUCTEMATA BEYE € aKTUBEH.

211. baHKaTa npeaocTasA NoTpebuTeNcKo UMe M NMapona 3a AOCTbM JIMYHO
Ha Bceku OHJIAMH MoTpebuten B oduc Ha baHkata. [pu  OHANaiiH
peructpaumsa, KnueHTbT 3afaBa CBOETO NOTPEBUTENCKO MMe W napona B
MOMEHTA Ha permcTpaums.

212. AKo npeasapuTesIHO e 3aABWA NOA3BAHETO Ha aKTMBHM ycayrn B KBC
Online Bulgaria, KAveHTbT MMa Bb3MOXKHOCT A3 u3bepe Mo KaKbB HauuH
OHJ/IAH MMoTpebuTenaT LWie aBTOPM3MPA HampaBeHUTe HapexAaHus
cbrnacHo 1.201.2. n 1.202.2., KaTO yKake TOBA B UCKAHETO 3a perncrpauma 3a
ycnyraTta u npefocTaBaHe Ha 6aHKoBW yCayru.

213. B cnyyait ye e m3bpaH KaTO HAuYMH 33 aBTOPM3MPAHE HA aAKTUBHMU
TpaH3aKuuun — eaHOKpaTeH KoA, uanpateH ot baHkata ype3 SMS, B nckaHeTo
3a nonssaHe KnuneHTHbT TpabBa Aa nNocoun mobuneH Homep. Ha nocoyeHus
Mo6uneH Homep OH/IAMH MoTpebuUTenaT e nonydyaBa eAHOKpPaTeH Kog 3a
NOTBBbPKAEHWE Ha NPEBOA WU ENEeKTPOHHA 3aABKa, KOWTO CbAbpKa AeTannu
3a onepaumATa

BaHKaTa He HOCM OTrOBOPHOCT KoraTo OHJIAMH MoTpebutenaTt He nonyun
n3npateHna SMS, nopaau Annca Ha AOroBOPHWU OTHOLWEHUA Ha KnueHTa c
MOBUNHMA OnepaTop W/UAN TeXHUYECKU NMPUYMHM, CBBP3aHM C MOBUNHUA
onepaTop MM TeXHUYeckuTe cpeacTBa Ha OHJIAMH Motpebutens (Hanp.
nMnca Ha o06xBaT, POYMMHI MOKPUTUE, U3KIKOYEH TenedpoH U Ap.) UAn ako
OHJIAMH MoTpebutenat e npomeHWn TenepOHHUA cM HOmep, 6e3 ga e
yBeloMun 3a ToBa baHKaTa, KaKTo 1 B C/lyyait Ha 3aryba unu kpaxba.

214. B cnyyait ye e u3bpaH KaTO HauMH 33 aBTOPM3MPAHE HA aAKTUBHU
TpaH3aKuMM codTyepeH TOKeH, e Heobxogumo OHJIAMH MotpebutenaT Aa
M3TErNM CNeunannsmMpaHoTo npuaoxeHue 3a mobunHu ycrpolictea ,KBC
Token” ot oduumanHute nnatdopmm 3a pasnpocTpaHeHne Ha MOBUAHM
npunoxexus (Google Play, App Store unu App Gallery).

215. TOKeHbT U egHOKPATHUAT Kog, u3npateH ot baHkaTta upe3 SMS, cayxaT
camo 3a asTopu3auma B cuctemaTa KBC Online Bulgaria v He morat pga 6baat
NON3BaHM 32 HUKAKBU APYrU Lenu.

1X.2. NON3BAHE HA YCNYTUTE, NPEA/IATAHM NO ENEKTPOHEH MbT

216. [octbnbT go KBC Online Bulgaria ce ocbliectsaga Ypes opuumanHata
MHTEpHEeT cTpaHuua https://online.kbcbank.bg, ot odbuumanHua cait Ha
ObeaunHeHa bbarapcka baHka AL www.ubb.bg nnu upes cneunanusmpaHo
npunoxeHme 3a mobunHuu ycrpoitictea KBC Mobile Bulgaria , cbrnacHo
ny6avKysaHuTe oT baHkaTa MHCTPYKLMM 33 CUTYPHOCT.

217. bBaHKaTa Mma NpaBO [a WM3WUCKA AONbJAHUTENHA BepubMKauma npwu
BnucsaHe Ha OH/IAMH MoTtpebutens upes elHOKpaTHa Napona, M3npateHa ot
BaHKkaTa ype3s SMS Ha MoBWUAHMA HOMep 3a BPb3Ka, NOCOYEH B UCKAHETO 3a
KBC Online Bulgaria.

218. OHNAMH MotpebutensT uma npaso Aa u3bepe 6bpP3 AOCTLN A0
cneumanmsMpaHoTo MOBUAHO MPUNOXKEHWeE, cnel KaTo ce uaeHTuduumpa ¢
notpebuTenckoto cu ume n napona 3a KBC Online Bulgaria. AktuBupaHeTo Ha
6bp3 [OCTBN A0 MOOMAHOTO MPUIOXKEHWE Ce U3BBPLIBA CbIIACHO
ny6avKyBaHWTe MHCTPYKUMM 3@ CUTYPHOCT, KaTo TO3U HaYMH He OTMEHA AU
NPOMeHA BXOAa C NOTpebUTeNcKo me 1 napona Ha OH/IAMH MoTpebutens.
219. BCWYKM AencTBuUsA, U3BBPLUEHN OT UMETO Ha KaneHTa cnep, ycnewHoTo
naeHtTnduLmpare Ha OH/IAMH MoTtpebuTtens c BbBEXJaHe Ha NOTPEBUTENCKO
MMe ¥ Napona u/uav aBTopu3aLma C TOKEH, EHOKPATEH KoA,
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nsnpateH ot baHkata 4pe3 SMS, npepcTaBnABaT BaAMAHM MOANMUCAHU
nUCMeHn un3aBneHuna, obebps3sawm KnaneHTta. UpeHTMduUuMpaHeTto ¢
noTpebuUTEeNCKO MMEe U Napona, TOKEH, eAHOKPATEH Ko, U3npaTeH oT baHkaTta
ype3 SMS umat felicTBUETO Ha eNIeKTPOHEH NOANWUC NO CMUCHAA HAa 3aKoHa
33 e/IeKTPOHHMA AOKYMEHT M e1eKTPOHHUA NoAmnuc.

220. WU3nbaHABaHeTO OT cTpaHa Ha baHKaTa Ha npesoAn B MeCTHa W
Yy)XXAecTpaHHa BasnyTa, NPEBOAM MeXAY MECTHM W YyKAecTpaHHU auua,
M3nnawaHe Ha TPYAOBM Bb3HArParKAEHWA, U APYrM aKTMBHU TpaH3aKuuu,
HapeseHu ot OHJTAMH Motpebutens npes KBC Online Bulgaria, ce n3sbplusa
B CbOTBETCTBME C M3MCKBAHWUATA Ha AeNCTBaLLMTE HOPMATUBHU aKTOBETe, U
Te3n, pernameHTMpaLLy TAXHOTO MPUIOXKEHMe.

221. baHKaTa W3UCKBA NpPeACTaBAHETO Ha HeobXo4MMMK [OKYMEHTM Mo
€/1eKTPOHEH MbT MK Ha XapTUeH HOCUTEeN B CbOTBETCTBME C M3UCKBAHMATA Ha
[AeicTBaloTO 3aKoHoAaTencTso u O6wuTe ycnoBuA 3a AenoBa AeNHOCT Ha
baHkaTa B cMia KbM AaAeHNA MOMEHT.

222. MonyyeHuTe nnaTeHU HapexgaHua npe3 KBC Online Bulgaria,
HapeaeHu ot OH/IAMH MoTtpebuTtens, ce 06paboTsaT B 06MYaitHMA 33 baHKaTa
CPOK, pernameHTVpaH B AeicTBawarta Tapuda Ha baHkata, cbobpasHo
3aKOHOYCTaHOBEHUTE CPOKOBE.

223. baHKaTa MoOXe Ja M3UCKa [OMbAHUTENHO MOTBbPXAEHME Ha
€/1eKTPOHHO MN/IaTeXHO HapexJaHe, [AOPW KOrato TO € MOAMUCaHO CbC
CpeACTBO 3a aBTOPU3aLLMA, KAaTO OCHLLECTBM KOHTAKT C OHJIAMH MNoTtpebutens.
3a Tasu uen ce n3non3ea TesnepoHHMA HOMep 3a BPb3Ka, NOCOYEH B UCKAHETO
3a KBC Online Bulgaria. BaHkaTa cv 3anasea npaBoTo Aa 3abasu UK OTKaxe
M3MbAHEHNETO Ha ENEKTPOHHMA NPeBO, B CAy4Yal ye:

— He ycnee /1a OCbLLECTBU KOHTaKT ¢ OHJIAMH MotpebuTtens

— IMa CbMHEeHMe 3a aBTeHTUYHOCTTa Ha OHJTAMH MoTpebutens

224. 3a pata Ha OTKpMBaHe Ha [Aeno3uT, YMATO 3anABKa 3a OTKPUBaHe e
n3npateHa npe3 KBC Online Bulgaria B nounseH aeH u cnea 17:00 yaca B
paboTeH AeH, ce cymTa NbpPBUA CeaBaly, paboTeH AeH.

225. BCWYKM KPEAUTHU U AeBUTHMU 3anncBaHUA MO CMETKUTE Ha KnneHTa ce
CYMTaT 32 OKOHYATENIHM CNej, NPUKIOYBAHE Ha CYHETOBOAHMA AeH.

226. baHKaTa cu 3anasBa NpaBoOTO Aa M3UCKBA OT KaveHTa gonbaHUTENHa
nHbopmauma u/vam [eknapauua no 4yn.66, an2 u ApyrM NpUNOKUMU
pasnopeabu oT 3aKoHa 3a MepKWTe CpeLLy U3MNMPaAHeTo Ha Napu, BbB BPb3Ka
C U3BBPLIBAHETO HA KOHKPETHA onepaums. B ciyyait Ha OTKas OT cTpaHa Ha
KnveHTa 3a nonbnBaHe Ha TakaBa Aeknapaums, baHkaTa yBegomasa nNUCMeEHO
Avpekuma "duHaHcoBO pasy3HasaHe" Ha [bprasBHa areHuma "HauuoHanHa
cUrypHocT" B CbOTBETCTBME C pasnopeabuTe Ha Yn.72 oT 3aKoHa 3a MepKuTe
cpeLly U3nMpaHeTo Ha napw.

227. OHNAMH TMoTpebuTenat nonyyaBa AOCTbA [0 eNeKTPOHHUTE CU
n3sneyeHna B KBC Online Bulgaria, kaTo B cucTemaTa ce nasu enekTpoHeH
apxuB Ha AOKyMeHTUTe 18 meceua cnep reHepupaHeTo UM.

228. B cnyyait ye OH/IAMH TMoTpebutenat xenae Aa Mma JOCTbN A0
€/IeKTPOHHUTE CU  M3B/IEYEHUA NO-AbAbLI CPOK, CnedBa fa apxveupa
reHepupaHuTe U3BJIeYEHUA HA CBOM TBbPA HOCUTEN Npe3 TeKyLaTa rognHa.
229. baHKaTa MMa NpaBO Aa Hajara OrpaHWYeHMA 3a WM3BbPLUBAHE Ha
onepauun ypes KBC Online Bulgaria, KOUTO Npou3TMYaT OT U3UCKBAHMATA Ha
AEeNCTBaLLOTO  3aKOHOAATENCTBO, BbTPELHUTE mnpaBuaa Ha baHkaTta,
HacToAwwmTe O6LWM YyCNOBMA U NOAABPNKAHETO Ha HeobxoamMmaTa cUrypHocT
Ha cucTemMuTe, BK/IIOYUTENHO MMA NPaBo Aa orpaHuun goctona Ao KBC Online
Bulgaria Ha OHJ/IAMH MoTpe6uTteny, KOMTO He ca OCbLLECTBABANAM yCMelleH
Bxoa B KBC Online Bulgaria 3a nocneposateneH cpok ot 24 meceua,
npeaxoxaau, 06.10.2023r.

230. baHkaTa Mma NpaBo BPEMEHHO M1 33 NOCTOAHHO Aa A06aBA HOBU UK
Aa 6710KMpa cbliecTsyBallm ycayru, ussbpsaHu B KBC Online Bulgaria 6e3
npeaussecTue.

1X.3. NON3BAHE HA CO®TYEPEH TOKEH

231. Ha ocHoBaHWe npeasaseHO MUCMEHO MCKaHe oT KnueHTa, baHKkaTta
npenoctasa Ha OHJIAMH MMoTpebutensa cneumanusMpaHo NpUAOXKeHWe 3a
mobunHu yctpoiictea ,,KBC Token” — copTyepeH TOKeH (HapuyaH 3a KpaTKocT
, TOKeH"). TOKeHbT NpeAcTaBNABa CPEACTBO 33 aBTOPU3aLMA NPU U3BBPLUBAHE
Ha aKTWBHMW TPaH3aKLUMW, B YACTHOCT MOAMWCBAHe W/WAM  M3NpallaHe Ha
HapexaaHua ot OHMIAMH Motpebutens kbm baHKaTa OT MMeETO M 3a cMeTKa
Ha KnneHTa.

Co¢pTyepHUAT TOKeH paboTu B fBa pexuma: OdnaiiH — ypes reHepupaHe
e[IHOKPaTHO BanMAHM LUMdposu Kopose Ha 6asa ckaHMpaHO u3obpaxkeHue ot
KBC Online Bulgaria; OHnaliH pexMm — NOTBbP}KAABaHe Ha HapeXKaaHusA npu
aKTUBHA MHTEPHET BPb3Ka MOCPELCTBOM M3BECTUA U3NPATEHN HA MOBUIHOTO
YCTPOWCTBO.

232. Cnep nonyyasaHe Ha TokeHa, OH/TAMH MoTpebuUTenaT HOCK CbBMECTHa
OTrOBOPHOCT € KNneHTa 3a nocneguumTe OT BCUYKKU AeUACTBUA, WU3BBPLUEHM C
Hero.

233. OH/NIAWMH TMoTpebuTenaT HOCM HaKasaTenHa W/wam
OTrOBOPHOCT NO CbAebeH pes B CnefHUTE CyYaun:

233.1. [pu n3mama 1 HeNpPaBOMEPHO U3MN0A3BaHE Ha TOKEHQ;
233.2. [pw HapyliaBaHe Ha 33a4b/IKEHUATA CU MO OMa3BaHe Ha TOKeHa U

rpa*kaaHckKa
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MUH-a.
234. baHKaTa He HOCW OTFOBOPHOCT B C/y4Yall Ha M3BbBPLUEHA onepaumsa c

TOKEH, KOMTO e u3rybeH, OTKpagHaT, OTHET WAW W3NOoA3BaH MO Apyr
HenpaBomepeH HauuH, B KOMBUHAUWA C NpaBuUaHO BbBeaeH MNH.

235. baHKaTta He HOCM OTFOBOPHOCT, aKO NOJAAEHOTO OT TPeTo Auue
NUCMeHO 3asBieHne uam cbobuieHne 3a u3rybsaHe, Kpaxkba, oTHemaHe,
nognpasAHe UAWM M3MNOA3BAHE MO APYr HENPaBOMEPEH HAaYMH HA TOKEHa e C
HEBAPHO CbAbP)KAHWE MAM e noanpaBeHO W baHKaTta e npeanpuena
HeobxoauMuTe MepKM 32 6IOKMPAHETO My.

236. OHNAWH MoTpebutenat e Anb)KeH Aa CbXpaHABa TOKEHa M Aa ro
Nnon3Ba Camo /IMYHO, C rpuyKaTa Ha A06bP CTOMAHWMH M B CbOTBETCTBME C
YCNOBMATA 32 HEFOBOTO aKTMBMPAHE 1 NOJI3BaHE, B TOBA YNCNO NPUIONKEHATA
KbM HacToswmTe O6LLM YCA0BUA MHCTPYKUMA 32 NON3BAHE HA TOKEH.

I1X.4. NNALLAHE HA BUTOBU CMETKUM NPE3 KBC ONLINE BULGARIA

237. baHKaTa npegnara Ha CBOWTE K/MEHTU Bb3MOXKHOCTTa Aa Obaar
M3BbPLBAHM NNALLAHMA — €4HOKPATHO UAW NEPUOAUYHO - Ha BUTOBU CMETKM
KbM [OCTaBYMLM HA KOMYHA/NHW YCAYrM 3a MOracABaHe Ha TeKylw
nepuoamMyHn 3agbakeHuna upes KBC Online Bulgaria. ,ButoBa cmetka“
03HaYyaBa MAPWMYHO 33aAb/IKEHME 33 M3MON3BAHW KOMYHANHU YCIYrM Kbm
CbOTBETHMA AOCTABYMK Ha Tasu ycayra (Hanp. 3a BOAa, €NeKTPUYECTBo,
oTonnexue, ras, NHTepHet, TenedoH, TeNEBU3UA U APYTU CXOAHM YCAYTH, C
M3K/IOYeHMe Ha 3acTpaxoBaTesHn npemun Kbm 3K “YHUKA Hwusot” AL un
,[3W ¥usotosactpaxosaHe” EA/Ll, ypeaeHu B rnasa IX.6 oT HacToAwmMTe 06LWm
ycnosus), koeto OH/IAVMH noTpebutenaT e 3assun 3a naawaHe ypes KBC
Online Bulgaria.

C ornep npefocTaBAHe Ha ycayrata No naalaHe Ha OGUTOBUTE CMETKM,
BaHKaTa e ckAuMNa AOroBop C MOCPEAHMK, C KOWTO A0CTaBuMLMTE Ha
KOMYHa/IHW YCNYTM UMAT YCTaHOBEHM B3aMMOOTHOWeHMA. baHKkaTa nonyyasa
OT nocpeHUKa MHPOPMALMA OTHOCHO KOHKPETHUA pasMep Ha 3a4b/IKEeHUATA
M CPOKa 3a NOracABaHeTo UM.

BaHKkaTa He e cTpaHa no [AoOroBopa 3a KOMYyHanHaTa ycayra mexay
non3BalWoTo A /MUue M HeroBuMA [JOCTAaBYMK, PECMEeKTUBHO He Hocwu
OTFOBOPHOCT: @) 33 KAYeCcTBOTO M GaKTUUYECKO NPefoCcTaBAHEe Ha KOMyHaAHaTa
ycnyra (ocBeH ako yciyrata He e npeAocTaBeHa Nopagy HennawaHe Ha
3a4b/KEHUE N0 BMHA Ha baHKaTta) unu 6) 3a ToBa Aanun 6uToBaTa CMeETKa
CbOTBETCTBA Ha peasiHO M3MO0A3BaHAaTa KOMyHasIHa ycayra.

238. VYcnyraTa 3a nnalaHe Ha 6UTOBM CMETKM e A0CTbMHa camo 3a OH/IAMH
notpebuTen, KOMTO e u TUTYNAP Ha BaHKOBaTa CMETKa, OT KOATO Ce U3BbpLIBA
niawaHeTo Ha BuToBaTa cMeTKa.

239. VYcnyrata 3a niawaHe Ha OGUTOBM CMETKM e [OoCTbMHa 3a OHNAWH
notpebutens camo, aKo WMa OTKPUTA pasniawateNnHa cmeTka Waun
pasnnalwiaTesiHa cMeTKa ¢ ebuTHa KapTa B ieBa UK B eBpO.

240. OHNAWH MNoTpebutenat nma Bb3MONKHOCT 4a Cb34aBa W ynpasassa
CnUcbK C posepeHn BeHeduumepu upes pobassaHe Ha aboHameHTM 3a
NepuvoaMYHO NMaLLaHe Ha BUTOBM CMETKM KbM [OCTAaBYMLM HA KOMYHANHU
ycnyru. baHKaTta npunara 3agb1604eH0 yCTaHOBABaHe Ha MAEHTUYHOCTTA NpwU
Cb3ZlaBaHeTo Ha BCEKM HOB abOHamMeHT 32 6UTOBa CMeTKa. 3a NaalaHua KbM
[0CTaBuULM, BKIKOYEHW B CMUCBKA C AOBEPEHN BeHeduumepu, HAMa Aa ce
npunara 3a4bN604eHO YCTaHOBABAHE HA UAEHTUYHOCTTA Ha MoTpebutens.
241. OHNAWH MNoTpebutenat uMma Bb3MOXHOCT Aa pedakTupa m3bpaHuTe
HaCTPOMKM B Cb3JafeHUTe abOHAMEHTU, C MU3K/IYEeHMEe Ha MbpPBOHAYaANHO
BbBeAeHUA aboHaTeH Homep. Mpu HEOBXOAMMOCT OT MPOMSAHA Ha aboHaTHMA
Homep MMoTpebuTenaT cnefBa Aa U3TPUE CbLUECTBYBALLMA abOHAMEHT U aa
Ccb3gaje HOB.

242. Cvb3paBaHe Ha HOB abOHaMEHT 3a NepUOANYHO NaLLAHe, KAaKTO U BCAKO
eOHOKpPaTHO njawaHe Ha 6WTOBM CMETKM, Ce  OCbLLecTBABa Chep,
3a4bn160YeHO yCTaHOBABaHE Ha WMAEHTUYHOCTTA Ha OHNAMH MNoTtpebutens
ypes cegHUTe CpescTBa 3a MAEHTUOUKALMA U aBTOPU3aLMA:

242.1. MNoTtpebutencko MmMe M napona 3a A[OCTbM B KOMBMHauma C
e[HOKpaTeH OTOPM3aLMOHEH KO C BpPeMeHHa Ba/JUAHOCT, M3NpaTeH oOT
baHkaTa ype3 SMS cbobLieHe Ha MobuneH Homep, NPeaoCcTaBeH oT KaneHTta
3a NOTBLPXKAABaHe Ha onepaumu. B cayyaii, ye OHIAMH Motpebutensat e ¢
nacuBeH A0CTbN Ce U3Nnpalla eaHOKpaTeH SMS Kog Ha nocoyeHus oT KnneHTta
mobuneH Homep 3a Bpb3Ka B UckaHeTo 3a ycayrata KBC Online Bulgaria.
242.2. MotpebuTencko Mme M naposia 3a AOCTbM B KOMGMHauma C
eHOKpaTeH OTOPM3aLMOHEH KoA, TreHepupaH oOT  CrneuuanmsnpaHo
npunoxeHue 3a MobunHu yctpotiictea ,,KBC Token” — coptyepeH TokeH .

243. Tpu cb3gaBaHe Ha aboOHAMEHT 3a NEpPUOAMYHO NAalLaHe OHIAMH
MoTpebuUTensaT Mma Bb3MOXKHOCT Aa n3bepe ceHUTE HauMHK 33 NALLAHE Ha
6UTOBU CMETKM:

243.1. ABTOMaTU4YHO nNfaliaHe Ha OUTOBM CMETKU: nnalaHuATa ce
M3BBbPLUBAT ABTOMATUYHO C/ief, NOCTbNBAHE Ha 3afb/XKeHue OT CTpaHa Ha
[0CTaBYMKA HA KOMYHanHaTa ycayra.

243.2. ABTOMaTU4YHO nNJaWaHe Ha 6WUTOBM CMETKM [0 MOCOYeH OT
OH/JIAMH notpebuTens AMMUT: Cymn 40 NMMUTA Ce NAalaT aBTOMATUYHO,
KaTo 3a NO-FONEMU CYMMU Ce M3UCKBa M3puuHo OHJIAMH MotpebutenaT aa
noTBbPAM NNALLAHETO.
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243.3. C VM3pUYHO NOTBbLPXKAABAHE HA BCAKO MNJallaHe OT CTpaHa Ha
OHNAWH Motpebutens.

244. BaHKaTa eXegHeBHO NpoBepABa B MHPOPMALMOHHATA cuUcTema Ha
nocpegHUKa 3a Ha/iuMuMe Ha HenjaTeHW 3afb/IKEeHUA 33 OUTOBU CMETKU.
MpoBepKaTa ce W3BbLPLWBA NO WUAEHTUGUMKALMOHHUTE AaHHM (aboHaTeH
HOMEP, KAMEHTCKM HOMep UK Ap.), nocouern ot OHSIAMH noTtpebutena npu
Ccb3faBaHe Ha aboHameHTa. Te3n gaHHM TpAbBA 4a ca JOCTaTbYHM C Ornes,
MHAMBMAYAAN3aUMA HaA NON3BaTeNA Ha KOMyHanHata ycayrata B
MHPOPMALMOHHATA CMCTeMa Ha MocpesHuKa. MocpesHUKBT NpeaocTaBs Ha
BaHkaTa MHPopMaLms 33 BTOBaTa CMeTKa, c/1ief KOeTo MAaLaHeTO MOXKe Aa
Ce OCbLLECTBM CbrNAacHO U3bpaHMaA HaumH no 1.243.

245. baHKaTa He HOCU OTrOBOPHOCT 3a NMbJIHOTAaTa M AOCTOBEPHOCTTA Ha
OaHHWTe OT MHPOpMALMOHHATa cuUCTEMA Ha NOCpPegHUKa OTHOCHO
CbLUECTBYBAHETO Ha BUTOBATa CMETKA, HEMHUA pasmep WAK CPOK Ha NaalaHe
KbM [0CTaBYMKa Ha KOMyHasHaTa ycayra. CpokoBeTe 3a naaliaHe Ha 6uTosu
CMETKM ca onpefesieHn B [OroBOpUTE MeXAy AOCTaBYMKA Ha KOMYyHasHaTa
ycayra u cboTtBeTHUA KnuneHT. 3a uHPOpmauMs OTHOCHO Te3u CpoKoBe
KnneHTbT cneasa fa ce 06bpHE KbM CbOTBETHUA JOCTABUMK.

246. B cnyyaute no T.243.1., KaKTO M NPM aBTOMATMUYHO NaLLAaHE HA CMETKM
[0 IMMWUTA CbIacHOo T.243.2., nnawaHeTo ce U3BbpLIBA cnes Kato baHkaTa
nonyun uHbopmauma ot nocpegHUKa 3a pasmepa Ha GuToBaTa CmeTKa U
CpOKa 3a nnallaHe.

247. baHKaTa M3BbPLIBA NNAWAHWATA A0 pa3mepa Ha pasnosnaraemara
Ha/IMYHOCT no GaHKoBaTa CMeTKaTa, OT KosTo OHJIAMH MoTtpebutensar e
Hapeaun nnawaHeTo Ha 6uToBaTa CMeTKA. B cnyvalt ye HAma AocTaTbyHa
Ha/IMYHOCT 33 NialaHe Ha 6UTOBaTa CMETKA M 3a Ab/KMMATa Ha baHkara
Takca 3a Tasu ycayra, NpeBOAbT Ce OTKa3Ba C OCHOBaHME HepoCTaTbyHA
Ha/MYHOCT W Ce Cb3JaBa HOBO MNANallaHe, KOETO W3WUCKBA W3PUYHO
noTebpaeHue ot OH/IAMH MoTpebutens, AOKaTo He M3Teye KPalHWUAT CPOK
3a nnawaHe Ha 6utoBaTa cMeTKa. B TakuBa cnyyaun, ako 6uToBaTa CmeTKa
ocTaHe HensateHa, baHKkata He HOCM OTFOBOPHOCT 33 €BEHTyas/HUTe
npetbpnenu speamn ot OHJ/IAMH MNotpe6uTtena nam Tpetn auua.

248. baHKaTa He WM3Mb/HABA YAaCTUYHW MAALWWAHMA HA BUTOBM CMETKM Ha
KnuenTa.

249. baHKaTa U3NbAHABA NNALLAHMA Ha BUTOBM CMETKM MO peda Ha TAXHOTO
nNpUCTUraHe oT AOCTaBYMLMTE.

250. Cnep Kato cmeTkata Ha KnmeHTa 6bae 3agbiKeHa CbC cymaTta Ha
b6uTtoBaTa cmeTKa, bBaHKkata nogasa MHPoOpmMauMs KbM MocpedHWKa, ude
3ab/IXKEHMETO e NAaTeHo.

251. baHKaTa NpefocTaBA Bb3MOMKHOCT 3a Mojyd4aBaHe Ha email ussectus
BbB Bpb3Ka CbC 3asABEHUTE NAallaHMA Ha 6uToBM cmeTKU. Bupgose email
n3BecTua:

251.1.NocTbnuna 6MTOBa CMETKA, KOATO M3MCKBA NOTBbPKAEHME 32 NallaHe
— NpU 3aABEHO U3PUYHO NOTBBPKAABaHE Ha BCAKO NJallaHe;

251.2. YcnewHo naawaHe — Npy ycnewHo naateHa 6UToBa CMeTKa;
251.3.HeycnewHo nnaw@aHe — TMpM HeycnewHo njawaHe nopaau
HefoCTaTbyHa HAIMYHOCT UK Apyra NPUYMHa.

252. 3a nnauaHeTto Ha 61UToBM cMmeTKM upes KBC Online Bulgaria, OH/IAMH
MoTpebuTenaT Ab/KM TaKCK, YMATO pasmep e ycTaHoseH B TapudaTta Ha
BaHkaTa, BasiMaHa 3a nepuoAa, No Bpeme Ha KOMTO ce U3BbpLUBa MAaLLaHeTo.
CbC 3anBABAHETO Ha yc/ayraTta nialaHe Ha 6GUToBU cmeTKM, KnueHTbT aasa
M3PUYHOTO cU cbrnacve baHkaTa cnyebHo aa cbbupa AbAKUMUTE 11 TaKcu
3a Tasu ycayra. baHkaTa cbbMpa Takca 3a BCAKO MaaliaHe Ha BUTOBU CMETKM,
B MOMEHTA Ha M3BbpLUBaHe Ha onepauuaTa.

253. KnMeHTHbT e yBeoOMEH, Ye € ornes UsnbjHeHWe Ha ycayraTa naallaHe
Ha 6uToBa cmeTKa, baHKaTa npefocTaBa Ha NocpegHUKa AaHHM, C KOUTO ce
MOEHTMOUUMPA NON3BaTeNss Ha KOMyHanHaTa ycayra npes CbOTBETHUA
[0CTaBYMK, HaMNp. KAMEHTCKM Homep/aboHaTeH HoMep Uaun ap.

254. TpeKkpaTtABaHe Ha NO/N13BAHETO Ha ycayraTta:

254.1. KnueHTBbT MOXe Aa NpeKpaTy Noa3BaHeTO Ha ycayrata naawaHe Ha
61TOBM CMETKM No BCsAKo Bpeme upe3 KBC Online Bulgaria.

254.2. BaHKaTa npeKkpaTABa nNAalWaHeTo Ha 6UTOBM CMETKM npu
3aKpMBaHe Ha pa3nalaTesiHaTa CMeTKa, KbM KOATO e 3afBeHa ycayraTa.
254.3. BbaHKkaTa MoOe fga npekpatM cayxebHo aboHameHTMTE 3a

nepnoanyHm nnawaHma Ha 6UTOBM CMETKM, NO OTHOLLEHMWE Ha KOUTO:
- NpU npoBepKa B MH¢OpMaLJMOHHaTa Cuctema Ha nocpeaHUKa He ca
no/ly4aBaHW HOBM 33a4b/IXKEHMA B CPOK Ha 1 roamMHa OT TAXHOTO Cb3AaBaHe;
nnun
- He Ca U3BbpPLBAaHM NNalaHNA 3a NOracABaHe Ha HeNaTeHU 3a4b/1IXKeHUA
B CPOK OT 1 roanHa cnea TAXHOTO Cb3aaBaHe;

254.4. BaHKaTa MoOXe fAa MpeKkpaTM NNaWaHeTo Ha OWUTOBM CMETKM
eJHOCTPaHHO, C ABYMeCeYHO npeaunsBecTue.
254.5. baHKaTa moXe Aa npeKkpaTu NON3BAHETO Ha ycayraTa naaliaHe Ha

6MTOBM CMETKM edHOCTpaHHO, 6e3 npeamsBecTue, MpW MNpekpaTaBaHe Ha
[0roBOpPa MeXAy AO0CTaBYMKA HAa KOMYHA/HWU YCAYrU U MOCPeAHMKA WK Npu
npeKpaTaBaHe Ha fOroBopa MexAay baHKaTta u nocpegHuKa.
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IX.5. NEPMOAUYHU NPEBOAMU NPE3 KBC ONLINE BULGARIA

255. KBC Online Bulgaria npesoctaBa Bb3MOXHOCT Ha OHJIAMH
noTpebuTens Aa Cb3gage HapexaHe 3a M3NbAHEeHWe Ha MepuoguyHu
npesoAn Ha NpeABapuTeNHO 3a4aAeHa OT Hero yecToTa.

256. HapexpgaHeTo 3a M3NbAHEHME Ha NEpPUOAMYHM  NPeBOAM
npeacTaBaaBa nNpeaBapuTenHO NoAnucaHa cTaHaapTHa Gopma 3a naaTexHo
HapexAaaHe, KOATO Ce U3Mb/HABA HAa 33ajafeHa oT OHNAMH MNoTtpebutenar
yecToTa 1 garta.

257. Cnepn  cb3gaBaHeTO Ha  NEepUOAMYHUA  NPeBOA, OHJIAMH
MoTpebutenat Tpabsa Aa aKTMBMPA WM3NBAHEHMETO My 4pe3 u3bpaHoTO
cpeAcTBo 3a aBTOpM3auMA 3a cboTBeTHMA OHJIAMH notpebuten. baHkaTa
3anoysa Aa M3MNbAHABA HapeXJaHeTo 3a NepMoanyeH Npesoy, caej KaTto To e
aKTMBMpaHo ot OH/AMH MoTpebuTtena.

258. baHKaTa U3NbAHABA HapexAaHuATa 3a NepuoanYHM NpesBoau no
pesa Ha TAXHOTO aKTMBMpPaHe M A0 pa3mepa Ha pasnosaraemarta Ha/IMYHOCT
no 6aHKoBaTa CMeTKa, Mo Koato OHJ/IAMH noTpebutenat e 3assun
M3BbPLUBAHETO Ha NpeBoja.

259. baHKaTa He M3Nb/IHABA YaCTUYHW NEPUOANYHM NMPEBOAMV.

260. baHKaTa wu3NbAHABAa  NepuoOAMYHMTE  NPeBOAM  CbFNACHO
NocoYeHUTe CPOKOBE 3a M3MbAHEHME Ha NiaTexxHWTe onepauun B Tapudarta
Ha baHkara.

261. 3a u3Nb/AHEHMETO Ha nepuoanyHu npesogn npe3 KBC Online
Bulgaria, OH/TANH MoTpebUTENAT AbAMKM TaKCH, YUMITO pasmep e YCTaHOBEH B
Tapudata Ha BaHkaTa, BannaHa 3a nepunoaa, No Bpeme Ha KOMTO ce M3BBbPLUBA
nnawaHeto. CbC aKTMBMPaHe Ha nepuoauyHuTe npesoau, KnneHTwbT Aasa
M3PUYHOTO CU cbrnacue baHkata cnykebHo Aa cbbupa AbMKUMUTE i1 TaKcK
3a Tasu ycnyra. baHkaTa cbbupa Takca 3a BCEKM NepuoanyveH npesod, B
MOMEHTa Ha U3BbpLUBaHE Ha onepaumATa.

262. MpeKpaTaBaHe Ha NON3BaHETO:

262.1. OHJIAMH TMoTpebuTenaT Moe Aa OTKaXe W3MbAHEeHWeTo Ha
nepuoanyHuna npesog, camo 4ype3 KBC Online Bulgaria go 1 paboTteH aeH
npeau 3agageHata Aata Ha U3nNblHEHNe Ha NepUoaNYHUA NPEBOA,

262.2. baHKaTa npeKkpaTtABa M3Mb/JIHEHNETO Ha MepUoaNYHUTE NpPeBoan
npwv 3aKpMBaHe Ha CMeTKaTa, MO KOATO e HapeaeH NepuoanYHNA NpeBoa,.
262.3. baHKkaTa MoXe p[a npekpat M3MbAHEHUETO Ha MNepuoguyvHMU

npesoau eAHOCTPAHHO, C ABYMECEYHO Npeaun3BecTyme.

IX.6. MJALLAHUA HA 3ACTPAXOBATE/IHU MPEMUU KbM 3K “YHUKA
KUBOT” A4 u 3K ,,A3U KUBOTO3ACTPAXOBAHE” EA[l NPE3 KBC ONLINE
BULGARIA

263. baHKaTa npeanara Ha CBOWTE K/MEHTU Bb3MOXHOCTTa Aa Obaar
M3BbPLIBAHM aBTOMATUYHM MNAAWAHUA CBbBP3aHW CbC 33aAb/KEHUATA Ha
KnueHTa 3a 3annaliaHe Ha 3acTpaxosaTenHu npemus kbm 3K “YHUKA Kusot”
AL van 031N usotosactpaxosaHe” EA/Ll no 3acTpaxoBaTeNHW [OroBopu
(3acTpaxoBaTtenHu NoAUUM)  CKIKOYEHW  4Ype3  3aCTPaxoBaTe/HOTO
nocpegHuyectBoto Ha O6eavHeHa bbarapcka banka AL. C  omepg
npepocTaBaAHe Ha Ta3u ycayraTta, baHKaTa e Ck/loYnaa AOroBop C MOCPEAHUK,
c konto 3K “YHUKA usot” AL un 03U ¥usotosactpaxosaHe” EA[, umat
YCTaHOBEHW B3aMMOOTHOWeHUA. bBaHKkata nosnyyaBa OT  MnocpegHuKa
MHPOPMALMA OTHOCHO KOHKPETHWUA pasmep Ha 3a4b/KeHUATa U CpoKa 3a
noracsBaHeTo UM.

264. YcnyraTa 3a nnallaHe Ha 3aCTPaxoBaTe/NIHW MPEMUKU e AOCTbMNHA Camo
3a OH/IAMH MoTtpe6uTen, KOTO e 1 TUTyNAp Ha 6aHKoBaTa CMETKa, OT KOATO
ce U3BbPLUBA NNALLAHETO Ha 3acTpaxoBaTesiHaTa Npemus.

265. baHKaTa M3BbpLUBA 3an/1allaHe HA Ob/IXKUMU CYMU, cnel nofgasaHe oT
KnueHTa B opuc Ha baHKaTa “Peructpaumsa 3a ycnyrata 6uToBu naawaHna Ha
3acTpaxoBaTtenHu npemun npes KBC Online Bulgaria”.

266. 3annawaHeTo Ha 3afb/KEeHWATA Lie ce M3BbPLIBA aBTOMATUYHO 6e3
NOTBbPXKAEHME Ha BCAKO OTAE/IHO MAallaHe CbI/IacHO YecToTaTta Ha niallaHe
Ha npemus, NOCOYEHa B 3acTpaxoBaTeNHaTa NoauUa W B pasmepute,
NOCOYEeHU B 3acTpaxoBaTenHaTa noaunua.

267. O6paboTKkaTa Ha 3a4b/IKEHMATA Ce M3BbPLUBA EKEAHEBHO, KaTo
NAalWaHeTo ce M3BbPLUBA B AEHA, B KOMTO MO perncrpupaHata cmeTKka uma
[0CTaTb4yHA HAaZIMYHOCT 3a 3an/alliaHe Ha 3acTpaxoBaTeHaTa npemus.

268. baHKaTa He W3MbAHABA YaCTUYHM MNALAHMA HA 3a4b/XKEHUA Ha
KnunenTa.

269. baHKaTa He HOCKM OTFOBOPHOCT 3a MbJHOTATa M AOCTOBEPHOCTTA Ha
OaHHWUTE OT MHPOpMALMOHHATa CuUCTemMa Ha NocpefHUKa OTHOCHO
CbLUECTBYBAHETO Ha 3aJb/IKEHME, HErOBUA Pasmep MM CPOK Ha nnalaHe
kbM 3K “YHUKA Xusot” AL wam ,03M HusotosactpaxosaHe” EAL.
CpoKoBeTe 3a MialaHe Ha 3acTpaxoBaTe/iHUTE MPemMuKn ca onpenesieHn B
porosopute mexay 3K “YHUKA Husot” AL u A3 usotosacTpaxosaHe”
EAL, v cboTBeTHUA KNMeHT. 3a MHPOPMaLLMA OTHOCHO Te3UN CPOKoBe KAneHTbT
cnegBa fa ce obbpHe Kbm 3K “YHUKA Mwusot” AL wwm 03U
¥umBoTosacTpaxosaHe” EALL.

270. Cnep KaTo cmeTKaTa Ha KnueHTa 6bAe 3agb/rKeHa CbC CymaTa Ha
3acTpaxoBaTenHata npemwusa, baHkata nogasa uMHPoOpMauUMA  KbM
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nocpeaHMKa, Ye 3ab/IKEeHNEeTOo e nnaTeHo.
271. baHKaTa npefocTaBA Bb3MOXKHOCT 33 MoslydaBaHe Ha e-mail nssectus
3a yCNewHo N/allaHe - Npu yCnewHo naaTeHa 3acTpaxoBaTesiHa npemusa BbB
BPB3Ka CbC 3aABeHaTa oT KnneHTa ycnyra.

272. KnneHTbT e yBeAOMeH, 4Ye C ornes M3NbjJHEHMe Ha ycayrata
,Mnawanua Ha 3actpaxosatenHu npemun kbm 3K “YHUKA Hwusot” AL u
031 XusotosactpaxosaHe” EA[ npe3 KBC Online Bulgaria", BaHkaTa
npeaocTaBa Ha nocpeAHMKa AaHHK, C KOUTO ce uaeHTUdULMpPa NoN3BaTeNa Ha
ycnyrata  npeg 3K “YHUMKA  XMwusot” A, cvortBetHo 43U
*KuBoTosacTpaxosaHe” EALL.

273. 3a nonsBaHeTo Ha ycayrata ,[llnawaHna Ha 3acTpaxoBaTenHu Npemum
kbM 3K “YHUKA Husot” AL vam 31 HusoTosactpaxosaHe” EAL npe3 KBC
Online Bulgaria" noTpebutensaT gbaxu Takcu, YNATO pasmep e YCTaHOBEH B
Tapudarta Ha baHkaTa, BannaHa 3a nepnoaa, No Bpeme Ha KOMTo ce M3BBbPLIBA
nnawaHeto. Cbe 3aABABaHETO Ha ycayraTta ,lnawaHna Ha 3acTpaxoBaTeNHu
npemun kbm 3K “YHUKA Xusot” AL vam 31 MusoTtosactpaxosaHe” EAL
npe3 KBC Online Bulgaria", KnneHTsbT gasa M3puYHOTO cu cbrnacve baHkaTta
cnyxkebHo Aa cbbupa gbMKumuTe 1 Takeu 3a Tasm ycayra. baHkata cbbupa
TaKca 3a BCAKO NAallaHe, B MOMEHTa Ha U3BbPLUBAHe Ha onepaumATa.

274. TlpekpatABaHe Ha NoAn3BaHeTo Ha ycayrata llnawaHua  Ha
3acTpaxoBatenHu npemun kbm 3K “YHUKA Kusom AL wan 03U
*KuBotosactpaxosaHe” EALl npe3 KBC Online Bulgaria":

274.1. KnueHTbT mOXe Aa NpeKpaTu NON3BaHeTO Ha ycayrata No BCAKO
Bpeme ypes nogasaHe Ha MMCMEHO 3aaBneHne B opuc Ha baHkarta.

274.2. baHKaTa npekpaTABa NAallaHETO Ha 3acTpaxoBaTe/NHUTE NPeMun
NpK1 3aKpUBaHe Ha pasniallaTesIHaTa CMeTKa, KbM KOATO € 3aABeHa ycayraTa.
274.3. baHKaTa Mo)Ke Aa npeKkpaTv nosnsBaHaTa ycnyra egHOCTPaHHO, C
[BYMECeYHO npeaunsBecTue.

274.4. BaHKaTa Mo)e pJa mnpekpaTM MoN3BaHeTO Ha ycnyrata 6es
npeausBecTve, Npu NpekpaTaBaHe Ha gorosopa mexay 3K ,YHUKA Kusot”
AL v 03U KusoTosacTpaxosaHe” EALl, ¥ nocpeAHMKa WAM nNpu
npeKpaTaBaHe Ha fOroBopa MexAay baHkaTta u nocpegHuKa.

I1X.7. 3BAAB/IKEHUA N OTTOBOPHOCTU

275. KnWeHTHT 0TroBaps M e 06BbP3aH OT BCUYKM AEWCTBUA, U3BBPLLIEHWN OT
Heroso UMe, cnej NonyyaBaHe Ha JOCTbN Ha OHNAMH MoTpebutens ao KBC
Online Bulgaria Ha 6a3aTa Ha NONOXWUTENHA eNeKTPOHHA UAEHTUOUKaAUUA U
aBTOPM3aLMA, CbINIAaCHO 3aKOHA 3@ €/1eKTPOHHUA AOKYMEHT U eNeKTPOHHMUA
noanuc.

276. KAMEHTBLT e ATbXKeH Aa OCUrypu A0CTbN U M3BBbPLLBAHE Ha onepauun B
KBC Online Bulgaria camo oT cBoe uMMe WAM YMbAHOMOLLEHUTE 33 LenTa
OH/JIAH MoTpebuTtenu B cboTBeTCTBUE C HacToALMTe OB YCAOBHA.
OHNAWMH MNoTpebuTenat e ANbXKeH Aa nasu B TallHa CBOATA Napona, CBoA
nepcoHaneH MAEHTUOUKAUMOHEH HOMEpP 3a AOCTbM A0 TOKEeH, W apyrute
CpeAcTBa 3a e1IeKTPOHHA MAEHTUOUKALMA M aBTOPM3aLMA, NPeaoCcTaBeHN OT
BaHKaTa, KaTo B3eme BCUYKM HEOBXOAMMU MEPKM CpeLLy Y3HaBaHETO UM OT
TpeTu nnua; aa He 3anucea MNMH-a, apyr nogobeH Kog, uaun yaoctoBepuTenHa
MHPOPMALMA NO HAYMH, KOWUTO AaBa Bb3MOMKHOCT 3a Y3HaBAaHETO UM OT ApYyro
ML, BKAKOYMTENIHO BbPXY MOBUNHWA cn TenedbOH MAM apyra BeLl, KOATO
HOCW 3aefHo C TAX.

277. baHKaTa npuema NONOXWUTeNHaTa BaAugauma Ha naponata v apyrute
CpeAcTBa 3a eNeKTPOHHA NAeHTUPMKaLMA 1 aBTOpM3aLmA, NpefoCcTaBeHN Ha
OHNAWMH MNotpebutens 3a [OCTaTb4HO [OKas3aTe/NCTBO 3a HerosaTa
MAEeHTMYHOCT. baHKaTa HAMa 3agb/iKeHWe [a M3BbPLUBA AOMBAHUTENHU
[eVicTBYA 3a yAoCcToBepABaHe Ha MAEHTUYHOCTTa Ha OHTAMH MoTpe6uTens.
278. OHNAMH MoTpebuTtenat noHacA BCUYKKM 3arybu, HE3aBUCMMO OT
pasmepa MM, CBbP3aHM C HepaspeLleHW NAaTeXHW onepauumu, Korato rm e
NPUYMHUA C M3MaMa WAW C HEeU3NbJHEHWETO Ha efHO WAW MoBeye OT
3a4b/KeHUATa e no un.75 ot 3MYMC. 3a fa 6bae M3BbpPLUEHA NPeLeHKa Aanun
€ Ha/WLe HeusMbJHeHWe Ha 3a4b/KeHuATa Ha OHJIAMH MoTtpebutens no
un.75 ot 3MYNC nopaau rpyba HebpexkHOCT, ce B3emaT MpeaBU BCUYKMU
OTHOCMMM KbM CbOTBETHUTE TPaH3aKLUMKN GaKTK, B TOBA YMCNO, HO HE CaMO, 1
Oanu e Hanuue:

278.1. npupobuBaHeTo Ha naposiata M APYr1Te CPeACcTBa 3a €/eKTPOHHA
MOEHTUOUKaALMA 1 aBTOPU3aLMA, NPefoCTaBEHU Ha OH/JIAMH MoTtpebutena ot
TpeTa CTpaHa, nopagy HecnaseaHe Ha nybauKyBaHWTe oT bBaHkaTa
WHCTPYKLMK 32 CUTYPHOCT, Hepasae/iHa YyacT oT HacToAawmTe Obwu ycnosus;

278.2. KOraTo HEOTOPM3MPAHO OT HEro MHTEPHET NalaHe e u3sbpLieHo ot 288.2.

KOMMIOTbP, HaMUpaLL, ce B Xuauweto Ha OH/IAMH MoTpebutens, B oduca,

KbAEeTo ToW paboTh, UAM OT APYro YCTPONCTBO, HamMpallo ce nog Heros 288.3.

KOHTpON;
278.3. KoraTto HeOTOPWU3MPaHO OT Hero MHTEPHET N/allaHe e aBTopMU3npaHo
4pes noTpebutencko Mme M Napona, TOKEH, eAHOKPaTeH KoA, M3npaTeH oT
baHKkaTa upe3 SMS;

278.4. koraTo MoTpebutenst He goctbnea KBC Online Bulgaria avpekTHo
upe3 HabupaHe Ha agpeca https://online.kbcbank.bg, ot WHTepHer
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cTpaHuuata Ha ObeauHeHa Bbarapcka baHka A, www.ubb.bg wau uypes
crneuyanvsnpaHoTo MpuaoXKeHWe 3a mobunHu yctpoiictea — KBC Mobile
Bulgaria.

279. B cnyyail Ha HEOTOPM3UPAHO M3MO/I3BaHE OT TPETa CTPaHa Ha MaponaTta
W OpyruTe CpeactBa 3a eeKTPOHHA uAaeHTUdMKauMa M aBTopM3auus,
npepoctaseHu Ha OHJIAMH MoTpebutens, baHKaTa He HOCU OTFOBOPHOCT 3a
3arybu Ha KnveHTa B pesynTtaT OT AeNCTBMATA Ha TpeTaTa CTpaHa, ako
npuaobusBaHeTo Ha naposata W ApyruTe CpeacTBa 3a  e/IeKTPOHHA
naeHTMdUKaLmMa U aBTopm3aLma, NpesocTaBeHn Ha OHJIAMH MNoTtpebuTtens ot
TpeTaTa CTPaHa M CbOTBETHUTE NJALLAHMA, Ca CTAHANM NPU  XMNoTe3uTe Ha
T.278.

280. [lonssaTenuTte Ha ycayrarta, KOUTO He ca NoTpebuTenn No cMucbia Ha
3MNYMNC, ca OTroBOpHM WM3UANO 32 BCAKAKBM TpaH3aKUMM OT CTpaHa Ha
HEeOoTOPM3MpPaHU N B pe3ynTaT Ha HEOTOPM3MPAH AOCTbM.

281. baHKaTa He HOCKM OTTOBOPHOCT 33 PeKNamalMM Ha NIATEHU CTOKU U
YCAYrK, KaKTo M Npu nogobHU CNOpoBe, KOMTO Ce ypeaaT AMPEKTHO CbC
3acerHartaTta HacpellHa cTpaHa.

282. baHKaTa He HOCKM OTTOBOPHOCT 3a 3abaBsAHe MAWM HeusNbAHEHWe Ha
HapexAaHe 33 nialwaHe B Pe3ynTaT Ha WAM BbB BPb3Ka C HETOYHOCTU UK
rpewkKn npu MonbABaHETO Ha MWHPopmaumaTta, npu  GOPCMarKopHU
obcToATeNCTBa, NOpPaay TeXHUYECKU npobnemu, nunca Ha MHTepHeT BPb3Ka,
CMYLLEHUA MO ANHUUTE WU APYrM, OCBEH B C/y4auTe, Korato BpeauTte ca
HaCTbNWAW B Pe3yNTaT Ha NpoaBeHa rpyba HebpeXKHOCT OT CTpaHa Ha baHKaTa.
283. 3a nonssaHe Ha KBC Online Bulgaria, KnneHTbT 3ansawa Takcu w
KOMUCWMOHM CbrnacHo aeicTeawata Tapuda Ha baHkarta.

284. C npuemaHeTo Ha HacToswmTe O6WM ycnosms, KNMeHTbT AaBa CBOETO
6e3yCNOBHO WM HEOTMEHMMO Cblacve, M ynbAHOMOWasa baHkaTa pa
3a4b/1KaBa CMETKaTa/uTe My, OTKPUTM NPU Hesi, CbC CYMUTE Ha TaKcUTe
KOMUCUOHUTE, KOUTO KANEHTBT Ab/KN.

285. KAMeHTHT e AnbXKeH Aa 0CcuMrypm no CMeTKaTta cu B baHkata gocTtaTbyHO
cpeactBa, HeobxoAMMWM [a@ TMOKPUAT  BCUYKM  HErOBWM  HapexaaHws,
33a4b/KeHnA Kbm baHKaTa wau TpeTn nuua, Bb3HUKHANW B pe3ynTtaT oT
nonssaHeto Ha KBC Online Bulgaria. B cnyyait Ha HegocTaTbdHa HaJIMYHOCT NO
naaTexXHaTa cmeTKa Ha KaneHTa 3a M3nb/HEHMETO Ha MAaTeXxHa onepauus,
baHKaTa OTKasBa M3NbaAHEHMEeTO Ha HapexgaHeTo. OTKA3aHOTO NAATEXHO
HapexaaHe nonydyasa crtatyc "M3Tput", c KoeTo ce cuuTa, ye baHkaTa e
yBegomuna KnneHTa, ye NNaTeKHOTO HapexaaHe HAMa Aa 6bae U3nb/HeHo.

1X.8. B/IOKUPAHE MPABO HA OCTHN

286. KnneHTbT/OHNAMH MoTpebutenat uma npaBo Aa Hapeaun 610KMpaHe
Ha NpaBoOTO 3a AOCTbN 6e3 Aa e ANbXKEeH Aa NOCoYBA 33 TOBA KOHKPETHA
npu4mnHa.

287. KnneHTbT/OHNANH MOTpebUTeNaT e AMbKEH Aa YBeAOMM He3abaBHO
baHKaTa B cny4yai Ha:

287.1.0cHoBaTeHO CbMHEHWE, Ye naposiaTa 3a AOCTbN W/uan apyrute
npepocTaBeHn OT baHKaTa cpeacTBa 3a e/1eKTPOHHA MAEHTUGUKaAUMA U
aBTOpM3auMA,  PecnekTMBHO: Ca  CTaHaAM  [OCTOAHME Ha  TpeTu
HEeyNbJIHOMOLLEHN NMLa, ca 3abpaBeHu, Ca TEXHWUYECKU YHULLOXKEHU WUAU
nospeaeHu;

287.2.Mo cmeTKaTa e ycTaHOBEHa onepauma, KOATO He e pa3nopegeHa oT
nmeTo Ha KnneHnTa;

287.3.YcTaHOBEHa HETOYHOCT WAM pa3mMUHaBaHe B PEKBU3UTUTE (Cyma,
nonyyaTten u Ap.) Ha HapegeHa ot KnneHTa TpaH3aKuma.

YBeflOMNIEHMETO 3a B6/I0KMpaHe Ha AOCTbN Ce M3BbpLIBA B NUCMEH BuA. B
CnyYail Ha W3BBLPLIEHO yBeAomieHue no TenedoHa, KnmeHtvt/ OHIAMH
MoTpebuTenaT e ANbKeH B CPOK OT eauH paboTeH AeH OT AeHA Ha
yBEeJOMNIEHVETO [a Nnojaje B MUCMEH BUA HapexpaaHe 3a 6GnokupaHe
NpaBoTO Ha AOCTbN 0 CUCTEeMATa Ha CbOTBETHUA NoTpebuten.

BaHKaTa e 3agb/keHa aa 6710KMpa CBOEBPEMEHHO CMOpes, C/lyvan: NpaBoTo
3a focTbn Ha KnuenTa u/vav OHNAH Motpebutens u/wnv apyrute cpeacTsa
33 e/IeKTPOHHA MAEHTUOUKALMA M aBTopu3aumA cnef MonyyaBaHe Ha
yBeJOMMEHWE MO HacTOAWMA UneH, Jopu ako KaueHtbt/ OHJIAMH
MoTpebuTenaT e geicTean yMULLAEHO UK € rpyba HeGpeKHOCT.

288. baHkaTa Mma npaso Aa 610Kkupa focTbna Ha KnaveHTa go ycnyrata 3a
KBC Online Bulgaria, 8 cnyyaii ue:

288.1. TOBa Ce Hanara NO MpPWYMHA, CBbBP3aAHA CbC CUTYPHOCTTA Ha
NNATEXHUA UHCTPYMEHT;

MMa NoJo3peHne 3a HEOTOPU3MPAHO UAN U3MaMIMBO M3MNON3BaHe
Ha NNaTeXHUA UHCTPYMEHT;

B APYru Cly4an, NOCoYeHu B HacToAwmTe O6LWM ycnosus;

289. baHKaTa cbobLiaBa Ha KnneHTa 3a 6n10KMpaHeTo Ha A0CTbMAa A0 OHNANH
H6aHKMpaHe NpefBapuUTE/IHO, KOraTo TOBA € Bb3MOXHO WM BeAHara Ccreg,
610KMpaHeTo.

1X.9. NPEKPATABAHE HA NO/1I3BAHETO
290. KnumeHTbT MoXe fJa npekpaTtv nonssaHeto Ha KBC Online Bulgaria no
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BCAKO BpeMe Npu yCNoBUe, He HAMa HeypeaeHu 3agb/KkeHna Kbm baHkaTa.
291. bBaHKaTa MOXe Aa npekpatu nonssaHeto Ha KBC Online Bulgaria ot
KnueHTa egHoCTpaHHO, ¢ ABYMeceYHo npeamssecTue 3a KameHtn dpusmyeckm
nvua. MNonssaHeto Ha KBC Online Bulgaria moxe ga 6bae npekpaTeHo
eflHOCTpaHHO oT baHKaTa, 6e3 npeAn3BecTue, B CefHUTE CyyYau:
291.1.HapyweHue OT CTpaHa Ha K/AWMEeHTa, CbraacHo Hactoawmute O6wm
ycnosus.

291.2.Mpu 3aKpMBaHe Ha BCUYKN CMETKM Ha KnueHTa.

292. baHKaTa MMma npaBo, MO BCAKO BPEME M Mo 06EKTUBHU NPUUUHM, KAKTO
1 KNMeHTBT Moe Aa noucka oT baHKaTa c He3abaBHO AelicTBUe Aa NpeKkpaTh
noctbna Ao KBC Online Bulgaria Ha onpeaeneH ot Hero OH/IAH Motpe6uten
/WA peakTMBMpaHe Ha npefocTaBeHO MM OT bBaHkata cpeactBo 3a
€NeKTPOHHa aBTopM3auma U uaeHTUUKALMA, KOeTO He npekpaTasa
[0roBOPHMUTE OTHOLWEHUA Mexay KnneHTa n baHkata.

293. Pasnopepbute Ha pasgen IX oT HacToswmTe O6LWM yCNnoBUA OCTaBaT B
CUNa [0 OKOHYATEIHOTO ypeXKJaHe Ha B3aMMOOTHOLWEHNATa MeXay CTpaHuTe
1 3ab/KEHUATA UM efHa KbM gpyra.

1X.10. AOMB/IHUTENTHU YC/IOBUA

294. Korato baHKata paswupsasa obxsata Ha ycayrute B KBC Online Bulgaria,
ce cunTa, Ye KNMEeHTDBT ce e Cbrnacun ¢ ToBa, ako e 3aABWA ycyrata B oduc Ha
BaHKaTa uAM uypes TeXHMYECKM CpeacTBa 3a KOMYHWMKALMA, KaKTO U aKo
M3Moa3Ba HOBaTa yc/yra 3a MbpBM MbT. B Te3u cnyyan He ce npunara CpPoKsbT
no 1.361 3a usmeHeHune Ha HactoawmTe OY. baHKaTa nma NpaBo BpeMeHHO
WK 33 NMOCTOAHHO Aa A06aBA HOBU UM fa B10KMPa CHLLECTBYBALLYM YCAYTK,
13BbpLwBaHKu B KBC Online Bulgaria 6e3 npeaussecTue.

295. [okymeHTW, pasneyataHn ot KBC Online Bulgaria wmat camo
MHbOPMaTUBEH XapaKTep.

X. OTHOWEHWA BbB BPH3KA CYCNYTU, NPEAOCTABAHN OT TPETU
CTPAHMU - AOCTABYMNLU HA NNATEXKHU YCNYTU

296. KAMEHTbT MMa BB3MOXHOCT Aa M3MoAa3Ba YCayru, NpefocTaBaHun OT
TPETU CTPAHN AOCTAaBYMLM HA NAATEXKHM YCAYTW - AOCTABYULM HA NAATEXKHU
yCnyrv no npeaocTaBaHe Ha nHdopmauma 3a cmeTtka (AISP) u gocTaBumum Ha
NNATEXHMW YCNYIM NO MHULMMPaHe Ha nnalaHe (PISP), KoraTo nnaTtexHata my
CMeTKa € A0CTbMHA OHAAMH.

297. KnveHTbT TpabBa Aa nonara pasymHU TpuxkuM npu usbopa u
M3MNON3BAHETO HA YCAyru, NpeAoCTaBAHM OT TpeTa CTpaHa AOCTaBYMK Ha
NAaTEXHW yCayru.

298. B cayyait ye KAMEHTBLT M3M0/3Ba YCAYTM MO MHUUMMPAHE Ha NaawaHe
n/vnn npegoctaBaHe Ha MHGOPMaLMA 3a CMETKa OT TpeTa CTpaHa A0CTaBYMK
Ha NAaTeXHW ycayru, ce cuuta, vye KAvMeHTLT e fJan cbriacueTo cu 3a
paskpuBaHe Ha HaHKOBa TaliHa OT CTpaHa Ha baHKaTa KbM TpeTa cTpaHa
[0CTaBUYMK HA NIATEXKHU YCYTU.

299. C npepocrtaBsAHe Ha Cbrnacue oT CTpaHa Ha KaneHTa 3a n3nb/iHeHMe Ha
nnaTeXxHa onepauma, nopeamua OT NJATEXHW OnepauuM WAKM [OCTbN A0
MHPOpPMALMA 33 CMETKUTe My Ha TpeTa CTpaHa AOCTAaBYMK Ha NAATEXHU
ycnyrn, KnneHTsbT AaBa U3PMYHOTO CU Cbrlacue Ta3un TpeTa CTpaHa Aa AoCTbhun
CMETKUTe My B BaHKkatau Aa UHUUUUPa N1IaTeXHU onepaunn nan Aa Aocrbnu
MHPOpMaLMa 33 cmeTKMTe My. B Tean cnyyam BaHKaTa We npueme BCAKO
Nnoslyd4eHO HapexaaHe 3a MU3MNbJHEHUEe Ha MN/IaTeXHa onepauua  WAn
npeaocTaBaHe Ha MHGOPMaLMA 33 CMeTKa, KaTo AaseHo oT KnuneHTa.

300. KnueHTLT npepnocTaBsA, PecneKTUBHO OTTErNA CbraacuMeTo cu  upes
TpeTaTa CTpaHa AOCTaBYMK Ha MNATEXHU YCAYTun.

301. baHKaTa He e cTpaHa NoO AOroBopa mexay KnmeHta n Tpetarta cTpaHa
O0CTaBUYMK Ha NNATEKHU YCNYTU.

302. baHKaTa He HOCM OTFOBOPHOCT 3a BpeAW, noHeceHU OT KnuneHTa BbLB
BPb3Ka C M3N0/3BAHETO Ha TpeTa CTpaHa AOCTAaBYMK Ha MIATEKHMU yCayru, ¢
M3KNIOYEHUE Ha C/ly4aunTe, NPU KOUTO TaKMBa BPeam ca NPAK U HenocpeacTseH
pesynTat ot rpyba HebpexxHoCT Ha baHKara.

303. baHKaTa MOXe Aa OTKaXe U3NbJHEHMETO Ha NiaTeXHa onepauua unm
OOCTbN A0 NAaTeKHa CMETKa, B CNy4Yall Ye U3NbJHEHUETO UK AOCTbNBT ce
M3BbPLUIBAT NOCPEACTBOM TpeTa CTpaHa AOCTaBUMK HA MNATEXKHU YCayru,
KOATO He ce e ugeHTuduumpana npeg baHkata u/uam He e BhnMcaHa B
Pernctbpa BogeH or BHB 3a nuueHsnpaHute [0CTaBYMLM M3BBPLUBALLA
nnatexxHu ycnyru no 3MNYMNC.

304. baHKaTa MOXe Aa OTKaKe [OCTbM Ha TpeTa CTpaHa AOCTaBYMK Ha
NAaTeXHU yCayru nopaau obeKTMBHWM WM MOAKPENEeHU C [oKasaTenctsa
NPUYNHK, CBBP3AHM C HepaspelleH UAM M3MaMeH AOCTbM A0 CMETKUTE Ha
KnueHta. B Te3an cnyyan, OCBEH aKo He e 3abpaHeHO OT MPUNOKUMOTO
3aKoHogatencTeo, baHkata nHoopmupa KnneHTa, Yye JOCTbNBT HA TpeTaTta
CTpaHa AO0CTAaBYMK Ha NAATEXKHWU YCIYrU A0 CMeTKaTa (MTe) e 0TKasaH, KaKkTo 1
CbOTBETHUTE MPUYMHM 33 OTKa3a. KAneHTHLT ce cbrnacasa, ye baHkaTa moxke
03 W3roTBA OTYETM A0 PEerynatopHU WM ApYyrM OpraHu 3a TpeTuTe CTPaHu
[0CTaBUYNULM Ha NIATEXKHM YCAYTU, HA KOUTO € OTKa3aH A0CTbM, KOUTO OTYeTU
MOraT Aa CbAbPXKAT NOBEPUTENHMN AaHHM 33 KaneHTa.

®K 09.99.48./38

305. baHKaTa He N3BbPLIBA AOMBAHUTENIHM NPOBEPKM HA NPeaoCcTaBeHO
oT KnneHTa cbrnacue Ha TpeTa CTpaHa — AOCTaBYMK Ha MAATEXHWU YCAYrU U He
CbXxpaHfABa CblacuMATa NpefocTaBeHN OT KnaneHTa  KbM TPeTU CTpaHu
[,0CTaBYNLM HA NNATENKHMU YCAYTU.

306. baHKaTa He HOCM OTroBOPHOCT 33 NPeAOCTaBAHETO OT CTPaHa Ha
KnveHTa Ha TpeTu CTpaHM [OCTaBUMLM  HA NAATEXHWU  YCAYTU  Ha
NepcoHanu3npaHnTe My CPeacTBa 3a AOCTbMN A0 NAATEXHUTE CMETKM Npwu
baHkaTa.

307. baHKata npwunara npoueaypa 3a 3a4bnb0YeHO YCTaHOBSBaHe Ha
MAEeHTMYHOCTTa Ha Knmenta B cboTBetctBMe c 4n.100 ot 3akoHa 3a
NAaTeXHUTE YCAYTU U NNATEHUTE CUCTEMM, KOATO MMA 33 Len Aa 3aluTu
NOBEPUTENHOCTTA M LLe/I0CTTa Ha NePCOHANN3NPAHUTE CPeACTBA 38 CUFYPHOCT,
KouTo nonssa KnnenTa.

308. baHKaTa OTKa3Ba M3Mb/JHEHMETO Ha MpPeBo4/M npe3 TpeTa cTpaHa
OOCTaBUYMK Ha NIATEXHWM YCAYrM MO MHUUMMPaHe Ha MaawadHe, 3a cyma/u
paBHa uau Hagsuwasgawa 15,000.00 eBpo uaM HelHaTa PaBHOCTOMHOCT B
neBa WM B Apyra Banyta B C/y4yawuTe, KOraTto CbrNacHO MNPWUIOKUMOTO
3aKOHOAATENCTBO € Heobxoaumo NpeaocTaBAHETO Ha  AOMbAHUTENHU
LOKYMEHTU C ornes, 3aKoHOCbobpasHOTO M3Nb/HEHWE Ha NPeBoAa, Tbil KaTo
Ha To3u eTan B HaumoHanHWA cTaHgapTa 3a crneuuaneH APl uHTepdeiic
,BUCTPA” He ce noaabpska MeToA 33 MpuiaraHe Ha [AOKYMEHTW.

XI. TAKCU, KOMUCUOHU, NTNXBEHN NPOLLEHTU U OBMEHHU KYPCOBE
309. BbB Bpb3Ka C NPeAOCTaBAHETO Ha MAaTexHu ycnyru, baHkata cbbupa
TaKCM UM KOMMUCUMOHM CbINacHO AeicTBawata Tapudpa 3a Takcute U
KOMWUCUOHWTE 33 GU3MYECKM IMLA U ONpesena AMXBEHW NPOLEHTU CbrIacHo
Tapuda 3a NUxBEHUTE YCNOBUA MO CMETKM Ha WHAMBUAYANHU KAUEHTU U
0bMeHHUTE KypcoBe, 006ABeHM B canoHUTe Ha bBaHKaTa U B WHTEpHET
cTpaHuuaTa Ha baHkaTa — www.ubb.bg.

310. MNpomeHuTe B OBMEHHUTE KypcoBe ce npwunarat HesabaBHO M 6e3
npeagapuTenHo ysegoMmaeHme.

311. KnueHTBHT ce cumta MHPOpMMpaH 3a npomeHuTe no T. 320 no-gony ¢
o0b6aBABaHeTO UM B canoHuTe Ha baHKaTta u nNyb6aMKyBaHeTO UM Ha UHTepHeT
cTpaHuuaTta Ha ObeanHeHa bbarapcka baHka A, — www.ubb.bg.

312. TMNpomeHuTe B J/INXBEHWUTE NPOLLEHTM Ce U3BBPLUBAT U BAMU3AT B CMAA NO
OTHOLWeEHMe Ha KaneHTa cbrnacHo pasnopeaburte Ha 1.361 1 1.364

313. KoraTo npomeHuTe B NnxBaTa ca no-6naronpuaTtHu 3a KnuewTa, Te ce
npunarat 6e3 NnpesABapUTeNHO yBeAOMIEHME.

314. TMpu nnaTexHW onepalumu, KOUTO Ce M3BbLPLIBAT BbB BajyTaTa Ha
ObpXKaBa YieHKa no cmucbaa Ha 3MYNC, n npyu Kouto KakTo baHkaTa Ha
nnateua, Taka u baHkata Ha nosyyaTtena ce Hammpat Ha TeputopuaTta Ha EC,
nonyyaTeNAT MO NIATEXHOTO HapeXJaHe 3annalia TakcuTe, AbKMMU Ha
baHkaTa Ha nonyyaTtens, a niateubT 3analla TakCcuTe, Ab/MKMMK Ha baHKaTa
Ha nnaTeua — Kaay3a 3a pa3HOCKM cnogenenu (SHA).

315. Tpu nnaTexxHu onepawmm, KOUTO Ce U3BbPLLBAT BbB Ba/NyTa pPasiMyHa
OT BanyTaTa Ha AbprKaBa YaeHKa no cmucbna Ha 3MYMNC, korato baHkaTa Ha
nnateua, Taka u baHkata Ha nosyyaTtena ce Hamupat Ha TeputopuaTta Ha EC,
nonyyaTeNAT 3anjalia TakcuTe, Ab/KMMM Ha baHkaTta Ha nonyyatens, a
naaTeubT 3annawa TakcuTe, Ab/KUMKM Ha BaHKaTta Ha nnateua — Knaysa 3a
pasHocku cnogenenn (SHA).

316. B cnyyait ye baHKaTta Ha nosy4yatensa e u3BbH EC, KAMeHTbT moxe aa
Hapex/ja NpeBoam C Knaysu 3a pasHOCKM U3LA0 3a CMeTKa Ha niateua (OUR),
M3UAN0 3a CMeTKa Ha nonydatens (BEN) nnum cnogenenm (SHA).

317. Bcny4dauTe, Korato npu ocblyectsaBaHe Ha 10, baHKkaTa No HapexaaHe
Ha KnveHTa Tpsabsa ga npesanytmpa cymute no MO, BaHKaTa Wwe w3BbpWU
obmAHaTa No cbOTBETHUA Kypc Ha baHKaTa 3a AeHsA, B KOWTO ce ocbluecTBABa
MO. baHkata nyb6avKyBa OOMeHHWUTE KypCOBe Ha MHTEPHET caiTa cu U rm
NpPefoCTaBA Ha KIMEHTUTE CU B GAHKOBUTE CU Ca/IOHW.

318. B canyyauTe Korato nopagu onepauuu, JUXBM, TaKCK, KOMWCUOHM,
KYpPCOBM pas/iMKM MU APYyrK onepaumu, HaAMYHOCTTa MO MNiaTexHa CMeTKa
nagHe nof, MMHUMANHUA HECHMMKAeM OCTaTbK WM U3/e3e B HepaspeLueH
oBbpapadT, KAMeHTHLT e AnbXKeH He3abaBHO, HO He NO-KbCHO OT 10 AHKM OT
AaTaTa Ha W3/iM3aHe B HepaspelleH oOBbpAPadT MAM  NajaHe nop,
MWHUMANHUA HECHWXXaeM OCTaTbK, Aa 3aXpaHW CMeTKaTa Cu, Hali-Manko CbC
CyMa, AOCTaTbyHa Aa MOKpUe HepaspelleHus oBbpApadT U MUHUMANHUA
HecHW»aem octaTbK. Mpu HeumsnbaHeHWe baHKaTa moXe Aa AeakTuBMpa
nnartexkHata Kapta (npu usgaseHa TakaBa Kbm CMeTKaTa) u/uam Ha 6asa
M3B/eYeHWe OT cMeTKaTa Ha KnueHTta ga npuberHe [0 NpUHYAUTENHO
M3NbAHeHME 3a CbbUpaHe Ha AbIKUMUTE CYMU NO NpeaBUAEHUA 3aKOHOB
pea. B To31n cnyyalt baHkaTta Mma npaBo Aa npeanpuveme AenCTBMA CbrNacHo
[efCcTBalOTO  6BArapcko 3aKOHOAATE/ICTBO, BK/OUUTENIHO [a 3aKkpue
cMmeTKarTa.

XIl. PEA, 3A OCbLLUECTBABAHE HA KOMYHUKALUA

319. KomyHuKaumata mexay baHkata n KnneHTa ce ocbliectsABa B NTUCMEH
BMA Ha XapTWeH WAW Apyr ObATOTPaeH HOCUTeN, WAM Ype3 cpeacTBa 3a
OMCTaHLMOHHA KOMYHMKaumaA — pakc, en. nowa, Ypes A0CTbN A0 e/eKTPOHHU
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nssneyeHna B KBC Online Bulgaria wau ypes apyr, gorosopeH ¢ KaveHta
HaYmH.

320. B cnyyait ye KnneHtoT U3bepe ga nonssa ycayrata KBC Online Bulgaria
KaTO Ha4MH 33 OCbLUECTBABAHe Ha KopecrnoHAeHuusa c baHkaTa, ¢ ToBa
M3PUYHO [aBa CBOETO CbraacuMe M OTopusMpa HeoTMeHMMO BaHKaTa, BCAKa
MHbopMauma Kacaella M3BAeYeHWATa, Aa My Obae npepocTaBAHa uypes
13bpaHaTa ycnyra v CbrnacHo usbpaHaTta oT KameHTa YecToTa 3a nosyvaBaHe
Ha U3B/ieYeHuUATa/KopecnoHaeHUMATa.

321. Heobxoaumata uHPopmauus u3BbH caydas Ha T.320 we 6bae
ocurypsaBaHa Ha pasnofoXeHWe Ha KAMeHTa eXemeceyHO B CaNloHWUTE Ha
BaHKaTa. B cnyyait ye KAWMEHTBT He MOTbpCM NocoyeHaTa MHpopmauumsa B
pamkuTe Ha 3 /Tpu/ meceua, ce cunTa, Ye TA My e NPesoCTaBeHa Haf/IeKHO.
322. KnueHTbT gaBa cbrnacve baHkaTa ga usnpaua TEKCTOBO CbobuieHue
(SMS), e-mail, apyr BMA €N1eKTPOHHO CbOBLLEHME U/WUAM MUCMO Ha NOCOYEH OT
Hero mobuneH TenedoH, e-mail agpec, agpec v NOLLEHCKa KyTUA, UK Ypes
n3sectna B mobunHoto npunoxeHune KBC Mobile Bulgaria ¢ nHdopmaumsa 3a
NNaTeXHa KapTa, 3a U3BbPLUEHUTE C NIATEXHA KapTa OnepaLmmn U AbKUMUTE
CYyMM MO KapTaTa, KaKTo 1 ja U3MnpalLla Ao Hero pekNaMHu v 4pyrn cbobLieHns
3a NPOAYKTK, YCAYrU U NPOMOLMK, NpeanaraHn ot baHkata.

323. 3a npoayKktute, 3a Kouto baHkaTta npeanara ycnyrata u3BectaABaHe 3a
KPeAWUTHO ABWXKEHWEe MO CMeTKa, KAMeHTbT pasa cbrnacve baHkata Aa
M3npaa cbobLyeHna Ha NocoYeHna oT Hero MobuneH TenedoH 3a KOHTAKT, €
nHbopmauma 3a KpeauTHO [ABUXKeHue no pasnnawarenHa
cmeTKa/pasnnaiwatesiHa CMmeTKa C u3gageHa AaebutHa Kaprta/cnectoBHa
CMeTKa, Mpu ycnoBuATa onucauu B T.324 - 329 no-pgony. CbobuweHueto
cbAbpika MHbOPMaLMA 33 Cyma Ha NpeBofa/BHOCKaTa M akTyaneH 6anaHc no
CMeTKaTa.

324. baHKaTa we u3npawa Ha KnueHTta cbobuieHns no T1.323 3a BXoAALy,
NeBOB NPEBOJ, BXOAALL, BaNyTeH NpeBo/, BHOCKA Ha Kaca 1 Ap.

325. baHkKaTa we u3npawa cbobiieHna (SMS) 3a KpeaAWUTHO ABUNKEHME NO
CMeTKM B MHTepBana mexay 07:00 un 21:00 4. BCeKn AeH OT ceamuuaTta, B
cnyvain ye KnueHTbT e npepoctaBun B baHkata mobuneH Homep Ha
peructpupaH Ha TeputopuaTta Ha P. Bbarapua mobunen onepatop. B cayyai
ye KnueHTbT M3nonssa mobunHoTo npunoxeHne KBC Mobile Bulgaria,
CblUecTByBaLl, abOHAaMEHT 33 M3BECTUA B MPUNOKEHUETO, KAKTO U aKTUBUPaHU
CUCTEMHM UM3BECTMA 3a MobunHoTo npwunoxkeHne KBC Mobile Bulgaria,
BaHKaTa we M3npalla cbobLEeHNA 3a KPeAWUTHO ABWUXKEHME MO CMETKMU Mo
BCAKO BpPeme Ha JeHOHOLIMETO, BCEKU AEH OT CeiMMLaTa, C U3K/YeHUe Ha
BPEeMeTo, TeXHUYECKM HEOBXO0AMMO 3a NPUK/IOYBaHe Ha PaboTHUA AeH.

326. KAuMeHTHT wWwe nony4yaBa cbobuieHMeTo obuyaiiHO B CPOK A0 2 (4Ba)
yaca cnef, M3BbPLUBAHE Ha CbOTBETHATA TPaH3aKUMA. Bb3MOXKHO e 3abaBsaHe
no Hesasuceln oT baHKaTta NPUUUHN.

327. baHKaTa He HOCM OTFOBOPHOCT, B C/y4ait Yye MOBUIHMAT onepatop He
npesase B CPOK UM BbOBLLE HE OCUTYPU NPeAaBaHETO Ha CbOBLLLEHME, KAKTO
M B C/NyyauTe Korato nopaau obcroaTenctsa, Hesasucewy oT baHkata
(cnupaHe Ha enekTposaxpaHBaHe, 3emMeTpeceHWa W apyrn 6eacTBUA U
dopcmarkopHM 06CTOATENCTBA), OTAENHUN CbObLLEHNA He 6baaT M3npaTeHu,
CbOTBETHO MOJIy4eHU OT KnumeHTta.

328. baHKaTa He HOCM OTFOBOPHOCT, aKo KAIMEHTLT He NoayYn U3npaTeHoTo
CboblLeHME, NOpagM /MNca Ha [OOTOBOPHM OTHOWeEHWA Ha KaveHTa ¢
MOBUAHMA onepaTop, TEXHUYECKM NPUYMHM, CBbP3aHM C MobuaHaTa ycayra
(Hanp. nvnca Ha obxBaT, POYMUHI NOKPUTUE, U3KNKOYEH TenedoH, unca Ha
MOBWNEH UHTEPHET, CNPEHWN CUCTEMHU U3BECTUA 33 MOBUIIHOTO MPUNOKEHUE
KBC Mobile Bulgaria, neaktusupaHe Ha mobunHoTo npunoxkerme KBC Mobile
Bulgaria u ap.), ako KAneHTsT e npomeHun TenedoHHUs cu Homep, 6e3 aa e
yBeoMM/ 3a ToBa BaHKaTa UM ako KAMEHTBT € CMeHWA MOBUAHKUA onepaTop
KaTo € 3anasunn HOMepa, HO MbPBOHAYANHUAT MOBMAEH onepaTop He OKa3Ba
CbeicTBMNE 33 NPaBUIHOTO HAaCOYBaHe Ha CbobLLEeHMeTO.

329. KAMeHTLT MMa NpaBo Aa 33aABM OTKA3 OT ycayra Ha TenedoH 0700117
17 (3a aboHaTh Ha Vivacom ) / 71 71 (3a aboHaTi Ha Al u Yettel) nuaun upes
NUCMEHO 3anaBneHne, nogadeHo B oduc Ha baHKaTa, Kakto U uypes
JeaKTuBMpaHe Ha abOHaMeHT 3a M3BeCTUA Npe3 MOBUNHOTO NPUIONKEHUe
KBC Mobile Bulgaria.

330. MocoyeHunaT B WckaHeTo-gorosop w/wan apyr dopmynap agpec 3a
KopecnoHAeHUMA Ha KNneHTa, BKNOYMTEIHO M NOCOYEH aApec Ha eNeKTPOHHa
nola Lie ce cyMTa 3a afpec 3a KOpecnoHAeHUMA, Ha KoMTo baHKaTa Lie
M3MpaLLa BCUYKM NpeaBUAEHM B HacToAlwmTe OBLWM yCI0BUA yBEAOMEHMS,
CbobLLEeHMA U APYTU AOKYMEHTU. B cnyyaii ye KnneHTHT e npomeHun agpeca
CWU, BK/IOYMTESIHO ajApeca Ha eNeKkTpoHHa nouwa, 6e3 pAa ysegomu
CBOEBPEMEHHO nNUCMeHOo  bBaHKata 3a To4yHMA CM  HOB ajpec 3a
KOpEeCcnoHAEeHUMA, CbOTBETHO 33 ajpeca CU Ha €NEeKTPOHHA MoLa, BCUYKM
yBeOM/IEHMA U CbODBLLEHNA, U3NPATEHN Ha CTapuTe afpecy, Lie ce CYUTaT 3a
BaJIMAHO MONYYEHU C YAOCTOBEPABAHETO OT CTPAHa Ha KypuepcKa ciyxba,
nowata UAn Apyr BpbUYWTEN, Ye adpecaTbT He e HaMepeH Ha MOCOYeHMA
aflpec, CbOTBETHO MpPW MOCTbMNBAHETO Ha ENEKTPOHHOTO CbobLleHNe B
nocoyeHata OT ajpecata MHPOPMALMOHHA CUCTEMA, Hamupalla ce W3BbH
KOHTpoNna Ha baHkaTa. Mpn npomAHa Ha agpeca Ha ynpasneHune Ha baHkaTta,
nocoyeH B Te3n O6wWwM ycnosuma, KAMEHTBT ce cunTa 3a yBeAOMEH 33 HOBUA 1

agpec Ha ynpasieHWe OT AaTaTa Ha
€N1eKTPOHHUA TbProBCKU PErnCTbP KbM
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AreHUMA No BNUCBAHUATA, KOMTO e NybanyeH.

331. KnueHTBT ce 3aab/mKaBa fga yBeaomsaBa He3abaBHo baHkaTa 3a
HaCTbMWUAW NPOMEHU B MbPBOHAYANIHO MOMbAHEHUTE AaHHM B McKaHeTo-
[oroBop. B npoTuBeH cnyyald, BCUYKWM YBEAOMIEHUA U Ap., U3NPaTEHU OT
BaHkaTa Ha agpec, nocoyeH B MICKaHeTO-40roBOp, Ce CYMTAT 33 HAZ/IEKHO
BPbYEHW C M3MpaLLaHe Ha aApeca, BKAOUUTENHO Ha apeca Ha eNeKTPOHHa
nowa.

332. OdMUMaANHUAT e3MK 33 KOPEeCnoHAEHUMA e BbArapcKUAT.

Xiil. SALLMTHU MEPKU NPU NPEAOCTABAHE U NON3BAHE HA N/IATEXXHU
YCNyrun

333. KnueHT®bT cnepBa Aa Bb3pasu npepg baHkaTta cpely HepaspelweHu u
HeTOYHO n3nbaHeHwu MO, B ToBa Yncno u MO, MHULUUPAHKM Ype3 AOCTAaBYULIM
Ha nnaTexHu ycnyrn, 6e3 HeocHoBaTeNIHO 3abaBsAHe, HO He NO-KbCHO OT 13
Mmecela OT gaTaTa Ha 3afb/KaBaHe Ha cMeTKaTa My. lpu OTKas oT cTpaHa Ha
BaHKaTa uAu Npu HeyA0BNETBOPEHOCT OT PELLEHNETO 1, KAMEHTBT MoXe Aa
npeteHAMpa BpbLAHE Ha CYMW OT HepaspelleHUTe WAN HEeTOYHO
M3NbAHeHWUTe onepauuu npeg NMomuputenHata komucna no T1.348 no-gony,
npes Apyra NOMUpUTENHA MHCTUTYLMA, CbA UK apbuUTpaxK B pamkute Ha
06LMTE 33KOHOBM [@BHOCTHU CPOKOBE.

334. B cnyyaii ye MO e HepaspeleHa, baHKaTa Ha naaTeLa Bb3CTaHOBABA
Ha KnueHTa cTolHOCTTa Ha HepaspeweHaTa MO He3abaBHO M BbB BCEKM
C/ly4ail He NO-KbCHO OT Kpas Ha cnepgalma paboTeH AeH cnep nonyyasaHe
Ha yBeJomneHne 3a HepaspeweHa [0, ocseH korato baHKaTa wma
OCHOBAaTe/IHM CbMHEHMA 3a W3Mama, 3a KoeTo baHkaTa yBsegomsaBsa
CbOTBETHUTE KOMMNETEHTHW OpraHu 3a ToBa. BanbopbT Ha 3aBepsABaHe Ha
naaTexXHaTa CMeTKa Ha niaTtela e He No-KbCHO OT AjaTaTa, Ha KOATO CMeTKaTa
e 6una 3a4baKeHa cbC cymaTa Ha HepaspeLleHaTa naaTexKHa onepaumsa.
335. Pasnopegbute Ha T.333 1 T.334 He ce npunarat U KAMeHTbT noHaca
3arybute, CBbP3aHM C BCUYKM HepaspeleHn MAATeXHU onepauumu,
Npou3TUYaLLM OT M3NON3BAHETO Ha M3rybeH, OTKpafHaT WKW HE3aKOHHO
NPUCBOEH NAaTeXeH MHCTPYMEHT A0 MakcumaneH pasmep ot 100 nesa.

336. KnueHTHT noHacs BCUMUKKM 3arybu, cBbp3aHu ¢ HepaspeweHu MO, ako
™ e NPUYNHKUA Ypes U3MamMa Uau C HEM3MbIHEHWETO Ha eHO UM NoBeYe OT
3aAb/KeHnATa cM no T.276 no-rope yMUWANEHO uAM nopaau rpyba
HebpeXXHOCT. B Te3n cnyyan KAMEHTBT NoHacA BpeauTe He3aBUCUMO OT
pasmepa um.

337. Cnep momeHTa Ha yBegoMABaHe No peaa Ha 1.287 no-rope, KnneHTsT
He MOHAacA HWKaKBM WMMYLLECTBEHU BpeAW, MPOU3TUYALLM OT NAATEXHMU
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HapexaaHua, ussbpweHn npes KBC Online Bulgaria, ¢ u3kaoyeHne Ha
cnyyaute, Korato KNMeHTsT e AelicTBan Ypes usmama.

338. baHKaTa Ha nnaTeua@ HOCKM OTFOBOPHOCT Mpef, Hero 3a TOYHOTO
n3nbaHeHue Ha 10, KoraTo NaaTeXHOTO HapexaHe e No4aAeHo OT naaTeua.
B cnyyaii ye baHKaTa Ha nniaTeua AoKaxe, ye baHkaTa Ha nonyyatens e
nonyymna cymata no MO B cpokoseTe noT. 57 - 59, cnegq MoOmeHTa Ha
nosly4yaBaHe Ha NaTeXHOTO HapeXaaHe oT nnateua, baHkata Ha nonyyatens
HOCM OTFOBOPHOCT 3@ TOYHOTO U3Nb/iHeHMe Ha MO.

339. Korato baHkata e B ponAta cM Ha baHka Ha nnateua u Hocu
0OTroBOpHOCT No T.338, cBOeBpeMeHHO Bb3CTaHOBABA Ha NJaTeL,a cymarta Ha
HeusnbJAHeHaTa AN HETOYHO M3Mb/IHEHATa NAaTeXHa onepauua 1, KoraTo e
NPUNOXMMO, Bb3CTaHOBABA 3a4b/IXKeHaTa NaaTeXxHa CMeTKa B CbCTOAHMETO, B
KOeTo TA 61 ce Hamupana npean U3NbAHEHUETO Ha HETOYHO U3NbaHeHaTa MO.
340. Korato baHkaTa e B ponAta cum Ha baHKka Ha nosnyyatena u Hocu
oTroBopHOCT no T.338 He3abaBHO ocurypaBa Ha pPas3noNoOXKeHWe Ha
nonyyatena cymaTa Mo naTeHaTa onepauma W, Korato e MpUIOXKUMO,
3aBepABa NaaTeXHaTa CMeTKa Ha NoslyyaTena CbC CbOTBETHATa Cyma.

341. KoraTo nnaTe)XHO Hape)kjaHe e nNofafeHo OT WAM Ypes noayyatens,
BbaHkaTa Ha monyyaTens HOCU OTFOBOPHOCT Mpes MonyyaTens 3a TOYHOTO
npegaBaHe Ha MNAATEXHOTO HapexfAaHe Ha baHkata Ha nnateua B
CbOTBETCTBME C YC/I0BMATA, NOCOYEHM B MNATEXKHOTO HapeXaaHe 3a AUPEeKTeH
0ebUT 1 B CbOTBETCTBME C NPUNOKMMUTE KPalHU CPOKOBE Ha CUCTeMUTe 33
ceTbnMeHT. Korato baHKaTa e B ponata cu Ha baHka Ha nosnyyatena u Hocu
OTFOBOPHOCT MO TO3M YfeH He3abaBHO npefaBa CbOTBETHOTO NJIATEKHO
HapexaaHe Ha baHkaTa Ha naaTteua.

342. baHKaTa Ha nojayyaTena HOCW OTFOBOPHOCT Mpe NojayyaTens ako He
M3MbAHWM NNaTeHaTa onepauma B cCpokoseTe no T.61 u ocurypasa Ha
pasnosioXeHne Ha nosyyaTena cymarta no naatexHaTa onepauusa HesabasHO
c/ep, KaTo e y3Hana, Ye CMeTKaTa i1 e buna 3aBepeHa.

343. B cayyail Ha Heu3nbjHEHa WM HETOYHO M3mbaHeHa MO, 3a KoAaTo
baHKkaTa Ha nonyyatena He Hocu oTroBopHocCT no T.341 un 1.342, baHkaTa Ha
nnaTeua HOCU OTTOBOPHOCT MpeA naaTteua M Bb3CTAaHOBABA Ha niaTeua bes
HeocHoBaTeNHo 3abaBAHe CymaTa Ha HEW3MbJHEHATa WU  HETOYHO
M3MbAHEHaTa MNiaTeKHa onepauua, KakTo U cymute, HeobxoaMmu 3a
npuBeXAaHe Ha naaTeKHaTa CMeTKa B CbCTOAHMETO, B KOeTo b1 ce Hamupana
npeay U3NbJHEHWETO Ha HETOYHO U3NMbHEHATa NAaTeXHa onepauma.

344. B cnyvail Ha HeusMbAHEHA WAW HETOYHO W3MbJHEHa nnate
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onepauuma, HapeaeHa oT nonyyaTens, baHkata Ha nonyyYaTena npu NoucKkBaHe
npegnpvema AeicTBUA B PaMKUTE Ha Sb/XKMMATa rpUKa 3a npociesasaHe Ha
nnaTexHaTa onepauua M yBeAOMABa nosnyyaTens 3a pesyntata 6Hes
3anialiaHe Ha Takeu oT nosiyyaTens.

345. B cnyyait Ha usnbaHeHue Ha MO cbe 3abaBa, 6aHKaTa Ha noayyartens,
npu NOWUCKBaHe OT cTpaHa Ha HaHKaTa Ha nnaTteua, AeicTBal, OT UMETO Ha
nnateua, 3aBepaABa NiaTexXHaTa CMeTKa Ha NoJsly4aTeNA C BabOp He NO- KbCHO
OT faTaTa, Ha KOATO cMeTKaTa bu 6una 3aBepeHa, ako MO e 6una M3NbAHEHa
6e3 3abasa.

346. KnuneHTbT MOXKe Aa Bb3pasu cpelly 3agbaxKaBaHe Ha CMeTKaTa My U aa
noucka baHKkaTa Aa My Bb3CTaHOBM LiANaTa CyMa, C KOATO CMeTKaTa my e buna
3a4b/IKEHA, B CPOK OT MeTAeceT 1 LWeCT AHM OT AaTaTa Ha 3afb/KaBaHe, ako
MO e HapegeHa OT MAM Ype3 MoO/AyyaTena M MpWU cCrnasBaHe Ha cnefHuTe
ycnosusa:

346.1. KbM MOMEHTA Ha AaBaHe Ha paspelleHne 3a u3nbiaHeHue Ha MO He e
nocoyeHa HeltHaTa TOYHA CTOMHOCT; U

346.2. ctoiHoCcTTa Ha MO HagBuwasa O4vakBaHaTa OT naaTeua CTOMHOCT C
ornej, Ha HerosuTe NPeaxoAHM Pasxoam 3a NoAo6HM onepauuun.

346.3. KnneHTsT Npeactasa Ha baHKkaTa goKa3aTencTsa OTHOCHO HaAnyneTo
Ha ycnosuaTa no 1.346.1. nt.346.2.

347. KnneHTbT HAMA npaBO Ha Bb3cTaHOBABaHe no T.346, ako e pan
cbrnacueTo cv U e 6un MHGopmmupaH 3a NPeACTOALLOTO 3afb/KaBaHe Ha
cMeTKaTa NoHe ABajeceT U 0CeM AHU Npean 3aAbKaBaHe Ha CMeTKaTa.

348. B cpok go 10 paboTHM AHWM OT MosyyaBaHe Ha MCcKaHeTo, baHkaTa
Bb3CTaHOBABAa Ha KnveHTa uanata cyma Ha MO wmamM  OTKasea
Bb3CTAaHOBABAHETO I, KaTO NOCOYBA OCHOBAHMATA 3a OTKas. AKO He nmpuema
OCHOBAHMATA 3a OTKasa, MAaTeubT MOXe [Aa HanpasBu Bb3pakeHue npeg
NomupuTenHaTa KOMUCMA 33 MAATEXHM CMOPOBE WAM  KOMMETEeHTHUA
6bArapckm cba,

349. Bcayyaute Ha T.346.2. KnMeHTHT He MOXe fa ce N030BaBa Ha NPUYUHY,
CBbP3aHU C M3BbPLUEHa 0OMAHA Ha BanyTa, aKo e NPUIOKEH OBMEHEH Kypc,
yrosopeH c baHkaTa.

XIV. CPOK HA JOFTOBOPA 3A CMETKA. NPEKPATABAHE

350. [oBopwn, Kacaewm OTKpMBaHE W BOAEHE Ha NAATeXHU CMETKM, U
OpYrv [OrOBOPM, Kacaewy npeaocTaBeHUTe NNATEXHWU YCAYrK, ce CKAYBAT
33 HeonpepaeneH CPoK.

351. [oBopn, Kacaewm OTKpMBAHE W BOAEHE HA NAATEXHU CMETKU, U
Apyrn  OOroBopu, Kacaewu npeaocTtaBeHUTe MAaTeXHW ycayru, ce
NpeKpaTABaT U CMETKUTE, OTKPUTU Bb3 OCHOBA Ha TO3M [loroBop ce 3aKpumBat:

351.1. O B3aMMHO NUCMEHO Cbracue Ha CTpaHuTe

351.2. epHOCTpPaHHO OT KnneHTa ¢ eAHOMECe4YHO NMCMEHO nNpeanssecTme, B
cnyyan ye KAMeHTBbT HAMA 3agb/iKeHua Kbm BaHKaTa KbM MOMeEHTa Ha
M3TUYaHe Ha CPOKa Ha nNpean3BecTMeTo.

351.3. epHocTpaHHO OT baHKaTa C ABYMeCce4yHO MUCMEHO npeausBecTue,
BK/IIOYUTE/IHO M3MNPATEHO MO eIeKTPOHHA NoLa Ha nocoyeH ot KnneHTa aapec
33 e/1eKTPOHHa nolLa cbraacHo 1.330

351.4. epHocTpaHHO OT BaHKaTa 6e3 npegussectue — B caydaute no 1.370.1.
,1.373.21T1.373.3;

351.5. epHocTpaHHO OT baHKaTa 6e3 npean3BecTUe —3a AOroBOPYM, Kacaelm
OTKpUBAHE W BOAEHE Ha N/aTeXHa CMeTKa M NpefoCTaBAHE Ha MAATEXHU
YCNyru, KoraTo AOroBOPBT Ce CK/0YBA HENPUCHCTBEHO 1 baHKaTa He moxe aa
M3MbAHM  U3WCKBAHMATA 3@ KOMIMJIEKCHA NPOBEpPKa, BKNIIOYUTE/THO
MAEHTUOUKALUMA U MNPOBEPKA Ha WAEHTUPMKaLMATA HA  KAMEHTa — Ha
ocHoBaHMWe 41.17 oT 3aKoHa 3a MepKuTe cpeLly U3NMpPaHeTo Ha napw.

352. Mpu npekpaTaABaHe Ha JoroBopa KnnMeHTHT 3anaalla HauncnaBaHuTe
nepuoamnyHo no [loroBopa Takcu 3a NIATEXHU YCAYrU NPONOPLMOHANHO Ha
M3TEKWA Nepuos Ha adeicTBue Ha [lorosopa. AKO TakuMBa TaKCcu ca naaTeHu
aBaHCOBO, Te Ce Bb3CTAaHOBABAT MPOMOPLMOHANHO HA CPOKa Ha
NpPeKpaTABaHETO.

353. Mpu npekpaTaBaHe Ha [oroBopa KAMEHTBLT He 3annala Takcu uau
HEeYCTOWKM 3a NPeKpaTABAHETO aKo ca U3TeKIM 6 mMeceLa OT CKNOYBAHETO Ha
[Jorosopa.

354, baHKaTa Mma npaBo Aa npekpatu [Jorosop, CbOTBETHO Aa 3aKpue
cMeTKa Ha KnMeHT, KoWTo B Npoab/iykeHue Ha 12 nocieaoBaTenHn meceua He
3annalla TakcaTa 3a 06CNyKBAHETO M.

355. T.350 — 352 u pa3snopeabute Ha pasgen XV no-4ony He ce npunarat
npu npekpaTtaBaHe Ha MCKaHeTo-40roBop 3a OTKpUBaHE M 06CAy)KBaHe Ha
6aHKOBa cMeTKa W npegoctaBaHe HAa 6aHKOBM ycnyrv v Apyrv LOroBopw,
Kacaeln npeaocTaBeHUTEe MIATEXHU YCAyrM, Mopaau HeusnbiaHeHue Ha
3a4b/IXKEHME Ha efHa OT CTPaHWUTE, BKAKOUYUTENHO B caydaunTe no 1.354.

XV.NPEXBBP/IAHE HA NNATEXKHA CMETKA

356. baHKaTa npepocTaBa ycnyra no npexsbp/sHe Ha naaTe)kHa cmeTka. B
KayecTBOTO cv Ha Mpuemaly, AOCTaBYMK Ha NAATEXKHM YCAYTU, NO CMUCHAA Ha
3aKoHa 3a nAaTeXHUTEe ycayrm u nnateskHute cuctemum (3MYNC), baHkata
3anoysa npoueaypara no Npexsbp/sHe HAa NAaTeXKHa CMeTKa, NO UCKaHe Ha
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Knvnenta nan C'b,ﬂ,el‘/lICTBa 3a NPEXBbPNAAHETO KAaTo |_|peXBl>p!lf-|Ll.l| AOCTaBYUK Ha
nNnaTexXHu ycnyru cnepg Kato e nosiydmnana nMCMeHo paspelleHune ot Knunenta no
06pa3eu,. B cnyqaﬁ 4ye MMa gBama UM nosedvye TUTYNAPU Ha CMeETKaTa,
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1CKaHe/ paspeLueHue ce Nosy4aBa OT BCEKU €AMH OT TsX.

357. KnAneHTBLT MoXKe Aa Npexsbp/an OT M KbM CMeTKa OTKpMTa npu baHkaTta
M3MNbJHEHWETO MO CbLECTBYBALLM HapeXAaHWA 33 NepuoaUYHU NPeBoaMu,
Cbrnacua 3a AUPEKTHU Aebutn, HapexJaHuA 3a KpeauTHU NpeBoAu u
BXOAALLM KPeAUTHWN NPEBOAM, KaKTO M [a MPEXBbP/IN MONOKUTENHOTO Canao,
aKO MMa TaKoBa OT eHATa CMeTKa KbM ApyraTta ¢ uau 6e3 3akpuBaHe Ha
npeamwHaTa naaTexHa cmeTka. .

358. Ycnyrata no npexBbp/AHe ce NpefocTaBA Camo, KOraTo naaTexkHuTe
CMETKM Ca BOAEHM B eHa U Cblua BanyTa..

359. CpaspeleHneTto/ nckaHeTo no 1.355 KNMeHTbT gasa cbriacve:

359.1. 3au3nbaHeHWe OT CTpaHa Ha MNpexBbpAALMA AO0CTABYMK HA NAATEKHMU
YCNYTY Ha BCAKO eAHO AeWcTBME B Mpoueca No NPexBbpasHe Ha nnaTexHa
cmeTKa:

359.1.1.B cpok gBa paboTHW AHM c/ef MosyyYaBaHe Ha paspelleHneTo
MprvemalmAaT AOCTaBUMK Ha MNATEXHWU YCAYrM U3UCKBA OT [pexsbpaawma
[AOCTaBYMK Ha NAATEXHU yCAyru:

359.1.1.1. [la npeaocTaBu B CPOK OT NeT paboTHU aHu:

- CnucbK Ha CblyecTByBalUTe MNEPUOAMYHM NPEeBOAM W  HaWyHaTa
MHbOPMaLMA 33 CbrNacuATa 3a AUPEKTHU AebuTy;

- UHOpMaLMA 33 BXOAALLUTE NEPUOANYHM KPeAUTHU MPEBOAM U CbrnacuaTa
3a AUPEKTHU JebUTH, KOUTO Ce CbXPaHABAT OT MONyyaTeNs, U3BbPLUEHU NO
nnaTexHaTta cMeTKa 3a npeaxoaHuTe 13 meceua;

359.1.1.2. la npeycTaHOBM:

- MNprvemaHeTo Ha AMPEKTHU AeBUTU U BXOAALM KpeAWTHU Npesoau OT
AaTaTa NocoyeHa B paspelleHneTo;

- [a cnpe u3nbiHEHMETO Ha HapeXJaHuATa 3a NepuoauvHn nNpesoau oT
AaTtaTa, nocoyeHa B paspeLleHneTo;

359.1.1.3. [da npexsbp/iv NONOKMUTENHOTO Cango, ako MMa Takosa Mo
nnaTexHata CMeTKa, OTKpUTa UAn BogeHa OT MpuemalmaT A0oCTaBYMK Ha
NNaTeXHU yCnyru;

359.1.1.4. B cnyyalt 4e HAMa HeNoraceHu 3aAb/KeHMA KbM baHkaTa, aa
3aKpue naaTeXkHaTa CMeTKa Ha nocoyeHaTa AaTa ;

359.2. 3a usNbAHEHWe OT cTpaHa Ha lNpuemalLma A0CTaBYMK HA NAATEXKHU
YCNYrY Ha BCAKO €A4HO AeWCTBME B NpOLEca No NPEXBbPAAHE Ha NnaTexHa
CMeTKa;

359.2.1.B cpok OT neT paboTHW AHM ciel NojyyaBaHe Ha MouckaHaTa no
4n.358.1.1. uHdopmauua, MNpuemalmaT AOCTaBUMK M3MBAHABA CAefHUTE
aencraua:

359.2.1.1. CbcTaBAa nouckaHuTe OT KaneHTa HapexAaHuA 3a nepuoanyeH
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NpeBoA M M'M U3NbJIHABA OT AaTaTa, MOCOYEHa B Pa3peLleHneTo;
359.2.1.2. U3BbpLBa HeobxoaMmaTa NOATOTOBKA 33 NpMeMaHe Ha AUPEKTHU
£ebutn 1 rv npuema ot AaTtaTa, MoCoYeHa B paspeLleHmneTo;

359.2.1.3. B cnyyaiiye KnnMeHTbT He e M3bpan IMYHO Aa NpeocTaBu AaHHUTE
Ha nnaTeXHaTa CM CMeTKa Ha MOCOYeHUTe B paspelleHWeTo naaTum,
MNpuemallmMAT [OOCTaBYMK HA NAATEXHW YCAYrM NpU  HaauMuMe Ha
HeobxoaumaTta WHOpPMaLMA yBeAOMABA MOCOYEHWTE B paspeLleHUeTo
nAaTuM, KOMTO M3BLPLIBAT BXOAALLM NEPUOAMYHM KPeguTHU npesoan 3a
LAHHUTE Ha NiaTeXKHaTa CMEeTKa, U MM M3MNpalia Konve OT NpeaoCcTaBeHoTo
paspelleHue;

359.2.1.4. B cnyyaiiye KnnMeHTbT He e M3bpan IMYHO Aa NPefoCTaBy AaHHUTE
Ha NaaTeXXHaTa CM CMEeTKa Ha MocoYeHUTe B paspelleHnMeTo noayyaTenn Ha
cpeacTtsa, MNpuemalmMAT AOCTaBYMK Ha MAATEXHU YCAYTM NPU  Haauyne Ha
Heobxoaumata MHPOpMaLMsA yBeAOMABA MOCOYEHUTE B  paspelleHUeTo
noslyyaTennM Ha CpescTBa No AUPEKTHU AebUTM 33 AaHHWUTe Ha nJaTexHaTta
CMeTKa, U UM U3npaLa Konue oT NPefoCTaBEHOTO paspeLLeHue;

359.3. KnnMeHTbT MOXe [a NOCOYM KOM KOHKPETHU BXOAALLM KpeauTHU
NpeBoAN, HapEeXAaHUA 33 NepUOAMYHM NPEBOAWN M CbINACUA 33 AUPEKTHU
£ebutn TpabBa ga ce NPexBbpAAT;

360. B cnyualt Ha NnoHeceHu oT KaveHTa pUHAHCOBM 3arybu, npomsTUUYaLLU
NpPAKO OT HecrnasBaHe Ha 3aA4b/KeHUATa Ha Apyra 6aHKa, B Ka4ecTBOTO 1 Ha
Mpuemaly, nav NpexsbpasALy, AOCTAaBYMK HA NAATEXKHMU YCAYTK, , NpeTeHUUUTE
3a Bpeam ce OTNPaBAT AUPEKTHO KbM ApyraTa 6aHKa, KaTo Bb3CTaHOBABAHETO
MM ce AbKK Ha KnueHTa HesabasHo.

361. B cnyyalh Ha cnopoBe, BbB3HWUKHANM MO NOBOA Yycayrata no
npexBbpasAHe Ha MNaaTeXHa cmeTKa baHkaTa ce npousHaca u yseaomsABa
nucmeHo KnveHTa 3a pelueHneTo cvM No BCAKO MOCTbNMAO Bb3parkeHue B 15-
OHEeBeH CpoK OT nogasBaHeTo My. AKo baHkaTa He ce npowusHece B
ropenocoYeHns CPOK, KaKTO W KOraTo pelleHNeTo He Yy[0BieTBOpPABa
KnueHTa, cnopbT mosKe Aa 6bae OTHeceH 3a pasrnexgaHe ot NMomupuTtenHata
KOMUCHKA 3a NAaTeXHK cnopoBe KbM Komucua 3a 3awmTa Ha noTtpebutenute,
KaTo opraH 3a anTepHaTUBHO pa3spellaBaHe Ha Cropose.

XVI. U3SMEHEHUE HA OBLLUTE YC/1IOBUA

362. baHKkata Mmo)e no BCAKO Bpeme Ja W3MeHA WAW [0MNb/Ba
HacToawwmTe O6WYM ycnosms, MICKaHETO-A0r0BOP M APYrv AOrOBOPHM, KacaeLLm
npeaocTaBeHUTe NAATEXKHMU YCyrv, Kato yBegommn KaveHTta Hail-manko asa
meceua npeau Jatata Ha BAM3aHe B CMAA Ha Taka W3MeEHeHUTe uan

O6wu ycnosus 3a NaamexcHuU cMemku u ycayau, 0ebumnu kapmu u KBC Online Bulgaria 3a ¢pusudecku nuya 18/19



[OMbAHEHW YCNOBUA. YBEAOMNEHNETO MOXKe Aa 6bae u3npaTeHo no nowaTa,
4pes M3B/EYEHWETO OT CMeTKaTa MM Ype3 UHTEpHeT caiTa Ha baHKaTa, no
npeueHka Ha baHkaTa.

363. KNWeHTHT LWe ce cmATa 33 06BBP3aH OT NpomeHuTe Ha Te3n O6Lwm
ycnosusa, MckaHeTo-40rosop M Apyrn AOroBopw, Kacaely npeaoctaBeHuTe
NNaTeXHW YCAyrn, ocBeH ako yBeaomu baHkaTa, B nucmeHa ¢opma, ye He
npvema Tesu NpoMeHu, Npeam AataTa, Ha KOATO MPOMeHUTe BAK3aT B cuia. B
TO3K caydait KAMeHTsT Mma npaBo Aa npekpat MckaHeTo-Aorosop npeau
AaTaTa Ha B/IM3aHe B CUNa Ha Npea/iaraHnTe USMeHeHuA.

364. B cnyyait Ye KNMEHTHT He 3aABM B MUCMEH BUA, Y€ He npuema Tesmn
NPOMEHMW, CbLMTE Ce CYMTAT 3a B3NN B CMAA CNPAMO Hero. KAneHTwbT nma
npaso Ada npekpaTu [lorosopa npegu AataTa, Ha KOATO e MpeanoXKeHo
NPOMeHWTe Aa BAA3aT B cuna, 6e3 Aa HOCU OTrOBOPHOCT 3a PA3HOCKU M
obesweTeHuns.

365. KoraTto baHKaTa paswwupsasa obxBaTa Ha ycayruTe, KOUTO moraT aa
ce n3nonseat ot KaneHta ce cuuta, Ye KnmeHTbT e gan cbrnacve 3a TOBa,
KOraTo ako e Heobxogumo 3asasu ycnyrata B odpuc Ha baHkaTa maum ypes
TeXHUYECKM CPeAcTBa 38 KOMYHUKaLMA, KaKTO M KaTo M3NoN3Ba HoBaTa ycayra
3a MbPBU NbT, KATO B TE3M C/1ly4an He ce npuaara CPoKbT no T.362.

XVII. APYTU YCNOBUA

366. 3a HeypegeHute B HactoAwmte O6wWM ycnoBua u WckaHeTto-
[OroBOp BbBMPOCK Ce MpuaaraT npasuiata Ha MeXAyHapoaHWTe KapToBu
opraHusaumm, pasnopeaduTe Ha 3aKOHa 33 NNATEXHUTE YCAYTU U NNATEXHUTE
cuctemm, Hapepba Ne3 Ha BHB 3a ycnoBusATa M pega 3a OTKpMBaHe Ha
NAATEXHU CMETKU, 33 U3MbJIHEHWE Ha NAATEXHWU OnepaLum U 3a U3Non3BaHe
Ha MAATeXHU WHCTPYMEHTM, 3aKOH 3a KPeaUTHUTE WHCTUTYLMU U BCUYKKU
APYrv OTHOCMMM pasnopeadbu Ha AeiCTBALWOTO 6b/rapcko 3aKOHOAATE/CTBO.
367. Bcuukm cnopose BbB Bpb3Ka C Tb/AKYBaHe W U3MbAHEHWE HA
[Lorosop 1 HacToAwwmTe O6LLM YyCN0BUA, CE PELLIABAT CbC CbBMECTHU YCUUA OT
ABeTe CTpaHW, a NpU He MOCTUraHe Ha Cbraacue, CNOpbT ce OTHacA A0
MomupuTenHata KOMMCMA 33 MNaTEXHW CNOpPOBE WAM  CbOTBETHMA
KOMMETEHTEH CbA,.

368. Hactoawute O6wmM ycnosua BAM3aT B Cuia OT gaTtata Ha
noanuceaHe Ha JoroBopa OT ABeTe CTPaHu.
369. BbB Bpb3Ka C M3MCKBAHMATA 33 3aWMTA HA INYHUTE AAHHU, NpU

BCTbNBaHe B [JeNOBM OTHOWEHWA baHKaTa nNpeAocTaBa Ha K/AMEHTa
dopmynsap-mHpopmaums 3a obpaboTBaHe U 3aLmMTa Ha INYHU JAHHMU.

370. KnueHTbT faBa cBoeTo 6e3yc/IoBHO M HEOTMEHUMMO Cbriacue u
oBnactaBa baHKata cnyxebHo Aa 6n0KMpa cpeacTBaTa NO CMETKaTa Ha
Knuenta, 6e3 npefaBaputesiHO A4a ro yBeAOMABA 33 TOBa M/UAM A3 U3MCKBA
HEroBOTO CbI/acue, B CiefHUTe CyYau:

- Korato e Hanvue uHGOpMaLMs, CbMHEHWE W/UAM nofo3peHue, ye e
OCBLLECTBEH HENPABOMEPEH AOCTbN A0 CMETKaTa OT PasNMYHO OT KaveHTta
IMLE UAU e HaNuue ONWUT 33 OCbLLECTBABaHe Ha TakbB AocTbn;- Korato e
Hanuue WHGOPMaLMA, CbMHEHWE W/WAM NOLO3pPEeHWe, uYe CpeacTsaTa,
npeamMeT Ha 6/10KMpaHe, ca NOCTbNWAM MO CMETKAaTa B PE3y/NTaT Ha rpeLuKa,
3noynotpeba C npaBa, M3Mama, KOMMIOTbPHO MpecTbhaeHue u/uam B
pesynTaT Ha ApYro HENPaBOMEPHO AeicTBME UK 6e3 Aa e Haluue NpasHO
OCHOBaHMUE;

- KoraTo e Hanuue CbMHEHWe W/MAM NOAO3pPeHMe 33 M3NUPaHe Ha napw,
dUHaHCMpaHe Ha TepopuM3bM WMAW 33 Ha/luMuMe Ha cpeacTBa C NpecTbneH
npousxosd /cbobpasHO OTHOCMMUTE pasnopeadu Ha  MPUNOKUMOTO
3aKOHOAATEeNCTBO/.

- KoraTo e Hanuue uHbopmauma, ye cpeactsaTa no cmeTkata Ha KnuvenTa ca
CBbP3aHU C GU3NYECKU MU IOPUAMYECKM ULA, OPraHM3aL MK, obpasysaHus
WU ObPIKaBU/IOPUCAMKLMM, CPAMO KOUTO MMa HaNOXKEHM CaHKLUMKU UK Ha
KOWUTO He e paspelleHo Aa ce NpeAocTaBAT GUHAHCOBUM YCAYyrM MO cuiaTa Ha
pesontoumn Ha CbBeTa 3a curypHocT Ha OOH waun akToBe M pelleHusa Ha
opraHn Ha EBponeiickua Cblo3, nNpueTM BbB Bpb3Ka C HopbaTa cpelyy
dUHaHCMpPaAHEeTO Ha TepopU3bM M NpeaoTBpaTABaHe PasnpoCTPaHeHWeTo Ha
OPBKMA 32 MACOBO YHULLOXKEHWE UN BbB BPb3Ka C U3MbAHEHNETO Ha ApYrn
Lenn Ha MexAyHapogHaTta OBLHOCT, UAM  CNPAMO KOUTO MMa HaNOXKeHU
caHkuum ot Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC).

CpeacrtsaTa octaBaT 6/10KMpaHK A0 OTnajaHe Ha NpUYMHaTa 3a 610KMpaHeTo
1/vWan [0 nosyyaBaHe Ha CbOTBETHW YKa3aHUA OT KOMMETEHTEH OpraH B Ta3u
Bpb3Ka.

371. BbaHKaTa M KnveHTbT (BCcAKa cTpaHa cama 3a cebe cu) ce
3a4b/XKaBaT 43 OCbLLECTBABAT CBOMTE Ae/10BU OTHOLUEHUA MO HauYMH, KOUTO
[a He JoMnycKa HapyliaBaHe Ha NPWUAOKMMOTO 3aKOHOAATENCTBO M Aa He e
06€eKT Ha OrPaHUYUTENIHU UK CAHKLMOHHWU MEPKMU UK 3abpaHu, Kouto buxa
MOI/I fa ce OTPa3AT BbPXY Ae/10BUTE OTHOLLEHUA MeXAY CTPaHWUTe, ypeaeHu
CbrNacHo HactoAwmTe O6LWM ycnoBsus.

371.1. be3 orpaHM4yaBaHe Ha CMMUCb/IA HA aHTaXMmeHTUTe Ha CTpaHuTe no
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7.370 no-rope, BK/AOYBAHETO Ha KAMeHTa B CMWUCBK OT /MLA, CNPAMO KOUTO
MMa Ha/NIOXEHW CaHKLMM UM Ha KOUTO He e paspelleHo Aa ce npeaoCcTaBAT
durHaHCOBM ycnyrn no cunata Ha pesontoumn Ha CbBeTa 3a curypHoct Ha OOH
WV aKTOBE U pelleHna Ha opraHu Ha EBponeinckms cbios, NpueTn BbB BPb3Ka
c bopbata cpely ¢UHAHCMPAHETO Ha TepopusbM W NpefoTBpaTABaHE
Pa3nNpPOCTPAHEHMETO Ha OPDBXKMUA 32 MACOBO YHULLOXKEHWE WU BbB BPb3KA C
M3MbAHEHWETO Ha APYIU LEeAN Ha MeXAyHapogHaTa obLWHOCT, UAKM  cnpamo
KOUTO MMa HanoxeHun caHkumm ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC), we ce cuyMTa 33 Heu3MNbAHEHME Ha
3aabaxeHmneTo Ha KaveHta no 1.370.

371. KnneHTbT/Heros NbAHOMOLWHUK €  33a4b/KeH  ga ce
naeHTdnumMpa npes baHkata ¢ BanuAeH AndeH AOKYMEHT. 3a cnassaHe
pasnopepbute OTHOCHO MepKMTe Ccpelly WM3NMpaHeTo Ha mapu U
duHaHCMpaHe Ha Tepopu3ma, oOnpeaeneHW OT  HALMOHANHOTO U
eBPONEeNCcKoTO 3akoHoAaTencTBo KAMEHTBLT e 3aab/iKeH A3 MHPopmupa
BaHKaTa nNpu CMAHa Ha CBOA /IMYeH AOKYMEHT, Bb3 OCHOBA Ha KOWMTO e 6un
naeHTMdUUMpaH, U ga npeactaBu OpurnHana, 3a Aa 6bae CHeTo Konve oT
Hero, He NO-KbCHO OT 6 meceua OT MOJyyaBaHe Ha HOBOW3AALEHWA NUYEH
[OKYMEHT, pecn. fa OCUrypy TOBa U MO OTHOLWEHME HA BCAKO YMb/JIHOMOLLEHO
OT Hero /uvue C AeilcTBawo NbJHOMOWHO 3a onepupaHe Mo
cmeTKuTe/aBoapuTe My npu baHKaTa.

372. KNMEeHTbT/HeroB MbIHOMOLLHMK € 3a4b/IXKeH Aa nNpeacTasa u/vau
[a aKkTyanusupa npu BCTbMBaHE B AN10BM OTHOLIEHWUA U/MAKN NPU NOUCKBaAHE
oT baHKaTa AOKYMEHTU, JaHHU U MHbOPMaLMA, CBBP3aHM CbC CnasBaHe Ha
pasnopenbute Ha OTHOCHO MEpKUTE Ccpelly W3NUPaHeTo Ha napu u
duHaHcMpaHe Ha Tepopu3ma, onpedeseHNn OT  HAUMOHANHOTO W
€BPOMENCKOTO 3aKOHOAATENCTBO, KaKTO M 33 W3NbJHEHWE HA Apyru
HOPMATMBHO ONpefeneHN aHraKMMEHTU, B T.4., HO He Camo: HagaeXHO
NONbAHEH BBMPOCHUK C MHPOPMaLMA OTHOCHO KaneHTa (KYC BbNPOCHMK),
nUcMeHa Aeknapauma ¢ Luen ycTaHoBABaHe Aa/iv INLLETO Nonaja B HAKOA OT
Kateropuute no 4a. 36 OT 3aKOHAa 3a MepKuTe cpelly M3NupaHe Ha napwu
(BMAHa NoAUTMYECKA NIMYHOCT MM AWLE, CBbP3aHO C TakaBa), BbMPOCHMK
OTHOCHO  WMMYLLECTBEHOTO CbCTOAHME, JeKnapauua 3a  uenute  Ha
aBTOMATUYHUA 06MeH Ha dMHaHcoBa nHbopmauma 1 ap.

373. Mpu HensNbAHEHNE Ha 3a4b/XKeHWeTo Ha KavenTa no 1.371 u/van
no 1.372, baHKaTta Mma npaso:

373.1. pa npeanpuveme AeNCTBUA, C KOUTO Aa OrPaHUYM Bb3MOXKHOCTTA 33
nonsgaHe Ha 6GaHKOBWM MPOAYKTM M yCAyrM OT cTpaHa Ha KnueHta po
M3Mb/IHEHWE HA 334b/KEeHUATa My, B T.4. Ype3 BJIOKMpaHe Ha CMeTKUTe My,
OTKPUTU NpU Hes, [0 W3MbAHEHME Ha 3aAb/KeHWeTo Ha KnueHTa,
pecnektusHo, no T.371 uau no 1.372. B 103K cnyyai baHkata uHpopmupa
KnueHTa 3a npeanpuemaHe Ha OrpaHUYUTENHUTE AENCTBUA Ypes NoAX04ALL0
CpeAcTBO 32 KOMYHUKaALMA;

373.2. pga npekpatu 6e3 npeausBecTMe CKAYeHU c KaueHTta porosopw,
Kacaeluy OTKpMBaHE M BOAEHE Ha MAATEXKHU CMETKU, U/VAn Apyrv JOrosopw,
Kacaelm npefoCcTaBAHU NAATEXHN YCAYTU;

373. 3. pa npeKkpaTu 4eNoBM B3aMMOOTHOLWEHMUA ¢ KnneHTa.

374. B cnyyaih Ha OTKpuBaHE Ha CMeTKa Mnpeau npuKaoymMna
naeHTMOUKaLMA M npoBepKka Ha uaeHTMduKaumata Ha KnneHta B
CbOTBETCTBME CbC 3aKOHA 3a MEpPKUTe cpelly u3nupaHeTo Ha napu, baHkaTta
He [OMyCKa M3BbPLUBAHETO Ha KAaKBUTO M Aa e onepauumv WUAn COeNKu oT
KnAveHTa NMYHO MAK OT HEeroBo MMe A0 MPUKIOYBAHETO Ha NpoBepKaTa Ha
naeHTudUKaumaTa.
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