OBLLUM YCJIOBUSA 3A MJIATEXXHU CMETKU U YCNIYTH,
OEBUTHU KAPTU U KBC ONLINE BULGARIA 3A OU3UYECKU
JINUA

I. MPEOMET

1. Hacroswure OB6wu ycnoeus ypexpaT OTHOLWEHWATA  MeXpy
O6epuntera buarapcka banka ALl (HapuyaHa no-Hatatsk bawnkata) u
Knuenta (Hapuyan no-Hatatsk Knuent wnu Tutynsp), npurtexasauy
kauectsoto MoTpebuten, oTHocHo npegoctaesHute of baHkaTa nnatexHu
ycnyru, uspaeaHeto Ha pebuthu kaptm u nonsearero Ha KBC Online
Bulgaria:

1.1. oTtkpuBaHe, BOAEHe M 3QKPMBOHE HA  MIATEXHM
BK/IOYMTESHO HO MNATEXHA CMETKA 30 OCHOBHM OMEpALMy;
1.2. BHOCSHE HQ MOPM B HANMYHOCT MO MNATEXHA CMETKA, KOAKTO M
CBbP3AHMTE C TOBA ONEPALMM MO OBCNYXBAHE HA MNATEXHA CMETKA;

1.3. TerneHe Ha NOpPM B HOSIMYHOCT OT MACTEXHA CMETKA, KAKTO M
CBBP3AHMTE C TOBA ONepaumMu no obCNyXBaHe HA NNATEXHA CMeTKQ;

1.4. M3nbNHEHWE HA MIATEXHM ONEPALMH, BKIIOYMTENIHO MPEXBbPNSHE
HQ CPEeACTBA OT M NO NAATexXHa cmetka Ha Knuewta, koeto npepnonara:
1.4.1. u3nbiAHeHMe HO MNATEXHM HAPEXAQHMS 30 AMPEKTHW Aebuty,
BK/IOYUTENHO €RHOKPATHM AMPEKTHU AEOUTH;

1.4.2. u3mbiHEHWe HA MIATEXHWM HOAPEXAAHMS 30 KPEAMTHU MPEBOAM,
BK/TIOYMTESHO HAPEXAAHMS 30 NEPUOANYHM MPEBOAK;

1.4.3. wsmbiHenne Ha nnatexnute onepaumn no T. 1.4.1 n 1.4.2,
KOraTO CPEeAcTBaTa Ca YacT ot otnycHat Ha KnueHta kpeaur;

1.4.4. nnatexHu onepauuu, npu kouto cbinacueto Ha Knuenta 3a
M3MbJHEHME HO NNATEXHATA  Onepauus € [AAAeHO  MOCPEeacTBoM
TENEKOMYHUKALMOHHO, LMPPOBO MM MHPOPMALMOHHO YCTPOWCTBO K
NAAWAHETO € M3BLPLUEHO KbM OMEPATOPA HA TENEKOMYHUKALMOHHA MK
MHPOPMALMOHHA CUCTEMA MAM MPEeXd, KOWTO AeiCTBA CaMO  KaTo
nocpenHmnk mexay Knuenra u baxkara;

1.5. poctsn pO CMeTKM M CMeTKM, OBCNYXBALUM NAATEXHU KAPTH, Ypes
eneKTpoHHO BaHKUpaHe;

1.6. uspaeare, usnonssaHe u obcnyxeaHe Ha GE3KOHTAKTHU AEBUTHM
KapTH;

1.7. nopcBaHe HA HOPEXAAHMS M AABAHE HA ChIIACHS OTHOCHO CMETKM
u/mnn kaptn upes KoHTakTeH LeHTsp;

1.8. npepoctassHe HO ycnyrM MO MAATEXHA CMETKA 30 OCHOBHM
onepauumn no peaa Ha pasaen VIl Ha Hacroswmre Obwm ycnosus;

1.9. npexebpngHe HA NNATEXHA CMETKA;

1.10. M3nbiHEHWME HO  MNAWAHMS, MHALMMPAHM OT TPETU CTPAHM —
ROCTABYMLM HO NAATEXHM YCIYTU NO MHMUMUPaHe Ha nnawakms (PISP);
1.11. npepoctassHe Ha MHPOPMALMS 30 CMETKA HA TPETU CTPaHM —
BOCTABYALM HA MNATEXHM YCNyTM NO NpepocTaBsHe HA MHpopMaums 3a
cmetka (AISP);

1.12. ppyr1, kouto bBaHkata Moxe pa cb3gaope 30 M3nonssaHe OT
Knunenta;

2. Hacroswure O6wm ycnosus ca sagbmxutendn 3a Knuewta u
NPEeACTOaBASBAT HEPA3AENHA YacT OT CbOTBETHUTE AOTOBOPEHOCTH 3Q
NON3BaHE HA MAGTEXHA YCTYyra W/WiaM MNAQTEXEH WHCTPYMEHT, KaTto
MckaHe-gorosop 3a uspasaHe Ha AeBUTHA KAPTA WM MPeAoCTaBsHE Ha
Gavkosu ycnyru  3a  dusmveckn  nMua  u/wam apyr  6atkos
bopmynsp/sasenenne/poroBop 30 NON3BAHE HA MAATEXHA ycnyra u/wnm
NNATEXEH WHCTPYMEHT (HapuyaHW no-Hatamk obwo Mckane-gorosop,
cknioveru Mexay bankara u Knuenra).

Mpu HecvoTseTcTe Mexay HacToswmte OBWM yCnoBus M ycnosmsTa,
3a5I0XEHN B KOHKPeTHOTO MckaHe-forosop, ce npunarat pasnopegbute
HQa KOHKpeTHoTO MckaHe-gorosop.

3. OrHowenunsta mexay bankata u Knuenra otHocHo nnatexuute
YCAYIU M MNATEXHUTE MHCTPYMEHTM — GEe3KOHTaKTHWM AebuTHM KapTH K
KBC Online Bulgaria, ca onncanu & Hactoswmte Obwm ycnosus, kouto
BKMIOYBAT OBLUM PA3AENM, MPUAOKMMM 30 BCUYKM MAQTEXHW YCIyrM M
MHCTPYMEHTH, M CMEUManHM PA3fent, B KOUTO ce OMMCBAT creundukmute
Ha gebutHa kapta u KBC Online Bulgaria.

4. KbM CMETKM, KOMTO He Ce M3MON3BAT 30 PAMIALIAHUS Ce npuiarat
NPABMAATA 30 E[HOKPATHM MAATEXHM ONEPALMM, PErAMEHTUPALLM
YCNOBMSTA 30 BHOCSHE M TEIMEHE OT TiX.

5. lpepn otkpusaHe Ha nnatexHa cmetka KnueHtst nonyuasa
Hacroswmte Ob6wu ycnoeus, Mckane-porosop, Obwm ycnosus 3a genosa
penroct Ha Bankata, Tapuda Ha Obeputena Buarapcka Banka ALl 3a
TAKCUTE M KOMMCHOHMTE 30 KIMEHTM $U3Mieckn nmua B oducuTe um ce
30M03HABA CbC ChLUMTE HA MHTEpHeT canta Ha barkara. KnuenTst Tpabea
AQ M NpUEeMe, B CTy4al Ye pelun Aa NOA3BA NAATEXHW yCnyri/nnatexHm
MHCTPYMEHTH, NpefocTassHu ot bakara.

6. Tlo speme Ha pertctemneTo Ha Mckaneto-norosop KnueHtst uma npaso
npu nouckeare Aa nonyyu Hacrosiwmte OBLM yCNOBMS HA XQPTUEH WM
BPYT ABNTOTPAEH HOCUTEN MO cMMCNa Ha Tean OBy ycnosus.

CMETKMH,

DK 09.99.48./33

Il. DAHHU 3A BAHKATA

7. O6epnnena bBuarapcka banka ALl e Tthproscko  apykectso,
PEerucTpMpaHo B TbPrOBCKMS PErncTbp KbM ArEHLMs MO BMMCBAHWATA C
EMK 000694959;

Cepanuwe v appec Ha ynpasnetue: rp. Codus, Gyn. Butowa 896;
TenedoH 3a spvaka ¢ knuentu: 0700 1 1717 u *7171

TenedoH 3a 6nokupate Ha Garkosu kapn: 02/9624 102 - peHoHowHO
OT MOHEeAENHMK 0 Hepens.

Tenedon sa bnokupare Ha goctsna go KBC Online Bulgaria: 02/91
985 666 ot 08:00 go 20:00 yaca, oT NOHEAENHMK A0 NETbK.

MHrepHet cant: www.ubb.bg

PabotHo speme ¢ Knnentn B oduumanimn pabothn gru: ot 08.30 po
17.00 yaca.

8. KoMmnerteHtHusT opraH, otroopeH 3a Hapsopa cnpsmo bakkara kato
AOCTABYMK Ha naatexHu ycnyru, e BHB.

lll. OTKPUBAHE HA NMNATEXXHA CMETKA

9. lMpu otkpusaHe Ha nnatexxHa cmerka KnueHtsT npepocrass Ha
Bankara cnegHuTe gOKyMeHTU W MHopMaLus:

9.1. NWUYHM [AHHM HQ TMTYNSPS HA  CMETKATA MO  [AOKYMEHT  3d
COMOMMYHOCT;

9.2. NUYHM [AHHM MO [OKYMEHT 30 CAMOJIMYHOCT W MOAMUCUTE HA
NULATA, KOUTO MMAT MPABO A CE PA3MOPEXAAT C NApPUTE MO CMETKATA;
NoANMCUTE Ha Tesu nMua TpsbBa AQ €A NOMOXEHW B MPUCHCTBUETO HA
YNbAHOMOLEH 30 ToBa cryxuten Ha Bawkata wnm pa ca sasepenn
HOTAPHUAHO.

9.3. Dpym paHHM 1 uHpopmauus, kouto no npeuexka Ha barkata ca
HYXHM 30 M3MLIHEHME HA 30AB/KEHUATA ¢ 30 MO3HABAHE HA KJIMEHTUTE M
NON3BaHMTE OT TAX GAHKOBM YCIyTH;

9.4. NBLAHOMOLIHO, AKO MMO TOKOBA, C KOETO TUTYNISPST OMPGBOMOLLABA
Bpyro nuue/nMua AQ OTKPUBQ/T MNATexHa cMeTka (camo B cayyai ue
Mtynapat 1 bawkata ca sctemMiM B genosu oTtHoweHus) M pa ce
pasnopexpa/T ¢ napute Mo CMeTKATd, NpM CrasBaHE HA CRepHuTe
npasuna:

9.4.1. nbAHOMOLWHOTO AA € M3roTBeHO Bbpxy obpasey Ha bawkata (B
cnyyai ye mbAHOMOLYHOTO e uaroteeHo or Knuenta B csobopeH Tekcr,
Baxkata Moxe pa otkaxe npuemarero My). Tutynspst Ha cmetkaTta
nonara MOANUC BbPXY MBAHOMOWHOTO JIMYHO NPEA  CyXWTen Ha
BaHkata, onpasoMolueH 3a TOBA M B MPMUCHCTBUE HA MBAHOMOLLHMKA,
konto pasa obpasey ot nogmmca cu. [lpu ymbaHOMOwWaBaHE 3
PO3NOPERNTENHM REACTBUS CbC CPONHM AEMO3UTH, MBAHOMOLYHOTO Tpsbea
[ € C HOTAPMASIHO YAOCTOBEPSBAHE HA MOAMMCA HA TUTYNSPS, KATO ce
npunarat  gony M3BbpoeHMTe NPABMAG 30 HOTAPMAMHO  3CBEPEHM
MbAHOMOWHK. B cnyyamnte, korato KNMEHTHT AENO3MPa MbHOMOLLHO 3a
pa3nopexXaaHe CbC CPOYHW [AEMNO3UTM, PEcr. NPpW [EnO3MpaHe Ha
NbHOMOLLHO 30 APYTM PA3NOPEAMTENHW AencTBMs He no obpasey Ha
Bakkata (no uskniovenue), noanucsT Ha TMTynsps Tpsbsa Aa e sasepeH
HOTapMANHO OT GLArApCKM HOTAPMYC MAM OT BBArapcKM KOHCYn B
4yx6uHa, KATO B TO3M CAyYal HOTAPUANHOTO yROCToBepsBaHe Tpsbsa aa
€ W3BBLPLIEHO He MO-PaHo OT 5 (meT) roAnHM Npeam MPEeAcTaBsSHETO My B
Bankara. Mpu npepctassHe HA MbAIHOMOLLHO, 3aBEPEHO OT GbArapcku
HoTapuyc unu Bvarapcku koHcyn B yyx6una, baxkata esema peluetme 1
YBEAOMSBA KNUEHTA [Q/M LUE NPUEME MbJHOMOLLHOTO CNef M3BbPLLBAHE
Ha HEOBXOAMMMTE MO HEHA NPEeLEeHKa NPOBEPKA.

10. Usmenenus 8 gokymeHtute no yn. 9.1, un. 9.2, un. 9.3 v un.9.4.
MMAT CMNa no OTHOoweHWe Ha baHkaTta, camo oT MoMeHTa, B KOWTO
Bakkata e 61na NMCMeHO yBEROMEHA 30 TAX OT OMPOBOMOLLEHO NULie.
11. BaHkata MoXe AG M3UCKBA M APYTM AOKYMEHTM 30 OTKPMBAHE M
BOfEHE HA MIATEXHA CMETKA, 30 KOETO NPEABOPUTENHO YBEAOMSBA
JMLETO, KOETO OTKPMBA CMETKATA.

12. baHkata OTKA3BA OTKPMBOHE HA MNATEXHA CMETKA (B TOBA YMCIO M
HO NAATEXHA CMETKA 30 OCHOBHM OMEpaumu), KOrato OTKPUBAHETO HA
cmeTkata 61 fOBENO A0 HAPYLIGBOHE HA UMMEPATMBHM pasnopenbu Ha
AEMCTBALIOTO  30KOHOAATENCTBO, B TOBA YMCIO  YCTQHOBEHWTE B
30KOHOAQTENCTBOTO pasnopen6u OTHOCHO npeaoTBpaTABaHe
M3MON3BAHETO HA GMHOHCOBATA CHUCTEMA 30 LEMMTE HA M3NMPAHETO HA
napu 1 $UHAHCMPAHETO HA TEPOPM3IMA.

13. Bcska otkputa cMetka ce obosHauasa ot bawkata ¢ yHukanew
MAEHTUPUKATOP — MexAyHapopeH Homep Ha 6Gawkosa cmetka (IBAN),
koto KnueHTsT ce 30Ab/IXKABA AG MOCOYBA MPU BCSKO MAATEXHO
HapexpaHe. bavkata usrotes MeceuHo ussnedenue (M3enevenue) u ro
npegoctass Ha Tutynsps 6€3nNaTHO Ha XAPTUEH HOCUTEN MPM MOWCKBAHE
8 obuc Ha bankara. Bawkata wusrotes u Otyer 3a Takcute M ro
npegoctaes Ha TuTynsps 6esnnaTHO HA XAPTMEH HOCMTEN BERHbBX
FOBMLIHO NpM NouckeaHe B opuc Ha barkara.

IV. CbIMACUE 3A U3NBIHEHUE U OTTEMNSHE HA
MNATEXXHA OMEPALIUA
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14.  KnueHTsT faea cbmacue 3a usnbnHeHue Ha [natexHata onepaums
(Hapuuyara no-Hatatsk MO) nocpepcTeom noanucaHu CTaHRAPTHU GopMu
HO MACTEXHM HAPEXACHMWS, [EMO3MPAHM HA XAPTMEH HOCWTEN MAW MO
€NeKTPOHEH MbT.

14.1. C uen orpaHMYaBOHE HA PUCKA OT HEPA3PELLEHM  MNATEXHM
onepaunn, baHkata cu 3a0nassa NpaBOTO, MpW MAGTEXHM ONEPALMH,
CBINIACHETO 30 KOMTO € AAREHO OT MbJHOMOLHMK, HA XAPTMEH HOCMTEN,
[Q noTbpcu TWTyndps HO CMETKATA 30 M3PUYHO MOTBbPXAEHWE HA
onepaumMsITa U AA OTKAXKE AA MPUEME 30 U3MbJIHEHWE HAPEXAAHETO, AKO
He MOMyYW NOTBLPXAEHUE OT TUTynsps.

15. Hapexaareto unau cvmacueto Ha Knuenta, B ponsta My Ha
nnateu, 3a msnvaHenne Ha MO Moxe pa 6vae otrerneHo ot Knuenta no
BCSKO BpPEMe, HO He Mo-kKbCHO OT MoMmeHTa, B kowto [1O e crawana
HeotmeHuMa. 3a Heotmenmma ce cuuta O cnem nonyyasaHeTo Ha
naaTexHoTo HapexaaHe ot bankara.

16. Korato MO no un.15 ce u3ebpwBA MO MHULMATUBA HA WM Ype3
nonyyarens, NIATELUbT He MOXe AA OTMEHs MATEXHOTO HOPEeXAdHe cnea
NPEAABAHETO My MM CIef KATO € AQM CBOETO CbINACHE 30 WU3MbIHEHWE
Ha MO & nonsa Ha nonyyarens.

17. Korato KnueHTbT, KOMTO MOACGBA MAATEXHO HAPEXAAHe, Xenae
NNATEXHOTO HapexaaHe fa Gbae M3MbAHEHO HA ONpeaeneH AeH MM B
[eHs, CnepBaly W3TUYOHETO Ha onpepeneH cpok, KnueHTsT Moxe pa
OTMEHM NMAATEXHOTO HOPEXAAHE HAM-KbCHO BO KPas HA paboTHMS AeH,
NPEAXOXAALL, YTOBOPEHHS [EH.

18. Tlpu aupexteH pebut KnuewtstT B ponsta Ha nnatey Moxe Aaa
OTMEHM MNATEXHOTO HOPEXAAHE HAM-KbCHO RO Kpas HA paboTHMs AeH,
NPEeAXoXAALL YTOBOPEHWS AEH 30 3QAB/KABAHE HA CMETKATA My.

19.  Cnea u3tyaHeTo Ha cpokosete no 4n. 15 — un. 18 no-rope, Ho He
NO-KbCHO OT 30BEPSBAHE CMETKATA HA  MOAYYaTens, MIATEXHOTO
HapexaaHe Moxe Ad 6bae OTMEHEHO CAMO NMPM ChINACKE 30 TOBA MEXAY
Knuenta u Baxkara, kato 8 cnysaute no un.18 ce mancksa u cvrnacuero
HQ MoNyyaTens Ha CPEACTBATA.

20. bBaHkaTa Moxe AAQ HAYMCNSBA TAKCA 3Q OTMSHA HA MIATEXHOTO
HapexpaHe, cvrackHo aevcteawara Tapuda Ha bawkara.
21. TnatexHoTo HapexaaHe ce oTTerns B NUcMeHa Gopma.
22. baHkata Moxe f[a  OTKaXe M3MBAHEHMETO  Ha
HapexpaaHe, 3a koeTto KnueHTsT e gan cbriacue, CaMo ako:
22.1. TnatexHOTO HOpPEXpAHEe HE ChEbPXA BCMYKM  CreunduuHm
YCnoBWs CbIMACHO MckaHeTo-5OroBop M/Mnn Apyr OTHOCUM BOKYMEHT,
noanucan ot Knuenta npu ckniousare Ha gorosopa, Hactoswmte OB
ycnoeus u Obwute ycnosus 3a aenosata aeiHoct Ha bakkara;

22.2. MsmbnHeHWeTo HA  NAQTEXHOTO HapexaaHe 6u  Hapywwuno
pasnopeabu Ha 6BATAPCKOTO 30KOHORATENCTBO, CbAebHO pelueHue uiu
peluerue Ha My6aKMYHK opraHy;

22.3. baHkata yBefoMsSBA MUCMEHO KIIMEHTA 30 MPUYUHWUTE, [OBENU O
OTKA3 30 M3MBAHEHME HA MACTEXHOTO HAPEXAAHE, OCBEH AKO € Hanuue
sabpaHa 30 npepoctassHe Ha nopobHa  MHpopMauMs  CbIIAcHO
HOPMQTHBEH QKT.

V. U3NBJIHEHUE HA MNATEXXHUA OMNEPALIUU

23. MOMeHTLT Ha NOMyYaBOHE HA MAATEXHOTO HApeXaaHe e
MOMeHTbT, B KoWTo baHkata nonyyasa mnatexHoto  Hapexaae,
npepapeHo npsiko ot KnueHTa mim KocBEHO OT MK Ypes nonyyatens, no
[OTOBOPEHUTE MeXAy CTPaHUTE ped M HAYMH 30 MONyYaBaHe Ha
NAATEXHOTO HAPEXAAHE CbIAcHo 4. 14.

24. Korato MOMEHTsT Ha nonyyasaHe He e paboteH peH 3a bawkata
HO nnaTeua, MAGTEXHOTO HAPEXAAHE Ce CMSTa 3a MOMyYeHO Ha
cnepsaims paboteH aeH.

25. TInatexHu HOPEXAQHMS Ce MPUEMAT 30 M3MbIHEHME CbIIACHO
KpaMHWTE CpoKoBe, NpeaBMaeHM B gercteawata Tapuda Ha bawkara.
26.  Axo KnuenTsT Xenae nnatexHoto HapexaaHe aa bvae M3mbaHEHO
HQ ONpeAeneH AeH WM B AEHS, CNeABALY M3TMYOHETO HA OMpepesneH
CPOK, 30 MOMEHT HO MOMYYCBAHE HA MAATEXHOTO HAPEXAAHE Ce CMATa
YTOBOPEHMS fiEH, @ KO TO3W AeH He e paboteH 3a baxkata - cneaealms
paboteH peH.

27. B cnyyan HG HEROCTATLYHA HANMYHOCT MO MIATEXHATA CMETKA HA
Knuenta 3a usnbviHenueto Ha O, bankata otkasea usnbaHeHUETO HA
naaTexHoTo HapexpaHe. bawkata csoespemenHo ysepomssa Knueta
30 HeusmbaHeHueto Ha [10.

28. BAHKATA obpaboTsa nnatexHW HAPEXAAHMS B YyXAECTPAHHA
sanyta Bb3 ocHosa Ha nopapenn ot KITMEHTA kopektin SWIFT appec
(BIC) wnm ppyr wuaentudukatop Ha BAHKATA Ha nonyusatens u
IBAN/yHukaneH upentudukatop Ha nonyuatens. lpu nopasaHe Ha
MnatexHo napexpaare B nesa, KIIMEHTBT nocousa IBAN Ha cmetkara
Ha nonyyatens. [lpM nNNaTeXHUM HAPEXAAHWS KbM  CTPAHM  OT
Esponertckoto  Ukorommnuecko [Mpoctpanctso  (EUM), Knuentst He e
Heobxomumo pa npepoctaes SWIFT (BIC) uaentudukatop Ha BAHKATA
Ha nonyuatens.

ANAaTexHo

DK 09.99.48./33

29. HenpepocraesHeTo, HEMbAHOTO WM HETOYHO MPEROCTABSHE HA
paHHMTe no 4n.28 Moxe pa posepe Ao 3abassve B obpaboTkara mam
HeusMbjHeHWe HA npesojd. baHkata He HocM  OTroBOpHOCT  3a
M3MbIHEHME HA HAPEXAAHMS C rpelwHo npepoctaseqn ot Knuexta
6AHKOBM AeTaAMM.

30. BaHkata Moxe pa  oOTKake M3MbAHEHME HA  MAATEXHOTO
HAPEXAAHE, KO TO € MOMBIHEHO HEYETIUBO.

31. Korato nnartexHoTo HApPEXAQHE € M3MbJHEHO B CbOTBETCTBUE C
nocouenus 8 Hero IBAN unu yHukaneH uaeHTudukatop, HapexaaHeTo ce
CMSTA 30 TOYHO M3MBIHEHO MO OTHOLLEHME HA MOMYHATENS.

32. bBaHKATa HE HOCH OTTOBOPHOCT 3G HEM3MBIHEHMETO MU HETOYHOTO
M3MbIHEHME HA MIATEXHA OMNEPALMs MPU HETOYHOCT HA MOCOYEHMS OT
Knuenta ynukanen uaeHtudukarop.

33. baHkata cu 3anasBa  NpaBOTO  AA M3MCKA  AOMBAHMTENHM
[OKYMEHTH, BKITIOYUTENHO M HO XAPTUEH HOCMTEN B OPUIMHA, BbB BPBIKA
c KoHkpereH npeeos Ha KnueHta, BB BpbIKA C  M3MbAHEHWE HA
30KOHOBM  M3MCKBAHMS  CHINACHO MPUIOXMMU MPCBHU HOPMM  HA
HOUMOHANHOTO M €BPOMENCKOTO  3aKOHOAATENCTBO. B cnyyan, e
KnueHTbT He cnasu aHIGKMMEHTA CM CBINACHO MPEAXO[HOTO M3peyeHHe,
BaHkata Moxe Aa oTkaxe Wnu 3a6QBM M3MBAHEHWETO HA CHOTBETHATA
nnarexHa onepauus. B tesn cnysan baxkara He Hocu otrosopHocT 3a
BPEAM OT KAKBBTO M [iG € XAPAKTEP, MPETbPrEeHM OT OTKA3aHa M/uinu
3abaseHa nnatexHa onepauus.

33.1. MWssenenne, usebpwero ot Knuenta Bbe Bpb3ka c u/wnn no
nosoj Ha nocoveHus B 4n.33  aHrOXWMeHT, uYpe3s  oduUUMAnHO
npegoctaseqns Ha bankata e-mail appec 3a kopecnoHgeHuus, ce
CYMTa 30 BANMAHO OGBBLP3BALLO MMCMEHO M3fBAEHME, MOBMMCAHO CbC
CAMOpbYEH MOAMUC MO CMUCHAA HA 3AKOHA 30 ENEKTPOHHMS AOKYMEHT M
eneKkTpoHHUTe ypoctoseputentu yenyrm u Pernament (EC) Ne 910/2014
Ha Esponentckus napnament u Ha Ceeeta ot 23 tonn 2014 r. otHocHo
€NeKTPOHHATA  MAEHTUPUKALMS M YROCTOBEPUTENHWTE  YCNyTd  npu
€NEKTPOHHU TPOHCOKLMMA HO  BBTPELUHMS MA3ap M 30 OTMAHA  HQ
Dupektsa 1999/93/EO (OB, L 257/73 ot 28 aeryct 2014 r.).

33.2. Axo npu wussenenneto, ussbpleHo ot KnueHta BbB Bpb3Ka C
/WK NO NOBOA HA NOCOYeHMS B 41.33 QHFAXMMEHT, ce YCTaHOBM , 4e
KOHKpeTeH npesof Ha KnueHTa e cBbp3aH C TPAHCOKLWM HO BMPTYAHA
sanyta, baHkata e oTkaxe CbOTBETHATA MAATEXHA  OMepPaALMs.
MnawaHuata, CcBbP3AHM C BMPTYQNHA BOYTA, CE OMPEREnsT KaTto
BMCOKOPUCKOBM  MOPOAM  MOBMIIEHMS PUCK  OT  M3MBIHEHME  HA
TPAHCAKLMM, KOMTO MOTAT A MOCIYXXAT 3Q LiEUTE HA MPECTBMIEHUS KATO
M3NUPaHe Ha NAapK M GUHAHCUPAHE HA TePOPM3MA.

34. BaHkata cu 3anasea npaBoTo A OTKAXE M3MbAHEHWE HA
NAATEXHO HAPEXAAHE, KOraTo:

34.1. MnatexHoTo HapPeXAaHe € BbB BPH3KA C TPAHCAKLMS, CBbP3AHA MO
KQKBTO M AQ € HAYMH C  QUIMYECKM MAM  IOPMAMYECKM NWLa,
opraHuauumM, obpasysaHmus MM AbPXaBH/IOPUCAMKLMM, CMIPAMO KOMTO
MMO HQNIOXEHM COHKLMMA MAM HA KOWUTO HE € paspelleHo Aa ce
npegocTaBsT GMHAHCOBM yCNyTM Mo cunata Ha pesonioumn Ha Cheeta 3a
curyproct Ha OOH unu aktose u peluenns Ha opraxu Ha Esponeftckus
Cbio3, npueTn BbE Bpb3ka C bopbata cpely QUHAHCMPAHETO Ha
TEPOPMIBM M NPEJOTBPATABAHE PANPOCTPAHEHMETO HA OPBLXMS 3a
MOCOBO YHULLOXEHME WM BbB BPH3KA C WU3MBIHEHWUETO HA APYTW LENU Ha
MeXayHapOoRHaTa o6LHOCT;

34.2. MnatexHoTo HapeXAaHe € BbB BPH3KA C TPAHCAKLMS, CBbP3AHA MO
KOKbBTO M AA € HAYUH C  QMIMYECKM MM IOPUAMYECKM NHLQ,
opraHuauuM, obpasysaHmus MM AbPXaBH/IOPUCAMKLMM, CMIPAMO KOMTO
uma Hanoxenu carkuumn ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC).

35. BaHkaTta He HOcM OTFOBOPHOCT, KO KopecnoHpeHTcka GaHka
3a6aBu, OTKaXe AA U3MBAHK UNK BNOKUPA CyMa MO NAATEXHA Onepauus
BbB BA/yTa, HapepeHa ot Knuenta B cnyyaute no un.34.1. unn un.34.2.
36. B cnyyan, 4e cnep usmbiHEHME HO MNATEXHO HAPEXAAHE HA
Knuenta, 6vpe ycraHoseHo, ye To nonapa B Kpbra Ha Tesu no un.34.1.
unn un.34.2. u BaHkata npetbpnu Bpeau B PE3ynTaT HA M3MbAHEHMETO
HO MNOGTEXHOTO HAPEXAQHE WM HAMPABM PA3XOAM B TO3M BPb3KA,
Knuentst noema sapvmxeHne pa obeswetn bBankata 3a  Bcuukm
NPETbPNEHU BPEAM, BKIIOYMTESIHO EBEHTYQNHU MMYLLECTBEHM COHKLWM,
/WK HANPABEHN PA3XOAM.

V1. CPOKOBE 3A U3NMb/IHEHUE HA MNATEXXHU YCIYTU
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37. Tlpu u3mbiHEHWME HA MIATEXHW OMNEPALMU B JIEBOBE, E€BPO WM
CBbP3GHW C EAHOKPATHA OBMSHA Ha BANYTA MEXAy N€B M €BpO, Mpu
ycnoeue, e obmaHaTa ce M3BbPLBA HA Teputopuata Ha P. Buarapwus,
KAKTO W MPK Npe3 rPaHWYHM MIATEXHM ONepaumu B €BPO KbM AbPXKABA
ot Esponeiicko nkoHomuuecko npoctparcteo (EMM), nnarexHara cmetka
Ha BaHkata Ha nonyuarens ce saBepsBa CbC CyMATA HA MAATEXHATA
onepaums, HAM-KLCHO RO Kpas HA cnepeawus paboteH aeH cnep
MOMEHTO HO MONYYdBAHE HA MIATEXHOTO Hapexaawe. B cnywan Ha
M3MBIHEHME HA MIATEXHM OMEPALMM HO XAPTUEH HOCUTEN, CPOKBT 3a1
M3MbAHeHMe e ABA PaboTHM AHM OT MOMEHTA HA NOMyYaBaHe Ha
NNIATEXHOTO HAPEXAAHE.

38. Tpu nnatexHu onepauuu BbB BAMYTA, PA3MYHA OT MOCOYEHATA B
4n.37 no-rope, 8 pamkute Ha EMIM cpoksT 3a usnbaHeHne e MAKCMMyM
4eTMpyu paboTHu aHM.

39. B cnyyait ye cMeTkuTe HA MnaTELA M MONYYATens CE BOAST B
BaHkata, BanbOphT Ha  3aBEpPSBOHE HA  MAGTEXHATA CMETKA  HA
nonyyatens e chluusT paboteH aeH.

40. Cpokosete 3a uambaHerne Ha MO u3sbH nocoyerute 8 4n.37 - un.
39 no-rope ce onpepensT cernacHo pencteawara Tapua Ha bankara.
Mpy n3nbaHeHue Ha nnatexHu onepaumm B neea ypes RINGS, bankara
HA MNATELA OCUrypsBA 3ABEPSBAHE HA MAATEXHATA cMeTka Ha bawkara
HO nonyqatens B Chlyus paboTeH AeH, B KOATO € MOJyYeHO NAATEXHOTO
HapeXAaaHe.

41. BanbopsT HO 3aBEPSBAHE HA MICATEXHATA CMETKA HA MOMyyaTens e
He NO-KbCHO OT paboTHMS AeH, B KOMTO cMeTkata Ha 6aHkata Ha
nonyuatens e sasepeHa cbc cymata no MO. Bansopt Ha sagbixasaHe
HA CMETKATA HA MIATELA € He NO-PAaHO OT MOMEHTA, B KOMTO MAATEXHATA
cmetka ce sapbaxaea cbe cymara no O. bawkata Ha nonyuarens
ocurypsea cymara no MO Ha pasnonoxeHue Ha nonyyatens HesabaeHo
Cnep KaTo CMeTKaTta Ha 6aHKATA Ha NofydaTens e 3cBepeHa C Tasu
cyMma.

42. Tlpu BHacAHE HA MAPU B HANMYHOCT MO MIATEXHATA CMETKA,
BaHkaTta ocurypsiBa Ha pasnonoxeHue CyMaTta U OnpeAens Banbopa Ha
3aBepsBaHe He3a6ABHO Cnep NoNyYaBaHe HA CPeACTBATA.

VIl. MNATEXKHA CMETKA 3A OCHOBHU ONMEPALIUU

43. baHkata oTKpWBA M NpUema Aa Boan bescpoura MnatexHa cMeTka
30 OCHOBHM OMEPALMM HA OCHOBAHME noanucaHo Mckane-porosop ot
KIMeHTa, Ypes koeTto baHkata npueMa napu 3a CbXpaHeHWe W U3BLPLLBA
no HapexaaHe Ha KnueHTa wnmM HEroBM HAANEXHO YMbAHOMOLLEHM
NPEACTABUTENN NAALAHMS, B TPAHULMTE HO HANMYHOCTTA NO CMETKA.

44. TInaTexHaTa CMEeTKa 30 OCHOBHM ONEpauuu e MAATEXHA CMeTKa,
BoAeHa B OBLArAPCKM NEBOBE, 4pes KOSTO Ce NPepocTaBsT  YChyru,
cvrnacHo un. 118, an.1 ot 3MYMC.

45. baHkara npueMa pa otkpue M aa Boau Ha umeto Ha Knuewta
camo epHa [MnatexHa cMeTka 30 OCHOBHW ONMEPAUMM CAMO B GBATAPCKM
nesose.

46. TerneHus u NNALWAHMS MOFAT A CE M3BBLPLUBAT AO PA3MEpPa HA
HQJIMYHOCTTA MO  CMETKATa, Cnep MPUCMOAGHE HA  AbMKUMMMTE  3a
TPOH3AKUMATA TAKCU M KOMMCUOHM, cbmacHo masa Ceama  Ha
pedcTeaWwaTa B MOMeHTa Tapuda 30 TOKCUTE W KOMUCMOHHUTE HQ
O6enmrera bvarapcka bBanka ALl 3a kanentn dusmuecku nuua.

47. baHkara ocurypsiea Bb3MoxHocT no [lnatexHara cmetka 3a
OCHOBHM OMEPALWM AQ CE M3BBPLUBAT HEOTPAHWYeH Bpoit onepauuy.

48. Tutynapat Ha [InatexXHaTa CMETKA 30 OCHOBHM OMEPALMK WUMA
NPaBO HA AOMBAHWTENHW YCNyTM KbM CMeTKaTa no ceoit usbop M
xenanue. [Mon3BaHETO UM He € 30ABIKMTENHO YCNOBME 30 OTKPUBAHETO
1 BOQEHETO HO CMETKATA, KAKTO M OTKA3bT HA TUTYNSps AQ MOM3BA TAKWBA
ycnyr He Moxe aa 6bae cueTeH KaTO YCNoBMe 30 MPeKpaTseaHe Ha
cMeTkata Ha Tutynsps ot bankara.

49. Ha ocHoeanue un. 119 an.5 3MYMNC Baxkara uma npaso Aa
OTKGXE OTKPUBOHETO HA MATEXHA CMETKA 30 OCHOBHM OMEpaLyy,
Koraro:

49.1. Tutynsapsr Beye npurexasa nnatexHa cmetka B bawkara, upes
KosTo Moxe pa nonsea ycnyrmre no un. 44 Paspen VIl Ha Hactoswpmre
O6wu ycnosus;

49.2.  Tutynapst neknapupa, ye NpuTeXaBd MAATEXHA CMETKA, BOAEHA
ot ppyra 6aHka, Ypes KOSTO MoXe Aa nonssa ycayrute no un. 44 Pasgen
VIl Ha Hactoswmte O61wm ycnosus.

50. bBaHkata ce 3agbmkaBa Aa OTKpME MAM AA HANPABM OTKA3 3d
OTKPUBOHE HO CMETKA 30 OCHOBHM MAATEXHM OMEPALMH B CPOK He mno-
kbcHo oT 10 gHM Cnep MomyYyaBOHE HA BCHYKM HEOBXO[MMM AOKYMEHTM
30 OTKPMBAHE HA CMETKA.

51. Mpekparseare Ha [orosopa npu MnatexHa cMeTka 3a OCHOBHM
onepauum:

51.1. o B3GMMHO NUCMEHO CBINACHE HA CTPAHMUTE;

51.2. EpHoctpanHo ot  KnueHTa ¢ eAHOMECEYHO  MUCMEHO
Npean3BecTue, B CNYYai Ye KNMEHTLT HIMA 30AbIXeHMs kbM barkara;
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51.3. EaHoctpanHo no npeuerka Ha bankara B cnegHute cnyyam:
51.3.1.Koraro KnueHTsT yMULLIEHO € M3MON3Ba MIATEXHATA CMETKA 3a
HE30KOHHM Lenu;

51.3.2..Ako no nnatexHata cMeTKa B MPOAbIXEHWE Ha noseye oT 24
MeceLd He e OCbLUECTBEHA MATEXHA Onepauus;

51.3.3.Ako KnneHtsT e npepoctasun HesspHa uHpopmaums, 3a Aa My
Gbhe OTKPUTA MAATEXHO CMETKA 3a OCHOBHM OMEpPaLMH, KOraTo
NpeaocTaBsHeTo Ha BApHa WHPopmauus 6u poseno mo oTka3 3q
OTKPMBAHETO M.

51.3.4. Ako Knuentst He npebusaea sakoHHo B Esponeitckus cbios;
51.3.5. Ako Knunentvt Brocnepctsue e otkpun B bawkata win apyra
6aHKa APYra MNATEXHA CMETKA, KOSTO My AGBA Bb3MOXHOCT AQ MON3sa
Bcnukn yenym no un.44, Pasgen VIl ot Hactoswmre Ob6wm ycnosus;
51.3.6.B cnyuaute no un.12 ot Hactoswmre Ob6wwm ycnosus;
51.3.7.Ako Knuentst Hapywasa yrosopkute ¢ bawkara, cwvracHo
Hactoswmte Oy ycnosus, Tapudata u Mckanero-gorosop
lMpekpartssarero Ha porosopa ot bawkarta Ha ocHosanue 4n.51.3.1. u
51.3.3. em3a B cuna HezabasHo.

Korato Batkata npekparssa Horosopa Ha apyro ocHOBAHME, CbINACHO
un.51.3.2,, 51.3.4.,51.3.5., 51.3.6. v 51.3.7., baxkata ysepomssa
KnueHta 3a npuynHUTE M OCHOBAHMATA 30 MPEKPATABAHETO C ABYMECEYHO
NPEAN3BECTHE, C M3KIIOYEHME HA CITyHAMTE, B KOUTO PA3KPUBAHETO HA
OCHOBQHMSTA 30 MPEKPATIBAHE MOXE AA 3ACTPALIAT HALUMOHAHATA
CUrypHOCT Mnu obLuecTBeHus pea.

52.  3a HeypepeHuTe B HACTOALWMS pasgen oTHOWeHUs Mexay bankara
u KnueHta, Bb3HMKHONM BbE Bpb3Ka € ycnyrata [natexHa cmetka 3a
onepauuu, NPUNOXUMM ca
octaHanute pasgenu Ha Hactoswmte O6wm ycnosus.

OCHOBHM CbOTBETHMUTE TEKCTOBE HA

Vill. DEBUTHA KAPTA

Hacroswuat paspen ypexpa otHowenusta mexay barkara u Knuenta
(Hapuyan no-Hatatek M KapTopbpxarten) ebe Bpb3ka ¢ M3RABAHETO W
obcnyxsaHeTo Ha pebuTHa KapTa.

VII.1. CMETKA, KbM KOSTO CE U3OABA OEBUTHA KAPTA
53. baHkata otkpuBa pasnnawaTenta cMetka (HapUYaHa No-HATATHK B
Hacroswms pasgen Cmetka) Ha umeto Ha Kaprogspkatens u uspasa
ocHosHa pebutHa kapta (Kapta wuan OcHoeHa kapTa, kbaeto e
HeobxopMMo pa ce pasrpanmun) M no uckawe Ha Kaptogbpxatens
pombnxutenta/u pebutia/m kapra/m (Kapta unu DonsbnnutenHa kapra,
KbAeTo e HeobxopUMO AQ ce pasrpaHuyy) Ha umeto Ha Kaptopbpxartens
unn ppyro nocoveHo ot Kapromspxatens nuue (Kaptoaspxaten win
DNonbnHutenen  kapropbpxaten, kbaeto e Heobxogumo pa  ce
PO3rpaHuuM), Ha OcHoBaHME MoAnMcaHo Mckane-poroeop (Horoeop).
Kaprata ce uspasa Bb3 ocHoBa Ha cknioueH foroeop mexay bawkara,
KOPTOBUTE OPraHU3ALMK U KOPTOBUTE ONEPATOPM.

54. Kaprogbpxatenst moxe aa usnonsea CMeTkaTa 3a U3BbPLUBAHE HA
NAATEXHW onepauun cbracHo Hactoswute Obwm ycnosus ¢ man bes
usnonssaxe Ha Kaprara.

55.  Hocmsmst po Cmetkata upes Kaprtara ce ocbluecTssBa Ypes BCUUYKH
TepmuHaniu  ycrpoiictea ATM u MOC, obosHauern ¢ noroto  Ha
CbOTBETHATA MEXAYHOPORHA KOPTOBA OPraHMU3ALIUS.

56. Or Cwmetkara ypes Kapra morar ga ce M3BbPLUBAT MAATEXHM
onepauunM B PAMKMTE HA OMPEAENeHUTE OMEPALMOHHU JIMMUTU ¢
CbIMIOCHO MPABMAATA HO MEXAYHOPORHMTE KAPTOBU OpraHusaumn. B
CryYar Ha HepoctatbyHa HammuHoct no Cmetkata Ha Knuewta 3a
usnbnHenmneto Ha MO BaHkata oTKA3BA M3MBAHEHMETO HA MNATEXHOTO
HAPeXAaHe, C M3KMIoYEeHUE Ha crydauTe no 4.7/ Bbe Bpb3Ka € 41.298
no-gony.

56A. HesabasHo nnaware & nesa “Blink” e kpeputen npesoa 8 nesq,
KOWTO ce M3nbAHABa 24 4aca B AEHOHOLUMETO, BCEKU KQNEHAOPEH [EH B
roauHaTta, ¢ HesabasHa unu Bnuska po HesabasHata obpabotka u
30BepABOHE HO CMETKATA HA MONyYaTens B PAMKMTE HO CEKYHAW cnef
MHWLUMMPOHE HA MAALIAHETO M ce ocbluecTesea nog mapkata ,Blink” Ha
Haumornannata kaprosa u nnatexHa cxema (,HKMC”), yacr or
,bopuka” ALl

56b. BAHKATA npuema 3a wu3nbiHenue HapexaaHe 3a HesabasHo
nnawaxe 8 nesa “Blink”, nopapero ot Knuewra npes KBC Online
Bulgaria u KBC Mobile Bulgaria ot cmetka 8 nesa, csc cyma Ha
npesopa no-manka uan paeta Ha BGN 30 000 (rpupecet xunsam nesa)
M CbC CyMa Ha npesoga no-manka unm pasia Ha BGN 5 000 (ner
xunspu neea) npes KBC Mobile Bulgaria, 6es npesonu ksm bropxeta u
QKO [AOCTOBYMKBT HO MIATEXHW YCNyrM HA MOYYaTens € YYACTHWK B
Mporpamara 3a  Hesabasuu nnawakus  ypes cmetka Ha HKMC.
Mnawaketo ce obpaboTtea ¢ BaNLOP KANEHAAPHATA AATA, HA KOSTO €
npueto.

56B. BAHKATA ce sapvnxasa gpa uHpopmmpa KIIMEHTA  panu
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He3a6aBHOTO MAALIAHE € YCMELWHO, CbOTBETHO HEYCMEWHO, KAKTO M 3d
NPUYMHUTE 30 OTXBbPASHE HA MNALLAHETO, Ype3 CTaTyca HA MNALAHETO B
KBC Online Bulgaria, cvoteetHo 8 KBC Mobile Bulgaria.

56I. BAHKATA npuema exopsum HesabasHu nnawakms 8 nesa “Blink”
no BCAKO BPEME, C BAMbOP KOJEHHAPHATA [AATA, HA KOSTO € MPUETo
CbOTBETHOTO He3a6aBHO NAaALiaHe.

57. Tpu ussvpweare Ha onepaunn Ha ATM/TIOC e crpatata sbe
BanyTa, pasnuuna ot eanytata Ha CMeTkata, cymata Ha onepauusra ce
npeeanytpa or nesa Bbe Banytata Ha Cmetkata  no  kypc
kynyea/npoaaea Ha Bankata 3a Geskacosu onepaunu, obsser 3a peHs
Ha obpabotka Ha onepaumsta. [pu onepaunm, M3ebPLLBAHM B 4yXbUHA,
CyMATa HO ONepauusTa ce NPesanyTMpa OT BANYTATA HA OMEPALMSTA BbB
sanyrata Ha Cmetkara no kypc Ha Bamkata 3a kaptoeu onepaumu,
obsseH 3a peHs Ha obpabotka Ha onepaumsta. Mupopmaumsta sa
KypcoBeTe 3a KapTosu onepaumn Ha barkata ce mybnukysa Ha MHTepHeT
cTpanuuaTa in: www.ubb.bg.

58. bankata usrotes ussnevenue (M3enevenue) u ro npepoctass Ha
Kaptopspxartens 6e3nnatHo Ha XapTMeH HOCUTEN MpM NOUCKBAHE B OduC
Ha bakkara.

VIIL.2. YC/TIOBUA 3A U3SOABAHE U NON3BAHE HA OEBUTHA
KAPTA

59. Kaprata npepcrosngea  cpeactBo 30 OTRANEYEH [OCTBN  HA
Kaprogbpxatens go Cmetkata, no kosto e wmspapeHa Kaprata, 3a
M3BBPLUBOHE HA MATEXHW M HEMNATEXHM OMNEPALMM B CTPAHATA W B
4yX61HQ, B CbOTBETCTBME C M3UCKBAHMSTA HO MEXAYHAPORHWTE KAPTOBH
OPraHM3aLMM U AEACTEALIOTO BBATAPCKO 30KOHOAATENCTBO.

60. Kaprara ce usnonssa camo nnuHo ot Kaproaspxarens.

61. Kaprara e coberseHoct Ha baxkaTta 1 ce npepoctass 3a nonssaHe
Ha Kaprogspxarens. KaprogbpxatendT e [nbXeH OTIOBOPHO Ad
cbxpanssa Kaprara.

62. Kaprata ce wusnonsea 3aegHo ¢ [MH, upes «koiro
Kaptogspxatenst ce MAeHTMMUMPA MPM M3BBLPLUBAHE HA ONEPALMH C
Kaprara, csrmacho 4n.26 or Hapeaba Ne 3 va BHB 3a ycnosusta u
pena 3a OTKPMBAHE HA MIATEXHM CMETKM, 30 M3MbIHEHME HA MAATEXHM
onepaLM 1 30 M3MON3BAHE HA MAATEXHN MHCTPYMEHTH.

63. Kapropvpxartenst Ttpsbsa pa  nomun ceos [MH,  koitto
MbPBOHAYANHO Ce TeHepMpa no npepnoxeH or baxkata HauuH (Ha
xaptueH Hocuten, ypes [NOC tepmuHan, upes cvobuienue unu ap.).

64. bankara npepocrass  BbaMoxHocT Ha Kaprogbpxatens pa
npomern nonysermns [MMH ¢ usbpana or Hero uetpuumpena
KOMBMHALMS, BKIIOYMTENHO Ype3 TePMMHANHO YCTPOMCTBO, OBCayXBAHO
or bankara. MMpu nopHoeseare Ha Kaprata cnep ustMuaHe Ha
BanuaHoctTa i, ce 3anasea MMH Ha usteknara Kapra.

65. Korato usnonsea ceos MUH, Kapropspxarenst e anbxeH pa ce
ysepu, ye npu sbexaareto [MMHbT He moxe paa Gbpe BuasH oT Tpetn
nuua.

66. Kaprogbpxatenst nonyyasa usgapaeHata my Kaprta, He no-kbcHo
OT LWeCT Mecelda oT aartara Ha nognuceaxe Ha Horosopa. Cnepn ustuyaxe
Ha To3u cpok Kaprata ce yHuwoxaea, a MckaHeto-norosop ce cyuta 3a
npekpareHo.

67. Tpu npeunspasaHe/nopHoessare Ha Kaprata wosata Kapra ce
cbxpansea B baxkara B npopbnkerne Ha wect meceua. Cnep ustMyaHe
Ha To3u cpok Kaprata ce yHuwoxasa, a MckaHeto-norosop ce cyuta 3a
npekpareHo.

68. Cpokbt Ha BanupHocT Ha Kaprata uatmya B Kpas Ha meceua Ha
CbOTBETHATA FOAMHA, OTNEYATAH BbPXY Nuuesara cTpaHa Ha Kaprara.
69. baHkata uM3npawa nogHoOBEHATA KAPTA 30 MOMy4aBAHE OT
Kaproaspxartens 8 usbpat ot Hero oduc.

70. B cnyuyait ve Kapropvpxatenst sabpasu ceos [MH, toit Moxe aa
sassu Hos [MNH.

71. C Kaprata Morar ga ce M3BbPLUBAT CAERHMTE OMEpaLnn B
cTpaHarta u B Yyx6uHa:

71.1. nnawaHe Ha CTOKK W ycnyru upes TepmuHantu yctpoictea MOC
1 UMNPUHTEP;

71.2. nnawaHe HQ CTOKM M YCIyrM, KAKTO M MPEBOR MEXAY CMETKM
4ypes BUPTyanHu TepmuHantu ycrponctsa MNOC;

71.3. 6esHanMyHO NAALLAHE HA CTOKM M YCNYTW B MHTEPHET, Ypes ¢akc
u TenedoH;

71.4. nnawaHe Ha CTOKM M YCYTM B MHTEPHET 4pe3 CUCTEMMTE 3a1
MHTEPHET NAALAHMS U/ MAn MOBMAHO MpUROXeHHe;

71.5. pesepBauuu HQ XOTENM, COMONETHU BUNeTH, PeHT-a-Kap W Ap.;
71.6. nnawaHe Ha CTOKM M YClyrM B Tbproscku obekT B cTpaHata,
koMbuHMpaHo ¢ TerneHe Ha napw B 6poi ao 50 nesa (nokynka c cash
back), upes Tepmunantu yerpoiictsa MOC, usbpisawm Takasa ycnyra
(camo B cTpaHarTa);

71.7. terete Ha napu B 6poit upes TepmuHantu yctpoictsa ATM,
TepmuHanim ycrpoictea MOC u umnpuHtep;
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71.8. npoeepka Ha HannyHocT no CmeTka;

71.9. cnpaBoyHK M ApyrM HENNATEXHM OnepaumMu (Camo B CTpaHaTal);
71.10. nnatexHu onepaumu, W3BbPLIEHW MO MHALMATMBA HA WM 4pe3
Thproseua (nonyuatens), kato Hanpumep GUTOBU CMETKM, MEPMOAMYHM
nnawaHus, aboHaMEHTH, TakcH 30 HaeM Ha asTomobunm/senocuneny,
Pa3XOAM 3a U3TErnSHe HA My3uKQ/PUNMM OT MHTEPHET M Ap.

72. MGaKCUMQNHUST CPOK 30 M3MbJHEHME HA MIATEXHUTE YCIyTH,
kouto ce usebplear ¢ Kaprara, ce onpepens or npaBMaaTta Ha
KOPTOBUTE OPrOHM3ALIUM M KAPTOBMTE OMEPATOPY.

73. Onepauuute, nocovenn B 4n.71, Morat A ce M3BLPLUBAT HA
BCMYKM TEPMMHOIIHM YCTPOMCTBA, HOCELM JIOTOTO HA  ChOTBETHATA
KOPTOBA OPTOHU3ALMS, CNEf MPOBEPKA HA OMEPALMOHHUTE JIMMUTU MO
Hes 1 uaeHTUPULMpaHe camonmyHocTTa Ha Kaptopbpxartens no epuH ot
CNEeHUTE HAYUHM:

73.1. npu nonseaHe Ha Kaprata Ha ATM  Kapropspxarenst
asTopu3npa u3bpaxata onepauus Ypes sveexaare Ha MAH;

73.2. npu nonssave Ha Kaprata Ha [OC  Kaprogvpxarenst
asTopusupa onepauusta ypes sbeexxpare Ha MMH u/unn nonarare Ha
noanuc BePXy oTnevataHata pasnucka. Beeexpare Ha MMNH e sbamoxHo
RO He Ce W3WCKBA MPW MAAWAHE HA TepMMHan 3a camoobcnyxeate ¢
Len NAALAHE HA MbTHU TAKCU MIM TOKCH 30 MAPKMHT;

73.3. npu usnonseave Ha Kaprata Ha 6e3KOHTOKTHM TepMMHAIM
(o6o3HaueHn ¢ uHaMKaTOp 3a NpuUemaHe Ha Be3KOHTAKTHM mnaluaHms)
MOXe f[a He ce wuauckea BbeexpaaHe Ha [MMH u/wnmu nonarame Ha
noamnmc.

74. Mpu nnawanus no wn.71.2, un.71.4, un.71.5 n un.71.10 e
Heobxoanmo Kaprogspxarenst ga npepoctasu ume, Homep Ha Kapra,
CPOK HQ BANMAHOCT M NOCAEAHMTE TPU LUMPPH, M3MMCAHW BLPXY NaHena
Ha mpba Ha Kaprata c Haknoden wpudt (CVV2, CVC2). Ako
NNIALLAHETO Ce WU3BBLPLLIBA HA MHTEPHET CAMT HA Thproeel, BkiioveH 8 3-D
Secure nporpamu, Kaprogbpxarenst notebpxpaea  onepauusta B
cvoTeeTcTeMe C Mauckeamusta 3a  Strong Customer Authentication
(eaHokpatHa napona, 6uMOMETPMYHM  RaHHM  uau  ppyro).  Ako
Kaprogbpxatenst paea cbimacMe 3a M3BbPLUBAHE HA MNAALIAHMS MO
MHALMOTMBO HQ MAM  uYpes Tbproseua (nomywarens), ce npunara
3aabnboyeHo yctaHosseaHe Ha uaeHTyHocTTa Ha Kaprogbpxatens. Ako
NNALAHETO CE M3BBPLUBA B MHTEPHET CANT MM MOBMIHO MPUNOXeHKe, B
kouto Kaprogbpxarenst npeasaputenHo e peructpupan Kaprara cu, u
CbOTBETHUST THPIOBEL, YYOCTBA B MPOTPAMUTE HO  MEXAYHAPOAHMTE
KQPTOBM OPFAHM3ALMM 30 CBTOMATUYHO OBHOBSBAHE HA KAPTOBMTE
RaHHK, To KaprogbpXaTensT HSMa A € HEOGXORMMO B CMyyai Ha
noaHosseare/npeusaasare Ha Kaprata aa 9 peructpupa oTHOBO B TO3M
COT/NPUNOXEHHE, 30 4O MPOABIKM AQ M3BLPLUBA MAALIAHMS.

75. Kapropbpxatenst e anbxeH Aa nasu B TAMHA HOMEPA HA CBOSTA
Kapra, kakto u CVYV2/ CVC2 u koposete/HaunHUTE 30 NOTBLPXAABAHE
HQ NNALWAHMS B UHTEPHET cbinacHo ycnosuata Ha paspen VL4 no-gony.
76. Mpwu onepaunn no 4n.7 1.4 nNiAWaHKATA Ce U3BLPLUBAT CbINACHO
NPaBUNATA HO ONEPATOPa HA CMCTEMATA MM MOBMAHOTO MPUROXeHMe.
Baxkarta He e crpana B npasootHowwenusTa Mexay Kaprogspxarens u
onepaTopa HA CUCTEMATA 30 UHTEPHET MIALAHHUS.

VIII.3. BE3BKOHTAKTHO MJIAWLAHE

77. bBeskoHTaKTHO nnawaHe ce OCbLIECTBIBA Ype3 fobmkasaHe Ha
Kaprara Ha pascrostne 1-2 cm go mactoto Ha NOC/ATM tepmuHanto
YCTPO#CTBO, OBO3HAYEHO CBC CMEUMANHMS 3HAK 30  BGE3KOHTAKTHO

nnomoHe@\. Kaptata He ce noctaes B TEPMUHANHOTO YCTPOMCTBO.
Cnen BbBEXAGHE HA CcyMata Ha Tepmuuana, Kaprogspxatenst
pobamxasa u  3apbpxa Kaprata po obosHayeHoTo MSCTO, RO
NONYYOBAHE HA MOTBLPXAEHWE 30 YCMELWHO MAAWAHE Ype3 3BYKOB W
CBET/IMHEH CUTHAN.

78. Onepaunn no un. 71.1 morar aa 6GbAAT M3BHPLUBAHM U
6Ee3KOHTAKTHO HO TEPMMHAIHM YCTPOMCTBA, MPEROCTABALUM Bb3MOXHOCT
3a 6GeskoHTakTHO nnaware B bvarapus W B uyx6una. Tesu nnawarms
MOraT fa ce OcblyecTeaT M 6e3s [a Ce M3UCKBA MOTBbPXAEHWE C
sbBexaaHe Ha [MMH. Makcumannata cyma, Ao KoSTO He ce M3WCKea
sBexpaaHe Ha [MMH, ce onpepens 3a Bcaka  gbpxasa  of
MEXAYHAPOAHUTE KAPTOBM OPraHM3ALMM, HO TS € He no-eucoka ot 50
€BPO WK ChOTBETHATA PABHOCTOMHOCT B MeCTHa BanyTta. MHpopmauus 3a
cymata, sanuaHa 3a bvarapus, moxe pa 6vae HamepeHa B opuuManHmus
caint Ha bankata — www.ubb.bg. Bueexaare Ha MNH e sbamoxHo pa
He ce M3MCKBA M npy BE3KOHTAKTHO MAAWAHE HA TepMMHAn 3d
camoobeayXeaHe ¢ Len NNawaHe HA TAKCA 30 TPAHCMOPT WUAK MAPKMHT.
Beeexpare Ha TIMH ce wmancksa cnep  u3sbpluBaHe Ha - ner
nocnenosatenHu 6e3KOHTAKTHM NAALLAHMS MAM CRefl OCHLUECTBIBAHE HA
nocnenosatenHn Ge3sKOHTAKTHM MNALAHMS, OBLIATA CTOMHOCT HA KOMTO
Hapenwasa 150 eBpo (MM CbOTBETHATA POBHOCTOMHOCT B MECTHA
sanyta). Ot cbobpaxeHMs 30 CUIYpHOCT € Bb3MOXHO M3UCKBAHE 3Q
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sveexaare Ha MMMH 1 npu GeskoHTaKTHM NnalaHKs Nog onpeaeneHaTa
30 CbOTBETHATA AbpXaBa cyMma. beskontaktiu onepaumn ¢ Kaprara
Morar Aa 6bRAT M3BLPLIBAHM M YPE3 AMTUTAneH nopTdeitn, KATo B Tesn
CNy4aM NOTBLPXKAEHUETO MM € Croped CbOTBETHUTE YCNOBMS HQ
pumMTanHus noptenn, ¢ kouto Kaprogbpxatenst ce 3anosHasa W
cbrnacsea.

79. C noanuceare Ha Horosopa Kapropbpxarenst notebpxaaea, ve e
30MO3HAT W Ce CbIMACSBA C BMAA HA PA3NNALIGHE, METOAMTE Ha
HOpeXAaHe M W3MblHEHWe HA TpaHsakuuute, ussbpwenn Kaprara,
cvrnacasa ce, ve bankara we usmbaHaBG BCAKO HapeaeHo Ge3KOHTAKTHO
nnaware, kato sagbaxasa CMeTKaTa ¢ HapeaeHaTa Cyma u s Npesexaa
No CMETKATa Ha MOMy4aTens HA MNAWAHETO, AOPM B ClydYamTe Ha
HefocTatbuHa HanuuHoct no Cmetkara. B caysai Ha HepoctaTbuHa
HOMMYHOCT NpM cyeToBoAHaTa obpaboTka Ha GesKOHTaKTHO nnallaHe,
no Cmetkata ce dopmupa HepaspelueH oBbpapadt no pepa Ha un.298
no-gony.

VIIL.4. CUTYPHM NNALWIAHUSA B UHTEPHET (3-D Secure)

80. C uen pa ocurypu gombaHuTenHa curypHoct 3a Kaprogbpxarenure
npM M3BBLPLLIBAHE HA MIALAHMS B MHTEPHeT, bankata percTpupa Beuukm
uspapenn Kaptn sa ycnyrata Curyphu nnawaus 8 uteprer (3-D
Secure).

81. TMpu BCcSKO NNALAHE B MHTEPHET CTPAHMUM HA  TbPrOBLM,
ysacteawm 8 3-D Secure nporpamu, Kaproabpxartenst notebpxacsa
onepaumaTa, KaTo NOTEbPXAEHMATA MOraT AA GBAAT OCHLLECTBABAHM Ype3
BbBEXAGHE HA  CMELWASIHO  TeHEPMPAHA  E[HOKPATHA  MApona,
M3NON3BaHE HA BUOMETPMYHW AAHHW UAK APYTO.

82. [lpK M3NbAHEHME HA MNALYAHUS B MHTEPHET CTPAHMLM HA ThProBLM
Barkara He npunara 30abn6OYEHO YCTAHOBSBAHE HA MAEHTUYHOCTTA, HA
Kapropspxatens & cnegHute cnyyau:

82.1. Onepaumsta He Hapemwasa 30 espo (MaM  cboTseTHaTa
POBHOCTOMHOCT B MeCTHO BOYTA) M KYMyNOTMBHATA CTOWHOCT HA
npeauwHuTe onepaunu 6es mpunaraHe Ha 3QRBLAGONEHO YCTAHOBABAHE
Ha upeHTMyHOCTTa He Hageuwaea 100 espo (Mau  cboTseTHaTA
PABHOCTOAHOCT B MECTH BAMYTA) MAM BPOST HA MPERMLLHMTE onepaunm
6es mpunaraHe Ha 30bNGOYEHO YCTAHOBSBAHE HA MBEHTMYHOCTTA He
HOABMLLABA NET MOCNEAOBATENHM ONEPALMM.

82.2. Kaproabpsxatenst ce e permctpupan 3a NoBTAPSLUM Ce OnepaLium
C efHOKBE PasMep MpM onpepeneH Thprosew (TMn AbBOHAMEHT WnK Ypes
Cb3gaBaHe Ha Npodun Npu onpeaeneH Tbprosed).

82.3. Onepaumsra e ¢ HUCKA CTEMEH HA PUCK CbIIACHO MEXQHU3MUTE 3
MOHWTOPMHT HA OnepaumMuTe npunaraxu ot baxkara.

83. BaHKaTa He HOCH OTFOBOPHOCT W NOHeceHuTe 3arybu ca 3a cMetka
Ha Kaprogbpxatens B Cnysait HQ HENPABOMEPHO W3MOM3BAHE HA
Kaprata B uHTepHer cneq ysHasaHe Ha KORA/HAYMHA 30 NOTBbPXAABAHE
oT TpeTu nuua.

84. baHKkata He HOCK OTTOBOPHOCT 3a HenonyyeH oT Kapropbpxarens
SMS ¢ kop 3a notebpxaeHue B YyXOMHQ, MPU HEBBIMOXHOCT 3
BOCTABSHE HQ M3BECTUSTA OT CLOTBETHMTE AOCTABYULM HA MOBMAHM
KOMYHMKALMM.

85. baHKaTa He HOCKH OTIOBOPHOCT 30 MOTPELUHO MOAAAEH OT
Kaproaspxartens Homep Ha mobuneH TenedoH

86. baHkata He e CTpaHA B CMOPOBE 3G YCNOBMATA HA MIALLAHETO,
[OCTOBKA, LEHA, TapAHLMs, 3aCTPAXOBKM U Ap., kouto Kapropbpxarenst
YPEXAA AUPEKTHO C TbproseLd.

VIIL.5. U3BECTSIBAHE

87. bankata npepoctass Ha Kaprtopbpxaren, 3aseun  ycnyrata
MssectaeaHe, MHPOPMMPAHE Ypes  KPaTKM TEKCTOBM CbOBLUEHWS MAM
cvoblueHmns Ha enekTpoHHa nowa (3sectus), 3a koeto Kaproaspxatenst
BBAXM Takca cbrmacHo Tapuata Ha bakkara.

88. Kapropbpxarenst Moxe no BCIKO BPeMe AA 3CSBM MPOMIHA HA
[QHHW, [EAKTMBUPOHE WNM  BPEMEHHO  CMIMPAHE HA  yChyraTa
M3sectasane.

89. MssectsaBaHETO NPEMOCTABS  BB3MOXKHOCT 30  MOMYYABAHE  HA
CNefHUTE BULOBE M3BECTUS:

89.1. 3a Bcaka ussbplieHa TpaHsakuus ¢ Kaprara, astopusipaHa B
pexum onnaitd  Ha ATM/TIOC. Onepauus B pexum OHAGIH
npepcrasnsea orepaums ¢ Kaprata, npu kosto B peanHo Bpeme ce
nonyyasa opgobpetue 3a onepaumsta ot barkata s ponsta u Ha usgaren
na Kaprata 1 no cmucsna Ha Hapepba Ne 3 Ha BHB sa ycnoemsta u
pena 3a OTKPMBAHE HA MIATEXHM CMETKM, 30 M3MbIHEHME HA MAATEXHM
OnNepaLuyu 1 30 M3MON3BAHE HA MACTEXHN MHCTPYMEHTH;

89.2. npomsHa Ha cratyc Ha Kaprata (aktuenpate, 6nokupane);
89.3. apym.

90. WUseecteto no un.89.1 cvavpxa cneaHata uHpopmaums: paTa u
4OC HO OMEPALMSTA, CyMd M BAYTA HA ONEPALMITA, MME MW aapec Ha
mprosey, nputexaeaw; ATM/MOC  tepmurana, wume Ha Kapra,
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pasnonaraemo cango no Kaprara cnep onepauusra.

91. 3a TpaHsakuMM B pexum odnaiH (MpM KOWATO He ce W3MCKBa
opobpetune Ha onepauusta oT baHkata B peanHo Bpeme) He ce
M3NPALLAT U3BECTMS M TE Ce OTPa3sBaT B U3BnedeHueTo no Cmetkara.

92. MWssectseare ce npeanara 3a OcHoeHa kapta u 3a Homsnxutentu
kapt, kato 3a OCHOBHATA KAPTA CE& M3NPALLAT BCMYKM M3BECTMS MO
4n.89, a 3a HonbaHutenHute kap™ — camo u3sectusta no 4n.89.1.
Kaprogbpxatenst nonyyasa ussectusta 3a OcHOBHATG W BCHYKM
Donvnuutentn kaptv, a HonwbaHutenHust kaptogbpkaTen nomyyasa
COaMO 3a TPaH3aKuuuTe, u3sbpluern ¢ donbaHutenHara kapra.

93. baHkata He rAPAHTMPA M HE HOCM OTFOBOPHOCT, B CyYaW Ye
ROCTOBYMKBT HQ MOBMAHW KOMYHMKALMK/MHTEPHET YCTyTU He OCMrypH
NOMYYCABAHETO MM HEHABPEMEHHOTO MONMYYABAHE HA WU3BECTMATA, KOrATO
HEMONYYOBAHETO MMM HEHABPEMEHHOTO MOMYYABAHE Ce ABKAT HA
obcrosTenctea, Hesasmcewm ot bankata — npobnemu c mpeHocHata
KOMYHMKOLUMOHHO CPERA HA  CBOTBETHMTE AOCTABMMUM HA  MOGMAHM
KOMyHUKALMK/ MHTEPHET ycnyrn, $opCMakopHW oBCTOSTENCTsa U ap.

94. bBaHKaTa He TAPAHTMPA M HE HOCM OTFOBOPHOCT, B CNyYad Ye
ROCTOBYMKBT HO MOBMAHW KOMYHMKALMK/MHTEPHET YCNyrU He OCMIypH
MOJY4BAHETO HA M3BECTUSTA MM TE CE MOMYYABAT CbC 3AKBCHEHME.

95. baHkata He HOCM OTFOBOPHOCT 30 MOTPELUHO MOAAAEHM OT
Kaptopvpxatens Homepa Ha MobunHu TenedoHu M aapecu Ha
€MIeKTPOHHA NoLa.

96. [lpn HeusBbPLUBAHE MM HEKAYECTBEHO W3BBPLUBAHE HA YCMyraTa
MspectsBaHe, HE3aBMCMMO OT MPUYMHATA 3a TOBA, OTIOBOPHOCTTA HA
BaHkata ce orpanmMycBa go  pasmepa HO  MOMyYeHATa TAKCA 3G
CbOTBETHATA YC/yra.

VIIL.6. OOMBJ/IHUTENTHA KAPTA

97. bankara usgaea no uckave Ha Kaprogspxatens kem OcHoeHata
My kapta Dombanutenta/u kapta/u Ha GpU3MIECcKO NULe Ha Bb3PACT HAR
14 roguuu. lMpu uspasare Ha [HonbaHutenHa kapta cbwata ce
obcnyxea or Cmetkata Ha OchosHata kapta. Mspasaneto  u
nonsearero Ha LombaHuTtenHute kaptm e u3usno Ha cobeTeeH puck u
otrosopHoct Ha Kaptogspsxartens, Ha kowto e uspapeHa OchosHata
KapTa.

98. [HonmvnnutenHata kapta ce nonysasa ot Hombanutentus
KapTogbpXaTen cnep npuemare Ha Hactoswmte OBbwy ycnosus.

99.  OCHOBHMST KOPTOABPXXATESN MOCOYBA OMEPALUOHHW NIMMUTU 3a
[onbanutenHara kapra.

100. OCHOBHMST KAPTOABPXATEN MOEMA OTTOBOPHOCTTA 30 BCHYKM
pevcteus, mssbplenn ¢ Honbaxutennara kapra. Bewuku onepaumn u
TAKCK Mo onepauuu, ussbplenn ¢ [onvaHutenta kapra, ca 3a cmetka
Ha OcHoBHMS KapToabpXaATen.

101. C Donwnnutentarta/ute Kapta/uM MOraT aa ce M3BbPLUBAT BCHYKM
onepaumu, nocoyenu B 4n.7 1.

102. Bcuukn octaHanu ycnosws, sanerdanu 8 pasgen VIl ot Hacroswure
O6wy ycnosms, ca sanuahm v 3a Donvanutentara kapra.

103. EanHcreeHo OCHOBHMAT KApTOABPXATEN MMA MPABO AA MPOMEHS
onepayuoHHUTe IMMUTK Ha [onvaHutenturte kaptm.

104. HonbnHutenHust — kapToabpXxaten — Moxe  Ad  AKTMBUPA
npMTEXABAHATA OT Hero ombiHUTENHA KAPTA, EAMHCTBEHO B CAYHOH HO
6nokupara Kapta B cnepcteMe Ha NocnepoBaTenHoO BbBEXAAHE HA TPH
rpewnn MAH.

105. OcHoBHusT  kapTOAbPXATEN  WMMA
DonvnnutenHata  kapta  6es  cbacueto  Ha
KapToabPXATen.

106. HonbnuutenHata  kapta ce  AEAKTMBMPA  OBTOMATMYHO — C
npekparseaHe  Ha  Mckaneto-porosop,  ckmoveH ¢ OcHosHus
KapToabpPXATen.

npaso  pa  6nokupa
Honbaxutentus

VIil.7. BNOKUPAHE. AKTUBUPAHE. OEAKTUBUPAHE

107. AxtvempaHe e npwmsexpane Ha Kaprata B craryc “akmsHa”.
Axvera kapta e Kapra, ¢ kosto KapTopspxaTenst Moxe Aa WU3BbpLLBA
onepaunn (NIaTexHn U HENNATEXHM) HA TepmmuHanHK yctpoictea ATM,
NOC v ap.

108. Kaprata ce 6nokupa 8 Heobxopmumus 3a obpabotka TexHonoruyeH
CPOK HQ OCHOBQHME:

108.1.  cvobuwenne no TenepoH 3a uarybeHa, OTKpPApHATA,
3abpasera/sapbpxara Ha ATM, oTtHeta wnu wsnonssaHa no Apyr
Henpaesomepe Haunn Kapra;

108.2.  nopapeHo ot Kaproabpxatens wiau TPeTo Mue MMCMEHO
3asBneHue;

108.3. NOCNE[OBATENHO BbBEXAAHE HA Tpu rpewHu MNH;

108.4.  HecnaseaHe Ha Hactoswute OBWM ycnosus OT CTPAHA Ha
Kaproavpxarens;

108.5.  nonyueto nucmero cvobiuerme B barkara 3a Hanoxer sanop

BbpXy cMeTkute Ha Kaproabpikatens;
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108.6.  curyprocta Ha Kaprara;
108.7.  ynotpeba Ha Kaprata ¢ uen usmama;
108.8.  npu cbMHeHue 30 HenpasomepHo nonseaHe Ha Kaprara.

109. Kaptata ce akmeupa B Heobxogumms 3a  obpabotka
TEXHOJIOTMYEH CPOK HO OCHOBAHME MORAJEHO MUCMEHO 3aSBNEHME OT
Kaproaspxarens sa akmeupatre Ha Kapra, 6nokupata nopapu:

109.1.  nocnepoeatenHo BbBexXAaHe Ha Tpy rpewwnn MAH;

109.2.  xenanue Ha Kaprogbpxarens.

110. Kaprata ce aktuempa cnyxebHo ot Bankata B Heobxoammms 3a
06paboTka TEXHONOTYEH CPOK HA OCHOBAHME:

110.1.  nvpeoHayanto npepasaxe Ha Kapra Ha Kaprtogspsxxarens;
110.2.  nonyyaeaHe Ha cboblyeHMe 3G BAWUFGHE HA HOMOXEH 3anop
MO YCTAHOBEHMS OT 30KOHA Ped;

110.3. cnen oTnapaHe HA CAHKUMATA 3Q HECMA3BAHE HA HACTOALUMTE
O6uwy ycnosus ot crpara Ha Kapropbpxatens.

111. Kaptata ce peaktMempa B Heobxoaumms 3a obpabotka
TEXHOJOTMYEH CPOK HA €HO OT CNEHMUTE OCHOBAHMS:

111.1.  npekpatssaHe pecrameto Ha MckaHeTo-norosop;

111.2.  Heronyyena ot Kaprogspxatens Kapra B cpok ot wect
Mecela Cef, U3[ABAHETO i;

111.3. uspaeaHe Ha Hosa Kapra, 3aMeHswa AercTBAWATA  KbM
momenta Kapra, crep UsTMYaHe CpoKa # HA BANMBHOCT (MOJHOBSBAHE);
111.4.  BpblaHe Ha Hoea KapTta ¢ oTneYataHM rpelHu AAHHW Win
TEXHUYECKU HEU3MPUBHA.

112. Deaxtueupana Kapta He Moxe fa 6bae NOBTOPHO GKTMBUPAHA M
cnepsa Aa 6bAe YHULLOXEHA.

113. MpewuspaneHa/nopHoseHa KapTa ce nonyyasa cnen spbliaHe Ha
crapara.

114. Mpewnspasare/nogHosssaxe Ha KapraTa ce ussbpuusa:

114.1.  cayxebHo ot Bankata npu MaTMYQHE CPOKA HA BANMAHOCT HA
crapara (nogHosssaHe);

114.2. cnep nopasaHe HA MMCMEHO 3QSBNEHME M MO ChefHUTE
npuumkm: usrybera unu otkpagxata Kapra, spsuiate Ha Hosa Kapra ¢
OTNeYaTaHM [PEeLHN AAHHM MM TEXHWYECKM HeusnpasHa/Hevetuma,
[pYyra npuyuHa, nocovera ot Knuenta (npenspasane);

114.3.  cnyxebro ot Bankata npu cbMmHeHMe 30 HempaBOMEpHO
usnonseave Ha Kaprara (npenspasane).

115. Bankata He nopHosssa Kaprtata 3a HOB CpoOK HQ BONMAHOCT B
CrefHuTe Cryyau:

115.1.  He ca ussbpwsanu onepaumn ¢ Kaprara noseye ot wiect
Meceua NPeAr MeceLid Ha MOAHOBSBAHE;

115.2.  Hecnaseane Ha sapbmxenusta Ha Kaproavpxarens no VIIL9.
MPABA U 3AOBITDKEHMA HA  KAPTOLOBPXATENS w  VIIL10.
OTTOBOPHOCTU ot Hactoswmte Ob61um ycnosus;

115.3.  npu HenopHosseaHe Ha KapTata 3a HOB CPOK HO BAMMAHOCT,
DNorosopbr octasa B cuna no otHowenue Ha Cmetkara. B cnyuan ve
KnueHTsT OTHOBO 3Q5IBM M3QABAHETO HA MAGTEXEH MHCTPYMEHT, AbIXM
Takca cernacto Tapudara.

116. Mpu ysepomssaneto Ha bawkata 3sa 6nokupane na Kaprara,
KapToaspxartenst unu Tpeto nuue cvobuwasa Tpute cu umera, ETH 1 no
Bb3MOXHOCT HoMep Ha Kaprata. YsefomsBaHETo ce M3BbPWBA HA
teneporn 0700 1 1717 w *7171), & pabotHo speme Ha Barkara,
KOKTO W peHoHowHO Ha Tenedon 02/9624 102.

117. baHkata BoAM PETMCTLP HA BCUYKM MOCTLAMAM YBEAOMMEHMS KATO
BMWCBA AATA, YOC U UME HA NULE, U3BbPLUMIIO YBEQOMIEHHMETO.

118. Kapropbpxatenst unu Tpeto nuue € [AAbXeH [A NORAAE B
pabotHo epeme Ha bankata nucmeHo sasenerne 3a 6nokupaHe Ha
Kaptata 8 cpok 4o Tpu paboTHu AHK OT yBEROMABAHETO NO TenedoHa.
119. B cnyyain ye Kaprogspxarenst ce Hamupa B 4yx6uHa no speme
HO MHUMAEHTO, TOM MOXe [a Ce CBbpXe AMPEKTHO Ha GesnnatHute
TenedoHu 3a CnewHu ciydan ¢ BAHKOBM KApPTM, YKA3QHM B CbOTBETHMTE
MHTEPHET appecu: WWw.visa.com, www.mastercard.com.
Mpenopsuntento e Kapropvpxatenst aa  uHbopmupa  MecTHata
NOMMLMA, 30 QA MOSYYM ChAEACTBME M JOKYMEHT 30 MHLMAEHTA.

120. bBankaTa cu 3anasea Npaeoto no Bcsko Bpeme 1 bes aa e AnbXHa
BO MOCOMBA MPUYMHA, AA  W3MCKBa, 6GnokMpa wW/uau  paeakTueupa
Kaprara. B tesu cnyyan bBankata ysepomssa Kaprogbpxartens 3a
npepnpueTute pencteus no TenepoH u/unm upes SMS/e-mail/apyro
enekTpoHHO CbobLUeHMe, NMUCMO Npean GnokUpaHeTo/AeaKTMBUPAHETO
MM HEMOCPEACTBEHO Crief TOBA.

121. BaHkata cu 3ana3ea NPABOTO MO BCSKO Bpeme AQ 6nokupa
poctbna go Cmetkata npu nopospetue 3a usnonssaHe Ha Cmetkara ¢
Len U3Mama.

VIIL.8. MPABA U 3AO0BJIKEHUSA HA BAHKATA

122. Da uspape Kapra Ha umeto Ha Kaproabpxatens no ycnosusta
Ha Uckaneto-porosop u Hactoswmre OBy ycnosus.

123. [a npepnara Ha Kapropbpxarens oTCTbMKW WM APYTU YCIOBMS,
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onpefeneHn Kato MPOMOLMOHQNHM, WM  CMELMANHM  YCroBMS B
CbOTBETCTBME C BbTPELIHMTE MpaBMna Ha bankata, Ha pasauyu rpynu
KnueHtn nu npes onpepenex nepuoga.

124. Da ne paskpuea MUH 3a Kaprata wnm ppyr nopoben koa Ha
HMKoro, ocseH Ha camus Kapropspskaren.

125. Oa 6noknpa csoespemeHHo Kaprata cnep nonyyasave Ha
ysegomnenue no 4n.108, gopu 8 cnyyaute korato Kaprogvpxatenst e
BeMCTBan yMULLINEHO UK ¢ rpy6a HeBpexHoCT.

126. Oa Haumcnsea cnyxebHo obwara cyMa HA  MAGWAHMSTA,
TEMNEHMITA, ABMKUMMUTE SIMXBM, TAKCH, KOMMCMOHM W APYIU PA3XOaM HA
Bankarta, cevpsann ¢ nonseaveto Ha Kaprata, 3a  cmetka  Ha
HanuyHoctta no CMeTkaTa, a Mpu HEFOCTATBYHA HAIMYHOCT — 30 CMETKA
Ha Hepaspeluer osbpapadT no Cmetkara.

127. Na npepoctaBs HA  KOPTOBMTE  OPFOHM3ALMM,  KAPTOBUTE
onepatopu (BOPUKA, Visa/Mastercard u/uan RPC*) nndopmaums sa
HanuyHoctta no CMeTKaTa M pasMepda HA OMEPALMOHHUTE JIMMMUTH,
cBbP3aHM ¢ uanonssareto Ha Kaprata, 3a koeto Kaprogbpxarenst pasa
CBOBTO HEOTMEHMMO CbINIACUE C MOAMMCBAHETO HA MckaHeTo-gorosop 1
Hactoswmte OBy ycnosus.

* RPC (Regional Processing Center, Bratislava) — kapTos onepatop.
128. HNa ocyetoeopsea onepauuute, kouto Kaprogbpxarenst e
M3BBPLUWA, B PEAA HO MOCTBMBOHE HA 3CSBKMTE, OCBEH B CIlydaMTe HQ
NPUHYAKUTENHO M3MbIHEHME.

129. Ia KopUrMpa TEXHMYECKM MPOMYCKU MPM OCYETOBOASBAHE HA
onepauMM WM TPELIHO  OCYETOBOAEHW  OMepauud,  KaTto
pebutpa/kpeantupa  Cmetkara, 3a koeto Kaprogbpxartenst pasa
CBOETO HEOTMEHMMO CbINIACUE C MOAMMCBAHETO HA MckaHeTo-gorosop 1
Hactoswmre OBy ycnosus.

130. [a wnsrotss Bcekn mecew M3eneyeHne, CBbP3AHO C MOM3BAHETO HA
Kaprara npes npeaxopHus meced.

131. Oa nopavpxa B 5-ropuiueH cpok 3anMcaHa WHPOPMALMS, KOSTO
NO3BO/ISBA NPOCNEASBAHE HA ONEepPALMMTE.

132. [Ia 3anosHasa Kaproabpxatens ¢ BMAa 1 pasmepa Ha AbiXUMMUTE
NUXBX, TAKCU M KOMUCHOHH, ChrnacHo peicteawata Tapuda Ha Baxkara
M CbINACHO MPABMAATA HA KAPTOBMTE OPTaHU3ALMH.

133. BaHkata uma npaso cnyxebHo M 6es npeaussecTve po
Kapropspxarens pa sakpue Cmetkata npu npekpatasaHe Ha Mckaxeto-
forosop Ha ocHosawue 4n.66, usp. Bropo, u un.67, usp. Bropo, ot
Hactoswmte OBy ycnosus.

VIIL.9. MPABA U 3AOB/DKEHUSA HA KAPTOOBP)XXATENS

134. Ha nonssa Kaprata caMo fMYHO B CbOTBETCTBUE C HACTOALMTE
OB6Lum ycnosus 1 Aa 9 NA3M C FPUXATA HA AOBBP CTONAHMH.

135. [a nonssa Kaprata cbobpasHO yroBOpeHMs HAYMH W LM, KaTo
He NpPOTMBOAENCTBA [ TOBQ Ha OencTeawoTo 6‘nr|rc1pc»<o
30KOHORATENCTBO, BKIOYMTENHO Ype3 MOKYMKW M NiawaHus, sabpaHerm
OT Hero.

136. [a nonywn uspapeHara/npenspaaerata/nopHoserata my Kapra
He Mo-KbCHO OT LIeCT Meceua OT AATATA HA nopnuceaHe Ha Mckaweto-
porosop/npeunspasare/nopHosseaqe Ha Kaprara.

137. DHa nasu 8 Tanna ceos [MNH, kakto u koposete no paspen VII.4.
no-rope, U AQ B3EME BCMYKM HEODXOAMMM MEPKM Cpelly Y3HOBAHETO MM
OT TPETH Nnua.

138. [Ia He sanucsa ceos [MMNH, koposete no pasgen VIIi.4 no-rope,
BPYy™ NopobHM KOROBE MAM YAOCTOBEPUTENHA WMHGOPMALMS MO HAYMH,
KOWTO AABA Bb3MOXHOCT 30 Y3HOBAHETO UM OT APYTO NULE, BKIIOYUTENHO
Bbpxy Kaprata unu Kakeato M Aa e Apyra Bew, KOSTO HOCM 30E[HO C
Kaprara.

139. Ia wusevpwsa nocovexute B 4n.71 onepaumn c¢ Kaprara npu
poctatbyHa  HammuHocT no CMeTKaTa HOA MWHMMANHMS  HECHWUXaeM
oCTaTbK, HO He noseve oT opobpeHute or baHkata onepaumoHHu
JUMHTH.

140. [a npomeHs napametpute 1 onepaumoHHute aummut no Kaprara,
kaTo nogaea 3assneHue B baxkara.

141. Ha ocurypsea poctatbyHa HanuyHoct no Cwmetkara, 3a pa
NOKPUBA TOYHO W HABPEME 3QABMKEHMSTA, Bb3HUKHOANM BB BPbB3KA C
M3BLPLUEHM OMEPALMM U CBBP3AHUTE C TAX JIUXBU, TOKCU M KOMMCHMOHM
cbIacHo percTeawarta kbM momenta Tapuda Ha bankara.

142. [a sannawa cyma HO ONepaumu, JIMXBW, TAKCM M KOMMCMOHM,
CBIMACHO AefcCTBALLATA KbM MomeHTa Tapuda Ha Bawkata, kato pasa
CBOETO HEOTMEHMMO cbinacue aa 6vaaT cvbupaHm cryxebHo 3a cMeTka
Ha HanuyHoctra no CMeTkata, G npu HEAOCTATbYHA HANMYHOCT, 3d
cMeTka Ha HepaspelueH osbpaApadT no CMeTkara.

143. Oa nonysaea useneseqns no Kaprara, kato 6es HeocHosatenHo
3abassHe ysegomu baHkata 30 HepaspelleHM M HETOUHO W3MbAHEHM
onepauuu npu ycnosusta Ha 4n. 157 u 4n.158 no-gony.

144. KaprogbpXaTenstT RaBa CBOETO HEOTMEHMMO M 6e3ycrnosHo
cvrnacue bankara cnyxebHo aa cbbupa ceouTe B3EMAHWS, NPOUSTUYALLM
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ot u BbB Bpb3ka ¢ [lorosopa, ot BcuukM Heroeu cmetku npu baxkarta
M/MNM [A NPMXBAWA B3EMOHMSTA CM Cpelly BCSKAKBM QBOAPM HA
Kapropbpxatenst npu Hes.

145. Korato cvbupaHeto Ha esemanmusta no un.144 ce ussbpea ot
CMeTKW BbB BaNyTa, pasauyHa ot sanyrara Ha Kaprata, obmsHata ce
M3BBPLUBA MO CbLOTBETHWMS Kypc Ha bawkata 3a peHs, B kowto ce
OChLYECTBSBA CLOUPAHETO, KATO KypCOBUTE PA3AMKM €A 30 CMETKA Ha
Kapropbpxarens.

146. Oa ysepomu HesabasHo bankata sa:

146.1.  ynuwoxasaHe, wsrybeare, kpaxba, oTHemaHe no Apyr
HQYMH, MOAMPABSHE WM WM3NOJ3BAHE MO [PYr HEMPUBOMEPEH HAYMH HO
Kaprara, kakro u ysHaesate Ha [MMH ot tpeto nmue;

146.2. ussbpwsaHeTo Ha onepauus, KosTo He e opobpeHa of
Kapropvpxarens;

146.3.  ycTaHOBEHQ OT HEro TPELWKA MPW OTPA3SBAHE HA ONepaLMMTE
¢ Kaprara or batkara.

147. Oa noucka npeuspasaHe B Cnyyai Ha uarybeaHe uan kpaxba Ha
Kaptara kato nonwnxu sasenexue 1 ro npeactasu 8 barkara.

148. [a yesepomn nmncmeHo baHkata B epHoMecedeH cpok npepn
M3TUYOHE CPOKa Ha BanupHocT Ha Kaprarta, B ciyyai ve He xenae T Aa
My 6bAe NOAHOBEHA 3a HOB NEPHOA.

VIIl.10. OTTOBOPHOCTU

149. B cnyyai Ha HepaspeleHa TpaHsakums bankata ebactaHoBsBa HO
Kapropbpxatens cToMHOCTTG HA HEPA3PELLEHATA MAATEXHA Onepaums 1
korato e Heobxopnmo, BbactaHossea Cmetkata Ha Kaptogwpxarens s
CbCTOSHMETO, B KOETO T GM Ce HAMUPANa Npeau M3MbAHEHWETO Ha
TPAH3aKLMA, HE3aO6ABHO M BbB BCEKM CTy4ai HE MO-KbCHO OT Kpas Ha
cnepeawms paboTeH AeH Cnep MONY4OBAHE HA  YBEAOMNEHWETO OT
BaHkata, ocseH korato BaHkata MMa  OCHOBATENHM CbMHEHWS 3
M3Mama, 3a Kkoeto baHkata yBefOMSBG CbOTBETHMTE KOMMETEHTHM
opranu. BanboputT Ha 3asepssaHe Ha mnatexuara Cmetka  Ha
Kaptogspxartens- e He no-kbcHo ot paTara, Ha kosto Cmetkata e 6una
30[B/XKEHA CbC CYMATA HA HEPA3PELLEHATA MNATEXHA ONepaLms.

149.1. Pasnopegbata Ha un. 149 e ce npunara u Kaprogspxarenst
noHacs  sarybute,  CBBP3AHM € HEPA3PELIEHWTE  TPAH3AKLMK,
NPOMSTMYALM OT M3MON3BAHETO HA M3rybeHa, OTKPAgHATa  MAM
HE30KOHHO MPUCBOEHA KapTa, B pasmep Ao 100 ne.

149.2. KaproabpxaTenst noHacs BCWYkM 3arybu, HesasucMMO OT
pasMepa MM, CBbP3GHW C HEPA3PELLIEHM TPAH3AKLMM, OKO M € MPUYMHMA
YPEe3s WSMOMA WM C  HEM3MBIHEHMETO HA €AHO WIM MoBeye O
sagvmkenmnsta cu no 4n.75 or 3MYMNC ymuwneno wnu nopaan rpyba
HebpexHocT.

150. 3a pa 6voe M3BBpWEHA nNpeueHka AGAM € HanMue
HeusMbiHeHWe Ha 3apbxenmsta Ha Kaprogbpxarens no uwn.75 or
3MYMNC nopaan rpyba HebpexHOCT, ce B3eMAT MPeABMA  BCUYKM
OTHOCUMM KbM CBOTBETHMTE TPAHIAKLMM $AKTM, B TOBA YUCNO, HO He
camo, u panu Kaptopspxarensr:

150.1. e cvxpanssan Kaprara saegHo ¢ AOKYMEHT, ChAbPXALL 3ANMUCaH
Bupxy Hero [M/H;

150.2. e cvobumn MUH u/unn koposete no paspen VlIl.4 no-rope Ha
TPETO 1L, BKIOYMTENHO HA YEH OT CEMEMCTBOTO CU MM PORHMHA;
150.3. e pasan Kaprara 3a nonseaHe ot Tpeto nuue MM ce e Cbraacun,
unu e gonycxan Kaprata ga 6bae 3nonssaHa ot Tpeto nuue.

151. Cnen ysepomssaHe no pepa Ha un.75, 1.2 or 3MYMNC,
Kapropbpxatenst  He  MOHACS — HUKOKBA  WMYLLECTBEHM  BPEAM,
NPOU3TUYALLM OT M3MON3BAHE HA M3rybeHa, OTKPAAHATA WK HE3AKOHHO
npuceoeHa Kapra ¢ usknioyeHne Ha ciysaute, korato Kaprogbpskarenst
€ [eMCTBAN Ypes U3MAMA.

152. Cnea nonyyasare Ha Kaprara Bcuuku nocneauum oT [edcTBus,
ussbplieHn c Kaprata, KakTo M BCUYKM MNOCHEAMUM OT OnepaLuu,
ussbplueHn upes cvoblasare Ha uhopmauns 3a Kaprata, ca sa
cmeTka Ha Kaprogbpxarens.

153. Kaprogbpxatenst Hocu  HakasatenHa  u/unu
OTrOBOPHOCT No cbaebeH pep B cnegHuTe cnyyamn:

153.1.  npu Msmama u HenpasoMepHo nonseaxe Ha Kaprara;

153.2. npu HOpyWaBOHE HA 3C0ABMKEHUITA CM MO OMNA3BAHE HA
Kaprara, MNH, koposete no paspen VIIl.4. no-rope npu ymmucen unm
rpyba HebpexHocT;

153.3.  npu usnonseaHe Ha Kapta ¢ u3Tekbn CPOK HA BAMMAHOCT,
610KMPaHA, [EAKTUBMPAHG MM MOAMPOBEHA.

154. BaHkata He HOCK OTTOBOPHOCT, QKO MOJAAEHOTO OT TPETO /Mue
nucMeHo 3aseneHue unu crobiyeHmne no TenedoH 3a uarybeare, kpaxba,
OTHEMOHE MNW M3MOM3BAHE MO APYT HerpasomepeH HaunH Ha Kaprata e
¢ HeespHO chabpxaHue u baxkata e npeanpuena HeobxopuMuTe Mepku
3a 6nokupaneto Ha Kaprata. bankarta He Hocu oTroBopHoCT 3a Bpean,
3arybu unu NponycHaT NoAsM, KOMTO BMXAa MOMM AQ Bb3HMKHAT OT TOBA.
155. BaHkata He HOCKM OTTOBOPHOCT, OKO THPIOBEL, WM TbProOBCKA

TPAXACHCKA
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OPraHM3aLMs MO HIKAKBA MPUYUHA OTKAXKAT AC MPUEMAT MIALLAHE C
Kaprata, kakto u B cnysain ve wuHuummparo ot Kaprtoaspxarens
nnawaHe He Moxe fAa 6vae mssbpweHo ¢ Kaprata no Texwuuecku,
KOMYHUKALIMOHHM WK APYTU MPUYMHM, U3BbH KOHTpona Ha bakkara.
156. baHkata He HOCK OTFOBOPHOCT 30 CAEMKM, MPU KOUTO MAALIAHETO
e usebpLueHo ¢ Kapra. Tosa ce oTHACS 30 BCUYKM BbIMOXHM U AOMYCTUMM
PEeKNaMaLmMmK HA MACTEHM CTOKM WM YCNYTH, KOKTO M NPU APYTU CMOPOBE,
KOMTO Ce YPEXAAT NPSKO CbC 3CErHATATA HACPELYHA CTPAHA.

VIIL.11. PA3PELWLABAHE HA CMTOPOBE

157. Kaprogvpxatenst cnegea Aa sb3pasu npen baxkarta cpewy
HEPA3PELLEHN M HETOYHO M3MbIHEHM OMEPALMU, KOMTO Ce CbABPXKAT B
U3enevenneto 6es HeocHosatenHo 3abassHe, HO He nokbcHO oT 13
Meceua oT garata Ha sapbaxasaHe Ha Cmetkara My. Mpu otkas or
ctpava Ha Bakkata uaM npu HeymoBnETBOPEHOCT OT pelueHMeTo i,
Kapropbpxatenst Moxe AQ NpeTeHAMpa BPbLIAHE HA Cymud OT
HEPA3PELUEHUTE WM HETOYHO  M3MbIHEHMTE  OMepauuu  npeq
Momuputentara komucus no 4n.165 no-gony, npea Apyra NOMUPUTENHA
MHCTUTYLMS, CbR MAM apBMTPaX B pamkute Ha obwute 3aKOHOBM
pasHoctHn cpokose. Cuura ce, 4e Kaprogbpkarenst e ysHan 3a
HEPU3PELUEHATA WM HETOYHO M3MBIHEHA OMEPALMS  HAM-KLCHO C
nonyyasaHe Ha MmeceyHoto Maenederune no un.58 u/unu B cnysan ve e
uHpopmmpar ¢ SMS wnu no ppyr HawuH or crpana Ha Bawkara.
Kaproaspxarenst cnegea Aa Nopape Bb3paXEHUE B MUCMEH BUR B OPUC
Ha bankata. 3a  HeobocHoBGHMTE peknamauMM  HA - onepauum
Kapropvpxatenst sannawa Takca cbmacko aeicteawara Tapua Ha
Bankara.

158. Kaptopbpxartenst uma npaeo pa noucka ot bawkata B cpok po
56 phM ot patata, Ha kosto e 6una sapbmkeHa Cmetkara,
Bb3CTOHOBSIBAHE HA LS/ATA CyMA MO BEYE M3MLIHEHA M PA3PELIEHd
NAATEXHA OMNepaLus, KOraTo T8 € HAPEAeHa OT MM Ype3 Thproseua
(monyuyatens) u ca cnasen cnegHuTe ycnosus:

a. KbM MOMEHTO HO [QBOHE HA PA3PELIEHMETO 30 U3MbJHEHWE HO
NAATEXHATA ONEPALMs HE € MOCOYEHA HEMHATA TOYHA CTOMHOCT M

6. CroHOCTTa HQ NAQTeXHATa ONepauus HOABMLLIABA OYAKBAHATA OT
Kapropspxarens CTOAHOCT € Ornief HA HETOBUTE MPEAXORHU PA3XOAM 3Q
nogo6HK onepauun u Apym creunduytmn 3a cnyyas obcrostencrea.

159. PasmexaaHeTo HA MOCTLNMAK Bb3PAXEHWS CE W3BbPLUBA CMOPEA
NPaBANATA  HA  KAPTOBMTE  OPIOHM3ALUMM W pasnopeabute  Ha
REMCTBALLOTO 6BArAPCKO 3aKOHOFATENCTEO.

160. Mpu pasmexpaHe Ha noctbnuau sbapaxenus ot Kapropbpkaten
Bankata uma npaso ga mamcka M cnepsa Aa Momysu B Cpok oT 5
pabOTHM AHM ROMBAHMTENHW AOKYMEHTU M WMHOPMALMS, HEOBXORUMMU 3a
yoocToBepsiBaHe HA Bb3paxkeHWeto npep HacpewHara bawka. Crep
M3TUYOHE Ha TO3W cpok baHkaTta Moxe fa NpekpaTH pasmexaaHeTo Ha
Bb3PAXEHMETO.

161. baHkata ce NpPoOM3HACS C MMCMEHO pEeLIEHME MO MOCTLAUIOTO
Bb3paskeHue B onpepenerus ot MYMC cpok.

162. Mpu  nonyyosaHe  HA  [AOKA3ATENCTBA,  YROCTOBEPSBALLM
HEOCHOBATENHOCT Ha Bb3paxeHueto, bawkatra aebutvpa cnyxebHo
Cwmetkata Ha KapToabpskatens ¢ Bb3CTAHOBEHA OT Hesl CyMa BbB BPB3KA C
sb3paxenuetro. C noanucsareto va Horosopa u Hactoswmre Obuwm
ycnoeus, Kaptogspxatenst aasa ceoeto 6esycnoeHo cbracue 3a
pebutpare Ha CmeTkaTa B Tesn cayyau.

163. Mo uckare Ha Kaproaspxarens baxkara uxnummpa apbutpaxHa
npoueaypa Mped KAPTOBMTE OPIAHM3ALUMM 30  PA3PELLABAHE  HO
OCMOPEHO MNALyaHe, KATO BCMYKM TAKCH M KOMMCMOHM CO 30 CMETKA Ha
Kapropbpxarens.

164. Bankata ysegomssa Kaprogbpxarens 3a BcuykM npeanpueMaqm
REMCTBAS, KOMTO OMXa ROBENM [O 3GABIKEHME 30 3ANIAWGHE HA
[OMBAHMTESNHM TAKCU M KOMMCUOHM oT KapToaspskarens.

165. Korato petenunetro He yposnetsopsiea Kaproabpkarens, cnopwt
Moxe Aa 6vae oTHeceH 3a pasmexaare oT [ompuTenHata Komucus 3a
nnatexHu cnopose, ceracHo pasnopepbute Ha 3MYMC u MpasunHuka
30 perHocTTa Ha MoMMpHTENHATA KOMMCHS 30 NAATEXHM CNOPOBE.

166. [lommpurenHata KOMMCUS PA3IMEXAA Bb3PAXKEHMS, KOUTO He ca
OTHECEHM 30 pa3pellaBaHe Npep Cba, ApPOMTPAXeH CbA MAM Apyra
MOMUPMTENHA MHCTUTYLMS, KOKTO M OKO HSMA CKMioYeHa crorogba ¢
[pYyraTa CTpaHa.

167. 3anucBaHMSTA HO BCMYKM OMEPALMM, W3BBPLUEHWU C MAATEXHA
KOpPTa, €A CYETOBOAHM [OKYMEHTM MO CMMCbAA HA 3aKOHA 34
CYETOBOACTBOTO M CE CMATAT 30 BEPHU [O AOKA3BAHE HA MPOTUBHOTO.

VIl.12. CPOK HA LOOIrOBOPA 3A IHOEBUTHA KAPTA.
MPEKPATAIBAHE.
168. Cpokbt Ha peiictene Ha Lorosopa 3a pebutHa kapra e Tpw
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roanHu. CpoKbT ce NMOAHOBSBA ABTOMATMYHO 30 HOB MEPUOA, B Clyuat Ye
HSIKOS! OT CTPAHMTE HE O € MPEKPATMNA AHOCTPAHHO.

169. Mpu HenopHosssaHe Ha KapTata 3a HOB CPOK HA BANMAHOCT,
TNoroeopbt ocraea 8 cuna no otHowexue Ha CmeTkara.

170. Doroeopet ce npekpatssa or Kaproabpxarens:

Q. cnef efHOMECEYHO MUCMEHO MPEAM3BECTME 3Q OTKA3 OT MOAHOBSBAHE
Ha Kaprara u npu ycnosue ye Kaprogbpkatensr e noracun BCuukiu cBOM
3apbxeHus kv Baxkara;

6. cnep eAHOMECEYHO MWUCMEHO MNpPeaMsBecTMe MO BCAKO Bpeme Ha
pewcrene Ha [lorosopa u npu ycnosue ye Kaprogspxarenst e noracun
BCMYKM CBOW 3afbXKeHus kbm bankara.

171. KaprtopbpXaTenst HOCM OTTOBOPHOCT 30  BCMYKM  OMEPALMM,
ussbplieHn ¢ Kaprata cnep parata Ha NopaBaHe HA npeau3BecTve 3a
npekpatssaHe Ha [lorosopa..

172. bBankata uMa npaso epHocTpaHHo 6e3  npeaussecTMe  pa
npekpat1 dorosopa 8 cnegHute cnyyau:

Q. NPY HECTIA3BAHE HA KOETO M A € 3aib/XXeHMe U/MUiu OTTOBOPHOCT MO
Hacroswute Obiwm ycnosus ot ctpana Ha Kaptopspxarens;

6. ako Kaproaspxatenst He e nonysun Kaprtara, cnep ustMuaHe Ha
WeCT Meceua CYATaHO OT  ckniousaHeto Ha  [orosopa  uam
npeuspasareto/nogHosssareto Ha Kaprara.

173. bBaHkata MMa NPABO E[HOCTPAHHO C ABYMECEYHO MMCMEHO
npeaussecte aa npekpatn Doroeopa.

174. C npekpartssareto Ha [orosopa npasoto Ha Kapropbpskatens 3a
nonssare Ha Kaprara ce npekparssa (Kaprata ce geaktuempa), Bemuku
B3eMaHus Ha bankata no Horosopa crasar usmckyemu.

175. 3akpusare Ha Cmetkara ot Kaptogbpxarens u pasnopexaaHeto
cve cpepcreata no CMeTkata, npu HANMYME HA TAKMBA CE [OMYCKA CRef,
M3TUYOHE HA CPOKA HA MPEAM3IBECTUETO U MPU YCTIOBME Y€ CO M3MBIHEHM
ycnosusta Ha 4. 170 no-rope.

176. MMpexparseareto Ha Horosopa He ocsoboxaaea Kaptogbpxatens
OT 30AB/IKEHME 30 MOTCCSBAHE HA BCMYKM CBOM Abirose kvM barkara,
cBbp3aHu ¢ nonseaHe Ha Kaprara.

177. TMpun npekpatseane Ha [orosopa ot crpada Ha bBankara
Kapropbpxatenst He abiXxu TAKCH MK HEYCTOMKM 30 MPEKPATSBAHETO.

IX. KBC ONLINE BULGARIA

178. Hacroswmre O6Lum ycnosus pernameHTMpaT OTHOLIEHUSTA MeXAY
O6epunera bvarapcka Banka All, Hapuuana no-natatek Bankata u
KnueHta — usmyecko nauue, TMTynsSp no CMETKW MM MPOAYKTH C ROCTBN B
KBC Online Bulgaria u OHJIAMH TMotpebuten — ¢usmuecko nuue,
OTOPM3UPAHO AQ W3BBPLIBA CMPABKM — NACMBEH AOCTBN M/MAM Aa
M3BBPLUBA CMPABKA M [C MOAMMCBA M M3NPALLA  HAPEXAAHMS 3a
NAIATEXHU OMNEPALMM, 3QsBKM U [EKIAPALIMM — OKTUBEH JOCTbI.

179. Ycnymte, npepnaraHu 4pes enekTpOHEH KAHAA 30 AOCTbM OT
Barkata, ca npoaykta WHteprer 6amkupaHe, ROCTMBT RO KOUTO ce

ochLyecTesBa 4pes MHTEpHeT cant Ha ycnyrara
https://online.kbcbank.bg/unu upes cneunanusmparo npunoxetme 3a
mobunum yctpoictsa — “KBC Mobile Bulgaria”, psete napuyanu 3a

kpatkoct no-Hatatsk “KBC Online Bulgaria”.
180. KBC Online Bulgaria npepnara cnepHute Bb3MOXHOCTU Ha
Knuenta:

180.1. TMMonyyasaHe Ha wuHpopMaums 3a akTyaneH 6anaHc no
cmetka/u;

180.2. MMonyyasaHe Ha WHGOPMALMS 3Q ABMXEHMS NO CMeTKA/M;
180.3.  Mudopmaums 3a sanytHu Kypcose.

181.  EnektpoHHWAT KaHaN 30 ROCTBA — BAHKUPAHE Ypes MHTEPHET CaMT
HQ YCNyraTa NPeanara CAefHUTE Bb3MOXHOCTH:

181.1.
181.1.1.

3a I'IOTpeGMTeJ'IM C NAacMeeH U aKTUBEH [OCTHN:

MonyyasaHe Ha uHopmaums 3a akTyaned 6anaHc no

cmetka/u;

181.1.2. Monyyaeare Ha uHdopmaums 3a ABMXEHMS NO cMeTKa/u;
181.1.3.  MndopMaums 30 HANMYHOCTH W REBUXEHMs no BaHkosu
KapT;

181.1.4.  Wndopmauus no genosuty;

181.1.5.  Wupopmaums no kpeputy;

181.1.6.  Wndopmauns sa BanyTHH Kypcose;

181.1.7.  Wndopmauus sa gorosopHu $poHgoee;

181.1.8. [octsn po u3eneveHms no CMeTKM 1 NPOAYKTH.

181.1.9. CsspasaHe u npernen HA eNeKTPOHHM 3asBKM 30 BGAHKOBM

NPOAYKTU U yCnyru:
181.1.10. MNpomsHa Ha notpebutencko Wme M NApONA 3a ROCTBN AO
cucTemara;

181.1.11. CnpaBka 30 Bpemeto HA MON3BAHE HA CUCTEMATA OT
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cvotsetHus OHJTAMH notpeburten;

181.1.12. TMoweHcka kytHs;

181.1.13. Bbpau Bpb3KK KbM BCSKA OT GyHKLMOHAHOCTUTE;
181.1.14. TMepcoHanusmpate nsrmeaa Ha notpebutens.
181.2.  3a notpebuten c akTMeeH gocTsn:

181.2.1. HapexpaHe 3a BbTpewHo-6aHKOBM K
NPEBOAM M MCKAHMA 30 AUPEKTEH febuT B MecTHa BanyTa;
181.2.2. HapexpaHe 3a npesoau B 4y>XAECTPAHHA BAMYTA;

181.2.3. TonbnsaHe HQ eNeKTPOHHM GOPMM M 3QSBKM 30 AEMO3UTH U
M3NPALLCOHE HA AOMBJHUTENHM AOKYMEHTM, U3MCKBAHM 30 CLOTBETEH BMA

MexaybaHKkoBu

npesoau;
181.2.4. O6msHa Ha eanyta mexay cmetku Ha Knuenta e barkara;
181.2.5. TeHepupaHe HQ OBTOMATMYHO MAATEXHO HAPEXAAHE 3a

enekTpoHHM $akTypu, B Cnyyait Ye notpebutenst nonssa ycnyrata E-

$aktypa Ha baxkcepens ALl

181.2.6. T[loanuceaHe M M3NPALGHE HA HAPEXAAHMS 30 MAATEXHM

onepaumu npu aktmeer poctbn 8 KBC Online Bulgaria;

181.2.7. Cu3paBaHe, OKTUBUPAHE W M3TPMBAHE HA HAPEXAAHMS 3a

NEePUOANYHN NPEBOAK;

181.2.8. MopnuceaHe M M3NpALLAHE HO ENEKTPOHHM 3asBKM 30 GAHKOBM
NPOAYKTU 1 yCnyTH;

181.2.9. 3akpueaHe Ha penosuty;

181.2.10. Hesasucumo oT 6pos Ha NNATEXHUTE ONEpaLMM 3aSBEHM 30

wambnHenne or  KnueHta npes  yHKUMOHQNHOCT 30 IpymMpaHo

Hapexpave ot tna ,[laketen npesop 8 espo kM EMM”, Bawkara

npUAAra NNATexXHMTe NPABUIA M OrPAHMYEHMS, kouTo KnueHTsT e sassun

30 CbOTBETHMS TUM TPYMMPAHO MAALIAHE;

181.2.11. [NopaBaHe HO €NEeKTPOHHM 3CSBKM 30 KPEAWTEH MPOAYKT M

CKMIOYBAHE HA AOTOBOPH 30 BAHKOB KPEAMT NOCPEACTEOM MAPKMPAHE HA

,4eK Boke” u/1nu BbBEXAAHE HO ERHOKPATEH YHUKANEH KOR.

181.3. MMnawane Ha 6UTOBM CMeTKW OT NoTpebuTen ¢ NacuseH Mnm

QKTMBEH [OCTBIN

181.3.1.  EgHokpaTHo nnawaHe Ha 6UTOBM CMeTKH

181.3.2.  ABOHQMEHT 30 NEPUORMYHO NNALLAHE HA BUTOBM CMETKM:

- C M3PUYHO MOTBBPXAEHME

- ABTOMATUYHO

181.3.3. TpoMsHa 1 UsTpuBaHE HO QBOHAMEHT 30 NAALAHE Ha

6uTOBK CMETKM

182. EnektpoHHusT  kaHan 3a  goctsn  —  BaHkMpaHe  upes

CMEeLMANU3UPaHO MPUIOXEHUE 3a MOBWnHM ycTpoicTea (cmapTdoHu,

tabnetn u ap.) - KBC Mobile Bulgaria npepnara cnephute
Bb3MOXHOCTH:

182.1.  3a notpebutenn ¢ nacueeH M aKTUBEH FOCTBN:

182.1.1. TMonyyasaHe Ha uHbopmaums 3a akTyanew 6banaHc no
cmeTka/u;

182.1.2. MMonyyasate Ha uHGopMaLMs 30 ABMXKEHMS NO cMeTKa/u;
182.1.3.  WMnHdopMaums 3a HONUYHOCTM M [BUXEHMS NO OAHKOBM
KapT;

182.1.4. Wndopmaums no penosuty;

182.1.5.  Wndopmauus no kpeanty;

182.1.6. Ipym uHPOpMaTUBHM yCnyrM 30 M3NON3saHMTE GAHKOBM

NPOAYKTU M YCAYTH, HOBUHM U Ap.
182.2.  3a notpebuten c akTMeeH gocTsn:

182.2.1. HapexnpaHe 3a ebTpeliHo-6aHKoBM M MexAybaHKOBM NpeBoau
M UCKaHMS 30 AUPEKTeH RebUT B MECTHA BANYTA;

182.2.2. HapexaaHe 3a npesoau B 4y>XREeCTPAHHA BANYTA;

182.2.3. ObmsHa Ha sanyta mexay cmetku Ha Knuenta e barkara;
182.2.4. MNopnnceaHe M M3NPALLAHE HA HAPEXAAHWS 3Q MACATEXHM
onepaumu npu aktmeer poctbn 8 KBC Online Bulgaria.

182.2.5. MNopaBaHe HQ €NEKTPOHHM 3QSBKM 30 KPEAMTEH MPORYKT M
CK/IOYBAHE HO AOTOBOPM 30 BAHKOB KPEAMUT NOCPERCTBOM MAPKUPAHE HA
,4eK Boke” u/1nu BbBEXAAHE HO ERHOKPATEH YHUKANEH KOR.

182.3. MMnaware Ha 6uTtosM cMeTku OT noTpebuten c nacueeH Mnu
OKTMBEH ROCTBA:
182.3.1. EmHokpaTHo nnawaHe Ha 6uTOBK CMETKM
182.3.2.  ABOHGMEHT 30 NEPUOANYHO NNALLAHE HA BUTOBM CMETKM:
- C U3PUYHO MOTBbPXAEHME
- QBTOMATUYHO
182.3.3. lpomsHa u usTpusaHe Ha aBOHAMEHT 30 NAALAHE Ha

6UTOBM CMETKM

183. Msevpsane Ha aktvermn onepaunn 8 KBC Online Bulgaria, no un.
181.2 n un. 182.2 ce ocvlyecTsssa cnep 30abN60YEHO YCTAHOBABAHE HA
asTeHTUyHOCTTa Ha KnneHTa ypes cnepHuTe CpepcTsa 30 MAeHTUUKALMS
M aBTOPU3ALMS

183.1. TMotpeburencko uMe M napona 3a ROCTbA B KOMGMHAUMS C
€[HOKPATEH OTOPM3ALMOHEH KOA C BPEMEHHA BANMAHOCT, M3NPATEH OT
Bankara upes SMS cvobeHne Ha MobuneH Homep npepoctaseH oOT
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Knuenta 3a notebpXxpasaHe HA onepaumu (3a onepaumu C efMHUYEH
pasmep o 20 000 neBa MAM PABHOCTOMHOCT B Yy>KAECTPAHHA BAYTA
(suncnera no dukeunr)).

183.2. MMotpebutencko MMe M napona 3a AOCTbA B KOMBUHALMS C
€[QHOKPATEH OTOPM3ALIMOHEH KOM, TEHEPMPAH OT  CNELMANU3MPAHO
npunoxenue 3a mobunuu yctpoictsa ,KBC Token” — codryepen Token |
HOpWYaH 3a KpatkocT ,Token”) - 6e3s orpaHuyeHMe B pasmepa Ha
onepauyuute

184. Barkata He wuanbnssa nnatexHu onepauun B KBC Online
Bulgaria npu Heusmbanenne ot ctpana Ha OHJIIAMH TMotpebutens Ha
QBTOPU3ALIMOHHUTE YCTIOBMS;

185. TMpu HapexpaHe HO MpeBoaW MexXAy NM4HM cMmeTku Ha KnueHtu
$uanyeckn nmua, permctpuparm 8 KBC Online Bulgaria, Bawkara He
M3UCKBO CBTOPM3ALMS C HIKOE OT FOPENOCONEHUTE CPEfCTBA.

186. bBaHkaTta MMa Npaso AG YBENMYABA WM OFPAHMYABA O6XBATA HA
ycnyrara  KBC  Online  Bulgaria, skniountenHo u  aa  npomehs
TEXHUYECKATA MPOLEeAyPq, KACUELd W3BbPLUBAHETO HA YCMyrUTe 4pes
€NeKTPOHHM KaHANM 3a focTbn. Tesn percteus Ha baxkara ce ocHosasar
HO MPOMEHM B M3UCKBOHMSTA HO [EACTBALIOTO  30KOHORATENCTBO,
CbOBPAXEHNs 30 CUTYPHOCT UK NOAOBPEHMS B CbOTBETHMS MPOAYKT.

IX. 1. PETUCTPALUMSA 3A MNON3BAHE HA KBC ONLINE
BULGARIA

187. 3a aa nonsea ycnyrute KBC Online Bulgaria, Knuenmst nomsnea
Mckane-gorosop unu apyro MckaHe 3a peructpaums CbC ChAbpXaAHME U
dopma, onpepenenn ot bamkata. Ako ycnyrata e 3aseeHa no
enektpoHeH T, Ha Knuewta ce npepocrassT cregHute  npasa:
MHPOPMALMS 30 CMETKM M NPOAYKTH, NPEBOAM MEXAY cOBCTBEHM CMETKM
W NNALAHE HO BUTOBU CMETKM.

188. C nopasaxeto Ha uckaHeto no un. 187 & oduc Ha bankara mamn
no enektpoHeH mbT Ha https://online kbcbank.bg/ wnu  npes
CMELMANMIMPAHOTO MPUIOXeHUe 3a MobunHu yctponctea, KnmeHtst
AeKnapupa, Ye e 3anosHat W npuema Hactoswute O6wm ycnosus.
Knuentst ce sapvnxasa pa 3sanostae OHJIAMH Motpebutens c
Hacroswmte Obwy ycnosus.

189. [orosopHure otHowenns Mexay bankata u Knuenta otHocHo
nonssareto Ha KBC Online Bulgaria enusat 8 cuna cnea noanucsawe Ha
MckaHe 3a peructpaums 3a yenyrata ot KnueHta, npepocraesHe Ha
nbaHomowms 3a goctsn Ha OHJTAMH Motpebutens u nonyyasare Ha
notpebutenckoto ume u naponata (s sanevarad nauk) or OHMAPH
Motpebutens unu cnep 3aBLPLIBAHE HA OHNAMH PETUCTPALMSTA HA
https://online.kbcbank.bg/ wnu npes cneunanusmparoto npunoxerue
3a MobunHu yctpoitctea. OTHOLLEHMSTA MEXAY CTPAHWTE Ce YPexaaT ot
Hacroswute OBLWM  ycnoBMs, KOHKPETHUTE YCROBMS, MOCOMEHM OT
Knuenta 8 nckaneto sa peructpauns, pencreawmte Tapuda n Obwpure
ycnosus 3a penosa femHocT Ha bawkarta, kakto u Pvkosoactso 3a
notpebutens, nybnukysanu B ctpanuumte Ha Bankata www.ubb.bg u
https://online.kbcbank.bg.

190. OHINAMH Motpebutenst nonyyasa poctsn go KBC Online
Bulgaria eann paboten pen cnep nonysaeare Ha notpebutenckoto cu
ume u napona ot oduc Ha bankara. OHJIAMH Motpebutenst nonyyaea
SMS u3BecTMe HO HOMEPA 30 KOHTAKT, MOCOYEH B 3QSBNEHWETO, Cref
karo nonyyermst MMMH-nmk 30 pocTsn go cucTeMaTta Beve € AKTHBEH.
191. BaxkaTta npepoctass noTpebuTencko MMe M NApona 3a AOCTbA
nmaHo Ha scekn OHNAMH Motpebuten & oduc Ha bankara. Mpu
oHnanH peructpauus, KnneHtsT sapaea ceoeto notpebutencko ume w
NApoNa B MOMEHTA HA PErCTPaLms.

192. Ao npepBapUTENHO € 30BMN MON3BAHETO HA AKTMBHW YCMyrM B
KBC Online Bulgaria, Knuentst uma Bb3MoxHocT ga usbepe no kakbe
HawH  OHJTAVIH  Motpebutenst we asTopusMpa  HanpaseHute
HapexpaaHus ceracHo wn.  181.2 u un. 182.2, kato ykaxe ToBa B
MCKOHETO 30 PerucTpauMs 3a yCryrata M npepoctassHe Ha 6aHKoeM
ycnyru.

193. B cny4ai ye e u3BpaH KATO HAYWH 30 ABTOPUIMPAHE HA OKTUBHM
TPAH3AKUMA — efHOKpaTeH Kop, wanpateH ot bavkata upes SMS, &
nckaxeto 3a nonssaxe Knuentst tpabea aa nocoun mobuner Homep. Ha
nocoyenns Mobunern Homep OHIAMH Motpebutenst we nonysasa
€[QHOKPATEH KOf 30 MOTBbPXXKAEHME HA MPEBOA WM ENEKTPOHHA 3QSBKA,
KOMTO ChABPXA AETAMNM 30 ONepaumsTa

Barkata He Hocu otrosopHoct korato OHJTAVH Motpebutenst He
nonyun usnparerns SMS, nopagu NUNCa HA AOrOBOPHM OTHOLLEHMS HO
KnueHta ¢ MOGMnHMS onepatop /mam TeXHUYECKM MPUIMHM, CBBP3AHM C
MobunHus onepatop WM TexHudeckute cpeactsa  Ha  OHTAMH
Motpebutens (Hamp. nunca Ha o6XeaT, POYMUHT MOKPUTME, M3KMIOYEH
tenedon u gp.) unm ako OHJAMH [lotpebutenst e npomenun
tenedoHHHs cu Homep, Ges pa e ysegomun 3a Toea baHkara, KakTo u B
cnyyan Ha 3aryba man kpax6a.
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194. B cayyait ye e M3BpaH KATO HAYMH 30 CBTOPM3MPAHE HA OKTMBHM
TpaHsakuun codryeper TokeH, e Heobxopmo OHJNAMH Motpeburenst
AQ M3TEMM CMEUManu3UpaHoTO MPMUAOXKEHWe 3a MOBWNHM yCTpoWcTea
,KBC Token” ot oduunantute nnatrdopmn 3a pasnpoctpaHeHue Ha
Mobunumn npunoxenus (Google Play, App Store unu App Gallery).

195. TokeHbT M enHOKPATHMAT koA, m3npateH oT Bankata uypes SMS,
cnyxar camo 3a astopusaums B cuctemata KBC Online Bulgaria v He
Morat ga 6bAAT NON3BAHM 3a HUKAKBM APYTH LEM.

IX.2. TMON3BAHE
ENEKTPOHEH NMbT
196. Docrenet o KBC  Online Bulgaria ce ocbwecrsssa  upes
obuumanHata  uHTepHet cTpanmua  https://online.kbcbank.bg, ot
oduumantus caint Ha ObepnHera bvarapcka Banka Al www.ubb.bg
WM Ype3 CMeuManusupaHo npunoxexue 3a Mobunuu yctpoictea KBC
Mobile Bulgaria , cvracHo nybaukysanute ot Bankara Muctpykumn sa
CUrypHOCT.

197. BaHkata MMa NpaBo AA M3UCKA AOMBAHWTENHA BepudMKaLMs Npw
snuceate Ha OHTAMH Motpebutens upes epHokpatHa napona,
usnpateHa of bankata ypes SMS Ha MobunHus Homep 3a Bpb3KQ,
nocovet B uckareto sa KBC Online Bulgaria.

198. OHNNAMH TMotpebutenst uma npaeo ga usbepe 6vps gocTsn AO
CMEeLManU3UPaHOTO MOBMIHO MPUNOXEHHE, CNeR KAaTo Ce MAEHTUPULMPA
c notpebutenckoto cu ume u napona 3a KBC Online Bulgaria.
AxtsrpaHeTo Ha 6bp3 OCTbN RO MOBUIHOTO NPUAOXEHHME Ce U3BbPLLBA
cvrmacHo nybnukysarute MHCTPYKLMK 30 CUIYpPHOCT, KATO TO3M HQYMH He
OTMeHs MMM NpOMeHs BXOAA € noTpebutencko ume W napona Ha
OHNAMH Motpeburtens.

199. Benukm  peicteus, usebplieHn ot umeto Ha Knuewta cnep
ycnewHoto uaeHtuuumpare Ha OHITAMH Motpebutens c eveexaate
Ha notpebutencko MMe M napona M/MAM  GBTOPU3ALMS C TOKEH,
efHokpateH kop, wu3npared ot bankara uypes SMS, npeactasnssar
BANMAHM MOAMWUCAHM MMCMEHM W3senenms, obebpssawm  KnueHta.
MpeHTudnunpaneto ¢ notpebuTencko ume W Napona, TokeH, eRHOKPATEH
kop, usnpareH ot baxkata ypes SMS umar AefcTBUETO HO EeneKkTpoHeH
noanMc Mo CMMUCbAG HA 30KOHA 3a  ENIEKTPOHHMS  [AOKYMEHT M
€IEKTPOHHMS MOAMMC.

200. Msnbnnssaneto ot ctpana Ha bavkara Ha npesoan B MectHa u
4yXAECTPAHHA BAMYTA, MPEBOAM MEXAY MECTHU M 4yXAECTPAHHM NUua,
M3NNALAHE HO TPYAOBU Bb3HArPAXKAEHMS, U APYIM OKTMBHM TPAH3AKLMM,
Hapepern ot OHJTAMH Motpeburens npes KBC Online Bulgaria, ce
M3BBPLUBA B CbOTBETCTBME C M3MCKBAHMATA HO [AEMACTBALLMTE HOPMATUBHM
QKTOBETE, M TE3M, PEIMAMEHTUPALLM TAXHOTO MPMUAOXKEHHE.

201. BaHKaTa M3MCKBO NMPEACTABAHETO HA HEOBXOAMMM BOKYMEHTH Mo
€IEKTPOHEH MbT UM HO XAPTMEH HOCMTEN B CbOTBETCTBME C U3MCKBAHMATA
Ha pencreawoto 3akoHopatenctso M Obwure ycnoeus 3a  penosa
fenHocT Ha baxkata B cuna kKbM AAREHNS MOMEHT.

202. Monyyenunte nnatexun Hapexaarus npes KBC Online Bulgaria,
Hapepetn ot OHITAVIH TMotpebutens, ce obpabotear B obuyartms 3a
Bankata cpok, pernamentipan B peicteawata Tapuda na Bawkara,
cb06PA3HO 30KOHOYCTAHOBEHMTE CPOKOBE.

203. baHkata MOXe AQ M3WUCKA AOMBIHWUTENHO MOTBbPXAEHME HA
€IEKTPOHHO MIATEXHO HAPEXAAHE, [OPMU KOTraTO TO € MOAMMCAHO CbC
CPeacTeo 30 aBTOpM3auMs, Kato ocblyectsn kowtakt ¢ OHJTAMH
Motpebutens. 3a Tasm uen ce u3nonsea Tene¢oHHMs HOMEP 3Q BPb3KA,
nocoven 8 uckarero 3a KBC Online Bulgaria. Bankata cu sanasea
NpaBoTo Aa 3a6ABM WM OTKAXE M3MBLAHEHMETO HA ENEKTPOHHMS NPEBORA
B C/Ty4OM Ye:

— He ycnee aa ocblecteun koHtakt ¢ OHITAMH lMotpebutens

- uMa cbmHenue 3a aetenTuatoctta Ha OHJTAMH lMotpeburens

204. 3a pata Ha OTKPUBAHE HA [EMO3WT, YMSTO 3ASBKA 30 OTKPMBAHE €
usnpatera npes KBC Online Bulgaria & nowneen aen u cneg 17:00 yaca
8 paboteH AeH, ce cuuta Mbpeus cnepsaly paboteH aeH.

205. Bcuukm kpepuTHU U aebuTHu 3anucsanms no cMetkute Ha Knuewta
Ce CYMTAT 30 OKOHYATENHM CNEef MPUKIIOYBAHE HO CYETOBOAHMS AEH.

206. baHkata cu  3anasea  npasoto  Aa  wuauckea ot Knuewta
ponbAHKTenHa uxidopmaums u/mnn Neknapauus no un.66, an.2 wu ppymm
npunoxXxummn pasnopeabu or 3akoHa 3a MepkMuTe CpeLly M3MMPAHETo Ha
napM, BbB BPB3KA C W3BLPLIBAHETO HA KOHKPETHa onepauus. B cnyuan
HQ OTKa3 OT CTPaHa Ha KrnMeHTa 30 MombiBAHE HA TAKABA AEKAAPALMS,
Bankara ysepomssa nucmero anpekums "OuHaHcoso pasysHasaHe" Ha
DvpxasHa areruns "Haumonanna curypHoct" B cbotBercTBMe C
pasnopeabute Ha 4n.72 ot 3akoHa 3a MepkuTe Cpelly M3NMPAHETO Ha
napu.

207. OHIAMH Motpebutenst nonyyasa AOCTbN AO E€NEKTPOHHMTE CH
wseneverus 8 KBC Online Bulgaria, kato 8 cucremata ce nasu
€IEKTPOHEH apXUB Ha AOKyMeHTHTE 18 Meceua cnep reHepupaHeTo uMm.

208. B cnyuyait ve OHJTAVH Motpebutenst xenae aa MMa goctsn fo

HA YCNYIUTE, NPEOJIATAHU 1O

Ob6uwu ycarosus 3a naamesxkHu cmemku u yeayeu, gebumnu kapmu u KBC Online Bulgaria sa ¢usuuecku auya

9/16



€NIEKTPOHHMTE CM  M3BNIEYEHMS MOABIBI CPOK, CNEfBA AA GPXMBUPA
TEHEPUPOHMTE W3BMEUYEHMS HO CBOM TBbPA HOCWTEN MNpe3 Tekyllard
TOANHA.

209. baHkata MMa MPABO [A HONATA OTPAHWYEHMS 30 M3BbPLUBAHE HA
onepaumn upes KBC Online Bulgaria, kouto npoustuar ot
M3UCKBOHMSTA HA [EMACTBALLOTO 30KOHOAATENCTBO, BBTPELIHWTE MPABMAQ
Ha bahkara, Hactoswmre OBwm  ycnoeus M NOAABPXKAHETO  HA
HEOBXOAMMATA CUTYPHOCT HAa CUCTEMMTE.

210. BaHkata UMa NPaBo BPEMEHHO WM 30 NOCTOSHHO AA FOBaBS HOBM
win pa 6nokupa culjectsysawm ycnyrd, ussspwsanu B KBC Online
Bulgaria 6es npeanssectue.

1X.3. MON3BAHE HA COO®TYEPEH TOKEH

211. Ha ocHosanWe npepsseHo nucmeHo mckare ot Knuenta, Baxkara
npegoctaes Ha OHJIAMH [Motpebutens cneunanMsmpaHo npunoxetue
3a Mobunnm ycrpoictea ,KBC Token” — codryepen tokeH (HapuuaH 3a
KpaTkocT ,TokeH”). ToKeHbT NPeACTaBNsiBa CPEACTBO 30 ABTOPM3ALUS MPK
M3BLPLUBAHE HO OKTMBHM TPOH3OKUMM, B HOCTHOCT MOANMCBAHE W/Mnn
wanpaware Ha Hapexaanus ot OHJTAMH Motpebutens kvm Barkata ot
MMeTO 1 3a cmeTka Ha Knuenta.

Codryeprust Token  pabotu B pea pexuma: Odnaith — upes
reHepupaHe e[HOKPATHO BANMAHM LndpOBM KOAoBE HA A3 CKAHMPAHO
nsobpaxerne or KBC Online Bulgaria; Ownaitn  pexum -
NOTBLPXAGBAHE HA  HOPEXAGHMS MPM  OKTMBHO MHTEPHET  BPB3KA
NOCPEACTBOM M3BECTUS U3NPATEHM HO MOBMAHOTO YCTPOMCTBO.

212. Cnea nonyuasane Ha Tokena, OHJIAMH [otpebutenst Hocw
cbBMeCTHa oTroopHocT ¢ KnueHTa 3a nocneguumte or BCUYKM [EACTBUS,
M3BBPLLEHM C HETO.

213. OHTAMH TMotpebutenst Hocu HakasatenHa u/unuM rpaxaaHcka
OTFOBOPHOCT MO cbaebeH pef B CnegHUTe cnyyan:

213.1. Mpu “3mama 1 HENPABOMEPHO WU3MNON3BAHE HA TOKEHd;

213.2. Mpu HopylwaBaHe HQ 30ABIXEHMSTA CU MO ONA3BAHE HA TOKEHA
u MUH-a.

214. BaHKaTta He HOCK OTTOBOPHOCT B C/IY4Qt HA M3BBLPLIEHA OMEPALis
C TOKEH, KOMTO € M3rybeH, OTKPOAHAT, OTHET MM W3NON3BAH MO APYr
HenpasoMepeH HauuH, B KomMbuHauus ¢ npaeunto ebeeaeH [AH.

215. baHkata He HOCM OTTOBOPHOCT, AKO MOAGAEHOTO OT TPETO /Mue
NUCMeHO 3asBneHue unn chobluenne 3a uarybsare, kpaxba, oTHemare,
NOAMPABSHE WK M3MON3BAHE MO APYT HEMPABOMEPEH HAYWH HA TOKEHA €
C HeBSPHO CbAbPXAHME MW e noanpaseHo u bankata e npeanpuena
HeoBXOAUMMTE MepPKM 30 BNIOKMPAHETO My.

216. OHJTAMH TMotpebutenst e anbxXeH BA CbXPAHABA TOKEHA W AQ O
MON3BA CAMO NIMYHO, C TPMXATA HO AOBBP CTOMAHWH M B CLOTBETCTBME C
YCNOBMATA 30 HETOBOTO CKTMBMPAHE M MOM3BAHE, B TOBA YWCIO
npunoxeHata kbm Hacroawmte OB6LM YCNoBUS MHCTPYKUMS 30 NON3BAHE
HQ TOKEH.

IX.4. NMNAWAHE HA BUTOBU CMETKU MPE3 KBC ONLINE
BULGARIA

217. BaHkata npeanara Ha CBOMTE KAMEHTM Bb3MOXHOCTTA aa bvaar
M3BBPLUBAHM MAALIAHWS — ERHOKPATHO MAM NMEPUORMYHO - HA GUTOBM
CMETKM KbM OCTABYMLM HO KOMYHQTHM YCNYr1 30 MOTACSBAHE HO TEKYLLM
nepuoamytn sapbaxermns ypes KBC Online Bulgaria. ,Butosa cmetka”
O3HOYABA NMAPMYHO 3AABIKEHUE 30 WUMOJM3BAHM KOMYHOSTHM YTy KbM
CbOTBETHUS JOCTABYMK HO TA3M ycryra (HAMp. 30 BOAQ, ENEKTPUYECTBO,
otonnenue, ras, VHTepHeT, TenedoH, TENEBUsMs M APYM CXORHM YCTYTH,
C u3knioveHne Ha sactpaxosatentu npemun kem 3K “YHUKA XKusot”
ALl, ypemenn B masa IX.6 or Hactoswmte obwm ycnosus), koeto
OHNAMH notpebutenst e saseun 3a nnaware upes KBC Online
Bulgaria.

C omen npepoctassHe Ha ycnyrata no nnaliaHe Ha GUTOBUTE CMETKM,
BaHkata e ckniounna goroBop ¢ NocpefHuK, ¢ KOMTO AOCTOBYULMTE HA
KOMYHQNHU  yClyrM WMMQT  YCTOHOBEHM B3AMMOOTHOLLEHMs. bBankara
nony4asa OT NOCPEAHMKA MHGOPMALMS OTHOCHO KOHKPETHWMS pasmep Ha
30ABMKEHMITA M CPOKA 301 MOTACIBAHETO MM.

BaHkata He e cTpaHa Mo [OTOBOPA 30 KOMyHOMHATA YCAYrd MeXAy
NOM3BALIOTO § /IMLE M HEroBUS FOCTOBYUK, PECMEKTUBHO HE HOCK
OTFOBOPHOCT: @) 3@ KQ4ecTBoTo M  $aKTUYECKO NPERoCTaBsHe Ha
KOMyHQNHATA ycayra (OCBEH GKO yCnyrata He e NpefocTaBeHa NOpaam
HennawaHe Ha 3afbaxeHue no euHa Ha bawkara) unu 6) sa Toea aanu
6uTOBATA CMETKA CLOTBETCTBA HA PEANHO M3NOM3BAHATA KOMYHANHA
yenyra.

218. Yenyrata 3a nnawaHe Ha 6GMTOBM CMETKM € AOCTbNHA CAMO 3
OHNAMH notpebuten, kowto e M TuTynsp Ha 6aHkosaTa CMeTKa, OT
KOSTO Ce M3BBLPLUBA NAALaHeTo Ha buToBata cMeTka.

219. Yenyrata 3a nnawake Ha 6utosn cmeTku e goctbiHa 3a OHTAMH
notpebutens camo, AKO MMA OTKPUTA PA3MNALLATENHA CMETKA MK
pasnaawWaTenta cMeTka ¢ AebUTHA KapTa B Nesa MK B espo.
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220. OHITAMH  TotpebutensT MMa Bb3MOXHOCT AG  Cb3AABA W
YyNpaBnsea CrMChbk C AoBepeHn beHeduumepu upes pobassHe Ha
abBOHOMEHTH 30 MEPMOAMYHO MAaWAHE HA OWTOBM CMETKM  KbM
BOCTABYALM HA KOMyHanHu ycnyrn. bankarta npunara sagsnbouero
YCTQHOBSBOHE HA  MAEHTUYHOCTTA MPM  Cb3ACABAHETO HA BCEKU HOB
aboHameHT 3a 6uToBa cMeTkd. 3a NNALLAHMS KbM AOCTABYMLIM, BKAIOYEHM
B CMMCBKA C poBepeHn beHeduunepm, Hama fa ce npunara 3aabnboYeHo
YCTQHOBSBAHE HA MBEHTMYHOCTTA Ha [loTpebutens.

221. OHITAMH Tlotpebutenst MMa  BBSMOXHOCT AG  PERAKTUPA
u3bpaHHUTe HACTPOMKM B Cb3aaAeHWTe ABOHAMEHTH, C M3KMIOYEHME HO
MbPBOHAYANHO BbBEAEHWs aboHaten Homep. [Mpu HeobxommmocTt ot
npomsHa Ha aboHatHus Homep [lotpebutenst cnepsa  pa wmstpue
ChlecTByBaLUMS ABOHAMEHT M 4O Cb3AAAE HOB.

222. CoapasaHe HO HOB GBOHAMEHT 30 MEPUOANMYHO NAALYAHE, KAKTO M
BCAKO E€[HOKPATHO MAawaHe Ha GUTOBM CMeTKM, Ce OCbLUECTBABA Crep

sapbnboyeHo  ycTaHoBsBaHe Ha  mpeHTMuHoctra  Ha  OHJIAMH
MoTpebutens upes cnemHuTe CpepcTea  3a  WaeHTMdMKaumMs U
aBTOPU3AUMS:

222.1. TMotpebutencko ume M napona 3a AOCTbN B KoMBMHAUMS C
€[HOKPATEH OTOPM3ALMOHEH KOA C BPEMEHHA BANMAHOCT, M3NPATEH OT
Bawkata ypes SMS cvobuweHne Ha MobuneH Homep, NpeaocTaseH OT
Knuenta 3a notespxpasaHe Ha onepaumn. B cnyusain, ve OHINAMH
lMoTpebutenst e ¢ nacuseH [OCTbA ce M3npawa egHokpated SMS kog Ha
nocovenus or Knuenta mobuneH Homep 3a Bpb3ka B Mckanero 3a
ycnyrata KBC Online Bulgaria.

222.2 Motpebutencko uMe M napona 3a AOCTbN B KOMBMHAUMS C
€[HOKPATEH OTOPU3CLMOHEH KOR, TEHEPMPAH OT  CMELMaNU3UPaHO
npunoxetue 3a mobuntu yctponctea ,KBC Token” — codryepen tokeH .
223. Mpu cv3paeaHe Ha OBOHAMEHT 30 MEPUOAMYHO NAALLAHE
OHJIAVH TMotpebutenst Mma Bb3MOXHOCT fa M3bepe CnepHUTE HAYWHM
30 nnawaHe Ha BUTOBM CMETKM:

223.1. ABTOMATMYHO NAALIAHE HA OUTOBM CMETKM: MAALICAHMATA Ce
M3BBLPLUBAT ABTOMATUYHO CIIER MOCTBMNBAHE HA 30AB/IKEHME OT CTPAHA HA
AOCTABYMKA HO KOMYHQJIHATA yCryra.

223.2. ABTOMATM4YHO NMALIAHE HA OWMTOBM CMETKM AO MOCOYEH OT
OHTAMH  notpebutens nuMuT: CyMM [BO  NMMMTG  Ce  mnawat
QBTOMATUYHO, KATO 30 MO-TONIEMM CyMu ce mamnckea mspuuHo OHJTAMH
MoTpebutenst aa NOTBLPAM NNALLAHETO.

223.3.  C M3pu4HO NOTBLPXXAABAHE HA BCSKO MIALYAHE OT CTPAHA HA
OHNAMH Motpeburtens.

224. BaHkaTa exepHEBHO NPOBEPSBA B UHGOPMALMOHHATA CMCTEMA HA
NOCPERHMKA 30 HANMYME HA HEMMATEHM 3aAbIKEHMS 30 BUTOBM CMETKM.
lMpoBepkaTa ce M3BbPLUBA MO MAEHTUPUKALUMOHHMTE AaHHM (aboHaTeH
HOMePp, KIMEHTCKU HoMep unu ap.), nocovern ot OHMMAMH notpe6urens
npu chapasaHe Ha aboHameHTa. Tesn faHHM TPSBBA AQ €O [OCTATBYHM C
ornea WHAMBMAYQNM3AUMS HO MON3BATENS HA KOMYHONHATA ycnyrata B
uHdopMaLMOHHATA c1cTema Ha nocpepHuka. [locpeaHuksT npepoctaes
Ha bankata uHdopmaums 3a Gutosata cMeTka, cneg KOeTo NNALWAHeTo
MOXe AQ Ce OCbLUECTBU CHIACHO M3BPAHMsS HaYMH no un.223.

225. baHkata He HOCK OTIOBOPHOCT 3 MbIHOTATA WU AOCTOBEPHOCTTA HA
BAHHUTE OT WMHPOPMALMOHHATA CUCTEMA HA NOCPEAHMKA OTHOCHO
CHLYECTBYBOHETO Ha GMTOBATA CMETKA, HEMHMS PasMep MAM CPOK HQ
naawaHe KbM AOCTOBYMKA Ha komyHanHata ycayra. Cpokosete 3a
nnaWaHe Ha BMTOBM CMETKM CO OMPEAeneHn B FOTOBOPUTE MEXAY
[OCTABYMKA HA KOMyHanHata ycayra M cvotsetHus Knuewt. 3a
uHpopMaLus oTHOCHO Tean cpokose KnueHTsT cneasa pa ce obbpHe KbM
CbOTBETHMS LOCTABYMK.

226. B cayyaute no 4n.223.1, KOKTO 4 NpM GBTOMATUYHO MAALLAHE HA
CMEeTKM AO JIMMMTA CbIMACHO 4n1.223.2, NNALAHETO Ce W3BbPLUBA CNef
kato bawkata nonyuu uHopmaumMs OT MOCpemHMKA 3a pasMepa Ha
6MTOBATA CMETKA M CPOKA 30 NIALYAHE.

227. baHkata u3BbPLIBA MIALAHWITA AO PAMEPA HA PA3NONAraemMard
HanuuHocT no 6awkosara cmetkara, ot kosto OHITAMH Motpeburtenst e
Hapeaun nnawaHeTo Ha BuTtosaTa cmeTka. B cayyait e Hama goctaTbyHa
HONIMYHOCT 30 MNALIAHE Ha 6MTOBATA CMETKA M 3a ABAXMMATA Ha
Bankara Takca 3a TasM ycnyra, npeBopbT Ce OTKA3BA C OCHOBAHME
HEROCTATBYHA HAJIMYHOCT M CE Cb3AABA HOBO MAALIAHE, KOETO M3MUCKBA
nspnaro notevpxaerne ot OHNIAMH TMotpebutens, pokato He usrede
KPaMHUAT CPOK 30 naawaHe Ha Gutosata cMeTka. B Takuea cnyyau, ako
6uToBATA CMETKa OCTaHe HennateHa, baxkata He Hocu oTrosopHOCT 3a
esenTyantute npetsprenn spean ot OHMAVH Motpebutens unn petv
aua.

228. BaHKATa He M3MbAHSBA YACTMYHM MAALLAHMS HA BUTOBU CMETKM HA
Knuenra.

229. BaHKaTa M3NbAHSBA MAALIAHMS HA OGWTOBM CMETKM MO peaa Ha
TAXHOTO NPUCTUrOHE OT ROCTABYULMTE.

230. Cren kaTo cmeTkata Ha Knuenta 6bae 3aabaXeHa CbC CyMata Ha
6utosara cmetka, bankata nogasa uHopmaums KbM nocpeaHuka, ue
30ABKEHUETO € NIATEHO.

Ob6uwu ycarosus 3a naamesxkHu cmemku u yeayeu, gebumnu kapmu u KBC Online Bulgaria sa ¢usuuecku auya
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231. BaHkaTa NpemocTaBs BbIMOXHOCT 3@ nomyyasaHe Ha email
M3BECTUS BbB BPD3KA CbC 3ABEHMUTE NAALIAHUS HO 6uTOBK cMeTku. Bupose
email nssectus:

231.1.  TMoctsnuna 6utoBa CMETKA, KOSTO M3UCKBA NOTBLPXAEHME 30
NAALLAHE — NPK 3ASBEHO M3PUYHO MOTBLPXKAABAHE HA BCSKO MIALLAHE;
231.2.  YcnewHo nnawaHe — Npu ycnewHo naateHa 6uTosa cMeTka;
231.3. HeycnewHo nnawaHe — npu HeycnewHo MIAWAHE MOPAAK
HE[OCTATLYHA HAMIMYHOCT MM APYTA MPUYUHA.

232. 3a nnawareto Ha 6utosu cmetkn ypes KBC Online Bulgaria,
OHIMAMH TMotpebutenst AbAXW TaKcH, YMIATO PasMep € yCTQHOBEH B
Tapudata Ha bankata, eanuaHa 30 mepuoga, No speme HA KOMTO ce
u3sbplBa naawaHeto. Cbc 30SBIBAHETO HA YCNyrata MAAWOHE HA
6utosn cmetkn, KnmentsT pasa mspuyHotTo cu cbracue bBankarta
cnyxebHo Aaa cvbMpa AbIXMMUTE i TakcW 3a Tasu ycnyra. bawkara
cvbupa TaKca 30 BCAKO NNALAHE HA GUTOBM CMETKM, B MOMEHTa Ha
M3BBPLUBAHE HA OMEPALMATA.

233. KnueHTbT € yBEefiOMeH, 4Ye C OfMel M3MbiHEHME HA Yycayrata
nnawaHe Ha 6Gutosa cMetka, Bamkata npepoctaes Ha nocpepHuMka
ROHHW, C KOUTO Ce MAEHTMPULMPA MON3BATENS HA KOMyHQNHATA ycayra
npep CbOTBETHMS [OCTABYWK, HAMP. KNMEHTCKW HoMep/aboHareH Homep
WK ap.

234. TpekparssaHe Ha NOM3BAHETO HA YCyraTa:

234.1. KnueHTbT MOXe Ad MPEKPATH MOM3BAHETO HA YCIYraTd MAALdHe
Ha 6uToBM cmeTku no ecsko speme ypes KBC Online Bulgaria.

234.2. bBaHkata npekpataBa MAAWAHETO HA BWUTOBM CMeTKM npu
30KPUBAHE HA  PAIMNALICATESIHATG  CMETKA, KbM KOSTO €  3CSBEHO
ycnyrara.

234.3. bawkaTta Moxe AA NPeKpaTM MAALIAHETO HA BGWUTOBM CMeTKM
€QHOCTPAHHO, C ABYMECEYHO NPEAMIBECTHE.

234.4. bBaHkata MoXe AA MPEKPATM MOM3BAHETO HA  ycayrata
nnawaHe Ha BUTOBM CMeTKM emHOCTpaHHO, 6es npeaussectve, npu
npeKpaTiBaHe HA JOTOBOPA MEXAY AOCTABYMKA HO KOMYHQNHM YCNy™ M
nocpeaHMKa WM NPpK MPEeKpaTaBaHe Ha Aorosopa Mexay bawkara u
nocpeaHMKa.

IX.5. NTEPMOOUYHM NPEBOOM NPE3 KBC ONLINE BULGARIA
235. KBC Online Bulgaria npegoctass svsmoxroct va OHMAMH
notpebutens Aa Cb3nafe HAPEXAAHE 30 M3MbIHEHME HA NEPUOAMYHM
NPEBOAM HA MPEABAPUTENHO 3Q[AAEHA OT HEro YecToTa.

236. HapexpaHeto 3a  u3nbnHeHMe HA NEPUOAMYHM  MPEBOAM
NPepAcTaBnsBa  NPEABAPMTENHO MOANWMCAHA CTAHAAPTHA ¢opma  3a
NAATEXHO HAPEXAAHE, KOSTO ce m3nbnHaea Ha sapapera ot OHJTAVH
Motpebutenst yectoTa 1 aata.

237. Cnep cb3pasaHeto Ha nepuoguunns npesog, OHJTAMH
Motpebutenst Tpsbsa AA QKTUBMPA M3MBAHEHWETO My 4pe3 M3BpaHOTO
cpeacteo 3a astopusauns 3a  cvotsetus OHJIAMH  notpe6buten.
BaHkaTta sanousa [a M3MbAHSBA HAPEXAGHETO 30 NEPUOAMYEH MPeBOn
cnep kato 1o e aktuenparo ot OHNMAMH Motpeburens.

238. BaHkaTa M3aNbAHABA HOPEXAAHMSTA 30 MEPUOAMYHM MPEBOAM
No Pefd HA TAXHOTO OKTMBUPAHE WM [O PASMEPA HA PA3MNONArAEMATd
HanuuHocT no Gaxkosata cmetka, no kosto OHITAVH notpebutenst e
3QSBU U3BLPLLBAHETO HA NPEBOAA.

239. BaHkaTa He M3MBHIBA YACTUYHM NEPUOANYHN NPEBOAMK.

240. BaHkata  u3ambAHSBG  MepuMOAMYHUTE  MPEBOAM  ChIIACHO
NOCOYEHUTE CPOKOBE 30 M3MbIHEHME HA MAATEXHMTE OMEPALMU B
Tapudara Ha barkara.

241. 3a u3snbareHueto Ha nepuopnutn npesopn npes KBC Online
Bulgaria, OHITAMH [MMotpebutenst abmxu TakcW, uMiTo pasmep e
yctaHoeeH 8 Tapudata Ha barkata, sanmgHa sa nepuopa, no epeme Ha
KOMTO ce wu3pbpluBa niawaHeto. CbC OKTMBUPAHE HA NEPUOAMUYHMTE
npeeoau, KnuenTst nasa uspuuHoto cu cvinacue bankara cnyxebro aa
cvbMpa pbKMMKTE 1 Takeu 3a Tasu ycayra. bankata cvbupa Takca sa
BCEKM MEPMOAUYEH MPEBOL, B MOMEHTA HA M3BbPLUBAHE HO ONEPALMSTA.
242. lMpekparssaHe Ha NON3BAHETO:

242.1.  OHNAMH Motpebutenst Moxe Aa OTKAXe M3MLAHEHMETO HA
nepuoamutmns npesog camo upes KBC Online Bulgaria go 1 paboren
[ieH NPeau 30AAAEHATA AATA HA U3MBJHEHWE HO NEPUOAMYHMS MPEBOA.
242.2. bBaHkata  nNpekpaTiBA  M3MBAHEHWMETO HA  NEPUOANYHUTE
NPEBOAM MPM 3AKPUBAHE HA CMETKATA, MO KOATO € HApeaeH
NepPUOANIHHS NPEBOR.

242.3. baHkata MOXe AQ MPEKPATM W3MLIHEHWUETO HA NEPUOAMYHM
NPEBOAM EAHOCTPAHHO, C IBYMECEYHO MPEAn3BECcTHe.

IX.6. MMAWAHNA HA 3ACTPAXOBATE/IHU MPEMUU KbM
3K “YHUKA XXUBOT” ALl MPE3 KBC ONLINE BULGARIA

243. baHkaTta npeanara Ha CBOMTE KAMEHTM Bb3MOXHOCTTA aa bvaar
M3BBPLUBOHM OBTOMATUYHM MNCLIGHMS CBBP3CGHM CbC 3QABIKEHMSTA HA
Knuenta sa sannaware Ha sactpaxosarentu npemus ksm 3K “YHUKA
XKusot” ALl no 3aCTPAXOBATENHM ROTOBOPM (30CTPAXOBATENHW MOAMLM)
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CKIIIOYEHW 4pe3 3aCTPAXOBATENHOTO nocpepHuyectsoto Ha ObepnHera
Bearapcka Bavka AL C omep npepoctassHe Ha Tasu ycnyrata |,
Bankara e ckniounna poroeop ¢ nocpeanuk, ¢ konto 3K “YHMUKA
Xusot” Al uma ycTaHOBEHW B3QMMOOTHOLWEHMS. baHkata nonysaea ot
NOCPEAHUKA  MHPOPMALMS  OTHOCHO  KOHKPETHWS — pasmep  Ha
3QABMKEHMSTA M CPOKA 30 MOTACIBAHETO MM.

244. Ycnyrata 30 nnawjaHe HA 3ACTPAXOBATENHM MPEMMM € AOCTBMHA
camo 3a OHJIAMH MMotpebuten, koito e u Tynsp Ha 6aHkosara
CMETKO, OT KOSTO Ce M3BbPLUBA MIALIGHETO HA 3ACTPAXOBATENHATA
npemms.

245. BaHKaTa M3BLPLUBA 3AMIALLAHE HO AB/IKAMM CYMH, CrIef NOACBAHE
ot Knuenta 8 oduc Ha bankata “Peructpaums 3a ycnyrata 6utosu
nnawanus Ha sactpaxoearentu npemun npes KBC Online Bulgaria”.
246. 3annawaHeTo HA 3aAbIKEHMSTA Lie Ce M3BbPLUBA ABTOMATMYHO
6e3 NoTebPXAEHME HO BCAKO OTAENHO MAALIAHE CHIACHO YeCToTaTa Ha
NIALWAHE HA MPEMMsi, MOCOYEHA B 30CTPAXOBATENHATA MOMMUA U B
pa3sMepuTe, MOCOYEHM B 30CTPAXOBATENHATA NONULA.

247. O6paboTkata Ha 30ABMKEHUATA CE M3BBPLUBA €XKEQHEBHO, KATO
NNIALWAHETO Ce M3BBPLUBA B [EHS, B KOMTO MO PErMCTPMPAHATA CMETKA
MMO [OCTATBYHA HQIMYHOCT 30 3QMIALIAHE HO  3GCTPAXOBATENHATA
npemus.

248. baHKATa He M3MbIHIBA YOCTUYHW MACLIAHWS HA 30ABMKEHUS HA
Knuenra.

249. baHkaTa He HOCM OTFOBOPHOCT 34 MBAHOTATA M AOCTOBEPHOCTTA
HO AGHHWTE OT MHGOPMALMOHHATA CUCTEMA HA NOCPEAHMKA OTHOCHO
CHLIECTBYBAHETO HA  3QABIKEHME, HETOBUS PAIMEP WM CPOK HA
nnawane kem 3K “YHUKA Xusor” AL. Cpokosete 3a nnawaHe Ha
30CTPAXOBATENHUTE MPEMUM €A OnpepeneHn B porosopute mexay 3K
“YHUKA Xueotr” ALl u cvoteetins Knuent. 3a uHpopmaums otHocHo
Tean cpokose Knuentst cnepsa na ce obvpre kbm 3K “YHUKA XKusor”
ALl

250. Cren kato cmetkata Ha KnuenTa 6bae 3aabakeHa Cbe CyMata Ha
3acTpaxosarenHata npemus, baHkata  nopasa  MHpopMauMs  KbM
NOCPEAHMKA, Y€ 3ALBIKEHMETO € NIATEHO.

251. baHkata npemocTaes Bb3MOXHOCT 3a nonysasaHe Ha e-mail
M3BECTMS 30  YCMEWHO MNAWaHe - NP YCMEWHO  NAATeHd
30CTPAXOBATENHA MPEMMs BbB BPB3KA ChC 3asseHarta ot Knuewta ycnyra.
252. KnueHTbT € yBE[OMEH, Y& C OrieA M3MbIHEeHME HA YCayrara
JMnawanus Ha sactpaxosarenqu npemmn ke 3K “YHUKA Xusor” All
npes KBC Online Bulgaria", Baxkarta npepoctass Ha nocpepHuka
BAHHM, C KOMTO ce upeHTudmumpa nonseatens Ha ycnyrata npep 3K
“YHUKA XKusor” ALl

253. 3a nonssareto Ha ycnyrata [llnawanns Ha 3acTpaxosarenHu
npemmn kM 3K “YHUKA XKueor” AL npes KBC Online Bulgaria"
noTpebMTENsT ALNXM TOKCH, YMIATO pasmep e yctavoseH B Tapudarta Ha
BaHkarta, BanMpHa 30 nepuopa, No BpeMe HA KOMTO Ce M3BbPLUBA
nnawaxeto.  Cvc  sasesaHeto Ha  ycnyrata  [Inawadus  Ha
sactpaxosatentu npemnn kem 3K “YHUKA Xusor” A npes KBC
Online Bulgaria", Knuentst aasa uspuuHoto cu cvracue bawkara
cnyxebHo pa cvbupa awbmKMMMTE @ Takeu 3a Tasu ycnyra. bankara
cbbupa Takca 30 BCSKO MAALIAHE, B MOMEHTA HO W3BPLIBAHE HO
onepauusTa.

254. TpekpatseaHe Ha nonssaHeto Ha ycayrata [lnawanns  Ha
sactpaxosarentu npemun kem 3K “YHUKA Xusor” AL npes KBC
Online Bulgaria":

254.1. KnueHTbT MOXe AQ NPEKPATH MOM3BAHETO HA YCMYraTa Mo BCAKO
BPEMe Ypes MopaBaHe Ha NUCMeHO 3assneHue B odpuc Ha barkara.
254.2. baHkata npekpaTia MACLWAHETO HA  3ACTPAXOBATESNHUTE
NPeMMM NP1 30KPUBOHE HO PA3MIALLATENIHATA CMETKA, KbM KOSTO €
3asBeHA ycyrara.

254.3. bankata  MoXe Aa  Mpekpati
€0HOCTPAHHO, C ABYMECEYHO NPEAM3BECTHE.
254.4. baHkaTa Moxe AQ MpeKpATM NonssaHeTo Ha ycnyrata 6es
npenussecTMe, npu npekpatseaHe Ha porosopa Mexay 3K, YHMKA
XKusot” ALl M nocpeaHMKa MK MPU NPEKPATIBAHE HA AOFOBOPA MEXAY
Bankarta v nocpennuka.

nonssaHata  ycnyra

IX.7. 3SAOBJDKEHUA U OTTOBOPHOCTU

255. KnueHTsT oTrosaps v e o6BbP3AH OT BCUYKM AEMCTBMS, M3BbPLUEHM
OT Heroso uMe, cnep nonyyasare Ha gocten Ha OHJTAMH Motpebutens
po KBC Online Bulgaria Ha 6asata Ha nonoxwuTenHa enekTpoHHa
MAEHTUGUKALMS W QBTOPM3ALMS, CBIMACHO 3aKOHA 3Q ENEeKTPOHHMS
FOKYMEHT M eNEeKTPOHHMS MOANMC.

256. KnueHTsT e AmMbXeH [a OCMrypu AOCTBM M M3BBPLUBAHE HA
onepaumm & KBC Online Bulgaria camo ot ceoe ume unn
ynbaHomowerute 3a uenta OHJIAMH TMotpebutenu B cvotsetcrame c
Hactoswmte OBy ycnosus.

OHJNIAVH Totpebutenst e anbxeH Aa nasu B TAMHA CBOSTA NAPONA,

Ob6uwu ycarosus 3a naamesxkHu cmemku u yeayeu, gebumnu kapmu u KBC Online Bulgaria sa ¢usuuecku auya
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CBOS MEPCOHANEH MAEHTMGMKALMOHEH HOMEp 3a AOCTbN A0 TOKEH, M
Bpy™MTe CPEACTBA 3a eNeKTPOHHA WAGHTUPMKALMS W CaBTOPU3ALMS,
npepoctaseHn oT bBamkata, kato B3eme BCMYKM HEOOXOAUMM MepKM
Cpelly Y3HOBOHETO MM OT TpeTM nuua; aa He sanucea [MH-a, apyr
nopobeH KO UMK YROCTOBEPHTENHA UHGOPMALMS MO HAYUH, KOMTO AABA
Bb3MOXHOCT 30 Y3HOBOHETO MM OT [PYIO JIULE, BKIIOYUTENHO BbPXY
MOBMAHMS CH TenedOH MAM APYTA BELL, KOSTO HOCH 3ERHO C TAX.

257. baHkata npuema MONOXMTENHATA BAAMAAUMS HA nAponara M
APYTUTE CPERCTBA 30 ENEeKTPOHHA MAEHTUPMKALMS W GBTOPM3ALIMS,
npegocrasequ Ha OHJIAMH Motpebutens sa goctatbuHo pokasatencrso
30 HeroBaTa MAEHTUYHOCT. BaHKaTa HAMa 30AbIXEHWe Aa M3BBLPLIBA
[OMBJHMTESIHM [EACTBMA 30 YAOCTOBEPSBAHE HA MAEHTMYHOCTTA HO
OHNAMH Motpebutens.

258. OHJTAMH Totpebutenst noHacs Bcuuku 3arybu, HE3aBUCMMO OT
pasMepa MM, CBbP3AHM C HEPU3PELLEHU MIATEXHM ONEPALUU, KOTATO
€ MPUYUHUN C M3MAMO MM C HEM3MBIHEHMETO HA €AHO MNW MoBEYe OT
sapbnxennsta cu no un.75 or 3MYMNC. 3a pa 6bvae wu3sbpleHa
NPeLeHKa AANK e HaMMLE HEU3MbiHeHWe Ha 3aabixeHusTa Ha OHMAMH
Motpebutens no un.75 or 3MYMC nopaan rpyba HebpexHocr, ce
B3EMOT MPEABUA BCUYKM OTHOCUMM KbM CbOTBETHMTE TPAH3AKLMM GaKTH, B
TOBO YACTIO, HO HE CAMO, M AQNM € HANMLE:

258.1. npugobueaHeTo Ha naponata M ApyrMTe  CpeacTsa 3
eNeKTPOHHA  MAGHTUGUKALMS M QBTOPM3ALMS, MPEAOCTaBEHW  Ha
OHNAMH Totpebutens oT Tpeta CTpaHa, MOPAAM HECMAssaHe HA
ny6nukyeaute ot bankata MHCTpykumm 3a curypHocT, Hepasaenta sact
ot Hactoswmte Obwy ycnosus;

258.2. Korato  HEOTOPUIUPAHO OT HET0 MHTEPHET MIALAHe e
M3BBPLIEHO OT KOMMIOTbP, Hamupalw ce B xwuauweto Ha OHJTAMH
Motpebutens, & oduca, kbaeto Toi PaboTH, WAK OT APYrO YCTPOWCTEO,
HAMMPALLO Ce NOA HEroB KOHTPOS;

258.3. KOraTO  HEOTOPUIUPAHO OT  HET0 MHTEPHET MIALdHe €
QBTOPU3UPAHO Ypes NOTPeGUTENcKO MMe W NAapona, TOKeH, eRHOKPATEH
koA, usnparen ot baxkara ypes SMS;

258.4. xorato [otpeburenst He poctsnea KBC Online Bulgaria
BMpeKTHO upes Habupave Ha appeca https://online.kbcbank.bg, or
oduumantus cant Ha Obepmnrera bvarapeka bawka A www.ubb.bg
MAW Ypes CMeuManusMpaHoTo MPHNOXEHWe 3a MOBWNHM YCTpoWcTea —
KBC Mobile Bulgaria.

259. B cnyyait HO HEOTOPMIUPAHO M3MOM3BAHE OT TPETA CTPAHA HA
naponata W ApyrMTe CPeacTed 30 ENeKTPOHHA  WAEHTUPUKALMS M
astopusaums, npegoctasenn Ha OHITAMH Motpebutens, Bankata He
HOCK OTrOBOPHOCT 3a 3arybu Ha Knuewta B pesyntar ot peictemsta Ha
TpeTaTa CTpaHa, ako NpMROBMBAHETO HA MAPONATA M APYTMTE CPEACTBa
30 eNeKTPOHHA MWAEHTMMKALMS M CBTOPU3ALMS, NPEROCTABEHM HA
OHIMAMH Motpebutens ot Tpetara CTpaHa M CbOTBETHUTE MAALAHMS, CA
CTAHAMM NPM XMnoTesuTe Ha 4n.258.

260. TMonseatenute Ha ycnyraTa, KOMTO He €A MOTPEBUTENM MO CMMCBAQ
Ha 3MYTC, ca oTroBOpHM M3LANO 30 BCAKAKBM TPAH3AKLUMM OT CTPAHA HA
HEOTOPU3MPAHM NIMLA B PE3YNTAT HA HEOTOPUIMPAH AOCT.

261. baHKaTa He HOCK OTFOBOPHOCT 30 PEKIAMALMM HA MIIGTEHW CTOKM
M YCNyTW, KOKTO W Npu NOROBHM CMOpOBE, KOMTO Ce YPEXAAT AUPEKTHO
CbC 30CErHATATA HACPELYHA CTPAHA.

262. BbaHkaTa He HOCK OTFOBOPHOCT 30 306ABSHE MM HEM3MbAHEHME Ha
HOPEXAAHe 30 MIALAHE B PE3yNTAT HA MM BbB BPB3KA C HETOYHOCTH
WM TPELIKW MpKU MOMbABAHETO HA MHPOPMALMATA, Npu $OPCMAXOPHM
obcrosTenctea, NOpaaM TexHuyecku npobnemu, aunca Ha MutepHet
BPB3KA, CMyLIEHWS MO JMHWUMTE W APYTM, OCBEH B CrlyydWTe, KOrATO
BPEAMTE CA HACTBNMAM B PE3yNTaT Ha mposseHa rpyba HebpexHocT ot
cTpaHa Ha baxkara.

263. 3a nonseare Ha KBC Online Bulgaria, Knuentst sannawa takeu
KOMMCHOHM cbrnacHo aevcteawata Tapuda Ha Bankara.

264. C npuemareto Ha Hactoswute Obwm ycnosus, Knuentst pasa
cBoeTto 6e3sycnoBHO M HEOTMEHMMO Cbinacue, u ymbnHomowasa bawkara
[O 3Q[bIKABA CMETKATA/WTE My, OTKPUTM MpPM Hes, CbC CyMWTe Ha
TAKCUTE M KOMUCHOHMTE, KOUTO KIMEHTBT AbIXM.

265. KnueHtsT e pnbxeH pa ocurypu no cmertkara cu B bankara
BOCTATBYHO  CPEACTBA, HEOOXOAMMM [A  MOKPMAT BCMYKM  HETOBM
HAPEXAAHKA, 30AbIKEHMS KbM BaHkaTa i Tpetn nuua, Bb3HUKHAM B
pesyntar ot nonseadeto Ha KBC Online Bulgaria. B cnyuait Ha
HE[OCTATLYHA  HASIMYHOCT MO MaaTexHata cmetka Ha Knuenta 3a
M3MBIHEHMETO Ha MiaTexHa onepauus, bankata otkasea usmbAHEHMETO
Ha HapexpaHeto. OTKA3AHOTO MAATEXHO HAPEXAAHE MONYYaBa CTATYC
"Uatput", ¢ koeto ce cuuta, 4e barkara e ysepomuna Knuenra, ve
NAATEXHOTO HapexaaHe HaMa Aa Gbae UsnbAHEHo.

1X.8. BJIOKUPAHE MPABO HA OOCTbIN
266. Knuenrst/OHITAMH  Motpebutenst uma npaeo  aa  Hapenu
6rokupare Ha NPasoTo 3a AOCTbN 6e3 Aa e ANbXeH AA NOCOYBA 30 TOBA
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KOHKPETHA MPUYUHA.
267. Knuents1/OHNTAMH  Motpebutenst e pnbxeH pa  ysegomu
HesabasHo bawkara B cnyyait Ha:

267.1.  OcHosatenHo CbMHEHMe, Ye naponara 3a AOCTbn  u/uan
ppyrMte  npepoctaseHu of  baHkata  cpepctea  3a enekTpoHHa
MAEHTUPUKALMS W QBTOPM3ALIMA, PECIEKTUBHO: €A CTAHANW AOCTOSHME HA
TPETU  HEeyMbHOMOWEHM auMua, ca  3a6paseHM, ca  TeXHMYecKM
YHULLOXEHU UMK NOBPEAEHH;

267.2. Tlo cMeTrkata e YCTQHOBEHA OMepALMs, KOSTO He e
pasnopegaeHa ot umeto Ha Knuenra;

267.3.  YcTOHOBEHO HETOYHOCT MAM PA3MMHABOHE B PEKBM3UTUTE
(cyma, nonysaten u ap.) Ha HapepeHa ot KnueHTa TpaHsakums.
YeepomnenuneTo 3a BnokMpaHe Ha ROCTbN Ce WU3BbPLUBA B MMCMEH BUA. B
cnyyai Ha u3ebpLIEHO ysegomnerue no tenedora, Knuentst/ OHNAMH
Motpebutenst e anbxeH B CpPok OT eauH paboTeH AeH OT AeHs Ha
YBEROMNEHHETO BA MOAGAE B MUCMEH BMA HapexaaHe 3a Grokupate
NPaBOTO HA AOCTLA A0 CHCTEMATA HA CbOTBETHWS NoTpebuTen.

Bankata e sapbmkeHa Aa 6GnokMpa CBOEBPEMEHHO cCnoped Cyyas:
npasoto 3a poctsn Ha Knuenta u/wnu OHITAVIH Motpebutens u/wnu
RPYTMTE CPERCTBA 30 ENEKTPOHHA MAEHTMGMKALMA M QBTOPM3ALMS Cred
Noy4aBaHe HA yBEAOMAEHME MO HACTOSLWMS YneH, fopu ako Knnewtst/
OHNAWMH Totpebutenst e peictean ymmwneHo wnu ¢ rpyba
HebpexHoCT.

268. bankata uma npaeo pa 6nokupa poctsna Ha Kanewta go
ycnyrata sa KBC Online Bulgaria, & cnyuait ve:

268.1. ToBa ce HANArA MO MPUYMHA, CBBP3AHA CBC CMIYPHOCTTA HO
NAATEXHUS UHCTPYMEHT;

268.2. Mo  nopospeHue 30 HEOTOPUIMPAHO  MNM
M3MON3BAHE HA MAATEXHMUS MHCTPYMEHT;

269. bankata cvobwasa Ha Knuenta 3a 6nokupaHeTo Ha mocTbna o
oHnaiH 6aHKMpaHe NPEeABAPUTENHO, KOraTO TOBA € Bb3MOXHO MAM
BegHara cnep 6nokupaHeTo.

U3IMAMINBO

1X.9. NPEKPATABAHE HA NMOJI3BAHETO

270. Knuentst Moxxe aa npekpatu nonssaxeto Ha KBC Online Bulgaria
NO BCSKO BPEME MPU YCNOBUE, Y& HAMA HEYPEAeHM 3CABIKEHMS KbM
Bankara.

271. Batkara Moxe pa npekpatu nonseaxeto Ha KBC Online Bulgaria
or Knuenta epHoctpaHHo, ¢ pBymeceuHo npeaussectue 3a Knuewtu
dusnueckn nuua. Monssaneto Ha KBC Online Bulgaria Moxe ma 6vae
npekpateHo egHocTpanHo oT bawkata, 6es npeanssectue, B cnepHute

cayyam:
271.1. HapylweHue OT CTPAHA HA KAMEHTA, CHIIACHO HACTOALUTE
O6wy ycnosms.

271.2.  Tpu 3akpusaHe Ha Bcuuku cmetkn Ha Knuenta.

272. baHkaTta MMa NpaBo, MO BCAKO BPeMe W MO OBEKTUBHW MpUuUHM,
kakto u KnuentsT Moxe aa noucka ot Bankata ¢ HesabasHo memcteme
pa npekpatn goctena go KBC Online Bulgaria Ha onpepenex ot Hero
OHNAWMH Motpebuten u/unu peaktMeMpaHe HA NPEROCTABEHO WM OT
BaHkaTta cpencTBo 30 enekTpoHHa QBTOPU3ALMS M MBEHTMMKALMS, KOETO
HEe NPeKpPaTsBa [OroBopHUTE oTHOLWeHMs Mexay Knuenta u Bawkara.
273. Pasnopeabute Ha pasgen IX or Hactoswmre O6wm ycnosus
OCTOBAT B CWAA [O OKOHYATESHOTO YPEXAAHEe HA B3AMMOOTHOLLEHWSTA
MEXAY CTPAHUTE W 30[BIKEHUSTA MM EAHA KbM [PYTa.

1X.10. OOMBJIHUTENTHU YC/TOBUSA

274. Korato bankata paswupssa obxsata Ha ycnyrute 8 KBC Online
Bulgaria, ce cuuta, ye KnueHtsT ce e cbrnacun ¢ Tosa, ako e 3aseun
ycnyrata 8 oduc Ha bBaHkata uan upes TexHuyecku Cpeactea 3a
KOMYyHWKQLMS, KOKTO M QKO M3MON38A HOBATA YCAyra 3a mbpeu muT. B tesu
cnysau He ce npunara cpokbT no 4. 341 3a MsMeHeHMe HA HACTOSLMTE
OV. barkata uMa NpaBo BPEMEHHO WK 30 MOCTOSHHO AA [OBABS HOBM
wiv ga 6nokupa chlyectysawm ycnyru, masbpwsanu 8 KBC Online
Bulgaria 6es npepussectye.

275. Dokyment, pasnesatann ot KBC Online Bulgaria umar camo
MHPOPMATUBEH XAPAKTEP.

X. OTHOLWUEHUA BbB BPb3KA C YCJNIYTU, NPEOOCTABAHU
OT TPETU CTPAHM - DOCTABYMULIK HA MNATEXXHU YCNYTU
276. KnueHTbT MM Bb3MOXHOCT AA M3MON3BA YCYTM, MPEROCTABSHU OT
TPETM CTPAHM [OCTABYMUM HA MAGTEXHMA YCIYrM - [OCTABYMUM HO
NAATEXHW yCnyrM no npepoctassHe Ha uudopmaums 3a cmetka (AISP) u
[OCTABYMUM HO MAATEXHW YCNYrM no MHMumMmpaHe Ha nnawade (PISP),
KOFQTO MACTEXHATA My CMETKA € JOCTBIHA OHIQAH.
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277. Knuentst Tpsbsa Aa nonara pasyMHu rpuxu npu msbopa M
M3MON3BAHETO HA YCNYTM, NPEAOCTABSHU OT TPETA CTPAHA AOCTABYMK HO
NAATEXHU YCIyTH.

278. B cnyyait Ye KAMEHTBT M3MON3BA YCAYM MO MHMLMUPAHE HA
nnawaxe M/MAKM NPefocTaBsHe HA MHGOPMALMS 30 CMeTKa OT Tpeta
CTPAHA AOCTOBYUK HA MAATEXHW ycnym, ce cuuta, Ye KnueHtst e pan
ChIIACHETO CM 30 PA3KpMBAHE HA BaHkoBa TaiHa o cTpaHa Ha bawkara
KbM TPETA CTPAHA AOCTABYMK HA MAATEXHM YCIyTH.

279. C npepoctagsHe Ha cbmiacue oT crpada Ha Knuenta 3a
M3MbNHEHME HO MIATEXHA ONepauus, MOPEAMLa OT MIATEXHM OnepaLmm
MAW BOCTBN AO MHPOPMALMS 30 CMETKUTE My HQ TPETa CTPAHA AOCTABNMK
HQ MNaTeXHK yenyi, KnueHTsT faBa M3PUYHOTO CH CbINACKE TA3M TPeTd
CTPaHA AA AOCTBIM CMeTKUTe My B baHkata M pa MHALUMMpPa mnaTexHw
onepauMu MM Aa ROCTbNM MHOPMaUMs 3a cMeTkute My. B Tesn crysam
BaHkaTta we npueme BCIKO MONYYEHO HAPEXAAHE 30 WU3MBLAHEHUE HA
NNATEXHA ONEPALMs MAM NPEROCTABSHE HA MHOPMALMS 30 CMETKA, KaTo
papeto ot Knuenra.

280. KnueHTbT npepoctassi, pecnekTMBHO OTTEMS CbIACMETO CU  Ypes
TPETATA CTPAHA AOCTABYMK HA MAICTEXHU YCIYTH.

281. bankata He e cTpaHa no porosopa Mexay Knuewta u Tpetara
CTPAHA AOCTABYMK HO MAICTEXHU YCIYTH.

282. baHkaTa He HOCK OTFOBOPHOCT 30 Bpeaw, noHecenn ot Knuewta
BbB BPH3KA C M3MOM3BAHETO HA TPETA CTPAHA AOCTABYMK HA MAATEXHM
YCNYTH, C U3KNIOYEHUE HQA CIyYaMTE, MPU KOMTO TAKMBA BPEAM CA MPSK MU
HenocpeacTeeH pesynTar ot rpyba HebpexHoct Ha bawkara.

283. baHkata MOXe A OTKAXE W3MLIHEHWETO HA MAATEXHA Onepaums
WM [OCTBM A0 MIATEXHA CMETKA, B CAY4ait Y€ M3MbIHEHMETO WM
[OCTBMBT CE M3BBPLUBAT MOCPEACTBOM TPETA CTPAHA AOCTABYMK HA
NAATEXHK YCIyTH, KOSTO He ce e uaeHTuduumpana npeg bankara u/unm
He e snucaHa B Pernctspa sBoper ot BHB 3a nuueHsnpanute pocrasunum
ussbpLUBALLYM nnaTexHu ycayri no 3MYTC.

284. baHkata MoxXe Ad OTKAXe [OCTbM HA TPETA CTPAHA AOCTABYUK HA
NAGTEXHA YCNYTM MOPAAM OBEKTMBHM M MOAKPENEHW C AOKA3ATENCTea
NPUYUHM, CBBP3AHM C HEPA3PELLEH UM M3MAMEH [OCTBM O CMETKMTE HA
Knuenta. B tesn cnyyam, ocser ako He e 3a6pAHEHO OT MPUAOXKMMOTO
3akoHopatencteo, batkara unpopmupa Knmenta, ve poctsmsT Ha
TpeTaTa CTPaHA AOCTABYMK HA MAATEXHM YCIyrM OO cMeTKaTta (ute) e
OTKA3GH, KAKTO M CbOTBETHMTE NpMuMHM 30 otkasa. Knuewtst ce
cvrnacsiea, ye baHkata Moxe [a U3rOTBS OTYETH OO PEryNATOPHU M APYTH
OpPraHM 3a TPETUTE CTPAHM AOCTABYMALM HA MACTEXHU YCNYTH, HO KOMTO €
OTKA3GH [OCTbM, KOMTO OTYETU MOTAT A ChABPXAT MOBEPMTENHM ACHHM
3a Knuenra.

285. BaHkata  He  M3BLPLIBA  AOMBAHMTENHWM  MPOBEPKU  HA
npepocraseHo or KnueHTa chriacue HA TPETa CTPAHA — FOCTABYUK HO
NAIATEXHU YCNYTM U HE CbXPAHSBA CbINACKSTA npepoctasetn ot Knnenta
KbM TPETH CTPAHM AOCTABYMLM HA MNATEXHM YCIYTH.

86. BaHkaTta He HOCKM OTTOBOPHOCT 30 MPEROCTABIHETO OT CTPAHA
Ha KnueHta Ha TpeTM CTpaHW [OCTOBYMUM HO MACTEXHM YCNYM HA
NEePCOHANM3UPAHUTE My CPEACTBA 30 AOCTBM O MAGTEXHUTE CMETKM NPK
Batkara.

287. Bankata npunara npoueaypa 3a 30ABNOOYEHO YCTAHOBSBAHE HO
mpeHtmyHocTta Ha Knuenta e cvoteetctene ¢ un.100 ot 3akoHa 3a
NAATEXHUTE YCNYTM M MNATEHUTE CUCTEMM, KOSTO MMA 30 LEN Aa 3aLmMTH
NOBEPUTENHOCTTA M LEOCTTA HA MEPCOHANUIMPAHUTE CPEACTBA 3Gl
curypHocr, kouto nonssa Knuenra.

288. BaHKaTa OTKA3BA M3MBAHEHMETO HA NPEBOA/M Npes TpeTa CTPaHA
[OCTABYMK HA MAQTEXHM YCTYrM MO MHMUMMPAHE HA MNAWAHe, 3a
cyma/u pasHa unm napsuwasawa  15,000.00  espo unu HemHara
PABHOCTOMHOCT B IEBA WM B APYTC BASYTA B CYYAMTE, KOTATO ChIIACHO
NPUNOXMUMOTO  30KOHOAATENCTBO € HEOBXOAMMO MPEfOCTABIHETO HA
BOMBAHUTENHM AOKYMEHTU C OfMeA 3aKOHOCLOBPA3HOTO W3MbAHEHWe Ha
npeBoja, Tb KATo Ha Tosu etan B Hauuonanhus cranpgapta 3a
cneunanen APl untepdenc ,BMCTPA” He ce nopaspxa Metop 3a
npunarate Ha [OKYMEHTH.

XI. TAKCU, KOMUCUOHMU, IUXBEHU MPOLIEHTU U
OBMEHHU KYPCOBE

289. Bve Bpb3KA C MPENOCTABSHETO HA naaTexHu ycnymi, bawkara
cbbMpa TAKCU M KOMUCMOHM CbIacHo pedcTeawata Tapuda Ha
O6eputera buarapcka banka ALl 30 Takcute M KOMUCHOHMTE 30
PMIMYIECKM NULG M ONPEAEens NMXBEHW MPOLEHTU CbracHo Jlnxsems
Gionetun Ha bankata 3a Ousmyeckn nmua u obMmeHHuTe Kypcose,
obseern B canonute Ha bankata W B uHTepHeT cTpaHMuata Ha bankara
- www.ubb.bg.

290. lMpomenute B 0bMeHHMTe Kypcose ce npunarat HesabasHo u 6es
NPEeABAPMTENHO YBE[OMNEHME.

291. Knuenst ce cuuta undopmupaH 3a npomenmte no un. 300 no-
pony ¢ obsessaHeTo UM B canonute Ha bankara u nybnukysareto UM Ha
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wHTepHer cTpanuuata Ha O6epuHena bBwvarapcka Bawka A -
www.ubb.bg.

292. TMpometute B JIXBEHWUTE NPOLIEHTM CE M3BBLPLUBAT M BAM3AT B CUIQ
no otHowenue Ha Knuenta cvrnacHo pasnopenbute Ha un. 341 u un.
344.

293. Korato npomenute B auxeara ca no-bnaronpusatiun 3a Knuenta, te
ce npunarar 6e3 NPeRBAPMTENHO yBegOMIEHHE.

294. Tpu nnatexHu onepaumum, KOUTO Ce W3BLPLUBAT BbB BAYTATA HA
mvpxasa 4neHka no cmucena Ha 3MYMNC, u npu kouto kakto Baxkarta
Ha nnateua, Taka W baHkata Ha nonysarens ce HAaMMpaTr Ha
Teputopuata Ha EC, nonyyatenst no nnatexHoTo HapexaaHe sannaiid
TAKCUTE, ABKMMM Ha BaHkata Ha nonywatens, a mnateusT sannAWa
TAKCUTe, AbIXMMM Ha bBankata Ha nnateua — knaysa 3a pasHocku
cnopenenu (SHA).

295. Mpu nnatexHu oOnNepaumu, KOUTO Ce M3BLPLUBAT BbB BAIYTA
pO3MYHA OT BQYTATA HA AbPXABA 4neHka no cmucena Ha 3M1YMC,
korato baHkata Ha nnateya, Taka u bankata Ha nonywsarens ce
Hamupat Ha Teputopmsta Ha EC, nonyyatenst sannawa takcure,
pekMMM Ha Balkata Ha monyuatens, a mnateusT 3annAWA TAKCUTE,
pexmu Ha Bawkata Ha mnateua — knaysa 3a pasHocku crnopeneHu
(SHA).

296. B cnydan ve bankata Ha nonyyatens e ussbH EC, Knnentst moxe
[A HOpeXad MpeBoaM C KAAy3M 3a PAHOCKM M3LSAO 30 CMeTKA Ha
nnateya (OUR), usugno 3a cmetka Ha nonysatens (BEN) unu cnoaenetn
(SHA).

297. B cnyyawmte, korato npu ocbuwectessaHe Ha [1O, bankarta no
Hapexpave Ha Knuenta tpsbsa pa npesanytupa cymute no MO,
Bankata we u3sbpwm obmsHata no cvoteetHus kypc Ha bawkata 3a
pews, B komto ce ocblectsssa [1O. bankara nybnukysa obmenHuTe
KYPCOBE HO WHTEPHET CAMTA CM U M MPEAOCTaBS HA KJMEHTUTE CH B
6aHKOBUTE CH CANOHM.

298. B cnyyaute Korato nopaau onepaumu, MXBH, TAKCH, KOMMCUOHMH,
KYPCOBM PA3NIUKM M APYTU OMEPALMU, HANMYHOCTTA MO MAATEXHA CMETKa
nagHe Mo MMHUMANHMS HECHMKOEM OCTATBK WK M3NE3E B HEPA3PELLEH
oebpapadt, KnueHtst e anvxen Hesabaero, HO He no-kvcHo of 10 pHu
OT RATATA HO M3AM3GHE B HepaspelleH OBbPAPAdT MAM MAjaHe Mop
MUHUMOTHMS HECHMKAEM OCTATBK, AA 3AXPAHW CMETKATA CH, HAM-MAKO
CbC CyMa, ROCTATBYHA [AA  NOKPME HepaspelueHus OBbpAPadT K
MMHUMONHKMS HecHMxaeM octaTsk. [Npu HeusmbaHenne baxkata moxe aa
peaktuempa nnatexHara Kapra (mpu uMspopeqa Takaea kbM cMeTkara)
u/van Ha 6asa mseneverne ot cmetkata Ha Knuewta ga npuberte go
NPUHYAMTENHO W3MbAHEHWE 3a CbOUPAHE HA ABAKMMUTE CyMM MO
npeasMaeHus sakoHos ped. B tosu cnysan Bawkara uma npaso pa
npepnpueme  AEACTBMS  CbIIACHO  AEACTBAWOTO  GbArapcko
30KOHOAATENCTBO, BKIOYMTENHO A4 30KPUE CMETKATA.

XIl. PEO 3A OCBHLUECTBABAHE HA KOMYHUKALIUS

299. Komynukaumsta mexpy bankara u Knuenta ce ocwvluectessa 8
NUCMEH BMA HO XOPTUEH WAM APYr ABATOTPAEH HOCUTEN, WM uYpes
CPepCcTBa 30 AMCTAHUMOHHA KOMyHMKauus — ¢akc, en. nowa, ypes
pocTsn fo enektpoHhu u3snevenmns 8 KBC Online Bulgaria  wnu upes
apyr, aorosoper ¢ Knuenta HaumH.

300. B cnyuyait ve Knnentst usbepe aa nonsea ycnyrara KBC Online
Bulgaria kaTto HaumH 30 ocblyecTsssaHe Ha kopecnoHpeHuus ¢ bankara,
C TOBO M3PUYHO AABA CBOETO ChIIACME W OTOPM3MPA HEOTMEHWUMO
Bakkata, Bcika MHpopmauus kacaewa usenedeHusTa, aa My 6Gbae
npegocTaBsHa ypes w3bpaHata ycnyra M cbiacHo usbpadata  oT
KnueHta vectota 3a nonyyasaHe Ha M3BNEYEHMUITA/KOPECMIOHAEHUUATA.

301. Heobxoanmarta uHpopmaums ussbH cnyyas Ha un. 300 we Gvae
OCUrypsBAHA Ha pasnonoxerune Ha KnueHta exeMeceyHo B CanoHMUTe Ha
Bankara. B cnyuan ye KnnenTsT He noTspcu nocoueHata uHpopmaums B
pamkute Ha 3 /tpu/ Meceua, ce cuuta, Ye T4 My € NpPeAoCTaBeHa
HAANEXHO.

302. Knuentst pasa  cernace  bankata pa  wusnpawa  Tekcroso
cvobuwenne (SMS), e-mail, apyr sua enektpoHHo cbvoblueHne u/mnu
NUCMO Ha MOCoYeH oT Hero Mobunen TenedoH, e-mail appec, appec nnm
NOLYEHCKA KyTMS, WnM upes u3secTs B mobunHoto npunoxerne KBC
Mobile Bulgaria ¢ undopmaums 3a nnatexxHa kapra, 3a U3BbPLIEHUTE C
NAATEXHA KAPTA ONepaumum 1 FLIXKMMMTE CyMU MO KAPTATA, KAKTO M AC
M3NPALLA BO HETO PEKNAMHM M APYTH ChOBLUEHWS 30 NPORYKTH, YTy 1
npomoumm, npeanaraxu ot bankara.

303. 3a npopykture, 3a kouto bankara npeanara ycnyrarta ussectssaqe
30 KpepMuTHO ABnxeHue no cmetka, Knuentst gasa cvrnacue baxkata pa
M3NpaWa cbobLIEeHMs HA MOCOYEHMs OT Hero MobuneH TenedoH 3a
KOHTOKT, C MHPOPMALMA 30 KPEAUTHO ABMXEHWE MO PA3NNaLaTenHa
cMmeTka/pasnnawaTenta cMeTka ¢ u3gapeHa pebutHa kapta/cnectoeHa
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cMetka, npu ycnosusta ommucawn B un. 304 — 309 nopony.
CroblieHneTo chbabpXa MHGOPMALMS 30 CyMa HO npesoad/BHOCKATA U
akTyaneH 6anaHc no cMeTkara.

304. bankata we usnpawa Ha Knuenta cvobuweruns no un.303 3a
BXOASLL /IEBOB MPEBOA, BXOASLL BANyTEH MPEBOA, BHOCKA HA KACA W AP.
305. Bankata we msnpawa cvobiierns (SMS) 3a kpeauTHo pBMXEHME
no cmetkn B uHtepsana mexay 07:00 u 21:00 4. Bcekm pmen or
cepmuuata, B cnyyait ye Knuentst e npepoctasmn B bankata mobunen
HOMEp Ha PeructpupaH Ha Tteputopusta Ha P. Buarapus mobunen
onepatop. B cnyuait ye Knuentst msnonssa mobunHoto npunoxeue
KBC Mobile Bulgaria, cbwectsysaw, aboHament 30 wu3secTs B
NPUNIOXEHMETO, KAKTO M AKTUBMPAHM CMCTEMHM M3BECTMS 30 MOBMNHOTO
npunoxerue KBC Mobile Bulgaria, Bankata we msnpawa cvobuerms
30 KPEAUTHO [ABMXEHWE MO CMeTKM MO BCAKO BPEME HA AEHOHOLMETO,
BCEKM [EH OT CeAMMLATA, C M3KIIOYEHWE HA BPEMETO, TEXHUYECKH
HeoBXOAMMO 30 MPUKNIOYBAHE HA PABOTHUS AeH.

306. KnuentsT we nonyuasa cvobuyeHuero obuyaitHo B cpok go 2 (asa)
4aCa Cef M3BbLPLUBOHE HO CbOTBETHATA TPAH3AKUMA.  BbamoxHO e
3abaesHe no Hesasucelum ot baxkara npuumHm.

307. BaHkata He HOCM OTFOBOPHOCT, B  ClyYan Y& MOBuaHMST
onepatop He Npeadae B CPOK MAM BbObLLE HE OCMIypH MPERABAHETO Ha
cboblueHre, KAKTO M B Clysaute Korato nopaau obcrostencrsa,
Hesasucewy or  bankata  (cipaHe  Ha  enekTposaxpaHsae,
semeTpecerns M ppyru Gepcteus M dopcmaxophu obcrostenctsa),
oTaenHu cvoblueHns He 6bAAT MINPATEHM, CHOTBETHO MNONMYYEHW OT
Knuenta.

308. bakata He Hocu oTtroBopHocT, ako KnueHTsT He nonyuw
M3NpaTeHoTo cboblueHne, MOPAAM NUNCA HO AOTOBOPHM OTHOLIEHMS HO
Knuenta ¢ MOBMAHMS ONepaTop, TEXHWUYECKM MPMYMHM, CBbP3AHM C
MobunHata ycayra (Hanp. nuMnca Ha  oBxear, POYMMHT noKpuTHe,
uskioyeH TenedoH, NUNCA HO MOBUNEH MHTEPHET, CMPEeHM CHUCTEMHM
wssecTus 30 MobunHoto  npunoxerme KBC  Mobile  Bulgaria,
peakTueMpaHe Ha Mobunroto npunoxenne KBC Mobile Bulgaria u ap.),
ako KnuentsT e npomennn TenedoHHms cu Homep, 6es aa e ysegomun 3a
Tosa bankata mnn ako Knuentst e cMenmun MobunHms onepatop kato e
3aN03MA HOMEPA, HO MbPBOHAYAAHMSAT MOBUNEH onepaTop He Oka3ead
CbAeWCTBME 30 MPABMIHOTO HOCOYBAHE HA CbOBLUEHMETO.

309. KnueHtst uMa npaso aa 3assu otkas ot ycnyra Ha 0700 1 1717 u
*7171 unu upes nucMeHo saseneHue, nopageHo B opuc Ha Bawkara,
KQKTO M Ype3s AEaKTMBUPAHE HO QBOHOMEHT 3a U3BECTUS Npes MOBUNHOTO
npunoxerue KBC Mobile Bulgaria.

310. Mocovetmst & Mckareto-noroeop u/unn ppyr opmynsp appec 3a
kopecnoHgeHuMs Ha KnueHta we ce cumta  3a  agpec  3a
KopecnoHaeHuus, Ha Kointo baHkaTa e M3npalla BCUYKK NpeasMaeHm B
Hactoswmute O6wm  ycnosus ysegomneHus, cboblieHMs W apym™
poxkymenTH. B cnyuyaint ve Knmentst e npomennn agpeca cu 6es pa
YBEAOMU CBOEBPEMEHHO McmeHo BbaHkata 3a TouHus cu HoBs appec 3a
KOPECMOHAEHUMS, BCUYKM YBELOMNEHMS W CbODLIEHUs Ha CTOpHS # appec
e Ce CYMTAT 30 BASMBHO MOMYYEHW C YROCTOBEPSBAHETO OT CTPAHA HA
Kypuepcka cnyxba, nowata Mnu APYr BPBYMTEN, Y& CGAPEcaTsT He e
HOMepeH Ha nocoueHus appec. [lpd npomsHa Ha agpeca Ha
ynpagenenue Ha bankata, nocouen B Tean Obwm ycnosms, Knuentst ce
CYMTA 30 YBENOMEH 30 HOBMS # QBPEC HA yNpaeneHWe OT AATATA HA
06SBABAHETO HA MPOMSHATA B ENEKTPOHHMS THPFOBCKM PErUCTBD KbM
AreHums no BNMCBAHMATA, KOWTO € nybnnyeH.

311. KnueHtsT ce sagbaxasa pa ysegomssa HesabasHo bawnkara 3a
HACTBMMAW MPOMEHM B MbPBOHAYQHO MOMbIHEHWUTE AAHHW B MckaHeTo-
poroeop. B npotueen cnyyan, BCUYKM yBEAOMNEHMS W [p., U3NPATEHMU OT
Bankata Ha appec, nocoveH B MckaHeto-poroeop, ce cuutat 3a
HOANEXHO BPBYEHM C M3NPALLAHE HA afpeca.

312. OdMunanHmusT e3uk 30 KOpecnoHpeHUMs e BbArapCKMsT.

Xiil. 3AlLUTHU MEPKU NMPU NPEOOCTABAHE U NON3BAHE
HA MNATEXXHU YCNYTU

313. Knuentst cnepsa aa sb3pasu npen bawkara cpelly HepaspetueHm
u HetouHo wmanbaHenn MO, B ToBa umcno u MO, MHUUMMPAHM upes
ROCTABYMUM HO NAATEXHM ycryru, bes HeocHoeaTenHo 3abassHe, HO He
no-kbcHo ot 13 Meceua OT AATATA HA 30ABMAXKABAHE HA CMETKATA My.
Mpu otkas ot crpaHa Ha bBaHkata wan npu HeypoeneTBopeHocT oT
pewenueto i, KnuMeHTsT MOXe AA MpeTeHAMpa BPBLIAHE HA CyMM OT
HEPA3PELIEHATE  WUAM  HETOYHO  M3MBJHEHWTE  Onepauuu  npeq
MMomuputentata komucus no un. 328 no-mony, npea Apyra
NOMMPUTENHA MHCTUTYLMS, CbA MAM apbuTpax B pamkute Ha oblymte
30KOHOBM AABHOCTHM CPOKOBE.

314. B cnyvyann ye MO e Hepaspewena, baxkata Ha nnateua
Bb3cTaHoBSBA HA KnueHta cromHoctTra  Ha  Hepaspewenata 10
He3a6aBHO M BbB BCEKW CMy4ad He MO-KbCHO OT KPas HA CAeABaLus
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paboTeH peH crnep Nofy4aBaHe HA yBefomneHue 3a Hepaspeuera 10O,
ocBeH korato baHkata MMa OCHOBATENHM CbMHEHMS 30 MU3MAMA, 30 KOETO
BaHkaTta yBenomssa CbOTBETHUTE KOMNETEHTHM OPraHy 3a Toed. Banbopst
HO 3QBEPSBAHE HA MAATEXHATA CMETKA HA MIATELA € He MO-KbCHO OT
ROTATA, HQ KOSTO CMeTkata e 6una 3aAbmXeHa Cbe CyMaTa Ha
HEepA3PEeLLEHATA NAATEXHA ONepaLys.

315. Pasnopeabute Ha un. 313 u un. 314 He ce npunarar u Knuentst
noHacs 3arybute, CBBP3AHM C  BCUYKM HEPA3PELLUEHM MAQTEXHM
onepaLmu, NPOMITMYALLM OT M3MON3BAHETO HA M3rybeH, OTKPOAHAT Mau
HE3QKOHHO MPUCBOEH MNATEXEH MHCTPYMEHT O MOKCUMMANEH pasmep OT
100 nesa.

316. KnueHTsT nomacs Bcuuku 3arybu, cebpsaHu c Hepaspeteny MO,
QKO M € MPUYMHMI YPE3 M3MAMO WM C HEM3MBIHEHMETO HO €HO MNM
noseye OT 3aAb/KEHMITA ci MO Y. 256 no-Tope YMULINEHO UM Nopaam
rpyba  HebpexHoct. B Tteau cnysam Knuewmst noHacs spepute
HE3QBMCMMO OT PA3MEPA UM.

317. Cnep MoMeHTa Ha yBegoMmssaHe Mo pead Ha 4n.267 no-rope,
KnueHTbT He MOHACS HMKAKBM MMYLLECTBEHM BPEAM, MPOMITUYALLM OT
nnatexHu HapexaaHus, wasbpwenn npes KBC Online Bulgaria, ¢
u3KsIOYeHMe Ha ciyyaute, korato KnueHTsT e aefcTean ypes UsmMama.
318. baHkata Ha niareua HOCM OTFOBOPHOCT MPER HEro 3d TOYHOTO
usnbnHeHne Ha O, Korato MAATEXHOTO HApPEXAaHe € MOAJAEHO OT
nnareua. B cnyvait ye bankata Ha nnateya gokaxe, ye bankara Ha
nonyyatens e nonysuna cymara no IO s cpokosete no 4n.37 — un. 39,
Crefi MOMEHTA HA MOJY4CBAHE HA MAATEXHOTO HAPEXAAHEe OT mnareua,
BaHkata Ha nomyyatens HOCH OTFOBOPHOCT 30 TOYHOTO M3MBJHEHWE HA
no.

319. Korato Bankarta e 8 ponsta cu Ha bavka Ha nnateua u Hocw
otrosopHocT no 4n.318, cBOEBPEMEHHO BbL3CTAHOBABA HA MiATeLd
CyMOTQ HO  HEM3MBIHEHATA MM HETOYHO M3MBLIHEHATA  MIATEXHA
onepauus W, KOIATO € MPMUIOKUMO, Bb3CTOHOBSBA  3CAB/IKEHATA
NNATEXHA CMETKA B CbCTOSHMETO, B KOETO T4 6W Ce HaMMpAna mpeau
M3MBIHEHMETO HA HETOYHO M3mbaHeHarta MO,

320. Korato batkata e 8 ponsta cu Ha baxka Ha nonyyatens u Hocu
otrosopHocT no 4n.318, HesabaBHO OCUrypsBa Ha pasnonoXeHue Ha
nosyyaTens CyMata no MNCATEXHATA ONEpaLs W, KOTATo € MPMIOXMUMO,
30BEPSABA MATEXHATA CMETKA HA MOMYYATENs CbC CLOTBETHATA CYMA.
321. Korato nnatexHo HapexpaHe e MOAGAEHO OT MAKM  uYpes
nonyuarens, bankara Ha nonyyaTtens HOCK OTFOBOPHOCT Mpef nonyyaTens
30 TOYHOTO MPEfaBAHE HA MIATEXHOTO HapexpaHe Ha bawkarta Ha
nnaTtelya B CbOTBETCTBME C  YCMOBUSTA, MOCOMEHM B  MIATEXHOTO
HapexaaHe 30 AWpeKkTeH AebMT M B CbOTBETCTBME C MPUAOKMMMTE
KPOiHM CpoKose Ha cucTtemute 3a cetbnment. Korato Bankarta e 8
ponsta c1 Ha baHka Ha momyyaTtens M HOCM OTTOBOPHOCT MO TO3W UneH
He3abaBHO NPeaaBa CbOTBETHOTO NAATEXHO HapexaaHe Ha baxkara va
nnareua.

322. baHkata Ha mosyyatens HOCM OTTOBOPHOCT MPEA MOMyyaTens ako
He M3MbJIHW NAATEXHATA onepauus B cpokosete no 4n. 41 u ocurypsea
HA PA3NONOXEHWE HA MOMyYATeNs CyMata Mo MAATEXHATA onepauus
He3abaBHO cniep KATO € y3Hana, e cMeTkata # e buna sasepeHa.

323. B cayyait Ha HeusmbnHeHA unu HetouHo manbaHena 10, 3a kosto
Bankara Ha nonyyatens He Hocu otrosopHocT no un. 321 u un. 322,
BaHkata Ha nnateua HOcM OTTOBOPHOCT Mpef MAATELd W Bb3CTAHOBSBA
Ha nnateua 6es HeocHoatenHo 3a6aBSHE CyMATA HO HEM3MbAHEHATA
WM HETOYHO M3MBJHEHATA MAATEXHA ONepauus, KAKTO W CymuTe,
HeobXOmMMM 30 MPMBEXAGHE HA MAATEXHATA CMETKA B CbCTOSHWETO, B
KoeTo 61 Ce HaMWUPANa MPeaM W3MBNHEHMETO HA HETOYHO M3MbAHEHATA
NNIATEXHA ONepauus.

324. B cnyyad HO HEW3MBHEHA MAW HETOYHO M3MbHEHA MAATEXHA
onepauus, HapeaeHa ot nonyyarens, bawkara Ha nonyuarens npw
NOMUCKBAHE MPEANPMEMA [ENCTBUS B PAMKUTE HA AB/IXWMATA FPUXA 3a
NPOCNEAsBAHE HA MIATEXHATA OMEPauMs M YBEAOMSBA MOMyYaTeNs 3a
pesyntata 6es sanaawaHe Ha TAkcK OT nofyyarens.

325. B cnyyait Ha usmbnHenne Ha MO cbe 3a6aea, 6aHkata Ha
nonyyatens, Npu MOMCKBAHE OT CTpaHa Ha 6aHkata Ha nnateua,
[edCcTBaly OT MMETO HA MIaTeud, 3aBepsBA MAATEXHATA CMETKA Ha
nonyyatens C BANbOP HE MO-KbCHO OT [ATATA, HA KOSTO cMeTkata 6u
6una sasepena, ako MO e 6una usmsnHera bes sabasa.

326. KnueHTsT MOXXe Ad Bb3PA3M Cpellly 3aAbMKABAHE HA CMETKATA My
 pa noucka baHkata ga My BB3CTAHOBM LSNATA CyMa, C KOSTO CMeTKATa
My e 6una 3apbikeHa, B CPOK OT METAECET W LWECT AHM OT AATATA HA
sapbmxasare, ako MO e HapepeHa or i 4pes nomysarens u npu
CMA3BAHE HA CNEAHUTE YCOBMS:

326.1. KbM MOMEHTA HO [ABAHE HA PA3PELUEHME 3A W3MBJHEHME HA
MO He e nocoyeHa HEMHATA TOYHA CTOMHOCT; U

326.2. cromHoctta Ha [1O Haopeuwasa oyakeaHata oOT nnateud
CTOMHOCT C OMef HA HeroBuUTe NPEAXOAHM PA3XOAM 3a NopobHM
onepauuu.
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326.3. Knuenmt npepcrass  Ha Bankatra  pgokasatenctea  otHocHO
Hanuuueto Ha ycnosusta no un. 326.1 u un.326.2.

327. KnueHTsT HAMa NpaBo Ha Bb3cTaHoBsBaHe no un. 326, ako e pan
CBIAcHeTo ch U e bun MHPOPMUPAH 30 NPEACTOALLOTO 3QALMKABAHE HA
CMETKATA MOHE ABAAECET M OCEM AHM MPEAM 304bIKABAHE HA CMETKATA.
328. B cpok ao 10 pabotHu aHu ot nonyyasaxe Ha uckareto, barkara
BbacTaHossea Ha Knuenta usnata cyma Ha O wam  otkasea
Bb3CTAHOBSBOHETO M, KATO MOCOYBA OCHOBAHMMATA 3a OTka3. AKo He
NPMEMa OCHOBAHMATA 30 OTKA3A, MNATEULT MOXe Ad  HAMPOBH
Bb3paxeHue npen [TOMMPUTENHATA KOMUCKS 30 MAATEXHM CNOPOBE MM
KOMMETEHTHUS BBArapCKM Cba.

329. B cnyvaute Ha un. 326.2 KnueHTsT He MOXe AA Ce MO30BABA HA
NPMYUHM, CBBP3AHM C W3BLPLUEHA OBMSHQ HO BANYTA, OKO € MPUIOXEH
obMeHeH kypc, yrosopeH ¢ bankara.

XIV. CPOK HA OFOBOPA 3A CMETKA. NMPEKPATSIBAHE

330. [losopM, Kacaeln OTKPUBAHE M BOAEHE HA MIATEXHU CMETKH, U
APYTM [OrOBOPM, KACAELUM MNPENOCTABEHWUTE NAQTEXHM YCaymM, ce
CK/IOYBAT 30 HEOMPEAESEH CPOK.

331. [losopM, Kacaelwn OTKPUBAHE M BOAEHE HA MAATEXHM CMETKM, M
APYTM [OTOBOPM, KACOELWM MPEROCTABEHMTE MACTEXHM YCTyrH, ce
npeKpaTIBaT U CMeTKMTE, OTKPWUTM Bb3 OCHOBA Ha To3u [orosop ce
3aKpuBaT:

331.1. no B3GMMHO NUCMEHO CBINACKE HA CTPAHUTE

331.2. epHoctpanHo ot KnueHta ¢ egHOMeceyHO  MMCMEHO
npeau3sectue, B cnyyai Ye KnueHTsT HAMa 30abAXeHUs kKbM BarkaTa kbm
MOMEHTA HA M3TUYAHE HO CPOKA HA MPEAU3BECTUETO.

331.3. epHoctpaHHo ot baHkarta ¢ aByMeceyHO MMCMEHO NpeansBecTHe.
331.4. egroctpanto ot baxkata 6e3 npeanssecte — B cnyyaute no .
350.1.,4n.353.2 nyn.353.3;

331.5. egHoctpanHo ot bawnkarta 6es npeaussectMe — 3a [OTOBOPM,
Kacaelyu OTKPUBAHE M BOAEHE HA MACTEXHA CMETKA M NPEefoCTaBsHe HA
NAQTEXHM YCNYTM, KOTATO AOTrOBOPBT Ce CKIOYBA HEMPUCBCTBEHO M
BaHkata He Moxe AQ M3MbAHM U3MCKBAHMSTA 30 KOMMIEKCHA MPOBEPKd,
BKMIOYMTENHO MAEHTMOMKALMS M MPOBEPKA HA MAEHTUPMKAUMATA Ha

KNMeHTa — Ha ocHosaHue un.17 or 3akoHa 3a Mepkute cpetly
M3NUPAHETO HA NAPH.
332. Mpu npekpatssare Ha [Horosopa  Knuewtst  sannawa

HauucnsgeaHute nepuopnyHo no [orosopa Takey 3a nnatexkHu ycnyru
NPOMNOPLMOHANHO HA M3TeKMs nepuop Ha aevctene Ha [orosopa. Ako
TOKMBA ~ TOKCM €O MCGTEHM CBAHCOBO, Té CE  Bb3CTAHOBSBAT
NPOMNOPLMOHANHO HA CPOKA HA MPEKPATABAHETO.

333. [pu npekparssare Ha [orosopa KnueHtsT He 3annawa takcu
WM HEYCTOMKM 3a MPEKPATSBAHETO OKO Ca wu3teknn & Meceua ot
ckniousaHeto Ha [orosopa.

334.  Yn. 330 - 332 u pasnopenbute Ha pasaen XV no-pony He ce
npunaraTr npu npekpatiBaHe Ha VcKaHeTo-noroBop 3a OTKpMBAHE M
obcnyxeaHe Ha BAHKOBO CMETKA WM NMPEROCTaBAHE HA BAHKOBW yCnyrM u
[PYrM QOTOBOPM, KACAELM NPEAOCTABEHUTE MIATEXHM YCAYyrW, nopagu
HEM3MbHEHWE HA 3GABIXKEHME HA EHA OT CTPAHUTE.

XV.NPEXBBbP/ITHE HA MNATEXXHA CMETKA

335. baHkata npepoctaBs ycnyra MO MPEXBbpASHE HA  MAATEXHA
cmetka. B kavectsoto cu Ha [MNpuemaly fOCTABYMK HA MNATEXHM YyCryrH,
No CMUCBAA HA 3AKOHA 30 MNATEXHUTE YCTyrM M MAATEXHUTE CUCTEMM
(3NYMNC), bankata 3anoyea npoueaypata MO  NPEXBbPASHE HA
nnaTexHa cMetka, no uckawe Ha Knuewta unu  cepeictea 3a
npexebpnsHeTo kato [pexsbpnsiy AOCTABYMK HO MACATEXHM YCnymM cnep
KaTo e nonyuuna nucMeHo paspelerne ot Knuenta no obpaseu. B
CnyYay Ye MMa [ABOMO MM MOBEYE TUTYNSPM HA CMeTKaTta, uckaxe/
paspeLLeHme ce NOyHaBA OT BCEKU EfMH OT TX.

336. KnueHTsT MOXe [Aa NPexsbpiM OT M KbM CMETKA OTKPMTA Mpw
BaHkaTta MsnbnHeHWeTo Mo ChLUECTBYBALUM HAPEXAAHMS 30 MEPUOANYHM
NPEeBOAM, CINACMS 30 AMPEKTHM AEBUTH, HAPEXAAHMS 3Q KPEAMTHM
NPEBOAM M BXOASLM KPEAWUTHU NPEBOAM, KAKTO M [AC  NPEXBbPM
NOJIOXUTENHOTO CANAO, AKO MMA TAKOBA OT €AHATA CMETKA KbM APYraTa
¢ unu 6e3 3aKpMBAHE HO MPEAMLLHATA NAATEXHA CMETK. .

337. Yenyrata no npexebpnsHe ce MpefocTaBd  cAMO,  KOrato
NAATEXHUTE CMETKW CO BOREHM B €JHA W ChLLA BAMTYTA..

338. C paspeuwetmero/ nckaxeto no 4n1.335 Knuentst pasa cermacue:

338.1. 3a usmbnHeHue or ctpaHa Ha [lpexebpnswms AOCTABYMK HA
NAATEXHU YCAYTW HA BCAKO €[HO AEMCTBME B MPOLECA NO MPEXBbpsHe
HA NAATEXHA CMeTKA:

338.1.1.B cpok gsa paboTHu pHM crea NOMy4aBaHe HA PA3PELLEHMETO
MpMeMaLLMST FOCTABYUK HO MAGTEXHM YCTyi M3ucksa ot [pexsbpnsims
[OCTABYMK HA NAATEXHMU YCIyTH:

338.1.1.1.0a npepocTasy B Cpok OT neT paboTHU [HM:
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- Cnucbk HO  CbLUECTBYBALLUTE MEPUOAMYHM MPEBOAM W  HASMYHATA
MHPOPMALMA 30 CHINACKSTA 30 AUPEKTHM AebUTH;

- Wndopmauns 30  BxopswuTe NEpPUOAMYHM KPERWTHM NPeBoau M
CBINACKATA 30 AMPEKTHM [ebMTHM, KOUTO Ce CbXPaHSBAT OT nomy.arens,
M3BBPLUEHM MO MIATEXHATA CMETKA 3a npepxoaHute 13 meceua;
338.1.1.2.0a npeycraHosu:

- MpMeMaHeTo HO AMPEKTHU AEBUTM W BXORSLUM KPEAMTHM NpPeBopu OT
[ATATA MOCOYEHA B PA3PELLEHUETO;

- [la cnpe M3MbNHEHMETO HA HOPEXAAHMSTA 30 NEPUORMYHU MPEBOAM OT
[ATATA, MOCOYEHA B PA3PELLEHUETO;

338.1.1.3.0a npexsbpnu MONOXUTENHOTO CANAO, AKO MMA TAKOBA MO
NNIATEXHATA CMETKA, OTKPUTA MK BoaeHa oT [pMeMalymsT JOCTABYMK HO
NAATEXHU YCayru;

338.1.1.4.B cnyyait ye HaMa HenoraceHu sapbnxenus kv Bankara, pa
30KpUE MIATEXHATA CMETKA HA MOCOYEHATd AATa;

338.2. 30 wusnmbnHeHue o1 ctpaHa Ha [lpuemawms poctasumK Ha
NAATEXHU YCAYTW HA BCAKO €[HO AEMCTBME B MPOLECA MO NPEXBbPASHE
HQ NAATEXHA CMETKA;

338.2.1.B cpok o net pabotHu AHM Cnea Nomy4aBaHE HA NOMCKAHATA
no un.338.1.1. undopmaums, [premawmsT AOCTABYMK M3MBAHABA
CnefHUTE AeNCTBMS:

338.2.1.1.Cocraes  nouckanute o1t KnueHta  HapexpaHus — 3a
NepuUOAMYEH MPEBOJ M M M3MbAHSBA OT [ATATA, MOCOYEHA B
paspeLueHueTo;

338.2.1.2.MsebpluBa  HeobxopMMaTa MOATOTOBKA 30 MPUEMAHE HA
RUPEKTHU AEBUTM M T MPUEMa OT RATATA, MOCOYEHA B PA3PELLEHHETO;
338.2.1.3. B cnyuan ye Knuentst He e usbpan nuyHo ga npepoctasu
[AHHMATE HA MNATEXHATA CU CMETKA HA MOCOMEHWUTE B PA3PELLEHMETO
nnatum, [pMeMalLmMsT [OCTABYMK HA FAQTEXHM YCNYTM MPU HANMYUE HO
HeobXoAMMATA MHPOPMALMA YBEAOMSBA MOCOYEHUTE B PA3PELLEHMETO
NAATUM, KOWUTO M3BLPLUBAT BXOASLM NEPUOAMYHM KPEAMTHM MPeBoau 3d
[AHHMATE HO MIATEXHATA CMETKA, M MM  M3Mpalld  KOmue Ot
NPEeAOCTABEHOTO PA3PELLEHHE;

338.2.1.4. B cnyuan ve Knuentst He e usbpan nuyHo fa npepoctasu
[AHHMATE HA MNATEXHATA CU CMETKA HA MOCOMEHWTE B PO3PELLEHMETO
nosnyyatenu Ha cpepactsd, [MpuemMalmsT AOCTABYMK HA MAATEXHM YCyTH
NpU HaNWYME HO HEOBXOAMMATA MHGOPMALMS YBEROMSBA MOCOYEHUTE B
paspelleHneTo MoMyyaTenM Ha CPeAcTea MO AMPeKTHM paebutn 3a
[AHHMATE HO  MIATEXHATA CMETKA, M MM  M3Mpalld  KOmue Ot
NPEeAOCTABEHOTO PA3PELLEHHE;

338.3.KnueHTsT MOXe AQ MOCOYM KOW KOHKPETHM BXOASLUM KPEAUTHM
NPEBOAM, HAPEXAAHHUS 30 NEPUOAMYHN MPEBOAM M ChINACHS 30 AUPEKTHM
Rebutn Tpsbea Aa Ce NPexBLPAAT;

339. B cnysat Ha noHecenn ot Knuenta uHancosn 3arybu,
NPOUSTMYALLM MPSKO OT HECMA3BAHE HA 3AABMKEHMSTA Ha Apyra 6akka,
B Kadecteoto # Ha Mpuemaly unm Mpexsbpnsly AOCTABYMK HO NAATEXHM
ycnym, , MpeTeHUMMTE 30 BPEAM Ce OTMPABST AUPEKTHO KbM ApYrata
6aHKa, KaTo Bb3CTAHOBABAHETO MM ce AbXM Ha KnuenTa HesabaeHo.
340. B cnyyait Ha cnopose, Bb3HMKHOAM MO MOBOA YCAyrata Mo
npexebpAISHE HA niaTexHa cmetka bawkata ce npousHacs u ysepomsea
nucMero KnmeHTa 3a pelueHmueto e Mo BCSKO MOCTBIMAO Bb3PAXEHME B
15-pHeBen cpok ot nopasaHeto My. Ako bawkara He ce npousHece B
TOPENoCcodeHMs CPOK, KOKTO M KOFATO PELIEHMETO HE YROBIETBOPSBA
Knuenta, cropst Moxe pa 6bpe oOTHeceH 3a pasmexpaHe OT
MomupuTenHara komucus 3a niarexqu cnopose kbm Komuens 3a sawmra
Ha notpebutennTe, KATO OPraH 30 QNTEPHATMBHO PA3PELLABAHE HA
cropose.

XVI. UBMEHEHUE HA OBLUUTE YCJIOBUS

341. BaHkata Moxe no BcAKo BpemMe A4 M3MEHs WM [OMbABA
Hactoswmte Obww ycnosus, Mckaneto-noroeop W apyrM ROroeopw,
Kacael NPefoCTaBEHUTE MNATEXHM YCnyr, Kato ysepomu Knuewta
HAM-MQNKO [BA Meceud MpeAM AATATA HA BAM3GHE B CUAG HA TAKA
M3MEHEHMTE WNW [OMbAHEHWM ycnoeus. YeefomneHueto moxe Aa Gbpe
M3NPATEHO MO MOWATA, YPE3 MW3BNEYEHUETO OT CMETKATA WM uYpes3
MHTepHeT caita Ha bakara, no npeuerka Ha bankara.

342. Knuenmst we ce cmata 3a obsbpsaH OT NpoOMeHMTE HA Tesu
O6wy  ycnoems, MckaHeTo-§orosop W ApYrM  AOTOBOPM, KACOELM
NPEefoOCTaBEHUTE MAATEXHU YCNyTM, OCBEH aKO yBegomu bankara, B
nucmeHa Gopma, Ye He NPUeMa Tesu NPOMEHW, NPeAn AATATA, HA KOSTO
npomeHute BaMsat B cuna. B Ttosu cnywan Knuewtst uma npaeo pa
npekpat MckaHetonoroBop npepu AATATA HA BAM3OHE B CUAA HA
NPeanaraHuTe U3MEHeHMS.

343. B cnyyait ye KnueHTsT He 3asBM B MMCMEH BMA, Ye He NMpuema
TE3M MPOMEHM, CbLUMTE Ce CYUTAT 3Q BNE3IM B CMAG CMPSMO HEro.
Knuentbt Ma npaso pa npexpatn Horosopa npeaun garara, Ha Kosto
NPEQ/IOXEHO NPOMEHUTE [a BAS3AT B cUNa, 6e3 4a HOCK OTTOBOPHOCT 3a
pasHocku u obeslueTteHus.
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344. Korato Bakkata paswmpssa obxsata Ha ycnymte, KOWTO
morar na ce usnonseatr or Knuenra ce cuuta, ve Knuentst e pan
CbracHe 3a TOBA, KOFATO AKO € HeOBGXOAMMO 3asBM yCnyrata B opuc Ha
BaHkata unu upes TexHuuecku CpeacTBa 30 KOMyHUKALMS, KAKTO WU KATO
M3MON3BA HOBATA YCYrd 30 MbPBM MbT, KATO B TE3M ClAydaM He ce
npunara cpoksT no 4n.341.

XVIi. OPYTU YCNOBUS

345. 3a Heypepenute B Hactoswmte Ob6wm ycnoemus u Mckaneto-
[OTOBOP BLNPOCK CE MPUIAraT NPABUAATA HO MEXAYHAPOAHUTE KAPTOBK
opraHusaummn, pasnopepbute Ha 30KOHA 30 NAGTEXHUTE YCIyM U
nnatexnute cuctemu, Hapeaba Ne3 wa BHB sa ycnosusta u pepa 3a
OTKPUBOHE HO MATEXHW CMETKM, 30 M3MbAHEHME HA  MIATEXHM
ONepaunn M 3a M3IMON3BAHE HA MIATEXHM MHCTPYMEHTH, 3aKOH 3a
KPEAUTHUTE WHCTUTYLUMM M BCHYKM APYMM OTHOCHMM pasnopeabu Ha
BercTBaLOTO BBATAPCKO 30KOHOAATENCTBO.

346. Beuukn cnopose BbB BPb3KA C THAKYBAHE M M3MbIHEHME HA
Horosop u HacToswmte OB6LM ycnosus, Ce PeLlaBaT CbC ChbBMECTHM
YCUIMsS OT ABETE CTPAHM, O MPW He MOCTUIOHE HA CbINACKE, CMOPbT Ce
otHacs Ao [loMMpMTENHATG KOMMCMS 30 MACTEXHM CNOPOBE MM
CbOTBETHMS KOMMNETEHTEH CbA.

347. Hacroswmte O6wm ycnosus BAM3aT B cuna OT AATATA HA
nopnuceae Ha [orosopa ot gsete cTpaHm.

348. Bbe BPb3KA C WIMCKBAHMATA 30 30LWMTA HO NIMYHWTE AQHHM, MPU
BCTbNBAHE B AENOBM OTHOWeHMs bankata npepoctaes Ha  kaueHTa
Qopmynap-uidopmaums 3a 06paboTBaHE M 3ALUMTA HA ANYHM AAHHM.
349. Knuentst masa cBoeto 6esyCnoBHO W HEOTMEHMMO Cbrache M
oenactsea barkata cnyxebHo pa 6nokupa cpeactsata no cMeTKaTa Ha
Knuenta, 6es npemsaputenHo pa ro ysepomssa 3a Tosd W/unM aa
M3NCKBA HETOBOTO CbINACHE, B CIERHUTE CIYHaM:

- Korato e Hanuue uHdopmaums, cbmHenme u/uan nogospeue, ye e
OCBLLUECTBEH HEMPABOMEPEH AOCTBM [O CMETKATA OT PA3NIMYHO OT
KnueHta nuue unn e Hanuue onuT 30 OCHLLECTBIBAHE HA TAKbE AOCTHA;

- Korato e Hanuue wuHpopMaums, cbmHenme u/unu noposperue, ue
CPepcTeaTa, NpemMeT Ha 6RoKMpaHe, €A MOCTAMAM MO CMeTKATa B
pesyntaT Ha rpelwka, 3noynotpeba ¢ Npasa, M3MAMA, KOMMIOTbPHO
npectbnneHne u/unu B pesynTaT Ha APYrO HEMPABOMEPHO AECTBME MM
6e3 na e HanMue NPABHO OCHOBAHME;

- Korato e Hanuue cbMHeHWe M/unu NORO3peHMe 3a M3NMPaHe HA napw,
PMHOHCHPaHE HO TEPOPM3bM MAM 30 HANWYME HO CPEACTBA C MPecTbneH
npousxop /cbobpasHo OTHOCMMMTE pasnopepbu HA  NPUAOKMMOTO
3akoHopatencTso/.

- Korato e Hanuue uHpopmauus, e cpeacteata no cmetkata Ha Knuenta
Ca CBBP3GHM C QUIMYECKM MMM IOPMAMYECKM NULQ, OPraHW3aLMM,
06pasyBaHHs MNK AbPXaBM/IOPUCAMKLMM, CMIPSMO KOMTO MMO HONOXEHM
COHKLMM MM HA KOWTO HE € Pa3pELeHO Aa Ce NPeaoCTaBaT GMHAHCOBM
ycnyrm no cunara Ha pesoniounn Ha Ceeeta 3a curyptoct Ha OOH wmnu
QKTOBE W peLleHus HO OpraHK Ha EBponerckus cbios, npuet BbE BPb3KA
c bopbata cpelly PUHAHCMPOHETO HA TEPOPM3bM W MPEROTBPATABAHE
PA3MNPOCTPAHEHMETO HO OPBLXMS 30 MACOBO YHULLOXEHME WM BbB BPB3KA
C W3MBAHEHMETO HA APYIM LM HA MeXAyHapogHata oblHocT, uamn
cnpsmo kouto uma Hanoxenn cankumn ot Office of Foreign Assets
Control of the U.S. Department of Treasury (OFAC).

Cpeactsata ocTasaT 67OKMPAHM [O OTNOAGHE HA MpUYMHATA  3Q
6nokMpaHeTo M/MAM RO MOAYYOBAHE HA CbOTBETHM YKA3GHWS OT
KOMMETEHTEH OPIaH B TA3M BPb3KA.

350. bankata u Knuentst (scaka crpaHa cama 3a cebe cu) ce
30[0b7XABAT A OCBLIECTBABAT CBOMTE MAENOBM OTHOLIEHMS MO HAYMH,
KOWTO A0 HE [OMYCKA HAPYLLABAHE HA MPUIOXKMMOTO 30KOHORATENCTBO W
BQ He e 0BeKT HO OTPAHMYUTENHW MK CAHKLMOHHM MEPKM UK 306paHy,
KOMTO 6MXQA MOFM RO Ce OTPA3ST BbPXY AENOBUTE OTHOLIEHMS MEXAY
CTpaHuTe, ypeaeHu cerackHo Hactoswmte Oblum ycnosus.

350.1. bes orpaHuyasare Ha cMMCBIA HA aHraxkumerTuTe Ha CrpanuTe
no 4n.350 no-rope, BknoysaHeTo Ha KnueHTta B cnuchk OT nMua, cnpsmo
KOWUTO MMQ HONOXEHW COHKLMM MM HA KOMTO He € pa3pelleHo Ad ce
npenocTassT GUHAHCOBM yCAyrM Mo cunata Ha pesonioumn Ha Cueeta 3a
curypHoct Ha OOH unu aktoee u pelerns Ha opraxu Ha Esponerickus
Cbio3, npueTH BB Bpb3ka C bopbata cpewy duHaHCMpaHeTO Ha
TEPOPU3bM M MPEfOTBPATABAHE PA3MNPOCTPAHEHUETO HA OPbXMA 3a
MOCOBO YHULLOXEHME MU BbB BPH3KA C MU3MbIHEHWETO HA APYIU LEu Ha
MeXayHApORHATA OBLWHOCT, MAM CMPAMO KOMTO MMA HONOXEHM CAHKLWM
ot Office of Foreign Assets Control of the U.S. Department of Treasury
(OFAC), we ce cunta 3a HeusmbaHeHue Ha 3apbmxenneto Ha Knuewta
no 4n.350.

351. KnuenTsT/Heros mbAHOMOLLHMK € 30AbMKEH AA ce uaeHTUdMuMpa
npea Baxkara ¢ eanuaen nuyen gokyment. 3a cnassaHe pasnopeabute
OTHOCHO MepKMTe Cpelly M3NMPaHETO HA NApu M GUHAHCMpaHE Ha

DK 09.99.48./33

TEPOPMIMA,  OMPENEeNeHM  OT  HALMOHOSHOTO M EBPOMEHCKOTO
3akoHopatenctso Knuentst e sagwmxeH pa uxdopmupa Bawkara npw
CMSHQ HO CBOS /MYEH AOKYMEHT, Bb3 OCHOBA HQ KoMTOo € 6un
MAEHTUPULMPAH, M AO NPEACTaBM OpurMHana, 3a Aa 6vae CHeTo konue
OT Hero, He MO-KLCHO OT & MeceLd OT MOMyYOBOHE HA HOBOM3AAAEHMS
NUYEH MOKYMEHT, pecr. Ad OCMIypu TOBA M MO OTHOLIEHME HA BCSKO
YMBIHOMOLLEHO OT HETO /IULE C AEMCTBALLO MbIHOMOLHO 30 ONEpPUPaHe
no cmetkute/asoapute My npu barkara.

352. KnueHTsT/HEroB MbNHOMOLHUK € 30FbIXKEH Aa Npepctass u/unu
AQ OGKTYyQnM3sMpa npu BCTbNBAHE B [EMOBM OTHOWEHMS M/uaM npu
nomckeaHe or baHkaTa ROKYMEHTH, RAHHW M MHGOPMALMS, CBBP3AHM CbC
CnassaHe Ha PasnopepbuTe Ha OTHOCHO MepPKMTE CPeLly M3NUPAHETO Ha
napu 1 $UHAHCMPAHE HA TEPOPM3MA, ONPERENeHN OT HALWOHAHOTO W
€BPONENCKOTO 3AKOHOAATENCTBO, KAKTO W 30 M3MbIHEHME HA [APYH
HOPMOTMBHO OMPEAENEHM GHTCKMMEHTH, B T.4., HO HE COMO: HOANEXHO
nombAHEH BbNPOCHKK ¢ MHpopmauus otHocHo kmenTta (KYC sbnpochmk),
NUCMEHA [EKNAPALMS C LeN YCTAHOBSBAHE [ANM NMLETO MONAAA B HIKOS
o1 kateropuute no 4n. 36 or 3aKoHA 30 MepKUTE CpeLly WU3MUPAHe Ha
napu (BUGHA MOMMTMYECKA NMYHOCT WMAM NMUE, CBBP3AHO C TAKABA),
BBMPOCHMK OTHOCHO MMYLLECTBEHOTO CbCTOSHME, AEKNOPALMS 30 LenuTe
HO aBTOMATMYHMS OB6MeH Ha GMHAHCOBA MHPOPMALIMA M Ap.

353. MMpu HeusmbaHenne Ha 3apbixenneto Ha Knuewta no wn.351
u/van no un.352, bankata uma npaso:

353.1. pa npepnpueme [EMCTBUS, C KOUTO [A OTPAHMYM BbIMOXKHOCTTG
30 nonssaHe Ha 6AHKOBKM MPOAYKTU M ycaymm of ctpaHa Ha Knuenta po
M3MBAHEHME HA 3OABIKEHASTA My, B T.4. Ypes GOKMPAHE HA CMeTKWTe
My, OTKPUTU NpM Hes, OO M3MbJHEHME HA 3aabmxeHueto Ha Knuewta,
pecnektmsHo, no u4n.351 uam no un.352. B Tosn cnyvain Barkara
nhopmupa KnueHta 3a mpepnpuemaHe HQ OTPAHMYUTENHMTE AEHCTBUS
4pe3s NOAXOAALLO CPELCTBO 30 KOMYHUKALUS;

353.2. pa npekpat 6es npepmssectve cknovenmn ¢ Knuenta porosopy,
KOCOelM OTKPUBOHE W BOMGHE HA MAATEXHM CMETKM, M/unu apyru
[OTOBOPM, KACAELM NPEAOCTABSHU NAATEXHMU YCIyTH;

353. 3. na npekpatv penoeu B3ammooTHowweHus ¢ Knuenta.

354. B cnyva Ha OTKpMBGHE HA CMETKA MPeAu MpUKIIoYMId
MAeHTUPUKALUMS M NpoBepka HA upeHTMdukaumsta Ha Knuewta 8
cboTBETCTBME CBC 30KOHA 30 MEPKWTE CpeLly M3MMPAHETO HA NapH,
BaHkata He ponycka M3BLPLIBAHETO HA KAKBMTO M AA € ONepauun uiu
caenkn ot KnMeHTa JIMYHO MM OT HEroBO UME AO MPUKIIOYBAHETO HA
NpoBEpKATa Ha MAEHTMMKALMATA.
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