OBLLUM YCJIOBUSA 3A MJIATEXXHU CMETKU U YCNIYTH,
OEBUTHU KAPTU U KBC ONLINE BULGARIA 3A OU3UYECKU
JINUA

I. MPEOMET

1. Hacroswure OB6wu ycnoeus ypexpaT OTHOLWEHWATA  MeXpy
O6epuntera buarapcka banka ALl (HapuyaHa no-Hatatsk bawnkata) u
Knuenta (Hapuyan no-Hatatsk Knuent wnu Tutynsp), npurtexasauy
kauectsoto MoTpebuten, oTHocHo npegoctaesHute of baHkaTa nnatexHu
ycnyru, uspaeaHeto Ha pebuthu kaptm u nonsearero Ha KBC Online
Bulgaria:

1.1. oTtkpuBaHe, BOAEHe M 3QKPMBOHE HA  MIATEXHM
BK/IOYMTESHO HO MNATEXHA CMETKA 30 OCHOBHM OMEpALMy;
1.2. BHOCSHE HQ MOPM B HANMYHOCT MO MNATEXHA CMETKA, KOAKTO M
CBbP3AHMTE C TOBA ONEPALMM MO OBCNYXBAHE HA MNATEXHA CMETKA;

1.3. TerneHe Ha NOpPM B HOSIMYHOCT OT MACTEXHA CMETKA, KAKTO M
CBBP3AHMTE C TOBA ONepaumMu no obCNyXBaHe HA NNATEXHA CMeTKQ;

1.4. M3nbNHEHWE HA MIATEXHM ONEPALMH, BKIIOYMTENIHO MPEXBbPNSHE
HQ CPEeACTBA OT M NO NAATexXHa cmetka Ha Knuewta, koeto npepnonara:
1.4.1. u3nbiAHeHMe HO MNATEXHM HAPEXAQHMS 30 AMPEKTHW Aebuty,
BK/IOYUTENHO €RHOKPATHM AMPEKTHU AEOUTH;

1.4.2. u3mbiHEHWe HA MIATEXHWM HOAPEXAAHMS 30 KPEAMTHU MPEBOAM,
BK/TIOYMTESHO HAPEXAAHMS 30 NEPUOANYHM MPEBOAK;

1.4.3. wsmbiHenne Ha nnatexnute onepaumn no T. 1.4.1 n 1.4.2,
KOraTO CPEeAcTBaTa Ca YacT ot otnycHat Ha KnueHta kpeaur;

1.4.4. nnatexHu onepaumu, npu kouto cbmacueto Ha Knuewta 3a
M3MbJHEHME HO NNATEXHATA  Onepauus € [AAAeHO  MOCPEeacTBoM
TENEKOMYHUKALMOHHO, LMPPOBO MM MHPOPMALMOHHO YCTPOWCTBO K
NAAWAHETO € M3BLPLUEHO KbM OMEPATOPA HA TENEKOMYHUKALMOHHA MK
MHPOPMALMOHHA CUCTEMA MAM MPEeXd, KOWTO AeiCTBA CaMO  KaTo
nocpenHmnk mexay Knuenra u baxkara;

1.5. poctsn pO CMeTKM M CMeTKM, OBCNYXBALUM NAATEXHU KAPTH, Ypes
eneKTpoHHO BaHKUpaHe;

1.6. uspaeare, usnonssaHe u obcnyxeaHe Ha GE3KOHTAKTHU AEBUTHM
KapTH;

1.7. nopcBaHe HA HOPEXAAHMS M AABAHE HA ChIIACHS OTHOCHO CMETKM
u/mnn kaptn upes KoHTakTeH LeHTsp;

1.8. npepoctassHe HO ycnyrM MO MAATEXHA CMETKA 30 OCHOBHM
onepauumn no peaa Ha pasaen VIl Ha Hacroswmre Obwm ycnosus;

1.9. npexebpngHe HA NNATEXHA CMETKA;

1.10. M3nbiHEHWME HO  MNAWAHMS, MHALMMPAHM OT TPETU CTPAHM —
ROCTABYMLM HO NAATEXHM YCIYTU NO MHMUMUPaHe Ha nnawakms (PISP);
1.11. npepoctassHe Ha MHPOPMALMS 30 CMETKA HA TPETU CTPaHM —
BOCTABYALM HA MNATEXHM YCNyTM NO NpepocTaBsHe HA MHpopMaums 3a
cmetka (AISP);

1.12. ppyr1, kouto bBaHkata Moxe pa cb3gaope 30 M3nonssaHe OT
Knunenta;

2. Hacroswure O6wm ycnosus ca sagbmxutendn 3a Knuewta u
NPEeACTOaBASBAT HEPA3AENHA YacT OT CbOTBETHUTE AOTOBOPEHOCTH 3Q
NON3BaHE HA MAGTEXHA YCTYyra W/WiaM MNAQTEXEH WHCTPYMEHT, KaTto
MckaHe-gorosop 3a uspasaHe Ha AeBUTHA KAPTA WM MPeAoCTaBsHE Ha
Gavkosu ycnyru  3a  dusmveckn  nMua  u/wam apyr  6atkos
bopmynsp/sasenenne/poroBop 30 NON3BAHE HA MAATEXHA ycnyra u/wnm
NNATEXEH WHCTPYMEHT (HapuyaHW no-Hatamk obwo Mckane-gorosop,
cknioveru Mexay bankara u Knuenra).

Mpu HecvoTseTcTe Mexay HacToswmte OBWM yCnoBus M ycnosmsTa,
3a5I0XEHN B KOHKPeTHOTO MckaHe-gorosop, ce npunarat pasnopeabute
HQa KOHKpeTHoTO MckaHe-gorosop.

3. OrHowenunsta mexay bankata u Knuenra otHocHo nnatexuute
YCAYIU M MNATEXHUTE MHCTPYMEHTM — GEe3KOHTaKTHWM AebuTHM KapTH K
KBC Online Bulgaria, ca onncanu & Hactoswmte Obwm ycnosus, kouto
BKMIOYBAT OBLUM PA3AENM, MPUAOKMMM 30 BCUYKM MAQTEXHW YCIyrM M
MHCTPYMEHTH, M CMEUManHM PA3fent, B KOUTO ce OMMCBAT creundukmute
Ha gebutHa kapta u KBC Online Bulgaria.

4. KbM CMETKM, KOMTO He Ce M3MON3BAT 30 PAMIALIAHUS Ce npuiarat
NPABMAATA 30 E[HOKPATHM MAATEXHM ONEPALMM, PErAMEHTUPALLM
YCNOBMSTA 30 BHOCSHE M TEIMEHE OT TiX.

5. lpepn otkpusaHe Ha nnatexHa cmetka KnueHtst nonyuasa
Hacroswmte Ob6wu ycnoeus, Mckane-porosop, Obwm ycnosus 3a genosa
penroct Ha Bankata, Tapuda Ha Obeputena Buarapcka Banka ALl 3a
TAKCUTE M KOMMCHOHMTE 30 KIMEHTM $U3Mieckn nmua B oducuTe um ce
30M03HABA CbC ChLUMTE HA MHTEpHeT canta Ha barkara. KnuenTst Tpabea
AQ M NpUEeMe, B CTy4al Ye pelun Aa NOA3BA NAATEXHW yCnyri/nnatexHm
MHCTPYMEHTH, NpefocTassHu ot bakara.

6. Tlo speme Ha pertctemneTo Ha Mckaneto-norosop KnueHtst uma npaso
npu nouckeare Aa nonyyu Hacrosiwmte OBLM yCNOBMS HA XQPTUEH WM
BPYT ABNTOTPAEH HOCUTEN MO cMMCNa Ha Tean OBy ycnosus.

CMETKMH,

DK 09.99.48./32

Il. DAHHU 3A BAHKATA

7. O6epnnena bBuarapcka banka ALl e Tthproscko  apykectso,
PEerucTpMpaHo B TbPrOBCKMS PErncTbp KbM ArEHLMs MO BMMCBAHWATA C
EMK 000694959;

Cepanuwe v appec Ha ynpasnetue: rp. Codus, Gyn. Butowa 896;
TenedoH 3a spvaka ¢ knuentu: 0700 1 1717 u *7171

TenedoH 3a 6nokupate Ha Garkosu kapn: 02/9624 102 - peHoHowHO
OT MOHEeAENHMK 0 Hepens.

Tenedon sa bnokupare Ha goctsna go KBC Online Bulgaria: 02/91
985 666 ot 08:00 go 20:00 yaca, oT NOHEAENHMK A0 NETbK.

MHrepHet cant: www.ubb.bg

PabotHo speme ¢ Knnentn B oduumanimn pabothn gru: ot 08.30 po
17.00 yaca.

8. KoMmnerteHtHusT opraH, otroopeH 3a Hapsopa cnpsmo bakkara kato
AOCTABYMK Ha naatexHu ycnyru, e BHB.

lll. OTKPUBAHE HA NMNATEXXHA CMETKA

9. lMpu otkpusaHe Ha nnatexxHa cmerka KnueHtsT npepocrass Ha
Bankara cnegHuTe gOKyMeHTU W MHopMaLus:

9.1. NWUYHM [AHHM HQ TMTYNSPS HA  CMETKATA MO  [AOKYMEHT  3d
COMOMMYHOCT;

9.2. NUYHM [AHHM MO [OKYMEHT 30 CAMOJIMYHOCT W MOAMUCUTE HA
NULATA, KOUTO MMAT MPABO A CE PA3MOPEXAAT C NApPUTE MO CMETKATA;
NoANMCUTE Ha Tesu nMua TpsbBa AQ €A NOMOXEHW B MPUCHCTBUETO HA
YNbAHOMOLEH 30 ToBa cryxuten Ha Bawkata wnm pa ca sasepenn
HOTAPHUAHO.

9.3. Dpym paHHM 1 uHpopmauus, kouto no npeuexka Ha barkata ca
HYXHM 30 M3MLIHEHME HA 30AB/KEHUATA ¢ 30 MO3HABAHE HA KJIMEHTUTE M
NON3BaHMTE OT TAX GAHKOBM YCIyTH;

9.4. NBLAHOMOLIHO, AKO MMO TOKOBA, C KOETO TUTYNISPST OMPGBOMOLLABA
Bpyro nuue/nMua AQ OTKPUBQ/T MNATexHa cMeTka (camo B cayyai ue
Mtynapat 1 bawkata ca sctemMiM B genosu oTtHoweHus) M pa ce
pasnopexpa/T ¢ napute Mo CMeTKATd, NpM CrasBaHE HA CRepHuTe
npasuna:

9.4.1. 30 KnMeHTM GBATAPCKM NULA — MLAHOMOLLHOTO AQ € W3FOTBEHO
BbpXy obpasey Ha baHkata (B ciyyait Ye MbAHOMOLHOTO € WU3FOTBEHO OT
Knuehta B ceobogeH Tekct, baHkata Moxe Aa OTKaxe NPUEMAHETO My).
TUTYNSpST Ha CMETKATa MONara MOAMUC BbPXY MbIHOMOLIHOTO IMYHO
npea cnyxuten Ha bakkara, onpasomolleH 3a ToBa M B MPUCBCTBME HA
MbJHOMOWHKKA, KOWTO paBa  obpasey or nognuca  cu.  [lpu
YMbAHOMOLLGBAHE 30 PA3NOPEAMTENHM AEACTBMS CbC CPOYHM AEMO3NTH,
NbAHOMOLYHOTO TPABBA A € C HOTAPUANHO YAOCTOBEPSBAHE HA MOANMCA
HO TUTynsps, Kato ce npunarar gony u3bpoenute npasuna  3a
HOTOPUANHO 30BEPEHM MbJHOMOLWHM. B cnyyaute, korato KAMeHTHT
[ENo3Mpa MbJHOMOLLHO 30 PA3NOPEXAGHE CbC CPOYHU [EMO3UTH, pech.
NPy [Eno3MpaHe HA MbHOMOLHO 30 APYTM PA3NOPENMUTENHM [EHCTBUS
He no obpasey Ha baHkaTa (Mo uakmloYeHMeE), NORAMCHT HA TUTYNSpS
TpabBa AA € 30BEpEH HOTAPMANHO OT BBATAPCKM HOTAPUYC MM OT
Gbarapckn koHCyn B 4yX6MHQ, KATO B TO3W CNyyat  HOTAPWUANHOTO
yAocTosepssaHe Tpsbea AQ € M3BBLPLLEHO He Mo-paHo ot 1 (eaHa) ropuHa
npeau npepacrassHeto My B barkara. Mpyu npeactassHe Ha mbaHOMOLWHO,
3aBepeHo OT 6barapcku HOTApMyC MM GbArapcku KoHCyn B wyx6uHa,
BaHkata B3eMa pelueHMe M yBEQOMSBA KNWMEHTA  [AAAM e NpUeme
MbJIHOMOLYHOTO CeEf, U3BbPLUBAHE HA HEOBXOAUMHUTE MO HEMHA MPEeLEHKa
NpoBEPKM.

9.4.2. 30 KIMEHTU YyXAECTPAHHM AMLA — MPUEMAT CE€ MbAHOMOLLHM
usroteeHmn Bbpxy obpasey Ha bawkata. Tutynapst Ha cmeTkata nonara
MOAMMC BLPXY MBLAHOMOLWHOTO JMYHO npef cnyxuten Ha bakkara,
OMPABOMOLLEH 301 TOBA M B MPUCBLCTBUE HA MbIHOMOLUHMKA, KOWTO AABA
obpasel o1 nopnmMca cu. TUTYNSpAT HO CMETKATA M3PUYHO MOCOYBA E€AMH
oduc Ha bahkara, B koo we Gbae 06CTYXBAH YPE3 MLAHOMOLLHMK.
BaHkaTta BCThMBG B 1€M10BU OTHOLIEHUS C HOB KITUEHT YyXAECTPAHHO ML
COMO MPU JIMYHO MPUCBLCTBUE HA KaueHTa. [lpu ymbaHomoliasaHe 3a
PO3NOPERNTENHU REACTBUS CbC CPONHM AEMO3UTH, MBAHOMOLYHOTO Tpsbea
[Q € C HOTUPUQZHO YROCTOBEPSBAHE HA MOAMUCA HO  TUTYNsps,
M3BLPLIEHO OT BBLArAPCKM HOTAPMYC WAM OT GBArApPCKM KOHCYn B
4yx6uHa, KATO B TO3W CNyYai HOTAPUANHOTO yAOCTOBEpABAHE Tpsbea aa
€ 13BBPLIEHO He no-paHo o1 | (eaHa) ropmMHa Npean NPeacTaBsIHETO My B
Bankara. Mpu npepctassHe Ha ALAHOMOLWHO, 3aBepeHO OT Bvarapcku
HoTapuyc unu Buarapcku koHcyn B yyx6una, baxkara esema peluetme u
YBEAOMSBA K/IMEHTA AQNA LUE MPUEME MBIHOMOLLHOTO CNefl M3BbPLIBAHE
HO HEOBXOAMMMTE MO HEMHA MPELEeHKa NPOBEPKM.

9.4.3. Bcuuku NpepcTaBeHn MbNIHOMOLLHM 30 PA3NOPEXAAHE CbC CMETKM
u/WMnn asoapu no cMeTku, Tpabea aa GbAAT NOTBLPXKAABAHM MUCMEHO U
NAYHO OT TUTYNSPS MPER YMbIHOMOLLEH 3a Toea ciyxuten Ha bawkara,
Ha Bcekn 3 (Tpu) ropmHK OT NpepcTaesHe HA MbaHOMOLWHOTO B bankara.
Mpu nurca Ha NOTBBLPXAEHUE CHLIMACHO MPEAXOAHOTO M3peyeHue,
BaHkata “Ma npaeoTo fa OrpaHuMyM NPABATA HA MLAHOMOLUHUKA AQ Ce
PA3NOPEXAA CbC CMETKUTE HA TUTYNSPS.
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10. Uamerenuns B gokymeHtmte no un. 9.1, un. 9.2 , un. 9.3 u un.9.4.
MMAT CMNa Mo OTHOlEeHWe Ha baHkara, camo or MoMeHTa, B KOWTO
Barkata e 6una nMcMeHo yBeROMEHQ 3a TX OT OMPABOMOLLIEHO NULE.
11. BaHkata MOXe AQ M3MCKBA W [APYTM [OKYMEHTM 30 OTKPUBOHE M
BOfIGHE HO MIATEXHA CMETKA, 30 KOETO MPEeABAPUTENHO YBEAOMSBA
NULETO, KOETO OTKPUBA CMETKATA.

12. baHkata OTKA3BA OTKPUBAHE HA MIATEXHA CMETKA (B TOBA YUCIO M
HA MNATEXHA CMETKA 30 OCHOBHM OMEPALMH), KOraTO OTKPMBAHETO HO
cMeTkata 61 AOBENO AO HAPYLIABAHE HA MMNEPATUBHW Pa3snopeatu Ha
[EACTBALOTO  30KOHOAATENCTBO, B TOBA YUCIO  YCTOHOBEHWTE B
30KOHOAATESNCTBOTO pasnopenbu OTHOCHO NPefoTBPATABAHE
M3NON3BAHETO HA PUHAHCOBATA CHUCTEMA 30 LEMTE HA W3MMPAHETO HA
napy 1 GUHAHCMPAHETO HA TEPOPU3MA.

13. Bcaka otkputa cmetka ce obosHayasa ot Bawkara ¢ yHukanew
MAEHTUPUKATOP — MexayHapopeH Homep Ha 6awkosa cmeTka (IBAN),
koo KnueHTsT ce 3apbikaBa [A MOCOYBA MPM BCAKO MIATEXHO
HapexpaHe. bankata usrotes meceuHo ussneverme (Mssneverne) u ro
npepoctass Ha Tutynsps 6e3nnaTHO Ha XAPTUEH HOCMTEN MPM MOUCKBAHE
8 opuc Ha bawkara. Bamkata wusrotes u OrverT 3a Takcute M o
npepoctass Ha TuTynsps 6e3nnatHO HQ XOPTMEH HOCWTEN BEHbX
FOAMLIHO NPy nouckeare B opuc Ha barkara.

IV. CbIMACHUE 3A U3NBJIHEHUE U OTTEMNSIHE HA
MNATE)XXHA ONMEPALUUS

14. KnuentsT gaea cermacwue 3a usnbaHerne Ha MNnarexHara onepaums
(Hapuyara no-HataTbk MO) nocpepcTBOM NOANMCAHM CTAHAAPTHM GopMM
HO MACGTEXHM HAPEXACHWS, [EMNO3MPAHM HO XAPTMEH HOCWTEN MAW MO
€NeKTPOHEH MbT.

14.1. C uen OrpaHMYaBOHE HA PUCKA OT HEPA3PELLEHM  MNATEXHM
onepaunu, baHkata cu 3anassa NpasoTo, MpW MAGTEXHM ONEpALMH,
CBIACHETO 30 KOMTO € AAAEHO OT MbJHOMOLHMK, HO XOPTMEH HOCHTen,
RO notbpcu TuTyndps HA CMETKATA 30 M3PUYHO MOTBLPXKAEHWE HA
oMepaumMsITa U Aa OTKAXKE AA MPUEME 30 U3MbJIHEHWE HAPEXAAHETO, AKO
He MOMyYH NOTBLPXAEHUE OT TUTynsps.

15. HapexpaHeto wnu cbrmacueto Ha Knuewta, 8 ponsta My Ha
nnateu, 3a msnvaHenne Ha MO Moxe na 6vae otrerneHo ot Knuenta no
BCSKO BpPeMe, HO He Mo-kbCHO OT Momerta, B kowto [1O e cranana
HeotmeHuMa. 3a Heotmenmma ce cuuta O cnem nonyyasaHeTo Ha
naaTeXHoTO HapexaaHe ot bankara.

16. Korato MO no un.15 ce u3ebpwBA MO MHULMATUBA HO WM Ype3
nonyyatens, NIATELUbT HE MOXe AA OTMEHS MIATEXHOTO HOPEXAdHe cnep
NpeaaBaHeTo My MM Clep KaTo e Aai CBOETO CbINAcHe 3a WU3MbIHEeHWe
Ha MO & nonsa Ha nonyyarens.

17. Korato KnueHTbT, KOMTO MOAABA MAATEXHO HAPEXAAHE, Xenae
NNATEXHOTO HapexaaHe fa Gbae M3NbAHEHO HA OnpeaeneH AeH MM B
[eHs, cnepBsaly M3TMYOHETO Ha onpepeneH cpok, KnueHTst Moxe pa
OTMEHM MNATEXHOTO HOPEXAAHE HAM-KbCHO RO Kpas HA paboTHMs AeH,
NPeAXoXAaLl, YTOBOPEHHS [EH.

18. Tlpu aupexteH pebut KnuewtsT B ponsta Ha nnatey Moxe aa
OTMEHM MNATEXHOTO HOPEXAAHE HAM-KbCHO RO Kpas HA paboTHMs Ae,
NPEAXOXAALL YTOBOPEHUS AEH 30 3QAB/IKABAHE HO CMETKATA My.

19.  Cnea ustyaHeTo Ha cpokosete no 4n. 15 — un. 18 no-rope, Ho He
NO-KbCHO OT 30BEPABAHE CMETKATA HA MOAyyaTens, MIATeXHOTO
HapexaaHe Moxe Aa 6bae OTMEHEHO CAMO NMPM ChINACKE 30 TOBA MEXAY
Knuenta u Baxkara, kato 8 cnyyaute no un.18 ce msncksa u cvrnacuero
HQ MoNyyaTens Ha CPEACTBATA.

20. bBaHkaTa MoXe AQ HAYMCNSBA TAKCA 3Q OTMSHA HA MIATEXHOTO
HapexaaHe, cbrnacHo aevcrsawara Tapuda Ha Barkara.
21. TnatexHoTo HapexpaaHe ce oTTernd B NUcMeHa Gopma.
22. baHkata Moxe f[a  OTKaXe  M3MBAHEHMETO  Ha
HapexpaaHe, 3a koeto KnueHTsT e pan cvrnacue, camo ako:
22.1. TInaTexHOTO HOpPexAaHe He CbAbPXA BCHYKM  CreLUPUyHM
YCNoBWS CbIMACHO McKaHETO-ROroBOp M/MnW apyr OTHOCMM BOKYMEHT,
noanucan ot Knuenta npu cknioysare Ha porosopa, Hactoswmte OB
ycnosus u Obwwmte ycnosus 3a genoeara aeiHoct Ha bankara;

22.2. MsmbnHeHWeTo HA  NAQTEXHOTO HapexaaHe 6u  Hapywwuno
pasnopeabu Ha GLATAPCKOTO 30KOHOAATENCTBO, ChaebHO pelueHue Mnu
peLeHue Ha My6aniHK opraHu;

22.3. baHkata yBefoOMSBA MUCMEHO KIIMEHTA 30 MPUYUHWUTE, [OBENU O
OTKA3 30 M3MBAHEHME HA MACTEXHOTO HAPEXAAHE, OCBEH AKO € Hanuue
sabpaHa 30 npepoctassHe Ha nopobHa  MHPopMauMs  CbIIAcHO
HOPMQTHBEH QKT.

V. U3MbJIHEHUE HA MNATEXXHU ONEPALUU

23. MoOMeHTbT HO MOMY4YQBAHE HA MIATEXHOTO HAPexXAdHe e
MOMeHTbT, B KoiTo bBaHkata nonyyasa nnatexHoto  Hapexpae,
npeaapeHo npsiko ot KnueHTa munm KOCBEHO OT MnK 4pes monyyatens, no
[OTOBOPEHUTE MeXAy CTPAHMTE ped M HAYMH 30 MONYYdBAHE HA
NNIATEXHOTO HAPEXAAHE CbINACHO 4n. 14.

nNAaTexHo

DK 09.99.48./32

24. Korato MOMeHTLT Ha nonyyasaHe He e paboteH geH 3a bawkata
HO NAaTeud, MNAATEXHOTO HOPEXAaHe Ce CMSTa 3a MOMyYeHo Ha
cnensalms paboTeH feH.

25. TInatexHu HAPEeXAaHWs ce NPUeMaT 3a M3MbAHEHME CbINACHO
KPaMHWTe CpoKoBe, NpeABMaeHM B feicTeawata Tapua Ha bakkara.
26.  Axo Knuentst Xenae nnatexHoTo HapexaaHe ad 6bae M3mbaHeHO
HQ OnpeaeneH AeH WM B AEHS, CNEeABALy M3TMYOHETO HA OMpeAesneH
CPOK, 30 MOMEHT HO MOMYYaBAHE HA MAATEXHOTO HAPEXAAHEe Ce CMSTa
YTOBOPEHHs fieH, O aKO TO3u feH He e paboteH 3a bakata - cneasawus
paboteH peH.

27. B cnyyai HO HEAOCTATbYHA HAMMYHOCT MO MIATEXHATA CMETKA HA
Knuenta 3a msnbnHenuneto Ha MO, baHkata otkassa usnbaHeHMETO Ha
naaTexHoTo HapexpaHe. bawkata csoespemenHo ysepomssa Knuenta
30 HeusnbaHeHueTo Ha [10O.

28. BAHKATA ofpabotsa nnatexHn HAPEXAQHWS B 4yXAECTPAHHA
BayTa Bb3 ocHoa Ha nopapenn ot KIIMEHTA kopektin SWIFT appec
(BIC) wnu apyr wuaentudukatop Ha BAHKATA Ha nonyusatens u
IBAN/yHukaneH upentuukatop Ha nonyuatens. lMpu nopasaHe Ha
Mnarex+o Hapexaare & neea, KIIMEHTBT nocoysa IBAN Ha cmetkara
Ha nonysatens. [lpu nnatexHu HApexpaHus KbM  CTPAHM  OT
Esponeitckoto  MkoHomuuecko [poctpanctso  (EUM), Knuentst He e
Heobxoaumo aa npepoctass SWIFT (BIC) npentudukatop Ha BAHKATA
Ha nonyyarens.

29. HenpepocraesHeTo, HEMbAHOTO WM HETOYHO MPEROCTABSHE HA
paHHuTe no un.28 moxe aa posene po 3abassHe B obpaboTkata mnm
Heusmb/HEHWe Ha npesopa. baHkata He HOCM  OTFOBOPHOCT  3a
M3MBAHEHME HOA HAPEXAGHWs C rpewHo npegoctasedn ot Knuewta
6AHKOBM AEeTAMNN.

30. BaHkata Moxe pAa  OTKAXE M3MbAHEHWE HA  MAATEXHOTO
HApeXAaHe, aKO TO € MOMBIHEHO HEYET/IMBO.

31. Korato nnartexHoto HOPEXAAHE € M3MbAHEHO B CbOTBETCTBME C
nocouenus 8 Hero IBAN unu yHukaneH uaeHTudukatop, HapexaaHeto ce
CMSITO 301 TOYHO M3MBIHEHO MO OTHOLLEHWE HA MONyYaTens.

32. bBaHKata He HOCK OTFOBOPHOCT 30 HEM3MBAHEHMETO WM HETOYHOTO
M3MBAHEHME HA NIATEXHA ONEpPaums MPU HETOYHOCT HA MOCOMEHMS OT
Knuenta yHukaneH uaeHtudukatop.

33. bBaHkata cu  30na3Ba MPOBOTO  AQ  M3MCKA  AOMBIHWTESHM
FOKYMEHTH, BKMIOYUTENHO U HO XAPTMEH HOCUTEN B OPUIMHAJ, BbB BPb3KA
C KkoHkpereH npesops Ha KnueHTa, BbB BPb3KA C  M3MbJHEHME HA
30KOHOBM W3MCKBAHMS  CBIIACHO NPMNOXMMM MPABHM  HOPMU  HA
HOUMOHANHOTO M  €BPOMENCKOTO  3AKOHOAATESNCTBO. B cnyyam, ve
KAneHTbT He cnasm aHraXWMEHTA CU ChIMACHO NPERXOAHOTO U3peyeHue,
BankaTta Moxe aa oTkaxe unu 3a6aBM M3MBIHEHWETO HA CHOTBETHATA
nnatexHa onepauus. B tesn cnyvam Bankata He Hocu otrosopHoct 3a
BPEAM OT KAKBBTO WM [A € XAPAKTep, MpeTbpreHu OT OTKA3aHa M/uau
3a6aseHa nnaTexHa onepaums.

33.1. MWssenenne, usebpwero ot Knuenta Bbe Bpb3ka c u/wnn no
nosog Ha nocoyenns B un.33  aHraxumeHT, uypes oduumanto
npegoctaserns Ha bawkata e-mail ampec 3a kopecnowgenums, ce
CYMTA 30 BAAMBHO OGBBP3BALLO MUCMEHO M3SBNEHME, MOAMMCAHO CbC
CAMOPBYEH MOAMMC MO CMMCBIA HA 3AKOHA 3 €NEKTPOHHMS AOKYMEHT M
enekTpoHHUTe yaoctoseputentu ycnymm u Pernament (EC) Ne 910/2014
Ha Esponetckus napnament u Ha Cveeta ot 23 onn 2014 r. otHocHo
€NeKTPOHHATA  MAEHTUPUKALUMS M YROCTOBEpUTENHWUTE  YCNyTM  MpM
€NeKTPOHHW TPOHCOKUMM HO  BbTPELLHMS NA3ap WM 30 OTMSHA HA
Dupektsa 1999/93/EO (OB, L 257/73 ot 28 aeryct 2014 r.).

33.2. Axo npu wussenenneto, ussbpweHo ot KnueHta Bbe Bpb3Ka C
M/MAK NO MOBOR HA NOCOYEHWS B 4n.33 QHFAKMMEHT, Ce YCTaHOBM , e
KoHKpeTeH npesos Ha KnueHta e cBbp3aH ¢ TPAHCAKUMM HO BMPTYQnHA
BanyTa, baHkarta e oTkaxe CbOTBETHATA MAATEXHA OMEPALMS.
Mnawaxuata, CBLP3AHM C BMPTYanHa BaNyTd, Ce OMNPERensT KaTto
BMCOKOPMCKOBM  MOPAAM  MOBUILEHMS  PUCK  OT  W3MbIHEHWE  HA
TPAHCAKLMM, KOUTO MOFAT AA MOCNYXAT 30 LUEAUTE HA NPECTbMAEHUS KATO
M3NMPAHE Ha NApU 1 GUHAHCUPAHE HA TEPOPMIMA.

34. Bankata cu 3sanasea npaBoTo fA OTKAXE W3MbAHEHWE HA
NAATEXHO HOPEXAAHE, KOraTo:
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34.1. MNnatexHOTo HapEXAaHe € BbB BP3KA C TPAHCAKLMS, CBbP3AHA NO
KQKBBTO M AQ € HAYUH C  MUIMYECKM MAM  IOPMAMYECKM NUuQ,
OpraHW3aunmu, obpasysaHMs MM AbPXABU/IOPUCAMKLMM, CNPIMO KOUTO
MMO HONOXEHM COHKUMM MAM HA KOMTO HE € pO3pelleHo Ad ce
NpeaocTaBaT GUHAHCOBM yCAyTM NO cunata Ha pesoniouun Ha Ceeeta 3a
curypHoct Ha OOH unn aktose 1 peluerns Ha opraxun Ha Esponefickus
Cbio3, NpMeTM BbE Bpb3ka C 6Hopbarta cpeuwy QUHAHCUPAHETO Ha
TEPOPM3BM M NPEfOTBPATABAHE PA3NPOCTPAHEHUETO HA OPbXMS 3d
MOCOBO YHMLLIOXEHME WM BbB BPB3KA C MU3MBIHEHWUETO HA APYTU LEU Ha
MexayHapogHata obwHoCT;

34.2. MnatexxHOTo HapEeXAaHe € BbB BPb3KA C TPAHCAKLMS, CBbP3AHA NO
KOKBBTO M A € HOYMH C  QUIMYECKM MAM  IOPMAMYECKM NULa,
OpraHW3aunmu, obpasysaHMs MM AbPXaBH/IOPUCAMKLMM, CNPIMO KOWTO
uma Hanoxenu cankuun ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC).

35. BanxkaTta He HocM OTrOBOPHOCT, AKO KOpecnoHpeHTcka GaHka
3a6aBy, OTKaXe AA U3MBAHW MAM BNOKMPA CyMa NO MAATEXHA Onepaums
BbB BANyTA, HapepeHa ot Knuenta B cnysaute no un.34.1. uan un.34.2.
36. B cnyyan, ye cnep usnbaHEHME HO NAATEXHO HAPEXAAHE HA
Knuenta, 6bpe yctaHoseHo, ye To nonapa B Kpbra Ha Tesu no 4n.34.1.
unn 4n.34.2. n Baxkata npetbpnu Bpeau B Pe3yntar HA M3MbAHEHMETO
HO MAGTEXHOTO HAPEXAGHE WM HAMPABM PA3XOAM B TA3M BPB3KA,
Knuenmst noema samvnxeHne aa  obeswet bBankata 3a  ecuukm
NPETLPNEHM BPEAM, BKIIOYMTESIHO EBEHTYQHM MMYLECTBEHM CAHKLMM,
1/WNK HANPABEHW PA3XOaK.

V1. CPOKOBE 3A U3MbJ/IHEHUE HA MNATEXXHU YCNYTU

37. Tlpu usnmbiHeHMe HQ MAATEXHM OMEPALMM B NEBOBE, E€BPO MM
CBLP3QHM C ERHOKPATHA OBMIHG HA BANYTA MEXAY NEB M €BPO, MpH
ycnoeue, e obMIHATO ce M3BbPLIBA HA TepuTtopusta Ha P. Buarapwus,
KAKTO W MPK Npe3 rPaHWYHM MIATEXHM ONepaumu B €BPO KbM AbPXKABA
ot Esponeiicko nkoHomuyecko npoctparcteo (EMM), nnarexHara cmetka
Ha BaHkata Ha nonyuarens ce saBepsiBa CbC CyMATA HA MIGTEXHATA
onepaums, HAR-KbCHO RO Kpas Ha cnepeawms paboteH peH cnep
MOMEHTO HO MONYYdBAHE HA MIATEXHOTO Hapexaawe. B cnywan Ha
M3MBIHEHME HA MATEXHM OMEPALMM HO XAPTUEH HOCUTEN, CPOKBT 3a1
M3nbiHeHMe e Aea paboTHM AHM OT MOMEHTA HA NONYYOBGHE HA
NAIATEXHOTO HAPEXAAHE.

38. Tpu nnatexHu onepauuu BbB BAMYTA, PA3MYHA OT MOCOYEHATA B
4n.37 no-rope, 8 pamkute Ha EUM cpoksT 3a usmbiHeHne € MakCUMym
yeTUpyn paboTHM aHM.

39. B cnysan ve cmeTkMTe HO nAATELA W NONy4aATENs CE BOAST B
BaHkata, BanbOphT Ha  3aBEpPSBOHE HA  MAGTEXHATA CMETKA  HA
nonyyatens e cbluusT paboteH aeH.

40. Cpokosete 3a usmbaHeHue Ha MO n3sbH nocoyeHute 8 4n.37 - un.
39 no-rope ce onpepenst chrnacHo peicteawata Tapua Ha bakara.
Mpy n3nbaHeHne Ha nnatexHu onepaumm & neea ypes RINGS, bankara
HA MNATELA OCUrypsBA 3ABEPSBAHE HA MAATEXHATA cMeTka Ha bawkara
HO nonyyarens B Chluyms paboTeH AeH, B KOATO € NOAYYEeHO NAATEeXHOTO
HapeXAaHe.

41. BanbopsT HO 3aBEPSBAHE HA MICATEXHATA CMETKA HA MOMyyaTens e
He NO-KbCHO OT paboTHMS AeH, B KOMTO cMeTkata Ha 6aHkata Ha
nonyuarens e sasepeHa cbe cymata no MO. Banbopbt Ha sagbixasaHe
HO CMETKATA HA MIATELd € He MO-PAaHO OT MOMEHTA, B KOMTO MATEXHATA
cMmetka ce sapbaxaea cbe cymara no O. bawkara Ha nonyuarens
ocurypsea cymara no MO Ha pasnonoxeHue Ha nonyyatens HesabaeHo
Cnep kaTo cMeTKaTta Ha 6aHKATA Ha MofyyaTens e 3cBepeHa C Tasu
cyma.

42. Tlpu BHACSHE HA NAPU B HOMMYHOCT MO MAATEXHATA CMETKA,
BaHkaTta ocurypsiBa Ha pasnonoxeHue CyMaTta U OnpeAens Banbopa Ha
3aBepsBaHe He3a6QBHO Cnef MoNyYaBaHe HA CPeACTBaTA.

VIl. MATE)XKHA CMETKA 3A OCHOBHU ONMEPALIUU

43. baHkata oTKpWBA M NpUema Aa Boan bescpoura MnatexHa cMeTka
30 OCHOBHM OMEPALMM HA OCHOBAHME noanucaHo Mckane-porosop ot
KIMeHTa, Ypes koeto baHkata npuema napu 3a CbXpaHeHWe M U3BbPLLBA
no HapexaaHe Ha KnueHTa WnM HEroBuM HAANEXHO YMbAHOMOLLEHM
NPEACTABUTENM NAALAHMS, B TPAHULMTE HO HANMYHOCTTA MO CMETKA.

44. TInatexHATa CMETKa 30 OCHOBHM ONEpauuu e MAATEXHA CMeTKa,
BogeHa B OBArOPCKM NeBOBe, 4pes KOSTO Ce MpepocTaBsT — yClymM,
cvrnacHo yn. 118, an.1 ot 3MYMC.

45. baHkara npueMa pa otkpue M aa Boau Ha umeto Ha Knuewta
camo epHa [naTexHa cMeTka 30 OCHOBHW ONMEPAUMM CAMO B GBATAPCKM
nesose.

DK 09.99.48./32

46. TermneHus M NAALIOHMS MOTAT AA CE M3BBPLUBAT AO PAMEPA HA
HANMMYHOCTTA MO CMETKATA, Cnef NPUCNOAAHE HA  AbDKMMUTE  3Q
TPOH3OKLMATA  TOKCM U KOMMCHOHM, cbacHo maea  Ceama  Ha
pedcTeawata B MomeHTa Tapuda 3a TAKCUTE W KOMMCMOHHMTE HQ
O6eanrera bvarapcka Banka ALl 3a kaveHT dusmieckn amua.

47. bBankara ocurypsea Bb3aMoxHocT no [lnatexwara cmetka 3a
OCHOBHM ONEPALMM AA CE M3BBPLUBAT HEOTPAHWYEH BPOJ onepaLmy.

48. Tutynapst Ha [natexHata CMETKa 30 OCHOBHM OMepauun WUMa
NPaBO HA JOMBAHMTENHW YCNyrM KbM CMETKATa no csoit m3bop
xenanue. MMon3BaHETO UM HE € 3QABMKMTENHO YCNOBME 30 OTKPUBAHETO
M BOAEHETO HA CMETKATA, KAKTO M OTKA3bT Ha TUTYISps AQ NOM3BA TAKMBA
ycnym He Moxe Aa bGbae cyeTeH KATO yCrioBME 30 MPeKpaTABaHE HA
cmetkata Ha Tutynsps ot bakkara.

49. Ha ocHosanue uyn. 119 an.5 3MYMNC bBaxkata uma npaso aa
OTKAXE OTKPMBAHETO HA TMIATEXHA CMETKA 3Q OCHOBHM OMEpaumy,
Koraro:

49.1. Tutynspst Beye npuTexasa naatexHa cmetka 8 bawkara, upes
KoaTo Moxe Aa nonsea ycnymmte no un. 44 Paspen VIl Ha Hactoswmte
O6wy ycnosus;

49.2.  Tutynapst peknapu1pa, ye npuTeXasa MAATEXHA CMETKA, BOAEHA
o apyra 6aHka, Ypes KOSTO MOXe Aa nonssa ycnyrute no un. 44 Pasgen
VIl Ha HacToswwmte Obiwm ycnosms.

50. bBaHkata ce 3agbaxasa A OTKPME MAM AA HANPABM OTKA3 3d
OTKPMBAHE HO CMETKO 30 OCHOBHM MIATEXHM OMEPALWM B CPOK HE Mo-
kbcHo of 10 AHW Cnep MonyYaBaHe HA BCUYKM HEOBXORMMM ROKYMEHTH
30 OTKPUBAHE HO CMETKA.

51. Tlpekparssane Ha [orosopa npu MNnatexHa cMeTka 3a OCHOBHM
onepayuu:

51.1. Tlo B3GMMHO NUCMEHO CLINACHE HA CTPAHUTE;

51.2. EpHoctpanHo or  KnuMeHTa ¢ eAHOMECEYHO — MUCMEHO
NpeamnssecTue, B CyYai Y& KIMEHTBT HAMA 3aAbMXeHMs kbm bankara;
51.3. EaHoctpanHo no npeuerka Ha bankara B cnegHute cnyyam:
51.3.1.Korato KnueHTbT yMULLIEHO € M3NON3BAN MIATEXHATA CMETKA 3d
HE3QKOHHM Lenu;

51.3.2..Ako no nnatexHata cMeTKA B MPOAbIXEHWE HA noseye oT 24
MeceLa He € OCBLUECTBEHA MATEXHA OnepaLms;

51.3.3. Ako KnneHTsT e npepoctasun HesspHa uHbopMaums, 30 Aa My
6bpe OTKPUTG MNATEXHQ CMETKA 30 OCHOBHW OMEpauMM, Korato
npegocTaBsHETO Ha BSpHA MHPopmaums bW FoBeno Ao oTKas 3a
OTKPMBAHETO M.

51.3.4. Ako KnuenTsT He npebusasa sakoHHo B Esponeiickus cbios;
51.3.5. Ako Knunentvt Bnocneacreme e otkpun B bawkata wnn apyra
6aHKa ApYra NAaTexXHa CMETKA, KOSTO My AABA Bb3MOXHOCT [A MON3BA
Bcnukn yenym no un.44, Pasgen VIl ot Hactoswmre Ob6wm ycnosus;
51.3.6.B cnyuaute no un.12 ot Hactoswmre Ob6wm ycnosus;
51.3.7.Ako KnuentsT Hapywasa yrosopkute ¢ bawkara, cwracHo
Hactoswmte Oy ycnosus, Tapudata u Mckanero-gorosop
lMpekpatssarero Ha porosopa ot bawkarta Ha ocHosanue 4n.51.3.1. u
51.3.3. snmsa & cuna HesabaeHo.

Korato Batkata npekparssa Horosopa Ha apyro OCHOBAHWE, CbINACHO
un.51.3.2,, 51.3.4.,51.3.5., 51.3.6. v 51.3.7., baHkata ysepomssa
KnueHta 3a npuynHUTE 1 OCHOBAHMATA 30 MPEKPATIBAHETO C ABYMECEYHO
NpeamMsBecTUe, C M3KIIOYEHME HA CYYAMTE, B KOMTO PA3KPMBAHETO HO
OCHOBOHMSTA 30 MPEKPATSBAHE MOXe AA 3aCTPALIAT HALMOHANHATA
CUIPHOCT MM OBLLECTBEHNS PeR.

52.  3a HeypepeHuTe B HACTOAWMS pasgen oTHOWeHUs Mexay bankara
n KnueHta, Bb3HuKHOnM BbB BpB3KA C ycayrata [lnatexwsa cMetka 3a
OCHOBHM ~ OMEPAUMM, MPUIOKUMM  Ca
ocraHanute pasgenu Ha Hacrosawmte Obwm ycnosms.

CbOTBETHMUTE TEKCTOBE HA

VIIl. BEBUTHA KAPTA

Hacroswumsr pasgen ypexaa otHowenusta mexay bavkara u Knuenta
(HapuuaH no-Hatatsk M Kaproabpxaren) Bbe Bpb3KA C MU3RABAHETO W
obcnyxeaHeTo Ha pebuTHa KapTa.

VIII.1. CMETKA, KbM KOSAITO CE USOABA OEBUTHA KAPTA
53.  BaHkata oTKpMBA PA3MNALLATENIHA CMETKA (HOPUYAHA MO-HATATBK B
Hacroswms paspen Cmetka) Ha umeto Ha Kaprogspxatens u uspasa
ocHosHa pebutHa kapta (Kapta wan OcHoeHa kapTa, kvaeto e
HeobxoaMMo Aa ce pasrpaHmun) U no wuckave Ha Kaptopvpxartens
ponbanutenta/u pebutia/vm kapra/u (Kapra wam Domsnnutenta kapra,
KbAeTo e HeobxopUMO Aa ce pasrpaHiin) Ha umeto Ha Kaptopbpxartens
unu ppyro nocoveHo ot Kaproaspxatens nuue (Kaproaspxaten win
DonmbnHutenen  kaptogbpxaten, kspeto e HeobxopuMo pa  ce
pO3rpaHuuM), Ha OcHoBaHME MoanucaHo Mckane-poroeop (Horoeop).
Kaprata ce uspaea Bb3 ocHoBa Ha cknioyeH poroeop mexay batkara,
KOPTOBMTE OPIAHW3ALWM U KOPTOBMTE ONEPATOPMU.
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54. Kaprogspxatenst moxe fa usnonsea CMeTkaTa 3a U3BbPLIBAHE HA
naatexHu onepauun cbinacHo Hactoswute Ob6wu ycnosus ¢ unu bes
usnonseaxe Ha Kaprara.

55. Hocrsmst go Cmetkata ypes Kaprara ce ocbLUecTBsBA Ypes BCUYKH
TepmuHaniu yctpoictea ATM u MNOC, obosHaueHn ¢ noroto Ha
CbOTBETHATA MEXAYHAPOAHA KAPTOBA OPraHU3ALMS.

56. Or Cwmetkara 4pes Kapra morar aa ce M3BbPLUBAT MAATEXHM
onepauuM B PAMKMTE HA OMPEQENeHUTE OMEPALMOHHU NUMUTU ¢
CBIMACHO MPUBMAATA HO MEXAYHAPORHWTE KAPTOBM OpraHMsauuu. B
Clyqad Ha HepoctatbyHa HanuuHoct no Cmetkatra Ha Knuewta 3a
usmbnHeHmnetro Ha MO BaHkata oTkassa M3MBAHEHMETO HA MAATEXHOTO
HApEeXAaHe, C M3KNIoYEeHMe Ha crydaute no 4.7 ebe Bpb3Ka € 41.298
no-gony.

56A. HesabasHo nnaware 8 nesa “Blink” e kpeputen npesog & nesa,
KOMTO Ce M3MbIHABA 24 4aca B JEHOHOLUMETO, BCEKM KANEHAOPEH AEH B
roguHata, ¢ HesabasHa wnu 6nuska po HesabasHata obpabotka u
30BEPSBAHE HA CMETKATA HA MOMyYaTeNs B PAMKMTE HA CEKYHAM Cref
MHMUMMPAHE HO MNALYAHETO M ce ocblyectesea noa mapkara ,Blink” Ha
Haunonannata kaproea u nnarexda cxema (,HKMC”), 4acr or
,bopuka” ALl

56b. BAHKATA npuema 3a u3nbiHeHWe HapexpaHe 3a HesabaeHo
nnaware 8 nesa “Blink”, nopapero or Knuewta npes KBC Online
Bulgaria u KBC Mobile Bulgaria ot cMetka B nesa, chc cyma Ha
npesopa no-manka uan pasta Ha BGN 30 000 (rpuaecer xunsamn nesa)
M CbC CyMa Ha npesoad no-manka uau pasHa Ha BGN 5 000 (ner
xunspu nesa) npes KBC Mobile Bulgaria, 6es npesogu kvm bropxera u
QKO [OCTOBYMKBT HA MAATEXHW YCTYrM HO MOMY4ATENs € YHOCTHMK B
Mporpamara 3a Hesabashu nnawanus upes cmetka Ha HKMC.
Mnawareto ce obpaboTea ¢ BAnLOP KANEHRAPHATA AATA, HA KOSTO €
npuero.

56B. BAHKATA ce samwmxaea pa wHopmupa KIMEHTA  panu
He3a6aBHOTO MAALIAHE € YCMELHO, CbOTBETHO HEYCMEWHO, KAKTO M 3
NPUYUHMTE 30 OTXBBP/SHE HA MALLAHETO, YPE3 CTATYCA HA MIALIAHETO B
KBC Online Bulgaria, cvoteetHo 8 KBC Mobile Bulgaria.

56I. BAHKATA npuema exopsum Hesabasiu nnawakms 8 nesa “Blink”
No BCSKO BPEME, C BAMbOP KANEHAAPHATA AATA, HA KOSTO € MpHeTo
CHOTBETHOTO HE3a6ABHO MAALLAHE.

57. Mpu usebplusare Ha onepaumn Ha ATM/MOC & crpanata sbe
BANYTA, PA3MYHA OT BanyTata Ha CMeTKATa, CyMaTa Ha onepauusta ce
npesanytMpa o1 nesa Bbe Banytata Ha Cmertkata no  kypc
kynysa/npoaaea Ha bankara sa Geskacoeu onepaumu, obsseH 3a AeHs
Ha obpabotka Ha onepauusta. [pu onepaunm, U3sbPLIBAHHK B 4yx6UHA,
CyMOTQ HO OMEPALMSTA Ce MPEBAYTMPA OT BANYTATA HA OMEPALMSTA BbB
sanyrata Ha Cmetkara no kypc Ha baxkata sa kaptoeu onepaumu,
obsseH 3a peHs Ha obpabotka Ha onepaumsta. Mupopmaumsta sa
KypcoBeTe 3a kapTosu onepauuu Ha baxkara ce nybnukysa Ha uHTepHeT
cTpanmuaTa in: www.ubb.bg.

58. bankata usrotes ussnevenue (M3enevenue) u ro npepoctass Ha
Kaproaspxartens 6e3nnatHo Ha xapTMeH HOCUTEN Npu NOUCKBaHe B oduc
Ha bakkara.

VIIL.2. YCNOBUSA 3A U3OABAHE U NON3BAHE HA OEBUTHA
KAPTA

59. Kaprata npepcrosngea  cpeactBo 30 OTRANEYEH [OCTBN  HA
Kaprogbpxatens go Cmetkata, no kosto e wmspapena Kaprata, 3a
M3BbPLUBAHE HA MIATEXHM M HEMAATEXHM OMepaunn B CTPAHATA M B
4yX6MHQ, B CbOTBETCTBME C M3UCKBAHWSTA HO MEXAYHOAPORHMTE KAPTOBM
OPIaHW3ALUMM W REMCTBALIOTO BBATAPCKO 30KOHOAATENCTBO.

60. Kaprara ce nsnonssa camo nuuHo ot Kaprogspxarens.

61. Kaprara e coberseHoct Ha baxkaTa u ce npepoctass 3a nonssaHe
Ha Kaprogvpxatens. Kaprogbpxarenst e AnbXeH OTOBOPHO Ad
cbxpanssa Kaprara.

62. Kaprata ce wusnonsea 3aepHo ¢ [MMH, upes koo
Kapropbpxatenst ce upeHTMGUUMPa MpW M3BLPLUBAHE HO ONMEpPALMM C
Kaprara, csrmacho 4n.26 ot Hapeaba Ne 3 va BHB 3a ycnosusta u
Pena 3a OTKPUBAHE HA MAATEXHM CMETKM, 30 M3MbAHEHME HA MAATEXHM
ONEepaLnK 1 30 U3NON3BAHE HA MNAATEXHU UHCTPYMEHTH.

63. Kapropvpxatenst Ttpsbsa pa  nomun ceos [MH, koirto
MbPBOHAYANHO Ce reHepupa no npeanoxeH or baxkata HaumH (Ha
xaptuen Hocuten, ypes [OC TepmmHan, upes cvobluerne unv ap.).

64. bankata npepoctaes  BbamoxHocT Ha  Kapropbpxatens pa
npomern nonysermns [MMH ¢ usbpana or Hero uetpuumpena
KOMBMHALMS, BKIIOYUTENHO Ype3 TePMMHANHO YCTPOMCTBO, 0BCayXBaHO
or bankara. [Mpu nopHosseaHe Ha Kaprata cnep u3tMyaHe Ha
BanuaHoctTa i, ce 3anasea MMH Ha usteknara Kapra.

65. Korato usnonsea ceos MNUH, Kapropbspxarenst e anbxeH pa ce
yBepy, ue npu ebeexaareto MUHbT He Moxe aa 6Gvae BuasgH OT TpeTn
mua.
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66. Kaprogspxatenst nonyyasa uspaaeHata My Kaprta, He no-kbcHO
OT LWeCT Mecela OT farara Ha nognuceaxe Ha Horosopa. Cnepn ustuyaxe
Ha To3n cpok Kaprata ce yHuwoxaea, a Mckaneto-gorosop ce cuuta 3a
npekpareHo.

67. Tpu npeuspasaHe/nogHoessare Ha Kaptata wosata Kapra ce
cbxpaHsea B baxkara B npogbmkerne Ha wect meceua. Cnep ustMyaHe
Ha To3u cpok Kaprara ce yHuwoxasa, a MckaHeto-orosop ce cunta 3a
npekpareHo.

68.  CpoksT Ha BanupHocT Ha Kaprata ustMya B kpas Ha meceua Ha
CbOTBETHATA FOAMHA, OTNEYATAH BbPXY NULUeBata cTpaHa Ha Kaprara.
69. baHkata uM3aNpawa NOJHOBEHATA KAPTA 30  MOMy4OBAHE OT
Kapropvpxartens & usbpaH ot Hero oduc.

70. B cnyuain ye Kaprogspxarenst sabpaeu ceos [MNH, toit moxe aa
3assu Hos [T/H.

71. C Kaprata morar fa ce M3BbPLUBAT CNEAHMTE OMEpauuM B
cTpaHaTa 1 B Yyx6uHa:

71.1. nnawaHe Ha CTOKM M yciyru 4pes TepmuHaniu yctpowctsa MOC
M UMNPUHTEP;

71.2. nnawaHe HA CTOKM W YCNyrM, KOKTO M MPEBOA MEXAY CMETKM
4Ypes BUPTYanHu TepmuHantu ycrponctsa MNOC;

71.3. 6esHanuuHO NnaALiaHe HA CTOKM M YCNYTW B UHTEPHET, Ype3 dakc
u TenedoH;

71.4. nnawaHe HA CTOKM M YCNYTM B MHTEPHET 4pe3 CUCTEMMTE 3Q
MHTEPHET NAALLAHUS U/ MM MOBMIHO NPUNOXEHHE;

71.5. pesepsaumu Ha xoTenu, camonetHu bunetm, peHT-a-kap 1 Ap.;
71.6. nnawaHe HQ CTOKU M yCnyrM B TbproBCkM ObBekT B CTpaHATa,
koMbuHUpaHO ¢ Ternere Ha napw B 6poi ao 50 nesa (nokynka c cash
back), upes repmunantu yerpoirctsa NMOC, usebplsawm takasa ycayra
(camo B cTpaHaTa);

71.7. temene Ha napu B Gpon upes TepmuHanHu yctpoictea ATM,
TepmuHantu ycrpoictea MOC u umnputtep;

71.8. npoeepka Ha HaanyHocT no CmeTka;

71.9. cnpaBoyHM M [PYTM HEMNATEXHM Onepaummn (camo B CTpaHaTal);
71.10. nnatexHu onepaumu, M3BLPLIEHM MO MHWALMATMBA HO MU 4pe3
Thproseua (nonyuarens), kato Hanpumep GUTOBU CMETKM, MEPMOAMYHM
nnawaHus, aboHaMEHTH, TakcH 30 HaeM Ha asTomobunm/senocuneny,
PO3XORM 30 M3TEMNSHE HO MY3HKA/UAMM OT MHTEPHET M Ap.

72.  MaKCUManHMST CpoK 3a M3MbIHEHWME HA NIATEXHMTE YCIyTH,
kouto ce usevpwear ¢ Kaprara, ce onpepens OT NpaBMaaTta  Ha
KOPTOBUTE OPrOHM3ALIUM M KAPTOBMTE OMEPATOPY.

73. Onepauumte, nocovenn B 4n./1, MOraT Aa Ce M3BLPLIBAT HA
BCMYKM TEPMMHOIIHM YCTPOMCTBA, HOCELUM NOTOTO HA  CbOTBETHATA
KOPTOBA OPTOHU3ALMS, CNEf MPOBEPKA HA OMEPALMOHHUTE JIMMUTU MO
Hes 1 uaeHTUPULMpaHe camonmiHocTTa Ha Kaptopbpxatens no epuH ot
CNEeHUTE HAYUHM:

73.1. npu nonseaHe Ha Kaprata Ha ATM  Kaprogbpxarenst
asTopH3Kpa u3bpaxata onepauus upes sveexaare Ha MAH;

73.2. npu nonssave Ha Kaprata Ha [OC  Kaprogvpxarenst
asTopusupa onepauusta ypes sveexpare Ha [MMH u/unu nonarare Ha
noanuc BePXy oTnevataHata pasnucka. Beeexpaare Ha MMNH e sbamoxHo
RO He Ce W3WCKBA MPW MAAWAHE HA TepMMHan 3a camoobcnyxeate ¢
Len NAALAHE HA MbTHM TAKCU MIM TOKCH 30 MAPKKHT;

73.3. npu usnonssane Ha Kaprata Ha 6Ge3KoHTGKTHM TepMmuHany
(obosHaveHM ¢ MHAWKATOP 30 MpUeMaHe Ha GEe3KOHTAKTHM MAaLiaHwMs)
Moxe Aa He ce usuckea sbexpade Ha MMMH u/unu nonarave Ha
noamnmc.

74. Mpu nnawanus no wn.71.2, un.71.4, un.71.5 n un.71.10 e
Heobxommmo Kaprogbpxarenst ga npepocrasu ume, Homep Ha Kapra,
CPOK HQ BANMAHOCT M NOCAEAHMTE TPU LUMPPH, M3MMCAHW BLPXY NaHena
Ha mpba Ha Kaprata c Haknowen wpudt (CVV2, CVC2). Ako
NNALLAHETO Ce WU3BBPLUBA HA MHTEPHET CAMT HA Thproeel, BkoveH B 3-D
Secure nporpamu, Kapropspxarenst notebpXkpaea  onepauusta B
cvoTsetcteMe ¢ mauckeawusta 3a Strong Customer Authentication
(eaHokpaTHa napona, 6uMOMETPMYHM  RaHHM  uau  ppyro).  Ako
Kapropbpxatenst paea cbimacMe 3a M3BbpLUBAHE HA MAALIAHMS MO
MHALMOTMBO HQ MAM  uYpes Tbproseua (nomywarens), ce npunara
3apbnboyeHo yctaHosseaHe Ha uaeHTHuHocTTa Ha Kaprogspxartens. Ako
NNALAHETO CE M3BBPLUBA B MHTEPHET CANT MM MOBMIHO MPUNOXeHKe, B
kouto Kaprogbpxarenst npeasaputenHo e peructpupan Kaprara cu, u
CbOTBETHUST THPrOBEL, YYOCTBA B NPOTPAMUTE HO  MEXAYHAPOAHMTE
KQPTOBM OPFaHM3ALMM 30 CBTOMATUYHO OBHOBSBAHE HA KAPTOBMTE
panin, 1o Kapropbpxatenst HeMa Aa e HeObBXxoAMMO B CAyyad Ha
noaHosseare/npeusaasare Ha Kaprata aa 9 peructpupa oTHOBO B TO3M
caiT/NpunoxeHrme, 3a AA NPOABIKM AQ M3BLPLUBA NAALYAHMS.

75. Kaproabpxartenst e anbXeH 4a nasu B TAMHA HOMEPA HA CBOSTA
Kapra, kakto u CVYV2/ CVC2 u koposete/HaunHUTE 30 NOTBLPXAABAHE
HQ MNALWAHMS B UHTEPHET CbiacHo ycnosusata Ha pasgen V.4 no-gony.
76. Mpu onepaumnn no 4n.7 1.4 nnAWAHKATA Ce U3BLPLLBAT CHINACHO
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npPasMnaTa HA ONepaTopa HA CUCTEMATA UM M06MHHOTO npunoxexHue.
Bbankara He e CTPAHA B NPABOOTHOLUEHUATA MeXAY KOpTOﬂbp)K(]TeJ'ISI n
onepaTopa HA CUCTEMATA 3A UHTEPHET NNALLAHNKS.

VIIL.3. BE3KOHTAKTHO MJIALLAHE

77. DBeskOHTAKTHO NNAlaHEe Ce OCbLyecTssBa Ypes fobamkxasaHe Ha
Kaprata Ha pascrostue 1-2 cm go mscroto Ha MOC/ATM tepmunanto
YCTPOMCTBO, OBO3HOYEHO CbC CMEUManHMs 3HAK 30 BGe3KOHTAKTHO

nnomoHe@\. Kaprata He ce noctass B TEPMUHANHOTO YCTPOWCTBO.
Cnep BbBeXgaHe Ha cymata Ha TepmuHana, Kapropbpxarenst
pobnuxasa M 3ambpxa Kaprata go obosHaueHoTo MacTo, RO
NONyYaBaHE HA MOTBLPXAEHWE 30 YCMELWHO MAAWAHEe 4Ype3 3BYKOB M
CBET/IMHEH CUTHAJ.

78. Onepaumn no un. 71.1 morat ga 6baaT M3sbPWBAHKM M
6Ee3KOHTAKTHO HO TEPMMHQHM YCTPOMCTBA, MPEROCTOBALUM Bb3MOXKHOCT
3a beskoHTakTHO nnawaHe B bvarapus u B uyx6una. Tesu nnawarms
MOraT AQ Ce OCblUecTBST WM 6e3 A Ce M3IMCKBA MOTBbPXAEHME C
sbBexxpaHe Ha [MMH. MakcumanHata cyma, RO KOSTO He Ce M3UCKBA
seexaaHe Ha [IMH, ce onpeaens 3a Bcaka  Abpxasa  of
MEXAYHAPORHMTE KAPTOBM OPrAHM3ALMM, HO TS € He no-eucoka ot 50
€BPO MW CHOTBETHATA PABHOCTOMHOCT B MecTHa BanyTa. Mupopmauus 3a
cymarta, sanuaHa 3a bvarapus, Moxe na Gvpe HamepeHa B opuuManHMs
cant Ha baxkarta — www.ubb.bg. Bueexaare na MUH e sbamoxHo pa
He ce W3aMCKBA M npu BE3KOHTOKTHO NAAWAHE HA TepMuHan 3a
camoobecnyxsaHe C Len NNawaHe Ha TaKCA 3a TPAHCMOPT MAW MAPKMHT.
Bvsexpare Ha TIMH ce wuamcksa cnep  u3sbpwBsaHe Ha  ner
NOCNenoBaTeNnHN BEe3KOHTAKTHM MAALIAHMUS MM CNE OCHLIECTBIBAHE HA
NoCnenoBaTenHM BesKOHTAKTHM MAAWAHMS, oBLIATA CTOMHOCT HA KOMTO
Hapeuwaea 150 eepo (Mnm cbOTBETHATA PABHOCTOMHOCT B MECTHA
sanyTa). OT cboBPaXEHUs 30 CUIYPHOCT € Bb3MOXHO MW3MCKBAHE 3a
sbeexaare Ha MMH v npu GeskoHTakTHM NnawaHKs noa onpepeneHara
30 CbOTBETHATA [bPXABA CyMmd. beskoHTakTHu onepaumn ¢ Kaprara
MoraT ga 6bAAT M3BLPLIBAHM M Ype3 purMTaneH noprdein, kaTo B Tesu
Cry4au NOTBBPXKAEHWETO WM € CMOpep CbOTBETHWUTE YCNIOBMS  HO
purutandmus noprdein, ¢ komto Kaprogbpxatenst ce 3anosHasa M
chriacsea.

79. C nopnuceare Ha [dorosopa Kaproabpxarenst notebpxaaea, Ye e
3aMO3HAT M Ce CbIMACSBA C BMAA HA PA3NALIAHE, METOAUTE HO
HOpeXAaHe W M3MbIHEHWe Ha TpaH3akuuuTe, M3sbpwenn Kaprara,
cvrnacasa ce, ye bankata we uambaHaBa BCAKO HapeaeHo Be3KOHTAKTHO
nnawate, karo 3aabmkasa CMeTKaTa ¢ HOPEeAEHATA CyMa W 9 MPEeBeXAd
no CMeTKaTa HA MOoNy4aTens HA MAAWAHETOo, AOpM B CyyauTe Ha
HepgocTatbyHa HanuyHoct no Cmetkata. B cnysait Ha HepoctatsyHa
HONMYHOCT NpM cyeToBoAHATA 0bpaboTka Ha GE3KOHTAKTHO mnallaHe,
no Cmetkata ce dopmupa HepaspelueH oBbpapadt no pepa Ha un.298
no-pony.

VIIL.4. CUTYPHM NNALWIAHUSA B UHTEPHET (3-D Secure)

80. C uen pa ocurypu gombaHuTenHa curypHoct 3a Kaprtogbpxarenute
NpM M3BLPLLBAHE HA MIALAHMS B MHTEPHET, bankata perncTpupa Beuukm
uspapeHn Kaptn 3a ycnyrata Curypuu nnawatus B uHteprer (3-D
Secure).

81. TMpu BCcSKO nNNALAHE B WHTEPHET CTPAHMUM HA  THPrOBLM,
ysacteawm 8 3-D Secure nporpamu, Kaproabpxatenst notebpxadsa
onepaumsTa, KaTto NOTBbPXAEHMITA MOTAT AA GbAAT OCHLLECTBABAHM YpE3
BbBEXAGHE HA  CMELMASHO  [EHEPMPAHA  E[HOKPATHA  NApona,
M3NON3BaHE HA BUOMETPUYHM AAHHW UAK APYTO.

82. [pu M3MbNHEHME HO MAALAHMS B UHTEPHET CTPAHMLUM HO ThbPTOBLM
Barkara He npunara 30abn6OYEHO YCTAHOBSBAHE HO MAEHTUYHOCTTA, HA
Kapropbpxatens B cnegute cnyyau:

82.1. Onepaumsta He Hapemwasa 30 espo (Mam  cboTseTHaTa
POBHOCTOMHOCT B MECTHO BOYTA) M KYMyNATMBHATA CTOMHOCT  HA
npepuLLHKTe onepauum Ges npunaraHe HA 30ABNGOYEHO YCTAHOBSBAHE
Ha upeHTMyHOCTTa He Hapeuwaea 100 espo (Mau  cboTseTHaTa
PABHOCTOMHOCT B MECTHA BANYTA) MM BPOST HA NPERMLLHMTE Onepaunm
6es nmpunaraHe Ha 30ABNGOYEHO YCTAHOBSBAHE HA MAEHTMYHOCTTA He
HAABMLLABA NeET NOCNEAOBATENHM ONEPALMM.

82.2. Kaproabpxatenst ce e permctpupan 3a MOBTAPSLUM Ce OnepaLnu
C eAHaKbE pasmep Npu onpeAeneH Tbprosel (T aboHAMeHT uu Ypes
Cb3gaBaHe Ha Npodun Npu onpeaeneH Tbprosed).

82.3. Onepauusta e ¢ HACKA CTEMEH HA PUCK CbINACHO MEXAHU3MMUTE 30
MOHUTOPMHT HA OnepauumTe npunaraxu ot baxkara.

83. BaHkaTa He HOCH OTFOBOPHOCT W NOHeceHwTe 3arybu ca 3a cMetka
Ha Kaprogbpxatens B Cnysait HQ HENPABOMEPHO W3MOM3BAHE HA
Kaprata B uHTepHer cneq ysHasaHe Ha kKORA/HAYMHA 30 NOTBbPXAABAHE
oT TPeTU nuua.

84. baHkata He HOCK OTTOBOPHOCT 30 HenonyyeH oT Kapropbpxarens
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SMS ¢ koj 3a notebpxaeHMe B YyXOWHA, NPU HEBBIMOXHOCT 3Q
[OCTABSHE HA M3BECTUATA OT CbOTBETHMTE AOCTABYMLM HQ MOGMAHM
KOMYHUKALMH.

85. bBaHkata He HOCM OTFOBOPHOCT 3Q MOMPELUHO NOAGAEH OT
Kaproabspxarens Homep Ha MobuneH TenedoH

86. baHkata He e CTpaHa B CMOpPOBE 3Q YCMOBMATA HA MNALLAHETO,
[OCTABKA, LEHA, FApaHLus, 3aCTPAxXoBKM U Ap., kouto Kaprogbpxatenst
YPeXaa AUPEKTHO € Tbproeewa.

VIIL.5. N3BECTABAHE

87. bBahkata npepoctass Ha Kapropspxaren, 3aseun ycayrata
Mseectaeare, MHPOpMMpaHe Ypes  KpaTkM TEKCTOBU CbOBLUEHWS WK
cbobLyeHns Ha enekTpoHHa nolwa (ussectus), 3a koeto Kaprogbpxatenst
BBAXKM Takca cbrnacHo Tapuarta Ha bakkara.

88. Kapropbpxatenst Moxe Mo BCAKO BPEMe AA 3CSBUA MPOMSHA HO
[QHHM, [EOKTMBUPOHE WM  BPEMEHHO CMMPAHE HA  yCiyraTta
M3sectasane.

89. MssectaBaHeTo NpepoCTABS  Bb3MOXHOCT 3Q  MOMYYABAHE HA
CNefH1TE BULOBE M3BECTUS:

89.1. 3a scsaka ussbpieHa Tpaxsakums ¢ Kaprara, astopusmpaqa B
pexum onnad  Ha ATM/TIOC. Onepauus B pexum oHAaRH
npeacrasnssa onepaums ¢ Kaprara, npu kosto B peanHo speme ce
nonyyasa ogobperue 3a onepauusta ot barkata & ponsta u Ha uspaten
na Kaprara v no cmucsna Ha Hapepba Ne 3 va BHB 3a ycnosusta u
Pena 3a OTKPUBAHE HA MIATEXHM CMETKM, 30 M3MbIHEHME HA MAATEXHM
ONEPALMU 1 30 M3MON3BAHE HA MAATEXHU MHCTPYMEHTH;

89.2. npomsHa Ha ctatyc Ha Kaprtata (aktusupane, 6nokupare);
89.3. apymm.

90. MUseectnero no un.89.1 cvavpxa cnegHata uHpopMaums: pata
4OC HO OMEPALMATA, CyMA M BAYTA HA ONEPALMSTA, MME MK appec Ha
toprosey, nputexasaw, ATM/MOC tepmuHana, wme Ha Kapra,
pasnonaraemo cango no Kaprara cnep onepauusra.

91. 3a TpaHsaKuMM B pexum odnaitH (MpU KOWTO He cCe M3MCKBa
opobperne Ha onepaumsta ot bankata B peanHo epeme) He ce
M3MPALLAT U3BECTMS M Te Ce OTPA3sBaT B U3BnedeHneto no Cmetkara.

92. Wssectseane ce npeanara 3a OcHosHa kapta 1 3a Honbaxutentu
kapm, kato 3a OCHOBHATG KAPTA Ce M3MPALLAT BCMYKM M3BECTMS MO
4n.89, a sa HonbaHutenHute kapm — camo ussectusta no 4n.89.1.
Kapropbpxatenst nonyyasa ussectusta 3a OcCHOBHATG W BCHYKM
Donbnuutentn kaptv, a HonbaHutenHust kaprogbpXaten nomy4asa
CAaMO 3a TpaHsakuuute, usebplienn ¢ donsaxutenHara kapra.

93. baHKata He TAPAHTUPA M He HOCM OTTOBOPHOCT, B CAy4aM ue
BOCTABYMKBT HO MOBMAHM KOMYHMKQALWM/MHTEPHET YCNYTW HE OCMrypw
NOJYYABAHETO MM HEHABPEMEHHOTO MONMYYABAHE HA WU3BECTMATA, KOFATO
HErMOMyYOBAHETO WM HEHABPEMEHHOTO MOMYYABAHE CE ABKAT HA
obcrostenctea, Hesaemcewm or bankata — npobnemu c npenocHara
KOMyHWUKOLUMOHHQ CPERa Ha CbOTBETHWMTE AOCTABYMUM HA  MOGMAHM
KOMYHMKALMK/MHTEPHET ycnym, GOpCMaxXopHM obCTosTencTsa u ap.

94. baHKatTa He TAPAHTUPA M HE HOCM OTTOBOPHOCT, B CAy4aM ue
ROCTOBYMKBT HO MOBMAHW KOMYHMKALMK/MHTEPHET YCTyTU He OCMrypH
NOY4ABAHETO HA M3BECTUSTA MM TE CE& MONMYYABAT CbC 3AKbCHEHME.

95. baHkata He HOCM OTFOBOPHOCT 30 MOFPELIHO MOAGAEHM OT
Kaproaspxarens Homepa Ha MobunHu TeneoHu M appecu Ha
€M1eKTPOHHA fowa.

96. [lpn HeusBbPLUBAHE MM HEKAYECTBEHO W3BBPLUBAHE HA YCMyraTa
MspectsiBaHe, HE3UBMCHMO OT MPUYMHATA 30 TOBA, OTIOBOPHOCTTA HO
BaHkata ce orpaHuMicBa go  pasmepa Ha MoMy4eHATa TAKCA  3d
CbOTBETHATA YC/Tyra.

VIIl.6. OONBJ/IHUTENTHA KAPTA

97. bankara usgaea no uckave Ha Kaprogspxatens kem OcHoeHata
My kapta DombanuTenHa/m kapta/u Ha GpU3MYECKO NULe Ha Bb3PACT HOR
14 roguuu. lMpu uspasare Ha [HonbaHutenHa kapta cbwata ce
obcnyxea ot Cmetkata Ha OcHosHata kapra. Mspasaneto M
nonssareto Ha LonvaHutenHute KapTM e M3uano Ha cobCTBeH puck U
otrosopHocT Ha Kaptogbpxatens, Ha kouto e uspapeHa OcHoenata
Kapra.

98. [HonbnnutenHata kapta ce noaysasa ot HonbaHutentus
KOpTORbPXATEN cnep npuemare Ha Hactoswmte OBy ycnosus.

99.  OCHOBHMST KOPTOABPXATEN MOCOYBA OMEPALMOHHW JIMMUTU 3a
[onbanutenHara kapra.

100. OCHOBHMST KAPTOABPXATEN MOEMA OTIOBOPHOCTTA 30 BCHMYKM
pevcraus, nebpwenn ¢ HombaHutenHata kaprta. Beuuku onepaumm u
TAKCK MO onepauuu, u3ebpieHn ¢ HonbaHutenHa kapta, ca 3a cMmeTka
Ha OcHOBHMS KApPTOABPXKATEN.

101. C Honvauutentata/ute kapta/m MOrat Ba Ce M3BbPLUBAT BCUYKM
onepaumu, nocoyenu B 4n.7 1.

102. Beuuku ocraHanm ycnosus, sanerdanu 8 pasgen Vil ot Hactoswure
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O6uwy ycnosus, ca sanmahu 1 3a donbanutentara kapra.

103. EanHcteeHo OCHOBHMAT KAPTOABPXATEN MMA MPABO AC MPOMEHS
OnepaLUOHHUTE NIMMUTK Ha onbaHutenHuTte kapTy.

104. NonbnHuTtenHusT  KAPTOABPXATEN  MOXe  Ad  OKTUBMPA
nputexasaxata ot Hero HombnHMTeNHa KapTa, €AMHCTBEHO B CyYAR HA
6nokupara Kapta e cneacteMe Ha NocnepoBaTesHoO BbBEXAAHE HA TPM
rpewnu MAH.

105. OcHosHusT ~ kapTogbpXaten  Mma  npaso  aa  bnokupa
OombnHutentata  kapra  6es  cvmacueto  Ha  HonbnHuTtentus
KapTogbpxaren.

106. DonbnHutenHata kapta ce  AEAKTMBMPA  ABTOMATMYHO — C
npekparseaHe  Ha  MckaHeto-porosop,  ckiioveH ¢ OcHosHus
KapTogbpxaren.

VIIl.7. BIOKUPAHE. AKTUBUPAHE. OEAKTUBUPAHE

107. Aktvsupare e npusexpare Ha Kaprata B craryc “akmmsHa”.
AxTvera kapta e Kapta, ¢ kosto Kaprogbpxatenst Moxe Aa W3BbpLUBA
onepaumu (MNATeXHM M HENNaTexHu) HA TEPMMHANHK ycTporctea ATM,
NOC u ap.

108. Kaprata ce 6nokupa B Heobxopumus 3a obpaboTka TexHonoruyeH
CPOK HQ OCHOBAHMe:

108.1.  cvobuwenne no TenedoH 3a uarybena, oTKpagHata,
3abpasera/sapbpxana Ha ATM, oTtHeta uau wusnonssaHa no apyr
HenpaeomepeH Haunn Kaprta;

108.2. nopapeHo ot Kapropbpxatens unu Tpeto nuue NUCMEHO
3aseneHue;

108.3.  nocnepoeatentHo BbeexaaHe Ha Tpu rpewwn MAH;

108.4. HecnaseaHe Ha Hactoswmte OBwy ycnoeus OT cTpaHa Ha
Kaproavpxatens;

108.5.  nonyyeto nucMeHo cbobluerme B barkata 3a HanoxeH sanop

BbPXy cMeTkuTe Ha Kaptopspsxarens;

108.6.  curypHoctra Ha Kaprara;
108.7.  ynotpeba Ha Kaprata ¢ uen usmama;
108.8.  npu cbMHeHue 30 HenpasomepHo nonseaxe Ha Kaprara.

109. Kaptata ce akmepa B Heobxogummus 3a  obpabotka
TEXHOJOMMYEH CPOK HO OCHOBAHME MOAGJEHO MUCMEHO 3AsBNEHME OT
Kaptogspxarens sa akmeupare Ha Kapra, 6nokupara nopaau:

109.1.  nocneposatenHo ebeexaaHe Ha Tpu rpetwhmn MAH;

109.2.  xenanue Ha Kaprogbpxarens.

110. Kaprata ce aktempa cnyxebHo ot Bankata B Heobxoanmms 3a
06paboTka TEXHONOTHUYEH CPOK HA OCHOBAHHE:

110.1.  nbpeoHayanHo npepasare Ha Kapra Ha Kapropbpxxarens;
110.2. Nony4yaBaHe HA CbODLUEHWE 30 BAMIAHE HA HANMOXEH 3anop
MO YCTOHOBEHMS OT 30KOHA Ped;

110.3.  cnep oTnapaHe HA CAHKUMSTA 30 HECMA3BAHE HA HACTOALLMTE
O6wu ycnosus ot crpara Ha Kapropbpxatens.

111. Kaptata ce peaktvempa B Heobxoammms 3a obpabotka
TEXHOJIOTMYEH CPOK HA €[iHO OT CNEfHMUTE OCHOBOHMS:

111.1.  npekparssare feicreueto Ha Vckareto-norosop;

111.2.  Heronyyena ot Kaprogspxatens Kapra B cpok ot wect
Mecela Cnef U3[ABAHETO i;

111.3. uspasaHe Ha Hoa Kapra, 3ameHswa  AercreawaTa  KbM
mometta Kapta, cnep ustyaHe cpokda i HQ BANMBHOCT (MOJHOBSBAHE);
111.4. BpbwaHe Ha Hoa KapTa c oTnevaraHu rpelHy AaHHM Mnu
TEXHUYECKU HEU3MPUBHA.

112. Deaxtusupara Kapta He Moxe fa 6bae MOBTOPHO GKTMBMPAHA W
cnepsa Aa 6bAe YHULLOXEHA.

113. Mpewnspaneqa/nopHoseHa Kapra ce nonyyasa cnea spbiaHe Ha
crapara.

114. TMpewuspasaqe/nopHoessare Ha KapraTa ce usebplusa:

114.1.  cayxebHo or Bankata mpu MaTMYQHE CPOKA HO BANMAHOCT HA
crapara (nogHosssaHe);

114.2. cnep nopasaHe HA MMCMEHO 3QSBNEHME M MO CRefHUTE
npuumkm: usrybera mnu otkpagtata Kapra, spsiiade Ha vosa Kapra ¢
OTNEYaTaHM [PELUHW AAHHM MM TEXHWUYECKM HEW3NPABHA/HeueTUMa,
[pYyra npuyuHa, nocovera ot Knuenta (npenspasane);

114.3.  cayxebro ot Bamkata npu cbmHene 3a HenmpasomepHO
usnonseave Ha Kaprara (npenspasane).

115. bahkata He nogHossea Kaprtata 3a HOB CPOK HQ BAMMAHOCT B
cnefHuTe Cryyau:

115.1.  He ca ussbpwsanu onepaumn ¢ Kaprara noseye ot wect
Meceua NPeAr MeceLid Ha MOAHOBSBAHE;

115.2.  Hecnassare Ha 3apbixenusta Ha Kaproaspxarens no VIILS.
MPABA U 3AOB/DKEHMA HA  KAPTOLOBPXATENS w  VII.10.
OTTOBOPHOCTM ot Hactoswmte Obwm ycnosus;

115.3.  npu HenopHoeseaHe Ha KapTata 3a HOB CPOK HO BAMMAHOCT,
DNorosopbt octasa B cuna no otHowenue Ha Cmetkara. B cnyuan ve
KnueHTsT OTHOBO 35BM M30ABAHETO HA MAATEXEH MHCTPYMEHT, AbIXM

DK 09.99.48./32

Takca cvmacko Tapudara.

116. Mpu ysepomssaneto Ha Bawkata 3a 6nokupane na Kaprara,
Kaproaspxarenst unu tpeto nuue cvobwasa tpute cu umena, ETH u no
Bb3MOXHOCT Homep Ha Kaprata. YeegomseaHeTo ce u3sbpliBa HQ
teneporn 0700 1 1717 w *7171), 8 pabotHo speme Ha bankata,
KQKTO W AeHoHowHo Ha Tenedon 02/9624 102.

117. baHkata BoAM PErMCTbP HA BCUYKM MOCTLAMAM YBEAOMMEHMS KATO
BMWCBA AATA, YOC U MME HO JIULIE, U3BLPLLMMO YBE[OMIEHHETO.

118. Kaprogbpxatenst wnu Tpeto nuue € ANbXeH [A MOAGAE B
pabotHo epeme Ha Bankata nucmeHo 3asenenne 3a Bnokupare Ha
Kaprata 8 cpok go Tpu paboTHu AHM OT yBEROMABAHETO MO TenedoHa.
119. B cnyuait ye KaprogbpxaTenst ce Hamupa B 4yx6uHa no speme
HO MHUMAEHTA, TOM MOXe AA Ce CBbpXe AMPEeKTHO Ha 6GesnnatHuTe
TenepoHu 3a CnewwHu caydan ¢ GAHKOBM KAPTH, YKA3QHM B CbOTBETHMTE
MHTEPHET appecu: Www.visa.com, www.mastercard.com.
Mpenopwuntenio e Kaprogspxatenst ga  MHPOpMUpa  MecTHATa
NOAMLMS, 30 AQ NOMYYU CAEHCTBME M AOKYMEHT 30 MHLMAEGHTA.

120. bBaHkata c1 3anassa NpasoTo No BCAKO Bpeme W 6es Aa e AmbXHA
[O  MOCOYBA MPWYMHA, AA  M3McKea, 6nokMpa W/MaM  peakTmeupa
Kaprata. B tesn cnysau bankara ysepomsea Kaprogvpxatens 3a
npepnpuetute penctems no tenepoH u/uam upes SMS/e-mail/apyro
eneKTPOHHO CboblueHMe, MMCMO npean BRoKMpaHEeTo/AeaKTUBUPAHETO
WM HEMOCPEACTBEHO CEf TOBA.

121. BaHkata cu 3anasea NpABOTO MO BCIKO Bpeme AA Gnokupa
poctbna go CMeTtkarta npu nopospenme 3a usnonssaHe Ha Cmetkara ¢
Len M3MaMa.

VIIL.8. NPABA U 3AO0B/DKEHUSA HA BAHKATA

122. Da wnspape Kapra Ha umeto Ha Kaproabpxartens no ycnosusta
Ha Mckaneto-poroeop u Hactoswmte OBy ycnosus.

123. [a npepnara Ha Kapropbpxarens oTCTbMKWA WM APYTM YCIOBHS,
ornpefeneHn KATo MPOMOLUMOHANHM, WM  CMELMANHM  YCnoBus B
CbOTBETCTBME C BbTPELIHMTE Mpasuna Ha bawkata, Ha pasauyuu rpynu
KnueHtn mnu npes onpepenex nepuog.

124. Ha ne paskpuea MMUH 3a Kaprara wnm ppyr nogober kop Ha
HuKoro, ocseH Ha camus Kaprogbpskaren.

125. Oa 6noknpa csoespemeHHo Kaprata cneg nonyuasaHe Ha
ysepomnenme no 4n.108, pnopu 8 cnysaute korato Kaproabpxatensr e
BeMCTBan yMULLINEHO UK ¢ rpy6a HeBpexHoCT.

126. Oa Haumucnsea cnyxebHo obwara cymMa HO  MAGWAHMSTA,
TErNEHMSTA, ABIKUMMTE JIMXBU, TAKCH, KOMMCMOHM WU APYTU PA3XOAM HA
Bankara, cebpsann ¢ nonseaveto Ha Kaprata, 3a  cmeTtka  Ha
HanuyHoctta no CMeTkara, a Npu HEAOCTATLYHA HANMYHOCT — 30 CMeTKA
Ha Hepaspeler osbpapadT no Cmetkara.

127. Na npepoctaBs HA  KAPTOBMTE  OPIOHM3ALMM,  KAPTOBUTE
oneparopn (BOPUKA, Visa/Mastercard u/uan RPC*) undopmaums 3a
HanuyHoctta no CMeTKaTa M pasMepa HA OMNEPALMOHHUTE JIMMMUTH,
cBbP3aHM ¢ usnonssareto Ha Kaprata, 3a koeto Kapropspxatenst nasa
CBOETO HEOTMEHMMO CbINIACUE C MOAMMCBAHETO HA MckaHeTo-gorosop 1
Hactoswmte OBy ycnosus.

* RPC (Regional Processing Center, Bratislava) — kapTos onepatop.
128. Ia ocyetoeopssa onepauunte, kouto Kaprogbpxarenst e
M3BBPLUMI, B PEAA HO MOCTBMBAHE HA 3CSBKMTE, OCBEH B CydaMTe HQ
NPUHYANUTENHO M3MbIHEHME.

129. [a KkopurMpa TeXHUYECKM MPOMYCKM MPU OCYETOBOASBAHE HA
onepauMM WM TPELIHO  OCYETOBOAEHW  OMepaumW,  Karo
pebutpa/kpeantupa Cmetkata, 3a koeto Kaprogwpxartenst pasa
CBOETO HEOTMEHMMO CbINIACUE C MOAMMCBAHETO HA MckaHeTo-gorosop 1
Hactoswmte OBy ycnosus.

130. Ha wusrotes Bceku Mecel M3sneyeHue, CBbP3AHO C MOM3BAHETO HA
Kaprara npes npeaxopHus meced.

131. Oa nopabpxa B 5-ropuiueH cpok 3anMcaHa MHGOpMALMs, KOSTO
NO3BOMISBA MPOCNEASBAHE HA ONEepPALMMTE.

132. [a 3anosHasa Kaproabpskatens ¢ BMaa 1 pasmepa Ha AbAXUMMTE
NUXBM, TAKCU M KOMHCHOHM, cbrnacHo aeicTeawata Tapuda Ha baxkara
M CbINACHO MPABMAATA HO KAPTOBMTE OPTaHU3ALMH.

133. Baxkata uma npaso cnyxebHo u 6es npeaussecTve RO
Kapropbpxatens pa sakpue Cmetkata npu npekparssaHe Ha Mckaneto-
foroeop Ha ocHosanue 4n.66, msp. Bropo, u un.67, wmsp. Bropo, ot
Hactoswmre OBy ycnosus.

VIIL.9. MPABA U 3AOBb/DKEHUS HA KAPTOObP)XATENS

134. Ha nonssa Kaprata caMo nMYHO B CbOTBETCTBUE C HACTOALMTE
O6Ly ycnosus W AA 9 NA3K C TPUXATA HA RO6BP CTONAHMH.

135. Ha nonsea Kaprata cbobpasHo yroopeHMs HQYMH M Lenu, Kato
He NPOTMBOAENCTBA [ TOBQ Ha [ENCTBALLOTO 6bl'II'ClpCKO
30KOHOAATENCTBO, BKIOYMTENHO Ypes MOKYMKW M MAALUaHMS, 306paHeH
OT Hero.
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136. Ha nonywu uspapexara/npeunspaaerara/nogHoeerata my Kapra
He MO-KbCHO OT LIECT Mecela OT AATATA HA NOAMUCBAHE Ha Mckaweto-
porosop/npeuspasare/noaHosseare Ha Kaprara.

137. Oa nasu 8 tanHa ceos [MNH, kakto u koposete no paspen Vii.4.
no-rope, M AA B3EME BCHUYKM HEOBXOAMMM MEpPKM Cpelly Y3HABAHETO MM
oT TpeTu nuua.

138. [Ha He sanucesa ceos [MNH, koposete no pasgen VII.4 no-rope,
BPy™ noaobHWU KOAOBE MM YAOCTOBEPUTENHA MHGOPMALMS MO HAYMH,
KOMTO AABA BbIMOXKHOCT 30 Y3HOBOHETO UM OT APYTO MIMLE, BKIIOYUTENHO
Bbpxy Kaprarta unn kakeato u pa e apyra Bely, KOSTO HOCM 3A€AHO C
Kaprara.

139. Ha wu3sbpwea nocovexute B 4n.71 onepaumn ¢ Kaprata npu
poctatbyHa  HanuyHocT no CMeTKaTta Hap MMHAMANHMS  HECHUXAeM
ocTamk, HO He nosede oT opobperute ot Bankara onepauuoHHM
NAMATH.

140. [a npomeHs napameTpute 1 onepaumoHHute numut no Kaprara,
karo nopaea 3aseneHue B baxkara.

141. Na ocurypssa poctatbyHa HanuyHoct no Cwetkara, 3a pa
NOKPMBA TOYHO M HABPEME 3AABLIKEHMATA, Bb3HMKHAMM BB BPB3KA C
M3BBPLUEHM OMEPALMU M CBBPIAHMTE C TAX JIUXBM, TOKCU M KOMMCHOHM
cbracHo pencteawata kM Mometta Tapuda Ha Bankara.

142. [a sannawa cyMa Ha OMEpaumu, MXBM, TAKCU M KOMUCHOHM,
cbracHo AedcTsawara kM Momenta Tapuda va bankara, kato pasa
CBOETO HEOTMEHWMO Cbrnacke aa BvaaT cvbMpaHu cnyxebHo 3a cmeTka
Ha HanuuHocTta no CMeTKATa, a Npu HEROCTATbYHA HAMYHOCT, 3al
cMeTka Ha HepaspelueH osbpapadt no Cmetkara.

143. Oa nonyusaea u3enesenns no Kaprara, kato 6es HeocHosatenHo
3abassHe ysepomu bankata 30 HepaspelleHM M HETOMHO W3MbAHEHM
onepaunu npu ycnosuata Ha 4n. 157 u un. 158 no-pony.

144. KaprogbpXxaTtenst AGBG CBOETO HEOTMEHMMO W GesycnosHo
cvracue Bankata cayxebHo aa cbbupa cBouTe BIeMAHS, MPOMITUYALLX
ot u BbB Bpb3ka ¢ [lorosopa, ot BcuukM Heroeu cmetku npu baxkarta
M/MNM [A NPMXBALYA B3EMOHMSTA CM Cpelly BCSKAKBM QBOAPM HA
Kapropbpxatenst npu Hes.

145. Korato cvbupareto Ha esemanmusta no 4n.144 ce ussvpuwea ot
CMeTKW BbB BaNyTa, pasauyHa ot sanyrara Ha Kaprata, obmsHata ce
M3BBPLUBA MO CbLOTBETHWMA Kypc Ha bawkata 3a pews, B kowto ce
OCblUECTBABA CbOMPAHETO, KATO KypCOBMTE PA3MKM CA 30 CMETKa Ha
Kaproabspxarens.

146. Oa ysepomu HesabasHo bankata sa:

146.1.  ynuwoxasaHe, wsrybsaHe, kpaxba, oTHemaHe no Apyr
HAYMH, MOAMPABSHE WM M3NO3BAHE MO [PYr HEMPOABOMEPEH HAYMH HO
Kaprara, kakro u ysHasaxe Ha MMNH ot tpeto nuue;

146.2. ussbpwsaHeTo Ha onepauus, KosTo He e opobpeHa of
Kapropvpxarens;

146.3.  yctaHoBEHQ OT HEro IPELIKA MPW OTPA3SBAHE HA Onepauuute
¢ Kaprara or batkara.

147. Oa noucka npeuspasaHe B Cnyyai Ha uarybeaHe uau kpaxba Ha
Kaprarta kato nomsnxu sassnerme u ro npepcrasu 8 bankara.

148. [a yeepomn nmncmeHo baHkata B epHoMecedyeH cpok npepn
M3TUYOHE CPOKa Ha BanupHocT Ha Kaprara, B ciiyyai ve He xenae T ad
My 6bAe NOAHOBEHA 3a HOB NEPHOA.

VIIL.10. OTTOBOPHOCTA

149. B cnyyai Ha HepaspelueHa TpaHsakums bankata svactaHossea Ha
Kapropbpxatens cToMHOCTTG HA HEPA3PELLEHATA MAATEXHA Onepaums 1
korato e Heobxopnmo, BbactaHossea Cmetkata Ha Kaptogwpxarens s
CHCTOSHMETO, B KOETO T4 BM Ce HAMMPAna MPeAW W3MbAHEHMETO Ha
TPAH3aKLMA, HE3aO6ABHO M BbB BCEKM Cy4ai HE MO-KbCHO OT Kpas Ha
cnepeawms paboTeH AeH Cnep MOMYYOBOHE HA  YBEAOMNEHWETO OT
BaHkarta, ocseH korato bBaHkata MMa  OCHOBATENHM CbMHEHWS 3d
usmama, 3a koeto bBaHkata yBefOMSIBG  CBOTBETHMTE  KOMMETEHTHM
opranu. BanbopbT Ha 3asepssaHe Ha nnatexuara Cmetka  Ha
Kaptogspxartens- e He no-kbcHo ot paTara, Ha kosto Cmetkata e 6una
30[B/XKEHA CbC CYMATA HA HEPA3PELLEHATA MNATEXHA Onepaums.

149.1. Pasnopegbata Ha un. 149 e ce npunara u Kaprogspxarenst
noHacs  3arybute,  CBLP3AHM C  HEPA3PELLEHMTE  TPAH3AKLMH,
NPOMSTMYALM OT M3MON3BAHETO HA  M3rybeHa, OTKPAgHATa  MAM
HE30KOHHO MPUCBOEHA KapTd, B pasmep Ao 100 ns.

149.2. Kaproaspxarenst noHacs BCWukM 3arybu, HesasucMMO OT
pasMepa MM, CBbP3AHW C HEPA3PELLEHM TPAH3AKLMM, OKO M € MPUYMHMA
4PE3 W3MOMA WM C HEM3MBIHEHMETO HA E€QHO WM MoBeye Of
sagvmxenmnsta cu no 4n.75 or 3MYMNC ymuwneHo wnu nopaan rpyba
HebpexHocT.

150. 30 pa 6bge wM3BbpWEHA MpeueHka [AAM € HAnMue
HeusmbiHeHWe Ha 3apbxenmsta Ha Kaprogbpxarens no uwn.75 or
3MYMNC nopaan rpyba  HebpexHOCT, ce B3eMAT NPEeABMA  BCHYKM
OTHOCMMM KbM CbOTBETHMTE TPAH3AKUMM $AKTM, B TOBA YWCNO, HO He
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camo, u ganu Kaprogspsxarenst:

150.1. e cvxpanssan Kaprara saegHo ¢ AOKYMEHT, CbAbPXKALL, 3ANMCaH
Bbpxy Hero [MNH;

150.2. e cvobwmn MUH u/unn koposete no pasgen V.4 no-rope Ha
TPETO /1ML, BKITIOYMTESNIHO HA YIEH OT CEMEMCTBOTO CU MK PORHUHA;
150.3. e pasan Kaprara 3a nonseaHe ot TpeTo NMLUE MK CE € CbINACHI,
unu e ponycHan Kaptata ga 6bae usnonseaHa ot Tpeto auue.

151. Cnen ysepomssaHe no pepa Ha un.75, 1.2 or 3MVYMC,
Kaprogbpxarenst  He  MOHACS — HMKOKBM — MMYLLUECTBEHW  BPEAM,
NPOMSTUYALLM OT M3NON3BAHE HA M3rybeHa, OTKPABHATA MM HE3AKOHHO
npucsoeHa Kapra ¢ uskmioveHne Ha cnyyaute, korato Kaprogbpxarenst
€ AEUCTBAS YPes U3MAMA.

152. Cnepn nonyyasaHe Ha Kaprtara scuuku nocneguum OT AEHCTBMS,
usbplieHn ¢ Kaprara, Kakto M BCMYKM nmocnepmuM OT onepaumm,
u3BbpLIEHM upes cbobliasaHe Ha uHpopmauns 3a Kaprata, ca 3a
cmetka Ha Kaproabpxarens.

153. Kaprogbpxatenst Hocu — HakasatenHa  u/uau
OTrOBOPHOCT Mo cbaebeH pep B CnepHuTe Clyyau:

153.1.  npwu nsmama u HenpasomepHo nonssare Ha Kaprara;

153.2. npu HapywaeBaHe HA 3GQBAKEHMITA CU MO ONA3BAHE HA
Kaprara, MNH, koposete no pasaen VIIl.4. no-rope npu ymucbn mnm
rpy6a HebpexHocT;

153.3.  npu usnonseaHe Ha Kapta ¢ M3Tekbn CPOK HA BANMAHOCT,
6nokMpaHa, AEAKTUBMPAHA MM NOANPABEHA.

154. BaHkata He HOCK OTTOBOPHOCT, OKO MOJAAEHOTO OT TPETO Mue
nUCMeHo 3asBneHre unu choblueHre no TenedoH 3a uarybeare, kpaxba,
OTHEMAHE WK M3MON3BAHE MO APYr HenpasoMepeH HauuH Ha Kaprara e
C HeBspHO chabpxaHue u bankata e npepnpuena HeobxopnmuTe Mepku
3a 6nokupaneto Ha Kaprarta. bankata He Hocn oTrosopHOCT 3a Bpeau,
3ary6u UnM NpomycHaTH Monau, KOMTO BUXA MOMM BA Bb3HWUKHAT OT TOBA.
155. baHkata He HOCKM OTTOBOPHOCT, OKO TbPrOBEL, MW TbProBCKA
OPraHM3aLMs MO HIKAKBA MPUYMHA OTKAXKAT AC MPUEMAT MIALLAHE C
Kaprata, kakto u B cnyyan uve wuuuummparo ot Kaptogbpxarens
nnawaHe He Moxe fAa 6vae mssbpweHo ¢ Kaprata no Texwuuecku,
KOMYHUKQLIMOHHM WK APYIU MPUYMHM, U3BbH KOHTpona Ha bankara.
156. baHkata He HOCK OTTOBOPHOCT 30 CAGMKM, MPU KOUTO MAALIAHETO
e ussbplieHo ¢ Kapra. Tosa ce oTHACS 30 BCUYKM Bb3MOXHM U AOMYCTUMM
PEKNAMALMM HA MACATEHU CTOKM MK YCNYTU, KAKTO U MpK APYTH CMIOPOBE,
KOWTO Ce ypexaaT NpsKo CbC 30CErHATATA HACPELUHA CTPAHA.

rpaxpaHcka

VIIL.11. PA3PELWLABAHE HA CMTOPOBE

157. Kapropbpxatenst cnegsa aa Bb3pasu npep bawkara cpeuy
HEPU3PELUEHA M HETOYHO M3MBIHEHM OMEPALMU, KOMTO Ce ChABPXKAT B
M3snevenneto Ges HeocHoeatenHo sabaesHe, HO He no-kbcHo or 13
Meceua oT garata Ha sapbnxasaHe Ha Cmetkara My. Mpu otkas or
ctpava Ha Bakkata uaM npu HeymoBnETBOPEHOCT OT pelueHMeTo i,
Kapropspxatenst Moxe AG NpeTeHAMpa  BPbLIGHE HA  CyMud OT
HEPA3PELUEHUTE WM HETOYHO  M3MbIHEHMTE  OMepauWu  npeq
MomuputenHarta komucus no un. 165 no-pony, npea Apyra nommpuTEnHa
MHCTUTYLMS, CbA MAM apbUTpaX B pamkute Ha obWWTE 3QKOHOBM
pasHocthu cpokose. Cuura ce, ue Kaprogwpkarenst e ysHan 3a
HEPA3PELLEHATA WM  HETOYHO M3MBIHEHA OMEpPaUMs HAM-KBCHO C
nonyyasaHe Ha MmeceyHoto Msenederune no un.58 u/unu B cnysan ve e
uHpopmmpar ¢ SMS wnu no ppyr HawuH or crpaHa Ha Bankara.
Kaproaspxarenst cnegea Aa nopape Bb3paXEHUE B MUCMEH BUR B OPUC
Ha bBankata. 3a  HeobocHoaHWTE  peknamauMu  HA - onepaumu
Kaptopbpxatenst sannawa Takca cbmacko aeicteawara Tapua Ha
Bankara.

158. Kaptopspxartenst uma npaso ga noucka ot bawkata 8 cpok no
56 phM ot patata, Ha kosto e 6una sapbmkeHa Cmetkara,
Bb3CTOHOBSIBAHE HA LS/ATA CyMA MO BEYE M3MLIHEHA M PA3PELIEHd
NAATEXHA OMNepaLus, KOrato T8 € HAPEAeHa OT MM Ype3 Thproseua
(nonyuatens) 1 ca cnasexu cnepHute ycnosus:

a. KM MOMEHTO HO [OBOHE HA PA3PELIEHMETO 30 U3MBJHEHWE HA
NAATEXHATA ONEpALMs HE € MOCOYEHA HEMHATA TOYHA CTOMHOCT M

6. CToMHOCTTG HG MAATEXHATA ONepauus HOBMLLIGBA OYAKBAHATA OT
Kapropbpxarens CTOAHOCT ¢ Ornen HA HEToBUTE MPEAXO[HW PA3XOAM 3a
nopobHK onepaumMu 1 APyt cneunduyHm 3a cyyas obcTosTencrea.

159. PasmexaaHeTo HA MOCTLNMAW Bb3PAXEHUS CE W3BbPLUBA CMOPER
NPaBANATA  HA  KAPTOBMTE  OPIOHM3AUMM W pasnopeabute  Ha
REMCTBALLOTO 6BArAPCKO 3QKOHOFATENCTBO.

160. [pu pasmexpaHe Ha nocTbnuiKM Bbapaxenus ot Kaprogspxaten
BaHkata uma npaso ga mamcka M cnepsa AA Momysu B Cpok oT 5
pabOTHM AHM ROMBAHMTENHW AOKYMEHTU M WMHOPMALMS, HeOBXORUMMU 3a
yoocToBepsiBaHe HA Bb3paxkeHWeto npep HacpewHata bawka. Crep
M3TUYOHE Ha TO3W cpok baHkaTta Moxe fa NpekpaTH pasmexpaHeTo Ha
Bb3PAXEHMETO.

161. baHkata ce NpPoOM3HACS C MMCMEHO peLIEHME MO MOCTLAUIOTO
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Bb3paxerue 8 onpepenerus ot 3MYTC cpok.

162. lMpu nonyyasaHe  HA  [OKA3ATENCTBA,  YAOCTOBEPSBALLM
HEOCHOBATENHOCT Ha Bb3paxeHueto, bawkata pebutpa cnyxebHo
Cmertkata Ha Kaprogbpskatens ¢ Bb3CTAHOBEHA OT Hest CyMd BbB BPB3KA C
b3paxeHmneto. C nognmuceareto Ha [orosopa u Hactoswmte Obiym
ycnoeus, Kaptogbpxatenst gasa csoeto 6esycnosHo cbrmacue 3a
pebutpare Ha CmeTkaTa B Te3n cryyau.

163. Mo uckare Ha Kaprogspxarens barkara uinumupa apburpaxta
npoueAypa NpeA KAPTOBMTE OPFAHM3OLMM 30  PA3PELIABAHE  HA
OCMOPEHO MNALLAHE, KATO BCMYKM TOKCM M KOMUCHMOHM CO 30 CMETKA Ha
Kaproabspxarens.

164. batkata ysepomssa Kaprogbpxarens 3a BCM4YKM npeanpuUemaHu
BeACTBMA, KOMTO 6UXa FOBENM A0 30ABMXKEHME 30 3ANNALAHE Ha
[OMbIHUTENHM TAKCH M KOMMcHoHm ot KapTogbpxarens.

165. Korato pewenunero e yposnetsopssa Kaprogbpxarens, cnopst
Moxe pa 6bae oTHeceH 3a pasmexpare oT MomupuTenHata KoMMcHs 3a
nnatexuu cnopoee, cvnacko pasnopepbute Ha 3MYMNC u Mpasuntmuka
30 peHocTTa Ha MoMMpUTENHATG KOMMCHS 30 MIATEXHM CNOPOBE.

166. [lomuputenHata KOMMCUS PA3INexXAA Bb3PAXKEHMS, KOUTO He ca
OTHeCEHM 30 pa3pellaBaHe Npep CbA, APGMTPAaxXeH CbA WAM Apyra
NOMMPHUTENHA MHCTUTYLMS, KOKTO M GKO HAMA ckilodeHa cnoropba ¢
[pYraTa CTpaHa.

167. 3anuCBOHMATA HA BCMYKM OMEPALMM, M3BBPLUEHM C MACTEXHA
KOPTO, €A CYETOBOAHWM AOKYMEHTM MO CMMCbIA HA 3aKoHa 3a
CYETOBOACTBOTO W CE CMSTAT 3a BEPHU AO AOKA3BAHE HA MPOTUBHOTO.

VIIL12. CPOK HA OOIFOBOPA 3A OEBUTHA KAPTA.
MPEKPATSAABAHE.

168. Cpokbt Ha peitctene na [orosopa 3a pebutHa kapra e Tpu
roanHu. CpoKbT Ce NMOAHOBSBA ABTOMATMYHO 30 HOB MEPUOA, B ClyuaHt Ye
HSKOSI OT CTPAHMTE HE O € MPEKPATUIA €AHOCTPAHHO.

169. Mpu HenopHosssaHe Ha KapTata 3a HOB CPOK HA BANMAHOCT,
TNoroeopbt ocraea 8 cuna no otHowexue Ha CmeTkara.

170. Doroeopet ce npekpatssa or Kaproabpxarens:

Q. Cnef, e[HOMECEYHO MUCMEHO MPEAM3BECTUE 30 OTKA3 OT MOJHOBSBAHE
Ha Kaptata 1 npu ycnosue e Kaprogbpxatenst e noracun BCuukiu Caow
3agbxeHus kem bankara;

6. cnep EeHOMECEYHO MUCMEHO MPEQM3BECTME MO BCIKO BpEeMe HA
pencteme Ha Lorosopa u npu ycnosue ye Kaprogbpskatenst e noracun
BCMYKM CBOW 3afbXeHus koM barkara.

171. KaprtopbpXatenst HOCM OTTOBOPHOCT 30  BCMYKM  OMEPALMM,
ussbplenn ¢ Kaprata cnep parata Ha NopaBaHe HA npeau3BecTve 3a
npekparseaxe Ha Dorosopa..

172. bBankata uMa npaso epHocTpaHHo 6e3  npeaussecTMe  pa
npekpat1 dorosopa B cnegHute cnyyam:

Q. NP1 HECra3BaHe HA KOETO M AA € 3afbMXeHue /Ui OTFOBOPHOCT Mo
Hacroswute Obwm ycnosus ot ctpana Ha Kaptopspxarens;

6. ako Kaproaspxatenst He e nonysun Kaprtara, cnep ustMuaHe Ha
WeCT Meceud CYUTaHO OT  cknioysaHeto Ha  [orosopa  mam
npeuspasareto/nogrosseareto Ha Kaprara.

173. BaHkata MMa NPABO ERHOCTPAHHO C ABYMECEYHO MUCMEHO
npeaussecte aa npekpati dorosopa.

174. C npekparssaHeto Ha [orosopa npasoto Ha Kaprogspxarens 3a
nonssare Ha Kaprara ce npekparssa (Kaprata ce geaktuempa), Bcuuku
B3eMaHus Ha bankata no [orosopa crasat usmckyemu.

175. 3akpusare Ha Cmetkara ot Kaptogbpxarens u pasnopexaaHeto
cve cpepcreara no CMeTkata, npu HANMYME HA TAKMBA CE [OMYCKA CRef,
M3TUYAHE HQ CPOKA HA MPEAM3BECTUETO U MPM YCNOBME Ye CA U3MbIHEHM
ycnoeusta Ha 4. 170 no-rope.

176. MMpexparseareto Ha [orosopa He ocsoboxaasa Kaptogspxarens
OT 30AB/IKEHME 30 MOTCCSBAHE HA BCMYKM CBOM Abnrose kvM barkara,
cBbP3aHK ¢ nonssaxe Ha Kaprara.

177. TMpun npekparseane Ha [orosopa ot crpada Ha bBankara
Kaproabpxatensar He abaku TAKCH UM HEYCTOMKM 30 MPEKPATSBAHETO.

IX. KBC ONLINE BULGARIA

178. Hacroswmre Ob6Lum ycnosus pernameHTMpaT OTHOLIEHUSTA MeXAY
O6epunera bvarapcka Banka All, Hapuuana no-natatek Bankata u
Knuenta — $usmuecko amue, TMTynsp no cMeTKM MAM NPOAYKTM C AOCTBN B
KBC Online Bulgaria u OHNAWH Motpebuten — usmuecko nuue,
OTOPM3UPAHO AQ W3BBPLIBA CMPABKM — NACMBEH AOCTHN M/MAM Aa
M3BBPLUBA CMPABKA M [G MOAMMCBA M M3MPALLG  HAPEXAAHMS 3Q
NAATEXHU ONEPALMM, 3QsSBKM U AEKIAPALIMM — OKTUBEH FOCTDI.
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179. Ycnymrte, npepnaraHM 4Ypes enekTpOHEH KAHAN 30 JOCTbN OT
Bankata, ca npoaykta WHteprer GaHkuMpaHe, ROCTLALT O KOUTO ce

oChbLLEeCTBIBA upes UHTepHeT cant Ha ycnyrara
https://online.kbcbank.bg/wnu upes cneunanusuparo npunoxetue sa
mobunumn yerpoictsa — “KBC Mobile Bulgaria”, msete Hapuyanmn 3a

kpatkoct no-Hatarsk “KBC Online Bulgaria”.
180. KBC Online Bulgaria npeanara cnepHute Bb3MOXHOCTH HQ
Knuenta:

180.1. TonyyasaHe Ha uHpopMaums 3a akTyaneH 6anawc no
cmetka/u;

180.2. TMonyyasaHe Ha WHGOpPMALMS 3Q ABMXKEHMS NO CMeTKa/u;
180.3.  Mudopmaums 3a sanyTHu Kypcose.

181.  EnekTpoHHMST KaHan 3a AOCTbN — 6AHKUPAHE Ype3s UHTEPHET CanT
HQ YCNyraTa Npeanara CAefHUTE Bb3MOXHOCTH:

181.1.
181.1.1.

3a I'IOTpe6MTeJ1M C NACMBEH U AKTMBEH [OCTHN!

MonyyasaHe Ha wWHopmauus 3a akTyaneH 6anaHc no

cmetka/u;

181.1.2. TMonyyasaHe Ha WHGOPMALMS 30 ABMXEHMS NO cMeTKa/u;
181.1.3.  MndopMaums 30 HOAMYHOCTH W ABMXEHMS MO BAHKOBM
KapT;

181.1.4.  WUndopmaums no penosuty;

181.1.5.  Wndopmaums no kpeanty;

181.1.6.  Wndopmauus 3a sanyTHu Kypcose;

181.1.7.  Wndopmauus 3a gorosopHu $oHaose;

181.1.8.  Hoctbn [0 W3BNEYEHUS MO CMETKM M NPORYKTH.

181.1.9. CowspasaHe u npernen HO €NEKTPOHHM 30SBKM 30 HGAHKOBM

NPOAYKTU 1 ycnyru:

181.1.10. MpomsHa Ha notpebutencko ume WM NAPONA 3a ROCTLN AO

cuctemara;

181.1.11. Cnpaska 30 BpeMeTo HQ MON3BAHE HA CUCTEMATA OT

cvotsetHus OHJIAMH notpeburen;

181.1.12. TloweHcka KyTus;

181.1.13. Bbpsu Bpb3KK KbM BCSKA OT GyHKLMOHAMHOCTUTE;

181.1.14. MepconanusupaHe nsmepa Ha notpebutens.

181.2.  3a notpebutenn ¢ akTMeeH aocTsn:

181.2.1. HapexpaHe 3a  BbTpewHo-6aHKOBM K

NPEBOAM M MCKAHMS 30 AUPEKTEH AeBMT B MecTHa BanyTa;

181.2.2. HapexaaHe 3a npesoau B Yy>XAECTPAHHA BANYTA;

181.2.3. MonbnsaHe HQ eneKTPOHHM GOPMM M 3QSIBKM 30 AEMO3UTU U

M3MPALLGHE HA AOMBIHATENHUA JOKYMEHTM, U3MCKBOHM 30 CLOTBETEH B

npesoau;

181.2.4. O6msHa Ha sanyta mexay cmetku Ha Knuenta 8 Bankara;

181.2.5. TeHepupaHe HQ GBTOMATMYHO MAATEXHO HAPEXAAHE 3a

enekTpoHHM aKTypu, B ciyyan ue notpebutenst nonssa ycnyrata E-

$aktypa Ha barkcepeus ALL;

181.2.6. TopnuceaHe 1 M3NpaALLQHE HA HAPEXAAHMS 30 MACATEXHM

onepaumu npu aktmeer poctbn 8 KBC Online Bulgaria;

181.2.7. Co3poBaHe, OKTUBUPAHE W WM3TPMBAHE HA HAPEXAAHMS 3Q

NepUOANYHN NPEBOAK;

181.2.8. MopnuceaHe M M3NpALLAHE HO ENEKTPOHHM 3a8BKM 30 GAHKOBM
NPOAYKTU 1 yCnyr;

181.2.9.  3akpueaHe Ha penosu;

181.2.10. Hesasucumo oT 6pos Ha NnaTexHUTE ONEpauuK 3asBEHH 3a

wsnbnHerne of  KnueHta npes  $yHKUMOHQMHOCT 3Q  rPYMMPAHO

Hapexpase ot tna ,[llakeren npesop 8 espo kvm EMIM”, Bawkara

NpUAara NNATexHUTE NPABUIA U OrpaHMYEHHs, kouTo KnueHTsT e sassun

30 CbOTBETHMS TUM TPYNMPAHO NMAALIAHE;

181.2.11. TNopasaHe HQ €NEKTPOHHM 3QSBKM 30 KPEAWTEH MPOAYKT M

CK/IOYBAHE HO AOTOBOPM 30 6AHKOB KPEAMT NOCPEACTBOM MAPKMPAHE Ha

,4ek 6oKC” u/unu BbBEXAAHE HA ERHOKPATEH YHUKANEH KOA.

181.3.  MMnawane Ha 6utosK cMeTkM OT NoTpebuTen ¢ NacueeH Mnu

QKTMBEH AOCTBIN

181.3.1. EaHokpaTHo nnawaHe Ha 6uTOBM CMETKM

181.3.2.  ABOHGMEHT 30 NEPUOANYHO NNALLAHE HA BUTOBM CMETKM:

- C M3PUYHO MOTBBPXAEHME

- GBTOMATUYHO

181.3.3.  lpomsHa u usTpusaHe Ha aBOHAMEHT 30 NAALAHE HAa

6uTOBK CMETKM

182. EnektpoHHusT  kaHan 30 goctsn  —  BaHkMpaHe  upes

CMeUManu3upaHo NpUIOXeHue 3a MOBMAHW ycCTpoicTea (cMapToHM,

MexaybaHKkoBu

tabnev u pp.) - KBC Mobile Bulgaria npegnara cnepnute
Bb3MOXHOCTH:

182.1.  3a notpebutenn c nacueeH M QKTUBEH FOCTBN:

182.1.1. MMonyyaeaHe Ha uHbopmaums 3a akTyaneH 6banaHc no
cmetka/u;

182.1.2. TonyyasaHe Ha WHGOPMALMS 30 ABMXEHMS NO cMeTKa/u;
182.1.3.  MndopMaums 30 HONMYHOCTM W ABMXEHMS MO BAHKOBM

Ob6uwu ycarosus 3a naamesxkHu cmemku u yeayeu, gebumnu kapmu u KBC Online Bulgaria sa ¢usuuecku auya
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KapTH;
182.1.4.  Wndopmaums no penosuty;
182.1.5.  Wndopmaums no kpeanth;
182.1.6. OpyrM uHpopMaTMBHM ycnyrd 3a u3nonssaHute 6GaHkosw

NPOAYKTU M YCIYTM, HOBUHM M Ap.
182.2.  3a notpebuteny c akTUeeH gocTbn:

182.2.1. Hapexpate 3a bTpewHo-b6aHKoBM 1 MexaybaHKoBM npesoam
M UCKOHMS 30 AMpeKTeH febuT B MecTHa BanyTa;

182.2.2. HapexaaHe 30 npesoau B 4y>XAeCTPAHHA BANyTa;

182.2.3. Obmsna Ha eanyta mexay cmetku Ha Knuenta 8 barkara;
182.2.4. MopnuceaHe W M3NPALIAHE HO HOPEXAAHMS 30 MIATEXHM
onepauuu npu aktveer goctsn 8 KBC Online Bulgaria.

182.2.5. MNopaBaHe HQ €NEKTPOHHM 3QSBKM 30 KPEAMTEH MPORYKT M
CK/IOYBAHE HO AOTOBOPU 30 BAHKOB KPERMT MOCPEACTBOM MAPKUPAHE Ha
,4ek Boke” 1/Mnmn BbBEXAAHE HA ERHOKPATEH YHUKANEH KOR.

182.3. MMnaware Ha 6UTOBK CMeTku OT NoTpebuten c nacueeH Mau
QKTMBEH AOCTBM:
182.3.1.  EaHokpaTHo nnawaHe Ha BuUTosK cMeTku
182.3.2.  ABOHQMEHT 30 NEpPMOAMYHO NNALLAHE HO BUTOBM CMETKM:
- C U3PMYHO MOTBbPXAEHME
- OBTOMATUYHO
182.3.3. TpomsHa 1 U3TpuBaHE Ha ABOHAMEHT 30 NAALAHE HA

6uTOBM CMETKM

183. Msespsare Ha aktvermn onepaunn 8 KBC Online Bulgaria, no un.
181.2 u un. 182.2 ce ocvluecTsasa cnep 3apbN604EHO YCTAHOBABAHE HA
asTeHTMyHOCTTa Ha KnneHTa ypes cnegHute cpeacTea 3a MaeHTMMKaLMA
M aBTOpPM3ALMS :

183.1. MMotpebutencko MMe M napona 3a AOCTbA B KOMBUHALMS C
€[HOKPATEH OTOPU3ALMOHEH KOf C BPEMEHHO BAMMGHOCT, M3MPATEH OT
Barkata ypes SMS chobueHne Ha Mobunen Homep MpemocTaBeH OT
KnueHta 3a notebpxaaBaHe Ha onepauMu (3a onepaumn ¢ efMHUYEH
pasmep Ao 20 000 neBa MnM PABHOCTOMHOCT B Yy>KAECTPAHHA BAYTA
(3uncnera no dukeuhr)).

183.2. MMotpebutencko MMe M napona 3a AOCTbA B KOMBUHALMS C
€[HOKPATEH OTOPM3ALIMOHEH KOM, TEHEPMPAH OT  CMEeLUMANU3MPaHO
npunoxenue 3a mobunuu yctpoictsa ,KBC Token” — codryepen Token |
HOPWYaH 30 KpaTkocT ,TokeH”) - 6e3 orpaHMyeHMe B pasmepa Ha
onepauuute

184. Bankata He uanbaHsea nnatexuu onepaumu B KBC Online
Bulgaria npu Hensnbnvenue ot ctpara va OHJIAMH TMotpebutens Ha
QBTOPU3ALIMOHHUTE YCTIOBMS;

185. lpu HapexpaHe HQ MPeBOAW MeXAy NM4HM cMeTku Ha KnueHtu
$usnveckn nuua, pernctpuparn 8 KBC Online Bulgaria, Bankara ne
M3UCKBA COIBTOPM3ALMS C HKOE OT FOPEnOCOYEHUTE CPEACTBA.

186. bBaHkaTta MMa Npaso AG YBENMYABA WM OFPAHMYABA O6XBATA HA
ycnyrara  KBC  Online  Bulgaria, skniouutenHo u  pa  npomens
TEXHMYECKATA MPOLEeAypPd, KACAEWA M3BbPLUBAHETO HA YCNyrMTe upes
€NeKTPOHHM KaHaMM 3a focten. Tesn percrens Ha Bawkara ce ocHosasar
HO MPOMEHM B M3UCKBOHMSTA HO [EACTBALIOTO  30KOHOAQTENCTBO,
CbOBPaxXeHHs 30 CUryPHOCT UK NOROBPEHMS B CLOTBETHMS NPOAYKT.

IX. 1. PETUCTPAUMA 3A MNON3BAHE HA KBC ONLINE
BULGARIA

187. 3a aa nonsea ycnyrute KBC Online Bulgaria, Knuenmst nomsnea
Mckane-gorosop mnu apyro MckaHe 3a peructpaums CbC ChAbpXaAHME M
dopma, onpepenenn ot bankata. Ako ycnyrata e 3aseeHa no
enektpoHeH T, Ha Knuewta ce npepocrassT cregHute  npaea:
MHGOPMALMS 30 CMETKM W MPOAYKTH, MPEBOAM MeXAYy COBCTBEHM CMETKM
¥ nnawaHe Ha 6UTOBM CMETKM.

188. C nopasaxeto Ha uckaHeto no un. 187 & oduc Ha Bankara mamn
no enektpoHen mbT  Ha  https://online.kbcbank.bg/  unn  npes
CMELMANMIMPAHOTO NPUIOXeHUe 3a MobunHu yctponctea, KnmeHtst
REKNapMpa, 4Ye e 3anosHaT W npuema Hactoswmte Ob6wm ycnosus.
Knuentst ce sapvnxasa pa sanostae OHJIAMH Motpebutens c
Hacroswmte Obwy ycnosus.

189. DorosopHute otHoweHns Mexay bankata u Knuentra otHocHo
nonssareto Ha KBC Online Bulgaria Bansat 8 cuna cnen nopnmceare Ha
McKaHe 3a peructpaums 3a ycnyrata ot KnueHta, npepocrassHe Ha
nbaHomowms 3a goctbn Ha OHJTAMH Motpebutens u nonyyasare Ha
notpebutenckoto ume u naponara (s sanevarad nauk) or OHJTAMH
Motpebutens unu cnep 3aBLPLIBAHE HA OHNAMH PETUCTPALMSTA HA
https://online.kbcbank.bg/ wnn npes cneunanusmparorto npunoxerme
30 MobunHu yctpoiictea. OTHOLIEHMSTA MEXAY CTPAHWTE Ce YPeXAAT OT
Hactoswmte OB6WM  yCnoBUS, KOHKPETHMTE YCNOBMS, MOCOYEHM OT
KnueHta 8 nckaHeto 3a peructpauus, aeicteawmte Tapupa u Obwpure
ycnosus 3a penosa femHocT Ha bawkarta, kakto u Pvkosoactso 3a
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notpebutens, nybnukysanu B cTpaHuuute Ha bankata www.ubb.bg w
https://online.kbcbank.bg.

190. OHNAMH MMotpebutenst nonysasa poctsn go KBC  Online
Bulgaria eann paboten geH cnep nonysasaHe Ha notpebuTenckoTo cu
ume 1 napona ot oduc Ha bankata. OHNAVH Motpeburenst nonyyasa
SMS u3BecTMe HO HOMEPA 30 KOHTOKT, MOCOMEH B 3QSBNEHMETO, CRef
karo nonyyenmst MAH-nmk 3a gocTsn Ao cUCTEMATA BeYe € AKTUBEH.
191. BaHkata npepoctaes NOTPeBMTENCKO MMe W NApPOna 34 ROCTHA
nmaHo Ha scekn OHIAMH Motpebuten &8 oduc Ha bawkara. Mpw
oHnain peructpauus, Knuentst sapasa ceoeto notpebutencko ume w
NapoNa B MOMEHTA HA PErMCTPaLus.

192. AKo npepfBApUTENHO € 3QsBMA MON3BAHETO HA QAKTMBHW YCyrM B
KBC Online Bulgaria, Knuentst uma ebsMoxHocT aa usbepe no kakbe
HawH OHMAMH  Motpebutenst we aBTOpMsMpa  HanpaseHuTe
HapexaaHus cernacHo wn.  181.2 u un. 182.2, kato ykaxe ToBa B
MCKOHETO 3Q PEerucTpauus 3a yclayrata M npepoctassHe Ha 6aHkoBM
ycnymm.

193. B cnyuan ye e u3bpaH KATO HAYMH 30 QBTOPUIMPAHE HA QKTUBHM
TPOH3OKUMM — ERHOKpATeH Kop, uanpateH ot baxkata upes SMS, &
uckareto 3a nonseaxe KnueHtst Tpsbea ga nocoun mobunen Homep. Ha
nocoueHus mobunen Homep OHJIAMH MMotpebutenst we nonyyaea
€[QHOKPATEH KOA 30 MOTBbPXAEHME HA MPEBOA WM ENEKTPOHHA 3QSBKA,
KOMTO ChbABPXA AETAMIM 30 ONEepaALMSTA

Baxkata He Hocu otrosopHoct korato OHJTAMH Motpebutenst He
nonyuu usnpareHus SMS, nopapu nMnca Ha [OTOBOPHM OTHOLIEHWS HA
KnueHta ¢ Mo6uaHMS onepatop 1/Mnm TEXHUYECKM MPUIUHH, CBBP3AHM C
MobunHus onepatop unu  TexHuueckute cpepctsa  Ha  OHIIAMH
Motpebutens (Hanp. nunca Ha obXBAT, POYMMHT MOKPUTUE, M3KMIOYEH
tenepon u gp.) unmm ako OHMAMH [otpebutenst e npomeHun
TenedoHHMs cu Homep, 6es pga e ysegomun 3a Toea bankata, kakTo B
cnysan Ha 3aryba man kpax6a.

194. B cayyait ye e M3BpaH KATO HAYMH 30 CBTOPM3MPAHE HA OKTMBHM
TpaHsakuun codryeper TokeH, e Heobxopmo OHJTAMH Motpeburenst
AQ M3TEMM CMEUManu3UpaHOTO MPMUAOXKEHWe 3a MOBWNHM yCTpoWcTea
,KBC Token” ot oduunantute nnatdopmu 3a pasnpoctpaHeHue Ha
Mobunumn npunoxenus (Google Play, App Store unu App Gallery).

195. TokeHbT M enHOKPATHMAT koA, m3npateH o Bankata uypes SMS,
cnyxar camo 3a astopusaums B cuctematra KBC Online Bulgaria v He
morat aa GBAAT MON3BAHM 30 HUKAKBM APYTH LEMH.

IX.2. TMON3BAHE MPEOJIATAHU NO
ENEKTPOHEH NMbT

196. Docmenet o KBC  Online Bulgaria ce ocbwecrsssa  upes
oduumManHata  MHTepHeT cTpanmuua  https://online.kbcbank.bg, ot
oduumantus caint Ha Obepntena buarapcka Barka Al www.ubb.bg
WM Y4pe3 CMeuManusupaHo npunoxexue 3a Mobunuu yctpoictea KBC
Mobile Bulgaria , cvracHo nybaukysanute ot Bankara Muctpykumn sa
CUrypHOCT.

197. BaHkata MMa NpaBo AA M3UCKA AOMBAHWTENHA BepudMKaLMs Npw
simcsane Ha OHJIAMH Totpeburens upes epHokpaTtha napona,
usnpateHa ot bankata uypes SMS Ha MobunHus Homep 3a Bpb3KQ,
nocoye B uckareto sa KBC Online Bulgaria.

198. OHNAMH TMotpebutenst uma npaeo ga usbepe 6vps gocTsn AO
CNEeLMANU3UPaHOTO MOBMIHO MPHUNOXEHHE, CNER KAaTo Ce MAEHTUPULMPA
¢ notpebutenckoto cu ume u napona 3a KBC Online Bulgaria.
AxtsrpaHeTo Ha 6bp3 AOCTBN RO MOBUIHOTO NPUAOXEHHME Ce U3BbPLLBA
cvrmacHo nybnukysarute MHCTPYKLMK 30 CUIYPHOCT, KATO TO3M HQYMH He
OTMeHs MMM NpOMeHs BXOAA € noTpeburencko ume W napona Ha
OHNTAMH Motpeburens.

199. Benukn  peictems, wmssbpwenn or umeto Ha Knuewta cnep
ycnewnoto uaeHtduumpare va OHJAMH Motpebutens ¢ sveexaate
Ha notpebutencko MMe M napona M/MAM  GBTOPU3ALMS C TOKEH,
efHokpateH kop, wu3npared ot bankara uypes SMS, npeactasnssar
BAMMAHM MOAMWUCAHM MMCMEHM W3senerms, obebpssawm  KnueHta.
MpeHTudnunpaneto ¢ notpebuTencko ume W Napona, TokeH, eRHOKPATEH
kop, u3npareH ot baxkata ypes SMS umar aeicTBueTo HA enekTPOoHeH
noanMc Mo CMMUCbAG HA 30KOHA 3Q  ENIEKTPOHHMS  [AOKYMEHT M
€IEKTPOHHMS MOAMMC.

200. MsnbanssaHeto ot ctpana Ha bavkara Ha npesoan B MectHa u
4yXAECTPAHHA BAMYTA, MPEBOAM MEXAY MECTHU M 4yXAECTPAHHM NUua,
M3MNNALAHE HO TPYAOBU Bb3HATPAXKAEHMS, U APYM OKTMBHM TPAH3AKLWM,
Hapepern ot OHJTAMH Motpebutens npes KBC Online Bulgaria, ce
M3BbPLUBA B CbOTBETCTBME C M3MCKBAHMATA HO [AEACTBALLMTE HOPMATUBHM
QKTOBETE, M TE3M, PEIMAMEHTUPALLM TAXHOTO MPMUAOXKEHHE.

201. BaHKaTa M3MCKBO MPERCTABAHETO HA HEOBXOAMMM BOKYMEHTH Mo
€IEKTPOHEH MbT UM HA XAPTMEH HOCMTEN B CbOTBETCTBME C U3MCKBAHMATA
Ha geictawoto 3akoHogatencteo u Obwmte ycnoeus 3a genoea
fenHocT Ha barkara B cuna kbM AAREHNS MOMEHT.

HA YCNYIWUTE,
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202. Monyyenute nnatexuu Hapexpanus npes KBC Online Bulgaria,
napeaern ot OHIAMH TMotpebutens, ce obpabotsar & obuuaithmus 3a
Barkata cpok, pernamentupaH B peicteawata Tapuda Ha Bawkara,
Cb0BPA3IHO 30KOHOYCTAHOBEHMTE CPOKOBE.

203. baHkata MOXe A M3MUCKA [OMBIHMTENHO MOTBBPXAEHWE HA
€MIEKTPOHHO MIATEXHO HAPEXAAHE, OPM KOraTo TO € MOAMMCAHO CbC
cpencteo 30 asTtopusauus, karo ocblyecteu koHtakt ¢ OHIAMH
Motpebutens. 3a Tasn uen ce W3nonssa TenepoHHUs HOMEP 30 BPB3KA,
nocoyen B uckarneto 3a KBC Online Bulgaria. Bankata cu sanasea
NpaBsoTo AA 3060BM MM OTKAXKE M3MBAHEHMETO HA eNEeKTPOHHMS NPEBOA
B C/Ty4OH ye:

- He ycnee aa ocbuectan koHtakt ¢ OHJTAMH Motpebutens

- UMa cbmHenue 3a aetertuuroctta Ha OHITAMH TMotpebutens

204. 3a AaTa HO OTKPUBAHE HA AEMO3UT, YMSTO 3CSBKA 30 OTKPUBAHE €
uanparera npes KBC Online Bulgaria & noursen aen n cnep 17:00 waca
B paBOTeH AeH, Ce CYMTa MbpBUs CnepsaLy paboteH AeH.

205. Bcuukn kpeautHu 1 pebutHu sanucearmus no cmetkute Ha Knnenta
Ce CYMTAT 30 OKOHYATESNHM CNEf MPUKITIOYBAHE HA CYETOBORHMS [EH.

206. bavkata cu 3anasea  npaeoto  Aa  uauckea ot Knuewta
ponbaHuTenHa uipopmaums u/mnu Neknapauus no un.66, an.2 w ppyrm
NPUNoXuMu pasnopeabu or 3akoHA 30 MepKUTE CpeLLly M3MMPAHETO Ha
napu, BbB BPb3KA C M3BLPLUBAHETO HA KOHKPeTHA onepauus. B cnyuan
Ha oTka3 oT cTpaHa Ha KnueHta 3a nombiBaHe Ha TAKABA AEKAAPALMS,
Baxkara ysepomssa nucmero pmpekums "OunaHcoso pasysHasaHe" Ha
DvpxasHa areHuns "Haumonanna curypHoct" B cboTBeTCTBME C
pasnopepbute Ha un.72 oT 3akoHa 30 MepKMTE Cpelly W3MUPAHETO Ha
napu.

207. OHNAMH Motpebutenst nonyyasa ROCTbN AO €NEKTPOHHUTE CH
nseneverns 8 KBC Online Bulgaria, kato 8 cucrematra ce nasu
€NEeKTPOHEH apXMB HA AOKYMeHTHTE 18 Mecela cnep reHepUPAHETO UM.
208. B cnyyan ye OHJIAMH TMotpebutenst xenae ga MMa BOCTLN Ao
€NIEKTPOHHMTE CM  M3BNIEYEHMS MOABIBI CPOK, CNEfBA AA GPXMBUPA
TEHEPMPAHMTE W3BMEYEHMS HO CBOM TBbPA HOCWTEN Mpe3 TekyllaTd
roAnHa.

209. BbaHkata MMa NPABO [A HANATA OFPAHMYEHMS 30 M3BbPLUBAHE HA
onepaumn upes KBC Online Bulgaria, kouto npoustuar ot
M3UCKBOHMSTA HO [EMACTBALLOTO 30KOHOAQATENICTBO, BLTPELUHUTE MPABMNG
Ha bahkara, Hactoswmre OBwm  ycnosus M NOAABPKAHETO  HA
HEOBXOAMMATA CUTYPHOCT HA CUCTEMMTE.

210. BaHkaTta MMa NpPaBO BPEMEHHO MAM 3a MOCTOSHHO Aa A06ABS HOBM
win pa 6nokupa cuuyectsysawm ycnyrd, ussspwsanu B KBC Online
Bulgaria 6es npepussectue.

I1X.3. NON3BAHE HA COO®TYEPEH TOKEH

211. Ha ocHosaHue npepsseHo nucmeHo mckare ot Knuenta, Baxkara
npegoctaes Ha OHJIAMH TMotpebutens cneunanMsmpaHo npunoxetue
3a Mobunnm yctporctsa ,KBC Token” — codryepen TokeH (HapuuaH 3a
kpatkocT , TokeH”). TokeHbT NpeAcTaBnsiBa CPEACTBO 30 ABTOPU3ALMS NPK
M3BLPLIBAHE HO OKTMBHM TPOH3OKUMM, B HOCTHOCT MOANMCBAHE W/Mnn
wanpaware Ha Hapexaanus ot OHJTAMH Motpe6utens kvm Barkata ot
MMeTO 1 3a cmeTka Ha Knuenta.

Codryephusat Token  pabotn B pea pexuma: Odnaith — upes
reHepMpaHe eRHOKPATHO BAMMAHW LMGPOBM KOFOBE Ha 6A3a CKAHMPAHO
nsobpaxerne or KBC Online Bulgaria; Ownaitn  pexum  —
NOTBbPXAGBAHE HO  HOPEXAGHMS MPM  OKTMBHA MHTEPHET  BPb3KA
NOCPEACTEOM W3BECTHS U3NPATEHM HA MOBUAHOTO YCTPOMCTEO.

212. Cnea nonyuasane Ha TtokeHa, OHJIAMH TMotpebutenst Hocu
cbBMeCTHa oTroopHocT ¢ KnueHTa 3a nocneguumute or BCUYKM [EACTBUS,
M3BBPLLIEHM C HETO.

213. OHNAMH MMotpebutenst Hocu HakasatenHa M/uan rPAXAAHCKA
OTFOBOPHOCT NO cbaebeH pep B cnegHuTe cnyyan:

213.1. TMpu “3mama 1 HeNPABOMEPHO WU3MNON3BAHE HA TOKEHd;

213.2. Mpu HapylwaBaHe HA 30ABXEHMSTA CU NO ONA3BAHE HA TOKEHA
u MH-a.

214. BaHkata He HOCK OTFOBOPHOCT B CY4OM HA M3BBLPLUEHA OnepaLims
C TOKEH, KOMTO € M3rybeH, OTKPOAHAT, OTHET MM W3NON3BAH MO APYF
HEMpaBOMEPEH HAYMH, B KOMGMHALMS ¢ npaemnHo BbeeaeH [MMH.

215. baHkata He HOCKM OTIOBOPHOCT, AKO MORAAEHOTO OT TPETO /MLE
nUcMeHo 3assneHune unn choblyene 3a uarybeare, kpaxba, otHemare,
NOAMPABSHE MW M3MON3BAHE MO APYT HEMPABOMEPEH HAYUH HA TOKEHA €
C HEBPHO CbABPXAHME MW e moanpaseHo M bawkata e npeanpuena
HeoBXOANMMTE MepPKM 30 BNIOKMPAHETO My.

216. OHJTAMH TMotpebutenst e anbxXeH fA CbXPAHABA TOKEHA W AQ O
MON3BA CAMO NIMYHO, C TPMXATA HO AOBBP CTOMAHWH M B CLOTBETCTBME C
YCNOBMSTA 30 HETOBOTO OKTMBMPOHE M NON3BAHE, B TOBA  YMCHIO
npunoxeHata kbM Hactoswmte OB6LM yCnoBUS MHCTPYKUMS 30 MON3BaHE
HQO TOKEH.
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IX.4. MNAWAHE HA BUTOBU CMETKU MPE3 KBC ONLINE
BULGARIA

217. BaHkata npeanara HA CBOMTE KAMEHTM BbIMOXHOCTTA Aa bvaat
M3BLPLUBAHM MAALAHMS — ERHOKPATHO WM MEPMOBMYHO - Ha 6MTOBM
CMETKM KbM AOCTABYMLIM HO KOMYHQUIHW YCNyTi 30 MOTACABAHE HA TEKYLLM
nepuopmnytn sapbaxerms ypes KBC Online Bulgaria. ,Butosa cmetka”
03HAYABA NAPMYHO 3AABIKEHUE 301 M3MON3BAHM KOMYHASHM YCIYrU KbM
CbOTBETHUS JOCTOBYMK HO TA3M yCryra (HAMp. 3a BOAA, €NIEKTPUYECTBO,
otonnenue, ras, MHTtepHet, TenedoH, TENeBU3Us M APYTU CXORHU YCIyTH,
C u3kioveHne Ha sactpaxosatentu npemun kbm 3K “YHUKA XKusot”
ALl, ypepenn B masa IX.6 or Hactoswmte obwm ycnosus), koeto
OHNTAMH notpebutenst e saseun 3a nnaware upes KBC Online
Bulgaria.

C ornea npepocTaBsHe HA ycnyrata Mo nAalaHe Ha BuToBMTE CMETKM,
BaHkata e cknioumna goroBop ¢ MocpefHuK, ¢ KOMTO AOCTOABYULMTE HA
KOMYHQ/IHW  YCIyTM  WMMQT YCTQHOBEHM B3AMMOOTHOLWeEHMs. Batkara
nony4aea OT MOCPERHMKA UHGOPMALMS OTHOCHO KOHKPETHMS pasmep Ha
3QABMKEHMSTA M CPOKA 30 MOTACIBAHETO MM.

BaHkata He e cTpaHa Mo [OroBOpa 30 KOMyHAMHATA YCAYrd Mexay
NOM3BALIOTO § JMLUE M HEToBUS HOCTOBYUK, PECMEKTUBHO HE HOCK
OTIOBOPHOCT: @) 30 KQYECTBOTO W  (AKTUYECKO MNPERocTaBsHe HA
KOMYHQNHATA ycayra (OCBEH AKO YCyrata He € MPefocTaBeHd Mopaam
HennalaHe Ha 3agbmxeHue no euHa Ha bawkara) unu 6) 3a Tosa aanu
6MTOBATA CMETKA CLOTBETCTBA HA PEQNIHO M3MON3BAHATA  KOMYHANHA
ycnyra.

218. Yenyrata 3a nnawaHe Ha BGUTOBM CMETKM € [OCTbNHA COMO 3d
OHNAWH notpebuten, koito e W TMTynsp Ha BaHkosaTta cMeTka, of
KOSTO Ce M3BBLPLUBA NAALIAHETO Ha buToBaTa CMeTKa.

219. Ycnyrata sa nnawaxe Ha 6uToBM cmeTkm e goctbnHa 3a OHIIAMH
notpebutens camo, GKO MMA OTKPMTA PA3NNALIATENHA CMETKa Wnu
pa3nnaaTenHa cMeTka ¢ AeBMTHA KapTa B NEBA MK B €BPO.

220. OHITAMH TotpebutensT MMa Bb3MOXHOCT AG  Cb3AABA W
YNpaBnssa Cnuchk ¢ posepeHn bereduumepn upes pobaesHe Ha
QBOHOMEHTH 30 MEPMORMYHO MAAWAHE HA BMTOBU  CMETKM  KbM
BOCTABYALUM HQ KOMyHanHu ycnyrn. bankara npunara sagsnbouero
YCTGHOBSBOHE HA MAEHTMYHOCTTA MPM Cb3RABAHETO HA BCEKM HOB
aboHameHT 3a buToBa CMeTKA. 30 MAALYAHMS KbM AOCTABYMLM, BKIIOYEHN
B CIMCBKA ¢ foBepeHn beHeduumepy, HAMA fa ce npunara 3apbIBOYEHO
yCTaHOBSBAHE Ha MAeHTMYHOCTTA Ha MoTpebutens.

221. OHNAMH MMotpebutenst 1MMa  BB3MOXHOCT AA  PeAAKTUpA
n3bpaHuTe HACTPOMKM B Cb3AaAEHMTE ABOHAMEHTM, C M3KIIOYEHME Ha
nbpsoHaYanHo BbeeaeHus aborateH Homep. [pu Heobxopumoct ot
npomsHa Ha aboHaTHus Homep [lotpeburenst cnepsa  ga mM3Tpue
ChblLecTByBaLMS ABOHAMEHT M AA Cb3fAAE HOB.

222. CoapasaHe HA HOB OBOHAMEHT 30 MEPUOAMYHO NMAALUAHE, KAKTO M
BCSKO ERHOKPATHO NAawaHe Ha GUTOBM CMETKW, Ce OCbLUECTBSBA cnep

sapbnboyeHo  ycTaHoeseaHe Ha  upeHTMuHoctta  Ha - OHJTAMH
MoTpebutens upes cnemHuTe CpepcTea  3a  WaeHTMdMKaumMS U
aBTOPU3ALMS:

222.1. Motpebutencko MMe W NApona 3a AOCTbN B KOMOMHAUMS C
€[HOKPATEH OTOPU3ALMOHEH KO C BPEMEHHO BQNUFHOCT, M3MPATEH OT
Bankara upes SMS crobuwenne Ha mobuneH Homep, npeaoctaseH OT
Knnenta 3a notespxgasaHe Ha onepaumn. B cnyusan, ve OHIAMH
Motpebutenst e ¢ NnacuseH AOCTbA ce M3NpaLa egHokpaTteH SMS kop Ha
nocovenns or Knuenta MmobuneH Homep 3a epb3ka B Mckanero 3a
ycnyrata KBC Online Bulgaria.

222.2 Motpebutencko Mme M napona 3a BOCTbN B KOMOMHAUMS C
€[QHOKPATEH OTOPM3ALMOHEH KOf, TEHEPMPAH OT  CMELMANU3MPaHO
npunoxerue 3a mobuniu ycrporctea ,KBC Token” — codryepen TokeH .
223. Mpu cv3paeaHe Ha OBOHAMEHT 30 MNEPUOAMYHO  MAALLAHE
OHJTAMH TMotpebutenst uMa Bb3MOXHOCT AQ M3bepe CreaHuUTe HaYUHM
30 nnawaHe Ha 6MTOBK CMETKM:

223.1. ABTOMATM4YHO NNALICGHE HA OWUTOBM CMETKM: NNALAHMSTA Ce
M3BBPLUBAT CBTOMATUYHO CIEf MOCTBMBAHE HA 3aAB/KEHME OT CTPAHA HA
[OCTOBYMKA HO KOMYHQIHATA yCiyrd.

223.2. ABTOMATMYHO MNALLGHE HA OUTOBM CMETKM [O MOCOYeH OT
OHTAMH  notpebutens nuMuT: CyMM [BO  NMMMTG  Ce  mnawat
QBTOMATMYHO, KATO 30 MO-Tofiemu Cymu ce usnckea uspuuno OHJTAMH
Motpebutenst ga NOTBBLPAK NAALLAHETO.

223.3.  C u3puyHO NOTBLPXKAABAHE HA BCSKO MAALIAHE OT CTPAHA HA
OHNAWH Motpebutens.

224. BaHKaTa eXepHeBHO NPoBepsBa B MHGOPMALMOHHATA CMCTEMA HA
NOCPEAHNKA 30 HANMYME HA HEMNATEHM 3AABIKEHUS 30 BUTOBU CMETKM.
lMposepkaTta ce W3BbPLLBA MO MAEHTMMKALMOHHUTE AAHHM (aboHaTeH
HOMep, KIMeHTCKM Homep unm ap.), nocosexn ot OHNAMH notpebutens
npu cbapasaHe Ha aboxamenta. Tesn aaHHW TpaGBA A €O ROCTATBLYHM C
ores MHAMBMAYCIM3ALMSA HA MOM3BATENS HA KOMYHQJIHATG YCAyrata B
MHGOPMALMOHHATA cHCTeMa Ha nocpeaHuka. MocpepHuksT mpegocTass
Ha baxkata nHdopMaums 3a buToBATA CMETKA, CNed KOETO MAALLAHETO
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MOXeE AQ Ce OCbLUECTBU ChIACHO M3BPAHMs HauMH no un.223.

225. baHkata He HOCK OTTOBOPHOCT 3 MBJIHOTATA U AOCTOBEPHOCTTA HA
ROHHWTE OT MHPOPMALMOHHATA CMCTEMA HO MOCPEAHWUKA OTHOCHO
ChLUECTBYBAHETO HO OWTOBATA CMETKA, HEMHMS PAsMep WAW CPOK Ha
NAALAHE KbM AOCTABYMKA HA KoMyHanHata ycnyra. Cpokosete 3a
nnawaHe Ha 6MTOBM CMETKM Ca ONpeAencHu B AOTOBOPUTE MEXAY
[OCTOBYMKA HO KOMyHanHata ycnyra u  cbotseTHus Knuent. 3a
MHOpMaLMs OTHOCHO Tesn cpokose KnueHTsT cnepea pa ce obbpHe KbM
CBOTBETHMS AOCTABYMK.

226. B cnyyaunte no un.223.1, KQKTO M NpU CBTOMATMYHO MAALLAHE HA
CMETKM [O JIMMWTA CbIACHO 4n1.223.2, nNawaHeTo ce W3BbPLUBA Cren
kato Bankata nonysn uHpopmauus OT nocpepHMKa 3a pasmepa Ha
6uTOBATA CMETKA M CPOKA 30 NAALAHE.

227. BaHkaTa M3BLPLIBA MAALAHMSTA 4O PA3MEPA HA PA3NONAraeMaTa
HanuuHocT no Barkosata cMetkara, ot kosto OHITAMH Motpebutenst e
HapeAun NnawaHeTo Ha GuTosata cmetka. B cyyait ve Hama goctarbuHa
HOZMYHOCT 30 MnalwaHe Ha 6WTOBATG CMETKa M 30 ABAKMMATA Ha
BaHkata Ttakca 3a Tasu ycnyra, npeBopbT ce OTKA3BA C OCHOBOHME
HE[OCTATBYHA HANMYHOCT M CE Ch3AABA HOBO MIALLAHE, KOETO M3UCKBA
uspnaro notespxaerne ot OHITAMH Totpebutens, pokato He usteve
KPQMHHUST CPOK 3a nnawjaHe Ha Gutosata cMetka. B takuea cnysaw, ako
6urosata cMmeTka octaHe HennateHa, baHkata He Hocu oTroeopHOCT 3a
eseHTyantute nperspnetn epean ot OHITAMH Motpebutens mnu tpetw
nuua.

228. BaHKaTa He M3MBAHABA YOCTMYHM NAAIAHMS HA BUTOBM CMETKM HQ
Knuenta.

229. BaHKaTa M3NBAHABA MNALLQHMA HO GWTOBM CMETKM NO peaa Ha
TAXHOTO MPUCTUIAHE OT AOCTABYMLMTE.

230. Crneg kato cMetkata Ha Knuenta 6vae sapbixeHa cbC cyMata Ha
6urosata cmetka, baxkata nopasa uHbopMaumMs KbM NocpeaHuKa, ye
3Q[BKEHMETO € MIATEHO.

231. BaHkaTa NpemocTaBs BbIMOXHOCT 3@ nomyyasaHe Ha email
M3BECTUS BbB BP3KA CbC 3AsBEHMTE MAALIAHUS HO GuTOBK CMeTku. Bupose
email nssectus:

231.1.  TMoctsnnna 6uTOBQ CMETKA, KOSTO M3MCKBA MOTBBPXAEHME 3C
NNALLAHE — NPY 3ASBEHO M3PUYHO MOTBBLPXKAABAHE HA BCSKO MIALLAHE;
231.2.  YcnewHo nnawaHe — Npy ycnewHo nnateHa 6uTosa cMeTka;
231.3. HeycnewHo nnawaHe — Npu HeycnewHo MAAWAHE NOPAAH
HE[OCTATBYHA HAMIMYHOCT MK APYTA MPUYUHA.

232. 3a nnawaxeto Ha 6utosn cmetkn upes KBC Online Bulgaria,
OHIMTAMH TMotpebutenst AbAXW TaKCH, YMIATO PA3Mep € yCTaHOBEH B
Tapudara na Bawkara, BanuaHa 30 nepuoaa, No Bpeme HA KOWTO ce
n3sbpBa naawaHeto. CbC 30SBIBAHETO HA YCNYraTd MACWGHE HA
6utosn cMetkn, Knuentst pasa  mspuuHoto o cbrmace Bawkata
cnyxebHo paa cvbupa abmkMMMTE W Takem 3a Tasu ycnyra. bawkara
cvbupa TaKca 30 BCAKO NNAWAHE HA GUTOBM CMETKM, B MOMEHTa Ha
M3BBPLLBAHE HA ONEpALMATA.

233. KnueHTbT € yBEefiOMeH, 4e C OrMel M3MbHEHME HA ycayrard
nnawaHe Ha 6utosa cMetka, Bawkata npepoctaes Ha nocpepHmka
BOAHHM, C KOUTO Ce MAGHTMGMLMPA NON3BATENs HA KOMyHQMHATA ycayra
npea CbOTBETHWS AOCTABNMK, HAMP. KAMEHTCKW HOoMep/abonateH Homep
Un op.

234. TpekparssaHe HQ NOM3BAHETO HA YCyraTa:

234.1. KnueHTbT MOXe AC MPEKPATH MOM3BAHETO HA YC/YraTd MALaHe
Ha 6utoen cmeTku no ecsko speme ypes KBC Online Bulgaria.

234.2. bBaHkaTa NpekpataBa MAAWAHETO Ha BWUTOBM CMeTKM npu
30KPUBAHE HA  PO3MNALCTESHATA CMETKA, KbM KOSTO €  3QsBEHO
ycnyrara.

234.3. bankata Moxe AG MPeKpATM MAALUAGHETO HA BUTOBU CMeTKM
€0HOCTPAHHO, C ABYMECEYHO NPEAMIBECTHE.

234.4. baHkata MOXe AQ MPEKPATM MON3BAHETO HA  yciyrata
nnawaHe Ha BUTOBM CMeTKM efHOCTpaHHO, 6es npeaussecTve, npu
NpeKpaTiBaHe HA AOTOBOPA MEXAY AOCTABYMKA HA KOMYHANHM YCNym
nocpeaHMKa  WIM NPK MPEeKpaTaBaHe Ha Aorosopa Mexay bawkara u
nocpeaHuka.

IX.5. TEPMOONYHU NPEBOOU MNMPE3 KBC ONLINE BULGARIA
235. KBC Online Bulgaria npepocraes sbamoxHoct Ha OHTAMH
notpebuTtens Aa Cb3AAAE HOPEXAAHE 3Q M3MbIHEHME HA MEePUOAMYHM
NPeBoAM HA NPEeABAPUTENHO 3ARAAEHA OT HETo YecToTa.

236. HapexaaHeto 3a  u3nbiHEHWE HQ NEPUOAMYHM  MPEBOAM
NPepcTaBnsBA  MPEABAPUTENHO MOANMCOHA CTaHAAPTHA dopma  3a
NAATEXHO HAPEXAAHE, KOSTO Ce M3mbHAea Ha 3apaaeHa ot OHIAMH
Motpebutenst yectoTa u aata.

237. Cnen cb3pasaHeto Ha nepuoamnynus npesop, OHIAMH
MoTpebutenst Tpabea [A OKTMBMPA W3MBLAHEHWETO My Ypes M3bpaHOTO
cpencteo  3a  astopusauns  3a  cvotsetHus OHJIAMH  notpeburen.
BaHkata 3anoyBa fa M3NBLAHABA HAPEXAAHETO 30 NEPMOAMYEH MPEBOR
cnep kato To e aktuenparo ot OHNAWH Motpeburtens.
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238. BaHkata M3aMbAHABA HAPEXAQHMSTA 30 NEPMOAMYHM MPEBOAM
No PeAa HA TIXHOTO OKTMBUPAHE W A0 PASMEPA HA PA3MONArAEMATa
HanuyHocT no Gaxkosata cmetka, no kosto OHJIAVH notpebutenst e
3QSIBUN M3BBPLUBAHETO HA MPEBOAC.

239. BaHkata He M3MbAHIBA YACTMYHM NEPUOANYHM NPEBOAK.

240. BaHkata  u3nbnHsBG  nepuoOAMYHMTE  MPEBOAM  CHINACHO
NOCOYEHUTE CPOKOBE 30 M3MbHEHME HA MAATEXHUTE OMNEPALMU B
Tapudara Ha bankara.

241. 3a uanbaHeHueTo Ha nepuopnyHu npesoau npes KBC Online
Bulgaria, OHINAMH Motpebutenst abmku TakcH, 4MiTo pasmep e
yctaroeeH 8 Tapudata Ha barkara, sanuaHa sa nepuopa, no epeme Ha
KOMTO ce u3BbpLIBA naalaHeto. CbC OKTMBUPAHE HO NEPUOAUYHMTE
npeeopu, Knuentst gasa uspuyHoto cu cvrnacue bankara cnyxebro aa
cbbupa AbIKMMMTE 14 Takeu 3a Tasu yenyra. baxkara cebupa takca sa
BCEKM MEPUOANYEH MPEBOL, B MOMEHTA HA M3BbPLUBAHE HA ONEPALMSTA.
242. [Mpekparssare Ha nonssaHeTo:

242.1.  OHNAMH TMotpebutenst Moxe Aa OTKAXE M3MLAHEHMETO HO
nepuopmutns npesos camo upes KBC Online Bulgaria po 1 pa6oten
[ieH NPeau 30[40AEHATA ATA HA U3MBJIHEHWE HO MEPUOAMYHMS MPEBOA.
242.2. bBaHkata  npekpatiBa  M3MBJAHEHMETO HA  MEPUOAMYHUTE
NPEeBOAM MPM  3GKPUBAHE HA CMETKATA, MO KOATO € HApeAeH
NepUOANYHHUS NPEBOR,.

242.3. bBaHkata Moxe Aa MPEKPATM MIMBAHEHNETO HA NEPUO[MUHM
NPEeBOAM EHOCTPAHHO, C IBYMECEYHO MPEAn3BeCcTHE.

IX.6. MNAWAHUSA HA 3ACTPAXOBATEJIHU NMPEMUUN KbBM
3K “YHUKA XXUBOT” ALl NPE3 KBC ONLINE BULGARIA

243. baHkaTa npeanara Ha CBOMTE KAMEHTM Bb3MOXHOCTTA ad bvaat
M3BLPLUBOHW CQBTOMOTMYHM MACLIAHMS CBBP3AHM CbC 3CABIXKEHUATA HA
Knuenta 3a sannaware Ha sactpaxosarentu npemus kbm 3K “YHUKA
Xueot” ALl no 30cTPAXOBATENHM AOTOBOPM (3GCTPAXOBATENHW MONMLMK)
CKIIOYEHW Ype3 3aCTPaxXOBATENHOTO nocpepHuyectsoto Ha ObeamHeHa
Bearapcka banka AL C omep npepoctassHe Ha Tasu ycnyrata |,
Bankara e ckniounna poroeop ¢ nocpeanuk, ¢ konto 3K “YHMUKA
XKueor” Al MMa ycTaHoBeHM B3amMooTHoweHus. barkata nonyyasa or
NOCPERHUKA  MHPOPMALMS  OTHOCHO  KOHKPETHWS  pasMep  Ha
3QAB/IKEHMITA U CPOKA 30 MOTACABAHETO MM.

244. Ycnyrata 30 nnawaHe HA 30CTPAXOBATENHM MPEeMMM € AOCTHIHA
camo 3a OHJIAMH MMotpebuten, komto e u mTynsp Ha 6aHkosara
CMeTKQ, OT KOSTO Ce M3BbPLUBA MICLUGHETO HA 3QCTPOXOBATENHATA
npemus.

245. baHkata 13BbPLUBA 3QMIALWAHE HA ABMKUMM CyMM, CNEf NOAABAHE
ot Knuenta 8 oduc Ha bankata “Peructpaums 3a ycnyrata 6utosu
nnawanmus Ha sactpaxosatentu npemun npes KBC Online Bulgaria”.
246. 3annaloHeTo HA 30ABIXKEHMITA LWe Ce M3BbPLUBA ABTOMATUYHO
6e3 NOTBbPXAEHME HA BCIKO OTRENHO MAALIAHE CBIACHO YecToTaTa Ha
NAGWAHE HO MPEMMs, MOCOYEHA B 3ACTPOXOBATENHATA MOAMLUA M B
pa3MepuTe, MOCOYEHM B 3ACTPAXOBATENHATA MOAMLA.

247. O6pabotkata Ha 30ABIKEHMSTA Ce M3BHPLUBA €XEAHEBHO, KATO
NAGWAHETO CE W3BbPLUBA B [EHS, B KOWTO MO PErMCTPMPAHATA CMETKA
MMO  AOCTATBYHA  HOMIMYHOCT 3 3QMICLLOHE HA  3QCTPAXOBATENHATA
npemus.

248. baHkaTa He M3NLAHABA YACTMYHM MAALIGHMS HQA 30A4bAXEHMS HA
Knuenra.

249. baHKkata He HOCKM OTFOBOPHOCT 3a MLAHOTATA W AOCTOBEPHOCTTA
HO AOHHWTE OT MHPOPMALMOHHATA CUCTEMA HA NOCPEAHMKA OTHOCHO
CbLIECTBYBOHETO HA  30AB/XKEHME, HEroBMS PA3MEP MWAM CPOK  HA
nnawate kem 3K “YHUKA Xusor” ALl. Cpokoeete 3a nnaiwiaHe Ha
30CTPOXOBATENHUTE MPemMn ca onpepeneHn B porosopute mexay 3K
“YHUKA Xueotr” ALl u cvoteetins Knuent. 3a mHpopmaums otHocHo
Tean cpokose Knuentst cnepea aa ce obbpre kvm 3K “YHUKA Xusor”
AL

250. Cnea kato cMetkata Ha Knuenta 6vae sapbnxeHa che cyMata Ha
3acTpaxosatenHata  npemus, baHkata nopasa  MHpoOpMauMs  KbM
NOCPeAHMKA, Ye 3aAbMKEHUETO e NNATEHO.

251. baHKaTa NpemocTaBs Bb3MOXHOCT 30 nonyyasaHe Ha e-mail
M3BECTMS 30  YCMEWHO MNAWaHe - NPM  YCMELWHO  MaTeHd
30CTPOXOBATENHA NPEMMS BbB BPb3KA CbC 3asseHaTa ot KnueHta ycnyra.
252. KnueHTbT € yBE[OMEH, Y€ C OrieA M3MbIHEHME HA YCayrara
JMnawanms Ha sactpaxosatenyu npemun kbm 3K “YHUKA Xusor” ALl
npes KBC Online Bulgaria", Baxkata npepoctass Ha nocpepHuka
BAHHM, C KOMTO ce upeHTudmumpa nonseatens Ha ycnyrata npep 3K
“YHUKA Xusot” AL

253. 3a nonssareto Ha ycnyrata [llnawanns Ha 3acTpaxosarenHu
npemun kvm 3K “YHUKA Xueor” AL npes KBC Online Bulgaria"
NoTPebUTENST ABMXM TAKCH, YMITO pa3Mep € yCTaHoBeH B Tapudata Ha
Bankara, BanugHa 30 nepuopa, MO BpeMe HA KOMTO Ce M3BbPLUBA
nnawanero.  Coec  3aseseaHeto  Ha  ycayrata  [lnawakus  Ha
sactpaxosarentu npemun kem 3K “YHUKA Xusor” AL npes KBC
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Online Bulgaria", Knuenmst gasa uspuuHoto cu cvrmacue bawkata
cnyxebHo aa cvbupa abmkMMMTE A Takem 3a Tasu ycnyra. bawkara
cbbMpa TaKCa 30 BCSKO MNALYGHE, B MOMEHTA HO W3BbPLUBAHE HA
onepauyuaTa.

254. MpekparssaHe Ha nonseaHeto Ha ycnyrata llnawanus  Ha
sactpaxosatentu npemmun kvm 3K “YHUKA Kueor” Al npes KBC
Online Bulgaria":

254.1. KnueHTbT MOXe AQ NPEKPATH MOM3BAHETO HA YCNYTATA MO BCAKO
BpEMe Ypes NOAABAHE HA MMCMeHO 3asenerue B oduc Ha bawkata.
254.2. bBaHkata npekpariBa MAALIOHETO HA  3ACTPAXOBATENHUTE
NPeMMM NP 30KPUBOHE HO PO3M/IALLATENHATA CMETKA, KbM KOSTO €
3asBeHa ycyrara.

254.3. baHkata  Moxe A npekparu
€0HOCTPAHHO, C ABYMECEYHO NPEAMIBECTHE.
254.4. BaHkaTa MOXe AQ MpeKpaTM NON3BaHETO Ha ycnyrata Ges
npeaussecTMe, npu npekpatseaHe Ha porosopa mexay 3K ,YHUKA
XKusot” Al M nocpeaHMKa MAK MPM NPEKPATSIBAHE HA [AOTOBOPA MeXay
Batkarta v nocpepHmka.

nonssaHata  ycnyra

IX.7. 3A0BJDKEHUA U OTTOBOPHOCTU

255. KnueHTsT oTrosaps v e o6Bbp3aH OT BCUYKM [EACTBMS, WU3BbPLIEHN
oT Heroeo uMe, cnep nonyyasare Ha poctsn Ha OHJTAMH lMotpebutens
po KBC Online Bulgaria Ha 6asata Ha nonoxwuTenHa enekTpoHHa
MAEHTUPUKALMS M QBTOPU3ALMS, CBINACHO 3AKOHA 30 E€NEeKTPOHHMS
[OKYMEHT U €NIEKTPOHHMS MOAMMC.

256. KnueHTsT € AnbXeH [a Oocuryp AOCTbI M W3BLPLUBAHE HA
onepaumm 8 KBC Online Bulgaria camo or csoe ume wm
ynbaHomowenute 3a uenta OHJIAMH Motpebutenn & cvoteetctane c
Hacroswmte Obwy ycnosus.

OHITAMH Totpebutenst e pmbxeH pa Nasu B TAMHA CBOSTA MAPONA,
CBOS NMEPCOHANeH WAEHTUPUKALMOHEH HOMEp 3a ROCTbN A0 TOKEH, W
Bpy™MTe CPEACTBA 3Q eNeKTPOHHA WAGHTUPMKALMS W CaBTOPU3ALMS,
npepoctaseHn ot Bamkata, kato B3eme BCMYKM HEOOXORMUMM MepKM
Cpelly Y3HOBQHETO MM OT TpetM nuua; ad He 3sanucea [MH-a, apyr
nofobeH KOJ MM YROCTOBEPUTENHA MHPOPMALMS NO HAYWH, KOWTO AQBA
Bb3MOXHOCT 30 Y3HOBOHETO MM OT [PYIO JIULE, BKIIOYUTENHO BbPXY
MOBMAHMS CH TenedOH MAK APYTA BELL, KOSTO HOCH 3ERHO C TAX.

257. baHkata MNpMeMa MONOXWTENHATA BANMAALMS HA NAPONATA M
Bpy™MTe CPEeACTBA 3Q eNeKTPOHHA WAGHTUPMKALMA W CBTOPU3ALMS,
npegocraseqn Ha OHJIAMH Motpebutens sa goctatbuHo pokasatencrso
30 HeroBaTa MAEHTUYHOCT. BaHKaTa HAMa 30AbMXEHWe Aa M3BBLPLIBA
[OMbJHATENHM [EACTBMS 30 YAOCTOBEPSBAHE HA MAEHTMYHOCTTA HO
OHINAWMH Motpe6utens.

258. OHJTAMH Totpebutenst noHacs Bcuuku 3arybu, HE3aBACMMO OT
pasMepa MM, CBbP3AHM C HEPU3PELLEHU MIATEXHM ONEPALIUU, KOTATO
€ MPUYUHUN C U3MAMA MM C HEM3MBIHEHMETO HO €4HO MNW MoBeve OT
sapbnxennsta cu no uwn.75 or 3MYMNC. 3a pa Gvae wm3sbpleHa
NPEeLEeHKa AAM € HANMLUE HeUsmbaHeHne Ha sapbixerusta Ha OHJTAVH
Motpebutens no un.75 or 3MYMC nopaan rpyba HebpexHocr, ce
B3EMQT MPEABMA BCUYKM OTHOCMMM KbM CbOTBETHMTE TPAH3AKLMM GaKTH, B
TOBA YACTIO, HO HE CAMO, M AQ/M € HAMMLE:

258.1. npugobueaHeto Ha naponara M ApyrMTe  CpeacTsa 3
eNeKTPOHHA  MAGHTUPUKALMS M QBTOPM3ALMS, MPEAoCTaBEeHW  Ha
OHNAMH Totpebutens oT Tpeta CTpaHa, MOPAAM HECMAssaHe HA
ny6nukysaute ot baxkata MHCTpykumm 3a curypHocT, HepasgenHa yact
ot Hacroswmte Obwy ycnosus;

258.2. korato  HEOTOPUIUPAHO OT HEr0 MHTEPHET MAlldHe e
M3BBPLUEHO OT KOMMIOTbP, Hamupaw ce B xunuweto Ha OHJTAMH
Motpebutens, B oduca, kbaeto Toit paboTn, MM OT APYrO YCTPOWCTBO,
HAMMPALLO Ce NoA HEroB KOHTPOS;

258.3. KOraTo  HEOTOPUIUPAHO OT HEr0 MHTEPHET MiAlldHe e
QBTOPM3UPAHO Ypes NOTPeBUTENCKO MME M NApona, TOKEH, eAHOKPATEH
kop, uanparen ot bankara ypes SMS;

258.4. xorato [otpebutenst He poctsnea KBC Online Bulgaria
BMpeKTHO upes HabupaHe Ha appeca https://online.kbcbank.bg, or
oduumantus cait Ha Obepunrera bvarapeka bawka A www.ubb.bg
WM Ype3 CMeuManu3MpaHoTO NPUROXEHME 30 MOBMAHM YCTPOMCTBA —
KBC Mobile Bulgaria.

259. B cnyyait HO HEOTOPMIUPAHO M3MOM3BAHE OT TPETA CTPAHA HA
naponata W ApyrMTe CPEeACTBA 3a ENeKTPOHHA  MpeHTMdMKauWs ¢
astopusaums, npepoctasern Ha OHITAMH Motpebutens, Bankata He
HOCH OTTOBOPHOCT 3a 3arybu Ha KnueHta s pesyntar oT pefctausta Ha
TpeTaTa CTpaHa, ako NpMROBMBAHETO HA MAPONATA M APYTMTE CPEACTBa
30 eNeKTPOHHA MWAEHTMMKALMS M CBTOPU3ALMS, NPEROCTABEHM HA
OHJAMH TMotpebutens ot TpeTata CTPAHA W CLOTBETHWTE NNALLAHMS, €A
CTAHAMM NpM XMnotesute Ha 4i.258.

260. lMonssatenute Ha ycnyrata, KOMTO He ca notpebutenn no cMucwaa
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Ha 3MYTMC, ca oTroBOpHM M3LSNO 30 BCIKAKBU TPAH3AKLUWM OT CTPAHA HA
HEOTOPU3UPAHM NULA B PE3YNTAT HO HEOTOPU3UPAH AOCTD.

261. baHkata He HOCK OTFOBOPHOCT 3 PEKNIAMALMM HA MACTEHU CTOKM
M YCnym, KOKTO W Npy NORoGHM CNOPOBE, KOWTO CE YPEXAAT AMPEKTHO
CbC 30CErHATATA HACPELUHA CTPAHA.

262. BbaHKkaTa He HOCK OTFOBOPHOCT 30 306QBSHE MM HEU3MBAHEHWE HA
HOpeXAaHe 3a MIALAHe B PE3ynTaT HA MW BbB BPb3KA C HETOYHOCTH
WAW TPELKM NPy NOMbLABAHETO HA MHGOPMAUMATA, NMpH POPCMAKOPHM
obcTosTencTsa, nopaau TexHuyecku npobnemu, nunca Ha MHrepHer
BPH3KA, CMyLUEHMS MO NWUHUMTE M APYrM, OCBEH B C/yyauTe, KOraro
BPEAMTE CO HACTBMMAM B PE3ynTaT Ha nposeeHa rpyba HebpexHocT ot
ctpaHa Ha baxkara.

263. 3a nonssare Ha KBC Online Bulgaria, Knuentst sannawa takcu 1
KOMMCHMOHM cbracHo aencteawata Tapuda Ha bawkara.

264. C npuemareto Ha Hactoswute Obwm ycnosus, Knuewmt pasa
cBoeTo 6e3ycnoBHO M HEOTMEHMMO Chracue, M ymbnHomolaesa baxkara
[Q 30[bXOBA CMETKATa/uTe My, OTKPWUTM MpM Hes, CbC CyMUTE HQ
TAKCUTE U KOMUCHOHUTE, KOUTO KAMEHTLT baxu.

265. KnueHTsT e pnbkeH AQ ocurypu no cmetkata cu B baxkara
BOCTATBYHO  CPEACTBA, HEOBXOAMMM AQ  MOKPUST BCUYKM  HETOBM
HOPeXAaHWs, 30Ab/XeHUs KbM BaHkaTa uan Tpetn nuua, Bb3HMKHAIM B
pesyntar ot nonssaHeto Ha KBC Online Bulgaria. B cnyuait Ha
HEeAOCTATBYHA HANMYHOCT MO nnaTtexHata cMmetka Ha Knuewta 3a
M3MbIHEHMETO HA MnaTeXHa onepaums, baxkata otkassa uambHEHWUETO
Ha HapexpaHeto. OTKA3aHOTO NAATEXHO HAPEXAAHE NONYYaBa CTATYC
"Uatput", ¢ koeto ce cunta, ve bawnkata e ysegommna Knuenta, e
NAATEXHOTO HAOPEXAAHE HAMA Aa GbAe W3MbAHEHO.

1X.8. BJIOKUPAHE NMPABO HA 0OCTBHN

266. Knnentst/OHIIAMH  Motpebutenst uma npaso  ga  Hapepw
6nokupate Ha NpasoTo 3a AocTbN 6e3 Aa e ANbXeH AA MOCOYBA 30 TOBA
KOHKPETHA MPUYUHA.

267. Knuents1/OHNTAMH  Motpebutenst e pnbxeH pa  ysegomu
HesabasHo bawkara B cnyyait Ha:

267.1.  OcHoBaTenHo CbMHEHMe, Ye NAponaTta 3d ROCTbn u/uan
ppyrute  npepoctaseHu of  baHkata  cpepctea 3a enekTpoHHa
MAGHTMGMKALMA M ABTOPM3ALMS, PECMIEKTUBHO: CA CTAHAMW ROCTOSHUE HA
TPETU  HEeyMbHOMOWEHM aMua, ca  3a6paseHM, ca  TeXHMYecKu
YHULLOXEHU UMK NOBPEAEHH;

267.2. Tlo cMerkata e YCTQHOBEHA OMepALMs, KOATO He e
pasnopegaeHa ot umeto Ha Knuenra;

267.3.  YcTOHOBEHO HETOYHOCT MAM PASMMHABOHE B PEKBU3UTUTE
(cyma, nonysaten u ap.) Ha HapepeHa ot KnueHTa TpaHsakums.
YBegomnermneTo 30 BNokMpaHe Ha [OCTbN Ce WU3BbPLUBA B MMCMEH BUA. B
cnyyai Ha u3ebpLIEHO ysegomnenue no tenedora, Knuentst/ OHNAMH
Motpebutenst e anbxeH B cpok OT eauH paboTeH AeH OT AeHs HA
YBEAOMNEHWETO AA NOAAAE B NMUCMEH BUA HAPEeXAaHe 3a bnokupaqe
NPaBOTO HA AOCTLA A0 CHCTEMATA HA CbOTBETHWS NoTpebuTen.

Bankata e sapbmkeHa Aa BnokMpa CBOEBPEMEHHO cCnoped Cyyas:
npasoto 3a poctsn Ha Knuenta u/wnu OHITAVIH Motpebutens u/wnu
BPYMTe CPEACTBA 30 eNeKTPOHHA MAEHTUPMKALMS M aBTOPU3ALMS Cnep
nony4aeaHe Ha yBEAOMAEHME MO HacTosWwma uneH, gopu ako Knnewtst/
OHNAWMH Totpebutenst e peictean  ymmwneHo wnu ¢ rpyba
HebpexHoCT.

268. bankata uma npaeo pa 6nokupa poctsna Ha Knnewta po
ycnyrata 3a KBC Online Bulgaria, 8 cnyuait ye:

268.1. ToBa ce HaNAra MO MPWYUHA, CBBP3AHA CbC CHUIYPHOCTTA HA
NAATEXHUS UHCTPYMEHT;

268.2. Mo  nopospeHMe 30 HEOTOPUSMPAHO  MAM
M3MON3BAHE HA MAGTEXHMUS MHCTPYMEHT;

269. bankata cvobwasa Ha Knuenta 3a 6rnokupaHeTo Ha mocTbna go
oHnaiH 6aHKMpaHEe MPEeRBAPMTENHO, KOTATO TOBA € BBb3MOXHO MM
BeAHara cnep GnokuMpaHeto.

U3IMAMINBO

1X.9. MPEKPATSIBAHE HA NMOMN3BAHETO

270. Knuentst Moxe aa npekpatu nonssaxeto Ha KBC Online Bulgaria
NO BCAKO BPEME MPU YC/OBME, Y& HIMO HEYPEAEHM 30bKEHMS KbM
Bankara.

271. bankara Moxe pa npekpatu nonssareto Ha KBC Online Bulgaria
or KnueHta epHoctpaHHo, ¢ pByMeceyHo npepussectue 3a Knuewtn
dusnueckn nuua. Monssaneto Ha KBC Online Bulgaria Moxe ma 6vae
npekpareHo eaHoctparHo ot bankata, 6es npepmssectne, B cneatute

cnysan:
271.1. HapyweHue OT CTpAHA HA KIAMEHTA, CHIIACHO HACTOAWMUTE
O6wy ycnosms.

271.2.  Tpu 3akpusaHe Ha Bcuuku cmetkn Ha Knuenta.

272. BaHkata WMa Npaso, MO BCAKO BPeMe W MO OGEKTUBHM MPMYUHM,
kakto u KnueHtst moxe pa noucka ot Bankata c HesabasHo aeicrane
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pa npekpatn poctbna go KBC Online Bulgaria Ha onpepenen ot Hero
OHIAMH Totpebuten u/unu peakTMeMpaHe HQ NPEROCTABEHO WM OT
BaHkaTa cpeacTso 3a enekTpOHHA aBTOPU3ALMS M MAEHTUMKALMS, KOETO
HE NPeKpaTsBa [OroBopHUTe oTHoLeHus Mexay Knuenta u baxkara.
273. Pasnopenbute Ha pasgen IX or Hactoswmte Ob6wm ycnosus
OCTOBAT B CUIQ IO OKOHYATENHOTO YPEXAAHE HA B3AUMOOTHOLLEHMSTA
MeXAy CTPOAHUTE M 3aABIKEHUITA MM E[HA KbM APYrA.

IX.10. OOMBJ/IHUTENHMU YC/TOBUA

274. Korato batkara paswmpsea obxeata Ha ycnyrte 8 KBC Online
Bulgaria, ce cuuta, ye Knuentst ce e cwvrnacun c Toea, ako e 3aseun
ycnyrata 8 oduc Ha bBankata uan upes TexHuuecku cpeactsa  3a
KOMYHMKALMS, KOKTO M OKO M3MOM3BA HOBATA YC/Tyra 3a mbpsu mbT. B tesu
cnyyau He ce npunara cpoksT no un. 341 3a usMeHeHWe HA HacToAMTE
OY. BaHkata MMa NpaBo BPEMEHHO MAM 3Q MOCTOSHHO AA RO6ABS HOBM
win pa 6nokupa chlyectsysawm ycnyru, ussspwsanu B KBC Online
Bulgaria 6es npepussectue.

275. HDokymentn, pasnesatann ot KBC Online Bulgaria umar camo
MHpOpMaTHBEH XapaKTEP.

X. OTHOLUEHUA BbB BPB3KA C YCJIYTU, NPEOOCTABAHU
OT TPETU CTPAHM - OOCTABYMLIUN HA MNATEXHU YCNYTU
276. KnueHTbT MMa Bb3MOXHOCT [A W3MOM3BA YCIYrM, MPEROCTABSHA OT
TPETM CTPUHWU [OCTABYMLIA HO MAGTEXHW YCTYyrM - AOCTABYMUM HA
NAQTEXHW yCnyrM no npepocTassHe Ha uHpopmaums 3a cmetka (AISP) u
AOCTABYMLM HO MNATEXHU YCNyM MO MHMuMWpaHe Ha nnawate (PISP),
KOraTO MAATEXHATA My CMETKA € AOCTIHA OHMCHH.

277. Knuentst Tpsbsa Aa nonara pasyMHuM rpuxu npu msbopa M
M3MON3BAHETO HA YCNYTM, NPEAOCTABSHU OT TPETA CTPAHA AOCTABYMK HO
NAATEXHMU YCIyTH.

278. B cnyyait Ye KAMEHTBT M3MON3BA YCAYM MO MHMLMUPAHE HA
nnawaxe M/MAKM MPefocTaBsHe HA MHGOPMALMS 30 CMeTKa OT Tpeta
CTPAHA AOCTOBYUK HA MAATEXHW ycnym, ce cuuta, Ye Knuetst e pan
CbIACHETO CM 30 paskpueaHe Ha 6akosa TaiHa ot cTpaHa Ha bankara
KbM TPETA CTPAHA JOCTABYMK HA MAATEXHM YCTyTH.

279. C npepoctagsHe Ha cbmacue oT crpada Ha Knuenta 3a
M3MbIHEHME HO MIATEXHA ONepauus, MOPefmLa OT MIATEXHKU OnepaLmm
WM AOCTBA O MHPOPMALMS 30 CMETKMTE My HQA TPETA CTPAHA AOCTABYUK
HQ MNaTeXHK yeny, KnMeHTsT faBa M3PMYHOTO CH CbINACHE TA3M TPeTa
CTPaHA AA AOCTBIM CMeTKUTe My B baHkata M ga MHALUMMPA mnaTexHw
onepauMu MM Aa ROCTbNM MHOPMaUMs 3a cMeTkute My. B Tesn crysam
BaHkaTta we npueme BCIKO MONYYEHO HAPEXAAHE 30 W3MBLAHEHWE HA
NNATEXHA ONEPALMs MAM NPEROCTABSHE HA MHPOPMALMS 30 CMeTKA, KaTo
papeto ot Knuenra.

280. KnueHTbT npepoctassi, pecnekTMBHO OTTEMS CbIACMETO CU  Ypes3
TPETATA CTPAHA AOCTABYMK HA MACTEXHU YCAYTH.

281. bankata He e cTpaHa no porosopa Mexay Knuewta u Tpetara
CTPAHA AOCTABYMK HO MAICTEXHU YCIYTH.

282. baHkata He HOCK OTFOBOPHOCT 30 Bpeaw, noHecenn ot Knuewta
BbB BPH3KA C M3MNOM3BAHETO HA TPETA CTPAHA AOCTABYMK HA MAATEXHM
YCNYTH, C U3KNIOYEHUE HA CyHaMTE, MPU KOMTO TAKMBA BPEAM CA MPSK M
HenocpeacTeeH pesyntar ot rpyba HebpexHoct Ha bakkara.

283. baHkata MOXe A OTKAXE W3MLIHEHWETO HA MAATEXHA OnepaLus
WM [OCTBM A0 MIATEXHA CMETKA, B CAY4ait Y€ M3MbAHEHMETO WM
[OCTBMBT CE M3BBPLUBAT MOCPEACTBOM TPETd CTPAHA AOCTABYMK HA
NAATEXHK YCIyTH, KOSTO He ce e uaeHTuduumpana npeg bankara u/unm
He e snucaHa B Perncrspa Boper ot BHB 3a nuueHsnpanute goctasunum
ussbpLUBaLM nnatexuu ycnyr no 3MYTMC.

284. baHkata Moxe AA OTKAXe AOCTbM HA TPETA CTPAHA AOCTOBYMK HA
NAGTEXHA YCNYTM MOPAAM OBEKTMBHM M MORKPENEHW C AOKA3ATENCTBa
NPUYUHM, CBBP3AHM C HEPA3PELLEH UM M3MAMEH [OCTBM O CMETKMTE HA
Knuenta. B tesn cnyuam, ocser ako He e 3a6pAHEHO OT MPMAOXKMMOTO
3akoHopatencteo, bakara uHpopmmupa Kamenta, ve poctemsT Ha
TPeTaTa CTPaHA AOCTABYMK HA MAATEXHM YCIyrM AO CMeTKaTa (ute) e
OTKA3GH, KAKTO M CbOTBETHMTE MpuuuMHM 30 otkasa. Knuewtst ce
cvrnacsiea, ye baHkata Moxe [a U3rOTBS OTYETH AO PEryNATOPHU M APYTH
OpPraHM 3a TPETUTE CTPAHM JOCTABYMLM HA MACTEXHU YCNYTH, HO KOUTO €
OTKA3GH AOCTbM, KOMTO OTYETU MOTAT AA ChABPXAT MOBEPMTENHM ACHHM
3a Knuenra.

285. BaHkata  He  M3BLPLIBA  AOMBAHMTENHWM  MPOBEPKM  HA
npepocraseHo o KnueHTa chriacue HA TPETa CTPAHA — AOCTABYUK HO
NAATEXHU YCNYTM U He CbXPAHSBA CbIacusTa npepoctasern ot Knnenta
KbM TPETH CTPAHM AOCTABYMLM HA MNATEXHM YCIYTH.

286. BaHkata He HOCM OTTOBOPHOCT 30 MPEAOCTABSHETO OT CTPAHA
Ha KnueHta Ha TpeTM CTpaHWM [OCTOBYMUM HO MACTEXHM YCNYM HA
NEePCOHANM3UPAHUTE My CPEACTBA 30 AOCTBM O MAGTEXHUTE CMETKM NPK
Bbarkara.

287. Bankata npunara npoueaypa 3a 30ABNOOYEHO YCTAHOBSBAHE HO
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mpeHtnyHoctta Ha Knuenta B cvoteerctene ¢ un.100 ot 3akoHa 3a
NAATEXHUTE YCIYTU M MIATEHMTE CMCTEMM, KOSTO MMA 30 LieS AC 3ALUMTH
NOBEPUTENHOCTTA M LENOCTTA HA MEPCOHANMIMPAHMTE CPEACTBA 3a
curypHoct, kouto nonssa Knunenta.

288. baHkaTta oTKa3BA M3MbAHEHMETO HA NpeBoa/u npes TpeTa CTpaHa
[OCTABYMK HO MAATEXHM YCIYIM MO MHMUMMPOHE HA MACWAHE, 3d
cyma/u pasHa uau Hapsuwasawa 15,000.00  espo unu Hemnata
PABHOCTOMHOCT B /I€BA WM B APYTA BANYTA B CTyYAMTE, KOTATO ChINIACHO
NPUNOXMMOTO 30KOHORATENCTBO € HeobBXOaMMO NPEeAOCTABIHETO HA
ROMBAHUTENHN FOKYMEHTU C OMMeA 30KOHOCHODPAIHOTO M3MbAHEHWE Ha
npesoAa, T KATo Ha Tosu etan B8 HauuowanHus cravpapta 3a
cneunanen APl untepdeiic ,BMCTPA” He ce nopavpxa MeTog 3a
npunaraxe Ha AOKYMEHTH.

XI. TAKCU, KOMUCUOHMU, IMXBEHU NMPOLIEHTU U
OBMEHHU KYPCOBE

289. Bbe Bpb3KQ C MpepoCTaBIHETO HA naaTtexHu ycnym, bawkarta
cvbMpa TAKCM M KOMWCMOHM CbracHo pedcTeawata Tapuda Ha
O6eannena Bvarapcka Banka ALl sa Takcute M KOMMCHMOHMTE 3a
u3MIECKM NMLQ M OMpeRens AMXBEHM NPOUEHTM cbracHo Jluxserus
GonetnH Ha bBankata sa Owusmveckn namua W obmeHHuTe Kypcose,
obsserun B canonute Ha bankata u B uHTepHeT cTpanuuata Ha baxkara
- www.ubb.bg.

290. Mpomenute B obMeHHMUTe Kypcose ce npunarat HesabasHo u 6es
NPEeABAPUTENHO YBE[OMIEHHE.

291. KnueHtst ce cuuta urdopmupaH 3a npomerute no 4n. 300 no-
pony ¢ obsesBaHETO UM B canonute Ha bankata u nybnukysaHeto MM Ha
wHTepHer cTpanuuata Ha O6epuHena bBwvarapcka bawka A -
www.ubb.bg.

292. TMpometute B JIXBEHWUTE NPOLIEHTM CE M3BBLPLUBAT M BAM3AT B CUIQ
no otHowenue Ha Knuenta cvrnacHo pasnopenbute Ha un. 341 u un.
344.

293. Korato npomenute B auxeara ca no-6naronpuatiun 3a Knuenta, te
ce npunarar 6e3 NPeaBapUTENHO yBEROMIEHHE.

294. Tpu nnatexHu onepaumum, KOUTO Ce W3BBPLUBAT BbB BAYTATA HA
pbpxasa uneHka no cmucena Ha 3MYMC, u npu kouto kakto Baxkarta
Ha nnateua, Taka W baHkata Ha nonysarens ce HAMMpaTr Ha
Teputopuata Ha EC, nonyyatenst no nnatexHoTo HapexaaHe sannaiid
TAKCUTE, ABKMMM Ha BaHkata Ha nonywatens, a mnaTteusT sannAWa
TakcuTe, AbIXAMM Ha bBankata Ha nnateua — knaysa 3a pasHocku
cnopenenu (SHA).

295. Mpu nnatexHu oOnNepaumu, KOUTO Ce M3BLPLUBAT BbB BAIYTA
pa3nMYHa OT BAYTATA HA AbPXABA 4neHka no cmuceia Ha 3MYMC,
korato baHkata Ha nnareya, Taka u bankata Ha nonywarens ce
Hamupat Ha Teputopmsta Ha EC, nonyyatenst sannawa Ttakcure,
mekMMM Ha Balkata Ha monyuatens, @ mnateusT 3annAWA TAKCUTE,
pvxmu Ha Bawkata Ha nnateua — knaysa 3a pasHocku cnopeneHu
(SHA).

296. B cnyyan ve barkara Ha nonyyatens e ussbH EC, Knnentst moxe
[Q HOPeXAd MPEeBOAM C KAAy3sM 3a PA3HOCKM M3LSIO 30 CMETKA Ha
nnateua (OUR), usugno 3a cmetka Ha nonyyatens (BEN) unu cnoaenetn
(SHA).

297. B cnyyamte, korato npu ocbuectessaHe Ha [1O, bankata no
Hapexpare Ha Knuenta Ttpsbsa pa npesanytupa cymute no MO,
Bakkata we wu3sbpwm obmsHaTa no choTeeTHMs kypc Ha bawkata 3a
pens, B komto ce ocsliectessa [1O. Bankara nybaukysa obmenHute
KYPCOBE HO WHTEPHET CAMTA CM U M MPEAOCTaBS HA KJMEHTUTE CH B
6aHKOBUTE CH CANOHM.

298. B cnyyaute Korato nopaau onepaumu, MXBW, TAKCH, KOMMCUOHMH,
KYPCOBM PA3NIUKK M APYTU OMEPALMU, HANMYHOCTTA MO MAATEXHA CMETKA
NafHe MOf MMHUMANHMS HECHMKAEM OCTATBK WK M3Ne3e B HEpa3peLUeH
oebpapadt, KnueHtst e anvxen Hesabaero, HO He no-kvcHo ot 10 pHu
OT RATATA HO M3AM3GHE B HepaspelleH OBbPAPAdT MM MAjaHe Mop
MMHUMONHMS HECHMKAEM OCTATBK, AA 3AXPAHW CMETKATA CH, HAM-MAIKO
CbC CyMa, ROCTATBYHA [AA NOKPME HepaspelueHus OBbpAPadT K
MUHUMONHKMS HecHMxaeM octaTsk. [Npu HeusmuaHenne baxkata moxe aa
peaktvempa nnarexqara Kapra (mpu uMspopeHa Takaea kbM cmeTtkara)
w/wnn Ha 6asa usenedveHne ot cmetkata Ha Knuenta pa npuberte po
NPUHYAMTENHO W3MbAHEHWE 3a CbOMPAHE HA ABLIKMMUTE CyMM MO
npeasMaeHus sakoHos ped. B tosu cnysan Bawkara uma npaso pa
npepnpueme  AEACTBMS  CbIIACHO  AEACTBAWOTO  Gbarapcko
30KOHOAATENCTBO, BKIIOYMTENHO A4 30KPUE CMETKATA.

XIl. PEOQ 3A OCBHLUECTBABAHE HA KOMYHUKALIUS

299. Komynukaumsta mexpy bankara u Knuenta ce ocwvuiectessa B
NUCMEH BMA HO XOPTUEH WM APYT ABATOTPAEH HOCUTEN, WM uYpes
CPeAcTBa 30 AMCTAHUMOHHO KOMYHMKAUMS — $akc, en. nowa, upes
pocTsn fo enektpoHhu u3snevenmns 8 KBC Online Bulgaria  wnu upes
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npyr, norosopet ¢ Knuenta HaumH.

300. B cayyait ve Knuentst usbepe aa nonsea ycnyrata KBC Online
Bulgaria kato HauuH 3a ocbluecTessaHe Ha kopecnoHpaeHuus ¢ barkara,
C TOBO M3PMYHO [ABA CBOETO ChIIACUE M OTOPM3UPA  HEOTMEHWUMO
Bankata, Bcska MHpopMaums kacaewa useneveHusta, Aa My 6Gbge
npepocTaesHa Ypes wu3bpaHata ycnyra M cbiacHo usbpadata ot
Knuenta vectota 3a nonyyasaHe Ha W3BneveHUsTa/KOPECNOHAEHLMSTA.

301. Heobxoanmara uHdopmaums msebH cayyas Ha un. 300 we bvge
OCUrypsBAHA HA pasnonoxerune Ha KnMeHTa exeMeceyHo B CanoHuTe Ha
Barkata. B cnyyan ve KnueHtsT He notbpeu nocoveHata uHdopmaums B
pamkute Ha 3 /1pu/ Meceua, ce cuuTa, Ye T4 My e NpeaoCTaBEHd
HAANEXHO.

302. Knuentst paea  cvmacue bankata  pa  usnpawa  Tekcroso
cvobierne (SMS), e-mail, ppyr sup enextponHo cvoBlieHue u/wnu
NUCMO Ha nocoyeH oT Hero mobunet TenedoH, e-mail aapec, appec unmn
MOLEHCKA KyTWs, MnW Ypes ussecTs B mMobunnoto npunoxenne KBC
Mobile Bulgaria ¢ undopmaums sa nnatexHa kapTa, 3a W3BbpLUIEHUTE C
NNIATEXHA KAPTA OMEPALMM M FBIKMMMTE CYMU MO KAPTATA, KAKTO M AC
M3NPALLA AO HErO PEKNAMHU WU APYM CbOBLUEHMS 30 MPOAYKTM, YCNyTU
npomoumu, npeanaraxu ot bankara.

303. 3a npopykmre, 3a kouto bankara npeanara ycnyrata ussecrssate
30 KpeanTHO AemxeHue no cmetka, Knuentst gasa cvrnacue baxkarta pa
uanpawa choblieHns Ha nocoueHus oT Hero mobunen TenedoH 3a
KOHTAKT, € MHGOPMALMS 30 KPEAWTHO ABMXEHME NO PA3NAAATENHA
cMeTka/pasnnallatenta cMeTka ¢ uspaaeHa aebutHa kapra/cnectosHa
cMeTka, npu ycnosusta ommucawn B un. 304 - 309 no-pony.
CrobLyeHneTo ChbabpXa MHPOPMALMS 30 CyMa HA Mpesoaa/BHOCKATA W
akTyaneH 6anaHc no cMeTkara.

304. bankata we usnpawa Ha Knuenta cvobuweruns no un.303 3a
BXOAiSILL|, /IEBOB MPEBOA, BXOAALLY BYTEH MPEBOMA, BHOCKA HA KACA U Ap.
305. Bakkarta we u3npawa cvobuerus (SMS) sa kpeanTHO ABMXeHMe
no cmetkn B uHrepeana mexay 07:00 u 21:00 4. Bcekn peH or
cepmmuara, B cnyyain ve Knuentst e npepoctaeun 8 Bankata Mobunen
HOMEp Ha perucTpupaH Ha Teputopusta Ha P. Bwarapus mobunen
onepatop. B cnyyait ve Knuentst usnonssa mobunHoto npunoxerme
KBC Mobile Bulgaria, cbwectsysaw, aboHameHT 3a  u3secTs B
NPUNOXEHMETO, KAKTO M OKTMBUPAHM CUCTEMHM M3BECTUS 30 MOBUNHOTO
npunoxerune KBC Mobile Bulgaria, Bankata we msnpawa cvobuenus
30 KPEAMTHO ABMKEHWE MO CMETKM MO BCAKO BPEME HA [AEHOHOLLUETO,
BCEKM AEH OT CEAMMLATA, C M3KMIOYEHME HO BPEMETO, TEXHMYECKM
HeoBXOAMMO 30 MPUKNIOYBAHE HA PABOTHUS AeH.

306. Knuentst we nonyuasa cvobuyeHmero obuyaitHo B cpok go 2 (aea)
4aCa Cnef M3BLPLUBOHE HA CbOTBETHATA TPAH3AKUMS.  BbsMoxHo e
3abassHe no Hesasucelum o baxkara npuumnnu.

307. BaHkata He HOCM OTFOBOPHOCT, B  CMyYal Y& MOBuaHMST
oneparop He Npepaae B CPOK MKW BbOBLUE HE OCHTypH NPEAaBaHETo Ha
cvoblueHre, KaKTO M B Clysaute Korato nopaagu obcrostencrsa,
Hesaeucewy ot baHkata  (cnupane  Ha  enekTposaxpaHBsaHe,
semetpeceHns M ApyrM beactems u opcmaxopHu obcTosTtencrea),
OTAeNHM cboblyeHns He 6bAAT M3NPATEHW, CBOTBETHO MNOMyYeHM OT
Knuera.

308. baHkata He Hocu oTroBopHOCT, ako KnueHTsT He nomyuw
M3NPATEHOTO CbOBLUEHME, NOPAAM AMMNCA HA ROTOBOPHM OTHOLIEHMS HQ
KnueHta ¢ MOBWnHMA OMepatop, TEXHMYECKM MPUYUHM, CBBP3AHM C
MobunHata ycayra (Hanp. nuMnca Ha oBxear, POYMMHT noKpuTHe,
usknioveH TenedoH, NUNCA HA MOGMAEH MHTEPHET, CMPEHM CMCTEMHM
mssecus 30 MobunHoto  npunoxerne KBC  Mobile  Bulgaria,
peakTueMpare Ha Mobunroto npunoxenne KBC Mobile Bulgaria u ap.),
ako Knuentst e npomennn tenedoHHuns cu Homep, bes aa e ysepomun 3a
toea bawkata unn ako KnueHTst e cmennn Mobuntus onepatop kato e
3aNA3M1 HOMEPA, HO MbPBOHAYAAHWST MOBMNEH onepatop He okasea
ChAEMCTBUE 30 MPABMIHOTO HACOYBAHE HA COBLYEHHETO.

309. KnueHtst uMa npaso aa 3assu otkas ot ycayra Ha 0700 1 1717 u
*7171 wnu ypes nucMeHo 3aseneHue, nogageHo B oduc Ha bawkara,
KQKTO M 4pe3s AeaKTMBUPAHE HO QBOHAMEHT 3a U3BECTUS Npe3 MOBUNHOTO
npunoxenue KBC Mobile Bulgaria.

310. Mocovetmst & Mckareto-noroeop u/unn ppyr opmynsp appec 3a
kopecrioHaeHums Ha KnueHta we ce cumta 30 appec  3a
KOPECNoHAEHLMs, Ha KOMTO BaHkaTta e M3npaLa BcuukM NPefBMAEHN B
Hactoswmte OB6lM  ycnosus ysepomnenus, cboblieHus W ApyrH
pokymentn. B cnyuair ve Knuentst e npomennn appeca cu 6es aa
YBEAOMM CBOEBPEMEHHO nMucMeHo baHkata 3a TouHmus cu HOB aapec 3a
KOPECNOHAEHLMS, BCUYKM YBEAOMNEHMS M CbOBLLEHMS HA CTApHS i agpec
Le Ce CYMTAT 3a BASMAHO MOMYYEHM C YAOCTOBEPSBAHETO OT CTPAHA HA
Kypuepcka cnyxb6a, nowiarta unu ppyr BpbYMTEN, Ye OApecatst He e
HaMepeH Ha nocouens appec. [lpu npomsHa Ha appeca Ha
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ynpaenenue Ha barkata, nocouen & tesu Obwm ycnosus, Knuentst ce
CYMTO 30 YBEOMEH 30 HOBMA M QAPEC HA YNPABAEHWe OT AATATA HA
069BIBAHETO HA MPOMSHATA B ENEKTPOHHMS THPOBCKM PErUCTbP KbM

AreHuMﬂ Mo BMNMCBAHMUATA, KOUTO € I'Iy61'|l4‘ieH.

311. KnuentsT ce sapbnxasa pa ysepomssa HesabasHo bawkara 3a
HACTBAMAW MPOMEHM B MbPBOHAYATHO MOMbBIHEHWUTE AAHHM B MckaHeTo-
porosop. B npotueen cryyan, Bcuuku yBeaoMAEHWS M Ap., M3NPATEHU OT
Bankata Ha appec, nocoueHn B VckaHeto-goroeop, ce cuuTaT 3d
HOANEXHO BPbYEHM C U3NPALLAHE HO appeca.

312. O$uUManHKST e3uK 30 KOPECNOHAEHUUS € BLArapCKMST.

Xilil. 3ALLUTHU MEPKU NMPU NPEOOCTABSAHE U NOJI3BAHE
HA MNATEXHU YCNYTU

313. KnueHtst cneasa pa eb3pasu npen bavkata cpely Hepaspeluenm
u HetouHo uanbaHenn O, 8 TtoBa uncno u MO, WHUUMMPAHK upes
BOCTABYMALM HQ NAATEXHW ycnyru, Ges HeocHosatenHo 3abassHe, HO He
no-kbcHo ot 13 Meceua OT AATATA HA 3QABMKABAHE HA CMETKATA My.
Mpu otkas ot ctpaHa Ha Bawxkara wnn npu HeyposnetsopeHocT oT
pewenuneto #, KnMeHTsT MOXe AA NMpeTeHaMpa BPbLIAHE HA CyMu OT
HEPO3PELUEHATE  WMIM  HETOYHO  M3MBJHEHWTE  Onepauuum  npeq
MomuputenHata komucus no un. 328 no-gony, npea  Apyra
NOMMPHTENHA MHCTUTYLMS, CbA MAM apbMTPaX B pamkute Ha obmte
30KOHOBM [JOBHOCTHU CPOKOBE.

314. B cnyvanr ve MO e HepaspeweHa, bawkata Ha nnateua
BbacTaHossea Ha KnueHta crorHoctTia  Ha  Hepaspewenata 1O
He3a6aBHO M BbB BCEKM Cly4aM He MO-KbCHO OT Kpas HA Crefalus
paboteH geH cnep nonyyasaHe Ha yeegomnenue 3a HepaspeiweHa MO,
ocseH korato baHkata MMa OCHOBATENHM CbMHEHMS 30 M3MAMA, 30 KOETO
BaHkaTta ysenomsiBa cboTBETHUTE KOMMNETEHTHM OPraHy 3a Toed. Bansopst
HA 3QBEPSBAHE HA MAATEXHATA CMETKA HA MIATELA € He MO-KbCHO OT
ROTATA, HQ KOSTO CMeTkata e 6una 3aAbmXeHa Cbe CyMaTa Ha
HEPA3PELLEHATA MIATEXHA ONepaLys.

315. Pasnopeabute Ha un. 313 u un. 314 He ce npunarar u Knuetsr
noHacs 3arybute, CBBP3AHM C  BCUYKM HEPA3PELLUEHM  MAQTEXHM
onepaLmu, NPOMITMYALLM OT M3MON3BAHETO HA M3rybeH, OTKPORHAT Miu
HE3QKOHHO MPUCBOEH MNATEXEH UHCTPYMEHT IO MOKCUMANEH pasmep ot
100 neea.

316. KnueHTsT nomacs Bcuuku 3arybu, cebpsaHu c Hepaspetenn MO,
QKO T € MPUYMHMI YPE3 MIMAMO WM C HEM3MBIHEHMETO HA EfHO MNK
NoBEYe OT 3aABMKEHMUITA CU MO 4. 256 No-Tope YMULINEHO MM NOPAAM
rpyb6a  HebpexHoct. B tesn cnysam Knuewmt noHacs spepute
HE3QBMCMMO OT PO3MEPA UM.

317. Cnep MoMeHTa Ha yBegoMmssaHe Mo pead Ha 4n.267 no-rope,
KnueHTbT He MOHACS HMKAKBM MMYLLECTBEHM BPE[M, MPOMITUNALLM OT
nnatexuu Hapexaaxus, wussspwenn npes KBC Online Bulgaria, ¢
M3KsIOYeHMe Ha ciyyaute, korato KnueHTsT e aefcTean ypes UsmMama.
318. baHkata Ha niareua HOCM OTFOBOPHOCT MPER HErO 3d TOYHOTO
usnbnHeHne Ha MO, Korato nAATEXHOTO HApEeXAaHe e MOAdAeHo of
nnateua. B cnysan ve bawkara wa nnateua pokaxe, ye bBankara wa
nonyyatens e nonysuna cymara no IO s cpokosete no 4n.37 — un. 39,
Crefi MOMEHTA HA MOJY4OBAHE HA MATEXHOTO HAPEXAAHe OT nnareua,
BaHkata Ha nonyyarens HOcM OTFOBOPHOCT 30 TOYHOTO M3MbJHEHWE HA
no.

319. Korato Bankarta e 8 ponsta cu Ha bavka Ha nnateua u Hocw
otrosopHocT no 4n.318, cBOEBPEMEHHO BbL3CTAHOBABA HA MiATeLd
CyMOTQ HO  HEM3MBIHEHATA MM HETOYHO M3MBLIHEHATA  MIATEXHA
onepauus W, KOIATO € MPMUIOXKMMO, Bb3CTOHOBSBA  3CABIKEHATA
NAATEeXHA CMETKA B CCTOSHWETO, B KOeTo T Gu ce Hamupana npean
M3MBIHEHMETO HA HETOYHO M3mbaHeHarta MO,

320. Korato batkata e 8 ponsra cu Ha banka Ha nonyyatens u Hocu
otrosopHocT no 4n.318, He3abasHO OCHrypsBa HA PA3NONOXEHME HA
nosyyartens Cymata no MAATEXHATA ONepaums W, KOTaTo € MPMIOXMUMO,
30BEPSABA MATEXHATA CMETKA HA MOMYYATENs CbC CbOTBETHATA CYMA.
321. Korato nnatexHo HapexpaHe e MOAGAEHO OT MAKM  uYpes
nonyuarens, bankara Ha nonyyatens HoCK OTTOBOPHOCT Npef Nony4aTens
30 TOYHOTO MPEfaBAHE HA MIATEXHOTO HApexaaHe Ha bawkara Ha
nnatelya B CbOTBETCTBME C  YCMOBUSTA, MOCOMEHM B  MICATEXHOTO
HapexaaHe 3a AWpeKkTeH AebMT M B CbOTBETCTBME C MPUAOKMMMTE
KPaWHM CpokoBe Ha cucTemute 3a cetbameHt. Korato Bankara e 8
ponata c1 Ha BaHka Ha momyyaTtens M HOCM OTTOBOPHOCT MO TO3W YMeH
He3abaBHO NPeAaBa CbOTBETHOTO NIATEXHO Hapexaae Ha baxkara va
nnareua.

322. BaHkata Ha nosy4atens HOCM OTTOBOPHOCT MPef MoMyyaTens dko
He M3MBIIHW MJIATEXHATA onepauus B cpokosete no un. 41 u ocurypsea
HA PA3NONOXEHWE HA MOMYYATeNs CyMata Mo MAATEXHATA onepauus
He3abaBHO cniep KATO € y3Hana, e cMeTkata # e buna sasepeHa.

323. B cayyai Ha HeusnbiHeHA unu HeTouHo manbaHera 10, 3a kosto
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Baxkata Ha nonyuatens He Hocu otrosopHoct no uwn. 321 u un. 322,
Bankata Ha nnateua HOCM OTTOBOPHOCT Mped MiaTeLa W Bb3CTAHOBSBA
Ha nnateua 6es HeocHosaTenHo 3a6aBSHE CyMATA HA HEW3MbAHEHATA
MAW HETOYHO W3MBAHEHATA MAATEXHA Onepaums, KAKTO M CymuTe,
HeoBXOAMMM 30 MPMBEXAAHE HA MAGTEXHATA CMETKA B ChCTOAHWETO, B
KoeTo 61 Ce HOMWUPANQA NPEeaW M3MBAHEHMETO HA HETOYHO W3MbAHEHATa
NAATEXHA OnepaLys.

324. B cnyya HQ HEU3MBIHEHA WM HETOYHO W3MbHEHA MAATEXHA
ornepauus, HapepeHa ot nonysarens, bavkata Ha nonysarens npu
NOMCKBAHE NPEANPUEMa AEMCTBUS B PAMKWTE HA ABXMMATA TPUXA 3a
NPOCNEeasBaHe HA MIATEXHATA ONEpauMs W yBEAOMSBA MOMyqaTens 3a
pesyntata 6es sanaawaHe Ha TAKCH OT nofyyatens.

325. B cnyyait Ha usmenHenne Ha MO cve 3abaea, 6aHkara Ha
nonyyatens, Npu MOMCKBOHE OT CTPAHA Ha 6aHKATG Ha naaTeuq,
AENCTBALY OT MMETO HA MNaTeud, 3aBepsBA MIATEXHATA CMETKA Ha
nonyyaTtens ¢ BANbOP HE MO-KbCHO OT AATATA, HA KOSTO cMeTkata 6u
6una saeepeta, ako O e 6una usmsnHeHa Ges sabaea.

326. KnueHTbT MOXe AG Bb3PA3W CPeLly 304bMKABAHE HA CMETKATA My
u pa noucka baxkata Aa My BL3CTAHOBM LANATA CyMa, C KOSTO CMETKATA
My e 6uUna 30abNIXeHa, B CPOK OT METReCeT M LUeCT AHM OT [ATATA HA
sapbxasade, ako 1O e HapepeHa OT waM ypes noayyatens M npu
CMA3BAHE HA CHIE[HUTE YCIOBMS:

326.1. KbM MOMEHTA HO [ABAHE HA PA3PELLUEHME 30 M3MBIHEHME HA
MO He e nocoyeHa HEMHATA TOYHA CTOMHOCT; U

326.2. cromroctta Ha [1O Hapeuwasa owakBaHaTa OT nnarteua
CTOMHOCT C OMeR HA HerosBWTe NPEAXORHM PA3XOAM 30 NOROGHM
onepaumm.

326.3. Knuentst npeacrass Ha bBankata  pokasatencrtea  oTHOCHO
Hanuuueto Ha ycnoemsta no un. 326.1 u un.326.2.

327. KnueHTbT HAMQ npaBo Ha BbacTaHoessaHe no un. 326, ako e pan
CBIAcHeTo ch U e bun MHPOPMUPAH 30 NPEACTOALLOTO 3QABLMKABAHE HA
CMETKATA MOHE ABAAECET U OCEM AHM MPEAM 304bIKABAHE HA CMETKATA.
328. B cpok go 10 pabotHu aHu oT nonyyasaHe Ha uckareto, barkata
gbacTaHosssa Ha Knuenta usnata cyma Ha MO wam  otkasea
Bb3CTAHOBSBAHETO M, KATO MOCOYBA OCHOBAHMMATA 3a OTka3. AKO He
NPMEMa OCHOBAHMATA 30 OTKA3A, MNATEULT MOXe Ad  HAMPOBH
Bb3paXeHWe npen [ToMMPUTENHATO KOMUCHS 30 MIATEXHW CNOPOBE MM
KOMMNETEHTHMS GBATAPCKM ChbA.

329. B cnyvaute Ha un. 326.2 KnueHTsT He MOXe RO Ce MO30BABA HA
NPUYMHM, CBBP3AHM C M3BbPLUIEHA OBMSHA HO BAMYTA, AKO € MPUIOXeH
obmeHeH kypc, yrosoper ¢ barkara.

XIV. CPOK HA IOFOBOPA 3A CMETKA. NMPEKPATSIBAHE

330. [losopM, Kacaeln OTKPUBAHE M BOAEHE HA MIATEXHW CMETKH, U
APYTM [OrOBOPM, KACAELUM MNPENOCTABEHWUTE NAQTEXHM YCaymM, ce
CKNIOYBAT 30 HEONPEReneH CPoK.

331. [osopw, Kacaeln OTKPMBAHE M BOREHE HA MNATEXHU CMETKM, M
APYTM [OTOBOPM, KACOELWM MPEROCTABEHMTE MACTEXHM YCTyrH, ce
npeKpaTIBaT U CMeTKMTE, OTKPWUTM Bb3 OCHOBA Ha To3u [orosop ce
3aKpUBAT:

331.1. no B3AMMHO MUCMEHO CbINACHE HA CTPAHUTE

331.2. epHoctpanHo ot KnueHta ¢ epHOMeceyHO  MMCMEHO
npeau3sectue, B cnyqai Ye KnueHTsT HAMa 30abMXeHUs kbM BarkaTa kbm
MOMEHTQ HQ U3TUYAHE HO CPOKA HA NPEAW3BECTUETO.

331.3. epHoctpanHo ot baHkaTa ¢ AByMEceYHO MMCMEHO Npeamn3BecTHe.
331.4. eproctpanto ot baxkata 6e3 npeanssecte — B cnyyaute no .
350.1.,4n.353.2 n yn.353.3;

331.5. egHoctpanHo ot bawnkarta 6es npeaussectMe — 3a BOTOBOPM,
KaCQeln OTKPUBAHE M BOREHE HA MACTEXHA CMETKA M MPEROCTAaBSHE HA
NAGTEXHU YCAYMM, KOraTO AOrOBOPBT CE CKMIOYBA HEMPUCHCTBEHO M
BaHkata He Moxe AQ M3MbAHM U3MCKBAHMSTA 30 KOMMIEKCHA MPOBEPKd,
BKMIOUMTENHO MAEHTMOMKALMS M MPOBEPKA HA MAEHTUPMKAUMATA Ha

KiMeHTa — Ha ocHosadue un.17 ot 3akoHa 30 Mepkute cpeluy
M3MMPAHETO HA NAPY.
332. TMpu npekpatssare Ha [Horosopa  Knuewtst  sannawa

HauncnseaHute nepuopmyHo no [orosopa Takcu 3a naaTtexHu ycayrm
NPOMOPLMOHANHO HA M3TEKNMS Nepuof Ha aencteue Ha [orosopa. Ako
TAKMBA  TOKCM €O MAATEHM OBAHCOBO, Te Ce  Bb3CTAHOBSBAT
NPOMNOPLMOHANHO HA CPOKA HA MPEKPATABAHETO.

333. [pu npekparssare Ha [orosopa KnueHtsT He 3annawa takcu
MW HeYCTOWMKM 30 MPEKPATIBAHETO OKO ca M3tekin 6 Meceua ot
cknioysaHeto Ha Horosopa.

334.  Yn. 330 - 332 u pasnopenbute Ha pasaen XV no-pony He ce
npunarat npu npekparssaHe Ha McKQHETO-JOroBOp 3a OTKPMBAHE M
obcnyxeaHe Ha 6AHKOBA CMETKA W NPeROCTaBIHE HA GAHKOBW yCnyrH u
[PYTM AOTOBOPM, KACAELM MPEAOCTABEHUTE MIATEXHM YCYyrW, MOpaau
HEeU3Mb/HEHWE HA 3aAbKEHME HO €[HA OT CTPAHMTE.
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XV.NPEXBBbPNSHE HA MNATEXXHA CMETKA

335. baHkata npepocTaBs ycnyra No MPEXBbPASHE HA  MIATEXHA
cmetka. B kavectsoto cu Ha Mpuemaly focTaBumK HA nnatexHu ycnyru,
MO CMUCBAA HA 3AKOHA 30 MIATEXHMUTE YCTYrM M MACTEXHUTE CUCTEMM
(3NYMC), baHkata 3anoysa npouedypata nO  NpPexsbpnsHe HA
NNATeXHA CMeTka, no uckaHe Ha Knuewta unu  ceaenctea 3a
npexebpSHETO KaTo [pexsbpasiy AOCTABYMK HO MIATEXHM YCIy cnep
KaTo e nonyuuna nucMeHo paspetuerne ot Knuewta no obpaseu. B
CnyYa’ Ye MMa ABOMA MAM MOBEYe TUTYNdpM HA cMeTkarta, uckae/
paspeLueHme Ce NosyyaBa OT BCEKU €AUH OT TSX.

336. KnueHTsT MOoXe fAa Mpexebpiau OT M KbM CMETKA OTKPUTA Mpu
BaHkata M3mbnHEHMETO MO ChLUECTBYBALUM HAPEXAAHUS 30 MEPUOAMYHM
NPEBOAM, CHINACKSA 30 AUPEKTHM AEOUTH, HAPEXAAHMS 30 KPEAMTHM
NPEBOAM M BXOASWM KPEAMTHA MPEBOAM, KOAKTO W [A  MPEXBbPM
NOJOXMTENHOTO CAAO, OKO MMA TAKOBA OT EHATA CMETKA KbM [PYraTa
¢ unn 6es 3aKpPMBAHE HA NPERULLHATA MNATEXHA CMETKA. .
337. Yenyrata no  npexsbpnsHe Ce  NMPEAOCTABS  CAMO,
NNIATEXHUTE CMETKM CO BOAEHM B €JHA M ChLLA BAMYTA..

338. C paspelennero/ nckareto no 4n.335 Knuentst pasa cvrmacwe:
338.1. 3a usnbnHeHue oT ctpaHa Ha [Mpexsbprslns AOCTABYMK HA
NJIATEXHU YCNYTU HA BCAKO €[HO AEMCTBME B MPOLECA MO MPEXBbLPSHE
HA NAATEXHA CMETKA:

338.1.1.B cpok psa pabotHu AHM cnep NOMyYaBAHE HA PA3PELIEHMETO
MpreMalLmsT JOCTABYMK HO MACTEXHU YCIyr1 u3nckea oT [Mpexsbpnsiums
[OCTOBYMK HQ MAGTEXHMU YCIYTU:

338.1.1.1.0a npepoctasu B cpok oT net paboTHK AHK:

- Cnucbk HO  CbLUECTBYBALUUTE MEPUOAMYHM MPEBOAM W  HOAMYHATA
MHGOPMALMS 30 CLINACKSTA 30 AMPEKTHU AEBUTH;

- MndopMauns 30 BXOASWMTE NEPHUORMYHW KPEAMTHM NPEBOAM M
CBIACKATA 30 AMPEKTHM RebMTM, KOUTO Ce CbXPaHSBAT OT nomy.arens,
M3BBPLUEHM MO MIATEXHATA CMETKA 3a npepxoaHute 13 meceua;
338.1.1.2.0a npeycraHosu:

- MpuemaHeTo Ha AMPEKTHU AEBUTM W BXOASLUM KPEAWTHM NPEeBOAM OT
[ATATA MOCOYEHA B PA3PELLEHUETO;

- [la cnpe M3MbNHEHMETO HA HOPEXAAHMSTA 30 NEPUORMYHU MPEBOAM OT
[ATATA, MOCOYEHA B PA3PELLEHUETO;

338.1.1.3.0a npexsbpnu MONOXUTENHOTO CANAO, OKO MMA TAKOBA MO
NNIATEXHATA CMETKA, OTKPUTA MK BoaeHa oT [pMeMalmsT AOCTABYMK HO
NAATEXHU YCryTH;

338.1.1.4.B cnyyait ye HaMa HenoraceHu sapbmkenns keM batkara, aa
30KpUE NIATEXHATA CMETKA HA NOCOYeHATd AATa;

338.2. 30 wusnmbnHeHue o1 crtpaHa Ha [lpuemawms poctasumK Ha
NAATEXHU YCNYTW HA BCAKO €[HO AEMCTBME B MPOLECA MO NPEXBbPASHE
HA NAATEXHA CMETKA;

338.2.1.B cpok ot net pabotHu aHM cnea nonyyasaHe HQ MOMCKAHATA
no un.338.1.1. undopmaums, [premawmsT AOCTABYMK M3MBAHABA
CnefHUTE AeCTBMS:

338.2.1.1.CocraBs  nouckanute o1t  KnueHta  Hapexaahus — 3a
NepuUOAMYEH MPEBOS M M M3MBAHBA OT [ATATA, MOCOYEHA B
paspeLueHueTo;

338.2.1.2.MsebpluBa  HeobxopMMaTa MOATOTOBKA 30 MPUEMAHE HA
BMPEeKTHM AEBUTH W T NpUEeMa OT AATATA, NOCOYEHA B PA3PELLEHMETO;
338.2.1.3. B cnyuan ye KnueHtsT He e usbpan nuyHO Ba npepocTasy
[OHHMATE HA MNATEXHATA CU CMETKA HA MOCOMEHWUTE B PA3PELLEHMETO
nnatum, [pMeMalLmMsT [OCTABYMK HA FAQTEXHM YCNYTM MPU HANMYUE HO
HeobXoAMMATA MHPOPMALMA YBEAOMSBA MOCOYEHUTE B PA3PELLEHMETO
NAATUM, KOUTO M3BBPLUBAT BXOASLUM MEPUOANYHM KPEAUTHM MPEBOAM 3Q
[OHHMTE HO MAATEXHATA CMETKA, M MM M3Npalld  Komue Ot
NPEeAOCTABEHOTO PA3PELLEHHE;

338.2.1.4. B cnyyan ve Knuentst He e usbpan nuyHo fa npepoctasu
[AHHMATE HO MIOTEXHATA CU CMETKA HA MOCOMEHWUTE B PU3PELLEHMETO
nosyyatenu Ha cpeactsd, [pUemalLmsT QOCTABYMK HA MAATEXHM YCnyTH
NpU HaNWYMe HO HEOBXOAMMATA MHGOPMALMS YBEROMSBA MOCOYEHUTE B
paspelleHneTo MoMyyaTenM Ha CPeAcTea Mo AMPeKTHM pebutn 3a
[OHHMTE HO MAATEXHATA CMETKA, M MM  M3Npalld  Kofue Ot
NPEOCTABEHOTO PA3PELLEHHE;

338.3.KnneHTsT MOXe AQ MOCOYM KOW KOHKPETHWM BXOASLUM KPEAUTHM
NPEBOAM, HAPEXAAHHUS 30 NEPUOAMYHN MPEBOAM M ChINACHS 30 AUPEKTHM
pebuti Tpsbea aa ce NpexsbpPAST;

339. B cnyyait Ha noHecewn ot Knuenta duHaHcosu  3arybu,
NPOUSTMYALLM MPSKO OT HECMA3BAHE HA 3AABMKEHMSTA Ha Apyra 6akka,
B Kadecteoto # Ha Mpuemaly unm Mpexsbpnsdly AOCTABYMK HO NAATEXHM
ycnym, , NpeTeHUMMTe 30 BPEAM CE OTMPABST AUPEKTHO KbM Apyrara
6aHKa, KATO BL3CTAHOBABAHETO MM Ce AbMxXM Ha Knuenta HesabasHo.
340. B cnyyait Ha cnopose, Bb3HMKHOAM MO MOBOA YCAyrdta Mo
npexebpAISHE HA niaTexHa cmetka bawkara ce npousHacs u ysepomsea
nucMeHo KnneHTa 3a pelueHneto c1 no BCSKO MOCTBMMAIO Bb3PAXEHME B

KOoraro
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15-gHeBeH cpok oT nopasaHeto my. Ako bankata He ce nmpousHece B
TOPENOCOYeHMs CPOK, KAKTO W KOFaTO PELIEHMETO He YAOBNETBOPSBA
Knuenta, cnopst Moxe pa 6bge oTHeceH 3a  pasmexaaHe OT
MomupuTenHata komucus 3a nnarexHu crnopose kb Komucus 3a sawmta
Ha notpebuTenMte, KATO OPraH 30 GATEPHATMBHO PA3PELLABAHE HA
cropose.

XVI. UBMEHEHUE HA OBLLUUTE YCJIOBUSA

341. BaHkata Moxe Mo BCIKO BpemMe AA M3MEHs MNM [OMbBA
Hactoswmte Obwy ycnosus, MckaHeto-goroeop M ApyrM AOTrOBOpH,
KACUeLM NPEefOCTUBEHMTE MNATEXHM ycnymM, Kato ysegomu Knmenta
HOA-MQNKO [BO MECeLd MpeaM AATATA HA BAM3GHE B CUNA HA TAKA
M3MEHEHMTE MMM [OMbAHEHW ycnosus. YeegomneHueto moxe Aa Gbpe
M3NPATEHO MO MOLWATA, YPe3 MW3BAEYEHMETO OT CMETKATA WM 4Ypes
MHTepHeT canta Ha barkata, no npeuexka Ha baxkara.

342. KnuenTsT e ce cMata 3a obBbpaaH OT NpoOMeHUTe Ha Tesu
O6uwm  ycnoems, MckaHeTo-noroeop W APYrM  AOTOBOPM, KACAELM
NPEeAOCTUBEHMTE MAATEXHM YCNyrW, ocseH ako yeepomu bawkara, B
nMcMeHa GopMa, Ye He MPMEeMa Tesu MPOMEHHW, NPeaM AATATA, HA KOSTO
npomeHute Bausat B cuna. B Tosu cnyyan Knuewtst uma npaeo aa
npekpam MckaHeto-noroBop npegu AATATA HA BAM3AHE B CMAA HO
NPEANAraHnTe M3MEHEHMS.

343. B cnyyait ye KnueHTsT He 3asBM B MMCMEH BMA, Ye He MpUema
TE3M MPOMEHM, CbLUUTE CE CYUTAT 30 BNE3IM B CMIA CMPAMO HEro.
KnueHtsT Ma npaso pa npekparn Horosopa npean Aarara, Ha KosTo e
NpeanoxeHo NPOMEHWTe AA BNA3AT B cMna, 6es Aa HOCK OTFOBOPHOCT 3
PasHOCKM 1 obesleTeHns.

344. Korato BaHkata paswmpssa obxsata Ha ycayrute, KOWTO
Morat pa ce wusnonssat or Knuewta ce cuuta, ye Knuewtst e pan
CbIMacHe 30 TOBA, KOTATO KO € HeoBXOAMMO 3asiBM ycryrata B oduc Ha
BaHkata unu upes TexHuuecku cpeacTBa 30 KOMyHUKALMS, KAKTO WU KATO
M3MON3BA HOBATA YCYrd 30 MbPBM MbT, KATO B TE3M CAyNaM He ce
npunara cpoksT no 4n.341.

XVIi. OPYTU YCNOBUS

345. 3a Heypepenute B Hactoswmte Ob6wm ycnoemus u Mckaneto-
FOTOBOP BLMPOCK CE MPUIAraT NPABUIATA HO MEXAYHAPOAHUTE KAPTOBK
opraHMsauun, pasnopepbute Ha 30KOHA 30 NAGTEXHUTE YCIyrM U
nnatexnute cnctemu, Hapeaba Ne3 wa BHB sa ycnosusta u pepa 3a
OTKPUBOHE HA MNATEXHU CMETKM, 30 M3MbJHEHME HO  MIATEXHM
OMepaLMU M 3Q M3MON3BAHE HA MIATEXHM MHCTPYMEHTH, 3aKOH 3a
KPEBUTHUTE WHCTUTYLUMM M BCHYKM [PYIM OTHOCMMM pasnopesbu Ha
BercTBaLOTO BBATAPCKO 30KOHORATENCTBO.

346. Beuukn cnopose BbB BPb3KA C THAKYBAHE M M3MbIHEHME HA
DNorosop u Hactoswmte OBwM ycnoeus, ce peasaT CbC ChbBMECTHM
YCUIUs OT ABETe CTPAHM, O MPW He MOCTUIaHE HA CbINACKE, CMOpPbT ce
otHacs Ao [loMMpMTENHATO KOMMCMS 30 MACTEXHM CNOPOBE MM
CbOTBETHMS KOMMNETEHTEH CbA.

347. Hacroswure O6wm ycnosus BaMsaT B cunad OT AATATA HA
nopnuceae Ha [lorosopa ot gsete cTpaHm.

348. Bbe BPb3KA C WIMCKBAHMATA 30 30LMTA HO NIMYHWTE AAHHM, MPU
BCTbNBAHE B AENOBM OTHOWeHus bankata npepoctaes Ha  kaueHTa
Qopmynsp-uHdopmaums 3a 06pabOTEAHE M 3ALUMTA HA IMYHW AAHHM.
349. KnueHtst gaea ceoeto 6esyCroBHO W HEOTMEHWMO Cbracue M
oenactsea barkata cnyxebHo pa 6nokupa cpeactsata no cMeTkaTa Ha
Knuenta, 6es npemsaputenHo pa ro ysepomssa 3a Tosd M/unM aa
M3NCKBA HETOBOTO CbINACHE, B CIERHUTE CITYHaM:

- Korato e Hanuue uHpopmaums, cbMHeHue u/unu nomospeHue, e e
OCBLUECTBEH HEMPABOMEPEH AOCTbMN O CMETKATA OT PA3fMYHO OT
KnueHta nuue unu e Hanuue onuT 30 OCHLLECTBABAHE HA TAKbB AOCTHA;

- Korato e Hanuue wuHpopMaums, cbmHeHue M/unM noposperue, ue
CPepcTsaTa, NpeaMeT Ha 6nokMpaHe, ca MOCTBAMAM MO CMeTKaTa B
pesynTat Ha rpewka, snoynotpeba C NpaBa, M3MAMA, KOMMIOTBPHO
npectsnneHne u/unu B pesynTaT Ha APYrO HEMPABOMEPHO AECTBME MM
6e3 na e HanMue NPABHO OCHOBAHME;

- Korato e Hanuue cvMHeHWe M/Mnu Nopo3peHme 30 M3NMPaHe HA napw,
PUHAHCUpaHE HO TEPOPM3BM MAM 30 HOAMYME HA CPEACTBA C MPECTbNeH
npousxop /cbobpasHO OTHOCMMMTE Pa3sNOpesby HA  NPUIOXUMOTO
3akoHoaatencTso/.

- Korato e Hanuue undopmaums, e cpepcteara no cmetkata Ha Knuenta
CO CBbP3GHM C UIMYECKM WAM  IOPUBMYECKM WL, OPraHM3ALMM,
06pasyBaHHs MNK AbPXABM/IOPUCAMKLMM, CMIPSMO KOMTO MMA HANOXEHM
COHKLMM MM HA KOWTO HE € Pa3PELeHO Aa Ce NPeaoCTaBaT GMHAHCOBM
ycnyru no cunara Ha pesoniouun Ha Ceeeta 3a curypoct Ha OOH unu
QKTOBE W PELUEHUs HO OPraHM Ha EBponefickus cbios, npuet BbE BPb3Ka
c bopbata cpelty PUHAHCMPOHETO HA TEPOPM3bM W MPEROTBPATABAHE
PA3MNPOCTPAHEHMETO HO OPBLXMS 30 MACOBO YHULLOXEHME WM BbB BPB3KA
C M3MLIHEHMETO HA APYTM LEM HA MEXBYHAPORHATA OBWHOCT, Mnu

DK 09.99.48./32

cnpsmo kouto uma Hanoxewu cawkumn or Office of Foreign Assets
Control of the U.S. Department of Treasury (OFAC).

Cpepcteata  octasat 610KMpaHM O OTNOAGHE HA  MpMYMHATA 3G
6nokMpaHeTo M/MAM [O NONYYaBAHE HA CbOTBETHM YKA3AHWS OT
KOMNETEHTEH OPTaH B TA3X BPb3KA.

350. bankata u Knuentst (scska crtpaHa cama 3a cebe cu) ce
30[BMKABAT A OCHLUECTBSBAT CBOMTE [ENOBUA OTHOLUEHMS MO HAYUH,
KOMTO 1A HE IOMYCKA HAPYLIGBAHE HA MPUIOXMMOTO 30KOHOAATENCTBO M
BQ He e 0BeKT Ha OTPAHUYMTENHU MAM COHKLMOHHW MEepKW Miu 3a6paH,
KOMTO BUXO MOIMM BA Ce OTPA3ST BbPXy AENOBMTE OTHOLIEHWS MEXAY
CTPaHMTE, ypepeHu cbrmacHo Hactoswmre Obum ycnosus.

350.1. Bes orpannyasate Ha cMucbaa Ha aHraxumenTte Ha Crpauute
no 4n.350 no-rope, eknioysareto Ha KnueHta B cnuchk oT inua, cnpamo
KOUTO MMQ HOMOXEHW CAHKUMM MM HO KOMTO HE € PAaspeLleHo fa ce
npegoCTaBaT GMHAHCOBM yCNyrM MO cunata Ha pesonioumn Ha Cheeta 3a
curyproct Ha OOH unu aktose u peluenns Ha opraxu Ha Esponeftckus
Cbio3, npueTM BbB Bpb3Ka € Hopbata cpewy ¢MHAHCHpAHETO Ha
TEPOPMIBM M NPEJOTBPATABAHE PANPOCTPAHEHMETO HA OPBLXMS 3a
MOCOBO YHULLIOXEHME WM BbB BPB3KA C UIMBLIHEHUETO HA APYTU LENU Ha
MeXAYHQPORHATA OBLLHOCT, UAK CNPAMO KOUTO MMQ HONOXEHU CaHKLWM
ot Office of Foreign Assets Control of the U.S. Department of Treasury
(OFAC), we ce cuuta 3a HeusnbaHeHue Ha sagbmxennero Ha Knuewta
no 4n.350.

351. KnueHTsT/HEros mbaHOMOLLHMK € 30Ab/IKEH Ad ce uaeHTMdMuMpa
npep Bbaxkara ¢ Banmper nuueH gokyment. 3a cnassae pasnopeabute
OTHOCHO MepKWTe Cpelly M3NMPaHEeTO Ha NAapu M GUHAHCMpaHe Ha
TEPOPM3MA,  OMPEfeNeHM  OT  HAUMOHOJHOTO M E€BPOMENCKOTO
3akoHogatenctso Knuentst e sagbmxeH pa uHdopmupa Bakkara npwu
CMSHO HO CBOS /IMYEH [OKYMEHT, Bb3 OCHOBA HA KOWMTO € 6un
MAEHTUPULMPAH, M AO NPEACTaBM OpurMHana, 3a Aa 6vae CHeTo konue
OT Hero, He MO-KLCHO OT & MeceLd OT MOMyYOBOHE HA HOBOM3AAAEHMS
NAYEH MOKYMEHT, Pecr. Ad OCMIypu TOBA M MO OTHOWEHME HA BCAKO
YMbAHOMOLLEHO OT HETO NMLE C AEMCTBALLO MbIHOMOLHO 30 ONEPUPaHE
no cmetkute/asoapute My npu bankara.

352. KnueHTsT/HEroB MbNHOMOLHUK € 30AbIXEH Aa Npepctass u/unu
[O OKTYQnM3Mpa MpuM BCTbMNBAHE B [EMOBM OTHOWEHMS M/Miu npu
nouckeaxe ot Barkara gokyMeHTH, AAHHM 1 MHPOPMALMS, CBLP3AHM CbC
CnassaHe Ha PasnopeabuTe Ha OTHOCHO MepKMTE CpeLly M3NUPAHETO Ha
napu U GMHAHCHPAHE HA TEPOPM3MA, OMPERENEHN OT HALMOHANHOTO W
€BPONEMCKOTO 3QKOHOAATENCTBO, KAKTO M 30 M3MBIHEHME HA [PYM
HOPMOTMBHO OMpPEfeNneHn AHTAKMMEHTM, B T.4., HO HE COMO: HOANEXHO
NombAHEH BbNPOCHUK € MHpopmauus otHocHo kmenTa (KYC sbnpocHmk),
NUCMEHA [EKNAPALMS C LN YCTAHOBSBOHE [ANM NMLETO MONAAA B HIKOS
oT kateropuute no 4. 36 or 3aKoHA 30 MepKUTe Cpelly WU3NUPaHe Ha
napu (BUGHA MNOMMTMYECKA NWYHOCT WM NMLE, CBbP3AHO C TAKABA),
BBMPOCHMK OTHOCHO MMyLLECTBEHOTO CbCTOSHME, AEKNOPALMS 3a LenuTte
HO GBTOMATMYHMS OBMeH Ha GUHAHCOBA MHPOPMALIMA M Ap.

353. MMpu HeusmbnHeHue Ha 3apbmxenueto Ha Knuewta no un.351
u/van no un.352, bankata uma npaeo:

353.1. pa npepnpueme [EMCTBUS, C KOUTO [A OTPAHMYM BHIMOXKHOCTTG
30 nonssaHe Ha 6AHKOBKM MPOAYKTU M ycaym of ctpaHa Ha Knueta po
M3MbAHEHME HA 3GABMKEHMSTA My, B T.4. Ype3 BnoKMpaHe Ha CMeTKuTe
My, OTKPUTU MpM Hes, A0 M3MbiHEHMe Ha 3apbmkeHueto Ha Knuewta,
pecnektmsHo, no u4n.351 uam no un.352. B Tosn cnyvain Barkara
nhopmupa KnueHta 3a mpepnpuemaHe HQ OTPAHMYUTENHMTE AEHCTBUS
4pe3s NOAXOAALLO CPECTBO 30 KOMYHUKALUS;

353.2. pa npekpat 6es npepussectue ckmouern ¢ Knuenta gorosopy,
Kacaely OTKPUBOHE W BOAEHE HA NAATEXHM CMeTkM, u/unu apyrv
[OTOBOPM, KACAELM NPEAOCTABSHU NAATEXHMU YCIyTH;

353. 3. na npekpatv penoeu B3ammooTHowweHus ¢ Knuexra.

354. B cnyvam Ha OTKpMBAHE HA CMETKA MPEeAU MPUKIIoYMa
MAeHTUPUKALUMS M Nposepka Ha upeHTvdukaumsta Ha Knuenta s
cboTBETCTBME CBC 30KOHA 30 MEPKWTE CpeLly M3MMPAHETO HA NapH,
BaHkata He ponycka M3BLPLIBAHETO HA KAKBMTO M AQ € ONepauuu uiu
cpenkn ot KnMeHTa NIMYHO MM OT HEroBO MME A0 MPUKIIONBAHETO HA
NpOBEPKATA HA MAEHTMMKALMUSTA.
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