OBLLUM YCJIOBUSA 3A MJIATEXXHU CMETKU U YCNIYTH,
OEBUTHU KAPTU U KBC ONLINE BULGARIA 3A OU3UYECKU
JINUA

I. NIPEOMET

1. Hacroswure O6wum ycnosus ypexaar otHowenmsta mexay Kew Bu
Cu bank Bwarapus EAL (Hapuuana no-Hatatsk Bawkata) u Knunerta
(HapuyaH no-Hatatsk KnueHt wnu Tutyndp), nputexasaly Kayectsoto
Motpebuten, oTHocHo npepocTassHuTe oT baHkaTta nnatexHu ycnyru,
u3gaeaHeTo Ha aebuthn kaptv u nonssareto Ha KBC Online Bulgaria:
1.1. oTtkpuBaHe, BOAEHE M 3QKPUBOHE HQA  MIATEXHU CMETKM,
BK/IIOYUTESIHO HA MAATEXHA CMETKA 30 OCHOBHM OMepaumu;

1.2. BHOCSHE HQ NOPM B HANMYHOCT MO MNATEXHA CMETKA, KAKTO M
CBBP3AHMTE C TOBA ONepaumMu no obCNyXBaHe HA NNATEXHA CMeTKQ;

1.3. TerneHe Ha NApM B HOSIMYHOCT OT MACTEXHA CMETKA, KAKTO M
CBbP3AHMTE C TOBA ONEPALMM MO OBCNYXBAHE HA NNATEXHA CMETKA;

1.4. W3nbnHEHWe HA NNATEXHM ONEPALMH, BKIIOYMTENHO NPEXBbpnsHe
HQ CPEeACTBA OT M NO NAATexHa cmetka Ha Knuewta, koeto npepnonara:
1.4.1. u3nbiAHeHMe HO MNATEXHM HAPEXAQHMS 30 AMPEKTHU AebuTy,
BKNIOYMTENHO ERHOKPATHU AUPEKTHU RebuTy;

1.4.2. u3mbiHeHWe HO NAQTEXHWM HAPEXAAHMS 30 KPEAUTHU NPeBoaM,
BK/IIOYUTESNHO HOPEXAAHUS 30 NEPUORMIHM NPEBOAK;

1.4.3. usnbnHenne Ha nnatexHute onepaumm no 1. 1.4.1 n 1.4.2,
KOTaTO CPEACTBATA €A YACT OT oTnycHAT Ha KnueHta kpeaut;

1.4.4. nnatexuu onepauuu, npu kouto cvracueto Ha Knuewrta 3a
M3MbJIHEHME HO  MIATEXHATA  OMepauus € [OAAEHO  MOCPEACTBOM
TENEKOMYHUKALUMOHHO, UMPPOBO MM MHPOPMALMOHHO YCTPOWCTBO M
NAGLWAHETO € M3BLPLUEHO KbM OMEPATOPd HA TENEKOMYHUKALMOHHA WK
MHPOPMALMOHHA CUCTEMA MAM MPEeXd, KOWTO AeNCTBA CaMO  KaTo
nocpenHuk mexpy Knuenta u batkara;

1.5. poctsn po cMeTkM M cMeTkM, oBCNyXBALLM NAATEXHU KAPTH, Ypes
eneKTpoHHO BaHKUpaHe;

1.6. u3pasaHe, usnonssaHe u obcnyxeaHe Ha GE3KOHTAKTHW AEBUTHM
KapTH;

1.7. nopcsaHe HA HOPEXAAHMS M AABAHE HA ChIACHS OTHOCHO CMETKM
u/mnn kaptn upes KoHTakTeH LeHTsp;

1.8. npepoctaBsHe HO yCnyrM MO MIATEXHA CMETKA 3d OCHOBHM
onepauuy no peaa Ha pasgen VIl Ha Hactoswmre Obwm ycnosus;

1.9. npexebpngHe HA NNATEXHA CMETKA;

1.10. M3nbiHEHME HO  MNAWAHMS, MHALMMPAHM OT TPETU CTPAHM —
FOCTABYMLM HO MIATEXHM YCIYTU MO MHMUMUPAHE Ha nnawanus (PISP);
1.11. npegocrassHe Ha MHPOPMALMS 30 CMETKA HA TPETM CTPaHM —
BOCTABYALM HO MNQTEXHM YCNyTM MO NPeROCTaBiHe HA MHpopMaums 3a
cmetka (AISP);

1.12. ppyr1, kouto bBaHkata Moxe Aa cb3gape 30 M3nonssaHe OT
Knuenta;

2. Hactoswure O6wm ycnoeus ca sapbmxutendn 3a  Knuenta
NPEeACTOBASBAT HEPA3AENHA YacT OT CbOTBETHUTE AOTOBOPEHOCTH 3Q
NON3BaHE HA NAATEXHA YCTYyra W/WAM MAQTEXeH WHCTPYMEHT, KaTo
MckaHe-gorosop 30 u3pasaHe Ha AeBUTHA KAPTA WM MPeAoCTaBsHE Ha
Gankos ycnym 30 ¢uamveckn  nuua  u/wam apyr  6amHkos
bopmynsp/sassnenne/poroBop 30 NON3BAHE HA MAATEXHA ycnyra u/wnm
nnaTexeH WHCTPYMEHT (Hapuuauu no-Hatamk obwo MckaHe-goroeop,
cknioveHn Mexay baxkara u Knuenra).

Mpu HecvoteetcTeMe Mexpy Hactoswmte OB6WM ycrnosus W ycnosmsTta,
3a5I0KEHN B KOHKPeTHOTO MckaHe-forosop, ce npunarat pasnopeabute
HQa KOHKpeTHoTO MckaHe-gorosop.

3. OrHowenusta mexpy bankata u Knuenra otHocHo nnatexHute
YCNYTM W MNATEXHUTE WHCTPYMEHTU — GEe3KOHTOKTHW AebUTHM KapTh M
KBC Online Bulgaria, ca onucanu 8 Hactoswute OBy ycnosms, kouto
BKNMIOYBAT OBLUM PA3fenu, MPUNOKMMM 30 BCHYKM MACTEXHM YCIyrM M
MHCTPYMEHTH, M CMEUManHU PA3fent, B KOUTO ce OMMCBAT creundukmute
Ha pebutHa kapta u KBC Online Bulgaria.

4. KbM CMETKM, KOMTO HE Ce M3MON3BAT 30 PA3MAALAHMS Ce mpunarar
NPABMNATA 30 EQHOKPATHM MIATEXHM ONEpPALMM, PErNaMEHTUPALLM
YCNOBMSTA 30 BHOCSHE M TEIMEHE OT TiX.

5. Mpean otkpusaHe Ha nnatexHa cMetka Kanentst nonyyasa
Hacroswmte O6wu ycnoeus, Mckane-gorosop, Obwm ycnosus 3a genosa
penroct Ha Batkara, Tapua 3a takeute u kommcuonmnte Ha Keir Bu Cu
Bark Bvarapus EALl 3a knmeHTM dusmueckn amua B oducute mnu ce
30MO3HABA CbC ChLUMTE HA MHTepHeT caiTa Ha bankata. Knuentst Tpabea
£Q M NpUEeMe, B CNyYai 4e peluy Aa NON3Ba NAATEXHM yCryrm/maaTexHm
MHCTPYMEHTH, npeaocTaesHu ot baxkara.

6. Tlo Bpeme Ha aevctaneto Ha MckaHeto-gorosop KnueHtsT Mma npaso
npu nouckeaHe Aa nonyuu Hacroswmte OBLM yCNOBMS HO XOPTUEH WU
BPYr BLATOTPAEH HocuTen no cMuchna Ha Tean Ob6lum ycnosus.
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Il. DAHHU 3A BAHKATA

7. Ket Bu Cu bBank bBuarapus EALl e Ttbproecko apysectso,
PEerucTpMpaHo B TbPrOBCKMS PErncTbp KbM AreHLMs NO BMMCBAHUATA C
EMK 831558413;

Jnuens 3a usebplueate Ha 6ankosa geiHoct Ne b12 va BHB, 3anosen
P01 22-2254 ot 16.11.2009r. Ha bHB;

Cepanvwe n appec Ha ynpasnenue: rp. Codus 1407, paiton Jloserew,
6yn. Hukona Banuapos 55, Excno 2000;

TenedoH 3a spb3ka ¢ knuent: 0700 10 000 (Vivacom) u 1721 (A1 u
Telenor)

TenedoH 3a 6nokupane Ha barkosn kap: 02/9624 102 - peHoHowHo
OT MOHEeAENHMK 0 Hepens.

Tenedon sa bnokupare Ha goctsna go KBC Online Bulgaria: 02/91
985 666 ot 08:00 o 20:00 yaca, ot noHeaenHMK A0 NETbK.

Wurepret cant: www.kbebank.bg

PabotHo speme c Knuentn B oduumantm pabothm prmn: ot 08.30 go
17.00 yaca.

8. KoMmnerteHtHusT opraH, otroopeH 3a Hapsopa cnpsmo bakkara kato
AOCTABYMK Ha naatexHu ycnyru, e BHB.

lIl. OTKPUBAHE HA NMNATEXXHA CMETKA

9. lMpu otkpusaHe Ha nnatexxHa cmerka KnueHTsT npepocrass Ha
Bankarta cnepHute gokymeHTH M MHopmaums:

9.1. NUYHM [OHHM HQ TATYNSPS HA  CMETKATA MO  AOKYMEHT  3d
COMOIMYHOCT;

9.2, 7MYHU [OAHHWM MO AOKYMEHT 30 CAMOMMYHOCT M MOAMUCHTE HA
NULATA, KOUTO MMAT MPABO A Ce PA3MOPEXAAT C NAPUTE MO CMETKATA;
NoOANMCUTE Ha Tesu nMua TpsbBa AQ €A NOMOXEHW B MPUCHCTBUETO HA
YNbAHOMOLWEH 30 ToBa chyxuten va Bawkata unm pa ca sasepenn
HOTOPUAIHO.

9.3. Dpym aaHHM 1 uHpopmauus, kouto no npeuexka Ha barkata ca
HYXHM 30 M3MLIHEHME HA 30AB/KEHUATA ¢ 30 MO3HABAHE HA KJIMEHTUTE M
NON3BaHMTE OT TAX GAHKOBM YCTyTH;

9.4. NBLAHOMOLHO, AKO MMO TOKOBA, C KOETO TUTYNISPST OMPGBOMOLLABA
Bpyro nuue/nMua AQ OTKPUBQ/T MNATexHa cMeTka (camo B cayyai ue
MTynspaT 1 bankata ca BcThnMM B OenoBu OTHOLWeEHMs) M pa ce
pasnopexpa/T ¢ napute No CMeTKATd, NpM CrasBaHE HA CnepHMTe
npasuna:

9.4.1. 30 KnMeHTM GBATAPCKM NULA — MLAHOMOLLHOTO AQ € W3FOTBEHO
BbpXy obpasel Ha baHkata (B ciyyait Ye MbAHOMOLYHOTO € WU3FOTBEHO OT
Knuehta B ceobogen Tekct, baHkata Moxe Aa OTKaxe NPUEMAHETO My).
TUTYnSpsT HO CMETKATA MONAra MOAMUC BbPXY MBIHOMOLIHOTO JIMYHO
npea cnyxuren Ha baxkara, onpaBomoLleH 3a TOBQ M B NPUCLCTBME HA
MbJHOMOWHKKG, KOWTO paBa  obpasey or nognuca  cu.  [lpu
YNMbAHOMOLYGBAHE 30 PA3NOPEAMTENHM AEHCTBMS CbC CPOMHM AEMO3NTH,
NbAHOMOLYHOTO TPABBA A € C HOTAPUANHO YAOCTOBEPSBAHE HA NOANMCA
HO TUTynsps, Kato ce npunarar gony usbpoenute npasuna  3a
HOTOPUQIHO  30BEPEHM MbIHOMOLWHKM. B cnyyaute, korato  KkaueHTsT
[EMo3MpPa MbJHOMOLLHO 30 PA3NOPEXAGHE CbC CPOYHU [EMO3UTH, pecn.
NPy [Eno3MpaHe HA MbHOMOLHO 30 APYTM PA3NOPENMTENHM [EHCTBUS
He no obpaseu Ha baHkaTa (Mo uakmloYeHME), NORAMCHT HA TUTYNSpS
Tpa6Ba O € 3aBEpPeH HOTAPMANHO OT BBATAPCKU HOTAPMYC WAW OT
6LArapckn KoHCyn B 4yX6MHQ, KATO B TO3W CNydYat  HOTAPWUANHOTO
yaocTosepssaHe Tpsabea Aa e u3sbpLueHo He no-paro ot 1 (eaHa) roputHa
npeau npepacrassHeto My B barkara. Mpyu npepctassHe Ha mbaHOMOLHO,
3aBepeHo OT Bbarapcku HOTApMyC MM GBArapcku KOHCyn B wyx6uHa,
BaHkata B3emMa pelueHMe M yBEQOMSBA KNWMEHTA  [AAM e NpUeMe
MbJIHOMOLYHOTO CeEf, U3BbPLUBAHE HA HEOBXOAUMMUTE MO HEMHA MPEeLEHKa
NpoBEPKM.

9.4.2. 30 KIMEHTU YyXAECTPAHHM AMLA — MPUEMAT CE€ MbAHOMOLLHM
usroTeeHun Bbpxy obpasey Ha bawkata. TuTynapst Ha cmeTkata nonara
NoanMc BbPXy MBAHOMOWHOTO fMYHO nped cnyxuren Ha bawkara,
OMPABOMOLLEH 30 TOBA M B MPUCBLCTBUE HA MBIHOMOLIHMKA, KOWTO AABA
obpasew oT nopnmnca cu. TUTynSpaT HO CMETKATA M3PUYHO MOCONBA €AWH
oduc Ha bakkata, B koiTo we Gvae 06CTYXBAH YPE3 MBAHOMOLLHMK.
BaHkaTa BCThBA B 1€N0BU OTHOLLEHUS C HOB KITUEHT YyXAECTPAHHO ML
COMO MPU JIMYHO MPUCLCTBUE HA KaueHTd. [lpu ymbaHomoliasaHe 3a
Pa3MOpeanTenHU AENCTBUS CbC CPOYHM AEMO3UTM, MHIHOMOLLHOTO TpsbBa
[Q € C HOTUPUQTHO YROCTOBEPSIBOHE HA MOAMMCA HO  TUTYnsps,
M3BLPLIEHO OT BBLArAPCKM HOTAPMYC WAM OT GBATApPCKM KOHCYn B
4yx6uHa, KATO B TO3W CNyYai HOTAPUANHOTO yAOCTOBEpABAHe Tpsbea aa
€ 13BbPLIEHO He no-paHo o1 | (eaHa) ropmMHa Npean NPeacTaBsIHETO My B
Bankara. Mpu npepctassHe Ha ALAHOMOLWHO, 3aBepeHo OT Gvarapcku
HoTapuyc unu Buarapcku koHcyn B yyx6una, baxkara esema peluetme u
YBEAOMSBA K/MEHTA AANMU LUE MPUEME MBJHOMOLLHOTO CNEfl M3BbPLIBAHE
Ha HEOBXOAMMMTE MO HENHA NPELEeHKa NPOBEPKA.



9.4.3. Benuku npepcTaBeHn MbjHOMOLLHM 30 PA3NOPEXAAHE CbC CMETKM
u/vMnn asoapu no cMeTku, Tpsbea fa 6bAAT NOTBLPXACABAHM MUCMEHO U
NMYHO OT TUTYNSpPS NpPen YMbJHOMOLWEH 3a Toea cnyxwuTen Ha bankara,
Ha Bceku 3 (TpM) ropmHM OT npeactassHe HA MbAHOMOLWHOTO B bakkara.
Mpu nMnca Ha MOTBLPXAEHME CHIMACHO MPEAXOQHOTO M3peveHue,
BaHkata “Ma npaBoTo Aa OrpaHMuM NPABATA HA MBAHOMOLHWKA AA CE
PA3MNOPEXAa CbC CMETKMTE HA TUTYNSIPS.

10. Usmerenns 8 nokymentute no un. 9.1, un. 9.2, un. 9.3 u un.9.4.
MMOT CMNa Mo OTHOLWeHMe Ha bankata, camo oT MOMeHTa, B KOMTO
BakkaTa e 6una nucMeHo yBegoMeHa 3a TAX OT ONPABOMOLLEHO AIMLE.
11. baHkata Moxe AG M3UCKBO M [APYTM AOKYMEHTM 30 OTKPMBAHE M
BOfEHE HA MIATEXHA CMETKA, 3a KOETO MPEeABAPMTENHO YBEAOMABA
NMLETO, KOETO OTKPUBA CMETKATA.

12. baHkata 0TKa3BA OTKPUBAHE HA MNATEXHA CMETKA (B TOBA YUCIO M
HQ MAATEXHA CMETKA 30 OCHOBHM OMEepaumu), KOFATO OTKPUBAHETO HA
cMeTkata 61 AOBENO AO HAPYLIGBOHE HA MMMNEPATMBHM pasnopesbtu Ha
[EeMCTBALOTO  3GKOHOAATENCTBO, B TOBO YMCIO  YCTOHOBEHUTE B
30KOHOAATESNCTBOTO pasnopeabu OTHOCHO NPeaoTBPATABAHE
M3NON3BOHETO HO PMHOHCOBATA CUCTEMA 30 LENMTE HA WM3NWUPAHETO HA
napy 1 GUHAHCMPAHETO HA TEPOPU3MA.

13. Bcaka otkputa cmetka ce obosHayasa ot Bawkara ¢ yHukanew
MAEHTUPUKATOP — MexayHapopeH Homep Ha 6Gawkosa cmeTka (IBAN),
konto KnueHTsT ce 30ABAXABA AC NOCOYBA MPU BCSKO MAATEXHO
HapexpaHe. bankata usrotes MeceuHo ussneuerme (M3seneverue) u ro
npegoctass Ha TuTynaps 6€3NNaTHO HA XAPTUEH HOCHTEN MPM MOMCKBAHE
8 opuc Ha bankara. Bamkata wusrotes u OrverT 3a Takcute M o
npegocTass HA TuTynsps 6€3NNaTHO HA XAPTUEH HOCMTEN BEQHBX
roauLHO Npy nouckeawe B odpuc Ha bawkara.

IV. CbIMMACHUE 3A U3NBJIHEHUE N OTTEMNSAHE HA
MNATEXXHA OMEPALIAA

14.  KnueHTsT fasa cbmacue 3a usnbnHeHue Ha [natexHata onepaums
(Hapuyara no-HataTbk MO) nocpepcTBOM NOANMCAHM CTAHAAPTHM GOpMM
HA MNATEXHM HAPEXAAHMS, AEMO3MPAHM HA XAPTMEH HOCMTEN WM MO
€IEKTPOHEH MbT.

14.1. C uen orpaHMYaBOHE HA PUCKA OT HEPA3PELLEHM  MNATEXHM
onepauuu, bankata cu 3anasea NpaBoTo, MPM MAGTEXHM OMNEPALMH,
CBINIACKETO 30 KOUTO € AAREHO OT MbAHOMOLLHUK, HO XAPTUEH HOCUTen,
[Q NOTbPCU TUTynsips HO CMETKATA 30 M3PMYHO MOTBBPXKAGHME HA
onepauuaTa 1 AA OTKAXE AA MPUEME 30 U3MbIHEHME HOPEXAAHETO, KO
He Mosy4M NOTBbPXAEHME OT Tutynsps.

15. HapexpaHeto wnn cbmacueto Ha Knuewta, 8 ponsta My Ha
nnateu, 3a msnvaHenre Ha MO Moxe na 6vae otrerneHo ot Knuenta no
BCSKO BpeMe, HO He Mo-KbCHO OT Momenta, B kowto MO e cranana
HeoTMeHuMa. 3a Heotmennma ce cuuta O cnep nonyyasaHeto Ha
NAATexHoTo HapexaaHe ot baxkara.

16. Korato MO no un.15 ce u3ebpwBaA MO MHULMATUBA HA WM Ype3
nomyyatens, NNATELBT He MOXE AQ OTMEHS MIATEXHOTO HAPEXAAHe cnef
NPeAaBAHETO My WM CNefl KATO € A CBOETO ChIACHE 30 W3MbIHEHWe
Ha MO & nonsa Ha nonyyarens.

17. Korato KnueHTsT, KOMTO MOACGBA MAATEXHO HAPEXAAHe, Xenae
NAATEXHOTO HApEeXAaHe Aa GbAe M3MBLAHEHO HA onpeaeneH AeH MM B
[eHs, CreaBall M3TUYAHETO Ha onpepeneH cpok, KnueHTsT mMoxe aa
OTMEHM MNATEXHOTO HAPEXAAHE HAM-KLCHO RO KPas HA paboTHUS AeH,
NPeAXoXAaLY YTOBOPEHHS AEH.

18. TMpu anpekteH aebut KnueHTsT B ponsTa Ha nnatey Moxe AA
OTMEHM MNATEXHOTO HAPEXAAHE HAM-KLCHO RO KPas HA paboTHWS AeH,
NPEAXOXAALL YTOBOPEHMS AEH 30 30AB/KABAHE HO CMETKATA My.

19.  Cnea ustyaHeTo Ha cpokosete no 4n. 15 — un. 18 no-rope, Ho He
NO-KbCHO OT 3CBEPSBAHE CMETKATA HA  MOMYYaTens, —MIATEXHOTO
HapexaaHe Moxe Aa 6bae OTMEHEHO CaMO NPM ChINACKE 3a TOBA MEXAY
Knuenta n batkara, kato 8 cnysaute no un.18 ce usucksa u cbrnacuero
HA MOMy4aTeNs Ha CPeAcTBaTa.

20. bBaHkaTa Moxe AAQ HAYMCNSBA TAKCA 3Q OTMSHA HA MIATEXHOTO
HapexAaaHe, cernacHo Aedcrsawara Tapuda Ha barkara.
21. TnatexHoTo HapexaaHe ce oTTernd B NUcMeHa Gopma.
22. bBaHkata MoOXe [AAG  OTKAXE M3MBIHEHMETO  HA
HapexpaHe, 3a koeto KnueHTsT e fan cbriacue, CaMo ako:
22.1. TnaTexHOTO HOpPEXBAHE HE ChAbPXA BCMYKM  CheunduuHm
ycnoems cbrnacHo MckaHeto-aoroBop u/wnn Apyr OTHOCMM AOKYMEHT,
nognucan ot Knuenta npu cknioveare Ha porosopa, Hactoswure Obwm
ycnoeus u Obwure ycnosus 3a aenosata geiHoct Ha barkara;

22.2. MsmbnHeHWeTo HA  NAQTEXHOTO HapexaaHe 6u  Hapywwuno
pasnopeabu Ha 6BATAPCKOTO 3AKOHORATENCTBO, CbAEBHO pelueHue Mnu
pelueHre Ha nyBauiHM OpramHu;

NNAaTexHo
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22.3. baHkata yBenoMsBA MUCMEHO KIMEHTA 3Q MPUYUHMTE, AOBENM AO
OTKO3 30 M3MbAHEHME HA MAATEXHOTO HAPEXAAHE, OCBEH KO € HanMue
3abpaHa 30 npegocTaBsHe Ha nogobHa  MHPOPMAUMS  CBIAACHO
HOPMATMBEH QKT.

V. U3NBJIHEHUE HA NNATEXXKHU ONEPALUU

23. MOMeHTLT Ha MOMyYaBOHE HA MAATEXHOTO HAPEXAdHe e
MOMEHTBT, B KOWTO bDaHKATG nonyyaea NNATEXHOTO HApexXaaHe,
npepapeHo npsko ot KnueHTa i KocBeHo OT unu Ypes nonyyatens, no
[OTOBOPEHUTE MEXAY CTPAHMTE pef M HAYMH 30 MONyYyaBaHE Ha
NAATEXHOTO HAPEXAAHE CbracHo . 14.

24. Korato MOMeHTLT Ha nonyyasaHe He e paboteH geH 3a bawkarta
HQ NAGTEUd, MACTEXHOTO HOPEXAAHE Ce CMSTa 3 MOMyYeHO Ha
cnenealums paboteH AeH.

25. TInatexHu HAPEexXAaHWs ce NPUeMaT 3a M3MbAHEHME CbINACHO
KpaiH1TE CpoKOBE, NpenBsHaeHM B aeicteawata Tapua Ha bankara.
26.  Ako KnneHTsT xenae nnatexHoto HapexaaHe aa 6vae U3MbAHEHO
HQ OnpeaeneH AeH WM B AEHS, CNEeABALy M3TMYOHETO HA OMpeAesneH
CPOK, 30 MOMEHT HO MOYYaBAHE HA MAATEXHOTO HAPEXAAHE Ce CMSTa
YrOBOPEHMS fieH, O aKO TO3u feH He e paboteH 3a bakata - creasawus
paboteH peH.

27. B cnyyai HO HEAOCTATbYHA HAMMYHOCT MO MIATEXHATA CMETKA HA
Knuenta 3a usnbaHenueto Ha MO, bankata otkasea MsmbAHEHMETO HA
naaTexHoto Hapexpare. bawkata csoespemerHo ysepomssa Knuenta
30 HeusnbaHeHueTo Ha [10O.

28. BAHKATA ofpabotsa nnatexHn HAPEXAQHWS B 4yXAECTPAHHA
Banyta Bb3 ocHoea Ha noaagern ot KIIMEHTA kopektin SWIFT appec
(BIC) wnv apyr wuaentudukatop Ha BAHKATA Ha nonysatens w
IBAN/yHukaneH upentuukatop Ha nonyuatens. lpu nopasaHe Ha
MnatexHo Hapexaare B neea, KNIMEHTBT nocousa IBAN Ha cmetkara
Ha nonysatens. [lpu nnatexHu HapexpaHus KbM  CTPAHM  OT
Esponeitckoto  MkoHomuuecko [lpoctpanctso  (EUM), Knmentst He e
Heobxopumo aa npepocrass SWIFT (BIC) ngentndukatop Ha BAHKATA
HQ nonyyarens.

29. HenpepocraesHeTo, HEMbAHOTO WM HETOYHO MPEROCTABSHE HA
paHHuTe no un.28 moxe aa posene po 3abassHe B obpabotkata mnm
HeusmbiHeHWe Ha npesopa. baHkata He HOCM  OTFOBOPHOCT 3G
M3MbJIHEHME HO HAPEXAAHWs C rpewHo npepoctasedn ot Knuenta
6AHKOBM AeTAMM.

30. BaHkata Moxe pa OTKaXe M3NbAHEeHME HA  MAATEXHOTO
HAPEeXAaHe, aKO TO € MOMBIHEHO HEYET/IMBO.

31. Korato nnartexHoto HAPEXAAHE € M3MbIHEHO B CbOTBETCTBME C
nocoyenus 8 Hero IBAN unu yHukaneH uaeHTudukatop, HapexaaHeTo ce
CMSTA 30 TOYHO M3MBIHEHO MO OTHOLIEHWE HA NOoNyYaTens.

32. bBaHKkata He HOCK OTFOBOPHOCT 3a HEM3MBIHEHMETO WM HETOYHOTO
M3MBHEHME HA NIATEXHA ONEpPaums MNP HETOYHOCT HA MOCOMEHMS OT
Knuenta ynukanen upentudukatop.

33. baHkata M 30na3BA MPOBOTO  AG  M3MCKA  AOMbIHWTENHM
FOKYMEHTH, BKMIOYUTENHO M HO XAPTMEH HOCUTEN B OPUTMHAJ, BbB BPb3KA
C KkoHkpeTeH npesop Ha KnueHTa, BbB BpPb3KA € M3MbAHEHME HA
30KOHOBM  W3MCKBAHMS  CBINACHO NMPUNOXMMM MPABHM  HOPMU  HA
HOUMOHANHOTO M  €BPOMENCKOTO  3aKOHOAATENCTBO. B cnyyan, ue
KnneHTbT He cnasm aHraXMMEHTA CU ChIMACHO MPERXOAHOTO M3peYeHHe,
Bankata Moxe aa oTkaxe wnu 306QBM M3NBAHEHWETO HA CHOTBETHATA
nnatexHa onepauus. B tesn cnyvam bankata He Hocu otrosopHocT 3a
BPEAM OT KAKBBTO W AG € XAPGKTEP, MPETbPReHW OT OTKA3aHa M/uaun
3a6aseHa NnaTexHa onepaums.

33.1. MWssenenne, usebpwero ot Knuenta Bbe Bpb3ka c u/wnn no
nosos Ha nocovenus B 4n.33  QHrOXWUMeHT, uYpe3  oduUuMAnHO
npegoctasequs Ha bankata e-mail appec sa kopecnowpenuus, ce
CYMTA 30 BOANAMBHO OGBBP3BALLO MUCMEHO M3SBNEHME, MOAMMCAHO CbC
CAMOPBYEH MOAMMC MO CMMCBIA HA 3AKOHA 3 €NEKTPOHHMS AOKYMEHT M
enekTpoHHUTe yaoctoseputentu ycnymm u Pernament (EC) Ne 910/2014
Ha Esponentckus napnament u Ha Ceeeta ot 23 tonn 2014 r. otHocHo
€NEKTPOHHATA  WMAEHTUGMKALMS M YAOCTOBEPUTENHWTE YCIyrM  npM
€NEeKTPOHHU TPOHCOKLUMM HO  BBTPELLHMS NA3AP W 30 OTMSHA HQ
Dupektmsa 1999/93/EO (OB, L 257/73 ot 28 aeryct 2014 r.).

33.2. Axo npu wussenenneto, ussbpleHo ot KnueHta Bbe Bpb3Ka C
M/MAn No NoBop Ha NOcoyeHWs B 4n.33 QHFAKMMEHT, ce YCTaHOBM , e
KOHKpeTeH npeeof Ha KnueHta e cBbp3aH ¢ TPAHCAKLMM HO BMPTYQIHQ
BanyTa, baHkarta e oTkaxe CbOTBETHATA NAATEXHA OMEPALMs.
Mnawaxuata, CBLP3AHM C BMPTYanHa BaNyTd, Ce OMNPERensT KaTto
BMCOKOPMCKOBM  MOPAAM  MOBUILEHMS  PUCK  OT  W3MbIHEHWE  HA
TPAHCAKLUMM, KOUTO MOFAT AA NOCNYXAT 30 LUEAUTE HA NPECTbMAEHUsS KATO
M3NMPAHE HO NApK M GUHAHCHUPAHE HA TEPOPM3Ma.
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34. Bankata cu 3anassa npasoto fa OTKAXKE M3MbAHEHME HA
NAATEXHO HAPEXAAHE, KOraTo:

34.1. MnatexHOTO HapeXAaHe € BbB BPH3KA C TPAHCAKLIMS, CBbP3AHA MO
KQKBBTO M AQ € HAYUH C  UIMYECKM MAM  IOPMAMYECKM NUua,
opraxusaunu, obpasysaHus MM AbPXKABK/IOPUCAUKLNM, CMIPSMO KOWTO
MMO HONOXEHM COHKUMM MAM HA KOUTO HE € pO3pelleHo Ad ce
npeaocTaBaT GUHAHCOBM yCAyTM NO cunata Ha pesoniouun Ha Ceeeta 3a
curypHoct Ha OOH unn aktose 1 peluerns Ha opraxu Ha Esponefickus
Cbio3, NpMeTM BbE Bpb3ka C 6Hopbarta cpeuwy QUHAHCUPAHETO Ha
TEPOPM3bBM M NPEfOTBPATABAHE PA3NPOCTPAHEHUETO HA OPbXMS 3d
MOCOBO YHMLLIOXEHME WM BbB BPB3KA C MU3MBIHEHWUETO HA APYTU LEU Ha
MexXayHapopHaTa obHoCT;

34.2. MnatexHOTO HapeXAaHe € BbB BPb3KA C TPAHCAKLIMS, CBbP3AHA MO
KOKBBTO M AQ € HAYUH C  UIMYECKM MAM  IOPMAMYECKM NUua,
opranusaunmu, obpasysaHus MM AbPXABK/IOPUCAUKLNM, CMIPSMO KOWTO
uma Hanoxenn carkumn ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC).

35. BankaTta He HocM OTrOBOPHOCT, AKO KOpecnoHpeHTcka BaHka
306aBM, OTKAXE AA M3NBAHM UK BAOKMPA CyMa NO MAATEXHA onepaums
BbB BA/yTA, HapepeHa ot Knuenta B cnysaute no un.34.1. uan un.34.2.
36. B cnyuyan, e cnen usmbiHEHME HA MNATEXHO HAPEXAAHE HA
Knuenta, 6bpe yctaHoseHo, ye To nonaga B Kpbra Ha Tesn no 4n.34.1.
unn 4n.34.2. n Baxkata npetbpnu Bpeau B Pe3yntar HA M3MbAHEHMETO
HO MGTEXHOTO HAPEXAGHE WM HAMPABM PA3XOAM B TA3M BPB3KA,
Knuenmst noema samsnxenne pa  obeswetn bBankata 3a  Bcuukm
NPETLPNEHM BPEAM, BKIIOYMTESIHO EBEHTYQHM MMYLECTBEHM CAHKLMM,
1/WNK HANPABEHU PA3XOaM.

V1. CPOKOBE 3A U3NMbJ/IHEHUE HA MNATEXXHU YCNYTU

37. Tlpu u3mbiHEHWE HA MIATEXHW OMNEPALMU B JIEBOBE, E€BPO WM
CBbP3GHW C EAHOKPATHA OBMSHA Ha BANYTA MeXAy N€B M €BpO, Mpu
ycnoeue, e obMIHATO Ce M3BbPLIBA HA TepuTtopusta Ha P. Buarapus,
KOKTO W MPM Mpe3 rPaHUYHM MIATEXHM ONepaummu B €BPO KbM AbPXKABA
o1 Esporeiicko nkoHomuuecko npoctparcteo (EUM), nnatexuara cmetka
Ha BaHkata Ha nonyuarens ce saBepsBA CbC CyMATA HA MAATEXHATA
onepaums, HAM-KLCHO RO Kpas HA cnepeawus paboteH aeH cnep
MOMEHTO HO MONyYaBAHE HA MIATEXHOTO Hapexaawe. B caywan Ha
M3MbNHEHME HA NIATEXHM ONEPALMM HO XAPTUEH HOCUTEN, CPOKBT 3Gt
M3nbiHeHMe e Aea paboTHM AHM OT MOMEHTA HO NOMY4aBOHE HA
NNIATEXHOTO HAPEXAAHE.

38. Tpu nnatexHu onepauuu BbB BAMYTA, PA3NMYHA OT MOCOYEHATA B
4n.37 no-rope, 8 pamkute Ha EMIM cpoksT 3a usnbaHeHne e MAKCMMyM
yeTUpyn paboTHM aHM.

39. B cnysan ve cmeTkMTe HO nAATELA W NONY4aATENs CE BOAST B
BaHkarta, BanbOpLT Ha  3aBEpPSBOHE HA MAATEXHATA CMeTKA  HA
nonyyatens e chluusT paboteH aeH.

40. Cpokosete 3a uambaHerne Ha MO u3sbH nocoyeHute B 4n.37 - un.
39 no-rope ce onpepenst chinacHo peicteawata Tapua Ha bankara.
Mpu n3nbaHeHne Ha nnatexxHu onepaumu B neea 4pes RINGS, Bankara
HO MNATELA OCUrYPSBA 3ABEPSBAHE HA MAATEXHATA cMeTkda Ha Bbawkara
HO nonyyatens B Chlyus paboTeH AeH, B KOATO € MOJyYeHO NAATEXHOTO
HapeXAaHe.

41. BanbopbT HO 3aBEPSBAHE HA MAATEXHATA CMETKA HA MOMyYaTens e
He Mo-kbCHO OT paboTHMA AEH, B KOWTO cMeTkata Ha 6aHkata Ha
nonyyarens e sasepeHa cbe cymara no MO. Bansopbt Ha sagbxasaHe
HO CMETKATA HA MIATELd € He MO-PAaHO OT MOMEHTA, B KOMTO MATEXHATA
cMeTka ce 3aabixasa cbe cymara no [1O. bawkara Ha nonysartens
ocurypsea cymata no MO Ha pasnonoxeue Ha nonyyatens HesabaeHo
cnep kato cmeTkata Ha 6aHKATA Ha NonyyaTtens e 3asepeHa C Tasu
cyma.

42. Tlpu BHACSHE HA NAPU B HOMMYHOCT MO MIATEXHATA CMETKA,
BaHkaTa ocurypsiBa Ha pasnonoxeHue CyMaTta U OnpeAens Banbopa Ha
3aBepsBaHe He3a6ABHO CNef MoNyYaBaHe HA CPeACTBaTA.

Vii. MNATEXXHA CMETKA 3A OCHOBHU ONEPALUU

43. baHkaTa oTkpuea 1 Npuema Aa Boan bescpoura MnatexHa cmeTka
30 OCHOBHM OMEPALMM HA OCHOBAHME noanucaHo Mckane-porosop ot
KIMeHTa, Ypes koeTto baHkata npueMa napu 3a CbXpaHeHWe W U3BLPLLBA
no HapexaaHe Ha KnueHTa WM Herosu HAANEXHO YMbAHOMOLLEHM
NPEACTABUTENN MIALLAHMUS, B TPAHULMTE HA HAIMYHOCTTA MO CMETKA.

44. TInatexHaTa CMETKa 30 OCHOBHM OMEpPALMM € MAATEXHA CMETKA,
BogeHa B OBArOPCKM NeBOBe, 4pes KOSTO Ce MpepocTaBsT  yClymM,
cvrnacHo un. 118, an.1 ot 3MYMC.

45. baHkara npueMa pa otkpue M aa Boau Ha umeto Ha Knuewta
camo eaHa [natexHa cMeTka 3a OCHOBHW ONEPALMM CAMO B GBATApPCKMU
nesose.
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46. TermneHus M NAALIOHMS MOTAT AA CE M3BBPLUBAT AO PAMEPA HA
HANMMYHOCTTA MO CMETKATA, Cnef NPUCNOAAHE HA  AbDKMMUTE  3Q
TPOH3OKLMATA  TOKCM U KOMMCHOHM, cbacHo maea  Ceama  Ha
pe#cTeawiata B momenta Tapuda 3a Takcute u kommcrorHute Ha Keit Bu
Cv Bank Buarapus EALL sa kaneHT $usnyecku nuua.

47. bBankara ocurypsea Bb3aMoxHocT no [lnatexwara cmetka 3a
OCHOBHM ONEPALMM AA CE M3BBPLUBAT HEOTPAHWYEH BPOJ onepaLmy.

48. Tutynapst Ha [natexHata CMETKa 30 OCHOBHM OMepauun WUMa
NPaBO HA JOMBAHMTENHW YCNyrM KbM CMETKATa no csoit m3bop
xenanue. MMon3BaHETO UM HE € 3QABMKMTENHO YCNOBME 30 OTKPUBAHETO
M BOAEHETO HA CMETKATA, KAKTO M OTKA3bT Ha TUTYISps AQ NOM3BA TAKMBA
ycnym He Moxe Aa bGbae cyeTeH KATO yCrioBME 30 MPeKpaTABaHE HA
cmetkata Ha Tutynsps ot bakkara.

49. Ha ocHosanue uyn. 119 an.5 3MYMNC bBaxkata uma npaso aa
OTKAXE OTKPMBAHETO HA TMIATEXHA CMETKA 3Q OCHOBHM OMEpaumy,
Koraro:

49.1. Tutynspst Beye npuTexasa naatexHa cmetka 8 bawkara, upes
KoaTo Moxe Aa nonsea ycnymmte no un. 44 Paspen VIl Ha Hactoswmte
O6wy ycnosus;

49.2.  Tutynapst peknapu1pa, ye npuTeXasa MAATEXHA CMETKA, BOAEHA
o apyra 6aHka, Ypes KOSTO MOXe Aa nonssa ycnyrute no un. 44 Pasgen
VIl Ha HacToswwmte Obiwm ycnosms.

50. bBaHkata ce 3agbaxaBa AA OTKPME MAM AA HANPABM OTKA3 3d
OTKPMBAHE HO CMETKO 30 OCHOBHM MIATEXHM OMEPALWM B CPOK HE Mo-
kbcHo of 10 AHW Cnep MonyYaBaHe HA BCUYKM HEOBXORMMM ROKYMEHTH
30 OTKPUBAHE HO CMETKA.

51. Tlpekparssane Ha [orosopa npu MNnatexHa cMeTka 3a OCHOBHM
onepayuu:

51.1. Tlo B3GMMHO NUCMEHO CLINACHE HA CTPAHMTE;

51.2. EpHoctpanHo or  KnuMeHTa ¢ eAHOMECEYHO — MUCMEHO
NpeamnssecTue, B CyYai Y& KIMEHTBT HAMA 3aAbMXeHMs kbm bankara;
51.3. EaHoctpanHo no npeuerka Ha bankara B cnegHute cnyyam:
51.3.1.Korato KnueHTbT yMULLIEHO € M3NON3BAN MIATEXHATA CMETKA 3d
HE3QKOHHM Lenu;

51.3.2..Ako no nnatexHaTa CMeTKa B MPOAbIXEHWE HA noseye oT 24
MeceLa He € OCBLUECTBEHA MATEXHA OnepaLms;

51.3.3. Ako KnneHTsT e npepoctasun HesspHa uHbopMaums, 30 Aa My
6bpe OTKPUTG MNATEXHQ CMETKA 30 OCHOBHW OMEpauMM, Korato
npegocTaBsHETO Ha BIpHA MHPopmaums bW FoBeno Ao OTKA3 3a
OTKPMBAHETO M.

51.3.4. Ako KnuenTsT He npebusasa sakoHHo B Esponeiickus cbios;
51.3.5. Ako Knunentvt Bnocneacreme e otkpun B bawkata wnn apyra
6aHKa ApYra NAaTexXHa CMETKA, KOSTO My AABA Bb3MOXHOCT [A MON3BA
Bcnukn yenym no un.44, Pasgen VIl ot Hactoswmre Ob6wm ycnosus;
51.3.6.B cnyuaute no un.12 ot Hactoswmre O6wwm ycnosus;
51.3.7.Ako KnuentsT Hapywasa yrosopkute ¢ bawkara, cwracHo
Hactoswmte Oy ycnosus, Tapudata u Mckanero-gorosop
lMpekpatssarero Ha porosopa ot bawkarta Ha ocHosanue 4n.51.3.1. u
51.3.3. snmsa & cuna HesabaeHo.

Korato Batkata npekparssa Horosopa Ha apyro ocHOBAHME, CbINACHO
un.51.3.2,, 51.3.4.,51.3.5., 51.3.6. v 51.3.7., baHkata ysepomssa
KnueHta 3a npuynHUTE 1 OCHOBAHMATA 30 MPEKPATIBAHETO C ABYMECEYHO
NpeamMsBecTUe, C M3KIIOYEHME HA CYYAMTE, B KOMTO PA3KPMBAHETO HO
OCHOBOHMSTA 30 MPEKPATSBAHE MOXe AA 3aCTPALIAT HALMOHANHATA
CUIPHOCT MM OBLLECTBEHNS PeR.

52.  3a HeypepeHuTe B HACTOAWMS pasgen oTHOWeHUs Mexay bankara
n KnueHta, Bb3HuKHOnM BbB BpB3KA C ycayrata [lnatexwsa cMetka 3a
OCHOBHM ~ OMEPAUMM, MPUIOKUMM  Ca
ocraHanute pasgenu Ha Hacrosawmte Obwm ycnosms.

CbOTBETHMUTE TEKCTOBE HA

VIIl. BEBUTHA KAPTA

Hacroswumsr pasgen ypexaa otHowenusta mexay bavkara u Knuenta
(HapuuaH no-Hatatsk M Kaproabpxaren) Bbe Bpb3KA C MU3RABAHETO W
obcnyxeaHeTo Ha pebuTHa KapTa.

VIII.1. CMETKA, KbM KOSAITO CE USOABA OEBUTHA KAPTA
53.  BaHkata oTKpMBA PA3MNALLATENIHA CMETKA (HOPUYAHA MO-HATATBK B
Hacroswms paspen Cmetka) Ha umeto Ha Kaprogspxatens u uspasa
ocHosHa pebutHa kapta (Kapta wan OcHoeHa kapTa, kvaeto e
HeobxoaMMo Aa ce pasrpaHmun) U no wuckave Ha Kaptopvpxartens
ponbanutenta/u pebutia/vm kapra/u (Kapra wam Domsnnutenta kapra,
KbAeTo e HeobxopUMO Aa ce pasrpaHiin) Ha umeto Ha Kaptopbpxartens
unu ppyro nocoveHo ot Kaproaspxatens nuue (Kaproaspxaten win
DonmbnHuteneH  kaptogbpxaten, kbgeto e HeobxopuMo ga  ce
pO3rpaHuuM), Ha OcHoBaHME MoanucaHo Mckane-poroeop (Horoeop).
Kaprata ce uspaea Bb3 ocHoBa Ha cknioyeH poroeop mexay batkara,
KOPTOBMTE OPIAHW3ALWM U KOPTOBMTE ONEPATOPMU.
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54. Kaprogspxatenst moxe fa usnonsea CMeTkaTa 3a U3BbPLIBAHE HA
naatexHu onepauumn cbinacHo Hactoswute Ob6wu ycnosus ¢ unu bes
usnonseaxe Ha Kaprara.

55. Hocrsmst go Cmetkata ypes Kaprara ce ocbLUecTBsBA Ypes BCUYKH
TepmuHaniu yctpoictea ATM u MNOC, obosHaueHn ¢ noroto Ha
CbOTBETHATA MEXAYHAPOAHA KAPTOBA OPraHU3ALMS.

56. Or Cwmetkara 4pes Kapra morar aa ce M3BbPLUBAT MAATEXHM
onepauuM B PAMKMTE HA OMPEQENeHUTE OMEPALMOHHU NUMUTU ¢
CBIMACHO MPUBMAATA HO MEXAYHAPORHWTE KAPTOBM OpraHMsauuu. B
Clyqad Ha HepoctatbyHa HanuuHoct no Cmetkatra Ha Knuewta 3a
usmbnHeHmnetro Ha MO BaHkata oTkassa M3MBAHEHMETO HA MAATEXHOTO
HApEeXAaHe, C M3KNIoYeHMe Ha crydaute no 4n.79 ebe Bpb3Ka € 41.298
no-gony.

57. TMpu usebplusare Ha onepaumn Ha ATM/MOC & crpanata sbe
BANYTA, PA3MYHA OT BanyTata Ha CMeTKATa, CyMaTa Ha onepauusta ce
npesanytMpa o1 nesa Bbe Banytata Ha Cmertkata  no  kypc
kynyea/npoaaea Ha Bankata 3a Geskacosn onepaunu, obsser 3a peHs
Ha obpabotka Ha onepaumsta. [pu onepaunm, M3ebPLLBAHM B 4yXbUHA,
CyMOTQ HQO OMEPALMSTA Ce MPEBAYTMPA OT BANYTATA HA OMEPALIMSTA BbB
sanyrata Ha Cmetkara no kypc Ha bawkata 3a kaptosu onepauuu,
obsseH 3a peHs Ha obpabotka Ha onepaumsta. Mupopmaumsta sa
KypcoBeTe 3a KapTosu onepaumnn Ha barkata ce nybnukysa Ha MHTepHeT
ctpanmuata it: www.kbcbank.bg.

58. bBankata usrotes ussnevenne (M3enevenue) u ro npepoctass Ha
Kaproaspxarens 6e3nnatHo Ha xapTMeH HOCUTEN NpM NOUCKBAHE B oduc
Ha bakkara.

VIIL.2. YC/TIOBUA 3A U3OABAHE U NOJN3BAHE HA OEBUTHA
KAPTA

59. Kaprara npepcransea  cpepctBo 30 OTAANEYEH [OCTBM  HA
Kaprogbpxatens go Cmetkata, no kosto e wmspapena Kaprara, 3a
M3BBPLUBOHE HA MAATEXHW M HEMNATEXHM OMNEPALMM B CTPAHATA W B
4yX6MHQ, B CbOTBETCTBME C M3MCKBAHMATA HO MEXBYHOPORHMTE KAPTOBM
OPraHM3aLMM W AEACTEALIOTO BBATAPCKO 30KOHOAATENCTBO.

60. Kaprara ce nsnonssa camo nuuHo ot Kaprogspsxarens.

61. Kaprara e cobereeHoct Ha baxkaTa 1 ce npepoctass 3a nonssaHe
Ha Kaprogspxarens. Kaprogspxatenst e [nbXeH OTIOBOPHO Ad
cvxpansea Kaprara.

62. Kaprata ce wusnonsea 3aegHo ¢ [MH, upes «koiro
Kaproaspxatenst ce uaeHTMPUUMPA Npu M3BLPLIBAHE HA ONEPALMM C
Kaprata, csrmacto 4n.26 or Hapeaba Ne 3 va BHB 3a ycnosusta u
pena 3a OTKPMBAHE HA MIATEXHM CMETKM, 30 M3MbIHEHME HA MAATEXHM
OMepPALMM 1 30 M3MON3BAHE HA MAATEXHN MHCTPYMEHTH.

63. Kapropvpxartenst Ttpsbsa pa  nomun ceos [MH,  koitto
MbPBOHAYANIHO CE TeHepMpa Mo npeanoxeH or baxkata HaumH (Ha
xaptueH Hocuten, ypes [NOC tepmuHan, Ypes cvobuierue unu ap.).

64. bankara npepocrass  BbaMoxHocT Ha  Kapropbpxartens pa
npomern nonysermns [MMH ¢ usbpana or Hero uetpuumnpena
KOMBMHALMS, BKIOYMTENHO Ype3 TePMMHANHO YCTPOMCTBO, OBCYXBAHO
or bankara. [pu nopHoeseane Ha Kaprata cnep ustMuaHe Ha
BanuaHoctTa i, ce 3anasea MMH Ha usteknara Kapra.

65. Korato uanonssa csos MMNH, Kaprogbpxarenst e anbxer pa ce
ysepu, ye npu sbexaareto [MMHbT He moxe paa Gbpe BuasH oT Tpetn
nuua.

66. Kaproabpxatenst nonysasa uspgageqara my Kapra, He no-kbcHO
OT LWeCT MeceLd oT aartara Ha nognucsaxe Ha Horosopa. Cnepn ustuyaxe
Ha To3u cpok Kaprata ce yHuwoxaea, a MckaHeto-gorosop ce cunta 3a
npekpareHo.

67. TMpu npeuspasaqe/nopHoessane Ha Kaprata wosara Kapra ce
cbxpaHsea B baxkara B npopbnkerue Ha wect meceua. Cnep ustMyaHe
Ha To3u cpok Kaprata ce yHuwoxaea, a MckaHeto-norosop ce cyuta 3a
npekpareHo.

68. CpokbT Ha BanupHocT Ha Kaprata uatiya B Kpas Ha meceua Ha
CbOTBETHATA FOAMHA, OTNEYATAH BbPXY Nuuesara cTpaHa Ha Kaprara.
69. baHkata uM3npawa nogHoBEHATA KAPTA 30 MOMy4aBAHE OT
Kaproaspxartens 8 usbpat ot Hero oduc.

70. B cnyuain ye Kaprogspxartenst sabpaeu ceos MMNH, Toin moxe pa
3assu Hos [/H.

71. C Kaprata Morar ga ce M3BbPLUBAT CAERHMTE OMEpaLnn B
cTpaHarta u B Yyx6uHa:

71.1. nnawaHe Ha CTOKM U ycnym1 Ype3 TepmmHanim yctponctsa [1OC
1 UMNPUHTEP;

71.2. nnawaHe HA CTOKA M YCNyrM, KOKTO M MPEBOA MEXAY CMETKM
4Ype3s BUPTyanHU TepmuHantu ycrponctsa MNOC;

71.3. 6esHanMuHO MNALLAHE HO CTOKW M YCIymM B MHTEPHET, Ype3 $akc
1 TenedoH;

71.4. nnawaHe Ha CTOKM M YCNYTM B MHTEPHET 4pe3 CUCTEMMTE 3a1
MHTEPHET NAALaHUs U/ 1A MOBMAHO NpUNOXeHHe;
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71.5. pesepeaumm HQ XOTENM, CAMONETHU BUNETM, PEHT-G-KAP MU Ap.;
71.6. nnawaHe Ha CTOKM M ycnyrd B Tbproscku obekT B CTpaHara,
koMbuHUpaHO ¢ Ternere Ha napw B 6poi ao 50 nesa (nokynka c cash
back), upes repmunantu yerpoirctsa NMOC, usebplsam Takasa ycayra
(camo B cTpaHaTa);

71.7. temeHe Ha napu B Gpoit upes TepmuHanHu yctponctea ATM,
TepmuHantu ycrpoictea MOC u umnputtep;

71.8. nposepka Ha HanuyHocT no CmeTka;

71.9. cnpaBoyHM M [PYTM HEMNATEXHM Onepaummn (camo B CTpaHaTal);
71.10. nnatexHu onepaumu, W3BbPLIEHW MO MHULMATMBA HA WM 4pe3
Thproseua (nonysarens), kato Hanpumep GUTOBU CMETKM, MEPUOAMYHM
nnawaHus, aboHaMEHTH, Takc 30 HaeM Ha asTomobunm/senocuneny,
Pa3XOAM 3a U3TErnsHe HA My3uKa/PUNMM OT MHTEPHET M Ap.

72.  MaKCUManHMST CpoK 3a M3MbIHEHME HA NIATEXHMTE YCIyTH,
kouto ce wusevpwear ¢ Kaprara, ce onpepens OT NpaBMAaTa  Ha
KOPTOBUTE OPrOHM3ALIUM M KAPTOBMTE OMEPATOPY.

73. Onepauuute, nocovenn B 4n.71, Morat A ce M3BLPLUBAT HA
BCMYKM TEPMMHOIIHM YCTPOMCTBA, HOCELIM JIOTOTO HA  ChOTBETHATA
KOPTOBA OPTOHU3ALMS, CNEf MPOBEPKA HA OMEPALMOHHUTE JIMMUTU MO
Hes W upeHTUdUUMpaHe camonuyHocTTa Ha Kaptogspxarens no eanH ot
CNEHUTE HOYUHM:

73.1. npu nonseaHe Ha Kaprata Ha ATM  Kapropspxarenst
asTopusupa usbpaHata onepaums ypes eveexaate Ha MAH;

73.2. npu nonseaHe Ha Kaprata wa [1IOC  Kapropspxarenst
asTopusupa onepauusta ypes sbeexpare Ha [MMH u/unu nonarare Ha
noanuc BePXy oTnevataHata pasnucka. Beeexpaare Ha MMNH e sbamoxHo
BQ He Ce W3MCKBA MPW MNALLaHEe HA TepMMHaN 3a camoobenyxsaHe ¢
Len NAALAHE HA MbTHU TAKCU MIM TOKCH 30 MAPKMHT;

73.3. npu usnonseave Ha Kaprata Ha 6e3KOHTOKTHM TepMMHANM
(o6osHaueHM ¢ MHAWKATOP 30 MpueMaHe Ha BEe3KOHTAKTHM MAALiaHMs)
Moxe Aa He ce usuckea sbexpade Ha MMMH u/unu nonarave Ha
noamnmc.

74. Mpu nnawanus no wn.71.2, un.71.4, un.71.5 n un.71.10 e
Heobxoanmo Kaprogbpxarenst ga npepoctasu ume, Homep Ha Kapra,
CPOK HQ BANMAHOCT M NOCAEAHMTE TPU LUMPPH, M3MMCAHW BbPXY NaHena
Ha mpba Ha Kaprata c HaknoHen wpudt (CVV2, CVC2). Ako
NNIALLAHETO Ce WU3BBLPLUIBA HA MHTEPHET CAMT HA Thproeel, BkiioveH 8 3-D
Secure nporpamu, Kaprogbpxarenst notsbpxpaea onepauusta B
cvoTeeTcTeMe C Manckeamusta 3a  Strong Customer Authentication
(eaHokpatHa napona, 6uOMeTPMYHM  RaHHM  uau  ppyro).  Ako
Kapropspxatenst pasa cbimacMe 3a M3BLPLIBAHE HA MAALIAHMS MO
MHALMOTMBO HQ MM upes Tbproseua (nomywarens), ce npunara
3aabnboyeHo yctaHosseaHe Ha uaeHTMuHocTTa Ha Kaprogspxatens. Ako
NAALAHETO Ce M3BbPLLBA B MHTEPHET CAMT MAM MOBUIHO NpUAOXeHHe, B
kouto Kaprogbpxarenst npeasaputento e peructpupan Kaprara cu, u
CbOTBETHUST THPrOBEL, YYOCTBA B NPOTPAMUTE HO  MEXAYHAPOAHMTE
KQPTOBM OPFAHM3ALMM 30 CBTOMATUYHO OBHOBSBAHE HA KAPTOBMTE
panin, 1o Kapropbpxatenst HeMa Aa e HeobxoaMMo B CAyyad Ha
noaHosseare/npeusaasare Ha Kaprata aa 9 peructpupa oTHOBO B TO3M
CaT/NPUNOXEHHE, 30 4O MPOABIKM AQ M3BLPLUBA MAALIAHMS.

75. Kaproabpxarenst e anbXeH 4a nasu B TAMHA HOMEPA HA CBOSTA
Kapra, kakto u CYV2/ CVC2 u koposete/HaunHUTE 30 NOTBLPXAABAHE
HQ NNALAHMS B UHTEPHET cbinacHo ycnosusata Ha pasgpen V.4 no-gony.
76. Mpwu onepaunn no 4n.7 1.4 nnaWaHKATA Ce U3BLPLUBAT CINACHO
NPaBUNATA HO ONEPATOPA HA CMCTEMATA MM MOBMAHOTO MPUROXeHMe.
Bakkarta He e ctpana B npasootHowenuata Mexay Kaprogspxartens u
onepaTopa HA CUCTEMATA 30 UHTEPHET MIALAHHUS.

VIII.3. BE3BKOHTAKTHO MJAILAHE

77. DBeskoHTAKTHO NNALOHE Ce OCbLUECTBSBA Ypes BOBAMXKABAHE Ha
Kaprara Ha pascrostne 1-2 cm go mactoto Ha NOC/ATM tepmuHanto
YCTPOMCTBO, OBO3HAYEHO CbC CMEUMaNHMS 3HAK 30  BGEe3KOHTAKTHO

]

nnawate . Kaprata He ce noctaes B TEPMMHANHOTO YCTPOMCTBO.
Cnen sBbBexpaHe Ha cymata Ha TepmuHana, Kaprogbpxartenst
pobamxasa u  3apbpxa Kaprata po  obosHayeHOTO MSCTO, RO
NOAyYaBAHE HA MOTBLPXAEHME 30 YCMEWHO NAAWAHE 4pes 3BYKOB M
CBET/IMHEH CUTHAN.

78. Onepaunn no un. 71.1 morar ga 6GbAAT M3BHPLUBAHM U
6E3KOHTAKTHO HO TEPMMHOMHM YCTPOMCTBA, MPEROCTOBALLM Bb3MOXHOCT
3a BeskoHTakTHO nnaware B bvarapus W 8 wyx6una. Tesu naawahms
MOraT fa ce ocblyecTeaT M 6e3s [a Ce M3UCKBA MOTBbPXAEHWE C
sbBexaaHe Ha [MMH. Makcumannata cyma, Ao KosTO He ce M3WCKea
sbexxgaHe Ha [MMH, ce onpepens 3a Bcska abpxaea ot
MeXAYHOPORHUTE KAPTOBM OPraHW3ALMM, HO T8 € He mo-sucoka ot 50
€BPO MAM ChOTBETHATA PABHOCTOMHOCT B MecTHA BanyTa. Mudopmauws 3a
cymara, sanupHa 3a brarapus, moxe aa 6vae HamepeHa B oduumanms
cant Ha bankara — www.kbcbank.bg. Breexpare Ha MNH e sbamoxHo
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[O HE Ce W3MCKBA M MpW GE3KOHTOKTHO MAALAHE HA TePMUHAN 3
camoobenyxsaHe ¢ LUen naawaHe Ha Takea 3a TPAHCNOPT MM MAPKMHT.
Bveexpane Ha TIMH ce wusuckea cnep u3ebpliBaHe HA  ner
NocneAoBaTenHn 6e3KOHTAKTHM MAALYAHMS WAM CNeA OCbLUECTBSBAHE HA
nocnepoBaTeNHM GE3KOHTAKTHW MAALAHMS, OBLLATA CTOMHOCT HA KOMTO
Hagsuwaea 150 eBpo (MAM CbOTBETHATA PABHOCTOMHOCT B  MECTHO
sanyta). OT cbobBpaxeHMs 3a CUrypHOCT € Bb3MOXHO MW3UCKBAHE 3Q
sveexpare Ha MUH v npu 6eskoHTakTHM nnaliaHus nog onpepeneqara
30 CbOTBETHATA AbPXaBA CyMa. beskowtakthu onepaumn ¢ Kaprata
Morar Aa 6bRAT M3BLPLIBAHM M YPE3 AMrUTaneH noptdeitn, KATo B Te3n
CNy4aM MOTBLPXAEHAETO MM € Croped CbOTBETHUTE YCNOBMS HA
purTankmus noptenn, c kouto KaprogbpxatensT ce 3anosHasa W
cbracsea.

79. C nopnuceare Ha dorosopa Kaproabpxarenst notebpxaaea, Ye e
30MO3HAT W Ce CbIMACABA C BMAG HO PASMNALIGHE, METOAMTE Ha
HOPEXAAHE M M3MbIHEHME HA TPaH3aKuuute, wu3ebplieHn Kaprara,
cvrnacasa ce, ve bankara we usmbaHaBa BCAKO HapeaeHo Ge3KoHTAKTHO
nnawaxe, kato saabixasa CMeTKata ¢ HOPEAEHATA CyMa M s MPeBexXad
NO CMeTKATa HA MOMYYaTeNns HA MIAWAHETO, [OPM B CAYYaMTE HO
HefocTateyHa HanuuHoct no Cmetkara. B cayyai Ha HepocTaTthuHa
HOMMYHOCT NpM cyeToBoAHATa obpaboTka Ha GEesKOHTAKTHO nnalaHe,
no Cmetkata ce dopmupa HepaspelueH oBbpapadt no pepa Ha un.298
no-gony.

VIIL.4. CUTYPHM MNALWIAHUSA B UHTEPHET (3-D Secure)

80. C uen pa ocurypu gombaHuTenHa curypHoct 3a Kaprtogbpxarenute
NPy M3BBLPLLUBAHE HA MIALLAHUS B MHTepHeT, BaHkata peructpupa Beuuku
wspapenn Kaptn sa ycnyrata Curyphu nnawaus 8 uuteprer (3-D
Secure).

81. Tpu Bcako nnawaHe B MHTEPHET CTPAHMLUM HA  TbPIOBLM,
ysacteawm 8 3-D Secure nporpamu, Kaproabpxatenst notebpxadsa
onepauusTa, KaTto NoTBbPXAEHMITA MOTAT AA GbAAT OCHLLECTBABAHM YpE3
BbBEXAGHE HA  CMELMASIHO  TeHEPMPAHA  E€[HOKPATHA  MApona,
M3NON3BaHE HA BUOMETPUYHM AAHHW UAK APYTO.

82. T[lpu M3NbAHEHME HO MAALLAHMS B UHTEPHET CTPAHMUM HO ThPIOBLM
Barkara He npunara 30ab16OYEHO YCTAHOBSBAHE HO MAEHTUYHOCTTA, HA
Kapropspxatens & cnegHute cnyyau:

82.1. Onepaumsta He Hapemwasa 30 espo (MaM  cboTseTHaTa
POBHOCTOMHOCT B MeCTHO BOYTA) M KYMyNATMBHATA CTOMHOCT HA
npeauwWHuTe onepaunu 6es mpunaraHe Ha 3RBAGONEHO YCTAHOBABAHE
HQ uMpeHTMYHOCTTa He Hapeuwasa 100 espo (Mnn  choteeTHaTa
PABHOCTOMHOCT B MECTH BAMYTA) MAM BPOST HA MPERMLLHMTE Onepaumm
6es nmpunaraHe Ha 30AbNGOYEHO YCTAHOBSBAHE HA MBEHTMYHOCTTA He
HAABMLLABA NeET NOCNEAOBATENHM ONEPALMM.

82.2. Kaproabpsxatenst ce e permctpupan 3a NOBTAPSLUM Ce OnepaLinu
C eAHaKbE pasmep Npu onpeAeneH Tbprosel (T aboHAMEHT unu Ypes
Cb3gaBaHe Ha Npodun Npu onpeaeneH Tbprosew).

82.3. Onepauusta e ¢ HACKA CTEMEH HA PUCK CbINACHO MEXAHU3MMUTE 30
MOHMTOPMHT Ha onepauuute npunaraxu ot bankara.

83. BaHKaTa He HOCK OTFOBOPHOCT W NOHeceHuTe 3arybu ca 3a cMeTka
Ha Kaprogspxatens B Cnysat HQ HENPABOMEPHO W3MOJ3BAHE HA
Kaprata B uHTepHer cneq ysHasaHe Ha kKORA/HAYMHA 30 NOTBbPXAABAHE
oT TpeTu nuua.

84. baHKkaTa He HOCK OTTOBOPHOCT 3a HenonyyeH oT Kapropbpxarens
SMS ¢ kop 3a notebpxpaeHue B YyXOMHQ, NPU HEBBIMOXHOCT 3a
[OCTABSHE HQ M3BECTUSTA OT CbOTBETHMTE [OCTABYULM HA MOBMIHM
KOMYHUKALMM.

85. baHKaTa He HOCKH OTIOBOPHOCT 30 MOTPELUHO MOAAAEH OT
Kaproaspxartens Homep Ha mobuneH TenedoH

86. baHkaTa He e CTpaHa B CMOPOBE 34 YCIOBUSTA HA MIALLAHETO,
[OCTABKA, LiEHA, rapaHLus, 3aCTPAxXoBKU U Ap., kouto Kapropbpxarenst
YPEXAA AUPEKTHO C Thbprosewd.

VIIL.5. U3BECTSIBAHE

87. bankata npepoctass Ha Kaprtopbpxarten, 3aseun  ycnyrata
M3sectasare, uHdopMMpaHe 4pes  KpaTku TEKCTOBM CbobBLueHMs unm
cvoblueHmns Ha enekTpoHHa nowa (3sectus), 3a koeto Kaproaspxatenst
pBAXKM Takca cermacHo Tapuarta va batkara.

88. Kapropbpxarenst Moxe no BCIKO BPeMe AA 3CSBM MPOMIHA HA
[QHHW, [EOKTMBUPOHE WNM  BPEMEHHO CMMPAHE HA  yclyrara
Mssectasane.

89. MssectsaBaHETO NPEMOCTABS  BB3MOXKHOCT 30  MOMYYABAHE  HA
CNefiH1TE BULOBE M3BECTUS:

89.1. 3a Bcaka ussbplieHa TpaHsakuus ¢ Kaprara, astopusipaHa B
pexum onnami  Ha ATM/TIOC. OnepauMs B pexuM OHNGMH
npepcrasnsea onepaums ¢ Kaprata, npu kosto B peanHo Bpeme ce
nonyyasa ogobpetue 3a onepaumsta ot barkara 8 ponsta u Ha usgaren
va Kaprata u no cmucvna Ha Hapeaba Ne 3 na BHB 3a ycnoeusra v
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PEeAa 30 OTKPUBAHE HA MIATEXHM CMETKM, 30 M3MbIHEHME HA MIATEXHM
ONEPALMU 1 30 M3MON3BAHE HA MAATEXHU MHCTPYMEHTH;

89.2. npomsHa Ha cratyc Ha Kaprata (aktueupate, 6nokupate);
89.3. apymm.

90. Wseectneto no un.89.1 cvabpxa crnegHata uHdopMaums: BATa U
4OC HO OMEPALMATA, CyMA M BAYTA HA ONEPALMSTA, MME MK appec Ha
toprosey, nputexasaw, ATM/MOC tepmuHana, wume Ha Kapra,
pasnonaraemo cango no Kaprara cnep onepauusra.

91. 3a TpaHsaKuMM B pexum odnaitH (MpU KOWTO He Ce M3MCKBa
opobperune Ha onepauusta oT bankata B peanHo Bpeme) He ce
M3MPALLAT U3BECTMS M Te Ce OTPA3sBaT B U3BnedeHneto no Cmetkara.

92. MWssectseare ce npeanara 3a OcHoeHa kapta u 3a Homsnxutentu
kapm, kato 3a OCHOBHATG KAPTA CE& M3NPALLAT BCMYKM M3BECTMS MO
4n.89, a sa HonbaHutenHute kapm — camo ussectusta no 4n.89.1.
Kapropspxarenst nonyyasa mssectmsta 3a  OcCHOBHATG U BCHYKM
Donvnuutentn kaptv, a [onbaHutenHust kaptogbpkaTen nomyyasa
COaMO 3a TPaH3aKuuuTe, u3sbpluen ¢ donbnHutenHara kapra.

93. baHkata He rAPAHTMPA M HE HOCM OTFOBOPHOCT, B CNyYaW Ye
ROCTOBYMKBT HO MOBMAHW KOMYHMKALMK/MHTEPHET YCTyrU He OCMrypH
NOJYYBAHETO MM HEHABPEMEHHOTO MONMYYABAHE HA WU3BECTMATA, KOFATO
HEMONYYOBAHETO MMM HEHABPEMEHHOTO MOMYYABAHE Ce ABKAT HA
obcrosTenctea, Hesasmcewm ot bankata — npobnemu c npeHocHara
KOMYHWUKOLUMOHHQ CPEeAd Ha CbOTBETHWMTE AOCTABYMUM HA  MOGMIHM
KOMYHMKALMK/MHTEPHET ycnyr1, GOpCMaxXopHM obCTosTencTsa u Ap.

94. baHKatTa He TAPAHTUPA M HE HOCM OTTOBOPHOCT, B CAy4aM ue
ROCTOBYMKBT HQ MOBMAHW KOMYHMKALMK/MHTEPHET YCTyTU He OCMrypw
NOY4ABAHETO HA M3BECTUSTA MM TE CE& MONMYYABAT CbC 3AKbCHEHME.

95. baHkata He HOCM OTFOBOPHOCT 30 MOTPELLHO MOAAAEHM OT
Kapropvpxatens Homepa Ha Mobunnu TenedoHu M aapecu Ha
€M1eKTPOHHA fowa.

96. Tpu HeusBbpLUBAHE WM HEKAYECTBEHO M3BbPLUBAHE HA YCAYrata
MspectsiBaHe, HE3UBMCHMO OT MPUYMHATA 30 TOBA, OTIOBOPHOCTTA HO
BaHkata ce orpanmMycBa go  pasmepa HO  MOMyYeHATa TAKCA 3G
CbOTBETHATA YCNyra.

VIIl.6. OONB/IHUTENTHA KAPTA

97. bankara usgaea no uckave Ha Kaprogspxatens kem OcHoeHata
my kapta DomsnnutenHa/v kapta/m Ha $uanyecko nuue Ha Bb3PACT HOR
14 roguuu. lMpu uspasare Ha [HonbaHutenHa kapta cbwata ce
obcnyxea or Cmetkata Ha OchosHata kapta. Mspasaneto  u
nonssareto Ha LonvaHutenHute KapTM e M3uano Ha cobCTBeH pucK U
otrosopHocT Ha Kaptogbpxatens, Ha kouto e uspapeHa OcHoenara
Kapra.

98. [HonbnHutenHata kapta ce noaysasa ot HonbaHutentus
KapTogbpXaTen cnep npuemate Ha Hacroswmte Obwy ycnosus.

99.  OCHOBHMST KOPTOABPXATEN MOCOYBA OMEPALMOHHW JIMMUTU 3a
[onbanutenHara kapra.

100. OcHOBHMAT KaPTOABLPXATEN MOEMA OTFOBOPHOCTTA 30  BCUYKM
pencteus, u3sbpwenn ¢ HonvnxutenHata kapra. Beuuku onepaumm u
TAKCK No onepauuu, uebpluieHn ¢ HombaHutenHa kapta, ca 3a cMmeTka
Ha OcHOBHMS KApPTOABPXKATEN.

101. C Oonwnnutentarta/ute Kapta/uM MOrat aa ce M3BbPLUBAT BCHYKM
onepaumu, nocoyenu B 4n.7 1.

102. Bcuuku octaHanu ycnosws, sanerdanu 8 pasgen VIl ot Hacroswure
O6wwu ycnosus, ca sanupHu 1 3a DonsnnutenHata kapra.

103. EanHcreeHo OCHOBHWST KApTOABPXATEN MMA MPABO AA MPOMEHS
onepaunoHHuTe MMUTH Ha HonbaHutenHuTe kapTy.

104. HonbnHutenHust — kapToabpXxaten — Moxe  Ad  AKTMBUPA
npuTexasaHaTta ot Hero LonbnHutenHa kapTa, eqMHCTBEHO B CIYYaM HA
6nokupara Kapta 8 cneactsue HO MOCNEAOBATENHO BbBEXAAHE HA TPU
rpewwtu MAH.

105. OcHoBHuST ~ KapTOABbPXATEN  WMMA
Nonbnnutentata  kapta  6es  cvracuero  Ha
KapToAbpXATEN.

106. DonbaHutenHata Kapta ce  AEAKTMBMPA  CBTOMATMYHO  C
npekpatseaHe  Ha  Mckaneto-goroeop,  cknioveH ¢ OcHoOBHMS
KapToabpXaTen.

npaso  pa  Brokupa
Honbanuutentus

VIIL.7. BNOKUPAHE. AKTUBUPAHE. OEAKTUBUPAHE

107. AxtmempaHe e npwmsexaare Ha Kaprata B craryc “akmeha”.
Akmera kapta e Kapta, ¢ kosto Kaprogbpkarenst Mmoxe [a U3BbPLIBA
onepaunn (NIaTexHn U HEMNATeXHM) Ha TepmmuHantu yctpoictsa ATM,
NOC u ap.

108. Kaprata ce 6nokupa 8 Heobxopmnmus 3a obpabotka TexHonoruyeH
CPOK HO OCHOBGHME:!

108.1.  cvobuwenne no TenepoH 3a uarybeHa, OTKpapHATa,
3abpasera/sagbpxana Ha ATM, otHeta unau usnonssaHa no Apyr
HenpasomepeH Haunn Kapra;
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108.2.  nopapeHo ot Kaproabpxatens wau Tpeto Mue MMCMEHO
3asBneHue;

108.3. NOCNEROBATENHO BbBEXAAHE HA TpK rpetwtn MNH;

108.4. HecnaseaHe Ha Hactoswmte OBwy ycnoeus OT cTpaHa Ha
Kaproaspxarens;

108.5.  nonyyeto nucMeHo cbobluerme B barkata 3a HanoxeH sanop

BbPXy cMeTkuTe Ha Kaptopspixarens;

108.6.  curypHocrtra Ha Kaprara;
108.7.  ynotpeba Ha Kaprata ¢ uen usmama;
108.8.  npu cbMHeHue 30 HenpasomepHo nonseaHe Ha Kaprara.

109. Kaptata ce akmeupa B Heobxogummus 3a  obpabotka
TEXHOMOTMYEH CPOK HA OCHOBAHME MORAAEHO MMCMEHO 3asBNEHWE OT
Kapropbpxatens sa aktmenpane Ha Kapta, 6nokupara nopagu:

109.1.  nocneposatenHo ebeexaaHe Ha Tpu rpetwhmn MAH;

109.2.  enanue Ha Kaprogbpxarens.

110. Kaprata ce aktuempa cnyxebHo ot Bankata B Heobxoanmms 3a
06paboTka TEXHONOTHYEH CPOK HO OCHOBAHME:

110.1.  nvpeoHayanto npepasaxe Ha Kapra Ha Kaprtogspsxxarens;
110.2.  nonyyaeaHe Ha cboblieHMe 3G BAWUFGHE HA HOMOXEH 3anop
MO YCTQHOBEHMS OT 30KOHA Pea;

110.3.  cnen oTnapaHe HA CAHKUMATA 3Q HECMA3BAHE HA HACTOALLMTE
O6wu ycnosus ot ctpana Ha Kaprogspxatens.

111. Kaptata ce peaktvempa B8 Heobxoammms 3a obpabotka
TEXHOMNOTMYEH CPOK HO €[HO OT CNIEAHUTE OCHOBAHMS:

111.1.  npekparssare feicreueto Ha MckaHeTto-gorosop;

111.2.  Heronysena ot Kaprogspxatens Kapra B cpok ot wect
Meceua cned M3aaBaHeTo i;

111.3. uspasaHe Ha Hosa Kapra, 3aMeHswa AedcTBaWATA  KbM
momeHTa Kapra, cnep M3tMyaHe cpoka i HO BAMMBHOCT (NogHOBSBAHE);
111.4. BpbwaHe Ha Hoa Kapta c oTnevaraHu rpewHy AaHHM Mnu
TEXHMYECKM HEM3NPABHA.

112. Deaxtusupara Kapta He Moxe fa 6bae MOBTOPHO GKTMBUPAHA W
cnepsa Aa 6bAe YHULLOXEHA.

113. MpewuspaneHa/nopHoseHa KapTa ce nonyyasa cnen spbliaHe Ha
crapara.

114. Mpewnspasare/nogHosssaxe Ha Kaprata ce ussbpuusa:

114.1.  cayxebHo or Bankata npu MaTMYaHE CPOKA HO BANMAHOCT HA
crapara (nogHosssaHe);

114.2. cnep nopasaHe HA MMCMEHO 3QSBNEHME M MO ChepfHUTe
npuanHm: usrybera mnu otkpaaHata Kapra, sphware Ha Hosa Kapra ¢
OTNEYATAHM TPEWHU AAHHWU MAM TEXHWYECKM HEM3NPOBHA/HEYeTMa,
Apyra npuyuHa, nocoveHa ot Knuetta (npeunspasate);

114.3.  cnyxebro ot Bankata npu cbMmHeHMe 30 HempaBOMEpHO
usnonssave Ha Kaprara (npenspasate).

115. Bankata He nopHosssa Kaprtata 3a HOB CPOK HA BANMAHOCT B
cnepHuTe CayYau:

115.1.  He ca ussbpwsanu onepaumn ¢ Kaprara noseye ot wiect
Meceua Npean Meceua Ha NOAHOBSBAHE;

115.2.  Hecnaseane Ha sapbnxeHusta Ha Kaproavpxarens no VIIL9.
MPABA U 3AOBJDKEHME HA  KAPTOOBPXATENA w  VIIL10.
OTTOBOPHOCTM ot Hactoswmte Obwm ycnosus;

115.3.  npu HenopHoeseaHe Ha KapTata 3a HOB CPOK HO BAMMAHOCT,
DNorosopbt octasa 8 cuna no otHowexune Ha Cmetkara. B cnyyai ve
KnueHTsT OTHOBO 3QSBM W3RABOHETO HA MAATEXEH WHCTPYMEHT, ABIXH
Takca cvrnacko Tapudara.

116. Mpu ysepomssaHeto Ha bawkata sa 6nokupane wa Kaprara,
KapToaspxartenst unu Tpeto nuue cvobuasa Tpute cu umera, ETH u no
Bb3MOXHOCT Homep Ha Kaprata. YeepomssaHeto ce wW3BbpBsa Ha
tenedorn 0700 10 000 (Vivacom) u 1721 (A1 u Telenor), & pabotHo
Bpeme Ha bakkarta, kakTo 1 geHoHowHo Ha Tenedon 02/9624 102.
117. BaHkata BOAM PETUCTLP HA BCUYKM MOCTBIMAM YBEAOMIIEHMS KATO
BMMCBA AATA, YOC M UME HA NIULE, U3BLPLUKIIO YBEAOMNEHMETO.

118. Kaprogbpxatenst unu Tpeto nuue € AAbXEH Ad NOAAAE B
pabotHo Bpeme Ha baHkata mucmeHo 3asenenne 3o GnokupaHe Ha
Kaprata & cpok go Tpu paboThu gHK OT yeegomssaHeTo no TenedoHa.
119. B cnyyain ye Kaprogspxarenst ce Hamupa B 4yx6uHa no speme
HO WHUMAEHTQ, TOM MOXEe AQ Ce CBbPXE AMPEKTHO Ha besnnatHuTe
TenedoHu 30 CnewHu cryyan ¢ BAHKOBM KAPTM, YKA3QHM B CbOTBETHUTE
MHTEPHET appecu: WWw.visa.com, www.mastercard.com.
Mpenopvuntento e Kaprogvpxatenst ga  uHpopmupa  MecTHata
NONUUMS, 30 AA MOMYYU CbAEHCTBME U [OKYMEHT 30 MHUMAEHTA.

120. bBankaTa cu 3anasea NpaeoTo no Bcsko Bpeme 1 6es aa e AnbXHa
[Q NOCOYBA MPMYMHA, AA M3MCKBA, 6nokupa u/wnv  peaktMsupa
Kaprara. B tesu cnyyan bBankara ysepomssa Kaprogbpxartens 3a
npepnpueTute pencteus no TenepoH u/unm upes SMS/e-mail/apyro
enexkTpoHHO cboblueHne, NMCMO npean GAOKUPaHETo/AeaKTUBMPAHETO
MW HENOCPEACTBEHO Cren TOBA.

121. BaHkata cu 3anasea NpaeoTo MO BCSKO Bpeme Aa Gnokupa
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pocrena go Cmetkata npu noposperue 3a manonssaHe Ha Cmetkata ¢
Len U3aMama.

VIIL.8. NPABA U 3AO0B/DKEHUSA HA BAHKATA

122. Da wnspape Kapra Ha umeto Ha Kaproabpxatens no ycnosusta
Ha Mckaneto-gorosop u Hactoswmre Obuwm ycnosus.

123. [a npepnara Ha Kapropbpxarens oTcTbiku WM APYTM YCIOBHS,
ornpefeneHn KAto MPOMOLUMOHANMHM, WM  CMELMANHM  yCnoBus B
CbOTBETCTBME C BbTPELIHMTE MpaBMna Ha baHkata, Ha pasauyu rpynu
KnueHtn mnun npes onpepenex nepuoga.

124. Da ne paskpuea MUH 3a Kaprata uam ppyr nopoben koa Ha
HMKoro, ocseH Ha camus Kapropspskaren.

125. Oa 6noknpa csoespemeHHo Kaprtata cneg nonyuasaHe Ha
ysegomnenue no 4n.108, gopu 8 ciyyaute korato Kapropvpxatenst e
BerCTBan yMULINEHO Unu ¢ rpyba HeBpexHoCT.

126. Oa Haumcnsea cnyxebHo obwara cyMa HA  MAGWAHMSTA,
TEMNEHMUATA, AbIXUMMTE NUXBM, TAKCM, KOMUCHUOHW WU APYIM PA3XOAM HA
Bankara, cebpsann ¢ nonseaveto Ha Kaprata, 3a  cMmeTtka  Ha
HanuyHoctta no CMeTkara, a Npu HEAOCTATLYHA HANMYHOCT — 30 CMeTKA
Ha Hepaspeler osbpapadT no Cmetkara.

127. Na npepoctaBs HA  KOPTOBMTE — OPFOHM3ALMM,  KAPTOBUTE
oneparopn (BOPUKA, Visa/Mastercard u/uan RPC*) undopmaums 3a
HanuyHoctta no CMeTKaTa M pasMepa HA OMEPALMOHHUTE JIMMMUTH,
cBbP3aHM ¢ usnonssareto Ha Kaprata, 3a koeto Kapropspxatenst nasa
CBOETO HEOTMEHMMO CbINIACUE C MOAMMCBAHETO HA MckaHeTo-gorosop 1
Hactoswmre OBy ycnosus.

* RPC (Regional Processing Center, Bratislava) — kapTos onepatop.
128. HNa ocyetoeopsea onepauuute, kouto Kaprogbpxarenst e
M3BBPLUMI, B PEAA HO MOCTBMBAHE HA 3CSBKMTE, OCBEH B CydaMTe HQ
NPUHYAUTENHO U3MbIHEHME.

129. [a KkopurMpa TeXHUYECKM MPOMYCKM MPU OCYETOBOASBAHE HA
onepauMM WM TPELIHO  OCYETOBOAEHW  OMepauud,  KATo
pebutpa/kpeantupa  Cmetkara, 3a koeto Kaprogbpxartenst pasa
CBOETO HEOTMEHMMO CbINIACUE C MOAMMCBAHETO HA MckaHeTo-gorosop 1
Hactoswmte OBy ycnosus.

130. [Ha wusrotes Bceku Mecew M3sneueHune, CBbP3AHO C MOM3BAHETO HA
Kaprara npes npeaxopHus meced.

131. Oa nopabpxa B 5-ropuiueH cpok 3anMcaHa WHPOPMALMS, KOSTO
NO3BONSBA NPOCNEASIBAHE HA ONEPALIMMTE.

132. [a 3anosHasa Kaproabpkatens ¢ BMaa 1 pasmepa Ha AbAXUMMTE
NUXBM, TAKCU M KOMHCHOHM, cbrnacHo aeicTeawata Tapuda Ha baxkata
M CbINACHO MPABMAATA HA KAPTOBMTE OPTaHU3ALMH.

133. Baxkata uma npaso cnyxebHo u 6es npeaussectve RO
Kapropspxarens pa sakpue Cmetkata npu npekpatssaHe Ha Mckaeto-
foroeop Ha ocHosanue 4n.66, msp. Bropo, u un.67, wnsp. Bropo, ot
Hactoswmre OBy ycnosus.

VIIL.9. MPABA U 3AOB/DKEHUSA HA KAPTOOBP)XATENS

134. [a nonsea Kaprata camo fMYHO B CbOTBETCTBME C HACTOSLMTE
O6Lum ycnosus 1 Aa 9 NA3M C FPUXATA HA AOBBP CTONAHMH.

135. Oa nonsea Kaprata cbobpasHo yrosopeHMs HQYMH M Lenu, Karto
He NPOTMBOAENCTBA [ TOBQ Ha [ENCTBALLOTO 6bl'II'ClpCKO
30KOHOAATENCTBO, BKIOYMTENHO Ypes MOKYMKW M MAaLaHus, 3a6paHeHu
OT Hero.

136. [a nonywu uspapeHara/npenspaaerata/nopHoserata my Kapra
HE MO-KbCHO OT LeCT Meceua OT FATATA HA NOpMMcBaHe Ha Mckaweto-
porosop/npeunspasare/nopHosseaqe Ha Kaprara.

137. DOa nasu 8 Tanna ceos [MUH, kakto u koposete no paspen VII.4.
no-fope, U AQ B3EME BCMYKM HEODXOAMMM MEPKM CpelLly Y3HOBAHETO MM
OT TPETH Nnua.

138. [Ha He sanucsa ceos [MMNH, koposete no pasgen VIIi.4 no-rope,
BPYrM nogobHu KOQOBE MMM YAOCTOBEPMTENHA MHPOPMALMS MO HAYMH,
KOWTO AABA Bb3MOXHOCT 30 Y3HOBAHETO UM OT APYTO NULE, BKIIOYUTENHO
Bbpxy Kaprata wnu Kakeato M Aa e Apyra Bew, KOSTO HOCM 30E[HO C
Kaprara.

139. Ha wusebpwsa nocovexute B 4n.71 onepaumn ¢ Kaprara npu
gocTathyHa  HanmyHocT no CMeTKaTa HAR MMHMMOIHMS  HECHMXAaeM
ocTaTek, HO He noseye oT opobpenute ot bawkara onepaumoHHM
NUMUTH.

140. [a npomeHs napametpute 1 onepaumoHHute ammmut no Kaprara,
kaTo nogaea 3assneHue B baxkara.

141. Da ocurypsea pocrarbyHa Hanuyvoct no Cmetkara, 3a pa
NOKPUBA TOYHO W HABPEME 3QABMKEHMSTA, Bb3HUKHOANM BB BPbB3KA C
M3BBPLUEHM OMEPALUM M CBLP3AHUTE C TAX JIMXBU, TOKCM M KOMUCHMOHM
CcbIacHo percTeawaTta kbM momenta Tapuda Ha bankara.

142. [a sannawa cyma HO ONepaum, JIMXBW, TAKCM M KOMMCMOHM,
CBIMACHO AevcTBawaTa KbM MomeHta Tapuda Ha bawkata, kato pasa
CBOETO HEOTMEHMMO cbinacue Aa 6vaaT cvbUpaHmM cryxebHo 3a cMeTka
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Ha HanuuHocTTa no CMeTKAaTa, a Mpu HEROCTATLYHA HASIMYHOCT, 3al
cMeTka Ha HepaspelueH osbpapadt no CMetkara.

143. Oa nonyusaea u3enevenns no Kaprara, kato 6es HeocHoeatenHo
3abassHe ysepomu bankata 30 HepaspelleHM M HETOMHO W3MbAHEHM
onepaunu npu ycnosuata Ha 4n. 157 u un. 158 no-pony.

144. KaprogbpxaTensT [aBa  CBOETO HEOTMEHMMO M 6e3ycriosHO
cvrnacue bankara cnyxe6Ho pa cb6MPa CEOUTE B3EMAHMS, MPOU3TUYALLM
oT u BbB Bpb3ka ¢ [loroopa, oT BcuukM Heroeu cmeTku npu bankarta
M/MNM [A NPMXBALYA B3EMOHMSTA CM Cpelly BCSKAKBM QBOAPM HA
Kapropbpxatenst npu Hes.

145. Korato cvbupaneto Ha esemanusta no un.144 ce usebpea ot
CMeTKW BbB BaNyTa, pasauyHa ot sanyrara va Kaprata, obmsHata ce
M3BBPLUBA MO CbOTBETHWMS Kypc Ha bankata 3a peHs, B kowto ce
OCBLLECTBABA CbOMPAHETO, KATO KypCOBMTE PA3MKM CA 30 CMETKa Ha
Kaproaspxarens.

146. Oa ysepomu HesabasHo bankata sa:

146.1.  ynuwoxasaHe, wsrybeare, kpaxba, oTHemaHe no Apyr
HQAYMH, MOAMPABSHE WM WM3NOJ3BAHE MO [PYr HEMPUBOMEPEH HAYMH HO
Kaprara, kakro u ysHaesaxe Ha MMNH ot tpeto nuue;

146.2. wW3BbPWBAHETO HA onepauus, KosTo He e opobpeHa of
Kapropvpxarens;

146.3.  ycTaHOBEHA OT HEro TPELWKA MPW OTPA3SBAHE HA OnepaLumuTe
¢ Kaprara or batkara.

147. [a noucka npeuspaBaHe B Cnyyai Ha uarybsaHe uan kpaxba Ha
Kaprarta kato nomsnxu sassnexme u ro npepcrasu 8 bankara.

148. [a yeepomn nmncmeHo baHkata B epHoMecedyeH cpok npepn
M3TU4OHE CpOKa Ha sanupHocT Ha Kaprara, B cayyai ve He xenae T4 aa
My 6bAe NOAHOBEHA 3a HOB NEPHOA.

VIIL.10. OTTOBOPHOCTA

149. B cnyyai Ha HepaspelueHa TpaHsakums bankata svactaHossea Ha
Kapropbpxatens cToMHOCTTG HA HEPA3PELLEHATA MAATEXHA OnepaLms 1
korato e Heobxopnmo, BbactaHossea Cmetkata Ha Kaptogwpxarens s
CbCTOSHMETO, B KOETO T4 GM Ce HAMUPANa Npeau M3MbAHEHWETO Ha
TPAH3aKLMA, HE3aO6ABHO M BbB BCEKM CTy4ai HE MO-KbCHO OT Kpas Ha
cnepeawms paboTeH AeH Cnep MONYYOBAHE HA  YBEAOMNEHWETO OT
BaHkata, ocseH korato BaHkata MMa  OCHOBATENHM CbMHEHWS 3d
M3Mama, 3a Kkoeto baHkata yBefOMSBG CbOTBETHMTE KOMMETEHTHM
opranu. BanboputT Ha 3asepssaHe Ha mnatexara Cmetka  Ha
Kaptogspxarens- e He no-kbcHo oT paTara, Ha kosto Cmetkata e 6una
30[BKEHA CbC CYMATA HA HEPA3PELLEHATA MCTEXHA ONepaLms.

149.1. Pasnopegbata Ha un. 149 e ce npunara u Kaprogspxarenst
noHacs  sarybute,  CBBP3AHM € HEPA3PELIEHWTE  TPAH3AKLMK,
NPOU3TMYALM OT W3NON3BAHETO Ha m3rybeHa, OTKPGAHATA  Mnu
HE30KOHHO MPMCBOEHA KapTa, B pasmep Ao 100 ns.

149.2. Kaproaspxarenst noHacs BCWukM 3arybu, HesasucMMO OT
pasMepa MM, CBbP3AHW C HEPA3PELLIEHM TPAH3AKLMM, OKO M € MPUYMHMUA
4PE3 W3MOMA WM C  HEM3MBIHEHMETO HA E€QHO WM MoBeye Of
sagvmxenmnsta cn no 4n.75 or 3MYMNC ymuwneHo wnu nopaan rpyba
HebpexHocT.

150. 30 pa 6bge wM3BbpWEHA MpeueHKka [ATM € HAnMue
HeusmbiHeHWe Ha 3apbmxenmsta Ha Kaprogbpxarens no uwn.75 or
3MYMNC nopaan rpyba HebpexHOCT, ce B3eMAT MPeABMA  BCUYKM
OTHOCUMM KbM CBOTBETHMTE TPAHIAKLMM $AKTM, B TOBA YUCNO, HO He
camo, u ganu Kaprogbpxarenst:

150.1. e cvxpanssan Kaprata 30eaHo ¢ AOKYMEHT, ChABPXXALL 30MMCAH
Bupxy Hero [M/H;

150.2. e cvobumn MUH u/unn koposete no paspen VIIl.4 no-rope Ha
TPETO 1L, BKIOYMTENHO HA YEH OT CEMEMCTBOTO CU MM PORHMHA;
150.3. e pasan Kaprata 3a nonssaHe ot TPETO nMuE UM Ce € CbIacur,
unn e ponyctan Kaprata ga 6vae MsnonssaHa ot Tpeto nuue.

151.  Cnen ysepomseaHe no peaa Ha un.75, 1.2 ot 3MVYIC,
Kapropbpxatenst  He  MOHACS — HUKOKBA  UMYyLLECTBEHM  BPEAM,
NPOU3TUYALLM OT M3MON3BAHE HA M3rybeHa, OTKPAAHATA WK HE3AKOHHO
npuceoeHa Kapra ¢ uskniodeHue Ha cnysaute, korato Kaprogbpxarenst
€ [eMCTBAN Ype3 U3MAMA.

152. Cnean nonysasave Ha Kaprata Bcuuku nocnepmum OT AEACTBMS,
ussbpieHn ¢ Kaprata, Kakto M BCMYKM MOCAEAWUM OT Onepaumu,
u3BbplIeHn ypes cvobuasaHe Ha uHpopmaums 3a Kaprata, ca 3a
cmetka Ha Kaprogbpxarens.

153. Kaprogbpxatenst Hocu  HakasatenHa  u/unu
OTrOBOPHOCT NO cbaebeH pep B cnegHuTe cnyyan:

153.1.  npu Msmama u HenpasoMepHo nonseaxe Ha Kaprara;

153.2. npu HOpPyWaBOHE HA 3C0ABMKEHUITA CM MO OMNA3BAHE HA
Kaprara, MNH, koposete no paspen VIIl.4. no-rope npu ymmucen mnm
rpyba HebpexHocT;

153.3.  npu usnonssaHe Ha Kapta ¢ u3Tekbn CPOK HA BAMMAHOCT,
610KMPaHA, FEAKTUBMPAHA MM MORMPABEHA.

TPAXACHCKA
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154. bBaHkata He HOCM OTIOBOPHOCT, OKO MOAAAEHOTO OT TPETO MLE
nUCMeHO 3aseneHmne unu chobiermne no TenedoH 3a narybeare, kpaxba,
OTHEMAHE WK M3MON3BAHE MO APYr HenpasoMepeH HauuH Ha Kaprara e
C HeBspHO chabpxaHue u bankata e npepnpuena HeobxognmuTe Mepku
3a 6nokupaneto Ha Kaprarta. bankata He Hocn oTrosBopHOCT 3a Bpeau,
3arybu uan NponycHATH Nonau, KOMTO GMXa MOMM AA Bb3HWUKHAT OT TOBA.
155. baHkata He HOCKM OTTOBOPHOCT, OKO TbPrOBEL, MAWM TbPrOBCKA
OPraHM3aLMS MO HIKAKBA MPUYMHA OTKAXAT AC MPMEMAT MidWaHe C
Kaprata, kakto u B cnyyanm uve wuuuummparo ot Kaprtogbpxarens
nnawaHe He Moxe fAa 6vae masbpweHo ¢ Kaprata no Texwuuecku,
KOMYHWMKQLIMOHHM MM APYTU MPUYMHM, M3BbH KOHTpona Ha bawkara.
156. baHkata He HOCK OTFOBOPHOCT 30 CAEMKM, MPU KOUTO MAALIAHETO
e usebpLueHo ¢ Kapra. Tosa ce oTHACS 30 BCUUYKM BbIMOXHM U AOMYCTUMM
PEKNAMALMM HA MACTEHU CTOKM MK YCNYTU, KAKTO U MpK APYTH CMIOPOBE,
KOWTO Ce ypexaaT MpsKo CbC 30CErHATATA HACPELYHA CTPAHA.

VIIL.11. PA3PELWLABAHE HA CMTOPOBE

157. Kapropbpxartenst cnegsa aa Bb3pasu npep baxkara  cpeuy
HEPU3PELUEHA M HETOYHO M3MBIHEHM OMEPALMU, KOMTO Ce ChABPXKAT B
M3snevenneto Ges HeocHoeatenHo sabaesHe, HO He no-kbcHo or 13
Meceua oT garata Ha 3apbixasaHe Ha Cmetkara My. [Npu otkas ot
ctpava Ha BaHkata uaM npu HeymoBneTBOPEHOCT OT pelueHMeTo i,
Kaprogbpxatenst Moxe AQ NpeTeHAMpa BPbLIAHE HA  Cymd OT
HEPO3PELUEHATE WM HETOYHO  M3MbJHEHWTE  Ofepauuu  npef
MomuputenHarta komucus no un. 165 no-pony, npea Apyra noMMpuTenHa
MHCTUTYLMS, CbR MnM apBMTPaX B pamkute Ha obwute 3aKOHOBM
pasHoctHn cpokose. Cuura ce, 4e Kaprogbpskarenst e ysHan 3a
HEPU3PELUEHATA WM  HETOYHO M3MBIHEHA OMEPALMS  HAM-KLCHO C
nonyyasaHe Ha MmeceuHoto Maenederune no un.58 u/unu B cnysan ve e
uHpopmmpar ¢ SMS wnu no ppyr HauH oT cTpaHa Ha bBawkara.
Kaproaspxarenst cnegea Aa nopape Bb3PAXEHUE B MMCMEH BUR B OPUC
Ha bankata. 3a  HeobocHoBGHMTE peknamauMM  HA - onepauum
Kaproaspxarenst sannawa takca cbiacHo gedctsawara Tapuda Ha
Bankara.

158. Kaptopbpxartenst uma npaso pa noucka ot bawkata 8 cpok fo
56 phM ot patata, Ha kosto e 6una sapbmkeHa Cmetkara,
Bb3CTOHOBSBAHE HA LSAATA CyMA MO BEYE M3MBLIHEHA M pPA3pELLeHq
NAATEXHA OMNepaLus, KOrato T8 € HAPEAeHa OT MM Ype3 Thproseua
(monyyatens) u ca cnasewn cnegHuTe ycnosus:

a. KM MOMEHTO HO [OBOHE HA PA3PELIEHMETO 30 U3MBIHEHWE HA
NAATEXHATA ONEpALMs HE € MOCOYEHA HEMHATA TOYHA CTOMHOCT M

6. CToHOCTTa HQ NAQTeXHATa ONepauus HOABMLLIABA OYAKBAHATA OT
Kapropspxarens CTOAHOCT € Orfief HA HETOBUTE MPEAXORHN PA3XOAM 3Q
noao6HW onepauun u Apym creunduytmn 3a cnyyas obcrosTencraa.

159. PasmexaaHeTo HA MOCTLNMAW Bb3PAXEHUS CE W3BbPLUBA CMOPER
NPaBANATA  HA  KAPTOBMTE  OPIOHM3ALUMM W pasnopeabute  Ha
REMCTBALLOTO 6BArAPCKO 3aKOHORATENCTEO.

160. Mpu pasmexpare Ha noctbnuau sbapaxenus ot Kaprogbpxaten
BaHkata vMa npaso pa usmMcka M cnepa Aa noayuu B Cpok oT 5
paBoTHM AHM ROMBAHMTENHW AOKYMEHTU M MHOPMALMS, HeOBXoAUMM 3a
YAOCTOBEPSBAHE HA Bb3pakeHWeTo npep HacpewHata bawka. Crep
M3TMYaHE Ha TO3n cpok Bbankata Moxe aa npekpatu pasmexaaHeTo Ha
Bb3PAXEHMETO.

161. BaHkata ce NpPoOM3HACS C MMCMEHO PELIEHME MO MOCTHMUIOTO
Bb3paskeHue B onpepenerus ot MYMC cpok.

162. Mpu  nonyyasaHe  HA  [AOKA3QATENCTBA,  YAOCTOBEPSBALLM
HEOCHOBATENHOCT Ha Bb3pakeHueto, bankata pebutpa cnyxebHo
Cwmetkata Ha Kaprogbpskatens ¢ Bb3CTAHOBEHA OT Hest CyMA BbB BPb3KA C
sbapaxenuetro. C noanucsareto va Horosopa u Hactoswmre Obwm
ycnoeus, Kaptogspxatenst aasa ceoeto 6esycnoeHo cbracue 3a
pebunpare Ha CmeTkara B Te3n cyyau.

163. To uckare Ha Kaproaspxarens baxkara uhnummpa apburpaxHa
npoueAypa Mped KAPTOBMTE OPIAHM3ALUMM 30  PA3PELLABAHE  HO
OCMOPEHO MNALaHe, KATO BCMYKM TAKCH M KOMMCMOHM CA 30 CMETKA Ha
Kapropbpxarens.

164. bankata ysegomssa Kaprogbpxarens 3a BcuYkM npeanpUeMaqm
peicTeMs, Kouto 6UXa AOBENM AO 3aABMKEHME 30 3ANAALAHE Ha
[OMBAHMTESNHM TAKCU M KOMMCUOHM oT KapToaspskarens.

165. Korato petennetro He yposnetsopsiea Kaproabpkatens, cnopst
Moxe fa 6bae oTHeceH 3a pasmexpaHe oT [MomupuTenHata Komucus 3a
nnatexHu cnopose, cvracHo pasnopepbute Ha 3MYMC u Mpasuntmuka
30 perHocTTa Ha MoMMpuTenHaTa KOMMUCHS 30 NAATEXHM CNOPOBE.

166. MoMUPUTENHATO KOMMCUS PA3MIEXAA Bb3PAXKEHUS, KOWUTO He ca
OTHECEHM 3a pa3spellaBaHe Mpes Cba, ApOUTPaXeH Cba WnM Apyra
NOMMPHTENHA WHCTUTYLMS, KAKTO M GKO HSMA CKlodeHa cnorofba ¢
[pYyraTa CTpaHa.
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167. 3anucBAHMSTA HA BCMYKM OMEPALMM, W3BBPLUEHA C MAATEXHA
KOpPTA, €A CYETOBOAHM AOKYMEHTM MO CMMCbIA HA 3aKOHA 34
CYETOBOACTBOTO M CE CMATAT 30 BEPHM A0 [OKA3BAHE HA MPOTUBHOTO.

VIIL12. CPOK HA L0OOFOBOPA 3A OEBUTHA KAPTA.
MPEKPATSIBAHE.

168. Cpokbt Ha peicteme Ha Horosopa 3a aebutHa kapta e Tpu
roanHu. CpoKbT ce NMOAHOBSBA ABTOMATMYHO 30 HOB MEPUOA, B CY4aNt Ye
HSKOSI OT CTPAHMTE HE O € MPEKPATUIA €AHOCTPAHHO.

169. Mpu HenopHosssaHe Ha KapTata 3a HOB CPOK HA BANMAHOCT,
Iorosoput octaea & cina no otHowewue Ha Cmetkara.

170. Doroeopet ce npekpartssa or Kaproabpxarens:

Q. cnep efHOMECEYHO MUCMEHO NPEAM3BECTUE 3a OTKA3 OT MOAHOBSBAHE
Ha Kaprata u npu ycnosue ye Kaprogbpxatensr e noracun Bcuuku ceou
3agbxeHus kem bankara;

6. cnep eAHOMECEYHO MWUCMEHO NpeaMssecTMe MO BCAKO Bpeme Ha
pewcrene Ha [orosopa u npu ycnosue ye Kaprogspxarenst e noracun
BCMYKM CBOW 3afbXeHus kbm bankara.

171. KaprogbpXxaTensT HOCM OTIOBOPHOCT 30 BCMYKM OMEPALMM,
ussbplenn ¢ Kaprata cnep parata Ha NopaBaHe HA npeau3BecTve 3a
npekpatssaHe Ha [lorosopa..

172. BaHkata uMa npaso eaHocTpaHHo 6es3 npeaussecTMe  fa
npekpam [orosopa 8 cnegnute cnyyau:

Q. NP1 HECMa3BaHEe HA KOETO M AA € 3afbiXeHue /Ui OTFOBOPHOCT No
Hacroswute Obwm ycnosus ot ctpara Ha Kaptopspxarens;

6. ako Kaptopvpxatenst ve e nonyuun Kaprata, cnep ustuade Ha
WeCT Meceua CYUTaHO OT  cknioysaHeto Ha  [orosopa  mam
npeuspasareto/nogHosssareto Ha Kaprara.

173. BaHkata MMa NPABO E[HOCTPAHHO C  ABYMECEYHO MUCMEHO
npeaussecte aa npekpati dorosopa.

174. C npekparssaHeto Ha [orosopa npasoto Ha Kaprogspxarens 3a
nonssare Ha Kaprara ce npekparssa (Kaprata ce geaktuempa), Bcuuku
B3eMaHus Ha bankata no Horosopa crasar usmckyemu.

175. 3akpusare Ha Cmetkara ot Kaptogbpxarens u pasnopexaaHeto
cve cpepcreara no CMeTkata, npu HANMYME HA TAKMBA CE [OMYCKA CRef,
M3TUYOHE HA CPOKA HA MPEAN3BECTMETO U MPU YCTIOBME Y€ CU M3MBIHEHM
ycnosusta Ha 4. 170 no-rope.

176. MMpekparseareto Ha Horosopa He ocsoboxaaea Kaptogbpxatens
OT 30AB/IKEHME 30 MOTCCSBAHE HA BCMYKM CBOM Abirose kvM barkara,
CcBBP3aHM C nonssaHe Ha Kaprara.

177. TMpu npekparseane Ha [orosopa ot crpada Ha bankara
Kapropbpxatenst He abiXxu TAKCH MK HEYCTOMKM 30 MPEKPATSBAHETO.

IX. KBC ONLINE BULGARIA

178. Hacroswmre Ob6Lum ycnosus pernameHTMpaT OTHOLIEHUSTA MeXAY
Ket B Cu bBank Bvarapus EAIL, HapuyaHa no-Hatatsk Bankata u
KnueHta — usmyecko anue, TMTYnsSp no CMETKW MM MPOAYKTH C ROCTBN B
KBC Online Bulgaria u OHNAWH Motpebuten — usmuecko nuue,
OTOPM3UPAHO AQ W3BBPLIBA CMPABKM — NACMBEH AOCTHN M/MAM Aa
M3BBPLUBA CMPABKA M [C MOAMMCBA M M3NPALLA  HAPEXAAHMS 3a
NAIATEXHU OMEPALMM, 3QsBKM U AEKNIAPALIMM — OKTUBEH JOCTDI.

179. Ycnymrte, npepnaraHu 4pes enekTpOHEH KAHAA 30 AOCTbM OT
Barkara, ca npogykta WHtepHer 6aHKMpaHe, AOCTbMBT O KOMTO Ce

ochLyecTesBa upes MHTEpHeT cant Ha ycnyrara
https://online.kbcbank.bg/uan upes cneunanusmparo npunoxenme 3a
mobunum yctpoictsa — “KBC Mobile Bulgaria”, psete napuyanu 3a

kpatkoct no-Hatatsk “KBC Online Bulgaria”.
180. KBC Online Bulgaria npeanara cnepHute Bb3MOXHOCTM Ha
Knuenta:

180.1. MMonyyasaHe Ha wuHpopMaums 3a akTyaneH 6anaHc no
cmetka/u;

180.2. Monyyaeate Ha WHOPMALMS 3a ABMXEHMS MO CMETKA/H;
180.3.  Mndopmaums 3a sanytHu Kypcose.

181.  EnektpoHHMST KaHan 3a AOCTbN — 6AHKMPAHE Ypes UHTEPHET CaiT
HQ YCNYraTa MPEeAara CnefHUTE Bb3MOXHOCTH:

181.1.  3a notpebutenn ¢ nacueeH u akTUBEH AOCTBN:

181.1.1. Monyyaeare Ha uHpopMaums 3a akTyaneH 6anac no
cmetka/u;

181.1.2. Monyyaeare Ha uHdopmaums 3a ABMXEHMS NO cMeTKa/u;
181.1.3.  Wnbopmaums 30 HANMYHOCTU M aBMXEHMs no GAHKOBM
KapTH;

181.1.4.  Wndopmauus no genosuty;

181.1.5.  Wupopmaums no kpeputy;

181.1.6.  Undopmauus sa sanyTHH Kypcose;
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181.1.7.  Wndopmauus 3a gorosopHu $oHaose;
181.1.8. HocTbn fo M3BNEYEHUS MO CMETKU U MPORYKTH.
181.1.9. Cov3nasaHe W npernep HA €NeKTPOHHM 30sBKM 30 6AHKOBM

NPOAYKTU U yCnyTu:
181.1.10. MpomsHa Ha notpebutencko ume W NAPONA 3a ROCTLN AO
cucTemara;
181.1.11. CnpaBka 30 BpeMeTo HQ MON3BOHE HA CUCTEMATA OT
cvotsetHus OHJTAVH notpeburen;
181.1.12. TloweHcka KyTus;
181.1.13. Bbp3u Bpb3KK KbM BCSKA OT GyHKLMOHAMHOCTUTE;
181.1.14. TMepcoHanusmpate n3rmeaa Ha notpebutens.
181.2.  3a notpebuten c akTMeeH gocTsn:
181.2.1. HapexpaHe 3a  sbTpewHo-6aHKOBM K
NPEBOAM M MCKAHMS 30 AUPEKTeH AeBMT B MecTHa BanyTa;
181.2.2.  HapexaaHe 3a npesoau B Yy>XAECTPAHHA BANYTA;
181.2.3. TonbnsaHe HQ eNeKTPOHHM GOPMM M 3QSBKM 30 AEMO3UTH U
M3NPALLCHE HA AOMBJHUTENHM AOKYMEHTM, U3MCKBAHM 30 CbOTBETEH BMA
npesoau;
181.2.4. O6msHa Ha sanyta mexay cmetku Ha Knuenta B Bankara;
181.2.5. TeHepupaHe HQ GBTOMATMYHO MAATEXHO HAPEXAAHE 3a
enekTpoHHM $akTypu, B Clyyait ye notpebutenst nonssa ycnyrata E-
$aktypa Ha barkcepens ALl
181.2.6. TopnuceaHe 1 M3NpaALLQHE HA HAPEXAAHMS 30 MACATEXHM
onepaumu npu aktmeer poctbn 8 KBC Online Bulgaria;
181.2.7. Cu3paBaHe, OKTUBUPAHE W M3TPMBAHE HA HAPEXAAHMS 3Q
NEePUOANYHN NPEBOAK;
181.2.8. MognuceaHe W M3NPALLOHE HO ENeKTPOHHM 3aSBKM 30 BaHKOBM
NPOAYKTU 1 yCnyr;
181.2.9. 3akpueaHe Ha penosuty;
181.2.10. AxTuBHuM omepaumn C BoroBopHM $oHpose (3anmceaHe Ha
RANOBE, NpEXBbPASHE HA AsnoBe W obpaTHO MskynyeaHe). Ycnyrute
Mhdopmaums 3a porosophu poHpoee M AkTMBHM onepauumn ¢ oHaose
ca poctbrHM camo 3a kiveHtM Ha Kei Bu Cu Ynpaenewne Ha
nHsectuumm EAL;
181.2.11. Hesasucumo oT 6pos Ha nnaTexHMTe ONepauuK 3asBeHH 3a
mambnHenne or  KnueHta npes  yHKUMOHQNHOCT 30 rpymMpaHo
Hapexpase or mna ,[llakeren npesop 8 espo kvm EMIM”, Bawkara
npUAAra NNATexXHMTe NPABUIA M OrPAHMYEHMs, kouTo KnueHTsT e sassun
30 CbOTBETHMS TUM TPYNMPAHO MAALIAHE;
181.2.12. [NopaBaHe HO €NEKTPOHHM 3CSBKM 30 KPEAWTEH MPOAYKT M
CK/IOYBAHE HA [OTOBOPH 30 BAHKOB KPEAMT NOCPEACTBOM MAPKMPAHE Ha
,4ek 6oKC” u/unu BbBEXAAHE HA ERHOKPATEH YHUKANEH KOA.

MexaybaHKkoBu

181.3. Mnawane Ha 6UTOBM CMeTKW OT NOTpebuTen € NacuMBeH Mnu
QKTMBEH JOCTbN

181.3.1.  EaHokpaTHo nnawaHe Ha 6utoBK cMeTkM

181.3.2. ABOHQMEHT 30 NEPUORMYHO NNALLAHE HA BUTOBM CMETKM:

- C U3PUYHO NOTBbPXAEHME
- BTOMATUYHO

181.3.3. TpomsHa u usTpusaHe Ha aBOHAMEHT 30 NAALAHE HA
6uTOBK CMETKM

182. EnektpoHHusT  kaHan 3a  goctsn  —  BaHkMpaHe  upes
CMeUManu3upaHo NpUIOXeHne 3a MOBMAHW yCTpoMcTea (cMapToHM,

tabnetn u ap.) - KBC Mobile Bulgaria npepnara cnephute
Bb3MOXHOCTH:
182.1.  3a notpebutenn ¢ nacueeH M aKTUBEH FOCTBN:

182.1.1. TMonyyasaHe Ha uHbopmaums 3a akTyanew 6banaHc no
cmetka/u;

182.1.2. MMonyyasate Ha uHGopMaLMs 3a ABMXKEHMS NO cMeTKa/u;
182.1.3. WMnHdopmaums 3a HONUYHOCTM M [BMXEHMS NO BAHKOBM
KapT;

182.1.4.  Wnopmauus no genosuty;

182.1.5.  Wndopmauus no kpeanty;

182.1.6. [pym mHPOPMATUBHM yCnyrM 30 M3NON3BAHMTE GAHKOBM

NPOAYKTU M YCAYTH, HOBUHM U Ap.
182.2.  3a notpebutenn ¢ akTMeeH AocTsN:

182.2.1. HapexpaHe 3a ebTpeliHo-6aHKoBM M MexaybaHKOBM NpeBoau
M UCKaHMS 30 AUPEKTeH RebUT B MECTHA BANYTA;

182.2.2. HapexaaHe 3a npesoau B 4y>XAeCTPAHHA BANYTA;

182.2.3. ObmsaHa Ha sanyTa mexpy cmeTku Ha Knuenta & Baxkara;
182.2.4. MNopnuceaHe M M3NPALLAHE HA HAPEXAAHWS 3Q MAATEXHM
onepaumu npu aktmeer poctbn 8 KBC Online Bulgaria.

182.2.5. MNopaBaHe HQ €NEKTPOHHM 3QSBKM 30 KPEAMTEH MPORYKT M
CKIIOYBAHE HO BOTOBOPM 30 GAHKOB KPERUT NOCPEACTBOM MAPKMPAHE Ha
,4eKk Boke” u/1nu BbBEXAAHE HO EAHOKPATEH YHUKANEH KOA.

182.3. MMnaware Ha 6uTtosu cMeTku oT noTpebuten c nacueeH Mnu
OKTMBEH AOCTBA:
182.3.1.  EaHokpaTHo nnawaHe Ha 6utosK cMeTku
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182.3.2.  ABOHAMEHT 30 NEPMOAMYHO NAALLAHE HA BUTOBM CMETKM:

- C M3PUYHO NOTBLPXAEHHE

- GBTOMATUYHO

182.3.3. TpomsHa 1 U3TpMBAHE HO ABOHAMEHT 30 NAALAHE HA
6MTOBM CMETKM

183. Msesvpwsare Ha aktvermn onepaunn 8 KBC Online Bulgaria, no un.
181.2 v un. 182.2 ce ocblyecTsssa cnep 3apbN604EHO YCTAHOBABAHE HA
aeteHTuHocTTa Ha KnueHta upes cnepgHute cpepctsa 3a MaeHTUUKaLMS
M aBTOpPM3ALMS :

183.1. MMotpebutencko uMe M napona 3a ROCTbN B KOMGMHAUWS C
€[HOKPATEH OTOPU3ALMOHEH KOf C BPEMEHHO BAMIMGHOCT, M3MPATEH OT
Barkata ypes SMS cvobleHne Ha Mobunen Homep MpemocTaBeH OT
Knuenta 3a notebpxpaBaHe HA onepaumu (3a onepaumu C efMHUYEH
pasmep o 20 000 neBa MM PABHOCTOMHOCT B YY>KAECTPAHHA BAYTA
(3uncnera no dukeur)).

183.2. Motpebutencko uMe M napona 3a ROCTbN B KOMGMHAUMS C
€[QHOKPATEH OTOPM3ALIMOHEH KOA, TEHEPMPAH OT  CNELMANU3MPAHO
npunoxenue 3a Mmobunnu yctpoictsa ,KBC Token” — codryepen Token |
HapWYaH 3a KpatkocT ,Token”) - 6e3s orpaHuyeHMe B pasmepa Ha
onepauuute

184. Bankata He wuanbnssa nnatexHu onepauun B KBC Online
Bulgaria npu Hemsmbanenne ot ctpana Ha OHJIIAMH [Motpebutens Ha
QBTOPU3ALIMOHHUTE YCTIOBMS;

185. lpu HapexpaHe HQ MPEBOAW MeXAy M4HM cMeTku Ha KnueHtu
$uanyeckn nuua, pernctpuparm 8 KBC Online Bulgaria, Bawkara He
M3UCKBO COIBTOPM3ALMS C HKOE OT FOPEnOCOYEHUTE CPEACTBA.

186. BaHkata MMa NpaBO AA YBENMYABA WM OTPAHWYaBA OBXBATA HA
ycnyrata  KBC  Online  Bulgaria, skniountenHo u  aa  npomehs
TEXHUYECKATA MPOLEAypPd, KACAELLA W3BbPLUBAHETO HA YCNyrMTE 4pes
€NeKTPOHHM KaHANM 3a focTbn. Tesn pencteus Ha baxkara ce ocHosasar
HAO MPOMEHM B M3UCKBOHMSTA HO AEACTBALIOTO  30KOHOAATENCTBO,
CbOBPAXEHNS 30 CUrYPHOCT MM NOROBPEHNS B CLOTBETHUS MPORYKT.

IX. 1. PETUCTPAUMA 3A MNON3BAHE HA KBC ONLINE
BULGARIA

187. 3a aa nonsea ycnyrute KBC Online Bulgaria, Knuenmst nomsnea
Mckane-gorosop mnu apyro MckaHe 3a peructpaums cbe ChbabpXaHue 1
dopma, onpepenenn ot bankata. Ako ycnyrata e 3aseeHa no
enektpoHeH T, Ha Knuewta ce npepocrassT cregHute npasa:
MHPOPMALMS 30 CMETKM M NPOAYKTH, NPEBOAM MEXAY cOBCTBEHM CMETKM
W NNALAHE HO BUTOBU CMETKM.

188. C nopasaxeto Ha uckaHeto no un. 187 & oduc Ha Bbankara mamn
no enektpoHeH mbT  Ha  https://online.kbcbank.bg/  unn  npes
CMELMANMIMPAHOTO NPUIOXeHUe 3a MobunHu yctpomctea, KnmeHtst
AeKnapupa, Ye e 3anosHat M npuema Hactoswute O6wm ycnosus.
Knuenmst ce samvmxasa aa sanosiae OHIIAMH Motpebutens c
Hactoswmte Obwy ycnosus.

189. DorosopHute otHoweHns Mexay bankata u Knuentra otHocHo
nonssareto Ha KBC Online Bulgaria Bansat 8 cuna cnen nopnmceare Ha
MckaHe 3a peructpaums 3a ycnyrata ot KnueHta, npepocraesHe Ha
nbaHomowms 3a goctsn Ha OHJTAMH Motpebutens u nonyyasare Ha
notpebutenckoto ume u naponara (s sanevaran nauk) or OHJTAMH
lMotpebutens maM cnep 3aBLPLUBAHE HA OHAQMH PETUCTPALMATA HA
https://online.kbcbank.bg/ wnu npes cneunanusmparorto npunoxerue
3a MobunHu yctpoitctea. OTHOLEHMSTA MEXAY CTPAHWTE Ce YPexaaT ot
Hacroswute OBLWM  yCnoBMS, KOHKPETHWTE YCROBMS, MOCONEHM OT
KnueHta 8 nckaHeto 3a perctpaums, aeicteawmte Tapupa n Obwpure
ycnosus 3a penosa pAenHoct Ha bawkara, kakto u Prkosopcreo 3a
notpebutens, nybnukysanu B ctpanmumte Ha bankata www.kbcbank.bg
u https://online.kbcbank.bg.

190. OHNNAMH Motpebutenst nonyyasa poctsn go KBC Online
Bulgaria eann paboten pen cnep nonysaeare Ha notpeGutenckoto cm
uMe 1 napona ot oduc Ha barkara. OHMAWH Motpebutenst nonyyaea
SMS u3BecTMe HO HOMEPA 30 KOHTAKT, MOCOYEH B 3QSBNEHUETO, Crep
karo nonysetmst [NMMH-nKk 30 goctsn go cucTeMaTta Bede € AKTHBEH.
191. Baxkata npepoctass noTpebUTENcko MMe M MApOna 3a AOCTbN
nuuto Ha scekn OHNAVH Motpebuten 8 oduc na Bankara. Mpw
oHnanH peructpauus, KnueHtsT sapaea ceoeto notpebutencko ume w
NApPONA B MOMEHTA HA PErMCTPALIMS.

192. Ako npepBapUTENHO € 30sBMN MON3BAHETO HA QAKTMBHW YCMyrM B
KBC Online Bulgaria, Knuentst uma Bb3MoxHoCT ga usbepe no kakbe
vawt  OHJTAVIH  Motpebutenst we asTopusMpa  HanpaseHute
HapexpaaHus ceracHo wn.  181.2 u un. 182.2, kato ykaxe ToBa B
MCKOHETO 30 PerucTpauMs 3a yCryrata M npepoctassHe Ha 6aHKoeM
ycnyru.

193. B cny4ai ye e u3BpaH KATO HAYWH 30 ABTOPUIMPAHE HA OKTUBHM
TPAH3OKLUMA — efHOKpATeH Kop, u3npated ot Bankata upes SMS, 8
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uckareto 3a nonssaxe Knuentst Tpabea aa nocoun mobuner Homep. Ha
nocovenns mobunen Homep OHJIAMH Motpebutenst we nonyyaea
€[HOKPATEH KOA 30 MOTBBPXXAGHME HA MPEBOA WM ENEKTPOHHA 3QsBKA,
KOMTO CbABPXA AETAMNM 30 onepaumsTa

Bankatra He Hocu otrosopHoct korato OHJTAMH Morpebutenst He
nonyuu usnpaterus SMS, nopapu NMNCa HA AOTOBOPHM OTHOLLEHMS HQ
Knuenta ¢ MobunHmus onepatop u/mnu TeXHUYECKU MPUYMHM, CBBP3AHM C
MobunHWs onepatop WnM  TexHudeckute cpeactsa Ha OHJIAMH
Motpebutens (Hanp. nunca Ha obxsaT, POYMMHT MOKPUTUE, M3KIOYEH
tenepon u ap.) wm ako OHMAWMH T[otpebutenst e npomeHun
TenedoHHM cu Homep, 6es ga e ysegomun 3a Toea bankata, kakTo B
cnysan Ha 3aryba mamn kpax6a.

194. B cnyyait e e 3bpaH KATo HAYMH 3Q ABTOPU3MPAHE HA OKTUBHM
TPaH3akumMn codryepen TokeH, e Heobxoanmo OHITAVH Motpeburenst
RO M3TEMM CMELMANUZUPAHOTO MPUAOXKEHME 30 MOBWIHM YCTpOWCTBa
,KBC Token” ot oduunantute nnatrdopmu 3a pasnpoctpaHeHue Ha
Mobunumn npunoxenus (Google Play, App Store unu App Gallery).

195. TokeHbT M epHOKPATHMST KkOA, manpateH or bankata uypes SMS,
cnyxar camo 3a astopusaums B cuctemata KBC Online Bulgaria v He
morat ga 6bAAT NON3BAHM 3Q HUKAKBM APYTH LEM.

IX.2. TMON3BAHE
ENEKTPOHEH NMbT
196. Docmenet o KBC  Online Bulgaria ce ocbwecrsssa  upes
obuumanHata  uHTepHeT cTpanmua  https://online.kbcbank.bg, ot
oduumantus cant Ha Ken Bu Cu Bank Bvarapus EAL www.kbcbank.bg
WM Ype3 CMeuManuaupaHo npunoxexue 3a Mobunuu yctpoictea KBC
Mobile Bulgaria , csrnacto nybnukysanute ot Barkara Mnetpykumn 3a
CUrypHOCT.

197. BaHkaTa MMa NPABO AQ M3WCKA AOMBAHWTENHA BepudMkaLMs npw
snuceate Ha OHTAMH Motpebutens upes epHokpatHa napona,
wsnpateHa ot bBankata upes SMS Ha MobunHus Homep 30 Bpb3Ka,
nocoye B uckareto sa KBC Online Bulgaria.

198. OHJAMH MMotpebutenst uma npaso aa usbepe 6vp3s gocTsN RO
CMeuManusupaHoTo MOBUNHO NpUNoOXeHue, Cnep Kato ce MAEHTUPULMPA
c notpebutenckoto cu ume u napona 3a KBC Online Bulgaria.
AkTtveupaHeto Ha 6bp3 FOCTBN O MOBUNHOTO NPUNOXEHHME Ce M3BLPLLBA
cvrmacHo nybnukysarute MHCTPYKLMK 30 CUIYpPHOCT, KATO TO3M HQYMH He
OTMEHs MMM NpoMeHs BXOAQ C noTpebuTencko ume W napona Ha
OHNAWH Motpebutens.

199. Beuukn  peictems, wmssbpwenn or umeto Ha Knuewta cnep
ycnewHoto uaeHtuuumpare Ha OHITAMH Motpebutens c eveexaate
Ha notpebutencko MMe M napona M/MAM  CGBTOPU3ALMS C TOKEH,
epHokpateH koa, wmanpaten ot bankatra upes SMS, npeacrasnsear
BANMAHM MOANWUCAHM MMCMEHM W3senenms, obebpssawm  KnueHta.
MpeHtuduumpateto ¢ notpebutencko Mme M napona, TOoKeH, eAHOKpaTeH
kop, usnpareH ot baxkata ypes SMS umar AefcTBUeTO HO EeneKkTpoHeH
noanMc Mo CMMUCbAG HA 30KOHA 3Q  ENIEKTPOHHMS  [AOKYMEHT M
€N1eKTPOHHMS MOANMC.

200. Msnvnussaneto ot crpana Ha Bawkata Ha npesopu B MecTHa M
4yXAECTPAHHA BAMYTA, MPEBOAM MEXAY MECTHU M HYXAECTPAHHM AMuA,
M3MNNALAHE HO TPYAOBU Bb3HATPAXKAEHMS, U APYIM OKTMBHM TPAH3AKLWM,
Hapepern ot OHJTAMH Motpebutens npes KBC Online Bulgaria, ce
M3BBPLUBA B CbOTBETCTBME C M3MCKBAHMATA HO AEMACTBALIMTE HOPMATUBHM
QKTOBETE, M Te3M, PEINAMEHTUPALLM TAXHOTO MPMIOXKEHHE.

201. BaHKaTa M3MCKBO NMPEACTABAHETO HA HEOBXOAMMM BOKYMEHTH Mo
€IEKTPOHEH MbT MM HO XAPTMEH HOCMTEN B CbOTBETCTBME C U3MCKBAHMATA
Ha pencreawoto 3akoHopatenctso M Obwute ycnoeus 3a  penosa
fenHocT Ha baHkara B cuna kbM AAREHNS MOMEHT.

202. Monyuennte nnatexuu Hapexaarus npes KBC Online Bulgaria,
napeaern ot OHNAVH TMotpeburens, ce obpabotsar B obuuaithms 3a
Bankata cpok, pernamentipan B peicteawata Tapuda na Bawkara,
CbOBPA3HO 30KOHOYCTAHOBEHUTE CPOKOBE.

203. baHkata MoOXe AAd  M3MCKA [OMBJHMTENIHO MOTBbPXAEHME HA
€IEKTPOHHO MIATEXHO HAPEXAAHE, [OPMU KOTraTo TO € MOAMMCAHO CbC
CPepAcTBo 30 aBTOpM3auus, Karto ocblyecteu Kowtakt ¢ OHIAMH
Motpebutens. 3a tasm uen ce u3nonssa Tene¢oHHMS HOMEP 30 BPb3KA,
nocoven 8 uckarero 3a KBC Online Bulgaria. Bankata cu sanasea
NpaBoTo AA 3a60BM WM OTKAXE M3MBLAHEHMETO HA ENEeKTPOHHMS NPEBOA
B C/Ty4OM Ye:

— He ycnee aa ocblecteun koHtakt ¢ OHITAMH lMotpebutens

- MMa cbMHeHue 3a asterTuuHoctta Ha OHTAMH lMotpebutens

204. 3a pata HO OTKPMBAHE HA [EMO3WT, YMSTO 3ASBKA 30 OTKPMBAHE €
usnpatera npes KBC Online Bulgaria & nowneen aen u cnep 17:00 yaca
B paboTeH AeH, Ce CYMTa MbpBUs CnepsaLy paboTeH AeH.

205. Bcuukun kpeantHu 1 pebutHu sanuceanns no cmetkute Ha Knuenta
Ce CYMTAT 30 OKOHYQATENHM CNER MPUKITIOYBAHE HO CYETOBOAHMS AEH.

206. baHkata cu  3anasea  npasoto  Aa  wmauckea ot Knuewta

HA YCNYIUTE, NPEOJIATAHM 1O
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pombaHUTEnHa uHpopmaums u/mnu Neknapauus no un.66, an.2 w ppymm
npunoxumu pasnopeabu or 3akoHa 3a MepkuTe cpeLly M3MMPAHETo Ha
napu, BbB BPB3KA C WU3BLPLUBAHETO HA KOHKPeTHa onepauus. B cnyuan
Ha OTKa3 oT cTpaHa Ha KnueHta 3a mombiBaHe HA TAKABA [EKAAPALMS,
Bankata ysepomssa nucmero ampekums "@Ounancoso pasysHasaHe" Ha
DvpxasHa areHuns "Haumonanna curypHoct" B cboTBeTCTBME C
pasnopeabute Ha 4n.72 ot 3akoHa 30 MepKMTe Cpelly M3NUPAHETO Ha
napu.

207. OHJTAVH Motpebutenst nonyyasa FOCTbN RO €NEKTPOHHUTE CHM
nseneverns 8 KBC Online Bulgaria, kato 8 cucremara ce nasu
€NEKTPOHEH apPXMB HA AOKyMeHTHTe 18 Meceua cnep reHepUpaHeTo uM.
208. B cnyuyait ye OHNNAVIH Motpebutenst xenae na uMa gocrsn go
€NEKTPOHHUTE CM  M3BNIEYEHMS MOABIBI CPOK, CNEfBA AA APXMBUPA
TEHEPMPAHMTE W3BMIEYEHMS HO CBOM TBbPA HOCWTEN Mpe3 TeKyllaTd
roAMHa.

209. baHkata MMa MPABO [A HONATA OTPAHMYEHMS 30 M3BbPLUBAHE HA
onepaumn upes KBC Online Bulgaria, kouto npoustuar ot
M3UCKBOHMSTA HA [EMACTBALLOTO 30KOHOAATENCTBO, BBTPELIHWTE MPABMAA
Ha bBankara, Hactoswmre O6wM  ycnoeus W MORABPXKAHETO HA
HeoBXOANMATA CUTYPHOCT Ha CUCTEMMTE.

210. BaHkata UMa NPABO BPEMEHHO WM 30 NOCTOSHHO AA FOBABS HOBM
win pa 6nokupa cuuiectsysawm ycnyrd, ussspwsanu B KBC Online
Bulgaria 6es npepussectue.

IX.3. NTON3BAHE HA COO®TYEPEH TOKEH

211. Ha ocHosatue npepsseHo nucmeHo mckare ot Knuenta, Baxkara
npepoctass Ha OHJIAMH lMotpebutens cneunanusmpaHo npunoxetue
3a Mobunnm ycrporctsa ,KBC Token” — codryepen TokeH (HapuuaH 3a
KpaTkocT ,TokeH”). ToKeHBT NPeACTaBNsiBa CPEACTBO 30 ABTOPM3ALUS NPK
M3BLPLUBAHE HO QGKTMBHM TPAH3GKUMM, B YACTHOCT MOANMCBAHE W/MAn
wanpaware Ha Hapexaanus ot OHJTAMH Motpe6utens kvm Barkata ot
MMeTo 1 3a cmeTka Ha Knuenta.

Codryephusat Token  pabotn B pea pexuma: Odnaith — upes
reHepupaHe e[HOKPATHO BANMAHM LndpOBM KOAoBE HA 6A3a CKAHUPAHO
nsobpaxenne or KBC Online Bulgaria; Ownaitn  pexum  —
NOTBLPXAGBAOHE HO  HOPEXAGHMS MPM  OKTMBHO  MHTEPHET  BPB3KA
NOCPEACTBOM M3BECTUS U3NPATEHM HO MOBMAHOTO YCTPOMCTEO.

212. Cneq nonyusasane Ha TokeHa, OHJIAMH TMotpebutenst Hocu
cvBMecTHa oTrosopHocT ¢ KnuenTa 3a nocnepuumte or BCHUKM [EACTBUS,
M3BBPLLEHM C HETO.

213. OHTAMH TMotpebutenst Hocu HakasatenHa u/unuM rpaxaaHcka
OTFOBOPHOCT MO cbaebeH pef B CnegHuTe Cnyyan:

213.1. Mpu “3mama 1 HeNPABOMEPHO WU3MNON3BAHE HA TOKEHd;

213.2. Mpu HapylwaBaHe HA 30ABXEHMSTA CU NO ONA3BAHE HA TOKEHA
u MH-a.

214. BaHKkaTa He HOCH OTTOBOPHOCT B CIY4Qt HA M3BBLPLIEHA OMEPALis
C TOKEH, KOMTO € u3rybeH, OTKPAAHAT, OTHET MM WM3NON3BAH MO APYF
HenpaBoMepeH Ha4YuMH, B KoMBKHaLMs ¢ npaeun+o sbeeaeH [TMH.

215. baHkata He HOCKM OTIOBOPHOCT, AKO MORAAEHOTO OT TPETO /MLE
NUCMeHO 3asBneHue unn chobluerne 3a uarybsare, kpaxba, oTHemare,
NOANPABSHE UMK M3MON3BAHE NO APYT HEMPABOMEPEH HAYUH HA TOKEHA €
C HEBSPHO CbAbPXAHME MW e noanpaseHo u baxkata e npeanpuena
HeoBXOAUMMTE MepPKM 30 BIOKMPAHETO My.

216. OHJTAMH Motpebutenst e anbxeH AA CbXPAHSBA TOKEHA M A O
MON3BA CAMO NIMYHO, C TPMXATA HO AOBBP CTOMAHWH M B CLOTBETCTBME C
YCNIOBMSTA 30 HETOBOTO OKTMBMPOHE M MON3BAHE, B TOBA  YMCIIO
npunoxeHata kbm Hacroawmte OB6LM YCNoBUS MHCTPYKUMS 30 NON3BaHE
HQO TOKEH.

IX.4. NMNAWLAHE HA BUTOBU CMETKU MPE3 KBC ONLINE
BULGARIA

217. BaHkaTta npeanara Ha CBOMTE KAMEHTM Bb3MOXHOCTTA aa bvaar
M3BLPLUBAHM MAQLUAHWS — EAHOKPATHO WMAM NEPUOAMYHO - Ha GuTOBM
CMETKM KbM [OCTABYMLIM HO KOMYHGTHM YCYTM 30 NOTACSBAHE HO TEKYLLM
nepuoamytn sapbaxermns ypes KBC Online Bulgaria. ,Butosa cMetka”
O3HOYABA MAPMYHO 3AABIKEHUE 30 WUIMOJM3BAHM KOMYHOSTHM YTy KbM
CBOTBETHMS JOCTABYMK HO TA3M YCryra (HQMp. 30 BOAQ, €/IEKTPUYECTBO,
otonnetue, ras, MHtepHet, TenedoH, TENEBU3US M APYTM CXOAHW YCyTH,
C u3kioveHne Ha sactpaxosatentu npemun kem 3K “YHUKA XKusot”
ALl, ypepenn B masa IX.6 or Hactoswmte obwm ycnosus), koeto
OHNAMH notpebutenst e saseun 3a nnaware upes KBC Online
Bulgaria.

C omepn npepoctassHe Ha ycnyrata no nnAliaHe Ha GUTOBUTE CMETKM,
BaHkata e ckniounna goroBop ¢ MocpefHMK, C KOMTO FOCTOBYULMTE HO
KOMYHONIHA  YCyTM MMOT YCTQHOBEHM B3aMMOOTHOLWeHMs. bBaHkara
MONYYaBA OT NOCPERHMKA MHPOPMALIMA OTHOCHO KOHKPETHWS PasMep Ha
3QBKEHMITA M CPOKA 301 MOTACABAHETO MM.

BaHkata He e cTpaHa Mo [OTOBOPA 30 KOMyHOMHATA YCAYrd MexXAy
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NON3BALLOTO S NULE W HEroBUs [OCTOBYAK, PECMEKTMBHO HE HOCH
OTFOBOPHOCT: @) 30 KQYECTBOTO M AKTUYECKO NPEpoCTaBSHE Ha
KOMYHQNIHATA yC/yra (OCBEH OKO YCNyrata He e NpefAoCTaBEHA Mopaau
HennawaHe Ha sapbixeHue no euHa Ha baxkata) wnn 6) 3a Tosa panm
6MTOBOTA CMETKA CBOTBETCTBA HA PEanHO M3MON3BAHATA KOMYHQHQ
yenyra.

218. Ycnyrata 3a nnawade Ha 6GWUTOBM CMETKM € BOCTbMHA CAMO 3Q
OHNAWH notpebuten, koito e W TMTynsp Ha BaHkosaTta cMeTka, oT
KOSTO Ce M3BLPLUBA NAALIAHETO Ha BUTOBATA CMETKA.

219. Ycnyrata sa nnawaxe Ha 6uToBM cmeTkm e goctbnHa 3a OHMIAMH
notpebutens Camo, GKO WMA OTKPMTA PA3NAALLATENHA CMETKa Miu
pasnAaLaTenHa cMeTka ¢ AebUTHA KapTa B NeBA MM B €BPO.

220. OHNNAMH MMotpebutensT MMa Bb3MOXHOCT [a Cb3[ABA M
yNpaBnsBa CnUCbk €  FosepeHu GeHeduumepu upes pobassHe Ha
abBOHOMEHTM 30 NEPUOBMYHO NAAWAHE HA OWUTOBUM CMETKM  KbM
BOCTABYALM HA KOMyHanHu ycnyru. bankara npunara sagsnbouero
YCTQHOBSBOHE HA  MAEHTUYHOCTTA MPM  Cb3ACABAHETO HA BCEKU HOB
aboHameHT 3a 6uToBa cMeTkd. 3a NNALLAHMS KbM AOCTABYMLIM, BKIIOYEHM
B CMUCBKA C AoBepeHn beHeduumepu, HIMO A ce Npunara 3agbn6oYeHo
YCTAHOBSBAHE HA MAeHTMYHOCTTA Ha [otpebutens.

221. OHITAH Tlotpebutenst MMa  BBSMOXHOCT AG  PERAKTUPA
u3bpaHHUTe HACTPOMKM B Cb3aaAeHWTe ABOHAMEHTH, C M3KMIOYEHME HO
MbPBOHAYANHO BbBeAeHWs abowateH Homep. [pu HeobxommmocT of
npomsHa Ha aboHatHus Homep [loTpebutenst cnepsa  aa wstpue
ChlecTByBaLUMS ABOHAMEHT M 4O Cb3AAAE HOB.

222. CoapasaHe HO HOB GBOHAMEHT 30 NEPUOANMYHO NAALUAHE, KAKTO M
BCSKO ERHOKPATHO MAawaHe Ha BUTOBM CMETKW, Ce OCbLUECTBSBA Cred

3apbnboyeHo  ycTaHoesBaHe Ha  upeHTMuHoctta  Ha - OHJTAMH
MoTpebutens upes cnemHuTe CpepcTea  3a  WaeHTMdMKaumMs U
aBTopU3auUMS:

222.1. TMotpebutencko uMe M napona 3a AOCTbN B KoMBMHAUMS C
€[HOKPATEH OTOPM3ALMOHEH KOA C BPEMEHHA BANMAHOCT, M3NPATEH OT
Bankata ypes SMS cvobuweHne Ha mobuneH Homep, NpeaocTaseH OT
Knuenta 3a notsbpxpasaxe Ha onepauun. B cnysain, ve OHJIAMH
lMoTpebutenst e ¢ nacuseH [OCTbA ce Manpawa egHokpated SMS kog Ha
nocovenus or Knuenta MmobuneH Homep 3a Bpb3ka B Mckanero 3a
yenyrata KBC Online Bulgaria.

222.2 Motpebutencko uMe M Napona 3a AOCTbN B KOMBMHAUMS C
€[HOKPATEH OTOPU3CLMOHEH KOR, TEHEPMPAH OT  CMELMaNU3UPAHO
npunoxetue 3a mobuntu yctponctea ,KBC Token” — codryepen TokeH .
223. Mpu cv3paeaHe Ha OBOHAMEHT 30 MNEPUOAMYHO  MAALLAHE
OHJNIAVH TMotpebutenst MmMa Bb3MOXHOCT Aa M3bepe CnepHUTE HAYWHM
30 nnawaHe Ha BUTOBM CMETKM:

223.1. ABTOMATMYHO NAALIAHE HA OUTOBM CMETKM: MAALICAHMATA Ce
M3BBLPLUBAT QABTOMATWYHO CAE[ MOCTBMBAHE HA 30AB/XEHME OT CTPAHA HA
[OCTABYMKA HO KOMYHQNHATA yCayra.

223.2. ABTOMATMYHO NMALIAHE HA OWMTOBM CMETKM AO MOCOYEH OT
OHNAMH  notpebutens numuT: CymMM [O J"MMMTG  ce  nawaT
QBTOMATUYHO, KATO 30 MO-TONEMM CyMu ce manckea mspuuHo OHJTAMH
MoTpebutenst fa NOTBLPAM NAALLAHETO.

223.3.  C 13pu4HO NOTBLPXXAABAHE HA BCSKO MIALYAHE OT CTPAHA HA
OHNAMH Motpeburtens.

224. BaHKkaTa exepHEBHO NPOBEPSBA B UHGOPMALMOHHATA CMCTEMA HA
NOCPERHUKA 30 HANMMYME HO HEMNATEHW 3aABKEHMS 30 BUTOBM CMETKM.
MposepkaTta ce M3BbPLWBA NO MAEHTMUKAUMOHHUTE AaHHM (aboHaTeH
HOMep, KIMEHTCKU HoMep unu ap.), nocovern or OHMAMH notpe6urens
npu chapasaHe Ha aboHameHTa. Tesn faHHM TPSBBA AQ €A [OCTATBYHM C
ornea WHAMBMAYQNM3AUMS HO MON3BATENS HA KOMYHONHATA ycnyrata B
MHPOPMALMOHHATA CMCTEMA HA MOCPesHMKa. MMocpeaHHKLT npepocTass
Ha bankata uHdopmaums 3a Gutosata cMeTka, cneg KOeTo NNAWAHeTo
MOXe AQ Ce OCbLUECTBU CHIACHO M3BPAHMsS HAYMH no un.223.

225. BbaHkata He HOCK OTFOBOPHOCT 30 MLIHOTATA M AOCTOBEPHOCTTA HA
BQHHUTE OT MHPOPMALMOHHATA CUCTEMA HA MOCPEAHMKA OTHOCHO
CHLECTBYBOHETO HA GMTOBATA CMETKA, HEMHMS PasMep MAM CPOK Ha
naawaHe KbM AOCTOBYMKA HA KomyHanHata ycnyra. Cpokosete 3a
nnaWaHe Ha BMTOBM CMETKM CO OMPEAeneHn B ROTOBOPUTE MEXAY
AOCTABYMKA HA KOMyHanHata yciayra M cbotsetHus  Knuewt. 3a
uHdopmauus oTHocHo Tean cpokose KnueHTsT cnepsa aa ce obbpHe kbm
CbOTBETHMS OCTABYMK.

226. B cayyaute no 4n.223.1, KOKTO 4 NpM GBTOMATUYHO MAALLAHE HA
CMEeTKM AO JIMMMTA CbIACHO 4n1.223.2, NNALAHETO Ce W3BbPLUBA CNef
kato Bankata nonyuu uHpopmauus OT NocpeaHMKa 3a pasMepa Ha
6MTOBATA CMETKA M CPOKA 30 NIALYAHE.

227. BaHkata u3BbPLUIBA MIALAHWITA AO PAMEPA HA PA3NONAraemMard
HanuuHocT no 6awkosara cmetkara, ot kosto OHITAMH Motpebutenst e
Hapegun nnawaHeTo Ha 6utoBaTa cMeTka. B cnyyan ye Hama poctaTbuHa
HONMYHOCT 3a NAALIOHe Ha BWUTOBATA CMETKA M 30 ABAKMMATA HA
Bankara Takca 3a TasM ycnyra, npeBopbT Ce OTKA3BA C OCHOBAHME
HEROCTATBYHA HAJIMYHOCT M CE Cb3AABA HOBO MAALIAHE, KOETO M3MUCKBA
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uspmuHo notespxpenne ot OHJIAMH Motpebutens, gokato He usteve
KPaMHUST CPOK 3a nnawaHe Ha Gutosata cMetka. B takuea cnyyaw, ako
6uToBaTa CMeTKa ocTaHe HennateHa, baHkaTta He Hocu oTroBOpPHOCT 3a
eseHtyanHute nperspnetn spean ot OHNAMH Motpebutens mnu tpetw
nuua.

228. BaHKaTa He W3MBAHABA YOCTUYHM NAALYAHWS HA BUTOBM CMETKM Ha
Knuetra.

229. BaHKaTa M3NBAHABA MNALLQHMA HO GWTOBM CMETKM NO peaa Ha
TAXHOTO MPUCTUIGHE OT AOCTABYMLMTE.

230. Creg kato cMetkata Ha Knuenta 6vae sapbixeHa cbC cyMata Ha
6utoeata cmetka, baHkata nogasa MHpopMaLMs KbM MOCPERHMKa, Ye
30ABKEHMETO € NIATEHO.

231. BaHkata npemocTaBs BB3MOXHOCT 3a NONy4YasaHe Ha email
M3BECTUS BbB BP3KA CbC 3ASBEHMTE NAALIAHUS HO GuTOBK CMeTku. Bupose
email nssectus:

231.1.  TMoctsnuna 6uToBa CMETKA, KOSTO M3UCKBA MOTBLPXAEHME 3
NAALLAHE — NPK 3ASBEHO M3PUYHO MOTBLPXKAABAHE HA BCSKO MIALLAHE;
231.2.  YcnewHo nnawaHe — Npu ycnewHo naateHa 6uTosa cMeTka;
231.3. HeycnewHo nnawaHe — Npu HeycnewHo MAAWAHE NOPAAH
HE[OCTATLYHA HAMIMYHOCT MM APYIA MPUYUHA.

232. 3a nnawareto Ha 6utosu cmetkn ypes KBC Online Bulgaria,
OHIMAMH TMotpebutenst AbAXW TaKcH, YMATO PasMep € yCTQHOBEH B
Tapudara na bakkara, sanuaHa 30 nepuoaa, Mo Bpeme HA KOWTO ce
n3sbpBa naaiwiaHeto. CbC 30SBIBAHETO HA YCNYraTa MACWGHE HA
6utosn cmetkn, Knuentst pasa  mspuyHotTo cu cbracue bBankarta
cnyxebHo aa cvbMpa ABIXMMUTE i TakcW 3a Tasu ycnyra. bawkara
cb6Mpa TAKCA 30 BCAKO MNALLAHE HO GMTOBM CMETKW, B MOMEHTA Ha
M3BBPLLBAHE HA ONEPALMATA.

233. KnueHTbT € yBEefiOMeH, 4Ye C OrMel M3MbHEHME HA ycayratd
nnawaHe Ha 6Gutosa cMetka, Bamkata npepoctaes Ha nocpepHuMka
ROHHW, C KOUTO Ce MAEHTMPULMPA MON3BATENS HA KOMyHANHATA ycayra
npea CbOTBETHWS AOCTABNMK, HAMP. KAMEHTCKW HOoMep/abonateH Homep
Wan ap.

234. TpekparseaHe HA NON3BAHETO HA yCNyraTa:

234.1. KnueHTbT MOXe Ad MPEKPATH MOM3BAHETO HA YCIYraTd MAALdHe
Ha 6uToBK cmeTku no ecsko speme ypes KBC Online Bulgaria.

234.2. baHkaTa NpekpataBa MAAWAHETO Ha BWUTOBM CMeTKM npu
30KPUBAHE HA  PAIMNALICATESIHATG  CMETKA, KbM KOSTO €  3CSBEHd
ycnyrara.

234.3. bawkaTta Moxe AA NPeKpaTM MAALIAHETO HA BGWUTOBM CMeTKM
€[0HOCTPAHHO, C ABYMECEYHO NPEAMIBECTHE.

234.4. bBaHkata MoXe AQ MPEKPATM MOM3BAHETO HA  ycayratd
nnawaHe Ha BUTOBM CMeTKM emHOCTpaHHO, 6es npeaussecTve, npu
npeKpaTiBaHe HA JOTOBOPA MEXAY AOCTABYMKA HO KOMYHANHM YCNy™ M
nocpegHMKa WM Npu NPEeKpaTsBaHe Ha Aorosopa mexay bawkara u
nocpeaHuka.

IX.5. NMEPMOOUYHM NPEBOOM MPE3 KBC ONLINE BULGARIA
235. KBC Online Bulgaria npegoctass svamoxroct va OHMAMH
notpebutens Aa Cb3nARE HAPEXAAHE 3Q M3MbAHEHME HA NEPUOAMYHM
NPEBOAM HA MPEABAPUTENHO 3A[AAEHA OT HEro YecToTa.

236. HapexpaHeto 3a  u3nbnHeHue HA NEPUOAMYHM  NPEBOAM
NPepAcTaBnsBa  NPEABAPMTENHO MOANMCAHA CTAHAAPTHA ¢opma  3a
NAATEXHO HAPEXAAHE, KOSTO Ce M3mbHAea Ha 3apaaeHa ot OHIAMH
Motpebutenst yectora u aara.

237. Cnep cb3pasaHeto Ha nepuoguunns npesog, OHJTAMH
Motpebutenst Tpsbsa AA QKTUBMPA M3MBAHEHWETO My 4pe3 M3BpaHOTO
cpeacteo 3a astopusauns 3a  cvotsetHus OHJIAMH  notpebuten.
BaHkaTta 3anousa fa M3MBAHSBA HAPEXAAHETO 30 NEPUORMYEH MPEBOR
cnep kato 1o e aktuenparo ot OHNMAMH Motpeburtens.

238. BaHkata M3aNbNHABA HOPEXAAHMSTA 30 MEPUOAMYHW MPEBOAM
NO Pefa HA TAXHOTO OKTMBMPOHE WM [O PASMEPA HA PA3MNONAraeMaTd
HanuuHocT no Garkosata cmetka, no kosto OHJIAMH notpebutenst e
3QSIBU U3BLPLLIBAHETO HA MPEBOAA.

239. BaHkaTa He M3MBHIBA YACTUYHM NEPUOANYHN NPEBOAMK.

240. BaHkata  u3ambAHSBG  MepuMOAMYHMTE  MPEBOAM  ChIMACHO
NOCOYEHMTE CPOKOBE 30 M3MBIHEHME HO MIATEXHMTE OMEpPaLMU B
Tapudara Ha bankara.

241. 3a uanbaHeHueto Ha nepuopnuHu npesogu npes KBC Online
Bulgaria, OHITAMH [Motpebutenst abmxu TakcW, uMiTo pasmep e
yctaHoeeH 8 Tapudata Ha barkata, sanugHa sa nepuopa, no epeme Ha
KoMTO ce wm3ebplea niawaHeto. CbC OKTMBUPOHE HA MEPUOAMUYHUTE
npeeoau, KnuenTst nasa uspuuHoto cu cvinacue bankara cnyxebro aa
cvbMpa pbIKMMUTE 1 Takeu 3a Tasu ycayra. bawkata cvbupa Takca sa
BCEKM MEPMOAUYEH MPEBOL, B MOMEHTA HA M3BbPLUBAHE HO ONEPALMSTA.
242. lMpekparasate Ha nonssaHeTo:

242.1.  OHNAMH Motpebutenst Moxe AQ OTKAGXE M3MBAHEHMETO HA
nepuoamutmns npesog camo upes KBC Online Bulgaria go 1 paboren
[ieH NPeau 30AAAEHATA AATA HA M3MBJHEHWE HO NEPUOAMYHMS MPEBOA.
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242.2. baHkata  npekpatiea  M3MBJHEHWETO HA  MEPUOAMYHUTE
NPeBOAM MPM  3GKPUBAHE HA CMETKATA, MO KOSTO € HApeaeH
NepMOAMYHHUS NPEBOA.

242.3. bBaHkata Moxe Aa MPEKPATH MIMBIHEHUETO HA MEPUORMYHM
NPEBOAM EAHOCTPAHHO, C ABYMECEYHO MPEAn3BECTHE.

1X.6. MIAWAHUA HA 3ACTPAXOBATE/IHU NMPEMUU KbM
3K “YHUKA XXMUBOT” ALl NMPE3 KBC ONLINE BULGARIA

243. baHkata Npeanara HA CBOWTE KAMEHTM BbIMOXHOCTTA Aa bvaat
M3BbPLUBOHM CBTOMOTMYHM MACLCHMS CBbP3GHW CbC 3AABIKEHUSTA HO
Knuenta 3a sannaware Ha sactpaxosarentu npemus kem 3K “YHUKA
XKueor” ALl no 3aCTPAXOBATENHM [OTOBOPM (3ACTPAXOBATENHM MOAMLM)
CKIIOYEHU 4pe3 3aCTPAXOBATENHOTO nocpenHuyectsoto Ha Ken Bu Cu
Bark Bearapus EALL. C omea npepoctassHe Ha Tasu ycnyrata , Baxkara
e cknoumnna porosop ¢ nocpeanuk, ¢ kointo 3K “YHUKA XKueot” ALl uma
YCTGHOBEHM B3aMMOOTHOLEHMs. bBankata nonyyasa ot nocpepHmka
MHPOPMALMSA OTHOCHO KOHKPETHWS PA3MEP HA 3aABIKEHMSTA M CPOKA 3a
NOTACSBAHETO MM.

244. Ycnyrata 30 nnawaHe HA 30CTPAXOBATENHM MPEMMM € AOCTHIHA
camo 3a OHNAMH Motpebuten, koito e u Tutynsp Ha Gawkosara
CMETKO, OT KOSTO Ce M3BbPLUBA MIALIGHETO HA 3ACTPAXOBATENHATA
npemms.

245. baHkata 13BbPLUBA 3QMIALAHE HA ABMKUMM CyMM, CNEf NOAABAHE
ot Knuenta 8 oduc Ha bankata “Peructpaums 3a ycnyrata 6utosu
nnawanus Ha sactpaxoearentu npemun npes KBC Online Bulgaria”.
246. 3annawaHeto HA 3aAbMKEHMSTA Lie Ce M3BbPLUBA ABTOMATMYHO
6e3 NOTBbPXAEHUE HA BCAKO OTAENHO MAALYAHE ChIIACHO YECTOTATd HA
NAALWAHE HA MPEMMs, MOCOYEHA B 3ACTPAXOBATENHATA MOMMLA W B
pa3sMepuTe, MOCOYEHM B 30CTPAXOBATENHATA NONULA.

247. O6paboTkata Ha 30ABMKEHUATA CE M3BbPLUBA €XKEQHEBHO, KATO
NNALWAHETO Ce M3BBPLUBA B [EHS, B KOMTO MO PErMCTPMPAHATA CMETKA
MMO [OCTATBYHO HOMIMYHOCT 30 3QMIALIAOHE HO  3GCTPOXOBATENHATA
npemus.

248. BaHKkaTa HE M3MBLAHSBA YACTMYHM MAALIAHMA HA 3QABIXKEHMS HA
Knunenra.

249. bBaHkaTa He HOCM OTFOBOPHOCT 34 MBAHOTATA M AOCTOBEPHOCTTA
HO AGHHMTE OT MHPOPMALMOHHATA CMCTEMA HA MOCPEAHWKA OTHOCHO
CHLIECTBYBAHETO HA  3QABIKEHME, HETOBUS PAIMEP WM CPOK HA
nnaware kem 3K “YHUKA Xusor” AL. Cpokosete 3a nnawaHe Ha
30CTPAXOBATENHUTE MPEMUM €A OnpepeneHn B porosopute mexay 3K
“YHUKA Xueotr” ALl u cvoteetins Knuent. 3a unpopmaumus otHocHo
Tean cpokose Knuentst cnepsa na ce obvpre kbm 3K “YHUKA Xusor”
ALl

250. Cren kato cmetkata Ha KnuenTa 6bae 3aabIXeHa CbeC CyMata Ha
3actpaxosarentara  npemus, baHkata nopasa  MHPoOpMmauMs  KbM
NOCPERHMKA, Y€ 3AABMKEHMETO € NIATEHO.

251. BaHkata npemocTaes Bb3MOXHOCT 3a nonysasaHe Ha e-mail
M3BECTMS 30  YCMEWHO MNAWaHe - NpWM  YCMEWHO  NAaTeHa
30CTPAXOBATENHA MPEMMs BbB BPB3KA ChC 3asseHarta ot Knuewta ycnyra.
252. KnueHTsT € yBefOMeH, 4Ye C Oriea M3MbAHEeHME HA Yycayrara
JMnawanus Ha sactpaxosarenqu npemun ke 3K “YHUKA Xusor” Al
npes KBC Online Bulgaria", Bankarta npepoctass Ha nocpepHuka
BOAHHM, C KOMTO ce upeHTudmumpa nonseatens Ha ycnyrata npep 3K
“YHUKA XKusot” ALL

253. 3a nonssaneto Ha ycnyrata [llnawanus Ha 3actpaxosaresHu
npemmn kM 3K “YHUKA XKueor” AL npes KBC Online Bulgaria"
noTpebMTENsT ALXM TOKCH, YMIATO pasmep e yctavoseH B Tapudarta Ha
BaHkarta, BanMpHa 30 nepuopa, NoO BpeMe HA KOMTO Ce M3BbPLUBA
nnawanetro.  Cvc  sasessaHeto  Ha  ycnyrata  [lnawaHus  Ha
sactpaxosatentu npemnn kem 3K “YHUKA Xusor” Al npes KBC
Online Bulgaria", Knuenmst aasa uspuuHoto cu cvracue bawkara
cnyxebHo aa cvbupa AbMXMMMTE i Takcu 3a Tasu ycnyra. Bawkara
cvbupa Takca 3a BCSKO MAALIAHE, B MOMEHTA HA W3BLPLIBAHE HA
onepauusTa.

254. TpekpataeaHe Ha nonseaHeto Ha ycayrata [lnawanns  Ha
sactpaxosarentu npemun kem 3K “YHUKA Xusor” AL npes KBC
Online Bulgaria":

254.1. KnueHTbT MOXe AQ NPEKPATH MOM3BAHETO HA YCMYraTa Mo BCAKO
BpEeMe Ypes MoaaeBaHe HA MMCMeHo 3asenerme B oduc Ha baxkara.
254.2. baHkata npekpaTsa MACLWAHETO HA  3ACTPAXOBATENHUTE
NPeMMM MPM 30KPUBOHE HO PA3MIALLATENHATA CMETKA, KbM KOSTO €
3Qs1BEHA yC/yraTa.

254.3. baHkata  MOXe Aa  MPEKpPATM  MOM3BAHATA
€0HOCTPAHHO, C ABYMECEYHO NPEAM3BECTHE.

254.4. bBaHkata Moxe AQ MPeKpaTM nonseaHeTo Ha ycnyrata 6es
npeaussectMe, npu npekparseade Ha porosopa Mexay 3K ,YHUKA
Xusot” ALl M nocpeaHMKa MK MPU NPEKPATIBAHE HA AOFOBOPA MEXAY
Bankarta v nocpennuka.

ycnyra
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I1X.7. 3A0BJDKEHUA U OTTOBOPHOCTU

255. KnueHTsT oTroBaps M e 0BBbP3aH OT BCUYKM [ENMCTBMS, W3BbPLIEHM
OT Heroso ume, cnep nonyyasare Ha goctsn Ha OHITAVIH Motpe6utens
po KBC Online Bulgaria Ha 6asata Ha nonoxwurenHa enekTpoHHa
MAEHTUPUKALMS M QBTOPU3ALMS, CINACHO 3AKOHA 30 ENEeKTPOHHMS
[OKYMEHT U ENEKTPOHHMS MOAMMC.

256. KnueHTsT € AnbXeH [a Oocuryp AOCTbI M W3BLPLUBAHE HA
onepaumm 8 KBC Online Bulgaria camo ot csoe ume wm
ynbaHomowenute 3a uenta OHJIAMH Motpebutenn & cvoteetctane c
Hacroswmte Obwy ycnosus.

OHNAWH TMotpebutenst e ambxeH ga nasu B TAMHA CBOSTA NAPONQ,
CBOS NMEpCOHANeH WAEHTUPUKALMOHEH HOMEP 3a ROCTbN A0 TOKEH, W
APYTUTE CPERCTBA 30 ENEeKTPOHHA MAEHTUPMKALMS W CBTOPM3ALMS,
npepoctaseHn ot Bankata, kato B3eme BCMYKM HEOOXORMMM MepKM
Cpelly Y3HOBOHETO MM OT TpeTM nuua; aa He sanucea [MH-a, apyr
nopobeH KO UMK YROCTOBEPHTENHA UHGOPMALUS MO HAYMH, KOWTO AABA
Bb3MOXHOCT 30 Y3HOBOHETO MM OT [PYIO SIULE, BKIIOYUTENHO BBPXY
MOBHNHMS cu TenedoH MK APYra BeLl, KOSTO HOCH 30E[RHO C TAX.

257. baHkata nNpMeMa MONOXWTENHATA BANMAALMS HA NAPONATA U
Bpy™MTe CPEACTBA 3Q eNeKTPOHHA WAGHTUPMKALMS W CaBTOPU3ALMS,
npepoctaseqn Ha OHINAMH Motpebutens 3a gocTatbyHo ROKA3ATENCTBO
30 HeroBaTa MAEHTMYHOCT. BaHKkaTa HAMa 3aAbikeHWe A M3BbPLUBA
[OMBJIHUTESIHM [EACTBMA 30 YAOCTOBEPSBAHE HA MAEHTMYHOCTTA HO
OHNAMH Motpebutens.

258. OHJTAMH Totpebutenst noHacs Bcuuku 3arybu, HE3aBACMMO OT
pasMepa MM, CBbP3AHM C HEPA3PELLEHU MIATEXHM ONEPALUH, KOTATO
€ MPUYUHUN C M3MAMO MM C HEM3MBIHEHMETO HA €AHO MNW MoBeYe OT
sapbnxennsta cu no un.75 or 3MYMNC. 3a pa 6bvme wussbpleHa
NPEeLEeHKa AAM € HANMLUE HeU3MbAHeHWe Ha 3apbixerusta Ha OHJTAVH
Motpebutens no un.75 or 3MYMC nopaan rpyba HebpexHocT, ce
B3EMQT MPEABMA BCUYKM OTHOCMMM KbM CbOTBETHMTE TPAH3AKLMM GaKTH, B
TOBO YACTIO, HO HE CAMO, M AQNM € HANMLE:

258.1. npupobueaHeto Ha naponara M ApyrMTe  CpeacTsa 3
eNeKTPOHHA  MAEHTUPUKALMS M aBTOPU3ALMS, NPEaoCTaBEHM  HA
OHITAMH Totpebutens ot Tpeta cTpaHa, Nopagu HecnaseaHe Ha
ny6nukysaute ot baxkata MHCTpykumm 3a curypHocT, HepasgenHa yact
ot Hacroswmte Obwy ycnosus;

258.2. KOraTo  HEOTOPU3UPAHO OT HET0 WMHTEPHET MIALAHE €
M3BBPLIEHO OT KOMMIOTbP, Hamupalw ce B xwuauweto Ha OHJTAMH
Motpebutens, B oduca, kbaeto Toi PaboTH, WAK OT APYrO YCTPOWCTEO,
HAMMPALLO Ce NOA HEroB KOHTPOS;

258.3. KOraTo  HEOTOPUIUPAHO OT HEr0 MHTEPHET MAlldHe e
QBTOPM3UPAHO Ypes NOTpebUTencko MMe M Napona, TOKeH, eAHOKPATeH
koA, usnparen ot baxkara ypes SMS;

258.4. xorato [otpebutenst He poctsnea KBC Online Bulgaria
BMpeKTHO upes Habupave Ha appeca https://online.kbcbank.bg, or
oduumantus cait Ha Kern Bu Cu Bank Bvarapus EAL www.kbcbank.bg
MAW Ypes CMeuManu3MpaHoTo MPHNOXEHWE 3a MOBWNHM YCTpoWcTBa —
KBC Mobile Bulgaria.

259. B cnyyait HO HEOTOPUSMPOHO M3MON3BAHE OT TPETa CTPAHA HA
naponata W ApyrMTe CPeacTed 30 ENeKTPOHHA  WAEHTUPUKALMS M
astopusaums, npepoctasein Ha OHITAMH Motpebutens, bankata He
HOCK OTrOBOPHOCT 3a 3arybu Ha Knuewta B pesyntar ot peictemsra Ha
TpeTaTta cTpaHa, ako NpUEOBUBAHETO HA NAPOAATA W APYTUTE CPEACTBa
30 eNeKTPOHHA MAEHTMGMKALMS M QBTOPU3ALMS, NPEROCTaBEHM HA
OHIMAMH Motpebutens ot Tpetara CTpaHa W CbOTBETHUTE NAALAHMS, CA
CTAHAMM NpM XMnotesute Ha 4i.258.

260. TMonseatenute Ha yCnyraTa, KOMTO He €A NOTPeBUTENM MO CMMCBAQ
Ha 3MYTMC, ca oTroBOpHM M3LANO 30 BCAKAKBU TPAH3AKLUMM OT CTPAHA HA
HEOTOPUIMPAHM NIMLA B PE3YNTAT HA HEOTOPUIMPAH AOCT.

261. baHKaTa He HOCK OTFOBOPHOCT 30 PEKIAMALMM HA MIIGTEHW CTOKM
M YCNyTW, KOKTO W Npu NOROBHM CMOpOBE, KOUTO Ce YPEXAAT AUPEKTHO
CbC 30CErHATATA HACPELYHA CTPAHA.

262. baHkaTa He HOCK OTFOBOPHOCT 30 306ABSHE WA HEU3MbAHEHME Ha
HOPEXAAHE 30 MIALIAHE B PE3yNTAT HA MM BbB BPB3KA C HETOYHOCTH
WIW TPELIKA MPM MOMBABAHETO HA MHGOPMALMSTA, MPU POPCMAKOPHM
obcTosTenctea, nopaau TexHuyecku npobnemu, nunca Ha MHtepret
BPB3KA, CMyLIEHUS MO JMHUMTE W APYTH, OCBEH B CrlyydWTe, KOrQTO
BPEAMTE Ca HACTBNMAM B PE3ynTaT Ha mposseHa rpyba HebpexHocT ot
cTpaHa Ha baxkara.

263. 3a nonssare Ha KBC Online Bulgaria, Knuentst sannawa takcu 1
KOMMCHOHM chinacHo aevicteawata Tapuda Ha bankara.

264. C npuemareto Ha Hactoswmte Ob6wm ycnosus, Knuentst gasa
cBoeTo Ge3ycnoBHO M HEOTMEHMMO Cbracke, M ymbnHomowasa bawkara
A 3QFBAXABA CMETKATa/WTe My, OTKPUTM MpM Hes, CbC CyMuTe Ha
TAKCUTE U KOMMCHOHMTE, KOUTO KIMEHTBT AbXM.

265. KnueHtsT e pnbxeH pa ocurypu no cmertkara cu B bankara
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ROCTATLYHO CPEACTBA, HEOBXOAMMM AQ  MOKPHST BCMYKM  HETOBM
HAPeXAaHMs, 30Ab/XEHMs KbM BaHkaTa uan Tpetu nuua, Bb3HMKHAMM B
pesyntar ot nonssaneto Ha KBC Online Bulgaria. B cnyuait Ha
HEAOCTATbYHA  HAMMYHOCT MO  mnatexHata cMetka Ha Knuewta 3a
M3MBIHEHMETO HA MAATeXHa onepauus, bankara oTkasea M3mbAHEHMETO
Ha HapexpaHeto. OTKA3AHOTO MAATEXHO HAPEXAAHE MONyYaBa CTATYC
"Uatput", ¢ koeto ce cunta, ve bawnkata e ysegommna Knuenta, e
NAATEXHOTO HapeXAaHe HIMa Aa Gbae U3nbaHeHo.

1X.8. BJIOKUPAHE NMPABO HA OOCTbIN

266. Knuentst/OHIIAMH  Motpebutenst uma npaso  ga  Hapepw
610KMpaHe Ha NPABOTO 3a AOCTLN 6e3 Aa € ANbXeH Aa MOCOYBA 30 TOBA
KOHKPeTHa MpMYUHA.

267. Knuentst/OHIIAMH  TMotpebutenst e pmbxeH pa  yBegomw
HesabasHo barkara B cnyuai Ha:

267.1.  OcHoBaTenHo CbMHeHMe, Ye NApoOnaTta 3d ROCTbN u/uan
ppyrMte  npepoctaseHu  of  baHkata  cpepctea  3a enekTpoHHa
MAEHTUPUKALMS W QBTOPM3ALMA, PECIEKTUBHO: CA CTAHANW FOCTOSHME HA
TPETM HEyMbAHOMOWEHWM NUua, C€a  3a6paBeHM, Ca  TEXHMYECKM
YHULLOXEHW UMK NOBPEAEHH;

267.2. Tlo cMerkata e YCTQHOBEHA OMepALMs, KOATO He e
pasnopegaeHa ot umeto Ha Knuenra;

267.3.  YCTOHOBEHO HETOYHOCT MM PA3MMHABOHE B PEKBUIUTUTE
(cyma, nonyuaten u ap.) Ha HapepeHa ot Knnenta TpaHsakums.
YBepgomnermneTo 30 BnokMpaHe Ha [OCTbN Ce WU3BbPLUBA B MMCMEH BUA. B
cnyyai Ha u3ebpLIEHO ysegomnerune no tenedora, Knuentst/ OHNAMH
Motpebutenst e anbxeH B CPoK OT eauH paboTeH AeH OT AeHs Ha
YBEAOMNEHWETO AA NOAARE B NMUCMEH BWA HAPEexXAaHe 3a bnokupaqe
NPABOTO HA AOCTBN RO CHCTEMATA HA CHOTBETHWS NOTpebuTen.

Bankata e sapbnxeHa pa 610KMPa CBOEBPEMEHHO CMOPeR Cyyas:
npasoto 3a poctsn Ha Knuenta u/wnu OHITAVIH Motpebutens u/wnu
RPYTMTE CPERCTBA 30 ENEKTPOHHA MAEHTMGMKALMA M QBTOPM3ALMS Cred
nony4aeaHe Ha yBEAOMAEHMe MO HacTosWwMa uneH, gopu ako Knnewtst/
OHNTAMH  Totpebutenst e peictsan  ymuwneHo wan ¢ pyba
HebpexHocT.

268. bankata uma npaeo pa 6nokupa poctsna Ha Knnewta go
ycnyrata sa KBC Online Bulgaria, & cnyuait ve:

268.1. ToBa Cce HaNAra MO MPWYUHA, CBBP3AHA CbC CHUIYPHOCTTA HA
NAIATEXHUS UHCTPYMEHT;

268.2. Mo  nopospeHMe 30 HEOTOPUSMPAHO  MAM
M3MON3BAHE HA MAATEXHMUS MHCTPYMEHT;

269. bankata cvobwaea Ha Knuenta sa 6rokupareto Ha gocTbna po
oHnaH 6aHKMpaHEe MPEeRBAPUTENHO, KOTATO TOBA € Bb3MOXHO MM
BeAHara cnep 6nokuMpaHeto.

U3IMAMINBO

1X.9. MPEKPATSIBAHE HA NMON3BAHETO

270. Knuentst Moxxe aa npekpatu nonssaxeto Ha KBC Online Bulgaria
Mo BCSKO BPEME NPM YCNOBUE, Y€ HAMA HEYPEeReHW 3CaABIXEHUS KbM
Bbarkara.

271. bankara Moxe pa npekpatu nonssareto Ha KBC Online Bulgaria
ot KnueHta egHocTpaHHo, ¢ ABymecedHo npepuseecte 3a Knuentw
$usmyeckn nuua. Monsearero Ha KBC Online Bulgaria moxe aa 6vae
npekpateHo epHocTpanHo ot bawkata, 6es npeaussectue, B cnepHute

crysau:
271.1. HapyweHue OT CTpAHA HA KIAMEHTA, CHIIACHO HACTOAWMUTE
O6wy ycnosms.

271.2.  Tlpu 3akpuBaHe Ha BCuuku cmetkn Ha Knunenta.

272. baHkata MMa Npaso, MO BCAKO BPEME W MO OBEKTUBHW MPUYUHM,
kakto 1 KnueHtsT Moxe aa noucka ot Bankata ¢ HesabasHo memcteme
pa npekpatn goctena go KBC Online Bulgaria Ha onpegpenex ot Hero
OHNAWMH Motpebuten u/unu peaktMeMpaHe HA NPEROCTABEHO WM OT
BaHkata cpeacTso 3a enekTPOHHA BTOPM3ALMS U UAEHTUMKALMS, KOETO
He NpekpaTasa aorosopHute otHolweHus Mexay Knuenta u Bankara.
273. Pasnopeabute Ha pasgen IX or Hactoswmre O6wm ycnosus
OCTOBAT B CWAA [O OKOHYATESHOTO YPEXAAHEe HA B3AMMOOTHOLLEHWSTA
MEXAY CTPAHUTE W 30[BIKEHUSTA MM EAHA KbM [PYTa.

1X.10. OONBNIHUTENHU YCNIOBUSA

274. Korato bakata paswupssa obxsata Ha ycnyrute 8 KBC Online
Bulgaria, ce cuuta, ye Knuentst ce e cvrnacun ¢ Toea, ako e 3aseun
ycnyrata B oduc Ha bankata unu upes TexHuuecku cpepcTea 3a
KOMYHMKALMS, KOKTO M QKO W3MON38A HOBATA yCAYra 3Q Mbpeu mbT. B Tesmn
cnysau He ce npunara cpokbT no un. 341 3a usmeHeHue Ha HacToswmTe
OV. baHkata MMa NpaBo BPEMEHHO MAK 30 MOCTOSHHO AA AOGABA HOBH
win pa 6nokupa ceujectsysawm ycnyru, mssspwsanu 8 KBC Online
Bulgaria 6es npepussectve.

275. Dokyment, pasnesatanu ot KBC Online Bulgaria umar camo
MHPOPMATUBEH XAPAKTEP.

Ob6uwu ycarosus 3a naamesxkHu cmemku u yeayeu, gebumnu kapmu u KBC Online Bulgaria sa ¢usuuecku auya
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X. OTHOLUEHUA BbB BPB3KA C YCJZIYTU, NPEOOCTABSIHU
OT TPETU CTPAHM - DOCTABYMLIA HA MNATEXHU YCNYTU
276. KnueHTbT MMa Bb3MOXHOCT AQ W3MON3BA YCIYTH, MPEROCTABIHUA OT
TPETM CTPAHW [OCTABYMLM HO MAGTEXHU YCIyrM - [OCTABYMLUM HA
NAATEXHW yCnyrM no npepoctassHe Ha uHpopmaums sa cmetka (AISP) u
AOCTABYMLM HO MNATEXHU YCNYM MO MHMuMWpaHe Ha nnawate (PISP),
KOFQTO MAGTEXXHATA My CMETKA € AOCTBIHA OHIICHH.

277. Knuentst Tpabsa pa nonara pasyMHu [puxu npu usbopa u
M3MON3BAHETO HA YCNYTM, MPEAOCTABSHU OT TPETA CTPAHA AOCTABYMK HO
NAATEXHMU YCIyTH.

278. B cnyyait Ye KAMEHTBT M3MON3BA YCAYM MO MHMLMUPAHE HA
nnawaHe u/unM NpefocTassHe HA MHPOPMALMS 30 CMETKa OT Tpeta
CTPAHA JOCTABYMK HA MAATEXHU ycnym, ce cuuta, ye Knmentst e pan
ChIIACHETO CM 30 PA3KpMBAHE HA GaHkoBa TaiHa o cTpaHa Ha bawkara
KbM TPETA CTPAHA AOCTABYMK HA MAATEXHM YCIyTH.

279. C npepoctagsHe Ha cbmacue oT crpada Ha Knuenta 3a
M3MbNHEHME HO MIATEXHA ONepauus, MOPEAmLa OT MIATEXHM OnepaLmm
MAW BOCTBA AO MHPOPMALMS 30 CMETKUTE My HQ TPETa CTPAHA AOCTABYMK
HA nnatexHu yenyi, KnueHTbT faBa M3PMYHOTO CH CbIACHE TA3M TpeTa
CTPaHA A AOCTBAM CMeTKuTe My B BaHkata M fa uHAUMMPa mnaTexHu
onepauMu MM Aa ROCTbAM MHdOPMauMs 3a cMeTkute My. B Tesn cryuam
BaHkata e npueme BCIKO MONYYEHO HAPEXAAHE 30 M3MbAHEHWE HA
NAATEXHA ONepaums UAM NPeaoCTasiHe HA MHGOPMALMS 3a CMETKA, KAaTo
napeHo ot Knuenta.

280. KnueHTsT npepocTaBs, pecnekTMBHO OTTEMS CbIACMETO CU  Ypes
TPETATA CTPAHA AOCTABYMK HA MACTEXHU YCNYTH.

281. bankata He e cTpaHa no porosopa Mexay Knuewta u Tpetara
CTPAHA AOCTABYMK HO MACTEXHU YCIYTH.

282. baHkaTa He HOCK OTFOBOPHOCT 30 Bpea, noHecewn ot Knuewta
BbB BPH3KA C M3MOJM3BAHETO HA TPETA CTPAHA AOCTABYMK HA MAATEXHM
YCNYTH, C U3KNIOYEHUE HA CYHaMTE, MPU KOMTO TAKMBA BPEAM CA MPSK MU
HenocpeacTeeH pesyntar ot rpyba HebpexHoct Ha bawkara.

283. baHkata MoxXe [A OTKAXE M3MbIHEHMETO HA MIATEXHA OnNepaLys
WAM [OCTbM [0 MIATEXHA CMETKA, B CAY4aM Y€ M3MbIHEHMETO WM
[OCTBMBT CE M3BBPLUBAT MOCPEACTBOM TPETA CTPAHA AOCTABYMK HA
NAATEXHM YCryru, KOSTO He ce e uaeHTuuumpana npen Bankara u/unu
He e snucaHa B Perncrbpa sBoger ot BHB 3a nuueHsnpanmte gocrasumum
ussbpLUBALLYM nnaTexHu ycnyri no 3MYTC.

284. BbaHkata MoXe Ad OTKAXe [OCTbM HA TPETA CTPAHA AOCTABYUK HA
NAGTEXHA YCNYTM MOPAAM OBEKTMBHM M MOAKPENEHW C AOKA3ATENCTea
NPUYUHM, CBBP3AHM C HEPA3PELLEH UM M3MAMEH [OCTBM 4O CMETKMTE HA
KnueHta. B tesu cnyyam, ocseH ako He e 3aBPAHEHO OT MPUNOXMMOTO
sakoHopatencteo, batkara uHpopmmupa Kanenta, ve poctsmsT Ha
TpeTata CTpaHa AOCTABYMK HA MAATEXHM YCIyrM OO cMeTKaTta (ute) e
OTKA3GH, KAKTO M CbOTBETHMTE MpMuuMHM 30 otkasa. Knuewtst ce
cbriacsiea, Ye baHkata Moxe [a U3rOTBS OTYETH OO PEryNATOPHU M APYIH
OPraHM 30 TPETUTE CTPAHM AOCTABYMLIM HA FNCTEXHU YCYTH, HO KOMTO €
OTKA3GH [OCTbM, KOMTO OTYETU MOTAT A ChABPXAT MOBEPMTENHM ACHHM
3a Knuenta.

285. BaHkata  He  M3BLPLIBA  AOMBAHMTENHM  MPOBEPKM  HA
npegoctaseHo oT KnueHTa chrnacue Ha Tpeta CTPAHA — AOCTABYUK HO
NNIATEXHU YCNYTM U HE CbXPAHSBA CbINACKSTA npepoctasetn ot Knnenta
KbM TPETM CTPAHM AOCTABYMLM HA MNCATEXHM YCIYTH.

286. BaHkata He HOCM OTTOBOPHOCT 30 MPEAOCTABSHETO OT CTPAHA
Ha KnuMeHta Ha TpeTM CTPAHW [OCTOBYMUM HO MICGTEXHM YCIYrM Ha
NEePCOHANM3UPAHNTE My CPEACTBA 30 AOCTHM O MAATEXHUTE CMETKM NPU
barkara.

287. Bankata npunara npoueaypa 3a 30ABNOOYEHO YCTAHOBSBAHE HO
mpeHtmyHocTta Ha Knuenta e cvoteetctene ¢ un.100 ot 3akoHa 3a
NJIATEXHUTE YCNYTU M MNCTEHUTE CUCTEMM, KOSTO UMA 30 LieN Ad 3aLMTH
NOBEPUTENHOCTTA M LEMOCTTA HA NEPCOHANU3MPAHUTE CPEacTBa  3a
curypHocr, kouto nonssa Knuenra.

288. BaHKaTa OTKA3BA M3MBAHEHMETO HA NPEBOA/M Npes TpeTa CTPaHA
[OCTABYMK HA MAQTEXHM YCITyrM MO MHMUMMPAHE HA MNAWAHEe, 3a
cyma/m pasHa wnu Hapemwasawa 15,000.00  espo unu Hemnata
PABHOCTOMHOCT B JIEBA WM B APYTQ BAYTA B CNYYAMTE, KOTATO ChIIACHO
NPUNOXHUMOTO  30KOHOAATENCTBO € HEOBXOAMMO MPEfOCTABIHETO HA
BOMbBAHUTENHWA [OKYMEHTU C Ofefl 3aKOHOCLOBPA3HOTO M3MbIHEHUE HQ
npesoja, THA KAto Ha Tosu etan 8 HauuowanHus craHpapta 3a
cneunanen APl untepdeitc ,BUCTPA” He ce nopavpxa Metoa 3a
npunaraxe Ha [OKYMEHTH.

XI. TAKCU, KOMUCUOHMU, TUXBEHU NPOLIEHTU U
OBMEHHU KYPCOBE

289. Bve Bpb3KA C MPEROCTABSHETO HA niaTtexHu ycnym, bankara
cb6Mpa TKCH M KOMUCHMOHM ChinacHo pedicteawata Tapua 3a Takcute
1 kommcronute Ha Keir Bu Cu bark Bvarapus EALL sa usnueckn nuua u
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onpepens nnxeeHn npoueHTH cvrnacHo JluxeeHus GonetuH Ha Bawkara
3a Ousuyeckn nuua u obmeHHWTe Kypcose, OBSBEHW B CANOHWTE HQ
Bankata u & unteprer ctpanmuara Ha Bankata — www.kbebank.bg.
290. Mpomenute B 0bMeHHUTe Kypcose ce npunarat HesabasHo u 6es
NPEeABAPUTENHO YBE[OMIEHHE.

291. KnueHtst ce cunta urdopmupaH 3a npomeute no 4n. 300 no-
Rony c obseseaHeTo MM B canoute Ha barkata u nybnukysaHeto MM Ha
uHtepHet ctpanmuata Ha Kei Bu Cu Bawk  Bvarapus EAD -
www.kbcbank.bg.

292. TMpometute B JIXBEHNUTE NPOLIEHTM CE M3BLPLUBAT M BAM3AT B CUIQ
no otHowehue Ha Knuenta cvrnacHo pasnopeabute Ha wn. 341 u un.
344.

293. Korato npomenute B nuxeara ca no-6naronpuatiun 3a Knuenta, te
ce npunarar 6e3 NPeaBapUTENHO yBEROMIEHHE.

294. Tpu nnatexHu onepaumum, KOWUTO Ce W3BBPLUBAT BbB BAYTATA HA
pbpxasa 4neHka no cmucena Ha 3MYMC, u npu kouto kakto Baxkarta
Ha nnateua, Taka W baHkata Ha nonysarens ce Hamupar Ha
Teputopuata Ha EC, nonyyatenst no nnatexHoTo HapexaaHe 3annaiid
TAKCUTE, ABKMMM Ha BaHkata Ha nonywatens, a mnateusT sannAWa
TaKcuTe, AbIXAMM Ha bBaHkata Ha nnateua — knaysa 3a pasHocku
cnopenenu (SHA).

295. Mpu nnatexHu oOnNepaumu, KOUTO Ce M3BLPLUBAT BbB BAIYTA
pa3MYHa OT BAYTATA HA AbPXABA 4neHka no cmuceia Ha 3MYMC,
korato bawkata Ha nnateua, Taka M bawkata Ha nonyyatens ce
Hamupar Ha Teputopmsta Ha EC, nonyyatenst sannawa Ttakcure,
[ekMMM Ha Balkata Ha monyuatens, @ mnaTeusT 3anNAWA TAKCUTE,
pbxmu Ha Bawkata Ha nnateua — knaysa 3a pasHocku cnopeneHu
(SHA).

296. B cnyyan ve barkata Ha nonyyatens e ussbH EC, Knnentst moxe
[Q HOPeXAd MpPeBOAM C KAAy3M 3a PA3HOCKM M3LSIO 30 CMETKA Ha
nnateua (OUR), usugno 3a cMmetka Ha nonyyatens (BEN) unu cnoaenetn
(SHA).

297. B cnyyaute, korato npu ocbwectessaHe Ha [1O, bankata no
Hapexpare Ha Knuenta Ttpsbsa pa npesanytupa cymute no MO,
Bankata we u3sbpwm obmsHata no cvoteetHus kypc Ha bawkata 3a
pews, B komto ce ocblectsasa [O. Bankara nybnukysa obmeHHuTe
KYPCOBE HO WHTEPHET CAMTA CM WU M MPEAOCTaBS HA KJMEHTUTE CH B
6aHKOBUTE CH CANOHM.

298. B cnyyaute Korato nopaau onepaumu, IMXBK, TAKCH, KOMMCUOHM,
KYPCOBM PA3NIUKM M APYTU OMEPALMU, HANMYHOCTTA MO MAATEXHA CMETKA
NaaHe MOf MMHUMANHMS HECHMKAEM OCTATBK WK M3Ne3e B HEpA3peLUeH
oebpapadt, KnueHtst e anvxen Hesabaero, HO He no-kbcHo ot 10 pHu
OT BATATA HO M3NM3GHE B HepaspelleH OBbPAPAdT MM MAjaHe MoA
MMHUMONHMS HECHMKAEM OCTATBK, AA 3AXPAHW CMETKATA CH, HAM-MAIKO
CbC CyMa, ROCTATBYHA [AA NOKPME HepaspelueHus OBbpAPadT K
MMHUMANHKS HecHMxaem octatsk. [Npu HeusmbaHerne bankata moxe aa
peaktvempa nnarexqara Kapra (mpu uMspopeHa Takaea kbM cmeTtkaral)
w/wnn Ha 6asa usenedveHne ot cmetkata Ha Knuenta pa npuberte po
NPUHYAMTENHO W3MbAHEHWE 3a CbOMPAHE HA ABLIKMMUTE CyMM MO
npeasMaeHus sakoHos ped. B tosu cnysan Bawkara uma npaso pa
npeanpueme RENCTBUS CbIMACHO [EeNCTBaLoTO 6bl'll'ClpCKO
30KOHOAATENCTBO, BKIOYMTENHO A4 30KPUE CMETKATA.

Xil. PEO 3A OCBHLUECTBABAHE HA KOMYHUKALUNA

299. Komynukaumsta mexpy bankara u Knuenta ce ocwvuiectessa B
MUCMEH BMA HA XAPTMEH WAM APYT ALATOTPAEH HOCMTEN, MM uYpes
CPEACTBA 30 AUCTAHUMOHHA KOMyHWMKAUMS — ¢aKc, en. nowa, 4pes
pocTsn go enektpoHhu u3snevenmns 8 KBC Online Bulgaria  wnu upes
Bpyr, aorosopeH ¢ KnueHTa HaumH.

300. B cnyuyait ye Knnentst usbepe aa nonsea ycnyrata KBC Online
Bulgaria kaTo HauMH 30 ocblyecTesBaHE HA KopecnoHaeHums ¢ bakkara,
C TOBO W3PWYHO AGBA CBOETO CHINACHE M OTOPUIUPA  HEOTMEHWUMO
Bankata, Bcika uHpopmauus kacaewa usenedeHusTa, aa My 6Gvae
npegocTaesHa uYpes u3bpaHata ycnyra M CbracHo usbpaHata ot
KnueHta yectota 3a nonyuaBaHe HA M3BNEYEHHSTA,/KOPECTIOHASHLMATA.

301. Heobxopumata undopmaums usesH cayyas Ha un. 300 we 6vae
OCHrypsBaHA Ha pasnonoxerue Ha KnueHta exemeceuHo B canoHute Ha
Bankata. B cnyyait ye KnueHtsT He notbpeu nocoueHata uHpopmaums s
pamkute Ha 3 /Tpu/ Meceua, ce cuuTa, Ye T8 My e MPEROCTaBEHA
HAANEXHO.

302. Knuentst paea  cernace  bankata  pa  wu3npawa  Tekcroso
cvobuwenmne (SMS), e-mail, apyr sua enektpoHHo cbvoblueHne u/mnu
NUCMO Ha NOCoYeH oT Hero Mobunen TenedoH, e-mail appec, appec nnu
NOLYEHCKA KyTMS, WnM ypes u3secTs B mobunHoto npunoxenne KBC
Mobile Bulgaria ¢ undopmaums 3a nnatexHa kapTa, 30 U3BbPLIEHUTE C
NAQTEXHA KAPTA ONepauum M GLIXMMMTE CyMU MO KAPTATA, KAKTO M AQ

Ob6uwu ycarosus 3a naamesxkHu cmemku u yeayeu, gebumnu kapmu u KBC Online Bulgaria sa ¢usuuecku auya
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M3NPALLA AO HETO PEKNAMHM M APYMM CbOBLLEHMS 30 MPOAYKTH, YCIyTH U
npomoumu, npeanaraxu ot baxkara.

303. 3a npopykmre, 3a kouto bankara npeanara ycnyrata ussecrssate
30 KpeauTHO ABmxeHue no cmetka, Knuentst gasa cvrnacue baxkara pa
M3NPALa CbOBLUEHMS HO MOCOYEHWS OT Hero MobuneH TenedoH 3a
KOHTGKT, € MHPOPMALMA 30 KPEAWTHO ABMXEHME MO PasnnaliatenHa
cMeTka/pasnaalaTenta cMeTka ¢ u3gapeHa aebutHa kapta/cnectosHa
cMeTka, npu ycnosusta ommucawn B un. 304 - 309 no-pony.
CrobLyeHneTo ChbabpXa MHPOPMALMS 30 CyMa HA Mpesoaa/BHOCKATA W
akTyanex 6anaHc no cMeTkara.

304. Barkata we usnpawa Ha Knuenta cvobuwenmns no 4n.303 sa
BXOASILL, /IEBOB MPEBOA, BXOAALL BlYTEH MPEBOA, BHOCKA HA KACA M Ap.
305. Bankata we manpawa cvobiienns (SMS) 3a kpeautHo pBMXEHME
no cmetkn B uHrepeana mexay 07:00 u 21:00 4. Bcekn peH or
cepgmuuata, B cnyvan ve Knuentst e npegoctasun 8 Barkara mobunen
HOMEp Ha perucTpupaH Ha Teputopusta Ha P. Bwarapus mobunen
oneparop. B cnyyait ve Knuentst usnonsea mobunHoto npunoxeme
KBC Mobile Bulgaria, cbwectsysaw, aboHament 30 wu3secTs B
NPUNOXEHMETO, KAKTO M OKTMBUPQHM CUCTEMHM M3BECTUS 30 MOBUNHOTO
npunoxerune KBC Mobile Bulgaria, Bankata we msnpawa cvobuenus
30 KPEAMTHO ABMKEHWE MO CMETKU MO BCAKO BPEME HA [AEHOHOLLMETO,
BCEKM AEH OT CEAMMLATA, C M3KMIOYEHME HO BPEMETO, TEXHMYECKM
HeoBXOANMO 3a MPUKNIOYBAHE HA PAGOTHUS AeH.

306. KnueHTsT we nonyyasa cvobluernero obuuaiHo B cpok go 2 (gsal)
4aCa Cnef M3BLPLUBOHE HA CHOTBETHATA TPAH3AKUMS.  BbaMoxHo e
3abassHe no Hesasucelm ot baxkara npuumnta.

307. BaHkata He HOCM OTFOBOPHOCT, B  CAYNGW  4& MOGMAHMST
oneparop He Npepaae B CPOK MU BbOBLUE HE OCHTypH NPEeAaBaHETo Ha
cboblueHre, KaKTO M B Clysaute Korato nopaau obcrostencrsa,
Hesaucewy ot baHkata  (cnupane  Ha  enekTposaxpaHBaHe,
3emeTpecetns M ppyru Gepcteus M dopcmaxophu  obcrostenctea),
oTRenHM choblueHns He GBRAT M3NPATEHM, CHOTBETHO MONYYEHU OT
Knuenta.

308. batkata He Hocu oTtroBopHocT, ako KnueHTsT He nonyuw
M3NPATEHOTO CbOBLUEHME, NOPAAM AMMNCA HA ROTOBOPHM OTHOLIEHMS HQ
KnueHta ¢ MoBunHMS onepatop, TEXHMYECKM MPUYUHM, CBBP3AHM C
MobunHata ycayra (Hanp. nuMnca Ha oBxear, POYMMHT nokpuTHe,
M3KNIOYEH TenepoH, NUNCa Ha MOBMAEH MHTEPHET, CMPEHW CHUCTEMHM
wssecTus 30 MobunHoto npunoxerme KBC  Mobile  Bulgaria,
peakTueMpare Ha Mobuntoto npunoxenne KBC Mobile Bulgaria u ap.),
ako KnueHTsT e npomenmn TenepoHHmMs cu Homep, 6es aa e yeeaommnn 3a
tosa Bbarkata unn ako KnueHtst e cmennn mobunhmus oneparop kato e
30Ma3sMn HOMEpPa, HO MbPBOHAYAMHWST MOBMNEH OnepaTop He OKA3eQ
CbAEWCTBME 30 MPABMAHOTO HOCOYBAHE HA CbOBLUEHMETO.

309. KnueHtsT uma npaso aa 3assu otkas or yenyra Ha tenedor 0700
1000 (sa abonat Ha Vivacom ) / 17 21 (3a abora Ha AT u Telenor)
WIK Ypes MUCMeHo 3aseneHune, nopaaeHo B oduc Ha bakara, kakto
4pes peakTMeMpaHe Ha abOHAMEHT 3a MW3BecTMs npe3 MobUnHOTO
npunoxenue KBC Mobile Bulgaria.

310. Mocovenust 8 Mckaneto-gorosop u/mnn apyr dopmynsp appec 3a
kopecrioHpeHums  Ha Knuenta we ce cuuta 30 appec  3a
KOPECNoHAEHLMs, Ha KOMTO BaHKaTa e M3npaLya BCHuKKM NPeABMAEHH B
Hactoswmte OB6lWM  ycnosus yBepomneHus, cboblieHus W ApyrH
pokymentn. B cnyyait ye KnuentsT e npomennn appeca cu 6es aa
YBEAOMM CBOEBPEMEHHO nMucMeHo baHkata 3a TouHmus cu HOB aapec 3a
KOPECNOHAEHLMS, BCUYKM YBEAOMNEHMS M CbOBLLEHMS HA CTApHS i agpec
e Ce CYMTAT 30 BASMAHO MOMYYEHM C YAOCTOBEPSIBAHETO OT CTPAHA HA
Kypuepcka cnyx6a, nowara unu ppyr BpbYMTEN, Ye OApecatst He e
HaMepeH Ha nocoueHns appec. [lpu npomsHa Ha appeca Ha
ynpasneHue Ha barkata, nocouen B Tean Obwm ycnosms, KnuenTst ce
CYMTO 30 YBEOOMEH 30 HOBWS /1 GAPEC HA YNpABNEHME OT AATATA HA
06SBIBAHETO HO MPOMSHATA B ENEKTPOHHMS THPTOBCKM PErUCTBP KbM
AreHums NO BAMCBAHMSTA, KOMTO € ny6nmyeH.

311. Knuentst ce sapbnxasa pa ysegomssa HesabasHo bawkarta 3a
HOCTBMUAM NPOMEHM B MbPBOHAYAIHO MOMbAHEHWUTE AAHHM B MckaHeto-
poroeop. B npotueeH cnyyai, BCUYKM YBEAOMIEHUS M AP., M3NPATEHM OT
Bankata Ha appec, nocoveH B MckaHeto-poroeop, ce cuutat 3a
HOANEXHO BPbYEHM C M3NPALLAHE HO AAPECA.

312. Oduunantust esnk sa kopecnoHaeHums e 6brapckusr.

Xiil. 3ALLUTHU MEPKU NMPU NPEOOCTABSAHE U NOJI3BAHE
HA MATEXXHU YCNYTU

313. Knuentvt cnepsa aa sb3pasu npen bawkara cpelly Hepaspetuem
u HetouHo wmambaHern O, B ToBa wucno u MO, WHUUMMPAHK upes
BOCTABYALM HO NAATEXHM ycnyrW, Ges HeocHosaTenHo 3abassHe, HO He
no-kbcHo ot 13 Meceua OT AATATA HA 3OABLMKABAHE HA CMETKATA My.
Mpu otkas or crpava Ha bawnkara wnn npu HeynosnetBopeHoct ot
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pewenuneto 1, KnMeHTsT MOXe AA NMpeTeHaMpa BPbLIAHE HA CyMu OT
HEPA3PELUEHUTE MM HETOYHO  M3MbJHEHMTE  orepauuu  npea
Momuputentata komucus no un. 328 no-gony, npea Apyra
NOMMPHTENHA MHCTUTYLMS, CbA MAM apbMTPaX B pamkute Ha obmte
30KOHOBM [JOBHOCTHU CPOKOBE.

314. B cnyvanr ve MO e HepaspeweHa, baxkata Ha nnateua
BbacTaHossea Ha KnueHta crorHocTia  Ha  Hepaspewenata 1O
He3a6aBHO M BbB BCEKM CAy4aM He MO-KbCHO OT Kpas HA CrefBalus
paboTeH AeH cnep Noy4aBaHe HA yBefoMmneHue 3a Hepaspeuera 10,
ocBeH korato baHkata MMa OCHOBATENHM CbMHEHMS 30 MU3MAMA, 30 KOETO
BaHkaTta ysenomsiBa choTBETHUTE KOMMNETEHTHM OPraHy 3a Toed. Bansopst
HO 3QBEPSBAHE HA MIATEXHATA CMETKA HA MIATeLd € He MO-KbCHO OT
BATATA, HQ KOSTO cMeTkata e 6una 3aabmkeHa CbC Cymara Ha
Hepa3PeLLEHATA NAATEXHA onepauys.

315. Pasnopeabute Ha un. 313 u un. 314 He ce npunarar u Knuentst
noHacs 3arybute, CBLP3AHM C  BCMYKA  HEPO3PELUEHW  MIATEXHH
onepaumu, NPOMITMYALLM OT M3MON3BAHETO HA M3rybeH, OTKPOAHAT MAM
HE3QKOHHO MPUCBOEH MNATEXEH UHCTPYMEHT IO MAKCMMANEH pasmep ot
100 nesa.

316. KnueHTsT noHacs Bcuuku 3arybu, cebpsaHu c Hepaspetenyn MO,
QKO M € MPUYMHMI YPE3 M3MAMO WM C HEM3MBIHEHMETO HO €fHO MNM
noBEYe OT 3aABMKEHMUITA CU MO 4. 256 No-Tope YMULINEHO MM NOPAAM
rpyba  HebpexHoct. B tesn cnysam Knuewmt noHacs spegute
HE3QBMCMMO OT PA3MEPA UM.

317. Cnep MoMeHTa Ha yBegoMmssaHe Mo pead Ha 4n.267 no-rope,
KnueHTbT He MOHACS HMKAKBM MMYLLECTBEHM BPE[M, MPOMITUYALLM OT
nnatexuu Hapexaaxus, wussspwenn npes KBC Online Bulgaria, ¢
M3KJIOYEeHMe Ha cnyyauTte, korato KnueHTsT e aefcTean ypes MamMama.
318. baHkata Ha nnateua HOCKM OTTOBOPHOCT MPEA HEro 3a TOYHOTO
usnbnHerne Ha O, Korato MAATEXHOTO HApPEXAaHe € MOAdAEHO OT
nnareua. B cnyvait ye bankata Ha nnateya gokaxe, ye bankara Ha
nonyyatens e nonysuna cymara no IO s cpokosete no 4n.37 — un. 39,
Crefi MOMEHTA HA MOJyYCBAHE HA MATEXHOTO HAPEXAGHE OT miarteua,
BaHkata Ha nonyyatens HOcM OTFOBOPHOCT 30 TOYHOTO M3MbJHEHWE HA
no.

319. Korato Baxkata e B ponsta cu Ha bBaxka Ha nnateua u Hocu
otroeopHocT no 4n.318, cBOEBPEMEHHO BbL3CTAHOBSBA HA niATeLd
CyMOTO HO  HEM3MBAHEHATA MM HETOMHO M3MBLAHEHATA MAATEXHA
onepauus W, KOIATO € MPMUIOXKMMO, Bb3CTOHOBSBA  3CABIKEHATA
NNATEXHA CMETKA B CbCTOSHMETO, B KOETO T4 6W Ce HAMMpAna mpeaw
M3MBIHEHMETO HA HETOYHO M3mbaHeHarta MO,

320. Korato batkata e 8 ponsta cu Ha banka Ha nonyyatens u Hocu
otrosopHocT no 4n.318, He3abaBHO OCHrypsBa HA PA3NONOXEHME HA
nosyyartens Cymata no MAATEXHATA ONepaums W, KOTaTo € MPMIOXMUMO,
30BEPSBA MNATEXHATA CMETKA HA MOMYYATENs CbC CHOTBETHATA CYMA.
321. Korato nnatexHo HapexpaHe e MOAGAEHO OT MAK  uYpes
nonyuarens, bakara Ha nonyyaTtens HoCK OTFOBOPHOCT Mpef nonyyaTens
30 TOYHOTO MPEfaBAHE HA MIATEXHOTO HApexaaHe Ha bawkara Ha
nnateLla B CbOTBETCTBME C  YCNOBUSTA, MMOCOMEHM B  MIATEXHOTO
HOpexXaaHe 30 AWPeKTeH [ebMT M B CbOTBETCTBME C MPUIOKMMMTE
KPA#HM CpoKose Ha cuctemute 3a cetbnment. Korato Bankarta e 8
ponsta c1 Ha baHka Ha momyyaTtens M HOCM OTTOBOPHOCT MO TO3W UneH
He3abaBHO NPeaaBa CbOTBETHOTO NAATEXHO HapexaaHe Ha baxkara va
nnareya.

322. BaHkata Ha nosy4atens HOCM OTTOBOPHOCT MPeA MOMyyaTens dko
He M3MbIIHW MIATEXHATA onepauus B cpokosete no un. 41 u ocurypsea
HO PO3MONOXEHWE HA MOMYYaTeNs CyMATa MO MIATEXHATA onepauus
He3abaBHO criep KATO € y3Hana, e cMeTkata # e buna sasepeHa.

323. B cayyai Ha HeusnbiHeHA unu HeTouHo manbaHera 10, 3a kosto
Bankara Ha nonyyatens He Hocu otrosopHocT no un. 321 u un. 322,
BaHkata Ha nnateua HOcM OTFOBOPHOCT Mpef MAATELd W Bb3CTAHOBSBA
Ha nnateya 6es HeocHoeatenHo 3a6aBSHE CyMATA HO HEM3MbAHEHATA
WM HETOYHO M3MBJHEHATA MAATEXHA ONepauus, KAKTO W CymuTe,
HeobXOAMMM 30 MPMBEXAGHE HA MAATEXHATA CMETKA B CbCTOSHWETO, B
KOeTo 61 Ce HaMMPANa NPEeAM W3MBAHEHUETO HA HETOYHO M3MbAHEHATa
NAATEXHA onepauus.

324. B cnyyait HO HEM3MBAHEHA MAM HETOMHO MW3MbIHEHA MIATEXHA
onepauus, HapeaeHa ot nonyyarens, bawkara Ha nonyuarens npw
NOWUCKBAHE MPEANPMEMA [ENCTBUS B PAMKUTE HA AB/IXWAMATA FPUXA 3a
NPOCNeAsBaHe HA MAATEXHATA OMEpAuMs W YBE[OMSBA MOMyYATeNs 3a
pesyntata 6es 3annawaHe HA TAKCK OT NOAyHaTEns.

325. B cnyyaint Ha usmenHenne Ha MO cxe 3a6aea, 6ankata Ha
nonyyatend, Npu MOMCKBAHE OT CTpaHa Ha 6aHkata Ha nnateua,
[edcTBaly OT MMETO HA MiaTeud, 3aBepsBA MAATEXHATA CMETKA Ha
nonyyaTens C BANLOP He MO-KbCHO OT AATATA, HA KOSTO cMeTkata 6w
6una sasepeta, ako MO e 6una usnsnHera Ges sabasa.

326. KnueHTsT MOXE AQ BL3PA3M CPELy 30ABIKABAHE HA CMETKATA My
 pa noucka baHkata ga My BB3CTAHOBM LSNATA CyMa, C KOSTO cMeTKaTa
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My e 6uUna 30abNIXeHa, B CPOK OT METReCceT M LIeCT AHM OT [ATATA HA
sapbxasade, ako 1O e HapepeHa OT uaM ypes noayyatens M npu
CMA3BAHE HA CREAHUTE YCNOBMS:

326.1. KbM MOMEHTA HO [ABAHE HA PA3PELLUEHME 30 M3MBIHEHME HA
MO He e nocoyeHa HEMHATA TOYHA CTOMHOCT; U

326.2. cromroctta Ha [1O Hapeuwasa owakBaHata OT nnarteua
CTOMHOCT C OMeR HA HEroBWUTe NPEAXORHM PA3XOAM 30 NOROGHM
onepaumm.

326.3. Knuenmt npepcrass  Ha Bankara  pgokasatenctea  otHocHO
Hanuuueto Ha ycnosusta no un. 326.1 u un.326.2.

327. KnueHTbT HAMQ npaBo Ha BbacTaHosgeaHe no un. 326, ako e pan
CHIACHETO CU U & BUN MHPOPMUPAH 30 NPEACTOSLIOTO 3QFBAXABAHE HA
CMeTKATA MOHE ABAAECET M OCEM AHW MPEAM 304bIKABAHE HA CMETKATA.
328. B cpok ao 10 pabotHu aHu ot nonyyasaxe Ha uckareto, barkara
BbacTaHoBsea Ha Knuenta usnata cyma Ha O wam  otkasea
Bb3CTAHOBSBAHETO M, KATO MOCOYBA OCHOBAHMATA 3a oTka3. AKO He
nPMeMa OCHOBAHMATA 30  OTKA3A, NNATEUbT MOXe Ad  HANPaBw
Bb3paXeHWe npen [ToMMPUTENHATO KOMUCHS 30 MIATEXHM CNOPOBE MM
KOMMETEHTHUS BBArapCKM Cba.

329. B cnyvaute Ha un. 326.2 KnueHTsT He MOXe AA Ce MO30BABA HA
NPMYUHM, CBBP3AHM C W3BLPLUEHA OBMSHQ HO BANYTA, OKO € MPUIOXEH
obmeHeH kypc, yrosoper ¢ barkara.

XIV. CPOK HA OOIrOBOPA 3A CMETKA. NMPEKPATSIBAHE

330. [losopM, Kacaeln OTKPUBAHE M BOAEHE HA MIATEXHU CMETKM, U
APYTM [OrOBOPM, KACAELUM MNPEROCTABEHWUTE MAATEXHM YCym, ce
CK/IOYBAT 30 HEOMPERESEH CPOK.

331. [osopw, Kacaeln OTKPMBAHE M BOJEHE HA MNATEXHU CMETKM, M
APYTM [OTOBOPM, KACOELWM NPEenoCTaBEHUTE MACTEXHM YCIyrd, ce
NPeKPATIBAT U CMETKMTE, OTKPWUTM Bb3 OCHOBA Ha To3n [orosop ce
3aKpuBaT:

331.1. no B3aMMHO NUCMEHO CBINACKE HA CTPAHMUTE

331.2. epHoctpanHo ot KnueHta ¢ epHOMeceyHO  MMCMEHO
npenussectve, B ciyyai Ye KnueHTsT HIMa 30AbIXEHUs KbM BaHkaTa kbM
MOMEHTQ HQ U3TUYAHE HO CPOKA HA NPEAW3BECTUETO.

331.3. epHoctpaHHo ot baHkarta ¢ aByMeceyHO MMCMEHO NpeansBecTHe.
331.4. egroctpanHo ot baxkata 6e3 npeanssecte — B cnyyaute no .
350.1.,4n.353.2 n yn.353.3;

331.5. epHoctpanHo ot bankata 6es npeamssecTMe — 3a AOroBOpHM,
KaCQelM OTKPUBAHE M BOAEHE HA MACTEXHA CMETKA M MPEROCTAaBSHE HA
NAQTEXHM YCAYTM, KOTATO [OrOBOPBT Ce CKIIOYBA HEMPMCBCTBEHO M
BaHkata He Moxe AQ M3MbAHM U3MCKBAHMSTA 30 KOMMIEKCHA MPOBEPKA,
BKMIOUMTENHO MAEHTMOMKALMS M MPOBEPKA HA MAEHTMMKAUMATA Ha

KiMeHTa — Ha ocHosanue un.17 ot 3akoHa 30 Mepkute cpeluy
M3MNUPAHETO HA NAPK.
332. TMpu npekpatssare Ha [Horosopa  Knunewtst  sannawa

HaumcnseaHute nepuopnyHo no [orosopa takeu 3a nnatexxHu ycnyru
NPOMNOPLMOHANHO HA M3TeKMs nepuop Ha aevctene Ha [orosopa. Ako
TOKMBA  TOKCM €O MNGTEHM CABAHCOBO, Te Ce  Bb3CTAHOBSBAT
NPONOPLUMOHANHO HA CPOKA HA MPEKPATIBAHETO.

333. pu npekparseare Ha [orosopa KnueHtst He sannawa takcu
WM HEYCTOMKW 30 MPEKPATSBAHETO aKO Ca wu3teknu & Meceua ot
ckniousareto Ha [orosopa.

334.  Yn. 330 - 332 u pasnopenbute Ha pasagen XV no-gony He ce
npuUnaraT npu npekpatieaHe Ha VCKAHETO-ioroBOp 30 OTKPMBAHE M
obcnyxeare Ha 6aHKOBA CMETKA WU NPeROCTaBiHE HA BAHKOBK ycnym
[PYTM AOTOBOPM, KACAELM MPEAOCTABEHUTE MIATEXHM YCYTW, MOpaau
HEM3MBIIHEHWE HO 3GABIKEHME HA IHA OT CTPAHUTE.

XV.NPEXBBP/IAHE HA MJIATEXXHA CMETKA

335. baHkata npepoctaBs ycnyra MO MPEXBbPMSHE HA  MAATEXHA
cmetka. B kavectsoto cu Ha [Mpuemaly fOCTABYMK HA MNATEXHM yCryTH,
NO CMMCBAA HA 30KOHA 30 MAATEXHMTE YCTYTU WU MAATEXHMTE CUCTEMM
(3NYMNC), bankata 3anoyea npoueaypata MO  NPEXBbPASHE HA
naaTeXHa cmeTtka, no uckaHe Ha KnueHta wmau  cwpedctea  3a
npexebpnSHETO KaTo [Mpexsbpasiy AOCTABYMK HO MAATEXHM YCnyrM cnep
KaTo e nonyuuna nucmeHo paspelerne ot Knuenta no obpaseu. B
CnyYay Ye MMa [ABOMO MM MOBEYE TUTYNSPM HA CMeTKaTta, uckaxe/
paspeLLeHme ce NOyHaBA OT BCEKU EfMH OT TiX.

336. KnueHTsT MOXe [Aa NpPexsbpiM OT M KbM CMETKA OTKPMTA Mpw
BaHkaTta MsnbnHeHMeTo Mo ChLLECTBYBALYM HAPEXACHMS 30 MEPUOANYHM
NPeBOAM, CIMACHS 30 AMPEKTHA AeBWTM, HAPEXAAHMS 30 KPEAMTHM
NPEeBOAM M BXOASWM KPEAUTHM MPEBOAM, KAKTO M AA  MPEXBbPAM
NOJIOXMUTENHOTO CANAO, AKO UMA TAKOBA OT EAHATA CMETKA KbM APYraTa
¢ mnu 6e3 3aKPUBAHE HA MPEAMLLHATA NAATEXHA CMETKA. .

337. Yenyrata  no npexebpnsHe Cce NpefocTasd CAMO,  KOraro
NNIATEXHUTE CMETKM CO BOJEHM B €JHA W ChLLA BAMTYTA..
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338. C paspelennero/ uckareto no 4n.335 Knuentst pasa cvrmacwe:
338.1. 3a usnbnHeHue oT ctpaHa Ha [Mpexsbprslns AOCTABYMK HA
NAATEXHU YCNYTW HA BCAKO €[HO AEMCTBME B MPOLECA MO NPEXBbPASHE
HA NAATEXHA CMETKA:

338.1.1.B cpok psa pabotHu AHM cnep NOMyYaBAHE HA PA3PELIEHMETO
MpreMalLmsT JOCTABYMK HO MAGTEXHU YCNyr1 u3nckea oT [Mpexsbpnsiums
[OCTOBYMK HQ MAGTEXHMU YCIYTU:

338.1.1.1.0a npepoctasu B cpok oT neT paboTHK AHK:

- Cnucbk HO  CbLUECTBYBALUUTE MEPUOAMYHM MPEBOAM W  HOSMYHATA
MHPOPMALMA 30 CHINACKSTA 30 AUPEKTHM AebUTH;

- MndopMauns 30 BXOASWMTE NEPHUORMYHM KPEAMTHM NPEBOAM M
CHIMIACMATA 30 AUPEKTHM AEOUTM, KOUTO Ce CbXPAHSBAT OT monyyatens,
M3BbPLUEHM MO NNATEXHATA CMETKA 3a npepxoaHute 13 meceua;
338.1.1.2.0a npeycraHosu:

- MpueMaHeTo HO AMPEKTHU AEBUTM W BXOPSLUM KPEAMTHM NpPeBOau OT
[ATATA MOCOYEHA B PA3PELLEHNETO;

- [la cnpe M3mbnHEHMETO HA HAPEXAAHMSTA 30 NEPUORMYHU MPEBOAM OT
[ATATA, MOCOYEHA B PA3PELLEHUETO;

338.1.1.3.0a npexsbpnu MONOXUTENHOTO CANAO, OKO MMA TAKOBA MO
NNIATEXHATA CMETKA, OTKPUTA MK BoaeHa oT [pMeMalmsT JOCTABYMK HO
NAATEXHU YCayru;

338.1.1.4.B cnyyait ye HaMa HenoraceHu sapbmkenns keM batkara, aa
30KpUE NIATEXHATA CMETKA HA NOCOYeHATd AATa;

338.2. 30 wusnmbnHeHue o1 crpaHa Ha [lpuemaims poctasumK Ha
NAATEXHU YCNYTW HA BCAKO €[HO AEMCTBME B MPOLECA MO NPEXBbPASHE
HQ NAATEXHA CMETKA;

338.2.1.B cpok ot net pabotHu aHM cnea nonyyasaHe HQ MOMCKAHATA
no un.338.1.1. wundopmauus, lMpuemawmsT pOCTABUMK M3MBAHSBA
CNnefgHUTEe OEenCTBmS:

338.2.1.1.Cocraes  nouckanute o1 KnueHta  HapexpaHus — 3a
NepuUOAMYEH MNPEBOJ M M M3MbAHSBA O [ATATA, MOCOYEHA B
paspeLueHueTo;

338.2.1.2.M3sbpwea  HeobXOBMMATG MOAFOTOBKA 30 NpMEMaHe Ha
BMPEeKTHM AEBUTH W M NpMEeMa OT AATATA, NOCOYEHA B PA3PELLEHMETO;
338.2.1.3. B cnyuan ye Knuentst He e usbpan nuyHo ga npepoctasu
[AHHMATE HO MIOTEXHATA CU CMETKA HA MOCOYEHWUTE B PU3PELLEHMETO
nnatum, [pMeMalLmMsT [OCTABYMK HA FAQTEXHM YCNYTM MPU HANMYUE HO
HeobxoaMMaTa MHGOPMALMS YBEAOMSBA MOCOYEHMTE B PA3PELIEHMETO
NAATUM, KOUTO M3BBPLUBAT BXOASLUM MEPUOANYHM KPEAUTHM MPEBOAM 3Q
[AHHMATE HO MIATEXHATA CMETKA, M MM M3Mpalla  KOfue Ot
NPEeAOCTABEHOTO PA3PELLEHHE;

338.2.1.4. B cnyyan ve Knuentst He e usbpan nuyHo ga npepoctasu
[AHHMATE HO MNOTEXHATA CU CMETKA HA MOCOYEHWUTE B PU3PELLEHMETO
nosyyatenu Ha cpeactsd, [pUemMalLmsT QOCTABYMK HA MAATEXHM YCnyTH
NpW HANM4Me HA HEOBXOAUMATA MHGOPMALMS YBEROMSBA MOCOYEHMUTE B
paspelleHneTo MoMyyaTenM Ha CPeAcTea Mo AMPeKTHM paebutn 3a
[AHHMATE HO MIATEXHATA CMETKA, M MM M3Mpalla  KOMMe Ot
NPEOCTABEHOTO PA3PELLEHHE;

338.3.KnueHTsT MOXe Aa MOCOYM KOM KOHKPETHM BXOASLUM KPEAMTHM
NPEBOAM, HAPEXAHHUS 30 NEPUOAMYHN MPEBOAM M ChINACHS 30 AUPEKTHM
Rebutn Tpsbea Aa Ce NPexBLPAAT;

339. B cnysat Ha noHecenn ot Knuenta duHancosn  3arybu,
NPOUSTMYALLM MPSKO OT HECMA3BAHE HA 3AABMKEHMSTA Ha Apyra 6akka,
B Kavecteoto # Ha puemauy unm MNpexsbpnsiy AOCTABYMK HA NAATEXHM
ycnym, , NpeTeHuMMTe 30 BPEAM CE OTMPABST AUPEKTHO KbM Apyrara
6aHKa, KATO BL3CTAHOBABAHETO MM Ce AbMxM Ha KnueHta HesabasHo.
340. B cnyyait Ha cnopose, Bb3HWKHOAM MO MOBOA YCAyrata Mo
npexebpAISHE HA niaTexHa cmetka bawkara ce npousHacs u ysepomsiea
nucMeHo KnneHTa 3a pelueHmneto cu no BCSKO MOCTBIMAO Bb3PAXEHME B
15-aHeBeH cpok ot nopasaHeto My. Ako bankata He ce npousHece B
TOPENoCoYeHMs CPOK, KOAKTO M KOTATO PELIEHUETO He YHOBIETBOPSBA
Knuenta, cropst Moxe paa 6bge OTHeceH 30 pasiexgaHe OT
MomupuTenHara komucus 3a niarexqu cnopose kbm Komuens 3a sawmra
Ha noTpebutennTe, KATO OPraH 30 QNTEPHATMBHO PA3PELLABAHE HA
criopose.

XVI. UBMEHEHUE HA OBLUUTE YCJIOBUS

341. BaHkata Moxe no BCAKO Bpeme A4 M3MEHs WM [OMbBA
Hactoswmte Obwy ycnosus, Mckarneto-noroeop W apyrM Roroeopw,
Kacaely NPefoCcTaBEHUTE MNATEXHM ycnyrM, Kato ysepomn Knuewta
HOM-MONKO [BA MeCeua Npefu AATATA HA BAM3AHE B CMAA HA TAKA
M3MEHEHUTE WIW AOMbAHEHW ycnoems. YeegomneHueto moxe Aa 6vae
M3MPATEHO MO MOWATA, YPE3 MW3BNEYEHUETO OT CMETKATA WM upes
MHTepHeT caita Ha bakara, no npeuerka Ha bankara.

342. KnuenmsT we ce cmata 30 obBbp3aH OT MpOMeHMTE HA Teaw
O6uwm  ycnoems, MckaHeto-jorosop W ApyrM  AOTOBOPM, KACAeLuM
NPefoCTaBeHUTE MNATEXHM YCNyrW, OCBEH ako ysepomu barkata, B
nucMeHa Gopma, Ye He NPUeMa Tesu NPOMEHW, NPeAn AATATA, HA KOSTO
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npomeHute BausaT B cuna. B tosu cnyyan Knuewtst uma npaeo aa
npekpam MckaHeto-noroBop npegu AATATA HA BAM3AHE B CMAA HO
NPEeAnaraHuTe M3MEHEHMS.

343. B cnyyait ye KnueHTsT He 3asBM B MMCMEH BMA, Ye He MpUema
TE3M MPOMEHM, CbLUUTE CE CYUTAT 30 BNE3IM B CMIA CMPAMO HEro.
KnueHtsT Ma npaso pa npekparn Horosopa npean Aarara, Ha Kosto e
NPeanoxeHo NPOMEHWTe AA BNA3AT B cMna, 6es Aa HOCK OTFOBOPHOCT 3a
PasHOCKM 1 obesleTeHns.

344. Korato Bakkata paswmpssa obxsata Ha ycrymmTe, KOWTO
morar na ce usnonseatr or Knuenra ce cuuta, ve Knmewtst e pan
ChIMacHe 30 TOBA, KOTATO KO € HeoBXOAMMO 3asiBM ycryrata B oduc Ha
BaHkaTa unu upes TexHuueckn CPeacTBa 3a KOMyHUKALMS, KAKTO MU KATO
M3MON3BA HOBATA YCAYrd 30 MbPBM MbT, KATO B Te3n CAydaM He ce
npunara cpoksT no 4n.341.

XVIi. OPYTU YCNOBUSA

345. 3a Heypenenute B Hactoswute Obwm ycnoeus u Mckaneto-
FOTOBOP BLMPOCK CE MPUIAraT NPABUIATA HO MEXAYHAPOAHUTE KAPTOBK
opraHMsaummn, pasnopepbute Ha 30KOHA 30 NAGTEXHUTE YCIyM M
nnatexnute cuctemu, Hapeaba Ne3 wa BHB sa ycnosusta u pepa 3a
OTKPUBOHE HO MNATEXHW CMETKM, 30 M3MbAHEHME HA  MIATEXHM
OMepauMM M 3Q M3MON3BAHE HA MIATEXHM MHCTPYMEHTH, 3aKOH 3a
KPEBUTHUTE WHCTUTYLUMM M BCHYKM [PYIM OTHOCMMM pasnopesbu Ha
BercTBaLOTO BBATAPCKO 30KOHORATENCTBO.

346. Beuukn cnopose BbB BPb3KA C THAKYBAHE M M3MbIHEHME HA
Horosop u HacToswmte OB6LM ycnosus, Ce PeLlaBaT CbC ChbBMECTHM
YCUnUs OT ABeTe CTPAHM, O MPW He MOCTUIaHE HA CbINACKE, CMOpPbLT ce
otHacs Ao [loMMpMTENnHATA KOMMCMS 30 MACTEXHM CNOPOBE MM
CbOTBETHMS KOMMETEHTEH CbA.

347. Hacroswmte O6wm ycnosus BAM3aT B cuna OT AATATA  HA
nopnuceaHe Ha [orosopa ot gsete cTpaHm.

348. Bbe BPb3KA C WIMCKBAHMATA 30 30LMTA HA NIMYHWTE AQHHM, MPU
BCTbMBAHE B AENOBM OTHOWeHMs bBankata npegoctaes Ha  kameHTa
Qopmynsp-uHdopmaums 3a 06pabOTBAHE M 3ALUMTA HA IMYHW AAHHM.
349. Knuentst masa cBoeto 6esyCrioBHO W HEOTMEHMMO Cbrache M
osnactaea bankata cnyxebHo pa 6nokupa cpeacTeaTta no cMmeTkaTa Ha
Knuenta, 6es npemsaputenHo pa ro ysepomssa 3a Tosd W/unM aa
M3WUCKBA HETOBOTO CBINACHE, B CIEAHUTE CYYaM:

- Korato e Hanuue uHpopmaums, cbMHeHue u/unu nomospeHue, e e
OCBLLUECTBEH HEMPABOMEPEH AOCTBM [O CMETKATA OT PA3NIMYHO OT
KnueHta nuue unu e Hanuue onuT 30 OCHLLECTBABAHE HA TAKbB AOCTHA;

- Korato e Hanuue wuHpopMaums, cbmHeHue M/unM noposperue, ue
cpeAcTaTa, npeameT Ha 6roKMpaHe, ca MOCTBAMAM MO CMeTKATa B
pesynTat Ha rpewka, 3snoynotpeba € NpaBa, M3MAMA, KOMMIOTBPHO
npectbnneHne U/unu B PesynTaT Ha APYrO HEMPABOMEPHO AEMCTBME MIM
6e3 na e HanMue NPABHO OCHOBAHME;

- Korato e Hanuue cbMHeHWe M/unu NORO3peHue 3a M3NMpaHe Ha napw,
PUHAHCUpaHE HO TEPOPM3LM MAM 30 HOAMYME HA CPEACTBA C MPECcTbheH
npousxoa /cvobpasHO OTHOCMMMTE pasnopeabu HA  MPUIOXMUMOTO
3aKoHopaTencTeo/ .

- Korato e Hanuue uHpopmauus, e cpeacteata no cmetkata Ha Knuenta
Ca CBBP3GHM C QUIMYECKM MMM IOPMAMYECKM NMLQ, OPraHW3aLMM,
06pasyBaHHs MNK AbPXABK/IOPUCAMKLMM, CMIPSMO KOMTO MMA HONOXEHM
COHKLMW WM HO KOWTO He € Pa3peLueHo AA ce MPepoCTaBaT GMHAHCOBM
ycnyru no cunara Ha pesoniouun Ha Ceeeta 3a curyproct Ha OOH unu
QKTOBE W PELUEHUs HO OPraHM Ha EBponefickus cbios, npueT BbB BPb3Ka
c 6opbata cpelly GUHAHCMPAHETO HA TEPOPU3BM WM MPEROTBPATABAHE
PA3MNPOCTPAHEHMETO HO OPBLXMS 30 MACOBO YHULLOXEHME WM BbB BPB3KA
C M3MLIHEHMETO HA APYTM LEMM HA MEXBYHOPORHATA OBWHOCT, Mnu
cnpsmo kouto uma Hanoxewn cakumn ot Office of Foreign Assets
Control of the U.S. Department of Treasury (OFAC).

Cpepcteata  octasat 61OKMpaHM A0 OTNGAGHE HA MPMYMHATA 3
6nokMpaHeTo M/MAM RO MOAYYOBAHE HA CbOTBETHM YKA3GHWS OT
KOMMETEHTEH OPraH B TA3W BPb3KA.

350. Bankata u Knuentst (scska crpaHa cama 3a cebe cu) ce
30BMXKABAT G OCBLUECTBSBAT CBOMTE [ENOBUA OTHOLUEHWS MO HOYWH,
KOMTO G He AOMYCKA HAPYLUABAHE HA MPUIOKMUMOTO 30KOHOAATENCTBO M
BQ He e 0BeKT Ha OTPAHUYMTENHU UM COHKLMOHHW MEpKM M 3a6paHi,
KOMTO 6MXQa MOMM RO Ce OTPa3ST BbPXY AENOBUTE OTHOLIEHMS MEXAY
cTpaHuTte, ypeaeru cvrmacHo Hactosiwymte OBl ycnosus.

350.1. Bes orpaHuyasare Ha cMMCbAA Ha aHraxkumeHTute Ha CrpanuTe
no 4n.350 no-rope, BknoysaHeTo Ha KnueHTta B cnuchk OT nMua, cnpsmo
KOUTO MM HQNOXEHWU CAHKLMM MM HO KOMTO HE € PA3peLLeHO Aa ce
npeaocTaBaT GUHAHCOBM yCAyTM NO cunata Ha pesonouun Ha Ceeeta 3a
curypHoct Ha OOH unn aktose M peluerns Ha opraxu Ha Esponerickus
Cbio3, NpMeTM BbE Bpb3ka C 6Hopbarta cpeuwy QUHAHCUPAHETO Ha
TEPOPM3BM M NPEfOTBPATABAHE PA3NPOCTPAHEHUETO HA OPbXMS 3d
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MQOCOBO YHWLLOXEHME MW BbB BPH3KA C MU3MLIHEHUETO HA APYTU LEU HA
MeXAYHAPORHATA OBLUHOCT, MAM CMPSMO KOMTO MMA HONOXEHM CaHKLWM
ot Office of Foreign Assets Control of the U.S. Department of Treasury
(OFAC), we ce cuuta 3a HeusnbaHeHue Ha sagbmxeHnero Ha Knuewta
no un.350.

351. KnueHTsT/HEros mbAHOMOLLHMK € 30Ab/IXEH Ad ce uaeHTMdUuMpa
npea bankara ¢ sanuaen nuyen gokymert. 3a cnassaHe pasnopepbute
OTHOCHO MEpKMTE Cpelly M3NMPaHETO HA Napu M GUHAHCHMPAHE Ha
TEPOPU3MA,  OMPEQRENeHn OT  HALMOHANHOTO W EBPOMEMCKOTO
sakoHopatencteo KnuentsT e sagbixed aa uHpopmupa bawkata npu
CMSHO HO CBOS JIMMEH AOKYMEHT, Bb3 OCHOBA HQ KOMTO € 6un
MAEHTUPULMPAH, M AO NPEACTaBM OpUrMHANG, 3a fa 6bae CHETO konue
OT Hero, He no-kbcHo OT & Meceua OT MOYYaBAHE HA HOBOM3AAAEHMS
NMYEH QOKYMEHT, pecn. AA OCMIypW TOBO W MO OTHOLUEHME HA BCAKO
YMbJHOMOLUEHO OT HETO IMLE C [ENCTBALLO MbJIHOMOLLHO 30 OMepUpaHe
no cmetkute/asoapute My npu baxkara.

352. KnueHTsT/Heros mbnHOMOLUHMK € 30pbAXeH ad npeactass u/unmn
BQ QKTYQnM3Mpa NPy BCTHMBAHE B AENOBM OTHOWEHMS W/WMnM npu
nouckesaxe or bankata gokyMeHTH, RAHHM M MHPOPMALMSA, CBBP3AHM CbC
Cna3saHe Ha pasnopepbuTe HA OTHOCHO MepPKUTe CpeLLy M3MUPAHETO HA
napu U GUHAHCUPAHE HA TEPOPM3MA, OMPERENEeHN OT HALMOHANHOTO U
€BPOMEMCKOTO 3AKOHOAATENCTBO, KOKTO M 30 M3MbAHEHWE HA APYH
HOPMATMBHO ONPEAEneHn OHFAKMMEHTH, B T.4., HO HE CAMO: HAAAEXHO
nombAHEH BbNPOCHUK ¢ MHpopmauus otHocHo kmenta (KYC sbnpochmk),
NUCMEHa [eKNapaums C Len YCTaHOBSBAHE QM NMLETO NONAAd B HAKOS
ot kateropuute no 4n. 36 or 3aKOHA 30 MEpKUTE CpeLly M3NUPaHe HA
napu (BMpHG MOMMTMYECKA NIMNHOCT MMM NWLE, CBbP3AHO C TAKABA),
BBMPOCHMK OTHOCHO MMYLLECTBEHOTO CbCTOSHWE, AEKNapauMus 30 Lenure
HO GBTOMATMYHMS OBMeH Ha GMHAHCOBA MHPOPMALMA M Ap.

353. MMpu HeusmbaHenne Ha sapbixenneto Ha Knuewta no wn.351
u/van no un.352, bankata uma npaso:

353.1. aa npeanpueme AEACTBUS, C KOMTO AA OTPAHMYM BbIMOXHOCTTA
30 nonssaHe Ha GAHKOBM MPOAYKTU M ycrym oT cTpaHa Ha Knuenta po
M3MbAHEHME HO 3QEBMXEHMSTA My, B T.4. upe3 BIOKMpaHe Ha cMeTkuTe
My, OTKPUTW MpW Hes, [O M3mbiHeHWe Ha 3apbmkenueto Ha Knuewta,
pecnektmsHo, no u4n.351 uam no un.352. B Tosn cnysan Barkara
uHpopmmnpa Knuenta 30 npepnpuemMaHe HA OTPAHWYMTENHMTE RENCTBUA
Ype3 NOAXOAILLO CPEACTBO 30 KOMYHUKALUS;

353.2. pa npekpat 6es npepussectue ckmouern ¢ Knuenta porosopy,
KOCaeWn OTKPMBAHE M BOAEHE HA MAATEXHM CMETKM, W/WiaM Apym™
[OTOBOPM, KACAELUM NPEROCTABIHM MIATEXHU YCIYTH;

353. 3. na npekpatv penoeu B3ammooTHowweHus ¢ Knuexra.

354. B cnyva Ha OTKpMBAHE HA CMETKA MPEeAM MPUKIIoYMa
uaeHTMuKauMs M npoeepka Ha wuaeHMdukaumsta Ha Knuewta B
CbOTBETCTBME CbC 30KOHA 30 MEPKMTE CpeLly M3NUPAHETO Ha Nap,
BaHkaTa He gonycka M3BbPLIBAHETO HO KAKBMTO WM AQ € ONepauuu Mnu
cpenkn ot KnueHta NMYHO WM OT HEroBO MMe AO MPMKIIONBAHETO HA
NpoBepKATa Ha MaeHTMdMKaLMSTA.
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