OBLUN YCNTOBUSA 3A MNATEXXHU CMETKU U YCNYTU,
OEBUTHU KAPTU U KBC ONLINE BULGARIA* 3A
OU3NYECKU NTULIA

I. MPEOMET

1. Hacroswmre Obwm ycnosus ypexaat otHowenwusta mexay Kew bu
Cu Bbank Bvnrapus EAL (Hapuyana no-vatatek Bawkara) u Knueta
(Hapuyan no-Hatatsk KnueHt unn Tutynsp), nputexasaly Ka4ecTsoto
Motpebuten, otHocHo npepocTaesHuTe oT baHkata nnatexHu ycrym,
uspasaHeTo Ha AebutHM kapth W nonssareto Ha KBC Online Bulgaria:
1.1. oTkpuBaOHe, BOAEHE M 3GKPUBAHE HA  MACATEXHM CMETKM,
BK/IOYUTENHO HA MNATEXHA CMETKA 30 OCHOBHW OMEPALIUM;

1.2. BHOCSHE HQ MAPW B HOMMYHOCT MO MATEXHA CMETKA, KAKTO M
CBbP3AHMTE C TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.3. TermneHe Ha MAPM B HQJMYHOCT OT MIATEXHA CMETKA, KAKTO M
CBBP3AHMTE € TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.4. u3NbAHEHME HA NACTEXHM OMEPALMM, BKMIOYMTENHO MPEXBbPASHE
HQ CPEACTBA OT W MO NaaTexHa cmetka Ha Knuewta, koeto npeanonara:
1.4.1. u3nbaHeHMe HA NNATEXHM HAPEXAAHMS 30 AUPEKTHU AebUTH,
BK/IOYMTENHO €QHOKPATHU BUPEKTHU AebUTH;

1.4.2. u3nbnHeHWMe HA NAATEXHW HOAPEXAAHWS 30 KPEAMTHW MPEBOAM,
BKMIOYUTENHO HAPEXAAHMS 30 NEPUOANYHU NPEBOAK;

1.4.3. u3nbnHenne Ha nnatexuute onepauum no 1. 1.4.1 u 1.4.2,
KOraTo CPEACTBATA €A YaCT OT oTnycHaT Ha KnueHTa kpepuT;

1.4.4. nnatexHu onepauuu, npu Kouto ceracueto Ha Knuenta 3a
M3MbIHEHME HO  MIATEXHATA ONepauus € [AAAEHO  MNOCPEACTBOM
TENEKOMyHMKALMOHHO, LUMPPOBO MAM MHPOPMALMOHHO YCTPOMCTBO W
NNOLLCHETO € W3BLPLLEHO KbM OMepaTopd HA TENEKOMYHMKALMOHHA MK
MHPOPMALIMOHHA CUCTEMA MM MpPEXa, KOWTO AEeNCTBa CAMO  KaTto
nocpeaHuk mexay Knuenta u bankara;

1.5. BOCTbN BO CMeTKW M CMeTKM, OBCIyXBALM NAGTEXHW KAPTH, Ypes
€neKTPOHHO BAHKUPaHE;

1.6. wspaeare, u3nonseaHe u obCnyxBaHe HA GE3KOHTAKTHW AEeBUTHM
KapT;

1.7. nopaBaHe HA HOPEXAGHWS M LABOHE HA CbIACKS OTHOCHO CMETKM
u/vnm kapt upes KoHtakTeH ueHTsp;

1.8. npepocraBsHe HG ycCnyrM MO MAATEXHO CMETKA 3d OCHOBHM
onepaumnu no pepa Ha pasgen VIl Ha HacToswmte Obwu yenosms;

1.9. npexsbpnsHe HA NAATEXHA CMETKA;

1.10. u3nbiHeHMe HO MNALWAHMS, WMHALMMPAHM OT TPETM CTPAHM —
AOCTOBYMLM HA MIACTEXHU YCIYTH MO MHULUMUMPaHe Ha nnawanus (PISP);
1.11. npegoctaaHe Ha WMHPOPMAUMS 30 CMETKA HA TPETM CTPAHM —
AOCTOBYMUM HO MACTEXHW YCNyTM MO NPeAoCTaBsHe HA MHPopMaums 3a
cmetka (AISP);

1.12. apyrm, kouto bBaHkata Moxe AG cb3gape 30 M3MNON3BAHE OT
Knnenta;

2. Hacroswmure O6wm ycnoeus ca 3agbaxutenin 3sa Knuewta u
NPEeACTABNSBAT HEPA3AeNHA 4YaCT OT CbOTBETHMTE AOTOBOPEHOCTM 3a
MON3BOHE HA MAATEXHA YCTyra W/WAWM MAATEeXeH WHCTPYMEHT, KaTo
Mckane-porosop 3a usgasaHe Ha pebUTHO KOPTA M MPEROCTABSHE HA
Gankosu ycnyru  3a  dusudeckd  nmua u/wnn ppyr  Badkoe
dopmynsp/3asenerne,/AOroBoOp 3a MON3BAHE HA NAATEXHA ycryra u/wunu
nAaTeXeH MHCTPYMEHT (Hapuuamm no-Hatatek obwo Mckane-porosop,
ckioyern Mexay bankarta u Knuenral).

Mpu HecvoTseTcTBUe Mexpy HacToswmte OBlm ycnosus W ycnoemsta,
30a510XeHn B KOHKpeTHOTO VckaHe-aoroeop, ce npunarar pasnopepbure
Ha KoHKpeTHoTo MckaHe-gorosop.

3. OrHowenunsta mexpy bankata u Knuenta otHocHo nnatexhute
YCNYTW M MAGTEXHUTE MHCTPYMEHTU — BGE3KOHTAKTHM RebUTHM kapTW u
KBC Online Bulgaria, ca onucanm 8 Hactoswure Ob6wum ycnosms, kouto
BKMIOYBAT OBLWM PA3AENM, MPUIOXKMMM 30 BCUYKM MAATEXHM YCTyM U
MHCTPYMEHTH, M CMELMANHM PA3BENd, B KOMTO Ce OMMCBAT cneundukute
Ha aebutHa kapta u KBC Online Bulgaria.

4. KbM CMETKM, KOMTO He Ce M3MOM3BAT 3a PA3NNALIAHMS CE MPUAAraT
NPABMNATA 30 E[HOKPATHM MIATEXHW OMEPALMM, PErAMEHTUPALLM
YCNOBMATA 30 BHOCSHE M TEINEHe OT TAX.

5. Mpean otkpueaHe Ha nnatexHa cmetka KnueHtsT nonyuaea
Hactoswute O6wu ycnosus, Mckane-porosop, Obwm ycnosms 3a genosa
genroct Ha barkata, Tapuda sa Takeute u komucuonmnte Ha Keit Bu Cu
Bank Bunrapus EALl  3a knuentn dusmueckn nuua B oducute mnm ce
30MO3HABA CbC CbLUMTE HA UHTepHeT caita Ha bankata. Knuentst tpsbea
AQ TV NpMeMe, B Cyyait e peLun AA NON3BA NAATEXHM yCnyr1/nnaTexHu
MHCTPYMEHTH, NpepocTaesHu ot baxkara.

6. Tlo epeme Ha pevctemeto Ha Mckaneto-porosop KnueHTsT ma npaeo
npu noucksaHe Aa nomyun Hactoswmte OBy ycrnosmus Ha XapTHeH uiu
APYT BLAFOTPAEH HOCHTEN No cMucbna Ha Tean Ob6lwm ycnosus.
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Il. DAHHU 3A BAHKATA

7. Ket Bu Cu bawk bBvarapus EAI e Ttoproscko ppyxectso,
PEruCTPUPaHO B THPTOBCKMS PErMCTbp KbM AreHUMs MO BMCBAHWATA C
EMK 831558413;

JueHs sa ussbpwsare Ha Gankosa gerHoct Ne 512 wa BHB, 3anosea
P 22-2254 ot 16.11.2009r. Ha BHB;

Cepanmwe 1 appec Ha ynpasnenue: rp. Codus 1407, paiton Josereu,
6yn. Hukona Banuapos 55, Ekcno 2000;

Tenedon 3a epb3ka ¢ kamentn: 0700 10 000 (Vivacom) n 1721 (Al u
Telenor)

Tenedon 3a Gnokupate Ha barkosu kapt: 02/9624 102 - peHoHowHo
OT MOHEeRENHUK A0 Hepens.

Tenedon 3a 6nokmpare Ha poctsna go KBC Online Bulgaria: 02/91
985 666 o1 08:00 go 20:00 yaca, or noHegenHKK A0 NeTHK.

Wntepret cait: www.kbcbank.bg

PabotHo epeme ¢ Knuentn B oduumantm pabothn aru: ot 08.30 po
17.00 vaca.

8. KoMmneteHTHMIT opraH, oTroBopeH 3a Haasopa cnpsmo bankata karo
[OCTaBYMK Ha nnatexHu ycnyr, e BHB.

Ill. OTKPUBAHE HA MNATEXXHA CMETKA

9. Mpu oTkpusaHe Ha nnaTtexHa cmeTka KnuewTsT npepoctaes Ha
Bankata cneanuTte gokyMeHTH 1 MHopmMaLma:

9.1. 7AMYHM [GHHM HO TMTYNSpS HOA CMeTKaTa Mo  AOKYMEHT 3a
CAMONUYHOCT;

9.2. AMYHM [AHHM MO AOKYMEHT 30 CAMOJIMYHOCT M MOAMMCUTE HA
NMLATA, KOUTO MMAT MPABO AA CE PA3NOPEXA[AT C NAPUTE MO CMETKATA;
MOANMCUTE HA Te3u nMua TpabBA AQ €A MONMOXEHM B MPMCBCTBMETO HA
yMbAHOMOLLEH 30 ToBa cnyxuten Ha baHkata wnu pa ca sasepenn
HOTAPHAHO.

9.3. Lpym paHuu 1 nndopmaums, kouto no npeuerka Ha Bawkata ca
HYXXHM 30 M3MBIHEHME HO 30ABKEHMSTA U 30 MO3HABAHE HA KAMEHTUTE U
NON3BAHMUTE OT TAX BAHKOBM yCymH;

9.4. MHAHOMOLLHO, GKO UMA TAKOBA, C KOETO TUTYNSPST ONPABOMOLLABA
Apyro avue/nMua Aa OTKPUBA/T NAATEXHA CMETKA (CaMO B cydan ye
MTynapst u baHkata ca BctbnuaM B penosu oTHOWeHMs) M aa ce
pa3nopexpa/T ¢ napute MO CMETKATA, NpU CNA3BAHE HA cneaHuTe
npasuna:

9.4.1. 30 knMeHTH GBATAPCKM AMLA — MBAHOMOLLHOTO AA € W3TOTBEHO
BbpXy obpasey Ha bankata (B cAyyait Y& MBAHOMOLLHOTO € M3roTBEHO OT
Knuenta B ceobope Tekct, bankata Moxe pa oTkaxke npUeMaHeTo My).
TUTynapaT HQ CMETKATA MONard NOAMMC BbPXY MbJHOMOLLHOTO JIMYHO
npea cnyxwuten Ha BaHkaTta, onpasoMoweH 3a ToBa M B NPUCHCTBME HA
MbIHOMOLHMKA, KOMTO pasa  obpasey or  noanuca cu.  [lpu
YMBAHOMOLLABOHE 30 PO3MNOPERMUTENHM AEMCTBUS CbC CPOYHW [EnO3NTH,
MBAHOMOLLHOTO TPA6BA A € C HOTAPMANHO YROCTOBEPABAHE HA MOR/MMCA
HO TUTynsps, kaTto ce npunaraT pony w3bpoenuTe npasuna 3a
HOTAPMANHO 3CBEPEHM MbAHOMOWHK. B cnyvaute, Korato KkaneHTLT
Feno3upa MbIHOMOLHO 30 PA3NOPEXAAHE CbC CPOYHM AEMO3MTM, PecH.
NPy [Eeno3sMpaHe HA MbAHOMOLLHO 30 APYMM PA3NOPEAMTENHW AErCTBUS
He no obpasey Ha bawkata (Mo usknioueHue), NoaRMCHT Ha TUTYnsps
TpsbBa 4O € 30BEepeH HOTAPUANHO OT GLATAPCKM HOTAPMYC MW OT
GbArapPCKM KOHCYN B 4yX6MHQ, KOTO B TO3W CAy4aM  HOTOPUANHOTO
yaocTosepssaHe TpsbBa AA € W3BbPLIEHO He no-paHo oT | (epHa) roanHa
npepyn npeactassHeto My B bankara. Mpu npepctassHe HA MBAHOMOLLHO,
30BepeHO OT GBATApPCKM HOTAPUYC WM BBATApCKM KOHCyn B 4yx6uHa,
Bankata BseMa peleHMe M yBEQOMSBO KAMEHTA  [ANM Lue npueme
MBAHOMOLLHOTO CNER WU3BbPLUBAHE HO HEOOXORMMMTE MO HEMHA MPELEeHKa
npoBepKM.

9.4.2. 30 KNMEHTM YyX[ECTPAHHM NULA — MPUEMAT CE MbJHOMOLLHM
usroteeHn Bbpxy obpasey Ha Bankata. Tutynspst Ha cMeTkata nonara
MOANMC BBPXY MLNHOMOWHOTO NMYHO nNpea cnyxuten Ha bakkara,
ONPABOMOLLEH 30 TOBA M B MPUCBLCTBME HO MbAHOMOLLHMKG, KOWTO AGBA
obpasey oT noanMca cu. TUTYNSpST HA CMETKATA M3PMYHO MOCOYBA €RMH
oduc Ha bawkata, B koo Wwe Gvae OBCAYXBAH YPE3 MbIHOMOLHMK.
Barkata BCTENBA B KENOBU OTHOLLEHMS C HOB KIMEHT YYXXAECTPAHHO NMLe
CAMO MPM IMYHO MPUCBCTBME HA KnWeHTa. [lpu ymbaHOMoOwWwasaHe 3a
PO3NOPEeANTENHM [EMCTBUS CbC CPOYHW AEMO3UTH, MBAHOMOLLHOTO TpsbBa
B0 € C HOTOPUANHO YROCTOBEPSBOHE HA MOANMCA HA  TUTYNSpS,
M3BBPLIEHO OT GbArApPCKM HOTAPUYC MAM OT BBArAPCKM KOHCYn B
yyx6MHQ, KATO B TO3W CIY4al HOTAPUAIHOTO YROCTOBEPSBAHE TPAbBA AA
€ W3BbpLUEHO He Nno-paHo ot | (epHa) ropWHa Npean NPeacTaBIHETO My B
Bankata. MMpu npepctassHe HO MLAHOMOLWHO, 3aBEPEHO OT BvArapCKM
HOTapuyc MK Gbarapckyu koHcyn B vyx6ura, barkata Bsema pelwetue u
YBEAOMSBA KIUEHTA AQ/M LUE MPMEME MbIHOMOLYHOTO CAER M3BbPLUIBAHE
HO HEOBXORMMMTE MO HEMHA MPELEHKA MPOBEPKH.

* HaumeHoBanuemo Ha naamdopmama 3a Uumepnem 6ankupane KBC Online Bulgaria ce cuuma 3a ugeHmuuHo c
npegxogHomo HaumeHnoBanue Paiipaiizen OHAAUH. 3a nepuog He no-gvAave om wiecm meceya, caumaxo om 19.07.2022e.,
gocmosnem go KBC Online Bulgaria wje moske ga 6vge ocowgecmBaBan upes unmeprem caim https://online.rbb.bg/
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9.4.3. Bcuuku NpeacTaBeHn MblHOMOLLHM 30 PA3MOPEXAAHE CbC CMETKM
u/van asoapu no cMeTku, Tpabea aa 6bAAT NOTBLPXAABAHM MUCMEHO M
JMYHO OT TUTYNsps Nped YyMbJHOMOLLEH 3a ToBa cnyxuten Ha bankara,
Ha Bceku 3 (TpM) ropuHM OT NpeacTassHe HA MbAHOMOLWHOTO B BbaHkara.
Mpu nunca Ha NOTBBPXAEHME CHINMACHO MPEAXO[HOTO  W3peyeHue,
BaHkata MMa MPABOTO AG OTPAHMYM NPABATA HA MBAHOMOLHWAKA AA Ce
PA3MOPeEXAA CbC CMETKMTE HA TUTYASPS.

10. MameHeHus B gokymeHtute no uwn. 9.1, un. 9.2, un. 9.3 u un.9.4.
MMOT CMna no oTHoweHue Ha bankaTa, caMo oT MOMEHTa, B KOWTO
Bankata e buna nucMeHo yBegoOMEHA 3a TIX OT ONPABOMOLUEHO NULE.
11. BaHkata Moxe AA M3MCKBA M APYTM AOKYMEHTM 3Q OTKPMBAHE M
BOfEHE HA MNATEXHA CMETKA, 3a KOETO MPEeABAPUTENHO YBEAOMSBA
JMLETO, KOETO OTKPUBA CMETKATA.

12. baHkata oTKa3Ba OTKPMBAHE HA MIATEXHA CMETKA (B TOBA 4MCNIO M
HQ MAATEXHA CMETKA 30 OCHOBHM OMEPALMM), KOrATO OTKPMBAHETO HA
cMmeTkaTa 61 [OBENO RO HAPYLIGABAHE HA WMNEPATUBHM pasnopeabu Ha
AEMCTBALLOTO  30KOHOQATENCTBO, B TOBA YWCIO  YCTOHOBEHMTE B
30KOHOAATENCTBOTO pasnopenby OTHOCHO npeaoTBpATABAHE
M3NON3BAHETO HA $MHAHCOBATA CUCTEMA 34 LEAMTE HA M3MMPAHETO HA
napu 1 $MHAHCUPAHETO HA TEPOPMIMA.

13. Bcska otkputa cmeTka ce obosHayasa ot baHkata ¢ yHukanew
uaentudukatop — MexpyHapopeH Homep Ha 6Gankosa cmetka (IBAN),
konto KnmeHTsT ce 304bMXOBA AQ MOCOYBA MPU BCSKO MNATEXHO
HapexaaHe. baHkata usrotes MeceyHo wusenedenue (Mseneuerne) u ro
npepoctaes Ha Tutynsps 6€3nnaTHO HA XAPTUEH HOCMTEN MPU MOUCKBAHE
B opuc Ha bankara. Bankara wmsrotes u Ortver 3a Takeute M ro
npepoctass Ha TuTynsps 6€3nnaTHO HA XOPTMEH HOCUTEN BERHBX
FOAMLUHO Npu MouckeaHe B oduc Ha barkara.

IV. CbIMACHUE 3A U3MBJIHEHUE U OTTEMNAHE HA
MNATEXXHA ONMEPALIUA

14.  KnueHtsT gaBa cbrnacue 30 u3mbaHeHne Ha [natexHata onepaums
(Hapuuata no-Hatatsk MO) nocpepcTBom NOANMCAHM CTAHAAPTHK GopMM
HQ MNATEXHM HAPEXAAHMS, AENO3MPAHM HA XAPTUEH HOCHUTEN MAU MO
€NEKTPOHEH MbT.

14.1. C uen OrpaHMYaBOHE HA PUCKA OT HEPO3PELUEHM  MAATEXHM
onepaunn, baHkata cu 3anasea NpaBoTo, MpM MAATEXHW OMNEPALMH,
CBINIACMETO 30 KOWUTO € AAAEHO OT MbIHOMOLLHMK, HO XAPTMEH HOCHUTEN,
AQ noTbpcu TUTynSps HO CMETKATA 30 M3PMYHO MOTBLPXKAEHUE HA
onepauMsTa U A4 OTKAXE AA NPUEME 30 M3MbJHEHWE HOPEXAAHETO, GKO
He Mosy4u NOTBbPXAEHUE OT TUTynsps.

15. HapexpaHeto mnn cwmacueto Ha Knuewta, 8 ponsta My Ha
nnatey, 30 u3nbaHenne Ha 11O Moxe aa 6vae otrermnero ot Knuenta no
BCSKO BPEME, HO He MO-KbCHO OT MomeHTa, B kowto [1O e cranana
HeotMeHMMa. 3a HeoTMeHmma ce cuuta 1O cneg nonyyasaHeto Ha
NAATEXHOTO HapexpaaHe ot baxkara.

16. Korato MO no un.15 ce u3BbPLUBO MO MHMUMATMBA HA MM 4Ypes
nosy4aTens, NNATELBT HE MOXE AA OTMEHS MIATEXHOTO HAPEXAAHE Cleq
NPEfABAHETO My MK Cef KATo e [a/ CBOETO ChINACHE 3a M3MbJHEHME
va MO 8 nonsa Ha nonyyarens.

17. Korato KnueHTbT, KOMTO MORGBO MNATEXHO HAPEXAAHE, Xende
NNATEXHOTO HapeXpaHe AA Gbae M3MBIHEHO HA OMPEReneH feH M B
AEHs, CNefBall M3TMYAHETO HA onpepeneH cpok, KnueHtst moxe aa
OTMEHM NNATEXHOTO HAPEXAAHE HAW-KLCHO A0 KPas Ha paboTHMUS AeH,
NPEAXOXAALL YTOBOPEHHS [EH.

18. TMpu anpekten pebut KnuenTst B ponsta Ha nnatey Moxe AQ
OTMEHM NNATEXHOTO HAPEXAAHE HAW-KLCHO A0 KPas Ha paboTHMS AeH,
NPEAXOXAALL, YTOBOPEHMS A€H 3Q 3AABIKABAHE HO CMETKATA My.

19.  Cnep ustnyareto Ha cpokosete no un. 15 — yn. 18 no-rope, Ho He
NO-KbCHO OT 3GBEPSBAHE CMETKATA HA MOMyyYaTens, MIATEXHOTO
HapexXaaHe Moxe AA 6bae OTMEHEHO CAMO MPM CINACHE 30 TOBA MeXAy
Knuenta u baxkara, kato 8 cnyyante no un. 18 ce usucksa u cvrnacuero
HQ MOJTYYATENs HA CPEACTBATA.

20. baHkata MOXe AQ HAYMCASBA TAKCA 3G OTMSHA HA AAATEXHOTO
HapexaaHe, cvrnackHo gencteawara Tapuda Ha Bawkara.
21. TnaTtexHoTo HaOpeXAaHe ce OTTerns B NMcMeHa $popma.
22. bBaHkata MOXe [a  OTKAXE  M3MBIHEHMETO  HA
HapexpaHe, 3a koeto KnueHTsT e gan cbrnacue, camo ako:
22.1. TlnaTexHOTO HOpPeXAaHe He ChEBPXA BCMYKM  CreuuduyHm
ycnoeus cbracHo MckaHeto-RoroBop M/uan APYr OTHOCMM AOKYMEHT,
noanucan ot Knuenta npu cknoueate Ha porosopa, Hactoswmre OB
ycnosus u Obwmte ycnoems 3a genosata perHoct Ha bankara;

22.2. MsnbnHeHWeTo HA NAATEXHOTO HApexaaHe 6u  Hapywuno
pasnopepbu Ha 6GBATAPCKOTO 30KOHORATENCTBO, CbAEBHO pelueHne M
peLueHue Ha NybaMyHK OpraHy;

nNAaTtexHo
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22.3. baHkata yBegoMsiBa MUCMEHO KIMEHTA 30 MPUYUHWUTE, AOBENM [O
OTKA3 30 M3MBIHEHWE HA NAATEXHOTO HOPEXAAHE, OCBEH AKO € HanMue
3abpaHa 30 npegocTasHe Ha nogobHa  MHPOpMauMs  CBIIACHO
HOPMQTUBEH OKT.

V. U3MbIHEHUE HA NMNATEXXHU ONEPALIMU

23. MOMEHTBT HQ MOAYYQBOHE HA MAATEXHOTO HApexadHe e
MOMEeHTbT, B KoOMTO baHKaTa nonyyasa MAATEXHOTO HAPEXAQHE,
npeaaaeHo npsko ot KnueHTa uam KOCBEHO OT MAW Ypes nomyyatens, no
[OTOBOPEHMTE MeXAy CTPOHWTE Pel M HAYMH 30 MOMYYCBOHE HA
MIATEXHOTO HAPEXAAHE ChIAcHo 4n. 14.

24. Korato MOMeHTLT Ha nonyyasaHe He e paboten peH 3a bankata
HO MAATeLd, MIATEXHOTO HOPEXAAHE Ce CMATA 30 MOMYYEHO Hd
cnepsalums paboteH peH.

25. TlnatexHu HAPEXAOHUS Ce MPMEMAT 3a M3MbAHEHME CbIIACHO
KpaiHuTe CpoKoee, NpeasMaeHH B Aeicteawara Tapuda Ha Barkara.
26.  Axo KnueHTsT Xenae nnatexHoto HapexpaHe aa 6bae usmbaHeHo
HO OMpefeneH AeH WM B [EHS, CNEeABAL| M3TUYOHETO HA OMNpeAeneH
CPOK, 30 MOMEHT HQ MOMYYABAHE HA MIATEXHOTO HAPEXAAHE CE CMATA
YTOBOPEHMS IEH, O OKO TO3U fieH He e paboten 3a bankara - cnepsalums
paboTeH feH.

27. B cnyyait HO HEROCTATbYHA HASIMYHOCT MO MAATEXHATA CMETKA HA
Knuenta 3a usnbanenmeto Ha MO, Baxkata otkassa usnbaHeHMeTo Ha
nAaTexHoTo HapexpaaHe. baxkata ceoespemenHo ysegomssa Knuenta
3a HeusmbaHeHKeTo Ha [1O.

28. BAHKATA o6pabotea nnatexHu HAPEXRAHWS B 4yXAECTPAHHA
BanyTa Bb3 ocHoea Ha nogapern ot KITMEHTA kopektin SWIFT appec
(BIC) wnu ppyr upeHtdukatop Ha BAHKATA Ha nonysatens
IBAN/yHukaneH upeHtdukatop Ha nonysatens. [lpu nogasaHe Ha
Mnatexto Hapexaare B nesa, KIIMEHTDBT nocousa IBAN Ha cmetkara
Ha nonyyatend. [lpM naaTeXHM HOPEXAAHWMS KbM  CTPOHM  OT
Esponesickoto  UkoHommuecko [Mpoctparcteo (EMM), Knuentst He e
Heobxoanmo pa npegoctass SWIFT (BIC) ugentudukatop Ha BAHKATA
Ha nomyyarens.

29. HenpepocTaBsgHETo, HEMbAHOTO WAM HETOYHO MNPEAOCTABSHE HA
BaHHWTE Mo 4n.28 Moxe pa posepe o sabassHe B obpaboTkata
HEeM3MbIHEHME HA NPeBOAA. bDaHKATA He HOCM OTIOBOPHOCT  3d
M3MbIIHEHWE HA HOPEXAAHMA C rpewHo npepoctaseHn ot Knuewta
6AHKOBU AETAMMM.

30.  bBaHkata MOXe AQ  OTKOXE M3MbJHEHME HA  MAATEXHOTO
HAPEXAAHE, GKO TO € MOMbBIHEHO HEYETUBO.

31. Korato nnatexHoOTo HOpeXAaHe € M3MbIHEHO B CbOTBETCTBUE C
nocouetms e Hero IBAN mnu yHukaneH npeHtMdukatop, HapexaaHeTo ce
CMSTQ 30 TOYHO M3MBIIHEHO MO OTHOLLEHWE HO MOMYYATENs.

32. bBaHkata He HOCH OTTOBOPHOCT 30 HEM3MBIHEHUETO MU HETOYHOTO
M3MbIHEHWE HA MATEXHA ONEpALMs MPM HETOYHOCT HA MOCOYEHMUs OT
Knuenta yHukaneH uaentudukarop.

33. baHkata ¢ 3anasBa  NPABOTO  AA  M3MCKA  [OMBAHWTENHM
[OKYMEHTH, BKIIOYUTENHO M HO XOPTUEH HOCWTEN B OPUTMHAJ, BbB BPH3KA
C KoHkpeteH npesop Ha KnueHta, BbB BPb3KA C  M3MbIHEHME HA
30KOHOBM  M3MCKBOHMS  CBIIACHO MPWJIOXKMMM MPOBHA HOPMM  HQ
HOLIMOHANMHOTO M EBPOMEMCKOTO  30KOHORATENcTBo. B cnywan, ue
KnueHTsT He crasi QHIKMMEHTA CH CHINACHO NPEAXOAHOTO M3PEyeHHe,
Bankata moxe aa otkaxe uau 3a6ABM M3MBNHEHMETO HA CHOTBETHATA
nnarexHa onepauus. B tesn cnysan bankara He Hocu otrosopHocT 3a
BPEAM OT KAKBBTO W AA € XAPAKTep, MPETbpneHu OT OoTkasaHa u/unu
sabaseHa NATEXHA onepaums.

33.1. MWUasenenne, ussvpwero ot Knuenta sve Bpb3ka ¢ M/ no
nosog Ha nocoueHms B un.33  aHrakumeHnt, uypes oduumanto
npepocrasenmns Ha bankata e-mail appec 3a kopecnongeHums, ce
CYMTa 30 BANMEHO OBBBP3BALLO MMCMEHO M3FBNEHME, NOAMMCAHO CbC
COMOPBYEH MOAMMC MO CMMCBAA HA 3AKOHA 30 ENEKTPOHHMS AOKYMEHT W
eneKTPOHHUTE yRocToeputentu yenyrm u Pernament (EC) Ne 910/2014
Ha Esponeitckus napnament u Ha Ceeeta ot 23 tonn 2014 r. otHocHo
€NEKTPOHHATA  MAEHTMOMKALMS M YAOCTOBEPUTENHMTE  YCAYTM  NpH
€NEeKTPOHHM TPOHCAKLUMM HA  BBTPELWHWS MA3OP M 30 OTMAHA  HA
Dupektmea 1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

33.2. Ako npu ussenenueto, usebpueHo ot KnueHta BbB Bpb3KA C
W/Mnu no noeop Ha nocoueHms B .33 QHFAXMMEHT, ce yCTAHOBM , Ye
KOHKpeTeH npesop Ha KnueHta e cBbp3aH C TPAHCAKLMM HA BUPTYOHA
Banyta, baHkata e oOTkaxe CbOTBETHATA MAATEXHA OMepaLus.
MnawaHKsTa, CBBP3AHM C BMPTYQIHA BANYTA, CE OMPERENsT KATo
BUCOKOPMCKOBM ~ MOPOAM  MOBMLUEHMS PUCK  OT  U3MBIHEHME  HA
TPAHCAKLMM, KOUTO MOTAT AQ MOC/YXKAT 30 LEUTE HA MPECTLNEHUS KATO
WM3NUPQaHe HA Napu U GMHAHCMPAHE HO TEPOPU3MA.
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34. BaHkata cu 3anasea NpaBoTo [A OTKAXE M3MbAHEHWME HA
MIATEXHO HAPEXAAHE, KOraTo:

34.1. MNnatexHoTo HapeXpaHe € BbB BPb3KA C TPAHCAKLMS, CBbP3AHA MO
KOKBBTO W [AA € HAYMH C  GUIMYECKM WMAM  IOPUBMNECKM WL,
opraHusaumK, obpasyBaHWs MM AbPXaBU/IOPUCAMKLMM, CMIPIMO KOMTO
MMO HOSIOXKEHW COHKUMM MAM HA KOWUTO He e pa3pelleHo fAd ce
NPeROCTaBsT GUHAHCOBM YCIyrM No cunata Ha pesonioumn Ha Ceeeta 3a
curyproct Ha OOH unu aktose u pelenns Ha opraxun Ha Esponeiickus
Cbio3, NpueTM BbB BPb3KA C bopbata cpewy GUHAHCUPAHETO Ha
TEPOPU3LM M MPEAOTBPATABOHE PA3MPOCTPAHEHMETO HA OPbLXMS 30
MACOBO YHMLLOXEHHE MU BbB BPB3KA C U3MBIHEHMETO HA APYTM LENU HA
MeXAyHapoaHATa obLHOCT;

34.2. TnatexHOTo HapeXAaHe € BbB BPb3KA C TPAHCAKLWS, CBbP3AHA MO
KOKBBTO W [AA € HAYMH C  MIMYECKM WM IOPUBMYECKM WL,
opraHusaumK, obpasyBaHWs MM AbPXaBU/IOPUCAMKLMM, CMIPIMO KOMTO
uma Hanoxenn carkumu ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC).

35. BaHkaTa He HOCK OTFOBOPHOCT, KO KOPECMOHAEHTCKA BaHKa
306aBM, OTKaXE AA M3MBAHKM UK BNOKMPA CyMa MO NNATEXHA Onepauus
BbB BANyTa, HapeaeHd ot Knuenta 8 ciyyaute no 4n.34.1. unaun un.34.2.
36. B cnyyai, ye cnea MsnmbiHEHME HO MIATEXHO HAPEXAAHE HA
Knuenta, 6vae ycraHoeeHo, Ye To MONAAQ B Kpbra Ha Tesu no un.34.1.
min un.34.2. 1 BaHkata npeTbpnu Bpean B Pesyntar HA W3MbAHEHMETO
HO MIATEXHOTO HOPEXAGHE WM HAMPOBMA PA3XOAM B TA3M BPb3KA,
KnueHtsT noema sambmkeHue pa  obeswetv baHkata 3 BCMYKM
MPETbPMNEHN BPEAM, BKIIOYMTENIHO EBEHTYANIHM MMYLLECTBEHM CAHKLMK,
/WK HaMPABEHM PASXOAX.

VI. CPOKOBE 3A U3MbJ/IHEHUE HA MJNIATEXXHU YCNTYTU

37. Tlpu usnbaHeHMe HA MIATEXHWA ONEpPALMM B SIEBOBE, E€BPO WM
CBBP3AHW C EAHOKPATHO OOMAHA HO BANYTA MEXAy NeB WM eBpo, npw
ycnoeue, ye obMSHATA ce M3BLPLBA Ha Teputopusta Ha P. Bwarapus,
KOKTO W MpM Npes3 rPaHMYHM MNATEXHM ONEPALMM B €BPO KbM AbPXABA
ot Esponeitcko nkoHomuuecko npoctpatcteo (EMM), nnarextara cmetka
Ha BaHkata Ha nonyyatens ce 3aBepsBa CbC CyMATA HA MIATEXHATA
onepaums, HAA-KbCHO AO Kpas Ha cneasawms paboteH peH cnea
MOMEHTA HO MOMYYOBOHE HA MAATEXHOTO HapexaaHe. B caywan Ha
M3MbIHEHUE HA MIATEXHM ONEPALMM HA XAPTUEH HOCMTEN, CPOKBT 3a
M3MbNHeHWe e fABa paBoTHM AHM OT MOMEHTA HA MOyYaBAHE HA
NAATEXHOTO HAPEXAAHE.

38. Tllpu nnatexuu onepaumu BbE BATYTA, PA3NMYHA OT MOCOYEHATA B
un.37 no-rope, B pamkute Ha EMIM cpoksT 3a u3nbaHeHMe € MAKCHMMyM
yetMpu paboTHM BHM.

39. B cnyyait ye cmertkute Ha nnateya M nonyyarens ce BoOpsT B
BaHkata, BaMbOPBT HA 3aBEpPSBAHE HA MAATEXHATA CMETKA HA
nonyyartens e chlumat paboTeH AeH.

40. Cpokosete 30 u3nbiHeHue Ha 1O u3ebH nocouenute B 4n.37 - un.
39 no-rope ce onpegenst cbrnacHo peicteawara Tapuda Ha Baxkara.
Mpu usmbnHeHne Ha nnatexuu onepaumnn B neea ypes RINGS, Baxkara
HQ NJaTeLa OCUrypsBa 30BEPABAHE HO MIATEXHATA cMeTka Ha baHkara
HQ nonyyaTens B Chlums PabBOTEH AEH, B KOUTO € MONMYYeHO MIATEXHOTO
HapeXAaHe.

41. BanbopbT HO 30BEpSBAHE HA MACTEXHATA CMETKA HA MONyyaTtens e
He NO-kbCHO OT paboTHMS FeH, B KOMTO cMeTkata Ha 6aHkata Ha
nonyyatens e 3asepeHa cwc cymarta no MO. Banbopbt Ha 3aabixasaHe
HQ CMETKATA HA MIATeLd € He NO-PAHO OT MOMEHTA, B KOWTO MIATEXHATA
cmetka ce 3sapbmxasa cbe cymata no [1O. bBaxkata Ha nonyuarens
ocurypsea cymara no MO Ha pasnonoxerue Ha nonyyatens He3abasHO
cnea Kato cMeTkata Ha BaHKATa HG MOnyyaTens € 3aBepeHa C TasW
cyma.

42. Tlpu BHOCSHE HO NAPU B HANMYHOCT MO MAATEXHATA CMETKA,
BaHkata ocurypsea Ha pasnonoxeHue CyMata W onpepens Baabopa HA
3aBepsBaHe He3ab6ABHO cnep NoNyyaBaHe HA CPEACTBaTa.

VII. MATEXXHA CMETKA 3A OCHOBHMU ONMEPALIUU

43. baHkaTa oTkpMBa M NpueMa aa Bopy bescpoura [natexHa cMetka
30 OCHOBHM OMEPAUMM HA OCHOBAHME MOAMMCAHO Mckawe-porosop ot
KIMeHTa, upes koeto baHkata npueMa napu 3a cbxpaHeHue u U3BbPLLBA
no HapexpaHe Ha KnueHTa MAM Herosu HAANEXHO YMBLAHOMOLLEHM
NPEACTABMTENM MNALLAHMUS, B IPAHULIATE HO HANMYHOCTTA MO CMETKA.

44. TInatexHaTa CMEeTKa 30 OCHOBHM ONEpAuMM € MNATeXHa CMeTKa,
BofeHa B 6BArOPCKM neBoBe, upes KOATO Ce MPERoCTaBST  YCAYTH,
cvrnacko un. 118, an.1 ot 3MYMNC.

45. baHkata npuema pa otkpue M aa BoaM Ha umeto Ha KnueHta
camo epHa [natexHa cMeTka 30 OCHOBHM Onepauuu camo B GBAraPCKM
nesose.
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46. TerneHus W NAALLAHMS MOTAT AA CE M3BLPLUBAT AO PA3MEPA HA
HANMYHOCTTA MO CMETKATd, Clef MPUCNOACHE HA  AbMKUMMTE  3a
TPOH3OKUMSTA  TAKCM M KOMMCMOHM, cbrnacHo masa  Cegma  Ha
pencTeawaTa 8 MomeHta Tapuda 3a Takcute u kommcronHmute Ha Ken bu
Cu Bark bvarapus EAL sa knuenTn dusmueckn amua.

47. bBaHkata ocurypsea BbaMoxHocT no [natexHata cmetka 3a
OCHOBHM OMEPALMM AA Ce U3BBLPLLBAT HEOTPAHWYeH Bpoit onepauum.

48. Tutynspar Ha [lnatexHata cMeTka 3a OCHOBHM OMEPALMU MMA
NPaBO HA [OMBAHMTENHW YCAYTM KbM CMeTKata no ceoit M3bop w
xenanue. [Mon3saHeTo MM He € 30ABIKMTENHO YCNOBME 30 OTKPUBAHETO
M BOIEHETO HA CMETKATA, KAKTO W OTKA3bT HA TWUTYAsps Ad MOJ3BA TAKMBA
ycnyrm He Moxe Aa Gbae cueTeH KATO yCrOBME 30 MPEKpATSBAHE HA
cmetkata Ha Tutynsps ot baxkara.

49. Ha ocHosanue uyn. 119 an.5 3MYMNC bBaxkata vwma npaso Aa
OTKaXe OTKPMBAHETO HA MAATEXHA CMETKA 30 OCHOBHM OMEPALMM,
KOraTo:

49.1. Tutyndpsr Beye nputexaea naatexHa cmetka B bawkara, upes
KosITo Moxe Aa nonssa ycnyrute no un. 44 Pasgen VIl Ha Hactoswmte
O6wu ycnosus;

49.2.  TuTynspst Aeknapupa, Ye NpUTEXABA MAATEXHA CMETKA, BOAEHA
oT Apyra 6aHKa, Ypes KOSTO MOXe Ad nonsea ycayrure no un. 44 Paspen
VIl Ha HacTtoswmTte ObLym yCnosus.

50. bBaHkata ce sapbmkaBa [A OTKPUE WAM AA HAMPABM OTKA3 3d
OTKPMBAHE HO CMETKA 30 OCHOBHM MAATEXHM OMepauuu B CPOK He mo-
kbcHo oT 10 pHM Cnea MonyYaBAHE HA BCMYKM HEOOXORMMM AOKYMEHTM
30 OTKPMBAHE HO CMETKA.

51. Tpekpatseare Ha [orosopa npu lMnatexHa cmeTka 30 OCHOBHM
onepaumu:

51.1. Tlo B3anMHO NUCMEHO CbINACKe HA CTPAHMTE;

51.2. EpHoctpanHo ot KnueHta ¢ efHOMECeYHO  MUCMEHO
NpPeaM3BecT1e, B CNYYAM Y€ KNUEHTBT HAMA 3aabmkeHus kbM baxkara;
51.3. EpHoctpaHHo no npeuexka Ha Baxkata 8 cnegute cayyau:
51.3.1.Korato KnueHTsT yMULLNEHO € M3NON3Ban NiATeXHATA CMETKA 3a
HE3QKOHHM Lienu;

51.3.2. .Ako no nnatexHata cMeTka B MpogbiXeHue HA noseye ot 24
MeCceLa He e OCbLUECTBEHA MIATEXHA Onepaums;

51.3.3. Ako KnueHTsT e npepoctasun HesspHa MHbopMaLus, 30 Aa My
Gboe OTKPMTA MNATEXHA CMETKA 3G OCHOBHM ONEpauuM, KOrato
NPefocTaBIHETO HA BIpHA MHPopmaums 6Gu poseno [o oTkas 3a
OTKPUBOAHETO M.

51.3.4. Ako Knuentnt He npebusasa sakorHo & Esponestckms cbios;
51.3.5. Ako Knuenmst Bnocneactene e otkpun & Bankata wnn ppyra
6aHKa BPYra NAGTEXHA CMeTKA, KOSTO My [ABA Bb3MOXHOCT AA MOM3BA
Bcuuku yenyru no wn.44, Pasgen VIl ot nactoswmte O6wm ycnoems;
51.3.6.B cayyante no un.12 ot Hacroswmre OBwm ycnosus;
51.3.7.Ako Knunentst Hapywasa yroeopkute ¢ bankara, cwriacHo
Hactoswute Obwm yenoeus, Tapudata u Mckareto-gorosop
lMNpekpartseaHeto Ha porosopa ot baxkata Ha ocHosanue 4n.51.3.1. u
51.3.3. enu3a B cuna HesabasHo.

Korato Batkara npekparsea [orosopa Ha Apyro ocHOBAHWE, CbINACHO
un.51.3.2.,, 51.3.4.,51.3.5., 51.3.6. n 51.3.7., bankara ysepomssa
KnuneHta 30 npuumHmTe M OCHOBAHMATA 30 MPEKPATIBAHETO C [BYMECEYHO
NPEeAM3BECTME, C M3KIIOYEHWE HO Cy4aMTE, B KOMTO PABKPUBAHETO HA
OCHOBAHMATA 30 MPEKPATIBOHE MOXe [d 3aCTPALIAT HALMOHANHATA
CUrypHOCT unu obluecTeerms pea.

52.  3a HeypepeHuTe B HaCTOAWMS paspen oTHoLeHns mexay bavkara
n Knuehta, Bb3HMKHONM BbB Bpb3Ka € ycnyrata [lnatexHa cmetka 3a
OCHOBHM ~ OMEpALMM, MPUIOXKUMM CO  CbOTBETHUTE TEKCTOBE  HA
ocTaHanute pasgenu Ha Hactoswmte O6wm yenosus.

VIIl. DEBUTHA KAPTA

Hacroswwmst pasaen ypexaa otHowenusta mexay barkara n Knuenta
(HapuuaH no-HataTsk 1 Kaptopspxaten) Bbe Bpb3ka C M3AABAHETO M
obcnyxsaHeTo Ha gebutHa kapTa.

VIIL.1. CMETKA, KbM KOSTO CE U3OABA OEBUTHA KAPTA
53. BaHkata oTkpuBa PA3NNALATENHA CMETKA (HOPUYAHA MO-HATATHK B
HacToswms pasgen Cmetka) Ha umeto Ha Kapropbpxatens w wsgasa
ocHoHa paebutHa kapta (Kapta uau OchosHa kapTta, kbgeto e
HeobxogMMO AQ ce pasrpaHuuM) M no uckaHe Ha Kaprogbpxatens
ponbaHutenHa/u pebutHa/u kapta/u (Kapta wnm Honvanutenta kapra,
KbpeTo e HeobxoanMo Aa ce pasrpaxmyn) Ha umeto Ha Kaproaspxatens
win apyro nocoveHo ot Kapropspxarens nuue (Kaprogspxaren unu
DNonbnnuteneH  kaptopbpxaTten, KbAeto e HeobxogMMo Aa  ce
pasrpaHuum), Ha ocHoeaHue nopnucaHo Mckane-goroeop (Horoesop).
Kaprara ce uspasa Bb3 ocHoea Ha ckntoyeH porosop mexpay barkara,
KQPTOBMTE OPFaHM3ALMM M KAPTOBUTE OMEPATOPMU.
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54. Kaprogbpxarenst moxe pa usnonsea CMeTKaTa 3a U3BbPLUBAHE HA
nAaTeXHU onepauun ceracHo Hacroswmte O6wm ycnosus ¢ wnm Ges
usnonseaxe Ha Kaprara.

55. Hocrenbt po CMetkata ypes KapraTta ce ocbLLeCTBSBA 4pE3 BCHUUKM
TepmuHantu  yctpoictsa ATM u MOC, obosHayenn ¢ noroto Ha
CbOTBETHATA MEXAYHAPOAHA KOPTOBA OPraHU3ALMS.

56. Or Cwmertkara uypes Kapra morat pa ce M3BbpLuBAT MACTEXHM
onepauMu B PAMKMTE HA OMPEAENEHUTE OMNEPALMOHHM JIUMUTH W
CBIIACHO MPABUIATA HA MEXAYHAPOAHWTE KAPTOBM OpraHusaumm. B
cyyay Ha HepocTathyHa HanuuHoct no Cwmetkara Ha Knuewta 3a
usnbaHenneto Ha O bakkata oTka3BA M3MBLAHEHWETO HA MAATEXHOTO
HOpeXAaHe, C U3KNIoYeHUe Ha ciyyaute no 4n.79 ebs Bpb3ka ¢ 4n.298
no-gony.

57. Tpu ussvpweare Ha onepaumn Ha ATM/MOC & crpaHata sbe
BANYTA, PA3AMYHA OT BanyTatd Ha CMeTKaTa, CyMaTda Ha OnepauusTa ce
npesanytMpa oT neea BB Banytata Ha Cmetkata  no  Kypc
kynysa/npoaaea Ha baxkara sa Geskacoen onepauuu, obssen 3a aeHs
Ha obpabotka Ha onepaumsta. [pu onepaumnu, M3BbLPLBAHKM B 4yxbUHA,
CyMATa HO OMepauuaTa ce NPEeBanyTMpa OT BANYTATA HO OMepALMSTA BbB
sanytata Ha Cmetkata no kypc Ha BaHkata sa kaprosu onepaumw,
obsseH 3a AeHs Ha obpabotka Ha onepaumsta. Mudopmaumsta sa
KypcoBeTe 30 KApToBM onepauumn Ha bankara ce nybnukysa Ha MHTEpHET
ctpanmuara i: www.kbebank.bg.

58. bankata usrotes ussnevenne (Msenederne) u ro npepoctass Ha
Kaproabpxatens 6e3nnatHo Ha XAPTUEH HOCUTEN MPU MOMCKBAHE B OPUC
Ha batkara.

VIil.2. YCIOBUSA 3A U3OABAHE U NMOJNI3BAHE HA OEBUTHA
KAPTA

59. Kaprara npepcraensea  CpeAcTBO 30 OTAGMEYEH AOCTbM  HA
Kaprogspxarens po Cmetkara, no kosto e wuspapeHa Kaprarta, 3a
M3BBPLUBAHE HA MACTEXHM M HEMNATEXHM ONEpPaLMM B CTPAHATA M B
4yX6MHQ, B CbOTBETCTBUE C M3UCKBAHMATA HA MEXAYHOPORHWTE KAPTOBM
OPraHM3ALMM W REMCTBALLOTO GBATAPCKO 30KOHOAATENCTBO.

60. Kaprara ce usnonsea camo nnuHo ot Kaprogspsxarens.

61. Kaprara e cobeteeroct Ha Barkata u ce npegoctaes 3a nonssaxe
Ha Kapropbpxartens. Kapropbpxatenst e pAnbXeH OTIOBOPHO Ad
cvxpanssa Kaprara.

62. Kaprata ce wusnonsea 3aepHo ¢ [IMH, upes  kouto
Kaprogbpxatenst ce MAeHTMGULMPA NP M3BbPLUBAHE HA ONEPALMM C
Kaprara, cvrnacHo un.26 ot Hapeaba Ne 3 wa BHB sa ycnosusta u
Pena 30 OTKPMBAHE HA MACTEXHM CMETKM, 30 M3MBIHEHWUE HA MIATEXHM
OMepaLyu U 30 UNON3BAHE HA MIATEXHW UHCTPYMEHTH.

63. Kaprogspxarenst 1psbea aa nomun ceos [MH, komto
MbPBOHAYASIHO Ce reHepupa no npeanoxeH or baxkata HawuH (Ha
xaptuen Hocuten, ypes MOC tepmuHan, ypes cboblyermne mnn ap.).

64. bankata npepoctaes  BbsMoxHocT Ha  Kapropspxarens pa
npomern nonyseHus [MMH ¢ usbpana ot Hero uetMpuumpeHa
KOMBMHALMA, BKNIOYUTENHO 4Ypes TePMMHAHO YCTPOWCTBO, OBCTYXBAHO
ot bankara. lpu nopHosseaHe Ha Kaprata cneg ustMyaHe Ha
sanupgHoctta 1, ce sanasea MMH Ha usteknara Kapra.

65. Koraro wusnonssa ceos [MMH, Kaprogbpxatenst e anvxeH pa ce
ysepu, e npu seexaaHeto [IMH-bT He Moxe aa Gbge BMasH OT TpeTn
nmua.

66. Kaprogbpxatenst nonyyasa uspapeHata My Kapta, He no-kbcHo
OT LUECT Mecewda OT AataTa Ha noanuceaxe Ha [orosopa. Cnep ustuaHe
Ha To3n cpok Kaprata ce yHuwoxaea, a Mckaneto-gorosop ce cumta 3a
NpekpaTeHo.

67. TMpu npeuspasane/nogHosssare Ha Kaprata nosata Kapra ce
cvxpaHssa B baHkata B npogbmkenne Ha wect meceua. Cnep ustuyare
Ha To3u cpok Kaprara ce ynuwoxasa, a MckaHeto-goroeop ce cuuta 3a
npekpaTeHo.

68. Cpoxkbt Ha BanupHocT Ha Kaprata ustiya B kpas Ha Meceua Ha
CbOTBETHATA FOAMHA, OTMEYATAH BbPXY NMueBaTa cTpaHa Ha Kaprara.
69. bBankata M3npalla  NOAHOBEHATA KAPTA 34 MONYYABAHE OT
Kaprogbpxatens B nsbpan ot Hero oduc.

70. B cnyyan ve Kaprogspxartenst sabpasu csos MMH, Ton moxe aa
3aseun Hoe [TNH.

71. C Kaprata Morar paa ce W3BbPLUBAT CME[HMTE OMEPALMM B
cTpaHara u B 4yx6uHa:
71.1. nnawaHe Ha CTOKM M ycryrm ypes TepmmuHantu yctpoictea [OC

M UMNPUHTED;
71.2. nnawaHe HA CTOKM M YCITyrM, KOKTO M MPEBOA MEXAY CMETKM
ypes BupTyanHu TepmuHantu ycrponcrea [OC;

71.3. 6e3HanMyHO NNALAHE HA CTOKM M YCYTM B MHTEPHET, upe3 dakc
u TenedoH;

71.4. nnawaHe HQ CTOKM M YCNyrM B WHTEPHET 4Ypes cucTemute 3a
MHTEPHET NNALAHKS 1/ MM MOBMAHO NPUNOXeEHHE;
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71.5. pesepsaumu Ha xOTenu, caMoneTHW bunetH, peHT-a-kap u ap.;
71.6. nnawaHe Ha CTOKM M YCnyrM B TbproBcku oBekT B CTpaHATa,
kOMBMHMpaHO ¢ TerneHe Ha napu B 6pon go 50 neea (nokynka ¢ cash
back), upes Tepmurantu ycrpoitctsa MOC, ussbpwsawy Takasa ycnyra
(camo & cTpaHara);

71.7. TterneHe Ha napu B 6poit ypes TepmuHanHM yctpoictea ATM,
TepmuHantu ycrporctsa MOC u umnpuntep;

71.8. nposepka Ha HanuuHocT no CmeTka;

71.9. cnpaBoyHM M [PYTU HENNATEXHK ONepaLmMm (camo B CTpaHaTa);
71.10. nnatexHu onepaumu, M3BbLPLUEHWU MO MHULMATMBA HA WM Ype3
Thproseua (nonyuatens), Kato Hanpumep GUTOBM CMETKM, NEPUOAMYHM
nnawaxmus, aboHaMEeHTH, TaKCH 30 Haem Ha asTomobunu/senocunean,
PA3XOAM 30 USTEINSHE HA My3uKQ/GUIMM OT MHTEPHET U Ap.

72.  MOKCUMONHUAT CPOK 3Q M3MBJHEHWUE HA MAATEXHMTE YCTYTH,
kouto ce wussbplwear ¢ Kaprata, ce onpeaens oT npasunatd  Ha
KQPTOBMTE OPIAHM3ALMM M KOPTOBUTE OMEPATOPM.

73. Onepauuute, nocovenn B 4n.71, Morat A ce M3BLPLIBAT HA
BCMYKM TEPMMHQHM YCTPOMCTBA, HOCELUM JIOfOTO HA  CbOTBETHATA
KOQPTOBA OPraHM3ALMS, CNef NPOBEPKA HA OMEPALMOHHUTE NIUMMTU MO
Hes W npeHTudMuMpare camonmyHoctTa Ha Kaproaspxatens no eanH ot
CregHUTE HAUMHM:

73.1. npu nonseaHe Ha Kaprata Ha ATM  Kaprogbspxarenst
aeTopusMpa usbpaHata onepauus ypes eveexaate Ha MNH;

73.2. npu nonseaHe Ha Kaprata na [1OC  Kaprogspxatenst
aeTopuaMpa onepaumsTa Ypes sbeexpare Ha NMUH u/unn nonaraxe Ha
noanmMc BbpXy oTneyataHata pasnucka. Besexpare Ha MNH e BbamoxHO
BQ HE Ce M3WCKBA MpW MIALIGHE HA TEPMUHAN 3a camoobcnyxeae ¢
LUen NAOLLAHE HA MbTHM TAKCH WM TAKCH 30 NAPKMHT;

73.3. npu wusnonseare Ha Kaprata Ha 6GE3KOHTAKTHW TepMMHAIM
(o6o3HaueHn ¢ MHAMKATOP 30 MpuMeMaHe Ha BesKOHTAKTHM MAALaHMS)
MoXe Aa He ce usucksa sbeexaaHe Ha [MMH u/unm nonarare Ha
noamnmc.

74. Mpu nnawanms no wn.71.2, un.71.4, yn.71.5 n un.71.10 e
Heobxoanmo Kaprogspxatenst pa npepoctasu ume, Homep Ha Kapra,
CPOK HO BANWUAHOCT M MOCNERHUTE TPU UMPPH, M3MMCAHM BbPXY NAHena
Ha mpba Ha Kaprata c Haknowen wpudr (CVV2, CVC2). Ako
MIALLOHETO CE M3BbPLUBA HO MHTEPHET CAMT HA Tbprosed, BkiiodeH B 3-D
Secure nporpamu, Kaprogbpxatenst notebpxpaea orepauusta B
cvoteercTBMe ¢ Maucksanuata 3a  Strong Customer Authentication
(enHokpatHa  napona,  GuoMeTpuuHM  AaHHM  wam  apyro).  Ako
Kaprogbpxatenst paea chracue 30 W3BbPLUBAHE HA MACWAHMS MO
MHMLMATMBA HO WMAM  upes Tbproseua (momywartens), ce npunara
30ab1604EHO YCTaHOBABAHE HA MAeHTUYHOCTTA Ha Kaptopbpxatens. Ako
MNAWAHETO Ce M3BbPLUBA B UHTEPHET CAMT MK MOBMAHO MPUIOXeHUe, B
kouto Kaprogbpxatenst npegsaputenHo e perictpupan Kaprara cu,
CbOTBETHMST TbPFOBEL, Y4YOCTBA B MPOrPOMMTE HO  MEXAYHOPORHMTE
KQPTOBM OPraHM3ALMM 30 OBTOMATHYHO OOHOBSBOHE HA  KAPTOBMTE
panhmM, To Kaproaspxatenst HsMa AQ e HEOBGXOAMMO B Cyyait Ha
noaHossasaHe,/npensaasaqe Ha Kaptata Aa 8 perMcTpupa OTHOBO B TO3M
CaiT/npunoxeHue, 3a AA MPOABIXM AA MU3BbPLUBA MAALLAHMS.

75. Kaprogbpxatenst e anbxeH aa nNasu B TaMHA HOMEPA HA CBOSTA
Kapra, kakto u CVV2/ CVC2 u koposeTe/HauMHUTE 30 NOTBLPXAABAHE
HQ NNALAHKS B MHTEPHET cbracHo ycnosusta Ha pasgen VIIl.4 no-gony.
76. Mpu onepaumn no un.7 1.4 nnawaHUSTA Ce M3BLPLUBAT ChIIACHO
NPABUIATA HA ONEPATOPA HA CUCTEMATA WM MOBMIHOTO NMPUNOXEHHE.
BaHkata He e ctpaHa B npasooTHoweHusTa mexay Kaproabpxatens u
orMepaTopa Ha CUCTEMATA 30 UHTEPHET MAALLAHMS.

VIIL.3. BESKOHTAKTHO NMJIAWLAHE

77. DesKoHTOKTHO MnalyaHe ce OcCblyecTessa Ypes AobnmxaeaHe Ha
Kaprata Ha pascrostue 1-2 cm po msactoto Ha NOC/ATM tepmunanto
yCTpoMcTeo, OBO3HQYEHO CbC CMEUManHMs 3HOK 30  6E3KOHTAKTHO

{

nnawaHe @ﬁ\ Kaprata He ce mocTass B TEPMMHANHOTO YCTPOMCTBO.
Cnepn BBbBEXAGHE Ha cymata Ha TepmuHana, Kaprogspxatenst
pobnuxasa u 3agwpxa Kaprata pgo  obosHayeHoTo MSCTO, RO
MONy4aBOHE HA MOTBLPXAEHWE 30 YCMELHO MAALLAHE YPe3 3BYKOB M
CBET/IMHEH CUTHAN.

78. Onepaumm no un. 71.1 morar pa 6baaT M3BLPLIBAHM M
6e3KOHTAKTHO HO TEPMMHQNHW YCTPOWCTBA, MPEAOCTABSLUM Bb3MOXHOCT
30 6eskoHTakTHO nnawaHe B bvarapus u B yyx6uHa. Tesu nnawarms
MOraT O Ce OCbLecTssT M 6e3s [a Ce M3MCKBA MOTBbPXAEHWE C
sbeexaaHe Ha [MMH. MakcumanHata cyma, Ao KOSTO He ce M3WCKBa
speexaaHe Ha [MH, ce onpepgens 3a Bcska  pvpxasa  oT
MEX[YHOPORHWTE KOPTOBM OPraHM3ALMM, HO T4 € He no-sucoka ot 50
€BPO MM CHOTBETHATA PABHOCTOMHOCT B MecTHa BanyTa. MHbopmauus 3a
cymata, sanuaHa 3a bearapus, moxe pa 6vae HamepeHa B oduumantmsa
cant Ha Bankata — www.kbcbank.bg. Breexaare Ha MNH e svamoxHo
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AG He Ce W3MCKBA M Npu GE3KOHTAKTHO NAAWAHE HA TepMWHan 3a
camoobCyXBaHe € Len NiawaHe HA TaKCA 30 TPAHCMOPT UM MAPKMHT.
BeeexparHe Ha TMH ce wusmuckea cnep wm3sbpwBOHE HA  meT
NOCNeRoBaTENHN GE3KOHTAKTHM MAALIAHMS WK CRep OCbLYECTBABAHE HA
nocnepoBaTentn 6e3KOHTaKTHM NAawaHus, obLuaTa CTOMHOCT HA KOWTO
Hapeuwaea 150 espo (MM CbOTBETHATA PABHOCTOMHOCT B MECTHA
sanyta). OT cbobpaxeHus 30 CMIYpPHOCT € Bb3MOXHO M3WCKBAHE 3d
sbeexaare Ha MUH u npu GeskoHTakTHY nnawaHKs Noa onpepeneHara
30 cboTBETHATA AbpXaBa cyma. beskowtaktHu onepaumn c Kaprarta
moraT pa GbAAT M3BBPLUBAHM M YpE3 AUIMTANEH nopTenn, KATo B Te3M
Cllydau  MOTBLPXKAEHMETO WM € CropeA CbOTBETHMTE YCNOBMS HA
gurutanHmus noptdenn, c kowuto KaprogwpxatensT ce 3anosHasa M
cbrnacssa.

79. C nognucsare Ha Horosopa Kaproabpxatenst notebpxpasq, ye e
30NO3HOT M Ce CbIMACSBA C BMAG HA PA3NAAWAHE, METOAMTE Ha
HOPEXAAHE M M3MbIHEHWE HA TpaHsakumute, wu3sbpenn Kaprara,
cvrnacsea ce, ve baHkaTa we usmbnHgBa BCAKO HOpeReHo Be3KoHTaKTHO
nnawaHe, kato sapbmkaea CMeTKATa ¢ HAPEReHaTa CyMa M s NPeBexXaa
MO CMETKATA HO MOMy4aTens HA MALWAHETO, AOPM B CyYauTe HA
HegocTaTbyHa HanuyHoct no Cmetkata. B cnyva Ha HepoctathuHa
HOSMYHOCT NPU CYETOBORHATA 0bpaboTka Ha GE3KOHTAKTHO NnalyaHe,
no Cmetkata ce dopmmpa HepaspelueH osbpapadt no peaa Ha un.298
no-gony.

VIil.4. CUTYPHU MAWLAHUSA B UHTEPHET (3-D Secure)

80. C uen na ocurypu pombaHuTenHa curypHoct 3a Kaproaspxatenmre
NPM M3BLPLUBAHE HA MAALAHMS B MHTepHeT, bakkarta peructpupa seuuku
wspapein Kaptv 3a ycnyrata Curypuu nnawanus B untepHet (3-D
Secure).

81. TMlpu BCIKO nNAWAHE B WHTEPHET CTPAHMUM HA  THPrOBLM,
ysacteawu 8 3-D Secure nporpamu, Kaprogbpxatenst noTsbpxaasa
ONepaumsTa, KaTo NOTBBPXAEHHUITA MOTAT AQ GLAAT OCHLUECTBABAHM Ype3
BbBEXAGHE HO  CMEUMASIHO  [EHEPMPOHA  €QHOKPATHA  Napona,
M3NON3BaHe HA BUOMETPUYHM AAHHM UK BPYTO.

82. Tlpu usnbaHEHWE HA NAGLLAHWS B MHTEPHET CTPAHMLUM HA TbPTOBLM
Bankara He npunara 30abn60YEHO YCTAHOBIBAHE HA MAEHTMYHOCTTA, HA
Kaptogbpxxarens 8 cnepHute cnyvam:

82.1. Onepaunsta He Hapemwasa 30 eepo (Mnu  cboTBeTHATA
POBHOCTOMHOCT B MECTHA BAyTA) M  KyMYJOTMBHATA CTOMHOCT HO
npeauwiHuTe onepaumn 6e3 npunaraHe Ha 30EBAGOYEHO YCTOHOBSBOHE
Ha wuaeHTMyHocTTa He Hapeuwasa 100 espo (unm  cvotseTHaTa
POBHOCTOMHOCT B MECTHA BanyTa) unu GposT HA MPEeAULIHWTE onepaLmm
6es nmpunaraHe Ha 30pBAGOYEHO YCTAHOBABOHE HA MAEHTMYHOCTTA He
HOABMLLABA NET NOCNEAOBATENHM ONEPALIUM.

82.2. Kaproabpxatenst ce e permctpupan 3a nosTapsLy ce onepaumm
C epHOKbE pasmep Npu onpepeneH Tbprosel (TN aBOHAMEHT MK Ypes
Cb3aaBaHe Ha Npodun Npu onpeaeneH Tbprosew).

82.3. Onepauusta e C HACKA CTEMEH HA PUCK CbIMIACHO MEXAHM3MUTE 3a
MOHUTOPUHT Ha onepauuute npunaraxu ot baxkara.

83. bBaHkaTa He HOCK OTTOBOPHOCT M MOHECeHMTe 3arybu ca 3a cMeTka
Ha Kaprogbpxkatens B Cnyyat HA HEMPABOMEPHO M3MONM3BAHE HA
Kaprata B uHTepHeT cnep ysHaeaHe HO KOAA/HOYMHA 30 NOTBLPXAABAHE
OT TPETU ULQ.

84. bBaHkaTa He HOCK OTTOBOPHOCT 3a HernonyyeH ot Kaprogbpxarens
SMS ¢ kop 30 notebpxaeHWe B uyXBMHA, NPU HEBL3MOXHOCT 3Q
[OCTABSHE HA M3BECTMATA OT CbOTBETHUTE H[OCTOABYMLM HA  MOBMAHM
KOMYHMKALMK.

85. bBankara He HOCM OTFOBOPHOCT 3a MOIPELIHO MOAGAEH OT
Kaproabpxatens Homep Ha mobuneH TenedoH

86. bBankara He e cTpaHa B criopoBe 30 YCNOBMSTA HA MACLIAHETO,
AOCTOBKA, LiEHA, rapaHLus, 3aCTPAXOBKK M ap., kouto Kaprogbpxarenst
YPEXAa AMPEKTHO C Thprosewda.

VIIL.5. U3BECTABAHE

87. bankata npepoctass Ha Kaproabpxaten, 3aseun ycnyrata
MssectaeaHe, MHGOpMMpaHE 4pes  KPATKM TEKCTOBU CbOBLLEHWS MM
cbobLyeHms Ha enekTpoHHa nola (M3sectus), 3a koeto Kaprogbpxarenst
AbMXM Takca cbrackHo Tapuarta Ha Bankara.

88. Kaprogbpxarenst moxe no BCSKO Bpeme AA 3QSBM MPOMSHA HA
AGHHM, [EAKTMBUPAHE WAM  BPEMEHHO CMMPaHe Ha  ycnyrara
UssectaeaHe.

89. MspectaBaHeTo nNpeaocTaBs  Bb3MOXHOCT 30  MOMYYGBAHE HA
CNefiH1Te BUOBE M3BECTMS:

89.1. 3a Bcska wm3sbpleHa TpaHsakums ¢ Kaprara, astopusmpaHa B
pexum oHnand  Ha ATM/MOC. Onepaumns B pexum  OHAGKH
npepcraenssa onepauus ¢ Kaprara, npu kosto B peanHo Bpeme ce
nonyyasa ogobpeHue 3a onepaumsta ot baxkara B ponsta u Ha usgaten
Ha Kaprata 1 no cmucena Ha Hapeaba Ne 3 va BHB sa ycnosusta u
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PEeAa 30 OTKPMBAHE HA MACTEXHM CMETKM, 30 M3MBIHEHWE HA MNATEXHM
OMepaLMm 1 30 M3MOM3BAHE HA MNATEXHM MHCTPYMEHTH;

89.2. npomsHa Ha cratyc Ha Kaprata (aktMenpane, 6nokupate);
89.3. apym.

90. MWssectreto no un.89.1 cvavpxa cnepHata MHPopMaLMe: AATA U
4OC HO ONepALMSTA, CyMA W BATYTA HA OMEPALMSTA, MMe WK appec Ha
toproeey, nputexaeaw, ATM/MOC  tepmuHana, ume Ha Kapra,
pasnonaraemo cango no Kaprara cnep onepaumsta.

91. 3a TtpaHsakuMM B pexum odnaiH (NpM KOWATO He ce M3MCKBa
opobperne Ha onepaunsta ot bankata B peanHo Bspeme) He ce
M3MPALLAT M3BECTUS M TE CE OTPA3SBAT B U3BNeveHueTo no Cmetkara.

92. MWssecrasane ce npeanara 3a OcHosHa kapta 1 3a HonbnHutenHu
kapTi, kato 3a OCHOBHATA KAPTA Ce W3NPALAT BCMYKM M3BECTMS MO
4n.89, a sa HonbnHutenHure kaptM — camo wu3sectusta no 4n.89.1.
Kaprogbpxartenst nonyuasa wussectusta 3a  OCHOBHATA M BCMUKM
Donbnxutentn kaptv, a [onbnHutenHusT kapTopbpXATEN MNOMYHABA
CAMO 30 TPAH3AKLMHUTE, M3BbpLueHn ¢ HonbaHutenHata kapra.

93. baHkaTa He rapaHTMpa M He HOCKM OTFOBOPHOCT, B Cy4aM ye
BOCTABYMKBT HO MOBMIHM KOMYHMKALMW/UHTEPHET YCNyrM He Ocurypw
MOMYYABAHETO MW HEHABPEMEHHOTO MOMYYOBAHE HA M3BECTMSTA, KOrATO
HEMOMY4OBAHETO WM HEHABPEMEHHOTO MOYYOBOHE Ce ABMKAT Ha
obcTostenctea, Hesaeucewy ot bankata — npobnemu c npeHocHata
KOMYHWUKALUMOHHA CPEAd HA CbOTBETHMTE [OCTABYMUM HA  MOBMIHM
KOMYHMKQLWM/MHTEPHET yenyH, GopcMaxkopHm obCcTosTencrea u ap.

94. bBaHkaTa He TAPAHTMPA M HE HOCM OTIOBOPHOCT, B Cy4ai ue
[OCTABYUKBT HO MOBWNHM KOMYHMKALWM/MHTEPHET YCIyrM He OCUrypu
MNOJY4ABAHETO HA M3BECTUATA WM TE Ce MONMYYABAT CbC 3QKbCHEHME.

95. bBaHkaTa He HOCM OTIOBOPHOCT 30 MOTPELUHO MOAGAEHM OT
Kaptopbpxatens Homepa Ha MobuaHu TenedoHu M ampecu Ha
€NEKTPOHHA NoLLa.

96. Tlpu HeusBbPLUBAHE WM HEKAYECTBEHO M3BbPLUBAHE HA YCTyrara
MssecTaBaHe, HE3ABMCMMO OT MPUYMHATA 30 TOBA, OTTOBOPHOCTTA HA
BaHkata ce orpaHMuaea [0 pasMepa HA MOMYYeHATA TAKCA 3Gl
CbOTBETHATA YCNyra.

VIil.6. DOMBJIHUTENTHA KAPTA

97. bBanxkata uspasa no uckare Ha Kaprogspxarens ksm OcHoeHata
My kapta Honbanutenta/m kapta/u Ha GU3KYECKO NULE HA Bb3PACT HAA
14 roauun. lpu wuspasare Ha [HonbnHutenHa kapta cshwata ce
obcnyxsa or Cwmetkata Ha OcHosHata kapta. MspasaHeto  w
nonssaHeto Ha LombaxutenHute kapTH € M3uSno Ha CoBCTBEH pUCK W
otrosopHocT Ha Kapropspxatens, Ha kouto e wmspgapeHa OcHoenara
KapTa.

98. [HonvnnutenHara kapta ce nonysasa or  Honbaxutentus
KapTOABbPXATEN cnep npuemate Ha Hactoswute OBy ycnoems.

99.  OCHOBHMAT KAPTOABPXATEN MOCOYBA OMNEPALUOHHM NIUMMTU 3a
HonvnuutenHara kapra.

100. OcHoBHMST KAPTORBPXATEN MOEMA OTFOBOPHOCTTA  3d  BCMYKM
pencrems, ussbpwenn c¢ Homvnuutennara kapra. Beuukm onepaumm u
TAKCK no onepauuu, uebplienn ¢ HonbnHutenHa kapra, ca 3a cMeTka
Ha OcHoBHus kapToabpXATEN.

101. C HDonbanutenHata/ute kapta/uM MOraT Aa Ce M3BLPLUBAT BCUYKM
onepauuu, nocoyenu s un.7 1.

102. Beuukun octaHanm ycnoeus, sanerdanu s pasgen VIl ot Hactosdwmre
O61wwm ycnosus, ca sanuanu 1 3a HonvaHutenHata kapta.

103. EpnncreeHo OcHOBHMST KOPTOABPXATEN MMA MPABO AA MPOMEHS
OMNEPALMOHHUTE IMMUTH Ha LlonbaHUTENHMTE KAPTH.

104. HonbnHutenHusT  KAPTOABPXATEN ~ MOXe  Ad  AKTMBMPA
nputexasaHara ot Hero donbaHuTenHa KapTa, eMHCTBEHO B CyYdH HA
6nokupara KapTa B cneacTsMe HO MOCNEAOBATENHO BbBEXAGHE HA TP
rpewhu MAH.

105. OcHoBHuaT ~ kapTopbpXaTen  MMa  npaso  pa  Brokupa
Donvnnutennata  kapra  6es  cvbmacueto  Ha  Donbanutentus
KapToAbpPXATEN.

106. DonbaHutenHata Kaptd ce  AEAKTMBMPA
npekparseaHe  Ha  MckaHeto-goroeop,  ckiodeH ¢
KapTOAbPXATEN.

QBTOMATMYHO  C
OcHoBHMs

VIil.7. BIOKUPAHE. AKTUBUPAHE. DEAKTUBUPAHE

107. Akmvenpare e npusexaaHe Ha Kaprata B cratyc “akmieHa”.
AxtueHa kapta e Kapra, ¢ kosto Kaprogbpxarenst Moxe Ad WU3BbpLUBA
onepauuu (NIaTexHu M HennaTexHu) Ha TepMuHantu ycrporctea ATM,
NoC v ap.

108. Kaprata ce 6nokupa B Heobxoanmus 30 obpaboTka TexHonoruyeH
CPOK HO OCHOBQHMe:

108.1.  cvobweHne no TenepoH 3a wmsrybeHa, OTKpagHata,
sabpasera/sagbpxana Ha ATM, otHeta wmam msnonseaHa no Apyr
HenpasomepeH HauuH Kapra;
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108.2. nogaaeHo ot Kapropbpxarens unu Tpeto nuue MUCMEHO
3Q9BneHue;

108.3. NoCNeAoBATENHO BbBEXAAHE Ha Tpu rpewHu [TNH;

108.4. HecnassaHe Ha Hactoswmute OBwm ycnosus oT CTpaHa Ha
Kaprogbpxarens;

108.5.  nonyueHo nucMeHo cvobluenne B barkata 3a Hanoxen sanop

BbpXy cmetkute Ha Kaptopvpxartens;

108.6.  curypHocrtta Ha Kaprara;
108.7.  ynotpeba Ha Kaprata ¢ uen nsmama;
108.8.  npu cbMHeHue 3a HenpasomepHo nonssaHe Ha Kaprara.

109. Kaprata ce aktempa B Heobxopummus 3a  obpaborka
TEXHOMOTUYEH CPOK HO OCHOBOHME MOACAEHO MMCMEHO 3aSBAEHME OT
Kaprogspxatens sa aktuempare Ha Kapra, 6rokupara nopaan:

109.1.  nocneposatenHo sbeexaaHe Ha Tpu rpetwmn MNH;

109.2.  xenanue Ha Kaproabpxarens.

110. Kaprata ce aktueupa cnyxebro ot bankata B Heobxoanmms 3a
06paboTKa TEXHONOTMYEH CPOK HA OCHOBAHME:

110.1.  nmbpeoHayanHo npepasaxe Ha Kapra Ha Kaprogspxatens;
110.2. NoMy4aBaHe HA CbOBLUEHME 30 BAMIAHE HA HANOXEH 3anop
MO YCTAHOBEHMS OT 3GKOHA Pef;

110.3.  cnep oTNORAHE HO COHKUMSTA 30 HECMA3BAHE HA HACTOALLMTE
O6wm ycnoeus ot ctpana Ha Kaptopbpxatens.

111. Kaprata ce peaktveupa B Heobxoanmms  3a
TEXHOMOTMYEH CPOK HA €AHO OT CIeAHUTE OCHOBAHMS:
111.1.  npekpatssare fevcteneto Ha MckaHeto-foroeop;
111.2.  Henonyvena ot Kaprogbpxarens Kapra B cpok or wect
MeceLa cnep M3[aBAHETO W;

111.3. usnasaHe Ha Hoea Kaprta, 3ameHswa pencreaiara Kbm
momenTa Kapta, cneg ustMyaHe cpoka # HA BANMEHOCT (NOBHOBABAHE);
111.4.  spbuaHe Ha Hoea KapTa ¢ oTneyataHu rpeliHu AAHHM Mnu
TEXHUYECKM HEM3NPABHA.

112. Heakmmenpara Kapra He Moxe paa 6bae NOBTOPHO QKTUBMPAHA M
cneasa pa 6bAe yHMALWOXEHA.

113. Mpeunspaaera/nogrosera Kapta ce nonyyasa cnep BpblyaHe Ha
crapara.

114. Tpeunspasare/nogHosssare Ha Kaprara ce ussbpLuea:

114.1.  cnyxebHo ot baHkata Npu W3TMYGHE CPOKA HA BANMAHOCT HA
crapara (noaHossBaHe);

114.2.  cnep nopaBaHe HA MMCMEHO 3QsBNEHME M MO CRefHUTE
npuunHK: marybena unu otkpaatata Kapra, spsiiare Ha Hoea Kapra ¢
OTNEYATAHW TPELHU AAHHM MM TEXHMYECKH HEeW3NPABHA/HeyeTUMa,
Apyra npuumHa, nocovera ot Knuenta (npeuspasane);

114.3.  cnyxebro or baHkata npu cbMHeHWe 30 HenpasoMepHO
usnonssare Ha Kaprata (npeunspasane).

115. bBanxkata He nogHossea Kaprtata 3a HOB CpoK HO BATMAHOCT B
crepHuTe cryyan:

115.1.  He ca wussbpweaHM onepaumn c Kaprata noseve oT wect
MeceLa NpeAn MeceLa Ha NOAHOBSBAHE;

115.2.  Hecnassare Ha sapbixenusta Ha Kaprogspxarens no VIILG.
MPABA U 3AOLITXKEHMA HA KAPTOOBPXATENIA w  VIIL10.
OTTOBOPHOCTU ot Hactoswmte Ob6Lum ycnosus;

115.3.  npu HenopHosseare Ha Kaprata sa HOB Cpok Ha BAnME@HOCT,
[orosopsT octaea 8 cuna no otHowenne Ha Cmetkata. B cnyyan ve
KnueHTsT OTHOBO 3051BM M3AABOHETO HA MIATEXEH MHCTPYMEHT, AbIXM
Takca cvrnacHo Tapudara.

116. Mpu ysepomssareto Ha bankata 3a 6nokupare Ha Kaprara,
Kaprogbp>xatenst unu tpeto nuue cvobuasa Tpute cu umena, EMH 1 no
Bb3MOXHOCT Homep Ha Kaprarta. YsepgomsBaHeTo ce M3BbpLUBA  HA
teneponn 0700 10 000 (Vivacom) u 1721 (A1 u Telenor), 8 pabotHo
Bpeme Ha bankara, kakTo M peHoHowHo Ha Tenedon 02/9624 102.
117. bBaHkaTta BOAM PEIUCTBP HA BCMYKM MOCTBMUAM YBEAOMIEHMS KATO
BMWCBA AATA, YAC M MME HA JIMLE, M3BBPLUMNO YBEAOMIEHHUETO.

118. Kapropbpxarenst uiam Tpeto nuue € ATbXEH [A NOAJAE B
pabotHo speme Ha Barkata nucMeno sassnerue 3a GnokupaHe Ha
Kaprara 8 cpok ao Tpu paboTHM aHKM OT yBEAOMIBAHETO MO TenedoHa.
119. B cnyyan ve Kaprogbpxatenst ce Hamupa B 4yxbuHa no speme
HO MHUMAEHTA, TOM MOXe AA Ce CBbPXE AMPEKTHO Ha besnnatHute
TenepoHM 3a crewHn cnyyan ¢ BAHKOBM KAPTM, YKA3OHM B CbOTBETHUTE
MHTEpHET aapecu: Www.visa.com, www.mastercard.com.
Mpenopvuntento e Kaprogbpxatenst Aa  MHOPMMPA  MecTHATA
NONULMS, 30 4O NOMYYH CHAEACTBME M [OKYMEHT 30 MHLMAEHTA.

120. Bawxkata cu 3anasea NpaBoTo No BCAKO Bpeme 1 bes Aa e anbxHa
AG NOCOYBA MPMYMHA, [AC  M3MCKBQ, OnOKMpa wW/unu  AeakTMeMpa
Kaprata. B tesu cnyyan bBankara ysepomsea Kapropwpxkatens sa
npepnpuetute Aeictaus no TenepoH u/mnm upes SMS/e-mail/npyro
eneKTPOHHO CbobLUueHHe, MMCMO Npepn BAOKMPaHETO/ReaKTUBUPAHETO
MM HEMOCPEACTBEHO Clief TOBA.

121. Bawkata cu 3anasea NpaBoTo MO BCSKO Bpeme Aa 6rokupa

obpaborka
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poctsna o Cmetkata npu nopospeHue 3a usnonseane Ha Cmetkara ¢
uen uamMama.

VIIL.8. MPABA U 3AO0BJIKEHUSA HA BAHKATA

122. [a wuspape Kapra Ha umeto Ha Kaprogbpxarens no ycnoeusta
Ha Mckaneto-porosop 1 Hactoswmte OBy ycnosus.

123. Ha npeanara Ha Kaprogbpatens oTCTbrKW WUAM ApYrM yCnosus,
OfpefeneHn Kato MPOMOLMOHANHM, MAM  CMELMANHM  YCNOBMS B
CbOTBETCTBME C BBTPELUHWTE MpaeMna Ha baHkata, Ha pasnuynm rpynu
Knuentv unu npes onpeaenet nepuos.

124. Ha He paskpusa MMH 3a Kaprata wnu ppyr nogoben kop Ha
HWKoro, ocseH Ha camus Kaprogspxaren.

125. Oa 6nokupa ceoespemerHo Kaptata cnep nonyyasaHe Ha
ysepomnerune no 4n.108, nopu 8 cnywaute korato Kaprogspxatenst e
[eMCTBan yMULLNEHO uau ¢ rpyba HeBpexHoCT.

126. Oa Hauncnssa cnyxebHo obwata cyMa HO  MAGLLGHMSTA,
TEMNEHUATA, ABKMMUTE NIUXBM, TOKCH, KOMMUCMOHM M APYIM PA3XOAW Ha
Bankara, cebpsanHu ¢ nonssaveto Ha Kaprara, 3a  cmetka  Ha
HanuyHoctta no CMeTkaTa, a NpW HEAOCTATbYHA HANMYHOCT — 30 CMETKA
Ha HepaspelueH oebpapadT no Cmetkara.

127. Oa npepocTaes  HA  KAPTOBUTE  OPTrOHM3AUMM,  KOPTOBMTE
onepatopu (BOPUKA, Visa/Mastercard u/uan RPC*) unbopmaums sa
HanuyHoctta no CMeTKata M pasmepa HA OMEPALMOHHUTE NIUMMTH,
cBbp3aHK ¢ u3nonssareto Ha Kaprara, 3a koeto Kaprogspskarenst gasa
CBOETO HEOTMEHMMO CbINACHE C MOAMUCBAHETO HA MckaHeto-gorosop M
Hactoswute Obwy ycnosms.

* RPC (Regional Processing Center, Bratislava) — kaptos oneparop.
128. [a ocuyerosopssa onepauuute, kouto Kaprogbpxarenst e
W3BBPLUMI, B PEAA HO MOCTBMBAHE HA 3QSBKMTE, OCBEH B Cy4aWTE HA
NPUHY[MUTENHO M3MbIHEHKE.

129. [a KopUrMpa TEXHMYECKM MPOMYCKU MPU OCYETOBOASBOHE HA
onepauMM  WAM  [PELLHO  OCYETOBOAEHM  OMepauuu,  KAto
pebutnpa/kpeantnpa  Cmetkara, 3a koeto Kaprogbpxatenst pasa
CBOETO HEOTMEHMMO CBINACKE C MOAMUCBAHETO HA MckaHeto-goroeop M
Hactoswute OBy ycnosms.

130. [a usrotes Bcekn mecel; M3sneyeHmne, CBLP3AHO C MOM3BAHETO HA
Kaprara npes npeaxopHus mecel.

131. [a noapbpxa B 5-ropuiueH CPOK 3aMUCAHA MHPOPMALMS, KOSTO
MO3BONSBA NPOCNEAIBAHE HA ONEPALMMTE.

132. [a sanostasa Kaproabpxatens ¢ BUAA M pPA3Mepa HA AbKMMUTE
NUXBM, TAKCH M KOMUCHOHM, cbinacHo aencteawata Tapua Ha baxkarta
M CBINACHO MPABMAATA HA KAPTOBMTE OPTAHM3ALIUM.

133. Bankata wuma npaso cnyxebHo u 6es npepussecthe [O
Kaprogspxartens pa sakpue Cmetkata npu npekparseaHe Ha Mckareto-
[oroBOp Ha ocHoeavue 4n.66, usp. Bropo, u un.67, usp. Bropo, or
Hactoswwte Obwy ycnosms.

VIIL.9. NPABA U 3AO0BJDKEHUS HA KAPTOObP)XATENSA

134. [a nonsea Kaptata camo nMYHO B CHOTBETCTBME C HACTOALLUTE
O6Lum ycnosus 1 Aa 9 NA3n C rPUXATA HA BO6BP CTOMNAHMH.

135. Ha nonssa Kaprata cbobpasHo yroBOpeHWs HAYMH M Lenu, Kato
He  nNpoOTMBOAENMCTBA C  TOBA  HA  AedcTsawoto  Gvarapcko
30KOHOAQTENCTBO, BKIOYUTENHO Ype3 MOKYMKM M NAALIaHMS, 3a6paHeHH
OT Hero.

136. [a nonyun uspageHara/npensgapeHara/nogHoseqata my Kapra
He MO-KbCHO OT LIECT MeceLa OT AATATA HA noanuceaHe Ha MckaHeto-
poroeop/npeunspasaHe/nogHosseaqe Ha Kaprara.

137. [a nasu 8 TanHa csos MUH, kakto u kopoeete no paspen V4.
no-fope, M AA B3EME BCMYKM HEOBXORMMU MEPKM CPeLly Y3HOBOHETO MM
oT TpeTU nMua.

138. [a ne sanmncsa ceos MMNH, koposete no paspen VII.4 no-rope,
BPY™M NOBOOHW KOROBE MMM YROCTOBEPUTENHA MHGOPMALMS MO HAYMH,
KOMTO AGBA Bb3MOXHOCT 30 Y3HOUBOHETO MM OT APYTO NULE, BKIIOYMTENHO
Bbpxy Kaprara unu kakeato v fa e apyra Bel, KOSTO HOCU 3A€QHO C
Kaprara.

139. [a usebpwea nocovennte B un.71 onepaunn c Kaprara npu
goctatbyHa HanmyHocT no CMeTkata HAA MMHWMMATHMS  HEeCHMXaeM
ocTaTtsk, HO He noseye oT opobpenute ot bawkata onepaunoHHM
JIMMHTH.

140. [a npomeHs napametpute u onepaumnoHHute numuti no Kaprara,
kaTo noaasa saseneHue B bankara.

141. Ha ocurypssa poctateyHa Hanuynoct no Cmetkara, 3a Aa
MOKPUBA TOYHO M HABPEME 3CABIKEHMSTA, Bb3HUKHONM BbB BPb3KA C
M3BBPLUEHU ONEPALMU M CBBP3AHMTE C TAX JIMXBM, TOKCU M KOMMCHOHM
CBIACHO AencTBaWaTa KbM MoMeHTa Tapuda Ha bawkara.

142. [a sannawa cyMa Ha ONEpauuu, NUXBM, TAOKCU U KOMMCHOHM,
CbIACHO AefcTBawaTa kbM MomeHTa Tapuda Ha Bawkata, kato pasa
CBOETO HEOTMEHMMO chrnacue Aa 6baaT cvbuparmu cnyxebHo 3a cmeTka
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Ha HanuuHoctta no CMeTkata, a MpW HEAOCTATBYHA HAMMYHOCT, 3d
cMeTKa Ha HepaspelueH osbpapadt no CMetkara.

143. Ha nonyyasa useneuenns no Kaprarta, kato 6es HeocHoBaTenHo
sabassHe yeegomn bankata 3a HepaspelueHM W HETOYHO M3MbAHEHM
onepaumu npu ycnosusta Ha 4n. 157 u un. 158 no-gony.

144. KaprogbpxaTensT AABA CBOETO HEOTMEHWMO M BesycnosHo
cvracue Bankara cnyxebHo ga cvbupa ceouTe B3eMAHMS, MPOUSTMYALLM
ot u ebe Bpb3ka ¢ [oroopa, ot BcuukM Herosu cmetku npu Bankara
M/MNM 0Q NPUXBALLG B3EMAHMSTA CM CPELly BCSKAKBM CBOGPM HO
Kaprogbpxxarenst npu Hes.

145. Korato cvbuparero Ha esemanusta no un.144 ce ussbpwsa ot
CMeTKW BbB BanyTa, pasnuuHa of sanytara va Kaprara, obmsHata ce
M3BBPLUBA MO CbLOTBETHMS Kypc Ha bBaHkata 3a pews, B kowto ce
OChLUeCTBABA CLOUPAHETO, KATO KypCOBMTE PA3AMKM CA 30 CMeTKA Ha
Kaprogbpxarens.

146. Ha ysepomn HesabasHo bankara sa:

146.1.  yHuwoxasaHe, usrybeave, kpaxba, otHemaHe no Apyr
HOYWH, MOAMPABSHE MM M3MON3BAHE MO APYN HEMPABOMEPEH HAYMH HA
Kaprara, kakTo u ysHasare Ha [MMH or Tpeto nuue;

146.2. ussbpwBOHETO HO oOnepauus, KosTo He e opobpeHa ot
Kaprogspxarens;

146.3.  ycTaHOBEHA OT HEro rpeLka NPy OTPA3SBAHE HA OnepaLumuTe
¢ Kaprara ot batkara.

147. [a noucka npeuspaeaHe B ciyyai Ha uarybeaxe unm kpaxkba Ha
Kaprata kato nonbaxu 3aseneque 1 ro npeacraen 8 bawkara.

148. [a ysepomn nucmeHo bawkata B epHomeceueH cpok npeaw
M3TUYaHe cpoka Ha BanupHocT Ha Kaprara, B cnyyan e He xenae T4 A
My 6be NOAHOBEHA 30 HOB NEPHOR.

VIIL.10. OTTOBOPHOCTM

149. B cnyyait Ha HepaspetlueHa TpaHsakums bankata ebacTaHosssa Ha
Kaprogbpsxarens cTOMHOCTTA HO HEPA3PELLEHATA MAATEXHA ONepaums u
korato e Heobxoanmo, sbactavossea Cmetkata Ha Kaprogvpxatens s
CBCTOSHUETO, B KOETO T4 OM Ce HAMMPANa Npeau M3MLIHEHWUETO Ha
TPAH3aKUMS, HE3a6ABHO W BbB BCEKM CAYYai HE MO-KbCHO OT Kpas HA
cnepawms paboTeH AeH Cnep MOMy4aBOHE HO YBEAOMIEHWETO OT
Bankata, ocseH korato bBaHkata MMa ocHoBatenHW CbMHeHus 3a
Msmama, 3a koeto baHkata yBeMOMSBO CHOTBETHWUTE KOMMETEHTHM
opraHu. BanbopbT Ha 3aBepssaHe Ha nnatexHata Cmetka  Ha
Kaptogspxatens- e He no-kbcHo o gatara, Ha kosto Cmetkata e 6una
3QAB/IXEHA CbC CYMATA HO HEPA3PELLEHATA MIATEXHA ONEPALIUS.

149.1. Pasnopep6bara Ha un. 149 He ce npunara u Kaprogbpxarenst
noHacs  3arybuTte, CBBP3AHM C  HEPA3PELUEHWUTE  TPAH3AKLMM,
NPOM3TMYOLIM OT M3INON3BAHETO HA  M3rybeHa, OTKPAaHATA WM
HE3AKOHHO MpKMCcBOeHA kapTa, B pasmep go 100 ns.

149.2. KapTogbpXartenst noHacs BCMYKM 3arybu, HE3aBUCUMO  OT
pA3Mepa MM, CBbP3AHM C HEPA3PELLIEHM TPAH3AKLIMM, OKO M € NPUIMHUA
Ypes M3MAMA MM C  HEM3MBIHEHWETO HA E[HO MAW noseye OT
sagenxenmsta cn no un.75 ot 3MYMNC ymuwnero mnn nopapu rpyba
HebpexHoCT.

150. 30 pao Gbge M3BBPWEHA MpEUEHKa [AAM € Hanauue
HeusmbjHEHME Ha 3apbmxenusta Ha Kaprogbspxkarens no un.75 or
3MNYNC nopapn rpyba HebpexHocT, ce B3eMaT NpPeABMp  BCMYKM
OTHOCMMW KbM CbOTBETHWTE TPAH3AKUMM GOKTM, B TOBA YMCNO, HO HE
camo, u panu Kaproavpxarenst:

150.1. e cpxpanssan Kaprata saegHo ¢ AOKYMEHT, ChAbPXKALL 3AMUCAH
Bbpxy Hero [MNH;

150.2. e cvobwmn MNH u/uan koposete no pasgen VIIl.4 no-rope Ha
TPETO NULE, BKMIOYUTENHO HA YIEH OT CEMEMCTBOTO CU MITM PORHMHA;
150.3. e pasan Kaprara 3a nonssaHe ot TpeTo nuLe UM Ce e CbINacun,
unv e ponycran Kaprata pa 6vae ©snonssaHa ot TpeTo nuue.

151.  Cnen yeepomssaHe no pepa Ha un./5, 1.2 or 3MYMC,
Kaprogbpxarenst  He  noHacs  HWUKAKBM  UMYLLECTBEHW  BPEAM,
NPOU3TMYALLM OT M3MON3BAHE HA M3rybeHd, OTKPARHATA MM HE3AKOHHO
npuceoera Kapta ¢ uskiovenune Ha cnysaute, korato Kaprogspxarenst
€ [eNCTBAN Ypes M3MAMA.

152. Cnep nonysasave Ha Kaprata scuuku nmocneauuu or Aemcrems,
ussbpwenn ¢ Kaprara, KaKTo M BCMYKM MOCneauuu OT OMepauuy,
u3BbpLIEHN Ype3 cboblasaHe Ha uHbopmauns 3a Kaprarta, ca 3a
cmetka Ha Kaprogspxarens.

153. KaprombpxaTtensT Hocu — HaKasatenHa  u/wau
OTrOBOPHOCT Mo cbaebeH pen B cnepHuTe cnyyau:

153.1.  npwu namama u HenpasomepHo nonseare Ha Kaprara;

153.2. npu HopywaBOHE HA 30ABMKEHMSTA CM MO ONA3BAHE HA
Kaprara, MWH, koposete no paspen VIII.4. no-rope npu ymuchn mam
rpy6a HebpexHocT;

153.3. npu usnonseane Ha Kaprta c u3tekbn CpoK HQ BQIMBHOCT,
6noKMpPaHa, BEAKTMBUPAHA MM NOANPABEHA.

rPAXACGHCKA

DK 09.99.48./29

154. BaHkata He HOCK OTIOBOPHOCT, OKO MOAGAEHOTO OT TPETO NULE
MUCMEHO 3asBneHne unu cvobluerue no TenedoH 3a usrybeare, kpaxba,
OTHEMAHE MNW W3NON3BAHE MO APYT HEnpasomepeH HawuH Ha Kaprata e
C HeBspHO chpbpxanue u bankata e npepnpuena HeobxopummMTe MepKM
3a 6nokupareto Ha Kaprtata. baHkara He Hocu oTroBOpPHOCT 3a Bpean,
3arybu uam NponycHaTH nonsm, KOMTo BUXa MOIMM AQ Bb3HMKHAT OT TOBA.
155. baHkata He HOCKM OTIOBOPHOCT, OKO TbPrOBEL WMAWM TbPrOBCKA
OPraHM3aUMS MO HAKOKBA MPUYMHA OTKOAXKAT ACA MPUEMAT MNAWAHE C
Kaprata, kakto u B cnysan uve wuHuummparo ot Kaprogbpxatens
nnawaHe He Moxe Aa Gbae ussbpwero ¢ Kaprara no TexHuuecky,
KOMYHMKOLMOHHM MM APYIU MPUYMHM, M3BbH KOHTpona Ha Batkara.
156. bBaHkata He HOCM OTTOBOPHOCT 3a CAENKM, MPU KOMTO MIALLAHETO
e ussbpLueHo ¢ Kapra. Toa ce oTHACA 30 BCMYKM Bb3MOXKHM U JOMYCTMMM
PEKNAMALIMM HO MACTEHW CTOKM MAK YCYTH, KOKTO M MK APYTM CMOPOBE,
KOMTO Ce YpeXAaT NPSKO CbC 30CETHATATA HACPELYHA CTPAHA.

VIIL.11. PA3PEWLABAHE HA CMTOPOBE

157. Kapropgbpxarenst cnegsa fna Bb3pasu npep bawkata cpeudy
HEepa3pELLEHN M HETOYHO M3MbIHEHW OMEPALMM, KOMTO Ce CbAbPXKAT B
Useneyenneto 6es HeocHoeatenHo 3abaesHe, HO He no-kbcHo ot 13
Mecela oT gatara Ha sagbmkasade Ha Cmetkara my. [pu otkas ot
ctpaHa Ha baHkata uaM npu HeyROBNETBOPEHOCT OT peLUeHMeTo H,
Kaprogbpxatenst Moxe [a NpeTeHAMpA BPbLWAHE HA CyMM OT
HEPA3PELUEHMTE  WAM  HETOYHO  M3MbJHEHWMTE  OMepauMn  npef
MNomuputenHata komucus no yn.165 no-pony, npea Apyra NnoMUpuTenHa
WHCTUTYUMS, CbA MAM apBWTPaX B pamkute Ha obLuTe 3aKOHOBM
naeHoctHn cpokose. Cuuta ce, 4e Kapromspxatenst e ysHan 3a
HEpPA3PELLEHATA MAM  HETOYHO M3MbJIHEHA OMepaums HAH-KbCHO C
nony4asaHe Ha MecewHoto Msenesenne no 4n.58 u/unm B cnydai ve e
uHpopmupan ¢ SMS wnu no ppyr HaumH ot cTpaHa Ha bawkara.
Kaptopbpxatenst cneaea A NOAGAE Bb3PAXEHME B MUCMEH BUA B OPUC
Ha bBaHkata. 3a  HeobocHoBGHWTE  peknAMALMM  HA  Onepaumw
Kaptopbpxatenst sannawa Takca cbracHo Aeicteawata Tapuda Ha
Bankara.

158. Kaprogspxarenst uma npaso fa noucka ot baxkata B cpok po
56 pHM ot patata, Ha kosto e 6una  sapgbmxeHa Cmetkara,
Bb3CTOHOBSBOHE HA LSNATA CyMd MO BEYe M3MbIHEHA M PA3PELLEHd
MAATEXHA OMepaums, KOraTo T € HAPEAEeHd OT WM Ypes Tbproseud
(monyyatens) 1 ca cnaseHn cnepHuTe ycnosus:

a. KbM MOMEHTO Ha [AABAHE HA PO3PELIEHMETO 30 M3MbIHEHWE HA
MAATEXHATA ONEPALMs He € MOCOYEHA HEMHATA TOYHA CTOMHOCT U

6. CTOMHOCTTG HG MNATEXHATA ONepauMs HAABMLIABA OYAKBAHATA OT
Kaprogbparens cToAHOCT ¢ omep HQ HErOBMTE MPEAXOAHM PA3XOAM 3a
nogobHu onepaummn u ApyM cneunduyHM 3a cayyas obcTosTencrea.

159. PasmexpaHeTo Ha MOCTLAMIM Bb3PAXEHUS CE M3BLPLUBA CMOPER
MPOBMNATG  HO  KOPTOBUTE  OPrOHM3ALMM W pasnopepbute  Ha
[EeACTBALOTO BBArAPCKO 30KOHORATENCTRO.

160. [pu pasmexaaHe Ha noctbnunm Bb3paxeHus ot Kaproabpxaren
BaHkata Mo npaso AO M3MCKG M CriefBa Aa MOMyYM B Cpok or 5
PabOTHM AHW AOMBAHWTENHM AOKYMEHTH M MHPOPMALMS, HEOBXORUMM 3a
YOOCTOBEpSBAHE HA Bb3pAXeHMeTo npef Hacpewmara bawka. Crep
M3TMYaHEe Ha To3u cpok bankata Moxe pa npekpati pasrmexapaHeTo Ha
Bb3PAXKEHMETO.

161. baHkata ce npousHAcs C MUCMEHO peLleHWe MO MOCTBMMUAOTO
Bb3pakeHue B onpepenetus ot 3MYMC cpok.

162. lpu  nonydasaHe  HA  [OKA3ATENCTBA,  YAOCTOBEPSBALLM
HEOCHOBATENHOCT HO Bb3padxkeHWeto, baHkata pebutpa cayxebHo
Cwmetkata Ha KapTrogbpXaTens ¢ Bb3CTAHOBEHA OT Hesl CYMO BbB BPb3KA C
sbapaxenneto. C noanucearero Ha Horoeopa u Hactoswmure Obwm
ycnosus, KaptogbpxaTenst gasa csoeto 6esycnosHo cbriacue 3a
pebutupare Ha CMeTkaTa B Tean cayyau.

163. Mo uckare Ha Kaprogspxarens bankata uhuummpa apbutpakHa
npoueAypa MpeA KAPTOBATE OPFOHM3ALMM 30  PA3PELLCGBAHE HA
OCMOPEHO MNALYAHE, KATO BCMYKM TAKCH M KOMMCMOHM CO 30 CMETKA HA
Kaproabpxarens.

164. Bankarta ysepomsea Kaprogbpxarens 3a BCUYKM MPeAnpUEMAHH
BeAcTBns, KoMTO OWxa AOBENM RO 3GFbAXEHME 3a 3AMNMAWAHE HA
AOMBIIHUTENHM TAKCU M KoMUcKoHK ot Kaproaspxarens.

165. Korato pelennero He yposnetsopsea Kaptopbpxartens, cnopbt
Moxe aa bbae oTHeceH 30 pasmexaaHe oT [IoMUpUTENHATA KOMUCHS 3a
nnatexHu cnopose, cbmacHo pasnopepbute Ha 3MYMC u Mpasmntuka
3a fefHocTTa Ha [ToMMpPMTENHATA KOMMCHS 30 MNATEXHM CMIOPOBE.

166. [ToMMpHUTENHATO KOMMCHS PA3IMEXAA Bb3PAXEHMS, KOMTO He ca
OTHECEHW 30 PA3PELIaBaHE MPeps CbA, OPOMUTPAXEH CbA WM Apyra
MOMMPMTENHA MHCTUTYLMS, KOKTO M OKO HSMA CKiioveHa croropba ¢
ApYraTa CTpaHa.
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167. 3anucBOHWSTO HA BCMYKM OMEPALMM, M3BBPLUEHW C MIATEXHA
KOPTAQ, CO CYETOBOAHM AOKYMEHTM MO CMMCbAA HA 3akoHa 3a
CYETOBOACTBOTO M CE CMSTAT 30 BEPHW AO AOKA3BAHE HA MPOTUBHOTO.

VIi.12. CPOK HA L0OOrOBOPA 3A OEBUTHA KAPTA.
MPEKPATABAHE.

168. Cpokst Ha peitcteme Ha [orosopa 3a pebutHa kapra e Tpu
roauHu. CpoksT ce MOAHOBSABA GBTOMATMYHO 30 HOB NEPMOR, B CNy4Yait e
HAKOS OT CTPAHUTE HE O € NPEKPATUIA EHOCTPAHHO.

169. MNpu HenopHosssaHe Ha Kaprata 3o HOB cpok HA BAMMAHOCT,
[oroeopsT octasa & cuna no otHoweHue Ha CMmeTkara.

170. HDorosopsT ce npekpatssa ot Kaprogbpxarens:

a. cnep eAHOMECEYHO MUCMEHO MPEM3BECTUE 3a OTKA3 OT MOAHOBSBAHE
Ha Kaprata 1 npu ycnosue ye Kaprogbpxatenst e noracun BCUYKM CBOM
3apbaXeHns kbm baxkara;

6. cnep efHOMECEYHO MUCMEHO MPEAM3BECTME MO BCAKO BPEME HA
nenctene Ha [orosopa u npu ycnoene ye Kapropbpxartenst e noracun
BCMYKM CBOM 3afb/XKeHus kbM BbaHkata.

171. KapTopbpxaTensT HOCM OTTOBOPHOCT 30 BCMYKM  OMEpaLimu,
ussbplueHn ¢ Kaprata cnep patata Ho nogasaHe HA MpPeau3BecTue 3a
npekparseare Ha [orosopa..

172. BaHkaTa MMa npaBo emHOCTpaHHO 6e3s  npepussecTve  [a
npekpatv Horosopa B cnepHute cnyyau:

. MpM HECnaseaHe HA KOETO M A € 3afb/XEHUe M/ MUK OTTOBOPHOCT Mo
Hacroswwmte Obiwm ycnoeus ot ctpara Ha Kapropvpxarens;

6. ako Kapropvpxarenst He e nonysun Kaprata, cneg ustmiaHe Ha
WecT Meceua cuMTaHO OT  ckiloysaHeto Ha  [orosopa  win
npeuspaeaHeto/nogHosssaxeto Ha Kaprara.

173. bBaHkata MMa NpaBO E€AHOCTPAHHO C [ABYMECEYHO MMCMEHO
npeaussect1e Aa npekpat Lorosopa.

174. C npekparseareto Ha [oroeopa npasoto Ha Kaprogspxarens 3a
nonssaHe Ha Kaprarta ce npekpatssa (Kaprata ce geaktmempal, Bcmuku
B3emaHus Ha barkata no Horosopa crasar usmckyemu.

175. 3akpueare Ha Cmetkata ot Kaproabpkatens 1 pasnopexaaHeTo
cve cpeacteata no CMeTKaTa, Npu HANMYME HA TAKMBA Ce AOMYCKA Cnef
M3TUYOHE HO CPOKA HA MPEAM3BECTMETO M MPU YCNIOBME Y CA U3MbIHEHM
ycnosusta Ha yn. 170 no-rope.

176. TMpekpatseaneto Ha Dorosopa He ocsoboxaasa Kaprogvpxarens
OT 3aAb/KEHUE 30 MOTACABAHE HA BCMYKM CBOM AbaroBe kbm bawkara,
cBbp3aHK ¢ nonssare Ha Kaprara.

177. Tpn npekparseane Ha [orosopa o1 crpana Ha bBawkara
Kaproaspxatenst He AuXu TAKCH UM HEYCTOMKM 30 NPEKPATIBAHETO.

IX. KBC ONLINE BULGARIA

* HaumewoBawuemo Ha naamd¢opmama 3a MumepHem
6ankupare KBC Online Bulgaria ce cuuma 3a ugeHmuuHo ¢
npegxogHomo HaumenoBanue Paicpaizen OHAAUH. 3a
nepuog He nNo-geAb2 OmM wWecm Meceya, cHumaHo om
19.07.20222., gocmenvm go KBC Online Bulgaria we moke
ga 6vge ocowecmBaBan upes uumepHem caim
https://online.rbb.bg/

178. Hacroswmre Obwu ycnosus pernameHTMpaT OTHOLLEHUSTA MEXAY
Kert Bu Cu bawk Bvarapus EAILL, Hapuyana no-Hatamsk bankata w
Knuenta — dusmyecko nuue, TMTynsdp no cMeTkM MAM NPOAYKTU € ROCTBM B
KBC Online Bulgaria u OHIIAMH MMotpebuten — dusmuecko nuue,
OTOPM3MPOHO FQ W3BLPLUBA CMPOBKM — MOCKMBEH AOCTbN M/uav Aa
M3BbPLUBA CMPABKA W AC MOAMUCBA W M3NPALA  HAPEXAAHMS 3a
NAGTEXHW OMNepaALmMM, 3asBKM M [EKNAPALMM — OKTUBEH [OCTD.

179. Ycnyrute, npepnaraHM 4pes enekTpoHEH KAHAN 3d AOCTbM OT
Bankara, ca npoaykta Muteprer 6aHkupaHe, BOCTBABT AO KOWTO ce

OCbLLECTBSBA ypes MHTEpHeT cant Ha ycnyrata
https://online.kbcbank.bg/unu upes cneunanusmparo npunoxerue 3a
mobuntm yctponctea — “KBC Mobile Bulgaria”, psete napuuanu 3a

kpatkoct no-Hatatsk “KBC Online Bulgaria”.
180. KBC Online Bulgaria npeanara cnepHute Bb3MOXHOCTM HQ
Knuenta:

180.1. Monyyasane Ha uHbopMaums 3a aktyaned 6GanaHc no
cmeTka/u;

180.2. TMonyuasaHe HO MHPOPMALMS 30 [BUXEHMS NO CMETKA/U;
180.3.  MHpopmaums 3a sanyTHu Kypcose.

181.  EnekTpoHHMST kaHan 30 BOCTbN — BAHKUPAHE Ypes UHTEPHET CaT
HQ YCyraTa Npeanara CnefgHUTe Bb3MOXHOCTH:

181.1.
181.1.1.

cmetka/u;

3a I'IOTpe6MTeJ'Il4 C NACMBEH U AKTUBEH OOCTbN:

Monysaeare Ha uHpopMauus 3a aktyaneH 6banac no
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181.1.2. MonyuasaHe Ha MHPOPMaLMS 30 fBUXEHNS NO cMeTKa/K;
181.1.3.  MHdopMaums 30 HAAMYHOCTM M EBMXEHMS MO GAHKOBM
KapT;

181.1.4. Wudbopmaums no genosmuty;

181.1.5.  Mndopmaums no kpeauty;

181.1.6.  Mndopmaums 3a BanyTHu Kypcose;

181.1.7.  Mndopmaums sa gorosopHu $oHaose;

181.1.8. [loctbn po ussneyeHus No CMETKU U NPOAYKTH.

181.1.9. CusgasaHe u npernea HA ENEKTPOHHM 308BKM 30 GAHKOBM

NPOAYKTU U YCIyTH:
181.1.10. lpomsHa Ha noTpebutencko MMe M NApPOAQ 30 AOCTBN [O
cucteMara;

181.1.11. Cnpaeka 30 BpemeTo H4 MOM3BAHE HA CUCTEMATA OT
cvoteetins OHITAMH notpe6uten;

181.1.12. MoweHcka KyTws;

181.1.13. Bbp3u Bpb3KM KbM BCIKA OT GYHKLMOHANHOCTHTE;

181.1.14. MNepcoHanusupaHe usrmeaa Ha notpebutens.
181.2.  3a notpebutenu ¢ akTMeeH ROCTHA:

181.2.1. HapexpaHe 30  BbTpewHo-6aHKOBM W
NPEBOAN M UCKAHMA 30 AMPeKTEH [ebuT B MecTHa BanyTa;

MexaybaHkosu

181.2.2. HapexaaHe 30 NpeBoau B 4yXAECTPAHHA BANYTA;

181.2.3. TlonbneaHe Ha enekTpoHHM $OPMU M 305BKM 30 [ENO3UTH U
M3MNPALLAHE HA AOMBIHMUTENHU [OKYMEHTM, M3UCKBAHM 30 CbOTBETEH BMA
npeBsoau;

181.2.4. O6msHa Ha BanyTa mexay cMeTkn Ha Knuenta B barkara;
181.2.5. TeHepupaHe HO CBTOMATMYHO MIATEXHO HAPEXAAHE 3a

enexkTpoHHu $akTypu, B ciyyar ye notpebutenst nonsea ycnyrata E-

$aktypa Ha bankcepsus ALL

181.2.6. [opnuceaHe W M3npallaHE HA HAPEXAAHWS 30 MACTEXHH

onepauuu npu aktueer goctsn 8 KBC Online Bulgaria;

181.2.7. Ces3pasaHe, GKTMBMPOHE W M3TPMBAHE HA HAPEXAAHMS 3a

NEepPUOANYHM NPEBORMK;

181.2.8. lMoanuceaHe 1 M3NPALLGHE HA ENEKTPOHHM 3a5BKM 30 GAHKOBM
NPORYKTHA U yCNyru;

181.2.9. 3akpueaHe Ha fenosut;

181.2.10. AktusHu onepaumn c porosopHu $oHmose (sanuceaHe Ha

pSnoBe, NpexsbpnsHe Ha Asnose M obparHo uskynysane). Ycnyrute

Mndopmauns 3a porosopHu poHaose u AkTWBHM onepaumm c poHAOBE

ca poctbnHu camo 3a knueHth Ha Ken Bu Cu Ynpasnenue Ha

uHsectMumm EALL

181.2.11. Hesaencimo ot 6pos Ha nnatexHuTe onepaumm 3asBeHu 3a

usmbnHene ot  KnueHta npes  $yHKUMOHQNHOCT 30  rPynMPAHO

HapexpaaHe ot tmna ,[llaketen npesop B espo kwm EMM”, Bawkara

NPUNAra NAATEXHUTE NPABMAC M OTPAHKYEHHs, kouto KnueHTsT e 3aseun

30 CbOTBETHMS TMM TPYMMPAHO MNALAHE;

181.2.12. lNopaBaHe HO ENEKTPOHHM 3QSBKM 30 KPEAWMTEH MPORYKT W

CK/IOYBAHE HA AOTOBOPM 30 BAHKOB KPEAMT MOCPEACTBOM MAPKUPAHE HA

,4eK 6OKC” 1/MnKn BbBEXAAHE HO ERHOKPATEH YHUKANEH KOA.

181.3. TMnaware Ha 6uToBK CMeTKM OT NoTpebuTen ¢ nacuseH Mnu
QAKTUBEH [OCTbM

181.3.1.  EpHokpaTHo nnawaHe Ha GUTOBM CMETKM

181.3.2.  ABoHameHT 3a NepuoaMYHO NNALaHe HO BUTOBU CMETKM:

- C U3PMYHO NOTBLPXKACHHME
- OBTOMATMYHO

181.3.3.  [NpomsHa u ustpusaHe Ha ABOHOMEHT 3a MNALLAHE HA
61TOBM CMETKM

182. EnektpoHHMsT  kaHaA 30 poctsn  —  BaHkupaHe  upes
CMEUNANM3MPAHO NPUIOXKEHHE 3a MOBUIHM YCTPOMCTBA (CMApPTOHM,

tabnetm wu pp.) - KBC Mobile Bulgaria npeanara cneanute
Bb3MOXHOCTH:
182.1.  3a notpebutenu c nacuseH M QKTUBEH [OCTB:

182.1.1. TMonyuyasaHe Ha wuHpopmaums 3a akTyaneH 6anaHc no
cmetka/u;

182.1.2. TonyyasaHe Ha MHPOPMALMS 30 [BUXEHMS NO CMETKA/H;
182.1.3.  MHpopMaums 30 HAAMYHOCTM M EBMXEHMS MO GAHKOBM
KapTH;

182.1.4. Wudopmaums no genosmuty;

182.1.5.  Mndopmaums no kpeauty;

182.1.6. Opy vHPOPMATMBHM YCTyrM 30 M3NON3BAHMTE GAHKOBM

NPOAYKTU U YCITYTH, HOBUHU U fip.
182.2.  3a notpebutenu c akTeeH gocTs:

182.2.1. HapexaaHe 3a sbTpeluHo-6aHKoBK M MeXAyBaHKOBM NpeBoam
W MCKQHWS 30 AMPEKTeH AeBUT B MecTHa BamyTa;

182.2.2. HapexaaHe 30 npeBom B Yy>XKAECTPAHHA BANYTA;

182.2.3. Ob6msHa Ha sanyta Mexay cmetkn Ha Knuenta s bankara;
182.2.4. MopnuceaHe M M3NPAWAHE HA HOAPEXAAHMS 3Q MACGTEXHM
onepauuu npu aktusen goctsn 8 KBC Online Bulgaria.
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182.2.5. MNMopasaHe Ha eNeKTPOHHW 3CSBKM 30 KPEAUTEH MPOAYKT U
CKIOYBAHE HA AOTOBOPM 30 GAHKOB KPEAMT MOCPERCTEOM MOPKUPAHE Ha
,4eK BOKC” U/MUnn BbBEXRAHE HO E[HOKPATEH YHUKANEH KOA.

182.3. TMnoware Ha 6MTOBM CMeTkM OT notpebuten ¢ nacuseH Mnu
QKTMBEH [OCTBM:
182.3.1.  EpHokpaTtHo nnawaHe Ha GUTOBM cMeTKH
182.3.2.  ABOHAMEHT 30 NEPMOAMYHO NNALAHE HA BUTOBU CMETKM:
- C M3PUYHO MOTBBPXAEHHE
- ABTOMATUYHO
182.3.3.  [pomsHa u usTpueaHe Ha aBOHAMEHT 30 NAALLAHE Ha

61TOBM CMETKM

183. Msevpuieare Ha aktueHu onepaumnn & KBC Online Bulgaria, no un.
181.2 vt un. 182.2 ce ocblyectsssa cnep 3a0ab1604€HO YCTAHOBSBAHE HA
aeTeHTMyHOCTTa Ha KnueHTa ypes cnepHuTe cpeacTsa 3a MAeHTMUKALMS
M QBTOPM3ALMS

183.1. Totpebutencko ume M napona 3a AOCTbN B KOMOGMHALMA C
€[HOKPATEH OTOPM3ALMOHEH KOR C BPEMEHHA BASIMGHOCT, WU3NPATEH OT
Bankara upes SMS cvobluenne Ha MobuneH Homep npepoctaeeH oOT
Knuenta 3a notebpxacBaHe HA onepauuu (3a onepauuu € epmHWYeH
pasmep go 20 000 nesa unAM PABHOCTOMHOCT B 4Yy>KAECTPAHHA BAYTA
(suncnera no dukcunr)).

183.2. Totpebutencko ume M napona 3a AOCTbN B KOMOGMHALMA C
€AHOKPATEH OTOPM3ALMOHEH KOA, TEHEPUPAH OT  CMELMANU3MPAHO
npunoxetue 3a mobuntu yctponcrsa ,KBC Token” — codryepen tokeH (
HOpWYaH 3a KpatkocT ,TokeH”) - 6es orpaHuyeHMe B pasmepa Ha
onepauuute

184. Bankata He wsmbanssa nnatexuu onepaumn B KBC Online
Bulgaria npu Hemsmenxenmne ot crpana na OHJIAMH TMotpebutens Ha
QBTOPU3ALUOHHMUTE YCTIOBMS;

185. Tpu HapexpaHe HA NPEBOAM MexAy MYHM cMmeTku Ha Knuentn
dusmyeckn nuua, pervctpupann 8 KBC Online Bulgaria, bawkara He
M3UCKBO OBTOPU3ALMS C HSKOE OT FOpenocoYeHUTe CPeacTsa.

186. BaHkaTa MMa NPOBO AQ YBENMYABA MAM OPAHMYABA OBXBATA HA
ycnyrata  KBC  Online  Bulgaria, skniouutenHo v pa  npomens
TEXHMYECKaTa MPOLeAypa, KACOELLa W3BLPLIBAHETO HA YCTyrMTe ypes
eneKTPOHHM KaHanu 3a AocTbn. Tesu aencteus Ha baxkaTa ce ocHosasar
HO NPOMEHM B M3UCKBAHMSTG HO REMCTBALLOTO 30KOHOAQTENCTBO,
CbOBPAXEHHS 30 CUTYPHOCT WM NOROBPEHMS B CbOTBETHUS MPOAYKT.

IX. 1. PETUCTPALUMA 3A TMOJN3BAHE HA KBC ONLINE
BULGARIA

187. 3a pa nonssa ycnyrure KBC Online Bulgaria, Knuentst nombsasa
MckaHe-porosop mnm apyro MckaHe 30 perdctpaums cbC ChAbPXAHKUE M
dopma, onpepenenn ot bankara. Ako ycnyrata e 3aseeHa no
enektpoHeH mbT, Ha KnueHta ce npepocTassT cnepHWTe  npaea:
MHPOPMALIMS 30 CMETKM M MPOAYKTH, NPEBOAM MeXAy COBCTBEHM CMeTKM
M MNALLAaHE HO BUTOBM CMETKM.

188. C nopasaneto Ha uckaHeto no un. 187 8 oduc Ha bawkara man
no enektpoHeH msT Ha https://online kbcbank.bg/ wan  npes
CMeLManu3MpaHoTO MPUIOXeHWe 3a MobunkW yctponctea, KnueHtst
AeKnapupa, uYe e 3anosHaT M npuema Hactoswute Obwm ycnosus.
Knuentst ce sambmxasa pa sanosiae OHJIAMH [Motpebutens c
Hactoswute Obwm ycnosus.

189. HorosopHute otHoweHns Mexay Bankata u Knuenta otHocHo
nonssaeto Ha KBC Online Bulgaria enusar 8 cuna cnep noanuceae Ha
McKaHe 3a peructpauus 3a ycayrata ot KnueHta, npepoctassHe Ha
nbaHomolms 3a goctsn Ha OHJTAMH TMotpebutens w nonyyasaHe Ha
notpebutenckoto ume M naponata (s sanesarad nauk) or OHJIAMH
Motpebutens mnu cnep 3CBLPLWBAHE HO OHAGMH PEMMCTPALMATA HA
https://online.kbcbank.bg/ wnu npes cneunanusmparoro npunoxenme
30 MobUIHKM ycTpoitcTaa. OTHOLLEHUSTA MEXBY CTPAHMUTE Ce YPeXAaT oT
Hactoswute O6lWM  yCcnoBsus, KOHKPETHWTE YCMOBMS, MOCOYEHW OT
Knuenta B uckaweto 3a peructpaums, geictsawmte Tapuda u Obwute
ycnosus 30 Aenosa pAerHoct Ha bawkata, kakto u Pekosopcteo 3a
notpebutens, nybnukysanu B ctpanmumte Ha bankara www.kbebank.bg
u https://online.kbcbank.bg.

190. OHNAMH TMotpebutenst nonyyasa pgoctsn po KBC  Online
Bulgaria epuH paboteH peH cnea monyuasaHe HO NOTPEGUTENCKOTO CH
ume 1 napona ot oduc Ha barkara. OHJTAMH Motpebutenst nonyyasa
SMS u3sBecTMe HO HOMepa 30 KOHTOKT, MOCOYEH B 3QSBEHWETO, Cnep
kato nonyyenust [MUH-nank 3a goctsn A0 cUCTEMATA Beve e aKTMBEH.
191. Bankata npepoctass noTpebuTencko ume M NApona 3a ROCTbN
nnuro Ha scekn OHJIAMH TMotpebuten & oduc Ha Bamkara. Mpu
oHnaiH peructpauus, KnuentsT sapasa ceoeto notpebutencko ume w
Napona B MOMEHTA HA PETUCTPALMS.

192. Ako npeaBapuTenHO € 3asBMA MOM3BAHETO HA OKTWUBHM YCAYTW B
KBC Online Bulgaria, Knuentst uma ebamoxHocT pa usbepe no kakbs
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Haws OHJIAMH  [Motpebutenst we asTopuspa HanpaeeHute
Hapexaanus ceriacHo yn.  181.2 u un. 182.2, kato ykaxe ToBa B
MCKAHETO 30 PerucTpauus 3a yciayrata W npepoctassHe Ha 6aHkosu
yenyTu.

193. B cayuait ye e u3bpaH KATO HAYMH 30 ABTOPUIMPAHE HA OKTMBHM
TPOH3OKUMM — efHOKpaTeH kop, uanpareH ot bawkata uypes SMS, &
uckaHeto 3a nonssaxe KnueHtst Tpsbea pa nocoun mobune Homep. Ha
nocouermns mobunern Homep OHJAMH Motpebutenst we nonyyasa
€HOKPATEH KO 30 MOTBbPKAEHME HA MPEBOA WM ENEKTPOHHA 3QSBKA,
KOMTO CbABPXA AETAMIM 3a ONEepaLMITa

Bankata He Hocu otrosopHoct korato OHJTAMH TMotpebutenst He
nonyun usnpatenns SMS, nopaan nunca Ha AOrOBOPHM OTHOLLEHMS HA
Knuenta ¢ MobunHms onepatop u/mnm TEXHUHECKM NPUYUHM, CBBP3AHM C
MObunHMs onepatop MaM  TexHuueckute cpeactea  Ha  OHJTAMH
Motpebutens (Hanp. nunca Ha o6XBAT, POYMMHT MOKPMTUE, M3KMIOYEH
tenedpon W ap.) wwm ako OHIAMH T[otpebutenst e npomenun
TenedoHHUs cu HoMep, 6es pa e ysegomun 3a Tosa barkara, kakto u B
cnyyan Ha saryba unu kpaxba.

194. B cnyyan ye e M3bpaH KATO HAYMH 30 QBTOPU3MPAHE HA OKTUBHM
TpaH3akumu codryepe TokeH, e Heobxogmmo OHIIAMH Motpebutenst
[Q M3TEIM CMELMASMIMPAHOTO MPUIIOXEHUE 3a MOBMNHM yCTpOMCTBA
,KBC Token” ot oduumantute nnargopmu 3a pasnpocTpaHeHue Ha
mobuntm npunoxenus (Google Play, App Store unu App Gallery).

195. TokeHbT M epHOKPATHMAT Kop, u3anpated ot bankata ypes SMS,
cnyxar camo 3a astopusaums & cuctematra KBC Online Bulgaria u He
MoraT aa 6bAAT MON3BAHM 30 HUKAKBM APYTH LiEMH.

IX.2. MON3BAHE
ENIEEKTPOHEH MbT
196. Oocremst o KBC  Online Bulgaria ce ocblwectsssa  upes
oduumanHata uHTepHeT cTpanuua  https://online.kbcbank.bg, ot
oduumnantms cant Ha Keit Bu Cu Bark Bunrapus EAL www.kbcbank.bg
WNW Ypes CMeLManusMpaHo npunoxerue 3a mobunhu yctponcrea KBC
Mobile Bulgaria , cvrnacto nybamkyeanute ot Bankata UHerpykunm 3a
CUrypHoCT.

197. BaHkata MMa NPaBO [A M3KCKA AOMbAHWTENHA BepudMKaumMs npu
snuceare Ha OHJTAMH TMotpebutens upes eaHokpatHa napona,
usnpareHa ot bawnkata upes SMS Ha MobunHus Homep 3a Bpb3Ka,
nocoueH 8 uckareto 3a KBC Online Bulgaria.

198. OHNAMH MMotpebutenst uma npaso aa usbepe 6bp3 pocTsn fo
CMeLManMsMpaHoTo MOBUIHO NPUIOXEHHe, Cnep Kato ce upeHTMduumpa
¢ notpebutenckoto cu ume u napona 3a KBC Online Bulgaria.
AKTHBMPAHETO HA 6bP3 AOCTBN 4O MOBUNHOTO NPUNOXEHWE CE W3BbPLLBA
cbrnacHo nybnnkyeaHuTe MHCTPYKUMM 30 CUIYPHOCT, KQTO TO3U HAYUH He
OTMEHs MM MPOMEHs BXO[A C MOTPebUTENncko WMe M napona Ha
OHNNAMH Motpeburens.

199. Benukn  pencteus, ussbplueHn o1 wumeto Ha Knuewta cnep
ycnewHoto uaentuduumpare Ha OHJTAMH TMotpebutens c sveexpare
Ha noTtpebuTencko MMe M napona W/MAM CBTOPM3ALMS C TOKEH,
epHokpateH kop, MsnpateH ot Bawkata uypes SMS, npepcrasnssar
BANMAHWA MOBMUCOHM NUCMEHWM W3seneHus, obespssawm Knuenta.
Maentudnumpareto ¢ notpebutencko nme 1 Nnapona, TokeH, eAHOKPaTeH
kof, m3npateH ot Bbawkata ypes SMS umar peicteneTo Ha enekTpoHeH
MOAMMC MO CMUCLAO HA 30KOHA 30  ENEKTPOHHMS [AOKYMEHT K
€NEKTPOHHMS MOANMC.

200. Msmbnussareto ot ctpaHa Ha bawkata Ha npesogu B MecTHa M
4YXAECTPAHHA BANYTA, NPEBOAM MEXAY MECTHM M YY>XAECTPAHHW Nuua,
M3MNALAHE HO TPYAOBU Bb3HATPAXAEHMS, M [PYTU AKTUBHU TPAH3AKLMM,
Hapegern ot OHJTAMH Motpeburens npes KBC Online Bulgaria, ce
M3BBPLUBA B CbOTBETCTBME C WM3UCKBAHMATA HA AEMCTBALUMTE HOPMATMBHM
QKTOBETE, U TE3U, PEMAMEHTMPALLM TAXHOTO MPUIOXKEHHE.

201. BaHkaTa M3MCKBO MPEACTOBAHETO HA HEOBXOAMMM AOKYMEHTM Mo
€NEKTPOHEH MbT MU HO XAPTUEH HOCUTEN B CbOTBETCTBME C M3UCKBAHMSTA
Ha pencteawoTo 3akoHopatenctso u Obwute ycnosus 3a genosa
penHocT Ha BaHkata B cuna KbM OAEHWS MOMEHT.

202. Monyuenute nnatexxu Hapexaarus npes KBC Online Bulgaria,
Hapepern ot OHITAMH MMotpebutens, ce obpabotear 8 obuuanms 3a
BaHkata cpok, pernamentMpaH B geitcteawata Tapuda Ha Bankara,
CbOBPA3HO 30KOHOYCTAHOBEHUTE CPOKOBE.

203. baHkata Moxe AA M3MCKA [OMBAHMTENHO MOTBbPXAEHME HA
€NEeKTPOHHO MNATEXHO HAPEXAAHe, AOPU KOraTo TO € MOAMMUCAHO CbC
CPeACTBO 3a  aBTOpM3AUuMs, Kato ocblyectsn kontakt ¢ OHJTAMH
Motpebutens. 3a TasM uen ce M3nOn3ea TenepoHHMS HOMEP 3a BPb3KA,
nocoueH B uckaHeto 3a KBC Online Bulgaria. Bankata cu sanassa
NpaeoTo A 3a60BU AW OTKAXKE M3MBAHEHMETO HA ENEKTPOHHMS NPEBOA
B Clly4aH ve:

- He ycnee pa ocbuyectsu kontakt ¢ OHNTAMH Motpebutens

- uMa cbMHenne 3a asteHTnyHoctta Ha OHJTAMH Motpebutens

HA YCNYITUTE, NPEMJIATAHU NO
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204. 3a pata Ha OTKPUBAHE HA AEMO3MT, YMSTO 3CISBKA 30 OTKPUBAHE €
usnpareta npes KBC Online Bulgaria & nounsen aex u cneg 17:00 vaca
B paboTeH fieH, ce cYMTa MbpBMS Creasaly paboTeH aeH.

205. Bcuuku KpeantHu M aebutHu sanucsaqms no cMetkute Ha Knnenta
Ce CYUTAT 30 OKOHYATENHYM Ced MPUKIIOYBAHE HO CYETOBOAHMS AEH.

206. bavkata cu  3anasea  npasoto  Aa uauckea ot Knuewta
AonbaAHMTENnHa MHpopmaums u/mnu Dexknapaums no wn.66, an.2 u apyru
MPUNOXUMU pasnopenbu oT 3akoHA 30 MepKMTe Cpelly M3NUPAHETO Ha
napw, BbB BPH3KA C WM3BLPLUBAHETO HO KOHKPETHA onepaums. B cayva
Ha OTKa3 OT cTpaHa Ha KnneHTa 3a nombisaHe HA TAKABA AEKNAPALMS,
Bankara ysepomssa nucmero pupekums "OuHarcoso pasysHaeaHe" Ha
OvpxasHa areHums "Haumonanna curypHoct" B cbotBetctBMe C
pasnopepbute Ha 4n.72 oT 3aKOHA 30 MEpKMTE CpeLly M3MUPAHETO HA
napu.

207. OHNAMH Motpebutenst nonyyasa BOCTbN BO €NEKTPOHHMTE CH
usenevenns 8 KBC Online Bulgaria, kato & cucremara ce nasu
€IeKTPOHEH OpXMB HA AOKyMeHTMTe 18 Meceua crnep reHepUPAHETO WM.
208. B cnyyann ve OHJITAMH TMotpebutenst xenae aa MMa BOCTbN AO
€IEKTPOHHUTE CU  M3BJIGYEHWS MO-AbABI CPOK, CNEABA AA APXMBMPA
TEHEPUPOHUTE W3BMIEYEHMS HA CBOM TBLPA HOCUTEN Mnpes TeKyl|ara
TOAMHA.

209. baHkaTta MMa NPABO AG HANQTA OFPAHMYEHMS 30 M3BLPLUBAHE HA
onepauun upes KBC Online Bulgaria, kouto npoustiar ot
M3UCKBAHMATA HO AEMCTBALLOTO 30KOHOAATESNCTBO, BLTPELLHMTE MPABMAG
Ha bBankata, Hactoswmre OBy  ycnosus .  MOAABPXKAHETO  HA
HEeOBXOAMMATA CUTYPHOCT HA CUCTEMMTE.

210. Banxkata uMa npaso BpeMEHHO MAKM 3a NOCTOSHHO AA AOBABS HOBM
wnM pa Grnokupa chliectsyeawm ycnyrd, wssbpweadn 8 KBC Online
Bulgaria 6es npeaussectue.

IX.3. NTON3BAHE HA CO®TYEPEH TOKEH

211. Ha ocHosaHue npepsseHo nucmero uckare ot Knuewnta, Baxkara
npegoctaes Ha OHIAWMH Motpebutens cneumanusMpaHo npunoxexue
3a mobunnu yctpoitctsa ,KBC Token” — codryepen Token (HapuuaH 3a
KpatkocT ,TokeH”). TokeHbT NpeAcTaBnsBa CPEACTBO 3Q ABTOPUIALIUA NPK
M3BLPLUBOHE HO OKTUBHM TPOH3OAKLWM, B YOCTHOCT MOAMMCBAHE M/Ww
usnpawate Ha Hapexaatus ot OHITAMH Motpe6utens kem batkara ot
MMeTo M 3a cMeTka Ha Knuenra.

CodryepHust TokeH  pabotn B asa pexuma: OdnaiH - upes
reHepupaHe e[HOKPATHO BAMMAHM LMdPOBM KOpoBE HA 6A30 CKAHUPAHO
usobpaxerne or KBC Online Bulgario; Onnain  pexum -
MOTBLPXKAGBAHE HA HAPEXAGHWS MPU  OKTUBHO MWHTEPHET  BPb3KA
NOCPEACTBOM M3BECTMA M3NPATEHM HO MOBMIHOTO YCTPOWCTBO.

212. Cnes nonysaeare Ha Ttokena, OHJIAMH [lotpebutenst Hocu
CbBMECTHA oTroBopHocT ¢ KnueHTa 3a nocneauumte oT BCUYKM [EACTBUS,
M3BLPLLEHM C HEro.

213. OH/TAMH TMotpebutenst HocM HAKA3ATENHA M/MAKM TPAXFAHCKA
OTFOBOPHOCT Mo cbaebeH pen B cnegHuTe cnyyau:

213.1. lNpu M3maMa 1 HENPABOMEPHO M3MON3BAHE HA TOKEHA;

213.2. lMNpu HopywaBaHe HA 30ABMKEHMITA CU MO OMA3BAHE HA TOKEHA
un MnH-a.

214. BaHkaTa He HOCK OTFOBOPHOCT B CYYAM HA W3BbPLUEHA OnepaLus
C TOKEH, KOMTO € M3rybeH, OTKPARHAT, OTHET WM M3MON3BAH MO APYT
HENPaBOMEPEH HaUYMH, B KOMBMHaLMS ¢ npasuiHo sbeeper [MMH.

215. baHkaTta He HOCM OTFOBOPHOCT, OKO MOAGAEHOTO OT TPETo Nuue
NUCMeHO 3asBReHWe uu choblueHue 3a uarybsare, kpax6a, oTHeMaHe,
NOAMPABSHE MW M3MNOM3BAHE MO APYT HEMPOABOMEPEH HAYMH HO TOKEHA €
C HEBSPHO CbAbPXAHME MM e noanpaseHo u bawkata e npepnpuena
HeobXOAMMUTE MepKM 30 BIOKUPAHETO My.

216. OHIAMH TMotpebutenst e anbxeH AA CbXPAHSBA TOKEHA M AA O
MOM3BA COMO /IMYHO, C FPMXATA HA AOGBP CTONAHMH M B CHOTBETCTBME C
YCNOBMSTA 30 HETOBOTO OKTMBMPAHE M MOM3BAHE, B TOBA YMCIIO
npunoxeHata kvm Hactoswmte OB6LUM YCIOBMS MHCTPYKLMS 30 NON3BAHE
HQ TOKEH.

IX.4. NMNAWAHE HA BUTOBU CMETKU MPE3 KBC ONLINE
BULGARIA

217. baHkata npepnara HA CBOWTE KAMEHTU Bb3MOXHOCTTA Aa bbaar
WM3BbPLIBAHM MIALOHMS — €QHOKPATHO MM NEPUOAMYHO - HA BuTOBM
CMETKM KbM [JOCTOBYMLM HO KOMYHGHM YCYTM 30 MOTACSBAHE HA TEKYLLM
nepuoaninmn sagbnxenus upes KBC Online Bulgaria. ,butoea cmetka”
03HOYABA MAPUYHO 3CABIXEHME 30 M3MOM3BAHWU KOMYHQIHW YCTYrM KbM
CbOTBETHMS [OCTABYMK HA TO3M YCryra (HAMP. 30 BOAQ, €NEKTPUYECTBO,
otonnetue, ras, MutepHer, TenedoH, TeneBmsms M APYrU CXO[HM YCIyrH,
c usknioveHne Ha sactpaxosatentu npemun kvm 3K “YHUKA XKusor”
ALl, ypepexn B masa IX.6 or Hacroswute oblm ycnosus), Koeto
OHNAWH notpebutenst e sasemn 3a nnaware upes KBC Online
Bulgaria.
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C ormea npemocTaBsHe HA yCMyrata No NAALaHe HA BUTOBMTE CMETKM,
BaHkata e ckniounna Aorosop ¢ NOCPeAHMK, € KOMTO AOCTABYMLMTE HA
KOMYHQ/IHM  YCAYyTM MMAT YCTGHOBEHM B3aMMOOTHOWeHWs. bBankarta
NOAY4aBA OT NOCPEAHMKA MHPOPMALMS OTHOCHO KOHKPETHMS pasMep Ha
30ABMKEHUITA U CPOKA 30 MOTACSBAHETO UM.

BaHkata He e cTpaHa no AOroBOpa 30 KOMYHQIHATA YCAYra MeXAy
MOM3BALLOTO S NALE W HEroBUS AOCTABYMK, PECMEKTUBHO HE HOCH
OTFOBOPHOCT: @) 30 KQYECTBOTO M AKTUYECKO NPeAocTaBsHe HA
KOMyHQIIHATA ycnyra (OCBeH OKO yCryratd He € NpefocTaBeHd Mopaam
HennawaHe Ha 3apbixeHue no BuHa Ha bawkata) unu 6) sa Toea panu
6MTOBATO CMETKO CBOTBETCTBA HO PEaHO M3MOM3BAHATA KOMyHQNMHA
yenyra.

218. Yenyrata 3a nnawade Ha 6GUTOBM CMETKM € ROCTBMHA CAMO 3
OHNAWH notpebuten, koiTo € u TUTynap Ha 6aHKOBATA CMETKA, OT
KOSTO Ce M3BbPLUBA MAALLAHETO HO 6MTOBATA CMETKA.

219. Yecnyrata 30 nnawaxe Ha 6utosu cMeTku e goctbnHa 3a OHITAMH
noTpebutens camo, GKO WUMA OTKPMTA PA3MNALUATENHA CMeTKa Wnu
PO3NNAWATENHA CMETKA € AeBUTHA KAPTA B NEBA UM B €BPO.

220. OHNAMH  MMoTpebutensT MMa BbL3MOXHOCT FAQ  Cb3AABA M
YyNpaBAsSBA CMUCK C poBepeHu bGeHeduumepu upes pobassHe Ha
ab6OHOMEHTU 30 MEpPUORMYHO MNAWAHE HA GMTOBM CMETKM  KbM
BOCTABYMUM HO KOMyHanHu ycnyru. Bawkara npunara sagsnbouero
YCTAHOBSBAHE HA  MAEHTUYHOCTTA MPW  Cb3RABAHETO HA BCEKU HOB
abOHAMEHT 30 BuTOBA CMeTKA. 30 MAALLAHMS KbM [OCTOBYULIM, BKMIOYEHM
B CNUCBKA C foBepeHn beHeduunepu, HIMA Aa ce npunara 3apbaboyeHo
YCTQHOBSBAHE HA WAEHTUYHOCTTA Ha [loTpebutens.

221. OHNAMH TlotpebutensT 1MMa Bb3MOXHOCT [AA  PERAKTMPA
U3bpaHMTE HACTPOMKM B Cb3AAAEHMTE QBOHAMEHTM, C W3KIOYEHME HA
MbPBOHAYANHO BbBeaeHWs aboHateH Homep. [lpu Heobxoaumoct of
npomsHa Ha aboHaTHus Homep [loTpebutenst cnepsa  pa wsTpue
ChbLLeCTBYBALMI ABOHAMEHT M A Cb3AAAE HOB.

222. Co3poBaHe Ha HOB ABOHOMEHT 30 MEPMOAMYHO MAALLAHE, KAKTO W
BCSKO EeAHOKPATHO NMAawaHe Ha BUTOBM CMETKM, Ce OCbLYECTBABA Criepd

3apbnboyeHo  YCTOHOBSBOHE HA  WaeHTMuHoctta  Ha  OHJAMH
Motpebutens upes cnegHuTe CpeactBa 30 WAeHTUMKALMS W
asTOpH3aLMS:

222.1. Motpebutencko mme W napona 3a AOCTbA B KOMOMHAUMS C
€[HOKPATEH OTOPU3ALUMOHEH KOA C BPEMEHHO BASMAHOCT, W3NPATEH OT
Bankata ypes SMS cvobluenne Ha MobuneH Homep, MPefoCTaBeH OT
Knuenta 3a notespxpaeane Ha onepauuu. B cnyvan, ve OHJTAMH
MotpebuTenst e c nacMeeH ROCTLN Ce M3NpALLa eaHoKpaTeH SMS kop Ha
nocovexus ot Knuenta MobuneH Homep 3a Bpb3ka B Mckaneto 3a
ycnyrata KBC Online Bulgaria.

222.2 Tlotpebutencko uMe M nApona 3a AOCTbA B KOMOGMHAUMS C
€[HOKPATEH OTOPM3ALMOHEH KOA, TEHEPUPAH OT  CMELMUAIU3MPAHO
npunoxerue 3a mobunnu ycrponctea ,KBC Token” — codryepeH TokeH .
223. Mpu cv3gasoHe Ha  OBOHAMEHT 30 MEPUOAMYHO  MAALLAHE
OHINTAMH Motpebutenst MMa Bb3MOXHOCT Aa M3bepe CNegHUTE HAYMHM
30 NNAUIJHe Ha BUTOBU CMETKM:

223.1.  ABTOMATMYHO NNALIAHE HA OWUTOBM CMETKM: MNALWAHMATA ce
WM3BBPLUBAT QBTOMATWYHO CEf MOCTLMBAHE HA 30ABIXEHME OT CTPAHA HA
AOCTOBYMKA HO KOMYHQNHATA ycayra.

223.2. ABTOMATMYHO nNAALAHE HA GWUTOBM CMETKM AO MOCOYEH OT
OHNAMH  notpebutens nuMMT: CyMM BO NMMMTG  Ce  miawar
QBTOMATMYHO, KATO 3a MO-TONEMM CyMMu ce uauckea mspuuno OHJTAMH
MoTpebuTenst aa NoTebLPAM NNALIAHETO.

223.3.  C M3pHYHO MOTBLPXAABAHE HA BCSKO MAALLAHE OT CTPAHA HA
OHNAMH Motpeburens.

224. Bankata exeaHeBHO NpoBepsBa B MHGOPMALMOHHATA CHCTEMA HA
MOCPEAHMKA 30 HANMYME HO HEMNaTeHW 3OFbIXEHMS 30 OUTOBM CMeTKM.
Mposepkata ce M3BLPLIBA MO WMAEHTMUKAUMOHHUTE AaHHM (aboHaTeH
HOMePp, KIMEHTCKM HoMep unu ap.), nocouern ot OHNAMH notpebutens
npy cv3gasaHe Ha aboHameHTa. Tesn aaHHM TPI6BA AA €A AOCTATBYHM C
oreA MHAMBUAYANM3AUMS HO MOM3BATENS HA KOMYHANHATA YCAyrata B
MHPOPMALMOHHATA CMCTEMA HA nocpepHuka. [locpeaHuksT npegocTass
Ha Bankata MHpopmaums 3a butosata cMmeTka, cneg KOETo MAALAHETO
MOXe [ Ce OCHLUECTBU CbIAACHO U3BPAHWS HauMH no 4n.223.

225. baHkaTa He HOCH OTFOBOPHOCT 3 MBAHOTATA W AOCTOBEPHOCTTA HA
BQHHWTE OT WHPOPMALMOHHATA CWUCTEMA HO MOCPERHMKA OTHOCHO
CHLUECTBYBAHETO HA GMTOBATA CMETKA, HeMHMs PasMep MAM CPOK Ha
NaWaHe KbM AOCTABYMKA HA KoMyHanHata ycnyra. Cpokosete 3a
nnawoHe Ha 6WUTOBM CMETKM Ca ONMpepeneHW B AOTOBOPUTE MexXay
FOCTABYMKA HO KOMyHQnHATa ycnyra u  cboteetHus Knuent. 3a
MHPOPMaLMs OTHOCHO Tean cpokose KnueHTsT cnepsa pa ce obbpHe KbM
CbOTBETHMS [OCTABYMK.

226. B cnyyaunte no 4n.223.1, KAKTO M Mpu GBTOMATMYHO MIALIAHE HO
CMeTKM [0 JIMMUTA CbIMACHO 41.223.2, NnawaHeTo ce M3BbPLUBA Cref,
kato baHkaTta nonyuu uHdopmauus OT MocpemHMKaA 30 pasMepa Ha
6MTOBATO CMETKA W CPOKA 30 NAALLAHE.

O6buwu ycrosus 3a naamexkrHu cmemku u yeayeu, gebumnu kapmu u KBC Online Bulgaria sa pusuvecku auua
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227. BaHkaTta U3BbPLUBA MIALLAHMSTA [O PASMEPA HA paAsnonaraemara
HanuuHocT no baxkoeata cmetkara, ot kosto OHTAVIH lNotpebutenst e
HapPeAMn naaLaHeTo Ha butoeata chetka. B cayyai ye Hama goctaTbyHa
HOMYHOCT 30 MNAWAHE Ha OWTOBATA CMETKa M 30 BBLAXMMATA HA
BaHkata Takca 30 Tasu ycnyra, npeBoAbT Ce OTKA3BA C OCHOBAHME
HEeJOCTATbYHA HAMMYHOCT U Ce Cb3RABA HOBO MIALLAHE, KOETO WM3UCKBA
uspmnuro notebpxperue or OHJIAMH TMotpebutens, pokato He ustede
KPOMHMAT CPOK 30 MadlwaHe Ha Gutosata cmetka. B Takmea cnyyaw, ako
6utoata cmeTka octaHe HennateHa, bankata He Hock oTroBopHOCT 3a
esenTyanHute npetspnenu spean ot OHITAMH lMotpebutens unn Tpetn
nmua.

228. BaHKATA HE M3MBAHSBA YACTMYHM MACLLAHMS HO OUTOBM CMETKM Ha
Knunenra.

229. baHkaTa 3MbAHABA MNAWGHMS HA GWTOBM CMETKM MO pepd Ha
TAXHOTO MPUCTUTAHE OT JOCTABYMLUTE.

230. Crep kato cmeTkata Ha Knuenta 6bae 3aabixeHa cbC CymMaTd Ha
6utosata cmetka, bankata nopasa MHPopMauMs KbM MOCPEAHMKA, 4e
3QABMIXEHNETO e MIATeHO.

231. bankata npepocTaBs  Bb3MOXHOCT 3Q  MOMYYABAHE HA email
M3BECTUS BB BPB3KA CHC 3CSBEHMTE MAALYAHWS Ha GuToBM cmeTku. Bupose
email ussectms:

231.1.  TMoctsnuna 6uTOBO CMETKA, KOSTO M3WUCKBA MOTBLPXAEHME 3
NAALWAHE — MPK 30SBEHO U3PUYHO MOTBBPXAABAHE HA BCAKO MAALIAHE;
231.2.  YcnewHo nnawaHe — Npu ycnewwHo nnateHa 61ToBa cmeTka;
231.3. HeycnewHo nnawaHe — npu HEyCnewHo MAALLAHE NOpaau
HEAOCTATBYHA HANMYHOCT MW APYTA MPUYUHA.

232. 3a nnawareto Ha 6utoeu cmetkn ypes KBC Online Bulgaria,
OHNAMH Totpebutenst AbAXM TAKCH, YMATO pA3MEp € YCTOHOBEH B
Tapudara Ha bawkata, BanuaHa 30 nepuoaq, no Bpeme Ha KOMTO ce
ussbpliea niawaHeto. Cbc 30sBIBAHETO HA YCMYratd MAALCOHE HA
6utoen cmetkn, KnuewtsT pasa uspuyHoto cu  cwemacue bBankara
cnyxebHo pa cvbupa FbaXMMMTE i Takeu 3a Tasu yenyra. bawkara
cvbupa TaKCa 30 BCSKO MNAlAHE HA GMTOBM CMETKM, B MOMEHTA Ha
M3BBPLUBAHE HA ONEPALMSTA.

233. KnueHTsT e yBefloMeH, 4e C Offlef M3MbIHEHME HA Yycayrata
nnawaxe Ha 6utoa cmetka, bankara npepoctass Ha nocpepHuMka
ACQHHHW, C KOUTO Ce MAEHTMMLMPA MON3BATENS HA KOMYHANHATA YCnyra
Npef CbOTBETHWA [OCTABYMK, HAMP. KIMEHTCKM HOMep/aboHateH Homep
un ap.

234. TpekpatsieaHe HA MOM3BAHETO HA YCaYraTa:

234.1. KnneHTsT MOXeE G NPEKPATM NON3BAHETO HA YCAYraTa NadLiaHe
Ha Butoeu cmeTku no Bcako speme ypes KBC Online Bulgaria.

234.2. baHkata npekpatiBa MNAWAHETO HA OWTOBM CMeTKM npw
30KPUBOHE HO PA3NNALIATENHATA CMETKA, KbM KOSTO € 3asBeHd
ycnyrara.

234.3. bankata Moxe RO MPeKpATH MAAWAHETO Ha GUTOBM CMeTKM
€AHOCTPAHHO, C ABYMECEYHO MPefmn3BecTHe.

234.4. baHkata MOXe [A NPEKPATM MO3BAHETO HA  ycnyrata
nnawaHe Ha 6GMTOBM CMeTKM emHocTpaHHo, Ges npepussecTve, npw
NPEKPATIBAHE HA [OTOBOPA MEXAY AOCTABYUKA HA KOMYHOSTHW YTy
NOCPeAHUKA WAM MPU NPeKpaTisaHe Ha gorosopa Mexay baxkara w
NOCPEAHHKA.

IX.5. NEPMOONYHU NPEBOOU NPE3 KBC ONLINE BULGARIA
235. KBC Online Bulgaria npegoctass svamoxHoct Ha OHJIAMH
notpebuTens [A Chb3RAAE HAPEXAGHE 30 W3MBIAHEHME HA MEPUOAMYHM
NPEBOAM HA NPEABAPUTENHO 3AAAAEHA OT HETO YECTOTa.

236. HapexaaHeto 30 M3MbiHEHME HA MEPUOAMYHM MPEBOAM
NPEeRCTaBNSBA  NPEABOPMTENHO MOAMMCAHA CTAHAAPTHA $opma 3
MNAGTEXHO HAPEXAAHe, KOATO ce u3mbnHasa Ha sapaaeqa or OHMAMH
Motpebutenst yectota v para.

237. Cnea cb3pasaHeto Ha nepuopnunms npesos, OHINAMH
Motpebutenst Tpsbsa AO AKTUBMPA M3MBAHEHMETO My 4Ypes M3BpaHOTO
cpepcteo 3a astopusauus 3a  cvoteetHus OHJIAMH  notpeburen.
BankaTta 3anoysa [A WM3MbBAHIBA HAOPEXAAHETO 30 MEPMOAMYEH MPEBOR
cnep karo 1o e aktmeuparo or OHITAMH Motpebutens.

238. BankaTta M3nbAHABA HAPEXAAHMSTA 30 NEPMOAMYHM MPEBOAM
Mo Pefa HA TIXHOTO OKTUBUPAHE M [O PA3MEPA HA PA3nonaraemara
HanuuHocT no Gawkosata cmetka, no kosto OHJIAMH notpebutenst e
305K MU3BBPLUBAHETO HA MPEBOAT.

239. BaHkata He M3NbIHIBA YACTUYHW NEPUOANYHM NPEBOAM.

240. BaHkata  uM3MBAHSBG  MepMOAMYHMTE  MPEBOAM  CIIACHO
NOCOYEHUTE CPOKOBE 30 M3MbIHEHWE HA MAATEXHWTE Onepaunn B
Tapuara Ha baxkara.

241. 3a uanvaHeHueTo Ha nepuopmutn npesoan npes KBC Online
Bulgaria, OHITAMH [Motpebutenst abaxu TAKCH, YMATO pasMep e
yctaHoseH B Tapudata Ha bankarta, BanuaHa 3a nepuopa, no epeme Ha
KoTo ce u3ebpwea nnawarero. CbC OKTUBUPAHE HA MEPUOAMYHUTE
npesopy, Knuentst gasa mspuyHoto cu cernacue bankata cnyxebro aa
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cvbupa ABMKMMMTE 7 TaKCH 30 TasW ycnyra. bawnkata cvbupa Takca 3a
BCEKW MEPUOANYEH MPEBOA, B MOMEHTA HA M3BBPLUBAHE HA OMNEPALMSTA.
242. lMpekpatseare Ha nonseaHeTo:

242.1.  OHNAMH Motpebutenst Moxe AQ OTKAXE M3MbAHEHMETO HA
nepuopuuHus npesos camo upes KBC Online Bulgaria go 1 paboten
[ieH Npefu 30AAAEHATA AATA HA UMBAHEHME HA NEPUO[MYHMUS MPEBOA.
242.2. baHkaTa  MPeKpaTdBA  W3MBLAHEHMETO HA  NEPUOAMYHMUTE
NPeBOAM MPM 3AKPUBOHE HA CMETKATA, MO KOSTO € HapepeH
NEepPUOANYHMS MPEBOR.

242.3. baHkaTa MOXe A MPEKPATH M3MBAHEHMETO HA MEPUOAMYHM
NpeBoAM eAHOCTPAHHO, C iBYMECEYHO MPEefM3BECTHe.

IX.6. MNAWAHUA HA 3ACTPAXOBATENITHU NMPEMUUA KbM
3K “YHUKA XXUBOT” ALl MPE3 KBC ONLINE BULGARIA

243. bakata npepnara Ha CBOMTE KAMEHTM Bb3MOXHOCTTA aa Gbaat
M3BBPLUBOHM CBTOMATMYHM MIALLCHMS CBBP3AHW CbC 3CABMKEHMSTA HA
Knuenta 3a sannauware Ha sactpaxoeatentu npemus kb 3K “YHUKA
Xusot” Al no 3acTpaxoBaTenHM [OTOBOPH (3QCTPAXOBATENHW MOMMLM)
CK/IOYeHN Ypes 3acTpaxoeatenHoto nocpepHuyecteoto Ha Ken bu Cu
Bark Bvarapus EALL. C orep npepoctaesHe Ha tasu ycnyrata , bavkara
e ckniounna gorosop ¢ nocpeptuk, ¢ kointo 3K “YHUKA XKusor” ALl uma
YCTAHOBEHW B3AMMOOTHOWEHMS. bankarta nonyyaea or  nocpepHuKa
MHPOPMALMS OTHOCHO KOHKPETHWS PA3MEP HA 30ABKEHUSTA M CPOKA 3
MOTacSBAHETO UM.

244. Yenyrata 30 nnawaHe HO 30CTPAXOBATENHM MPEMUU € AOCTbMHA
camo 3a OHJIAMH Tlotpebuten, koito e u TuTynsp Ha 6aHkosata
CMETKA, OT KOSTO Ce M3BbPLUBA MALAHETO HA 30CTPAXOBATENHATA
npemus.

245. BbaHkaTa M3BLPLUBA 3AMNNALLAHE HA ABMKUMM CYMH, Ciefl MORABAHE
ot Knnenta 8 oduc Ha bankata “Peructpaums sa ycnyrata 6utosu
nnawaxms Ha sactpaxoearentu npemun npes KBC Online Bulgaria”.
246. 3annawaHETo HA 3QABIKEHMITA LiE CE M3BbPLUBA CBTOMATUYHO
6e3 NOTBLPXAEHME HO BCAKO OTREMHO MAALYAHE CBIACHO YecToTaTa Ha
NIAWAHe HA MPeMMs, MOCOYEHA B 3ACTPAXOBATENHATA MOAMLA M B
pa3sMepuTe, MOCOYEHN B 3ACTPAXOBATENHATA NOMMLA.

247. O6paboTkata Ha 30ABMKEHUSITA CE W3BLPLUBA EXERHEBHO, KATO
MNNALCOHETO Ce W3BbPLUBA B [EHS, B KOMTO MO PErMCTPMPaHATA CMeTKA
MMO AOCTOTBYHA HAJMYHOCT 30 3QMIALLAHE HA  3ACTPAXOBATENHATA
npemus.

248. BaHKATO HE M3MBAHABA YACTMYHM MNALAHMS HA 3ALBIKEHMS HA
Knuenta.

249. bBaHkaTta He HOCKM OTTOBOPHOCT 30 MBJHOTATA M [OCTOBEPHOCTTA
HO AaHHMTE OT WHPOPMALMOHHATA CMCTEMA HA MOCPERHWUKA OTHOCHO
CbLLUECTBYBAHETO HA  3CABIKEHME, HETOBMS PASMEP WM CPOK  Ha
nnaware ke 3K “YHUKA Xusor” ALl. Cpokosere 3a nnawaHe Ha
30CTPAXOBATENHUTE MPEMUU ca onpepenenn B porosopute mexay 3K
“YHUKA Xueotr” AL u cvotsetrns Knuent. 3a uHpopmaums otHocHo
Tean cpokose Knuentst cnepsa aa ce obbpHe kb 3K “YHUKA Xusot”
ALl

250. Crep kato cmetkata Ha Knuenta 6bae saabmkeHa cbe CcyMata Ha
sacTpaxosatenHata  npemus, bankata nopasa  MHpopMaums  KbM
NOCPeAHUKA, Y€ 3aABIKEHUETO € MIATEHO.

251. baHkata NpPegocTaBs Bb3MOXHOCT 3a nony4asaHe Ha e-mail
M3BECTUA 30 YCMEWHO NAdWaHe - MNpu  YCMeWwHo  naateHa
30CTPAXOBATENHA NMPEMMS BB BPb3KA CbC 3asseHaTa ot KnuenTa yenyra.
252. KnueHTsT e yBefOMeH, 4Ye C OMeA M3MbjIHEHME HA Yycnyratd
JInawanus Ha sactpaxosatentu npemun kvm 3K “YHUKA Xusor” Al
npes KBC Online Bulgaria", Bankata npegoctass Ha nocpepHuka
BQHHW, C KOWTO ce MpeHTMGuuMpa nonssatens Ha ycnyrata npep 3K
“YHUKA Xueor” ALL

253. 3a nonseaHeto Ha ycnyrata [lnawaHus Ha 3actpaxoeatenHu
npemun kvm 3K “YHUKA XKusor” AL npes KBC Online Bulgaria"
NOTPeBUTENsT ABAXM TAKCH, YMATO PASMEP € YCTaHoBeH B TapudaTta Ha
Bankara, BonMaHa 30 nepuopd, MO BpeMe HA KOMTO Ce W3BbPLUBA
nnawareto.  Cvc  3aseseaHeto  Ha  ycnyrata  lInawanus  Ha
sactpaxosatentu npemun kv 3K “YHUKA XKueor” AL npes KBC
Online Bulgaria", Knuentst pasa wu3spuyHoto cu cvrnacue bawkarta
cnyxebHo ga cvbupa pvixuUMMTE @ Takcu 3a Tasu ycnyra. bankara
cvbupa TaKCa 30 BCAKO MAAWAHE, B MOMEHTO HO M3BbPLUBAHE HO
onepaumsTa.

254. MpekpatssaHe Ha nonssaHeto Ha ycnyrata ,llnawaoxus  Ha
sactpaxosarentu npemn kM 3K “YHUKA XKueor” AL npes KBC
Online Bulgaria":

254.1. KnueHTsT MOXE AQ NPEKPATH MOA3BAHETO HA YCAYraTd MO BCSKO
BpeMe Ypes NoaasaHe HA NUCMEHO 3asenerune B oduc Ha bankara.
254.2. baxkata npekpatsBa  NAALAHETO HA  30CTPAXOBATENHMUTE
MPEMUM MPM 30KPUBAHE HA PASMNALLATENHATA CMETKA, KbM KOSTO €
3asBEHa ycnyrara.
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254.3. bBaHkata  Moxe Ad  npekparu
€AHOCTPAHHO, C ABYMECEYHO NpepnssecTme.
254.4. bBaHkata MoXe AA NPEeKpaTM MOM3BAHETO Ha ycnyrata 6es3
npepussecte, npu npekparssaHe Ha porosopa mexpy 3K ,YHUKA
XKusot” Al u nocpeaHMKA MM MPM NPEKPATIBAHE HA AOrOBOPA MEXAY
BaHkarta 1 nocpepHuka.

noN3BaAHATA ycnyra

IX.7. 3AOB/DKEHUSA U OTTOBOPHOCTU

255. KnueHtsT otroBaps M e o6BbP3aH OT BCMYKM REMCTBMS, M3BbPLUEHM
OT Heroso MMe, cnep nonyyasare Ha goctbn Ha OHITAMH Motpebutens
go KBC Online Bulgaria Ha 6asata Ha nonoxwuTenHa enekTpoHHa
MAEHTMOMKALMS M QBTOPM3ALMA, CHIMACHO 30KOHA 30 ENEeKTPOHHMS
AOKYMEHT U ENEKTPOHHHS MOAMMC.

256. KnueHTsT e pnbxeH [A OCMIypW [OCTBN M M3BBPLIBAHE HA
onepaumm 8 KBC Online Bulgaria camo or csoe ume uau
ymbaHomollenute 3a uenta OHJIAMH TMotpebutenn B cvotsetcTane c
Hactoswwmte OBy ycnoems.

OHJTAMH TMotpebutenst e anbxeH fa NasM B TAMHA CBOSTA NAPONQ,
CBOS MEPCOHANEH MAEHTMOMKALMOHEH HOMEp 3a ROCTbM A0 TOKEH, M
ApyMTe CPepcTBa 30 ENeKTPOHHA MAEHTUPUKALMS M asTopu3aLms,
npefocTaseHn oT baHKaTa, KATO B3EME BCMUKM HEOBXOAMMU MEPKM
cpelly Y3HABAHETO MM OT TpetM nuua; Ad He sanmcea [MUH-a, apyr
noaobeH KOR MM YROCTOBEPHUTENHA MHOPMALMS MO HAYMH, KOHTO AABA
Bb3MOXHOCT 30 Y3HOBAHETO MM OT [APYrO JIMUE, BKIIOYMTENHO BbPXY
MOBMAHMS cu TenedoH UM [PYTa BeLl, KOSTO HOCK 30€AHO C TAX.

257. baHkata npuema MOMOXKMTENHATA BAAMAAUMS HA NAPONATA M
ApyrMTe CPepcTBa 30 eNeKTPOHHA MAEHTUPUKALMS W aBTOpM3aLMS,
npepoctasetn Ha OHJTAMH lMotpebutens 3a gocTaTsyHO AOKA3ATENCTBO
30 Herosata MaeHTMyHocT. Bawkata HAMa sapbnkeHue [a M3BbPLLBA
AOMbIHUTENHM AEACTBUS 30 YAOCTOBEPSBAHE HA MAEHTUYHOCTTA HA
OHNAWH Motpeburens.

258. OHTAMH Motpebutenst noHacs BcuukM 3arybu, HE3aBUCMMO OT
PA3MepPa MM, CBbP3AHM C HEPA3PELLEHN MIATEXHM ONEPALMM, KOTATO
€ MPUYMHUA C M3MOMA MM C HEM3MBIHEHWUETO HA €QHO MM MoBede OT
sagbixenusta ou no wn.75 or 3MYMC. 3a aga 6vae u3ebplueHa
NPeLeHKa AU e HanMue HeusmbiHeHune Ha sapbmxenunsta Ha OHJTAMH
Motpebutens no un.75 or 3MYMNC nopaau rpyba HebpexHoct, ce
B3EMOT MPEQRBUA BCUYKM OTHOCMMM KbM CbOTBETHMTE TPAH3AKLUMM GaKTH, B
TOBA YMCNO, HO HE CAMO, M AAM € HANULE:

258.1. npupobueaHeto Ha naponata M ApyrMTe  CPeAcTed  3a
eNeKTPOHHA  WAGHTUPMKALMA M OBTOPU3ALMS, NPEROCTABEHM  HA
OHNAWMH Motpebutens or Tpera cTpaHa, NOPAAM HECNA3BAHE HA
nybnukyeanute ot bankata MHCTpyKuMm 3a curypHocT, HepasaenHa yact
ot Hactoswmre OBbLu ycnosus;

258.2. KOrato  HEOTOPUIUPAHO OT HETO MHTEPHET MAAWaHE e
M3BBPLUEHO OT KOMMIOTbP, Hamupaw, ce B >xunuwero Ha OHJTAMH
Motpebutens, B oduca, kbaeTo TOi PaAboOTH, UMK OT APYTO YCTPOWCTBO,
HAOMWPALLO CE MOA HErOB KOHTPON;

258.3. KOrato  HEOTOPMIUPAHO OT HETO MHTEPHET MIALOHE e
QBTOPM3MPAHO Ype3 NOTPEBUTENCKO MMe M NapONd, TOKEH, EFHOKPATEH
koa, usnparex ot baxkara ypes SMS;

258.4. koraro [Motpebutenst He poctenea KBC Online Bulgaria
AMPEKTHO uYpes HabupaHe Ha aapeca https://online.kbcbank.bg, or
oduumantus cant Ha Ken bu Cu Bark buarapus EAL www.kbebank.bg
WM Ype3s CMeuMaNU3MPaHOTO MPMIOXEHWE 3a MOBMMIHM YCTpOWCTBa —
KBC Mobile Bulgaria.

259. B cnyyait HA HEOTOPW3MPAHO M3MNON3BOHE OT TPETa CTPAHA Ha
naponaTta M ApyrMTe CPepcTBa 30 €NEKTPOHHA  MAEHTUGMKALMA M
asTopusaums, npepoctaseqn Ha OHJTAMH TMotpeburens, Bankata He
HOCKM OTTOBOPHOCT 3a 3arybu Ha Knuenta B pesyntar ot geictemsta Ha
TpeTaTta CTpaHa, ako NPUAOBMBAHETO HA NAPONATA W APYTHUTE CPERcTBa
30 ENeKTPOHHA WAEHTUPUKALMS M CBTOPM3ALMS, NPEROCTUBEHW HA
OHNAWH Motpebutens ot Tpetata CTpaHa 1 CbOTBETHUTE NAALLAHMS, €A
CTQHQ/M NPYU XMnoTesuTe Ha 4n.258.

260. lMonssatennte Ha ycnyrata, KOWTO He ca NOTPEGUTENM MO CMMCHAA
Ha 3MYMC, ca oTroBopHM M3UANO 30 BCIKAKBM TPAH3AKLUWM OT CTPAHA HA
HEOTOPM3UPAHM NIMLA B PE3YTAT HO HEOTOPMU3UPAH AOCTbI.

261. baHkaTa He HOCKM OTFOBOPHOCT 30 PEKNAMALIMM HA MIATEHM CTOKM
M YCAYTU, KOKTO M NPU MOROBHW CopoBe, KOMTO Ce YPexXAAT AUPEKTHO
CbC 3ACETHATATA HACPELLHA CTPAHA.

262. baHkaTa He HOCH OTFOBOPHOCT 30 306ABSHE UM HEWU3MbAHEHME HA
HOPEXAQHEe 30 NAALaHE B PE3yNTAT HA WAM BbB BPb3KA C HETOMHOCTM
MAM TPELUKM MPU MOMBABAHETO HA MHGOPMALMATA, MPH POPCMAXOPHM
obcTosTeNncTBa, MOPaAAM TexHWyecku npobnemu, nunca Ha Muteprer
BPb3KA, CMYLUEHMS MO NUHMMTE M APYMM, OCBEH B CNyYauTe, KOraTo
BPEAMTE CA HACTBMMAM B PE3yNTaT Ha nposeeHa rpyba HebpexHocT ot
ctpaHa Ha bankara.

263. 3a nonssane Ha KBC Online Bulgaria, Knuentst sannawa takcu 1
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KOMMCHMOHM cbrnacHo aercTeawata Tapuda Ha bankara.

264. C npuemareto Ha Hactoswmte Obwm ycnosus, Knuentst paea
cBOeTo 6e3yCNoBHO M HEOTMEHMMO ChIacue, M ymbnHomowasa baxkara
AQ 30[BAXOBA CMETKATa/WTe My, OTKPMTU MpU Hes, CbC CyMMTe Ha
TAKCUTE U KOMUCUOHUTE, KOUTO KAMEHTLT AbAxXu.

265. KnneHtst e pnbxeH pa ocurypu no cmetkata cu B bawnkara
[OCTOTBYHO CPEpCTBA, HEOOXOAMMM AQ  MOKPMAT  BCHMYKM  HETOBM
HAPEXAAHMS, 30Ab/IKEHMs Kb BaHkata mnu Tpetn nuua, Bb3HWUKHAM B
pesyntar ot nonseaHeto Ha KBC Online Bulgaria. B cayyairt Ha
HEAOCTATbYHA HANMYHOCT MO nnaTexHata cMetka Ha Knuewta 3a
WM3MBIHEHWETO HA MAATeXHA onepauus, baHkata otkassa MsnbAHeHKMeTO
Ha HapexpaaHeto. OTKA3aHOTO MIATEXHO HAPEXAAHE MONYYaBA CTATYC
"Ustput", c koeto ce cuuta, ye bankata e ysepommna Knuenta, ue
MNNATEXHOTO HAOPEeXAAHEe HAMA Aa Gbae M3MbIHEHO.

1X.8. BJIOKUPAHE NMPABO HA OOCTbIN

266. Knuentst/OHNAMH  Totpebutenst uma npaso aa  Hapean
6nokupaHe Ha NpasoTo 3a AOCTLN 6e3 AA € ANMbXEeH Aa NOCOYBA 30 TOBA
KOHKPETHA MpHYMHA.

267. Knuentst/OHNAVH  Motpebutenst e pmbxeH aa  ysegomu
Hesabaexo baxkara B cyyan Ha:

267.1.  OcHoBaTenHo CbMHEHMe, Ye NAPONATA 3a ROCTBN M/Mn
ApyrMTe  npepocTageHd oT baHkata  cpepctea 30 enekTpPOHHA
MAEHTUOMKALMS M QBTOPM3ALMS, PECMIEKTUBHO: CO CTAHANM BOCTOSHME HA
TPETM HeymbAHOMOWEHM nMua, ca  3a6paBeHM, CO  TEXHWMYECKM
YHULLOXEHM MU NOBPEAEHH;

267.2. Tlo cMeTkata e YCTGHOBEHA OMepALMs, KOATO He e
pasnopeaeHa ot umeto Ha Knuerra;

267.3. YcraHOBEHO HETONHOCT MAM PASMMHABOHE B  PEKBUIMTUTE
(cyma, nonyyaten u ap.) Ha HapepeHa ot KnueHTa TpaHsakums.
Ysepomnenneto 3a 61okMpaHe HO BOCTBM CE M3BbPLUBA B MACMEH BUA. B
Cny4an Ha u3ebpLUeHo ysefomnerue no tenedora, Knuentst/ OHTAMH
Motpebutenst e anbxeH B CPOK OT eguH paboTeH feH OT AeHs Ha
YBEAOMNEHMETO AC MOJAAE B NMUCMEH BMA HOpexXAaHe 3a bnokupaHe
NPABOTO HA [OCTBN AO CMCTEMATA HA CbOTBETHMS NOTpebuTen.

Bavkata e sapbnxeHa ga 6nokMpa CBOEBPEMEHHO Cropep Cryyas:
npasoto 3a poctsn Ha Knuewta u/wan OHJIAVH Motpebutens u/unm
BPYTMTe CPepcTBa 30 eNeKTPOHHA MAEHTMGUKALMS M OBTOPM3ALMS Creq
MOMy4aBAHE HA YBEROMEHME MO HAcTosWwMs uneH, popu ako Knuentst/
OHNNAMH  Motpebutenst e peitctean  ymuwneHo uam ¢ rpyba
HeBpeXHOCT.

268. bavkata uma npaso ga 6nokupa goctena Ha Knuewta po
ycnyrata 3a KBC Online Bulgaria, & cnyuyait ve:

268.1. ToBa ce Hanara MO MPWYMHA, CBLP3AHA CbC CHUIYPHOCTTA HA
MAATEXHUS UHCTPYMEHT;

268.2. uMa  nopoO3peHMe 30 HEOTOPU3MPAHO  WIM
WM3MNON3BAHE HA NAATEXHWS UHCTPYMEHT;

269. bankata cvobwasa Ha Knuenta 3a 6nokupaneto Ha goctsna Ao
OHNOIH BAHKMPAHE MPERBAPUTENHO, KOTATO TOBA € BbIMOXHO MM
BegHara cnep GnokupaHeto.

M3MAMINBO

1X.9. MPEKPATABAHE HA NOJI3BAHETO

270. Knuentst Moxe pa npekpatu nonssateto Ha KBC Online Bulgaria
Mo BCSKO BPEMe MPM YCIOBME, Y& HIMA HEyPefeHM 3QAb/KEHUS KbM
Bankara.

271. bankata moxe aa npekpatu nonseaneto Ha KBC Online Bulgaria
or Knuenta epHoctpaHHo, ¢ fBymeceyHo npeamssectve 3a KnueHtu
dusnueckn nanua. Monssareto Ha KBC Online Bulgaria moxe aa 6upe
npekpateHo epHoctpaHHo of bankarta, 6es npeaussectue, B cnepHute

cnyyam:
271.1. HapyleHue oT CTpAHA HA KWEHTA, CbIIACHO HACTOALUTE
O6wu ycnosms.

271.2.  Tpu sakpueaHe Ha Bcuuku cmeTkn Ha Knuenta.

272. baHkaTta MMa NpaBO, MO BCSKO BpeMe M MO OBEKTUBHM MPUYMHM,
kakto 1 KnueHtsT Moxe aa noucka ot bawkata ¢ HesabasHo pencTeme
pa npekpat gocrsna ao KBC Online Bulgaria Ha onpepenen ot Hero
OHNNAMH TMotpebuten u/uan peakTMBMpPOHE HA NPEAOCTABEHO WM OT
BaHkata cpeacTso 30 enekTpoHHA OBTOPU3ALMS U MAEHTUdMKALMS, KOETO
He NpekpaTsBa [OroBopHuUTe oTHoweHus Mexay Knuenta u bankara.
273. Posnopen6me Ha paspen X or Hacroswmte Obuwm ycnosust
OCTOBAT B CMIA O OKOHYATENHOTO YPEXAQHE HA B3AMMOOTHOLLEHMSTA
MeXAy CTPAHUTE U 30ABIKEHUITA MM eHA KbM APYTa.

O6buwu ycrosus 3a naamexkrHu cmemku u yeayeu, gebumnu kapmu u KBC Online Bulgaria sa pusuvecku auua
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IX.10. DOMBJIHUTE/THU YC/TOBUSA

274. Korato batkata paswupssa obxsara Ha ycnymre 8 KBC Online
Bulgaria, ce cuuta, ye Knuentst ce e cbrnacun ¢ 1oBa, ako e saseun
ycnyrata B opuc Ha bBaHkata Mam upes TexHumyecku cpepctsa 3a
KOMYHMKALWS, KOKTO M GKO M3MOM3BA HOBATA YCAYra 3a MbpBM MbT. B Tesu
clydau He ce npuaara cpoksT no 4. 341 3a usMeHeHue Ha HacTosLUTE
OY. baHkaTa MMa NPABO BPEMEHHO MK 30 NOCTOSHHO Aa AoBABS HOBM
wnM ma 6nokupa chliecteysawm ycnyru, mssbpwsaiu 8 KBC Online
Bulgaria 6es npegpuseectme.

275. Dokymentn, pasnevarann or KBC Online Bulgaria umar camo
MHPOPMATHMBEH XAPAKTEP.

X. OTHOLWIEHUSA BbB BPBb3KA C YCJ/IYTU, NPEOOCTABAHU
OT TPETU CTPAHM - DOCTABYULIN HA MJIATEXXHU YCNYTU
276. KnueHTbT MMa Bb3MOXHOCT A M3MON3BA YCIYTM, NPEROCTABIHU OT
TPETM CTPAHM [OCTABYULM HO MAGTEXHM YCNYrM - [OCTABYMLUM HA
NAATEXHM YCnyrM no npepoctassHe Ha uhopmaums 3a cmetka (AISP) u
AOCTABYMLM HA MIATEXHM YCNYTM MO MHWUMMpaHe Ha nnawate (PISP),
KOFQTO MIATEXHATA My CMETKA € AOCTBIHA OHMAHH.

277. KnuentsT TpsbBa ga nonara pasyMHM rpuxu npu usbopa M
M3MON3BAHETO HA YCMYrW, NPEAOCTABSHW OT TPeTa CTPAHA [OCTABYMK HA
NACTEXHW YCIyTH.

278. B cnyyai 4e KIAMEHTBT M3MON3BA YCAYTM MO MHULMUPAHE HA
nnawaxe u/unM npegocTassHe HA MHGOPMALMS 30 CMETKA OT TpeTa
CTPAHA [OCTOBYMK HA MAQTEXHW ycayrW, ce cumta, ve KnueHtst e pan
CBIMIACHETO CH 30 Pa3KpUBAHE Ha BaHKOBA TaiHAG oT cTpaHa Ha bankara
KbM TPETA CTPAHA [OCTABYMK HA MAATEXHMU YCITYTH.

279. C npepoctaBsHe Ha cbriacue oT cTpaHa Ha  Knuenta  3a
M3MbHEHWE HA MNATEXHA ONepaums, MOPEANLA OT NNATEXHU OnepaLmnmn
WA BOCTBN BO MHPOPMALMS 30 CMETKMTE My HO TPETa CTPAHA BOCTABYMK
HQ nnatexHu ycnyi, KnueHTsT faBa M3pMYHOTO cu cbracue Tasu Tpeta
CTPAHa AQ AOCTbNM CMETKMTE My B BaHKaTa M Aa MHULMMPA NACTEXHM
onepauMu UnK Aa ROCTbNM MHPOPMALMS 30 cMeTkuTe My. B Tean cryyam
BaHkata We npueme BCAKO MONYYEHO HAPEXAAHE 3a M3MbJHEHWE HA
NAATEXHA ONepaums MNK NPeaocTaBsHe HA MHPOPMALMS 30 CMeTKA, KATo
napenro ot Knuenra.

280. KnneHTsT npepoctass, pecnekTMBHO OTTEMs CbINACMETO CU  Ypes
TPEeTaTa CTPAHA [OCTABYMK HA MIATEXHM YCITyTH.

281. bankata He e cTpaHa no porosopa mexay Knuewta u tpetara
CTPAHQA [FOCTABYMK HA MCTEXHU YCIYTH.

282. baHkata He HOCM OTFOBOPHOCT 3a Bpeaw, noHecenu ot KnueHta
BbB BPbH3KA C M3MOM3BAHETO HA TPETA CTPAHA AOCTABYMK HA MACTEXHM
YCYTH, C U3KNIOYEHWE HA CNYYaWTE, MPU KOUTO TAKWUBA BPEAM CA MPSK U
HenocpeacTBeH pesyntar o rpyba HebpexHoct Ha bakkara.

283. BbaHkata MOXe AA OTKAXE W3MbJIHEHMETO HA MIATEXHA Onepauus
MAM [OCTBN A0 MIATEXHA CMETKA, B CIY4OM Y€ M3MbAHEHWETO Wiu
AOCTBMBT CE€ M3BbPLIBAT MOCPEACTBOM TPeTa CTPAHA [OCTABYUK  HA
NAATEXHU YTy, KOSTO He ce e upeHTunumpana npes bankara u/unm
He e snucana B Pernctbpa sogen or BHB 3a nuuensupanmute gocrasumnum
ussbpLUBALM nnatexHu ycnyrm no 3MYMC.

284. Bankata Moxe [a OTKAXe AOCTbM HA TPETA CTPAHA AOCTABYUK HA
NAGTEXHWU YCIyrM nopapn OBEeKTUBHM M MOAKPENneHM € AOKA3ATencrsa
MPMYMHM, CBLP3AHW C HEPA3PELLEH MU M3MAMEH AOCTBM A0 CMETKMTE HA
Knuenta. B tesn cnyyam, ocseH ako He e 306paHEHO OT MPMIOXMMOTO
sakoHogaTenctso, bawkata wHpopmmpa Knmewta, ue poctbmbT Ha
TPeTaTa CTPaHa AOCTABYMK HA MAATEXHM YCIyrM AO cMmetkata (ute) e
OTKO3GH, KAKTO M CbOTBETHMTE MpWuMHM 3a otkasa. KnueHtst ce
cbrnacssa, Ye bankata Moxe Aa M3roTes OTYETU BO PErYNATOPHM U APYTH
OpPraHu1 3a TPETUTE CTPAHM BOCTOBYMLM HA MIATEXHMU YCIYTM, HQ KOUTO €
OTKO3GH AOCTb, KOUTO OTYETM MOTAT AC CbAbPXAT MOBEPUTENHM AAHHM
3a Knuera.

285. BaHkata He  M3BBLPLWBA  AOMBIHMTENHM  MPOBEPKM  HA
npepocraseHo ot KnueHta cbriacue Ha Tpeta CTpaHA — AOCTOBYMK HA
NAGTEXHW YCNYIM U He CbXPaHsSBa cbracusta npepoctasern ot Knuenta
KbM TPETH CTPAHW AOCTABYMLIM HA MAATEXHMU YCITYTH.

286. BaHkata He HOCKM OTTOBOPHOCT 30 NPEROCTABIHETO OT CTPAHA
Ha KnueHTa Ha TpeTM CTPAHM BOCTABYMLM HA MNATEXHM YCNYrM HA
NEepPCOHANU3UPAHMTE My CPEACTBA 3a AOCTBM 4O MIATEXHUTE CMETKM NPy
Bankara.

287. bankata npunara Npouepypa 30 30AbAGOYEHO YCTAHOBSBAHE HA
upentyHoctta Ha Knnenta B cvotserctene ¢ un.100 or 3akoHa 3a
NACTEXHUTE YCIYTU U MIATEHUTE CUCTEMM, KOSTO MMA 30 LIeN AA 3ALUMTH
NOBEPMUTENHOCTTA M LENOCTTA HA MEePCOHANU3UPAHMTE CPEACTBA  3d
curypHoct, kouto nonssa Knuenra.

288. baHkata OTKA3BA M3MBIHEHMETO HA MPEBOA/M Npes TpeTa cTpaHa
AOCTOBYMK HA MIATEXHM YCIyrM MO WMHWLMMPOHE HA MIAWAHE, 3d
cyma/u pasta wnm Hagemwasawa 15,000.00  espo wnu HemHarta
PABHOCTOMHOCT B IEBA MNW B APYTA BAYTA B CITy4AMTE, KOTATO ChINACHO
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NPUAOXMMOTO 30KOHOAATENCTBO € HEeOBXOAMMO NPedoCTaBIHETO HA
FOMbAHUTENHM [OKYMEHTU C Offef 3aKOHOCHOBPA3HOTO M3MbAHEHWE Ha
npesopa, T KATO Ha To3M etan B HauuoHanHws craHpapta 3a
cneunaned APl untepdenc ,BUCTPA” He ce noapvpxa MeTog 3a
npunaraxe Ha AOKYMEHTH.

XI. TAKCUH, KOMUCHUOHMU, JINXBEHU MPOLIEHTU U
OBMEHHU KYPCOBE

289. Bve Bpb3Kka C npepocTaBsHETO HA nnarexuu ycnyru, bawkarta
cbbMpa TAKCH M KOMMCHOHM ChbInacHo aeictealiata Tapuda 3a Takcute
n kommcuonute Ha Kein b Cu Bark Buarapus EALL 30 dusmyeckn nmua u
onpepens NUXeeHW NpOLeHTH cbrnacHo JIuxeerus BionetuH Ha Bawkara
sa Ousnueckn nuua u obmeHHWTe Kypcose, OBsBeHM B CANOHWTE HQ
Bankata u B MHTepHeT cTpanuuata Ha bankara — www.kbebank.bg.
290. lMpomerute B obmeHHUTe Kypcose ce npunarat HesabasHo W Hes
NPEABAPUTENHO YBEOMAEHHE.

291. Knuentst ce cunta mndopmupar 3a npomerute no wn. 300 no-
pony ¢ obsBBAHETO MM B canoHuTe Ha bankata u nybnukysaHeTo UM Ha
nutepHer ctpavuuata Ha Ken Bu Cu Bank Bwearapus EAD -
www.kbcbank.bg.

292. TMpomehuTte B JIUxBEHNUTE NPOLEHTH CE U3BLPLUBAT M BAM3AT B CHIA
no otHowexue Ha Knuenta cbrnacHo pasnopep6ute Ha un. 341 u un.
344.

293. Korato npometute 8 nuxeara ca no-6naronpustru 3a Knuewrta, Te
ce npunarat 6e3 NPefBAPUTENHO yBEAOMIEHHE.

294. Tlpu nnatexHu onepaumu, KOMTO Ce M3BBPLUBAT BbB BANYTATA HA
Avpxaea wnerka no cmucena Ha 3MYMC, v npu kouto kakto Bawkara
Ha nnateya, Taka u bBawkata Ha nonywatens ce Hamupar Ha
Teputopusta Ha EC, nonyyatenst no nnarexHoto HapexpaHe sannaia
TakeuTte, AbIXWMMM Ha Bawkata Ha nonyyatens, a mnateust sannawa
Takeute, AbXMMM Ha Badkata Ha mnateua — knaysa 3a pasHocku
cnogenenu (SHA).

295. Mpu nnatexHu onepaLuu, KOMTO Ce M3BLPLIBAT BB BAMYTA
PA3MYHA OT BANYTATA HA AbPXaABA 4neHka no cmucwbna Ha 3MYMC,
korato bawkata Ha nnateua, taka u bawkata Ha nonyyatens ce
Hamupar Ha Teputopusta Ha EC, nonyuatenst sannawa Takcute,
EbmkummM Ha Bankata Ha nonyuatens, a naateusT 3anaALLA TAKCHTE,
mvmkumm Ha Bakkata Ha nnateua - knaysa 3a pAsHOCKM CroAeneHu
(SHA).

296. B cnyyan ve bankata Ha nonyyatens e mssbH EC, KnuentsT moxe
[O HOPEXAA NPeBoAM C KNAy3M 30 PABHOCKM M3LSNO 30 CMETKA Ha
nnareya (OUR), ususno sa cmetka Ha nonyyatens (BEN) unn cnogenenn
(SHA).

297. B cnyyaute, korato npu ocsbliectsseane Ha [1O, Bawkata no
HapexaaHe Ha Knuenta tpsbea pa npesanytmpa cymute no 1O,
Bankata we u3ebpum obMaHATa No choTBeTHMS Kypc Ha bakarta 3a
peHs, B konto ce ocvuwectssea [O. Bawkata nybnukysa obmeHHuTe
KYPCOBE HA MHTEPHET COWTA CU M M MPEROCTABS HA KIWEHTMTE CM B
6aHKOBMTE CU CANOHM.

298. B cnywaute Korato nopaan onepaumnm, NMXBU, TAKCH, KOMUCHOHM,
KYPCOBM PA3NMKM M APYTM ONEPALMH, HOAMYHOCTTA MO MIATEXHA CMeTKa
NagHe MOA MUHMMOSHMS HECHUXAEM OCTATBK MAW M3Nese B HepaspeLleH
oebpapadT, KnneHTsT e anbxeH HesabasHo, HO He no-kbcHo of 10 AHu
OT AATATA HA M3NU3AHE B HEpO3peLleH OBbPAPAGT MAWM NAAAHe nop
MMHUMQITHMS HECHMXKOEM OCTATBK, AC 30XPAHM CMETKATA CM, HAM-MANKO
CbC CyMa, AOCTATBYHA [A NOKPME HEpPA3pelleHus OBbpapAdT K
MMHUMQTTHMS HeCHUXaeM octaTbk. [pu HeusmbaHerne barkara Moxe aa
peakteupa nnatexHata Kaprta (npu usgapeHa takasa KsM cmeTtkara)
u/unn Ha 6asa ussnevenne ot cmetkata Ha Knuewta ga npuberte go
MPUHYAUTESIHO M3MbAHEHME 30 CbOMPAHE HA ABMKMMMTE CyMH NO
npeaenpeHus 3akoHoe pen. B Tosn cnyyan Bawkara uma npaso pa
npeanpueme OENCTBUS CbINACHO [NENCTBALLOTO 6'bﬂr0pCKO
30KOHOAATENCTBO, BK/IIOYUTENHO AA 30KPHE CMETKATA.

Xil. PEO 3A OCDBLUECTBSABAHE HA KOMYHUKALUIUSA

299. KomyHukauusta mexay bankata u Knuenta ce ocwvectsssa s
MUCMEH BME HA XAPTMEH WM [APYr ABATOTPAEH HOCUTEN, MMM Ypes3
CPencTBa 30 AUCTOHUMOHHO KOMYHMKOUMS — $akc, en. nowa, uYpes
poctsn o enektpoHhu msenevenns 8 KBC Online Bulgaria wan ypes
Bpyr, sorosopeH ¢ KnueHta HauuH.

300. B cnyyan ye Knuentst nsbepe aa nonsea ycnyrata KBC Online
Bulgaria kato HauuH 30 ocbliecTesBaHe Ha kopecnoHaeHuus ¢ bankara,
C TOBA M3PUYHO [CBA CBOETO CbIIACME M OTOPUIMPA HEOTMEHMMO
Bankata, Bcska uHpopMaums kacaewa uWssnedeHusTa, A My 6bae
npepocTaBsHa Ypes M3bpaHaTa ycnyra M cbinacHo wsbpalata ot
Knuenta yectota 30 nonyyasaHe Ha WU3BNEYEHMSTA/KOPECMOHAEHLMATA.
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301. Heobxoanmara undopmaums u3ebH cnyyas Ha un. 300 we 6vae
ocurypseaHa Ha pasnonoxetue Ha KnueHTa exemecedHo B canoHute Ha
Bankara. B cayyan ye Knuentst He notspeun nocouenata undopmaums s
pamkute Ha 3 /Tpu/ Meceua, ce cuuta, Ye T My € NMpPemoCTaBeHa
HABAEXHO.

302. Knuentst pasa  cbracue bawkata aa Msnpawa  TeKCToBo
cvobuwenmne (SMS), e-mail, ppyr sua enextpoHHo cvobwerune wu/mnu
MUCMO Ha NOCOYEH OT Hero Mobuner TenedoH, e-mail aapec, appec unu
MOLUEHCKA KyTHsS, WM ypes u3sectus B MobunHoto npunoxenne KBC
Mobile Bulgaria ¢ nHpopmaums 3a nnatexHa kapTa, 30 U3BbpLIEHHTE C
NAATEXHA KAPTA ONepauuu 1 [bAXAMMTE CyMM NO KAPTATA, KAKTO W A
M3NPALIa FO HEro PeKNaMHM M BPYMM CbOBLLEHHS 30 MPORYKTH, YCIyTH U
npomouuu, npeanaraxu ot baxkara.

303. 3a npopyktre, 3a kouto bankara npegnara ycnyrata ussecrssae
30 KpeauTHO ABMxXeHue no cMetka, KnuenTst gaea cvrnacue bankata pa
uanpawa cboblieHns Ha NocodeHus OT Hero MobuneH TenedoH 3a
KOHTOKT, C WMHPOPMALMS 30 KPEAMTHO [ABMXEHME MO PA3nAALLATenHa
cMeTka/pasnnaliaTenta cMeTka ¢ usgapeHa aebutHa kapta/cnectosHa
cMeTka, npu ycnoeusta onucanu B un. 304 - 309 no-pony.
CrobuieHueTo cbabpXxa MHPOPMAUMS 30 CyMa HA NPeBOpd/BHOCKATA U
akTyaneH 6anaxc no cMeTkara.

304. bankata we usnpawa Ha Knnewta cvobuwenns no wn.303 sa
BXOASLL NEBOB NPEBOf, BXOASLL BANYTEH NPEBOA, BHOCKA HA KAcA W Ap.
305. Bankara we msnpawa cvobuenns (SMS) 3a kpeantHo asmxerne
no cmetku B uHrepeana Mexpy 07:00 u 21:00 4. Bceku peH or
cepmuuata, B cnysan ye Knuentst e npepoctasmn & bankata mobunen
HOMEp HO PerMcTpupaH Ha Teputopusata Ha P. Bwnrapus mobunen
onepatop. B cnyyai e KnuentsT Manonssa MobunHoTo npunoxerue
KBC Mobile Bulgaria, cowectsysawy aboHameHT 3a  u3secTus B
NPUNOXEHHETO, KAKTO M OKTUBUPOHM CUCTEMHM W3BECTMS 30 MOBWIHOTO
npunoxetne KBC Mobile Bulgaria, Bankata we nsnpawa cvobuierms
30 KPEAWTHO ABMXKEHME MO CMETKM MO BCSKO BPeMe HA AEHOHOLUMETO,
BCEKM [EH OT CEAMMLATA, C MW3KMIOYEHME HA BPEMETO, TEXHMYECKM
HEO6XOAMMO 30 MPUKIOYBAHE HA PABOTHMS AEH.

306. KnuensT we nonyyasa crobuyeHuero obuuaiHo s cpok ao 2 (aea)
Yaca cnep W3BLPLUBAHE HA CbOTBETHATA TPAH3OKUMA.  BpamoxHo e
3abassHe no Hesasucelyn ot barkara npuunkm.

307. baHkata He HOCM OTFOBOPHOCT, B  CAyYQ# Y& MOBMAHMAT
onepaTop He Npeadae B CPOK MM BbobLUe He OCHrypH MPeaaBaHeTo Ha
cvoblueHmne, KaKTO M B ClyyauTe Korato nopagu obcrostencrsa,
Hesasucewm or bawkata  (cnupaHe  Ha  enekTposaxpaHBsaHe,
semeTpeceHms M ppymM Gepctsus M dopcMaxopHu obcrostenctsa),
oTAenHM cboblieHns He 6BAAT W3NPATEHM, CHOTBETHO MOMYYEHU OT
Knuenta.

308. bankata He Hocu otrosopHocT, ako KaueHTsT He momyuu
M3NPATEHOTO ChOBLLEHWE, MOPAAM AMNCA HA [OTOBOPHM OTHOLIEHMS HA
Knuenta ¢ MobunHua onepatop, TEXHMYECKM MPWYUHM, CBLP3AHM C
MmobunHata ycayra (HaAp. AMACa Ha OGXBAT, POYMMHI MOKPUTME,
M3KMTIOYEH TenedoH, NMNCa HA MOBWIEH WHTEPHET, CMPEHU CUCTEMHM
ussectus 30 MobunHoto npunoxerne KBC  Mobile  Bulgaria,
feakTempare Ha mobunHoto npunoxermne KBC Mobile Bulgaria u ap.),
ako KnneHTsT e npomeHun TenedoHHus cu Homep, 6es Aa e ysepomun 3a
tosa Bankata uan ako Knnentst e cMennn mobunHus onepatop kato e
3aNa3na HOMEPA, HO MbPBOHAYAMHMAT MOBMNEH onepaTtop He OKA3sa
CbAenCTBMe 30 NPABMAHOTO HACOYBAHE HA CbOBLLEHMETO.

309. KnueHTsT MMa npaso aa 3aseu oTkas of ycnyra Ha tenedon 0700
1000 (sa aboHati Ha Vivacom ) / 17 21 (sa aboHati Ha A1 u Telenor)
MIM Ypes NUCMEHO 3asBneHue, nopaaeHo B opuc Ha bawkata, kakto M
Ypes AeaKTMBMPAHE HA CBOHAMEHT 30 M3BECTUS Npes MOBWIHOTO
npunoxerue KBC Mobile Bulgaria.

310. Mocouennst B Mckaneto-porosop u/unm ppyr $opmynsp appec 3a
kopecroHgeHuns Ha KnueHta we ce cuuta  3a  agpec  3a
KOpecnoHaeHuMs, Ha konto bankata we usnpawa scuuku npepsmuaeHu B
Hactoawute OBWwM  ycnoeus yBegoMaeHus, CboblueHus W ppym
pokymeHTH. B cnyvain ye Knuentst e npomenun appeca cu bes pa
YBE[OMM CBOEBPEMEHHO nucmeHo bawkata 3a Tounus cu Hos appec 3a
KOPECMOHAGHLMS, BCUYKM YBEROMNEHHS 1 CbOBLLEHUS HA CTAPHS i appec
Lye Ce CYMTaT 30 BANMEHO MONYYEHU C YROCTOBEPSBAHETO OT CTPAHA HA
Kypuepcka cnyx6a, mowata MaM Bpyr BpbYMTEN, Y€ AAPECATLT He e
HOMepeH Ha nocoveHmns appec. [lpu npomsHa HA appeca Ha
ynpaenenne Ha Baxkata, nocouen B Tesn Obwm ycnosus, Knnentst ce
CYATO 30 YBEAOMEH 30 HOBMS M GAPEC HA yNpABNeHWe OT AATATA HA
069BABAHETO HO MPOMSHOTA B ENEKTPOHHMS THPTOBCKU PETUCTLP KbM
AreHuus no BNUCBAHMATA, KOWTO € nybnunyeH.
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311. Knuentst ce sombnxasa pa ysegomssa HesabasHo Bawkata 3a
HACTBMMAM MPOMEHM B MbPBOHAYATHO MOMbIHEHUTE AAHHM B VckaHeTo-
porosop. B npotMeeH cnyyai, BCUYKM yBEROMNEHMS M AP., U3NPATEHMU OT
Bankata Ha appec, nocoueH B MckaHeto-goroeop, ce cuMTaT 3a
HOANEXHO BPbYEHM C M3NPALLAHE HA afpecd.

312. Oduumantmar esnk 30 KOpecnoHaeHUMs e GbArapCKMsT.

XIil. 3AIUMTHN MEPKU NPU NPEOOCTABSIHE U NMOJ13BAHE
HA MNATEXXHU YCIYTU

313. Knuentst cnepsa pa sb3pasu npea baxkata cpelly Hepaspeluerm
n HetouHo usmbiHenn MO, B ToBa uncno u MO, uHUUMMpaHM upes
BOCTABYMUM HQ NAATEXHM ycnym, 6es HeocHosaTtenHo 3abassHe, HO He
no-kbcHo or 13 Meceua OT [ATATA HA 30AB/IXKABOHE HA CMETKATA My.
Mpn otkas ot crtpaHa Ha bankata uau npu HeyposnetBopeHoCT oOT
pewenueto #, KnueHTsT MoXe Aa NpeTeHAMpa BpblUGHE HA Cymu OT
HEPU3PELUIEHUTE  WAM  HETOYHO  M3MBAHEHMTE  OMepauuu  npeq
MomuputenHata komucus no uwn. 328 no-pony, npen  Apyra
MOMUPHUTENHA MHCTUTYLMS, CbA MAM apbMTPaX B pamkute Ha obmte
30KOHOBM IABHOCTHU CPOKOBE.

314. B cnysan ve MO e Hepaspewena, bankata Ha nnateua
Bb3CTOHOBABA Ha Knuenta cromHocTta Ha  HepaspeweHata 1O
He306aBHO M BbB BCEKM Cy4alt HE MO-KbCHO OT KPAs HA CreABaLLMS
paboTeH peH cnep MoNyyaBaHe HA yBeROMMeHue 3a Hepaspeluera 10,
ocBeH Korato baHkaTa MO OCHOBATENHM CbMHEHMS 30 M3MAMA, 30 KOETO
BaHkata yBefomsBa CbOTBETHMTE KOMMNETEHTHW OPraHK 3a ToBA. Banbopst
HO 30BEPSIBAHE HA MATEXHATA CMETKA HA MIATeLd € He MO-KbCHO OT
BATATA, HA KOSTO cMeTKata e 6Wna 3aAbnXeHa CbC CyMata Ha
Hepa3peLLEHATA MIATEXHA OnepaLus.

315. Pasnopep6bute Ha un. 313 u un. 314 He ce npunarar u KnueHtst
noHacs 3arybute, CBBP3AHM C  BCUYKM  HEPASPELIEHM  MAATEXHM
ONepaunmu, NMPOMITUYALLM OT M3MON3BAHETO HA M3rybeH, OTKPAAHAT MnK
HE30KOHHO MPUCBOEH MIATEXEH UHCTPYMEHT [O MAKCUMANIEH pasmep ot
100 nesa.

316. KnuentsT noHacs Bcuuku sarybu, cebpaanu ¢ Hepaspewwern MO,
QKO M € MPUYMHMI YPE3 UMAMO MM C HEU3MBIHEHMETO HA EAHO WA
noBeye OT 30ABLMKEHUITA c1 No 4. 256 no-rope yMMULINEHO MW NOPAAM
rpyb6a  Hebpextoct. B tesu cnywam Knmentst noHacs speante
HE30BMCMMO OT PA3MepPa MM.

317. Cnep MoMeHTa Ha yBeAOMSBOHE MO pead Ha 4n.267 no-rope,
KnneHTsT He MOHACS HUKAKBA WMYLLECTBEHW BPEAM, MPOM3TMYALLM OT
nnatexHu Hapexaaxus, ussbpenn npes KBC Online Bulgaria, ¢
M3KIoYeHUe Ha cnyyaute, korato KnueHTsT e perctean upes usmama.
318. bankata Ha nnatela HOCK OTFOBOPHOCT MpeA HEro 3a TOYHOTO
usmbnHenne Ha 1O, Korato NAATEXHOTO HApexXaaHe e MOAGAEHO OT
nnateya. B cnysait ye bawkata Ha nnateua pokaxe, we bawkara Ha
nonyyatens e nonysuna cymara no MO B cpokosere no 4n.37 — un. 39,
Clefi MOMEHTA HA MONYYABOHE HA MIATEXHOTO HAPEXAAHE OT nnareud,
Baxkarta Ha nonyuarens HOCM OTFOBOPHOCT 30 TOYHOTO M3MbIHEHWE HA
no.

319. Korato batkarta e B ponsta cu Ha baxka Ha nnateua u Hocu
otrosopHocT no 4n.318, cBoeBpeMeHHO Bb3CTAHOBSBA HA MiATELd
CyMATd HO  HEM3MBIHEHATA WM HETOYHO M3MBLAHEHATA  MNATEXHA
orepauMs M, KOTATO € MPUIOXKMMO, Bb3CTOHOBSBA  30ABIIKEHATA
MNATEeXHO CMETKA B CbCTOSHMETO, B KOETO T4 6M ce HaMMpAna npepu
M3MbJIHEHMETO HA HETO4YHO M3mbnHeHata 1O.

320. Korato Batkara e B ponsta cu Ha bawka Ha nonyyarens u Hocu
otrosopHocT no 4n.318, He3abaBHO OCUrypsBa HO Pa3NONOXeHue Ha
nosyyaTens CyMaTd no MIATEXHATA ONepauus M, KOraTo € NPUIOXKMMO,
30BEPSBA MIATEXHATA CMETKA HA MONYYATENs CbC CbOTBETHATA CyMd.
321. Korato nnatexHo HApexXAdHe e MOAAAEHO OT MAM  4pes
nonyyarens, baHkata Ha nonyyatens HocK OTTOBOPHOCT Mpen noyyatens
30 TOYHOTO MPEeAdBAHE HA MIATEXHOTO Hapexaawe Ha bawkara Ha
naaTeya B CbOTBETCTBUE C  YCOBMSTA, MOCOYEHW B  MIATEXHOTO
HOpeXAaaHe 30 AWpeKkTeH AebWUT M B CbOTBETCTBME C MPUIOXMMMTE
KPaMHu cpokose Ha cuctemute 3a cetbiMeHt. Korato Bawkara e B
ponsta cu Ha BaHka Ha nonyuarens M HOCKM OTTOBOPHOCT MO TO3W YNEH
He3a6aBHO NPEeRaBa CLOTBETHOTO MIATEXHO HapexaaHe Ha Bankata Ha
nnarteya.

322. Baxkata HO nmonyyarens HOCK OTTOBOPHOCT MPeR MOy4YaTeNs ako
He M3MbHKM NIATEXHATa onepauus B cpokoeete no un. 41 u ocurypssa
HO POA3MONOXEHWE HA MONYYaTENs CyMaTd MO MAATEXHATA Onepauus
He3abaBHO Cnea KaTo € y3Hana, Ye cMeTkaTa i e buna sasepeHa.

323. B cnyyait HO HeusmbiHEHA MM HetouHo manbaHewa 10, 3a kosto
BaHkata Ha nonywatens He Hocu oTroeopHoct mo yn. 321 wu un. 322,
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Bakkara Ha nnareua HOCKM OTTOBOPHOCT MPeA MNATeLd M Bb3CTAHOBBA
Ha nnateua 6e3 HeOCHOBATENHO 306ABSHE CyMATA HA HEW3MbIHEHATA
WM HETOYHO M3MBJHEHATA MAATEXHA OMepauus, KAKTO M CymuTe,
HEeOOXOAMMM 30 MPUBEXAAHE HA MAATEXHATA CMETKA B CbCTOSHMETO, B
koeTo 61 ce HOMMPANA MPEeAM W3MBIHEHWUETO HA HETOMHO W3MbAHEHATa
NAATEXHA onepauus.

324. B cnyyadt HO HEM3MBAHEHA MM HETOYHO M3MbBJHEHA MNATEXHA
onepaums, HapeaeHa ot nonyyatens, baxkara Ha nonyuarens npu
MOUCKBAHE MPEANpPMEMA AEACTBUS B PAMKMTE HA OBIKAMATA FPUXA 3Q
npocneassaHe HA MAATEXHATA OMEPALMs M YBELOMSBA MOMyYaTens 3a
pesyntata 6es 3aMnaLLaHe HA TAKCH OT MONy4aTens.

325. B cayyait Ha wmsnmbavedne Ha O cxe sabaea, 6aHkata Ha
nonysatens, npu MOMCKBAHE OT CTpaHa Ha 6GaHkata Ha naateua,
AEMCTBALY OT MMETO HA MiaTelq, 3dBEPsSBA MAATEXHATA CMETKA Ha
nonyyatens C BaLOP HE MO-KbCHO OT AATATA, HA KOSTO cMeTKara 6u
6una sasepena, ako MO e 6una usnbnHeHa Ges sabasa.

326. KnueHTbT MOXe [a Bb3PA3X CPeLly 30AbIKABAHE HO CMETKATa My
¥ na noucka baHkata 4a My BL3CTAHOBM LNATA CYMd, C KOSTO CMETKATA
My e 6una 3apb/KEHa, B CPOK OT METAECET M LeCT AHM OT AaTaTd Ha
sapbmxasaHe, ako 1O e HapegeHa oT Mau upes nonyyatens W npu
CMO3BAHE HA CNEAHMTE YCTIOBMS:

326.1. KbM MOMEHTO HO AOBOHE HA PA3PELUEHME 30 M3MbIHEHWE HA
MO He e nocoyeHa HEMHATA TOYHA CTOMHOCT; U

326.2. cronnoctta Ha 1O Hapgeuwaea o4yakBaHATA OT nnaTteua
CTOAHOCT C OMMef HA HEroBuTe MPEAXORHW PA3XOAM 3a NOFOBHM
onepaLmu.

326.3. Knuentst npeacrass Ha bBankata  gokasarenctea  OTHOCHO
HanuuueTo Ha ycnoeuara no un. 326.1 n un.326.2.

327. KnueHTbT HIMO MPaBO HA Bb3CTAHOBABAHE Mo 4n. 326, ako e aan
ChIACKETo ch U e 61n MHGOPMUPAH 30 MPEACTOSLLOTO 3aFBAXABAHE HA
CMETKATA MOHe ABAAECET M OCEM [HW MPEAM 3QABMKABAHE HA CMETKATA.
328. B cpok go 10 pabothu pHu ot nonyyasaHe Ha uckaHeto, bakara
Bb3ctraHoBiBa Ha Knuewta wusnata cyma wa 1O uan  otkasea
Bb3CTAHOBSBOHETO /1, KATO MOCOYBA OCHOBOHMSTA 3a OTKA3. AKO He
MPUEMO  OCHOBOHMSTA 3G OTKA3d, MNATELLT MOXe AA  HANPABM
Bb3pakeHne npen [MOMMpUTENHATA KOMMCHS 30 MNATEXHM CMIOPOBE WU
KOMMETEHTHMS BBATAPCKH ChbA.

329. B cnyvaute Ha un. 326.2 KnueHTsT He MOXe A Ce MO30BABA HA
MPUYMHM, CBBP3AHM C W3BLPLUEHA OBMSHA HA BAMYTA, QKO € MPUIOXKEH
obMmeHeH Kkypc, yrosopeH ¢ bakara.

XIV. CPOK HA IOFOBOPA 3A CMETKA. MPEKPATSBAHE
330. [oBopwu, Kacaeln OTKPUBAHE M BOJEHE HA MIATEXHU CMETKHU, U
APY™M [OTOBOPM, KACAEWM MPEROCTUBEHUTE MIATEXHU YCIyTM, ce
CKNIOYBAT 30 HEOMPEAEneH CPoK.

331. [osopw, kacaelun OTKPMBAHE M BOAEHE HA MAATEXHU CMETKHM, M
APYTM AOTOBOPM, KACQELUM MPEeAoCTaBEHUTE MAATEXHM YCNyrM, ce
NPEeKpaTIBaT M CMeTKMTe, OTKPUTM Bb3 ocHoBa Ha To3u [orosop ce
3aKpMBAT:

331.1. no B3AUMHO MUCMEHO CbIACKE HA CTPAHUTE

331.2. epHoctpanHo ot KnueHta ¢ egHOMeCeYHO  MUCMEHO
npepussectne, B cnyyan Ye KnueHtst HaMa sagbnxenms koM bankara kem
MOMEHTA HO M3TMYAHE HA CPOKA HA MPEANU3BECTHETO.

331.3. epgHoctpanHo ot baxkata ¢ aByMeceyHo NUCMEHO NMpean3secTHe.
331.4. eproctpanto ot bankata bes npepussectie — B cnyyaute no un.
350.1.,4n.353.2 n 4n.353.3;

331.5. epHoctpanto ot bankata 6es npeaussectve — 3a porosopw,
KOcaeLyn OTKPMBOHE M BOAEHE HA MAATEXHA CMETKA M NPefoCcTaBsHe Ha
MAGTEXHWA YCIYrM, KOTrATO [OTOBOPBT CE€ CKIIOYBA HEMPUCHCTBEHO M
BankaTta He MOXe AQ M3MBAHW M3MCKBAHMATA 30 KOMMIEKCHA MPOBEPKA,
BK/IOYMTENHO MAEHTMPUKALMS W MPOBEPKA HA MAEHTUGUKALMATA HA

KiMeHTa — Ha ocHoeaHue un.17 ot 3akoHa 30 MepkuTe cpelly
M3MMPAHETO HA NAPY.
332. [lpu npekparssaHe Ha Horoeopa  Knuewtst  3annawa

HauucnssaHuTe nepuopmnyHo no [loroeopa Takcy 3a naaTexHW ycmyru
NPONOPLMOHANHO HA M3TEKNUs nepuon Ha pencteme Ha Lorosopa. Ako
TOKMBQ TOKCM €O MAQTEHM CBAHCOBO, Te Ce  Bb3CTAHOBABAT
NPONOPLMOHANHO HA CPOKA HA NPEKPATABAHETO.

333. Tpwu npekpatseare Ha Horosopa KnueHtst He sannawa takcw
MM HEYCTOMKM 30 MPEKPATSBAHETO OKO ca u3Teknu 6 Meceua of
cknoysaHeTo Ha orosopa.

334.  Yn. 330 - 332 u pasnopeabute Ha pasgen XV no-gony He ce
NPUAAraT npu NpPekpaTssaHe HA lckaHeTo-porosop 3a OTKpMBAHE M
obcnyxeaHe HO 6AHKOBO CMETKA WM MPEROCTaBAHE HA BAHKOBM YCyru M
APY™ AOTOBOPM, KACOELWM NPefoOCTaBEHMTE MAATEXHW YCNyrM, NOPAAM
HEeU3MbAHEHME HO 3aABMKEHUE HA eAHA OT CTPAHMTE.
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XV.MNPEXBBPAAHE HA MNATEXKHA CMETKA

335. bankata npepocTtaBs  ycnyra Mo MpPexebprisiHE HA  MNATEXHA
cmeTka. B kavecteoto cu Ha [Npremaly, AOCTABYMK HO NAATEXHW ycnyrw,
Mo CMUCLIA Ha 30KOHA 3a MAATEXHUTE YCNYTM W MACTEXHUTE CUCTEMM
(3MYNC), bBaxkata 3anodsa npouepypata Mo  MNPexBbpfsHe  HA
nnaTexHa cMmetka, no uckawe Ha KnueHta uan  cbpedctea  3a
npexebprsHeTo Kato Mpexebp/sLy AOCTABYMK HA MACTEXHM YCIyr cnef
KaTo e nonysuna nucMmeHo paspewenne ot Knuenta no obpaseu. B
CNy4aM Ye MMa ABOMO MM MOBEYEe TUTYNSpM HA CMeTKaTa, uckaHe/
pa3peLUEHHEe Ce MOMYYaBA OT BCEKU EAWH OT TAX.

336. KnueHTbT MOXe AG NPexeBbpfid OT M KbM CMETKA OTKPMTA MpM
BaHkata M3nbAHEHMETO MO CbLUECTBYBALLM HOPEXAAHWS 30 MEPUOANYHM
MNPeBOAM, CbINACMA 3Q AMPEKTHM AEOUTM, HAPEXAQHMS 3a KPEeAMTHM
NPeBOAM M BXOMALM KPEAMTHM NPEBOAM, KAKTO M AQ  MPEXBbPIM
MOJIOXMTENIHOTO CAAO, GKO MMA TAKOBA OT €AHATA CMETKA KbM ApYyraTta
¢ unu 6es 3aKpMBAHE HA NPEAMLIHATA MAATEXHA CMETKA. .
337. Yenyrata  no  npexebpnisHe Ce MPEROCTABS  CAMO,
MNAQTEXHUTE CMETKU CA BOAEHM B E[HA M CbLUA BANYTA..

338. C paspewetueto/ uckaneto no 4n.335 Knnentst pasa cvracue:
338.1. 30 usnbaHeHWe ot ctpaHa Ha [lpexebpnsiwims [OCTABYMK HA
MAATEXHW YCTYrM HO BCSKO €AHO AEMCTBME B MPOLECA MO MPEXBbPASHE
HO NAATEXHA CMeTKA:

338.1.1.B cpok pea paboTHu AHM cnep NomyYaBaHe HA PA3PELLEHWETO
MpHeMaLMST [OCTABYMK HA MAATEXHW YCIYTH M3UCKBA OT [Tpexsbpnsiums
AOCTABYMK HA MIATEXHW YCNYIH:

338.1.1.1.0a npegoctaeu & cpok oT net paboTHU AHK:

- CrMcbk HO  CbLUECTBYBALUMTE MEPUO[MYHWM MPEBOAM M  HAMYHATA
MHGOPMALIMS 30 CBINACHUATA 30 AUPEKTHM AebUTH;

- Mhdopmaumns 3a BXORAWMTE NEPUOAMYHM KPERWTHM NpPEBOAM M
CBINACKATA 30 AUPEKTHU AEBUTM, KOWTO Ce CbXPaHABAT OT MonyyaTens,
M3BBPLLEHM NO MIATEXHATA CMETKA 3a npeaxoaHute 13 Mmeceua;
338.1.1.2.0a npeycraxosu:

- [preMaHeTo Ha AUPEKTHM AEOMUTU M BXOASUM KPERMTHWU MPEBORM OT
AQTATA MOCOYEHA B PA3PELUEHNETO;

- Da crpe W3MbNHEHMETO HA HOPEXAAHWATA 30 NEPUOAMYHM MPEBOAM OT
AQTATA, NOCOYEHA B PA3PELLEHUETO;

338.1.1.3.a npexebpnu MONOXMTENHOTO CANAO, AKO MMA TAKOBA MO
MAATEXHATA CMETKA, OTKPUTA MK BOAEHA OT [pUeMaLLmMsT AOCTABYUK HO
MAATEXHU YCTyTH;

338.1.1.4.B cnyyai ye Hama Henoracewu sapbmxerus kbMm barkara, aa
30KpHe NNATEXHATA CMETKA HA MOCOYEHATA AATA;

338.2. 3a wu3mbnHeHue oT cTtpaHa Ha [lpueMalms AOCTOBYMK HA
NAQTEXHW YCIYTM HO BCSKO €4HO AEMCTBUE B MPOLECA Mo NpexsbpnsHe
HO NAATEXHA CMeTKA;

338.2.1.B cpok oT net paboTHu pHM Criep MOMyYOBAHE HA MOMCKAHATA
no un.338.1.1. undopmaums, [pueMalumsT AOCTABYMK M3MBAHSBA
CrefH!Te [encTBus:

338.2.1.1.Cvcraes  nouckanute ot  Knuenta  Hapexpauus  3a
NepuoAMYeH MPEBOJ M M  M3MbAHSBA OT [ATATA, NOCOYEHA B
paspeLueHneTo;

338.2.1.2.M3sbpwsa  HeobXORMMATG MOArOTOBKA 30 MPUEMOHE HA
BMPEKTHW [ebUTH M T NpUeMa OT AATATA, MOCOYEHA B PA3PELUEHMETO;
338.2.1.3. B cnyyan ye Knnentst He e M3bpan nuuHO pa npepocTasu
AOHHMTE HA MAATEXHATA CM CMETKA HO MOCOYEHWTE B PA3PELLIEHMETO
nnatum, MNpueMalimsT [OCTABYMK HA MACTEXHM YCAYTM MPU HAAMYME HA
HeobXoAMMATa MHGOPMALMS YBEAOMSIBA MOCOMEHWUTE B PA3PELLEHUETO
MAATUM, KOMTO W3BLPLUBAT BXOASLUM MEPUOAMYHM KPEAMTHM MPEBOAM 3a
AOHHMTE HO NNATEXHATA CMeTKA, M MM  M3Npawa  Konude o
NPEeAoCTABEHOTO PA3pPELLEHHE;

338.2.1.4. B cnyuain ye KnneHtst He e u3sbpan nuyHO AA NMpepocTaeu
AOHHMTE HA MACTEXHATA CM CMETKA HO MOCOYEHWTE B PA3PELIEHMETO
nosyyaTeny Ha cpeactea, [MPUEMALLMST [OCTABYMK HO MIATEXHU YCNyTH
NpW Hanuune Ha HeobxopUMaTa MHGOPMALMS YBEROMSBA MOCOYEHUTE B
PO3PELUEHNETO MONYYaTEeNM HA CPEeAcTBa MO AMPEKTHU Aebutn 3a
AOHHMTE HO MNATEXHATA CMETKA, M MM  M3Npawa Konue of
NPEeAoCTABEHOTO PA3pPELLEHHE;

338.3.KnuneHTsT MOXe [a MOCOYM KOM KOHKPETHM BXORSLUM KPEAWUTHM
NPEBOAM, HOPEXAAHMS 30 NEPUOANYHU NPEBOAM M CHINACKS 30 AUPEKTHM
pebuti Tpabea Aa ce NpexebpnsT;

339. B cnyyain Ha noHecewn ot Knuenta uHancosu 3arybu,
NPOU3TMYALLM NPSKO OT HECMA3BAHE HA 3O/BAXEHUSTA HA Apyra BaHka,
B KayecTeoto 1 Ha [puemawy mnm MNpexsbpnsiy FOCTABYMK HA MNATEXHM
YCNyrM, , MPETEeHUWUTE 30 BPEAM Ce OTNPABST AMPEKTHO KbM APYrara
6aHKa, KaTo BL3CTAHOBABAHETO UM ce Abmxu Ha Knuenta HesabasHo.
340. B cnyyan Ha cropose, Bb3HMKHQAM MO MOBOA YCHyrata no
npexebpnsHe Ha nnaTexHa cmetka bankata ce npowusHacs 1 ysegomssa
nucMeHo KnueHTa 3a peLlueHMeTo cu no BCAKO MOCTBMWAO Bb3PAXEHME B
15-pHeBen cpok or nopaeaneto my. Ako Bankata He ce npowsHece B

KOoraTto
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OPEernocoyYeHus CPOK, KAKTO M KOFATO PELUEHUETO He YAOBIETBOPSBA
Knuenta, cnopet Moxe pa 6Gbge OTHeceH 3a  pasmexaaHe oOf
MomupuTtenHata komucus 3a naatexHu cnopose kbM Komucus 3a sawmra
Ha noTtpebuTenuTe, KATO OPraH 30 CATEPHATMBHO PA3PELUABAHE HA
crnopose.

XVI. UBMEHEHUE HA OBLLUUTE YCNTOBUSA

341. Bankata Moxe Mo BCAKO BpeMe AG M3MEHs MNM AOMbIBA
Hactogwute Obwm ycnoems, MckaHeTo-ROroBOP M APYTM  AOTOBOPM,
Kacaewu MPepoCTaBeHUTe MAATEXHM YCryrd, kato yeepomu Knuenta
HOM-MQZIKO ABA MeCeLa Npeau [AATATA HA BAM3OHE B CMIA HA TAKA
M3MEHEHUTE MAM [OMbAHEHM YCroBus. YBepoMmneHueTo Moxe pa Gbpe
M3NPATEHO MO MOWATA, YPE3 MW3BNEYEHMETO OT CMETKATA MM 4pes
uHTEpHeT canta Ha bankara, no npeuerka Ha bawkara.

342. KnueHntsT we ce cmata 3a 06BbP3aH OT NPOMEHMTE Ha Te3u
O6wy ycnosms, MckaHeTo-ROroBOp 1 APYrM  AOTOBOPHM, KACAELLM
NPEAOCTABEHUTE MAATEXHW YCIyr, ocBeH ako ysepomu bankara, 8
nucMeHa $opma, ye He MPMemMa Tesu NPOMEHM, NPean AATATA, HA KOSTO
npomenute Bausat B cuna. B tosn cnywan Knuewtst mma npaso aa
npekpatM MckaHeTo-noroBop Mpeau AATATA HA BAM3AHE B CMNA HA
NPERIAraH1TEe U3BMEHEHMS.

343. B cnyyan ye KnueHTsT He 3asBu B MMCMeH Bua, Ye He npuema
TE3U MPOMEHM, ChLYMTE CE CHATAT 30 BIE3IM B CMNA CMPSMO HEro.
KnuneHtst uma npaso aa npekpatn dorosopa npean aatara, Ha Kosto e
NPERIOXEHO NPOMEHNUTE AA BAS3AT B cMia, 6e3 A HOCK OTTOBOPHOCT 3
Pa3HOCKM M obesleTeHus.

344. Korato Barkata paswupssa obxsata Ha ycnyrure, KOMTO
morat Aa ce usnonssatr ot Knuenta ce cuuta, ve Knuewtst e pan
CbIacKe 3a TOBA, KOFATO AKO € HEeOBXOAMMO 3asBM ycryraTa B oduc Ha
BaHkaTta unm ypes TexHUYEeCKM CPERCTBA 30 KOMyHUKALMS, KOKTO M KATO
M3MON3BA HOBATA YCMYrd 3a MbPBM MbT, KATO B TE3U CAYYaM He ce
npunara cpoksT no 4n.341.

XVII. OPYTU YCNIOBUSA

345. 3a Heypepennte B Hactoswmte Ob6wm ycnosus u Mckaneto-
AOTOBOP BBMPOCK CE& NPMAAraT MPABMNATA HA MEXAYHOPORHUTE KAPTOBM
opraHusaumu, pasnopeabute Ha 30KOHA 3G NAGTEXHMTE YCAYTM M
nnatexHute cuctemu, Hapepba Ne3 wa BHB 3a ycnoeusta u pepa 3a
OTKPUBAHE HA MNATEXHM CMETKM, 30 M3MbJHEHME HA  MIATEXHM
onepauuM M 3a W3IMNON3BAHE HA MIATEXHU WMHCTPYMEHTH, 3aKOH 3a
KPEAMTHUTE MHCTUTYLMM M BCHYKM APYTM OTHOCMMM pasnopepbu Ha
AEeACTBAOTO BBArAPCKO 30KOHORATENCTBO.

346. Bcuuku criopose BbB BPbHIKA C TAKYBAHE M M3MbAHEHME HA
Norosop u Hactoswmute O6wm ycnosus, ce pewwasaT CbC CbBMECTHM
YCUIMS OT [BETE CTPAHM, O MPU He MOCTUraHE HA CbIACKe, CMOopbT ce
otHacs fo [MoMMpUTENHATG KOMMCMS 3a  MIATEXHW CMOPOBE MM
CbOTBETHMS KOMMETEHTEH CbA.

347. Hacroswure O6wm ycnoeus BaMsaT B cuna OT AATATA HA
noanuceare Ha Horoeopa ot aeete cTpaHy.

348. BB BpPb3KA C M3UCKBAHMATA 30 3ALUMTA HA NIMYHWUTE AAHHM, MPU
BCTbMBOHE B fAenosu OTHoleHus BaHkata npepoctaes Ha  KaueHTa
QopMynap-Hdopmaums 30 06pabOTBAHE W 3ALMTA HA NUYHU AOHHM.
349. Knuentst pasa coeto 6GesycnoBHO WM HEOTMEHMMO Cbriacue W
oenactasa bankata cnyxebHo aa 6nokupa cpeactsata no cMeTkata Ha
Knuenta, 6Ges npemsaputenHo pa ro ysegomssa 3a Tosd u/uau pa
M3WUCKBA HErOBOTO CbINIACHE, B CNIEAHUTE CyYau:

- Korato e wanuue undopmaums, cbmHeHne u/uan nogospetue, ye e
OCBLECTBEH HENPOBOMEPEH AOCTbN AO CMETKATA OT PA3NWUYHO  OT
KnueHTa nnue unm e Hanuue onuT 30 OCBLUECTBIBAHE HA TAKBB FOCTbN;

- Korato e Hanuue wuHpopmaums, cbMHeHWE W/WaM MOJO3peHMe, ye
CpepcTeaTa, npepMeT Ha 6rOKMpaHe, ca MOCTIMAM MO CMETKATa B
pesyntat Ha rpewka, 3noynotpeba ¢ NpOBa, WM3MAMA, KOMMIOTbPHO
npectbnneHne u/unu B PesynTaT Ha APYrO HEMPABOMEPHO AENCTBME MNM
6e3 ga e HaAMLE NPABHO OCHOBAHME;

- Korato e Hanuue cbmHeHne u/unu nogospeHue 3a M3NMPAHe HA Napw,
UHAHCMPAHE HA TEPOPU3LM MAM 30 HONMYWE HO CPEACTBA C MPecTbreH
npousxod /cbobpasHO OTHOCMMMTE pa3nopepbu HA  MPUAOKUMOTO
3akoHopaTencreo/ .

- Korato e Hanuue uHdopmaums, ve cpeactsata no cmetkata Ha Knunenta
Ca CBBP3AHM C PUIUYECKM WM  IOPUAMHYECKM JMLA, OPraHM3ALMM,
06pasysaHus MM BbPXABK/ IOPUCAMKLMM, CNPIMO KOUTO UMA HANOXEHM
CAHKLMM MK HO KOMTO HE € PAa3speLleHo AA ce MPeAoCcTaBsT GMHAHCOBM
ycnym no cunata Ha pesoniounn Ha Coeeta 3a curyproct Ha OOH wnm
QKTOBE M PELLEHWs HO opraHu Ha Esponeickus cbios, NpueTH BbB BPb3KA
c 6opbaTta cpely $MHAHCHPAHETO HA TEPOPUIbM M MPEROTBPATABAHE
PA3NPOCTPAHEHHUETO HO OPbXMS 30 MACOBO YHULLOXEHME UK BbB BPb3KA
C M3MLNHEHWUETO HA APYMM LEMM HA MEXAYHAPORHATA OBLUHOCT, Mnu
cnpsmo kouto uma Hanoxenu cankumn ot Office of Foreign Assets

DK 09.99.48./29

Control of the U.S. Department of Treasury (OFAC).

Cpencteata  ocTasaT 6MOKMPAHM RO OTNGAGHE HA MPMYMHATA 30
6nokMpaHeTo W/MnM GO NONyYaBAHE HA CHOTBETHW YKA3QHMS OT
KOMNETEHTEH OPraH B TO3M BPb3KA.

350. bawnkata u Knuewtst (Bcska cTpaHa cama 3a cebe cu) ce
30ABMXKABAT AC OCHLUECTBABAT CBOMTE [ENOBM OTHOLUEHMS MO HAYWH,
KOMTO AQ HE AOMYCKA HAPYLLOBAHE HA MPUIOXKMMOTO 30KOHORATENCTBO U
BQ He € 06eKT Ha OrPAHMYMTENHN UK CAHKLMOHHW MEPKM WK 3a6paHi,
KOMTO BUXa MO BA Ce OTPA3ST BbPXY AEMOBMTE OTHOLUEHWS MEXAY
CTpaHuTe, ypepeHu cvrnacHo Hactoswumte OBy ycnosms.

350.1. bes orpaHuyaBaHe Ha cMMCbAA HA aHraxumertte Ha CrpanuTe
no 4n.350 no-rope, BknousaHeTo Ha KnueHTa B cAncbk oT Anua, cnpamo
KOUTO MMQA HQNOXEHW COHKLUMM MM HA KOMTO HE e pa3peLleHo Aa ce
NPeRoCTaBsT GUHAHCOBM YCAYrW MO cUAATa Ha pesoniounn Ha Cheeta 3a
curyproct Ha OOH unu aktose u peluenns Ha opranu Ha Esponeiickus
Cbio3, npueTH BbE Bpb3KA C bopbata cpely $GUHAHCMPAHETO Ha
TEPOPM3BM M NPEAOTBPATABAHE PA3MNPOCTPOHEHMETO HA OPbXMS 3Q
MOCOBO YHMLLOXEHUE MU BbB BP3KA C M3MbJHEHUETO HA APYIU LENU Ha
MeXayHapORHATA OBLHOCT, MM CNPAMO KOMTO MMQ HANMOXEHM CaHKLMM
ot Office of Foreign Assets Control of the U.S. Department of Treasury
(OFAC), we ce cumta 30 HeusnmbaHeHMEe Ha 30abmkeHueTo Ha Knuewta
no 4n.350.

351. KnueHTsT/Heros nbaHOMOLLHMK € 30ABMXEH AA ce MaeHTMdUUMpPA
npen bankata ¢ Banupen nuyen pokyment. 3a cnassaxe pasnopepbute
OTHOCHO MEepKWTE Cpelly M3MMPAHETO HA NApU M $MHAHCMPAHe Ha
TEPOPM3MA,  OMPERENeHn OT  HAUMOHQNHOTO U EBPOMEVCKOTO
sakoHopatencteo KnuentsT e sambmxeH ga uHdopmupa bankata npw
CMSHO HO CBOS JMYEH [OKYMEHT, Bb3 OCHOBA HO KOWTO € 6un
MAEHTUOMUMPAH, M BO NPERCTaBM OPWIMHANA, 30 Ad bbae cHeTo Komue
OT Hero, He Mo-KbCHO OT & Meceua OT MONYYaBAHE HA HOBOW3AAAEHMS
NMYEH [OKYMEHT, Pecrn. A OCHUIypW TOBA M MO OTHOLUEHME HA BCIKO
YMbIHOMOLLEHO OT HEro NMLe € AEMCTBALLO MbIHOMOLYHO 30 OnepuUpaHe
no cmetkute/asoapute My npu bankara.

352. KnueHTsT/Heros mbaHOMOLLHMK € 30AbIXEH AA Npeactass u/uaun
BQ OKTyQnu3upa npW BCTbMBAHE B RENOBM OTHOLIEHWS /MM Npu
nouckeaHe ot baHkata gokyMeHTH, AQHHM M MHPOPMALWMA, CBBP3AHM CbC
CnasBaHe Ha PasnopenbuTe Ha OTHOCHO MEePKMTE CPeLly W3MUPAHETO HA
napu 1 $MHAHCMpAHE Ha TEPOPU3MA, ONPeAeneHn OT HALMOHANHOTO W
€BPONENCKOTO 30KOHOAATENCTBO, KAKTO M 30 M3MbJHEHME HA APYTH
HOPMOTMBHO OMPEAENEeHN OHIOXMMEHTH, B T.4., HO HE CAMO: HOANEXHO
MOMbAHEH BBAPOCHKK ¢ MHpopMauus otHocHo knnenta (KYC ebnpochmk),
NUCMEHa AEKNapauMs C Len YCTAHOBSBAHE AQM NIMLETO NOMAAd B HIKOS
or kateropumute no 4n. 36 or 3aKoHa 30 MepKWTe CpeLly M3NUpaHe Ha
napu (BMAHO MONMWUTMYECKA JIMYHOCT WM NIMLE, CBbP3AHO C TAKABA),
BbMIPOCHMK OTHOCHO MMYLLECTBEHOTO CbCTOSHME, AEKNAPALMS 30 LenuTe
HO aBTOMATWYHMS 0BMeH Ha GUHAHCOBA MHPOPMALMS U Ap.

353. lNpu HeumsmbiHenne Ha 3apbmxeHueto Ha Knuenta no 4n.351
u/vnm no un.352, Bankara uma npaeo:

353.1. pa npepnpueme [ENCTBUS, C KOUTO [A OFPAHMYU Bb3MOXHOCTTA
30 nonssaHe Ha 6QHKOBM MPORYKTU M ycnyru oT ctpana Ha Knuewnta po
WM3MbHEHWE HA 30ABIKEHMSTA My, B T.4. Ype3 GNOKMpaHe Ha CMeTKWTe
My, OTKPWUTM MpM Hes, AO M3MblHeHWe Ha 3aabaxenueto Ha Knuewta,
pecnektneHo, no 4n.351 wmman no un.352. B tosn cnyyan bBankata
nndopmmnpa Knuenta 3a npepnpuemaHe HO OFpaHMYMTENHUTE AEMACTBMS
Ypes NOAXOAALLO CPEACTBO 30 KOMYHUKALMS;

353.2. pa npekpatu 6es npeaunssectve ckniovern ¢ Knuenta gorosopw,
KQCOelwu OTKPUBAHE M BOAEHE HA MNATEXHW CMETKM, W/WMim apyrv
FOTOBOPH, KOCAELM NPEROCTABSHU MNATEXHMU YCIYTH;

353. 3. pa npekpati penosu B3ammooTHolwewus ¢ Knuenra.

354. B cnysan Ha OTKpMBAHE HA CMeTKA Npeau NPUKIIoNMNa
uaeHTMuKaumMs W nposepka Ha wuaeHTMukaumsta Ha Knnewta B
CbOTBETCTBME CbC 3AKOHA 30 MEPKUTE CPeLly M3NUPAHETO HA napu,
BaHkaTta He ponmycKka M3BbPLUBAHETO HA KAKBWTO M [A € ONepauuu uiu
cpenkn ot KnueHta nMYHO MnM OT HEroBo MMEe A0 MPUKITIOYBAHETO Ha
NPOBEPKATA HA MAEHTMUKALMSITA.
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