OBLLUU YCJTIOBUS 3A MJTATEXXHU CMETKU U YCNYTH,
OEBUTHU KAPTU U PAMOAU3EH OHJIAVH 3A OU3UYECKM
JIMLUA

I. NPEOMET

1. Hocroswmure O6wM ycnoeus ypexaaT OTHOLEHMATA MeXpy
Pandansenbark (bvarapus) EAL (Hapuyana no-Hatatsk bawkata) u
Knuenta (Hapuyan no-natatsk Knuent wunu Tutynsp), nputexasawy
kayecteoTo [Notpebuten, otHocHo npepocTassHute o baxkata nnatexHu
YCNyrW, W3RCBAHETO HA AeBMTHWU kapTM W nonseaveto Ha Pandansen
OHNNAMH:

1.1. oTkpuBaHe, BOAeHe M 3QKPMBAHE HA  MAATEXHM
BK/TIOYMTENHO HA MIATEXHA CMETKA 30 OCHOBHM ONnepaumy;
1.2. BHOCSHE HQ MAPW B HOMMYHOCT MO MATEXHA CMETKA, KAKTO M
CBBP3AHMTE C TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.3. TermeHe HA NAPM B HANMYHOCT OT MIATEXHA CMETKA, KAKTO M
CBBP3AHMTE € TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.4. u3NbAHEHME HA NAGTEXHM OMNEPALMM, BKMIOYMTENHO MPEXBbPASHE
HQ CPEACTBA OT W MO NaaTexHa cmetka Ha Knuewta, koeto npeanonara:
1.4.1. u3nbnHeHMe HA NNATEXHM HAPEXAGHMS 3a [UPEKTHH nebutu,
BK/IOYMTENHO €QHOKPATHU BUPEKTHU AebUTH;

1.4.2. u3nbnHeHWMe HA MAATEXHW HOAPEXAAHWS 30 KPEAMTHWU MPEBOAM,
BK/TIOYMTENHO HAPEXAAHMS 30 NEPUORMIHM NPEBORAK;

1.4.3. usnbaHeHne Ha nnatexuute onepaumn no 1. 1.4.1 u 1.4.2,
KOraTO CPEACTBATA €A YACT OT oTnycHaT Ha KnueHTa kpepuT;

1.4.4. nnatexuu onepauun, npu kouto chracueto Ha Knuewta 3a
M3MBIHEHME HO  MIATEXHATA ONepauus € [AAAEHO  MNOCPEACTBOM
TENEKOMYHMKALMOHHO, LUMPPOBO MAM WMHPOPMALMOHHO YCTPOWCTBO M
NAAWAHETO € U3BBPLUEHO KbM OMEPATOpd HA TENEKOMYHWUKALMOHHA MK
MHPOPMOLMOHHA CMCTEMO WAM MPEXd, KOWTO [EeNCTBa CAMO  KATO
nocpeaHuk mexay Knuenta u bankara;

1.5. poctsn go cMeTKM M cMeTkM, obCayXBaLM NNATEXHW KAPTH, Ypes
eneKkTpoHHO BAHKUpaHE;

1.6. wspasare, u3nonseaHe u obCnyxBaHe HA GE3KOHTAKTHW AeBUTHM
KapT;

1.7. nopaeaHe HQ HOPEXAAHMS M AOBAHE HA CHINACKS OTHOCHO CMETKM
u/vnm kapt upes Pandaiser Oupekt u ABTopU3aUMOHEH LEHTBP;

1.8. npepocrtaggHe HA YCAyrM MO MAATEXHA CMETKA 30 OCHOBHM
onepaumu no peaa Ha pasgen VIl Ha Hactoswmte O6lum ycnosus;

1.9. npexsbpngHe HA NAATEXHA CMETKA;

1.10. u3nbnHeHMe Ha NNALWAHMS, WMHALUMMPAHM OT TPETM CTPaHM —
AOCTOBYMLM HO MACTEXHM YCIYTH MO MHUUMMpaHe Ha naawanus (PISP);
1.11. npegoctassHe Ha WMHGOPMALMS 30 CMETKA HA TPETM CTPAHM —
AOCTABYMUM HA MAATEXHW YCNyrM MO NPeAocTaBsHe HA MHPopMaums 3a
cmetka (AISP);

1.12. apyrm, kouto bBaHkata Moxe AG Cb3gape 30 M3NON3BAHE OT
Knnenta;

2. Hacroswmure O6wm ycnoeus ca 3agbaxutenin 3sa Knuewta u
NPEACTABNSBAT HEPA3AENHA YACT OT CbOTBETHWTE AOTOBOPEHOCTH 3a
MON3BOHE HA MAATEXHA YCTyra W/WAWM MAATEeXeH WHCTPYMEHT, KaTo
Mckane-porosop 3a usgasaHe Ha pebUTHO KAPTA M MPEROCTABSHE HA
Gavkosu ycnyru  3a  dusudeckd  nuua u/unu ppyr  BaHkoe
opmynsp/3aseneHne/aoroBop 30 NOA3BAHE HA MAATEXHA ycnyra u/unm
NAaTeXeH MHCTPYMEeHT (Hapuuamu no-HaTtaTek obwo MckaHe-porosop,
ckiovern Mexay bankarta u Knuenra).

Mpu HecvoTeeTcTBMe Mexpy HacToswmte OBlm yCnosus M ycnosusta,
3an10XeHu B KOHKpeTHoTo VckaHe-goroeop, ce npunarar pasnopepbute
Ha koHKpeTHoTo MckaHe-poroeop.

3. OrHowennsta mexay barkara u Knuenta otHocHo nnarexwute
YCNYTM M MAGTEXHWTE MHCTPYMEHTU — GE3KOHTAKTHM RebUTHM kapTW u
Paindainsen OHNAWH, ca onncanu B Hactoswwmte Obn ycnosus, kouto
BKNMIOYBAT OBLUM PA3AENM, MPUNOXMMM 30 BCMYKW MAQTEXHW YCIYrM W
MHCTPYMEHTU, M CMeuManHu paspent, B KOWUTO ce OnWCBaT cneundukute
Ha pebutHa kapta u Pandainsen OHJTAMH.

4. KbM CMETKM, KOMTO HE Ce M3MNON3BAT 30 PA3NAALAHMS Ce npunarar
NPABMAATA 30 ERHOKPATHM MNATEXHW ONepauuu, PEernaMeHTMPALLM
YCNOBMATA 30 BHOCSHE M TEINEHe OT TAX.

5. Mpean otkpueaHe Ha nnatexHa cmetka KnueHtsT nonyuaea
Hactoswute O6wu ycnosus, Mckane-porosop, Obwm ycnosms 3a genosa
penHoct Ha bawkata, Tapuda 3a Takcute M KOMMCMOHMTE  Ha
Paindaisenbark (Bunrapus) EAL 3a knueHtn dusmueckn nuua 8 oducute
MK Ce 3aMO3HABA CbC CbLUMTE HA MHTEPHET caita Ha bankata. Knuentst
TpsbBa BO M nNpueMe, B CAyyai Ye pewM [AA NOA3BA  NNATEXHM
ycnyri/nnatexHu MHCTPYMeHTH, npegocTassHu ot barkara.

6. Tlo speme Ha pevctaneto Ha MckaneTo-porosop KnueHTst uMa npaso
npu nouckeaHe Aa nomyuu Hactoswmte OBy yCrnoBus Ha XapTHEH Wn
APYT BLArOTPAEH HOCHTEN No cMucbna Ha Tean Ob6wm ycnosus.

CMeTKH,
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Il. DAHHU 3A BAHKATA

7. Pandamsenbark  (Bvarapus) EAL e Tthproscko  ppyxectso,
PErMCTPUPAHO B THPTOBCKMS PErMcTbp KbM Ar€HUMS MO BMMCBAHMATA C
EMK 831558413;

JTnueHs 3a ussbpLUBAHE HO 6ankoea gerHoct Ne 12 na BHB, 3anosepn
PO 22-2254 ot 16.11.2009r. Ha BHE;

Cepanuwe u appec Ha ynpasnenue: rp. Codus 1407, paiton Josereu,
6yn. Hukona Banuapos 55, Ekcno 2000;

TenedoH 3a spw3ka ¢ kameHtn: 0700 10 000 (Vivacom) u 1721 (Al u
Telenor)

TenedoH 3a bnokupaHe Ha 6aHkoeu kaptu: 02/9624 102 - gpeHoHowHo
OT MOHEeReNHUK A0 Hepens.

Tenedon 3a 6nokupare Ha goctsna po Pandainsen OHMTAMH: 02/91
985 666 o1 08:00 go 20:00 yaca, or noHegenHMK A0 NETHK.

Wntepret cait: www.rbb.bg

PabotHo epeme ¢ Knuentn B obuumantm pabothn armn: ot 08.30 po
17.00 yaca.

8. KoMmneteHTHMIT OpraH, oTroBopeH 3a Haasopa cnpsmo bankata karo
AOCTOBYMK HO nnatexHu ycaym, e BHB.

1ll. OTKPUBAHE HA MNATE)XXHA CMETKA

9. lpu otkpuBaHe Ha nnatexHa cmetka KnueHTsT npepoctaes Ha
Bankata cneanute gokymeHTH 1 MHopmMaLma:

9.1. AMYHM [OHHM HO TATYNSPS HOA CMETKATA MO AOKYMEHT 3a
COMOMMYHOCT;

9.2. AMYHM [AHHM MO AOKYMEHT 3a CAMOMMYHOCT M MOAMMUCUTE HA
NMLATA, KOMTO MMAT MPCBO AQ CE PA3MOPEXAAT C NAPUTE MO CMETKATA;
NoANMCUTE HA Teau Mua TPS6Ba AA CA MOMOXEHM B MPUCHCTBUETO HA
YMbIHOMOLLEH 3a ToBa cnyxuten Ha baHkata uaM ga ca 3asepeHu
HOTAPMATHO.

9.3. Lpym paHnu 1 nndopmaums, kouto no npeuerka Ha bankata ca
HYXXHM 30 M3MbHEHUE HO 3QRBIKEHWATA M 30 MO3HABAHE HA KIMEHTUTE W
NON3BAHMTE OT TAX BAHKOBM yCIymH;

9.4. NMbLNHOMOLLHO, GKO MMA TAKOBA, C KOETO TUTY/SPST OMPABOMOLLABA
ApYro nuue/nMua Aa OTKPMBA/T NAATEXHA CMETKA (CaMo B cryyan ye
TMTynapat u baHkata ca BcTenun B penoeu oTHowehws) M pa ce
pasnopexpa/T ¢ napute MO CMETKATA, NPM CNA3BAHE HA cneaHuTe
npaeuna:

9.4.1. 30 knMeHTM GBATAPCKM AMUA — MBAHOMOLLHOTO AC € W3FOTBEHO
BbpXy obpasew Ha baHkaTta (B cAyyait Y& MBAHOMOLLHOTO € M3rOTBEHO OT
Knuenta B ceobope Tekct, bankata Moxe pa oTkaxke npUeMaHeTo My).
TUTyndpaT Ha CMeTKaTa Monara MOAMMC BbPXY MbAHOMOLHOTO JIMYHO
npen cnyxuten Ha baHkata, onpasoMoLueH 3a TOBA M B MPUCHCTBME HA
MbAHOMOLLHMKA, KoWTOo Aasa  obpasey or  nopnuca cu.  [lpu
YMbIHOMOLLOBAHE 30 PA3MNOPEAMUTENHN [ENACTBUS CbC CPOYHU AEMO3MUTH,
MBAHOMOLLHOTO TPA6BA A € C HOTAPMANHO YROCTOBEPABAHE HA MOR/MMCA
HO TUTynsps, kaTo ce npunaraT pony w3bpoeHuTe npasuna 3a
HOTOPWAHO 3QBEPEHM MBAHOMOWHM. B cryyaute, Korato KaMeHTHT
AENO3MPA MbIHOMOLLHO 30 PA3NOPEXAAHE CbC CPOYHM AEMO3UTH, PECH.
NPy AenosMpaHe HA MbIHOMOLHO 3 APYrM PA3NOPEAWTENHU AEHCTBMUS
He no obpasey Ha bawkara (Mo usknioueHue), NoaRMCLT Ha TUTYnsps
TpsbBa Ba € 3aBEpeH HOTAPMANHO OT BBAFAPCKM HOTAPUYC MAW OT
GbArapPCKM KOHCYN B 4y>X6MHO, KATO B TO3M CAY4ad  HOTOPUANHOTO
yRocTosepssaHe TpsbBa AG € W3BbPLIEHO He no-paHo oT 1 (eaHa) ropnHa
npeau npeacrassHeto My 8 barkara. Mpu npepcTassHe HAQ MbAHOMOLWHO,
30BepeHO OT GBATApPCKM HOTAPUYC WM BBArApCcKM KOHCyn B 4yxbuHa,
BaHkata B3eMa pelueHue W yBEAOMSBA KAMEHTA [ANM LWe Npueme
MBHOMOLLHOTO CNER U3BbPLUBAHE HO HEOBXORMMMTE MO HEMHA MPELEHKA
NPOBEPKM.

9.4.2. 30 KNMEHTH YyXAECTPAHHM NULA — MPUEMAT CE MbJHOMOLLHM
usroTeeHn Bbpxy obpasey Ha Bankata. Tutynspst Ha cmeTkata nonara
NOANMUC BbPXY MbJHOMOLYHOTO JAIMYHO npef cnyxuten Ha bawkara,
OMNPCBOMOLLEH 301 TOBQ M B MPUCBLCTBUE HA MbAHOMOLLHMKA, KOWTO ACBA
obpasey oT NoaAMca cu. TUTYNIPST HA CMETKATA M3PMYHO MOCOYBA €RMH
oduc Ha bawkata, B koTo Wwe Gvae OBCNYXBAH YPE3 MbIHOMOLHMK.
BaHkaTta BCTbNBA B AENOBKM OTHOLIEHWS C HOB K/IMEHT YYXXBECTPAHHO NMLe
CaMO MpU JIMYHO MpUCLCTBME HA Kuenta. [lpu ymbaHomolasaHe 3a
PO3NOPEeANTENHM [EMCTBUS CbC CPOYHW AEMO3UTH, MBAHOMOLLHOTO TPbBa
AO € C HOTUPMONHO YAOCTOBEPSBAHE HA MOAMMCA HA  TATYASpS,
M3BBPLIEHO OT GbArAPCKM HOTAPUYC WMAM OT OBATAPCKM KOHCYn B
yyx6MHQ, KATO B TO3W CAY4aR HOTAPUAIHOTO YROCTOBEPSBAHE TPAbBA AA
€ M3BbPLUEHO He No-PaHO OT | (epHa) rOAMHA Mpean NPEeACTaBSHETO My B
Bankarta. MMpyu npepctassHe HO MbAHOMOLWHO, 3aBEPEHO OT BBArapCKM
HOTapuyc Mnu 6barapcku koHcyn B vyx6urHa, barkata ssema pewenue n
YBEOMSBA KIMEHTA AQ/M LUE NPUEME MbIHOMOLYHOTO Clef M3BbPLUBAHE
HO HEOBXORMMMTE MO HEMHA MPELEHKA NPOBEPKM.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paagpaasen OHAAMH 3a ¢usuvecku auya
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9.4.3. Bcuuku NpeacTaBeHn MblHOMOLLHM 30 PA3MOPEXAAHE CbC CMETKM
u/van asoapu no cMeTku, Tpabea aa 6bAAT NOTBLPXAABAHM MUCMEHO M
JMYHO OT TUTYNSPS MPeA YMbHOMOLEH 3a ToBa ciyxuten Ha bawkara,
Ha Bcekn 3 (Tpu) ropmHu OT NpeactassHe HA mbaHoMowHoTo B Bawkara.
Mpu nuAca Ha NOTBbPXAEHME CBIMACHO MPEAXORHOTO M3peveHue,
BaHkata MMa NpaeoTo Aa OFPAHMYM NPABATA HA MBAHOMOLYHMKA AA CE€
PA3MOPeEXAA CbC CMETKUTE HA TUTYASPS.

10. MameHeHus B gokymeHtute no un. 9.1, un. 9.2, un. 9.3 u un.9.4.
MMAT cuna no oTHolweHue Ha BaHkata, camo or MomeHTa, B KOWMTO
Bankata e buna nucMeHo yBeROMEHA 30 TIX OT ONPABOMOLUEHO NULE.
11. BaHkata Moxe AA M3MCKBA M APYTM AOKYMEHTM 3Q OTKPMBAHE M
BOfEHE HA MNATEXHA CMETKA, 3a KOETO MPEeABAPUTENHO YBEAOMSBA
JMLETO, KOETO OTKPUBA CMETKATA.

12. baHkata oTKa3Ba OTKPMBAHE HA MIATEXHA CMETKA (B TOBA 4MCNIO M
HQ MNATEXHA CMETKA 30 OCHOBHM OMEPALMM), KOrATO OTKPMBAHETO HA
cMmeTkaTa 61 [OBENO RO HAPYLIGABAHE HA WMNEPATUBHM pasnopeabu Ha
AEMCTBALLOTO  30KOHOQATENCTBO, B TOBA YWCIO  YCTOHOBEHMTE B
30KOHOAATENCTBOTO pasnopenby OTHOCHO npeaoTBpATABAHE
M3NON3BAHETO HA $MHAHCOBATA CMCTEMA 34 LEAMTE HA M3MMPAHETO HA
napu 1 $MHAHCUPAHETO HA TEPOPMIMA.

13. Bcska otkputa cmetka ce obosHayasa or bawkata c yHukaneH
uaenTudukaTop — MexpyHapopeH Homep Ha 6Gankosa cmetka (IBAN),
konto KnmeHTsT ce 30abMKABA AQ MOCOYBA MPU  BCSKO MNATEXHO
HapexpaaHe. baxkata usrotes MeceuHo wusenedyenue (Msenederne) u ro
npepoctaes Ha Tutynsps 6e3nnaTHO HA XAPTUEH HOCMTEN NPU MOUCKBAHE
B opuc Ha bBankarta. bawkata wmsrotes u Otver 3a Takcute W ro
npepoctass Ha TuTynsps 6€3nnaTHO HA XOPTMEH HOCMTEN BERHBX
FOAMLUHO NpU MoucksaHe B opuc Ha barkara.

IV. CbIMACHUE 3A U3MBJIHEHUE U OTTEMNAHE HA
MNATEXXHA ONMEPALIUA

14.  KnueHtsT gaBa cbrnacue 30 u3mbaHeHne Ha [natexHata onepaums
(Hapuuata no-Hatatsk MO) nocpepcTBom NOANMCAHM CTAHAAPTHK GopMM
HQ MNATEXHM HAPEXAAHMS, AENO3MPAHM HA XAPTUEH HOCUTEN WU MO
€NEKTPOHEH MbT.

14.1. C uen OrpaHMYaBOHE HA PUCKA OT HEPO3PELUEHM  MAATEXHM
onepaumnn, baHkata cu sanasea NpaBoTo, MpW MAATEXHW OMNEpPALMH,
CBINIACMETO 30 KOWUTO € AAAEHO OT MbIHOMOLLHMK, HO XAPTMEH HOCHTEN,
AG noTbpcu TUTynSps HO CMETKATA 30 M3PMYHO MOTBBPXKAEHUE HA
onepauMsTa U A4 OTKAXE AA MPUEME 30 M3MbJIHEHWE HOPEXAAHETO, aKO
He Mosy4u NOTBbPXAEHUE OT TUTynsps.

15. HapexpaaHeto mnu cwmacneto Ha Knuenta, 8 ponsdta My Ha
nnateu, 3a usnbaHeHue Ha 1O moxe na 6vae otrernero ot Knuenta no
BCAKO BpPEMEe, HO He Mo-KbCHO OT MomeHTa, B koito [1O e cranana
HeotMeHMMa. 3a HeoTMeHmma ce cuuta 1O cneg nonyyasaHeto Ha
nnaTexHoTo HapexaaHe ot baxkara.

16. Korato MO no un.15 ce u3BbPLUBO MO MHMUMATMBA HA MM 4Ypes
noslyyaTens, NNATELbT HE MOXE A OTMEHS MIATEXHOTO HAPEXAAHE Cnes
NPEeAaBaHeTo My MM Crep KaTo € Aan CBOETO CbINACHe 30 M3MbIHEHWe
va MO 8 nonsa Ha nonyyarens.

17. Korato KnueHTbT, KOMTO MORGBO MNATEXHO HAPEXAAHE, Xende
MAATEeXHOTO HapeXpaHe AA Gbae M3MbIHEHO HA OMPEReneH feH MU B
AEHs, CNeABall M3TMYAHETO Ha onpepeneH cpok, Knuentst moxe aa
OTMEHM MNATEXHOTO HAPEXAAHE HAW-KbCHO A0 KPas HA paboTHMS AeH,
NPERXOXAALL, YTOBOPEHMS AEH.

18. Tpu aupekten pebut Knuewtst B ponsta Ha nnatey Moxe Aa
OTMEHM MNATEXHOTO HAPEXAAHE HAM-KCHO A0 Kpas Ha paboTHus AeH,
NPEAXOXAALL YTOBOPEHWS [EH 30 304b/XKABAHE HO CMETKATA My.

19.  Cnep ustuaneto Ha cpokosete no 4n. 15 —un. 18 no-rope, Ho He
NO-KbCHO OT 3CBEPSBAHE CMETKATA HA Monyyatens, MaaTeXHOTO
HapexXAaaHe Moxe AA 6bae OTMEHEHO CAMO MPM CINACHE 30 TOBA MeXAy
Knuenta u Baxkara, kato 8 caysaute no 4n.18 ce musmcksa 1 cbrnacuetro
HQ MOJTYYATENs HA CPEACTBATA.

20. bBaHkaTa MOXe A HOYMCNSBA TAKCO 30 OTMAHA HA MNATEXHOTO
HapexaaHe, cbrnacHo aencreawara Tapuda Ha bankara.
21. TnaTtexHoTo HaOpeXAaHe ce OTTerns B NMcMeHa $popma.
22. baHkata MoxXe [A  OTKAXE  W3MBAHEHMETO  HA
HapexAaaHe, 3a koeto KnueHTsT e gan cbraacue, camo ako:
22.1. TlnaTexHOTO HOpPEeXAaHe HE ChEbPXA BCMYKM  creuuduyHm
YCnoeus cbrmacHo MckaHeTo-RoroBop M/uan APYr OTHOCMM AOKYMEHT,
noanucan ot Knuenta npu cknioueaHe Ha porosopa, Hactoswmre OB
ycnosus u Obmte ycnosms 3a genosata perHoct Ha bawkara;

22.2. MsnbnHeHueto HaO NAATEXHOTO HapexpaHe 6W  Hapywmno
pasnopepbu Ha 6BATAPCKOTO 30KOHORATENCTBO, CbAEBHO peLueHne U
peLueHue Ha NybauyHK OpraHy;

22.3. baHkata yBe[OMSBA MUCMEHO KIMEHTA 34 MPUYUHUTE, AOBENU [O
OTKO3 30 W3MbJIHEHME HA MIATEXHOTO HAPEXACHE, OCBEH OKO € Hanuue
3abpaHa 30 npegocTaBsHe HA nogobHa  MHPOpMauMs  CBIIACHO
HOPMOTMBEH QKT.

nNAaTtexHo
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V. U3NBAHEHUE HA MNATEXXHU ONEPALIUMA

23. MoMeHTbT Ha nonyyaBaHe HA MNATEXHOTO HAPEXAaHe e
MOMEHTbT, B KOMTO bBaHKATG nonyyasa niATEXHOTO HAPEXAQHE,
npeaaaeHo npsko ot KnueHTa unm KOCBEHO OT MK Ypes nonyyatens, no
[OTOBOPEHMTE MEXAY CTPAHMTE PeA M HAYMH 30 NONYYaBAHE HA
NAQTEXHOTO HAPEXAAHEe CbracHo un. 14,

24. KoraTo MOMEHTLT Ha MonyyaBaHe He e paboteH aeH 3a bawkarta
HO MAATEud, MIATEXHOTO HAPEXAAHe Ce CMATA 3d MOYYeHO Ha
cneaeawms paboTeH aeH.

25. TlnatexHu HapexaaHus ce MPUEMAT 30 M3MbAHEHWE CbINACHO
KpaMHHTe CpoKoBe, NpeasuAeHH B Aeicteawara Tapuda Ha batkara.
26.  Axo KnueHTsT xenae nnatexHoTo HapexaaHe Aa 6bae U3nmbaHeHo
HO onpepeneH AEH WM B [eHs, CNeABall W3TUYAHETO HA OnpepeneH
CPOK, 30 MOMEHT HO MOYYaBAHE HA MCTEXHOTO HAPEXAAHE ce CMATa
YTOBOPEHMs AeH, O aKO To3M AeH He e paboter 3a bawkata - cnegsalms
paboTeH feH.

27. B cnyyan Ha HeROCTATBYHA HANMYHOCT MO MIATEXHATA CMETKA HA
Knuenta 3a usnwnHenneto Ha 1O, baHkata oTkasea M3nbAHEHWETO HA
NNaTexHoOTo HapexaaHe. barkata ceoespemenHo ysegomsea Knuenta
3a HeusnbaHeHueTo Ha MO.

28. BAHKATA obpabotea nnatexHu HAPEXAAHWS B YyXAECTPAHHA
BanyTa Bb3 ocHoea Ha nopapern ot KITMEHTA kopektin SWIFT appec
(BIC) wnu ppyr upeHtudmukatop Ha BAHKATA wa nonysatens u
IBAN/yHukanen upentudmukatop Ha nonyyatens. [pu nogasaHe Ha
Mnatexto Hapexaare 8 nesa, KIIMEHTBT nocousa IBAN Ha cmetkara
Ha nonyyatend. [lpM  naaTeXHM HOPEXAAHWS KbM  CTPAHM  OT
Esponevickoto  MkoHomuuecko [Mpoctparcteo  (EMM), Knmentst He e
Heobxoanmo pa npepoctass SWIFT (BIC) naentudmkatop Ha BAHKATA
HQ nonyyarens.

29. HenpepocTaBgHETo, HEMBAHOTO WM HETONHO MNPEROCTABIHE HA
paHHMTe Mo 4n.28 Moxe aa posepe o 3abassHe B obpaboTkata
HeusMbjHEHME HO npeBoAd. baHkata He HocM OTrOBOPHOCT  3a
M3MbJIHEHWE HO HAPEXAAHMs C rpewHo npepoctaseHn ot Knuenta
6aHKOBM AETAMNH.

30. BaHkata Moxe [Oa OTKOXe M3MbAHEHME HA MAATEXHOTO
HAPEXAAHE, GKO TO € MOMbBIHEHO HEYETNUBO.

31. Korato nnartexHoto HAOpeXpaHe e M3MbJIHEHO B CbOTBETCTBUE C
nocoyenus B Hero IBAN mnu yHukanen uaentudukatop, HapexpaHeTo ce
CMATA 30 TOYHO M3MBJIHEHO MO OTHOLLEHWE HA MosyyaTens.

32. bBaHkaTta He HOCK OTTOBOPHOCT 30 HEU3MBIHEHMETO MW HETOYHOTO
M3MbJIHEHWE HA MNATEXHA ONEPALMS MPU HETOYHOCT HA MOCOYEHWS OT
Knuenta yHukanen uaentuukatop.

33. baHkata cM  3anasea  NpOBOTO  [A M3WACKA  AOMBAHWTESNHM
AOKYMEHTH, BKITIOYMTENHO M HO XAPTUEH HOCHTEN B OPUIMHAJ, BbE BPbH3KA
C KoHkpeteH npeeos Ha KnueHta, BbE BpPb3KA C  M3MbIHEHWE HA
30KOHOBM ~ M3WUCKBOHMS  CbIIACHO MPUNOXWMU  MPOBHM HOPMM  HA
HOLMOHQNIHOTO M €BPOMENCKOTO  3akoHopatencteo. B cnywan, ue
KnueHTsT He cnasm aHraXmMMeHTa cu CbIACHO NPEAXOAHOTO U3peyeHue,
Bankata mMoxe pa otkaxe mnu 3060BM M3MBNHEHWETO HA CHOTBETHATA
nnarexHa onepauus. B tesn cnysan bankara He Hocu oTrosopHOCT 3a
BPEAM OT KOKBBTO WM AA € XAPAKTep, MPeTbpreHu OT OoTKasaHa u/unu
3abaBeHa NATEXHA onepaums.

33.1. MWasenenue, msevpwero ot Knuewra ewe spbska ¢ u/mam no
nosog Ha nocoueHus B un.33  aHrakumeHt, uypes oduumantHo
npegoctasenns Ha bawkara e-mail appec 3a kopecnoHgeHums, ce
CYMTa 3a BANMAHO OOBBP3BALLO MMCMEHO M3SBEHWE, NORMMCAHO ChC
CAMOPbYEH MOAMMC MO CMUCHIA HA 3AKOHA 30 ENEKTPOHHWS OKYMEHT M
enekTpoHHUTE ypocTosepuTentu yenymm u Pernament (EC) Ne 910/2014
Ha Esponeitckus napnament u Ha Ceeeta ot 23 tonn 2014 r. otHocHo
€NeKTPOHHATA  MAEHTMPMKAUMA UM YAOCTOBEPUTENHMTE  YCAYTU  MpH
€NeKTPOHHM TPOAHCAKUMM HA  BBTPEWHWS NA3ap W 30 OTMAHA HA
DNupektvea 1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

33.2. Ako npu wussenenueto, mssbplieHo or KnueHTa BB BpPbB3KA C
W/MAK NO NOBOA HA NOCOYEHMs B 41.33 QHFOXMMEHT, ce YCTaHOBM , Ye
KoHKpeTeH npesop Ha KnueHTa e cBbp3aH ¢ TPAHCAKLMM HA BUPTYANHA
sanyta, baHkata e oTtkaxe cboTBETHATA NIATEXHA ONepaums.
MnawaHusta, CBbP3AHM C BUPTYQSHA BANYTA, CE ONPEAensT Karto
BMCOKOPUCKOBM  MOPOAM  MOBMILEHMS PUCK  OT  M3MBJHEHME  HA
TPOHCAKLMK, KOUTO MOFAT AA NOCTYXAT 30 LEAUTE HA NPECTbMIEHHS KATO
M3NMPAHE HA NAPU M GMHOHCUPAHE HO TEPOPM3MA.

34. BaHkata cu 3anassa npaBoTo [A OTKAXE M3MbJHEHWE HA
NAATEXHO HAPEXAAHe, KoraTo:
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34.1. MNnatexHoTo HapeXpaHe € BbB BPb3KA C TPAHCAKLMS, CBbP3AHA MO
KOKBBTO M [A € HAYMH C  GMIMYECKM WM  IOPMAMNECKM NUuQ,
opraHMsaumMm, obpasyBaHus WM AbPXABM/ IOPUCAMKLIMK, CMIPAMO KOMTO
MMO HOMOXEHW COHKUMM MAM HO KOWUTO He € pa3pelleHo fa ce
NPeRoCTaBST GMHAHCOBM YCAyrW Mo cunata Ha pesoniounn Ha Cheeta 3a
curyproct Ha OOH unu aktoee 1 peluenus Ha opranu Ha Esponeickus
Ccbios, npueTn BB Bpb3KA C Gopbata cpewy GUHAHCUpPAHETO Ha
TEPOPM3BM W MPEROTBPATIBAHE PA3NPOCTPAHEHUETO HA OPbXMS 3d
MQCOBO YHMLLOXEHUE MK BbB BPH3KA C M3MbJHEHAETO HA APYIU LENU Ha
MeXayHapoaHaTa obLHOCT;

34.2. MNnatexHoTo HaOpeXAaHe € BbB BPb3KA C TPAHCAKLMS, CBbP3AHA MO
KOKBETO W [AA € HAYMH C  MIMYECKM WM IOPUBMNECKM WL,
opraHusaumK, obpasyBaHWs MM AbPXABU/IOPUCAMKLMM, CMIPIMO KOMTO
uma Hanoxern carkumn ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC).

35. BaHkata He HOCK OTFOBOPHOCT, KO KOPECnoHAEHTCKA BaHKa
306aBK, OTKAXE AA M3MBLAHM MAM BNOKMPA CyMa MO NAATEXHA Onepauus
BbB BA/YTA, HapeaeHa ot Knuewta B cnyyaute no un.34.1. unm un.34.2.
36. B cnyyait, ye cnep usnbnHeHWe HA MNATEXHO HAPEXAAHe HA
Knuenta, 6vae yctaHoseHo, Ye TO Nonaad B kpbra Ha Tesu no un.34.1.
unn un.34.2. u baHkata npetbpnu Bpepu B Pesyntar HA M3MbAHEHWETO
HQ MIATEXHOTO HAPEXAAHE MM HAMPOBA PA3XOAM B TA3W BPbB3KA,
Knuentst noema sapbmxenne paa obeswetn bankata 3a  scuuku
NPETLPNEHN BPEAM, BKIIOUTENHO EBEHTYOSIHU WMMYLLECTBEHWU COHKLMM,
/WM HaNPABEHW PA3XORM.

VI. CPOKOBE 3A U3MbJ/IHEHUE HA MJIATEXXHU YCNYTU

37. Tlpu u3mbiHeHMe Ha MNATEXHM ONEpALMM B SIEBOBE, €BPO MMM
CBBP3OHM C €AHOKPATHA OBMSHO HO BAMYTA MEXBY NeB M eBpo, npu
ycnoeue, ye obMIHATA ce M3BbPWBA Ha Teputopuata Ha P. Buarapus,
KOKTO W MpM Npes rPaHMYHM MNATEXHM ONepauuu B €BpO KbM AbPXKABA
ot Esponeftcko nkoHomuuecko npoctparctso (EMM), nnatexHara cmetka
Ha BaHkata Ha nonyyatens ce 3aBepsBa CbC CyMATA HA MIATEXHATA
onepaums, HOA-KbCHO AO Kpas Ha cneasawus paboteH peH cned
MOMEHTA HO MOMy4OBOHE HA MAATEXHOTO HapexaaHe. B cnywan Ha
M3MbIHEHWUE HA MAATEXHM ONEPALMM HA XAPTUEH HOCMTEN, CPOKBT 3a
u3MbAHeHMe e [Ba paboOTHW AHM OT MOMEHTA Ha MONyYaBaHE HA
NAATEXHOTO HAOPEXAAHE.

38. T[lpu nnatexHu onepauun BbB BAYTA, PA3MYHA OT MOCOYEHATA B
un.37 no-rope, B pamkute Ha EMIM cpoksT 3a usnbaHeHne e MAKCHMMyM
4eTMpu paboTHu aHM.

39. B cayyait ve cmetkuTe HO Mnatena M MOMYYaTENs Ce BOAST B
BaHkata, BanbOPBT HA 3aBepsBAHE HA MAATEXHATA CMeTKA Ha
nonyyaTens e cblnaT paboTeH AeH.

40. Cpokosete 3a usnbnHenne Ha MO u3ebH nocoveute 8 4n.37 - un.
39 no-rope ce onpegenst cbrnacHo peicteawara Tapuda Ha Baxkara.
Mpu nsnvaHeHne Ha nnatexxHu onepauuu B neea upes RINGS, bawkara
HQ MNATeLa OCUIypsBa 3aBEPSBAHE HA nnatexHara cmetka Ha baxkara
HO nonyyaTens B Chlums PaBOTEH AEH, B KOWTO € MONMyYeHO MIATeXHOTO
HapeXAaHe.

41. BanbopbT Ha 30BEpPABAHE HA MIATEXHATA CMETKA HA MOMyyaTens e
He No-kKbCHO OT paboTHMS AEH, B KOWTO cMeTKaTa Ha 6aHKata Ha
nonyyatens e sasepeHa cbe cymara no MO. Banbopbt Ha sagbnxasate
HQ CMeTKATa HA MNATeLa e He NO-PAHO OT MOMEHTA, B KOWTO MATEXHATA
cMeTka ce 3apbiaxaea cve cymara no MO. bankara Ha nonywatens
ocurypsea cymara no MO Ha pasnonoxerue Ha nonyyatens He3abasHO
crep KATo CMeTKaTa Ha 6BaHKATa HO noayyaTens e 30BepeHa C Tasu
cyma.

42. Tlpu BHOCSHE HO NAPU B HANMYHOCT MO MAATEXHATA CMETKA,
BaHkata ocurypsea Ha pasnonoxexue CyMata W onpepens Banabopa HA
3aBepsBaHe He306aBHO cep NONyYaBaHe HA CPeACTBATa.

VIil. TNATEXXHA CMETKA 3A OCHOBHM ONEPALUUU

43. bBankaTa oTkpuea u npuema aa soan bescpoua lMnatexHa cMeTka
30 OCHOBHM OMEpauMM HA OCHOBAHME MOAnMcaHo Mckawe-poroeop ot
KNWeHTa, ypes koeto baHkata npuema Napu 3a CbXpaHeHWe M U3BbPLLBA
no HapexpaHe Ha KnueHTa MnuM HErosM HABAEXHO YMbIHOMOLUEHM
NPEACTABMTENM MNALAHKS, B TPAHULMTE HO HQNMYHOCTTA MO CMETKA.

44. TInateXHaTa CMeTKa 30 OCHOBHM ONEPAUMM € MNATEeXHA CMeTKd,
BOofeHa B 6BArOPCKM neBoBe, upes KOSATO Ce MPEpoCTaBST  YCAyrH,
cvrnacko un. 118, an.1 ot 3MYNC.

45. baHkata npuema aa otkpue M AA BOAM Ha uMeTo Ha KnueHta
camo epHa [naTtexHa cMeTka 30 OCHOBHM OnepauMM camo B Gbarapcku
nesose.

46. TerneHWs WM NNAWAHMS MOTAT AC CE W3BBPLUBAT [O PA3MEPA HA
HONMUYHOCTTA MO  CMETKATA, Chej NPUCMNORAHE HA  ABIXMMMTE 3Q
TPAH3OKUMSTA  TAKCM M KOMMCMOHM, cbracHo masa  Cepma  Ha
AeACTBAWATO B MOMeHTa Tapuda 30 TAKCUTE M KOMMCMOHHMTE HO
Paindainsenbark (bunrapus) EAL 3a knmeHTH dusnueckn nuua.

DK 09.99.48./26

47. baHkata ocurypssa Bb3MOXHOCT mo [lnatexHara cmetka 3a
OCHOBHM ONEPALMU AA Ce M3BBPLLBAT HEOTPAHMYEH GPOM onepaumm.

48. Tutyndpst Ha [lnatexHata cMeTka 30 OCHOBHM OnepauuMM MMA
NPABO HO [OMBAHMTENHM YCIYTM KbM CMeTKaTa no ceoi u3bop w
xenanue. [Non3saHeTo MM He € 3aABIKMTENHO YCNOBME 30 OTKPUBAHETO
M BOJEHETO HA CMETKATA, KAKTO M OTKA3bT HA TWUTynsps Ad MO3BA TAKMBA
ycnyrM He Moxe Aa Gbpe cyeTeH KaTO YCNOBME 30 MPEKPATABAHE Ha
cMeTkata Ha Tutynsps ot baxkara.

49. Ha ocHosauue uyn. 119 an.5 3MYMNC baxkara uma npaso aa
OTKAXe OTKPMBAHETO HA MNATEXHA CMETKA 30 OCHOBHM OMEPALMM,
Koraro:

49.1. Tutynspst Beye mpuTexaea niarexHa cmetka B bawkara, ypes
KoaTO Moxe paa nonsea ycnyrute no un. 44 Paspen VIl Ha Hactoswwre
O6wm ycnosus;

49.2.  TuTynspst Aeknapmpa, Ye NpUTEXABA MAATEXHA CMETKA, BOAEHA
oT Apyra 6aHKa, Ypes KOATO MOXe Aa nonsea ycnyrute no un. 44 Paspen
VIl Ha Hactoswmte Obwm ycnosus.

50. baHkata ce 3apbiXaBa [A OTKPME MAM [A HAMPABM OTKA3 30
OTKPMBAHE HO CMETKA 30 OCHOBHW MIATEXHW OMEPALMH B CPOK HE Mo-
kbcHo oT 10 gHM cnea MonyYOBAHE HA BCMYKM HEOOXORMMM BOKYMEHTM
30 OTKPUBAHE HA CMETKA.

51. [lpekparseare Ha [orosopa npu [lnatexHa cmetka 30 OCHOBHM
onepaumu:

51.1. Tlo B3aMMHO NUCMEHO CbIACKE HA CTPAHMTE;

51.2. EpHoctpanHo ot KnueHta ¢ efHOMECEYHO  MUCMeHO
NPEeAM3BECTME, B CNYHAMN Y€ KNUEHTBT HAMA 3agbiXeHus kKbM barkara;
51.3. EpHoctpanHo no npeuexka Ha baxkarta B cnegHute cnyyau:
51.3.1.Korato KnueHTbT yMULLNEHO € M3MOM3BAN MIATEXHATA CMETKA 3Ct
HE3QKOHHM Leny;

51.3.2..Ako no nnatexHata cMeTka B MPOAbXEHWe HA mnoseye or 24
MeceLa He e OCbLUECTBEHA MIATEXHA onepaums;

51.3.3. Ako Knunentst e npegoctasun HesspHa uHdopmaums, 3a aa My
6bpe OTKPMTG MIATEXHA CMETKa 30 OCHOBHM OMEpPauMM, KOraTo
NPepocTaBIHETO HA BIPHA MWHPopMaums 6Gu poseno Ao OTKA3 3
OTKPMBOAHETO W.

51.3.4. Ako KnueHtnt He npebusasa sakorHo B Esponesickus cbios;
51.3.5. Ako Knuentst Bnocnepctsme e otkpun B bankata wnu apyra
6aHKQ BPYra NAGTEXHA CMeTKA, KOSTO My [ABA Bb3MOXHOCT Ad MOM3BA
Bcuuku yenyru no wn.44, Pasgen VIl ot nactoswwmte O6wm ycnosms;
51.3.6.B cayyaute no un.12 ot Hactoswmte Ob6wm ycnosus;
51.3.7.Ako KnuentsT Hapywasa yrosopkute ¢ bankara, cwracko
Hacroswute Obiwm ycnosus, Tapudara u Mckaneto-gorosop
MpekparseaHeto Ha porosopa ot baxkata Ha ocHosanue 4n.51.3.1. u
51.3.3. Bnu3a B cuna HesabasHo.

Korato Bawkara npekparaea [oroeopa Ha Apyro ocHOBaHWE, CbIMACHO
un.51.3.2.,, 51.3.4.,51.3.5., 51.3.6. u 51.3.7., bankata yeepomssa
KnueHta 3a npuunHmTe M OCHOBAHMATA 30 NPEKPATSBAHETO C ABYMECEYHO
NPEenn3BECTME, C M3KIIOYEHWE HA CIyYaMTE, B KOUTO PA3KPMBAHETO HA
OCHOBAHMATA 30 MPEKPATIBOHE MOXe [d 3aCTPALAT HAUMOHANHATA
CUrypHOCT Mnu obluecTsenus pea.

52.  3a HeypepeHuTe B HOCTOALWMS PA3fEN OTHOLEHUS Mexay bankara
n Knuehta, Bb3HMKHOAM BbB Bpb3Ka ¢ ycnyrata [lnatexHa cMetka 3a
OCHOBHM ~ OMEpauuu, NPUNOXUMM CO  CbOTBETHUTE TEKCTOBE HA

OCTAHANUTE pa3fenn HA HacToswmTe O6LL|M ycnoeus.

VIIl. DEBUTHA KAPTA

Hactoswmst pasgen ypexaa otHowenusta mexay bankata u Knuenta
(HapuuaH no-HataTsk 1 Kaptopbpxaten) Bbe Bpb3Ka C M3RABAHETO M
obcnyxsaHeTo Ha aebutHa kapTa.

VIIL.1. CMETKA, KbM KOATO CE U3OABA OEBUTHA KAPTA
53. baHkata oTkpuBa pa3nNNALATENHA CMETKA (HOPUYAHA MO-HATATBK B
Hactoswms paspen Cmetka) Ha mmeto Ha Kapropspxartens u uspaea
ocHosHa paebutHa kapta (Kapta wunu OcHoeHa kapta, kbaeto e
HeobXoAMMO AQ Ce PasrpaHWiM) M no uckade Ha Kaproaspxarens
pombnnutenta/u aebutHa/um kapra/u (Kapra wau Donsanutenta kapra,
KbAeTo e HeobxoanUMo Aa ce pasrpaHmyn) Ha umeto Ha Kaprogspxatens
unn apyro nocoveHo ot Kapropspxartens nuue (Kaprogspxaren unm
DonbnHutenen  kaprogbpxaten, kbgeto e Heobxogumo pa  ce
pO3rPaHMuM), Ha ocHosaHue nomnucaHo Mckane-goroeop (Horosop).
Kaprata ce uspasa Bb3 ocHoBO Ha cknioveH gorosop mexpy bawkara,
KOQPTOBMTE OPTAHM3ALIUM M KOPTOBUTE OMEPATOPM.

54. Kaprogbspxatenst moxe pa usnonsea CMeTKaTa 3a U3BbPLUBAHE HA
NAATEeXHM onepaunn ceracHo Hactoswmte Obwu ycnoems ¢ unu Ges
usnonssaxe Ha Kaprara.

55.  Docmbnet go Cmetkata ypes Kaprara ce ocbLieCTBSBA Ypes BCUUKM
Tepmutantn  ycrponctea ATM u NIOC, obostasenn ¢ noroto Ha
CbOTBETHATA MEXAYHAPORHA KAPTOBA OPFAHM3ALMS.
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56. Or Cwmerkara upes Kaprta Morar [a ce M3BbpLUBAT MAATEXHM
ONepauMM B POAMKMTE HO ONPEAENEHUTe OMEPALMOHHW NIUMUTM U
CbIACHO MPABMAATA HA MEXAYHOPOAHMTE KAPTOBM opraHusaumm. B
CAyyad Ha HepocTatbyHa HanuyHoctT no Cmetkata Ha Knuewta 3a
usmbnHenneto Ha MO BaHkaTa OTKA3BA M3MBAHEHMETO HA MAATEXHOTO
HOPEXAAHE, C U3KMIOYEHMe HA CyyamTe no 4n.79 BbB BPbBIKA C 41.298
no-gony.

57. Tpu usebpwsare Ha onepaumm Ha ATM/TIOC & ctpaHata Bbe
BaANYTA, Pa3nMyHa oT anyTata Ha CMeTKaTa, cyMata Ha onepaumaTa ce
npeeanytMpa oT nesa Bbe Banytata Ha Cmetkata no  kypc
kynysa/npoaaea Ha baxkara sa Geskacoen onepaunu, obssen 3a aeHs
Ha obpabotka Ha onepaumsta. Mpu onepaunm, M3sbpLLBAHM B YyX6MHA,
CyMOTQ HO ONepaLMSTa ce NpesanyTMpa OT BANYTATA HA ONepauMsTd Bbb
sanytata Ha Cmetkata no kypc Ha baHkata 3a kaprosu onepaumu,
obsseH 30 aeHs Ha obpaboTtka Ha onepaumsta. Mudopmaumsta 3a
KypcoBeTe 30 kapTosu onepaunmn Ha barkata ce nybnukysa Ha MHTEpHET
ctpanmuata 1: www.rbb.bg.

58. bankata usrotes ussneverne (Msenederne) u ro npepoctass Ha
Kaproabpsxatens 6e3naatHo Ha XAPTUEH HOCUTEN NPU MOMCKBAHE B OPUC
Ha bankara.

VIIL.2. YCNIOBUSA 3A USOABAHE U NONI3BAHE HA OEBUTHA
KAPTA

59. Kaprata npepcraenssa  Cpepcteo 30 OTRA/IEYEH AOCTBN  HA
Kaprogbpxarens ao Cmetkara, no kosto e uspapeHa Kaprara, 3a
M3BBPLUBAHE HA MIATEXHW M HEMIATEXHWA OMEPALWM B CTPAHATA M B
YyX6MHQ, B CbOTBETCTBUE C M3UCKBAHWATA HA MEXAYHOPORHWTE KOPTOBM
OPraHM3ALMM W REMCTBALLOTO GBATAPCKO 30KOHOAATENCTBO.

60. Kaprara ce usnonsea camo nnuHo ot Kaprogspsxarens.

61. Kaprara e cobetseroct Ha barkata u ce npegoctass 3a nonssaqe
Ha Kapropbpxatens. Kaprogbpxatenst e pfibkeH OTrOBOPHO Ad
cbxpahsea Kaprara.

62. Kaprata ce wusnonsea 3aepHo ¢ [IMH, upes  komto
Kaproabpxatenst ce MAEHTMGULMPA NP M3BBLPLIBAHE HA OMEPALMM C
Kaprara, cbrnacto 4n.26 or Hapepba Ne 3 Ha BHB 3a ycnoeusta v
PERa 30 OTKPMBOHE HA MIATEXHM CMETKM, 30 M3MbIHEHWE HA MNATEXHM
ornepaLmu 1 30 UNON3BAHE HA MIATEXHWU UHCTPYMEHTH.

63. Kaprogspxarenst Tpsbea aa nomHn ceos [MH, komto
MbPBOHAYANIHO Ce reHepupa no npeanoxeH ot baHkata HawuH (Ha
xaptueH Hocuten, ypes [OC tepmuHan, ypes cvoblyerue unv ap.).

64. bankata npepoctass  Bb3MOXHOCT Ha  Kaprogspxatens pa
npomern nonyseHns [MMH c usbpana o1 Hero ueTpuumdpeHa
KOMBUHALMA, BKTIOYMTENHO YPE3 TEPMMHANHO YCTPOMCTBO, OBCTyXBAHO
or bankara. [pu nopHosssave Ha Kaprata cneg wusmuaHe Ha
sanupgHoctta 1, ce sanasea MMH Ha usteknata Kapra.

65. Koraro wusnonssa ceos [MMH, Kaprogbpxatenst e anvxeH pa ce
ysepH, ye npu seexaaHeto [IMH-bT He Moxe aa Gbge BMasH OT TpeTH
nmya.

66. Kaprogbpxarenst nonyyasa uspaaeHata My Kapta, He mo-kbcHo
OT WecT Mecela oT aatata Ha noanucsare Ha Horosopa. Cnep ustnyare
Ha To3u cpok Kaprata ce yHuwoxasa, a MickaHeto-goroeop ce cuuta 3a
npekpareHo.

67. Tpu npewnspasane/nopHoessane Ha Kaprata Hoeata Kapra ce
cbxpaHsea B bankarta B npogbmkeHune Ha wect meceua. Cnep ustnuate
Ha To3u cpok Kaprara ce ynuwoxasa, a Mckaneto-goroeop ce cuuta 3a
npekpareHo.

68. Cpokst Ha BanupHocT Ha Kaprtata matya B Kpas HA Meceud Ha
CbOTBETHATA TO[MHA, OTNEYATAH BbPXY Nuuesata ctpara Ha Kaprara.
69. bankata M3NpaWa MNOAHOBEHATA KAPTA 3a MO/yYaBAHE OT
Kaproabpxatens B M3bpan ot Hero oduc.

70. B cayyait ve Kaprogspxatenst sabpasu ceos [MH, toit moxe pa
3aseu Hos [TAH.

71. C Kaprata Morar ga ce M3BbPLIBAT CHERHMTE OMEPALMM B
cTpaHaTa U B Yyx6uHa:
71.1. nnawaHe Ha CTOKK M yCaym ypes TepmuHantm yctporctsa [MOC

M UMNPUHTED;
71.2. nnawaHe HA CTOKM M YCyrM, KOKTO M MPEBOR MEXAY CMETKM
Ypes BMPTYasnHU TepMuHantm ycrpownctea [OC;

71.3. 6e3HAAMYHO NNALAHE HO CTOKM M YCYTH B MHTEPHET, Ype3 dakc
u Tenedon;

71.4. nnawaHe Ha CTOKM M YCIYTM B WHTEPHET 4pe3 CUCTEMMTE 3a
MHTEPHET NNaLaHm1s u/uam MOBUAHO NpunoxeHue;

71.5. pesepsaumm HO XOTENH, COMONETHW BUneTH, peHT-a-kap 1 ap.;
71.6. nnawaHe Ha CTOKM M yCnyrM B Tbproecku obekT B CTpaHara,
koMBuHMpaHo ¢ TerneHe Ha napu 8 6pon go 50 neea (nokynka c cash
back), upes Tepmmunannm ycrpomcrtea MOC, mssbplusawy Takasa ycayra
(camo B cTpaHara);

71.7. temene Ha napu B 6pont upes TepmuHanHu yctpoictea ATM,
Tepmunantu ycrpoictsa MNOC v umnpuntep;
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71.8. nposepka Ha HannyHocT no Cmetka;

71.9. cnpaeoyHu M [Py HennaTeXxHU onepauuu (camo B cTpaHaTa);
71.10. nnatexHu onepaumu, M3BbPLIEHWU MO MHMLMATMBA HA MW Ypes
Tbproseua (monyyatens), KaTo HAMpUMep GMTOBM CMETKM, MEPUORMYHM
nnawanus, aboHAMEHTH, TAKCH 30 HaeMm Ha asTomobunu/Benocunenn,
PO3XOAM 30 M3TEMSHE HA My3uKa/GUIMM OT MHTEPHET M Ap.

72.  MOKCUMONHUAT CPOK 3Q M3MBJHEHWUE HA MAATEXHMTE YCTYTH,
kouto ce wussbpwear ¢ Kaprata, ce onpeaens or npasunata Ha
KQPTOBMTE OPTAHM3ALUM M KOPTOBHTE OMEPATOPM.

73. Onepauuute, nocovenn B 4n.71, Morat A ce M3BLPLIBAT HA
BCMYKM TEPMUHQHM YCTPOMCTBA, HOCELUM JIOFOTO HA  CbOTBETHATA
KOPTOBA OPraHM3ALMS, CNef NPOBEPKA HA OMEPALMOHHUTE NIUMMTU MO
Hes W npeHTMdMuMpaHe camonmyHoctTa Ha Kaptoabpxatens no eanH ot
CReHUTE HAYMHM:

73.1. npu nonseaHe Ha Kaprata Ha ATM  Kaprogspxarenst
asTopuaMpa u3bpaHata onepauus Ypes eveexaate Ha MAH;

73.2. npu nonseaHe Ha Kaprata na [1OC  Kaprogbpxatenst
aBTOpM3Mpa onepaumsTa Ypes sbeexpare Ha NMUH u/unn nonaraxe Ha
noanmMc BbpXy oTneyataHata pasnucka. Beeexpare Ha MNH e BbamoxHo
A He Ce M3MCKBA MpM NMAALGHE HO TePMMHaN 3a camoobcayxsaHe ¢
Len NAOLLOHE HA MbTHM TAKCH MM TAKCH 30 NAPKMHT;

73.3. npu wusnonseare Ha Kaprata Ha 6GE3KOHTAKTHWU TepMMHAM
(o6o3HaueHM ¢ MHAMKATOP 30 MpHMeMaHe Ha Be3KOHTAKTHM NAaLiaHMs)
MOXe Aa He ce wuanuckea sbeexaaHe Ha [MMH u/unu nonarawe Ha
NoAmnmc.

74. Mpu nnawatus no wn.71.2, wn.71.4, un.71.5 u 4n.71.10 e
Heobxoanmo Kaprogbpxatenst pa npepoctasu ume, Homep Ha Kapra,
CPOK HQ BQMMBHOCT M MOCNERHUTE TPM UMdpM, M3NUCAHM BbPXY MAHENa
Ha mpba Ha Kaprata c Haknonen wpudt (CVV2, CVC2). Ako
MIALLCHETO CE M3BBPLUBA HO MHTEPHET CAMT HA Tbprosed, skiiodeH B 3-D
Secure nporpamu, Kaprogbpxatenst notebpxaaBa onepauusta B
cvoTeeTCTBME C u3ncksaHmsta 3a  Strong  Customer Authentication
(enHokpatHa  napona, 6uomeTpuuHM  paHHM  uam  apyro).  Ako
Kaprogbpxatenst paea chriacuMe 30 W3BbPLUBAHE HA MAAWAHMS MO
MHALMOTMBA HO MM 4Ypes Thproseua (nonysatens), ce npunara
30ab1604EHO YCTAHOBABAHE HA MAeHTUYHOCTTA Ha Kaptopbpxatens. Ako
MNNALLAHETO Ce WU3BbPLUBA B MHTEPHET CAMT MM MOBMAHO NpUAOXEHHe, B
kouto Kaprogbpxatenst npegsaputenHo e perictpupan Kaprara cu,
CbOTBETHMST TbPFOBEL, Y4OCTBA B MPOrPOMMTE HO  MEXAYHAPORHMTE
KQPTOBM OPraHM3ALMM 30 QBTOMATUYHO OBHOBSBOHE HA  KAPTOBMTE
pavnn, To Kapropbpxarenst HeMa aa e HeobxoaMMo B Cly4ad Ha
noaHossasaHe/npensaasaqe Ha Kaptata aa s perucTpupa OTHOBO B TO3M
CaiT/npUnoxeHue, 3a A NPOABIXM AA MU3BbPLUBA MNALLAHMS.

75. Kaprogbpxarenst e anbxeH Aa nasu B TA4HA HOMEPA HA CBOSTA
Kapra, kakto u CVV2/ CVC2 u koposete/HauMHMUTE 30 NOTBBPXAABAHE
HQ MNALAHKS B MHTEPHET cbracHo ycnosusta Ha pasgen VIIl.4 no-gony.
76. Mpu onepaumn no un.7 1.4 nnawaHUsTa ce M3BLPLLBAT ChIIACHO
NPABMAGTA HO OMEPATOPA HA CHCTEMATA MM MOBMAHOTO MPMAOXKEHHE.
BaHkata He e cTpaHa B npasooTHoweHusTa mexpy Kaproabpxatens u
onepaTopa Ha CUCTEMATA 30 UHTEPHET MAALLAHMS.

VIII.3. BESBKOHTAKTHO MNAILLAHE

77. DBe3KoHTOKTHO MNaLaHe ce OCbLIEeCTBABA Ype3 ROGNMXABAHE HA
Kaprata Ha pascrostue 1-2 cm po msctoto Ha NOC/ATM tepmunanto
YCTPOMCTBO, OBO3HAYEHO CbC CMELUMANHMS 3HOK 3a HE3KOHTAKTHO
e,
nnawade - - . Kaprata He ce nocraed B TEPMMHANHOTO YCTPOWCTBO.
Cnen BbBexXpgaHe Ha cymara Ha TepmuHana, Kaprogvpxarenst
pobnuxasa u  sagbpxa Kaprata po obosHayeHoTo MSCTO, RO
NONYYOBAHE HA MOTBbPXAEHME 30 YCMEWHO MIAWAHE YPe3 3BYKOB W
CBETNIMHEH CUTHAN.

78. Onepaumm no un. 71.1 Morar pa 6bAAT M3BBPLBAHM M
6©3KOHTAKTHO HA TEPMMHAHM YCTPOMCTBA, MPEROCTABALUM Bb3MOXHOCT
3a 6eskoHTakTHO nnawane B Bbvarapus v B wyx6una. Tesu nnawarms
MOraT O Ce OCbLecTST WM 6e3s [a Ce M3MCKBO MOTBbPXAEHWE C
sbeexpaHe Ha [MMH. MakcumanHata cyma, go kosto He ce W3uckea
sbexxgaHe Ha [IMH, ce onpemens 3a Bcaka  Abpxasa  of
MEXAYHOPO[HUTE KOPTOBM OPraHM3aLMM, HO T4 € He no-sucoka ot 50
€BPO MM CHOTBETHATA PABHOCTOMHOCT B MecTHa BanyTa. Mubopmauus 3a
cymata, sanugHa 3a buarapus, moxe ga 6vae HamepeHa B oduumantusa
cant Ha bankata — www.rbb.bg. Bveexaare Ha MNH e sbamoxHo Aa
He Ce M3UCKBA M Npu GE3KOHTAKTHO MNNAWAHE HA TEePMMHAN 3
CaMoobCTyXBaHE € Len NIawaHe HA TOKCA 30 TPAHCMOPT MM MAPKMHT.
Bveexpane Ha [MMH ce wmanckeBa cneq  MssbpluBaHe HA  net
NoCNeaoBaTeNnHy H6e3KOHTAKTHM MAALLAHUS MAM CRef OCLIECTBSBAHE Ha
nocnenoBaTenHy 6e3KOHTAKTHM MAALaHMs, obLiaTa CTOMHOCT HA KOWMTO
Hapsuwasa 150 eBpo (MnM CbOTBETHATA POBHOCTOMHOCT B MECTHA
sanyta). Ot cbobpaxeHHs 30 CUIYPHOCT € Bb3MOXHO M3MCKBOHE 3Q
sbeexaare Ha [MMH u npu GeskoHTakTHU NnawaHKs Noa onpepeneHata
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30 cboTBETHOTA AbpXasa cyMa. beskontakthu onepaumn ¢ Kaprara
MoraT pa GbAAT M3BBPLUBAHM M YPE3 AUIMTANEH nopTdenn, KATo B Te3un
CNy4aM MOTBBLPXKAEHMETO MM € CMOPEed CbOTBETHMTE YCOBMS HA
gurutanHmua noptdenn, c kowuto KaprogwpxatensT ce 3anosHasa M
cbrnacseq.

79. C nognucsare Ha Horosopa Kaprogbpxatenst notespxpaeq, ye e
30MO3HAT M Ce ChIMACSBA C BUAA HA PA3NAALIAHE, METouTe HA
HOpeXAaHe M W3MbiHeHMe Ha TpaHsakuuute, ussbpwenn Kaprara,
cvrnacsea ce, ve baHkaTa we usMbnHgBA BCAKO HOPEeReHo Be3KOHTaKTHO
nnawate, Kato 3agbmkasa CMeTKATa ¢ HAPEAEHATa CyMa U 5 NPeBexad
no CMeTKaTa Ha MoMyYaTens HA MAAWAHeTo, AOPU B CydamTe HA
HepocTaTbyHa HammuHoct no Cmetkata. B cnysar Ha HepoctarbuHa
HQAMYHOCT NpKU cyeToropHaTa obpaboTka Ha GE3KOHTAKTHO nnaaHe,
no Cmetkata ce dopmmpa HepaspelueH osbpapadt no peaa Ha un.298
no-gony.

VIil.4. CUTYPHU MIAWLAHUSA B UHTEPHET (3-D Secure)

80. C uen pa ocurypu pombaHutenHa curypHoct 3a Kaprogspxatenure
NpM M3BBPLUBAHE HA MALLAHMS B MHTEPHET, BaHkata peructpupa Beuykm
uspapern Kaptv 3a ycnyrata Curypuu nnawanus B untepHet (3-D
Secure).

81. TMlpu BCIKO nNAWAHE B WHTEPHET CTPAHMUM HA  THPrOBLM,
ysacteawu 8 3-D Secure nporpamu, Kaprogbpxartenst notsbpxaasa
ONepaumaTa, KAaTo MOTBBPXAEHMITA MOTAT AG GBAAT OCHLUECTBABAHM Ype3
BbBEXAGHE HA  CMELUMANHO  [EHEPUPAHA  E[HOKPATHA  NApona,
M3NON3BAHE HA BUOMETPUYHM AAHHM MUK BPYTO.

82. Tlpu usnbAHEHWE HA NAGLLAHWS B MHTEPHET CTPAHMLUM HA TbPTOBLM
Bakkata He npunara 3apbn6oYEHO YCTAHOBIBOHE HA MAEHTMYHOCTTA, HA
Kaptogbpxxarens 8 cnepHute cnyvau:

82.1. Onepaunsta He Hapemwasa 30 eepo (Mnu  cboTBeTHATA
POBHOCTOMHOCT B MECTHO BQ/yTd) M  KyMYJIOTMBHOTA CTOMHOCT HO
npeauLHMTe onepaunn Ges npunaraHe Ha 3aAbAGOYEHO YCTAHOBABAHE
Ha wuaeHTMyHocTTa He Hapeuwasa 100 espo (Mnm  cvotseTHata
POBHOCTOMHOCT B MECTHA BAnyTa) Mnu GposT HA MPEeAULUHWTE onepaumm
6es npunaraHe Ha 30pbAGOYEHO YCTAHOBSBAHE HA MAEHTMYHOCTTA He
HOMBMLLCBA NET NOCNEAOBATENHU ONEPALMH.

82.2. Kaprogbpxarensr ce e peructpupan 30 MoBTapsLM Ce OnepaLmm
C eAHaKbE pasmep NpW onpepeneH Tbproeel (TMn aboHAMEHT WnW upes
Cb3paBaHe Ha Npodun Npu onpeaeneH Thproset).

82.3. Onepaumsta e ¢ HUCKA CTEMEH HA PUCK CbIIACHO MEXAHM3MMTE 30
MOHUTOPHHT HO onepauunTe Npunaraxu ot baxkara.

83. bBaHkata He HOCK OTTOBOPHOCT W NOHeceHMTe 3arybu ca 3a cmeTka
Ha Kaprogbpxatens B Cryya HO HENPABOMEPHO M3MNOM3BAHE HA
Kaprata 8 uHTepHeT cnep ysHaeaHe Ha KOAA/HAYMHA 30 NOTBLPXAABAHE
OT TpeTH NnLa.

84. bBankara He Hocu otrosopHocT 3a HernonyyeH ot Kaptoabpxarens
SMS ¢ koa 30 noTebpXAeHWe B YyXOMHA, NPU HEBL3MOXHOCT 3a
AOCTABSHE HO W3BECTMUSTA OT CHOTBETHUTE AOCTABYALM HA MOBUIHM
KOMYHUKOLMK.

85. bBaHKATa HE HOCKM OTTOBOPHOCT 30 MOTPELIHO MOACAEH OT
Kaproaspxatens Homep Ha mobuneH TenedoH

86. bBaHkaTa He e CTpaHa B CMOPOBE 30 YCMOBUATA HA MAALIAHETO,
AOCTOBKA, LEHA, rapaHLus, 3aCTPAxoBKK u ap., kouto Kaprogbpxarenst
YPEXAa AMPEKTHO C Thprosewda.

VIIL.5. U3BECTABAHE

87. bankata npepoctass Ha Kaproabpxaten, 3aseun  ycnyrata
MssectssaHe, MHPOPMUPOHE Ypes  KPOTKM TEKCTOBM CbOBLIEHMS Wu
cboblueHms Ha enekTpoHHa nowa (Mssectus), 3a koeto Kaprogspxarenst
Fbaxu Takeca cenacHo Tapudata Ha Bankara.

88. Kaproabpkatenst Moxe Mo BCAKO BpeMe AA 3CSBM MPOMSHA HA
AGHHM,  OEqKTMBMPAHE MAM  BPEMEHHO CMMPOHE Ha  yciyrara
Mssecrasane.

89. MssectaBaHeTo nNpeAoCTaBs  Bb3MOXHOCT 30  MOMyYOBAHE HA
CNeHNTE BUROBE M3BECTMS:

89.1. 3a Bcaka wmssbplieHa TpaHsakums ¢ Kaprara, astopusupaHa B
pexum oHnaiH  Ha ATM/MOC. Onepauns B pexum  OHAGKH
npeactaenssa onepauus ¢ Kaprara, npu Kosto B peanHo Bpeme ce
nonysasa ogobperue 3a onepauusta ot baxkara B ponsta u Ha usgaten
Ha Kaprata u no cmucsna Ha Hapeaba Ne 3 va BHB sa ycnosusta u
Pead 30 OTKPMBAHE HA MACTEXHM CMETKM, 30 M3MbIHEHUE HA MIATEXHM
onepaumMm U 3a M3MON3BAHE HA MACTEXHM UHCTPYMEHTH;

89.2. npomsHa Ha cratyc Ha KaptaTa (aktMenpane, Gnokupane);
89.3. apym.

90. MWUseectmeto no un.89.1 cvavpxa cnepHata uHbopMaums: aata
4OC HO OMEpALUATd, CYMA M BAYTA HO OMEPALMAITA, MMe WM aApec Ha
mproeey, nputexasaw, ATM/MOC tepmurana, ume Ha Kapra,
pasnonaraemo canpo no Kaprara cnep onepaumsta.

91. 3a TpaHsakuMM B pexum OPnaitH (MpM KOMTO He ce M3UCKBA
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opobpenne Ha onepauusta or baHkata B peanHo Bpeme) He ce
M3NPALLAT M3BECTMS U TE Ce OTPA3SBAT B M3BieyeHneTo no CMertkara.

92. MWssecrssane ce npepnara 3a OcHosHa kapta u 3a HonbaHutentu
kapm, kato 3a OCHOBHATA KAPTA CE M3NPALYAT BCMYKM M3BECTMS MO
un.89, a sa HonwnHutenuute kaptt — camo ussectusta no 4n.89.1.
Kaprogspxartenst nonyyasa ussectsta 3a  OCHOBHATA M BCHYKM
Donvnnutentn kaptv, o [onbaHWTENHWUST KOPTOABPXATEN MOMYHaBA
COMO 30 TPAH3aKUMMTE, M3BbpLueHn ¢ donbaHutentara kapra.

93. baHkata He rapaHTMpPA M He HOCKM OTFOBOPHOCT, B Cy4aM ye
[OCTABYUKBT HO MOBWIHM KOMYyHMKALWM/MHTEPHET YCIyTM He OCMrypu
MOMTY4ABAHETO MM HEHABPEMEHHOTO MOJYYOBAHE HA M3BECTMSTA, KOTFATO
HerMoMyYOBAHETO MM HEHOBPEMEHHOTO MOJyYaBAHE Ce ABAXAT HA
obctostenctea, Hesasucewy ot baxkata — npobnemn c npeHocHata
KOMYHMKALMOHHA CPEAd HA CbOTBETHWUTE AOCTABYALM HA  MOBMIHM
KOMYHMKQLMM/ MHTEPHET ycnyrH, GopcMaxkopHu obcTosTencraa u ap.

94. bBaHkaTa He TAPAHTMPA M HE HOCM OTIOBOPHOCT, B Cy4ai ue
[OCTABYUKBT HO MOBWIHM KOMYyHMKALWM/MHTEPHET YCIyTM He OCMrypu
MO/TY4QBAHETO HO M3BECTUSTA MM TE CE MOMYHABAT CbC 3AKbCHEHME.

95. bBaHkata He HOCKM OTFOBOPHOCT 30 MOTPELWHO MNOAGAEHM OT
Kaptopbpxatens Homepa Ha MobunHu TenedoHn M aapecu Ha
€NeKTPOHHA NnoLya.

96. Tlpu HeussbpLUBAHE MAWM HEKAYECTBEHO W3BBPLUBAHE HA YCayrata
M3BectsBaHe, HE3UBMCMMO OT MPUYMHATA 30 TOBA, OTFOBOPHOCTTA HO
BaHkata ce orpaHMycBa OO pasMepa HA MOAyYeHATA TAKCA  3d
CbOTBETHATA YCNyTa.

VIIl.6. OOMB/IHUTENTHA KAPTA

97. baxkata uspasa no mckaxe Ha Kaprogspxarens ksm OcHosHata
My kapta HonbanutenHa/v kKapTa/m Ha $uamMyecko nnue Ha Bb3PACT HAA
14 ropuun. Tpu uspasave Ha [HombnuutenHa kapta cblwata ce
obcnyxea ot Cwmerkata Ha OcHosHata kapta. MspaeaHeto v
nonseaHeto Ha LonbaHuTenHuTe KAPTU € M3LSNO HA COBCTBEH PUCK W
otrosopHocT Ha Kaptogbspxarens, Ha kouto e mspgapeHa OcHoenata
Kapra.

98. [HonbnHutenHata kapta ce nonyyasa of  [onwanutenHus
KapToabpXaTen cneg npuemare Ha Hacrosiwumte OBy ycnoems.

99.  OCHOBHMST KOPTORBLPXATEN MOCOYBA OMEPALMOHHM JIMMUTH 3Q
[onbnuutenHara kapra.

100. OcHOBHMST KOPTOABPXATEN MOEMA OTIOBOPHOCTTA 3 BCMYKM
penctemns, ussbplern ¢ LonbaHutenHata kapta. Beuuku onepaunn u
TakeK no onepauuu, ussbplueHn ¢ fonwanutenta kapta, ca 3a cMmetka
Ha OcHoBHMs KapToabpkaTen.

101. C HDonbanutenHara/ure kapta/um MOraT Aa Ce M3BLPLIBAT BCUYKM
onepauuu, nocoyenu B un.7 1.

102. Bewuku octaHanu ycnoeus, sanerdanu & pasgen VIl ot Hactoswumre
O6uwm yenoeus, ca sanuanu 1 3a Donbaxutentara kapra.

103. EpnrcreeHo OCHOBHMAT KOPTOABPXATEN MMA MPABO AA MPOMEHS
OMEPALMOHHMTE IMMUTH Ha LlonbaHuTENHMTE KAPTH.

104. DonbaHMTENHMST — KAPTORBPXATEN — MOXe  AQ  OKTMBMPA
NPUTEXABAHATA OT Hero [lonbaHMTENHA KapTa, eAMHCTBEHO B CyYai HA
6nokupana Kapra B cneactene Ha NOCNEROBATENHO BbBEXAAHE HA TPU
rpewhu MAH.

105. OcHosHusT  KapTOpbPXATEN  MMA
Donvnnutennata  kapta  6es
KapTopbpXarten.

106. DonbanutenHata  kapta  ce
npekpaTssaHe  Ha
KQPTOABbPXATEN.

npaeo  aa  6Gnokupa
cvrnacueto  Ha  LonbaxutenHus

AEaKTUBUPA QABTOMATHUYHO C
MCKGHeTO-ﬂOFOBOp, CK/loYeH C OcHosHus

VIIL.7. BIOKUPAHE. AKTUBUPAHE. OEAKTUBUPAHE

107. AktvenpaHe e npueexpaHe Ha Kaprata e cratyc “aktieHa”.
Axtvena kapta e Kapra, ¢ kosto Kaprogbpxartenst moxe Aa M3ebpLuBa
onepaunmn (MNATexHU U HENNATeXHM) Ha TepMMHANHK ycTponcTea ATM,
NOoC v ap.

108. Kaprata ce 6rokupa B Heobxoanmus 30 obpaboTka TexHonormyeH
CPOK HO OCHOBAHME:

108.1.  cvobwenne no TenepoH 3a marybeHa, OTKpaAgHATa,
sabpasera/sagbpxana Ha ATM, otHeta unm msnonseaHa no ppyr
HenpasomepeH Hawnt Kapra;

108.2.  nopapeHo ot Kaprogbpxartens unu Tpeto suue MUCMEHO
3aseneHue;

108.3. nocneposaTenHo BbeexaaHe Ha Tpu rpewnu MAH;

108.4. HecnaseaHe Ha Hactoswmte OBy yCnoBus OT CTpPaHA HA
Kaprogspxarens;

108.5. nonyyeHo nucmeHo cvobienne B bankata sa Hanoxer sanop

BbpXy cmeTtkuTe Ha Kapropvpxartens;

108.6.  curyproctta Ha Kaprara;
108.7.  ynotpeba Ha Kaprata ¢ uen nsmama;
108.8.  npu cbmHeHue 3a HenpasomepHo nonssaHe Ha Kaprara.
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109. Kaprata ce akmeMpa B Heobxopmmus 3a  obpabotka
TEXHONOTMYEH CPOK HA OCHOBAHME MOAGAEHO MUCMEHO 3QSBIEHME OT
Kaproabp>xartens sa akmeupate Ha Kapra, 6nokupana nopagw:

109.1.  nocneposatenHo sbeexaaHe Ha Tpu rpewwnmn MNH;

109.2.  xenanue Ha KapTogbpxarens.

110. Kaprata ce aktueupa cnyxebro ot Bankarta & Heobxopumus 3a
06paboTKa TEXHONOTHMYEH CPOK HA OCHOBAHME:

110.1.  nmbpeoHayanHo npepasaxe Ha Kapra Ha Kaprogspxatens;
110.2. NoMy4aBaHe HA CbOBLUEHME 30 BAMIAHE HA HANOXEH 3anop
NO YCTOHOBEHMS OT 3AKOHA pef;

110.3. cnep oTNaAGHE HA CAHKLMSTO 30 HECMA3BAHE HA HACTOSLMUTE
O6wy ycnoeus ot ctpara Ha Kaptopspxartens.

111. Kaprata ce peaktveupa B Heobxoanmms  3a
TEXHOMOTMYEH CPOK HO EAHO OT CNEAHUTE OCHOBAHMS:
111.1.  npekpatssaHe geicteneto Ha Mckaneto-foroeop;
111.2.  HenonyyeHa ot Kaprogbpxatens Kapra B cpok o wect
MeceLa cnep M3naBAHETO W;

111.3. uspaeaHe Ha Hoea Kapra, 3amenswa AercTealiata  KbM
momeHTa Kapta, cnea ustMyaHe cpoka # Ha BANMBHOCT (NOAHOBABAHE);
111.4.  epbuaHe Ha Hoea KapTa ¢ oTneyatamu rpeliHu AAHHM Mnu
TEXHUYECKM HEWU3MPABHA.

112. Oeakmmenpana Kapra He Moxe paa 6bae NOBTOPHO OKTUBMPAHA M
cneasa fa 6bae yHULWOXeEHA.

113. Mpeuspanera/nogrosera Kapta ce nonyyasa cnep BpblyaHe Ha
crapara.

114. MNpeuspasare/noatHosssaxe Ha Kaptata ce ussbplusa:

114.1.  cnyxebHo ot baHkata npu W3TMYGHE CPOKA HA BANMAHOCT HA
crapara (noaHossBaHe);

114.2. cnep nopaeaHe HA MMCMEHO 3CSIBNIEHME M MO CHEfHUTE
npuunHm: usrybena unu otkpaaHata Kapra, spbiiare Ha Hoea Kapra c
OTNEYATAHW TPeWHU AAHHM MAM TEXHWYECKM Heu3npasHa/HeyeTma,
Apyra npuunHa, nocovera ot Knueta (npeuspasane);

114.3.  cnyxebro ot baHkata npu cbMHeHWe 30 HenpasoMepHO
usnonseare Ha Kaprata (npeuspasane).

115. bBawxkarta He nopHoesea Kaprata 3a HOB Cpok HG BQnMAHOCT B
CNefiHuTe Cry4au:

115.1.  He ca wussbpweaHM onepaumn ¢ Kaprata noseve oT wect
MeceLa Npean Meceua Ha NOAHOBSBAHE;

115.2.  Hecnassave Ha sapbixeHusta Ha Kaprogvpxarens no VIILS.
MPABA U 3AOBIDKEHMA HA KAPTOOBPXATENA w  VIIL10.
OTTOBOPHOCTU ot Hactoswmte Ob6Lum ycnosus;

115.3.  npu HenopHosseare Ha Kaprata sa HOB CPoOK HA BANMA@HOCT,
[oroeopsT octasa & cuna no otHowenne Ha Cmetkata. B cnyyain ye
KnneHTsT OTHOBO 3CIIBM M3MABAHETO HA MAATEXEH MHCTPYMEHT, Ab/XM
Takca cvracko Tapudara.

116. Mpu ysepomssareto Ha Bankata sa 6nokupare Ha Kaprara,
Kaprogbpsxatenst unu tpeto nuue cvobuwasa Tpute cu umena, EMH 1 no
Bb3MOXHOCT Homep Ha Kaprata. YsepgomseaHeTo ce M3BbpluBd HA
teneporn 0700 10 000 (Vivacom) u 1721 (A1 u Telenor), 8 pabotHo
Bpeme Ha bankara, kakTo M peHoHowHo Ha Tenedon 02/9624 102.
117. bBaHkaTa BOAM PETUCTbP HA BCHYKM MOCTBLNMAM YBEAOMIEHMS KATO
BMMCBA AATA, YOC M UME HA NIULE, U3BLPLUMIO YBE[OMIEHHUETO.

118. Kaprogbpxatendt wauM Tpeto nuue e AnbXeH [A NOAARE B
pabotHo Bpeme Ha Bankata nucMeno sassnenue 3a GnokupaHe Ha
Kaprata 8 cpok go Tpu paboTHu gHu OT yBegoMseaHeTo no TenedoHa.
119. B cnyyair ve KaptogbpxaTenst ce HaMUpa B 4yxbuHa no Bpeme
HO MHUMAEHTO, TOM MOXEe AQ Ce CBbpXe AMPEKTHO Ha besnnartHute
TenepoHM 3a CrewHn cnyyan ¢ BAHKOBM KAPTM, YKA3GHW B CbOTBETHUTE
MHTEpHET aapecu: Www.visa.com, www.mastercard.com.
Mpenopruntenio e Kaprogbpxatenst aa  MHOpMMPA  MecTHATA
NONULMS, 30 4O NOMTYYH CHAEACTBME U [OKYMEHT 30 MHLMAEHTA.

120. baxkata cu 3anasea NPABOTO MO BCAKO Bpeme M 6es aa e ANbXHA
AO MOCOYBA MPMYMHA, AA  M3Mckea, 6nokMpa u/unu  peakTMemMpa
Kapratra. B tesn cnysan bankara ysepomssa Kaproavpxatens 3a
npeanpuette peicteus no TenepoH u/unu upes SMS/e-mail/apyro
eneKTPOHHO CbobLUeHHe, MUCMO Npepn BAOKMPaHETO/ReaKTUBUPAHETO
MM HEMOCPEACTBEHO Clef TOBA.

121. bawkata cu 30nasea Npasoto MO BCAKO BpeMe AA Gnokupa
poctena o Cmetkata npu noposperue 3a usnonssave Ha Cmetkarta ¢
Len M3mMama.

obpaborka

VIIL.8. MPABA U 3AOBJDKEHUA HA BAHKATA

122. Da uspape Kapra Ha umeto Ha Kaproabpxatens no ycnosusta
Ha Uckaneto-porosop u Hactoswmte Obum ycnosms.

123. Ha npepnara Ha KaprogbpXatens OTCTbMAKM WAM APYTM YCTIOBMS,
orfpedeneHn KATO MPOMOLMOHANHM, MAW  CMELMANHM  YCNoBMS B
CbOTBETCTBME C BbTPELLHMTE npasuia Ha bawkata, Ha pasnuunu rpynu
KnueHtn unu npes onpepenex nepuog.

124. [a He paskpusa MMMH 3a Kaprata wnn ppyr nogobex kop Ha
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HWKoro, ocseH Ha camus Kaprogspxaren.

125. Oa 6nokupa ceoespemerno Kaptata cneg nonyuyasaHe Ha
ysegomnenne no 4n.108, popu & cnyyante korato Kaproabpxarenst e
[encTBan yMuwaeHo uiu ¢ rpyba HebpexHocr.

126. Oa Hawncnssa cnyxebHo obwata cyMa HO  MAGLIGHMSTA,
TErNEHMITA, ABIKUMMUTE SIUXBM, TAKCH, KOMUCHMOHW MU APYTM PA3XOAM HA
BaHkata, cebpsann ¢ nonssaveto Ha Kaprata, 3a  cMetka Ha
HanuyHoctta no CMeTkaTa, a NpW HEAOCTATYHA HANMYHOCT — 30 CMETKA
Ha HepaspelueH oebpApadT no Cmetkara.

127. o npepoctass HO  KOPTOBUTE  OPIOHM3ALMM,  KOPTOBUTE
oneparopu (BOPUKA, Visa/Mastercard u/unu RPC*) nndopmaums 3a
HanuyHoctta no CMeTkata M pasmepd HA OMNEPALMOHHUTE IUMMTH,
cBbp3aHK ¢ usnonssareto Ha Kaprara, 3a koeto Kaproaspskarenst gasa
CBOETO HEOTMEHMMO CbINACHE C MOAMUCBAHETO Ha MckaHeto-gorosop u
HacToswute ObLum ycnosus.

* RPC (Regional Processing Center, Bratislava) — kaptos oneparop.
128. [a ocuyertosopssa onepauunte, kouto Kaprogvpxarenst e
M3BBPLUMI, B PEAA HO MOCTBMBAHE HA 3QSBKMTE, OCBEH B Cy4aWTE HA
NPUHYBHUTENHO U3MbIHEHME.

129. [a kopuriMpa TexHUYecku MPOMYCKA MPWU OCYETOBOASBOHE HA
onepauMM  WAM  [PELLHO  OCYETOBOAEHM  OMepauuu,  Kato
pebutnpa/kpeanutpa Cmetkata, 3a koeto Kaprogspxatenst aasa
CBOETO HEOTMEHMMO CbINACKE C MOAMUCBAHETO HA MckaHeTo-gorosop u
Hactoswwmte OBy ycnoems.

130. [a usrotes Bcekn mecel| M3sneyeHmne, CBLP3AHO C MOM3BAHETO HA
Kaprara npes npeaxopHus mecel.

131. Ha noapbpxa B 5-ropuiueH CPoK 3aMUCAHA MHPOPMALMS, KOSTO
MO3BOMSBA MPOCNEASBAHE HA OMEPALMMTE.

132. [a sanosHasa Kaprogbpxarens ¢ BUAA M pasMepa HA Ab/IKUMMUTE
NUXBM, TOKCH M KOMMCHOHM, ChbIMacHo Aeicteawata Tapuda Ha bawkara
M CINACHO MPABMAATA HA KAPTOBMTE OPTAHM3ALIUM.

133. Bankata wuma npaeo cnyxebHo u 6es npepussecThe FO
Kapropspxartens pa sakpue CMetkata npu npekparaeaHe Ha Mckareto-
[OTOBOP Ha ocHoeaHue 4n.66, usp. Bropo, u un.67, usp. Bropo, or
Hactoswwmte Obwy ycnosms.

VIIL.9. MPABA U 3A0BJDKEHUA HA KAPTOObLPXXATENA

134. [a nonsea Kaprara camo nMYHO B CbOTBETCTBME C HACTOALLUTE
O6wy ycnoems 1 aa 9 NA3m ¢ rPUXATA HA BO6BLP CTONAHMH.

135. Ha nonssa Kaprata cbobpasHo yroBOpeHWs HAYMH M Lienu, Kato
He  nNpOTMBOAENMCTBA C  TOBA  HA  AedcTsawoto  Gvarapcko
30KOHOAQTENCTBO, BKIOYMTENHO Ypes MOKYMKM M NAALIaHMS, 3a6paHeHH
OT Hero.

136. Ha nonyun uspapeHara/npensgapeqara/nogHoseqara my Kapra
He Mo-KbCHO OT LEeCT Meceua OT AATATa HA noanuceaHe Ha Mckaneto-
porosop/npeunsaaeare/nogHosseare Ha Kaprara.

137. [a nasu 8 TanHa ceos MUH, kakto 1 kopoeete no paspen V4.
Mno-rope, M Aa B3EMe BCMYKM HEODBXORUMM MEPKM CPELLy Y3HABAHETO MM
oT TpeTU nMua.

138. [Ha ne sanmncsa ceos MNH, koposete no paspen VIII.4 no-rope,
BPY™M MOBOOHW KOROBE WM YROCTOBEPUTENHA MHGOPMALMS MO HAYMH,
KOWTO AGBA Bb3MOXKHOCT 30 Y3HUBOHETO MM OT APYTO NIULE, BKIIOYMTENHO
Bbpxy Kaprara mnu kaksato u fa e apyra Bel, KOSTO HOCK 30€[HO C
Kaprara.

139. [a usebpwea nocouennte B un.71 onepaunn c Kaprata npu
AocTaTbyHA  HanmyHocT no CMeTKaTta HAA  MWUHWMAIHMS  HEeCHWXaem
ocTaTsk, HO He noseye of opobpenute ot bawkata onepaunoHHM
NUMMUTH.

140. [a npomeHs napameTpute u onepaumuoHHuTe numutn no Kaprara,
kaTo noaaea sasenexue 8 bankara.

141. Oa ocurypssa pocrateyHa Hanuunoct no Cmetkara, 3a Aa
MOKPMUBA TOYHO M HABPEME 3CABIKEHMSTA, Bb3HWUKHONMM BbB BPb3KA C
M3BbPLUEHW OMEPALMU U CBBP3AHMTE C TAX JIMXBM, TOKCU M KOMMCHOHM
CBIIACHO AencTBaWaTa KbM MoMeHTa Tapuda Ha Bankara.

142. [a sannawa cyMa Ha ONEpauuy, JMXBM, TAOKCU U KOMMCHOHM,
CBIIACHO AeicTeawWaTa kbM MomeHTa Tapuda Ha Bawkata, kato pasa
CBOETO HEOTMEHMMO chracue fa 6baaT cvbupanu cnyxebHo 3a cmeTka
Ha HanuyHoctta no CMetkara, a npu HEROCTATBYHA HAJIMYHOCT, 3a
cMeTka Ha HepaspelueH oBbpapadt no Cmetkata.

143. Ha nonyyasa usenevenns no Kaprata, kato 6es HeocHosatenHo
sabassHe ysepomu BaHKaTa 30 HepaspeweHM M HETOMHO M3MbAHEHM
onepauuu npu ycnosusta Ha 4. 157 m un. 158 no-pony.

144. KapTogbpxatensT AABG CBOETO HEOTMEHMMO W HesycnosHo
cvrnacue bankara cnyxebHo aa cvbupa ceouTe B3EMAHMS, MPOUITUYALLM
ot u BbB Bpb3ka ¢ [orosopa, ot Bcuuku Herosu cmetku npu Bankara
W/MMM BO NPUXBALA B3EMOHMSTA CM CPeLly BCIKAKBM QBOAPM HO
Kaprogbpxarenst npu Hes.

145. Korato cvbupareto Ha esemanusta no 4n.144 ce ussbplsa ot
CMeTkM BbB BaNyTa, pasnuyHa ot sanytata Ha Kaprara, obmsHata ce
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M3BBPLIBA MO CLOTBETHMS Kypc Ha baHkata 3a peHs, B kowto ce
OChLUECTBABA CLOUPAHETO, KATO KypCOBMTE PA3NMKM CA 30 CMETKA HA
Kaproavpxarens.

146. Oa ysepomu HesabaeHo baHkata 3a:

146.1.  ynuwoxasaHe, wusrybeave, kpaxba, oOTHemaHe no ppyr
HOYMH, MOAMPABSHE MM M3MOM3BAHE MO APYN HEMPUBOMEPEH HAYMH HA
Kaprara, kakrto u ysHasare Ha MMH ot tpeto nuue;

146.2. ussbpwBOHETO HO oOnepauus, KosTo He e opobpeHa ot
Kaprogspxarens;

146.3.  ycTaHOBEHA OT HEro rpeLka NPy OTPA3FBAHE HA OnepauuuTe
¢ Kaprara ot bakkara.

147. [a noucka npeuspaeaHe B ciyyai Ha uarybsaxe unm kpaxkba Ha
Kaprara kato nombaxu saseneque u ro npeacraeu 8 bawkara.

148. Ha ysegommn nmucmeHo bankata B epHoMmeceueH cpok npeau
M3TUYaHe cpoKa Ha BanuaHocT Ha Kaprara, B ciyyai ye He xenae T fa
My Bbile NogHOBEHA 3a HOB NMEPHOR.

VIIl.10. OTTOBOPHOCTU

149. B cnyyait Ha HepaspelueHa TpaH3akums bankata ebacTaHossa Ha
Kaprogbpsxarens cTOMHOCTTA HO HEPA3PELLEHATA MAATEXHA Onepaums u
korato e Heobxopumo, sbactaHossea Cmetkata Ha Kapropwpxartens s
CBCTOSHMETO, B KOETo T8 6M Ce HaMMPANa MPeaM M3MbIHEHMETO Ha
TPAH3aKUMS, HE3aBABHO M BbE BCEKM CMyuai He MO-KbCHO OT Kpas Ha
cnepealms paboTeH AeH cnep MOMy4aBOHE HO YBEAOMIEHWETO OT
Bankata, ocseH korato bBaHkata MMa ocHoBatenHW CbMHeHWs 3a
MamMama, 3a koeto baHkaTa yBeOMSBO CHOTBETHWUTE KOMMETEHTHM
opranu. BanbopwT Ha 3aBepssaHe Ha nnatexHata Cmetka  Ha
Kaptogspxatens- e He no-kbcHo o gatara, Ha kosto Cmetkata e buna
3aABMKEHA CbC CYMATA HO HEPA3PELLIEHATA MNATEXHA ONepaLms.

149.1. Pasnopepbata Ha un. 149 He ce npunara u Kaptogbpxatenst
noHacs  sarybute,  CBBP3AHM C  HepaspelleHMTe  TPAH3AKLMM,
MPOM3TUYALYM OT M3NOM3BAHETO HA  W3rybeHa, OTKPOAHATA  WAM
HE3aKOHHO npuceoeHa kapta, 8 pasmep ao 100 ns.

149.2. KapTogbpXatensT noHAcs BCWMYKM 3arybu, He3aBUCMMO  OT
PA3MEPA MM, CBbP3CHM C HEPA3PELLIEHM TPAH3AKLUWM, GKO MM € MPUYMHMA
Ypes M3MOMA MM C  HEM3MBIHEHMETO HA E[HO MNW  noseye OT
sagbxenusta cu no un.75 ot 3MNYMNC ymuwneHo unm nopapu rpyba
HeBpexHoCT.

150. 3a pa 6vae M3sbpweHa MNpeueHKka AAAM e HadMue
HeusmbIHeHMe HA 3agbmxenusta Ha Kaprogbpxatens no un.75 or
3MYNC nopaan rpyba HebpexHOCT, ce B3EMAT NPEABUA  BCUYKM
OTHOCMMW KbM CbOTBETHWTE TPAH3AKUMM (OKTM, B TOBA YMCNIO, HO He
camo, 1 panu Kaproaspskarensr:

150.1. e cvxpanssan Kaprata 3aegHo ¢ AOKYMEHT, CbAbPXKALL 3AMMCaH
Bbpxy Hero [NH;

150.2. e cvobuwmn MNH u/unm koposete no pasaen VIll.4 no-rope Ha
TPETO NULE, BKIIOYMTENHO HA YNIEH OT CEMEMCTBOTO CU MU POAHMHA;
150.3. e paean Kaprata 3a nonseaHe ot Tpeto nuLe UM Ce e CbINacKn,
unv e ponycran Kaprata pa 6vae ©3nonssaHa ot TpeTo nuue.

151. Cnea ysepomssane no pepa Ha un.75, 1.2 or 3MYMNC,
Kaprogspxatenst  He  noHacs  HUKAKBM — UMYLLECTBEHW  BPEAM,
NPOU3TMYALLM OT M3MON3BAHE HA M3ryBeHa, OTKPORHATA MM HE3AKOHHO
npuceoera Kaprta ¢ uskioveHune Ha cnyyaute, korato Kaprogspxarenst
€ [IEMCTBAN YPE3 UMAMA.

152. Cnep nonyyasaHe Ha Kaprtata Bcuuku mocneauum oT Aencreums,
ussbplieHn ¢ Kaprata, KOKTO M BCMYKM MOCTEAULM OT OMNEpaLMM,
usBbpLIEHN uypes cboblasaHe Ha MHpopmauus 3a Kaprara, ca 3a
cmeTka Ha Kapropbpxarens.

153. Kaprogbpxatenst Hocu — HakasatenHa  u/unu
OTrOBOPHOCT Mo cbaebeH pen B CnepHuTe cnyyau:

153.1.  npu usmama 1 HenpasomepHo nonssaxe Ha Kaprara;

153.2. npu HopywaBaHe HO 30ABMKEHMSTA CM MO ONA3BAHE HA
Kaprara, MUH, koposete no pasgen VIll.4. no-rope npu ymucbn mnum
rpy6a HebpexHocT;

153.3.  npu wmsnonseaHe Ha Kapta c u3Tekbn CPOK HA BASMAHOCT,
6noKMPaHa, BEAKTMBUPAHA MM NOANPABEHA.

154. BaHKaTa He HOCM OTTOBOPHOCT, GKO MOAGAEHOTO OT TPETO Mue
NUCMeHo 3asBneHmne unn ceobiyeHue no TenedoH 3a uarybeare, kpaxba,
OTHEMAHe AW WU3NON3BaHEe MO APYr HenpasomepeH HawuH Ha Kaprata e
C HeBspHO chabpxaHue u barkata e npepnpuena HeobXoAMMMTE MEPKM
3a 6nokuparero Ha Kaprata. baHkata He HOcK OTrOBOPHOCT 3a BpeaM,
3ary6u WaM NponycHATU NOM3u, KOMTO BUXA MOMU AA Bb3HUKHAT OT TOBA.
155. BaHkata He HOCM OTFOBOPHOCT, OKO THPrOBEL, MM TbPrOBCKA
OPraHM3aUMS MO HAKAKBA MPMYMHA OTKAXKAT AC MPMEMAT MNAWAHE C
Kaprata, kakto u B cnysan we uHuummpano ot Kaprogspxarens
nnawaHe He Moxe pa 6bae ussbpwero ¢ Kaprata no TexHuueckw,
KOMYHMKALMOHHM MW APYTA NPUYMHM, M3BbH KOHTPONa Ha Bbawkara.
156. bBaHkata He HOCK OTFOBOPHOCT 30 CAENKM, MPU KOUTO MIALLAHETO
e naebpLueHo ¢ Kapra. Tosa ce oTHACH 30 BCHUKM Bb3MOXHM M [OMYCTUMM

rpaxapaHcka

DK 09.99.48./26

PEKNAMALIMM HA NACTEHM CTOKM MM YCNYTU, KAKTO M NPU APYTM CMOPOBE,
KOUTO Ce YPEXAAT NPSKO CbC 30CETHATATA HACPELLHA CTPAHA.

VIIL.11. PASPEWWABAHE HA CMTOPOBE

157. Kapropvpxatenst cnepgea paa Bb3pasu npep bawkata cpeudy
HepaspeLleHM U HETOYHO W3MBIHEHM OMEpPaLiMM, KOMTO CE ChEBLPXAT B
MseneueHmneto 6es HeocHoeatenHo sabaesHe, HO He mo-kbcHo or 13
Mecela OT garata Ha sagbmkasaHe Ha Cmetkata my. [lpu otkas ot
CTpaHa Ha bBaHkata MaM npu HeynoBNETBOPEHOCT OT peLleHMeTo W,
Kapropbpxatenst Moxe [d npeTeHAMPA BPLLWAHE HA CymMu OT
Hepa3peLleHMTE  WUAM  HETOYHO  M3MbJHEHWMTE  onepauMu  npef
MomuputenHata komucus no un. 165 no-pony, npea APyra NOMUPHUTENHA
WHCTUTYUMS, CbA MAM apBWTPaX B paMKWUTe Ha obLuTe 3QKOHOBM
posHoctHM cpokose. Cunta ce, 4e Kaprogbpxkarenst e ysHan 3a
HEpPA3PEeLIEHATA MMM HETOYHO W3MBLAHEHA OMNepaums HAM-KbCHO C
nonyyasaHe Ha meceuHoto Mssnevenme no wn.58 u/unu B cnyyan ve e
uHpopmupan ¢ SMS unu no ppyr HaumH ot crpana Ha bankara.
Kaprogbpsxatenst cnenea Aa nopape Bb3pAXEHUE B MUCMEH BUA B OPUC
Ha bBankata. 3a  HeobocHoBaHMTE  peknaMAuMM  HQ - onepauuu
Kaprogbpsxatenst sannawa Takca cbmacHo fencreawata Tapuda Ha
Bankara.

158. Kaprogbpxarenst uma npaso ga noucka ot baxkata B cpok fo
56 paHu ot parata, Ha kosto e 6buna sagwmkeHa Cwetkara,
Bb3CTOHOBABOHE HA LSAOTA CyMd MO BEYE M3MBJHEHA M PA3PELIEHA
MAATeXHA OMepaLMs, KOraTo T € HAPEAEHA OT WM Ypes TbproseLd
(nonyuarens) u ca cnasenn cnegHuTe ycnosus:

a. KbM MOMEHTO HO [ABAHE HO PO3PELIEHMETO 30 M3MbIHEHWE HA
NNATEXHATA onepaumns He € NOCOYeHA HEMHATA TOYHA CTOMHOCT U

6. Cro/HOCTTa Ha NAATEXHATA Onepaums HAABMLLICGBA OYAKBAHATA OT
Kaprogbpxarens cToAHOCT ¢ oref HA HETOBMTE MPEAXORHM PA3XOAU 3a
nopobHKM onepaumu 1 APy cneumduyHmM 3a cnyyas obcTosTencraa.

159. PasmeXpaHETO HA MOCTLAMAW Bb3PAXEHMS CE M3BBPLUBA CMOPEA
NpaBMAGTG  HQ  KOPTOBMTE  OPraHM3aUMM W pasnopepbute  Ha
[erCTBaLOTO BBATAPCKO 3KOHORATENCTEO.

160. Tlpu pasmexpaHe Ha nocTenunu sbapaxenus oT Kaproaspxaren
Bankata MMa npaso Aa M3Mcka M crepea [A Monyyd B CPok or 5
paboTHM BHW AOMBAHUTENHM AOKYMEHTH M MHPOPMALMS, HeobxoanUMM 3a
YAOCTOBEPSBAHE HA Bb3PAXeHMeTo npef HacpewHara bawka. Crep
M3TUYOHE Ha TOo3M cpok BbaHkata Moxe fa MpekpaTH pasrmeXAaHETo Ha
Bb3PAXEHMETO.

161. baxkata ce npousHacs C NMCMEHO pelleHWMe MO NOCTHMMIOTO
sb3paxeHue B onpepenerus ot 3MYMC cpok.

162. Tlpn  nonyyaeaHe  HA  [OKA3QTENCTBA,  YAOCTOBEPSBALLM
HEOCHOBATENHOCT HA Bb3paxkeHueto, bankata pebutnpa cnyxebHo
CmeTkata Ha KapTogbpxaTtens ¢ Bb3CTAHOBEHA OT Hesl CYMd BbB BPB3KA C
sb3paxennero. C noanucsareto Ha [oroeopa u Hactoswure OB
ycnosus, Kaproaspxatenst aasa ceoeto 6esycnosHo chriacue 3a
pebutnpare Ha CMeTkaTa B Te3n Cyyau.

163. Mo uckare Ha Kaproaspxarens baxkata unuummpa apbutpakHa
npoueAypa npeA KAPTOBATE OPFOHM3ALMM 30  PA3PELLCGBAHE HA
OCMOPEHO MNALLAHE, KATO BCMYKM TAKCH M KOMMCMOHM CO 30 CMETKA Ha
Kaprogspxarens.

164. bankata ysegomssa Kaprogbpkarens 3a BCHUKM NPefnpueMaHm
[ercTeMs, KOWTO 6Mxa [OBENM RO 3aAbMXEHME 30 3anNalaHe Ha
AOMbIHUTENHM TAKCH M KOMMcHoHu ot Kaprogspskarens.

165. Korato peluernero He ypoenetsopssa Kaproabpxarens, crnopst
Moxe faa 6bae oTHeceH 30 pasmexaaHe oT [ToMUPUTENHATA KOMUCHS 3a
nnatexHu crnopose, cbmacHo pasnopepbute Ha 3MYMC u MpasunHuka
30 AeMHOCTTa Ha [TOMMPUTENHATA KOMMCHS 30 MNATEXHM CMOPOBE.

166. TloMMpHUTENHATO KOMMCMS PA3IMEXAA Bb3PAXKEHMS, KOMTO He Cca
OTHECEHM 30 Pa3PELIaBaHe Npef Cba, apbuUTpakeH Cba WAK ppyra
MOMUPMTENHA MHCTUTYLMS, KAKTO M OKO HSMA CKioveHa cnorogba c
APYrata CTpaHa.

167. 3anucBaHMSTA HO BCMYKM OMEPALMM, M3BBPLUEHW C MAATEXHA
KOPTAQ, CO CYETOBOAHWM AOKYMEHTU MO CMMCbAA HA 3akoHa 3a
CYETOBOACTBOTO M CE CMSTAT 30 BEPHU AO AOKA3BAHE HA MPOTUBHOTO.

Viil.12. CPOK HA 0OOrOBOPA 3A IHEBUTHA KAPTA.
MPEKPATSAABAHE.

168. Cpoxsr Ha penctene Ha [orosopa 3a pebutha kapra e Tpu
roanHu. CpoKbT ce NOAHOBSBA GIBTOMATMYHO 30 HOB MEPMOR, B Cy4ant e
HSKOSl OT CTPAHMUTE HE 1O € NPEKPATUIIA E[HOCTPAHHO.

169. Mpn HenopHosssaHe Ha Kaprtata 3a HOB CpPoOK HA BASMAHOCT,
DNoroeopsT octasa 8 cuna no otHowetne Ha CmeTkara.

170. DorosopsT ce npekpatsea ot Kapropspxarens:

Q. Cnef eAHOMECEYHO MUCMEHO MPEAM3BECTUE 3a OTKA3 OT MOJHOBSBAHE
Ha Kaprara u npu ycnoeune ye KaprogbpXatenst e noracun BCUYKu CBOM
sapbixeruns kem bankara;

6. cnen emHOMECEYHO MUCMEHO MPERM3BECTME MO BCIKO BPEMe HA
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aencremne Ha [orosopa v npu ycnosue ye Kaprogbpxarenst e noracun
BCMYKM CBOM 3aAbMXeHUs kbm BbaHkara.

171. KapropbpXarenst HOCM OTIOBOPHOCT 30 BCMYKM  OMEPALMM,
ussbplueHn ¢ Kaprata cnep patata Ho nogasaHe HA MpeaussecTue 3a
npekparseare Ha [orosopa..

172. Barkata wuma npaeo eaHocTpanHo 6es npepussecte [a
npekpatv Horosopa B cnepHute cyyan:

Q. NPM HECNa3BaHE HA KOETO M AA € 3aAbIKEHWe U/ Mnu OTFOBOPHOCT NO
Hactoswmte Obwm ycnoeus ot ctpara Ha Kaptopspxarens;

6. ako Kaprogbpxatenst ve e nonywun Kaprata, cnes ustMuaHe Ha
WecT Meceud CcydTaHO OT  ckniousaHeto Ha  [orosopa  unu
npeuspasaHeto/nogHosssaxeto Ha Kaprara.

173. bBaHkata “Ma nNpaBO eAHOCTPAHHO C  [BYMECEYHO MUCMEHO
npeaussectie Aa npekpati Lorosopa.

174. C npekparseareto Ha [orosopa npasoto Ha Kaprogbspxarens 3a
nonseave Ha Kaprara ce npekpatssa (Kaprata ce peaktenpa), Bcuuku
B3emaHus Ha Bbaxkarta no [orosopa crasat usnckyemu.

175. 3akpueare Ha Cmetkata ot Kaprogbpxarens u pasnopexaaHeTto
cbe cpeacteata no CMeTkata, Npu HanuuMe HA TAKMBA CE [OMYCKA Chep,
M3TUYOHE HO CPOKA HA MPEAM3BECTMETO M MPMU YCNOBME Ye CA U3MbAHEHM
ycnosusta Ha un. 170 no-rope.

176. MNpekpatssareto Ha Lorosopa He ocsoboxpasa Kaptogbpxatens
OT 30Ab/XKEHUE 30 MOTaCABAHE HA BCMYKM CBOM Abarose kvm bawkara,
cBbp3aHHM ¢ nonseare Ha Kaprara.

177. TMpn npekparssave Ha [orosopa ot crpada Ha bBawkara
Kaptogbpxatenst He [biXM TAKCH UM HEYCTOMKM 30 NPEKPATIBAHETO.

IX. PANOAM3EH OHNAMH

178. Hacroswmre OBy ycnosus pernameHTMpaT OTHOLLEHUSTA MEXAY
Pandansenbark (Bvnrapus) EAL, napuuana no-Hatatsk Bankata u
Knueta — dusmyecko nuue, TMTYnsp No CMeTKM MAM NPORYKTU C ROCTBM B
Pandainsen OHNAMH u OHJNAMH Totpebuten — dusmyecko nuue,
OTOPM3MPAHO F[A W3BLPLUBA CMPOBKM — MOCKMBEH AOCTbN M/uav Aa
M3BBPLIBA CMPABKM M [AA MOAMMCBA WM M3NPALLA  HAPEXAAHWS 3a
NAQTEXHM ONEPALMM, 30SBKM U REKNAPALMM — OKTUBEH AOCTBI.

179. Ycnyrute, npepnaraHu 4pes enekTPOHEH KAHAnM 3a AOCTbi OT
Bankara, ca npoaykta MutepHer 6aHkupaHe, BOCTBABT [O KOWTO ce
OCbLUECTBABA Ype3 MHTEpHeT canT Ha ycnyrata www.online.rbb.bg nnu
Ypes CreuManusMpaHo NpUNOXeHWe 3a MOBUNHM  yCTpoicTea  —
“PaitMobain”, peete HapuuaHM 3a KkpaTkocT no-Hatatsk “Pandaisen
OHNAMH".

180. Pandaisen OHNAWMH npeanara cnepHute Bb3MOXHOCTM HQ
Knunenra:

180.1. MonyyasaHe Ha uHbopMaums 3a akTyaneH 6GanaHc no
cmeTka/u;

180.2. TMonyyasaHe HA MHPOPMALMS 30 [BUXEHMS NO CMETKA/U;
180.3.  Mndopmaums 3a BanyTHH Kypcose.

181. EnekTpoHHMST KaHAA 30 AOCTBA — GAHKMPAHE YPe3 UHTEPHET CaMT
HQ YCNyraTa NPeAnard CNefHUTEe Bb3MOXHOCTH:

181.1.
181.1.1.

3a I'IOTpe6MTeJ'IM C NAcCMBEH U AKTUBEH OOCTbMN:

Monysaeare Ha uHpopmaums 3a aktyaneH banac no

cmetka/u;

181.1.2 MonyyasaHe Ha MHGOPMALMS 30 ABMXKEHMS MO CMETKA/U;
181.1.3.  MHpopmaumus 3a HANMYHOCTM M ABMXEHMS NO GAHKOBM
KapTH;

181.1.4.  Wudopmaums no aenosuty;

181.1.5.  Mndopmaums no kpeanty;

181.1.6.  Undopmaums 3a BanyTHu Kypcose;

181.1.7.  Wndopmaums 3a gorosopHu GpoHgose;

181.1.8. [octbn Ao M3BNEYEHMS MO CMETKU M NPOAYKTH.

181.1.9. Cev3pasaHe M npernes HO €NEKTPOHHM 30BKM 30 BAHKOBM

NPOAYKTU U yChyTu:
181.1.10. MNpomsHa Ha noTpebutencko MMe M NAPONA 30 AOCTLM RO
cucTemata;
181.1.11. Cnpaeka 30 BpemeTo Ha MON3BAHE HA CUCTEMATa OT
cvotsetHns OHITAMH notpeburen;
181.1.12. MMoweHcka KyTus;
181.1.13. Bbp3u Bpb3ku KbM BCIKA OT GYHKLMOHANHOCTHUTE;
181.1.14. MepcoHanusnpaHe usrmeaa Ha notpebutens.
181.2.  3a notpebutenu c akTMBEH BOCTHA:
181.2.1. Hapexaave 3a BbTpewHo-b6aHKoeM 1
NPEBOAM M UCKAHMS 30 AMPeKTeH AebuT B MecTHa BanyTa;

MexaybaHkosu

181.2.2. HapexpaHe 30 npesoan B 4yXAECTPAHHA BANYTA;

181.2.3. MonbneaHe Ha eneKkTPOHHW GOPMM M 3QSBKM 30 AEMO3UTU M
M3MPALYAHE HO AOMBIHUTENHW [OKYMEHTU, M3UCKBAHM 3Q CbOTBETEH BME,
npeBsoau;

181.2.4. O6msHa Ha sanyta mexay cmetkn Ha Knuenta s Bankata;
181.2.5. TeHepupaHe HQ CBTOMATMYHO MACTEXHO HAPEXAAHE 3
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enexkTpoHHM GaKTypu, B Ciyyai ve notpebutenst nonssa ycnyrata E-

daktypa Ha bankcepsus ALL

181.2.6. TlopnuceaHe M M3NpALAHE HA HAPEXACHMS 30 MAATEXHM

onepauunu npu akteer gocten 8 Pandainsen OHMTAMH;

181.2.7. Cov3pasaHe, OKTMBMPOHE M M3TPMBAHE HA HAPEXAAHMS 3a

NepUOAMYHM NPEBOAK;

181.2.8. MoanuceaHe 1 M3NpALLOHE HO ENEKTPOHHM 3asBKM 30 GAHKOBM
NPORYKTH U yCNyru;

181.2.9. 3akpueaHe HO [eNO3nTH;

181.2.10. AktusHu onepaumu c FOrosopHM $oHAoBe (3anuceaHe Ha

pAnoBe, NpexsbpnsHe Ha Asnose M obparHo uskynysaHe). Ycnyrute

Mudopmauns 3a porosophu doHpose u AktieHu onepaumn ¢ oHgose

€A AOCTbAHM CaMO 3a knueHTH Ha Pandaisen Acer MeHMpXMBHT;

181.2.11. Hesasucumo ot 6pos Ha NiATeXHWUTE ONEpPALMM 3aSBEHM 3

usmbnHene of  KnneHta npes  $yHKUMOHQMHOCT 30  rpynMPaHO

HapexpaHe ot tMna ,[laketen npesop B espo kbm EMIM”, Bawkara

NpUNAra NIATEXHUTE NPABUIA U orpaHuderus, kouto Knuentst e sasemn

30 CbOTBETHMS TUM IPYNMPAHO MAALAHE;

181.2.12. lMopaBaHe Ha eNeKTPOHHM 3CSBKM 30 KPEAMTEH MPOAYKT W

CK/IOYBAHE HA AOTOBOPM 30 BAHKOB KPEAMT MOCPEACTBOM MAPKMPAHE HA

49eK BOKC” U/Mnn BbBEXAGHE HA ERHOKPATEH YHUKANEH KOA.

181.3. [nawaHe Ha BUTOBM CMETKM:

181.3.1.  EpHokpaTHo nnawaHe Ha GUTOBM CMETKM

181.3.2.  ABOHAMEHT 30 NEPMOAMYHO NNALYAHE HA BUTOBU CMETKM:

- C MU3PUYHO MOTBBPXKAEHHE

- QBTOMATUYHO

181.3.3. [pomsHa u usTpuBaHE HO OBOHAMEHTHA NAALLAHE HA

6UTOBM CMETKM

182. EnekTpoHHMST — kaHan — 3a  gocTn  —  baHkMpaHe — upes

CMeUNanU3MPaHO NPUIOXEHHE 3a MOBWIHM YCTPOMCTBA (CMapPTOHM,

Tabnetv u ap.) — PaitMobarin npeanara cnegHuTe BbIMOXHOCTH:

182.1.  3a notpebutenu ¢ NacMeeH 1 AKTMBEH AOCTBN:

182.1.1. TlonyyasaHe Ha uHbopMaumMs 3a akTyaneH 6Ganaxc no
cmeTka/u;

182.1.2. Tonyyasare Ha MHbOPMAUMS 30 BBUXEHMS MO CMeTKA/H;
182.1.3.  MHdopMaums 30 HAAMYHOCTM M [EBMXEHMS MO GAHKOBM
KapTH;

182.1.4. Wndopmaums no penosmty;

182.1.5.  Wndopmaums no kpeputy;

182.1.6. Opym wvHdOPMATMBHM YyClyrM 30 M3NON3BAHWTE 6GAHKOBM

NPOAYKTM U YCNYT, HOBUHM M AP.
182.2.  3a notpebutenu ¢ akTUBEH ROCTHA:

182.2.1. HapexaaHe 3a BbTpeliHo-6aHKOBU M MexXAybaHKOBK Npesoan
W MCKQHWS 30 AMPeKTeH AeBUT B MecTHa BayTa;

182.2.2. HapexaaHe 30 npeBopm B Yy>XAECTPAHHA BANYTA;

182.2.3. ObmsHa Ha sanyta Mexnay cmetku Ha Knuenta e bawkara;
182.2.4. TopgnnceaHe M M3NPALIAHE HA HAPEXAAHMS 30 MACTEXHH
onepauuu npu aktueer goctsn & Pandansen OHTAMH.

182.2.5. MNopaBaHe Ha eNeKTPOHHW 3asBKM 3Q KPEAUTEH MPOAYKT W
CK/IOYBAHE HA JOTOBOPM 30 BAHKOB KPEAMT NOCPEACTBOM MAPKMPAHE HA
,4eK 6okc” M/Mnu BbBEXAAHE HO E[HOKPATEH YHUKANEH KOA.

182.3. [nawaHe Ha BUTOBM CMETKM:
182.3.1.  EgHokpaTHO nnawaHe Ha GUTOBM cMeTKM
182.3.2.  ABoHameHT 30 NepUOAMYHO NAALYAHE HO BUTOBM CMETKM:
- C U3PUYHO NOTBBPXKAEHHE
- QBTOMATMYHO
182.3.3.  [pomsHa u nsTpueaHe Ha aBOHAMEHTHA NAALLAHe Ha

6uTOBM CMETKM

183. Mssbpeare Ha aktueHu onepauun & Paidaimsen OHNAMH, no
un. 181.2 n un. 182.2 ce ochluectsssa cnea 3aabn60YeHO YCTAHOBABAHE
Ha aBTeHTM4HOCTTA Ha KnueHta upes  cnepHute cpeacTsa  3a
MAEHTUOMKALMS M ABTOPU3ALMS

183.1. Totpebutencko uMe 1 napona 3a AOCTbA B KOMOMHALMS C
€[HOKPATEH OTOPU3ALMOHEH KOA C BPEMEHHA BAMMAHOCT, M3MPATEH OT
Baxkata upes SMS cvobueHne Ha MobuneH HOMEp HA - MMETO Ha
cboTBETHMA NoTpebuten (3a onepaunn ¢ epmnHuyeH pasmep go 20 000
NeBd MMM PABHOCTOMHOCT B YYXBECTPOHHA BAMYTA  (M3yMcneHa no
ukeunr)).

183.2. Tlotpebutencko Mme u napona 3a AOCTbN B KOMBWHALMS C
€[HOKPATEH OTOPM3ALMOHEH KOF, TEHEPMPAH OT  XAPAYEPHO TOKEH
YCTPOWCTBO MW CMELMANU3UPAHO MPUAOXKEHUE 30 MOBMIHM YCTPOMCTBA
JPaindansen Token” — codryepen Token (060 HapHuaHu 3a KpaTKoCT
,Token") - 6es orpaHuyeHe B pasmepa Ha onepauuute

184. Bankata He wusmbiHsBG naaTexHM onepaumu B Pandansen
OHNAWH npu HensnbaHerne ot ctpana Ha OHJIAMH notpebutens Ha
QBTOPM3ALMOHHMUTE YCNOBHS;

185. [pu HapexpaHe Ha npeBoan MeXAy Nn4HM cMmeTku Ha KnneHtw
dusnyeckn nuua, peructpupann s Paindansen OHJTAMH, Bawkata we
M3UCKBA ABTOPU3ALMS C HIKOE OT FOPENOCOYEHUTE CPEACTEA.

186. bankata MMa NMpaBo AG YBENWYABA MAM OFPAHWYABA O6XBATA HA

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paagpaasen OHAAMH 3a ¢usuvecku auya
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yenyrata  Pandainsen  OHIAWMH,  ekniowntenHo w pa  npomes
TEXHMYECKATA MPOLEAYPd, KACAELLd M3BbPLUBAHETO HA YCIyrUTe Ypes
€NeKTPOHHM KaHanu 3a goctbn. Tesn aercrems Ha Bbaxkara ce ocHosasar
HO MPOMEHM B M3UCKBOHWMATA HA AEMACTBALLOTO 3AKOHORATENCTBO,
CbOBPAXEHHS 30 CUTYPHOCT MM NOROBPEHMS B CbOTBETHUS MPOAYKT.

IX. 1. PETUCTPALUMSA 3A NON3BAHE HA PAWOAWMSEH
OHJIAVH

187. 3a pa nonsea ycnyrute Pandansen OHIAVH, Knuentst nonsnea
MckaHe-porosop mnmn apyro MckaHe 3a perdctpaums CbC ChAbPXAHME K
dopma, onpepeneHn ot bankata. Ako ycnyrata e sasseHa no
enektpoHeH mbT, Ha KnueHta ce npepoctasaT crepHWTe  npaea:
MHPOPMALMS 30 CMETKM M MPOAYKTH, NMPEBOAM MEXAY COBCTBEHM CMETKM
W nAawaHe Ha GUTOBM CMETKM.

188. C nogasaneto Ha uckaHeto no un. 187 8 oduc Ha bawkata man
no enektpodeH nvT Ha online.rbb.bg wnu npes cneunanuauparoro
npunoxexue 3a Mobunum yctponctsa, KnueHTsT peknapupa, e e
sanosHat M npuema Hactoswmte O6wm  ycnoems. Knnentst ce
sagbnxasa aa sanosHae OHJTAMH [Motpebutens ¢ Hactoswmte Ob6lum
ycnosus.

189. Horosophute otHowenus Mexpy bankata u Knuewta otHocHo
nonssaHeto Ha Paidansen OHITAMH snusar B cuna cnep nopnuceaqe
HQ MCKaHe 30 perucTpaums 3a ycnyrata ot Knuenta, npepoctaesHe Ha
nbaHomolums 3a goctsn Ha OHJTAMH MMotpebutens u nonyuasare Ha
notpebutenckoto ume M naponata (8 saneuyatad nauk) ot OHTAMH
Motpebutens mnu cnep 3aBLPLWBAHE HA OHAGMH PErMCTPALMATA HA
online.rbb.bg mnn npes cneunanmsmparoto npunoxetne 3a MobunHu
yctpoictea. OTHOLIEHUITA MeXAY CTPAHUTE Ce YPEXAAT OT HACTOSLUTE
Obwwm ycnosms, KOHKpeTHUTE ycrosus, nocouermn ot KnueHta e uckaHeto
3a peructpauns, Aeicteawmte Tapua u Obwmte ycnosus 3a Aenosa
peiHoct Ha bankata, kakto M Pvkosoactso 3a  notpeburtens,
nybnukyeanm B crpanmnumte Ha barkata www.rbb.bg v online.rbb.bg.
190. OHNAMH  Motpebutenst nonyuyasa pgoctsn  go  Pandansen
OHNAWH eann paboteH peH cnep nonyyasaHe HA NOTPEBUTENCKOTO ci
ume u napona ot opuc Ha barkata. OHNIAMH Motpebutenst nonyyasa
SMS wusBecTMe Ha HOMepa 3a KOHTOKT, MOCOYEH B 3QSBNEHMETO, Cled
kato nonyyenust MAH-nnuk 3a goctbn go cucremarta Beye e aKTMBEH.
191. bankata npepocTass NOTPEBMTENCKO WME M MAPONA 3a AOCTbA
nmyHo Ha scekn OHJIAVIH Motpebuten 8 oduc Ha bawkata. MMpu
oHnaiH pernctpaums, KnuentsT sapasa ceoeto notpebutencko ume w
Napona B MOMEHTA HA PETUCTPALMS.

192. Ako npeaBapuTENHO € 3QsBMA MO3BAHETO HA OKTWUBHM YCIYrW B
Pandainsen OHNAWMH, KnuentsT uma sbamoxHocT ga msbepe no kakbs
HauwH OHJAMH  [Motpebutenst we aBTOpM3Mpa  HanMpaseHuTe
Hapexaanus ceracHo wn.  181.2 u un. 182.2, kato ykaxe ToBa B
MCKOHETO 30 PEerucTpauMs 3 YCyrata M NpepocTaBsHe HO GaHKoBw
ycnym.

193. B cnyyan ye e u3bpaH KATO HOYMH 30 QBTOPUIUPAHE HA QKTUBHM
TPAH3AKUMM — E[HOKPATEH KOA, u3npareH ot Bawkata upes SMS, s
uckateto 3a nonssaxe Knuentst Tpsbsa aa nocoun mobunen Homep. Ha
nocouermns mobunen Homep OHJIAMH [Morpebutenst we nonyyasa
€[HOKPATEH KOA 3G MOTBbPXAEHME HA MPEBOA WM ENEKTPOHHA 30SBKA,
KOMTO CbAbPXA AETAMIM 30 ONepaLmsTa

Bankata e Hocu otrosoproct korato OHJSIAMH TMotpebutenst He
nonyuu manpaterus SMS, nopaau nunca Ha [OTOBOPHM OTHOLLEHMS HA
Knuenta ¢ MobunHmus onepatop W/Mnu TEXHUYECKM MPUYUHM, CBBP3AHM C
MobunHus onepatop Mnu  Texuueckute cpeactea  Ha  OHTAMH
Motpebutens (Hamp. nMnca Ha O6XBAT, POYMUHT MOKPUTHE, M3KITIOYEH
tenedon u pp.) unm ako OHIAMH [Motpebutenst e npomeHun
TenedoHHMs cu Homep, bes aa e ysepommn 3a Toea bawkara, kakto u B
cnyyan Ha saryba uam kpaxba.

194. Tokenute ce nonyuasat ot opuc Ha BaHkata cpewy Takca 3a
nonseaHe cbraacHo pencreawara Tapua Ha barkara.

195. TokeHsT M epHOKPATHUAT kop, MsnpateH oT Bawkata upes SMS,
cnyxar camo 3a astopusaums & cuctemata Paindainsen OHIAMH u He
MoraT ga 6bAAT NON3BAHM 30 HUKAKBM APYTH LEmu.

IX.2. NOJ3BAHE
ENIEKTPOHEH MbT
196. Docremst o Pandaisen OHJIAMH ce  ocbectsssa  upes
oduunanHata uHtepHet crpanmua www.online.rbb.bg, ot oduumantms
caitt Ha Paidansenbark (bvarapus) EAL hitps://www.rbb.bg nnu upes
CNeLManuaMpaHo npunoxeHue 3a Mobunwu yctpoictea PanMobain |,
cbrnacHo nybnukysarute ot baxkara MHcTpykumm 3a curypHocr.

197. BankaTta MMa NPaBO AA M3UCKA ROMBAHMTENHA BepudMKALMS Npu
snuceare Ha OHJTAMH [Motpebutens upes eaHokpaTtHa napona,
usnpateHa ot barkata upes SMS Ha MobunHus TenepoH 3a KOHTAKT,
nocoveH 8 uckaeto 3a Paidairsen OHNAMH.

198. OHTAMH notpebutenst uma npaeo aa usbepe Gbps gocTsn AO
CMeUManMsMpaHoTo MOGUIHO NPUNOXeEHMe, Cnep KaTto ce upeHTduumpa

HA YCNYIUTE, NPEMJIATAHU TNO

DK 09.99.48./26

¢ notpebutenckoto cu ume u napona 3a Pandaisen OHJAVH.
AkTBUpaHeTo Ha GbP3 AOCTBN AO MOBUIHOTO NPUNOXEHUE CE U3BLPLUBA
cvrnacHo nybnukysaruTe MHCTPYKUMM 30 CUrYPHOCT, KATO TO3W HOYMH He
OTMEH MM MPOMEHs BXORA C MOTPEBMTENCKO MMe M Napona Ha
OHNAWH Motpebutens.

199. Bcuuku  mencteus, ussbplueHn or umeto Ha Knuewta crep
ycnewnoto uaentudmumpare Ha OHJIAMH Motpebutens c sveexaaHe
Ha noTpebutencko MMe W napona u/uaM  aBTOPMIAUMS C TOKEH,
efHokpateH kop, usnpareH ot bBawkara upes SMS, npepcrasnssar
BAMAHM MOANMCAHWA NMUCMEHW  WaseneHus, obsbpasawm  Knunenta.
MneHtuduumpareTo ¢ noTpebutencko MMe u Nnapona, TokeH, e[HOKPATEH
kof, msnpateH ot bakarta ypes SMS umar peicteneTto Ha enekTpoHeH
MOAMMC MO CMUCLAC HA 30KOHA 3a  ENEKTPOHHMS [AOKYMEHT 1
€NEKTPOHHMS MOAMMC.

200. MsnbnussareTo oT cTpaHa Ha bawkata Ha npesogu B MecTHa M
YY>XBECTPAHHA BAJYTA, MPEBOAN MEXAY MECTHM M 4yXAECTPAHHM NULA,
M3NNALAHE HO TPYAOBU Bb3HATPAXAEHMS, U APYTM OKTMBHW TPOAH3AKLMM,
Hapegern ot OHJTAMH TMotpebutens npes Paidainsen OHIIAVH, ce
M3BBPLUBA B CbOTBETCTBME C M3UCKBAHMATA HA [EMCTBALLMTE HOPMATUBHM
OKTOBETE, U T€3M, PEMNAMEHTUPALLM TAXHOTO NMPMUNOXKEHHE.

201. BaHkaTa M3MCKBA MPEACTOBAHETO HA HEOBXOAMMM AOKYMEHTM No
€NEKTPOHEH MbT MM HO XAPTUEH HOCUTEN B CbOTBETCTBME C M3UCKBAHMATA
Ha AedcTeawoto sakoHopatenctso u Obwute ycnosus 3a penoea
AenHocT Ha baHkata B cuna kbM AAAEHMS MOMEHT.

202. TonyyeHute nnatexxHn HapexpaHus npes Pandaisen OHTAMH,
Hapepetn ot OHITAMH Motpebutens, ce obpabotear B obuuantms 3a
Bankata cpok, pernamentupan B pencteawata Tapuda Ha bakkara,
CbOBPA3HO 30KOHOYCTAHOBEHMUTE CPOKOBE.

203. baHkata MOXe Ad M3UCKA AOMBJHMTENHO MOTBLPXAEHME HA
€NEeKTPOHHO MIATEXHO HAPEXAAHE, AOPU KOTATO TO € MOAMUCAHO CbC
cpenctBo  3a  asTopusaums, kato ocblyectsu  koHtakt ¢ OHIAMH
notpebutens. 3a Tasu Len ce M3NON3ea TenedOHHMA HOMEP, MOCONEH B
uckareto 3a Pandainsen OHNAMH. Bankata cu sanassa npasoto aa
3060BK MU OTKAXE M3MBIHEHUETO HA ENEKTPOHHMUS NPEBOA B CYYai ve:
- He ycnee pa ocbuectsn koHtakt ¢ OHJTAMH notpebutens

— MMa cbMHeHue 3a asteHTnuHoctta Ha OHJTAMH notpebutens

204. 3a parta Ha OTKPMBAHE HA AEMO3MT, YMSTO 3CSBKA 30 OTKPMBAHE €
usnpareHa npes Pandamsen OHIAMH & nouvsen pen u cnep 17:00
yaca B paboTeH AeH, ce CYUTA MbpBMa cneasal paboTeH AeH.

205. Beuuku kpepuTHM M gebutHM 3anuceanmns no cmetkute Ha Knnenta
Ce CYUTAT 30 OKOHYATENHM CIEA MPUKIIOYBAHE HO CYETOBOGHMS AEH.

206. bavkata cu  3anasea  npasoto  ad  Mauckea ot Knuewta
ponbnxutenta uxdopmaums u/mnm Oeknapauus no 4n.66, an.2 u apyru
NPUNOX1MK pasnopeabn ot 3aKkoHA 3a MepkuTe Cpelly W3MUPAHETO Ha
napu, BbE BPB3KA C W3BBPLUBAHETO HA KOHKPETHA onepaums. B cnywan
Ha OTka3 OT cTpaHa Ha KnueHTa 3a nombnsaHe HA TAKABA AEKNApALMS,
Bankata ysegomsea nucmeHo pupekums "OuHaHcoso pasysHasaHe" Ha
DvpxasHa areHuns "HaumonanHa curypHoct” B choteetcteMe C
pasnopepbute Ha 4n.72 or 30KOHA 30 MepKMTE CpeLly M3MUPAHETO HA
napu.

207. OHNTAMH notpebutenst nonyyasa AOCTbN [O ENEKTPOHHMUTE CH
usenederns B Pandaimsen OHITAMH, «kato B cucrematra ce nasm
€NeKTPOHEH ApPXWB HO AOKYMeHTUTe 18 Meceua cren reHepUpPaHETO WM.

208. B cnyyait ve OHJIAVIH notpebutenst xence pa MMa BOCTbN RO
€NEKTPOHHMTE CM  W3BNEYEHMS MO-AbMBI CPOK, CNeABd AA APXMBMPA
TEHEPUPOHUTE M3BJIGYUEHWMS HA CBOM TBLPA HOCMTEN Mpes3 TeKylara
rOAMHA.

209. baHkaTa MMa NPABO [A HANATG OFPAHMYEHMS 3Q MU3BBLPLUBAHE HA
onepaumn upes Pandamsen OHJTAMH, kouto npoumstuar ot
M3UCKBAHMATA HO AEMCTBALLOTO 30KOHOAATENCTBO, BLTPELLHMTE MPABMAG
Ha bBankata, Hactoswmre OBy  ycnosus 1 MORABPXKAHETO  HA
HEOBXOAMMATA CUTYPHOCT HA CHCTEMMTE.

210. Bankata uMa npaso BpeMeHHO MNK 3a MOCTOSHHO A ROBABA HOBM
WM AQ BROKMpa CbLecTByBALUM YCMyTW, M3sbpluBaHM B Pandanmsen
OHNAMH 6es npeaussectie.

IX.3. NON3BAHE HA XAPOYEPEH NN COOTYEPEH TOKEH
211. Ha ocHosaHue npepsseHo nucMeHo uckaHe ot Knunenta, bankara
npegoctaes Ha OHJTAMH Motpebutens xapayepHo TOKeH yCTpORCTBO
WK CELMANU3MPAHO MPUAOXeHMe 30 MobuaHu yctporcTea ,Pandaisen
TokeH” — codryepeH TokeH (0bWoO HapWYaHM 30 KPATKOCT ,TOKeH”).
ToKeHBT NPEeACTaBNSBA CPEACTBO 30 ABTOPU3ALMS NMPM W3BLPLUBOHE HA
QKTMBHM TPOH3OKLUMM, B YOCTHOCT MOAMWCBOHE W/WAM M3NPALLAHE HA
Hapexpatmus ot OHJTAMH Motpebutens ksm bankata ot umeto u 3a
cmetka Ha Knuenta. TokeHsT 6usa aBa BuaQ:

211.1. XopayepeH TOKEH — ENEKTPOHHO YCTPOMCTBO reHepMpaLLo
€[HOKPATHO  BanMAHWM  uudposn  Kogose Ha 6a3a  CKAHMPAHO
usobpaxenue ot Pandansen OHNAMH;

211.2. CodryepeH TokeH — CNeLMAnU3UpaHO NPUNOXEHUE 30 MOBMHM
YCTPOACTBA 30 MOTBBPXAEHME HO HAPEX[aHWsa, pabotewo B Asa
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pexuma: OdnaiH — ypes reHepupaHe eAHOKPATHO BANMAHM LMdpPOBM
kopose Ha 6asa ckanupaHo usobpaxetue ot Pandainsen OHIAMH;

OHnaiH  pexuM — NOTBBPXAGBAHE HA HAPEXAQHWS MPU  CGKTUBHA
MHTEPHET BPb3KA MOCPEACTBOM M3BECTMS M3MPATEHU HA MOBMAHOTO
YCTPOKCTBO.

212. Cnes nonyyaeare Ha Ttokena, OHJIAMH [lotpebutenst Hocu
CbBMECTHA OTIOBOPHOCT ¢ KnneHTa 3a nocneamumte oT BCUYKM [EACTBMS,
M3BLPLLEHM C Hero.

213. OHTAMH Totpebutenst Hocu HAKA3aTENHA M/MAM TPAXAAHCKA
OTIOBOPHOCT MO ChebeH peq B CNEfHMTE Cly4an:

213.1. lNpu “3MAMA M HEMPABOMEPHO M3MOM3BAHE HA TOKEHA;

213.2. TNpu HapylaBAHE HA 30AB/XEHMSTA CH MO OMA3BAHE HA TOKEHA
u MH-a.

214. BaHkaTa He HOCK OTTOBOPHOCT B CYYAH HO M3BbPLUEHA OMepavus
C TOKEH, KOWTO e u3rybeH, OTKpaaHAT, OTHET MAM W3MON3BAH MO APYT
HENPOBOMEPEH HAYMH, B KOMOMHALMS C npasuHo BbeegeH MAH.

215. BaHkata He HOCM OTFOBOPHOCT, AKO MOAAAEHOTO OT TPETO fuLe
NUCMEHO 3aseneHmne unm cvoblueHue 3a usrybsare, kpaxba, oTHemaHe,
MOANPABSHE MM U3NOM3BAHE NO APYT HEMPUBOMEPEH HAYMH HA TOKEHA €
C HEBSPHO CbABPXAHME WM e noanpaseHo u bawkara e npepnpuena
HeoBXOAMMHUTE MEPKM 30 BNOKMPaHETO My.

216. OHNAMH Motpebutenst e pnbxeH npu NonyYaBaHe HA TOKEHA AA
3aaape nepcoHaneH uaeHTMdukaumoneH Homep (MH).

217. OHITAMH TMotpebutenst e anbxeH Aa CbXPAHSBA TOKEHA M AA O
MoN3Ba CAMO NIUYHO, C IPMXATA HA OGP CTOMAHMH W B CbOTBETCTBUE C
YCMOBMSTA 30 HErOBOTO CKTMBMPOHE M MOM3BAHE, B TOBA YUCIO
npunoxerara kbm Hacrosiwmte OBl ycnosus MHCTPYKLMS 30 NON3BAHE
HQ TOKEH.

218. baHkata e AAbXHA [A NPeocTasy GesnnaTHO HOB TOKEH Mpw
nposiseH AedekT Ha YCTPOMCTBOTO B PaMKMTE HA nepuop oT | roanHa u 6
MeceLa OT Nosy4YaBAHETO My.

219. Mpu sarybeare/ kpaxba Ha XapAyepPHOTO YCTPOMCTBOTO MAM MpK
uckare ot ctpana Ha Knuewta/Motpebutens sa npegoctassHe Ha HOB
TOKeH M3BbH cnyyaute no 4n.218 no-rope bankara npepoctass Ha
Knuenta Hos xappyepeH TOKeH cpeliy 3aMnallaHe HA BANMAHATA My KbM
TO3M MOMEHT LieHa chracHo geicTeawara Tapuda Ha bankara.

IX.4. NNAWAHE HA BUTOBU CMETKMU MNPE3 PAMOAW3EH
OHNAWH

220. baHkata npepnara Ha CBOMTE KAMEHTM Bb3MOXHOCTTA pa 6Gbaar
M3BLPLUBOHM MAALUAHMS — ELHOKPATHO WM MEPUORBMYHO - HA 6GUTOBM
CMETKM KbM AOCTABYMLM HA KOMYHOTHM YCAYTW 30 MOTACSBAHE HA TEKYLUM
nepuoaniHmu sapbixerms ypes Paindainsen OHIAMH. ,Butosa cmetka”
03HAYOBA MAPUYHO 30ABIKEHME 3a M3MON3BAHM KOMYHQIHM YCITYTU KbM
CbOTBETHMS AOCTABYMK HO TA3W yCnyra (Hamp. 3a BOAQ, €1EKTPUYECTBO,
otonnenue, ras, MHteprer, TenedoH, Tenesusus 1 [Py CXORHM YCTyTH,
c usknioveHne Ha sactpaxosarenHu npemun kem 3K “YHUKA XKueor”
All, ypeperu B masa IX.6 or Hactoswmte obwm ycnosus), Kkoeto
OHTAMH notpebutenst e 3assun 30 nnawaHe upes Pandansen
OHITAMH.

C omen npemocTaBsHe HA YCNyrata no nadwaHe Ha BUTOBMTE CMETKM,
BaHkata e ckniounna AOrosop ¢ NOCPeAHMK, C KOMTO AOCTABYMLMTE HA
KOMYHQ/IHM YCNYyTM MMAT YCTGHOBEHM B3aumooTHoweHus. baHkara
NOAYYaBa OT NOCPEAHUKA MHPOPMALIMS OTHOCHO KOHKPETHWS pasMep Ha
30AB/IKEHUITA U CPOKA 30 MOTACSBAHETO WUM.

BaHkata He e cTpaHa no [AoroBopa 30 KOMYHQSHATA YCNyra MexAay
NON3BALLOTO $ NMLE W HEroBus AOCTABYMK, PECMEKTMBHO HE HOCH
OTFOBOPHOCT: @) 3@ KaYecTBOTO M $OKTMYECKO NPeaocTaBssHe Ha
KOMYHQ/IHOTA ycnyra (OCBEH GKO YCnyrata He e MpefocTaBeHd Mopaau
HeNnawaHe Ha 30FbMXeHne no BuHa Ha bawkata) mnu 6) 3a Toea panm
6MTOBATA CMETKA CBOTBETCTBA HA PECHO M3NON3BAHATA KOMYHQHA
ycnyra.

221. Yenyrata 3a nnawaHe Ha GWUTOBM CMETKM € ROCTBMHA CAMO 3
OHNAMH notpebuten, koito e W TuTynsp Ha 6QHKOBATA CMETKA, OT
KOSTO Ce M3BbPLUBA MNALLAHETO HA BUTOBATA CMETKA.

222. MnawaoHeTo Ha GUTOBM CMETKM HE M3WCKBA MOTBBbPXKAABAHE CbC
CPEenCcTBO 30 ABTOPM3ALMS.

223. OHNAMH notpebutenst Mma BbamoxHOCT aa usbepe cnegHute
HQYMHM 30 NNALAHE HO BUTOBK CMETKM:

223.1. ABTOMATMYHO MNALAHE HA OGWUTOBM CMETKM: NAALLAHMATA ce
3BLPLLBAT 63 NOTBLPXAABAHE HA BCAKO OTAEAHO NAALIAHE .

223.2. ABTOMOTMYHO MNALCAHE HA OMTOBM CMETKM AO MOCOYEH OT
OHNAMH  notpebutens nMMMT: CyMM [O AMMMTG Ce  nnawart
OBTOMOTMYHO, KATO 30 MO-TONEMM CyMM Ce M3UCKBA  M3PUYHO
NOTBbPXAEHHE.

223.3.  C 13pu4HO NOTBLPXXAABAHE HA BCSKO MIALLAHE.

224. BaHkaTa eXepHeBHO NPOBEPsSBA B MHPOPMALMOHHATA CUCTEMA HA
MOCPEAHMKA 30 HANMMYME HO HEMNATEHM 3QABMKEHMS 30 GUTOBM CMETKM.
Mposepkata ce M3BbPLIBA MO MAEHTUPMKALMOHHMTE AaHHM (aboHaTeH
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HOMep, KnWeHTcku Homep unm Ap), nocodenn ot OHITAMH notpeburens
NpW PerMcTpaumMsTa 3a ycnyrata. Tesu faHHM TpsbBa BA €O AOCTATBYHM C
oreA MHAMBUAYANM3AUMS HO MOM3BATENS HA KOMYyHANHATA ycnyrara B
MHPOPMALIMOHHATA CMCTEMA HA MocpepHuka. MocpeaHuksT npegocTass
Ha BbaxkaTta MHdopmauus 30 GutoBaTA CMETKA, CrER KOETO MAALIAHETO
MOXe AQ Ce OCbLIECTBM CbIACHO M3bPaHUs HaumH no un.223.

225. BaHkaTa He HOCK OTFOBOPHOCT 30 MbJIHOTATA M [OCTOBEPHOCTTA HA
BOHHWTE OT WHPOPMALMOHHATA CUCTEMA HO MOCPERHMKA OTHOCHO
CbLUECTBYBAHETO HA BMTOBATA CMETKA, HEMHMS PA3MEP WM CPOK Ha
MAOlaHEe KbM [AOCTOBYMKA HO KOMyHanHata ycayra. Cpokosete 3a
nnawaHe Ha GWUTOBM CMETKM Ca ONpeaeneHu B AOTOBOPUTE MeXAy
AOCTABYMKA HA KOMyHanHata ycnyra u  cbotetHus  Knuewt. 3a
MHPOPMALMsS OTHOCHO Tesn cpokose KnueHTsT cnepsa pa ce obbpHe KbM
CbOTBETHMS AOCTABYMK.

226. B cnyyaunte no un.223.1, KAKTO M NpW GBTOMATAYHO MIALLAHE HA
CMETKM A0 JIMMUTA CbIACHO 4n.223.2, NNawaHeTo ce M3BbPLUBA Cref,
kato baHkata nonyun uHopMauMs OT MOCPERHMKA 30 pasMepa Ha
61TOBATA CMETKA W CPOKA 30 NAALLAHE.

227. baHkaTa M3BBLPLLBA MIALLAHWATA [O PASMEPA HA PA3NONATAEMAT
HanuuHocT no 6aHkosata cmetkata, ot kosto OHITAMH notpebutenst e
HapeaMn naalaHeTo Ha butoeata cmetka. B cayyai ye Hama goctaTtbyHa
HOJMYHOCT 30 MNAWAHE Ha OMTOBATA CMETKa M 30 BBLAXMMATA HA
BaHkata Takca 30 TasM ycnyra, NpeBOABT Ce OTKA3BA C OCHOBAHME
HEeJOCTATBYHA HAMMYHOCT M Ce Cb3AABA HOBO MIALIAHE, KOETO W3UCKBA
uspnuro notebpxaerne ot OHNAVIH notpebutens, gokato He wusteue
KPOMHMAT CPOK 30 NnaliaHe Ha Gutosata ceTka. B Takuea cryyaw, ako
6utosata cmeTka octaHe HennateHa, baxkata He Hock oTroBopHoCT 3a
esenTyanHute npetbprenn spean ot OHJIAMH Motpebutens unu tpetu
nmua.

228. baHKATa He M3MbAHSBA YACTMYHM MIALLAHMS HO BUTOBM CMETKM HA
Knuetra.

229. baHkata M3MbAHABG MNAWAHMS HA BGUTOBM CMETKM MO Pead Ha
TAXHOTO MPMUCTUIAHE OT FOCTABYULUTE.

230. Cnep kato cmetkata Ha Knuenta 6bae 30abmkeHa cbC CyMata Ha
6utoata cmetka, baHkata nopasa MHPOPMAUMS KbM MOCPERHMKA, 4e
3aABMKEHUETO € NIATEHO.

231. baHkata npepoctaBs  BBLIMOXHOCT 3a nonyyasaHe Ha email
WM3BECTMS BB BPB3KA CC 3CSBEHMTE MAALIAHWS HO GuTOBM cMeTkM. Bupose
email ussectus:

231.1.  Toctbnuna 6MTOB CMETKA, KOSTO M3WUCKBA MOTBLPXAEHME 3
NNALLAHE — MPY 3ASBEHO U3PMYHO MOTBLPXACBAHE HA BCAKO MIALYAHE;
231.2.  YcnewHo naawaHe — Npu ycnewHo nnateHa 6UToBa cMeTka;
231.3. HeycrnewHo nnawaHe — npu HEYCMeLHO MIALLAHE NOPAAu
HEAOCTATBYHA HANMYHOCT MM APYTA MPUYUHA.

232. 3a nnawareto Ha 6utosn cmetkn upes Paidairsen OHTAMH,
OHNAMH notpebutenst abnxu TaKCHM, YMATO pasMep € YCTAHOBEH B
Tapudata Ha BaHkara, BanupHa 30 Nepuopd, Mo BPeMe HA KOWTO ce
ussbpiea niawaHeto. CbC 30BIBAHETO HA YCTyraTa MAGLOHE HA
6uton cmetkn, Knnewtst pasa mspuuHoto cu  cwbacue bankara
cnyxebHo Aa cvbupa pbnXuUMMTE @ Takcu 3a Tasu ycnyra. bawkara
cvbupa Takca 30 BCAKO MAAWAHe HO BGUTOBM CMETKM, B MOMEHTA Ha
M3BBPLUBAHE HA OMNEPALMSTA.

233. KnneHTsT e yBefoMeH, 4Ye C OMeA M3MbjiHEHME HA Yycnyratd
nnawaHe Ha 6utoa cmetka, Bawkata npepoctass Ha mocpepHmka
BQHHM, C KOUTO Ce MAEHTMMLMPA MONM3BATENS HA KOMYHANHATA YCnyra
Npep CbOTBETHWS [OCTABYMK, HAMP. KIMEHTCKM HOMep/aboHateH Homep
Wn Ap.

234. TpekpatssaHe HA NOA3BAHETO HA YCYrATA:

234.1. KnueHTbT MOXeE [A NPEKPATH MOM3BAHETO HA YCNYraTa MidwaHe
Ha 6uTOBM CMeTkM Mo BCskO Bpeme upes Paidansen OHTAMH.

234.2. baHkata npekpariea MAAWAHETO HA OGMTOBM CMETKM npw
30KPUBOHE HO PO3NNALATENHATA CMETKA, KbM KOSTO € 30sBEeHa
yenyrara.

234.3. baHkata Moxe ARG MpeKpaATM MAAWAHETO Ha GUTOBM CMeTKM
€[HOCTPAHHO, C ABYMECEYHO NPEAN3BECTHE.

234.4. baHkata MoxXe [A MPEKPATM MOM3BAHETO HA  ycnyratd
nnawaHe Ha GMTOBM CMETKM efHocTpaHHo, 6Ges npepussecTve, npw
NPeKPAaTIBaHE HO [OTOBOPA MEXAY AOCTABYMKA HA KOMYHQNHW YCAYrU U
NOCPERHUKA MMM NpM NPeKpaTieaHe Ha Aoroeopa Mexpy baxkata u
NOCPERHHKA.

1X.5. MEPUOOUYHU NMPEBOOU MNMPE3 PAUDANU3EH OHNAMH
235. Paindansen OHNAMH npepoctaes svamoxHoct Ha OHNAMH
noTpebutens [A Cb3RAAE HAPEXACAHE 30 M3MBAHEHWE HA MEPUORMYHM
NPEeBOAKM HA NPERBAPUTENHO 30AC0AEHA OT HEro YecToTa.

236. HapexpaHeto 30  uM3mbiHEHWE HA NEPUOAMYHM MPEBOAM
NPeRcTaBNsBa  MPEABAPUTENHO MOAMMCAHA CTaHRAPTHA $opMma  3a
MIATEXHO HAPEXAAHE, KOSTO ce u3mbnHaea Ha 3apapeHa ot OHMAMH
MotpebuTenst yectoTa M pata.

237. Cnea cbv3posaHeto Ha nepuopuunms npesog, OHTAMH

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paagpaasen OHAAMH 3a ¢usuvecku auya
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Motpebutenst Tpsbea AQ GKTMBMPA M3MBAHEHWETO My Ypes M3BPaHOTO
cpeacteo 3a astopusauns 3a  cvoteetHus OHJIAMH  notpebuten.
Bakkara 3anousa Aa M3MBAHABA HAPEXACGHETO 30 MEPMOAMYEH MPEBOR
cnep karo 1o e aktmeuparo or OHITAMH Motpebutens.

238. BaHkata M3MbAHSBA HAPEXAAHMATA 30 MEPMOAMYHM MPEBOAM
Mo pefd HA TIXHOTO OKTMBMPOHE M AO PA3MEPd HA pA3NonAraemara
HanuyHocT no Baxkoeata cmetka, no kosto OHNAMH notpebutenst e
305BMN M3BBPLUBAHETO HA MPEBOAA.

239. BaxkaTa He M3MbAHIBA YOCTUYHM NEPUOANYHM NPEBOAK.

240. BbaHkata  usnbAHABG  mepuoaMuHMTE  MPEBOAM  CINACHO
MOCOYEHUTE CPOKOBE 34 W3MbAHEHME HA MIATEXHWTE Onepauuu B
Tapudarta Ha bankara.

241. 3a u3nbAHeHMeTO Ha nepuopuuHM npesoan npes Pandainsen
OHTAMH, OHITAMH notpebutensT abmku TakcH, uMiATO pasmep e
yctaroseH & Tapudara Ha Bakata, BanmaHa 3a nepuoga, no Bpeme Ha
KOMTO ce M3BbplIBa nndwaHeto. CbC OKTUBUPOHE HA MEpUOAMYHMTE
npesoan, KnueHtsT gasa uspuuHoto cu cvrnacue bankara cnyxe6bHo aa
cvbupa abmKMMMTE 1 TaKen 3a Tasu yenyra. bawkara csbupa Takca 3a
BCEKM NEPUOAMYEH MPEBOJ, B MOMEHTA HA M3BLPLUBAHE HA ONEPALUATA.
242. lMpekpatsBaHe Ha NonssaHeTo:

242.1.  OHNAWH notpebutenst Moxe AQ OTKOXE M3MLIHEHUETO HA
nepuoaniHmus npesog camo upes Pairdainsen OHNAMH po 1 paboren
AeH Npean 30AAAEHATA AATA HA U3MBIHEHUE HO NEPUOAMYHMS MPEBOA.
242.2. baHkaTa  MpeKkpatiBa  WU3MBLAHEHMETO HA  MEPUOAMYHMTE
NpesoAM NpM 3AKPUBOHE HA CMETKATA, MO KOSTO e HAapefeH
NEPMOANYHMS MPEBOA.

242.3. baHkaTa MOXe Ad NPEKPATHU M3MBLAHEHMETO HA NEPUOAMYHM
NPEBOAM €QHOCTPAHHO, C BYMECEYHO MPEAM3BECTHE.

IX.6. MNAWAHNSA HA 3ACTPAXOBATEJ/IHA NMPEMUU KBM
3K “YHUKA XXUBOT” ALl NPE3 PAUDAU3EH OHNAWH

243. baxkata npepnara Ha CBOMTE KAMEHTH Bb3MOXHOCTTA pa Gwaar
M3BBPLUBAHM CBTOMOTMYHM MIALLCGHMS CBbP3AHW CbC 3CABIKEHMSTA HA
Knuenta 3a sannaware Ha sactpaxosatentu npemus kbm 3K “YHUKA
XKusot” ALl no 3acTpaxoBaTeNHM [OTOBOPU (3QCTPAXOBATENHW MOMMLM)
CKIOYEHM ypes 30CTPAXOBATENHOTO NOCPEAHNYECTBOTO Ha
.Parndansenbark (bvarapus)” EALD. C ormep npegoctassHe Ha Tasu
ycnyrata , batkata e ckniowrna poroeop ¢ nocpeptuk, ¢ kouto 3K
“YHUKA XKusot ALl uma yctaHoseHW B3ammooTHoweHus. Bawkara
MOMY4aBA OT NOCPERHMKA MHPOPMALMS OTHOCHO KOHKPETHMS PasMep Ha
3QABMIKEHUATA M CPOKA 30 MOTACSIBAHETO WM.

244. Ycnyrata 30 nnawaHe HA 30CTPAXOBATENHM MPEMUW € ROCTbMHA
camo 3a OHJIAMH notpebuten, koto e M TuTynsp Ha 6awkosata
CMeTKO, OT KOSTO CE& W3BbPLUBA MIALYAHETO HA 3QCTPAXOBATENHATA
npemus.

245. baHkaTta M3BLPLLBA 3AMNNALLAHE HA ABMKUMM CyMM, Clied NOACBAHE
ot Knuenta 8 oduc Ha bawkara “Pernctpaums 3a ycnyrata 6utosu
NAGLWAHKS Ha 3acTpaxosatenHu npemun npes Pandainsen OHITAMH".
246. 3annawaHeTo HA 30ABIKEHMSTA LWE Ce M3BbPLUBA OBTOMATUYHO
6e3 NOTBLPXAEHWE HA BCIKO OTRENHO MIALCAHE CHIIACHO YeCToTATa HA
NGWAHE HA MPEeMMs, MOCOYEHA B 3GCTPAXOBATENHATA MOMAULA M B
pa3sMepuTe, NOCOYEHH B 3ACTPAXOBATENHATA NOMMLA.

247. O6pabotkaTta HA 30ABMKEHUITA CE W3BLPLUBA E€XE[HEBHO, KATO
MNCWAHETO Ce M3BLPLUBA B AEHS, B KOMTO MO PETMCTPMPAHATA CMETKA
MMO AOCTOTBYHO HOJIMYHOCT 30 3AMIALYGHE HA  3ACTPAXOBATENHATA
npemus.

248. baHkaTa He M3MBAHABA YOACTMYHM MNALAHMS HA 300bIXKEHMS HA
Knuenra.

249. bBaHkaTa He HOCH OTFOBOPHOCT 3A MBLJHOTATA M [OCTOBEPHOCTTA
HO AGHHUTE OT MHPOPMALMOHHATA CUCTEMA HA MOCPEAHMKA OTHOCHO
CbLLECTBYBAHETO HA  30ABMKEHME, HETOBUS pPA3MEP WM CPOK  HA
nnaware kM 3K “YHUKA Xusor” AlLl. Cpokosere 3a nnawaHe Ha
30CTPAXOBATENHUTE MPEeMMM ca onpepeneHn B pgorosopute mexapy 3K
“YHUKA XKusot” AL u cvoteetrus Knment. 3a uHdopmaums oTHOCHO
Tean cpokose Knuentst cnepsa aa ce o6bpHe kvm 3K “YHUKA Xueor”
AL

250. Cnep kato cmetkata Ha Knuenta 6bpe 3agbaxeHa cbec Cymata Ha
sacTpaxosatenHata npemus, bankata nogasa  uHbopmauus  KbM
NOCPEAHUKA, Y€ 3aABIKEHMETO € MIATEHO.

251. BaHkaTa npemocTaBs Bb3MOXHOCT 3@ nonydasaHe Ha e-mail
M3BECTMS 30  YCMEeWHO nidwaHe - Npu  YCMewHo  niateHa
30CTPAXOBATENHA NPEMMs BbB BPb3KA CbC 3asseHata ot Knuenta ycnyra.
252. KnueHTbT € yBefoOMeH, 4Ye C OIfef M3MbIHEHWE Ha ycnyrarta
JInawanus Ha sactpaxosatentu npemmn kvm 3K “YHUKA XKueor” ALl
npes Pandaisen Onnann", Bankata npepoctass Ha nocpeaHUKa AAHHM,
¢ KouTo ce maeHTMuumMpa nonssatens Ha ycnyrata npea 3K “YHUKA
Kueor” ALL

253. 3a nonssaeto Ha ycnyrata [InawaHus Ha 3acTpaxosarenHu
npemmn kv 3K “YHUKA XKusor” AL npes Paidaisen Onnann"
noTpebuTensT AbMXKM TOKCH, YUITO pasMep e ycTaHoseH B TapudaTta Ha
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BaHkata, BanMgHa 30 mepuopd, MO BPEMe HA KOMTO Ce M3BbPLUBA
nnawarero.  Cvc  saseseaHeto  Ha  ycnyrata L llnawakus  Ha
sactpaxosatentu npemun ke 3K “YHUKA XKusot” ALl npes Paindansen
Onnaitn", Knuentst gasa uspuuHoto cu ceracue bankata cnyxebro pa
cvbupa abmXMMMTE 7t Taken 3a Tasu yenyra. bankata cxbupa Takca sa
BCSIKO MALLAHE, B MOMEHTA HA M3BbPLUBAHE HA OMEPALMUATA.

254. TpekpatseaHe Ha nonssaHeto Ha ycnyrata [Inawaxus  Ha
sactpaxosarentu npemun kbm 3K “YHUKA Xueotr” ALl npes PandaitseH
Onnain'":

254.1. KnneHTsT MOXXE AQ MPEKPATH MOABAHETO HA YCAYTATd MO BCSKO
Bpeme Ypes NOAABaHe Ha NUCMeHo 3assneHue B oduc Ha bakkara.
254.2. bBaHkata NpekpatiBa MALWOHETO HA  30CTPAXOBATENHWUTE
NPeMMu MpU 3aKPUBAHE HA PA3MIALIATENHATA CMETKA, KbM KOSTO €
3asBeHaA ycnyrara.

254.3. bBaHkata  Moxe Aa  npekparu
€[HOCTPAHHO, C ABYMECEYHO MPeAmn3BecTMe.
254.4. bBaHkata Moxe BA NPeKpaTtM MOn3BAHETO HA ycnyrata Ges
npeaussect1e, Npu npekpatssaHe Ha porosopa mexay 3K ,YHUKA
Xusot” ALl u nocpeaHMKa MAW NP NPEKPATABAHE HA AOTOBOPA MEXAY
Bbankata 1 nocpepHuka.

Mon3eaHaATa  ycnyra

1X.7. 3BA0BJDKEHUSA U OTTOBOPHOCTU

255. KnueHTtst otroaps M e o6BbP3aH OT BCMYKM [EMCTBMS, M3BbPLUEHM
OT Heroso uMe, cneg nonyyasare Ha goctsn Ha OHJIAMH Motpebutens
po Paindansen OHJIAMH Ha 6asata Ha nonoxwuTenHa enekTpoHHa
MAEHTMPMKOLMA M OBTOPM3ALMS, CbIOCHO 3AKOHA 30 ENeKTPOHHMS
AOKYMEHT U eN1eKTPOHHHS MOAMMC.

256. KnueHTsT e pmbXeH [A OCMIypWU [OCTBN M M3BBPLUBAHE HA
onepaumn & Pandansen OHTAMH camo ot csoe ume wan
ymsnHomoluermnte 3a uenta OHJIAMH Motpebutenn & cvoteetcteme c
Hactoswute Obwy ycnosms.

OHJTAMH TMotpebutenst e anbxeH fa NasM B TAMHA CBOSTA MAPONQ,
CBOS NMEPCOHANEH MAEHTUGMKALMOHEH HOMEpP 3a AOCTBM AO TOKEH, U
BpyTMTe CPepcTBa 30 ENeKTPOHHA MAEHTUPUKALMS M asTopM3aLMS,
npepoctasenn oT baHkata, kaTo B3emMe BCHMYKM HEOBXOAMMM MepKH
cpelly Y3HOBAHETO MM OT TpetM nuua; Ad He sanmcea [MH-a, mpyr
nogobeH KOR UM YROCTOBEPMUTENHA MHPOPMALMS MO HAYMH, KOATO AABA
Bb3MOXHOCT 30 Y3HOBAHETO MM OT [APYrO JIMUE, BKJIOYMTENHO BbPXY
TOKeHa, MOGMNHMS CU TenedoH UK APYTa BeLy, KOSTO HOCH 30eAHO C TAX.
257. baHkaTta npuema MOMOXMTENHATA BAAMAALMS HA NAPONATA M
BpyTMTe CPepcTBa 30 ENeKTPOHHA MAEHTUPMKALMS M asTopM3aLMS,
npepoctasenn Ha OHJIAVIH Motpebutens 3a goctamyHo gokasaTencrso
30 HeroBata MaeHTMYHOCT. BaHkata HSMa sapbikeHue AQ M3BBPLUBA
ROMbIHUTENHM AEACTBMS 30 YAOCTOBEPSBAHE HA MAEHTUYHOCTTA  HA
OHNAWH Motpebutens.

258. OHTAMH Motpebutenst noHacs BcuukM 3arybu, HE3ABUCMMO OT
PA3MEPA MM, CBbP3AHM C HEPA3PELLEHM MIATEXHW ONEPALUHU, KOTATO Ty
€ MPUYMHMA C M3MOMA WM C HEM3MBJIHEHMETO HA E[HO MW MoBeye OT
sapbnxennsta et no un.75 or 3MYMC. 3a pa 6vae wssbpeHa
NpeLeHKa AAM € HaMLEe HeumbiHeHue Ha saabixenunsta Ha OHJTAMH
Motpebutens no un.75 or 3MYMNC nopagu rpyba HebpexHocrt, ce
B3EMOT MPEQRBUA BCUYKM OTHOCMMM KbM CbOTBETHMUTE TPAH3AKLMM GaKTH, B
TOBA YMCNO, HO HE CAMO, M ACNM € HANULE:

258.1. npupobueaHeto Ha naponata M ApyrMTE  CPeAcTea  3a
€NeKTPOHHA  MAEHTMMKALMA UM OBTOPM3ALMA, MPEROCTABEHW  HA
OHNAWMH Motpebutens or Tpeta cTpaHa, NOPAAM HECMA3BAHE HA
ny6ankysarute ot baHkata MHCTpyKumK 3a curypHOCT, HepasgenHa yact
o Hactoswmte OBbLu ycnosus;

258.2. korato  HEOTOPU3UPAHO OT HErO MHTEPHET MdWaHe e
M3BBPLUEHO OT KOMMIOTbP, HAaMupaw, ce B xunuwetro wa OHJTAMH
Motpebutens, B oduca, kbaeTo Toi paboti, WK OT APYrO YCTPOWCTBO,
HOMUPALLO CE MOA HEroB KOHTPON;

258.3. KOrato  HEOTOPUIUPAHO OT HErO MHTEPHET NnaWaHe e
QBTOPU3MPAHO Ype3 NOTPebUTENcKO MMe M MapOnd, TOKeH, eAHOKPATEH
koa, usnparex ot baxkara ypes SMS;

258.4. korato notpebutenst He poctenea Pandansen OHJTAMH
AMpekTHO upes HabupaHe Ha agpeca https://online.rbb.bg, or
obuumannms  camt  Ha  Pandamsenbank  (Bwarapus)  EAL
htps://www.rbb.bg. wnu upes cneunanusmparoto npunoxenne 3a
mobunhu yctpoctea - PaitMobaitn.

259. B cnyyait Ha HEOTOPU3MPOHO M3NON3BAHE OT TPETa CTPAHA HA
naponata M ApyrMTe CPepcTBa 30 €NeKTPOHHA  WAGHTUMKALMS M
astopusauus, npepoctasedn Ha OHJIAVH Motpebutens, bawkata we
HOCK OTFOBOPHOCT 3a 3arybu Ha Knuenta B pesyntar or AedcTsusara Ha
TpeTaTta CTpaHa, ako NPUACGMBAHETO HA NAPONATA M APYTUTE CPEACTBA
30 €NEKTPOHHA MAEHTUPUKALMS M CBTOPM3ALMS, NPEROCTABEHW HA
OHNAWH Motpebutens ot Tpetara cTpaHa 1 CbOTBETHMTE MAALLAHMS, CA
CTAHQMM NpYU XunoTesute Ha 4n.258.

260. lMonssatenute HA ycnyrata, KOMTO He Ca NOTPEGUTENM MO CMMCHNG
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Ha 3MYTMC, ca oTroBopHM M3LUSIO 30 BCAKOKBM TPAH3AKLMM OT CTPAHA HA
HEOTOPM3UPAHM NMLA B PE3YTAT HO HEOTOPM3UPAH AOCTb.

261. baHkaTta He HOCK OTTOBOPHOCT 30 PEKIOMALMM HA MIATEHU CTOKM
M YCAyrM, KOKTO M NpU MOROBHM CMOpOBE, KOMTO Ce YPeXAaT AMPEKTHO
CbC 30CETHATATA HACPELLHA CTPAHA.

262. baHkata He HOCK OTFOBOPHOCT 3a 3a6QBSHE MM HEW3MbAHEHUE HA
HOpPeXAaHe 30 MIALaHE B PE3YNTAT HA MM BbB BPb3KA C HETOYHOCTH
WA TPELUKM MPU MOMBIBAHETO HA MHGOPMALMATA, MPHU POPCMAKOPHM
obcrosTencrea, nopapu TexHudecku npobnemu, nunca Ha Mutepher
BPb3KA, CMYLUEHMS MO NIUHMMTE M [APYrM, OCBEH B CyYdWTe, KOTATO
BPEAMTE CA HACTBMMAM B PE3yNTaT Ha nposeeHa rpyba HebpexHocT ot
cTpaHa Ha bawkara.

263. 3a nonseare Ha Pandaitsen OHMAMH, Knuentst sannawa takcu
M KOMMCHMOHM cbriacHo aevcteawata Tapuda Ha bakkara.

264. C npuemanero Ha Hactoswmte O6wm ycnosus, Knnentst pasa
cBOETO 6e3yCnoBHO U HEOTMEHMMO Cbinacue, u ymbiHoMmowasa baxkara
AC 30ABKABA CMeTKaTa/uTe My, OTKPWUTM MpM Hes, CbC CyMWTe Ha
TAKCUTE U KOMUCHOHUTE, KOMTO KIMEHTBT FBXM.

265. KnueHTsT e pnbxeH pa ocurypu no cmerkata cu 8 Baxkara
[OCTOTLYHO CPEACTBA, HEOOXOAMMM [A  MOKPMST  BCMYKM  HETOBM
HAPEXAAHMS, 30AbIXeHUs KbM BaHkata unu Tpetn auua, Bb3HWUKHANKM B
pesyntar ot nonssaHeto Ha Pandaisen OHJIAMH. B cayyait Ha
HEAOCTATBYHA  HAMMYHOCT MO mnatexHatra cmetka Ha Knuewta 3a
M3MBIHEHWETO HA MAATEXHA onepauws, baHkata oTkassa MsnbNHEHMETO
Ha HapexaaHeTo. OTKA3AHOTO MIATEXHO HAPEXAAHE MOMY4aBA CTATYC
"Ustput", ¢ koeto ce cuuta, ye bankata e ysepommna Knuenta, ue
NAATEXHOTO HAPEXAAHE HAMA AA GbAE M3MbAHEHO.

IX.8. BIOKUPAHE MPABO HA OOCT®HIN

266. Knuentst/OHNAMH  TMotpebutenst uMma npaso pa  Hapeau
6rnokupaHe Ha NpaeoTo 3a AocTbn 6es Aa e ANMbXeH AQ NOCOYBA 30 TOBA
KOHKPETHA MPMYMHA.

267. Knuentst/OHNAVIH  Totpebutenst e pmbxeH paa  ysepomu
HesabasHo bankata B cayyai Ha:

267.1.  OcHoBaTenHo CbMHEHME, Ye NAPONATA 3a AOCTBN W/Min
ApymTe npepoctaseHu ot  baHkata  cpepctBa 30 enekTpoHHa
MAEHTUGUKALMS M ABTOPU3ALMS, PECTIEKTMBHO: CA CTAHAM JOCTOSHUE HA
TPETM HeyMbIHOMOWEHM nMua, ca  3a6paBeHM, €A TeXHMYECKM
YHULLOXEHM WM NOBPEAEHM;

267.2. Tlo cMeTkata e YCTQHOBEHA oOMepauus, KoOSTO He e
pasnopeaeHa ot umeto Ha Knuenta;

267.3. YCTQHOBEHA HETOYHOCT WAM PASMUHOBAHE B PEKBUIMTUTE
(cyma, nonyuarten 1 ap.) Ha HapepeHa ot Knuexta TpaHsakums.
YeeaomneHneTo 3a 6AOKMpaHe HA AOCTBN Ce M3BLPLLBA B NMUCMEH BuA. B
Cnyyay Ha M3BbpLUEHO yBeaomneHue no Tenedora, Knnentst/ OHITAMH
Motpebutenst e pmbxeH B CPok OT eanH paboTeH feH OT AeHs Ha
yBEQOMIEHMETO [A MOAGAE B NMUCMEH BUEL HAPEXAaHe 3a BrokupaHe
NPABOTO HA BOCTM AO CMCTEMATA HA CbOTBETHMS NOTpebuTen.

Bankata e sambmxeHa aa 6nOKMPa CBOEBPEMEHHO CMOPeR Cryyas:
npaeoto 3a poctn Ha Knnenta u/unn OHNAWVH Motpebutens n/mnm
APYTUTE CPepCTBA 30 ENEKTPOHHA MAEHTUGUKALMS M CBTOPM3ALMS Cneq
MOMy4aBAHE HA YBEAOMIEHME MO HACTOAWMS YneH, gopu ako Knuentst/
OHITAMH  Motpebutenst e peictsan ymuwneHo wnm ¢ rpyba
HebpexHoCT.

268. bankata wma npaso ga 6nokupa gmoctena Ha Knuewta po
yenyrata 3a Paindaisen OHIAMH, & cnyuan ve:

268.1. ToBa ce Hanara nO MPUYMHA, CBLP3AHA CbC CMIYPHOCTTA HA
MIATEXHMUS UHCTPYMEHT;

268.2. uMa  nopo3peHMe 30 HEOTOPM3MPAHO WM
M3MON3BOHE HA MIATEXHUS MHCTPYMEHT;

269. bankara cvobwasa Ha Knuenta 3a 6rnokupaHeto Ha goctsna go
oHnamH 6aHKMpaHe NpeABAPUTENHO, KOTATO TOBA € Bb3MOXHO MM
BegHara cnep GnokupaxeTo.

U3MAMINBO

I1X.9. NPEKPATSBAHE HA NMOJNI3BAHETO

270. KnnentsT Moxe pa npekpatd nonssaHeto Ha  Paidansen
OHNAMH no Bciko Bpeme MpM  YCOBME, Ye HAMA HEypefeHM
sapbmkeHns kbM barkara.

271. Bankata Moxe aa npekpati nonssaxeto Ha Pandaisen OHIAMH
or KnueHta epHoctpaHHO, ¢ ABymecewHo npeaussectve 3a KnueHtu
dusmyeckn nuua. MNonsearero Ha Pandaisen OHITAMH moxe pa 6vae
npekpateHo epHoctpaHHo of bankata, Ges npepussectve, B cneaHuTe

caysau:
271.1.  HapyleHue OT CTpaHA HA KAWEHTA, CHINACHO HACTOALUTE
O6wwm ycnosus.

271.2.  Tlpu sakpueaHe Ha BCUYKM cMeTKu Ha Knunenta.

272. baHkata MMa npaeo, Mo BCSKO BPEME M NO OBEKTUBHM MPUYMHM,
kakto u KnueHtsT Moxe aa noucka ot baxkata ¢ HesabasHo peiictaue
Aa npekpati goctbna po Pandansen OHITAMH Ha onpepenet ot Hero
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OHNAMH Motpebuten u/mnu peakTMsMpaHe HA MPEAOCTABEHO WM OT
BankaTa cpepcTBo 30 enekTpoHHa aBTOPM3ALMS U MAEHTMUKALMS, KOETO
He MPEeKPATIBA AOTOBOPHMUTE OTHOLWEHUS Mexay Knuenta u Baxkara.
273. Pasnopenbute Ha pasgen IX or Hactoswmre O6wm ycnosus
OCTABAT B CMNA AO OKOHYATENHOTO YpPeXAaHEe HA B3AMMOOTHOLLEHMSTA
MeXAY CTPOHMUTE M 30ABIKEHMSTA MM €AHA KbM APYTa.

1X.10. AOMBJIHUTETHU YCJTOBUA

274. Korato baHkata paswmpssa obxsata Ha ycnyrute B Pandansen
OHNAMH, ce cunta, ye KnueHTsT ce e cbrnacun ¢ Toea, GKO € 3QSBUN
ycnyrata B oduc Ha bBamkata unu upes TexHuuecku cpeacTea 3a
KOMYHMKALMS, KAKTO M OKO W3MOJI3BA HOBATA YCYrd 3a MbpBy mbT. B Tesu
ciyyau He ce npunara cpoksT no wi. 341 3a M3MeHeHMe HA HacTosLMTe
OY. baHkaTta MMa NpaeEO BPEMEHHO MAKM 3a NOCTOSHHO AQ AOBaBS HOBM
WM Aa BROKMpa ChlecTsyBALUM YCMyrW, M3sbplueaHu B Pandanmsen
OHJTAMH 6e3 npepussectye.

275. HDokymeHtn, pasnevaranu ot Pandamsen OHNAMH umar camo
MHPOPMATHBEH XapPAKTEP.

X. OTHOLWEHUA BbB BPB3KA C YC/IYTU, NPEOOCTABSIHU
OT TPETU CTPAHU - DOCTABYULIN HA MNTATEXXKHU YCNYTU
276. KnMeHTbT MM Bb3MOXHOCT A M3MOM3BA YCIYrM, NPEROCTABSIHM OT
TPETM CTPAHW [OCTABYMLM HA MAATEXHM YCIYrM - [OCTABYMLM HA
NNaTexHM ycayrM no npefoctassHe Ha uHpopmauus 3a cmetka (AISP) u
AOCTABYMLM HA MAATEXHW YCAymM No MHWuMMpaHe Ha nnawate (PISP),
KOFQTO MIATEXHATA My CMETKA € OCTbMHA OHAGHH.

277. KnuensT Tpsbea Aa nonara pasyMHM [puxu npu msbopa M
WM3MON3BAHETO HA YCNYrM, NPEAOCTABSHM OT TPETA CTPAHA AOCTABYMK HA
NAQTEXHK YCTYTH.

278. B cnyyar 4e KNMEHTBT M3NONM3BA YCNYIM NO MHMLMUPAHE Ha
nnawaHe M/WMnu NpeaocTaesHe HA MHPOPMALMS 30 CMeTKa OT Tpera
CTPAHO AOCTOBYMK HA MAATEXHW yciyrW, ce cuuta, ye Knuetst e pan
CBINACKETO CM 30 PasKpUBaHe Ha baHkoBa TaitHa ot cTpaHa Ha bawkara
KbM TPETa CTPAHA AOCTABYMK HA MIATEXHM YCITYTH.

279. C npepoctaBsHe Ha cbriacMe of crpaHa Ha Kauewta 3a
M3MbIHEHWE HA NIATEXHA ONEPaLMs, NOPEAULIA OT MNATEXHU OnepaLmrm
MAM BOCTBN BO MHPOPMALMA 30 CMETKMTE My HO TPETa CTPAHA AOCTABYMK
HQ NNatexHu ycnyr, KnueHTsT faBa M3pUYHOTO CU ChbInacuKe Tasu Tpeta
CTPAHA AA AOCTBMM CMETKUTE My B BaHKATA M [A MHMLUMWPA NAATEXHM
onepauMn WK AQ AOCTBNM MHPOPMALMS 30 cMeTkuTe My. B Tean cnyuaw
BaHkata We npueme BCAKO MOAYYEHO HAPEXAAHE 30 M3MbJHEHWE HA
NNATEXHA ONepauus UK NPEeROCTABIHE HA MHPOPMALMS 30 CMETKA, KaTo
AapeHo ot Knuenra.

280. KnueHTsT npepoctass, PecnekTMBHO OTTErNs CbINACMETO CU  Ypes
TPETaTa CTPAHA AOCTABYMK HA MAATEXHU YCTYTH.

281. baxkata He e ctpaHa no gorosopa Mexay Knuenta u Tpetata
CTPAHA AOCTABYMK HA MAGTEXHM YCTYIH.

282. baHkaTta He HOCM OTTOBOPHOCT 3a Bpeaw, noHecenn ot Knuenta
BbB BPB3KA C M3MOM3BAHETO HA TPETA CTPAHA AOCTABYMK HA MAATEXHM
YCNy™1, C M3KIOYEHWUE HA CMyYAWTE, MPU KOMTO TOKMBA BPEAM CA MPSK W
HenocpencTeeH pesyntar ot rpyba HebpexHocT Ha bawkata.

283. baHkata MoXe AA OTKAXE M3MBLAHEHMETO HA MAATEXHA ONEPALMs
WM AOCTBN AO MNATEXHA CMETKA, B CYNO/ Y€ M3MBIHEHWETO MM
AOCTBbMBLT CE€ M3BbPLIBAT MOCPEACTBOM TPETa CTPAHA AOCTABYMK HO
NAATEXHM YCIyru, KOSTO He ce e upeHTuguumpana npeq bankara u/wunm
He e BnucaHa B Perncrspa BopeH ot BHB 3a nuueHsupaxute goctasumum
ussbpLuBaLM niarexHu ycnyr no 3MYMC.

284. BbaHkata Moxe Aa OTKAXE AOCTbI HA TPETA CTPAHA AOCTABYMK HO
MAATEXHU YCNyrM MOpaau OGEKTMBHM M MOAKPENeHM C [OKA3aTencrsa
MPUYUHM, CBBP3AHM C HEPAPELLEH UM M3MOMEH [OCTbM A0 CMETKMTE HA
Knuenta. B tesu cnyyam, ocseH ako He e 306paHEHO OT MPUNOXMMOTO
sakoHopatencteo, bankata wuHpopmupa Knuenta, ve poctbmbT Ha
TPEeTaTa CTPOaHA AOCTABYMK HA MAIATEXHW YCnyrM Ao cmeTkata (ute) e
OTKA3QH, KAKTO W CbOTBETHWTE MpPUYMHM 3a oTkasad. KnueHntst ce
cbrnacsea, Ye baxkata Moxe [a M3roTBs OTYETH AO PETYNATOPHMU M APYTHU
OPraHM 30 TPETUTE CTPAHM AOCTABYMLM HO MIATEXHM YCIYTH, HO KOMTO €
OTKA3QH [OCTBM, KOWUTO OTYETU MOTAT AA CbABPXAT NOBEPUTENHM AAHHM
3a Knuenra.

285. Bavkata  He  M3BLPWBG  AOMBAHMTENHWM  NPOBEPKM  HA
npegoctaseHo ot KnueHta cbrnacue HQ TPETUTA CTPAHA — AOCTABYUK HA
NAQTEXHW YCAYTU M He CbXPAHSBA CbIIACKATA Npepoctaserun ot Knuerta
KbM TPETU CTPAHW BOCTABYMLIA HA MIATEXHM YCITYTH.

286. BaHkaTa He HOCKM OTTOBOPHOCT 30 MPEROCTABIHETO OT CTPAHA
Ha KnueHTa Ha TpeTM CTPaHM ROCTOBYMLM HO MNATEXHM YCAYTM HA
NEePCOHANU3MPAHUTE My CPEACTBA 30 AOCTHN AO MIATEXHUTE CMETKM NPK
baHkara.

287. bBankata npunara npoueaypa 3a 3apbabOYEHO YCTAHOBSBAHE HA
mpeHTMyHoctta Ha Knuenta B cvoteetctene ¢ un. 100 ot 3akoHa 3a
MAATEXHUTE YCAYTM M MNATEHMTE CUCTEMM, KOSTO MMA 30 Lien AA 3aLMTH
MOBEPUTENHOCTTA M LENOCTTA HA MEPCOHAIMBUPAHMTE CPEACTBA 3Gl
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curypHocT, kouto nonsea Knuenra.

288. bankaTa 0TKa3BA M3MBLAHEHMETO HA MPEeBOR/M npes TpeTa cTpaHa
AOCTABYMK HA MAATEXHM YCIYTM MO MHMLUMMPAHE HA MNAwaHe, 3a
cyma/u pasHa uan Hapsuwasawa  15,000.00  espo uan HeiHaTa
POBHOCTOMHOCT B JIEBA MM B [PYTQ BANYTA B Cly4AMTE, KOFATO ChIIACHO
NPUNOXMMOTO 3OKOHOAQTENCTBO € HEOOXORMMO NPEeROCTABIHETO HA
AOMBAHUTENHM AOKYMEHTM C OfMef 30KOHOCHOOPASHOTO M3MbAHEHME Ha
NPeBOfa, T KATO Ha To3M etan B HauuoHanHws craHpapta 3a
cneunanen APl untepdenc ,BUCTPA” He ce nomgbpxa MmeToa 3a
npunaraxe Ha AOKYMEHTH.

XI. TAKCU, KOMUCUOHM, JIUXBEHU MPOLIEHTU U
OBMEHHU KYPCOBE

289. Bbe Bpb3Ka C NpepocTaBsHETO HA niaTtexHu ycnym, bawkara
cvbupa TakcH M KOMMCHOHM chrnacHo AeicTsawiata Tapuda sa Takcute
u kommncuonmte Ha Paindansenbank (Bvnrapus) EAL sa dusmieckn nuua
W onpepens NuxeeHn NpoLeHTH cbracHo Jluxeens Gioneth Ha bakkara
3a Ousnyeckn nuua M obmeHHuTe Kypcose, obsBEHW B CANOHMTE HQ
Bankarta u 8 MHTepHeT cTpanuuata Ha bankara — www.rbb.bg.

290. Mpomenute B 0bMeHHUTE Kypcose ce npunarat HesabasHo W Ges
NMPELBAPUTENHO YBELOMIEHME.

291. Knuentst ce cunta mndopmupar 3a npomerute no wn. 300 no-
pony ¢ obseseaHETO MM B canoHuTe Ha bankata u nybnukysaHeto UM Ha
WHTepHeT cTpanuuata Ha  Paidansenbark  (Buarapus) EAD -
www.rbb.bg.

292. TMpomenute B JIxBEHUTE NPOLEHTM CE U3BLPLLBAT M BIM3AT B CHNA
no otHowweHue Ha Knuenta ceinacHo pasnopenbute Ha un. 341 u un.
344.

293. Korato npometute B nuxeara ca no-bnaronpusthmn 3a Knuewra, Te
ce npunarat 6e3 NPeABAPUTENHO YBE[OMIEHHE.

294. Tlpu naatexHu onepaumu, KOMTO Ce M3BbPLUBAT BbB BAMYTATA HA
abpxasa uneHka no cmucwna Ha 3MYMC, u npu kouto kakro baxkara
Ha nnateya, Taka M bBawkata Ha nonydatens ce Hamupat Ha
Teputopusta Ha EC, nonysarenst no nnatexxHoTo HapexaaHe 3annalia
TaKCUTE, ABMKMMM Ha BaHkata Ha nonywarens, a nnateusT sannawa
TaKcuTe, ABMKMMM Ha DBakkata Ha naaTteua — Kknaysa 30 PASHOCKM
cnogenenu (SHA).

295. Mpu nnatexHu onepauuu, KOMTO Ce M3BLPLUBAT BB BANYT
PO3NMYHA OT BANYTATA HA AbPXABA YneHka no cmucwna Ha 3MYIMC,
korato batkata Ha nnareua, taka u bawkata Ha nonysatens ce
Hamupat Ha Teputopusta Ha EC, nonyuarenst sannawa Ttakcwure,
AvXMMM Ha Bakkata Ha nonyuyarens, a naateusT 3anaALG TAKCHTE,
Avxummn Ha Bankata Ha nnateua - knaysa 3a pasHocku cnogenexu
(SHA).

296. B cnyyai ye bankata Ha nonyyatens e usesH EC, Knnentst moxe
AC HOPEXAA MPEBOAM C KIAY3M 3a PO3HOCKM M3LANO 3d CMETKA Ha
nnateya (OUR), ususno sa cmetka Ha nonyyatens (BEN) unn cnogenenn
(SHA).

297. B cnyyaute, korato npu ocsuiectsssaHe Ha 1O, Bankata no
HapexpaHe Ha Knuewta Ttpsbea aa npesanytipa cymure no MO,
Batkata we u3ebpwm obmaHaTa no cboTseTHMs Kypc Ha barkara 3a
peHs, B koito ce ocvuectessa [10. baxkara nybnukysa obmeHHuTe
KYPCOBE HQ MHTEPHET COMTA CU M M MPEAOCTABS HA KAWEHTMTE CHM B
6aHKOBUTE CU CANOHM.

298. B cnywaure korato nopaau ONepALnM, NUXBK, TAKCH, KOMMUCHOHM,
KYPCOBM PA3NMKM M APYTM ONEPALMH, HASIMYHOCTTA MO MAATEXHA CMETKA
nagHe MoA MUHMMANHMS HECHUXXAEM OCTATBK MW M3IE3e B HEPA3PELLEH
osbpapadt, KnueHtsT e anbxeH HesabasHo, HO He no-kbeHo or 10 pHu
OT AATATA HA W3NM3aHe B HepaspelueH OBbPAPAdT MM NAAaHe MoA
MMHMMOTTHMS HECHMXOEM OCTATBK, A 30XPAHM CMETKATA CM, HAM-MANKO
CbC CyMa, ROCTATbYHO [A MOKPUE HepaspelueHus Osbpapadt w
MMHUMQTHMS HeCHUXaeM ocTaTbk. [pu HensmbnHeHne bankara Moxe pa
AeaktMempa nnatexHata Kapra (Mpu uspopeHa Takaea KbM cMeTkartal)
n/wnm Ha 6asa useneverne ot cmetkata Ha Knuenta pa npuberte po
NPUHYAMTENHO M3MbAHEHME 30 CbOMPAHE HA ABAKAMMTE CYMM MO
npeasMaeHus 3akoHoB pep. B Tosu cnywai bawkata uma npaso pa
npegnpueme NENCTBUS CbIACHO 0EeNCTBALLOTO 6‘bﬂrOpCKO
30KOHOAATENCTBO, BK/IIOYUTENHO A 30KPHME CMETKATA.

XIil. PEQ 3A OCBHLUECTBABAHE HA KOMYHUKALUA

299. KomyHukaumsta mexpy bankata u Knuenra ce ocblectsssa B
MACMEH BMA HO XOAPTUEH MNW APYr ABATOTPAEH HOCUTEN, MAW Ypes
CPeAcTBa 30 AMCTOHUMOHHA KOMyHUKAUMS — $akKc, en. nowa, uYpes
BOCTbN O enekTpoHHM u3enevenus B Pandansen OHINAMH  wnun upes
Apyr, AorosopeH ¢ KnneHta HaumH.

300. B cnyyait e Knuentst usbepe ga nonssa ycnyrata Panaisen
ENEeKTPOHHM  M3BNIEYEHWS  KATO  HAYMH 30 OCHLIECTBSBAHE  HA
kopecroHaeHuuMs ¢ bankara, ¢ ToBa M3pMyHO AaBA CBOETO chriacue M
oTopusMpa HeoTMeHuMo bahkata, Bcska  mHpopMaums  kacaewa
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ussnedeHusta, A My 6bae npepocTassHa upes wsbpanata ycnyra u
cvrnacHo  u3bparata ot Knuewta uectota 3a  nonyyaeaHe Ha
W3BneyeHmsTa/KoOpecnoHAEHUMSTA.

301. Heobxopumara uHpopmaums ussbH cnyyas Ha un. 300 we 6vae
OCHIypSBAHA Ha pasnonoxeHue Ha KnueHTa exeMeceyHo B canoHuTe Ha
Bankarta. B cnyyai ve KnnenTsT He notspcu nocoveHata uHpopmaums B
pamkute Ha 3 /Tpu/ Meceua, ce cuuTa, Ye T8 My € NPEepocTaBeHa
HAANEXHO.

302. Knuenmst pasa  cvrnacue bBankata pa usnpawa  Tekcroso
cvobuwenmne (SMS), e-mail, ppyr sua enextponHo cvobuwerune u/mam
MUCMO HAa NOCOYEH OT Hero Mobuner TenedoH, e-mail appec, appec um
MOLEHCKA KYTWS, MIM 4Ypes MW3BECTUS B MOBMAHOTO NpUIOXeHue
PaitMobain ¢ uHpopMaums 3a mnaTeXHA KAPTA, 30 W3BbPLIEHMTE C
NAQTEXHA KAPTA ONepaumn U AbIXUMMTE CyMM MO KOPTATA, KAKTO W Ad
M3NPALLa FO HEro PEKAaMHM M BPYM CbOBLIEHMS 30 NPOAYKTM, YTy U
npomouuu, npeanaraxu ot baxkara.

303. 3a npogyktire, 3a kouto bankara npepnara ycnyrata ussecrssave
30 KpeAnTHO ABMKEHMe no cmeTka, KnuenTst aaesa cernacke baxkata ga
Manpawa CcbobleHus Ha NocodeHus OT Hero MobuneH TenedoH 3a
KOHTOKT, C WMHPOPMAUMS 30 KPERUTHO ABMXEHME MO PA3NNALLATEeNHd
cMeTka/pasnnallaTenta cMeTka ¢ M3fapeHa aebutHa kapTta/cnectosHa
cMeTka, npu  ycnoeusta onucanu B un. 304 - 309 no-pony.
CrobueHnero cbabpxa MHPOPMALMS 30 CyMa HO MPeBOAd/BHOCKATA U
akTyaneH 6anaHc no cMeTkaTa.

304. Bankata we usnpawa Ha Knuenta cvoblienns no 4n.303 3a
BXOASLL JIEBOB NPEBOA, BXOASLY BANYTEH MPEBOA, BHOCKA HA KACA W Ap.
305. Bankata we manpawa cvobienns (SMS) sa kpeantHo asmxerne
no cmetkn B uHtepeana Mexapy 07:00 u 21:00 4. Bcekn peH ot
ceamuuata, B cnyyan ye Knuentst e npepoctasun 8 bankata mobunen
HOMEpP HQ PEerMcTpMpaH Ha TepuTopusata Ha P. Bwnrapus mobunew
onepatop. B cnyyair ye KnueHTsT M3nonssa MobMAHOTO npunoxeHue
PaitMob6arn, chuecTsysaw, ab6OHAMEHT 30 WM3BECTMS B MPUIOXEHMETO,
KOGKTO M OKTMBUPOHM CHUCTEMHM M3BECTMS 30 MOBGMAHOTO mpUnoxeHue
PaitMobarn, barkata we msnpawa cboblieHmns 3a KPERUTHO ABUXEHHE
MO CMETKM MO BCAKO BPEME HO AEHOHOLUMETO, BCEKM AA€H OT CEAMULATA, C
WM3KTIOYEHWE HO BPEMETO,TEXHUYECKM HEODXORMMO 30 MPMKIOYBAHE HA
paboTHus feH.

306. KnuenTsT we nonyyasa cvobuyermero obuuaiHo B cpok po 2 (aea)
Yaca crep M3BbPLUBAHE HO CbOTBETHATA TPAH3OKUMS.  BbaMoxHo e
3abassHe no Hesasucelum ot bankata npuunkm.

307. baHkata He HOCKM OTTOBOPHOCT, B  CAyYaM  4e MOBUNHMST
onepaTop He NPefane B CPOK MKW BbObBLLE HE OCHIypU MPEAdBAHETO HA
cvoblyeHne, KAKTO W B Cly4aute KOrato nopapu obcrostenceaq,
Hesaeucewm ot  bankata  (cnupaHe  Ha  enekTPO3aXpaHBAHE,
3emeTpeceHms M ppyrm bGeacteus u  opcMaxopHu obctostencrsal,
oTaenHn croblieHns He 6GbRAT M3NPATEHW, CHOTBETHO MONYYEHWU OT
Knuenra.

308. bankata He Hocu otroBopHOCT, ako KnueHTsT He nonyun
M3NPATEHOTO ChOBLUEHWE, MOPAAM AMMCA HA AOTOBOPHM OTHOLIEHMS HA
Knuenta ¢ MobunHmMs onepaTtop, TEXHMYECKM NPUYMHM, CBBP3AHU C
MobunHata ycnyra (Hamp. nMnca Ha  O6XBAT, POYMMHT MOKPHTHE,
M3KTIOYEH TenedoH, NMMCA Ha MOBMNEH MHTEPHET, CMPEeHM CHUCTEMHM
ussecTs 30 mobunHoto npunoxenue ParMobain, peakTmeMpare Ha
mobunroto npunoxenue PaiMobain u ap.), ako Knuentst e npomenun
TenedoHHMs cu Homep, Bes pa e ysepomun 3a Tosa bawkara unu ako
KnuenTsT e cMeHnn MobunHWs onepatop KATO € 3anasun HOMepd, HO
MbPBOHAYANHMAT MOBMNEH oOmepaTtop He OKA3BA CbAeHCTBME  3Q
NPABUIHOTO HOCOYBAHE HA CbOBLLEHHETO.

309. KnuentsT uMa npaeo pa saseu otkas ot ycnyra Ha tenepon 0700
1000 (3a aboratu Ha Vivacom ) / 17 21 (sa abonatn Ha Al u Telenor)
MAM Ype3s MUCMeHO 3asBneHue, nopaaeHo B oduc Ha bawkarta, kakto M
ypes peakTMBMpaHe Ha OBOHAMEHT 30 M3BECTUs Npes MOBWUIHOTO
npunoxetne PainMobann.

310. Mocouenust 8 Uckaneto-porosop u/vnu apyr opmynsp aapec 3a
kopecroHgeHuns Ha Knuenta we ce cuuta 30 agpec  3a
KOPECMOHAEHLMS, HO KonTo BaHKaTa e M3npaLa BCUYKK NpeasmuaeHn B
Hactoswute OB6WM  ycnosus  yBeBOMIEHMs, CbobLeHMs W ppymH
poxkymeHTH. B cnyyaint ye Knuentst e npomenun ampeca cu 6es pa
YBEAOMM CBOEBPEMEHHO NMcMeHo BaHkaTta 3a TowHMS cu HOB aapec 3a
KOPECMOHAEHLMS, BCUYKM YBEAOMNEHMS M CbOBLYEHMS Ha CTapus # appec
e Ce CYUTAT 30 BASMBHO MOMYYEeHU C YAOCTOBEPSBAHETO OT CTPAHA HA
Kypuepcka cnyxba, nowara MauM ApYr BPBYWTEN, 4e appecaTsT He e
HaOMepeH Ha nocoyeHus agpec. [lpu npomsHa HA aapeca Ha
ynpasnenne Ha bankata, nocouen B tesn Ob6wm ycnosus, Knventst ce
CYMTA 30 YBEAOMEH 30 HOBMS /1 GAPEC HA YNpaBsieHWe OT [ATaTa Ha
O6SBIBAHETO HA NMPOMSHATA B ENEKTPOHHWS THPTOBCKW PErUCTbP KbM
AreHuus no BNUCBAHMSTA, KOATO € nybGnmnyeH.

311. Knuentst ce sopbnxasa pa ysegoMssa HesabasHo Bawkarta 3a
HOCTBNWAM NPOMEHM B MbPBOHAYANHO MOMbAHEHWTE AAHHM B MckaHeto-
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poroeop. B npotueeH cnyyai, BCUYKM YBEROMIEHUS M AP., U3NPATEHKU OT
Bankata Ha appec, nocoyeH B MckaHeTo-poroeop, ce cuutaT 3a
HOJIEXHO BPBYEHM C U3NPALLAHE HA afpecd.

312. Oduunantmat esnk 30 KopecnoHaeHuHs e GbArapcKusT.

Xlil. 3AIUUTHU MEPKU NPU NPEOOCTABAHE U MON3BAHE
HA NMNATEXXHU YCIYTU

313. Knuentbt cnepsa aa eb3pasu npea bankata cpewy Hepaspeluetu
n HetouHo usmbaHenn 1O, 8 ToBa uncno u MO, uHUUMMpaHM upes
AOCTABYMUM HO MAATEXHM ycny, 6es HeocHosaTenHo 3abaesHe, HO He
no-kbcHo o1 13 Meceua OT AATATA HA 30ABIXKABAHE HO CMETKATA My.
Mpu otkas or crpaHa Ha bawkarta wan npu HeypoenetsopeHocT oOT
pewenueto i, KaMeHTbT Moxe Aa NpeTeHAMPA BPBLIGHE HA CymMu OT
HepA3pEeLUEHMTE  WAM  HETOYHO  M3MBAHEHMTE  OMepauMu  npeq
MomuputenHata komucus no  un. 328 no-pony, npea Apyra
NOMMPUTENHA MHCTUTYLM, CbA MAM apbUTPaX B pamkute Ha oblumte
30KOHOBM LABHOCTHU CPOKOBE.

314. B cnyvanr ve MO e Hepaspewena, bankata Ha nnateua
Bb3cTaHOBABA Ha KnueHta cromHocTTa Ha  Hepaspeuexara [10
He3a6GBHO M BbB BCEKM CMyYad HE MO-KbCHO OT KPAs HA CRepsalims
paboTeH AeH creA MonyyasaHe HA yeegomneHue 3a Hepaspewera [10,
ocBeH Korato baHkata MMa OCHOBATENHM CbMHEHMS 30 M3MAMA, 30 KOETO
BaHkata yBefomsBa CbOTBETHUTE KOMMNETEHTHW OPraHM 3a ToBA. Banbopst
HO 30BEPABAHE HA MAATEXHATA CMETKA HA MATELA € He MO-KbCHO OT
AOTATA, HA KOATO CMeTKata e 6una 3aAbMKEeHa CbC CymMaTd Ha
Hepa3peLLIeHATa MIATEXHA onepaums.

315. Pasnopepburte Ha un. 313 n un. 314 He ce npunarar u KnneHtst
noHacs 3arybuTe, CBBP3AHM C  BCMYKM HEPA3PELUEHM MNATEXHM
ONepaLumu, NPOUSTUYALLM OT W3MON3BAHETO Ha M3rybeH, OTKPaRHAT Mnu
HE3OKOHHO MPMCBOEH MNATEXEH WHCTPYMEHT O MAKCUMANEH pasmep oOT
100 nesa.

316. KnuentsT noHacs scuuku sarybu, cebpsanm ¢ Hepaspewenn 1O,
QKO 1 € MPUYMHWI YPe3 M3MAMA WM C HEM3MBIHEHMETO HA E[HO MK
noseye OT 30ABIKEHMITA cU No 4. 256 no-rope yMMLINEHO MK NOpAau
rpyba  Hebpexroct. B tean cnysan Knmentst nonacs  epepute
HE3QBUCUMO OT PA3MEPT WM.

317. Cnep MoMeHTa Ha YyBefoMsBOHe MO pead Ha 41.267 no-rope,
KnueHTsT He MOHOCS HMKOKBM WMYLLECTBEHW BPEAM, MPOUSTUYALLM OT
NNATEeXHU Hapexaaxus, wssspwenn npes Pandaisen OHNAMH, ¢
M3KIOYEHUE Ha cnyyauTe, korato KnneHTsT e fercTean Yypes usmama.
318. baHkata Ha nnareua HOCKH OTTOBOPHOCT MPER HETO 30 TOYHOTO
usnbaHenne Ha 1O, korato NNATEXHOTO HApPEXAdHe e MOJAAEHO OT
nnateya. B cnysan ve Bawkata Ha nnateua pokaxe, e Baxkara Ha
nonyyarens e nonyuuna cymara no MO B cpokosete no 4n.37 — un. 39,
cnef MOMEHTO HO MONYYABOHE HA MIATEXHOTO HAPEXAAHE OT mnateua,
BaHkata Ha nonyyatens HOCKU OTFOBOPHOCT 30 TOYHOTO M3MbIHEHWE HA
no.

319. Korato bankata e B ponsta cu Ha Baxka Ha nnateua u Hocu
otrosopHocT no 4n.318, cBOeBpeMeHHO Bb3CTAHOBABA HA MaaTeud
CyMATA  HO  HEM3MBIHEHATA WM HETOYHO MW3MBAHEHATA  MIATEXHA
onepauMs M, KOrATO € MPUIOXKMMO, Bb3CTAHOBSBA  3GAbIXEHATA
MNATEeXHA CMETKA B ChCTOSHMETO, B KOETO Ta 6M ce HaMMpana npeau
M3MbIHEHUETO HA HETO4HO MambiHeHata MO.

320. Korato baHkara e 8 ponsta cv Ha baxka Ha nonyuyatens u Hocu
otrosopHocT no 4n.318, He3abaBHO OCMrypsBA HO PA3NOAOXEHWEe Ha
nosly4aTens CyMata Mo MAATEXHATA ONepauus M, KOraTo € MPUIOXKMMO,
3ABEPSBA MIIATEXHATA CMETKA HA MOMYYATENs CbC CbOTBETHATA CYMA.
321. Korato nnatexHo HapexpaHe e MOJGAEHO OT WAM  4pes
nonyyartens, baHkata Ha nonyyatens HOCK OTTOBOPHOCT Npef noayyatens
30 TOYHOTO MPEACBAHE HA MNATEXHOTO Hapexpaawe Ha baxkata Ha
nnaTeLua B CbOTBETCTBME C  YCNOBMATA, MOCOMEHM B MAGTEXHOTO
HOpPeXAaHe 30 AMPeKTeH [ebMT M B CbOTBETCTBME C MPUNOXUMAUTE
KPOMHM CpokoBe HA cuctemmte 3a cetbimeHT. Korato bankara e 8
ponsta cu Ha banka Ha nonyyarens M HOCK OTTOBOPHOCT MO TO3W YneH
He3a6aBHO NPERABA CLOTBETHOTO MIATEXHO HapexpaaHe Ha bawkata Ha
nnareua.

322. baHkaTa HA NoayyaTens HOCK OTTOBOPHOCT MPeA MoNyyYaTens ako
He M3MbAHM NNATeXHATa onepauus B cpokoeete no 4n. 41 u ocurypsea
HO Pa3NONOXeHMe HA MOMyYaTens CyMara Mo MAATEXHATA Onepauus
He3abaBHO cneA KATo € y3HANa, Ye cMeTKaTa i e buna sasepeHa.

323. B cnyyait Ha HeusmbiHEHA uau HeTouyHo mambaHeHa (10, 3a kosto
BaHkata Ha nonyyatens He Hocu otroBopHoct mo yn. 321 wu un. 322,
BaHkata Ha nnateua HOCK OTTOBOPHOCT MPeA MiaTeLd W Bb3CTAHOBSBA
Ha nnateya 6es HeocHosaTenHo 3a6aBIHE CyMATA HO HEM3MbIHEHAT
MM HETOYHO M3MBJHEHATA MAATEXHA OMEpauMs, KaKTO M CymuTe,
HEOOXOAMMM 30 MPMBEXAGHE HA MAATEXHATA CMETKA B CbCTOSHWETO, B
KoeTo 61 ce HaMMPANa NPeau M3MHIHEHMETO HO HETOYHO W3MbAHEHATA
NAATEXHA onepauus.

324. B cnyyai HO HEM3MBAHEHA MAW HETOMHO M3MBAHEHA MIATEXHA
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onepauus, HapepeHa oT nonyyatens, baHkata Ha nonysatens npu
NOMCKBAHE NPEeAnpUeMa [ENCTBUS B PAMKMTE HA AB/KMMATA PUXA 3a
NpocnensBaHe HA MNATEXHATA Onepauus 1 ysBegomssa nosnyyatens 3a
pesyntata 6e3 3annaliaHe Ha TAKCH OT NoAyYaTens.

325. B cayyat Ha wmsmbavenue Ha O cxe 3abaea, 6aHkata Ha
nonyyatens, Npu MOMCKBOHE OT CTPAHA Ha 6aHKaTa Ha nnateug,
AEMCTBALY OT MMETO HA MAATeud, 30BEepsBA MIATEXHATA CMETKA Ha
nomy4atens ¢ BanboOp He MO-KbCHO OT [ATATA, HA KOSTO cMeTKata 6u
6una sasepera, ako MO e 6una usnvareHa Ges sabasa.

326. KnueHtbT MOXe fa Bb3PA3N Cpelly 30AB/KABAHE HO CMETKATA My
u pa nomcka baHkata ga My Bb3CTAHOBM LSNATA CyMa, C KOSTO CMETKATA
My e 6Mna 30mbMXeHa, B CPOK OT MEeTAECeT M LIECT fHW OT AATATA HA
sapbixaeaHe, ako 1O e HapeaeHa oT unu ypes nonyyatens u npu
CMNA3BAHE HA CNIE[HUTE YCNOBMS:

326.1. KbM MOMEHTQ HO [ABOHE HA PA3PELIEHME 30 M3MbIHEHWE HA
MO He e nocoyeHa HeMHATa TOYHA CTOMHOCT; U

326.2. cronHoctta Ha 1O Hapeuwasa ovakBaHATA OT naaTteua
CTOMHOCT C OMeA HA HEeroBuUTe NPEeAXoAHM Pasxoau 3a nopobHu
onepaumu.

326.3. Knuentst npepactaes  Ha  Bankara  gokasatenctea  oTHOCHO
Hanuuueto Ha ycnosusta no 4n. 326.1 n un.326.2.

327. KnueHTsT HAMG NpaBo Ha Bb3CTAHOBABaHE Mo wn. 326, ako e pan
CBINACHETO CU U € 61un MHGOPMMPAH 30 MPERCTOSLLOTO 3aAbIXKABAHE HA
CMETKATA MOHE ABAAECET M OCEM AHW MPERM 30ABIKABAHE HO CMETKATA.
328. B cpok go 10 pabothu aHm ot nonyyaeae Ha uckaxeto, barkara
Bb3ctaHoBsea Ha Knuewta wusnata cyma wa 1O wam  otkasea
Bb3CTAHOBABAHETO M, KATO MOCOYBA OCHOBAHMATA 30 OTKa3. AKO He
NPMEMA OCHOBOHMATA 30 OTKA3d, MIATEULT MOXe [A  HANpaBu
Bb3paxkeHue npen [MoMUpUTENHATO KOMMCHS 30 MNATEXHM CMIOPOBE MM
KOMMETEHTHMS BBAraPCKM ChbA.

329. B cnyyaute Ha un. 326.2 KnueHTsT He MOXe Aa ce Mo3oBaBa HA
MPHYMHM, CBBP3OHM C W3BLPLUEHO OBMSHO HO BOMYTA, QKO € MPUIOXEH
obMmeHeH Kypc, yrosopeH ¢ bankara.

XIV. CPOK HA OOroBOPA 3A CMETKA. NPEKPATSIBAHE

330. [osopH, kacaelyn OTKPMBAHE MU BOJEHE HA MIATEXHU CMETKM, M
APY™M HAOTOBOPM, KACAEWM MNPEfOCTUBEHUTE MATEXHU YCIymM, ce
CK/IOYBAT 30 HEOMpPEAEeNneH CPoK.

331. [osopu, kacaewm OTKPUBAHE W BOREHE HA MACTEXHU CMETKM,
APY™ AOTOBOPM, KACAELUM MPEROCTABEHUTE MACTEXHW YCNyM, ce
NPEeKpaTIBaT M CMETKMTe, OTKPUTM Bb3 ocHoBa Ha To3u [orosop ce
3aKpHBAT:

331.1. no B3aMMHO NMUCMEHO CbINACKE HA CTPAHMUTE

331.2. epHoctpanHo  or  KnueHta ¢ epHOMeCeyHO  MUCMEHO
npenussect1e, B cnyyan ye KnueHTsT HaMa sagbnxenms kbm bankata ksm
MOMEHTA HO M3TMYOHE HA CPOKA HA MPEAN3BECTUETO.

331.3. epHoctpaHHo ot baHkaTa ¢ AByMeceyHo NMMCMEHO MpeanssecTHe.
331.4. epHoctpanHo ot bawkata 6es npepussectie — B cnyyauTe no un.
350.1.,4n.351.1.2 1 4n.351.1.3;

331.5. epHoctpanHo ot Bawkata 6es npeaussectve — 3a ForosopH,
KOCQeLLUM OTKPMBAHE M BOAEHE HA MIATEXHA CMETKA M MPefoCTaBSHE HA
MAQTEXHW YCyrM, KOTATO [OTOBOPBT CE€ CKIIOYBA HEMPUCLCTBEHO U
BankaTta He MOXe [Q M3MBAHW M3MCKBAHMSTA 30 KOMMIEKCHA MPOBEPKA,
BKMIOYUTENHO WAEHTMUKALMA M NPOBEPKA HA MAEHTUPMKAUMSTA Ha

KMMeHTa — Ha ocHosaHue un.17 ot 3akoHa 3a MepkuTe cpelly
M3MUPAHETO HA NAPK.
332. lpu npekpatssaHe Ha Horoeopa  Knuewtst  3annawa

HauucnssaHuTe nepuopmniyHo no LoroBopa Takcu 3a naaTexHu ycayru
MPOMNOPLMOHANHO HA M3TeKNMs nepuop Ha fpenctene Ha [orosopa. Ako
TOKMBO TOKCM CO  IATEHM CBAHCOBO, Te CE  Bb3CTAHOBSBAT
MPOMOPLMOHAITHO HA CPOKA HA MPEKPATABAHETO.

333. Tpu npekpatssare Ha orosopa KnueHtst He sannawa Takcu
WM HEYCTOMKM 30 MPEKPATSBAHETO OKO ca u3teknu 6 Meceua or
cknioysaHeto Ha dorosopa.

334.  Yn. 330 - 332 u pasnopeabute Ha pasgen XV no-gony He ce
NpuUnaraT npu npekparssaHe Ha MckaHeTo-noroBop 3a OTKpMBAHE W
obcnyxeaHe Ha BAHKOBO CMETKA M MPEeROCTaBiHE HA GAHKOBM yCAyrU
APY™M [OTOBOPM, KACUELM MPEAOCTABEHMTE MIATEXHM YCIyrH, MOPAAM
HeM3MbHEHME HO 3aABMKEHNE HA eAHA OT CTPAHMTE.

XV.NPEXBBPASAHE HA NMNATEXXHA CMETKA

335. baxkata npepocTtaBs ycnyra Mo MPexebprisSHE HA  MAATEXHA
cmeTka. B kavectsoto cu Ha [Npremall, AOCTABYMK HO NAATEXHU yCnyrw,
MO CMMCHIA HA 3AKOHA 30 MAATEXHWUTE YCAYTM M MACTEXHMTE CUCTEMM
(3MYNC), bBaxkata 3sanodsa npouesypata Mo  MNPEXBbpPASHE  HA
nnaTexHa cMmetka, no uckade Ha KnueHwta uan  chpedctea  3a
npexebpsHeTo kato [MpexebprsLy AOCTABYMK HA MAATEXHM YCIyr cnef,
KaTo e nonysuna nucmeHo paspeluenne ot Knuewta no obpaseuy. B
CNy4aM 4e MMA ABAMO WM MOBEYE TUTYASPM HA CMeTKaTtd, MckaHe/
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pa3peLLeHne ce MOsyYaBa OT BCEKM EAMH OT TAX.
336. KnueHTsT MOXe AA Mpexebpiu OT M KbM CMETKA OTKPUTA Npu
BaHkaTa M3MbAHEHMETO MO ChLLECTBYBALM HAPEXAAHMS 30 MEPMOANYHM
NPEeBOAM, CbINACMS 3Q AMPEKTHM AEOWTM, HAPEXAAHMS 3Q KPERUTHM
NPEeBOAM M BXOASLM KPEOMTHU MPEBOAM, KAKTO M AQ  MPExXBbp/u
MONOXMTENHOTO CANAO, AKO MMA TAKOBA OT €AHATA CMETKA KbM ApYyrata
¢ unn 6es 3aKpUBAHE HO MPEANLLHATA NNATEXHA CMeTKA. .
337. Yenyrata no npexebpnsHe ce NPEROCTABS  CAMO,
MIATEXHMTE CMETKM CA BOAEHM B €HA M CbLLA BANYTA..

338. C paspewetneto/ nckaneto no 4n.335 Knuentst gasa cvracue:
338.1. 30 usmbaHeHue oT cTpaHa Ha [lpexsbprswms AOCTABYMK HA
MAATEXHM YCIyrM HO BCSKO €[HO AEHCTBME B MPOLECA MO NPexsbpisHe
HO MNATEXHA CMETKA:

338.1.1.B cpok pea paboTHu aHM cnep Nomy4aBaHe HA PA3PELLEHUETO
MpreMaLmMsT ROCTABYMK HA NAATEXHM YCyrn uamckea ot MMpexsbpnsims
AOCTOBYMK HA MIATEXHM YCAYTH:

338.1.1.1.0a npepoctaem B cpok oT net paboTHu AHU:

- CnMcbK HO  CHLIECTBYBALUMTE MEPUONMYHM MPEBOAM M  HOSMYHATA
MHPOPMALMS 30 CHINACUSTA 30 AUPEKTHU AEOUTH;

- Mubopmaums 30 BXOPSUMTE NEPUOAMYHM KPEAMTHM NpPEBOAW K
CBINACKATA 30 AUPEKTHU AEBUTM, KOMTO Ce CbXPaHABAT OT MonyyaTens,
M3BBPLUEHM MO NIATEXHATA CMETKA 30 npeaxopHute 13 Meceua;
338.1.1.2.0a npeycraHosu:

- MpreMaHeTo HA AMPEKTHU OEOUTU M BXOASLIM KPEAMTHU MPEBOAM OT
AATATA MOCOYEHT B PA3PELLEHUETO;

- [la cnpe M3MbAHEHMETO HA HOPEXAAHMSTA 30 NEPUOAMYHW MPEBOAW OT
AATATA, MOCOYEHA B PA3PELLEHUETO;

338.1.1.3.0a npexebpau MONOXWTENHOTO CANAO, KO WMA TAKOBA MO
NAATEXHATA CMETKA, OTKPMUTA Wik BoAeHa oT [premalumst fOCTaBYMK HA
NAATEXHU YCTYTH;

338.1.1.4.B cnyyait ye HAMa HenoraceHu 3apbmkeHus kbm bankara, aa
3aKpHe MAATEXHATA CMETKA HA MOCOYEHATa AATA;

338.2. 3a wu3nbnHenue ot crpaHa Ha [lpuemawms poctaBuMK Ha
MIATEXHM YCIyrM HO BCAKO €[HO AEMACTBME B MPOLECA MO MPEXBbPNSHE
HO MNOTEXHA CMETKA;

338.2.1.B cpok ot ner pabotHu fHM cref MonyyaBaHe HA MOMCKAHATA
no un.338.1.1. undopmauus, [lpueMalumsT FOCTABYMK M3MBAHSBA
CnefHnTe fencTBmS:

338.2.1.1.CocraBs  nowuckanute ot  KnueHta  HapexpaHus  3a
nepuoaMyeH MPEeBOS W M  M3MbAHSBA OT [ATATA, MOCOYEHA B
pa3peLLeHHETO;

338.2.1.2. M3sbpwiBa  HEOOXORMMATA MOArOTOBKA 30 MPHMEMAHE HA
BMPEKTHM BeBMTM M T NPpUEMa OT [ATATA, NOCOYEHA B PA3PELLEHUETO;
338.2.1.3. B cnyuait ye KnueHtsT He e u3sbpan aMyHO fa npepoctaem
AGHHMTE HA MNATEXHATA CU CMETKA HA MOCOYEHWTE B PA3PELIEHUETO
nnatuy, MNpueMalLmsT JOCTABYMK HA MACTEXHM YCAYTM MPMU HAAMYME HA
HEOOXOAMMATA MHPOPMALMS YBEAOMSBA MOCONEHWTE B PA3PELUEHMETO
MAATUM, KOMTO W3BLPLUBAT BXOASLUM MEPUOAMYHM KPEAMTHM MPEBOAM 3a
AGHHWATE HO MAGTEXHATA CMeTKd, WM MM  M3Npawa Komue of
MPEfOCTABEHOTO PA3PELLEHME;

338.2.1.4. B cayuait ye KnueHtst He e usbpan nuuHo aa npegoctas
ACHHWTE HA MAATEXHATA CM CMETKA HA MOCOYEHMTE B PA3PELLEHWETO
nosy4aTeny Ha cpeactsa, [MPUEMALLMST [OCTABYMK HO MIATEXHU YCNyTU
NPU HANWMYME HA HEOBXOAMMATA MHGOPMALMS YBELOMSBA MOCOYEHMUTE B
PA3peLUeHHeTO MOMyYaTenu HA CPEeACTBa MO AMPEeKTHM Aebuti 3a
AGHHMTE HO MIATEXHATO CMeTKA, M MM  M3npawa Konue of
NPEeAOCTABEHOTO PA3PELLEHNE;

338.3.KnueHTsT MOXe Aa MOCOYM KOM KOHKPETHW BXOASLIM KPEAUTHM
MPeBOAM, HOPEXAAHUS 30 NEPUOANYHM NPEBOAM U CbINACHS 30 AMPEKTHMU
Rebuti Tpabea Aa ce npexebpnsT;

339. B cnysair Ha noHecewn ot Knuenta uHaHcoem 3sarybu,
NPOU3TMYALLM NPSKO OT HECMA3BAHE HA 3QFBLMKEHUSTA HA Apyra BaHka,
B KayecTsoTo # Ha Mpuemaly unu Mpexebpnsiy ROCTABYMK HA NAATEXHM
yCnyru, , MpPETEHUMMTE 3Q BPEAM CE OTMPOBAT AUPEKTHO KbM APYrata
6aHKa, KATO BL3CTAHOBSBAHETO MM ce AbxM Ha Knuexta HesabasHo.
340. B cnyuait Ha cnopose, Bb3HMKHGNM MO MOBOR YCAyrata Mo
Npexsbp/sHe HA NAATeXHa cMeTka baxkara ce mpousHacs W ysegomssa
nucmeHo KnueHta 3a pelueHueto ci no BCAKO MOCTLMUIO Bb3PAXEHME B
15-pHeBeH cpok oT nopasaeto My. Ako bankata He ce npousHece B
TOPENOCOYEHNS CPOK, KAKTO M KOFATO PELUEHMETO HE YAOBNETBOPSBA
Knuenta, cnopbt Moxe pa 6Gbge OTHeceH 3a  pasmexaaHe of
MomuputenHaTta kommucHs 3a NnatexxHu cnopose kbM Komucus 3a sawmra
Ha noTtpebutenure, KATO OPraH 30 GATEPHATMBHO PA3PELLABAHE HA
cropose.

KOraTto

XVIi. UBMEHEHUE HA OBLUUTE YCNTOBUSA

341. Bankata Moxe no BCAKO BpeMe AA M3MEHs MNM [OMbIBA
Hactoawute O6wmM ycnosus, MckaHeTo-HoroBop M BPYrM AOTOBOPHM,
KacaelW npefocTaBeHUTe NAATeXHU ycnyrd, kato yeepomn Knunenta
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HOM-MQIKO [BA MecCeua Npeau AATATd HA BAM3AHE B CWMIQ HA TAKA
M3MEHEHUTE MM BOMbAHEHM ycnosus. Yeepomnenneto Moxe pa Gbpe
M3MPATEHO MO MOLWATA, YPE3 M3BJEYEHWETO OT CMETKATA MU 4Ypes
uHTEpHeT caita Ha baxkara, no npeuexka Ha bawkara.

342. KnueHTsT Wwe ce cmata 3a 06BbP3aH OT MPOMEHMTE Ha Te3u
O6wm ycnosms, WMckaHeto-gorosop M ppyrM  AOTOBOPHM, KACOELUM
NPeAoCTaBEHNUTE MAATEXHM YCayr, ocseH ako ysepomu baukara, 8
nucMeHa $opma, ye He MpUema Tesn NpPOMeHM, NPeau AATATA, HA KOSTO
npomenute Bausat B cuna. B tosn cnywan Knuewtst mma npaso aa
npekpatM MckaHeTo-noroBop npeau AATATA HA BAM3AHE B CMAA HA
NPEANAraHUTE UIMEHEHMS.

343. B cnyyan ye KnueHTsT He 3asBM B NUCMEH BMA, Ye He npuema
Te3 MPOMEHM, CbLUMTE CE CYUTAT 3Q BNE3NM B CMAA CMPAMO HEro.
Knuentst uma npaso ga npekpatu [orosopa npean Aartata, Ha KosTo €
NpeanoXeHo NpoMeHuTe A BAS3AT B cUna, 6e3 Aa HOCK OTTOBOPHOCT 3a
Pa3HOCKM M obesleTeHus.

344. Korato Bankara paswwupsea obxsata Ha ycayrute, KOUTO
Morat aa ce wusnonseat ot Knuenta ce cumta, ye Knuewtst e pan
CbIIacHe 30 TOBA, KOTATO AKO € HEeOBXOAMMO 3asSBM YCAyraTa B opuC Ha
BaHkata uamn upes TexHMYECKM CPEACTBA 30 KOMYHMKALMS, KAKTO M KATO
M3MON3BO HOBATA YCAMYrA 3 MbPBM MbT, KATO B TE3M CMy4ydM He ce
npunara cpoksT no 4n.341.

XVII. OPYTU YCNOBUA

345. 3a Heypepenute B Hactoswmte Obwm ycnosmus u Mckaneto-
AOTOBOP BBMPOCHK CE NMPUAAraT NPABMAATA HA MEXAYHOAPOAHUTE KAPTOBM
opraHusaumu, pasnopeabute Ha 3aKOHA 30 MAATEXHWTE YCAyTU U
nnatexHute cuctemu, Hapepba Ne3 na BHB 3a ycnoewsta u pepa 3a
OTKPMBOHE HO MIATEXHA CMETKM, 30 M3MbAHEHME HA  MIATEXHM
OMepauMM W 30 M3MOM3BAHE HA MNATEXHU WMHCTPYMEHTH, 3aKOH 3a
KPEAUTHUTE MHCTUTYUMM M BCUYKM APYTM OTHOCMMM pasnopebu Ha
AEeACTBALOTO BBATAPCKO 30KOHORATENCTBO.

346. Bcuuku cnopose BbE BpbIKA C ThAKYBAHE M M3MbIHEHME HA
Doroeop 1 Hactoswmre OBWM ycnoeus, ce peLIaBaT CbC ChBMECTHM
YCHAUS OT [BETE CTPAHM, A MPU HE MOCTUTAHE HA CbIIACHE, CMOPbLT ce
otHacs fo [loMuputenHata KOMMCHMS 3a  MAQTEXHW CMOPOBE MM
CbOTBETHMS KOMMETEHTEH Cbf,.

347. Hacroswmre O6wy ycnoems BaMsaT B Cuna OT AATATA  HA
noanuceare Ha [orosopa ot Asete cTpaHy.

348. Bve BPb3KA C M3UCKBAHMATA 30 3ALUUTA HO JIMYHWUTE AAHHM, MpH
BCTbMBOHE B fAenosu oTHoweHws bBaHkata npepocraes Ha  kaueHTta
Dopmynsp-HpopmaLus 30 0bpaboTBaHE M 3ALNTA HA MUYHM AAHHM.
349. Knuentst pasa csoeto 6e3ycrioBHO WM HEOTMEHMMO CbIacue M
oenactsea bankata cnyxebHo pa 6nokupa cpeacTsata no cMeTkaTa Ha
Knuenta, 6Ges npepeaputenHo pa ro yeegomsea 3a Toea u/wan Aa
M3UCKBA HETOBOTO CbINACKME, B CNIEAHMTE CYYAM:

- Korato e Hanuue uHopmaums, cbMmHeHme u/unu nopospeHue, de e
OCHLUECTBEH HEMPOBOMEPEH HAOCTbN A0 CMETKATd OT PA3fM4YHO  OT
KnueHta n1ue unm e Hanuue onuT 30 OCLLUECTBIBAHE HA TAKBB FOCTBN;

- Korato e Hamuue uHpopMaums, CbMHEHWE W/WiM MORO3peHMe, ye
CpepcTeaTa, npepMer Ha 6noKMpaHe, ca MOCTBAMAM MO CMETKATa B
pesynTaT Ha rpelwka, 3noynotpeba C NpOBQ, M3MAMA, KOMMIOTbPHO
npecTbnieHne u/unm B PEsyaTaT Ha [PYro HEMPABOMEPHO AEMCTBME WK
6e3 na e Hanuue NPABHO OCHOBAHME;

- Korato e Hanuue cbMHeHue u/mnu NopospeHue 30 U3NUPAHE HA NApH,
GUHAHCMPAHE HA TEPOPM3bM MU 30 HOAMYME HO CPEACTBA C MPECTbreH
npousxoA /cbobpasHO OTHOCMMMTE Pa3NOPeAbM HA  MPUAOKMMOTO
3akoHopaTencreo/ .

- Korato e Hanuue nidopmaums, ye cpepcteata no cmetkara Ha Knuenta
Ca CBBP3GHM C PUIMYECKM WM IOPUAMYECKM JMLC, OPFaHM3ALMM,
06pa3syBaHMs MAK EbPXABH/IOPUCAUKLMM, CMIPSMO KOWUTO MMQ HONOXEHH
COHKLMM MK HO KOMTO HE € PA3peLLeHo Aa ce NPefocTaBsT GMHAHCOBH
ycnym no cunata Ha pesoniounn Ha Coeeta sa curypHoct Ha OOH wnim
OKTOBE M pelleHus Ha opraHu Ha Esponeickus cbios, npuetr BbB BPb3KA
¢ bopbara cpelyy $MHAHCMPAHETO HA TEPOPM3bM W MPEROTBPATABAHE
PO3NPOCTPAHEHNETO HO OPbXMS 30 MACOBO YHULLOXEHME WM BbB BPb3KA
C M3MLMHEHWUETO HA APYMM LEMM HA MEeXAYHAPORHATA OBLIHOCT, Mnu
cnpsmo kouto uma Hanoxewn cankumm ot Office of Foreign Assets
Control of the U.S. Department of Treasury (OFAC).

Cpencteata ocTasaT 6GROKMPAHM RO OTNGAGHE HA MPMYMHATA 30
6nokMpaHeTo M/MAM 4O NOAYYaBOHE HA CHOTBETHW YKOA3QHWS OT
KOMMETEHTEH OPraH B TO3M BPb3KA.

350. bankata u Knuewtst (Bcska cTpaHa cama 3sa cebe cwu) ce
30ABMKABAT AC OCHLUECTBABAT CBOMTE [ENOBM OTHOLUEHMS MO HAYWH,
KOMTO AQ HE AOMYCKA HOPYLLOBOHE HA MPUAOXKMMOTO 30KOHORATENCTBO M
BQ He € 0BEeKT Ha OrPAHMYMTENHW MW CAHKLMOHHM MEPKM Miu 3a6paHM,
KOUTO BUxa MOMM Ba Ce OTPa3ST BbPXYy AENOBUTE OTHOLUEHMS MEXAY
CTpaHUTe, ypeaeHu cbrnacHo Hactoswmte Oblm ycnosus.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paagpaasen OHAAMH 3a ¢usuvecku auya
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350.1. bes orpaHuyaeaHe HO CMUCLIA HA aHraxumeHTuTe Ha CrpanuTe
no 4n.350 no-rope, BkrioysaHeTo Ha KnueHta B cnucbk oT nuua, cnpsmo
KOUTO MMO HANOXEHWM COHKLUWW WM HO KOMTO He € PAa3peLleHo Ad ce
NPeRoCTaBsT GMHAHCOBM YCNyrW No cunata Ha pesonioumn Ha CheeTa 3a
curyproct Ha OOH unu aktose 1 peluenus Ha opranu Ha Esponeiickus
Cbio3, NpMeTM BbB Bpb3KA C bopbata cpewy $GMHAHCMpPAHETO Ha
TEPOPU3BM M MPEROTBPATIBAHE PA3MNPOCTPAHEHMETO HA OPbBXMS 3a
MQCOBO YHMLLOXEHUE MW BbB BPH3KA C M3MBIHEHUETO HA APYTU LENU Ha
MeXAYHAPOAHATA OBLHOCT, MM CMPSMO KOMTO MMQ HANMOXEHM COHKLMM
ot Office of Foreign Assets Control of the U.S. Department of Treasury
(OFAC), we ce cuuta 30 HeusmbaHeHWe HA 3apbmxeHueto Ha Knuenta
no 4n.350.

351. KnmeHTbT/HEros MbiHOMOLLHMK € 30ABIKEH Ad ce Mp,eHTmimuMpa
npeg bankata ¢ sanupen nuyen pokyment. 3a cnassave pasnopepbute
Ha Mepkute cpely W3NUpPOHETO Ha napM M $UHAHCMPOHE HA
TEPOPM3MA,  OMPERENeHd  OT  HAUMOHANHOTO M EBPONEMCKOTO
sakoHopatencteo KnuentsT e sapbmken aa uHdopmupa bankata npwu
CMSHO HO CBOS JM4EH [AOKYMEHT, Bb3 OCHOBA HO KOWTO € 6un
MAEHTMOMUMPAH, M AQ NPEACTABM OPUIMHANA, 30 Ad bBbae CHeTO Komnue
OT HEero, He MO-KbCHO OT & Meceua OT MONYYABAHE HA HOBOW3AAAEHMS
JMYEH [OKYMEHT, Pecn. Ad OCUIypM TOBA M MO OTHOLIEHWE HA BCAKO
YMbIHOMOLLIEHO OT HETO JIMLE C AEMCTBALLO MbIHOMOLLHO 30 ONepUpaHe
no cmetkute/asoapute My npu baxkara.

351.1. Mpu HeusnbnHenne Ha sapbnxeHuero Ha Knuenra no 4n.351
Bankara uma npaso:

351.1.1. pa npennpueme [eNCTBUS, C KOUTO A OTPAHMYM Bb3MOXHOCTTA
30 nonssaHe Ha 6AHKOBM MPORYKTM M ycnyru oT cTpaHa Ha Knnenta po
M3MBHEHWUE HA 30ABKEHUST My, B T.4. ypes BNOKMpaHE HA CMeTKuTe
My, OTKPWUTM NMpM Hed, AO M3MbIHEHWE HA 3aAbiXeHWeTo Ha Knuenta no
un.351. B toau cnyuan Bankata uxbopmmpa Knuenta sa npepnpremane
HO  OIPOHWYMTENHWTE [ENACTBUS Ype3 MOAXOASWO CPEACTBO  3d
KOMYHMKALMS,;

351.1.2. pa npekpamn 6es npeamseectve ckiodern ¢ Knuenta
FOTOBOPHM, KACOELM OTKPMBAHE M BOAEHE HA MAATEXHM CMeTKW, u/unu
APYTM AOTOBOPH, KACAELM NPEROCTABSIHM MNATEXHU YCIyTH;

351.1.3. ga npekpat genoeu s3ammooTHoleHus ¢ KnueHra.

352. B cnyyat Ha OTKpMBAHE HA CMETKA MNpeau NpUKIIoYMNa
ugentudmkaums u npoeepka Ha mpeHTMdukauusta Ha Knuewta B
CbOTBETCTBME CbC 3AKOHA 30 MEPKUTE CPeLly M3NUPAHETO HA Napu,
BaHkaTta He ponmycka M3BbPLUBAHETO HA KAKBMTO M AQ € Onepauuu Mnu
cpenkn ot KnueHTa nMYHO wiM OT HEerosBo MMe A0 NMPUKMIOYBAHETO HA
NPOBEPKATA HA MAEHTMUKALMSTA.
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