OBLLUU YCJTIOBUSA 3A MJTATEXXHU CMETKU U YCNYTH,
OEBUTHU KAPTU U PAMOAU3EH OHJIAVH 3A OU3UYECKM
JIMLUA

I. MPEOMET

1. Hacroswmre O6wM ycnoeus ypexaaT OTHOLIEHMATA  MeXpy
Pandansenbark (bvarapus) EAL (Hapuyana no-Hatatsk bawkata) u
Knuenta (Hapuyan no-natatsk Knuent wunu Tutynsp), nputexasawy
kayecteoTo [Notpebuten, otHocHo npepocTassHute o baxkata nnatexHu
YCNyrW, W3RCBAHETO HA AeBMTHWM kapTM M nonseaHeto Ha Paidamsen
OHNAMH:

1.1. oTkpuBaHe, BOAeHe M 3QKPMBAHE HA  MAATEXHM
BK/TIOYMTENHO HA MIATEXHA CMETKA 30 OCHOBHM ONnepaumy;
1.2. BHOCSHE HQ MAPW B HOMMYHOCT MO MATEXHA CMETKA, KAKTO M
CBBP3AHMTE C TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.3. TermeHe HA NAPM B HANMYHOCT OT MIATEXHA CMETKA, KAKTO M
CBBP3AHMTE € TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.4. u3NbAHEHME HA NAGTEXHM OMNEPALMM, BKMIOYMTENHO MPEXBbPASHE
HQ CPEACTBA OT W MO NaaTexHa cmetka Ha Knuewta, koeto npeanonara:
1.4.1. u3nbnHeHMe HA NNATEXHM HAPEXACHMS 3a [UPEKTHH nebutu,
BKIOYMTENHO €RHOKPATHU BUPEKTHU AebuTH;

1.4.2. u3nbnHeHWMe HA NAATEXHW HOPEXAAHWS 30 KPEAWTHWU MPEBOAM,
BK/TIOYMTENHO HAPEXAAHMS 30 NEPUORMYHM NPEBORAK;

1.4.3. u3nbnHenue Ha nnatexuute onepaumm no 1. 1.4.1 u 1.4.2,
KOraTo CPEACTBATA €A YaCT OT oTnycHaT Ha KnueHTa kpepuT;

1.4.4. nnatexHu onepauuu, npu Kouto ceracueto Ha Knuenta 3a
M3MBIHEHME HO  MIATEXHATA ONepauus € [AAAEHO  MNOCPEACTBOM
TENEKOMYHMKALMOHHO, LUMPPOBO MAM WMHPOPMALMOHHO YCTPOWCTBO M
NAAWAHETO € U3BBPLUEHO KbM OMEPATOpd HA TENEKOMYHWUKALMOHHA MK
MHPOPMOLMOHHA CMCTEMO WAM MPEXd, KOWTO [EeNCTBa CAMO  KATO
nocpeaHuk mexay Knuenta u bankara;

1.5. poctsn go cMeTKM M cMeTkM, obCayXBaLM NNATEXHW KAPTH, Ypes
eneKkTpoHHO BAHKUpaHE;

1.6. wspasare, u3nonseaHe u obCnyxBaHe HA GE3KOHTAKTHW AeBUTHM
KapT;

1.7. nopaeaHe HQ HOPEXAAHMS M AOABAHE HA CHINACKS OTHOCHO CMETKM
u/van xapt upes Paindaisen [upekt u ABTopU3aLMOHEH LIEHTP;

1.8. npepocrtaggHe Ha ycAyrM MO MAGTEXHA CMETKA 30 OCHOBHM
onepaumnu no pega Ha pasgen VIl Ha HacToswmte Obwu yenoems;

1.9. npexsbpnsHe HaA NAATEXHA CMETKA;

1.10. u3nbnHeHMe Ha MNALWAHMS, WMHALUMMPAHM OT TPETM CTPaHM —
AOCTOBYMLM HO MAATEXHM YCITYTW MO MHUMLMMpaHe Ha naawanus (PISP);
1.11. npegoctaaHe Ha WMHPOPMAUMS 30 CMETKA HA TPETM CTPAHM —
AOCTOBYMLM HO MACTEXHW YCNyrM MO NPeAoCcTaBsHe HA MHpopMaums 3a
cmetka (AISP);

1.12. apyrm, kouto bBaHkata Moxe AG Cb3gape 30 M3NON3BAHE OT
Knnenta;

2. Hacroswmure O6wm ycnoeus ca 3agbaxutenin 3sa Knuewta u
NPEACTABNSBAT HEPA3AENHA YACT OT CbOTBETHWUTE AOTOBOPEHOCTH 3a
MON3BOHE HA MAATEXHA YCTyra W/WAWM MAATEeXeH WHCTPYMEHT, KaTo
Mckane-porosop 3a usgasaHe Ha pebUTHO KAPTA M MPEROCTABSHE HA
Gankosu ycnyru  3a  dusudeckd  nuua u/unn ppyr  BaHkoe
dopmynsp/3aseneHne/aorosop 30 NOA3BAHE HA MAATEXHA ycnyra u/unm
nAaTeXeH MHCTPYMEeHT (Hapuuamm no-HaTtatek obwo Mckane-porosop,
ckioyern Mexay bankarta u Knuenra).

Mpu HecvoTseTcTeMe Mexay HacToswmte OBLM ycroBUs M yCrnosusTa,
3aNOXeHM B KOHKpeTHoTo MckaHe-porosop, ce mpunarat pasnopepnbute
Ha koHKpeTHoTo MckaHe-goroeop.

3. OrHowenusta mexpy bankata u Knuenta otHocHo nnatexhute
YCNYTM M MAGTEXHUTE MHCTPYMEHTU — BGEe3KOHTAKTHM RebUTHM kapTW u
Pandainsen OHNAWH, ca onncanu B Hactoswmte Obwm ycnosus, kouto
BKNMIOYBAT OBLUM PA3AENM, MPUNOXMMM 3a BCMYKW MAQTEXHW YCIYrM W
MHCTPYMEHTU, M CMeuManHu pasfeni, B KOWTO Ce OnWCBaT cneundukute
Ha pebutHa kapta u Pandainsen OHJTAMH.

4. KbM CMeTKM, KOMTO He Cce M3MON3BAT 30 PA3NAALAHMS Ce npunarar
NPABMNOTA 30 E[HOKPATHM MNATEXHM ONEpauMH, PErIaMEHTMPALLM
YCNOBMATA 30 BHOCSHE M TEINEHe OT TAX.

5. Mpean otkpueaHe Ha nnatexHa cmetka KnueHtsT nonyuaea
Hactoswute O6wu ycnosus, Mckane-porosop, Obwm ycnosms 3a genosa
gennoct Ha bawkarta, Tapuda 3a Takcute M KOMMCMOHMTE  Ha
Paindaisenbark (Bunrapus) EAL 3a knueHtn dusmueckn nuua 8 oducute
MAK Ce 3aMO3HABA CbC ChLUMTE HA MHTepHeT canta Ha bankara. Knuentst
TpsbBa BO M nNpueMe, B Clyyai Ye pewM [ NOA3BA  NNATEXHM
ycnyr/nnatexHu MHCTPYMeHTH, npegocTtaesHu ot bawkara.

6. Tlo speme Ha penctaneto Ha MckaneTo-porosop KnueHTst uMa npaso
npu noucksaHe Aa nomyun Hacroswmte OBy ycrnoBmus Ha XapTHeH Wuiu
APYT BLAFOTPAEH HOCHTEN No cMucbna Ha Tean Ob6lwm ycnosus.

CMeTKH,

DK 09.99.48./25

Il. DAHHU 3A BAHKATA

7. Pandamsenbark  (Bvarapus) EALl e Tthproscko  ppyxectso,
PErMCTPUPaHO B THPTOBCKMS PErncTbp KbM Ar€HUMS MO BMMCBAHMATA C
EMK 831558413;

JueHs sa ussbpwsare Ha Gankosa gerHoct Ne 512 wa BHB, 3anosea
P 22-2254 ot 16.11.2009r. Ha BHB;

Cepanmwe 1 appec Ha ynpasnenue: rp. Codus 1407, paiton Josereu,
6yn. Hukona Banuapos 55, Ekcno 2000;

Tenedon 3a epb3ka ¢ kamentn: 0700 10 000 (Vivacom) n 1721 (Al u
Telenor)

Tenedon 3a Gnokupate Ha barkosu kapt: 02/9624 102 - peHoHowHo
OT MOHEeRENHUK A0 Hepens.

Tenedon 3a 6noknpare Ha poctena go Pandansen OHNAMH: 02/91
985 666 o1 08:00 go 20:00 yaca, or noHegenHMK A0 NeTHK.

WntepHet cait: www.rbb.bg

PabotHo epeme ¢ Knuentn B oduumantm pabothn aru: ot 08.30 po
17.00 vaca.

8. KoMmneteHTHMIT opraH, oTroBopeH 3a Haasopa cnpsmo bankata karo
AOCTABYMK HO nnatexHu ycaym, e BHB.

1Il. OTKPUBAHE HA M/IATEXXHA CMETKA

9. Mpu otkpueaHe Ha nnatexHa cmetka KnueHTsT npepoctaes Ha
Bankata cneanute pokymeH™ W HGOpMaLms:

9.1. NMYHM [AHHM HO  TUTYNAPS HO CMeTKATa MO  [IOKYMEHT 3d
CAMOSIMYHOCT;

9.2. AMYHM [AHHM MO AOKYMEHT 3a CAMOMMYHOCT W MOAMMUCUTE HA
NMLATA, KOMTO MMAT MPCBO AQ CE PA3MOPEXAAT C MAPUTE MO CMETKATA;
nopnMcuTe Ha Tesu AMua Tpsbea AQ CA NOMOXEHM B MPUCBCTBUETO HA
YNbAHOMOLLEH 30 ToBA Clyxuten Ha bankata wan ga ca sasepetu
HOTAPMUAIHO.

9.3. Opym paHHKM 1 MHbopMaums, KouTo no npeueHka Ha baxkara ca
HYXXHM 30 M3MbHEHWE HO 3QABIKEHUATA U 30 MO3HABAHE HA KIMEHTUTE W
NON3BAHMUTE OT TAX BAHKOBM yCymH;

9.4. MLIHOMOLLHO, GKO UMQ TAKOBA, C KOETO TUTYNSPST OMPABOMOLLABA
Apyro avue/nMua Aa OTKPUBA/T NAATEXHA CMETKA (CaMO B cydan ye
MTynspst u bankata ca BctenuaM B penosu OTHOWeHMs) M Aa ce
Pa3Mopexaa/T € Napute NoO CMETKATa, NpM CNAasBAHE HA ChepgHuTe
npaeuna:

9.4.1. 30 knMeHTH GBATAPCKM AMLA — MBAHOMOLLHOTO AA € W3TOTBEHO
BbpXy obpasey Ha bankata (B cAyyai Y& MBAHOMOLLHOTO € M3roTBEHO OT
Knuenta B ceobopet Tekct, bankata Moxe pa oTkaxke npUeMaHeTo My).
TWUTynspsT HQ CMETKATA MOJAra MOAMMC BbPXY MHIHOMOLLHOTO JIMYHO
npea cnyxwuten Ha baxkarta, onpasomolyeH 3a TOBA M B NPUCHCTBME HA
MbIHOMOLHMKA, KoMTO pasa  obpasey of  nogmuca cu.  [lpu
YMbHOMOLLABOHE 30 PO3MNOPERMTENHM AEHCTBUS CbC CPOYHU AEMO3WTH,
MBAHOMOLLHOTO TPA6BA B € C HOTAPMANHO YROCTOBEPABAHE HA MORMMCA
HO TUTynsps, kaTto ce npunaraT pony w3bpoenuTe npasuna 3a
HOTOPUQIIHO 3QBEPEHM MBAHOMOWHM. B cryyaute, Korato KaMeHTHT
AENno3Mpa MbIHOMOLLHO 30 PA3NOPEXAAHE CbC CPOYHM AEMO3UTH, PECH.
NpM [EMO3MPAHE HA MbAHOMOLLHO 30 APYMM PA3MNOPEAMTENHU AErCTBUS
He no obpasey Ha 6AHKATA (MO M3KMIONEHME), MOBMMCLT HA TUTYNSPS
TpsbBa A e 3aBEpeH HOTAPMANAHO OT BBATAPCKM HOTAPMYC WMAM OT
6bArapckM KOHCYN B 4yX6MHO, KOTO B TO3M CAY4ad  HOTOPUANHOTO
ynaocTosepssaHe TpsbBa AA € W3BbPLIEHO He no-paHo oT | (epHa) roanHa
npeau npeacrassHeto My 8 baxkara. Mpu npepcTassHe HAO MbAHOMOLLHO,
30BepeHO OT GBATApPCKM HOTAPUYC WM BBATApCKM KOHCyn B 4yx6uHa,
BaHkata B3ema pelseHue W yBEAOMSBA KAMEHTA [ANM LWe Npueme
MBAHOMOLLHOTO CNER WU3BbPLUBAHE HO HEOOXORMMMTE MO HEMHA MPELEeHKa
NPOBEPKM.

9.4.2. 30 KNMEHTM YyX[ECTPAHHM NULA — MPUEMAT CE MbJHOMOLLHM
usroteeHn Bbpxy obpaseu Ha bankata. Tutynsapst Ha cMetkata nonara
MOAMMC BbPXY MBAHOMOLLHOTO M4YHO Mpen cnyxuten Ha bawkara,
OMPOBOMOLLEH 301 TOBA M B MPUCBCTBUE HA MbAHOMOLLHMKA, KOWTO ACBA
obpasey oT noanMca cu. TUTYNSpST HA CMETKATA M3PMYHO MOCOYBA €RMH
oduc Ha bawkata, B koo Wwe Gvae OBCAYXBAH YPE3 MbIHOMOLHMK.
BaHkaTta BCTbNBA B AENOBKM OTHOLIEHWS C HOB K/IMEHT YYXXAECTPAHHO NMLe
CAMO MPM JIMYHO MPMCBCTBME HA KNWeHTa. [lpu ymbiHOMOLaBAHE 3Gt
PO3MOPERNTENHU AEACTBUS CbC CPOYHM AENO3UTH, MBIHOMOLHOTO Tpsbaa
AO € C HOTOPUANHO YROCTOBEPSBAHE HA MOAMMCA HA  TUTYNSPS,
M3BBPLIEHO OT GbArapPCKM HOTAPUYC MAM OT BBATAPCKM KOHCYn B
yyx6MHQ, KATO B TO3W CIY4aR HOTAPUAIHOTO YROCTOBEPSBAHE TPAbBA AA
€ M3BbPLUEHO He NO-paHo OT | (epHa) rOAMHA Npean NPEeAcTaBsSHETO My B
Bankata. MMpu npepctassHe HO MLAHOMOLWHO, 3aBEPEHO OT BvArapCKM
HOTapuyc Mnu 6barapckyu koHcyn B yx6ura, barkata ssema pewenue n
YBEAOMSIBA KITMEHTO AQIM e MPUEME MbIHOMOLLHOTO CNef W3BbPLUBAHE
HO HEOBXORMMMTE MO HEMHA MPELEHKA MPOBEPKH.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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9.4.3. Bcuuku NpeacTaBeHn MblHOMOLLHM 30 PA3MOPEXAAHE CbC CMETKM
u/van asoapu no cMeTku, Tpabea aa 6bAAT NOTBLPXAABAHM MUCMEHO M
JIMYHO OT TUTYNsIpPS Nped YMbiHOMOLLEH 3a Toea cnyxuten Ha bankara,
Ha Bceku 3 (TpM) ropuHM OT NpeacTassHe HA MbAHOMOLWHOTO B BbaHkara.
Mpu nunca Ha NOTBBPXAEHME CHINMACHO MPEAXO[HOTO  W3peyeHue,
BaHkata MMa MPABOTO AG OTPAHMYM NPABATA HA MBAHOMOLHWAKA AA Ce
PA3MNOPEXAA CbC CMETKUTE HA TUTYASPS.

10. MameHeHus B gokymeHtute no uwn. 9.1, un. 9.2, un. 9.3 u un.9.4.
MMOT CMna no oTHoweHue Ha bankaTa, caMo oT MOMEHTa, B KOWTO
Bankata e buna nucMeHo yBeROMEHA 30 TIX OT ONPABOMOLUEHO NULE.
11. BaHkata Moxe AA M3MCKBA M APYTM AOKYMEHTM 3Q OTKPMBAHE M
BOfEHE HA MNATEXHA CMETKA, 3a KOETO MPEeABAPUTENHO YBEAOMSBA
JMLETO, KOETO OTKPUBA CMETKATA.

12. baHkata oTKa3Ba OTKPMBAHE HA MIATEXHA CMETKA (B TOBA 4MCNIO M
HQ MAATEXHA CMETKA 30 OCHOBHM OMEPALMM), KOraTO OTKPMBAHETO HA
cMmeTkaTa 61 [OBENO RO HAPYLIGABAHE HA WMNEPATUBHM pasnopeabu Ha
AEMCTBALLOTO  30KOHOQATENCTBO, B TOBA YWCIO  YCTOHOBEHMTE B
30KOHOAATENCTBOTO pasnopenby OTHOCHO npeaoTBpATABAHE
M3NON3BAHETO HA $MHAHCOBATA CMCTEMA 34 LEAMTE HA M3MMPAHETO HA
napu 1 $MHAHCUPAHETO HA TEPOPMIMA.

13. Bcska otkputa cmeTka ce obosHayasa ot baHkata ¢ yHukanew
uaentudukatop — MexpyHapopeH Homep Ha 6Gankosa cmetka (IBAN),
konto KnmeHTsT ce 304bMXOBA AQ MOCOYBA MPU BCSKO MNATEXHO
HapexpaaHe. baHkata usrotes MeceyHo wusenedyenue (Msenederne) u ro
npepoctaes Ha Tutynsps 6€3nnaTHO HA XAPTUEH HOCMTEN MPU MOUCKBAHE
B opuc Ha bankara. Bankara wmsrotes u Ortver 3a Takeute M ro
npepoctass Ha TuTynsps 6€3nnaTHO HA XAPTMEH HOCMTEN BERHDBX
FOAMLLHO NpK MOMCKBAHE B oduc Ha HbaHkara.

IV. CbIMACHUE 3A U3MBJIHEHUE U OTTEMNAHE HA
MNATEXXHA ONMEPALIUA

14.  KnueHtsT gaBa cbrnacue 30 u3mbaHeHne Ha [natexHata onepaums
(Hapuuata no-Hatatsk MO) nocpepcTBom NOANMCAHM CTAHAAPTHK GopMM
HQ MNATEXHM HAPEXAAHMS, AENOMPAHM HA XAPTUEH HOCUTEN WU MO
€NEKTPOHEH MbT.

14.1. C uen OrpaHMYaBOHE HA PUCKA OT HEPO3PELUEHM  MAATEXHM
onepaunn, baHkata cu 3anasea NpaBoTo, MpM MAATEXHW OMNEPALMH,
CBINIACMETO 30 KOWUTO € AAAEHO OT MbIHOMOLLHMK, HO XAPTMEH HOCHUTEN,
AQ noTbpcu TUTynSps HO CMETKATd 30 M3PMYHO MOTBLPXKAEHUE HA
onepauMsTa U A4 OTKAXE AA NPUEME 30 M3MbJHEHWE HOPEXAAHETO, GKO
He Mosy4u NOTBbPXAEHUE OT TUTynsps.

15. HapexpaHeto mnn cwmacueto Ha Knuewta, 8 ponsta My Ha
nnatey, 30 u3nbaHenne Ha 11O Moxe aa 6vae otrermnero ot Knuenta no
BCSKO BpPEME, HO He Mo-KbCHO OT MomeHTa, B koito [1O e crawana
HeotMeHMMa. 3a HeoTMeHmma ce cuuta 1O cneg nonyyasaHeto Ha
NAATEXHOTO HapexpaaHe ot baxkara.

16. Korato MO no un.15 ce u3BbPLUBO MO MHMUMATMBA HA MM 4Ypes
noslyyaTens, NNATELbT HE MOXE A OTMEHS MIATEXHOTO HAPEXAAHE Cnes
NPEfABAHETO My MK Cef KATo e [a/ CBOETO ChINACHE 3a M3MbJHEHME
va MO 8 nonsa Ha nonyyarens.

17. Korato KnueHTbT, KOMTO MORGBO MNATEXHO HAPEXAAHE, Xende
MAATEeXHOTO HapeXpaHe AA Gbae M3MbIHEHO HA OMPEReneH feH MU B
AEHs, CNeABall M3TMYAHETO Ha onpepeneH cpok, KnueHtst moxe aa
OTMEHM NNATEXHOTO HAPEXAAHE HA-KLCHO A0 KPas Ha paboTHMS AeH,
NPEAXOXAALL YTOBOPEHHS [EH.

18. TMpu anpekten pebut KnuenTst B ponsta Ha nnatey Moxe Aa
OTMEHM NNATEXHOTO HAPEXAAHE HANM-KLCHO A0 KPas Ha paboTHMS AeH,
NPEAXOXAALL, YTOBOPEHMS A€H 3Q 3AABIKABAHE HO CMETKATA My.

19.  Cnep ustnyareto Ha cpokosete no 4i. 15 — yn. 18 no-rope, Ho He
NO-KbCHO OT 3GBEPSBAHE CMETKATA HA  MOMy4aTens, MIAaTeXHOTO
HapexXaaHe Moxe AA 6bae OTMEHEHO CAMO MPM CINACHE 30 TOBA MeXAy
Knuenta u baxkara, kato 8 cnyyante no un. 18 ce usucksa u cvrnacuero
HQ MOJTYYATENs HA CPEACTBATA.

20. baHkaTa MOXe [a HAYUCASBA TAKCA 30 OTMSHA HA MNATEXHOTO
HapexaaHe, cvrnackHo gencteawara Tapuda Ha Bawkara.
21. TnaTtexHoTo HaOpeXAaHe ce OTTerns B NMcMeHa $popma.
22. bBaHkata MOXe [a  OTKAXE  M3MBIHEHMETO  HA
HapexpaHe, 3a koeto KnueHTsT e gan cbrnacue, camo ako:
22.1. TInaTexHOTO HOpPEeXAaHe He ChEbPXA BCMYKM  creuuduyHm
ycnoeus cbracHo MckaHeto-RoroBop M/uan APYr OTHOCMM AOKYMEHT,
noanucan ot Knuenta npu cknoueate Ha porosopa, Hactoswmre OB
ycnosus u Obwmte ycnoems 3a genosata perHoct Ha bankara;

22.2. MsnbnHeHWeTo HA NAATEXHOTO HApexaaHe 6u  Hapywuno
pasnopepbu Ha 6BATAPCKOTO 30KOHORATENCTBO, CbAEBHO peLueHne M
peLueHue Ha NybaMyHK OpraHy;

22.3. baHkata yBe[OMSBA MUCMEHO KMEHTA 3 MPUYUHUTE, AOBEU [O
OTKO3 30 W3MbJIHEHME HA MIATEXHOTO HAPEXACHE, OCBEH OKO € Hanuue
3abpaHa 30 npegocTaBsHe Ha nogobHa  MHPopMauMs  CBIACHO
HOPMATMBEH OKT.

nNAaTtexHo

DK 09.99.48./25

V. U3NBNAHEHUE HA MIATEXXHU ONMEPALIUMA

23. MoMeHTbT Ha nonyyaBaHe HA MNATEXHOTO HAPEXAaHe e
MOMEHTbT, B KOMTO baHKATa nonyyasa NIATEXHOTO HAPEXAQHE,
npeaaaeHo npsko ot KnueHTa 1nm KOCBEHO OT MK Ypes nomyyatens, no
AOTOBOPEHMTE MeXAY CTPAHMTE PEef M HAYMH 30 MOMyyaBaHe Ha
MIATEXHOTO HAOPEXAAHE CbINACHO 4. 14.

24. KoraTo MOMEHTLT Ha MonyyaBaHe He e paboTeH aeH 3a bawkarta
HO MAATeud, MIATEXHOTO HAPEXAAHE Ce CMATA 3d MOJYYeHO HA
cneasawms paboTeH aeH.

25. TlnatexHu HapexaaHus ce MPUEMaT 30 M3MbAHEHWe CbINACHO
KpaMHKTe CpoKoBe, NpepsuAeHH B Aeicteawara Tapuda Ha batkara.
26.  Axo KnueHTsT xenae nnatexHoTo HapexaaHe Aa 6bae U3nmbaHeHo
HO onpepeneH AEH WM B [ieHs, CNeABall W3TUYAHETO HA OnpepeneH
CPOK, 30 MOMEHT HO MOYYABAHE HA MCTEXHOTO HOPEXAAHE ce CMATa
YTOBOPEHMs AeH, O aKo To3u aeH He e paboter 3a bankata - cnepsawyms
paboTeH feH.

27. B cnyyan Ha HeROCTATBYHA HANMYHOCT MO MIATEXHATA CMETKA HA
Knuenta 3a usnwnHennetro Ha 1O, baHkata otkasea M3mbAHEHWMETO HA
NNaTexHoOTo HapexaaHe. baxkata ceoespemenHo ysepomsea Knuenta
3a HeusmbaHeHueTo Ha MO.

28. BAHKATA o6pabotea naaTexHu HAPEXAAHWS B YyXAECTPaHHA
BanyTa Bb3 ocHoea Ha nogapern ot KITMEHTA kopektin SWIFT appec
(BIC) wnu ppyr upentudukatop Ha BAHKATA wa nonysatens u
IBAN/yHukanen upentudmukatop Ha nonyyatens. [pu nogaesaHe Ha
Mnatexto Hapexaare B nesa, KIIMEHTBT nocousa IBAN Ha cmetkara
Ha nonyyatend. [lpM  naatexHM HOPEXAAHWS KbM  CTPAHM  OT
Esponeiickoto  MkoHomuuecko [Mpoctparcteo  (EUM), Knuentst He e
Heobxoanmo pa npepoctass SWIFT (BIC) uaentudukatop Ha BAHKATA
HQ nonyyarens.

29. HenpepocTaBgHETo, HEMBAHOTO WM HETONHO MNPEROCTABIHE HA
paHHMTe Mo un.27 Moxe Aa posepe o 3abassHe B obpaboTkata wam
HeusMbJHEHME HA NpeBojd. baHkaTa He HOCKH OTTOBOPHOCT  3al
M3MbJIHEHWE HO HOAPEXAAHMS C rpewHo npepoctaseHn ot  Knueta
6aHKOBM AETAMNM.

30. BaHkata Moxe [Oa OTKOXe M3MbAHEHME HA MAATEXHOTO
HAPEXAAHE, GKO TO € MOMbBIHEHO HEYETNUBO.

31. Korato nnatexHoto HApexXpaHe € M3MbIHEHO B CbOTBETCTBUE C
nocouerus & Hero IBAN wau yHukanen ngentudukatop, HapexaaHeTo ce
CMSTA 30 TOYHO W3MBJHEHO MO OTHOLLEHWE HA nosayyaTens.

32. bBaHkaTta He HOCK OTTOBOPHOCT 30 HEU3MBIHEHMETO MW HETOYHOTO
M3MbJIHEHWE HA MNATEXHA ONEPAUMs MPU HETOYHOCT HA MOCOYEHWS OT
Knuenta yHukanen uaentuukatop.

33. baHkata cM  3anasea  NpaBOTO  [A M3WUCKA  AOMBIAHWTENHM
AOKYMEHTH, BKIIIOYUTENHO M HO XAPTUEH HOCWTEN B OPUIMHAS, BbE BPbH3KA
C KoHkpeteH npeeos Ha KnueHta, BbE BpPb3KA C  M3MbIHEHME HA
30KOHOBM  M3WUCKBOHMS  CbIIACHO MPMNOXWAMU MPABHM HOPMM  HA
HOLMOHQMIHOTO M €BPOMENCKOTO  3aKoHopatencreo. B cnywan, e
KnueHTsT He cnasu aHraxXuMmeHTa cu CbIACHO MPEAXOAHOTO U3peyeHue,
Barkata mMoxe pa otkaxe mnu 3060BM M3MBAHEHWETO HA CbOTBETHATA
nnatexHa onepauus. B tesn cnysan bankara He Hocu oTrosopHOCT 3a
BPEAM OT KOKBBTO W AA € XAPOKTep, MPeTbpreHu OT oTKasaHa u/unu
3abaseHa NAATEXHA onepaums.

33.1. WUasenenne, wmssbpeHo ot Knuenta Bbe Bpb3ka C /M no
nosog Ha nocoueHms B un.33  aHrakument, uypes oduumanto
npegoctasenns Ha bawkata e-mail appec 3a kopecnoHgeHums, ce
CYMTa 30 BAMMAHO OBBBLP3BALLO MUCMEHO M3SBNEHME, MOAMMCAHO CbC
CAMOPbYEH MOAMMUC MO CMUCHIA HA 3AKOHA 30 ENEKTPOHHWS JOKYMEHT U
enekTpoHHUTE ypocToseputentu yenymm u Pernament (EC) Ne 910/2014
Ha Esponeitckus napnament u Ha Ceeeta ot 23 tonn 2014 r. otHocHo
€NeKTPOHHATA  MAEHTMPMKALMS UM YAOCTOBEPUTENHUTE YCAYTH npw
€NEKTPOHHM TPAHCAKLUMM HA  BBTPELLHMS MO3AP M 30 OTMAHA HA
Dupektvea 1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

33.2. Ako npu wussenenmeto, mssbplieHo ot KnueHta BbB Bpb3KA C
W/VMAK NO NOBOA HO NOCOYEHMs B 4n1.33 QHFOXMMEHT, Ce YCTOHOBM , Ye
KOHKpeTeH npesop Ha KnueHTa e cebp3aH ¢ TPAHCAKUMM HA BUPTYQNHA
sanyta, baHkata e oTtkaxe cboTBETHATA NIATEXHA ONepaums.
MnawaHusta, CBbP3AHM C BUPTYQSHA BANYTA, CE ONPEAensT Karto
BMCOKOPUCKOBM  MOPOAM  MOBMLLEHMS PUCK  OT  M3MBJIHEHME  HA
TPAHCAKLMM, KOUTO MOTAT AA MOCAYXAT 30 LENUTE HA MPECTbIEHNS KATO
M3NMPaHEe HA NapHu M $MHAHCUPAHE HO TEPOPHM3MA.
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VI. CPOKOBE 3A U3MbJ/IHEHUE HA MNIATEXXHU YCNYTU

34. Tlpu uanbaHeHMe HO NNATEXHM ONEpAUMM B NIEBOBE, €BPO MMM
CBBP3GHM C €AHOKPATHA OBMSHG HO BANYTA MEXAYy NE€B M €BpO, Npu
ycnosue, ye obMIHATA ce M3BbPWBA Ha Teputopuata Ha P. Buarapus,
KQKTO M MPK NPE3rPAHUYHM MACTEXHM ONEPALMM B EBPO KbM AbPXKABA OT
Esponeficko nkoHomuuecko npoctparcteo (EMM), nnatexHata cmetka
Ha 6aHKaTG HO NoAyyaTens ce 3aBEPSBA CbC CyMATA HA MAATEXHATA
onepaums, HOA-KbCHO AO Kpas Ha cneasawms paboteH peH cned
MOMEHTA HO MONMYYOBOHE HA MIATEXHOTO HapexaaHe. B caywan Ha
M3MbIHEHWE HA MAATEXHM ONEPALMM HA XAPTUEH HOCMTEN, CPOKBT 3a
u3MbnHeHWe e ABa paBOTHM AHM OT MOMEHTA HO MOAyYOBAHE HA
NAATEXHOTO HAPEXAAHE.

35. Tlpu nnatexHu onepaumu BbE BANYTA, PANMYHA OT MOCOYEHATA B
un.34 no-rope, B pamkute Ha EMI cpoksT 3a usnbaHeHMe e MAKCHMMyM
4eTpu paboTHu AHM.

36. B cnyyait e cmetkute Ha nnarena M Monyyatens ce BOAST B
BaHkata, BanbOPBT HA 3aBEpSBAHE HA MAATEXHATA CMeTKA HA
nonyyaTens e Cblunat paboTeH AeH.

37. Cpokosete 3a usnbaHeHne Ha 1O ussbH nocoueHute B 4n.34 - un.
36 no-rope ce onpepenst ceracHo Aeicreawata Tapuda Ha bawkara.
Mpwu usnbiHerne Ha nnatexHu onepaumnu B nesa ypes RINGS, bankara
HO MIATELa OCUrypsiBA 30BEPSBAHE HA MIATEXHATA cMeTka Ha baHkara
Ha nomyuatens B Cblums pabOTEH AeH, B KOWTO @ NOMy4eHO MNATEeXHOTO
HapeXAaHe.

38. BanbopbT Ha 3aBepsBaHE HA MAATEXHATA CMETKA HA MOsyyYaTens e
He No-KbCHO OT paboTHMS AEH, B KOWTO cMeTkaTa Ha 6aHkata Ha
nonyyatens e sasepeHa cbe cymara no MNO. Banbopet Ha sagbnkasave
HO CMETKATA HA MIATeLd € He NO-PAHO OT MOMEHTA, B KOWTO MAATEXHATA
cMeTka ce 3apbmkxaea cbc cymara no [O. Bawkara Ha nonyuatens
ocurypssa cymara no MO Ha pasnonoxetue Ha nonyyatens HesabasHo
cref KAto cMeTKata Ha BaHKATa Ha Monydatens € 3aBepeHa ¢ Tasu
cyma.

39. Tpu BHaCAHE HO NAPM B HOJMYHOCT MO MNATEXHATA CMETKA,
BaHkata ocurypsea Ha pasnonoxeHWe CyMaTa W onpepens Banabopa Ha
3aBepsBaHe He306aBHO cnep NONyYaBaHe HA CPeACTBATa.

VII. MNATE)XKHA CMETKA 3A OCHOBHU OMEPALIUM

40. bBankaTa oTkpuea u npuema aa soan bescpoura lMnatexHa cMeTka
30 OCHOBHM OMEpPauMM HO OCHOBAHME MOAMMCAHO Mckane-poroeop ot
KnMeHTa, ypes koeto bankata npueMa napu 3a cbxpaHeHue u U3BbPLUBA
no HapexpaHe Ha KnueHTa unmM HerosM HAANEXHO YMbLIHOMOLLEHM
NPEACTABMTENM MIALLAHMS, B IPAHULMTE HO HOSIMYHOCTTA MO CMETKA.

41. TlnatexHata cMeTKa 30 OCHOBHM OMEPALMW € MIATEXHA CMETKa,
BOAEHa B GBATAPCKM NeBOBE, ypes KOATO ce MPemoCTaBsT  yCayrH,
cvrnacko 4n. 118, an.1 ot 3MYNC.

42. baHkata npuema aa otkpue M Ad BOAM HA uMeTo Ha KnueHta
camo epHa [naTtexHa cMeTka 30 OCHOBHM OMEpALMM camo B Gbarapcku
nesose.

43. TerneHus M NNALWQHWS MOTOT [A CEe M3BbPLUBAT AO PASMEPA HA
HQNIMYHOCTTA MO CMETKATA, Cef MPUCMAACHE HA  AbIKUMMTE 30
TPOH3OKUMITA  TAKCM M KOMMCHOHM, cbiiacHo masa  Cegma  Ha
AEeACTBaWATa B MOMEHTA Tapuda 30 TAKCUTE M KOMMCMOHHMTE HQ
Paindaisenbark (bunrapus) EAL 3a knueHTH duanueckun nuua.

44. baHkata ocurypsea  BbaMoxHocT no [lnatexHatra cmertka 3a
OCHOBHM ONEpaLMM AQ CE U3BBPLUBAT HEOTPAHMYEH BPOIt ONepaLmm.

45. Tutynapst Ha [lnatexHata cmeTka 30 OCHOBHM oOMepPALMM MMA
NPaBO HO AOMBAHWTENHM YCAYTM KbM CMeTKaTa no csoit u3bop M
xenauue. [Mon3BaHeTo MM He € 3aABIKMTENHO YCIOBME 30 OTKPMBAHETO
 BOJEHETO HA CMETKATA, KAKTO M OTKA3bT HA TWUTynsps Ad MOM3BA TAKWBA
ycnyru He Moxe pa Obae CYeTeH KATO YCNOBME 3a MPEKPATSBaHE HA
cmetkata Ha Tutynsps ot baxkara.

46. Ha ocHoeanue un. 119 an.5 3MYMNC baxkata uma npaeo Aa
OTKOXE OTKPMBAHETO HA MIATEXHA CMETKa 30 OCHOBHM OMNEpaLyu,
KoraTo:

46.1. Tutynapst Beye mputexasa naatexHa cmetka B bankata, ypes
koaTo Moxe faa nonsea ycnyrute no un. 41 Paspen VIl Ha Hactoswmre
O6ww ycnoeus;

46.2. Tutyndpst peknapupa, ye NpuTeXaBa MIATEXHA CMETKA, BOAEHA
ot gpyra 6aHKa, ypes KosTo Moxe aa nonsea ycnyrute no 4n. 41 Paspen
VIl Ha HacToswwmte Obwy ycnosus.

47. baHkata ce 30AbBAKABA A OTKPME MAM [A HAMPOBM OTKA3 3d
OTKPMBOHE HO CMETKA 30 OCHOBHM MIATEXHM OMEPALMM B CPOK He Mo-
kbcHO oT 10 AHM cnea NMONyYaBaHE HA BCWYKM HEOBXORMMM BOKYMEHTH
30 OTKPUBAHE HA CMETKA.

48. Tpekparseate Ha [oroeopa npu lMnatexxHa cmetka 3a OCHOBHM
onepauuu:

48.1. Tlo B3aMMHO NUCMEHO CbIIACKE HA CTPAHUTE;

48.2. EpHoctpanHo or  KnMeHTa C epHOMECeYHO  MUCMEHO
NPEAM3BECTME, B CIYYAN Y€ KIIMEHTBT HAMA 3aAbBIKEHUs KbM Bankara;
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48.3. EpHoctpanHo no npeuerka Ha baxkata B cneprute cnyyau:
48.3.1.Korato KnueHTsT yMULLNEHO € M3MON3BAN MNATEXHATA CMETKA 3d
HE3QKOHHM Lenu;

48.3.2. .Ako no nnartexHaTa cMeTka B MPOfbIXeHue Ha noseve ot 24
MeceLa He e OCbLYECTBEHA MIATEXHA Onepaums;

48.3.3. Ako KnunenTsT e npepoctasun HesspHa uHbopMmaums, 3a aa My
6bpe OTKPMTO MNATEXHA CMETKa 30 OCHOBHM ONepauuM, KOraTo
NpepocTaBaHeTo Ha BIPHA WHPopmaums 6Gu poseno Ao OTKA3 3
OTKPMBOAHETO W.

48.3.4. Ako KnuenTsT He npebusasa sakoHHo B Esponeiickus cbios;
48.3.5. Ako Knuentvt Bnocnepctsue e otkpun B bankata unu apyra
6aHKa BpPYra NAGTEXHA CMeTKA, KOSTO My [ABA Bb3MOXHOCT Ad MOM3BA
Bcuuku yenyru no wn.41, Pasgen VIl ot nactoswumre O6wm ycnosms;
48.3.6.B cayuaute no un.12 ot Hactoswmte Ob6wu ycnosus;
48.3.7.Ako KnueHtst Hapywasa yrosopkute ¢ bawkarta, cbraacHo
Hactoswute Obum ycnosus, Tapudata u Mckaneto-gorosop
MpekpartseaHeto Ha porosopa ot bawkarta Ha ocHosaHue 4n.48.3.1. u
48.3.3. Bnu3a B cuna HesabasHo.

Korato Batkara npekparsea [orosopa Ha Apyro ocHOBaHWe, CbINACHO
un.48.3.2., 48.3.4.,48.3.5., 48.3.6. n 48.3.7., bankata ysepomssa
KnueHta 3a npuumHmuTEe M OCHOBAHMATA 30 NMPEKPATSBAHETO C ABYMECEYHO
NPEeAn3BECTME, C M3KIIOYEHUE HA CYYAMTE, B KOUTO PA3KPMBAHETO HA
OCHOBOHMATA 30 MPEKPATIBAHE MOXE Ad 34CTPALIAT HALMOHANHATA
CUrypHOCT Mnu obLuecTeerms pea.

49. 3a HeypepeHuTe B HOCTOSLLMS PA3fEN OTHOLWEHWS Mexpy baxkara
n KnueHta, Bb3HMKHONM BbE BpB3KA C ycnyrata [lnatexHa cMetka 3a
OCHOBHM ~ OMEpauuu, MNPUNOXUMM CO  CbOTBETHUTE TEKCTOBE  HA
ocTaHanute pasgenu Ha Hactoswmte O6Lum yenosus.

VIIl. OEBUTHA KAPTA

Hacroswust paspen ypexpaa otHowenusta Mexay barkarta u Knuenta
(HapuuaH no-Hatatek 1 KapTogbpxaTen) Bbe Bpb3Ka C M3AABAHETO U
obcnyxeaHeTo Ha gebuTHA KapTa.

VIII.1. CMETKA, KbM KOSATO CE U3OABA OEBUTHA KAPTA
50. bBaHkata oTkpuBa pA3NIALATENHA CMETKA (HOPUYAHA MO-HATATBLK B
Hactoswms paspen Cmetka) Ha mumeto Ha Kaptogspxatens u wspaea
ocHoeHa pebutHa kapta (Kapta uau Ochosna kapTta, kbpeto e
HeobxoaMMo Aa ce pasrpaHuuu) u no uckaHe Ha Kapropbpxatens
ponbnnuTtenta/u aebutHa/um kapra/u (Kapta wan Donvanutenta kapra,
KbpeTo € HeobxognMo Aa ce pasrpaHuym) Ha umeto Ha Kaptogspxartens
unn ppyro nocoveHo ot Kapropbpxatens nuue (Kaptomvpxaren wnu
DNonbnnuteneH  kaptogbpxaten, kbaeto e HeobxopMMo Aa  ce
PO3rPaHMYM), Ha ocHoBaHue nomnucaHo Mckane-goroeop (Horosop).
Kaprara ce uspaea Bb3 ocHOBA Ha cknoyeH foroeop Mexay bawkara,
KQPTOBMTE OPIOHM3ALIMM U KOPTOBMUTE ONEPATOPM.

51.  Kaproabpxarenst moxe aa usnonsea CMetkata 3a U3BbPLUBAHE HA
NNaTeXHU onepauun ceracHo Hactoswmte Obwm ycnoeus ¢ unu Ges
usnonseaxe Ha Kaprara.

52. Hoctbnst o Cmetkata ypes Kaprata ce ocbliyecTBiBa Ypes BCHUUKM
TepmuHantu  yctpoictea ATM u TIOC, obosHauenn ¢ noroto Ha
CbOTBETHATA MEXAYHAPORHA KAPTOBA OPraHM3ALMS.

53. Or Cwmetkata ypes Kapra Morat ga ce M3BbpLUBAT NAGTEXHM
onepauMu B PAMKMTE HA OMPERENEeHWUTe OMNEPALMOHHM SIUMUTU M
CBIMIACHO MPABMAATA HA MEXBYHOPOAHWTE KAPTOBM OpraHusaumu. B
Cy4aM Ha HepoctathyHa HanmuHocT no Cmetkara Ha Knuewta 3a
usnbviHeHneto Ha 1O BaHkata OTKA3BA M3MBAHEHWETO HA MIATEXHOTO
HOPEXAAHEe, C U3KNIOYEHHWe HA cryyauTe no 4n./é ebe Bpb3ka ¢ 4n.283
no-pony.

54. TMpu usespwsare Ha onepauun Ha ATM/MOC & crpanata sbe
BANYTA, pasnauyHa ot eanytata Ha CMeTkata, CcyMaTa Ha onepauusta ce
npesanytMpa oT neea b8 Banyrata Ha CmeTtkata no  Kypc
kynysa/npoaasa Ha bankara sa 6eskacoen onepaunu, obsseH 3a peHs
Ha obpabotka Ha onepauusTa. pu onepaumu, U3BbPLUIBAHKM B YyXOUHA,
CyMaTa HO OMepauuMsTa ce NPesanyTMpa OT BAIYTATA HA ONEPALMSTA BbB
sanyrata Ha Cmetkata no kypc Ha bawkata 3a kaprtoeu onepaumu,
obsseH 3a peHs Ha obpaboTtka Ha onepaumsta. Mudopmaumsta 3a
KypcoBeTe 30 KApPTOBM onepaumu Ha baxkata ce nybnukysa Ha uHTEpHeT
cTpanmuata i: www.rbb.bg.

55. bankata usrotes ussnevenne (Mseneuenne) u ro npepoctass Ha
Kaproabpxatens 6e3nnaTtHo Ha XAPTUEH HOCMTEN MPU MOMCKBAHE B OUC
Ha Bawkara.

VIII.2. YCNNIOBUA 3A USOABAHE U NON3BAHE HA OEBUTHA
KAPTA

56. Kaprata npepcrasnssa  Cpepcteo 3a  OTRANEYEH AOCTbM  HA
Kaproavpxatens go Cmetkara, no kosto e wuspapeHa Kaprata, 3a
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M3BBPLUBAHE HO MACTEXHM M HENNATEXHWM ONEpaumMM B CTPAHATA M B
YyX6MHQ, B CbOTBETCTBUE C M3UCKBAHWATA HA MEXAYHOPORHWTE KAPTOBM
OPraHM3ALMM U REACTBALLOTO GBATAPCKO 30KOHOAATENCTBO.

57. Kaprara ce usnonsea camo nuuHo ot Kaptopspxarens.

58. Kaprata e coberseroct Ha baxkata u ce npegoctaes sa nonsesaxe
Ha Kapropspxarens. Kaptopbpxatenst e anbXeH OTIOBOPHO Ad
cbxpansea Kaprara.

59. Kaprata ce wusnonsea scegHo ¢ [IMH, uypes  «ko#to
Kaproabpxatenst ce MAEHTMGULMPA MPU W3BBLPLIBAHE HA OMEPALMM C
Kaprata, cvrnacho un.26 or Hapepba Ne 3 wa BHB 3a ycnosusta u
pena 30 OTKPMBAHE HA MACTEXHM CMETKM, 30 M3MBIHEHWE HO MIATEXHM
onepaumm U 3a M3MON3BAHE HA MAATEXHMU UHCTPYMEHTH.

60. Kaprogspxatenst Tpsbsa aa nomuu csos [IMH, xowto
MbPBOHAYASIHO Ce reHepupa Mo npeanoxeH or baxkata HauuH (Ha
xaptueH Hocuten, ypes [OC tepmuHan, ypes cvobiyerue unv ap.).

61. bankata npepoctass  BbamoxXHOCT Ha Kaprogbpxatens pa
npomern nonysenns [MMH ¢ usbpaHa or Hero uwetpuumndpera
KOMBUHOLMS, BKITIOYMTENHO YPEe3 TEPMMHANHO YCTPOMCTBO, OBCIyXBAHO
or bankata. [lpu nogHosssave Ha Kaprata cnegq wusmuyaHe Ha
sanmpHoctta 1, ce 3anasea MMH Ha usteknarta Kapra.

62. Korato wusnonssa ceos [MMH, Kaprogbpxatensr e anvxeH pa ce
ysepu, e npu sbexaaHeto [IMH-bT He Moxe aa Gbpe BMpsH OT TpeTn
nmua.

63. Kaprogbpxatenst nonyyasa uspapeHata My Kapra, He no-kbcHo
OT LWeCT Mecewa oT aataTa Ha noanuceaHe Ha [oroeopa. Cnep ustnuaHe
Ha To3n cpok Kaprata ce yHuwoxaea, a Mickaneto-gorosop ce cuuta 3a
NpekpaTeHo.

64. Tpu npewnspasane/nopHoeseare Ha Kaprata Hoeata Kapra ce
cbxpaHssa B baHkata B npopbnkenne Ha wect meceua. Crep ustuyaxe
Ha To3un cpok Kaprata ce yHuwoxaea, a MckaHeto-forosop ce cuuta 3a
npekpaTeHo.

65.  CpokbT Ha BanmpHocT Ha Kaprara ustMya B Kpas HO Meceua Ha
CbOTBETHATA FOAMHA, OTMEYATAH BbPXY nMuesarta cTpaHa Ha Kaprara.
66. baHkata uM3npawa NOAHOBEHATA KAPTA 3a  MO/y4aBAHE OT
Kaptogbpsxartens & usbpa ot Hero oduc.

67. B cnyyain ve Kaprogspxatenst sabpasu ceos [MH, toit moxe pa
3aseun Hoe [TNH.

68. C Kaprata MoraT fa ce M3BbPLIBAT CNEAHMTE OMEpPaLMM B
cTpaHaTa 1 B 4yx6uHa:

68.1. nnawaHe Ha CTOKK M ycaym ypes TepmuHantm yctporctsa [MOC
M UMNPUHTED;

68.2. nnawaHe HA CTOKU M YCAyrM, KAKTO M NMPEBOA MEXAY CMETKM
Ypes BUPTyanHu TepmuHantu ycrponctea MOC;

68.3.  6e3HAAMYHO NNALAHE HA CTOKM W YCNYTH B MHTEPHET, Ypes $akc
u TenedoH;

68.4. nnawaHe HA CTOKM M YCNyrM B WHTEPHET 4Ype3 CUCTEMMTE 3a
MHTEPHET NNALAHWS 1/ MK MOBMAHO NPUNOXeEHHE;

68.5. pesepeauumn Ha xoTenu, camonetHu bunet, peHt-a-kap u Ap.;
68.6. nnawaHe HA CTOKM M YCnyrM B TbPrOBCKM OBEKT B CTPAHATG,
koMbWHMpaHo ¢ Ternere Ha napw B 6poit go 50 nesa (nokynka c cash
back), upes repmmunantm yerpoircrsa NMOC, ussbpueawy takaea ycayra
(camo B cTpaHarta);

68.7. Ttemene Ha napu B 6pont upes TepmuHanHu yctpoictea ATM,
TepMuHantu yctponctsa NOC u umnpuHtep;

68.8. nposepka Ha HannyHocT no Cmetka;

68.9.  cnpaeoyHK M [APYTM HENNATEXHM onepauuu (camo B cTpaHata);
68.10. nnatexxHu onepaumnu, M3BLPLUEHWU MO MHMLMATMBA HA MAK Ype3
Tbproeeua (nonyyarens), kato Hanpumep BUTOBM CMETKM, MEPMOAMYHM
nnawaHus, abOHAMEHTH, TAKCU 30 HaeM Ha asTomobunu/senocuneay,
PA3XOAM 30 W3TEINSHE HA My3WUKQ/PUNMM OT MHTEPHET M Ap.

69.  MOKCUMONHMAT CPOK 3Q M3MBbIHEHWE HA MAATEXHUTE YCIYTH,
kouto ce wussbpwear ¢ Kaprara, ce onpeaens oT Npasuiata  Ha
KQPTOBMTE OPTAHM3ALMU U KOPTOBMTE OMNEPATOPM.

70. Onepaumunte, nocovern B 4n.68, Morat [a Ce M3BLPLUBAT HA
BCMYKM TEPMMHAIIHM YCTPOWCTBA, HOCELWM JIOTOTO HA  CbOTBETHATA
KOQPTOBA OPrOHM3ALMS, CNEA MPOBEPKA HA OMNEPALMOHHWUTE NIMMMTU MO
Hes W upeHTMdMuUMpaHe camonmyHocTTa Ha Kaprogbpxatens no eanH ot
CNeHNTE HAYMHM:

70.1. npu nonseaHe Ha Kaprata Ha ATM  Kaprogbpxarenst
asTopuamMpa usbpaHata onepauus ypes eveexaate Ha MNH;

70.2. npu nonseaHe Ha Kaprata Ha [1OC Kapropspxarenst
aeTopu3upa onepauuata Ypes eveexpare Ha MAH u/unm nonarane Ha
nopnuc BbpXy oTneyataHata pasnucka. Besexpaxe Ha MMUH e BbamoxHo
AC HE Ce M3WCKBA NMPM NAALIAHE HA TEPMUHAN 3a camoobcnyxeate ¢
e NAOLLAHE HA MbTHU TAKCK WM TAKCH 30 NAPKMHT;

70.3. npu wusnonseaHe Ha Kaprata Ha 6GE3KOHTAKTHW TepMMHaIM
(06o3HaueHM ¢ MHAMKATOP 30 NpUeMaHe Ha 6e3KOHTAKTHM MNaLaHMs)
Moxe fa He ce wmsmcksa eveexaade Ha [MMAH u/unu nonarane Ha
noanuc.
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71. Mpu nnawanms no 4n.68.2, un.68.4, yn.68.5 n un.68.10 e
Heobxoanmo Kaproaspxatenst pa npegoctasu ume, Homep Ha Kapra,
CPOK HQ BANWUAHOCT M MOCNERHUTE TPM UMGPH, M3NMCAHM BBPXY NaHena
Ha mpba Ha Kaprata c Haknonen wpudr (CVV2, CVC2). Ako
MIALLCHETO CE M3BbPLLIBA HO MHTEPHET CAMT Ha Tbprosel, sknioyeH 8 3-D
Secure nporpamu, Kaprogbpxarenst notebpxpaea onepaumusta B
cvoTeetcTBMe C u3ucksaHmsta 3a  Strong  Customer Authentication
(eaHokpatHa  napona,  6uomeTpuuHM  AaaHHM WM apyro).  Ako
Kaprogbpxarenst paea cbriacMe 30 W3BbPLIBAHE HA MNAWAHMS MO
MHALMOTMBO HO MAM  4pe3 Tbproseua (nonyuatens), ce npunara
30Ab1604EHO YCTAaHOBABAHE HA MAeHTUYHOCTTA Ha Kaptopbpxatens. Ako
MNALLAHETO Ce W3BbPLUBA B MHTEPHET CAMT MM MOBMAHO MPUAOXEHHe, B
kouto Kaprogbpxatenst npeasaputento e peructpupan Kaprata cu, u
CbOTBETHMST THPFOBEL, Y4OCTBA B MPOrPOMMTE HO  MEXAYHOAPORHMTE
KQPTOBM OPrOHM3ALMM 30 QBTOMATUYHO OBHOBSBOHE HA  KAPTOBMTE
pavnn, To Kapropbpxarensr HIMa Aa e HeobxoaMMo B Clyyad Ha
noaHosssaxe,/npensaasaqe Ha Kaptata Aa 8 perMcTpupa oTHOBO B TO3M
CaiT/npunoxeHue, 3a AA NPOABIXU AA U3BBPLUBA NNALAHMS.

72. Kaprogbpxarenst e anbxeH Aa Nasu B TA4HA HOMEPA HA CBOSTA
Kapra, kakto u CVV2/ CVC2 u koposete/HaunHUTE 30 NOTBBPXAABAHE
HQ MNALAHKS B MHTEPHET cbracHo ycnosusta Ha paspen VIIl.4 no-gony.
73. Mpu onepaumm no 4n.68.4 MNALAHMSTA Ce M3BBPLUBAT CbIIACHO
NPABMAATA HA ONEPATOPA HA CUCTEMATA MM MOBWUNHOTO NPUNOXeHHe.
BaHkata He e cTpaHa B npasooTHoweHusTa mexay Kaproabpxatens u
onepaTopa Ha CUCTEMATA 30 UHTEPHET MAALLAHMS.

VIII.3. BESBKOHTAKTHO MNAILLUAHE

74. DBe3koHTOKTHO MNALaHE ce OCbLIECTBSBA Ype3 ROGNMXaBaHe Ha
Kaprata Ha pascrostue 1-2 ecm po msactoto Ha NOC/ATM tepmunanto
yCTpOMCTBO, OBO3HAYEHO CbC CMELMAnHMS 3HAK 30  BE3KOHTAKTHO
) ]
nnaware -~ . Kaprarta He ce noctaes B TEPMMHANHOTO YCTPOMCTBO.
Cnep sbBexpaHe Ha cymata Ha TepmuHana, Kaptogbpxartenst
pobnuxasa u  sagbpxa Kaprata po  o6osHayeHoTo MSCTO, RO
MONYYOBAHE HA MOTBbPXAEHME 30 YCMEWHO MIALAHE Ypes3 3BYKOB W
CBETNIMHEH CUTHAN.

75. Onepaumm no un. 68.1 Morar pa 6bAAT M3BLPLIBAHM M
6e3KOHTAKTHO HA TEPMMHAMHM YCTPOMCTBA, MPEROCTABALUM Bb3MOXHOCT
30 6eskoHTakTHO nnawane B bvarapus v B wyx6uHa. Tesu nnawarms
MOraT AO Ce OCbLECTBST M 6e3 [a Ce M3MCKBA MOTBLPXAEHWE C
sbeexpaHe Ha [MMH. MakcumanHata cyma, Bo kosTo He ce W3ucKea
sexxgaHe Ha [IMH, ce onpemens 3a Bcaka  Abpxasa  of
MEXAYHOPORHUTE KOPTOBU OPraHM3aLMM, HO Ta € He no-sucoka ot 50
€BPO MM CHOTBETHATA PABHOCTOMHOCT B MeCTHA BanyTa. MHbopmauus 3a
cymarta, sanupHa 3a bunrapus, moxe pa 6vpe HamepeHa B oduuMantms
cant Ha bankata — www.rbb.bg. Beeexaare na MMNH e sbsmoxHo Aa
He Ce M3MCKBA M nNpu 6E3KOHTOKTHO MNNAWAHE Ha TEepMMHAn 3a
CaMoob6CTyXBaHE € LeNn NIaWwaHe HA TOKCA 30 TPAHCMOPT MM MAPKMHT.
Bveexpane Ha [MMH ce wmancksa cnep u3ebpwBaHe Ha  net
nocneaoBaTenHy H6e3KOHTAKTHM MIALLAHUS MAM CRef OCbLIECTBSBAHE Ha
nocnenoBatenHu 6esKOHTAKTHM MAALAHMS, OBLIATA CTOMHOCT HA KOMTO
Hapeuwasa 150 eBpo (AWM CbOTBETHATA PABHOCTOAHOCT B MECTHA
sanyta). Ot cbobpaxeHMs 30 CUIYPHOCT € Bb3MOXHO M3MCKBOHE 3a
sbeexaare Ha MMMH v npu GeskoHTakTHM NnawaHKs Noa onpepeneHata
30 CbOTBETHATA AbpXaBA cyma. beskowtakthu onepaumn c¢ Kaprara
MoraT pa GbAAT M3BBPLUBAHM M YpE3 BUIMTANEH NopTein, KaTo B Te3u
CNyyaM MOTBLPXAEHMETO WM € CropeA CbOTBETHWUTE YCNOBMS HA
puruTantms noptdenn, ¢ kouto KaprogwpxatensT ce 3anosHasa M
cbraacssa.

76. C nopnucsaHe Ha Hdorosopa Kapropbpxarenst notebpxaasa, ye e
3aMO3HAT M Ce CbINACSBA C BMAG HA PO3MIALiAHE, MeTopuTe Ha
HOpPeX[aHe M MW3MbJHEHMe Ha TpaHsakuuute, u3ebpwenn Kaprara,
cvrnacsea ce, ye baxkaTa we u3MbAHIBA BCAKO HOpepeHo Be3koHTaKTHO
nnaware, Kato saabmkasa CMeTKATa ¢ HAOPeAeHaTa CyMa 1 5 NpeBexad
MO CMETKATA HA MNonyyatens HA MAAWAHETO, AOPU B CyYaWTe HA
HegocTaTyHa HanuyHoct no Cmetkata. B cnyvai Ha Hepoctatbyva
HONMYHOCT NpU CYeTOBORHATA 0bpaboTka Ha 6E3KOHTAKTHO NAaLaHe,
no Cmetkata ce dpopmmpa HepaspelueH osbpapadt no peaa Ha un.283
no-pony.

Viil.4. CUTYPHU MNALWLAHUA B UHTEPHET (3-D Secure)

77. C uen pa ocurypu gomnbaHutenHa curypHoct sa Kaprogspxarenure
NPy M3BLPLUBAHE HA MIALLAHMS B MHTepHeT, bankaTta pernctpupa scuykm
nspapenn Kaptv 3a ycnyrata Curypuu nnawanus 8 uuteprer (3-D
Secure).

78. Tlpu BCSKO nMnAWAHE B MHTEPHET CTPAHMUM HO  TbPTOBLM,
yyacteawm 8 3-D Secure nporpamu, Kaprogbpxatenst notsbpxadsa
ONepaumsTa, Kato NOTBbPXAEHMSTA MOFAT AG BBAAT OCHLUECTBIBAHM Ype3
BbBEXAGHE HA  CMEUMANHO  FEHEepPUPOAHA  E[HOKPATHA  nNapona,
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M3NON3BaHE HA BUOMETPUYHM AAHHM UK RPYTO.

79. Tlpu M3MbAHEHWE HA MIALWAHWS B MHTEPHET CTPAHMLM HO ThProBLM
Bankara He npunara 30pbn60YEHO YCTAHOBABAHE HA MAEHTMYHOCTTA, HA
Kaprogbp>xartens B cneaHute cnyyam:

79.1. Onepaunsta He Hapsuwasa 30 espo (MM cboTseTHaTa
PABHOCTOMHOCT B MECTHO BAMyTA) M KyMyNQTMBHATA CTOMHOCT HA
NPepuWH1TE onepaumu 6es NpPUNaraHe Ha 3aABAGOYEHO YCTAHOBSBAHE
Ha uMpeHTMYHocTTa  He Hapeuwaea 100 eepo (Mnu  cbotseTHaTa
POBHOCTOMHOCT B MECTHA BANyTa) Mnu GpoST HA MPEeAULIHUTE onepaLmm
6es npunaraHe Ha 30AbAGOYEHO YCTAHOBSBAHE HO MAEHTMYHOCTTA He
HOMBMLLCBA NET NOCNEROBATENHU ONEPALMM.

79.2. KapTogbpXaTensT ce e perMcTpupan 3a MoeTapsLLM ce onepaumumn
C epHOKbE pasMep MpW onpedeneH Tbprosel (TN aBOHAMEHT MW Ypes
Cb3gaBaHe Ha Npodun Npu onpeaeneH TbproseL).

79.3. Onepaumara e ¢ HACKA CTEMeH HA PUCK CbIMIACHO MEXAHU3MUTE 3a
MOHMTOPHHT HA onepauuuTe Npunaraxu ot baxkara.

80. baHkaTa He HOCK OTFOBOPHOCT M MOHECeHMUTe 3arybu ca 3a cMmeTka
Ha Kaprogbpxatens B Cryyat HO HENPABOMEPHO M3MOM3BAHE HA
Kaprata 8 uHTepHeT cnep ysHaeaHe HA KOAQ/HAYMHA 30 NOTBLPXAABAHE
OT TPETU IULA.

81. bBankara He HocK otrosopHocT 3a HernonyyeH ot Kaptoabpxarens
SMS ¢ koa 30 noTebpXAeHWe B YyXOMHA, NPU HEBL3MOXHOCT 3a
[OCTOBAHE HA M3BECTMSTA OT CHOTBETHWTE ROCTABYMUM HA MOBMMHM
KOMYHUKALK.

82. bBankata He HOCM OTFOBOPHOCT 3a MOMPELIHO MOAGAEH OT
Kaptogbpsxatens HoMep Ha MobuneH TenedoH

83. baHkaTa He e CTPAHA B CMOPOBE 30 YCMOBUATA HA MAALIAHETO,
AOCTOBKA, LEHA, rapaHLus, 3aCTPAXoBKK U ap., kouto Kaprogbpxarenst
YPEXAa AMPEKTHO C ThproseLda.

VIil.5. U3BECTSABAHE

84. bankara npepoctaes Ha Kaproavpxaren, saseun ycnyrara
MssectssaHe, MHPOPMMPaHE Ypes  KPATKM TEKCTOBM CbOBLiEHMS Wu
cboblyeHus Ha enekTpoHHa nowwa (M3sectus), 3a koeto Kaprogspxxarenst
FbXM Takea cenacHo Tapudata Ha bankara.

85. Kaproabpkatenst Moxe Mo BCAKO BpeMe AA 3CSBM MPOMSHA HA
AGHHM, [EAKTMBUPAHE WA  BPEMEHHO CMMPAHEe Ha  ycnyrarta
Ussectseane.

86. MspectaBaHeTo npefocTaBs  Bb3MOXHOCT 30  MOMyYOBAHE HA
CNefHNTE BUROBE M3BECTMS:

86.1. 3a Bcaka mssbplieHa TpaHsakums ¢ Kaprata, asTopusupaHa B
pexum oHnaiH  Ha ATM/MOC. Onepauus B pexum  OHAGKH
npepcraenssa onepauus ¢ Kaprara, npu Kosto B peanHo Bpeme ce
nonyyasa ogobpeHue 3a onepaumsta ot baxkara s ponsta u Ha usgaten
Ha Kaprata u no cmucena Ha Hapeaba Ne 3 na BHB 3a ycnosusta u
PERa 30 OTKPMBOHE HA MIATEXHM CMETKM, 30 M3MbIHEHWE HA MIATEXHM
onepaLmm U 3a M3MON3BAHE HA MIATEXHM UHCTPYMEHTH;

86.2. npomsHa Ha cratyc Ha KapraTa (aktMeupane, 6nokupate);
86.3. apym.

87. MWssectvieto no un.86.1 ceabpxa cnepHata MHPopMaums: AATa U
4OC HO OMNepaumsTa, CyMa W BQTYTA HA OMEPALMSTA, MME MM QAPec Ha
mproeey, nputexasaw, ATM/MOC tepmunana, mme Ha Kapra,
pasnonaraemo cango no Kaprara cnep onepauusta.

88. 3a TpaHsakumu B pexum odnaiH (MpuU KOMTO He Ce W3MCKBa
opobpenne Ha onepauusta or bankata B peanHo speme) He ce
M3MPALLAT M3BECTMS U TE CE OTPA3SBAT B M3BneveHueTo no Cmetkara.

89. MUssecrssare ce npepnara 3a OcHoeHa kapta u 3a HonbaHutentu
kapm™, kato 3a OCHOBHATG KAPTA Ce M3NPALAT BCMYKW M3BECTMS MO
un.86, a sa Honwnuutenuute kap — camo ussectusta no 4n.86.1.
Kaprogbpxarenst nonysasa ussectusta 30  OcCHOBHATA M BCUYKM
Honbnxutentn kaptv, a LonbaHutenHusT KkapTrogbpXaren noay4aea
camo 3a TpaHsakuuute, usebpluenn ¢ donbaHurenHara kapra.

90. bBaHkaTa He rApAHTMPA M HE HOCM OTIOBOPHOCT, B Ciy4Ydi 4e
AOCTABYMKBT HO MOBMIHM KOMYHMKQLMK/UHTEPHET YCNyrM HE OCUrypu
MNOJY4YCBAHETO MM HEHOBPEMEHHOTO MOMYYOBAHE HA WM3BECTUATA, KOTATO
HEMOMYYOBAHETO MM HEHABPEMEHHOTO MOJMYYABAHE CE& ABAXAT HA
obcrostenctsa, Hesasucewy or bankata — npobnemn ¢ npeHocHara
KOMYHMKAUMOHHO CPEeAa HA CbOTBETHWTE [OCTABYMLM HA  MOOMIHM
KOMyHMKaLWK/MHTEPHET ycnyru, dopcMaxopHu obcTostencTsa 1 ap.

91. bBaHkATO He rAPAHTUPA M HE HOCM OTTOBOPHOCT, B CIy4aM ye
AOCTOBYMKBT HOA MOBMIHM KOMYHMKQUMM/MHTEPHET YCIyrM HE OCUrypu
MOJY4CBAHETO HA M3BECTUATA WM TE CE MONMYYABAT CbC 30KbCHEHHE.

92. bBaoHkaTa He HOCM OTFOBOPHOCT 30 MOTPELLHO MOAGAEHWU OT
Kaprogbpxatens Homepa Ha MobunHu TenedoHn M agpecu  Ha
€1eKTPOHHA noLya.

93. Tlpu HeusebpLIBOHE WMAM HEKAYECTBEHO M3BLPLUBAHE HA yCayrarta
M3pectsBaHe, HE3BMCMMO OT MPUYMHATA 30 TOBA, OTIOBOPHOCTTA HA
Bankata ce orpaHMyaBa [O  pasMepa HA MoOnyYeHaTta Takca 3d
CBOTBETHATA YCAyra.
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VIIL.6. OOMBJIHUTENTHA KAPTA

94. bankata uspasa no uckare Ha Kaprogvpxatens kbm OcHosHata
my kapta domsnnutenta/um kapta/m Ha dusnyecko anue HA BB3PACT HAA
14 roguun. Tpu uspasane Ha [HombnuutenHa kapta cbljata ce
obenyxea ot Cwmerkata Ha OcHosHata kapta. MspaeaHeto  w
nonseaHeto Ha [lomsnHutenHute kapTM e M3unO Ha cOBCTBEH PUCK W
otrosopHocT Ha Kaptopbpxatens, Ha kointo e usgageqa OchosHarta
kapra.

95. [onvnnutenHata kapta ce nonyyasa of  Honbaxutentus
KapTOAbPXATEN cnep npuemate Ha Hactoswute OBy ycnoems.

96.  OCHOBHMAT KAPTOABPXATEN MOCOYBA OMEPALMOHHW TIMMMUTU 3a
[onbnuutenHara kaprta.

97. OCHOBHMST KAPTOABPXATEN MOEMA OTFOBOPHOCTTA 3 BCMYKM
penctems, ussbplern ¢ LombaxutenHata kapra. Beuuku onepaunm u
TaKcK no onepaumu, usebplueHn ¢ HombaHutenHa Kapta, ca 3a cMeTKa
Ha OcHosHus kapToabpXaTEn.

98. C HonbnuutenHata/ute Kapta/u MOrAT AG Ce W3BLPLUBAT BCHYKM
onepauuu, nocoyeHu e un.68.

99.  Bewnukn octaHanu ycnosus, sanerianu 8 pasgen VIl ot Hactoswumre
O6wm ycnosus, ca sanuanu u 3a Lonsanutentata kapta.

100. EpmucreeHo OCHOBHMST KOPTORBLPXATEN MMA MPCBO AG MPOMEHS
OMEPALMOHHMTE IMMUTH Ha LlonbaHUTENHMTE KAPTH.

101. OonvanutenHust KapToabpxXaTen Moxe na AKTMBUPA
NPUTEXABAHATA OT Hero [lonbaHMTENHA KapTa, eAMHCTBEHO B CyHAH HA
6nokupara Kapta B cneactsMe HO MOCNEAOBATENHO BLBEXAGHE HA TP
rpewhu MAH.

102. OcHoBHuaT  kapTOABPXATEN  MMA
Donvnnutennata  kapta  Ges
KapTopbpXaTten.

103. DombaHutenHata Kaprta ce  AeAKTMBMPA
npekpaTseaHe  Ha  MckaHeTo-goroBop,  CKMOYEH ¢
KapTopbpXarten.

npaeo  pa  6nokupa
cvracueto  Ha  HonbanuTentus

OBTOMATUYHO  C
OcHoBHMs

VIII.7. BIOKUPAHE. AKTUBUPAHE. DEAKTUBUPAHE

104. AktnenpaHe e npueexpaHe Ha Kaprata B cratyc “aktmeHa”.
AktueHa kapta e Kapra, ¢ kosto Kaprogspxarenst Moxe Ad M3BbpLUBA
onepauumn (MNATEXHM U HENNATEXHH) HA TepMuHanHK ycTpoictea ATM,
MNoC u ap.

105. Kaprata ce 6rokupa 8 Heobxoanmus 30 obpaboTka TexHonormyeH
CPOK HO OCHOBAHMHE:

105.1.  cvobwenne no Tenedon 3a wmarybeHa, oTKpapHaTa,
sabpaseHa/sapbpxara Ha ATM, otHeta wnm usnonseaHa no apyr
HenpasomepeH HauuH Kapra;

105.2. nopapeHo ot Kaprogbpxarens unauM Tpeto nuue MUCMEHO
3Q9BeHue;
105.3. nocrepoBaTenHo BbBexaaxe Ha Tpu rpewnn MAH;

105 .4. HecnaseaHe Ha Hactoswmte OB yCrnoBMs OT CTPAHA Ha
Kaprogvpxarens;
105.5. nonyyeHo nucmero cvoblermne B barkaTa sa HanoxeH sanop

BbPXY CMETKUTE Ha KGpTOD,'bp)KGTeJ'ISI;

105.6.  curypHocrra Ha Kaprara;
105.7.  ynotpeba Ha Kaprata ¢ uen nsmama;
105.8.  npu cbmHeHue 3a HenpasomepHo nonssare Ha Kaprara.

106. Kaprata ce akmeupa B  Heobxogmmms 3a  obpabotka
TEXHOJOMMYEH CPOK HA OCHOBOHME MOAGAEHO MMCMEHO 3asBIEHME OT
Kaproabspxatens 3a aktvenpate Ha Kapra, 6nokupara nopagu:

106.1.  nocnepoeatenHo ebeexaaHe Ha Tpu rpewnn [NH;

106.2.  xenanue Ha Kaproabpxarens.

107. Kaprata ce aktmeupa cnyxebro ot bankarta B Heobxopmmus 3a
06paboTka TEXHONOTMYEH CPOK HO OCHOBAHME:

107.1.  mbpsonayanHo npepasaxe Ha Kapra Ha Kaprogspxarens;
107.2.  nonyyasaHe Ha cbobljeHMe 30 BAMIAHE HO HAMOXEH 3anop
MO YCTOHOBEHMS OT 30KOHA pef;

107.3. cnep oTNOAQHE HA CAHKLMSTA 30 HECMA3BAHE HA HACTOSLIMTE
O6wu ycnosus ot ctpara Ha Kaptogspxarens.

108. Kaprata ce peaktveMpa B Heobxoammus 3a  obpabotka
TEXHOJOTMYEH CPOK HA eiHO OT CNEAHNUTE OCHOBAHMS:

108.1.  npekpatssare peictemeto Ha MckaHeto-foroeop;

108.2.  HenonyyeHa ot Kaprogspxartens Kapra B cpok or wect
MeceLa cnep 13aaBaHeTo #;

108.3. uspasaHe Ha Hoea Kaprta, sameHswa pedcTsaliata  KbM
momeHTa Kapta, cneg uatMyaHe cpoka # HA BANMBHOCT (NOAHOBSBAHE);
108.4. epbvwaHe Ha Hoea Kapta ¢ otneyataHu rpewwHu AAHHW wau
TEXHUYECKM HEM3MPABHA.

109. HDeaktveupara Kapta He Moxe pa 6bpe NOBTOPHO OKTMBMPAHA M
cneasa aa 6vae yHULWOXeEHA.

110. ﬂpewsnoneHo/nonHoseHo Kapta ce nonyyasa cnep BpbliaHe Ha
crapara.
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111. TMpeuspasare/noaHoessaqe Ha Kaprata ce nssbplusa:

111.1.  cnyxebHo ot bankaTa npu uaTMYGHE Cpoka HA BAMMAHOCT HA
crapara (nogHosssaxe);

111.2.  cnep nopaBaOHE HA MMCMEHO 3aSBAEHME M MO  CREAHMTE
npuunHu: usrybena mnu otkpaaHata Kapra, spsiare Ha Hoea Kapra c
OTNEYATAHW TPeWHU AAHHM WMAM TEXHWUYECKM Heu3npasHa/Heyetma,
Apyra npuumHa, nocovera ot Knuewnta (npeuspasane);

111.3.  cnyxebro or baHkata npu CbMHEHWE 30 HENPABOMEPHO
usnonssare Ha Kaprata (npeunspasare).

112. bBawxkata He nogHosssa Kaprata 3a HOB CpoK HA BANMAHOCT B
cnepHuTe cryyan:

112.1.  He ca wussbpwsanu onepaumn ¢ Kaprata noseve ot wect
MeceLa NpeAn MeceLa Ha NOAHOBSBAHE;

112.2.  Hecnassae Ha sagbixeHusta Ha Kaprogvpxarens no VIILS.
MPABA M  3AOB/TXEHMY HA KAPTOOBPXATENA w  VIIL10.
OTTOBOPHOCTU ot Hactoswmte Ob6Lum ycnosus;

112.3.  npu HenopHosseaHe Ha Kaprata sa HOB CPoOK HA BANMAHOCT,
[orosopst octasa 8 cuna no otHowenne Ha Cmetkarta. B cnyyain ve
KnueHTbT OTHOBO 305BM WM3AABAHETO HA MIATEXEH MHCTPYMEHT, ABIXM
Takca ceracko Tapudara.

113. TMpu ysegomseaveto Ha bawkata 3a 6nokupare Ha Kaprata,
Kaprogbspxatenst unu tpeto amue cvobwasa Tpute cn umena, EMH u no
Bb3MOXHOCT Homep Ha Kaprata. YsepgomseaHeTo ce M3BbpluBd HA
teneponn 0700 10 000 (Vivacom) u 1721 (A1 u Telenor), 8 pabotHo
Bpeme Ha bankara, kakto M peHoHowHo Ha Tenedon 02/9624 102.
114. BaHkaTa BOAKM PErUCTbP HA BCMYKM MOCTBIMAM YBEAOMIEHMS KATO
BMMCBA AATA, YOC M UME HA NIULE, U3BLPLUMIO YBE[OMIEHHUETO.

115. Kapropbpxatenst uau Tpeto nuue e ANbXEH AA NOAGAE B
pabotHo Bpeme Ha bBaHkata mucMeHo 3aseneHue 3a 6nokupade Ha
Kaprata 8 cpok go Tpu paboTHu gHu OT yBegoMseaHeTo no TenedoHa.
116. B cnyuair ve Kaptoabpxatenst ce HaMUpa B 4yxbuHa no speme
HO MHUMAEHTA, TOM MOXe AQ Ce CBbPXE AMPEKTHO Ha besnnatHute
TenepoHM 3a CrewHn cnyyan ¢ BAHKOBM KAPTM, YKA3AHW B CbOTBETHWTE
MHTEpHET appecu: Www.visa.com, www.mastercard.com.
Mpenopvuntento e Kaptogbpxatenst aa  MHPopMMpa  MecTHata
NONUUMS, 30 4O NOMYYM CbAEACTBME U LOKYMEHT 3Q MHUMAEHTA.

117. bBaHkata cu 3anasea NPABOTO MO BCAKO BpeMe M 6e3 Aa e AnbXHa
AC NOCOYBA MPMYMHA, [AC  M3MCKBA, ONOKMpa wW/unu  AeakTMemMpa
Kaprara. B tesn cnysan bankara ysepomssa Kaprogvpxatens 3a
npeanpuette peicteus no TenepoH u/unu upes SMS/e-mail/apyro
eneKkTPOHHO CbobLeHHe, MUCMO NMpepn BAoKMpaHeTo/ReaKTUBUPAHETO
WMIM HEMOCPEACTBEHO Crep TOBA.

118. bBaHkata cu 3anassa npaeoto no BCKO Bpeme Aa Bnokupa
poctena po CMetkata npu noposperne 3a usnonssane Ha Cmetkara ¢
Luen uamama.

VIil.8. MPABA U 3AO0B/DKEHUA HA BAHKATA

119. Oa uspape Kapra Ha umeto Ha Kaprtoabpxatens no ycnosusta
Ha Mckaneto-poroeop 1 Hactoswmte Oblum yenosus.

120. [Oa npepnara Ha KaprogbpXatens OTCTbAKM MM APYTM YCTIOBMS,
OfpedeneHn KATO MPOMOLMOHANHK, MAW  CMELMANHM  YCNoBMS B
CbLOTBETCTBME C BLTPELLHMTE npasuia Ha bawkata, Ha pasnuunk rpynu
KnueHtn unu npes onpepenex nepuog.

121. Oa He paskpusa MMMH sa Kaprata wnn ppyr nogobex kop Ha
HMKoro, ocseH Ha camus Kaproaspxaren.

122. Oa 6nokupa ceoespemeHHo Kaptata cneg nonyuasaHe Ha
ysegomnenne no 4n.105, popu 8 cnyyante korato Kaproavpxatenst e
AencTean ymuwneHo unu c rpyba HebpexHocr.

123. Oa Hawucnssa cnyxebHo obwata CyMa HO  MAGLGHMSTA,
TEMNEHUITA, ABMIKMMMTE NIMXBU, TOKCM, KOMUCMOHM M APYIM PA3XOAW HA
Bankara, cebpsann ¢ nonssaHeto Ha Kaprara, 3a  cMetka  Ha
HanuyHoctta no CMeTkaTta, a npu HEROCTATbYHA HANMMYHOCT — 30 CMETKA
Ha Hepaspeluer oBbpApadT no CMetkata.

124. o npepoctoBs HO  KOPTOBUTE  OPIOHM3AUMM,  KOPTOBUTE
onepatopu (BOPUKA, Visa/Mastercard u/unu RPC*) undopmaums 3a
HanuyHoctta no CMeTkata M pasMepa HA OMEPALMOHHUTE IUMMTH,
cBbp3aHK ¢ u3nonseaveto Ha Kaprara, 3a koeto Kaproaspskatenst gasa
CBOETO HEOTMEHWMO CbINACHE C MOAMMCBAHETO HA MckaHeTo-gorosop M
HactoswwmTte Obwm ycnosus.

* RPC (Regional Processing Center, Bratislava) — kaptos onepatop.
125. a ocuetoropsea onepaunnte, kouto Kaprogbpxarenst e
M3BBLPLUWA, B PEAd HA MOCTLNBAHE HA 3ASBKUTE, OCBEH B CMYYaWTE HA
NPMHYANUTENHO U3MbIHEHKE.

126. Ha kopurMpa TEXHMYECKM MPOMYCKM MPU OCYETOBOASBAHE HA
onepauuM  WAM  [PELIHO  OCYETOBOAEHM  OMepauuH,  KAaTo
pebutupa/kpeanmpa Cmetkata, 3a koeto Kapropbpxatenst pasa
CBOETO HEOTMEHWMO CbINACHE C MOAMMCBAHETO HA MckaHeTto-gorosop M
Hactoswute Obwm ycnosus.

127. [a usrotes Bcekn mecel M3sneyeHne, CBLP3AHO C MON3BAHETO HA
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Kaprarta npes npeaxopHus Meced.

128. [a nopgbpxa B 5-TOAMLIEH CPOK 3aMUCAHA MHPOPMAuMs, KOSTO
MO3BO/SIBA MPOC/EAABAHE HA OMepaLMMTE.

129. [a sanosHasa Kaprogbpxarens ¢ BUAA M pa3Mepa HA AbKMMUTE
NUXBM, TOKCH M KOMMCHOHM, ChbIacHo Aeicteawiata Tapuda Ha Barkara
M CBINACHO MPABMAATA HA KAPTOBMTE OPTAHM3ALIUM.

130. Bankata wuma npaeo cnyxebHo u 6es npepussecTve FO
Kapropepxartens pa sakpue Cmetkata npu npekparaeaHe Ha Mckaneto-
foroeop Ha ocHoeavue 4n.63, usp. Bropo, u un.64, usp. Bropo, or
Hactoswute OBy ycnosms.

VIIL.9. MPABA U 3AO0BJDKEHUA HA KAPTOOBPXKATENA

131. [a nonsea Kaprara camo nMYHO B CbOTBETCTBME C HACTOALLUTE
O6Lwy ycnosms 1 Aa 8 NA3M € IPUXATA Ha ROBBP CTONAHMH.

132. [a nonssa Kaprata cbobpasHo yroeopeHMs HauWH W Lenu, Kato
He  NpoTMBOREMCTBA C  TOBA  HA  AEACTBAWOTO  GbArapCKo
30KOHORATENCTBO, BKIOYMTENHO 4Ypes MOKYMKM M MAALaHMs, 3a6paHeH
oT Hero.

133. Ha nonyun uspapeHara/npensgapeqara/nogHoseqata My Kapra
He MO-KbCHO OT LUIEeCT Meceld OT AATATA HA NoAnuMceaHe Ha Mckanero-
porosop/npeunsaaeate/nogHosseare Ha Kaprara.

134. [a nasu 8 TanHa ceos MUH, kakto 1 kopoeete no paspen VIIl.4.
no-rope, U AQ B3EGME BCMYKM HEOBXOAMMU MEPKM CpeLly Y3HABAHETO MM
OT TPETH ML

135. [a ne sanucsa ceos MMH, koposete no paspen VII.4 no-rope,
BPY™M MOpoBHW KOROBE WM YROCTOBEPUTENHA MHGOPMALMS MO HAYMH,
KOMTO AGBA Bb3MOXKHOCT 30 Y3HOUBOHETO MM OT APYTO NULE, BKITIOYMTENHO
Bbpxy Kaprara unu kaksato u fa e apyra Bel, KOSTO HOCK 30€QHO C
Kaprara.

136. Ha wussbpliea nocouyenute B 4n.68 onepaumn ¢ Kaprara npu
focTatbyHa  HanuyHocT no CMeTKATa HOA MMHMMOTHMS HECHWUXAeM
ocTaTk, HO He noseye OT ofobpeHute ot baHkata onepaunoHHM
NUMMTH.

137. [a npomeHs napameTpute 1 onepaumuoHHute numutn no Kaprara,
kaTo nopasa 3assneHune B baxkara.

138. [a ocurypssa pocrateyHa Hanuunoct no Cmetkara, 3a aa
MOKPUBA TOYHO M HABPEME 3CABIKEHMSTA, Bb3HWUKHOMM BbB BPb3KA C
M3BbPLUEHM OMEPALUU M CBBP3AHMTE C TAX JIMXBM, TOKCU M KOMMCHOHM
CbIMACHO AencTeallaTa kbM MomeHta Tapuda Ha batkara.

139. Ha sannawa cyMa Ha onepauuu, NMXBM, TAKCM U KOMUCHOHM,
CBIMACHO AedCTBaWATa KbM MoMeHTa Tapuda Ha bakara, kato pasa
CBOETO HEOTMEHWMO cbrnacke Aa GbAAT ChBMPaHM cnyxebHO 3a cMeTka
Ha HanuyHoctta no CMetkara, a npu HEROCTATBYHA HAJIMYHOCT, 3a
cMeTka Ha HepaspelueH oBbpapadt no CmeTkata.

140. [a nonyuasa usenedvermns no Kaprata, kato 6es HeocHoeatenHo
sabassHe ysegomu BaHKaTG 30 HEpA3pELeHM M HETONHO M3MbIHEHM
onepaumuu npu ycnosusta Ha 4. 154 u un. 155 no-gony.

141. KaprogbpxaTtensT AABQ CBOETO HEOTMEHMMO W  Ge3ycrnoBHO
cvracwe baxkata cnyxebHo pa cvbupa cBouTe B3eMAHMS, MPOMITMYALLM
or 1 BbB Bpb3ka ¢ Lorosopa, ot Bcuukm Herosu cmetku npu Bankara
W/WMM RO NPMXBAWA B3EMOHMSTA CM CPelyy BCSKOKBM QBOAPM HA
Kaprogbpxxarenst npu Hes.

142. Korato cvbupareto Ha esemanusta no un.141 ce ussbplsa ot
CMeTkM BbB BaNyTa, pasnuyHa ot sanytata Ha Kaprara, obmsHata ce
M3BBPLUIBA MO CbOTBETHMS Kypc Ha bBaHkata 3a pens, B kowto ce
OCbLLECTBABA COMPAHETO, KATO KypCOBUTE PA3IMKM €A 30 CMETKA Ha
Kaproabpxarens.

143. Oa ysepomn HesabaeHo bankara sa:

143.1.  ynuwoxasaHe, u3rybsave, kpaxba, oTHemaHe no Apyr
HOAYMH, MOAMPABSHE WM M3MON3BAHE MO APYI HEMPUBOMEPEH HAYMH HA
Kaprara, kakro u ysHasaxe Ha MMH ot Tpeto nuue;

143.2. u3sbpwBaHETO HO oOmepauus, kosTo He e opobpeHa of
Kaprogvpxarens;

143.3. ycTaHoBeHa OT Hero rpewwka npu OTPA3SBAHE HA onepauuuTe
¢ Kaprara ot bakkara.

144. [a noucka npeusgasaHe B CAyYai Ha M3rybsaHe munm kpaxba Ha
Kaprarta kato nonwnxu sassnenue u ro npeactasu s baxkara.

145. a ysepomn nucmeHo barkata B epHoMeceueH cpok npepu
M3TM4YaHe cpoka Ha sanupHocT Ha Kaprara, B cnyyai ve He xenae T4 fa
My 6bae NoOAHOBEHA 30 HOB MEPHOR.

VII.10. OTTOBOPHOCTU

146. B cnyyain Ha HepaspelueHa TpaHsakuus baHkata BbacTaHOBSBA HA
Kaprogbpxarens cTOMHOCTTA HO HEPA3PELLEHATA NIATEXHA Onepaums u
korato e Heobxoanmo, sbactaHosssa Cmetkata Ha Kaprogvpxartens s
CBCTOSHUETO, B KOETO T4 OM Ce HAMMPONA MPEepW M3MbIHEHWMETO Ha
TPQH3aKUMS, HE3aB6OBHO M BbB BCEKM Cy4ayt He MO-KbCHO OT Kpas Ha
cneasawms paboTeH AeH cnep MOMyYaBOHE HO YBEAOMIEHMETO OT
Bankara, ocsen korato bBaHkata MMa OCHOBATENHW CbMHEHMS 3d
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MamMama, 3a koeto baHkata yBepOMSBO CHOTBETHWTE KOMMETEHTHM
opranu. Banbopst Ha 3aBepseaHe Ha nnatexHata Cmetka  Ha
Kaprogbpxartens- e He no-kbcHo ot gatara, Ha kosto CMeTkata e 6una
3a/BMKEHA CbC CYMATA HO HEPA3PELUEHATA MAATEXHA Onepaums.

146.1. Pasnopepbata Ha un. 146 He ce npunara u Kaptogbpxatenst
noHacs  sarybute,  CBBP3AHM C  HepaspelleHMTe  TPAH3AKLMWM,
MPOM3TUYALYM OT M3NON3BAHETO HA  W3rybeHa, OTKPOAHATA  WAM
HEe30KOHHO npuceoeHa kapta, 8 pasmep ao 100 ns.

146.2. KapTogbpxatenst noHacs BcuukM 3arybu, HesasuCUMO  OT
PA3Mepa MM, CBbP3CHM C HEPA3PELLIEHM TPAH3AKLMK, OKO TW € MPUYUHUI
Ypes M3MOMA MM C  HEM3MBIHEHUETO HA E[HO MMM noseye OT
sagbaxenusta cu no un.75 ot 3MNYMNC ymuwneHo unm nopapu rpyba
HebpexHoCT.

147. 30 pa 6boe ussbpeHa npeueHKka AANM €  Hanuue
HeusmbiHeHMe Ha 3apbmxenusta Ha Kaprogbpxarens no un.75 or
3MYMNC nopaan rpyba HeBpexHoCT, ce B3EMAT MPEABUA  BCMYKM
OTHOCMMW KbM CbOTBETHWTE TPAH3AKUMM (OKTM, B TOBA 4YMCNO, HO He
camo, 1 panu Kaproaspsxarensr:

147.1. e cvxpanssan Kaprara 30epHO ¢ AOKYMEHT, ChAbPXALL 3AnUCaH
Bbpxy Hero [MNH;

147.2. e cvobuwmn MNH u/unm koposete no pasaen Vill.4 no-rope Ha
TPETO AULE, BKIIOYMTENHO HA YNIEH OT CEMEMCTBOTO CU MU POAHMHA;
147.3. e pasan Kaprata 3a nonssaHe ot TPETO fIMLE WK Ce € Cbrnacu,
unm e ponycran Kaprata pa 6vae ©snonssaHa ot TpeTo nuue.

148. Cnea ysepomssaHe no pepa Ha un.75, 1.2 or 3MYMNC,
KaprogbpxatensT  He  noHACS  HMKAKBUM  MMYLLECTBEHM  BPEAM,
NPOU3TMYALLM OT M3MON3BAHE HA M3rybeHa, OTKPARHATA MM HE3AKOHHO
npucsoera Kapta ¢ usknioueHune Ha cnyvaute, korato Kaprogbpxarenst
€ [IeMCTBAN YPE3 UMAMA.

149. Cnep nonysasate Ha Kaprata BcuukM nocneauum or Aemcreus,
ussbplieHn ¢ Kaprata, KoKTo M BCMYKM MOCTEAWUM OT OMepaumu,
usBbpLIEH uypes cboblaeaHe Ha MHpopmauus sa Kaprara, ca 3a
cmetka Ha Kaprogbpxarens.

150. Kaprogbpxatenst Hocu — HakasatenHa  u/unu
oTroBOpHOCT Nno cbaebeH pen B cnegHUTe Cyyau:

150.1.  npu usmama 1 HenpasomepHo nonseaxe Ha Kaprara;

150.2. npu HopywaBaHe HO 30ABMKEHMSTA CM MO ONA3BAHE HA
Kaprara, MAUH, koposete no pasgen VIll.4. no-rope npu ymucbn mnum
rpy6a HebpexHocT;

150.3. npu wusnonseaHe Ha Kapta c u3Tekbn CPOK HA BASMAHOCT,
6noKMPaHa, BEAKTMBUPAHA MM MOANPABEHA.

151. bBaHkaTta He HOCM OTFOBOPHOCT, OKO MOJAREHOTO OT TPETO NMULE
NUCMeHO 3asBneHmne unn ceobiyeHue no TenedoH 3a uarybeare, kpaxba,
OTHEMAHe AW M3NON3BaHEe Mo APYr HenpasomepeH HawuH Ha Kaprata e
€ HesspHO chabpxaHue u barkata e npeanpuena HeobxopMmuTe MEpPKM
3a Bnokupareto Ha Kaprata. BaHkata He HOcK OTroBOPHOCT 30 BpeaM,
3arybu M NponycHATH Nonsm, KOMTO BUXa MOFM AQ Bb3HMKHAT OT TOBA.
152. BaHkaTa He HOCM OTFOBOPHOCT, OKO THPrOBEL, MM TbProBCKA
OPraHM3aUMS MO HAKOKBA MPMYMHA OTKAXAT AC NPMEMAT NAALaHe C
Kaprara, kakto u B cnysair 4e uHuummpano ot Kaprogbpxarens
nnawaHe He Moxe pa 6bae ussbpwero ¢ Kaprata no TexHuueckw,
KOMYHMKALMOHHM UK APYTA MPUYMHM, M3BbH KOHTPONa Ha bawkara.
153. bBaHkata He HOCK OTFOBOPHOCT 30 CAENKM, MPU KOUTO MACLLAHETO
e ussbplueHo ¢ Kapra. Toea ce oTHACS 30 BCUYKM Bb3MOXHM M [OMYCTUMM
PEKNAMALXM HA MNATEHK CTOKU UK YCITYTU, KOKTO M MPU APYI1 Cropose,
KOWTO Ce YPEeXAAT NPSKO CbC 30CETHATATA HACPELLHA CTPaHA.

rPAXAAHCKA

VIIl.11. PA3PELLABAHE HA CNTOPOBE

154. Kaprogbpxatenst cnegea pna ev3pasu npep bawkata cpeuy
HepaspeLUeHN U HETOYHO W3MBIHEHM OMepaLWW, KOMTO Ce ChAbPXAT B
Mseneuermneto 6es HeocHoeatenHo sabaesHe, HO He no-kbcHo ot 13
Meceua oOT AaTtata Ha sagbmkasaHe Ha Cmertkata my. [pu otkas or
ctpaHa Ha baHkata MM npu HeypoBNETBOPEHOCT OT peLIeHMETO H,
Kaprogbpxarenst Moxe Ad NPETEHAMPA  BPbLWAHE HA  CyMU OT
Hepa3pEeLleHUTe  WAM  HETOYHO  W3MbJIHEHMTE  onepauun  npeq
MomuputenHara komucus no 4n.162 no-pony, Npea APYra NOMUPUTENHA
MHCTUTYUMS, CbA MAM apBMTPaX B paMKuTe Ha obLuTe 3aKOHOBH
AasHoctHM cpokose. Cuuta ce, 4e Kaprogbpkatenst e ysHan 3a
HEpA3PeLIEHATA MAM HETOYHO W3MLAHEHA OMepauus HAM-KbCHO C
MoMy4aBaHe Ha MeceuHoto Mssneuerme no wn.55 u/unu B cnyysan ve e
undopmmpan ¢ SMS unau no ppyr HaumH oT ctpana Ha bBankara.
Kaptogbpsxatenst cnensa aa nopape Bb3paxeHue B MUMCMeH BUA B oduc
Ha bBankata. 3a  HeobocHoBaHMTE  peknaMmauMM  HQ - onepauuu
Kaprogvpsxatenst sannawa Ttakca cbracHo feicreawara Tapua Ha
Bankara.

155. Kaproabpxatenst uma npaso aa noucka ot bawkata B cpok o
56 pHn ot patata, Ha kosto e 6una  sagbaxena Cmetkara,
Bb3CTOHOBABOHE HA LSNATA CyMd MO BEYE M3MBAHEHA M PA3peLIeHd
MAATEXHA OMepauMs, KOraTo TS € HAPEAEeHd OT WM Ypes Tbprosewa
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(nonyuartens) v ca cnasexu cnepHuTe ycnosus:

a. KbM MOMEHTG HO [OBOHE HO PA3PELIEHUETO 30 M3MBIHEHWE HA
MNATEXHATA ONEPALIMsS HE € NOCOYEHA HEMHATA TOYHA CTOMHOCT M

6. CrofHOCTTa Ha NAATEXHATA OnepaumMs HAABMLLICABA OYAKBAHATA OT
Kaprogbpxarens cToHOCT ¢ oref HA HEroBMTE MPEAXO[HM PAIXOAU 3a
nopobHM onepaumu 1 APy cneumduyHm 3a cnydas obcTosTencrea.

156. PasrnexpaHeTo HA NOCTBMMAM Bb3PAXEHMS Ce M3BBLPLUBA Criopef
NpaBMAQTA  HO  KOPTOBMTE  OPraHM3AUMM W pasnopepbute  Ha
[EeMCTBALOTO BBATAPCKO 30KOHO[ATENCTBO.

157. Tpu pasrexaaHe HA NOCTbAMAM Bb3paxeHus oT Kaproabpxaren
Bakkata 1Ma npaso ga usMcka M CnefBa AA MOMyYM B CPOK oT S
PabOTHM AHW AOMBAHUTENHM AOKYMEHTM M MHPOPMALMS, HEOBXORMMM 3a
YAOCTOBEPSBOHE HO Bb3paXeHHeTo nped HacpewHata baxka. Crep
M3TUYOHE Ha TOo3M cpok BaHkata Moxe pa Mpekpat pasmeXpaHeTo Ha
Bb3PAXEHMETO.

158. bBaHnkarta ce npousHacs C MMCMEHO pelleHWe MO MNOCTHMAMIOTO
Bb3pakeHue B onpepenetus ot 3MYMC cpok.

159. Mpu  nonyyasaHe  Ha  AOKA3QATENCTBA,  YAOCTOBEPSBALLM
HEOCHOBATENHOCT HA Bb3paxkeHueto, baxkata pebutpa cayxebHo
CwmeTkata Ha KapTogbpxaTens ¢ Bb3CTAHOBEHA OT Hesl CYMd BbB BPB3KA C
sp3paxennero. C noanuceareto Ha [orosopa u Hacroswmte Obuwm
ycnoeus, Kaprogspxatenst aaea csoeto 6esycnoBHo chiiacue 3a
pebutnpare Ha CMeTkaTa B Te3n Cyyau.

160. Mo uckare Ha Kaprogspxarens baxkara uhuummpa apbutpakHa
npoueAypa npef KAPTOBATE OPFOHM3ALMM 30  PA3PELIaBAHE  HA
OCMOPEHO MNALLAHE, KATO BCMYKM TAKCM M KOMMCMOHM CO 30 CMETKA HA
Kaprogbpxarens.

161. bBankata ysepomsea Kapropbpxatens 3a BCUYKM NPeAnpUEMAHH
[eAcTBus, KOMTO Ouxa [OBENM [O 3GAbIXEHME 3a 3aMNAWAHE HA
AOMbAHUTENHM TAKCH M KoMMcHoHu ot Kaprogspskarens.

162. Korato pewenunero He yposnetsopsiea Kaptogbpxarens, crnopst
Moxe faa Bbae oTHeceH 30 pasmexaaHe ot [omupuTenHaTta komucus 3a
nnatexHu cropose, chiacHo pasnopepbute va 3MNYMNC u Mpasuntuka
30 aerHocTTa Ha MoMMPUTENHATA KOMMUCHS 30 NNCTEXHM CMOPOBE.

163. TloMMpHuTENHATO KOMMCMS PA3INEXAA Bb3PAXKEHMUS, KOMTO He Cca
OTHECEHM 30 PA3PELaBaHe Npep Cbd, apBUTpaXeH CbA WM Apyra
MOMUPUTENIHA MHCTUTYLMS, KOKTO M OKO HSMA CKloYeHa cnoropba c
APYrata CTpaHa.

164. 3anMcBOHMSTA HA BCMYKM OMEPALMM, M3BBPLUEHU C MNATEXHA
KOPTA, CO CYETOBOAHW AOKYMEHTU MO CMMCbAA HA 3akoHa  3a
CYETOBOACTBOTO M CE CMATAT 30 BEPHU O AOKA3BAHE HA NPOTMBHOTO.

VIIl.12. CPOK HA OOIOBOPA 3A LOEBUTHA KAPTA.
MPEKPATABAHE.

165. Cpoxst Ha genctsme Ha [orosopa 3a gebutHa kapta e Tpu
roanHu. CpoKbT ce NOAHOBSBA GIBTOMATMYHO 3Q HOB MEPMOR, B CY4aM e
HAKOSI OT CTPOHMUTE HE O € NPEKPATUNA ERHOCTPAHHO.

166. TMpu HenogHosseaHe Ha Kaprtata 3a HOB CpPoK HA BASMBHOCT,
DorosopsT octaea & cuna no otHowekue Ha Cmetkarta.

167. Horosopst ce npekparsea ot Kaprogbpxarens:

a. cnef eAHOMECEYHO MMCMEHO MPEAN3BECTUE 30 OTKA3 OT MOJHOBSBAHE
Ha Kaprtata 1 npu ycnosue ye KaproabpKatenst e Noracun BCUYKM CBOM
3apbixeHus koM bankara;

6. cnen efHOMECEYHO MUCMEHO MPEeAM3BecTMe MO BCSKO BPeme Ha
penctene Ha [orosopa u npu ycnoene ye Kaprogbpxartenst e noracun
BCMYKM CBOM 3a4b/XeHus kbM BaHkara.

168. KapropbpxarensT HoOcM OTFOBOPHOCT 30 BCHYKM  OMepaLmy,
ussbplieHn ¢ Kaprata cnep [aTaTa HO MOACBAHE HA MPEeAM3BecTUE 3a
npekparseare Ha dorosopa..

169. Bankata wuMma npaeo eaHocTpanHo 6es npegussecte  pa
npekpatn Horosopa B cnepHute cnyyan:

Q. NPM HECna3BaHe HA KOETO M AA € 3afb/XeHue M/uan OTTOBOPHOCT No
Hactoswwmte OBy ycnoeus ot ctpara Ha Kaptopbpxarens;

6. ako Kaprogspxatenst He e nonyuun Kaprara, cneg ustuaHe Ha
WecT Meceud CYATAHO OT  ckniousaHeto Ha  [orosopa  wau
npeuspasaxero/nogHoeseateto Ha Kaprata.

170. bBaHkata MMa NpPABO €AHOCTPAHHO C  [ABYMECEYHO MUCMEHO
npeaussecte Aa npekpati Horosopa.

171. C npekparseareto Ha [orosopa npasoto Ha Kapropbpxatens 3a
nonseaxe Ha Kaprata ce npekparsea (Kaprata ce geaktmempal, Bcuuku
B3eMaHus Ha bankata no Horoeopa craeat usncKkyemu.

172. 3akpueare Ha Cmetkara ot KapTopbpxarens v pasnopexaaHeTo
cve cpepacteata no CMeTKata, Npu HANMYME HA TAKMBA Ce AOMYCKA Cnef
M3TUYOHE HO CPOKA HA MPEAM3BECTUETO M MPM YCNOBME Ye CA M3MbIAHEHM
ycnosusta Ha un. 167 no-rope.

173. Mpekpatssaneto Ha [orosopa He ocsoboxaasa Kaprogbpxatens
OT 3afB/MKEHAE 30 MOTACABAHE HA BCMYKM CBOM Abarose ksm bawkara,
cabp3aHK ¢ nonssare Ha Kaprara.

174. Tlpn npekparssaHe Ha [orosopa ot ctpaHa Ha bawkara
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Kaprogbpxxatenst He fbiXM TAKCH UM HEYCTOMKM 30 NPEKPATABAHETO.

IX. PANOAV3EH OHJIANH

175. Hacroswure OBy ycrnoeus pernameHTMpaT OTHOLLEHUSTA MeXAY
Pandaisenbark (bvarapus) EAL, wapuuana no-Hatatk Bawkata u
Knuenta — dusmyecko nuue, THTynsp no CMETKM MAM NPORYKTU C ROCTBM B
Pandainsen OHNAMH u OHNAMH [otpebuten — dusmyecko nuue,
OTOPU3MPAHO F[A W3BLPLUBA CMPOBKM — MACKMBEH AOCTbN M/MaM Aa
M3BBPLIBA CMPOBKM M A4 MOAMMCBA M M3NPALLA  HAPEXAAHMS 3Q
NAATEXHM OMNEPALMM, 30SBKM U REKIAPALMM — OKTUBEH BOCTBI.

176. Ycnyrute, npepnaraHM 4pes enekTpoHeH KAHAN 3a AOCTbM OT
Bankata, ca npopykta MuTtepHer GaHkMpaHe, ROCTLMBT [O KOMTO ce
OCBLLUECTBABA Ype3 MHTEpHeT caiT Ha ycnyrata www.online.rbb.bg nnu
4pes CreuManMsMpaHo NpUNOXeHWe 3a MOBUNHM  yCTpoHcTBa  —
“PaitMobain”, psete HapuuaHM 3a kpaTkocT no-Hatatsk “Pandaisen
OHNAMH".

177. Pandainsen OHINAWMH npeanara cnepHute Bb3MOXHOCTM HA
Knunenra:

177.1. TonyyasaHe Ha wuHpopMauMs 3a akTyaneH 6GanaHc no
cmeTka/u;

177.2.  TlonyyasaHe Ha MHc|>opMc1U.m| 30 ABMXEHMS MO cMeTKa/u;
177.3.  Wndopmaums 3a BanyTHu Kypcose.

178.  EnekTpOHHMST KaHAA 30 AOCTbA — 6AHKMPAHE YPes MHTEPHET CaMT
HQ YCNyraTa NPEeAnard CNefH1TEe Bb3MOXHOCTH:

178.1.  3a notpebutenu ¢ nacueeH M aKTMBEH ROCTBI:

178.1.1. TMonysaeaHe Ha wuHopmaums 3a akTyaneH 6anaHc no
cmeTka/u;

178.1.2.  TonyuasaHe Ha MHGOPMALMS 30 ABUXEHMS NO cmeTKa/u;
178.1.3.  MHpopMauus 3a HANMYHOCTM M ABMXEHMS NO GAHKOBM
KapTH;

178.1.4.  Wndopmaums no penosuty;

178.1.5.  Undopmaums no kpeauty;

178.1.6.  Undopmaums 3a BanyTHu Kypcose;

178.1.7.  Wndopmaums 3a gorosopHu GpoHgose;

178.1.8.  [octsn po 13BneyeHmss No CMETKU U NMPOAYKTH.

178.1.9. Cov3pasaHe M npernep HO €NEKTPOHHM 30sBKM 3a BAHKOBM

NPOAYKTU U yChyTu:
178.1.10. MNpomsHa Ha noTpebutencko MMe M NApPONa 30 AOCTLM RO
cuctemara;
178.1.11. Cnpaeka 30 BpemeTo HA MON3BAHE HA CUCTeMATa oT
cvotsetHus OHJITAMH notpeburen;
178.1.12. MMoweHcka KyTus;
178.1.13. Bbpau Bpb3ku KbM BCIKA OT GYHKLMOHANHOCTHUTE;
178.1.14. MNepcoHanusupaHe usrmena Ha notpebutens.
178.2.  3a notpebutenu c akTUBEH BOCTHA:
178.2.1. HapexaaHe 3a  BbTpewHo-BaHKoBM i
NPEBOAM M UCKAHMS 30 AMpeKTeH AebuT B MecTHa BanyTa;
178.2.2.  HapexpaHe 30 npesoan B 4yXAECTPAHHA BANYTA;
178.2.3.  TonbnsaHe HA enekTPoHHM GOPMU M 3QSBKM 30 [ENO3UTU U
M3MPALYAHE HO AOMBJHMTENHU [OKYMEHTU, M3UCKBAHM 3Q CbOTBETEH BME,

MexaybaHkosu

npeBsoau;
178.2.4.  O6msHa Ha sanyta mexay cmetkn Ha Knuenta s Bankata;
178.2.5. TeHepupaHe HO CBTOMATMYHO MACTEXHO HAPEXAAHE 30

enekTpoHHM $aKTypu, B Ciyyan e notpebutenst nonsea ycnyrara E-
$aktypa Ha Bankcepeuns ALl

178.2.6. TlopnuceaHe M M3NPALLGHE HA HAPEXAGHMS 30 MACATEXHM
onepauuu npu akteer goctsn & Paidainsen OHNAMH;

178.2.7. Cob3paBaHe, OKTMBMPAHE M M3TPUBAHE HA HAPEXAAHMS 30
NepUOAMYHM NPEBOAK;

178.2.8. TllomnuceaHe M M3NpALLOHE HA ENEKTPOHHW 3QsBKM 3a
6aHKOBM MPORYKTH U yCIyTH;
178.2.9. Orkpueare Ha pgenosun go 200 000 neea (100 000

espo/atcku gonapw);

178.2.10. 3akpueaHe Ha AenosuTH;

178.2.11. AxtveHM onepauun ¢ ROroBopHM GoHAOBE (3anMcBaHE HA
ASNOBE, MpexsbpnsHe HA Asnose u obpaTHo wskynysaHe). Ycnyrute
Undopmauns 3a gorosopru oHaose u AkTueHM onepaumn ¢ oHaose
€A AOCTBAHM CaMO 3a knueHTH Ha Paidaisen Acer MeHUEXMBHT;
178.2.12. Hesasucumo oT 6pos Ha nnaTexHuTe Onepaumu 3aseeHu 3a
usmbnHene or  KnneHta npes  yHKUMOHQMHOCT 30  rpymMPaHO
HapexpaaHe ot tuna ,[laketen npesop B espo kvm EMM”, Bawkara
NPUNAra NIATEXHUTE NPABUIA U OrpaHudeHus, kouto KnueHtst e sasemn
30 CbOTBETHMS TN FPYNMPAHO MAALIAHE;

178.2.13. TNopaeaHe HQ €NEKTPOHHM 3QSBKM 30 KPEAMTEH MPORYKT W
CKIOYBAHE HA AOTOBOPM 30 BAHKOB KPEAMT MOCPEACTEOM MAPKUPAHE HA
,4€K BOKC” /Mnn BbBEXRAHE HO E[HOKPATEH YHUKANEH KOA.

178.3. [nawaHe Ha 6UTOBM CMeTKM:

178.3.1.  EaHokpaTHo nnaijaHe Ha 6UTOBM CMETKM

DK 09.99.48./25

178.3.2.  A6OHAMEHT 30 NepMOAMYHO NNALLAHE HA BUTOBM CMETKM:

- C M3PMYHO NOTBBPXKAEHKE

- QBTOMATMYHO

178.3.3.  TpomsHa 1 u3tpueaHe Ha ABOHAMEHTHA NNALAHE HA
6UTOBM CMETKM

179. EnektpoHhusT  kaWan 30 poctsn  —  bGaWkupaHe  upes
CMeUNaNM3MPaHO NPUIOXKEHHE 3a MOBWIHM YCTPOMCTBA (CcMapToHM,
Tabnet v pp.) — PaitMobaitn npepnara cnepHuTe BLIMOXHOCTH:

179.1.  3a notpebutenu ¢ NacmeeH 1 AKTMBEH AOCTBN:

179.1.1.  TlonysasaHe Ha uHbopMaums 3a akTyaneH 6GanaHc no
cmeTka/u;

179.1.2.  TonyyasaHe Ha MHPOPMALMS 30 ABUXEHMS NO CMETKA/U;
179.1.3.  MHpopMaums 30 HAAMYHOCTM M EBMXEHMS MO GAHKOBM
KapTH;

179.1.4.  Undopmaums no penosuty;

179.1.5.  Undopmaums no kpeputy;

179.1.6.  Opym vHPOPMATMBHM YCNyrM 30 M3NON3BaHMTE GAHKOBM

MPOAYKTH U YCIYTH, HOBMHU M Ap.

179.2.  3a notpebutenu c akTUBEH ROCTH:

179.2.1. HapexpaHe 3a BbTpelwHo-6aHKOBM M MexaybaHKoBM Npesoau
W MCKaHMS 30 AMPEKTEH AeBUT B MeCTHa BayTa;

179.2.2. HapexpaHe 3a NpeBoan B 4y>XAECTPAHHA BANYTA;

179.2.3. ObmsHa Ha sanyta Mexnay cmetku Ha Knuenta s bawkara;
179.2.4. TlognMceaHe M M3MPALLOHE HA HAPEXAAHMS 3 MNATEXHM
onepauuu npu aktueen goctsn & Pandansen OHTAMH.

179.2.5. TlonasaHe HQ €NEKTPOHHW 3QSBKM 30 KPEAMTEH NPORYKT M
CK/IOYBAHE HA JOTOBOPM 30 BAHKOB KPEAMT MOCPECTBOM MAPKMPAHE Ha
44eK BOKC” M/WUnu BbBEXAAHE HA E[HOKPATEH YHUKANEH KOA.

179.3. Mnawaxe Ha BUTOBK CMeTKM:
179.3.1.  EpHokpaTHo nnawaHe Ha GUTOBM CMETKM
179.3.2.  ABOHAMEHT 30 NEPMOAMYHO NNALYAHE HA BUTOBM CMETKM:

- C U3PMYHO MOTBBPXKAEHHME

- OBTOMATMYHO

179.3.3.  TpomsHa u usTpueaHe Ha abOHAMEHTHA NAALLAHE Ha
61TOBM CMETKM

180. WUssbpwsare Ha aktuehu onepaumm 8 Pandainsen OHJIAVH, no
un. 178.2 nun. 179.2 ce ocvluectsssa cnen 3aabnbo4eHO yCTAHOBABOHE
Ha aBTeHTMYHOCTTA Ha Knuenta upes  cnegHute cpeacrtsa  3a
MAEHTUGMKALMS M OBTOPU3ALMS

180.1. Totpebutencko Mme M napona 3a AOCTbN B KOMOWMHAUMS C
€HOKPATEH OTOPU3ALIMOHEH KOA C BPEMEHHA BANMAHOCT, M3MPATEH OT
Bankata upes SMS cvobeHne Ha MobuneH HOMep HA - MMETO Ha
cboTBETHUS noTpebuten (sa onepaumu ¢ eputuier pasmep go 20 000
NeBA MNM  PABHOCTOMHOCT B YYXAECTPOHHO BAMYTA  (M3yMcreHa mo
dukeuHr)).

180.2. Totpebutencko uMe 1 napona 3a AOCTbA B KOMOMHALMS C
€[HOKPATEH OTOPM3ALMOHEH KOF, EHEPMPAH OT  XAPAYEPHO TOKEH
YCTPOWCTBO MU CMELMANUZUPAHO MPUIOXKEHUE 30 MOBUIHK YCTPOMCTBA
JPandansen Token” — codryepen TokeH (06Lo HapMuaHM 3a KPATKOCT
,TOKeH") - 6e3 orpaHuyeHne B pasmMepa Ha onepauuute

181. Bavkata He wu3nbAHSBA nAATexHW onepaumn B Pandansen
OHNNAMH npwu Heusnbarenne ot ctpada Ha OHIIAVIH notpeburens Ha
QBTOPM3ALMOHHMUTE YCNOBHS;

182. Tpu HapexpaHe Ha NPeBopM Mexay NuuHW cMeTku Ha KnueHtn
$usmieckn nuua, peructpupann & Paindainsen OHJTAMH, Bankata He
M3UCKBA ABTOPU3ALMS C HIKOE OT FOPEnoCOYEHUTE CPEACTBA.

183. BaHkata MMa NpaBO [ YBENWMYABA WMAM OrpPaHMYaBa obxeaTta Ha
ycnyrata  Pandaisen  OHJTAMH,  skniountenHo M ga  npomens
TEXHMYECKATA MPOLEAYPA, KACUELA M3BLPLUBAHETO HA YCAyTMTE 4pes
€NeKTPOHHM KAHAK 30 BocTsi. Tesn peictens Ha baxkara ce ocHosaear
HO MPOMEHM B W3UCKBAHMATA HO AEMACTBALLOTO 3CGKOHOAATENCTBO,
CbOBPAXEHHS 30 CUTYPHOCT UM NOAOBPEHNS B COTBETHUS MPOAYKT.

IX. 1. PETMCTPALMSA 3A TMNON3BAHE HA PAWM®AM3EH
OHJIAVH

184. 3a pa nonsea ycnyrute Paindainsen OHNAMH, Knuentst nonwvnsa
Uckare-gorosop mnu apyro MckaHe 3a perdctpaums CbC ChbAbPXAHME W
dopma, onpepenenn ot bankata. Ako ycnyrata e 3aseeHa no
enektpoHeH nbT, Ha KnueHta ce npepoctasT cnegHute npasa:
nHdopMaLMs 30 CMETKM W MPORYKTM, NPEBOAN MexXay cOBCTBEHM CMeTKM
W NnALaHe Ha BUTOBU CMETKM.

185. C nopasaneto Ha uckaHeto no un. 184 8 oduc Ha bawkata uan
no enektporeH nbt Ha online.rbb.bg wnu npes cneunanusmparoro
npunoxenne 3a MobunHu yctpoictea, Knuewtst peknapupa, uve e
sanosHat M npuema Hactoswute O6wm  ycnosus. Knuewtst ce
sagvxaea aa sanosHae OHSTAMH Motpebutens ¢ nactoswmte O6wm
ycnosus.

186. DorosopHute oTHoweHus Mexay bankata u Knuenra otHocHo
nonssareto Ha Pandansen OHJTAMH enusar 8 cuna cnep noanuceane
HO MCKaHe 30 perucTpaums 3a ycnyrata ot Knuewta, npepocrtaesHe Ha
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nbaHomolums 3a goctsn Ha OHJTAMH lMotpebutens u nonyuasare Ha
notpebutenckoto ume M naponata (s sanesaran nauk) or OHJIAMH
Motpebutens mnu cnep 3CBLPLWBAHE HA OHAGMH PEMUCTPALMATA HA
online.rbb.bg unn npes cneunanusmparoto npunoxenne 3a MobunHM
yctpoictaa. OTHOLLEHUSTA MEXAY CTPAHMTE CE YPEeXAAT OT HACTOSLUTE
Ob1wm ycnosms, KOHKpeTHMTE ycnosus, nocouermn ot KnueHta e uckaHeto
3a peructpaums, pencteawmte Tapuda u Obwure ycnosus 3a aenosa
penHoct Ha bankata, kakto M Pvkosoactso 3a  notpeburtens,
ny6anKyBaHu B ctpaHuumte Ha barnkata www.rbb.bg 1 online.rbb.bg.
187. OHNAMH Motpebutenst nonyyasa pgoctsn  go  Pandansen
OHNAWH eann paboteH peH cnep nonyyasaHe HA NOTPEBUTENCKOTO c
ume u napona ot opuc Ha barkata. OHNAMH Motpebutenst nonyyasa
SMS usBecTMe HO HOMepa 3a KOHTAKT, MOCOYEH B 3QSBAEHMETO, Cnep
kato nonyyenust MAH-nMk 30 gocTsn po cuctemMara Beye e AKTUBEH.
188. baHkata npepoctaes noTpebuTEncko MMe M Mapona 3a AOCTbN
nmyHo Ha scekn OHJIAVIH Motpebuten 8 oduc Ha bawkata. MMpu
oHnaiH pernctpauus, KnuentsT sapasa csoeto notpebutencko ume w
Napona B MOMEHTA HA PETUCTPALMS.

189. Ako npepBapMTENHO € 3QsiBUM MON3BAHETO HA OKTUBHM YCNYTU B
Pandainsen OHNAWMH, KnuentsT uma sbamoxHocT ga msbepe no kakbs
Hawmn OHNAMH  TMotpebutenst we aetopuspa  HanpaeeHute
HapexXAaHus ceracHo 4n.  178.2 u un. 179.2, kato ykaxe ToBa B
MCKOHETO 30 PerucTpaums 3a ycriyrata u npepoctassHe Ha 6GAHKOBM
ycnym.

190. B cnyuait ye e M3bpaH KATO HAYMH 30 CBTOPM3UPAHE HA CKTMBHM
TPAH3AKUMM — E[HOKPATEH KOA, u3npateH ot Bawkata upes SMS, s
uckateto 3a nonseaxe Knuentst 1psbsa aa nocoun mobunen Homep. Ha
nocoyeqns mobunen Homep OHJIAMH [Motpebutenst we nonyyasa
e[HOKPATEH KOA 3a MOTBbPXXAEHME HA MPEBOA MW ENEKTPOHHA 3AsBKA,
KOMTO CbAbPXA AETAMIM 30 ONepaLmsTa

Bankata e Hocu otrosoproct korato OHJSIAMH TMotpebutenst He
nomyuu usnparexmns SMS, nopagu nUNca HAQ [OTOBOPHU OTHOLIEHMS HA
Knuerta ¢ MobunHms onepatop un/mnm TEXHUYECKM NPUY4MHM, CBBP3AHM C
MobunHMs onepatop MaM  TexHuueckmte cpegctea  Ha  OHTAMH
Motpebutens (Hanp. nMnca Ha OBXBAT, POYMMHT MOKPMUTUE, M3KIIOYEH
tenedor u ap.) wm ako OHITAMH Tlotpebutenst e npomermn
TenedoHHMs cu Homep, bes aa e ysepommn 3a Toea bawkara, kakto u B
cnyyan Ha saryba uam kpaxba.

191. Tokenute ce nonyuasar ot opuc Ha BaHkata cpewy Takca 3a
nonseaHe cbrnacHo pencreaara Tapua Ha bankara.

192. TokeHsT M epHOKPATHUAT Kop, usnpateH oT bawkara upes SMS,
cnyxar camo 3a astopusaums & cuctemata Paindainsen OHITAMH u He
morar fa 6bAAT MON3BAHM 30 HAKAKEM APYIM LEnM.

IX.2. NOJN3BAHE
ENEKTPOHEH MbT
193. Oocremst o Pandaisen OHJIAMH ce ocbwectsssa  upes
oduunanHata uHtepHet crpanmua www.online.rbb.bg, or oduumantms
caitt Ha Paidainsenbark (bvarapus) EAL hitps://www.rbb.bg nnu upes
CMEeUManMsMpaHo NpuoXeHue 3a Mobunhu yctpoictea PaitMobain |,
cvracHo nybankyearute ot bankara MHcTpykumm 3a curypHocr.

194. BaHkata MMa Npaso AQ M3UCKA AOMBAHMTENHA BepUPMKALMS NP
snuceare Ha OHJTAMH [Motpebutens upes epHokpaTtHa napona,
usnpateHa ot bankata upes SMS Ha mobunHus TenedoH 3a KOHTAKT,
nocoveH 8 uckaxeto 3a Pandainsen OHNAMH.

195. OHNTAMH notpebutenst uma npaeo aa usbepe Gbps gocTsn A0
CMeUManMsMpaHoTo MOGHIHO NPUIOXeEHHeE, Cleq KaTo ce MAeHTMdMLMPa
¢ notpebutenckoto cu ume u napona 3a Pandamsen OHIAVH.
AkTBUpaHeTo Ha Gbp3 AOCTBN AO MOBUIHOTO MPUIOXKEHHE Ce U3BbPLLBA
cbraacHo nybaukysaHuTe MHCTPYKUMM 3a CUYPHOCT, KOTO TO3M HAYMH He
OTMEHs WIM MPOMEHs BXOAA C NOTPeBMTENcKO MMe M NApond Ha
OHNAMH Motpebutens.

196. Beuukn  peicteus, ussbpienn or umeto Ha Knuewta cnep
ycnewHoto upentudmumpare Ha OHTAMH TMotpebutens ¢ sveexpaxe
Ha noTtpebuTencko MMe M napona W/uau  asTOpM3ALMS C TOKEH,
eaHokpaTeH Kod, wmanpateH or bawkara upes SMS, npepcraenssar
BAZMAHA MOANUCAHM NUCMeHM massneHus, obespssawm  Knuenta.
MneHTuduumpareTo ¢ noTpebUTencko MMe u Napona, TokeH, efHOKPATEH
kop, usnpateH ot baxkara ypes SMS uMart aercTBMeTO HA EnEKTPOHEH
MOAMMC MO CMUCLAG HA 30KOHA 30  ENEeKTPOHHMS [AOKYMEHT K
€1EKTPOHHMS MOANHC.

197. UsmbnnssaneTto or ctpaHa Ha baHkata Ha npesoau B MecTHa M
4yXOAECTPAHHA BANYTA, NPEBOAM MEXAY MECTHM W YyXXAECTPAHHM Nuud,
M3MNALLAHE HA TPYROBU Bb3HATPAXAEHMS, U APYTU OKTUBHW TPAH3AKLMM,
Hapeaern ot OHITAMH Motpebutens npes Pandamsen OHNAMH, ce
M3BBPLUBA B CbOTBETCTBME C M3UCKBAHMSTA HA [EACTBALLMTE HOPMATUBHM
OKTOBETE, M TE3W, PEMMAMEHTUPALLM TAXHOTO MPUIIOXKEHHE.

198. BaHkaTa W3MCKBA NPEACTABIHETO HA HEOBXORUMM AOKYMEHTH Mo
€1EKTPOHEH MbT MU HA XAPTUEH HOCMTEN B CbOTBETCTBME C U3MCKBAHMATA

HA YCNYIUTE, NPEOJIATAHU 1O

DK 09.99.48./25

Ha pevcTeawoTo 3akoHopatenctso M Obwute ycnosus 3a genosa
ReiHocT Ha baHkata B cuna kbM AGAEHMS MOMEHT.

199. Monyyenute nnatexHu Hapexaarus npes Pandansen OHIAMH,
Hapeaern or OHJTAMH Motpebutens, ce obpabotsat 8 obuyaittmus 3a
Bankata cpok, pernamentupan B pencteawara Tapuda Ha bakkara,
CbOBPA3HO 30KOHOYCTAHOBEHMUTE CPOKOBE.

200. baHkata MOXe Ad M3UCKA AOMBJAHWTENHO MOTBLPXAEHME HA
€NEKTPOHHO MIATEXHO HAPEXAAHE, AOPU KOTATO TO € MORAMUCAHO CbC
cpenctso 3a  asTopusaums, kato ocblyectsu koHtakt ¢ OHAMH
notpebutens. 3a Tasu Len ce M3NON3eA TenedOHHMS HOMEP, MOCONEH B
uckareto 3a Pandaisen OHNIAMH. Bankata cu sanassa npasoto aa
306aBK MK OTKAXE M3MBIHEHUETO HA ENEKTPOHHMUS NPEBOA B CYYai ve:
- He ycnee pa ocbuectsn koHTakt ¢ OHJTAMH notpeburens

- UMa cbMHerue 3a astenTuunoctTa Ha OHTAMH notpeburens

201. 3a pata Ha OTKPUBOHE HO AEMO3MT, YUSTO 3CSBKA 30 OTKPMBAHE €
usnpareqa npes Pandamsen OHIAMH & noumsen pen u cnep 17:00
yaca B paboTeH AeH, ce CYUTA MbpBMS Cneasall paboTeH AeH.

202. Beuuku kpepuTHM M BebutHM 3anuceanmns no cmetkute Ha Knnenta
Ce CYUTAT 30 OKOHYATENHM CNEA MPUKIIOYBAHE HA CYETOBOGHMS AEH.

203. bavkata cu  3anasea  npagoto  Aad  Mauckea ot Knuewta
ponbaAHMTeNnHa uHpopmaums u/unn deknapaums no 4n.66, an.2 u apym
NPUNOXMMK pasnopeabn ot 3akoHA 3a MepkuTe Cpelly W3MUPAHETO Ha
Nnapu, BbE BPB3KA C W3BLPLUBAHETO HA KOHKPETHA onepaums. B cnywan
Ha OTkKa3 OT cTpaHa Ha KnueHTa 3a nombnsaHe HA TAKABA AEKNApALMS,
Baxkara ysepomsea nucmero pupekums "OuHaHcoso pasysHasaHe" Ha
DvpxasHa areHuns "HaumonanHa curypHoct” B cboTeetcTeMe C
pasnopepnbute Ha 4n.72 or 3aKoHa 30 MepKMTE CPELLy M3MMPAHETO Ha
napu.

204. OHJTAMH notpebutenst nonyyasa AOCTbN [O €NEKTPOHHWUTE CH
useneverns & Paindaimsen OHJIAMH, kato B cuctematra ce nasu
€NeKTPOHEH ApPXWB HO fOKYMeHTUTe 18 Meceua cren reHepUpPaHETO WM.

205. B cnyyait ve OHJIAVIH notpebutenst xence pa MMa BOCTsn BO
€NEKTPOHHMTE CM  W3BMEYEHMS MO-AbMBI CPOK, CNeAsd AA OPXMBMPA
TEHEPUPOHUTE M3BJIGYEHWS HA CBOM TBLPA HOCMTEN Mpes TeKyLlaTd
roAMHa.

206. baHkaTta MMa NPABO A HONATA OTPAHMYEHWS 30 WM3BLPLUBAHE HA
onepaumn upes Pandamsen OHITAMH, kouto npoumstuar ot
M3UCKBAHMATA HO AEMCTBALLOTO 30KOHOAQTENCTBO, BTPELLHMTE MPABMAC
Ha bBankata, Hactoswmte OBy  ycnosus 1 MORABPXKAHETO  HA
HEOBXOAMMATA CUTYPHOCT HA CHCTEMMTE.

207. Bankata uMa npaBo BPeMEHHO MAM 3a MOCTOSHHO AA AROBABS HOBM
WM AQ BROKMPa CbLecTByBALUM YCMyrW, M3sbpluBaHW B Pandansen
OHINAMH 6es npeaussectie.

1X.3. NTON3BAHE HA XAPOYEPEH UW1U COOTYEPEH TOKEH
208. Ha ocHosaHue npepasseHo nucmeHo uckare ot Knuewta, baxkara
npeaoctaes Ha OHJTAMH Motpebutens xapayepHO TOKeH YCTPORCTBO
WIM CNELMANU3UPAHO NPUNOXeHHue 3a MobunHu yctpoictsa ,Pandaisen
TokeH” — codryepeH TokeH (0bWwo HapuuaHM 3a KPATKOCT ,ToKeH”).
ToKkeHbT NPefCTaBNSBA CPEACTBO 30 ABTOPM3ALMS MPM M3BLPLUBAHE HA
QKTMBHM TPQH3AKLUMM, B YOCTHOCT MOAMMCBAHE W/WIM M3NPALLGHE HA
Hapexpatus ot OHJTAMH Motpebutens ksm bankata ot umeto u 3a
cmetka Ha Knuenta. TokeHsT 61sa aea BuAa:

208.1. XapayepeH TOKEH — ENEKTPOHHO YCTPOMCTBO TEHEepPUPALLO
€[HOKPATHO  BONMAHWM  umdposn  Kogose Ha 6a3a  CKAHMPAHO
usobpaxenue ot Pandansen OHNAMH;

208.2. CodryepeH TokeH — CNELMAnM3MpaHO NPUNOXEHUE 30 MOBMIHM
YCTPOWCTBA 30 MOTBBPXAEHME HA HAPEXAaHWs, pabotewo B AsQ
pexuma: OdnaiH — upes reHepuUpaHe eRHOKPATHO BAMMAHM LUGPOBM
kopose Ha 6asa ckaHupaHo usobpaxenue ot Paidaisen OHJAMH;

OHNatH  pex1M — MOTBLPXKAABAHE HA HAPEXAGHWS MPU  AKTUBHA
WHTEPHET BPb3KA NOCPEACTBOM M3BECTUS M3NPATEHM HA MOBMAHOTO
YCTPOWCTBO.

209. Cnep nonyyasave Ha TokeHa, OHJTAMH Tlotpebutenst Hocu
CbBMECTHO OTroBOPHOCT ¢ KnMeHTa 30 MOCNEAMUMTE OT BCUYKM [EACTBUS,
M3BBPLUEHM C Hero.

210. OHNAMH MMotpebutenst Hocu HakasatenHa u/Wan rPAX[AHCKA
OTFOBOPHOCT NO CbAebeH pen B CNERHUTE ClyYau:

210.1. MNpu nsMama 1 HENPABOMEPHO M3MOM3BAHE HA TOKEHQ;

210.2. MNpu HOopywaABaHe HA 30ABIKEHMSTA CU MO OMA3BAHE HA TOKEHA
n MH-a.

211. BaHkaTO He HOCK OTFOBOPHOCT B CAYYAM HA M3BLPLUEHA OMEPALMS
C TOKEH, KOWTO € u3rybeH, OTKpaaHAT, OTHET MW M3NON3BAH MO APYT
HENpPaBOMEPEH Ha4MH, B KOMOMHALMS ¢ npasunHo ebeeaer MAH.

212. baHkaTa He HOCH OTFOBOPHOCT, OKO MOAGAEHOTO OT TPETO Nuue
MCMeHO 3aseneHne uan choblueHue 3a uarybsae, kpaxba, oTHemaHe,
NOANPABSHE MM M3MOM3BAHE MO APYT HEMPABOMEPEH HAYMH HA TOKEHA e
C HEBSPHO CbAbPXAHME WM e noanpaseHo u bawkara e npeanpuena
HeobXOAMMUTE MepkM 30 BIOKUpPaHETO My.
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213. OHNAMH Motpebutenst e anbxeH Npu NonyYasaHe HA TOKEHA AA
3apape nepcoHaneH uaentdukaumorer Homep (MNH).

214. OHNAMH Motpebutenst e AnbXeH 4O CbXPAHSBA TOKEHA M AA O
MOM3BA COMO /IMYHO, C FPMXATA HA AO6BP CTONAHMH M B CHOTBETCTBME C
YCNIOBMSTA 30 HETOBOTO OKTMBMPAHE M MOM3BAHE, B TOBA YWCNO
npunoxeHata kbM Hactoswmte OB6Lm yCnoBMs MHCTPYKLMS 30 MON3BAHE
HO TOKEH.

215. baHkata e pAbXHA [A npepoctas Ge3snnaTHO HOB TOKEH Mpw
nposseH AedeKT Ha YCTPONCTBOTO B PAMKMTE HA Nepuop oT 1 ropmnHa u 6
MeceLa OT Nosy4aBAHETO My.

216. Mpu 3arybeare/ kpax6a Ha XAPAYEPHOTO YCTPOMCTBOTO MAM MpPK
uckawe ot ctpara Ha Knuenta/lMoTpebutens sa npegocrassHe Ha HOB
TOKeH wW3BbH cnysaute no 4n.215 no-ope Bankata npepoctass Ha
KnueHta HoB xappyepeH TOKeH cpeLly 3anialdHe HA BAMAHATA My KbM
TO3M MOMEHT LieHa chracHo Aenctsawara Tapuda Ha bawkara.

IX.4. MNAWAHE HA BUTOBU CMETKU NPE3 PAUDAN3EH
OHJIAUH

217. BaHkata npepnara Ha CBOMTE KAMEHTW Bb3MOXHOCTTA pa Gwaar
M3BLPLUBAHM MAALUAHMS — ERHOKPATHO MM MEPUORMYHO - HA GuTOBM
CMETKM KbM OCTABYMLM HO KOMYHQHW YCIyTM 3a MOTACSBAHE HA TEKYLUM
nepuopnyHu 3apbmxenmns upes Paindaisen OHITAMH. ,Butosa cmetka”
O3HAYOBA MAPMYHO 30ABIKEHME 30 M3MON3BAHM KOMYHQHM YCYTU KbM
CbOTBETHMS [OCTOBYMK HO TA3M yciyra (HaMp. 30 BOAQ, €NEKTPUYECTBO,
otonnenue, ras, MutepHet, TenedoH, Tenesnsus U ApyrM CXORHM ycnyrw),
koeto OHJTAMH notpebutenst e sassun 3a nnaware ypes Pandansen
OHNNAMH.

C omen npemocTassHe HA yCNyrata no naawaHe Ha BUTOBMTE CMETKM,
BaHkata e ckniounna AOroBop ¢ NOCPeAHMK, C KOMTO AOCTABYMLMTE HA
KOMYHQ/IHM YCAyTM MMAT YCTOHOBEHM B3aumooTHoweHns. bBankarta
MOMy4aBa OT NOCPERHMKA MHPOPMALMS OTHOCHO KOHKPETHMS pasmep Ha
3AABMKEHUITA M CPOKA 30 NOTACSBAHETO UM.

BaHkata He e cTpaHa no [AoroBopa 3a KOMYHQSHATA YCNyra Mexay
MON3BALIOTO § JIMLE M HEroBUS [OCTABYMK, PECMEKTMBHO HE HOCK
OTIOBOPHOCT: @) 30 KQYecTBOTO M AKTMYECKO NPEefoCTaBSHE Ha
KOMYHQ/IHOTA ycnyra (OCBEH GKO YCnyrata He e MpefocTaBeHd Mopaau
HennalaHe Ha 3apbixeHne no BuHa Ha bawkara) mnu 6) sa Toea panu
6MTOBATA CMETKA CBOTBETCTBA HA PECHO M3NON3BAHATA KOMYHQHA
ycnyra.

218. Yenyrata 3a nnawaHe Ha GWUTOBM CMETKM € AOCTBMHA CAMO 3
OHJTAMH notpebuten, ko#to € M TuTynsp Ha 6AHKOBATA CMETKQ, OT
KOSTO Ce M3BbPLUBA MNALLAHETO HA BUTOBATA CMETKA.

219. MnawaHeto Ha GUTOBM CMETKM HE M3WCKBA MOTBBPXKAABAHE CbC
CPEenCTBO 30 ABTOPM3ALMS.

220. OHJTAMH notpebutenst uma Bb3MOXHOCT Aa u3bepe cnepHuTe
HOYMHM 30 NNALAHE HO BUTOBM CMeTKM:

220.1. ABTOMATMYHO nNALAHE HA OWUTOBM CMETKM: NNALIAHMATA Ce
3BbPLLBAT 63 NOTBLPXKAABAHE HA BCAKO OTAEAHO MIALAHE .

220.2. ABTOMATMYHO MNNALLAHE HO OWMTOBM CMETKM AO MOCOYEH OT
OHITAMH  notpebutens nuMWT: CyMmM [O NMMMTA Ce  nnawar
GBTOMATMYHO, KATO 30 MO-TONEMM CyMM CE M3UCKBA  M3PMYHO
NOTBbPXAEHHE.

220.3.  C 13pnuHO MOTBLPXAABAHE HA BCSIKO MAALLAHE.

221. BaHkaTa exepHEeBHO NPOBEPSBA B MHPOPMALMOHHATA CUCTEMA HA
NOCPEAHMKA 30 HONMMYME HA HEMNATEHM 3QRBMXKEHMS 30 BGUTOBM CMETKM.
Mposepkata ce M3BbPLUBA MO MAEHTUPUKALMOHHMTE AAHHM (aboHate
HOMep, KIMeHTCckM Homep unu ap), nocodern ot OHIMAMH notpebutens
NpW perMcTpaumsTa 3a yenyrata. Tesu faHHW Tpabea Aa ca AOCTATHYHM C
orMeA MHAMBMAYONM3ALMS HO MOM3BATENS HA KOMYHOSIHATA yCayrata B
MHPOPMALIMOHHATA CUCTeMa Ha nocpepHuka. MMocpepHWKsT npegoctass
Ha Bankata undopmaums sa butosata cMmeTka, crep KOeTo MAALIAHETO
MOXe A Ce OCbLUECTBM CbINACHO M3bpaHus HauuH no un.220.

222. baHkaTta He HOCKH OTTOBOPHOCT 3a MBHOTATA M AOCTOBEPHOCTTA HA
AGHHWTE OT WHPOPMALMOHHATA CUCTEMA HA NOCPERHUKA OTHOCHO
CblUECTBYBAHETO HA 6MTOBATA CMETKA, HEMHWS PAsMep MM CPOK Ha
NAOlWaHe KbM [AOCTOBYMKA HO KOMyHanHata ycayra. Cpokosete 3a
nnawaHe Ha GMTOBM CMETKM €O ONpepeneHu B [AOFOBOPUTE MEXAY
AOCTABYAKA HA KOMyHasnHata ycnyra M cboteetHus Knuewt. 3a
MHPOPMALMS OTHOCHO Tesn cpokose KnueHTsT cneasa pa ce obbpHe KbM
CbOTBETHMS AOCTABYMK.

223. B cnyyaute no 4n.220.1, KaKTO 1 MpW QBTOMATUYHO MAALAHE HA
CMeTKM A0 nMMuTa cbrnacHo 4n.220.2, nnawaHeTo ce M3BbPLUBA CrER
kato baHkata nonyun mHPopMaLMs OT MOCPefHMKA 3a pasMepa Ha
6MTOBATA CMETKA M CPOKA 3a MNALLAHE.

224. baHkaTa M3BBLPLIBA NMAALGHUITA 4O PASMEPA HA PA3MNONArAeMaTa
HanuuHocT no 6aHkosata cmetkata, ot kosto OHITAMH notpebutenst e
HOpeaMn NNawaHeTo Ha Gutosata cmeTka. B ciyyan ve HaMa poctatbyHa
HONMYHOCT 30 NNAWOHE HA 6GUTOBATA CMETKA M 30 ABIXMMATA HA
BaHkata Takca 30 Tasu ycnyra, npeBoAbT Ce OTKA3BA C OCHOBAHME
HEeJOCTATbYHA HAMMYHOCT M Ce Cb3AABA HOBO MIALLAHE, KOETO WM3UCKBA
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uspuuro notespxpeHne or OHTAVH notpebutens, pokato He usreve
KPQMHMST CPOK 3a nnaliaHe Ha Gutosata cMetka. B takmsa caysam, ako
6uTOBATA CMETKA OCTAHE HennateHa, bavkata He HOCM OTTOBOPHOCT 3a
eseHTyanHute npetspnenn spean ot OHJTAMH Motpebutens mnn tpetn
nuua.

225. baHKATa He M3MBAHSBA YACTMYHM MAALIAHWS HQ BUTOBM CMETKM HQ
Knuenra.

226. baHkata M3MbAHABG MNALWAHMS HO BUTOBM CMETKM MO pead Ha
TAXHOTO MPUCTUTAHE OT JOCTABYULMTE.

227. Cnep xato cmetkata Ha Knuenta 6bae 3aabmkeHa cbC Cymata Ha
6utosara cmetka, bankata nopgaea uHopmaums kbM nocpepHuka, e
30AB/IKEHHETO € MNATEHO.

228. baHkata npepoctaBs  BbIMOXHOCT 3a nonyyasaHe Ha email
WM3BECTMS BB BPB3KA CC 3CSBEHMTE NAALIAHWS Ha GuToBM cMeTku. Bugose
email nssecrus:

228.1. Toctsnuna 6MTOBQ CMETKA, KOSTO M3WCKBA MOTBLPXAEHME 3
MNALaHe — NpK 3aSBEHO M3PUYHO MOTBBPXKAGBAHE HA BCAKO MAALLAHE;
228.2. YcnewHo naalaHe — Npy ycnewHo nnateHa 6utosa cMeTka;
228.3. HeycnewHo nnawaHe — Mpu HeycnewHo MiAWaHe NOPApm
HEeJOCTATbYHA HASIMYHOCT UM APYTA MPUYMHA.

229. 3a nnawareto Ha 6utosn cmetkn upes Pandairsen OHTANH,
OHJTAH notpebutenst gbmku TaKCH, YUATO pasmep € YCTAHOBEH B
Tapudata Ha bankarta, BanMaHa 30 nepuopa, no Bpeme Ha KOMTO ce
ussbpsa nnawaHeto. CbC 301BIBAHETO HA YCTYraTd MAAWOHE HA
6utosn cmetkn, KnueHTsT paBa uspuuHoto cu cbnacue bBankara
cnyxebHo ga cvbupa FbAXMMMTE i Takcu 3a Tasu yenyra. bawkara
cbbupa TaKCa 30 BCSKO MNALLAHE HA GMTOBM CMETKM, B MOMEHTA HQ
M3BBPLUBAHE HO OMEPALMSTA.

230. KnueHTsT e yBEfOMeH, 4e C Orfef M3MbIHEHME HA ychyrata
nnawaxe Ha 6utosa cmetka, Bawkara npepoctaed Ha nocpepHMka
[QHHM, C KOUTO Ce MAEHTUPULMPA MON3BATENS HA KOMYHANHATA yCyra
npen CbOTBETHMS AOCTABYMK, HAMP. KAMEHTCKM HOMep/aboHaTeH Homep
uu ap.

231. MNpekpartssaHe HA NOA3BAHETO HA YCIYraATA:

231.1. KnueHTbT MOXE AA NPEKPATM MOM3BAHETO HA YCNYraTa MiALaHe
Ha 6uTOBM CMeTKM Mo BCsiko Bpeme upes Padansen OHITAMH.

231.2. baHkata npekpatiBa MNAWAHETO HA OWTOBM CMETKM npw
30KPUBOHE HO PO3NNALATENHATA CMETKA, KbM KOSTO € 30sBEeHa
ycnyrara.

231.3. baHkata Moxe RO MPeKpATM MAAWAHETO HA GUTOBM CMeTKM
€HOCTPAHHO, C IBYMECEYHO MPEeamn3BecTUe.

231.4. bBaHkaTa MoOXe AQ MPEKPATM MOM3BAHETO HA  yCIyrata
nnawaHe Ha 6UTOBM CMeTKM emHOCTpaHHO, 6es npepussectie, npw
NPEKPATIBAHE HO [OTOBOPA MEXAY AOCTABYMKA HA KOMYHQNHU YCIyrU U
MOCPEeAHMKA MM MPKM MpPeKpaTieaHe Ha gorosopa Mmexay bawkara u
MOCPEAHUKA.

IX.5. NEPMOOUYHU NPEBOOU MNPE3 PAUD®AN3EH OHNAMAH
232. Paindainsern OHITAMH npepoctaes sbamoxHoct Ha OHJTAMH
noTpebutens [A Cb3RAAE HAPEXACGHE 30 M3IMBAHEHWE HA MEPUORMYHM
NPEBOAM HA MPEABAPUTENHO 30AAAEHA OT HETO YECToTa.

233. HapexpaHeto 30 uM3nbiHeHMe HA NEPUOAMYHM  NpPeBOAM
NPefcTaBNSBa  NPEABAPMTENHO NOAMMCAHA  CTAHAAPTHa dopma  3a
MIATEXHO HAPEXAAHE, KOSTO ce M3mbnHasa Ha sapaaeHa or OHJAVMH
MotpebuTenst yectoTa M pata.

234. Cnea cbv3posaHeto Ha nepuopnunms npesog, OHIAMH
Motpebutenst Tpsbsa [A GKTUBMPA M3MBIAHEHMETO My 4Ypes M3BPaHOTO
cpeacteo 30 astopusauns 3a cvoteetHus OHJIAVIH  notpeburten.
Baxkata 3anousa fa M3MbAHIBA HAOPEXAAHETO 30 MEPUOAMYEH MPEBOR
cnep kato 10 e aktmeuparo ot OHITAMH lMotpeburtens.

235. Bankata M3nbAHSBA HAPEXAAHMSTA 30 MepUOAMYHM MpeBoau
MO PeAd HA TAXHOTO OKTMBMPAHE M AO PA3MEPA HA PANONATAEMATA
HanuuHocT no 6ankosata cmetka, no kosto OHJIAMH notpebutenst e
3QsIBUNT U3BbPLUBOHETO HA MPEBOAT.

236. BaHkata He U3MbLAHABA YOCTMYHM NEPUORMYHM NPEBOAM.

237. BaHkata  u3mbaHsBG  nepuoanuHMTE  MpPeBOAM  CIIACHO
MOCOYEHWUTE CPOKOBE 3 MW3MBIHEHME HA TIATEXHUTE ONEPALMU B
Tapudara Ha barkara.

238. 3a usmbnHeHMeTo Ha nepuoanyHM npeeopu npes Paidaitsen
OHNAWMH, OHITAMH notpebutenst abaxu TAkCH, YMATO pasMep e
yctaHoseH B Tapuara Ha barkara, sanuaHa 3a nepuoaa, no speme Ha
KOMTO ce u3Bbplied nnawaHeto. CbC OKTUBMPOHE HA NEPUOAMYHMTE
npeeopy, KnuenTst gasa mapuyHoto cu ceracue bankata cnyxebro aa
cvbupa abmXMMMTE # TaKeu 3a Tasu yenyra. bankata cxbupa Takca sa
BCEKM MEPUOAMYEH MPEBOR, B MOMEHTA HA M3BBPLUBAHE HA OMEPALMSTA.
239. lNpekpatseare Ha non3eaHeTo:

239.1.  OHJIAMH notpebutenst mMoxe AQ OTKOXeE M3MLAHEHWETO HA
nepuopmiHmus npesop camo upes Paidainsen OHJIAMH po 1 paboten
[eH Npefm 30AAAEHATA AATA HA UMBAHEHME HA NEPUO[MYHMUS MPEBOA.
239.2. baHkata npeKkpaTsBa  M3MBAHEHWETO HA  MEPUORMYHUTE

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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NPEBOAM MNPM 3CGKPUBAHE HA CMETKATA, MO KOSTO € HApepeH
NepUOAMYHMS NPEBOR.

239.3. bBaHkata Moxe AA MPEKPATH M3MBIHEHWUETO HA MEPUOAMYHM
NPEBOAN EAHOCTPAHHO, C BYMECEYHO MPEAn3BECTHE.

IX.6. 3AOB/DKEHUA U OTTOBOPHOCTU

240. KnueHtsT otroBaps U e o6BbP3aH OT BCMYKM AEACTBUS, WU3BbPLUEHM
OT Heroso MMe, cnep nonyyasare Ha goctbn Ha OHITAMH Motpebutens
po Pandainsen OHJIAMH Ha 6asatra Ha nonoxwutenHa enekTpoHHa
MAGHTUMKALMS M CBTOPM3ALMS, CBIIACHO 3AKOHA 30 eNeKTPOHHMS
AOKYMEHT U €/1EKTPOHHMS MOAMMC.

241. KnMeHTsT e pnbXeH AA OCMIYPU [OCTBI M M3BBPLUBAHE HA
onepaumn 8 Panpamsen OHITAMH camo or csoe wume mnu
ynmbaHomoldenute 3a uenta OHJIAMH TMotpebutenn B cvotsetcrame c
Hactoswwmte ObLum ycnoeus.

OHNNAMH Motpebutenst e anbxeH fa nNasM B TAAHA CBOSTA MAPONQ,
CBOS MEPCOHANEH MAEHTUMKALMOHEH HOMEP 3a AOCTbN AO TOKEH, M
APYTUTE CPEACTBA 30 ENEeKTPOHHO MAEHTUGUKALMS M QBTOPU3ALMS,
npepoctaseHn oT baHkaTa, kaTo B3eMe BCMYKM HEOBXOAMMM MepKM
cpelly y3HABAHETO WM OT Tpem nuua; ad He sammcea [MUH-a, apyr
nopobeH Koa UMK YAOCTOBEPUTENHA MHPOPMALMS MO HAYMH, KOMTO AABA
Bb3MOXHOCT 30 Y3HOBAHETO MM OT APYFO JIMUE, BK/IOYMTESHO BbPXY
TOKeHa, MOBMAHMS ci TenedoH MK APYFA BeLL, KOSTO HOCH 3QEAHO C TiX.
242. baHkata npuema MOIOXKMTENHATA BAAMAAUMS HA NAPONATA M
APYTMTE CPEAcTBA 30 ENeKTPOHHA MAEHTUGMKAUMS M  aBTOpM3aLMS,
npegpoctasern Ha OHJTAVIH Motpebutens 3a poctamyHo gokasatencrso
30 HEroBaTA MAEHTMYHOCT. BaHkata HAMa 3apbmkeHue AA M3BbLPLLBA
AOMbBJHUTENHM [EACTBUS 3Q  YAOCTOBEPSBAHE HA MAEHTMYHOCTTA HA
OHJTAMH Motpebutens.

243. OHNAMH Motpebutenst noHacs scuuku 3arybu, HE3ABUCMMO OT
pA3Mepa MM, CBbP3AHM C HEPA3PELLEHN MIATEXHM ONEPALMM, KOTATO
€ MPUYMHUA C M3MOMA MM C HEM3MBIHEHWUETO HA €QHO MM MoBede OT
sagbaxennsta om no wn.75 or 3MYMC. 3a aa 6vae u3ebplieHa
NPeLeHKa AANK € HaMMLE HensmbiHeHue Ha sapbmxenunsta Ha OHJTAMH
Motpebutens no un.75 or 3MYMNC nopaan rpyba HebpexHoct, ce
B3EMOT MPEQRBUA BCMYKM OTHOCMMM KbM CbOTBETHMTE TPAH3AKUMM GAKTH, B
TOBA YMCNO, HO HE CAMO, M ACSM € HAMMLE:

243.1. npupobueaHeTo HA nNOponaTa M APYTMTe  CPEeAcTBa  3a
ENeKTPOHHA  UAEHTUPUKALMS M QBTOPU3ALMS, NPEROCTUBEHU  HA
OHJTAMH TMotpebutens oT Tpeta CTpaHQ, MOPAAM HECNA3BAHE Ha
ny6nukysanute ot bankata MHcTpykumu 3a curypHocT, HepasgenHa yact
ot Hactoswute Ob6wu ycnosus;

243.2. KOrato  HEOTOPMIUPAHO OT HErO  MHTEPHET NNalWaHe €
M3BBPLUEHO OT KOMMIOTbP, Hamupauw, ce B xummwero Ha OHJTAMH
Motpebutens, B oduca, kbaeTo Toi PaboT, UMK OT APYTO YCTPOWCTBO,
HAOMUPALLO CE MOA HErOB KOHTPON;

243.3. KOrato  HEOTOPM3UPAHO OT HETO MHTEPHET MNAWaHE e
QBTOPU3UPAHO Ype3 NOTPEBUTENCKO MMe M NApONd, TOKEH, efHOKPATEH
kof, usnpareH ot bankara ypes SMS;

243.4. korato notpebutenst He pocrenea Paidainsen OHIAMH
AVMpeKTHO upes Habupane Ha aapeca https://online.rbb.bg, or
obuunantms  camt  Ha  Pandamsenbark  (Bvarapus)  EAL
https://www.rbb.bg. unu upes cneunanmsmparoro npunoxerme 3a
MobunHu yctpoiictea - PaitMobain.

244. B cnyyai HO HEOTOPM3MPOHO M3MNON3BAHE OT TPETA CTPAHA HA
naponarta M ApyrTe CPepcTsa 3a  efeKTPOHHA  WMAGHTUGMKALMS U
astopusaums, npepoctaseqn Ha OHJTAMH TMotpeburens, Bankata He
HOCKM OTTOBOPHOCT 3a 3arybu Ha KnueHta B pesynTaTr oT gedcTBMsTA Ha
TpeTaTa CTpaHa, ako NPMAOGMBAHETO HA NAPONATA M APYTHTE CPEACTBd
30 eNeKTPOHHA WBEHTUPUKALMS M CBTOPU3AUMS, NPEROCTABEHW HA
OHNAWH Motpebutens ot Tpetata CTpaHa 1 CbOTBETHUTE NAALLAHMS, €A
CTAHANW NpyM XunoTesute Ha 4n.243.

245. Tlonssatenute Ha ycnyrata, KOWTO He ca noTpebuTtent no cmucsna
Ha 3MYMC, ca otroBopHM M3LSIO 30 BCAKOKBM TPAH3AKLMM OT CTPAHA HA
HEOTOPM3UPAHM NIMLA B PE3YTAT HO HEOTOPU3UPAH AOCTbI.

246. BaHkaTta He HOCK OTTOBOPHOCT 30 PEKIAMALMM HA MATEHM CTOKM
M YCAyrM, KOKTO M NpKM MOBOBHW CMOpoBe, KOMTO Ce YPEXAAT AUPEKTHO
CbC 3ACETHATATA HACPELLHA CTPAHA.

247. BaHkata He HOCK OTFOBOPHOCT 3a 3a6QBSHE MM HEW3MbAHEHUE HA
HAPEXAAHE 30 MIALLAHE B PE3yNTAT HA WM BbB BPb3KA C HETOMHOCTM
WA TPELUKM MPU MOMBIBAHETO HA MHGOPMALMATA, MPH POPCMAKOPHM
obcTosTencTsa, nopagu TexHWYecku npobnemu, nunca Ha Muteprer
BPb3KA, CMYLUEHWS MO NIUHMMTE M [PYrM, OCBEH B CNyYduTe, KOTATO
BPEAUTe Ca HACTBMMAM B PE3ynTaT Ha nposeeHa rpyba HebpexHocT ot
cTpaHa Ha baxkara.

248. 3a nonseare Ha Pandaisen OHNMAMH, Knuentst sannawa takcu
M KOMMCHMOHM cbrnacHo aedcteawata Tapuda Ha bawkara.

249. C npuemaneto Ha Hactoswute Obwu ycnosus, Knuentst gasa
cBOETO 6e3yCnoBHO U HEOTMEHMMO Cbinacue, u ymbiHoMmowasa baxkara
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[O 30FBIXOBO CMETKATa/MTe My, OTKPUTM MpU Hes, CbC CyMWTe Ha
TAKCHTE U KOMUCHOHUTE, KOUTO KAMEHTLT mbxu.

250. KnueHtsT e pnbxeH pa ocurypu no cmetkata cu B bawkara
BOCTOTBYHO  CPEACTBA, HEOOXOAMMM AQ  MOKPMAT  BCHMYKM  HETOBM
HOPEeXAaHMs, 3apbikeHus kbM BaHkata unu Tpetn nuua, Bb3HUKHANK B
pesyntar ot nonssaHeto Ha Pandaisen OHJIAMH. B cayyait Ha
HEROCTATbYHA HAAMYHOCT MO naaTexHata cMetka Ha Knuewta 3a
WM3MBIHEHWETO HA MAATeXHa onepauus, baHkata otkassa usnbaHeHueTo
Ha HapexpaaHeto. OTKA3AHOTO MIATEXHO HAPEXAAHE MOMYYaBA CTATYC
"Ustput", c koeto ce cunta, ye bankara e ysegommna Knuewta, e
NNATEXHOTO HAPEeXAAHEe HAMa Aa Gbae U3MbIHEHO.

1X.7. BNOKUPAHE MPABO HA OOCTHN

251. Knuentst/OHNAMH  Motpebutenst uma npaso Aa  Hapepu
6rokMpaHe Ha NpaeoTo 3a AOcTbN 6e3 Aa e ANbXEeH AQ MNOCOYBA 30 TOBA
KOHKPETHA MpHYMHA.

252. Knuentst/OHINAMH  Motpebutenst e panbxeH Aa  ysepomu
HesabasHo batkata B cyyan Ha:

252.1.  OcHoBaTeNHO CbMHEHME, 4e naponata 3a [OCTbN  M/unu
ppymte npepoctasedn of  baHkata  cpepctBa 30 enekTpoHHa
MAEHTMPMKALMS M QBTOPU3ALMS, PECMEKTUBHO: CA CTAHANM BOCTOSHUE HA
TPETM HEyMbIHOMOWEHW Mua, ca  3a6paBeHM, €O  TEeXHMYEcKM
YHULLOXEHM MU NOBPEAEHH;

252.2. Tlo cMeTkata e ycCTGHOBEHO oOnepauus, KoSTO He e
pasnopeaeHa ot umeto Ha Knuenra;

252.3. YcraHOBEHO HETOYHOCT WM PASMUHABOHE B  PEKBUIMTMTE
(cyma, nonyuaten v ap.) Ha HapepeHa ot Knuenta TpaHsakums.
YsepomneHneto 3a 6AOKMpPaHe HA AOCTBN Ce M3BLPLLUBA B MUCMEH BuA. B
CnyyYai Ha u3sbpLIeHo yeegomnerue no tenedora, Knuentst/ OHNTAVH
Motpebutenst e anbxeH B CPOK OT eguH paboTeH feH OT AeHs Ha
YBEAOMNIEHMETO AC MOJAAE B NMUCMEH BMA HOpexAaHe 3a Gnokupaxe
NPABOTO HA [OCTBMN AO CMCTEMATA HA CbOTBETHMS NOTpebuTen.

Bavkata e sapbnxeHa Aaa 6nokMpa CBOEBPEMEHHO CMOPER CRyyas:
npasoto 3a poctsn Ha Knuewta u/wan OHJIAMH Motpebutens u/unm
BPYyTTe CPeACTBa 30 eNeKTPOHHA MAEHTMPUKALMS W aBTOpM3aLMS Ched
MOMyYaBAHE HA YBEOMIEHME MO HACTOAWMS YneH, fopu ako KnueHtst/
OHNAWMH Motpebutenst e peitctsan ymumwneHo uam ¢ rpyba
HeBpeXHOCT.

253. bavkata uma npaso ga 6nokupa goctena Ha Knuewta po
ycnyrata sa Pandainsen OHNAMH, & cnyuan ve:

253.1. ToBa ce HanAra MO MPUYMHA, CBLP3AHA CBC CMIYPHOCTTA HA
NAQTEXHWUS UHCTPYMEHT;

253.2. “Ma  nopo3peHMe 30 HEOTOPU3MPAHO  WIM
WM3NON3BAHE HA MNATEXHMUS MHCTPYMEHT;

254. bankata cvobwasa Ha Knuenta 3a 6rnokupaHeto Ha pocTsna ao
OHNOMH BAHKMPAHe MPEfBAPUTENHO, KOTATO TOBA € Bb3MOXHO MM
BegHara cnep GnokupaHeto.

M3MAMINBO

1X.8. NPEKPATSIBAHE HA NMOJ/I3BAHETO

255. KnueHtst Moxe pa  npekpatv nonssaHeto Ha  Paidansen
OHITAMH no Bcako Bpeme Mpu  YCNOBME, Y€ HAMA HeypefeHM
3apbaXeHns KbM barkara.

256. bankata Moxe aa npekpati nonseaHeto Ha Pandansen OHTAMH
or Knuenta epHoctpaHHO, ¢ fBymeceyHo npeamssectve 3a Knuetw
dusnueckn nuua. Monssaneto Ha Paidansen OHITAMH moxe pa 6uvpe
npekpateHo epHoctpaHHo of bawkata, 6es npeamssectve, B cnegHute

cnyyam:
256.1. HapylweHue oT CTpaHa HA KAWEHTA, CIIACHO HACTOALUTE
O61wm ycnosus.

256.2.  Tlpwu sakpueaHe Ha BCUYKK cMeTkU Ha KnunenTa.

257. Bavkata uMa npaeo, Mo BCSKO Bpeme W Mo OBEKTUBHM MPMYMHM,
kakto 1 KnueHtsT Moxe aa noucka ot bawkata ¢ HesabasHo pencTene
pa npekpati goctena ao Pandansen OHITAMH Ha onpegpenen ot Hero
OHNAMH TMotpebuten u/uan peakTMBMpPaHE HA NPEAOCTABEHO MM OT
BankaTa cpepcTBo 30 enekTpPOHHA aBTOPM3ALMS M MBEHTUPUKALMS, KOETO
He NPeKpaTSBa AOrOBOPHHUTE oTHOLWEHMs Mexay KnueHta u bankara.
258. Pasnopenbute Ha pasgen IX ot Hactoswmte O6wm ycnosus
OCTABAT B CMNA AO OKOHYATENHOTO YPEXAGHE HA B3AMMOOTHOLLEHMSTA
MeXAY CTPOHMTE M 30ABIKEHMSTA MM EAHA KbM APYra.

1X.9. OOMBJIHUTEJSIHUN YCNTOBUA

259. Korato bankara paswwupssa obxeata Ha ycnyrute 8 Paidansen
OHNNAMH, ce cuuta, ye KnueHTsT ce e cbrnacun ¢ Toea, GKO € 3QsBMA
ycnyrata B oduc Ha bBaHkata mnu upes TexHuuecku cpeacTsa 3a
KOMYHMKOLMS, KOKTO M GKO M3MOM3BA HOBATA YCNYra 3a Mbpeu mbT. B Teamn
CRyyau He ce NpUAara cpoksT No 4n. 326 30 U3MEHEHMe HA HACTOSLMTE
QY. BaHkata MMa NpaBo BpEMEHHO MAM 30 MOCTOSHHO Aa [KOGABS HOBM
WM aa 6nOKMpa ChLUECTBYBALM YCNyrM, M3sbpLUBAHM B Pandaisen
OHINAWH 6es npepussectue.

260. HDokymeHtn, pasneyaranu ot Pandaimsen OHITAMH wmar camo
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MHPOPMATHMBEH XAPAKTEP.

X. OTHOLWUEHUS BbB BPBb3KA C YC/YTU, NPEOOCTABAHU
OT TPETU CTPAHM - DOCTABYULIN HA MJIATEXXHU YCNYTU
261. KnueHTbT MMa Bb3MOXHOCT A M3MOM3BA YCAYTM, NPEROCTABIHM OT
TPETM CTPAHM [OCTABYUUM HO MAGTEXHM YCNyrM - [OCTABYMUM HA
NAATEXHM YCnyru no npepocTassHe Ha uhopmaums 3a cmetka (AISP) u
AOCTABYMLM HA MIATEXHM YCNYTM MO MHWUMMpaHe Ha nnawate (PISP),
KOFQTO MIATEXHATA My CMETKA € AOCTLIHA OHAGHH.

262. Knuentst Tpsbea aa nomara pasyMHu rpuxu npu usbopa w
M3MON3BAHETO HA YCMYrW, MPEAOCTABSHW OT TPeTa CTPAHA [OCTABYUK HA
NAATEXHM YCTYTH.

263. B cnyyait 4e KIAMEHTLT M3MOM3BA YCAYTM MO MHULMUPAHE HQ
nnawaxe u/unM npepocTassHe HA MHGOPMALMA 30 CMETKA OT Tpera
CTPAHA [OCTOBYMK HA MAGTEXHM ycnyru, ce cumta, ve Knuentst e pan
CBIMACMETO CH 30 Pa3KpUBAHE Ha BAHKOBA TaiHA OT cTpaHa Ha bankarta
KbM TPETA CTPAHA [OCTABYMK HA MIATEXHMU YCITYTH.

264. C npepoctaBsHe Ha cbriacMe of ctpaHa Ha  Kauewta  3a
M3MbIHEHWE HA MAATEXHA ONEPALMs, NMOPEAULIA OT MIATEXHU OnepaLim
MAK BOCTBN BO MHPOPMALMS 30 CMETKMTE My HQ TPETa CTPAHA AOCTABYMK
Ha nnatexHu ycnyrm, KnueHTsT faBa M3PUYHOTO CU CbInacKe Tasu Tpeta
CTPaHA AA [OCTbNM CMETKMTE My B BaHkaTta M aa MHUUMMPA NACTEXHM
onepauMu UnK Aa ROCTbNM MHPOPMALMA 30 CMeTKMTe My. B Tesn cryyam
BaHkata We npueme BCAKO MONYYEHO HAPEXAAHE 30 M3MbIHEHWE HA
NAATEXHA ONepaums MNW NPeaOCTaBIHE HA MHPOPMALMA 30 CMETKA, KATO
AaaeHo ot Knuenra.

265. KnueHTbT npepoctass, pecnekTMBHO OTTErs CbINACMETO CU  Ypes
TPEeTaTa CTPAHA AOCTABYMK HA MIATEXHM YCITyTH.

266. bankata He e cTpaHa no porosopa Mexpy Knuewta u Tpetata
CTPAHA AOCTABYMK HA MAGTEXHM YCTYTH.

267. baHkaTta He HOCKM OTFOBOPHOCT 34 BpeaM, noHecewun ot Knuenta
BbB BPbH3KA C M3MOM3BAHETO HA TPETA CTPAHA AOCTABYUK HA MIATEXHM
YCNYI1, C U3KIIOYEHWE HA CyHAWTE, MPU KOUTO TOKMBA BPEAM CA MPSK U
HenocpeacTeeH pesyntar o rpyba HebpexHoct Ha bakkara.

268. baHkata MOXe [A OTKAXE W3MbIHEHMETO HA MNATEXHA Onepauus
MAM [OCTBN A0 MIATEXHA CMETKA, B CIY4OM Y€ M3MbAHEHWETO WK
AOCTBMBT CE€ M3BbPLIBAT MOCPEACTBOM TPeTa CTPAHA [OCTABYUK  HA
NAATEXHK YCIyru, KOSTO He ce e upeHTuduumpana npeq baxkara u/unu
He e snucana B Pernctbpa sogen ot BHB 3a nuuensupanmute goctasumum
ussbpLuBaLM naatexHu ycnyr no 3MYMC.

269. Bankata Moxe [a OTKAXe [OCTbM HA TPETa CTPAHA AOCTABYMK HO
NAATEXHM YCNyrM nopagu OBEeKTMBHWU M MOAKPENeHU € [OKA3ATENCTsa
MPMYMHM, CBLP3AHW C HEPA3PELLEH MK M3MAMEH AOCTBI O CMETKMTE HA
Knuenta. B tesn cnyyau, ocsen ako He e 306paHEHO OT MPUTOXMMOTO
sakoHopatencteo, bawkata uHpopmupa Knuewta, ue poctsmsT Ha
TPEeTaTa CTPAHA AOCTABYMK HA MAATEXHW YCNyrM Ao cmeTkata (ute) e
OTKO3QH, KAKTO M CbOTBETHMTE MNpWuMHM 3a otkasa. Knuentst ce
cbrnacssa, Ye bankata Moxe pa M3roTBs OTYETM [O PETYNATOPHM U APYIH
OpPraHu1 3a TPETUTE CTPAHM BOCTOBYMLM HA MIAATEXHM YCIYTM, HO KOUTO €
OTKO3QH AOCTbN, KOUTO OTYETM MOTAT AC CbABPXAT MOBEPUTENHM [AHHM
3a Knuenra.

270. BaHkata  He  M3BBLPLWBA  FOMBAHWUTENHM  MPOBEPKM  HA
npepoctaeeHo or KnueHta cbrnacue Ha TPETUTA CTPAHA — [OCTABYUK HA
MAGTEXHW YCNYM U HE CbXPaHsBA cbracusta npepoctasern ot Knnenta
KbM TPETU CTPAHM AOCTABYULIM HO MNATEXHMU YCNYTH.

271. BaHkata He HOCKM OTTOBOPHOCT 30 NPEROCTABIHETO OT CTPAHA
Ha KnueHTa Ha TpeT CTpaHM AOCTABYMLM HA MACTEXHM YCOYrM HA
NEepPCOHANU3UPAHMTE My CPEACTBA 3a AOCTbM [O MIATEXHUTE CMETKU MPU
Bbankara.

272. Baxkata npunara npouepypa 30 3aabn6OYEHO YCTAHOBSBAHE HA
mpeHtMyHoctta Ha Knuenta B cvoteetctene ¢ un. 100 ot 3akoHa 3a
NACTEXHUTE YCIYTU M MIATEHUTE CUCTEMM, KOSTO MMA 30 LIeN AA 3ALLUMTH
NOBEPMTENHOCTTA M LENOCTTA HA MEPCOHANMU3UPAHMTE CPEACTBA  3a
curypHoct, kouto nonssa Knuenra.

273. BaHkaTa oTka3sa M3MBIHEHHMETO HA NPEBOR/W Npes TPeTa CTPaHA
AOCTOBYMK HA MNATEXHU YCIYTH NO MHULMMPAHE HA MIALLAHE, 3a
cyma/u pasHa wnn Hagemwaeawa 15,000.00  espo unn HeitHata
POBHOCTOMHOCT B NIEBA MNW B [PYTA BASYTA B CyYAMTE, KOTATO CbIIACHO
NPUNOXMMOTO 30KOHORATENCTBO € HEOBXORUMO NPEROCTABIHETO HA
AOMBAHUTENHM BOKYMEHTHU C OfMIef 30KOHOCLOBPA3HOTO W3MbAHEHME HA
NPeBOAA, Thit KATO Ha To3u etan B HaumoHankus cranaapta 3a
cneunaner APl untepdeitc ,BUCTPA” He ce nopabpxa Metop 3a
NPMAAraHe Ha [OKYMEHTH.

XI. TAKCU, KOMUCUOHMU, INXBEHU NPOLIEHTU U
OBMEHHU KYPCOBE

274. Bve BpB3KA C NPEROCTABSHETO HA MiATEXHWM ycnyr, bankara
CbOMPA TAKCH U KOMUCHOHM CINACHO percTealaTa Tapuda 3a Takcute
u Komucuonute Ha Pandainsenbark (Bunrapus) EAL sa dusmueckn amua
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W onpepens NMXBEHM NPOLEHTH cbrnacHo Jlxeerns Gioneth Ha Bankarta
30 Ousnyeckn nuua M OBMeHHWTE Kypcose, OBSBEHM B CANOHMTE HQ
Bawkata 1 B MHTepHeT cTpanuuyata Ha bankata — www.rbb.bg.

275. TMpomenute B obmeHHUTe Kypcose ce npunarat HesabasHo u Ges
NPeABAPUTENHO YBEAOMIIEHHE.

276. Knuentst ce cunta mHdopmupaH 3a npomenute no un. 285 no-
pony ¢ obseseaHETo MM B canoHuTe Ha bankarta u nybnukysaHeto UM Ha
WHTepHeT cTpanuuata  Ha  Paindamsenbark  (Bvarapus) EAD -
www.rbb.bg.

277. Tpomehute B JIxBeHUTE NPOLIEHTU CE W3BBPLLBAT W BAM3AT B CUIQ
no otHowexue Ha Knuenta cvrnacHo pasnopepbute Ha un. 326 u un.
329.

278. Korato npomeHuTte 8 nuxeara ca no-6naronpustru 3a Knuewta, Te
ce npunarat 6e3 NPeABAPUTENHO yBEROMIEHHE.

279. Tpu nnatexHu onepaumu, KOMTO Ce M3BBPLUBAT BbB BANYTATA HA
Abpxasa uneHka no cmucwna Ha 3MYMC, u npu kouto kakro bawkara
Ho nnateua, Ttaka u bBaxkara Ha nonyyatens ce Hamupar Ha
Teputopusata Ha EC, nonyuatenst no nnarexHoto HapexadaHe sannaiia
TAKCUTE, ABMKMMUA Ha BaHkata Ha nonysatens, a nnateusT sannaiia
Takeute, AbKMMM Ha BaHkata Ha nnateua — knaysa 3a pasHocku
cnogenenu (SHA).

280. lMpu nnatexHu onepauuu, KOMTO Ce M3BLPLUBAT BB BAMYTA
PA3MYHa OT BANYTATA HA AbpXaeBa 4neHka no cmucwbna Ha 3MYMC,
korato Bawkara Ha nnateua, taka u bawkara Ha nonyuatens ce
Hamupar Ha Teputopusta Ha EC, nonyuatenst sannawa Takcure,
ObkMMM Ha Badkata Ha nonyuatens, a naaTeusT 3anaaAwa TAKCMTe,
ObMKMMM Ha BaHkaTa HO mnateua — Knay3a 30 PA3HOCKM CMOAENEHM
(SHA).

281. B cnyyait ye bankara Ha nonysatens e ussvH EC, Knnentst moxe
AO HAPEXAQ MPEBOAM C KNAy3M 30 PASHOCKM M3LSNO 30 CMETKA Ha
nnateya (OUR), msusno sa cmetka Ha nonyyatens (BEN) unu cnopenenu
(SHA).

282. B cnyyaute, korato npu ocsbluectsseane Ha [1O, Bankata no
HapexpaHe Ha Knuenta tpsbea aa npesanytupa cymute no MO,
BankaTa we m3ebpM OBMIHATA MO CbOTBETHMS Kypc Ha bakara 3a
peHs, B koito ce ocvwectssea [O. Bankara nybnukysa obmenHute
KYPCOBE HA MHTEPHET COWTA CU M M MPEROCTABS HA KIMEHTMTE CM B
BAHKOBMTE CU CANOHM.

283. B cnyyante Korato NOpaau onepaumu, MXBU, TAKCH, KOMMCHUOHM,
KYPCOBM PA3NMKM M APYTM ONEPALMH, HASIMYHOCTTA MO MNATEXHA CMETKA
MAAHE NOA MMHUMANHMS HECHWUXXAEM OCTATBK MM M3IE3€ B HEPA3PELLEH
osbpppadt, KnuenTst e anbxeH HesabaeHo, HO He no-kbcHo o 10 gHu
OT AATATA HA M3NM3aHE B HepaspelleH OBbpApadT WAWM NapaHe nog
MUHMMOSTHMS HECHMXOEM OCTATBK, AA 30XPAHM CMETKATA CH, HAR-MANKO
CbC CyMd, [OCTATBYHA [G MOKPME HEpaspelueHus OBbpAPAdT K
MMHUMQITHMS HeCHUXaeM octaTbk. [pu HeusmbaHerne bankara Moxe aa
peaktveupa nnatexHata Kapta (npu usgapeHa takasa KbM cmeTkara)
u/unn Ha 6asa ussneveHne ot cmetkata Ha Knuewta pa npuberte Ao
MPUHYAUTESHO M3MbAHEHME 30 CbOMPAHE HA ABIKMMMTE CyMM MO
npenBuAeHMs 3aKoHOB ped. B Tosm cnywai Bankara uma npaso pa
npegnpuemMe  AEACTBMS  CbIMACHO  AEACTBAWOTO  Bbarapcko
30KOHOJATENCTBO, BKIIOYMTEHO A 30KPME CMETKATA.

XIl. PEO 3A OCBLUECTBSIBAHE HA KOMYHUKALINS

284. Komynukauusta mexay bawkatra u Knuenta ce ocwvuyectsssa &
MUCMEH BMA HO XOPTUEH WM APYr ALATOTPAEH HOCHTEN, MAM upes
CPeacTBa 30 AMCTAHUMOHHA KOMyHWKaumMs — dakc, en. nowa, uypes
[OCTbN AO enekTpoHHM usenederms 8 Pandansen OHNAMH  wnn upes
Apyr, noroeopet ¢ Knuenta Haumh.

285. B cnyyain ve Knuentst usbepe pa nonsea ycnyrata Paidaitseq
€NEKTPOHHM  M3BJIEYEHMS  KATO  HAYMH 30 OCHLUECTBSBAHE  HA
KopecnoHaeHuMs ¢ baHkara, ¢ ToBa M3pMYHO ACBA CBOETO ChbriACHE W
oTopusMpa HeotMeHumo bawkata, Bcska  MHpopmaums  kacaewa
usBneveHusTa, aa My 6vae npegoctassHa upes usbpaHata ycayra M
cvrnacHo  usbpanata ot  Knuewta yectota 30 nomyyasaHe  HA
W3BNEYEHNITA,/KOPECNOHAGHLMSTA.

286. Heobxopumata uHpopmaums M3sbH cryyas Ha un. 285 we Gbvae
OCUIypsIBOHA Ha pasmnonoxeHue Ha KnueHTa exeMeceyHo B canoHute Ha
Bankara. B cnyyai ve KnnenTst He notspen nocoveHata uHpopmaums B
pamkute Ha 3 /Tpu/ Meceua, ce cuuTa, Ye T8 My € NPEepocTaBeHa
HOANEXHO.

287. Knuenmst  pasa  cvracue bankata  pa usnpawa  Tekcroso
cvobuenne (SMS), e-mail, apyr sua enektpoHHo cvobwerne u/mnm
MMCMO HO NOCOYEH OT Hero Mobuner TenedoH, e-mail appec, appec wm
MOLWEHCKA KYTWS, MM 4pes MW3BECTUS B MOOMAHOTO MpUAOXeHue
PaitMobain ¢ uHpopMaums 3a mnaTeXHA KAPTA, 30 M3BbPLIEHMTE C
MIATEXHA KAPTA ONEPaunn M AbKMMMTE CyMU MO KAPTATA, KAKTO M Ad
M3NPALLA BO HETO PEKAAMHM M APYM CbOBLLEHMS 30 MPORYKTM, YCAYTU U
npomoumu, npeanaraxu ot baxkara.
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288. 3a npopyktnte, 3a kouto baHkara npeanara ycnyrata M3BecTsBaHe
30 KpeanTHO ABMXeHue no cMetka, KnuenTst gaea cwvracue bawnkarta pa
M3NpaWa CbobLUeHMs Ha MOCOYEHWs OT Hero MobuneH TtenedoH 3a
KOHTOKT, C WMHPOPMALMS 30 KPEAUTHO ABMXEHME MO PA3NNaLLaTEeNHd
cMmeTka/pasnaaliaTtenta cMeTka ¢ M3gapeHa aebutHa kapta/cnectoBHa
CcMeTKa, Npu  ycnoeusta onucanu B un. 289 - 294 no-pony.
CrobuyeHneTo cbabpXxa MHPOPMALMS 30 CyMa HO NMpeBopd/BHOCKATA U
akTyaneH 6anaHc no cMeTkara.

289. bBankara we umsnpawa Ha Knuenta cvobuenns no un.288 sa
BXOASLL, IEBOB NPEBOA, BXOASLL BANYTEH NPEBOA, BHOCKA HA KACA W Ap.
290. Bankara we msnpawa cvobuerns (SMS) 3a kpeantHo asmxerne
no cmetku B uHtepeana Mexpy 07:00 u 21:00 4. Bceku peH or
cepmuuata, B cnysan ye Knuewst e npepoctaemn B bankata mobunen
HOMEp HO PerMcTpUpaH Ha Teputopusta Ha P. Bwnrapus mobunew
onepatop. B cnyyait ye KnuentsT Msnonssa MobunHoTo npunoxerue
PaitMobaitn, chectsysaly aGOHOMEHT 3G M3BECTMS B MPUIOXKEHUETO,
KOKTO M OKTMBUPOHM CHUCTEMHM M3BECTMS 30 MOBMAHOTO Mpunoxerue
PaitMo6ain, Barkata we usnpawa cboblueHmns 3a KPERUTHO [BUXEHME
MO CMETKM MO BCAKO BPEME HO AEHOHOLLMETO, BCEKM A€H OT CEAMULIATA, C
M3KTIOYEHWUE HO BPEMETO,TEXHMYECKM HEODXOAMMO 3a MPUKMIOYBAHE HA
paboThus feH.

291. KnuenTsT we nonyyasa crobuyeHmero obuuaiHo B cpok ao 2 (aea)
Yaca cnep M3BbPLUBAHE HA CbOTBETHATA TPAH3AKUMS.  BbamoxHo e
3abassHe no Hesasucewwm ot bankara npuunkm.

292. baHkaTa He HOCKM OTTOBOPHOCT, B  CAY4aH  4e MOBWIHMST
onepaTop He NMpepaae B CPOK MK BbobLLE He OCHIypM NMPEeRaBaHeTo Ha
cvoblyeHre, KAKTO W B Clyyaute KOrato nopapu  obcrostencreq,
Hesaeucewmn ot bawkata  (cnupaHe  HO  enekTpo3aXpaHBAHE,
semeTpeceHns M ApyrM Geacteus M dopcMaxopHu obcrostencrsal,
oTaentu cvoblyeHns He 6BAAT WINPATEHM, CHOTBETHO MOMYYEHW OT
Knuenra.

293. bankata He Hocu otrosopHocT, ako Knuentst He nonyuu
M3NPATEHOTO ChOBLLEHWE, MOPAAM AMNCA HA [OTOBOPHM OTHOLIEHMS HA
Knuenta ¢ MobunHmMs onepaTop, TEXHMYECKM NPMYUHM, CBBP3AHM C
mobunHata ycnyra (Hanp. nMnca Ha OBXBAT, POYMWHT MOKPHUTHE,
M3KMTIOYEH TenedoH, NMNCa HA MOBWIEH WHTEPHET, CMPEHU CUCTEMHM
u3BeCTMs 30 MobuaHoTO npunoxenne PaiMobain, aeaktusupaHe Ha
mobunHoto npunoxerue PairMobain u ap.), ako KnneHtsT e npomeHmn
TenegoHHMs cu Homep, Ges aa e ysepommn 3a Tosa bawkara wau ako
KnueHTsT € cMeHun MobMnHMs onepatop KATo € 3anasui HoMepa, Ho
MbPBOHAYANHUAT MOBWNEH OMepaTtop He OK43BA CbAENCTBME 30
NPABUIHOTO HOCOYBAHE HA CbOBLLEHHETO.

294. KnueHtsT Mma npaeo pa 3aseu oTkas ot yenyra Ha tenepon 0700
1000 (3a aboram Ha Vivacom ) / 17 21 (sa abonav Ha Al u Telenor)
WAK Ypes NUCMeHo 3assneHue, nopapeHo B oduc Ha Bawkata, kakto M
ypes [EaKTUBMPaAHe Ha QBOHAMEHT 30 W3BeCTUS npes MOBMAHOTO
npunoxetue PaitMobain.

295. Mocoyenust 8 Uckaneto-porosop u/wnn apyr dopmynsp agpec 3a
kopecroHgeHuns Ha KnuMeHta we ce cuuta 30 agpec  3a
KOPECMOHAEHUMS, Ha KonTo baHkata we u3npala BCHYKK NpepsmuaeHn B
Hactoswmte OB6WwM  ycnosus  yBeRoMIeHWs, CbobLieHMs U ppymH
poxkymenTH. B cnyvain ye Knuenmst e npomennn ampeca cu 6es pa
yBEAOMM CBOEBPEMEHHO mucmeHo bawkaTa 3a TouHus cu HOB appec 3a
KOPECMOHAEHLMS, BCUYKM YBEAOMNEHUS U CbobLyeHns Ha cTapus i appec
e Ce CYUTAT 30 BAMAHO MOMYYEeHM C YAOCTOBEPSBAHETO OT CTPAHA HA
Kypuepcka cnyxba, nowaTta MnuM Apyr BPBYWTEN, Y€ QppecaTsT He e
HOMepeH Ha nocoyeHus agpec. [lpu npomsHa Ha agpeca Ha
ynpasnenne Ha bankarta, nocover B Tean Ob6wu ycnosus, Knuenst ce
CYMTO 30 YBEAOMEH 30 HOBMS # GAPEC HA YNpOBAEHWe OT [ATATA HA
069BABAHETO HO MPOMSHOTA B ENEKTPOHHMS THPTOBCKU PETUCTBP KbM
AreHuus no BNHUCBAHMATA, KOWTO € nybnunyeH.

296. KnnentsT ce sapbmkasa pa ysegomssa HesabaeHo bawkata 3a
HOCTBNWAM NPOMEHM B MbPBOHAYANHO MOMbAHEHWUTE AAHHW B MckaHeTo-
poroeop. B npotuseH cnyuan, Bcuuku ysegomneHus u ap., M3NpateHu ot
Bankata Ha appec, nocoveH B MckaHeTo-gorosop, ce cuutat 3a
HORNEXHO BPbYEHM C M3NPALYAHE HO aApeca.

297. OdUUManHUAT e31K 30 KOPECTIOHAEHUMS € BBATapCKMST.

Xlil. 3AIUNTHU MEPKU NPU NPEOOCTABAHE U MON3BAHE
HA MNATEXXHU YCNYTU

298. KnueHtsT cnepea aa eb3pasu npep baxkata cpely Hepaspeluern
u HetouHo wmambnHenn [1O, B Tosa wncno u MO, uHMUMMpaAHM upes
AOCTABYMUM HA MAGTEXHM ycrym, 6e3s HeocHosaTenHo 3abaesHe, HO He
no-kbcHo or 13 Meceua oT [ATATA HA 30ABIKABAHE HA CMETKATA My.
Mpu otkas or ctpaHa Ha bawkata wnu npu HeyposnetBOpeHoCT OT
pewenueto i, KnueHTbT Moxe A MpeTeHAMPA BpbLUAHE HA CyMM OT
HEPA3PELUEHUTE WM HETOYHO  M3MbHEHUTE  ONepauMu  Mpeq
MomuputenHata komucus no un. 313  no-mony, npea Apyra
NOMMPUTENHA MHCTUTYLMS, CbA MAM apbUTPaX B pamkute Ha oblumte
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30KOHOBM JABHOCTHU CPOKOBE.
299. B cnyyan ve [MO e HepaspeweHa, bankata Ha nnareua
Bb3CTOHOBABA Ha KnueHta cromHoctra Ha  Hepaspewerata 10
He306QBHO M BbB BCEKM CyYalt HE MO-KbCHO OT KPAs HA CheaBaLms
paboTeH feH cned nonyyasaHe Ha yeegomneue 3a Hepaspelera [10,
ocBeH Korato baHkaTa UMa OCHOBATENHM CbMHEHMS 30 M3MAMA, 30 KOETO
BaHkata yBefomsBa cbOTBETHMTE KOMMNETEHTHW OPraHK 3a ToBd. Banbopst
HO 30BEPSBAHE HA MAATEXHATA CMETKA HA MIATeLd € He MO-KbCHO OT
BOTATA, HO KOATO CMeTKata e buna 30AbMXeHa CbC Cymata Ha
Hepa3peLLEHATA MIATEXHA OnepaLms.

300. Pasnopeabute Ha un. 298 u un. 299 He ce npunarat u Knuentst
noHacs 3arybuTe, CBBP3AHM C  BCMYKM HEPA3PELUEHM MNCTeXHM
onepaumu, NPOUSTUYALLM OT M3NON3BAHETO Ha M3rybeH, OTKPARHAT WAw
HE3QKOHHO MPMCBOEH MNATEXEH UHCTPYMEHT O MAKCUMANEH pasmep OT
100 nesa.

301. Knuentst noHacs scuuku 3arybu, cebpaanu ¢ Hepaspetwern MO,
QKO M € MPUYMHMIA YPE3 U3MAMO MU C HEW3MBIHEHMETO HA EAHO MM
noBeye OT 30ABIKEHHATA cu No 4n. 241 no-rope yMULNEHO MK NOPAAK
rpy6a  Hebpextoct. B tesu caysam Knmentst noHacs speante
HEe3QBMCUMO OT PAIMEPA WM.

302. Cnep MomeHTa Ha yBepomsBaHe no pepd Ha uwn. 252 no-rope,
KnueHTT He MOHOCS HMKOKBM WMYLLECTBEHW BPEAM, MPOUTUYALLM OT
MNATeXHU Hapexaanus, u3sbpwenn npes Pandaisen OHIAMH, ¢
u3KIoYeHUe Ha cnyyaute, korato KnueHTsT e pedcrean ypes usmama.
303. BbaHkata Ha nnareLa HOCK OTFOBOPHOCT MPEA HEro 3a TOYHOTO
usnbaHenne Ha 1O, korato NAATEXHOTO HApPEXAAHe e MOJAfEHO OT
nnateya. B cnywait ye bawkata Ha nnateua pokaxe, we Bawkara Ha
nonyyatens e nonyyuna cymara no MO s cpokosete no un.34. — un. 36.,
cnef MOMEHTO HO MOMYYABAHE HO MAATEXHOTO HAPEXAAHE OT MiaTeua,
BaHkata Ha nonyyatens HOCK OTTOBOPHOCT 30 TOYHOTO W3MbBAHEHME HA
no.

304. Korato bankata e B ponsta cu Ha BaHka Ha nnateua M Hocu
otrosopHocT no 4. 303, cBOeBpeMEHHO Bb3CTAHOBSBA HA MnaTeud
CyMATA HO  HEM3MBIHEHATA WM HETOYHO M3MBAHEHATA  MIATEXHA
onepauMs M, KOraTo € MPUIOXKMMO, Bb3CTOHOBSBA 3QABIKEHATA
MNATEeXHA CMETKA B CbCTOSHMETO, B KOETO T4 6W ce HaMMpAna npepu
M3MLIHEHMETO HA HETOYHO MambnHeHarta MO.

305. Koraro batkara e 8 ponsta cu Ha baxka Ha nonyyatens u Hocu
otroeopHoct 1o 4n. 303, He3abaBHO OCUrypsBA HA PANONOXEHME HA
nosyyaTens CyMaTa No MIATEXHATA ONepauus M, KOTaTo € MPUIOXKHUMO,
30BEPSBA NIATEXHATA CMETKA HA MONYYaTeNs CbC CbOTBETHATA CyMd.
306. Korato nnarexHo HapexpaHe e MOAGAEHO OT MAM  yYpes
nonyyarens, baHkata Ha nonyyaTens HOCK OTTOBOPHOCT MpeR noayyaTens
30 TOYHOTO MPERCBAHE HA MAATEXHOTO HApexadaHe Ha baxkata Ha
niaTteLa B CbOTBETCTBME C  YCNMOBUSTA, MOCOYEHM B MIATEXHOTO
HOpeXAaHe 30 AUpeKTeH AeBUT M B CbOTBETCTBME C MPUNOXMMMTE
KPOMHW CpokoBe Ha cuctemmte 3a cetbiMeHT. Korato bankata e 8
ponsta cu Ha baHka Ha nonysarens M HOCK OTTOBOPHOCT MO TO3M uneH
He3a6aBHO NPERaBA CLOTBETHOTO MIATEXHO HapexpaHe Ha bawkata Ha
nnareua.

307. baHkaTa Ha Moay4aTens HOCM OTFOBOPHOCT MPeA NOoMyyaTens ako
He M3MbJHKM NNATEXHATA onepauus B cpokosete no un. 38 u ocurypsea
HO PO3NONOXEHME HA MOMyYaATENs CyMATA MO MIATEXHATA Onepauus
He3abaBHO CneA KaTo € y3HaNa, Ye cMeTKaTa i e buna sasepeHa.

308. B cnyyait Ha HeMsnbAHEHA MM HeTouyHo m3mbaHeHa (10, 3a kosto
Bankata Ha nonysatens He Hocu otrosopHoct no un. 306 wu un. 307,
BaHkata Ha nnateua HOCM OTTOBOPHOCT Mpep MAATeLd W Bb3CTAHOBSBA
Ha nnateya 6es HeOCHOBATENHO 306ABIHE CYMATA HA HEW3MbAHEHATA
WIM HETOYHO M3MbJHEHATA MIATEXHA OMepaums, KOKTO M CymuTe,
HEOOXOAMMM 30 MPUMBEXAAHE HA MAATEXHATA CMETKA B CbCTOSHWETO, B
KoeTo 61 Cce HOMMPANa NMPeau U3MLIHEHMETO HO HETOYHO W3MbAHEHATA
NAATEXHA onepauus.

309. B cnyyait HO HEM3MBLAHEHA WA HETOYHO M3MbJHEHA MIATEXHA
ornepaums, HapeaeHa ot nonyyarens, baHkata Ha nonysatens npw
MOWUCKBOHE MPEANPUEMA AEACTBUS B PAMKMTE HO AB/IKWAMATA TPUXA 3Q
NPOCNeAsBaHE HA MIATEXHATA ONepauMs M yBeAoMsBa Monyyatens 3a
pesyntata 6e3 3annaliaHe Ha TAKCH OT NOAyYaTens.

310. B cayyat Ha wmsnbavene Ha O cve 3abaea, 6ankata Ha
nomyyaTens, NpM MOMCKBOHE OT CTPAHA Ha 6aHKaTa Ha nnaTeua,
AEACTBALY OT MMETO HA MNATeud, 3aBepsBA MAATEXHATA CMETKA HA
nony4aTens ¢ BAnbOp He MO-KbCHO OT [ATATA, HA KOSTO cMeTKaTa 6w
6una sasepera, ako MO e buna nsnvaHena bes sabaea.

311. KnueHTsT Moxe [O Bb3pA3M CPeLLy 30AbIXKABAHE HA CMETKATA My
v pa noucka baHkata Aa My BL3CTAHOBM LANATA CyMa, € KOSTO CMETKATA
My e 6Mna 30mbIXeHa, B CPOK OT MEeTAECEeT M LIEeCT [{HW OT AATATA HA
sapbnxaeaHe, ako 1O e HapeaeHa OT MAM Ypes nomyyaTtens M npu
CMO3BAHE HA CNEAHMUTE YCTIOBMS:

311.1. kbM MOMEHTO HO ACBOHE HA pa3spelueHue 3a uanbaHeHue Ha MO
HE € NOCOYEHA HEMHATA TOYHA CTOMHOCT; U
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311.2. croHoctta Ha O  HopeuwOBa OYOGKBAOHATG OT  naaATeud
CTOMHOCT C OfMie[ HA HEroBuTe MPEeAXOfHM Pa3xoau 30 nopobHM
onepauuy.

311.3. Knuentst npeacrass Ha bBankata gokasarenctea  OTHOCHO
Hanuuueto Ha ycnoeusta no wn. 311.1 nun.311.2.

312. KnueHtbT HAMa npaBo Ha BbactaHosssake no un. 311, ako e gan
CBINACHETO CU M e 61 MHGOPMMPAH 30 NPERCTOSLLOTO 3aAbIXKABAHE HA
CMeTKATA NOHE BARECET U OCEM [iHM MPEAM 30ABIKABAHE HA CMETKATA.
313. B cpok ao 10 pabotHu aHu ot nonyyaeaHe Ha uckareto, baxkara
Bb3ctaHoBiea Ha Knuewta wusnata cyma wa O uan  otkasea
Bb3CTAHOBABAHETO M, KATO MOCOYBA OCHOBAHMATA 3a OTKa3. Ako He
NPMEMA OCHOBOHMSTA 3Q OTKA3A, MIATEULT MOXe [Ad  HAMPABM
Bb3paxkeHue npep [ToMUpUTENHATO KOMMCHS 30 MNATEXHM CMOPOBE MMM
KOMMETEHTHMS BBArapCKM ChbA.

314. B cnyyaute Ha un. 311.2 KnueHtst He Moxe pa ce nososasa Ha
MPUYMHM, CBBP3AHM C M3BBPLLEHA OBMSHO HA BAMYTA, OKO € MPUIOXEH
obmeneH Kkypc, yrosopet ¢ barkara.

XIV. CPOK HA IOrOBOPA 3A CMETKA. NMPEKPATSIBAHE
315. [osopH, kacaelun OTKPMBAHE M BOJEHE HA MIATEXHU CMETKM, U
APYTM AOTOBOPM, KACAEWM MPEROCTABEHUTE MAATEXHW YCIymM, ce
CK/IIOYBAT 30 HEOMPEAENeH CPOK.

316. Hosopu, kacaelum OTKPUBAHE M BOAEHE HA MIATEXHM CMETKM,
APY™M AOTOBOPM, KACQELUM MPEeAoCTaBEHUTE MAATEXHM YCNyrM, ce
NPEeKpPaTIBAT M CMETKMTE, OTKPUTM Bb3 OCHOBA Ha Tosu [lorosop ce
3aKpMBAT:

316.1. no B3aMMHO MMCMEHO CbINACHE HA CTPAHMUTE

316.2. epgroctpanio ot Knmenta ¢ egHOMeceyHO  MMCMEHO
npepussectne, B cnyyan Ye KnueHtst HaMa sagbnxenus kbm baHkata kbm
MOMEHTA HO M3TMYAHE HA CPOKA HA MPEAN3BECTHETO.

316.3. epHoctparHo ot barkaTta ¢ AByMeceyHo MMCMEHO NPean3BecTHe.
316.4. epHoctpanHo ot bankata 6es npeaussectve — 3a porosopw,
KOCQeLn OTKPMBAHE M BOAEHE HA MAATEXHA CMETKA M MPefoCTaBsHe Ha
MAGTEXHNA YCNYrM, KOTATO [OTOBOPBLT CE€ CKIIOYBA HEMPUCHCTBEHO M
BankaTta He MOXe AA M3MBAHW M3MCKBAHMSTA 30 KOMMIEKCHA MPOBEPKA,
BK/IOYMTENHO MAEHTUPUKALMS W MPOBEPKA HA MAEHTMGUKALMSTA HA

KiMeHTa — Ha ocHoeanue un.17 ot 3akoHa 30 MepkuTe cpelly
M3MUPAHETO HA NAPK.
317. Tpu npekparssaHe Ha Horosopa  Knuewtst  3annawa

HauucnssaHuTe nepuopmyHo no [loroeopa Takcy 3a naaTexHW ycmyru
NPOMNOPLMOHANHO HA M3TEKNUs nepuop Ha Aewncteme Ha Lorosopa. Ako
TOKMBO TOKCM CO  MIATEHM CBAHCOBO, Te CE  Bb3CTAHOBSBAT
NPOMNOPLMOHANHO HA CPOKA HA NPEKPATIBAHETO.

318. Tlpu npekparssare Ha [orosopa KnuentsT He 3annaiia Takcu
WM HEYCTOMKM 30 MPEKPATSBAHETO aKO ca usteknn 6 Meceua of
cknioysaHeto Ha dorosopa.

319.  Yn. 315 - 317 u pasnopenbute Ha pasgen XV no-gony He ce
NPUAQraT npu NpPeKpaTssaHe Ha MckaHeTo-norosop 3a OTKPMBAHE M
obcnyxeaHe Ha 6AHKOBA CMETKA W NPEROCTaBSHE HA GAHKOBM YCIyrM M
APY™M [OTOBOPM, KACOELWM NPEAOCTABEHMTE MAATEXHU YCAyTM, NOPAAM
HeM3MbIHEHME HA 3aABIKEHNE HA eAHA OT CTPAHMTE.

XV.MPEXBBPNIAHE HA MNATEXXHA CMETKA

320. Bankata npepocTaBs  ycnyra Mo MPEexBbpAsSHE HA  MAATEXHA
cMeTka. B kavectsoto cu Ha [Npuemall AOCTOBYMK HA NAATEXHM ycnyrw,
MO CMMCHIA HA 3AKOHA 30 MAATEXHMUTE YCAYTM M MACTEXHMTE CUCTEMM
(3NYMC), bBankata 3anossa npouepypata Mo NpexsbpasHe  HA
nAaTeXHA CMeTka, no uckaHe Ha Knuewta unu  chpedctea  3a
npexsbpsHeTo Kato [pexsbprisly [OCTABYMK HA MACTEXHW YCIyrM creg
KaTo e nonyYuna nucMmeHo paspewerue ot Knmenta no obpasey. B
CNy4ad ¥4e MMa ABOMA WM MOBEYE TUTYNSpM HA CMeTKaTa, WckaHe/
paspeLLeHne Ce NoTy4aBa OT BCEKU EAMH OT TsX.

321. KnneHTsT MOXe AA MPexBbpiM OT M KbM CMETKA OTKPUTA Mpu
BaHKata M3MbAHEHMETO MO CbLLECTBYBALLM HAPEXAAHMS 30 MEPUOAMYHM
NPEBOAM, CLINACUS 30 AMPEKTHA AeBMTHM, HAPEX[AHWS 30 KPEAMTHM
NPEBOAM M BXOASWM KPEAMTHU NPEBOAM, KAKTO M AA  MPEXBHPIM
NONOXMTESIHOTO CANA0, AKO MMA TAKOBA OT EAHATA CMETKA KbM ApYrara
¢ unu 6es 30KpUBAHE HA MPEAMLIHATA NAATEXHA CMETKA. .

322. Yenyrata no npexebpnsHe Ce NPEROCTABS  CAMO,  KOrATo
NACTEXHUTE CMETKM CA BOAEHM B €AHA M CbLLA BANYTA..

323. C paspewenueto/ uckareto no 4n.320 Knuentst gasa cernacue:

323.1. 3a wu3nbnHeHue oT cTpaHa HA [lpexebprsiums [OCTABYMK HA
MAATEXHM YCIYTU HO BCSKO €QHO AEMCTBUE B MPOLECA MO MPEexXsbpnsHe
HQ NAATEXHA CMETKA:

323.1.1.B cpok aBa paboTHu BHU Cnep MOMyYaBaHe HA PA3PELUEHMETO
lMpreMawmsT BOCTABYMK HO MNATEXHM YCIyrH usuckea ot [lpexsbpnsims
AOCTOBYMK HA MNATEXHU YCIYTH:

323.1.1.1.0a npeaoctaeu & cpok ot net paboTHU AHM:

- Cnucbk HO  CbLUECTBYBALUMTE MEPMOAMYHM MPEBOAM M HANMYHATA
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nHdopMaLMS 30 CHINACUSTA 30 AUPEKTHU AebuTy;

- Wndopmauns 30 BXOASWMTE NEPUOAMYHW KPEAMTHM MPEBOAU U
CBINACHSTA 30 AMPEKTHU AEBUTH, KOMTO Ce CbXPAHSBAT OT nony4arens,
WM3BbPLUEHM NO NAATEXHATA CMETKA 3a npeaxoaHuTe 13 Meceua;
323.1.1.2.0a npeycraosu:

- [preMaHeTo Ha BUPEKTHM AeOUTU M BXOASLUM KPERMTHWU MPEBORM OT
AQTATA MOCOYEHA B PA3PELLEHUETO;

- Da crpe W3MbAHEHMETO HO HOPEXACAHWATA 30 NEPUOAMYHM MPEBOAM OT
AQTATA, NOCOYEHA B PA3PELLEHUETO;

323.1.1.3.0a npexebpau MONOXWTENHOTO CANJO, AKO MMA TAKOBA MO
MIATEXHATA CMETKA, OTKPUTA MK BOAEHA OT [TpUeMALLMST ROCTABYUK HO
MAATEXHN YCIyTy;

323.1.1.4.B cnyyait ye HaMa Henoracewu sapbmxenus kbM bankara, aa
3aKpue MIATeXHATAa CMETKA HA MOCOYeHaTda AaTa;

323.2. 3a wu3nmbnHeHue oT cTpaHa Ha [lpueMalms AOCTABYMK HA
MAQTEXHW YCIYTU HO BCSKO €QHO AEMCTBUE B MPOLECA MO MPEexsbpisiHe
HO NJATEXHA CMeTKA;

323.2.1.B cpok ot net pabotHu pHM cnep NONyyYaBaHe HA NOMCKAHATA
no un.323.1.1. undopmaums, [preMaLLMST ROCTABYMK M3MBAHABA
CNefHUTe [eNcCTBUs:

323.2.1.1.Cvcras  nouckanute ot Knnenta  Hapexpauus — 3a
NepuopMYEH MNPEBOJ W M M3MbAHSBA OT AATATA, MOCOYEHd B
pa3peLLeHneTo;

323.2.1.2.M3sbpwsa  HeobxopuMATa MOArOTOBKA 30 MPUEMAHE HA
BMPEKTHW [ebUTH M T NpUeMa OT AATATA, MOCOYEHA B PA3PELUEHMETO;
323.2.1.3. B cnyuyait ye KnneHtsT He e u3bpan nmyHO Aa npepoctaeu
AQHHMTE HA MAATEXHATA CM CMETKA HO MOCOYEHWTE B PA3PELIEHMETO
nnatum, [preMalmsT FOCTABYMK HA MIATEXHM YCIYrM MPU HANMYME Ha
HeobxoaMMaTa MHGOPMALMSA YBEAOMSBA MOCOYEHWTE B PA3PELLEHHETO
MNAATUM, KOMTO M3BBPLUBAT BXOAALUM NEPUOAMYHU KPEAUTHW MPEBOAM 3d
AGHHWTE HO MACATEXHATA CMeTKA, M MM  M3Mpawa  Konue o
NPEeROCTABEHOTO PA3PELLEHHE;

323.2.1.4. B cnyyain ye KnneHtsT He e u3bpan nmyHO Aa NpefocTaeu
AQHHMTE HA MAATEXHATA CM CMETKA HO MOCOYEHWTE B PA3PELIEHMETO
nosyyaTeny Ha cpeacTsa, [MPUEMALLMST [OCTABYMK HO MAATEXHW YCyTH
NpW Hanuume Ha HeobXopUMAaTa MHGOPMALMS YBEROMSBA MOCOYEHUTE B
pO3peLUeHHeTO NONyYaTenu Ha CPEeAcTsa Mo [MPeKTHU aebut 3a
AGHHWTE HO MACATEXHATA CMeTKa, M MM M3Mpawa  Konuve ot
NPefoOCTABEHOTO PA3pPELLEHHE;

323.3.KnneHTsT MoXe AA MOCOYM KOM KOHKPETHWM BXOAALUM KPEAMTHM
NPEBOAM, HOPEXAAHHS 30 NEPUOANYHU MPEBOAM M CHINACKS 30 AUPEKTHM
pebuti Tpabea Aa ce NPexebpnsT;

324. B cnyvar Ha nonecenn ot Knuenta duHacosn sarybu,
NPOU3TMYALLM MPSKO OT HECMA3BAHE HA 3A/BIXKEHUSTA Ha ppyra 6aHka,
B KayectsoTo i Ha [Mpuemaly unm MNpexsbpnswy AOCTABYMK HA MAATEXHM
YCyrW, , NPEeTeHuMMTe 30 BPE[M Ce OTMPABST AMPEKTHO KbM APYrara
6aHKa, KATO Bb3CTAHOBABAHETO MM ce AbxHM Ha Knnenta HesabasHo.
325. B cnyyat Ha cnopose, Bb3HMKHOAM MO MOBOA YCHyrata Mo
nNpexebprsHe Ha NnatexHa cmetka bankata ce npousHacs u ysegomssa
nucMeHo KnueHTa 3a pelueHMeTo cu no BCSKO MOCTBMUIO Bb3PAXEHME B
15-gHesen cpok ot nogasaHeto My. Ako bakkata He ce npousHece B
TOPEnoCOYEHHs CPOK, KAKTO M KOTATO PELUEHMETO HE Y[OBNETBOPSBA
Knuenta, cnopsT Moxe pa 6bpe OTHeceH 3a pasmexpaHe ofT
MoMupuTENHATA KOMKCHS 30 NAATEXHM cnopose kb Komucus 3a sawmra
Ha noTpebuTenute, KATO OPFrOH 30 QATEPHATUBHO PA3PELLaBAHE HA
cnopose.

XVI. UBMEHEHUE HA OBLUUTE YCNTOBUA

326. baHkata Moxe no Bcsko Bpeme AA M3MEHS MAM [AOMbABA
Hactoswute Obwm ycnoeus, MckaHeTo-gOroBop M BPYrM BOrOBOPM,
Kacael NpefoCTaBEHUTE MNATEXHU ycnyrW, kato ysepomn Knunenta
HOM-MONKO ABA MeCeua Mpeau AATaTd HA BAM3AHE B CMNA HA TOKA
M3MEHEHMTE MNW [OMbAHEHW YCnoeus. YeepomneHueTo Moxe paa 6Gbae
M3NPATEHO MO MOWATA, YPEe3 MW3BNEYEHWEeTO OT CMeTKaTa MM ypes
uHTepHeT cainta Ha bakkarta, no npeuexka Ha bawkara.

327. KnueHTsT we ce cmata 30 06BbP3aH OT MPOMEHMTE Ha Tesu
O6wu  ycnoeus, MckaHeTo-noroBop M APYrM  AOTOBOPM, KACAELM
NPEefoOCTABEHUTE MIATEXHM YCIyrM, OCBEH aKO yesegomu bankara, B
nucMeHa $opma, ye He MpMema Tesu NPOMEHM, MPERM AATATA, HA KOSTO
npomenute Bausat B cuna. B tosu cnysan Knuewtst uma npaeo aa
npekpa™ MckaHeto-norosop npean AATATA HA BAM3AHE B CMIA HA
NPeanaraH1Te U3MeHeHus.

328. B cnyyan ye KnueHTsT He 30sBM B NUCMEH BMA, Y€ HE npuema
TE3N NPOMEHM, CbLUMTE CE€ CHATAT 30 BIE3NM B CMNA CMPSMO HErO.
KnueHtst uma npaso ga npekparn [orosopa npepu gatara, Ha kosTto e
NPERIoXEHO NPOMeHHTe AA BNS3AT B cuna, 6e3 Aa HOCK OTTOBOPHOCT 3
Pa3HOCKM M obeslieTeHus.

329. Korato bBakkata paswwupssa obxsata Ha ycayrute, KOMTO
Morat aa ce wusnonseat ot Knuenta ce cuuta, ye Knuewtst e pan
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CbIACHE 30 TOBA, KOrATO KO € HEOBXOAMMO 305BM yCnyrata B opuc Ha
BaHkata MM Ypes TeXHMYECKM CPEACTBA 30 KOMYHMKALMS, KAKTO M KATO
M3MON3BA HOBATG YCMYTd 30 MbPBM MbT, KATO B TE3U CAy4aM He ce
npuaara cpoksT no 4i.326.

XVII. OPYTU YCNOBUS

330. 3a Heypepennte B Hactoswute Ob6wm ycnosus u Mckareto-
AOTOBOP BBMPOCK CE& MPMArAT MPABMNATA HA MEXAYHOPORHUTE KAPTOBH
opraHusaumm, pasnopeabute Ha 3aKOHQ 30 NAATEXHMTE YCAYTU U
nnatextute cuctemn, Hapepba Ne3 na BHB 3a ycnosusta u pepa 3a
OTKPMBAHE HO TIATEXHWA CMETKM, 30 M3MbIHEHME HA  MIATEXHM
onepauMu M 30 M3MON3BAHE HA MACTEXHM MHCTPYMEHTM, 3aKOH 3a
KPEAMTHUTE MHCTUTYUMM M BCHYKM APYTM OTHOCMMM pasnopepbu Ha
AeNcTBaWoTo BBArapCKO 30KOHORATENCTBO.

331. Bcuukn cropose Bbe BPH3KA C THAKYBAHE M M3MbAHEHME HA
DNorosop u Hactoswmre OB6wm ycnosus, ce pelasar CbC CbBMECTHM
YCUNUS OT fiBeTe CTPAHM, O MPU He MOCTUTOHE HA CbINACKE, CNOpbT Ce
otHacs po [lomupuTenHata KOMWUCMS 3G MAATEXHW CMOPOBE MM
CbOTBETHMUS KOMMETEHTEH Cbf.

332. Hacroswmre O6wy ycnoeus BaM3aT B cuna OT [ATATA  HA
noanuceare Ha Lorosopa ot asete CTpaHM.

333. Bve Bpb3KA C MIUCKBAHMATA 30 30LMTA HA JMYHMTE AAHHM, NpH
BCTbMBOHE B fAenosu oTHoleHus bBaHkata npepoctass Ha  KnueHTa
Dopmynsp-HpopmaLus 30 0bpaboTeaHE M 3ALUNTA HA TMYHM FAHHM.
334. Knuentst pasa ceoeto 6esycrioBHO W HEOTMEHWMMO CbIacue W
oenactssa baxkata cnyxebHo aa GnokuMpa CpeacTeaTa Mo cMeTKaTa Ha
Knuenta, 6Ges npeasaputenHo pa ro ysegomsea 3a Tosa M/unu pa
M3UCKBO HEFOBOTO ChINACKE, B CAEAHUTE CNyYaM:

- Korato e Hanuue uHdopmaums, cbMHeHWe W/unM nogospeHue, uYe e
OCBLIECTBEH HENPOBOMEPEH AOCTbM A0 CMETKATA OT PA3NWYHO  OT
KnuenTta n1ue Mnn e HanMue onuT 30 OCHLLECTBIBAHE HA TAKbE AOCTLM;

- Korato e Hanuue uHPopMauMs, CbMHeHWe u/unu MORO3peHMe, ue
CpencTeaTa, npepMer Ha 6r0KMpaHe, ca MOCTBIMAM MO CMETKATa B
pesynTaT Ha rpewka, 3noynotpeba C NpaBa, M3MAMA, KOMMIOTbPHO
npecTbnaeHne u/unu B PesynTaT Ha [PYrO HEMPABOMEPHO AEMCTBME WM
6e3 na e HanMLe NPABHO OCHOBAHME;

- Korato e Hanuue cbMHeHue u/unu nogospeHue 30 M3NMPAHE HA Napw,
PUHAHCHPAHE HO TEPOPH3bM WAM 3Q HANWYME HA CPEeACTBA C MpecTbneH
npousxop /cbobpasHO OTHOCMMMTE pa3MOpPeRby HA  MPUAOXMMOTO
3akoHopaTencteo/.

Cpepcteata  octasaT 6rOKMPAHM AO OTNGRAHE HA MPUYMHATA 34
6nokMpaHeTo W/MMM RO MONyYaBAHE HA CBHOTBETHW YKA3QHMS OT
KOMMETEHTEH OPIaH B TA3M BPB3KA.

335. B cnyyas Ha OTKpMBAHE HA CMETKA MPeau MPMKIoYMNa
uaeHTMGMKaUMS W nposepka Ha wuaeHTMGMkaumsta Ha Knnewta 8
CbOTBETCTBME CbC 3GKOHO 30 MEpKMTE Cpelly M3MMPAaHeTo Ha napw,
BaHkata He AOnycKa WM3BLPLUBAHETO HA KAKBWTO WM AQ € ONepauuu Wi
caenkn ot KnueHTa nAMYHO WiM OT HEeroso MMe A0 MPMKIIOYBAHETO HA
NPOBEPKATA HA MAEHTUUKALMSTA.
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