OBLLM YCNIOBUA 3A MNJIATEXXHU CMETKU U YCNYTW, AEBUTHU KAPTU U
PANG®AN3EH OHNAMH 3A ®U3UYECKU INLA

I. NIPEAMET

1. Hactoawute O6wy  ycnosBua ypexagaT OTHOWEHUATA  Mexay
Paiidaitzenbark (Bbarapus) EAL (HapuyaHa no-HaTaTbk baHKaTta) u KavenTta
(HapuyaH no-HaTaTbK KauveHT wau TuTynap), NpuTe)Kasall KayecTBOTO
MoTpebuTten, OTHOCHO npeaoCTaBAHMTE OT baHKaTa NAATEXHWU yCayru,
M3/4aBaHETO Ha AeBUTHM KapTy 1 Non3BaHeTo Ha Palidaiizer OHJIANH:

1.1. oOTKpvBaHe, BOAEHE W 3aKPUBAHE HA MAATEKHWU CMETKM, BKAOUUTENHO
Ha naaTe)KHa CMeTKa 3a OCHOBHM onepauuu;

1.2. BHacAHe Ha Napu B HA/NIMYHOCT MO NNATENKHA CMETKA, KaKTo U
CBbP3aHUTe C TOBA onepaLymmn no obcayBaHe Ha NaaTexHa CMeTKa;

1.3. TerneHe Ha napu B HANUYHOCT OT NNATEKHA CMETKA, KaKTOo M
CBbP3aHUTE C TOBA onepaLymmn no obcayKBaHe Ha NaaTexHa CMeTKa;

1.4. wu3NbAHEHWE Ha NAATEeXHW OMnepaLyu, BKIOUUTENHO NPexBbpisHe Ha
cpeAcTBa OT M MO NAaTeXKHA CMeTKa Ha KauneHTa, KoeTo npegnonara:

1.4.1. uv3NbAHEHWE HA NNATEXHWU HapeXZaHWUA 33 AUPEeKTHU [ebutu,
BK/IIOYUTEIHO €4HOKPATHU AUPEKTHU AebuUTy;

1.4.2. v3NbAHEHWE HA MNATEKHW HapeXAaHWUA 33 KPeguTHW npesoau,
BK/IOUYUTENIHO HAPEXKAAHUA 33 NepUOSNYHU NPEBOAM;

1.4.3. u3nbAHeHMe Ha nnatexHuTe onepaumu no T. 1.4.1 n 1.4.2, Korato
cpeAcTBaTa ca YacT OT OTNyCHAT Ha KaveHTa KpeauT;

1.4.4. nnaTexHW onepaumu, MNpU KOUTO CbraacMeto Ha KauvenTa 3a
M3Nb/HEHWe Ha N/aTeXHata onepauua e [afeHo  nocpeacTBOM
TENEKOMYHUKAUMOHHO, UMbPOBO WMAM  MHOOPMALMOHHO YCTPOWMCTBO W
nnaWaHeTo e M3BbPLUIEHO KbM OMepaTtopa Ha TeNeKOMYHWMKALMOHHA WK
MHPOPMALIMOHHA CUCTEMA MM MPEKa, KOWTO AelCTBA CamMo KaTo NocpegHuK
mexay KnuenTta n baHkara;

1.5. pocTbn 40 CMETKM U CMETKM, OBCAYKBAWM MAATEXKHM KapTu, ypes
€/1eKTPOHHO baHKupaHe;

1.6. wu3pgaBaHe, u3non3BaHe M 06CNy)KBaHe Ha GE3KOHTAKTHU AebUTHU
KapTy;

1.7. nopaBaHe Ha HapexAaHWA W [JaBaHe Ha CbIAcMA OTHOCHO CMETKMW
n/mnn KapTu Ypes PaiidaitzeH JMpeKT u ABTOPM3aLMOHEH LEHTHP;

1.8. npepocTaBAHe Ha ycayrv MO NiaTeXXHa CMeTKa 3a OCHOBHW onepauun
no peaa Ha pasgen VIl Ha HacToawmTe O6WM ycnosus;

1.9. npexBbpasAHe Ha NAaTeKHa CMeTKa;

1.10. u3nbAHeHMe Ha nNAaWaHWA, WHULMUMPAHM OT TPpeTu CTpaHu —
[0CTaBYMLM Ha NNATEXKHM YCNYTU NO MHULMUPAHE Ha naawaxua (PISP);

1.11. npepoctaBAHe Ha WHbOPMAUMA 33 CMETKA Ha TpeTu CcTpaHu -—
OOCTAaBUYMLM Ha MAATEXHW YCAyrM no npepocTtaBaHe Ha MHbopmauma 3a
cmeTKa (AISP);

1.12. ppyrn, kouto baHKaTa moxe Aa cb3gage 3a u3nonssaHe oT KaneHTa;
2. Hactoswute O6WM ycnoBuA ca 3a4b/KUTENHW 33 KaveHTa U
npeacTaBnABaT HepasgenHa 4acT OT CbOTBETHWUTE [JOroBOPEHOCTUM 3a
noa3BaHe Ha MAaTeHa ycayra U/Mam nnatexeH MHCTPYMEHT, KaTo MckaHe-
[0roBoOp 3a U3gaBaHe Ha AebuTHA KapTa U nNpefocTaBaHe Ha 6GaHKOBW ycayru
3a pu3anueckn nnua m/unm agpyr 6aHkos Gopmynap/3ansieHne/gorosop 3a
MO/I3BaHe Ha MATEXHA yCayra U/Wam naaTexkeH MHCTPYMEHT (HapuyaHu no-
HaTaTbK 06Wo MckaHe-[oroBop, ckntoueHn mexkay baHkata u Knuenra).

Mpu HecboTBETCTBME MeXay HacTosawmute O6WM yCnoBWMA W YCNOBUATA,
3a/10’)KEHN B KOHKPETHOTO MCKaHe-#0roBop, ce npuaarat pasnopenbute Ha
KOHKpeTHoTO McKkaHe-gorosop.

3. OrTHoweHuATa mexay baHKkaTa U KnnmeHTa OTHOCHO NiaTexXHUTe yCayrn u
NNATEXHUTE MHCTPYMEHTU — BE3KOHTaKTHU AeBWUTHU KapTu u PaiidaiizeH
OHNAWH, ca onu1caHu B HacToAwmTe O6LWM YCN0BWA, KOUTO BKAKOYBAT 06U
pasfeny, NPUNOKUMM 33 BCUYUKM MNNATENKHU YCAYTU U UHCTPYMEHTU, U
CnewumanHn pasgenu, B KOUMTO ce onuceat cneunduknuTe Ha AebuTHa KapTa u
PaiidaiiseH OH/TAMH.

4. KbM CMETKM, KOMTO He ce W3MoAn3BaT 33 pasnialaHua ce npwunarat
npasuiata 3a eAHOKPATHU MAATEXHW onepauuu, pernameHTUpalLm
yC/0BUATA 3@ BHAcAHE U Ter/eHe oT TAX.

5. TMpeav oTKpMBaHe Ha NAaTeXXHa CMeTKa KAMEeHTBLT nonyyaBa HacToAwmTe
06wy ycnosus, WckaHe-gorosop, O6WM ycnosua 3a 4enoBa AeWHOCT Ha
baHkaTa, Tapuda 3a Takcute M KOMUcMoHUTe Ha PaiidaitzeHbaHk (Bbarapusa)
EAL 3a KAvMeHTU dU3nYecku anua B opucute MAKM ce 3an03HaBa CbC CbluuTe
Ha UHTEepHeT caTa Ha baHKaTa. KaneHTsT TpAbBa Aa M npueme, B cayvai ye
pewn ga nonssa NaaTeXHW yCayrn/MnaTeHW UHCTPYMEHTH, NPesoCTaBAHN
ot baHkaTa.

6. Mo Bpeme Ha AeicTBMETO Ha McKaHeTo-A0roBop KAMeHTHT Mma npaBo
npv NoucKBaHe Aa NosyYn HactosawmTe OBLWM YyCNOBUA Ha XapTUEH Uan apyr
ObATOTPAEH HOCUTEN MO CMUCHAA Ha Te3n 06w ycnosus.

Il. AAHHU 3A BAHKATA
7. PaiidalizeHbaHK (Bbarapus) EALL e TbProBCKO APY*KECTBO, PErnCTPUPAHO
B TbProBCKMA perncTbp KbM AreHums no snucsaHunATa ¢ EMK 831558413;
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JlnueHs 3a u3BbplwBaHe Ha H6aHKoBa aeilHoct Ne B12 Ha BEHB, 3anosep P/,
22-2254 071 16.11.2009r. Ha BHB;

Cepanviue u agpec Ha ynpasneHue: rp. Codpua 1407, palioH JloseHeu, byn.
Hukona Banuapos 55, Ekcrnio 2000;

TenedoH 3a Bpb3Ka ¢ kKaneHTn: 0700 10 000 (Vivacom) n 1721 (Al u Telenor)

TenedoH 3a 610KkMpaHe Ha 6aHKOBM KapTu: 02/9624 102 - AEHOHOLWHO OT
noHeAeNHUK A0 Hegena.

TenedoH 3a 6a0OKMpaHe Ha AocTbna A0 PalidaiiseH OHMANH: 02/91 985 666
ot 08:00 ao 20:00 yaca, OT NOHeAEe/HMK A0 NEeTbK.

NHTepHeT caiT: www.rbb.bg

PaboTHo Bpeme c KaveHtn B oduumantm pabotHu gHu: ot 08.30 go 17.00
Yaca.

8. KomneTeHTHMAT opraH, OTroBopeH 3a HaA30pa crnpamo baHKkaTa KaTo
[O0CTaBYMK Ha nnaTexHu ycnyru, e bHB.

11l. OTKPUBAHE HA NNATEXHA CMETKA

9. [Mpwu oTKpMBaHe Ha NnaTexHa cmeTka KnneHTwbT npegocTtass Ha baHkaTta
cnegHvTe AOKYMEHTU U MHpOopMaLma:

9.1. NYHM AAHHW Ha TUTYNAPA HA CMETKaTa No AOKYMEHT 33 CAaMOJIMYHOCT;
9.2. WYHM AAHHM MO AOKYMEHT 32 CAMOJIMYHOCT U NOANUCUTE Ha NMLATa,
KOWTO MMAT NpaBo Aa ce pa3nopexgaT C napute No CMeTKaTa; NoAnucUTe Ha
Te3n nuua TpabBa Aa ca NONOMKEHU B NPUCHCTBMETO HA YMbJHOMOLLEH 33
TOBa CAyKMTEN Ha baHKaTa unun 4a ca 3aBepeHu HoTapuanHo.

9.3. [pyrv AaHHW U MHPOpMauMA, KOUTO MO npeueHKa Ha baHkaTta ca
HY}KHW 33 M3MbJIHEHME HA 3a4b/IKEHMATA M 33 NO3HABaHe Ha KAMEeHTUTE U
non3BaHuTe oT TAX BaHKOBW yCayru;

9.4. NbNHOMOLLHO, aKO MMa TaKOBa, C KOETO TUTYNAPAT ONPaBOMOLLABA
APYyro Avue/nnua Aa OTKPMBA/T nnaTekHa CMeTKa (camo B cayyail ue
TUTYNAPAT M baHKaTa ca BCTbNWAM B AOE/N10BM OTHOWEHMA) U Ja ce
pasnopeskaa/T c napuTe No CMeTKaTta, Npu CnassaHe Ha CaeAHuUTe npasuna:
9.4.1. 33 KNMEHTM BBArapCckM AMLA — MbAHOMOLLHOTO A3 € U3rOTBEHO BbPXY
obpase, Ha baHKaTa (B clyyait Ye MbAHOMOLLHOTO € U3roTBeHo OT KauneHTa B
cBobofeH TeKCT, baHKaTa MoXe A3 OTKaXke NpuemaHeTo my). TUTYAApAT Ha
CMeTKaTa nonara NOANUC BbPXY MbJHOMOLLHOTO /IMYHO NpeS, CAYKUTEN Ha
BaHKkaTa, onpaBOMOLLEH 3a TOBAa U B NPUCHCTBME HA MbJHOMOLLHWKA, KOMTO
JAasa obpasey, oT noanuca cu. MNpu ynbaHOMOLLABAHE 3a pasnopeauTenHu
[AeicTBUA CbC CPOYHM AEN03UTH, MbJHOMOLLHOTO TpA6Ba Aa € C HoTapuasHo
y4ocToBepsABaHe Ha Moanuca Ha  TUTYAApsA, KaTo  ce  npwnarat
[0Nyn3bpoeHUTe npaBuna 3a HOTapMasHO 3aBEPEHU NbAHOMOLWHM. B
cNyyauTe, KOraTo KAMEeHTHT Aeno3mpa MbJHOMOLLHO 3a pa3nopeaHe CbC
CPOYHM [eno3vTW, pecn. Mpu Aeno3vpaHe Ha MbJAHOMOWHO 33 Apyru
pasnopeauTenHu AencTBusa He no obpasel, Ha 6aHKaTa (MO W3KAOYEHUe),
NoANUCHLT Ha TUTyAApAa TpabBa f4a e 3aBepeH HOTapuasHO OT GbArapcku
HOTapuyCc WMAM OT BBbArapCKM KOHCYN B Yy:K6MHa, KaTo B TO3M cayyai
HOTapuaNHOTO yaocToBepsBaHe TPsAbBA Aa € U3BBLPLIEHO He Mo-paHo oT 1
(eaHa) rogmMHa npeau npeactaBaHeTo My B baHKkata. Mpu npeacTtaBaHe Ha
Mb/IHOMOLLHO, 3aBEPEHO OT BbArapckM HOTapUyC UAM BBArapCKU KOHCYN B
Yy»KbUHa, baHKaTa B3ema pelleHue 1 yBeAOMABa KAMEHTa Aanu We npueme
NbAHOMOLLHOTO C/lef, U3BbPLUBAHE HA HEOBXOAMMMUTE MO HeMHA NpeLeHKa
NpoBepKu.

9.4.2. 3a K/AMEHTU YYKAECTPaHHW AuUa — npuemaTt ce MbAHOMOLLHMU
M3roTBeHM BbpXy obpasel, Ha baHkata. TUTYNApAT Ha cmeTKata nosara
noanuMC BbBPXY NBAHOMOLHOTO JIMYHO Npes CAyKuTen Ha baHkaTa,
OMPaBOMOLLEH 33 TOBA M B MPUCHCTBME HA MbHOMOLLHWKA, KOWTO Aasa
obpasel, oT nognuca cu. TUTYNAPAT Ha CMeTKaTa M3PWUYHO MOoCoYBa eauH
odpuc Ha baHKaTa, B KOWTO We 6bae 0BCNYKBAaH 4Ype3 MbJHOMOLLHMK.
BaHKaTa BCTbNBA B A€/10BM OTHOLIEHWUA C HOB K/MEHT YyXKOECTPaHHO Auue
CaMo MpW /JIMYHO MNPUCLCTBME Ha KaueHTa. Mpu ynbaHOMOL@BaHe 3a
pasnopeauTeNnHn AeNCTBUA CbC CPOYHM AEMO3UTM, MbAHOMOLLHOTO TpsbBa
[a e Cc HoTapuasiHO yA0CTOBEPABAHE Ha NOANMCA Ha TUTYNAPA, U3BBPLUEHO OT
6bArapckn HOTapuyC UAM OT BBArAPCKM KOHCYN B 4yKbWHa, KaTo B TO3M
C/lyyait HOTapMasHOTO yAoCToBeEpABaHe TPA6BA 4a € U3BbPLUEHO HE NO-PaHO
ot 1 (egHa) roavHa npeam npeacraBaHeTo My B baHkata. Mpu npeacrassaHe
Ha MbAHOMOLLHO, 3aBEPEHO OT 6bATapPCKU HOTAPUYC UM BbATAPCKU KOHCYN B
Yyk6MHa, baHKaTa B3ema pelueHne U yBEeAOMABA K/IMEHTA Aa/u Le npueme
NbJHOMOLLHOIO C/ej, U3BbPLUBAHE HAa HEOBXOAMMUTE MO HeWHa NpeLeHKa
NpOBEpKMU.

9.4.3. BcnukM npeacTaBeHM MbJHOMOLLHM 33 pPasnopexKaaHe CbC CMETKU
n/Man aBoapu no cCmeTkW, TpsabBa Aa 6bAaT MOTBbLPMKAABAHM MUCMEHO U
JIMYHO OT TUTYNAPA Npes YNbJHOMOLLEH 3a TOBa CNYKMUTeN Ha baHkaTa, Ha
BCEKM 3 (Tpu) rogmHu OT NpeacTaBaAHe Ha MbJHOMOLWHOTO B BaHKata. Mpu
JIMNCA Ha NOTBbPXKAEHWE CbFNACHO NPeaXoAHOTO u3peyeHue, baHkata uma
NpaBoTO A3 OrpaHWYKM NpaBaTa Ha MbJAHOMOLLHMKA [a Ce PasnopeXKaa CbC
CMETKUTE Ha TUTYNAPA.

10. M3meHeHusa B AokymeHTUTe no 4yn. 9.1, yn. 9.2, un. 9.3 N un.9.4. umar
Cuna no oTHoleHWe Ha baHKaTa, camo OT MOMEHTa, B KOWMTO baHKaTa e 6una
NMCMEHOo yBeAO0MEHA 33 TAX OT ONPaBOMOLLEHO AnLe.
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11. BaHKaTa MOXe A3 M3UCKBA M APYrY AOKYMEHTU 33 OTKPUBAHE U BOAEHE
Ha MnaTeHa CMeTKa, 3a KOeTO NpefBapuTesIHO YBEAOMABA ULETO, KOETO
OTKpMBa CMeTKaTa.

12. Bcaka oOTKpWUTa cmeTKa ce o603HayaBa OT baHKaTa € YyHUKaneH
MOEHTUOUKATOP — MeXAyHapoaeH Homep Ha baHKoBa cmeTka (IBAN), KoiTo
KnneHTsT ce 3afbikaBa Aa NoOcCouBa MPU BCAKO MAATENXHO HapexaaHe.
BaHKaTa M3roTBa MeceyHo ussneveHune (M3BneyeHue) u ro npegoctasa Ha
TutynAapa 6e3nnaTHO Ha XapTMeH HOCWUTeN MpW NOUCKBaHe B oduUC Ha
baHkaTa.

IV. CbIMACUE 3A U3NBIHEHUE U OTTEIMNAHE HA NNATEXHA ONEPALIUA
13.  KnueHTbT fdaBa cbracve 3a M3nb/HeHWe Ha [lnatexxkHata onepauuma
(HapnuyaHa no-HaTaTbk MO) NocpeACcTBOM MOAMMUCAHU CTaHAAPTHU GOpMU Ha
NAATeXHW HapexAaHusA, LOeno3upaHu Ha XapTUeH HOoCuTen uAnM no
€/1eKTPOHEH NbT.

13.1. C uen orpaHMYaBaHe Ha PUCKa OT HepaspeLleHN MNAATEXHU onepauum,
bBaHKaTa cu 3ana3Ba NPaBOTO, NPW NAATEXKHM ONepaLmm, CblNacMeTo 3a KOUTO
€ [3afeHO OT Mb/IHOMOLHWMK, Ha XapTUeH HocuTen, Aa NOoTbpcu TUTynApA Ha
CMeTKaTa 3a M3pMYHO MNOTBbPXKAEHME Ha onepaumAaTa U Aa OTKaxe Aa
npueme 3a U3NbJHEHUE HAPEXAAHETO, aKO He MOoJy4Yu NOTBbPXKAEHWE OT
Tutynapa.

14. HapexkpaHeTo unm cbrnacveto Ha KnnenTa, B ponata my Ha nnaTel, 33
n3nbaHeHue Ha MO moxe Aa 6bae oTTerneHo oT KaveHTa No BCAKO Bpeme,
HO He MO-KbCHO OT MOMeHTa, B KoWTo MO e cTaHana HeoTMeHWma. 3a
HeoTMeHMMa ce cumTa MO cnep Nnony4yaBaHETO Ha NIATEXKHOTO HapeXaaHe oT
baHkara.

15. Korato MO no un.14 ce u3BbPWBA NO MHUUMATMBA Ha WU 4Ypes3
nosyyatens, nNaateubT He MOXKe A3 OTMEHA MJIATEXHOTO HapexkpgaHe cnep
npesaBaHeTo My UAW cnej KaTo e Aan CBOeTO Cbraacue 3a M3NbJIHeHWe Ha
MO B nonsa Ha nonyyaTens.

16. Korato KnuWeHTbT, KOWTO nojdaBa N/ATEXHO HapexngaHe, enae
NNATEXHOTO HapexgaHe Aa 6bAe M3NbAHEHO Ha onpedesneH AeH Wau B
AEHA, cneaBall U3TUYAHETO Ha onpeaeneH Cpok, KNMeHTbT moxe fa oTMeHU
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 KpasA Ha paboTHUA AeH, Npeaxoxaaly,
YroBOpEeHUA AgeH.

17.  Mpu gupeKkTeH Aebut KAMeHTHT B poNATa Ha NaaTel, MOXKe Aa OTMEHU
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 KpasA Ha paboTHUA AeH, Npeaxoxaaly,
YroBOpeHUA AeH 3a 3a4b/iXKaBaHe Ha CMeTKaTa my.

18. Cnep u3TMyaHeToO Ha cpokoseTe no ya. 14 —yn. 17 no-rope, HO He no-
KbCHO OT 3aBepABaHe CMeTKaTa Ha Mo/yyaTens, NNATEXKHOTO HapexaaHe
MoXe Aa 6bae OTMEeHeHO camo Npu cbraacue 3a ToBa Mexay KnueHTa u
baHKaTa, KaTo B ciy4aute no 4n.17 ce U3UCKBA U CbrNACcMEeTo Ha nonyyaTtens
Ha cpeacTBaTa.

19. baHKaTa MOXe p[a HauMcnABa TaKca 3a OTMAHA Ha MAATEXHOTO
HapexaaHe, CbrnacHo geicTeawata Tapuda Ha baHKara.

20. TnaTeXXHOTO HapeXAaHe ce OTTerNsA B NTMCMeHa dopma.

21. baHKaTa MOKe [Aa OTKaXe U3Mb/HEHMETO Ha NNATeXHO HapexaaHe, 3a
KoeTo KAneHTBbT e Aan cbriacme, Camo ako:

21.1. MnaTeXXHOTO HapeXaaHe He CbAbPrKA BCUYKMU cneunduyHm ycaosus
CbrnacHo McKaHeTo-40roBop M/wau Apyr OTHOCMM AOKYMEHT, NOAMUCaH OT
KnveHTta npu cknouBaHe Ha forosopa, HactoAawmte O6wWM ycnosua M
O6wmTe ycnoBusA 3a Aenosarta AeMHOCT Ha baHkaTa;

21.2. U3NbAHEHMETO Ha MAATeKHOTO HapepaHe 6u  Hapywwno
pasnopenbu Ha 6bArapcKOTO 3aKOHOAATENCTBO, CbAEOHO pelleHue uau
peleHne Ha Nyb6AMYHKN opraHu;

21.3. baHKaTa yBeAOMABA NMCMEHO KANEHTA 33 NPUYUHUTE, A0BEN A0 OTKA3
3a U3NbJIHEHME Ha NNATEXKHOTO HapeXAaHe, OCBEH aKo e Hanuue 3abpaHa 3a
npepocTaBaHe Ha NoAobHa MHPOPMALMA CbINaCHO HOPMATUBEH aKT.

V. U3NBJIHEHUE HA NNATEXXHU ONEPALIMU

22. MOMEHTBT Ha NojlyYaBaHe Ha NIATEXKHOTO HapeXKaaHe € MOMEHTBT, B
KOMTO BbaHKaTa MonyyaBa NAATEKHOTO HapeAaHe, NpeAafeHo NpAKo oT
KnveHTa MM KocBeHO OT MAM Ype3 noJyyaTens, No AOFOBOPEHUTE MEXAY
CTpaHUTE pes, U HAYMH 3a NoayYaBaHe Ha NAATEXHOTO HapeXAaHe CbrnacHo
yn.13.

23. Korato MOMeHTBLT Ha noJsiydaBaHe He e paboTeH geH 3a baHKkaTta Ha
nnaTteua, NAATEXHOTO HapexAgaHe ce cMATa 3a MO/JyYeHO Ha chneaBalma
paboTeH aeH.

24.  MnaTeXHW HapexaaHua ce npuemaTt 3a M3MbJHEHWE CbIAacHO
KpalHWTe CPOKOBe, NpeaBuaeHN B AeicTallaTta Tapuda Ha baHkaTa.

25.  AKo KNMEeHTBT )enae NAaTeHoTo HapexaaHe aa 6bae U3nbaHeHo Ha
onpeaeneH AeH WAK B AeHA, cnefBall, U3TUYAHETO Ha onpeaeneH Cpok, 3a
MOMEHT Ha MoJlyYaBaHe Ha N/IATEXHOTO HapexgaHe ce CMATa YyroBopeHus
[OEH, a aKOo TO3M AeH He e paboTeH 3a baHKaTa - cnefBawma paboTeH aeH.

26. B cnyyait Ha HefocCTaTbyHAa HA/NMYHOCT NO N/IATEXHATa CMeTKa Ha
KnnenTta 3a wm3nbaHeHneto Ha IO, baHkaTa OTKa3Ba M3Mb/JHEHWETO Ha
NAATEXHOTO HapexaaHe. bBaHkaTa cBoeBpemeHHO yBeaomaABa KnuveHTta 3a
HeusnbaHeHWeTo Ha MO.
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27. BAHKATA o06paboTBa NiaTexHU HapeKaaHuA B YyXKAeCTpaHHa BanyTa
Bb3 OCHOBaA Ha nogasexu ot K/IMEHTA kopekTHu SWIFT agpec (BIC) unu gpyr
naeHtuomnkatop Ha BAHKATA Ha nonyyatens wu  IBAN/yHuKaneH
naeHTUOUKaTop Ha nonydatens. Mpu nogasaHe Ha MnaTexHO HapexaaHe B
nesa, K/IMEHTBT nocouysa IBAN Ha cmeTKaTa Ha nonyyaTensa. Mpu nnatexxHun
HapeXAaHua KbM cTpaHu oT EsponelickoTo MKoHomMYecko [pocTpaHCTBO
(EMMN), KnveHTbT He e Heobxogumo fJa npegoctasa SWIFT (BIC)
npeHTuounkatop Ha BAHKATA Ha nonyyatens.

28. HenpepoctaBAHETO, HEMbNHOTO WAM HETOYHO MNpefocTaBAHE Ha
JaHHUTE Mo 4N.26 mMoXe Aa Aosefe Ao 3abasaHe B obpaboTkata wau
Heusnb/AHeHWe Ha npeBoga. baHKkaTta He HOCM OTFOBOPHOCT 33 M3MbJHEHWEe
Ha HapeXAaHuWA C rpelwHo npeocTaBeHn oT KnmeHta 6aHKoBM geTainu.

29. baHKkaTa moXe Aa OTKaXke M3Nb/IHEeHME Ha NAAaTeXHOTO HapexaaHe,
aKO TO e MOMb/IHEHO HEeYeTINBO.

30. KoraTo nnaTe)HOTO Hape)kjaHe e W3Mb/IHeHO B CbOTBETCTBME C
nocoyeHuns B Hero IBAN v yHUKaneH naeHTMPUKATOp, HapeKJaHeTo ce
CMATa 32 TOYHO M3MbJHEHO MO OTHOLIEHWe Ha NoayyaTens.

31. baHKaTa He HOCK OTFOBOPHOCT 3@ HEU3Mb/IHEHWETO WAN HETOYHOTO
M3Nb/IHEHMWE Ha NAaTeXHa onepauua NPU HETOYHOCT Ha NOCOYeHUA OT
KnueHTa yHUKaneH naeHtmoukaTop.

32. baHKaTa cv 3anas3sBa NpaBOTO Aa WM3UCKA AOMBbAHUTENHU JOKYMEHTH,
BK/IOUYUTEIHO U HA XapTUEH HOCUTEN B OPUrMHaj, BbB BPb3Ka C KOHKpeTeH
npesoA Ha KnueHTa, BbB Bpb3Ka C U3NbJHEHWE Ha 3aKOHOBW U3UCKBaHUA
CbrNACHO MPUNOKMMMU NPABHU HOPMMU HA HALMOHANHOTO U eBPOMENCKOTO
3aKoHOAATeNcTBo. B cnyyail, ye KAMeHTLT He Cnasu aHraXMmeHTa cwu
CbrNacHO NpPeaxofHOTO U3pedeHue, baHKaTa mMoxe Aa oTKaxe uau 3abasu
M3NbJIHEHWETO Ha CbOTBETHATA MNJaTeXXHa onepauua. B Tesn cnyyamn baHkata
He HOCK OTFOBOPHOCT 3a Bpeau OT KaKbBTO U [a e XapaKTep, NpeTbpneHun ot
OTKasaHa u/unv 3abaBeHa NnaTexHa onepaums.

32.1. M3aBneHue, n3BbplieHo oT KaneHTa BbB Bpb3Ka C U/Man No nosog,
Ha NOCOYEHMA B YN.32 aHraKMMeHT, upe3 odULMaNHO NpPeaoCcTaBeHUA Ha
BbaHkata e-mail agpec 3a KopecnoHAeHUWsA, Ce cyuTa 3a BaAUAHO
06BbP3BALLO NUCMEHO M3ABMEHUE, NOANUCAHO CbC CaMOPbBYEH MOAMUC MO
CMUCbNA Ha 3aKoHa 33 €eNEeKTPOHHWMA [AOKYMEHT W eNeKTPOHHWUTE
yaoctoBepuTenHu ycayrm - Pernament (EC) Ne 910/2014 Ha Esponeiickus
napnameHtT u Ha Cbeeta oT 23 toan 2014 r. OTHOCHO eNeKTpOoHHaTa
MAEHTUOUKALMA U YyAOCTOBEPUTENHUTE YCAYTN NPU €NEKTPOHHU TPaHCaKLMK
Ha BbTPELWHMA Nasap 1 3a oTMAHa Ha [upektnsa 1999/93/E0 (OB, L 257/73
ot 28 asrycT 2014 r1.).

32.2. AKO Npu U3ABJEHMETO, U3BbPLUEHO OT KAneHTa BbB Bpb3Ka C U/uamn
no NoBoJ, Ha MOCOYEHMA B YN.32 aHTaXXMMEHT, ce YCTaHOBM , Ye KOHKpeTeH
npesoa Ha KnveHTa e cBbp3aH € TPaHCaKLMKU Ha BUPTyanHa BanyTa, baHkaTta
e OTKaXke CbOTBETHaTa N/aTexHa onepauma. MnawaHuATa, CBbP3aHU C
BMPTyasiHa Ba/yTa, ce OnpeAenaT KaTo BUCOKOPUCKOBM MOpagn MoBULIEHUA
PUCK OT U3NbJIHEHWE Ha TPAHCAKL MK, KOUTO MOraT Aa NOCAyXKaT 3a Lenute Ha
NPecTbnIeHNA KaTo U3NMpaHe Ha Napn U GUHaHcKMpaHe Ha Tepopusma.

VI. CPOKOBE 3A U3Mb/IHEHUE HA NNNATEXHU YCNIYTU

33. Tpu u3NbAHEHWE Ha NAATEXHM Oonepauun B NeBOBe, €BpPO Wan
CBbP3aHM C eAHOKPaTHa 06MAHA Ha BanyTa MeXAy /IeB U €BPO, NPU YCNOBUE,
Ye obmAHATa ce W3BBLPLIBA Ha TepuTopuATa Ha P. Bbarapua, Kakto v npu
npesrpaHnyHM NAaTeXHU ornepauuy B eBPO KbM AbpKaBa oT Esponericko
MKOHOMMYECKO npocTpaHcTBo (EMM), nnatekHaTa cmeTKa Ha 6aHKaTa Ha
nonyyatens ce 3aBepsBa CbC CymMaTa Ha MNJaTeKHaTa onepauus, Hal-KbCHO
0O Kpasa Ha cnepgalimsa paboTeH AeH cnef, MOMEHTa Ha NoJsiyyaBaHe Ha
NAATEXKHOTO HapeXKaaHe. B ciyyait Ha U3NbAHEHWE Ha NAATEXHWU onepaLmm
Ha XapTWeH HOCUTEN, CPOKBT 3a U3MbJIHEHWUE e ABa PabOTHU AHM OT MOMEHTa
Ha NoJsly4yaBaHe Ha NIATEeXKHOTO HapeXKaaHe.

34. Tpu nnateHW onepauyu BbB BanyTa, pas/MYHA OT MOCOYEHaTa B
un.33 no-rope, B pamkute Ha EUM CpoKbT 33 M3NBAHEHWE € MaKCMMym
YeTupu paboTHU OHWU.

35. B cayyalh Ye cMeTKUTe Ha nsiateua v noay4datens ce BoaaT B baHkaTa,
Ba/IbOPBT Ha 3aBepABaHe Ha MJaTeXHaTa CMeTKa Ha nojyyaTena e CbLMAT
paboTeH aeH.

36. CpokoseTe 3a usnbaHeHne Ha MO M3BbH NocodyeHuTe B 4n.33 - yn. 35
no—rope ce onpeaenaT CbrAacHo AeicTeawata Tapuda Ha BaHkata. Mpu
M3NbNHEHWE HA NAaTeHWM onepaumm B nesBa 4pe3 RINGS, baHKata Ha
nnateua OCUrypABa 3aBepABaHe Ha MnaTeXHaTa CMeTKa Ha baHkaTa Ha
nonyyatens B CbluA paboTeH AeH, B KOMTO e MOJy4YeHO NAATeXHOTO
HapexaaHe.

37. BanbopbT Ha 3aBepsABaHe Ha MaaTeXHaTa CMEeTKa Ha nosyyaTens e He
NO-KbCHO OT PaboTHMA AEH, B KOWTO CMETKaTa Ha BaHKaTa Ha noayyartens e
3aBepeHa cbc cymata no MNO. BanbopbT Ha 3agb/KaBaHe Ha CMeTKaTa Ha
nnateuya e He NO-paHO OT MOMEHTa, B KOMTO nnaTe)KHaTa CMeTKa ce
3a4b/KaBa cbe cymaTta no MNO. baHKaTa Ha nonyyatensa ocurypasa cymata no
MO Ha pasnonoxeHue Ha nonyyatens He3abaBHO cnep, KaTo CMEeTKaTa Ha
6aHKaTa Ha nosyyaTens e 3aBepeHa C Ta3u cyma.
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38. lMpu BHacAHe Ha Mapu B HAa/JIMYHOCT MO NAaTeXHaTa cmeTKa, baHkaTa
ocurypAaBa Ha pas3nonoxeHne cymaTta U onpeaena Ba/ibopa Ha 3aBepABaHe
He3abaBHO cnep nonyyaBaHe Ha cpeacreaTta.

VII. IIATEXXHA CMETKA 3A OCHOBHM ONEPALIUU

39. baHKaTa OTKpMBa M Npvema Aa Boau 6escpoyHa MnaTekHa cmeTKa 3a
OCHOBHM OMepauun Ha OcHOBaHMe noanucaHo MckaHe-40roBop OT KAMEHTa,
ype3 KoeTo baHKaTa npuvema napu 3a CbXpaHeHMe U M3BbPLIBA MO
HapexaaHe Ha KaueHTa wAM  HeroBM HaANeXHO  YMbJHOMOLLEHMN
npeAcTaBUTENN NNALLAHMA, B FPaHULMTE HA HA/JIMYHOCTTA NO CMeTKa.

40. TMnaTe)kHaTa CMeTKa 33 OCHOBHM oOnepauuu e nnaTeHa CMeTKa,
BOJEHa B 6bArapckm nesoBe, Ypes KOATO ce NPeAOCTaBAT YCAYru, CbrNacHo
yn.118, an.1 ot 3NYNC.

41. baHkaTa npuema ga OTKpuWe U Aa BOAM Ha UMeTO Ha KnueHTa camo
efHa MNnaTeHa cMeTKa 3a OCHOBHM onepaLymmn camo B 6barapcku nesose.

42. TerneHua M nnawaHMA morat Ja Ce M3BbPLWBAT A0 pa3mepa Ha
HaZMYHOCTTA MO CMeTKaTa, cnej npucnajgaHe Ha AbXKMMUTE  3a
TPaH3aKLMATA TaKCU U KOMUCUOHM, cbrnacHo rnasa Ceama Ha felicTBaliaTta B
momeHTa Tapuda 3a TaKcMTe U KOMUCMOHHUTE Ha PaidaitzeHbaHk
(Bbarapus) EALL 3a KAMEHTU GU3MYECKM AnLa.

43.  baHKaTa ocurypsBa Bb3MOXHOCT no [naTexHaTa CMeTKa 3a OCHOBHMU
onepauuu Aa ce U3BbPLUBAT HeorpaHUyeH 6poli onepauuu.

44.  Tutynapat Ha [naTexHaTa CMeTKa 32 OCHOBHM Onepauun uma npaso
Ha [AOMBAHWUTENHM YCAYTM KbM CMETKaTa Mo CBOM M360p WU KenaHue.
Mon3saHeTo MM He e 3aAb/IKUTENHO YC/I0BME 32 OTKPUBAHETO U BOAEHETO Ha
CMeTKaTa, KaKTo M OTKa3bT Ha TUTYNApA Aa NON3Ba TakuBa YCAYrM He Moxe
JAa 6bae cyeTeH KaTo yCNOBME 3a NPeKpaTABaHE Ha CMETKaTa Ha TuTynapsa ot
baHkaTa.

45.  Ha ocHoBaHue un. 119 an.5 3NYMNC baHkaTa Mma npaBo Aa OTKaxe
OTKPMBAHETO Ha NJ1aTeXXHa CMeTKa 3a OCHOBHU oMnepaLuu, KoraTo:

45.1.  TwuTynApAaT Beye nNpuTe)KaBa MniaTexHa cmeTKa B baHkaTta, upes
KOATO MOKe Aa nonssa ycayrute no yn. 40 Pasgen VIl Ha HacToAawwmTe O6Wm
ycnosus;

45.2. TuTynAapAaT Aeknapupa, Ye npuTexasa naaTeXkHa CMeTKa, BoAeHa oT
apyra 6aHKa, upes KoATO MoKe Aa nonssa ycayrute no yn. 40 Pasgen VIl Ha
HacToAwwmTe O6LWHM ycnosums.

46. baHKaTa ce 3aAb/mKaBa Aa OTKpME WAW [a HanpasBu OTKa3 3a
OTKpMBaHE Ha CMeTKa 338 OCHOBHM NAAaTEXHWU onepaLmn B CPOK He NO-KbCHO
oT 10 AgHM cnes noslyyaBaHe Ha BCUMYKM HeEObBXOAMMW [JOKYMEHTU 3a
OTKpUBaHE Ha CMeTKa.

47. MpekpaTaABaHe Ha JoroBopa npu [lnaTekHa CMeTKa 33 OCHOBHU
onepauuu:

47.1. [0 B3aMMHO NMUCMEHO Cbr1acue Ha CTpaHuTe;

47.2.  EpHOCTpaHHO OT KnneHTa ¢ egHOMeCeYHO NMUCMEHO npeansBecTue,
B C/ly4all Ye KAMEHTBT HAMA 3a4b/KeHUA KbM baHKaTa;

47.3. EnHoCTpaHHO No npeueHKa Ha baHkaTa B cnegHuTe cnyvau:

47.3.1. Korato KAMEHTbT ymuLINEHO e M3MOA3Ba/n MnaTeHaTa cMeTKa 3a
He3aKOHHU Lenu;

47.3.2. .AKO MO nnaTexHata CMeTKa B MpoAb/KeHWe Ha noseye oT 24
meceLa He e OCbLLECTBEHA NIaTeXHa onepaums;

47.3.3. AKo KnneHTbT e npegocTaBun HessipHa MHbopMaums, 3a ga my bbae
OTKpUTa NiaTeXHa CMEeTKa 32 OCHOBHM onepauuu, Korato npeaocTaBaHETo
Ha BApHa MHopmaLma 61 AOBENO A0 OTKa3 338 OTKPUBAHETO 1.

47.3.4. AKo KnueHTbT He npebusasa 3aKOHHO B EBponelickusa cbios;

47.3.5. AKo KnueHTbT BnocneacTsme e oTKpun B baHkaTa uau apyra 6aHKa
Apyra naateXHa CMeTKa, KOATO My JaBa Bb3MOXHOCT Aa MOA3Ba BCUYKMK
ycnyru no un.40, Pasgen VIl ot HacToawmTe O6WM ycnosus;

47.3.6. Ako KnueHTbT Hapywasa yroBopkute ¢ baHKkaTa, CbriacHo
HacToawwmTte 06wy ycnosus, Tapudarta u MckaHeTo-40rosop
MpeKpaTaBaHeTo Ha goroBopa oT baHKaTa Ha ocHoBaHue un.47.3.1. n 47.3.3.
B/M3a B cuNa He3abaBHoO.

Korato baHKkaTa npekpaTasBa [loroBopa Ha Apyro OCHOBaHWeE, CbrNacHO
un.47.3.2.,, 47.3.4.47.3.5. n 47.3.6., baHkata yBegomABa KnueHTa 3a
NPUYMHUTE M OCHOBaHMATA 3a NPeKpaTABAHETO C ABYMeCeYHO npeamnssecTtue,
C M3K/IIOYEeHWe Ha cnyvyauTe, B KOUTO pasKpMBaHETO Ha OCHOBaHMATa 3a
npekpatABaHe MOXe [Ja 3acTpawaT HauMOoHa/nHaTa CUTYPHOCT WK
obuiecTBeHUA pea,

48. 3a HeypeaeHWUTe B HacTOAWMA pa3fen OTHOWeHUA mexay baHkaTta n
KnveHTa, Bb3HMKHaAM BbB Bpb3Ka C ycayrata [11aTtexHa cmeTKa 3a OCHOBHM
onepauun, NPUIOKUMM Ca CbOTBETHUTE TEKCTOBE Ha OCTaHanuTe pas3genu Ha
HacToAwwmTe 06wy ycnosuma.

VIil. BEBUTHA KAPTA

HacTtoawmaT pasgen ypexaa oTHoweHuaTa mexay baHkata v KnveHta
(HapwuyaH no-HaTaTbK M KapToabp:KaTten) BbB BPb3Ka C U34aBaHETO U
o6cnyKBaHETO Ha AebUTHa KapTa.

®K 09.99.48./22

VIIl.1. CMETKA, KbM KOATO CE U3OABA AEBUTHA KAPTA

49. baHKaTa OTKpWBa pasnialiaTtesHa CMeTKa (HapuyaHa MO-HaTaTbK B
HacToAwmMA pasgen CmeTka) Ha wMmeTo Ha KapToabp:kaTena u wu3gasa
OCHOBHa AebuTHa KapTa (KapTa nnn OcHOBHa KapTa, KbAeTo e Heobxoaumo
[a ce pasrpaHnuM) M no wWcKaHe Ha Kaprogbpskatens AOMbAHUTENHA/M
[ebutHa/v kKapTa/v (Kapta uam [lonbAHUTeNHA KapTa, KbAETo e Heo6xoAumo
[a ce pasrpaHuyM) Ha UMeTo Ha KapToabp:KaTena uau Apyro NOCOYEHO OT
Kaptoabpxatena nvue (KapToabpskaten nnm JonbaHuteneH
KapToAbpiKaTen, KbAeTo € HeobXoAMMOo Aa ce pasrpaHuun), Ha OCHOBaHWe
nopnucaHo WckaHe-gorosop (fdorosop). KaptaTa ce “3gaBa Bb3 OCHOBA Ha
CKMloYeH aorosop Mmexay baHkaTta, KapToBuTe OpraHuW3auun u KapTosuTe
onepaTopu.

50. KapTogbpxaTenaT moxe fda m3nonssa CmeTkata 3a u3BbplIBaHe Ha
nnaTexHW onepauuu cbraacHo HactoAwmte O6WM ycnosua ¢ unn 6es
n3nonssaHe Ha Kaprara.

51. JoctbnbT Ao CmeTkaTta ype3 Kaprtata ce OCbLLECTBABA Ype3 BCUYKMU
TepMuHanHu yctpoictea ATM u MOC, 0603Ha4YeHn € N0roTo Ha CbOTBETHATA
MexJyHapoAHa KapToBa opraHM3auma.

52. Ot CmeTtkata ype3 Kapta moraT Aa ce 13BbpLUBaT NJAaTEXHM onepaumm
B PaMKUTe Ha onpegeneHuTe onepaumoHHN IMMUTU U CbINACHO NpasuaaTta
Ha MeXAyHapoAHWTe KapToBWM opraHusauuu. B cnyyalt Ha HepocTaTbyHa
HanuyHocT no CmeTkata Ha KameHTa 3a u3nbaHeHneto Ha [0 baHkaTta
OTKa3Ba M3MbJHEHWETO Ha MAATEXHOTO HapexAaHe, C M3KAlYeHue Ha
cnyyauTe no un.75 BbB Bpb3Ka € 4n.282 no-gony.

53. MNpwu u3sbpluBaHe Ha onepauun Ha ATM/MOC B cTpaHaTa BbB BanyTa,
pasnuyHa ot BanytaTa Ha CmeTKaTa, cymaTta Ha onepauuaTa ce npesanyTupa
OT NleBa BbB BanyTaTa Ha CMeTKaTa no Kypc Kynysa/npogasa Ha baHkaTa 3a
6e3kacoBu onepauun, obsBeH 3a AeHsA Ha 06paboTka Ha onepauuaATa. Mpu
onepauuu, n3BbpLUBaHM B YyXKOWHa, CymaTa Ha onepaumaATa ce NpesanyTMpa
OT BaslyTaTa Ha onepauuATa BbB BanyTaTta Ha CmeTKaTa no Kypc Ha baHkara 3a
KapToBM onepauuun, obaseH 3a [feHA Ha obpaboTka Ha onepauuATa.
MHPopmaumaTa 3a KypcoBeTe 3a KapToBM onepauum Ha baHkata ce
ny6aMKyBa Ha MHTEPHET cTpaHuLaTa i: www.rbb.bg.

54, BaHkaTa u3rotea u3BnedeHue (M3BneyeHne) M ro npesoctaBa Ha
KapToabp:kaTtens 6e3nnaTHO Ha XapTMEH HOCUTEN NPU NOUCKBAHE B 0dUC Ha
baHkaTa.

VIIl.2. YCN0OBUA 3A USOAABAHE U NON3BAHE HA AEBUTHA KAPTA

55. Kaprata npegcraBnfBa CpeAcTBO 3@ OTAaneyeH A0CTbN  Ha
Kaptogbpkatena po CmeTkata, no KoAaTo e wuspageHa Kaprata, 3a
M3BbPLIBAHE Ha MNJIATEXHW W HennaTeXHW onepaumm B CTpaHaTa M B
YyK6MHa, B CbOTBETCTBME C M3UCKBAHWATA HA MEXAYHAPOAHUTE KapTOBM
opraHu3aumm u AeicTBaLloTo 6bArapcKko 3aKOHOAATENCTBO.

56. KapTtara ce nsnonssa camo nnM4Ho ot Kaptoabprkatens.

57. KapraTa e cobcTtBeHOCT Ha baHKaTa M ce npefocTaBA 3a No/A3BaHe Ha
Kaptoabpatena. KaproabpKaTensaT e AnbKeH OTFOBOPHO Ja CbXpaHABA
KapTara.

58. Kaprata ce u3nonsea 3aegHo c MNH, upes Kolito KapTogbpikatenar ce
naeHTMdULMpa Npu UsBbpPLUBaHE Ha onepauun ¢ KapTaTta, cbraacHo Yn.26 ot
Hapepb6a Ne 3 Ha BHB 3a ycnosuaTa M pefa 3a OTKpPMBaHE Ha NATEXHM
CMETKM, 3@ M3NbJAHEHME Ha NAaTeXHW onepauun M 3a M3NoN3BaHe Ha
nNaTeXXHU MHCTPYMEHTU.

59. KaptoabpatensaT Tpabsa aa nomHu csoa MNH, KoiTo nbpBoHavYanHoO
ce reHepupa no npeanoXkeH ot baHKaTa HauuH (Ha XapTWeH HocuTen, Ypes
MOC TepmuHan, Ypes cbobLueHUe U ap.).

60. baHKaTa nNpepocTaBA Bb3MOMXHOCT Ha KapToabpkatena ga npomeHu
nonyyeHns MWUH ¢ usbpaHa OT Hero 4YeTupuumobpeHa KombMHauwms,
BK/IIOUYUTE/IHO YPEe3 TEPMMUHANHO YCTPOMCTBO, 06Cny:KBaHO oT BaHKara. Mpwu
noaHoBABaHe Ha KapTaTa cnen usTMyaHe Ha BaaMAHOCTTa W, ce 3anassa MUH
Ha usteknata Kapra.

61. Korato nsnonsea ceosA NMNH, KapToabp:kaTtenart e ANbKeH Aa ce ysepu,
Ye npu BbBeKaaHeTo MUH-bT He MmoxKe Aa 6bae BUAAH OT TPeTH nua.

62. KapToabprKaTenaT nosyyasa usgageHata my KapTta, He no-KbCHO OT
lWecT mecela OT AaTaTa Ha nognuceaHe Ha Jlorosopa. Cnep n3tTnyaHe Ha
TO3N CPOK KapTaTta ce yHMUWOXKaBa, a MckaHeTO-AOroBop ce cyuta 3a
npeKkpaTeHo.

63. MNpu npeusgasaHe/nogHoBaBaHe Ha Kaprtata HosaTa Kapra ce
CbXpaHABa B baHKaTa B npoab/KeHWe Ha lwecT meceua. Cnen M3tMyaHe Ha
TO3N CPOK KapTaTta ce yHMUWOXaBa, a McKaHeTO-AOroBOp ce cyuta 3a
npeKkpaTeHo.

64. CpoKbT Ha Ba/MOHOCT Ha Kaprtata u3TM4a B Kpaa Ha meceua Ha
CbOTBETHATa roAunHa, oTneyaTaH BbpXy /MLeBaTa cTpaHa Ha KapraTa.

65. baHKaTta wM3npawa nogHOBeHaTa KapTa 3a MojyyaBaHe oOT
KapToabp:katens B u3bpaH oT Hero oduc.

66. B cnyyaih ye Kaptogbprkatenat 3abpasu csoa MUH, Tot moxe aa
3anaBu Hos NH.

67. C KaprtaTta morat ga ce U3BbpLIBAT CNeAHWUTe onepauum B CTpaHaTa U B
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yykbuHa:

67.1. nialwaHe Ha CTOKU U YCIyrn Ypes TepMuHanHu yctporictea MOC u
MMNpUHTEP;

67.2. nnawaHe Ha CTOKU U YCNYrK, KAaKTO U NPeBOJ, MeXAy CMeTKU upes3
BMPTYa/IHU TePMUHANHK ycTpoiicTea MOC;

67.3.  6e3HanMYHO NNaLaHe Ha CTOKU U YCAYTU B UHTEPHET, upe3 daKkc u
TenedoH;

67.4. nnawaHe Ha CTOKM M YCAYrM B MHTEPHET 4pe3 cuctemuTe 3a
MHTEPHET NAALWaHusA U/Uanm MOBUAHO NPUIOKEHWE;

67.5.  pesepBaLMM Ha XOTENU, CAMONETHN BUNETU, PeHT-a-Kap U Ap.;

67.6. nnawaHe Ha CTOKM WM YCAyrM B TbProBCKM OBEKT B CTpaHaTa,
KOMBUHMpPaHO C TerneHe Ha napu B 6poii go 50 nesa (nNokynka c cash back),
upes TepMMHanHKU ycTpoicTBa MOC, u3BbPLWBALLM TakaBa ycayra (camo B
CTpaHaTa);

67.7. TerneHe Ha napu B Opoit upe3 TepmUHaNHWU ycTpoWctea ATM,
TepMUHanHu yctpoictea NOC 1 umnpuHTep;

67.8. NpoBepKa Ha HaAMYHOCT No CmeTKa;

67.9.  CMpaBOYHM M APYrY HEMIATEXHW OMnepaLmm (camo B cTpaHaTa);
67.10. nnatekHM onepauun, M3BbBPLIEHM MO MHULMATUBA HA MAN upes3
Tbproseua (nosnyyatens), Kato Hanpumep OUTOBU CMETKM, MNEPUOAUYHMU
nnawaHusa, aboHamMeHTW, Takcu 3a Haem Ha asTomobwunwu/senocuneay,
pasxoAu 3a u3TernsHe Ha My3uKa/buUaMK OT UHTEPHET 1 Ap.

68. MaKCMManHUAT CPOK 3a U3NBAHEHNE HA NAATEXHUTE YCAYTU, KOUTO
ce u3BbpWBAT ¢ Kaptata, ce onpefens OT MpaBuiaTta Ha KapToBuTe
opraHu3auumn 1 KapToBMTe ONepaTopu.

69. OnepaumunTe, NOCOYEHU B YN.67, MOraT Aa Ce U3BbPLUBAT HA BCUYKM
TEPMWMHANHW  YCTPOMCTBA, HOCELWM JIOTOTO Ha CbOTBETHAaTa KapTosa
opraHusauma, cnej nNpoBepka Ha OMEPauMOHHUTE AUMUTM MO Hea U
naeHTUdULMpPaHe caMoNMYHOCTTa Ha KapToabpiKkaTena no enMH oT cnegHute
HaYynHu:

69.1. npwu non3saHe Ha Kaptata Ha ATM KapTogbp:kaTenat aBTopusmpa
n3bpaHaTa onepaums Ypes BbBexgaHe Ha MNH;

69.2. npu nonssaHe Ha Kaprtata Ha MNOC KaptoabprKaTenat aBTopusmnpa
onepaumATta ypes BbBexadaHe Ha MMH n/uam nonaraHe Ha NoAnNUC BbpXY
oTneyataHaTa pasnucka. BoeexaaHe Ha MMH e Bb3moXHO Aa He ce U3MCKBa
Npu NNaWaHe Ha TePMUHaN 33 CamMOOBCNYKBAHE C LeN NAallaHe Ha MbTHU
TaKCW UM TaKCK 3@ NMaAPKUHT;

69.3. npu wu3nonsBaHe Ha Kaptata Ha OE3KOHTAKTHU TepMUHaNU
(0603HaueHM c MHAMKATOP 33 NpUeMaHe Ha BE3KOHTAKTHM NaalaHna) MoxKe
[a He ce M3MCKBa BbBexaaHe Ha MNH un/uan nonaraHe Ha nognuc.

70. Mpn nnawauma no un.67.2, un.67.4, un.67.5 mn un.67.10 e
Heobxoaumo KaptoabpiKatenart Aa npeAoctasun ume, Homep Ha KapTa, cpok
Ha BaZMAHOCT M NOCNeaHuUTe Tpu UMdpK, U3NMcaHM BbPXY NaHena Ha ropba
Ha KapTaTta ¢ HaknoHeH wpuoT (CVV2, CVC2). AKO NiaLaHeTo ce M3BbpLLBA
Ha WHTEepHeT caWT Ha Tbproseu, BKAuyeH B 3-D Secure nporpamm,
KapToabpkaTenaT notebpXAaBa  onepauuAtTa B CbOTBETCTBME  C
M3nckBaHuATa 3a Strong Customer Authentication (egHokpaTtHa napona,
61MOMeTPUYHM AaHHW uan apyro). AKo KapToabpikaTenat Aasa cbrnacue 3a
M3BbPLIBAHE Ha MNAAW@HMA NO WHMLMATMBA Ha WAM 4pe3 Tbprosela
(nonyuyatens), ce npmnara 3a4bA60YEHO YCTAaHOBABAHE HA MAEHTMYHOCTTA Ha
KapTopbpatena. AKO nNAallaHETO ce M3BbPLBA B WMHTEPHET CaWlT uan
MOBWUNHO NpPUNOXKEHWE, B KOUTO KapToabp:KaTenaT npeaBapuUTENIHO e
peructpupan KapraTa cu, n CbOTBETHUAT TbproseL, y4acTBa B NporpamuTe Ha
MeXAYHapOAHUTE KapTOBM OpraHu3auuu 3a aBTOMATUYHO OBHOBABaHe Ha
KapToBUTE AaHHU, TO KapToabpiKaTenaT HAMa fa e HeobxoAMMO B Cnyyait Ha
nogHoBsABaHe/npensaasaHe Ha Kaptata ga A perucTpvpa OTHOBO B TO3M
caiT/nNpunoxKeHue, 3a Aa NPOABL/AXKM a3 U3BBPLUBA NAALLAHMUA.

71. KapToabpiaTenaT e A/bKeH Aa nasu B TaillHa HOmepa Ha CBOATa
KapTa, Kakto n CVV2/ CVC2 u KomoseTe/HauMHWUTE 3a MOTBbPXAaBaHe Ha
nnawWwaHnA B UHTEPHET CbrNacHo ycnosuATa Ha pasgen VIIl.4 no-gony.

72. Mpu onepauuun no un.67.4 nnawaHuATa ce U3BbPLIBAT CbrAACHO
npasuiaTa Ha onepaTopa Ha cucTemata WAW MOBUNHOTO NPUIONKEHMe.
BbaHkaTa He e cTpaHa B NpaBOOTHOWeEHWUATa Mmexay KaproabpikaTtena u
onepaTopa Ha cMcTemata 3a MHTePHEeT NaalaHuA.

VII1.3. BESKOHTAKTHO NNTALLAHE

73. Be3KOHTaKTHO MNnallaHe ce OCbLIECTBABA uYpe3 AobAMkKaBaHe Ha
KapTtata Ha pasctoaHue 1-2 cm go mactoto Ha MNOC/ATM TepmuHanHO
yCTpOCTBO, 06O3HAYEHO CbC CheumMasHuA 3HaK 33  HGE3KOHTAKTHO

|

nnauwiaHe @)§\ KapTaTa He ce nocTass B TepMWHANHOTO ycTpoiicTeo. Cnep,
BbBEXKJAHE HA CymaTa Ha TepmuHana, KapTtogbp:kaTtenat pobnukasa u
3agbprka  Kaptata f[o 0603HayeHOTO MACTO, A0 Mo/yyaBaHe Ha
NOTBbPXKAEHWE 33 YCNELIHO N/aLlaHe Ypes 3BYKOB U CBET/IMHEH CUTHa.

74. Onepauun no un. 67.1 morat ga 6baaT M3BbLPLBAHM M
6€e3KOHTaKTHO Ha TePMMHANHWU YCTPOMCTBA, NPeAOCTaBAWM Bb3MOXKHOCT 3a
6€e3KOHTaKTHO NnallaHe B bbarapua u B YykbuHa. Te3n naawaHua morat ga
ce oCblUecTBAT M 6e3 Aa ce U3NCKBA MOTBbPXKAEHUE C BbBeXaaHe Ha MUH.
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MaKcMmanHaTa cyma, A0 KOATO He ce M3UCKBa BbBexaaHe Ha [UH, ce
onpeaens 3a BCAKA AbpXKaBa OT MeXAYHapOAHWUTE KapTOBK OpraHn3aumm, HO
TA € He No-BMCOKa OT 50 eBpO MM CbOTBETHATa PaBHOCTOMHOCT B MeCTHa
BanyTta. MHpopmauma 3a cymata, BanuaHa 3a bbarapua, moxe pa 6bvae
HamepeHa B oduuUmManHuA calT Ha baHkaTa — www.rbb.bg. BbexgaHe Ha
MWH e BB3MOXKHO A3 He ce M3WUCKBA M Npu BGE3KOHTAKTHO niawaHe Ha
TEPMMHAN 32 CaMOOBC/YKBaHE C LeN NAallaHe Ha Takca 3a TPaHCNopT uau
napkuHr. BbeexkaaHe Ha [MMH ce wu3uckBa cnep wm3BbplBaHe Ha ner
nocnepoBatesiHn GE3KOHTaKTHWM NAalaHWA WAM ciej, OCbluecTBABaHe Ha
nocnepoBateiHn GE3KOHTAKTHWM NnawaHua, oblata CTOMHOCT Ha KOUTO
Hagswuwaga 150 eBpo (MAM CbOTBETHATA PAaBHOCTOMHOCT B MECTHA BanyTa).
OT cbobparkeHUa 3a CUryPHOCT € Bb3MOXHO M3NCKBaHe 33 BbBeXJaHe Ha
MAH n npy 6e3KOHTaKTHM MnalaHMA NoA onpejeneHaTa 3a CbOTBETHATa
Abp)KaBa cyma. be3KOHTakTHM onepaummn ¢ Kaptata moraT pa 6baat
M3BLPLWIBAHM W upe3 aAuruTaneH noptdein, Kato B Tesn cayyvau
NOTBbPXKAEHMETO MM € crnopefs CbOTBETHUTE YCNOBMA Ha AUTUTaNAHUA
noptdeiin, c Kouto KaptToabpKaTenaT ce 3ano3HaBa U cbriacasa.

75. C nopgnucsBaHe Ha [loroBopa Kaptoabp:kaTenat noTebpkAaaBa, ye e
3ano3HaT 1 ce Cbrnacasa C BUAA Ha pasnallaHe, MeToauTe Ha HapejaHe 1
M3Nb/IHEHWE Ha TpaH3aKuuuTe, M3BbpWeHU KapTaTa, cbrnacaAsa ce, 4e
BaHKaTa We M3NbAHABAa BCAKO HapedeHO OE3KOHTAKTHO n/allaHe, KaTo
3agb/mkasa CmeTKata ¢ HapegeHaTa Cyma M A MpeBexja No cmeTKkaTa Ha
nonyyaTens Ha NaalaHeTo, 4OPY B CIy4auUTe Ha HeJ0CTaTbyYHa HAJIMYHOCT NO
CmeTKkaTa. B cnyyait Ha HemocTaTbyHa HAAMYHOCT MNpW  cyeToBoAHATA
06paboTka Ha 6e3KOHTaKTHO nnawaHe, no CmeTKata ce ¢opmupa
HepaspeleH oBbpApadT No pesa Ha un.282 no-gony.

VIIl.4. CUTYPHU NNALLAHWA B UHTEPHET (3-D Secure)

76. C uen pga ocurypu JOnNbaHUTENHA curypHocT 3a Kaptogbpikatenute
npu u3BbPLIBaHE Ha NAallaHUA B MHTepHeT, baHKaTa perucrpmpa BCUYKM
n3papeHn Kaptu 3a ycayrata CUrypHm naawaxms B uHtepHer (3-D Secure).
77. Tpw BCAKO NiallaHe B MHTEPHET CTPaHULM Ha TbProsLM, y4acTBalLM B
3-D Secure nporpamu, KaptogbpaTenat NoTBbprKAaBa onepaumnaTa, Kato
NOTBbPXAEHMATA MoraT A3 6bAaT OCbLLECTBABAHM 4Ype3 BbBEXAAHE Ha
cneumnanHo reHepupaHa egHOKpaTHa Naposa, u3nonssBaHe Ha GUOMETPUYHM
OAHHW nan apyro.

78. Tlpn M3nbaHEHMEe Ha NNaW@aHUA B MHTEPHET CTPaHWULUM Ha Tbprosum
BbaHkaTa He npunara 3aabnboyeHO yCTaHOBABAHE Ha WMAEHTUYHOCTTA, Ha
KapToabpxaTtena B cnegHuTe cnyvam:

78.1. OnepaumaTa He Hagsuwaga 30 eBpo (MM CbOTBETHATA PAaBHOCTOMHOCT
B MECTHa Ba/yTa) M KyMynaTMBHaTa CTOMHOCT Ha NpeAuLIHUTe onepauun 6es
npunaraHe Ha 3aabA60YEHO YCTaHOBABAHE HA UAEHTUYHOCTTA He HaABULABa
100 eBpo (MM cboTBETHATa PaBHOCTOMHOCT B MeCTHa BaslyTa) UM BPoAT Ha
npeguwHuTe onepauuu 6e3 npunaraHe Ha 3aAbNOOYEHO yCTaHOBABAHe Ha
MAEHTUYHOCTTa He HaABM1LLIaBa NeT Nocae0BaTe/IHN onepauun.

78.2. KapToabpKaTenar ce e peructpupan 3a MOBTapALWM ce onepauum ¢
eflHaKbB pasmep npu onpegeneH Toprosel, (TMn aboHameHT wan uypes
cb3aBaHe Ha Npodua Npu onpeaeseH Tbprosew,).

78.3. OnepaumATa € C HUCKA CTeneH Ha PUCK CbIIaCHO MeXaHU3muTe 3a
MOHWTOPWHT Ha onepaumuTe npunaraHm ot baHkaTa.

79. baHKaTa He HOCM OTFOBOPHOCT M NMOHeceHUTe 3arybu ca 3a cmeTKa Ha
KapToabpatena B cnyyait Ha HenpaBoMepHO M3nonssaHe Ha Kaptarta B
WHTEPHET CNej y3HaBaHe Ha Koaa/HaumHa 3a NOTBbPXKAABaHe OT TPeTU unua.
80. baHKaTa He HOCKM OTrOBOPHOCT 3a HenosyyeH oT Kaptoabp:katena SMS
C KOA, 33 NOTBBbPXKAEHWE B YyKOMHA, NPU HEBBL3MOMXKHOCT 33 JOCTaBAHE Ha
M3BECTUATA OT CbOTBETHUTE AOCTABYMLM Ha MOBUIHU KOMYHUKALUN.

81. baHKaTa He HOCM OTIOBOPHOCT 3a MOrpewHo nogageH oT
KapToabp:kaTtena Homep Ha mobuneH TenedpoH

82. baHKaTa He e cTpaHa B CMNOpoBe 3a YC/NA0BMATA Ha MJallaHeTo,
[AOCTaBKa, LeHa, rapaHuuMA, 3acTpaxoBku M Ap., kouto KapTogbprkatenart
ypexpaa AVPEKTHO C TbproseLa.

VIII.5. UBBECTABAHE

83. baHKaTa npepoctaBa Ha Kaptogbpskaten, 3asBun  ycayrata
N3BecTaBaHe, MHPOpPMUpaHe Ype3  KpaTKU TEKCTOBM CbOBLeHUAa uan
CbobLLIEHMSA HA eNeKTPOHHa nowa (u3Bectus), 3a KoeTo KapTombprKatenar
[AbNKM Takca cbrnacHo Tapudara Ha BaHkara.

84. KapToabpyKaTensT MOMe Mo BCAKO Bpeme Aa 3asBM MPOMAHa Ha
[AaHHW, AeaKTUBMpPaHe UM BPEMEHHO CpaHe Ha ycayraTa M3secTaBaHe.

85.  M3BecTABaHETO NpefoCcTaBsA Bb3MOMHOCT 33 NO/lyYaBaHe Ha creaHuTe
BUA0BE U3BECTUA:

85.1.  3a BCAKa M3BbpLUEHA TpaH3aKumA ¢ KapTaTa, aBTopusmpaHa B pexmm
oHnaiH Ha ATM/MNOC. Onepauusa B pex<um OHNalNH NpeacTaBasBa onepaums
c Kaprtata, npu KoATo B peanHo Bpeme ce nosnyyaBa opobpeHue 3a
onepauuaTta ot baHKaTta B ponATa 1 Ha u3gaTen Ha KapTtaTa M No cmucbaa Ha
Hapepb6a No 3 Ha BHB 3a ycnosuaTa M peaa 3a OTKPMBAHE Ha MaTEXHM
CMETKM, 33 M3NbJHEeHWe Ha NNaTeXHU onepauum M 3a WU3NoN3BaHe Ha
NAATEXHU UHCTPYMEHTH;

06Wu ycaosus 3a MAAMEXCHU CMeMKU U ycnyau, 0e6umHu kapmu u Patichaiizen OH/IAVH 3a usudecku nuya
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85.2. MpomsHa Ha cTaTyc Ha KapTaTa (akTmuBupaHe, 610KknpaHe);

85.3. pgpyrn.

86. WU3BectmeTo no un.85.1 cbabpKa cnepgHaTa MHPopMauma: gaTta M vac
Ha onepauuATa, Cyma M BasyTa Ha onepauuaTa, UMe Uau aapec Ha Tbprosel,
nputexkasaw, ATM/NOC TepmuHana, ume Ha Kapta, pasnonaraemo cango no
KapTtara cnep onepauusaTa.

87. 3a TpaH3aKuuMum B pexmm obdnaiH (NpuM KOWTO He ce W3UCKBa
opobpeHne Ha onepauuATa oT baHKaTa B peanHO Bpeme) He ce u3npawar
M3BECTUA U Te Ce 0TPa3ABaT B U3BeyeHneTo no CmeTkara.

88. U3BectaABaHe ce npepgnara 3a OCHOBHa KapTa M 3a [JonbaHUTENHU
KapTH, KaTo 3a OCHOBHaTa KapTa ce M3npaLLaT BCUYKM U3BecTMA no 4n.85, a
33 [lonbAHUTENHUTE KapTK — camo m3BecTuaTa no un.85.1. Kaptoabpxkatenar
nosnyyasa m3sectmata 3a OCHOBHaTa M BCWYKM [lOMbAHUTENHWM KapTW, a
JONbAHUTENHUAT KapToAbprKaTen MnoayyaBa camo 3@ TpaH3akuuuTe,
M3BbpLUEHM ¢ [lonbaHUTENHATa KapTa.

89. baHKaTa He TrapaHTMpa W He HOCU OTrOBOPHOCT, B CAy4Yal ue
[OCTaBUMKBT Ha MOBWMAHM KOMYHUKAUMU/MHTEPHET YCAYrM He OoCurypm
noJly4aBaHeTO MAM HEHaBPEeMEHHOTO MNoJly4yaBaHe Ha WM3BeCTMATA, Korato
HEernony4yaBaHeTO WAM HEHAaBPEeMEHHOTO MOAy4yaBaHe Cce Ab/KaT Ha
obcToATencTBa, HesaBucelwm oT baHkaTa — npobnemu c npeHocHaTta
KOMYHWMKaUMOHHA Cpeja Ha CbOTBETHWUTE AO0CTaBYMUM Ha  MOBUAHM
KOMYHUKaLMN/MHTEPHET ycayru, GopcmaskopHu o6cToATeNcTsa u ap.

90. baHKaTa He rapaHTMpa W He HOCW OTrOBOPHOCT, B CAy4Yalh ue
[OCTaBUMKBT HAa MOBMAHM KOMYHUKALUWU/UHTEPHET YCAYrU HE Ocurypu
NnoJsly4aBaHeTO Ha U3BECTMATA UM Te Ce NOJy4aBaT CbC 3aKbCHEHMe.

91. baHKata He HOCM OTFOBOPHOCT 3a MNOrPeWwHO noJafeHn ot
KapToabpkatens Homepa Ha MOBUAHU TenedoHU M afpecu Ha eNeKTPOHHA
nowa.

92. [pu Heu3BbPLIBAHE WAM HEKAYeCTBEHO W3BbPLUBAHE Ha ycayrarta
N3BecTABaHe, HE3aBMCMMO OT NPUYMHATA 3a TOBA, OTFOBOPHOCTTa Ha baHKaTa
ce OrpaHWyaBa A0 pa3mepa Ha NoayyYeHaTa Takca 3a CbOTBETHATa ycayra.

VIII.6. AONB/NHUTENHA KAPTA

93. baHkKaTta u3gasa nNo MckaHe Ha KapToabp)kaTenda kbm OcCHOBHaTa my
KapTta [onbaHuTenHa/v Kapta/v Ha ¢u3MyecKo AuMue Ha Bb3pacT Hag 14
roavHun. MNMpu n3gaBaHe Ha [JonbaHWTENHA KapTa Cbliata ce obcnyksa OT
CmeTkaTa Ha OcHOBHaTa KapTa. M3pgaBaHeTo M NOA3BaHETO  Ha
[OoNbAHUTENHUTE KapTW € U3UANO Ha COBCTBEH PUCK WM OTFOBOPHOCT Ha
KapToabpkatens, Ha KoWTo e nsgageHa OcHoBHaTa KapTa.

94. [lonbaAHWTenHata Kapta ce nonayyasa oOT  JlonbaHUTENHMA
KapToabpiKaTen cnes npuemaHe Ha HactosawmTe O6LM ycnoBus.

95. OCHOBHMAT KapToAbpyKaTes MOCoYBa OMNEpauMoOHHUM JUMUTU 33
JonbnHutenHaTa KapTa.

96. OCHOBHMAT KapTOAbp)KaTen noema OTFOBOPHOCTTA 3@ BCUYKM
OencTBuUA, U3BbpLIeHn ¢ JonbaHWUTeNHATa KapTa. Bcuyku onepauumn n Takeu
no onepauuun, M3BbpWEHN ¢ JonbAHUTENHA KapTa, Ca 3a CMeTKa Ha
OCHOBHMA KapToAbpKaTen.

97. C [JonbnHutenHaTa/wte KapTa/v moraT ga Ce W3BbPLIBAT BCUYKM
onepauun, NOCoYeHU B Un.67.

98.  BcuukmM ocTaHanum ycnosus, 3anerHanu B pasgen VIl ot HacToawmTe
06Lwwm ycnoBus, ca BannAHU U 3a LonbAHUTENHATa KapTa.

99. EauHctBeHO OCHOBHMAT KapToAbpKaTen Mma NpaBo fa MPOMeHs
onepaunoHHUTE TMMUTU Ha ,ﬂ,OITanVITeﬂHVITe Kaptun.

100. [JOonbAHUTENHUAT KapToAbPXKaTeN MOXe Aa aKTUBUPaA NpuUTexasaHaTa
OT Hero [lonbAHUTENHA KapTa, eANHCTBEHO B CNydail Ha 610KupaHa KapTta B
cnepcTeue Ha nNocnenoBaTeNHO BbBEXAaHe Ha Tpuy rpewHn MAH.

101. OCHOBHMAT KapToAbp}KaTea nma npaso Aa 61o0kupa JonbaHuTenHaTa
KapTa 6e3 cbrnacmMeTo Ha [loNbAHUTENHUA KapToAbpiKaTen.

102. [JdonbnHuTenHaTa KapTa ce AeaKTMBMPA aBTOMATUYHO C NpeKkpaTaBaHe
Ha MckaHeTo-A0roBop, ckntoveH ¢ OCHOBHUA KapToabpKaTen.

VIII.7. BIOKUPAHE. AKTUBUPAHE. AEAKTUBUPAHE

103. AKTMBMpaHe e npuBexaaHe Ha KaprtaTa B ctaTyc “aktmeHa”. AKTMBHa
KapTa e Kapta, c KoAato KapToabp)kaTenat moxe Aa M3BbpLUBAa onepauuun
(nnaTexXHu 1 HennaTeXxHW) Ha TepMUHaNHKU ycTporictea ATM, MOC u ap.

104. KaptaTa ce 610KuMpa B HeobxoauMmua 3a 06paboTKa TexHo/MornyeH
CPOK Ha OCHOBaHMe:

104.1. cbobuieHne no TenedoH 3a n3rybeHa, OTKpagHaTa,
3abpaBeHa/3agbpskaHa Ha ATM, oOTHeTa WAM M3nNoA3BaHa Mo  Apyr
HenpasomepeH HaunH KapTa;

104.2. noganeHo ot KapToabprKaTtens uam Tpeto nue NMCMEHO 3anaB/IEHMUE;

104.3. nocnepoBaTenHo BbBEXKAAHE Ha Tpu rpewHu MNMNH;

104.4. Hecna3BaHe Ha HacToAwmuTe O6WM ycnoBuMA OT CTpaHa Ha
KaptoabpikaTens;

104.5. nonyyeHo NUCMeHo cboblyeHre B BaHKaTa 3a HaNOXKeH 3anop BbPXY
cmeTkuTe Ha KapTogbpkaTens;

104.6. curypHocTTa Ha Kaprara;

104.7. ynoTtpeba Ha KapTaTa c uen usmama;
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104.8. npu cbMHeHUWe 3a HenpaBOMepHO Non3BaHe Ha KapTtara.

105. Kaprata ce aktuBupa B Heobxogumua 3a obpaboTka TEXHO/MOrUYeH
CPOK Ha OCHOBAHMe MOAaAEHO NUCMEHO 3aaBaeHne oT KapToabprkatens 3a
aKkTUBMpaHe Ha KapTa, 6a1oKknpaHa nopagu:

105.1. nocnefoBaTeNHO BbBEXAAHE HA TpU rpewwHu MUH;

105.2.kenaHune Ha KapTtogbpatens.

106. KapraTta ce aKkTMBupa cnykebHo oT baHkata B Heobxogumus 3a
06paboTKa TEXHONOTMYEH CPOK Ha OCHOBAHME:

106.1. nbpBOHAYanHO NpeaaBaHe Ha KapTa Ha KapToabpkaTtens;

106.2. nonyyaBaHe Ha CbObLEHME 3a BAMraHe Ha Ha/lOXeH 3anop no
YCTaHOBEHMA OT 3aKOHaA pes;

106.3. cnep, oTnagaHe Ha CaHKUMATA 33 HecrnasBaHe Ha HactoswwmTte O6wm
YyCNnoBuMA OT cTpaHa Ha KapToabpikaTtens.

107. KapraTta ce geaktmsupa B Heobxoaumua 3a 06paboTKa TexHONOrnYeH
CPOK Ha e4HO OT C/leHNTE OCHOBaHMA:

107.1. npekpaTaBaHe AeicTBMETO Ha MickaHeTo-A0roBop;

107.2. Henony4yeHa oT KapToabprkatensa KapTa B CPOK OT LWeCT mecela cnep,
134aBaHeTo 1;

107.3. n3pgaBaHe Ha HoBa KapTa, 3ameHslla AeicTBallaTa KbM MOMEHTA
Kaprta, cnep M3TnyaHe CpoKa i Ha BaauAHOCT (NoAHOBABaHeE);
107.4.BpbliaHe Ha HOBa KapTa ¢ oTneyaTaHu rpelHn aHHN UAKU TeXHUYECKU
HensnpasHa.

108. [eaktvBuMpaHa KapTa He moxe Aa 6ble MOBTOPHO aKTMBMpPaAHa M
cnepga Aa 6bae yHULOKeHa.

109. nNpeuspageHa/nogHoBeHa Kapta ce nosiydyaBa cies BpbliaHe Ha
cTapara.

110. NpewnsgasaHe/nogHoBABaHe Ha KapTaTa ce M3BbpLUBa:
110.1.cny:kebHo oT BaHKaTa Npu U3TUYaHe CPOKa Ha Ba/JIMAHOCT Ha cTapaTta
(nogHoBABaHe);

110.2.cnep nopgasaHe Ha NMUCMEHO 3asAB/JeHME W NO CAedHWUTe NPUYUHMU:
n3rybeHa unu otkpagHata Kaprta, BpbliaHe Ha Hosa KapTa c oTneuyaTtaHu
TPEWHN [AAHHW WAM TEXHUYECKM HeusnpaBHa/HedeTUma, Apyra MNpUYMHa,
nocoyeHa ot KnueHTa (npensgasaHe);

110.3.cnyebHo oT baHKaTa Npu CbMHEHWE 3a HENPABOMEPHO M3M0/3BaHe
Ha KapTtarta (npevsgasane).

111. baHkaTa He nogHosABa KapTaTa 3a HOB CPOK Ha BaAMAHOCT B
cnefHWTe caydau:

111.1.He ca wu3BbpWBaHM onepaumm c Kaptata noseye OT LecT meceua
npean meceLia Ha NOAHOBABaHE;

111.2. Hecna3saHe Ha 3afbxeHunATa Ha Kaptoabprkatena no VIILS. MPABA N
3AOB/IKEHMA HA KAPTOABPXKATENA w VIIL.10. OTFOBOPHOCTU ot
HacToawwmTe ObWwwm ycnosus;

111.3.npn HenogHoBABaHe Ha KaptaTta 3a HOB CPOK HA BaNMAHOCT,
[oroBopbT ocTaBa B cuna no oTHoweHue Ha CmeTkaTa. B cnyvait ye
KAneHTBbT OTHOBO 3aABM M34aBaHETO Ha NIATEXeH MHCTPYMEHT, AbKM TaKkca
cbrnacHo Tapudara.

112. Npu yBegomsaBaHeTo Ha baHkaTa 3a 610KMpaHe Ha KapTara,
KapToabpiKatenat uam TpeTto nvue cbobuwasa Tpute cu MmeHa, ETH u no
Bb3MOXHOCT HOMep Ha KapTaTa. YBeAOMABAHETO Ce U3BBLPLLBA Ha TenedoHu
0700 10 000 (Vivacom) 1 1721 (Al u Telenor), B paboTHo Bpeme Ha baHKaTa,
KaKTO M AEHOHOLLHO Ha TenedoH 02/9624 102.

113. baHKaTa BOAM PErncTbp Ha BCUMYKM MOCTBAMAN YBEAOMNEHUA KaTo
BMNWUCBA AaTa, Yac U MMe Ha /iMLe, U3BbPLUMIO YBEAOMIEHUNETO.

114. KapTogbprKaTenaT uam TpeTo Avue e ANbXKeH Aa nogage B paboTHo
Bpeme Ha baHKaTa nucmeHo 3asBneHune 3a 6aoknpaHe Ha KapTaTta B CpoK Ao
TpW paboTHM AHM OT YBEAOMABAHETO Mo TesedoHa.

115. B cnyyalt ye KapTtogbprKaTenaT ce Hamupa B YybuHa no Bpeme Ha
MHUMAEHTa, TO MOXKe Aa Ce CBbpXKe AMPEKTHO Ha Be3nnaTHuTe TenedoHu 3a
CMELHN cly4an ¢ 6aHKOBM KapTH, YKa3aHW B CbOTBETHUTE MHTEPHET afpecu:
WWww.visa.com, www.mastercard.com. MpenopbunTenHo e
KapToabpatenat ga wuHbopmMpa MecTHaTa noavuma, 3a Aa noayyu
CbAeNCTBUE U AOKYMEHT 3a MHLMAEHTA.

116. baHKaTa cv 3ana3sa NPaBOTO MO BCAKO Bpeme M 6e3 Aa e ANbKHa Aa
noco4sa NpuyMHa, Aa U3nckea, 610KkMpa u/unm geaktmenpa Kaprara. B tesn
cnyyav baHkaTta yBegomasa KapTogbpikaTens 3a npegnpuetute AencTsna no
TenedpoH u/mnm upes SMS/e-mail/apyro enekTpoHHO CcbobLieHWe, MUCMO
npeamn 6/10KMpaHeTo/AeakTMBMPAHETO UM HENOCPEACTBEHO Caea ToBa.

117. BaHKaTa cu 3ana3Ba NpPaBoOTO NO BCAKO BpemMe aa 610KMpa AocTbna go
CmeTKaTa Npu nogo3peHune 3a nsnonssaHe Ha CmeTkara ¢ Len nsmama.

VII1.8. MPABA U 3BAAB/TKEHNA HA BAHKATA

118. [a wu3pape Kapta Ha umeto Ha KapTtoabp)katena no ycnosuATa Ha
NcKaHeTo-A0roBop M HacToAwmMTe O6Wm ycnosus.

119. Ja npegnara Ha KapTogbpikaTenAa OTCTbNKM WAM APYrUM YCNOBMA,
onpeAeneHNn Kato MNPOMOLMOHANHKW, WAW  CneuuasHu  ycnosua B
CbOTBETCTBME C BbTPELWHUTE npasBuna Ha baHKaTa, Ha pasMYHKM rpynun
KnueHTn nnun npes onpeaenex nepuog.

120. Ja He paskpwusa MWNH 3a KapTata uaun gpyr nogobeH Kog Ha HUKOro,
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oCBeH Ha camua KapToabpaTten.

121. [Ja 6nokupa cBoeBpemeHHO Kaptata cneg nosyyaBaHe Ha
yBegomneHve no 4n.104, gopwu B cnyvaute Korato Kaprtoabprkatenar e
AencTBan yMULLAEHO Uu ¢ rpyba HebpexxHoCT.

122. [a Hauucnagsa cnyxebHo obliata cyma Ha NAaWaHUATA, TEFNEHUATa,
OB/KUMATE  IMXBUM, TaKCKM, KOMUCMOHM W APYrM pasxoAu Ha baHKaTta,
CBbP3aHM ¢ Non3eaHeTo Ha KapTaTa, 3a cMeTKa Ha HannyHocTTa no CmeTKaTa,
a NPV HeAOCTaTbYHA HA/ZIMYHOCT — 32 CMETKa Ha HepaspelleH oBbpapadT no
CmeTkarTa.

123. [a npepfoctaBa Ha KapTOBUTE OpraHW3auMW, KapTOBUTE OMNepaTopu
(BOPUKA, Visa/Mastercard n/van RPC*) uHbopmauma 3a HaJaMYHOCTTa Mo
CmeTKaTa 1 pasmepa Ha onepaLMoHHUTE TMMUTHU, CBbP3aHU C M3NON3BAHETO
Ha KaptaTa, 3a KoeTo KapToabp:aTenaTt gaBa CBOETO HEOTMEHUMO Cbriacue
€ nognuceaHeTo Ha MickaHeTo-A0roBop v HacToAwmTe OBLM ycnoBumA.

* RPC (Regional Processing Center, Bratislava) — kapToB onepatop.

124. [a ocyeTtoBOAABa onepauuute, Kouto Kaptogbpkatenar e
M3BbPLIKA, B peAa Ha NOCTbMBAaHE Ha 3aABKWTE, OCBEH B CAyyYauTe Ha
NPUHYAUTENHO U3MBAHEHME.

125. [a KopurMpa TexHUYeCKM TNpPOMyCKM Npu Oc4yeToBOAABAHE Ha
onepauuu unm rpeLwHo 0CYETOBOAEHMU onepauuu, KaTo
nebutupa/kpeautpa Cmetkata, 3a KoeTo KapTogbpiKaTenat gasa CBOETO
HEOTMEHMMO Cbracue ¢ NoANMUCBaHeTo Ha MickaHeTo-A40roBop U HacToAWwMTe
06wu ycnosus.

126. [la u3roTea BCeKkn mecel, M3BneyeHue, CBbP3aHO C NOA3BAHETO Ha
KapTaTa npes npeaxogHusa mecell,.

127. [a noagbp)a B S5-roguweH cpok 3anucaHa uHboOpmaumsa, KoATo
no3Bo/iABa Npoc/ieaaBaHe Ha onepauuuTe.

128. [a 3ano3HaBa Kaptogbp:kaTena c BMAQ M pasmepa Ha AbKUMUTE
JINXBU, TaKCU U KOMUCWMOHM, CbINacHo AeicTealiata Tapuda Ha BaHkaTa n
CbrNacHO NpaBunaTa Ha KapTOBUTE OPraHM3aLUK.

129. baHKaTa uMMa npaBo CAyXebHo u 6e3 npeaussecTMe A0
KapTopbpikatena aa 3akpue CmeTkata npu npekpataBaHe Ha MckaHeto-
[OroBOp Ha OCHOBaHue 4n.62, usp. Btopo, u u4n.63, usp. Btopo, ot
HacToAwwmTe O6LWHM ycnosuA.

VII1.9. NPABA U 3BAAB/TIKEHUA HA KAPTOAbLPXKATENA

130. [a non3sa KapTtaTa camo /IMYHO B CbOTBETCTBUE C HAcToALMTE O6LWM
YCNOBWA U Aa A Nasu C rpuKaTa Ha f06bp CTONAHUH.

131. [Ja nonssa KapTtaTta cbobpasHO yroBOPEeHWs HauMH U Lean, Kato He
NpPOTMBOAENCTBA C TOBA Ha AEMCTBALLOTO ObArapcko 3aKOHOAATENCTBO,
BK/IIOYMTE/THO YPE3 NMOKYNKM M NNALLAHUA, 3a6paHEHN OT Hero.

132. [a nonyun usgageHata/npeusgageHata/nogHoseHata My KapTa He
No-KbCHO OT LlWeCT Meceld OT fgaTtata Ha noAnuceaHe Ha MWMckaHeTo-
norosop/npeunsgasaHe/nogHossABaHe Ha Kaprara.

133. [a naswu B TaliHa cBos MWH, KakTo 1 KogoseTe no pasgen VIII.4. no-
rope, U Aa B3eme BCUYKM HEOBXOAMMM MepKM cpelly y3HaBaHETO MM OT
TpeTn nuua.

134. [Ja He 3anucsa ceoA MNWNH, koposeTe no pa3aen VIII.4 no-rope, apyrn
nopo6HMU KofoBe UM yaoCTOBEpUTENHA MHGOPMALMA NO HAYMH, KOWMTO AaBa
BbB3MOHOCT 32 y3HaBAaHETO UM OT APYro uLe, BKAOYUTENIHO BbpXy KapTaTa
WM KaKBaTo M Aa e Apyra Bell, KOATO Hocu 3aeHo ¢ KapTarta.

135. [Ja wu3BbpwBa nocoyeHuTe B 4n.67 onepaumm c KapTtata npwu
A0CTaTbYHA HANUYHOCT No CMmeTKaTa Haf MUHUMATHUA HECHUXaAeM OCTaTbK,
HO He noBeye oT 0gobpeHnTe OT BaHKaTa onepaLmMoHHN IMMUTHU.

136. [a npomeHA napameTpuTe U onepaumoHHUTe numutn no KapTata,
KaTo noaasa 3anasseHne B baHkaTa.

137. [a ocurypasa AoOCTaTbyHA HanuMyHocT no CmeTKaTa, 3a Aa NoKpwsa
TOYHO M HaBpeme 3aAb/IKEHUATA, Bb3HWKHAAN BbB BPb3KA C U3BbLPLUIEHU
ornepauum W CBbpP3aHUTE C TAX JIMXBU, TAKCM U KOMMUCUOHWU CbIIACHO
AeicTBallaTa KbM momeHTa Tapuda Ha baHkaTa.

138. [a 3annawa cyma Ha onepauuu, NUXBKU, TaKCU WU KOMMUCUOHM,
CbIN1acHO AeicTBalLaTa KbM MoMeHTa Tapuda Ha baHKaTa, KaTo faBa CBOETO
HEOTMEHMMO CcbriacMe fa 6bAaT CcbbupaHU cayebHO 3a CMeTKa Ha
HannyHoctTa no CmeTKaTa, a Npu HeAOCTaTbYyHA HA/NIMYHOCT, 38 CMeTKa Ha
HepaspelueH oBbpapadT no CmeTKaTa.

139. [a nonyyaBa wu3BnevyeHns no KapTata, Kato 6e3 HeOCHOBATENHO
3abaBaHe yBegomu bBaHKaTa 33 HepaspeleHn U HETOYHO U3MbAHEHU
onepauun npu ycnosuaTa Ha un.153 n un.154 no-gony.

140. KapTogbprKaTenAaT AaBa CBOETO HEOTMEHMMO M B6e3yc/I0BHO cbraacue
BaHKaTa cnyxebHo fa cbbupa cBOMTE B3emMaHWsA, MPOU3TUYALLM OT U BBB
Bpb3Ka ¢ [loroBopa, OT BCMYKM HeroBu CMeTKM npu baHkata w/unv aa
npuxsalla B3eMaHMATa CU Cpelly BCAKaKBM aBoapu Ha KapTtogbpraTenat
npuv Hea.

141. Korato cbbupaHeTo Ha B3emaHuATa no 4n.140 ce wu3Bbpwsa OT
CMETKM BbBB BanyTa, pas/vyHa OT Banytata Ha Kaprata, obmaAHaTta ce
M3BBPLUBA NO CbOTBETHUA KypC Ha baHKaTa 3a AeHA, B KOWTO ce OCbLLecTBABa
cbbMpaHeTo, KaTo KYPCOBUTE PA3NINKM Ca 3a CMeTKa Ha KapToabpiKaTtensa.
142. [aysepomu HesabaBHO baHKaTa 3a:
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142.1.yHuworKaBaHe, u3rybeaHe, Kpaxba, OTHeMaHe NO APYr HauwH,
noanpasAHe WAW M3NO/A3BaHe NO APYr HenpaBoMepeH HauMH Ha KaptaTa,
KaKTO 1 y3HaBaHe Ha [MNH ot TpeTo nnue;

142.2.13B8bpWBAHETO Ha oOnepauua, KoATO He e opobpeHa oOT
Kaptoabpartens;

142.3.ycTaHOBEHA OT Hero rpelwka Mpu OTpasABaHe Ha onepauuuTe C
Kaprata ot baHkKara.

143. [a noucka npeusgasBaHe B Cay4ail Ha u3rybsaHe uaum Kpaxkba Ha
KapTaTa KaTo nonbaHM 3asB/eHMe 1 ro npeactasu B baHkaTa.

144. [aysepomu nucmeHo baHkaTta B eaAHOMeceYeH CPOK npean ustuyaHe
CpOKa Ha BanMAHOCT Ha KapTaTa, B cayvalt Ye He Kenae TA Aa My b6bae
noJHOBEHA 33 HOB Nepuoa.

VI11.10. OTTOBOPHOCTU

145. B cnyyail Ha HepaspelleHa TpaH3aKuusa baHKkaTa Bb3cTaHOBABa Ha
KapToabpaTena CTOMHOCTTa Ha HepaspelleHaTa MaaTeXHa onepauma u
Korato e HeobxoAuMmo, Bb3cTaHOBABAa CmeTkaTa Ha KapToabp:kaTtensa B
CbCTOAHMETO, B KOeTO TA bW ce Hamupana npeau M3MbAHEHUETO Ha
TPaH3aKuMA, He3abaBHO M BbB BCEKM C/NyYalh He MO-KbCHO OT Kpasa Ha
cnepBawwma paboteH AeH cnef nonyyaBaHe Ha yBeAOM/IEHMETO OT baHKaTa,
ocBeH KoraTo baHKaTa Mma OCHOBaTeNHW CbMHEHWA 3a M3Mama, 3a KoeTo
baHkaTa yBegomABa CbOTBETHWTE KOMMETEHTHW oOpraHW. BanbopbT Ha
3aBepABaHe Ha niatexHata CmeTKa Ha KapToabpiaTena- e He No-KbCHO OT
fJaTtata, Ha kKoAato CmeTKaTa e 6una 3agb/KeHa CbC CymaTa Ha
HepaspelleHaTa nnaTeXxHa onepauua.

145.1. Pasnopepgbata Ha un. 145 He ce npunara u Kaptoabpikatenat
noHacs 3arybuTe, CBbp3aHu C HEpaspeLleHUTe TPaH3aKLMKM, NPOU3TUYALLM OT
M3Mon3BaHeTo Ha u3rybeHa, oTKpagHaTa AU HE3aKOHHO NPUCBOEHA KapTa, B
pa3mep go 100 ns.

145.2. KapToabp:KaTenaT NoHacs BCUYKM 3arybu, HE3aBUCUMO OT pasmepa
MM, CBBP3aHM C HepaspeLleHn TpaH3aKLMK, ako M e MPUYUHKUA Ype3 n3mama
WAN C HEU3MbAHEHNETO Ha e4HO MK NoBeye OT 3aA4b/IKEeHUATa cn no 4n.75
ot 3NYNC ymuwneHo nnav nopagu rpyba HebpexHocT.

146. CTpaHuTe ce cbrnacasat, 4ve KapTtoabpKaTenAt e Hapywwun
3a4b/mKeHuATa cn no un.75 ot 3MYNC c rpyba HebpexHOCT, KoraTo:

146.1. e cbxpaHaBan KapTaTa 3ae4HO C OOKYMEHT, CbAbprKall, 3anucaH
BbpXy Hero MUH;

146.2. e cvbobwmn NMUH n/mnam kogoeete no pasgen VIil.4 no-rope Ha TpeTo
NNLLE, BKNKOUYUTENHO HA Y1IEH OT CEMECTBOTO CU MU POAHUHA;

146.3. e pasan KapTtaTta 3a non3BaHe OT TPETO /InLe UK ce e Cbraacun, uamn
e gonycHan KaptaTta ga 6bae “3nonssaHa oT TpPeTo Anue;

147. Cnep ysegomaBaHe no pega Ha un75, 1.2 ot 3NVYIC,
KapToabpKaTenaT He NOHAcA HUKaKBM MMYLLECTBEHU Bpeau, NpoUsTUYaLLM
OT U3M0/13BaHe Ha U3rybeHa, OTKpaaHaTa UM He3aKOHHO NpucBoeHa Kapta ¢
M3K/IOYEHWE Ha CaydauTe, KoraTo KapToabpiKaTenat e [feictBan upes
n3mama.

148. Cnep nonyyaBaHe Ha KapTaTa BCMYKM nocneguum OT AencTsus,
n3pbplueHn ¢ KapTtaTa, KakTo 1 BCUYKM NOCNeAnLM OT onepaLm, U3BbpLIEHN
ypes cboblwaBaHe Ha wWHPopmaumsa 3a KapTata, ca 3a CMeTKa Ha
Kaptogbprkatens.

149. KapTtoabprKaTenat  Hocwu HaKasaTesHa n/man
OTrOBOPHOCT NO CbAebeH pes B CNefHUTE CyYaun:

149.1. npu namama 1 HenpaBoMepHO Nos3BaHe Ha KapTarta;
149.2. npu HapyLwaBaHe Ha 3a4b/I)KeHUATa cM No onaseaHe Ha KaptaTa, MWUH,
kogosete no pasgen VIll.4. no-rope npu ymmucoa unm rpyba HebpexxHocT;
149.3. npu n3nonssaHe Ha KapTa c M3TEKbA CPOK Ha BaNMAHOCT, 610KMpaHa,
AeaKTuBMpaHa WAK noanpaseHa.

150. baHKaTa He HOCM OTrOBOPHOCT, aKO MNOA3AEHOTO OT TPeTo /uue
NUCMEHO 3asB/ieHne Man cboblieHne no TenedoH 3a usrybsaHe, Kpaxkba,
OTHEMaHe MAW MU3NoA3BaHe MO ApYyr HenpaBOMepeH HauyuMH Ha KapraTa e ¢
HeBAPHO CbAbPMKaHWe U baHKaTa e npeanpuena HeobxoAMMUTE MeEPKM 3a
6n10kmnpaHeTo Ha KaptaTa. baHkaTa He HOCKM OTrOBOPHOCT 3a Bpeau, 3arybu
MM NPOMYCHATW NOA3M, KOMTO Brxa MOrAM Aa Bb3HUKHAT OT TOBA.

151. bBaHKata He HOCKM OTrOBOPHOCT, aKO Tbprosel, WAM TbProscka
opraHu3auma No HAKaKBa NPUYMHa OTKaXKaT Ja npuemaT naauwaHe c Kaprata,
KaKTO 1 B CNyYalt Ye MHULUMKMPaHO oT KapToabpiKaTtena nnawaHe He Mmoxe Ja
6bae M3BBbPLWEHO € KapTaTa Mo TeXHUYECKM, KOMYHUKALMOHHU UAN Apyrv
NPUYMHK, U3BBH KOHTPOa Ha baHKaTa.

152. baHKaTa He HOCWU OTFOBOPHOCT 33 CAE/KM, NMPU KOUTO NAAWAHETO €
n3pbplieHo ¢ Kapta. ToBa ce OTHacA 3a BCUYKM BB3MOXKHM U AONYCTUMM
peknamaLMn Ha NNaTeHW CTOKU WM YCAYrW, KaKTo U NpWU Apyru cnopose,
KOWTO Ce ypex/aaT NPAKO CbC 3acerHaTaTta HacpelyHa cTpaHa.

rpa*xaaHckKa

VIIl.11. PASPELLABAHE HA CNOPOBE

153. KapTtoabprkatenaT cnegBa pga Bb3pasn npen baHkata  cpeuwy
HepaspeleHNn U HETOYHO M3MbJIHEHW Onepauun, KOUTO Ce CbAbpXaT B
M3BneyeHneTo 6e3 HeocHoBaTeNHO 3abaBAHe, HO He NO-KbCHO OT 13 meceua
OT AaTaTa Ha 3afb/mkaBaHe Ha CmeTKaTta my. Mpum oTKas oT cTpaHa Ha baHkaTa
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MW NPU HEYA0BNETBOPEHOCT OT pelleHWeTo i, KapToabpKaTenar moxe aa
npeteHaMpa BpbllaHE Ha CyMW OT HepaspelleHnuTe WM  HeTOYHO
M3nbAHeHWTe onepaumun nped NMNomuputenHarta komucua no 4n.161 no-gony,
npes Apyra noMUpUTENHa UHCTUTYUMA, Cbh, UAW apbuTpaxk B pamKuTe Ha
obLWwmnTe 3aKOHOBU AABHOCTHM CpoKoBe. CuuTa ce, ye KapToabpiKaTenar e
y3Han 3a HepaspelleHaTa WM HEeTOYHO M3MbJIHEHA onepauua Hal-KbCHO C
nosydaBaHe Ha MeCe4yHoTo M3sneuyeHue no 4n.54 u/wam B caydait ye e
MHPopmupaH ¢ SMS uAM NoO A[pyr HauMH OT cTpaHa Ha baHkara.
KapTopbpaTtenat cnessa Aa nogaje Bb3parkeHne B MMCMeH BUA, B odUC Ha
BaHKaTa. 3a He060CHOBaHUTE peKnamaumMmn Ha onepauun KaptToabpatenat
3annalla Takca CbracHo AeicTealwara Tapuda Ha baHkara.

154. KapToabprKaTenaT uma npaBo Aa Moucka oT baHKaTa B cpok Ao 56
[AHW OT fJaTaTa, Ha KoATo e buna 3agbakeHa CmeTkaTta, Bb3CTaHOBABaHe Ha
LAnaTa Cyma no Beve U3NbJIHEHA W paspelleHa NaaTeXxHa onepauma, Korato
TA € HapeAeHa OT UM Ypes TbproseLa (NosyyaTtens) v ca cnaseHu cnegHute
ycnosus:

a. Kbm MomeHTa Ha [JaBaHe Ha paspelleHVMeTo 33 W3NbJHEeHMEe Ha
nnaTexXHaTa onepauma He e NocoYeHa HeliHaTa TOYHa CTOMHOCT U

6. CroMHOCTTa Ha niaTexHaTa onepauvs HaABMWABa OuyakBaHata oOT
KapToabpkatens CTOMHOCT C Ornes, Ha Herosute NPeaxofHW pasxoau 3a
nopo6HM onepaummn n apyrn cneumdUyHM 3a cnydan obcToaTencrsa.

155. PasrnexpaHeTo Ha MOCTbMWAN Bb3paXkeHWA ce M3BbpluBa criopes,
npaBuiaTa Ha KapToBUTE OpraHM3auuuM W pasnopeabuTe Ha AEMCTBALLOTO
6bArapcKo 3aKoHO4ATENCTBO.

156. [Mpu pasrnexkgaHe Ha MOCTbMWMAM Bb3paxeHuAa OT KapToabprkaten
BaHKaTa MMa NpaBo Aa M3UCKa U cnesBa Aa NOAyYM B CPOK OT 5 paboTHU AHK
OOMBbAHUTENIHN  OOKYMEHTM U MHPOopMaums, Heobxogumn  3a
yAoCTOBEpABaHE Ha Bb3paXkeHWeTo npeg HacpelHata baHka. Cneg nstnyaHe
Ha TO3M cpok baHKaTa moxe Aa npekpaTu pasrieX4aHeTo Ha Bb3parkeHMeTo.
157. baHkaTa ce npousHacA C MUCMEHO pelleHWe Mo MNOCTbAUAOTO
Bb3paxkeHue B onpegeneHuna ot 3MYMC cpok.

158. Mpwu nosy4yasaHe Ha [0Ka3aTencTsa, y40CTOBEPABALLU
HEOCHOBATENHOCT Ha Bb3paxkeHueTo, baHkaTta pebutvpa cnyxebHo
CmeTKaTa Ha KapTtoabpykaTens ¢ Bb3CTaHOBEHa OT HeA CyMa BbB BPb3Ka C
Bb3parkeHneTo. C noanuceaHeTo Ha [lorosopa u HactoAwmTe O6LM ycnoBus,
KapTogbpikatenaT nasa cBoeTo 6e3yc/OBHO cbraacue 3a AebutvpaHe Ha
CmeTKaTa B Te3u cnyyau.

159. Mo wuckaHe Ha KaptoabpkaTens BaHKaTa uHMUMMpa apbuTparkHa
npoueaypa npej KapToBuTe OpraHM3auMu 3a paspellaBaHe Ha OCMOPEHO
nnauiaHe, KaTo BCUMYKM TaKCM W KOMMCMOHM Cca 33 CMeTKa Ha
KaptoabpxaTtensa.

160. baHkaTa yBegomaABa KapToabpikaTena 3a BCUYKM npegnpuemaHun
fJeicTeuA, KouTo 6uxa poBesnM A0 3aAb/KeHMe 3a  3ansaljaHe Ha
AONbAHUTENIHN TaKCU Y KOMUCUMOHM OT KapToabpKaTena.

161. Korato peweHueto He yaoBnetsopsaBa KapToabpikatensd, cnopbT
MoKe fa 6bae OTHeceH 3a pasrnexaaHe oT [omupuTesnHaTa KoMucus 3a
nnaTexHW cCnopose, CbrnacHo pasnopenbdbute Ha 3MYNC u MNpaBuaHKUKa 3a
AeiHocTTa Ha MomupuTenHaTa KOMUCKA 3a NIATEXHM CNopoBe.

162. TMMomupuTenHata KOMWUCKA pasriexaa Bb3parKeHWa, KOUTO He ca
OTHECeHM 3a paspellaBaHe npes CbA, apbuTpaxeH cbh WM Apyra
NOMUPUTENHA MHCTUTYLMA, KAaKTO M aKo HAMA CKAtoYeHa cnoroaba ¢ apyrata
cTpaHa.

163. 3anucBaHMATA Ha BCUYKKM onepalumu, U3BbPLUEHW C NAATEXXHA KapTa,
Ca CYeTOBOAHM AOKYMEHTM MO CMUCHAA Ha 3aKoHa 3a CYETOBOACTBOTO U ce
CMATAT 33 BEPHM A0 A0Ka3BaHe Ha NPOTMBHOTO.

VII1.12. CPOK HA OTOBOPA 3A AEBUTHA KAPTA. MPEKPATABAHE.

164. CpokbT Ha adeicTBue Ha [orosopa 3a febuTHa KapTa e Tpu roauHM.
CpOKbT ce NoAHOBABA aBTOMATUYHO 33 HOB Mepuog, B C/yYait ye HAKOS OT
CTpaHWUTe He ro e NpeKkpaTnIa e4HOCTPaHHO.

165. Mpu HenogHoBABaHe Ha KapTaTa 3a HOB CPOK HA Ba/JMAHOCT,
[JoroBop®bT ocTaBa B cMna No oTHoweHne Ha CmeTKaTa.

166. [oroBopbT ce npeKkpaTaBa oT KapTogbprkartena:

a. cnep, eHOMECeYHO NMUCMEHO Npeamn3BecTe 3a OTKas OT NoAHOBABaHe Ha
Kaptata 1 npu ycnosue 4e KapToabpiKaTenaT € noracua BCUYKU CBOWU
3a4b/KeHnA Kbm baHKaTa;

6. cnes eaHOMECEYHO NMUCMEHO NPean3BeCcTMe MO BCAKO Bpeme Ha aelicTeue
Ha [loroBopa v npu ycnosue Ye KapToabpXaTenaT e noracua BCUYKU CBOU
3a4b/KeHnA Kbm baHkaTa.

167. KapTogbpKaTenaT HOCM OTFOBOPHOCT 3@ BCUYKM  onepauum,
n3pbpleHn ¢ Kaptata cnep patata Ha nogasaHe Ha npeaussBecTe 3a
npekparasaHe Ha [lorosopa..

168. baHKaTa Mma npaBo efgHOCTPaHHO 6e3 npeausBecTUe A3 NpekpaTu
[Jorosopa B cnegHUTe cnyyau:

a. MpW HecnasBaHe Ha KOETO M A3 e 33Ab/iKeHWe U/WUAKM OTFOBOPHOCT Mo
HacToswwmTe O6LLUM YCNOBUA OT CTpaHa Ha KapToabpiKaTens;

6. ako KapTopbp:kaTenat He e nonyuun KapraTa, cnef ustmyaHe Ha LecT
meceua CYMTaHO oT CK/l0YBaHETO Ha [orosopa nan
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npeusgasaHeto/nogHoBABaHeTo Ha KaprarTa.

169. baHKata wWma nNpaBO €AHOCTPAHHO C [JABYMECEYHO MUCMEHO
npeaussecTue ga npekpatu [Jorosopa.

170. C npekpaTtaBaHeTo Ha [loroBopa npaBoTo Ha Kaptoabp:kaTena 3a
nonssaHe Ha KaprtaTta ce npekpaTtasa (KaptaTta ce AeaKkTusupa), BCUYKM
B3eMaHuA Ha baHkaTa no [JoroBopa cTaBaT M3UCKyeMu.

171. 3akpuBaHe Ha CmeTKaTa oT KapTogbpiaTena n pasnopexgaHeTo Cbe
cpepcTtBaTa no CmeTKaTta, Mpu HaAnYMe Ha TakuBa ce JOoMycKa caep ustuyaHe
Ha CpOKa Ha NpeAn3BecTUeTo U NpU yCAoBKE Ye ca U3MbAHEHN YCA0BMATA Ha
un. 166 no-rope.

172. MpekpaTaBaHeTo Ha [loroBopa He ocBoboXKaaBa Kaptoabpikatens ot
3adb/DKeHMe 3a noracABaHe Ha BCUMYKM CBOM AbaroBe Kbm baHkarta,
CBbP3aHK € Non3saHe Ha KapTaTa.

173. TMpu npekpatABaHe Ha [orosBopa oOT cTpaHa Ha baHkaTa
KapToabpaTenaT He AbXKM TaKCU UM HEYCTOMKM 3a NpeKpaTABaHeTo.

IX. PANPAA3EH OHNAIH

174. Hacroawute O6LWM YCNOBMA PErNamMeHTUMpaT OTHOLUEHUATA MeXAay
PaiidaitzeHbark (Bbarapusa) EAL, HapuyaHa no-HaTaTbK baHkaTta u KavenTta —
dU3nYecKo nunue, TUTYAAP MO CMETKU MW NPOAYKTM C AOCTbN B PaidaiizeH
OHNAMH n OHNAMH MoTpebuten — GU3NYECKO AWLE, OTOPM3MPaHO Ja
M3BbPLIBA CMPABKM — MAcMBEH AOCTbMN W/UAWM A3 W3BbPLIBA CNPaBKM M A3
noanuMcea M M3npala HapexaaHWa 3a NAaTEeXHWU onepauuu, 3aABKU U
AeKNapaumm — aKTUBEH J0CTbM.

175. VYcnyruTe, npeanaraHun Ypes eneKkTPOHeH KaHa 3a AocTbn oT baHKarTa,
ca npoayKTa MHTepHeT 6aHKMpaHe, 4OCTBMNBT A0 KOMTO Ce OCbLLEeCTBABA Ype3
MHTEPHET calT Ha ycayrata www.online.rbb.bg namn upes cneunanusmpaHo
npunoxeHue 3a mobunHu yctpoiictea — “PaliMobaiin”, aBete HapuyaHu 3a
KpaTKOCT No-HaTaTbK “PaiidaiiseH OHMANH".

176. Paiidaiisen OH/IAVH npeanara crefHUTe Bb3MOXKHOCTM Ha KnnenTa:
176.1.MonyyaBaHe Ha HOOPMaLMA 33 aKTyaneH 6anaHc No cmeTka/u;
176.2.MonyyaBaHe Ha MHGOPMaLMA 33 ABUKEHUA NO CMETKa/u;

176.3. IHpopmaLma 33 BaNyTHU Kypcose.

177. ENeKTPOHHMAT KaHan 3a A0CTbn — baHKMpaHe Ypes MHTEPHET CalT Ha
ycnyrata npegnara caeHUTe Bb3MOXKHOCTU:

177.1.3a noTpebutenu c nacMBEH M aKTUBEH AOCTHN:

177.1.1. MonyyaBaHe Ha MHOPMaLMA 33 aKkTyaneH 6anaHc nNo cMeTka/u;

177.1.2. MonyyaBaHe Ha MHPOPMALMA 3a ABUKEHUA NO CMETKA/W;

177.1.3. MHbopmaLuma 33 HANMYHOCTM U ABUNKEHUA NO BAHKOBM KapTu;

177.1.4. NHdopmaums no aenosuTu;

177.1.5. NHdopmaLma no KpeauTu;

177.1.6. NHdopmaLma 3a BanyTHU Kypcose;

177.1.7. NHdopmaums 3a gorosopHu GoHAO0BE;

177.1.8. JocTbn A0 n3BneveHna No CMETKU U NPOAYKTH.

177.1.9. Cb3faBaHe W npernes Ha eNeKTPOHHWU 3asBKWM 33 6GaHKOBM
NPOAYKTU W yCcAyru:

177.1.10. MpomaHa Ha noTtpebuTencKO MMe W Mapona 3a AOCTbM A0

cuctemara;

177.1.11.  CnpaBKa 3a BpemeTOo Ha No/a3BaHe Ha cMCTeMaTta OT CbOTBETHMA

OHNAWH notpebuten;

177.1.12. MoweHcKa KyTna;
177.1.13.  Bbp3u BPbH3KM KbM BCAKA OT PYHKLIMOHANHOCTUTE;
177.1.14. MepcoHanusmpaHe usrneaa Ha notpebutens.

177.2. 3a noTpebuTenu c akTMBEH JOCTbN:

177.2.1. HapexzaHe 3a BbTpelwHo-6aHKOBM 1 MexaybaHKoBU npesoan
1 UCKaHWA 3a AUpPeKTeH AebUT B MecTHa BasyTa;

177.2.2. HaperkpaHe 3a npeBoan B YyKaecTpaHHa BanyTa;

177.2.3. Monb/aBaHe Ha eNeKTPOHHM GOpPMM M 3aABKM 3a AENO3UTU U
n3npawaHe Ha AOMbAHWUTENIHU OOKYMEHTWU, M3MCKBAHW 3a CbOTBETEH BUJ,

npesoau;
177.2.4. O6msHa Ha BanyTa MeXay CMeTKM Ha KnveHTa B baHKaTa;
177.2.5. [eHepuvpaHe Ha aBTOMATMYHO MJIATEXHO HaApexAaHe 3a

e/1IeKTPOHHU baKTypu, B ciyyalt Ye noTpebutenaT nonssa ycnyrata E-daktypa
Ha baHkcepsus AL;

177.2.6. MopgnucBaHe M wu3NpawaHe Ha HapeXAaHMA 3a MIATEeXHWU
onepaumny Npu akTUBeH AocTbn B Paiidaiizen OHTANH;

177.2.7. Cb3gaBaHe, aKTMBMpPaAHE W MU3TPUBAHE HA HapeXgaHusa 3a
nepuoamnYHN Npesoau;

177.2.8. MoanuceaHe M U3nNpawaHe Ha eNeKTPOHHW 3asBKM 33 BaHKOBU
NPOAYKTU W yCAyru;

177.2.9. OTKpMBaHe U 3aKpMBaHe Ha Aen03unTu;

177.2.10.  AKTMBHM onepauuuM C [OroBopHW ¢oHaoBe (3anucBaHe Ha

OANOBe, NpPexBbp/sHe Ha Aanose W 06paTHO U3KynyBaHe). Ycayrute
NHpopmaums 3a goroBopHu GoHaoBe U AKTUBHM onepauun ¢ doHaoBe ca
AOCTbMHM Camo 33 KAMeHTU Ha PalidaiizeH AceT MeHUAXMbBHT;

177.2.11. HesaBucMmo oT 6pos Ha niaTexHWTe onepauuu 3asBeHWU 3a
n3nbaHeHue oT KaneHTa npes GyHKLMOHAIHOCT 3a FpynMpaHo HapexaaHe oT
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™Mna ,MakeTeH npesog B eBpo kKbM EWM“, BaHKaTa npunara naatexxHuTe
npaBuia N OrpaHnyeHuns, Kouto KAMeHTbT e 3aABUA 3a CbOTBETHMA TUN
rpynnpaHo nnawjaHe.

177.3.MnawaHe Ha 6UTOBU CMETKM:

177.3.1. EAHOKpPATHO nnalaHe Ha 6UTOBU CMETKM

177.3.2. ABOHAaMEHT 33 NepuoANYHO NaalLaHe Ha BUTOBU CMETKM:

- C UI3PMYHO NOTBbPXKAEHMNE

- aBTOMaTM4YHO

177.3.3. MpomsAHa 1 n3TpMBaHe Ha abOHaMeHTHa NaalaHe Ha 6UToBK
CMETKM

178. ENEKTPOHHWAT KaHan 3a A0oCTbN — HaHKMpaHe Ypes crneumannsmpaHo
NPUAOKEHNE 33 MOBWAHM ycTpoiicTBa (cmapTdoHu, Tabnetm u ap.) —
PaitMo6aiin npegnara cnegHuUTe Bb3MOXKHOCTH:

178.1.3a noTpebuTenu c NacuMBEH M aKTMBEH AO0CTbN:

178.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyaneH 6anaHc No cMeTKa/v;
178.1.2. MonyyaBaHe Ha MHPOPMALMA 3a ABUNKEHUA MO CMETKa/u;
178.1.3. NHOopMaLMA 33 HANMYHOCTU U ABUKEHUA NO BaHKOBK KapTy;
178.1.4. MHpopmaums no aenosuty;

178.1.5. NHdopmaLms no KpeauTu;

178.1.6. Opyrn  MHGOPMATMBHM yCAyrM 33 W3MNoON3BaHWUTE 6GaHKOBU

NPOAYKTU U YCNYTW, HOBUHU U Ap.
178.2.3a noTpebuTenu c akTMBeH AOCTbN:
178.2.1. HapexaaHe 3a BbTpeLIHO-6aHKOBM U MeXAy6aHKOBM NpeBoaun U
MCKaHWA 33 AUPeKTeH AebuTt B mecTHa BanyTa;
178.2.2. HapexpjaHe 3a NpeBOAM B YyXKAeCTpaHHA BanyTa;
178.2.3. O6MmsAHa Ha BanyTa Mexay CMeTKM Ha KnuneHTa B baHKaTa;
178.2.4. MNoanuceaHe W u3MNpallaHe Ha HapeXAaHuA 3a MNaTeXHu
onepaLuny Npu akTUBeH AocTbn B PalidaiiseH OHJTAMH.

178.3. MnawaHe Ha BUTOBU CMETKU:
178.3.1. EAHOKpPATHO nnalaHe Ha BUTOBU CMETKM
178.3.2. ABOHaMEHT 3a NepUoANYHO NaLLaHe Ha BUTOBU CMETKU:
- C U3PUYHO NOTBBPXKAEHMNE
- aBTOMaTMYHO
178.3.3. MpomsaHa n u3TpuBaHe Ha aboHamMeHTHa NaaLaHe Ha 6uUTosm
CMeTKMN
179. W3BbpluBaHe Ha aKTUBHM onepauun B Palidaiizen OHJIAMH, no un.
177.2 v un. 178.2 ce ocbliecTBaABa cnes 3aAbib60Y4EHO yCTaHOBABAHE Ha
aBTEHTUYHOCTTa Ha KnuneHTa upes cnegHuTe cpeacTsa 3a MAeHTUUKaLMA 1
aBTopu3auma :
179.1.MoTtpebutencko MmMe M napona 3a [OCTbN B KOMBUHAUMA C
eJHOKpaTeH OTOpM3aUMOHEH Ko C BpPeMeHHa BaNMAHOCT, M3npaTeH OT
BbaHkata upe3 SMS cbobuieHne Ha MoOUNEH HOMEp Ha - UMETO Ha
CbOTBETHMA NOTpPebuten (3a onepauun c eamHudeH pasmep go 20 000 nesa
MM PAaBHOCTOMHOCT B Yy}KAECTPaHHa BanyTa (M3uncineHa no GUKCKUHr))
179.2.MNoTpebutencko uMme M napona 3a AOCTbN B KOMBWHAuMA c
e/lHOKpaTeH OTOPU3aLMOHEH KOf, TreHepupaH OT  XapAyepHO TOKeH
YCTPOMCTBO WAWU CMELMANU3UPaAHO MPUNOKEHUE 33 MOBUIHU YCTPOWCTBA
,PalipainzeH TokeH” — codTyepeH TokeH (06O HapuyaHW 3a KpaTKoCT
, TOKeH") - 6e3 orpaHuyeHne B pasmepa Ha onepaumute
180. baHKaTa He M3Mb/HABA NJATEXHM onepauun B Paiidaiisen OHNANH
npu  HeusnbjJHEHMe OT CTpaHa Ha OHNAWMH notpebutena Ha
aBTOPM3aLMOHHUTE YCNOBUSA;
181. [Mpu HapexgaHe Ha NPeBOAW MeXAY NUYHWU CMeTKM Ha KnueHtun
du3nUeckmn nnua, pernctpupanm B PaiidaiiseH OH/IAMH, BaHkaTa He M3ncKea
aBTOPM3aLMA C HAKOE OT ropPernocoYeHnTe CpeacTaa.
182. baHKaTa MMa npaBo A3 yBe/iMyaBa WM OrpaHMyaBa obxsaTa Ha
ycnyraTa Paiidaiisen OHJ/IAMH, BKAIOYMTENHO U @ NPOMEHA TexHUuYecKaTa
npoueaypa, Kacaella U3BbpLIBAHETO Ha YCYrUTe Ypes eNeKTPOHHU KaHanu
3a pgoctbn. Tesu peicTBuA Ha bBaHkaTa ce ocHoBaBaT Ha MPOMEHU B
M3UCKBAHUATA Ha [eNCTBALLOTO 33aKOHOAATE/CTBO, CbOOpaXKeHua 3a
CUFYPHOCT MM NOA06PEHNA B CbOTBETHUA MPOAYKT.

IX. 1. PETUCTPALIMA 3A NON3BAHE HA PAUDGAAIEH OHNAIAH

183. 3a pga nonssa ycayrute Paiidaiisen OHJIAMH, KnveHTsT nonbnsa
WckaHe-pgorosop uam Apyro MckaHe 3a perncrpauma CbC CbAbpXKaHWE U
dopma, onpeaseneHn ot baHKaTa. AKO ycnyrata e 3asBeHa NO eNeKTPOHeH
nbT, Ha KnaveHTa ce NpeaocTaBAT cnegHUTe npasa: MHGOPMaLMA 3a CMETKU U
NPOAYKTW, MPEBOAM MeXAYy COOCTBEHM CMETKM W NjalaHe Ha 6utoswu
CMETKM.

184. C nopaBaHeTO Ha McKaHeTo Mo uyn. 183 B oduc Ha baHkaTa uam no
e/IeKTpoHeH NbT Ha online.rbb.bg nnaun npes cneunannsnpaHoTo NpunoKeHne
3a MOBWUNHKM YCTpPOCTBa, KAMEHTBT AeKknapupa, Ye e 3anos3HaT M npuema
HacToAwwmTe 061WM ycnosua. KAMeHTHT ce 3a4b/kaBa Aa 3ano3Hae OHNANH
MNoTtpebutens c HacToAwmTe OBLWM ycnoBus.

185. [oroBopHuTe OTHOWeEHUA Mexay baHkata u KnumeHta oOTHOCHO
nonssaHeTo Ha PalidpaiizeH OH/IAVMH BAu3aT B cuna cnen nNoAnucBaHe Ha
MCKaHe 3a perucTpauma 3a ycnyrata ot KiauveHTa, npepoctasAHe Ha
nbJAHOMOWMA 33 AocTbn Ha OHJIAMH MoTpebutena M nonyyasaHe Ha

®K 09.99.48./22

noTpebuTeNcKoTo MMe M naponaTta (B 3ameuyaTaH nauk) ot OHJIAMH
MoTpebuTtens wunM cnep 3aBbpluBaHe Ha OHNAMH  perucTpauuaTa  Ha
online.rbb.bg wnan npes cneunannsnpaHoTo NpPUNOKEHWE 33 MOBWUIHMU
ycTpoicTBa. OTHOWEHMATE MeXAy CTpaHWUTe ce ypexnaaT OT HacToAwmTe
06wy ycnoBua, KOHKPETHWUTE YCI0BMA, NOCOYEeHM OT KnneHTa B UCKaHeTo 3a
peructpauma, aevctsawmre Tapuda n ObwmTe ycnosma 3a fenosa AenHocT
Ha baHKaTa, KakTo M PbKOBOACTBO 3a NoOTpebuTens, nybAMKyBaHW B
CTpaHuumMTe Ha baHkaTa www.rbb.bg u online.rbb.bg.

186. OHJIAMH MoTtpebutenaT nonyyasa AocCTbN A0 Paiidaiizen OH/AMH
efiMH paboTeH AeH cnep NoayvyaBaHe Ha NOTPeBUTENCKOTO CU UME U Napona
oT oduc Ha BaHkaTa. OHJIAMH MoTtpebutenat nonydyasa SMS msBectve Ha
HOMepa 33 KOHTaKT, MOCOYEH B 3aABJEHWETO, cnef KaTo nonyvyeHunat MUH-
MWK 33 AOCTBN 40 CUCTEMATA BEYE € aKTUBEH.

187. baHKaTa npegocTasa noTpebutencko Mme 1 napona 3a AOCTbM ANYHO
Ha Bceku OHJIAMH Motpebuten B odpuc Ha baHkata. [pu OHAaiiH
peructpaumsa, KNneHTbT 3afaBa CBOETO MOTPEBUTENCKO MMe U Mapona B
MOMEHTA Ha perncTpaums.

188. AKO npeaBapuTenHO € 3aABWA MOA3BAaHETO Ha aKTUBHWU YCAyru B
PaiidaiizeH OHJIAMH, KAMeHTbT MMa Bb3MOXHOCT Aa M3bepe MO KaKbB
HaunH OHJIAMH MoTpebuTenaT Lie aBTOpW3MPa HampaBeHUTe HapexaaHus
cbrnacHo Yn. 177.2 nun. 178.2, KaTo yKaXke TOBa B UCKAHETO 3a perncrpauma
3a ycnyraTta v npefocTaBaHe Ha 6aHKOBM ycnyru.

189. B cnyyait ye e u3bpaH KaToO HauMH 33 ABTOPU3MPAHE HAa aAKTUBHMU
TpaH3aKuuM — eAHOKpATEH KoA, usnpateH ot baHkaTta upe3 SMS, B uckaHeTo
3a nonssaHe KnuneHTwbT TpabBa Aa nocoun mobuneH Homep. Ha nocoyeHus
mob6uneH Homep OHJIAMH MoTpebuTensaT Lie nonyyaBa eqHOKPATEH KOZA 3a
NOTBbPXAEHME Ha MNPEBOA WM ENEKTPOHHA 3asABKa, KOMTO CbAbpia
AeTaiinu 3a onepaumata

baHKaTa He HOCM OTrOBOPHOCT KOraTto OHNAMH MNoTtpebuTtenar He noayuu
n3npateHma SMS, nopaam nunca Ha JOroBOPHM OTHOWeEHMA Ha KaveHTa C
MOBUNHMA OMepaTop W/WaW TEXHUYECKU MPUUMHM, CBBP3aHW C MOBWUIHUA
onepaTop WM TeXHW4YeckuTe cpeactsa Ha OHJIAMH Motpebutens (Hanp.
NnUNca Ha 0b6XBaT, POYMUHT MOKPWUTUE, M3K/IoUYeH TenedoH U Ap.) UK aKo
OHJIAMH MoTpebutenat e npomeHun TenedoHHUA cM Homep, 6e3 Aa e
yBeaomMuA 3a ToBa baHKaTa, KakTo 1 B cny4ait Ha 3aryba unm Kpaxba.

190. TokeHuTe ce nonyyasaT oT oduc Ha baHKaTa cpelly Takca 3a non3BaHe
cbrnacHo fevicteawarta Tapuda Ha baHkaTa.

191. ToOKeH®bT M eAHOKPATHUAT Ko, n3npaTteH oT baHkaTa ype3 SMS, cayxkat
camo 3a aBTOpM3aLMA B cucTemaTta PaiidaiiseH OHJIAMH u He moraT aa
6bAaT NoN3BaHM 33 HUKAKBU APYrv Lenu.

1X.2. NON3BAHE HA YCNYTUTE, NPEANATAHM NO ENEKTPOHEH MbT

192. [JoctbmbT po  PaiidaiiseH  OHJIAMH  ce  ocbliecTsaBa  upes
oduMuManHaTa UHTEPHET cTpaHuua www.online.rbb.bg, ot oduumanHma cant
Ha Paidaitzenbank (Bbarapus) EAL  https://www.rbb.bg wan upes
CMEeLMann3nMpaHo nNpuaoXKeHMe 3a MobBunHM ycTpoiicTBa PaiiMobaiin
CbrnacHo Ny6anKyBaHUTe oT baHKaTta MHCTPYKLMM 3a CUMYPHOCT.

193. baHKaTa MMa NpaBoO A3 M3WUCKa AONbAHUTENHA BepuduKauua npu
BnuceaHe Ha OH/IAMH MoTpebuTtens uypes efHOKpaTHa Mapona, M3npaTeHa
oT baHkaTa upe3 SMS Ha MOBUNHMA TenedoH 3a KOHTAKT, MOCOYEH B
“cKaHeTo 3a Paiidaiizen OHJIAVH.

194. OHJIAMH notpebutenar uma npaso ga usbepe 6bp3 A0CTbA A0
CMEeLMann3MpaHoTo MOBUAHO NPUIOKEHUE, CNel KaTo ce uaeHTuduULmMpa ¢
NoTpebUTENCKOTO CU MMe 1 napona 3a PaiidaiiseH OHJIAMH. AkTeupaHeTo
Ha 6bp3 JOCTbN A0 MOBMAHOTO MNPUNONKEHWE Ce W3BbPLUBA CbINACHO
ny6avKyBaHWUTE MHCTPYKLMM 3@ CUTYPHOCT, KAaTO TO3M HaYMH HE OTMEHA UK
npomeHs Bxofa ¢ noTpebuTtencko ume 1 napona Ha OHJTAMH Motpebutens.
195. BCUYKM AeNCTBUA, M3BBPLUEHN OT MMETO Ha KnuneHTa cnep ycnewHoTo
naeHTuduumpaHe Ha OHJIAMH  MMotpebutens c  BbBexgaHe Ha
noTpebuTencko MMe U Naposa u/Unm aBTopm3aLums C TOKEH, eAHOKPaTeH Kog,
usnpateH ot baHkata upe3 SMS, npeacTaBnABaT BaNMAHWM NOANUCAHU
NUCMeHW un3ABneHua, obsbp3Bawm KnauneHTa. UpeHTUOUUMpaHeTo C
noTpebuUTeNcKO MMe M naposia, TOKeH, efHOKpaTeH KoA, wu3npaTeH oT
BaHKaTa ypes SMS umat AeiCTBMETO Ha eNEeKTPOHEH MOAMMUC N0 CMUCHAA Ha
3aKoHa 3a eNeKTPOHHMUA JOKYMEHT U eNIeKTPOHHUA NOANUC.

196. WM3nbnHABaHeTO OT cTpaHa Ha baHKaTa Ha npeBogM B MecCTHa M
YyXKAeCcTpaHHa BasyTa, MPEBOAM MEXAY MECTHU WU YyXKAeCTPaHHU Auua,
M3nnawaHe Ha TPYAOBW Bb3HArPaXkAeHUA, U APYru aKTUBHW TpaH3aKuuu,
HapegeHn ot OHIAMH Motpebutens npes Paiidaiisen OHJIAMH, ce
M3BbPLUBA B CbOTBETCTBME C M3UCKBAHWUATA Ha JeWCTBalLMTe HOPMATUBHM
aKTOBETE, U Te3U, PernameHTUpaLLM TAXHOTO NPUNOKEHUE.

197. bBaHKaTa M3UCKBA NpPeACTaBAHETO Ha HeobXoAMMM LOKYMEHTUM No
€/1eKTPOHEH MbT /I Ha XapTUeH HOCUTEN B CbOTBETCTBUE C U3UCKBAHUATA Ha
[eicTBaloTo 3aKoHoAaTencTso n O6LwmTe ycnoBuA 3a AenoBa AeWHOCT Ha
BaHKaTa B cvna KbM JafeHNA MOMEHT.

198. TonyyeHuTe nNnaTeXHU HapexaaHua npes Paiidaiizen OH/ANH,
HapeseHn oT OHJIAMH Motpebutens, ce obpaboTsaT B ob6uuaiiHMA 3a
BaHKaTa CcpoK, pernameHTMpaH B peicTBalata Tapuda Ha baHkaTa,
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Ccbobpa3HO 3aKOHOYCTAaHOBEHUTE CPOKOBE.

199. baHKaTa MOXe [f[a W3MCKa JONbJAHWUTENHO MOTBbPXKAEHME Ha
€/IeKTPOHHO MJIAaTEXXHO HapeXKaaHe, AOPW KOorato TO € MNOAMUCAaHO CbC
CpeACTBO 3@ aBTOpM3aLMA, KaToO OCbLECTBM KOHTAKT C OH/IAMH
notpebutensa. 3a Tasu uen ce u3nonssa TenedOHHUA HOMEpP, NMOCOYEH B
“cKkaHeTo 3a PaiidaiiseH OHJ/IAMH. BaHkaTa cv 3anassa NpaBoTo Aa 3abasu
WY OTKaXKe U3NbAHEHWUETO Ha eIeKTPOHHUA NPeBOoA, B Cyyall ye:

— He ycriee J]a OCbLLECTBU KOHTaKT ¢ OH/IAMH noTpebutens

— MIMa CbMHeHMe 33 aBTeHTUYHOCTTa Ha OHJIAMH noTpebuTena

200. 3a paTa Ha OTKpMBaAHe Ha Aeno3WT, YMATO 3aABKA 3a OTKpPMBaHe e
usnpateHa npes Paiidaiisen OH/IAVH B nounseH aeH u cnea 17:00 yaca B
paboTeH AeH, ce cunTa NbpBUA ceaBaly paboTeH AeH.

201. BCWMYKM KpeauTHU M AeBUTHKU 3aNnCBaHKA NO CMeTKMTe Ha KaneHTa ce
CYMTAT 32 OKOHYATENIHU Cnef NPUKIIOYBAHE HAa CHETOBOAHMUA AEeH.

202. baHKaTa cv 3ana3Ba NpPaBOTO Aa M3MCKBA OT KnveHTa AONbAHUTENHA
nHbopmauma u/uam [eknapaumsa no 4n.66, an.2 un APYrv NPUIOKUMM
pasnopenbu oT 3aKoHa 3a MepKUTE CpeLly U3NUPAHeTOo Ha Napu, BbB BPb3Ka
C U3BbPLIBAHETO HAa KOHKPETHa onepaumsa. B cayyait Ha OTKas OT cTpaHa Ha
KnneHTa 3a nonbnBaHe Ha TaKaBa Aeknapauus, baHkata ysBepomssa
nucMeHo avpekuus "®uHaHCOBO pasy3HaBaHe" Ha [bp)KaBHa areHuus
"HaumoHanHa curypHoct" B CbOTBETCTBME C pa3snopeabute Ha 4n.72 ot
3aKoHa 3a MepKUTe cpeLly U3NMpPaHeTo Ha Napu.

203. OHNAMH noTpebuTenaT nonyyaBa AOCTbN A0 eNEKTPOHHUTE CU
nssneyeHna B PaidaiizeH OH}'IAl7IH, KaTo B cUCTemaTa ce Mnasu eNeKkTPpoHeH
apxvB Ha AOoKyMmeHTUTe 18 meceua cnes reHepupaHeTo UM.

204. B cnyyait ue OHNAMH notpebuTeNnAT XKenae Aa MMa [oCTbn 40
€/IeKTPOHHUTE CU  U3B/IEYEHUA MO-AbAbI CPOK, CneABa fa apxvBupa
reHepupaHuTe U3B/JIeYEHUA HA CBOM TBbPA HOCUTEN Npe3 TeKyLiaTa roguHa.
205. baHKaTa MMa MpaBO [Aa Hajara OrpaHUWYeHUA 3a M3BbPLUBAHE Ha
onepauuu upes Paiidaiisen OH/IAMH, KOUTO NPOM3TMYAT OT M3UCKBAHMATA Ha
OEeNCTBaLLOTO  3aKOHOOATENCTBO, BbBTPELHUTE npaBuia Ha baHkata,
HacToAwwmTe O6WM YCNOBUA U NOAABPKAHETO HA HEobXoaMMaTa CUrypHOCT
Ha cuctemuTe.

206. baHKaTa MMa NpaBO BPEMEHHO WM 33 MOCTOAHHO Aa fo6aBsa HOBU
WM fa 6NOKMpPa CbLLECTBYBALLM YCAYTU, M3BbPLIBAHM B PalidaiiseH OH/IAMH
6e3 npeamssecTue.

1X.3. MON3BAHE HA XAPOYEPEH U1 COPTYEPEH TOKEH

207. Ha ocHoBaHWe npeaaBeHO NMWUCMEHO MUcKaHe oT KnueHTa, baHKaTta
npesoctasa Ha OH/IAMH MoTpebutens xapAyepHO TOKEH YCTPOICTBO MAM
cneuunanmsnpaHo NpuaoKeHne 3a MobunHK ycTpolicTsa ,PaidaiizeH TokeH”
— cooTyepeH TOKeH (06WO HapuyaHW 3a KpaTKOCT ,TOKEH”). TOKeHbT
npeacTaBafABa CpPeACTBO 33 aBTOPU3AUMA MPU U3BBPLIBAHE HA aKTUBHMU
TPaH3aKLMK, B YACTHOCT MOAMNMUCBaHE /WM M3MNpaLLaHe Ha HapexaaHus oT
OHJIAMH MoTpebutena Kbm baHKaTa OT MMETO M 3a CMeTKa Ha KaueHTa.
ToKkeHbT 6UBa ABa BMAA:

207.1. XapoyepeH TOKEH — €/IeKTPOHHO YCTPOWMCTBO reHepupalLo
eHOKpaTHO BannuaHN umdposmn Kogose Ha b6asa ckaHMpaHo nobpaxeHune ot
PaiidaiiseH OH/IANH;

207.2. CodTyepeH TOKEH — CMeuuanu3vpaHo MPUNOXKEHUE 33 MOBUNHM
YCTPOWCTBA 3a NOTBbPXKAEHUE Ha HapexAaHuA, paboTello B ABa perKuma:
OdnaiiH — ypes reHepupaHe egHOKPATHO BaAnAHW LdpoBM KogoBe Ha basa
CKaHMpaHO u306paxkeHne oT PaiidaiiseH OH/IAMH; OHnaiiH pexum —
NOTBbPXKAABaHE Ha HapexaaHua nNpu  aKTMBHA WHTEpPHET BpPb3Ka
nocpeacTBOM U3BECTUA U3NPATEHN HA MOBUAHOTO YCTPOWCTBO.

208. Cnep nonyyaBaHe Ha ToKeHa, OHJ/IAMH MMotpebutenst Hocu
CbBMECTHa OTroBOPHOCT ¢ KAMeHTa 3a nocneguumute OT BCUYKM AeNCTBUA,
M3BbPLUEHM C HEro.

209. OHNAWH MNoTpebuTenaT HOCM HaKasaTenHa W/ManM rpaskaaHcka
OTrOBOPHOCT NO CbAebeH pes B CNEAHUTE CyYaun:

209.1. Mpw M3mama 1 HenNpaBOMEpPHO M3M0/3BaHE Ha TOKEHA;

209.2. Tpu HapywaBaHe Ha 3a4b/IKEHMATA CM MO OMna3BaHe Ha TOKEeHa U
NMUH-a.

210. BbaHKaTa He HOCKM OTFOBOPHOCT B C/y4ail Ha U3BbPLUEHA onepauma C
TOKeH, KOWTO e u3rybeH, OTKpaAHAaT, OTHET WAM W3NOoA3BaH MO Apyr
HenpaBoMepeH HauunH, B KOMBUHaLWA ¢ NpaBuaHO BbBeaeH MNMNH.

211. baHKaTa He HOCW OTFOBOPHOCT, aKO NOJAAEHOTO OT TPeTo Auue
NUCMeHo 3anBieHne uau cboblieHuWe 3a u3rybsaHe, Kparkba, OoTHemaHe,
noanpasAHe WaM U3NOA3BaHe NO APYr HEMPaBOMEPEH HAaYMH Ha TOKEeHa e C
HEBAPHO CbAbP)KaHWe MAM e nognpaseHo u baHkata e npegnpuena
HeobxoaMmuTe MepKu 3a 6JOKMpPaHeTo My.

212. OHNAWH MoTpebuUTenaT e ONbXKeH Npu MosyyaBaHe Ha TOKeHa Aa
3a4aze nepcoHaneH naeHTudukaumoHeH Homep (MUH).

213. OHNAMH MoTpebutenaT e AnbKeH Aa CbXpaHABa TOKeHa M Aa ro
Nnon3Ba Camo JIMYHO, C rpuXKaTa Ha A06bP CTOMAHMH U B CbOTBETCTBUE C
YCNOBMATA 33 HErOBOTO aKTUBMPAHE U MON3BaHe, B TOBA YMC/I0 NPU/IOXKEHaTa
KbM HacToswWwmTe O6LLM YyCNOBUA UHCTPYKLMA 32 NON3BaHE Ha TOKEH.

214. bBaHKaTa e ANbXKHa Aa npefocTasu 6e3naaTHO HOB TOKEH NpuU NposABeH
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AedeKT Ha YCTPOICTBOTO B pamKkuTe Ha nepuog oT 1 roamMHa u 6 meceua ot
noay4yaBaHEToO My.

215. Mpwn 3arybeaHe/ Kpaba Ha XapAyepHOTO YCTPOMCTBOTO WM Mpu
1cKaHe oT cTpaHa Ha KnveHta/MoTtpebutens 3a npeaocTaBaHe Ha HOB TOKEH
M3BbH cnydyamte no 4n.214 no-rope baHKaTa npepocTtasa Ha KnueHTta HoB
XapAyepeH TOKeH cpelly 3anjaljaHe Ha Ba/iMgHaTa My KbM TO3M MOMEHT
LieHa cbrnacHo aeicTealiata Tapuda Ha baHkarta.

IX.4. NNALLAHE HA BUTOBU CMETKW NPE3 PANGAN3EH OHNAAH

216. baHKaTa npegnara Ha CBOWTE K/MEHTU Bb3MOXHOCTTA Aa Obaar
M3BbPLUBAHM NNALLAHMA — 4HOKPATHO UM NEPUOAUYHO - HA BUTOBU CMETKM
KbM [OCTaBYMUM HA KOMYHAAHW YCAYyrM 33 MoracABaHe Ha TeKywm
NepuoaNYHM 3aab/keHua upes PaiidaiiseH OH/AMH. ,ButoBa cmeTka“
03HayaBa MNapMYHO 3aAb/KEHWE 33 M3M0/3BAaHWM KOMYHA/NHW YCAYrU Kbm
CbOTBETHMA [OCTaBYMK HA Tasu ycayra (Hanp. 3a BOAA, €NeKTPUYEecTBO,
otonneHue, ras, MHTepHet, TenedoH, TeNesusns U ApPyrm CXOLHW ycayru),
KoeTo OH/IAMH noTpebutenat e 3asBun 3a nnaljaHe upes PaiidaiizeH
OHNAWH.

C ornes npefocTaBAHe Ha ycayrata no nnawaHe Ha 6UTOBUTE CMETKM,
BaHKaTa e CKAluMna 4OroBop C MOCPeAHMK, C KOWTO AoCTaByMumMTe Ha
KOMYHa/IHU YCIYTU MMAT YCTaHOBEHW B3aMMOOTHOLEHUsA. baHKaTa nonyyasa
OT nocpeAHVKa WHPOPMALMA  OTHOCHO  KOHKPETHUs pasmep Ha
3a4b/IKEHUATA U CPOKA 33 MOracABAHETO UM.

BaHkaTa He e CTpaHa NO JAOroBopa 33 KOMyHanHaTa ycayra mexay
Nnon3BawWoTo A J/NLEe W HEeroBua [OCTaBUMK, PECNeKTMBHO He Hocu
OTITOBOPHOCT: @) 3@ KAaYeCTBOTO M paKTUYECKO NPEeAOCTaBAHE Ha KOMyHaNHaTa
ycnyra (ocBeH aKo ycnyrata He e MpefoCTaBeHa Mopasu HenaalwaHe Ha
3a4b/KeHMe No BMHA Ha baHkaTta) uam 6) 3a ToBa Aanu GuTOBaTa CMeETKa
CbOTBETCTBA Ha PeasiHO M3M0/3BaHATa KOMyHaHa ycayra.

217. VYcnyrata 3a nnawaHe Ha 6UTOBM CMETKM e AOCTbMHa Camo 3a OHNAMH
noTpebuTen, KOWTO e U TUTYNAP Ha BaHKOBaTa CMETKA, OT KOATO Ce U3BbPLUBA
nnawaHeTo Ha BuToBaTta cmeTKa.

218. MnawaHeTo Ha 6GUTOBM CMETKM He WU3WUCKBA MNOTBbP)KAABAHE CbC
CpeACTBO 32 aBTOPMU3aLMA.

219. OHNAWMH notpebuTeNnaT Mma Bb3MOXKHOCT ga usbepe cnegHute
HaYMHM 3a NiaWaHe Ha BUTOBU CMETKM:

219.1. ABTOMaTUYHO NNallaHe Ha OWUTOBM CMETKM: NnawaHuATa ce
M3BBbPLUBAT 6€3 NOTBbPKAABAHE HA BCAKO OTAE/NHO NAaLiaHe .
219.2. ABTOMATMYHO nNJawaHe Ha OWTOBM CMETKM [0 MOCOoYeH OT

OHJIAMH notpebuTens NUMWT: CymMn 10 IMMMTA ce NAallaT aBTOMaTUYHO,
KaTo 3a NO-roIeMM CYMM Ce U3NCKBA U3PUYHO NOTBBPXKAEHME.

219.3. C M3pMYHO NOTBBbPXKAABAHE HA BCAKO MAaLlaHe.

220. baHKaTa exeaHeBHO nposepsBa B MHOOPMALMOHHATa cucTeMa Ha
nocpegHUKa 3a HaluMuMe Ha HeniaTeHW 3agb/KeHUs 3a OGUTOBU CMETKM.
MpoBepKata ce W3BbLPWBA MO WAEHTUOUKALMOHHMUTE JaHHW (aboHaTeH
HOMEP, KNUEHTCKM HOMEP UAWN ApP), MOCOYEHUN OT OHNAWH notpeburens npu
perucTpauuaTa 3a ycnyrata. Tesm AaHHM Tpabsa Aa ca AO0CTaTbYyHMU C ornes
WHAMBMAYANM3AUMA Ha MONA3BaTeNA Ha KOMyHajnHata ycayrata B
MHPOpMaLMOHHATa cucTemMa Ha nocpefHuka. MocpegHUKBT nNpefocTaBa Ha
BaHkaTa MHGOpmaLua 3a BUTOBaTa CMETKa, /el KOeTO NAalLaHeTo MoXe Aa
Ce OCbLUECTBU CbINACHO U36PaHUA HauMH no un.219.

221. baHKaTa He HOCW OTFOBOPHOCT 3a MbJIHOTATA M AOCTOBEPHOCTTA Ha
JaHHWTe OoT WHOPMALMOHHATa cUCTeMa Ha MOCPeAHMKA OTHOCHO
CbLLLECTBYBAHETO Ha BUTOBaTa CMETKA, HEMHWA Pa3Mep UK CPOK Ha NaaLlaHe
KbM [0CTaBYMKa Ha KOMyHanHaTa ycnyra. CpoKoBeTe 3a naaliaHe Ha 6UTosu
CMETKM ca onpefeneHn B AOroBOpUTE MeXAy AO0CTaBYMKA Ha KOMyHanHaTta
ycayra um cbotBeTHMA KnumeHT. 3a uHdopmauma OTHOCHO Te3n CpoKoBe
KnueHT®bT cnespa fa ce 06bpHE KbM CbOTBETHUA SOCTaBUMK.

222. B cnyyaute no un.219.1, KakTo M NpU aBTOMATUYHO NJallAHE Ha
CMETKM A0 IMMUTA CbIAcHO 41.219.2, nnawaHeTo ce M3BbpLIBA CNes, KaTo
BaHkaTa nosnyun uHdbopmauma OT nNocpefHUKa 3a pasmepa Ha 6buTosaTa
CMeTKa M CpOKa 3a nnalaHe.

223. baHKaTa M3BbpPLIBA NJAWAHMATA [0 pa3mepa HA pasnosiaraemara
HaNMYHOCT No 6aHKoBaTa cmeTKaTa, OT koAato OHJIAMH notpebutensar e
Hapegun nnallaHeTo Ha GuToBaTa cmeTKa. B cnyyalt Ye HAma AocTaTbyHA
Ha/ZIMYHOCT 33 NnallaHe Ha 6uToBaTa CMETKa M 33 Ab/KMMaTa Ha baHkaTa
TaKca 3a Tasu ycnyra, NpeBoAbT Ce OTKa3Ba C OCHOBaHME HedoCTaTbyHa
Ha/MYHOCT M Ce Cb3haBa HOBO MNJAlLaHe, KOeTO W3UCKBA W3PUYHO
noTebpKaeHue oT OH/TAMH noTpebutens, 4OKaTO He U3Teue KPaHUAT CPOK
33 nnawaHe Ha buToBaTa CmeTKa. B TakuBa cnyyau, ako BuToBaTa cmeTKa
oCTaHe HennateHa, baHKata He HOCKM OTrOBOPHOCT 3a e€BeHTya/HuUTe
npeTbpreHn Bpeau ot OH/TANH MoTpebutensa uam Tpetn nnua.

224. baHKaTa He M3NbJHABA YaCTUYHM NAAWAHUA Ha BUTOBM CMETKM Ha
KnnenTa.

225. baHKaTa M3NbaHABA NAaLaHMA Ha BUTOBM CMETKM MO pesa Ha TAXHOTO
NPUCTUraHe oT AOCTaBYMLMTE.

226. Cnep Kato cmeTKata Ha KnveHTa 6bAae 3agb/iKeHa CbC cymaTa Ha
6utoBaTa cmeTka, baHkata nogasa WHOpPMaLMA KbM MOCPEAHMKA, ue

06Wu ycaosus 3a MAAMEXCHU CMeMKU U ycnyau, 0e6umHu kapmu u Patichaiizen OH/IAVH 3a usudecku nuya
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3aZb/XKEHMETO e NaaTeHo.
227. baHKaTa nNpeaocTaBs Bb3MOMXKHOCT 3a MoJslydaBaHe Ha email nssectus
BbB BPb3Ka CbC 3aABEHMTE NAalaHWA Ha 6uToBM CcmeTKM. Bugose email
n3BecTua:

227.1.Moctbnuna  6uTOBAa CMETKA, KOATO W3WMCKBA MOTBbPXKAEHME 3a
nnaliaHe — Npu 3aABEHO U3PUYHO NOTBbPXKAABaHE Ha BCAKO MaallaHe;
227.2. YcnewHo naalaHe — Npy ycnewHo naateHa bMToBa cMeTKa;
227.3.HeycnewHo nnaw@aHe — MNpU  HeycnewHo nnauaHe nopaau
HefoCTaTbYyHa HaNIMYHOCT AW Apyra NPUYMHa.

228. 3a nnawaHeTo Ha 6UTOBM cMeTKM upes Paiipaitsen OHJIAH, OHNAH
noTpebUTeNAT LbAXKM TaKCU, YUITO pasmep e ycTaHoBeH B TapudaTta Ha
baHkaTta, BanugHa 3a nepuoga, MO BpemMe Ha KOWTO Ce M3BbpLIBA
nnawaHeto. CbC 3aABABAHETO Ha ycayrata niawaHe Ha BGUTOBM CMETKM,
KnneHTsT paBa u3puyHOTO cu cbrnacve baHkaTa cnyxebHo pga cbbupa
Ob/KUMATE M TaKCM 33 Tasu ycnyra. baHkaTa cbbupa Takca 3a BCAKO
nnawaHe Ha 6UTOBM CMETKM, B MOMEHTA Ha U3BbPLUBAHE Ha onepauuaTa.
229. KAueHTHT e yBeOMEH, Ye € orfned n3nb/iHeHne Ha ycayraTta nnalwaHe
Ha 6uToBa cmeTKa, baHKaTa nNpeaoCTaBA Ha NOCPEAHMKA AAHHU, C KOUTO ce
naeHTUOMUMPa non3BaTeNa Ha KOMYHanHaTa ycayra npef CbOTBETHUA
[OCTaBUMK, HAanp. KIMEHTCKM Homep/aboHaTeH HoMep Unu ap.

230. TpekpaTtABaHe Ha NON3BAHETO Ha ycayraTa:

230.1. KnueHTBLT moXe Aa NpeKpaTy NoA3BaHEeTO Ha ycayrata naawaHe Ha
6UTOBM CMETKM MO BCAKO Bpeme upes Paiidaiizen OH/TAMH.

230.2. BaHKaTa npeKkpaTABa nNAalW@HETO Ha 6WUTOBM CMETKM npu
3aKpuBaHe Ha pasnialaTesiHaTa CMeTKa, KbM KOATO e 3aABeHa ycayraTa.
230.3. BaHKaTa MoKe [a npeKkpaTv nnawaHeTo Ha OWUTOBUM CMETKM
eiHOCTPaHHO, C ABYMeCeYHO npeaunsBecTue.

230.4. baHKaTa moKe ga npekpaTu Nosi3BaHETO Ha ycayraTa naaliaHe Ha
6MTOBM CMETKM edHOCTpaHHO, 6e3 npeamssBecTue, NpU NpekpaTABaHe Ha
[0roBopa Mexy A0CTaBYMKa Ha KOMYHA/HWU YCAYTU U NOCPeAHUKA UAK Npu
npekpaTtaBaHe Ha Aorosopa mexay baHkaTta n nocpegHuKa.

IX.5. MEPUOANYHU NPEBOAM NPE3 PANDAAZEH OHNAIH

231. PaiidaiizeH OH/IAMH npepocTaBa Bb3MOXHOCT Ha OHJIAMH
noTpebuTens Aa Cb3gafde HapewaaHe 33 W3MbJAHEHUWE Ha NepUoAUYHM
npeBoAW Ha NpeABapuTENHO 3a4a4eHa OT Hero YecToTa.

232. Hape)kgaHeTo 3a M3Nb/IHEHWE Ha MNEepUoAMYHM NpeBoan
npeacTaBaABa NpeABapuUTENHO NognucaHa cTaHaapTHa popma 3a naaTerkHo
Hapex/aHe, KOATO Ce M3MbAHABA Ha 3agafeHa oT OHJ/IAMH Motpebutenat
yecToTa M AaTa.

233. Cnes, cb3faBaHeTo Ha nepuoandnua npesog, OHJIAMH
MoTpebuTtenat TpabsBa [a aKTMBMPA M3NbBAHEHMETO My upe3 K3bpaHOTO
CPeACTBO 3a aBTOpM3aLMA 3a cboTBeTHWUA OHJIAMH notpe6buten. BaHkaTa
3anoysa fa M3NbAHABA HapeXAAaHEeTO 33 NepuoaMYeH NpeBos ced Kato To e
aKTUBMpaHo ot OHJ/IAH MoTpebuTtena.

234. BaHKaTa M3NbAHABA HapeXAaHWATa 33 NepUOAUYHM NPEBOAU NO
pefa Ha TAXHOTO aKTUBMPaHe M 40 pa3mepa Ha pasnonaraemarta HaJIMyHoCT
no 6aHKoBaTa cMeTKa, no Koato OHJIAMH notpebutensat e 3asaBun
M3BBPLUBAHETO Ha NPeBOAa.

235. baHKaTa He U3MbAHABA YAaCTUYHM NEPUOANYHN NPEBOAMN.

236. baHKaTa  M3NbAHABA  NEpPUOAWMYHWUTE  MpPeBOAM  CbINACHO
NoCoYeHUTE CPOKOBE 3a U3NMbJIHEHME Ha NaTeXHUTe onepaummn B Tapudata
Ha baHkarTa.

237. 3a u“3NbAHEHMEeTO Ha nepuoauyHM npesoau npes PaiidaiizeH
OHNAWMH, OHJIAMH noTpeBbUTENAT Ab/XKMU TaKCH, YMIATO pasmep e ycTaHoBEeH
B Tapudata Ha baHkaTa, BannAHa 3a nepuopa, Mo Bpeme Ha KOWTO ce
M3BbPLWBA nNnawaHeto. CbC aKTUBMPaAHE Ha NEpUoOAMYHUTE NpPeBoaM,
KnveHTbT fgaBa M3pMYHOTO CUM cbriace baHkaTa cnykebHo fa cbbupa
ObMKMMUTE W TaKcK 3a Tasu ycayra. baHkata cbbupa Takca 3a BCeKM
nepuoauyeH NPesos, B MOMEHTa Ha U3BbpLUBAHE Ha onepaumATa.

238. MpekpaTABaHe Ha NON3BAHETO:

238.1. OHNAMH noTpebutenaT MoXe fa OTKaKe W3MbAHEHUETO Ha
nepuoaMYHUA Npesos, camo upes PaiidaiiseH OHMNANH no 1 paboteH aeH
npeam 3agajeHata gata Ha U3Mb/IHEHWE HAa NePUOANYHUA NPEBOA.

238.2. baHKaTa npekpaTABa M3Nb/NHEHWETO Ha NEPUOANYHUTE NPEeBOAU
NPy 3aKpuBaHe Ha CMeTKaTa, Mo KOATO € HapeAeH NepuoaNYHNUA NPEBOA.
238.3. baHKaTa MoXe p[a npeKkpatM WU3NbAHEHMETO Ha NepuoaUYHU

npesoau eAHOCTPaHHO, C AByMeCe4YHO npeaussectue.

1X.6. 3SAAB/IKEHUA N OTTOBOPHOCTU

239. KnueHTbT oTroBaps U e 06BbP3aH OT BCUYKWM AeWCTBUA, U3BBPLLEHU OT
HEroBO MMe, c/ief, MoslyyaBaHe Ha 4ocTbn Ha OHJIAMH MMoTpebutens ao
PaiipaiiseH OHJIAMH Ha 6asaTa Ha MONONKWTENHA  E€NEKTPOHHa
MOEHTUOUKAUMA W aBTOpPM3auWA, CbrIacHO 3aKoHa 33 EeNeKTPOHHWA
LOKYMEHT U e1eKTPOHHMA noanuc.

240. KnMeHTHbT e ANbXKeH Aa OCUTypu AOCTHMN U U3BbPLLBAHE Ha onepauuu B
PaiidaiiseH OH/IAMH camo oT cBoe MMe MM YMbAHOMOLLEHUTE 3a Lienta
OHNAWH MoTpebutenu B cboTBeTCTBUE C HacToAWMTe OBLM YCAOBUS.
OHJIAMH MoTpebuTtenaT e gAbXKeH Aa nasu B TallHa CBOATA Maposa, CBOA
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nepcoHaneH MAEHTUOUKALMOHEH HOMEep 3a AOCTbM A0 TOKEH, U Apyrute
CpefCcTBa 33 e/IeKTPOHHA MAEHTUOUKALUMA U aBTOpPU3aLMA, NPefOCTaBeHN OT
BaHKaTa, KaTo B3eMe BCMUYKM HEOOXOAMMM MepKU CpeLly Y3HaBaHeTo UM OT
TpeTn Anua; Aa He 3anucea MWH-a, apyr nogobeH Koa nAn yaoctoBeputenHa
MHbOPMaLMA NO HAUMH, KOMTO AaBa Bb3MOXKHOCT 33 Y3HaBaHeTO UM OT ApYro
Nnue, BKAIOUYUTENHO BbPXY TOKEHa, MOBUAHUA cu TenedoH UK Apyra BeLl,
KOATO HOCM 3aefHO C TAX.

241. baHKaTa NpMema MONOXKUTENHATa BaNnAaUMA Ha Naponata u apyrute
CpefcTBa 33 eNeKTPOHHA UAEHTUPUKALMA U aBTOPU3aLMA, NPeAoCTaBEHN Ha
OHJIAMH MoTpebuTensa 3a p[OCTaTbYHO [OKA3aTe/NCTBO 3a HerosaTa
MAEHTUYHOCT. BaHKaTa HAMA 3aAb/KeHue 3 M3BbPLUBA AOMBAHUTENHU
[leficTBUA 3a yA0CTOBEpABaHE Ha WAEHTUYHOCTTa Ha OH/IAMH MoTpebuTtens.
242. CnepHvTe CnydYaun NpeacTaBnABaT HeU3NbJHEHWE Ha 3aLb/IKeHUATa
Ha OHJIAH Motpebutena no un.75 ot 3MYIC ¢ rpy6a HeBpexHOCT:

242.1. npugobuBaHeTo Ha nNaposaTta U APYyrute CPeacTsa 3a eNeKTPOHHa
UAEHTUGUKALMA 1 aBTOpM3aLMA, NpegocTaseHn Ha OHJIAMH Motpebutens
OT TpeTa CTpaHa, nopagyM HecnasBaHe Ha nybauKyBaHuTe OT baHkaTta
MHCTPYKLMM 32 CUIYPHOCT, Hepas3aesiHa YacT oT HacToAawmTe O6Lmn ycnosus;
242.2. Korato HeOTOPU3MPAHO OT HEro MHTEPHET NaallaHe e U3BbPLLIEHO OT
KOMMNIOTbP, HAMMPALL, Ce B XUAULLETO Ha OHJIAMH MoTtpebutens, B oduca,
KbfeTo ToW paboTu, UAn OT APYro yCTPOWCTBO, HAMMPALLO Ce NofA Heros
KOHTpON;

242.3. Korato HeOTOPU3MPAHO OT HEr0 MHTEPHET NAalLaHe € aBTOPU3UPAHO
ypes noTpebuUTeNCKO UME M Napona, TOKEH, eAHOKPATeH Kog, M3npaTeH oT
baHkaTa upes SMS;

242.4. KoraTo noTpebuTenaT He JocTbnea PaiidaiiseH OHMAMH anpeKkTHO
ype3 HabupaHe Ha agpeca https://online.rbb.bg, ot oduumanHma caitt Ha
Paiipaitsenbank  (Bbarapus) EAL  https://www.rbb.bg. wam  upes
CneumnanmsnpaHoTo NPUNOKEHUE 33 MOBUNHK ycTpolicTBa - PaliMobaiin.
243. B cny4alt Ha HeOTOPM3MPaHO W3MNoA3BaHE OT TpeTa CTpaHa Ha
naponata W [ApyruTe CpPeAacCTBa 3a E€NEKTPOHHA WAeHTUOMKauma w
aBTOpM3aLMA, npegocTaBeHn Ha OH/IAMH MoTpebutens, baHKkaTa He HOcK
OTrOBOPHOCT 3a 3arybu Ha KnueHTa B pe3ynTaTt oT AeUCTBMATA HA TpeTata
CTpaHa, aKo npuaobuBaHeTo Ha Maponata W ApyruTe CpeacTBa 3a
€NeKTPOHHa UAEHTUPUKALMA M aBTOpU3aLMA, npegoctaBeHn Ha OHJIAMH
MoTpebuTens oT TpeTaTa CTPaHa M CbOTBETHUTE MAALLAHMA, Ca CTaHAAWN NpU
XunoTesute Ha un.242.

244. TonsBaTenuTe Ha ycayraTa, KOUTO He ca NoTpebutenn No cMUcbAa Ha
3MNYMNC, ca OTroBOpHM WM3UANO 3@ BCAKAKBM TPaH3aKUMM OT CTpaHa Ha
HEOTOPM3NPAHM ML B Pe3yNTaT Ha HEOTOPU3MPaH JOCTbM.

245. baHKaTa He HOCWU OTrOBOPHOCT 33 pPeKNaMaLun Ha MNATEHU CTOKU U
YCNYrY, KaKTO M Npu nofobHM CnopoBe, KOUTO Ce ypexAaaT AUPEKTHO CbC
3acerHartaTa HacpeLHa cTpaHa.

246. baHKaTa He HOCW OTTOBOPHOCT 3a 3abaBAHE WAW HeU3MbAHEHWe Ha
HapexaaHe 3a nialaHe B pesynTaT Ha UAM BbB BPb3Ka C HETOYHOCTU UK
rPeWwKkn npu nombnBaHETO Ha WHboOpmauuaTa, npu  POPCMAKOPHU
obcToATencTsa, nopaam TexHUYecku npobnemu, nnnca Ha UHTepHET BPb3Ka,
CMYLLEHMA MO JIMHUWUTE W ApPYrM, OCBEH B CNy4YauTe, KoraTto BpeauTe ca
HacTbNWAW B Pe3ynTaT Ha nposBeHa rpyba HeBPEXHOCT OT cTpaHa Ha
baHkaTa.

247. 3a nonssaHe Ha PaiidaiizeH OHAMH, KaveHTHT 3annalia Takcu u
KOMWCMOHM CbIacHo AenctealiaTa Tapuda Ha baHkaTa.

248. C npuemaHeTo Ha HacTosawwmTe O6WM ycnosms, KNMeHTbT AaBa CBOETO
6e3ycOBHO M HEOTMEHMMO Ccbriacve, M ynbaHoMowasa baHkaTa pAa
3a4b/KaBa CMeTKaTa/ute My, OTKPUTU MpPU Hes, CbC CYMUTE Ha TaKcuTe U
KOMUWCUOHUTE, KOUTO KNUEHTBT Ab/IKM.

249. KnneHTbT e ANbXKeH fJa ocurypu no cmeTkaTa cu B baHkata
[OCTaTb4HO  CPeACTBa, HeobXoAMMWM A3 MOKPUAT  BCUYKM  HErosu
HapexAaHuaA, 3a4b/KeHUA KbM BaHKaTa uan Tpetu nuua, Bb3HUKHaAAU B
pesynTaT OT Non3BaHeTo Ha Palidaitsen OH/IAMH. B cnyyaii Ha HeocTaTbuHa
Ha/IMYHOCT MO nN/aTeXHaTa CmeTKa Ha KaveHTa 3a M3Nb/HEHWeTO Ha
nnatexHa onepaumsa, baHKkaTa OTKasBa M3NMb/HEHWETO Ha HapexaaHeTo.
OTKa3aHOTO N/aTeXHO HapexfjaHe nonyyasa cratyc "M3Tput", ¢ KoeTo ce
cyuTa, Yye baHkaTta e yBegomuna KnmeHTa, Yye NnaTeXXHOTO HapexaaHe HAMa
Aa 6bae n3nbaHeHo.

IX.7. BIOKUPAHE MNPABO HA AOCTHN

250. KnnenTbT/OH/IAMH MoTpebutenat uma npaso Aa Hapeau 6nokupaHe
Ha npaBoTO 3a AoCTbn 6e3 Aa e ANbXKeH Ja MocoyBa 3a TOBA KOHKPETHa
npuymnHa.

251. KnneHTbT/OHIANH MNoTpebutenaT e AnbKeH Aa YBeAOMM He3abaBHO
BaHkaTa B cayyait Ha:

251.1.0cHOBaTeNHO CbMHEHWe, Ye MnaponaTta 3a AOCTbM W/MAuM Apyrute
npegoctaBeHn oT baHKaTa cpefcTBa 3a e/NIeKTPOHHA WAeHTUdMKauMa u
aBTOpM3auMA,  PecrneKkTMBHO: Cca  CTaHaAW  [OCTOAHME Ha  TpeTu
Heynb/IHOMOLLEHWN /ML, ca 3abpaBeHW, ca TEXHUYECKU YHWLLONKEHU UK
nospeaeHu;

251.2.Mo cmeTKaTa e yCcTaHOBEHa ornepauuaA, KOATO He e pasnopepeHa OT
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nmeTo Ha KnneHrta;

251.3.YcTaHOBEHA HETOYHOCT WM pasMUHaBaHe B pPeKBU3UTUTe (cyma,
nosyyaTen u Ap.) Ha HapeZeHa oT KnveHTa TpaH3aKuma.

YBefiomneHneTo 3a 6aoKMpaHe Ha AOCTbN Ce U3BbPLUBA B MUCMeH BuA. B
Clyyail Ha M3BbPLUIEHO yBeAOMJIEHWEe Mo TesnedpoHa, KnneHtst/ OHNAMH
MNoTpebuTtenat e AnbXKeH B CPOK OT eAuH paboTeH AeH OT AeHA Ha
yBeJOM/NIEHMETO Ja Nojafe B NUCMEH BWUA HapexaaHe 3a 610kupaHe
NpaBoTO Ha AOCTbN 40 CMCTeMaTa Ha CbOTBETHUA NoTpebuten.

BaHKaTa e 3agbakeHa Aa 610KMpa CBOEBPEMEHHO cnopes, C/lyyas: NpaBoTo
3a goctbn Ha Knuenta u/wam OHNAWMH Motpebutens u/wam apyrute
CPefcTBa 3a ENEKTPOHHA UAEHTUPUMKALMA U aBTOPM3aLMA cnes, NnosyyasaHe
Ha yBeAOM/IEHME MO HaCTOAWMA YNeH, AOPM aKo KaneHtbt/ OH/IAMH
MNoTpebuTtenaT e fercTBan yMULWNEHO UK ¢ rpyba HebpeXXHOCT.

252. baHKaTta Mma npaso Aa 61okupa Aoctbna Ha Knuenta go ycnyrata 3a
PaiidaiizeH OH/IAMH, B cayyait ve:

252.1. ToBa ce Hanara no MPWYMHA, CBBP3aHA CbC CUFYPHOCTTA Ha
NNATEXHUA UHCTPYMEHT;

252.2. wuma nogospeHue 3a HEOTOPU3MPAHO MW U3MaMAIMBO U3NON3BaHe
Ha MAaTeXXHUA MHCTPYMEHT;

253. baHKaTa cboblwasa Ha KnueHTa 3a 6/s0KMpaHeTO Ha AJocTbna Ao
OHNalH BaHKMpaHe NpeABapUTENIHO, KOraTo TOBA € Bb3MOXKHO WM BedHara
cnep, 6noKupaHeTo.

1X.8. MPEKPATABAHE HA NON3BAHETO

254. KAveHTbLT MOXe Aa NpeKkpaTy nonssaHeTo Ha PaiidaiiseH OHJIAWH no
BCAKO BpeMe Npu yCc/0BMe, Ye HAMA HeypeaeHN 3abaxKeHna Kbm BaHkaTa.
255. bBaHKaTa MOXe Ja npeKkpaTu nonssaHeTo Ha PaiidaiiseH OHJIAMH ot
KnneHta egHoCTpaHHO, € ABYMeCceYHO npeaunssectue 3a KnneHTtu pusnyecku
nnua. MonssaHeTo Ha Paiidaiisen OHJIAMIH moxe aa 6bae npekpaTeHo
elHOCTpPaHHO OT baHKaTa, 6e3 Nnpean3BecTUe, B CIeAHUTE ClyYau:

255.1. HapyweHue OT CTpaHa Ha K/AMEeHTa, CbrAacHo Hactoawmte O6wm
ycnosus.

255.2.T1pun 3aKkpmBaHe Ha BCUYKM CMETKM Ha KaneHTa.

256. baHKaTa Mma npaBo, NO BCAKO Bpeme U No 06eKTUBHU MPULYNHU, KaKTO
1 KAMeHTbT MoxKe Aa nouncka ot baHKaTa ¢ He3abaBHO AeicTBMe 4a NpeKpaTu
pJoctbna o PaiidaiiseHn OH/IAMH Ha onpepeneH oT Hero OHNAMH
MoTpebuten w/unn peakTuBMpaHe Ha npepocTaBeHo MM oOT baHKaTa
CPeAcTBO 3a ENeKTPOHHa aBTopu3auma U UAeHTUUKALMA, KOeTo He
npeKkpaTaBa JOroBOPHUTE OTHOLWEHUA mexay KnneHTa n baHkarta.

257. Pa3nopepbute Ha pasgen IX ot HacTtoawmTe O6LWM ycnoBua ocTaBaT B
CMNa [0 OKOHYATENIHOTO YpeXAaHe Ha B3aWMOOTHOLIEHUATA MeXay
CTPaHUTE Y 334 b/IKEHMATA UM eHa KbM Apyra.

1X.9. AOMB/IHUTE/IHU YCNOBUA

258. Korato baHKaTa paswwupaBa obxsata Ha ycayrute B PaiidaiizeH
OHNAWH, ce cunTa, Ye KNMEHTBT ce e Cbrnacun ¢ ToBa, aKo e 3aABUN ycnyrata
B oduC Ha BaHKaTa UK Ype3 TEXHUYECKMN CPEACTBA 32 KOMYHMKALMA, KaKTO U
aKo M3Mon3Ba HoBaTa yc/iyra 3a Nbpsu NbT. B Te3n cnyyan He ce npunara
CPOKBbT MO Y. 325 3a nameHeHne Ha Hactoawmte OY. baHKaTta uma npaso
BPEMEHHO WAM 3a nocToAHHO Aa pobasa HOBM wam  ga  6aokupa
CblUECTBYBalM YCAyrY, W3BbPWBaHM B PaiidaiiseH OHJIANH  6e3
npeamsBecTue.

259. [loKymMeHTW, pasneyaTaHu oT Paiidaitisen OHNAMH umat camo
MHPOpPMATMBEH XapaKTep.

X. OTHOLUEHWA BbB BPH3KA C YCNYTU, NPEAOCTABAHN OT TPETU
CTPAHM - AOCTABYULU HA NNATEXHU YCNYTU
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260. KAMeHTbT MMa BbB3MOXKHOCT 4@ WM3MNO0A3Ba YCAyru, NpefocTaBaHU OT
TPETU CTPaHU AOCTaBYMLM HA NIATEXKHU YCAYTU - AOCTaBYMLM HA NIATEXHU
yCnyrv no npegoctassaHe Ha Hbopmauma 3a cmeTka (AISP) n goctaBuvum Ha
NAATEXHMU YCAYrM MO MHUUMMPaHe Ha naawaHe (PISP), KoraTo naatexHata my
CMeTKa e OCTbMHa OHAANH.

261. KnueHTbT TpaAbBa p[a nosara pasymHW Tpuku npu umsbopa u
M3MNON3BAHETO Ha YCAYrW, NpefoCcTaBAHM OT TpeTa CTpaHa AOCTaBUMK Ha
NAATEXHU YCAYTU.

262. B cnyyai Ye KAMEHTBT M3N0/3Ba YCAYrM MO MHULMMPAHE Ha NiawaHe
n/man npegoctasaHe Ha MHGOPMaLMA 3a CMETKa OT TpeTa CTpaHa AOCTaBYMK
Ha NAATEXHU ycnyrn, ce cumta, Ye KAMEHTBbT e Jan cbrnacueto cu 3a
pasKkpuBaHe Ha GaHKOBa TallHa OT cTpaHa Ha baHKaTa Kbm TpeTa cTpaHa
[O0CTaBYMK HA NNATEXKHU YCNYTU.

263. C npepocTtaBsAHe Ha Cbrnacue oT CTpaHa Ha KnauneHTa 3a M3nbaHEHWe Ha
naaTeXXHa ornepauua, nopeamua OT MAATEXHW onepauuuM WMAW AOCTbN A0
MHPOpMaLMA 33 CMETKUTE My Ha TpeTa CTpaHa [OCTaBYMK Ha MIATEXHU
ycnyry, KnvMeHTbT gaBa M3PUMYHOTO CU Cbllacve Tasu TpeTa CTpaHa fAda
OOCTbMM CMeTKMUTe My B baHKaTta 1 Aa MHUUMKMPA NaaTexHU onepauun man
Aa poctbnu uHbopmauma 3a CMeTKuTe My. B Tesu cnyyam BaHkata we
npueme BCAKO MNONYYEHO HapeXKAaHe 33 U3MbJIHEHUE Ha NAATeXHA onepauus
WUAM NpefocTaBsaHe Ha MHOOPMaLMA 38 CMETKA, KaTo AafAeHo oT KaveHTa.
264. KnuneHTbT npepocTaBA, PECrneKTMBHO OTTErnA CbrlacMeto cu  ypes
TpeTaTa CTpaHa AOCTaBYMK HA NAATEXKHU YCAYTN.

265. baHKaTa He e cTpaHa No gorosopa mexay KnueHTta un TpetaTta cTpaHa
[AOCTaBYMK Ha NAATEXHU YCAYTU.

266. baHKaTa He HOCM OTFOBOPHOCT 33 Bpeau, NMoHeceHW oT KnveHTa BbB
BPb3Ka C M3MO/A3BAHETO Ha TpeTa CTPaHa AO0CTaBUMK HA MNATEXKHMW YCAYyru, C
M3KNIOYEHME Ha C/yyauTe, MpPU  KOWUTO TakuBa BpeauM ca nNpAK W
HenocpeacTBeH pesynTaT oT rpyba HebpexkHoCT Ha baHKaTa.

267. baHKaTa MOXe Aa OTKaXe M3MNbJHEHNEeTO Ha NAaTeXHa onepauua uan
[OCTbN 40 NAATEXKHA CMETKa, B CNyYai Ye U3NbJHEHUETO AU JOCTbNBT ce
M3BbPLUBAT NMOCPEACTBOM TpeTa CTpPaHa AOCTaBYMK Ha MIATEXHU YCAyru,
KOATO He ce e uaeHTuduumpana npea baHkata u/wauM He e BnucaHa B
Pernctbpa BogeH oT BHB 3a nuueH3MpaHuTe [0CTaBUYALM M3BBPLUBALLM
nnatexxHu ycnyru no 3NYMcC.

268. baHKaTa MoOXe Aa OTKaXke AOCTbM Ha TpeTa CTpaHa AOCTaBYUK Ha
NAATeXHU YCAyrM nopaau ObEeKTMBHM M MOAKPeneHW C AOoKasaTescTBa
NPUYUHK, CBBP3AHU C HepaspelleH MAN M3MaMeH AOCTbN A0 CMEeTKUTe Ha
KnveHTa. B Te3n cnydam, ocBeH ako He e 3abpaHeHO OT MPUAOKUMOTO
3aKoHogaTenctso, baHkaTta uHdopmupa KnveHta, ye JOCTLNBT Ha TpeTaTa
CTpaHa AOCTaBUYMK Ha NNATEXKHM YCAYrM 40 CMETKaTa (MTe) e OTKa3aH, KaKTo u
CbOTBETHUTE NMPUYNHM 33 OTKa3a. KNMeHTBbT ce cbriacasa, Ye baHKkata moxke
[a W3roTBA OTYETM OO0 PEery/saTopHW M ApYyru OpraHu 3a TpeTuTe CTpaHu
[AOCTaBYMLM Ha NNATEXKHM YCAYTU, HA KOUTO € OTKasaH A0CTbM, KOUTO OTYEeTH
MoraT Aa CbAbpyKaT NOBEPUTENHUN AaHHK 3a KnneHTa.

269. baHkata He  wu3BbpWBA  AONMBAHWUTENHM  MNPOBEPKM  HaA
npeaocTaBeHo oT KaveHTa cbrnacve Ha TpeTuTa CTpaHa — [AOCTaBYMK Ha
NAATEXHU YCNYTM U He CbXpaHABa CbracuATa npepoctaBeHn oT KavenTta
KbM TPETU CTPaHW A0CTaBYMLM Ha NAATEXKHUN YCAYTU.

270. baHKaTa He HOCW OTrOBOPHOCT 32 NPeAOoCTaBAHETO OT CTpaHa Ha
KnveHta Ha TpetTu CTpaHW [OCTaBUMUM  HA  MNATEXHM  YCAyrM  Ha
nepcoHasn3mMpaHnTe My CpeacTsa 3a AOCTbN A0 MNAATEXKHUTE CMETKU Npu
baHkaTa.

271. baHKaTa npwnara npoueaypa 3a 3agbnbo4eHO yCTaHOBABaHE Ha
naeHTMyHoctTa Ha Knventa B cbotBetcTBMe ¢ 4n.100 oT 3akoHa 3a
NAATEXHUTE YCAYrU U NAATEHUTE CUCTEMM, KOATO MMa 33 Len Aa 3aluTtu
NoBEpPUTENHOCTTA M LEeNOCTTa Ha NepcoHanusuMpaHuTe cpeacTea  3a
CUTYPHOCT, KouTo nonssa KnveHta.

272. BaHKaTa OTKa3Ba M3Mb/IHEHMETO Ha NPeBoAa/u nNpes TpeTa cTpaHa
[OCTaBUYMK Ha MAATEXHM YCIYTU MO MHULMMPAHE Ha NJiallaHe, 3a cyma/um
paBHa unun Hagsuwasawa 15,000.00 eBpo UM HeiHaTa PaBHOCTOMHOCT B
leBa UAW B Apyra BanyTa B CAyyYauTe, KOraTo CbIIaCHO NPUIOXKUMOTO
3aKOHOAATE/NICTBO € HEOHXOAMMO NPELOCTABAHETO HA AOMbBAHUTENHN
OOKYMEHTU C ornes 3aKoHOCbobPa3HOTO M3Nb/HEHWE Ha NPeBOAaA, Thil KaTo
Ha To3M eTan B HaumoHanHua cTaHdapTa 3a cneuvaneH APl untepdeiic
,BUCTPA” He ce noaabpsKa MeToZ, 3a NpuaaraHe Ha SOKYMEHTH.

XI. TAKCU, KOMUCNOHMU, IUXBEHU NPOLEEHTU U OBMEHHU KYPCOBE
273. BbB Bpb3Ka C NMPeAOCTaBAHETO Ha niaTexHu ycnyrv, baHkata cbbupa
TaKCM W KOMWUCWMOHM CbIrNacHO AeicTeawata Tapuda 3a Takcute M
KOMUCUMOHUTE Ha PalidalizeHbaHk (Bbarapus) EAL 3a ¢usmyecku nvua u
onpefens JIMXBEHN MPOLEHTU CbracHo JInxseHus 6loneTMH Ha baHkaTa 3a
dursnyeckn mua U 0bMeHHUTE KypcoBe, 06ABEHU B cafioHUTe Ha baHKaTa v B
MHTEpHEeT cTpaHuuaTa Ha baHkaTta — www.rbb.bg.

274. TMpomeHute B 0BMEHHWUTE KypcoBe ce npuaarat HesabasHo u 6e3

npesBapuTeNHO yBeAOMIEHME.

275. KnueHT®T ce cunta HGOpMMUpaH 3a NpoMeHuTe no Yn. 284 no-gony c
06ABABaHETO MM B CaNoHWUTe Ha baHKaTa M NyBAMKYBAHETO UM Ha UHTEpPHeT
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cTpaHuuata Ha PaidaiizeHbaHk (bbvarapus) EAL — www.rbb.bg.

276. [MMpomeHuTe B JINXBEHWUTE NPOLLEHTN Ce M3BbPLUBAT U BIM3AT B CUNa MO
OoTHOLWeHWe Ha KnneHTa cbrnacHo pasnopeabute Ha un. 325 uun. 329.

277. KoraTo npomeHuTe B AnXBaTa ca no-bnaronpuatHu 3a Knunewta, Te ce
npunarat 6e3 npeaBapuTeNHO yBeAOMIEHME.

278. Tpu nnatexHu onepauuun, KOUTO Ce WM3BbPLIBAT BbB BanyTata Ha
ObpXKaBa YneHKa no cmucbna Ha 3MYMNC, u npyu KouTo KakTto baHkata Ha
nnateua, Taka u baHkaTta Ha nonyyatens ce HamupaT Ha TepuTopuATa Ha EC,
nonyyaTenaT Mo MNAATEXHOTO HapeJaHe 3anialia TakcuTe, Ob/HKUMU Ha
baHKaTa Ha nonyyatens, a NaaTeLbT 3analla TakeuTe, Ab/MKMMK Ha baHKaTta
Ha nnaTeua — K/aay3a 3a pa3HOCKM cnogenexu (SHA).

279. [Mpw nnaTeXxHW onepauym, KOUTO Ce U3BBLPLIBAT BbB BanyTa pasanyHa
OT Ba/lyTaTa Ha AbpXKaBa YneHka no cmucbna Ha 3NYMC, korato baHkaTta Ha
nnateua, Taka u baHkaTta Ha nony4yaTensa ce HamupaT Ha TeputopuaATa Ha EC,
nonyyaTenAT 3annalwa TakcuTe, Ab/KMMM Ha baHKkata Ha nonydatens, a
nnaTeubT 3annawa Takeute, AbXKMMKM Ha baHKaTa Ha nnaTteua — Knaysa 3a
pasHoCKu cnogenenu (SHA).

280. B cnyyait ye baHKkaTa Ha nosnyyartens e u3BbH EC, KnneHTbT moke aa
Hapex/a NpeBoAu C Kaay3n 3a pa3sHOCKM M3LANO 3a CMeTKa Ha nnaTteua
(OUR), n3uano 3a cmeTka Ha nony4yatens (BEN) uav cnogenenu (SHA).

281. B cnyyauTe, Korato npu ocblectBaBaHe Ha [10, baHkata no
HapexaaHe Ha KnueHTa Tpabsa Aa npesanytupa cymute no MO, baHkaTa we
M3BbPLWM 0BMAHATA NO CbOTBETHWMA Kypc Ha baHKaTa 3a AeHA, B KOUTO ce
ocblectsaa MO. baHkata nyb6avKyBa OBMeHHUTE KypcoBe Ha WMHTEpHeT
caiiTa cv 1 v NpefocTaBA Ha KAMEHTUTe cn B 6aHKOBUTE CU CaNoHM.

282. B cnyyauTe Korato nopaau onepaumu, NMXBU, TaKCU, KOMMUCUOHM,
KYpCOBM PasNMKM M ApyrM onepauuu, HaJMYHOCTTa NO MAaTeXHa CMeTKa
nagHe noj, MUHUMANAHUA HECHUXKaem OCTaTbK WMAWM U3nese B HepaspelleH
08bpAPadT, KAMEHTLT e AnbKeH He3abaBHO, HO He NO-KbCHO OT 10 AHM OT
AaTtaTa Ha M3NM3aHe B HepaspeweH oBbpApadT uAM nagaHe nog
MUHUMANHUA HECHUXKaeM OCTaTbK, i@ 3aXpaHu CMeTKaTa CY, Hal-MasKo CbC
Cyma, JOCTaTbyHa Aa MOKpWe HepaspelleHua oBbpApadT U MUHUMANHUA
HecHW)kaem ocTaTbK. [pu HeusnbaHeHWe baHKaTa MoXe Aa AeaKkTuBMpa
nnatexkHaTta Kaprta (npu v3fageHa TakaBa KbM CMeTKaTa) u/wam Ha 6asa
M3BJeYeHWe OT CMeTKaTa Ha KnveHTa ga npuberHe [0 NPUHYAUTENHO
M3NbAHEHME 3a CbOMpaHe Ha AbKUMWUTE CyMU MO NPEABUAEHWUA 3aKOHOB
pea. B To3u cnyyait baHkaTa uma npaso Aa npegnpueme AeiCTBUA CbINacHo
AeicTBaloTo  6bArapcko  3aKOHOAATENCTBO, BK/OUMTENHO Aa  3aKpue
cmeTKaTa.

XIl. PEA, 3A OCbHLLECTBABAHE HA KOMYHUKALUMA

283. KomyHuKaumaTa mexay baHkaTa u KnveHTa ce ocbliecTBaBa B NMCMeEH
BUA, Ha XapTUeH WAWU ApYyr AbArOTpaeH HOCUTEN, UAW 4Ype3 cpeacTBa 3a
OMCTaHLMOHHA KOMYHUKauma — GaKc, en. noLua, Ypes AoCTbM A0 eNeKTPOHHU
u3BneyeHus B Paiidaiizen OH/IAMH wau upes apyr, gorosopeH ¢ KaveHTa
HauMH.

284. B cnyyaih Ye KnumeHTsbT u3bepe pa nonssa ycnyrata PaidaiizeH
€/IeKTPOHHU  M3B/JIEYEHUA  KaTO  HauMH 33  OCbliecTBABaHe  Ha
KopecnoHAeHunAa c¢ baHKaTa, ¢ TOBa M3pPMYHO [aBa CBOETO Cbr/lacuMe U
oTopM3Mpa HeoTMeHMMO  baHkaTa, BcAKa UWHPopmaums  Kacaela
n3BneyYeHunaTa, ga My 6bae npegocTaBsHa upe3 u3bpaHaTta ycayra u
cbrnacHo wmsbpaHata oOT  KiveHTa 4yectoTa 33 No/MyyaBaHe  Ha
n3BeYEHMATA/KOpeCnoHaeHUMATa.

285. HeobxoauMmarta MHPoOpmaLMsa M3BbH Ciyyasa Ha un. 284 we 6bae
OCUrypABaHa Ha pa3no/ioXeHue Ha KaueHTa exemeceyHo B Ca/loHWUTe Ha
BaHKaTa. B cnyyait ye KnMeHTHT He NOTbpCcKM MocovyeHaTa MHbopmaumsa B
pamkuTe Ha 3 /Tpu/ meceua, ce cunTa, Ye TA My e NpPeaoCcTaBeHa Hag/1exHo.
286. KnueHTbT gaBa cbrnacve baHKaTta ga M3npalia TEKCTOBO cbobuieHue
(SMS), e-mail, apyr Bua enekTpoHHO cboblieHne U/MaM NUCMO Ha MOCOYEH
OT Hero mobuneH TenedoH, e-mail agpec, agpec AN NOWEHCKa KyTus, Uamn
ypes m3BecTMa B MOBWUNHOTO npunoxeHue PailMobaiin ¢ nibopmauma 3a
nnaTeXXHa KapTa, 3a M3BbPLUEHUTE C MAATEXKHA KapTa onepauym w
OBIKMMUTE CYMU MO KapTaTa, KaKTo M A3 U3npawa A0 Hero pekaamHu u
OPpYrM CbobBLEHUA 3a NPOAYKTU, YCAYrM M NPOMOLMM, npeanaraHn ot
baHkarTa.

287. 3a npoayKtute, 3a Kouto baHKaTa npeanara ycnyrata M3BecTABaHe 3a
KPeAMTHO ABMXKEeHWe Mo cmeTKa, KAneHTbT fdaBa cbrnacve baHkata fa
M3npaLa cbobLEeHMA Ha NOCOYEHUA OT HEro MobuieH TenedoH 3a KOHTAKT, €
MHpopmauma 3a KpeauTHo OBUKEHVe no pasnnawiarenHa
cmeTKa/pasnnawaTtenHa CmeTKa C u3gageHa febuTHa Kaprta/cnectosHa
CMeTKa, Npu yCnoBUATA onucaHu B Yn. 288 — 293 no-gony. ChobuieHneto
CcbAbprKa MHOOPMaLMA 3a Cyma Ha NpeBoAa/BHOCKATa U akTyasieH 6asaHc no
cmeTKarTa.

288. baHKaTa we usnpawa Ha KaveHTa cbobuieHna no 4n.287 3a Bxoasly,
NleBOB NpeBos, BXOAALL BaNyTEH NPeBOA, BHOCKA Ha Kaca 1 ap.

289. baHKaTa we m3npawa cbobueHnsa (SMS) 3a KpeguTHO ABUNKEHME Mo
CMeTKM B MHTepBana mexay 07:00 n 21:00 uy. Bceku aeH OT ceamuuaTa, B
cnyyan ve KnveHTsbT e npepoctaBun B BaHkata mobuneH Homep Ha
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perncTpupaH Ha TepuTopuaTta Ha P. Bbarapmua mobuneH onepatop. B cayyai
Yye KNMeHTHT n3nonssa mobuaHoTo npuaoxeHne PaiMobaiin, cbluecTsyBaly,
aboHaMeHT 3a M3BEeCTUA B MPU/IOKEHMETO, KAaKTO U aKTUBMPAHU CUCTEMHU
M3BecTMa 3a MobuaHOTO npunoxeHue PaliMobaiin, baHkaTa e u3npala
CbobLEeHNA 3a KpeaUTHO [ABWMXKEHME MO CMETKM MO BCAKO Bpeme Ha
OEHOHOLWMEeTO, BCEKM [AeH OT ceamuuaTta, C  U3KIYeHWe  Ha
BPEMETO, TEXHUYECKM HEOBX0AMMO 3a NPUKNIOYBAHE Ha PaboTHUA AeH.

290. KAueHTHT e nonyyaBa cbobuieHneTo obuyaiiHo B CPOK Ao 2 (4Ba)
Yyaca cief U3BbpLUBaHE Ha CbOTBETHATa TPaH3aKumMA. Bb3moKHO e 3abaBaHe
no Hesasucewy ot baHKaTa NPUYMHMU.

291. bBaHKaTa He HOCM OTFOBOPHOCT, B C/y4ait Yye MOBUAHMAT onepaTtop He
npegage B CPOK WaM BbobLLe He OcUrypu npepaBaHeTo Ha cboblieHue,
KaKTO W B C/ly4yauTe KOraTto nopaau obcroaTesncTsa, Hesasucewy ot baHkaTa
(cnupaHe Ha enekTposaxpaHBaHe, 3emeTpeceHus W apyrn beacteua U
bopcmarkopHu 06cToATENCTBA), OTAENHM CbobLeHUa He 6baaT usnpaTteHu,
CbOTBETHO MO/y4YeHWU OT KawueHTa.

292. baHKaTa He HOCK OTrOBOPHOCT, aKo KAMEHTHT He NoayyYn U3npaTeHoTo
cboblleHVe, Mopagu Aunca Ha [OrOBOPHM OTHOWeEHUs Ha KiaveHTa c
MOBUNHMA onepaTop, TEXHUYECKU MPUYMHM, CBBP3aHKU ¢ MobunHaTta ycayra
(Hanp. annca Ha 06xBaT, POYMUHT MOKPUTUE, U3KAKOHYEH TenedoH, nnca Ha
MOBUNEH UHTEPHET, CNPEHN CUCTEMHM U3BECTUA 32 MOBUAHOTO NPUNOKEHNE
PaiiMo6aiin, geakTmBrMpaHe Ha MOBUAHOTO NpuaoxKeHue PaitMobaiin u ap.),
aKo KnaneHTbT e npomeHun TenedoHHMsA cn Homep, 6e3 aa e yBeAoMuA 3a
ToBa BaHKata man ako KAMEHTLT e CcMeHMn MOBWIHMA onepaTop Kato e
3anasun Homepa, HO MbPBOHAYANHUAT MObUNEH onepaTop He OKasga
CbAencTBUE 33 MPABUIHOTO HAaCOYBAHE Ha CbobLLeHMeTO.

293. KAuWeHT®bT Mma NpaBo Aa 3aABU OTKa3 OT ycayra Ha TenedpoH 0700 1000
(3a aboHat Ha Vivacom ) / 17 21 (3a aboHaTi Ha Al u Telenor) uau ypes
nMcMeHo 3asBneHue, nojageHo B oduc Ha baHKaTa, Kakto M uypes
[JeaKTuBMpaHe Ha abOHAMEHT 3a M3BECTUA NpPe3 MOBWUAHOTO NPUNONKEHUE
PaitMobaiin.

294. MocoyeHnaT B WMckaHeTo-gorosop w/uau apyr dopmynap agpec 3a
KopecnoHAeHUMA Ha KAMeHTa e ce cumnTa 3a aApec 3a KOPeCnoHAeHUMA, Ha
KOWTO BaHKaTa lWe M3npala BCUMYKM NpedBuAeHU B HactoAwmTe O6wm
YCNOBUA YBEAOMNEHUA, CbODOWEHUA W Apyrv AOKYMEHTW. B cayyail ue
KNneHTbT e npomeHun agpeca cv 6e3 Aa yBeJOMU CBOEBPEMEHHO NMUCMEHO
BaHKaTa 3a TOYHWA CU HOB aApPeC 3a KOPECNOHAEHLMSA, BCUYKM YBEAOMNEHUA
M CbobLWEHUA Ha cTapus 1 agpec We ce CYMTaT 3a Ba/MAHO MONYYEHU C
y[OCTOBEPABAHETO OT CTPaHa Ha Kypuepcka cnyxkba, nowara wav apyr
BPBYMTEN, Ye afpecaTbT HE € HaMepeH Ha NocoveHus agpec. Mpu NpomsaHa
Ha afpeca Ha ynpaBneHue Ha baHkaTta, nocoyeH B Tesn O6WM ycnoswus,
KnneHTHT ce cunTa 33 yBeAOMEH 3a HOBUMSA 11 agpec Ha ynpasieHue oT aataTa
Ha 06sBABAHETO HA NPOMAHATa B E€/NIEKTPOHHUA THPIOBCKU PETUCTBP KbM
AreHuma no BNUCBaHMATA, KOWTO e NybnyeH.

295. KnueHTBT ce 3agb/KaBa fAa yBegomsaBa HesabaBHO baHKata 3a
HacTbNWAW NPOMEHU B MbPBOHAYANHO MOMbIHEHWUTE AaHHM B McKaHeTo-
Aorosop. B npoTuBeH cnyyai, BCUYKKU yBEAOMNEHUS W Ap., U3NpaTeHu oT
BaHKkaTa Ha agpec, nocoyeH B MCKaHETO-A0roBop, Ce cYuTaT 3a Haa/leXKHO
BPBYEHM C U3NpPaLLaHe Ha agpeca.

296. OOUULMANHUAT €31K 33 KOPECNOHAEHUMA € BbATAPCKUAT.

Xiil. 3ALLUTHU MEPKU NPU NPEAOCTABAHE U NON3BAHE HA NNIATEXXHU
YCNYTU

297. KnueHT®bT cnefBa ga Bb3pasu npes baHKaTa cpelly HepaspelleHu u
HETOYHO M3NbaHeHu MO, B ToBa Yncno U MO, MHULMMPAHU Ype3 A0CTaBYULM
Ha niaTexHu ycnyru, 6e3 HeocHoBaTeIHO 3abaBsHe, HO HE MO-KbCHO OT 13
Mecela OT JaTaTa Ha 3aAb/)KaBaHe Ha cMeTKaTa my. Mpu OTKas oT cTpaHa Ha
BaHKaTa UM Npu Heya0BNAETBOPEHOCT OT pelleHneTo W, KAMeHTbT moxke aa
npeTeHAMpa BpblUAHE Ha CyMW OT HepaspelleHUTe UAN  HEeTOYHO
M3NbAHEeHWUTe onepauuu npen lMomuputenHata Komucua no un. 312 no-
Aony, npea Apyra NOMMpUTENHA UHCTUTYLUMA, CbA, UM apbUTPaK B pamKkute
Ha 06LMTEe 3aKOHOBU JABHOCTHWN CPOKOBE.

298. B cnyyait ye MO e HepaspelueHa, baHKaTa Ha naaTeua Bb3CTaHOBABA
Ha KnueHTa cToliHOCTTa Ha HepaspelweHaTta MO He3abaBHO U BbB BCEKM
Cly4ail He NO-KbCHO OT Kpas Ha ciefBalimsa paboTeH AeH cneq nosyyasaHe
Ha yBegom/ieHWe 3a HepaspelweHa [0, ocBeH Korato baHKkaTa uma
OCHOBAaTe/IHM CbMHEHMA 33 M3Mama, 3a KoeTo baHkaTa yBesomsBa
CbOTBETHUTE KOMMETEHTHU OpraHu 3a ToBa. BanbopbT Ha 3aBepsBaHe Ha
naaTeXHaTa CMeTKa Ha nJaTela e He No-KbCHO OT AaTaTa, Ha KOATO cMeTKaTa
e 6una 3a4bNKeHa CbC cymaTa Ha HepaspelueHaTa naaTexKHa onepauus.

299. Pasnopegbute Ha un. 297 u yn. 298 He ce npunarat U KnMeHTbT
noHacs 3arybute, CBbp3aHW C BCUMYKM HepaspelleHW MNAaTeXHW onepaumu,
NPOU3TUYALLM OT M3MNON3BAHETO Ha M3rybeH, OTKpagHaT WMAM He3aKOHHO
NPUCBOEH NATEXEH MHCTPYMEHT 0 MaKcumaneH pasmep ot 100 nesa.

300. KnuneHTbT nMoHaca BCUYKM 3arybu, cBbp3aHu ¢ HepaspeweHu MO, ako
™ e NPUYUHUA Ype3 N3Mama Uun C HEU3MbJHEHNETO Ha eAHO UK NoBeye oT
3a4b/KeHMATa cu no yn. 240 no-rope ymuLWIAEHO WMAW nopaau rpyba
HebpexHOCT. B Te3n cnyyanm KAveHTLT MoHacs BpeauTe HEes3aBUCMMO OT
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pasmepa um.
301. Cnepn momeHTa Ha yBeAomABaHe Mo pefga Ha un. 251 no-rope,
KNAMeHTBT He noHacA HMKAKBM WMMYLLECTBEHWM BpeaW, MNPOU3TMYALLM OT
NAATEXHW HapeXaaHua, u3BbplieHn npe3 Paiidaiisen OHJIAMH, ¢
M3KNIOYEHWE Ha ClyyauTe, Korato KNMeHTBT e AeicTBan upes usmama.

302. baHKaTa Ha nnaTeua HOCKM OTrOBOPHOCT Mpen Hero 3a TOYHOTO
n3nbaHeHne Ha MO, Korato N/IATEXXHOTO HapexpaHe e noJafdeHo oT
nnateua. B cayyait ye bBaHKaTa Ha nnateua AoKaxke, 4Ye baHKata Ha
nosyyatens e nosnyymna cymarta no MO B cpokoseTe no un.33. —un. 35, cnep
MOMEHTa Ha NoJiyyaBaHe Ha MNATEKHOTO Hape)kpaHe oT nnaTteua, baHkata
Ha NoayYyaTena HoCM OTFOBOPHOCT 32 TOYHOTO M3Nb/HeHue Ha MO.

303. Korato baHkata e B ponAta cu Ha baHka Ha nnateua n Hocwm
oTroBopHocT no 4n. 302, cBoeBpeMeHHO Bb3CTaHOBABA Ha naaTeua cymarta
Ha HeusmbAHeHaTa MAM HETOYHO WM3MbJHEHaTa MNaTeXXHa onepauua u,
KOraTo € MpUIOXMMO, Bb3CTAHOBABA 3aAb/KEHATa MnaTeKHa CMeTKa B
CbCTOAHMETO, B KOETO TA 61 ce Hamupana npegu U3NbJHEHUETO HA HETOYHO
m3nbnHeHarta MNO.

304. Korato baHkaTa e B ponAaTa cv Ha baHKa Ha nmonyyatensa M Hocm
oTroBopHocT no 4yn. 302, He3abaBHO OCUrypsiBa Ha PasmnosioKeHue Ha
nosy4yaTtens cymata No niaTe)kHaTa onepauma M, KOrato e MpuaoXKMMO,
3aBepABa NaaTeXXHaTa CMeTKa Ha No/lydaTens CbC CbOTBETHATa Cyma.

305. KoraTo nnaTexHO HapexgaHe e NogaAeHo OT MAWM Ype3 noJsyyatens,
BaHKaTa Ha noay4YaTens HOCM OTFrOBOPHOCT Mpes, NoaydyaTens 3a TOYHOTO
npegaBaHe Ha NNATEXHOTO HapeaaHe Ha baHkata Ha nnateua B
CbOTBETCTBME C YCNOBMATA, MOCOYEHM B MNIATEXKHOTO HapexaaHe 3a
OMpPEeKTeH AebuT U B CbOTBETCTBME C NPWUIOKMMUTE KpalHW CPOKOBe Ha
cuctemute 3a ceTbameHT. Korato baHKkaTa e B ponAata cu Ha baHka Ha
nosyyaTenss M HOCKM OTFOBOPHOCT MO TO3M Y/ieH HesabaBHO npenasa
CbOTBETHOTO N/IAaTEXKHO HapeXKaaHe Ha baHKaTa Ha nnaTteua.

306. baHKaTa Ha nosayyaTena HOCKM OTFOBOPHOCT Mpej NofayvyaTena ako He
M3Nb/AHM NAaTe)KHaTa onepauusa B cpokoseTe Mo u4a. 37 M ocurypsBa Ha
pa3nonoXKeHWe Ha NosyyaTens cymara rno naatexxHarta onepauusa He3abaBHO
c/eg KaTo e y3Hana, Ye cMeTKaTa i1 e buna 3asepeHa.

307. B cayyaih Ha HeusnbAHEHA WAM HETOYHO M3nbjaHeHa MO, 3a KoATo
baHKaTa Ha nonyyatensa He HOCU OTroBopHOCT no Y. 305 u un. 306, baHkaTta
Ha nnaTeua HOCW OTTOBOPHOCT MpeJ naaTeua M Bb3CTaHOBABA Ha niaTteua
6e3 HeocHoBaTenHo 3abaBAHe cymaTa Ha HeWU3NbAHEHATA WAW HETOYHO
M3Nb/HEHaTa N/aTeXHa onepauus, KakTo W cymuTe, Heobxogumun 3a
NpuBeEXKAAHE HA NAaTeXHaTa CMETKa B CbCTOAHMETO, B KoeTo 6u ce
Hamupana npeay W3NbAHEHWETO Ha HETOYHO W3MbJIHEHATa MaTeXHa
onepauus.

308. B cnyyait Ha HeM3NbAHEHA WAW HETOYHO M3NbAHEHa NAaTeXHa
onepauums, HapeaeHa oT nonyyatens, baHkaTa Ha Noay4YaTena Npu NoucKBaHe
npeanpuema AencTBUA B PaMKUTE Ha Ab/XKMMATA rpuxKa 3a npocnegsnBaHe
Ha nnaTe)KHaTa onepauua M yBeAOMsABa NoJsiyyaTens 3a pesyntata 6es
3ansialaHe Ha Takeu oT nosiyyaTens.

309. B cnyyait Ha usnbaHeHue Ha MO cbe 3abaBa, 6aHKaTa Ha nosyyaTens,
npv NOWCKBaHe OT CTpaHa Ha 6aHKaTa Ha nnaTeua, AeicTBaly, OT UMETO Ha
nnateua, 3aBepsABa MaTeXHaTa CMETKAa Ha NosyyaTeNa C Basbop He Mo-
KbCHO OT faTaTa, Ha KOATO cmeTKata 6u 6una 3aBepeHa, ako MO e 6una
M3nbaHeHa 6e3 3abaBga.

310. KnuneHTbT MOXKe Aa Bb3pasu CpeLLy 3aAb/KaBaHe Ha CMeTKaTa My 1 aa
noucka baHKkaTa fa My Bb3CTaHOBM LiAnaTa CyMa, C KOATO CMeTKaTta My e buna
3a4b/IKEHA, B CPOK OT MeTAECeT U LWeCT AHM OT AaTaTa Ha 3afb/IKaBaHe, ako
MO e HapegeHa OT MAM Ype3 nosyyaTena M NpU CnasBaHe Ha creHuTe
ycnosus:

310.1. KbM MOMEHTA Ha faBaHe Ha pa3pelleHune 3a usnbvaHeHue Ha MO He
€ nocoyeHa HeilHaTa TOYHa CTOMHOCT; U

310.2. cTtoMHocTTa Ha MO HaaBuwWwaBa OYaKkBaHaTa OT MJaTeLa CTOMHOCT C
orfes Ha HerosuTe NPeaxoAHM Pasxoam 3a NnofobHM onepauuu.

310.3. KnueHTbT npeactaBa  Ha baHKaTa  gokasatenctsa  OTHOCHO
HanAnumeTo Ha ycnosuaTa no ua. 310.1 nyn.310.2.

311. KnMeHTbT HAMa MpPaBO Ha Bb3CTaHoBABaHe no uyia. 310, ako e pgan
CcbrnacmeTo cvM u e 6un MHGoOpMUpaH 3a NPeACTOALLOTO 3aAb/KaBaHe Ha
CcMeTKaTa NnoHe ABajeceT U 0CeM AHU Npeau 3abiKaBaHe Ha CMeTKaTa.

312. B cpok ao 10 paboTHM AHM OT nosyyaBaHe Ha McKaHeTo, baHkaTta
Bb3CTaHOBABAa Ha KaveHTa usanata cyma Ha MO wauM  oTKasea
Bb3CTAaHOBABAHETO 1, KaTO MOCOYBA OCHOBAHMATA 33 OTKa3. AKO He npuema
OCHOBaHMATa 3a OTKasa, N/aTeubT MOXe Aa HanpaBu Bb3pakeHue npepg
MomupuTeNnHaTa KOMWUCMA 33 MANATEXHWU CNOPOBE WM  KOMNETEHTHUA
6bArapckm cba.

313. B cnyyaute Ha uyn. 310.2 KAneHTbT He moOXe Aa ce Mno3oBaBa Ha
NPUYMHK, CBBP3aHM C M3BbpLIEHa 0BMAHA Ha BanyTa, akKo € MPUIOXKeH
obMeHeH Kypc, yroBopeH ¢ baHkaTa.

XIV. CPOK HA IOFOBOPA 3A CMETKA. NPEKPATABAHE
314. [loBopu, Kacaelwm OTKpMBaHE W BOAEHE Ha MAATEXHU CMETKKU, U
OpYrn [OroBOpM, Kacaelm npeaoCcTaBeHUTe NaaTesKHW yciyru, ce cKaousat
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33 HeonpegesieH CPOK.
315. [loBOpK, Kacaeln OTKPMBAHE WM BOAEHE Ha MNJIATEXHWU CMETKMU, U
APYrM  [0roBOpW, Kacaewn npegocTaBeHUTe MAaTeXHW ycayru, ce
NpeKpaTABaT M CMETKUTE, OTKPUTU Bb3 OCHOBA Ha TO3u [Jorosop ce 3aKkpusart:
315.1. no B3aMMHO NMUCMEHO CbFNAacKe Ha CTPaHUTe

315.2. epHocTpaHHO oT KiveHTa ¢ eaHOMeCeYHO NUCMEHO npeansBecTue,
B Cnyyait ye KAMEHTBT HAMA 33Jb/IKeHUA KbM BaHKaTa KbM MOMEHTa Ha
M3TUYaHe Ha CPOKa Ha npeau3BecTueTo.

315.3. epHoOCTpaHHO oT baHKaTa ¢ ABymece4yHO NMCMEHO npeausBecTme.
315.4. epHocTpaHHO oT baHkaTa 6e3 npeausBecTMe — 3a [A0roOBOPM,
KacaelM OTKpMBAHE W BOAEHe Ha NaaTeXkHa CMeTKa W npeaocTaBAHe Ha
NNaTeXHW YCNyrn, Korato A0roBopbT Ce CKAoYBaA HenpucbcTBeHo M baHkaTta
He MOXe JAa W3Nb/IHM  M3UCKBAHMATA 3a KOMIMJIEKCHa NpOBEepKa,
BKNOUMTENIHO MAEHTUOMKALMA WM NpoBepKa Ha uAeHTUdMKaUMATa Ha
K/MeHTa — Ha OCHoBaHMe 4n.17 oT 3aKOHa 3a MepKuTe cpeLly U3NMpaHeTo Ha
napw.

316. Mpu npekpatasaHe Ha [loroBopa KAMEHTHT 3annalla HauucnaBaHUTe
nepuoamnyHo no [lorosopa Takcu 3a NAATEXHMW YCAYrM NPOMNOPLMOHANHO Ha
M3TEKAUA Nepuog, Ha AelicTBue Ha [loroBopa. AKO TakmBa TaKCcK ca NiaTeHu
aBaHCOBO, Te Ce Bb3CTAHOBABAT MNPOMOPLMOHANHO HA CPOKa Ha
npekpaTaABaHeTo.

317. Mpun npekpaTtaBaHe Ha [loroBopa KnneHTLT He 3annalia Takcu uamn
HeyCTOWKM 3a NPeKpPaTABAHETO aKo Ca U3TEKIM 6 MeceLa OT CK/IYBAHETO Ha
[Jlorosopa.

318. Yn. 314 — 316 u pasnopeabute Ha pasgen XV no-gony He ce
npunarat npu npekpaTABaHe Ha WMcKaHeTo-4oroBop 3a OTKpMBaHe U
obcnykBaHe Ha 6aHKOBa CMeTKa M NpeaocTaBaHe Ha 6aHKOBM yCayrv v Apyrm
[AOroBOpM,  KacaelM npeAoCTaBeHUTe  MNIaTeXHW  ycayrn, nopaau
HeunsMmb/HeHWe Ha 3ab/KeHMe Ha efHa OT CTpaHuTe.

XV.NPEXBBPAAHE HA NNTIATEXXHA CMETKA

319. baHKaTa nNpeaoCTaBa ycayra no nNpexsbp/isaHe Ha NaaTexHa cmeTka. B
KayecTBOTO cv Ha Mpuemall, AOCTaBYMK Ha NAATEXKHU YCAYTY, MO CMUCHAA Ha
3aKoHa 3a MAaTeKHUTE YCayrm v naatexkHute cuctemm (3MYMC), baHkata
3anoysa npoueaypata No Npexsbp/iAHe Ha NaaTeXHa CMeTKa, No UCKaHe Ha
KnueHTa nnm cbaeiictea 3a NpexsbpaaHETO KaTo MpexBbpasLl, AOCTaBUYMK Ha
NAATEXHU YCAYTN Cnel KaTo e Nosyymna NMCMeHo paspelueHune ot KnneHTa
no obpaseu. B cnyyait Ye uma gBama MAM noseye TUTYNAPU Ha CMeETKaTa,
1cKaHe/ paspeLueHue ce Nnosiy4aBa ot BCEKW e4uH OT TAX.

320. KAWEeHTBLT MOXe Aa NPexsBbp/iv OT U KbM CMeTKa OTKpUTa npu baHkaTta
M3NbJHEHWETO MO CbLLECTBYBALLM HapexAaHWA 3a NepuoauyHM NpesoaMm,
Cbrnacua 3a AWUPEKTHU Aebutn, HapexAaHua 3a KpeguTHU npesoau W
BXOAALUM KpeaUTHU NPEBOAM, KAaKTO U 3 NPEXBbPAN NONOXKUTENHOTO Cango,
aKO MMa TaKoBa OT eAHaTa CMeTKa KbM Apyrata ¢ uau 6e3 3akpuBaHe Ha
npeauwHaTa NaaTexHa cmeTKa. .

321. Ycnyrata no npexsbpasHe ce NpeaocTaBA CaMo, KOraTto naaTexHuTe
CMETKM Ca BOAEHU B e[lHa U Cblla BanyTa..

322. C paspelweHneto/ uckaHerto no 4n.319 KaveHTsbT fasa cbraacue:
322.1. 3a M3Nb/IHEHWNe OT CTPaHa Ha [pexBbpAALLMA AOCTABUMK HA NAATEKHU
YCAYrn Ha BCAKO eAHO AeWCTBME B MpoLieca MO MPexBbp/iAHe Ha naaTexHa
cmeTKa:

322.1.1.B cpok paBa paboTHM AHWM cnel MO/y4aBaHE HA paspelleHUeTo
MprvemalumAT [OCTaBYMK Ha MAATEXKHWU YCAYrM U3UCKBa OT MpexBbpaawma
[AOCTaBYMK Ha NAATEXHU yCAyrn:

322.1.1.1.0la npeAoCTaBM B CPOK OT NeT paboTHU AHU:

- CnMCbK Ha CbluecTByBalLMTE NEPUOAMYHM MPEBOAM W HajMYHaTa
MHbOpMaLMA 3a CbrnacmATa 3a AUPEKTHU AebuTy;

- UHdpopmaumsa 3a BxogalmTe NEPUOANYHN KPeAUTHU NPEBOAM U CbraacnaTa
3a AVPEKTHU AeBUTU, KOMTO Ce CbXpaHABaT OT NojyvaTens, U3BbpLIeHU No
nnaTexHaTta CMeTKa 3a npeaxoaHuTe 13 meceua;

322.1.1.2.[la npeycTaHoOBM:

- MpuemaHeTo Ha AMPEeKTHU AebUTU U BXOAALLM KPEAUTHU MpeBogu OT
JaTaTta NocoyeHa B paspeLleHneTo;

- [a cnpe u3nNb/HEHWETO Ha HapeXAaHWATa 3a NepuoAMYHU NPeBoaun OT
JaTaTa, NocoYeHa B paspelleHneTo;

322.1.1.3.0a npexsbp/in MNONOKMUTE/IHOTO Cango, ako MMa TakKoBa no
nnaTexHaTa CMeTKa, OTKpWUTa MAM BoAeHa OT puemalmAT [OoCTaBYMK Ha
NNaTeXHW ycayru;

322.1.1.4.B cnyyaih Ye HAMA HenoraceHu 3aAb/KeHMA KbM baHkaTa, ga
3aKpue nnaTeXkHaTa CMeTKa Ha nocoyeHaTa AaTa;

322.2. 3a M3NbAHEHUE OT CTpaHa Ha lMpuemalma JOCTaBUMK HA MIATEKHU
YCNYTV Ha BCAKO e€fHO JeWCTBMe B NMpoLeca No Npexsbp/isaHe Ha MaaTexHa
CMeTKa;

322.2.1.B cpoK oT neT paboTHM AHM cnen MnonyvaBaHe Ha NowcKaHaTa no
uyn.322.1.1. nHdpopmaumsa, MpuemawmaTr AOCTAaBYMK M3MbJAHABA CNeaHUTe
nencTena:

322.2.1.1.CbcTaBa nouckaHuTe OT KnveHTa HapexkgaHua 3a nepuoauyeH
npeBoA 1 r'M U3Nb/IHABA OT AaTaTa, NoCoYeHa B pa3peLleHneTo;
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322.2.1.2./3BbpLuBa HEObXOAMMATa NOArOTOBKA 33 NPMEMaHe Ha AUPEKTHU
£ebnTn 1 i Nnpuema oT AaTtaTta, NOCOYEHa B pa3peLleHneTo;

322.2.1.3. B cnyyakh 4Ye KnueHTbT He e u3bpan AMYHO Aa npenocTasun
AAHHWTE Ha NiaTeXXHaTa CM CMeTKa Ha NMOCOYeHWTe B paspelleHneTo naaTtum,
MpuvemalmAT [OCTaBYMK Ha NAATEXHW YCAYTM  NpW  Haandme Ha
Heobxogumata WHPOpMaLMA yBeAOMABA MNOCOYEHUTE B paspelleHneTo
nnaTuM, KOMTO M3BBLPLIBAT BXOAALM MEPUOAMYHU KpeaWTHU npeBoau 3a
AAHHWTE Ha niaTeXxHaTa CMeTKa, U MM M3npalla Konve oT NpesocTaBeHoTo
paspeLlueHue;

322.2.1.4. B cnyyarh 4Ye KAMeHTLT He e u3bpan AMYMHO Aa NpeaocTasu
OAHHWTE Ha nnaTe)KHaTa CU CMeTKa Ha NocoYeHUTe B paspelleHneTo
nonyyatenu Ha cpeacTsa, MprMemawmaT 4OCTaBYMK Ha NNATEXKHMW YCAYTU NPpU
Ha/Mume Ha Heobxogumata WHPOpMaLMA YBEeAOMABA MOCOYEHUTE B
paspeLleHMEeTo NOAYYaTeNN Ha CPEACTBA NO ANPEKTHU AEOUTU 33 aHHUTE Ha
nnaTexHarta CMeTKa, M MM 13npalla Konue oT NpeAoCcTaBeHOTo paspelleHme;
322.3.KnMeHTbT MOXe f[a MoCcoYM KOM KOHKPETHU BXOOALM KpeauTHU
npeBoAW, HApPEeXAaHMA 33 NepPUOAUYHU NPEBOAU W CbINacMA 33 AUPEKTHU
[ebutn Tpabsa Aa ce NPexBbpAAT;

323. B cnyyat Ha noHeceHn oT KnueHTa ¢uHaHcoBM 3arybu,
NPOM3TUYALLM NPAKO OT HeCnasBaHe Ha 3aAb/KeHWATa Ha apyra 6aHka, B
KayectBoTo 1 Ha [lpuemawy wvnau MpexBbpAAl, AOCTABYMK Ha MAATENKHU
yCnyry, , npeTeHuumnTe 3a Bpeau ce OTNPaBAT AUPEKTHO KbM ApyraTa 6aHKa,
KaTO Bb3CTAaHOBABAHETO UM Ce Ab/KM Ha KnneHTa HesabasHoO.

324. B cnyyaih Ha cnopoBe, Bb3HMKHA/AM MO MOBOA ycayrata no
npexsbpasAHe Ha nnaTekHa cmeTka baHkata ce nmpowusHacA M yBegomABa
nnucmeHo KaneHTa 3a peleHneTo cv No BCAKO NOCTbNUAO Bb3paxeHue B 15-
[HeBeH CpPOK OT nopasaHeTo My. AKO baHKaTa He ce npousHece B
ropenocoYyeHna CPOK, KaKTO W KoraTo pelleHVWeTo He yAoBAeTBOpABa
KnneHta, cnopbT mMmoxe pJa 6bae OTHeceH 3a  pasriexpgaHe oT
MomupuTenHaTa KOMUCKA 3a NNaTEXKHU cnopose Kbm Komucua 3a 3awmTa Ha
noTpebuTenuTe, KaTo OpPraH 3a aNTepHaTUBHO paspellaBaHe Ha cCnopoBe.

XVI. U3SMEHEHUE HA OBLLUTE YC/I0BUA

325. baHKaTa MoO)e no BCAKO Bpeme Ja M3MeHA WAW [0NbaBa
HacToAwwuTe O6wWM ycnosus, MickaHeTo-A40roBop U Apyrv A0roBopu, Kacaewm
NPefOCTaBEHUTE NAATEXHMW YCNYrK, KaTo YBEAOMMU KnneHTa Hali-manko Asa
meceua npeau gaTata Ha BAM3aHe B CMA HA Taka M3MeHeHuUTe Wau
OONb/AHEHU ycnoBuA. YBeAOMAEHNETO MoXe Aa b6bae u3npaTeHo no nowara,
upe3 U3BNEYEHUETO OT CMETKATA W/IM Ype3 MHTEPHET caiTa Ha baHKkaTa, no
npeueHka Ha baHkarta.

326. KNMeHTHT We ce cmATa 3a 06Bbp3aH OT NpomeHuUTe Ha Tesn Obwm
ycnosua, VickaHeTo-40roBop M Apyrn SOroBOpwW, Kacaewm npefocTaBeHuTe
NAATEXHU YCAyrn, ocBeH ako yBesomu baHkaTa, B nucmeHa dopma, ye He
npuema Tesn NpoMeHu, Npean AataTta, Ha KOATO NPOMeHUTe BNM3aT B cuna. B
TO3K cnyvai KnmeHTbT uma npaBo Aa npekpaTtu MckaHeTo-gorosop npeauv
[aTaTa Ha BAN3aHe B CMNA Ha NpeaiaraHuTe N3sMeHeHus.

327. B cnyyali Ye KNMeHTHT He 3asBM B MUCMEH BUA, Ye He Npuema Tesu
NPOMEHM, CbLUUTE Ce CYMTAT 3a B/IE3/IN B CMUNA CNPAMO Hero. KnneHTbT uma
npaso Aa npekpatu [florosopa npeau AaTata, Ha KOATO e NpeasioKeHo
NPOMeHWTe Aa BAA3aT B cuia, 6e3 fa HOCU OTTOBOPHOCT 3a Pa3HOCKU U
obesuweTeHus.

328. KoraTto baHKaTa paswwmpasa obxsaTa Ha yCiyrute, KOUTo morat 4a
ce usnonssaT ot KnneHta ce cumuta, Ye KAMEHTHT e gan cbraacue 3a TOBa,
KOraTto ako e Heobxoaumo 3asBu ycnyrata B obduc Ha BaHKata uaum upes
TEXHUYECKM CpeacTBa 33 KOMYHMKALMA, KaKTO M KaTo M3MOA3Ba HoBaTa
ycnyra 3a Nbpeu NbT, KaTo B TE3U C/Iy4aun He ce npuaara CPokbT No un.325.

XVII. APYTU YCNOBUA

329. 3a HeypegeHute B Hactoawmte O6WM ycnosua M McKaHeTo-
[0roBOp BBMPOCK Ce Mpuaarat npasuaaTta Ha MeXAyHapoaHWTE KapToBMU
opraHusauuu, pasnopesbute Ha 3aKoHa 33 NAATEXHUTE YCAYrM M
nnatexHute cucremun, Hapepba Ne3 Ha BHB 3a ycnosuAta M pepa 3a
OTKpUBAHE Ha NAATEXKHU CMETKM, 33 U3MbAHEHUE HA MAATEXHW onepauun u
3a M3MN0/3BaHE Ha MNIATEXHUM UHCTPYMEHTW, 3aKOH 33 KpeauTHuTe
MHCTUTYLUMM U BCUYKM APYTM OTHOCUMMM pasnopesbu Ha [eicTBaLLoTo
6b/IrapcKo 3aKOHOAATENCTBO.

330. BcuukM cnopoBe BbB Bpb3Ka C Tb/KYBaHE W M3MbJAHEHWE Ha
[Jorosop v HacTosAwmTe OBLLM YCNOBKSA, CE PeLlaBaT CbC CbBMECTHU YCUAUSA
OT ABeTe CTPaHW, a NpY He NOCTUraHe Ha cbraacue, CNopbT ce OTHacA A0
MomupuTenHata KOMMCMA 33 NIATEXHW CNOpPOBE WAM  CbOTBETHWA
KOMMETEHTEH CbA,.

331. HacroawuTte O6LM yc0BMSA BAU3AT B CM/Ia OT AaTaTta Ha NOANUCBaHe Ha
[orosopa oT ABeTe CTpaHu.

332. BbB Bpb3KAa C M3WUCKBAHMATA 33 3alUMTa Ha JIMYHUTE AAHHWU, NpU
BCTbMBaHe B [Je/f0BM OTHOWeHMA baHKata npegoctaBs Ha  KAMeHTa
dopmynap-nHpopmauma 3a obpaboTeaHe U 3aLmUTa HA INYHU AAHHU.

333. KnueHTbT paBa cBoeTo 6e3yc/IoBHO M HEOTMEHMMO Cbraacve u
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oBnactaBa baHkaTta cnyxebHo aa 610KkMpa cpeacTBaTta Mo CMeTKata Ha
KnueHTa, 6e3 npefsapuTesHO 4a ro yBeAOMABA 33 TOBA WM/WiU Aa M3NUCKBA
HEroBOTO CbI/1acue, B CIeAHUTE CyYau:

- Korato e Hanuue uHbopmaumsa, CbMHeHMe W/Uan nofo3peHue, ye e
OCbLLECTBEH HenpaBoOMepeH AOCTbM A0 CMeTKaTta OT pas/iMyHo oT KaueHTa
ML UM € HaNULLE OMUT 33 OCbLUECTBABAHE HA TaKbB AOCTb;

- Korato e Hanvue uHbOpmaumsa, CbMHeHue W/uAM Mmopo3peHue, ue
cpeacTsaTa, npeameT Ha 6710KMpaHe, ca MOCTbNUAK MO CMeTKaTa B pesyntaTt
Ha rpewwka, 3noynotpeba c MpaBa, M3Mama, KOMMIOTBPHO MpPecTbh/ieHne
W/WAn B pesynTaTt Ha ApYro HenpaBoMepHO AeicTeme unu 6e3 aa e Hanuue
npaBHO OCHOBaHWUe;

- KoraTo e Hanuue cbMHeHWe W/uan nopospeHue 3a U3NUpaHe Ha napw,
¢duHaHCKMpaHe Ha Tepopu3bM MM 3a HaJAWuYMe Ha CPeACTBa C NPecTbheH
npousxos /cbobpasHO OTHOCMMMTE pasnopeAbu Ha  MPUAOKUMOTO
3aKOHOAATENCTBO/.

CpepcTBaTa ocTaBaT 610KMpPaHM A0 oTNadaHe Ha NpUYMHaTa 3a 610KMpaHeTo
W/WAn [0 NoNyYaBaHe Ha CbOTBETHM YKa3aHWA OT KOMMETEHTEH OpraH B Tasu
BPb3Ka.

334. B cnyyalt Ha OTKpUBAHe Ha CMeTKa Npeau NpUKAloYnna naeHTuduKaums
1 NpoBepkKa Ha naeHTudUKaumaTa Ha KameHTa B CboTBETCTBME CbC 3aKOHa 3a
MepKMTE cpeLly u3nupaHeTo Ha napwu, baHkaTa He fonycKa M3BbPLUBAHETO
Ha KaKBWUTO U [a e onepauuv Uau caenku ot KaveHTa IMYHO UAKU OT HeroBo
MMe [0 NPUK/IOYBAHETO HA NPOBepKaTa Ha uaeHTUGMKaumATa.

AaTai...ien,

NoannUc Ha KNMEHT: ..o

06Wu ycaosus 3a MAAMEXCHU CMeMKU U ycnyau, 0e6umHu kapmu u Patichaiizen OH/IAVH 3a usudecku nuya
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