OBLLIM YCNIOBUA 3A NNATEXXHU CMETKU M YCNIYTU, AEBUTHU KAPTU U
PANG®AN3EH OHNAMH 3A ®U3UYECKU INLA

I. NIPEAMET

1. Hactoawute O6wy  ycnosBua ypexagaT OTHOWEHUATA  Mexay
Paiidaitzenbark (Bbarapus) EAL (HapuyaHa no-HaTaTbk baHKaTta) u KavenTta
(HapuyaH no-HaTaTbK KAuveHT wau TuTynap), nNpuTe)Kasall KayecTBOTO
MoTpebuTten, OTHOCHO npeaoCTaBAHMTE OT baHKaTa NAATEXHWU yCayru,
M3/4aBaHETO Ha AeBUTHM KapTy 1 Non3BaHeTo Ha Palidaiizer OHJIANH:

1.1. oOTKpvBaHe, BOAEHE W 3aKPUBAHE HA MAATEKHWU CMETKM, BKAOUUTENHO
Ha naaTe)KHa CMeTKa 3a OCHOBHM onepauuu;

1.2. BHacAHe Ha Napu B HA/NIMYHOCT MO NNATENKHA CMETKA, KaKTo U
CBbP3aHUTe C TOBA onepaLymmn no obcayBaHe Ha NaaTexHa CMeTKa;

1.3. TerneHe Ha napu B HANUYHOCT OT NNATEKHA CMETKA, KaKTOo M
CBbP3aHUTE C TOBA onepaLymmn no obcayKBaHe Ha NaaTexHa CMeTKa;

1.4. wu3NbAHEHWE Ha NAATEeXHW OMnepaLuu, BKAIOUMTENHO NPEXBbpasHe Ha
cpeAcTBa OT M MO NAaTeXKHA CMeTKa Ha KauneHTa, KoeTo npegnonara:

1.4.1. uv3NbAHEHWE HA NNATEXHWU HapeXZaHWUA 33 AUPEeKTHU [ebutu,
BK/IIOYUTEIHO €4HOKPATHU AUPEKTHU AebuUTy;

1.4.2. v3NbAHEHWE HA MNATEKHW HapeXAaHWUA 33 KPeguTHW npesoau,
BKNIOUYUTENIHO HAPEXKAAHUA 33 NepMOSNYHU NPEBOAM;

1.4.3. u3nbAHeHMe Ha nnatexHuTe onepaumu no T. 1.4.1 n 1.4.2, Korato
cpeAcTBaTa ca YacT OT OTNyCHAT Ha KaveHTa KpeauT;

1.4.4. nnaTexHW onepauuu, MNpU KOUTO cCbraacMeto Ha KauenTa 3a
M3Nb/HEHWe Ha N/aTeXHata onepauua e [afeHo  nocpeacTBOM
TENEKOMYHUKAUMOHHO, UMbPOBO WMAM  MHOOPMALMOHHO YCTPOWMCTBO W
nnaWaHeTo e M3BbPLUIEHO KbM OMepaTtopa Ha TeNeKOMYHWMKALMOHHA WK
MHPOPMALIMOHHA CUCTEMA MM MPEKA, KOWTO AelCTBA CamMo KaTo NocpeaHunK
mexay KnuenTta n baHkara;

1.5. pocTbn 40 CMETKM U CMETKM, OBCAYKBAWM MAATEXKHM KapTu, ypes
€/1eKTPOHHO baHKupaHe;

1.6. wu3pgaBaHe, u3non3BaHe M 06CNy)KBaHe Ha GE3KOHTAKTHU AebUTHU
KapTy;

1.7. nopaBaHe Ha HapeXAaHWA W [JaBaHe Ha CbIAcMA OTHOCHO CMETKMU
n/mnn KapTu Ypes PaiidaitzeH JMpeKT u ABTOPM3aLMOHEH LEHTHP;

1.8. npepocTaBAHe Ha ycayrv MO NiaTeXXHa CMeTKa 3a OCHOBHW onepauun
no peaa Ha pasgen VIl Ha HacToawmTe O6WM ycnosus;

1.9. npexBbpasAHe Ha NAaTeKHa CMeTKa;

1.10. u3nbAHeHMe Ha nNAaWaHWA, WHULMUPAHM OT TPpeTu CTpaHu —
[0CTaBYMLM Ha NNATEXKHM YCNYTU NO MHULMUPAHE Ha naawaxua (PISP);

1.11. npepoctaBAHe Ha WHbOPMAUMA 33 CMETKA Ha TpeTu CcTpaHu -—
OOCTAaBUYMLM Ha MAATEXHW YCAyrM no npepocTtaBaHe Ha MHbopmauma 3a
cmeTKa (AISP);

1.12. ppyrn, kouto baHKaTa moxe Aa cb3gage 3a u3nonssaHe oT KanewTa;
2. Hactoswute O6WM ycnoBuA ca 3a4b/KUTENHW 33 KaveHTa U
npeacTaBnABaT HepasgenHa 4acT OT CbOTBETHWUTE [JOroBOPEHOCTUM 3a
noa3BaHe Ha MAaTeHa ycayra U/Mam nnatexeH MHCTPYMEHT, KaTo MckaHe-
[0roBoOp 3a U3gaBaHe Ha AebuTHA KapTa U nNpefocTaBaHe Ha GaHKOBW ycayru
3a pu3anueckn nnua m/unm agpyr 6aHkos Gopmynap/3ansieHne/gorosop 3a
MO/I3BaHe Ha MATEXHA yCayra U/Wam naaTexkeH MHCTPYMEHT (HapuyaHu no-
HaTaTbK 06Wo MckaHe-[oroBop, ckntoueHn mexkay baHkata u Knuenra).

Mpu HecboTBETCTBME MeXKAy HactoAwmuTe O6WM ycnoBua M yCnoswuATa,
3a/10’)KEHN B KOHKPETHOTO MCKaHe-#0roBop, ce npuaarat pasnopenbute Ha
KOHKpeTHoTO McKkaHe-gorosop.

3. OrTHoweHuATa mexay baHKkaTa U KnnmeHTa OTHOCHO NiaTexXHUTe yCayrn u
NNATEXHUTE MHCTPYMEHTU — BE3KOHTaKTHU AeBWUTHU KapTu u PaiidaiizeH
OHNAWH, ca onucaHu B HacToAwmTe O6LWM YCN0BWA, KOUTO BKAKOYBAT 06U
pasfeny, NPUNOKUMM 33 BCUYUKM MNNATENKHU YCAYTU U UHCTPYMEHTU, U
CnewumanHn pasgenu, B KOUMTO ce onuceat cneunduknuTe Ha AebuTHa KapTa u
PaiidaiiseH OH/TAMH.

4. KbM CMETKM, KOMTO He ce W3MoAn3BaT 33 pasnialaHua ce npwunarat
npasuiata 3a eAHOKPATHU MAATEXHW onepauuu, pernameHTUpalLm
yC/0BUATA 3@ BHAcAHE U Ter/eHe oT TAX.

5. TMpeav oTKpMBaHe Ha NAaTeXXHa CMeTKa KAMEeHTBLT nonyyaBa HacToAwmTe
06wy ycnosus, WckaHe-gorosop, O6WM ycnosua 3a 4enoBa AeWHOCT Ha
baHkaTa, Tapuda 3a Takcute M KomUcMoHuTe Ha PaiidaitzeHbaHk (Bbarapusa)
EAL 3a KAvMeHTU dU3nYecku anua B opucute MAKM ce 3an03HaBa CbC CbluuTe
Ha UHTEepHeT caTa Ha baHKaTa. KaneHTsT TpAbBa Aa M npueme, B cayvai ye
pewn ga nonssa NaaTeXHW yCayrn/MnaTeHW UHCTPYMEHTH, NPesoCTaBAHN
ot baHkaTa.

6. Mo Bpeme Ha AeicTBMETO Ha McKaHeTo-A0roBop KAMEeHTLT Mma npaBo
npv NoucKBaHe Aa NosyYn HactosawmTe OBLWM YyCNOBUA Ha XapTUEH Uan apyr
ObATOTPAEH HOCUTEN MO CMUCHAA Ha Te3n 06w ycnosus.

Il. AAHHU 3A BAHKATA
7. PaiidalizeHbaHK (Bbarapus) EALL e TbProBCKO APY*KECTBO, PErUCTPUPAHO
B TbProBCKMA perncTbp KbM AreHums no snucsaHunATa ¢ EMK 831558413;
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JlnueHs 3a u3BbplwBaHe Ha H6aHKoBa aeilHoct Ne B12 Ha BEHB, 3anosep P/,
22-2254 ot 16.11.2009r. Ha BHB;

Cepanviue v agpec Ha ynpasneHue: rp.Codpua 1407, paiioH JloseHeu, 6yn.
Hukona Banuapos 55, Ekcno 2000;

TenedoH 3a Bpb3Ka ¢ kKaneHTn: 0700 10 000 (Vivacom) n 1721 (Al u Telenor)

TenedoH 3a 610KkMpaHe Ha 6aHKOBM KapTu: 02/9624 102 - AEHOHOLWHO OT
noHeAeNHUK A0 Hegena.

TenedoH 3a 6a0OKMpaHe Ha AocTbna A0 PalidaiiseH OHMANH: 02/91 985 666
ot 08:00 ao 20:00 yaca, OT NOHeAEe/HMK A0 NEeTbK.

NHTepHeT caiT: www.rbb.bg

PaboTHo Bpeme c KaveHtn B oduumantm pabotHu gHu: ot 08.30 go 17.00
Yaca.

8. KomneTeHTHMAT opraH, OTroBopeH 3a HaA30pa crnpamo baHKkaTa KaTo
[0CTaBYMK Ha nnaTexHu ycnyru, e bHB.

11l. OTKPUBAHE HA NNATEXHA CMETKA

9. [Mpwu oTKpMBaHe Ha NnaTexHa cmeTka KnneHTwbT npegocTtass Ha baHkaTta
cnegHvTe AOKYMEHTU U MHpOopMaLma:

9.1. NYHM AAHHW Ha TUTYNAPA HA CMETKaTa No AOKYMEHT 33 CAaMOJIMYHOCT;
9.2. WMYHM AAHHM MO AOKYMEHT 33 CAMOJIMYHOCT U NMOANUCUTE Ha NMUATa,
KOWTO MMAT NpaBo Aa ce pa3nopexgaT C napute No CMeTKaTa; NoAnucUTe Ha
Te3n nuua TpabBa Aa ca NONOMKEHU B NPUCHCTBMETO HA YMbJAHOMOLLEH 33
TOBa CAyKMTEN Ha baHKaTa unun 4a ca 3aBepeHu HoTapuanHo.

9.3. [pyrv AaHHW U MHPOpMauMA, KOMUTO MO npeueHKa Ha baHkaTta ca
HY}KHW 332 M3MbIHEHME HA 3a4b/IKEHUATA W 33 NO3HABaHe Ha KAWeHTUTE U
non3BaHuTe oT TAX BaHKOBW yCayru;

9.4. nNbBAHOMOLLHO, aKO MMA TaKOBa, C KOETO TUTYNAPAT ONpPaBOMOLLABa
APYro avue/nnua ga oTKpMBa/T NAaTeXHa CMeTKa M Aa ce pasnopexaa/T ¢
napvTe No CMeTKaTa, NpW cnasBaHe Ha ceaHuTe Npasuia:

9.4.1. 332 KAMEHTN BBATAPCKM UL —MBJAHOMOLLHOTO A3 € U3TOTBEHO BBbPXY
obpase, Ha baHKaTa (B clyyait Ye MbAHOMOLLHOTO € U3roTBeHo OT KauneHTa B
cBoboaeH TeKcT, baHKaTa MoXe Aa OTKaXke NpuemaHeTo my). TUTYAApAT Ha
cMeTKaTa nosara noAnuc BbpXy MbJAHOMOLLHOTO JIMYHO Mpes, CAYKUTEN Ha
BaHKaTa, ONpaBOMOLLEH 3a TOBa U B MPUCHCTBME HA Mb/IHOMOLLHMKA, KOUTO
AaBa obpasel, oT nognuca cu. Mpu ynbaHOMOLABaHe 3a pasnopeauTenHu
AENCTBUA CbC CPOYHM AEMN03UTU, MbAHOMOLHOTO TpA6Ba Aa e C HOoTapuanHo
yAocToBepABaHe Ha nognuca  Ha  TUTYAApA,  KaTo  ce  npwaarat
AonynsbpoeHuTe nNpaBuna 3a HOTApWasHO 3aBepeHu MbJAHOMOWHKU. B
cNyyauTe, KOraTo KAMEeHTHT Aeno3mpa MbJHOMOLLHO 3a pasnopexaaHe CbC
CPOYHM [eno3uTW, pecn. Npu Aeno3mpaHe Ha MbJAHOMOLHO 33 Apyrn
pasnopeauTenHn AeincTema He no obpaseu, Ha 6aHKaTa (MO M3KAOYEHME),
noAnUCHLT Ha TUTYNApA TpabBa Ja e 3aBepeH HOTapuasHO OT 6bArapcku
HOTapuyC MAM OT OBATAPCKU KOHCYN B YyKOWHa, Kato B TO3M C/y4yalt
HOTapuaNHOTO yaocToBepsBaHe TPAbBA Aa € U3BBLPLIEHO He Mo-paHo oT 1
(egHa) roguHa npegy npepcTtaBaHeTo my B baHKkata. Mpu npeacrassHe Ha
NbAHOMOLLHO, 3aBEPEHO OT BBArAPCKM HOTAPUYC UAN BBArAPCKU KOHCYN B
Yy»KbUHa, baHKaTa B3ema pelleHue 1 yBeOMABA KMEHTa Janu Wwe npueme
NMb/IHOMOLLHOTO C/les, U3BbPLUBaHE Ha HeobxoaMmMWTe MO HelHa npeueHkKa
NpPOBEpPKMU.

9.4.2. 33 KAMEHTU YYXKAECTPaHHU NMua - nNpuemaT ce MbJHOMOLLHM
M3roTBeHM BbPXy obpasel, Ha bBaHKaTa. TUTYNApAT Ha CmeTKaTta nonara
noAnnC BbPXY MBJAHOMOLLHOTO JIMYHO Npea, cayxuten Ha baHkara,
OMPaBOMOLLLEH 332 TOBAa M B MPUCHCTBME HA MbIHOMOLLHMKA, KOWTO Aasa
obpasel, oT nognuca cu. TUTYNAPAT HA CMeTKaTa M3PUYHO MOoCoYBa eauH
opuc Ha baHKaTa, B KOMTO wWe 6bae 06CAYKBAH Ype3 MbJHOMOLUHMK.
BaHKaTa BCTbNBa B A€/10BM OTHOLIEHWUA C HOB K/AMEHT YyXAECTPaHHO aule
CaMo MpW /JIMYHO MNPUCLCTBME Ha KaueHTa. Mpu ynbaHOMOL@BaHe 3a
pasnopeauTenHun AenNcTBUA CbC CPOYHWU AENO03UTH, MbJHOMOLWHOTO Tpabsa
[a e c HoTapuasiHO yA0CTOBEPABAHE Ha NOAMNMNCA Ha TUTYNAPA, U3BLPLIEHO OT
6bArapckn HOTapuyc UAM OT BBArAPCKM KOHCYN B Yy:K6MHa, KaTo B TO3MU
CNlyyalt HOTapuaNHOTO yaocToBepaBaHe TpAbBa Aa e U3BbPLUEHO He No-paHo
ot 1 (egHa) roavHa npeam npeacraBaHeTo My B baHkata. Mpu npeacrassaHe
Ha Mb/IHOMOLLHO, 3aBEPEHO OT 6bATapPCKM HOTAPUYC UAN BBATAPCKU KOHCYN B
Yy»KbUHa, baHKaTa B3ema pelleHne 1 yBefoMABA KAMEHTa Aanu e npueme
NbJHOMOLLHOIO C/ej, M3BbPLUBAHE HA HEOBXOAMMUTE MO HeWHa NpeLeHKa
NPOBEpPKMU.

9.4.3. BcuYKM npeacTaBeHM MbAHOMOLLHM 33 pasnope)KaaHe CbC CMETKU
n/van aBoapu no CmeTkW, TpsabBa Aa 6bAaT MOTBbPKAABAHW MUCMEHO U
JINYHO OT TUTYNAPA Npes YNbJHOMOLLEH 3a TOBa CNYXUTeN Ha baHkaTta, Ha
BCEKM 3 (Tpu) rogMHu OT NpeacTaBaAHe Ha MbJHOMOLWHOTO B BaHKata. Mpu
JIUNCA Ha NOTBbPXKAEHUE CbFNACHO NPEAXOAHOTO u3pedeHue, baHKata uma
NpaBoTO A2 OrpaHWuM MpaBaTa Ha MbJHOMOLLHMKA [a Ce Pasnopexaa CbC
CMETKUTE Ha TUTYNAPA.

10. N3ameHeHUsa B gokymeHTuTe no un. 9.1, un. 9.2 , un. 9.3 n un.9.4. umar
Cuna no oTHoleHWe Ha baHKaTa, camo OT MOMEHTa, B KOWMTO baHKaTa e 6una
NMCMEHO yBeAOMEHA 33 TAX OT ONPaBOMOLLEHO AnLLe.
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11. BaHKaTa MOXe A3 M3UCKBA M APYIY AOKYMEHTU 33 OTKPUBAHE U BOAEHe
Ha MnaTeHa CMeTKa, 3a KOeTO NpefBapuTesIHO YBEAOMABA ULETO, KOETO
OTKpMBa CMeTKaTa.

12. Bcaka oOTKpuUTa cmeTka ce o603HayaBa OT baHKaTa € YyHUKaneH
MOEHTUOUKATOP — MeXAyHapoaeH Homep Ha baHKoBa cmeTka (IBAN), KoiTo
KnneHTsT ce 3afbikaBa Ja NOCoYBa MPU BCAKO MIATENXHO HapexaaHe.
BaHKaTa M3roTBa MeceyHo ussneveHune (M3BneyeHue) u ro npegoctasa Ha
Tutynapa 6e3nnaTHO Ha XapTMeH HOCWUTeN MpU NOUCKBaHe B oduc Ha
baHkaTa.

IV. CbIMACUE 3A U3NBIHEHUE U OTTEIMNAHE HA NNATEXHA ONEPALIUA
13.  KnueHTbT faBa cbrnacve 3a M3nb/HeHWe Ha [natexxkHata onepauuma
(HapnuyaHa no-HaTaTbk MO) NocpeACcTBOM MOAMMUCAHU CTaHAAPTHU GOpMU Ha
NAATEXHW HapexAaHusA, LOeno3upaHu Ha XapTUeH HoCuTen uan  no
€/1eKTPOHEH NbT.

13.1. C uen orpaHMYaBaHe Ha PUCKa OT HepaspeLleHN MNAATEXHM onepauuu,
bBaHKaTa cu 3ana3Ba NPaBOTO, NPW NAATEXKHM ONepaLmm, CblNacMeTo 3a KOUTO
€ [3afeHO OT Mb/IHOMOLHWMK, Ha XapTUeH HocuTen, Aa NOoTbpcu TUTynApA Ha
CMeTKaTa 3a M3pMYHO MNOTBbPXKAEHME Ha onepauuATa U Aa OTKaxke Aa
npueme 3a U3NbJHEHWE HAPEXAAHETO, aKO He MOJy4Yu NOTBbPXKAEHWE OT
Tutynapa.

14. HapexkpaHeTo unm cbrnacveto Ha KnnenTa, B ponata my Ha nnaTel, 33
n3nbaHeHue Ha MO moxe Aa 6bae oTTerneHo oT KaveHTa No BCAKO Bpeme,
HO He MO-KbCHO OT MOMeHTa, B KoWTo MO e cTaHana HeoTMeHWMma. 3a
HeoTMeHMMa ce cumTa MO cnep nony4yaBaHeETO Ha NIATEXKHOTO HapeXaaHe oT
baHkara.

15. Korato MO no un.14 ce u3BbPWBA NO MHUUMATMBA Ha WU 4Ypes3
nosyyatens, NaateubT He MOXe A3 OTMEHA MNATEXHOTO HapexAgaHe cnepj,
npesaBaHeTo My UAW cnej KaTo e Aan CBOeTO Cbraacue 3a U3Nb/HEHWE Ha
MO B nonsa Ha nonyyaTens.

16. Korato KnuWeHTbT, KOWTO nojdaBa N/ATEXHO HapexngaHe, enae
NNATEXHOTO HapexgaHe Aa 6bAe M3NbAHEHO Ha onpedesneH AeH Wau B
AEHA, cneaBall M3TUYAHETO Ha onpeaesieH CPoK, KNMeHTLT Mmoxe Aa oTMeHU
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 Kpasa Ha paboTHUA AeH, Npeaxoxaaly,
YroBOpEeHUA AgeH.

17.  Mpu gupeKkTeH Aebut KAMeHTHT B poNATa Ha NaaTel, MOXKe Aa OTMEHU
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHUA AeH, NpeaxoXKaaLL,
YroBOpeHUA AeH 3a 3a4b/iXKaBaHe Ha CMeTKaTa my.

18. Cnep u3TMyaHeTO Ha cpokoseTe no ya. 14 —yn. 17 no-rope, HO He no-
KbCHO OT 3aBepABaHe CMeTKaTa Ha Mo/yyaTens, MNATEKHOTO HapexaaHe
MoXe Aa 6bae OTMEHeHO camo MNpu cbriacue 3a ToBa Mexay KnueHta u
baHKaTa, KaTo B ciy4aute no 4n.17 ce U3UCKBA U CbrNACcMEeTo Ha nonyyaTtens
Ha cpeacTBaTa.

19. baHKaTa MOXe p[a HauMcnABa TaKca 3a OTMAHA Ha NAATEXHOTO
HapexaaHe, CbrnacHo geicTeawata Tapuda Ha baHKara.

20. TnaTeXXHOTO HapeXAaHe ce OTTernsA B NMCMeHa dopma.

21. baHKaTa MOKe [Aa OTKaXe U3Mb/HEHMETO Ha NNATeXHO HapexaaHe, 3a
KoeTo KAneHTBbT e Aan cbriacme, Camo ako:

21.1. MNnaTeXXHOTO HapeXaaHe He CbAbPrKa BCUYKKU cneunduyHmn ycaosus
CbrnacHo McKaHeTo-40roBop M/Mau Apyr OTHOCMM AOKYMEHT, MOAMUcaH ot
KnveHTta npu cknouBaHe Ha forosopa, HactoAawmte O6wWM ycnosua M
O6wmTe ycnoBusA 3a Aenosarta AeMHOCT Ha baHkaTa;

21.2. U3nbAHEHMETO Ha NAATeKHOTO HapepaHe 6u  Hapywwno
pasnopenbu Ha 6bArapCcKOTO 3aKOHOAATENCTBO, CbAEOHO pelleHne wuau
peleHne Ha Nyb6AMYHKN opraHu;

21.3. baHKaTa yBeAOMABA NMCMEHO KANEHTA 33 NPUYUHUTE, A0BEN A0 OTKA3
3a U3NbJIHEHME Ha NNATEXKHOTO HapeXAaHe, OCBEH aKo e Hanuue 3abpaHa 3a
npenocTaBsaHe Ha NofobHa MHPOPMALMA CbINAacHO HOPMATUBEH aKT.

V. U3NbJHEHUE HA NNATEXXHU ONEPALIMUA

22. MOMEHTBT Ha NoJlyYaBaHe Ha NIATEXHOTO HapeXaaHe € MOMEHTBT, B
KOMTO BbaHKaTa MonyyaBa NAATEKHOTO HapeAaHe, NpeAafeHo NpAKo oT
KnveHTa MM KocBeHO OT MAKM Ype3 noay4aTens, Mo AOrOBOPEHUTE MeXAy
CTPaHUTE pes, M HA4YMH 3a NoayyYaBaHe Ha NAATEXHOTO HapeXAaHe CbrnacHo
yn.13.

23. Korato MOMEHTBbT Ha noJsiydyaBaHe He e paboTeH geH 3a baHKaTta Ha
nnaTteua, NAATEXHOTO HapexAjaHe ce CMATa 3a MOJyYeHO Ha chneaBaluma
paboTeH aeH.

24. TnaTeXHW HapexaaHua ce npuemaTt 3a M3NbJHEHWEe CbIacHo
KpalHWTe CPOKOBe, NpeaBuaeHn B AeicTBallaTta Tapmuda Ha baHkaTa.

25.  AKO KAMeHTBT )enae NaaTeHoTo HapexaaHe aa 6bae U3NbAHEHO Ha
onpeaeneH AeH WAK B AeHA, cnefBall, U3TUYAHETO Ha onpeaeneH Cpok, 3a
MOMEHT Ha MoJlyyaBaHe Ha NJATEXHOTO HapeXAaHe ce CMATa YroBOpeHus
[leH, a aKo TO3M AeH He e paboTeH 3a baHKaTa - cneaBawma paboTeH aeH.

26. B cnyyalt Ha HefocCTaTbyHAa HA/NMYHOCT NO N/ATEXHATa CMeTKa Ha
KnveHTta 3a u3nbnHeHueTo Ha MO, BaHKaTa OTKasBa M3Nb/AHEHWETO Ha
NAATEXHOTO HapexaaHe. BaHkaTa cBoeBpemeHHO yBeaomsaABa KaueHTa 3a
HeusnbaHeHueTo Ha MNO.
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27. BAHKATA 06paboTBa nnaTexHW HapexAaHuAa B YyXKAecTpaHHa
Ba/lyTa Bb3 OCHOBA Ha nogageHun ot KIMEHTA KopektHu SWIFT agpec (BIC)
wnu apyr ugeHtuomkatop Ha BAHKATA Ha nonyuyatens v IBAN/yHuKaneH
naeHTUOUKaTop Ha nonyyatens. Mpu nogasaHe Ha MnaTeHO HapexaaHe B
nesa, K/IMEHTBT nocousa IBAN Ha cmeTkaTa Ha nony4vatena. [pu naatexkHu
HapexaaHua KbM cTpaHu oT EBponeiickoto MKoHomuuyecko MpocTpaHCcTBo
(EMN), KnueHTbT He e Heobxogumo pa npegoctasa SWIFT  (BIC)
npeHTuounkatop Ha BAHKATA Ha nonyyatens.
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28. HenpenocTaBAHETO, HEMbBAHOTO WAM HETOYHO MpPeaoCcTaBAHe Ha
AaHHUTe no un.27 moxe pga pgosefe Ao 3abasaHe B obpaboTkata wman
Heusmnb/HeHWe Ha npeeoja. baHKkaTa He HOCKU OTTOBOPHOCT 3a U3MbJHEHWUe
Ha HapeXAaHuWaA ¢ rpelHo NpeaocTaBeHn oT KnmeHta 6aHKOBM aeTainu.

29. BaHKaTa MoXe @ OTKaXKe U3MbAHEHWE Ha NNATEXHOTO HapexaaHe,
aKO TO € MOMb/JIHEHO HEYeTNBO.

30. KoraTo NNaTeXHOTO HapeAaHe e W3MbJHEHO B CbOTBETCTBME C
nocoyeHunn B Hero IBAN man yHUKaneH naeHTMdUKaTOp, HaperKaaHeTo ce
CMATA 32 TOYHO M3MbJHEHO MO OTHOLUEHME Ha NoJlyyaTens.

31. baHKaTa He HOCKM OTFOBOPHOCT 3@ HEU3MBJHEHMETO WU HETOYHOTO
M3MNbAHEHWE HA N/aTeXHa onepauua MNpuM HETOYHOCT Ha MNOCOYEHUA OT
KnneHta yHUKaneH naeHtuoukatop.

32. baHkaTa cv 3amnas3Ba NPaBOTO Aa U3MUCKA AOMBAHUTENHU AOKYMEHTH,
BK/IIOYMTETHO W HA XapTUEH HOCUTEN B OPUrMHAA, BbB BPb3KA C KOHKPETEH
npesog, Ha KnveHTa, BbB BPb3Ka C M3MbJHEHWE Ha 3aKOHOBW W3UCKBAHMWA
CbI1IACHO MPUNOXUMM NPaBHU HOPMM HA HALMOHANHOTO W €BPOMEeCKoTo
3aKoHOZATeNncTso. B cnyyaid, ye KAMEHTBT He Cnasu aHra)kMmeHTa cu
CbIr1IACHO NpPeaxofHOTO u3peyeHue, baHKaTa mMoxe Aa oTKaxe uau 3abasum
M3MbAHEHMETO Ha CbOTBETHATa NiaTeXxHa onepauma. B Te3un cayvamn baHkata
He HOCW OTTOBOPHOCT 33 BPeAM OT KaKbBTO M Aa € XapaKTep, NPeTbpneHn ot
OTKasaHa u/unu 3abaBeHa nnaTexHa onepauus.

32.1. M3aBneHue, nssbpleHo ot KaneHTa BbB Bpb3Ka C U/van No nosog,
Ha NOCOYEHMA B YN.32 aHraXKMMeHT, ype3 odULMANHO NPeaoCTaBEHUA Ha
BaHkata e-mail agpec 3a KOpecnoHAeHUMsA, Ce CcyMTa 3a BaNUAHO
06BBbP3BALLO NUCMEHO M3ABNEHME, NMOAMUCAHO CbC CaMOPbBYEH MOAMUC MO
CMUCBbNAa Ha 3aKoHa 33 e/IeKTPOHHWUA JOKYMEHT U e/IeKTPOHHUTE
yaocroBeputeniHu ycayrm - Pernament (EC) Ne 910/2014 Ha Esponeiickumn
napnameHtT M Ha CbBeTa oT 23 o 2014 1. OTHOCHO eneKTpPoHHaTa
MAEHTUOUKALMA U YAOCTOBEPUTENHUTE YCAYTU NPU ENEKTPOHHU TPaHCaKLum
Ha BbTPELHUA Nasap 1 3a oTMAHa Ha Aupektnsa 1999/93/E0 (OB, L 257/73
ot 28 aBryct 2014 r.).

VI. CPOKOBE 3A U3MbJ/IHEHUE HA NNATEXHU YCNYTU

33. [lpu u3NbAHEHWE Ha NNaTeXxHW onepauuMmM B /I€BOBE, €BPO MU
CBbP3aHM C e4HOKPaTHa 06MAHA Ha BaslyTa MeXay IeB 1 eBpO, NpW ycnosue,
ye obmAHaTa ce M3BbPLIBA Ha TepuTopuATa Ha P. Bbarapusa, Kakto u npu
NpesrpaHUYHN NNaTEXHM OMepaLuu B €BPO KbM AbpiKasa OT EBponeiicko
MKOHOMMYECKO npoctpaHctBo (EMM), nnaTexkHaTa cmeTka Ha 6aHKaTa Ha
nosy4aTens ce 3aBepsBa CbC CymaTa Ha N/aTeXHaTa onepauus, Hal-KbCHO
[0 Kpasa Ha cneggawma paboTeH AeH Cnef, MOMEHTA Ha NOAy4yaBaHe Ha
NNATEXHOTO HapexaaHe. B cayyait Ha M3NbAHEHWe Ha NAaTeXHW onepaumn
Ha XapTWeH HOCUTEN, CPOKBT 3a U3MbAHEHUE e ABa PabOTHU AHM OT MOMEeHTa
Ha MoslyyaBaHe Ha NIATEXHOTO HapeXaaHe.

34. Tpu nnatexXHW onepauuu BbB BaslyTa, Pas3/IMYHA OT MOCOYeHaTa B
un.33 no-rope, B pamkute Ha EWM cpokbT 33 u3NbAHEHME e MaKCUMMym
4yeTUpu paboTHU AHU.

35. B c/yyai Y4e cMeTKUTE Ha naaTela M nosyyaTtens ce BOAAT B baHkaTa,
Ba/IbOPBbT Ha 3aBepABaHe Ha MJaTeXkHaTa CMeTKa Ha nosyyaTena e CbLuAT
paboTeH aeH.

36. CpokoseTe 3a M3nb/HeHWe Ha 10 u3BbH nocoyeHuTe B 4n.33 - yn. 35
no—-rope ce onpeaenAT CbrnacHo AeicTBawata Tapuda Ha BaHkata. Mpu
M3NbAHEHME HA naTeXHW onepaumm B nesBa ype3 RINGS, BbaHKkaTa Ha
nnateua OCUrypABa 3aBepABaHe Ha MNJaTeXHaTa CmeTKa Ha baHKata Ha
nonyyatens B CblWuA paboTeH OeH, B KOUTO e MOAy4eHO NAaTeXHOTO
HapexaaHe.

37. BanbopbT Ha 3aBepABaHEe Ha NAAaTeXKHaTa CMETKA Ha Noay4vatens e He
No-KbCHO OT PaboTHUA AeH, B KOWTO cMeTKaTa Ha BaHKaTa Ha nonyyatens e
3aBepeHa cbc cymaTa no MO. BanbopbT Ha 3agb/kaBaHe Ha CMeTKaTa Ha
nnateya e He MO-paHO OT MOMEHTA, B KOMTO nnaTe)HaTa CMeTKa ce
3ab/XKaBa cbc cymaTa no 0. baHKaTta Ha nonyyaTena ocurypsasa cymarta no
MO Ha pa3nono)eHue Ha nosnyyatens He3abaBHO cC/el KAaTo CMeTKaTa Ha
6aHKaTa Ha NnonyyaTens e 3aBepeHa ¢ Tasu cyma.

38. [pu BHacAHe Ha Napu B HA/JIMYHOCT NO NJaTeXHaTa CMeTKa, baHkaTa
oCUrypABa Ha pasnosIoKeHWe cymaTa W onpegens Basbopa Ha 3aBepABaHe
He3abaBHO cfief, NoayyYaBaHe Ha cpeacTeaTa.

VII. NINATEXXHA CMETKA 3A OCHOBHUM ONMEPALUU

39. baHKaTa OTKpMBa M Npuema ga Bogu 6escpoyHa MnaterkHa cmeTKa 3a
OCHOBHM OMnepauun Ha OCHOBaHMe noAanucaHo MckaHe-40roBop OT KAMEHTa,
ypes KoeTo baHKaTa npuvema napu 3a CbXpaHeHWe M M3BbPLBA MO
HapexaaHe Ha KaueHTa WMAM  HeroBM HAANEXHO  YNbJHOMOLLEHU
npeAcTaBUTENN NNALLAHNA, B FPAHULUTE HA HA/IMYHOCTTA NO CMeTKa.

40. TMnaTe)kHaTa CMeTKa 33 OCHOBHM OMepauuu e nnaTe)kHa CMeTKa,
BOAEHA B 6bArapcku NeBoBe, Ypes KOATO ce NpefocTaBAT YCAYrn, CbracHo
4yn.118, an.1 ot 3NYMNC.

41. baHKaTa npuvema ga OTKpue M ga BoAM Ha umeTo Ha KnueHta camo
eaHa MNnatexHa cMeTKa 3a OCHOBHM onepauum camo B 6bArapcku nesose.
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42. TerneHua W nnawaHWMA moraT fa ce M3BbPLWBAT A0 pasmepa Ha
Ha/MYHOCTTa NO CMeTKaTa, cnej npucnagaHe Ha Ab/KMMUATE 33
TPaH3aKLMATA TaKCU M KOMUCUOHMK, CbrnacHo rnasa Cegma Ha AeiicTsallata B
momeHTa Tapuda 3a TaKcMTe W KOMUCMOHHWUTE Ha PaidaitzeHbaHk
(Bbarapusa) EALL 3a KIMEHTU GU3MYECKM nua.

43.  baHKaTa ocurypsaBa Bb3MOXHOCT No lnaTeXkHaTa CMeTKa 33 OCHOBHU
onepauuu Aa ce U3BbPLLBAT HEOTPaHUYeH Bpoii onepauuu.

44.  TuTynapAat Ha lnaTeHaTa CMeTKa 3a OCHOBHM Onepauun uma npaso
Ha [AOMBAHUTENHM YCAYIM KbM CMeTKaTa no cBoW M36op W KenaHue.
Mon3BaHeTo MM He e 3aAb/IKUTENHO YC0BUE 32 OTKPUBAHETO U BOAEHETO Ha
CMeTKaTa, KaKTO M OTKasbT Ha TUTYNAPA Aa NON3Ba TakMBa YCAYrM He MoXe
Aa 6bae cyeTeH KaTo yCNoBMe 3a NpeKpaTABaHe Ha CMeTKaTa Ha TuTynapa ot
baHkarTa.

45.  Ha ocHoBaHue 4n. 119 an.5 3MNYMNC baHKaTta Mma nNpaBo Aa OTKaxke
OTKPUBAHETO Ha NaTexHa CMeTKa 3a OCHOBHM OnepaLum, KoraTo:

45.1.  TuTynApAT Beye npwuTe)KaBa nJaTexHa cmeTKa B baHKaTta, upes
KOATO MOKe Aa nons3sa ycayrute no 4. 40 Pasgen VIl Ha HacToAawmTe O6WM
ycnosus;

45.2.  TuTynApAT AeKnapupa, Ye NpuTexKaBa NiaTerKHa CMeTKa, BoAeHa oT
Apyra 6aHKa, upes KoATO MOXKe Aa nonssa ycayrute no yn. 40 Pasagen VIl Ha
HacToAwwmTe O6LWM ycnosuma.

46. baHKkaTa ce 3agb/mKaBa fga OTKpMe WMAM Aa HanpaBu OTKas 3a
OTKpUBaHe Ha CMeTKa 33 OCHOBHM NAAaTEXHWU onepaLymn B CPOK HEe NO-KbCHO
oT 10 AHM cnef nosyyaBaHe Ha BCUMYKM HeobXOAMMM [LOKYMEHTU 3a
OTKpUBaHe Ha CMeTKa.

47. MpekpataABaHe Ha [orosopa npu [lnaTexHa CMeTKa 3a OCHOBHM
onepauuu:

47.1. o B3aMMHO MUCMEHO CbI1acue Ha CTPaHuTe;

47.2. EaHocTpaHHO OT KaneHTa ¢ eAHOMECEYHO MUCMEHO NnpeausBecTue,
B C/ly4ail Ye KAMEHTBT HAMA 3a4b/IKEHMA KbM baHKaTa;

47.3.  EAHOCTpaHHO No npeLeHKa Ha baHkaTa B cnegHuTe cnyyam:

47.3.1. Korato KAMeHTBT ymuULWINEHO e M3NOoN3Ban nnaTexHaTa CMeTKa 3a
HEe3aKOHHU Lenu;

47.3.2. .AKO no nnate)Hata CMeTKa B MNPOoAb/XeHWe Ha noseye oOT 24
MeceLa He e OCbLUeCTBEHa NiaTeXxHa onepaums;

47.3.3. AKo KnneHTbT e npegocTaBun HeBsipHa MHbopMaums, 3a ga my 6bae
OTKpUTa NiaTeXXHa CMeTKa 33 OCHOBHW Onepauuu, Korato NpeaocTaBAHETo
Ha BApHa UHPopmauma 61 foBeno J0 OTKa3s 3a OTKPMBAHETO .

47.3.4. AKko KnneHTbT He npebuBasa 3aKOHHO B EBpONencKkua Cbios;

47.3.5. AKo KnuneHTbT BnocneacTsme e oTKpun B baHkata uau apyra 6aHka
Apyra naatexHa CMeTKa, KOATO My JaBa Bb3MOXHOCT Aa MOA3Ba BCUYKM
ycnyru no un.40, Pasgen VIl ot HacToawmTe O6WM ycnosus;

47.3.6. Ako KnueHTbT Hapywasa yrosopkute ¢ baHKaTa, CbriacHo
HacToAwwmTe 06wy ycnosua, Tapudata n UckaHeTo-gorosop
MpeKpaTtaBaHeTo Ha goroBopa oT baHkaTa Ha ocHoBaHWe yn.47.3.1. n 47.3.3.
B/IM3a B CW/1a He3abasHoO.

Korato baHkaTa npekpaTaBa [loroBopa Ha Apyro OCHOBaHWe, CbrNacHo

un.47.3.2.,, 473.4.,47.3.5. n 47.3.6., baHkata yBegomaBa KnueHTa 3a
NPUYMHUTE U OCHOBAHMATA 32 NPEKPATABAHETO C IBYMECEYHO npeamnsBecTue,
C W3K/IOYeHWe Ha C/yyauTe, B KOUTO Pas3KPMBAHETO Ha OCHOBAHMATA 3a
npekpaTaBaHe MoOXe [Ja 3acTpawaT HauMoHafnHaTa CUTYpHOCT  UAU
obuiecTBeHUA pes,.

48. 3a HeypegeHUTe B HACTOALLMA pasgen OTHOWeHUA mexay baHkata m
KnveHTa, Bb3HMKHaAM BbB BPb3Ka C ycayraTa lnatexHa cMeTKa 32 OCHOBHMU
onepauuu, NPUIOKUMU Ca CbOTBETHUTE TEKCTOBE HA OCTaHaUTe pas3aenu Ha
HacToAwwmTe O6LWM ycnosums.

VIIl. AEBUTHA KAPTA

HacToAawwmAT pasgen ypexaa oTHOWeEHWATa Mexay baHkaTta u KnveHta
(HapuyaH no-HaTaTbK M KapToabpskaTen) BbB Bpb3Ka C U34aBaHeTo u
obcnyKBaHeTo Ha AebuTHM KapTu (KapTa).

VIII.1. CMETKA, KbM KOATO CE U3OABA AEBUTHA KAPTA

49. baHKaTa OTKpMBAa pasniawjaTesHa CMeTKa (HapuyaHa Mo-HaTaTbK B
HacToAwmA pasgen CmeTka) Ha vMMeTo Ha KapTogbp:katens u w3gasa
OCHOBHa M MO MCKaHe Ha KapTogbpskaTens LOMbAHMTENHA/M KapTa/u, C
nepcoHaneH wupeHTMoéuKaumoneH Homep (MMH), wu3BecTeH camo Ha
KapToabpaTtena, Ha OCHOBaHMe moanucaHo MckaHe-porosop. Kaprtarta ce
M34aBa Bb3 OCHOBA Ha CKAOYEH [0roBop Mexay baHKkata, KaptosuTe
opraHu3aumMm 1 KapToBUTE ONepaTopu.

50. KapToabprKaTenaT MoXKe Aa M3MNON3Ba CMeTKaTa 33 M3BbplIBaHe Ha
NAaTEXHW OnepauuuM CbrnacHo Hactoawmte O6WM ycnosusa ¢ uan 6es
n3nonssaHe Ha KaptarTa.

51. [JoctbnbT go CmeTKaTta ype3 KapTaTa ce ocCblUecTBABa Ype3 BCUYKK
TepmMuHanHum yctporictea ATM n NOC, 0603HauyeHn ¢ 10roTo Ha CbOTBETHATA
MeXXAyHapoaHa KapToBa opraHusauma: Visa n Mastercard.

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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52. Ot CmeTKaTa upe3 KapTa moraT Aa ce U3BbPLUBAT NAATEXKHMW onepaLuu
B PaMKUTe Ha onpejefneHuTe onepauyoHHN IMMUTU U CbIACHO NpaBuaaTta
Ha Visa n Mastercard. B cnyyait Ha HegocTaTbyHa HaAMYHOCT No CMeTKaTa Ha
KnueHta 3a u3nbaHeHueto Ha MO baHKaTa OTKasBa W3MbJAHEHMETO Ha
NNATEXHOTO HapeXAaHe, C U3KNOUYEHME Ha CaydauTe no Y. 75 BbB Bp. C Y.
282 no-pony.

53. Mpwu ussbpluBaHe Ha onepauum Ha ATM/MOC B cTpaHaTa BbB BanyTa,
pasnuyHa oT BanyTaTa Ha CmeTKaTa, CymaTa Ha onepauuaTa ce npesanytvpa
OT NleBa BbB BanyTaTa Ha CmMeTKaTa no Kypc Kynysa/npogasa Ha baHkaTa 3a
6e3kacosu onepauun, obsseH 3a AeHA Ha 0b6paboTka Ha onepauuaTa. Mpu
onepaumu, U3BbpLUBaHM B YyxKOWHaA, CymaTa Ha onepaumaATa ce NnpesanytMpa
OT Ba/yTaTa Ha onepaumATa BbB BanyTaTa Ha CmeTKaTa no Kypc Ha baHKkaTa 3a
KapToBM onepauuun, obsseH 3a [JeHA Ha 0b6paboTka Ha onepauuaTa.
MHbopmaumaTa 3a KypcoBeTe 3a KapToBM onepaumMnm Ha baHkata ce
nybanKyBa Ha MHTEPHET cTpaHuuaTta i: www.rbb.bg.

54, bBaHkaTa u3rotea u3BneyeHue (M3BneyeHne) v ro npesocTaBa Ha
KapToabpkatens 6e3nn1aTHO Ha XapTUEH HOCUTEN NPU NOUCKBAHe B 0dUC Ha
baHkara.

VII1.2. YCNOBUA 3A USOAABAHE U NON3BAHE HA AEBUTHA KAPTA

55. Kaprata npeacTaBnsBa  CPeAcTBO 3@ OTAaneyeH  AOCTbn  Ha
Kaptoabpkatens pgo CmeTkata, no KosTo e wu3gageHa Kaprata, 3a
M3BbPLUBAHE Ha MATEXHUM M HENIaTeXHW onepauum B CTpaHata U B
yybuvHa, B CbOTBETCTBME C W3UCKBaHMATA Ha Visa, Mastercard u
[AeicTBaloTo 6brapcKo 3aKOHOAATENCTBO.

56. KapTtaTta ce nsnonssa camo nnM4Ho ot Kaptoabprkatens.

57. baHKaTa He n3gasa KapTa upes NbAHOMOLLHO.

58. Kaprata ce u3gasa 3aeaHo c MWUH, ypes KoiTo Kaptogbpskatenar ce
MOeHTMOUUMPA NpY U3BBPLUBAHE Ha onepaumm ¢ KapTtaTa, cbrnacHo 4ni.26 ot
Hapenba Ne 3 Ha BHB 3a ycnoBuaTa M pega 3a OTKPUBAHE Ha MAATEXHU
CMEeTKU, 3a M3NbJIHEHME Ha nNAaTeXXHU onepaumm U 3a M3N0aA3BaHeE Ha
NAATEXHU UHCTPYMEHTMU.

59. Kaprata e cobcTBeHOCT Ha baHKaTa U ce nNpefocTaBsA 3a No/i3BaHe Ha
Kaptoabpkatena. KaproabpKaTenaT e ONbKeH OTFOBOPHO [a CbXpaHABA
KapTara.

60. KaptogbpkaTensaT Tpabsa ga nomuu csosa MUH, KoiMTo nbpBoHavYanHO
ce reHepupa No npeanoxeH oT baHKaTa HauMH (Ha XapTUMeH HocuTen, yYpes
NOC TepmuHan, upe3 cbobuieHne wuam Ap.). baHkata npepgocTass
BbB3MOXKHOCT Ha KapToabp:katens ga npomeHu nonyvenusa MUH c nsbpaxa
OT Hero YetpuumopeHa KOMBWMHALMA, BKNOUUTENHO 4Ype3 TePMUHANHO
ycTpoitcteo ATM, obcnykBaHo oT baHkaTa.

61. KoraTo usnonssa ceod NMNH, KapToabp:kaTtenart e anbKeH Aa ce ysepu,
ye npu BbBEXKAAHETO MNH-BbT He MmoXKe fa 6bae BUAAH OT TPeTH ua.

62. KapToabpKaTenaT nonyyasa /AMYHO u3gadeHata my Kapra, He no-
KbCHO OT LIEeCT mecela OT JaTtaTta Ha nognuceaHe Ha [orosopa. Cnep
M3TUYaHe Ha To3u cpoK KapTaTta ce yHMwo»KaBa, a MckaHeTo-gorosop ce
CYmMTa 33 NpeKpaTeHo.

63. Mpu npeusgasaHe/nogHoBsaBaHe Ha Kaprtata HoeaTa Kapra ce
cbxpaHsABa B baHKaTa B NpoAbkeHue Ha wect meceua. Cnes U3TMYaHe Ha
TO3M cpok KaptaTa ce yHuLOXKaBa, a WckaHeTo-AOroBop ce cuuta 3a
npekpareHo.

64. CpokbT Ha BanuaHocT Ha KapTaTa M3TMYa B Kpasa Ha meceua Ha
CbOTBETHATa roAnHa, oTrneYyaTaH BbpXy /iMLeBaTa cTpaHa Ha Kaprara.

65. baHKata uM3npawa nNoOAHOBEHaTa KapTa 3a MoJy4yaBaHe oOT
KapToabp:katens B u3bpaH ot Hero odwuc.

66. B cnyyait ye Kaptoabpykatensat 3abpasu csos MWH, Toit moxe ga
3an8M HOB MWH, 33 KoeTo 3annalLa Takca CbriacHo AeicTeawaTa Tapuda Ha
baHKara.

67. C Kaprarta morat ga ce U3BbpLuBaT C/IeAHUTE onepaLmm B CTpaHaTa U B
Yy»KOMHa:

67.1. nnawaHe Ha CTOKM U YCAYru yYpe3 TepmuHanHu yctpoiictea MOC m
MMNPUHTEp;

67.2.  nnawaHe Ha CTOKWU U YCNYTK, KAaKTO U MPEBOA, MeXAy CMETKU upes
BUPTyasHW TEPMUHANHW ycTpoicTea NOC;

67.3.  6e3HanMyHO NialLaHe Ha CTOKWU U YCAYrM B MHTEPHET, Ype3 dakc 1
TenedoH;

67.4. nnawaHe Ha CTOKM M YCAYrM B MUHTEPHET 4pe3 cucTeMuTe 3a
MHTEPHET NAaWaHma u/uam MobuaHo NPUNOXKEHHUE;

67.5.  pesepBauyuu Ha XOTeNU, CAMONETHU BUNETH, peHT-a-Kap v ap.;

67.6. nnawaHe Ha CTOKM WM YCAyrM B TbProBCKM OBEKT B CTpaHaTa,
KOMBWHMPAHO C TerneHe Ha napw B 6poit go 50 nesa (nokynka c cash back),
ypes TepmMuHanHK ycTpoictea MOC, M3BbPLWBALLM TaKaBa ycayra (camo B
cTpaHara);

67.7. TerneHe Ha napu B 6poit 4Ype3 TepmMMHaNHW ycTpoictea ATM,
TepMUHanHu ycTpoictaa NOC 1 UMNpUHTEp;

67.8. npoBepKa Ha Ha/IMYHOCT No CmeTKa

67.9.  cnpaBoOYHM U ApYrM HenNaTeXKHU onepauum (camo B cTpaHaTa)

68. MaKCMMaNHUAT CPOK 3a U3NbJAHEHUE HA MAATEXHUTE YCIYTU, KOUTO
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ce U3BbPLWBAT C KapTtaTa, ce onpeaensa OT nNpasuiata Ha KapToBuTe
opraHv3auumn 1 KapToBMTE ONepaTopu.

69. OnepauumnTe, NOcCoYeHU B Y. 67, MOraT Aa ce U3BbPLUIBAT HA BCUYKHU
TEPMUHANHM  YCTPOWCTBA, HOCELWM JIOrOTO Ha CbOTBETHATa KapToBa
opraHusaumsa — Visa u/uan Mastercard, cnes nposepka Ha onepauuoHHUTE
NMMWUTK NO HeAa 1 naeHTUdULMpaHe camonnyHocTTa Ha Kaptogbpikatena no
eIVH OT CNeHUTe HauYnHuU:

69.1. npu nonssaHe Ha Kaptata Ha ATM KapToabpKaTenat asTopusnpa
n3bpaHaTa onepaums ypes BbBexgaHe Ha MNH;

69.2. npu nonssaHe Ha Kaptata Ha MOC KaptoabprkaTenaT asTopusnpa
onepauuaTa ypes BbBexgaHe Ha MWH u/vav nonaraHe Ha moAnUC BbPXY
oTneyataHaTa pasnucka.

69.3. npu wusnonssaHe Ha Kaptata Ha OE3KOHTAKTHM TepMWUHAAU
(0603Ha4eH ¢ MHAMKATOP 33 NpUemaHe Ha 6E3KOHTAKTHU NNaLLaHKA ) MoXe
[la He ce M3KCKBa BbBexkaaHe Ha MUH n/unu nonaraHe Ha nognwc.

70. Mpv nnawaHua no 4n.67.2, u4n.67.4 v un.67.5 e Heobxoavmo
KapToabpatenat ga npegoctasu nme, Homep Ha KapTa, cpok Ha BanngHocT
1 nocnegHuTe TpU UMPpK, M3NUCaHW BbPXY NaHena Ha ropba Ha KapraTta c
HaknoHeH wpndT (CVV2, CVC2). AKO NNawwaHeTo ce M3BbPLUBA HA UHTEPHET
CalT Ha Tbproseu, BKAtouyeH B 3-D Secure nporpamu, KaprtogbprkaTenart
noTBbpKAaBa onepauuATa B CbOTBETCTBME C W3UCKBaHMATA 3a Strong
Customer Authentication (egHOKpaTHa napona, 6MOMETPUYHM AAHHWU WK
Apyro). AKO NNalaHeTo Ce M3BbPLIBA B MHTEPHET CalUT WUAM MOBUAHO
npunoxeHune, B Kouto KaptoabpKaTenaT npefBapuTesiHO e peructpupan
Kaptata ¢, ®“ CbOTBETHMAT Tbprosel, y4yacTBa B MporpamuvTe Ha
MeXAYHAapPOAHUTE KapTOBM OpraHu3auMu 3a aBTOMATUYHO OBHOBABaHe Ha
KapTOBMTE AaHHU, TO KapToabpKATENAT HAMA Aa € HeobXoAMMO B cy4valt Ha
noAHoBfABaHe/NpensaBaHe Ha KapTaTa Aa A perucTpuvpa OTHOBO B TO3M
CanT/npunoxeHue, 3a Aa NPOABL/IXKM 43 U3BLPLUBA NAALLAHUA.

71. KapToabp:KaTenaT e ANbKEH Aa Nasu B TallHa HOMepa Ha cBoATa
KapTa, Kakto n CVV2/ CVC2 u KogoBeTe/HauMHWTE 3a NOTBbPKAABaHE Ha
NAalWaHMA B MHTEPHET CbracHo ycnosuATa Ha pasgen VII.4 no-gony.

72. Mpun onepauun no 4n.67.4 nnawaHuATa Ce U3BBPLIBAT CbIIACHO
npaBuiaTa Ha OMepaTopa Ha CUCTeMata WM MOBUNHOTO NPUIONKEHUE.
baHkaTa He e cTpaHa B MpaBOOTHOWeHWATa Mexay KapTtogbpxaTena wu
ornepaTopa Ha cucTeMata 3a MHTePHET NJalaHuA.

VIil.3. BESBKOHTAKTHO NNALLAHE

73. BEe3KOHTaKTHO njallaHe ce OCbLEeCTBABA uype3 JLob6AMMKaBaHe Ha
KapTata Ha pasctoaHue 1-2 cm go msactoto Ha MNOC/ATM TepmuHanHO
YCTPOMCTBO, 0603HAYEeHO CbC CMeumanHuMsa 3HaK 3a 6e3KOHTaKTHO
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nnauwiaHe @ KapTaTa He ce nocTaBa B TEpMMUHANHOTO ycTpoicTBo. Cnen,
BbBE)KAAHE Ha CymaTa Ha TepmwuHana, KaptoabpiKatenat nobauxkasa u
3agbp:ka  Kaptata 40 0603HAYeHOTO MACTO, [0 MNOAy4YaBaHe Ha
NoTBbPKAEHME 33 YCNELHO NaLLaHe Ypes 3ByKOB U CBET/IMHEH CUTHa.

74. Onepauuu no uyn. 67.1 morat Aa 6bAAT U3BLPLIBAHU U HE3KOHTAKTHO
Ha TEPMMUHaNHWU YCTPOMCTBA MPEeAOCTaBALLM Bb3MOMXKHOCT 33 HE3KOHTAKTHO
nnawaHe B bbarapua u B YyK6uHa. Tesn naalaHMa MoraT Aa ce OCbLLECTBAT
1 6e3 ga ce U3MCKBa NOTBbPXKAEHWE C BbBexaaHe Ha MWH. MakcumanHaTa
CyMa, [0 KOATO He ce M3UCKBa BbBeaaHe Ha MWH ce onpeaensa 3a BcsAka
AbpKasa oT MexayHapoaHUTE KapTOBM OpraHM3aL MK, HO TA € He No-BUCOoKa
oT 50 eBpo UM CbOTBETHATA PAaBHOCTOMHOCT B MeCTHa BanyTa. MHdopmauua
33 cymarta, BanugHa 3a bbarapusa, moxke ga 6bae HamepeHa B oduumManHus
caiT Ha baHkaTta — www.rbb.bg. BbBexkgaHe Ha MWH e Bb3MOXHO Aa He ce
M3MCKBA M NPU BE3KOHTAKTHO NMallaHe Ha TEPMUHAN 33 CaMoobCayKBaHe C
Len naalwaHe Ha Takca 3a TPAHCMOPT WAK NapKuUHr. BbeexaaHe Ha MWH ce
M3UCKBA C/les, UW3BbPLWBAHE HA NeT nocnefosatesiHn  HEe3KOHTAKTHU
NNalWaHUA WAU CNel OCbLUECTBABaHe Ha NOCNefoBaTeslHM 6GEe3KOHTAKTHU
nnawaHua, oblata CTOMHOCT Ha KouTo Haasuwasa 150 espo (Mam
CbOTBETHAaTa pPABHOCTOMHOCT B MeCTHa BanyTa). OT cbobpaxeHua 3a
CUIYPHOCT € BbB3MOXHO W3UCKBaHe 3a BbBeXAaHe Ha MWH u npwu
6€e3KOHTaKTHU NalaHnA Nog onpeaeneHaTa 3a CboTBETHATa AbpiKasa Cyma.
75. C nopnucBaHe Ha WUckaHe-gorosop 3a vM3gaBaHe Ha AebuTHa KapTa C
Bb3MOMHOCT 3a 6€3KOHTAKTHO nnaliaHe, KapToabpKaTenat noTebpKAasa,
Ye e 3ano3HaT M ce cbriacABa C BMAA Ha pasnnallaHe, MeToauTe Ha
HapexaHe U U3NbJIHEHME Ha TpaH3aKuMuTe U3BbplueHn KapTaTta, cbrnacsasa
ce, ye baHKaTa Le M3Nb/HABA BCAKO HapeAeHO 6e3KOHTAKTHO naallaHe, KaTto
3a4b/mKkaBa CmeTKaTa ¢ HapedeHaTa Cyma M A MpeBeXaa No CMmeTKaTa Ha
nosy4atens Ha nNaawWaHeTo, 4OPY B CIy4auTe Ha He0CTaTbyHa HAaZIMYHOCT NO
CmeTKkaTa. B cnyyalt Ha HepocTaTbyHa HANMYHOCT MpU  cyeToBOAHATA
06paboTka Ha 6€e3KOHTaKTHO nnawaHe, no CmeTkata ce dopmupa
HepaspelleH oBbpapadT No peaa Ha yYA. 282 no-gony.

VIIl.4. CUTYPHU NNALWAHUA B UHTEPHET (3-D Secure)
76. C uen ga ocurypu AOMbAHWTENHA CUFYPHOCT 3a KapToabpikatenute
npu U3BbPLIBAHE Ha NJAL@HUA B WHTepHeT, BaHKaTa perucrTpupa BCUYKM
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nspapeHn Kaptu 3a yenyrata CUrypHu nnataHums B uHTepHer (3-D Secure).
77. Tpw BCAKO NaallaHe B MHTEPHET CTPaHMLM Ha TbProsLM, y4acTBalLy B
3-D Secure nporpamu, KapTogbpkaTenaT NoTBbpXKAaBa onepauuata, Kato
NoTBbPXKAEHUATa MoraT A3 6bAaT OCbLLECTBABAHM 4Ype3 BbBEXAaHe Ha
CneumnanHo reHepupaHa eaHOKPaTHa Napona, u3nonssaHe Ha GUOMETPUYHMU
AAHHW UK apyro.

78. Mpy “3NbAHEHWe Ha NNaLaHMA B UHTEPHET CTpaHULM Ha Tbprosum
BaHKkaTa He npunara 3agbNOOYEHO YCTAHOBABAHE Ha WMAEHTUMYHOCTTA, Ha
KapToabpiKatena B cnegHuTe cayvam:

78.1. OnepaumsTa He Hagsuwasa 30 eBPO (MM CbOTBETHATa PAaBHOCTOMHOCT
B MECTHA BasyTa) U KYMy/N1iaTUBHATA CTOMHOCT Ha NpeauLIHUTE onepauun bes
npunaraHe Ha 3aabnb0YeHO yCTaHOBABAHE HA MAEHTUYHOCTTA He HaABMLWABA
100 eBpo (MM cbOTBETHATa PaBHOCTOMHOCT B MECTHa BaslyTa) Uau 6poAT Ha
npeavwHuTe onepauuu 6e3 npunaraHe Ha 3aA4bN6OYEHO yCTaHOBABAHe Ha
MAEHTUYHOCTTA He HaABuLIaBa NeT nocaef0BaTeNHN onepaunm.

78.2. KapTtoabpKaTenat ce e perncrpmpan 3a nosTapAWM ce onepauun ¢
eflHaKbB pasmep npu onpeaeneH Tobprosel, (TMN aboHaMeHT wuAKn uypes
cb3faBaHe Ha Npodua Npu onpeaeseH TbpProseLl).

78.3. OnepauuATa € C HUCKa CTeMeH Ha PUCK CbINacHO MexaHM3MuTe 3a
MOHUTOPUHT Ha onepauuuTe NnpunaraHu ot baHkaTta.

79. baHKaTa He HOCM OTTOBOPHOCT M NOHEeceHMUTe 3arybu ca 3a cMeTKa Ha
KapTopbpaTtena B cnyyail Ha HempaBoMepHO u3nos3BaHe Ha KaprtaTa B
MHTEPHET CNej y3HaBaHe Ha KoAa/HaumnHa 33 NOTBbPXKAABaHe OT TPETU uua.
80. baHKaTa He HOCK OTTOBOPHOCT 3a HenosyyeH oT Kaptogbpkatena SMS
C KOA, 32 NOTBbPXKAEHWE B YyKOMHaA, NP HEBBL3MOMKHOCT 33 AOCTaBAHE Ha
M3BECTUATA OT CbOTBETHUTE JOCTaBYMLM HA MOBUIHU KOMYHUKALMMN.

81. baHKaTta He HOCM OTFrOBOPHOCT 32 MNOrpewHo nogafdeH oT
KapToabpkatena Homep Ha MobuneH TenedoH

82. baHKaTa He e cTpaHa B CMNOpoBe 3a YCAOBMATA Ha nNaawaHeTo,
[OCTaBKa, LEeHa, rapaHuuMsA, 3acTpaxoBKM W Ap., Kouto KapTogbpkatenart
ypexkaa ANPEKTHO C Tbproseua.

VII1.5. USBECTABAHE

83. baHKkata npepoctaBa Ha KaptoabpkaTenuTe, 3aABMAM  ycayrata
M3BecTAaBaHe, MHPOPMMpaHe upe3  KpaTKM TEKCTOBU CbOBLEHUA wau
CbobLLEHUA Ha eNeKTPOHHA nola (M3BecTus), 3a KoeTo KaveHTUTe Abaxat
TaKca cbrnacHo Tapudara Ha baHkarta.

84. KapToabpKaTenaT MoOXe No BCAKO Bpeme Aa 3aABM NPOMAHA Ha
AaHHW, AeaKTUBMpPaHe UM BPeMEeHHO CnupaHe Ha ycayrata M3secTasaHe.

85.  M3BectABaHeTO NpefocTaBA Bb3MOXHOCT 33 No/yYaBaHe Ha cnedHuTe
BUA0BE U3BECTUA:

85.1.  3a BCAKa M3BbPLUEHa TpaH3aKumA ¢ KapTaTa, aBTopusmpaHa B pexumm
oHnalH Ha ATM/MNOC. Onepauus B PEXUM OHMAMH NPeACcTaBaABa onepauus
¢ KapTata, npuM KOATO B peasHO Bpeme ce MoJsiyyaBa o0AobpeHMe 3a
onepauuaTta ot baHkaTta B ponaTa u Ha nsgaten Ha Kaprtata 1 no cmucbna Ha
Hapepba Ne 3 Ha BHB 3a ycnosBuaTa M peaa 3a OTKPWMBaHE Ha MAaTEXHU
CMEeTKM, 33 M3MbJHEHWe Ha NNaTeXHWU onepauum M 3a WU3Nos3BaHe Ha
NNaTeXHU UHCTPYMEHTU;

85.2.  npomsaAHa Ha cTaTyc Ha KapTtaTta (akTmeupaHe, 6nokupaHe);

85.3.  pgpymwm.

86. W3BecTmeTo no un.85.1 cbabpiKa cnegHaTa MHPopMauma: gaTa U Yac
Ha onepauuATa, Cyma 1 BaiyTa Ha onepaLluaTa, UMe UK aapec Ha Tbprosel,
nputexkasauw, ATM/NOC TepmuHana, ume Ha KapTa, pasnonaraemo cango no
KapTtaTta cnep onepaumaTa.

87. 3a TpaH3aKuuu, B pexumm obdnaiiH (NpM KOMTO He ce W3MCKBa
onobpeHre Ha onepauuaTa oT baHKaTa B peanHo Bpeme) He ce M3npawar
M3BECTUA U Te ce OTPa3ABaT B U3BNeYeHneTo no CmeTkaTa.

88.  W3BecTABaHe ce npeanara 3a OCHOBHA M AOMbAHUTENHM KapTh, KaTo 3a
ocHoBHata KapTta ce wu3npawart BcuukM u3BectMAa no 4a. 85, a 3a
LONBbAHUTENHUTE — cCamo u3BecTuATa no 4n.85.1. OcHoBHUAT KapTogbprkaten
nosyyaBa M3BecTUATa 3a OCHOBHATa M BCUMYKM [AOMBAHUTENHW KapTu, a
AoNbAHUTENHUAT KapTogbp)kaTen nosyyaBa camMo 3a TpaH3aKkuuute,
M3BbPLUEHW C AONbJAHUTENHATA KapTa.

89. baHKaTa He rapaHTMpa W He HOCWU OTFOBOPHOCT, B C/Ay4Yail ue
[OCTaBUMKBT HAa MOBUAHM KOMYHUKALMWU/MHTEPHET YCAYyrM He ocurypu
nosyyaBaHeTo WMAN HEHaBPeMEHHOTO MNoJiyyaBaHe Ha W3BECTMATa, KOrato
Henosy4aBaHeTo WAM HEHaBPeMEHHOTO roay4aBaHe ce Ab/kaT Ha
obcToATencrsa, Hesasucewy oT baHkaTa — npobnemu C npeHocHaTta
KOMYHUWKaLMOHHa cpeja Ha CbOTBETHWUTE [JOCTaBYMLM Ha MOBUIHM
KOMYHWKaLMn/MHTEPHET ycnyru, popcmarkopHu obcTosTencrsa u ap.

90. baHKaTa He rapaHTMpa W He HOCWU OTFOBOPHOCT, B C/AyyYail ue
[OCTaBUMKBT Ha MOBWIHWM KOMYHUKAUMU/UHTEPHET YCAYTM HE OCUrypu
no/sly4aBaHeTO Ha M3BECTMATA UM Te Ce NOJlyYaBaT CbC 3aKbCHEHME.

91. baHKaTa He HOCM OTFOBOPHOCT 3@ MOrpelwHo noAageHn oT
KapToabpkatena Homepa Ha MOBUAHU TenedoHN 1 aapecn Ha eNeKTPOHHA
noua.

92. [pu HeusBbpLIBaHE WAM HeKayeCTBEHO W3BbpPLUBAHE Ha ycayrata
N3BecTABaHe, HE3aBMCMMO OT NPUYMHATA 3a TOBA, OTFOBOPHOCTTa Ha baHkaTa

®K 09.99.48./21
Ce OorpaHn4yasa 40 pa3mepa Ha Nosy4yeHaTa TakCa 3a CbOTBETHAaTa ycayra.

VIIl.6. AONB/THUTENTHA KAPTA

93. baHKaTa u3gaBa No UCKaHe Ha KapToabpKaTena Kbm OCHOBHaTa My
KapTa [JonbiHUTeNHA/M KapTM Ha ¢GM3MYEecKo Auue Ha Bb3pacT Hag 14
roguuun. MNpu nsgasaHe Ha [lonbaHMTENHA KapTa cblyaTta ce obcay:kBa OT
CmetkaTa Ha ocHosHata Kapta. WM3pgasaHeTo M nonssaHeTo Ha
[ONbAHWUTENHWUTE KapTU € M3LAN0 Ha COBCTBEH PUCK U OTFOBOPHOCT Ha
KapToabp:kaTena, Ha KOWTO e usgageHa ocHosHaTta Kapra.

94. [lonbnHuWTenHaTa KapTta Cce noayyaBa  OT  AOMb/AHUTENHMA
Kaptoabpaten cnep nognuceaHe Ha [JONbAHWUTENHO cnopasyMeHue KbM
WckaHeTo-goroBop Ha OCHOBHMA KaptogbpaTen MW npuvemaHe Ha
HacToAwwmTe O6WwH ycnosuma.
95. Kaprtogbprkatenar
JonbaHuTenHaTa KapTa.

96. OcHosHMAT KapTogbp)kaTen noema OTFOBOPHOCTTa 33 BCUYKM
AeicTBuA, n3BbpLIeHU ¢ JonbaHWUTeNHaTa KapTa. Bcuuku onepaummn u Takem
no onepauuu, u3BbpleHn c [lonbaHMTENHA KapTa, ca 3a CMeTKa Ha
ocHoBHMA KapTogbprkaTen.

97. C [onbaHuTtenHata/ute KapTa/v moraT a Ce WM3BbPWBAT BCUYKM
onepauuun, NnocoyeHn B un. 67.

98.  BcuukKM ocTaHanm ycnoswua, 3anerHanu B pasgen VIII ot HactoawmTe
06wy ycnosua, ca BaMAHU 1 3a [JonbHUTENHATa KapTa.

99. EAMHCTBEHO OCHOBHMAT KapTogbp)aTen Mma npaso Aa MpomMeHA
onepaumoHHUTE IMMUTU Ha [LONBAHUTENIHUTE KapTy.

100. [onbAHUTENHMWAT KapToAbpXKaTeN MOXe Aa aKTUBUPA NpUTexKasBaHaTa
oT Hero [lonbAHUTENIHA KapTa, 4MHCTBEHO B CNyYai Ha 610KMpaHa KapTa B
cneAcTBMe Ha NOCNeA0BaTENHO BbBeXAaHe Ha Tpu rpewwHn MUH.

101. OcHoBHUMAT KapTogbprkaTen Mma npaso ga 6a1okupa JonbaHuTenHaTa
KapTa 6e3 cbrnacueTo Ha foNbAHUTENHWUA KapToabpsKaTen.

102. [donbaHuTeNHaTa KapTa ce AeaKkTUBMpPa aBTOMATUYHO C NpeKkpaTABaHe
Ha MckaHeTo-A0roBop, CKAKYEH C OCHOBHMA KapToabpKaTten.

noco4Ba onepaunoHHK INMUTU 3a

VIIL.7. B/IOKUPAHE. AKTUBUPAHE. JEAKTUBUPAHE

103. AKTMBMpaHe e npuBexAaaHe Ha KapTtaTa B cTaTyc “akTuBHa”. AKTUBHA
KapTa e KapTa, C KoAaTo KapToabpiKaTenaT moxKe A3 M3BbpLUBA onepauuu
(nnaTeskHM 1 HennaTeXKHU) Ha TepMUHaNHK ycTpoiictea ATM, MOC u ap.

104. Kaprata ce 6/0KkvMpa B HeobxoaMmua 3a 06paboTKa TEXHONOrMYeH
CPOK Ha OCHOBaHWe:

104.1. cvobleHve no TenedoH 3a n3rybeHa, OTKpagHaTa,
3abpaBeHa/3agbpyKaHa Ha ATM, oOTHeTa WAM M3NOA3BaHa Mo  Apyr
HenpasomepeH HauuH KapTa;

104.2. nopganeHo oT KapToabprKaTena uam Tpeto anue NMCMeHO 3anaBNeHNE;
104.3. nocnenoBaTeNHoO BbBeXAaHEe Ha Tpu rpewHu MNMAUH;

104.4. HecnasBaHe Ha HacToAwwuTe O6WM YyCNOBMA OT CTpaHa Ha
KapToabp:katens;

104.5. nony4eHo NUCMEHO cboblueHne B BaHKaTa 3a HaNOXKeH 3amnop BbpXy
cmeTkuTe Ha KaptoabpkaTtens;

104.6. curypHocTtTa Ha KapTaTa;

104.7. ynoTtpeba Ha KapTaTa c uen nsmama;

104.8. npu cCbMHeHWe 3a HeNpaBOMepHO Noa3BaHe Ha Kaprara.

105. KapraTa ce aKktuBMpa B Heobxogumua 3a obpaboTka TexHosornyeH
CPOK Ha OCHOBaHMe NoAaAeHO NUCMEHO 3asBneHue oT KapTtogbpikaTens 3a
aKTMBMpaHe Ha KapTa, 610KkMpaHa nopaau:

105.1. nocnepoBaTenHO BbBEXAAHE Ha Tpu rpewwHn MUH;

105.2. kenaHune Ha KapTogbpkatens.

106. KapraTta ce akTuBupa cnykebHo ot BaHkata B Heobxogumua 3a
06paboTKa TEXHOIOTMYEH CPOK Ha OCHOBAHME:

106.1. nbpBOHaYanHo NpeaasaHe Ha KapTa Ha KapToabprkaTtens;

106.2. nony4yaBaHe Ha cboblleHMEe 3a BAMraHe Ha Ha/OXKeH 3anop no
YCTaHOBEHMSA OT 3aKOHa pej;

106.3. cnep oTnagaHe Ha CaHKUMATA 3a HecnasBaHe Ha HactoawwmTte O6wm
yCn10BUA OT cTpaHa Ha KapToabpkaTtens.

107. KapraTta ce geaktmsupa B Heobxoanmua 3a 06paboTKa TexHoOrnYeH
CPOK Ha eiHO OT CNeHUTE OCHOBaHUA:

107.1. npekpaTaBaHe AeiCTBMETO Ha MicKaHeTo-A0roBop;

107.2. Henony4yeHa oT KapToabprkatens KapTa B CPOK OT WeCT meceua cnep,
134aBaHeTo i;

107.3. u3gaBaHe Ha HoBa KapTa, 3ameHslla AeWcTBalLaTa KbM MOMEHTA
KapTa, cnes u3tmyaHe cpoKa i Ha BaIMAHOCT (NOAHOBABAHE);

107.4. BpbliaHe Ha HOBa KapTa ¢ oTneyaTaHu rpelHn AaHHW UK TeXHUYECKU
HeusnpasHa.

108. [eaktvBupaHa Kapta He moxe ga 6ble MOBTOPHO aKTMBMpaHa M
cnefBa Aa 6bae yHUWOoXKeHa.

109. NpeuspgageHa/nogHoBeHa Kapta ce nosydaBa c/ef BpbliaHe Ha
cTapaTa.

110. NpeuspgasaHe/nogHoBsABaHe Ha KapTaTa ce M3BbpLIBa:
110.1.cny>kebHo oT BaHKaTa Npu U3TMYaHe CPOKA Ha Ba/JIMAHOCT Ha CTapaTta
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(noaHoBABaHe);

110.2.cnep nopgasBaHe Ha MUCMEHO 3asAB/J€HVME W NO CAedHUTE MPUYUHMU:
nsrybeHa unn otkpagHata KapTa, BpbljaHe Ha Hoea KapTa ¢ oTnevataHu
rpewHn JaHHU WAU TEeXHUYECKM HeusnpasBHa/HedyeTMma, Apyra npuyMHa,
nocoyeHa ot KnveHTa (npensgasaHe);

110.3.cnykebHo ot BaHKaTa NpU CbMHEHWE 33 HEMPABOMEPHO M3MON3BaHe
Ha KapTtaTa (npeusgaBaHe).

111. baHKaTta He nogHoBABa KapTaTa 3a HOB CPOK Ha BanMAHOCT B
cnegHvTe cayvaun:

111.1.He ca w3BbpwBaHK onepauum c Kaptata nosedye OT LWeCT meceua
npeay meceua Ha NOAHOBABaHE;

111.2. Hecna3saHe Ha 3aab/mkeHuATa Ha Kaptoabp:katena no VIIL9. MPABA 1
3AObNMKEHMA HA KAPTOOBLPMATENA wn  VIIL.10. OTTOBOPHOCTU ot
HacToAwwmTe O6LWHM ycnoBus;

111.3.npn HenopgHoBABaHe Ha KaptaTa 3a HOB CPOK Ha Ba/MAHOCT,
[loroBopbT ocTaBa B cuna No oTHoweHue Ha CmeTKaTa. B cnyyaii Ye KAMEeHTHT
OTHOBO 3afBW U3JaBaHETO Ha NaaTeXeH UHCTPYMEHT, Ab/IXKM TaKca CbrAacHO
Tapudara.

112. Npu yBepomsABaHeTo Ha baHkaTa 3a 670KMpaHe Ha Kaprara,
KapToabpyKaTenat uau TpeTto nvue cbobuasa Tpute cu umeHa, EFTH u no
Bb3MOXHOCT HOMep Ha KapTaTa. YBeAOMABAHETO Ce U3BbpPLUBA HA TenepoHn
0700 10 000 (Vivacom) n 1721 (A1 u Telenor), B paboTHo Bpeme Ha baHKaTa,
KaKTO M AeHOHOLWHO Ha TenedoH 02/9624 102.

113. baHKaTa BOAM PEerncTbp Ha BCUMYKM MOCTBAMAN YBEAOMNEHUA KaTo
BNWUCBa AaTa, 4ac U MMe Ha /iMLe, U3BbPLINAO YBEAOMNEHMETO.

114. KapTogbprKaTeNaT uan TpeTo /nue e ANbXKeH Aa nogage B pabotHo
Bpeme Ha baHKaTa nucmeHo 3assneHue 3a 610KkMpaHe Ha KapTaTa B CPOK A0
TPY paboTHW AHM OT yBEAOMABAHETO NO TenedpoHa.

115. B cnyuali ye KapTogbprKaTenaT ce Hamupa B YyKbuHa no Bpeme Ha
MHLMAEHTa, TOM MOXeE Aa Ce CBbPIKE AUPEKTHO Ha 6esnnaTHuTe TenedoHm 3a
CMewHn cnyyan ¢ 6aHKOBM KapTH, YKasaHU B CbOTBETHUTE UHTEPHET ajpecu:
Www.visa.com, www.mastercard.com. MpenopbuntenHo e
KapTtoabpatenat ga wuHbopmupa MecTHaTa MOAMUMA, 33 Aa MNOAyYu
CbAENCTBUE U AOKYMEHT 33 UHLMAEHTA.

116. baHKaTa cu 3ana3Ba MpaBOTO MO BCAKO Bpeme M 6e3 Aa e ANbKHa Aa
nocoyYsa MpuUYMHA, Aa M3UCKBa, 6AOKMpPa u/unu feakTmempa Kaprata. B Tesu
cnyyam baHKaTa yBegomsasa KaptoabpikaTtens 3a npegnpuetute AeicTsnsa no
TenedoH n/mam uypes SMS/e-mail/apyro enekTpoHHO cbobuieHMe, MUCMO
npeav 6710KMpPaHeTo/AeakTUBMPAHETO AU HEMOCPEACTBEHO C/es TOBa.

117. bBaHKaTa cu 3ana3Ba NPaBoTO MO BCAKO Bpeme Aa 6/10KMpa 4ocTbna 40
CmeTKaTa npv nogo3peHune 3a n3nosissaHe Ha CmeTkaTa € Len usmama.

VII1.8. MPABA U 3BAABKEHNA HA BAHKATA

118. [Ja u3pgape Kapta Ha umeTo Ha KapToabpatena no ycnosuATa Ha
WcKkaHeTo-a0rosop v HacToswmTe O6LLM ycnoBuA.

119. [Ja npegnara Ha Kaptogbp:kaTtensa OTCTbNKM WMAM APYrM yCNOBUA,
onpeAeseHN KaTto NPOMOLMOHANHKW, WAW  CMeuManHu  ycnoBua B
CbOTBETCTBME C BbTPELWHUTE MNpaBwna Ha baHKaTa, Ha pPasMYHKU rpynu
KAVEHTU UAu nNpes onpeaesneH nepuoa.

120. [Ja He paskpwusa MUH 3a KapTata naun gpyr nogobeH Kog Ha HUKOrO,
0oCBeH Ha camua KapTogbprKaTen.

121. [Ja 6nokupa cBoeBpemeHHO Kaptata cneg nosyyaBaHe Ha
yBegomneHne no 4yn. 104, popw B cnyyvaute KoraTo KapTtogbpikartenat e
AeNcTBan yMULLAEHO UK ¢ rpyba HebpexHoCT.

122. [a HauucnsaBa cnyxebHo obuwiaTta cyma Ha NNaLWaHUATA, TEreHUATa,
Ob/KUMUTE  JINXBU, TaKCU, KOMMUCMOHM M ApYyrn pasxognm Ha baHkara,
CBbP3aHM ¢ Non3BaHeTo Ha KapTaTa, 3a cMeTKa Ha HaiMyHocTTa no CmeTkaTa,
a NpuW HepoCTaTbyHa HAIMYHOCT — 32 CMETKa Ha HepaspelleH oBbpapadT no
CmeTkaTa.

123. [Oa npepoctasa Ha BOPWKA, Visa/Mastercard wu/wnm RPC*
MHPOpMaLMA 3a HaAMYHOCTTA No CmeTKaTa M pasmepa Ha onepaluoHHUTE
IMMUTH, CBBP3aHM C M3Moa3BaHeTo Ha KapTaTa, 3a KoeTo KapToabpiKatenar
[jaBa CBOETO HEOTMEHWMO CbI/lacue € NoAMUCBaHeTo Ha McKkaHeTo-Aorosop
M HacToAwwmTe O6LM yCNoBUA.

* RPC (Regional Processing Center, Bratislava) — kapToB onepatop.

124. [Ja ocyeTOoBOAABa onepauuute, Kouto KaprtogbpKatenar e
M3BBPLWINKA, B peda Ha NOCTbNBaHE Ha 3aABKUTE, OCBEH B C/lyyYauTe Ha
NPUHYAUTENHO U3NbHEHMWE.

125. [a Kopurmpa TEXHWYECKM TNpOnyckM npu OcCYeToBOAABaHE Ha
onepauuu ] rpewwHo 0CYETOBOAEHU onepauuu, KaTo
aebutupa/kpegutnpa CmeTtkaTta, 3a KoeTo KaptogbpiKaTenaT gaBa CBOETO
HEOTMEHWMMO Cbracue ¢ NoANUCcBaHeTo Ha MickaHeTo-40roBop M HacToALmMTe
06wu ycnosus.

126. [la v3roTBa BCeKM mecel, M3BieyeHne, CBbP3aHO C MON3BAHETO Ha
KapTaTa npes npeaxoaHusa mecell.

127. [a nopabpka B 5-roguuweH cpok 3anuMcaHa uMHGOpMaums, KoAaTo
no3Bo/iABa Npoc/aeanaBaHe Ha onepauuuTe.

128. [a 3ano3HaBa KaptoabpykaTena c Buga v pasmepa Ha AbaKUMUTE
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JINXBW, TAKCU U KOMWMCUOHMW, CbINacHO aeictBaliata Tapuda Ha baHkata u
cbrnacHo npasunara Ha Visa/Mastercard.

129. baHKata uMma npaBo cayxkebHo w 6e3 npeaussBecTMe A0
Kaptoabpatens pa 3akpve CmeTkaTa nNpu npekpataBaHe Ha MckaHeTo-
[OroBOp Ha OCHOBaHWe 4a. 62, uM3p. BTOPO M un. 63, u3p. BTOPO OT
HacToAwwmTe O6ww ycnosums.

VIIL.9. MPABA U 3AAB/TKEHNA HA KAPTOABPKATENA

130. Ja nonssa KapTaTta camo SIMYHO B CbOTBETCTBME C HacToAwmTe O6Lwm
YCNOBMA U Aa A Nasu C rpuKaTta Ha fo06bp CTONaHWH.

131. Ja nonsBa KapTtaTa cbobpasHO yroBOpeHUA HauMH WM Leau, KaTo He
NPOTUBOAENCTBA C TOBa Ha AEMCTBALWLOTO 6bArapcko 3aKoHOAATENCTBO,
BKJ/IOYMTENTHO Ype3 NMOKYMKM W NAalaHna, 3abpaHeHn oT Hero.

132. [a nonyuu nMuYHO u3gapeHaTa/npevsgageHaTta/nofHoseHata My
KapTa He no-KbCHO OT LWeCT MeceLa OT AaTaTa Ha nognuceaHe Ha MckaHeTo-
forosop/npeusgasaHe/nogHoBsBaHe Ha Kaprara.

133. Ja nasu B TaiHa cBos MWH, KakTo 1 KogoseTe no pasgen VIILS. no-
rope, U Aa B3emMe BCUYKM HEOBXOAMMMW MEPKM Cpelly y3HaBaHeTo UM OT
TpeTu nnua.

134. [a He 3anucea csoa MNNH, kogosete no pasaen VIII.4 no-rope, apyrn
nopobHM KoJoBe UNKM ya0CTOBEpUTENHA MHGOPMALMA NO HAuYMH, KOWTO AaBa
Bb3MOXHOCT 3a Yy3HaBaHETO UM OT APYro ue, BKAOUYUTENHO BbpXy KapTaTa
WM KaKBaTo M Aa e Apyra Bell, KOATO Hocu 3aeAHo ¢ KapTarta.

135. Ja wu3sbpwsa nocoyeHuTe B uYA. 67 onepaumm c Kaprtata npu
[AOCTaTb4yHA HANUYHOCT No CmeTKaTa Haf, MUHUMANHUA HECHUXAeM OCTaTbK,
HO He noseue oT 0gobpeHnTe OT BaHKaTa onepaLMoHHN TMMUTH.

136. [la npomeHA napameTpuTe M onepaumoHHUTe aumutn no Kaprarta,
KaTo NofaBa 3anas/eHne B baHkaTa.

137. [a ocurypasa AoCTaTbyHa HanuyHocT no CmeTKaTta, 3a Aa MOKpwuBa
TOYHO M HaBpeme 334 b/IKEHUATA, Bb3HWKHAAN BbB BPb3KA C U3BbBPLUEHMU
ornepauum WU CBbP3aHUTE C TAX JIMXBU, TAaKCM U KOMMUCUOHW CbIIACHO
AelicTBalaTta KbM momeHTa Tapuda Ha baHkaTta.

138. [a 3annawa cyma Ha onepauuu, JUXBU, TAaKCU MU KOMWCUOHM,
CbIN1IaCHO AeicTBalLaTa KbM MoMeHTa Tapuda Ha baHkaTa, KaTo faBa CBOETO
HeoOTMeHMMO cbrnacne pa 6baat cbbupaHu cnykebHo 3a cmeTKa Ha
HananyHoctTa no CmeTkaTa, a NPV HeAOCTaTbYyHA HA/NIMYHOCT, 338 CMeTKa Ha
HepaspelweH oBbpapadT no CmeTKaTa.

139. [a nonyyaBa u3BneyeHua no Kaprata, KaTo 6e3 HeOCHOBaTE/NHO
3abaBsaHe yBegomu baHKaTa no ycnosuaTa Ha un. 154,

140. KapTogbp:KaTenaT AaBa CBOETO HEOTMEHWMO U 6e3yCN0BHO Cbriacue
BaHKaTta cny:kebHo Aa cbbupa cBOUTE B3EMaHMWsA, NPOM3TUYALLM OT U BbHB
BPb3Ka C [OroBOp, OT BCUYKU HeroBM CMeTKM npu baHkata u/wam pa
npuxsalla B3eMaHMATA CU Cpelly BCAKaKBM aBoapu Ha Kaptoabpikatenat
npv Hes.

141. Korato cbbupaHeTo Ha B3emaHuaTa no un. 140 ce u3BbpwBa OT
CMETKM BbBB BanyTa, pas3/MyHa OT BanyTata Ha Kaprata, obmaHaTa ce
M3BBPLUBA MO CbOTBETHUA KypC Ha baHKaTa 3a AeHA, B KOWTO ce OCbLLecTBABA
cbbupaHeTo, KaTo KYPCOBUTE PasNINKKM Ca 3a CMeTKa Ha KapToabpikaTtens.
142. [ayBenomu HesabaBHO baHKaTa 3a:

142.1.yHuuwoxaBaHe, wu3rybsaHe, Kpakba, OTHemMaHe MO ApPyr HauuH,
noanpasAHe WMAW M3NO/3BaHe NO ApYr HenpaBomepeH HauMH Ha KaptaTa,
KaKTo v y3HaBaHe Ha MWH ot TpeTo nnue;

142.2.13BbPLIBAHETO Ha oOMepauusa, KoATO He e ojobpeHa oOT
Kaptoabprkatens;

142.3.ycTaHOBEHa OT Hero rpewka Mpu OTpasABaHe Ha onepauuuTe C
Kaprata ot baHkKara.

143. [la noucka npeusgasBaHe B C/iyyal Ha m3rybsaHe wau Kpaxkba Ha
KapTaTa KaTo nonbaHu 3asaBieHMe 1 ro npeacTasun B baHkaTa.

144. [la ysepomu nucmeHo baHKkaTa B eAHOMeceYeH CPOK Npean ustuyaHe
CpoKa Ha BanuaHocT Ha KapTtaTa, B ciydail Ye He xenae TA ga my b6bae
nofHOBEHA 3a HOB Nepuoa.

145. Kaptoabp)kaTenat Bpblla Kaptata W u3gageHata KbM  HeA
JONMbAHUTENHA KapTa Ha baHkaTa BegHara cief, M3TWYaHe Ha CPOKa M Ha
Ba/IMAHOCT UK B C/ly4auTe Ha NpeKpaTABaHe Ha AOroBOPHUTE OTHOLIEHUA, B
[AeHA Ha NpeAn3BeCTMETO 3a NpeKpaTaABaHe.

VII1.10. OTTOBOPHOCTH

146. B cnyyait Ha HepaspelleHa TpaH3aKuusa baHKkaTa Bb3cTaHOBABa Ha
KapToabpaTena CTOMHOCTTa Ha HepaspelleHaTa NiaTeXHa onepauua u
Korato e Heobxogumo Bb3cTaHOBABa CmeTKaTa Ha KapTogbpikatens B
CbCTOAHMETO, B KOETO TA bW ce Hamupana npeau M3MbAHEHWETO Ha
TPaH3aKuMA, He3abaBHO WM BbB BCEKM CAyvalh He MO-KbCHO OT Kpas Ha
cneppawma paboteH AeH cnef nonyyasaHe Ha yBegomeHneTo oT baHkaTa,
ocBeH KoraTo baHKaTa Mma OCHOBaTeNHW CbMHEHWA 3a M3Mama, 3a KoeTo
baHKkaTa yBegomABa CbOTBETHWTE KOMMETEHTHW OpraHu. BanbopbT Ha
3aBepaBaHe Ha nnatexHata CmeTka Ha KapTogbpxkaTena-nnatel, € He no-
KbCHO OT AaTaTta, Ha KoAaTo CmeTKaTa e 6una 3afb/ikeHa CbC cymaTta Ha
HepaspelueHaTa naaTeXHa onepauua.
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146.1. PasnopegbaTta Ha un. 146 He ce npwnara u Kaptoabpykatenat
noHacsa 3arybuTe, cBbp3aHu C HepaspeLleHnTe TPaH3aKLMKU, NPOU3TUYALLM OT
M3NoN3BaHeTo Ha u3rybeHa, OTKpagHaTa UAM HE3aKOHHO NPUCBOEHA KapTa, B
pa3mep zo 100 ns.

146.2. KapTogbprKaTenAT NoHacs BCUYKM 3arybu, HE3aBUCUMMO OT pasmepa
MM, CBbP3aHM C HepaspeLleHn TPpaH3aKLMK, ako I e MPUYNHKUA Ypes u3mama
WUAW C HEU3MBAHEHNETO Ha e4HO UK NoBeYve OT 3a4b/IKEHUATA CM No YN.75
ot 3MYNC ymuwneHo uav nopagy rpyba HebpeskHocT.

147. CtpaHute ce cbrnacasat, 4e Kaprogbpkatenat e Hapywwn
3a4b/KeHUATa cv no 4n.75 ot 3MYNC c rpyba HebpexxHOCT, KoraTto:

147.1. e cbxpaHaBan KaprtaTa 3aefHO C AOKYMEHT, CbAbprKall, 3anucaH
BbpXy Hero MUH;

147.2. e cvobwmn NUH n/unm kogosete no pasgen VIil.4 no-rope Ha TpeTo
1L, BKNIOUYUTENHO HA YIEH OT CEMECTBOTO CU UM POAHUHA;

147.3. e pasan KapraTa 3a nosn3BaHe OT TPETO /IULEe UK Ce e Cbrnacun, Uam
e ponycHan KapraTta ga 6bae “3nonssaHa oT TPeTo nue;

148. Cnepn yBegomaBaHe no pega Ha u4n.75, 1.2 ot 3NVYNC,
KapToabpKaTenaT He NOHacA HUKaKBM MMYLLECTBEHU Bpeau, NpousTUYaLLM
OT U3N0/3BaHe Ha u3rybeHa, OTKpagHaTa UM He3aKOHHO NpucsoeHa Kapta ¢
M3KNIOYEHWE Ha caydauTe, KoraTo KapToabp:KaTenat e [elcTBan 4pes
n3mama.

149. Cnep nonyyaBaHe Ha KaptaTa BCMYKM nocneguum OT AencTBuA,
M3BbpLIeHM ¢ KapTaTa, KaKTo 1 BCUYKM NOCNeAMLM OT onepaLMm, U3BbpLIeHN
upe3s cbobuwiaBaHe Ha uWHPopmauua 3a Kaprata, ca 3a CMeTKa Ha
Kaptoabpartena.

150. Kaprtoabpkatenat  Hocu HaKasaTesHa n/man
OTrOBOPHOCT NO CbAebeH pes B CNeAHUTE CyYaun:

150.1. npy U3smama n HenpaBoMepHO non3BaHe Ha KapTarta;
150.2. npu HapyLwaBaHe Ha 3aAb/KeHUATa cv no onassaHe Ha KapraTa, MWUH,
KogoseTe no pasgen VIIl.4. no-rope Nnpu ymmucobn unm rpyba HebpeHocT;
150.3. npu n3nonssaHe Ha KapTa ¢ U3TeKbA CPOK Ha BaNMAHOCT, 610KMpaHa,
AeaKTUBMpaHa Uan nognpaseHa.

151. baHKaTa He HOCKM OTrOBOPHOCT, aKO MNOAALEHOTO OT TPeTo Auue
NUCMEHO 3asB/ieHne UAKn cboblieHne no TenedoH 3a usrybsaHe, Kpaxkba,
OTHEMaHe WAW M3NoA3BaHe MO APYr HenpaBoMepeH HauMH Ha Kaprata e ¢
HEeBAPHO CbAbPMKaHWe M baHKaTa e npegnpuena HeobxoaAMMUTE MePKM 3a
610KkMpaHeTo Ha KapTaTa. baHKaTa He HOCKM OTrOBOPHOCT 3a Bpeau, 3arybu
MM NPONYCHATW NON3M, KOUTO BKUXa MOMNN Aa Bb3HUKHAT OT TOBA.

152. baHKaTa He HOCM OTroBOPHOCT, aKO Tbprosel, WAM TbProscka
opraHu3auma no HAKaKBa NPUYMHa OTKaXKaT Aa npyemaT naauwaxe c Kaprara,
KaKTO U B CAyyait Ye MHULUMMPaHO oT KapToabpiKaTena nnawaHe He moxe Aa
6bae M3BbpWEHO ¢ KapTata Mo TeXHUYECKM, KOMYHUKALMOHHU UAN Apyru
NPUYMHK, U3BBH KOHTPO/A Ha baHKaTa.

153. baHKaTa He HOCW OTTOBOPHOCT 3a CAENKMW, MPU KOUTO NallaHeTo e
n3pbplieHo ¢ Kapta. ToBa ce OTHacA 3a BCUYKM BB3IMOXKHM U A0ONYCTUMMU
peknamaLMmn Ha NAaTeHW CTOKU WAM YCAYrW, KaKTo U NpWU Apyru Cnopose,
KOWTO Ce ypexaaT NPAKO CbC 3acerHatarta HacpelyHa cTpaHa.

rpa*kaaHcKa

VIII.11. PASPELLABAHE HA CNOPOBE

154. KaptogbpaTenAat cnegBa fna Bb3pasm npeg baHkata cpely
HepaspelweHn U HETOYHO WM3MbJAHEHU Onepauun, KOUTO Ce CbAbpXKaT B
N3BneyeHuneto 6e3 HeocHoBaTeNHO 3abaBAHe, HO He MO-KbCHO OT 13 meceua
OT AaTtaTa Ha 3afb/KaBaHe Ha CmeTkaTa my. [pu oTKas OT cTpaHa Ha baHkaTa
WAV NPWU HeyAO0BNETBOPEHOCT OT pelleHneTo 1, KapTtoabpiKaTenaTt moxe fa
npeteHAMpa BpblaHe Ha CYMW OT HepaspeleHUuTe WAM  HETOYHO
M3NbAHEeHUTe onepaumn npesn lNomuputenHata Komucua no un. 161 no-
[0Ny, Npea, apyra NOMUPUTENIHA MHCTUTYLMA, CbA, UAKU apbUTPaK B pamkuTe
Ha 06WuTe 3aKOHOBM JABHOCTHM cpoKoBe. CuuTa ce, Ye KapToabpiKaTenar e
y3Han 3a HepaspelleHaTa UM HEeTOYHO M3MbJHEeHa onepauus Hal-KbCHO C
noslydaBaHe Ha MeCe4YHOTO WM3BnedeHune no ui. 54 u/vau B ciydait ye e
MHPopmupaH ¢ SMS uaMm no A[pyr HauvH OT cTpaHa Ha baHkara.
KapToabp:KaTenat cnegsa fa nogaje Bb3parkeHue B NUCMeH BUA B oduUC Ha
BaHkaTa. 3a HeoboCHOBaHUTE peKkaamaumn Ha onepauun KaptogbpKatenat
3ansalla Takca cbrnacHo gevicreawarta Tapuda Ha baHkarta.

155. PasrnexpaHeto Ha NOCTbMUAM Bb3ParKeHUA ce U3BbpLIBA crnopej
npasunata Ha Visa/Mastercard v pasnopeabuTte Ha AeicTBaLLOTO BbArapcko
33aKOHOaTEeNCTBO.

156. [Mpu pasrnexxgaHe Ha MNOCTbMNWUAM Bb3paxeHuA OT KapToabprkaten
BaHKaTa Mma NpaBo Aa M3UCKA U CNeaBa Aa NOJYYM B CPOK OT 5 paboTHU aHM
LOMbHUTENHN LOKYMEHTH " MHPopMaums, Heobxogumu 3a
y4ocToBepABaHe Ha Bb3paxeHueTo npeg HacpelwHaTta baHka. Cneg nstnyaHe
Ha TO3M CPOK BaHKaTa MoKe Aa NpeKkpaTh pasrnexKaaHeTo Ha Bb3parKeHUeTo.
157. baHKaTta ce npou3HacA C MUCMEHO peleHne Mo NOoCTbNUAOTO
Bb3paxkeHue B onpegeneHuns ot 3MYMC cpok.

158. Mpwu nony4yasaHe Ha [0Ka3aTencTsa, y40cTOBEPABALLU
HEOCHOBATENHOCT Ha Bb3paxkeHueTo, baHkata pebutupa cayxebHo
CmeTKaTa Ha KapTogbp:kaTena ¢ Bb3CTaHOBEHA OT HeA Cyma BbB Bpb3Ka C
Bb3parkeHueTo. C nognuceaHeto Ha [lorosopa u HactoAwwmTte O6WwM ycnosus,
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KapToabp:aTenat nasa cBoeto 6e3ycn0BHO Cbriaacue 3a aebuTtupaHe Ha
CmeTKaTa B Te€31 Cyyam.

159. Mo wuckaHe Ha KaptoabpkaTens baHKata uHMUMMpPA apbuTpaxkHa
npoueaypa npeg Visa/Mastercard 3a pa3spellaBaHe Ha OCMOPEHO NallaHe,
KaTO BCMYKM TaKCU M KOMUCUMOHM Ca 3a CMeTKa Ha KapToabpkaTtensa.

160. baHkaTa yBegomaABa KapToabprkaTena 3a BCUYKM MpeanpueMaHu
JeicTBuA, KOUTO Ouxa [O0BeNM A0 33afAb/KeHWe 3a 3anialaHe Ha
AOMbAHNUTENHN TaKCU M KOMUCMOHM OT KapToabpiKaTtensa.

161. KoraTo peleHneTto He yaosnetsopaBa Kaptoabprkatensa, cnopwsTt
MoXe Aa bbae OTHeceH 3a pasrnexgaHe oT [omupuTenHata Komucua 3a
NAaTeXXHU CrnopoBe, CbracHo pasnopeabute Ha 3MYIMC u MNpaBuaHUKa 3a
AeiiHocTTa Ha MomupuTenHaTa KOMUCUA 3a NNATEXHM CNOpoBe.

162. MNomupuTenHaTa KOMWUCMA Pasriexaa Bb3paXKeHua, KOUTO He ca
OTHEeCEHM 3a paspellaBaHe npes Ccba, apbuTpaxkeH Cba wWAM  apyra
NOMMUPUTENHA MHCTUTYLMA, KAaKTO M aKo HAMA CKAtodeHa cnoroaba ¢ apyraTa
cTpaHa.

163. 3anucBaHMATA Ha BCUYKWM onepauymu, U3BbPLUEHW C NaaTeXHa KapTa,
Ca CYeTOBOAHM AOKYMEHTM MO CMWUCbAA Ha 3aKOHa 3a CHETOBOACTBOTO M ce
CMATAT 3a BEPHW A0 A0Ka3BaHe Ha NPOTUBHOTO.

VII1.12. CPOK HA A OrOBOPA 3A AEBUTHA KAPTA. MPEKPATABAHE.

164. CpoKbT Ha feicTBue Ha [orosopa 3a AebuTHa KapTa e Tpu roauHM.

CpoKbT ce NOAHOBABA aBTOMATUYHO 3a HOB NEPUOA, B CNyYai Ye HAKOA OT

CTPaHWUTE He ro e NPeKpaTnIa efHOCTPaHHO.

165. Mpu HenopgHoBABaHe Ha KapTata 3a HOB CPOK Ha BaAMAHOCT,

JloroBopbT 0CcTaBa B CMNa Mo oTHoWweHWe Ha CmeTKaTa.

166. [loroBopdbT ce npekpaTtaABa OT KapTtoabprkatensa:

a. cnep eAHOMECeYHO NUCMEHO NpeAn3BecTMe 3a OTKa3 OT NOAHOBABaHE Ha

Kaptata u npu ycnosue ye KapToabp)KaTenaT e noracua BCUYKKM CBOU

3agbaXkeHna kbm baHkarta;

6. cnes epHOMECEUHO NMUCMEHO Npean3BecTMe MO BCAKO Bpeme Ha JeicTeue

Ha [loroBopa v npu ycnosue Ye KaptoabpKaTenaT e noracua BCUYKW CBOU

3a4b/XKeHnA Kbm baHKaTa 1 e BbpHan KapTata B MOMeHTa Ha nojasaHe Ha

3aABNEHMETO.

167. [Mpu HeusnbAHEHWe Ha 3aAb/KeHMeTo Aa BbpHe Kaprtata B baHkara,

KapToabpKaTenaT HOCM OTrOBOPHOCT 3a BCUYKM OMepaLyuun, U3BBPLIEHWU C

Hea cnep pataTa, ONpedenieHa 3a BPbLWAHETO W, KaKTO M 3@ BCUYKM

NPOU3TUYALLM OT Te3n onepaLMmn 3a4b/KEeHNA.

168. baHKaTa Mma npaBo eaHOCTpaHHO 6e3 npegusBecTve Aa MpekpaTtu

JloroBopa B cneaHUTe cnyyau:

a. Npu HecnasBaHe Ha KOETO U Aa e 3aAb/KeHue U/UAW OTrOBOPHOCT MO

HacToAwwmTe O6LWYM ycnoBua oT cTpaHa Ha KapToabpikaTens;

6. ako KapTtoabp:aTtenat He e nonyuun Kaprtata, cnep v3TMyaHe Ha wwecT

meceua cYnTaHo oT CK/OYBAHETO Ha [Jorosopa nnm

npeusgasaHeto/nogHoBABaHeTo Ha KapTaTa.

169. baHKata wMmMa nNpaBO eAHOCTPAHHO C ABYMECEeYHO MNUCMEHO
npeanssecTue Aa npekpatu Jorosopa.

170. C npekpataBaHeTo Ha [loroBopa npasoTo Ha KapTogbp:katena 3a

nonssaHe Ha Kaptata ce npekpatasa (KapTata ce feakTuBMpa), BCUYKK

B3emaHuA Ha baHKaTta no [lorosopa cTaBaT U3UCKyeMu.

171. 3akpusaHeTo Ha CmeTkata oT KapTogbp:kaTtena v pasnopexgaHeTo

cbec cpencTBata no CmeTkaTa, NpM HaauumMe Ha TakuBa, ce gonycka 30 AHu

cnep npekpaTtaBaHe Ha [loroBopa, HO He Npeau 0CYETOBOAABAHE HAa BCUYKM

onepauuu, n3sbplleHn ¢ KapraTta, BpbluaHe Ha KapTaTta, KakTo U Ha BCUYKM

APYTUN OBKUMU INXBU, TAKCM U KOMWUCMOHM, CBBP3aHW C U3NON3BaHe Ha

KapTarta nnum cbc CmeTtKkaTa.

172. NpekpaTaBaHeTo Ha [joroBopa He ocBoboxaaBa KaptoabpKatens ot

3afb/KeHMe 3a noracABaHe Ha BCUYKM CBOM [AbaroBe Kbm baHkata,

CBbp3aHu Cc Non3saHe Ha KapraTa.

173. Npu npekpaTaBaHe Ha [loroBopa OT cTpaHa Ha KapToabpiKaTenart He

[BIKM TaKCU UM HEYCTOMKM 33 NpeKpaTABaHETO.

IX. PANPAASEH OHNAIH

174. Hactoawute O6LWM YCNOBUA pernameHTUMpaT OTHOLIEHMATA Mexay
PaitdaitseHbaHk (Bbnarapua) EAL, HapuyaHa no-HaTaTbK baHkata u K/IMEHTA
- GM3NYECKO AnLE, TUTYNAP NO CMETKU UM NPOAYKTU C AoCTbn B PadaiseH
OHNAMH n OH/AMH MoTpebuten — ¢U3NYECKO AWLEe, OTOPM3MPaHO JAa
M3BbPLUBA CMPABKM — MACMBEH AOCTbMN W/MAM A3 W3BbPLIBA CNPaBKM M A3
noanMcea M W3npalia HapeXAaHua 3a NAaTeXHW onepauuu, 3aaBKU U
[AeKnapaunmn — akTUBEH A0CTbN.

175. VYcnyrute, npeanaraHun Ypes eNeKTpoHeH KaHa 3a AocTbn oT baHkara,
ca npoayKTa MHTepHeT baHKMpaHe, JOCTBMBT A0 KOUTO Ce OCbLUecTBABa Ypes
MHTEPHEeT calT Ha ycayrata www.online.rbb.bg naun upes cneunanusmpaHo
npunoxeHue 3a mobunHu yctpoiictea — “PaliMobaiin”, asete HapuyaHu 3a
KpaTKOCT Mo-HaTaTbK “PaiidaiiseH OH/IANH”.

176. PaiidaiiseH OHJIAMH npegnara ciegHUTe Bb3MOXHOCTM Ha KaneHTa:
176.1.MonyyasaHe Ha HOOPMaLMA 3a aKTyaneH banaHc No cmetka/u;
176.2.MonyyaBaHe Ha MHPOPMALWMA 33 ABUNKEHMA N0 CMETKa/u;
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176.3. UHPopMaLMA 33 BaNyTHU KypcoBe.
177.  EneKTPOHHMAT KaHan 3a A0CTbN — 6aHKMpaHe Ypes MHTepPHET CalT Ha
ycnyrata npegnara cnefHuUTe Bb3MOXKHOCTHU:

177.1.3a noTpebuTenu c NacuMBeH U aKTUBEH A0CTbN:

177.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyaneH 6anaHc No cMeTKa/u;

177.1.2. MonyyaBaHe Ha MHPOPMALLMA 3a ABMKEHMA MO CMeTKa/u;

177.1.3. NHdOopMaLMA 33 HAMYHOCTU U ABUKEHUA NO BaHKOBU KapTy;

177.1.4. MHpopmaums no aenosuty;

177.1.5. MHdopmaums no KpeauTw;

177.1.6. MHdopMaLma 33 BaNyTHW KypcoBe;

177.1.7. MHdopmaums 3a gorosopHu GoHa0BE;

177.1.8. [ocTbn [0 U3BNEUEHNA MO CMETKU U NPOAYKTU.

177.1.9. Cb3faBaHe W npernes Ha eNeKTPOHHM 3aABKM 3a 6HaHKOBM
NPOAYKTN U yCAyrn:

177.1.10. MpomAaHa Ha noTpebuTencko MMe W napona 3a AOCTbM A0

cuctemara;

177.1.11.  CnpaBKa 3a BpemMeTO Ha No/a3BaHe Ha CMCTeMaTta OT CbOTBETHMA

OHNAWH notpebuten;

177.1.12. MNMoweHcKa KyTua;
177.1.13. Bbp3u BPH3KM KbM BCAKA OT GYHKLIMOHANHOCTUTE;
177.1.14. MepcoHanusunpaHe usrnega Ha notpebutens.

177.2. 3a noTpebuTenn c akTMBEH J0CTbN:
177.2.1. HapeaaHe 3a BbTpelHO-6aHKOBM 1 MexaybaHKOBKU npesoan
M UCKaHWA 33 AMPEKTEH AebUT B MecTHa BanyTa;

177.2.2. HaperkpaaHe 3a npeBoaM B UyKAecTpaHHa BanyTa;

177.2.3. MonbnBaHe Ha eneKTPOHHM GOpPMM U 3aABKM 33 AENO3UTU U
M3npawaHe Ha AOMbAHUTENIHU AOKYMEHTWU, U3UCKBAHW 3a CbOTBETEH BUA,
npesoau;

177.2.4. O6MmsHa Ha BanyTa Mexay cMeTku Ha KnueHTa B BaHKarta;
177.2.5. [eHepupaHe Ha aBTOMATUYHO MNJIATEXHO HapexaaHe 3a

eNeKTPOHHM GaKTypw, B Cryyaii e noTpebutenat nonsea ycnyrata E-paktypa
Ha baHkcepsus A/l;

177.2.6. MNognuceaHe W wm3npaliaHe Ha HapexAaHuA 33 NNaTeXHH
onepauyum Npu akTUBeH AocTbN B Palipaiizen OH/IANH;

177.2.7. Cb3paBaHe, aKTMBMpaHe W M3TpMBAHE Ha Hape)aaHuAa 3a
nepuoanYHU NPesoau;

177.2.8. MoanuceaHe v u3npawaHe Ha eNeKTPOHHW 3asBKK 33 6aHKOBM
NPOAYKTN U yCAyru;

177.2.9. OTKpUBaHe 1 3aKpMBaHe Ha Aeno3nTH;

177.2.10.  AKTMBHM onepauuM C [OroBopHM ¢OHAOBE (3anucBaHe Ha

AANOBe, MNpPexBbp/isHe Ha AJanose W 06paTHO U3KynyBaHe). Ycayrute
NHbopmauma 3a gorosopHu doHAOBe M AKTMBHM onepauun ¢ GoHAoBe ca
[OCTBMNHM CaMO 33 KIMEHTU Ha PalidaiizeH AceT MeHUAXKMBHT;

177.2.11. HesaBucMmo OT 6pos Ha NaaTeXHWTEe onepauuy 3asBeHMU 3a
n3nbaHeHne oT K/IMEHTA npe3 $yHKUMOHANHOCT 3a rpynupaHo HapexaaHe
ot Tuna ,MakeTeH npeBog B eBpo Kbm ENM“, BaHKaTa npunara naatexHure
NpaBuia M OrpaHUYEHUA, KOUTO KAMEHTBLT € 3aABWA 33 CbOTBETHMA TN
rpynupaHo nnawaHe.

177.3.MnawaHe Ha 6UTOBU CMETKM:

177.3.1. EAHOKpPATHO nnalaHe Ha 6UTOBU CMETKM

177.3.2. ABOHaMEHT 33 NepUOAMYHO NaLLaHe Ha BUTOBU CMETKM:

- C U3PUYHO NOTBBPXKAEHMNE

- aBTOMaTM4YHO

177.3.3. MpomsaHa n U3TpueaHe Ha aboHamMeHTHa naalLaHe Ha 6uTosu
CMeTKM

178. ENEKTPOHHMAT KaHan 3a A0CTbn — 6aHKMpaHe Ypes cneuyannsmpaHo
NPUAOKEHNE 33 MOBWUAHM ycTpolicTBa (cmapTdoHu, Tabnetm u ap.) —
PaiiMobaiin npegnara cnegHUTe Bb3MOMXKHOCTH:

178.1.3a noTpebuTenu c NacuMBEH W aKTUBEH AO0CTbN:

178.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyaseH 6anaHc No cmeTKa/u;
178.1.2. MonyyaBaHe Ha MHPOPMALMA 3a ABUKEHUA MO CMETKa/u;
178.1.3. MHdopMaLMA 33 HAIMYHOCTU U ABUKEHUA NO BaHKOBU KapTy;
178.1.4. NHbopmauma no aenosntu;

178.1.5. MHdopmaLms no KpeauTw;

178.1.6. Opyrn  MHPOpPMATMBHM yCAyrM 3a W3MNons3saHuTe 6GaHKOBU

NPOAYKTU N YCAYTU, HOBUHU U Ap.
178.2.3a noTpebuTenu c akTMBeH AOCTbN:
178.2.1. HapeaaHe 3a BbTPeLHO-6aHKOBU U Meay6aHKOBM NPeBoaun u
MNCKaHWA 33 AUPEKTEH AebUT B MecTHa BanyTa;
178.2.2. HapexpaaHe 3a NpeBOAM B UYyXKAeCTPaHHA BanyTa;
178.2.3. O6msHa Ha BanyTa MeXay CMeTKM Ha KnneHTa B BaHKaTa;
178.2.4. TlopnuceBaHe W M3NpawaHe Ha HaApPEeXOaHWA 33 NNATEXKHKU
onepaLuMy Npu akTUBeH AocTbn B PaiidaiiseH OHJTAMH.
178.3. MnawaHe Ha BUTOBU CMETKU:
178.3.1. EAHOKpPATHO NnalaHe Ha BUTOBU CMETKM
178.3.2. ABOHaMEHT 33 NepMoANYHO NAallaHe Ha BUTOBU CMETKM:
- C U3PMYHO NOTBbPXKAEHNE
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- aBTOMaTU4YHO
178.3.3. MpomsaHa n n3TpmMBaHe Ha aboHameHTHa nNaaLaHe Ha buTosu
CMEeTKM

179. M3BbpluBaHe Ha aKTWUBHM orepaumun B Paiidaiisen OHJIAMH, no un.
177.2 v yn. 178.2 ce ocblecTBaBa c/es 33a4b/00YeHO yCTaHOBABAaHE Ha
aBTEHTWYHOCTTa Ha K/MEHTa Ype3 CcredHUTe CPeACTBa 3a MAEHTUPUKALMA K1
aBTOpM3aLMA :

179.1.NoTtpebutencko uMme W napona 3a A[OCTbN B KombuHauus ¢
e[lHOKpPaTEH OTOPWU3ALMOHEH KOA C BPEeMEHHa Ba/MAHOCT, WU3MpaTeH OT
BaHkaTa uype3 SMS cbobuieHMe Ha MobuneH HoMep Ha - WMMeTO Ha
CbOTBETHMA NOTpebuTen (3a onepaunmn c eguHuyeH pasmep go 20 000 nesa
WM PAaBHOCTOMHOCT B HYy»KAECTpaHHa BaiyTa (M34ncaeHa no GUKCKHT)).
179.2.MoTtpebutencko uMme W napona 3a A[oOCTbN B KombuHauus ¢
€[lHOKpPaTEH OTOPU3ALMOHEH KOA, TFeHepupaH OT  XapAyepHO TOKeH
YCTPOMCTBO WAWU CMELMANU3MPAHO MPUNOXKEHWE 33 MOBUNHU YCTPOWCTBA
,Paiidaitzen TokeH” — codTyepeH TOoKeH (06O HapuyaHWM 3a KpaTKOCT
, TOKeH") - 6e3 orpaHuyeHve B pasmepa Ha onepayuure.

180. bBaHKaTa He WM3Mb/IHABA NJATEXHM onepauun B Paiidaiisen OH/AMH
NPM  HeusmbAHeHMe OT cTpaHa Ha OHJIAMH  notpebutens Ha
aBTOPM3ALMOHHUTE YCNOBUSA;

181. [Mpu HapexAaHe Ha NPEBOAM MEXAY JIMYHU CMeTKM Ha KnueHtn
dM3MYeCKM NnLA, perncTpupanu B PaiidaiiseH OHJ/IAMH, baHKkaTa He U3UCKBa
aBTOPM3aLLMA C HAKOE OT FOPENOCOYEHUTE CPEACTBa.

182. baHKaTa MMa NpaBoO Aa yBe/MYaBa WAM OrpaHMYaBa obxBaTa Ha
ycnyraTa Paiidaiisen OHJIAVH, BKAIOYMTENHO M Aa NMPOMEHS TeXHUYecKaTa
npoueaypa, Kacaella M3BbpLIBAHETO HA YCNYrUTe Ype3 eNeKTPOHHU KaHaau
3a poctbn. Tesu pgeicTBuA Ha bBaHkaTa ce ocHOBaBaT Ha MPOMEHM B
M3UCKBAHUATA Ha [eiCTBALLOTO 3aKOHOAATENCTBO, CbObparKeHua 3a
CUTYPHOCT UM NOAOBPEHUA B CbOTBETHUA NPOAYKT.

IX. 1. PETMCTPALINA 3A NON3BAHE HA PAVDAIA3EH OHNAIH

183. 3a pa nonsea ycnyrute PaiidaiiseH OHJIAMH, KaueHTbT nombsisa
WUckaHe-goroBop wman Apyro MckaHe 3a perucrpaums cbC CbAbpXaHue wu
dopma, onpeseneHn ot baHKaTa. AKO ycnyrata e 3asBeHa MO eNeKTPOHeH
MbT, HA KAMEHTa ce NPefOCTaBAT CnefHUTe Npasa: MHGOPMaLMA 3a CMETKU U
NPOAYKTM, NPEBOAU MexAy COBCTBEHM CMETKU W nnawaHe Ha 6uTOBU
CMETKM.

184. C nopgaBaHeTo Ha McKaHeTo no 4n. 183 B oduc Ha BaHkaTa uam no
€NeKTPOHEH NbT Ha online.rbb.bg nnun npes cneunanmsmpaHoTo NpunoxKeHne
33 MOBUAHK ycTpoicTBa, KAMEHTLT Aeknapupa, ye e 3anos3HaTt v npuema
HacToAwwmTe 06K ycnosua. KAMeHTHT ce 3a4b/KaBa Aa 3ano3Hae OHNAMH
MoTpebuTens ¢ HacToAwmTe 06K ycnoBUA.

185. [loroBopHuTe OTHOWeEHMA Mexay baHkata u KnueHTa OTHOCHO
nonssaHeto Ha PaiidaiizeH OHNAWMH BAu3aT B cuna cnes nognuceaHe Ha
MUCKaHe 3a perucrtpauma 3a ycayrata oT KaveHTa, npepocTtaBaHe Ha
MbAHOMOLMA 33 AocTbn Ha OHJIAMH MMotpebutens u nonydaBaHe Ha
noTpebuTeNckoTo MMe M naponaTta (B 3ameuyaTtaH nauk) oT OHJIAMH
MoTpebuTtens wunuM cnef 3aBbpluBaHe HA OHMAMH perucTpauuaTa  Ha
online.rbb.bg wnu npes cneunannsnpaHoTo NpUNONKEHUE 3a MOBUNHU
ycTpoicTBa. OTHOWEHUATA MeXAy CTpaHuTe ce ypexaaT OT HacToAlumTe
O6LWM ycnoBusa, KOHKPETHUTE YCI0BUA, NOCOYEHM OT KNMeHTa B UCKaHEeTo 3a
peructpauma, aencreawmre Tapuda n ObwmTe ycnosuma 3a genosa AenHocT
Ha baHKaTa, Kakto ¥ PbKoBOACTBO 3a noTtpebutens, nybauKyBaHu B
CcTpaHuumTe Ha baHkaTa www.rbb.bg 1 online.rbb.bg.

186. OHJIAMH MoTpebutenaT nonyyasa AocTbN A0 Paiidaiisen OH/IAMH
efiMH paboTeH AeH cnes NoayvyaBaHe Ha NOTPeBUTENCKOTO CU MME U napona
oT oduc Ha BbaHkaTa. OHJIAMH MoTtpe6utenat nonydyasa SMS msBecTve Ha
HOMepa 33 KOHTaKT, MOCOYEH B 3aABJEHUETO, Cef, KaTo nonydeHuaT MUH-
NIMK 33 AOCTHN A0 CUCTEMATA BeYe € aKTUBEH.

187. baHKaTa npegocTaBa NoTpebutencko MMe U napona 3a A0CTbN AUYHO
Ha Bcekn OHJIAMH Motpebuten B odpuc Ha baHkata. [pu OHAaiiH
perucTpauus, KAMeHTbT 3afaBa CBOETO MOTPeBUTENICKO MMe U mapona B
MOMEHTA Ha perncTpaLms.

188. AKO npeaBapuTeNnHo e 3aABU/ MNON3BAHETO Ha aKTUBHWU YyCAyrM B
PaiidaiizeH OHJIAMH, KAMeHTbT MMa Bb3MOMHOCT Aa M3bepe MO KaKbB
HaumH OHJIAMH MMoTpebutenat e aBTOpMU3Mpa HanmpaBeHWTe HapexaaHua
cbrnacHo un. 177.2 nun. 178.2, KaTo yKarke TOBa B MCKAHETO 3a perncrpauma
3a ycnyraTta v npegoctasaHe Ha 6aHKoBM ycnyru.

189. B cnyyait Ye e u3bpaH KaTO HauMH 3a aBTOPU3MPAHE HA aKTUBHU
TpaH3aKuMM — eAHOKpPATEH KOA, usnpateH oT baHkaTta upe3 SMS, B uckaHeTo
3a Mon3BaHe K/JMEHTHT TPAbBA Aa nocoun mobuneH Homep. Ha nmocoyeHus
MobuneH Homep OHJIAMH MoTpebuTenaT Le nonyyasa eAHOKPaTeH Koz 3a
NOTBbPXAEHWE Ha MNpPeBOA WM ENeKTPOHHA 3anABKa, KOMTO CbAbpxka
JeTainu 3a onepaumata

BaHKaTa He HOCWM OTrOBOPHOCT Korato OHJIAMH MoTpebutenaTt He mosyun
usnpateHma SMS, nopaau nAvnca Ha JOrOBOPHWU OTHOLWIEHMA Ha KaueHTa ¢
MOBW/IHWA OnepaTop W/UAN TEXHUYECKU MPUUMHM, CBBP3AHU C MOBUAHUSA
ornepaTop WM TeXHWYeckuTe cpeactsa Ha OHJIAMH Motpebutens (Hanp.

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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nmnca Ha obxsaT, POYMMHI MOKPUTUE, U3KAOYEH TenedoH U Ap.) UAK aKo
OHNAWH MoTpebutenst e npomeHun tenedoHHUAs cu Homep, 6e3 da e
yBefoMMA 3a ToBa baHKaTa, KakTo 1 B C/lyyaii Ha 3aryba unm kpaxoa.

190. TokeHwuTe ce nosyyasaT oT oduC Ha baHKaTa cpelly Takca 3a Non3BaHe
CbrnacHo adevicreawarta Tapuda Ha baHkaTa.

191. TOKeHbT M eAHOKPATHUAT Ko, usnpateH ot baHkaTa ypes SMS, cayxar
camo 3a aBTopu3auma B cuctemata PaiidaiiseH OHJIAMH u He moraT ga
6bAaT NON3BaHM 33 HUKAKBU APYrv LEeu.

1X.2. NON3BAHE HA YCNIYTUTE, NPEANATAHU NO ENEKTPOHEH MbT

192. [JoctunbT go  PaiidaiiseH  OHJ/IAMH  ce  ocbluecTBaBa  upes
oduuManHaTa UHTEPHET cTpaHuua www.online.rbb.bg, ot opuumanHua cant
Ha Paidaitsenbank (Bbarapusa) EAL https://www.rbb.bg wam upes
cneunanmsnpaHo npuaoXeHne 3a MobunHu ycTpoictea PairiMobaiin |,
cbrnacHo nybankysaHute ot baHKaTta MIHCTPYKLMM 3a CUIYPHOCT.

193. bBaHKaTa MMa NpaBO 4a M3UCKA AONbAHUTENHA BepudMKauma npu
BnvceaHe Ha OH/IAMH MoTpebuTens upes efHOKpaTHa Mapona, M3npaTeHa
oT baHkaTta uype3 SMS Ha Mob6bUNHUA TenedoH 3a KOHTAKT, NOCOYEH B
UckaHeTo 3a Paiidaiisen OH/TIAMH.

194. OHNIAMH notpebutenar uma npaso Aa usbepe 6bp3 [OCTHA A0
CneumanmsmpaHoTo MOBUAHO NPUNOXKEHWe, Cnefl KaTo ce naeHTuduumpa ¢
noTPeBUTENCKOTO cU MMe U Napona 3a PaiidaiizeH OHMANH. AKTMBMpaHeTO
Ha 6bp3 JOCTbN A0 MOOUNHOTO MPUIONKEHUE Ce W3BbPLUBA CbIACHO
ny6avKyBaHWUTe MHCTPYKLMM 3@ CUTYPHOCT, KaTO TO3M HAUYMH He OTMEHA UAn
npomeHs Bxoa ¢ noTpebuTencko ume 1 napona Ha OHJIAMH Motpebutens.
195. BCWYKM 4eWCTBMSA, M3BbPLLIEHM OT MMeTOo Ha KnueHTa cnep, ycnewHoTo
uaeHTMdUUMpaHe Ha OHJIAMH  MMotpebutens c BbBexaaHe Ha
noTpebuTencko MMe U Napona v/Uam aBTopu3aLums C TOKEH, eAHOKPATeH Kog,
m3npateH ot baHkata u4pe3 SMS, npeacTaBnABaT BaAMAHW MNOALMNUCAHM
NUCMeHW un3aBneHuna, obsbpssawm KnaneHTta. UpeHTUdUUMpaHeTo C
noTpebuTeNncko Mme W napona, TOKeH, efHOKpaTeH Kog, wu3npaTeH oT
BaHKaTa upe3 SMS umat AeiCTBUETO Ha ENEKTPOHEH MOAMMUC NO CMUCHAA HA
3aKOHa 33 e/IeKTPOHHUA JOKYMEHT U eNeKTPOHHUA NOAMMUC.

196. WM3nbnHABaHeTOo OT cTpaHa Ha baHkaTa Ha npeBogM B MeCTHa M
YyKAeCTpaHHa BanyTa, MPeBOAM MEXAY MECTHU W YyKAeCTPaHHU Anua,
M3nnawaHe Ha TPYAOBM Bb3HArParKAEHWA, U APYrM aKTUBHWU TPaH3aKUuMW,
HapegeHn oT OH/IAMH Motpebutens npes Paiigaiisen OH/AMH, ce
M3BbPLUBA B CbOTBETCTBME C UBUCKBAHUATA Ha AelCTBalMTe HOPMATUBHM
aKTOBETE, N Te3M, pernameHTUpaLLM TAXHOTO MPUIOXKEHMe.

197. baHKaTa M3WCKBA NpeAcTaBAHETO Ha HeobxoAuMM [AOKYMEHTU no
€NeKTPOHEH MbT MW Ha XapTUEH HOCUTEN B CbOTBETCTBUE C UBUCKBAHMATA Ha
[eiCcTBalL0TO 3aKoHOAATeNCTBO U O6LmTe yCI0BMA 33 Ae10Ba AENHOCT Ha
baHKaTa B cMna KbM JafeHNA MOMEHT.

198. TlonyyeHUTe NNATEXHU HapexaaHua npes PaiidaiiseH OHJIAMH,
HapeaeHn ot OHJ/IAMH MoTpebutens, ce obpaboteaT B 06uualiHMA 3a
BbaHKkaTa CpoK, pernameHTMpaH B JelcTBawata Tapuda Ha baHkarta,
Cb06PA3HO 3aKOHOYCTAaHOBEHNTE CPOKOBE.

199. baHKaTa MOXe Ja W3UCKa [AONbAHUTENIHO MNOTBbPXKAEHME Ha
€NeKTPOHHO N/IATEXHO HapexJaHe, [OPWU KOrato TO € MOAMUCAHO CbC
CpeacTso 32 aBTOpMU3auUMA, KaTO OCHLLLECTBM KOHTAKT C OHAWH
notpebutens. 3a Tasn uUen ce M3nonssa TenepoHHUA HOMep, NOCOYEH B
“cKaHeTo 3a PaiipaiizeH OHJIAMH. BaHkaTa cv 3anassa NpaBoTo ga 3abasu
WY OTKaXKe U3NbJIHEHWETO Ha eIeKTPOHHWUA NPeBOA, B Cyyail ye:

— He ycree Jja OCbLLECTBU KOHTaKT ¢ OH/IAMH notpebutena

— MIMa CbMHeHMe 33 aBTeHTUYHOCTTa Ha OHJIAMH notpebutena

200. 3a pata Ha OTKpMBaHe Ha Aerno3unT, YMATO 3asABKa 3a OTKpMBaHe e
usnpateHa npes PaiidaiiseHn OH/IAVH B nounseH aeH u cnea 17:00 yaca B
paboTeH AeH, ce cunTa NbPBUA CeaBaly, paboTeH AeH.

201. BCWYKM KPEAUTHU U AeBUTHMU 3annCcBaHUA MO CMETKUTE Ha KnneHTa ce
CYMTAT 32 OKOHYATENHU CNel NPUKAOYBaAHE Ha CYETOBOAHMA [EeH.

202. baHKaTa cv 3ana3Ba NPaBOTO Aa M3MCKBA OT KnveHTa AonbAHUTENHA
nHbopmauma u/mam [eknapaumsa no 4n.66, an.2 u APYrv NPUIOKUMM
pasnopeabu oT 3aKoHa 3a MepKUTE cpeLLy U3NMPaAHEeTo Ha Napw, BbB BPb3Ka
C M3BBPLIBAHETO HA KOHKPETHa onepauua. B cnyyait Ha OTKas OT cTpaHa Ha
KnneHta 3a nonbnBaHe Ha TakaBa Jeknapaumsa, baHkata ysegomsasa
nucMeHo aupekuus "®OUHaHCOBO pasy3HaBaHe" Ha [bp)KaBHa areHuus
"HaumoHanHa curypHoct" B CbOTBETCTBME C pasnopeabute Ha u4n.72 ot
3aKoHa 3a MepKuTe cpelLly U3NUpaHeTo Ha napu.

203. OH/NAMH noTpebutenaT nosnyyaBa AOCTbM [0 ENEKTPOHHWUTE cU
usBeyeHus B Paiidaiisen OH/IAMH, KaTo B cUCTeMaTa Ce Nasu eNeKTPOHEH
apXxvB Ha AOKYMeHTUTe 18 meceLa cnes, reHepupPaHeTo UM.

204. B cnyyait ye OHJIAMH noTpebutenat xenae Aa uMma A0CTbA A0
€NeKTPOHHWUTE CUM  U3B/IEYEHMA MO-AbABI CPOK, Ccnegsa [Ja apxusupa
reHepupaHuTe U3BEYEHMA Ha CBOM TBBPA HOCUTEN Npe3 TeKyLLaTa roanHa.
205. baHKaTa MMa NpaBoO [a Hajara OrpaHUYeHUA 3a M3BBbPLUBAHE Ha
onepaumy upes PaiidaiiseH OH/TAMH, KOUTO NPOU3TUYAT OT U3UCKBAHWATA Ha
[eiCcTBaLLOTO  3aKOHOAATENCTBO, BbTPELWHUTEe npasuna  Ha baHKkaTa,
HacToAwwmTe O6LWM YCN0BMA U NOAABPMKAHETO Ha HeobxoauMmaTta CUrypHoCT
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Ha cuctemure.
206. bBaHKkaTa MMa NpaBoO BPEMEHHO WM 3a NOCTOAHHO Aa A06asA HOBM
UnM aa 61OKMPa ChLLECTBYBALLM YCAYTHM, U3BbPLIBAHM B Paiidaiizen OH/IAMH
6e3 npegussecTue.

1X.3. NONI3BAHE HA XAPAYEPEH U/ CODTYEPEH TOKEH

207. Ha ocHoBaHuMe npegABeHO NUCMEHO WUcKaHe oT KaueHTta, baHkata
npepoctasa Ha OHNAMH MMoTpebutena xapAyepHO TOKEH YCTPOMCTBO WMAu
CneunanmsnpaHo NpuaoKeHne 3a MobunHu yctpolictsa ,PaiidalizeH TokeH”
— codpTyepeH TOKeH (06WO HapuyaHW 3a KpaTKOCT ,TOKEH”). TOKeHbT
npeacTaBnABa CpPeAcTBO 3a aBTOPWU3ALMA MPU U3BbPLIBAHE Ha aKTUBHMU
TPaH3aKUMW, B YaCTHOCT MOANWCBAHE M/WN U3NPALLAHE HA HAapEeXAaHUsa oT
OHNAMH MoTpebutens kbm baHkaTa OT MMETO M 3a CMeTKa Ha KaueHTa.
TokeHbT 6UBa ABa BMAA:

207.1. XapayepeH TOKEH — eNeKTPOHHO YCTPOWMCTBO reHepupawo
e[IHOKpPaTHO BannaHW LdpoBM KogoBe Ha 6asa ckaHMpaHo n3obpaxeHue oT
PaiidaiizeH OHNANMH;

207.2. CodTyepeH TOKEH — CMeuuannsvMpaHo MPUIoKeHWe 33 MOBUIHU
YCTPOMCTBA 3a NOTBBLPXKAEHWE Ha HapexAaHuaA, paboTelwo B ABa pexuma:
OdnaliH — upes reHepupaHe eAHOKPATHO BaAMAHW UMbPOBM KoaoBe Ha 6asa
CKaHMpaHO u306paxkeHne oT PaiidaiiseH OHAMH; OwnaiiH pexum —
noTBbpXKAaBaHe Ha HapeXgaHWMA nNpuM  aKTUBHA WHTEpHeT BpPb3Ka
nocpeacTBOM U3BECTUA U3MPATEHN HA MOBUIHOTO YCTPOMCTBO.

208. Cnen nonyyaBaHe Ha TokeHa, OHJIAMH [oTpebutenat Hocu
CbBMeCTHa OTrOBOPHOCT ¢ KnueHTa 3a nocneavumte OT BCUYKKU AEUCTBUA,
M3BBPLUEHM C HEro.

209. OHNAWMH MoTpebUTeNnaT HOCU HaKasaTenHa W/WaM  rpakAaHcKa
OTTOBOPHOCT NO cbAebeH pes B CnefHUTe Cyyaun:

209.1. Mpw M3mama n HenNPaBOMEPHO M3MON3BaHE Ha TOKEH];

209.2. [Mpw HapylaBaHe Ha 33a4b/KEHUATA CUM MO OnasBaHe Ha TOKeHa u
MWH-a.

210. baHKaTa He HOCKM OTFOBOPHOCT B C/y4all Ha M3BbPLUEHA onepaumsa C
TOKeH, KOWTO e u3rybeH, OTKpafAHaT, OTHET WAM M3NON3BaH MO Apyr
HenpaBoOMepeH HauuH, B KOMBMHALMA ¢ NpaBuaHO BbBedeH MNH.

211. baHKaTa He HOCKM OTFOBOPHOCT, aKO NOAAAEHOTO OT TPeTo Auue
NUCMEHO 3asB/ieHne uan cboblieHue 3a u3rybsaHe, Kpakba, oTHemaHe,
noanpassHe UAM U3MNON3BAHE NO ApPYr HENPaBOMEpPeH HA4YMH Ha TOKEeHa e C
HeBAPHO CbAbpXKaHMe wunuM e nognpaseHo u baHkaTa e npegnpuena
HeobXxoaumuTe Mepku 3a 6NOKMPaHETO My.

212. OHNAWMH MoTpebuTenaT e ANbKEH MpU MNojydaBaHe Ha TOKeHa Aa
3a4a4e nepcoHaneH naeHTuounKkaumoHeH Homep (MAH).

213. OHNAWMH MoTpebuTenat e ANbKEH Aa CbXpaHABa TOKeHa M Ada ro
nosa3sBa Camo JIMYHO, C TPUXKaTa Ha J06BP CTOMAaHWH U B CbOTBETCTBME C
ycnoBuATa 33 HErOBOTO aKTUBMPAHE M NOA3BaHe, B TOBA YMUC/IO MPUIOXKeHaTa
KbM HacToAwmTe OB6LLUM YCNOBUA UHCTPYKLIMA 33 NON3BAHE HA TOKEH.

214. bBaHKaTa e A/’bXKHa Aa NpefocTaBy 6e3n1aTHO HOB TOKEH NPU NPOSBEH
AedeKT Ha YCTPOICTBOTO B pamKkuTe Ha nepuog oT 1 roamHa u 6 meceua ot
nony4yaBaHeTo Mmy.

215. Mpu 3arybsaHe/ Kpaskba Ha XapAyepHOTO YCTPOWCTBOTO WM MpK
1cKaHe oT cTpaHa Ha KnveHta/MoTtpebutens 3a npegocTaBsHe Ha HOB TOKEH
M3BbH cnydyamte no 4n.214 no-rope baHkaTa npepoctaBa Ha KnueHTta HoB
XapAyepeH TOKeH cpelly 3ansaliaHe Ha BaaugHaTa My KbM TO3U MOMEHT
LLeHa cbracHo geicTealiata Tapuda Ha baHKkaTa.

IX.4. NNALLAHE HA BUTOBU CMETKU NPE3 PANDAN3EH OHNANH

216. baHKkaTa npegsnara Ha CBOWUTE KAWEHTU Bb3MOMHOCTTa Aa 6baar
M3BBbPLUBAHM NNALLAHMA — €AHOKPATHO UM NEPUOAUYHO - HA BUTOBU CMETKM
KbM [OCTaBYUMUM HA KOMYHANHW YCAYyrM 33 MoracABaHe Ha TeKyLu
NepUoOAMYHM 3aSb/KeHuA upes PaiidaiiseH OHNAWH. ,ButoBa cmeTka“
03HayaBa MNapWMYHO 3a4b/KEHWEe 33 M3MN0/I3BaHWM KOMYHANHW YCAYrU Kbm
CbOTBETHMA [OOCTaBYMK Ha Tasu ycnyra (Hanp. 3a BOAA, €N1EeKTPUYECTBO,
otonneHue, ras, HTepHeT, TenedoH, TENEBU3UA U APYIU CXOLHWU YCAyru),
KoeTo OH/IAMH noTpebutenat e 3asBun 3a nnaljaHe upes PaiidaiizeH
OHNAWMH.

C ornes npefoctaBAHe Ha ycayrata no nnawaHe Ha 6UTOBUTE CMETKM,
BaHKaTa e CKAlouMna 4OroBop C MOCPeAHMK, C KOWTO AOoCTaBuMuMTE HA
KOMYHa/IHU YCNYTU MMAT YCTaHOBEHW B3aMMOOTHOLLEHUA. BaHKaTa nonyyasa
OT nocpeaHVMKa WHPOPMALMA OTHOCHO KOHKpPETHUs pasmep Ha
33b/PKEHMATA U CPOKA 3a NOracABaHETO UM.

BaHkaTa He e CcTpaHa Mo JOroBopa 3a KOMyHanHaTa Yycayra Mexay
NnonsBawWoTo A /NLEe W HEerosua [OCTaBUMK, PECNEeKTMBHO He Hocu
OTrOBOPHOCT: a) 338 Ka4ecTBOTO M GpaKTUYECKO NPesoCcTaBAHe Ha KOMyHaHaTa
ycnyra (OCBEH aKo ycnyrata He e MpefoCTaBeHa Mopaju HennalwaHe Ha
3afb/KeHMe no BMHA Ha baHKkaTa) uam 6) 3a ToBa ganun BGutoBaTa cMeTKa
CbOTBETCTBA Ha PeasiHO M3M0/13BaHATa KOMYHaHa ycayra.

217. VYcnyraTa 3a nnalaHe Ha 6UTOBU CMETKM e A0CTbMHa camo 3a OHJIAMH
notpebuTen, KOWTO e U TUTYNAP Ha BaHKOBaTa CMETKa, OT KOATO Cce U3BbPLUBA
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nnawaHeTo Ha buToBaTa cmeTKa.

218. MnawaHeTo Ha 6MTOBM CMETKM He W3UCKBA MNOTBbPKAABAHE CbC
CpeACTBO 3a aBTOpM3aLmA.

219. OH/NIAMH noTpebuTeNnAT MMa Bb3MOXHOCT fAa u3bepe cnegHuTe
HauMHK 33 NnawaHe Ha BUTOBU CMETKM:

219.1. ABTOMATUYHO nNJaWaHe Ha OMTOBM CMETKW: NnawaHuATa ce
M3BbPLUBAT 6€3 NOTBbPKAABAHE HA BCAKO OTAE/NHO NAaLLaHe .
219.2. ABTOMATUYHO nN/awWaHe Ha OWTOBM CMETKM [0 MOCoYeH OT

OHJIAMH noTpebutens NMMWT: Cymy 10 IMMUTA Ce NAallaT aBTOMaTUYHO,
KaTo 3a NO-T0/IeMM CYMU Ce U3UCKBA U3PUYHO NOTBBPXKAEHME.

219.3. C U3pMYHO NOTBBbPKAABAHE Ha BCAKO NAalLaHe.

220. baHKaTa exegHeBHO MpoBepsABa B MHPOPMALMOHHATA CUCTEMA Ha
nocpegHuKa 3a Ha/iuMuMe Ha HennaTeHn 3afb/KEHUA 3a B6UTOBM CMETKM.
MpoBepKata ce wu3BbPWBA MO WMAEHTUPUKALUMOHHUTE JaHHWU (aboHaTeH
HOMEP, KNMEHTCKMN HOMep UaK Ap), nocodern ot OHTAMH notpebutens npu
perncTpaumaTa 3a ycayrata. Te3n gaHHu Tpabea Aa ca JOCTaTbyHM C ornies
MHAMBMAYAAN3aUMA HaA NON3BaTeNA Ha KOMYyHanHata ycayrata B
MHPOPMALMOHHATA CUCTEMA Ha NocpegHuKa. MocpegHUKbT npeaocTasa Ha
BaHkaTa MHPOopmaLma 3a BUTOBaTa CMETKa, C/led KOETO MAALLAHETO MOXKe A3
Ce OCbLUECTBM CbINAaCHO U36paHMA HauMH no 4n.219.

221. baHKata He HOCKM OTrOBOPHOCT 3a MbJHOTATa M AOCTOBEPHOCTTA Ha
OaHHWTe OoT WHOpPMaLMOHHATa CUCTEMA HA MOCPeAHMKA OTHOCHO
CbLUECTBYBAHETO Ha BUTOBATa CMETKA, HEIMHWUA Pa3mep UK CPOK Ha NaallaHe
KbM [0CTaBUYMKa Ha KOMyHanHaTa ycnyra. CpoKoBeTe 3a naalyaHe Ha 6UToOBK
CMETKM ca onpegesieHn B AOroBOPUTE MeXAy AOCTaBYMKA Ha KOMyHasnHaTa
ycayra v CbOTBETHUA KAWEHT. 3a uMHbOopmauua OTHOCHO Te3n CpoKoBe
KNMEHTBT CNeaBa Aa ce 06bpHe KbM CbOTBETHUA [OCTABYMK.

222. B cnyyaute no un.219.1, KakToO M NpPU aBTOMATUYHO NJaLlAHE Ha
CMETKM A0 AMMUTA CbrNAcHo 4n.219.2, nnawaHeTo ce M3BbLPLUBA C/es KaTo
BaHKaTa nonyuu uHPopmauma OT NOCPefHWKa 3a pa3mepa Ha butosata
CMeTKa M CPOKa 3a nnaljaHe.

223. baHKaTa M3BbPLWBA NAAWAHMATA A0 pa3mepa Ha pasnosaraemara
HaNMYHOCT No 6HaHKoBaTa CMeTKaTa, OT KOATO OHNAMH notpebutenart e
Hapeaun nnaawaHeTo Ha HGutoBaTa cmeTKa. B cnyvyalt ye HAma AocTaTbYHA
Ha/IMYHOCT 3a NNallaHe Ha BuUToBaTa CMETKa M 3a Ab/KMMaTa Ha baHKaTa
Takca 3a Tasu ycnyra, NpeBOAbLT Ce OTKasBa C OCHOBaHWE HeaoCTaTbyHa
Ha/MYHOCT W Ce Cb3JaBa HOBO MNJallaHe, KOEeTO W3UCKBA W3PUYHO
notebpxaeHue o OH/IAMH noTpebuTtens, OKaTO He U3Teye KpaiiHUAT CPOK
3a nnawaHe Ha 6utoBaTa cMeTKa. B TakuBa cnyvaun, ako 6butoBata cmeTka
ocTaHe HennateHa, baHkata He HOCM OTFrOBOPHOCT 3a e€BeHTya/HuUTe
npetbpnenun speamn ot OH/IAMH MoTpe6uTtena nam Tpetn avua.

224. bBaHKaTa He M3Nb/HABA YaCTUYHWM MIAWAHUA Ha BUTOBM CMETKM Ha
KnuenTa.

225. baHKaTa U3nbAHABA NAaLaHMA Ha BUTOBM CMETKM MO peda Ha TAXHOTO
npUCTUraHe oT AOCTaBYMLMTE.

226. Cnep Kato cmeTkata Ha KnueHTa 6bae 3afAb/KeHa CbC cymaTa Ha
6utoBaTa cmeTka, baHkata nogasa MHPOpPMaALMA KbM MOCPEAHMKA, 4e
334b/IKEHMETO € NNATEeHO.

227. baHKaTa npefocTaBA Bb3MOMHOCT 3a MojydYaBaHe Ha email nssectus
BbB BPb3Ka CbC 3aABEHMTE NMIALLAHWMA HA 6MTOBM CMeETKU. Bupose email
n3BecTma:

227.1.NocTbnuna 6UTOBa CMETKA, KOATO M3WUCKBA MOTBbPMKAEHWE 3a
naalLaHe — Npy 3aABEHO U3PUYHO NOTBBPXKAABAHE HA BCAKO MaallaHe;
227.2. YcnewHo naalaHe — Npy ycnewHo naateHa bUToBa cMeTKa;
227.3.HeycnewHo nnawaHe — nNpW  HeycrnewHo njauaHe nopaau
HefoCTaTbyHa HAIMYHOCT UK Apyra NPUYMHa.

228. 3a nnawaHeTo Ha 6UTOBM CMeTKM upes PaiidaiiseH OH/IAMH, OHNAMH
noTpebuTenaT Ab/XKM TaKCM, YMITO pasmep e ycTaHoBeH B Tapudata Ha
baHkaTa, BanuaHa 3a nepuoda, NO Bpeme Ha KOMTO ce MW3BbpLUBA
nnawaHeto. CbC 3asBABAHETO Ha ycayrata naaliaHe Ha 6UTOBM CMETKM,
KNMeHTbT paBa M3pUYHOTO cu cbrnacve baHkaTa cnykebHo fda cbbupa
ObMKMMUTE W TaKcu 33 Tasu ycnyra. baHkata cbbupa Takca 3a BCAKO
nnauiaHe Ha GUTOBM CMETKM, B MOMEHTA Ha M3BbpLUBaHe Ha onepauuaTa.
229. KnuMeHTHbT e yBeAOMEH, Ye C orneg usnbjiHeHWe Ha ycayrata naawaHe
Ha 6uTOBa cmeTKa, baHKaTa npenocTaBa Ha NocpegHWKa AaHHM, C KOUTO ce
MOoeHTMOUUMPA NoN3BaTens Ha KOMyHanHaTa ycayra npes, CbOTBETHUA
[OCTaBUYK, HanNp. KIMEHTCKM HoMep/aboHaTeH Homep uau ap.

230. [peKkpaTABaHe Ha NON3BAHETO Ha ycayraTta:

230.1. KnueHTBLT MOXe Aa NpekpaTy NON3BAHETO Ha yc/ayrata nnawaHe Ha
6UTOBM CMETKM MO BCAKO Bpeme upes PaiidaiiseH OHJIANH.

230.2. BaHKaTa npeKkpaTABa nNAalWaHeTo Ha 6UTOBM CMETKM npwu
3aKpMBaHe Ha pa3nfalwaTesiHaTa CMETKa, KbM KOATO e 3aABeHa ycayrara.
230.3. BaHKaTa MoXe fAa NpeKkpaTM NNaWaHeTo Ha OWUTOoBM CMETKM
e[HOCTPaHHO, C ABYMeCeYHO npeaussecTue.

230.4. baHKaTa moxKe Aa NpeKkpaTh NOA3BAHETO Ha ycayrata naalaHe Ha
6MTOBM CMETKM edHOCTpaHHO, 6e3 npeam3sBecTve, MpU NpeKpaTaBaHe Ha
[0roBopa MeXKay A0CTaBYMKa Ha KOMYHA/IHU YCAYTU U NOCPeAHUKA UAKU NpU
npeKkpaTtaBaHe Ha JoroBopa mexay baHkaTta n nocpegHuka.

®K 09.99.48./21

IX.5. NEPMOANYHM NPEBOAU NPE3 PANDAN3EH OHNANH

231. Paiidaiise OHJIAMH npesocTasa Bb3MOXHOCT Ha OHJIAMH
notpebutena Aa cb3gafe HapexgaHe 33 W3MbJHEHWE Ha NepuoAUYHM
npeBoAW Ha NpeABapuTENHO 3a4adeHa OT Hero YyecToTa.

232. Hape)kgaHeTo 3a WU3NbAHEHWE Ha NepuoguyYHM  NpeBoaun
npeacTaBiABa NpeABapuTeIHO NOAMMUCAHA CTaHAAPTHA popMma 3a NAATENKHO
HapeX/aaHe, KOATO Ce U3Nb/AHABA Ha 3ajajeHa oT OHNAMH MNoTtpebutenar
YyecToTa M Aarta.

233. Cnep  cb3gaBaHeTO Ha  MNepUOSUYHMA  NpeBoa, OHNAMH
MoTpebuTtenat TpabsBa Aa aKTUBMPA M3NBAHEHMETO My upe3 M3bpaHOTO
CPeACTBO 3a aBTOPM3aLMA 3a cboTBeTHWUA OHJIAVMH notpebuten. Bawkata
3anoysa Aa U3NbAHABA HapeXKJaHeTo 3a NepuoanyeH Npesos, cie KaTo To e
aKkTMBMpaHo oT OHJIAMH Motpebutens.

234. baHKaTa M3Nb/AHABA HapeXAaHUATa 33 NepUogUYHM NPEeBoaN No
pepa Ha TAXHOTO aKTUBMPAHe U A0 pa3mepa Ha pasrnonaraemarta Ha/IM4yHoOCT
no 6aHKkoBaTa cmeTKa, no KoaTo OHJIAMH notpebutenat e 3asasun
M3BbPLUBAHETO Ha NPeBoAa.

235. baHKaTa He M3NbAHABA YaCTUYHU NEPUOANYHU NPEBOAM.

236. baHKaTta wu3NbAHABA  NEpPUOAMYHUTE  NPEeBOAW  CbINACHO
NOCOYEHWUTE CPOKOBE 3a U3MbJIHEHME Ha NnaTeXxHuTe onepauuu B Tapudara
Ha baHkarTa.

237. 3a M3NbAHEHWETO Ha nepuoauyHM npeBogu npes PaiidaiiseH
OHJIAMH, OHNAMH noTpeBUTeNaT AbAXM TaKCH, YMITO pasmep e yCTaHOBEH
B Tapudata Ha baHkaTa, BaauaHa 3a nepuopa, NO BPEMe Ha KOUTO ce
13BbplwBa naawaHeto. CbC aKTMBMPaHe Ha NepuoauyHUTE nNpeBoaym,
KnneHTsT paBa M3pMYHOTO cu cbrnacve baHkaTa cnykebHo fda cvbupa
ObKMUMATE M TakKeu 33 Tasu ycnyra. baHkaTta cbbupa Takca 3a BCeku
nepuoauyeH Npesos, B MOMeHTa Ha U3BbpLUBaHE Ha onepauuATa.

238. MNpeKpaTaBaHe Ha NON3BaHETO:

238.1. OHJ/IAIH noTpebuTenaT MoXe fla OTKaKe M3MbJHEHWeTO Ha
NepuoaNYHMA NpeBos, camo upes Paiidaiisen OH/IAMH ao 1 paboTeH geH
npeau 3agageHaTa AaTa Ha U3NbAHEHUe Ha NepuoaNYHNA NPeBoa,.

238.2. baHKaTa npekpaTABa U3MbAHEHWETO Ha NEePUOAUYHUTE NPeBoan
npuv 3aKpMBaHe Ha CMeTKaTa, MO KOATO e HapeAeH NepuoaNYHNA NPeBoa.
238.3. baHKaTa MoO)e p[a npekpatM U3NbAHEHWMETO Ha NepuoguyHKU

NpeBoAy eHOCTPAHHO, C ABYMECEYHO NPeAN3BECTUE.

1X.6. 3BAAB/TKEHUA N OTTOBOPHOCTU

239. KAWeHTHT oTroBaps v e 06BBbP3aH OT BCUUKKU AEUCTBUSA, U3BBPLUEHU OT
HEroBo Mme, cnej Nojsy4yaBaHe Ha AOCTbM Ha OHNAMH MNoTtpebuTtena po
Paiibaiised OHJIAMH Ha 6asaTa Ha MONOMMTENHA  eNEeKTPOHHa
MOEHTUOUKALUMA W aBTOPM3aUMA, CbIIACHO 3aKoHa 3a eNeKTPOHHWA
[OOKYMEHT M eNIeKTPOHHUA nognuc.

240. KNMEeHTHT e gnbXKeH Aa OCUrypu AOCTbN U M3BBbPLUBAHE Ha onepauumn B
PaiidaiiseH OHJ/IAH camo OT cBOE MMe WM YMbAHOMOLLEHUTE 3a LienTa
OH/JIAMH MoTpebutenu B cboTBETCTBUE C HacToALMTe OBLLYW YCAOBUA.
OHNAMH MoTpebUTENAT e AbKeH fJa masu B TaliHa CBOATa mapona, cBOs
nepcoHaseH UAEHTUPUKALMOHEH HOMEpP 3a AOCTbM A0 TOKEH, U Apyrute
cpeacTBa 3a €NeKTPOHHA UAEHTUOUKALMA U aBTOPU3aLMSA, NPeaoCTaBeHn oT
BaHKaTa, KaTo B3eMe BCUYKM HEODXOAMMM MEPKM CPELLY Y3HaBaHETO UM OT
TpeTu nua; aa He 3anucea MNUH-a, apyr nogobeH Koa Uax yaocToBepuTeHa
MHOPMALMA NO HaUYMH, KOMTO AaBa Bb3MOXKHOCT 33 Y3HaBaHETO UM OT APYro
IMLE, BKIOYUTENHO BbPXY TOKEHa, MObUNHUA cv TenedoH naun apyra Bell,
KOATO HOCM 33aeAHO C TAX.

241. baHKaTa nNpvema MoNoXWUTeNHaTa BaNMAaLMs Ha Naponata u gpyrute
cpeacTBa 3a eNeKTPOHHA UAEHTUPUKALMA U aBTopM3aLma, NPefoCcTaBeHU Ha
OHNAMH MoTpebuTtens 3a p[OCTaTbYHO [OKA3aTeNCTBO 3a HerosaTa
MAEHTUYHOCT. BaHKaTa HAMa 3agb/iKeHue fa M3BbPLIBA AOMbAHUTENHU
[ieficTBUA 3a yA0CTOBEpABaHE Ha WAEHTUYHOCTTa Ha OHJ/IAMH MoTpebuTtena.
242. CnepHute cnyyvau NpeacTaBAABaT HeM3Mb/AHEHME HA 3aAb/IKeHUATa
Ha OHJ/IAMH Notpe6utens no un.75 ot 3MYIC ¢ rpy6a HeBpexHOCT:

242.1. npupobuBaHeTo Ha naponaTta U APYyrute CPeacTsa 3a eNeKTPOHHA
UaeHTUOUKALMA 1 aBTOpU3aLMA, NpegocTaseHn Ha OHNAWH Motpebutens
OT TpeTa cTpaHa, Mopagy HecnasBaHe Ha nyb6auKyBaHuTe oT baHkata
MHCTPYKLMK 32 CUTYPHOCT, HepasaeHa vyacT oT HacToAawmTe Obwm ycnosus;
242.2. KoraTo HEOTOPU3MPAHO OT HEro MHTEPHET NaallaHe e U3BbPLIEHO OT
KOMMIOTbP, HaMUPpaLL, ce B XUAuLWeTo Ha OHJIAMH Motpe6utens, B oduca,
KbOeTo Toi paboTu, uan OT ApYyro YCTPOWCTBO, HAMMPALLO Ce NofA Heros
KOHTpON;

242.3. KOrato HEOTOPM3MPAHO OT HErO MHTEPHET MNJ1allaHe e aBTOPU3NPaHO
ypes NoTpebUTeNcKO Ume M Napona, TOKEH, efHOKPaTeH Koa, U3npaTteH oT
baHkaTa upe3 SMS;

242.4. KoraTo noTpebuUTenaT He AocTbnea Paiidaitsen OH/IAMH aupekTHO
ypes HabupaHe Ha agpeca https://online.rbb.bg, oT obduumantums cait Ha
PaitdaitzeHbaHk  (Bbarapusa) EAL  https://www.rbb.bg. uam  upes
cneumnanmsnpaHoTo NPUIOKEHME 3a MOBUNHK yCTpoiicTBa - PariMobaitn.
243. B cnyyalt Ha HeEOTOPU3IMPAHO W3MON3BaHE OT TpeTa CTpaHa Ha
naponata W Apyrute CcpeactBa 3a E€NeKTPOHHa uaeHTUdMKauua u
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aBTOpM3aLMA, NpPeaoCcTaBeHn Ha OHJIAMH MoTtpebutensn, baHkaTta He Hocu
OTrOBOPHOCT 32 3arybu Ha KnveHTa B pe3ynTaTt oT AeicTBMATa Ha TpeTtaTa
CTpaHa, aKo npuaobuBaHeTo Ha naposaTa W ApyruTe cpeacTBa 3a
e/IeKTPOHHa MAeHTUOUKALMA U aBTOpU3auMA, NPesoCcTaBeHn Ha OH/IAMH
MoTpebuTtena oT TpeTaTa CTpaHa M CbOTBETHWUTE MAALLAHUA, Ca CTaHAAU NpwU
XunotvesuTe Ha un.242.

244. Ton3saTenuTe Ha ycnyrata, KOUTO He ca noTpebuTenn No cmucbaa Ha
3MNYNC, ca OTroBOPHM WM3UANO 33 BCAKAKBM TPaAH3aKUWMW OT CTpaHa Ha
HEeOTOpPM3MPaHU ML B Pe3yaTaT Ha HEOTOPM3MPAH AOCTHM.

245. baHKaTa He HOCK OTTOBOPHOCT 32 peKNamauuu Ha NAaTEHU CTOKU U
YCAYrY, KaKTo M Npu NoZobHW CNOpPOBE, KOUTO Ce ypexaaT AMPEKTHO CbC
3acerHaraTta HacpellHa cTpaHa.

246. baHKaTa He HOCW OTFrOBOPHOCT 3a 3abaBAHE WMAW HeU3Mb/HEHWE Ha
HapexAaHe 33 nnallaHe B pe3ynTaT Ha WK BbB BPb3KA C HETOYHOCTU MU
rpewkKn npu MombABaHETO Ha WHbOpMauuMATa, npu  POPCMAKOPHU
obcToATeNCTBa, NOpaay TeEXHUYECKU npobnemu, annca Ha UHTepHeT Bpb3Ka,
CMYLLEHWA MO JIMHUUTE U APYrM, OCBEH B C/ly4auTe, KOrato BpeauTe ca
HacTbNMAW B pe3ynTaT Ha nposBeHa rpyba HebpekHOCT OT CcTpaHa Ha
baHkarTa.

247. 3a nonssaHe Ha Paiidaitsen OH/IAMH, KAveHTbT 3annalya Takcu u
KOMUCMOHM CbrnacHo AeicTeawata Tapuda Ha baHkara.

248. C npvemaHeTo Ha HactoawwmTe 06K ycnosusa, KAMeHTbT AaBa cBOETO
6€e3ycnoBHO M HEOTMEHMMO CbraacvMe, M ynbAHOMOWaBa baHKaTa Aa
3afb/KaBa CMeTKaTa/ute My, OTKPWUTU MPU Hes, CbC CyMWUTE Ha TaKcuTe U
KOMWCUOHUTE, KOUTO KNNEHTBT AbAXKM.

249. KnneHTbT e pO/ibXKeH [Ja ocurypu no cmeTkaTa cu B baHkarta
[OCTaTb4HO  CPeacTBa, HeobxoAMMM Aa MOKPUAT  BCUYKU  HEroBuW
HapeXAaHua, 3aAb/ikeHuAa KbM baHKaTa uav TpetTn nAnua, Bb3HUMKHAAM B
pesynTaT OT Nof3BaHeTo Ha Palidaiizen OH/IAMH. B cnyyait Ha HeoCTaTbuHa
HaJIMYHOCT MO N/aTeXHaTa cmeTKa Ha KnueHTa 3a M3NbAHEHWETO Ha
nnatexHa onepauuda, baHkaTa OTKasBa M3NbJHEHMETO Ha HapeXAaHeTo.
OTKa3aHOTO MAaTeKHO Hape)paHe nonyyasa cratyc "M3Tput”, c KoeTo ce
cuuTa, Yye baHkaTta e yBegomumna KnveHta, e nnaTexKHOTO HapeXaaHe HAMa
na 6bae nsnbaHeHo.

IX.7. BIOKUPAHE NMPABO HA A0OCTbN

250. KnnenTbT/OH/IAMH MoTpebutenaT uma nNpaBo Aa Hapeay 61oKupaHe
Ha MpaBoTO 33 AocTbn 6e3 Aa e ANbXKEeH Aa MocoyBa 3a TOBa KOHKpETHA
npuymrHa.

251. KnueHTsT/OHNIAMH MoTpebuTenaT e ANbKeH Aa yBeAoMu He3abaBHO
BaHKaTa B cayyait Ha:

251.1.0cHOBaTeNHO CbMHEHME, Ye naponarta 3a AO0CTbM W/uUan apyrute
npenocTaBeHn oT baHKaTa cpeacTBa 3a eNeKTPOHHA uAeHTUdMKauua wu
aBTOpM3aLUMA,  PecrneKkTMBHO: Ca  CTaHaAM  [OCTOAHME Ha  TpeTu
HEeyNb/IHOMOLLEHWN /ML, Ca 3aDPaBEHW, CA TEXHUYECKU YHULLONKEHU WU
nospeaeHu;

251.2.T10 cmeTKaTa e ycTaHOBEHa onepauns, KOATO He e pasnopegeHa oT
MmeTo Ha KnueHTa;

251.3.YcTaHOBEHa HETOYHOCT WM pasMMHaBaHe B PeKBU3UTUTe (cyma,
noay4aTen u Ap.) Ha HapezeHa ot KaneHTa TpaH3aKums.

YBegomneHueto 3a 6710KMpaHe Ha [OCTbN Ce M3BbpLBA B NUCMEH BUA. B
Cnyyall Ha WM3BBLPLIEHO YBeAOMAeHWe no TenedoHa, Knuentst/ OHNAMH
MNoTpebutenat e ONbKeH B CPOK OT eauH paboTeH AeH OT AeHA Ha
yBeAOMNIEHNEeTO Aa nojaje B MUCMEH BUA, HapeaaHe 3a 6G/0KupaHe
NpaBoOTO Ha AOCTbM A0 CUCTEMATA Ha CbOTBETHUA NoTpebuTen.

BaHKaTa e 3agbnkeHa fa 610KMpa CBOEBPEMEHHO CMopes, C/lyyas: NpaBoTo
3a goctbn Ha Kaventa w/wam OHNAMH MMotpebutens u/wnn gpyrute
CpeAacTBa 33 eNeKTPOHHA UAEHTUOUKALMA U aBTOpM3aLUMA Cel nonyyaBaHe
Ha yBeJOM/IEHME MO HACTOAWMA YNEH, AOPU aKo KaneHTbT/ OHNAMH
MNoTtpebuTtenar e 4encTBan yMULIAEHO MK C rpyba HebpexHOCT.

252. baHKaTa MMa npaso aa 610Kkupa Aoctbna Ha KnneHTta Ao ycnyrata 3a
PaiidaiizeH OH/IAMH, B cayyait ue:

252.1. TOBa Ce Hanara MO MNPUYUHA, CBbBP3AHA CbC CUTYPHOCTTA Ha
NAATEXHUA UHCTPYMEHT;

252.2. w“ma nofospeHue 33 HeOTOPU3MPAHO MAM U3MaMIMBO M3MNON3BaHe
Ha NAATEXHUA UHCTPYMEHT;

253. baHKaTa cbobuwasa Ha KnueHTa 3a 6/10KMpaHeTO Ha AocCTbna 4o
OHNalH BaHKMpaHe NpeaBapuTeNHO, KOraTo TOBa € Bb3MOXHO WM BegHara
cnep 610KMpaHeTo.

1X.8. MPEKPATABAHE HA MO/Z1I3BAHETO

254. KAWeHTLT MOXe Aa NpeKpaTi Non3saHeTo Ha Paiidaiisen OHMNAMH no
BCAKO BpeMe Npu yCnoBue, Ye HAMa HeypeaeHu 3a4b/KeHna Kbm baHKaTa.
255. baHKaTa MOXe [la NpeKkpaTi nonssaHeTo Ha Paiidaiisen OH/IAMH ot
KnneHta egHoCTpaHHO, C ABYMeceYHO npeamnssectne 3a KnneHTtu pusnyecku
nvua. MonssaHeTo Ha PaiidaiiseH OHJIAIH moxe Aa 6bae npekpaTeHo
eflHOCTpaHHO oT baHKaTa, 6e3 npeAn3BecTUe, B CefHUTE Cayyvau:

255.1. HapyweHne OT cTpaHa Ha K/AMeHTa, CbraacHo Hactoawmute O6uwm
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ycnosus.
255.2.Mpwu 3aKpMBaHe Ha BCUYKM CMETKU Ha KaneHTa.

256. baHKaTa MMa npaBo, NO BCAKO Bpeme U No 06eKTUBHU NPUUYMHU, KaKTO
1 KAMeHTbT MoXKe Aa nomncka oT baHKaTa ¢ He3abaBHO AeicTBMe Aa NpeKkpaTu
goctbna g0 Paiidaiisen OHJIAMH Ha onpegened ot Hero OHNAMH
Motpebuten w/wunn pfeakTuBMpaHe Ha npegocTaBeHo MM OT baHKkata
CPeacTBO 3a E€NEeKTPOHHa aBTopu3auma M MaeHTUOMKALMA, KOeTo He
npeKpaTABa AOroBOPHUTE OTHOLWEHUA mexay KaneHTa n baHkara.

257. Pasnopepbute Ha pasgen IX ot HacToswmTe O6LLM ycnoBUA OCTaBaT B
CUNa [0 OKOHYATENHOTO ypex[aHe Ha B3aUMOOTHOLLEHUATA Mexay
CTPaHWTE U 334b/IKEHMATA UM eiHa KbM JApyra.

1X.9. AONb/IHUTE/THU YC/IOBUA

258. Korato baHKaTa paswwupsBa obxeata Ha ycnyrute B PaiidaliseH
OHJIAMH, ce cunTa, Ye KAMEHTBT Ce e CbIacuA ¢ TOBa, aKo e 3aABUN ycnyrata
B oduc Ha baHKaTa UAKM Ype3 TEXHUYECKM CPEACTBA 32 KOMYHUKALMA, KaKTO U
aKo M3Mosa3Ba HOBAaTa yc/iyra 3a MbpBM MbT. B Te3n cnyvam He ce npunara
CPOKBbT MO Y. 325 32 nameHeHne Ha Hactoawmte OY. baHkaTta uma npaso
BPEMEHHO MW/AM 33 MOCTOAHHO pJa pJobasa HoBM wAM  da  6nokupa
CblIECTBYBalM YCAYrW, W3BbPWBAHM B PaiidaiiseH OHJIAUH  6es
npeausBecTue.

259. [loKymeHT, pasnevaTaHu oT PaiidaiiseH OHJIAMH umaT camo
MHbOpMaTMBEH XapaKTep.

X. OTHOLLEHUA BbB BPB3KA C YCNYTU, NPEAOCTABAHU OT TPETU
CTPAHU - AOCTABYMLMU HA NNATEXHU YCNYTU

260. KAneHTbT MMa BB3MOXKHOCT Aa WM3NO0A3Ba YC/Ayrv, NpeaocTaBAHM OT
TpeTn CTpaHU A40CTaBYMUU Ha NAATEXHU YCAYrU - A0CTAaBYMLUU Ha NIATEXHU
yCNyrv no npegoctaBaHe Ha MHbopmauma 3a cmeTka (AISP) n goctasumum Ha
NAaTeXHMW YCAYTM NO MHUUMMPaHe Ha naawaHe (PISP), koraTo naaTtexHaTta my
CMeTKa e JOCTbMHA OHNANH.

261. KnuveHTbT TpsAbBa p[a nosara pasymHu rpuku npu umsbopa u
M3MNON3BAaHETO Ha YCAYrn, NpefocTaBAHW OT TpeTa CTpaHa AOCTaBYMK Ha
NAATEXHU YCNYTU.

262. B cnyyait Ye KAMEHTBLT M3M0/3Ba YCAYrM MO MHUUMMPAHE Ha NaaliaHe
n/mnn npegoctaBaHe Ha MHGOPMaLMA 33 CMETKA OT TpeTa CTpaHa AOCTaBUMK
Ha NiaTeXHU ycnyrn, ce cymta, Ye KnveHTLT e pan cbrnacmeTo cv 3a
paskpuBaHe Ha HaHKOBa TallHa OT cTpaHa Ha baHKaTa KbM TpeTa cTpaHa
[0CTaBUYMK Ha NAATEXKHU YCAYTU.

263. C npepocTaBAHe Ha Cbrnacue OT CTpaHa Ha KaneHTa 3a usnbaHeHMe Ha
nnaTeXxHa onepauusa, nopeavua OT MAATEXHU onepauuu  WUAW JOCTbM A0
MHbOPMALMA 33 CMETKUTE My Ha TPeTa CTpaHa AOCTaBYMK HA MNIATENHMU
ycnyrn, KnvmeHTbT gaBa M3pPUMYHOTO CU Cbllacve Tasu TpeTa CTpaHa fAa
JOCTbMY CMeTKMUTe My B baHKaTta 1 Aa MHUUMKMPaA NAaTEXHU onepaumm Uan
Aa poctbnu nHbopmauma 3a cmeTkuTe my. B Tesn cnyyam BaHkata we
npueme BCAKO MONYYEHO HaperKaaHe 33 U3MbJIHEHUE Ha NaaTeXKHa onepauua
WY NpefocTaBsaHe Ha MHOOPMaLLMA 32 CMETKa, KaTo AafeHo oT KaveHTa.
264. KnueHTbT npepoctasA, PecnekTMBHO OTTernA CbrnacuMeTo cu  upes
TpeTaTa CTpaHa AOCTaBYMK Ha NIATEKHU YCAYTH.

265. baHKaTta He e cTpaHa No aorosopa mexay KnaneHTta u TpetaTa cTpaHa
[O0CTaBYMK HA NNATEXKHMU YCNYTU.

266. baHKaTa He HOCM OTrOBOPHOCT 33 Bpeau, NoHeceHW OT KnneHTa BbB
BPb3Ka C M3MN0/I3BAHETO Ha TpeTa CTPaHa AOCTaBUYMK Ha MAATEXHU YCAyru, C
M3K/IOYEHME Ha CcayyauTe, MpPUM  KOWUTO TakMBa Bpean ca nNpak U
HenocpeacTseH pesyaTaT oT rpyba HebpeskHoCT Ha BaHKaTa.

267. baHKaTa MOXKe Aa OTKaxe M3MbJHEHUEeTO Ha NJaTeXKHa onepauua uaun
AOCTbN A0 NAaTe)KHa CMETKa, B C/Nydail Ye U3MbAHEHWMETO WU AOCTbMNBLT ce
M3BBPLUBAT NOCPEACTBOM TpeTa CTpaHa [OCTaBYMK Ha MNATEXHWU YCAyru,
KOATO He ce e uaeHTuduumpana npes baHkaTa u/MAM He e BnMcaHa B
Pernctbpa BoseH ot BHB 3a nuueH3uMpaHuTe [0CTaBYMUM M3BBPLUBALLM
nnatexkHu ycayru no 3MYNC.

268. baHKaTa MO)Ke [a OTKaxe A0CTbM Ha TpeTa CTpaHa AOCTaBYMK Ha
NAATEXHU YCAYrM nopaau OBGEKTMBHM W MNOAKPENeHU C [OKa3aTencrsa
NPUYNHK, CBBP3AHU C HepaspelleH MAN M3MaMeH AOCTbN A0 CMEeTKUTE Ha
KnueHTa. B Te3n cnyyaun, ocBeH ako He e 3abpaHeHO OT MPUIOKMMOTO
3aKoHogaTenctso, baHkaTta uHopmupa KnveHta, ye JOCTBNBT Ha TpeTaTa
CTPaHa AOCTaBYMK HA NNATEXKHM YCAYTM [0 CMETKATA (MTE) e 0TKa3aH, KaKTo M
CbOTBETHUTE MPUUMHM 33 OTKa3a. KnneHTbT ce cbrnacaga, Ye baHkata moxe
[a W3roTBA OTYETU OO0 PEeryiaTopHU M ApPYrn OpraHu 3a TpeTuTe CTpaHu
[0CTaBYMLM Ha NIATEKHM YCNYTM, HA KOUTO € OTKa3aH AO0CTbM, KOUTO OTYeTH
MOraT Aa CbAbpKaT NOBEPUTENHU AaHHU 33 KaneHTa.

269. baHKkaTta He  M3BbpWBA  AOMBJAHUTE/IHW  MPOBEPKM  Ha
npefoctaBeHo oT KnueHTa cbrnacue Ha TpeTUTa CTpaHa — AOCTaBYMK Ha
NAATEXHU YCAYTM U He CbXpaHABa CbrnacuATa npefoctaBeHn oT KauneHTta
KbM TPETM CTPaHWN A0CTaBYMLM HA MNATEXHN YCAYTU.

270. baHKaTa He HOCKM OTrOBOPHOCT 33 MPeAOCTaBAHETO OT CTpaHa Ha

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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KnveHta Ha TpeTw CTpaHW [OCTaBYUMUM  HA MNNATEXHM  yCAyrM  Ha
nepcoHanunsnpaHuTe My CpeacTsa 3a AOCTbMN A0 MAATEXHUTE CMETKU npwu
baHkara.

271. baHkaTa npunara npoueaypa 3a 3a4bnb04YeHO YCTaHOBABAaHE Ha
nAaeHTMyHocTTa Ha KnaveHnta B cvotBerctBue ¢ 4n.100 or 3akoHa 3a
nnaTexHuTe yCaAyrn U nnaTeHuTe CUCTeMM, KOATO MMa 33 Uen Aa 3aluTtu
NoBEepUTE/IHOCTTA M LENOoCTTa Ha NepcoHanusMpaHute cpeacTtsa 3a
CUrYPHOCT, KOMTO nonssa Knunexta.

272. baHKaTa OTKa3sa M3Mb/IHEHWETO Ha NpeBoAa/u npes TpeTa cTpaHa
[LOCTaBUMK Ha NNATEXHM YCYTU MO MHULMMPAHE Ha NAalaHe, 3a cyma/v
paBHa uAun Hagsuwaeawa 15,000.00 eBpo AW HelHaTa PaBHOCTOMHOCT B
NeBa UK B Apyra BasyTa B C/ly4auTe, KOraTo CbracHO NPUIOKUMOTO
3aKOHOZATENCTBO € HeobX04MMO NPeSOCTaBAHETO Ha JOMbAHUTENHN
[OKYMEHTH C or/ief, 3aKOHOCbO6PA3HOTO U3NbIHEHWE Ha NPEBOAQ, TbiA KaTo
Ha To3M eTan B HauuoHanHus cTaHAapTa 3a cneunaneH APl uHtepdeiic
,BUCTPA” He ce noaabpKa MeToZ 33 NpunaraHe Ha JOKYMEHTMU.

XI. TAKCU, KOMUCUOHMW, INXBEHWN NPOLLEHTU U OBMEHHU KYPCOBE
273. BbB Bpb3Ka C NpefoCTaBAHETO Ha NaaTexkHu ycnyru, baHkata cbbupa
TaKCM U KOMMUCMOHM CbINAcHO pAeicTsawata Tapuda 3a TakcuTe w
KOMUCUMOHUTE Ha PaiidaiiseHbaHk (Bbarapua) EAL 3a ¢usmyeckn nvua u
onpeaena NMNXBEHU NPOLEHTU CbrNAcHO JlInuxseHnsa BoneTuH Ha baHkaTta 3a
®usnyeckn nmua u obMeHHUTE Kypcose, 06ABEHN B CaNloOHUTe Ha baHKaTa n B
MHTEPHET cTpaHuMuaTa Ha baHkata — www.rbb.bg.
274. MNpomeHuTe B OBMEHHUTE KypcoBe ce npunarat HesabasHo u Hes
npeaBapuTeNHo yBefoMAeHMe.
275. KnuneHTsT ce cunta nHopmmUpaH 3a NpomeHuTe no Yn. 284 no-gony c
06ABABaHETO MM B Ca/lOHUTE Ha baHKaTa v NyBAMKYBAHETO UM Ha UHTEPHET
CTpaHuuaTa Ha Paitdaitzenbark (bbarapums) EAL — www.rbb.bg.
276. MNpomeHuTe B JIXBEHUTE NPOLLEHTM Ce U3BBPLUBAT M BAM3AT B CMAA NO
OTHOLLEHWE Ha KnneHTa cbraacHo pasnopeabuTe Ha un. 325 nun. 329.
277. KoraTo npomeHuTe B NnxBaTa ca no-6naronpuatHU 3a Knunexta, Te ce
npunarat 6e3 npesBapuTeNHO yBeAOMIEHME.
278. Tlpu nnatexHu onepauuun, KOUTO Ce M3BbPLUBAT BbB BanyTata Ha
ObpXKaBa YNeHKa no cmucbna Ha 3MYMNC, n npn KouTo Kakto baHKkaTta Ha
nnateua, Taka u baHkaTa Ha nosnyyatena ce Hamupat Ha TeputopuAaTa Ha EC,
nony4aTeNAT Mo MAATEXHOTO HapexJaHe 3analla TakcuTe, Ob/XKUMMU Ha
BaHKaTa Ha nonyyaTens, a NaaTeubT 3an/1alla TakeuTe, Ab/MKMMK Ha BaHkaTta
Ha nnaTeua — Knaysa 3a pasHocKu cnogenexu (SHA).
279. Tpu nnaTexHu onepaumm, KOMTO Ce U3BBPLUBAT BbB BanyTa pas/inyHa
OT Ba/lyTaTa Ha AbprKaBa YaeHKa no cmucbna Ha 3MYMC, korato baHkata Ha
nnateua, Taka u baHkaTa Ha nosnyyaTena ce Hamupat Ha TepuTopuAaTa Ha EC,
nosy4yaTenaT 3annala TakcuTe, AbMKMMM Ha baHkaTa Ha nonydatens, a
naaTeubT 3annala TakeuTe, AbMXKMMKM Ha BaHKkaTa Ha nsiaTteua — Knaysa 3a
pasHocku cnogenenu (SHA).
280. B cnyyait ye baHKaTa Ha nonyyatens e u3sbH EC, KnnMeHTbT moke aa
Hapexa NpeBoAM C K/Jay3u 3a PasHOCKM M3UANO 3a CMeTKa Ha nnaTeua
(OUR), n3usano 3a cmeTka Ha nony4yatens (BEN) v cnogenenu (SHA).
281. B cnyyauTe, KoraTo npu ocbliectBABaHe Ha [10, baHkata no
HapexaaHe Ha KnveHTa Tpabsa aa npesanytmpa cymute no MO, baHkaTa e
M3BbPLIM 0BMAHATa NO CbOTBETHUA KypC Ha BbaHKaTa 3a geHs, B KOWTO ce
ocblecteaBa MO. baHkata nyb6avkyBa 0BMeHHUTE KypcoBe Ha WMHTepHeT
caiiTa cv M ' NPesocTaBA Ha KAMEHTUTE CU B HAHKOBUTE CU CaNIOHM.
282. B cnyyauTe Korato mopagu onepauuu, NMXBU, TaKCK, KOMUCUOHMW,
KYPCOBW Pas/IMkKM U ApYrM onepaumu, HaAMYHOCTTa MO MAaTeXHa CMeTKa
nagHe nog, MUHUMANHWUA HECHUXKAaem OCTaTbK MW U3nese B HepaspelleH
oBbpapadT, KAMeHTLT e aAnbKeH He3abaBHO, HO He Mo-KbCHO oT 10 gHKM oT
JaTaTa Ha W3Nu3aHe B HepaspelweH oBbpApadT wAM  nafjaHe nof
MUHUMANHUA HECHUKaeM OCTaTbK, i@ 3aXpaHu CMeTKaTa Cu1, Hali-MasKo CbC
Cyma, [JoCTaTbyHa Aa MOKpMe HepaspelleHWa 0BbpApPadT U MUHUMANHUA
HecHU)Kaem ocCTaTbK. Mpu HeusnbaHeHWe baHKaTa MoxKe fa AeaKTusBupa
nnatexkHaTta Kaprta (npu v3gageHa TakaBa KbM CmeTKaTa) u/wau Ha 6asa
n3B/eyeHne OT cmeTkata Ha KnveHTa ga npuberHe A0 NPUHYAUTENHO
M3MbHEHME 33 CbOMpaHe Ha Ob/KUMUTE CyMU NO NPeABUAEHMA 3aKOHOB
pea. B To3u cnyyait baHkata uma npaBo Aa npeanpueme AeNCTBMA CbrNacHo
[eicTBalOTO 6BArapcko  3aKOHOZATE/ICTBO, BKIIOUMTENHO Aa  3aKpue
cMmeTKaTa.

Xil. PEA, 3A OCBLLECTBABAHE HA KOMYHUKALMUA

283. KomyHuKaumata mexay baHkata n KnveHTa ce ocbLuecTBsABa B MMCMEH
BMA, Ha XapTMeH WAM OpYyr ObArOTpaeH HOCUTEN, UKW 4Ype3 CcpeacTBa 3a
OMNCTaHLMOHHA KOMYHUKauma — GaKc, en. noLLa, Ypes AoCTb A0 eNEeKTPOHHU
nssneyeHus B PalidarizeH OHMAWH WAM uYpe3 [pyr, AOrOBOPEH C KAMEHTA
HauuH.

284. B cnyyaih Ye KnumeHTbT u3bepe pa nonssa ycnyrata PandaiiseH
€/IeKTPOHHW ~ M3B/JIEYEHUA  KaTO  HAYMH 33  OCbLLEeCTBABAHE  Ha
KopecnoHAeHumAa ¢ baHKaTa, ¢ TOBa WM3PMYHO [aBa CBOETO Cbriacve U
oTopM3Mpa HeoTMeHMMo  baHKaTa, BcAKa UWHPopmauus  Kacaewa
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u3BneYeHnATa, Aa My 6bae npenoctaBaHa 4pe3 wu3bpaHaTa ycayra u
cbrnacHo umsbpaHata oT  KaveHta uectoTa 33  nojyyaBaHe  Ha
M3B/IEYEHUATA/KOPECMOHAEHLMATA.

285. HeobxoguMmata WHGOpPMaLMA M3BBH CAyvyas Ha un. 284 we 6bae
ocurypaBaHa Ha pasnonoXeHue Ha KnueHTa eemeceyHo B Ca/lioHUTE Ha
BaHkaTa. B cnyyaii ye KnAvMeHTBT He noTbpcu nocoveHaTa MHoOpmMauma B
pamkuTe Ha 3 /Tpu/ meceua, Ce cuuTa, Ye TA My e NPesoCcTaBeHa Haa exHO.
286. KnueHTbT gaBa cbrnacve baHKaTa Aa mM3npalia TEKCTOBO cbobuieHue
(SMS), e-mail, apyr Bug, eN1eKTPOHHO CbobLLIEHNE U/WUM MUCMO Ha NOCoYeH
oT Hero mobuneH TenedoH, e-mail agpec, agpec UM NOLLEHCKA KyTUA, UK
ypes u3BecTMa B MOBUNHOTO NpunoxkeHue PaiiMobaiin ¢ nHdopmauma 3a
nnaTexHa KapTa, 33 M3BbPWEHMTE C MAaTeXHa KapTa onepauun W
ABKMMUATE CYMU MO KapTaTa, KakTo M [a u3npawa 40 Hero peknamuu u
ApYyrM cbobLlEeHna 3a NPOAYKTW, YCAYTM W MPOMOUMM, NpeanaraHu ot
baHkarTa.

287. 3a npoayktuTe, 33 Kouto baHKaTa npeanara ycnyrata ussecraBaHe 3a
KPeaWUTHO ABWUMKEHWE MO CMETKA, KAWEHTHbT faBa cbrnacve baHkaTa aa
M3npaLLa cbobLeHNA Ha NOCoYeHUA OT Hero MobuneH TenedoH 3a KOHTAKT, C
nHbopmauma  3a  KpeaUTHO  [BUXKEeHUue no  pasnnawarenHa
cmeTKa/pasnialwartesHa CmeTka C wu3gageHa fAebutHa KapTta/cnectosHa
CMeTKa, NpWU ycnoBMATa onucaHun B 4n. 287 — 293 no-gony. CvoblieHneto
CbAbpKa MHPOPMaLWA 33 Cyma Ha NPeBoAa/BHOCKATA U akTyaneH 6anaHc no
CmeTKaTa.

288. baHKaTa wWwe u3npawa Ha KaveHTa CboblieHMs 3a BXOAALL NEBOB
npesoa, BXOAALL, BasyTeH NpeBoA, BHOCKA Ha Kaca, HauucnaBaHe Ha JIMXBU
Nno CcMeTKaTa, YCBOABAaHWA Ha Kpeautn u Ap. no pasnnawartesnHa
cmeTKa/pasniawaresHa CMeTKa C u3gageHa paebutHa Kaprta/cnectosHa
cmeTKa.

289. baHkaTa we u3npawa cbobueHna (SMS) 3a KpeaUTHO ABUNKEHWE MO
CMeTKM B MHTepBana mexay 07:00 n 21:00 4. Bcekn AeH OT cegmuuaTta B
CNly4ail Ye KAMEHTLT e npepoctaBun B baHkata mobuneH Homep Ha
perucTpupaH Ha TeputopuaTta Ha P. Bbarapua mobuneHn onepatop. B cayyai,
Yye KNMEeHTBbT M3MN0N3Ba MOBUNHOTO NpunoKeHue PailMobaiin, cbliecTByBaLy,
aboOHaMeHT 3a M3BeCTUA B NMPUIOKEHWUETO, KAaKTO U aKTUBMPAHU CUCTEMHM
M3BecTUa 3a MobunHOTO npunoxeHue PaliMobaiin, baHkaTa e u3npalia
CbOOLLEeHMA 33 KPeaAWTHO AOBWXKEHWE MO CMETKM MO BCAKO Bpeme Ha
AEHOHOLWMETO, BCEKM [AeH OT ceamuuaTta, C  W3KAOYeHWe  Ha
BPEMEeTO, TEXHNYECKM HeobX04MMO 3a NMPUKAOYBaHE Ha paboTHUA AeH.

290. KnueHTHT e nonyyasa cboblieHMeTo obuyaitHo B CPoK Ao 2 (a4Ba)
Yaca cnef M3BbPLUBAHE Ha CbOTBETHATA TPaH3aKLUMA. Bb3MOXKHO e 3abaBaHe
no He3sasucely oT baHKaTa NPUYKHN.

291. baHKaTa He HOCY OTFOBOPHOCT, B C/lyYail 4e MOBUAHMAT onepaTop He
npefage B CPOK MAU BbODLLE He OCUIypu MpefaBaHeTo Ha CboblueHue,
KaKTO WU B Cny4auTe KoraTto nopaau obcToAaTencTsa, Hesasucellm ot baHKaTa
(cnupaHe Ha enekTposaxpaHBaHe, 3emeTpeceHVa U Apyrn HeacTBMA M
dopcmarkopHmM 0bCcToATENCTBA), OTAE/NIHM CbobLeHNAa He 6baaT M3npaTteHu,
CbOTBETHO NOAy4yeHU OT KaumeHTa.

292. baHKaTa He HOCW OTTOBOPHOCT, aKO KNWEHTBLT He Nosy4n U3npaTeHoTo
cbobLieHMe, nopagM NUNca Ha [AOTOBOPHM OTHOWeEHMs Ha KiaueHta ¢
MOBWUAHMA OnNepaTop, TEXHNUYECKU NPUYUHM, CBBP3aHM C MOBUIHATa ycayra
(Hanp. nnnca Ha obxBaT, POYMWHT NOKPUTUE, U3KNKOYEH TenedoH, Mnca Ha
MOBWNEH UHTEPHET, CMPEHWU CUCTEMHM U3BECTUA 32 MOBUAHOTO NPUNOKEHUE
PaiiMobaiin, aeakTmBMpaHe Ha MOBUNHOTO NpunoxKeHue PaiiMobaiin u ap.),
aKO KNMEHTBLT e NpomeHun TenepoHHUA cu Homep, 6e3 Aa e yBeaomun 3a
ToBa BaHKaTa WAM aKO KAMEHTBLT € CMEeHWN MOBUAHMA onepaTop KaTo e
3aMasun Homepa, HO MbPBOHAYaANHUAT MOBMIEH OnepaTop He OKasBa
CbAleiCTBME 33 NPaBUIHOTO HAacOYBaHe Ha CbobLeHMeTO.

293. KAueHTBLT MMa NpaBo Aa 3asBM OTKas oT yciyra Ha TenepoH 0700 1000
(3a aboHat Ha Vivacom ) / 17 21 (3a aboHaTh Ha Al u Telenor) unm ypes
NUCMeHO 3aAB/ieHWe, nodafeHo B oduC Ha baHKaTta, KakTo M upes
[JeaKTuBMpaHe Ha abOHaMeHT 3a M3BeCTUA Npe3 MOBWUAHOTO MPUNONKEHUe
PaiiMobaiin.

294. MocoyeHunaT B WMckaHeTo-morosop u/wam apyr dopmynap agpec 3a
KopecnoHAeHUMA Ha KnneHTa e ce cumnTa 3a aApec 3a KOpecnoHAeHUMA, Ha
KOMTO BaHKaTa lWe u3npala BCMYKM NpefBMAEHU B HacTosawmTe O6Lwm
YyCNoBMA yBEAOMNEHWA, CbOBLLEHNA W Apyrn OOKymeHTW. B cayvait ye
KnneHTsT e npomeHun agpeca cv 6e3 Aa yBeJOMU CBOEBPEMEHHO NMUCMEHO
BaHKaTa 3a TOUHMA CM HOB aApec 3a KOPEeCNOHAEHLMA, BCUYKM yBEAOMNEHNUA
M CbobLLEHMA Ha CTapusa W agpec We ce CYMTaT 3a BaJIMAHO MOJIyYEHU C
yAOCTOBEPABAHETO OT CTpaHa Ha Kypuepcka cnyxba, nowata uau apyr
BPBYMTES, Ye afpecaTbT He € HamepeH Ha nocoveHuna agpec. Mpu NnpomaHa
Ha ajpeca Ha ynpasieHWe Ha baHkaTta, nocoyeH B Tean O6WYM ycnosus,
KNneHTHbT ce cumnTa 3a yBEOMEH 3a HOBUA 11 afipec Ha ynpaBaeHue oT AaTaTa
Ha 06ABABAHETO Ha NPOMAHATa B €/NEKTPOHHUA TbPrOBCKU PErncTbp KbM
AreHuMA No BNUCBAHWATA, KOMTO e Nyb/inyeH.

295. KnuneHTbT ce 3aab/KaBa A3 yBeAomMaABa He3abaBHO baHKaTa 3a
HacTbNWAW NPOMEHW B MbPBOHAYANHO MNOMbAHEHWUTEe AaHHM B MckaHeTo-
[0roBop. B npoTuBeH ciydvail, BCUYKM YyBEAOMIEHMA U ApP., U3NpPaTeHU OT
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BaHKaTa Ha agpec, nocoyeH B MCKaHETO-A0roBop, Ce CYMTaT 33 HaA/IeKHO
BPBYEHU C U3MpaLLaHe Ha agpeca.
296. OdUUMANHUAT e3UK 33 KOPECTIOHAEHLMA € BbArapcKUAT.

Xiil. 3SALLUTHU MEPKU NPU NPEAOCTABAHE U NOJI3BAHE HA NNTIATEXXHU
YCNYTn

297. KnueHTbT cnepBa Aa Bb3pasw npen baHkaTa cpely HepaspeleHu u
HeTOYHO u3nbaHeHu MO, B ToBa 4Mcio U MO, MHUUMMPAHU Ype3 AOCTaBYULM
Ha nnaTtexkHu ycnyru, 6e3 HeocHoBaTeNHO 3abaBAHe, HO He MO-KbCHO OT 13
Mecela OT AaTaTa Ha 3aAb/KaBaHe Ha cMeTKaTa my. [pu OTKas oT cTpaHa Ha
BaHKaTa unu Npu HeyA0BAETBOPEHOCT OT PeLlleHUeTo i, KNMeHTbT moxe Aa
npeteHaMpa BpbliaHe Ha CYMM OT HepaspelleHWTe WAM  HETOYHO
M3Nb/IHEHUTe onepauuu npea MomuputenHata komucua no 4yn. 312 no-
[0Ny, Npea, Apyra NOMUPUTENHA UHCTUTYLMSA, CbA, UAW apbUTPaXK B pamKuTe
Ha 06LWMTe 3aKOHOBW AABHOCTHU CPOKOBE.

298. B cnyuaii ye MO e HepaspelweHa, baHKaTa Ha naaTeua Bb3CTaHOBABA
Ha KnueHTa CTOMHOCTTa Ha HepaspelweHaTta MO He3abaBHO M BbBB BCEKM
C/ly4ail He MO-KbCHO OT KpasA Ha cneapalma paboTeH AeH cnep nonyyaBaHe
Ha yBegom/eHve 3a HepaspeweHa [10, ocseH Korato baHkata uma
OCHOBaTe/IHM CbMHEHMA 33 M3Mama, 3a KoeTo baHkaTa yBegomsaABa
CbOTBETHUTE KOMMETEHTHU OpraHu 3a ToBa. BanbopbT Ha 3aBepsABaHe Ha
nnaTexHaTta CMeTKa Ha niaTteua e He Mo-KbCHO OT AaTaTa, Ha KOATO CMeTKaTa
e 6una 3a4bXKeHa CbC CyMaTa Ha HepaspeLleHaTa NaaTexHa onepaumsa.

299. Pasnopegbute Ha Yn. 297 u un. 298 He ce npunaraT U KAMeHTbT
noHacs 3arybute, cBbp3aHM C BCUMYKM HepaspelleHW NAaTeXHU onepauuu,
Npou3TUYaLLM OT W3MON3BAHETO Ha u3rybeH, OTKpPaAHaT WUAM HEe3aKOHHO
NPUCBOEH NAaTeXeH MHCTPYMEHT A0 MakcumaneH pasmep ot 100 nesa.

300. KnueHTBT nMoHaca BCWMYKM 3arybu, cBbp3aHu ¢ HepaspelweHu MO, ako
' e NPUYNHUA Ypes n3mama Uamn C HeM3MbJAHEHNeTO Ha eAHO UK noBeye oT
3a4b/MKEHUATA ¢ No un. 240 no-rope ymuliNeHO wau nopaau rpyba
HebpexHocT. B Tean cnyyanm KnuveHTLT noHaca BpeauTe Hes3aBUCMMO OT
pasmepa um.

301. Cnep momeHTa Ha yBegomaBaHe Mo pega Ha 4yn. 251 no-rope,
KAMEHTBT He noHacA HUKaKBMU nmyliecTteeHn Bpeau, nNpousTUYalM OT
NNaTeXHW HapexAaHus, W3BbplleHM npes3 PaiidaiiseH OHNAMH, ¢
M3KNKOYEHME HA CNyYamnTe, Korato KAMeHTBT e AeicTBan upes usmama.

302. baHKata Ha nnaaTteua HOCKM OTFOBOPHOCT npej Hero 3a TOYHOTO
nm3nbaHeHne Ha IO, KoraTo nNaTeXHOTO HapexpjaHe e nojafdeHo oT
nnateua. B cnyyalh ye bBaHKaTa Ha nnaTeua [Aokaxe, ve baHKaTa Ha
nosyyatensa e nonyymna cymata no O B cpokoseTe no 4n.33. —un. 35, cnep
MOMEeHTa Ha NoJiydyaBaHe Ha MNATEXHOTO HapexaaHe OT naateua, baHkarta
Ha nosy4yaTena HoCKM OTFOBOPHOCT 3@ TOYHOTO U3Nb/HeHMe Ha 0.

303. Korato baHkata e B ponAta cu Ha baHka Ha nnaTeua u Hocwu
oTroBopHocT no 4n. 302, cBoeBpeMeHHO Bb3CTaHOBABA Ha MaaTela cymarta
Ha HeusMbJAHeHaTa WM HETOYHO W3Mb/IHEeHaTa MNAaTeXXHa onepauua u,
KOraTo € MPUIOXMMO, Bb3CTAHOBABA 3afAb/KeHaTa nnaTeHa CMeTKa B
CbCTOAHMETO, B KOETO TA BM ce Hamupana npeamn U3NbAHEHUETO HAa HETOYHO
n3nbaHeHaTa MNO.

304. Korato baHkaTa e B ponAaTa cu Ha baHKa Ha nmonyyatena M Hocu
OTrOBOPHOCT MO Y. 302, He3abaBHO OCUrypsBa Ha PasnoONOMKEHWEe Ha
nonyyatena cymata No niaTexHata onepauma M, Korato e NpUAOXKMMO,
3aBepABa NJ1aTeXXHaTa CMeTKa Ha NoJlyyaTens CbC CbOTBETHATA Cyma.

305. Korato nnate)KHO HapexaaHe e NoAaAeHO OT UM Ypes3 noJsyyaTens,
baHKaTa Ha nony4yaTena HOCW OTFOBOPHOCT MNpes nojy4yaTena 3a TOYHOTO
npegaBaHe Ha MNATeXHOTO HapegaHe Ha baHkata Ha nnateua B
CbOTBETCTBME C YCNOBUATA, MOCOYEHM B MNIATEXHOTO HapexaaHe 3a
AVPeKTeH AebUT M B CbOTBETCTBME C NPUIONKUMMUTE KPaHW CPOKOBE Ha
cuctemute 3a cetbameHT. Korato baHkaTa e B ponAta cu Ha baHka Ha
no/sy4yaTens U HOCUM OTFOBOPHOCT MO TO3W 4YneH He3abaBHO npepasa
CbOTBETHOTO NJIaTEXHO HapeXaaHe Ha baHKaTa Ha naaTeua.

306. baHKaTa Ha mony4yaTenAa HOCM OTFOBOPHOCT Mpej Mo/ayvyatena ako He
M3MNbJAHM NAaTeXHaTa onepauua B cpokoseTe no 4n. 37 u ocurypasa Ha
pa3nosioxeHne Ha NoayyaTena cymata no naaTexHarta onepauua HesabasHO
c/lef, KaTo e y3Hana, Ye cmeTKaTa Ii e buna 3aBepeHa.

307. B cnyyalh Ha Heu3Mb/HEHA MAM HETOYHO M3nbiHeHa MO, 3a KoATo
baHKaTa Ha nonyyaTtens He HOCK OTroBOPHOCT no 4. 305 m un. 306, baHkaTa
Ha naateua HOCW OTTOBOPHOCT Mpef naaTeua M Bb3CTaHOBABA Ha nnaTteua
6e3 HeocHOBaTeNHO 3abaBAHE CymaTa Ha HEU3MbJHEHaTa WU HETOYHO
M3Mb/IHEHATa M/IaTeXHa oOnepauus, KaKTo M CymMuTe, HeobxoAumu 3a
npuBeXAaHe Ha nnaTeHaTa CMEeTKa B CbCTOAHMETO, B KOeTo 6u ce
Hamupana npegy W3NbAHEHWETO Ha HETOYHO W3Mb/IHEeHaTa naaTeXHa
onepauums.

308. B cnyyall Ha Heu3NbAHEHA WAW HETOYHO M3MbAHEHA NnaTeXHa
onepauua, HapegeHa oT nonyyatens, baHkaTta Ha moay4yaTena Npu NOUCKBaHe
npegnpMema AencTBMA B PaMKUTE Ha Ob/XKMMATa TpUKa 3a npocnegasaHe
Ha nnaTexHaTa onepauua W yBegomAsa nosyyatena 3a pesyntata 6es
3anialiaHe Ha Takcu oT nosydaTens.

309. B cnyyait Ha usnbiHeHue Ha M0 cbe 3a6aBa, 6aHKaTa Ha nosiyyaTens,
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npu NOWUCKBaHe OT CTpaHa Ha baHKaTa Ha nnaTtela, AelcTBal, OT UMETO Ha
nnaTteua, 3aBepABa MNaTeXHaTa CMeTKa Ha nosy4yaTena C Bajbop He no-
KbCHO OT gataTa, Ha KOATO cmeTKaTa 6w 6una 3asepeHa, ako MO e 6una
n3nbaHeHa 6e3 3abasa.

310. KnueHTLT MOXe Aa Bb3pasu cpeLly 3afb/xKaBaHe Ha cMeTKaTa My U aa
noucka baHkaTta fa My Bb3CTaHOBM LiANaTa CYMa, C KOATO CMeTKaTta My e buna
33/ b/KEHa, B CPOK OT NeTAeceT M LWeCT AHW OT AaTaTa Ha 3afb/KaBaHe, ako
MO e HapepeHa OT WAM Ype3 nosyyaTena M Npu cnasBaHe Ha cnefHuTe
ycnosusa:

310.1. Kbm MOMEHTA Ha AaBaHe Ha pa3pelueHune 3a usnbaHeHune Ha MO He
€ NocoYeHa HelHaTa TOYHA CTOMHOCT; U

310.2. cToMHOCTTa Ha MO HagBWWaBa O4YaKBaHaTa OT MaaTeua CTOMHOCT C
ornep Ha HeroBuTe NpeaxoAHV Pasxoam 3a NoAo6HM onepauuu.
310.3. KnueHtbT npeactaBA Ha baHkata  pgokasaTencrsa
HanuumeTo Ha ycnosuata no yn. 310.1 nun.310.2.

311. KnuneHTbT HAMa nNpaBoO Ha Bb3cTaHOBABaHe Mo un. 310, ako e gan
CbracneTo cv u e 6un nHbopmMmUpaH 3a NPeACTOALOTO 3a4b/KaBaHE Ha
CMeTKaTa NoHe ABajeceT U 0cemM AHM Npeau 3aAbKaBaHe Ha CMeTKaTa.

312. B cpok go 10 paboTHWM AHM OT nosyyaBaHe Ha McKaHeTo, BaHKkaTta
Bb3CcTaHOBABa Ha KnneHTa uanata cyma Ha [MNO wam  oTKasea
Bb3CTAaHOBABAHETO I, KaTO NOCOYBA OCHOBAHMATA 3a OTKas. AKO He npuema
OCHOBaHMATA 3a OTKasa, NiaTeubT MOXe Aa Hanpasu Bb3parkeHue npep
MomupuTenHata KOMWUCMA 33 MAATEXHWU CNOPOBE WU  KOMNETEHTHUA
6bArapckm cba,

313. B cnyyauTe Ha uyn. 310.2 KaneHTbT He MoOXe [a ce No30oBaBa Ha
NPUYMHK, CBBP3aHU C M3BbPLIEHa obMAHA Ha BanyTa, ako e MpPUNOXKeH
obmeHeH Kypc, yroBopeH ¢ baHkara.

OTHOCHO

XIV. CPOK HA IOTOBOPA 3A CMETKA. NPEKPATABAHE

314. [loBOpK, Kacaeln OTKPMBAHE WM BOAEHE HA MJIATEXHU CMETKU, U
Apyru A0roBopwu, Kacaelwm npeaoctaBeHnTe NAaTeXXHU yCayru, ce ckato4saT
33 HeonpeaeneH CPoK.

315. [loBopK, Kacaeln OTKPMBAHE WM BOAEHE Ha MNIATEXKHWU CMETKU, U
OpYyru  [OroBOpW, Kacaelnm npefoctaBeHUTe MAATEXHM  ycayru, ce
NpeKpaTABaT M CMETKUTE, OTKPUTU B3 OCHOBA Ha TO3u [loroBop ce 3akpuBarT:
315.1. no B3aMMHO NMUCMEHO CbrNacKe Ha CTpaHuTe

315.2. epHoOCTpaHHO OT KnneHTa c eAHOMECeYHO NMUCMEHO npeam3BecTue,
B Clyyait ye KAMEHTBT HAMA 33J4b/IKEeHUA KbM BaHKaTa KbM MOMEHTa Ha
M3TUYaHe Ha CPOKa Ha Npeau3BecTMeTo.

315.3. epHocTpaHHO oT baHKaTa c ABymMece4yHO NMCMEHO npeau3BecTue.
316. Mpu npekpaTaBaHe Ha [loroBopa KANEeHTHLT 3annalia HaunucaasaHuTe
nepuoamyHo no [loroBopa TaKCK 3a MAATEXHWU YCAYrn NMPONOPLMOHANHO Ha
M3TeKNUA Nnepuog Ha aelicteue Ha [loroBopa. AKO TaKMBa TaKCW ca NiaTeHu
aBaHCOBO, Te Ce Bb3CTAaHOBABAT MNPOMOPLMOHANHO HA CPOKa Ha
npeKkpaTaABaHeTo.

317. Mpu npekpaTtaBaHe Ha [loroBopa KAneHTLT He 3annaua Takcu uamn
HeyCTOMKM 33 NPeKpaTABAHETO aKo ca M3TeKAN 6 meceLia OT CKNtOYBAHETO Ha
[Jorosopa.

318. Yn. 314 - 316 u pasnopeabute Ha pasgen XV no-gony He ce
npunarat npu npekpaTABaHe Ha WMcKaHeTo-AoroBop 3a OTKpMBaHE U
obcny:kBaHe Ha 6aHKOBa CMeTKa M NpefocTaBaHe Ha 6aHKOBM yCayrv U Apyrn
[OroBOpM,  Kacaewy npefoCTaBeHWTe  MIATEXHM  yCayrn,  nopagu
Heu3Mb/HEHWE Ha 33 b/IKEHME Ha eiHa OT CTpaHuUTe.

XV.NPEXBBbPAAHE HA NNATEXXHA CMETKA

319. baHKaTa NpeaoCTaBa ycayra No NpexsbpisHe Ha NaaTexHa cmeTKa. B
KayecTBOTO cv Ha Mpuemall, AOCTaBYMK Ha NAATEXKHU YCAYrM, MO CMUCHAA Ha
3aKoHa 3a MaaTeHUTe ycayrm v nnatexkHute cuctemm (3MYMC), BaHkaTta
3anoy4sa npoueaypaTa No Npexsbp/ifAHe Ha NaTeXHa CMeTKa, No UCKaHe Ha
KnveHTa unu cbaencTea 3a NpexsbpasHETo KaTo MpexBbpasLy, 4OCTABYMK HA
NAATEXHU YCAYrU cnel KaTo e Nosyymna NUCMeHo paspelleHune ot KaneHTa
no obpaseu,. B cnyyaih Ye MMma ABama WMAKM NOBeYe TUTYNAPU HA CMETKaTa,
McKaHe/ paspeLueHue ce NnoJsiy4asa ot BCEKW e4uH OT TAX.

320. KnMeHTbT MOXKe Aa NPexBbpau OT U KbM CMeTKa OTKpuTa npun baHkaTa
M3NbJHEHWETO MO CbLLECTBYBALLM HapeAaHWA 3a NepuoaMyHM NpPeBoaMm,
Cbrnacua 3a AUPEKTHU AebuTW, HapexpaHua 3a KpeauTHW NpeBoan U
BXOAALUM KpeaUTHU NPEBOAM, KAaKTO U 1 NPEXBbPAN NONOKUTENHOTO Cango,
aKo MMa TaKoBa OT efiHaTa CMeTKa KbM Apyrata c uau 6e3 3akpuBaHe Ha
npeauwWwHaTa NaaTexXHa CMeTKa. .

321. Ycnyrata no npexsbpasHe ce NpeaocTaBA CaMo, KOraTto naaTexHuTe
CMETKM Ca BOAEHU B €iHA U CbLUa BanyTa..

322. C paspelweHneto/ uckaHerto no 4a.319 KaneHTsbT fasa cbraacue:
322.1. 3a n3nb/IHEHWE OT CTPaHa Ha MpexBbpAALLMA AOCTABYMK HA NIATEXKHU
YCAYrM Ha BCAKO eAHO AeWCTBME B Mpoleca No Npexsbp/ifsHe Ha naaTexHa
cmeTKa:

322.1.1.B cpoK aBa paboTHM [HM cnep MoAyvyaBaHe Ha paspelleHueTo
MNpremalumAaT AOCTaBYMK Ha MAATEKHWU YCAYrM U3UCKBa OT MpexBbpaawma
[AOCTaBYMK Ha NAATEXHU YCAYIrU:

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya

13/14



322.1.1.1.la npeaoCTaBu B CPOK OT NeT paboTHU AHK:

- CnucbK Ha CbliecTByBallMTe NEpUOAUMYHM MpPeBOAM W HaauyHata
MHbOPMaLMA 33 CbINacKATa 33 AUPEKTHU AebuTy;

- UHPopmaLma 3a BXOAALLUTE NEPUOANYHU KPEAUTHWU NPEBOAU U CbIacuATa
3a AVPEKTHU AebUTU, KOMTO Ce CbXpaHABaT OT NoayvaTens, U3BbPLIEHU MO
nnaTexHarta CMeTKa 3a npeaxoaHuTe 13 meceua;

322.1.1.2.1a npeycTaHOBK:

- MNprvemaHeTo Ha AMPEKTHU OebUTU U BXOAALWM KPeaUTHU npesoau OT
AaTaTa NocoYeHa B paspelleHneTo;

- [a cnpe u3nbAHEHMETO Ha HapexAaHuATa 3a NepuoaMYHM NpesBoan OT
AaTtaTa, NocoyeHa B paspeLleHneTo;

322.1.1.3.la nNpexBbp/iM MONONKWUTENHOTO CaNgo, akKo WMMa TakoBa Mo
nnaTexHata CMeTKa, OTKpWUTa MAM BoAeHa OT [puemalmaT AOCTaBYMK Ha
NNaTeXHU ycnyru;

322.1.1.4.B cnyyalh 4ye HAMa HemnoraceHW 3aAb/KeHUA Kbm baHkaTta, Aa
3aKpue naaTeXkHaTa CMeTKa Ha nocoyeHaTa AaTa;

322.2. 33 u3nNbAHEHWe OT CTpaHa Ha lNpuemaluma AOCTaBUYMK HA NAATEKHU
YCNYTY Ha BCAKO efHO AeWCcTBMe B Mpoueca No Npexsbp/sHe Ha MaaTexHa
CcMeTKa;

322.2.1.B cpoKk oT neT paboTHM AHM cnen NoayvyaBaHe Ha NoucKaHaTa no
yn.322.1.1. uHdopmauus, MNpuemalmaT AOCTaBYMK M3MbAHABA CAegHUTe
nencTeus:

322.2.1.1.CbcTaBA nouckaHuTe oT KauneHTa HapexiaHuAa 3a nepuoauyveH
npeBof 1 ' U3NbAHABA OT AaTaTa, NOCOYEHa B Pa3peLleHneTo;
322.2..1.2.13BbpluBa HeobxoArMmaTa NOArOTOBKA 3a NPUEMAHe Ha AUPEKTHU
AebuTn 1 i Nnpuema oT gaTtaTta, NOCOYEeHa B paspeLleHneTo;

322.2.1.3. B cayyarh 4Ye KAneHTbT He e um3bpan AMYHO Aa NpeaocTasu
AAHHWTE Ha NaaTeXHaTa CM CMeTKa Ha NMOCOYeHUTe B pa3peLleHneTo NaaTum,
MpvemalwmAT [OOCTaBYMK Ha NAATEXHW YCAYTM  NpU  HaanymMe Ha
Heobxoaumata uHbOpMaLMA yBeAOMsABAa MNOCOYEHUTE B Pa3PELUEHMETO
nnaTuM, KOMTO M3BLPLIBAT BXOAALM MEPUOAMYHU KpedWUTHU Mpesoaun 3a
AAHHWTE Ha nnaTeXxHaTa CMeTKa, M MM M3npalla Konve oT NpefocTaBeHoTo
paspeLueHue;

322.2.1.4. B cnyyarh 4Ye KAneHTbT He e u3bpan AMYHO Aa NpeaocTasu
AaHHWTE Ha nnaTe)kHaTa CM CMeTKa Ha MNOoCoYeHUTe B paspelleHneTo
noslyyaTenu Ha cpeacTsa, NpuemallmaT 4OCTaBYUMK HA NAATEXHWU YCAYrM NpU
HaiMuMe Ha Heobxogymata uHbOpPMaLMA yYBEAOMABA MNOCOYEHUTE B
paspeLleHMeTo NoAyYaTeIM Ha CPeACTBa NO ANPEKTHU AeOUTU 3a faHHWUTE Ha
naaTeXxHata CMeTKa, U UM MU3MNpaLLa Konne oT NpeAoCTaBeHOTOo paspeLleHue;
322.3.KAMeHTbT MOXe f[a MOoCOYM KOM KOHKPETHU BXOAALM KpeauTHU
npeBoAW, HapeXX4aHWA 33 NepUOANYHMU NPEBOAU WM CbINACKA 33 AUPEKTHU
nebutn Tpabea aa ce NPexBbpAAT;

323. B cnyyat Ha noHeceHn oT KnueHTta ¢uHaHCoBM 3arybu,
Npou3TUYaLLM NPAKO OT HecnasBaHe Ha 3aAb/KeHWATa Ha apyra 6aHka, B
KayectBoTO M Ha [puemaly wvau MpexBbpAAl, AOCTaBYUMK Ha MAATENKHU
YCAyry, , NPETEHLMUUTE 3a BPEAM Ce OTMPaBAT AUPEKTHO KbM ApyraTa 6aHKa,
KaTo Bb3CTAaHOBABAHETO UM Ce Ab/IKM Ha KnneHTa He3abaBHO.

324. B cnyyaih Ha crnopoBe, Bb3HMKHaAM MO NOBOA Yycayrata no
npexsBbpaAHe Ha NiaTeXHa CMeTKa baHKaTa ce mpou3Haca U yBeaomABa
NMUCMEHO K/IMEHTa 33 pPeLleHNeTo CM NO BCAKO MOCTbNMAO Bb3paxeHue B 15-
AHeBEeH CPOK OT nogasaHeTo My. Ako baHkata He ce npowusHece B
ropenocoYyeHnAa CPoOK, KAKTO W KOraTo pelleHWeTo He YA0BNeTBOPABA
KAWEHTA, CMNOPBT MOXKe [Ja 6bAe OTHeceH 3a pasriexjaHe oT
MomupuTenHata KOMMUCKA 3a NNaTeXKHU cnopose Kbm Komucua 3a 3awmTa Ha
noTpebuTenuTe, KaTo OpraH 3a aNTepHaTUBHO paspeluaBaHe Ha Crnopose.

XVI. U3SMEHEHUE HA OBLUMUTE YC/10BUA

325. BaHKaTa MoOXe Mo BCAKO Bpeme Ja MW3MeHs WAW [0Mb/Ba
HacToawwmTe O6LWM ycnoBus, MCKaHETO-A,0r0BOP M APYrv [LOTOBOPU, Kacaellm
nNpeaoCcTaBeHUTe NAATeXKHU YCAyru, Kato yBeaomu KnaveHTta Hail-manko ABa
mecela npeaM AataTa Ha B/AM3aHe B CWAA HA Taka W3MEHEHUTe WK
[OMbAHEHW YCNOBUA. YBEAOMIEHMETO MOXKE A3 6bAe U3NpaTeHO No nowiaTa,
ypes U3BNEYEHUETO OT CMEeTKaTa MK Ype3 UHTEpHeT caiTa Ha BaHkata, no
npeueHkKa Ha baHkaTa.

326. KAMeHTHT we ce cMmATa 3a 06BbP3aH OT NPOMeHUTE Ha Tesn O6wwm
ycnosus, MckaHeTo-40roBop v ApYyry AOroBOPW, Kacaewm npefocTtaBeHuTe
NAaTeXHU ycayrn, ocBeH ako yBegomu baHkaTa, B nucmeHa dopma, Ye He
npvema Tesu NPoMeHu, Npeam AataTa, Ha KOATO NPOMeEHUTe BAK3aT B cuna. B
TO3M cnyvan KnmeHTvT Mma npaBo ga npekpaTtu MckaHeTo-gorosop npeau
AaTaTa Ha B/M3aHe B CUA1a Ha Npea/iaraHnuTe U3MeHeHus.

327. B cnyyait Ye KNMeHTHT He 3asBM B MTUCMEH BUA, Ye He Npuema Tesu
NPOMEHW, CbLLMTE Ce CYMTAT 33 B/IE3/IN B CU/IA CMIPAMO Hero. KAWeHTbT uma
npaBo Aa npeKkpatu [loroBopa npeau AataTta, Ha KOATO € NpensioXKeHo
npomeHuTe Aa BAA3aT B cuna, 6e3 Aa HOCM OTFOBOPHOCT 3a Pa3HOCKU U
obesweTeHns.

328. KoraTo baHKaTa paswupsasa obxBaTta Ha yCayrute, KOMUTO MoraT Aa
ce u3nonseat ot KauveHTa ce cumta, ye KAMeHTHLT e gan cbrnacve 3a TOBa,
KOraTto ako e Heobxoaumo 3asBM ycnyrata B oouc Ha baHKata uam ypes
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TeXHU4YeCKn cpeactesa 3a KOMYHUKaUMA, KAKTO M KaTO M3MN0/13Ba HOBaTa
ycnyra 3a NbpBM NbT, KAaTO B T€3U C/ly4an He Cce npuiara CPOKbT No un.325.

XVII. APYTUN YCNOBUA

329. 3a HeypeaeHuTe B HactoAwmte O6wWM ycnosus M MckaHeTo-
[OroBop BbMpPOCM ce npwaarat npasunata Ha  Visa/Mastercard,
pasnopenbuTe Ha 3aKoHa 3a MNATEXHWUTE YCAYTU U MNAATEXHUTE CUCTEMM,
Hapepb6a Ne3 Ha BHB 3a ycnosuATa M pepa 3a OTKpUBAHE Ha MAATEXHU
CMETKM, 33 M3NbJHEeHWe Ha MAATeXHU Oonepauum U 3a WU3MNoJ3BaHe Ha
NAATEXHU UHCTPYMEHTU, 3aKOH 32 KPEAUTHUTE UHCTUTYLMU U BCUYUKK APYTU
OTHOCMMM pa3nopesbu Ha AeiCTBaALLOTO 6bArapCKO 3aKOHOA4ATENCTBO.

330. Bcuukn cnopoBe BbB Bpb3Ka C Tb/KyBaHE M M3MbJHEHWE Ha
[orosop n HacToAwmMTe O6LWM YCNOBMA, Ce pellaBaT CbC CbBMECTHU YCUAUA
OT ABETe CTPaHW, a NpW He NOCTUraHe Ha Cbraacue, CNOPbLT Ce OTHacA 40
MomupuTenHata KOMMCUA 33 NATEXKHM CNOPOBE WM  CbOTBETHUA
KOMMETEHTEH Cba.

331. C nopnuceaHe Ha [orosopa M HactoAwwuTte O6wWwM ycnosus,
KnueHTbT Aeknapuvpa, ye baHKata My e npefoctaBuia npeaBapuTesiHO B
[OCTaTbYeH CPOK Mpeau NoAnUCcBaHETO NpoekTa Ha Te3au O6wm ycnosus u
KNAnMeHTBLT ce e 3ano3Han C TAX, BKAOYMTENHO C UA/faTa CbAbprKalla ce B
ObwuTe ycnoBusa npeaaputenHa MHPopmaumsa, usmMckyema no un.60 Ha
3nync.

332. Hacroawute O6WM ycN0BMA BAU3AT B CM/IA OT AaTaTa Ha NOANUCBaHE Ha
JloroBopa oT ABeTe CTpaHu.

333. BbB Bpb3Ka C WM3MCKBAHMATA 33 3aWMUTA HA JIMYHUTE AAHHW, NpwU
BCTbMBaHe B [e/f0BM OTHOWeHWA baHKaTa npepocTaBA Ha  KAWEHTa
dopmynap-nHpopmaums 3a ob6paboTBaHe U 3aLMUTa HA INYHU JAHHM.

334. KnueHTbT paBa cBoeTo 6e3yc/IoBHO M HEOTMEHMMO Cbriacue U
oBnactaBa baHKaTa cnykebHo ga 610KMpa cpefcTBata No CMeTKata Ha
KnueHta, 6e3 npefsapuTesiHO Aa ro yBeAOMABA 3a TOBa WM/MAM A3 U3UCKBA
HEeroBoTO CbIacue, B CnefHUTe Cyvau:

- Korato e Hanuue uHPOpMauusa, CbMHEHME W/MAM NoJo3peHue, uye e
OCbLLECTBEH HENpPaBOMEpPEeH AO0CTbN A0 CMeTKaTa OT Pas/IMyYHO OT KnueHTa
JIMLE MU e HaWLLe ONMUT 33 OCHLLECTBABAHE Ha TaKbB AOCTHI;

- Korato e Hanvue wuHbOpmauusa, CbMHeHVEe u/UAM nofdospeHue, ue
cpeacTeaTta, npegMeT Ha 6710KMpaHe, ca NOCTbMUAM N0 CMETKaTa B pesynTaT
Ha rpewkKa, 3n0ynotpeba c npaBa, M3Mama, KOMMIOTbPHO MpecTbnaeHne
/WA B pe3ynTaT Ha APYro HenpaBoMepHo AeicTeue uam 6e3 ga e Hanuue
NpaBHO OCHOBaHWe;

- KoraTo e Hanuue CbMHeHue u/unu nopospeHue 3a M3nNUpaHe Ha napw,
dUHaHCMpaHe Ha Tepopv3bm MAWM 33 Ha/lMuMe Ha CpeacTBa C MpecTbheH
npousxos /cbobpasHo OTHOCMMWTE pasnopeabu Ha  NPUNOKUMOTO
3aKoHOoAaTeNncTso/.

CpeactBaTa ocTaBaT 6/10KMpaHK 40 OTNajaHe Ha NpUMYMHaTa 3a 610KMpaHeTo
W/MAn [0 NoAyYaBaHe Ha CbOTBETHMU YKa3aHWA OT KOMMETEHTEH OpraH B Tasu
BPb3Ka.

AaTac.....ie,

Noanuc Ha KnuneHr: .

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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