OBLLIM YCNIOBUA 3A NNATEXXHU CMETKU M YCNIYTU, AEBUTHU KAPTU U
PANG®AN3EH OHNAMH 3A ®U3UYECKU INLA

I. NIPEAMET

1. Hactoawute O6wy  ycnosBua ypexagaT OTHOWEHUATA  Mexay
Paiidaitzenbark (Bbarapus) EAL (HapuyaHa no-HaTaTbk baHKaTta) u KavenTta
(HapuyaH no-HaTaTbK KAuveHT wau TuTynap), nNpuTe)Kasall KayecTBOTO
MoTpebuTten, OTHOCHO npeaoCTaBAHMTE OT baHKaTa NAATEXHWU yCayru,
M3/4aBaHETO Ha AeBUTHM KapTy 1 Non3BaHeTo Ha Palidaiizer OHJIANH:

1.1. oOTKpvBaHe, BOAEHE W 3aKPUBAHE HA MAATEKHWU CMETKM, BKAOUUTENHO
Ha naaTe)KHa CMeTKa 3a OCHOBHM onepauuu;

1.2. BHacAHe Ha Napu B HA/NIMYHOCT MO NNATENKHA CMETKA, KaKTo U
CBbP3aHUTe C TOBA onepaLymmn no obcayBaHe Ha NaaTexHa CMeTKa;

1.3. TerneHe Ha napu B HANUYHOCT OT NNATEKHA CMETKA, KaKTOo M
CBbP3aHUTE C TOBA onepaLymmn no obcayKBaHe Ha NaaTexHa CMeTKa;

1.4. wu3NbAHEHWE Ha NAATEeXHW OMnepaLuu, BKAIOUMTENHO NPEXBbpasHe Ha
cpeAcTBa OT M MO NAaTeXKHA CMeTKa Ha KauneHTa, KoeTo npegnonara:

1.4.1. uv3NbAHEHWE HA NNATEXHWU HapeXZaHWUA 33 AUPEeKTHU [ebutu,
BK/IIOYUTEIHO €4HOKPATHU AUPEKTHU AebuUTy;

1.4.2. v3NbAHEHWE HA MNATEKHW HapeXAaHWUA 33 KPeguTHW npesoau,
BKNIOUYUTENIHO HAPEXKAAHUA 33 NepMOSNYHU NPEBOAM;

1.4.3. u3nbAHeHMe Ha nnatexHuTe onepaumu no T. 1.4.1 n 1.4.2, Korato
cpeAcTBaTa ca YacT OT OTNyCHAT Ha KaveHTa KpeauT;

1.4.4. nnaTexHW onepauuu, MNpU KOUTO cCbraacMeto Ha KauenTa 3a
M3Nb/HEHWe Ha N/aTeXHata onepauua e [afeHo  nocpeacTBOM
TENEKOMYHUKAUMOHHO, UMbPOBO WMAM  MHOOPMALMOHHO YCTPOWMCTBO W
nnaWaHeTo e M3BbPLUIEHO KbM OMepaTtopa Ha TeNeKOMYHWMKALMOHHA WK
MHPOPMALIMOHHA CUCTEMA MM MPEKA, KOWTO AelCTBA CamMo KaTo NocpeaHunK
mexay KnuenTta n baHkara;

1.5. pocTbn 40 CMETKM U CMETKM, OBCAYKBAWM MAATEXKHM KapTu, ypes
€/1eKTPOHHO baHKupaHe;

1.6. wu3pgaBaHe, u3non3BaHe M 06CNy)KBaHe Ha GE3KOHTAKTHU AebUTHU
KapTy;

1.7. nopaBaHe Ha HapeXAaHWA W [JaBaHe Ha CbIAcMA OTHOCHO CMETKMU
n/mnn KapTu Ypes PaiidaitzeH JMpeKT u ABTOPM3aLMOHEH LEHTHP;

1.8. npepocTaBAHe Ha ycayrv MO NiaTeXXHa CMeTKa 3a OCHOBHW onepauun
no peaa Ha pasgen VIl Ha HacToawmTe O6WM ycnosus;

1.9. npexBbpasAHe Ha NAaTeKHa CMeTKa;

1.10. u3nbAHeHMe Ha nNAaWaHWA, WHULMUPAHM OT TPpeTu CTpaHu —
[0CTaBYMLM Ha NNATEXKHM YCNYTU NO MHULMUPAHE Ha naawaxua (PISP);

1.11. npepoctaBAHe Ha WHbOPMAUMA 33 CMETKA Ha TpeTu CcTpaHu -—
OOCTAaBUYMLM Ha MAATEXHW YCAyrM no npepocTtaBaHe Ha MHbopmauma 3a
cmeTKa (AISP);

1.12. ppyrn, kouto baHKaTa moxe Aa cb3gage 3a u3nonssaHe oT KanewTa;
2. Hactoswute O6WM ycnoBuA ca 3a4b/KUTENHW 33 KaveHTa U
npeacTaBnABaT HepasgenHa 4acT OT CbOTBETHWUTE [JOroBOPEHOCTUM 3a
noa3BaHe Ha MAaTeHa ycayra U/Mam nnatexeH MHCTPYMEHT, KaTo MckaHe-
[0roBoOp 3a U3gaBaHe Ha AebuTHA KapTa U nNpefocTaBaHe Ha GaHKOBW ycayru
3a pu3anueckn nnua m/unm agpyr 6aHkos Gopmynap/3ansieHne/gorosop 3a
MO/I3BaHe Ha MATEXHA yCayra U/Wam naaTexkeH MHCTPYMEHT (HapuyaHu no-
HaTaTbK 06Wo MckaHe-[oroBop, ckntoueHn mexkay baHkata u Knuenra).

Mpu HecboTBETCTBME MeXKAy HactoAwmuTe O6WM ycnoBua M yCnoswuATa,
3a/10’)KEHN B KOHKPETHOTO MCKaHe-#0roBop, ce npuaarat pasnopenbute Ha
KOHKpeTHoTO McKkaHe-gorosop.

3. OrTHoweHuATa mexay baHKkaTa U KnnmeHTa OTHOCHO NiaTexXHUTe yCayrn u
NNATEXHUTE MHCTPYMEHTU — BE3KOHTaKTHU AeBWUTHU KapTu u PaiidaiizeH
OHNAWH, ca onucaHu B HacToAwmTe O6LWM YCN0BWA, KOUTO BKAKOYBAT 06U
pasfeny, NPUNOKUMM 33 BCUYUKM MNNATENKHU YCAYTU U UHCTPYMEHTU, U
CnewumanHn pasgenu, B KOUMTO ce onuceat cneunduknuTe Ha AebuTHa KapTa u
PaiidaiiseH OH/TAMH.

4. KbM CMETKM, KOMTO He ce W3MoAn3BaT 33 pasnialaHua ce npwunarat
npasuiata 3a eAHOKPATHU MAATEXHW onepauuu, pernameHTUpalLm
yC/0BUATA 3@ BHAcAHE U Ter/eHe oT TAX.

5. TMpeav oTKpMBaHe Ha NAaTeXXHa CMeTKa KAMEeHTBLT nonyyaBa HacToAwmTe
06wy ycnosus, WckaHe-gorosop, O6WM ycnosua 3a 4enoBa AeWHOCT Ha
baHkaTa, Tapuda 3a Takcute M KomUcMoHuTe Ha PaiidaitzeHbaHk (Bbarapusa)
EAL 3a KAvMeHTU dU3nYecku anua B opucute MAKM ce 3an03HaBa CbC CbluuTe
Ha UHTEepHeT caTa Ha baHKaTa. KaneHTsT TpAbBa Aa M npueme, B cayvai ye
pewn ga nonssa NaaTeXHW yCayrn/MnaTeHW UHCTPYMEHTH, NPesoCTaBAHN
ot baHkaTa.

6. Mo Bpeme Ha AeicTBMETO Ha McKaHeTo-A0roBop KAMEeHTLT Mma npaBo
npv NoucKBaHe Aa NosyYn HactosawmTe OBLWM YyCNOBUA Ha XapTUEH Uan apyr
ObATOTPAEH HOCUTEN MO CMUCHAA Ha Te3n 06w ycnosus.

Il. AAHHU 3A BAHKATA
7. PaiidalizeHbaHK (Bbarapus) EALL e TbProBCKO APY*KECTBO, PErUCTPUPAHO
B TbProBCKMA perncTbp KbM AreHums no snucsaHunATa ¢ EMK 831558413;
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JlnueHs 3a u3BbplwBaHe Ha H6aHKoBa aeilHoct Ne B12 Ha BEHB, 3anosep P/,
22-2254 ot 16.11.2009r. Ha BHB;

Cepanviue v agpec Ha ynpasneHue: rp.Codpua 1407, paiioH JloseHeu, 6yn.
Hukona Banuapos 55, Ekcno 2000;

TenedoH 3a Bpb3Ka ¢ kKaneHTn: 0700 10 000 (Vivacom) n 1721 (Al u Telenor)

TenedoH 3a 610KkMpaHe Ha 6aHKOBM KapTu: 02/9624 102 - AEHOHOLWHO OT
noHeAeNHUK A0 Hegena.

TenedoH 3a 6a0OKMpaHe Ha AocTbna A0 PalidaiiseH OHMANH: 02/91 985 666
ot 08:00 ao 20:00 yaca, OT NOHeAEe/HMK A0 NEeTbK.

NHTepHeT caiT: www.rbb.bg

PaboTHo Bpeme c KaveHtn B oduumantm pabotHu gHu: ot 08.30 go 17.00
Yaca.

8. KomneTeHTHMAT opraH, OTroBopeH 3a HaA30pa crnpamo baHKkaTa KaTo
[0CTaBYMK Ha nnaTexHu ycnyru, e bHB.

11l. OTKPUBAHE HA NNATEXHA CMETKA

9. [Mpwu oTKpMBaHe Ha NnaTexHa cmeTka KnneHTwbT npegocTtass Ha baHkaTta
cnegHvTe AOKYMEHTU U MHpOopMaLma:

9.1. NYHM AAHHW Ha TUTYNAPA HA CMETKaTa No AOKYMEHT 33 CAaMOJIMYHOCT;
9.2. WMYHM AAHHM MO AOKYMEHT 33 CAMOJIMYHOCT U NMOANUCUTE Ha NMUATa,
KOWTO MMAT NpaBo Aa ce pa3nopexgaT C napute No CMeTKaTa; NoAnucUTe Ha
Te3n nuua TpabBa Aa ca NONOMKEHU B NPUCHCTBMETO HA YMbJAHOMOLLEH 33
TOBa CAyKMTEN Ha baHKaTa unun 4a ca 3aBepeHu HoTapuanHo.

9.3. [pyrv AaHHW U MHPOpMauMA, KOMUTO MO npeueHKa Ha baHkaTta ca
HY}KHW 332 M3MbIHEHME HA 3a4b/IKEHUATA W 33 NO3HABaHe Ha KAWeHTUTE U
non3BaHuTe oT TAX BaHKOBW yCayru;

9.4. nNbBAHOMOLLHO, aKO MMA TaKOBa, C KOETO TUTYNAPAT ONpPaBOMOLLABa
APYro avue/nnua ga oTKpMBa/T NAaTeXHa CMeTKa M Aa ce pasnopexaa/T ¢
napvTe No CMeTKaTa, NpW cnasBaHe Ha ceaHuTe Npasuia:

9.4.1. 332 KAMEHTN BBATAPCKM UL —MBJAHOMOLLHOTO A3 € U3TOTBEHO BBbPXY
obpasel, Ha baHkaTa (B cayuyait ue e Bbpxy obpaseuy, Ha KnueHTa, baHKkaTa
MOXKe [a OTKaxke npuemaHeto my). TUTYAApAT Ha CMeTKaTa nosara noanuc
BbPXY MbJHOMOLLHOTO IMYHO Npes, ChyuTen Ha baHkaTta, onpaBomolleH 3a
TOBa M B NPUCHLCTBME Ha MbJHOMOLLHWMKA, KOMTO AaBa obpaseu, OT noanuca
cu. Mo M3KAYeHre, NoOANUCHT Ha TUTYAPA MOXKe Aa e 3aBepeH HOTapuaaHo
OT 6b/IrapCcKM HOTApUYC MAM OT BBATAPCKM KOHCYA B YyKbMHa, KaTo B TO3M
CNyYait MbJHOMOLLHOTO HE MOXE Aa € NOANWCaHO, CbOTB. 3aBEPEHO, NPeamn
noseye oT 1 (egHa) roguHa npeau npeacraBaHeTo My B badKkata. MNpum
npeacTaBaHe Ha MbJAHOMOLLHO, 3aBEPEHO OT 6bArapckuM HoOTapuyc Mau
6bArapckM KOHCyN B 4yK6MHA, BaHKaTa B3ema peleHne U yBeAOMABA
KAWeHTa [anv  Wwe npveme NbJAHOMOWHOTO C/el W3BbpLIBAHE HA
HeobxoaMMUTe No HelHa NpeLeHKa NPoBEPKMU.

9.4.2. 33 KAMEHTU YYXKAECTPaHHU NMua - nNpuemaT ce MbJHOMOLLHM
M3roTBeHM BbPXy obpasel, Ha baHKaTa. TUTYNApAT Ha cmeTKata nonara
noAnuc BbPXY MBbJAHOMOLWHOTO JIMYHO Npes, CAyxuten Ha baHkata,
OMPaBOMOLLLEH 33 TOBAa M B MPUCHCTBME HA Mb/IHOMOLLHMKA, KOWTO nasa
obpasel, oT nognuca cu. TUTYNAPAT Ha CMeTKaTa M3PUYHO MOCoYBa eauH
opuc Ha bBaHKaTa, B KONTO LWe 6bae 06CAyKBAH Ype3 MbJHOMOLUHMK.
BaHKaTa BCTbNBa B A€/10BM OTHOLIEHWUA C HOB K/AMEHT YyXKAECTPaHHO aule
CaMo Mpu JINYHO NPUCHCTBUE HA KANEHTa.

9.4.3. BcuuKM npeactaBeHM MbAHOMOLLHM 33 Pasnope)KaaHe CbC CMETKMU
n/Man aBoapu no cmeTtkW, TpabBa Aa 6bAAT MOTBbPXKAABAHM MUCMEHO U
JINYHO OT TUTYNAPA Npes YNbJHOMOLLEH 3a TOBa CNYXUTen Ha baHkaTta, Ha
BCEKM 3 (Tpu) rogmHu OT NpeacTaBaAHe Ha MbJHOMOLWHOTO B BaHKata. Mpu
JIMNCA Ha NOTBbPXKAEHUE CbINACHO NPeaxoAHOTO u3pedeHue, baHkata uma
NpaBoTO A2 OrpaHWyM npaBaTa Ha MbJHOMOLLHMKA 3 Ce pasnopexaa CbC
CMETKUTE Ha TUTYNApA.

10. N3ameHeHUa B gokymeHTMTe no un. 9.1, un. 9.2 , un. 9.3 N un.9.4. nmar
Cuna no oTHoleHWe Ha baHKaTa, camo OT MOMEHTa, B KOWMTO baHKaTa e 6una
NMCMeHOo yBeAO0MEHA 3a TAX OT ONPaBOMOLLEHO AnLe.

11. baHKaTa MOXe Aa M3UCKBA U APYrM AOKYMEHTU 33 OTKpMBaHe U BoaeHe
Ha NiaTeXHa CMeTKa, 3a KOeTo NpeABapuTesIHO YBEAOMABA /IMLLETO, KOETO
OTKpUBa cMeTKaTa.

12. BcAka OTKpuUTa cmeTka ce obo3HayaBa OT baHKaTta € yHWKaneH
NMOEHTUOUKATOP — MEXAYHApoAeH HOMep Ha 6aHKoBa cmeTKa (IBAN), KoiTo
KnveHTbT ce 3afb/ikaBa Aa Mocoysa MpU BCAKO MNATEKHO HapexaaHe.
BaHKaTa M3rotBA mece4yHo u3BneuyeHue (M3BneyeHue) U ro npesocTaBa Ha
TutynApa 6e€3nnaTHO Ha XapTWeH HocuTeNn Npu NoucKkBaHe B odUC Ha
baHkarTa.

IV. CbIMACUE 3A U3MbHEHUE U OTTEMNAHE HA NNATEXXHA ONEPALIUA
13.  KnueHT®bT gaBa cbrnacve 3a usnbaHeHWe Ha lnatexkHata onepauuma
(HapuuyaHa no-HaTaTbK MO) NnocpeacTBOM NOANMCAHU CTaHAAPTHU GOpMM Ha
NNaTeXHU HapeKAaHua, [eno3vpaHW Ha XapTWeH HocuTen wWan no
€/1eKTPOHEH MbT.

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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13.1. C uen orpaHMYaBaHe Ha PUCKA OT HepaspeLleHN MNAATEXKHM onepauum,
baHKaTa c1 3ana3Ba NpPaBOTO, NPW NJIATEXKHM OMepaLmm, CbINACUETO 33 KOUTO
€ [3a[EeHO OT Mb/IHOMOLHWK, Ha XapTUeH HocuTen, Aa NoTbpcu TUTynApA Ha
CMeTKaTa 3a M3pPUMYHO MNOTBBbPMKAEHME Ha onepauuATa U Aa OTKaxke Aa
npueme 3a U3NbHEHWE HAPEXAAHETO, aKo He MOJy4YM NOTBbPXKAEHWE OT
TuTynaps.

14. HapexpaHeTo unu cbrnacneto Ha KnueHTta, B ponata My Ha naatel, 3a
n3nbaHeHue Ha MO moxe aa 6bae oTTerneHo oT KaveHTa No BCAKO Bpeme,
HO He MO-KbCHO OT MOMeHTa, B KoWTo MO e cTaHana HeoTMeHUMa. 3a
HeoTMeHUMa ce cumta MO cnes NoNyYyaBaHETO Ha NAATEXHOTO HapeXaaHe oT
baHKara.

15. Korato MO no un.14 ce u3BbpWBA NO MHUUMATMBA HA WU 4pe3
nosiyyatens, nNaateubT He MOXe A3 OTMEHA MNATEXHOTO HapexgaHe cnej,
npesaBaHeTO My UAW cNnel KaTo e Aan CBOETO Cbraacue 3a U3Nb/IHEHWE Ha
MO B nonsa Ha nonyyaTens.

16. Korato KnuWeHTbT, KOWTO nodaBa N/aTEXHO HapexgaHe, Xenae
NAATEXXHOTO HapexpaHe Aa 6bAe M3NbAHEHO Ha onpeaeneH AeH WAU B
[eHA, cneaBall, U3TUYAHETO Ha onpefesieH CPoK, KAMeHTbT moxe Aa OTMeHU
NNIATEXHOTO HAapeXAaHe Hal-KbCHO A0 KpasA Ha paboTHUA AeH, Npeaxoxaaly
YroBOpPEHUsA AeH.

17. Tpwv AMpeKTeH Aebut KAMeHTbT B ponATa Ha NiaTel, MOXKe 4a OTMEHMU
NNATEXHOTO HAapeXAaHe Hal-KbCHO A0 KpasA Ha paboTHUA AeH, NpeaxoXaalL
YroBOpEHUs AeH 3a 3ab/IXKaBaHe Ha CMeTKaTa my.

18. Cnep u3TnyaHeTO Ha cpokoseTe no ya. 14 —yn. 17 no-rope, HO He no-
KbCHO OT 3aBepABaHe CMeTKaTa Ha NoJsyyaTensa, NAATeXHOTO HapeXAaHe
MoXe Aa 6bae OTMEHeHO camo MNpu cbriacue 3a ToBa mMexay KnueHta u
baHKaTa, KaTto B cayvyaute no Yn.17 ce M3MCKBA U CbrNacMeTo Ha nony4vatens
Ha cpeacTBaTa.

19. baHKaTa MOXe p[a HauMcnABa TaKca 3a OTMAHA Ha NAATEXHOTO
HapeaaHe, CbrnacHo geicreawata Tapuda Ha baHkarta.

20. MnaTexXHOTO HapeXKaaHe ce oTTerNs B NMcMeHa popma.

21. baHKaTa MOKe Aa OTKaXe U3MbNHEHMETO Ha NAATeXHO HapexaaHe, 3a
KoeTo KAneHTBbT e Aan cbraacue, Camo ako:

21.1. MnaTeXXHOTO HapexAaHe He CbAbPXKa BCUYKM cneunduyHmn ycnosusa
CbrNacHO MCKaHeTo-40oroBop w/Mav gpyr OTHOCUMM LOKYMEHT, NognucaH ot
KnueHta npu cknouBaHe Ha [Aorosopa, HactoawwmTte O6WM ycnosus K
O6wmTe ycnoBus 3a genosarta AeMHOCT Ha baHKaTa;

21.2. W/3nbAHEHMETO Ha NIATeXHOTO HapexgaHe 6w Hapywwuno
pasnopenbu Ha 6bArapcKOTO 3aKOHOAATENCTBO, CbAEOHO peleHne wuau
pelleHne Ha Ny6ANYHM OpraHu;

21.3. baHKaTa yBegOMABa NMCMEHO KAMEHTA 33 NPUYNHUTE, OBEAN A0 OTKa3
3a U3NbJIHEHME Ha NNATEXKHOTO HapeXKAaHe, OCBEH aKo e Hanuue 3abpaHa 3a
npefocTaBaHe Ha NoAo6Ha MHOOPMALLMA CbrIAaCHO HOPMATUBEH aKT.

V. UBNBbJIHEHUE HA NNATEXXHU ONEPALUU

22.  MOMEHTBT Ha NONyYaBaHe Ha NIATEXHOTO HapeXJaHe € MOMEHTBT, B
KOMTO BbaHKaTa MonyyaBa NAATEKHOTO HapexiaHe, NpeAafeHo NpAKo oT
KnveHTa nan KocseHO OT MM 4Ype3 noJsyyaTens, No AOrOBOPEHUTE MeXAY
CTpaHWUTE pej, U HauMH 3a NoJly4yaBaHe Ha MNJIAaTeKHOTO HapeXgaHe CbrnacHo
un.13.

23. Korato MOMEHTBLT Ha noJsiydaBaHe He e paboTeH geH 3a baHKaTta Ha
nnateua, NAATEXHOTO HapexAaaHe ce CMATa 3a MOJyYeHO Ha cneaBalma
paboTeH aeH.

24. TIlnaTeXXHW HapexpaHua ce npuemaT 33 W3NbAHEHWE CbracHO
KpaWHWUTE CPOKOBE, NpeaBuAeHM B AeicTBalLaTa Tapuda Ha baHkaTa.

25.  AKo KNMeHTBT xenae NAaTeHoTo HapexaaHe aa 6bae U3nbaHeHo Ha
onpefeneH AeH WA B AeHA, cneABall, U3TUYAHETO Ha onpefesieH CPOoK, 3a
MOMEHT Ha MOoJlyYaBaHe Ha NIATEXHOTO HapexaaHe ce CMATa YyroBopeHus
[OEH, 3 aKo TO3M AeH He e paboTeH 3a baHKaTa - cnefBawma paboTeH aeH.

26. B cnyyait Ha HefoCTaTbyHAa HA/NMYHOCT NO N/IATEXHATa CMeTKa Ha
KnnenTta 3a wm3nbaHeHneto Ha IO, baHkaTa OTKa3Ba M3Mb/JHEHUETO Ha
NAaTeXXHOTO HapexpaaHe. baHKaTa cBoeBpemeHHO yBefomsaBa KnueHTa 3a
Heu3nbaHeHueTo Ha MNO.

27. BAHKATA 06paboTBa niaTeXHW HapexaaHua B YyXAecTpaHHa
Ba/lyTa Bb3 OCHOBa Ha nogaaeHun ot K/IMEHTA kopektHn SWIFT aapec (BIC)
unn apyr naeHtnounkatop Ha BAHKATA Ha nonydyatens u IBAN/yHuKaneH
naeHTMduKaTop Ha nonydyatens. Mpu nogasaHe Ha MnaTeXHO HapexaaHe B
nesa, K/IMEHTBT nocousa IBAN Ha cmeTKaTa Ha nony4vatens. Mpu naatexxHU
HapeX4aHuWa KbM CTpaHW oT EBponeickoTo MKoHomuYecko MpocTpaHcTBo
(EMM), KnueHTbT He e Heobxogumo pa npegoctass  SWIFT  (BIC)
naeHTuounkatop Ha BAHKATA Ha nonydyatens.

®K 09.99.48./20

28. HenpepocTaBAHETO, HEMbBAHOTO WAM HETOYHO MpeaocTaBAHe Ha
JaHHUTe no un.27 moxe pAa posefe Ao 3abasaHe B obpaboTkata wan
Heusmb/HeHMe Ha npeBopa. baHKaTa He HOCKM OTFOBOPHOCT 3a WU3MbJIHEHUE
Ha HapeXAaHuWA C rpelwHo NpeaocTaBeHn oT KnmeHta 6aHKoBM aeTalinu.

29. BaHKaTa MoXe @ OTKaXKe U3MbJHEHUE Ha NIATEXHOTO HapeXaaHe,
aKO TO € MOMbJIHEHO HeYeT/INBO.

30. KoraTo NNaTeXHOTO Hape)AaHe e W3Mb/JHEHO B CbOTBETCTBUE C
nocoyeHuns B Hero IBAN mau yHuKaneH naeHTUdMKaTop, HapepaHeTo ce
CMATa 3a TOYHO M3MbIHEHO NO OTHOLIEHME Ha NosyyaTens.

31. baHKaTa He HOCM OTFrOBOPHOCT 3@ HEWU3MBJHEHMETO WU HETOYHOTO
M3MbAHEHWE Ha NAATeHa onepauus NpPW HETOYHOCT Ha MOCOYEHWUA OT
KnueHTa yHVUKaneH naeHtupukaTop.

32. baHKaTta cv 3anasBa NpPaBOTO A3 U3NUCKA AOMBAHUTENHU AOKYMEHTH,
BK/IOYMTE/THO U HA XapTUEH HOCUTEN B OPWUrMHAA, BbB BPb3KA C KOHKPETEH
npesog, Ha KnveHTa, BbB BPb3Ka C M3MbJHEHME HA 3aKOHOBW M3UCKBAHUA
CbrNACHO MPUNOXKMMU NPaBHU HOPMMU HA HALMOHANIHOTO M €BPOMEWCKoTo
3aKoHOAATeNCTBO. B cnyyail, ye KAMEHTLT He CMasu aHraXMmeHTa cwu
CbrNacHO NpeaxofHOTO u3pedeHue, baHKaTa moxe Ja oTKaxe uau 3abasu
M3MbAHEHMETO Ha CbOTBETHATa NaTexHa onepauma. B Te3un cayvamn bankata
He HOCY OTTOBOPHOCT 3@ BPeAM OT KakbBTO U Aa € XapaKTep, NpeTbpnenu ot
OTKasaHa u/unv 3abaBeHa naaTexHa onepaums.

32.1. M3nBneHue, n3BbpweEHO OT KaneHTa BbB BPb3Ka C U/WMM Mo NoBOg,
Ha MNOCOYEHMA B YN.32 aHraXKMMeHT, Ype3 odULMANHO NPeaoCTaBeHUA Ha
BaHkaTa e-mail agpec 3a KoOpecnoHAEeHUWsA, Ce cuuTa 3a BaAUAHO
06BBbP3BALLO NUCMEHO M3AB/MEHUE, MOAMUCAHO CbC CaMOPBYEH MOAMUC MO
CMUCBbNA Ha 3aKoHa 3@ e/IeKTPOHHUA JOKYMEHT W eIeKTPOHHUTE
yaocroseputesniHu yeayrm - Pernament (EC) Ne 910/2014 Ha Esponeiickun
napnameHtT u Ha CbBeta oT 23 tonm 2014 r. OTHOCHO eNeKTpOoHHaTa
MAEHTUOUKALMA U YAOCTOBEPUTENHUTE YCAYTU NPU ENEKTPOHHM TpaHCaKLmmn
Ha BbTPELHNA Nasap 1 3a oTMAHa Ha [upektnsa 1999/93/E0 (OB, L 257/73
ot 28 asryct 2014 r.).

VI. CPOKOBE 3A U3MbJ/IHEHUE HA NNATEXHU YCNYTU

33. [pu uM3NbAHEHWe Ha nNnNaTeXHW onepaumMmM B /IeBOBE, €BPO WK
CBbP3aHM C eHOKpaTHa 06MsAHA Ha BaslyTa Mexay /IeB U eBpO, NPU yCnoBue,
Ye obmAHATa ce U3BBPLIBA HA TepuTOopuATa Ha P. Bbarapusa, Kakto v npu
NpesrpaHUYHN NAATEXHM OMepauuM B €BPO KbM Abp:Kasa OT EBponeiicko
MKOHOMMYECKO npoctpaHcTBo (EMM), nnatekHaTa cmeTka Ha 6aHKata Ha
nosy4aTens ce 3aBepasa CbC CyMaTa Ha NaTexHaTa onepaums, Hal-KbCHO
[0 Kpasa Ha cneagawysa paboTeH AeH Cnef, MOMEHTA Ha NO/y4aBaHe Ha
NAATEXHOTO HapexaaHe. B cayyait Ha M3Nb/AHEHWe Ha NaTeXHW onepauumn
Ha XapTWeH HOCUTEN, CPOKBT 3a U3MbJHEHWUE e ABa PabOTHU AHM OT MOMEHTa
Ha noJslyyaBaHe Ha NAATEXHOTO HapexaaHe.

34. Tpu nnateXHW onepauumn BbB BaNyTa, pPas3/IMyHA OT MOCOYEHaTa B
un.33 no-rope, B pamkute Ha EUM CpoOKbT 33 M3NBAHEHWE € MaKCUMym
YeTUpy PaboTHU AHW.

35. B c/yyalh Ye CMeTKUTE Ha nnaTeua M nony4yaTens ce BOAAT B baHkata,
Ba/IbOPBT Ha 3aBepABaHe Ha MJaTeXHaTa CMeTKa Ha noJsiyyaTena e CbLMAT
paboTeH aeH.

36. CpokoseTe 3a usnbaHeHWe Ha [0 n3BbH nocoyeHuTe B 4n.33 - un. 35
no—-rope ce onpeaensAT CbrAacHo AeicTBawata Tapuda Ha BaHkata. Mpu
M3NbAHEHME HA nAaTeXHW onepaumm B nesBa ype3 RINGS, BbaHKkaTta Ha
nnateua ocurypsasa 3aBepABaHe Ha NJaTeXHaTa cmeTKa Ha baHKkata Ha
nonyyatens B CbluA paboTeH AeH, B KOUTO e MOJy4YeHO NAaTeXHOTO
HapeXaaHe.

37. BanbopbT Ha 3aBepABaHe Ha NAaTeXKHaTa CMEeTKA Ha Noay4vatens e He
No-KbCHO OT PaboTHWUA AeH, B KOWTO cMeTKaTa Ha 6aHKaTa Ha nonyyatens e
3aBepeHa cbc cymata no MNO. BanbopbT Ha 3agb/KaBaHe Ha CMeTKaTa Ha
nnateya e He MO-paHO OT MOMEHTA, B KOMTO nnaTe)KHaTa CMeTKa ce
3aabarKaBa cbe cymaTta no MNO. baHKaTa Ha nonyyaTens ocurypasa cymata no
MO Ha pa3nonoxeHue Ha nosnyyatens He3abaBHO cCnel KaTo CMeTKaTa Ha
6aHKaTa Ha nosyyaTens e 3aBepeHa € Tasu cyma.

38. [lpu BHacAHe Ha nNapu B HA/JIMYHOCT NO MaTeXHaTa CMeTKa, baHkaTa
OCUrypABa Ha pPa3noJIoXKeHWe cymaTa U onpefens Basbopa Ha 3aBepABaHe
He3abaBHO cnej No/syyaBaHe Ha CpeACcTBaTa.

VII. INATEXHA CMETKA 3A OCHOBHUM ONMEPALUU

39. baHKaTa OTKpMBa M Npuema ga Boam 6escpoyHa MaaterkHa cmeTKa 3a
OCHOBHW OMepauun Ha OCHOBaHMe noAnucaHo MckaHe-4oroBop OT KAMEHTa,
ype3 KoeTo baHKaTa npuema napu 3a CbxpaHeHWe W W3BbpWBaA MO
HapexaaHe Ha KaveHTa UWAM  HEroBM HAANEXKHO  YNbJHOMOLLEHU
npeAcTaBUTENN NNALLLAHWA, B TPAHULIMTE HA HA/IMYHOCTTA NO CMeTKa.

40. MnaTe)kHaTa CMEeTKa 33 OCHOBHW OMepauuu e nnaTe)kHa CMeTKa,
BOAEHA B 6b/rapcku NIeBoBe, Ypes KOATO ce NPefocTaBAT YCAYru, CbraacHo
4yn.118, an.1 ot 3MYNC.

41. baHKaTa npvema ga OTKpue M a3 BogM Ha umeTo Ha KnueHTta camo
eaHa MNnatexxHa cMeTKa 3a OCHOBHU onepauum camo B 6bArapcku nesose.
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42. TerneHua W nnawaHMA morat fa Ce W3BbPLBAT A0 pasmepa Ha
Ha/MYHOCTTa NO CMeTKaTa, cnej npucnajgaHe Ha Ab/XKMMUTE 3@
TPaH3aKLMATa TaKCU M KOMUCUOHM, CbrnacHo rnasa Ceama Ha felicTBalaTta B
momeHTa Tapuda 3a TaKcMTe M KOMUCMOHHUTE Ha PaidaitzeHbaHK
(Bbarapus) EALL 3a KAMEHTU GU3MYECKM AnLa.

43. baHKaTa ocurypasa Bb3MOXHOCT no [ln1aTexHaTa CMeTKa 38 OCHOBHM
onepaumu Aa ce U3BbPLLBAT HeOrPaHUYeH Bpoii onepaumu.

44.  Tutynapat Ha [naTexHaTa CMeTKa 32 OCHOBHM Onepauun uma npaso
Ha AOMBAHUTENHU YCAYTM KbM CMeTKaTa No CBOM M360p W KenaHue.
Mon3BaHeTo MM He e 3aAb/MKUTENHO YCN0BME 33 OTKPUBAHETO U BOAEHETO Ha
CMeTKaTa, KaKTo M OTKas3bT Ha TUTYNApA Aa NON3Ba TakuBa YCAYrM He Moxe
Aa 6bae cueTeH KaTo yCNoBMe 3a NpeKpaTABaHE Ha CMeTKaTa Ha TUTynapa ot
baHkaTa.

45.  Ha ocHoBaHue un. 119 an.5 3NYMNC baHkata numa nNpaBo Aa OTKaXke
OTKPMBAHETO Ha NaTexHa CMeTKa 3a OCHOBHM Onepauuu, KoraTo:

45.1.  TuTynApAaT Beye NpuUTeXKaBa MNiaTeXXHa cmeTKa B baHkaTta, upes
KOATO MOKe Aa non3Ba ycayrute no 4. 40 Pasgen VIl Ha HacToAwwmTe O6WM
ycnosus;

45.2. TuTynAapAaT AeKknapupa, Ye npuTexasa MniaTteXHa CMeTKa, BogeHa oT
Apyra 6aHKa, upes KoATO MOXKe Aa nonsea ycayrute no yn. 40 Pasaen VIl Ha
HacToAwwmTe O6LWM yCNoBUA.

46. baHkaTa ce 3agb/mkaBa fga OTKpMe WMAM Aa HanpaBu OTKas 3a
OTKpUBaAHE Ha CMeTKa 338 OCHOBHM MAATEXHWU onepaLMn B CPOK He NO-KbCHO
oT 10 AgHM cnes noslyyaBaHe Ha BCUMYKM HeEObXOAMMM [JOKYMEHTU 3a
OTKpMBaHe Ha CMeTKa.

47. TMpekpaTaABaHe Ha [JoroBopa npwu [lnatekHa CMeTKa 33 OCHOBHU
onepauuu:

47.1.  Tlo B3aMMHO NMMCMEHO Cbr1acne Ha CTPaHuTe;

47.2. EaHocTpaHHO OT KnneHTa ¢ eAHOMECEYHO MUCMEHO Npeaun3BecTyme,
B C/ly4all e KAMEHTBT HAMA 3a4b/XKeHMA KbM baHKaTa;

47.3.  EpHOCTpaHHO no npeueHKa Ha baHkaTa B cnegHuTe cnyyaum:

47.3.1. Korato KAMEHTbT ymULIAEHO e M3MOA3Ba/n nnaTeHaTa CMeTKa 3a
He3aKOHHU Lenu;

47.3.2. .AKO no nnatexHata CMeTKa B NPOAb/XKEHWe Ha noseye OT 24
MmeceLa He e OCbLLeCTBEHa NiaTexHa onepaums;

47.3.3. AKo KnneHTbT e npegocTaBui HessipHa MHbopMaums, 3a ga my bbae
OTKpUTa NiaTeXHa CMeTKa 32 OCHOBHW onepauuu, Korato npeaocTaBaAHETo
Ha BApHa UHPopmauma b1 foBeno [0 OTKa3 3a OTKPUBAHETO .

47.3.4. AKo KnneHTbT He npebusasa 3aKoHHO B EBponeiickmna cbios;

47.3.5. AKo KnveHTbT BnocneacTsme e oTKpun B baHkaTa uau apyra 6aHKka
Apyra naatexXHa CMeTKa, KOATO My JaBa Bb3MOXHOCT Aa MOA3Ba BCUYKM
ycnyru no un.40, Pasgen VIl ot HacToawmTe O6WM ycnosus;

47.3.6. Ako KnueHTbT Hapywasa yrosopkute ¢ baHKkaTa, CbraacHo
HacToAwwmTe 06wy ycnosua, Tapudata n UckaHeTo-gorosop
MpeKpaTaBaHeTo Ha goroBopa oT baHKaTa Ha ocHoBaHMWe un.47.3.1. n 47.3.3.
B/IM3a B CUa He3abaBHo.

Korato baHKaTta npekpaTaBa [loroBopa Ha Apyro OCHOBaHWe, CbrNacHo

un.47.3.2., 473.4.,47.3.5. n 47.3.6., baHkata ysegomsaBa KnueHTa 3a
NPUYMHUTE U OCHOBAHMATA 3a NPEKPATABAHETO C ABYMECEYHO npeamnsBecTue,
C W3K/IOYeHWe Ha C/lyyauTe, B KOUTO Pa3KpMBAHETO Ha OCHOBAHMATA 3a
npekpaTaBaHe MOXe [Ja 3acTpaaT HauMOoHaNHaTa CUTYPHOCT UK
obuiecTBeHUA pea,

48. 3a HeypeaeHMTe B HACTOALLMA pasgen OTHOWeEHUA mexay baHkata m
KnveHTa, Bb3HMKHANM BbB Bpb3Ka C ycayrata [1atexHa cMeTKa 32 OCHOBHM
onepauun, NPUIOKUMM Ca CbOTBETHUTE TEKCTOBE Ha OCTaHauTe pas3aenu Ha
HacToAwwmTe 06K ycnoBumA.

VIIl. AEBUTHA KAPTA

HacToAawumAT pasgen ypexaa oTHoWeHNUATa mexay baHkata n KnveHta
(HapuuaH no-HaTtaTbK U KapToabp:kaTten) BbB BPb3Ka C M34aBaHETO U
0b6cny:KBaHeTo Ha AebUTHM KapTu (KapTa).

VIII.1. CMETKA, KbM KOATO CE U3OABA AIEBUTHA KAPTA

49. baHKaTa OTKpMBaA pasnnaliaTesHa CMeTKa (HapuuyaHa No-HaTaTbK B
HacToAwma pasgen CmeTka) Ha MMeTo Ha KapTogbp:kaTtens M u3gasa
OCHOBHa M MO MCKaHe Ha KapTogbpskaTesnsi AOMbAHWTENHA/M KapTa/u, C
nepcoHaneH wupeHTMoéuKaumoHeH Homep (MWH), wu3BecTeH camo Ha
KapToabpkatensa, Ha OCHOBaHMe noanucaHo MckaHe-porosop. KaptaTta ce
M3[aBa Bb3 OCHOBA Ha CKAOYEeH p[o0roBop Mmexay baHkata, Kaptosute
opraHu3aumm 1 KapToBUTe onepaTopu.

50. KapToabprKaTenaT mMoXKe Aa M3Mosi3Ba CMeTKaTa 3a M3BbpluBaHe Ha
NnAaTeXHWU onepauumu CbracHo Hactosawmute O6wWM ycnosua ¢ uam 6es
n3nonssaHe Ha KapraTa.

51. JoctbnbT Ao CmeTKata ype3 KapTtaTa ce ocbluecTBABa Ype3 BCUYUKK
TepMuHanHu ycrpoictea ATM u MOC, 0603HayeHM € 10roTo Ha CbOTBETHATa
MeXKAyHapoAHa KapToBa opraHusaums: Visa n Mastercard.

®K 09.99.48./20

52. Ot CmeTKaTa 4pe3 KapTa moraT Aa ce U3BbpLUBAT NAATEXKHMU OnepaLum
B PaMKUTe Ha onpejeneHnTe onepaLMoHHWU IMMUTU U CbINACHO NpasuaaTta
Ha Visa n Mastercard. B cnyyait Ha HegocTaTbyHa HanMYHOCT No CMeTKaTa Ha
KnneHta 3a u3nbaHeHneTo Ha MO bBaHKaTa OTKasBa W3MbJAHEHWETO Ha
NNATEXHOTO HapeXAaHe, C U3KNOUYEHME Ha CayYauTe no Y. 75 BbB Bp. C Y.
282 no-pony.

53. Mpwu ussbpluBaHe Ha onepaumm Ha ATM/MOC B cTpaHaTa BbB BanyTa,
pas3nnyHa oT BanyTata Ha CmeTKaTa, CymaTa Ha onepauuaTa ce npesanytvpa
OT NeBa BbB BanyTata Ha CmeTkaTa no Kypc Kynysa/npogasa Ha baHkara 3a
6e3kacoBu onepauun, obssBeH 3a AeHA HA 06paboTKa Ha onepauuATa. Mpu
onepauuu, U3BbpLUBaHM B YyXKOWHa, CymaTa Ha onepaumaATa ce npesanytmpa
OT BanyTaTa Ha onepaumATa BbB BanyTaTa Ha CmeTKkaTa no Kypc Ha baHKkaTa 3a
KapToBM onepauuun, obaseH 3a [JeHA Ha ob6paboTka Ha onepauumaTa.
MHbopmaumaTa 3a KypcoseTe 3a KapToBM onepauun Ha baHkata ce
nybanKyBa Ha UHTEPHET cTpaHuuaTta n: www.rbb.bg.

54. bBaHkaTa u3rotBa u3BneyeHue (M3BneyeHne) v ro npepoctaBa Ha
KapToabp:kaTens 6e3nnaTHO Ha XapTUEH HOCUTEN NPU NMOUCKBaHe B 0dUC Ha
baHkarTa.

VIil.2. YCNOBUA 3A USAABAHE U NON3BAHE HA AEBUTHA KAPTA

55. Kaprata npeacTtaBnsaBa CPeACTBO 33 OTA3NEYeH [OCTbN  Ha
KapTogbpkatena po CmeTkata, no KoAaTo e wusgafeHa Kaprata, 3a
M3BLPLUBAHE Ha MAATEXHU W HennaTeXHW onepauuMu B CTpaHata U B
4yy)K6UHA, B CbLOTBETCTBME C M3UCKBaHWATA Ha Visa, Mastercard u
[AeicTBalLoTo 6b/IrapcKo 3aKOHOAATENCTBO.

56. KapTtara ce nsnonssa camo nnM4Ho oT Kaptoabprkatens.

57. baHKaTa He n3gasa KapTa ype3 NbAHOMOLLHO.

58. KapraTa ce u3gasa 3aeaHo c MUH, ypes KoiTo KapToabpskatenar ce
naeHTUOMLMPa NpU M3BBbPLUBaHE Ha onepauun ¢ KapTaTa, cbriacHo 4n.26 ot
Hapenba Ne 3 Ha BHB 3a ycnoBuATa M peda 3a OTKPUBAHE Ha MAATEXHU
CMETKM, 33 M3NbJHEHWE Ha MAaTeXHW onepauum U 3a M3MNoN3BaHe Ha
NNATEXHN UHCTPYMEHTU.

59. KapraTa e cobcTtBeHOCT Ha baHKaTa U ce nNpefocTaBA 3a No/si3BaHe Ha
Kaptoabpatena. KaptoabpKaTenaT e AnbKeH OTrOBOPHO [a CbXpaHABA
KapTara.

60. Kaptoabp:katensaT TpabBa Aa nomHu cBoA MUH, KoiTo nbpBoHaYanHO
ce reHepupa No npeanoxeH oT baHKaTa HauMH (Ha XapTUeH HocuTen, yYpes
MOC TepmuHan, upe3 cbobuieHune wnu ap.). baHkaTa npepocTass
Bb3MOXHOCT Ha KapToabp:katens ga npomeHun nonyvernusa MUH c nsbpaHa
OT Hero YetTMpuumMppeHa KOMOBWHALMA, BKAIOYUTENHO 4Ype3 TepMUHaNHO
ycTpoicteo ATM, o6caykBaHo oT baHKaTa.

61. Korato nsnonsea ceoA NMNH, KapToabp:katenart e anbKeH Aa ce ysepu,
Ye npu BbBEXKAAHETO MNH-BT He MOXKe Aa 6bae BUAAH OT TPETU nLa.

62. KapToabpKaTenaT nonyyasa JMYHO m3pageHata my Kapta, He no-
KbCHO OT LIecT meceua OT JaTtaTta Ha noAanuceaHe Ha [orosopa. Cnep
M3TMYaHe Ha TO3M CPOK KapTaTa ce yHMLWOXKaBa, a MckaHeTo-goroBop ce
CYuTa 33 NPeKpaTeHo.

63. MNpu npeusgasaHe/nogHoBaBaHe Ha Kaprtata HoeaTa Kapta ce
cbxpaHABa B BbaHkaTa B npoabaKeHWe Ha wecT meceua. Cnep n3tmyaHe Ha
TO3M cpoK Kaptata ce yHuwoxkaBa, a MckaHeTo-goroBop ce cuuta 3a
npeKkpaTeHo.

64. CpoKbT Ha Ba/MAHOCT Ha KapTaTa u3TMYa B Kpaa Ha meceua Ha
CbOTBETHATa roAnHa, oTneYyaTaH BbpXy iMLeBaTa cTpaHa Ha KapraTa.

65. baHkata M3npawa noAHOBEHaTa KapTa 3a MoJy4yaBaHe oOT
KapToabp:kaTtena B usbpaH ot Hero opuc.

66. B cnyyait ye Kaptoabpikatenat 3abpasu csos WH, Toit moxe aa
3an8M HOB MWH, 33 KoeTo 3annallia Takca CbrNacHo AeicTeawaTa Tapuda Ha
BbaHkara.

67. C Kaprarta moraT ga ce u3sbpLuBaT Ce4HUTE onepalmm B CTpaHaTa U B
qyKbUHa:

67.1. nnawaHe Ha CTOKM W yCAyrn 4pes TepMUHaNHu yctpolictea MOC u
UMMPUHTEP;

67.2.  nnawaHe Ha CTOKM W YCNYrW, KaKTO U NPeBOA MeXAy CMETKM ypes
BMPTYa/IHU TEPMUHANHK ycTpoiicTea MOC;

67.3.  6e3HaNnyHO NNaLlaHe Ha CTOKMU U YCAYrU B UHTEPHET, Ype3 dakc n
Tenedon;

67.4. nnawaHe Ha CTOKM W YCAYrM B WHTEPHET upe3 cucTemMuTe 3a
WHTEPHET NAaLaHusA 1/uam MobUAHO NPUNOXKEHUE;

67.5.  pesepBaLMK Ha XOTENW, CAMONETHU BUNETH, PEHT-a-Kap U Ap.;

67.6. nnalWwaHe Ha CTOKM M YCAYrM B TbProBCKM OOEKT B CTpaHaTta,
KOMBWHMpPaHO C TerneHe Ha napw B 6poit go 50 nesa (nokynka c cash back),
ypes TepmuHanHu yctpoiictea MOC, M3BbPLIBALLM TaKaBa ycnyra (camo B
cTpaHara);

67.7. TerneHe Ha napu B 6poit 4Ype3 TepmuHaNHW ycTpoictea ATM,
TepMUHanHu yctpoiictea MNOC 1 uMnpuHTEp;

67.8. NpoBepKa Ha Ha/IMYHOCT No CmeTKa

67.9.  cnpaBOYHM M ApYrK HEMnaTeXHM onepauum (camo B cTpaHaTa)

68. MaKCMMaNHUAT CPOK 3@ U3MbHEHWE HA MAATEXHUTE YCAYTU, KOUTO
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ce M3BbPLIBAT C KapTtaTa, Ce onpegena OT nNpasuiata Ha KapToBuTe
opraHu3auumn 1 KapToBUTE ONepaTopu.

69. Onepaumute, NOCOYEHN B Yn. 67, moraT Aa ce N3BbPLIBAT Ha BCUYKK
TEPMWMHANHW  YCTPOMCTBA, HOCELWM JIOTOTO Ha CbOTBETHaTa KapTosa
opraHusauma — Visa u/unu Mastercard, cneg nposepka Ha onepauuoHHUTE
NIMMWUTY NO HeA 1 naeHTUdULMpaHe camonmnyHocTTa Ha Kaptogbpskatena no
eVH OT CNeHUTE HauYMHU:

69.1. npu nonssaHe Ha Kaprtata Ha ATM Kaptoabp»KaTenat aBTopusmnpa
n3bpaHaTa onepaums Ypes BbBexgaHe Ha MNH;

69.2. npu nonssaHe Ha Kaptata Ha MNOC KaptoabpKaTenat aBTopusmnpa
onepauuaTa ypes BbBexaaHe Ha MWH u/uau nonaraHe Ha noanuc BbpXY
oTneyataHaTa pasnucka.

69.3. npu wusnonssaHe Ha Kaptata Ha OE3KOHTAKTHU TepMWUHANU
(0603HaueHN € MHAMKATOP 3a NpUemaHe Ha BE3KOHTAKTHU NNALLAHWA ) MOXe
[la He ce M3KCKBa BbBeKgaHe Ha MUH u/unu nonaraHe Ha nognwc.

70. MNpv nnawanua no 4n.67.2, 4n.67.4 v un.67.5 e Heobxoaumo
KapToabp:KaTenat ga npefgoctasu nme, Homep Ha KapTa, cpok Ha BannMgHocT
1 nocnefHUTe TpU UMPK, M3NUCaHKU BbPXY NaHena Ha ropba Ha KapraTta c
HaknoHeH wpndT (CVV2, CVC2). AKO NNawaHeTo ce U3BbPLIBA HA MHTEPHET
calT Ha Tbprosel, BKAoyeH B 3-D Secure nporpamu, KapTtogbprkaTenart
noTBbpXKAaBa onepauuATa B CbOTBETCTBME C M3UCKBaHMATA 3a Strong
Customer Authentication (egHOKpaTHa mapona, 6MOMETPUYHM LAHHWU WMAK
Apyro). AKO NNallaHeTo Ce M3BBbPLIBA B MHTEPHET CaluT MAU MOBUAHO
npunoxeHne, B KouTo KaptoabpKaTenaT npefBapuTesiHO e peructpupan
KaptaTa cn, W CbOTBETHMAT Tbprosel, Yy4yacTBa B MporpamuvTe Ha
MeXAYHAapPOAHUTE KapTOBM OpraHu3auMu 3a aBTOMATUYHO OBHOBABaHe Ha
KapTOBUTE AaHHW, TO KapToabpiKaTenaT HAMa Aa e HeobxoAMMO B cyyalt Ha
nogHoBfABaHe/NpensaaBaHe Ha KapTaTa Aa A perucTpuvpa OTHOBO B TO3M
calT/nNpunoxKeHue, 3a Aa NPOABLAXKM 43 U3BBPLUBA NAALLAHUA.

71. KapToabpikaTenaT e ANbKeH Aa Nasu B TaillHa HOMepa Ha CBOATa
KapTa, Kakto n CVV2/ CVC2 u KogoBeTe/HauMHWUTE 3a MOTBbPKAABaAHE Ha
NAalaHnA B UHTEPHET Cbr1acHo ycnosuATa Ha pasgen VIIL4 no-gony.

72. Mpu onepauun no 4n.67.4 nnawaHuATa Ce U3BLPLIBAT CbrAACHO
npaBuiaTa Ha onepaTopa Ha cucTemata WAM MOBUAHOTO NPUIONKEHME.
baHkaTa He e cTpaHa B MpaBOOTHOWeHuATa Mexay KapTogbpxaTtena wu
ornepaTopa Ha cMcTeMata 3a MHTePHET NJalaHuA.

VIil.3. BEBKOHTAKTHO NNALWAHE

73. DBEe3KOHTaKTHO njalaHe ce OCblecTBABa 4Ype3 A06AMMKaBaHe Ha
KapTtata Ha pasctoaHue 1-2 cm go mactoto Ha MOC/ATM TepmuHanHO
YCTPOMCTBO, 0603HA4YeHO CbC CNeunanHuMa 3HaK 3a 6e3KOHTAKTHO

|

nnauwiaHe G))ﬁ\ KapTaTa He ce nocTtass B TepMUHANHOTO ycTpoicTo. Cnep,
BbBEKAAHE Ha CymaTa Ha TepmwuHana, Kaptoabpikatenat pobawvkasa u
3agbpka  Kaprtata g0 0603HaYeHOTO MACTO, [0 MONy4YaBaHe Ha
NOTBbPXKAEHWE 33 YCNELHO NaLlaHe Ypes 3ByKOB U CBET/IMHEH CUTHa.

74. Onepauuu no uyn. 67.1 morat Aa 6bAAT M3BBPLIBAHU U BE3KOHTAKTHO
Ha TEPMMHANHWU YCTPOMCTBA MPELOCTaBALLM BB3IMOMKHOCT 32 HE3KOHTAKTHO
nnawaHe B bbarapua u B Yyk6uHa. Tesn NnawaHUa MoraT Aa ce OCbLLECTBAT
1 6e3 ga ce U3MCKBa NOTBbPXKAEHWE C BbBexaaHe Ha MWH. MakcumanHaTa
CyMa, [0 KOATO He ce M3UCKBa BbBexaaHe Ha MWH ce onpeaena 3a BcAka
AbpKasa oT MexayHapoaHUTE KapTOBM OpPraHU3aL MK, HO TA e He No-BUCOKa
oT 50 eBpo MM CbOTBETHATa PaBHOCTOMHOCT B MeCTHa BanyTa. MHpopmauua
3a cymaTa, BaaugHa 3a bbarapus, moxe Aa 6bae HamepeHa B opuuManHus
calT Ha baHkaTta — www.rbb.bg. BbeexkgaHe Ha MUH e Bb3MOXKHO Aa He ce
M3UCKBA M NPM BE3KOHTAKTHO NAallaHe Ha TEPMUHAN 33 caMoobCnyKBaHe ¢
Len nnawaHe Ha Takca 3a TPAHCNOPT WAKM NapKUHT. BbeexaaHe Ha MWH ce
M3UCKBA C/lef, M3BbPLIBAHE HA NeT nociefoBaTe/lHU BEe3KOHTAKTHU
NNalWaHWA WUAM CNel, OCbLLECTBABAHE Ha NOC/NefoBaTeNIHU BGE3KOHTAKTHU
nnawaHua, obuiata CTOMHOCT Ha KouTo Hagsuwasa 150 espo (Mam
CbOTBETHAaTa pPABHOCTOMHOCT B MeCTHa BanyTta). OT cbobpaxeHua 3a
CUIYPHOCT € BbB3MOXHO MW3MUCKBaHe 3a BbBeXgaHe Ha [MMWH u npwu
6€e3KOHTaKTHUM NAallaHuA Noa onpesesieHaTta 3a CbOTBETHATa AbpiKasa Cyma.
75. C nopnuceaHe Ha WckaHe-gorosop 3a u3gaBaHe Ha AebuTHa KapTta C
Bb3MOMHOCT 32 6E3KOHTAKTHO nnalwaHe, KapToabpsKaTenat NoTBbp:KAaBa,
Yye e 3ano3HaT M ce Cbl/lacABa C BMAA Ha pasniawaHe, MeToamuTe Ha
HapeXaHe 1 U3Nb/JHEeHWe Ha TpaH3aKuMuTe U3BbpLieHn KapTaTta, cbriacsasa
ce, ye baHKarTa LLie U3NbAHABA BCAKO HapeAeHO 6E3KOHTAKTHO NiaLlaHe, KaTo
3agb/kaBa CmeTkaTa € HapefdeHaTa Ccyma M A NpeBeXaa Mo CMeTKaTta Ha
noJsyyaTens Ha NaalaHeTo, 4OPU B CIyYauTe HAa HeZoCTaTbyHa HAaJIMYHOCT NO
CmeTKaTa. B cnyyait Ha HepocTaTbyHa HANMYHOCT MpU  cyeToBOAHATA
06paboTka Ha 6€e3KOHTaKTHO nnawaHe, no Cmetkata ce dopmupa
HepaspelleH oBbpapadT No pega Ha YA. 282 no-aony.

VIIl.4. CUTYPHU NNALLAHUA B UHTEPHET (3-D Secure)
76. C uen aa ocurypu AOMbAHWUTENHA CUrypHOCT 3a KapTogbpikaTtenute
npyu M3BbPLIBAHE Ha NJAL@HUA B WHTEPHeT, BaHKaTa perucTpupa BCUYKM
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nspapenn Kaptu 3a yenyrata CUrypHu nnatanus B uHTepHer (3-D Secure).
77.  Tpw BCAKO NiallaHe B MHTEPHET CTPaHULM Ha TbProBLM, y4acTBaly B
3-D Secure nporpamu, KapTogbpaTenaT NoTBbpXAaBa ornepaumaTta, Kato
NoTBbPXKAEHMATA MoraT a3 6bAaT OCbLLECTBABAHM 4pe3 BbBEXAaHe Ha
CrnewumnanHo reHepupaHa egHOKpPaTHa Naposa, u3nonssaHe Ha GUOMETPUYHM
AaHHW UK Jpyro.

78. Mpu “3NbAHEHWE Ha NNalLaHMA B MHTEPHET CTPaHWULM Ha Tbprosuu
BbaHKaTa He npunara 3aA4bNBOYEHO YCTAHOBABAHE Ha WMAEHTUYHOCTTA, Ha
KapToabpartena B cnegHuTe cayvam:

78.1. OnepaumaTa He Hagsuwasa 30 eBpPO (MM CbOTBETHATA PABHOCTOMHOCT
B MECTHA BasyTa) MU KYMy/NaTUBHATa CTOMHOCT Ha NpeauLIHUTe onepauun bes
npunaraHe Ha 3aAbA604YeHO yCTaHOBABAHE HA MAEHTUYHOCTTA He HaABULWABA
100 eBpo (MM cbOTBETHATa PaBHOCTOMHOCT B MECTHa BaslyTa) Uau 6poAT Ha
npeauwHuTe onepauuy 6e3 npunaraHe Ha 3aA4bA60YEHO yCTaHOBABaHe Ha
MAEHTUYHOCTTa He HaABu1LIaBa NeT Nocae0BaTe/IHN onepauun.

78.2. KapToabpiKaTenAT ce e perncrpmMpan 3a nosTapAwM ce onepauun c
eflHaKbB pasmep nNpu onpeaeneH Tbprosel, (TMN aboHaMeHT wAn Ypes
cb3faBaHe Ha NPoduA Npu onNpeaeneH TbpProseLl).

78.3. OnepauuATa e C HUCKA CTeNeH Ha PUCK CbrNacHO MexaHu3MmuTe 3a
MOHUTOPWHT Ha onepauuunTe npunaraHu ot baHkaTta.

79. baHKaTa He HOCM OTTOBOPHOCT M MOHeceHuUTe 3arybu ca 3a cMeTKa Ha
KapToabpaTtena B cnyyail Ha HempaBoMepHO u3nosssaHe Ha Kaprtata B
MHTEPHET CNej y3HaBaHe Ha Koaa/HaumHa 3a NOTBbPXKAABaHE OT TPeTU Auua.
80. baHKaTa He HOCKM OTTOBOPHOCT 3a Henony4yeH oT Kaptoabpkatena SMS
C KOA, 33 NOTBBbPXKAEHWE B YyKOWHA, NPU HEBB3MOMKHOCT 33 AOCTaBAHE Ha
M3BECTUATA OT CbOTBETHUTE JOCTABYMLM HA MOBUNHU KOMYHUKALMMU.

81. baHKaTta He HOCM OTFrOBOPHOCT 3a MNOrpewHo nojafdeH oT
KapToabp:kaTtena Homep Ha mobuneH TenedpoH

82. baHKaTa He e cTpaHa B CNoOpoBe 3a YC/0BMATA Ha NAalaHeTo,
[OCTaBKa, LEeHa, rapaHuuMA, 3acTpaxoBKM U Ap., KouTo KapTogbprkaTenart
ypexxaa ANPEKTHO C Tbproseva.

VIII.5. UBBECTABAHE

83. baHkata npepocTtaBa Ha Kaptogbprkatenute, 3aABMAM yCayrata
N3BecTaBaHe, MHPOpPMUpaHe Upe3  KPaTKU TEKCTOBM CbOOLWEeHUA uan
CbobLLEHMA Ha eNeKTPOHHA nowa (M3BecTus), 3a KoeTo KnneHTtuTe abaxart
TaKca cbrnacHo Tapudara Ha baHkaTa.

84. KapToabpXaTenaT MoOXe Mo BCAKO Bpeme A3 3aABW NPOMAHA Ha
OaHHUW, AeaKTUBMpPaAHe WM BPEMEHHO CnupaHe Ha ycyraTta M3secTasaHe.

85.  M3BecTABaHeTO NpeAoCTaBA Bb3MOXHOCT 33 NONyYaBaHe Ha cnedHuTe
BMA0BE U3BECTUA:

85.1.  3a BcAKa M3BbpLUEHA TpaH3aKumA ¢ KapTaTta, aBTopM3npaHa B pexunm
oHMalH Ha ATM/MNOC. Onepauus B PeKMM OHAAWMH NPeACTaBABa onepaums
¢ KapTata, npuM KOATO B peanHO Bpeme ce MosyyaBa ofobpeHue 3a
onepauuaTa oT baHkaTa B posiATa M Ha M3gaTten Ha KapTata n no cmucbaa Ha
Hapepb6a Ne 3 Ha BHB 3a ycnosuaTa M pefa 3a OTKpMBaHE Ha NATEXHM
CMETKM, 33 M3NbJHEHWE Ha NNATeXHU onepauum U 3a M3MNoN3BaHe Ha
NAATEXHU UHCTPYMEHTH;

85.2.  npomsHa Ha cTaTyc Ha KapTaTa (akTuBupaHe, 61okupaHe);

85.3.  pgpymwm.

86. WU3BectneTo no un.85.1 cbabpiKa cnegHaTa MHPoOpMaLMA: gaTa M Yac
Ha onepaumATa, Cyma M BanyTa Ha onepauuaTa, UMe Wau agpec Ha Tbprosed,
nputeskasau, ATM/NOC TepmuHana, ume Ha KapTa, pasnonaraemo cango no
Kaprara cnep onepauusara.

87. 3a TpaH3aKuuu, B pexum odnaiH (Npu KOMTO He ce W3MUCKBa
onobpeHne Ha onepauuaTa oT baHKaTa B peanHo Bpeme) He ce m3npawar
M3BECTUA 1 Te ce OTPasABaT B U3BnevYeHneTo no CmeTkaTa.

88. WM3BecTtABaHe ce npeasiara 3a OCHOBHA M AoNb/HUTENHU KapTh, KaTo 3a
ocHoBHata KapTta ce wu3npawar BcuykM wm3sBectMA no un. 85, a 3a
[ONbAHUTENHUTE — camo n3BecTuATa no 4n.85.1. OcHoBHUAT KapTogbprKaten
nosiyyaBa M3BECTUATA 3@ OCHOBHATA W BCUYKM OOMNBAHUTENIHU KapTu, a
OONBAHUTENHUAT KapToabpKaTen nosy4aBa camo 33 TpaH3akuuute,
M3BbPLUEHW C AONbJAHUTENHATA KapTa.

89. baHKaTa He rapaHTMpa W He HOCW OTrOBOPHOCT, B C/Ay4al ue
[OCTaBUMKBT Ha MOBWMAHM KOMYHMKAUMW/MHTEPHET YCAYrM He OoCurypum
Nno/ly4aBaHeTO MAN HEeHaBPeMEeHHOTO NOoJly4yaBaHe Ha W3BEeCTUATa, Korato
HeMnony4yaBaHeTO WAN HEeHaBPEeMEHHOTO MOo/Jy4yaBaHe ce Ab/KaT Ha
obcToATencTBa, HesaBucelwm OT baHkaTa — npobnemu c npeHocHaTa
KOMYHMKaLMOHHA cpeja Ha CbOTBETHUTE [OCTABYMUM Ha MOBUIHM
KOMYHMKaLMW/MHTEPHET yenyrn, GopcmarKopHu obcToATencTsa 1 ap.

90. bBaHKaTa He rapaHTMpa W He HOCW OTrOBOPHOCT, B C/Ay4al ue
[OCTaBYMKBT Ha MOBMAHM KOMYHUKALMWU/MHTEPHET YCAYrM HE OCUrypu
NoJ/ly4aBaHETO Ha U3BECTUATA WM Te Ce NOY4aBaT CbC 3aKbCHEHMe.

91. baHKata He HOCKM OTFOBOPHOCT 3a MNOrpPewHo noAafeHn ot
KapToabpikatens Homepa Ha mobunHu TenedoHn M aapecn Ha eNeKkTPoHHa
nowa.

92. [pu Heu3BbPLUBAHE MAN HEKAYeCTBEHO W3BbPLUBAHE Ha ycayrata
N3BecTABaHe, HE3aBMCMMO OT NPUYMHATA 33 TOBA, OTFTOBOPHOCTTA Ha baHKaTa
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Ce orpaHun4yaBsa A0 pa3mepa Ha NoJsly4eHaTa TaKCa 3a CbOTBETHATa ycayra.

VII.6. AONBTHUTENTHA KAPTA

93. baHKaTa u3gasa No McKaHe Ha KapToabpXaTena KbM OCHOBHaTa My
KapTta [JonbaHuTenHa/uM KapTM Ha ¢GU3MYEcKo Nuue Ha Bb3pacT Hag 14
roguuun. MNpu usgasaHe Ha JlonbaHUTeNHA KapTa cbliaTta ce obcaykBa oT
CmeTkaTa Ha ocHosHata KapTa. W3pgasaHeto M nonssaHeTo Ha
[onbAHUTENHUTE KapTW € U3UANO Ha COBCTBEH PUCK M OTFOBOPHOCT Ha
KapToabp:kaTtensa, Ha KOWTO e usgageHa ocHosHaTa Kapra.

94. [lonbnHuTenHata KapTa ce noAyy4aBa  OT  AOMbJHUTENHMA
KapTtoabpkaten cnep nognucsaHe Ha [JOMbAHWUTENHO CNOpasyMeHWe KbM
WckaHeTo-goroBop Ha OCHOBHMA KapTrogbpXkaTten u npuemaHe Ha
HacToAwwmTe O6LWYM ycnoBumA.
95. KaprtogbpkaTtenar
[JonbaHuTenHaTa KapTa.

96. OcHoBHMAT KapTogbp)kaTen noema OTFOBOPHOCTTA 33 BCUYKKM
AeicTBUA, U3BbPLIEHU ¢ JonbaHWUTENHATa KapTa. Bcuukn onepaummn n Takem
no onepauuu, u3BbpleHM c [JlonbaHUTENHA KapTa, Ca 3a CMeTKa Ha
ocHoBHMA KapTogbprkaTen.

97. C [JonbaHuTenHaTa/wte KapTa/M moraT ga Ce M3BbPLIBAT BCUYKM
onepauuu, NocoyeHn B Y. 67.

98.  BcuukmM ocTaHanm ycnoswus, 3anerHanu B pasgen VIII ot HacToAawmTe
06wy ycnosua, ca BaMAHM 1 3a [lonbaHUTeNHATa KapTa.

99. EAMHCTBEHO OCHOBHMAT KapTogbp)aTen uMma npaso Ja MNpOMeHsA
onepauuoHHUTE IMMUTU Ha [lONbAHUTENHUTE KapTy.

100. [JonbaHWUTENHMAT KapToAbpXaTeN MOXe Aa aKTUBMPa NpUTexasBaHaTa
OT Hero [lonbAHUTENHA KapTa, AUHCTBEHO B CAyYalh Ha 610KMpaHa KapTa B
cnepcTene Ha NOCAe0BaTENHO BbBeXAaHe Ha Tpu rpewwHn MAH.

101. OcHoBHUAT KapToabprKaTen uma npaso Aa 61o0kvpa JonbaHWUTenHaTa
KapTa 6e3 CbrnacmMeTo Ha AoNbAHUTENHUA KapToabpiKaTen.

102. [donbaHuTenHaTa KapTa ce AeaKkTUBMPA aBTOMATUYHO C NpekpaTABaHe
Ha MckaHeTo-40roBop, CKAOYEH C OCHOBHUA KapToabpaTten.

noco4sa onepaunoHHK NMUTHU 3a

VII1.7. B/IOKUPAHE. AKTUBUPAHE. LEAKTUBUPAHE

103. AKTMBMpaHe e npuBexpaHe Ha KapTtaTa B cTaTyc “akTvBHA”. AKTMBHa
KapTa e KapTa, ¢ KoaTo KapToabp:KaTenaT moXKe A3 M3BbpLUBA onepauuu
(nnaTexHW U HENNATEXKHW) Ha TEPMUHANHK ycTporictea ATM, NOC u ap.

104. Kaprata ce 6/10kMpa B HeobxoaMmuA 3a 06paboOTKa TEXHONOrUYEH
CPOK Ha OCHOBaHMe:

104.1. cbobuweHne no TenedoH 3a n3rybeHa, OTKpaaHaTa,
3abpaseHa/3agbpikaHa Ha ATM, oTHeTa WM W3no/n3BaHa no  Apyr
HenpaBomepeH HauuH KapTa;

104.2. nopaneHo oT KapToabprKatensa uam Tpeto Anue NMCMeHO 3aaBNEHNE;
104.3. nocnepoBaTenHo BbBeXKAAHE Ha Tpu rpewHu MNMUH;

104.4. Hecna3BaHe Ha HactoAwwuTe O6WM ycnoBMA OT CTpaHa Ha
KapToabp:katens;

104.5. nonyyeHo NUCMeEHO cbobleHne B BaHKaTa 3a HaNOXeH 3amnop BbpXy
cmeTkuTe Ha KaptoabpikaTtens;

104.6. curypHocTTa Ha KaptaTa;

104.7. ynoTtpeba Ha KapTaTa ¢ uen usmama;

104.8. npu CbMHeHMe 3a HenNpaBoOMepHO Noa3BaHe Ha Kaprara.

105. KapraTa ce aktmBupa B Heobxogumua 3a obpaboTka TeXHO/MOrMYeH
CPOK Ha OCHOBaHWe NoAaAeHO NUCMEHO 3asBneHne oT KaptogbpikaTens 3a
aKTMBUpaHe Ha KapTa, 610KkMpaHa nopaau:

105.1. nocnepoBaTeNHO BbBeXAaHe Ha Tpu rpewwHu MUH;

105.2.kenaHue Ha KapToabpkaTensa.

106. KapraTta ce aKktMBupa cnykebHo ot baHkata B Heobxogumus 3a
06paboTKa TEXHONIOTUYEH CPOK Ha OCHOBAHME:

106.1. nbpBOHAYanHo NpegasaHe Ha KapTa Ha KapToabprkatens;

106.2. nonyyaBaHe Ha CbobLEHME 3@ BAMraHe Ha Ha/IoXeH 3anop no
YCTaHOBEHMSA OT 3aKOHa pej;

106.3. cnen oTnagaHe Ha CaHKUMATA 3a HecnasBaHe Ha HactoawwmTte O6uwm
yC/0BUA OT CTpaHa Ha KapToabpkatensa.

107. KapraTa ce geaktusupa B Heobxoaumua 3a 06paboTKa TEXHOIOTMYEH
CPOK Ha eiHO OT CNefiHUTe OCHOBaHUA:

107.1. npeKpaTaBaHe AeNcTBMETO HA McKaHeTO-A0roBop;

107.2. Henony4yeHa oT Kaptoabprkatensa KapTa B CPOK OT wWecCT mecela cnep,
134aBaHeTo i;

107.3. u3pgaBaHe Ha HoBa KapTa, 3ameHsALla AeicTBalLaTa KbM MOMEHTA
KapTa, cnes ustmyaHe cpoKa i Ha BaMAHOCT (NOAHOBABAHE);
107.4.BpbLyaHe Ha HoBa KapTa ¢ oTneyataHu rpelHn 4aHHU UK TEXHUYECKU
HeusnpasHa.

108. [eaktueupaHa KapTta He moxe ga 6bae MOBTOPHO aKTMBMpPaHa M
cnepga Aa 6bae yHULLOKeHa.

109. nMpeuspgapeHa/nogHoseHa Kapta ce nosnydyaBa cies BpbliaHe Ha
cTapaTa.
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110. NpeuspgasaHe/nogHoBABaHe Ha KapTaTa ce M3BbpLIBa:
110.1.cny>kebHo oT BaHKaTa Npu M3TMYaHe CPOKA Ha Ba/JIMAHOCT Ha cTapaTta
(nogHoBABaHE);

110.2.cnep nopaBaHe Ha MUCMEHO 3aAB/IEHWE U MO CAeAHUTE MPUYUHMU:
nsrybeHa unn otkpagHaTa KapTta, BpbliaHe Ha HoBa KapTa ¢ oTnevataHu
rPeWHN AaHHW MAU TEXHUYECKM Heu3npaBHa/HeyeTMma, Apyra npuunHa,
nocoyeHa ot KnmeHTa (npensgasaHe);

110.3.cny>kebHo OT BaHKaTa NpU CbMHEHWE 33 HENPABOMEPHO M3MOA3BaHe
Ha KapTtarta (npevsgasane).

111. baHkata He nogHoBaBa KapTaTa 3a HOB CPOK Ha BanUAHOCT B
cnepHWTe caydaum:

111.1.He ca u3BbpWBAHM onepaumm ¢ Kaptata noseye OT LiecT meceua
npean meceua Ha NoAHOBABaHE;

111.2. Hecna3BaHe Ha 3aab/mKeHnATa Ha Kaptogbpkatena no VIIL.9. MPABA U
3AObNKEHMA HA KAPTOOBPMATENA wn  VIIL10. OTTOBOPHOCTU ot
HacToAwwmTe O6WH ycnosus;

111.3.npn HenogHoBABaHe Ha KapraTta 3a HOB CPOK Ha BanMAHOCT,
[JloroBop®bT ocTaBa B cuia No OTHoWeHue Ha CmeTkaTa. B cnyyaid e KAneHTbT
OTHOBO 3afABW M34aBaHETO Ha NAaTeXeH UHCTPYMEHT, Ab/IXKMN TaKca CbraacHo
Tapudara.

112. Npu yBegomsaBaHeTo Ha baHkaTa 3a 6/70KuMpaHe Ha Kaprara,
KapToabpKatenat uam TpeTto nvue cbobuwasa Tpute cu umeHa, EFH u no
Bb3MOXHOCT HOMep Ha KapTaTa. YBeJOMABAHETO Ce 13BbpLUBA HA TenepoHu
0700 10 000 (Vivacom) u 1721 (Al u Telenor), B paboTHo Bpeme Ha baHKaTa,
KaKTO M AEHOHOLLHO Ha TenedpoH 02/9624 102.

113. baHKaTa BOAM PErncTbp Ha BCUMYKM MOCTBNMAN YyBEOOMNEHUA KATo
BMNWUCBA AaTa, Y4ac U MMe Ha /inLe, U3BbPLUMIO yBEAOMNEHMNETO.

114. KapTogbprKaTenaT uam TpeTo vue e ANbKeH Aa nogage B paboTtHo
Bpeme Ha baHkaTa nucmeHo 3aaBneHue 3a 610KkupaHe Ha KapTtaTa B CPOK A0
Tpu paboTHU OHU OT yBeAOMABAHETO No TenedoHa.

115. B cnyyalt ye KapTtogbprkaTenaT ce Hamupa B YybuHa no speme Ha
MHLMAEHTa, TOM MOXKe Aa Ce CBbPKe ANPEKTHO Ha b6esnnaTHute TenedpoHm 3a
CMELWHN cyvan ¢ 6GaHKOBM KapTH, YKa3aHU B CbOTBETHUTE UHTEPHET afpecu:
WWWw.visa.com, www.mastercard.com. MpenopbuntenHo e
KapToabp:atenat pa wuHbopmupa MecTHaTa MOAMLMA, 33 Aa MOAy4u
CbAENCTBUE U OKYMEHT 3@ UHLMAEHTA.

116. baHKaTa cv 3ana3Ba NPaBOTO MO BCAKO Bpeme M 6e3 Aa e AnbiKHa Aa
nocousa NpUYMHA, Aa U3NCKBA, BAOKKUpPa U/unu feakTueupa Kaprata. B Tesu
cnyyvan baHKaTa yBegomsasa KaptoabpikaTtens 3a npeanpuetute AeicTsms no
TenedpoH u/mam upes SMS/e-mail/apyro enekTpoHHo cboblieHne, NMUCMOo
npeav 610KMpPaHeTo/AeakTUBMPAHETO AW HENOCPEACTBEHO CNes TOBa.

117. baHkaTa cv 3anasBa NpaBOTO MO BCAKO BpemMe Aa 610kunpa foctbna Ao
CmeTKaTa npu nofo3peHune 3a usnosssaHe Ha CmeTkaTa € Len usmama.

VII1.8. MPABA U 3BAAB/TKEHNA HA BAHKATA

118. [a u3page Kapta Ha umeto Ha KapTogbprkaTena no ycnosuaTa Ha
NckaHeTo-gorosop 1 HacToswmTe O6Lm yciosus.

119. [a npegnara Ha KapTogbp:kaTena OTCTbNKM WUAW APYrM yCaoBUA,
onpeAeneHNn Kato MNPOMOLMOHANHKW, WAW  CneuuasHu  ycnosua B
CbOTBETCTBME C BbTPELWHUTE MNpaBuna Ha baHKaTa, Ha pPasMYyHKU rpynun
KAVEHTU UAK npes onpeaeneH nepnoa.

120. Ja He paskpwusa MWNH 3a KapTaTta unun gpyr nogobeH Ko Ha HUKOrO,
0oCBeH Ha camua Kaptoabpikarten.

121. Ja 6noKkupa cBoeBpemeHHO KaptaTa cnes nosiyyaBaHe Ha
yBegomneHve no un. 104, pnopu B cnyyamte KoraTo KapToabpratenat e
AeNcTBan yMULLIEHO UK ¢ rpyba HebpexxHOoCT.

122. Jla Hauucnsea cayxebHo obuwiaTta cyma Ha naawaHuaTa, TereHuaTa,
AB/KUMUTE INXBU, TaKCWM, KOMUCMOHM W Apyrn pasxoaum Ha baHkarta,
CBbP3aHM c Non3BaHeTo Ha KapTaTa, 3a cMeTKa Ha HannyHocTTa no CmeTkara,
a NpY HeJoOCTaTbYHA HAZIMYHOCT — 3a CMeTKa Ha HepaspelleH oBbpapadT no
CmeTKaTa.

123. [Ja npepoctaa Ha BOPWKA, Visa/Mastercard wu/unm RPC*
nHbopmauma 3a HasMyHocTTa no CmeTKkaTa M pasmepa Ha OnepaLyoHHUTe
NIMMUTK, CBBbP3aHKU C M3N0a3BaHeTO Ha KapTaTa, 3a KoeTo Kaptoabpkatenar
[aBa CBOETO HEOTMEHMMO Cbr/acme € NoAnucBaHeTo Ha MckaHeTo-gorosop
1 HacToAwwmTe O6LWHM ycnosumsa.

* RPC (Regional Processing Center, Bratislava) — kapTos oneparop.

124. [Oa ocyeTtoBOAABa onepauuute, KouTo KapTogbpikatenar e
M3BbLPLWNWA, B peda Ha NOCTbMNBaHE Ha 3aABKUTE, OCBEH B C/ly4yauTe Ha
NPUHYAUTENHO U3Mb/IHEHME.

125. [a Kopurmpa TexHUYecKM TMponMyckM npu ocyeToBOAABaHE Ha
onepauuu nnn rpewHo 0CYETOBOAEHMN onepauuu, KaTto
nebutupa/kpeantpa CmeTtkata, 3a Koeto KapToabpsKaTenat faBa CBOETO
HEeOTMEHMMO Cbraacue ¢ NoANUCBaHeTo Ha MickaHeTo-40roBop M HacToALMTE
06wm ycnosus.

126. [a u3roteBa Bcekn mecel, M3BneyeHune, CBbP3AHO C NON3BAHETO HA
KapTaTa npes npeaxoaHua mecel,.

127. Ja noagbpka B 5-roauiieH cpok 3anucaHa uHbopmaumsa, KoATo
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no3Bo/iABa Npoc/aeaABaHe Ha onepauuuTe.
128. [la 3ano3HaBa KaptogbpikaTena c BMAa M pasmepa Ha ObKUMUTE
JINXBW, TAKCU U KOMWCUOHMW, CbINAacHO AeicTBalaTta Tapuda Ha BaHkaTta u
CbraacHo npaswnara Ha Visa/Mastercard.

129. baHKaTa uMMa npaBo CAyebHo M 6e3 npeaussecTMe A0
KapToabpkatena pga 3akpue CmeTKaTa npu npekpataBaHe Ha VMckaHeTo-
[OroBOp Ha OCHOBaHWe u4n. 62, u3p. BTOpPO M 4n. 63, usp. BTOpo OT
HacToawwmTe O6wwm ycnosums.

VII1.9. NPABA U 3BAAB/TKEHUA HA KAPTOAbLPXKATENA

130. [Ja nonssa KapTaTa camo IMYHO B CbOTBETCTBME C HacToAwwmTe O6wm
YCNOBUA U Aa A Nasu C rpuxkaTta Ha 06BbP CTONAHUH.

131. [Ja nonssa KapTtaTta cbobpa3sHO yroBOPEeHWA HAuMH WU Lenn, Kato He
NPOTUBOAENCTBA C TOBAa Ha AEUCTBALWLOTO 6bArapcko 3aKoHOAATENCTBO,
BK/IIOYUTENTHO YPE3 NOKYNKMU U NNALLaHUA, 3a6paHEHN OT Hero.

132. [a nonyum AMYHO wu3gdageHata/npevsgageHata/mogHOBeHaTa My
KapTa He no-KbCHO OT LWeCT mecelia OT AaTaTa Ha nognuceaHe Ha MckaHeTo-
forosop/npeunsaasaHe/nogHosABaHe Ha KapTara.

133. [a naswu B TaiiHa cBos MWH, KakTo 1 KogoseTe no pasgen VIIIL5. no-
rope, U Aa B3eme BCUYKM HEOBXOAMMM MepKM cpelly y3HaBaHETO UM OT
TpeTn anua.

134. [a He 3anucea csoA MNWNH, kogoseTe no pasgen VIII.4 no-rope, apyrn
nopo6HMU KoJoBe UNK yaoCcToBepUTENHa MHGOPMALMA NO HAUYMH, KOWTO AaBa
BbB3MOXHOCT 32 y3HaBAHETO MM OT APYro nLe, BKAOUYUTENHO BbpXy KapTaTa
WY KaKBaTo M Aa e Apyra Bell, KOATO Hocu 3aeaHo ¢ KapTarta.

135. [a wu3BbpwBa nocoyeHuTe B un. 67 onepaumm c Kaprtata npu
A0CTaTb4yHA HaNUYHOCT No CmeTKaTa Haf MUHUMAHUA HECHUXaeM OCTaTbK,
HO He noBeye oT 0gobpeHnTe OT BaHKaTa onepaLMoHHN TUMUTHU.

136. [a npomeHA napameTpuTe U onepaumoHHUTe numutn no Kaprara,
KaTo noaasa 3anasieHune B baHkaTa.

137. [la ocurypasa AoCTaTbyHa HanuMyHoCcT no CmeTKaTta, 3a Aa MOKpwusa
TOYHO M HaBpeme 3aAb/IKEHUATA, Bb3HWKHANN BbB BPb3Ka C M3BbPLUEHMU
ornepauum W CBbp3aHUTE C TAX JINXBU, TaKCM U KOMMUCUOHWU CbIIACHO
JelicTBallaTa KbM momeHTa Tapuda Ha baHkara.

138. [a 3annawa cyma Ha onepauuu, JINXBU, TAaKCU M KOMWCUOHM,
CbIrN1acHo AeicTBallaTa Kbm MomeHTa Tapuda Ha baHkaTa, KaTo JaBa CBOETO
HEOTMEHMMO Ccbrnacve ga 6baaT cbbupaHu CcayKebHO 3a CmeTKa Ha
HananyHoctTa no CmeTkaTa, a NPV HeAOCTaTbYyHA HA/IMYHOCT, 38 CMETKa Ha
HepaspelueH oBbpapadT no CmeTKaTa.

139. [a nonyyaBa u3BneyeHua no Kaprtata, Kato 6e3 HeocHOBaTENHO
3abaBAHe yBegoMu baHKaTa no yciosuaTa Ha un. 154.

140. KapTogbprkaTenart Aasa CBOETO HEOTMEHMMO U 6e3ycnoBHO cbriacue
BaHKaTta cny:kebHo Aa cbbupa cBOMTE B3eMaHMWs, NPOM3TUYALLM OT U BbB
Bpb3Ka C AOrOBOP, OT BCMYKM HEroBM CMeTKM npu baHkata u/wim pga
npuxsalla B3eMaHMATa CM Cpelly BCAKaKBM aBoapu Ha Kaptogbpxatenat
npu Hes.

141. Korato cbbupaHeTo Ha B3emaHuaTa no yn. 140 ce M3BbPLBA OT
CMETKM BbBB BanyTa, pas/MyHa OT Banytata Ha Kaprata, obmaHaTa ce
M3BBPLLBA NO CbOTBETHMA Kypc Ha baHKaTa 3a AeHA, B KOWMTO ce oCbLLecTBABA
CcbbMpPaHETO, KAaTO KYPCOBUTE PA3/INKKM Ca 3a CMeTKa Ha KapToabpiKatens.
142. [aysepomu HesabaBHO baHKaTa 3a:

142.1.yHuwoxkaBaHe, wu3rybsaHe, Kpakba, OTHemMaHe NO JApyr HauuH,
noanpasAHe WM M3MO/A3BaHe NO APYr HenpaBOMepeH HauuMH Ha KapraTa,
KaKTO 1 y3HaBaHe Ha [M/H ot TpeTo anue;

142.2.13BbpLIBAHETO Ha oMnepauusa, KoATo He e opobpeHa oT
KaptoabpikaTens;

142.3.ycTaHOBEHA OT Hero rpewka npu OTpas3fBaHe Ha onepauuute C
KaptaTta ot baHKaTa.

143. [a noucka npevspgasaHe B CAyyYail Ha u3rybBaHe WM Kpaxkba Ha
KapTtaTa KaTo nonmbAHK 3asABaeHMe 1 ro npeacTasu B baHkaTa.

144. [aysepomu nucmeHo baHkaTta B eAHOMeceYeH CPOK Npean ustuyaHe
CpoKa Ha BanuMAHOCT Ha KapTaTa, B cayyalt Ye He Kenae TA Aa my 6bae
noJHOBEHA 33 HOB Nepuoa.

145. KaptoabpxaTenat Bpbla Kaptata W u3pgageHata KbMm  HeA
AOMbAHUTENHA KapTa Ha baHkaTa BegHara cnef M3TWYaHe Ha CPOKa M Ha
BaNMAHOCT MM B Cly4anTe Ha NpekpaTABaHe Ha JOrOBOPHUTE OTHOLLEHUA, B
AeHA Ha NpeAn3BeCcTUeTO 3a NpeKkpaTaBaHe.

VI11.10. OTTOBOPHOCTU

146. B cnyya Ha HepaspelweHa TpaH3akuus baHKaTa Bb3CTaHOBSABAa Ha
KapToabpikaTens CTOMHOCTTa Ha HepaspelleHaTa NnaTe)Ha onepauus u
Korato e HeobxoAMMO Bb3cTaHOBABa CmeTkaTa Ha Kaproabpikatensa B
CbCTOAHMETO, B KOeTo TA Ou ce Hamupana npeay W3NbAHEHMETO Ha
TpaH3aKuusA, He3abaBHO M BbB BCEKM CAy4all He MNO-KbCHO OT Kpas Ha
cnepgaluma paboTeH AeH cneg nosyvyaBaHe Ha yBeAOMAEHWETo oT baHkaTa,
ocBeH KoraTo BaHKaTa vMma OCHOBaTeNHW CbMHEHWA 3a M3Mama, 3a KoeTo
BaHKaTa yBeAOMsABa CbOTBETHWTE KOMMNETEHTHW OpraHu. BanbopbT Ha
3aBepsABaHe Ha nuatexkHata CmeTka Ha KapToabp)katens-nnartey, e He no-
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KbCHO OT AaTaTta, Ha KoATo CmeTKaTa e 6una 3afb/ikeHa CbC cymaTta Ha
HepaspelleHaTa nnaTeXxHa onepauusa.

146.1. Pasnopepbata Ha un. 146 He ce npwunara u KaptoabpKatenat
noHacs 3arybuTe, CBbp3aHu C HepaspeLleHUTe TpaH3aKLMK, NPOU3TUYALLM OT
M3MoN3BaHeTo Ha U3rybeHa, OTKpagHaTa UAM HE3aKOHHO NPUCBOEHA KapTa, B
pa3mep go 100 ns.

146.2. KapTogbprKaTenaT NOHAcA BCUMUKM 3arybu, HE3aBUCUMO OT pasmepa
MM, CBBP3aHM C HEpaspeLleHn TpaH3aKLmUn, ako r'm e MPUYNHUA Ypes usmama
WAN C HEU3MbAHEHNETO Ha e4HO MK NoBeye OT 3aA4b/IKEeHUATa cn no 4Yn.75
ot 3MYNC ymuwwneHo uav nopagu rpyba HebpeskHocT.

147. CTtpaHuTe ce cbrnacasat, 4Ye KapTtoabpKaTenaAt e Hapywwun
3afbmKeHuATa cn no un.75 ot 3MYNC c rpyba HebpexKHOCT, KoraTo:

147.1. e cbxpaHABan KapTtaTa 3aegHO C AOKYMEHT, CbAbpiKall 3anucaH
BbpXy Hero MNNH;

147.2. e cbobwmn MUH n/wamn kogosete no pasgen VIll.4 no-rope Ha TpeTo
Nnue, BKNIOYUTENHO Ha YNEeH OT CEMENCTBOTO CU UAW POAHUHA;

147.3. e pasan KaptaTta 3a nonsBaHe OT TPETO /INLE UK ce e Cbrnacun, unmn
e gonycHan KaptaTta ga 6bae 13nonssaHa oT TpPeTo Auue;

148. Cnep ysepomaBaHe no pega Ha u4n.75, 1.2 ot 3NVYMC,
KapToabpKaTenaT He NOHAcA HUKaAKBM MMYLLECTBEHU Bpeau, NPomUsTUYaLLK
OT U3M0N3BaHe Ha M3rybeHa, OTKpagHaTa UM HE3aKOHHO NpucsoeHa Kapta ¢
M3K/IIOYEHWe Ha cnydauTe, KoraTo Kaproabp:kaTenat e peictBan upes
n3mama.

149. Cnea nonyyaBaHe Ha KapTaTa BCMYKM nocneguum OT AeicTsus,
n3pbplueHmn ¢ KaprtaTta, KakTo M BCUYKM NOCNeAnumM OT onepaLmm, U3BbpLIEHN
ype3 cbobwaBaHe Ha uwHPopmauma 3a Kaptata, ca 3a CcMeTKa Ha
Kaptoabpkatens.

150. KapTtoabprKatenat  Hocwu HaKasaTesHa n/man
OTTOBOPHOCT NO cbAebeH pes B CnefHUTE Cayyaun:

150.1. npu namama 1 HenpaBoOMepHO Non3BaHe Ha KapTaTa;
150.2. npu HapyLwaBaHe Ha 3a4b/I)KeHnATa c1 no onaseaHe Ha KaptaTta, NMWUH,
kogosete no pasgen VIll.4. no-rope npu ymmucoba unm rpyba HebpexHocT;
150.3. npu n3nonssaHe Ha KapTa ¢ M3TEKbA CPOK Ha BaNMAHOCT, 610KMpaHa,
[AeaKTUBMpaHa uaKn noanpaseHa.

151. baHKaTa He HOCKM OTFOBOPHOCT, aKO MOAALEHOTO OT TPeTo nuue
NUCMEHO 3asBieHne MAn cbobuieHne no TenedoH 3a usrybsaHe, Kpaxba,
OTHEMaHe MAW M3MOoA3BaHe MO Apyr HempaBomepeH HauMH Ha KapTata e ¢
HeBAPHO CbAbPKaHMe U BaHKkaTa e npegnpuena HeobxoAMMUTE MepKU 3a
610KMpaHeTo Ha KapTaTa. baHKaTa He HOCKM OTrOBOPHOCT 3a BpeaM, 3arybu
WM NPOMYCHATM NOA3K, KOUTO BKUXa MOTNN Aa Bb3HUKHAT OT TOBA.

152. baHKaTa He HOCK OTFOBOPHOCT, aKO TbproBel, WM TbpProBcka
opraHu3auma no HAKaKBa MPUYMHa OTKaXkaT Aa npuemat nnauaHe c Kaprara,
KaKTO W B C/ly4ali Ye MHULMMpPAHO OT KapToabprKaTens naawaHe He MOXe Aa
6bae M3BbPLWEHO € KapTata Mo TeXHUYECKM, KOMYHUKALMOHHU UAN Apyru
NPUYMHK, N3BBH KOHTPOa Ha baHKaTa.

153. baHKaTa He HOCWU OTFOBOPHOCT 33 CAE/NKM, NMPU KOUTO NAALAHETO e
n3pbplieHo ¢ Kapta. ToBa ce OTHacA 3a BCUYKM BB3IMOXKHM U A0ONYCTUMU
peknamaLun Ha NNaTeHW CTOKU WM YCAYrK, KakTo U Npu Apyru crnopose,
KOWUTO Ce ypexaaT NPAKO CbC 3acerHaTaTta HacpeLyHa cTpaHa.

rpa*xaaHcKa

VIII.11. PA3PELLABAHE HA CNOPOBE

154. KapTtoabprkatenaT cnegBa pa Bb3pasu npen bankata  cpewy
HepaspeleHn U HEeTOYHO M3MbJHEHM Onepauun, KOUTO Ce CbAbpKaT B
N3BneyeHneto 6e3 HeocHoBaTeNHO 3abaBsAHe, HO He MO-KbCHO OT 13 meceua
OT AaTaTa Ha 3agb/KaBaHe Ha CmeTkaTa my. [pu o0TKas oT cTpaHa Ha baHkaTa
WU NPW HeyAO0BNETBOPEHOCT OT pelleHneTo 1, KapToabpKatenaTt moxe aa
npeteHAMpa BpbllAHE Ha CyYMUM OT HepaspeleHuTe WAU  HEeTOYHO
M3NbAHEHUTe onepauuu npes MomuputenHata Komucua no yn. 161 no-
Aony, npea Apyra noOMUpUTENHa UHCTUTYLMSA, CbA UAN apbUTpaXk B pamKuTe
Ha obwuTe 3aKOHOBM JABHOCTHU CpoKoBe. CuuTa ce, Ye KapToabpiKatenar e
y3Han 3a HepaspelleHaTa UM HETOYHO U3Mb/HEeHa onepauusa Hali-KbCHO C
nosyyaBaHe Ha mece4yHOTO M3BneyeHue no uyn. 54 u/unu B cnyyait ye e
MHopmMpaH ¢ SMS uaM no Apyr HaumH OT CcTpaHa Ha baHkara.
KapToabpykatenat cnegsa Aa nogaje Bb3parkeHue B MMCMeH BUZA B oduC Ha
BaHkaTa. 3a HeobOCHOBaHUTE peKknamaLmn Ha onepauun KaptogbpKatenat
3anJalla Takca cbraacHo AecTealwata Tapuda Ha baHKkara.

155. PasrnexpaHeto Ha MOCTbMUAM Bb3ParKEHMA Ce M3BbPLUBA Cnopes
npasunata Ha Visa/Mastercard u pasnopeabute Ha AeilcTBawoTo 6bArapcko
3aKOHOAATeNCTBO.

156. T[pu pasriexgaHe Ha NOCTbMNWAM Bb3pakeHMA OT KapTogbprkaten
BaHKaTa MMa NpaBo A4a U3UCKa M cnesBa Aa NoyYu B CPOK OT 5 paboTHU AHU
OONBAHUTENHN OOKYMEHTH " MHpopMaums, Heobxoaumu 3a
yAocToBepABaHe Ha Bb3paXeHMeTo npeg HacpelwHaTta baHka. Cnep nstnyaHe
Ha TO3M CPOK baHKaTa MorKe Ja NpeKkpaTu pasrnexaaHeTo Ha Bb3parkeHneTo.
157. baHKata ce npou3HacA C MUCMEHO pelweHne Mo NOCTbNWUAOTO
Bb3paxeHune B onpegenexHns ot 3MYMC cpok.

158. Mpwu nosnyyaBaHe Ha [0Ka3aTescTBa, yAocToBepABalLm
HEOCHOBATe/IHOCT Ha Bb3pakeHueTo, baHkata pebutupa cnyxebHo

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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CmeTKaTa Ha KapTtoabpkaTens ¢ Bb3cTaHOBEHa OT HeA CymMa BbB BpPb3Ka C
Bb3parkeHneto. C nognuceaHeTo Ha [lorosopa n HactoAwmuTe 06K ycnosus,
KapTopbpaTtenat pasa csoeto 6e3ycn0BHO cbriaacue 3a gebuTtupaHe Ha
CmeTKaTa B Te3M cy4yau.

159. Mo uckaHe Ha KaptoabpkaTens BaHkaTa uHMUMMpPA apbuTpaxkHa
npoueaypa npeg Visa/Mastercard 3a paspeluaBaHe Ha OCMOPEHO N/alLaHe,
KaTo BCUYKM TaKCU M KOMUCUMOHM Ca 3a CMeTKa Ha KapToabpaTtensa.

160. baHKaTta yBegomaBa KapToabpaTena 3a BCUMYKM NpeanpuemaHmu
AeicTBMA, KOUTO 6uxa [oBefnM A0 3afb/KeHWe 3a 3anjawaHe Ha
OOMbAHUTENHN TaKCU M KOMUCMOHM OT KapToabpikaTtensa.

161. Korato peweHueTo He yaosneTsopsaBa KapToabprkaTtensa, cnopbT
MoXe Aa bbae oTHeceH 3a pasrnexgaHe oT [omupuTenHata Komucua 3a
NAaTeXHU CnopoBe, CbriacHo pasnopenbdbute Ha 3MYMC u MpaBuaHUKa 3a
AeiHocTTa Ha MomupuTeNHaTa KOMUCUA 3a NNATEXHM CNOPOBE.

162. MomupuTenHata KOMUCKUA pasriexga Bb3parkeHWd, KOMTO He ca
OTHeCeHM 3a paspellaBaHe npes Cba, apbuTpaxkeH cba wAn Aapyra
NOMUPUTENHA MHCTUTYLMA, KAaKTO U aKO HAMA CKAtoYeHa cnoroaba ¢ apyrata
cTpaHa.

163. 3anucBaHMATa Ha BCMYKM Onepauun, U3BbPLUEHW C NAaTeXKHa KapTa,
Ca CYETOBOAHM AOKYMEHTM MO CMUCBAA Ha 3aKOHa 3a CYETOBOACTBOTO U ce
CMATAT 33 BEPHM A0 A0Ka3BaHe Ha NPOTUBHOTO.

VIII.12. CPOK HA IOFTOBOPA 3A AEBUTHA KAPTA. NPEKPATABAHE.

164. CpokbT Ha aeicteue Ha [lorosopa 3a gebuTHa KapTa e Tpu roauHu.

CpOKbT ce NoAHOBABA aBTOMATUYHO 33 HOB Mepuoa, B CNy4all Ye HAKOA OT

CTPaHWTE He ro e NpeKkpaTuia egHOCTPaHHO.

165. lpu HenogHoBABaHe Ha Kaprtata 3a HOB CPOK Ha BaAMAHOCT,

[JoroBopbT ocTaBa B cMna No oTHoweHue Ha CmeTKaTa.

166. [loroBopbT ce NpekpaTABa oT KapToabpiKatena:

a. cnep, elHOMECEYHO MUCMEHO Npean3BecTVe 3a OTKas OT NOoAHOBABAHE Ha

KapTtata v npu ycnosme 4ye KapToabp)KaTenAT e noracun BCUYKM CBOWU

3a4b/KeHnA Kbm baHKaTa;

6. cnes e4HOMECEYHO NMUCMEHO NPEAU3BECTME MO BCAKO BPEME Ha AeWcTBUe

Ha [orosBopa v npu ycnosue Ye KapToabpKaTeNaT e noracua BCUYKU CBOWU

3a4b/KeHMA Kbm baHKaTa 1 e BbpHan Kaptata B MOMeHTa Ha nogaBaHe Ha

3aABNEHMETO.

167. T[pwu HeusnbAHEHME Ha 3aA4b/XKeHWeTo aa BbpHe KapTtata B baHKkaTa,

KapToabprKatenaT HOCM OTFOBOPHOCT 3a BCMYKM OMepauyvu, U3BBLPLUEHU C

Hes cnep pataTa, OnpedesieHa 3a BPBLWEAHETO W, KaKTO M 3a BCUYKM

NPOU3TUYaLLM OT Te3n onepaunun 3agb/KeHUA.

168. baHKaTa Mma MNpaBo eAHOCTPaHHO 6e3 npegusBecTUe ga NpekpaTtu

[Jorosopa B cnegHuTe cnyyau:

a. Npu HecrnasBaHe Ha KOETO M fa e 3aAb/IKeHue W/MAM OTTOBOPHOCT MO

HacToawwmTe OBLWM ycnoBua oT cTpaHa Ha KapToabpikaTtens;

6. ako KapTtoabpyatenat He e nonyuun KapraTta, cnep vM3TMYaHe Ha LiecT

meceua cYnTaHo oT CK/Il04YBaAHETO Ha [orosopa nnu

npevsgasaHeTo/nogHoOBABaHETO Ha KapTarTa.

169. baHkaTa MMa MpaBO €4HOCTPAHHO C [BYMECEYHO MUCMEHO
npeaussecTve Aa npekpatv Jorosopa.

170. C npekpataABaHeTo Ha [orosopa npaBoTo Ha Kaptoabprkatensa 3a

nonssaHe Ha Kaptata ce npekpartaBa (KapTata ce [feakTuBuMpa), BCUYKK

B3emaHuA Ha baHkaTta no [lorosopa cTaBaT U3MCKyemu.

171. 3aKkpuBaHeTo Ha CmeTKaTa oT KaptoabprKaTtena u pasnopexgaHeTo

cbC cpeactBata no CmeTKaTta, Npu HanuuMe Ha Takumea, ce gonycka 30 gHu

cnep npekpataBaHe Ha [loroBopa, HO He Npeau OCYeTOBOAABAHE HA BCUYKM

onepauuu, usBbplleHn ¢ Kaprtata, BpbluaHe Ha KapTaTta, KaKTo U Ha BCUYKM

OPYTY OBIKUMWU IUXBU, TaKCU U KOMWCUMOHM, CBBP3aHM C M3MOJ3BaHE Ha

KapTaTta nnam cbc CmeTkara.

172. NpekpaTABaHeTo Ha [loroBopa He ocBobo)KaaBa Kaprtoabpikatens ot

33a4b/KeHMe 3a noracABaHe Ha BCUYKM CBOM AbaroBe Kbm baHkata,

CBbp3aHu C Nos3BaHe Ha KapraTa.

173. Mpwn npekpatABaHe Ha [orosopa oT cTpaHa Ha KapTogbprKaTtenar He

OBJIXKM TAKCU MU HEYCTOMKM 3a NpeKpaTABaHeTo.

IX. PAADAIAZEH OHNAIH

174. Hactoawmte O6WwM YCNOBMA PErNaMeHTMPAT OTHOLUEHUATA MeXAay
PaiidaitzeHbaHk (bbarapua) EAL, HapryaHa no-HaTaTbK baHkaTa u K/IMEHTA
- GU3NYECKO NNLE, TUTYNIAP MO CMETKM UM NPOAYKTU € focTbn B PalidainseH
OHNAWH n OHNAMH MoTpebuten — GU3MYECKO NWLLE, OTOPU3MPaHO Ja
M3BbPLUBA CNPABKM — MacuBeH AO0CTbM WM/WUAM A3 U3BBPLUBA CNPaABKM U Aa
noAanucea M M3Npalla HapegaHua 3a NAaTeXHW onepauuu, 3asBKU U
AeKNapaumm — aKTUBEH J0CTb.

175. VYcnyrute, npeanaraHun Ypes eneKTpoHeH KaHan 3a AocTbn oT baHkarta,
ca npoaykTta MHTepHeT 6aHKMpaHe, AOCTbMBT A0 KOMTO Ce OCbLLEeCTBABA Ypes
MHTEPHET calT Ha ycnyrata www.online.rbb.bg nan upes cneunanmnsmpaHo
npunoxeHue 3a mobunHu yctpoictea — “PariMobaiin”, asete HapuyaHu 3a
KpaTKOCT No-HaTaTbk “Paiidaiisen OH/TANH".

176. Paiidaitsen OH/IAMH npegnara ciefHUTe Bb3MOXHOCTU Ha KnneHTa:
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176.1.MonyyasaHe Ha HbOPMaLMA 33 aKTyaneH 6anaHc No cmetka/u;
176.2.Nony4aBaHe Ha MHGOPMaLMA 3a ABUKEHUA MO CMETKa/u;

176.3. IHpopmaLms 33 BanyTHU Kypcose.

177. ENeKTpPOHHMAT KaHan 3a A0CTbN — baHKMpaHe Ypes MHTepPHET CalT Ha
ycnyrata npegnara cnefiHuTe Bb3MOXKHOCTHU:

177.1.3a noTpebuTenmn ¢ NacMBEH M aKTMBEH AOCTbN:

177.1.1. MonydyaBaHe Ha MHPOPMaLMA 3a akTyasneH 6anaHc No cMeTKa/u;

177.1.2. MonyyaBaHe Ha MHPOPMALIMA 3a ABUNKEHWA MO CMETKa/u;

177.1.3. NHdopmaLma 33 HAIMYHOCTU U ABUNKEHUA NO BaHKOBM KapTw;

177.1.4. NHdopmaums no aenosutu;

177.1.5. NHdopmaLma no KpeauTu;

177.1.6. NHdopmaLms 3a BanyTHU KypcoBe;

177.1.7. NHdopmaums 3a gorosopHu GoHAO0BE;

177.1.8. [ocTbn A0 M3BNEYEHMA NO CMETKU U NPOAYKTH.

177.1.9. Cb3gaBaHe W npernes Ha €NeKTPOHHM 3asABKM 3a GaHKoOBU
NPOAYKTU W ycnyru:

177.1.10. MpomaHa Ha noTpebuTencko MMe M Mapona 3a AOCTbM A0

cuctemara;

177.1.11.  CnpaBKa 3a BpemeTO Ha NON3BaHe Ha CMCTemaTa OT CbOTBETHUA

OHNAWH noTpebuten;

177.1.12. MoweHcKa KyTua;
177.1.13. Bbp3n BPpb3KM KbM BCAKA OT GYHKLMOHANHOCTUTE;
177.1.14.  MepcoHanusupaHe usrnega Ha notpebutens.

177.2. 3a noTpebuTenu c akTMBEH JOCTbN:
177.2.1. HapekzaHe 3a BbTpelwHo-6aHKOBM 1 MexKaybaHKoBKU npesoan
M UCKaHWA 33 AUpPeKTeH AebuT B mecTHa BanyTa;

177.2.2. HaperkpaHe 3a npeBoan B YyKaecTpaHHa BanyTa;

177.2.3. MonbaBaHe Ha eNeKTPOHHM GOPMM M 3aABKM 33 AEMNO3UTU U
n3npawaHe Ha AOMbAHWUTENHU OOKYMEHTWU, M3UCKBaHW 3a CbOTBETEH BUJ,
npesoau;

177.2.4. O6MsAHa Ha BanyTa Mexay CMeTKM Ha KnveHTa B baHKaTta;
177.2.5. l[eHepupaHe Ha aBTOMATMYHO MNATEXKHO HapexaaHe 3a

eleKTPOHHU daKTypu, B cryyalt Ye noTpebutensaT nonssa ycayrata E-dakrypa
Ha baHkcepsus Afl;

177.2.6. MognuceaHe W uM3npallaHe Ha HapeXAaHWA 33 NAATeXHW
onepaumy Npu akTUBeH AocTbn B Palidaiisen OHJTANH;

177.2.7. Cb3gaBaHe, aKTMBMpPaHE W U3TPUBAHE Ha HapexgaHua 3a
nepuoamnYHN Npesoau;

177.2.8. MopnuceaHe U M3NpaLLaHe Ha eNeKTPOHHU 3asaBKK 33 BaHKOBM
NPOAYKTU W yCAyru;

177.2.9. OTKpuMBaHe 1 3aKpMBaHe Ha Aeno3nTu;

177.2.10. AKTMBHM oOMepauuuM C AOroBopHM ¢oHAoBe (3anucBaHe Ha

AANoBe, MNpexBbp/isHe Ha JAanose W obpaTHO uW3KynyBaHe). Ycnyrute
NHpopmaums 3a goroBopHu GoHOo0BE U AKTUBHM onepauun ¢ doHAoBe ca
AOCTbMHM CaMo 33 KANeHTU Ha PalidaitzeH AceT MeHUAXMBHT;

177.2.11.  Hes3aBUcMMO OT 6poa Ha NNaTeXHWTe onepauuu 3asBEHU 3a
nsnbaHeHne oT K/IMEHTA npe3 ¢yHKUMOHANHOCT 3a rpynmnpaHo HapexaaHe
ot Tmna ,MakeTeH npesog B eBpo Kbm EUM*, BaHKaTa npunara naatexuHuTe
NpaBMaa U OrpaHUYEHUA, KOUTO KAMEHTBLT € 3afBWA 33 CbOTBETHUA TwUM
rpynupaHo nnawaHe.

177.3.MnawaHe Ha GUTOBU CMETKMU:

177.3.1. EAHOKpATHO nnaliaHe Ha 6UTOBU CMETKM

177.3.2. ABOHaAMEHT 3a NePUOANYHO NAALLAHE HA BUTOBU CMETKM:

- C U3PUYHO NOTBBPKAEHME

- aBTOMaTUYHO

177.3.3. MpomsAHa 1 U3TpMBaHe Ha aboHaMeHTHa NaawaHe Ha buTosu
CMETKM

178. ENEeKTPOHHMAT KaHan 3a A0CTbMN — BaHKMpaHe Ypes crneumannsmpaHo
npunoxeHne 3a MobunHu ycTpoicTBa (cmapTooHu, Tabnetm u agp.) —
PaitMob6aiin npegnara cnegHUTE Bb3MOMKHOCTH:

178.1.3a noTpebuTenu c NnacMBEH M aKTMBEH AOCTbM:

178.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyaneH 6anaHc No cmeTKa/u;
178.1.2. MonyyaBaHe Ha MHPOPMALMA 3a ABUKEHUA MO CMETKa/u;
178.1.3. MHbopmauma 33 HANMYHOCTU U ABUXKEHMA NO BAHKOBU KapTu;
178.1.4. NHdopmaLma no AenosuTu;

178.1.5. NHbopmauma no kpegmTu;

178.1.6. Opyrn  MHGOPMATUBHM yCAyrM 3a W3NON3BAHUTE OGaHKOBMU

NPOAYKTU U YCNYTU, HOBUHU U Ap.
178.2.3a noTpebunTenu c akTMBEH AOCTbM:
178.2.1. HapexaaHe 3a BbTPeWHO-6aHKOBU U MexXaybaHKOBKU NpeBoan m
WUCKaHWA 33 AUpeKTeH AebuT B MecTHa BanyTa;
178.2.2. HapexpgaHe 3a npeBoAM B YyXKAeCTpaHHa BaNyTa;
178.2.3. 06MmsHa Ha BanyTa Mexay CMeTKM Ha KaneHTa B baHKaTa;
178.2.4. MNopnuceaHe W M3MNpal@aHe Ha HApPeXAaHUA 3a NAaTeXHU
onepaumy Npu akTUBEH AocTbn B PaiidaiiseH OHTANH.

178.3. MnawaHe Ha 6UTOBU CMETKU:
178.3.1. EAHOKpATHO naallaHe Ha 6UTOBU CMETKM
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178.3.2. ABOHaMEeHT 3a NepUoANYHO NiaLLaHe Ha BUTOBU CMETKM:

- C U3PUYHO NOTBBPMKAEHNE

- aBTOMaTUYHO

178.3.3. MpomsaHa n usTpueaHe Ha aboHameHTHa nNaalaHe Ha 6uUTosK
CMeTKMn

179. M3BbpluBaHe Ha aKTVMBHM onepauuu B Paiidaiisen OHJIAMH, no un.
177.2 v un. 178.2 ce ocbliecTBABa c/nes 3a4b/60YEHO yCTaHOBABaHE Ha
aBTEHTUYHOCTTa Ha K/IMEHTA Ype3 CAedHUTE CPeACTBa 3a MAEHTUDUKALMA 1
aBTOpM3aLMA :

179.1.MoTtpebutencko Mme M napona 3a A[OCTbN B KOMOBWMHAuMAa C
e/lHOKpaTeH OTOPU3aUMOHEH KO C BpPeMeHHa Ba/MAHOCT, Mu3npaTeH oT
BaHkaTa upe3 SMS cbobleHve Ha mobuneH Homep Ha - UMETO Ha
CbOTBETHMA NoTpebuten;

179.2.MoTtpebutencko MmMe M napona 3a [OCTbN B KOMBMHAUMA C
e/lHOKpAaTeH OTOPU3ALMOHEH KOJ, TFeHepupaH OT  XapAyepHO TOKeH
YCTPOMCTBO WMAWU CMELMann3vMpaHo NPUNOXKEHWE 3a MOBUAHWU yCTPOWCTBA
,PaidaitzeH TokeH” — codpTyepeH TokeH (06O HapuyaHW 3a KpaTKOCT
, TOKEH").

180. baHKaTa He M3Mb/HABA NJATEXHM onepauun B Paiidaiizen OHNAMH
NpU HemsnbiHeHne Ha OHJIAMH noTpebutens Ha aBTOPU3ALMOHHUTE
ycnosus;

181. [Mpu HapexgaHe Ha NPeBOAW MEXAY /IMYHW CMeTKM Ha KnveHtun
du3MUeckM nnua, pernctpupanm B PaiidaiiseH OH/IAMH, BaHKaTa He M3nCcKBa
aBTOPM3aLMA C HAKOE OT ropenocoYeHuTe cpeacTBaa.

182. baHKaTa MMa NpaBoO A3 yBe/iMyaBa WM OrpaHM4aBa obxsaTa Ha
ycnyrata Paiidaiizen OH/IAMH, BKAIOUMTENHO M fla NPOMEHs TeXHWUYecKaTa
npoueaypa, Kacaella U3BbpLIBAHETO Ha YCNYTUTe Ype3 eNeKTPOHHU KaHaau
3a poctbn. Tesu peictBua Ha baHKkaTa ce ocHOBaBaT Ha MPOMEHM B
M3UCKBAHUATA Ha [eiCTBALLOTO 3aKOHOAATE/NCTBO, CbObparKeHuAa 3a
CUFYPHOCT UM NOA0OPEHUA B CbOTBETHUA NPOAYKT.

IX. 1. PETUCTPALMA 3A MON3BAHE HA PAUDAM3EH OHNANH

183. 3a pga nonssa ycnyrute Paiidaiisen OHJIAMH, KaneHTbT nonbnsa
WckaHe-gorosop uau apyro MckaHe 3a peructpaumsa CbC CbAbpXKaHue U
dopma, onpeaeneHn ot baHKaTa. AKO ycnyrata e 3asBeHa No eNeKTPOHeH
NbT, HA KWEHTa ce NPeAoCTaBAT CieAHUTe NpaBa: MHPOPMALIMA 32 CMETKU U
NPOAYKTW, MPEBOAM MeXKAYy COBCTBEHM CMETKM W NiawaHe Ha 6utoswu
CMETKM.

184. C nopaBaHeTO Ha ucKaHeTo Mo uyn. 183 B oduc Ha baHkaTa uam no
eNleKTpoHeH NbT Ha online.rbb.bg unu npes cneuyanmsnpaHoTo NpunoxkeHve
332 MOBWUNHU yCTpoiCTBA, KNMEHTBT aeknapuvpa, Ye e 3amnos3HaT M npuema
HacToawwmTe O61WM ycnosua. KAMEHTHT ce 3aab/kaBa ga 3anosHae OHJIAMH
MNoTpebuTens c HacToAwwmTe O6WHM ycnosus.

185. [oroBopHWUTe OTHOWeEHUA mexay baHkata u KnueHTa OTHOCHO
nonssaHeto Ha Paiidaiisen OH/NIAH Bau3aT B cuna cnepd noanucBaHe Ha
MUCKaHe 3a peructpauma 3a ycnyrata oT KiaueHTa, npepocTaBaHe Ha
MbAHOMOWMA 33 A0ocTbn Ha OHJIAWH MMotpebutens w nonyyasaHe Ha
noTpebUTEeNcKOoTo MMe M naponaTta (B 3ameuyaTaH nauk) ot OHJIAMH
MoTpebutena wnu cnep 3aBbpluBaHe Ha OHMNAMH  perncTpauusaTa  Ha
online.rbb.bg unnM npes cneunannsmpaHoto npunoxeHue 3a MobUNHM
ycTporictBa. OTHOLWEHMATA MeXAY CTPaHUTe ce ypexaaT OT HacToAawuTe
06w YCNOBUA, KOHKPETHUTE YCI0BUSA, NOCOYEHUN OT KAneHTa B UCKaHeTo 3a
peructpaums, gencresawmrte Tapuda n O6wmTe ycnosua 3a Aenosa AeNHOCT
Ha bBaHKaTa, Kakto M PbKoBOACTBO 3a noTtpebutens, nybauvKyBaHu B
CTpaHuumTe Ha baHkaTa www.rbb.bg v online.rbb.bg.

186. OHJIAMH MoTpebutenaT nonydyasa Aoctbn fo PaiidaiiseH OHJIAMH
eaunH paboTteH AeH cnep nonyyaBaHe Ha NOTPEBUTENCKOTO CU MMe U Napona
oT oduc Ha baHKaTa. OHJIAMH Motpe6utenat nonydaBa SMS usBecTvie Ha
HOMepa 33 KOHTaKT, MOCOYEH B 3aABAEHWETO, cnen Kato nonyyeHmat MUH-
N/IVK 33 AOCTHN 40 CUCTemaTa Beye e aKTUBEH.

187. baHKaTa npeaocTaBa NoTpebuUTeNcKo UMe M Naponaa 3a AOCTbM IMYHO
Ha Bceku OHNAMH MMotpebuten B oduc Ha baHkata. pu OHAaWH
perucTpaums, KAMeHTbT 3ajaBa CBOETO NOTPebUTencko ume U naposia B
MOMEHTA Ha perncrpaums.

188. AKO npeaBapuTeNIHO € 3asABWA MOA3BAaHETO Ha aKTUBHWU YCAyrn B
PaiidaiiseH OHJIAMH, KAMeHTbT MMa Bb3MOMHOCT Aa M3bepe MO KaKbs
HauuH OHJIAMH MMoTpebuTenaT LWe aBTopuU3Mpa HampaBeHWUTe HapexaaHus
cbrnacHo un. 177.2 nun. 178.2, KaTo yKaXKe TOBa B MCKAHETO 3a perncrpaums
3a yc/ayraTa U npegocTaBaHe Ha 6aHKOBM yCayru.

189. B cnyuyai ye e M3bpaH KAaTO HAYMH 33 ABTOPU3MPAHE HA AKTUBHMU
TPaH3aKLUMM — eAHOKpaTEH Kog, u3npateH ot baHkaTa ype3 SMS, B UcKaHeTO
3a NoN3BaHe KAMEeHTLT TpAbBa Aa nocounm mobuneH Homep. Ha nocoyeHus
mobuneH Homep OH/IAMH MoTpebutensaT Wwe nosyyasa eAHOKPATEH KOA 3a
NOTBbPXKAEHME HA NPEeBOA, WM eNeKTPOHHA 3afBKa, KOWTO CbAbpiKa
OeTaiinun 3a onepauunaTta

BaHKaTa He HOCM OTrOBOPHOCT Korato OHJIAMH MoTpebutenaT He mosyum
m3npateHna SMS, nopaan nvnca Ha AOroBOPHWM OTHOLWEHMA Ha KauneHTa ¢
MOBUAHMA onepaTop W/WAWM TEXHUYECKM MNPUUYMHM, CBbP3aHU C MOBUAHMA

®K 09.99.48./20

onepaTop WM TexHWyeckuTe cpeactsa Ha OHJIAMH Motpebutensa (Hanp.
NUNca Ha 0bXBaT, POYMUHT MOKPWUTUE, M3K/oUYeH TenedoH M Ap.) UK aKo
OHJIAMH MoTpebutenat e npomeHun TenedoHHUA cu Homep, 6e3 aa e
yBefoMuA 3a ToBa baHKaTa, KaKTo U B Clyyait Ha 3aryba unm kpaxba.

190. TokeHwuTe ce nonyyasaT oT odpuc Ha baHKaTa cpelly Takca 3a Nosi3BaHe
cbrnacHo fevicteawarta Tapuda Ha baHkaTa.

191. ToOKeHbBbT M e4HOKPATHUAT KoA, nsnpateH ot baHkata upe3 SMS, cayxart
camo 3a aBTopusauma B cuctemata PaiidaiiseH OHJIAMH 1 He moraT aa
6baaT NoN3BaHM 33 HUKAKBK APYrv Lenu.

1X.2. NON3BAHE HA YCNYTUTE, NPEANATAHM NO ENEKTPOHEH MbT

192. [floctbnbT go  Paiidaiisen  OHJIAMH  ce  ocbluecTBaBa  upes
oduuManHaTa UHTEPHET cTpaHuua www.online.rbb.bg, ot opuumanHma cait
Ha Paiidpaiisenbank (Bbarapusa) EAL  https://www.rbb.bg uam upes
CneumanmsnpaHo npuaoxeHne 3a MobunHu ycTpoiictea PaliMobain
CbrnacHo NybanKyBaHuTe oT baHKaTta MHCTPYKLMM 3@ CUMYPHOCT.

193. bBaHKaTa MMa MpaBoO 4@ M3WCKA AOMbAHUTENHA BepudMKauua npwu
BnuceaHe Ha OHJ/IAMH MotpebuTens uYpes efHOKpaTHa Mapona, M3rnpaTeHa
oT baHkaTa upe3 SMS Ha MOBUNHMA TenedoH 3a KOHTAKT, MOCOYEH B
UcKaHeTo 3a Paiidaitsen OH/IAMH.

194. OHJ/IAMH notpebutenat uma npaso fAa w3bepe 6bp3 A0OCTbA A0
CMeLnanm3mpaHoTo MOBUAHO NPUOKEHUE, CNel KaTo ce uaeHTuouumpa ¢
NoTPeBUTENCKOTO c1 MMe U Napona 3a PaiidaiizeH OH/ANH. AKTMBMpaHeTO
Ha 6bp3 JoCTbN [0 MOBMAHOTO MNPUNONKEHWE Ce W3BbPLIBA CbINACHO
ny6avKyBaHUTe MHCTPYKLMM 38 CUTYPHOCT, KaTO TO3M HaUYMH He OTMEHA UK
npomeHs Bxofa ¢ noTpebuTtencko ume v napona Ha OHJTIAMH Motpebutens.
195. BCUYKM OeWCTBUSA, M3BBPLLUEHM OT MMeTOo Ha KnuneHTa cnep ycnewHoTo
uaeHTMdUUMpaHe Ha OHJIAMH  MoTpebutens c BbBeXgaHe Ha
noTpebuTencko MMe 1 Naposa u/Uam aBTopm3aLmn C TOKEH, eJHOKPATeH Kog,
n3npateH ot baHkaTa upe3 SMS, npeacTtaBnABaT BaNMAHU NOAMMCAHU
nNUCMeHW un3aBneHuna, obebps3sawm KnauneHTa. WUpeHTUdUUMpaHeTo ¢
NnoTpebuUTENCKO MMe WM Naponia, TOKeH, eAHOKpaTeH KoA, W3NnpaTeH oT
BaHKaTa upes SMS umat AeiCcTBMETO Ha eNeKTPOHEH NOANWUC NO CMUCBHAA Ha
3aKoHa 3a eNeKTPOHHWA JOKYMEHT U eNIeKTPOHHUA NOAMUC.

196. WM3nbnHABaHeTO OT cTpaHa Ha baHKkaTa Ha npeBoau B MecTHa M
YyXKAECTPaHHa BanyTa, MPEBOAM MEXAY MECTHU WU YyKAeCTPaHHW Anua,
M3nnawaHe Ha TPYAOBW Bb3HArPaXkAeHWA, U APYrM aKTUBHU TpaH3aKuuu,
HapeaeHn oT OH/IAMH TMotpebutens npes Paiidaiisen OHNAMH, ce
M3BLPLUBA B CbOTBETCTBME C M3UCKBAHWUATA Ha AelcTBalLUTe HOPMATUBHU
aKTOBETE, U Te3U, PernameHTUpaLL M TAXHOTO NPUNOKEHUE.

197. bBaHKaTa M3MCKBA MNpeacTaBAHETO Ha HeobxoAMMW [AOKYMEHTU no
€/1eKTPOHEH MbT /I Ha XapTUEH HOCUTEN B CbOTBETCTBUE C UBUCKBAHMATA Ha
[eicTBalLoTo 3aKoHoAaTeNcTso n O6LmTe ycioBuA 3a Ae10Ba AENHOCT Ha
BaHKaTa B cM/i1a KbM AafEHUA MOMEHT.

198. [onyyeHWTe NNATEXHU HapexaaHua npes PaiidaiizeH OHJIANH,
HapeaeHn ot OHJ/IAMH MoTpebutens, ce obpabotsaT B 0b6MuaiiHMA 3a
BaHKaTa CcpokK, pernameHTMpaH B pAelcTBawarta Tapuda Ha baHkaTa,
Cb0o6Pa3HO 3aKOHOYCTAaHOBEHWTE CPOKOBE.

199. baHKaTa MoOXe Ja W3UCKa [AOMbAHUTENIHO NOTBbPXKAEHME Ha
€/1eKTPOHHO MNJIaTeXHO HapexaaHe, 40PV KOrato TO € MOANUCAHO CbC
CpeAcTBO  3a aBTOPM3aUMA, KaTO OCbHLECTBM KOHTAKT C OHNAMH
notpebutens. 3a Tasn Uen ce uM3nonssa TenepoHHUA HOMep, MOCOYEH B
“cKaHeTo 3a Paiipaiizen OHJIAMH. BaHkaTa cv 3anassa NpaBoTo Ja 3a6asu
WM OTKaKe U3MbIHEHNETO Ha eNIeKTPOHHUA NPEBOJ, B C/IyHait ve:

— He ycnee Aa OCbLLEeCTBM KOHTAKT C OHNAWH notpeburens

— MMa CbMHEeHMe 3a aBTeHTUYHOCTTa Ha OHJIAMH notpebutens

200. 3a pata Ha OTKpMBaHEe Ha AEno3MT, YMATO 3anABKa 3a OTKpUBaHe e
usnpateHa npes Paiidaiisen OH/IAVH 8 nounseH aeH u cnep 17:00 yaca B
paboTeH AgeH, ce cunTa NbPBUA CeaBall, paboTeH AeH.

201. BCWYKM KpeauTHU U AeBUTHM 3anMCBaHUA NO CMETKUTE Ha KnneHTa ce
CYMTAT 38 OKOHYATENHW CNel NPUKNIOYBAHE Ha CYETOBOAHMWA JeH.

202. baHKaTa cu 3anas3Ba NPaBOTO Aa M3UCKBA OT KnMeHTa AOMbAHUTENHA
nHbopmauma u/uam [eknapauma no 4n.66, an.2 v ApYyrn NPUNOKUMM
pasnopeabun oT 3aKoHa 3a MepKUTE cpelly U3MMPAHETO Ha Napu, BbB BPb3Ka
C U3BBPLIBAHETO HA KOHKPETHa onepauua. B cnyyait Ha O0TKas oT cTpaHa Ha
KnueHta 3a nonbnBaHe Ha TakaBa Jeknapaumsa, baHkata ysegomsasa
nucmeHo aupekuma "duMHaAHCOBO pasysHasaHe" Ha [bpiKaBHa areHuma
"HaumoHanHa curypHoct" B CbOTBETCTBME C pasnopenbute Ha 4n.72 ot
3aKoHa 3a MepKuTe CpelLLly M3NUPaHeTo Ha napwu.

203. OH/NAWH noTpebuTenatT nonyyasa AOCTbMN A0 ENeKTPOHHWUTE cU
ussneyeHna B Paiipaiisen OHJIAMH, KaTo B cucTeMaTa Ce Nasu eNnekTpoHeH
apxvB Ha AOKYMeHTUTe 18 mecela cnef, reHepupaHeTo Um.

204. B cnyyait ye OHJ/IAMH noTtpebutenaT enae fga MMa AOCTbN A0
€NIeKTPOHHWUTE CU  M3B/MEYEHMA NO-AbABI CPOK, CcneapBa [fa apxusupa
reHepupaHunTe U3BIEYEHMA Ha CBOM TBBPA HOCUTEN Npe3 TeKyLlaTa rogunHa.
205. baHKaTa MMa nNpaBoO Aa Hanara OrpaHUYEeHMA 3a M3BbPLUIBAHE Ha
onepaumu upes PaiidaiizeH OH/TAMH, KOUTO NPOM3TUYAT OT U3UCKBAHUATA Ha
[eiCcTBalloTO  3aKOHOAATEe/ICTBO, BbTPelHMTe npasuna Ha baHKaTa,
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HacToAwwmTe OB6WM YCN0BUA U NOAABPKAHETO HA HEOBXOAMMATa CUTYPHOCT
Ha cuctemuTe.

206. BbaHKaTa MMa NpPaBO BPEMEHHO WM 3a MOCTOAHHO Aa AobaBA HOBM
WM aa 61OKMpa ChLLECTBYBALLM YCAYTM, M3BbPLLIBAHK B PaiidaiizeH OH/IAMH
6e3 npeamssecTue.

1X.3. MON3BAHE HA XAPAOYEPEH U1 COPTYEPEH TOKEH

207. Ha ocHoBaHMe npeaABeHO MUCMEHO UCKaHe OT KaueHta, baHkaTta
npepoctasa Ha OH/IAMH MMoTpebutena xapAyepHO TOKEH YCTPOMCTBO WUAM
cneumnanmsnpaHo NpUAoXKeHne 3a MobuUnHM ycTpoiicTea ,PaiidaiizeH TokeH”
— copTyepeH ToKeH (06WO HapuMyaHM 3a KPATKOCT ,TOKeH”). TOKeHbT
npeacTaBnABa CpeAcTBO 3a aBTOPU3aUMA MPU U3BBPLUIBAHE HA aKTUBHMU
TPaH3aKLMK, B YaCTHOCT MOANMUCBAHE U/WAW M3MNpalLaHe Ha HapeXaaHua oT
OHJIAMH MoTpebutena kbm baHKaTa OT MMETO M 3a CMeTKa Ha KaueHTa.
TokeHbT bUBa ABa BMAA:

207.1. XapayepeH TOKEH — eNeKTPOHHO YCTPOMCTBO reHepupalyo
e/IHOKPaTHO BasnAHM UuMdpoBM Kopose Ha 6asa ckaHMpaHo n3obpaxkeHune ot
PaiidaiiseH OH/IAMH;

207.2. CodTyepeH TOKEH — CMeuuanusvpaHo MpUIOKeHWe 3a MO6UAHMU
YCTPOICTBA 3a NOTBBLPKAEHWE Ha HapexJaHuA, paboTewo B ABa pexuma:
OdnaiiH — ypes reHepupaHe eJHOKPATHO BaAMAHM UndpoBM KogoBe Ha basa
CKaHMpaHO u306paxkeHne oT PaiidaiiseH OH/IAMH; OwnaiiH pexum —
NoTBbPXKAABAaHE HA HapeXAaHuAa MNPy aKTUBHA WHTEpPHeT BpPb3Ka
nocpeacTBOM U3BECTUA U3NPaATEHN HAa MOBUIHOTO YCTPOMCTBO.

208. Cnes nonyyaBaHe Ha ToKeHa, OHJIAMH Totpebutenat Hocu
CbBMECTHa OTFOBOPHOCT € KnueHTa 3a nocneavumte OT BCUYKKU AENCTBUA,
M3BbPLUEHU C Hero.

209. OHNAMH TMoTpeBUTeNaT HOCM HaKasaTesHa W/UAM  rpaaaHcka
OTrOBOPHOCT NO CbAebeH pes B CNeAHUTE CyYaun:

209.1. Mpw M3mama n HeNPaBOMEPHO M3MO0/I3BaHE Ha TOKEHA;

209.2. MMpw HapyliaBaHe Ha 33a4b/IKEHUATA CUM MO OMasBaHe Ha TOKeHa U
MNWH-a.

210. baHKaTa He HOCKM OTFOBOPHOCT B C/y4ail Ha U3BBPLUEHA onepauma C
TOKEH, KOWTO e wu3rybeH, OTKpajHaT, OTHET WAM M3NOA3BaH No Apyr
HenpaBoMepeH HauMH, B KOMBMHaLMA ¢ NPaBUIHO BbBedeH MNH.

211. baHKaTta He HOCK OTFrOBOPHOCT, aKO MNOAAAEHOTO OT TPeTo nuue
NUCMEHO 3aABNeHWe UAM CboblieHne 3a u3rybsaHe, Kpaxkba, oTHemaHe,
noanpasAHe WUAM U3MNON3BaHe NO ApYr HENPaBOMEPEH HAYMH Ha TOKeHa e C
HEBAPHO CbAbpKaHMe uauM e noanpaseHo u baHkata e npeanpuena
HeobXxoaMMUTE MepKM 32 BNOKMPaAHETO My.

212. OHNAWH MNoTpebutenat e ANbKEH NpM NojyvaBaHe Ha TOKeHa Aa
3a434e NepcoHaneH naeHTUPUKaumoHeH Homep (MUH).

213. OHNAWH MoTpebutenaT e AnbKeH Aa CbXpaHABa TOKeHa M Aa ro
nosa3Ba Camo JIMYHO, C rpuKaTa Ha A06BP CTONAHWMH U B CbOTBETCTBUE C
yC/0BMATA 33 HEFOBOTO aKTUBMPAHE U NON3BaHe, B TOBA YMUC/IO NPUIOKEHaTa
KbM HacToAwwmTe O6LLM YCNOBUA UHCTPYKLMA 33 NON3BAHE HA TOKEH.

214. baHKaTa e A/bXKHA Aa npefocTaBy 6e3nnaTHO HOB TOKEH NPU NPOABEH
nedeKT Ha YCTPOMCTBOTO B paMKUTe Ha nepuog oT 1 roamHa u 6 meceua ot
no/sy4yaBaHeTo My.

215. MMpwu 3arybsaHe/ Kpaxba Ha xapAyepHOTO YCTPOMCTBOTO WAU Mpwu
MCKaHe OT cTpaHa Ha KnveHTa/MoTtpebutens 3a npeaocTaBaHe Ha HOB TOKEH
M3BbH CnyyamTe no 4n.214 no-rope baHkata npepoctasa Ha KaneHTta HoB
XapAyepeH TOKeH cpelly 3anjallaHe Ha BaingHaTa My KbM TO3M MOMEHT
LeHa cbriacHo aencteauLata Tapuda Ha baHkaTa.

IX.4. NNALLAHE HA BUTOBU CMETKU MNPE3 PANDAN3EH OHNANH

216. baHKaTa npegnara Ha CBOWUTE K/AMEHTU Bb3MOXHOCTTA Aa 6baar
M3BbPLLUBAHM NNALLAHMA — €4HOKPATHO UM NEPUOAMYHO - Ha BUTOBU CMETKM
KbM [OCTaBYMUM HA KOMYHANHW YCAyrM 33 MoracABaHe Ha TeKyww
NepuoaMYHN 3aAbMXKeHna upes PaiidaiiseH OH/NAMH. ,ButoBa cmeTka”
03HayaBa MNapWUYHO 33b/KEHWE 33 U3NO0/I3BaHWM KOMYHANHWU YCAYrM KbM
CbOTBETHMA OOCTaBUMK Ha Tasu ycayra (Hanp. 3a BOAA, €1EeKTPUYECTBO,
oTtonneHue, ras, MHTepHeT, TenedoH, TENEBU3UA U APYIU CXOLHWU YCAayru),
KoeTo OH/IAMH noTpebutenaT e 3asBun 3a nnaljaHe upes PaiidaiizeH
OHJIAMH.

C ornep npepocTaBAHe Ha ycayrata No nnawaHe Ha 6uUTOBUTE CMETKM,
BaHKaTa e ckaouMna JOroBop C MOCPeAHMK, C KOWTO [OoCTaBuMumuTe Ha
KOMYHa/IHU YCNYTW UMaT YCTaHOBEHM B3aMMOOTHOLIEHUA. baHKaTa nony4yasa
OT nocpeaHWKa WHPOpPMALMA OTHOCHO KOHKpPEeTHUs pasmep Ha
33 b/IXKEHMATA U CPOKA 33 NMOracABaHETO UM.

BaHKaTa He e CTpaHa NO QJAOroBopa 33 KOMYyHanHaTa ycayra Mmexay
Nnon3BawWoTo A /NLEe M Herosua [OCTaBYMK, PECNeKTUMBHO He Hocu
OTrOBOPHOCT: @) 33 KAaYeCTBOTO M paKTUYECKO NPEeSOCTaBAHE Ha KOMyHaHaTa
ycnyra (ocBeH ako ycnyrata He e npeaocTaBeHa Mopagu HennalwaHe Ha
3a4b/KeHMe No BMHA Ha baHkaTa) uau 6) 3a ToBa gann 6GutoBaTa CMeTKa
CbOTBETCTBA Ha PeasiHO M3MO0/3BaHATa KOMyHasIHa ycayra.

217. YcnyraTa 3a nnawaHe Ha 6BUTOBM CMETKM e AOCTbMHA Camo 3a OH/JIAMH
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notpebuTen, KOWTO e U TUTYAAP Ha BaHKoBaTa CMETKa, OT KOATO Ce U3BbPLUBA
nnalwaHeTo Ha buToBaTa cMmeTKa.

218. TMnawaHeTo Ha OUTOBM CMETKM He WM3MUCKBA MOTBbPXKAABAHE CbC
CpeacTBO 3a aBTOPM3aLMA.

219. OHNAMH noTpebuTenaT MMa Bb3MOXHOCT ga u3bepe cregHuTe
HaYMHM 3a NawaHe Ha BUTOBU CMETKM:

219.1. ABTOMaTMYHO nNAauwaHe Ha 6MTOBM CMETKKU: nAalwaHuATa ce
M3BBbPLUBAT 6€3 NOTBbPKAABAHE HA BCAKO OTAE/NHO NAaLLaHe .
219.2. ABTOMaTMYHO nNNallaHe Ha OUTOBM CMETKM A0 MOCOYeH OT

OHJIAMH notpebutens AMMUT: Cymy 40 AMMWUTA Ce NAALLAT aBTOMATMUHO,
KaTo 3a MO-roJIeMu CYMU Ce U3NCKBA U3PUYHO NOTBBPXKAEHME.

219.3. C M3pMYHO NOTBBbPXKAABAHE HA BCAKO MAaLlaHe.

220. baHKaTa exegHeBHO NpoBepsaBa B MHPOPMALMOHHATA cuCTEMa Ha
nocpegHUKa 3a HaluMuMe Ha HeniaTeHn 3agb/KeHUA 3a OUTOBU CMETKM.
MpoBepKata ce u3BbPWBA MO MAEHTUOMKALMOHHMTE AaHHM (aboHaTeH
HOMEp, KANEHTCKM HOMEP UAK Ap), nocodern ot OH/AMH notpebutensa npu
perucTpaumaTa 3a ycayrata. Tesm AaHHM TpabBa Aa ca AOCTAaTbYHM C Ornes
WHAMBMAYAAM3AUMA  Ha MNON3BATENA HA KOMYyHanHaTa ycayraTta B
MHPOpMaLMOHHATA cUCTEMA Ha NocpegHuKa. MocpegHUKbLT npeaocTaBa Ha
BaHkaTa uHGOopmaLua 3a BUTOBaTa CMETKA, C/lef KOeTO NALLaHeTO MOXKe A3
Ce OCbLECTBM CbINMACcHO M36paHMA HauMH no 4n.219.

221. baHKaTa He HOCW OTFOBOPHOCT 3a Mb/IHOTATa U AOCTOBEPHOCTTA Ha
AaHHWTe OT WHOOPMALMOHHATA CUCTeMa HA MOCPedHUKA OTHOCHO
CbLLLECTBYBAHETO Ha BUTOBaTa CMETKA, HEMHWA Pa3Mep UK CPOK Ha NaallaHe
KbM [0CTaBYMKa Ha KOMyHasHaTa ycayra. CpokoseTe 3a naawaHe Ha 6utosu
CMETKM ca onpefeneHn B AOroBOPUTE MeXAy AO0CTaBYMKA Ha KOMyHasnHaTta
ycayra M CbOTBETHMA KAMEHT. 3a MHPOpMauuAa OTHOCHO Te3n CpOoKoBe
KAWEHTBT cnesBa Aa ce 06bpHe KbM CbOTBETHUA AOCTaBUMK.

222. B cnyyaute no u4n.219.1, KakTo M NpM aBTOMATUYHO NJaLlAHE Ha
CMETKM A0 MMUTA CbINAcHO 41.219.2, nnawaHeTo ce M3BbpLIBA Cnes Kato
BaHkaTa nosnyun uHbopmauma OT nocpefHUKa 3a pasmepa Ha 6buTosaTa
CMeTKa M CPOKa 3a nnalaHe.

223. baHKaTa M3BbPLIBA NAaW@HMATA A0 pasmepa Ha pasnosaraemaTa
HaZMYHOCT no 6aHKoBaTa CmeTKaTta, OT KoaTo OHJIAVH notpebutensar e
Hapeaun nnawaHeTo Ha BuToBaTa CMeTKa. B ciyyait ye HAMa AOCTaTbYHA
Ha/IMYHOCT 3a NNallaHe Ha BuTOBaTa CMeETKa M 3a Ab/KMMaTa Ha baHKaTa
TaKca 33 Tasu ycayra, NpeBoAbT Ce OTKa3Ba C OCHOBaHWE HeAoCTaTbyHA
Ha/IMYHOCT W Ce Cb3haBa HOBO MAallaHe, KOETO W3UCKBA M3PUYHO
notebpaeHue ot OH/IAMH noTpebuTtens, AOKaTO He U3Teye KpaiiHUAT CPOK
33 nnawaHe Ha buToBaTa cmeTKa. B TakuBa cnyyau, ako buToBaTa cmeTka
ocTaHe HensateHa, baHKaTa He HOCKM OTFOBOPHOCT 33 €BEHTyanHUTE
npeTbpneHun Bpean ot OHJIAMH Motpebutens uam Tpet anua.

224. bBaHKaTa He M3NbJHABA YaCTUYHW NAAWAHUA Ha OBUTOBM CMETKM Ha
KnunenTa.

225. baHKaTa M3NbAHABA NAaLaHMA Ha BUTOBM CMETKM MO pesa Ha TAXHOTO
NPUCTUraHe oT AOCTaBYMLMTE.

226. Cnep Kato cmeTkaTta Ha KnaumeHTa 6bae 3afAb/keHa CbC CymaTa Ha
6utoBaTa cmeTka, baHkata nogasa WHdOpPMaLMA KbM MNOCPEAHMKA, ue
334b/IKEHNETO e NIaTeHO.

227. baHKaTa NpefocTaBs Bb3MOMKHOCT 3a Mo/syyaBaHe Ha email nssectun
BbB Bpb3Ka CbC 3aABEHUTE MAallaHMA Ha 6uUTOBM cmeTku. Bupgose email
n3BecTua:

227.1.MocTbnuna 6UTOBa CMETKA, KOATO M3MCKBA MOTBbPMKAEHME 3a
nnawaHe — Npy 3aABEeHO M3PUYHO NOTBBPKAABAHE HA BCAKO MNJiallaHe;
227.2. YCnewHo nnalaHe — Npy yCnewHo naateHa 6UToBa CMETKa;
227.3.HeycnewHo nnawaHe — npW  HeycnewHo njalaHe nopagu
HeAOoCTaTbYyHA HA/IMYHOCT UK Apyra NpuYmHa.

228. 3a nnalaHeTo Ha 6UTOBM cMeTKM upes Paiidaiisen OH/IAMH, OHNAMH
noTpebuTeNnaT Ab/AXKM TaKCK, YMITO pasmep e ycTaHoBeH B Tapudata Ha
BaHkaTa, BanuaHa 3a nepuoda, NO Bpeme Ha KOUTO ce U3BbpLUBA
nnawaHeto. CbC 3aABABAHETO HA ycayrata naalaHe Ha OGUTOBU CMeETKM,
KnveHTbT pgaBa M3pMYHOTO cu cbriacue baHkaTa cnyebHo aa cbbupa
ObKMMUTE W TaKcu 3a Tasu ycnyra. baHkata cbbupa Takca 3a BCAKO
nnauiaHe Ha BUTOBM CMETKM, B MOMEHTA Ha M3BbPLUBaHe Ha onepaumaTa.
229. KnuneHTBbT e yBeAOMEH, Ye C ornes Usnb/HEHWe Ha ycayraTa naawaHe
Ha buTOBa cmeTKa, baHKaTa nNpenocTaBa Ha NocpeaHWKa AaHHU, C KOUTO ce
naeHTMoUUMpa nonseatens Ha KOMyHasHaTa ycayra npes CbOTBETHUA
[OCTaBYMK, HaMp. KAMEHTCKM HoMep/aboHaTeH HOMEp UK ap.

230. [peKpaTABaHe Ha NON3BAHETO Ha yc/ayraTta:

230.1. KnueHTBbT MOXe Aa npeKkpaTy Noa3BaHEeTO Ha ycayraTta niawaHe Ha
6UTOBM CMETKM NO BCAKO Bpeme upe3 PaiidaiizeH OHJIANH.

230.2. baHKaTa npekpaTABa MAalaHETO Ha 6MTOBM CMETKM npwu
3aKpuMBaHe Ha pa3nalatenHaTta CMeTKa, KbM KOATO e 3asBeHa ycayraTa.
230.3. BaHKaTa MoOXe [Ja NpeKkpaTV nnawaHeTo Ha OWUTOBU CMETKM
€AHOCTPaHHO, C ABYMECeYHO npeaunssecTyme.

230.4. baHKaTa moxKe ga NnpeKkpaTv NOA3BaHETO Ha yCcayraTta niallaHe Ha
6UTOBM CMETKM epHOCTpaHHO, 6e3 npeausBecTMe, NpU MNpeKkpaTaBaHe Ha
[0roBopa mMeXay A0CTaBYMKa Ha KOMYHA/IHU YCAYTU M NOCPeAHNKa WU Npwr
npeKkpaTaBaHe Ha AoroBopa Mexay baHkaTta n nocpegHuka.

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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IX.5. NEPMOANYHN NPEBOAN NPE3 PANDAN3EH OHNANH

231. Paiidaiizen OH/IAMH npepocTaBa Bb3MOMHOCT Ha OHJAMH
notpebutensa fa cb3fafe HapexaHe 3a M3NbJAHEeHWe Ha NepuogUYHM
npeBoAW Ha NpeABapuTENHO 334a4eHa OT HEro YecToTa.

232. Hape)kgaHeTo 3a M3Nb/IHEHWE HAa MNepuoguMYyHM  NpeBoan
npeacTaBaABa NpeaBapuUTeNHO NoAnNucaHa cTaHgapTHa Gopma 3a naaTexkHo
Hapex/JaHe, KOATO Ce U3NbAHABA Ha 3afdajeHa oT OHNAMH MNoTtpebutenar
yecToTa 1 garta.

233. Cnep cb3gaBaHeTO Ha  NepuMoOAMYHMA  NpPeBoA, OH/IAMH
MNoTpebutenat TpabBa [a aKTMBMpa M3NbAHEHMETO My upe3 M3bpaHoTo
CPeACTBO 3a aBTOpM3aLMA 3a cboTBeTHWUA OHJIAMH notpe6buten. BaHkaTta
3anoysa 4a M3NbAHABA HAPEXKAAHETO 33 NepUoAMYEH NPEBoA Ced KaTo To e
aKkTUBMpaHo ot OHJ/IAMH MoTpebuTtena.

234. baHKaTa u3NbAHABA HapeXAaHuATa 32 NepuoaMyHU Npesoan no
pena Ha TAXHOTO aKTMBMPAHE M 40 pa3mepa Ha pasnonaraemara HaJIMYHOCT
no 6aHKoBaTa cmeTKa, no Kosto OHJIAMH notpebutenat e 3aaBun
M3BbPLUBAHETO Ha NPEBOAA.

235. baHKaTa He U3NbAHABA YaCTUYHU NEPUOSNYHN NPEBOAM.

236. baHKata uM3Nb/AHABAa  MepuoOANYHUTE  MpPEeBOAN  CbIIACHO
NOCOYEHUTE CPOKOBE 3a U3NbJIHEHME Ha NiaTeXXHUTe onepauumn B Tapudata
Ha baHkaTa.

237. 3a M3NbAHEHWETO Ha nepuoauyHM npesoau npes PaidaiizeH
OHNAWMH, OHJIAMH noTpeBbUTeNaT Ab/KU TaKCH, YMIATO pasmep e ycTaHOBEeH
B Tapudata Ha baHkaTa, BanuAHa 3a nepuoga, No BpemMe Ha KOUTO ce
M3BbPWBA nNiawaHeto. CbC aKTMBMpPaHe Ha NepuoaunyHUTE NpPeBoaMm,
KnAneHTbT fgaBa M3pMYHOTO CUM cbriace baHkaTa cnykebHo ga cbbupa
ObMKMMUTE W Takcu 33 Tasu ycnyra. baHkata cbbupa Takca 3a Bceku
nepuoauyeH Npesos, B MOMEHTa Ha U3BbPLUBAHE Ha onepaumaTa.

238. lpeKkpaTaBaHe Ha NON3BaHETO:

238.1. OH/JIAMH noTpebuTenaT MOXe [a OTKae M3MbJHEHMETO Ha
NepuoAMYHMA NpeBos, camo upes Paiidaiizen OHNAMH ao 1 paboTeH aeH
npeau 3agageHata AaTta Ha U3NbAHEHUe Ha NepUoaUYHUA NPEBOA,

238.2. baHKaTa npeKkpaTABa M3MbAHEHWETO Ha NEePUOANYHUTE NpPeBoaAU
npwv 3aKp1BaHe Ha CMeTKaTa, Mo KOATO e HapeAeH NepuoaNYHNA NPEBOA,
238.3. baHKkaTa MoOXe pfAa npekpatM M3NbAHEHUMETO Ha NepuoauyvHU

npesoau e4HOCTPAHHO, C AByMeCeYHO npeaussectue.

1X.6. 3BAAB/TKEHUA N OTTOBOPHOCTU

239. KnueHTBbT oTroBaps U e 06BbP3aH OT BCUYKM AeWCTBUA, U3BBPLUEHUN OT
HEeroBo Mme, cnej, NoAyyYyaBaHe Ha [OCTbN Ha OHNAWH MNoTtpebutena po
PaiidaitseH OHJIAMH Ha 6asaTa Ha NONOMKUTENHA  eNeKTPOHHa
MOEHTUOUKAUMA W aBTOPM3aUWA, CbFIAcHO 3aKoHa 33 EeNeKTPOHHWA
AOKYMEHT U e/IeKTPOHHMA Noanuc.

240. KnuneHTBLT e ANbXKeH 4@ OCUIypu AOCTHN M U3BbPLUBAHE Ha onepauun B
PaiidaitseH OH/IAH camo OT cBOe MMe MAM YMbAHOMOLLEHUTE 3a LenTa
OH/JIAH MoTpebutenu B cboTseTCTBME C HacToAlMTe OBLLYM YCAOBMA.
OHNAMH MoTpebuTenaT e gNAbXKeH Aa nasv B TallHa CBOATA Maposa, CBOsA
nepcoHaseH UAeHTUPUKALUMOHEH HOMEpP 3a AOCTbM A0 TOKEH, U Apyrute
CpeAacTBa 3a e1eKTPOHHA MAEHTUOUKALMA U aBTOPU3aLMA, NPeaoCTaBeHn oT
BaHKaTa, KaTo B3emMe BCMUYKM HEODBXOAMMM MEPKU CpeLly Y3HaBaHETO UM OT
TpeTu Nnua; Aa He 3anucea MWH-a, apyr nogobeH Kog uau yaocroseputenHa
MHOOPMALMA MO HAYMH, KOWTO AaBa Bb3MOXKHOCT 3@ Y3HABAaHETO UM OT A4pYro
MLE, BKAOYUTENTHO BbPXY TOKEHa, MObunHuA cv TenedoH naun apyra sell,
KOATO HOCU 33efHO C TAX.

241. baHKaTa npuvema MosIoXKUTeNHaTa BaANLAUMA HA naponaata u apyrute
CpeacTBa 3a eNeKTPOHHA UAEHTUPUKALMA U aBTOpM3aLmA, NPefoCTaBeHU Ha
OHNAMH MoTpebuTtens 3a [OCTaTbYHO [OKA3aTeNCTBO 3a HerosaTa
MAEHTUYHOCT. BaHKaTa HAMa 3afb/iKeHue Aa M3BbPLIBA AOMbAHUTENHU
[elicTBMA 3a yA0CToBepABaHe Ha MAEHTUYHOCTTa Ha OHJIAMH MoTpebutens.
242. CnefHuTe cnyyau npeactaBnssaT HeMsNb/JHEHWE HAa 3agb/iXKeHuATa
Ha OH/IAMH Motpebutens no un.75 ot 3MYMC ¢ rpy6a HeBPeHOCT:

242.1. npupobuBaHeTo Ha naposiata M APYrute CPeACTBa 3a e/eKTPOHHa
MOEHTUOUKAUMA U aBTOpPU3aUMA, NPesoCcTaBeHn Ha OHJIAMH MoTtpebutens
OT TpeTa cTpaHa, Mopagu HecnasBaHe Ha nyb6auKyBaHuTe oOT baHkaTta
WHCTPYKLMK 32 CUTYPHOCT, HepasaenHa vyacT oT HactoAwwmTe Obwu ycnosus;
242.2. KOraTo HEOTOPM3MPAHO OT HEro MHTEPHET NAallaHe e U3BbPLUEHO OT
KOMMIOTbP, HAMMPALL, Ce B XUAULLETO Ha OH/IAMH MoTtpebutens, B oduca,
KbAeTo Tol paboTu, uam oT APYyro yCTPOWCTBO, HAaMMPALLO ce Mo Heros
KOHTpON;

242.3. KOraTo HEOTOPM3UPAHO OT HEro MHTEPHET NaallaHe e aBTOPU3NPaHO
ypes noTpebuTencko ume M napona, TOKEH, eAHOKPaTeH KoA, U3NpaTeH oT
BaHkara upes SMS;

242.4. KoraTo noTpebuTenaTt He aoctbnea Paiidaiisen OH/IAMH avpekTHO
upe3 HabupaHe Ha agpeca https://online.rbb.bg, oT obduumanHua cait Ha
Paiidaitzenbark  (Bbarapus) EAL  https://www.rbb.bg. wam  upes
cneuunanmsnpaHoTo NPUNOKEHME 33 MOBUIHK yCTpolicTea - PaliMobaiin.
243. B cnyyalh Ha HeOTOpPM3MPAHO W3MON3BaHe OT TpeTa CTpaHa Ha
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naponata W Apyrute CcpeacTtBa 3a E€NeKTPOHHa uaeHTUdMKauma w
aBTOpM3aLMA, NPefoCcTaBeHn Ha OHNAMH MNoTtpebutens, baHkaTa He Hocu
OTroBOPHOCT 33 3arybu Ha KnveHTa B pe3ynTaT oT AeicTBMATa Ha TpeTtaTa
CTpaHa, aKo npuaobuBaHeTo Ha naponata W Apyrute cpeactsa 3a
e/IeKTPOHHa MAEHTUOUKALMA U aBTOpPU3aLMA, NPesoCcTaBeHn Ha OHJIAMH
MoTpebuTtens oT TpetaTa CTpaHa M CbOTBETHWUTE NJALAHWUA, Ca CTaHAAWU NpuU
Xunotesute Ha un.242.

244. TonssaTenuTe Ha ycnyrata, KOUTO He ca NnoTpebuTenn No cmucbaa Ha
3MYMNC, ca OTroBOPHM M3LUANO 33 BCAKAKBM TPAH3aKUMKM OT CTpaHa Ha
HEOTOPM3MPaHM IMLLA B Pe3yaTaT Ha HEOTOPM3UPaH AO0CTbM.

245. baHKaTa He HOCW OTFOBOPHOCT 33 pPeKnamauuu Ha NAaTeHU CTOKU U
YCAYru, KaKTo U Npu NofobHW CNOpoBe, KOWUTO Ce ypexaaT AWPEKTHO CbC
3acerHaTaTta HacpelLlHa CTpaHa.

246. baHKaTa He HOCW OTrOBOPHOCT 3a 3abaBAHE WMAW HEW3MbAHEHWE Ha
Hape)JaHe 3a naallaHe B pe3ynTaT Ha WM BbB BPb3KA C HETOYHOCTU WU
rpewKkn npu MoMbABAHETO Ha WHbOpMaLMATa, npu  POPCMaKOPHU
obcToATeNCTBa, NOPaAAM TEXHUYECKM Npobaemu, annca Ha UHTepHeT Bpb3Ka,
CMyLLEHMA MO JIMHUUTE U ApPYrK, OCBEH B C/ly4auTe, KOrato BpeauTe ca
HacTbMUAW B pe3ynTaT Ha nposBeHa rpyba HebpekHOCT OT CTpaHa Ha
baHkara.

247. 3a nonssaHe Ha Paiidaiisen OH/IAMH, KAveHTHT 3annalya Takeu u
KOMWCUMOHM CbI1acHo AeiicTBawarta Tapuda Ha baHkara.

248. C npuemaHeTo Ha HacToAwwmTe O6WM ycnoBuA, KAMeHTLT AaBa CBOETO
6€e3ycN0OBHO M HEOTMEHMMO Cbriacve, M ynbaHOMOWasa baHkaTa paa
3a4b/’KaBa CMEeTKaTa/ute My, OTKPUTU MpPW Hes, CbC CYMWUTE Ha TaKcuTe U
KOMWCUOHUTE, KOUTO KNNEHTBT AbAXM.

249. KAneHTbT e pA/NbXKeH fJa ocurypm no cmeTkaTa cu B baHKkata
OOCTAaTbYHO  CpeacTBa, HeobxoAMMWM ga  MOKPWUAT  BCUMYKM  HEroBMW
HapeXdaHua, 3aab/keHuAa KbM baHKaTa wav TpeTn nAnua, Bb3HUMKHAAM B
pesy/TaT OT Non3BaHeTo Ha Palidaiisen OH/IAMH. B cayyaii Ha HefocTaTbuHa
HAa/IMYHOCT MO nNAaTeXHaTa CcMeTKa Ha KiauveHTa 33 M3NbAHEHMETO Ha
nnatexHa onepauma, baHKkaTa OTKasBa M3Nb/JHEHMETO Ha HapeXAaHeTo.
OTKa3aHOTO MAaTeXKHO HapexpaHe monyyasa cratyc "M3Tput", ¢ KoeTo ce
cunTa, Yye baHKaTa e yBegomuaa KaneHTa, ye NaTeXHOTO HapexjaHe HAMa
Aa 6bae nsnbaHeHo.

IX.7. BIOKUPAHE NMPABO HA AOCTDBN

250. KnnenTbT/OH/IAMH MoTpebutenat uma npaso Ja Hapeay 610KMpaHe
Ha npaBoTo 3a AocTbn 6e3 Aa e ANbXKeH A3 MOoco4yBa 3a TOBA KOHKPETHA
npuymHa.

251. KnnenTbT/OH/IANH MoTpebutenaT e AMbKeH Aa YBeAOMM He3abaBHO
baHKaTa B c/lyyait Ha:

251.1.0cHOBaTeNHO CbMHEHME, 4Ye naposarta 3a AO0CTbn u/unu ppyrute
npeaoctaBeHn oT baHKaTa cpefcTBa 3a eNeKTPOHHA MAEHTUOUKaumMA WU
aBTOpM3aLMA,  PecnekTMBHO: Ca  CTaHa/iM  AOCTOAHME  Ha  TpeTu
Heynb/IHOMOLLEHN /ML, ca 3aDpPaBEHU, CAa TEXHUYECKU YHULLOMKEHU UK
nospeaeHu;

251.2.Mo cmeTKaTa e ycTaHOBEHa onepauus, KOATO He e pasnopefeHa oT
MMeTOo Ha KnueHTa;

251.3.YcTaHOBEHa HETOYHOCT WM pasmMUHaBaHe B PEKBU3UTUTE (Cyma,
nonydaTen u Ap.) Ha HapeaeHa ot KaneHTa TpaH3aKuma.

YBefiomieHMETO 33 610KMpPaHe Ha JOCTbN Ce U3BbPLUBA B MUCMEH BUA. B
Cnyyall Ha M3BBLPLIEHO yBeAOMAeHWe no TenedoHa, Knuentst/ OHIAMH
MoTpebuTenat e ANbKeH B CPOK OT eauH paboTeH AeH OT AeHA Ha
YBEJOM/IEHVETO [a NOJALe B MUCMEH BWA HapexaHe 3a 6/10KupaHe
npaBoTO Ha AOCTbN A0 CUCTEMATa Ha CbOTBETHMA NoTpebuTen.

BaHKaTa e 3agbakeHa na 6/10KMpa CBOEBPEMEHHO CNOpes, Clyyan: NpaBoTo
3a fgoctbn Ha Kaventa u/unm OHMIAMH MMoTpebutena u/unu gpyrute
CpefcTBa 3a €NeKTPOHHA UAEHTUGMKALMA U aBTOPU3aLMA cnes, nonyyasaHe
Ha yBEAOM/IEHME MO HaCTOAWMA YNEH, A0PU aKo KaneHTwbT/ OHNAMH
MoTpebuTenaT e gercTBan ymuLNEHO Uau ¢ rpyba HebpexxHoCT.

252. baHkaTa MMa npaso Aa 610kupa goctbna Ha KnveHTta go ycnyraTta 3a
PaiidaiizeH OHNAWH, B cayyaii ue:

252.1. TOBa Ce Hanara MO MPUYMHA, CBbP3aHa CbC CUFYPHOCTTA Ha
NNATEXHUA UHCTPYMEHT;

252.2. wuma nogospeHue 3a HeOTOPM3MPAHO WAN U3MaMIMBO M3MOJI3BaHe
Ha NNaTeXHUA UHCTPYMEHT;

253. baHkata cbobuwasa Ha KnueHta 3a 610KMpaHETO Ha AocTbhna Ao
OHNalH BaHKMpaHe NpesBapUTE/IHO, KOraTo TOBa € Bb3MOXHO MW BedHara
cnep 6nokupaHeTo.

1X.8. MPEKPATABAHE HA MON3BAHETO

254, KAWeHTLT MOXe Aa NpeKpaTi Nons3saHeTo Ha PaiidaiiseH OHMAMH no
BCAKO BpeMe Npwu yCNoBUe, Ye HAMA HeypeaeHU 3a4b/KeHns Kbm baHKaTa.
255. BaHKaTa MOXe [a mpeKpaTu nonssaHeTo Ha PaiidaiiseH OHJIAMH ot
KnueHTa egHOCTpaHHO, C ABYMeceYHO npeaunssectue 3a KaneHtu dusmnyecku
nvua. MonssaHeTo Ha Paiidaiisen OHJIAMH moxe Aa 6bae npekpaTeHo
elHOCTpaHHO oT baHKaTa, 6e3 npeauM3BecTue, B CnefHUTe Cyyam:
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255.1. HapyweHne OT cTpaHa Ha K/AMEeHTa, CbraacHo Hactoawmute O6wm
ycnosus.

255.2.Mpu 3aKkpmBaHe Ha BCUYKM CMETKM Ha KaneHTa.

256. baHKaTa Mma nNpaBo, No BCAKO Bpeme U No 06EKTUBHU NPUYMHU, KAKTO
1 KnneHTsT MoXKe Aa nouncka ot baHkaTta ¢ He3abaBHO AeicTBME Aa NpeKpaTy
goctbna g0 Paiidaiisen OH/IAMH Ha onpegened ot Hero OHJAMH
Motpebuten w/unn peakTMBMpaHe Ha npeaocTaBeHo MM OT baHKata
CPeACTBO 33 €NeKTPOHHa aBToOpM3auMA WU UAEHTUPUKALMA, KOeTo He
npekpaTaABa AOroBOPHUTE OTHOWeEHNA mexay KnneHTta n baHkaTa.

257. Pa3nopepbute Ha pasgen IX ot HacToawmTe O6LWM ycnoBua octaBaT B
CMNa [0 OKOHYATeNIHOTO YpexAaHe Ha B3aMMOOTHOLIEHUATa Mexay
CTPaHUTE 1 3aAb/KEeHNATa UM eHa KbM Apyra.

1X.9. AONBAHUTENHU YC/TIOBUA

258. Korato baHKaTa paswwupsasa obxsata Ha ycayrute B PaiidaiizeH
OHJIAMH, ce cunTa, Ye KAMEHTBT Ce e CbINacuA ¢ TOBa, ako e 3aaBUN ycnyrata
B opuc Ha baHKaTa MK Ypes TEXHUYECKM CPeacTBa 38 KOMYHUKALMA, KaKTo U
aKO M3Mona3Ba HOBAaTa yc/iyra 3a NbpBM MbT. B Te3n cnyyan He ce npunara
CPOKBbT MO Y. 325 3a nameHeHne Ha Hactoawmte OY. baHkaTta uma npaso
BPEMEHHO W/AM 3a MOCTOAHHO pJa pobasa HoBM wan  Aa  Bnokupa
CbliecTByBalllM  yCAyrM, W3BbpWwBaHM B Paiidalisen OHJIAMH  6e3
npeamnsBecTue.

259. [loKymeHTW, pasneuyaTaHu oT Paiidaiisen OHNAMH umat camo
MHpOpMaTMBEH XapaKTep.

X. OTHOLLUEHUA BbB BPB3KA C YCNYTU, NPEAOCTABAHU OT TPETU
CTPAHMU - AOCTABYULIU HA NNATEXKHU YCNYTU

260. KAMEHTbT MMa BB3MOXHOCT Aa WM3Moa3Ba YCAyru, npefoctaBaHu OT
TPETU CTPaHW AOCTAaBYMLM Ha MIATEKHU YCAYTU - AOCTAaBYMLM HA MNATEXKHMU
yCnyrv no npepoctaBsaHe Ha MHGopmMauma 3a cmeTKa (AISP) u goctasunum Ha
NNATEXHMW YCNYrM NO MHULMMPAHE Ha nnawaHe (PISP), KoraTo naaTtexHaTta my
CMeTKa e JOCTbMHA OHNANH.

261. KnueHTbT TpsabBa f[a nosara pasymHW Tpuku npu umsbopa u
M3MN0/3BAHETO Ha YCAYrW, NPefoCTaBAHM OT TpeTa CTpaHa [OCTaBYMK Ha
NAATEXHW YCNYTU.

262. B cnyyvaii ye KAMEHTBLT M3M0/3Ba YCAYrM MO MHULMMPAHE Ha NAalaHe
n/van npegocrasaHe Ha MHGOPMaLMA 33 CMETKa OT TpeTa CTpaHa A0CTaBUMK
Ha NAATEXHW ycnyru, ce cumta, Ye KAMEeHTBT e Aan CbriacueTo cu 3a
pa3KkpuBaHe Ha HaHKoOBa TallHa OT CTpaHa Ha baHKaTa Kbm TpeTa cTpaHa
AOCTaBUYMK Ha NAATEXHU YCAYTu.

263. C npepocraBsAHe Ha Cbrnacue oT CTpaHa Ha KaneHTa 3a M3nbAHEHUe Ha
naaTeHa onepauusa, nopeauua OT MAATEXHW onepauuuM MAW AOCTbN A0
MHPOpMaLMA 33 CMETKUTE My Ha TpeTa CTpaHa [OCTaBYMK Ha MIATEXHU
ycnyrv, KAveHTBT fdaBa M3PUMYHOTO CU Cbrnacve Tasu TpeTa cTpaHa Aa
[OCTbNMU CMeTKUTe My B baHKaTa M Aa MHULMKMPa NaaTeXHU onepauuu uam
Aa [ocTbnu MHbopmauma 3a CMeTKuTe My. B Te3n cnydam BaHkata we
npveme BCAKO NONYYEHO HapexdaHe 3a U3NbAHEHWe Ha NiaTeXHa onepauma
WUAW NpefocTaBaHe Ha MHOOPMaLWMA 33 CMETKa, KaTo AaaeHo oT KaneHTa.
264. KnueHTbT npepocTaBa, PecrnekTUBHO OTTErnA CbrlacMeTo cu  ypes
TpeTaTa CTpaHa AOCTaBYMK HA NNATEXKHU YCAYTU.

265. baHKaTa He e cTpaHa no gorosopa mexay KnueHTa un TpetaTta cTpaHa
[AOCTaBUYMK Ha NAATEXHU YCAYTu.

266. baHKaTa He HOCM OTFOBOPHOCT 33 Bpeau, noHeceHU OT KnueHTa BbB
BPb3Ka C M3N0/3BAHETO Ha TpeTa CTPaHa AOCTAaBUYMK Ha MAATEXHU YCAyru, C
M3KNIOYEHME Ha C/yyauTe, MpPU  KOWTO TakuBa BpeauM ca nNpAK W
HenocpeacTBeH pesynTtaT oT rpyba HebpexkHocT Ha baHKaTa.

267. baHKaTa MOXe Aa OTKaXke U3NbJIHEHMETO Ha MNJaTeXKHa onepauma unmn
AOCTbMN [0 NAAaTeKHa CMETKa, B C/yYail Ye U3MbAHEHWETO UM AOCTbNBLT ce
M3BbPLUBAT NOCPEACTBOM TpeTa CTpaHa AOCTaBYMK Ha MIATEXHU YCAyru,
KOATO He ce e uaeHTuduumpana npea baHkata u/vauM He e BnucaHa B
Pernctbpa BogeH oT BHB 3a nuueH3npaHuTe A[OCTaBYMUM M3BBPLUBALLM
nnatexHu ycayru no 3MNYMC.

268. baHKaTa moOXe Aa OTKaKe [OCTbM Ha TpeTa CTpaHa AOCTaBYMK Ha
NAATEXHU YyCAyrn nopaau O6EKTMBHM W MOAKPENeHW C [OKasaTescTBa
NPUYUHK, CBBP3AHU C HepaspeleH UAN U3MaMeH AOCTbM A0 CMETKUTEe Ha
KnueHta. B Tesn cayyau, OCBEH aKo He € 3abpaHeHO OT MPWUIOKMMOTO
3aKoHogatencTeo, baHkata nHbopmupa KnveHTa, ye AOCTbNBT HA TpeTaTta
CTpaHa A0CTaBYMK Ha NAATEXHM YCNYrM A0 CMeTKaTa (MTe) e OTKas3aH, KaKkTo 1
CbOTBETHUTE MPUYMHM 33 OTKa3a. KAMeHTHT ce cbrnacasa, Yye baHkata moxe
[a W3roTBA OTYETW OO0 PEerynatopHU WM ApYyru OpraHu 3a TpeTuTe CTpaHu
[0CTaBUYMLLM Ha NIATEKHU YCAYTU, HA KOUTO € OTKa3aH A0CTbM, KOUTO OTYeTH
MOraT Aa CbAbPXKAT NOBEPUTENHMN AaHHM 33 KaneHTa.

269. baHkata He  u3BbPWBA  AONBJAHWUTENHWM  NPOBEPKM  Ha
npepoctaBeHo oT KnueHTa cbrnacue Ha TpeTuTa CTpaHa — AOCTAaBYMK Ha
NAATEXHWU YCAYTN U HEe CbXpaHABa CbriacuATa npefoctaBeHn ot KaumeHTa
KbM TPETU CTPaHWU A0CTaBYMLM Ha NNATEXKHU YCAYTN.
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270. BbaHKaTa He HOCKM OTrOBOPHOCT 33 NPeAOCTaBAHETO OT CTpaHa Ha
KnveHta Ha TpetTu CTpaHM [OCTaBUMUM  HA MNATEXHU  yCAyrM  Ha
nepcoHanusnpaHuTe My CpeacTBa 3a AOCTbM A0 MAATEXKHUTE CMETKU npwu
baHkara.

271. baHKaTa npwunara npoueaypa 3a 3a4bnb04eHO YyCTaHOBABaHE Ha
naeHTMyHoctta Ha KnveHnta B cvotBetctBne ¢ 4n.100 oT 3akoHa 3a
NNaTeXHUTe YCAyrn U naaTeHuTe CUCTEMM, KOATO MMa 33 Len Aa 3aluTu
noBepuTeNIHOCTTa W LENOCTTa Ha nNepcoHaansMpaHuTe CcpeacTsa  3a
CUTYPHOCT, KOMTO nonssa Knnexta.

272. baHKaTa OTKa3Bsa M3Mb/IHEHMETO Ha NPeBoA/u Npes TpeTa cTpaHa
[OCTaBUYMK Ha MAATEXHU YCIYTY MO MHULMUPaHE Ha NiallaHe, 3a cyma/um
paBHa U Hagsumwasawa 15,000.00 eBpo uaM HeilHaTa PaBHOCTOMHOCT B
NeBa AW B Apyra BasyTa B C/ly4auTe, KOraTo CbrAAaCHO NPUAOKUMOTO
3aKOHOAATENCTBO € HE0HXOAMMO NPEfOCTaBAHETO HA AOMBAHUTENHM
[OKYMEHTH C orfief, 3aKOHOCbObPa3HOTO M3Mb/IHEHME Ha NPEBOAR, TbiA KaTo
Ha To3u eTan B HaumoHanHuWs cTaHdapTa 3a cneunaneH APl untepdeiic
,BUCTPA” He ce noaabprKa MeTOoZ 33 NpuaaraHe Ha SOKYMEHTH.

XI. TAKCU, KOMUCUOHU, NMXBEHW NPOLEHTU U OBMEHHU KYPCOBE
273. BbB Bpb3Ka C NPefOCTaBAHETO Ha NiaTeXxHu ycnyrm, baHkata cbbupa
TaKCM W KOMWUCMOHM CbFNAcHO AeicTBawaTta Tapuda 33 Takcute M
KomucHoHWTe Ha PaiidaiiseHbaHk (Bbarapua) EAL 3a dusuuecku nvua um
onpeaena NNXBEHU NPOLEHTU CbrNacHo JlIuxseHus GoneTuH Ha baHkaTa 3a
dusmyeckn nnua u obMmeHHUTE KypcoBe, 06aBeHM B casloHUTe Ha baHKaTta u B
MHTEpHEeT cTpaHuuaTa Ha baHkaTta — www.rbb.bg.
274. MNpomeHuTe B OOMeEHHMTE KypcoBe ce npuaarat HesabasHo W Hes
npeagsapuTenHo ysegomaeHue.
275. KnueHT®T ce cunta HGOpmMMpaH 3a NpomeHuTe no Yn. 284 no-gony c
064BABaHETO MM B CanoHWUTe Ha baHKaTa M NyBANKYBAHETO UM Ha UHTepHeT
CTpaHuuaTa Ha PaiidaitzeHbaHk (Bbarapus) EAL — www.rbb.bg.
276. TMNpomeHwuTe B JINXxBEHUTE NPOLLEHTM Ce M3BBLPLUBAT M BAU3AT B CMAA NO
OTHOLWeHWe Ha KnveHTa cbrnacHo pasnopeabute Ha un. 325 uun. 329.
277. Korato npomeHuTe B AnxBaTa ca no-6naronpuAtHKU 3a Knuelta, Te ce
npunarat 6e3 npeaBapuTeNHO yBeAOMIEHME.
278. Tpwu nnateHUM onepauun, KOUTO ce M3BbPLIBAT BbB BanyTaTa Ha
ObprKaBa YneHka no cmucbna Ha 3MYMC, n npn Kouto Kakto baHKkaTa Ha
nnateua, Taka u baHkaTta Ha nonyyaTena ce Hamupat Ha TepuTopmuATa Ha EC,
nonyyaTenaT No MNATEXHOTO HapeXjaHe 3anialia TakcuTe, Ab/KUMMU Ha
BaHkaTa Ha nonyyaTtens, a NaaTeubT 3an/alla TakeuTe, Ab/MKMMU Ha BaHkaTta
Ha nnaTeua — Knaysa 3a pasHockM cnogeneru (SHA).
279. [Mpw nnaTeXkHW onepaLMm, KOUTO Ce U3BBLPLUBAT BbB BanyTa pas/iMyHa
OT BaslyTaTa Ha AbprKaBa yYaeHKa no cmucbna Ha 3MYMC, korato baHKaTta Ha
nnaTteua, Taka u baHKaTta Ha nonyyaTensa ce HaMMpaT Ha TepuTopmATa Ha EC,
nonyyaTtenAaT 3annalwa TakcuTe, Ab/MXKUMMM Ha baHKkaTa Ha nonyyatens, a
nnaTeubT 3anaawa Takcute, AbMXKMMK Ha baHkaTa Ha nnaTteua — Knaysa 3a
pasHocku cnogenexu (SHA).
280. B cnyyait ue baHKkaTa Ha nonyyatens e ussbH EC, KnMeHTbT moxke aa
Hapex/Ja NpeBoAM C KJay3n 3a Pa3sHOCKM M3LANO 3a CMeTKa Ha nnaTeua
(OUR), u3uano 3a cmetka Ha nonyyatens (BEN) unu cnogenenn (SHA).
281. B cnyyauTe, Korato npu ocbliectBaBaHe Ha [10, baHkata no
HapexaaHe Ha KnueHTa Tpabsa Aa npesanytupa cymute no MO, baHKata we
M3BbPLIM 0BMAHATa MO CbOTBETHWUA KypC Ha baHKaTa 3a AeHs, B KOWTO ce
ocblyectsasa MO. baHKaTa ny6avKyBa OBMEHHUTE KypcoBe Ha WMHTEPHeT
caiiTa cM 1 ' NpesocTaBA Ha KAMEHTUTE CU B BAHKOBUTE CU CaZIOHM.
282. B cnyyauTe Korato nopagu onepauuu, AUXBU, TAKCK, KOMMUCUOHMW,
KYPCOBM Pas/INKM U ApYyrM onepauuu, HaJMYHOCTTa MO NAaTexxHa CmeTka
nagHe noj, MUHUMANHUA HECHWXKaem OCTaTbK WM U3nese B HepaspelleH
0BbpApadT, KAMEHTLT e AnbiKeH He3abaBHO, HO He No-KbCHO OoT 10 AHM OoT
JaTaTa Ha M3NM3aHe B HepaspeweH oBbpapadT uaAM nagaHe nog,
MUHUMANHWUA HECHUMKAeM OCTaTbK, i@ 3aXpPaHu CMeTKaTa Cu1, Hali-Manko CbC
Cyma, JOCTaTbyHa Aa MOKpUe HepaspelleHus 0BbPAPadT U MUHUMANHUA
HecHM)KaeM ocTaTbK. Mpu HeusnbiHeHWe baHKaTa MoXe fa AeakTmsupa
nnatexkHata KapTta (npu vM3pageHa TakaBa Kbm cmeTKaTa) u/wau Ha 6asa
M3BJeYeHWe OT CMeTKaTa Ha KnveHTa aa npuberHe [0 NPUHYAUTENHO
M3MbAHeHMe 3a CbOMpaHe Ha Ab/KUMUTE CyMW NO NPEeABUAEHMA 3aKOHOB
pea. B To3n cnyyaii baHkaTta vma npaBo Aa npeanpueme AencTBMA CbrNacHO
AeicTBaloTo 6BbArapcko 3aKOHOAATENCTBO, BK/KOUUTENIHO Aa  3aKkpue
cmeTKaTa.

Xil. PEA], 3A OCBHLUECTBABAHE HA KOMYHUKALUA

283. KomyHuKauumaTa mexay baHkaTa u KnneHTa ce ocbluecTBABa B MMCMEH
BUA, Ha XapTWMeH WM ApYyr AbArOTPaeH HOCUTEN, WK Ype3 CpencTsBa 3a
[AUCTaHLUMOHHA KOMYHUKaLuma — daKc, en. noLua, Ypes AoCTbN A0 eNeKTPOHHU
n3sneyeHuna B PaidaitzeH OHNAlMH WAM Ypes3 Apyr, AOrOBOPEH C KAWeHTa
HaumH.

284. B cnyyaih 4Ye KnueHTwT u3bepe pa nonsea ycnyrata PaindaiiseH
€N1eKTPOHHU  M3BNIeYeHMA  KaTO  HauMH 33  OCblUecTBABaHe  Ha
KopecrnoHaeHUuMA ¢ BbaHKaTa, ¢ ToBa WM3pUYHO JaBa CBOETO Cbraacue w
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oTopM3Mpa HeoTMeHMmo baHkaTa, BcAKa UWHPopmauus  Kacaewa
n3BfeyYeHnaTa, Aa My 6bae npegocTaBaHa upe3 um3bpaHata ycayra u
cbrnacHo  um3bpaHata oOT  KiveHTa 4yecToTa 3a  Mo/lyyaBaHe  Ha
n3BJeYeHnATa/KopecnoHaeHUMATa.

285. HeobxoauMmarta MHPOpMALMA M3BbH Clydasa Ha un. 284 we 6bae
OCUrypABaHa Ha pasnosiokeHne Ha KaneHTa ekemeceyHo B Ca/ioHWUTE Ha
BaHkaTa. B cayyait 4e KAMEHTLT He NoTbpcu mocoyeHaTa MHbopmaumsa B
pamkuTe Ha 3 /Tpu/ meceua, ce cunTa, Ye TA My e NpeaocTaBeHa Hag/1exHo.
286. KnueHTbT gaBa cbrnacve baHKaTta ga M3npaia TEKCTOBO cbobuieHue
(SMS), e-mail, apyr Bua enekTpoHHO cboblieHne U/MaM NUCMO Ha NOCOYeEH
OT Hero mobuneH TenedoH, e-mail agpec, agpec UAn NOWEHCKa KyTuA, Uaun
ypes u3BecTMas B MOBWUNHOTO npunoxeHune PaiiMobaiin ¢ nidopmauma 3a
nnaTeXXHa KapTa, 3a M3BbpLIEHUTE C MNAATEXKHA KapTa onepauymn w
ObKMMUTE CYMM MO KapTaTa, KakTo M 43 M3Npawa A0 HEero peknamHu u
APYrM CboOLWEHUA 3a NPOAYKTW, YCAYrM WM NPOMOLMM, npeanaraHn ot
baHkara.

287. 3a npoayKktute, 3a Kouto baHkaTa npeanara ycnyrata ussectaBaHe 3a
KPeaMTHO [OBWXKEHME MO CMeTKa, KAMEeHTbT faBa cbrnacve baHKkata fa
M3npaLa cbobLEeHMA Ha NOCOYEHUA OT HEero MobuneH TenedoH 3a KOHTAKT, C
MHPOpPMALMA 33  KPeguTHO  ABUMKeHue no pasniawartenHa
cmeTKa/pasnnawaTtenHa CmeTka ¢ u3gageHa AebutHa Kaprta/cnectosHa
CMeTKa, Npu ycioBuATa onucaHmn B Yn. 287 — 293 no-gony. CboblieHneTo
CbabprKa MHGOPMaLMA 3a Cyma Ha NpeBoaa/BHOCKATa M akTyaseH 6anaHc no
CMeTKaTa.

288. baHKaTa wWe u3npawa Ha KnveHTa cbobueHua 3a BXxoAsl, SeBoB
npesoA, BXOOALL, BaNyTeH NpeBoA, BHOCKA Ha Kaca, HauuMCNsBaHe Ha /INXBU
Nno CMeTKaTa, YCBOABAHUA Ha Kpegut W  Ap. no pasnnawartenHa
CcMeTKa/pasnnawaTtenHa CMeTKa C u3gageHa febutHa Kaprta/cnectoBHa
cmeTKa.

289. baHKaTa we m3npawa cbobueHua (SMS) 3a KpeguTHO ABUNKEHME MO
CMeTKM B UHTepBana mexay 07:00 un 21:00 4. Bcekn AeH OT cegmuuaTta B
Cy4al uYe KAMeHTbT e npefoctaBun B baHKaTa mobuneH Homep Ha
perucTpupaH Ha TeputTopuaTa Ha P. Bbarapua mobunex onepatop. B cayyai,
ye K/AMEHTBLT U3N0A3Ba MOBUAHOTO NpuaokeHune PainMobaiin, cbluecTsyBaly,
aboHaMeHT 3a M3BEeCTUA B MPU/IOKEHMETO, KaKTO U aKTUBMPAHU CUCTEMHU
M3BecTMa 3a MobuaHOTO nmpuaoeHue PaiiMobaiin, baHkaTa we m3npaua
CbOOLIEHMA 33 KpPeauTHO ABWXKEHWE MO CMETKM MO BCAKO BpemMe Ha
OEHOHOLWMETO, BCEKM AeH OT ceamuuaTta, C  U3KNYeHWe  Ha
BPEMETO, TEXHUYECKN HEOBXOAMMO 33 MPUKNIOYBAHE HA PabOTHUA AeH.

290. KAMeHTHT wWe nony4yaBa cbobuieHMeTo obuyaiiHO B CPOK A0 2 (4Ba)
Yyaca cnes M3BbpLIBaHe Ha CbOTBETHATa TPaH3aKuMsA. Bb3morKHO e 3abaBsaHe
no Hesasucewy ot BaHKaTa NpPUUUHMU.

291. baHKaTa He HOCM OTFOBOPHOCT, B C/ly4ait Ye MOBUAHMAT onepaTop He
npegage B CPOK WAM BbobLlLe He ocurypu npepaBaHeTo Ha cbobluieHue,
KaKTO ¥ B C/lyyauTe KoraTto nopaau obcroaTesncTsa, Hesasucewm ot baHkaTa
(cnupaHe Ha enekTposaxpaHBaHe, 3emeTpeceHus W apyrn beacrsua u
dopcmarkopHu 0bcToATeNCTBa), OTAENHM cbobLeHna He 6baaT M3npaTeHwy,
CbOTBETHO MONy4YeHW OT KaueHTa.

292. baHKaTa He HOCK OTrOBOPHOCT, aKO KAMEHTBHT He Noayyn U3npaTeHoTo
CcbobULeHME, NOpagM /MNca Ha [AOrOBOPHM OTHOWEHMA Ha KaveHta ¢
MOBUNHMA onepaTop, TEXHUYECKU MPUYMHM, CBBP3aHM ¢ MobunHaTta ycayra
(Hanp. naMnca Ha 0bxBaT, POYMMHT NMOKPUTUE, U3KIOYEH TenedOH, nnca Ha
MOBWNEH HTEPHET, CMPEHNU CUCTEMHM U3BECTUA 32 MOBUNHOTO NPUIOKEHUE
PaiiMobaiin, neakTMBMpaHe Ha MOBUNHOTO NpunoxeHue PailMobaiin u ap.),
KO KNMEHTHT e NpoMeHuN TenepoHHUn cu Homep, 6e3 aa e yBegomun 3a
ToBa BaHKaTa MM aKO K/IMEHTBT € CMeHW MOBUIHWA onepaTop Kato e
3anasun Homepa, HO MbPBOHAYANHMAT MObBWNEH onepaTop He OKasga
CbAaelicTBME 33 MPABUAHOTO HACOYBAHE Ha CbObLLLEeHMeTO.

293. KAMeHTLT Mma NpaBo A3 3aABM OTKa3 OT ycayra Ha TenedpoH 0700 1000
(3a aboHatv Ha Vivacom ) / 17 21 (3a aboHatt Ha Al u Telenor) nan upes
nUcMeHo 3aABfieHue, nogafdeHo B oduc Ha baHKaTa, Kakto M upes
[eaKkTuBMpaHe Ha abOHaMeHT 3a M3BECTUA NpPe3 MOBWAHOTO NPUIOKEHUE
PaiiMob6aiin.

294. MocoyeHuaT B MckaHeTo-gorosop w/wau apyr dopmynap agpec 3a
KopecnoHAeHUMA Ha KaneHTa e ce cynTa 3a apec 38 KOpPecrnoHAeHUMA, Ha
KOWTO BaHKaTa lWe M3npawa BCUMYKWM NpedBuAEHM B HactoAwmte O6wwm
YCNOBUA YBEAOM/IEHMA, CbOBLEHMA W ApyrM OOKYMeHTW. B cayyail uye
KNneHTsT e npomeHnn agpeca cv 6e3 Aa yBeJOMU CBOEBPEMEHHO MUCMEHO
BaHKaTa 3a TOYHMA CU HOB afpec 3a KOPECNOHAEHLMA, BCUYKKU YBEAOMIEHUA
M CbODOLEHUA Ha CTapuAa K agpec Lie ce CcYMTaT 3a Ba/MAHO MONYYEHU C
YAOCTOBEPABAHETO OT CTPaHa Ha Kypuepcka cnyxkba, nowarta uaum apyr
BPbUMTEN, Ye afpecaTbT He e HaMepeH Ha nocoveHus agpec. Mpu NnpomaHa
Ha agpeca Ha ynpaBneHue Ha baHkaTa, nocoyeH B Tesn O6WM ycnoswus,
KnneHTHT ce cunTa 33 yBeAOMEH 3a HOBMSA 11 agpec Ha ynpasaeHue oT AaTaTa
Ha 06sBABAHETO HA NPOMAHATa B E€/IEKTPOHHUA THPIOBCKU PETUCTBP KbM
AreHuMA NO BNMCBAHUATA, KOUTO € Ny6ANYEH.

295. KnuMeHTbT ce 3agb/kaBa ga yBesomsaBa HesabaBHO baHKaTta 3a
HacTbNUAN NMPOMEHW B MbPBOHAYANIHO MOMbAHEHUTE AaHHW B MckaHeTo-
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[0roBOp. B NpoTMBEH CAy4yail, BCUYKM yBEJOMAEHMA U Ap., M3NpaTeHu oT
BaHKaTa Ha agpec, nocoyeH B McKaHETO-A0roBop, Ce CYUTAT 33 HAAIEKHO
BPBbYEHM C M3NpallaHe Ha agpeca.

296. ObULMANHUAT €3UK 338 KOPECMOHAEHUMA € BbATapCKUAT.

Xill. 3SALLUTHU MEPKU NPU NPEAOCTABAHE U NOJI3BAHE HA NNIATEXXHU
YCNnyrm

297. KnueHTHbT cnepBa Aa Bb3pasu npes baHkaTa cpelly HepaspeleHu u
HeTo4HO u3nbaHenu MO, B ToBa uncno u MO, MHULMMPaHK Ype3 A0CTaBYULM
Ha nnaTexHu ycnyru, 6e3 HeocHoBaTeNHO 3abaBAHe, HO HE MO-KbCHO OT 13
Mecela OT JaTaTa Ha 3aAb/KaBaHe Ha cMeTKaTa my. [pu 0TKas oT cTpaHa Ha
BaHKaTa unun npu Hey[0BNETBOPEHOCT OT pelleHneTo i, KnneHTbT moxe aa
npeteHaMpa BpbliaHe Ha CYMW OT HepaspeleHWTe WAM  HETOYHO
M3NbNHEeHUTe onepaumu npes lMomuputenHata komucua no yn. 312 no-
[oNy, npea, Apyra NOMUPUTENIHA UHCTUTYLMA, CbA, UAN apbUTPaK B pamKuTe
Ha 06LWMTe 3aKOHOBU AABHOCTHU CPOKOBE.

298. B cnyyait 4e MO e HepaspeweHa, baHKkaTa Ha nnaTeua Bb3cTaHOBABA
Ha KnneHTa cTOMHOCTTa Ha HepaspelweHaTa MO He3abaBHO M BbB BCEKM
C/ly4ail He NO-KbCHO OT Kpas Ha cneppalma paboTeH geH cnep nonyyasaHe
Ha yBegom/ieHue 3a HepaspeweHa [0, oceBeH Korato baHKkaTa uMa
OCHOBAaTe/IHM CbMHEHMA 33 WM3Mama, 3a KoeTo baHkaTa yBegomsaBa
CbOTBETHUTE KOMMETEeHTHM OpraHu 3a ToBa. BanbopbT Ha 3aBepABaHe Ha
nnaTexHaTa CMeTKa Ha niaTtela e He No-KbCHO OT AaTtaTa, Ha KOATO cMeTKaTa
e 6una 3a4bKeHa CbC CyMaTa Ha HepaspeLLeHaTa NaaTexHa onepaums.

299. Pasnopegbute Ha un. 297 u un. 298 He ce npunarat U KnMeHTwbT
noHacs 3arybute, CBbpP3aHM C BCMYKM HepaspelleHn NAaTexHW onepaumu,
NPOV3TUYALLM OT W3MON3BAHETO Ha M3rybeH, OTKPaAHAT WU HE3aKOHHO
NPUCBOEH NJ1aTeXeH MHCTPYMEHT 40 MaKcumaneH pasmep ot 100 nesa.

300. KnueHTbT moHaca BCUMYKM 3arybu, cBbp3aHuM ¢ HepaspelwweHu MO, ako
T e NPUYUHUA Ype3 N3Mama UM C HeU3MbJHEHWETO HA eHO UK NoBeye oT
3a4b/KEeHMATa ¢ no un. 240 no-rope ymuwneHo wau nopaau rpyba
HebpexHocT. B Te3n cnyyam KaveHTLT noHaca BpeauTe Hes3aBUCMMO OT
pasmepa um.

301. Cnepn momeHTa Ha ysBeAomABaHe No pega Ha ya. 251 no-rope,
KnAMeHTbT He noHacA HUKaKBM MMYLLECTBEHW Bpeau, MNpouM3TMYaLLM OT
NNaTeXHW HapexaaHua, u3BbplueHn npes Palidaiisen OHNAMH, c
M3K/OYEHWE Ha CNyYaunTe, Korato KNMeHTBT e AelicTBan Ypes usmama.

302. baHKaTa Ha nnaTeua HOCM OTFOBOPHOCT Mpef Hero 3a TOYHOTO
m3nbaHeHMe Ha [10, Korato nNNATeXHOTO Hape)KAaHe e MnoJafeHo oT
nnateua. B cnyyalh ye bBaHKaTa Ha nnaTeua Jokaxe, 4ve baHKaTa Ha
nosiyyatensa e nonyymna cymata no MO B cpokoseTe no un.33. —un. 35, cnep
MOMEHTa Ha noJsiyyaBaHe Ha MNATEeXHOTO HapexpgaHe OT nnateua, baHkarta
Ha nony4yaTens HOCKM OTFOBOPHOCT 3@ TOYHOTO U3NbaHeHMe Ha [10.

303. Korato baHkata e B ponAtTa cM Ha baHka Ha nnaTeua M Hocu
oTroBopHocT no 4n. 302, cBoeBpeMeHHO Bb3CTaHOBABA Ha NaaTeua cymarta
Ha HeusMmb/HEeHaTa WAM HETOYHO W3MbJIHEeHATa MnaTe)KHa onepauua u,
KOraTo e MPU/IOXMMO, Bb3CTAHOBABA 3afAb/KeHaTa MaaTeXHa CMeTKa B
CbCTOAHMETO, B KOETO TA 61 ce Hamupana npeamn U3NbJAHEHWETO HA HETOYHO
n3nbaHeHaTta MNO.

304. Korato baHkaTta e B ponAaTa cu Ha baHka Ha nmonyvatena u Hocwu
OTrOoBOPHOCT No 4n. 302, He3abaBHO OCUTypABa Ha PasnoONONKEHWe Ha
nonyyatens cymata No njaTexHaTa onepauua M, Korato e NpUaoNKMMO,
3aBepABa NJaTeXXHaTa CMeTKa Ha NoyyaTens CbC CbOTBETHATA Cyma.

305. Korato nnaTexHo HapexgaHe e noAafeHo OT WK Ypes3 nonydyaTens,
baHKkaTa Ha nonyyaTena HOCKM OTFOBOPHOCT Mpes NosydyaTena 3a TOYHOTO
npeAaBaHe Ha NNATEXKHOTO Hape)paHe Ha baHkata Ha nnateua B
CbOTBETCTBME C YCAOBMATA, MOCOYEHM B MNATEXHOTO HapexaaHe 3a
OVPeKTeH AebuT U B CbOTBETCTBME C NPUIONKUMMUTE KPaWHU CPOKOBE Ha
cuctemute 3a ceTbiMmeHT. Korato baHkata e B ponAta cu Ha baHka Ha
nony4aTena M HOCM OTFOBOPHOCT MO TO3W 4neH He3abaBHO npepasa
CbOTBETHOTO NJIAaTEXHO HapeXKaaHe Ha baHKaTa Ha naaTteua.

306. baHKaTa Ha Mosy4YaTenAa HOCKM OTrOBOPHOCT Mpes, NoayvyaTens ako He
M3Nb/HW NAaTeXHaTa onepauua B cpokoseTe Mo 4Yn. 37 un ocurypasa Ha
pa3nonoKeHne Ha NoayyaTens cymaTa Nno naaTexHaTta onepauma HesabasHO
cnej KaTo e y3Hasa, Ye CMeTKaTa I e buna 3aBepeHa.

307. B cnyyalh Ha HeusMbAHEHA MAM HETOYHO M3nbjHeHa O, 3a KoATo
baHKaTa Ha nony4yaTensa He HOCU OTroBopHOCT no Y. 305 u un. 306, baHkaTta
Ha naateua HOCK OTFOBOPHOCT Mpej nnaTelia M Bb3CTaHOBABaA Ha naaTteua
6e3 HeocHoBaTenHo 3abaBAHe cymaTa Ha HeW3Mb/HEHaTa WM HETOYHO
M3NbAHEHATa NAaTeXHa onepaumsa, KakTo M CymuTe, Heobxogumu 3a
npuBeXaaHe Ha nnaTeXHaTa CMEeTKa B CbCTOAHMETO, B KoeTo 6u ce
Hamupana npeau W3NbJHEHMETO Ha HETOYHO W3Mb/IHEHATa nAaTeXkHa
onepauus.

308. B cnyyall Ha HeW3NbAHEHA WAW HETOYHO W3MbJAHEHA NAaTeXHa
onepauua, HapegeHa oT nonyyatens, baHkaTta Ha nosyyatena Npu NOUCKBaHe
npeanpuema AencTBuA B PaMKUTE Ha Jb/XKMMATa rpuKa 3a npocnegasaHe
Ha nnaTexHaTa onepauus W yBeAOMABA nosydyaTensa 3a pesyntata 6es
3ansallaHe Ha Takcu OT nosyyatens.
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309. B cnyyait Ha usnbaHeHue Ha MO cbe 3abaBa, 6aHKaTa Ha nosyyaTens,
npu NOWUCKBaHe OT cTpaHa Ha 6aHKaTa Ha nnaTteua, AelcTBal OT MMETO Ha
nnateua, 3aBepABa MnaTeXHaTa CMeTKa Ha nosy4vaTena C Basbop He Mo-
KbCHO OT AaTaTa, Ha KOATO cMeTKaTa 6w 6una 3aBepeHa, ako MO e 6una
n3nbaHeHa 6e3 3abasa.

310. KnuneHTBLT MOKe Aa Bb3pasu cpelly 3aA4b/rKaBaHe Ha CMeTKaTa My U Aa
noucka baHkaTa fa My Bb3CTaHOBM LiANaTa CYMa, C KOATO CMeTKaTta My e buna
3a4b/IXKEHa, B CPOK OT NeTAeceT 1 WeCT AHM OT AaTaTa Ha 3a4b/kaBaHe, ako
MO e HapegeHa OT WAM Ype3 nosyyaTena M Npu cnasBaHe Ha cnegHuTe
ycnosus:

310.1. Kbm MOMEHTA Ha AaBaHe Ha paspelueHue 3a usnbaHeHne Ha MO He
€ nocoyeHa HeltHaTa TOYHA CTOMHOCT; U

310.2. cToMHoCcTTa Ha MO HaaBuwWwaBa O4YaKkBaHaTa OT MjaTeua CTOMHOCT C
ornep, Ha HerosuTe NPeAXoAHW Pasxoam 3a NoAobHM onepauuun.

310.3. KnueHnTbT npeactaBA Ha baHkata  [goOKasaTenctBa  OTHOCHO
HannymeTo Ha ycnosuata no yn. 310.1 nun.310.2.

311. KnMeHTbT HAMA NpaBoO Ha Bb3cTaHoBABaHe no 4yn. 310, ako e pan
cbrnacueTo cv u e 6un MHGopmmMpaH 3a NPeACTOALOTO 3a4b/KaBaHe Ha
CMeTKaTa NoHe ABajeceT M OCeM AHW Npeau 3aAbKaBaHe Ha CMeTKarta.

312. B cpok go 10 paboTHM AHM OT nonydvyaBaHe Ha McKaHeTo, baHkaTta
Bb3CTaHOBABAa Ha KnveHTa uanata cyma Ha [MNO wam  oTKasea
Bb3CTAaHOBABAHETO I, KaTO NOCOYBA OCHOBAHWMATA 3a OTKas. AKO He npuema
OCHOBaHMATA 3a OTKasa, NaTeubT MOXe Aa HanpaBu Bb3parkeHue npep
MomupuTenHata KOMWUCMA 3a MAATEXHW CNOPOBE WU  KOMMETEHTHUA
6bArapckm cba.

313. B cayyauTe Ha uyn. 310.2 KnneHTbT He MoOXe Aa ce No3oBaBa Ha
NPUYMHK, CBBP3aHU C M3BbPLIEHA OBMAHA Ha BanyTa, ako € MPUNOXKeH
obmeHeH Kypc, yroBopeH ¢ baHkarta.

XIV. CPOK HA IOFOBOPA 3A CMETKA. NPEKPATABAHE

314. [oBopu, Kacaewm OTKpMBaHE W BOAEHE Ha MAATEXHU CMETKWU, U
OpYrv [OroOBOPM, Kacaewy npeaocTaBeHUTe NAaTeXHN yCayru, ce ckaoysaT
33 HeonpepaeneH CPoK.

315. [oBopwn, Kacaewm OTKpMBaHE W BOAEHE HAa NANATEXHW CMETKU, U
Apyrn OOorosopu, Kacaewu npeaoctaBeHUTe MIaTEeXHU  ycayru, ce
NpeKpaTABaT U CMETKUTE, OTKPUTM Bb3 OCHOBA Ha To3M [loroBop ce 3aKpuBarT:
315.1. no B3aMMHO NUCMEHO CbrNacue Ha CTpaHuTe

315.2. epHOCTpaHHO OT KnmeHTa ¢ eAHOMECeYHO NUCMEHO npeausBecTue,
B cnyyal Yye KNMEHTbT HAMa 3a4b/KeHMs KbM BaHKaTa KbM MOMEHTa Ha
M3TUYaHe Ha CPOKa Ha nNpeau3BecTMeTo.

315.3. epHoCTpaHHO oT baHKaTa ¢ AByMeCce4YHO NMCMEHO npean3BecTue.
316. Mpu npekpaTaBaHe Ha [loroBopa KAneHTHLT 3annalia HaunucaasaHuTe
nepvoamyHo no [loroBopa TaKCu 3a MAATEXHWU YCAYrM NPONOPUUOHANHO Ha
U3TEKNNA NEepUOL Ha AeNcTBUe Ha [Jorosopa. AKO TaKMBA TaKCW ca NNATeHU
aBaHCOBO, Te Ce Bb3CTAaHOBABAT MNPOMOPLMOHANHO HA CPOKa Ha
npeKpaTaBaHeTo.

317. Mpun npekpatasaHe Ha [loroBopa KAneHTHT He 3annalia Takeu uam
HEeYCTOWKM 3a NPeKpaTABAHETO aKo ca U3TEKAN 6 mecelia OT CK/IIOYBAHETO Ha
[orosopa.

318. Yn. 314 — 316 u pasnopeabute Ha pasgen XV no-gony He ce
npunarat npu npekpatABaHe Ha WMcKaHeTo-4oroBop 3a OTKpMBaHe U
obcny:kBaHe Ha 6aHKOBa CMeTKa U NpefocTaBaHe Ha GaHKOBM yCayrv v gpyru
[OroBOpM,  KacaellM MpeAoCTaBeHUTE  MJIATEXHWM  yCayrn,  nopaau
HeusMb/HEHWEe Ha 33 b/IKEHME Ha efHa OT CTpaHuTe.

XV.NPEXBBbPAAHE HA NNTATEXXHA CMETKA

319. baHKaTa NpenocTaBA ycayra No NpexBbpasHe Ha naaTeXxHa cmeTKa. B
KauyecTBOTO cv Ha Mpuemaly, AOCTaBUYMK Ha NAATEXKHMU YCAYrK, MO CMUCHAA Ha
3aKoHa 33 NAaTeXHWUTe ycayr v nnatexxkHute cuctemu (3MYMC), BaHkaTta
3anoysa npoueayparta no Npexsbp/sHe HA NJIaTeXHa CMETKA, MO UCKaHe Ha
KnueHTa unu cbaeicTsa 3a NpexsbpAsHETO KaTo MpexsbpasLy, 4OCTaBYMK HA
NAATEXHM YCAYrn cneq, KaTo e nosyymna nUCMeHo paspelleHune ot KaneHTa
no obpaseu. B cayyait Ye Mma ABama MKW NoOBevye TUTYNAPU HA CMETKATa,
MCKaHe/ paspeLueHue ce Nnosiy4asa OT BCEKM e4MH OT TAX.

320. KAWeHTbT MoKe @ NPexBbpan OT M KbM CMeTKa OTKpuTa npu baHkaTta
M3MbJHEHWETO MO CbLULECTBYBALLM HapeXAaHWA 33 NepuoAUYHU NPEBOAM,
cbrnacua 3a AMPEKTHU AebuTH, HapeOaHusa 33 KpeauTHU Npesoau u
BXOAALM KPpeAUTHU NPEBOAM, KAaKTO M Aa NPEXBbPAN NONOKUTENHOTO Cango,
aKoO MMa TaKoBa OT efHaTa CMeTKa KbM Apyrata ¢ uau 6e3 3akpuBaHe Ha
npeamwWwHaTa NaaTexHa cmeTKa. .

321. VYcnyrata no npexeBbpisHe Ce NpenocTaBa camo, KOraTo naatexHuTe
CMETKM Ca BOAEHM B eiHa U Cblia BanyTa..

322. C paspelweHneto/ nckaHeto no 4n.319 KnneHTbT Aasa cbrnacue:
322.1. 3a uU3nNbaHEHWe OT CTpaHa Ha MpPexBbPAALMA AOCTABYMK HA NNATEKHU
YCAYr1 Ha BCAKO eAHO AeiCTBME B Mpoleca No NpexBbp/ifaHe Ha naaTexkHa
cmeTKa:

322.1.1.B cpok ABa paboTHW AHW C/ed, noJsiyyaBaHe Ha paspeleHneTo
MpuvemalmAaT AOCTaBYMK Ha MNATEKHWU YCAYrM U3MCKBa OT MpexBbpaawma

®K 09.99.48./20

[0CTaBYMK HA NAATENKHU YCAYTU:
322.1.1.1.[a npenocTaBm B CPOK OT NeT paboTHU AHU:

- Cnucbk Ha CobluecTByBalLMTE MNEPUOAMYHM NPEBOAW W Ha/MYHATA
MHOPMALMA 33 CbracuATa 3a AMPEKTHU AebuTw;

- MHdopmauma 3a BXoaAaWwmUTE NEPUOSUYHN KPEAUTHU NPEBOAMU U CbraacuaATa
33 AVMPEKTHU AebUTn, KOUTO Ce CbXpaHABaT OT MOay4YaTens, U3BbPLIEHU No
naaTeXKHaTa CMeTKa 3a npeaxoaHuTe 13 meceua;

322.1.1.2.[a npeycTaHOBM:

- MpremaHeTo Ha AWPEKTHW AebUTU U BXOAALLM KPeaUTHU Mpesoau oT
JaTaTa NocoveHa B paspelleHmeTo;

- [la cnpe M3Nb/HEHMETO Ha HapeXAaHuATa 3a NepuoauyHM MpeBogu OT
AaTaTa, NocoYeHa B paspeLleHmneTo;

322.1.1.3.la npexBbp/iM MONOKWUTE/IHOTO Cango, akKo MMa TakoBa Mo
NAaTeXKHaTa CMeTKa, OTKPUTA MAM BoAeHa OT puemawmaT AO0CTaBYMK Ha
NAATEXHU YCNyTK;

322.1.1.4.B cny4yali ye HAMa HernoraceHn 3aab/iKeHWA Kbm baHKaTta, Aa
3aKpue naaTeXkHaTa CMeTKa Ha NocoyeHaTa AaTa;

322.2. 33 M3Nb/AHEHWe OT CTpaHa Ha lMpuvemalma JOCTaBYMK HA MIATEKHU
YCAYr1 Ha BCAKO eAHO AeWCTBME B MpoLeca Mo NpPexBbp/sHe Ha naaTexkHa
CMeTKa;

322.2.1.B cpoKk oT neT paboTHM AHM cneg NoayvaBaHe Ha MoucKaHata no
uyn.322.1.1. uHdpopmaums, MNpuemalmaT AOCTaBUMK M3Mb/HABA CregHUTe
nencrTema:

322.2.1.1.CbcTaBA nouckaHuTe oT KnuveHTa HapexaaHuAa 3a nepuoauyeH
nNpeBoJ, M ' U3MbAHABA OT AaTaTa, NOCOYEHa B pa3peLleHneTo;
322.2..1.2.13BbpluBa HeobXxoAMMaTa NoAroToBKa 3a NPMEMaHe Ha AUPEKTHU
£ebuTn 1 T Nnpuema oT AaTaTa, NOCOYeHa B pa3peLleHneTo;

322.2.1.3. B cnyyaih Ye KnmeHTbT He e u3bpan AMYHO A3 NpefocTaBu
OaHHUTE Ha NJIaTe)KHaTa CM CMETKa Ha MOoCoYeHUTe B paspeLleHneTo naaTum,
MprvemalmaT [OOCTaBYMK Ha NAATEXHW YCAYTM  MNpPU  Hanauyve Ha
HeobxogumaTta uHbOPMaLMA yBeAOMSBA MOCOYEHWUTE B paspeLleHUeTo
nnaTuM, KOUTO M3BBLPLUBAT BXOAAWM MEPUOANYHU KPeaWUTHW npesBoam 3a
AaHHWTE Ha NaTeXXHaTa CMeTKa, M MM M3MpaLla Konue oT NpesocTaBeHOTo
paspeLueHue;

322.2.1.4. B cnyyaih Ye KnmeHTbT He e u3bpan AMYHO A3 NpenoCcTaBu
AaHHWTE Ha nnaTe)KHaTa CM CMeTKa Ha MNOoCoYeHUTe B paspelleHneTo
nonyyaTenn Ha cpeacTsa, MpMemalmaT 4OCTaBUMK Ha NNATEXKHMW YCAYru Npu
HanAnuve Ha Heobxoaumata wHbOpmauua yBeAOMsABa MNOCOYEHUTE B
paspeLleHMEeTo NOAYYaTeNN Ha CPEACTBA NO ANPEKTHU AeOUTM 3a faHHWUTE Ha
nnaTexXHaTta CMeTKa, M UM U3npaLya Konue oT NpefoCcTaBeHOTOo paspeLleHune;
322.3.KnMeHTbT MOXKe [a MNoCoYM KOWM KOHKPETHM BXOAALM KpeauTHU
npeBoAW, HapeKAaHWA 33 NepuoAMYHM NPEBOAM W CbrNacuA 3a OUPEKTHU
[ebutn Tpabea aa ce NPexBbLPAAT;

323. B cnyyaih Ha noHeceHn oT KnueHTa ¢uHaHcoBM 3arybu,
NPOU3TUYALLM NPAKO OT HecrnasBaHe Ha 3a4b/KeHUATa Ha apyra 6aHKa, B
KayecTBOTO W Ha [Mpuemaw, mau TMpexBbpAaAl, AOCTaBUMK Ha MAATEXHU
ycnyru, , npeTeHunmTe 3a Bpeau ce OTNpaBaT AMPEKTHO KbM ApyraTa 6aHkKa,
KaToO Bb3CTAHOBABAHETO UM Ce Ab/XKM Ha KnneHTa He3abaBHo.

324, B cnyyaih Ha cnopoBe, Bb3HMKHAAM MO NOBOA Yyc/ayrata no
npexeBbpasAHe Ha nnaTeHa cmeTka baHKaTta ce npowusHacA U yBeAOMABA
NMUCMEHO KJ/IMEHTA 33 peLUeHNeTO CM NO BCAKO MOCTbNMAO Bb3paxKeHue B 15-
AHeBEH CPOK OT nogasaHeTo My. Ako baHkaTa He ce npousHece B
ropenocoYeHns CPOK, KaKTO W KOraTo pelleHUeTo He Y[0BNeTBOPABA
KAWeHTa, CrnopbT MoXe pJa 6bae OTHeceH 3a  pasrnexgaHe oT
NMomupuTenHaTa KOMUCKA 33 NATEXKHM CNOpPOBe KbM Komucua 3a 3awwmTa Ha
noTpebuTeNuTe, KaTo OPraH 3a aNTEPHATUBHO Pa3peLlaBaHe Ha CropoBe.

XVI. USMEHEHUE HA OBLLUTE YCNOBUA

325. baHKkaTa Mmo)e no BCAKO Bpeme [a WM3MeHA WAM O0NnbaBa
HacToawwmTe O6WM ycnosus, MckaHeTo-A0roBop U ApYru A0roBOpU, Kacaewm
npeaoCTaBeHUTe NAATEeXKHU YCAYru, KaTo yBeaomu KaveHTa Hail-manko ABa
meceua npeau gaTata Ha BAM3aHe B CW/IA HA Taka W3MEHeHuUTe uaun
[ONBAHEHU YCNOBUA. YBEAOMIEHNETO MOXKE A3 6bae U3NpaTeHO No nowLaTa,
ypes M3B/IEYEHNETO OT CMeTKaTa MW Ype3 UHTEpHeT caiTa Ha baHkata, no
npeueHka Ha baHkaTa.

326. KAMeHTHT wWe ce cmaTa 3a 068bp3aH OT NpoMeHuTe Ha Tesun O6wm
ycnosus, VickaHeTo-40rosop M ApyrM AOrOBOPM, Kacaewy npeaoctaBeHuTe
NAATEXHU YCNYrK, OCBEH aKo yBegomu baHkaTta, B nucmeHa dopma, ye He
npuema Tesn NpoMeHu, Nnpean aartaTta, Ha KOATO NPOMEHUTe BNM3aT B cuna. B
TO3M cnyyait KnMeHTbT uma npaBo Aa npekpaTtu MckaHeTo-gorosop npeau
JaTaTa Ha BAU3aHe B CMNA Ha Npeg/iaraHUTe U3MeHeHUA.

327. B cnyyali Ye KAMEeHTBT He 3aABM B MUCMEH BUJ, Y€ He Npuema Tesu
NPOMEHW, CbLUUTE Ce CYMTAT 3a B/IE3/IM B CMUNA CMIPAMO Hero. KnneHTsvT uma
npaBo Aa npekpatu [loroBopa npeau Aatata, Ha KOATO € MNpeasoXKeHo
npomeHuTe Aa BAA3aT B cuia, 6e3 Aa HOCM OTFOBOPHOCT 3a PasHOCKU U
obesweTeHns.

328. KoraTo baHKaTa pa3wupsasa obxsaTa Ha ycnyrute, KOMTo morat Aa
ce usnonssaT ot KnneHta ce cumnta, Yye KnmMeHTHLT e gan cbriacve 3a ToBa,
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KOrato ako e HeO6XO,D,MMO 3aABU ycnyrata B Od)MC Ha baHkata uaun 4ypes
TEXHUYECKMN CpeacTBa 3a KOMYHUKaAUKUA, KAaKTO U KAaTO M3MON3Ba HOBATa
ycnyra 3a NbpBu NbT, KaTO B TE3U CNly4an He Ce npunara CPOKbvT No 4n.325.

XVIl. APYTU YCNOBUA

329. 3a HeypegeHuTe B HactoAwmte O6WM ycnoBus U McKaHeTto-
[oroBop BbMpPOCM ce npuaaraT npasunata Ha  Visa/Mastercard,
pasnopeabute Ha 3aKoHa 3a NAATEXHUTE YCAYTM U NAATEXHUTE CUCTEMM,
Hapepba Ne3 Ha BHB 3a ycnosuATa M pepa 3a OTKPUMBAHE Ha MIATEXKHM
CMETKM, 33 W3MNbJHEHME Ha NNATEXHW OMnepauuu U 33 M3No/3BaHe Ha
NNATEXHU UHCTPYMEHTH, 3aKOH 3a KPeAWUTHUTE UHCTUTYLIMM U BCUYKN APYTU
OTHOCMMM pasnopesdu Ha AeNcTBaLOTO 6bArapcko 3aKOHOAATENCTBO.

330. Bcnyku cnopoBe BbB Bpb3Ka C Tb/KyBaHE U U3MbJAHEHME Ha
[Jorosop v HacToAwmTe OBLLM YCNOBKA, CE PeLLaBaT CbC CbBMECTHU YCUAUA
OT ABeTe CTpaHW, a NpW He MOCTUraHe Ha Cbrnacue, CNOPbT Ce OTHAcA A0
MomupuTenHata KOMMCMA 33 NNATEXHW CMNOPOBE WAW  CbOTBETHUA
KOMMETEHTEH Cba,

331. C nognuceaHe Ha [JoroBopa W HacToAwwuTte O6wWM ycnosus,
KnneHtsT Aeknapupa, ye baHKata My e npepocTaBuia NpefBapuTEsNHO B
[0CTaTb4eH CPOK Npeau NOANWCBAHETO NPOEKTa Ha Tesn O6wwm ycnosua u
KNneHTLT ce e 3amosHan ¢ TAX, BKAIOYMTENHO C UAnaTa CbAbpiKalla ce B
Ob6wuTe ycnosua npepsapuTenHa uMHbopmauma, usnckyema no 4n.60 Ha
3nync.

332. HactosAwmTe O6Lwm ycnosua BAM3aT B CM1a OT AataTa Ha NOAMUCBAHE Ha
[lorosopa OT ABeTe CTPaHMU.

333. BbB Bpb3Ka C M3UCKBAHMATA 33 3alWMTa Ha JIMYHUTE AaHHW, NpU
BCTbMBaHe B [Je/f0BM OTHOWweHMA baHKkata npegoctaBA Ha  KAMEHTa
dopmynap-uHpopmauma 3a 0bpaboTBaHe 1 3aLLMTa HA INYHN JAHHW.

334. KnueHTbT pasa cBoeTo 6e3yCc/I0BHO M HEOTMEHMMO Cbraacve U
oBnactaBa baHkaTa cnyxebHo Aa 610KMpa cpeacTBaTa NoO CMETKATa Ha
KnueHTa, 6e3 npesBapuTesHO Aa rO yBEAOMABA 3a TOBAa WM/UAM Aa U3UCKBA
HeroBoTO Cbrnacue, B CeAHUTE CayYan:

- Korato e Hanuue uHGOpMaLMs, CbMHEHWE W/UAM nofo3peHue, uye e
OCbLLECTBEH HENPaBOMEpeH AOCTbN A0 CMeTKaTa OT PasAnyHO oT KnneHTa
LI MU e HanWLE ONWT 33 OCBLLECTBABAHE HA TaKbB A0CTHI;

- Korato e Hanuue uHPOpMauus, CbMHEHME W/MAM MOLO3pPEeHUe, Ye
cpeacrTsaTta, NnpegMeT Ha 610KMpaHe, ca NOCTBbMUAM NO CMETKATa B pesynTaT
Ha rpelwkKa, 3noynotpeba c npaBa, M3Mama, KOMMIOTbPHO MpecTbnieHne
M/WAn B pesynTaTt Ha ApYro HenpaBoMepHO AeicTere unu 6e3 aa e Hanuue
NpaBHO OCHOBaHWe;

- Korato e Hanuue cbMHeHMe W/uAM NoJo3peHMe 3a M3NWMpaHe Ha napw,
dUHaHCKMpaHe Ha Tepopv3bM WKW 33 Ha/luMuMe Ha CpeacTBa C NpecTbneH
npousxosd /cbobpasHO OTHOCMMMTE pasnopeaduv Ha  MNPUNOKUMOTO
3aKoHOAATenNcTBo/.

CpepacTBaTa ocTaBaT 610KMpaHmM A0 OTNajaHe Ha NpuynHaTa 3a baokmpaHeTo
1/WAn [0 NoslydaBaHe Ha CbOTBETHM YKa3aHWsA OT KOMMETEHTEH OPraH B Tasu
Bpb3Ka.

DaTtai.......iiiene

Moanuc Ha Knunenr: .

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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