OBLLM YCNOBUA 3A M/IATEXXHW CMETKU U YCNYTU, AEBUTHU KAPTU U
PANG®AN3EH OHNAMH 3A ®U3UYECKU INLA

I. NIPEAMET

1. Hactoawute O6wy  ycnosBua ypexagaT OTHOWEHUATA  Mexay
Paiidaitzenbark (Bbarapus) EAL (HapuyaHa no-HaTaTbk baHKaTta) u KavenTta
(HapuyaH no-HaTaTbK KAuveHT wau TuTynap), NpuTe)Kasall KayecTBOTO
MoTpebuTten, OTHOCHO npeaoCTaBAHMTE OT baHKaTa NAATEXHWU yCayru,
M3/4aBaHETO Ha AeBUTHM KapTy 1 Non3BaHeTo Ha Palidaiizer OHJIANH:

1.1. oOTKpvBaHe, BOAEHE W 3aKPUBAHE HA MAATEKHWU CMETKM, BKAOUUTENHO
Ha naaTe)KHa CMeTKa 3a OCHOBHMW onepauuu;

1.2. BHacAHe Ha Napu B HA/NIMYHOCT MO NNATENKHA CMETKA, KaKTo U
CBbP3aHUTe C TOBA onepaLymmn no obcayBaHe Ha NaaTexHa CMeTKa;

1.3. TerneHe Ha napu B HANUYHOCT OT NNATEKHA CMETKA, KaKTOo M
CBbP3aHUTE C TOBA onepaLymmn no obcayKBaHe Ha NaaTexHa CMEeTKa;

1.4. wu3NbAHEHWE Ha NAATEeXHW OMnepaLuu, BKAIOUMTENHO NPEXBbpasHe Ha
cpeAcTBa OT M MO NAaTeXKHA CMeTKa Ha KauneHTa, KoeTo npegnonara:

1.4.1. uv3NbAHEHWE HA NNATEXHWU HapeXZaHWUA 33 AUPEeKTHU [ebutu,
BK/IIOYUTEIHO €4HOKPATHU AUPEKTHU AebuUTy;

1.4.2. v3NbAHEHWE HA MNATEKHW HapeXAaHWUA 33 KPeguTHW npesoau,
BKNIOUYUTENIHO HAPEXKAAHUA 33 NepMOSNYHU NPEBOAM;

1.4.3. u3nbAHeHMe Ha nnatexHuTe onepaumu no T. 1.4.1 n 1.4.2, Korato
cpeAcTBaTa ca YacT OT OTNyCHAT Ha KaveHTa KpeauT;

1.4.4. nnaTexHW onepauuu, MNpU KOUTO cCbraacMeto Ha KauenTa 3a
M3Nb/HEHWe Ha N/aTexHata onepauua e [afeHo  nocpeacTBOM
TENEKOMYHUKAUMOHHO, UMbPOBO WMAM  MHOOPMALMOHHO YCTPOWMCTBO W
nnaWaHeTo e M3BbPLUIEHO KbM OMepaTtopa Ha TeNeKOMYHWMKALMOHHA WK
MHPOPMALIMOHHA CUCTEMA MM MPEKA, KOWTO AelCTBA CamMo KaTo NocpeaHunK
mexay KnuenTta n baHkara;

1.5. pocTbn 40 CMETKM U CMETKM, OBCAYKBAWM MAATEXKHM KapTu, ypes
€/1eKTPOHHO baHKupaHe;

1.6. wu3pgaBaHe, u3non3BaHe M 06CNy)KBaHe Ha GE3KOHTAKTHU AebUTHU
KapTu;

1.7. nopaBaHe Ha HapeXAaHWA W [JaBaHe Ha CbIAcMA OTHOCHO CMETKMU
n/mnn KapTu Ypes PaiidaitzeH JMpeKT u ABTOPM3aLMOHEH LEHTLP;

1.8. npepocTaBAHe Ha ycayrv MO NiaTeXXHa CMeTKa 3a OCHOBHW onepauun
no peaa Ha pasgen VIl Ha HacToawmTe O6WM ycnosus;

1.9. npexBbpasAHe Ha NAaTeXKHa CMeTKa

1.10. ppyru, kouTo baHKaTa moxXe Aa cb3aaae 3a usnonssaHe ot KanewHTa;
2. HactoawwuTte O6WM ycnoBuA ca 3agbMKUTENHM 33 KaveHTa u
npeacTaBnABaT HepasgenHa 4acT OT CbOTBETHWUTE [JOroBOPEHOCTM 3a
noa3BaHe Ha MAaTeKHa ycayra U/MamM nnaTexkeH MHCTPYMEHT, KaTo MckaHe-
[OrOBOp 33 M34aBaHe Ha AebUTHA KapTa M NpeaocTassaHe Ha BaHKOBM ycayru
3a pu3nueckn anua m/unm gpyr 6aHkos dopmynap/3ansneHne/porosop 3a
noa3BaHe Ha NAaTeXHa ycayra u/uUam nnatexkeH MHCTPYMEHT (HapuyaHu no-
HaTaTbK 0610 MCcKaHe-a0roBop, CKAoUEHU mexay baHkaTta u KnveHTa).

Mpu HecboTBETCTBME Mexay HactoAawmuTe O6LWM ycnoBua W yCnoBMUATA,
3a/10)KEHN B KOHKPETHOTO McKaHe-AoroBop, ce npunarat pasnopeabure Ha
KOHKPEeTHOTO McKaHe-gorosop.

3. OtHoweHuATa mexay baHKkaTa n KaneHTa OTHOCHO NaaTeXHUTe yCayrn un
NAaTeXHUTE UHCTPYMEHTU — BEe3KOHTaKTHU AebWUTHU KapTu u PaiidaiiszeH
OHNAWH, ca onucaHu B HacToawmTe O6LWM YCI0BKA, KOMTO BKAKOYBAT 06LM
paszeny, MNPUAOKUMM 33 BCUYUKU MNATEXKHW YCAYTU U UHCTPYMEHTHU, U
cneumanHu pasgenu, B KOUTO ce ONucBaT cneumouknTe Ha AebutHa KapTta u
PaiidaiiseH OH/IAMH.

4. Kbm CMeTKM, KOUTO He ce M3NOAN3BaT 3a pasnialiaHuAa ce npwuaarat
npasunata 3a eAHOKPATHM NAaTeXHW onepauuu, pernameHTUpaLLm
yCN0BUATa 3a BHAcAHE U TereHe oT TAX.

5. TMpeau oTKpMBaHe Ha NAaTeXHa CMeTKa KAMeHTbT nonyyaBa HacToAwmTe
06wy ycnosusa, MckaHe-gorosop, O6LWM ycnoBuA 3a genoBa AeWHOCT Ha
BaHkaTa, Tapuda 3a Takcute M KomUcMoHuTe Ha PaiidaitzeHbaHk (Bbarapusa)
EALl 3a KAMeHTU du3nYeckn anua B opucuTe UAKN ce 3aN03HABA CbC CbluUTe
Ha UHTEepHeT caTa Ha baHKaTa. KaneHTsT TpAbBa Aa M npueme, B cayvai ye
pewu Aa nos3Ba NAATEXHW YCAYrn/NAaTeKHN UHCTPYMEHTH, NpeaocTaBaHmM
oT baHKarTa.

6. Mo Bpeme Ha pgencTBueTo Ha MckaHeTo-gorosop KAMEHTLT MMa npaso
npv NoucKBaHe Aa Noyyn HactosawmTe OBLWM YCAOBUA Ha XapTUeH Uaun apyr
AbATOTPAEH HOCUTE MO CMUCHAA Ha Te3n 06w ycnosums.

II. BAHHU 3A BAHKATA

7. PaiidalizeHbaHK (Bbarapus) EALL e TbProBCKO APYKECTBO, PErUCTPUPAHO
B TbpProBCKMA perncTbp KbM AreHums no BnucsaHuATa ¢ EMK 831558413;
JlueHs 3a u3BbplwBaHe Ha 6aHKoBa aevHocT Ne 612 Ha BHB, 3anoses PL,
22-2254 ot 16.11.2009r. Ha BHE;

Cepanvile 1 agpec Ha ynpasneHue: rp.Cooua 1407, paioH JloseHeu, 6yn.
Hukona Banuapos 55, Ekcno 2000;

TenedoH 3a Bpb3Ka ¢ kaneHTn: 0700 10 000 (Vivacom) n 1721 (Al n Telenor)
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TenedoH 3a 610KkMpaHe Ha 6aHKOBM KapTu: 02/9624 102 - AEHOHOWHO OT
noHeAeHUK A0 Heaena.

TenedoH 3a 6710kMpaHe Ha gocTbna Ao Paiidaitsen OHMIAMH: 02/91 985 666
ot 08:00 Ao 20:00 yaca, OT NOHEeAE/HMK A0 NEeTbK.

WHTepHeT caiT: www.rbb.bg

PaboTtHo Bpeme c KaveHtn B oduumantm pabotHu gHu: ot 08.30 go 17.00
Yaca.

8. KOMNEeTEeHTHWUAT opraH, OTFOBOPEH 3a Haj3opa cnpamo baHKaTa KaTto
[O0CTaBYMK Ha NnaTexHu ycnyru, e BHB.

11l. OTKPUBAHE HA NNATEXHA CMETKA

9. [Mpwu oTKpMBaHe Ha NnaTexHa cmeTka KnneHTvbT npegocTtasa Ha baHkaTta
cnepfHUTe JOKYMEHTU U MHPOpMaLMA:

9.1. WNYHM AAHHW Ha TUTYNAPA HA CMeTKaTa No AOKYMEHT 33 CAMOIMYHOCT;
9.2. AWYHM A@HHM NO AOKYMEHT 33 CaMOJIMYHOCT M NOANUCUTE Ha nnuarta,
KOWTO MMaT NpaBo Aa ce pasnopexaaT C napute No cMeTKaTa; NoAnucuTe Ha
Te3n Nuua TpAbBa Aa Ca MOMONKEHU B NPUCHCTBMETO HA YMbAHOMOLLEH 33
TOBa cAyuten Ha baHkaTa unun ga ca 3aBepeHn HoTapuasaHo.

9.3. [pyrv AaHHW U MHPOpMauMA, KOMUTO MO npeueHKa Ha baHKkaTta ca
HYXHU 33 U3NbHEHWE HA 3aAb/IKEHUATA W 3@ NO3HABaHe Ha KAWEHTUTE U
nonsBaHuTe OT TAX GaHKOBM yCayru;

9.4. NbNHOMOLIHO, aKO MMa TaKOBa, C KOETO TUTYNAPAT OnpaBoOMOLLaBa
ApYro nvue/nvua Aa oTKpMBa/T NAaTeKHa CMeTKa M Aa ce pasnopexaa/T ¢
napvTe No CMeTKaTa, Npu cnasBaHe Ha cieAHuTe npasuaa:

9.4.1. 33 KAMEHTN BBATAPCKM ML —MBJAHOMOLLHOTO 3 € U3TOTBEHO BBbPXY
obpasel, Ha baHKaTa (B cnyvait ye e Bbpxy obpasey, Ha KnveHTa, baHKaTa
MOXKeE [a OTKaXe npuemaHeto my). TUTYNAPAT Ha CMeTKaTa nosiara noanuc
BbPXY MbJHOMOLLHOTO IMYHO Npej, ChyxuTten Ha baHkaTta, onpasomolyeH 3a
TOBa M B NPUCHLCTBME HA MbAHOMOLLHMKA, KOWTO Aasa obpasel, oT noanuca
cn. Mo n3kAoYeHre, NOANUCHT Ha TUTYNAPA MOXe Aa e 3aBepeH HOTapuaaHo
oT 6bArapckn HOTapuyC UAM OT BBArAPCKM KOHCYN B YyKOMHa, KaTo B TO3M
C/ly4ail NbAHOMOLLHOTO He MOXe Aa e NOANWCaHOo, CbOTB. 3aBEpPEeHO, Npeamn
noseye ot 1 (efHa) roaMHa npeau npeactaBaHeTo My B baHKkata. MNpum
npeacTaBaHe Ha MbJAHOMOLLHO, 3aBEPEHO OT 6bArapckuM HoTapuyc Mau
6bArapckM KoHcyn B 4ybuHa, baHKata B3ema pelleHne M yBeAOMABA
KAWeHTa  Jann  Wwe npueme NbJAHOMOLWHOTO Cnej, M3BbpLIBaHe Ha
HeobxoaumuTe No HeliHa NPeLeHKa NPOBEPKMY.

9.4.2. 33 K/AMEHTU 4YyXKAECTPaHHW /Mua - npuemaT ce MbAHOMOLLHMN
M3roTBeHM BbpXy obpasel, Ha baHkata. TUTYNApAT Ha cmeTKata nosara
noAnuC BbPXY MBJAHOMOLHOTO JIMYHO npej, cayxuten Ha baHkara,
ONpaBOMOLLEH 33 TOBA M B MPUCHLCTBME HA MbJHOMOLLHMKA, KOWTO Aasa
obpasel, oT noanuca cu. TUTYNAPAT Ha CMETKaTa M3PMYHO MOCOYBa eAuH
odpuc Ha baHKaTa, B KOWTO uWe 6bae 0BCNYKBAaH 4Ype3 MbJHOMOLLHMK.
baHkaTa BCTbnBa B A€/10BM OTHOLEHUA C HOB KNMEHT YyXXAECTPaHHO aule
€amo Npu IMYHO NPUCHCTBUE Ha KANEHTa.

9.4.3. BcMukM npeacTaBeHN MbAHOMOLLHM 33 pasfnopejaHe CbC CMETKU
n/vnn aBoapu no cmeTky, TpabBa Aa 6bAAT MOTBBLPMKAABAHU MUCMEHO U
JINYHO OT TUTYNAPA Npef YNbJHOMOLLEH 3a TOBa CAYXUTen Ha baHkaTta, Ha
BCEKM 3 (TpU) rogmHu OT NpeacTaBaAHe Ha MbAHOMOLWHOTO B BaHKata. Mpu
JIMNCa Ha NOTBbPXKAEHME CbINACHO NPeaxoAHOTO u3pedeHue, baHkata uma
npaBoTO Aa OrpaHW4YM MpaBaTa Ha MbJAHOMOLLHMKA a3 ce pasnopexaa CbC
CMETKUTE Ha TUTYNAPA.

10. U3meHeHUAa B gOoKymeHTMTe no yA. 9.1, 4n. 9.2, un. 9.3 nun.9.4. nmar
cuna no oTHolweHue Ha baHKaTa, camo OT MOMEHTa, B KOWMTO baHKaTa e buna
NMCMEeHO yBeAOoMeHa 3a TAX OT ONPaBOMOLLEHO AnLie.

11. BbaHKaTa mMOXe Aa M3UCKBA U APYrM AOKYMEHTU 3a OTKpPUBAHE M BodeHe
Ha naaTeXxHa CMeTKa, 3a KOeTo npeABapuTesIHO YBeAOMABA /NLLETO, KOeTo
OTKpUBa CMeTKaTa.

12. Bcaka oOTKpuTa cmeTka ce o603HauyaBa OT baHKaTa C yHuKaneH
MOEHTUOUKATOP — MeXAyHapoaeH Homep Ha baHKoBa cmeTKa (IBAN), KoiTo
KnveHTbT ce 3agb/mkaBa Aa mocoysBa MpU BCAKO MAATEXHO HapexaaHe.
BaHKaTa U3roTBa MeceyHo u3BsieueHue (M3BneyeHne) U ro npenocTasa Ha
Tutynapa 6e3nnaTHO Ha XapTUMeH HOCWUTeN npu MNOUCKBaHe B OoPUC Ha
baHkarta.

IV. CbIMACUE 3A U3NBIHEHUE U OTTETNIAHE HA NNATEXKHA ONEPALIUA
13. KnueHT®bT faBa cbrnacve 3a M3nbiHEHWE Ha [naTexkHaTa onepauus
(HapuyaHa no-HaTaTbK MO) NocpeACTBOM MOAMUCAHU CTaHAAPTHM GopmK Ha
NAATEXHU HApPEeXAaHWA, [eno3vpaHu Ha XapTUeH HocuTen WAn no
€/1eKTPOHEH MbT.

13.1. C uen orpaHu4yaBaHe Ha pPUCKa OT HepaspelleHn NIATeXHU onepauuu,
BaHkaTa cv 3ana3Ba NpaBoTO, NPY NAATEXHWU ONepaLLMm, CbrnacmneTo 3a KOUTo
e JafleHO OT MbJAHOMOLLHMK, Ha XapTMEH HOCUTeN, Aa NOTbPCU TUTYNAPA Ha
CMeTKaTa 33 M3PUYHO MOTBbPMKAEHWE Ha onepaumaTa M Aa OTKaxe Aa
npuveme 3a M3NbAHEHWE HAPEXAAHETO, aKo He MOoJy4yu MOTBbPXKAEHWE oT
Tutynaps.

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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14. HapexpaHeTo unu cbrnacneto Ha KnueHTta, B ponata My Ha naatel, 3a
n3nbaHeHue Ha MO moxe Aa 6bae oTTerneHo oT KaveHTa No BCAKO Bpeme,
HO He MO-KbCHO OT MOMeHTa, B KowTo MO e cTaHana HeoTMeHUMma. 3a
HeoTMeHUMa ce cumTa MO cnep nonyyaBaHETO Ha NATEXKHOTO HapexaaHe oT
baHKara.

15. Korato MO no un.14 ce u3BbpWBA NO MHUUMATMBA HA WU 4pe3
nosnyyatens, NaaTeubT He MOXe A3 OTMEHA MNATEXHOTO HapexgaHe cnep,
npesaBaHeTo My UAW cnef KaTo e Aan CBOETO Cbraacue 3a U3Nb/IHEHWE Ha
MO B nonsa Ha nonyyaTens.

16. Korato KAuWeHTbT, KOWTO nodaBa NAATEXHO HapexagaHe, enae
NAATEXXHOTO HapexpaHe Aa 6bAe M3NbAHEHO Ha onpeaeneH AeH WAU B
LeHA, cnefBall, U3TUYAHETO Ha onpefesieH CPoK, KAMeHTbT moxe Aa OTMeHU
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 KpasA Ha paboTHUA AeH, Npeaxoxaaly,
YroBOpPEHUsA AeH.

17. Tpwv gvMpeKTeH Aebut KNMeHTBbT B ponATa Ha NiaTtel, MOXe Aa OTMEHMU
NNATEXHOTO HAapeXAaHe Hal-KbCHO A0 KpasA Ha paboTHUA AeH, NpeaxoXaalL
YroBOpEeHUs AeH 3a 3ab/IXKaBaHe Ha CMeTKaTa my.

18.  Cnep v3TM4aHeTO Ha cpokoseTe no 4. 14 —un. 17 no-rope, HO He no-
KbCHO OT 3aBepABaHe CMeTKaTa Ha NoJsyyaTensa, NAATeXHOTO HapeXKAaHe
MoXe ga 6bae OTMEHEHO camo MNpu cbraacue 3a ToBa mexay Knuenta u
baHKaTa, KaTo B ciy4auTe no 4Yn.17 ce U3UCKBA U CbFNACMETO HA NoayyaTens
Ha cpeacTBaTa.

19. bBaHKaTa MOXe f[a HauMcnABa TaKca 3a OTMAHA Ha NAATeXHOTO
HapeaaHe, CbrnacHo geicreawata Tapuda Ha baHkarta.

20. MnaTexXHOTO HapeXKaaHe ce oTTerNs B NMcMeHa dopma.

21. baHKaTa MOKe Aa OTKaXe U3MbNHEHMETO Ha NNATeXHO HapexaaHe, 3a
KoeTo KAMeHTHT e fan cbrnacue, Camo ako:

21.1. TMnaTeKHOTO HapeXKAaHe He CbAbprKa BCUYKKU cneunduyHm ycnosus
CbrNacHO McKaHeTo-40oroBop w/Mav gpyr OTHOCUM LOKYMEHT, NognucaH ot
KnueHta npu cknouBaHe Ha [Aorosopa, HactoawwmTte O6WM ycnosua K
O6LwwuTe ycnoBus 3a genosaTta AeMHOCT Ha baHkaTa;

21.2. W/3nbAHEHMETO Ha NATeXHOTO HapexgaHe 6w  Hapywwuno
pasnopeabu Ha 6bArapcKOTO 3aKOHOLATE/NCTBO, CbAEOHO peleHne wuau
pelleHne Ha Ny6ANYHU OpraHu;

21.3. baHKaTa yBegomABa NMUCMEHO KAMEHTa 3a MpUYMHUTE, J0BENU A0
OTKa3 3a M3MbJIHEHME Ha MNIATEXHOTO HapexjaHe, OCBEH aKo e Haauue
3abpaHa 3a npenocTaBsaHe Ha NoA06Ha MHPOPMaLMA CbrNACHO HOPMATUBEH
aKT.

22. B cayyait ye KAMEHTBLT M3M0/3Ba YCAYrM MO MHUUMMPAHE Ha NaalaHe
n/van npegocrasaHe Ha MHGOPMaLMA 33 CMETKa OT TpeTa CTpaHa A0CTaBUMK
Ha NAaTeXHU ycnyrn, ce cuuta, Ye KnveHTbT e pan cbrnacneTo cu 3a
pa3KkpuBaHe Ha HaHKOBa TallHa OT CTpaHa Ha baHKaTa Kbm TpeTa cTpaHa
AOCTaBUYMK Ha NAATEXHU YCAYTu.

V. UBNbJIHEHUE HA NNATEXXHU ONEPALUU

23. MOMEHTBT Ha NONyYaBaHe Ha NIATEXHOTO HapeXJaHe € MOMEHTBT, B
KoWMTO BaHKaTa MmonyyaBa MNATEKHOTO HapexaaHe, NpeAafeHo NpAKo oT
KnneHTa nnm KocBeHO OT MK 4ype3 nosyyatensd, No AOroBOPEHUTE MeXay
CTpaHWTE pej, U HauuH 3a NoJly4yaBaHe Ha MNJIAaTEeKHOTO HapeXgaHe CbrnacHo
yn.13.

24. Korato MOMEHTBLT Ha noJsiydaBaHe He e paboTeH geH 3a baHKkaTta Ha
nnateua, NAaTEXHOTO HapexAaHe ce CMATA 3a MOJyYeHO Ha cneagaliuma
paboTeH aeH.

25.  TnaTeXHW HapexpaHua ce npuemaT 33 W3NbAHEHWE CbracHO
KpalHWTe CPOKOBe, NpeaBuaeHn B AeicTallaTta Tapuda Ha baHkaTa.

26.  AKo KNMeHTBT xKenae NAaTeHoTo HapexaaHe aa 6bae U3nbaHeHo Ha
onpeaeneH AeH WK B AeHA, cneAsall, U3TUYAHETO Ha onpefesieH CPOK, 33
MOMEHT Ha NoJiyYaBaHe Ha N/IATEXKHOTO HapeXkgaHe ce CMATa YroBopeHua
[OEH, 3 aKo TO3M AeH He e paboTeH 3a baHKaTa - cnefBawma paboTeH aeH.

27. B cnyyalt Ha HepdocTaTbyHa HA/MIMYHOCT NO NJAaTeXHaTa CMeTKa Ha
KnneHTta 3a wm3nbaHeHueto Ha MO, baHkaTa OTKa3Ba M3MbJHEHWETO Ha
NAaTeXXHOTO HapexpaaHe. baHKaTa cBoeBpemeHHO yBefomsaBa KnueHTa 3a
HeusnbaHeHueTo Ha MN0.

28. baHKaTa 0bpaboTBa N/IATEXHM HapeXAaHWA B YyKAeCTpaHHa BanyTa
Bb3 OCHOBA Ha NOAAAEHMN OT KAMeHTa KopekTHu SWIFT aapec, (BIC) nnun apyr
naeHtTudnKatop Ha bBaHkata Ha nonydatena M IBAN/yHuKaneH
naeHTMduKaTop Ha nonyyatens. Mpu nogasaHe Ha MnaTexXHO HapexKaaHe B
nesa, KnuMeHTbT nocoysa M3MCKBaHUTE 3a m3nbaHeHueTo BIC u IBAN Ha
CMeTKaTa Ha nosyyartens.

29. HenpepocTaBAHETO, HEMb/HOTO WAM HETOYHO MpeaocTaBAHe Ha
OaHHWTE No 4n.28 MoXe Aa JoBeje Ao 3abasaAHe B obpaboTkata mau
Heu3nb/HeHMe Ha npeBoga. baHKaTa He HOCK OTrOBOPHOCT 33 M3MbJHEHUE
Ha HapeXAaHWsA C rpelwHo NpesocTaBeHn oT KnmeHTa 6aHKOBM aeTainu.

30. BaHKaTa MoXe Aa OTKaXKe U3NMbJIHEHWE Ha NIATEXHOTO HapeXaaHe,
aKO TO € NOMb/IHEHO HEYET/IMBO.
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30.1. baHKaTa mMoXe fa OTKake M3NMbAHEHWETO Ha MyaTeXxHa onepauma
WAN AOCTBN A0 NNaTeXHa CMeTKa, B C/ly4ail Ye U3NbJHEHUETO UK JOCTbNBT
ce M3BbpLUIBAT MOCPEACTBOM TpeTa CTPaHa AOCTaBYMK Ha MNATEXHMW YyCAyru,
KOATO He ce e uaeHTMdMumpana npes baHkata u/wanM He e BnucaHa B
Pernctbpa BogeH oT BHB 3a nuueH3npaHuTe AocTaBuUMUM M3BbPLUBALLM
nnatexxHu ycnyru no 3MNYMc.

31. KoraTo nnaTeHOTO Hape)KjaHe e W3NbJHEHO B CbOTBETCTBME C
nocoyeHuns B Hero IBAN v yHUKaneH naeHTMUKaTOp, HaperKaaHeTo ce
CMATa 32 TOYHO M3MbJHEHO MO OTHOLIEHWe Ha NoayyaTensa.

32. baHKaTa He HOCW OTFOBOPHOCT 332 HEU3MbJIHEHWETO WAN HETOYHOTO
M3NbJIHEHWE Ha MAaTe)kHa onepauma NPU HETOYHOCT Ha NOCOYeHUA OT
KnueHTa yHVUKaneH naeHtupukaTop.

VI. CPOKOBE 3A U3MbJ/IHEHUE HA NNATEXHU YCNYTU

33. [lpu wu3nbAHEHMEe Ha nAaTeXXHU onepauun B NEeBOBe, €BPO WU
CBbP3aHM C e/HOKpaTHa 06MAHA Ha BanyTa Mexay eB 1 eBpo, NpU yCAoBue,
Ye obmAHATa ce U3BbBPLUBA HA TepuTopuATa Ha P. Bbarapua, Kakto v npwu
npesrpaHUYyHN NAaTeXHW onepauum B eBpO KbM Abpiasa oT EBponeiicko
MKOHOMMYECKO npocTpaHcTBo (EWM), nnaTekHata cmeTka Ha bGaHKaTa Ha
nosny4aTens ce 3aBepaBa CbC CyMaTa Ha NaTexHaTa onepaumsa, Hal-KbCHO
[0 Kpasa Ha cneagawya paboTeH AeH Cnef, MOMEHTA Ha No/ayvyaBaHe Ha
NNaTeXHOTO HapexJaHe. B cnyyait Ha M3NbAHEHWE Ha NAaTeXHW onepauumn
Ha XapTWEH HOCUTEN, CPOKDBT 3a U3MbJIHEHUE € ABa PABOTHU AHU OT MOMEHTA
Ha noslyyaBaHe Ha NNATEXHOTO HapexaaHe.

34. [pw nnaTexkHu onepauuu BbLB BajyTa, pas3/iMyHa OT MOCOYeHaTa B
un.33 no-rope, B pamkute Ha EUM CpoKbT 33 M3NbAHEHWE € MaKCMMym
YeTUpy PaboTHU AHK.

35. B cnyyal Ye CMeTKUTE Ha naaTeua W nosydyaTens ce BOAAT B baHkara,
BaNbOPbT Ha 3aBepABaHe Ha MaTeXHaTa CMeTKa Ha NosyyaTena e CblMAT
paboTeH aeH.

36. CpokoseTe 3a usnbaHeHWe Ha MO n3BbH nocoyeHuTe B 4n.33 - un. 35
no—rope ce onpeaenaT CbrnacHo AeicTeawarta Tapudpa Ha baHkata. Mpu
M3NbIHEHWE Ha naaTeXHu onepaumm B nesa 4pe3 RINGS, baHkata Ha
nnateua ocurypasa 3aBepABaHe Ha MNnaTeXHaTa CmeTKa Ha baHkata Ha
nonyyatena B CblyMA paboTeH AeH, B KOWTO € MONyYeHO MAATeXHOTO
HapexaaHe.

37. BanbopbT Ha 3aBepABaHe Ha NAaTeXHaTa CMeTKa Ha nosyyaTensn e He
No-KbCHO OT PaboTHUA AeH, B KOWTO cmeTKaTa Ha BaHKaTa Ha nonyyatens e
3aBepeHa cbc cymaTta no [MO. BanbopbT Ha 3agbiKaBaHe Ha CmeTKaTa Ha
nnateya e He MO-PaHO OT MOMEHTa, B KOWTO nN/aTeHaTa CMEeTKa ce
3afb/mKaBa cbe cymata no MO. baHKaTa Ha nonyyaTena ocurypssa cymata no
MO Ha pasnonoxeHue Ha nonyyatens HesabaBHO cnep KaTo CMeTKaTa Ha
6aHKaTa Ha nosyyaTens e 3aBepeHa ¢ Tasun cyma.

38. [pw BHacAHe Ha Napu B HA/JIMYHOCT MO M/aTeXHaTa cMeTKa, baHkaTta
ocurypasa Ha pasnonoXKeHue cymaTta U onpefensa Basbopa Ha 3aBepsABaHe
He3abaBHO cnes No/syyaBaHe Ha cpeacTBaTa.

VII. ANATEXXHA CMETKA 3A OCHOBHU ONEPALIUU

39. baHKaTa OTKpvBa W npuema Aa Boau 6escpouyHa MnaTeskHa cMmeTKa 3a
OCHOBHW OMepauun Ha ocHoBaHMe noAnucaHo MckaHe-40roBop OT KAMEHTa,
ype3 KoeTo baHkata npvema napu 3a CbxpaHeHMe U WM3BbLPLWBA NO
HapexaHe Ha KaueHTa WAM  HEroBM HAANEXKHO  YMbJHOMOLLEHU
npeAcTaBUTENN NNALLAHWA, B TPAHULIMTE HA HA/IMYHOCTTA NO CMeTKa.

40. MnaTekHaTa CMeTKa 3a OCHOBHW oOnepauuu e MnaaTe)Ha CMeTKa,
BOAEHA B 6b/rapcku NeBoBe, Ypes KOATO ce NPefocTaBAT YCAyru, CbraacHo
4yn.118, an.1 ot 3MYNC.

41. baHKaTa npuema Aa OTKpue M Aa BOAM Ha MMeTo Ha KnueHTta camo
eaHa MNnatexxHa CMeTKa 3a OCHOBHM onepauuy camo B 6bArapcku nesose.

42. TerneHua u nnawaHuMA Morat ga Ce M3BbpLBAT A0 pasmepa Ha
HAa/IMYHOCTTA NO CMeTKaTa, Cches npucnagaHe Ha AbKUMUTE  3a
TpaH3aKLMATa TaKCU U KOMUCKMOHM, CbrnacHo rnasa Ceama Ha gelicTeallaTta B
momeHTa Tapuda 3a TaKcMTE W KOMMUCMOHHWUTE Ha PaidaitseHbaHK
(Bbnrapusa) EALL 32 KIMEHTU GU3MYECKM nua.

43.  baHKaTa ocurypsaBa Bb3MOXHOCT no naTexHaTa CMeTKa 3@ OCHOBHU
onepaumu Aa ce U3BbPLUBAT HEOTPaHUYeH Bpoii onepaLuun.

44,  TwuTynapat Ha nate)HaTa CMeTKA 32 OCHOBHM Onepauun uma npaso
Ha [OMbBAHWUTENIHW YCAYTM KbM CMeTKaTa Mo CBOW u360p W KenaHue.
Mon3BaHeTO MM He e 33Ab/IKUTENHO YCNOBME 33 OTKPMBAHETO U BOAEHETO Ha
CMEeTKaTa, KaKTO M OTKa3bT Ha TUTyNApA Aa NON3Ba TaKMBA YCAYTM HE MOXKe
Aa 6bae cueTeH KaTo ycn0BMe 3a NpeKkpaTsAaBaHe Ha cMeTKaTa Ha TUTynsapa ot
baHkara.

45.  Ha ocHoBaHue 4n. 119 an.5 3MNYMNC baHKaTta Mma NpaBo Aa OTKaxke
OTKPMBaAHETO Ha NJaTeXHa CMeTKa 33 OCHOBHM onepaLmu, KoraTo:

45.1.  TuTynApAT Beye npuTeKaBa nnaTexHa cmeTka B baHkarta, uypes
KOATO MOKe Aa nonssa ycayrute no 4. 40 Pasgen VIl Ha HacToAwmTe O6Lm
ycnosus;
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45.2.  TuTynAapAT feknapupa, Ye npuTexasa NaaTexxHa CMeTKa, BOAeHa OT
Apyra 6aHKa, upes KoATO MorKe Aa nonsea ycayrute no yn. 40 Pasaen VIl Ha
HacToAwwmTe O6LWH ycnosuma.

46. baHKaTa ce 3aAb/MKaBa fga OTKpPME WMAM Aa HanpaBu OTKa3 3a
OTKpMBaHe Ha CMeTKa 338 OCHOBHM MAaTEXHWU onepaLMn B CPOK He NO-KbCHO
oT 10 gHM cnep nosfyyaBaHe Ha BCUMYKM HeobXOAMMW [JOKYMEHTU 3a
OTKpUBaHE Ha CMeTKa.

47. TpekpataBaHe Ha [JloroBopa npu [lnate)Ha cmeTKa 32 OCHOBHU
onepauuu:

47.1. 1o B3aMMHO NMCMEHO Cbrnacue Ha CTpaHuTe;

47.2. EaHocTpaHHO OT KnneHTa ¢ egHOMECEeYHO NUCMEHO npeanssectue,
B C/ly4ail e KAMEHTBT HAMA 3a4b/IXKeHNA KbM baHKara;

47.3.  EgHOCTpaHHO no npeueHKa Ha baHkaTa B cnegHuTe cnyyam:

47.3.1. Korato KAuveHTbT ymuwAeHO e M3NOAN3Baa NAaTeXxHaTa CMeTKa 3a
He3aKOHHU Lenu;

47.3.2. .AKO NO nnatexHata CMeTKa B NPOAb/IKEHWEe Ha noseye OT 24
MmeceLa He e OCbLLEeCTBEHA NIaTeXHa onepaums;

47.3.3. AKo KnneHTbT e npegocTaBu HeBsipHa MHbopMaums, 3a ga my bbae
OTKpUTa NaaTeXHa CMeTKa 3a OCHOBHW onepauuu, Korato npeaocTaBaAHeETo
Ha BApHa UHbopmauma 61 LoBENO [0 OTKa3 3a OTKPUBAHETO .

47.3.4. AKo KnneHTbT He npebusasa 3aKOHHO B EBponeiickuna cbios;

47.3.5. AKo KnueHTbT BnocneacTsme e oTkpun B baHkaTa uau gpyra 6aHKa
Apyra naateXkHa CMeTKa, KOATO My [aBa Bb3MOMHOCT Aa MOA3Ba BCUYKM
ycnyrv no un.40, Pasgen VII ot HacToAwmTe O6LWwm ycnosus;

47.3.6. Ako KnueHTbT Hapywasa yroBopkute ¢ baHkaTa, CbriacHo
HacToAwwmTe 06wy ycnosua, Tapudata n UckaHeTo-gorosop
MpeKkpaTABaHeTo Ha Jorosopa oT baHkaTa Ha ocHoBaHue 4n.47.3.1. n 47.3.3.
B/AM3a B cuna HesabaBHoO.

Korato baHKaTa npekpataBa [oroBopa Ha Apyro OCHOBaHWe, CbrNacHo
un.47.3.2,473.4.,4735. n 47.3.6., baHkata yBegomaABa KnueHta 3a
NPUYMHUTE M OCHOBAHMATA 3a NPEeKpaTABAHETO C ABYMeCeYHO npegunssecTue,
C W3K/OYEeHWe Ha c/yyauTe, B KOMTO pPasKpMBaAHETO Ha OCHOBAHMATA 3a
npekpaTABaHe MOXe [Ja 3acTpawaT HauMOHaNHaTa  CUTYPHOCT  UAW
obuiecTBeHUA pea,

48.  3a HeypepeHWTe B HAcTOAWMA pa3gen OTHOLWeHUA mexay baHkata u
KnneHTa, Bb3HMKHaAM BbB Bpb3Ka C ycayrata [1atexHa cmeTKa 3a OCHOBHM
onepauun, NPUIOKUMM Ca CbOTBETHUTE TEKCTOBE HA OCTaHaNuTe pasaenu Ha
HacToAwwmTe O6LWYM yCcNnoBUA.

VIil. AEBUTHA KAPTA

HacToawmaT pasgen ypemaa oTHoWweHnATa mexay baHkaTa n KnveHta
(HapunuaH no-HaTaTbk 1 KapToabprkaTten) BbB BPb3Ka C M34aBaHETO M
06Ccny:KBaHeTo Ha AebUTHM KapTu (KapTa).

VIII.1. CMETKA, KbM KOATO CE U3OABA AEBUTHA KAPTA

49. baHKaTa OTKpMBa pasnialiaTesiHa CMeTKa (HapuuyaHa Mo-HaTaTbK B
HacToAwma pasgen CmeTka) Ha MMeTo Ha KapToabp:kaTens M u3gasa
OCHOBHA M MO MCKaHe Ha KapTogbpikatens AonbaAHWUTENHa/u Kaprta/u, c
nepcoHaneH wugeHtuoukaumoHeH Homep (MWH), wu3BecteH camo Ha
KaptoabpkaTensa, Ha OocHOBaHue noanucaHo MckaHe-pgorosop. KaptaTa ce
M3gaBa Bb3 OCHOBA Ha CKAOYeH p[oroBop Mexay baHkata, Kaptosute
OopraHu3auumn 1 KapToBUTE ONepaTopu.

50. KapToabpKaTenaT moXe Aa M3Mos3Ba CMeTKaTa 33 M3BbpLUBaHe Ha
NAaTeXXHU onepauMu CbrnacHo Hactoawmte O6wM ycnosua ¢ uau 6es
n3nonssaHe Ha KapraTa.

51. JoctbnbT Ao CmeTkaTta ype3 Kaprata ce OCbLLECTBABA Ype3 BCUYKMK
TepMuHanHu yctpoiictea ATM u MOC, 0603HayeHM ¢ N0roTo Ha CbOTBETHATa
MeXAyHapoaHa KapToBa opraHusaums: Visa u Mastercard.

52. Ot CmeTtKaTa ype3 Kapta moraTt ga ce M3BbpLUIBAT NJaTeXHM onepaumm
B paMKUTe Ha onpegeneHuTe onepauyoHHU IMMUTU U CbIIaCHO NpaBuaaTta
Ha Visa n Mastercard. B cnyyait Ha HegocTaTb4Ha HaiMYHOCT No CMeTKaTa Ha
KnnenTta 3a um3nbaHeHWeTo Ha O baHKaTa OTKasBa W3MbAHEHMETO Ha
NAATEXXHOTO HapeXAaHe, C U3K/JYeHMe Ha CaydYauTe Mo ya. 75 BbB Bp. C
yn. 268 no-gony.

53. Mpwu n3BbpluBaHe Ha onepauum Ha ATM/MOC B cTpaHaTta BbB BanyTa,
pa3nnyHa oT BanyTata Ha CmeTKaTta, cymaTa Ha onepaumaTta ce npesanytupa
OT NeBa BbB BasyTaTa Ha CmeTKaTa no Kypc Kynysa/npoaasa Ha baHKkaTa 3a
6e3Kkacosu onepauum, obsseH 3a AeHA Ha obpaboTka Ha onepauuaTa. Mpu
ornepauuu, U3BbPLUBAHM B Yy}KOMHA, cymaTta Ha onepaumaTa ce npesanyTmpa
OT Ba/lyTaTa Ha onepaumATa BbB BasyTaTta Ha CMeTKaTta no Kypc Ha baHKaTa 3a
KapToBu onepauuu, obaABeH 3a AeHA Ha o06paboTka Ha onepaumATa.
UHPopmaumaTa 3a KypcoBeTe 3a KapToBM onepauum Ha baHkaTa ce
nybAnKyBa Ha MHTEPHET cTpaHuuaTa i: www.rbb.bg.

54. BaHKaTa W3roTBa u3BnedyeHue (M3BnedyeHWe) M ro npeaoctass Ha
KapTogbp:katens 6e3nnaTHO Ha XapTMEH HOCUTEN NPU NMOUCKBAHe B 0dUC Ha
baHkarTa.

®K 09.99.48./17

VIIl.2. YCNOBUA 3A U3SAABAHE U NON3BAHE HA JEBUTHA KAPTA

55. Kaprata npeactaBnAaBa CpeAcTBO 3@ OTAaseYeH  AOCTbn  Ha
Kaptoabpxatena po CmeTkata, no Koato e wu3gageHa Kaprarta, 3a
M3BBbPLIBAHE Ha MNNATEXHWM M HEenJaTexHu onepauuum B CTpaHata U B
YykbMHa, B CbLOTBETCTBME C M3UCKBaHWMATA Ha Visa, Mastercard un
AeicTBaloTo 6bArapcKo 3aKOHOAATENCTBO.

56. Kaprata ce M3non3Ba camo ANYHO OT KapToabprKatens.

57. baHKaTa He n3gasa KapTa upe3 NbAHOMOLLHO.

58. Kaprata ce u3gasa 3aegHo c MNMUH, ypes KoiTo KapToabpkatenar ce
naeHTUOULMPa NPU M3BbPLUBaHE Ha onepauuu ¢ KapTaTa, CbriacHo 4n.26 ot
Hapepb6a Ne 3 Ha BEHB 3a ycnoBusaTa U pefa 3a OTKPMBAHE Ha MAaTeXHU
CMETKM, 3a M3NbJHEeHWe Ha MNaTeXHW onepauum U 3a WU3NoN3BaHe Ha
NNATEXHU UHCTPYMEHTMU.

59. KapraTa e cobcTtBeHOCT Ha baHKaTa M ce nNpefocTaBsA 3a No/si3BaHe Ha
Kaptoabpatena. KaprogbpKaTenar e Anb)KeH OTrOBOPHO Ja CbXpaHABa
KapTara.

60. KaptoabpatensaT Tpabsa Aa nomHu csoA MNH, KoiTo NbpBoHaYanHO
ce reHepupa no npeanoXeH ot baHKaTa HauMH (Ha XapTWEH HocuTesn, Ypes
MOC TepmuHan, upe3 cvobueHne wnau ap.). baHkata npegocTass
Bb3MOXHOCT Ha KapToabpykatens ga npomeHun nonyvernusa MUH c nsbpaxa
OT Hero YeTupuumdppeHa KOMOWHaALMA, BKAIOYUTENHO upe3 TepMUHaNHO
ycTpoiicteo ATM, obcnyskBaHo oT baHKaTa.

61. Korato nsnonssa csos [MMUH, KapToabpKaTenaT e onbXeH Aa ce ysepu,
Ye npu BbBEXAAHETO MMNH-BT He MoXKe Aa 6bAae BUAAH OT TPETU nLa.

62. KapToabpKaTenaT nosnyyaBa JIMYHO M3gafeHaTa my KapTa, He no-
KbCHO OT LWECT meceua OT JaTtata Ha noanuceaHe Ha [Jorosopa. Cnep
M3TUYaHe Ha TO3M CpoK Kaprtata ce yHMWOXKaBa, a McKaHeTo-gorosop ce
CYmnTa 3a NpeKpaTeHo.

63. MNpu npeusgasaHe/nogHosasBaHe Ha Kaprtata HosaTa Kapta ce
cbxpaHfABa B baHKaTa B npofbakeHue Ha wect meceua. Cnes MstMyaHe Ha
To3n cpok KapTata ce yHuwoxaBa, a WMckaHeTo-gorosop ce cumta 3a
npekpaTeHo.

64. CpoKbT Ha Ba/MAHOCT Ha Kaprtata u3TM4a B Kpaa Ha meceua Ha
CbOoTBeTHaTa roAuHa, oTrnevyaTaH BbpXy JiMueBaTa cTpaHa Ha KapraTa.

65. baHKaTa uM3npawa nogHoBeHaTa KapTa 3a nNosyyaBaHe OT
KapToabp:kaTtens B usbpaH oT Hero oduc.

66. B cnyyait ue Kaptoabpykatenat 3abpasu csos lWH, Toit moxe aa
3aa8uM HoB [MH, 3a KoeTo 3annalua Takca cbriacHo Aeicrealata Tapuda Ha
baHkaTa.

67. C Kaprarta moraT ga ce u3sbpLiBaT Ce4HUTE onepalmm B CTpaHaTa U B
YyKOUHa:

67.1. naawaHe Ha CTOKU U YCIyrM Ypes TepmMUHanHKU yctpoictea MNOC u
MMNPUHTEP;

67.2.  nnawaHe Ha CTOKWU M YCNYIW, KaKTO U NPeBOJ, MeXAy CMeTKM upe3
BMPTYa/IHU TEPMUHANHK ycTpoiicTea MOC;

67.3.  6€3HaNMYHO N/ALLAHE HA CTOKM U YCAYIM B UHTEPHET, Ype3 daKkc u
TenedoH;

67.4. nnawaHe Ha CTOKM M YCAYTM B MWHTEPHET Ype3 cucTemute 3a
MHTEPHET NAaLWaHnsA u/uam MobUAHO NPUIOXKEHME;

67.5.  pe3epBaLMK Ha XOTENWU, CAMONETHU BUNETU, PeHT-a-Kap 1 Ap.;

67.6. nnawaHe Ha CTOKM W YCNYyrM B TbProBCKM OBEKT B CTpaHaTa,
KOMBWHMpPAHO C TernieHe Ha napwv B 6poit go 50 nesa (nokynka c cash back),
ypes TepmuHanHM yctpoictea MOC, u3BbpLIBALLM TaKaBa ycayra (camo B
CTpaHaTa);

67.7. TerneHe Ha napu B 6poOit upe3 TepmuHaNHW ycTpoictea ATM,
TepMuHanHu yctpoictea MOC n uMnpuHTep;

67.8.  npoBepkKa Ha Han4yHocT no CmeTka

67.9.  cnpaBoOYHM U APYrM HEMNATEKHWM Onepaunm (camo B cTpaHaTa)

68. MaKCMManHUAT CPOK 3a U3MbJAHEHWE Ha NAATEXHUTE YCIYrK, KOUTO
ce Uu3BbPLBAT C KapTaTa, ce onpeaensa OT nNpasuiata Ha KapToBuTe
opraHu3auumn n KapToBUTE OMNepaTopu.

69. OnepaumunTe, NocodYeHn B Ya. 67, MoraTt Aa ce U3BbPLUIBAT HA BCUYKMU
TEPMMHANHU  YCTPOWCTBA, HOCELWM JOroTO Ha CbOTBETHATa KapToBa
opraHusauma — Visa u/unn Mastercard, cneg nposepka Ha onepauuoHHWUTE
NMMWUTK NO HeA 1 naeHTUdULMpaHe camoandHocTTa Ha Kaptoabpkatena no
eVH OT CNeAHUTE HaunHMU:

69.1. npu nonssaHe Ha Kaprtata Ha ATM KapToabpKaTenat aBTopusnpa
nm3bpaHaTa onepauna Yypes BbeexaaHe Ha NMUH;

69.2. npu nonssaHe Ha Kaprtata Ha MOC KaptogbprkaTtenat asTopusmnpa
onepauuaTa ypes BbBexgaHe Ha MWH u/wav nonaraHe Ha noanwuc BbPXY
oTneyataHaTa pasnucka.

69.3. npyM u3nonssaHe Ha Kaprata Ha 6E3KOHTAaKTHU TepMUHaAU
(0603HaueHn ¢ MHAMKATOP 33 NpUemaHe Ha 6e3KOHTaKTHU NNalaHKA ) MoXe
[a He ce U3K1CKBa BbBeXAaHe Ha NMUH u/unm nonaraxHe Ha nognuc.

70. Mpu nnawaHua no un.67.2, 4n.67.4 u 4n.67.5 e HeobxogmMmo
KapToabpatenat ga npegoctasu nme, Homep Ha KapTta, Cpok Ha BannmgHocT
1 nocnefHuTe Tpu UMdpK, M3NUCaHW BbPXY NaHena Ha ropba Ha KapraTta ¢
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HaknoHeH wpundT (CVV2, CVC2). AKo nnawaHeTo ce U3BbpLBa Ha UHTEPHET
CaliT Ha Tbprosel, BK/AoYeH B 3-D Secure nporpamu, KapTtogbprkaTenart
noTBbpXAaBa onepauuATa B CbOTBETCTBME C M3UCKBaHMATA 3a Strong
Customer Authentication (efHOKpaTHa napona, 6UOMETPUYHWU AAHHWU WUAU
Apyro). AKO NNallaHeTo ce M3BBbPLBA B MHTEPHET CaluT uUAM MOBWUAHO
npunoxeHne, B Kouto KaptoabpXkaTenaT npeasapuTesiHO e peructpupan
KaptaTa ¢, W CbOTBETHMAT Tbprosel, Yy4yacTBa B MporpamuTe Ha
MeXAYHAaPOAHUTE KapTOBM OpraHu3auMu 3a aBTOMATUYHO OBHOBABaHe Ha
KapToBUTE AaHHK, TO KapToabpiKaTenaT HAMa Aa e HeobxoAMMO B cayyalt Ha
noaHoBsABaHe/npensaasaHe Ha Kaptata Aa A perucTpuvpa OTHOBO B TO3M
canT/npunoKeHue, 3a 4a NPOABL/XKM 43 U3BHPLUBA NAALLAHMUA.

71. KapTogbpiaTenat e gibKeH fa nasu B TailHa HOMepa Ha cBOATa
Kapta, Kakto u CVV2/ CVC2 n KogoBeTe/HauMHUTE 3a NOTBbPXKAaBaHe Ha
nNawWwaHnA B UHTEPHET CblrNacHo ycnosuATa Ha pasgen VIil.4 no-gony.

72. Mpu onepauuun no un.67.4 nnawaHuMATa ce U3BLPLIBAT CbIACHO
npasuiaTa Ha onepaTopa Ha cucTemata WAW MOBUNHOTO NPUIONKEHMe.
baHKaTa He e cTpaHa B MpaBOOTHOWeHuATa Mexay KapTogbpkaTtena wu
ornepaTopa Ha cMcTeMata 3a MHTepHeT NaalaHuA.

VII1.3. BESKOHTAKTHO NNTALWLAHE
73. DBE3KOHTaKTHO n/allaHe ce OCbLLEeCcTBABA 4Ype3 AobauKaBaHe Ha
Kaptata Ha pasctosHue 1-2 cm go msctoto Ha MOC/ATM TepmuHanHo
YCTPONCTBO, 06O3HaYeHO CbC CMeunasHUA 3HaK 3a 6Ee3KOHTaKTHO

ey

Ol v
nnawiaHe ™ . KaptaTta He ce nocTasa B TepmmnHanHoTo yctporicteo. Cnep,
BbBEXJAHE Ha CymaTa Ha TepmuHana, KapTtogbp:kaTtenat pobnukasa wu
3agbpka Kaptata Ao 0603HaYeHOTO MACTO, [0 NOAy4YaBaHe Ha
NOTBbPXKAEHMWE 33 YCNewWHO NaallaHe Ypes 3ByKOB U CBET/IMHEH CUTHa.
74.  Onepauuu no yn. 67.1 morat Aa 6bAaT M3BBPLIBAHU U BE3KOHTAKTHO
Ha TEePMMUHaNHWU YCTPOMCTBA NPEfOCTaBALLM Bb3MOXKHOCT 33 HE3KOHTAKTHO
nnawaHe B bbarapuna v B Yyk6uHa. Tesn nnawaHUa MoraT Aa ce OCbLLEeCTBAT
1 6e3 faa ce M3NCKBa NOTBBPKAEHME C BbBeXAaHe Ha MUH. MakcumanHata
Cyma, 00 KOATO He ce U3NCKBa BbBexaaHe Ha UH ce onpeaensa 3a BcAKa
Abp)KaBa OT MeAyHapoaHWUTe KapToBM opraHusauun. UHdopmaumsa 3a
cymarta, BanuAHa 3a bbarapua, moxe pa 6bae HamepeHa B obuuUManHUA
caliT Ha baHKaTa — rbb.bg. OT cbobparKeHUa 3a CUrypHOCT € BbB3MOXKHO
M3MCKBaHe 3a BbBeAaHe Ha MUH 1 npu 6e3KOHTaKTHWM NnalaHWA noa
onpegesneHaTta 3a CboTBeTHaTa AbprKaBa cyma.
75. C nognuceaHe Ha MckaHe-aorosop 3a u3gaBaHe Ha AebuTHa KapTta C
Bb3MOXHOCT 3a 6E3KOHTaKTHO nnauwiaHe, KapToabp:KaTenaT NoTBbPMKAABA,
Ye e 3ano3HaT M ce Cbl/acABa C BMAA Ha pasniawjaHe, MeToauTe Ha
HapexaHe U U3NbJIHEHWEe Ha TPaH3aKuMuTe n3BbpLieHn KapTaTta, cbriacasa
ce, Ye BCAKO HapefeHO Ge3KOHTaKTHO nnauwaHe ypes KapraTta baHkata we
CYMTa 33 pa3peLleHo OT Hero U Liie ro U3Mb/HABA KaTo 3aAb/kaBa CmeTKaTa ¢
HapegeHaTa cyma 1 A npeBexaa No CMeTKaTa Ha NosiyyaTensa Ha naalaHeTo,
AOpU B C/lyyauTe Ha HepoCTaTbyHa HaAMYHOCT no CmeTKaTa. B cayyait Ha
HeAoCTaTbyHA Ha/IMYHOCT NpU cyeToBoAHaTa obpaboTka Ha HGE3KOHTAKTHO
nnawaHe, no CmeTkata ce popmupa HepaspelleH oBbpApPadT No pega Ha
yn. 268 no-gony.

VIil.4. CUTYPHU NNALLAHUA B UHTEPHET (3-D Secure)

76. C uen pga ocurypu gonbaHUTENHA CUTYPHOCT 3a KapToabprkatenute
npu u3BbpLIBAHE HAa NAallaHWA B MHTepHeT, baHKaTa perucTpupa BcuuKM
n3gageHun Kaptu 3a ycnyrata CurypHu naawanua B uHtepHer (3-D Secure).
77. Tpu BCAKO NaalwaHe B MHTEPHET CTPaHULM Ha TbProsLn, y4acTBalln B
3-D Secure nporpamu, KapTtoabp:aTenAatT noTebpKhaBa onepauuAta B
CbOTBETCTBME C M3WCKBaHMATA 3a Strong Customer Authentication
(eHOKpaTHa Napona, 6BUOMETPUYHMU AAaHHW UK APYTO).

78. HauuMHBT Ha nNOTBbP)KAABAHE Ha MNAAWAHETO € AONbAHUTENHA
naeHTMdMKaumMa, ocseH BbBexaaHeTo Ha CVV2/CVC2 koga ot Kaprara.
BaHKaTa He HOCKM OTFrOBOPHOCT M MNOHeceHUTe 3arybu ca 3a cmeTKa Ha
KapToabpkatens B cnyyalt Ha HemnpaBoMepHO u3nonssaHe Ha Kaptata B
MHTEPHET C/lef y3HaBaHe Ha KoAa/HauuHa 3a NoTBbPXKAaBaHe OT TPeTU imua.
79. baHKaTa He HOCW OTrOBOPHOCT 3a HenoslyyeH oT KapTogbprkatena SMS
C KO, 33 MOTBbPXKAEHME B YyKOMHA, NPU HEBB3MOMKHOCT 33 AOCTaBAHE Ha
M3BECTUATA OT CbOTBETHUTE AOCTABUULM HA MOBUIHN KOMYHUKALMN.

80. baHKaTa He HOCM OTFOBOPHOCT 33 MOrpewHo nogafjeH ot
KapToabp:katens Homep Ha mobuneH TenedoH

81. baHKaTa He e CcTpaHa B CMOpPOBe 33 YCNOBMATA Ha NAallaHeTo,
[O0CTaBKa, LleHa, rapaHuuma, 3acTpaxoBKM WM Ap., Kouto KapToabprkatenar
ypexaa AUPEeKTHO C Tbproseua.

VIII.5. U3BBECTABAHE

82. baHkaTa npegoctaBA Ha KapTogbpskaTenurte, 3asBMAM ycayrata
M3BecTaBaHe, MHPOPMMpaHe upe3  KpaTKM TEKCTOBU CbOBLEHUA WU
CbobLLIEHMA Ha eNeKTPOHHA nolwa (M3BecTus), 3a KoeTo KnneHTtuTe absxkart
Takca cbrnacHo Tapudara Ha baHKkarta.

83. KaprogbprKaTenat moxe No BCAKO Bpeme [a 3asBM MPOMAHA Ha
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[AaHHW, lleaKTUBMpPaHe UK BPeMEeHHO cnupaHe Ha ycayraTa M3secTasaHe.

84. W3BectABaHeTO NpenoCTaBA Bb3MOMXHOCT 3a NO/ly4aBaHe Ha cnegHuTe
BMA0BE U3BECTUA:

84.1.  3a BCAKa M3BbPLUEHa TpaH3akumAa ¢ KapTaTa, aBTopusMpaHa B pexunm
oHnaiH Ha ATM/MNOC. Onepauusa B peXxum OHNANH NpeaCTaBaABa onepauus
¢ KapTata, npu KOATO B peanHo Bpeme ce MnoJsiyyaBa ofobpeHue 3a
onepauuaTta ot baHKaTta B ponaTa u Ha n3gaten Ha KapTtata 1 no cmucbna Ha
Hapepb6a No 3 Ha BHB 3a ycnosuaTa M pefa 3a OTKpPMBAHE Ha NAATEXHM
CMETKM, 3a M3NbJHEeHWe Ha MNaTeXHW onepauum U 3a WU3NoN3BaHe Ha
NNATEXHU UHCTPYMEHTH;

84.2. nNpoMAHa Ha cTaTyc Ha KapTaTta (akTuBMpaHe, 610KupaHe);

84.3.  ppyrw.

85.  U3BectneTo no un.84.1 cbabpiKa cnegHata MHPopmMaums: gaTa M yac
Ha onepaumATa, Cyma v BanyTa Ha onepauuaTa, UMe Uau agpec Ha Tbprosel,
nputexasaw, ATM/NOC TepmuHana, ume Ha KapTa, pasnonaraemo cango no
KapraTa cnep onepaumaTa.

86. 3a TpaH3aKuMu, B pexmm odnaiH (Npu KOMTO He ce W3MCKBa
ofobpeHne Ha onepauuaTa oT baHKaTa B peanHO Bpeme) He ce M3npawaT
M3BeCTuA 1 Te ce 0TPas3ABaT B u3BneyeHneto no CmetkaTa.

87. W3BecTABaHe ce npeanara 3a OCHOBHA U gonbaHUTeNHM KapTu, KaTo 3a
ocHoBHaTa KapTa ce wu3npawar BCUYKM u3BecTMA no uyn. 84, a 3a
OOMbAHUTENHUTE — CaMO M3BecTUATa Nno 4i.84.1. OcHoBHMAT KapToabpkaten
nonyyaBa M3BecTUATa 3a OCHOBHATA W BCUYKM [AOMBAHUTENHW KapTu, a
AoNbAHMTENHUAT KapTogbpikaTen nosnyyaBa camo 3a TpaH3akuuwute,
M3BbPLUEHM C AONbIHUTENHATA KapTa.

88. baHKaTa He rapaHTMpa W He HOCW OTTOBOPHOCT, B C/Ay4yaill ue
[OCTaBYMKBT Ha MOBUAHM KOMYHUKALMWU/MHTEPHET YCAYrM He Oocurypu
nony4yaBaHeTO MW HEHaBPeMEHHOTO MNoJlyyaBaHe Ha W3BECTMATa, KOrarto
Henony4yaBaHeTo WAM HEHAaBPeMEHHOTO Mo/ay4aBaHe ce Ab/akaT Ha
obcToATencrea, Hesasucewy oT baHkaTa — npobnemu C npeHocHata
KOMYHMKaLUMOHHA cpeAa Ha CbOTBETHUTE [JOCTAaBYMUM  Ha  MOBUAHM
KOMYHMKaLUW/MHTEPHET ycnyrn, opcmarkopHu obcToaTencTsa 1 ap.

89. baHKaTa He rapaHTMpa W He HOCW OTrOBOPHOCT, B C/AyYal ue
[OCTaBYMKBT Ha MOBUAHM KOMYHUKALMWU/MHTEPHET YCAYrM HEe OoCurypu
nony4yaBaHETO Ha M3BECTUATA UM Te Ce NOJy4aBaT CbC 3aKbCHEHME.

90. baHKaTta He HOCKM OTrOBOPHOCT 3a MNOrpewHo noAageHn oT
KapToabp:katens Homepa Ha MOBUAHU TenedpoHU M agpecn Ha eNekTPOHHA
nota.

91. Tpu Heu3BbPLIBAHE WAM HEKAYeCTBEHO M3BbPLUBaHE Ha ycayraTa
N3BecTABaHe, HE3aBMCMMO OT NPUYMHATA 3a TOBA, OTFOBOPHOCTTa Ha baHkaTa
ce orpaHuyaBa A0 pa3mepa Ha NoJlyyeHaTa Takca 3a CbOoTBeTHaTa ycayra.

VIII.6. AONB/IHUTE/THA KAPTA

92. baHKaTa M34aBa No UCKaHe Ha KapTtoabpikatens KbM OCHOBHaTa my
KapTta [JonbiHUTeNHa/M KapTM Ha ¢M3MYecKo Auue Ha Bb3pacT Hag 14
roavHun. Mpu mM3gaBaHe Ha [JonbaHWUTENHA KapTa cbliaTa ce obcnykea OT
CmeTKaTa Ha OCHOBHaTa Kapta. MW3pgaBaHeTo M nosi3BaHeETO Ha
[JonbAHWUTENHUTE KapTW € M3UAN0 Ha CcOBCTBEH PUCK WM OTFOBOPHOCT Ha
KapToabpkatens, Ha KOWTO e u3aageHa ocHoBHaTa Kapra.

93. [onbnHuTenHaTa Kapta Cce nojay4aBa OT  AONBAHUTENHUA
KapToabpkaten cnepg noagnuceaHe Ha [JONb/JHUTENHO cCnopasyMeHWe KbM
WckaHeTo-goroBop Ha ocHoBHMA KapTtogbpkaTen UM npuvemaHe Ha
HacToAwwmTe O6LWM ycnosums.
94. KapTogbpxaTtenat
[onbaHuTenHaTa KapTa.

95. OcHoBHMAT KapTogbpaten noema OTFOBOPHOCTTA 33 BCUYKM
AencTBuA, n3BbpLlleHn ¢ JonbaHuUTeNHaTa KapTa. Bcuyku onepaummn n Takem
no onepauun, u3BbplweHn ¢ [JonbAHUTENHA KapTa, ca 3a CMeTKa Ha
OCHOBHUA KapTogbpaTen.

96. C [onbiHuTenHaTa/ute KapTa/u moraT Aa Ce M3BbpLIBaT BCUYKM
onepauun, NOCoYeHn B Un. 67.

97.  BcuukM ocTaHanu ycnoswus, 3anerHanu B pasgen VIII ot HactoawmTe
0O6Lwm ycnoBuA, ca BaAUAHM U 3a [lonbaHUTENHATa KapTa.

98. EAMHCTBEHO OCHOBHMAT KapTogbpkaTten Mma npaBo Aa MpPOMeHs
onepaunoHHUTE IMMUTU Ha JONbAHUTENHUTE KapTW.

99.  [JONbAHWUTENHUAT KapTOAbP}KATEN MOXKe Aa aKTUBMPA NpUTEXKaBaHaTa
oT Hero [lonb/HUTENHA KapTa, €A4MHCTBEHO B C/ly4ai Ha 6710KMpaHa KapTa B
cneACcTBME Ha NOCNeA0BATENHO BbBEXKAAHE Ha Tpu rpewwHu MUH.

100. OcHoBHUAT KapToabpikaTen nma npaso ga 6nokupa JonbaHUTenHata
KapTa 6e3 cbrnacmeTo Ha fonbAHUTeNHWUA KapToabpskaten.

101. [donbaHuTeNHaTa KapTa ce AeaKTUBMPA aBTOMATUYHO C NpeKkpaTABaHe
Ha MckaHeTo-A0roBop, CKAOYEH C OCHOBHUA KapToabpaTten.

noco4sa onepawmoHHM NUMUTH 3a

VIIl.7. BNOKUPAHE. AKTUBUPAHE. AEAKTUBUPAHE

102. AKTMBMpaHe e npuBexaaHe Ha KapTtaTa B cTaTyc “aKTMBHA”. AKTUBHA
KapTa e KapTa, ¢ KoATo KapToAbpKaTenaT MoXe Aa M3BbPLUBA OMnepauuu
(nnaTexkHW M HennaTeXKHU) Ha TepMUHanHu ycTpoictea ATM, NOC u ap.

103. Kaprata ce 610KMpa B Heobxoaumusa 3a 06paboTKa TexHosornyeH

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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CPOK Ha OCHOBaHWe:
103.1. cbobuweHne no TenedpoH 33 nsrybeHa, OTKpagHaTa,
3abpaseHa/3agbpikaHa Ha ATM, oOTHeTa WM U3NO/A3BaHa no  Apyr
HenpasomepeH HauuH KapTa;

103.2. nogapeHo ot KapToabpKaTena uav TpeTo AnLe NMCMeHO 3anaB/IeHE;
103.3. nocnepoBaTenHo BbBeEXAAHE Ha Tpu rpewHu MNMNH;

103.4. Hecna3BaHe Ha HactoAwmTe O6WM yCcnOBMA OT CTpaHa Ha
KaptoabpaTtens;

103.5. nonyyeHo nNMcmeHo cboblueHve B BaHKaTa 3a Ha/soXeH 3anop BbpXy
cmeTkuTe Ha KaptoabpikaTtens;

103.6. curypHocTTa Ha KapTarTa;

103.7. ynoTtpeba Ha KapTaTa c uen usmama;

103.8. npu cbMHeHMe 3a HenpaBOMepPHO Non3BaHe Ha KapTtara.

104. KaptaTa ce akTMBMpa B Heobxogumua 3a o0bpaboTka TEXHO/MOTMYEH
CPOK Ha OCHOBaHVe NoAaAeHO NUCMeHO 3aasneHune oT KaptogbpxkaTens 3a
aKTMBMpaHe Ha KapTa, 610KkvMpaHa nopaau:

104.1. nocnepoBaTenHo BbBEXAaHE Ha Tpu rpewHmn MUH;

104.2.kenaHune Ha KapTogbpkaTensa.

105. KapraTta ce aKtuBupa cnyxkebHo oT BaHkata B Heobxogumus 3a
06paboTKa TEXHONOMMYEH CPOK HAa OCHOBAHME:

105.1. nbpBOHaYanHoO nNpegasaHe Ha KapTta Ha KapToabpikaTens;

105.2. nonyyaBaHe Ha cboblEeHMEe 3a BAMraHe Ha Ha/loXeH 3anop no
YCTaHOBEHMA OT 3aKOHa pej;

105.3. cnep, oTnagaHe Ha CaHKUMATA 3a HecrnasBaHe Ha HacToswwmTe O6wwm
ycnoBuA oT cTpaHa Ha Kaptoabpikatensa.

106. KapraTa ce geaktusupa B Heobxogumusa 3a 06paboTKa TexHoornyeH
CPOK Ha ef|HO OT CNefiHUTe OCHOBaHUA:

106.1. npeKkpaTABaHe AeicTBMETO Ha McKaHeTo-A0roBop;

106.2. Henony4yeHa oT KapTogbp:kaTena KapTta B CPOK OT WecT meceua ciep,
134aBaHeTo i;

106.3. u3gaBaHe Ha HoBa KapTa, 3ameHsLla AeicTBalaTa KbM MOMEHTA
KapTa, cnep, uaTuyaHe cpoKa i Ha BaMAHOCT (NoAHOBABaHe);

106.4. BpbLaHe Ha HOBa KapTa c oTneyaTaHu rpelHn gaHHU NAN TeXHUYECKU
HeusnpasHa.

107. [OeaktuBupaHa KapTta He moxe ga 6bae MOBTOPHO aKTMBMpaHa M
cnepga Aa 6bae yHULWOKeHa.

108. nMpeuspgageHa/nogHoseHa KapTa ce nosyyaBa cief BpbliaHe Ha
cTapaTa.

109. nMpeusgasaHe/nogHossABaHe Ha KapTaTa ce M3BbpLUBa:
109.1.cnykebHo oT BaHKaTa NpW M3TUYaHE CPOKA Ha Ba/JIMAHOCT Ha cTapaTa
(noaHoBABaHe);

109.2.cnep nopaBaHe Ha MUCMEHO 3aABJEHME W NO CAeAHUTE MPUYUHMU:
n3rybeHa unn oTkpafHaTa KapTa, BpbliaHe Ha HoBa KapTa ¢ oTnevataHu
rpewHn JaHHU UAU TeXHUYECKM HeusnpasBHa/HeyeTMma, Apyra NpuyvHa,
nocoueHa ot KnveHTa (npenspasaHe);

109.3.cny>kebHo OT baHKaTa Npu CbMHEHMWE 3a HENPABOMEPHO WM3M0/3BaHe
Ha KapTtata (npevsgasaHe).

110. baHkaTa He nopgHoBsABa KapTaTa 3a HOB CPOK Ha Ba/JMAHOCT B
cnegHvTe cayvau:

110.1.He ca wu3BbpwBaHU onepaumm c Kaptata noseye OT LWeCT meceua
npeau meceua Ha NogHOBABaHE;

110.2. Hecna3saHe Ha 3aab/KeHuATa Ha Kaptoabpikatena no VIILS. MPABA N
3AObNMKEHMA HA KAPTOODBPXKATENA w  VII.10. OTTOBOPHOCTU ot
HacToAwwmTe O6LWYM ycnoBus;

110.3.npn HenogHoBABaHe Ha KaptaTa 3a HOB CPOK Ha Ba/AMAHOCT,
[loroBop®bT 0cTaBa B cMna No oTHowweHWe Ha CmeTKaTa. B cnyyait ye KAMeHTbT
OTHOBO 3afBW U3[aBaHETO Ha NaaTeXeH UHCTPYMEHT, Ab/IXKM TaKkca CbrAacHO
Tapudara.

111. Npu yBesomaBaHeTo Ha baHkaTa 3a 610KkMpaHe Ha Kaprarta,
KapToabp:KaTenat uam TpeTto nvue cbobuwiasa Tpute cu MmeHa, EFTH u no
Bb3MOMXHOCT HOMep Ha KapTaTa. YBeAOMABAHETO ce U3BbpLUBA HA TenepoHn
0700 10 000 (Vivacom) n 1721 (A1 v Telenor), B paboTHo Bpeme Ha baHKaTa,
KaKTO M AEHOHOLLHO Ha TenedoH 02/9624 102.

112. baHKaTa BOAM PEerucTbp Ha BCUYKM NOCTBNUAM YBEAOMNEHMA KaTo
BNUCBa AaTa, 4ac M MMe Ha iMLe, U3BbPLINAO YBEAOMNEHMETO.

113. KapToabprKaTenat wuav TpeTo /iLe e AJIbKeH Aa nogaze B paboTHo
Bpeme Ha baHKaTa nucmeHo 3asBneHue 3a 6aokupaHe Ha KapTaTa B CPoOK Ao
Tpu paboTHW AHM OT yBELOMABAHETO MO TenedpoHa.

114. B cnyyalh ye KapTogbpiKaTensaT ce HamuMpa B YykOMHa no Bpeme Ha
MHLMAEHTa, TOM MOXe Aa Ce CBbpIKe ANPEKTHO Ha besnnaTHuTe TenedoHm 3a
CMeLWHn cnyyan ¢ 6aHKOBM KapTH, YKa3aHU B CbOTBETHUTE UHTEPHET ajpecu:
WWW.visa.com, www.mastercard.com. MpenopbuntenHo e
KapTogbpatenat ga wuHbopmupa MeCcTHaTa MoOAMUMA, 33 Aa MOAy4u
CbAeNCTBUE U OKYMEHT 3a MHLMAEHTA.

115. bBaHKaTa cu 3anas3Ba MpaBoOTO MO BCAKO Bpeme M 6e3 Aa e ANbiKHa Aa
noco4Ba NpWYMHa, Aa U3MCKBa, 610KUpa u/wnun geaktuempa Kaprarta. B Tesu
cnyyvam baHkaTa yBegomasa KaptoabpikaTtens 3a npeanpuetute AeicTsna no
TenepoH n/man upes SMS/e-mail/apyro enekTpoHHO CbobLLEHME, MUCMO

®K 09.99.48./17

npeamn 6/10KMpaHeTo/AeakTMBMPAHETO UM HENOCPEACTBEHO Caes ToBa.
116. baHKaTa cu 3anas3Ba NPaBOTO NO BCAKO BpemMe Aa 610Kkupa gocruna Ao
CmeTKaTa Npy nofo3peHmne 3a usnosi3saHe Ha CmeTkaTa € Len usmama.

VII1.8. MPABA U 3AAB/TKEHNA HA BAHKATA

117. [a w3page Kapta Ha umeto Ha KapTogbpkaTena no ycnosuaTa Ha
MckaHeTo-porosop 1 HactoAwmTe O6LWM yCnoBUA.

118. [a npegnara Ha KaptoabprkaTens OTCTbMKWM WAW APYrK YCNOBWMA,
onpeAeneHn Kato MNPOMOLMOHANHKW, WAW  CneunasHu  ycnosua B
CbOTBETCTBME C BbTPELWHUTE npasBuna Ha baHKaTa, Ha pas3MYHK rpynun
KAVEHTU UAK npes onpeaesneH nepuoa.

119. Ja He pa3kpwuea MNH 3a KapTaTta uamn gpyr nogobeH Kog Ha HUKOrO,
ocBeH Ha camua KapTogbpaTen.

120. Jda 6nokupa cBoeBpemeHHO KapTaTa cnes nosyyaBaHe Ha
ysegomnenune no 4yn. 103, popu B cnyyauTte Korato KapTtoabpikaTtenar e
AencTBan yMULLAEeHO uau ¢ rpyba HebpexxHOoCT.

121. Ja Hauucnsga cnyxebHo obwaTta cyma Ha NAALAHUATA, TErNeHUAT],
OB/KMUMUTE NINXBK, TaKCKM, KOMMUCMOHM W Apyrn pasxoau Ha badkata,
CBbP3aHM C Non3BaHeTo Ha KapTaTa, 3a cMeTKa Ha HannyHocTTa no CmeTkarta,
a NpY HeAOCTaTbYHA HA/ZIMYHOCT — 32 CMeTKa Ha HepaspelleH oBbpapadT no
CmeTkaTa.

122. [Oa npepoctasa Ha BOPWKA, Visa/Mastercard wu/unm RPC*
MHbopmauma 3a HasnuyHocTTa no CmeTKkata M pasmepa Ha OnepauyuoHHUTE
NIMMUTK, CBBbP3aHMU C M3MN0A3BaHeTO Ha KapTaTa, 3a KoeTo Kaptoabpkatenar
[aBa CBOETO HEOTMEHMMO Cbr/acme € NoAMMCBaHeTo Ha McKkaHeTo-Aorosop
1 HacToAwwmTe O6LWHM ycnoBmA.

* RPC (Regional Processing Center, Bratislava) — kapTos oneparop.

123. [da ocyeToBOAABa onepauuute, Kouto KapTtogbpxatenar e
M3BbPLWNWA, B peda Ha NOCTbMNBaHE Ha 3aABKUTE, OCBEH B C/ly4yauTe Ha
NPUHYAUTENHO U3MbHEHME.

124. [la KopurMpa TexXHMYeCKM NpPOMyCKM Npu ocyeToBOAABaHE Ha
onepauuu nnm rpewHo 0CYeTOBOAEHU onepauuu, KaTo
nebutupa/kpeantpa CmeTkaTa, 3a KoeTo KapToAbp)KaTenaTr fgasa CBOETO
HEOTMEHWMMO Cbraacue ¢ NoANUCcBaHeTo Ha MickaHeTo-[0roBop M HacToALLMTE
06wu ycnosus.

125. [a u3roTeA BCekn mecel, M3BneyeHne, CBbP3aHO C MNON3BAHETO Ha
KapTaTa npes npeaxoaHua meced,.

126. Ja noppbpka B 5-roauiieH cpok 3anmcaHa uHbopmauma, KoATo
no3Bo/siABa Npoc/ieAsaBaHe Ha onepauumTe.

127. [a 3ano3HaBa KaptogbpaTena ¢ BMAa M pasmepa Ha ObKUmUTE
JINXBW, TAKCU U KOMMCMOHMW, CbIacHO geicteawarta Tapuda Ha baHkata u
cbrnacHo npasunata Ha Visa/Mastercard.

128. baHKkata wuma npaBo cAykebHo M 6e3 npeaussBecTMe A0
Kaptoabpatena pa 3akpve CmeTkaTa nNpu npekpataBaHe Ha WckaHeTo-
[OroBOp Ha OCHOBaHWe un. 62, u3p. BTOPO WM un. 63, u3p. BTOpO OT
HacToAwwmTe O6LWHM ycnoBumA.

VIIL.9. MPABA U 3AAB/TIKEHUA HA KAPTOAOLPXKATENA

129. Ja nonssa KapTata camo /IMYHO B CbOTBETCTBME C HacToAwmTe ObLwm
YC/I0BWA U 3@ A Na3u C rpuKaTa Ha f06bp CTONaHWH.

130. Ja nonssa Kaprtata cbobpasHO yroBOPeHUA HauMH WM LEAU, KaTo He
NPOTMBOAENCTBA C TOBA Ha [AEMCTBALOTO ObArapcko 3aKOHOAATENCTBO,
BK/IOUYUTE/THO Ype3 NOKYMKM U NNaLlaHua, 3abpaHeHn oT Hero.

131. [Oa nonyuyu fMuYHO u3gageHaTa/npevsgagseHaTta/nofHosBeHata My
KapTa He no-KbCHO OT LWeCT MeceL,a OT AaTaTa Ha nognuceaHe Ha MckaHeTo-
fporosop/npensaasaHe/nogHoesBaHe Ha Kaprarta.

132. Ja nasu B TaiHa cBoAa MWH, KakTo 1 KogoseTe no pasgen VIILS. no-
rope, U Aa B3emMe BCUUYKM HEOBXOAMMMU MEPKM CpeLLy Yy3HaBaHETO UM OT
TpeTu nuua.

133. [a He 3anucsa csoAa MNH, kogoseTe no pasgen VIIl.4 no-rope, apyrn
nofo6HM KogoBe UK yaocToBepuTenHa MHGOPMaLMA MO HauUH, KOWTO AaBa
Bb3MOKHOCT 3a Y3HAaBAHETO UM OT ApYro nLe, BKAOUYUTENHO BbpXy KapTaTa
WM KaKBaTo M Aa e Apyra Bell, KOATO Hocu 3aeaHo ¢ KapTarta.

134. [a wu3sbpwBa nocoyeHute B 4n. 67 onepaummn c Kaprtata npum
[OCTaTb4yHA HAAMYHOCT No CMeTKaTa Had MUHUMANHUA HECHWXKAeM OCTaTbK,
HO He noBeye OT 0406peHnTe OT baHKaTa onepaLMoHHU TMMUTU.

135. [la npomeHs napameTpute U onepaumoHHuTe aumutn no KaptaTta,
KaTo nofasa 3ans/ieHue B baHkaTa.

136. [a ocurypsBa AocCTaTbyHa Ha/nuMyHoOCcT no CmeTkaTta, 3a Aa NOKpWBa
TOYHO M HaBpeme 3aLb/IKEHUATA, Bb3HWKHAAN BbB BPb3KA C U3BBPLUEHMU
ornepauum WU CBbP3aHUTE C TAX JIMXBU, TAKCM U KOMMUCUMOHWM CbI/IACHO
JAeicTBallaTa KbM MmomeHTa Tapuda Ha baHkaTa.

137. [da 3annawa cyma Ha onepauuu, JUXBWU, TAKCU M KOMUCUMOHMW,
CbrnacHo gencrealiata Kbm momeHTa Tapuda Ha baHkaTa, KaTo AaBa CBOETO
HEOTMEeHMMO Ccbrnacve aa 6baaT cbbupaHu cnykebHO 3a CmeTKa Ha
HannyHoctTa no CmeTkaTa, a NPV HeAoCTaTbYyHA HA/IMYHOCT, 38 CMETKa Ha
HepaspelleH oBbpapadT no CmeTKarta.

138. [a nonyyaBa u3BneyeHua no KaprtaTa, KaTo 6e3 HeocHoBaTeNHO

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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3abaBAHe yBegoMu baHKaTa no ycioBsuaTa Ha ua. 153.

139. KapTtogbpaTenar Aasa CBOETO HEOTMEHMMO U 6e3ycnoBHO cbriacue
BaHkaTta cnykebHo Aa cbbupa cBoMTe B3eMaHWA, NPOM3TUYALLM OT U BbB
Bpb3Ka C [JOroBOp, OT BCMYKM HErosu cMeTkM npu baHkata u/wam aa
npuxsalia B3eMaHMATa CM Cpelly BCAKaKBM aBoapu Ha KaptopbpkaTtenat
npu HeA.

140. Korato cbbupaHeTo Ha B3emaHuaTa no 4n. 139 ce u3sBbpwsa OT
CMETKM BbBB BanyTa, pas/MyHa OT BanyTata Ha Kaprata, obmaHaTa ce
M3BBPLLBA NO CbOTBETHMA Kypc Ha BaHKaTa 3a AeHA, B KOWTO ce OCbLLecTBABA
cbbMpPaHETO, KAaTO KYPCOBUTE PA3/INKM ca 3a CMeTKa Ha KapToabpkaTtens.
141. [aysepomu He3abaBHO baHKaTa 3a:

141.1.yHuwoxkaBaHe, wusrybsaHe, Kpakba, OTHeMaHe MO [ApPYyr HauuH,
noanpasAHe WAW M3MO/A3BaHe NO APYr HenpaBoOMepeH HauuH Ha KaptaTa,
KaKTO 1 y3HaBaHe Ha [M/H oT TpeTo nuue;
141.2.13BbpWIBAHETO HA oOMepauusa, KOATO He e
KapToabpartens;

141.3.ycTaHOBEHa OT Hero rpewka npu OTpas3fBaHe Ha onepauuute C
KapTtaTa ot baHkarta.

142. [a nowvcka npeusgaBaHe B ClydYail Ha u3rybeaHe uan Kpaxba Ha
KapTtaTa KaTo nonbAHM 3asaBaeHMe 1 ro NpeacTasu B baHkaTa.

143. [aysepomu nucmeHo baHkaTta B eAHOMeceYeH CPOK nNpean nstuyaHe
CpoKa Ha BanuMAHOCT Ha KapTaTa, B cayyalt Ye He xenae TA ga my b6bvae
noJHOBEHA 3a HOB Nepuoa.

144. KaptoabpaTenAt Bpbla Kaprtata w“  u3gageHata Kbm  HeA
AOMbAHUTENHA KapTa Ha baHkaTa BegHara cnef M3TWYaHe Ha CPOKA M Ha
Ba/NMAHOCT UM B C/ly4auTe Ha NpekpaTABaHe Ha AOroBOPHUTE OTHOLLEHUA, B
[eHA Ha Npeau3BecTUeTO 3a NpeKkpaTABaHe.

opobpeHa ot

VI11.10. OTTOBOPHOCTU

145. B cnyyalt Ha HepaspelleHa TpaH3akuua baHkaTa Bb3CTaHOBABA Ha
KapToabp:kaTens CTOMHOCTTa Ha HepaspelleHaTa NnaTeHa onepauus u
Korato e HeobxoAumo Bb3cTaHOBABA CmeTKaTa Ha KapTogbprkatens B
CbCTOAHMETO, B KOETO TA bW ce Hamupana npeau M3MNbAHEHUETO Ha
TPaH3aKumMa, He3abaBHO M BbB BCEKM C/yyall He MO-KbCHO OT Kpas Ha
cneppalma paboTeH AeH cnep nosyvyaBaHe Ha yBefoMaeHWeTo oT baHkara,
ocBeH KoraTo BaHKaTa Mma OCHOBaTeNHW CbMHEHMA 3a M3Mama, 3a KoeTo
baHKaTa yBefoMABa CbOTBETHWTE KOMMNETEHTHW oOpraHu. BanbopbT Ha
3aBepsABaHe Ha nuatexHata CmeTka Ha KapTogbp)katens-nnartey, e He no-
KbCHO OT AaTaTa, Ha KoAaTo CmeTKaTa e 6una 3afb/KeHa CbC CcymaTta Ha
HepaspelleHaTa naaTexHa onepauua.

145.1. PasnopegbaTta Ha un. 145 He ce npunara u Kaptoabpikatenat
noHacs 3arybute, cBbp3aHu C HepaspeLleHuTe TpaH3aKLuMn, Npon3TUYaLLm ot
M3NON3BAHETO Ha U3rybeHa, OTKpaZHaTa UAM HE3aKOHHO NPUCBOEHA KapTa, B
pa3mep go 100 ns.

145.2. KapTogbprKaTenAT NoHacs BCUYKM 3arybu, HE3aBUCUMMO OT pasmepa
MM, CBBP3aHU C HEpaspeLleHn TPaH3aKLMK, ako ' e MPUYNHKUA Ypes u3mama
WU C HEU3MbBIHEHWETO Ha e4HO UM NoBeYe OT 3a4b/IXKEHUATA cU No YN.75
ot 3MYNC ymuwwneHo uav nopagy rpyba HebpeskHocT.

146. CtpaHute ce cbrnacasat, 4e Kaproabp)KaTenat e Hapywun
3a4b/mKeHuATa cv no un.75 ot 3MYMC c rpyba HebpeKHOCT, KoraTo:

146.1. e cbxpaHaABan KapTtaTa 3aegHO C AOKYMEHT, CbAbprKall 3anucaH
BbpXy Hero MUH;

146.2. e cvobwmn NUH n/mnn Koposete no pasgen VIIl.4 no-rope Ha TpeTo
IMLE, BK/IIOYMTENIHO Ha YNEH OT CEMEWCTBOTO CU UAW POAHUHA;

146.3. e pgaBan KapTaTta 3a nosi3BaHe OT TPETO /IMLLE WU CE e CbINACu, Unn
e ponycHan KaptaTta fa 6bAe “3non3BaHa OT TPETO ULLE;

147. Cnen yBegomsaABaHe no pega Ha 4n.75, 1.2 ot 3MNYNC,
KapToabp:KaTenaT He NOHAcs HUKAKBM MMYLLECTBEHU Bpeau, NpousTUYaLLm
OT U3M0/3BaHe Ha U3rybeHa, OTKpagHaTa UM He3aKOHHO NpucBoeHa KapTa ¢
M3KNIOYEHWE Ha cayydauTe, Korato KapToabprKaTenat e AeicTsan uypes
M3mama.

148. Cnepn nonyyaBaHe Ha KapTaTta BCMYKM nocieguum OT AeNCTBUA,
M3BbpLUEHM ¢ KapTaTa, KaKTo 1 BCUYKM NOCNEAMLM OT onepaLMm, U3BbpLIEHN
ype3 cbobuwaBaHe Ha wHbopmauma 3a Kaprtata, ca 3a CmMeTKa Ha
KapToabpaTtens.

149. KapTtogbpKaTenar HOoCK HaKasaTtesiHa n/van
OTrOBOPHOCT Mo cbaebeH pes B cneaHuUTe Cayvau:

149.1. npn nsmama 1 HenpaBoMepHO Non3BaHe Ha KapTara;
149.2. npu HapyLwaBaHe Ha 3a4b/IXKEeHUATA CM No ona3saHe Ha KapTtaTa, MUH,
kogosete no pasgen VIIl.4. no-rope Nnpu ymmncoba unm rpyba HebpexxHocT;
149.3. npu n3nonssaHe Ha KapTa c M3TEKbA CPOK Ha BaNMAHOCT, 60KMpaHa,
AEeaKTUBMPAHa AN NoAanpaBeHa.

150. baHKaTa He HOCM OTrOBOPHOCT, aKO NOA3AEHOTO OT TPeTo /uue
NUCMeHo 3asBieHne UAKn cboblieHne no TenedoH 3a usrybsaHe, Kpaxba,
OTHEMaHe WAV MU3NoA3BaHe Mo ApYr HenpaBoMepeH HauMH Ha KapTata e ¢
HEBAPHO CbAbPXKaHWe M BaHKaTa e npegnpuena HeobxoAMMUTE MepPKM 3a
6noKMpaHeTo Ha KapTtaTa. baHKaTa He HOCWM OTrOBOPHOCT 3a Bpeau, 3arybu
MM NPOMYCHATU NON3M, KOUTO BKXa MOTN Aa Bb3HUKHAT OT TOBaA.

rpaxaaHcKa
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151. baHKata He HOCM OTrOBOPHOCT, aKO Tbprosel, WAW TbpProscKa
opraHu3auma No HAKAKBA NPUYMHA OTKAXKAT Aa npuemart naawaHe c KapTtara,
KaKTO U B C/ly4alt Ye MHULUMMpaHo oT KapToabpiKaTensa niallaHe He Moxe Aa
6bae u3BbPLWEHO ¢ KapTata Mo TeXHWYECKU, KOMYHUKALMOHHM UAK ApYTU
NPWUYNHK, U3BBH KOHTPOIA Ha baHKaTa.

152. baHKaTa He HOCKM OTrOBOPHOCT 3a CAE/IKU, NPU KOUTO MIalaHeTo e
n3BbpleHo ¢ KapTa. ToBa ce OTHAcA 3a BCUMYKM Bb3MONKHU U AOMYCTUMM
peKknamauMm Ha NAATEHW CTOKM WK YCAYTWU, KAKTO U NpWU ApYyrM CNopoBe,
KOUTO Ce ypeXKAaT NPAKO CbC 3acerHataTa HacpeLHa cTpaHa.

VIIl.11. PASPELLABAHE HA CNOPOBE

153. Kaprtoabp)aTenat cnegsa pna Bb3pasu npen baHkata  cpely
HepaspeleHNn U HEeTOYHO M3MbJHEHW OMnepauun, KOUTO Ce CbAbpXkaT B
M3BneyeHneTo 6e3 HeocHoBaTeNHO 3abaBAHE, HO He NO-KbCHO OT 13 meceua
OT AaTaTa Ha 3afb/kaBaHe Ha CmeTKaTta my. Mpu oTKas oT cTpaHa Ha baHkaTta
WU NPU HEYA0BNETBOPEHOCT OT pelleHMeTo 1, KapToabpiKaTenar moxe aa
npeteHaMpa BpbllaHE Ha CyMUM OT HepaspeleHUuTe WAM  HeTOYHO
M3NbAHEeHUTe onepauuu npes lNomuputenHata komucua no 4vn. 160 no-
Aony, npea, Apyra NOMUPUTENIHA UHCTUTYLMA, CbA UAK apbuTpax B pamkuTe
Ha 0bLMTe 3aKOHOBW AABHOCTHU cpokoBe. CuuTa ce, ue KaptoabpiKaTtenar e
y3Han 3a HepaspelleHaTa UAM HETOYHO M3NbAHEHa onepauua Hal-KbCHO C
nonyyaBaHe Ha Mece4yHoTo M3BneyeHuwe no un. 54 u/wam B caydait ye e
MHpopmmpaH ¢ SMS uaM no p[pyr HauuMH OT cTpaHa Ha baHkarta.
KapToabpKatenat cnegsa Aa nogaje Bb3parkeHue B MUCMeH BUZ B oduC Ha
BaHKaTa. 3a He06OCHOBAHUTE pekNnamaLun Ha onepaunn KaptogbprKatenat
3annalla Takca CbrnacHo Aerictealwarta Tapuda Ha baHkaTa.

154. PasrnexpgaHeTto Ha NOCTbMWAM Bb3PaXKEHWA Ce M3BbPLUIBA cropen
npasunata Ha Visa/Mastercard n pasnopeabute Ha AelCTBaLWOTO 6bArapcKo
3aKOHOAATeNCTBo.

155. [Mpu pasrnekgaHe Ha MOCTLNMAM Bb3paxeHMA OT KapTogbpikaTen
BaHKaTa Mma NpaBo Aa U3UCKa U cneaBa Aa NOyYmn B CPOK OT 5 paboTHU aHM
OONbAHUTENHN  JOKYMEHTH " nHbopmauua, Heobxogumn  3a
yAoCTOBepABaHE Ha Bb3paXkeHWeTo npea HacpelHata baHka. Cnep nstnyaHe
Ha To3M cpok BaHKaTa moxe Aa npekpaTh pasrnexaaHeTo Ha Bb3paXKeHMeTo.
156. baHKaTa ce npomsHacA C MUCMEHO pelleHWe Mo MNOCTbAUAOTO
Bb3paxeHue B onpegeneHuns ot 3MYMC cpok.

157. Mpu nosy4asaHe Ha [lOKa3aTencTsa, yAocTosepAsBalumn
HEOCHOBATENHOCT Ha Bb3paxeHueTo, baHkata pebutupa cnyxebHo
CmeTKkaTa Ha KapTtoabpKaTena ¢ Bb3CTaHOBEHa OT HeA CyMa BbB BPb3Ka C
Bb3parkeHneTo. C NoANUCBAHETO Ha [jorosopa 1 HacToswmuTe 06K ycnosus,
KapToabp:KaTenat nasa cBoeTo 6e3yc/0BHO Cbraacue 3a AebuTtupaHe Ha
CmeTKaTa B Te€3M cnyyaum.

158. Mo uckaHe Ha KaptoabpkaTens baHKata uHUUMMpa apbuTpakHa
npoueaypa npeg Visa/Mastercard 3a paspeluasaHe Ha OCMOPEHO NiallaHe,
KaTO BCMYKM TaKCU M KOMUCMOHM Ca 3a CMeTKa Ha KapToabpartena.

159. baHKata yBegomasa KapTogbpikaTena 3a BCMUKM npeanpuemaHu
JeicTBuA, KOUTO 6Mxa [0BeNM [0 33aAb/KeHWe 3a 3anialaHe Ha
AOMbIHUTENHN TaKCU Y KOMUCMOHM OT KapToabpKaTtensa.

160. KoraTo peleHneto He yaosnetsopaBa KapToabprkatensa, cnopwsT
MOXe fa bbae OTHeceH 33 pasrnexgaHe oT MomupuTenHata Komucua 3a
nAaTeXXHU CnopoBe, CbriacHo pasnopeabute Ha 3MYIMC u MNpaBuaHUKa 3a
AeiiHocTTa Ha MomupuTeHaTa KOMUCUA 3a NNATEXHM CNOpoBe.

161. TMomupuTenHaTa KOMWUCUA pasriexxaa Bb3paXkeHua, KOUTO He ca
OTHEeCEHM 3a paspellaBaHe npes Ccba, apbuTpaxkeH Cba wWAM  apyra
NOMMUPUTENHA UHCTUTYLMA, KAaKTO M aKo HAMa CKAtodeHa cnoroaba ¢ apyrata
cTpaHa.

162. 3anucBaHMATA Ha BCUYKWM Onepauymu, U3BbPLUEHW C NAaTeXHa KapTa,
Ca CYeTOBOAHM AOKYMEHTM MO CMWUCbAA Ha 3aKOHa 3a CYETOBOACTBOTO U ce
CMATAT 3a BEPHM A0 A0Ka3BaHe Ha NPOTUBHOTO.

VIIl.12. CPOK HA A OrOBOPA 3A AEBUTHA KAPTA. MPEKPATABAHE.

163. CpokbT Ha AelicTBue Ha [loroBopa 3a AebuTHa KapTa e Tpu roauHU.
CpoKbT ce NoAHOBABA aBTOMATUYHO 3a HOB MEpPUOA, B CNyYaih Ye HAKOA OT
CTpaHWUTe He ro e NpeKpaTnIa e4HOCTPaHHO.

164. Mpu HenogHoBABaHe Ha KapTata 3a HOB CPOK Ha Ba/JMAHOCT,
JloroBopbT OCcTaBa B c1na no oTHoweHne Ha CmeTkaTa.

165. [loroBopdbT ce npekpaTABa OT KapTtoabprkatens:

a. cnep, eHOMECeYHO NUCMEHO Npean3BecTMe 3a OTKa3 OT NOAHOBABaHE Ha
Kaptata u npu ycnosme ye KapToabp)KaTenaT e noracua BCUYKWU CBOU
3a4b/KeHnA Kbm baHKaTa;

6. cnes epHOMECEYHO NMUCMEHO NpeamM3BeCcTME MO BCAKO Bpeme Ha felcTaue
Ha [loroBopa v npwu ycnosue Ye KaptoabpiKaTenaT e noracua BCUYKU CBOU
3a4b/mKeHnA Kbm baHkaTta n e BbpHan KapTata B MOMeHTa Ha nogasaHe Ha
3anB/ieHneTO.

166. [Mpu HeusNbAHEHWE Ha 3aAb/XKeHMeTo Aa BbpHe KaptaTta B baHkara,
KapToabpKaTenat HOCM OTrOBOPHOCT 3a BCUYKM onepauuun, U3BbPLIEHWU C
HeAa cnep pataTa, onpejdenieHa 3a BPbLWAHETO W, KaKTO M 3@ BCUYKK
NPOU3TUYALLM OT Te3n onepaLMmn 3afb/IKEHNA.

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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167. baHKaTa Mma NpaBoO eAHOCTPaHHO 6e3 npeausBecTMe ga Npekpatu

[orosopa B cnegHUTe cayyaum:

a. MpW HecnasBaHe Ha KOETO M A3 e 3a4b/iKeHue U/UAnM OTFOBOPHOCT Mo

HacToAwwmTe OB6LM ycnoBUA OT cTpaHa Ha KapToabpkaTens;

6. ako KapTtoabp:kaTtenat He e nonyuyun Kaprata, cnep ustMyaHe Ha wwecT

meceua CYMTaHO oT CK/l0YBaAHETO Ha [orosopa nam

npeusgasaHeto/noaHoBABaHeTo Ha Kaprarta.

168. baHKatTa wWMa npaBO eAHOCTPAHHO C ABYMECEeYHO MNUCMEHO
npegussecTve ga npekpatu Jorosopa.

169. C npekpataBaHeTo Ha [orosopa npaBoTO Ha Kaptoabprkatena 3a

nonssaHe Ha KaprtaTta ce npekpatasa (KaptaTta ce AeakTusupa), BCUYKM

B3eMaHuA Ha baHkaTa no [JJorosBopa cTaBaT U3NCKyeMu.

170. 3akpuBaHeTo Ha CmeTKata oT KapTogbpiKaTtena u pasnopexgaHeto

cbc cpeacTBaTta no CmeTKaTa, NpU HanuuMe Ha Takuea, ce gonycka 30 gHK

cnep npekpartasaHe Ha [lorosopa, HO He npean OCYEeTOBOAABAHE Ha BCUYKM

onepauun, nssbpleHn ¢ Kaprtata, BpbliaHe Ha KapTaTta, KakTo U Ha BCUYKM

APYrN OBIKUMU INXBU, TAKCU U KOMWUCMOHM, CBBP3aHU C U3MON3BaHe Ha

KaptaTa nam cbc CmeTkara.

171. NpekpaTABaHeTo Ha [loroBopa He ocBoboxkaaBa Kaptoabpikatens ot

3afb/XKeHMe 3a rforacABaHe Ha BCUMYKM CBOM JAbaroBe Kbm baHKarta,

CBbP3aHM € Non3saHe Ha KapTaTa.

172. MNpu npekpaTaBaHe Ha [loroBopa OT cTpaHa Ha KapToabpKatenAar He

OB TaKCU UM HEYCTOMKM 33 NpeKpaTABaHETO.

IX. PANPAAZEH OHNAIH

173. Hacroawmte O6WM YCNOBUA PErNaMeHTUMPAT OTHOLIEHUATA MeXay
PaitdaitzeHbaHk (bbarapua) EALL, HaprMyaHa no-HaTaTbK baHkaTa 1 K/IMEHTA
- pu3nyecko nnue, TUTYNAP NO CMETKU UAKN NPOAYKTU € focTbn B PaidaiizeH
OHJIAMH n OHNAMH MoTpebuten — ¢uM3MUECKO NULE, OTOPUIMPAHO Aa
M3BbPLIBA CMPAaBKM — MAacuBEH AOCTbMN W/WAW Aa M3BbPLIBA CMPaBKM U A3
noanucea M wM3npawa HapeXAaHWa 3a NAaTeXHW onepauuu, 3aaBKU U
AeKnapaummn — akTUBeH A0CTbN.

174. VYcnyrata, npeanaraHa ypes eNekTPOHeH KaHan 3a AocTbn oT baHKaTa,
KOATO e npegmeT Ha HactoAwwmTte O6WM ycnosua e npoaykta MHTepHer
6aHKupaHe (Ype3 MHTEpHET caliT Ha ycayraTa MAM 4Ypes cneuuanusnpaHo
NPUNOKEHNE 33 MOBWAHM YCTPOWCTBA), HapuyaHa no-HaTaTbk PaidalizeH
OHNAMH.

175. Paiidaiizen OH/IAVH npegnara cregHUTe Bb3MOXKHOCTM Ha KnneHTa:
175.1.NonyyasaHe Ha MHbOPMaLMA 3a aKTyaneH banaHc No cmeTka/u;

175.2. NonyyasaHe Ha MHbOPMaLMA 3a ABUKEHUA NO CMETKA/U;

175.3. UHpopmaLmsa 3a BaNYyTHU Kypcose.

176.  ENeKTPOHHMAT KaHan 3a A0CTbN — baHKMpaHe Ypes UHTEepHEeT CalT Ha
ycayrata npegsara cneiHUTe Bb3MOXKHOCTHU:

176.1.3a noTpebuTenu c NacuMBEH U aKTUBEH AO0CTbN:

176.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyaneH 6anaHc No cMeTKa/u;

176.1.2. MonyyaBaHe Ha UHGOPMALLMA 33 ABMKEHMA MO CMETKa/u;

176.1.3. MHdopMaLMsA 33 HAIMYHOCTU U ABUKEHUA NO BaHKOBU KapTy;

176.1.4. MHopmaums no Aenosuty;

176.1.5. MHdopmaLms no KpeauTu;

176.1.6. MHdopMaLms 33 BaNyTHW KypcoBe;

176.1.7. NHbopmauma 3a gorosopHun GoHO0BE;

176.1.8. [ocTbn [0 U3BNEUEHNA MO CMETKU U NPOAYKTU.

176.1.9. Cb3faBaHe W npernes Ha eNeKTPOHHM 3aABKM 3a 6HaHKOBMU
NPOAYKTN U yCAyru:

176.1.10. MpomsaHa Ha noTpebuTencko Mme M MNapona 3a AOCTbMN A0

cucTemara;

176.1.11. CnpaBKa 33 BpeMeTO Ha Mo/si3BaHe Ha CUCTemaTta OT CbOTBETHUA

OH/JIAH notpebuTen;

176.1.12. MoweHcKa KyTus;
176.1.13. Bbp3u BPpb3KM KbM BCAKA OT PYHKLMOHANHOCTUTE;
176.1.14. MepcoHanusupaHe usrnega Ha notpebutens.

176.2. 3a NoTpebuTenn c akTUBEH AOCTbN:
176.2.1. HaperkaaHe 3a BbTpewHO-6aHKOBU U MexaybaHKoBM nNpeBoan
M UCKaHWA 3a AMpPEKTeH AebuT B MecTHa BanyTa;

176.2.2. HaperkaaHe 3a NnpeBoAM B YyKAeCTpaHHA BanyTa;

176.2.3. MonbnBaHe Ha eneKkTPOHHW GOPMM U 3aABKU 3a AENO3UTU U
M3npawaHe Ha AOMbAHWUTENIHU OOKYMEHTW, M3MCKBAHW 3a CbOTBETEH BUJ
npesoau;

176.2.4. ObMmsHa Ha BanyTa Mexay cMeTKM Ha KnueHTa B BaHKarta;
176.2.5. [eHepupaHe Ha aBTOMATMYHO NIATEXHO HapexaaHe 3a

e/IeKTPOHHU $aKTypu, B ciyyali Ye noTpebutenaT nonssa ycnyrata E-dakrypa
Ha baHkcepsus ALl;

176.2.6. MoanuceaHe W M3NpallaHe Ha HapeXaaHua 3a NAaTeXHW
onepaLuy Npu akTUBeH AocTbn B PaiidaiiseH OHJTANH;

176.2.7. Cb3faBaHe, aKTMBMpaHe W U3TPMBaHE HA HapexaaHuwa 3a
nepuoanYHU NpeBoau;

176.2.8. MoanuceaHe v M3nNpawaHe Ha eN1eKTPOHHK 3as8BKK 33 6aHKOBM
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NPOAYKTU W ycnyru;
176.2.9. OTKpMBaHe U 3aKpMBaHe Ha Aen03uUTK;

176.2.10.  AKTMBHWM onepauuuM C [OroBOpHM ¢oHAOBEe (3anucBaHe Ha
AANOBe, NpPexBbpfAHe Ha AJanose W o0bpaTHO u3KynyBaHe). Ycayrute
NHbopmauma 3a gorosopHu GpoHAoBe M AKTUBHM onepauun ¢ GoHAoBe ca
[OCTBIMHM CaMO 33 KIMEHTU Ha PalidaiizeH AceT MeHUAXKMBHT;

176.2.11. HesaBucMmo oT 6pos Ha NnaTexHWTe onepauuu 3asBEHWU 3a
nsnbaHeHue ot K/IMEHTA npe3 GyHKUMOHANHOCT 3@ rpynupaHo HapexapaHe
ot Tmna ,MakeTeH npesog B eBpo Kbm ENM*, BaHKaTa npunara naatexHuTe
npaBnna M OrpaHUYEHWUA, KOUTO KAMEHTBLT € 3aABWA 33 CbOTBETHUA TN
rpynupaHo nnawaHe.

176.3.MnawaHe Ha GUTOBU CMETKM:

176.3.1. EAHOKpATHO naalaHe Ha 6UTOBM CMETKM

176.3.2. ABOHaMEHT 3a NepnoaMYHO NaalLaHe Ha BUTOBU CMETKM:

- C U3PUYHO NOTBBPKAEHME

- aBTOMaTUYHO

176.3.3. MpomaAHa 1 M3TpMBaHe Ha aboHaMeHTHa NaawaHe Ha 6UTosu
CMeTKM

177. ENeKTPOHHMUAT KaHan 3a A0CTbN — HaHKMpaHe ypes crneuvannsmpaHo
npuAoXeHne 3a MobuaHu ycTpoiictea (cmaptdoHu, Tabnetv u ap.) npegnara
cneaHUTe Bb3MOXHOCTH:

177.1.3a noTpebuTenu ¢ NacMBEH M aKTMBEH AOCTbM:

177.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyasneH 6anaHc No cmeTKa/u;
177.1.2. MonyyaBaHe Ha MHPOPMaALMA 3a ABUKEHUA NO CMETKA/W;
177.1.3. NHdopmaLmMs 33 HAIMYHOCTU U ABUNKEHUA NO BaHKOBU KapTw;
177.1.4. NHdopmauma no aenosntu;

177.1.5. NHdopmaums no KpeauTu;

177.1.6. Opyrn uHGOpPMATMBHM yCNyrM 3a W3MNon3BaHWTe 6GaHKOBU

NPOAYKTU U YCAYTU, HOBUHU U Ap.
177.2.3a noTpebuTenu ¢ akTUBEH AOCTbM:
177.2.1. HapexpaaHe 3a BbTPeLHO-6aHKOBM U MexKaybaHKOBM NpeBoaun u
MCKaHWA 33 AUPEKTEH AebUT B MecTHa BanyTa;
177.2.2. HapexaaHe 3a NpeBOAM B YyXKAECTPaHHA BanyTa;
177.2.3. O6bmsAHa Ha BanyTa Mexay CMeTKM Ha KnvneHTa B baHKaTta;
177.2.4. TopnucsaHe W M3Npal@He Ha HapeXAaHUA 3a NAaTeXxHu
onepauuu Npu akTUBeH J0cTbn B Palidaiizen OHJTANH.

177.3. MnawaHe Ha BUTOBU CMETKM:
177.3.1. EAHOKPATHO NAialaHe Ha 6UTOBU CMETKM
177.3.2. ABOHAMEHT 3a NepMoaMYHO NAalLaHe Ha BUTOBU CMETKM:
- C U3PUYHO NOTBBPKAEHME
- aBTOMaTU4YHO
177.3.3. MpomaHa n nsTpueaHe Ha aboHameHTHa nNaalaHe Ha 6utosu
CMeTKM
178. 3a u3BbpLIBAHE Ha aKTMBHU onepauun B Paiidaiizen OHNAMH, no un.
176.2 nun. 177.2 cpeactBaTa 3a aBTOpMU3aLumA ca:
178.1.eHOKpaTEH OTOPWU3ALMOHEH KOA C BPeMEHHa Ba/sMAHOCT, U3npaTeH
oT baHKaTa upe3 SMS cboblieHne Ha MOBUNEH HOMEP Ha PErUCTPUMpPaH Ha
TeputopuATa Ha P. Bbarapmua mobuneH onepaTop, Ha UMETO Ha CbOTBETHUA
notpeburen;
178.2. eAHOKpATEH OTOPU3ALMOHEH KOA, reHepupaH oT TOKEH YCTPOICTBO;
179. baHKaTa He WM3Mb/HABA NJATEXHM onepauun B Paiidaiisen OH/AMH
NpU HeusmbiHeHe Ha OHJ/IAMH noTpebutens Ha aBTOPM3aLMOHHUTE
ycnosus;
180. [Mpu HapexAaHe Ha NPEBOAM MEXAY /IMYHU CMETKM Ha KnueHtun
pU3MUECKM 1A, perncTpupanm B Paiidaiizer OH/IAMH, BaHkaTa He U3MCKBa
aBTOPM3aLMA C HAKOE OT ropenocoYeHunTe cpeacTaa.
181. baHKaTa MMa NpaBoO Ja yBe/nMYaBa WM OrpaHuW4aBa obxsaTa Ha
ycnyrata Paitpaiizen OH/IAMH, BKAIOYMTENHO M [ja NPOMEHA TeXHUYecKaTa
npouesypa, Kacaella U3BbpLUIBAHETO Ha YCAYruTe Ypes eNeKTPOHHU KaHanu
3a pgoctbn. Tesn peictBuAa Ha baHkata ce ocHoBaBaT Ha MpPOMeHW B
M3UCKBAHUATA Ha [eiCTBALLOTO 3aKOHOAATENCTBO, CbObparKeHua 3a
CUTYPHOCT AN NOJ0BPEHNA B CbOTBETHUA MPOAYKT.

IX. 1. PETUCTPALMA 3A NON3BAHE HA PAUDAIA3EH OHNAIH

182. 3a pga nonsBa ycayrute Paiidaiisen OHJIAMH, KnveHTsT nombsisa
WUckaHe-goroBop man apyro MckaHe 3a perucrpaums cbC CbAbpKaHue wu
dopma, onpeseneHn ot baHKkaTa. AKO ycayrata e 3asBeHa No eNeKTPOHeH
MbT, HA K/WEHTa ce NPeAoCTaBAT cnefHUTe NpaBa: MHPOPMALIMA 32 CMETKU U
NPOAYKTH, NPEBOAU MexAy COBCTBEHM CMETKU W NnawaHe Ha 6uTOBU
CMETKM.

183. C nopasaHeTo Ha WMcKaHeTo Mo 4yn. 182 B opuc Ha baHKata uam no
e/leKTPOoHeH NbT Ha online.rbb.bg unu npes cneynanusnpaHoTo NpunoKeHne
33 MObUNHU ycTpoicTa, KAMEHTHLT geknapupa, ye e 3anos3HaT UM npuema
HacToAwwmTe O6LWM ycnosua. KAMEHTHT ce 3aAbKaBa Aa 3anosHae OHJIAMH
MoTtpebutens c HacToAwmTe O6WHM ycnosus.

184. [oroBopHuUTe OTHOWeEHUA Mexay baHkata u KnveHta oOTHOCHO
nonssaHeTo Ha PaiidaiiseH OH/IAWMH BAu3aT B cuna cies nognuceaHe Ha
MUCKaHe 3a peructpauma 3a ycayrata oT KiaveHTa, npepocTaBaHe Ha
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MbJAHOMOWMA 33 AocTbn Ha OHJIAMH TMoTpebutena M nonyyasaHe Ha
noTpebuTeNckoTo MMe M naponaTta (B 3ameuyaTaH nauk) ot OHJIAMH
MoTpebutena unnm cnep 3aBbpliBaHe Ha OHNAMH perncrTpauuata Ha
online.rbb.bg wan npes cneunannsnpaHoTo NpuUNOKEeHWE 3a MOBUAHMU
ycTpoicTBa. OTHOWeEHMATa Mexay CTpaHWTe Ce ypexpaaT OT HacToAalmTe
06wy ycnoBua, KOHKPETHUTE YCI0BMA, MOCOYEHM OT KnneHTa B UCKaHeTo 3a
peructpauma, aeicteawmre Tapuda n ObwmMTe ycnosums 3a Aenosa AenHOCT
Ha bBaHKkaTa, KakTto M PbKOBOACTBO 3a noTpebuTens, nybAnKyBaHu B
cTpaHuumTe Ha baHkaTta www.rbb.bg v online.rbb.bg.

185. OHJIAMH MoTtpebutenaT nonydyasa Aoctbn Ao PaiidaiiseH OHJIAMH
efiMH paboTeH AeH cnep NoayyaBaHe Ha NOTPeBUTENCKOTO CM MMe M napona
oT oduc Ha BbaHkaTa. OHJ/IAMH Motpe6utenat nonydasa SMS msBecTvie Ha
HOMepa 3a KOHTaKT, NOCOYEH B 3aAB/NEHMETO, cnef Kato nonyveHuat MUH-
NVK 33 AOCTbN A0 CUCTemaTa Beye e aKTUBEH.

186. baHKaTa npeaocTaBa NOTPebUTENCKO MME M Naponaa 3a AOCTbM IMYHO
Ha Bceku OH/IAMH TMMotpebuten B opuc Ha baHkata. [pu OHAaiH
perucTpauma, KAMeHTLT 3ajaBa CBOeTo noTpebutencko ume u napona B
MOMEHTA Ha perncrpauma.

187. AKO npeaBapuTeNHO € 3aABWA MOA3BaHETO Ha aKTUBHW YCAyrn B
PaiidaiiseH OHNAMH, KAMeHTLT MMa Bb3MOXHOCT Aa u3bepe Mo KaKbB
HauuH OHJIAMH MMoTpebutenaT Le aBTopMU3Mpa HampaBeHWUTe HapexaaHua
cbrnacHo Yn. 176.2 nun. 177.2, KaTo yKaXke TOBa B UCKAHETO 3a perncrpauma
3a ycnyraTa v npegoctaBaHe Ha 6aHKOBM ycayru.

188. B cnyyait ye e m3bpaH KaTO HauMH 3a aBTOPU3MPAHE HA aAKTUBHM
TPaH3aKUMK — egHOKpaTeH Kog, u3nparteH ot baHkaTa ype3 SMS, B nckaHeTo
3a Nnon3BaHe KAWEHTHT TpAbBa Aa NOCOYM MOBUNEH HOMEP Ha perncTpupaH
Ha TeputopuatTa Ha P. Bbarapus mobuneH onepaTtop. Ha nocoueHus
mob6unen Homep OHJIAMH MoTpebuTenaT Le nonyyasa eqHOKPaTeH KO 3a
NOTBbPXKAEHWE Ha NpPeBOA WM ENeKTPOHHA 3aABKa, KOMTO CbAbpiKa
AeTaiinun 3a onepaumaTta

BaHKaTa He HOCM OTroBOPHOCT Korato OHJIAMH MoTpebutenaTt He nosyum
n3npateHna SMS, nopagm Avnca Ha AOrOBOPHM OTHOWeEHUA Ha KaneHTa ¢
MOBUAHMA OMepaTop M/WAWM TEXHUYECKU MPUUMHM, CBBP3aHWU C MOBWUAHUA
onepaTop WM TexHWdeckuTe cpenctsa Ha OHJIAMH Motpe6utens (Hanp.
Mnca Ha obxBaT, POYMUHI MOKPWUTUE, M3K/oYeH TenedoH U Ap.) UAn aKo
OHNAWMH TMoTpebutenat e npomeHUn TenepOHHMA cu Homep, be3 ga e
yBefoMM 3a ToBa baHKaTa, KakTo U B c/lyyait Ha 3aryba unm kpaxoba.

189. TokeHuTe ce nonyyasaT oT oduc Ha baHKaTa cpelly Takca 3a non3BaHe
cbrnacHo devicreawarta Tapuda Ha baHkaTa.

190. TOKeHBbT M eAHOKPATHUAT KoA, usnpateH ot baHkata upe3 SMS, cayxar
camo 3a aBTOpM3aLMA B cucTemata PaiidaiiseH OHJIAMH u He moraT aa
6bAaT NON3BaHM 3a HUKAKBU APYrU LIeN, OCBEH aKO He 6bae JOroBopeHo
Apyro mexay baHkaTa n KaveHrta 8 nucmeH sua.

1X.2. MON3BAHE HA YCNYTUTE, NPEANIATAHU NO ENEKTPOHEH MbT

191. [JoctbnbT go  PaiidaiiseH  OHJ/IAMH  ce  ocbluecTBaBa  upes
oduLManHaTa UHTEPHET cTpaHuua www.online.rbb.bg, ot oduumanHua cant
Ha PaidaiseHbank (Bbarapua) EAL  https://www.rbb.bg wam  upes
cneumanusnpaHo NpuioXKeHWe 3a MobunHu ycTpoicTBa  PalidaliseH
OHJIAMH cbrnacHo ny6anKyBanuTe oT BaHKaTa MHCTPYKLMM 33 CUTYPHOCT.
192. bBaHKaTa MMa MNpaBO Aa M3UCKA [AOMbAHUTENHA BepupUKauua npu
BnuceaHe Ha OH/IAMH MoTpebuTtens upes egHOKpaTHa Mapona, M3npaTeHa
oT baHkaTa uype3 SMS Ha MobWnHWMA TenedoH 3a KOHTAKT, NOCOYEH B
UckaHeTo 3a Paiidaiizen OHTAMH.

193. OHJIAMH notpebutenar uma npaso ga usbepe 6bp3 JOCTHA A0
CneumanmsmpaHoTo MOBUAHO NPUNOKEHUE, Cnep, KaTo ce uaeHTuduumpa ¢
noTpebUTENICKOTO CU MMe W napona 3a PaiidaiiseH OHJ/IAMH. AkTuBMpaHeTo
Ha 6bp3 J0CTbN A0 MOBGMIHOTO MNPUIOMKEHUE Ce W3BbPLUBA CbINACHO
ny6avKkyBaHuUTe MHCTPYKLMM 3@ CUTYPHOCT, KaTO TO3M HAuYMH He OTMEHA UAn
NpPoMeHs Bxofa ¢ NoTpebuTencko ume 1 napona Ha OHJIAMH Motpebutens.
194. BcWYKM OeNcTBUS, U3BBPLLUEHN OT UMETO Ha KaneHTa cnepq, ycnewHoTo
uaeHtuduUMpaHe Ha OHJIAMH MMotpebutens ¢  BbBexJaHe Ha
noTpebuTencko Mme U Napona u/Mnm aBTopm3aLms C TOKEH, eAHOKPATeH Kog,
m3npateH ot baHkata u4pe3 SMS, npeacTaBnABaT BaAMAHW MOALMUCAHM
NUCMEHN  un3ABNeHuA, o6Bbp3Bawm KnaneHTta. UpeHTUdGUUMpaHeTo C
noTpebuTencko Mme WM nNapona, TOKeH, eAHOKpaTeH Kog, u3npaTeH oT
BaHKaTa ype3 SMS nmat felcTBMETO Ha €/IeKTPOHEH MNOAMMUC MO CMUCHAA Ha
3aKOHa 33 eN1eKTPOHHUA JOKYMEHT U eNEeKTPOHHMA NOAMMUC.

195. MU3nbnHABaHeTOo OT cTpaHa Ha baHkaTa Ha npeBoguM B MecTHa U
YyKAEeCTpaHHa BanyTa, MPeBOAM MEXAY MECTHU W YyKAECTPaHHU Anua,
M3nnalaHe Ha TPYAOBW Bb3HArPaXaeHWA, U ApYru akTUBHU TpaH3aKuumu,
HapeaeHn ot OH/IAWMH Motpebutens npes Paiidaiisen OH/AWH, ce
M3BbPLUBA B CbOTBETCTBME C U3UCKBAHWUATA Ha AeWCTBalLMTe HOPMATUBHU
aKTOBETe, U Te3M, PernaMeHTUPaLLM TAXHOTO NPUIONKEHWE.

196. baHKaTa M3WCKBa MNPEACTaBAHETO Ha HeobXxoAMMM [OKYMEHTU no
€NeKTPOHEH NMbT MW Ha XapTUeH HOCUTEN B CbOTBETCTBUE C U3UCKBAHUATA Ha
[eiCcTBaLLOTO 3aKoHOAATeNCTBO M ObLWMTE YCI0BUA 3a AeNoBa AeWHOCT Ha
BaHKaTa B cMna KbM JafeHUA MOMEHT.

®K 09.99.48./17

197. TonyyeHuTe NNaTeXHU HapexpaHua npes Paiidaiizen OHANH,
HapeseHn oT OHJIAMH Motpebutens, ce obpabotsaT B 0ob6uuaiiHMA 3a
BaHKaTa CpoK, pernameHTMpaH B pAelicTBawarta Tapuda Ha baHKaTa,
Ccbobpa3HO 3aKOHOYCTAaHOBEHUTE CPOKOBE.

198. baHKaTa MoOXe Ja W3WCKa [AOMbJHUTENIHO NOTBbPXKAEHME Ha
€/IeKTPOHHO NJIaTEXXHO HapezaHe, AOPY KOrato TO € MOANUCAHO CbC
CpeacTBO 32 aBTOpM3aLMA, KaTO OCbLECTBM KOHTAKT C OHJIAMH
notpebutensa. 3a Tasu uen ce v3nonssa TenedoHHWUA HOMEp, MOCOYEH B
“cKaHeTo 3a Paiidpaiizen OHJIAMH. BaHkaTa cv 3anassa NpaBoTo Ja 3abasu
WM OTKaXKe U3NbAHEHWNETO Ha eIEKTPOHHUA NPEBOoJ, B Cyyalt ye:

— He ycriee fja OCbLLECTBU KOHTaKT ¢ OH/IAMH notpebutena

— MMa CbMHeHMe 33 aBTeHTUYHOCTTa Ha OHJIAMH noTpebutens

199. 3a pata Ha OTKpPMBaHe Ha AEenO3uT, YMATO 3aABKa 33 OTKpUBaHe e
usnpateHa npes Paiidaiisen OH/IAVH B nounseH geH u cnep, 17:00 yaca B
paboTeH AeH, ce cynTa NbpPBUA CneaBaly, paboTeH AeH.

200. BCWYKM KpeauTHU U AeBUTHM 3anncBaHMA NO CMeTKUTe Ha KaveHTa ce
CYMTaT 32 OKOHYATE/IHU CNej, NPUKIOYBAHE Ha CYHETOBOAHUA AEH.

201. baHkaTa cv 3ana3Ba NPaBOTO Aa M3UCKBA OT KnueHTa gonbaHUTENHa
nHbopmauma u/uam [eknapaumsa no 4n.66, an.2 v APYrM MPUAOKUMM
pasnopenbu oT 3aKoHa 3a MepPKUTE CpeLly U3NUPaHeTo Ha Napu, BbB BPb3Ka
C M3BbPLIBAHETO Ha KOHKPETHa onepauma. B cayyait Ha OTKas OT cTpaHa Ha
KnveHTa 3a nonbsnBaHe Ha TakaBa pgeKknapauusa, baHkata yBegomsBa
nucMeHo aupekuus "®duUHaHCOBO pasysHaBaHe" Ha [bp)KaBHa areHuus
"HauuoHanHa curypHoct" B CbOTBETCTBME C pasnopeabute Ha un.72 ot
3aKoHa 3a MepKuTe cpelLLy U3NUPAHETO Ha Napw.

202. OHNAMH noTpebuTenaT nonyyaBa [OCTbN A0 eNEKTPOHHUTE U
usBeyeHus B Paiidaiisen OHJIAMH, KaTo B cMCTeMaTa Ce Nasu eneKTPOoHeH
apXuB Ha AOKYMeHTUTe 18 meceua cnen reHepupaHeTo M.

203. B cayyai ue OHNAMH notpebuTenAT xKenae Aa MmMa AoCTbn A0
€/IeKTPOHHUTE CU  UM3B/IEYEHUA MO-AbAbI CPOK, CneABa fAa apxuBupa
reHepupaHuTe U3BJEYEHUA HA CBOM TBbPA HOCUTEN Npe3 TeKyLiaTa roguHa.”
204. baHKaTa MMa MpaBoO [Ja Hajiara OrpaHMYeHUA 3a W3BbLPLUBAHE Ha
onepaumy upes PaiidaiizeH OH/TAMH, KOUTO NPOM3TUYAT OT U3UCKBAHUATA Ha
OeNCTBaloTO  3aKOHOAATENCTBO, BbBTPElWHUTe npasuia Ha baHkata,
HacToAwwmTe O6LWM yCNoBUA M NOAADBPMKAHETO Ha HeobXxoaumaTta cUrypHocCT
Ha cuctemuTe.

205. baHKaTa MMa NpaBO BPEMEHHO WM 33 MOCTOAHHO Aa Aobasa HOBU
WA fa 610KMpPa CbLLECTBYBALLM YCAYMM, U3BbPLIBAHM B PaiidaiizeH OHJIAMH
6e3 npeaunssectue.

IX.3. MON3BAHE HA XAPAYEPHO YCTPOMUCTBO - TOKEH

206. Ha ocHoBaHve npeasaBeHO NMUCMEHO WUcKaHe oT KnueHTa, baHKaTta
npepoctaBa Ha OHJIAMH [MoTpebuTens XxapAyepHO YCTPOMCTBO 3a
MAeHTUOMKALMA Ha NOTPEBUTENN — TOKEH (HApWMYaHO 3a KPaTKOCT ,TOKeH”) €
nepcoHaneH wuaeHTUduKaumoHeH Homep [WH. TokeHbT npeacTaBnABa
CpeacTBO 3a aBTOPM3aLMA NPU M3BBPLUBAHE HA AKTUBHM TPaH3aKuuK, B
YaCTHOCT MOAMNUCBaHE W/WMAKM M3NpallaHe Ha HapeaaHua oT OHNAMH
MoTpebuTens kbm baHKaTa OT UMETO 1 3a cmeTKa Ha KauveHTa.

207. Cnen nonyyaBaHe Ha TokeHa, OHJIAMH [oTpebutenat Hocu
CbBMECTHa OTFrOBOPHOCT ¢ KnumeHTa 3a BCUYKM Mocieavum v aenctsus,
M3BBbPLUEHM C Hero.

208. OHNAMH MMoTpe6UTeNnaT HOCM HakasaTesHa W/UAM  rpaxaaHcKa
OTrOBOPHOCT NO CbAebeH pes B CNefHUTE CyYaun:

208.1. MMpw M3mama n HeNpPaBOMEPHO M3M03BaHE Ha TOKEHA;

208.2. Mpw HapylwaBaHe Ha 33a4b/IKEHUATA CM MO OMa3BaHe Ha TOKeHa u
MWH-a.

209. baHKaTa He HOCKM OTFOBOPHOCT B C/y4all Ha U3BBPLUEHA onepauma c
TOKEH, KOWTO e wu3rybeH, OTKpafHaT, OTHET WAM MW3NON3BaH MO Apyr
HenpaBoMepeH HauMH, B KOMBMHALMA C NPaBUIHO BbBedeH MNH.

210. baHKaTa He HOCW OTFrOBOPHOCT, aKO NOAAAEHOTO OT TPEeTo nuue
NUCMeHO 3asBNeHWe UAn cboblieHne 3a M3rybsaHe, Kpaxba, oTHemaHe,
noanpasaHe UAM U3NOA3BaHe NO APYr HeNpPaBOMeEpPeH HauYMH Ha TOKeHa e C
HEBAPHO CbAbpXKaHMe wuaM e noanpaseHo u baHkaTa e npegnpuena
HeobXxoaMMUTe MepKK 32 BNOKMPaHETO My.

211. OHNAWMH MoTpebuTenar e ANbKeH Npu NonyyasaHe Ha TOKeHa Aa
CMEHU NpUAeXaLLma My NepcoHaseH naeHTudUKaLmnoHeH Homep (MUH).
212. OHNAMH MoTpebuTtenat e ANbXKeH Aa CbXpaHsABa TOKEHa W Aa ro
nosasBa Camo JIMYHO, C rpuXKaTa Ha A06BP CTONAaHWH M B CbOTBETCTBUE C
ycn0BMATa 38 HEFrOBOTO aKTUBMPaAHE M NOA3BaHe, B TOBA YMC/IO NPUIOKeHaTa
KbM HacToAwmTe OBLUM YCNOBUA UHCTPYKLIMA 33 NON3BAHE HA TOKEH.

213. baHKaTa e ANbKHa Aa NpefocTaBy 6e3naaTHO HOB TOKEH NPU NPOABEH
AedeKT Ha YCTPOICTBOTO B pamKuTe Ha nepwuog oT 1 roanHa n 6 meceua ot
noay4yaBaHETo My.

214. MNpwn 3arybsaHe/ Kpaskba Ha yCTPOMCTBOTO baHKaTa npepocTaBsa Ha
KnveHTa HOB TOKeH cpelly 3anialjaHe Ha BanngHaTa My KbM TO3U MOMEHT
LeHa cbrnacHo geiicteawata Tapuda Ha baHkaTa.

IX.4. NNALLAHE HA BUTOBU CMETKW NPE3 PANGAN3EH OHNAIAH
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215. bBaHKaTa npegnara Ha CBOWTE K/AMEHTM Bb3MOXHOCTTA Aa 6baar
M3BbPLUBAHM NNALLAHMA — EAHOKPATHO UK NEPUOAUYHO - HA BUTOBU CMETKM
KbM [OCTaBYMUM HA KOMYHANHW YCAyrM 33 MoracABaHe Ha TeKyww
NepuoAMYHM 3aAbMKeHNA upes PaiidaiiseHn OHNAMH. ,ButoBa cmeTka”
03HayaBa MNapWUYHO 33b/KEHWE 33 U3MN0/I3BaHWM KOMYHANHW YCAYrM KbM
CbOTBETHMA OOCTaBUMK Ha Tasu ycayra (Hanp. 3a BOAA, e€NeKTPUYecTBo,
oTtonneHue, ras, MHTepHeT, TenedoH, TENEBU3UA U APYTU CXOLHWU YCAyru),
KoeTo OH/NAMH noTpebutenaT e 3asBun 3a nnaulaHe upes PaiidaiizeH
OHNAMH.

C ornea npeaocTaBAHe Ha ycayrata No nnawaHe Ha 6UTOBUTE CMETKM,
BaHKaTa e ckAouMna JOroBop € MOCPeAHMK, C KOWTO AOCTaBuMumuTe Ha
KOMYHa/IHU YCIYTU UMAT YCTaHOBEHMW B3aMMOOTHOLEHUsA. baHKaTa nosnyyasa
OT nocpeaHWKa WHPOPMALMA OTHOCHO KOHKPETHMSA pasmep Ha
334 b/IKEHMATA U CPOKA 33 NMOracABaHETO UM.

baHKaTa He e CTpaHa NO [AOroBopa 3a KOMyHanHaTa ycayra Mmexay
Nnon3BawWoTo A /JNLE M HEerosua [OCTaBUMK, PECMNEeKTUMBHO He Hocu
OTrOBOPHOCT: @) 33 KAaYecTBOTO M paKTUYECKO NPesoCTaBAHEe Ha KOMyHaNHaTa
ycnyra (ocBeH ako ycnyrata He e npeaocTaBeHa Mopagu HennawaHe Ha
3a4b/KeHMe No BMHA Ha baHkaTa) unu 6) 3a ToBa gann 6GutoBaTa cMeTKa
CbOTBETCTBA Ha PeasiHO M3MOoN3BaHATa KOMyHasIHa ycayra.

216. YcnyraTa 3a nnawaHe Ha 6BUTOBM CMETKM e AOCTbMHA Camo 3a OHJIAMH
notpebuTen, KOWTO e U TUTYAAP Ha BaHKOBaTa CMETKa, OT KOATO Ce U3BbPLLBA
niauwaHeTo Ha BuToBaTa cmeTKa.

217. MNnawaHeTo Ha 6MTOBM CMETKM He M3WUCKBA NOTBbP)KAABAHE CbC
CpeACcTBO 3a aBTOPM3aLUA.

218. OHNAMH noTpebuUTenaT MMa Bb3MOXHOCT ga w3bepe cnesHuTe
HauMHW 33 NNaLaHe Ha BUTOBU CMETKM:

218.1. ABTOMATUYHO nNJawWaHe Ha O6MTOBM CMETKWU: NNawaHuATa ce
M3BbPLUBAT 6€3 NOTBbPKAABAHE HA BCAKO OTAE/NHO NAaLLaHe .
218.2. ABTOMaTUYHO nNNalaHe Ha OWTOBM CMETKM [0 MOCOYEH OT

OHJIAMH noTpebutens NMMWT: Cymy [0 MMUTa ce NNaliaT aBTOMATUYHO,
KaTo 3a NO-rosIeMn CyMU Ce U3UCKBA U3PUYHO NOTBbPXKAEHME.

218.3. C U3pMYHO NOTBBbPMKAABAHE Ha BCAKO NAallaHe.

219. baHKaTa exegHeBHO MpoBepsBa B MHPOPMALMOHHATA cUCTemMa Ha
NocpeaHWKa 3a HaAMyMe Ha HENNaTeHW 3a4b/KEHUA 33 BUTOBU CMETKM.
MpoBepKata ce wu3BbpWBA NO WMAEHTUPUKALMOHHUTE JaHHWU (aboHaTeH
HOMeP, KNMEHTCKM HOMep UK Ap), nocodenn ot OH/IAMH notpebutens npu
perucTpaumaTa 3a ycayrata. Tesu AaHHW TpabBa Aa ca AOCTAaTbYHM C ornes
MHAMBMAYANM3AUMA Ha MON3BaTeNA Ha KOMyHa/nHata ycayrata B
MHbOPMALMOHHATa cucTema Ha nocpefHuKa. MocpeAHUKDBT NpeaocTaBa Ha
BaHKaTa uHbopmaLua 3a bUTOBaTa CMETKa, CNej KOeTO NAALLAHETO MOXKE A
Ce OCbLLECTBU CbrNACHO U3BPaHNA HauMH no 4n.218.

220. baHKaTa He HOCM OTFOBOPHOCT 3a MbAHOTaTa M AOCTOBEPHOCTTa Ha
AaHHWTe OT WHOPMALMOHHATa CcUCTEMa Ha MOCPeAHUMKA OTHOCHO
CbLLEeCTBYBaHETO Ha BUTOBaTa CMETKA, HEMHWUA pa3mep AU CPOK Ha NnallaHe
KbM [10CTaBUYMKa Ha KOMyHanHaTa ycnyra. CpokoBeTe 3a naalyaHe Ha 6UToBK
CMETKM ca onpefiefieHn B JOrOBOPUTE MEXAY AOCTaBUMKA HA KOMyHasHaTa
ycayra M CbOTBETHWMA KAMEHT. 33 MHOOPMALMA OTHOCHO Te3u CPOKoBe
KNMEHTBT cneasa fa ce 06bpHe KbM CbOTBETHUA [OCTABYMK.

221. B cnyyauTte no 4n.218.1, KaKTO M NpU ABTOMATUYHO MNaALLlAHE Ha
CMEeTKM [0 IMMUTa CbrnacHo 4n.218.2, nnawaHeTo ce M3BbPLUBA Caej, KaTo
BaHKaTa nonyuu uHPopmauma OT NOCPefHWMKa 3a pa3mepa Ha butosata
CMeTKa M CpoKa 3a nialjaHe.

222. baHKaTa M3BbpWBaA NnallaHuWATa 4O pa3mepa Ha pasnonaraemara
HaNMYHOCT No 6HaHKoBaTa CMeTKaTa, OT KOATO OHNAMH notpebutenar e
Hapeaun nnawaHeTo Ha BuToBaTa CMeTKa. B ciyvalt ye HAMa AOCTaTbyHA
Ha/IMYHOCT 3a NnalaHe Ha BuToBaTa CMETKa M 3a Ab/MKMMaTa Ha baHKaTa
Takca 3a Tasu ycnyra, NpeBOAbLT Ce OTKasBa C OCHOBaHWE HeaoCTaTbyHa
HaJIMYHOCT U Ce Cb3gaBa HOBO MANallaHe, KOeTO W3UCKBA W3PUYHO
noTebpaeHue ot OH/IAMH noTpebuTtens, OKATO He U3Teye KpaitHUAT CPOK
3a nnawaHe Ha butosaTta cmeTKa. B TakmBa cnyvamn, ako butosata cmeTka
ocTaHe HensateHa, baHKkata He HOCM OTFOBOPHOCT 3a €eBEHTyanHWUTe
npeTbpneHn speau ot OH/TAMH MoTpebutena unm Tpetn nnua.

223. baHKaTa He M3Mb/HABA YaCTUYHM NALAHUA Ha OUTOBM CMETKM Ha
KnunenTa.

224. baHKaTa U3Nb/HABA NNALWAHWA Ha BUTOBM CMETKM MO pesa Ha TAXHOTO
npucTUraHe oT AocTaBynLmTe.

225. Cnep KaTo cmeTKata Ha KnueHTa 6bAe 3afb/keHa CbC cymaTa Ha
6utoBata cmeTKa, baHkata nogasa MHPOPMaUMA Kbm MOCpeAHMKa, Ye
33 b/KEHMETO e NAaTeHo.

226. baHkaTa npepocTaBs Bb3MOMXKHOCT 3a MoJslydaBaHe Ha email ussectus
BbB BPb3KA CbC 3asABEHUTE MAalaHWA Ha 6utoBM cmeTku. Bugose email
n3pectua:

226.1.Moctbnuna 6uTOBa CMeETKa, KOATO W3WCKBA MNOTBbPXKAEHME 3a
nnauwiaHe — Npu 3aaBEHO U3PUYHO NOTBbPXKAABaHE Ha BCAKO naallaHe;
226.2. YcnewHo nnawaHe — Npum ycnewHo naateHa 6UtoBa CMeTKa;
226.3.HeycnewHo nnawaHe — nNpW  HeycnewHo nnauiaHe nopaau
HefocTaTbYyHa HANIMYHOCT AW Apyra NPUYMHa.

227. 3annauwaHeto Ha 6UTOBM cMeTKM upes Paiidaiisen OHJIAMH, OHNAH
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NoTPebUTENAT ObAXKM TaKCWU, YMIMTO pasmep e ycTaHoBeH B Tapudarta Ha
baHkaTa, BanuaHa 3a nepuopa, NO BPeEMEe Ha KOWUTO ce M3BbPLBA
nnawaHeto. CbC 3aABABAHETO Ha yc/ayrata niawaHe Ha OGUTOBM CMeETKM,
KNAneHTbT gaBa M3pUYHOTO cU cbrnacve baHKkaTa cnyxebHo fda cbbupa
ObIKMMATE M Takeu 3a Tasu ycnyra. Bankata cbbupa Takca 3a BCAKO
nnawaHe Ha 6UTOBM CMETKM, B MOMEHTA Ha M3BBbPLUBAHE Ha onepaumaTa.
228. KnWeHTHbT e yBeAOMEH, Ye C orne U3nblHeHWe Ha ycayrata naauiaHe
Ha 6utoBa cmeTKa, BaHKaTa nNpepocTaBa Ha NocpedHUKa AaHHM, C KOUTO ce
naeHTUOUUMPa noN3BaTeNAa Ha KOMYHasHaTa ycayra npef, CbOTBETHUA
[OCTaBYMK, HaMNp. KAMEHTCKM HoMep/aboHaTeH HoMep uau ap.

229. T[peKpaTtABaHe Ha NON3BAHETO Ha yc/ayraTta:

229.1. KnveHTBLT MOXKe Aa NpeKkpaTy NOoN3BaHETO Ha yc/iyraTta naawaHe Ha
6UTOBM CMETKM NO BCAKO Bpeme upes PaiidaiizeH OHJIANH.

229.2. BaHKkaTa npekpaTABa nMAalaHeTO Ha OMTOBM CMETKM npwu
3aKpuMBaHe Ha pa3nnallatesiHaTa CMeTKa, KbM KOATO e 3aABeHa ycayraTa.
229.3. BbaHKaTa MoOXe fa MpekpaTV nnawaHeTo Ha 6MTOBM CMETKM
eJHOCTPaHHO, C ABYMeCeYHO npeamnssecTme.

229.4. baHKaTa moXe Aa npekpaTv NON3BaHETO Ha ycayraTta naallaHe Ha
6UTOBM CMETKM edHOCTpaHHO, 6e3 npeaussecTve, Mpu NpekpaTaBaHe Ha
[0roBopa Mexay A0CTaBYMKa Ha KOMYHANHWU YCAYTU U NOCPegHUKa WMAKn npun
npekpaTaABaHe Ha Aorosopa mexay baHkaTa u nocpegHuKa.

IX.5. NEPUOAUYHU NPEBOAM NPE3 PANDAN3EH OHNIANH

230. Paiipaiisen OHJ/IAMH npepocTasa Bb3MOMHOCT Ha OH/AMH
notpebuTtens fa cb3gafe HapexaHe 33 M3MbJHEHWe Ha MNepuoaUyHU
npeBoAM Ha NPeABapUTENHO 3a4aZleHa OT Hero 4YecToTa.

231. HapexpgaHeTo 3a WU3NbJHEHWE Ha NepuoavyHM npeBoaun
npeacTaBnfBa NpeaBapuUTeNHO NoANMcaHa cTaHaapTHa Gopma 3a naaTexHo
Hape)KJaHe, KOATO Ce M3Nb/AHABA Ha 3afageHa oT OHNAMH MNoTtpebutenar
YyecTtoTa 1 AaTa.

232. Cnep cb3gaBaHeTO Ha  MNepUOMYHMA  NpeBoa, OHNAMH
MoTpebuTtenat TpabBa Aa aKTMBMPA M3NbAHEHUETO My upe3 M3bpaHoTo
CpeacTBo 3a aBTOpM3auMA 33 CbOTBETHMUA OHNAMH notpebuten. BaHkata
3anoyBa A3 U3NbHABA HapeXAaHeTo 3a NepuoanyeH NPeBoA c/ies KaTo To e
akTMBMpaHo ot OHJIAH MoTpebuTtena.

233. baHKaTa M3Nb/AHABA HapeXgaHUATa 33 NepuoguYHM NpPesoan no
pefa Ha TAXHOTO aKTMBMPAHe U A0 pa3mepa Ha pasnonaraemarta HaJIMyHoCT
no 6aHKoBaTa CMeTKa, MO KOATO OH/IAH notpebutenaT e 3asBuA
M3BBPLUBAHETO Ha NPEBOAA.

234. baHKaTa He U3MbAHABA YaCTUYHU NEPUOANYHN NPEBOAN.

235. baHkaTta wu3NbAHABA  NEpUOAMYHUTE  NPEeBOAN  CbraCHO
NOCOYEeHUTE CPOKOBE 33 U3MbJIHEHME Ha NAATeXHUTe onepauun B Tapudata
Ha baHkarTa.

236. 3a M3NbAHEHMETO Ha NepuoandHWM npesoau npes PalidaiseH
OH/JIAMH, OHNAMH noTpeBUTeNaT AbAXM TaKCh, YMITO pasmep e yCTaHOBEH
B Tapudata Ha baHkaTa, BaauAHa 3a nepuoja, NO BpemMe Ha KOUTO ce
M3BbPLWBA NawaHeto. CbC aKTMBMPAHe HA NepuoAMYHUTE NpeBoaM,
KnveHTbT pgaBa M3pMYHOTO cu cbriacue baHkaTa cnyebHo ga cbbupa
ObMKMMWUTE W TaKcu 33 Tasu ycnyra. baHkata cbbupa Takca 3a Bceku
nepuoauyeH NpeBos, B MOMEHTa Ha U3BbPLUBAHE Ha onepaumaTa.

237. MpeKpaTaBaHe Ha NON3BaHeTO:

237.1. OHJIAIH noTpebuTenaT MoXe fla OTKaXe M3MbJHEHWeTo Ha
nepuoanYHMA Npesos, camo upes Paiidaiizen OH/IAMH ao 1 paboTeH aeH
npeauv 3agafeHaTa AaTa Ha U3Nb/IHEHWE Ha NePUOANYHNA NPEBOA,

237.2. baHKaTa npekpaTtABa U3MbJHEHWETO Ha NepuoaUYHUTE MPeBoaun
Npu 3aKpMBaHe Ha CMETKATa, NO KOATO e HapeAeH NepuoanyYHMA Npesoa,.
237.3. baHKkaTa MmoXe QfAa npekpaTM WM3NbJAHEHUETO Ha MNepuoauYHU

NpeBoay eAHOCTPaHHO, C ABYMECEYHO Npean3BecTHe.

1X.6. 3SAAB/IKEHUA U OTTOBOPHOCTU

238. KnuneHTbT oTroBaps M e 06Bbp3aH OT BCUYKKU AEUCTBUA, U3BBPLUEHU OT
HeroBo Ume, cnep nNoayvyaBaHe Ha AOCTbN Ha OHJIAMH MoTtpebutena po
PaiidaiiseH OH/IAMH Ha 6asaTa Ha MONOXKWTENHA  eNeKTPOHHa
MAEHTUOUKALUMA W aBTOPM3aLMA, CbIIACHO 3akoHa 3a eNeKTPOHHWA
OOKYMEHT 1 eIeKTPOHHUA noanuc.

239. KAuneHTBT e ANbKeH 4a OcuMrypu AoCTbN M U3BbPLUBAHE Ha onepauuu B
PaiidaiizeH OH/IAMH camo OT cBOe MMe WM YMbAHOMOLLEHUTE 33 LenTa
OHNAWH MoTpebutenu B cboTeTcTBME C HacToAMTe O6LLM YCAOBUA.
OHNAMH MoTpebUTENAT e A/bKeH Ja masu B TaliHa CBOATa maposia, CBOS
nepcoHaneH UAEHTUPUKALUMOHEH HOMEpP 3a AOCTbM A0 TOKEH, U Apyrute
CpeacTBa 3a €NEeKTPOHHA UAEHTUOUKALMA U aBTOPU3aLMA, NPeaoCTaBeHn oT
BaHKaTa, KaTo B3eMe BCUYKM HEOBXOAMMM MEPKM CpeLLy Y3HaBaHETO UM OT
TpeTu nnua; aAa He 3anucea MNWH-a, apyr noaobeH Koa Unx yaoctoBeputenHa
MHOPMALMA NO HAUYMH, KOMTO AaBa Bb3MOXKHOCT 33 Y3HaBaHETO UM OT APYro
NLE, BKIIOYUTENHO BbPXY TOKEHA, MOBUIHUA cU TenedoH Uau Apyra BeLl,
KOATO HOCK 3aefHO C TAX.

240. baHKaTa npuema NONOXKUTeNHaTa BaAngaLmMa Ha naposaTta u apyrute
CpeAacTBa 3a eNeKTPOHHA AeHTUPUKALMA U aBTOpM3aLMA, NPefoCTaBEHU Ha
OHNAWH ToTpebutens 3a [OCTaTbUHO [OKas3aTeNCcTBO 3a HerosaTa

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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MAEHTUYHOCT. BaHKaTa HAMA 3aJb/iKeHMe 3 M3BbPLUBA AOMbAHUTENHU
AeNCcTBUA 3a yA0CTOBEPABAHE Ha MAEHTUYHOCTTA Ha OHNAMH MoTtpebutens.
241. CnepHviTe cnyYan NpeacTaBiABaT HeM3MbJHEHME HAa 3afb/KeHUATa
Ha OHJIAMH MoTtpebutena no un.75 ot 3MYMC ¢ rpyba HeBpexHOCT:

241.1. npuaobuBaHETO Ha NaponaTa WU ApYruTe CPeAcTBa 3a eNeKTPOHHa
UAEHTUGUKALMA M aBTOpM3aLMA, npegocTaseHn Ha OHJSIAMH Motpebutens
OT TpeTa CTpaHa, NopagyM HecnasBaHe Ha nybauKyBaHWTe OT baHkaTa
WHCTPYKLMM 33 CUrYPHOCT, HEPa3ae/iHa YacT oT HacToAwmTe O6LM ycnoBus;
241.2. KoraTo HeOTOPM3MPAHO OT HEro MHTEPHET NaallaHe € U3BbPLIEHO OT
KOMMNIOTbP, HAMMPALL, Ce B XUAULLETO Ha OH/IAMH MoTtpebutens, B8 odwca,
KbAeTo ToW paboTu, MAM OT APYro YCTPOWCTBO, HAMMPALLO Ce MO Heros
KOHTpON;

241.3. KoraTo HeOTOPM3MPAHO OT HEro MHTEPHET NaallaHe e aBTOPU3MPAHO
ype3 NoTpebuTeNcko UMe U Napona, TOKEH, eAHOKPATEH KoJ, U3NpaTeH OT
baHkaTa upes SMS;

241.4. KoraTo noTpebuTenaTt He mocTbnea Paiidaiisen OHMIAMH aypeKkTHO
upe3 HabupaHe Ha agpeca https://online.rbb.bg, oT oduumanHua cait Ha
Paiipaitsenbank  (Bbarapus) EAL  https://www.rbb.bg. wam  upes
CNeunanmsnpaHoTo MpuaoXKeHWe 3a MobunHu ycTpoicTBa PaiidaiiseH
OHNAWH.

242. B cnyyalh Ha HeOTOPM3MPAHO W3No/3BaHe OT TpeTa CTpaHa Ha
naponata W [Apyrute CpeAacTBa 3a E€NEeKTPOHHA WAeHTUPMKauma w
aBTOpM3aLMA, NPeaoCcTaBeHn Ha OHJ/IAMH MoTtpebutensn, baHkaTa He Hocu
OTrOBOPHOCT 3a 3arybu Ha KnueHTa B pesynTtaT oT AelcTBMATA HA TpeTaTa
CTpaHa, ako npuaobuBaHeTo Ha naponata M ApyruTe CcpeacTBa 3a
€IeKTPOHHa UAEHTUPUKALMA WM aBTOpU3aLMA, npegoctaBeHn Ha OHJIAMH
MoTpebuTens oT TpeTaTa CTPaHa M CbOTBETHUTE MAALLAHMA, Ca CTaHAAWU NpU
XunoTesuTte Ha un.241.

243. MonsBaTenuTe Ha ycnyrata, KOUTO He ca NOTPebuTenn No cMUCHLAA Ha
3MNYNC, ca OTroBOPHM WM3UANO 33 BCAKAKBM TPAH3aKUWMW OT CTpaHa Ha
HeoTopM3NpaHu ML B PE3y/ITaT Ha HEOTOPU3MPAH AOCTbN.

244. baHKaTa He HOCK OTrOBOPHOCT 33 PeKNaMaLMK Ha NAATEHU CTOKU U
YCNYrY, KaKTO M Npu NofobHM CNOpoBe, KOUTO Ce ypermaaT AMPEKTHO CbC
3acerHartaTa HacpeLHa cTpaHa.

245. baHKaTa He HOCW OTFrOBOPHOCT 3a 3abaBAHE WMAW HeU3Mb/HEHWE Ha
Hapex/JaHe 33 naawaHe B pe3ynTaT Ha WM BbB BPb3KA C HETOYHOCTU UAU
rpewkKkn npu nombABaHETO Ha WHOpMaUMATa, Npu  POPCMAKOPHU
obcToATencTsa, Nopaam TexHUYecku npobnemu, nunca Ha UHTepHeT BPb3Ka,
CMYLLEHMA NO JIMHUMTE U APYrM, OCBEH B C/yvyauTe, KOraTo BpeguTe ca
HacTbNWAW B Pe3ynTaT Ha NposBeHa rpyba HeBpexHOCT OT cTpaHa Ha
baHkara.

246. 3a nonssaHe Ha PaiidaiiseH OH/IAMH, KAneHTHT 3annalia Takcu u
KOMWCUOHM CbrnacHo aeicteawaTa Tapuda Ha baHkaTa.

247. C npvemaHeTo Ha HactoawwmTe O6WM ycnosua, KAMeHTbT AaBa CBOETO
6e3ycN0OBHO M HEOTMEHUMO Ccbriacve, M ynbaHoMowasa baHkaTa pAa
33fb/KaBa CMeTKaTa/ute My, OTKPWUTU MPU Hes, CbC CyMWUTE Ha TaKkcuTe U
KOMWUCUOHWTE, KOUTO KNNEHTBT Ab/KMN.

248. KnneHTbT e p[/ibKeH [Jda ocurypu no cmeTkaTa cu B baHkarta
[OCTaTb4YHO  CPeacTBa, HeobXxoAMMM Aa MOKPUAT  BCUYKM  HETOBU
HapeXaaHuA, 3a4b/KeHUA KbM BaHKkaTa uan TpeTu nuua, Bb3HUKHAM B
pesynTaT OT Non3BaHeTo Ha Palidaiizen OH/IAMH. B cnyyait Ha HeoCTaTbuHa
Ha/IMYHOCT MO NJaTeXHaTa cmeTKa Ha KnueHTa 3a M3NbAHEHWETO Ha
nnatexHa onepauums, baHKkaTa OTKasBa M3NMbAHEHMETO Ha HapexAaHeTo.
OTKa3aHOTO N/IaTeXKHO HapexJaHe nonyyasa ctaTyc "M3Tput", ¢ KoeTo ce
cunTa, Yye baHkaTa e yBegomuna KnmeHTa, Yye NnaTexXHOTO HapexaaHe HAma
na 6bae nsnbaHeHo.

IX.7. BIOKUPAHE NMPABO HA AOCTbN

249. KnnenTbT/OH/IAMH MoTpebutenaT uma nNpaBo Aa Hapeay 6aoKupaHe
Ha NpaBoTO 33 AocTbn 6e3 fa e A/bXKEeH Aa MOcoYBa 3a TOBa KOHKpETHA
npUYnHa.

250. KnueHTwT/OHJIAMH MoTpebuTtenaT e AnbKeH Aa yBeAoMu He3abaBHO
BaHkaTa B cnyyait Ha:

250.1.0cHOBaTeNHO CbMHEHMe, Ye naposiata 3a AO0CTbn W/uan apyrute
npenocTaBeHn oT baHKaTa cpeacTBa 3a eNeKTPOHHA uAeHTUdMKauua wu
aBTOpM3aLMA, pPeCcneKkTMBHO: Ca CTaHaiM  OOCTOAHME  Ha  TpeTu
HEYNb/IHOMOLLEHN NULA, ca 3abpaBeHW, Ca TEXHUYECKM YHWULLOMKEHU WK
nospeaeHu;

250.2.M0 cmeTKaTa e ycTaHOBEHAa Onepauns, KOATO He e pasnopeseHa oT
nmeTo Ha KnueHTa;

250.3.YcTaHOBEHA HETOYHOCT WM pasMMHaBaHe B pPeKBu3MTMTE (cyma,
noay4yaTen u Ap.) Ha HapegeHa ot KaneHTa TpaH3aKums.

YBegomneHueto 3a 6710KMpaHe Ha AOCTbN Ce M3BbPLBA B NUCMEH BUA. B
Cnyyail Ha UM3BbpLUEHO yBegoMmaeHMe no TenedoHa, Kanentst/ OHJIAMH
MoTpebuTenaT e ANbXKeH B CPOK OT eauH paboTeH AeH OT AeHA Ha
yBeAOM/NIEHNEeTO Aa Mojaje B MUCMEH BUA, HapexaaHe 3a 6/0KupaHe
NpPaBoOTO Ha AOCTbMN A0 CUCTEMATA Ha CbOTBETHUA NoTpebuTen.

BaHKaTa e 3aAb/mKeHa fa 610KMpa CBOEBPEMEHHO CMOpes, CayYasn: NpasBoTo
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3a goctbn Ha KnueHta w/mam OHNAMH MoTpebutens wu/unu ppyrute
CpeAacTBa 3a e/1eKTPOHHA UAEHTUGMKALMA U aBTOpU3aLMA ces noayyaBaHe
Ha yBeAOM/JEHME MO HACTOAWMSA uYneH, Jopu aKko KaveHTtwbt/ OHNAMH
MoTpebuTtenaT e gercTBan yMULNEHO UK ¢ rpyba HebpexxHOCT.

251. baHKaTa MMa npaBo Aa 610KMpa AocTbna Ha KaneHTta Ao ycayraTa 3a
PaiidaiiseH OHJIAMH, B cryyait ve:

251.1. ToBa Cce Hanara NO MNPUYMHA, CBbBP3aHA CbC CUFYPHOCTTA Ha
NAATEXHUA UHCTPYMEHT;

251.2. wvma nopo3peHue 33 HEOTOPM3MPAHO UAN U3MAMIMBO M3MNON3BaHE
Ha NNATEXHUA UHCTPYMEHT;

252. baHKaTa cbobuwasa Ha KnueHTa 3a 6/10KMpaHeETO Ha AocTbna 4o
OH/IaViH BaHKMpaHe NpeaBapuUTesIHO, KOraTo TOBa € Bb3MOXKHO WM BegHara
cnep 610KMpaHeTo.

1X.8. NPEKPATABAHE HA NON3BAHETO

253. KAWeHTLT MOXe Aa npeKpaTi Non3BaHeTo Ha PaiidaiiseH OHMAMH no
BCAKO BpeMme Npwu yCnoBue, Ye HAMA HeypeaeHU 3abKeHnA Kbm baHKaTa.
254. bBaHKaTa MOXe Aa NpeKkpaTh nonssaHeTo Ha Palidaiizen OH/IAMH ot
KnueHTa eaHOCTpaHHO, C ABYMECEUYHO Npeam3sBecTue 3a KnneHTn dpusmyecku
avua. MonssaHeTo Ha PaiidaiiseH OHJIAMH moxe ma 6bae npekpaTeHo
eflHOCTpaHHO oT baHKaTa, 6e3 npean3BecTue, B CefHUTE CyYan:
254.1.HapyweHue OT CTpaHa Ha KAMEHTa, CbIMacHO HactoAwmte O6wm
ycnosua.

254.2.Tpw 3aKpMBaHe Ha BCUYKM CMETKM Ha KaneHTa.

255. baHKaTa MMa NpaBo, NO BCAKO BPEME M N0 0B6EKTUBHU NPUUMHU, KAKTO
1 KnneHTsT MoxKe @ nouncka oT baHkaTa ¢ HesabaBHO AeicTBMe Aa NpeKpaTy
fgoctbna o Paiigaiisen OHJIAMH Ha onpegened ot Hero OHNAMH
Motpebuten w/unn peakTBMpaHe Ha nNpeaocTaBeHo MM OT baHkata
CPefCcTBO 3@ EeNeKTPOHHA aBToOpM3aUMA W UAEHTUPUKALMA, KOeTO He
npeKkpaTABa AOroBOPHUTE OTHOLWEHUA Mmexay KaneHTa n baHkata.

256. Pasnopepbute Ha pasgen IX ot HacToawmTe O6LLM yCnoBUA OCTaBaT B
CMNa [0 OKOHYaTe/NIHOTO YypexJaHe Ha B3aMMOOTHOLWIEHUATa Mexay
CTPaHWUTE M 3aAb/KEHUATA UM efiHa KbM Apyra.

1X.9. AONBAHUTENHU YC/IOBUA

257. Korato baHKaTa paswwupsBa obxsata Ha ycayrute B PaiidaiiseH
OHnAl7IH, ce cynTa, Ye KAneHTbT ce e cbrnacun € ToBa, ako e 3aaBuA ycayrata
B oduc Ha baHKaTa UNKM Ypes TEXHUYECKM CPeACTBa 3a KOMYHUKALMA, KaKTo U
aKo M3Mon3Ba HOBaTa yc/iyra 3a NbpeK MbT. B Te3n cnyyan He ce npunara
CPOKbT No un. 311 3a n3meHeHne Ha HactoAawmTe OY. baHkata Mma npaso
BPEMEHHO MW/AM 33 MOCTOAHHO pJa pJobasa HoBM waM  da  6aokupa
CblecTBYBalM  YCAyrM, W3BbPWBaHM B Palidalisen OHJIAMH  6es
npeaussecTue.

258. [loKymMeHTW, pasnevyaTaHu ot Paiidaitsen OHNAMH umaT camo
MHpopMaTMBEH XapaKTep.

X. TAKCU, KOMUCUOHU, TNXBEHN NPOLEEHTU U OBMEHHU KYPCOBE
259. BbB Bpb3Ka C NpefoCTaBAHETO Ha NiaTeXxHu ycnyrv, baHkata cbbupa
TakcM M KOMMUCMOHM CbrnacHo JeicTBawata Tapuda 3a Takcute W
KOomucHMOHWTe Ha PaidaliseHbaHk (Bbnrapua) EAL 3a dusuuecku nvua u
onpeaena NMXBEHU MPOLEHTU CbrNacHo JluxseHus 6roneTH Ha baHkaTa 3a
dusmyeckn nnua u obMmeHHUTE Kypcose, 06aBeHM B caoHUTe Ha baHKaTta 1 B
MHTEpHeT cTpaHuMuaTa Ha baHkaTa — www.rbb.bg

260. MNpomeHuTe B 0BMEHHWUTE KypcoBe ce npuaaraT He3abaBHO U 6e3
npeaBapuTesIHO yBegomIeHue.

261. KnueHT®T ce cunta nHbopmmpaH 3a npomeHute no ya. 270 no-gony c
06BABaHETO MM B Ca/lOHUTE Ha baHKaTa U NyBAMKYBAHETO UM Ha UHTEPHET
CTpaHuuaTa Ha PaidaiiseHbaHk (Bbarapus) EAL — www.rbb.bg.

262. TpomeHuTe B JIXBEHUTE NPOLLEHTU Ce M3BBPLLBAT U BAM3AT B CUIA NO
OTHOLWeHWe Ha KnneHTa cbrnacHo pasnopeabute Ha un. 311 mnun. 315

263. Korato npomeHuTe B AnxBaTa ca no-bnaronpuaTHKU 3a KnneHta, Te ce
npunarat 6e3 npeABapuUTeNHO YBEAOMNEHME.

264. Tpu nnaTtexHWM onepauuu, KOMTO Ce M3BLbPLIBAT BbB BajayTata Ha
ObprKaBa uneHka no cmucbna Ha 3MYMNC, u npu Kouto Kakto baHkaTta Ha
nnateua, Taka u baHKaTta Ha nony4yaTensa ce HamMpaT Ha TepuTopmATa Ha EC,
noayyaTensaT Mo MAATEXKHOTO HapeKAaHe 3anialla TaKeuTe, Ob/KUMMU Ha
BaHKaTa Ha nonyyaTtens, a NAaTeubT 3anialla TakeuTe, Ab/KMMU Ha baHkaTta
Ha nnaTteua — K/iay3a 3a pa3HoCKM cnogenexu (SHA).

265. TMpu nnatexHu onepaumm, KOMTO Ce U3BBPLUBAT BbB BaslyTa pas/nyHa
OT Ba/lyTaTa Ha AbprKaBa yYieHKa no cmucbna Ha 3MYMC, korato baHKaTta Ha
nnateua, Taka u baHKaTta Ha nony4yaTensa ce HammMpaT Ha TepuTopmATa Ha EC,
nonyyaTenAaT 3annala TakcuTe, Ab/KUMM Ha baHKaTa Ha nonyyatens, a
naaTeubT 3anaala TakeuTe, AbMXKMMK Ha BaHKkaTa Ha nnaTteua — Knaysa 3a
pasHoCKu cnogenenu (SHA).

266. B cnydait ye baHkaTa Ha nonydyatens e u3BbH EC, KnneHTbT moke aa
Hapexa NpeBoAM C KAay3n 3a PasHOCKM M3LAMO 3a CMETKa Ha nnaTeua
(OUR), u3usano 3a cmeTka Ha nonyyatens (BEN) unm cnogenenn (SHA).

267. B cnyyaute, Korato npu ocblectBaBaHe Ha [10, baHkata no
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HapexaaHe Ha KnueHTa TpabBa ga npesanytupa cymute no MO, BaHkara we
M3BbPLWM 06MAHATA MO CbOTBETHWUA Kypc Ha BaHKaTa 3a geHs, B KOWTO ce
ocblecteaa MO. baHkata nyb6avkyBa 0B6MeHHUTE KypcoBe Ha WMHTEpHeT
caiiTa cv 1 M NpesoCcTaBa Ha KAMEHTUTE CU B GAHKOBMUTE CU CaNlOHM.

268. B cnyyauTe Korato mopagu onepaumu, NUXBM, TaKCW, KOMWCWMOHM,
KYPCOBM Pa3/IMKM U APYrvM Onepaumu, HaNMYHOCTTa MO MAaTeXKHa CMeTKa
nagHe nojg, MMHUMANHUA HECHUNKAeM OCTaTbK WM M3/1e3e B HepaspelleH
08bpApadT, KAMEHTHT e AnbKeH He3abaBHO, HO He No-KbCHO OT 10 AHu oT
JaTaTa Ha W3nM3aHe B HepaspeweH oBbpapadT wAM  nagaHe nog
MUHUMaNHUA HECHUXaeM OCTaTbK, 4a 3aXpaHW CMeTKaTa CM, Hall-Masiko CbC
Cyma, JoCTaTbyHa Aa MOKPUE HepaspeleHus oBbpapadT U MUHMMANHMA
HecHU)Kaem ocCTaTbK. Mpu HeusnbaHeHWe BaHKaTa MoXKe a3 AeaKTMBMpa
nnate)kHaTa KapTta (npu v3gageHa TakaBa KbM CMeTKaTa) u/wam Ha 6asa
M3BJeYeHWe OT CMeTKaTa Ha KaveHTa ga npuberHe 40 NPUHYAMTENHO
M3NbAHEHME 3a CbbMpaHe Ha Ab/KUMWUTE CyMU MO NPEeABUAEHWUA 3aKOHOB
pea. B T03u cnyyait baHkaTta uma npaBo Aa npeanpueme AeMCTBMA CbINacHO
AeicTBaWoTo 6bArapcko 3aKOHOAATENCTBO, BK/KUYMTENIHO Aa  3aKpue
CcMmeTKaTa.

XI. PEL], 3A OCBLLUECTBABAHE HA KOMYHUKALINA

269. KomyHuKaumata mexay baHkata n KnueHTa ce ocbLuecTBABa B NMMCMEH
BMA Ha XapTWUeH WAW Apyr AbAroTpaeH HOCWUTEeN, WX 4Ype3 cpeacTBa 3a
OMCTAHLMOHHA KOMYHUKauma — GaKc, en. noLwa, Ypes A4OoCTbM 40 eNEeKTPOHHU
N3BIEYEHNA NN Ype3 APYT, LOTOBOPEH C KAMEHTA HaYMH.

270. B cnyyaih 4Ye KnumeHTbT u3bepe pa nonssa ycnyrata PaidaiiseH
€/IeKTPOHHM  M3BNEYeHMA  KaTo  HauMH 3@  OCbluecTBABaHe  Ha
KopecnoHAeHumAa ¢ baHKaTa, ¢ TOBa WM3pPMYHO [aBa CBOETO CbriacuMe U
oTopM3Mpa HeoTMeHMmo  baHkaTa, BcAka UWHPopmauus  Kacaewa
n3BneyYeHunaTa, ga My 6bae npegocTaBsHa upe3 u3bpaHaTta ycayra u
cbrnacHo wusbpaHata oOT KiveHTa 4yectoTa 33 No/yyaBaHe  Ha
n3BAeYeHNATa/KopecnoHaeHumATa.

271. HeobxoauMmata WHPoOpmaLMsa M3BBH Ciyyada Ha un. 270 we 6bae
ocurypaBaHa Ha pasnosnioXeHne Ha KaveHTa ekemeceyHo B Ca/foOHWUTE Ha
BaHKaTa. B cnyyait ye KAMEHTBT He MOTbpCcKM nocoveHaTa MHdoOpmauua B
pamkuTe Ha 3 /Tpu/ meceua, ce cunTa, Ye TA My e NpeaocTaBeHa Hag/1exHo.
272. KnveHTHT fgaBa cbrnacve baHkaTa ga usnpawa SMS, e-mail, gpyr sua
€/1eKTPOHHO CbOobLeHWe W/WAM NUCMO Ha MOCOYeH OT Hero mobuneH
TenedoH, e-mail agpec, agpec uau noleHcKa Kytua, ¢ uHbopmauma 3a
nnaTeXXHa KapTa, 3a M3BbpLIEHUTE C MNAaTeXHa KapTa onepauum w
OBKMMUTE CYMM MO KapTaTa, KaKTo M 3 M3Npalia A0 Hero peknamHu u
OPpYrM CbobOLWEHUA 3a NPOAYKTU, YCAYTM M NPOMOLMM, npeanaraHn ot
baHkKara.

273. KnAuneHTbT paBa cbrnacve baHkaTa fa uv3npawa cbobuwieHusa Ha
NnocoyYeHUna OT Hero mobuneH TenepoH 3a KOHTAKT, ¢ MHPopmauus 3a
KPeauTHO ABWMXKeHWe Mo pasnialiatesiHa CMeTKa/pasnnaliatenHa cMeTka ¢
n3gaseHa febuTHa KapTa/cnectoBHa CMETKa, MPW YCI0BUATA OMMCaHWU B
yn. 273 — 279 no-pony. CbobuweHneTo cbabprka MHGOPMaLMA 33 Cyma Ha
npesoaa/BHOCKaTa M akTyaneH 6anaHc No cmeTKaTa.

274. bBaHkaTa We u3npawa Ha KnveHTa cbobLieHWs 3a BXOAALL NEBOB
npesoz, BXOAALL, BaNyTeH NpeBoj, BHOCKA Ha Kaca, HauMCNsABaHE Ha NINXBU
Nno CMeTKaTa, YCBOABAHMA Ha Kpeautun u ap. no pasnnawarenHa
cmeTKa/pasnnawartesHa CMeTKa ¢ wu3gageHa gaebutHa Kaprta/cnectosHa
cmeTKa. CbobLieHne HAMa Aa Ce U3Npalla 33 BCAKAKbB BMA NOCTbM/IEHUA Ha
CyMU B pa3mep, No-manbk oT 5 (neT) BanyTHU eguHULM.

275. baHKaTa We u3npauwa cbobLeHns 3a KpeaUTHO ABUMKEHNE NO CMETKU
B UHTepBana mexay 07:00 n 21:00 4. BCEKM AeH OT ceagmuuaTa B Cyyait ye
KAWEHTbT e npefoctaBun B baHKaTa mMobuneH HOMep Ha pPerucTpupaH Ha
TeputopuATa Ha P. Bbarapusa mobuneH onepatop.

276. KAMEHTHT e nonydyaBa cbobuieHMeTo obuyaiiHO B CPOK A0 2 (4Ba)
Yyaca c/ies M3BbpLUBaHe Ha CbOTBETHATa TPaH3aKumMA. Bb3moKHO e 3abaBsaHe
no Hesasucelm oT baHKaTa NpUYNHW.

277. baHKaTa He HOCM OTFOBOPHOCT, B C/y4ait Ye MOBUAHMAT onepaTop He
npefage B CPOK UAM BbOBLLE HE OCUIYpU MpPefaBaHeTo Ha CboblyeHue,
KaKTO ¥ B C/lyyanTe KoraTto nopaau obcroaTenctsa, Hesasucewm ot baHkaTa
(cnupaHe Ha enekTposaxpaHBaHe, 3emeTpeceHus W apyrn 6eacreua u
bopcmarkopHu 06CcToATENCTBA), OTAENHM CbObLLEHUA He 6baaT M3npaTeHwu,
CbOTBETHO NoslyyeHU OT KnueHTa.

278. baHKaTa He HOCK OTrOBOPHOCT, aKO KAMEHTBLT He NosyYm U3npaTeHoTo
cboblieHWe, MopagM Aunca Ha [OrOBOPHM OTHOWEHMA Ha KiaveHTa ¢
MOBUNHMA onepaTop, TEXHUYECKU MPUYMHM, CBBP3aHM ¢ MobunHaTa ycayra
(Hanp. nMnca Ha 06xBaT, POYMUHT MOKPUTUE, U3KAKOUEH TenedoH u ap.), ako
KAWEHTBT € npomeHun TenedoHHUA cv Homep, 6e3 aa e yBeAOMUA 33 TOBA
BaHKaTa UM aKo KAMEHTBLT € CMeHW MOobUAHMA onepaTop KaTo e 3anasun
HOMEpa, HO MbPBOHAYANHUAT MOBUNEH ONepaTop He OKasBa CbaehcTBMe 33
NPaBUIIHOTO HACOYBAHE HA CbOBLLEHMETO.

279. KnueHTLT Mma NpaBo Aa 3aABM OTKa3 OT ycayra Ha TesiedpoH 0700 1000
(3a aboHatn Ha Vivacom ) / 17 21 (3a aboHatt Ha Al u Telenor) nan upes
NUCMeHo 3aaB/ieHne, NogaseHo B opuc Ha baHkaTa
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280. MocoyeHunaT B WMckaHeTo-gorosop u/wuam apyr dopmynsp agpec 3a
KopecnoHaeHUmMA Ha KiveHTa e ce cumTa 3a agpec 3a KopecnoHaeHUmA, Ha
KoWTO BaHKaTa le u3npawa BCUMYKM MNpeaBuaeHn B HactoAwmte O6wwm
YCNOBUA YBEAOMNEHMUA, CbOBLEHMA W ApyrM AOKYMEHTW. B cayyait ue
KnneHTbT e npomeHun agpeca cu 6e3 fa yBegomm cBOeBPeMeHHO NMUCMEHO
baHKaTa 3a TOYHMA CM HOB aJpec 33 KOPECNOHAEHLUNA, BCUYKN yBEAOMIEHMUA
M CbOBLWEHNA Ha cTapusa 1 agpec Lie ce cyMTaT 3a BaAMAHO MOAYHYEHU C
YyAOCTOBEPABAHETO OT CTPaHa Ha Kypuepcka cayxba, nowarta uav apyr
BPbUMTEN, Ye agpecaTbT He € HaMepeH Ha nocoyeHusa aapec. MNpu npomaHa
Ha agpeca Ha ynpaBneHue Ha BaHkaTta, nocodyeH B Te3n O6WM ycnoswus,
KAneHTBT ce cunTa 33 yBEAOMEH 3a HOBMSA 11 agpec Ha ynpasneHue oT AataTa
Ha 00ABABAHETO Ha MPOMSHATA B €NEKTPOHHUA TbPrOBCKU PErUCTbP KbM
AreHumA nNo BNUCBAHMATA, KOWTO e NybnyeH.

281. KnuveHTbT ce 3agb/KaBa fga yBegomsaBa HesabaBHO baHKkaTa 3a
HaCTbNMAN MPOMEHU B MbPBOHAYANHO MOMbJHEHUTE AaHHU B MckaHeTo-
Aorosop. B npoTvBeH cnyyai, BCUYKKU yBEAOMNEHUS U Ap., U3NpaTeHu oT
baHKaTa Ha agpec, nocoyeH B MCKaHeETO-40roBop, Ce CYMTaT 3a HaANEeXHO
BPbYEHM C M3npallaHe Ha agpeca.

282. ObUUMANHUAT €3UK 32 KOPECNOHAEHUMA € BbArapcKUAT.

Xil. 3SALLUTHU MEPKU NPU NPEAOCTABAHE U NMNOJI3BAHE HA NNIATEXXHU
YCNyru

283. KnueHTHbT cnepBa Aa Bb3pasu npes baHkaTa cpelly HepaspeleHu u
HETOYHO M3NbaHeHu MO, 6e3 HeocHoBaTeNHO 3abaBsAHE, HO He MO-KbCHO OT
13 meceua OT gaTaTa Ha 3aAb/IXKaBaHe Ha cMeTKaTa my. lMpwu oTKas oT cTpaHa
Ha BaHKaTa uauM Npu HeyAOBNETBOPEHOCT OT pelleHneTo 1, KNMeHTbT moske
Aa npeTeHAMpa BpbllaHe HAa CyMM OT HepaspelleHWUTe WA HETOYHO
M3NbAHEHUTe onepaumu npea MomuputenHata Komucua no un. 298 no-
Aony, npeg Apyra NoOMMpUTENHA UHCTUTYLMA, CbA UK apbuTpak B pamKkute
Ha 06LWMTEe 3aKOHOBW AABHOCTHU CPOKOBE.

284. B cnyyaii ye MO e HepaspelweHa, baHKaTa Ha nnaTeua Bb3CcTaHOBABA
Ha KnueHTa cToliHOCTTa Ha HepaspeweHata MO He3abaBHO U BbB BCEKM
CNyyYail He NO-KbCHO OT Kpas Ha cneaBalma paboTeH AeH cnel nonyyasaHe
Ha yBegomMneHuve 3a HepaspeweHa [0, ocseH kKorato baHKkata uma
OCHOBATeNHM CbMHEHMA 3a Wu3mMama, 3a Koeto baHkata yBegomsaBa
CbOTBETHUTE KOMMETEHTHWU OpraHu 3a ToBa. BanbopbT Ha 3aBepsABaHe Ha
nnaTexXHaTa CMeTKa Ha nJaTela e He No-KbCHO OT AaTaTa, Ha KOATO cMeTKaTa
e 6una 3a4bNKeHa CbC cyMaTa Ha HepaspelueHaTa naaTexkHa onepauus.

285. Pasnopenbute Ha un. 283 u un. 284 He ce npwunarat U KaveHTwbT
noHacs 3arybute, CBbP3aHM C BCUMUYKM HEPA3PELLEHWU NAATEXHM onepaumu,
NPOU3TUYALLM OT M3MNON3BAHETO Ha M3rybeH, OTKpagHaT WMAW He3aKOHHO
NPWUCBOEH NAaTeXeH UHCTPYMEHT A0 MaKcumaneH pasmep ot 100 nesa.

286. KAuMeHTbT moHaca BCMYKM 3arybu, cBbp3aHu ¢ HepaspelwweHu MO, ako
' e NPUYUHUA Ype3 U3MaMa UK C HEU3MbBIHEHNETO HA e4HO WM NnoBeye OT
3a4b/BKEeHMATa cM no yn. 239 no-rope ymULIAEHO WAW nopaau rpyba
HebpexkHOCT. B Te3n cnyyanm KAWeHTBLT noHacs BpeauTe HE3aBUCUMMO OT
pa3mepa nm.

287. Cnepn moMeHTa Ha yBeAomsABaHe no pega Ha un. 250 no-rope,
KNMeHTbT He noHacA HWKAKBU WMMYLLECTBEHM Bpeau, npomsTMYalun oT
NNaTeXHW HapexaaHua, u3BbplueHu npes Palidaiisen OHNAMH, c
U3KNKOYEHWE Ha cnyyauTe, Korato KNMeHTHT e AeicTBan upes usmama.

288. baHKata Ha nsaaTeua HOCKM OTFrOBOPHOCT nNpes, Hero 3a TOYHOTO
n3nbaHeHve Ha [0, KoraTto NIATEXHOTO HapexgaHe e nojafeHo oT
nnateua. B cnyyail uye baHKaTta Ha nnateua AoKaxke, ye baHKaTa Ha
nosyyatensa e nonyumna cymata no MO B cpokoseTe no un.33. —un. 35, cnep
MOMEHTa Ha NoJiyyaBaHe Ha MNATEKHOTO HapexpgaHe oT nnateua, baHkarta
Ha NoJsly4yaTena HOCKM OTTOBOPHOCT 3a TOYHOTO M3NbJHeHMe Ha MNO.

289. Korato baHkata e B ponAta cu Ha baHka Ha nnaTeua M Hocu
OTrOBOPHOCT NO 4. 288, cBOEBPEeMEHHO Bb3CTAHOBABA HA NaaTela cymara
Ha Heu3Nb/IHEHaTa WAM HETOYHO M3MbJHEeHaTa MNJaTeXHa onepauusa u,
KOraTo € NPWIOXMMO, Bb3CTAHOBABA 3aAb/IKEHaTa NNaTeXHa CMeTKa B
CbCTOAHMETO, B KOETO TA 61 ce Hamupana npeau U3MbJHEHWMETO HA HETOYHO
n3nbaHeHaTta MNO.

290. Korato baHkaTa e B ponaTa cu Ha baHka Ha nonyyatens u Hocwu
OTrOBOPHOCT MO 4n. 288, He3abaBHO OCUrypABa Ha Pa3MNoONONKEHWEe Ha
nosiyyatena cymaTa Mo MAaTexHaTa onepauua W, KOrato e NpuaoXumo,
3aBepABa NJaTeXKHaTa CMeTKa Ha NoslyyaTena CbC CbOTBETHATA CyMa.

291. KoraTto nnaTe)KHO HapeXgaHe e NoAafeHO OT MM Ypes3 nosyyaTens,
baHKkaTa Ha monyyatena HOCM OTTOBOPHOCT Mpes MoayyaTena 3a TOYHOTO
npefaBaHe Ha MNIATEXHOTO HapexpaHe Ha baHkata Ha nnateua B
CbOTBETCTBME C YC/NOBMATA, MOCOYEHM B MIATEKHOTO HapexgaHe 3a
AVpPEeKTeH AebUT U B CbOTBETCTBME C MPUIOKUMUTE KPaHU CPOKOBE Ha
cuctemuTe 3a ceTbiMeHT. Korato baHkata e B ponAta cu Ha baHka Ha
nosy4yaTenss MU HOCKM OTFOBOPHOCT MO TO3W YfieH He3abaBHO npenasa
CbOTBETHOTO MJIAaTEXHO HapexgaHe Ha baHKaTa Ha nnaTeua.

292. baHKaTa Ha Mo/y4YaTenAa HOCKM OTTOBOPHOCT Mpes, NoayvyaTens ako He
M3NBAHM NAaTeXHaTa onepauma B CpokoseTe no un. 37 u ocurypasa Ha
pasnosioXKeHWe Ha nosyyaTesia cymata Mo niatexHarta onepaums He3abaBHO
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c/nep KaTo e y3Hana, Ye cMeTKaTa i1 e buna 3aBepeHa.

293. B cnyyalh Ha Heu3Mb/IHEHA WMAM HETOYHO M3nbjHeHa MO, 3a KoATo
baHKaTa Ha noslyyaTena He HOCM OTFOBOPHOCT No Y. 291 n yn. 292, baHkaTta
Ha nfiaTela HOCW OTFOBOPHOCT Mpej naaTeua M Bb3CTaHOBABA Ha naaTeua
6e3 HeocHoBaTenHoO 3abaBsAHe cymaTa Ha Heu3MmbAHeHaTa WAM HETOYHO
M3MbJHEHATa NJaTeXHa onepauus, KakTo M cymute, HeobxoguMmu 3a
npuBeK4aHe Ha nnaTeXHaTa CMeTKa B CbCTOAHMETO, B KoeTo 6u ce
Hamupana npegy W3NbJAHEHWMETO HA HETOYHO U3MbAHEHATa MNAaTeXKHa
onepauus.

294. B cny4ait Ha HeM3NbAHEHA WAW HETOYHO M3NMbAHEHa nnaTeXKHa
onepauua, HapeaeHa oT nosyyaTens, baHKaTa Ha Noay4yaTena NpPU NOUCKBaHe
npeanpuvema AenCcTBUA B PaMKUTE Ha Ab/XKMMATA rpuKa 3a npocnegsBaHe
Ha nnaTe)KHaTa onepauua M yBefoOMsBa NosyyaTens 3a pesyntata 6es
3annallaHe Ha Takcu OT noayyaTens.

295. B cnyyait Ha usnbaHeHue Ha MO cbe 3abaBa, 6aHKaTa Ha nosyyaTens,
npv NOWCKBaHe OT CTpaHa Ha 6aHKaTa Ha nnaTeua, AeNcTBal, OT UMETO Ha
nnateua, 3aBepsABa NNaTeXXHaTa CMETKa Ha MNoJyyaTena € Basbop He no-
KbCHO OT faTaTa, Ha KOATO CMmeTKata 6w 6una 3aBepeHa, ako MO e 6una
M3nbaHeHa 6e3 3abaBga.

296. KnuneHTbT MOXKe Aa Bb3pasu cpeLly 3aAbKaBaHe Ha CMeTKaTa My 1 Aa
noucka baHkaTta fa My Bb3CTaHOBM LiANaTa CyMa, C KOATO CMeTKaTa My e buna
33b/IKEHa, B CPOK OT NeTAeceT M LWeCT AHM OT AaTaTa Ha 3aAb/XKaBaHe, ako
NO e HapeaeHa OT WAM upe3 Moay4vaTens U NpuU cnasBaHe Ha cnefHuTe
ycnosus:

296.1. KbM MOMEHTA Ha faBaHe Ha pa3pelleHne 3a usnbvaHeHue Ha MO He
€ NnocoyeHa HeilHaTa TOYHA CTOMHOCT; U

296.2. cToWHOCTTa Ha MO HaggWWwaBa O4YaKkBaHaTa OT MaaTeua CTOMHOCT C
ornej Ha HeroBuTe NPeaxo4HW pasxoam 3a NnofobHM onepauuu.

296.3. KnueHnTbT npeactaBA Ha baHkata  goOKasaTenctea  OTHOCHO
HaNNYMEeTOo Ha ycnosumATa no un. 296.1 nun.296.2.

297. KnneHTbT HAMA NpaBO Ha Bb3CTaHOBABaHe No un. 296, ako e fdan
cbrnacueTo cu u e 6un MHGopMMpaH 3a NPeACTOALLOTO 3afb/KaBaHe Ha
cMeTKaTa NoHe ABajeceT U 0CeM AHU Npeau 3aAbKaBaHe Ha CMeTKaTa.

298. B cpok go 10 paboTHM AHM OT MonyyaBaHe Ha WCKaHeTo, baHkaTta
Bb3cTaHoBABA Ha KnveHta uanata cyma Ha [MNO wam  oTKasga
Bb3CTAaHOBABAHETO I, KaTO NOCOYBA OCHOBAHMATA 3a OTKas. AKO He npuema
OCHOBaHMATA 3a OTKasa, NaTeubT MOXe Aa HanpaBu Bb3parkeHue npep
NMomupuTenHata KOMUCMA 33 NAATEXHU CNOPOBE WAN KOMMETEHTHWUA
6bArapckm cba,

299. B cnyyauTe Ha uyn. 296.2 KnneHTHT He MOXe Aa ce nos3osaBa Ha
NPUYMHK, CBBP3aHM C M3BbPLIEHA OOMAHA Ha BanyTa, aKo € MpPUIOXKeH
obMeHeH Kypc, yroBopeH ¢ baHkaTa.

Xiil. CPOK HA JOTOBOPA 3A CMETKA. MPEKPATABAHE

300. JoBopwu, Kacaelwm OTKpUBaHE U BOAEHE Ha MNATEXHU CMETKU, U
OpYrv [OroBOPU, Kacaelwy npeaocTaBeHUTe NAaTexHN yCayru, ce ckaoysaT
3a HeonpeaeneH Cpok.

301. [oBopwu, Kacaewm OTKpUBaHE M BOAEHE HAa MJIATEXHU CMETKKU, U
OpYyrv  [OroBOPM, Kacaewy npeaocTaBeHUTe NAaTeXHW ycayru, ce
NpeKpaTaABaT M CMETKUTE, OTKPUTM Bb3 OCHOBA Ha TO3u [JoroBop ce 3aKkpusarT:
301.1. no B3aMMHO NMUCMEHO CbINacue Ha CTpaHuTe

301.2. epHocTpaHHO oT KnneHTa ¢ eAHOMECEYHO NUCMEHO npeansBecTue,
B cnyyait Yye KAMeHTbT HAMa 3afb/KeHMA KbmM BaHKaTa Kbm MOMeHTa Ha
M3TUYaHe Ha CPOKa Ha Npean3BecTmeTo.

301.3. epHocTpaHHO oT baHKaTa ¢ ABymece4YHO NMCMEHO Npeau3BecTyme.
302. Mpu npekpaTaBaHe Ha [loroBopa KAneHTHLT 3annalia HaunucaasaHuTe
nepuoamyHo no [loroBopa TaKcu 3a NAATEXKHU YCAYrM NPOMOPLMOHANHO Ha
M3TEKUA Nepuos Ha aelicteue Ha [lorosopa. AKO TaKMBa TAaKCW ca NAaTeHU
aBaHCOBO, Te Ce Bb3CTAHOBABAT MNPOMOPLMOHANHO HA CPOKa Ha
npekpaTaBaHeTo.

303. Mpw npekpaTtaBaHe Ha [orosopa KAMeHTLT He 3aniala Takcu uam
HEeYCTOWKM 3a NPeKpaTABAHETO aKo ca U3TEeKAN 6 mecelia OT CKIOYBAHETO Ha
[orosopa.

304. Yn. 300 — 302 u pasnopeabute Ha pasgen XV no-gony He ce
npunarat npu npekpaTaBaHe Ha WMcKaHeTo-4oroBop 3a OTKpMBaHe U
obcnykBaHe Ha 6aHKOBa CMeTKa M NpefocTaBaHe Ha BaHKOBW yCayrv v Apyru
[OroBOpM,  KacaelM MpeAoCTaBeHUTE  MNJIATEXHWM  yCayru,  nopaau
Heu3Mb/HEeHWe Ha 334 b/KeHMe Ha efHa OT CTpaHuTe.

XIV.NPEXBBbPNAHE HA NNATEXXHA CMETKA

305. baHKaTa npepocTaBa ycnyra no npexsbpisHe Ha NaaTexHa cmeTKa. B
KayecTBOTO cv Ha Mpuemaly, AOCTaBUYMK Ha NAATEKHMU YCAYrM, NO CMUCHAA Ha
3aKoHa 3a NAaTeXHWUTE ycayrm v nnatexkHute cuctemm (3MYMNC), baHkata
3anoysa npoueayparta no Npexsbp/isHe HAa MNIaTeXHa CMeTKa, No UCKaHe Ha
KnueHTa unu cbaeicTsa 3a NpexsbpAsHETO KaTo MpexsbpasaLy, 4OCTaBYMK HA
NAATEXHM YCAYIN cnef KaTo e nosyyuna NMcmMeHo paspelueHune ot KanenTa
no obpaseu,. B cayyaih Ye Mma aBama WMAKM NoBeve TUTYNAPU HA CMETKaTa,
MUCKaHe/ paspelleHne ce Nosy4yaBa OT BCEKM efMH OT TAX.
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306. KnueHTHT moxKe Aa NpexBbpan OT M KbM CMeTKa OTKpuTa npu baHkaTta
M3NbJIHEHWETO MO CbLLECTBYBALLM HapexJaHuWA 3a NepuoanyHM Npesoam,
Cbrnacua 3a AWPEeKTHU [ebutn, HapexaaHua 3a KpeguTHU npesoau W
BXOAALLM KpeAUTHM NPeBOAM, KaKTO U a NPEeXBbPAN NONOXKUTENHOTO Cango,
aKO MMa TaKoBa OT efHaTa CMETKa KbM Apyrata ¢ uau 6e3 3akpuBaHe Ha
npeauwHaTa NaaTexHa cmeTKa. .

307. VYcnyrata no npexsbpiAHe ce NpeAoCcTaBA Camo, KOraTo naatexHuTe
CMETKM Ca BOAEHU B eflHa U CbLla BanyTa..

308. C paspeleHueTo/ nckaHeTo no 41.305 KinMeHTbT gaBa cbraacue:
308.1. 3a M3Nb/HEHWe OT CTpaHa Ha [pexBbpAALMA AOCTABYMK HA NAATEKHU
YCNYIM Ha BCAKO €HO AEeWCTBME B NpOLLeca No NPexBbpAAHE Ha NaaTexHa
cMmeTKa:

308.1.1.B cpoK ABa paboTHW AHW cnel noJsiyyaBaHe Ha paspelleHneTo
MpremalumAT AOCTaBYMK Ha MAATEXHWU YCAYrM usncksa ot Mpexsbpaawma
[AOCTaBYMK Ha NAATEXHU yCAyrn:

308.1.1.1.[la npeAoCTaByM B CPOK OT NeT paboTHU AHMU:

- CnMCbK Ha CbluecTByBaliMTe NEpPUOAMYHM MpPEeBOAM W HanuyHaTa
MHbopMaLmA 3a CbrNacmATa 3a AUPEKTHU AebuTy;

- UHdpopmaumsa 3a BXxogalmTe NEPUOANYHN KPeAUTHU NPEBOAM U CbraacuATa
33 AMPEKTHU AebUTKU, KOUTO Ce CbXPaHABAT OT NOAyYaTeNs, U3BbPLIEHU MO
nnaTexHaTta CMeTKa 3a npeaxoaHuTe 13 meceua;

308.1.1.2.[la npeycTaHoOBM:

- MpuemaHeTo Ha AMPEKTHM AebUTU U BXOAAWM KPEAUTHU Npesoau oT
JAaTaTa NocoyeHa B paspeLleHneTo;

- [a cnpe u3nNbAHEHWETO Ha HapeXAaHWATa 3a NepuoauYHU Npesoau OT
AaTaTa, NOCOYeHa B paspeLleHneTo;

308.1.1.3.0a npexsbp/in MNONOKMUTENHOTO Canfdo, ako Mma TakoBa no
nnaTexHata CMeTKa, OTKpWUTa MAM BoAeHa OT lpuemawmAT AOCTaBYMK Ha
NNaTeXHW ycayru;

308.1.1.4.B cnyyalt Ye HAMA HeMoraceHM 3aAb/KeHuA KbM baHKkaTa, Aa
3aKpue nnaTeXkHaTa CMeTKa Ha nocoyeHaTa Jata;

308.2. 3a U3NbAHEeHWe OT CTpaHa Ha lpremalima AO0CTaBYMK Ha MNATEXKHU
YCNYTM Ha BCAKO €HO AEeWCTBME B NPOLECca NO NPEXBbPAAHE HAa MAATEXHa
CMeTKa;

308.2.1.B cpoKk oT neT paboTHM AHM cnen MnoayvyaBaHe Ha MoucKaHata no
4n.308.1.1. uHpopmaumsa, MNpuemalMAT [OCTaBUMK M3MbBAHABA CredHUTe
aencrema:

308.2.1.1.CbcTaBa nouckaHuTe OT KnveHTa HapexkpaHua 3a nepuoguyeH
NpeBoA 1 ' U3Nb/HABA OT AaTaTa, NoCoYeHa B paspeLleHneTo;
308.2.2.1.2.M38bpwBa HeobxoAMmaTa MOATOTOBKA 33 MNPUEMaHe Ha
AVPEKTHM AebnTH 1 T Npuema oT AaTaTa, NOCoYeHa B paspelleHNneTo;
308.2.1.3.B cnyyait ye KNMeHTHT He e n3bpan IMYHO Aa NpPefocTaBu AaHHUTe
Ha nnaTeHaTa CM CMeTKa Ha MOCOYEeHWTe B pPaspeLleHWeTo naaTuy,
MprvemalimAaT [OOCTaBYMK Ha NAATEXHW YCAYrM  NPU  HaauymMe  Ha
Heobxogumata WHOOpMaUMA yBeAOMABA MNOCOYEHUTE B PaspeLleHUeTo
NAaTuM, KOUTO M3BBPLUBAT BXOAALUM MEPUOAUYHWU KPeaUTHU MpeBoaMn 3a
AaHHWTE Ha NnaTeXxHaTa CMeTKa, M MM M3Mpalla Konue oT NpefocTaBeHOTO
paspeLueHue;

308.2.1.4. B cnyvait ye KAMEHTBT He e u3bpan /AMYHO A3 NpPesocTaBu
JaHHWTE Ha nnaTe)KHaTa CM CMeTKa Ha MNOoCoYeHUTe B paspelleHneTo
nonyyatenn Ha cpeacTsa, MpMemalmaT 4OCTaBUMK Ha NNATEXKHMW YCAyrn Npu
HannumMe Ha Heobxoaumata wHbOpmauma yBeaOMABa MOCOYEHUTE B
paspeLleHMEeTo NOAYYaTeNN Ha CPEACTBA NO ANPEKTHU AeBUTM 3a faHHWUTE Ha
nnaTexHaTta CMeTKa, 1 UM U3npalya Konue oT NpefocTaBeHOTO paspelleHne;
308.3.KnMeHTbT MOXKe f[a MocoYM KOWM KOHKPETHU BXOAALM KpeauTHU
npeBoAW, HapeXKAaHUA 33 NepUOANYHU NPEBOAM U CbINACUA 33 AUPEKTHU
[ebutn Tpabea aa ce NPexBbPAAT;

309. B cnyyaih Ha noHeceHn oOT KnueHTa ¢uHaHcoBM 3arybu,
NPOM3TUYALLM NPAKO OT HECMasBaHe Ha 3aAb/IKeHWUATa Ha Apyra 6aHka, B
KayectBoTO 1 Ha [lpuemaly, uau [NpexBbpAAL, AOCTAaBYMK Ha MAATENKHU
YCAyry, , NpeTeHLMUTE 3a Bpeam ce OTNPaBAT AUPEKTHO KbM ApyraTa 6aHKa,
KaTo Bb3CTAaHOBABAHETO UM Ce Ab/M Ha KnneHTa He3abaBHO.

310. B cnyyaih Ha cnopoBe, Bb3HMKHAAM MO MNOBOA Yyc/ayrata no
npexsbpasaHe Ha nnaTexHa cmeTka baHKata ce npowusHacA U yBeAoOMABa
MMCMEHO KNMEHTa 3a PeLleHMEeTo CM MO BCAKO MOCTbNMAO Bb3paxeHune B 15-
AHeBeH CPOK OT nopasaHeTo My. Ako baHKkaTa He ce npousHece B
ropenocovyeHns CPOK, KaKTO W KoraTo pelleHVMeTo He Y/[0BAeTBOPABA
KNWeHTa, CnopsT MoXe Ja Obae OTHeceH 3a pasriexpjaHe OT
MomupuTenHaTta KOMMCKA 3a NAaTEXHU cnopoBe Kbm Komucua 3a 3awmTa Ha
noTpebuTenuTe, KaTo OpPraH 3a aNTePHaTUBHO pa3peLuaBaHe Ha cropose.

XV. UBSMEHEHUE HA OBLLUTE YCZIOBUA

311. baHKaTa MoOXe MO BCAKO BpemMe [Ja M3MeHA WAM [0Mb/iBa
HacToawwmTe O6WM ycnoBus, MCKaHeTo-40roBop M ApYrv AOroOBOPM, Kacaelum
NPefoCTaBEHUTE MAATEXKHMN YCNYIU, KaTo yBEAOMMU KnneHTa Hall-manko Asa
Meceua npegu fatata Ha B/AM3aHe B CWAA HA Taka W3MEHEHUTE WK
[OMbJHEHU YCNOBUA. YBEAOMIEHMETO MOXKe Aa 6bae U3npaTeHo no nowiata,
Yypes M3BNEYEHMETO OT CMETKATa MM Ype3 MHTEPHET caiTa Ha baHKata, no
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npeueHka Ha baHkaTa.

312. KNneHTHT LWe ce cmATa 3a 06Bbp3aH OT NpoMeHuUTe Ha Te3un 06w
ycnosusa, MckaHeTo-40rosop v Apyrn AOroBopu, Kacaelm npesoctaBeHuTe
NNaTeXHW YCAyrn, ocBeH aKo yBeaomu baHKaTa, B nnucmeHa ¢opma, ye He
npvema Tesu NPoMeHu, Npeaun AataTa, Ha KOATO NPOMeHUTe BaK3aT B cuna. B
TO3M caydait KnmeHTsT Mma npaBo Aa npekpatv MckaHeTo-Aorosop npeau
AaTaTa Ha B/IM3aHe B CUN1a Ha Npea/iaraHnTe USMeHeHUA.

313. B cnyyait Ye KNMEHTHT He 3a8BM B MUCMEH BUA, Ye He Npuema Tesu
NPOMEHMW, CbLMTE Ce CYMTAT 3a B/IE3/IN B CM/1A CMPAMO Hero. KAneHTsT uma
npaBo Ada npekpaTu [loroBopa npeau fAaTtaTta, Ha KOATO € NpepsioXeHo
NpOMeHWTe Aa BAA3aT B cuia, 6e3 fa HOCU OTFOBOPHOCT 3a PasHOCKU U
obesuweTeHus.

314. KoraTto baHKaTa paswupsasa obxBaTa Ha yciyrute, KOUTo moraTt aa
ce u3nonseat ot KauveHTa ce cuuta, Ye KnmeHTbT e gan cbrnacve 3a TOBa,
KOraTo ako e Heobxogumo 3asBu ycnyrata B opuc Ha baHkaTa uam upes
TEXHUYECKN CpeacTBa 3a KOMYHMKALMA, KAaKTO M KaTo M3Mnonssa HoBsaTta
ycayra 3a MbpBuY MbT, KaTo B T€3U C/ly4am He ce npuaara cpoksbT no un.311.

XVI. APYTU YCNOBUA

315. 3a HeypegeHuTe B HactoAwmTe O6WM ycnoBuas U McKaHeTto-
[oroBop BbMPOCM ce npuaaraT npasunata Ha Visa/Mastercard,
pasnopeabute Ha 3aKoHa 3a NAATEXHUTE YCAYTM U NAATEXHUTE CUCTEMM,
Hapepba Ne3 Ha BHB 3a ycnoBuATa M pepa 3a OTKPMBAHE Ha MIATEXHM
CMEeTKM, 33 M3MbJHEHWe Ha NNaTeXHU onepauum M 3a U3NON3BaHe Ha
NAATEXHU UHCTPYMEHTH, 3aKOH 3@ KpeaUTHUTE UHCTUTYLIMU U BCUYKK APYTU
OTHOCMMM pasnopeadu Ha AeNcTBaLLOTO 6BbArapcKo 3aKOHOAATENCTBO.

316. Bcuukm cnopose BbB Bpb3Ka C Tb/KyBaHe M M3MNbJAHEHME Ha
[Jorosop 1 HactoAwmTe OB6LWM yCnoBUA,Ce peLlaBaT CbC CbBMECTHU YCUAMUA
OT ABeTe CTPaHW, a MpW HemnocTMraHe Ha Cbriacue, CnopbT Ce OTHacA A0
NomupuTenHata KOMMCMA 33 NAATEXHM CNOPOBE WAN  CbOTBETHUA
KOMMETEHTEH CbA,.

317. C nognuceaHe Ha [JoroBopa W HacToawwuTte O6wWM ycnosus,
KnvneHTtsT geknapupa, ye baHkata My e npepoctaBuna npeaBapuTesIHO B
[OCTaTb4eH CPOK Npeau NOANWCBAHETO NPOEKTa Ha Tesn O6wwm ycnosusa u
KnneHTLT ce e 3ano3Han c TAX, BKAOYMTENHO C UAnaTa CbAbpiKalla ce B
Ob6wuTte ycnosua npeagapuTenHa uMHbopmauma, usuckyema no 4n.60 Ha
3nync.

318. HacroawuTte O6LWM ycnOBMA BAU3AT B CMA OT gaTaTta Ha NOAMNMUCBaHE Ha
[orosopa ot ABeTe CTpaHu.

319. BbB Bpb3Ka C M3UCKBAHMATA 33 3alWMTa Ha JIMYHUTE AaHHW, NpU
BCTbMBaHe B [Je/f0BM OTHOWweHMA baHKkata npepoctaBA Ha  KAMEHTa
dopmynap-uHpopmauma 3a 0bpaboTBaHe 1 3aLLMTa HA INYHU JAHHW.

AaTa. ..

MoANNC Ha KAMEHT: ..o
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