OBLLM YCNIOBUA 3A NNATEXHU CMETKU U YCNYTU, BE3KOHTAKTHU
DEBUTHU KAPTU U PANDAN3EH OHNAWH 3A ®USUYECKU INLIA

I. NAPEAMET

1. Hactoawute O6wy ycnoBua ypexaaTr OTHOWEHUATA  Mexay
PaiidaitzeHbaHk (Bbarapua) EAL (HapvyaHa no-HaTaTbk baHkaTta) u KaneHta
(HapyuyaH no-HaTaTbK KAueHT wuan TuTynAap), NpuUTeNKaBaly KauyecTBoTO
MoTpebuTten, OTHOCHO nNpeAoCTaBAHWUTE OT baHKaTa NAATEXHWU yCayru,
M3aaBaHeTo Ha 6e3KOHTaKTHU AebUTHU KapTu M non3BaHeTo Ha PaidaiizeH
OHNAMH:

1.1. oTKpvBaHe, BOAEHE W 3aKPUBAHE HA MAATEKHWU CMETKM, BKAIOUUTENIHO
Ha naaTe)KHa CMeTKa 3a OCHOBHM onepauuu;

1.2. BHacAHe Ha nNapu B HA/NMYHOCT MO NNATEKHA CMETKA, KaKTo M
CBbP3aHUTE C TOBA onepaLyumn no obcayKBaHe Ha NaaTexHa CMeTKa;

1.3. TerneHe Ha napu B HANUYHOCT OT NNATEKHA CMETKA, KaKTO M
CBbp3aHMTE C TOBA onepaLymmn no obcay)KBaHe Ha NaaTexHa CMeTKa;

1.4. wu3NbAHEHWE Ha NAATEeXHW OMnepaLmu, BKIOUUTENHO NPEXBbpasHe Ha
cpeAcTBa OT M MO NAaTeXKHA CMeTKa Ha KauneHTa, KoeTo npegnonara:

1.4.1. uv3NbAHEHWE Ha NNATEeXHW HapeX4aHuA 33 AUPEKTHU [ebutu,
BK/IIOYUTEIHO €4HOKPATHU AUPEKTHU AebuUTy;

1.4.2. v3NbAHEHWE HA NNATEXHW HapeXAAHWUA 33 KPeguTHW npesoau,
BK/IOUYUTENIHO HAPEXKAAHUA 33 NepMOSNYHU NPEBOAM;

1.4.3. um3nbaHeHMe Ha nnatexHuTe onepaumu no T. 1.4.1 n 1.4.2, korato
cpeAcTBaTa ca YacT OT OTNyCHAT Ha KnveHTa KpeauT;

1.4.4. nnaTexHW onepaumu, MNpU KOUTO CbraacMeto Ha KauvenTa 3a
M3Nb/HEHWE Ha NJaTeXHata onepauua e f[afeHo  NocpeAcTBOM
TENEKOMYHUKAUMOHHO, UMbpPOBO WMAM  MHOOPMALMOHHO YCTPOWMCTBO U
nnaWaHeTo e M3BbPLUEHO KbM OfepaTtopa Ha TeNeKOMYHWKaALMOHHA WK
MHOOPMALMOHHA CUCTEMA UM MPEXKA, KOWTO AeNCTBa CamMo KaTo NOCPEAHUK
mexay KnuenTta n baHkara;

1.5. pocTbn 40 CMETKM U CMETKM, OBCNYKBAWM MAATEKHM KapTu, ypes
eNEeKTPOHHO BaHKUpaHe;

1.6. wu3pgaBaHe, u3non3BaHe M 06CNy)KBaHe HA GE3KOHTAKTHU AebUTHU
KapTu;

1.7. nopaBaHe Ha HapexAaHWA W [JaBaHe Ha CbracuMA OTHOCHO CMETKMU
n/mnn KapTn Ypes PaiidaitzeH JMpeKT u ABTOPM3aLMOHEH LEHTLP;

1.8. npeaocTaBAHe Ha ycayrv Mo niatexkHa CMeTKa 3a OCHOBHW onepauuu
no peaa Ha pasgen VIl Ha HacToawmTe O6WM ycnosus;

1.9. npexBbpasAHe Ha NAaTeXKHa CMeTKa

1.10. ppyru, kouto baHKkaTa moxe aa cb3gage 3a n3nonssaHe oT KanewTa;
2. HactoawuTte O6WM ycnoBuA ca 3agb/MKUTENHM 33 KaveHTa u
npeacTaBnABaT HepasgenHa 4acT OT CbOTBETHUTE [JOroBOPEHOCTM 3a
noa3BaHe Ha MAaTeKHa ycayra U/Mam nnaTtexkeH MHCTPYMEHT, KaTo MckaHe-
[OrOBOpP 33 M3JaBaHe Ha BEe3KOHTAKTHA AebWTHA KapTa U NpefocTaBAHE Ha
6aHKOBM  ycayrn 33 du3Mdecku  amua  wu/vam apyr  6aHKos
bopmynap/3ansneHne/4orosop 3a NonA3BaHe Ha MaaTeXHa ycayra w/wau
nAaTeXXeH WHCTPYMEHT (HapuyaHu no-HaTaTbk 06wo WckaHe-gorosop,
CKAloYeHu mexkay baHkaTa u Knunenra).

Mpu HecboTBETCTBME Mexay HactoAawmuTe O6LWM ycnoBuAa W yCnoBuATa,
3a/10)KEHN B KOHKPETHOTO McKaHe-Aorosop, ce npunarat pasnopeabure Ha
KOHKPEeTHOTO McKaHe-gorosop.

3. OrTHoweHuATa mexay baHkaTa u KnnmeHTa OTHOCHO NiaTeXXHUTe yCayrn u
NAATEXHUTE UHCTPYMEHTU — BEe3KOHTaKTHU AebWUTHU KapTu u PaiidaiizeH
OHNAWH, ca onucaHu B HacToawmTe O6LWM YCI0BKA, KOMTO BKAOYBAT 06LM
paszeny, MNPUIOKUMM 33 BCUYUKM MNATEXKHW YCAYTU U UHCTPYMEHTWU, U
cneumanHu pasgaenu, B KOUTO ce ONucBaT cneumouknte Ha AebutHa KapTta u
PaiidaiizeH OH/TAMH.

4. Kbm CMeTKM, KOUTO He ce M3NOAN3BaT 3a pa3nialaHua ce npunarat
npasunata 3a eAHOKPATHWM MAaTeXHW onepauuu, pernameHTUpaLLm
YC/0BUATA 3@ BHAcCAHE U Ter/eHe oT TAX.

5. TMpeauv oTKpMBaHe Ha NAaTeXHa CMeTKa KAMeHTBbT nonyyaBa HacToAwmTe
06wy ycnosus, UckaHe — porosop, 06K ycnosua 3a genosata AeMHOCT Ha
baHkaTa, TapudaTta Ha PaiidaizeHbaHk (Bbarapus) EAL 3a Takcute U
KOMUCUOHUTE Ha dU3NYecKM anua B opucute MAK ce 3aNo3HaBa CbC CbluuTe
Ha UHTEepHeT caiiTa Ha baHKaTa. KaneHTbT TpabBa Aa M npueme B cayyai, ye
pewu Aa nosi3Ba NAATEXHU YCAYrn/NAaTeKHN UHCTPYMEHTH, NpeaocTaBaHmM
oT baHKarTa.

6. Mo Bpeme Ha pgencTBueTo Ha MckaHeTo-gorosop KAMEHTLT MMa npaso
npv NoucKBaHe Aa Noyyn HactosawmTe OBLWM YCAOBUA Ha XapTUeH Uaun apyr
AbATOTPAEH HOCUTE MO CMUCHAA Ha Te3n 06w ycnosums.

Il. BAHHU 3A BAHKATA
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7. PaiidaitzeHbaHK (Bbarapua) EAL e TbProBCKO ApYKeCTBO, PErncTpupaHo
B TbpProBCKMA perncTbp Kbm AreHuma no snuceaHmaTta ¢ EMK 831558413;
JlnueHs 3a u3BbplBaHe Ha H6aHKoBa aeilHoct Ne B12 Ha BEHB, 3anosep P/,
22-2254 ot 16.11.2009r. Ha BHE;
Cepanviue v agpec Ha ynpasneHue: rp.Codpua 1407, paiioH JloseHeu, 6yn.
Hukona Banuapos 55, Ekcno 2000;
TenedoH 3a Bpb3Ka ¢ KameHTM: 0700 10 000 (Vivacom) n 1721 (Al v Telenor)
TenedoH 3a 610KkMpaHe Ha 6aHKOBM KapTu: 02/9624 102 - AEHOHOLWHO OT
NoHeAeNHUK A0 Heaens.
TenedoH 3a 6710kMpaHe Ha AocTbna Ao Paiidaitsen OHMIAMH: 02/91 985 666
ot 08:00 go 20:00 yaca, OT NOHeAEe/HMK A0 NEeTbK.
NHTepHeT caiT: www.rbb.bg
PaboTHo Bpeme c KaveHTn B oduumantm pabotHu gHu: ot 08.30 go 17.00
Yaca.
8. KOMNETEeHTHWUAT opraH, OTFrOBOPEH 3a Haj3opa cnpamo baHKaTa KaTto
[0CTaBYMK Ha nnaTexHu ycnyru, e bHB.

11l. OTKPUBAHE HA NNATEXHA CMETKA

9. [pwu OTKpMBAHE HA NNaTeXHa CMeTKa, KineHTsT npeagoctasa Ha baHkaTa
cnegHvTe AOKYMEHTU U MHpOopMaLma:

9.1. NYHM J@HHW HA TUTYNAPA HA CMETKaTa No AOKYMEHT 32 CAMOJIMYHOCT;
9.2.  JINYHWU J@HHWU NO AOKYMEHT 33 CaMOJIMYHOCT U NOANMUCUTE HA AnLaTa,
KOMTO MMaT NpaBo A3 Cce pa3nopexKaaT C napuTe No cCMeTKaTa; NoAnMcuTe Ha
Te3n nuua TpabBa Aa ca NONOMKEHU B NPUCHCTBMETO HAa YMbJAHOMOLLEH 33
TOBa cnyuTen Ha baHkaTa unu aa ca 3aBepeHn HOTapuasHo.

9.3. [pyrv AaHHW U MHPOpMaLMA, KOUTO MO npeueHKa Ha baHkaTta ca
HY}KHW 32 U3MbJIHEHME HA 3a4b/IKEHMATA W 33 NO3HABaHe Ha KAWeHTUTEe U
non3sBaHuTe OT TAX GaHKOBM yCayru;

9.4. nNbBAHOMOLLHO, aKO MMA TaKOBa, C KOETO TUTYNAPAT ONpaBOMOLLABa
APYro avue/nnua ga oTKpMBa/T NAaTeXHa CMeTKa M Aa ce pasnopexaa/T ¢
napvTe No CMeTKaTa, Npu cnasBaHe Ha cieAHuTe npasuaa:

9.4.1. 3a KAMEHTU 6bAraPCKM ML — 33 NPEANOYUTaHE € MbJAHOMOLLHOTO 4a
e U3rotBeHO BbpXy obpasel, Ha BbaHKaTa. TUTYNApAT Ha cmeTKata nonara
nognuc BbpPXy MBAHOMOLWHOTO JMYHO MNpen CAyxuTen Ha baHkata,
ONPaBOMOLLEH 33 TOBA M B MPUCHCTBME HA MBJHOMOLLHWKA, KOWTO Aasa
obpaseL, oT noanuca cu. Mo U3KNYEHUE, NOANUCHT Ha TUTYNAPA MOXKe A3 e
3aBepeH HOTapuasHO OT BBbArapCKM HOTApUYC MAM OT BBATAPCKM KOHCYN B
Yy»K6MHa, KaTo B TO3M C/Ay4ail MbAHOMOLLHOTO HE MOXKE Aa € NOAMMUCaHo,
CbOTB. 3aBepeHo, Npeau noseye oT 1 (egHa) roavHa npeau NpeacTaBAHETO
my B baHkaTta. Mpu npeacTaBsaHe Ha MNbJHOMOLLHO, 33aBEPEHO OT 6b/rapcku
HOTapuyc UM BGBArapCKM KOHCyN B YyxKOWHa, BaHKaTa B3ema pelueHue K
YyBeAOMABA KAMEHTa [anu Lie npueme MbIHOMOLLHOTO C/1ed U3BbpPLLBAHE Ha
HeobxoaMMuUTe No HelHa NpeLeHKa NPoBEPKMU.

9.4.2. 33 KAMEHTU YYXKAECTPaHHU AMua - nNpuemaT ce MbJHOMOLLHM
M3roTBeHn BbpXy obpasel, Ha baHkata. TUTYNApAT Ha cmeTKata nosara
nognuc BbpXy MBJHOMOLWHOTO JIMYHO MNpen, CAyXuTen Ha baHkata,
OMPaBOMOLLLEH 33 TOBA M B MPUCHCTBME HA Mb/IHOMOLLHMKA, KOWTO Aasa
obpasel, oT moanuca cu. TUTYNAPAT Ha CMETKaTa M3PMYHO MOCOYBa eauH
opuc Ha baHKaTa, B KOMTO LWe 6bae 06CAy)KBAH Ype3 MbJHOMOLUHMK.
baHKaTa BCTbNBa B [€/10BU OTHOLIEHWUA C HOB K/MEHT YyXKAECTPaHHO Auue
CaMo Mpu JINYHO NPUCHCTBUE HA KUEHTa.

9.4.3. BcuMukM npeactaBeHU MbAHOMOLLHM 33 pas3nopeXgaHe CbC CMETKM
n/man aBoapu no cmeTku, Tpabsa ga 6baaT NOTBbPXKAABAHM NMUCMEHO M
JINYHO OT TUTYNAPA Npes YyNMbJHOMOLLEH 3a TOBA CNYXWTen Ha baHKaTa, Ha
BCEKM 3 (TpU) rogmHu OT NpeacTaBaAHe Ha MbAHOMOLWHOTO B BaHKkata. Mpu
JIMNCa Ha NOTBbPKAEHUE CbINIACHO NPeaxoAHOTO u3peyeHue, baHkata ma
NpaBoTO Aa OrpaHWyM MpaBaTa Ha MbJHOMOLLHMKA fa Ce Pasnopexaa Cbe
CMETKUTE Ha TUTYNAPA.

10. M3meHeHua B AokymeHTUTe no Y. 9.1, yn. 9.2, yn. 9.3 N un.9.4. umar
cuna no oTHolweHWe Ha baHKaTa, camo OT MOMEHTa, B KOWMTO baHKaTa e 6una

NUCMEHO yBelOMEHa 3a TAX OT ONPaBOMOLLEHO /InLE.

11. baHKaTa MOXe A3 M3NCKBa U APYIY AOKYMEHTU 33 OTKPUBAHE U BOAEHe
Ha MnaTekHa CMeTKa, 3a KOeTO NpefBapuTesIHO YBEJOMABA /INLETO, KOETO
OTKpMBa CMeTKaTa.

12. BcAka oOTKpuTa cmeTKa ce o603HayaBa OT baHKkaTta C yHuKaneH
MOEHTUOUKATOP — MeXAyHapoaeH Homep Ha baHKoBa cmeTKa (IBAN), KoiTo
KnneHTbT ce 3agb/ikaBa [Ja NocoyBa MNPU BCAKO MIATEXHO HapexaaHe.
BaHKaTa U3roTBA MeceyHo u3BneveHue (M3BneyeHne) u ro npeaocTaBa Ha
TutynApa 6e3nnaTHO Ha XapTMeH HOCWUTEN npu MNOUCKBaHe B oduc Ha
baHkaTa.

IV. CbIMACHE 3A USMbTHEHUE U OTTEMNAHE HA NNATEXHA ONEPALUA

06U ycnosus 3a NAAMEXCHU CMeMKU U ycryau, 6e3koHmakmHu debumru kapmu u Patigaiizen OH/IAVH 3a ¢uzuvecku auya
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13. KnveHT®bT gaBa cbracve 3a M3nb/HeHWe Ha [natexkHata onepauuma
(HapuyaHa no-HaTaTbK MO) NocpeacTBOM MOANMUCAHM CTaHAAPTHU GOpMM Ha
NAATeXHW HapeXAaHusA, Oeno3vpaHu Ha XapTUeH HocuTen uaAn  no
€/1eKTPOHEeH NbT.

13.1. C uen orpaHMYaBaHe Ha PUCKa OT HepaspelleHN MNAATEXHM onepauum,
baHKaTa cu 3ana3Ba NpPaBOTO, MPW NAATEXKHM ONepaLuun 3a No-rolemm cymu
(onpepenexun no npeueHka Ha baHKaTa), CbrnacMeTo 3a KOUTO e AafeHO OT
NMbJHOMOLLHUWK, Ha XapTUEH HOCUTeN, Aa NOTbpcK TUTYNAPA Ha CMeTKaTa 3a
M3PUYHO MOTBBbPMKAEHME Ha OnepaumaTa M [a OTKaXKe Ja npueme 3a
M3Mb/IHEHNE HapeXKAaHeTo, ako He MOJyYn NOTBbPXKAEHNe oT TUtynapa.

14. HapexkpaHeTo unm cbrnacmeto Ha KnnenTa, B ponata my Ha nnaTtel, 33
n3nbaHeHue Ha MO moxe Aa 6bae oTTerneHo oT KaveHTa No BCAKO Bpeme,
HO He MO-KbCHO OT MOMeHTa, B KoWTo MO e cTaHana HeoTMeHWMma. 3a
HeoTMeHMMa ce cumTa MO cnep nosyyaBaHETO Ha NIATEXKHOTO HapeXaaHe oT
baHkKara.

15. Korato MO no un.14 ce u3BbPWBA NO MHUUMATMBA Ha WU 4Ypes3
nosiyyatens, nNaateubT He MOXe A3 OTMEHA MNATEXHOTO HapexgaHe cniej,
npesaBaHeTO My UAW cnel KaTo e Aan CBOETO Cbraacue 3a U3Nb/IHEHWE Ha
MO B nonsa Ha nonyyaTens.

16. Korato KnuWeHTbT, KOWTO noAdaBa N/aTEXHO HapexgaHe, Xenae
NNATEXHOTO HapexpaHe Aa 6bAe M3NbAHEHO Ha onpedeseH AeH Wau B
OeHA, cnefBall U3TUYAHETO HA onpefesieH CPOK, KAMEHTLT MoXke Aa OTMeHU
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 KpasA Ha paboTHUA AeH, Npeaxoxaaly,
YroBOpEeHUA AgeH.

17.  Mpu gupeKkTeH Aebut KAMeHTHT B poNATa Ha NaaTel, MOXKe Aa OTMEHU
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 KpasA Ha paboTHUA AeH, NpeaxoXKaaLl,
YroBOpeHUA AeH 3a 3ab/iXKaBaHe Ha CMeTKaTa my.

18. Cnep u3TMyaHeTO Ha cpokoseTe no ya. 14 —yn. 17 no-rope, HO He no-
KbCHO OT 3aBepsABaHe CMeTKaTa Ha NoJjyyaTensn, NAaTeXHOTO HapexAaHe
MoXe aa 6bae OTMEHeHO camo MNpu cbriacue 3a ToBa Mexay KnueHta u
baHKaTa, KaTo B cayyaute no Yn.17 ce M3MCKBA U CbrNacMeTo Ha nony4vatens
Ha cpeacTBaTa.

19. baHKaTa MoOXe p[a HauMcnABa TaKca 3a OTMAHA Ha NAATEXHOTO
HapexaaHe, CbrnacHo geicTeawata Tapuda Ha baHKarta.

20. TnaTeXHOTO HapeXAaHe ce OTTernsA B NMCMeHa dopma.

21. baHKaTa MOKe Aa OTKaXe U3Mb/NHEHMETO Ha NNATeXHO HapexaaHe, 3a
KoeTo KnneHTBbT e Aan cbriacue, Camo ako:

21.1. MnaTeXXHOTO HapexAaHe He CbAbPXKa BCUYKM cneunduyHmn ycnosusa
CbrNacHO MCKaHeTo-40oroBop w/vav apyr OTHOCUM AOKYMEHT, NoAnucaH ot
KnveHTta npu cknouBaHe Ha fJorosopa, HactoAwmte O6wWM ycnosua M
O6wmTe ycnoBusA 3a Aenosarta AeMHOCT Ha baHkaTa;

21.2. U3nbAHEHMETO Ha NAATeKHOTO HapepaHe 6u  Hapywwno
pasnopenbu Ha 6bArapcKOTO 3aKOHOAATENCTBO, CbAEeOHO pelleHne wuaun
pelleHne Ha NyBANYHM OpraHu;

21.3. baHKaTa yBegomsaBa NUCMEHO KAWEHTA 33 MPUYMHUTE, A0BEAN A0
OTKa3 33 M3Nb/IHEHWE Ha NNATEXHOTO HapeXJaHe, OCBEH aKo e Hanuue
3abpaHa 3a npepocTaBaHe Ha NogobHa MHOOPMALUA CbINAaCHO HOPMATUBEH
aKT.

22. B cnyyald, ye KAMEHTBLT U3MNOA3BA YCAYIM NO UHULMUPAHE Ha NialaHe
n/vnn npegoctasaHe Ha MHGOPMaLMA 3a CMETKA OT TPeTa CTpaHa A0CTaBUYMK
Ha MNAaTeXHW ycnyrn, ce cyuta, Ye KnnMeHTbT e pan cbrnacneTo cu 3a
pas3KkpuBaHe Ha HaHKOBa TallHa OT CTpaHa Ha baHKaTa Kbm TpeTa cTpaHa
[0CTaBUYMK HA NIATEXKHU YCYTU.

V. U3NBJHEHUE HA NNATEXXHU ONEPALIMUA

23. MoMmeHTBbT Ha nosyyasaHe Ha naatexkHoto HAPEXJAHE e momeHTbT,
B KOMTO BbaHKaTa MosyyaBa NIATEXHOTO HapeAaHe, NpefafleHo MpsaKo oT
KnveHTa MM KocBeHO OT MM 4Ype3 noJsyyaTens, No AOrOBOPEHUTE MEXAY
CTpaHUTE pes, M HA4YMH 3a NoayyYaBaHe Ha NAATEXHOTO HapeXAaHe CbrnacHo
yn.13.

24.  KoraTo MOMEHTBbT Ha MoJsiyyaBaHe He e paboTeH AeH 33 baHKaTta Ha
nnaTteua, NAATEXHOTO HapexAgaHe ce CMATa 3a MO/yYeHO Ha cineaBalma
paboTeH aeH.

25. MnaTexHW HapexaaHua ce npuemaT 3a M3NbJHEHWEe CbINIacHO
KpalHWTe CPOKOBe, NpeaBuaeHn B AeicTBallaTta Tapmuda Ha baHkaTa.

26.  AKO KNMEeHTBT )enae NAaTeHoTo HapexaaHe aa 6bae U3nbaHeHo Ha
onpeaeneH AeH WAK B AeHA, cnefBall, U3TUYAHeTO Ha onpeaeneH Cpok, 3a
MOMEHT Ha MOoJlyYaBaHe Ha N/IATEXHOTO HapexaaHe ce CMATa YroBOpeHus
[EH, 3 aKo TO3M AeH He e paboTeH 3a baHKaTa - cnefBawma paboTeH AeH.

27. B cnyyait Ha HefoCTaTbyHA HA/NMYHOCT MO N/ATEXHaTa CMeTKa Ha
KnnenTta 3a wm3nbaHeHneto Ha IO, baHkaTa OTKa3Ba M3Mb/JHEHUETO Ha
NAaTEXHOTO HapexaaHe. BaHkaTa cBoeBpemeHHO yBeaomsaABa KauneHTa 3a
HeusnbaHeHWeTo Ha MO.
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28. baHkata 06paboTBa NAATEXHW HapeXAaHWA B YyKAeCTpaHHa BasyTa
Bb3 OCHOBA Ha NOAAAEHMN OT KNMeHTa KopekTHu SWIFT agpec, (BIC) uaun apyr
naeHtTMoMKatop Ha bBaHkata Ha noaydatena M IBAN/yHuKaneH
naeHTUdUKaTop Ha nonydatena. Mpu nogasaHe Ha lNnaTexxHO HapexaaHe B
nesa, KNMeHTbT nocoysBa M3UCKBaHUTE 3a m3nbiaHeHueTo BIC u IBAN Ha
CcMeTKaTa Ha nosyyaTtens.
29. HenpepocTaBAHETO, HEMbJAHOTO WAM HETOYHO MpeAocTaBAHE Ha
JaHHUTe no 4n.28 moxe fAa pAosefe Ao 3abasaHe B obpaboTkata wan
Heusnb/AHeHWe Ha npeBoga. baHKkaTa He HOCM OTFOBOPHOCT 33 M3MbJHEHUE
Ha HapeXAaHuWA ¢ rpelwHo npeaocTaBeHn oT KnmeHta 6aHKoBM geTainu.

30. baHKaTa moKe Aa OTKaXe M3NbJHEHNE HA MNATEXHOTO HapeXKaaHe,
aKO TO € NOMbAHEHO HEYETNINBO.
30.1. baHKaTa MoXe Aa OTKaXke M3NbAHEHMETO Ha NaaTeXxHa onepauuma

MAN AOCTBN A0 NNaTeXHa CMeTKa B Cy4ald, Ye U3MbJAHEHUETO UK JOCTBNBT
ce M3BbPLUBAT MNOCPEACTBOM TpeTa CTPaHa AOCTaBYMK Ha MNATEXHU yCAyru,
KOATO He ce e uaeHTudMumpana npes baHkata u/wav He e BnucaHa B
Pernctbpa BogseH ot BHB 3a nuueH3MpaHuMTe [OCTaBYMLM M3BBPLUBALLM
nnatexxHu ycnyru no 3MYMC.

31. KoraTo nnaTeHOTO Hape)KjaHe e W3Nb/IHEHO B CbOTBETCTBME C
nocoyeHuns B Hero IBAN mam yHuKaneH naeHTUdUKaTop, HapeaaHeTo ce
CMATa 3@ TOYHO M3MbJHEHO MO OTHOLIEHWe Ha NoayyaTensa.

32. baHKaTa He HOCW OTFOBOPHOCT 332 HEU3MbJIHEHWETO WAN HETOYHOTO
M3NbJIHEHWE Ha MAaTeXHa onepauua NpU HETOYHOCT Ha NOCOYeHUA OT
KnuneHTa yHUKaneH naeHtuoukaTop.

VI. CPOKOBE 3A U3MbJ/IHEHUE HA NNATEXHU YCNYTU

33.  [Mpu uv3NbAHEHWEe Ha NNaTeXHW onepauMmM B JIeBOBE, €BPO WU
CBbP3aHM C eAHOKPaTHa 06MAHA Ha BanyTa Mexay N€B U €BPO, NPU YCNOBUE,
Ye obmAHATa ce U3BBPLIBA HA TepuTOopuATa Ha P. Bbarapusa, Kakto v npwu
npesrpaHnyHM NAaTeKHU onepauuy B eBPO KbM AbprKaBa oT EBponeiicko
MKOHOMMYECKO npocTpaHcTBo (EMM), nnatekHaTa cmeTKa Ha 6aHKaTa Ha
nosy4aTens ce 3aBepasa CbC CyMmaTa Ha NaTeXHaTa onepaums, Hal-KbCHO
[0 Kpasa Ha cnepgalimsa paboTeH AeH cnefl, MOMEHTa Ha NoJsiyyaBaHe Ha
NNATEXKHOTO HapexaaHe. B cayyait Ha M3NbAHEHWe Ha NaTeXHW onepauumn
Ha XapTUeH HOCUTEN, CPOKBT 3a U3Mb/AHEHUE e ABa PAaBOTHU AHM OT MOMEHTa
Ha NoJsly4yaBaHe Ha NIATEeXHOTO HapeXKaaHe.

34. Tpu nnatexXHW onepauumn BbB BaNyTa, pPas/IMYHA OT MOCOYEHaTa B
4yn.33 no-rope, B pamkute Ha EUM CPOKBT 33 M3NbAHEHWE € MaKCUMyM
YeTupu paboTHU OHWU.

35. B cnyyal, 4e CMETKMUTE Ha naTteua M nosy4yatens ce BoaAT B baHkaTa,
BaNbOPbT HA 3aBepABaHe Ha MJaTeXXHaTa CMeTKa Ha No/yyaTena e CbLUMAT
paboTeH aeH.

36. CpokoseTe 3a u3nbaHeHWe Ha MO n3BbH nocoyeHuTe B Un.33 - un. 35
no—rope ce onpefensaT CbriacHo AelcTeawarta Tapuda Ha baHKaTta. Mpu
M3Nb/AHEHME HA nAaTeXXHW onepaumm B nesBa ype3 RINGS, baHkaTta Ha
nnateua OCUTypABa 3aBepABaHe Ha MnaTeXkHaTa cMeTKa Ha baHkaTa Ha
nonyyatens B CbluA paboTeH AOeH, B KOUTO e MOJy4YeHO NAaTeXHOTO
HapexaaHe.

37. BanbopbT Ha 3aBepsABaHe Ha MaaTeXHaTa CMeTKa Ha nosyyaTtensa e He
No-KbCHO OT PaboTHWUA AEH, B KOWTO cMeTKaTa Ha BaHKaTa Ha nonyyatens e
3aBepeHa cbCc cymaTta no [O. BanbopbT Ha 33agb/KaBaHe Ha CMeTKaTa Ha
nnateya e He NO-paHO OT MOMEHTa, B KOWTO nnaTe)kHaTa CMeTKa ce
3a4barKaBa cbe cymaTta no MNO. baHKaTa Ha nonyyatens ocurypasa cymarta no
MO Ha pasnonoxeHwe Ha nonyyatens He3abaBHO cnep KAaTo CMETKaTa Ha
6aHKaTa Ha nosyyaTens e 3aBepeHa ¢ Tasun cyma.

38. [pu BHacAHe Ha Napu B HA/JIMYHOCT NO MaTeXKHaTa CMeTKa, baHkaTa
ocurypsaBa Ha pasnonoXKeHue cymata W onpefensa Basbopa Ha 3aBepABaHe
He3abaBHO cnes NosyyaBaHe Ha CpeACcTBaTa.

VII. ANATEXXHA CMETKA 3A OCHOBHU ONEPALIUU

39. BAHKATA oTKkpuBa 1 nprvema fa Boam 6escpoyHa MNnaTexxkHa cmeTKa 3a
OCHOBHW Onepauun Ha OCHoBaHMe noanucaHo MckaHe - [JoroBop OT KANEHTa,
ype3 kKoeto BAHKATA npuema napu 3a CbxpaHeHuMe M M3BbBPLIBA NO
HapeXfJaHe Ha KAMeHTa WAM  HeroBuM HAANEXHO  YMb/IHOMOLLEHU
npeAcTaBuUTeNN NAALWAHWA, B TPAHULMTE HA HA/IMYHOCTTA NO CMETKa.

40. MnaTekHaTa CMeTKa 33 OCHOBHW oOnepauuMu e MnaaTeHa CMeTKa,
BOZEHA B BbArapcku neBoBe, Ypes KOATO Ce NPeAOCTaBAT YCAYrM, CbIIacHO
4yn.118, an.1 ot 3MYNC.

41. BAHKATA npuema ga oTKpue 1 Aa BOAM Ha MMETO Ha KAMEeHTa camo
efiHa MNnaTexkHa CMeTKa 3a OCHOBHM OnepaLmMm camo B 6bArapckm nesose.

42. Ternewva v naawaHuAa moraT fda ce M3BbPLWBAT A0 pa3smepa Ha
HAa/MYHOCTTA NO CMeTKaTa, cfef npucnagaHe Ha AbKMUMUTE  3a
TpaH3aKLMATa TaKCU U KOMUCKMOHM, cbracHo Mnasa Ceama Ha gelicTBallaTa B
momeHTa Tapuda 3a TaKcMTE W KOMMUCUOHHWUTE Ha PaidaitzeHbaHK
(Bbnrapusa) EALL 3a KIMEHTU GU3MYECKM nua.

43.  BAHKATA ocurypaBa Bb3MOXKHOCT Mo naTexHaTa cMeTKa 33 OCHOBHU
onepaumu Aa ce U3BbPLUBAT HEOTPaHUYeH Bpoii onepaL .
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44.  Tutynapat Ha lnatexxHaTa cMeTKa 3a OCHOBHM Onepauuun Mma npaso
Ha [AOMBAHUTENHU YCAYrM KbM CMETKaTa Mo CBOM M360p U KenaHue.
Mon3BaHeTo MM He e 3aAb/IKUTENHO YCI0BME 38 OTKPUBAHETO U BOAEHETO Ha
CMeTKaTa., KaKTO U OTKa3bT Ha TUTynApA Aa Nonssa Takuea YCAyrn He MoXe
Aa bbae cueTeH KaTo yCnoBMe 3a NpeKkpaTABaHE Ha CMeTKaTa Ha TuTynapa ot
baHkKara.

45.  Ha ocHoBaHue un. 119 an.5 3NYMNC baHkata Mma npaBo Aa OTKaxe
OTKPMBAHETO Ha NiaTexHa CMeTKa 3a OCHOBHM Onepauuu, KoraTo:

45.1.  TuTynApAT Beye npuTexaBa nNnaTexHa cmeTka B baHkarta, uypes
KOATO MOKe Aa nonssa ycayrute no un. 40 Pasaen VIl Ha HacToawwmTe O6Wwm
ycnosus;

45.2.  TuTynApAT AeKnapupa, Ye npuTerkasa naaTeXHa CMeTKa, BogeHa oT
Apyra 6aHKa, upes KoATO MOXKe Aa nonsea ycayrute no yn. 40 Pasaen VIl Ha
HacToAwwmTe O6LWYM ycnosuma.

46. baHKaTa ce 3aAb/MKaBa fga OTKpPME WMAM Aa HanpaBu OTKa3 3a
OTKpMBaAHE Ha CMeTKa 338 OCHOBHM MAATEXHWU onepaLMn B CPOK He NO-KbCHO
oT 10 gHM cnep nosyyaBaHe Ha BCUMYKM HeobXOAMMW [JOKYMEHTU 3a
OTKpUBaHE Ha CMeTKa.

47. TlpekpataBaHe Ha [JloroBopa npu [lnateHa cmeTKa 32 OCHOBHU
onepauuu:

47.1. [0 B3aMMHO MUCMEHO CbI/1acue Ha CTPaHUTE;

47.2. EaHocTpaHHO OT KnneHTa ¢ egHOMECEYHO NUCMEHO npeanssectue,
B C/ly4ail, Ye KAMEHTHT HAMA 3a4b/IKEHUA KbM DaHKaTa;

47.3.  EgHOCTpaHHO no npeueHKa Ha baHkaTa B cnegHuTe cnyyam:

47.3.1. KoraTo KAMEHTLT yMULWINEHO e M3NO0A3Ban NnaTexHaTa CMeTKa 3a
He3aKOHHU Lenu;

47.3.2. .AKO no nnatexHaTa CMeTKa B NPOAb/IKEHWe Ha noBeye OT 24
meceLa He e OCblLecTBEHa NAaTeXxHa onepauma;

47.3.3. AKo KnneHTbT e npegocTaBun HessipHa MHbopMaums, 3a ga my bbae
OTKpUTa NaaTeXHa CMeTKa 3a OCHOBHW onepauun, Korato npegocTaBaAHETo
Ha BApHa uHbopmauma 61 LoBeNO [0 OTKa3 3a OTKPUBAHETO .

47.3.4. AKo KnneHTbT He npebusasa 3aKoHHO B EBponeiickuna cbios;

47.3.5. AKo KnueHTbT BnocneacTsme e oTkpun B baHkaTa uau gpyra 6aHKa
Apyra naatexXHa CMeTKa, KOATO My JaBa Bb3MOXHOCT Aa MOA3Ba BCUYKM
ycnyrv no un.40, Pasgen VIl ot HacToAwmTe O6LWm ycnosus;

47.3.6. Ako KnueHTbT Hapywasa yroBopkute ¢ baHKkaTa, CbraacHo
HacToAwwmTe 06wy ycnosua, Tapudata n UckaHeTo - OroBop
MpeKkpaTABaHeTo Ha gorosopa oT baHKkaTa Ha ocHoBaHue 4n.47.3.1. n47.3.3.
B/AM3a B cuna He3abaBHO.

Korato baHKaTa npekpataBa [oroBopa Ha Apyro OCHOBaHWeE, CbrNacHoO
yn.47.3.2.,47.3.4.,473.5 un47.3.6.,

NPUYNHUTE U OCHOBAHUATA 3a NPeKpaTABaHETO C AByMeCe4yHO npegussecTtue,

baHKaTta yBegomsABa Knnenta 3a

C UW3K/IOYEHWE Ha CAydYauTe B KOWTO PA3KPUBAHETO Ha OCHOBaHWATa 3a
npekpaTaBaHe MOXe Aa 3acTpawar HaUMOHanHaTa  CUIYPHOCT UM
obuiecTBeHUA pea,

48.  3a HeypefeHUTE B HACTOALWMA pa3den OTHOWeHWs mekay baHkata u
KnneHTa, Bb3HMKHaNM BbB BPb3Ka C yciyrata MnaTeskHa CMETKa 38 OCHOBHM
onepaumu, MPUIOKMMM Ca CbOTBETHUTE TEKCTOBE Ha OCTaHANUTE passdenu Ha
HacToswwmTe O6LWM ycoBus.

VIil. BEBKOHTAKTHA OEBUTHA KAPTA

HacToawmaT pasgen ypexaa oTHoWweHnATa mexay baHkaTa n KnveHTa
(HapunuaH no-HaTaTbk 1 KapToabprKaTten) BbB BPb3Ka C M34aBaHETO M
06cny)KBaHeTo Ha 6e3KOHTaKTHM AebuTHK KapTn Debit Mastercard, Visa
Electron unu Visa Classic (KapTta).

VIII.1. CMETKA, KbM KOATO CE U3[ABA BESKOHTAKTHA IEBUTHA KAPTA
49. baHKaTa OTKpWBa pas3nnallaTeNHa CMeTKa (HapuyaHa No-HaTaTbK B
HacToAwma pasgen CmeTka) Ha umeTo Ha KapTogbpskatena u usgasa
OCHOBHa M MO WCKaHe Ha KapTogbp<aTtens gonbiHuTenHa/u 6aHkosa/um
kapta/u Debit Mastercard, Visa Electron uau Visa Classic, ¢ nepcoHaneH
npeHTuoukaumorHeH Homep (MWH), nssecteH camo Ha KapTtogbpikatens, Ha
ocHoBaHuWe noanucaHo MckaHe-pgorosop. KapTtaTa ce M3gaBa Bb3 OCHOBA Ha
CKNIOYEH A0roBop mMexay baHKkaTa, KapToBWTe OpraHuM3auMm U KaptosBute
onepartopu.

50. KapToabprKaTenaT mMoXKe Aa M3Mo/si3Ba CMeTKaTa 3a M3BbplUBaHe Ha
NAaTeXHU onepauMn CbraacHo HactoAawmte O6WM ycnosBua ¢ uau 6es
n3nonssaHe Ha KapraTa.

51. JoctbnbT Ao CmeTKata ype3 KapTtaTa ce ocbluecTBABa Ype3 BCUYUKK
TepMuHanHu yctpoictea ATM u MOC, 0603HayeHM ¢ 10roTo Ha CbOTBETHATa
MeXAyHapoaHa KapTosa opraHm3aums - Visa, Mastercard u/unn BOPUKA.
52. Ot CmeTkaTa upe3 KapTa moraT a ce n3BbpLUBaT NAATEXHU onepauun
B PaMKUTe Ha onpeaeneHnTe onepauyoHHU IMMUTM U CbIIACHO NpasuaaTta
Ha Visa, Mastercard v/wnu Bopuka. B ciyyait Ha HegoCTaTbyHa Ha/IMYHOCT MO
naaTeXHaTa cmeTKa Ha KnueHTa 3a n3nbaHeHueTto Ha MO, baHkaTa OTKa3Ba
M3MbIHEHNETO Ha NIATEXHOTO HAapeXKAaHe, C U3K/YeHUe Ha cayvyauTte no

©K 09.99.48./15
yn. 78 BbB BpP. C Y. 272 no-gony.
53. Mpwu u3sbpluBaHe Ha onepaumn Ha ATM/MOC B cTpaHaTa BbB BanyTa,
pas3nnyHa oT BanyTata Ha CmeTKaTa, CymaTta Ha onepauuaTa ce npesanytmpa
OT NeBa BbB BanyTata Ha CmeTkaTa no Kypc Kynysa/npogasa Ha baHkara 3a
6e3KkacoBu onepauun, obsBeH 3a AeHsA HAa 06paboTka Ha onepauuATa. Mpu
onepauuu, U3BbpLUBaHM B YyKOWHa, CymaTa Ha onepaumaATa ce npesanytvmpa
OT BajyTaTa Ha onepaLuATa BbB BaslyTaTa Ha CMeTKaTa no Kypc Ha baHkaTa 3a
KapToBM onepauuun, obaseH 3a [JeHA Ha ob6paboTka Ha onepauumaTa.
MHbopmaumaTa 3a KypcoseTe 3a KapToBM onepauuMn Ha baHkata ce
nybanKyBa Ha UHTEPHET cTpaHuuaTta n: www.rbb.bg.
54. KapTogbpaTenaT ce 3agb/KaBa fga noadbpka no Cmertkarta
HeCHUKaeM MMHUMYM, CbINacHo AeicTealaTa Tapuda Ha baHKkaTa.
55.  baHKaTa U3rotea Mece4yHo u3BneyeHue (M3BneveHne) 1 ro npegocrasn
Ha KapTogbpratena 6e3nnaTHO Ha XapTUeH HOCUTeN Npu NoucKBaHe B opuc
Ha baHkarTa.

Vill.2. ycnosua 3A WU3OABAHE W MON3BAHE HA BE3KOHTAKTHA
AEBUTHA KAPTA

56. KaptaTa npeacTtaBnsBa CpeacTBO  3a  OTAAanedeH  [OCTbn  Ha
Kaptoabpatena po CmeTkata, no KoAaTo e u3gageHa Kaprata, 3a
M3BbPLIBAHE Ha MNAATEXHM M HEMIATEXHW orepauum B CTpaHata U B
4Yy)K6UHA, B CbLOTBETCTBME C M3UCKBaHMATA Ha Visa, Mastercard u
[AeicTBaloTo 6bIrapcko 3aKOHOAATENCTBO.

57.  Kaptara ce nsnonssa camo nnM4Ho oT Kaptoabprkatens.

58. baHKaTa u3gasa KapTa Ha MbJHONETHU GU3MYECKM AnLa.

59. baHKaTa He n3gasa KapTa ypes NbAHOMOLLHO.

60. KapraTa ce u3gasa 3aeaHo c MNMUH, ypes KoiTo KapToabpskatenart ce
MOeHTMOULMPaA NpU M3BbPLIBAHE Ha onepauumn ¢ KapTaTta, CbriacHo 4n.26,
an.2 ot Hapepba Ne 3 Ha BHB 3a ycnosuaTa M pefa 3a OTKPUBAHE Ha
NAATEXHU CMETKM, 33 U3MbJHEHWE HA NIATEXHM OnepaLMm 1 3a U3Nos3BaHe
Ha NAATEXHU UHCTPYMEHTH.

61. KapraTa e cobcTBeHOCT Ha baHKaTa M ce nMpefocTaBsA 3a No/si3BaHe Ha
Kaptoabpatena. KaptoabpKaTenaT e AnbKeH OTrOBOPHO fa CbXpaHABA
KapTara.

62. Kaptogbpkatenart Tpabsa ga 3anomHu csos MUH, cnep Koeto aa
YHULLOXM XapTUEHWUA HOCUTEN, BbPXY KOMTO e 3anucaH. baHkaTa npegocTass
Bb3MOXHOCT Ha KapToabpikatens ga npomeHun nonyvenusa MUH c n3bpaHa
OT Hero yetvpuumndpeHa KOMOBMHAUMA Ha TepMUHaNHO ycTpolictBo ATM,
ob6cny>kBaHo oT baHKarTa.

63.  Korato nsnonsea cesoA NMNH, KapToabp:katenart e anbxKeH Aa ce ysepwu,
Ye npu BbBeaaHeTo MNH-bT He moxke Aa 6bae BUAAH OT TPeTu nua.

64. KaptoabprKaTenaT nosayyvyaBa /IMMHO M3gageHata my Kapta wu
3aneyataH nauk ¢ MWH, He No-KbCHO OT lecT Meceua OT fJaTtaTta Ha
noanuceaHe Ha [orosopa. Cnep M3TMYaHe Ha To3u cpok, KapTtaTa u nauka c
MUH ce yHUwWworkaeaT, a MckaHeTo-A0roBop ce cynTa 3a npeKkpaTeHo.

65. Mpw npeusgasaHe/nogHoBsABaHe Ha Kaptata/lWUH, HosaTta Kapta/MUH
ce cbxpaHaABaT B baHKaTa B NpoAb/KeHue Ha wecT meceua. Cnes nstuyaxe
Ha To3u cpok KaptaTta n namksT ¢ NMUH ce yHuwoxasear, a MickaHeTo-gorosop
ce cymTa 3a NpekpaTeHo.

66. KaptogbpkaTenaT nonara nNognuc BbpxXy MaHena 3a MNoAnuc Ha
obpaTHaTa cTpaHa Ha KapTaTa npv HeAHOTO nony4asaHe B baHkarta.

67. CpoKbT Ha Ba/MAHOCT Ha Kaprtata u3TM4a B Kpaa Ha meceua Ha
CbOTBETHATa roAmHa, OTNeYaTaH BbpXy iMLeBaTa cTpaHa Ha KapraTa.

68. baHKaTa uM3npawa nogHOBeHaTa KapTa 3a nNoJsyyaBaHe oOT
KapToabp:kaTtens B obcnyxsalma ro opuc.

69. B cnyuyail, ye KapTogbprkatenar 3abpasu/3arybu ceos MMH, Toit moxe
nMCMeHO Aa 3asABM M3gaBaHe Ha HoB MWH , 3a KoeTo 3an/iawa Takca
CbrnacHo gevcrtealiata Tapuda Ha baHkaTa.

70. C Kaprarta moraT ga ce u3BbpLiBaT C1e4HUTE onepalmm B CTpaHaTa U B
YyK6UHa:

70.1. naawaHe Ha CTOKU U yCIyrM Ypes TepMUHanHK yctpoictea MOC u
MmnpuHTep (BanngHo 3a Debit Mastercard n Visa Classic);

70.2.  nnawaHe Ha CTOKW U YCNYIW, KAaKTO U NPEBOA, MEXAY CMETKU upe3
BMPTYasHW TePMUHANHM ycTpolicTea MOC;

70.3.  6e3HanUyHO NsalLaHe Ha CTOKWU U YCAYrM B UHTEPHET, Ype3 ¢akc 1
TenedoH;

70.4. nnawaHe Ha CTOKM U YCAYTM B MUHTEPHET 4Ype3 cucTemute 3a
MHTEPHET NNalaHmns;

70.5.  pesepBaLMu Ha XOTeNn, CAaMONETHU BUNeTun, peHT-a-Kap 1 ap.

70.6. nnawaHe Ha CTOKM U YyCAYyrM B TbProBCKM OBEKT B CTpaHaTa,
KOMBUWHMpPaHO C TersieHe Ha napwv B 6poit go 50 nesa (nokynka c cash back),
ype3 TepmuHanHU yctpoiictea MNMOC, u3BbpIBALLM TakaBa ycayra (camo B
CTpaHaTa);

70.7. TerneHe Ha napu B 6poi uypes TepMWMHaNHW ycTpolctBa ATM,
TepMUHanHu ycTporictea MOC 1 UMNpUHTEp;

70.8. npoBepKa Ha HAaZIMYHOCT NO CMETKa

70.9.  cnpaBoYHM U APYrM HEMNATEKHKM onepaunm (camo B cTpaHaTa)
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71. MaKCMManHUAT CPOK 3a U3NMbAHEHNE HA MAATEXHUTE YCAYrn, KOUTO
ce UM3BbPLWBAT C KapTtaTa, ce onpegena OT nNpasuiata Ha KapTosuTe
opraHu3auumn 1 KapToBUTE ONepaTopu.

72. OnepaumuTte, nocoyeHn B 4n. 70, moraT Aa ce N3BbPLIBAT Ha BCUYKK
TEPMWMHANHW  YCTPOMCTBA, HOCELWM JIOTOTO Ha CbOTBETHATa KapToBa
opraHusaums - Visa u/uan Mastercard, cneg nposepka Ha onepauuoHHUTE
NIMMWUTY NO HeAa 1 naeHTUdULMpPaHe camonmnyHocTTa Ha KaptoabpskaTtena no
eVH OT CNeAHUTe HauMHU:

72.1. npu nonssaHe Ha Kaprtata Ha ATM Kaptoabp»KaTenat aBTopusmnpa
n3bpaHaTa onepaums Ypes BbBexgaHe Ha MNH;

72.2.  npw nons3saHe Ha Kaprtata Ha MOC KapToabpKatenaT npenocrasa
AOKYMEHT 33 CaMO/IMYHOCT NpW MOWCKBaHe OT Tbproseua M aBTOpU3Mpa
onepauuaTa ypes BbBexgaHe Ha MWH u/wau nonaraHe Ha noanuc BbPXY
oTnevyataHaTa pasnucka.

72.3. npyu wu3nonssaHe Ha Kaprtata Ha 6GE3KOHTAaKTHU TepMUHanu
(0603HaueHN € MHAMKATOP 3a NpUemaHe Ha BE3KOHTAKTHU NNALLAHWA ) MOXe
[la He ce M3KCKBa BbBexKgaHe Ha MUH u/wnu nonaraHe Ha nognwc.

73. MNpv nnawaxma no 4n.70.2, un. 70.4 n un. 70.5 e Heobxoanmo
KapToabpiKatenat ga npegoctasu nme, Homep Ha KapTa, cpok Ha BannMgHocT
1 nocnefHUTe TpU UMPK, M3NUCaHKU BbPXY NaHena Ha ropba Ha KapraTta c
HaknoHeH wpndT (CVV2, CVC2). AKO NNawaHeTo ce U3BbPLIBA Ha MHTEPHET
CaliT Ha Tbprosel, BKAOYEH B nporpamute Mastercard Secure Code u
Verified By Visa, KapTogbpiatenat BbBexga M Kog 33 MNOTBbpXKAaBaHe,
KOWMTO nonyyasa cbc SMS cbrnacHo ycnosuaTa Ha pasgen VIil.4 no-gony.

74. KapToabpiKaTenaT e ANbKeH Aa Nasu B TaillHa HOMepa Ha CBOATa
Kapta, kakto n CVV2/ CVC2 un KogoBeTe 3a NOTBbPMKAABAHE HA M/IALLaHWA B
MHTEepPHEeT, KOUTO nonyyasa cbc SMS cbrnacHo ycnosuaTa Ha pasgen VIl.4 no-
aony.

75. Mpu onepauun no 4n.70.4 nnawaHuATa ce U3BLPLIBAT CbrAACHO
npasunata Ha onepatopa Ha cuctemata. baHkaTa He e cTpaHa B
npaBooTHOLWeHUATa mexay Kaptoabpiatena n onepatopa Ha cuctemata 3a
MHTEpPHEeT NAallaHuA.

VIII.3. BE3BKOHTAKTHO NNALLAHE
76. BEe3KOHTAKTHO MJalaHe ce OcCblecTBABa 4Ype3 aAobaukaBaHe Ha
KapTtata Ha pasctoaHue 1-2 cm go mactoto Ha MNOC/ATM TepmuHanHO
YCTPOWCTBO, 0603HA4YeHO CbC CneuuanHua 3HaK 3a Oe3KOHTAKTHO

ey

O v
nnawaHe . KapTaTta He ce noctasa B TepMMHANHOTO ycTpolicTBo. Cnep,
BbBEXJAHE Ha CymaTa Ha TepmuHana, KapTogbpikatenat pobnuxkasa u
3agbp:ka  Kaprata g0 0603HaYeHOTO MACTO, [0 MONy4YaBaHe Ha
NOTBBbPXKAEHME 33 YCNELHO NAallaHe Ypes3 3ByKOB U CBET/IMHEH CUTHaA.
77. Onepauuu no yn. 70.1 morat Aa 6bAaT M3BBPLIBAHU U BE3KOHTAKTHO
Ha TePMMUHaNHWU YCTPOMCTBA NPELOCTABALLM Bb3MOXKHOCT 33 HE3KOHTAKTHO
nnauwaHe B bbarapusa u B Yy>K6MHa. Te3n nnallaHMa MoraT Aa ce OCbLLEeCTBAT
1 6e3 ga ce U3MCKBa NOTBbPXKAEHME C BbBexaaHe Ha MWH. MakcumanHaTa
Cyma, 40 KOATO He ce U3NCKBa BbBexaaHe Ha UH ce onpeaensa 3a BcAKa
ObpKaBa OT MeayHapoAHUTe KapToBu opraHusaumu. WHbopmauma 3a
CcymaTa, BanugHa 3a bbarapusa, moxe ga 6bae HamepeHa B opuuManHus
calT Ha baHkata - rbb.bg. OT cbobpakeHus 3a CUrypHOCT € BB3MOXKHO
M3UCKBaHE 33 BbBeXAaHe Ha MUH 1 npu 6GE3KOHTaKTHW NAalaHua noa
onpefeneHaTa 3a CbOTBETHATa AbpKaBa Cyma.
78. C nognuceaHe Ha MckaHe-aorosop 3a u3gaBaHe Ha AebuTHa KapTta C
Bb3MOMHOCT 3a GE3KOHTAKTHO nnalaHe, KapToabp:KaTenaT NoTBbp:KAaBa,
Yye e 3aMno3HaT M Cce CblacABa C BMAA Ha pasnnawaHe, MeToauTe Ha
HapexaHe U U3NbJIHEHWEe Ha TPaH3aKuMuTe n3BbpLieHn KapTaTta, cbriacasa
ce, Ye BCAKO HapefeHO Ge3KOHTAKTHO nnauwaHe ype3 KapraTta baHkata we
CYMTa 33 pa3peLLeHo OT Hero M LLie ro U3Mb/HABA KaTo 3aab/kaBa CmeTkaTa ¢
HapeggeHaTa CyMa M A NpeBeKaa N0 CMeTKaTa Ha NoslyyaTena Ha NaalaHeTo,
AOpU B C/lydyauTe Ha HeAoCTaTbyHa HAaAMYHOCT No CmeTKaTa. B cayyait Ha
HefoCTaTbyHa Ha/JIMYHOCT MPWU cYyeToBOAHATa 06paboTKa Ha BE3KOHTAKTHO
nnawaHe, no CmeTkata ce popmupa HepaspelleH oBbpapadT no pega Ha
yn. 272 no-gony.

VIIl.4. CUTYPHU NNALLAHUA B UHTEPHET (3-D Secure)

79. C uen pa ocurypu OOnNbAHUTENHA CUTYPHOCT 3a KapToabprkatenute
npv M3BbPLUBAHE Ha MAAL@HMA B UHTEpHeT, baHKaTa peructpupa BCUYKK
n3gaaeHn Kaptu 3a ycnyrata CurypHu nnawanua B8 uHTepHeT (3-D Secure)
Mporpamute Ha MeXayHapOAHUTE KAapTOBM OPraHM3aLMK 32 OCUrypsABaHe Ha
ycnyrata ca Mastercard Secure Code u Verified by Visa.

80. Mpwu BCAKO NNalaHe B MHTEPHET CTPAaHULUM Ha TbProsLUM, y4acTBalLy B
nporpamute Mastercard Secure Code u Verified by Visa, Kaptogbpkatenat
nosyyaBa Ha mobunHuMA Homep, mocoveH B McKaHeTo-f0roBop, TEKCTOBO
cbobuieHue (SMS), cbabpiKalLo Kog 3a NOTBbPKAABAHE Ha NAalLaHeTo.

81. BbBexpaHeTo Ha Kofa 3a MOTBbpP)KAABaHe Ha MNJalaHeTo e
AOMbAHUTENHA UAEeHTMdMKaumA, OcBeH BbBexaaHeTo Ha CVV2/CVC2 Koaa oT
KapTtaTa. baHKaTa He HOCW OTrOBOPHOCT U NoHeceHWTe 3arybu ca 3a cMmeTKa
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Ha KapTogbpkaTtena B Cnyyail Ha HenmpaBoMepHO M3nonssaHe Ha KapraTta B
MHTEPHET cef y3HaBaHe Ha KoAa 33 NOTBbPXKAABaHE OT TPeTH nLa.
82.  baHKaTa He HOCW OTrOBOPHOCT 3a HenosyyeH oT Kaptoabp:katena SMS
C KOg, 33 NOTBBbPXKAEHWE B YyKOWHaA, NPV HEBB3MOMKHOCT 33 AOCTaBAHE Ha
M3BECTUATA OT CbOTBETHUTE JOCTABYMLM Ha MOBUNHU KOMYHUKALMMN.
83. baHKaTa He HOCM OTrOBOPHOCT 3@ MNOrpewHo noJadeH oT
KapToabp:kaTtena Homep Ha mobuneH TenepoH
84. baHKaTa He e cTpaHa B CrMopoBe 3a YC/OBMATA Ha MAalaHeTo,
[OCTaBKa, LleHa, rapaHuuMa, 3acTpaxoBKM W Ap., KouTo KapTogbprkatenat
ypexaa AUPEKTHO ¢ Tbprosewa.

VIIL.5. SMS/E-MAIL U3BECTAABAHE

85. baHkata npepocTtaBa Ha KaptogbprkatenuTe, 3aABMAM  yCayrata
,SMS/E-MAIL M3BECTABAHE”, uHbOpmMMpaHe upe3  KpaTKM TEKCTOBM
cbobuweHMs WMAM  CcbobleHWMs Ha  enekTpoHHa nowga  (SMS/E-mail
M3BECTABAHE), 33 KOATO KAWEHTUTE Ab/KaT Takca cbrnacHo Tapudarta Ha
baHkara.

86. KaproabpXkaTenaT moXke Mno BCAKO Bpeme Aa 3aABM NPOMAHa Ha
OaHHW, AeaKTMBMPAHE MM BPEMEHHO cnupaHe Ha ycayrata SMS/E-mail
n3pectABaHe.

87. SMS/E-mail n3BecTAaBaHETO NPeAOCTaBA Bb3MOXKHOCT 33 Mo/yyYaBaHe
Ha cnegHWTe BUAOBE M3BECTUA:

87.1.  3a BCAKa U3BbPLUEHA TPAH3aKLMA C KapTaTa, aBTOPU3NPAHA B PEXUM
oHANaiH Ha ATM/MNOC. Onepauua B peXxvm OHNANH NpeACTaBAABa onepauus
c KapTata, npu KOATO B peanHo Bpeme ce mnoJsyyaBa ofobpeHue 3a
onepauuaTta ot baHKaTta B ponaTa u Ha n3gaten Ha KapTtata 1 no cmucbna Ha
Hapepgb6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a ycnosuATa U peja 3a
OTKpUBaHe Ha MNATEXHW CMETKM, 33 U3MbJIHEHNE Ha NAAaTeXHW onepaLun n
3a M3M0N3BaHe Ha NNATEXHU UHCTPYMEHTH.

87.2. npomsHa Ha cTaTyc Ha KapTaTa - (aKTuBMpaHe, 6710KMpaHe)

88. U3BectneTo no un.87.1 cbabpiKa cnegHaTa MHPopMaUms: gaTa M Yac
Ha onepaumMATa, Cyma v BaiyTa Ha onepauuaTa, UMe UaAu aapec Ha Tbprosel,
nputeskasaw, ATM/NOC TepmuHana, ume Ha Kapra, pasnonaraemo cango no
KapraTa cneg onepaumaTa.

89. MU3eectua no un.87.1 ce usnpawar camo 3a onepauuun Ha ATM/MOC,
YMUTO aBTOPM3ALMM Ce M3BBPLUBAT B PEXMM OHNAMH (Ype3 nonyyasaHe Ha
opobpeHne 3a onepauuaTa B peasHo Bpeme oT baHkaTa B ponata i Ha
uspaten Ha Kaprarta).

90. 3a TpaH3aKuuu, B pexum odnaiH (NpM KOWTO He ce M3UCKBa
ofobpeHne Ha onepauuaTa oT baHKaTa B peanHO Bpeme) He ce u3npawaT
SMS n3BecTnA u Te ce oTpasABaT B M3BJIEYEHMETO NO CMETKaTa.

91. SMS/E-mail n3sectaBaHe ce npeasiara 3a OCHOBHA W AOMbAHUTENHMN
Kaptn, kaTo 3a ocHoBHaTa KapTa ce n3npaiat BCMYKKM n3BecTmA no yn. 87, a
33 AONb/AHUTEeNHUTE — camo Wu3BecTMATa no u4n.87.1. OCHOBHMAT
Kaptoabpaten nosnyyaBa M3BECTMATa 3@ OCHOBHAaTa WU BCUYKMK
AOMBAHUTENHN KapTH, @ AOMbAHUTENHUAT KapToabpiKaTen nosyyaBa camo
33 TPaH3aKUMMUTE, U3BBPLUEHN C AOMbAHWUTENHATA KapTa.

92. baHKaTa He rapaHTMpa W He HOCKM OTFrOBOPHOCT B CAyYal ue
[OCTaBYMKBT Ha MOBUAHM KOMYHUKALMWU/MHTEPHET YCAYrM HEe OoCuUrypu
nony4yaBaHeTO WMAW HEHaBPeMEHHOTO MNoJiyyaBaHe Ha W3BECTMATa, Korarto
Henosly4aBaHeTo WAM HEHABPEMEHHOTO MOoay4YaBaHe ce Ab/kKaT Ha
obcToATenctBa Hesasucewy oOT baHkata - npobnemu ¢ nNpeHocHaTa
KOMYHMKaLMOHHA cpeAa Ha CbOTBETHUTE [OCTAaBYMLM  Ha  MOBUAHM
KOMYHUMKaLUW/MHTEPHET ycnyrn, dopcmarkopHu obcToaTenctsa 1 ap.

93. baHKaTa He rapaHTMpa W He HOCKM OTFOBOPHOCT B C/yyal, 4e
[OCTaBUMKBT Ha MOBUAHU KOMYHUKALMU/MHTEPHET YCAYrM He Oocurypu
nony4yaBaHETO Ha M3BECTUATA UM Te Ce NOJly4aBaT CbC 3aKbCHEHME.

94. baHKaTa He HOCKM OTrOBOPHOCT 3a MOrpewHo nojafeHn oT
KapToabpkatena Homepa Ha MOBUAHN TenepoHN U afpecn Ha eneKTPoHHA
nota.

95. [pu HeusBbplIBaHE WAM HEKayecTBEHO W3BbPLIBaAHE Ha ycayraTa
“SMS/ E-MAIL wu3sBecTaBaHe”, He3aBMCMMO OT fMpuYMHaATa 3a TOBa,
OTroBopHoOCTTa Ha baHKaTa ce orpaHMyaBa A0 pa3mepa Ha noayyeHaTa Takca
3a CbOTBETHaTa yc/yra.

VIIl.6. AONB/THUTENTHA BESKOHTAKTHA KAPTA

96. baHKaTta M3gaBa no uckaHe Ha KapToabpiKaTend KbM OCHOBHaTa my
KapTa Zomb/iHWATENHA/HWM KapTu Ha GUM3MYECKo /iMue Ha Bb3pacT Hag 14
roguuu. Mpu M3gaBaHe Ha OOMbBAHUTENHA KapTa, cbliata ce o6CayKBa OT
CMeTKaTa Ha OCHOBHaTa KapTa. M3gaBaHeTo M NOA3BaHETO Ha
OOMbAHUTENHUTE KapTU € M3UAA0 Ha COBCTBEH PUCK M OTFOBOPHOCT Ha
KapToabp:kaTens, Ha KOWTO e U3gageHa ocHoBHaTa Kapra.

97. [JonbnHuTenHata KapTta v nauka c NMWH kbm Hea ce nonyyasat ot
Aonb/iHUTENHUA KapTogbpXkaten cnef nognuceaHe Ha JlombAHWUTENHO
cnopasymeHue Kbm MckaHeTo-goroBop Ha OcHOBHMA KapTogbprkaTen u
npuemaHe Ha HactoAwmTe 06K ycnosusa.

06U ycnosus 3a NAAMEXCHU CMeMKU U ycryau, 6e3koHmakmHu debumru kapmu u Patigaiizen OH/IAVH 3a ¢uzuvecku auya
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98. KaprogbpxaTenar noco4sa onepauuoHHN MMUTH 3a
AonbaHuTenHaTa KapTta, He MO-BMCOKWM OT oOnpejesieHWTe 3a OCHOBHaTa
Kapra.

99. OcHoBHMAT KapTogbp)kaTen noema OTFOBOPHOCTTa 3a BCUYKKM
[AeiCcTBMA, N3BbPLUEHU C AoNbiHWUTeNHaTa KapTa. Bcuukun onepaummn u Takeu
no onepauuu, M3BbPLIEHM C AonbaHuTenHa Kapra, ca 3a cmeTka Ha
ocHoBHMA KapTogbprkaTen.

100. C ponbiHWTenHaTa/Te KapTa/u MmoraT fa Ce WM3BbPLBAT BCUMYKM
onepauuu, nocodeHn B yn. 70.

101. Bcuykm octaHanu ycnosua, 3anerHann B pasgen VI, be3koHTakTHa
AebuTHa Kapta oOT HactoAwmte O6wWM ycnoBuA ca BaAMAHM WU 3a
AONbAHUTENHATa KapTa.

102. EpaunHcTBEHO OCHOBHMAT KapTogbpaTen vMma npaso Aa NpoMeHsa
onepauuoHHUTE IMMUTU U Aa aKTMBMPaA JoNbAHUTeNHUTe KapTu.

103. [onbAHWUTENHUAT KapTOAbPXKaTeN MOXe [a aKTUBUPA NpUTeXaBaHaTa
OT HEro AONbAHUTENHA KapTa, eAMHCTBEHO B C/ly4ait Ha BNOKMpaHa KapTa B
cneAcTBMe Ha NOCNeA0BaTeIHO BbBeXAaHe Ha Tpu rpelwHn NMUH koaa.

104. OcHoBHUAT KapTogbpskaten nma npaso aa 610KMpa gonbaHUTeNHATa
KapTa 6e3 CbrnacmMeTo Ha AOMbAHUTENHUA KapTOAbPIKATEN.

105. [JdonbnHuTenHaTa KapTta ce geaKTnBupa aBTOMATMYHO C NpeKpaTABaHe
Ha MckaHeTo-40roBop, CKAOYEH C OCHOBHUA KapTogbpxaTten.

VIIl.7. BTIOKUPAHE. AKTUBUPAHE. AEAKTUBUPAHE

106. AKTMBMpaHe e npuBexaaHe Ha KapTtaTa B cTaTyc “aKTMBHA”. AKTUBHA
KapTa e KapTa, ¢ KoAaTo KapToabpKaTenaT moxe Aa M3BbpluBa onepauuu
(nnaTexHW U HENNATEXKHW) Ha TEPMUHANHK ycTporictea ATM, NOC u ap.

107. KapraTa ce 610KvMpa B HeobxoauMmusa 3a 06paboTKa TexHosMornyeH
CPOK Ha OCHOBaHMe:

107.1. cbobuieHve no TenedoH 3a n3rybeHa, OTKpagHaTa,
3abpaseHa\sagbpskaHa Ha ATM, oTHeTa wAM W3no/A3BaHa no  Apyr
HenpaBomepeH HauuH KapTa;

107.2. nopgaaeHo oT KapToabpKaTena uav Tpeto Anue NMCMeHOo 3aaBNeHue;
107.3. nocnepoBaTenHo BbBeXAaHe Ha Tpu rpewHu MNMNH;

107.4. Hecna3BaHe Ha HactoAwuTe O6WM ycnoBMA OT CTpaHa Ha
KapToabpxatens;

107.5. nonyyeHo nUCcMeHO cbobleHne B BaHKaTa 3a HaNOXeH 3amnop BbpXy
cmeTKuTe Ha KapToabpikaTtens;

107.6. curypHocTTa Ha KapraTa;

107.7. ynoTtpeba Ha KapTaTa ¢ uen usmama;

107.8. npu cbMHeHMe 3a HenpaBOMepHO Non3BaHe Ha KapTara.

108. KapraTa ce aktMBMpa B Heobxogumua 3a obpaboTka TeXHO/MOrMYeH
CPOK Ha OCHOBaHWe NoAaAeHO NUCMeHO 3asBneHne oT KapTogbpikaTens 3a
aKTMBMpaHe Ha KapTa, 610KkMpaHa nopaau:

108.1. nocnepoBaTeNHO BbBeXAaHe Ha Tpu rpewwHu MUH;

108.2.kenaHune Ha KapTogbpaTens.

109. KapraTta ce aKktMBupa cnykebHo ot baHkata B Heobxogumus 3a
06paboTKa TEXHONOrMYEH CPOK Ha OCHOBAHMe:

109.1. nbpBOHAYanHO NpenasaHe Ha KapTta Ha KapTtoabpikaTens;

109.2. nonyyaBaHe Ha CbobLWEHME 3a BAMraHe Ha Ha/loXeH 3anop no
YCTaHOBEHMA OT 3aKOHa pej;

109.3. cnep, oTnagaHe Ha CaHKUMATA 3a HecrnasBaHe Ha HacToswwmTe O6wwm
ycn0BuUA OT cTpaHa Ha KapToabpkatensa.

110. KapraTa ce geakTuBupa B Heobxoaumua 3a 06paboTKa TexHoMornyeH
CPOK Ha e[lHO OT CNeAHUTE OCHOBaHWUA:

110.1. npeKkpaTABaHe AeicTBMETO Ha MicKaHeTO-A0roBop;

110.2. Henony4veHa oT KapTogbp:kaTena KapTta B CPOK OT LiecT mecela ciep,
134aBaHeTo 1;

110.3. u3gasaHe Ha HoBa KapTa, 3ameHsAWa AeicTBallaTa KbM MOMEHTa
KapTa, cnep, u3TuyaHe cpoKa i Ha BaJIMAHOCT (NoAHOBABaHe);

110.4. BpbLiaHe Ha HoBa KapTa c oTneyaTaHu rpellHy AaHHU UK TEXHUYECKM
HeusnpasHa.

111. [JeaktueupaHa KapTta He moxe ga 6bae MOBTOPHO aKTMBMpPaHa M
cnepBa Aa 6bae yHULWOoXKeHa.

112. nNpeuspgageHa/nogHoseHa KapTa ce nosyyaBa cief BpbliaHe Ha
cTapara.

113. MpeuspaBaHe/nogHossABaHe Ha KapTtaTta ce M3BbpLIBa:
113.1.cnykebHo oT baHKaTa Npu U3TUYaHe CPOKa Ha BaZIMAHOCT Ha cTapaTa
(noaHoBABaHe);

113.2.cnep nopjaBaHe Ha MUCMEHO 3anAB/IeHUE W MO CNeAHWUTE MPUYUHMU:
nsrybeHa unu otkpagHaTa KapTa, BpbliaHe Ha HoBa KapTta ¢ oTnevyaTaHu
rPeWwHn AaHHW MAU TEXHWUYECKU HeusnpaBHa/HeYeTMma, Apyra NpuunHa,
nocoyeHa ot KnveHTa (npenspasaHe);

113.3.cnykebHo OT baHKaTa Npu CbMHEHMWe 3a HENPABOMEPHO WM3MN0/3BaHe
Ha Kaprtata (npeusgaBaHe).

114. baHKaTta He nogHoBsABa KapTaTta 3a HOB CPOK Ha BaiMAHOCT B
cnefHUTe cnyyau:

114.1.He ca u3BbPLBAHW OMNepauMm C KapTaTa MoBeye OT LWeCT meceua
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npean meceua Ha NogHOBABaHE;
114.2. Hecna3BaHe Ha 3afb/keHuATa Ha Kaptoabp:katena no VIIL9. MPABA U
3AOb/TKEHMA HA KAPTOOBPXATENA wn  VII.10. OTTOBOPHOCTU ot
HacToAwwmTe O6WH ycnosus;
114.3.npu HenogHoBABaHe Ha KapTaTa 3a HOB CPOK Ha Ba/NMAHOCT,
[loroBopbT OCTaBa B cuia No OTHOWeHWe Ha CmeTKaTa. B ciyyait e KAneHTbT
OTHOBO 3afABW M34aBaHETO Ha NAaTeXeH UHCTPYMEHT, Ab/IXKMN TaKca CbraacHo
Tapudara.
115. MNpu yBegomsaBaHeTo Ha baHkaTa 3a 610KuMpaHe Ha Kaprarta,
KapToabp:Katenat uam TpeTto nvue cbobuwasa Tpute cu umeHa, EFH v no
Bb3MOXHOCT HOMep Ha KapTaTa. YBeJoOMABaHETO Ce 13BbpLUBA HA TenepoHn
0700 10 000 (Vivacom) 1 1721 (Al v Telenor), B paboTHo Bpeme Ha baHKarTa,
KaKTO M AEHOHOLLHO Ha TenedpoH 02/9624 102.
116. baHKaTa BOAW PErMcTbp Ha BCMYKM NOCTLMUAM YBEAOMNEHMA KaTo
BNWUCBA AaTa, Yac U UMe Ha /inLe, U3BbPLUMIO yBEAOMNEHUNETO.
117. KapTogbprKaTenaT uaun TpeTo Auue e ANbXKeH Aa nogage B pabotHo
Bpeme Ha baHKaTa nMcmeHo 3aaBneHue 3a 6nokupaHe Ha KapTaTa, B CPOK A0
Tpu paboTHU AHK OT yBeAOMABAHETO No TenedoHa.
118. B cnyyait, Ye Kaprtogbpkatenart Ha Visa/Mastercard ce Hamupa B
YykBMHa NO Bpeme Ha MHUMAEHTA, TON MOXe Aa Ce CBbPKE AWPEKTHO Ha
6e3nnatHuTe TenedoHM 3a CrewHu caydyanm ¢ 6aHKOBM KapTu, yKasaHu B
CbOTBETHUTE WHTEPHET ajpecu: Www.visa.com, Www.mastercard.com.
MpenopbuntenHo e Kaproabp:KaTenat ga vHPopmupa mecTHaTa noavuma,
3a [1a NO/ly4n CbAENCTBME U AOKYMEHT 32 MHLMAEHTA.
119. baHKaTa cv 3ana3sa NPaBOTO MO BCAKO Bpeme M 6e3 Aa e AnbiKHa Aa
nocoysa NpuUYMHa, Aa U3NCKBA, BAOKUpPa U/unu feakTueupa Kaprara. B Tesu
cnyyvam baHKkaTa yBegomasa KaptoabpkaTtens 3a npeanpuetute feictena no
TenedoH n/man ypes SMS/e-mail, nucmo npeaun
6/10KMpPaHeTo/AeakTUBMPAHETO UAU HEMOCPEACTBEHO C/ef ToBa.
120. baHKaTa cu 3anas3Ba NPaBOTO NO BCAKO Bpeme Aa 610Kkupa gocTbna o
CmeTKaTa Npy nogo3peHmne 3a usnosssaHe Ha CmeTkaTa € Len usmama.

VII1.8. MPABA U 3AAB/MKEHNA HA BAHKATA

121. Ja w3page Kapta Ha umeto Ha KapTogbpikaTena no ycnoBuaTa Ha
MckaHeTo-gorosop 1 HactoAwmTe O6LWM ycnoBumA.

122. [a npegnara Ha KaptoabprkaTens OTCTbMKWM WAW APYrU YCNOBWA,
onpeaeneHNn KaTto MNPOMOLMOHANHKM, WAW  CneuuasHu  ycnosua B
CbOTBETCTBME C BbTPELWHUTE MNpaBuna Ha baHKaTa, Ha pPasiMYHKU rpynu
KVEHTU UAK Npes3 onpeaesneH nepuoa.

123. Ja He paskpwusa MNNH 3a KaptaTta unun gpyr nogobeH Kog Ha HUKOrO,
0CBeH Ha camua KapTogbprkaTen.

124. Ja 6noKupa cBoeBpemeHHO KaptaTa cnes nosiyyaBaHe Ha
yBegomnenue no uyn. 107, gopu B cnydaute Korato KaproabpiKatenat e
AeicTBan ymuLieHo unm ¢ rpyba HebpexxHocT.

125. [la HauucnsBa cayxebHo obuwiaTta cyma Ha niawaHuaTa, TerieHnaTa,
ObKUMUTE JINXBU, TaKCWM, KOMUCMOHM W ApyrM pasxoau Ha baHkara,
CBbP3aHM c Non3BaHeTo Ha KapTaTa, 3a cMeTKa Ha HanuyHocTTa no CmeTkarta,
a Npv HeJoCTaTbyHA HA/JIMYHOCT- 33 CMETKA Ha HepaspelleH oBbpApadT no
CmeTKaTa.

126. [Ja npepoctaa Ha BOPWKA, Visa/Mastercard wu/unm RPC*
MHpopmaLma 3a HannyHocTTa No CmeTKaTa M pasmepa Ha onepauuoHHUTE
JSIMMUTK, CBBbP3AHM C M3M0A3BaHETO Ha KapTaTa, 3a KoeTo KaptoabpiKatenar
[aBa CBOETO HEOTMEHWMMO Cbr/acue C NoAMNUCBaHeTo Ha McKkaHeTo-aorosop
1 HacToAwmTe O6LWM ycnoBuA.

* RPC (Regional Processing Center, Bratislava) — kapTos oneparop.

127. Jda ocuyetoBOAABa onepauuuTe, KouTo KapToabpKatenar e
M3BBbPLWINWA, B peda Ha NOCTbMNBaHE Ha 3asABKUTE, OCBEH B C/ly4YauTe Ha
NPUHYAUTENHO U3MbHEHME.

128. [a Kopurmpa TexXHWYeCKM nNpOMnycKM npu OCYeToBOAABaHE Ha
onepauuu unu rpewHo 0CYEeTOBOAEHU onepauuu, KaTto
nebutmpa/kpeantpa CmeTtkata, 3a KoeTo KapTogbp)KaTenar gasa CBOETO
HEOTMEHWMO Cbr1acue ¢ NoANUCBaHeTo Ha MickaHeTo-[0roBop M HacToALMTE
06wm ycnosus.

129. [a u3roteBa Bcekn mecel, N3BneyeHune, CBbP3AHO C MOA3BAHETO HA
KapTaTa npes npeaxoaHusa mecel.

130. Ja noagbp)ka B 5-roauiieH cpok 3anucaHa uHbopmaumsa, KoATo
no3Bo/iABa Npoc/ieasasBaHe Ha onepauuuTe.

131. [a 3ano3HaBa KapTtogbprkatena c BuAa U pasmepa Ha ObKUMUTE
JINXBW, TAKCU U KOMWMCUOHMW, CbINacHO aeicTeallata Tapuda Ha baHkaTta u
cbraacHo npaswnara Ha Visa/Mastercard.

132. baHKkata wuma npaBo caykebHo M 6e3 npeaussecTMe A0
Kaptoabpyatens pa 3akpve CmeTkaTa Npu npekpataBaHe Ha MckaHeTo-
[OroBOp Ha OCHOBaHWe u4ia. 64, u3p. BTOpO M un. 65, u3p. BTOpO OT
HacToAwwmTe O6LWM ycnosums.

VIIL.9. MPABA U 3AAB/TKEHUA HA KAPTOABPKATENA
133. [a non3Bsa KaptaTa camo JIM4HO B CbOTBETCTBME C HacToAwwwmTe O6Lm

06U ycnosus 3a NAAMEXCHU CMeMKU U ycryau, 6e3koHmakmHu debumru kapmu u Patigaiizen OH/IAVH 3a ¢uzuvecku auya
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YyCN0BMA U Aa A Nasu € rpykaTta Ha fo06bp CTONAHUH.

134. [Ja nons3sa KapTtaTta cbobpa3HO yroBOPEHWUA HaYMH U Lean, Kato He
NpOTUBOAEINCTBA C TOBAa Ha AEUCTBAWOTO 6b/Arapcko 3akoHOAATeNcTso,
BKJ/IIOYMTENTHO Ype3 NMOKYMKM U NAalaHuna, 3abpaHeHn oT Hero.

135. [a nonyus AnuHo m3gageHata/ npeuspageHarta/ nogHOBeHaTa My
Kapta v 3aneyaTtaH nauk ¢ NMNMH He no-KbCHO OT WeCT mecela OT gaTata Ha
noanuceaHe Ha MckaHeTo-goroBop/ npeusgaBaHe/ NogHoBABaHE Ha
KapTarta.

136. [a naswu B TaiiHa cBos lWH, KakTo 1 KogoseTe no pasgen VIILS. no-
rope, U Aa B3eme BCUYKM HEOBXOAMMM MepKM cpelly y3HaBaHETO UM OT
TpeTn anua.

137. [da He 3anucsa csoa NWNH, koposeTe no pasgen VlIl.4 no-rope, apyrn
nopo6HN KofoBe UNK yA0CTOBEPUTENHA MHGOPMALMA NO HAYMH, KOWTO AaBa
BbH3MOXHOCT 3a y3HaBaHETO MM OT A4PYro auue, BKAOYUTENHO BbpXy KapTaTa
WY KaKBaTo M Aa e Apyra Bell, KOATO Hocu 3aeaHo ¢ KapTara.

138. [da wu3sbpwBa nocodyeHute B 4n. 70 onepauum c Kaprtata npu
A0CTaTbYyHA HaNNYHOCT No CmeTKaTa Haj, MUHMMATHUA HECHMXXaeM OCTaTbK,
HO He noBeye oT 0fobpeHnTe OT baHKaTa onepaLMoHHN TUMUTH.

139. [a npomeHAa napameTpute U onepaumoHHUTe Aumutu no Kaprarta,
KaTo nojasa 3anasaeHue B baHkaTa.

140. [a ocurypasa AOCTaTbyHA HanmyHocT no CmeTKaTta, 3a Aa MOKpwBa
TOYHO M HaBpeme 3a4b/IKEHWUATA, Bb3HWKHAAN BbB BPb3Ka C M3BbBPLUEHMU
ornepauum W CBbp3aHUTE C TAX JIMXBW, TaKCM U KOMMUCUMOHW CbIIACHO
AeiicTBallaTta KbM momeHTa Tapuda Ha baHkarta.

141. [a 3annaw@a cyma Ha onepauuu, JINMXBU, TaKCU M KOMWUCUOHM,
CbIN1acHO AeicTBalLaTa KbM MoMeHTa Tapuda Ha baHkaTa, KaTo AaBa CBOETO
HEOTMEeHMMO cbrnacve ga 6baatT cbbupaHu cnykebHo 3a cmeTKa Ha
HannMyHocTTa no CmeTKaTa, a NPy HeJOCTaTbyHA HA/MYHOCT, 3a CMeTKa Ha
HepaspelweH oBbpapadT no CmeTKaTa.

142. [Oa nonyyaBa u3BnevyeHma no KaprtaTta, KaTo 6e3 HeocHoBaTe/NHO
3abaBAHe yBegomu baHKaTa no yciosuaTa Ha un. 157.

143. KapTogbprKaTenar AaBa CBOETO HEOTMEHWMO U 6e3ycNI0BHO Cbriacue
BaHKkaTta cnykebHO Aa cbbupa cBOMTE B3eMaHWA, NPOM3TUYALLM OT U BbLB
Bpb3Ka C [AOroBOp, OT BCMYKM HEroBu CMeTKM npu baHkaTa u/wnav ga
npuxsallia B3eMaHMATa CU Cpelly BCAKaKBM aBoapu Ha Kaptogbpatenart
npu Hes.

144. Korato cbbupaHeTo Ha B3emaHuaTa no uyn. 143 ce u3Bbpwsa OT
CMETKM BbBB BanyTa, pas/MyHa OT BanyTata Ha Kaprata, obmsaHaTa ce
M3BBPLLBA NO CbOTBETHMA Kypc Ha BaHKaTa 3a AeHA, B KOWMTO ce OCbLLecTBABA
cbbuMpaHeTo, KaTo KypCOBUTE Pas3NINKKM ca 3a CMeTKa Ha KapTogbpikaTtens.
145. [aysefomu He3abaBHo baHKaTa 3a:

145.1.yHuwoxaBaHe, wusrybsaHe, Kpakba, OTHemMaHe MO APYr HauuH,
noanpasAHe WAW M3MNO/A3BaHe NO APYr HenpaBoMepeH HauuMH Ha KaptaTa,
KaKTO 1 y3HaBaHe Ha [M/H ot TpeTo anue;
145.2.n3BbplUBAaHETO Ha onepauua, KOATO He e
Kaptoabpartens;

145.3.ycTaHOBEeHa OT Hero rpelwka nNpu OTpasABaHe Ha onepauuuTe C
Kaprara ot baHkKara.

146. [a noucka npevspasaHe B CAy4Yail Ha u3rybBaHe uaM Kpaxkba Ha
KapTtaTa KaTo nonbaHM 3asaBaeHne 1 ro npeacTasu B baHkaTa.

147. [aysepomu nucmeHo baHkaTta B eaAHOMeceYeH CPOK Npean nstmyaHe
CpoKa Ha BanuAHOCT Ha KapTaTa, B cayyallt Ye He xenae TA Aa my 6bae
noJAHOBEHA 3a HOB Nepuoa.

148. KaptogbpxkaTenAt Bpbla Kaptata W u3gageHata Kbm  HeA
AOMb/AHUTENHA KapTa Ha BbaHKaTa BegHara cnef, U3TMYaHe Ha CPOKa M Ha
Ba/IMAHOCT UM B C/lydanTe Ha NpekpaTABaHe Ha AOrOBOPHUTE OTHOLLEHUA, B
[eHA Ha Npeau3BecTUETO 3a NpekpaTABaHe.

opobpeHa ot

VI11.10. OTTOBOPHOCTU

149. B cnyyalh Ha HepaspelleHa TpaH3aKuusA, baHKaTa Bb3CTaHOBABA Ha
KapToabpikaTena CTOMHOCTTa Ha HepaspelleHaTa MiaTeHa onepauua u
KoraTo e HeobxoAMMO Bb3CTaHOBABA CMeTKaTa Ha KapToabpkatens B
CbCTOAHMETO, B KOeTo TA bW ce Hamupana npeau M3NbAHEHWETO Ha
TPaH3aKuMA, He3abaBHO M BbB BCEKW C/y4yall He MO-KbCHO OT Kpas Ha
cnepBalma paboTeH AeH cnep nosyvaBaHe Ha yBefoM/eHMeTo oT baHKaTa,
ocBeH KoraTo baHkaTa vma OCHOBaTeNHW CbMHEHMA 3a M3Mama, 3a KoeTo
baHKkaTa yBegomABa CbOTBETHWTE KOMMNETEHTHW oOpraHW. BanbopbT Ha
3aBepABaHe Ha MnJaTexHaTta cmeTKa Ha KapTtoabpkaTtena- nnatey, e He no-
KbCHO OT AaTaTa, Ha KOATO CMeTKaTa e bwia 3afb/KeHa CbC CymaTa Ha
HepaspelleHaTa nnaTexHa onepayua.

149.1. PasnopegbaTta Ha un. 149 He ce npwunara u Kaptoabpykatenat
noHacs 3arybuTe, CBbp3aHu C HepaspeLleHnTe TPaH3aKLMKU, NPOU3TUYALLM OT
M3M0N3BaHETO Ha U3rybeHa, OTKpPaZHaTa UAKM HE3AaKOHHO NMPUCBOEHA KapTa, B
pa3mep go 100 ns.

149.2. KapToabp:KaTenaT NoHaca BCUYKM 3arybu, HE3aBUCUMO OT pasmepa
MM, CBBbP3aHM C HepaspeLleHn TpaH3aKLMK, ako rn e MPUYNHUA Ypes u3mama
WUAW C HEU3MbBAHEHNETO Ha e4HO UK NoBeYve OT 3aA4b/IKEHUATA CM No YN.75
ot 3MYNC ymuwwneHo uav nopagy rpyba HebpeskHocT.

®K 09.99.48./15
150. CtpaHute ce cbrnacasat, 4e KaprogbpKatenar e Hapywwun
3ab/KeHmATa cn no 4n.75 ot 3MYNC c rpyba HebpexkHOCT, KoraTo:
150.1. e cbxpaHABan KapTtaTa 3aegHO C AOKYMEHT, CbAbpiKall 3amnucaH
Bbpxy Hero MNMNH;
150.2. e cbobwmn MUH n/wamn kogosete no pasgen VIll.4 no-rope Ha TpeTo
UL, BKNOUYUTENHO HA YNEH OT CEMECTBOTO CU UAW POAHUHA;
150.3. e pasan KapTaTta 3a non3saHe OT TPETO /IMLLE UK CE € CbINacua, Unn
e gonycHan KaptaTta ga 6bae M3nonssaHa oT TpPeTo Auue;
151. Cnepn, ysegomsaBaHe no pega Ha 4n.75, 1.2 ot 3NVYIC,
KapToabpKaTenat He NOHacA HUKaKBM MMYLLECTBEHM Bpeau, MpousTUYaLLM
OT U3M0/13BaHe Ha n3rybeHa, OTKpagHaTa UM He3aKoHHO npucsoeHa Kapta ¢
U3K/NIOYEHWE Ha cnyvauTe, KoraTo KapToabp:KaTenat e pfeicTBan upes
n3mama.
152. Cnep nonyyaBaHe Ha Kaptata w 3aneyataH navk c¢ MUH Bcuukn
nocneguum ot AencTeuaA, U3BbpLIeHU ¢ KapTaTa, KakTo U BCUYKM Nocaeamum
OT onepaumu, U3BbPLIEHN Ypes cbobliaBaHe Ha MHbopmauma 3a KapTaTa, ca
3a cMeTKa Ha KapTtogbpxatena.
153. KaprtoabpkaTenar HOCK HaKasaTenHa n/man
OTrOBOPHOCT NO cbAebeH pes B CNefHUTE Cayyaun:
153.1. np1 uamama n HenpaBoMepHO Nos3BaHe Ha KapTaTa;
153.2. npu HapyLwaBaHe Ha 3a4b/I)KeHNATa c1 No onassaHe Ha KaptaTta, NMWUH,
kogosete no pasgen VIll.4. no-rope Nnpu ymmucoba unm rpyba HebpexHocT;
153.3.npu n3nonssaHe Ha KapTa c M3TEKbA CPOK Ha BaNMAHOCT, 610KMpaHa,
AeaKTMBMpaHa WaK noanpaseHa.
154. baHKaTta He HOCM OTrOBOPHOCT, aKO MOJALEHOTO OT TPeTo Auue
NUCMEHO 3asBieHne MAKn cbobuieHne no TenedoH 3a usrybsaHe, Kpaxba,
OTHEMaHe MW MU3MoA3BaHe MO ApYr HempaBomepeH HauMH Ha KapTata e c
HeBAPHO CbAbPMKaHWe M BaHKaTa e npegnpuena HeobxoAMMUTE MePKU 3a
610KkMpaHeTo Ha KapTaTa. baHKaTa He HOCKM OTrOBOPHOCT 3a BpeaM, 3arybu
MM NPOMYCHATM NON3M, KOUTO BKUXa MOFAM Aa Bb3HUKHAT OT TOBA.
155. baHKaTta He HOCM OTroBOPHOCT, aKO Tbprosel, WAW TbpProscKa
opraHu3auma No HAKaKBa NPUYMHA OTKaXKaT Aa npuemaT naauaHe ¢ Kaprara,
KaKTO M B CNyYaid, Ye uHUUMMpPaHOo oT KapToabpikaTena nnalaHe He MOXe
Aa 6bae n3BbpLieHo ¢ KapTaTa No TeXHUYeCKU, KOMYHUKALMOHHW UAKn Apyrn
NPUYMHK, U3BBH KOHTPOIA Ha baHKaTa.
156. baHKaTa He HOCKM OTrOBOPHOCT 3a CAE/IKW, NPU KOUTO MNalaHeTo e
n3pbplieHo ¢ Kapta. ToBa ce OTHacA 3a BCUYKM BB3IMOXKHM U A0NYCTUMU
peKnamaLMmn Ha nAaTeHW CTOKWU WAM YCAYrK, KaKTO U Npu Apyru cnopose,
KOWTO Ce ypexAaT NPAKO CbC 3acerHataTta HacpelyHa cTpaHa.

rpaxaaHcKa

VIIl.11. PASPELLABAHE HA CNOPOBE

157. Kaptogbp)aTenat cnegBa ga Bb3pasu npen baHkata  cpely
HepaspelweHn U HEeTOYHO WM3MbJAHEHW Onepauun, KOUTO Ce CbAbpPXKaT B
M3BneyeHneTo 6e3 HeocHoBaTeNHO 3abaBAHe, HO He NO-KbCHO OT 13 meceua
OT JaTtaTa Ha 3aAb/XKaBaHe Ha cmeTKaTta My. pu 0TKa3s oT cTpaHa Ha baHKkaTa
WU NPW HeyAO0BNETBOPEHOCT OT pelleHneTo 1, KapToabpKaTtenaTt moxe aa
npeteHAMpa BpbllaHE Ha CyMUM OT HepaspeleHUuTe WAM HeTOYHO
M3NbAHEHUTe onepaumu npes MomuputenHata Komucua no ya. 164 no-
[ony, npea, Apyra NOMUPUTENIHA UHCTUTYLMA, CbA, UK apbuTpaK B pamkuTe
Ha obLMTe 3aKOHOBM AABHOCTHU cpokoBe. CuuTa ce, ye KaptoabpiKaTtenar e
y3Han 3a HepaspelleHaTa UAN HETOYHO M3MbJIHEHa onepauya Hali-KbCHO C
no/lyyaBaHe Ha mecedHOTO WM3Bnedenue no 4n. 55 u/mam B cayyain, ue e
nHbopmmupaH cbc SMS wAM No Apyr HaumH OT cTpaHa Ha baHkata.
KapToabpkaTtenat cneasa Aa nopaje Bb3parkeHne B NMUCMEH BUA B odUC Ha
BaHkaTa. 3a HeobOoCHOBaHUTE peKknamaumn Ha onepauun KaprogbpKatenat
3annalla Takca CbrnacHo aelictealarta Tapuda Ha baHkaTa.

158. PasrnexpaHeTo Ha MOCTLMUAN Bb3PaKeHWA Ce M3BbpLUBA Crnopej,
npasunata Ha Visa/Mastercard v pasnopeabuTte Ha AelcTBaLWOTO 6brapcko
3aKOHOAATeNcTBo.

159. Mpu pasrnexgaHe Ha NOCTbNMAKM Bb3paxeHuAa oT KaptogbpikaTten,
BaHKaTa MMa npaBo fa U3ncka 1 cneaga Aa noslyym B CPOK OT 5 paboTHU AHU
AOMbIHUTENHN AOKYMEHTH " nHdopmauma, Heobxoanmu 3a
yAoCTOBepABaHE Ha Bb3paykeHWeTo npea HacpelyHaTta baHka. Cnep nstnyaHe
Ha To3M cpok baHKaTa moxe Aa npekpaTu pasrnexaaHeTo Ha Bb3paXKeHneTo.
160. baHkaTa ce npousHacA € MUCMEHO pelleHWe Mo MOCTbAUNOTO
Bb3paxeHue B onpegeneHuns ot 3MYMC cpok.

161. Mpwu nonyyasaHe Ha [OKa3aTencTsa, yAocToBepAsalLm
HeoCHOBATENHOCT Ha Bb3paxeHuneTo, baHkaTa gebuTtmpa cnykebHo cmeTKaTa
Ha KapTogbp)aTena C Bb3CTAHOBEHA OT HeA Cyma BbB BpPb3Ka C
Bb3parkeHneTo. C noanucBaHeTo Ha [orosopa u HacToAwwmuTe O6LWM ycnoBus,
KapToabpaTtenat gasa csoeto 6e3ycn0BHO cbriaacue 3a aebutupaHe Ha
CmeTKaTa B Te€31 cyyaum.

162. Mo uckaHe Ha KapToabp:kaTens BaHKaTa MHUMUMMPA apbuTpakHa
npoueaypa npen Visa/Mastercard 3a paspeluaBaHe Ha OCMOPEHO MaallaHe,
KaTO BCMYKM TaKCU M KOMUCMOHM Ca 3a CMeTKa Ha KapToabpkartensa.

163. baHKata yBegomaBa KapTogbpykaTena 3a BCMUKM npeanpuemaHu
AeicTBuA, KOUTO 6uxa [oBeNnM A0 3afdb/KeHWe 3a 3aniawaHe Ha

06U ycnosus 3a NAAMEXCHU CMeMKU U ycryau, 6e3koHmakmHu debumru kapmu u Patigaiizen OH/IAVH 3a ¢uzuvecku auya
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LOMBIHUTENIHN TaKCU M KOMUCUOHM OT KapToabpikaTens.

164. Korato peweHueto He yposneTBopsaBa KapToabprkatensa, cnopbT
Moxe ga 6bae oTHeceH 3a pasrnexkpaHe oT lMomupuTenHaTa KOMUCKA 3a
NAaTeXHM CnopoBe, CbracHo pasnopenbdbute Ha 3MYMC u MpaBuaHUKa 33
AeNHoCTTa Ha MoMupuTenHaTa KOMUCKUA 3a NAATEXHNU CNOPOBe.

165. T[MomupuTenHata KOMWUCUA pasriexaa Bb3parkeHuA, KOUTO He ca
OTHEeCeHM 3a paspelaBaHe npes Cbh, apbuTpaxkeH cba WAM  apyra
NOMMPUTENTHA MHCTUTYLIMA, KAKTO M aKO HAMA CK/lodeHa cnorogba ¢ gpyraTa
CTpaHa.

166. 3anucBaHMATa Ha BCUMYKM OMepauuun, U3BbPLUEHM C NIATEXHA KapTa,
Ca CYETOBOAHM AOKYMEHTM MO CMUCHAA Ha 3aKOHa 33 CYETOBOACTBOTO U Ce
CMATAT 33 BEPHW [0 AOKa3BaHe Ha NPOTUBHOTO.

VIIl.12. CPOK HA [AOroBOPA 3A BE3KOHTAKTHA AEBUTHA KAPTA.

NPEKPATABAHE.

167. CpokbT Ha aeictBue Ha [loroBopa 3a gebuTHa KapTa e Tpu roauHMu.

CpOKbT ce NoAHOBABA aBTOMATUYHO 3a HOB MEpPUOJ, B CyYait ye HAKOA OT

CTpaHUTe He ro e NpeKkpaTnIa efHOCTPaHHO.

168. lpu HenogHoBABaHe Ha KapTata 3a HOB CPOK Ha BaAMAHOCT,

[lorosop®bT ocTaBa B cMna No oTHoweHne Ha CmeTKaTa.

169. [loroBopbT ce NpekpaTABa oT KapToabpikatena:

a. cnep, elHOMECEeYHO MUCMEHO Npean3BecTVe 3a OTKas OT NoAHOBABAaHE Ha

Kaptata u npu ycnosue ye KapTogbpiKaTenaT e noracua BCUYKKU CBOU

3a4b/KeHnA Kbm baHkaTa;

6. cnes e4HOMECEYHO NMUCMEHO NPEeAU3BECTME MO BCAKO BPEME Ha AeicTBUe

Ha [orosopa v npu ycnosue Ye KapTogbpKaTenaT € noracua BCUYKU CBOU

3af4b/KeHnAa Kbm baHkaTa u e BbpHan Kaptata B MOMeHTa Ha nojaBaHe Ha

3aABNEHMETO.

170. Tpwu HeusnNbAHEHMEe Ha 3aA4b/XKeHneTo aa BbpHe Kaprtata B baHKkaTa,

KapToabpKaTenaT HOCM OTFOBOPHOCT 3a BCMYKM Onepalymun, U3BbLPLIEHWU C

Hes cnepj pataTa, OnpedesieHa 3a BPBLEAHETO W, KaKTO M 3a BCUYKM

NPOU3TUYaLLM OT Te3n onepaunun 3agb/KeHUA.

171. baHKaTa Uma NpaBo eAHOCTPaHHO 6e3 npegusBecTUe ga NpekpaTtu

[orosopa B cnegHuUTe cayyam:

a. Npu HecrnasBaHe Ha KOETO M fa e 3aAb/iKeHue W/UAM OTTOBOPHOCT MO

HacToAwwmTe O6LWYM ycnoBua oT cTpaHa Ha KapToabpikaTens;

6. ako Kaptogbp:katenst He e nonyuun Kaptata v navka ¢ MNUH, cneg

M3TUYaAHe Ha LWeCcT Meceua CYMTAHO OT CKAtOYBaHETO Ha JloroBopa uau

npeusaaBaHeTo/noaHoBABaHeTo Ha KapTaTa.

172. baHKkaTa MMa MpaBO €4HOCTPAHHO C [BYMECEYHO MUCMEHO
npeaussecTve Aa npekpatv Jorosopa.

173. C npekpataABaHeTo Ha [orosopa npaBoTo Ha Kaptoabprkatensa 3a

nonssaHe Ha KaprtaTta ce npekpatasa (KaptaTta ce AeakTusupa), BCUUKM

B3emaHuA Ha baHkaTta no [lorosopa cTaBaT U3MCKyemu.

174. 3akpuBaHeTo Ha CmeTKaTa oT KaptoabprKaTtena u pasnopexgaHeTo

cbC cpeacTBaTa no CmeTkaTta, NpU HanuuMe Ha TakuBa, ce gonycka 30 gHK

cnep npekpaTtaBaHe Ha [lorosopa, HO He nMpeau OCYEeTOBOAABAHE Ha BCUMYKM

onepauuu, usBbplieHn ¢ Kaprtata, BpbluiaHe Ha KapTaTta, KaKTo U Ha BCUYKM

APYrN OBKUMWU INXBU, TAaKCU U KOMWCMOHM, CBBP3aHWU C M3MON3BaHe Ha

KapTaTta nnm cbc CmeTkara.

175. MpekpaTaBaHeTo Ha [loroBopa He ocBobo)KaaBa Kaprtoabpikatens ot

3afb/KeHne 3a rnoracABaHe Ha BCUMYKM CBOM JAbaroe Kbm baHKarta,

CBbP3aHM € Non3BaHe Ha KapTaTa.

176. TMpwn npekpataABaHe Ha [Jorosopa oT cTpaHa Ha KapTogbpKaTtenar He

Ab/IKU TaKCU UNU HeyCTOVIKM 3a npekpaTtAaBaHeTo.

IX. PANDAMNZEH OHNAIAH

177. Hactoawmte O6WM YCNOBMA PErNamMeHTUpPaT OTHOLUEHUATA MeXay
PaiidaitzeHbaHk (Bbnrapua) EA, HapuyaHa no-HaTaTbk BAHKATA wu
KNUEHTA - ¢u3nyecko nvue, TUTYAAP MO CMETKM UAWU NPOAYKTU C AOCTbN B
PaiidaiizeH OHNAMH u OHNAMH MMotpebuten — usMuecKo AuLe,
OTOPU3MPAHO A3 U3BbPLUBA CNPaBKM — NacMBeH AOCTbMN U/WUAM 4a U3BBLPLLBA
CMpPaBKM M Aa NOANWMCBA M M3NpPaLLa HapeXaaHWA 3a NAATeXHU onepauuu,
3aABKM U AieKNapaumm — akTUBEH A0CTbN

178. YcnyraTta, npeasiaraHa ypes efleKTPOHeH KaHan 3a A0CTbn OoT baHKaTa,
KOATO e npegmeT Ha HactoAwwmTte O6WM ycnosua e npoaykta UHTepHeT
6aHKMpaHe (4pe3 MHTEPHET CalT Ha ycayraTa WMAWM uYpes3 CrneuuanmsvpaHo
npunoXeHne 3a MobUAHM YCTPOWCTBA), HapuyaHa no-HaTaTbk PaidaitzeH
OHNAWH.

179. Paiidaitsen OH/IAMH npegniara ciefHUTe Bb3MOXHOCTU Ha KnneHTa:
179.1.NonyyasaHe Ha nHbOPMaLMA 3a aKTyaneH banaHc No cmeTka/u;
179.2.MNonyyasaHe Ha MHbOPMaLMA 33 ABUNKEHMA NO CMETKa/u;

179.3. UHdopmaLmA 3a BaNYTHU KypcoBe.

180. ENeKTpOHHMAT KaHan 3a AoCTbN — baHKMpaHe Ypes UHTepHET CalT Ha
ycayrata npegnara cneHuTe Bb3MOXKHOCTHU:

180.1.3a noTpebuTenm c NacMBEH M aKTMBEH AOCTbM:
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180.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a aKkTyaneH 6anaHc nNo cmeTka/v;

180.1.2. MonyyaBaHe Ha MHOPMALMA 33 ABUMKEHUA NO CMeTKa/u;

180.1.3. NHdopmaLma 33 HAIMYHOCTU U ABUNKEHUA NO BaHKOBU KapTw;

180.1.4. NHdopmaLms no AenosuTu;

180.1.5. NHdopmaums no KpeamTu;

180.1.6. NHdopmaLma 3a BanyTHU KypCoBE;

180.1.7. NHdopmaums 3a gorosopHu GoHAO0BE;

180.1.8. JocTbn A0 n3BneYeHNA NO CMETKU U NPOAYKTHU.

180.1.9. Cb3gaBaHe W npernes Ha ENEeKTPOHHWM 3asaBKM 33 GaHKOBU
NPOAYKTU W ycnyru:

180.1.10. MpomsHa Ha noTpebuTeNcKo UmMe W Mnaposna 3a A0CTbM A0

cuctemara;

180.1.11. CnpaBKa 3a BpemMeTO Ha N0/a3BaHe Ha CMCTemMaTa OT CbOTBETHMA

OH/JIAMH notpebuTen;

180.1.12. MoweHcKa KyTus;
180.1.13.  Bbp3u Bpb3KM KbM BCAKA OT PYHKLMOHANHOCTUTE;
180.1.14.  MMepcoHanusupaHe usrinega Ha notpebutens.

180.2. 3a noTpebuTenn c akTMBEH JOCTHN:
180.2.1. HapexzaHe 3a BbTpelwHO-6aHKOBM U MexaybaHKOBKU nNpeBoau
M UCKaHWA 33 AVpeKTeH JebuTt B mecTHa BanyTa;

180.2.2. HapexaaHe 3a NnpeBoAn B YyXAeCTpaHHa BanyTa;

180.2.3. MonbaBaHe Ha eNeKTPOHHM GOpPMM M 3aABKM 33 AENO3UTU U
M3npawaHe Ha AOMbAHWUTENIHU OOKYMEHTWU, M3UCKBaHW 3a CbOTBETEH BUJ,
npesoau;

180.2.4. O6msHa Ha BanyTa Mexay CMeTKM Ha KnveHTa B baHKaTa;
180.2.5. leHepuvpaHe Ha aBTOMATUYHO MNATEXHO HapexpaaHe 3a

€NEeKTPOHHU (aKTypu, B CAyyail, ye noTpebuTenaT nonssa ycnyrata E-
daKTypa Ha baHKkcepsus Af;

180.2.6. MognuceaHe u uM3nNpallaHe Ha HapeXAaHWA 33 NAaTeXHu
onepauuy Npu akTUBeH AocTbn B PalidaiiseH OHJTANH;

180.2.7. Cb3gaBaHe, aKTMBMpaHe M M3TPMBAHE HA HapexaaHua 3a
nepuoanYHN Npesoau;

180.2.8. MoanuceaHe v U3NpalwaHe Ha eNIeKTPOHHW 3asBKM 32 BaHKOBM
NPOAYKTU W yCcAyru;

180.2.9. OTKpuMBaHe 1 3aKpMBaHe Ha Aen03nTK;

180.2.10.  AKTMBHM onepauuuM C A[OroBOpHM ¢oHAOBe (3anucBaHe Ha

AANOBe, NpPexBbpAsHe Ha AJanose M o06paTHO u3KynyBaHe). Ycayrute
NHpopmauma 3a gorosopHu GoHA0BEe U AKTUBHM onepauun ¢ ¢oHAoBe ca
AOCTbMHM CaMo 33 KAMeHTU Ha PalidaiizeH AceT MeHUAXMBHT;

180.2.11. Hes3aBMcMMO OT 6poa Ha NiATEXHWTE onepauuu 3asBEeHU 3a
nsnbaHeHWe oT K/IMEHTA npe3 ¢yHKUMOHANHOCT 3a rpynnpaHo HapexaaHe
ot TMna ,MakeTeH npesos B eBpo KbM EUM“, BAHKATA npunara nnatexHure
npaBuia M OrpaHUYEHWUA, KOUTO KAMEHTBLT € 3aABWA 33 CbOTBETHUA TN
rpynupaHo nnaaHe.

180.3. MnawaHe Ha GUTOBU CMETKM:

180.3.1. EAHOKpATHO naalaHe Ha 6UTOBM CMETKM

180.3.2. ABOHaMEHT 3a NepuoanYHO NaalLaHe Ha BUTOBU CMETKM:

- C U3PUYHO NOTBBPKAEHME

- aBTOMaTU4YHO

180.3.3. MpomsAHa 1 U3TpMBaHe Ha aboHaMeHTHa NaawaHe Ha buTosu
CMeTKM

181. ENeKTPOHHMAT KaHan 3a A0CTbn — HaHKMpaHe Ypes cneuyanusnmpaHo
npunoXxeHne 3a MobunHu ycTpoiictea (cmaptdoHu, Tabnetv u ap.) npegnara
cneAHNTE Bb3MOXKHOCTHU:

181.1.3a noTpebuTenu c NnacMBEH M aKTMBEH AOCTbN:

181.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyaneH 6anaHc No cmeTKa/u;
181.1.2. MonyyaBaHe Ha MHGOPMALLMA 33 ABUMKEHMUA MO CMETKa/u;
181.1.3. NHdopMaLMsa 33 HAIMYHOCTU U ABUNKEHUA NO BaHKOBU KapTw;
181.1.4. NHbopmauma no aenosnTy;

181.1.5. NHbopmauma no kpegmTu;

181.1.6. Opyrn uHGOpmMaTMBHM yCAyrM 3a W3nNonsBaHuWTe 6GaHKoBU

NPOAYKTU U YCAYTU, HOBUHU U Ap.
181.2.3a noTpebunTenu c akTMBEH AOCTbM:
181.2.1. HapexgaHe 3a BbTpelHO-6aHKOBM U Mexayb6aHKOBM NpeBoau U
MNCKaHWA 33 AUPEKTEH AebUT B MeCcTHa BanyTa;
181.2.2. HapexgaHe 3a NpeBoAM B YyXKAeCTpaHHa BaNyTa;
181.2.3. 0O6MmsAHA Ha BanyTa Mmexay CMeTKu Ha KaveHTa B baHKaTa;
181.2.4. TMopgnuceBaHe W WM3NpaWaAHe HA HAPEeX4aHWA 33 NAATEXHM
onepaumy Npu akTUBeH A0CTbN B Paiidaiizen OHANH.
181.3. MnawaHe Ha GUTOBU CMETKU:
181.3.1. EAHOKpATHO naalaHe Ha 6UTOBM CMETKM
181.3.2. ABOHaMEHT 33 NepnoaUYHO NaallaHe Ha BUTOBM CMETKMU:
- C U3PUYHO NOTBBPKAEHME
- aBTOMaTUYHO
181.3.3. MpomaAHa 1 U3TpMBaHe Ha aboHaMeHTHa NaawaHe Ha 6uUTosm
CMETKM
182. 3a u3BbPLUIBAHE Ha aKTUBHM onepaumu B PaiidaiiseH OHNANH, no un.
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180.2 nun. 181.2 cpeacTsaTa 3a aBTopU3aLmA ca:

182.1.efHOKpaTEH OTOPWU3ALMOHEH KOA C BPpeMeHHa Ba/JMAHOCT, U3npaTeH
oT baHKaTa upe3 SMS cbobuieHne Ha MobuieH HoMep Ha PerucTpmpaH Ha
TepuTopuATa Ha P. Bbarapma mobuneH onepaTop, Ha UMETO Ha CbOTBETHUA
notpebuten;

182.2. eAHOKpPATEH OTOPU3ALMOHEH KOA, reHepupaH oT TOKeH yCTPOICTBO;
183. bBaHKaTa He W3MbAHABA NAaTeXHW onepauuun B PaiidaiizeH OHNAMH
NpU HemsnbiHeHe Ha OHJIAMH noTpebutens Ha aBTOPU3ALMOHHUTE
ycnosus;

184. Tlpn HapexpaHe Ha NPeBOAM MeXAYy JNYHW CMETKM Ha KnuveHTtun
du3MUeckM nnua, pernctpupanm B PaiidaiiseH OH/IAMH, BaHKaTa He M3nCcKBa
aBTOPM3aLMA C HAKOE OT ropenocoyeHunTe cpeacTsa.

185. baHKaTa MMa npaBo Aa yBe/AMYaBa WAM OrpaHuMyaBa obxBaTa Ha
ycnyrata Paiidaiizen OHJ/IAMH, BKAIOYMTENHO M ja NPOMEHA TexHUYecKaTa
npoueaypa, Kacaella M3BbpLIBAHETO Ha YCNYrUTe Ype3 eNeKkTPOHHU KaHaau
3a poctbn. Tesu peictBua Ha baHKkaTa ce ocHOBaBaT Ha MPOMEHU B
M3UCKBAHUATA Ha [eiCTBALLOTO 3aKOHOAATE/NCTBO, CbObparKeHua 3a
CUFYPHOCT UM NOAO0OPEHNA B CbOTBETHUA NPOAYKT.

IX. 1. PETUCTPALMA 3A NON3BAHE HA PAUGAAIEH OHNAIH

186. 3a ga nonssa ycnyrute Paiidaiisen OHJIAMH, KaneHTbT nonbsisa
MckaHe-gorosop vam apyro MckaHe 3a perncrpauma CbC CbAbpXKaHue U
dopma, onpegeneHn oT baHKaTa, B KOETO MoOco4YBa CMETKUTE, A0 KOUTO
enae Aa uma pocTbn uypes PalidalizeH OHJ/IAMH, KaKTo M CbOoTBETHUTE
npasa 3a U3BbpLUBaHE Ha OnepaLum No TAX.

187. C nopasaHeTo Ha McKaHeTo no yn. 186 B opuc Ha baHkata mau no
eNeKTpoHeH nbT, KAMeHTbT pAeknapupa, 4Ye e 3ano3HaT U npuema
HacToawwmTe 061w ycnosua. KAMEHTLT ce 3aab/kaBa Aa 3anosHae OHJIAMH
MNoTpebuTens ¢ HacToAwwmTe O6LWYM ycnosus.

188. [oroBopHuTe OTHOWeEHNA Mexay baHkata u KnveHnta oTHOCHO
nonssaHeto Ha Paiidaiisen OH/IAH BaM3aT B cuna cnepd noanucBaHe Ha
MUCKaHe 3a peructpauma 3a ycnyrata oT KiaueHTa, npepocTaBaHe Ha
MbAHOMOWWMA 33 A4ocTbn Ha OHJIAMH MMotpebutens w nonyyaBaHe Ha
noTpebUTENCKOTO MMe W naponata (B 3aneuyaTaH nauk) oT OHJIAMH
MNoTpebuTtensa. OTHOWEHUATA MeXAY CTPaHUTE ce ypexaaT OT HacToAwuTe
06y ycnoBuaA, KOHKPETHUTE YCI0BMA, MOCOYEHM OT KnneHTa B UCKaHeTo 3a
peructpaums, gencrsawmrte Tapuda n O6wmTe ycnosua 3a Aenosa AeNHOCT
Ha bBaHKkaTa, KakTto M PbKOBOACTBO 3a noTpebutens, nybAuKyBaHu B
CcTpaHuumTe Ha baHkaTa www.rbb.bg v online.rbb.bg.

189. OHJIAMH MoTtpebutenaT nonydyasa Aoctbn Ao PaiidaiiseH OHJIAMH
efivH paboTeH AeH cnes nonyyaBaHe Ha NOTPEBUTENCKOTO CU UMe U Napona.
OHJIAMH MoTpebutenat nonyyaBa SMS M3BecTME Ha HOMepa 3a KOHTAKT,
NOCoOYeH B 3asAB/AEeHMETO, cnep KaTo noayydeHuat MNMUH-nauk 3a goctbn go
CUCTEMATa BEYE e aKTUBEH.

190. baHKaTa npeaocTasa NOTPebUTENCKO UMeE M NMaposa 3a A4OCTbM IMYHO
Ha Bcekn OHJIAMH MotpebuTten.

191. AKo npeaBapuTeNnHO € 3aABMA MNON3BAaHETO Ha aKTUBHU YCAYrU B
PaiidaitseH OHMAMH, KAMEHTLT MMa Bb3MOXHOCT Aa u3bepe Mo KakbB
HaunH OHJIAMH MoTpebuTenaT Lie aBTOpM3MpPa HampaBeHUTe HapemaaHus
cbrnacHo yn. 180.2 nun. 181.2, KaTo yKake TOBa B MCKAHETO 3a perncrpauma
3a ycayraTa v npegocTaBsaHe Ha 6aHKOBM ycayru.

192. B cnyyaid, ye e u3bpaH KaTo HaAuMH 3a aBTOPU3MPaAHE Ha aKTUBHM
TPaH3aKLMKN — eAHOKPaTEH Koa, usnpaTeH oT baHkaTa upe3 SMS, B UcKaHeTO
3a NoN3BaHe KAWEHTHT TPAbBa Aa NOCOYM MOBUAEH HOMEP HA PErncTpupaH
Ha TeputopuAaTa Ha P. Bbarapua mobuneH onepaTop Ha MMETO Ha
CboTBETHMA noTpebuten. Ha nocoyeHus mobuneH Homep OHJIAMH
MoTpebuTenaT Wwe nosyyaBa eAHOKPATEH KOA 3a NOTBbPKAEHME HA NMPEBOA
WM €NEeKTPOHHA 3aABKa.

baHKaTa He HOCKM OTrOBOPHOCT KOraTo OHNAWH MNoTpebutenat He nosyun
nsnpateHma SMS, nopasu nvnca Ha JOroBOPHWU OTHOLWEHUA Ha KaueHTa ¢
MOBW/IHWA ONepaTop U/UAM TEXHUYECKU MPUYMHM, CBBP3aHU C MOBUAHUSA
onepaTop MM TeXHW4YeckuTe cpeactsa Ha OHJIAMH Motpebutens (Hanp.
nmnca Ha obxBaT, POYMWHI MOKPUTUE, U3KAOYEH TenedoH U Ap.) UAK ako
OHNAWMH MoTpebutenat e npoMeHUn TenepOHHMA cu Homep, 6e3 aa e
yBeAoMMUA 3a ToBa baHKaTa, KaKTo 1 B Cy4ait Ha 3aryba uam kpaxoa.

193. TokeHwuTe ce nosyyasaT oT oduc Ha baHKaTa cpellly Takca 3a Non3BaHe
CbrnacHo Aevictalwarta Tapuda Ha baHkaTa.

194. TOKeH®bT M e4HOKPATHUAT KoA, uanpateH ot baHkata upe3 SMS, cayxkar
camo 3a aBTopu3auma B cucTemata PaiidaiiseH OHJIAMH u He moraT ga
6bAaT NON3BAHM 33 HUKAKBU APYrM LeU, OCBEH aKo He bbae [0roBOpeHo
Apyro mexay bankaTa u KnuexTa B nucmen suga,

I1X.2. NTON3BAHE HA YCNYTUTE, NPEANATAHU NO ENEKTPOHEH MbT

195. [foctbmbT g0 Paiipaitsen OHMAMH ce  ocbliectsaBa  upes
oduuManHaTa UHTEPHET cTpaHuua www.online.rbb.bg, ot opuumanHua canr
Ha Paiidaitsenbank (Bbarapusa) EAL https://www.rbb.bg wam upes
cneumanmsnpaHo MpUIOXKeHWe 3a MobuaHu ycTpoicTBa PaiidaiizeH
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OHJIAMH cbrnacHo ny6ankysanuTe ot baHKaTa MHCTPYKLMM 33 CUTYPHOCT.
196. baHKaTa MMa NpPaBoO A3 M3WUCKa AOMbAHUTENHA BepudMKauua npu
BnucBaHe Ha OHJIAMH MoTpebutens upes eAHOKpaTHa Napona, U3npateHa
oT baHkaTa upe3 SMS Ha MobuNHUA TenedoH 3a KOHTAKT, MOCOYEH B
“cKaHeTo 3a Paiidaiizen OH/IAVH.
197. OHJ/IAMH notpebutenat uma npaso Aa usbepe 6bp3 AOCTBA A0
CneumnannsmpaHoTo MOBUAHO NPUNOKEHWE, Cael KaTo ce naeHTuduumpa c
NoTPeBUTENICKOTO CU MMe 1 naposna 3a PaiidaiiseH OHJIAMH. AkTuBMpaHeTo
Ha 6bp3 [J0CTbN A0 MOBMAHOTO NPUNOMNKEHWE Ce M3BBPLIBA CbINACHO
ny6avkyBaHuUTe MHCTPYKLMM 38 CUTYPHOCT, KaTO TO3M HauYMH He OTMEHA Uan
NPOMeHs BXo/a ¢ NoTpebuTencko ume v napona Ha OHJTAMH Motpe6utens.
198. BCMYKM [4eNCTBMSA, M3BbPLLEHM OT MMeTO Ha KnuneHTa caep ycnewHoTo
uaeHTMudUUMpaHe Ha OHJIAMH  MMotpebutens ¢  BbBexJaHe Ha
noTpebUTEeICKO MMe U Naposa u/vav aBTOpU3aLMA C TOKEH, EHOKPATEH Kog,
m3npateH ot baHkata 4pe3 SMS, npeacTasnABaT BaAUAHW NOAMNUCAHMU
NUCMEHW un3ABNeHWUA, o06Bbp3Bawm KnauneHTa. WUpeHTUOUUMpPaHeTo ¢
noTpebuUTeNcKoO MMe W naposia, TOKeH, efHOKpaTeH Kog, wu3npaTeH oT
BaHKaTa upe3 SMS umat AeiCTBMETO Ha ENEKTPOHEH NOANWUC NO CMUCHAA Ha
3aKoHa 3a eNeKTPOHHUA JOKYMEHT U eNIEKTPOHHUA NOAMMC.
199. WM3nbnHABaHeTO OT cTpaHa Ha baHkata Ha npeBogu B MeCTHa M
YYXKAECTPaHHa BanyTa, MPEBOAM MEXKAY MECTHU WU YyKAECTPaHHU Auua,
M3nnalaHe Ha TPYAOBWM Bb3HArPaXAEHUA, U APYrU aKTUBHU TpaH3aKuuu,
HapegeHn oT OH/IAMH Motpebutens npes Paiidaiisen OHNAMH, ce
M3BbPLUIBA B CbOTBETCTBME C M3UCKBAHWUATA Ha AeWCTBALLWUTE HOPMATUBHU
aKTOBETE, N Te3M, pernameHTMpaLLM TAXHOTO MPUIONKEHMeE.
200. baHKaTa M3UCKBA NpPeACTaBAHETO Ha HeobxoAuMWM [AOKYMEHTU no
€/1eKTPOHEH MbT UM Ha XapTUEH HOCUTEN B CbOTBETCTBME C U3UCKBAHUATA Ha
[AeicTBaloTo 3aKoHoAaTencTso n O6wmTe ycnoBuA 3a AenoBa AeNHOCT Ha
baHKaTa B cvna KbM JafeHNA MOMEHT.
201. MonyyeHWTe nNNaTexHU HapexpaaHua npes Palidaiisen OHJIAMH,
HapegeHn ot OHJ/IAH MoTpebutens, ce o6paboteaT B 06MuaiiHMA 3a
BbaHKaTa CpoK, pernameHTMpaH B JelicTBawarta Tapuda Ha baHkarta,
Cb0OPA3HO 3aKOHOYCTAaHOBEHWTE CPOKOBE.
202. baHKaTa MoOXe A3 WM3NCKa [JONbJHUTENIHO MOTBbPXKAEHME Ha
€/IeKTPOHHO NIaTeXHO HapexJaHe, 40PV KOrato TO € MOANUCAHO CbC
CpeacTso 32 aBTOpM3auMA, KaTO OCHLLECTBM KOHTAKT C OH/IAMH
notpebutena. 3a Tasn uUen ce u3nonssa TenepoHHUA HOMep, NOCOYEH B
UckaHeTo 3a PaiidaiizeH OHJIAMH. BaHKaTa cu 3anassa NpaBoTo Aa 3abasu
WNIN OTKaXKe U3MbIHEHNETO Ha eIEKTPOHHUA NPEBOA, B C/IyYai Ye:
— He ycriee [ja OCbLLECTBU KOHTaKT ¢ OH/IAMH noTpebutens
— Ma CbMHEeHMe 3a aBTeHTUYHOCTTa Ha OHJTAMH notpeburens
203. 3a pata Ha OTKpMBaHe Ha Aeno3unT, YMATO 3adBKa 3a OTKPMBAHe e
usnpateHa npes Paiidaiisen OH/IAVH B nounseH geH u cnep, 17:00 yaca B
paboTeH AeH, ce cyMTa NbpBUA CneaBaly, paboTeH AeH.
204. BCWYKM KpeauTHU U AeBUTHM 3anncBaHMA No cMeTkuTe Ha KaneHTa ce
CYMTAT 332 OKOHYATENHU CNel NPUKNIOYBAHE Ha CYETOBOAHMUA feH.
205. baHkaTta cv 3ana3Ba NPaBOTO Aa M3MCKBA OT KnueHTa gonbaHUTENHa
uHpopmauma u/unn Oeknapaumsa no uyn.66, an.2 U Apyrv NPUAOKUMU
pasnopeabu oT 3aKoHa 3a MepPKUTE cpelly U3NMPAHETO Ha Napu, BbB BPb3Ka
C U3BbPLUBAHETO HA KOHKPEeTHa onepauua. B cayyai Ha OTKas oT cTpaHa Ha
KnneHta 3a nonbnBaHe Ha TakaBa Aeknapaumsa, baHkata yeegomsABa
nucmeHo AreHuuATa 3a (PUHAHCOBO pasysHaBaHe B CbOTBETCTBME C
pa3snopeabuTte Ha YN.72 OT 3aKOHa 3a MEPKUTE CPELLY U3MMPAHETO Ha Napw.
206. OHNAMH noTpebuTenaT nonyyaBa [OCTbN A0 €NEKTPOHHUTE CH
usBeyeHus B Paiidaiisen OHJIAMH, KaTo B cMCTeMaTa Ce Nasu eneKTPoHeH
apxuB Ha AOKYMeHTUTe 18 meceua cnep reHepupaHeTo UM.
207. B cnyuaii, uye OHNAWH notpebuTeNnAT Kenae Ja Mma [OCTbMN A0
€/IeKTPOHHUTE CU  U3B/IEYEHUA MO-AbAbI CPOK, C/leABa fAa apxuBupa
reHepupaHUTE U3BIEYEHUA Ha CBOM TBBPA HOCUTEN Npe3 TeKyLlaTa rogunHa.”
208. baHKaTa MMa nNpaBoO Aa Hanara OrpaHUYEeHMA 3a M3BbPLUIBAHE Ha
onepaumy upes PaiidaiizeH OH/TAMH, KOUTO NPOM3TUYAT OT U3UCKBAHUATA Ha
[eiCcTBalloTO  3aKOHOAATEe/CTBO, BbTPelHMTe npasuna Ha baHKaTa,
HacToAwwmTe OB6LWM YCNoBMA M NOAADBPMKAHETO Ha HeobXxoaumaTta CUrypHoCT
Ha cuctemuTe.
209. baHKaTa MMa NpaBoO BPEMEHHO WU 3a NOCTOAHHO Aa A06aBA HOBM
Unmn aa 610KMpa CbLUECTBYBALLM YCAYMM, U3BbPLLBAHM B PalidaiizeH OHJIAMH
6e3 npegussectue.

1X.3. NON3BAHE HA XAPAYEPHO YCTPOUCTBO - TOKEH

210. Ha ocHoBaHMe npegABeHO NMUCMEHO WcKaHe oT KaueHTta, baHkata
npepoctaBa Ha OHJIAMH [MoTpebuTens XxapayepHO YCTPOMCTBO 3a
MOEHTUOUKALMA Ha NOTPebUTeNn — TOKEH (HapuyaHo 3a KpaTKOCT ,TOKeH”) ¢
nepcoHaneH uaeHTudUKaumoHeH Homep [MUH. TokeHbT npeacTaBNABa
CpeAcTBO 3a aBTOPM3aLMA NPU M3BbBPLUBAHE HA AKTUBHM TPaH3aKuuK, B
YaCTHOCT MOANUCBaHE W/WAKM U3NpallaHe Ha HapexaaHua ot OHJIAMH
MoTtpebuTtens kbm baHKaTa OT UMETO M 33 CMeTKa Ha KaneHTa.

211. Cnep, nonyyaBaHe Ha ToKeHa, OHNIAWMH [MoTpebutenat Hocu
CbBMECTHA OTFOBOPHOCT ¢ KAMeHTa 3a BCUYKM MoOCieauuu u aenctsus,
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M3BbPLLEHM C Hero.
212. OHNAMH [MoTpebuUTenaT HOCM HaKasaTenHa W/MAM  rpaaaHcKa
OTrOBOPHOCT NO CbAebeH pes B CNefHUTE Cyyaun:

212.1. pw M3mama n HeNpPaBOMEPHO M3MO/I3BaHE Ha TOKEHA;

212.2. Mpw HapyliaBaHe Ha 33a4b/IKEHUATA CM MO OMa3BaHe Ha TOKeHa U
MWH-a.

213. baHKaTa He HOCKM OTFOBOPHOCT B C/y4ail Ha U3BBPLUEHA onepauma ¢
TOKEH, KOWTO e wu3rybeH, OTKpagHaT, OTHET WAM M3NOA3BaH No Apyr
HenpaBoMepeH HauMH, B KOMBMHaLMA ¢ NpaBuaHO BbBedeH MNH.

214. baHKaTa He HOCW OTrOBOPHOCT, aKo MOAAAEHOTO OT TPeTo Auue
NUCMEHO 3aABNeHWe UAM cboblieHne 3a u3rybsaHe, Kpaxba, oTHemaHe,
noanpasAHe WUAM U3MNON3BaHe NO ApYr HeNpaBOMepeH HAYMH Ha TOKeHa e C
HEBAPHO CbAbp)KaHMe uAM e noanpaseHo u baHkata e npeanpuena
HeobXxoAMMUTE MepKM 32 BNOKMPaHETO My.

215. OH/IAMH TMoTpebuTenar e AnbeH Npu nNofyyaBaHe Ha TOKeHa Aa
CMEHU NPUNENKALLMA MY NEPCOHANEH naeHTUdUKaLMoHeH Homep (MUH).
216. OHNAWH MoTpebutenaT e Anb)KeH Aa CbXpaHABa TOKEHa M Ja ro
nonsBa Camo JIMYHO, C rPUXKaTa Ha A06BP CTONAHWMH U B CbOTBETCTBUE C
yCnoBMATa 33 HEFrOBOTO aKTUBMPAHE M NOA3BaHe, B TOBA YMUC/IO MPUIOXKeHaTa
KbM HacToAwwmTe O6LM YCN0BUA UHCTPYKLMA 33 NON3BAHE HA TOKEH.

217. baHKaTa e ANbXKHa Aa npefocTasu 6e3niaTHO HOB TOKEH NPU NPoABEH
AedeKT Ha YCTPOMCTBOTO B pamKuTe Ha nepuog oT 1 roanHa u 6 meceua ot
nosy4yaBaHETo My.

218. Mpwu 3ary6saHe/ Kpasxba Ha ycTpOMCTBOTO baHKaTa mpepocTaBs Ha
KnveHTa HOB TOKeH cpelly 3ansallaHe Ha BanngHaTa My KbM TO3U MOMEHT
LieHa cbriacHo gencreawara Tapuda Ha baHkara.

1X.4. NNAWAHE HA BUTOBU CMETKU MNMPE3 PAUGDAM3EH OHNANH

219. baHKaTa npeagnara Ha CBOWTE K/AMEHTU Bb3MOXKHOCTTA Aa 6baar
M3BbPLUBAHM NNALLAHUA — €AHOKPATHO UK NEPUOAUYHO - HA BUTOBU CMETKM
KbM [OCTaBYMLM Ha KOMYHaNHW YCAYrM 3a MoracaBaHe Ha TEKyLm
NepuOAMYHM 3aab/keHUa upes PalidaiizeH OH/IAWMH. ,ButoBa cmeTka“
03HayaBa MApPUYHO 3a4b/KEHWE 3a M3MNON3BAHWM KOMYHANHW YCAYTU KbM
CbOTBETHMA OOCTaBUMK Ha Tasu ycnyra (Hanp. 3a BOAA, €N1EeKTPUYECTBO,
oTonneHue, ras, MHTepHeT, TenedoH, TeNeBU3MA U APYrY CXOLHWU YCayru),
KoeTo OH/IAMH noTpebutenaT e 3asBun 3a nnallaHe upes Palidaiizen
OHNAWH.

C ornep npefocTaBsHe Ha ycayrata no naalwaHe Ha 6GuUToBUTE CMETKM,
BaHKaTa e ck/iouMna JOroBOP C NOCPeAHMK, C KOMTO [OCTaBuMuuTe Ha
KOMYHa/IHW YCAYTY UMAT YCTaHOBEHW B3aMMOOTHOLLEHNA. baHKaTa nonyyasa
OT nocpeAHWKa WHPOPMALMA OTHOCHO KOHKpPEeTHUs pasmep Ha
3a4b/IKEHUATA U CPOKA 33 NMOracABAHETO UM.

BaHKaTa He e CTpaHa NO [AOroBopa 3a KOMYyHanHaTa ycayra Mmexay
Nnon3BawWoTo A /NLEe M HEeroBua [OCTaBYMK, PECNeKTUBHO He Hocu
OTrOBOPHOCT: @) 33 KAaYecTBOTO M paKTUYECKO NPeaoCTaBAHE Ha KOMyHaHaTa
ycnyra (ocBeH ako ycnyrata He e MpeaocTaBeHa Mopagu HennawaHe Ha
3a4b/iXKeHne No BMHa Ha baHkaTa) uau 6) 3a ToBa Aanun 6uTOBaTa CMeTKA
CbOTBETCTBA Ha peasiHO M3M0/3BaHATa KOMyHasIHa ycayra.

220. YcnyraTa 3a nnalwaHe Ha BUTOBM CMETKM e JOCTbMHA Camo 3a OHNAWH
notpebuTen, KOWTO e 1 TUTYNAP Ha BaHKOoBaTa CMETKa, OT KOATO ce U3BbPLLBA
naawaHeTo Ha BUToBaTa cMeTKa.

221. MnawaHeTo Ha 6UTOBM CMETKM He M3WUCKBA NOTBbP)KAABAHE CbC
CPeACTBO 3a aBTOPM3aLUA.

222. OHNAWH notpebuTenatT Mma Bb3MOXKHOCT ga usbepe cnegHute
HaYMHM 3a NiaLaHe Ha BUTOBU CMETKU:

222.1. ABTOMaTUYHO nNNalaHe Ha OUTOBM CMETKM: NialaHuATa ce
M3BbPLIBAT 6e3 NOTBbP!KAABAHE HA BCAKO OTAENHO NIALLAHE .
222.2. ABTOMATUYHO nNiawWaHe Ha 6WUTOBM CMETKM [0 MOoCo4YeH OoT

OHNAWMH notpebuTens AMMWT: CYMW 40 AMMUTA Ce MAALLAT aBTOMATMYHO,
KaTo 3a NO-To/IeMU CYMU Ce U3NCKBA U3PUYHO NOTBBPXKAEHME.

222.3. C U3pMYHO NOTBBbPMKAABAHE Ha BCAKO NaallaHe.

223. baHKaTa exeAHeBHO nposepsABa B WMHPOpPMaLMOHHATa cucTemMa Ha
nocpegHUKa 3a Ha/luMuMe Ha HennaTeHn 3afb/KeHUs 3a BGUTOBU CMETKM.
MpoBepKaTa ce W3BbLPWBA NO MAEHTUGUKALMOHHWUTE JaHHM (aboHaTeH
HOMEp, K/IMEHTCKM HOMep UK Ap), nocodeHn ot OHNANH notpebutens npu
perucTpaumaTa 3a ycayrata. Tesn gaHHu Tpabea Aa ca AOCTaTbyHM C ornies
WHAMBMAYAAN3aLUMA Ha NON3BaTeNA Ha KOMYyHanHata ycayrata B8
MHPOpPMaLIMOHHATa cUCTEMa Ha nocpefHuKa. MocpesHUKBT NpefocTaBa Ha
BaHkaTa MHPOopmaLma 3a BUTOBaTa CMETKa, C/lel KOeTo NAALLAHeTo MoXe A3
Ce OCbLUECTBM CbINAaCHO U36paHMA HauMH No T.222.

224. baHKaTa He HOCW OTrOBOPHOCT 3a MbJHOTaTa U AOCTOBEPHOCTTA Ha
OaHHWTe OoT WHOPMALMOHHATa cUCTeMa Ha MOCPeAHMKA OTHOCHO
CbLLLECTBYBAHETO Ha BUTOBATA CMETKA, HEMHWUA Pa3Mep UM CPOK Ha NaaLlaHe
KbM [0CTaBYMKa Ha KOMyHasHaTa ycayra. CpokoseTe 3a nnalaHe Ha 6utosu
CMETKM ca onpefesieHn B AOroBOpUTE MeXAy AOCTaBYMKA Ha KOMyHasnHaTta
ycayra M CbOTBETHUA KAWEHT. 3a uMHbopmauuAa OTHOCHO Te3n CpoKoBe
KNMEHTBT CNeABa Aa ce 06bpHE KbM CbOTBETHUSA LOCTABYMK.

225. B cayvauTte no T.222.1, KaKTO M NpW aBTOMATUYHO NaallaHe Ha CMETKU

®K 09.99.48./15
[0 NMMMUTA CbINacHO T.222.2, nnawaHeTo ce M3BbpLIBA cnes KaTo baHkaTa
nony4n uHpopmauma oT nocpedHuKa 3a pasmepa Ha buTosaTa cmeTka U
CPOKa 3a nnatuaHe.
226. baHKaTa M3BbPLWBA NNALWAHMATA A0 pa3mepa Ha pasnosnaraemara
HaNMYHOCT No 6aHKoBaTa cmeTKaTa, OT KoAato OHJIAMH notpebutensat e
HapeAun nnawaHeTo Ha BuToBaTa cmeTKa. B ciyvait ye HAMa AOCTaTbYHA
Ha/NIMYHOCT 3a NnaljaHe Ha BuToBaTa CMeTKa M 3a Ab/KMMaTa Ha baHKkaTa
TaKca 3a TasW ycnyra, NpeBoAbT Ce OTKasBa C OCHOBaHWe HepocTaTbyHa
Ha/IMYHOCT W Ce Cb3JaBa HOBO MAalaHe, KOETO W3UCKBA M3PUYHO
notebpaeHue ot OHIAMH noTpebuTtens, AOKATO He U3Teye KPaitHUAT CPOK
3a nnawaHe Ha butosaTta cmeTKa. B TakuBa cnydyall, ako buToBaTa CmeTKa
OoCTaHe HennateHa, 6aHKaTa He HOCKM OTFOBOPHOCT 33 €BEHTyaslHWUTe
npeTbpneHun Bpean ot OHJIAMH Motpebutens unm Tpet anua.
227. baHKaTa He M3Nb/HABA YaCTUYHM NAALWAHUA Ha BUTOBM CMETKM Ha
KnnenTa.
228. baHKaTa U3nNb/HABA NNALWAHUA Ha BUTOBM CMETKM NO pesa Ha TAXHOTO
NpUCTUraHe OT AOCTaBYULMTE.
229. Cnep Kato cmeTKaTa Ha KnueHTa 6bae 3afb/KeHa CbC CymaTa Ha
6utoBata cmeTKa, baHkaTa nogaea MHPOPMAUMA KbM MOCPeAHMUKa, Ye
33 b/KEHMETO e NnaTeHo.
230. baHKaTa npefocTaBs Bb3MOMKHOCT 3a Mo/sy4yaBaHe Ha email nssectun
BbB BPb3Ka CbC 3aABEHUTE NialaHWMA Ha 6uToBM cmeTku. Bupgose email
n3BecTua:
230.1.MocTbnuna 6uTOBa CMETKA, KOATO M3UCKBA MOTBbPXKAEHWe 3a
nnalLaHe — Npy 3aABEHO U3PUYHO NOTBbPXKAABAHE HAa BCAKO NallaHe;
230.2. YCnewHo nnalaHe — Npy yCnewHo naateHa 6UToBa CMETKa;
230.3.HeycnewHo nnawaHe — nNpPW  HeycnewHo nAalaHe nopaau
HefoCTaTbyHa HAIMYHOCT UK Apyra NPUYMHAa.
231. 3a nnawgaHeTo Ha 6UTOBM CMeTKM upes PaiidaiizeH OH/IAMH, OHNANH
noTPebUTEeNAT AbAXKM TaKCW, YMIMTO pasmep e ycTaHoBeH B Tapudarta Ha
baHKaTa, BanuaHa 3a nepuopa, NO BPEME Ha KOWTO Ce M3BbPLWBA
nnawaHeto. CbC 3aABABAHETO HAa yc/ayrata niawaHe Ha OGUTOBM CMETKM,
KnneHTsT AaBa M3pUYHOTO cu cbrnacve baHkaTa cnykebHo fda cvbupa
Ob/KMMATE 1 TaKeM 3@ Tasu ycnyra. baHkaTa cbbupa Takca 3a BCAKO
nnawaHe Ha 6UTOBM CMETKM, B MOMEHTA Ha M3BBbPLUBAHE Ha onepaumaTa.
232. KnuneHT®T e yBeAOMEH, Ye C orne UsnblHEHWE Ha ycayraTa naawaHe
Ha 6uToBa cMeTKa, baHKaTa NpegocTasBa Ha NocpedHUKa AaHHM, C KOUTO ce
naeHTUOMUMPA noN3BaTeNA Ha KOMYyHasHaTa ycayra npef, CbOTBETHUA
[OCTaBUMK, HanNp. KNMEHTCKM Homep/aboHaTeH HoMmep unu ap.
233. T[peKkpaTtABaHe Ha NON3BaHETO Ha yc/ayrara:
233.1. KnveHTBLT MOXKe Aa NpeKkpaTy NOoN3BaHETO Ha yc/yraTta naawaHe Ha
BMTOBM CMETKM MO BCAKO Bpeme upes Paiidaiizen OHANH.
233.2. BaHKaTa npeKkpaTABa MAaWaHeTo Ha OWTOBM CMETKM npu
3aKpMBaHe Ha pasnnallatesiHaTa CMeTKa, KbM KOATO e 3aABeHa ycayraTa.
233.3. baHKaTa MoOXe fa MpekpaT¥ nnawaHeTo Ha 6MTOBM CMETKM
eIHOCTPaHHO, C IBYMeCeYHO npeamnsBecTme.
233.4. baHKaTa moKe ga npekpaTu Nosi3BaHeTOo Ha ycayraTa naaliaHe Ha
6UTOBM CMETKM edHOCTpaHHO, 6e3 npeaussBecTve, Mpu NpeKpaTaBaHe Ha
[0roBopa Mexay A0CTaBYMKa Ha KOMYHANHWU YCAYTU U NOCPeAHUKA WA Npu
npekpaTtaABaHe Ha Aorosopa mexay baHkaTta u nocpegHuKa.

IX.5. NEPMOAMUYHU NPEBOAM NPE3 PANDAN3EH OHNTANH

234. Paiipaiizen OHJIAMH npepocTaBa Bb3MOXKHOCT Ha OHJAMH
notpebuTens Aa Cb3Aafle HapewXOaHe 33 M3MbJAHEHWE HA NepUoAUNYHU
npeBoAM Ha NpeABapUTENHO 3a4aZeHa OT Hero 4YecToTa.

235. Hape)kpaHeTo 3a U3NbAHEHWE Ha NepuoguyHM  MNpeBoau
npeacTaBaABa NpeaBapuUTeNHO NoAnuncaHa ctaHaapTHa opma 3a naaTexHo
Hape)JaHe, KOATO Ce M3Nb/HABA Ha 3afageHa oT OHNAMH MoTtpebutenar
yecToTa 1 gaTta.

236. Cnen, cb3gaBaHeTo Ha NepuvoauyHua npesog, OHJIAMH
MoTpebutenat TpabBa [a aKTMBMpPA M3NbAHEHUETO My upe3 M3bpaHoTo
CpeAcTBO 3a aBTOpM3aLMA 3a cboTBeTHUA OHJIAMH notpebuten. BaHkarta
3anoyBa Aa U3Nb/IHABA HapeXAaHeTo 3a NepnoanyeH NPeBoa ces KaTo 7o e
aKkTMBMpaHo oT OHJIAMH MoTtpebutens.

237. baHKaTa M3NbAHABA HapeXXAaHMATA 32 NepPUOAMYHM NpeBoan no
pefa Ha TAXHOTO aKTMBMPAHE U A0 pa3mepa Ha pasnonaraemarta HaJIM4yHoCT
no 6aHKkoBaTa cmeTKa, no KoaTo OHJIAUH notpebutenat e 3aasun
M3BbPLUBAHETO Ha NPeBOAA.

238. BbaHKaTa He U3NbAHABA YaCTUYHU NEPUOANYHN NPEBOAN.

239. baHKaTa  uM3NbAHABA  MepUOAMYHUTE  NPEBOAM  CbI/IACHO
NoCoYeHUTE CPOKOBE 33 U3MbJIHEHME Ha NAATEXHUTe onepauun B TapudaTa
Ha baHkKarTa.

240. 3a M3NbAHEHWeTO Ha nepuoauMyHM npesogu npes PalidaliseH
OHNAMH, OH/IAMH noTpebUTeNaT Ab/XKM TaKCU, YAITO pasmep e ycTaHOBEeH
B Tapudata Ha baHkaTa, BaAuAHa 3a nepuopa, NO Bpeme Ha KOUTO ce
M3BbpWBA nnawaHeto. CbC aKTUMBMpPAHeE Ha NepuoaUYHWUTE MpeBoaMm,
KNMeHTbT gaBa M3pUYHOTO cu cbrnacve baHkata cnykebHo fda cbbupa
ObKMMATE W TaKcu 33 Tasu ycayra. baHkata cbbupa Takca 3a BCeKM
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nepuoauyeH Npesos, B MOMEHTa Ha U3BbpLUBaHe Ha onepaumATa.
241. lNpeKpaTaBaHe Ha MON3BaHeTO:

241.1. OH/MIAMH noTpebutenaT MoMe fa OTKaKe W3MbJHEHWEeTO Ha
NepuoANYHMA NpeBos, camo upes Paiidaiizen OHNAMH no 1 paboTeH aeH
npeam 3agafeHata Aata Ha U3Nb/IHEHWE HA NePUOANYHUA NPEBOA.

241.2. baHKaTa npekpaTtABa M3Nb/JHEHWETO Ha NepuoauUYHUTE Npesoaun
npuv 3aKpMBaHe Ha CMeTKaTa, Mo KOATO e HapeAeH NepuogNYHNA NPeBoa,.
241.3. baHKkaTa MoXe pa npekpatM U3NbAHEHMETO Ha NepuoauyHU

npesoau e4HOCTPAHHO, C AByMeCe4YHO npeaussectue.

1X.6. 3SAAB/IKEHUA N OTTOBOPHOCTU

242. KAWeHTBbT OTroBaps U e 06Bbp3aH OT BCUYKM AEWCTBUA, U3BBPLUEHU OT
HEeroBo MMe, cfief, NoJsy4yaBaHe Ha AOCTbM Ha OHNAWH MNoTtpebutena po
PaiidaiiseH OHJIAMH Ha 6asaTa Ha MONOXWTENHA  eNeKTPOHHa
MOEHTUOUKAUMA W aBTOPM3aUWA, CbIIACHO 3aKoOHa 33 EeNeKTPOHHWA
LOKYMEHT U eIeKTPOHHMA noanumc.

243. KNMEeHTHLT e ANbXKeH Aa OCUrypu A0CTbMN U M3BbPLUBAHE Ha onepauumn B
PaiidaiiseH OH/IAH camo OT cBOe MMe MAM YMbAHOMOLLEHUTE 3a LenTa
OH/IAH MoTpebutenu B cboTBeTCTBUE C HacToAwwMTe OB YCAOBHA.
OHJIAMH MNoTpebuTenat e gAbXKeH Aa Nasu B TallHa CBOATA Maposa, CBOA
nepcoHaneH WAEeHTMGUKALUMOHEH HOMEpP 3a A4OCTbM A0 TOKEH, U Apyrute
CpeAacTBa 3a €1eKTPOHHA MAEHTUOUKALMA U aBTOPU3aLMs, NPeaoCTaBeHn oT
BaHKaTa, KaTo B3emMe BCMUYKM HEODXOAMMM MEPKU CpeLly Y3HaBaHETO UM OT
TPeTn nnua; aa He 3anucea MWH-a, gpyr nogobeH Kog uav yaoctoseputenHa
MHpOpPMaLMA NO HAUYMH, KOMTO AaBa Bb3MOMKHOCT 33 Y3HaBaHeTO UM OT ApYro
MLE, BKAOYUTENTHO BbPXY TOKEeHa, MObuaHuA cv TenedoH naun apyra sel,
KOATO HOCU 33aeAHO C TAX.

244. baHKaTa npuema MoNoXKWUTeNHaTa BaAngaumMa Ha naposata u apyrute
CpeAcTBa 3a eNeKTPOHHA UAEHTUPUKALMA U aBTOpM3aLUmA, NPefoCcTaBeHU Ha
OHNAWMH Motpebutena 3a [OCTaTbYHO [OKA3aTe/NCTBO 3a HerosaTa
MAEHTUYHOCT. BaHKaTa HAMa 3afb/iKeHue Aa M3BbPLIBA AOMbAHUTENHU
[leficTBMA 3a Y0CTOBEpABaHE Ha MAEHTUYHOCTTa Ha OHJIAMH MoTpebuTena.
245. CnepHute cnyyvaum npeactaBnnaBaT HeM3NbAHEHME HA 334 b/IXKEeHUATA
Ha OH/IAMH MoTpe6utens no un.75 ot 3MYIC c rpy6a HebpexHoCT:

245.1. npupobuBaHeTo Ha MaposiaTa U Apyrute CPeacTBa 3a eNeKTPOHHa
UAeHTUGUKaLMA U aBTOpU3aLMA, NpeaocTaseHn Ha OHJIAMH Motpebutens
OT TpeTa CTpaHa, NopagyM HecnasBaHe Ha nybauKyBaHWTe OT baHkaTa
WHCTPYKLMK 3@ CUTYPHOCT, Hepasae/iHa YyacT oT HacToAawwmTe Obwu ycnosus;
245.2. KOraTto HeOTOpPM3NPaAHO OT HEro MHTEPHeT NJallaHe e U3BbPLUEHO OT
KOMMIOTbP, Hammpall, ce B Kuanuieto Ha OH/IAMH Motpebutens, B oduca,
KbAEeTo Toi paboTu, Uan OT APYro YCTPOWCTBO, HAMMPALLO Ce NofA Heros
KOHTpON;

245.3. KOrato HeoTOpPM3MPAHO OT HEro MHTEPHET MNJ1allaHe e aBTOPU3NPaHO
upe3 NoTpebuTeNICKO UMe U Napona, TOKEH, eAHOKPATEH Ko, U3MNpaTeH OT
baHKkaTa upes SMS;

245.4. KoraTo noTpebuTenaTt He goctbnea Paiidaitsen OHIAMH avpeKTHO
upe3 HabupaHe Ha agpeca https://online.rbb.bg, or obuumanHua cait Ha
Paiipaitsenbank  (Bbarapus) EAL  https://www.rbb.bg. wam  uypes
CNEeuManmsmMpaHoTo MNPUIOKEHNE 33 MOBWNHWM ycTpoiicTBa PalidaiizeH
OHNAWH.

246. B cnyyalh Ha HeOTOPM3MPAHO W3MNo/3BaHE OT TpeTa CTpaHa Ha
naponata W Apyrute CcpeacTtBa 3a E€NeKTPOHHa uaeHTUdMKauma w
aBTOpM3aLMA, npegocTaseHn Ha OHJIAMH Motpebutens, baHKaTa He HOcK
OTrOBOPHOCT 3a 3arybu Ha KnveHTa B pe3ynTaT oT AeicTBMATa Ha TpeTtaTa
CTpaHa, aKo npuaobuBaHeTo Ha naponata W ApyruTe cpeacTBa 3a
€/IeKTPOHHA UAEHTUOUKALMA U aBTOPU3aAUMSA, NPEAOCTaBEHU Ha OHNAMH
MoTpebuTtena oT TpeTaTta CTpaHa M CbOTBETHWUTE MAALLAHUA, Ca CTaHaAU Npwu
XunoTesuTte Ha un.245.

247. TMon3saTennTe Ha yc/ayrata, KOMTO He ca NnoTpebuTenn No cmMucbaa Ha
3MNYNC, ca OTroBOPHM WM3UANO 33 BCAKAKBM TPAH3aKUWMKM OT CTPaHa Ha
HEeoTOpM3MpPaHU ML B pe3yaTaT Ha HEOTOPM3MPaH AOCTbN.

248. baHKaTa He HOCK OTrOBOPHOCT 33 PeKnamaLMu Ha NAATEHU CTOKU U
YCNYIW, KAaKTO M Npu NofoBHM CNOpPOBE, KOUTO Ce yperaaT AMPEKTHO CbC
3acerHartaTta HacpellHa cTpaHa.

249. bBaHKaTa He HOCM OTFOBOPHOCT 33 3abaBAHE WM HEWU3MbJHEHWE Ha
Hapex/AaHe 33 nnallaHe B pe3ynTaT Ha WK BbB BPbB3KA C HETOYHOCTU MU
rPewKn npu nonbABaHETO Ha WHbopmauuaTa, npu  PGOPCMaKOPHU
obcToATeNcTBa, Nopagm TeXHUYECKU npobaemu, annca Ha UHTepHeT Bpb3Ka,
CMYLLEHUA MO JIMHUUTE U APYrM, OCBEH B C/ly4auTe, KOrato BpeauTe ca
HacTbNMAM B pe3ynTaT Ha nposBeHa rpyba HebpeHOCT OT CTpaHa Ha
baHkKara.

250. 3a nonssaHe Ha PaiidaitseHn OH/IAMH, KaveHTbT 3annalja Takcu u
KOMUWCUMOHW CbrnacHo feicTealwata Tapuda Ha baHkara.

251. C npuemaHeTo Ha HactoawwmTe 06K ycnosua, KAMeHTbT AaBa CBOETO
6€e3ycI0BHO M HEOTMEHMMO Cbriacve, M ynbaHOMoOWwasa baHKkaTa pa
3afb/KaBa CMeTKaTa/ute My, OTKPUTU MPU Hesl, CbC CyMWUTE Ha TaKcuTe u
KOMWCUOHUTE, KOUTO KNNEHTBT AbAXKM.

K 09.99.48./15
252. KnneHTbT e pa/nbXKeH fJda ocurypu no cmeTkata cu B baHkata
[OCTaTbYHO  CpeacTBa, HeobxoAMMWM ga  MOKPUAT  BCUYKM  HEroBM
HapexAaHuA, 3a4b/KeHUsAs KbM BaHKaTa MAM TpeTu Auua, Bb3HUMKHAAM B
pesy/TaT OT Non3BaHeTo Ha Palidaiisen OH/IAMH. B cayyaii Ha HegocTaTb4Ha
Ha/IMYHOCT MO N/aTeXHaTa CMeTKa Ha KnaueHTa 3a M3NbJHEHWeTOo Ha
nnatexHa onepauus, baHkaTa OTKasBa M3NbAHEHMETO Ha HapeXAaHeTo.
OTKa3aHOTO NAaTeXHO HapexpaHe nonyyasa cratyc "M3Tput”, c KoeTo ce
cuuTa, ye baHkaTta e yBegomumna KnveHta, ye nNnaTeXKHOTO HapeXaaHe HAMa
Aa 6bae n3nbaAHeHo.

I1X.7. BIOKUPAHE NPABO HA AIOCTHN

253. KnuenTtsT/ OH/IAMH MoTpebutenaT Mma npaso Aa Hapeam 610KMpaHe
Ha NpaBoOTO 3a AocTbn 6e3 fa e ANAbXKEeH Aa MOocoYBa 3a TOBA KOHKPETHA
npuymnHa.

254, Knuentbt/ OHNAMH MoTpebuTtenaT e ANbKeH A3 yBeAOMU He3abaBHO
BaHkaTa B cayyait Ha:

254.1.0cHOBaTENIHO CbMHEHME, 4Ye naposnata 3a A0oCTbn u/man ppyrute
npeaocTaBeHn oT bBaHKaTa cpeacTBa 3a eNIeKTPOHHA MAEHTUOUMKauma
aBTOpM3auMA,  PEeCneKTMBHO: Cca CTaHaAM  AOCTOSHME Ha  Tpetu
HEeyNmb/IHOMOLWEHN NnUA, ca 3abpaBeHW, Ca TEXHUYECKU YHWULLOMXKEHU WU
noBpeaeHu;

254.2.Tlo cmeTKaTa e ycTaHOBEHa onepauus, KOATO He e pa3snopeaeHa oT
MMeTO Ha KnneHTa;

254.3.YcTaHOBEHA HETOYHOCT WM pasMMHaBaHe B PEKBU3MTMTE (Cyma,
nony4aTen u Ap.) Ha HapeaeHa ot KaneHTa TpaH3aKuma.

YBegomneHueTo 3a 6710KMpaHe Ha [OCTbN Ce M3BbPLIBA B NMUCMEH BUA. B
cnyyaii Ha M3BbpLIEHO yBegoMAeHMe no TenedoHa, KauenTst/ OHJIAMH
MoTpebuTenaT e ANbKeH B CPOK OT eauH paboTeH AeH OT AeHA Ha
yBeLOM/IEHNeTO A3 nojaje B MUCMEH BUA, HapeaaHe 3a 61okupaHe
NpaBOTO HA AOCTbN A0 CUCTEMATA HA CbOTBETHUA NoTpebuTen.

BaHkaTa e 3agb/mKeHa ga 610KMpa CBOEBPEMEHHO Cropes, Cy4Yasn: NpaBoTo
3a goctbn Ha Knvewta u/wam OHNAWMH Motpebutens w/wanm apyrute
CpeAcTBa 33 e/1eKTPOHHA UAEHTUGUKALMA U aBTOpU3aLmA cnep noayyaBaHe
Ha yBeJOM/EeHME MO HACTOAWMA YNEeH, JOPU aKo KaneHTwuT/ OHNAMH
MNoTpebuTtenar e gercTBan yMULAEHO UK C rpyba HeBpeXXHOCT.

255. baHKaTa MMa npaso Aa 610KMpa Aoctbna Ha KaneHTta Ao ycayraTa 3a
PaidaitzeH OH/IAMH, B cnyyan, ve:

255.1. ToBa Ce Hanara MO MPWYMHA, CBbP3aHA CbC CUFYPHOCTTA Ha
NAATEXHUA UHCTPYMEHT;

255.2. v“ma nopo3peHue 3a HEOTOPM3MPAHO MAU U3MAMINBO M3MNON3BaHE
Ha NAATEXHUA UHCTPYMEHT;

256. baHKaTa cbobuwasa Ha KnueHTa 3a 6/10KMpaHETO Ha AoCTbNa 40
OHNaliH BaHKMpaHe NpeaBapuUTeNHO, KOraTo TOBa € Bb3MOXKHO WM BegHara
cnepn 61oKMpaHeTo.

1X.8. NPEKPATABAHE HA NON13BAHETO

257. KAWeHTHT MOe Aa NpeKpaTu NonssaHeTo Ha Paiidaiisen OHJIAVH no
BCAKO BpeMe Npu ycaoBMe, Ye HAMA HeypeaeHU 3ab/KeHnA KbM baHkarTa.
258. baHKaTa MoXe Aa NpeKkpaTh nonssaHeTo Ha Paiidaiizen OH/IAMH ot
KnuneHTa e4HOCTPAHHO, C ABYMeCceYHO npeamssectue 3a KnneHtun dumsmuecku
avua. MonssaHeTo Ha PaiidaiiseH OHJIAMH moxe ga 6bae npekpaTeHo
eflHOCTpPaHHO oT baHKaTa, 6e3 Npean3BecTUe, B CIEAHUTE ClyYaun:
258.1.HapyweHue OT cTpaHa Ha K/AMEHTa, CbIAacHO Hactoawmte O6wm
ycnoswma.

258.2.T1pu 3aKpMBaHe Ha BCUYKM CMETKMU Ha KaneHTa.

259. baHKaTa MMa NpaBo, NO BCAKO BPpeME M N0 06EKTUBHU NPUYMHU, KAKTO
1 KNnmeHTLT MoxKe Aa nouncka oT baHkaTta ¢ HesabaBHO AeicTBME Aa NpeKpaTy
pgoctbna go PaiidaiiseH OHJIAMH Ha onpepeneH oT Hero OHJIAMH
Motpebuten w/unn peakTMBMpaHe Ha npeaocTaBeHo MM OT baHkata
CPefCcTBO 3@ ENEeKTPOHHa aBTopu3auMA WU UAEHTUPUKALMA, KOEeTO He
npeKkpaTasBa JOroBOPHWUTE OTHOLEHUA mexay KnneHTta n baHkarta.

260. Pasnopepbute Ha pasgen IX ot HacToawmTe O6LLM yCNOBUA OCTaBaT B
CMNa [0 OKOHYATENHOTO ypexAaHe Ha B3aUMOOTHOLIEHUATE MeXay
CTPaHUTE U 33a4b/IKEHMATA UM eHa KbM Jpyra.

1X.9. AONMB/IHUTENNHN YCNOBUA

261. Korato baHKaTa paswupsasa obxsaTa Ha ycnyrute B PaidaiiseH
OHJIAMH, ce cunTa, Ye KNAMEHTBT Ce e CbracuA ¢ TOBa, aKo e 3aaBUA ycnyrata
B odurc Ha BaHKaTa UK Ype3 TeXHUUYECKM CPEACTBA 38 KOMYHMKALLMA, KaKTo U
aKO M3MOAN3Ba HOBaTa yC/ayra 3a MbpBM MbT. B Te3n cayyvam He ce npwunara
CPOKbT No un. 315 3a nameHeHne Ha HactoAawmTe OY. BaHkata Mma npaso
BPEMEHHO WM 33 MOCTOAHHO pJa pobasa HoBM waM  da  6aokupa
CbleCTBYBAlUM  YCIyrM, W3BbPWBaHM B Paiidaiisen OHJAMH  6es
npeamsBsectue.

262. [loKymeHT, pasnevaTaHu oT PaiidaiiseH OH/JIAMH umaT camo
MHpopmaTMBEH XapaKkTep.

X. TAKCU, KOMUCUOHWN, TUXBEHM NPOLLEHTU U OBMEHHU KYPCOBE
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263. BbB Bpb3Ka C NpefoOCTaBAHETO Ha NiaTeXHu ycnyru, baHkata cbbupa
TaKCM W KOMMUCMOHM CbINacHO pAeicTeawata Tapuda 3a Takcute w
KOMUCUMOHUTE Ha PaiidaiiseHbaHk (Bbarapus) EAL 3a ¢usmuecku nvua u
onpeaena NMNXBEHN NPOLEHTU CbrnacHo JinxseHna 6onetnuH Ha BaHkaTta 3a
®usnyeckn nmua u obMeHHUTE Kypcose, 06ABEHM B CaNlOHUTE Ha baHKaTa n B
MHTEPHEeT cTpaHuuaTa Ha baHKkaTta - www.rbb.bg

264. MpomeHuTe B OBMEHHWUTE KypcoBe ce npuaarat HesabaBHo u 6e3
npeaBapuTesIHO yBegoMIeHMe.

265. KnuneHTsbT ce cunta nHbopmmUpaH 3a NpoMeHnuTe no Ya. 274 no-gony c
06aBABaHETO MM B canoHUTe Ha baHKaTa v NyH6AMKYBAHETO UM Ha UHTepHeT
CTpaHuuaTa Ha PaiidaitzeHbark (Bbarapums) EAL — www.rbb.bg.

266. TlpomeHuTte B JIxBeHUTE NPOLLEHTH Ce U3BBPLLBAT U BAM3AT B CUIA NO
OTHOLWeHWe Ha KnveHTa cbrnacHo pasnopeabute Ha un. 315 unun. 316

267. Korato npomeHuTe B nnxBaTa ca no-bnaronpuatHu 3a Knunexta, Te ce
npunarat 6e3 npeaBapuTeNHO yBeAOMIEHME.

268. Tpu nnatexHuM onepauuu, KOUTO Ce M3BbPLIBAT BbB BajsyTata Ha
ObpPrKaBa YieHKa no cmucbna Ha 3MYMC, n npu Kouto Kakto baHkaTta Ha
nnateua, Taka u baHkata Ha nonyyaTensa ce Hamupat Ha TeputopumATa Ha EC,
nosy4aTeNAT Mo MAATEXHOTO HapexjaHe 3anialia TakcuTe, Ob/KUMM Ha
baHkaTa Ha nonyyatens, a naaTeubT 3anaalla TakeuTe, Ab/KMMK Ha baHkaTta
Ha nnaTeua — Knaysa 3a pasHocku cnogenexm (SHA).

269. [Mpw nnaTexHU onepaLmm, KOUTO Ce U3BBLPLUBAT BbB BanyTa pas/inMyHa
OT Ba/lyTaTa Ha AbpXKaBa YneHka no cmucbna Ha 3NVYMC, korato baHkaTta Ha
nnateua, Taka u baHkata Ha nonyyaTena ce Hamupart Ha TeputopumATa Ha EC,
nonyyaTenAT 3annalia TakcuTe, Ab/KUMMM Ha BaHkata Ha nonyyatens, a
naaTeubT 3annala TakeuTe, AbXKMMKM Ha BaHKkaTa Ha nnaTteua — Knaysa 3a
pa3HocKku cnogenexu (SHA).

270. B cnyyait, ye baHKaTa Ha nonyyaTtens e ussbH EC, KN1MeHTBT Mmoxke aa
Hapex/a NpeBoAM C K/Jay3u 3a PasHOCKM M3UANO 3a CMeTKa Ha nnaTeua
(OUR), n3uano 3a cmeTka Ha nonyyatens (BEN) unm cnogenenu (SHA).

271. B cayyauTe, KoraTo npu ocbliecteaBaHe Ha [10, baHkata no
HapexaaHe Ha KnueHTa TpabBa ga npesanyTtupa cymute no MO, baHkata we
M3BbPLWM 0BMAHATA MO CbOTBETHWUA Kypc Ha baHKaTa 3a AeHA, B KOWTO ce
ocblecteaBa MO. baHkata nyb6avKyBa 0BMeHHUTE KypcoBe Ha WMHTepHeT
caiiTa cv v Tv NPeaoCTaBA Ha KAMEHTUTE CU B 6AHKOBUTE CU CafIOHW.

272. B cnyvauTe KoraTo nopagu onepauuu, AUXBWU, TaKCKM, KOMWUCMOHM,
KYpPCOBM PasNMKM M Apyrn onepauuun, HaJMYHOCTTa MO MaaTeXHa CmeTKa
nagHe noj, MUHUMANHWUA HECHUXKAaem OCTAaTbK MU U3nese B HepaspelleH
08bpAPadT, KAMEHTLT e AnbKeH He3abaBHO, HO He No-KbCHO OoT 10 AHM oT
JaTaTa Ha W3NuM3aHe B HepaspelweH o0BbpApadT wAM  najaHe nof
MWHMMA/THUA HECHWUXKAeM OCTaTbK, [ 3aXpaHW CMeTKaTa CU, Hal-MaslKo CbC
CymMa, A0CTaTbyHa [a@ MOKpWe HepaspelleHUa oBbpapadT U MUHUMANHUA
HecHW»aem ocTaTbK. [pn HemsnbaHeHWe baHKaTa MoXe Aa [eaKTuBMpa
nnatexkHaTta Kaprta (npu v3fageHa TakaBa KbM CMeTKaTa) u/wim Ha 6asa
M3B/IeYEHWE OT CMeTKaTa Ha KnveHTa ga npuberHe [0 NPUHYAUTENHO
M3NbAHEHWE 3a CbbMpaHe Ha Ab/KUMWUTE CYMU MO NpeaBUAEHUA 3aKOHOB
pea. B T03u cnyyait baHkata uma npaso Aa npeanpueme AeNCTBMA CblNacHO
AeicTBaloTo  6BbArapcko  3aKOHOAATENCTBO, BK/UMTENIHO Aa  3aKkpue
cmeTKara.

XI. PEQ, 3A OCbLUECTBABAHE HA KOMYHUKALINA

273. KomyHuKaumaTa mexay baHkaTa n KnveHTa ce ocbliecTBaBa B NMCMeEH
BUA, Ha XapTWEH WAW ApYyr AbArOTpaeH HOCWUTEeN, WAM 4Ype3 cpeacTBa 3a
ANCTAHLMOHHA KOMYHUKaumA — $aKc, en. noLua, Ypes J0CTbM A0 eeKTPOHHU
M3B/IEYEHNA UAW Ypes APYT, LOTOBOPEH C KAMEHTA HAaYMH.

274. B cnyyali, Yye KnueHTbT m3bepe pa nonsea ycnyrata PaidaitiseH
€IeKTPOHHU  M3BJIEYEHUA  KaTO  HAYMH 33  OCbliecTBABaHE  Ha
KopecnoHAeHunA ¢ baHKaTa, ¢ TOBa M3pPMYHO [aBa CBOETO Cbr/iacue U
oTopM3Mpa  HeoTMeHMMoO  baHkaTa, BcAKa UWHPopmauus  Kacaewa
n3BneyYeHunaTa, Aa My 6bae npepoctaBaHa upes um3bpaHata ycayra u
cbrnacHo wmsbpaHata oOT  KiveHTa 4ectoTa 33 MoJiyyaBaHe  Ha
n3BaeYeHnATa/KopecnoHaeHumATa.

275. HeobxoauMmata WHPOpmaLMA M3BbH Clyyasa Ha un. 274 we 6vae
OCUTypABAHA Ha Pas3no/ioXKeHWe Ha KaneHTa exxemeceyHO B Ca/liOHMTE Ha
BaHkaTa. B cny4ail, ye KNMEHTBLT He NoTbpcu nocoyeHaTa MHbopmauusa B
pamkuTe Ha 3 /Tpu/ meceua, ce cunTa, Ye TA My e NpeaocTaBeHa Hag/1exHo.
276. KnueHTbT aasa cbrnacue baHkata ga m3npawa SMS, e-mail u/vwan
NMCMO Ha mocoyeH OT Hero mobuneH TenedoH, e-mail agpec, agpec uam
NoLLEeHCKa KyTuA, ¢ MHPOpPMALMA 3a NAaTeHa KapTa, 3a M3BbpLIeHUTe C
naaTeXHa KapTa onepauyn M Ab/KUMUTE CYMU MO KapTaTa, KakTo M Aa
M3Npawa A0 Hero pekNamHu M ApYrM CboOLEeHWA 33 MPOAYKTU, YCAYrn u
npomouuu, npeanaraHun ot baHkara.

277. KnueHTbT pasa cbrnacve baHkata ga usnpauwa SMS Ha nocoyeHus ot
Hero mobuneH TenedoH 3a KOHTaKT, ¢ MHGOPMALMA 33 KPeAUTHO ABUNKEHME
no pasn/ialwatenHa cmeTka/pasnnawatesHa CMeTKa C u3gageHa aebutHa
KapTa/cnectoBHa cMeTKa, NpW YCI0BUATA ONucaHu B un. 277 — 283 no-gony.
SMS cbobLieHMeTo Cbabp)Ka MHGOPMaLMa 3a Cyma Ha npesoa/BHOCKaTa K
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aKTyaneH 6anaHc No cmeTKaTa.
278. baHKaTa we wm3npawa Ha KnveHta SMS 3a BxogsAl, neBOB npesos,
BXOAALL, BaNyTeH NpeBOA, BHOCKA Ha Kaca, HauucnsBaHe Ha JIMXBU NO
CMeTKaTa, YCBOABAHMA HA Kpegutu U Aap. no pasnaawartenHa
cmeTKa/pasniawaresiHa CMeTKa C u3gageHa aebutHa Kaprta/cnectoBHa
cmeTka. SMS cboblueHvMe HAMa f[a Ce UM3npala 3a BCAKAKbB BUA
NOCTBLMN/IEHUA Ha CYMM B Pa3mep, MO-MaabK OT 5 (NeT) BaNyTHU eauHULM.
279. baHKaTa we um3npawa SMS-n 3a KpeanTHO ABMXKEHME MO CMETKU B
nHTepBana mexay 07:00 u 21:00 4. BceKM AeH OT cegmuuaTa B Cayyai, ye
KAWEHTBT e npefocTaBua B 6aHKaTa MObuneH HOMep Ha perucTtpupaH Ha
TeputopuATa Ha P. Bbarapua mobuneH onepartop.
280. KnueHTbT we nonydasa SMS cboblieHMeTo 0b6UYaiiHO B CPOK A0 2
(aBa) yaca cnen v3BbplWBaHE Ha CbOTBETHATA TpaH3aKuMA. Bb3moOXKHO e
3abaBsaHe No He3aBuceln oT baHKaTta npuymHM.
281. baHKaTa He HOCWM OTFOBOPHOCT B CAy4al, Ye MobuaHMAT onepaTtop He
npeaasge B CPOK MM BbOBLLE HE OCUTYpU NpedaBaHeTo Ha SMS cboblyeHue,
KaKTO W B C/ly4yauTe KOraTto nopaam obcroaTesncTsa, HesaBucewm ot baHkaTta
(cnupaHe Ha enekTposaxpaHBaHe, 3emeTpeceHus W apyrn 6eacteua M
dopcmarkopHu obcToaTenctea), otgenHn SMS cbobuieHua He  6baaT
M3MnpaTeHn, CbOTBETHO NosyyeHu oT KnumeHTa.
282. baHKaTa He HOCKM OTFOBOPHOCT, aKO KAMEHTBLT He Noayyun nanpaTeHna
SMS, nopagyu nvnca Ha AOroBOPHM OTHOWeEHWA Ha KaneHTa ¢ mobunHus
onepaTop, TEXHMYECKM MPUYMHKM, CBbP3aHM C MobuaHata ycayra (Hanp.
nmnca Ha o6xBaT, POYMMHI MOKPWUTME, M3KAKYEH TenedoH M Ap.), aKo
KNIMEHTBT € NPOMeHUN TenepoHHMA cn Homep, 6e3 aa e yBefOMUA 3a TOBA
BaHKaTa UM aKo KNMEHTBLT € CMeHU MOBUAHUA OnepaTop KaTo e 3anasun
HOMepa, HO MbPBOHAYANIHUAT MOBUNEH ONepaTop He OKasBa CbAaelncTBue 3a
NPaBUIIHOTO HACOYBAHE Ha CbOBLLEHMETO.
283. KAuneHT®bT Mma NpaBo Aa 3aABM OTKa3 OT ycayra Ha TenedpoH 0700 1000
(3a aboHat Ha Vivacom ) / 17 21 (3a aboHaTn Ha Al u Telenor) uau ypes
NMCMeHO 3aAB/ieHne, NogaseHo B opuc Ha baHkaTa
284. MocoyeHnaT B MckaHeTo-gorosop u/wam apyr dopmynap agpec 3a
KopecnoHaeHUMA Ha KnveHTa e ce cumTa 3a agpec 3a KopecnoHaeHUmMA, Ha
KOWTO BaHKaTa le u3npawa BCUMYKM NpeaBuaeHn B HactoAawmte O6wwm
yCNnoBuA yBeAOMIEHMs, CbODLLEHMA W ApyrM AOKYMEHTU. B cayuyair, ye
KnveHTbT € npomeHun agpeca cu 6e3 ga yBegomu cBOeBpeMeHHO NUCMEHO
baHKaTa 3a TOYHMA CM HOB afpec 33 KOPECNOHAEHLUNA, BCUYKN yBEAOMAEHMUA
M CbOBLWEHNA Ha CTapusa 1 agpec Lie ce cyMTaT 3a Ba/MAHO MOAYHYEHMU C
YyAOCTOBEPABAHETO OT CTpaHa Ha Kypuepcka cnyxkba, nowarta wav apyr
BpPbUMTEN, Ye agpecaTbT He e HaMepeH Ha nocoyeHua aapec. MNpu npomaHa
Ha agpeca Ha ynpasneHne Ha baHKaTa, nocouyeH B Te3n O6WM ycnosus,
KnneHT®T ce cunTa 3a yBeAOMEH 3a HOBMA 11 agpec Ha ynpasaeHue oT AataTa
Ha 006ABABAHETO Ha MPOMAHATA B €NEKTPOHHUA TbPrOBCKU PEruUCTbP KbM
AreHuMA No BNUCBAHUATA, KOMTO e Ny6anyeH.
285. KAuveHTbT ce 3agb/kaBa fga yeBegomsaBa He3abaBHO baHKkaTta 3a
HacTbNMAN MPOMEHU B MbPBOHAYANHO MNOMbAHEHUTE AaHHU B MckaHeTo-
Aorosop. B npoTvBeH cnyyai, BCUYKKU yBEAOMNEHUS U Ap., U3NpaTeHu oT
BaHKkaTa Ha agpec, nocoyeH B McKaHeTO-A0roBop, ce cYuTaT 3a HaAJ/IeKHO
BPBbYEHM C M3npallaHe Ha agpeca.
286. ObUUMANHUAT €3U1K 32 KOPECNOHAEHUMA € BbArapcKUAT.

Xil. 3SALLLUTHU MEPKU NPU NPEAOCTABAHE N NOJI3BAHE HA NNATEXHU
ycnyrm

287. KnuneHnT®bT cnepBa Aa Bb3pasn npefd baHKkaTta cpelly HepaspelleHu w
HEeTo4YHO M3nbaHeHu MO, 6e3 HeocHoBaTeNIHO 3abaBAHE, HO He NO-KbCHO OT
13 meceLa OT gaTaTta Ha 3a4b/IKaBaHe Ha cMeTKaTa My. Mpu OTKas OT cTpaHa
Ha BaHKaTta uan nNpu HeyAO0BNETBOPEHOCT OT pelleHneTo 1, KnMeHTbT moxke
Aa npeTeHAMpa BpblUaHe HAa CyMM OT HepaspelleHUTe WA HETOYHO
M3Nb/AHEeHWUTe onepauuu nped MomuputenHata Komucua no un. 302 no-
[0Ny, Npea, Apyra NOMUPUTENHA UHCTUTYLMSA, CbA, UAU apbUTPaXK B pamKuTe
Ha 06LMTe 3aKOHOBU JABHOCTHWN CPOKOBE.

288. B cnyyait, ye MO e HepaspeleHa, baHKaTa Ha naaTeua Bb3CTaHOBABA
Ha KnueHTa cToliHOCTTa Ha HepaspelweHaTta MO He3abaBHO W BbB BCEKM
CNly4ail He NO-KbCHO OT Kpas Ha cneaBalmsa paboTeH AeH cnen nonyyasaHe
Ha yBegom/ieHue 3a HepaspeweHa IO, ocBeH Korato baHKaTa uma
OCHOBAaTe/IHM CbMHEHMA 33 M3Mama, 3a KoeTo baHkaTa yBesomsBa
CbOTBETHUTE KOMMETEHTHU OpraHu 3a ToBa. BanbopbT Ha 3aBepsABaHe Ha
naaTeXHaTa CMeTKa Ha nJaTela e He No-KbCHO OT AaTaTa, Ha KOATO cMeTKaTa
e 6una 3aa4bKeHa CbC cymMaTa Ha HepaspelueHaTa naaTexHa onepauus.

289. Pasnopepb6bute Ha un. 287 u un. 288 He ce npwunaarat U KAneHTbT
noHacs 3arybute, CBbp3aHW C BCUMUYKM HepaspelleHn MAaTeKHW onepaumu,
NPOU3TUYALLM OT M3MNON3BAHETO Ha M3rybeH, OTKpagHaT MW He3aKOHHO
NPUCBOEH NAATEXEeH NHCTPYMEHT 40 MaKcumaneH pasmep ot 100 nesa.

290. KAuMeHTBbT nMoHaca BCUYKM 3arybu, cBbp3aHu ¢ HepaspeweHu MO, ako
™ e NPUYUHUA Ypes3 M3Mama UM C HEU3MbAHEHWETO Ha eAHO UK NoBeye oT
334b/BKEeHMATa cM no 4n. 243 no-rope yMULWIAEHO WMAW nopaau rpyba
HebpeXkHOCT. B Te3n cnyyanm KAuMeHTbT noHacs BpeauTe HE3aBUCMMO OT

06U ycnosus 3a NAAMEXCHU CMeMKU U ycryau, 6e3koHmakmHu debumru kapmu u Patigaiizen OH/IAVH 3a ¢uzuvecku auya
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pasmepa um.
291. Cnepn MOMeHTa Ha yBeAomsABaHe Mo pefga Ha yn. 254 no-rope,
KnveHTbT He noHacA HMKaKBM MMYLLECTBEHWM BpeaW, MNPOU3TMYALLM OT
NNaTeXHW HapexaaHus, wW3BbplleHn npe3 PaiidaiiseH OHNAMH, c
M3K/IOYEHNEe Ha CNyyYauTe, Korato KNMeHTBT e JelicTBan Ypes usmama.

292. baHKata Ha naaTteua HOCKM OTFOBOPHOCT npej Hero 3a TOYHOTO
m3nbaHeHne Ha [0, KoraTo nNaTeXXHOTO HapexjaHe e nojafdeHo oT
nnateuya. B cnyvaii, ye baHKkata Ha nnateua [Jokaxe, 4ye baHKaTa Ha
nony4yatens e nonyymna cymata no MO B cpokoseTe no 4n.33. —un. 35, cnep
MOMEHTa Ha NoJiyyaBaHe Ha MNATEeXHOTO HapeXjaHe OT nnaTteua, baHkarta
Ha nosiyyaTena HoCM OTFOBOPHOCT 3@ TOYHOTO M3Nb/HeHue Ha MO.

293. Korato baHkaTa e B ponAata cum Ha baHka Ha nnateua M Hocu
OTrOBOPHOCT MO Yn. 292, cBOeBPeMeHHO Bb3CTaHOBABA Ha MaaTeld cymaTta
Ha HeusMbJHeHaTa WAM HETOYHO W3Mb/IHEeHaTa MNAaTeXHa onepauua u,
KOraTo e MPUIOXMMO, Bb3CTAHOBABA 3aAbJ/KEHaTa nnaTeXHa cMeTKa B
CbCTOAHMETO, B KOETO TA BU Ce Hamupana Npeam U3NbAHEHUETO HAa HETOYHO
m3nbaHeHaTa MNO.

294. Korato baHkata e B ponAta cum Ha baHka Ha nonyyatena u Hocwu
OTFOBOPHOCT MO 4n. 292, He3abaBHO OCUTypsABA Ha Pa3MO/IONKEHWE Ha
nonyyatena cymata No naaTexHata onepauua M, KOrato e NpUAOXKMMO,
3aBepABa NiaTeXXHaTa CMeTKa Ha NosyyaTensa CbC CbOTBETHATa Cyma.

295. Korato nnateXHo HapexaaHe e NoAaAeHO OT UM Ype3 noayyaTtens,
baHKaTa Ha nony4yaTena HOCW OTFOBOPHOCT Npes nojy4yaTena 3a TOYHOTO
npegasaHe Ha MNNAaTeXHOTO HapegaHe Ha baHkata Ha nnateua B
CbOTBETCTBME C YCNOBMUATA, MOCOYEHM B MNAATEXHOTO HapexaaHe 3a
OVPEKTEH Ae6UT M B CbOTBETCTBME C NPUIONKUMMUTE KPaHW CPOKOBE HA
cuctemute 3a cetbameHT. Korato baHkaTa e B ponAta cu Ha baHka Ha
no/sy4yaTens U HOCUM OTFOBOPHOCT MO TO3WM 4YneH He3abaBHO npepasa
CbOTBETHOTO NJIAaTEXXHO HapeXKaaHe Ha baHKaTa Ha naaTteua.

296. baHKaTa Ha Mony4yaTenAa HOCM OTFOBOPHOCT Mpej Moayvyatena ako He
M3MbAHM NAaTeXHaTa onepauua B cpokoseTe Mo 4a. 37 M ocurypssa Ha
pa3nosoKeHMe Ha NoMyYaTeNa cymaTa No naaTexHaTa onepauua HesabasHO
c/lef, KaTo e y3Hana, Ye cMeTKaTa Ii e buna 3aBepeHa.

297. B cnyyaih Ha HeusnNb/JHEHA WAM HETOYHO u3nbsHeHa MO, 3a KoATo
baHKaTa Ha nosyyaTena He HOCKM OTFOBOPHOCT NO YA. 295 n yn. 296, baHkaTa
Ha nnateua HOCK OTFOBOPHOCT Mpej naaTeua M Bb3CTaHOBABA Ha MnnaTteua
6e3 HeocHoBaTenHo 3abaBAHe cymaTa Ha HeW3MbAHEHaTa WU HETOYHO
M3NbAHEHATa NAaTeXHa onepauus, KakTo WM CymuTe, Heobxogumu 3a
npuBeXaHe Ha nnaTeXHaTa CMeTKa B CbCTOAHMETO, B KoeTo 6u ce
Hamupana npegy W3NbAHEHWETO Ha HEeTOYHO W3Mb/IHeHaTa nnaTeXkHa
onepauus.

298. B cnyyail Ha Heu3MbAHEHA WM HETOYHO M3MbAHEHa nnaTeXHa
onepauua, HapegeHa oT nonyyatens, baHkaTta Ha moay4yaTena Npu NOUCKBaHe
npeanpuema AenCcTBUA B PaMKUTE Ha Ab/KMMATA rpuKa 3a npocnegsasaHe
Ha nnaTeXHaTa onepauua W yBeaomMaABa MosyvaTens 3a pesyntata 6es
3ansialLaHe Ha Takcu oT nosiydaTens.

299. B cnyyait Ha usnbaHeHue Ha MO cbe 3abaBa, 6aHKaTa Ha nosyyaTens,
npu NOWCKBaHe OT CTpaHa Ha baHKaTa Ha nnaTteua, AelcTBalY OT UMETO Ha
nnateua, 3aBepABa MNaTeXHaTa CMeTKa Ha nony4yaTena C Basbop He Mo-
KbCHO OT AaTaTa, Ha KOATO cmeTKaTta 6w 6una 3aBepeHa, ako MO e 6una
n3nbaHeHa 6e3 3abasa.

300. KnuneHTBLT MoKe Aa Bb3pasu cpelly 3aAb/rkaBaHe Ha CMeTKaTa My U Aa
noucka baHkaTta fa My Bb3CTaHOBM LiANaTa CyMa, C KOATO CMeTKaTta My e buna
3a4b/IXKEHA, B CPOK OT NETAECeT U LWeCT AHM OT AaTaTa Ha 3a4b/KaBaHe, ako
MO e HapegeHa OT MAM Ype3 MosyyaTena M NpWU cnasBaHe Ha cnefHuTe
ycnosus:

300.1. Kbm MOMEHTA Ha AaBaHe Ha paspelueHue 3a usnbaHeHue Ha MO He
€ nocoyeHa HelHaTa TO4Ha CTOMHOCT; U

300.2. cToMHocTTa Ha MO HaaBuwWwaBa O4YakBaHaTa OT MmaaTeua CTOMHOCT C
ornief, Ha HerosuTe NPeaXoA4HN Pas3xoam 3a NoAo6HM onepauun.

300.3. KnueHTbT npepctaBA  Ha baHKata  pgoKasaTenctBa  OTHOCHO
HannumeTo Ha ycnosuaTa no ya. 300.1 n un.300.2.

301. KnueHTLT HAMa nNpaBoO Ha Bb3cTaHoBABaHe no un. 300, ako e gan
cbrnacneto cv u e 6un MHGopmmpaH 3a NPeACcTOALLOTO 3a4b/KaBaHe Ha
cMeTKaTa NoHe ABajeceT U OCeM AHU Npean 3aAbKaBaHe Ha CMeTKaTa.

302. B cpok go 10 paboTHM AHM OT nonyyaBaHe Ha MCKaHeTo, baHKkaTta
Bb3CTaHOBABa Ha KnveHnTa uanata cyma Ha MO wam  oTkassa
Bb3CTAaHOBABAHETO I, KaTO NOCOYBA OCHOBAHMATA 3a OTKa3. AKO He npuema
OCHOBaHMATA 3a OTKasa, NJaTeubT MOXe Aa HanpaBu Bb3paxkeHue npep
MomupuTenHata KOMWUCMA 3a MNAATEXHWU CNOPOBE WAW  KOMNETEHTHUA
6bArapckm cba.

303. B cnyyaute Ha un. 300.2 KnneHTbT He MoOXe Aa ce Nno3oBaBa Ha
NPUYUHK, CBBP3aHU C M3BbpLIEeHa OBbMAHA Ha BanyTa, ako e MpPUNOXeH
obMmeHeH Kypc, yroBopeH ¢ baHkara.

XIll. CPOK HA OTOBOPA 3A CMETKA. NPEKPATABAHE
304. [loBopM, Kacaewm OTKpUBaHe WM BOAEHE Ha MIAaTEeXHU CMETKU, M
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APYrn J0roBopu, Kacaely npeaocTaBeHUTe naaTeXHW YCiyru, ce CKaoysat
33 HeonpegesieH CPOK.
305. [loBopu, Kacaely OTKpMBAHE W BOAEHe Ha MIATEXHWU CMETKM, U
APYrM  [OroBOpW, Kacaewn npegocTaBeHUTe MAaTeXHW ycayru, ce
npeKkpaTaABaT M CMETKUTE, OTKPUTK Bb3 OCHOBA Ha TO3u [Jorosop ce 3akpuBart:
305.1. N0 B3aMMHO NMUCMEHO Cbrnacue Ha cTpaHuTe
305.2. epHocTpaHHO oT KiveHTa ¢ eAHOMeECeYHO NUCMEHO Npeau3BecTue,
B C/lyyaih, Ye KNMEeHTLT HAMa 3afb/keHUA KbM BaHKaTa KbM MOMeEHTa Ha
M3TUYaHe Ha CPOKa Ha npeau3BecTmeTo.
305.3. epHoCTpaHHO oT baHKaTa ¢ AByMece4yHO NMCMEHO npeausBecTme.
306. Mpu npekpaTaBaHe Ha [loroBopa KAneHTHLT 3annalia HaunciasaHmTe
nepuoamyHo no [loroBopa Takcu 3a NAATEXHMW YCAYrM NPOMNOPLMOHANHO Ha
M3TEKNUA Nepuog, Ha AelcTBMe Ha [oroBopa. AKO TakMBa TaKCK Ca NAaTeHU
aBaHCOBO, Te Ce Bb3CTaHOBABAT MNPOMOPLUMOHANHO Ha CPOKa Ha
npekpaTaABaHeTo.
307. Mpu npekpataBaHe Ha [loroBopa KAMEHTHLT He 3annalwa Takcu unamn
HeyCTOWKM 3a NpeKpaTABAHETO aKo ca U3TeKIM 6 mMecela OT CK/IOYBAHETO Ha
[Jlorosopa.
308. Yn. 304- 306 u pasnopepbute Ha pasgen XV no-gony He ce
npunarat npu npekpaTABaHe Ha VIcKaHeTo-4oroBop 3a OTKpMBaHE M
obcnykBaHe Ha 6aHKOBa cMeTKa U NpegocTaBaHe Ha 6aHKOBM yCayru v Apyru
[OroBopM,  Kacaelwm npeAoCTaBeHUTe  MNAATEXHWM  ycayru,  nopaau
HeunsMmb/JHeHWe Ha 3ab/KeHMe Ha efHa OT CTpaHuTe.

XIV.NPEXBbPNAHE HA NNIATEXXHA CMETKA

309. baHKaTa npefocCTaBA ycayra No NpexBbpasHe Ha naaTexHa cmeTKa. B

KayecTBOTO cM Ha Mpuemaly, 4OCTaBYMK Ha NAATEXKHU YCAYTK, NO CMUCHAA Ha

3aKoHa 3a MAaTeHUTE yCayrm v naatexkHute cuctemm (3MYMC), baHkata

3anoysa npoueayparta no Npexsbp/fHe Ha NIATeXHA CMETKa, N0 UCKaHe Ha

KnueHTa unu cbaeincrea 3a NpexsbpasHETo KaTo MpexBbpasLy, 4OCTaBYMK HA

NAATEXHU YCAYTN Cnel KaTo e Nosyymna NMCMeHo paspelleHune ot KnneHTa

no obpaseu. B cnyyait Ye MUma aBama WAKM MoBeYe TUTYNAPU Ha CMETKaTa,

MCKaHe/ paspelueHne ce Noy4aBa OT BCEKM €4MH OT TAX.

310. KnneHTbT MoXe Aa NpexBbp/iv OT U KbM CMeTKa OTKpuTa npu baHkaTta

M3NbJHEHWETO MO CbLLECTBYBALLM HapexAaHWA 33 NepuoauYHM NpeBoaMm,

Cbrnacua 3a AWMPEKTHU AebuTW, HapexgaHua 3a KpeauTHW NpeBogu U

BXOAALM KPeAUTHM NPEBOAN, KAKTO U @ NPEXBBPAN MONOKUTENHOTO Canao,

aKO MMa TaKoBa OT efHaTa CMeTKa KbM Apyrata ¢ uau 6e3 3akpuBaHe Ha

npeauvLwHaTa NaaTeXXHa CMeTKa. .

311. VYcnyrata no npexBbp/AHe ce NpeAocTaBA CaMo, KOraTto NaaTexHuTe

CMETKM Ca BOAEHU B €/iHA U CbLla BanyTa..

312. C paspeweHneTo/ uckaHeto no 4.309 KineHTbT AaBa cobraacue:
312.1. 3a u3NbAHEHME OT CTpaHa Ha [pexBbpAAWMA AOCTAaBYMK HA
NAATEXHW YCAYTM Ha BCAKO eAHO AelcTBME B Npoueca Mo npexsbpasHe
Ha NaaTeXxHa cmeTKa:
312.1.1.B cpok ABa paboTHU AHU cnes nosyyaBaHe Ha paspelleHueTo
MpuemalmaAT  AOCTaBYMK  HaA  NAATEXKHW  YCAYTM  M3UCKBA  OT
MpexBbpAALLMA AOCTABYMK HA NNATEKHU YCAYTU:
312.1.1.1.0la npeAoCTaBM B CPOK OT NeT paboTHU AHU:

- Cnucbk Ha CbluecTByBalLMTe MNEpPUOAMYHM NPEBOAM W Ha/NMYHaATa

MHpOPMaLMA 33 CbraacunaTa 3a AMPEKTHU A4ebuTy;

- MHdopmauma 3a BXoAAWMUTE NEPUOSUYHN KPEAUTHU NPEBOAMU U CbraacuaATa

33 AVMPEKTHU AebuTn, KOUTO ce CbXpaHABaT OT MoAyyaTens, U3BbPLEHU no

nnaTeXHaTa cmeTKa 3a npeaxoaHute 13 meceuga;

312.1.1.2.[1a npeycTaHOBU:

- MpremaHeTo Ha AWPEKTHW AebUTU U BXOAALLM KPeauTHU npesBoau oT

JAaTaTa nocoyeHa B paspeLleHneTo;

- [Ja cnpe u3Nb/HEHWETO HA HapeXAaHWATa 3a NepuoAUYHU NPeBoau OT

JaTaTta, NocoYeHa B pa3peLleHmneTo;
312.1.1.3.Ja npexsbp/n MNONOKMTENHOTO CafA0, aKO MMa TakoBa Mo
naaTeXXHaTa CMeTKa, OTKPUTA UK BoAeHa oT MprMemMalymAT 4OCTaBYMK Ha
NAATEXHU YCNyTK;
312.1.1.4.B cnyyai, 4e HAMA HenoraceHu 3a4b/KeHUA Kbm baHkaTta, aa
3aKpue nnaTeXxHaTa CMeTKa Ha NocoyeHaTa AaTa;

312.2. 3a u3NbAHEHWe OT cTpaHa Ha [puemaluma [OCTaBUMK HaA
NNATEXHU YCNYTM Ha BCAKO egHO AelcTBME B Npoueca No NpexsbpasHe
Ha NiaTeXKHa CMeTKa;

312.2.1.B cpoK OT neT paboTHM AHU ces, NoslyyaBaHe Ha NOWMCKaHaTa no
4n.312.1.1. Hpopmaums, MpUemalmaT AOCTaBYMK U3NbHABA CeaHuTe
nencTena:

312.2.1.1.CbcTaBA nonckaHute ot KaveHTa HapeXgaHua 3a nepuoanyen
npeBof, 1 ' U3NbAHABA OT AaTaTa, NOCOYEHa B Pa3peLleHneTo;
312.2.1.2.M3BbpwBa HeobxoaMmata MOATOTOBKA 3a nNpuMemaHe Ha
OVPEKTHU AebUTU U M Npuema OT AaTaTa, MOCOYEeHa B Pa3peLLEHNETO;
312.2.1.3.B cnyyail, ye KnneHTwbT He e usbpan AnYHO Aa NpesocTaBu
OaHHUTE Ha nnaTeXkHaTa CM CMEeTKa Ha MOCOoYeHUTe B pa3speLleHMeTo
nnatum, NMprvemawmAT AOCTaBYMK HA MAATEXHU YCAYTU NPU Haanymne Ha
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HeobxognmaTta MHGOPMaLMA YBEAOMABA NOCOYEHUTE B paspelleHneTo
nAaTuM, KOUTO U3BBPLLBAT BXOAALLM NEPUOANYHN KpeaUTHM NpeBoam 3a
AAHHWTE Ha nnaTeHaTa CMeTKa, W UMM uM3npalwa Konue oOT
npeAoCcTaBeHoTo paspeLleHue;
312.2.1.4. B cnyyaii, ye KnueHTbT He e u3bpan NMYHO Aa nNpenocTasu
AAHHWTE Ha naTeXHaTa CM CMeTKa Ha MOCOYeHWTe B paspelleHneTo
nonyyatenn Ha cpeacTsa, MNpremallmAT AOCTaBUYMK Ha MAATEXKHWU yCAyrn
npu Hannyme Ha HeobxoavMmaTa MHPOPMaLMA yBeAOMABA NOCOYEHUTE B
paspelleHMETO NOAyYaTeNn Ha CpeacTBa Mo AMPEKTHU aebuTn 3a
AaHHWTE Ha nnaTeHaTa CMeTKa, W MM uM3npalwa Konue oOT
npeAoCcTaBeHoOTO paspeLleHue;
312.3.KAMeHTbT MOoXe Aa NOCOYM KOM KOHKPETHW BXOAALLU KPeaUTHU
npesBoAW, HapeXAaHuAa 33 MNepuoAMYHM NpeBOoAM W Cbraacua 3a
AVPeKTHU AebuTn Tpabea Aa ce NPexBbPAAT;
313. B cnyyat Ha noHeceHn oT KnueHTa ¢uHaHcoBM 3arybu,
NPOM3TUYALLM NPAKO OT HecnasBaHe Ha 3aAb/IKEHWUATa Ha apyra 6aHka, B
KayecTBOTO M Ha [puemawy, vau MpexBbpAAL, AOCTaBYUMK Ha MAATENKHU
yCAyrv, , NpeTeHUUUTE 3a BpPeau Ce OTNPaBAT AUPEKTHO KbM ApyraTa 6aHKa,
KaTO Bb3CTAaHOBABAHETO UM Ce Ab/KM Ha KnueHTa HesabasHO.
314. B cnyyaih Ha cnopoBe, Bb3HMKHA/NM MO MOBOA ycayrata no
npexsbpasHe Ha nnaTekHa cmeTka baHkaTta ce npowusHacA M yBegomABa
NUCMEHO K/NMEHTA 3a peLUeHMEeTo CM MO BCAKO NMOCTbNWUAO Bb3paxeHue B 15-
AHeBEeH CPOK OT nogasaHeTo My. Ako baHkata He ce npowusHece B
ropenocoYeHna CPOK, KaKTO W KoraTo pelleHVWeTo He yA0BAeTBOPABA
KAWEHTA, CMNOPBT MOXKe [Ja 6ObAe OTHeceH 3a pasrexjaHe oT
MomunpuTenHaTa KOMUCKUA 3a NNATEKHM CNOPOBe KbM KomuncunA 3a 3awwmTa Ha
noTpebuTenuTe, KaTo OpPraH 3a aNTepHaATUBHO paspeLlaBaHe Ha cCrnopoBe.

XV. USMEHEHUE HA OBLLUTE YCNOBUA

315. baHKaTa Mmo)e MO BCAKO Bpeme A3 M3MEHA WAM [AO0MbABa
HacToAwwmTe 06K ycnoBusa, MCKaHETO-A,0r0BOP M APYrU [OrOBOPU, Kacaelum
NPefOCTaBEHUTE NAATEXKHMW YCNYrY, KaTo YBEAOMMU KnneHTa Hali-manko Aga
mecela npeayM QAataTa Ha B/AM3aHe B CWAA HA Taka W3MEHEHUTe WU
OONb/AHEHU ycnosuaA. YBeOMNEHNETO MoxKe Aa 6bae n3npaTeHo No nowara,
ypes U3BNEYEHUETO OT CMETKATa W/IM Ype3 MHTEPHET caiiTa Ha baHKaTa, no
npeueHka Ha baHkaTa.

316. KNMeHTHT e ce cmATa 3a 06Bbp3aH OT NpoMeHuUTe Ha Tesun 06w
ycnosusa, MickaHeTo-40rosop v ApYyru AOroBOpMW, Kacaewm npefoctaBeHuTe
NAaTeXHU yCnyrn, ocBeH ako yBegomu baHkaTa, B nucmeHa dopma, ye He
npvema Tesu NpoMeHu, Npeau AataTa, Ha KOATO NPOMeHUTe BaK3aT B cuna. B
TO3W ciy4a KAneHTbT MMa npaBo ga npekpaTtn UckaHeto-[orosop npean
AaTaTa Ha B/M3aHe B CUN1a Ha Npea/iaraHnTe USMeHeHUA.

317. B cnyyaii Ye KNMeHTHT He 3asBM B NTUCMEH BUA, Ye He Npuema Tesu
NPOMEHMW, CbLLMTE Ce CYMTAT 33 B/IE3/IN B CU/IA CMPAMO Hero. KANeHTbT uma
npaBo Aa npeKkpaTu [loroBopa npeau fataTta, Ha KOATO € NpeasioXeHo
npomMeHuTe aa BAA3aT B cuna, 6e3 Aa HOCM OTFOBOPHOCT 3a Pa3HOCKU U
obesueTeHus.

318. KoraTto baHKaTa paswupasa obxsaTta Ha yCayrute, KOUTo morat 4a
ce u3nonseat ot KauveHTa ce cumta, ye KnMeHTLT e gan cbrnacve 3a TOBa,
KOraTto ako e HeobxoAumo 3asBM ycnyrata B oouc Ha baHKata uam ypes
TEXHUYECKN CpeacTBA 33 KOMYHMKALMA, KAKTO M KaTo M3MNonssa HosaTa
ycayra 3a MbpBuY MbT, KAaTo B T€3U C/ly4am He ce npuaara CpokbT no un.315.

XVI. APYTN YCNOBUA

319. 3a HeypeaeHuTe B HactoAwmTe O6wm ycnosua u WckaHeTo-
[OroBOp BbMPOCM Cce npwunarat npasunata Ha Visa/Mastercard,
pasnopenbuTe Ha 3aKoHa 3a MNATEKHUTE YCAYTU U MAATEKHUTE CUCTEMM,
Hapenba Ne3 Ha BHB ot 18.04.2018 r. 3a yci0BUATa M pesa 32 OTKPUBAHE Ha
NAATEXHU CMETKM, 33 U3MbJIHEHWE HA NIATEXHW OnepaLMm 1 33 U3nos3BaHe
Ha NAaTeXHW WMHCTPYMEHTM, 3aKOH 3a KPegUTHUTE WMHCTUTYLUMU U BCUYKK
ApYrn OTHOCMMM pasnopesbu Ha AelCTBALWOTO 6bArapcko 3aKoOHOAATENCTBO.
320. Bcnykn cnopoBe BbB Bpb3Ka C Tb/KYBaHE WM U3MbJHEHME HaA
[Jorosop 1 HactoawwmTe O6LWM ycnoBua,ce peLlaBaT CbC CbBMECTHU YCUAUA
OT ABeTe CTPaHW, a Mpu HerocTMraHe Ha cbr/iacue, CnopbT ce OTHacA A0
MomupuTenHata KOMMCMA 33 NAATEXHM CMOPOBE WAW  CbOTBETHUA
KOMMETEHTEH Cba,

321. C noanuceaHe Ha [oroBopa W HacToAwwuTte O6wWM ycnosus,
KnueHTsT peknapupa, ye BaHKkata My e npefocTtaBuna npeaBapuTesIHO B
[OCTaTbYeH CPOK npeau NoAMUCBaHETO NpoekTa Ha Tesu O6wWm ycnosus 1
KnneHTLT ce e 3ano3Han ¢ TAX, BKAOYUTENHO C UA/naTa CbAbprKalla ce B
O6wuTe ycnosus npegsapuTenHa mHbopmaumsa, usuckyema no 4n.60 Ha
3nync.

322. Hactoawute O6wWwM ycnosua BAM3aT B cuaa OT JaTtata Ha
noanuceaHe Ha JJoroBopa OT ABeTe CTPaHW.

323. BbB BPb3Ka C M3NCKBAHUATA 3a 3allUTa Ha /NUYHUTE [aHHU, NpU
BCTbMBaHe B [Je/0BM OTHoOWweHMA baHKaTa npepoctaBA Ha  KAMEHTa

®K 09.99.48./15

dopmynsap - UHPopmaums 3a obpaboTBaHe U 3aLmMTa HA JINYHU AAHHU.
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