OBIIH YCJIOBUA HA OBB AJl 3A IIVIATEKHUA
YCIIYI'HA 3A ®PU3UYECKH JIMIA

I. IPEAMET

1.1. Hacrosmmure OOmmM YCIOBHS YpekKAaT OTHOLICHHUSATA
mexnay OBEJIMHEHA BBJI'APCKA BAHKA A/l (HapuuaHa
Bankara wm OBB), peructpupana B THProBcKus peTUCTBD
kbM Arenuus no BnucBanusnTa, EMK 000694959, ¢ HagzopeH
opran brirapcka HapogHa 6aHKa, perucTpupaHa Kato
AnvuHUCTpaTop Ha TyHH 1aHHU ¢ HoMep 0006399 wa K3J1/,
ChC cefalMule W aapec Ha ympasieHue rp. Codusa, Oy
,Buroma“ Ne 89b, enextpoHeH aapec Www.ubb.bg u
HOJI3BATENS Ha IUIATEXKHH yCIIyrH, (HapudaH ome u KitheHr),
MpPUTEKABAIl KAYeCTBOTO MOTPEOUTEN, 1O MOBOA IIATEKHU
YCIyTM ¥ CBBP3aHU C TAX IUIATEKHU MHCTPYMEHTH, KAaKTO
cienBa:

1.1.1. otkpuBaHe, 00CIy)XBaHE M 3aKpHBAaHE Ha IUIATCKHU
(pa3miamaTenHu) W HA OpYrH OaHKOBU CMETKH. baHkoBHTE
CMETKH MOTraT fna ObAaT IUIAaTe)XHH, KAaKTO M HEIUIATe:KHU
(cMeTKH, OTKpPHMBaHM CaMO 3a CBXPAaHCHHE Ha MapHIHU
CpPE/ICTBA MK 3a 00CITy>KBaHE Ha KPEAUTH);

1.1.2. w3BBpIIBaHE HA pA3IUIANIAHHUS 4Ype3 HU3IION3BaHE HA
npeanaranute oT Obb nnare)xHu HHCTPYMEHTH, HE3aBUCHMO
OT HaJIMYMeTOo Ha 0AaHKOBa CMETKa;

1.1.3. momaBaHe Ha TUIATEXXHU HAPEXKIAHUS 32 KPEIUTHU
Tpanchepw;

1.1.4. momaBaHe Ha HapeXHaHWS W CHIVIACHS 32 IUPEKTECH
nebur;

1.1.5. n3BBpUIBaHE HA KACOBYU ONEPAINY U HAJTMYHY IIPEBOAN;
1.1.6. mocThI 70 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH M MOOWIHO OaHKHpaHe;

1.1.7 (3anmuuew, B cwna ot 12.06.2022r.);

1.1.8. (3anuuen, B cua ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CBIIIACHsl OTHOCHO CMETKH M KapTH M CIPABOYHU YCIyTU
4pe3

KoHTaKTeH EeHTHp 32 KINCHTH,

1.1.10. moaaBaHe Ha HAPESKAAHUS 33 TIEPUOANYHH HPEBOIN;
1.1.11. npyru, xouto bankaTa Moke Ja ch3aaje 3a MOJI3BaHE

ot Kimmenra.
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1.2. Ornowenusta mexnay bankara u

Knnenrta mo moBojx MNIaTeXHU YCIyTH ca ONHCAaHU B
Hacrosiqure OO YCIIOBUSI, ChCTABEHH OT OOIIM pa3ieiH,
OTHACSIIM CE€ IO BCHYKH IUIATEKHH YCIYIH ¥ HUHCTPYMEHTH,
KaKTO U CIICIWAIHHU pa3Jeld, OMHUCBAIIY CICNU(PHUKHATE HA
OTZACNHHUTE BUJIOBE IUIATE)KHH YCIYTM M CBBP3aHH C TIX
IUIATeKHH WHCTPYMCHTH, C W3KIIOUYCHHE Ha W3PUIHO
oCco4eHOTO B IIpexomHNUTe U 3aKIIOUUTENTHN PA3oOpeadn Ha
Hacrosiure OO yCIOBHS.

1.2.1. HUnbopmauus 3a ypexaaHe Ha B3aMMOOTHOILCHHMS
Mexay OBb u HaciegHuUIM Ha  MOYMHAIM KIHEHTH ca
HepasenHa 4acT oT Te3u OOLM yCIOBHS U ca JOCTBHITHH Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusTa 3a NOI3BaHE HA pa3pelleH KpeIuTeH JTUMUT,
NPUIOKHUMH 33 KPEIUTHU KapTH ca Hepa3AeiHa 4acT OT T3’
OOmu ycioBus, 10 OTHONICHHE HA JOTOBOPU 33 KPEAWTHU
KapTu, CKIIIo4YeHu ¢ ,,O0enuaeHa Obirapeka 6anka“ AJl, EMK
000694959 npeau 23.07.2014r; nocTeIHMU ca Ha e-aapec Ha
OBb www.ubb.bg

1.2.3. (voB, npuet Ha 16.03.2020r., B ciaa ot 27.05.2020r.).
OtHomrenusiTa Mexxny bankara m Kimenra, cBbp3aHm ¢
W3/aBaHETO ¥ W3IIOI3BAHETO HA IUIATEXKHM JEOMTHH U
KPEANTHH KapTH ce ypexxaaT ¢ OOIM ycioBus 3a 3aBaHe |
M3MONI3BaHE HA IUIATeXKHW JAEONTHH ¥ KPEAUTHH KapTH,
HepasJelHa J4acT OT JOTOBOpa 3a M3[aBaHE HAa CHOTBETHATa
IJIaTe)KHA KapTa.

1.3. (u3m. ma 11.11.2019r., B cuna ot 18.11.2019r.). 3a Besika
CMETKa, KaKTO M 3a HSIKOM BHIOBE IUIATEKHU HHCTPYMEHTH
(OaHKOBHU KapTH, OHJIAH U MOOHMJIHO OaHKHpaHE) ce CKITF0UBa
OTZIENEH JIOTOBOP, B KOMTO ca TOCOYEHHU XapaKTEPHUCTHKUTE Ha
IUIaTe)XHAaTa YCIIyTra WM TUIATeXHHS HHCTPYMeHT. [lonmuceT
Ha KJIMEHTa WM Ha JPyTO ONPaBOMOIIECHO Jia ce pa3Iopekaa
ChC CMETKaTa JIMIIE IOJ| AOTOBOPA 3a OTKPHBAHE 3a CMETKa
W/WIM BBB BBIIPOCHUKA 32 MACHTU(HKAIMSA Ha KIMEHT ce
npuema ot bankara n Knmenra 3a cnecuMen oT mozmuca Ha
CHOTBETHOTO JIHIIE.

1.4. KbM 0OaHKOBHTE CMETKH, KOWTO HE C€ H3IOJ3BAT 3a
pasmuiaimiane, ce TpWiaraT IpaBWiata 3a €IHOKPAaTHH
olepanuy, periiaMeHTHpAId YCIOBHATA 32 M3BBPIIBAHE Ha
BHOCKH ¥ TETJICHUS OT TSX.

1.5. Tapudata 3a Taxcure u komucuonute Ha Obb AJl (TTK)

u Tapudarta 3a nuxsenute yciosus Ha OBb Al (TJIY),
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HapuyaHu obmo Tapudwure, ca HepasmenHa 4dYacT OT

HacrosuTe OOIIH yCIOBHS.

II. KOMYHHUMKAIHUA MEXAY KJIHMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHNU S, CbOBIIEHWSA, U3BJIEYEHUA

3ano3HaBane c ycjaoBusiTa Ha BankaTa 3a pazniamareaHu

YCJIyru 1 uSMeHeHHUs B THX

2.1. Hactosimure O0mmm ycnosust u Tapudure Ha bankara (B
4acTTa UM, IPIIIOKHUMA 3a ChOTBETHATA IIATEXKHA YCIIyTa HIN
IUIaTeKEH HHCTPYMEHT) C€ MPEeJOCTaBAT Ha IBITOTPacH
Hocuten Ha KimeHTta mpenu ckirouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3/1aBaHe Ha IUIATEXKEH WHCTPYMEHT
WM TUIATEXKHA yCIIyTra, KaKTO M MU MOHCKBAaHE OT HEroBa
ctpaHa. OCHOBEH croco0 3a pezocTaBsiHe Ha HHpOpMAaLus Ha
IBITOTPaeH HOCHTEN, OTHAcsIma ce J0 Bcuuku KimeHtH, e
MyOJIMKyBaHETO Ha CHOTBETHHUTE JOKyMEHTH Ha eIICKTPOHHATA
cTpanuua Ha bankata www.ubb.bg, kato KimenTpT HMa
3abIDKEHHE PEJOBHO Ja ce HMHpOpMHpa 3a aKTyaJHUTE
ycnoBus Ha baHkaTa 3a ITaTeXHM yCIyTH OT €IEeKTPOHHATA
cTpaHuua win B k1oHosere Ha OBB.

2.1.1. B 6ankoBute canonn O6umre ycnosus u Tapudure ce
IbpIKaT Ha pasnosokeHne Ha KilmeHTa Ha XapTHEeH HOCHTEI.
2.1.2. Ha enextponnus aapec Ha OBB www.ubb.bg Ha
crenuanHo 000co0eHO WH(OPMAIMOHHO IIOJ€ II0 BCSIKO
Bpeme ca gocteian O6muTe yenosus, Tapudure Ha bankara
U BCsiKa Apyra nHQopmarys, CBbp3aHa ¢ INIaTeXKHUTE YCITYTH,
BakHa 3a Kinenra.

2.2. Ilpu noanucane Ha JloroBopa 3a ChbOTBETHATa CMETKa,
IJIATEKEH NHCTPYMEHT WJIH yCiiyra, KnuentsT JCKJIapupa, 4y
ca My mpemocraBeHH Hactosmmte OOmM ycioBUS U
CHOTBETHHUTE TPWIOKHMH KbM TIX dactu oT Tapudure,
3all03HaN Cce € C TAX W € B3e] MH(pOpMUpaHO pelieHHe 3a
cKiIo4BaHeTo Ha JloroBopa.

2.3. bankara mnonara Ib/DKMMara TpHXa Ja yBeJIOMsBa
Knmenrture 3a BcHdky mpoMeHH B Te3uw OOmuM ycinoBus u
Tapupure OTHOCHO yCIOBUSTA 3a M3BBPIIBAHE Ha
pa3IuIalaHus, KaTo n3Hacsi HHPOpManus 3a TOBa He IT0-KbCHO
OT /IBa Mecella Ipe BIU3aHe B CHJIa HA IPOMEHUTE 10 eJUH

WM HAKOJIKO OT ITOCOYCHUTC HAYUHU
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2.3.1. noapoOHa nHpopManys,

BKJTIOYBAINA BCHUKH U3MEHEHHS:

a. Ha 000co0OeHH MecTa B 0AHKOBHUTE CAJIOHH,

6. Ha enekrponHust aapec Ha OBB www.ubb.bg Ha
000c00€HOTO 32 Ta3| Iesl HHPOPMAIHOHHO I10JIe, CBIVIACHO T.
2.1.2 mo-rope;

2.3.2. uHpOpMAIHS 32 HATHIHE HA TIPOMCHH:

a. B Mece4yHOTo wu3BieueHme po Kimenrta, kaTo
UH(OPMUPAHETO 1€ CE CUNTA 3a U3BBPIICHO OT JCHS, B KOWTO
TOM € MOT'BJI I3 TTOJyYH M3BJICUCHHETO;

6. (3anmueH, B cwiia ot 27.05.2020r.)

2.4. llpomsHata BiHM3a B CHJAa Ha JaraTa, [OCOYEHAa B
o0siBreHneTo Ha baHkara, 1 ce OTHacs 10 BCHUKH HOJI3BATENN
Ha ruaTexHu ycayru Ha Obb. B ciyuail Ha Heckriacue ¢
npoMenute, KIIMEHTHT MMa TpaBoO Ja IPEKpaTH PaMKOBHS
JOTOBOp MO BCSIKO BpeMe Mpend JaraTa, Ha KOSTO e
NpPEUTOKEHO NPOMEHHUTE Ja BIS3aT B CHia, 0e3 Ja Hoch
OTTOBOPHOCT 3a PAa3HOCKH M 00E3IIETCHS.

2.5.1. MuHHMaNHUAT AByMecedeH CpoK o uwi.62, am.l or
3akoHa 3a IUIATeXKHUTE YCIYTH U IDIATEKHUTE CHCTEMH HE ce
mpuigara B ciydanTe Ha J00aBsHE Ha HOBa yCIyra WIH
pasmMpsBaHe Ha KaHAIUTE 3a AOCTBI JIO HAIWYHA yCIIyTa,
TOECT 3a Cily4yau, B konTo baHkara 100aBsi HOBU yCJIOBHS HIIH
mpejiara  1o-ONarompusTHH  YCIOBHS OT Te3W Ipean
MpOMSHATA.

2.5.2. (3anunueH, B cuia ot 27.05.2020r.)

IIpomsiHa Ha JMXBeHHM YCJIOBHMA MO JAeNO3UTHU OAHKOBHU

CMeTKH (CPOYHU JIeN03UTH)

2.6. Ilpu npomsiHa Ha mnpwiaraHu oT baHkaTta nuXBeHH
YCIIOBHS IO JIETIO3UTH, OTKPHUTH PN JaTaTa Ha IPOMSHATA,
aKTyalu3aluiaTa Ha JIMXBEHUTE YCJIOBHs Ce M3BBPINBA CIEN
HACTBIIBaHE Ha MaJeXa U Kacae CJIEIBAIIHs JIOTOBOPEH CPOK

Ha ICIo3MuTa.

I/IHJIHBl/lZ[yaJIHa mubopMamm - U3BJICYCHUSA 32 NIBUKCHUE

0 CMETKH U onepaunum € IjIaTe:KHu HHCTPYMEHTH

2.7. (usm. Ha 01.07.2019r., B cuia or 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r.) KitueHThT UMa 10CTBIT

10 MHIUBHyaTHATa HHPOPMAIHS 32 IBH)KCHHUS U HATHIHOCT
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mo cMeTka M uH(opMamus 3a ONepanuu C IUIATeKEH
UHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CBOTBETHHS
JIOTOBOP 3a CMETKA/TUIAaTe)KCH WHCTPYMEHT M B HACTOSIIUTE
OOy ycnoBus - 3a IOy4aBaHe HAa XapTHEH HOCUTEI B KJIOH
Ha baHkata, WM Ha pa3NONOXKEHHWE 3a Tperies u
pasmedaTrBaHe - B morpebuternckus npodun Ha Kimenra B
mwiatexuus  nopran  UPAY  (www.ubbpay.bg), B
OHJIAIH/MOOWIIHO OaHKHpaHe, X 110 eIeKTPOHHA IoIa — Ha
nocoueH ot KineHra BanuieH agpec 3a elIeKTpOHHA MONIa.

2.7.1. (usm. ma 16.03.2020r., B cmwia or 27.05.2020r.)
KnmeHThT MoJke J1a 3asBU IIOJIyIaBaHETO Ha yBEAOMIICHHE 3a
HaJlM4YMe Ha HOBO M3BJEYECHHE B MOTPEOUTEICKUS My IpoduI
B miatexxHust noptan UPAY, kaTo akTuBHpa yciyrara 4ypes

(www.ubbpay.bg).

VBenomieHUATa 32 HATMYKHE Ha HOBO HM3BJICUCHHE IO CMETKA

IIIATEXKHUS roprail UPAY

ce M3MpaIlaT caMo Ha eIeKTPOHEH aipec, BepU(MHIMpPaH OT

BaHKaTa, KaTo ycjiyrata HE CE TaKCyBa.

2.7.2. KnueHTHT UMa 3ab/bKeHreTo 1a nHpopmupa bankara,
B Cloy4aili 4e He  [ONyyaBa  M3BJICYCHHME IO
JIOTOBOPEHUsI/3asiBeHNsI HAuMH. B ciywail Ha HemnomydeHo
U3BJICUYCHHE, 3a KOeTo baHkata He ¢ umHpopMHpaHa W €
M3TEKBJ MOBEYE OT €JWH MEepUOJ OT JIOrOBOPEHHUS CPOK 3a
MoNTly4aBaHETO My, ce cuurta, 4e KimeHTsT e neiicTBan c
HEOPEXKHOCT U HE € TOJOKIII IbDKUMATa IPIKa 1a MONTydn
uHGOpMAIMA 32 U3BBPIICHUTE TPAHCAKIMH, OCBEH aKo
JIOKaxe, 4e € OM1 B 0OEKTUBHA HEBB3MOXHOCT Jla yYBEIOMH
bankara wim na ce 3amo3Hae ¢ JBW)KCHHETO IO CMETKaTa
CH/TPaHCAKIIMKTE 10 TIATEKHUS CH HHCTPYMEHT.

2.7.3. Axo KilneHTBT mocoyy HEM'bJICH WM TOTPEIIeH aapec,
KaKTO M aKko He yBEJIOMH NHCMEHO WIM 4pe3 obaxIaHe No
KoHTakTHHS HEHTHp 3a KiIMeHTH baHKaTa 3a MPOMsiHA Ha CBOS
ajipec, BCHYKK ChOOIICHUS U TTOKaHHU, U3MPaTeHH OT baHkaTa
jno Kimenra, 3a kouTo TOBa € M30paHMAT HAuMH Ha
yBEIOMsIBaHEe, Ha MOCOYCHHS aJpec, Ce CUUTAT 3a PEJOBHO
BpbueHH. Ako KimeHTsT He Obie HaMepeH ABa NIBTH B
pa3NINYHU IHU HA MOCOYEHMS OT HEro ajJpec 3a BPbUBAHE Ha
u3npaTeHo oT baHkara yBegomieHHe (HE3aBUCHMO OT
HETOBHUSI XapakKTep), TO YBEIOMJIEHHETO CE€ CUUTA 33 PEIOBHO
BPBYECHO

2.7.4. (usm. wa 01.07.2019r., B cuma or 22.07.2019r.)
H3Bnieuenne mpu IOUCKBAaHE MOXKE Jla ObAE IOJIy4eHO BBHB

Bceku KJoH Ha bankara. Ilpu momywaBanero my, bankata
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n3npamnia 0e3IaTHO TeKCTOBO ChOOIICHHE

Ha MoOwiHus Tenedon Ha Knnenra, perucrpupan B bankara,
ChIBpKaIo HHpOpMaIys 3a OajaHca o cMeTkaTa Cho0pa3Ho
W3BJICUCHUETO.

2.7.5. Uudopmarus 3a IBWKCHHE IO CMETKA/U3BBPIICHH
TpaHCAaKIMK 3a TeKyl[ mepron (0OXBamaim TeKymus u
MPEeIXOJHUS Mecell) MOXKe [1a ce mony4n u upe3 KoHTakTHus

LCHTHP 3a KIIMEHTHU, CbIJIACHO HACTOALINUTE OGH.[I/I yciaoBus.

2.7.6. ( B cuna ot 31.10.2018r.) bankara mpemoctaBsi Haii-
MaJIKO BEAHBX TOWIIHO IIPU MOMCKBaHe B KJIOH Ha bankara
ot crpana Ha KimeHnra oT4er 3a BCHYKHM HAYUCICHH TAKCH U
aKo0 € MOPHIOKUMO, HHGOPMALUS OTHOCHO JIMXBCHUTE
HPOLEHTH 3a OBBPApPadT IO IUIATeKHATa CMETKA, KPEIUTEeH
JMXBEH MPOIIEHT [0 IUIATEXKHATA CMETKa M OOIIHs pa3Mep Ha
HATpyMaHaTa JIMXBa 3a CHOTBETHHUs MEPUOA 3a YCIYTHUTE,
CBBP3aHH C IUIaTE)XHATA CMETKa.

2.7.7. (o, npuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankara w3mpamia BeAHBXK TOAWIIHO OE3IUIATHO TEKCTOBO
cpobienne Ha MoOwHus Tenedon Ha Kiuenra, peructpupan
B bankarta, chabpxaiio uadopmanus 3a GanaHca Mo CMETKUTE
Ha KimeHTa, N0 KOMTO HE € HMajo MBW)KEHHE Ipe3

npeaxoaHara KaJ€HAapHa roavHa.

2.8. Bcexkm KimeHT Ha oOHNaiiH OaHKHpaHe, CBIVIACHO
ycnoBusATa Ha bankarta 3a To3u BUJ yciTyra, MOXKE Jia TIOIyqn
uHbOpManus 32 JBWKEHHE MO CMETKaTra CH/TPaHCAKIUH C
IUIATeXHHUS CH WHCTPYMEHT B JIMYHUS CH IOTPEOHUTEICKH
npodus B OHNAIH OaHKHMpaHe 3a MepHoja CiIel HOAIICBaHe
Ha JloroBopa 3a OHJaiiH OaHKUpaHE W CJIeA BKIOUBAHE Ha
CMeTKaTa 3a IOJI3BaHe Upe3 TO3U KaHall.

2.9. Beeku Knnent na OBB, peructpupan u nuaeHTUUIMpaH
KaTo TakbB B mwatexxuus mopran UPAY (www.ubbpay.bg),
MOJTy4yaBa JAOCTHI 40 HHGOPMALUS 32 ABIKEHUE 10 CMETKA U
TpaHcakiMu ¢ KpemutHa kapta/OK kapra B JHYHHS CH
notpeburenckn npodmi. Ha kinmeHTuTe, peructpupaHu B
UPAY u unentudpunmpanu karo knueHtd Ha Obb, bankara
U3Mpalia yBeJIOMJICHUE 3a HAJIMYME HAa HOBO M3BJIECYCHHUE I10
kpeautHa kapra wmwm OK kapra, 0e3 nma ce u3MCKBa
JOIBJIHUTEINTHA 3asBKa 32 TOBa. EJEKTPOHHO HM3BIEUYEHHE MO
CMETKa Cce Wu3Mpama ciejl 3asBsBaHE  Ha ycilyrara B
wiatexxHus nopran UPAY. YeenomiieHusara ce usnpauar Ha
Bepuduimpanus u nocodeH B UPAY enexrponen angpec. 3a

u3nos3BaHero Ha miarexHus nopran UPAY ce nmpumarat
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Oo6mmre ycinopuss Ha OBb AJ] 3a mmarexeH mopran 3a

KJIMEHTH - QU3HYECKH JINLIA.
2.10. (3anuueH, B cuia ot 27.05.2020r.).

2.11. KomyHuKanusaTa MeXIy CTpaHuTe 1o To3u JloroBop e
HacpeIllHa U B3aMMHa, C Oryie]l Ha KoeTo KIMeHThT € JUIbkeH
MEepHOIMYHO (IIOHE BEJHBK Ha IBa MECela) J1a Ce OCBEAOMSIBa
3a TIPOMEHHUTE MM HOBUTE MOMEHTH B IIJIATEKHUTE YCIYTH,
kouto OBb mpeanara upes caiita Ha bankata, B KJIOHOBaTa
Mpeska Wi Ha Tenedona Ha KOHTakTHHS IEHTHP 33 KINCHTH.
Hemsmpiaaennero Ha TOBa 3agbDKEHHE Ce€ CYHATa 32

HapylmEHUE Ha TE3U OGH_(PI YCJI0BHS U KOHKPETHHUSA JOTOBOP.

2.12. KnueHTHTe, KOUTO ca MPENOCTABHIN U BepH(UIIpaTn
CBOH eJIEKTpPOHEH ajpec, Ioly4aBaT HHpopManus 3a
W3I0JI3BAHUTE OT TSAX HNPOIYKTU M YCIYTH, KAKTO U aKTyajHa
uHbOpMaIKs 3a IPYTU NpeiaraHd oT baHkarta MpOayKTH U
ycinyru. BepudukanusaTa Ha elIeKTpOHEH aJpec ce U3BbPIIBaA
Yype3 OHJIalH OaHKMpaHe WK upe3 IuaTexHus nopraa UPAY.
Benukn cho0mieHHs BBB BpBb3Ka C IDIATEXKHU HPOAYKTH U
ycinyru, u3mpateHn or  bankara go Kimenra Ha
perucTpupaHus OT Hero M Bepuduumpan ot bankara

CJIEKTPOHECH aJIp€C, C€ CUUTAT 3a HAJIEIKHO BPHUCHU.

. YCJOBUsA 3A PEI'’MCTPALIUSA n
UAEHTUOPUKALUA HA KJIMEHTH P
CKUIIOYBAHE HA JIOTOBOPU 3A OTKPUBAHE HA
CMETKU/U3IABAHE HA IVTATEXXKHH
HMHCTPYMEHTH W ®HUHAHCOBHU YCIYIH OT
PA3CTOSIHUE

Unentudpukanus Ha Kiuenrure

3.1.1. (u3m. ma 03.02.2020r., B cuma ot 01.04.2020r.)
CbruacHO  NPWIOXKHUMOTO — 3aKOHOJATeNcTBO,  baHkaTa
UICHTUHUIMpAa ¥ TpOBepsBa KIHMEHTHTE, KAaTO H3HMCKBa
CHOTBETHHUTE JJOKYMEHTH, KOUTO CIyXKaT 3a yJOCTOBEpsBaHE
Ha CaMOJIMYHOCTTAa WM. MneHTnduimpaHeTo Ha KIHEHTH
MOXKE Ja Ce M3BBpLIBA M  JHMCTAaHIMOHHO  4pe3
CNELUATN3UPAHOTO TPUIOKEHHE 332 MOOMJIHH YCTpOMCTBa
(Mo6unHo Gankupane) Ha BaHKkaTa, H CbBMECTHMHUTE C HETO
Cpe/CTBa 32 AUCTAHIMOHHA MACHTH(UKAIWS, IPEIOCTABIHA

OT JOCTaBYMLIM Ha  CpeicTBa 32  JAUCTAHIMOHHA
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uaeHTHQUKANMA, TpU CHa3BaHe Ha

MPUIOKUMOTO 3aKOHOJATENICTBO.

3.1.2. (u3m. Ha 03.02.2020r., B cuia ot 01.04.2020r., u3M. Ha
07.03.2023r., B cuma or 07.05.2023r.) Kiwmenrsr ce
JIETUTUMHUpA C BaJMICH JOKYMEHT 3a CAaMOJMYHOCT ChC
CHHMKAa, M3JaJIeH OT Ibp)KaBaTa, YUUTO TPAXKAAHHUH €, KaKTO
crnenBa: OBArapcKU TpakKAaHU — JIMYHA KapTa; TPaKJAaHH Ha
cTpaHa uieHka Ha EBponeiickus cbio3 u [IBeitiiapus — nuuHa
KapTa; MeXXIyHapOICH MacopT; TPaXKIaHH Ha JbpiKaBa H3BHH
EBpomeiickus Cbi03 — MEXAyHApOAEH MaclopT; OexaHLU U
JHIA ¢ XyMaHUTapeH CTaTyT — KapTa Ha Oe)kaHell; KapTa Ha
qyXKJICHEIl, MOMy4rmi1 YOeKWIe, Kapra Ha 4YyXKICHEI C
XyMaHUTapeH CTaTyT; BpPEeMEHHa KapTa Ha YyXKACHeL;
YIOCTOBEpEHHE 3a IbTyBaHe 3aj] TI'paHHIa Ha OeKaHelr
YIOCTOBEpEHHE 3a IbTyBaHE 3aJl TpaHHLa Ha 4YY>XKACHEI,
MOTY9r YOSXKUIIE; YIOCTOBEPEHHE 3a ITFTYBAHE 3a/1 TPaHHIA
Ha 4Yy)XXJCHEI[ C XyMaHUTapeH CTaTyT; yIOCTOBEpEHHE 3a
MbTyBaHE 3aJ TpaHUIA Ha Juie Oe3 TpaxmaHcTtso. [lpu
IUCTAHIMOHHA MICHTU(QHUKANUS KIHECHTHT CE€ JIETHUTHMHUpPA C
BAIUIHA JHMYHA KapTa © JCKIapupa/loNbiBa BCHUYKH
HEOOXOJMMH  JaHHU W (PaKTH  Ype3  EJICKTPOHHO
BOJICH3SIBIICHHE, TOMINICAHO C KBamuduuupan EnexkrtpoHeH
MOIMKC, W3MaJA€H OT JOCTaBYMK Ha KBaIU(UIHUPAHU
YAOCTOBEPUTEJIHM YCIYTH. 3a 4YyXJICHLU C Ppa3pelieHo
npeOWBaBaHE B CTpaHATa CE€ HW3WUCKBA W pa3pelicHHE 3a
npebuBaBaHe (MPOIBIHKATETHO WK MOCTOSHHO ), U3aCHO OT
opranute Ha MBP. IIpu mocnenBamo o0ciyXBaHe KIHEHTHT
ce TpencTaBs ¢ JOKYMEHTa, C KOHTO € W3BBpIICHA
ObpBOHAYANHATA HWACHTHOUKAIMA WIA C Tpeu3aajeH
JIOKYMEHT OT CBIIHS BU.

JIMCTaHIMOHHO HIOCHTUQHUIUpPAHE 3a 4YYyXAEHIH HE Ce
JIOITyCKa.

3.1.3. (usm. ma 03.02.2020r., B cuma ot 01.04.2020r.)
[IpencraButenure Ha  MECTHHTE WJIH  4YYXJIECTPaAaHHH
(u3uUecKy WA, YIBIHOMOIIEHH [a OTKPHBAT/3aKpHBAT
CMETKH, KaKTO U JIa U3BBPIIBAT ONEpaIMK OT TSIXHO UME U 3a
TAXHA CcMeTKa HOJUIeXKAT Ha chIaTa
naeHTHUKaIM/ BepuduKaIys, mprioxknMa kpM KineHra.
JIVCTaHIIMOHHO WICHTU(PHIMPAHE MO ITBIHOMOIINE HE Ce
JIOITyCKa.

3.1.4. KiuMeHTBT, CHOTBETHO HETOBHST IPEICTaBUTEN Ce

ceriacsBa baHkara jga cHeMe KOmue OT JOKYMEHTa My 3a



CaMOJIMYHOCT 32 CBOS apXWB M Ja IO BBBEIE B CBOSTa
€JIEKTPOHHA CHCTEMA.

3.2. 3aeqHO ¢ JOKYMEHTa 3a CaMOJIM4YHOCT, bankara Moxe na
u3KcKa oT KiMeHTa/ nmpeacTaBUTeNAT My U APYTH JOKYMEHTH,
KaKTO M ITIOITbJIBAHE HA OIPE/ICNICHN IEeKJIapaliy C Orje] Ha
KOHKPETHHS IIPOAYKT, CIIa3BaHe Ha HOPMATUBHU M3MCKBAHUS
WY TIpUJIaraie Ha 700pu OaHKOBH MPAKTUKU

3.3.1. KimeHTBT e IbXKeH a yBeIoMH, (dpe3 opHINaIHU
WIIM HOTapHalHO 3aBEPEHH YaCTHU JOKyMeHTH), bankara 3a
BCSIKA  MPOMSHA Ha ¢axkTuTe W oOCTOsATENCTBATA,
MpE/ICTAaBIBAIM HOPMATHBHO HM3HCKBaHE 3a OTKpPHBaHE HA
CMeTKa, KOHTO Omxa [OBeNIHn 0 IpoMsHA B
UIeHTH(UKAIMOHHUTE JaHHU u KOHCTaTHPaHH
oOcTosTeICTBA IpH ITbpBOHAYAJHATAa pETHUCTpalusATa B
OCHOBHaTa OaHKOBa cHcTeMa. lIpm HeICHOTa B JaHHUTE
otHocHO Kinenra, baHkaTa Moke 1a OTKa)ke U3BBPILIBAHE HA
TpaHCaKIWs 10 HaJUISKHO yIOCTOBEPsIBaHEe Ha HACTBHIMINTE
MPOMEHH B IaHHUTE.

3.3.2. Ilpu cximrouBaHe Ha JIoroBop 3a OTKpUBAaHE Ha HOBA
CMETKa/M37aBaHe Ha HOB IUIATeKEH MHCTPYMEHT KimeHThT
MPEeIOCTaBs caMO aKTyalH3HpaHHW AaHHHU, aKO Ca HACTBIIMIN
NPOMEHHU Cjel IbpPBOHAYAIHATA PETHCTpAls WIM JaHHH,
M3UCKBaHMU criopes cnenudukure Ha JloroBopa 3a ChOTBETHHS
TUIaTeXEH HHCTPYMEHT.

3.4. bankara uma npaBo Ja OoTKaxe perucrpauus Ha Kimenr,
CHOTBETHO OTKpMBAHE Ha CMETKa, 0e3 1a € 3aab/DKeHa Ja

MOTHUBHpaA MPUINHUTE 3a OTKa3a.

YcnoBus 3a pagora ¢ ynbaHoMomeHu oT Kinenta auna

3.5.1. PasmopexnaHe CbC CMETKa OT ITBJIHOMOIIHHUK C€
JOTTyCcKa  BBB ~ BCHYKH  KIOHOBE, B  CIy4ail  4e
YIBIHOMOIIUTETHUAT aKT € JENO3UpaH B EJIEKTPOHHATA
cuctema 3a mweaHoMouiHu Ha ObBb. KiumentsT wuma
BB3MOXHOCT B ITBJIHOMOIIHOTO Jia OTPaHMYH KJIOHOBETE, OT
KOHTO HETOB ITBJTHOMOIIHKK C€ pa3mnopexa. [IbIHOMOITHOTO
ce MpPeAoCTaBsi OT YIBIHOMOIIEHOTO JIMLE B OPUTHHAT WU
HOTapUaITHO 3aBEPEH MPEMKC, CHET OT OPUTHHAIA.

3.5.2. (u3m. Ha 16.03.2020r., B cmia or 27.05.2020r.) Ilpu
pasmnopexIaHe CbC CyMH IO CMETKATa OT MIbJIHOMOIIIHUK, TOU
TpsiOBa J1a ce JIETUTHMHpA C JOKYMEHTa 3a CaMOJMYHOCT,

OITMCaH B IIBJIHOMOIITHOTO. bankara IpuemMa JICTUTUMAUA Ha
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OBTHOMOIIHMKA M C  Ipeu3JaleH
JOKYyMEHT (IIpM M3THYaHE Ha CpOKa Ha BaIHJHOCT Ha
ONHUCAHUA B I'BIHOMOIIHOTO). OT I'BJIHOMOILIHOTO Cle/Ba
SCHO Ja Ju4n Boidra Ha KimeHra 3a pasmopeskiaHe oT
ITBTHOMOIIHIKA ChC CyMHTE IO CMeTKaTa. baHkara u
KiMeHThT M3pHYHO IpUeMarT, Ye IThJIHOMOIIHO C IpaBa 3a
pasmopexJaHe IO CMeTKa BKIIOYBa M MpaBo HA
ITBTHOMOIIIHIKA JIa CE Pa3Iopex/a U 4pe3 OHIaiH 1 MOOMITHO
OGaHKHpaHe, OCBEH aKO B ITBIIHOMOLIHOTO HU3PHUYHO HE €
OTpaHMYCHO TIPaBOTO 3a pa3lopexJaHe caMo dpe3
HIPUCHCTBEHHU CIOCOOM.

3.5.3. OTkpHBaHE Ha CMETKA OT NPEYIIHIHOMOIIEHO JINIE HE
ce  JOmycKa. W3bpuiBane Ha ornepanuu oT
[IPEyII'bIHOMOLIEHO JIUIIE 10 Beye OTKPUTA CMETKa ce JOIyCcKa
camo B ciydaid, ye KUIIMeHTHT € ocovmI B IIbPBOHAYATHOTO
BTHOMOIIHO TPaBOTO HAa YNBIHOMOLIEHOTO JHIE Ja
IpeybIHOMOLIABA.

3.54. AKOo II'BJIHOMOIIHOTO CBHIBPXKa CJIOKHHM XUIIOTE3H,
JUMHUTH HAa CyMH WM Jp. CICNU(HIHN OTPaHUUYCHUS HIH
m3nckBanus Ha Kinenra, bankara Mose a M3MCKa OTKPHUBaHE
Ha CMETKa ChC CHenualieH pexuM, cpriacHo T. 4.1.3. or
Hacrosiqure OOIIY YCIIOBUS WM J1a OTKake 0OCITy)KBaHE Ha
Krnuenra.

3.5.5. B ciyuaii ye bankara He € u3BecTeHa MpeIBAPUTEITHO U
mucMeHo oT KnmeHnTta, We OT HEroBo WMe e ce SBU
ITBIIHOMOIIHHMK, KaKTO M OTHOCHO o0OeMa Ha HEroBHTE
MPaBOMOIIYS, U B IIPEACTaBEHOTO ITBIIHOMOIIHO C€ ChBPXKAT
HESCHH 32 IPUIIOKEHHE TEKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CbCTaBsIHE MJIM ITOCJEIHO M3MOJA3BAaHE HA IBJIHOMOIIHOTO €
W3MHHAJ 3HAYUTENIEH MEePHOJ OT BpeMe, KakTo W B JPYTH,
M3PUYHO TOcoveHH B HacrosmuTe OOIM ycIOBHS CiIydad,
BankaTa MOXe J1a OTKa)ke 00CITy)KBaHETO Ha ITBIIHOMOIIHHKA,
6e3 ma 00OCHOBaBa THIKYBAaHETO HA YIIHIHOMOIINTETHUTE
KJIay3H.

3.5.6. Ilpu mpoMeHu B nMLaTa, YI'BIHOMOIIEHH Ja Ce
pasnopexaaT CbC CyMHTE MO CMeTKaTta, KIHeHTsT e JurbKeH
He3a0aBHO M JIMYHO Ja yBenomu bankara. B ciywail Ha
HeyBeloMsiBaHe, bankaTta uma npasara 1o 1. 3.5.5.
JombnaurenHo ce nogasa u Kapra 3a npoMsHa Ha JaHHU, B
ClTyJauTe TPH KOUTO JINIIAaTa MONI3BaT M OHNAiH OaHKHpaHe.
3.5.7. (u3m. Ha 07.03.2023r., B cuia ot 07.05.2023r., u3m. Ha
02.05.2023r., B cuma ot 07.05.2023r.) [Ipu cna3Bane Ha



yroBopeHoto B T. 3.7.5.1, bankara npuema, 4e I'bJIHOMOILHU
3a paslopekAaHe ¢ pasIUIalllaTeTHH CMETKH M CIECTOBHHU
BJIOTOBE C€ OTHACST U JIO ICTIO3UTH, OTKPUTH KbM TSIX.

3.5.8. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3M. Ha
02.05.2023r., B cuna ot 07.05.2023r.) M3B®H ciydaute mo
1.3.7.5.1., bankara He npuemMa mbiIHOMOLIHY OT KineHTtu, ako
JaTaTa Ha 3aBepKa Ha nmoamnuca Ha KireHTa e npeay mosede ot
MeT TOAMHM OT JaraTa Ha SBSBaHE Ha ITBIIHOMOIIHUKA B
bankara.

3.5.9. (3anmuuen, B cuina ot 07.05.2023r.)

II'biHOMOIIHM ¢ HOTApHAJHA 3aBepKa Ha MOANNCA,
NMbJIHOMOIIHH, 3aBepeHH OT ObJArapcKUTe KOHCYJCKH
AJTBKHOCTHH JULA B 4y:KOMHA; I'bJIHOMOIIHH, 3aBepeHU
OT OpraHd HAa MeCTHATa agMuHUcTpanusa B Pemy0uauka
Bbirapusi ¥ cbaUH 10 BOIMCBAHUATA; MbJIHOMOILHH,

3aBePEeHH OT Yy KIAeCTPAHHH HOTAPHYCH

3.6.1. (usm. Ha 16.03.2020r, B cmma or 27.05.2020r.) 3a
MOJTyyaBaHe Ha CPEJICTBA 3a aBTEHTHKALMS 3a JOCTBI [0
OHNIAH M MOOWIHO OaHkupaHe, baHkaTa He mpHema
IBJIHOMOIIHM ChC 3aBepka Ha mojmuca Ha KiheHra,
U3BBpUICHA OT OpraHd Ha MECTHaTa aAMUHHUCTpalus B
PemryGuuka Brirapust u ¢buy 0 BIMCBaHUATA 110 pe/ja Ha 4l
83 oT 3akoHa 3a HOTApUYCHTE U HOTapHAIHATA IEHHOCT, KAKTO
M 9y’KAECTPaHHU HOTapHyCH.

3.6.2. (u3M. Ha 25.01.2021r, B cuna ot 28.01.2021r.) Bankara
IpHeMa ITBIHOMOIIHM 33 IPHCHCTBEHO PAa3MOpeXkIaHe ChC
cpexctBa Ha KimeHTa, M3BBPIIBAHO Ype3 ITBIHOMOIIHHK C
IBJIHOMOIIIHO, 3aBEPEHO OT OBIrapCcKM HOTApHYC WIH OT
OpraHy Ha MecTHaTa agMHUHHUCTpalus B Pery6nuka boarapus
U ChIUM MO BIUCBaHMSTA MO pefa Ha wi. 83 or 3akoHa 3a
HOTapHyCHUTe W HOTapuajHata MAeHHOCT, KakTo H OT
IBIHOMOIIHM, 3aBEPEHH OT OBIrapckUTe  KOHCYJICKH
JUIBKHOCTHH JIMIIa B 4YyXOWMHa, a  OT 4Yy)KIEeCTpaHHH
HOTapuycH - camo oT CheIMHCHHTE aMEPUKAHCKU IIATH,
Kanana, O6enuneno kpanctBo BemukoOputanus u CeBepHa
Wpnanaus u ctpanure oT EBponeiickus cbro3.

3.6.3. IIbiHOMOLIHY, KaKTO U APYTH OQHUIHATHH JOKYMEHTH,
CBCTaBEHU B YyXJa bpKaBa, ce IpeicTaBaT npen bankara
3aBEpPeHH B OBIrapcko IOCOJICTBO WM KOHCYJCTBO B

CbOTBCTHATAa JObpKaBa WIK JICTATIU3UPAHU, CBOTBETHO
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MPUIPYKEHHU C “anocTIl” U IIPEeBEICHH Ha

OBJITapcKH €3MK OT 3aKJIeT IPEeBOaY.

YrobjaHoMomaBaHe 1Mo MOBOJA IUIATEKHHU HHCTPYMEHTH 32

oTJaJIeYCH 10CThII

3.7.1. (usm. ma 16.03.2020r., B cmwia or 27.05.2020r.)
[InaTexxHUTE MHCTPYMEHTH 3a OTAANEYEH JOCTHII-OHNANH 1
MOOMIIHO OaHKUpaHe, ce MOoJI3BAT JIMYHO OoT KineHTa, kato Toi
MOJKE J1a YITbJIHOMOII[aBa TPETH JIULIA 1A U3BBPIIBAT ICHCTBHSA
C Te3M IUIATeKHM WHCTPYMEHTH, IIpH CIa3BaHe Ha
OpEeIBUACHOTO B Hactosmure  OOmmM  ycIOBHSL.
YI'bIHOMOLIEHHTE 110 pe/ia Ha NPEIXOIHOTO U3PEUCHHE JIHIA
HSMaT MPaBO Jia MPEYIBIHOMOIIABAT TPETH JINIIA 32 paboTa B
OHJIAWH/MOOWITHO GaHKHpPAaHE.

3.7.2. bankara mnpueMa IBIHOMOIIHHM 3a MOAIMCBaHE Ha
JIoroBop or uMero Ha KimeHTa, KakTo ¥ 3a IOJydYaBaHEe Ha
IUIATEXKEH HMHCTPYMEHT M HETOBHTE IEPCOHATIU3HPAHU
3AIIMTHU XapaKTEPUCTUKU ClIe]l M3/1aBaHETO/TIPeH3AaBaHETO
My ot baHkara, mpu criazBaHe Ha yTOBOPEHOTO B HACTOSIIIUTE
OOmu ycnoBusS M HPH  YCIOBHE Y€ B IIBIHOMOIIHOTO C€

CHIbpPKA M3PUIHA KJIay3a 3a TAKUBA JEHCTBUSL.

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) 3asiBsiBane
U IpoMsIHA Ha HOMEp Ha MOOMJIeH Tesne(OH 3a ModyyaBaHe Ha
MICPCOHATIM3UPAHN 3AIUTHA XapaTepUCTHKH - SMS maposn/
KOJIOBE 3a aKTUBAIMsA W BepU(PHKALUS TPH TOJN3BaHE Ha
OHJIAIH/MOOMITHO GaHKUpaHe ce U3BBPIIBa THIHO OT Kitnenra,
a OT I'bJJHOMOIIHUK CaMO aKO IbJIJHOMOUIHUKBT € H3PHUYHO
YIBIHOMOIIIEH 32 TOBa JCHCTBUE, KAaTO B ITBIHOMOIIHOTO

cJI€aBa Aa € MOCOYE€H HOMEP Ha KOHKPETCH MOOUIIEH Teﬂeq)OH.

3.7.4. (3anunueH, B cuia ot 27.05.2020r.)

IIbJIHOMOIIHM M3TrOTBEHU BBpPXY 06[)336[1 Ha bankara u

NMOANMUCAHU Mpex 0aHKOB CIIYKUTEJ

3.7.5. (uoB, npuer Ha 07.03.2023r, B cuia ot 07.05.2023r.).
Bankara mnpueMa [OBIHOMOIIHH 3a pPa3lOpeXIaHe CbC
cpencrBaTta Ha KimeHTa, M3BBPIIBAHO Upe3 MHIHOMOLIHUK C
MBJIHOMOIIIHO, M3TOTBCHO BBpPXy oOpaser; Ha bankarta u
MOJIHCAaHO Tpe]] OaHKOB CIIy:)KUTEN, NpPH CIa3BaHE Ha

CJICOHUTE IIpaBUJIa:



3.7.5.1. (noB, mpuet Ha 07.03.2023r, B cuna ot 07.05.2023r.,
usm. Ha 02.05.2023r., B cuna or 07.05.2023r.) KiueHtbT
oJiara MoAIKC BbPXY ITBJIHOMOIIHOTO JIUYHO TIPEJ CITYKUTEI
Ha baHkara, OIpaBOMOILCH 3a TOBa U B NMPUCHCTBUETO Ha
ITBJIHOMOIIIHIKA, KOWTO MaBa obpasem oT moamuca cu. Ilpu
YI'BIHOMOII[ABAHE 38 PA3IOPEIUTEIHH JICHCTBUS ChC CPOUHH
JICTIO3HUTH, ITHJIHOMOIHOTO Tpsi0Ba Ja € C HOTapUaJHO
YIOCTOBEpsIBaHE Ha MOJNKCA Ha TUTYJSIPSI, KATO Ce IMPHIarat
u3bpoeHure B Hacrosimure OOIIM YCIOBHSA TNpaBHiIa 3a
HOTapHaHO 3aBEPCHHU MBIHOMOILIHH.

3.7.5.2. (noB, mpuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,
3anuueH, B cuwia ot 07.05.2023r.).

3.7.5.3. (HoB, mpuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anmued, caurano ot 07.05.2023r.).

OTTerjsine Ha MbJIHOMOIIIHO

3.8.1. (u3m. ma 07.03.2023r., B cuira or 07.05.2023r.).
OTTErIsHEeTO Ha MBJIHOMOLIHOTO € MUCMEHO WU H3PHYHO OT
KiueHra, KaTo MOe [ja ce OCBIECTBH JINYHO BbB BCEKH KIIOH
Ha bankara.

3.8.2. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r.) bankara
HpeKpaTsBa IPEIOCTaBSHETO Ha IUIATeXHU YCIYTH IO
IBJIHOMOIIIHO, KOT'aTO IOJYy4YH HMHCMEHO H3BECTHE CBHIJIACHO
IpeaxoJHaTa TOYKa, Y€ TO € MHPEKPaTeHO WM OTTErJIeHO.
bankata He HOCH OTFOBOPHOCT, KOrato He ¢ Owmia
CBOCBPEMCHHO IIMCMEHO H3BECTEHA 33 OTTEIVITHETO WM
IpEeKPaTsIBAHETO.

3.8.3. SIBsiBaHeTo Ha HOB IBJIHOMOIIHHK HE IpEKpaTsBa
MBJIHOMOIIHUATA HA MPEHUIIHN IHIHOMOIIHHIIH.

3.8.4. (uoB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
ﬂpn OTTCIJIIHC HA IMTBJIHOMOIITHO HA ITBJIHOMOIITHHUK HA Knuent
C IIPaBO Ha JOCTHII JO OHJIAHH/MOOWIHO GaHkupaHne, KimeHTsT
nombiBa U Kapra 3a mpoMsiHa 3a JaHHU 32 NPEYCTaHOBSBaHE
Ha JIOCTbIIA Ha JINLETO IO CMETKUTE Ype3 CUCTEMaTa 3a OHJIalH

OaHKUpaHe.

IV. BUIOBE CMETKHA

4.1. baHkaTa OTKpHUBa CJICJHUTE BHUJOBE CMETKM Ha

(huzngecky auna:

4.1.1. pasmiamaTterHd CMETKH;
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4.1.2. crIeCTOBHH CMETKHU:

4.1.2.1. crIeCTOBHH BJIOTOBE;

4.1.2.2. cpoUHHU JETIO3UTH;

4.1.3. CMETKH ChC CIICIUAJICH PSKUM M MpeAHA3HAYCHHUE: C
MOCTABEHU YCJIOBHS 3a PasMoOpexIaHe WIM OOCITy>KBaIlu
CIIeIHaTHa [eJT (JapUTEIICKH, B 110132 HA TPETO JINIE); CMETKU
¢ rapaHUMOHHH (QYHKIUH (escrow accounts), OTKpUBaHH 3a
oOciry’)kBaHe TIOKyNKa Ha TrolsMa CTOWHOCT, C OrJenq
rapaHTUpaHe OT CTpaHa Ha baHkara, 4e TpW JOKa3BaHE Ha
CKJIIOYBAaHE Ha TIIOCOYEHA CJelKa, CpeicTBaTa mie ce
0CBOOOIAT B MOJI3a HA MPOJaBaya.

4.1.4. nnate)xxHa cMeTka 3a ocHOBHU onepanuu - [ICOO.

4.2. CmeTky Ha QU3MUYECKH JIUIA, HEOOXOINMHU BB BPB3Ka C
OCBIIECTBABAHA OT TSAX NMPOQEcHs WM CTOINAHCKa JIeHHOCT,
KOSITO M3UCKBA PErUCTpaIys MO pena Ha 3aKoHa 3a PErucThbp
BYJICTAT, ce otkpuBar 1o pena 3a busHec KineHTH.

4.3. bankara MO)XXe Ja OTKpUE M Ipyr BUJ CMETKa, OCBEH
OIMCAaHHUTE MO-TOpe, NPU IPEABAPUTEIHO JOTOBAapsiHE Ha
KOHKpEeTHHTE ycaoBus ¢ Kimenra.

4.4. B pamkuTe Ha U30poeHHUTE BUIOBE CMETKU baHkaTa Moxke
Ja TpemocTaBs LENeBH MHPOIYKTH 3a OIpejelieHa TIpyra
KnuenTn, 4unto ciennuaHA yCIOBUS ca peTIaMCHTHPAHH B
CHOTBETHHTE JoroBopu U Tapudure.

4.5. bankara nmMa npaBo Ja npeaocTaBu Ha Bceku KimeHt mo
JKeNaHWe Ja W3M0JI3Ba KOMOWMHALMS OT TIpeliaraHuTe

npoaykTu ot bankara, pu ycrnousita, mocodenu B Tapudara.

Pa3nnamareJJHH CMeTKH

4.6. bankara oOTKpuBa pazIulalmjaTeTHa CMETKa 3a
HEOIpeIeNIeH CPOK Ha uMeTo Ha KimeHTa, 1o U OT KOSITO
cpelly Bb3HArpaxJeHue ce MpueMar MpeBOJId U BHOCKU U Ce
W3BBPIIBAT IUIANIAHUS B TPAHUIIUTE HA HATMYHUTE CYyMH.

4.7. KnueHThT MOXKE Ja T0JI3Ba OBBpApadT Mo CMETKaTa 10
MpeIBapUTEIHO JOTOBOPEH JIMMHUT Bb3 OCHOBA Ha OT/EJIECH

JIOTOBOP, CKiIroueH ¢ bankarta.
IInarexxna cMeTka 3a ocHOBHH onepamun — [ICOO
4.7.A. bankata OTKpHMBa IUIaTe€XKHAa CMETKa 3a OCHOBHH

orepanuu B 6’I>HFapCKI/I JIEBA 3a HECOIIPEACIICH CPOK, I10 KOATO

Cpelly Bb3HArPaXKACHNE MPEIOCTABS CIEAHUTE yCITyTH:



. OTKpUBaHE, 06CIIy)KBaHe 1 3aKpHBAaHC Ha IJIaTCKHA CMETKaA;
- BHAaCsIHC Ha CPEJICTBA 110 IUIaTCKHA CMETKA,

. TCTJICHE Ha I1apu B 6p0ﬁ OT IUIaTeXXHaTa CMETKa OT TUlle,

A W N P

. M3IIBJTHEHHE HA CIIEAHHUTE TUIATEKHH OMEPALIH
a. IUPEKTHU NeOuTH;

0. IIaTeXXKHU OIEpaIyy, M3BBPIIBAHM Upe3 IUIATe)XXHA KapTa,
BKJTIOUMUTEIHO IUIANIAHUS Upe3 UHTEPHET, TETJIeHe Ha MapH B
6poit or ATM, kakto u TerieHe Ha mapu B Opoit ot IIOC
TEepMHHAJHU yCTPOUCTBA B OaHKa;

B. KpPEIUTHH IIPEBOAW, BKIIOYHTEIHO HApSKAAHHSI 3a
MEpUOIUYHU MPEBOAU, Ha TepMUHATIHU ycTpoiictBa ATM u
[IOC u rumiera, Koraro ca HaJlM4HH, U YpPE3 CHCTEMUTE 3a
OHITaitH OaHkupaHe Ha bankara

4.7.b. bankata Moxxe ma oTkaxe oTkpuBaHe Ha [ICOO B
CIICHUTE CITydau:

1. Kiwmenrst Beue nputexasa [ICOO B bankara, ocBeH ako
e OHJI yBeZIOMEH, Ue CMeTKaTa My e ObJe 3aKpHTa;

2. KimentsT nexmapupa, e npurexasa [ICOO B mpyra
6aHKa Ha TEPUTOPHATA HA CTPaHATa, OCBEH aKo JeKIapupa, ue
€ OMJI yBEeZIOMEH, 4e CMEeTKaTa My 1ie Ob/ie 3aKpHTa;

3. OtkpuBaHeTO Ha cMeTKaTa OM JI0BENO 70 HapyllaBaHe Ha
YCTAaHOBEHHMTE B 3aKOHOJATEICTBOTO PAa3loOpendu OTHOCHO
MpeOTBpaTsSBaHEe H3IOI3BAHETO HA (PHAHCOBATA CHCTEMA 3a
HEeNUTe Ha M3MUPAaHeTO Ha Mapu M (PUHAHCHPAHETO Ha
Tepopu3Ma.

4.7.B. bankaTta yBegomMsiBa KiteHTa miucMeHo 3a OCHOBaHHETO
3a OTKa3a 110 IPeIXOAHUTE TOUKH, OCBEH aKO Pa3KpUBAHETO HA
Tasu uHGOpPMANMA € B TPOTUBOPEYHE C IEIUTe Ha
HAallMOHAJIHATa  CUTYPHOCT,  OOIIECTBEHHS  peld WU
3aKOHOJATENICTBOTO ~ OTHOCHO  TPEJOTBpaTsABaHE  Ha
W3MONI3BAaHETO Ha (MHAHCOBAaTa CHCTEMa 3a IeJHTe Ha
M3MHpPAHETO Ha mapu W QuHaHcHpaHeTo Ha Tepopusma. C
yBenomuenuero  bankata  wmHdopmmpa  Kimenrta 3a
mpolegypaTa 3a IoJaBaHe Ha jkamba cpelry oTkasza M 3a
BB3MOXHOCTTa N1a ce o0bpHe kbM BHB u Ilomupurennara

KOMMUCHS 3a IJIATCI)KHU CIIOPOBE.

CnecToBHM CMETKH

4.8. CriecTOBHUTE CMETKH Ca CIIECTOBHU BJIOTOBE U CpO4YHH

JIETIO3UTH.
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CrecTOBHH BJIOTOBE

4.9. CnecToBHHTE BIJIOTOBE MPEACTABIABAT CMETKH 3a
ChXpaHCHHUE Ha MMapy 32 HEONPEJIEICH CPOK C IEIT CIIECTSBAHE.
4.9.1. CrieCTOBHHTE BJIOrOBE MoOrar na OBIAaT W JIETCKA
CIIECTOBEH BJIOT, KaKTO M BJOT moj ycinoBue. CHecTOBHU
BJIOTOBC B IMOJ3a Ha JAPYTH JIMIA CE OTKPHUBAT CaMoO IpH
HAJIMYUE HA CEMCHHU MTPUIHHU.

4.9.2. Turynsip Ha JAETCKH BJIOT MOXe JAa OBbIe BCEKH
MAaJIOJICTCH MJIM HEMTBJIHOJICTEH OBITapCKU MPakIaHUH.
OTKpUBaHE Ha JETCKH BIIOT C€ U3BBHPIIIBA:

a. 3a MaJIOJICTHUTE (€12, HCHABBPUIMIIH 14 TOMMHN) OT BCEKU
OT POAMTENIUTE WM HACTOWHHULHUTE, a Pa3lOPEeKAAHETO ChC
CYMHUTE IO BJIOTA CE¢ OCBIICCTBSBA CIEH IPEACTaBsIHE Ha
paspelieHre OT ChOTBETHUS PAiOHEH ChI;

0. 3a HEIIBJIHOJICTHUTE (Zlela, HaBbpIIWIK 14 TONUHH, HO HE
HaBBPIIUIK 18 TOMMHM) OT caMHs HEIBIHOJICTEH, ChC
CHIVIACHETO HA CIUHUS WM Ha JBaMaTa CH POJTUTCIH WA
MOTICUUTENIN, a TPH pa3mopexIaHe ciel MpeAcTaBsHEe Ha
paspelieHre OT ChOTBETHHUS PaiOHEH ChJI;

B. OT CAMUTE HEIIBJIHOJICTHH Ha Bb3pacT HaJ 16

TOJIMHH, CKIOYMIM  Opak, Tpd  MpeACTaBsiHE Ha

YJIOCTOBEPEHHUE 32 CKIIFOYEH IPAKAAHCKH Opax.

CpoyHHM 1en03UTH

4.10. Upes norosopa 3a cpoueH Jieno3ut bankara nmpuema jna
ChXpaHsBa NapH, IUIATUMH Ha orpejierneHa nata (majaex) uin
OpU JpyTd YCIIOBUS 3a IUIAIlaHE, YTOBOPEHU B JOrOBOpA.
ChbXpaHEHHETO MOXeE J]a ce M3BBPIIN H 4pe3 ONOKHpaHe Ha
CyMa IO pas3IUlalllaTe]Ha CMETKa WM CIECTOBEH BIOI Ha
Knuenra.

4.11. JloroBop 3a CpoueH JAEMO3UT MOXKE Jja Ce€ CKIIOYH MPH
ycnoBue, 4e¢ KiIneHThT € THTYyIsp Ha CMETKa B CHIIUS BUJ
BaJIyTa, B KAKBAaTO JKejae a ObJe OTKPUT CPOUHHSAT JICTIO3HT.
WHauButyanHuTe XapaKTePUCTUKH Ha N30PAHUS BUI ICTIO3UT
ce mocouBar B cboTBeTHUS JloroBop u Tapudure.

4.12. PasnopexnaHeTo ¢ [IEMO3UTa C€ OCHIIECTBSABA Ipe3
CMETKaTa, KbM KOSITO € OTKPHUT.

4.13. Ilpu cranpapTeH cpoueH Aeno3uT KiueHTsT Moxe na

n30epe Ha MajIeK eHA OT CICAHUTE BH3MOKHOCTH:



4.13.1. neno3uThbT Aa Ce MOJHOBH 3a CBUIMS CPOK, Karo
IJIaBHULATA BKJIIOYBA M HAYMCJICHATA JIMXBA OT MPEAXOAHUS
HepuoJ;

4.13.2. 1eno3uThT Ja ce MOJHOBH 3a CHIIUSA CPOK C pa3Mepa
Ha I'bpBOHAuaJlHaTa IJIaBHMLA, KaTO HauyHUCJEeHaTa JIMXBa Ce
OTHECE 10 CMETKaTa, KbM KOSATO € OTKPHUT ACHO3UTHT;

4.13.3. memo3uTHT Ja ce MpPEeKpaTH, Karo TIJIaBHULATA H
HayMCJIeHaTa JIMXBa C€ OTHEcaT M0 CMeTKaTa, KbM KOSTO €
OTKPHT ACTIO3UTHT;

4.13.4. 3a oraenHu BuIOBe Aeno3uTH KnmeHTHT Moxe aa
n30epe HaymClIeHaTa JHXBa Ja ObJe OTHACSHA MO CMETKa,
pas3nn4Ha OT CMETKATa, KbM KOSTO € OTKPUT JIeTIO3UTHT.

4.14. KinuentsT MOXe na Ipekpatu JloroBop 3a cpoyeH
NIETIO3UT TIPH TIPENCTaBsIHE Ha CBOSI eK3eMIUIsIp oT JloroBopa 3a
JICTIO3UT U IOKYMEHT 3a CaMOJIMYHOCT.

4.15. KimmeHTBT MOXKe Ha mpekpatd JloroBop 3a cpoycH
JIETO3UT, 0e3 CaHKLUUS B HAuyWCICHaTa JIMXBa, Ha JaraTta,
nocodeHa B J/loroBopa. AKo Ta3u jjata ce rnaja HepaboTeH JieH,
3aKpHBAHETO CE M3BHPINBA B IIBPBUs PabOTEH JICH, CIIEIBAI]
JaTaTa Ha U3THYaHE Ha CpOKa.

4.16. I1pu npeacpouHo nmpekpatsiBaHe Ha JloroBopa oT cTpaHa
Ha KinmeHTa winm mpu NpUHYIMTENHO M3MbJIHEHHE, baHkara
OJINXBSIBA CyMara 3a BpPEMETO Ha JAEHCTBUTEIHOTO i
MPECTOsIBAaHE C HaMaJeH JIMXBEH IPOIEHT, ONpeNeNieH B
Tapudure.

4.17. Ilpu npekparsBane Ha J[oroBop 3a CpoueH JENO3UT B
qy)XJIeCTpaHHa BajyTa cymara, KOSATO € MOo-Majka OT Haii-
MajikaTa Kymiopa B ChOTBETHATa UyXKAECTpaHHa BalyTa, ce

W3IIIala B JIEBOBA paBHOCTOMHOCT 1O Kypc KymyBa Ha OBb.

CMeTKH B 1oJj13a Ha TPETH JIMIA U TaPUTECJICKH CMETKH

4.18. OcBeH [IeTCKHM CIIECTOBHM BIIOrOoBe bankara Moxe aa
OTKpYBAa CMETKH B I0J133 Ha TIOCOYCHO OT YTOBOPHUTEIS JIHLE
B XHUIIOTE3HU, MPEJBUCHU 10 3aKOHA. AKO TPETOTO JIUIIE HE
[ane chrilacue 3a yroBopKara B HeroBa 1oji3a B CpokK, II0COYeH
B YBE/IOMJICHHE 32 OTKPHTATa CMETKa, CPECTBATA CE BPBIIAT
Ha YTOBOPHUTEIIS.

4.19. CMeTKa B 10132 HA TPETO JIMLE MOXeE J1a ObJe OTKpUTA
W TpU JApUTEICKH KaMIIAaHWH, KaTo TPH HEBB3MOXKHOCT
JUIETO, B YHUITO IONI3a ce HabWpar cpeicTBara, Ja Jaaje

ChIJIaCHE C HAIIpaBeHaTa yTOBOPKa B HEroBa MoJI3a, HaIp. Ipu
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OTCBHCTBHE IOPAJaH JICYCHHE, CHITACHETO
He ce M3UcKBa. [Ipu pasnopexaaHe cbhe CpeicTBaTa ce clia3pa
PEXKUMBT, pe/BUIcH B JIoroBopa 3a OTKpHUBaHE HA CMETKaTa

WJIN B HOPMATUBEH aKT.

I[apnTechxn CMETKH, OTKPUBAHM OT JIMUETO, B YUATO

1oJ13a ce HabMpaT cpeacTBaTa

4.20. JlapuTencku CMETKH 3a JIeYCHHE Ha HEITIHOJICTHH JINIA
Ce OTKpMBaT OT TEXEH 3aKOHEH MpEICTaBUTEN, a Ha
ITBJTHOJIETHH JII[A, KOUTO Ca BB3IPEISITCTBAHH /1A IPHCHCTBAT
B baHKaTa — OT TeXeH pOACTBEHHK, KOMTO AeKIapupa BUAa HA
POACTBEHATA CU BPB3Ka C JIUIETO, B YUATO M0JT3a CE OTKPHBA
cMeTKarta. baHkaTa He BB3CTAHOBSBA JTAPUTEIICKH BHOCKM Ha
BHOCHTEJINTE ITPY HEOCHIIECTBABAHE Ha I[eITa Ha HaOMpaHe Ha
cpencTBaTa W JIpyTH 00CTOATENICTBA. Ipu
HEOCBIECTBSIBAHE/OCHIIECTBIBAHE Ha IeNTa ¥ OCTaHaIN

HaJIMIHU CPEACTBA, C TAX C€ pa3Nopexaa JIULIETO, B YHUATO

IoJI3a € OTKpUTa CMETKaTa.

Pasnopemaﬂe U 3aKpUBaHE HA CMETKH

4.21. PasnopexxaaHe W 3aKpuBaHe Ha cMeTKH oT KumeHra ce
U3BBPIIBAT BBB Bceku KiIOH Ha OBB, ¢ u3kmouyeHune Ha
CMETKHTE CBC CIIE[UAIICH pPEXHM W TNpeJHa3HadeHHe,
Pa3nopexJaHEeTO C KOUTO CE OCBINECTBSIBA B KIIOHA, B KOWTO
ca OTKPUTH.

4.22. (voB, npuer Ha 24.01.2023r., B cuna ot 06.04.2023r.)
V3xomsmm TNpeBOAM OT CMeTKa HaJ pa3Mepa, HOCOYeH B
Tapudara 3a TakcuTe 1 KOMACHOHHUTE 32 (PU3NUECKH JIUIIA HA
OFBB, ce u3mbiHSABAT CaMo, aKO ca HapeleHHW TNpe3 OHJIAH
OaHKHMpaHe, IpH clla3BaHe Ha HacTosiuuTe OOIM YCIOBUS U

pa3H0pe116I/ITe Ha CKJIIOYUCHUS JOTOBOP 3a OHJIAH 6aHKI/IpaHe.

JIuxBeHM ycjaoBHs

4.23. baHkara Ha4HCIIsABa JIMXBa BBPXY HAIMYHOCTTA IO
CMeTKaTa, ChOOpa3sHO JMXBEHHS MPOLECHT, MPUIOKHUM 32
KOHKpETHHUS BUJ cMeTKa, nocoueH B TJIY. He ce onuxpsBat
CYMHU I10Jl MUHUMAJIHOTO caijo, nocoueHo B TTK.

4.24. bankara yabpka ¥ 3auiaga JaHbK BEPXY JOXOAUTE OT

JINXBU C’LO6paSHO JIEACTBAIIOTO 3aKOHOIATEIICTBO.



IVA. IIPEXBBPJISSIHE HA IIJIATEXKHA CMETKA

(pasminamaresna cmerka u [lICOO)

4.25. Bankara mnpenocTaBs Ha KiMeHTHTe ycioyra 1o
NPEXBBPIISIHE Ha IUIATE)KHA CMETKA, KOraTo IUIATE)KHUTE
CMETKH Ca BOJICHH B €[IHa U ChI[d BAIyTa NPH OCTaHAIHUTE
Oanku B PeryGnuka bearapus.

4.26. HWudopmarms OTHOCHO pefa U yCIOBHATa 3a
NPEXBBPIISIHE HA IUIATE)XKHA CMETKA, BKIIIOYBAINA (YHKIHUTE
Ha MPeXBbpIslIaTa M IpHeMaliaTa OaHKa Ha BCEKH €Tall OT
npoleAypaTa IO HPEXBBbPISHE Ha IUIATE)KHA CMETKa U
CpPOKOBETE 3a W3IBJIHEHHE Ha CBOTBETHUTE €TalHd, ca
MOMECTEHH Ha IABJITOTPACH HOCHTET — HHTEPHET CTPaHMI[ATa
Ha bankara www.ubb.bg, KakTo M e HaJM4HA Ha XapTHEH

HOCHUTEI IIPH ITIOUCKBAHE BB BCEKHU KJIOH Ha bankara.

V. YCJOBHUA 3A
PA3ILVTAINAHUA

HN3BBPIHIBAHE HA

5.1. (usm. ma 06.07.2020r., B cuma ot 08.09.2020r.)
Pasnopex/aHe cbe CpelICTBA 110 CMETKA C€ OCBILECTBABA UpPE3
IUTATeXHH JIOKYMEHTH, W3TOTBEHH OT baHkaTa, IiaTexHn
JOKYMEHTH, CBIbP)Kallld BCHYKM HOPMATHBHO H3MCKBaHH
PEKBU3HUTH, KaKTO 154 periiaMCHTUPaAHN JAUCTAHIIMOHHHU
criocoOu 3a U3BBPIIBaHE HA TPAHCAKIIUH Upe3 OaHKOBHU KapTH,
OHJIaliH OaHKUpaHe 1 MOOMITHO OaHKUpaHe, IPH ChoOpa3sBaHe
ChbC CHGLIPI(I)I/IKI/ITC Ha OTACIHUTE BUJOBEC CMETKH, 3aKOHOBHUTEC
W3MCKBAHMS U ycloBusiTa Ha bankara.

5.2. bankara u3BbpIIBa IUIAl[AHUSA OT CMETKaTa caMmo IO
HapeXJaHe WIH ¢ IpeBapuTeHO chriiacke Ha KineHra, npu
YCJIOBHATA, MTOCTABEHH OT HEro, 0 pa3Mepa Ha HAJIMYHUTE
CYMH II0 CMETKaTa M JOroBOpeHUs oBbpapadt. bankara He
M3BBPIIBA YACTUYHH IUIAIIAHUS 110 OT/ETHH HApEXKAaHUS MK
MCKaHU 3a Iuianiaxe. M3kinoueHue oT Te3u NpaBuila ce MpaBu
caMo 3a NPHHYAWTETHO H3IBIHEHHE II0 YCTaHOBEHUS OT
3aKOHa pell, B CIy4auTe Ha CIyKeOHO chOMpaHe Mo pesa Ha
Hapen6a Ne 3 na BHB, kakto u npH BpbIaHe HA MOCTHITHIN
[0 CMETKaTta CyMH BCIIEICTBHME HAa TpeliKa WIM HETOYHO
W3BBPIICHH OllepaniH (CIIyKeOHN KOPUTHPAIIX TIPEBOIH).

5.3. bankara M3BBPIIBA IJIAllaHUATa B XPOHOJIOTMIHUA PEN, B

KOMTO TLIATS)KHUTE Hapem;[aHI/m/ HCKaHUA Ca MOCTHIIWIN TPU
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Hes, OCBEH B CIIyYaWTe Ha IPHHYAUTEIHO
cbOupaHe Ha B3EMaHHUS U CIIy>KEOHU KOPUTHPALIH IPEBOIH.
5.4. BupoBere mimaTexHd omepanud, KouTo baHkara
W3BBPIIBA, Ca TETJICHE U BHACSHE Ha Mapy B Opoii; Hapex1aHe
U TIOJTy9aBaHe Ha KPEAUTEH IIPEBOI; HAPEXKIaHE U IOy IaBaHe
Ha HaJIM4eH NPEeBOJ; JaBaHe Ha ChIVIACHE 33 AUPEKTEH JeOUT;
HapeXlaHe ¥ IOJNy4YaBaHE HA HMCKAaHE 33 JUPEKTEH NeOuT;

IIaTCKHU on€paluu € KapTa.

Pa3nocku

5.5. bankara npuemMa 3a U3IbJIHEHUE KPEOUTHHU IPEBOJU ChC
CJICJIHATE UHCTPYKIMH 110 OTHOIIICHUE Ha PA3HOCKUTE:

5.5.1. cnopenenu (SHA) — mnatensT ¥ HOMydYaTeN AT 3aruiamaT
TaKCUTE M KOMHCHOHHUTE ChOTBETHO Ha OaHKaTa Ha IUaTena u
Ha OaHKara Ha TIIOMydYaTeds, Karo €  BB3MOXHO
KOpECIIOHICHTCKaTa 0aHKa J1a YIbPKH pa3HOCKH OT CyMaTa Ha
MPeBOJIa;

5.5.2. 3a cmerka Ha matena (OUR) — mareusT 3aruiamia
BCHYKHU TaKCH 110 MPEBOJIa, BKITIOYATEITHO Te3H Ha OaHKaTa Ha
MOy 9aTes;

5.5.3. 3a cmerka Ha momydartens (BEN) - momywaremsr
3amania BCHYKH Pa3HOCKH 110 TPEBO/Ia, BKIIIOUUTEIIHO U T€3U
Ha 0aHKaTa Ha IuIaTena.

5.6. OrpaHuyeHHUsATa TIpH TIOCOYBAaHE HA HAYWHA Ha
pasmpeneneHne Ha pasHOCKHTE ca OCOYeHH B Tapudara Ha
bankara, Pa3nen ,,IIpeBoau’.

5.7. KnueHThT ce 3aapiDKaBa Jia 3aruiamla BCHUYKH TaKCH,
KOMHCHOHH, JIMXBU W JIPYTH IBDKAMH CYMH, ITOCOYCHH B
Tapudure Ha baHkaTa, BKIIOYHTENHO KypCOBH pa3lUKU
(xoraTo mpH TOJy4eH IPEBOJ BBB BaJIyTa pasiiMyHa OT

BajlyTata, B KOATO C€ BOAU CMETKara, bankara H3BBpPIIBA

MIPEBATyTHPAHE).

Pa3pemaBaHe Ha IJIATEeKHU oNepanuu

5.8. TlnaTexxHa omepanys ce CYuTa pa3pelieHa OT MOMEHTa, B
koiiTo KnmeHTsT €:

5.8.1. moman mMOAMMCAaHO IUIATEXKHO HapexaaHe (IpU
W3BBPIIBAHE HAa KPSAUTEH MPEBOJI MIIK KACOBH OIIEPALINH) WU
€ JlaJI MICMEHO ChITIacke B KJIOH Ha bankara (1ipy n3BbpiBane

Ha TUPEKTEH AeOUT) WiIn



5.8.2. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) npu

JIUCTAHIMOHEH CIOCO0 e:

a. TmoJaj IUIATe)KHO HapeXJaHe WM € Jajl ChIJIacHe mpe3

KaHaJIa 3a OHJIAHH MM MOOWIHO OaHKMpaHe IIpH CTla3BaHe Ha

crneun(pUYHITE U3UCKBAHU 32 paboTa IMpe3 TO3U KaHAI;

0. (3anuuen, B cwia ot 08.09.2020r.)

B. ITOJaJ IUIATEXKHO HapeXIaHe 4pe3 IUIaTeXHa AeOWTHA WIn
KpeIWTHAa KapTa MpH CIa3BaHe Ha MPUIOKHUMHTE 33 TSIX
YCIIOBHS,

T. TIpH TodydYaBaHe B baHkaTa Ha IUIaTeXXHO HapeXmaHe ,

nopaaeHo ot Kimenra upe3 JocTaBYMK Ha IUIATEXKHH YCIYTU

1o uHuMKrpane Ha rianiane (PISP).

CpokoBe W yCI0BHSI 3a NOJaBaHe HA HAPeXKIAHUS H

M3IbJIHEHHE HA IUIATE:KHU onepauuu (KpeauTeH MpPeBo/,

JUPEKTEH 1e0UT U HAJMYEH NPEeBO/T)

5.9. bankaTta U3NBJIHABA IJIATEKHUTE ONEpaLUUH MO T. 5.4 oT
To3u Pasmen karo cmasBa CpOKOBETE 3a W3IBIHEHUE,
KpalfHATe YacoBe 3a IpHeMaHe Ha HapeXKJaH!s ¥ IPUHIIITITE
3a pasnpeleneHHue Ha Takcute, nocodeHn B Tapudara 3a
TaKCUTE U KOMUCHOHHUTE. KoraTo miaTexHOTO HapexaaHe e
MOTy4YeHO B HepabOTEH JIeH, CHIOTO CE CMSTA 3a MOyYEeHO Ha
cienpana paboTeH AeH. Korato mimaTexHOTO HapexIaHe e
MOJlydeHO B CBOOTa, CHIIOTO CE CMATA 3a IOIY4YEHO Ha
crieiBanys pabOTEH JieH.

5.9.1. B cyyaii ue 1o KpaifHUs Yac 3a NpUeMaHe Ha IUTallaHus
3a 00paboTKa Mpe3 TeKyII¥s IeH 110 CMETKaTa He € OCUT'ypeHa
HQJIMYHOCT 3@ M3IIBJIHEHHE Ha IIaTeKHOTO HapexJIaHe,
bankara BpbIa IIaTeXHUS JOKyMeHT Ha KimeHrta mim ro
IpeoCcTaBs Ha HErOBO PA3MOJIOKCHHE B KJIOHA, B KOHTO €
HOJAJICH;
5.9.2. [TnaTe>xHO HapexIaHe, HAPEIACHO Tpe3 OHIAHH
MOOWITHO GaHKHpaHe ce MojaBa eJHOKPATHO 3a 00paboTKa B
CY4eTOBOJIHAaTa cucTeMa Ha baHkarta.

5.9.3. Hapexnane 3a HajguueH NapuyeH IMPEBOJ B JieBa ce
nojasa B paboTHOTO BpeMe ¢ KiMeHTH Ha ChOTBETHHS KIIOH
Ha bankara. He e Bb3MOKEH OTKa3 OT IUIaTEKHOTO HapeXKJaHe
cien mpuemMaHeTo My oT bankarta. KinueHTsT ce 3amo3HaBa ¢
ycinoBuATa Ha baHkata 3a W3BBpIIBAaHE HA EAHOKPATHU
IUIaTEeKHY OlEpalliy IIpe/iu N01aBaHe Ha HapEeXKIaHEeTo;
5.9.4. HapexaHe 3a AUpEKTEH NeOUT ce mojiaBa B pabOTHOTO

BpEMC C KIMEHTU Ha CBOTBETHHUA KJIIOH Ha BaHKaTa, npu
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yCIIOBHE, Y€ HAPEAUTENAT € TUTYJSIp Ha
pasminamarensa cmetka B OBb. He e Bp3MoOXeH oTka3 oT
HapeXJaHeTo ciel IpueMaHeTo My oT bankara. Ilmarenst
MOJKe Jla OTMEHH IUIaTeKHOTO HapeXkJaHe Hal-KbCHO 10 Kpast
Ha paboOTHHA JeH, TNPEIXOXKIAll YrOBOPEHHS JEeH 3a
3a]IbJDKaBaHe Ha CMETKaTa My.

5.9.5.(u3m. Ha 25.05.2022, B cuia ot 20.06.2022r.), KiueHTHT
MOJKe J1a Jieno3upa B baHkarta chriacue 3a TUpeKTeH AeOUT, B
KOETO J1a ITOCOYH YCIIOBHS, IpH Kouto bankara na 3agpmkasa
CMeTKaTa My NpH HapexxaaHe oT momyuarens. Komwme ot
CBIVIACHETO Ce H3Mpallla Ha IoiydaTrens. AKO B CPOK 10 5
pabOTHH JHU OT TOJIy4aBaHE Ha IMOCTBIIMIO HapeXIaHe 3a
JUPEKTEH JeOUT HEe HACTBIST MOCOYEHHTE B CHIVIACHETO
YCIOBHUSA M IO CMETKaTa Ha KJIMEHTa HsAMa JOCTaTbyHa
pasmojaraeMa HaJWYHOCT 3a W3IBJIHEHHETO, To baHkara
OTKa3Ba M3IBJIHCHHE Ha HAPEXKIAHETO 33 AUPEKTEH NEeOHT M
nHdopMupa 3a TOBa JOCTaBYMKA Ha IUIATS)KHU YCIYT'H Ha

ToJry4areid.

5.9.6. KnueHThT MOXe Ja OTKa)Ke IIIAI[aHETO M Ja U3TETIH
JTAJICHOTO OT HETO IUIATC)KHO HApeXkIaHe WIH ChIVIACHE 33
MUPEeKTeH NeOWT, caMO aKo [0 MOMEHTa Ha OTTEerJISTHETO
cMeTKaTa My He e Ouna 3aabiokeHa. PasxoauTe 3a 6aHKOBOTO
o0cITy’)KBaHe Ha OTKa3a ca 3a cMeTka Ha KimenTa u B pasmep,

ompeneneH B aeiictamara TTK.

5.10. bankara Mo’ke, cieJ THCMEHO YBEIOMSBAHE Ha
KnmenTa, na oTkaxke Ja mpuiiara HIKOs OT GOPMHTE 3a KACOBO
Wid 0e3KacoBO pasIlialiaHe 10 CMETKA, BKJIIOUUTEIHO 1a
OTKa)X¢ W3BBPIIBaHE HAa MPEBOJ B UYXKIECTPaHHA BalyTa C
orme[;  cha3BaHe Ha  MEXIYHAapOIHH  W3WCKBAHHA,
BKJIIOYMTEITHO HAJIOKEHH eMOapro pecTpUKIUU CIPSMO
KOHKPETHH JbPIKaBH, HOPUIUYCCKH/ (QHU3MYECKH JHIa |
OpraHU3alyy WM PUCKOBH JMMUTH Ha baHkarta, KakTo U pu
HEM3IBJIHEHH 33IbJIKCHUS 110 JOTOBOpHHU oTHOoeHus ¢ OBb.
bankara cu 3ama3Ba MpaBOTO Ja NMPOMEHS MOCOYEHUTE B
Tapudara xkpaiiHn dYacoBe 3a IMpUeMaHe Ha IUIAINAHHA, 32
KoeTo yBenomsBa Knuenra, cpriiacHo ycinoBusita Ha Pasnen 11

ot HacrosmuTe OOIIH YCIOBUSL.

5.11. CpoxkoBeTte 3a M3BbIHEHHUE HA TUIATE)KHU OTEpalln, ca,
KaKTO CJIC/IBA:

- 3a 3aBepsBaHE Ha CMETKaTa Ha JJOCTABUMKA HA IUIATEKHU
YCIYTH Ha MOJyYaTells — 0 Kpas Ha clienBainus paboTeH JeH

CJIEI MOMCHTA Ha IIOJy4YaBaHE Ha IUIATCKHOTO HAPEKIAHE;



TO3M CPOK CE€ yIbJDKaBa C omie ¢AWH paboTeH IeH IpH
MHHULMUPAHE Ha IUIATeKHU ONepaluy Ha XapTUEH HOCUTEIL.

- Ilpu u3mbiHeHue Ha TaTeXxxHu onepanuu upe3 RINGS —
CPOKBT 3a 3aBepsBaHC Ha CMCTKara Ha JIOCTAaBYMKA Ha
TUIATEXHH YCIYTH Ha MOTydaTelisl € 10 Kpast Ha pabOTHUSI [IeH,
B KOMTO € MOJy4YeHO IIAaTEeKHOTO HapekKIaHe.

- Ilpu m3mbIIHEHHE Ha TIIATEKHU OTIEPALlUH B APYTa BalyTa
B paMKuTe Ha EBpOICHCKUS ChIO3 — JOrOBOPEHUTE CPOKOBE
MEXIy TION3BaTeNlsi Ha I[UIATeXKHH YCIYTH M HETOBHS
JIOCTAaBYMK HE MOTaT Ja HajaBumaBaT 4 paOOTHH JHHU CIEI

MOMCHTA Ha IOJTy4aBaHC Ha IJIATC)KHOTO HAPEIKAAHE.

Z[Ol'l’l).]'ll-[l/lTeJ'lHl/l JAOKYMEHTH

5.12. Ilpu mpe3rpaHuyYHM NPEBOAU, KAKTO U IpPU IUIAIAHUS
MEXIy MECTHH WM YyXISCTpaHHH JIHIAa Ha TEPHTOpHUITA HA
CTpaHaTa ce MNPEACTaBAT BCHYKHU TOKYMEHTH, U3HCKYEMH,
CBITIACHO BAIyTHOTO 3aKOHOJATEIICTBO.

5.13. CerioacHo IeWCTBAOIOTO 3aKOHOATEICTBO W TIPH
noucksaHe oT bankara, KimeHTsT mnpencraBs NHCMEHa

JCKJIapalus 3a Mpous3xoa Ha MapuviHu Cpe/ICTBA.

IIpeBanyTupane

5.14. Ilpu mnosnyueH WM HapeNeH IpPEBOJ BBB BalyTa,
pa3nudHa OT BalyTaTa, B KOATO C€ BOAM CMeTKaTa, bankara
U3BBpIIBA CIy)KeOHO TpeBanyTUpaHe (apOUTpax) mpH
ycnoBus, mocouenu B TTK.

5.15. Nnrdopmanus 3a oOMEeHHHUTE KypcoBe, kKouTo baHkaTta
Ipuara Npy U3IMbIHEHHE Ha TUIATEXKHUTE ONlepallui MOXKe Ja
Ob/e nomydeHa B OaHKOBHUTE CAJOHW U B OHJIAIH U MOOMIIHO

6aHKI/IpaHe KaTo C€ HU3I0JI3Ba BaJIWAHWA KbM MOMCHTA Ha

oreparusra Kypc.

Be3kacoBo U3BBPHIBAHE CHC CPEACTBA MO pasmialiaTeJIHa

CMETKa Ha BAJYTHHU ollepalluM ¢ BaJbOP CHIIUA A€H

5.15a (uoB, npuer wa 11.11.2019r., B cuna ot 18.11.2019r.)
bankara mpemocTaBs HAa WHAWBUIYAIHHTE CH KIHEHTH
BB3MOXHOCT /1a U3BBPIIBAT OE€3KacoBa BalyTHa OOMSIHA

(Oe3kacoBM WM C y4yacTHe Ha Kaca 3a €JHaTa BayyTa), ChC
CpE/ICTBATA IO PA3IUIAIIATSIIHUTE CH CMETKH 110 OTHOIICHHE

HA BalyTHTe, C KOMTO OaHKara pabortu, ¢ Bajgpop ( mara Ha
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pasmiamiane — JOCTaBKa) JGHS Ha

noroBapsHe. B cmywaifi Ha wu30Opana kacoBa omepanus

HacpellHaTa omepanus — IUIallaHe MIM  J0CTaBKa,

3aIBIDKUTETHO TpsIOBa 1a ObJe U3BBpIIeHa 0e3KkacoBO
OrHoureHusita Mexay bankara u KitreHra 1o moBoJ TakuBa
BaIyTHU omepauuu ( Oe3KacoBH WM C y4acTHE Ha Kaca 3a
e/lHaTa BallyTa) ce YpeXKAaT OT pasnopenoure Ha 5.15a—5.153
Ha HACTOANMS pasien, KouTo KIMeHTHT, ¢ mpuemaHe Ha
Hactosmure OOmM  ycnoBus, NpHeMa 3a JOTOBOPHO
criopasyMeHHe ¢ baHkaTa OTHOCHO yCIIOBHATa HA CKIIIOUBaHE
Ha TaKMBa BATYTHU CHCIKH.

5.156 (uoB, mpuer Ha 11.11.2019r, B cuna or 18.11.2019r)
bankara mpenocraBs MHpOpMaLMs 3a aKTyalHHTE 3a JCHS
opHIMaTHA BaJyTHH KypCOBE 3a IOKYNKO-TpoJax0a Ha
BaJlyTa CbOTBETHO Ha Kaca WK OE3KaCOBO B IOMEIICHHUATA Ha
oducuTe, Ha MHTEpHET cTpaHuIaTa Ha baHkaTta, B HavyanHarta
CTpaHMIA Ha EIEKTPOHHOTO OaHKUPaHE U B IPHIOKEHUETO 32
MOOWITHO OaHKHpaHe.

5.15B (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
baHkara uMa TpaBO Ja MPOMEHs OQUIMATIHUTE BaJyTHH
KypCOBE B PAMKHUTE Ha JICHsI, KaTo MPpOMsHATa He ce OTHacs 3a
Beye JIOTOBOPEHH HO HE Pa3IUIaTeHH CIIEIKH KbM MOMEHTA Ha
HpoMsTHaTa

5.15r (aoB, mpuet Ha 11.11.2019r., B cuma or 18.11.2019r.)
BanyTHa caenka MO HACTOAIIMA pasfen Moxe naa Obae
OCBIIECTBEHa TNPHUCHCTBEHO B o¢puc Ha bankara wnmm
JUCTaHIIMOHHO JoroBapsiHe (TIpe3 MofyJia 3a BalyTHa OOMsIHA
Ha eJIEKTPOHHO WM MOOWIHO OaHkupane). 11 B n1Bara cirydas
cleNikaTa Ce CYMTa 3a CKIIOYEHa M CclelKarta CcTaBa
HEOTMEHsIeMa 3a CTPaHHTE OT MOMEHTa Ha IIOCTHI'aHe Ha
ChIJlacHe MEXAy KIMeHTa W baHkata OTHOCHO CIIEHUTE
apaMeTpH Ha C/leiKaTa:

1) pa3mep u BayTa Ha KyIlyBaHaTa, CbOTBETHO IIpOJaBaHaTa
OT CTpaHaTa BalyTa U CyMa;

2) miamnane U J0CTaBKa — KacoBO WiH Oe3kacoBo. B cimyyaii Ha
n30paHa KacoBa Omepalys HacpelHaTa oneparys — Iiamane
WIH J0CTaBKa, 3abJDKUTEIHO TpsiOBa na Obae M3BbpIICHA
0Ee3KacoBo;

3) oOMeHHMS KypC Ha CAeTKaTa;

4) Ba;mbopa Ha noctaBka. [Ipu Oe3kacoBu clenku ( MEXIY
CMETKH Ha KJIMEeHTa JoroBopeHH oT KimeHra upe3 kaHamure

Ha TIOJI3BAHO OT HETO EJIEeKTPOHHO OaHKMpaHe BalbOPHT HA



JTIoCTaBKaTa MOXe Ja ObJic caMo B JICHS Ha JIoroBapsHe ( T.c.
cpuus JeH). KacoBure cienku ChLIo ce M3BHPIIBAT CaMO C

BaJIbOp AC€HSA Ha JOTOBapsHE.

5.15x1 (woB, mpuer Ha 11.11.2019r., B cmma ot 18.11.2019r.)
Cnen ckiouBaHe Ha chaeikata KIMEeHTHT ce 3aabiDKaBa J1a
M3MBJIHM MOKYITKO-TIpoIak0aTa Ha BalyTa ChIVIACHO BCHYKH

JOTOBOPCHMU IMapaMETpH Ha CACJIKATA.

5.15e (noB, npuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
IMpn wm3BBpmIBaHE Ha OE3KacOBM IOKYNKH- IPojakba Ha
BayTa, KIIMeHTHT ce 3agbimkaBa fa OCUTYPH IO TTOCOUYEeHATa
OT HEro CMETKa HaJMYHOCT OT MpOJaBaHaTa OT HETo BalyTa,
JOCTaThYHA 32 OCHIIECTBABAHE Ha OIEPAINATa B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHUS J€H Ha Banbopa Ha craenkara. C
IpUeMaHe Ha HacTosmure odum ycinoBus KinnmeHTHT naBa
HpeIBapUTEeHO IMCMEHO ChIache mo pena Ha wi. 21 or
Hapen6a Ne 3 va BHbB ot 18 ampun 2018 r. 3a ycrnoBusTta u
pena 3a OTKpUBAHE Ha IJIATEKHU CMETKH, 3a U3MBbIHEHHE HA
IUIATe)KHH ONepalii M 3a M3MO0J3BaHe Ha IUIATe)KHH
MHCTPYMEHTH, Bb3 OCHOBA Ha kKoeTo baHkara Moxe 11a crbepe
CIy’)keOHO M €IHOCTPaHHO W/ WIM IO pela Ha JUPEKTHHS
neOHT B JIeHS Ha Majieka WIH CJIe]] Hero OT CMeTKaTa/Te My,
OTKPHUTH P Hesl, BCUUKU CyMH, TBJDKHMH i BBB BPB3Ka ChC
CKJIIOYEHa, HO Hepas3IIaTeHa BalyTHA CJelKa 10 peja Ha
HacTosaTa Touka. [Ipu nurca Ha cpe/icTBa 1Mo CMETKaTa WITH
IpU JIOTOBapsiHe 110 JMCTaHIMOHEH CHOCOO Ha CHenKka He
Hoclie[Ba HAAJIEKHO JEMO3NpaHe Ha HapexkjgaHe B OaHKaTa,
TO TS CUMTA CAENKATa 3a aHyJUpaHa U CIIy)KeOHO U3BHPIIBA
obOparHa chenka, (CIpAMO ITbPBOHAYAIHO CKJIIOYEHATa
c/eNKa), KaTo Tpwiara OQWIMATHATE KbM CBHOTBETHHS
MOMEHT BallyTHU KypcoBe Ha baHkara, kato B TO3u ciyd4ai
0aHKaTa MOXe CIy)XeOHO M €JHOCTPaHHO Ja 3aIbJDKU
cMeTKarta/Te Ha KiTHeHTa, OTKpHUTH IIpH Hesl, 3a ToracsBaHe Ha
BCHYKH CyMH BBB BPB3Ka C KypCOBHUTE Pa3INKH Bb3HUKHAIN

oT 06paTHaTa Ha HapeXKIaHETO CACJIKA.

5.15% (uoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.)
B cnyuaii, ye KimeHTBT xemnae 1a 3aKyIny WM IpoJaje BaayTa
cpeuly OBIrapcku JeB, caelikara e ObJe M3BbpIICHa MO
CBHOTBETHHS Kypc ,,KymyBa” WIH ,IpojaBa” Ha baHkaTa 3a
CHOTBETHATa BalyTa KbM Objrapckus jeB. B ciyuaii, ue
TutynapsT xKenae Aa 3aKyNnu WM NPpoAaje BalyTH, pa3InyHU
oT Obirapckus JieB, bankara me U3BBpIIM CHeNIKaTa KaTo

W3M0J3Ba KypcoBeTe ,,KymmyBa” H ,,IpoaBa” Ha CHOTBETHHUTE
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BIYyTH KbM OBJITapCKus JIEB HJIH UYpe3

[pUJIarane Ha JUPEKTEeH KPbCTOCaH KypC, aKO TOBA € U3PUYHO
noroBopeHo ¢ bankara 3a KOHKpeTHaTa c/elka py yCciaoBUsATa
Ha 5.15r mo-rope.

5.153 (HoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
cirydait, ue KmueHThT jkenae 1a M3BBPIIU MOKYIIKO-TIPOoIax0a
Ha BaJlyTa, YUITO pa3Mep Ha eTHOKpATHA C/IENKA, U3UUCIICH I10
¢ukcunr Ha BHB 3a chotBeTHUs AeH Haapumiasa 10 000ms.,
bankara

TO TOH WMa BB3MOXHOCT Ja JA0orosopu ¢

npedepeHnnaneH Kypc.

HpaBo Ha 0TKa3 HA U3NIBJHCHHE HA HAPCACHHU IJIalllaHUsA

H CJIyke0HHU olepanuu

5.16. (u3m. ma 31.05.2022., B cuna ot 01.08.2022r) Bankara
MOJKE Jla OTKaKEe M3ITBJIHEHUE Ha IUIATE)KHO HapekJIaHe OT U
no cMerka Ha KiMeHT B ciry4ail 4e CHIIECTBYBa HESCHOTA
OTHOCHO TpPEACTABHTENHATA BIACT Ha JIMLETO, MOJABAIIO
IUIATEXKHOTO HapexkJaHe, HEeSICHO MIIM HEYCTIIMBO MOIBJIHEHN
JOKYMEHTH, JIMICAa Ha N3UCKyeMH JOKYMEHTH BBB BpB3Ka C
IUIAIIAHETO,  HETOYHU

HWHCTPYKINH, HaJIM4Yue Ha

MEXIyHAapOAHH CAHKIWM 10 OTHOIIEHWE Ha JIWIA,
UHCTUTYLUHU WU OAbpiKaBU, CBBP3aHU C JaICHOTO OT Knnenra
HapexXJaHe; B CIlydanuTe U OT U KbM JBPXKABUTE, TIOCOUYCHHU B
Ob6mjata wuHpopMamus 3a kimeHTHTe Ha OOenuHeHa
bbarapcka banka AJ] oTHOCHO emOapro pecTpuKLIUH U
CaHKIMU U JAp. baHkara He mpHeMa KIUEHTH, CBBP3aHU I10
KaKbBTO M Ja € HAa4WH C JEHHOCTH C BHUPTYyalHH BaTyTH
(KpUOTOBayTH, OUTKOWHU U TIp.) M HE MIPEOCTaBs IJIaTEXKHU
YCIYT'H, CBBP3aHH C TaKHBa BayTH, BKJIIOYMTECIIHO, HO HE
caMo, IUTAIIaHUA KbM IUIAT(GOPMHU 3a THPIrOBUSI C TaKHBa
BaJlyTH.

5.17. B cimyyaif 4e OT mocieqHaTa aKkTHBHA ONepamnus IO
CMETKa € HM3TeKbJ] Iepuo, MoBede OT HIeCT Mecena (Mim
pasiuueH 1o npeueHka Ha bankara), OBb npuara
JOIBJIHUTEIHH MEpPKU 3a HWACHTU(WKAIMSA Ha HapeauTel,
BKJIIOYBAILM U IIPECHEMAHE Ha JOKYMEHT 3a CAMOJIUYHOCT.
5.18. B ciy4ail Ha rpemiHo MOCTBIMINA CPEACTBA MO UYyXkKIa
CMETKa Mopajiy rpeluika Ha JIoCTaBuMK Ha MIATeXHHU YCIYTH,
He3aBHcuMO Janu KineHTsT e HapeauTell WK Moydarell Ha
npeBoy, bankara nma npaBo xa 3aabIKK CITy>keOHO cMeTKaTta

ChC cyMaTa Ha IpelIHMs IPeBoJ, KaTo yBeaomsBa Kiuenra 3a



n3BBpIIeHUTE KOopekuu. Korato mo cmerkara ca mocTsImmm
Cpe/cTBa B pe3ynTaT Ha u3Mama, baHkata mma mpaBo ja
3aJBDKH CIYy)KEOHO CMEeTKaTa ChC ChOTBETHATa CyMmMa M Ja
U3BBPIIN CITy)KeOEH KOPHUTHpAIL IPEBOJ 32 BH3CTAHOBSBAHE
Ha HENPaBOMEPHO MOCTBIIMINTE CYMH II0 CMETKa Ha
HapequTensl WIM 10 CMETKa Ha JIOCTaBUYMKAa Ha IUIATSKHU
YCIyTM Ha HapemuTeNs, 3a KOeTo, C  IIPUEeMaHeTO Ha
HacrosmuTe OOMmy yCIoBHS M HOAMICBAHETO Ja JOTOBOPA 3a
cMmetka, KiMeHThT gaBa cBOeTO 0e3yClIOBHO M HEOTMEHHMO
ChIIIacue.

5.19. Ha ocnoBanue Hapen6a Ne 3 na BHB, Bankata uma
IPaBo Ja ChOHpa CITy’KEeOHO OT CMETKATa CyMH, IBJDKUMH 1 OT
KnmenTa, mo B3emanus Ha Obb (Hamp: miamanus Ha JIUXBH,
MOTaCUTENTHU BHOCKH IO KPEIUTH M KPEAUTHH KapTH,
Pa3HOCKH II0 yBeIOMsBaHe M CchOMpaHe Ha B3eMaHHS Jp.),
KaKTO M 3a TaKCH U KOMHCHOHHU, ABJDKUMHU 1 oT KimenTa 3a
U3BBPIICHH OaHKOBU YCIyrH, cbryiacHo Tapudure KbM
MOMEHTA Ha yJbpKaHe Ha cymuTe. [Ipu nurmca Ha aBoap 1o
KOHKpETHATa CMETKa CyMHTE MOTaT Ja ce€ ChOUpaT OT BCUUKH
JpYTH JIEBOBH WM BadyTHU cMeTkH Ha Kinenra B bankata. B
Clly4ail 4e BaTyTaTa [0 CMEeTKaTa/UTe € pa3inyHa OT BaJlyTara
Ha Jpira, baHkaTa mMa mpaBo Jla 3aKynM CyMa, paBHa Ha
cyMaTta Ha awira (1o Kypc Ha OBb 3a BanyTara Ha apira), KaTo

YABPKU U HAIIPABEHUTE PA3HOCKHU.

Peryasipun njamanusi Ha OHTOBH CMeTKH

5.20. Knuenture Ha bankaTa, Morar aa nzbepar exxeMeceqHo
0e3KacoBO 3arlIallaHe Ha 33IbDKCHUS 32 OUTOBH YCIIyTH Ype3
pasmiamareiHa JIeBOBa CMETKa WM KpeOuTHA KapTa,
nznanena ot OBb.

5.21. Perucrpauusita 3a Mjam@aHe Ha 3aIbDKEHUS KbM
Pa3IMYHU KOMIIAHHH € BB3MOXKHO KBM pa3lindHa CMETKa HIIH
CHOTBETHO KbM Pa3MyHa KPEIUTHA KapTa.

5.22. Peructpanys 3a Iuianiane Ha OUTOBU YCIYTH C KpeJUTHA
KapTa ¢ Bb3MOXKHA, [TPU YCIIOBHE Ye KapTara He ¢ OJIOKHUpaHa.
5.23. Morart jaa ce 3aIuiamar, KakTo 3aab/keHus Ha Kirenra
Ha CMETKaTa/KapTaTa, Taka U Ha TPETO Jinule, KouTo KIMeHThT
W3PHYHO € PETUCTPHPAIL.

5.24. 3a u3BBPIIBAHETO HA yCIIyraTa ¢ HeooXoauMo KineHTsT
Jla TIONBJTHH ChIVIACHE 32 IUIAl[aHe HAa OMTOBU CMETKH 4pe3

UPEKTEH NeOuT - O1aHKa, B KOATO KITMEHTHT MOCOYBa BCHYKH
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KOMITaHWH 32 OHTOBH YCIIyTH, C KOHTO

JKellae Jla ce U3BbPIIBAT PA3IUIALaHus, KaTo 5 10/1aBa B KJIOH
Ha OaHKaTa WU pe3 TUCTAHIIMOHHUTE KaHAJIHN, TOCOYCHH B T.
5.25.
5.24.1. Tlomamenoro or  Kimenra chriacue e
6e3cpoyHO, KaTo MOXKe J1a ObJie OTTErNIEHO WM IPOMEHEHO
BBB BCCKHM KJIOH Ha baHkaTa upe3 mombiiBaHe Ha OaHKa 3a
CBIVIaCHE/TIPOMSHA Ha CBIJIAaCHEe, KaTO W 4Ype3 €IWH OT
NHMCTAaHIMOHHHUTE KaHaJIM, IOCOYEHH B T. 5.25.

5.25. biankara mMoxe 1a ObJ€e HOIbIHEHA U JUCTaHI[MOHHO
gpes:

5.25.1. Onunaiin 6aHKHMpaHe, PY Clla3BaHe Ha CIICHU(pUIHUTE
M3UCKBaHMUs 3a paboTa mpe3 TO3H KaHall.

5.25.2. Mobunao OaHkHpaHe, TIpH CIa3BaHE Ha
cnenupUYHUTE U3UCKBAHKS 32 paboTa Mpe3 TO3U KaHall.

5.26. KimmenThT MOXE ma m30epe aBTOMATH4eH WIN PHUYCH
PeXKUM Ha MOTBBP)KIaBaHE HAa OMTOBM IUTAIIAHUS, KAaTO IO
[I0COYBa B CHIVIACHETO 1O T. 5.24 oT To3u Paznern.

5.26.1. IIpomsiHa Ha pEXUM Ha MOTBBPIKIaBaHe MOXe 1a Obe

HaIpaBeHO B KJIOH Ha 0aHKaTa, Ipe3 JUCTaHIMOHHUTE KaHAIN
nocoueHu B T.5.25, kakto u npe3 KOHTakTHHS IIEHTBp 3a
KITHCHTH.
5.27. Ilpm wn3bpaH aBTOMAaTHYEH pEXHM Ha IUIallaHe
KiueHTsT mocoyBa ChOTBETHATA CMETKA/KapTa, OT KOSATO I
ce W3BBpPIIAT IUIANIAHKMATA HA 33JbJDKEHHS MO KOHKPETCH
naeHTH(QUKAIIMOHEH HOMep, KaTo € Bb3MOXKHO KIHMeHTHT na
BBbBEJEC JIMMHT HAa MakCHMaJlHa CyMa 3a IUIallaHe 33 BCEKU
OTJIeTICH UICHTH(UKAIIMOHEH HOMED.

5.27.1. B ciyuaii, ye cymara Ha 3aJbDKEHUETO HaJBUIIABA
IMOCOYCHHUA OT K.]'II/IeHTa JIMMUT, IutaliaHe HE CC M3BBPIIBA.
Te3u 3ambiKEHHS MOTAT Jia OBJAT IIATEHH CaMO PBYHO OT
KnmenTa npe3 AMCTaHIIMOHHUTE KaHAIM OIMCaHU B
1. 5.25.

5.27.2. IlnamanusiTa Ha aBTOMATHUYEH PEXKUM 3arloyBaT Ja ce
00paboTBaT OT MBPBU PabOTEH JIeH, CIIE/ PETHCTpaIuiTa Ha
CBHOTBETHOTO ChIVIaCHE 3a IUIAIllaHe, B ClIyyail Ha HaJu4Ke Ha
3aIBJDKEHIE 110 PETHUCTPUPAHUS UICHTU(UKAIIMOHEH HOMED
KBbM KOMITaHUSTA.

5.28. Ilpm u30paH ppYEH pPEXKUM Ha NOTBBPXKAABaHE, €
HEOOXO0JMMO KJIMEHTHT Jia U3BBPIIH [UIAIIAHETO PE3 SIHH OT

JUCTAHIIUOHHUTC KaHaJIu, IIOCOYCHHU B T. 525, IIpH CIla3BaHC

Ha cneun(UYHUTE W3UCKBAHMA 32 pabOTa Mpe3 ChOTBETHUS



KaHaJl, KaTo I/I36I/Ipa CMeTKaTa/KapTaTa, OT KOATO M€ CC

H3BBPIIN [JIAIIAHETO.

5.29. Ilnamane Ha OMTOBAa CMETKAa CE M3BBPIINBA, CAMO aKO
cyMaTa Ha 3aJb/DKCHHETO M TakcaTa 3a H3BBbpIIBaHE Ha
TpaH3aKLUsiTa, ChIIacHO TapudaTa Ha OaHKaTa, € 10 pa3mepa
Ha HAJUYHOTO CalI0 MO CMeTKaTa/kaprata Ha Kimenra
(cobcTBeHH CpeacTBa, MOTOBOPEH OBBPAPAadT MO CMETKa U

HaJIMYeH KPEJUTEH JINMUT TI0 KapTa).

5.30. He ce gomycka 4acTHYHO IUIallaHe Ha 3aIbIDKCHHE.
KineHThT MOKe J1a 3aI1aTH BCHUKH Bh3HUKHAIIN 3aIbIDKCHUS
M0 KOHKpPETeH UICHTH()UKAIUOHEH HOMEp, HO HE MOXeE 1a

H3BBPIIBA IUIAIIAHUA 110 OTACIIHU (baKTypI/I 110 TO3U HOMED.

5.31. KnuenTure MMaT BB3MOXKHOCT J1a CE€ PETHCTpUpAT 3a

MOJyYaBaHETO Ha OC3TUIATHU UMEHIT U3BECTHS 3a:
5.31.1 Peructpanus Ha HOBO ChIIIacHe 32 OUTOBU CMETKH.
5.31.2 Hanuuue Ha HOBO 3ab/DKCHUE.

5.31.3 Ilpu HemraTeHO 3agbJDKECHHE, CAMO TIPH ITBPBUSL
HeycIlellleH onuT. M3mpama ce camMo Ha KIMEHTH, u30panu

aBTOMATHYCH PEKUM Ha TUIALIAHE.
5.31.4 TlpomsHa Ha CHIIECTBYBAIIO ChIIIACHE.
5.31.5 [leakTuBHpaHe Ha ChIJIACHE.

5.32. AxTHBHpaHe/IeaKTHBUPAHE Ha YCIIyraTa 3a Mojy4aBaHe
Ha MMEH u3BecTsIBaHe 1o T. 5.31 Moxe 1a ObIe HAlIPaBeHO B
KJIIOHOBeTe Ha OaHKaTa, KaKTO M Mpe3 IUCTaHIMOHHHTE
KaHaiu 1o T. 5.25. Mimeiin u3Bectusita ce u3npaiar 3a BCUYKH

PETHCTPUPAHH OT KIIMEHTa ChITIACHsL.

5.33. Ilpu mpomsHa Ha HAEHTU(PUKAINOHHATE HOMEpa OT
CTpaHa Ha HSAKOS OT IMOCOYEHHTE KommaHuu, KIHeHTBT ce
chriacsBa baHkaTa aBTOMAaTH4HO Jia MIPOJBIDKH IUIAIAHHUATA
KbM CHOTBETHATa KOMIIAHHS II0 HOBUS HJICHTH()UKAIMOHEH
HOMEp, IMONAJeH OT KOMIIAHMATA W CHOTBETCTBAIl Ha

aboHaTHHA HOMeEp, mocoueH oT KimeHTta mpu Herosara

perucrpaiyis 3a yciyrara.

534. B cmywaii Ha wu3ryOBaHe, OTKpaJBaHE WIIH
IPOTUBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kmmenra
KpeIuTHa KapTa U Ipeu3aBaHeTo i ¢ HOB HoMmep, baHnkara
AQBTOMATHYHO NPOABIDKABA IUIANIAHETO HAa YCIyTHUTE KBM
peructpupanute ot Kinenta komyHanHu xommanuu. He ce
JIOITyCKa IUIalllaHe Ha KOMYHAJIHUTE 3a/IbJDKEHUSI €IUHCTBEHO
B Cllydall Ha 3aKpuBaHe Ha KpeAUTHaTa KapTaTa WU

6JIOKMpAHETO if Topaau mpocpoUHe.
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5.35. Ilpu BB3HUKHAI CHOP, CBBP3aH ChC

3aabpiDKeHnss Mexay KimeHTa m KoMyHalHata KOMIIaHHS,
baHkara He € cTpaHa IO HErO M HE HOCH OTTOBOPHOCT 3a
JOCTOBEPHOCTTAa Ha [JaHHWTE (HAIMYHE Ha 3aJbJDKCHUS,
pa3Mep Ha 3aJbIDKEHHE, HeTOYHA WITH JINTICBAIA HH()OPMAIHs
3a IUIaIlaHe " 1p.), 3a koeto KiMeHTsT cnesBa qa ce oObpHE
KBbM CHOTBETHATa KOMITaHHSI.

5.36. bankata He HOCH OTFOBOPHOCT IPU TEXHUYECKU
IpoOJIeMH CBBP3aHH C JOCTHIA 10 CHCTEMHTE Ha OTICTHUTE
KOMIaHHH.

5.37 bankaTa He HOCH OTTOBOPHOCT HPH MOTPEIIHO NOJaCHI
ot KnuneHta npeHTH(UKAIMOHHM HOMepa KbM KOMIIAHUH,
KaKTO M IIPH ITOTPEITHO MOCOYSH MMEHII afipec 3a IoyyaBaHe

Ha U3BCCTHA.

Hepnozm'mn IJ1amaHust

5.38. Kumenture Ha bankata, wmorar na u3bepar
W3BBPLIBAHETO HAa NEPHOJWYHH IUIAIIAHUS OT CTaHIapTHa
pasIuiamarenta CIIECTOBHA CcMeTKa

CMCTKa, CMCTKa,

Komdpopr, cmerka IlpuBuierms, Ilnarexxna cmerka 3a
OCHOBHHU OIl€palu U CMETKa AXTHBHOCT.

5.39. 3a peructpanms 3a yciyrara € HeooxoauMo KimeHTsT
Ja TIONIBJIIHM HapeXkJaHe 3a IepUOAMYEeH TIIpeBo] 3a
U3BBPIIBAHE HA ABTOMATHYHH IIEPHOANYHH IUIAIIAHMAS -
O1aHKa, B KOSATO CE MOCOYBAT:

5.39.1. JlanHu 3a momy4arens u 6aHKOBaTa My CMETKa (MMe Ha
nonyuatens, IBAN, 6aunka u BIC kox Ha 6aHkaTa);

5.39.2. Cyma Ha 3asB€HOTO HEPHOANYHO TUIAIIAHE;

5.39.3. Ynucno oT Mecela 3a U3NBJIHCHNE Ha IUIAIIAHUATA, Ha
KOETO CMEeTKAaTa Ha KIIHEHTAa Ce 3abJDKaBa C IOCOUeHATa CyMa.
Koraro npe3 pa3in4HuTe MECeH TO € HepaOoTeH JAeH WIN He
CBIIECTBYBa, IUIANIAHETO C€ U3BHPIIBA Ha CIEABAIINS
paboTeH neH;

5.39.4. Tlepuox Ha miamanusta (decrora). KimneHTsT n3bdupa
IIEPUOJUYHOCT HA TPAH3aKLUUTE C ONLMUM €IUH, TPH, LIECT,
JIEBET Mecella WK TOANHA;

5.39.5. Havanna nara (mata Ha mbpBo Iuiamane). Jlarata, ot
KOSTO IIe 3alo4yHe W3BBPIIBAHETO HA ABTOMATHYHUTE
TPaH3aKIUH;

5.39.6. Kpaiina nata (mara Ha mociemHo Iuiamane). Jlarara,

Ha KOSTO IIe C€ W3BBPIIM MOCICTHOTO IUIamaHe. AKO HE €



MIOCOYEHA TaKaBa B HAPEKJAHETO 32 NEPHOJUIEH IIPEBO]] € B
CHJIa 10 AeKJIapupaHe Ha 0TKa3 (0e3cpoyHo);

5.39.7. CmeTka Ha KJIHMEHTa OT KOSTO IIE€ C€ HU3BBPILBAT
HEePHOIUYHY TUTAIAHNS.

5.40. [NeprognIHUTE TUTAIIAHKS MOTAT J1a OBIAT:

5.40.1 BprpemHobankoBu (B cucremara Ha OBB); 5.40.2.
MexayOaHKOBH — HAacOYeHM KbM JApyrH OaHKM Ha
TeputopusTa Ha beirapus.

5.41. BanyTta Ha TpaH3aKLIUUTE:

5.41.1. TIlpu Mexnmy0aHKOBM TIPEeBOIM c€  JOIMyCKa
U3BBPIIBAHETO HA TPAH3AKLUH CaMO B JIEBA;

5.41.2. Ilpu BBTPEUIHOOAHKOBUTE NPEBOAH CE JAOIycKa
W3BBPIIBAHETO HAa TPaH3aKOMM B JieBa MM B HSIKOS OT
cneqaute Baytu: EUR, USD, CHF u GBP. [IpeBon B uyxna
BaJlyTa C€ U3BBPIIBA CaMO, aKO CMETKaTa Ha HapeAuTeNns U
MOJIyYaTess ca B €JHa U Chllla BalyTa.

5.42. KimmeHTBT TpsiOBa ma OCHTYpH HeoOXoauMmaTra cyMa 3a
M3BBPIIBAHE HA IUIAIAHETO [0 Kpas Ha MPeIXOJHNS paboTeH
JIeH Tpequ aartara 3a Iuamade. KoraTo m30paHUAT jaeH 3a
IUTal[aHe € HepaOoTeH, KIMEHTHT TpsOBa Oa OCHIYpH
HeoOxoauMarTa cyMa B IOCJIEIHHS pabOTeH JIeH IPear TOBa.
5.43. TlepuoanvHUTE TIPEBOAW CE€ H3IBIHIABAT TPEIH
Hayajo0To Ha paboTHHUS JieH 3a OaHkata ¢ kiueHTH. KoraTo
n30paHUAT JeH 3a IUIallaHe e HepaOOTeH, NPEeBOJHUTE ce
W3ITBJIHSABAT B CIIE[BAIINS pabOTEH JEeH.

5.44. TlepnoauyeH NpeBOJ ce M3BHPIIBA CaMO Ha MOCOYCH
JC€H, KaTO NIpH JUIICAa Ha CPEACTBA WJIMU IO Apyra Ipu4nHa
MPEBOJ HE CE OCBINECTBSBA B CIIC/IBAIUTE THU.

5.45. B ciyuaii Ha HEM3BbPIIEHA TPAH3aKIUS - pETUCTpALUATA
3a ycIyraTa He ce MIPeKbCBa 3a CIEABAIIUTE IEPHOJIH.

5.46. Jlumur Ha Tpan3akuuute. [Ipu peructparus 3a yciayrara
ce ImpuJlarat ClIeAHUTE JIMMUTH 32 BCAKA OT/IeJIHA TPaH3aKIIMs:
5.46.1. 1o 10 000 nB. 32 MexxyOaHKOBU MPEBOAN;

5.46.2. 1o 10 000 nB. mau go 5 000 BasyTHW €AWHHIHU 3a
BBTPEIIHOOAHKOBH IIPEBOJIV;

5.47. Peructpanus 3a yciayrara MOXe Jia ce U3BbPILIU:

5.47.1. BB BcekH KIJIOH Ha OaHKaTa.

5.48. Tlonanenoro ot Kimenrta HapexjgaHe 3a MEepUOIUYEH
MPEBOJ MOe J1a Ob/ie OTTETJIEHO BbB BCEKM KIJIOH Ha OaHKaTa.
5.49. OcbliecTBIBAaHETO Ha MEPUOTUYCH MPEBOJ Ce
M3BBPIIBA, CAMO aKO CyMaTa Ha IDIAIIaHeTO M Takcara 3a

U3BBPIIBAHE HA TPaH3aKLUUATA € J0 pa3Mepa Ha HAIUYHOTO
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cammo mo cmerkata Ha Kimenrta. He ce

JOIIyCKa U3BBPUIBAHETO HA YACTUYHHU IJIAIIaHUA.

He3a0aBHo miamane B jgesa ,,BLINK*

5.50 (noB, mpuer nHa 25.05.2022, B cmia ot 20.06.2022r.)
HezabaBno mamane B jea “BLINK” e kpeauten npeBos B
JIeBa, KOCTO CE M3MbJIHABA 24 Yaca B JCHOHOIIUETO, 365 THK
B TO/JMHATa, C He3a0aBHA WM OJM3ka JIO He3abaBHATa
00paboTKka W 3aBepsSBaHE HAa CMETKAaTa Ha IIOJydaTens B
paMKHTe Ha CEKyHOW CJel WHHULUHpaHe Ha IUIAIAHETo,
OCBIIECTBABAHO C YYaCTHETO Ha JOCTABYMIM Ha ILIATSIKHU
yCIyTH, cepTHUIMPAaHU U ydacTBamy B mporpama “BLINK”
Ha HammonanHata KapToBa W IJIaTeXHA CXEeMa, 4acT OT
BOPUKA AJl.

5.51. (HoB, mpuer Ha 25.05.2022, B cumna ot 20.06.2022r.)
bankara mpueMa 3a M3IBJIHEHHE HapexaaHe 3a He3ab0aBHO
wramane B jeBa “BLINK” camo mpe3 ommaiiH m MoOmiHO
OaHKHpaHe, OT CMETKa B JIEBA, ChC CyMa Ha IPEBOJa I0-MaJIKa,
win paBHa Ha BGN 30000 (tpumecer xwmsau Jiea), 6e3
MPEeBOIU KbM OFOJKETa, W aKO JTOCTABUMKBT HA TUIATEKHU
YCIYyrH Ha TMOJydYaTens € CepTUUIMpPaH W JOCTBIICH
yuacTHUK 1o nporpama “BLINK” na Haunonannara kaprosa
" TaTexxHa cxema, yact or BOPUKA AJl. Ilmamanero ce
00paboTBa ¢ BaJIbOp KaJeHAapHATA JaTa, Ha KOSTO € TIPUETO.
5.52. (uoB, npuer Ha 25.05.2022, B cuna ot 20.06.2022r.) B
CiTydaii, 4e KpeIUTHUAT TPEBOJ] OTrOBapsi Ha KPUTEPHUTE TI0
OpeaAXoaHUs 4JICH, ChbIIUAT CE€ U3IIBJIHABA KaTO HAPEXKIAaHE 3a
He3abaBHO mranfane B jeBa “BLINK”, ocBen ako KinueHTHT
HE JEeaKTUBUpA ONIHUATa 32 HE3a0aBHO IUIAIIAHE Npean
NoJaBaHe Ha HaAPeKAAHETO 3a KPEOUTeH TMPEeBOA 3a
M3MbIHEHUE KbM baHkaTa.

5.53. (HoB, mpuer Ha 25.05.2022, B cuia ot 20.06.2022r.). B
cllydyail Ha HEYCHENIHO M3MbJIHEHHe Ha HapexkIaHe 3a
He3abaBHO miamane B yieBa “BLINK”, bankara yBemomsiBa
Kiunenra nmocpenctBom mampamianero Ha OesratHo PUSH,
Viber wmu SMS choOmieHue Ha MOOWIHHS TeleOoH Ha
Kiuenra, peructpupan B bankara.

5.54. (uoB, mpuer na 25.05.2022, B cuia ot 20.06.2022r.)
Bankara mpuema BXomsdmM He3a0aBHU IUIAl[aHUS B JieBa

“BLINK” mo Bcsiko BpeMe ¢ BaJlbOp KaJeHAapHATa Jara, Ha



KOATO € IPUETO CHbOTBETHOTO He3a0aBHO IJ1alaHe u caMo aKko

CMETKaTa Ha MOJIy4aTeida € B JICBA.

VI. JUCTAHIIMOHHU CIIOCOBH 3A JOCTBII 10
CMETKHA U U3BBPIIBAHE HA PA3IIJIAIIAHUS

OCHOBHU TOJI0KEHHS Ipu wu3JdaBaHe, HU3MNO0J3BAHEC H
3aKpuBaHe Ha IVIATE€KHU HHCTPYMEHTH 3a OTAAJEeYEeH

JAOCTHI

6.1. Beexu KnmeHT Moske [1a ce pa3nopexia chC CMETKUTE CH
U JWCTAaHIMOHHO, KaTO M3IMO0J3Ba CIICAHHUTE IUIATSIKHU

HUHCTPYMEHTH 3a OTAAJICUCH NJOCTBII:

6.1.1. Omnnaitn 1 MoOuIHO OaHKUpaHe, ClICA CKIIOYBaHE Ha

otzaenex JloroBop 3a OHIAiH OaHKHpaHe;

6.1.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) nebutHa
WIH KpeAWTHAa KapTa, CJeji CKIouBaHe Ha J[oroeop 3a
W3/1aBaHe Ha ChOTBETHATA IUIATEeXKHA KapTa U ITPHU CIa3BaHe Ha

HPHIOKHUMHUTE 32 TAX YCIOBUS;
6.1.3. (3anmnueH, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuia o1 27.05.2020r.) bankara
W3/1aBa IUIATE)XKHHUS HMHCTPYMEHT, 32 KOWTO € TOJIUCaH
JIOTOBOP, | IO TpejaBa Ha KiineHTa 3ae/{HO ChC CHOTBETHHTE
NEPCOHANM3UPAHN  3allTHA  XapaKTEPUCTHKH,  Karo
OCHUTypsiBa 3alla3BaHETO My B TaliHa OT CBOMTE CIIY)KUTENIU U
TPETH JINIIA;

6.2.2. (3anmnyeH, B cuna ot 27.05.2020r.)

6.2.3. T'eHepupaHHUTEe MApONM 3a OHIAWH OaHKHpaHE Ha
XapTHEeH HOCHTEN ce mpenoctaBsaT Ha KimeHTa B CPOK 10 5
(et) pabOTHH AHU ciell 3asIBSIBAHETO HM.

6.3. Ilpm wu3BbpmIBaHE HA TpaHcakuuu, KiueHTBT ce
3aJpiDKaBa Ja Cha3Ba yKa3zaHWsTa 3a CHIYPHOCT Ha
CBHOTBETHHUsSI MHCTpyMeEHT, aaaeH oT OBb, u npa cinenu 3a
MePHOJMYHATA MY aKTyalH3alys Ha eIEeKTPOHHATA CTPAHHIA

Ha bankara.

6.4. Ilnare)xHUTe HHCTPYMEHTH 3a OTAAIEYEH IOCTHI Cce
U3I0/I3BAaT caMo JIM4HO OT KimeHTta, 6e3 BB3MOXKHOCT 3a
yIbIHOMOIIaBaHe Ha Tpetu juna. Ilpu xxenanue Ha Knuenra
JIpYyTo JHIE Ja MMa JUCTAHIMOHEH AOCTBI IO CMETKAaTa, Ha
KosiTo € TuTyssp, Toi Moke [1a M3I0J3Ba CICTHUTE CIIOCOOH:

6.4.1. (3ammuen, B cuna ot 27.05.2020r.)
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6.4.2. (m3m. Ha 16.03.2020r., B cmma or
27.05.2020r.) OTHOCHO OHJAaWH OGaHKUpaHe ype3

I'BJIHOMOIIIHO, M3aCHO IIPH Cla3BaHe Ha pa3lopenduTe Ha
Hactosimure OOmm ycimoBust M mombiaBaHe Ha Kapra 3a
MpOMSHA HA JaHHM 3a OHJIAIH OaHKHUpaHe

6.4.2.A. (1oB, npuer Ha 16.03.2020r., B cua ot 27.05.2020r.)
B ciyuaii, yve KiineHTBT jkenae na mpeaocTaBu Ha MOCOYEHO
OT HEro JIMLE CaMO JOCTBII 10 HH(YOPMAIMOHHH (CIIPaBOYHH)
yCIyTH B OHJAWH OaHKHpaHe, TOH momwsBa camo Kapra 3a
IpOMSHA Ha JAHHU 3a OHJIAHH OaHKHpaHe, KaTo IOCOYH
UIeHTU()UKAIMOHHU JaHHH Ha JIULETO.

6.4.2.b. (HOB, IpHeT Ha 16.03.2020r., B cma ot 27.05.2020r.)
[epconamu3upaHuTe CPeACTBA 3a UACHTH(UKAIMS U JOCTHII
JI0 CHCTeMaTa 3a OHJIAH OaHKMpaHe ce MOIydJaBaT JIMYHO OT
YITBIIHOMOIIEHOTO JIMIIE.

6.5.1.(u3m. Ha 16.03.2020r., B ciuta ot 27.05.2020r.) KinueHtsT
€ JUTBXKEH J1a U3II0J13Ba U3/1aICHNS My IUIATe)XKeH HHCTPYMEHT U
CHOTBETHHTE CPEJICTBA 3a M3IMOJI3BaHETO MY U J1a I'M ChXpaHsBa
HaJIeKTHO ¥ CUTYpHO, KaTO TY IIa3H OT U3ry0OBaHe, OTKpaaBaHe,
MOATIPaBsIHE, HEOTOPU3HUPAH IOCTHII WM IOJI3BaHE MO APYyT
HETpaBOMEPEH HauHH.

6.5.2. Bcekn KimmeHT e urpkeH pemoBHO (IOHE BEIHBK Ha
BCEKH J[BE CEJIMHIIM) Ja CIEeOW TPAHCAKIHMUTE C IIIaTeXEH
MHCTPYMEHT 3a OTIaJe4eH JOCTBII U TSIXHOTO OTpa3sBaHEe B

bankara.

YBenomsiBane u 6J101mpane

6.6. (u3m. Ha 16.03.2020r., B cwia or 27.05.2020r.) Ilpu
CbMHEHHE 3a HeNpPaBOMEpPHO IIOJI3BaHE Ha IUIATSHKHUS
uHCTpyMeHT KnneHTsT He3abaBHO yBenomsiBa bankara, a
bankaTa On0KMpa MIATEXKHHUS UHCTPYMEHT CIIE]T MOJTyYaBaHe
Ha yBegioMmiieHneTo ot Kinenra.

6.7. (u3m. Ha 16.03.2020r, B cuia ot 27.05.2020r.) KinentsT
crieiBa Jla yBeJoMH He3a0aBHO BaHkaTa 3a yHHIIIO)KaBaHe,
M3ryoBaHe, Kpaxx0a, OTHEMaHe 110 IpyT HelpaBOMEPEH Ha4KH,
MOJIIPABSIHE WA HEMPABOMEPHO M3IMOJ3BaHEe, Pa3KpUBaHe Ha
TaiHaTa Ha CHOTBETHUTE MEPCOHAIM3UPAHN  3AlIUTHU
XapaKTepPUCTUKU Ha IUIATEe)KHHUS HHCTPYMEHT, KakTO U 3a
M3BBPIIBAHE HA OMEpAIUs C IUIATSIKHHUS WHCTPYMEHT, KOSTO
He ¢ oo0peHa ot KireHTa 1 3a yCcTaHOBEHA OT HEro Ipeika

WJIN HEPEAOBHOCT IIPU BOJICHETO HA CMETKATa.



6.8. (3anuueH, B cwita ot 27.05.2020r.)

6.9. VYBeZOMJIEHHETO OTHOCHO OHJAiiH OaHKHpaHe ce
u3BBpLIBA 10 TeaedoH 3a KOHTaKTHUS LEHTBP 32 KIMCHTH,
(mocoueH Ha e-azpec Ha baHkara) WiIM THCMEHO, upe3
nomaBaHe Ha Kapra 3a mpomsHa Ha JaHHHTE B KJIOHA Ha
bankara, B KOWTO € TOJMHCAH JOTOBOPHT 3a OHJIANHH
OaHKHMpaHe, KaTo HPH HEBB3MOXHOCT 3a TOBa, KIMEHTHT
yBezoMsBa M moaaBa Kapra 3a mpomsHa Ha JaHHHMTE B Hai-
OJIM3KHS KIIOH.

6.10. (3anmuen, B cwia ot 27.05.2020r.).

6.11. (3anuueH, B cwia ot 27.05.2020r.).

6.12. (3anuuen, B cuia ot 27.05.2020r.).

6.13. (3anu4eH, B cma ot 27.05.2020r.).

6.14 (3anmuew, B cuia ot 27.05.2020r.).

6.15 (3anmueH, B cuia ot 27.05.2020r.).

6.16. JlocThIbT 10 OHIAHH/MOOHIHO OGaHKHpaHE KAaKTO H
W3BBPIIBAHETO HA IUIATE)KHH ONEPAlMU IIpe3 Te3W KaHalu
Morat nga Obmar Omokupanum oT baHkata mpu ciemHuTe
YCIIOBUSL:

* 10 OOSKTHMBHM NMPUYMHH, CBBP3aHU ChC CHT'YPHOCTTa Ha
NIeHTU(GUKAIMOHHNTE JTAaHHYU WIIM Ha CHCTeMara, W/WIN IIpu
OCHOBAaTCJIHM CBMHEHHs 3a HepaspemieHd oT KimneHta
HApPEKAAHUS, TOJAJACHUM 4Ype3 OHJIAH WM MOOGHIHO
OaHKHpaHe TIIOCPEJCTBOM TOJI3BAaHE Ha CpelcTBara 3a
ABTEHTHKALHS.

* koraTto KIIMeHTBT MM HEeroB MPEeJICTAaBUTENl C JeHCTBUATA
CH HapyllaBa HW3UCKBaHHUATA Ha llei’lCTBa].LIHTe HOpMaTUBHU
akToBe, Ha Hacrosmure OOmM ycioBHs, 3acTpaniaBa
CHI'YPHOCTTA M TIPAaBHJIHOTO (DYHKIIMOHMpPAHE Ha yCIIyrara.
6.16.A. (HoB, Ha 20.09.2022r , B cmia or 01.10.2022r.)
bankara nma mpaBo Aa OTKa)ke M3IIBIHEHHETO Ha IUIAaTEXHO
HapeXJaHe, mo1aieHo oT KirenTa rnpes oHaifH i MOOHIHO
63HKI/lpaHe, BKJIFOYUTCIHO 4YpPE€3 AOCTaBYUK Ha IJIATCKHHU
yCIyrMm TO UWHHIMUpaHe Ha IUlallaHe, B Ciydaid, de
npuIaraHute oT baHkaTa MeXaHHU3MH 32 MOHHTOPHHI Ha
IUIATCXKHUTE ONepaluyd YCTAaHOBAT HaJIU4YUE€ Ha [JaHHU 3a
BEpOSITHA HepaspelleHa IUIaTe)XHa OIlepalys WK IUIaTeXXHa
oreparys ¢ 11eJl u3MaMa 1 baHkaTa He oJTy4YH OTBBPIKICHHE
ot Knuenra 3a aBTeHTHYHOCTTa Ha HapejeHara oT KiueHra
IUIaTe)KHa omepalus. 3a LenuTe Ha Hacrosmara T.6.16.A,

OTKa3aHOTO 3a U3IIBJIHCHUEC IJIATCIKHO HAPCIKAAHE CC CUUTA 3a

HenoiyuyeHo oT bankara.
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6.17. (m3m. Ha 20.09.2022r , B cmma ot

01.10.2022r.) Bankara yBegomsiBa Kinenra 3a otkasa w/win
OJOKMPAHETO Ha JOCTHIA/U3BBPIIBAHETO HA IUIATE)KHU
OlepalMi W 3a MPUYMHHUTE [0 BB3MOXKHOCT INMpEIH OTKa3a
/6noKMpaHeTo WM Hal-KbCHO HEMOCPEICTBEHO CIIE TOBa,
OCBEH aKO J[aBaHETO Ha TakaBa MH(OpPMAIIUs HE € TI03BOJICHO
nopagu ChOOpaKECHHS 3a CHUTYPHOCT WM CIa3BaHETO Ha

HOpMAaTUBHU U3HUCKBAHUA.

VIA. (3aanuen, B cuiia ot 12.06.2022r.)

Vib. J0CThII O IIJIATEXKHA CMETKA B
BAHKATA 3A LOEJUATE HA YCJIYIH 1O
WHUIUUPAHE HA INUIAIIAHE M YCIYI'H IO
INPEJOCTABAHE HA UH®OPMALIUA 3A CMETKA

6.17.b. Koraro miarexxunata cmeTka Ha KimeHnra e gocreiiHa
onnaiin, KimeHThT WMa mOpaBo Aa pa3pelid AOCTBI 0
[UIaTe)XHAaTa CH CMETKa Ha TPETH JIMIa — [JOCTABYMIM Ha
IUIaTeXXHU yCIyrd mo uHuimupaHe Ha ramane (PISP) u
[UIATeXKHU YCIYyrd MO TpeAocTaBsHe Ha wuH(popmarms 3a

cmetka (AISP).

6.17.B. KimmenTpT TpsOBa na mojara pa3syMHH TPIDKH IIpU

n300pa, Ha3HaYaBaHETO U u3nom3BaHero Ha AISP wmm PISP.

6.17.T'. bankara He e cTpaHa 110 JoroBopa Mexy Kinenra n
cpotBeTHUsST AISP/PISP. KiMeHTBT € M3UsI0 OTrOBOpEH 3a
n3zoopa Ha AISP/PISP, 3a ompenensHe Ha ycloBUSATa, IpU
KOUTO CHOTBETHHTE JOCTABYHUIIM 1€ My MPEIOCTABSAT TaKUBA
YCIIyTH, KaKTO M JIa OCUTYpPH, Y€ Te I CIIa3BaT OTHOCHUMUTE
CIIPSIMO TSIX YTOBOPKH Mexkay bankara m Kimmenra, cBbp3ann
¢ Te3u ycnyru. Ilo-xkoHkperHo, baHkara me mnpuema
MOCTBIIBAIIY TUIATEKHH HApEXJAHUs, CBBP3aHM C IUIATEXKHA
cMmeTka Ha KimenTa n uckanus 3a MHGOpManus 3a IJIaTeKHA
cmerka Ha Kiwmenta, momamenun upe3 AISP/PISP u npu
ycioBue, d4e ycmee na wupaeHtudummpa Kimenra, karto
mxopsmm or Knmenra. bankata He HOCH OTTOBOPHOCT 3a
npenocTaBsiHero ot crpaHa Ha Kimenta na AISP/PISP Ha
HEePCOHAIM3UPAHUTE MY CPEACTBA 3a JOCTBII 10 IUIaTeKHATa
cmerka npu bankara. JlocTaBUMK Ha IUIATEXHH YCIYTH IO

npenocTaBsiHe Ha nHpopMamus 3a cmetka (AISP) Hsima mpaBo



Jla 1noJaBa HapeXKIaHWd 3a HUSINBJIHCHHUC Ha IJIAaTCKHU

olepaluy OT IUIaTexHa cMeTka Ha Kinenta npu bankara.

6.17./1. bankara ¥Ma MpaBo Ja OTKaXKe JOCTHII 0 IJIATSIKHA
cmerka Ha AISP/PISP, B ciydaif, 4e ycTaHOBH WM HMa
OCHOBAHUS Ja CMATa, Ue € HAIUIIEe Hepa3pelleH JOCTHII WIN
JOCTBII [0 TJIaTeXKHATa cMeTKa Ha KineHTa ¢ nen u3mMama ot
ctpana Ha AISP/PISP, BKIIOYUMTETHO  HEpas3pelieHO
VMHAIWUpAHe Ha IDIATe)XHA ONepanus WM HWHHINHApPAaHE Ha
IUIaTeXKHAa Olepalust C Lel u3sMama. B ciywyaute 1o

NpeIXOJHOTO  M3pedeHHe,  baHkara  Ime  TOJNOXH
HeoOxomuMuTe ycwins na wuHpopmupa Kimenra, ocBeH
KOraTo TIPeJOCTaBsSHETO Ha TakaBa HH(pOpManus He e
HO3BOJICHO MOPaJi CbOOPaXKEHUS 33 CUT'YPHOCT MIIH C OTJIe]
Ha CIIa3BaHETO Ha HOPMATHBHH HM3WCKBAHWS, IPEISTCTBAIIN

nHpopmupanero Ha Knuenra.

VILI. OHJIAVH BAHKHUPAHE, MOBUJIHO
BAHKUPAHE U EJJEKTPOHHMU U3BECTUSA

7.1. Kiuuenture Ha OBB wMorar pna mnoa3BaT OHJIANH
GankupaHeTo (Ha eneKTpoHeH aapec https://ebb.ubb.bg) 24
yaca Ha JICHOHOIWE, 0e3 MOYMBEH JICH, KATO IJIATEKHUTE
HapeXJaHus ce U3IBIHIBAT B paOOTHOTO BpeMe Ha baHkaTa B
CHOTBETCTBHE ¢ onpeaeneHute B Tapudure KpaliHu CpOKOBE
3a mpuemMaHe M 00pa0dOTKa Ha JIEBOBH M BAIYTHH IIPEBOJIML.
VYcnoBusaTa, HHCTPYKIMATE W TEXHUYECKUTE W3MCKBAHUS 32
MoJ3BaHEe Ha Yyciyrara ca IyOJNMKyBaHM Ha HMHTEPHET
CTpaHULATa Ha  OHJIANH

6aHKI/IpaHeTO B CEKIOHUUTEC

"Curypaoct”, "Uecro 3amaBanu Beipocu” u "Ilomonr".

7.2. KimeHTHT NTUYHO 3asBsiBa yciayraTa OHJaiH OaHKHpaHe
WM Ype3 OHJIAHH PErucTpalus npe3 MHTePHET CTpaHHIlaTa Ha

bankxara www.ubb.bg nim B KJIOHOBaTa MpeKa.

7.2.1. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) [pu
3asBsBaHE Ha OHJAH OaHKMpaHe 4pe3 caliTa Ha OaHKara
KitMeHThT moAnmucBa OT pa3CTOSHUE JOTOBOD 3a yCilyrara u

MOJTy4JaBa JIOCTHII IO OTPaHUYeH OpOH yCIIyTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) Ipu
perucrpanys B KJIOHOBaTa Mpexka Ha baHkaTa, KIMEHTHT
[OCOYBA MpaBa 3a JOCTHII, BKIIOYBAINM IACHBHHU W/WMIN
aKTHBHHM oOIepaluyd W mnoxamucBa JloroBop 3a oOHIAiH

OaHKHpaHe.
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7.2.3. Ilpu cxmouBane Ha JloroBopa 3a

oHnaiiH OankupaHe c¢ bankara, KimentsT mnoamucea
“PerucTpanfioHHa KapTa 3a OHJAiH OaHKHpaHe”, B KOSATO ca
MIOCOYEHH HOMepaTa Ha CMETKHTe, 3a KOHTO JKellae Ja
moJTy4aBa HH(GOPMAIIHS WK J1a U3BBPIIBa OAHKOBU ONEpaIid
4ype3 KaHaINTe Ha OHJIAWH OaHKHpaHe.

7.2.4. (m3m. wa 08.07.2019r., B cuma ot 14.09.2019r.) 3a
MOJI3BaHETO Ha YCIyruTe B OHJNAiH OaHkupaHe KimeHTHT
TpsiOBa Ja TpPeooCTaBH HOMEp Ha MoOWIeH TenedoH,
HeoOXoouM 3a moiyyaBaHe Ha SMS maponu/ KkoxoBe 3a
AKTHBAIUs U BepUpHKaLIHS.

7.2.5. (noB, npuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Kmmenture c Bepupumupan mnpe3 oHIalH OaHKHpaHe
€JIEKTPOHEH aJpec, KOUTO HAMAT PErHCTpalys B IUIATEKHUSI
nopran UPAY, mosyyaBaT aBTOMaTH4YeH JOCTBII JO HETO,
KaTo MoraT Ja M3IO0N3BaT IopTana ciej] IPHEeMaHEeTO Ha
Oo6mmre ycmoeuss Ha OBb AJ] 3a miarexeH mopran 3a
KIMeHTH — ¢u3ndyeckn Jsmna. MHdopmanus OTHOCHO
npoleaypaTa 1mo BepuduKkanus, e myOoIiKyBaHa Ha HHTEpHET
CTpaHHIaTa HA OHJAWH OaHKUpaHEe, B CEKIUUTE ,,YecTo
3a7aBaH BROPOCH‘ U ,,[lomom .

7.2.6 (uoB, mpuer Ha 03.02.2020r., B cuia or 01.04.2020r.)
[Ipu perucrpanuss Ha HOBU KIMEHTH JUCTAHIMOHHO 4pe3
MOOWITHO OaHKHpaHe Te MOANKCBAT C OCHTYPEH OT OaHKara
KBaJTM(UIIMPaH ENeKTPOHEH IOAINC JOTOBOP 3a OHJIAWH
H3IIBJIHCHUEC Ha

OaHkupaHe 0e3 Jga € HE0OXO0IUMO

M3MCKBaHMATA Ha T. 7.2.3., Karo ¢ IOANMUCBAHETO MY,
MOJy4aBaT ITBJIHK TpaBa 3a AocThl A0 OnnaitH 1 MoOuiHO
6aH1<1/IpaHe C BB3MOXHOCT Ja 3asABAT, [OJy4aT W II0JI3BAT
BCHYKH TPOIYKTH M YCIyTH, NpeijaraHd oT baHkata B
Oumnaita 1 MoOuiTHO GaHKHpaHe .

7.3.1. (m3m. Ha 08.07.2019r., B cmna ot 14.09.2019r.) Ilpu
BXOA B cuUCTeMara 3a OHJaiiH OaHkupane, KimeHTBT ce
uaeHTHUIMpa ¢ TOTpeOUTEN, Mmapoja 3a BXOA B OHJIAWH
OaHKMpaHe W BBBEX/JA YHHKAIHO T€HEPHPAaH eIHOKpaTeH
KoJI/mapoda:

[Ipu BXon B cucTeMara 3a oHmaiiH OaHkupaHe, KinneHTsT ce
uaeHTHUIMPa ¢ TOTpeOuTeN, mapoja 3a BXOA B OHJIAWH
OaHKMpaHe W BBBEX/Aa YHHKAIHO TI'€HEPHpaH eIHOKpaTeH
KoJ/mapoa:

a) mosryden/a upe3 SMS Ha HoMepa Ha MOOWIHUS TeaeoH Ha

Krnuenra, npexocraBen cpriacao 1.7.2.4 wnu



b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBbb nnn

C) TeHepHpaH OT MOOWIHO NPHIOKEHHE 3a OINepandOHHU
cucremu i0S u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) IIpu
W3BBPIIBAHE HAa HAPSXKIAHUS 32 IUIATEXKHU OIEpaluu €
HEOOXOIMMO JONBIHUTEIHO BBBEXKAAHE Ha YHHKAIHO
TeHEepHpaH JUHAMUYCH KOJI/TIapoia;

a) monyden/a upe3 SMS Ha HoMepa Ha MOOWJICH Tene(OH Ha
KnuenTa, npenoctaBeH cbriaacHo T. 7.2.4 uinu

b) renepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
OBbb nmm

C) TeHepHpaH OT MOOWIHO HPHIOKEHHE 3a OINepaluOHHU
cucremu i0S u Android

7.3.3. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu
U3BBPIIBAHE HA BBTPEIIHOOAHKOBH TIPEBOAH  MEXKIY
coOcTBeHHN cMeTKH Ha KilmeHTta, KakTo U IpH IUIAIAHUA KbM
CMETKH Ha ompenienieHn oT KineHnTa noBepenn OeHeduuuepu,
HE ce Mpujiara U3UCKBaHeTo 1o 1.7.3.2.

7.4. TloanucBaueTo Ha usgBieHuara Ha Kimmenra no bankara
MPYA HM3BHPIIBAHETO HA ONEpPAallii B CHCTEMaTa 3a OHJAWH
OaHKHpaHEe Ype3 CpelcTBaTa 3a WACHTU(UKAIWS U TOIIKC
CBIVIACHO MOcOoueHoTo B T.7.3.1 — 1.7.3.3. umar geiicTBHeTO
Ha EJIEKTPOHEH IIOJNIMC II0 CMHCHJIa Ha 3aKoHa 3a
€JIIEKTPOHHHUS TOKYMEHT H €JIEKTPOHHHUTE YIOCTOBEPHTEIHU
yenyru (3EHAEVYY), karo, Ha ocHoBanue wi. 13, am4 ot
3EJIEYY bankara u KnueHTsT A0roBapsr, ue 1ie cCuuTaT TO3U
TMIOJIITHC 32 CAMOPBYEH B OTHOLICHUATA MEKIY TAX.

7.5. Yenyrute Ha oHNaliH GaHKHpaHE ce MOJI3BaT CaMo ClieN
JUYHOTO W3sBJIeHHMEe Ha KimeHTa. YIBIHOMOIIABaHETO 3a
M3I0JI3BaHE Ha YCJIyraTa 3a OHJIaiiH OaHKHMpaHe ce M3BbpIIBa
NpU Cra3BaHe Ha W3UCKBaHMATa Ha Hacrosmure OOmu
YCIIOBHSL.

7.6. (u3m. nHa 29.03.2021r., B cuna ot 30.03.2021r.) Ownnaiin
0OaHKHUpaHETO, Mpeaiara CICTHUTE YCIYrH: WHpOpMalms 3a
aKTyaJHO CalJ0 MO CMETKH; MH(pOpMAIUs 3a ABMKCHUS IO
CMETKH; CIIPaBKa 3a WHUIMUPAHU IIPEBOJHU HapEKTaHHS 3a
MUpEKTHH neOuTH; wWHGOPMAIUS 3a BaJIyTHH KypCOBE;
uHdopMaIMs OTHOCHO IUIAIIAHMS HAa OHTOBH YCIyTH U
NpPOMSIHA Ha PEXHMa 3a W3BBPLIBAHETO MM; PErHMCTpalus U

OTTCIJIAHE Ha CbhIJIACHUE 3a 3alllalllaHE Ha OUTOBHU ycayru;

I1amaHe Ha 3adbJDKCHUA 3a OUTOBH yCiIyru ¢ Kpe€AuTHa
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KapTa; HapeXk1aHe Ha BhTPEIIHOOAHKOBH H

MeXIy0aHKOBH IPEBOAM KaKTO M IPEBOJHO HAPEXKAaHE 32
IUPEKTHH JeOUTH; 00paboTka IO TONYYEeHH IPEBOIHH
HapeXJaHus 3a JUPEKTHH NeONTH; HapeXIaHe Ha BaJyTHH
HPEBOJIM; MOKYIKO-TIPoJak0a Ha BalyTa MEXKIy CMETKH Ha
Kinenra; oTkpuBaHe Ha CMETKH U JCTIO3UTH 3a (QU3HUECKU
nmua; WHGOpPManWs IO KPeIUTHH KapTH — IpoBEepKa Ha
pasnoyiaraéMd JIMMHTH, IOCICAHO MECEYHO H3BICYCHHE,
MOCNICTHA TPaH3aKIMK, IOracsBaHe Ha YCBOSH KPEAUTEH
JIMMUT; II0ZJaBaHe Ha IIOPBYKH 33 THPTOBUSI C IIEHHU KHIDKA, 32
KOCTO MpEIBAPUTENIHO Ce CKIIYBA JOTOBOP 3a OpOKEpCKU
ycayru B 0aHKOB KJIOH; Jo0aBsSHE 3a JOCTBII upe3
CJICKTPOHHUTE KaHaIW Ha chinecTByBamm cMmeTkn B OBB;
3asiBKa 3a 1ebuTHa Kapra ¢ mony4yaBane [1MH xon upes SMS;
3aIUlalllaHe Ha JaHbYHM 3abJDKCHUS 32 MECTHH NaHBLUU U
TaKCcH; IPOMSIHA Ha 11apoJia 3a IOCTBII 0 CUCTEMATa; IPOMSHA
Ha PETMCTPUPAH EIEKTPOHEH aJIpec; Ch3/IaBaHe U MPOMsIHA Ha
3D cratmueH cekpeTeH KO 3a IUIATeXKHH OIllepaluu ¢
m3naneHn ot bankara marexHu kapth B VHTepHer ¢
npwiarane Ha Visa Secure/Mastercard Identity Check mo
pena, mpeasuzeH B OOmmre ycinoBus Ha ,,O0eanHeHa

Obarapcka Oanka A/l 3a u3gaBaHe W HW3MOJI3BaHE Ha

TJIaTC)KHU Z[C6I/ITHI/I U KPECJIUTHU KapTH.

7.7.baHkaTa cu 3ama3Ba NpaBOTO Ja A00aBs HOBH M Ja
HNpOMEHs HM30pPOCHHTE I0-TOpE YCIYrH, Karo YBEIOMsBa
KIMEHTUTE 110 CHOTBETHHUTE KaHAIM M Ha HHTEPHET

CTpaHullaTa CH.

7.8.baHkaTa ¥WMa TpaBO JAa OOpenessl JHMHTH TIpU

U3OBIHEHUETO Ha IUIATEXKHU ONepalud Ipe3 OHJIalH
OGaHKHpaHe W Ja BBBEXJAa APYTH OTPAaHUUYCHUS, KAKTO H Ja
YCTaHOBSIBA  JOI'BJIHUTEJIHM HW3UCKBaHUS, BKJIIOUUTEIHO
MPOLENYPHHU, KOraTO TOBA CE Hajlara Nopajy U3UCKBaHUS HA
JIeHCTBAIOTO 3aKOHOIATEICTBO WU MOAAbPKAHE HA HUBO HA
CUTYPHOCT ChOOPa3HO TEXHUYECKUTE CTAaHIApTH U YCIOBHS 3

OHJIaWH OaHKHpaHe.

7.9.IIpomeHH, CBBP3aHH C €IEKTPOHHUS NPOGHI Ha KIMEHTa
U JJOCTBIIA My 10 IPOAYKTH M YCIYTH B OHJIAIH OaHKHpaHe ce

HU3IBJIHABAT, KaKTO CJICABA.

7.9.1 npe3 xaHaNUTE 3a OHJIAHH OaHKUpAHE - 32 IPOLYKTUTE U

YCIYTUTE, 34 KOUTO € Chb31a/ICHA Bb3MOXKHOCT,



7.9.2. cnen nopgaBane Ha Kapra 3a nmpoMsHa Ha JaHHU C

HEOOXOOUMHUTE IPOMEHHM, noamucana oT Kiwmenra wu
JIeTIo3MpaHa B KJIOHOBaTa Mpeka Ha bankaTa;

7.9.3. upe3 3asBKa npe3 KoHTakTeH UEHTHp 32 KIUEHTH.

7.10. IIpeBoan 4Ype3 KaHAIUTE Ha OHJIAIH OaHKUpPAHETO ce
OCBIIECTBSABAT IPH ClIa3BaHE HA CIIEAHHUTE yCIOBHS:

7.10.1. mpeBoxu MeXIy MECTHH H Uy)KIECTPAHHHU JIUIA U
NpEe3rpaHUYHU TMPEBOJAM CE W3BBPIIBAT IPHU Cla3BaHe
W3UCKBAaHMATA Ha BalyTHHS 3aKOH M aKTOBETE MO HETOBOTO
HPUIOKEHHE.

7.10.2. bankata MoXke Ja W3MCKBa IPEICTAaBSIHETO Ha

JOKYMEHTH Ha CJCKTPOHCH WM XapTUEH HOCUTEI B

CHOTBETCTBHE €  M3HCKBAHHATa  Ha  JICHCTBAIIOTO
3aKOHO/IATENCTBO;
7.10.3. IlnarexHu JOKYMEHTH C IOCOUYCH OBbICI] BaIbop 3a

M3MBJIHEHHE ce 00paboTBaT Ha MOCOoYCHAaTa B IUIATCKHUSA

JAOKYMCEHT [HaTa, KaTo 06pa60TKaTa CC OCBhIICCTBABA
ABTOMATUYHO €THOKPATHO B HAYAJIOTO HAa CUCTEMHMUA I€H, ITPU
ocurypeHa JoCtarb4Ha HAJIMYHOCT IO CMETKaTa KbM Kpas Ha

NpeaxoaHus N€H.

Moo6uaHo 0aHKMpaHe

7.11. (m3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cuna or 22.02.2022, u3m. Ha 28.02.2023r., B
cuia ot 28.02.2023r.). IIpu ckirouBaHe Ha JOrOBOP 32 OHJIAMH
Gankupane, KIHeHTHT moiydaBa BE3MOXHOCT Jla M3BBPIIBA
CIPaBKM TI0 3asBEHUTE 3a JOCTHII Mpe3 OHNAHH OaHKUpaHEe
CMETKH, KaKTO U Ja 3asdBsBa W II0JI3Ba BCUYKH NpPECjIaraHu
YCIyrM ¥ Ja TpaBH OIpEAeNIeHM TPaH3aKIMK W Ja
aKkTyaqu3upa oOmpejaeNeH Ha0Op CBOM JaHHM  IIpe3
CIELHANTN3NPAHO TPUIOKEHHE 33 MOOWJIHH YCTPOICTBa,
HapeyeHO MOOMITHO OGaHKUpaHe 3a onepanuoHHu cuctemu i0S
1 Android. Yact o MOOMITHOTO OaHKUpaHe € U JJUTUTaTHAAT
acuctent KEWT, umiito dyHKIHOHATHOCTH M YCIOBHS 32
nomBaHe ca ypeneHn B O6mm ycnoBus Ha OBb AJl 3a
NOI3BaHe Ha TepcoHaneH aurumtanen acucrent (KEUT),
HepasenHa 4acT oT HacTosAmuTe OOIIH yCIoBHs 3a IIaTEXKHU
ycnyrd Ha (Qu3MYecKd Juna. MoOWIHOTO OaHKHpaHe
MpeocTaBs BB3MOXHOCT M 3a AocTbI 110 ,,Onnaitn Obb
[lencuonHo ocurypsiBane - miaargopma, paspaboreHa OT

,llencnonHoocurypurenna kommnanuss OBB“ EAJ] (ITOK
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OBbB), k0osATO TMpenocTaBsi BE3MOXKHOCT Ha

pEeTUCTpUPAHUTE HNOTpeOUTENHN na mpociensBaT

OCUTYypUTEIHUTEe cH jaorosopu, ckiaoueHd ¢ [IOK OBB,
JIBIDKCHHATA ¥ HATPYIIBAHHATA 110 OCUTYPHUTEITHUTE TAPTHIIH.
VcnoBusaTa 3a HoCThI OO M m3mon3BaHe Ha ,,OmmaiiH OBb
ITeHcHOHHO OocHrypsiBaHe Mpe3 MPUIIOKEHHETO 33 MOOMITHO
Oankupane ,,OBb MobGaiin“ ca ypenenn B OOmu ycioBus 3a
moctenl  po twiatpopmata OwmmaiitH  OBb  IlerncmonHO
ocurypsBate upe3 npwioxennero OBb Moo6aiin, HepaznenHa

HacT OT HACTOAIUTE O6H_[I/I YCJIOBHA 3a IUIATCKHU YCIIYT'H Ha

(hu3HuIecKy Iumna.

7.12. VHCTpyKUMUTE H TEXHHMYECKHTE W3UCKBAaHUSA 32

UHCTAIMpaHe M paboTa C NPHIOKEHHETO, KaKTO U
W3YepIaTesieH CIUCBK C JOCTBIIHUTE IIpe3 MOOWIHOTO
NPHIOKEHHE TPAaH3aKIWH W YCIYTH Ca ONHMCAHH B CEKLHS
EnexkTpoHHM KaHaiau 3a OaHKMpaHEe Ha EJIEKTPOHEH aJpec
www.ubb.bg, KakTo U B CeKIMH ,,[IpenopbKu 3a CUTYpPHOCT™ 1
LdecTto  3amaBaHM

BBIIPOCH® Ha  CHEIHUAIU3UPAHOTO

MPUIOKEHHE 32 MOOWIIHO OaHKUpaHE.

7.13. IlpaBunara u pasmnopenduTe 3a OHJAWH OaHKUpaHE Ha
HactosuTe OOLIM YCIOBUS ca MPUIOKUMH U 32 MOOHITHOTO
OaHKHpaHe, OCBEH aKO B TSAX MM B JIOTOBOPA 3a OHJIAKHH

GaHKHpaHe He € IIOCOYEHO JIPYTO.

7.14. 3a axkTHBUpaHe Ha MPWIOKEHHETO 32 MOOMIHO
Oankupane, KIMEHTHT ce MACHTU(HIMpPA C BHBEXKIAHE Ha
BATUIHATE 32 OHJAHH OaHKHMpaHe MOTpPeOHTEN, mapoia 3a
BXOJ U KOJI, M3MpaTeH Ha MOOIHHSA My TesedoH. 3a T0CThII,
M3BBPIIBaHE Ha CHPABKH, PETHCTPALMSA 3 YCIYTH U HO/IaBaHe
Ha IUIaTeXXHW HapexJaHus KbM OaHkara KimeHTsT ce
uAeHTH(UIMpPa ChC 3aJaCHUTE 32 MOOMIHOTO HPHIIOKEHUE
npu axktusupanero IIMH kox wumm mpbcTOB OTHEYaTBHK U

BrpajJicH cOPTyepeH TOKBH.

7.15. TlognucBaneTo Ha u3siBieHusTa Ha Kimnenra no bankara
BKIIIOYMTENTHO W IPH H3BHPIIBAHETO HA OIEPallH Tpe3
MoOWIHOTO mpHiaoxenue upe3 [IMH kox wiaM mpuCTOB
OTIICYATHK,KAKTO ¥ B KOMOWHAIUs ¢ H300p/MapKupaHe Ha
mojieta W/wid OyTOHH, W/WJIH MEHIOTA 3a W3SBJICHUE W/WITU
noTebpkaeHne oT Kimmenrta B MoOunHOTO OGaHKHMpaHe
MPE/CTABISABAT CIICKTPOHEH MOINKUC M0 CMUCHIIA Ha 3aKOoHa 32
CJICKTPOHHUS TOKYMEHT H EJICKTPOHHUTE YIOCTOBEPUTEIHU

yenyru (3EJAEVYY), karo, Ha ocHoBanme wi. 13, am4 ot



3EJIEYY. bankara u KimeHThT qoroBapsT, ue L€ CUUTAT
TO3H MOJIHNC 32 CAMOPBYEH B OTHOLICHUTA MEXKAY THAX.

7.16. B cnyuqaii, ye KIHEHTHT ocChIIeCTBsiBA padboTa ChC
CIEHATU3NPAHOTO IPHIOKEHHE OT KOMITpoMeTHpaHo (rooted
iy jailbroken) ycTpoiicTBo, Ha ekpaHa Ha yCTPOHCTBOTO ce
M3BEXKIA MPEIYNPEAUTEIHO CHOOIIEHNE MPHU BCEKH BXOJ B
MpUIoKeHneTo. baHkata He HOCH OTTOBOPHOCT 3a IUIATEKHU
omepanyu, OCBUICCTBSIBAHM  MpPH  H3MOJ3BAHETO  Ha
CHENUATU3UPAHOTO MPUIIOKEHHE OT KOMIIPOMETHpaHo (rooted

nnu jailbroken) ycrpoiicto.

EJ]eKTpOHHl/l HU3BECTUHA

7.17. (B cwna ot 01.07. 2019r.) Kimmenture Ha bankara morar
na ce aboHMpar B KJIOH Ha baHkara, 4pe3 OHJIaiH 1 MOOHIHO
OankupaHe wian 4pe3 KOHTaKTHUS LEHTHP 3a KIMEHTH 3a
yciyrara ,,EneKkTpoHHN H3BeCcTHs, Upe3 KOSATO Jia IOTydaBat
uHpopmarmsg no SMS/Viber/Email 3a mBukeHHS IO CMETKa U
MeceueH OanaHc o cMetka u mo SMS/Viber 3a TpaH3akuuu ¢
0aHKOBH KapTH, KaToO C ITOJJaBaHETO HA NCKAHETO IpHEMaT U
yCIIOBHSATA 3a IIOJ3BaHE Ha yCIyrara, HepasjeliHa 4acT OT
CBILOTO.

7.18. (B cuma ot 01.07.2019r.) 3a m3npamanero Ha SMS/Viber
CHOOLIEHNS ce OBJDKU Takca chriaacHo Tapudata 3a Takcu U
KoMHCHOHHU Ha bankarta. bankarta cu 3amas3Ba mpaBoTO Ja
m3Mpama ompefereH oT Hes Opoit Oesmmatam  SMS
cpoOuIeHns Ha 3asBeHus ot Kimmenra npen bankata Homep Ha
MoOWIeH TeneOH 3a TpaH3aKIUU C OAHKOBH KapTH, KaTo
KineHTBT MMa IIpaBO IO BCSKO BpeMe Ja Ce OTKaxe OT
MOJIy4aBaHETO UM, KaTo 3asBH OTKa3 B KJIOH Ha baHkara.
7.19. (uoB, mpuer ua 05.07.2021r., B cuia or 22.11.2021r.).
Knuentn Ha bBaHkara, KOMTO HMaT CKJIIOYEH JOTOBOP C
bankara 3a  onmaiiH = OaHKMpaHe W AKTHUBHPAHO
CIEIHAIN3NPaHO TPUIOKEHHE 3a MOOMJIHM yCTpOMCTBa 3a
MoOmITHO OaHkupaHe ,,OBb Mob6aiin®, Morar 1a akTUBUpaT B
,»Obb Mobaiin®“ ¢yHkunonanHocT 3a nomy4dasane Ha PUSH
n3BecTus 3a u3BbpimiBaHM Ha ATM wumu IIOC TepmuHan
TPaH3aKIUK C M3a/ICHU KbM CMETKaTa IeOUTHA KapTa/KapTH
WIH C KPeJUTHA KapTa/KapTH, KaTo ¢ aKTUBHUPAHETO IpUeMar
W yCJIOBMSTA 3a TOJI3BaHe Ha yciyrara. Ilo cmuchbia Ha
HACTOSLINTE PUSH wusBectue

ycioBus, IpeacrasiisiBa

W3BECTHE BBB (OpMaTa Ha KpaTKo CHOOLICHHE, KOETO ce
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mnpama ot bankara nHa Kimmenra u ce

MI0Ka3Ba Ha eKpaHa Ha MOOMIIHOTO yCTPOWCTBO, Ha KOETO €
MHCTAJIMPaHO U aKTHBUpaHo npuinoxkeHnero Obb Mobaiin. B
ciydaii 4ye KimeHTsT (OCHOBEH WIIH  JIOIBJIHUTEINICH
KapToabp)KaTel) akTuBHpa nosydaBadero Ha PUSH u3Bectus
3a KapTOBHM TpaH3aKUUM 3a Beye abOHMpaHa 3a IUIATCHH
u3BecTHs  IeOMTHA/KpeAuTHA

Kapra, ce IpeKpaTsBa

u3MpamaHeTo Ha Oe3mmatHH ®  1wateHn  SMS/Viber
CHOOIICHNUS 3a TPAH3aKIIMKU C Ta3u KapTta. [Ipu neakTHBHpaHe
Ha PUSH wuszBectusita mo chliara kapra, H3MpallaHeTo Ha
Oeswatan u IwiateHd SMS/Viber cpoOlienuss He ce
BB3CTAaHOBSIBA aBTOMATHYHO, KaTO KIMEHTHT MOXE Ja THd
MOJTHOBH B KJIOH Ha OaHKata, upe3 OHNAH OaHKHpaHE WU
uype3 KonrakTHUS 1LEeHTBHp 3a KiveHTH Ha bankara. Ilpu
ocTaBallld 3aKyleHdH, HO HeusmomsBanu SMS wuiam Viber
M3BECTHUS, CHIIUTE CE MOJ3BAT JI0 U3YEPIIBAHETO UM M CIIEH

TMMOBTOPHOTO NOJHOBSIBAHE.

VIII. (3aauuen, B cuiaa ot 27.05.2020r.)

IX. KOHTAKTEH HEHTHP 3A KJIMEHTHU

9.1. KOHTaKTHUAT IEHTHP 32 KIUSHTH 00CIy)KBa HACTOSIIH U
noTeHanHu kineHtr Ha OBb no Tenedona, karo npes Hero
ce MPEOCTaBsT CICIHUTE BHIOBE YCIYTH:

9.1.1. obma O6anHkoBa HWH(OpPMAIMs OTHOCHO MPOIYKTH U
YCIIyTH, JINXBEH! HUBA, TAKCH U KOMHUCHOHM, KIIOHOBA MpeKa,
MecToHaxoxaeHust Ha ATM u n1p.;

9.1.2. neraiinHa (MHOWBHAYyanHA) WHQOPMAIMS OTHOCHO
MOJI3BaHU TIPOIYKTH;

9.1.3. wu3BBpIIBaHE HAa TPOMEHH HA KJIMCHTCKU JIaHHH,
HEHM3HUCKBAIIH TIPEICTABSIHE HA TOKYMEHTH;

9.1.4. u3BBpIIBaHE HA NMPOMEHH MO moi3BaHu oT KimeHta
NPOJYKTH, HEU3UCKBAIY NPOMSHA B OCHOBHHUTE NapaMeTpu
(JIMXBU W TaKCH) HA MON3BaHUA NPOAYKT. 3a nenta KineHTsT
clieiBa Jia MMa CKITIOYCH JIOTOBOP 32 CHOTBETHHS MPOIYKT;
9.1.5. (3anmnuen, B cuia ot 27.05.2020r.);

9.1.6. mpoMsiHa HA PEXXUM Ha MOTBBPKAAaBaHE Ha IUIAIIaHe Ha
O6utoBM cMeTku. [lpu wn30paH aBTOMATH4EH PEKHM Ha
wramane KimeHTsT mocouBa chOTBETHATA CMETKa/KapTa, OT

KOATO II€ CC M3BBPUIBAT IUIALIAHUATA HaA 3aABJDKCHUA 110



KOHKpETEH HAeHTH(HKannoHeH HoMep. IMa BB3MOXKHOCT 3a
BbBEX/JaHE/TIPOMsIHA Ha JIMMUT Ha MAaKCUMaJlHa CyMa 3a BCEKU
OTZeNeH UIeHTU()UKAMOHEH HOMep

9.1.7. obcnyxBane Ha KnneHTu - Ha oHmaiiH OaHKHpaHe Ha
ObBb BkITIOUBaHE/M3KITIOYBaHE HA CMETKA, H00ABIHE/ IPOMSIHA
HOMep Ha MoOwIIeH TeneoH 3a norydaBane Ha SMS mapona,
3asBKa 3a OTIICUYAaTBaHE Ha HOBA MapoJjia 3a BXOJ, IPOMSHA Ha
HayMHa Ha MOJy4aBaHe Ha YHUKAJHO TCHEPUpPAH €IHOKPATCH
koj/mapona mo 1. 7.3.1. u 1.7.3.2. 3a nenrta KnueHThT crieia
Jla IMa CKJIFOUEH JJOTOBOP 32 OHJIaliH OaHKHUpaHe;

9.1.8. (3amuueH, B cuna ot 08.09.2020r.);

9.1.9. npuemane Ha xanou ot KivenTw;

9.1.10. u3BBpIIBaHE HA U3XOAANIH 00K TAHHUS KbM HACTOSIIN
WY TIOTCHIMAJHU KINEHTH Ha baHkara.

9.1.11 on-line KOMyHHWKAIMs C HACTOSIIM W TIOTCHIHATHU
KIIEeHTH Ha baHkaTta.

9.2. bankata cu 3ama3Ba NpaBOTO Ja J00aBs HOBH M Ja
MPOMEHs H30pPOCHHUTE TMO-TOpe YCIyTH, KaTro YyBEeIOMsBa
KineHTHTEe 1O CHOTBETHHUTE KaHAIM M HAa HWHTEPHET
CTpaHUIATa CH.

9.3. 3a rapaHTupaHe Ha CUTYPHOCTTA MPU MPOBEXKJIAHETO HA
pasroBopa baHkara m3ucKkBa UICHTU(DUKANNS Ha KIUCHTUTE B
3aBHCHMOCT OT TOJI3BAHUTE YCIYTH MO TeledoHa W 3almcBa
TenedoHHNs pasroBop ¢ Kimenra ¢ menm momoOpsiBaHe Ha
00CITy’)KBaHETO W M3BHPIIBAHE HA MPOBEPKA MPHU OIIAKBAHUS
OT CTpaHa Ha KJINEHTH.

9.4. (3amnueH, B cwia ot 08.09.2020r.).

9.5. (3annuen, B cwita ot 08.09.2020r.)..

9.6. Ilpn mpepocTaBsHe Ha WHAMBHIyalHa WH(pOpPMAIHS 3a
MOJI3BaHM TPOIYKTH H YCIIyTH, U3BBPIIBAHE HA MPOMEHU TI0
KIMEHTCKH JaHHU W TOJN3BaHM NPOAYKTH M TIpHEMaHe Ha
KIMeHTCKH >kaibu, bankara wmaeHtnduimpa Kimenture c
BBIIPOCH OT KJIMEHTCKATa pPEerucTpanys. 3a IpeIocTaBsHe Ha
O6u1a 6aHKOBa HHPOPMAIHA HE C€ U3UCKBA MICHTU(DHUKALIUSL
Ha KimeHTHTE C €IHOKpAaTHA MapoJa.

9.7. (3annueH, B cuta ot 08.09.2020r.)

9.8. (usm. ma 06.07.2020r., B cuma ot 08.09.2020r.)
O6cnyxBaHero Ha KireHTH mo TeneoHa e caMo JIMIHO.

9.9. Ilpu crapTupane Ha yciyraTa 3a CKJIIOYBaHEe Ha JOTOBOP
3a 0AHKOBH NPOAYKTH 4pe3 KOHTaKTHUS LEHTBP 33 KIUCHTH
ce cra3Ba 3aKoHa 3a MPEeOCTaBsSHE Ha (PUHAHCOBU YCIYTH OT

pascTosiHuE.
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9.10. (m3m. ma 16.03.2020r., B cmia or
27.05.2020r., 3anuuen, B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE

OO0 MOJI0KEeHHS

10.1. bankara He HOCHM OTTOBOPHOCT 3a CHEIKH H

MMpaBOOTHOLICHU, II0 IIOBOJ Ha KOHUTO C€ HU3N0JI3BAT
CBOTBECTHHUAT IJIATEKEH HWHCTPYMEHT WIHU 0aHKOBa CMETKA.
Kmuenter e OTrOBOPEH 3a BCHUYKH CBOHU JEUCTBUSL W
3aAbJDKCHUS, NPOU3THYAIKM OT U3MOJI3BAHCTO HA IUIATCIKCH

UHCTPYMCEHT WU 0aHKOBa CMCTKA, BKJIIOYHUTCIHO M CJICI

npekparsBaHe Ha Jlorosopa.

10.2. KaueHThT € MIbXKEH Ja M3MO0jI3Ba O0aHKOBaTa CMETKa,
OTKpHTa OT baHKaTa MM MJIaTe)XHATa yCIyra, MPeaoCTaBsHa
CBOTBETCTBME  C  JCHCTBAIIOTO

06w

oT bankara, B

3aKOHOJATECIJICTBO, HACTOANIUTC yciioBuUA u
IMPUIOXKUMHUTE CIICHHATIHUA YCJIOBHA 3a CbOTBETHATa 0OaHKOBa
CMETKa WJIH IUIaTEXKHa ycJiyra. Knuentsr e JUTBXKEH Jia 1rmojiara
ABbJDKUMaTa rpuka, KaTo HE U3M0JI13Ba 0aHKOBaTa CMETKa MJIN
IJIaTeXHaTa yCjayra U He JOITyCKa U3I0JI3BAHETO UM OT TPETU
Jiia 3a U3BbPIIBAHE Ha Z[efICTBHH WJIK 3a IMTOCTUT'aHC Ha L CJIN,
KOUTO cCa 3a6paHeH1/I CbC 3aKOH WM MOTraT Ja YBpEIAT

nobporo ume Ha bankara.

10.3. B cnyyaii Ha HanaraHe Ha PECTPUKUUU OT MECTHH WU
4y KIECTPaHHH IbP)KaBHH OPTaHM, KOUTO BB3MPENATCTBAT
W3BBPIIBAHETO Ha TPAHCAKIMS M OJIOKMpaAT chilara, baHkara
yBenomsBa KimenTa He3a0aBHO U My yKa3Ba HEOOXOIHMOTO

ChIICHCTBUE.

10.4. bankara He HOCH OTTOBOPHOCT 32 CYMH IO TPaHCaKIUH,
KOMTO ca OJNIOKMpaHU IO pa3MoOpeXkJaHe Ha MECTHH WIN
qy)XKJECTpaHHU JbPKaBHU OpPraHH, CBIVIACHO HAaJIOKEHU
PECTPUKIIUH.

10.5. bankara uma mpaBO IO BCSIKO BpeMe Jaa OJIoKupa
U3MO0I3BAaHETO Ha cMeTkara oT KimeHTa, BKIIOUUTENTHO
M3II0 WM YaCTHYHO HAIMYHHUTE CPEICTBA IO CMETKaTa,
KaKTO U TIaTEKHUTE MHCTPYMEHTH, U3M0JI3BaHH 32 JOCTBII 10
CMeTKaTa, KOraTo UMa JlaHHHM, 4e 110 CMETKaTa ca MOCThININ

Cpe€acTBa B pe3yJjiTaT Ha U3Mama, 3a KO€TO, C IPUEMAHETO Ha

HacrosuTe OO yCIOBUS W MOANKMCBAHETO HAa JOTOBOPA 32



cMmeTka, KineHTsT gaBa cBoeTo 0E3yCIIOBHO U HEOTMEHHUMO
ChIJIacHeE.

10.6. KiineHThT € OTrOBOpEH 3a HapeXAaHus, MMOJAJeHU OT
JUIa, KOUTO HE ca HAUICKHO YI'BIHOMOLICHH IO HETOBa
BMHA, KaTO: JIMIIA, PEICTABWIN ITBJIHOMOIIHO, ChCTaBEHO OT
KnmenTa ¢ HesICHU KIIay3H WK JIMIA, Ha KouTo oT KineHra e
MPEIOCTaBeH IUIATeKECH HHCTPYMEHT, KOWTO € MpeJHa3HaueH
caMo 3a JIMYHO TOJI3BaHe.

10.7. KineHTHT, Hapeauy IUTAIIAHETO, HOCH OTTOBOPHOCT 3a
HACTBIWINTE TOCIEIUIM OT HEMPaBUIHOTO HIJIM HETOYHO
ChCTaBsHE Ha TUIATC)KHH JTOKYMEHTH.

10.8. bankaTa 1 KIMEeHTHT HE OTTOBapAT 3a HEU3IIBIHEHUE HA
3aIbJDKEHISITa CH II0 TIOBOJ JOTOBOp 3a IIOJI3BaHE Ha
IUTaTe)KCH MHCTPYMEHT WM IUIATEKHA CMETKA, HACTBITHIO
BCJIEJICTBUE HA U3BBHPEAHU TEXHUUECKHU MPUIMHH, KaTO CPUB
Ha HHPOPMAITHOHHA

CUCTCMHU, IIPEKbCBaHE Ha

KOMYHHKAallMOHHH JIMHWH, CIOHpaHe Ha EJICKTPHYECKO
3axpaHBaHE U JIp., KAKTO U MPU M3BBHPEIHU OOCTOSATENCTBA,
KaTo CTUXMWHH TPUPOAHU OCICTBHS, OOIIOHAIIMOHATHU
CTayKd, TEXHUYECKH IIOBPEIH, KOHTO Ca W3BBH TEXHUS
KOHTpoJl. B ciydaii Ha cbMHEHME OT cTpaHa Ha baHkata 3a
U3MaMa WIM 3aljlaxa 3a CHTYPHOCTTa, CBBP3aHH C
npenocraBsHuTe Ha KimeHnTa rmarexxHu ycinyru, bankara me
MOJI0KH HEOOXOAUMUTE YCHIHS Ja yBeagoMu KiuenTa.

10.9. bankaTta He HOCH OTTOBOPHOCT, aKO IIaTeKHA OTeparius
€ OTKazaHa MOpajd TEXHUYECKH WIH KOMYHUKAIIMOHHHU
HIPUYMHH B CHCTEMHTE Ha APYTH ONePaTopy, OAaHKK WU IPYTH
JIMIA, Y4acTBallIM B TUIATEXKHUS MPOLEC, BKIIOUUTEIHO U IPU
OTKa3 Ha OTCPELIHATa CTpaHa Aa MpHeMe IUIAIaHeTO IMopaan
He3aBucelny oT bankara 00CTosTeNCTBA

10.10. (3anuuen, B cuiaa ot 27.05.2020r.).

10.11. B cnyyaute Ha AUCTAaHIIMOHHO TOJ]aBaHe Ha TUIATE)XKHU
HapexgaHus, baHkara moambpka apXuB Ha JAdaiora cC
KJ'II/IeHTa U BCUYKH I/IHI/ILlI/IHpaHI/I onepaulxm l{pe3 CBOTBETHUTEC
kaHanu. Karo 1oka3aTelicTBEH Marepualn Ipu OCHOpPEHH
TUTAIIaHKS IE CE Pa3TIIekKIaT H ApXUBUPAHUTE TAHHH 32 BCSAKA
U3BBPILIEHA OTIeparysl.

10.12. (u3m. ma 03.08.2020r., B cuma or 04.08.2020r.) B
cllydanTe, B KOUTO baHkata 0TroBaps 3a HETOYHO M3BBPIICHH,
IPEIIHH WK Hepa3peIlieHN OTIepallii, 3a 1a ObJic aHraXupaHa
OTTOBOPHOCTTA H, 3aABJDKUTENHO ycioBue € KimeHTsT na e
3a0aBsHe bamkara 3a

yBemoMmi1 0e3 HEOCHOBATEIHO
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HETO4YHATa, [pellHa WIM Hepas3pelleHa
TpaHCAaKIMA, Cle] KaTo € mnoiayuds1 uHbopMmanus 3a

U3BBPIIBAHETO H. 3a MOMEHT, B KOHTO KITMeHTHT € mosryunn
nHpOpMAIHMA 32 HM3BHPIIBAHETO M, CE CYATA MOMEHTHT, B
Kkoitro KimeHTsT e momyumsn mHpopManus 3a U3BbpIICHATa
omepaIysi B OHJIalH W/WITH B MOOMITHO GaHKHUpaHe, TUIATCKHUS
nopran UPAY, KoHTakTHHS IIEHTHD 3a KIIMEHTH WX B 0aHKOB

KJIOH.
10.12.1. (3anuueH, B cuita ot 04.08.2020r.)
10.12.2. (3anuueH, B cuita ot 04.08.2020r.)

10.13. Koraro KiueHTbT € OHII B 0OEKTHBHA HEBB3MOKHOCT
Jla TIONYy4YHW HW3BJICUCHUE, OCUTYPEHO Ha TOWCKBAaHE, HO OT
3aqpDKaBaHe Ha CMETKaTa My Ca HU3TEKId moBede OT 13
(TpuHazecer) Meceua, baHkata He WM3BBpPLIBA KOPHUTHPAIIU

IUIaTCKHU onepanuu.

10.14. (u3m. Ha 16.03.2020r., B cuinta ot 27.05.2020r.) bankara
HOCH OTTOBOPHOCT 3a BPEIUTE, IPUYMHEHH IIPU H3BbPIIBAHE
Ha HepaspelleHd WIM HETOYHO W3IIBJIHEHH ONEpalfy IMpu
MOJI3BAaHETO Ha IUIATEXKEH HHCTPYMEHT, NPH YCIOBHE de
KJHEeHTHT € M3IBIHWI CBOMTE 3aBb/DKCHMS 3a Ola3BaHe Ha
NEepPCOHANM3UPAHUTEe  3alIUTHH  XapaKTepPUCTHKH  Ha
IUIATeXKHUS MHCTPYMEHT M 3aJbJDKEHHSTa CH mo T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTTOBOPHOCT, ak0 KIMEeHThT e
JefcTBaI ¢ M3MaMHa IIeNl WIH HE € CNa3HI 3aAbJDKCHHUATA CH
3a Oma3BaHEe Ha IUIATEXKHHS HHCTPYMCHT W/WIM HETOBUTE
HEePCOHANU3UPAHH 3alUTHA XapAaKTEPHCTUKH ¥ HaBPEMEHHO
yBEZIOMsIBaHEe MOPaJAN YMHUCHI Wi rpybda HeOpexHoct. [Tox
rpy0a HeOpeXKHOCT 10 CMHCHJIA Ha HACTOAIIATa pa3rnopenda
ce HWMarT TpPEABH] CIEIHUTE HEH34epIaTenHo H30poeHH
Clly4yad Ha HEONa3BaHE Ha IUIATEKHUS MHCTPYMEHT W/WIIM Ha
HErOBHTE IMEPCOHAIM3UPAHU 3alUTHH XaPaKTEPUCTUKH OT

crpana Ha Knuenra:

10.15.1. KnueHTsT He € chaswil W3MCKBaHUsATA u
npenopbkuTe Ha bankata, onucanu B cexiua “CurypHocrt”,
nyOJMKyBaHa B CTpaHMIATa 3a OHJAaWH OaHKMpaHe MO
OTHOIIICHNE Ha IUTATEXHU ONEPAINU, H3BBPIICHN Upe3 OHJIANH
OGaHKHpaHE WM TIPENOPBKUTE 3a CHUTYPHOCT OIMCAHU B
HPUIOKEHHUETO 32 MOOMIHO OaHkKpaHe. KiMeHTsT e [urbikeH
Ia ce HHGOPMHUpa IIEPUOANTHO 32 U3MEHEHUS U JOIIBIHEHHS

B TC3U NPENOPHKHU U 1a TU CIIa3Ba;



10.15.2. KinueHTBT € OOIyCHaad y3HaBaHE U U3IOJI3BAHE OT
TpeTo Julleé Ha

uneHTuduKanys, moapodbHo omucanu B 1.7.3.1 — 1.7.3.3. no

cpeicTBaTa My 32  CJIEKTPOHHA
OTHOLICHUE Ha [UIATe)KHH ONIEPALINH, H3BBPLICHH Ype3 OHJIAiH

OaHKHpaHe.
10.15.3. (3anuyeH, B cuna ot 27.05.2020r.).

10.15.4. bankara He HOCH OTTOBOPHOCT 3a IMPETHPIIEHH OT
Kiuenra Bpeny, 3ary0u ¥/WIM TIPOIyCHATH MOJI3H, CBBP3aHU
¢ noysBanuTe oT Kimenra Yemyru o nadopMarms 3a cMeTKa,
aKo mpenocTaBsiHeTo OT KiMeHTa Ha INepCcOHANTU3HPAHUTE
CpelcTBa 3a CUTYPHOCT 3a JOCTBII JIO CMeTKara IIpu
JOCTaBYMKA HA IUIATSKHU YCITyTH, 0OCTY’KBall CMETKaTa/UTe
0 OTHOILIICHHE Ha KOSTO/KOUTO C€ MPEIOCTAaBAT TE3U YCIYTH,
€ B HapyIlICHHE Ha CKJIIOYCHHs I0roBop/u Mexay Kiuenra u

TO3U JOCTAaBYHK.

10.15.5. bankata He HOCH OTroBOpHOCT mpen Kimenra B
clydail Ha HauHMcIsIBAHE HAa TakCH OT [JOCTaBYMLIUTE Ha
IUIATeKHH  YCIyTH, OOCIyXBaIlld CMETKaTa/ute, IO
OTHOIICHWE HAa KOHWTO C€ TPEIOCTaBiAT YCIYTHTe IO

uHpOpMAIHA 32 CMETKa.

HeTouHo HapegeHM ILIaTe:KHH ONepPaldd - HeTOYeH
YHUKAJIeH WACHTH(HUKATOP (MEXKIYHAPOJAEH HOMep Ha

6ankoBa cmeTka — IBAN)

10.16. bankaTta He HOCH OTTOBOPHOCT 3a BH3CTaHOBSIBaHE HA
cyMaTa MO IUIaTeXHa Olepanus NpU BaJHICH, HO HETOYHO
MIOCOUCH YHUKAJICH HACHTU(HKATOp OT cTpaHa Ha Kimenra -
Hapenuten. B To3u ciyyaii bankara nonara pasyMHU yCUIHS
C OTJIe/] Bb3CTAaHOBSIBAHE HAa CyMarTa 10 TUIaTe)XHAaTa Oneparus,
3a koeTo KIHeHThT Ib/KK Takca, mocoueHa B Tapudara Ha
bankara,

HE3aBUCUMO OT pe3yliTaTa OT YCUIHUATa 3a

BH3CTaHOBsJBAHE.

10.16.A. B ciyuail 4e BB3CTaHOBSBAaHE Ha CyMaTa He €
BB3MOXXHO, BaHKara, MpW MHCMEHO HCKaHe OT CTpaHa Ha
Knmnenrta, My mnpemocraBs msiarta HadudHa WHpOpMAaIms,
kosato KiMeHTHT fa Wu3MmoN3Ba 3a BB3CTAHOBSIBaHE Ha

cpeacTBaTa Mo O0IHs pejl.

HeTo4HHU TeKCTOBH JAAHHU
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10.17. B coy4auTe, B KOUTO ca IOCOYCHH
HETOYHH TEKCTOBH JAHHU NpPH U3IBIHEHHE Ha MPEBOJ,
HNPUOPUTET HMa IIOCOYCHHUST YHHKaICH HUACHTU(UKATOP

(IBAN, 0THOCHO GaHKOBY CMETKH).

Hetouno u rpelrHo U3IbJIHECHU IVIATEKHU ONepalun

10.18. bankata HOCH OTTOBOPHOCT 32 HACTBITWIIH MOCIEIUIN
IPH HETOYHO M3IBJIHEHH HapexaaHus Ha Kimenra.

10.19. KoraTo BclieZICTBHE Ha HETOUHO U3IIBJIHEHHE OT CTpaHa
Ha bankaTa Ha IPaBMITHO CHCTABEHO IUIATE)KHO HapeXKIaHe ce
€ CTHTHAJIO JI0 3aBepKa Ha cMeTKa ¢ pasnuyeH TUTymsp or
MOCOYEHHS] B HapexJaHero, baHkaTa Bb3CTaHOBsSBa Ha
Hapenurens cymaTa 1o HETOYHO H3IBJIHEHATa IUIATEXHA
omepanus 10 cieiBaiius paboTeH JeH, ciieq Kato ¢ Ouia
u3BeCTeHa OT HapenuTens WM € OTKpuiia rpelkara, KaTo
WHAIMUPA KOPUTHPaNl MPEeBOJ IO AOCTaBYMKA Ha IUIATEKHU
YCIIyT'H Ha HOJTydaTess.

10.20. B cmyuait ye KimeHTBHT € moiydaTenl Ha HETOYHO
U3ITBIIHEH MPEBOJI BCJISACTBUE HA MPEIIKA Ha JAPYyra IUIATe)KHa
WHCTHTYIMS, baHkarta ¥MMa npaBo Ja W3BBPIIM KOPUTHpAI]
HPEBOJ 10 UCKaHE Ha JOCTAaBUMKA Ha IUIATE)KHH YCIYTH Ha
IiaTela a0 eMH Mecell OT AaTaTa, Ha KOSITO JOCTaBUMKBT Ha
IUIATeXKHU YCIYyrH Ha IulaTena e Own uHpOpMHpaH 3a
rpemikara. baHkara U3BBPIIBA KOPEKIHUATA B CPOK OT 5 JHH
clie]] TIOCThIIBAaHE Ha MCKAHETO 33 KOPEeKLHs OT CTpaHa Ha

JOCTaBYMKa HA ITUIATECKHU YCIYI'M Ha HAPEAUTEIIA.

Hepa3speumenu ot Kiinenra onepauuu

10.21. (u3sm. ma 16.03.2020r., B cmma ot 27.05.2020r.)

KnmenTpT mOHaca 3aryOuWre, CBBP3aHM C  BCHYKH

HEPA3pCIICHNU IUIATCXXHU  OIepaluv, MNpou3TUdYalid OT

W3IOJI3BAaHETO Ha W3ryOeH, OTKpagHaT WIM HE3aKOHHO
NPUCBOEH IIIATEXKEH MHCTPYMEHT, B pa3Mep HE IoBede OT
BGN 100 (cto neBa), ocBeH koraTo 3arybara, kpaxbara WiIH
HE3aKOHHOTO TPHCBOSIBAHE HA IUIATE)KHUS MHCTPYMEHT HeE ca
MoriH Ja ObaT ycTaHOBeHH OoT KineHTa Ipey ImiamaHeTo 1
KnuenTsT He e meiicTBan ¢ men u3Mama Wid. Bpenata e Ouna
NpUYMHEHA OT AeiicTBHE Wi Oe3/elCTBHEe Ha CIY)KHTEN Ha

Bankara. B cnyqaﬁ Y€ HEPA3pCUICHU IUIaTCKHU OoI€paluu, ca

IIPUYUHEHU OT Knenrta Ype3 u3Mama Wi ¢ HEU3IbJIIHEHUETO



Ha €IHO HWJIM IOBEYC OT 3aAbJDKCHHUATA CH 3a OIlla3BAHC Ha

MEPCOHANM3UPAHUTE  3AlIUTHA  XapaKTepPUCTUKH  HA
IUIATE)XHHUS MHCTPYMEHT U 3aIb/DKCHUsTa CH 1Mo T. 6.3 — T.
6.5.2 ymunnureHo wim nopaau rpy6a HeOpexHocT, KimmeHTsT
MOHACS BPEINUTE HE3aBICHUMO OT pa3Mepa UM.

10.22. bankata Bb3cTaHOBsABa Ha KimeHra cToiHOCTTa Ha
Hepas3pelleHaTa OIepanus M Koraro € HeoOXOoJuMo,
BB3CTAaHOBsBA CMeTKaTa Ha KIIMeHTa B ChCTOSIHUETO, B KOCTO
ce € HaMHpaja Ipeau HepaspelleHaTa OIeparys, ChIIacHO
MOCOYEHOTO B Hacrosmus Paszmen He3a0aBHO M BBB BCEKH
cllyyaif He MO-KbCHO OT Kpasl Ha clieBalius pabOTeH JeH,
clIesl KaTo € yCTaHOBUIIA, WM € Omia yBeroMeHa oT Kimenra
3a HepaspelleHaTa OIepalis, OCBeH, koraro baxkara mma
OCHOBATENIHU ChbMHEHHUS 33 U3MaMa M yBEJIOMH ChOTBETHHUTE
KOMIIETCHTHH OpTaHHM 3a TOBa.

10.22.1. bankata ocurypsBa BB3MOXHOCT KiHeHTHT na
yBeZoMsIBa OE3IIIATHO 32 HEpa3peIleHN TPAHCAKIIUH II0 BCSIKO
BpeMe Ha JICHOHOIINETO, BKIFOUUTEIHO B HEPAOOTHH THML.
10.22.2. B cnyuaii ue Knuentst nokaxe npen bankara, ue e
MONOXHUI BCHYKM pasyMHHM YCWIHS Ja sI YBEIOMH 32
HepaspelleHa OT HEro TPaHCAKIUs, HO BBIPEKH TOBAa HE €
YCIIsUIL, HAMA JIa Ce CUUTA, Ye TOW HEOCHOBATEIIHO CE € 3a0aBHII.
10.22.3. Axo crex MOMEHTa Ha YyBEIOMSBAaHETO ca
OCBIIECTBEHH HEOTOPH3MPaHH TpaHcakuuH, KIHMEHTHT He
MOHACS] HUKaKBH UMYIIIECTBEHH BPE/IH, OCBEH aKo € JeHcTBal
ype3 u3Mama.

10.23.1. (w3m. Ha 16.03.2020r., B cuma or 27.05.
2020r.)YCTaHOBABAHETO HA YMHUCBI M Ipyba HEOPEKHOCT
OTHOCHO HECIa3BaHe Ha yKa3aHUATa Ha baHkara 3a 3amura Ha
IUIATEKHUS UHCTPYMEHT MOXKE J]a C€ OCBILECTBU, HO HE CaMO:
gpe3 TpoydBaHe OT cTpaHa Ha baHkara B paMKuTe Ha
npousBoacTBO npex [lomupurenHaTa KOMUCHA 3a TUIATEKHU
criopoBe kbM Kommcusra 3a 3ammra Ha morpedutenure; B
ChJcOHO TIPOM3BOACTBO; IPH pa3cieJBaHe HA ITOIUIEHCKUTE
OpraHy M 4pe3 APYyTy MOAXOIAIIN CIocoOu.

10.23.2. KnueHTHT AaBa CBOETO ChIJIacHe 3a MPOYYBAHUATA 1O
npeaxoaHata T. 10.23.1, kakTo U 1a 0Ka3Ba IIBJIHO ChAEHCTBHE
3a U3sICHSIBAaHE Ha IIPOBEPSIBAHUTE 00CTOSATEIICTBA.

10.24. B ciydaii Ha HEOCHOBATEIHO OCHOPBAaHE OT CTpaHa Ha
Kinenra Ha TpaHCaKIMH, ACHCTBUTEIHO U3BBPIICHU OT HETO,
WM OCIIOpBaHE Ha CyMaTa Ha TakWBa TpaHCakiuu, bamkara

UMa TIpaBO Ja MpeKpaTh oTHomeHusATa ¢ Kimenra, mo
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OTHOIIIEHWE Ha KOWTO W Ja € HM3IIOJI3BaH

NPOIYKT, KaTo BKIJIIOUUTENHO OOSBU 3a TPEICPOUHO
W3UCKYEMH HSAKOU WM BCUUKUTE CH B3eMaHHs kKbM KineHra.
10.24.1 B ciryuai, 4e npu NpUKIOYBAaHE Ha MpOLELypara 1o
YCTAaHOBSBaHE Ha aBTEHTHYHOCTTA Ha OMepaluara ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:

* Kimentpr 3amnama BCHYKH pa3sxXxOAd IO OCIIOPBAHETO;
KnneHThT 3amamia Takca 3a HEOCHOBATENHA pPeKIaMalus,
ceriacHo Tapudara;

* Ilpu poxa3BaHe HEOCHOBATEIHOCT Ha OCIOPBAaHETO
Bb3CTaHOBeHata mo T. 10.22. cyma ce nebutupa OT
CMEeTKaTa/KpeUuTHHs JTUMHUT Ha TUTYJsps. AKO cpelcTBara
KbM MOMEHTA Ha JeOUTHpaHe ca HeAoCcTaThyHN, baHkaTa nMa
npaBo na Qopmmpa apar mox Qopmara Ha HepaspemleH
OBBpAPAadT, OJMXBSABAH C JIMXBEH IMPOLEHT, CBHIJIACHO
Tapudara.

10.24.2. B ciydanre, KOraTo IUIaTE)XHATa OIeEpanus ¢
MHULUMpaHa uYpe3 JOCTaBUUMK Ha IUIATeXHa Yyciayra IO
nHnnuupane Ha ruiamane (PISP), B pamkure Ha HEroBoTO
yJacTHe€ TOH HOCH JIOKa3aTeJIICTBEHAaTa TEXECT IpHu
YCTaHOBSIBaHE HAa aBTEHTHYHOCTTA Ha IIJIATE)XHATA OIepanus,
HEHHOTO TOYHO PErucTpUpaHe M TOBA, Ye ONEpalusira He e
3acerHara OT TeXHMYECKa MOBPEa WM OT JIPYT HEAOCTATHK,

CBBP3aH C IJIaTeXHATA YCIIyTa, 3a KOSITO TOH OTroBapsi.

XI. MPEKPATABAHE U PA3BAJISIHE HA JOI'OBOPHU
3A CMETKH U IVIATEXKHA MTHCTPYMEHTH

IIpexkpaTaBaHe MOJ3BAHETO HA MVIATEXKHU YCIYTH

11.1. (u3m. Ha 16.03.2020r., B cuta ot 27.05.2020r.) B ciyvait
ye cnep yBepomiienue 1o pena Ha Pasgen I, KomyHukarus
mexnay Kimenta u bBaHkara — 3amo3HaBaHe ¢ YCIIOBHSITA.
VBenomiuenus, cboOuieHus, wu3BiaeyeHus’ KiauenTtsr He
nmpuemMa HOBUTE ycioBus Ha baHkaTa, 3a KOUTO € TpeNBUICH
JIByMECEUYEeH CpPOK 3a NpeIu3BecTHe, TOH MOXE [a 3aKpHe
CBOHMTE CMETKH HJTH JIa C€ OTKa)Ke OT U3IOJI3BAHETO HA OHJIANH
OaHKHpaHe, KaTo IMOCETH KIOH Ha baHkata w mpekpatu
CBHOTBETHHSI IOTOBOP.

11.2. Ilpu ycnoBue, ye H3ABICHUETO 3a IpeKpaTsBaHE €
W3BBPIICHO B  JBYMECCEUYHHUS

CpPOK, onepanuuTe 1o

MPEKpaTsSBaHETO C€ H3BBPIIBAT NPU 3aBAPEHHUTE YCIOBHS.



Cren M3THYaHETO Ha JABYMCCCUHHUA CPOK oONepanuuTe I10
MPEKPATABAHETO C€ H3BBPUIBAT, CHIVIACHO BJIE3JIUTE B CHUJIA

HOBHU YCJIOBHS Ha Bbankara.

IIpexpaTsiBane Ha JloroBop 3a cMeTKa

11.3. B cny4aii ye B KOHKpeTHHs J[oroBop 3a cMeTKa He €
YTOBOPEH CPOK HJIM CIIEIMAHO YCIOBHE 3a IPEKPaTsIBaHE,
KineHTBT MOXe MO BCSIKO BpeMe 0Oe3 Ipexu3BecTHe 1a
npekpatu JloroBopa 3a cMeTka, NpU YCIOBHE, Y€ HsiIMa
3aabIDKeHNsT KbM baHKaTa WM HaJloKeH IT0 CMEeTKaTa 3amop.
3a nenta KnueHThT nofaBa MCKaHe 3a 3aKpUBaHE Ha CMETKa
1o oOpasern Ha bankaTa B y100€H 3a HEro KIIOH.

11.4. CMeTKka, KbM KOATO € H3JajJieHa OaHKOBa ILIATE)KHA
KapTa ce 3aKpHBa CaMO B CIIy4alf, 4e II0 CMeTKaTa HsIMa
OJIOKMpaHU CpeacTBa 3a ‘“‘Yakamu'™, T.e. W3BBPIICHH WU
Oppemy mramanus. Cnex W3THYaHe CeIEMAHEBEH CPOK OT
HACTBIIBAHETO Ha OCHOBAHME 3a 3aKpHBaHE Ha CMETKaTa U
clel yAbpKaHE Ha BCHYKM IBDKUMH oT KimeHta Takcw,
KOMMCHOHHM U JPYT'M Pa3HOCKH, OCTaThKBT IO CMETKaTa ce
M3MJIalla Ha Kaca WM Ce NpeBeXJaa Mo Jpyra CMeTKa,
nocouena Kirmenra.

11.5. (3anuuen, B cuma ot 01.11.2019r.)

11.6. bankaTa MOXe Ja 3aKpUe CMETKa, KaKTO CIIe/Ba:

11.6.1. ¢ aByMece4HO NHMCMEHO IIPEAU3BECTHE, U3NPATEHO
Ha TIOCTIeIHUS TIpeocTaBeH oT KitmeHTa agpec, KOWTO Moxe
Jla € 1 eJTeKTPOHEH aJpec;

11.6.2. cnen wm3THUaHE Ha CpOKa, 3a KOWTO € OTKpHUTa
CMeTKaTa, WM HacTbIIBaHE Ha NPEKPAaTHTENHO YCIIOBUE,
nocoueHo B Jlorosopa.

11.6.A. (uoB, npuer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
IIpn mpekpaTsiBaHe Ha JOTOBOP 3a pa3IlIaliaTelHa CMETKa
WIN CIECTOBEH BIIOT, C€ MPEKPATSIBAT M BCUYKU JIETIO3UTH,

OTKPUTU KbM Ta3u CMETKa WUJIA BJIOT.

IIpexparsaBane Ha JloroBop 3a mJaTekHa CMeTKa 3a

OCHOBHM omnepanuu

11.7.1. bankara Moxe Ja IpeKpaTH €AHOCTpaHHO JloroBopa 3a

[1ICOO B crnexHuUTE Cityyan:
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1. KimeHTBT yMHIOUICHO € H3IOJI3Bal

TUIaTe)XHATa CMETKa 3a HE3aKOHHU LEIIH;

2. B mpoimkeHHe Ha 24 TMOCIeIOoBaTeHM Mecela Mo
IUTaTe)XHaTa CMETKa He € OCHIIECTBEHA IIaTe)KHA OTIeparys;
3. KIuHeHT®T e mpemocTaBuil HeBsipHa MH(OpMaILHs, 3a Jaa
Ob/Ie OTKpUTa CMETKATa, 33 J]a He MOJIyYH OTKa3 Ha HIKOE OT
ocHoBaHusATa 10 T. 4.7.B;

4. KiueHTpT Beue He mpebuBaBa 3akoHHO B EBpomeiickus
CBIO3;

5. KimeHTBT BHOCHEACTBHE € OTKpHMI B OaHKa JApyra
TUIaTe)XHa CMETKa 3a OCHOBHHU OTIEpallvy;

6. Ha OCHOBaHHSTA, TOCOUEHU B T. 11.18 u

1.11.19 ot Pazgen X1 Ha Hactosimure OOIIHU yCIOBHUS;

7. Ha ocHoBaHme, mocoueHo B T. 11.6.1. ot Pazmen XI Ha
HacrosuTe OOIIN YCIOBHS.

11.7.2. bankara Moxe Ja npekpatu Jloropopa B ciiydauTe IO
T. 2, 4, 5 u 6 or 1. 11.17.1 ¢ mmcMeHO 2-MeceyHO
HpeIU3BECTHE, a B CIIyJauTe 1o T.1 u T. 3 — 6e3 mpeanu3BecTue,
KaTo yBEJOMH MOTPEOHUTENS 3a MPUYHNHUTE U OCHOBAHHUSATA 3a
npekpatsBane. C yBeJOMIICHHETO 3a NpekpaTsBaHe baHkara
nH(pOpMHUpa TOTpeOHTENs 3a Mpoleaypa IO IoJaBaHEe Ha
JKanmbara Cpemry MpeKpaTsBaHeTO ChriaacHo wi. 174 ot
3MVIIC u 3a BB3MOXHOCTTa ga ce o0bpHe kbM BHB wu

HOMI/IpI/ITeJ'[HaTa KOMHUCHS 3a IJIATE)KHU CIIOPOBE.

IIpexpaTtaBane Ha JloroBop 3a oHJIaliH 0aHKHpaHe

11.8. [loroBopbT 3a OHJAH OaHKUpaHE c€ CKIOYBa 3a
HEOIIpeIeIeHO BpeMe.

11.9. B oroBopa 3a OHJIAiH OaHKMpaHE € TOCOYEH CPOK 32
IpeKpaTsiBaHe ¢ MpeAn3BecTHe OT cTpaHa Ha KimeHTta wim
bankara. /loroBopbT 3a OHJaHH OaHKMpaHE NpeKpaTsBa U
JIOCTBIIBT 10 Tpoduia IMpe3 NPHIOKEHHETO 3a MOOHIHO
OaHKUpaHe.

11.10. B ciyuaii Ha mo1aZieHo MpeIM3BecTHE 3a IPEKpaTsIBaHe
Ha JloroBopa, bankaTta m3meiHsBa HapeneHurte ot Kimenra
ey MoJIy4aBaHe Ha YBEJOMIICHHETO OTepaluy.

11.11. TIpu npexparsiBane Ha AoroBopa KiMeHTHT € JurbxkeH
Jla BBPHE BCHUKH ITOTy4eHHU OT baHkaTta ycTpoicTBa 1o MOBOJ
U3I0JI3BaHETO Ha TUIATEKHHUS HMHCTPYMEHT.

11.12. (3anuueH, B cuita ot 27.05.2020r.)

11.13. (3anuuen, B cuiaa ot 27.05.2020r.).



11.14. (3anuueH, B cuita ot 27.05.2020r.)

IlpekpaTsiBaHe HAa JOrOBOPHM OTHOLIEHHS MO TIOBOJ

IUIATEKHU yCJIYyI'

11.15. (u3m. Ha 11.11.2019r., B cuna ot 11.01.2020r.) bankara
UMa MpaBo Ja NPEKpaTH IOTOBOPHUTE 3a €AHA WM BCHYKU
cMeTkn Ha KUIMEHT M 1a mpekpaTu ApyruTe OOTOBOPH 3a
IUIATeKHH YCIYTM IIPU HEHM3IbJIHEHHE Ha 3aJb/DKCHUS,
nocoueHH B HacrosmuTte OO yclIOBHS, KOHKPETHHS
Jorosop ¢ Knuenra, winu 3aapmxenus Ha KinrenTa, mocoueHu
B JICHCTBAIIOTO 3aKOHOJATEJICTBO, KOTaTO TE3H 3a/IbIDKCHHUS
KacasiT oTHomeHusTa Mex 1y bankara n Kimmenra. Konkperan
OCHOBaHUS (HO HE CaM0) MOTaT 1a ObJar:

11.15.1. npenocraBsHeTo OT cTpaHa Ha KineHTa Ha HeBepHHU,
HETOYHHU WM HEIBJIHY JaHHH npen bankata, He3aBHCHMO 3a
KakBO MpaBOOTHOIIeHHE MexTy bankara m Kimenra crasa
BBIIPOC;

11.15.2. B orHomeHusATa cu ¢ bankara KineHTsT He cmasBa
n00pwst TOH (ABPXKU ce rpy0o, apOraHTHO, TIETHU J00POTO UMe
Ha baHkaTa u T.H.);

11.15.3. penyrammsta Ha Kimenta B myGIMYHOTO
MPOCTPAHCTBO € CIIOpHa W criopex baHkara MMa J0CTaThuIHO
JIaHHH, ye Kinuentst HapyIasa JIeNCTBAILIOTO
3aKOHO/ATEJCTBO.

11.16. (m3m. Ha 11.11.2019r, B cmma ot 11.01.2020r.) Ilpu
npekparsiBaHe o pexa Ha wi. 11.15 Bankara unpopmupa
Kimenra, ¢ k0oeTo My JjaBa pa3yMeH CPOK 3a Pa3IopeKaaHe ¢
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPBIIaHe HA YCTPOICTBa,
cobctBeHOCT Ha bankaTa u T.H.

11.17.(3ammuen, B cuia ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cuia ot 08.07.2020r.) Bankara
UMa TpaBO Ja 3akpue cMeTka Ha Kimenr, koiito B
NpoAbIDKEHHEe Ha 6 Mecema He 3aljiama Takcara 3a
00CITy>)KBaHETO I1.

11.19. IIpu mpekpartsBaHe Ha JOTOBOP 3a CMETKa/IIaTeXeH
MHCTPYMEHT, KOHTO € OHMa B cuila moBede OT 6 Mecela,
Knnentsr HE JBIDKM TakCHM WIM HEYCTOHKH 3a
HPEKpaTsSBaHETO, OCBEH aKo IPEKpaTsIBaHEeTO He Ce IBJDKH Ha
HEU3ITbIHEHUE Ha 3ab/okeHue Ha KinenTa.

11.20. (uoB, mpuet Ha 11.11.2019r, B cua ot 11.01.2020r.).

Ilpu npekpaTsBaHe Ha JOTOBOP 3a pasIUIallaTesIHA MM
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CIIECTOBHA CMETKa OT cTpaHa Ha bankara

Ha ocHoBanue wi.11.6.1., w1.11.6.2. u un. wi.11.15, bankara
HAYHMCIIABA TAaKCa 3a ChbXPaHCHHE Ha TAPHYHH CPEICTBA BBPXY
HAJIMYHOCTUTE MO TIPEKpaTCHATa CMETKA/CMETKH, C KOUTO
Knuentsr He ce ¢ pasmopemms Cliel HacThIIBaHE Ha
MpEeKpaTsABaHETo, B pa3Mep, mocoyeH B Tapudara 3a Takcure

1 KOMHCHOHHHUTC 3a (1)I/I3I/I‘{CCKI/I Jina

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3zmep u 00XBaT Ha rapaHIUATA

12.1. CpBKynHaTa HATMYHOCT 10 BCUYKH OTKPUTH BJIOTOBE Ha
nMmero Ha KimeHTa, He3aBUCHMO OT BailyTaTa, B KOSATO ca
OTKpHUTH, ca TrapaHTHpaHd B pasmep 1o 196 000 (cto
JIEBETICCET U IIECT XUIISAIH) JICBa.

12.2. Tlo-ronsM pa3Mmep Ha rapaHIUsATa MOXe Ja ObJIe YpeIeH
CBIIIaCHO 3aKOHA 3a rapaHTUpaHE Ha BIOTOBETE B OaHKUTE. B
Ta3u BPb3Ka CICTHUTE BIOTOBE Ca FAPaHTUPAHH B pazMep 10
250 000 5B. 3a CpOK TpHU Mecella OT MOMEHTa, B KOMTO cymaTa
€ KpeUTHUpaHa [0 CMETKA Ha BIOXHTEIIS, HJIM OT MOMEHTa, B
KOMTO BIIOXKHTEIAT € MPUAOOHI MPaBOTO Aa C€ pa3mopexsaa
ChC CyMaTa Ha BJIOTa:

1. BnoroBe Ha (GU3HYECKH JNIIA, BB3HUKHAIM B Pe3yiITaT Ha
CHEJKH C HEJBIKIMHU MMOTH 32 KIJTHIITHH

HYXH;

2. BJOroBe Ha (U3MYECKU JIMIA, KOWTO BBH3HHKBAT B
pe3yaATaT Ha M3IUIATEeHH CYMH II0 TIOBOJ Ha CKIIOYBAHE WM
IpeKpaTsiBaHe Ha Opak, IpeKpaTsiBaHe Ha TPYIOBO WU
CITy>keOHO TIPAaBOOTHOIICHUE, HHBAJMTHOCT WA

CMBPT;

3. BJOroBe, KOWTO BB3HHKBAT B  pe3yjiraT Ha
3aCTpaxOBaTeIHM WJIM OCHTYPHUTENHH IUIAIIAHUA WO Ha
M3IUIAIAHETO Ha OOE3IIeTEeHHE 3a BPEAU OT MPECTHILICHUS
WM OT OTMEHEHA MPUCH/A.

12.3. Bnorosete o T. 12.2. He yyacTBaT B M3UHCIIBAaHETO Ha
obmmus pa3mMep Ha 3aJBIDKCHHETO Ha baHkara KeM eauH
BJIOXKHTEN ChrilacHo T. 12.1.

12.4. B ciyuait, ye otkputute ot KiteHTa BiIorose ca noseue
OT emuH, 3a Jaa OblIe OmpeleiicH OOIUIT pasMep Ha
3aIbJDKEHIETO Ha BaHkara, BCHUYKHM BJIOTOBE, BKJIIOYHTEITHO

HA4YHNCICHUTE BBPXY TSIX JIMXBH, CE CyMHpaT. Briorosere B



gy)JCCTpaHHA BallyTa C€ M3IUIamaT B JIEBOBaTa WM
PaBHOCTOMHOCT, U34MCIIEHA O LeHTpanHus Kypc Ha BHD kbm
narata Ha um3gaBaHe Ha akT mo wi.20, an.l or 3akoH 3a

rapaHTHpaHe Ha Biorosere B Oankute (3I'BB).

12.5. [Ipu Biior B MoJI3a Ha TPETO JIUIIE, IPaABO Ja OIY4H
rapaHiys 10 BJIOTa MMa JIHLETO, B YHATO ION3a € OTKPUT
BIOTBT (OeHe(UIMEpHT), OCBEH ako J[oroBOpbhT mpeaBHKIA
JpyToO.

12.6. bankata npemocrtaBs Ha KimeHta OCHOBHa
nH(OpMaIMs OTHOCHO TapaHTHpaHe Ha BIOTOBETE MY,
pasMepa Ha TrapaHIMATa M IpPWIOKMMAara CHCTEMa 3a
rapaHTHPaHe Ha BIOIOBETE, II0CPEJICTBOM IIPEIOCTaBIHETO Ha
WupopmanmoneHn OoeTHH 32 BIOXKHUTENUTE, KOHTO €
HepaszenHa 4yact oT JloroBopa 3a cMerTka. B GrojeTnHa ce
ChIbpKa nH(opMaIMs aKTyaaHa KbM JaTaTa Ha HOANMCBaHE
Ha JloroBopa, Karo TpH 3aKOHOJATENHH IIPOMEHH,
napaMeTpuTe My Morar aa ObaaT mpoMeHeHH. baHkaTa ce
3apbiDkaBa  1a TMOANbpKA aKTyalnHa HWHpopMmauus 3a
TapaHTHPAHETO Ha BJIOTOBETe Ha HH(OpPMAaIIMOHHHTE Tabesn B
KJIOHOBATa CH Mpe»a, KaKTo 1 Ha caiiTa Ha baHkara, OT KbJeTO

KnmreHTsT npuema nepuognyHo 1a ce nHpopMHpa.

Biiorose, HeMOKPHUTH OT rapaHIHUATA

12.7. He ce u3ruiamar rapaHTUpaHUTE pa3MepH Ha BIIOTOBETE

B bankara Ha:

1. ApyTHu 6aHKI/I, KOraTto ca HalipaB€HH OT TAXHO MMC U 3a

TsXHA CMETKa,

2. (UHAHCOBM MHCTHUTYIMM 1O Wi 3 oT 3akoHa 3a

KpE€AUTHUTE NHCTUTYLIUU;

3. 3acTpaxoBareilum M Ipe3acTpaxoBaTeNd MO0 Wi § OT

Konekca 3a 3aCTPaxoOBaHETO,

4. TEHCHOHHOOCHTYPUTENHH JApyXecTBa W (OHIOBE 3a

3aIBJDKUTEITHO W JOOPOBOJHO MMEHCUOHHO OCUTYPSIBAHE;
5. WHBECTUIIMOHHU MOCPETHHIIN;

6. KOJEKTUBHU HHBCCTUIIMOHHU CXEMHU, HallUOHAJIHHU
HWHBCCTUIIMUOHHU (I)OHZ[OBG, AITCPHATUBHU WHBCCTULHUOHHU

(hoHIOBE U APYKECTBA ChC CIEUUATIHA HHBECTHLIMOHHA IIETT;

7. OMOIKETHH OpraHM3aluM 110 § 1, T. 5 OT JOIBIHUTEITHUTE

pasnopendu Ha 3akoHa 3a MyOIMYHHTE (PHUHAHCH;
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8. doHma 3a  KOMIICHCHpaHE  Ha
unBectutopure, MoHAa 3a rapaHTUpaHe Ha BJOTrOBETe B
6ankure u ['apanumonnus goug mo wi. 287 ot Konekca 3a
3aCTPaxoBaHETO.
12.8. He «ce nmpenmocraBs rapaHuusi IO  BIIOTOBE,
BB3HUKHATIH WM CBBP3aHH CbC CHCIKA HIM ACHCTBHSA,
HpPECTaBIBALIM U3IHMPaHe Ha Mapy O CMUCHNIA Ha 4. 2 OT
3akoHa 3a MEpPKUTE Cpelly W3MAPAHETO Ha Mapu WU
(uHAHCHpaHE HA TEpOPU3BM II0 CMHCHIa Ha 3aKoHa 3a
MEpKHTe cpelnly (UHaHCHPAHETO Ha TePOPU3Ma, YCTAHOBEHU
C BIIsI371a B CHJIA TIPUCHIA.

12.9. He ce u3mianiar BIOroBe, YMUTO THTYJISP HE € OWIT
UACHTH(UIMPAH ChIIACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPELLy
W3IHMPaHeTO Ha Mapy KbM JaTaTa Ha W3JaBaHe Ha aKT IO 4.

20, an. 1 or 3I'BB.

CucTeMa 3a rapaHTHpPaHe HA BJIOrOBeTe W NMpoLeaypa Ha

H3IJIalnane

12.10. B cimyyaif Ha OTHeMaHe JIMIICH3 3a W3BBPIIBAHE Ha
GankoBa xeitHocT, POHIBT W3IIIAIIA 3aABIDKCHUSATA Ha
bankara xpM Kimenta 10 TrapaHTHpaHWTE pa3sMeEpH.
W3mnamaHeTo ce W3BBPINBA Ype3 €1Ha WM IoBede OaHKH,
OIIPE/ICJICHN B CIIUCHK OT YTpaBHUTEIHUs cbBeT Ha DoHpa.
12.11. B cpok He MO-KbCHO OT JBa Pa0OTHU JHU TNpPeId
3aro4BaHe M3IUIAIAHETO Ha CyMH OT (JOHIA yIPaBUTEIHHUAT
CbBeT Ha (OHJAA € ATBXKEH 1a OMOBECTH B Haii-MalKo JBa
LEHTPAJTHA ©XCIHEBHUKA M Ha CBOSITA MHTEPHET CTpaHHIA
JIeHs1, OT KOMTO BIOXKuTeNuTe Ha barnkara Morar fja moimydasar
IUIamaHust oT (oHAa, KaKTo W OaHKaTa WIM OaHKWUTE, 4pe3
KOHUTO LIC C€ M3BBPIIBAT TE3U IJIALIaAHUA.

12.12. ®DoHABT ocurypsiBa JOCTBI Ha BIIOXKHTEIUTE Ha
bankara [0 moNeXamMTe HA W3IUIANIAHE CyMH IO
TapaHTHPAHWUTE BIOTOBE HE MO-KBCHO OT 7 PabOTHHU THM OT
Jarara Ha u3gaBaHe Ha akT 1o wi.20, aim. 1 ot 3I'Bb.

12.13. Tlpm Hanuuume Ha W3KIIOYUTENHH OOCTOSATEICTBA
YCTaHOBEHH B 3aKkOHAa 3a TapaHTHpaHE HA BIIOTOBETE B
OaHKHTE TO3M CPOK MOXKe Jla Obe yABIDKEH, KOraTo:

12.13.1. BIOXHTENAT HAMA H3KIIOYUTEIHO IIPaBO BBPXY
CYyMHTE IO CMETKara, IIPaBo Ja IOJIy4YH IulaniaHe ot ¢onjaa
MMa JIMIETO, B YHMATO II0JI32 € HAIPaBeH BJIOTBT, OCBEH aKo

JOTOBOPBT MPEBIKA APYTO U NIPH YCIOBHUE, Y€ TOBA JIHLE €



UICHTUQUIMPAHO WM MoOXe Ja Obae HACHTH(UIMPaHO
[peau JaTara Ha u3gaBaHe Ha akT 1o 4i. 20, an.1 ot 3I'BB, Ho
C He [OBeYe OT TPU Mecelia OT JlaTtaTa Ha H3laBaHe My,
12.13.2. He € yCTaHOBEHO OajH AAJCHO JIUIE UMa 3aKOHHO
MPaBo J1a MOJyYH TapaHTHPaHUs pa3Mep Ha BIIOTa HJIH KOTaTo
BJIOTBT € TIPEJMET Ha IIPaBeH CIOp; B TE3H CIIydau BIOT'BT Ce
U3IIAIIA B CPOK 70 7 pabOTHU AHU OT AaTaTa Ha yBEAOMSBaHE
Ha (oHIa 3a paspellaBaHe Ha CIIOpa WM YCTAaHOBSBaHE Ha
3aKOHHOTO IIPaBo;

12.13.3. BIOI'bT € 00EKT Ha OrPaHUYUTEIHU MEPKH,
HaJlO)KEHH OT  TPAaBUTEJICTBOTO MM  MEXKAyHApOJHU
OpraHu3aluK; B TE3H CIy4au BIOTBT

ce M3IUIallla B CPOK OO0 7 pabOTHM AHM OT JaTara Ha
yBenoMsBaHe Ha (oHIA 3a MHpeKpaTsBaHe JASHCTBHETO Ha
OTPaHNYUTEIHUTE MEPKH;

12.13.4. cymara, KosATO cieqBa 1a Obje M3IUIaTeHa, € 4acT OT
BPEMEHHO BHCOKO CaJIJI0 IT0 CMETKaTa ChITIACHO yCIIOBHATA Ha
T. 12.2., HO ¢ He oBeYe OT TPH Mecella OT JaTaTa Ha H3/1aBaHe
Ha akt 1o wi. 20, an.1 ot 3I'Bb;

12.13.5. poHaBT M3IUIAIA TapaHTHPAHUTE BIOTOBE Ha KJIOH
Ha Obarapcka 6aHka B pyra JbpkaBa 4ieHKa, HO C He ITOBeue
ot 20 pabOTHH THH OT JaTaTa Ha M3JaBaHe Ha akT 1o wi. 20,
an.1 or 3I'Bb..

12.14. 3a na nomyuu rapanTupanus pasmep, Knuenrst ciensa
Ja oTuze B 6aHKara, ompeseneHa Ja N3BbPIIHN H3ILIANaHeTo,
KaTo MNpeACTaBU BaJIUJACH JAOKYMEHT 3a CaMOJIMYHOCT U
MOATIIIE AEKIapalys, y10CTOBepsBalla, 4e He € CHIIPYT WK
POZAHMHA TI0 TIpaBa WM ChbpeOpeHa JIMHUS IO BTOpa CTEIEH
BKIIFOYUTEJIHO Ha JIUIIa, onajgaliyd B HAKOS OT KaTCroOpuuTe Ha
PBKOBOJICTBOTO, COOCTBEHOCTTa, COOCTBEHOCT MII KOHTPOJIA
Ha OaHKara.

12.15. ®oHabT 32 rapaHTHPaHE HA BIIOTOBETE HE JABJIKU JIMXBU
10 TapaHTHPAHUTE CYMH.

12.16. Jluue, koeTo mpereHaAupa, 4e € BIOXKUTEN, HO My €
OTKa3aHO M3ILIAIIAHe Ha CyMH IO BJIOTa B pa3Mepa 1mo T. 12.1.
uT. 12.2. u B cpokosete 1o T. 12.12. umm 1. 12.13., mim xoeto
HE € CBIVIaCHO C pa3Mepa Ha M3IDIaTeHaTa My CyMa, MOXe Ja
HpeIsBH MICMEHHTE CH Bh3PaKSHHUS B CPOK IO TPH MECela OT
HavaJHUs JIeH Ha M3IUTAlaHe HA TapaHTHPAHHUTE BIOTOBE Mpe]
KBECTOpPa, BPEMEHHUS WM W3BBHPEAHHS  YIPaBUTE,

JIMKBUJaTOpa, BpEMEHHNSA CUHAUK WM CUHAUKA Ha OaHKara.

KBecTopbT, BpPEeMEHHMAT WIM WU3BBHPETHHAT YIPABUTE,
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JUKBUIATOPBHT, BPEMCHHUAT CHHIUK WU
CHHAMKBT C€ TPOHM3HACS MO Bb3PaXKEHUATA B 7-IHEBEH CPOK
OT TOJIyyaBaHeTo WM. B ciydaili ye Bb3pakeHUETO HE Obie
YBaXXEHO, JIMIICTO MOXKE Jia TIPE/IABYU MpaBaTta CH IO pelia Ha

TTIK.

XIII. JUYHHU JTAHHHA

13.1. bankara 06paboTBa JIMYHHUTE JAaHHU HA KIMCHTHTE Ha
OCHOBaHHE M B CHOTBETCTBHE CBhC 3aKOHA 3a 3allWTa Ha
muuaute nanau (33J11) u Permament (EC) 2016/679 Ha
EBponeiickuss napmamenT u Ha CobBera or 27.04.2016r.
OTHOCHO 3aluTaTa Ha (HM3MYECKWTE JMIAa BBB BPB3Ka C
00paboTBaHETO Ha JMYHM ITAHHH M OTHOCHO CBOOOJHOTO
IBIDKCHHE Ha TakuBa JaHHU M 3a OTMsHA Ha JlupekrtuBa
95/46/EO (00w perimaMeHT OTHOCHO 3aIllUTaTa Ha JaHHHTE).
C moanucBaHeTO Ha JOTOBOP 3a OTKPHBaHE Ha CMeETKa,
W3JaBaHe Ha KapTa, IOJ3BaHE HA YCIyrd 3a OHJAIH
OaHKMpaHe WM Jpyra IUIATe)KHA YCIyra, BKIIOYUTEIHO
yciayrute Ha KOHTakTHHS LEHTBP 3a KIHMEHTH, KiIHeHThT
JeKIapupa, 4e ce € 3amo3Hal ¢ JokymeHTa MHdopmarms Ha
Obb AJl 3a oOpaboTBaHe Ha JIMYHHM JAHHU, HAJWYCH Ha
WHTEpHET caiita Ha bankara www.ubb.bg u B GaHKOBHTE
CaJIOHH, u ypes3 MMOCOYCHUA JOKYMEHT € OJIy4un1
nHbopManys:

13.1.1. 3a Obb AJ] xato aAMUHUCTPATOpP HA JIUYHH JAHHU U
Kak /a ce CBBPXKE C JUIBKHOCTHOTO JIMIE IIO0 3aIUTa Ha
JIUYHUTE JaHHY Ha bankara;

13.1.2. xaKkBH ca mmpaBaTa My BbB Bpb3Ka ¢ 00pabOTBaHETO U
3alUTaTa Ha JJMYHUTE MYy JaHHU U KaK Ja I'd YIPaXKHH, B T.4.
nH(OpPMAIHs OTHOCHO NMPAaBOTO My Ja MONY4YH MH(MOpMAIUs
3a BHJa Ha JaHHWUTE, OTHACAIIN C€ O Hero, 00paboTBaHH OT
BaHkaTa 1 3a TeXHUs M3TOYHUK, B CIydaii, 4e He ca ChOpaHH
OT KJIMEHTa; PaBOTO My Ja Moucka oT bankara na 3amm4n,
KOPHTHpPA WM OTPaHHYH 0O0pabOTBAaHETO HA HETOBH JIMYHU
JaHHH, O00pa0OTBaHETO HAa KOWTO € HETOYHO WM
HE3aKOHOCHOOPa3HO; MPABOTO HA MPEHOCUMOCT Ha JIMYHUTE
My IaHHH; IPaBOTO My Jia BB3pasu cpenry oOpaboTBaHe Ha
JUYHUTE MY JaHHM, KOTaTo TO C€ M3BBPIIBA HA OCHOBAHHE
3aKOHEH MHTepec Ha baHkaTa; mpaBOTO My Ja OTTEDNIH
HPEeIOCTaBeHOTO OT HEro chIjacue 3a oOpaboTBaHe Ha

JIMYHUTE MY JaHHU 3a ONPCACIICHU LICJIU, KAKTO U 3a IIPaBOTO



My Ha xanba npen Komucusra 3a 3amura TUIHUTE JaHHHU B
Ka4ecTBOTO W Ha HaO30peH opraH mo cmuckaa Ha OOmus

PETJIAMEHT 3a 3allliTa Ha JaHHUTE,

13.1.3. 3a HeoOXoaMMOCTTa OT 00pabOTBaHE HA JIMUHUTE MY
NaHHH W EBEHTYaJHUTE IIOCIEACTBHs, B CIy4ail 4e He

IIpeaoCTaBy TE3U NaHHU,

13.1.4. 3a ocHoBaHHWATa 3a 00pabOTBaHE Ha JIMYHHUTE MY
naHHH, BKJI. mH(opmanus, ye bankara Hsima ma oOpaboTBa
JIMYHHUTE MY JIaHHHU 33 U3TOTBSHE Ha KIMEHTCKH NPOQUI U 3a
npeUlaraHe Ha INepCOHATN3UPAHU IMPOAYKTH M YCIYTH IIO
JMPEKTEH HauMH 0e3 HErOBOTO U3PHYHO CHITIACHE;

13.1.5. 3a memure, 3a kouto baHkata 0o0paboTBa HEroBHTE
JMYHHM JaHHH, TOJIYYeHH IPU YCIOBHATA HAa KOHKPETHHS
JloroBop, BKIIIOUHTENIHO 3a€JHO C JPYTHM HETOBH JIMYHH
IaHHHW, KonTo baHkaTa 3akoHOCHOOpa3HO € MoMydmia OT
TPETH JIHLA, B T.4. IPYTU aAMUHUCTPATOPH Ha JIMYHH JaHHH,
KakTo ¥ 3a mpaBoTo Ha baHkata na oOpa®oTBa JUYHUTE My
JTAHHH U CIIe]] IpeKpaTsBaHe Ha IIPEOCTaBsIHETO Ha IIATe)KHN
YCIIyI'H, KOraTo TOBa € HEOOXOAMMO 3a H3MBIHCHHE Ha
HOPMaTHBHO YCTaHOBEHO 3aJbJDKeHHEe Ha baHkara uin
3aIIMTa Ha HEHHN 3aKOHHU UHTEPECH U B IPYTH JIOMYCTUMH OT

3aKOHa Ci1y4au.

13.1.6. 3a moyryuaTenuTe, Ha KOUTO JIMYHUTE MY JJAaHHH MOTaT
Ja 6baat npefocTaBsHK oT baHkata B HO3BOJICHHUTE OT 3aKOHA
cjiydyan — JApyru aJMUHHUCTPATOPU Ha JIMYHU JaHHU WA
oOpaoTBamM JHMYHM JaHHH, JEHCTBAIlM OT HMETO Ha
bankara, B T.4., HO HE CaMO: AbP)KaBHH U OOLIMHCKU OpraHd
U UHCTUTYLHH, 3aCTPAXOBATECIHU U 3APABHOOCUT'YPUTECIHU
IpYyXeCcTBa, KpPEOUTHH pEerucTpu H  Owopa, JHIa,
CleNMaIN3NPaHy B aHAIIU3 M OLICHKAa Ha PUCKa, ChOMpaHe Ha
B3eMaHUs WIM B MPEJOTBPATsABaHE M YCTAHOBSABAHE Ha
HETIPaBOMEPHU JIesSHHs, BKIIOYHTEIHO IPECTBHIUICHUS; 3a
€BEHTYaITHO IIPEAOCTaBsIHE OT CTpaHa Ha baHkaTa Ha THYHUTE
My JIaHHH B TPETH JbPXKABH IIPH CIIa3BaHE HA HOPMATHBHUTE
W3WCKBAHMs, BKIIOYHMTEIHO W3BBPIIBAHE Ha Mpe3rpaHHYeH
OPEHOC 10 EJIEKTPOHEH MbT Ha HEoOXOomuMHTEe 32
OCBIIIECTBABAHE HA MEXAYHAPOJHU TPAHCAKIMU JAAHHH, KaTo
JTAHHHTE Ce MPEJOCTaBSIT Ha ONEPAaTOPH Ha IJIATSIKHU CUCTEMH
U Jpyrd JIuIa, CIeNHadu3upaHu B o00paboTBaHe Ha
TPAHCAKIMH C [UIATEKHH HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a CbXpaHEHHUE Ha TMYHUTE MY JaHHU OT

bankara.
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3anucBane Ha pasroopu ¢ Kianenr

13.2. C nactosmute O61u yenoust KIMeHTHT 1aBa chritacue
pas3roBOpH, KOMTO Ce MPOBEXKAAT MEKAy Hero M KOHTaKTHHS
LEHTHP 32 KIMEHTH, APYTH CIIy)KUTeTH Ha baHkaTa, KakTo u ¢
TPETH JMIla, KOHUTO OT HMeTo Ha baHkaTa mnpoBexaar
pa3roBOpU C KIMCHTH BBB BPH3Ka C IUIATEKHHUTE yCIyTH, A2
Opmar 3amucBaHd OT baHkata ¢ 1en mnonoOpsiBaHe Ha
00CITy’)KBAaHETO W HM3BBHPIIBAHE Ha MPOBEpPKa MPH KaaOU OT
CTpaHa Ha KJIMEHTH. baHKaTa MpeIocTaBs Te3W 3aMUCH CaMO
nu4HO Ha KiMeHTa 1o HEroBo MCKaHe WM Ha KOMIIETEHTHHUTE

ABPKaBHU OpraHu, CbIj1aCHO MPEABUICHUA B 3aKOHA PEI.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIIOPOBE C KJIMEHTH

OO01IH MOJI0KEHHA

14.1. Becexn Knuent moxe na nojane xainba BbB Bpb3Ka C
MOJI3BaHETO Ha IUIATeXXHU YCIYTH N0 Hali-ymoOeH HauMH 3a
Hero: BbB Bceku KiIoH Ha OBB; mpes caiita Ha bankara; Ha
Henosoncteoro B llentpanara na Obb; mpe3 Llentspa 3a
o0ciTy’)KBaHe Ha KJIMEHTH M0 TesedoHa.

14.2. XKanbara Mo>xe 1a ce mofaae Ha CTaHAapTeH GopMysip
Ha bankata, xkato KiMeHTBT 3aJb/DKUTEIHO IOCOYBA: Hal
Maiko nBe wuMeHa, EI'H, ToweHn anpec, TemedoH 3a
BPB3Ka/eIEeKTPOHEH aJipec, HAuMH 3a MOIy4aBaHe Ha OTTOBOP
Y TIOAIINC, KaKTO ¥ BXOJSII HOMEp OT IoJIajieHa kajba mpex
MBP BcneacTBre Ha HEIPABOMEPHO U3BBPIIECHHU JIEHCTBUS OT
TpeTH JHLA.

14.3. B cenemuHeBeH cpok baHkaTta oTroBaps mo HauuHa,
nocoyeH oT Knuenra, minm ocBenomsiBa Kimenra 3a cpoka, B
KOMTO I11€ TOTy4H OTrOBOP, KOWTO HE MOXKeE J1a HaJBuIIaBa 35
pabOTHU JIHU OT NOJIyYaBaHe Ha )kayudaTa, B CIIy4auTe, KoraTo
€ Hanne (paKTHYecKa MM MPaBHa CI0XKHOCT, KATO HAIIPAMEp
- chOupaHe Ha MHPOpPMALHUS OT IUIATSKHU UHCTUTYLMH WIH
JIpyTHU TPETH JIMILA, 3aII04HAJI0 HaKa3aTeJIHO IPOU3BOJCTBO IO
pasriexaaHus ciydai u xp.

14.4. B cayuaii ye KiueHTHT He mpueMa peIIeHHETO Ha

BaHKaTa, TOH MOXE Jla OTHECE cmopa Ipen HOMI/IpI/ITeHHaTa

KOMHCHA 3a IVTATEKHU CIIOPOBE KbM Komucusra 3a 3amura Ha



HOTPEOUTENIUTEe WM Mpe] KOMIETCHTHHS OBJIrapCKH ChI.
14.5. B cnyuait ye Knment e mnoman curHan B MBP,
BKJIFOYUTEIHO € MPEIOCTAaBUI ChIJIACHE 32 pa3KpHBaHE Ha
(akTi 1 00CTOSATEICTBA, KOUTO CHCTABNISABAT OAHKOBA TaiiHa,
Bankata npuema, 4e MOXKe 1a pasKpHBa HEOOXoIHMMaTa
nuHdopmarms /pecr. 6aHKoBa TaifHa/ pex opranute Ha MBP
BbB BpB3Ka C HAUICKHOTO pasKpUBaHE Ha H3BBPLICHU

HETIPABOMEPHU ICHCTBHS.

MNPEXOJHU U 3AK/IIOYUTEJIHU PA3IIOPEABU

§1. IIpu pa3nudame MeXIy peTJIaMEHTHPAHOTO B HACTOSIIUTE
OO6mmu ycnoust 1 JloroBopa 3a KOHKpETHA IIIaTeKHA YCIIyra,
HpeTMMCTBO UMaT Kiay3ute Ha Jlorosopa.

§2. 3a meypenenure B Te3n OOMM yCIOBUSA U KOHKPETHUTE
JOTOBOPH  BBIPOCH C€ TpWiaraT pasnopenduTre Ha
JIEWCTBAIIOTO 3aKOHOIATeNICTBO B PenyOnuka brirapust.

§3. CiopoBete, Bh3HUKHAIU BHB BpB3Ka ¢ HacTosmute OOmu
YCIIOBHS, C€ pelllaBaT 10 B3aHMHO ChIVIacHe MEXITy CTpaHUTE
o pena nocoueH B Paznen ,IlonaBane Ha xanbu u ypexaane
Ha CIOPOBE C KIUEHTH .

§3A (uoB, mpuer Ha 26.04.2021r., B cuma 0t110.05.2021r.)
bankara mpuema M TpegocTaBsl MIATEKHHU MPOLYKTH W/HIH
YCIIyTH, TOCOYeHH B HacTosimute O6mm ycnosus, Ha Kitmentn
¢ o0WyailHO MecTonmpeOWBaBaHe (HACTOSII ajapec) Ha
Teputopusta Ha PenyOnuka brirapus. bankara e npuema u
MPEeIOCTaBs TUIATEXKHHU MPOAYKTH W/MIM YCIyTH, TIOCOYSHHU B
Hacrosmure OOmm ycnoBus, Ha KimeHTH ¢ pa3nndHO
oOuuaitHo MecTonpeOrBaBaHe, IPH yCIOBHE ue Te3u KimmeHTn
M3pHYHO 3asBAT npen baHkara jkelaHWeTo CH Aa MOJi3BaT
IUIATeKHUTE TIPORYKTH  W/WIIN

yciayruy, IIOCOYCHU B

Hacrosimure OOIMM  YCIIOBHS, H3KIIOYHTENHO IO CBOS
COGCTBeHa UHULMaTUBa. bankara npueMa Mu M€ CYHUTa
MOJIMTMCBAHETO HAa JIOTOBOPA 332 CHOTBETHUS MPOJYKT WK
yCiyTa 3a H3pHYHO MOTBBPIKAEHHE OT cTpaHa Ha Kinenra 3a
HAJIMYUETO Ha 00MYaifHO MecTonpeOrBaBaHe (HACTOSIIL aapec)
Ha TepuTopusTa Ha PenyOiuka Bbiarapus w/wii ChOTBETHO —
3a HOBH KummeHTH ¢ oOwvaiiHO MecTtompeOMBaBaHE W3BBH
Bbirapust - 4e nposiBIBaT MHTEPEC U 3asBSIBAT [IOJI3BAHETO HA
MPOIYKTa H/WIM yCiIyraTa o COOCTBEHa HHUIATHBRA.

§4. B cmyuail ye KnumeHT»T He IpuemMa pELICHUETO HaA

bankara, Toii Moxxe na otHece criopa npen I[lomuputennara
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KOMHUCHSI 32 IUIATEXKHHM CIIOpPOBE KbBbM
Komucusita 3a 3ammra Ha DOTpeOUTENUTE WIM Tpeq

KOMITETCHTHHS OBJITapCKH Ch/I.
§5. Hepaszpmenna gact ot Hactosmure OOIIN yCIOBHUS ca:

1. Mudopmamus OTHOCHO ypexIaHe Ha B3aHMOOTHOIICHUSTA
mexay OBb A/l u HacinegHWIM Ha TOYMHANH KIHCHTH -

JOCTBIHH Ha e-aapec Ha OBb www.ubb.bg

2.YcnoBus 3a YCBOsABAaHE W TIIOTaCsABAaHE Ha JIMMHUTH 110

KPEIMTHU KapTH - TOCTHIHY Ha e-aapec Ha OBb www.ubb.bg.

3. (soB, npuer Ha 21.10.2019r., B cuma ot 01.11.20191.) O61m1M

yCIOBHA 3a OHJIAWH MPUCBEIWHSIBAHE KBM TIPYNOBU

3acTpaxoBatenHy noaunu upe3 Obb Mobaiin.

4. (HoB, ipuet Ha 25.01.2021r., B cuna ot 25.01.2021r.) O61mm
YCIIOBHS 3a ITOJI3BaHE Ha yCIIyraTa 3aIuiaiane Ha EnekTponHa

BuHeTKa (e-Bunerka) upe3 ObBb Mobaiin.

5. (HoB, mpueT Ha 31.05.2022r, B cuna ot 01.08.2022r.) O6mma
nHpopmanus 3a kimentute Ha Obenunena brarapcka banka

AJl oTHOCHO eM0apro peCTPUKIMN U CAHKIIUH.

6. (HOB, mpueT Ha 28.02.2023r, B cuia ot 28.02.2023r.) O6mu
yciuoBus 3a  JgocTen  jgo 1wiargopmara Owmmaitn  Obb

[lercuonHo ocurypsBane upes npuwioxkernetro Obb Mobaiin.

§5A (uoB, mpuer Ha 25.01.2021r., B cua or 28.01.2021r.).
JlonmeiHuTenHA MH(OpPMaNKS 3a IpeaocTaBsiHUTe OT bankara
IJIATE)KHU YCIyTH € HAIMYHA U B JOKYMEHTHTE: Pe4HHUK C
TepMHHHTE - HanmoHasneH criuchK Ha Hai-IIpeICTaBUTEITHNTE
yCIyTH, CBBp3aHM C IUIaTeKHAa CMeTKa; JIOKyMeHT ¢
uH(bOpMaIKA 3a TAKCUTE IO CTaHAApTHA pasIlIaliaTeTHa
cmerka/ cMmeTka  AxtuBHOCT/  cMmerka  [IpuBmierns;
Wupopmanmonna Opomrypa OTHOCHO IUIaTeXHAa CMETKa 3a
OCHOBHM omnepauuu Ha ,,O0enuHeHa Obirapcka OaHka™
AJl; VYxazaHue 3a NpexXBBPISHE Ha IUIATEXKHA CMETKa Ha
¢uznuecko smne; WudopmanmonHna Opomrypa 3a Bammre
npaBa MpH W3BBPIIBaHE Ha Iuiamanus B EBpona. CeimuTe ca
HaIM4YHU Ha e-aapec Ha OBb www.ubb.bg u mpu moucksane

Ha XapTUEH HOCUTEJI B KIIOHOBATa MPEKa Ha bankara.

§6. U3non3eanute B Te3u OOIIN YCIOBHUS TOHATHS MO MOBOZ

ITUIaTCKHU YCIIYTU HMar CMHUCBIIA, IOCOYCH B
HOH’LHHI/ITCHHI/ITC pa3nope1161/1 Ha 3akoHa 3a IUIATEIKHUTE

YCIyTH U IVIATEXKHUTE CUCTEMU.

§7. Hacrosmure O6mm ycnoBust ca B cma ot 09.07.2018r.

", CYUTAHO OT Ta3u JaTa, OTMCHAT:
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1. OOmuTe yCIIOBHS 32 TPEIOCTABSIHE HA TUIATCIKHH YCIYTH
Ha (Qusnuecku nuna Ha ,,Cubank™“ EAJl u ycrnoBusta no
PaMKOBHS JIOTOBOP 32 IUIATS)KHH YCIYTH Ha GU3NUSCKH JTHIIA
/motpeburenu o cmuckia Ha 3[IYIIC) na ,,Cubank* EAJI;

2. OOmmure ycrnoBus 3a U3JaBaHe U 00CTyXKBaHE Ha OAHKOBU
IUTaTe)XKHU KapTH Ha ¢usndecku auna Ha ,,Cubank™ EAJL; 3.
OOumre YCIIOBHS, MPWIOKUMH IO JOTOBOPH 3a JICTIO3WT,
CKIIIOYEeHHU ChC ,,Cubank EAJI.

§8. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmnopenbure Ha Hactosimure OOIIM YCIOBHS OTMCHSIT
OO0mmTe ycnoBHA 3a MMoi3BaHe Ha yciyrara Cubank OHIaiiH,
KaTO BCEKH IIOJI3BaTell HAa Ta3M yciyra e Oble YBeJOMEH 3a
MPUIOKUMOCTTa MM TPU OCBIICCTBABAHE HA BXOJ B
CcHCTEeMaTa.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasnopenbure Ha Hactosimure OOIIM YCIOBHS OTMCHSIT
OO0mumTe ycIIoBHS 32 U3BBPIIBAHE HA KOMYHATHU ILUIANIaHUS
Ha ,,Cubank™ EAJI.

§10. He mo-pano ot nBa mecena, cuutano oT 09.05.2018r.
ycnyrute Ha KOHTaKTHHUS HEHTBP 32 KIMSHTH 110 pazaen [X ot
Hacrosiure OOIM YCIIOBUS 1€ Ce MpeuIaraT MOeTanHo Ha
BCHYKH  IIOJI3BATEM HA IUIATEXKHU YCIYTH, CKIIOYMIN
JIOTOBOPH Che ,,Cubank* EAJ]

§11. He mo-paHo or nBa Mecena, cuuraHo or 09.05.2018r.
VYenyrara ,,Curypru mianianus B Uatepraet* mo pazgen VIII
ot HactosumTe OOIIM yCIIOBHUS 1€ ce MpeAsara oeTarnHo Ha
BCHUYKH KIHEHTH - KapTOIbp)KATCNM Ha OaHKOBH KapTH,
n3JaBaHu oT ,,O00ennHeHa Obarapcka 6anka“ AJl.

§12. bankata momecTBa Ha VIHTepHeT-CTpaHHWIaTa CH
www.ubb.bg, kakTo U B GaHKOBUTE CAJOHM MH(pOpMaIys 3a
JIATUTE HA BIM3AaHE B CHJIa Ha M3MEHEHMATA 3a IOJI3BATEIINTE
Ha TJIATeXHHU yciyrd, mocodeHu B §8, §9, §10 m §11 or
NPEXOTHUTE W 3aKITFOYUTEITHH Pa3mopendu Ha HACTOSIIHMTE
OO6mu ycioBws.

§13. IIpMHOMOLIHHTE, CHCTABEHH MNpel OAaHKOB CITy>KUTET
/BbTpemiHd  meaHOMoOMHKE/ 10 18.04.2019r. mie Obaar
mpueMaHd OT baHkara 3a W3BBpIIBAaHE Ha JICHCTBUATA,
rmocoueHu B Tax 10 31.12.2019r.

§14. Jlo 01.09.2019 r. wusnpamanero Ha SMS u Email
YBEIOMJICHUSI 32 JIBH)KCHHS IO CMETKa W TPaH3aKIUH C

OaHKOBH KapTu M€ C€ OCBHLICCTBABAT IO JOCCrallHusa pea, a

or 01.09.2019r. yBenmomiieHHs 3a OBIDKEHHS IO CMETKa U
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TpaH3aKIUH ¢ OAHKOBM KapTH IIe ce
n3MpaliaT eAMHCTBEHO IO pela, mpensuaeH B uwi.7.17 u

u.7.18.

Hacrostmure O6mu ycnosus ca B cuia ot 01.03.2010r., kato
orMeHsT OOIIUTE YCIIOBHA 32 CMETKHA Ha (PU3WYECKU JIHIA,
OO6umre ycnoBus 3a oHNaiH OaHkupaHe U OOUIUTE yCIOBUS
3a nebutHu U KpemutHu Kaptd Ha OBB AJl. Hactosmure
OO0 ycnoBus ca gomeiHeH: Ha 15.11.20111., KaTo BIM3aT B
CHJIa OT JlaTaTa Ha OZOOPEHUETO UM U Ce MpHiIaraT 3a BCHUKH

cxiroueHu porosopu ¢ Obb A/l 3a miaTexHHU yCIIyTH.

Hacrosmure O6mm ycnoBus ca gombinerd Ha 17.05.2013r.,
KaTo BIM3aT B CHIa OT Jarata Ha OJOOpEHHETO UM H ce
mpuiaraT 3a BCHUKU ckitodeHu porosopu ¢ OBb AJl 3a

TIaTCKHU YCIIYTH.

Hacrostmre O0nm ycnoBus ca gombiHeHH Ha 28.04.2014r.,
KaTo BIM3aT B CWJIa OT Jarara Ha OJOOPEHHETO UM U ce
mpuiarat 3a BCHYKM ckitodeHu aorosopu ¢ OBB AJl 3a

TUIaTCKHU YCIIYTH.

Hacrosmure O6mm ycnoBus ca gombiHeHd Ha 23.07.2014r.,
KaTo BIIM3aT B CWJIa OT Jarara Ha OJOOPEHHETO MM U Ce
mpuaraT 3a BCHYKH ckiarodeHH gorosopu ¢ OBB AJl 3a

TUIATE)XXHH YCITyTH.

Hacrosimre O0num ycnoBus ca pombiHeHn Ha 21.11.2014r.,
KaTo M3MeHeHusTa Biau3aT B cmia oT 27.01.2015r. u ce
npuiaraT 3a BCUYKM CKIrodeHu goroBopu ¢ OBb A/l 3a

TUIaTCKHU YCIIYTH.

Hacrostuure O6mm ycnosus ca gombinern Ha 02.02.2015r.,
KaTo M3MeHeHusATa Biu3aT B cuiaa or 02.04.2015r. u ce
mpuaraT 3a BCHYKH ckiarodeHH gorosopu ¢ OBB AJl 3a

TUIATE)XXHH YCITyTH.

Hacrostmre O6mwm yenoBus ca gomsiHern Ha 02.11.2015r.,
KaTo M3MEHEHHATA BIM3aT B CHJIA OT JaTaTa Ha OJOOPEHUETO
UM U ce Mpujarat 3a BCHUKU CKkiItodeHu porosopu ¢ ObBb Al

3a MJIATECXKHU YCIIyTH.

Hacrosmure OOmu yciaoBus ca nomnbiaHeHd Ha 19.09.2016r.,
KaTO M3MCHEHUSTA BJIM3aT B CHJIA OT JlaTaTa Ha OJ0OPCHUETO
UM U Cce Ipuiiaratr 3a BCUUKH ckiitoueHu forosopu ¢ Obb AJl

3a MJIATEeXHU YCIyTH.

Hacrosmmure O6mmu ycmosus ca qonbiaeHn Ha 23.10.2017 r.,

KaTo m3MeHeHusTa Biam3ar B cmima or 01.01.2018 r. u ce



mpuiaraT 3a BCUUKU ckitodeHu porosopu ¢ OBb AJl 3a

TUIATEXHH YCITyTH.

Hacrostmure O6mu ycnosus ca nonbiaaeHn Ha 18.12.2017 1.,
KaTo u3MeHeHHATa Biau3ar B cuiaa oT 01.01.2018 1. u ce
Mpujiarat 3a BCHYKU ckitoueHu poroBopu ¢ ObBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycaoBus ca H3MEHEHU
u ponbiaHeHr Ha 30.04.2018 r., kaTo U3MEHEHHUsTA BIIU3AT B
cuna ot 09.07.2018r. u ce mpuiarat 3a BCUYKH CKIIIOYCHH
noroopu ¢ OBb AJl 3a mnarexxHu ycayru. Hacrosmure
OO0um ycrnoBus ca U3MeHeHH u fombiaHeHd Ha 03.09.2018 r.,
Kato u3MeHeHusTa Biauzar B cwia oT 05.09.2018 r. u ce
ImpuiaraT 3a BCHUUYKU ckitodeHu porosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosiure OO0y ycioBus ca U3SMEHEHU
u pombiHeHd Ha 14.01.2019 r., kaTo U3MEHEHUATA BIU3AaT B
cuia ot 01.02. 2019 r. u ce npuiaraT 3a BCUYKU CKJIIOYECHU
nmoroBopu ¢ OBb AJl 3a mmarexnm ycmyru. Hacrosimure
OO6um ycnoBus ca U3MEHEHH U tonbiHeHd Ha 04.02.2019 .,
KaTo u3MeHeHusta Biau3ar B cwia oT 18.04.2019 r. u ce
MpuiIarat 3a BCHYKM CkimodeHH aoroBopu ¢ OBb AJl 3a
IaTexxHy yeryru. Hacrosiure OOy ycnoBus ca U3MEHEHU
u pombiHerr Ha 05.03.2019 r., kaTo U3MEHEHHSTA BIK3aT B
cuna ot 12.05.2019 r. u ce mpunaraT 3a BCHYKH CKJIIOYCHU
nmoroBopu ¢ OBb AJl 3a mmarexsm yciayru. Hactosmure
OO0wm ycnoBus ca u3MeHeHu U gombiaHeHu Ha 13.05.2019 r.
Kato u3MeHeHusTa Biam3ar B cuia oT 01.07.2019 r. u ce
mpuiIarat 3a BCHYKM ckimodeHu jgoroBopu ¢ OBb AJl 3a
miaTexHu ycryrd. Hacrosmmre O0uy yciaoBus ca U3SMEHEHU
u nombiiHeHW Ha 01.07.2019 r. xkato M3MeHEHUATa BiIM3aT B
cuna ot 22.07.2019 r. u ce mpuiarar 3a BCUYKH CKITIOUCHU
noropopu ¢ Obb AJl 3a mnarexxsu ycmyru. Hacrosmure
OO6um ycnoBust ca u3MeHeHu U gonbineHn Ha 08.07.2019 r.
KaTo M3MeHeHusiTa Bam3aT B cwia oT 14.09.2019 r. u ce
npusaraT 3a BCUYKM CKiItodeHu goroBopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEHU
u gomeiadHend ©Ha 30.09.2019r. u 21.10.2019r., karto
u3MeHeHusTa Bau3atr B cuia ot 01.11.2019 r. u ce npuiarat
3a BCUUYKU CKitodueHH gorosopu ¢ Obb AJl 3a miatexHu
yenyru. Hacrosmmre OOmuM  yciuoBust ca W3MEHEHH H
nombiaHeHd Ha 11.11.2019r. kaTo u3MeHeHUATa BIU3aT B CUIIA
ot 18.11.2019r.crotBeTHO oT 11.01.2020r. M ce npunarat 3a
BCcHUYKM ckitoueHu fgorosopu ¢ ObBb A/l 3a marexHu yciyru.

Hacrosimure OOmu ycinoBus ca HU3MEHCHH W JONBJIHCHH Ha
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03.02.2020r. kaTO WU3MEHEHUsITA BIU3aT B
cuna ot 01.04.2020 r. u ce mpuiarat 3a BCHYKH CKITFOUCHH
noroBopu ¢ Obb AJl 3a mnarexsu ycnyru. Hacrosmure
OOum ycnoBusl ca M3MEHEHU W JombiHeHH Ha 16.03.2020r.
KaTo M3MEHeHusATa Biou3aT B cwia ot 27.05.2020r. u ce
mpujarat 3a BCHYKU ckitoyeHu nporoBopu ¢ ObBb AJl 3a
wiaTexxHu yeryru. Hacrosimure OOy ycoBus ca H3MEHEHU
u ponbiHeHn Ha 06.07.2020r., kaTo M3MEHEHHsTa BJIM3aT B
cuta ot 08.09.2020r. ¢ M3KJIOUEHHE HA U3MEHEHUsSTa B T.
11.18, xouto Bou3ar B cuia ot 08.07.2020r.,. u ce npunarat
3a BCHUYKU ckimoueHH porosopu ¢ OBb AJl 3a muatexHu
yenyru. Hacrosmmre OOmu ycnoBus ca HU3MEHEHH U
nonwiaaern Ha 03.08.2020r.. kaTo H3MEHEHNATA BJIN3aT B CHJIa
ot 04.08.2020r. 1 ce mpuIIarat 3a BCHYKHU CKIIOYCHHU JOTOBOPU
¢ OBb A/l 3a nnatexuu ycmyru. Hactosmure OOmu ycnoBus
ca u3MEeHeHM W JommiaHeHd Ha 25.01.2021r.. kato
M3MEHEHHUATa BIu3ar B cuiaa oT 25.01.2021r., ChOTBETHO OT
28.01.2021r. u ce mpuaraT 3a BCHYKH CKIIFOUYEHH JOTOBOPHU C
Obb A]] 3a mnarexuu ycayru. Hactosmure O6Imu ycnoBus
ca U3MEHEHU U JoITbiIHeHH Ha 29.03.202 1. kKaTo H3MEHEHUITA
Bam3aT B cuwia oT 30.03.2021r. u ce mpuiarat 3a BCHYKH
ckmoueHn gorosopu ¢ OBb AJl 3a muaTexHH YCIYyTH.
Hacrosimure OOImuM ycnoBHs ca M3MEHEHH W JIONBJIHEHH Ha
26.04.2021r. xaro U3MEHEHWsATa BIW3aT B CHIA OT
10.05.2021r. u ce mpuaaraT 3a BCHYKH CKIIFOUCHH JOTOBOPH C
Obb A/l 3a mnarexuu ycnyru. Hacrosmure O6mu ycnosus
ca u3MeHeHu 1 gorbianend Ha 05.07.2021r. kaTo u3MeHeHusATa
Biu3arT B cuima oT 22.11.2021r. u ce mpuiarat 3a BCHYKH
ckimoyeHn goroopu ¢ OBb AJl 3a muarexHu YCIyrH.
Hacrosimure OOmu yciioBust ca M3MEHEHH W JIONBJIHEHH Ha
01.02.2022r. karo W3MEHEHHWATa BJIM3aT B CHJIa OT
16.02.2022r. u ce npuiarar 3a BCUYKH CKJIFOUYEHH JJOTOBOPHU C
OBb AJ] 3a mratexuu ycmyru. Hacrosmure O0mu ycioBus
ca M3MEHEHH U JombiaHeHn Ha 22.02.2022r. KaTo H3MEHEHHUSTA
BAM3aT B cuia oT 22.02.2022r. u ce mpuiaraT 3a BCHUKHU
ckmouenn porosopu ¢ OBb AJl 3a miaTexHH YCIYTH.
Hacrosiure OOmu ycinoBus ca U3MEHEHH W JOIBJIHEHH Ha
12.04.2022r. karo uU3MEHEHHATa BIM3aT B CHUjJa OT
12.06.2022r. u ce mpuaraT 3a BCHYKU CKJIIOUYEHH JIOTOBOPH C
OBbb A/l 3a mnarexnu ycnyru. Hacrosmure O6mu ycnoBust
ca U3MCHECHH 25.05.2022r..

U JONBJIHCHHU Ha KaTto

u3MeHeHusTa Biau3aT B cuia ot 20.06.2022r.. u ce npunarat



3a BCHUKU CKiIroueHu jporoBopu ¢ OBb A/l 3a mnatexxHu
yenyru. Hacrosmmre OOmu ycioBust ca HU3MEHEHH U
nonbiHeHd Ha 31.05.2022r.. kaTo N3MEHEHUATA BIU3aT B CUja
or 01.08.2022r.. m ce mpunaraT 3a BCUYKU CKJIIOYECHU
nmoroBopu ¢ OBb AJl 3a mmarexsm yciyru. Hacrosmure
OO6um ycnoBus ca u3MeHeHH U nombiaHeHd Ha 20.09.2022r.
kaTo m3MeHeHuWsita Binu3ar B cwia ot 01.10.2022 r. u ce
mpuiIarat 3a BCHYKM ckimodeHH aoroBopu ¢ OBB AJl 3a
wiaTexHu yenyru. Hacrostmure OOIIH yCaoBUs ca M3MEHCHU
u gombeiiHeHH Ha 24.01.2023r. kaTo M3MEHEHHUATA BIU3aT B
cuna ot 06.04.2023r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
noroBopu ¢ OBb AJl 3a mmarexsu yciayru. Hactosmure
OO0um ycroBus ca U3MEHEHH | ONbIIHEHH Ha 28.02.2023r.,
KaTo M3MeHeHusTa Biam3aT B cmma oT 28.02.2023r. u ce
mpuiarat 3a BCHYKM ckitodeHu aorosopu ¢ OBB AJl 3a
wiaTexHu yenyru. Hacrostmure OOIIH yCaoBUs ca M3MEHCHU
u gombiadeHd Ha 07.03.2023r., KaTo M3MCHEHHUATA BIM3aT B
cuna ot 07.05.2023r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
noroBopu ¢ Obb AJl 3a muarexuu yciayrd. Hactosmure
OO0um ycroBus ca U3MEHEHH | JombiHeHd Ha 02.05.2023r.,
Kato M3MeHeHusATa Biau3aT B cwia ot 07.05.2023r. u ce
npusaraT 3a BCUYKM CKItodeHu goroBopu ¢ OBb A]l 3a

IUIATEKHU YCITyTH
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