OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCJIYI'U 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmure OOmuM ycnoBus ypeXgaT OTHOIICHHSTA
mexy OBEJIVHEHA BBJIAPCKA BAHKA AJ] (rapnuana
Bbankara wmu OBB), peructpupana B ThproBcKusi perucTsp
KkbM AreHnus o BnucanusaTa, EMK 000694959, ¢ magzopen
opral bpirapcka HapogHa 6aHKa, perucTpupaHa Kato
AnmuHHECTpaTop Ha TMyHH JaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W azapec Ha ynpasnenue rp. Codus, Oy
,Buroma“ Ne 89b, enextpoHeH aapec Www.ubb.bg u
MOJI3BaTeNIs Ha TUIATEXHU YCIyrd, (HapudaH omute u Kirent),
MIPUTEXKaBall KadyecTBOTO MOTPEOHTEN, 110 MOBOJ IUIATE)KHU
YCIYTH ¥ CBBP3aHU C TAX IUIATEKHU MHCTPYMEHTH, KAaKTO
crenBa:

1.1.1. oTkpuBaHe, OOCITy)XBaHEC M 3aKpHBaHEC Ha IUIATCKHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKH. baHkoBHTE
CMETKH MoraT fAa ObAaT IUIaTe)KHH, KAKTO M HEIUIaTe:KHU
(cMeTKH, OTKpPHMBaHM caMO 3a CBbXpaHCHHE Ha MapHYHU
Cpe/ICTBA WM 33 00CITy)KBaHE Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npetarannte ot OBB miaTe)Hu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha OAaHKOBa CMETKa;

1.1.3. momaBaHe Ha TUIATEKHU HAPEKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. momaBaHe Ha HapeX)AAaHWS W CHIVIACHS 32 JUPEKTECH
Ie0uT;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJTMYHU MPEBO/IN;
1.1.6. mocThI 10 CMETKH ¥ OAHKOBHU KapTH 4pe3

OHJIAWH ¥ MOOHIHO OaHKHpaHe;

1.1.7 (3anmmuen, B cuna ot 12.06.2022r.);

1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha Cbrjlacuss OTHOCHO CMETKH U KapTU U CIIPpaBOYHU yCHyFI/l
4pe3

KoHTakTeH IeHTHp 3a KINEHTH,;

1.1.10. nogaBaHe Ha HapEKIAHUS 32 IEPUOIMIHN TIPEBOIM;
1.1.11. npyru, kouto bankata Moxe Ja ch3uaze 3a MOJI3BaHE

ot Knuenra.
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1.2. Ortnomenusita Mexny bankara u

Knnenta mo moBoJ MIAaTeXHU YCIyTH ca ONHCAaHH B
Hactosiure OOIIM YCIIOBUSI, ChCTAaBEHW OT OOLIM pa3JieiH,
OTHACSIIH CE J0 BCHUKH IUIATEXXHH YCIYTH M UHCTPYMEHTH,
KaKTO W CIELHANHM Pa3iely, ONMCBAIM CHELU(pUKUTE Ha
OTAENHHUTE BHIOBE IUIATSKHH YCIYTH W CBBP3aHH C TSIX
IUIATeKHH HHCTPYMEHTH, C U3KIIOUYCHHE Ha W3PUIHO
moco4eHoTo B IIpexoaHNTe U 3aKIIOUUTENTHN PA3OpeadH Ha
HacTosure O0my ycioBusl.

1.2.1. Mudopmanus 3a ypexIaHe Ha B3aHMOOTHOIICHHS
Mexny OBb W HacnemqHuIM Ha  MOYHMHAIM KJIMEHTH ca
HepaszzenHa yacT oT Te3u OOLIM yCIIOBHSA U ca JOCTBHIIHU Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 ONI3BaHE HA pa3pelleH KpeaUuTeH JIUMHUT,
NPWIOKHUMH 33 KPEIUTHU KapTH ca Hepa3zieliHa 4acT OT Te3n
OO0um ycioBus, MO OTHOUIEHHE Ha JOTOBOPH 3a KPEIUTHU
KapTu, CKI0YeHu ¢ ,,O0eanaeHa Obirapeka 6anka“ AJl, EMK
000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBb www.ubb.bg

1.2.3. (uoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHomeHusiTa Mexay bankara u KimeHnra, cBbp3aHm c
W3JaBAaHETO W M3MON3BAaHETO HAa IUIATEXXHM OEOUTHH U
KPEIWUTHHU KapTu ce ypexxaar ¢ OOImM ycIoBys 3a U3aBaHe U
U3IO0JI3BaHE HAa IUIATEXKHM JCOMTHH M KPEAUTHH KapTH,
HepasJelHa JacT OT JOTOBOpA 3a M3JaBaHE HAa ChOTBETHATA
TUIaTe)XHa KapTa.

1.3. (u3m. Ha 11.11.2019r., B cua ot 18.11.2019r.). 3a Besika
CMeTKa, KakTO M 3a HSIKOM BHJOBE IUIATEKHH MHCTPYMEHTH
(6aHKOBHU KapTH, OHJAH U MOOMIHO OaHKHpaHE) ce CKIF0YBa
OTZEJNIEH JIOrOBOP, B KOWTO ca IOCOUSHU XapaKTEPUCTHKHUTE Ha
IUIaTe)XHATA YCIIyTra WM TUIATeXKHHUS MHCTpyMeHT. [loanucht
Ha KJIMEHTA MM Ha JPYTo OIPAaBOMOIIECHO Jia Ce pa3Ioperkaa
ChC CMETKAaTa JIMIIE I0J] JOTOBOpA 33 OTKPHBAHE 33 CMETKa
W/WIM BBB BBIIPOCHUKA 3a WACHTU(MKAIMSA Ha KIMEHT ce
npuema or bankara n KimeHra 3a cnecuMeH OT mojmnuca Ha
CHOTBETHOTO JIHIIE.

1.4. KpM 0aHKOBHTE CMETKH, KOUTO HE C€ HW3MOI3BAT 3a
pasmuiaimiane, ce TpuWiIaraT [paBWiaTta 3a €IHOKPATHU
ollepanyy, perIaMeHTHpPAIIN YCIOBHATA 32 M3BBPIIBAHE Ha
BHOCKH U TETJICHUS OT THX.

1.5. Tapudata 3a Taxcure n komucuonute Ha Obb Al (TTK)

u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
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HapuuaHu o6mo Tapudure, ca HepasmenHa dYacT OT

Hacrosute O0Imu ycnoBusl.

II. KOMYHHUKALIUA MEXIAY KIUEHTA H
BAHKATA - 3AINIO3HABAHE C YCJIOBUSATA,
YBEJOMJIEHHUS, CbOBIIEHUS, U3BJIEYEHUA

3ano3HaBane ¢ ycioBusiTa HA bankara3a pasmjiamareJ Hu

YCIYra 1 UBMCHCHHUSA B THX

2.1. Hactostmmure O6mu ycnosust u Tapugure Ha bankara (B
4acTTa UM, IPUIIOKUMA 33 ChOTBETHATA IIJIATE)KHA YCIIyTa WiIn
IUIATEXKEH HMHCTPYMEHT) C€ MPEIOCTaBiAT Ha JIBJITOTPAcH
Hocuten Ha Kimenrta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[aBaHE Ha IUIATE)KEH MHCTPYMEHT
WIH IUIaTEeXKHA yCIyra, KakTo M HpH TIOUCKBaHE OT HEroBa
ctpaHa. OCHOBEH croco0 3a peaocTaBsiHe Ha HHpOpMays Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudku KimeHTw, e
yOJNMKYBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €ICKTPOHHATA
cTpanuia Ha bankara www.ubb.bg, kato KimeHTHT uma
3aIbIDKEHHAE PEOBHO aa ce HH(pOpMHpa 3a aKTyalTHUTE
ycinoBus Ha baHKaTa 3a IUIATEXKHHU YCIYTH OT €JIEKTPOHHATA
cTpaHula Wix B kiioHoBere Ha OBb.

2.1.1. B 6ankoBute canonu Oo6uure ycnosus u Tapudure ce
JIbpIKaT Ha pasnojoxeHne Ha KimeHTa Ha XapTHEH HOCUTEIL.
2.1.2. Ha enexrponnus azapec ma OBb www.ubb.bg na
crenuarHo 000CO0CHO WH(OPMANMOHHO TIOJNE TI0 BCSKO
Bpeme ca goctbiian O6mure yeiosus, Tapudure Ha bankara
U BCsika Apyra nHGopmalys, CBbp3aHa ¢ INIaTSKHUTE YCIIYTH,
BakHa 3a Kienra.

2.2. llpu noamuceane Ha JloroBopa 3a CHOTBETHATA CMETKA,
IUIaTe)XeH MHCTPYMEHT WK yciryra, KIMeHTsT nexnapupa, ue
ca My nmpemocraBeHH Hactosmute OOmM YyCIOBUS U
CHOTBETHHTE MPHJIOKHUMU KbM TAX 4Yacth oT Tapudmure,
3alo3Hajl ce € C TAX U € B3el MHOOPMHUPAHO pelleHHe 3a
cKkIouBaHeTo Ha JloroBopa.

2.3. bankara mnojara Jb/DKMMaTa TpHKa Jla yBEJOMsBa
Knuenrture 3a Bcwukn mpoMeHu B Te3un OOmm ycnosust u
Tapudpure OTHOCHO YCIIOBMSTAa 3a M3BBPIIBAaHE Ha
pa3IuIalanus, KaTto n3Hacs HHGOpMaIus 3a TOBa He M0-KbCHO
OT J[Ba Mecella NP BIM3aHe B CHJIa HA TPOMEHHTE 110 eIHH

WJIN HAKOJIKO OT IMOCOYCHUTC HAUYUHU

Yacm om KBC Fpyn

2.3.1. noapoOHa nHpOpMAIHs,

BKJIIOYBAINA BCHUKH H3MEHEHHS:

a. Ha 000co0eHH MecTa B OAaHKOBHTE CaJIOHH,

6. Ha enekrponHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1ell HHPOPMAIHOHHO M0JIe, CHIIIACHO T.
2.1.2 mo-rope;

2.3.2. uaopMmarnus 3a HATMYKE HA IPOMCHU:

a. B MEceuHoTo wu3BileueHue po KiwmeHTta, KaTo
UH(OPMHUPAHETO IIIe CE CUNTA 32 U3BBPIICHO OT JICHS, B KOWTO
TOH € MOT'BJI [ TIOJIy9! U3BJICUYCHHETO;

0. (3anuueH, B cwiaa ot 27.05.2020r.)

2.4. TlpomsHaTta BiAM3a B CHJIa Ha JaraTa, IOCOYEHa B
obsBrennero Ha bankaTa, 1 ce oTHACs IO BCHUYKH TTOJI3BATEIN
Ha TiatexHu ycayru Ha OBb. B cimywaii Ha Hecwkriacue c
npoMenute, KIIMEHTHT MMa MpaBO Ja MPEKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Npeau Jarata, Ha KOATO €
NpPEUTOKEHO NPOMEHUTE Jia BIs3aT B CHia, Oe3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3IIEeTCHHS.

2.5.1. MuHHMaJIHUAT JIBYMecedeH Cpok mo wi.62, an.l or
3akoHa 3a IUIATeXKHUTE YCIYTU U IDIATeKHUTE CHCTEMH He ce
npuiara B CiIydauTe Ha JOOaBsHE Ha HOBA yCIyra WIIH
pa3mMpsBaHe Ha KaHAJIHWTE 3a JOCTBI IO HAIWYHA YCIyra,
TOECT 3a ciTy4au, B konto baHkara 100aBst HOBU YCIIOBHS HIIN
mpejyara Mo-ONarompusTHH yCIOBUS OT TE3U Ipeau
MpOMSHATA.

2.5.2. (3anmnyew, B cuna ot 27.05.2020r.)

IIpoMsiHa Ha JTHXBeHHM YCJIOBHA MO JAENMO3UTHH OAHKOBH

CMeTKH (CPOYHU J1eT03UTH)

2.6. Ilpm mpomsHa Ha mnpwiaraHu OoT baHkara IHXBEHH
YCJIOBHS TI0 JIETIO3UTH, OTKPHUTH NIPEI JaTaTa Ha IpoMsHaTa,
aKTyaJM3alMsATa HA JIMXBEHHUTE YCIOBHS CE M3BBPIIBA CIIE]
HACTBIIBAHE HA Majieka M Kacae CIJEABAIIMS JOTOBOPEH CPOK

Ha JCmo3uTa.

NumuBuayanHa undgopmanus - H3BJIeYeHUs 32 IBHKEHHE

M0 CMETKH U ONepaluu € NJIaTeKHU HHCTPYMEHTH

2.7. (u3m. Ha 01.07.2019r., B cuma or 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r.) KitneHTHT Ma 10CTBIT

J10 MHAUBHIyalHaTa HHGOPMALKs 32 IBIKSHUS U HATHYHOCT
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Mo cMeTka M HUH(pOpMamMs 3a ONEpaluu C IJIaTeXeH
HHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS
JIOTOBOP 33 CMETKA/IIaTe)KCH WHCTPYMEHT M B HACTOSIINTE
OO0uwm ycnoBus - 3a TOJIy4yaBaHe Ha XapTHEH HOCHTEN B KJIOH
Ha baHkata, WIM Ha pa3NOJOXKEHUWE 3a Tperiae] u
pasmedaTrBane - B moTpebuTenckus npodmin Ha Kimenra B
miarexuus — nopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOMITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA MoIla — Ha
nocoveH ot Kimenra BanuieH agpec 3a elIeKTpoHHA ITONIa.

2.7.1. (mm. ma 16.03.2020r., B cuma ot 27.05.2020r.)
KineHThT Moske J1a 3asBU MOIy4aBaHETO HA yBEAOMIICHHE 3a
HaJlM4YMe Ha HOBO M3BJIEUYEHHE B MOTPEOUTEICKUS My podu
B marexxHus noptan UPAY, kaTo aktuBupa yciyrara 4pes

(www.ubbpay.bg).

VBegomieHUATA 32 HAIMYKE Ha HOBO H3BJIICUCHHE II0 CMETKA

TUTaTSKHUA opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepU(HIMpPaH OT

baHkara, KaTo yciyrara He ce TaKCyBa.

2.7.2. KnueHThT HMa 3aab/bKeHHETO 1a nHpopmupa bankara,
B Choyyaid 4e HE  TIOJNyyaBa  HM3BJICUYCHHE  TI0
JIOTOBOPCHHUS/3asABCHHUsI HA4YMH. B ciydali Ha HEMOJIy4eHO
u3BIeueHne, 3a koero badkara He e uHbOpPMHpaHA U €
M3TEeKBJ MMOBEYE OT CWH MEPUOJA OT JOTOBOPECHUs CPOK 3a
MOJy4aBaHETO My, c¢ cumrTa, ye KIMeHTBT ¢ JaeicTBan ¢
HEOPEXKHOCT M HE € TMOJIOKIIT AbJDKHUMATa TPHKa [a TMOIyqn
uHopMalms 3a U3BBPUICHHTE TPAHCAKIUHM, OCBEH aKo
JIOKaXke, 4e ¢ OMI1 B 0OOCKTHBHA HEBH3MOXKHOCT Jla YBEIOMHU
Bankara Wi 1ga ce 3amo3Hae C JBIKCHHETO MO CMETKara
CH/TPaHCAKIIUKTE IO TUIATSIKHUS CH HHCTPYMEHT.

2.7.3. Axo KiMeHTBT MOCOYM HEMbJICH WM MOTPEILEH aJipec,
KaKTO ¥ aKO HE YBEJOMH MHCMEHO WM upe3 obakaaHe 10
KonTakTHHs EHTHP 3a KiIMeHTH baHkara 3a mpoMsiHa Ha CBOSI
ajipec, BCHUKU CHOOIICHUS M MIOKaHHU, U3MpaTeHl oT baHkara
no Krwuenta, 3a KouTO TOBa € W30paHHUAT HAYMH HA
yBeJOMsIBaHe, HA MMOCOYEHHsS aapec, Ce CUUTAT 3a PEIOBHO
BpbucHH. Ako KimeHTHT He ObJe HaMepeH ABa MbTH B
Pa3MYHU THU HA TIOCOYCHUS OT HEro ajpec 3a BPhUBaHE Ha
u3npareHo OT bankata yBegomieHue (HE3aBHCHMO OT
HETOBHsI XapakTep), TO YBEIOMJICHHETO Ce CUMTA 3a PEIOBHO
BPBUCHO

2.74. (m3m. ma 01.07.2019r., B cuma ot 22.07.2019r.)
W3Brieuenne mpu MMOMCKBaHE MOXE Ja ObJe MOIYYeHO BBHB

BCEKU KJIOH Ha bankara. Ilpu momydaBaneto my, bankara

Yacm om KBC Fpyn

u3mpaia 6e3MIaTHO TEKCTOBO ChOOIIEHUE

Ha MoOunHus Tenedon Ha Knuenra, peructpupan B bankara,
CHIBpPIKAII0 HHpOpMAHs 3a OaaHca o cMeTkaTa cbo0pa3sHo
U3BJICYCHUETO.

2.7.5. Nudpopmanusi 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAKIMU 3a TeKyll mepuoj (oOxBamian] TeKyIIus U
MPEAXOIHUS Mecell) MOKe Ja ce Moiay4d U upe3 KoHTakTHUS
HEHTHP 3 KIMEHTH, ChIIIacHO HacTosmuTe OOImu ycIoBusl.
2.7.6. ( B cuna ot 31.10.2018r.) bankara mpenocraBs Haii-
MaJIKO BEIHBX TOJUIIHO IIPY MOMCKBaHEe B KJIOH Ha bankara
oT cTpana Ha KitMeHTa OT4eT 3a BCHUKM HAYMCICHH TaKCH U
aKo € TPWIOKHMO, HWH(POpPMAamUs OTHOCHO JIMXBEHUTE
HPOLEHTH 3a OBBPIApadT MO IUIaTe)XHaTa CMETKa, KPEeAUTEH
JIMXBEH TPOLCHT 10 MUIaTe)KHATa CMETKa M 00IIMs pa3Mep Ha
HaTpyllaHaTa JIMXBa 3a CHOTBETHUs IIEPUOJ 3a YCIYTHTE,

CBBP3aHU C IJIaTC€KHaTa CMETKaA.

2.7.7. (voB, npuer Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpamia BeIHBX TOAWIIHO OE3IUIATHO TEKCTOBO
cpobuIeHne Ha MoOmIHUS TenedoH Ha Knmenra, peructpupan
B bankara, cpappikario nHpopManus 3a OanaHca o CMETKUTE
Ha KimeHTa, mo KOMTO HE € HMalo MABW)KCHHE IIpe3

MpeaxoHaTa KaJeHAapHa TOIUHA.

2.8. Bcexu KumeHntr Ha oHNaliH OaHKUpaHE, CBIIIACHO
ycioBusATa Ha baHkara 3a TO3H BuA yciyra, MoXke Ja TOJyqn
nHpopMaIys 3a IBIKEHHE 0 CMETKaTa CH/TPaHCaKIHU C
IUIATeKHHUSL CH WHCTPYMEHT B JHYHUS CH IOTPEOHTEICKH
npodui B OHJAWH OaHKHpaHe 3a MepHoja Cliell TMOANMCBaHe
Ha JloroBopa 3a OHIaliH OaHKMpaHe M cie]] BKIIOYBAHE HA
CMETKaTa 3a MOJI3BaHE YPe3 TO3U KaHall.

2.9. Beexu Knnent Ha OBB, peructpupan u nuaeHTHGUIMPaH
KaTo TakbB B muatexxuust moptan UPAY (www.ubbpay.bg),
MOJTy4aBa JOCTHI 10 HHGOPMaNus 3a IBMKEHHE IT0 CMETKa U
TpaHcakuuu ¢ KpenutHa kKapta/OK kapra B JMYHHS CH
norpeburenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY u unentupunupanu xaro knueHta Ha OBb, bankara
U3IIpalla YBEJIOMIICHHE 332 HAJIUYME HAa HOBO W3BIICUEHUE IO
kpenutHa kapra wm OK kapra, 6e3 ma ce wu3MCcKBa
JOIBJIHUTEINHA 3asBKa 332 TOBa. ENEKTPOHHO M3BIICUCHHUE IO
CMETKa ce M3MNpama cjej 3asBiBaHe Ha yciyrata B
marexHus noprain UPAY. YBenomineHusTa ce usnpamiar Ha
Bepuduimpanus u nocoueH B UPAY enextponen aapec. 3a

U3M0/I3BaHeTO Ha IuiatexHus nopran UPAY ce mpunarat
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O6umre ycmoBus Ha OBb AJl 3a muatexeH mopran 3a

KJIMEHTH - (PM3UYECKH JIULA.
2.10. (3anuueH, B cuna ot 27.05.2020r.).

2.11. KoMmyHukanusaTa MeXIy CTpaHuTe 1mo To3u Jlorosop e
HacpellHa U B3aHMHa, C OrJie] Ha KoeTo KIMeHThT e [UIbKeH
MepUOJNYHO (IIOHE BEIHBXK Ha JBa MECEIa) Aa Ce OCBEIOMSBA
3a IPOMEHHUTE MM HOBUTE MOMEHTH B IIATEKHUTE YCIYTH,
xoutro OBb mpennara upes caiita Ha baHkaTa, B KJIIOHOBaTa
Mpeska Wik Ha TenedoHa Ha KOHTakTHHS LEHTHD 32 KIHEHTH.
HensnbnHeHneTo Ha TOBa 3aAbJDKEHHE C€ CUHTa 34

HapyHnIeHUE Ha TE3U O6H_[I/I YCJI0BUA U KOHKPETHUS JOTOBOP.

2.12. KimeHTHTE, KOUTO Cca MPEIOCTABHIN U BEPUPHIUPAITH
CBOM ENEeKTPOHEH ajpec, MoiydaBaT HHpOpPMAnUs 3a
M3I0JI3BaHUTE OT TAX MPOAYKTU U YCIYTH, KAKTO U aKTyajHa
nH(opMarms 3a Ipyru NpeangaraHu oT baHkara NpoxyKTH U
ycayru. Bepudukarusara Ha elIeKTpoHEH aJpec ce U3BbpIIBA
Ype3 OHJAIH OaHKMpaHe WK upe3 miaTexHus moptat UPAY.
Benukn cho0mieHnss BbB BPB3Ka C IUIATEXKHU HPOIAYKTH U
yciyru, wusnpateHu oT  bankara no Kimenta Ha
perucTpupanus OT Hero W Bepudunupan ot bankata

CJIICKTPOHEH aJpeC, C€ CUMTAT 3a HAUIC)KHO BPHUCHHU.

1. YCJI0OBUA 3A PETUCTPALIUS n
UJAEHTUOUKALIAA HA KJIMEHTH npPu
CKUIIOYBAHE HA JJOT'OBOPU 3A OTKPUBAHE HA
CMETKU/HU3JABAHE HA IVIATEKHH
HMHCTPYMEHTH N ®UHAHCOBHU YCIYIH OT
PA3CTOSIHUE

HNnentudunxanusa na Knuenrure

3.1.1. (w3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
CprioacHO  TPWIOKHMOTO — 3aKOHOZJATENCTBO,  baHkara
nAaeHTH(UIpa W TpOBEepsSBa KIMEHTHTE, KaTo W3HUCKBA
CBOTBETHUTE JJOKYMEHTH, KOUTO CIIY)KaT 3a yJ0CTOBEpSIBaHE
Ha CaMOJIMYHOCTTa WM. MaeHTH(dHUIMpaHeTo Ha KIMEHTH
MOXe Ja Ce W3BbpIIBA H JUCTAaHIIMOHHO  4Ype3
CHEeLUATU3UPAHOTO TPHIOKEHHE 32 MOOMJIHHU YCTpOMCTBa
(MoGunHo Gankupane) Ha baHkara, 1 CbBMECTUMUTE C HETO
cpelcTBa 3a MUCTAHIIMOHHA HICHTU(DHUKALUS, MPEIOCTaBSIHA

oT JO0CTaBYHIIH Ha cpeacraa 3a JUCTAaHIITHOHHA
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uAeHTH(UKAIMA, [pU  CHa3BaHe Ha

MPUIOKUMOTO 3aKOHOJIATEICTBO.

3.1.2. (m3m. ma 03.02.2020r., B cmma ot 01.04.2020r.)
KnueHntpT ce nerutumupa ¢ BaduAeH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHHMKA, M3JIAJICH CHIIIACHO OBITapCKOTO
WK 3aKOHOJATEJICTBOTO Ha Ibp)KaBaTa, YUUTO IPAKIAHUH €.
I[lpu  gucraHuMOHHAa  UAEGHTH(UKAIMA  KIHCHTBT  Ce
JIETUTAMEpA C BAIWJHA JIMYHA KapTa W JCKIapHpa/IoNbiBa
BCHUYKHA HEOOXOMUMH JaHHH W (DakTH dYpe3 eJICKTPOHHO
BOJICU3SIBIICHUE, MOMNKCaHO C KBamuduimpad EmexrpoHeH
MOJIHKC, W3MaJCH OT JOCTaBYMK Ha KBaIH(UIMPAHU
YIOCTOBEPHUTEIHN YCIYTH. 3a YYXKICHIU C paspericHo
npeOuBaBaHe B CTpaHaTa C€ H3UCKBA M pa3pelieHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO HIIH IIOCTOSHHO), H3J1aJIeHO OT
opranute Ha MBP. [Ipu nmocnensamo o0caykxBaHe KJIUCHTHT
ce TMpencraBs C JOKYMEHTa, C KOHTO € W3BBpIICHA
MbpBOHAYANHATA WACHTHGUKAIMA WIA C TOpeH3IajJcH
JIOKYMEHT OT ChIIUS BUJIL.

JIMCTaHIIMOHHO HICHTHU(QUIUpAHE 32 YYXKICHIU HE Ce
JIOTTyCKa.

3.1.3. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
[IpencraBurenuTe Ha MECTHUTC WM  YYXKICCTPAHHU
(u3nMYecKy WA, YIBIHOMOIIECHH [a OTKPHBAT/3aKpHBAT
CMETKH, KaKTO ¥ J1a U3BBPIIBAT OIEPALUH OT TAXHO NME U 32
TAXHA CMeTKa MOJIIeXKAT Ha chblara
uaeHTH(UKAIMS/BepuUKaIys, PIIokuMa KbM Kinerra.
JIMCTaHIIMOHHO HMICHTU(PHUIUPAHE MO ITHIHOMOIIHE HE Ce
JIOITyCKa.

3.1.4. KiMeHTBT, CHOTBETHO HETOBHST IMPEICTaBUTEN Ce
cpriacsiBa bankara ma cHeme KOmMe OT JAOKYMEHTa My 3a
CaMOJIMYHOCT 32 CBOSI apXWB W Ja TO BBbBElNE B CBOATA
€JIEKTPOHHA CHCTEMa.

3.2. 3aeqHO C TOKYMEHTa 3a caMoimyHOCT, baHkaTa Moke 1a
nsncka ot KimeHra/ mpeacTaBUTENAT My U IPYTH TOKYMEHTH,
KaKTO U TIOITBJIBAaHE Ha OMPENEeNICHH JCKIapaliy C OTJIed Ha
KOHKPETHHUS MPOJIYKT, CIIa3BaHe HA HOPMATHBHU M3MCKBAHUS
WITH TIpUJIarane Ha 100pu OaHKOBU MPAKTUKU

3.3.1. KuueHTBT e JUIbKeH Jla yBeAoMH, (dpe3 ohuIHaiHu
WM HOTApHAJIHO 3aBEPeHM YAaCTHU JOKyMeHTH), baHkata 3a
BCSIKA  TIPOMSIHA Ha (akTUTe © OOCTOATENCTBATA,
MpEeCTaBIABAIId HOPMAaTHBHO W3WUCKBAaHE 3a OTKPHBaHE Ha

CMETKa, KOHUTO OWxa JOBEIH o npoMsiHa B



UJICHTU(HUKALIOHHUTE JaHHU u KOHCTaTHPaHU
oOcTosiTeNicTBA INpPU MbPBOHAYAIHATA pETHCTpalusTa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipu HesCcHOTa B JaHHUTE
otHocHO Kinenrta, baHkara Moxke 11a OTKa)ke H3BBpIIBAHE HA
TPAHCAKIMSA JI0 HAJUISKHO YAOCTOBEPSBAHE HA HACTBHIUINTE
IIPOMEHU B IAaHHUTE.

3.3.2. Ilpu ckmouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)KCH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTyalM3UPaHHU TaHHHU, aKO Ca HACTBITAIN
IIPOMEHU CJeJ IbpPBOHAYAIIHATA PETHCTpalys WIN JaHHH,
M3UCKBaHHU criopes cnerudukute Ha J[oroBopa 3a CbOTBETHHS
IUTaTeXEH HHCTPYMEHT.

3.4. bankaTta nma mpaBo Ja OTKaXxke perucrpanus Ha Kimenr,
CHOTBETHO OTKPHBaHE Ha CMETKa, 0e3 Ja € 3aib/DKeHa Ja

MOTUBHPA IIPUIUHUTE 32 OTKA3a.

YcaoBus 3a padora ¢ ynbjaHoMoumenu ot Kiimenra auna

3.5.1. Pa3nopexnaHe CbC CMETKAa OT ITBIHOMOIIHHK C€
JONMycKa  BBB  BCHYKM  KJIOHOBE, B  CIy4ail de
YI'BITHOMOIIUTENHUAT aKT € JEMO3WpaH B eJeKTPOHHATa
cucteMa 3a menrHoMomHM Ha OBb. Kimentst wuma
BBH3MOKHOCT B ITBIHOMOIIHOTO Jla OTPaHHYH KIOHOBETE, OT
KOHTO HETOB ITBIHOMOIIHUK ce pasnopexa. [IpamHoMomHoTo
ce MPEeIoCTaBs OT YIBIHOMOIIEHOTO JIMIE B OPUTHHAT HIH
HOTapHaJIHO 3aBEPeH IPENuC, CHET OT OPUIHHAJA.

3.5.2. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) Ipu
pasnopexaHe ChbC CyMH IO CMETKaTa OT ITbIHOMOIIHHK, TOH
TpsOBa Jla ce JISTUTUMHpA C JIOKYMEHTa 3a CaMOJMYHOCT,
OnucaH B MbIHOMOLIHOTO. baHkaTa nmprema JernTuManus Ha
ITHTHOMOIIIHIKA U C IPeu3JaJeH JOKyMEHT (I[P H3THYaHe Ha
CpoKa Ha BaJMIHOCT HAa ONHCAHHWSA B ITBIHOMOIIHOTO). OT
ITBJTHOMOIIIHOTO CJIeJ[Ba SCHO Ja JINYM BousisiTa Ha KineHra 3a
pasmopexaHe OT IIBIHOMOIIHUKA ChC CyMHTE IT0 CMETKaTa.
bankara n KimeHThT M3pHU4HO IpueMat, ye MbJIHOMOIIHO C
npaBa 3a pa3lopek/laHe M0 CMETKa BKIIOYBA U NPABO Ha
ITHTHOMOIIIHIKA JIa CE pa3Iopeskia U 4pe3 OHJIaiH 1 MOOMITHO
OaHKHpaHe, OCBEH AaKO B ITBIHOMOIIHOTO H3PHUYHO HE €
OTpaHMYEHO TMPABOTO 3a pa3MOpeXKJaHEe CcaMo upe3
MIPUCHCTBEHH CIIOCOOM.

3.5.3. OTkprBaHe Ha CMETKA OT MPEYITBIHOMOIICHO JINIE He

ce  JIomycKa. W3BbpriBane Ha  oOmepainuu oT

Yacm om KBC Fpyn

MPEYTBIHOMOILEHO JIULE MO Beue OTKPUTA

CMeTKa ce J0ITycKa caMo B ciIy4aid, ye KIHeHTsT e mocounn B
IT'bPBOHAYATHOTO II'BITHOMOIITHO TIPaBOTO Ha
YI'BITHOMOIIEHOTO JIHILE J]a TIPEYI'bIHOMOII[ABA.

3.54. AKo IBIHOMOIIHOTO CBHABPKA CIOXKHHU XHUIIOTE3H,
JMMUTH Ha CYMH WJIM Jp. CHCUU(DUYHU OrPaHUYCHHS WIH
n3uckBanus Ha Kimenra, bankara MoJxe 1a H3MCKa OTKpUBaHE
Ha CMETKa ChC CHELHalleH PeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OOLIM yCIOBHUS WM 1a OTKaXke 0O0CITy)XBaHE Ha
Kunenra.

3.5.5. B ciyuaii ue bankaTa He € U3BeCTEHa IIPEABAPUTEIIHO U
nucMeHo oT KnmeHTa, 4ye OT HEroBo HMe INE ce SIBH
ITBTHOMOIIHHUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHTE
MPaBOMOIIYS, U B IIPEACTABEHOTO ITBIHOMOIIHO C€ ChIBPXKAT
HESCHH 32 IPUIIOKEHHE TeKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBSHE MM TMOCIEIHO HM3MIOI3BAHE HA ITBIHOMOIIHOTO €
W3MMHAJ 3HAYUTENICH MEPHOJ OT BpeMe, KakTo U B JPYTH,
W3PUYHO TOCOYEeHH B HactosmuTe OOmM ycioBUs cilydan,
Bankara moxe 1a oTkaske 00CITy’KBaHETO Ha ITHITHOMOIIHUKA,
6e3 ma 00OCHOBaBa THIKYBAaHETO HA YI'BIHOMOIIUTEITHHUTE
KJIay3H.

3.5.6. [lpu mpoMeHn B nWIaTa, YIBIHOMOIICHH JOa Ce€
pasnopexaar cbC CyMHTE IO CMeTKarta, KIHeHTsT e [urbKkeH
He3a0aBHO W JIMYHO nJa yBenomu bankara. B ciywail Ha
HeyBesnoMsBaHe, baHkara uMa npasata o T. 3.5.5.
Jonbaaurenno ce nojgasa u Kapra 3a npoMsiHa Ha JaHHU, B
CITy9qauTe IPpH KOUTO JINIIATa TIOJI3BAT M OHJIAIH OaHKHpaHe.
3.5.7. bankaTa mpreMa, e IbJTHOMOIIIHH 32 PAa3MOpEeKIaHe C
pa3IuIalaTe)Hd CMETKH M CIIECTOBHH BJIOTOBE C€ OTHACAT M
JIO JICTIO3UTH, OTKPUTH KBM TAX.

3.5.8. bankata He mpueMa THIHOMOIIHU OT KimeHTH, ako
JaraTa Ha 3aBepka Ha mojmuca Ha Kimenra e mpeau mosede ot
HeT TOXWHU OT Jarara Ha sBSBaHE Ha ITBIHOMOIIHHMKA B
bankara.

3.5.9. 3a menuTe Ha MPEACTABHUTEICTBO Ype3 IBIHOMOIIHO,
3aBEPEeHO OT UYXKJAECTPAaHEH HOTapuyc, € HeoOXOauMOo
YIOBJIHOMOIIUTEIAT JIMYHO Ja A€NO3Upa II'bJIHOMOIIHOTO B

bankara.

IIbTHOMOIIHM ¢ HOTApHAJIHA 3aBepKa Ha TMOAINMNCA,
MbJIHOMOIIHH, 3aBePeHH OT ObJArapcKUTe KOHCYJICKH

AJIBKHOCTHH JIMIA B qymﬁm{a; II'bJJHOMOIIHHA, 3aBEPCHHU



OT OpraHd Ha MeCTHaTa aJMHUHHUCTPalUsl B Penyﬁmma

B'b.l'll"apﬂﬂ U Cb/IMU 110 BIIMCBAHUATA; IbJIHOMOIIIHH,

3aBepeHH OT YY:KIeCTPAHHHU HOTApUYCH

3.6.1. (u3m. Ha 16.03.2020r, B cmia or 27.05.2020r.) 3a
MoTy4yaBaHE Ha CPEJICTBA 3a ABTEHTHUKAILMA 3a JOCTBI [0
OoHNaiiH u MoOminHO OankupaHe, bankara He mnpuema
IBIHOMOIIHM CBhC 3aBepka Ha mnoanuca Ha Kiwuenra,
U3BBPIIEHA OT OpPraHM Ha MeCTHAaTa AaIMHHUCTpAIMsi B
Peny6uika Brirapust v ¢baun 10 BIMCBAaHKATA 110 peJia Ha 9l
83 or 3akoHa 3a HOTapUYCHUTE U HOTapHaIHATa JEHHOCT, KAKTO

U 9y’>KAE€CTPAaHHN HOTapHyCH.

3.6.2. (u3m. Ha 25.01.2021r, B cuia ot 28.01.2021r.) Bankara
[pHeMa ITBJIHOMOIIHH 32 HPHCHCTBCHO Pa3lOpPEKIaHE ChC
cpenctBa Ha KimeHTa, M3BBPILIBAHO Ype3 ITBIHOMOIIHHUK C
ITBJTHOMOIIIHO, 3aBEPEHO OT OBIrapckd HOTApUYC WIH OT
OpraH{ Ha MecTHaTa agAMUHHUCTpanus B PermyOnnka benrapus
¥ CHIWM O BIMCBAaHUATA MO perna Ha wi. 83 or 3akoHa 3a
HOTapHyCHTe M HOTapHAIHATa JEeWHOCT, KAakTO W OT
IIBJIHOMOIIHY, 3aBEPeHH OT OBIrapcKUTe KOHCYJICKU
JUITB)KHOCTHM JIMIAa B 4YyXOMHa, a  OT 4YyXICCTpaHHH
HOTapuycu - caMo oT ChbelMHEHHTe aMEepHKaHCKH IIaTH,
Kanana, O6enuneHo kpanctBo BemnkoOputanus u CeBepHa

Wpnanaus u ctpanute ot EBponeiickust cbio3.

3.6.3. [TpTHOMOIIHH, KaKTO ¥ APYTH OQUIMATHH JOKYMEHTH,
CBCTaBEHU B UyXJa JbpkaBa, ce MpeAcTaBaT npen bankara
3aBEpeHH B OBITapcKO IIOCOJICTBO WM KOHCYJCTBO B
CbOTBETHAaTa [Jbp)kKaBa WM JEraJu3upaHd, CbOTBETHO
MIPUPYKEHH C “alloCTHIT” ¥ IPEBE/IeHN Ha OBIrapcKy e3UK OT

3aKJICT IpEeBOay.

YrnbjaHoMomaBaHe Mo MOBOJA IJIATEKHHU HHCTPYMEHTH 3a

oTAAJICYCH T10CTHII

3.7.1. (usm. Ha 16.03.2020r., B cuina ot 27.05.2020r.)
IlnarexxHuTe HHCTPYMEHTH 32 OTAAJIECYEH NOCTHI-OHJIANH W
MOOHIHO OaHKUpaHe, ce MOJI3BAT JIMYHO OT KIIMeHTa, Kato Toi
MOXe€ J1a YITJIHOMOIIaBa TPETH JIMLA J]a U3BBPILBAT ACHCTBUA
C TE3U TJIATCKHU I/IHCT'pyMeHTI/I, le/l CIIa3BaHE Ha
MPEBUICHOTO B HACTOSIIIUTE O6mu YCIIOBHSI.

YI'bJIHOMOIICHUTE 10 peia Ha MPEAXOJHOTO U3PEUCHUE JTUIIA

Yacm om KBC Fpyn

HSAMAaT MpaBoO Ja MPEYNbIHOMOLIABAT
TpeTH JiuIa 3a paboTa B OHIAWH/MOOHIHO OaHKHUpPaHe.

3.7.2. Bankata mpHeMa BJIHOMOILIHM 3a IOJIMICBAHE Ha
JIoroBop or uMero Ha KimeHTa, KakTo W 3a IojiydyaBaHe Ha
IUIATEXKEH MHCTPYMEHT W HETOBHTE IEPCOHATU3HPAHU
3alITHA XapaKTEPUCTHKHU CIIeJl U3/1aBaHETO/IIPEH3aBaHeTo
My oT baHkara, mpu criazBaHe Ha YTOBOPEHOTO B HACTOSIIIUTE
OOum ycioBus M NpPU  YCIOBHE Y€ B IBIHOMOIIHOTO ce
ChAbPIKa U3PUYHA KJIay3a 3a TAKUBA JICHCTBH.

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) 3asBsiBaHe
U TIpOMsIHA Ha HOMep Ha MOOMJIEH Tele(oH 3a MoTydaBaHe Ha
MEePCOHANM3UPAHH 3aIUTHH XapaTepucTuku - SMS maposmu/
KOJIOBE 3a aKTHBauWs M BepuUdUKamus INpU IIOJN3BaHE HA
OHJIAIH/MOOWITHO OaHKMpaHe ce U3BBpIIBa IN4YHO OT KinenTa,
a OT IBJIHOMOIIHHMK CaMO aKO ITBJIHOMOIIHHUKBT € M3PHYHO
VITBITHOMOLIEH 3a TOBa JEHCTBHE, KAaTO B ITBJIHOMOIIHOTO
clle]IBa []a € I0COYEH HOMEpP Ha KOHKPETeH MOOMIIEH TenedoH.

3.7.4. (3amnyen, B cuna ot 27.05.2020r.)

OrTrerJisine HAa I'bJIHOMOIIIHO

3.8.1. OTTersIHeTo Ha IIBITHOMOIIIHOTO € IINCMEHO U U3PUIHO
ot KineHra, Kato MOXe Ja ce OCBILIECTBH JIMYHO BBB BCEKU
KJIOH Ha BaHKaTa uin 4pe3 yBeZOMIICHHE.

3.8.2. bankara mpekpatsiBa NMPEIOCTAaBSHETO Ha IUIATEKHHU
YCIIYTH 0 IIBJIHOMOIIHO, KOTaTO MOJYYH IIMCMEHO M3BECTHE,
4e TO € MNpPEeKpaTeHO WIM OTTerNIeHo. baHkaTa HE HOCH
OTFOBOPHOCT, KOraTto He € Ouila CBOEBPEMEHHO MHCMEHO
W3BECTEHA 32 OTTEIITHETO MJIM MPEKPATSIBaHETO.

3.8.3. SIBsBaHeTO HAa HOB IBIHOMOIIHMK HE IpeKparsBa
I'BJIHOMOIIUATA Ha MPEIUIIHN MBTHOMOIIHHIIH.

3.8.4. (noB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
[Tpu oTTersiHE Ha ITBITHOMOIITHO Ha ITBJTHOMOIIHKK Ha KitneHt
¢ TIPaBo Ha JOCTHIT O OHJIAHH/MOOITHO OaHkupaHe, KImeHThT
nonbiaBa U Kapra 3a mpoMsiHa 3a JaHHHU 32 IPEyCTAHOBSBAaHE
Ha JIOCTBIIA Ha JINLIETO JI0 CMETKUTE Ype3 CUCTEMAaTa 3a OHJIAHH

OaHKUpaHe.

IV. BUJIOBE CMETKHU

4.1. baHkata OTKpHUBa CIIEJHUTE BHUJOBE CMETKH Ha

¢dusnyecku una:



4.1.1. pasmnamaTeIHd CMETKH;
4.1.2. CIIECTOBHU CMETKU:
4.1.2.1. crIeCTOBHU BIIOTOBC;
4.1.2.2. cpouHH JETIO3UTH;

4.1.3. cMeTKH ChC CIIENMANEH PEeXHM M NpeIHa3HaYCHHUe: C
MIOCTaBEHH YCIOBHS 3a pa3MoOpexAaHe WM 00CITyXKBaIlu
CIeIMaTHa el (JapuTeIICKH, B 110132 Ha TPETO JINIIE); CMETKU
¢ rapaHUMOHHH (QYHKIUH (escrow accounts), OTKPHUBaHH 3a
oOcimy)XxBaHe TIIOKyIIKa Ha TOJIsIMa CTOHHOCT, C OIJeN
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e mpm JIoka3BaHe Ha
CKIIIOYBAaHE Ha IIOCOYEHA CHENIKA, CpeJCcTBaTa IIe ce

0CBOOOJAT B 1OJI32 Ha Mpo/jaBaya.
4.1.4. mnaTexxHa cMeTKa 3a ocHOBHH onepanud - [ICOO.

4.2. CmeTku Ha QU3MYECKH JIMIA, HEOOXOAUMH BBB BpB3Ka C
OCBIIECTBABAHA OT TAX MpoecHss WIH CTOIMAHCKa NEHHOCT,
KOSITO M3MCKBA PETUCTpALU 110 pesia Ha 3aKOHA 33 PETUCThp

BYJICTAT, ce oTkpuBar mo pezna 3a busHec KIneHTH.

4.3. bankaTa MO)ke Ja OTKpHE M JpYyr BUJA CMETKa, OCBEH
OIMCaHUTE II0-TOpe, NPH IPEABAPUTEIHO NOTOBapsiHE Ha

KOHKpETHHUTE ycioBus ¢ Knunenra.

4.4. B pamkuTe Ha 30pOeHHUTE BUAOBE CMETKH baHkaTta Moske
Jla TpelocTaBs LEJIEBH INPOIAYKTH 3a ONIpEleNeHa rpyma
KimenTH, 9unTO crienudu9H yCIOBHUS ca perjJaMeHTHPaHH B

CBOTBETHHUTE JJOroBopH 1 Tapudmure.

4.5. baHkaTa ©Ma TIpaBo Jia MPEJOCTaBU Ha BCeKH KITMEHT 1o
KeJTaHWe Ja W3MON3Ba KOMOWHAIUS OT TIpe/JlaraHuTe

npoaykTu ot bankata, npu ycnosusita, nocouenu B Tapudara.

Pa3miamareHu CMETKH

4.6. bankara OTKpuMBa pasmiamiaTe]Ha CMeTKa  3a
HEOIlpe/ieJIeH CpoK Ha uMmeTro Ha KimeHrta, mo M OT KOSATO
CpeIy Bh3HArpaXxIeHUE Ce IIPHeMaT IPEBOIN 1 BHOCKH H C€

U3BBPIIBAT IUIAIAHWA B TPAHUIIUTE HA HAJIMYHUTE CYMU.

4.7. KnueHThT MOKE J1a T0JI3Ba OBBhPpApPadT Mo CMETKaTa J0
IpeABapUTEIHO JIOTOBOPEH JIMMHUT Bb3 OCHOBAa Ha OTHENIEH

JA0TOBOpP, CKIIFOYECH C bankara.

IlnaTexna cMeTka 3a ocHOBHU onepanuu — [ICOO

Yacm om KBC Fpyn

4.7.A. baHkaTa OTKpHBa IIATE)KHA CMETKA

3a OCHOBHM OINEpalMi B OBJITapCKH JieBa 3a HEONpeIereH
CPOK, II0 KOSTO Cpelly BB3HArpakAeHHEe IPEeJOCTaBs
CIICTHUTE YCITYTH:

1. otkpuBaHe, 00CITy)XBaHE U 3aKpHBaHE HA ITIATE)KHA CMETKa;
2. BHaCsIHE Ha CPEJICTBA II0 TUIATe)KHA CMETKA,;

3. TerseHe Ha mapy B Opoif OT IIaTeXxHaTa CMETKa OT THIIE;
4. U3MBIIHEHHE HA CIIEIHUTE TUIATEKHH ONEPALIH

a. JUPEKTHH NeOuTH;

6. MIaTeXHU ONEepalyy, H3BBPIIBAHU Upe3 IIATeXHa KapTa,
BKJIIOYUTEITHO TJIAIIAHUS YpEe3 UHTEPHET, TETJIeHe Ha MapH B
6poit or ATM, kakTo u TerieHe Ha mapu B Opoit ot [1IOC
TepMHHAIHHU yCTpOUCTBa B OaHKa;

B. KpPEIUTHH IIPEBOAW, BKIIOYHTEIHO HAPSKAAHUSI 3a
MEePUOANYHH IPEBOAM, Ha TepMHHAIHU ycTpoictBa ATM n
IIOC u rumera, KOrato ca HalW4HU, U YPE3 CUCTEMUTE 3a
OHJTaiH GaHkupaHe Ha bankara

4.7.b. bankata Moxxe ma oTkaxe oTkpuBaHe Ha [ICOO B
CJICIHUTE CITydau:

1. Kiuentst Beue npurekaBa [ICOO B bankara, ocBeH ako
e OmI1 yBeIOMEH, Ye cMeTKaTa My 1ie Ob/e 3aKpuTa;

2. KiwuentsT neknapupa, ye npurexasa [ICOO B npyra
0aHKa Ha TEPUTOPHATA HAa CTPAaHATa, OCBEH aKo JEKIapupa, ue
e OMJI yBeIOMEH, Ye CMeTKaTa My Iie ObJie 3aKpUTa;

3. OTkpuBaHETO Ha cMeTKaTa OM JOBENO 10 HapyllaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEJICTBOTO PA3NOpenOU OTHOCHO
MpeOTBpPaTsSBaHEe H3IIOI3BAHETO HAa (PHAHCOBATA CUCTEMA 3a
HeIUTe Ha W3IUPAHeTO Ha Mapu W (PUHAHCHPAaHETO Ha
TepopH3Ma.

4.7.B. bankara yBenoMsiBa KiteHTa miucMeHo 3a OCHOBaHUETO
3a 0TKa3a I10 MPEAXOIHUTE TOYKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw WHGOpPMANMA € B TIPOTUBOpEYME C LEeNUTe Ha
HallMOHANHATA  CHUTYPHOCT, OOLIECTBEHHS  pei WU
3aKOHOJATEJICTBOTO ~ OTHOCHO  TNpEIOTBpaTsBaHe  Ha
M3MOJI3BaHETO Ha (MHAHCOBATa CHCTEMa 3a IEJHTEe Ha
M3MHMPAaHETO Ha TMapu W (HUHAHCHpaHeTo Ha Tepopm3ma. C
yBenomieHnero  bankata umHdopmmpa Kimenta 3a
mpolenypara 3a MOJaBaHe Ha jkalda cpelly OTKasa M 3a
BB3MOXHOCTTa J1a ce o0bpHe kbM BHB m [lommpurennara

KOMHUCHA 3a IUIATCKHU CITIOPOBE.



CriecTOBHH CMETKH

4.8. CriecTOBHHTE CMETKU Ca CIIECTOBHH BJIOTOBE U CPOYHHU

JCIIO3UTH.

CrniecTOBHM BJIOTOBE

4.9. CrecToBHHTE BIOrOBE IPEACTABISIBAT CMETKH 3a
ChXpaHEeHUE Ha Iapy 3a HEOIpeIelIeH CPOK C IIeTl CIIeCTSBaHe.
4.9.1. CmecToBHHTE BIOroBe Morar ga OBIAaT W OETCKU
CIIECTOBEH BJIOT, KakTO W BJOT mox ycioBue. CIeCcTOBHH
BJIOTOBE B IOJI3a HA JPYrW JIMIA C€ OTKPUBAT caMoO IIpH
HaJIM4IMe Ha CeMEHHN MPUYUHN.

4.9.2. Tutynasp Ha JOETCKH BJIOT MOXE Ja OBblie BCEKH
MaJIoJIeTeH WM HEeITbIIHOJETeH OBITapCKy TPaXKJaHHH.
OTKpHBaHe Ha JIETCKH BIIOT C€ N3BBPIIBA:

a. 3a MaJIOJICTHUTE (€1, HEHABBPIIIIH 14 TOTUHN) OT BCEKU
OT POIUTENINTE WM HACTOIHHUINTE, a PaslopexkIaHeTO ChC
CyMHTE IO BJOTa CE OCBIIECTBSBA CIE] INPEICTaBiHE Ha
paspelieHie OT ChbOTBETHHS PaiiOHEH ChJI;

0. 3a HEMBJIHOJICTHUTE (Ziela, HaBbPIIWIN 14 TOAUHH, HO HE
HaBBPIIWIM 18 TOAWHM) OT caMmHsl HEIBJIHONETEH, CBhC
CBITIACHETO Ha eIVHUS WIM Ha JABaMaTa CH PORUTENN WIN
MIONICYNTENH, a NPH pas3NopexaaHe ciel INpeAcTaBsHe Ha
paspelieHe OT ChbOTBETHHS PaiiOHEH CBI;

B. OT CAMHTE HEIIbJIHOJICTHH Ha BB3pacT Hax 16

TOAWHM,  CKmoumnu  Opak, TpH  TpEeACTaBsIHE Ha

YAOCTOBEPEHUE 3a CKIIOUCH I'PaXKAaHCKU 6pa1<

CpoyHM 1en03UTH

4.10. Upes moroBopa 3a cpoueH eno3uT baHkara mpuema na
CBXpaHsBa MapH, IUIATUMH Ha ONpejereHa Jara (Mafex) min
NpU JPYTH YCIOBHS 3a IUIAIlaHE, YTOBOPEHH B JIOTOBOPA.
ChpXpaHEHHETO MOJXKE J1a C€ M3BHPINU M Upe3 OJOoKupaHe Ha
CyMa N0 pa3IlIalarelHa CMeTKa WM CIIECTOBEH BJIOT Ha
Knuenra.

4.11. [loroBop 3a cpoyeH JENO3UT MOXKE Ja Ce CKIIOYU MpHU
yciaoBue, 4e KnueHtsT € TUTYJISIp Ha CMETKa B CbLIUA BUJ
BAJIyTa, B KAaKBAaTO Jejae 1a ObJe OTKPUT CPOUYHUSAT JICTIO3HT.
WnauButyanHuTe XapaKTepPUCTUKH HAa N30PaHUs BHI ACTIO3HT

ce mocousar B cboTBeTHUs JloroBop u Tapudure.
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4.12. Pa3nopexnaHeTo C JEmo3uTa ce

OCBIIECTBABA IIPE3 CMETKATa, KbM KOSATO € OTKPHT.

4.13. Ilpu craHgapTeH cpoueH Aeno3uT KimeHThT Moxe aa
n30epe Ha Majex efHa OT CICAHUTE Bh3MOXKHOCTH:

4.13.1. nemo3WTHT JAa ce MOAHOBH 3a CBHIIHSA CPOK, KaTo
TJIaBHUIATa BKJIIOYBA M HAYMCIIEHATa JIUXBA OT MPEAXOIHHS
HEepHO;

4.13.2. 1emo3uTHT Ja ce MOJHOBHU 3a CBHIIHS CPOK C pa3Mepa
Ha ITbpBOHAYAJIHATa TJIABHHIA, KaTO HAuYHMCIEHATa JIMXBA Ce
OTHECE M0 CMETKAaTa, KbM KOSITO € OTKPUT AEHO3HUTHT;

4.13.3. nemo3uThHT Oa ce MNpeKpaTH, KaTo TJIABHHLATA W
Ha4yHCJICHATa JINXBAa Ce OTHECAT MO CMETKaTa, KbM KOSTO €
OTKPHUT JCTIO3UTHT;

4.13.4. 3a ornenHu BuAoBe Jeno3uTu KinumeHTsT Moxe naa
n3bepe HaducIeHaTa JIMXBa Ja ObIE OTHACSHA IO CMETKa,
pa3IuYHA OT CMETKATa, KbM KOATO € OTKPHUT ACTO3UTHT.

4.14. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JIETIO3UT TIPH MpPEICTaBsIHE Ha CBOS eK3eMIULsIp oT JloroBopa 3a
JIETIO3UT U TOKYMEHT 332 CaMOJINYHOCT.

4.15. KinuentsT MoOxe na mpekpatud JloroBop 3a cpodeH
JIETIO3UT, Oe3 CaHKIMsS B HayHMClIeHaTa JIMXBa, Ha JaTaTta,
nocodena B JloroBopa. AKo Ta3u aTa ce rnaja HepaboTeH JeH,
3aKpPHBAHETO C€ W3BHPIIBA B IBPBHS pabOTEH JIeH, CIIEABAIL
Jarata Ha U3THYaHe Ha CPOKa.

4.16. IIpu npencpouHo npexparsBaHe Ha JloroBopa oT cTpaHa
Ha KimeHTta mim npm mpuHYAWTENHO W3IMbIHeHne, bankara
OJIUXBsIBA CyMaTa 3a BpPEMETO Ha JEHCTBUTEIHOTO ¢
NpEeCTOsIBaHE C HAMaJleH JIMXBEH IPOLIEHT, OIpeneieH B
Tapudure.

4.17. Ilpu npekparaBane Ha J[oroBop 3a CpoueH JEMO3UT B
qy)KAeCTpaHHA BallyTa CyMmara, KOSTO € IOo-Maika OT Haii-
MajKara Kymiopa B ChOTBETHAaTa Uy)KIECTpaHHA BalyTa, ce

H3IUIaIla B JIEBOBA PaBHOCTOMHOCT 10 Kypc KymyBa Ha OBb.

CMeTKH B 110J132 HA TPETH JINUA U JAPUTEJICKH CMETKH

4.18. OcBeH IETCKH CIIECTOBHH BJIOTOBEe baHkara Moxke Ha
OTKpPHUBA CMETKH B TI0J13a HA MIOCOYEHO OT YTOBOPHUTEINS JIHIIC
B XUIIOTE3H, MPEIBUACHU MO 3aKOHA. AKO TPETOTO JIMLE HE
Jlazie ChIIacHe 3a YTOBOPKAaTa B HETOBa 110J13a B CPOK, IOCOYEH
B YBEJIOMJICHHE 32 OTKpUTAaTa CMETKA, CPEJCTBATa CE BPBIIAT

Ha yroBOpuTeJid.



4.19. CMmeTka B M0JI3a HA TPETO JIMIE MOXe Ja Obe OTKpUTA
U TIpU JApUTEINCKH KaMIAaHWH, Karo IIPU HEBB3MOXHOCT
JHUILETO, B YHMATO II0JN3a ce HaOWpaT CpeAcTBaTa, na aajie
ChIJIaCHE C HAIIpaBEeHaTa YTOBOPKA B HErOBa I10J13a, HAIp. IIPH
OTCBHCTBHE MOPAJH JICUCHHUE, CHITIACHETO HE ce U3HCKBA. [Ipn
pasmopeXkaHe ChC CpeACTBaTa Ce CHa3Ba PEXHUMET,
npexBuaeH B JloroBopa 3a OTKpHMBaHE HAa CMETKaTa WM B

HOPMATHUBEH aKT.

I[apnTenclm CMETKH, OTKPUBAHU OT JIKALETO, B YUATO

moJsi3a ce HaﬁnpaT cpeacrsara

4.20. TapuTencKy CMETKH 3a JICYCHHE Ha HEITbIHOJIETHH JINIa
ce OTKpHBAaT OT TEXeH 3aKOHEH MPEeACTaBUTEeNl, a Ha
II'BJTHOJICTHH JIMIIA, KOUTO Ca BH3MPEISTCTBAHHU J]a IPUCHCTBAT
B baHkara — OT TeXeH pOJICTBEHHK, KOMTO JeKIapupa BHIa Ha
pOZICTBEeHATa CH BPB3Ka C JIMIETO, B YHSTO [OJI3a CE OTKPHBA
cMeTKara. baHkaTa He Bb3CTAHOBSIBA JAPUTENICKH BHOCKU Ha
BHOCHTEJIMTE ITPY HEOCHIIECTBSBAHE Ha [IeITa Ha HaOupaHe Ha
cpexcTBaTa WITH OpyrH 00CTOsTENCTBA. Ipu
HEOCBILECTBSIBAHE/OCHUIECTBBAHE HA [EeATa M OCTaHAIU

HaJIMIHU CPEACTBA, C TAX C€ paslnopexia JUUECTO, B YUATO

T10J13a € OTKpUTa CMETKAaTa.

Pasnopemaﬁe U 3aKpUBaHe HA CMETKH

4.21. PasmopexaHe U 3aKpuBaHE Ha cMeTKH OT KimeHra ce
MU3BBPUIBAT BBB BceKd KJIOH Ha OBb, ¢ u3kimroueHue Ha
CMETKHTE CbC CIICLMAJICH pPEXHUM H IpeJHa3HadeHue,
pa3mopekIaHeTo ¢ KOUTO Ce OCHIINECTBSIBA B KIOHA, B KOWTO
ca OTKPHUTH.

4.22. (uoB, mpuer ua 24.01.2023r., B cuna ot 06.04.2023r.)
W3xomsmm mnpeBoau OT CMETKa HaJ pa3Mepa, MOCOYeH B
Tapudara 3a TakcuTe 1 KOMUCHOHHUTE 32 (GU3UIECKH JIUIIA Ha
Obb, ce m3mbiHABAT camMo, akoO ca HapeAeHH Mpe3 OHIaiH
OaHKHMpaHe, IpH cra3BaHe Ha HacTosmmre OO YCIOBUS U

pasnopenOuTe Ha CKIIIOUSHNUS JOTOBOP 3a OHJIAH OaHKHpaHe.

JIuxBeHHU yciaoBusi

4.23. baHkata HauuClisiBa JIMXBa BHPXY HAJIMYHOCTTA IIO

CMeTKaTa, ChOOpPa3HO JIMXBEHUS TIPOLICHT, MPHIOKUM 3a
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KOHKPETHUS BUJ CMETKa, ocoueH B TJIV.

He ce onuxssiBaT cCymMH M0 MUHUMATHOTO Calfo, TOCOUEHO B
TTK.

4.24. Bankara yabpika U 3aIuialia JaHbK BPXY TOXOIUTE OT

JINXBU c1;06pa3Ho JIEWCTBAIIOTO 3aKOHOJATENICTBO.

IVA. IIPEXBBPJISSHE HA IIJIATE)KHA CMETKA

(pasmiiamarejana cmerka u [ICOO)

4.25. bankara mpemocTaBs Ha KimeHTuTe yciayra Mo
NPEXBBPISIHE Ha IUIATE)KHA CMETKA, KOraTro IUIATe)KHUTE
CMETKH ca BOJICHH B €/IHa M ChIa BaJyTa IIPU OCTAHAIHUTE
Oanku B PemyOmuka beirapust.

4.26. Wudopmarmsi OTHOCHO peia © yCIOBUSTA 3a
NpeXBBPISIHE Ha IUIATE)KHA CMETKa, BKIIIOUBAIA (QYHKIUUTE
Ha TPeXBbpJsIIATa U pueMalnaTa 6aHKa Ha BCEKH €Tall OT
HpoleAypaTa IO HPEXBBPISHE Ha IUIATE)KHA CMETKa U
CpPOKOBETE 3a M3IBJIHEHHE HA CBHOTBETHHTE eTamlu, ca
HOMECTEHH Ha JABITOTPACH HOCHTE] — HHTEPHET CTPaHMIATa
Ha bankara www.ubb.bg, KakTo M € HaJMYHA Ha XapTHEH

HOCUTEII IPU NOUCKBAHE BB BCCKU KJIOH Ha Bankara.

V. YCJOBHUA 3A
PA3IIVIALITAHUS

MN3BBPUHIBAHE HA

51. (u3m. ma 06.07.2020r., B cuma ot 08.09.2020r.)
Pa3nopesxiane chC CpPeCTBA 10 CMETKA CE OCHIIECTBSABA UPE3
IUIATeKHU JOKYMEHTH, M3TOTBEHH OT baHkara, maTexHu
JOKyMEHTH, CBABPXKAIM BCHUKH HOPMATHBHO W3HCKBAaHU
PEKBU3UTH, KaKTO ¥ pErIaMEHTHPAaHH JUCTAHIIMOHHU
cnoco0u 3a U3BBPIIBAHE HA TPAHCAKINH Upe3 OaHKOBH KapTH,
OHJIal{H OaHKMpaHe 1 MOOMITHO OaHKUpaHe, TpH ChoOpa3sBaHe
ChC CHIEHU(UKUTE Ha OTICITHUTE BUJIOBE CMETKH, 3aKOHOBHTE
W3UCKBAHUS U yCIOBHATa Ha baHkaTa.

5.2. baHkara W3BBpIIBa IUIAIAHWS OT CMETKaTa camo II0
HapeX/laHe WM C TPEABapUTEIHO chrilacue Ha Kitnenra, npu
YCIIOBHATA, NTOCTAaBEHN OT HETO, IO pa3Mepa Ha HAJIMIHUTE
CYyMH TIO CMETKaTa U JOTOBOpeHUst oBbpApadT. bankara He
U3BbPUIBA YACTUYHU IUTALIaAHUA 10 OTACITHU HAPEXKIaHUA WU
MCKaHUs 3a IUIaiane. VI3kiroueHne T Te3H paBuiia ce IpaBy
caMo 3a TPHHYAWUTEITHO W3IBIHEHHE IO YCTAaHOBEHUS OT

3aKOHa pefl, B CIy4auTe Ha CIy)KeGHO chOupaHe Mo pena Ha



Hapen6a Ne 3 na BHB, kakTo u npu BpbllaHe Ha MOCTHININ
[0 CMETKara CyMH BCJIEACTBHE Ha IpellKa WJIH HETOYHO
W3BBPIICHH ONlepanu (CIIy)KeOHN KOPUTHPAITH TIPEBOIH).

5.3. baHkaTa U3BBPILIBA IUIALIAHUATA B XPOHOJIOTHYHHUS PeJl, B
KOWTO IUIATe)KHUTE HAPEKIAHW/ NCKAHUS Ca MOCTBIMIN ITPU
Hes, OCBEH B CIlyJaWTe Ha IPUHYIUTEIHO ChOMpaHe Ha

B3E€MaHHs U CIIy’KeOHH KOPUTHPAILIH IIPEBOAN.

5.4. BupoBere mIaTeXHH oONepanud, KOUTO baHkaTta
W3BBPIIBA, ca TETJICHE U BHACSHE Ha Iapy B Opoi; Hapex1aHe
U TIOJTy4aBaHe Ha KPeAUTEH MPEBOI; HapeKIaHe U MoTydaBaHe
Ha HaJIM4eH MPEBOJI; JaBaHe Ha ChIVIacHe 3a AUPEKTEH JeOuT;
HapeXJIaHe W T0JlydaBaHe Ha HMCKaHE 3a IUPEKTeH NeOwuT;

TUIATEXHH OEPAIIH C KapTa.

Pa3znocku

5.5. bankaTa npueMa 3a U3IIbJIHEHUE KPEJUTHHU IPEBOJH ChC
CJICTHUTE UHCTPYKIIMY 110 OTHOIICHHE HA Pa3HOCKUTE:

5.5.1. cmonenenn (SHA) — muiaTerbT U MOMy4aTeIAT 3arIaaT
TaKCHTE ¥ KOMHCHOHHTE CHOTBETHO Ha OaHKaTa Ha IUIaTena u
Ha OaHKata Ha TIIOMydYaTeNs, Karo €  BB3MOXKHO
KOpECIOHICHTCKaTa OaHKa 1a YABPKU PA3HOCKH OT CyMaTa Ha
MpeBoa;

5.5.2. 3a cmerka Ha miarena (OUR) — mmarenst 3aruiamia
BCHYKH TaKCH [0 IIPEBOJIA, BKIIFOYNTEHO Te3U Ha OaHKara Ha
MOJTyYaTels;

5.53. 3a cmerka Ha mnomyuarens (BEN) - momyusaremst
3aruTania BCHYKA Pa3HOCKH IO TPEBO/IA, BKITFOUUTEITHO U T€3U
Ha 0aHKaTa Ha IJIaTena.

5.6. OrpaHuueHusTa IpUd [OCOYBAHE HA HAyMHA Ha
pasmpezeneHne Ha Pa3HOCKHUTE ca mocoveHu B Tapudara Ha
baunkara, Pa3nen ,,IIpeBonn™.

5.7. KImeHTHT ce 3aab/DKaBa Ja 3alialja BCUYKH TaKCH,
KOMHCHOHH, JMXBU U JPYTd IBIDKAMH CyMH, TIOCOYCHU B
Tapudpure Ha baHkaTa, BKIIOYMTEIHO KYpPCOBH Pa3iIMKU
(koraTo TpH MOJNy4YeH IPEBOJ BBHB BaJlyTa pasjiiyHa OT

Bajlyrtata, B KOATO C€ BOJAMU CMETKara, bankara U3BBPIIBA

MIpeBaIyTUPAHE).

Pa3pemiaBane Ha IUIATEeKHH ONePaluN
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5.8. IlnmarexxHa omepamus ce CcUdTa
paspeleHa OT MOMEHTa, B KOWTO KitneHTsT e:
5.8.1. moman moOAMMCAaHO IUIATEXKHO HapexaaHe (mpHu
U3BBPIIBAHE HA KPSANUTEH IIPEBOJ] MJIM KACOBH OIIEPALIMN) HIIU
€ JlaJl MICMEHO ChIUIacKe B KJIOH Ha baHkara (Ipu U3BbpILIBaHEe
Ha AUpEeKTeH IeONT) HiH

5.8.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) npu
JIMCTaHIMOHEH CII0C00 €:

a. MOZlaJ IUIATEKHO HapeXAaHe WM € Jal ChIJlacue Ipe3
KaHalla 3a OHJIalH WK MOOHMITHO GaHKHMpaHE MMPH Cla3BaHe Ha
creuuprUYHITE U3UCKBAaHHA 32 paboTa Ipe3 TO3U KaHa;

6. (3anmuew, B cwia ot 08.09.2020r.)

B. MO/IaJI IUIATEXKHO HApeXJaHe 4pe3 IUIATe)KHA JeOUTHA Hin
KpeIWTHA KapTa IIpH CIa3BaHe Ha MPWIOKHMHTE 3a TSIX
YCIIOBHS;

T. TIpU Tojdy4yaBaHe B baHkara Ha IUIaTeXXHO HapexAaHe ,
noxazneHo ot KimeHTa upe3 JOCTaBYMK Ha IUIATEXHH YCIYTH
o MHAIMHpaHe Ha 1ianfane (PISP).

CpokoBe W YCJI0BHSI 3a NoOAaBaHe HAa HapeXIaHUS H

H3MbJIHEHHE HA IUIATEKHHU onepanuu (KpeauTeH mpeBol,

JUPEeKTEH 1e0MT H HATHYEH MPeBo/1)

5.9. bankaTa uU3NbIHABA IJIATCKHUTE OIEpaLUM IO T. 5.4 OT
To3u Pasmen karo cma3Ba CpOKOBETE 3a W3IBJIHCHUE,
KpaifHUTE YacoBe 3a MpHEeMaHe Ha HAPEXKIAHHS U IPUHIIUIINTE
3a pasnpeeieHne Ha Takcure, nocoueHn B Tapudara 3a
TaKCUTE U KOMHCHOHHHTe. Korato raTe)xHoTo HapexIaHe e
MOTy4eHO B HepabOTEH JIeH, CHIIIOTO CE CMATA 32 MOTyIEeHO Ha
crnenBaiys paboTeH JeH. Korato miaTexxHOTO HapexiaHe €
HOJIy4eHO B Cb0OTA, CBIIOTO CE CMATAa 3a MOJIY4E€HO Ha
cieBanys paboOTEH JIeH.

5.9.1. B cityyaii ue 1o kpaiiHus yac 3a preMaHe Ha IUIalaHus
3a 00paboTKa Ipe3 TeKyIIHs JCH [0 CMETKaTa He € OCUTypeHa
HAJMYHOCT 3a U3MBJIHEHHE HA IUIATSKHOTO HapexmaHe,
bankarta BpbIIa miaTexHUsT JOKyMeHT Ha KimeHrta wim ro
MpPEeOCTaBsl HA HETOBO PA3IOJNOXKEHHE B KIOHA, B KOMTO €
TOMIa/IeH;
5.9.2. [TnaTexxHO HapexaaHe, HapeIACHO Tpe3 OHIAHH
MOOMITHO OaHKHpaHe ce MoJiaBa eIHOKPATHO 32 00paboTKa B
CueToBO/IHATA cucTeMa Ha baHkaTa.

5.9.3. HapexnaHe 3a HalMuyeH NapudeH INPEBOJl B JieBa ce

noaaBa B paboTHOTO BpeMe ¢ KITHeHTH Ha ChOTBETHUS KIIOH



Ha bankara. He € Bb3MOX€EH O0TKa3 OT IJIATEKHOTO HapexX1aHe
ciex npuemMaHeTo My oT bankata. KimeHTBT ce 3amo3HaBa
ycinoBusita Ha baHkara 3a u3BBpIIBaHE Ha €IHOKPATHU

IUTaTe)KHU OTIEPallK IPEeIu MOoIaBaHe Ha HapeXXIaHEeTo;

5.9.4. HapexxnaHe 3a IUpeKTeH AeOHUT ce moJaBa B pabOTHOTO
BpeMe C KIHEHTU Ha ChOTBETHMS KJIOH Ha baHkata, mpu
YCIOBUE, Y€ HApeAUTENAT € TUTYIAp Ha paslulaliaTeiHa
cmetka B Obb. He e Bb3MOkeH 0TKa3 OT HapeXJaHeTo ciel
npueMaHeTo My oT bankata. [InarensT Moxe na OTMEHH
IUTATEXHOTO HapeXkaHe Haif-KbCHO 10 Kpast Ha pabOTHHS JIeH,

IIPEIXO0XK Al YTOBOPEHUS JIeH 3a 3aJbKaBaHe Ha CMeTKara
My.

5.9.5.(i3M. Ha 25.05.2022, B cuna ot 20.06.2022r.), KiueHTHT
MOJKe J1a Jieno3upa B baHkara chriacue 3a TUpeKTeH AeOuT, B
KOETO JIa [TOCOYH YCIIOBHS, TPU KOUTO BaHkaTa ja 3a1bipkaBa
CMETKara My IpH Hapex[IaHe OT mnonydareis. Komue or
CHIIIACHETO C€ M3Ipallla Ha Toyiydaress. AKO B CPOK 10 5
paGoOTHU THU OT IOJy4aBaHE Ha MOCTBHIMJIO HApeXIaHe 3a
IMPEKTEH JIEeOUT HE HACTBIAT MOCOYECHHTE B CHIJIACHETO
YCIOBHS W IO CMeTKara Ha KIHEHTa HSAMa J0CTaThbyHa
pasmojiaraeMa HaJMYHOCT 3a W3ITbJIHEHHETO, TO baHkaTta
OTKa3Ba W3ITBIHEHHE HA HAPEXKIAHETO 33 JTUPEKTEH JCOUT U
nH(POPMHpPA 3a TOBA JOCTABYMKA HA IUIATEKHH YCIYTH Ha

nojy4areis.

5.9.6. KnueHThT MOXKE Ja OTKaKe IUIAIaHETO M Ja H3TETId
AJCHOTO OT HEro IUIATeXXHO HAPEXIaHe WM ChIJacHe 3a
MUPEKTeH [e0OWT, caMO aKo [0 MOMEHTa Ha OTTErJISHEeTO
cMeTKaTa My He ¢ Oua 3aabbkeHa. Pa3xomure 3a 6aHKOBOTO
obcmy)xBaHe Ha OTKa3a ca 3a cMeTka Ha KimenTa u B pasmep,

onpezenex B neiicraniara TTK.

5.10. baHkata Mo’Ke, ciel TMCMEHO YyBEIOMSBaHE Ha
Knuenra, fa oTkaxke Ja mpuiara HAkos ot (JOpMHUTE 32 KaCOBO
m 0e3KacoBO pasIlIalllaHe II0 CMETKa, BKJIIOUHTENHO a
OTKa)Ke M3BBPIIBAHE HA TPEBOJ B UYXKACCTpPAaHHA BayTa C
orje]  cla3BaHe Ha  MEXJIYHapoOJHM  M3UCKBaHMSA,
BKJTIOYHATEITHO HAJIOXKEHH eM0apro pecTpUKIHH CIPSIMO
KOHKPETHH JIBp)KaBH, IOPUANYECKH/ (HU3NYECKH WA U
OpraHvsalui UJIW pUCKOBHU JIMMUTH Ha BaHKaTa, KaKTO U IpH
HECUBI'BJIHCHU 3a1BbJDKCHHUA 110 JOTOBOPHU OTHOLICHUSA C OBbB.
Bankara cu 3ama3sBa NpaBOTO Ja HMPOMEHS MOCOYCHHTE B

Tapudara kpaiiHn uacoBe 3a NpHUEMaHe Ha IUIAIIAHMSA, 33
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KoeTo yBemoMsiBa KimeHTa, CBIVIaCHO
ycnoBusTa Ha Paznen Il ot HacTosmmTe O0LIH yCIoBHSL.

5.11. CpoxoBere 3a U3ITBIHEHUE HA IJIATEKHU OTIEPAIIMH, Ca,
KaKTO ClIe/(Ba:

- 3a 3aBepsBaHE HAa CMETKATa Ha JOCTaBUYMKa Ha IUIATEXKHHU
YCIyTH Ha MOJIy4aTels — A0 Kpasl Ha cleBamus paboTeH IeH
cllel MOMEHTa Ha IIOJIydaBaHEe Ha IUIATEKHOTO HapeXKIaHe;
TO3M CPOK C€ yIOBIDKaBa C OIIe e€OWH paboTeH IeH IIpu
WHUIMUpaHE Ha [UIaTEeKHH ONepalliy Ha XapTUEH HOCUTEL.

- Ilpu u3npiaHeHue Ha maTtexHu onepanun ype3 RINGS —
CPOKBT 3a 3aBepsiBAHE Ha CMeTKaTra Ha JOCTaBYMKa Ha
TUTIATEKHU YCITyTH Ha TONTydaTelsl € o Kpast Ha paboTHUS JIEH,
B KOHTO € MOTy4YeHO IIaTeKHOTO HapexXJaHe.

- Ilpu m3rbIIHEHHE Ha TUIATE)XHH ONEpaliy B ApyTa BalyTa
B paMKuTe Ha EBpormeiickus cbi03 — JOrOBOPEHUTE CPOKOBE
MEXIy TIION3BaTeNsl Ha IUIATeKHH YCIYTM W HETOBHUS
JOCTAaBYMK HE MOTaT Ja HajgBuIIaBaT 4 pabOTHH AHH Cle]

MOMCECHTA Ha 10JIydaBaHC Ha IJIaTC)KHOTO HApECKAAHE.

HOH'I)J]Hl/lTeJ]Hl/l AOKYMEHTH

5.12. Ilpu mpe3rpaHUYHN NPEBOAM, KaKTO W MPH IUIAIIAHUI
MEXIy MECTHH U YYXKJECTpaHHH JIMIa Ha TEPUTOpHsTA Ha
CTpaHaTa ce MpPEACTaBAT BCHYKH IOKYMEHTH, H3HCKYeMH,
CBIVIACHO BATYTHOTO 3aKOHOJATEJICTBO.

5.13. CermacHo JEWCTBAIIOTO 3aKOHONATEICTBO W TIPH
nouckBane oT bankara, KnueHThT mnpencraBs mnucMeHa

JIeKIIapalys 3a POU3X0/] Ha MapU4YHH CPEACTBA.

IIpeBanyTupane

5.14. Tlpu mnodydeH WM HapeleH IpeBOJ BbB BalyTa,
pa3nu4Ha OT BaylyTara, B KOSTO C€ BOAM CMeTKaTa, baHkara
W3BBpIIBA CIYXKEOHO TMpeBadyTHpaHe (apOHTpax) mpH
ycnoBus, nocoyenu B TTK.

5.15. Undopmarnus 3a 0OMEHHHTE KypcoBe, KouTo baHkara
npujara Ipy U3IbJIHEHNUE HA IUIATEKHUTE ONEPALMK MOXE 12
Obie moTy4eHa B OaHKOBUTE CAJIOHH U B OHJIAMH U MOOMIIHO

6aH1<1/1paHe KaTto C€ HU3M10JI3Ba BaJIWAHUA KBbM MOMCHTA Ha

omeparusiTa Kypc.

Be3kacoBo H3BbLPUHIBAHE CbC CPEACTBA MO pasiialaTeJIHa

CMETKAa HA BAJTYTHH ollepaluy ¢ BaJbOP ChIIUA 1€H



5.15a (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankara mnpenocraBs Ha WHAMBUAYaJIHUTE CU KIMEHTH

BB3MOXKHOCT J1a M3BBPILIBAT Oe3KacoBa BalyTHa OOMsIHA

(Oe3kacoBM WIIM C yJyacTHe Ha Kaca 3a €JHaTa BalyTa), CbC
Cpe/CTBAaTa MO Pa3IUIAIATSIIHUTE CH CMETKH IT0 OTHOILICHHE
Ha BaJyTHTE, C KOUTO OaHkara paboTH, ¢ Bampop ( Jara Ha
pasiuialiane — J0CTaBKa) JCHS Ha JorosapsiHe. B ciydyail Ha
n30paHa KacoBa olleparis HacpellHaTa onepanys — IDIalaHe
WIH J0CTaBKa, 3aJbJDKUTEIHO TPsAOBa na Obae M3BbpLICHA

0€e3KacoBo

OtHomrennsiTa Mexay bankara u Kinenra no moBoJ| TakuBa
BaIyTHU omepauuu ( Oe3KacoBH WM C y4acTHE Ha Kaca 3a
e/lHaTa BalyTa) Ce YpeXKaarT oT pa3nopenoure Ha 5.15a—5.153
Ha HacTOsIUs pasfed, kouto KimeHThT, ¢ mpuemaHe Ha
Hacrtosimure OOmmM  ycnoBusi, NpuUeMa 3a JOTOBOPHO
criopazymMeHue ¢ baHkaTta OTHOCHO yCIIOBHSATa Ha CKIIOYBaHE

Ha TaKhMBa BaJlyTHU CHCJIKU.

5.156 (uos, npuer Ha 11.11.2019r, B cuna or 18.11.2019r)
Bankara mpemocraBs mH(poOpManys 3a aKTyaJHHTE 3a JCHS
oUIMATHY BATYTHH KypcoBE 3a IOKYIKO-TpoJaxOa Ha
BaJIyTa CbOTBETHO Ha Kaca Wi O€3KacoBO B IIOMELICHUSATA HA
oducHTe, Ha UHTEpHET CTpaHMIaTa Ha baHkaTta, B HawanHarta
CTpaHHUIIA HA €JIEKTPOHHOTO OaHKUPAHE U B IPUIIOKEHUETO 32

MOOMITHO OaHKHpaHe.

5.158 (noB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankata wWma TpaBo Ja MPOMEHsS O(UIIMATHHUTE BaTyTHH
KypCOBe B PAMKHTE Ha JICHsI, KATO IPOMSIHATA HE Ce OTHACS 3a
Beue JOrOBOPECHHU HO HE Pa3IUIaTeHU CICIKH KbM MOMEHTA Ha

npoMsHaTa

5.15t (noB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.)
BanmytHa cpenka mo HacTosmMsA paszlenl Moxe Jaa Obae
OCBIIECTBEHa TNPHCHCTBEHO B oduc Ha bBankara wmm
JMCTAHIIMOHHO JTOTOBapsiHe (TIpe3 MOAYJIa 3a BalyTHA OOMsIHA
Ha eJIEeKTPOHHO WM MoOWIHO Oankupane). Y B 1Bara ciydas
CIeJKaTa Cce CYMTa 3a CKIOYeHa M CHIeNKara Crasa
HEOTMEHsIeMa 3a CTPaHHTe OT MOMEHTAa Ha IOCTHraHe Ha
chrilacMe MeXIy KiueHTa M baHkata OTHOCHO CIEIHHUTE

MapaMeTpy Ha C/eNKaTa:

1) pasmep U BaiyTa Ha KyIyBaHaTa, CbOTBETHO ITpOJIaBaHATa

OT CTpaHaTa BaIyTa 1 CyMa,
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2) TUlalaHe W JOCTaBKa — KAacOBO HIIH
Oe3kacoBo. B ciyuaii Ha wu3bpaHa KacoBa oOIepaus

HacpeuiHara orepanus - IJ1amaHe nin J0CTaBKa,

3abJDKUTENHO TPAOBa a Obae U3BbPILEHA O€3KaCOBO;
3) oOMeHHHS KypC Ha CAEIKaTa;

4) Banmpopa Ha nocTaBka. [Ipu Oe3kacoBu caenku ( MEXIY
CMETKU Ha KJIMEHTa JIoroBopeHH oT KimeHTa upe3 KaHauuTe
Ha TIOJI3BAHO OT HETO €JIEKTPOHHO OaHKHpaHe BalbOphT HA
JocTaBKaTa MOXe Ja ObJie caMo B JIeHS Ha JoroBapsiHe ( T.e.
chius JieH). KacoBuTe ceNKd CHIO ce M3BBPIIBAT CaMO C

BaJIbOP JICHS Ha JOrOBapsHe.

5.15x1 (woB, mpuet Ha 11.11.2019r., B cmna ot 18.11.2019r.)
Crnen cxiroyBaHe Ha clenkata KimeHTsT ce 3axbmkaBa na
W3IBJIHY NTOKYIKO-TIpoJaxkbara Ha BaJIyTa CHIJIACHO BCHYKU

JIOTOBOPEHH MapaMeTPH Ha CJIeNKaTa.

5.15e (HoB, mpuer Ha 11.11.2019r., B cuma ot 18.11.2019r.)
ITpn wm3BBpHIBaHE Ha OE3KACOBM MOKYNKH- Npojaxda Ha
BasyTa, KIIMEHTHT ce 3apimkaBa la OCUTYpH O TIOCOYEeHATa
OT HEro CMeTKa HaJMYHOCT OT MPOJaBaHaTa OT HEro BaJlyTa,
JOCTaThYHA 33 OCHILIECTBSBAHE Ha ONEpalysiTa B CPOK He I10-
KBCHO OT Kpasi Ha paOOTHUS JIeH Ha BaJbopa Ha caeinkara. C
NpHEMaHe Ha HacTosmure o0y yciaoBus KiHMeHTHT naBa
NpeBapUTEeNIHO IIHCMEHO ChIJIacHe Mo peiaa Ha wi 21 ot
Hapen6a Ne 3 na BHB ot 18 anpun 2018 r. 3a ycioBusita u
pesa 3a OTKpHBaHE Ha IUIATE)KHH CMETKH, 32 M3ITbIHEHHE Ha
IUIATeKHW OIepalMd W 3a M3MO0J3BaHe Ha IUIATeXKHU
WHCTPYMEHTH, Bb3 OCHOBA Ha koeTo baHnkara Moxe a crbepe
CITy>keOHO W €ITHOCTPAaHHO W/ WIM TO pela Ha IUPEKTHUS
neOUT B JIeHs Ha Majexa WK CJIeJ Hero OT CMEeTKara/Te My,
OTKPHTH IPH HEs, BCHYKH CyMH, TBDKMMH i BbB BPB3Ka ChC
CKIIFOYEHa, HO HepaslllaTeHa BallyTHAa CIeNKa MO peia Ha
Hacrosara Touka. [Ipu Jiinca Ha cpeicTBa [0 cMeTKaTa WiIn
NpU JIOTOBapsiHE 110 JMCTAHIMOHEH CIoco0 Ha crenka He
Hocje/iBa HaJJIEKHO JIO3MpaHe Ha HapekaaHe B OaHKaTa,
TO TS CYMTA CHEJIKATA 32 aHYJIUpaHa U CIYKeOHO M3BBPIIBA
CKIIIOYEHaTa

obpatHa craenka, (COPSIMO M'BPBOHAYAIHO

cleika), Karo Tmpwiara OQWIMAIHUTE KbM CBOTBETHHS
MOMEHT BalyTHH KypcoBe Ha baHkara, Karo B TO3M Cly4ail
0aHKaTa MOXE€ CIYy)KeOHO M eIHOCTPAaHHO Jda 3aabIDKU
cMeTkaTa/Te Ha KitneHTa, OTKpUTH IIPH Hesl, 3a ToTacsiBaHe Ha

BCHUYKH CyMHU BBB BPBb3Ka C KYpCOBUTE PA3JIMKH Bb3HUKHAIN

oT o6paTHaTa Ha HApCXKIAAHETO CHACIIKA.



5.15% (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciyuaii, ye KnueHTHT jxenae 1a 3aKynu WK Opoiajie BaryTa
cpemry OBITapcky JIeB, cClenKara Ine Obae M3BBpIICHa II0
CBOTBETHHSI KypC ,,KylyBa” WM ,JipomaBa” Ha baHkara 3a
CBhOTBETHATa BalyTa KbM ObJrapckusa jeB. B ciydail, ue
TuTynApBT XKenae na 3aKyIH WK IpoJae BaIyTH, pa3IHIHN
oT Obarapckus JeB, baHkara e W3BBpHIM cpenkaTta KaTo
H3II0JI3Ba KypcoBeTe ,,KynmyBa” U ,,ipofaBa” Ha CbOTBETHHUTE
BATYTH KbM OBJNrapckus JIeB WIM dYpe3 INpHiIaraHe Ha
IIMPEKTeH KPBCTOCAH Kypc, aKO TOBA € M3PHYHO JOTOBOPEHO C
Bankara 3a KOHKpeTHaTa CAeNKa IIpU yclIoBHuATa Ha 5.15T mo-
rope.

5.153 (o, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
cirydaii, ue KimmeHThT xenae 1a N3BBbPIIN HOKYIKO-ITpotakoa
Ha BaJIyTa, YNHTO pa3Mep Ha €JHOKPATHA CAENKA, H3IHCIICH MO
¢ukcunr Ha BHbB 3a cpoTBeTHHA neH Haasumasa 10 000m1B.,
TO TOH WMa BB3MOXHOCT Ja Jorosopu ¢ bankata

npedepeHuaneH Kype.

HpaBo Ha 0TKa3 HA U3NLJHECHHE HA HAPCACHHU IJIalllaHUSA

M CJIyKeOHM onepanuu

5.16. (u3m. na 31.05.2022., B cuia ot 01.08.2022r) Bankara
MOJKE JIa OTKAKE M3IBJIHEHHE HA TUIATEKHO HAPEKIAHE OT U
no cmerka Ha KiMeHT B ciiydail ye ChIIECTBYBa HEACHOTA
OTHOCHO MPEJCTABUTEIHATA BJIACT HA JIMIETO, MOIABAIIO
[UIATEXKHOTO HApPEXKJaHe, HESICHO MM HEYETIIMBO TOIBIHEHH
JIOKYMEHTH, JIMIICA Ha W3UCKYEMH JOKYMEHTH BbB BPB3Ka C
HETOYHHU HalM4Yue  Ha

IUIAIAaHeTo, HHCTPYKIIWH,

MEXIyHapOIHU CAaHKIWH [0 OTHONIEHHE Ha JIWIA,
WHCTHUTYIIMY WU ABPIKaBH, CBbP3aHU C JaJieHoTo oT KineHra
HapeXJlaHe; B CIIy4auTe U OT U KbM JIbP)KaBUTE, IOCOUCHHU B
OOmara wuHpOpManus 3a kimeHTuTe Ha OOenuHEeHa
Benrapcka banka AJ] OTHOCHO emOapro pecTpUKIUH |
CaHKIMM M Jp. baHkara He mpuema KIMEHTH, CBBP3aHH MO
KaKkbBTO W Ja € HAauMH C JEHHOCTH C BUPTYalHU BaIyTH
(KpUnTOBATYTH, ONTKOWHHM H TIp.) U HE TIPEIOCTaBs IIaTe:KHN
yCiIyru, CBbp3aHu C TaKHWBa BaJlyTH, BKIIIOYUTEJIHO, HO HE
caMo, IUTAIIaHWs KBbM IUIAT(GOPMHU 3a THPTOBHS C TaKHWBa
BAITYTH.

5.17. B ciyuail ue oT mociegHara akTUBHA OmNepanus 10

CMETKa € HU3TCKBJI NEPUOA, MOBEYE OT MICCT MECCLa (I/IHI/I
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pasnuueH no nperenka Ha bankara), Obb
npujiara JOIBIHUTEIHH MEPKH 3a HWICHTU(UKaIMsA Ha
HapeIuTeNsd, BKIIOYBAIM M IIPECHEMaHe Ha JOKYMEHT 3a

CaMOJIMYHOCT.

5.18. B ciyuaif Ha IpemHO MOCTBHIWIN CPEACTBA MO YyXIa
CMeTKa Iopajy rpenka Ha JoCTaBuMK Ha IUIaTeXKHH YCIYTH,
He3aBUCHUMO Jaiay KUIMEHTBT ¢ HapeauTell WK HoJydaTes Ha
npeBo, bankaTa nma npaBo Aa 3abIKU CITY)KeOHO CMeTKaTa
ChC CyMara Ha IpelIHus IPeBoJ, KaTo yBenoMsiBa KimenTa 3a
M3BBPIICHUTE KOopeKuu. Koraro mo cMerkara ca HOCTBIMIIN
CpelcTBa B pe3yiTaT Ha H3Mama, baHkaTa MMa IpaBo jaa
3aIbIDKH CIY)KEOHO CMETKara CbC ChOTBETHaTa CyMa U Ja
W3BBPILIN CITy)XeOeH KOPHUTHpall IPEeBOJ 3a BH3CTAHOBSBAHE
Ha HENpPaBOMEPHO MOCTBIMIUTE CyMH II0 CMETKa Ha
HapeouTess WIM 110 CMETKa Ha JIOCTaBUMKa Ha IUIATeKHHU
YCIYyrH Ha HapemuTens, 3a KOeTo, ¢  IPHEMaHeTo Ha
HacrosuTe OO yCIOBUS U MOMKUCBAHETO Aa JOTOBOPA 32

CMCTKa, KnueHThT mMaBa cBOETO 6e3ch'IOBHO U HCOTMCHHMO

Chbrjiacuc.

5.19. Ha ocHoBanue Hapen6a Ne 3 na BHbB, Bankara uma
MpaBo J1a cCh0Hpa CiryKeOHO OT CMETKaTa CyMH, IBJDKAMH i OT
Kimenra, o B3emanust Ha OBb (Hamnp: miamanus Ha JUXBH,
MOTaCUTENIHH BHOCKH TI0 KPEOWTH W KpPEIUTHH KapTHy,
Pa3HOCKH TI0 yBeJOMsBaHE M CHOMpaHE Ha B3EMaHHsS Ip.),
KaKTO U 32 TAKCH U KOMHUCHOHH, ABIDKUMHU 1 oT Kinenra 3a
W3BBpIIEHN OaHKOBH YCIYTH, CBIJIacHO Tapudure KbM
MOMEHTa Ha yabpiKaHe Ha cymwuTe. IIpm nmrmca Ha aBoap 1o
KOHKpETHATa CMeTKa CyMUTE MOTaT Ja ce ChOUpaT OT BCUUKU
JIpYTH JIEBOBU WJIM BaJlyTHU cMeTkH Ha KnnenTa B bankara. B
CllyJaif 4e Ba;ryTaTa 1o CMeTKaTa/UTe € pa3iIMdHa OT BalyTaTa
Ha Jbara, baHkara ¥Ma mpaBo Ja 3aKymM Cyma, paBHa Ha
cymara Ha abira (o kype Ha Obb 3a BanyTara Ha qbira), KaTo

YIBPKH U HAIIPAaBEHUTE Pa3HOCKU.

Pery.]mpﬂn IJIAIAHUA HA OUTOBH CMETKH

5.20. Knuenture Ha bankaTa, Morar na uzdepar exxeMeceqyHo
0e3KacoBO 3aIIallaHe Ha 3abJDKCHUS 32 OUTOBH YCIIyTH 4pe3
pasmamareiHa JIeBOBa CMETKa WJIM KpeIOuTHa KapTa,

m3nanena ot OBb.



5.21. Perucrpanmsara 3a mJamiaHe Ha 3aObDKCHHS KbM
pa3IHMYHN KOMIAHUM € Bb3MOXKHO KBM pa3iIMYHA CMETKa WM
CHOTBETHO KbM pa3iIMYHa KPEeJUTHA KapTa.

5.22. Peructpanys 3a miamnase Ha OUTOBU YCIYTH C KpeIUTHA
KapTa € Bb3MOJKHa, [IPU YCIOBHE Ue KapTaTa He € OJIOKHpaHa.
5.23. Morar zia ce 3amuianiar, KakTo 3aboKkeHus Ha KimmenTa
Ha CMeTKaTa/Kaprara, Taka 1 Ha TPeTo Jinle, KouTo KineHTsr
U3PUYHO € PErHCTPHPAIL.

5.24. 3a n3BBpIIBAHETO HA yCIIyraTa € Heooxoaumo KimmeHTsT
Jla TIONBJIHU ChIJIACHE 3a IUTAll[aHe HAa OUTOBH CMETKH upe3
JUPEKTEH JeOUT - O1aHKa, B KoATO KIMeHThT mocouBa BCUUKU
KOMIIaHUH 332 OMUTOBH YCIIYTH, C KOUTO XeJae 1a Ce H3BbPIIBAT
pa3IiamaHus, KaTo s MojaBa B KJIOH Ha OaHKaTa WIH IIpe3
IHMCTAHIMOHHUTE KaHaJIH, IOCOYECHH B T. 5.25.

5.24.1. Tlomanmenoro or  Kimenra cpriacue e
0e3CpOYHO, KaTo MOXKe Ja Ob/e OTTETNIEHO WX MPOMEHEHO
BBB BCEKH KJIOH Ha baHkaTta upe3 mombiBaHe Ha OnaHKa 3a
CBIJIACHE/TIPOMSIHA HA ChIJIACHe, KAaTo M 4Ype3 eAWH OT
JNMCTAaHIMOHHHUTE KaHaJIH, IIOCOYEHH B T. 5.25.

5.25. bnankaTta Mo)ke Ja OB MONBIHEHA W AUCTAHIUOHHO
4pes:

5.25.1. Onnaitn GaHKUpaHe, [P ClIa3BaHE Ha CIICHU(DHIHUTE
M3UCKBAHMA 3a paboTa Ipe3 TO3M KaHall.

5.25.2. MoOunmHo GaHkuMpaHe, TIpU CHa3BaHe Ha
crenu(pUYHITE H3UCKBAaHKS 32 pa0doTa Ipe3 TO3W KaHall.

5.26. KimmeHTBT MOXe na m3bepe aBTOMATWYEH WIH PHUCH
peXUM Ha MOTBBPXKIaBaHEe Ha OWTOBH IUIAIAHUS, KAaTO IO
M0COYBA B CHITIACHETO 1O T. 5.24 oT To3u Paszenn.

5.26.1. IlpoMsiHa Ha PeXXHUM Ha TIOTBBPIKAaBaHE MOXKe J1a Obe
HaINpaBeHo B KJIOH Ha OaHKara, Ipe3 AUCTAaHIMOHHUTE KaHaIN
mocodeHd B T.5.25, kakto u mpe3 KoHTakTHHA HEHTHP 32
KIIMEHTH.

5.27. Tlpm wu30bpaH aBTOMAaTHYEeH pEXKHUM Ha IUIallaHe
KnneHThT mocodBa ChOTBETHATA CMETKa/KapTa, OT KOSATO MIe
ce M3BBPIIAT IUIAMIAHHMATA Ha 3aJBJDKEHUS 1O KOHKPETEH
HeHTU(UKAIMOHEH HOMeEp, KaTo € Bb3MOXKHO KimeHTHT na
BBbBE/IC JIMMUT HAa MaKCHMallHa CyMma 3a IUIall[aHe 3a BCEKH
OTZeNeH UICHTH(OUKAHOHEH HOMEp.

5.27.1. B cnyuaii, 4ye cymara Ha 3aJABJDKCHHETO HaJBHIIABA
rmocoyenus ot Kauenra JIMMUT, IU1allaHe HE CC M3BBPIIBA.

Te3u 3agbmKEeHUS MOTaT Ja 6’LIIaT IUIaTCHU CaMO PBYHO OT

Kinuenta npe3 AMCTAaHUUOHHUTE KaHaJIM ONNMCaHU B

14

Yacm om KBC Fpyn

1. 5.25.

5.27.2. IlnamanusaTa Ha aBTOMAaTHYEH PEXXUM 3aII04BaT Ja ce
00paboTBaT OT WEPBU pabOTEH JEH, ClIeNl peTHCTpanusITa Ha
CHOTBETHOTO CBHIJIACHE 3a IUIAIAHE, B CIIydail Ha HaJIWYUe Ha
3aBIDKEHNE TI0 PETMCTPUPAHUS WACHTU(PUKAIMOHEH HOMEP
KbM KOMITaHHSATA.

5.28. Ilpu wn30paH phUYEH PEKHM Ha MOTBBPXKIABAHE, €
HE00XOMMO KIIHEHTHT J1a U3BBPIIH IJIAIIAHETO MPe3 eUH OT
IUCTAaHIMOHHHUTE KaHAIIM, IOCOYEHH B T. 5.25, mpu cna3BaHe
Ha CrienM(pUIHUTE W3UCKBaHMS 3a paboTa Mpe3 CHOTBETHHS
KaHaJ, KaTro M30upa CMeTKara/kapraTra, OT KOSATO IE ce
U3BBPIIN MJIAMAHETO.

5.29. Ilnamjane Ha GWTOBa CMETKA CE M3BBPINBA, CAMO aKO
cymMara Ha 3aJb/DKCHHETO M TakcaTta 3a HM3BBpIIBaHE Ha
TpaH3aKIUATa, ChIIaCHO Tapudara Ha OaHKaTa, € 10 pa3Mepa
Ha HAIMYHOTO CalIJ0 MO CMeTKara/kaprata Ha KimeHra
(coOCTBeHN CcpencTBa, DOTOBOPEH OBBPApadT MO CMETKa U
HaJIM9eH KPEIUTEH JIMMUT II0 KapTa).

5.30. He ce momycka 4acTHYHO IUIAllaHE HAa 3aIbJDKCHHE.
KimeHTHT MOJKe /1a 3aIIaTH BCHYKU Bb3HUKHAJIN 331bJDKCHUS
M0 KOHKpETeH HACHTH(MKAIMOHEH HOMEp, HO HE MOXe Ja
M3BBPIIBA IUIAMAHNS 110 OTASIHU (PAKTYpH MO TO3H HOMED.
5.31. KimeHTHTE MMaT BB3MOXKHOCT Jia C€ pEerMCTpHpar 3a
MOJTy4aBaHETO Ha OE3IIaTHU UMEWI H3BECTHS 3a:

5.31.1 Peructpanus Ha HOBO ChIVIaCHE 32 OUTOBH CMETKHU.
5.31.2 Hanmume Ha HOBO 3aAbIDKSHNE.

5.31.3 Ilpun HemnaTteHO 3aIb/DKEHHE, CaMO IpU I'bPBUSL
HeycrenieH onuT. M3mpama ce camo Ha KIMEHTH, U30paiu
aBTOMATHYEH PEXXUM Ha TIJIalIaHe.

5.31.4 IlpomsiHa Ha CHIIECTBYBAILO CHIIIACHE.

5.31.5 [leakTuBHpaHe Ha ChIIacue.

5.32. AKTHBHpaHe/IeaKTUBHpaHe Ha yCllyrara 3a MojyJaBaHe
Ha AME n3BecTsBaHe 110 T. 5.31 Moxke 1a Ob/ie HampaBeHO B
KJIOHOBETe Ha OaHKaTa, KakTO M Tpe3 ANUCTaHI[MOHHUTE
KaHaJy 10 T. 5.25. VMeiin u3BecTusATa ce U3npauar 3a BCHIKU

PETUCTPHUPAHU OT KIIMECHTA ChbIJIACHs.

5.33. Ilpu mpomsHa Ha WICHTU(PHUKANMOHHHTE HOMEpa OT
CTpaHa Ha HIKOSA OT IOCOYEHHTEe KOMMaHuM, KIHeHThT ce
cbriacsiBa baHkara aBTOMaTHYHO J1a NPOXBIDKHU IUIAIAHUATA
KbM CHOTBETHATa KOMIIAHWS II0 HOBUS HJICHTH()UKAIOHEH

HOMCp, mnoAaic€H OT KOMIaHUATAa W CBOTBETCTBAIL] Ha



aboHaTHHA HOMep, mocoueH oT KimeHta mpu Heropara

perucrpanys 3a yciyrara.

534. B cnywaii Ha wm3ryOBaHe, OTKpaJBaHe WIH
MIPOTHUBO3aKOHHO OTHEMaHe Ha perucTpupanara ot Kimenra
KpeaAMTHA KapTa U MpPEeu3/1aBaHETO ¥ ¢ HOB HOMep, baHkara
aBTOMATHYHO NPOJBIDKaBa IUIAIAHETO Ha YCIYTUTE KBM
peructpupanure ot Kimenrta xomyHaman komnanun. He ce
JIOTyCKa IUIaIlaHe Ha KOMYHAJIHUTE 3abJDKCHHS €IMHCTBEHO
B clydail Ha 3aKkpuBaHE Ha KpeOWTHaTa KapTaTa WIH

OJIOKHpAHETO I MOpajy IPOCPOUHE.

5.35. Ilpu BB3HHUKHAI CIIOP, CBBP3aH ChC 3aABIDKCHUSI MEXKIY
Knuenra n xomyHanHaTa koMnaHus, baHkara He e cTpaHa 1o
HETO U He HOCH OTTOBOPHOCT 3a JJOCTOBEPHOCTTA HA JaHHUTE
(Hanuuue Ha 3aJBJDKCHUS, pa3Mep Ha 3aIbIDKEHHE, HETOYHA
WM JUICBaNla WHPOpPMAIHA 3a IUIAINAHEe W Jp.), 32 KOETO

KnueHTsT cnensa na ce 00bpHE KbM ChOTBETHATA KOMITAHHS.

5.36. bankara He HOCH OTFOBOPHOCT IpPU TEXHUYECKH
npo0JIeMH CBBP3aHH C JJOCTBIIA JI0 CHCTEMUTE Ha OTICIHHUTE

KOMITaHHH.

5.37 baHkaTa He HOCH OTTOBOPHOCT IIPH HMOTPEIIHO MNOAaAECH!
ot KnmeHTa MIeHTH(UKAIMOHHM HOMEpa KbM KOMIIAHUH,
KaKTO H TIPY MOTPEIIHO OCOYEH UMEIII ajipec 3a Moy4aBaHe

Ha U3BCCTHUA.

epunoauynu njialaHus

5.38. Kiwmenture na bankara, wmorar na wu3bepar
W3BBPIIBAHETO HAa MEPHOJUYHU IDIAIAHUS OT CTaHJapTHA
pasIulaliaTesiHa  CMeTKa,  CIECTOBHA

CMETKa, CMeTKa

Kompopr, cmerka [Ipusmierns, Ilnare:xHa cmerka 3a

OCHOBHHU oIll€pallii U CMETKa AXTHBHOCT.

5.39. 3a peructpanus 3a yciayrara e Heooxonumo KimeHTsT
a TONBIHM HapeXJaHEe 3a IEePUOAWYEH IIPeBOJ 32
MU3BBPUIBAHE HAa ABTOMATHYHM NEPUOAMYHU IUIAIIAHUS -
0J1aHKa, B KOATO C€ I0COYBAT:

5.39.1. lanHu 3a momyvarens U 6aHKOBaTa My CMETKa (MMe Ha

nony4atens, IBAN, 6anka u BIC kox Ha GaHkara);
5.39.2. CymMa Ha 3asB€HOTO MEPHOIUYHO IUIAIAHE;

5.39.3. Yucno ot Mecela 3a U3IIbIHCHUE Ha IUIAIIAHUATA, Ha
KOETO CMETKAaTa Ha KIIMEHTa Ce 3a/IbJDKaBa C I0COYeHATa CyMa.

Koraro npe3 pa3nu4HuTe Mecel To € HepaboTeH JIeH UK He
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CBIIECTBYBA, IUIALIAHETO CE U3BHPIIBA Ha

creaBanys paboOTeH JIeH;

5.39.4. Tlepuox Ha mnamanusta (decrora). KnueHTsT nzdupa
HEPUOANYHOCT HA TPAH3AKLHUTE C OILMH CIHH, TPH, ILIECT,

JICBCT MCCEIla UJIK I'OANHA;

5.39.5. Havyanna nata (nata Ha mbpBoO IvTamane). [latara, oT
KOATO 1€ 3alo4YHe WH3BBPUIBAHETO HA aBTOMATHYHHUTE

TPaH3aKLHH;

5.39.6. Kpaiina nara (mgata Ha mocienHo Iutamane). [larara,
Ha KOSITO IIE C€ W3BBPIIN MOCICIHOTO IUIalaHe. AKO HE ¢
MMOCOYCHA TaKaBa B HAPESIKAAHETO 3a TIEPHOINYCH NPEBOJ € B

CHJIa 10 AeKJIapHpaHe Ha 0TKa3 (0e3cpoyHo);

5.39.7. CmeTka Ha KJIHMEHTa OT KOSTO IIE€ C€ HU3BBPIIBAT

HEePUOANYHH TUIAIAHUA.
5.40. [lepuognyHUTE TUTAIIAHHUS MOTAT 12 ObIAT:

5.40.1 BprpemnobankoBu (B cucremara Ha OBB); 5.40.2.
MexnyO0aHkOBH — HAaco4YeHH KbM Jpyrm OaHKH Ha

TepuTopusTa Ha bearapus.
5.41. Banyra Ha TpaH3aKLUUTE:

541.1. TIlpm wMexnyOaHKOBH TIPEBOAUM C€  JOIYyCKa

U3BBPIIBAHETO HA TPpaH3aKIUK CaMO B JIEBA,

5.41.2. Ilpm BBTpenIHOOAHKOBUTE IPEBOAU C€ JOIyCKa
W3BBPIIBAHETO HAa TPAH3aKIMHM B JieBa WIM B HAKOS OT
ceguaute Bamytu: EUR, USD, CHF u GBP. [IpeBon B uyxna
BaJlyTa C€ M3BBPIIBA CaMO, aKO CMETKaTa Ha HapeauTens U

ToJy4arelid ca B €1Ha U Chllla BajlyTa.

5.42. KnueHtsT TpsiOBa Ja OCHUTypH HeoOXoaumara cyma 3a
W3BBPIIBAHE HA IUIAMAHETO J0 Kpas Ha IpeAXOJHUs paboTeH
JIeH TIpelu JaraTa 3a Iuramade. Korato u3OpaHuST IeH 3a
IUlanfaHe € HepaOOTeH, KIMEHTHT TpsiOBa Ja OCHTYpH

HEoOXoJMMaTa cyMa B TIOCIIeTHIS pabOTeH JAeH Mpeau TOBa.

5.43. IlepmoguyHuTe NPEBOAU C€ H3INBJIHABAT MpPEIU
HAyaloTo Ha paboTHHUSA NeH 3a OaHkara ¢ xinMeHTH. Koraro
U30paHUAT JIeH 3a IUIaljaHe € HepaGoTeH, HpeBOAUTE ce

U3ITBJIHSBAT B CJIEABALIUS paOOTEH JIEH.
5.44. TlepuoauueH MpeBOJl C€ M3BBPIIBA CaMO Ha MOCOYCH

JC€H, KaTO Ipu JIUIICA Ha CPEACTBa WM IO JApyra nNpuinHa

IpeBOJ HE C€ OCHUICCTBSABA B CJICABAIIIUTE THU.

5.45. B cnyuaiil Ha Heu3BbpIIEHA TPaH3aKIU - PETUCTPALUATA

3a ycJjiyrata HE €€ IPEKbCBa 3a CJICABAILIUTE IIEPUOAU.



5.46. Jlumur Ha Tpansakuuute. [Ipu perucrparus 3a ycayrata
ce IpuyaraT CIeJHUTE JIMMHUTH 3a BCSIKA OT/JeTHA TPaH3aKIMs:
5.46.1. 1o 10 000 nB. 3a Me>x1yOaHKOBH MTPEBOMH;

5.46.2. To 10 000 nB. mwmu mo 5 000 BamyTHH €AWHHULHU 3a
BBTPEIIHOOAHKOBH IPEBOJIN;

5.47. Peructpanus 3a yciayraTa Moxe Jja C€ U3BBPIIU:

5.47.1. BpB Bceku KIJIOH Ha OaHKarTa.

5.48. Tlomamenoto ot KimeHTa HapexmaaHe 3a MEepHOAWYEH
IIPEBOJ MOJKe J1a O'bJie OTTETJICHO BHB BCEKH KJIIOH Ha OaHKaTa.
5.49. OcbluecTBABAaHETO Ha MEPHOJUYCH MPEBOA Ce
M3BBPIIBA, CAMO AaKO CyMaTa Ha IIJallaHEeTO M Takcara 3a
M3BBPIIBAHE HA TPAH3AKIMATA € J0 pa3Mepa Ha HAINIHOTO
cmerkata Ha Kimenra. He ce

caigo 110 JO0IIyCKa

W3BBPIIBAHETO HA YACTUYHU IUIAIIAHUA.

He3a6aBHo niamane B jaesa ,,BLINK*

5.50 (uoB, mpuer Ha 25.05.2022, B cmia ot 20.06.2022r.)
Hesa6asHo mamane B nesa “BLINK” e kpenureH npeson B
JIeBa, KOCTO CE M3IMBJIHABA 24 yaca B JCHOHONIUETO, 365 nHU
B ToAWHaTa, C He3abaBHA WM OIM3Ka OO0 He3abaBHATa
0o0paboTka W 3aBepsiBAHE HA CMETKAaTa Ha MONydarens B
paMKUTe Ha CEKyHOH ClleJl WHHIMMpAHE Ha IUIAIaHeTo,
OCBIIIECTBABAHO C YYaCTHETO HA JOCTABYMIM Ha IJIATCIKHU
yCIyrH, cepTHUIIMPaHy U ydacTBamy B mporpama “BLINK”
Ha HamyonanHarta kapToBa W IUIaTeXHa CXeMa, 4acT OT
BOPUKA AL

5.51. (moB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
Bankara mpueMa 3a M3NBJIHEHHE HapexaaHe 3a He3a0aBHO
mwramade B nesa “BLINK” camo mpe3 oHnaifH m MOOHITHO
GaHKHpaHe, OT CMETKa B JIEBa, ChC CyMa Ha IIPEBO/Ia 0-MaJIKa,
nwm paBHa Ha BGN 30 000 (tpumecer xwisiau JieBa), Oe3
NpeBOJM KbM OIO/DKETa, M aKO JAOCTABUMKBT Ha IIATE)XKHU
YCIyrH Ha Tony4aTens € CepTHGHIMpaH ¥ JOCTBIICH
y4acTHUK 110 porpama “BLINK” na Harmonannara kaprosa
U 1iatexxHa cxema, yact oT BOPUKA AJl. Ilnamanero ce
00paboTBa ¢ BaJbOp KaJeHJapHaTa JaTa, Ha KOATO € MPHETO.
5.52. (noB, npuer Ha 25.05.2022, B cuna ot 20.06.2022r.) B
cIy4ai, ye KPEJUTHHUAT MPEBOJL OTrOBapsi Ha KPUTEPUUTE MO
NPEIXOIHMS YICH, CHIIMUAT CE M3MBIIHABA KaTO HapeKIaHe 3a

He3abaBHo muamnane B yieBa “BLINK”, ocBen ako KimeHThT
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He JeaKTHBUpa OMNIMATA 3a He3abaBHO

IUTAIAHEe TpeIy IOAABaHE Ha HAPEXKNAHETO 3a KpeOUTeH
HPEBO/I 32 U3IIbIHCHHE KbM baHKara.

5.53. (noB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.). B
ciyyail Ha HEYCIHCIIHO M3NBbJIHCHHE Ha HapexaaHe 3a
He3abOaBHO mramtane B yiea “BLINK”, bankara yBemomsiBa
Kmmenra mocpencrBoM m3mpamanero Ha 6esruatHo PUSH,
Viber mm SMS choOmeHne Ha MOOWIHHS TeleoH Ha
Kuuenra, peructpupaH B bankara.

5.54. (woB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
bankara mpueMa BXOASIIM He3a0aBHH IUTAIAHHS B JieBa
“BLINK” mo Bcsiko BpeMme ¢ Banbop KaleHJapHATa JaTa, Ha
KOSITO € IIPHETO ChOTBETHOTO HE3a0aBHO IUIAIIAHE U CAMO aKO

CMETKaTa Ha noJrydaTeJid € B JICBaA.

VI. JUCTAHIHMOHHHU CIIOCOBHU 3A JOCTBII 10
CMETKU U N3BBPIIBAHE HA PA3ILVIAIIAHUSA

OCHOBHM NOJIO)KEHHMSI NPH H3JaBaHe, M3MO0J3BaHe M
3aKpHBaHe HA ILIATE)KHH HHCTPYMEHTH 32 OTAAJIe4YeH

A0CTBII

6.1. Beexu KnreHT Moke 1a ce pasnopexia cbC CMETKUTE CH
W JWCTaHIIOHHO, KaTo M3MOJN3Ba CICIHHUTE IUIATeXKHU
MHCTPYMEHTH 3 OTAAJICYCH JOCTBII:

6.1.1. Onmaitn 1 MoOmTHO OaHKUpaHe, Clie/l CKII0YBaHE Ha
otaeneH J[oroBop 3a OHNIAIH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) neburHa
WIM KpeAWTHa KapTa, Cllel CKiroyBaHe Ha Jloromop 3a
U3/IaBaHe Ha ChOTBETHATA IUIATEKHA KapTa M IPH ClIa3BaHe Ha
HPHIOKUMHUTE 32 TAX YCIOBHS;

6.1.3. (3ammueH, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B croma ot 27.05.2020r.) bankara
W3laBa IUIATEKHHUS HMHCTPYMEHT, 32 KOWTO € IIOJIHCaH
JIOTOBOD, ¥ o mpesiaBa Ha KilneHTa 3aefHO ¢bC CHOTBETHHUTE
HNEPCOHANM3UPAHN  3aIUTHH  XapaKTEPUCTHKH,  Karo
OCHUTypsiBa 3alla3BaHETO My B TaiiHa OT CBOMTE CIIY)KHTEIH U
TPETH JIULA,;

6.2.2. (3amnyeH, B cuna ot 27.05.2020r.)

6.2.3. TI'eHepupaHHWTE MMApOJM 3a OHIAWH OaHKHWpaHe Ha
XapTHeH HOCHUTEN ce MpefocTaBiT Ha KimeHTa B cpok 10 5

(met) pabOTHU JTHU CJIE/ 3asBSIBAHETO MM.



6.3. llpm wusBbpIIBaHE Ha TpaHcakuuu, KinmeHTpT ce

3aipDkaBa Ja Cla3Ba yKa3aHUsITa 3a CHTYPHOCT Ha
CBOTBETHHUSI WMHCTpyMEHT, AaneH ot Obb, u ma cnenu 3a
MEPHOIUYHATA My aKTyalau3allus Ha elIeKTPOHHATa CTPAHHULA
Ha bankara.

6.4. IlnarexxHure MHCTPYMEHTH 3a OTAAJIEUEH JOCTBHI ce
M3MO3BaT camMo JU4YHO OT KimeHrta, 6e3 BB3MOXXHOCT 3a
YI'BITHOMOIIIABaHE Ha TpeTu nuna. IIpu xxenanne Ha Kiuenra
JIpyro JIMIE Ja MMa JUCTaHIIMOHEeH JOCTBHI JI0 CMEeTKaTa, Ha
KosiTo € TuTyIsip, Tol MOXe 1a H3MOJI3BA CIIEIHUTE CIIOCOOH:
6.4.1. (3amuuen, B cuna ot 27.05.2020r.)

6.4.2. (u3m. Ha 16.03.2020r., B crta ot 27.05.2020r.) OTHOCHO
OHNaliH OaHKHWpaHe dYpe3 IBIHOMOINHO, H3AAAEHO IIpU
cnasBaHe Ha pasnopenduTe Ha Hactosnmre OOIIN YCIOBUS U
nombiBaHe Ha Kapra 3a mpoMsHa Ha JaHHM 3a OHJIAIH
OaHKHpaHe

6.4.2.A. (1oB, iprer Ha 16.03.2020r., B cuia ot 27.05.2020r.)
B ciyuqaif, ye KimmeHTBT *kenae 1a npeaocTaBd Ha MOCOYEHO
OT HETo JIMIE CaMO JOCTBII 10 HH(GOPMAITHOHHH (CIIPAaBOYHH)
YCIyru B OHJIAMH OaHKHMpaHe, TOW mombiBa camo Kapra 3a
NPOMSHA Ha JAHHW 3a OHJIAHH OaHKHWpaHe, KaTo MOCOYH
HACHTU()UKAIMOHHN JaHHH Ha JINLETO.

6.4.2.b. (HoB, mpuet Ha 16.03.2020r., B cuna ot 27.05.2020r.)
[Mepconanu3upanuTe cpeacTBa 3a UICHTHOUKALMS U JOCTBIT
JI0 cUcTeMara 3a OHJIaifH GaHKHpaHe ce MOJyYaBaT JIMYHO OT
YITBITHOMOIIEHOTO JIAIIE.

6.5.1.(u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) KineHThT
€ JUTBbXKEH J1a N3I0J13Ba U3/1a/ICHUs MY TUIaTeKeH HHCTPYMEHT U
CHOTBETHHUTE CPE/ICTBA 32 M3MOI3BAHETO My U J1a T'M ChXPaHABa
HaJIeXKTHO ¥ CUTYPHO, KaTO T'M [Ia3M OT N3ry0BaHe, OTKpajBaHe,
MOATPaBsiHe, HEOTOPU3UPaH JOCTHI WM MOJ3BaHE MO JPYT
HeTIpaBOMEpEH HadHH.

6.5.2. Bcexn KnueHT e 1bkeH pefoBHO (IIOHE BEIHBXK Ha
BCEKH [[BE CEIMHIIM) Ja CIEAW TPaHCAKIMHUTE C IIaTeKEH
HMHCTPYMEHT 3a OTIAJe4eH JOCTBI M TSIXHOTO OTPa3sBaHE B

Bankara.

YBenomsBane u 0;10kupaHe

6.6. (u3m. Ha 16.03.2020r., B cwra ot 27.05.2020r.) Ilpu

CbMHCHHE 3a HCIPABOMEPHO IIOJ3BAHE Ha IUIATCIKHUA

uHCTpyMeHT KimeHThT He3abaBHO yBemomsiBa bankarta, a
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bankara GIOKUpa MIATEKHUS MTHCTPYMEHT

clie]] IIoTydaBaHe Ha yBenomieHueto oT Kiienra.

6.7. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) KinueHtsT
crenBa la yBeIoMmH HezabaBHO bankara 3a yHHIOXaBaHe,
n3ryoBaHe, kpax0a, OTHEMaHe 110 JIPYT HelIPaBOMEPEH HauHH,
HOJIPABSHE WIN HENPAaBOMEPHO M3IOJI3BaHE, PAa3KpHBaHE Ha
TaifHaTa Ha CHOTBETHUTE MEPCOHAIM3HPAHH 3alIUTHU
XapaKTePUCTHKN Ha IUIATeXKHUS HWHCTPYMEHT, KakTO M 3a
U3BBPIIBAHE HA ONEpalMs C IUIATEKHUS MUHCTPYMEHT, KOATO
He e ogoOpeHa oT KimeHTa 1 3a ycTaHOBEHA OT HETro Iperka
WM HEPEZOBHOCT ITPU BOJICHETO Ha CMETKaTa.

6.8. (3anuueH, B cwita ot 27.05.2020r.)

6.9. VYBeZOMICHHETO OTHOCHO OHJAiH OaHKHpaHe ce
n3BBpLIBA 10 TenedoH 3a KOHTaKTHUS LEHTBP 3a KIMEHTH,
(mocoueH Ha e-ampec Ha baHkata) WiaM THCMEHO, 4Ype3
nomaBane Ha KapTa 3a mpomsHa Ha JaHHUTE B KJIOHA Ha
bankara, B KOWTO € TWOJNKMCaH JOTOBOPHT 3a OHJIANH
GaHKMpaHe, KaTo INpPH HEBB3MOXKHOCT 3a TOBA, KIMEHTHT
yBezoMsiBa U nojasa Kapra 3a mpoMsiHa Ha TaHHUTE B Haii-
OIIM3KHMS KIIOH.

6.10. (3anmueH, B cuia ot 27.05.2020r.).

6.11. (3anmuen, B cuiaa ot 27.05.2020r.).

6.12. (3anmuen, B cuiaa ot 27.05.2020r.).

6.13. (3anmuen, B cuiaa ot 27.05.2020r.).

6.14 (3anmuen, B cuia ot 27.05.2020r.).

6.15 (3anmuen, B cuina ot 27.05.2020r.).

6.16. JlocThmbT 0 OHIAHH/MOOHIHO GaHKHpaHE KaKTO U
W3BBPIIBAHETO HA IUIATE)KHM ONEpPAlUH Tpe3 Te3W KaHAIN
Morar na Owmar Onokupanu ot bankara mpu ciegHHTE
YCIIOBHSI:

* 10 OOEKTHBHM NMPUYMHH, CBBP3aHU ChC CUTYPHOCTTA Ha
UIeHTH(QUKAINOHHUTE JTAaHHHU WM Ha CHCTEMara, W/WIU Npu
OCHOBATeJIHM CBHMHEHHsS 3a HepaspemeHn ot Kimenra
HAPEKIAHUsA, TOJAJCHH 4Ype3 OHIAH WIM MOOMIHO
OaHKMpaHE MOCPEACTBOM TMOJI3BaHE Ha CpeACTBaTa 3a
ABTEHTHKALHSL.

* korato KIIMeHTBT WM HEroB Mpe/CTaBUTEN C ACiCTBUsATA
CH HapyllaBa H3HWCKBAaHHUATA Ha ﬂeﬁCTBamHTe HOpMaTUBHU
aktoBe, Ha Hacrosummre OOWHM YyCIOBUs, 3acTpaliasa
CHT'YPHOCTTA H TIPaBHJIHOTO (DYHKI[MOHHPAHE Ha yCIyrara.

6.16.A. (uoB, ma 20.09.2022r , B cmma or 01.10.2022r.)

bankara numa MpaBo Aa OTKaX€ U3NBJIHCHUETO Ha IJIATCKHO



HapexJaHe, oaaaeHo oT KiuenTa npes oHnaiid uin MoOHITHO
OaHKUpaHe, BKIIOYUTEIHO Ype3 JOCTaBYMK Ha IUIATEKHHU
YCIyrd TO WHHUIMHpaHe Ha IUIallaHe, B Ciydail, de
mpwiaranute oT baHKara MeXaHW3MH 3a MOHUTOPHUHI Ha
IUTATe)KHUTE ONEpaL yCTAHOBAT HaJM4yhe Ha JaHHU 3a
BEpOsITHA HepaspellicHa IUIaTe)KHA OTEpaIisl WM TUIATeKHA
orepanys ¢ el i3Mama 1 baHkara He OJTyYd MOTBBPXKICHHE
ot Kinenra 3a aBTeHTHYHOCTTa Ha HapeneHaTa oT Knuenra
IJIaTeXxHa omepaius. 3a LeiauTe Ha HacTtosmara T.6.16.A,
0TKa3aHOTO 32 M3ITBJIHCHHUE TUIATEKHO HAPESKIIAHE CC CUUTA 32
Henosy4yeHo oT bankara.

6.17. (u3m. Ha 20.09.2022r , B cuita ot 01.10.2022r.) Bankara
yBemoMsia KimeHTa 3a oTka3za W/Win OJIOKHpPAaHETO Ha
JOCTHITa/U3BHPIIBAHETO HA IUIATEXKHU ONEpallik W 34
NPHYUHATE 110 BB3MOKHOCT MPEH 0TKa3a /GIOKHPAHETO HITH
Hai-KbCHO HETMOCPE/ICTBCHO CJI]] TOBA, OCBEH aKO JTABAHCTO
Ha TakaBa HH(OpPMAIIHS HE € TIO3BOJICHO MOPaIH ChOOPaKCHUS

3a CUTYPHOCT WJIM CIa3BAHETO HA HOPMATUBHU U3UCKBAHUS.

VIA. (3aamnuen, B cuiia ot 12.06.2022r.)

VIb. JOCTbhII JO IINIATEXKHA CMETKA B
BAHKATA 3A IHIEJUTE HA YCIYIH 1O
HMHUIIUUPAHE HA IIVIAIIAHE W YCIYIH 1O
HNPEAJOCTABSIHE HA UH®OPMALIUA 3A CMETKA

6.17.b. Koraro mnatexHara cmerka Ha KineHra e noctbiHa
omnaitH, KimeHTHT MMa mpaBo 1a paspeln JOCTBI 10
[UIATe)XHATA CH CMETKAa Ha TPETH JIMIA — JOCTABYMIIM Ha
[UIATeXXHH YCIyrH 10 WHUIMupane Ha mamiade (PISP) u
IUIATeXKHU YCIYyrH MO TpeaocTaBsHe Ha WHQopmarms 3a
cmetka (AISP).

6.17.B. KimmentspT TpsaOBa Aa mojara pa3yMHH TPIKH TIPH
n300pa, Ha3HAYaBaHeTO U u3non3Baneto Ha AISP mwim PISP.
6.17.T'. bankata He e cTpaHa Mo JoroBopa Mexny Kinuenra u
cpotBeTHUST AISP/PISP. KiMeHTBT € M3ISI0 OTroBOpeH 3a
n3bopa Ha AISP/PISP, 3a ompenmensiHe Ha ycnoBusATa, Ipu
KOUTO CHbOTBECTHHUTC JOCTABUHUIIM IIIC My NpeaoCTaBAT TaKUBa
yCJTyFH, KaKTO M Ja OCI/IprI/I, Ye TC 1€ cla3BaT OTHOCHUMUTEC
CIIPSIMO TSIX yrOBOpKH Mexay bankara u Kirenra, cBbp3anu
C Te3u YCIYIH.

[lo-xonkperHo, bankara 1ie mnpuema
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MOCTBNBAIY  IUIAT&KHH  HApeXJaHUs,

CBBP3aHH C IUIaTeXXHa cMeTka Ha KimeHTa M ucKaHHA 3a
nHbopMaIys 3a IUIaTe)kHa cMeTka Ha KimeHTta, monmaneHu
ype3 AISP/PISP u npu ycnoBue, ye ycnee aa uaeHTH(uUIIpa
Knuenra, karo m3xomsamiu ot Kiuenra. bankara He Hocu
OTrOBOPHOCT 3a MPENOCTaBsIHETO OT cTpaHa Ha KimeHTa Ha
AISP/PISP Ha mepcoHaIM3UpaHATE My CPEACTBA 3a JOCTBII 10
TUIaTeXHaTa cMeTKa npu bankarta. JlocTaBUMK Ha MIIATEXXHU
YCIyTH 1O IpefocTaBsHe Ha nHpopmarws 3a cMeTka (AISP)
HSMa TIPaBO 7Ja TI0/laBa HapeXJaHWs 3a M3IIbIHEHHE Ha
TUIATEXKHY OTlepalliy OT IUIaTeXHa cMeTka Ha KnmenTa mpu
bankara.

6.17./1. bankaTta ©Ma MpaBoO a OTKaXe TOCTHII IO IJIaTeKHa
cmerka Ha AISP/PISP, B cmydaif, 4e ycTaHOBM WM HMa
OCHOBAHUS J1a CMATa, Ue € HAIUIE Hepa3peleH JOCTBI WIn
JOCTBII [0 TIaTe)XHATa cMeTKa Ha Kimenra ¢ men m3mMama ot
ctpana Ha AISP/PISP, BKIIOYUHTENTHO  HEpa3pelicHO
VWHUIMUpPaHe Ha IIJIATeXHA OINepanus WIM WHHUIMHMpaHe Ha
IUIaTeKHAa olepanus C [el u3MamMa. B ciydamre 1o

HpPEIXOJHOTO  H3peueHHe,  baHkara  Ime  MOJNOXH
HeoOxoauMuTe ycwius na wuHpopmupa Kimenra, ocBeH
KOraTo MPEJOCTaBSHETO Ha TakaBa HHQpoOpMauus He ¢
MO3BOJICHO TOPaJi CbOOPaXKEHUS 33 CUTYPHOCT WIIH C OTJIe]
Ha CIIa3BaHETO Ha HOPMATHBHH HM3WCKBaHMS, IPEISTCTBALIN

nHpopMupaneTo Ha KieHTa.

VIL. OHJIAVH BAHKHUPAHE, MOBUJIHO
BAHKHUPAHE H EJIEKTPOHHU U3BECTUA

7.1. Kmumentutre Ha OBB Morar pma moi3BaT OHIAMH
OaHKUpaHEeTO (Ha eNEKTpOHEH ampec https://ebb.ubb.bg) 24
Yyaca Ha JCHOHOIIHME, 0e3 MOYMBEH JEH, KaTo IUIATS)KHHUTE
HapeXIaHUs ce U3IBIHIBAT B paOOTHOTO BpeMe Ha baHkaTa B
CBHOTBETCTBHE C ompeaeneHuTe B Tapudure kpaliHH CpOKOBE
3a mpUeMaHe W 00paboTKa Ha JICBOBH U BAIYTHH TPEBOIH.
VYcnoBusTa, HHCTPYKIIMATE U TEXHUYECKUTE M3HCKBAHUS 3a
MOJ3BaHE Ha Yyciyrara ca MyONWKyBaHH Ha WHTEPHET
CTpaHMIlaTa Ha OHJAiH OaHKUPAaHETO B  CEKIUHTE
"CurypHaoct", "Uecto 3amaBanu Berpocu” u "[lomomr".

7.2. KineHTBT IMYHO 3asiBsiBa yClyrata OHJIaiH GaHKHpaHe
WM 9pe3 OHJIAMH PEeruCTpanys Npe3 HHTEPHET CTPAaHUIaTa Ha

Bankata www.ubb.bg 1iu B KIToHOBaTa Mpexa.



7.2.1. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) Ipu
3asBABaHE Ha OHJIAH OaHKupaHe ype3 caiiTa Ha OaHKara
KimeHThT moanmcBa OT pa3CTOSHUE JIOTOBOP 3a yCiyrara H
MOJTy4aBa JOCTBII 10 OTpaHUueH Opoil ycIyru.

7.2.2. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpn
perucTpanus B KJIOHOBaTa Mpeka Ha baHkaTa, KIMEHTBT
[0COYBa TpaBa 3a JOCTHI, BKIIOYBAINY ITACHBHH W/WIN
aKTHBHHM OIlepallui W mnoxamucBa JloroBop 3a OHIAMH
OaHKUpaHe.

7.2.3. Ilpu cximrouBaHe Ha JloroBopa 3a oHJIaH OaHKHUpaHE C
Bankara, Knmentsr moamucBa “PeructpanmonHa kapTa 3a
OHNaifH OaHKHWpaHe”, B KOSTO ca IIOCOYEHH HOMepara Ha
CMETKHTE, 32 KOUTO KeJae Jia MoTy4yaBa HHGOpPManus WK 1a
M3BBPIIBA OAHKOBU OMNEpAIMM 4Ype3 KaHAJIWTe HA OHJIAMH
OaHKUpaHe.
7.24. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) 3a
MOJI3BAHETO HAa YCIYTHTE B OHJAH OaHkupaHe KIHEHTHT
TpsOBa 1a TpeaocTaBd HOMEp Ha MOOWICH TenedoH,
HEOOXOqMM 3a mMojlydaBaHe Ha SMS maponu/ komoBe 3a
aKTHBaLUs U BepUPHUKAIHS.

7.2.5. (uoB, npuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuenture ¢ Bepupuuupan mpe3 OHIAWH OaHKHpaHE
€JIEKTPOHEH apec, KOMTO HAMAT PETHCTpanys B IUIATSKHUS
noptan UPAY, nmomydaBaT aBTOMAaTW4eH JOCTBI O HEro,
KaTo MOTaT Ja H3IO0JN3BaT ITOpTana clie] IMPHEMaHeTO Ha
O6mmure ycrmouss Ha OBb AJl 3a muatexeH mopran 3a
KIMeHTH — ¢usudeckn Jsmna. MHdopmamus OTHOCHO
mpoLexypaTa o Bepudukanys, ¢ myOoIMKyBaHa Ha HHTEPHET
CTpaHWIaTa HA OHJAaWH OaHKWpaHe, B cekuuure ,Yecto
3a/1aBaHy BbIIpocu™ u ,,[lomonr™.

7.2.6 (uoB, npuer Ha 03.02.2020r., B cuna ot 01.04.2020r.)
Ilpu perucrpanusi Ha HOBM KJIMEHTH JUCTAHIHMOHHO upe3
MOOWMITHO OaHKHpaHe Te MOJIIKCBAT C OCUTYPEH OT OaHKara
KBATU(UIMPAH ENeKTPOHEH IIOAIHC JOTOBOP 3a OHJIAWH
OaHkupaHe 0e3 Jga € HEOOXOMUMO W3MBJIHCHHE Ha
W3WCKBaHMATA Ha T. 7.2.3., Karo ¢ TOAMMCBAHETO MY,
MoJTy4yaBaT ITBJIIHU IpaBa 3a gocTbn 10 OnmaitH u MobumHo
6aHKI/IpaHe C BB3MOXHOCT Ja 3asBAT, nonyan M TI0J3BaT
BCHUKH TPOJAYKTH M YCIyrW, NpegaraHd oT bankata B
Omnaits 1 MoOuiTHO GaHKHpaHe .

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) IIpu

BXOJ B CHCTeMaTra 3a OHJIaliH OaHkupaHe, KimeHTBT ce
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uAeHTH(UIpa ¢ TOTpeduTeN, mapoia 3a

BXOJl B OHJIaHH OaHKHpaHEe U BHBEXKAA YHUKAIHO €HEPHPaH
€THOKpaTeH KoJy/mapoa:

[Ipu Bxox B cucTeMara 3a oHnaiiH OaHkupane, KineHTsT ce
uaeHTH(UIMpa ¢ TOTpeduTeN, mapoja 3a BXOA B OHJIAHH
OaHKMpaHe ¥ BBBEXAAa YHHKAIHO T'€HEPHpaH eIXHOKpaTeH
KoI/mapona:

a) mosry4eH/a upe3 SMS Ha HoMepa Ha MOOHIHUS TeaeoH Ha
Kunuenra, npenocrasen cpriacHo 1.7.2.4 wiu

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBbb nnn

C) TeHepHpaH OT MOOWIHO TPHIIOKEHHE 3a OIepaioOHHU
cuctemu iOS u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) Ilpu
W3BBPIIBAHE Ha HApPEOXKIAHWS 32 IUIATSKHH OIEpaluu e
HEOOXOAMMO JONBIHUTENIHO BBBEXKAAHE HA YHHUKAIHO
TeHepHpaH JMHAMUYEH KOJ/TapoJa:

a) moiyden/a upe3 SMS Ha HoMepa Ha MOOWIIEH TenedoH Ha
Kinenra, npenocraBeH cbriacHo T. 7.2.4 wim

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
OBbb wnnmu

C) TeHepHpaH OT MOOHWJIHO TNPHIIOKEHHE 3a ONEpPalOHHU
cuctemu iOS n Android

7.3.3. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) Ilpu
U3BBPIIBAHE HAa BBTPEIIHOOAHKOBH IPEBOAM  MEXKAY
cobcTBeHH cMeTKH Ha KimeHTa, KakTo ¥ NpH IUIAIAHUS KbM
CMeTKH Ha omnpenienieHu oT KimeHnTa noBepenu 6eHedunuepu,
HE ce Mpujiara N3UCKBaHeTo 1o T.7.3.2.

7.4. TlopmicBaneTo Ha m3sBieHUATa Ha Kimenrta no bankara
NpU W3BBPLIBAHETO HA OINEpalM B CHCTEMaTa 3a OHJIAMH
OaHKMpaHe Ype3 CpelcTBaTa 3a MACHTU(UKANUS U TOIIHNC
CBITIACHO Moco4eHoTo B T.7.3.1 — 1.7.3.3. mmar nelicTBuero
Ha ENeKTPOHEH IIOJIHMC 10 CMHCHJIa Ha 3aKkoHa 3a
€JIEKTPOHHUS JOKYMEHT M EJIEKTPOHHHUTE YJOCTOBEPHUTEITHHI
yenyru (3EJAEVYY), karo, Ha ocHoBanume wi. 13, am4 or
3EJIEVY Bankara u KieHTBT A0roBapsIT, ue 1ie CUuTaT TO3H
INOATIMC 32 CAMOPDBYEH B OTHOLICHUATA MEKAY TAX.

7.5. Yemyrute Ha oHNIaltH GaHKHpaHE ce MOJI3BAT CaMo CIeq
JMYHOTO H3ABIeHHe Ha KimeHTa. YIbIHOMOIIaBaHETO 3a
M3II0JI3BaHE Ha yCIIyrara 3a OHJIallH OaHKHpaHe ce M3BbPIIBa
OpH Cla3BaHe Ha W3HCKBaHMATa Ha Hacrosmure OOmu

YCTIOBHSI.



7.6. (m3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.) Ounaiin
OaHKUpaHETo, Mpesiara CIeJHUTE YCIyru: MHpopManms 3a
aKTyaJIHO CalJ0 MO CMETKH; MH(pOpManus 3a ABIDKCHUS II0
CMETKH; CNpaBKa 3a WHUIMUPAHU MPEBOJHU HapeXIaHWA 3a
IUPEKTHU naeOutH; wuHbOpMAMsA 3a BAIYTHH KYypCOBE;
nHopManys OTHOCHO IDIAIAHHMS HA OHWTOBH YCIYTH U
MIPOMSHA Ha PEXHMa 3a W3BBPIIBAHETO MM; PETHCTpAlus U
OTTETJISIHE HA CBIVIACHE 3a 3aIUlalllaHe Ha OWUTOBH YCIYTH;
IUTaljaHe Ha 3aJbJDKEHUs 3a OWTOBH YCIYI'M C KpeIWTHA
KapTa; HapeXJaHe Ha BBTPEIIHOOAHKOBH M MEXTyOaHKOBU
MIPEBOAU KAKTO M MIPEBOAHO HapeXAaHe 3a JUPEKTHU AeOUTH;
06padoTka MO MMOJIyYeHH MPEBOAHH HAPEXKIAHHS 32 AUPEKTHU
neOUTH; HapeXIaHe Ha BAIYTHH IPEBOAM; IOKYIIKO-
npojax0a Ha BaTyTa MEeXIy cMeTKkH Ha KnmeHTa; oTkpuBaHe
Ha CMETKH M JICTIO3UTH 32 (pu3nuecky nuna; nHGopMarys 1o
KpPEeIMTHH KapTH — IpOBEpKa Ha paslojiaraeMH JIUMHUTH,
MOCNIETHO MECEYHO U3BIICUCHHUE, IOCICIHH TPaH3aKIHH,
MoracsiBaHE HAa YCBOGH KpEIWTEH JHMMHT; II0JaBaHE Ha
NMOPBYKM 32 TBHPIOBUS C LEHHM KHIDKA, 3a KOETO
IIPeIBApUTEITHO Ce CKIIFOUBA JJOTOBOP 3a OPOKEPCKH YCIYyTH B
0aHKOB KJIOH; T0OABSHE 32 JOCTBII UPE3 EINEKTPOHHNUTE KaHATH
Ha chiecTByBanm cMetkd B Obb; 3asBka 3a neOuTHA KapTa ¢
nonyuyaBane I[IWMH kon upe3 SMS; 3amnaniane Ha JaHBYHA
3aIBJDKEHHMS 32 MECTHU JIaHBIIM M TAaKCH; IPOMSHA Ha MapoJia
3a JIOCTBI JO CHCTEMaTa; IIPOMsIHA HA PETHCTPHpaH
CJIEKTPOHEH aJpec; Ch3laBaHe W mpomsHa Ha 3D cratmuen
CEeKpETeH KOJI 3a IUIaTe)XXHH ONepaliy ¢ H31aJeHu oT bankara
[UIATeXKHH KapTh B WHTepHer ¢ mnpuiaraHe Ha Visa
Secure/Mastercard Identity Check mno pena, mpensumen B
Oo6mmure ycnosus Ha ,,O0eauHeHa Obirapcka Oanka AJ[“ 3a
W3aBaHe M W3IOJI3BaHE Ha IUIATS)KHH JACOUTHU U KPEAUTHU

KapTH.

7.7.bankara cu 3ama3Ba HpPaBOTO Ja J00aBs HOBH M Ja

MpoMeHs1 M30pOEHHTEe MO-TOpe YCIYTH, KaTro YyBEAOMsBa

KIMEHTUTE [0 ChOTBETHUTE KaHAld U HA MHTEPHET
CTpaHHLATa CH.
7.8.bankara wWMa mpaBo Ja oOmpenens JHMHTH TpH

W3MBJIHEHUETO Ha IUIATEeXKHU OIlepalud INpe3 OHJIANH
OaHKHpaHe M Ja BbBEXJA APYTM OTPAaHHUYEHHUs, KAKTO M Ja
YCTaHOBSIBA JONBIHUTEIHU W3UCKBaHMS, BKJIIOUUTEIIHO
MPOLIEAYPHH, KOraTO TOBA CE Hajlara Mmopajand W3UCKBaHUS Ha

JICMCTBAILIOTO 3aKOHOAATEICTBO UJIU noaabpKaHEe HAa HUBO Ha
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CHUTYPHOCT ~ CBOOpa3HO  TEXHHUYECKHUTE
CTaHJApTH U YCIIOBHS 3a OHJIAIH OaHKHUpaHe.

7.9.IIpomeHH, CBBP3aHH C €IEKTPOHHUS NPo(hIIT Ha KIMEHTa
U JOCTBIIAa My 10 IPOAYKTH U YCIYTH B OHNAiH OaHKUpaHe ce
U3IBJIHIBAT, KAKTO CIIEIBA:

7.9.1 npe3 xaHaIUTE 32 OHJIAHH OaHKHpaHe - 32 IPOAYKTHUTE U
YCIIyTHUTE, 32 KOUTO € Ch3/IaJicHa Bb3MOXHOCT;

7.9.2. cnen monaBane Ha Kapra 3a mpomsHa Ha JaHHH C
HeoOXOQUMHTE IIpOMeHH, mnoxamucana oT Kimenra wu
JIeTIo3MpaHa B KJIOHOBaTa Mpexka Ha baHkara;

7.9.3. upe3 3agBka npe3 KoHTakTeH LEHTHD 32 KIUEHTH.

7.10. IlpeBomy 4pe3 KaHANIUTE Ha OHJIAHH OaHKUpPAHETO ce
OCBIIECTBSABAT IIPH CIIa3BaHe Ha CJICITHUTE YCIOBUSL:

7.10.1. mpeBoaM MEXIy MECTHH M UyKACCTPAHHU JIUIA U
Npe3rpaHUYHN TIPEBOJW C€ W3BBPIIBAT IIPH  CIIa3BaHe
W3UCKBaHUATA Ha BayTHHS 3aKOH M aKTOBETE MO HETOBOTO
HpPUIIOKEHHE.

7.10.2. bankaTa MOXXe [a W3UCKBa MPEICTaBSIHETO Ha

JOKYMCHTHU Ha CJICKTPOHCH WJIM XapTUEH HOCHUTCI B

CHOTBETCTBUE €  M3UCKBAHMATa  Ha  JICHCTBAILOTO
3aKOHOJATENICTBO;
7.10.3. IInate)xHH TOKYMEHTH C IIOCOYEH OBJENT BAIBOP 3a

U3MBIHEHHE ce 00paboTBaT Ha IMOCOYCHATA B IUIATEKHUS

IOKYMEHT nara, Karo oOpa0oTkara ce OCBIIECTBSABa
AQBTOMATHUYHO €HOKPATHO B HAYAJIOTO Ha CUCTEMHHS J€H, IPU
OCHI'ypeHa J0CTaThuHa HAIMYHOCT MO CMETKaTa KbM Kpas Ha

MIPEIXOJHHUS JICH.

Mo0Ouano 6aHkupane

7.11. (m3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cuna or 22.02.2022). Ilpu ckioo4BaHe Ha
IOTOBOp 3a OHNaiiH OaHkupaHe, KIHEHTHT monmydaBa
BB3MOXKHOCT J1a H3BBPIIBA CIIPABKU MO 3asBEHUTE 3a JIOCTBIT
npe3 OHJAMH OaHKMpaHe CMETKH, KAKTO U Ja 3asBsBa U MOJI3BA
BCUYKM TIpEIJIaraHd YCIYrM W Ja TIpaBd OIpEIeNICHU
TPaH3aKLHHK | JIa aKTyaJlH3upa onpesiesieH Habop CBOM IaHHU
npe3 CHelHaNtu3upaHo IPHIoKEHNE 32 MOOMIHU YCTPOWCTBA,
HapeueHO MOOMIHO OaHKHpaHe 3a onepanuoHHu cucteMu i0S
u Android. Yact ot MOOMITHOTO OaHKUpaHe € U JJUruTamHusIT

acucreHT KEUT, umiito (yHKUMOHANTHOCTH M YCIOBUS 3a

non3ane ca ypeneHu B OOmwm ycnosus Ha OBb AJ] 3a



MoJI3BaHe Ha IepcoHaieH aurutaieH acucreHt (KEWT),
HepasenHa 4acT oT HacTosuuTe OOLIM yCIOBHUS 32 IIATSKHN

yCIyTy Ha (PU3HUYECKH JINIIA.

7.12. WHCTpyKUMHTE ¥ TEXHUYECKHTE W3HCKBaHUS 3a

HHCTaJIMpaHe W padoTta C MPWIOKEHHETO, KAKTO U
u3yueprareyieH CIUChK C JOCTBIIHUTE Ipe3 MOOMIHOTO
MIPWIOKEHNE TPAH3aKIMH W YCIYyI'H Ca ONHCAHH B CEKIHS
EnextponHn kaHanm 3a OGaHKHMpaHe Ha EJIEKTPOHEH aapec
www.ubb.bg, KakTo 1 B ceKIuH ,, I [penopbKu 3a CATYpPHOCT™ 1
,decto  3amaBaHH

BBIIPOCU® Ha  CHEHHUAIU3UPAHOTO

MPUJIOKEHUEC 3a MOOHITHO 6aHKI/IpaHe.

7.13. TlpaBuiara ¥ pasnopeaOUTe 3a OHJIAH OaHKHpaHE Ha
HacrosuTe OOIMHK yCIOBHS ca IPUIOKUMH U 32 MOOMITHOTO
OGaHKHpaHe, OCBEH aKO B TAX HJIM B JOTOBOPA 3a OHJNAMH

6aHKI/IpaH€ HE € IIOCOYCHO ApYyTo.

7.14. 3a akTHBHpaHe Ha TPWIOKEHHETO 32 MOOWIHO
Oankupane, KiueHTBT ce uaeHTH(HUIUpA C BHBEXKAAHE Ha
BAIMIHUTE 3a OHJAWH OaHKHWpaHE MOTpeOuTEN, Mmapoia 3a
BXOJ U KOJI, M3MpaTeH Ha MOOIHHSA My TeledoH. 3a T0CThII,
W3BBPIIBAHE HA CIIPABKH, PETHCTPALNS 32 YCIYTH ¥ OJaBaHe
Ha IUIaTeXHU HapexJaHus KbM Oankara KimeHTsT ce
uAeHTH(UIIPa ChC 3aJaICHUTE 32 MOOMIHOTO HPHIIOKEHHE
npu aktuBupaHero IIMH xox uiam mpbCTOB OTHEUaTBK U

BrpajieH cOPTyepeH TOKBH.

7.15. IToanucBaneTo Ha u3siBieHusTa Ha Kimmenra 1o bankara
BKJTIOYHTETTHO W TIPH H3BBPIIBAHETO HA OMEpaIllH IIpe3
MoOunHOTO mnpmioxkenne upes I[TMH xox wimm mpbeToB
OTIEYaThK,KaKTO M B KOMOWHAIMsA C u300p/MapKupaHe Ha
mojieta W/Wwid OYTOHH, W/WJIM MEHIOTA 32 M3ABJICHHE W/WITN
NoTBbpXkKIeHne oT KimeHta B MOOWIHOTO OaHKMpaHe
[IpEJICTaBIIABAT €JICKTPOHEH MOMHUC [I0 CMUCHJIA Ha 3aKOHa 3a
€JIeKTPOHHUS JOKYMEHT M eJIEKTPOHHHUTE YIOCTOBEPHUTEITHHU
yeayru (3EHAEVYY), karo, Ha ocHoBanme wi. 13, am4 ot
3EJEVY. bankara u KnueHTbT noroBapsT, 4e IIe CUMUTAT

TO3UY NOAIHC 32 CAMOPBYCH B OTHOLICHUATA MEXAY TAX.

7.16. B cmyuaii, ye KunmeHTHT ochliecTBsiBa paboTa CBC
CHEUAIN3NPAHOTO MPIIIOKEHNE OT KOMITpoMeTHpaHo (rooted
uin jailbroken) ycTpoiicTBo, Ha ekpaHa Ha YCTPOMCTBOTO ce
U3BEXIA MpEeIyNpeanuTeaHO ChoOIIeHHe MPU BCEKH BXOJ B
MIPIIIOXKEHNEeTo. baHkata He HOCH OTTOBOPHOCT 3a IUIATEXHU
ornepaLuH,

OCBIICCTBABAHU npu H3I10JI3BAHETO Ha
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CIIENUAIU3UPAHOTO TIPUJIOKEHUEC oT

komnpometupano (rooted wu jailbroken) yctpoiicTBo.

EJ'leKTpOHHI/I HU3BECTUSA

7.17. (B cuna ot 01.07. 2019r.) Kimmenture Ha bankara morar
nia ce aboHMpar B KJIOH Ha baHkaTa, upe3 oHIaliH 1 MOOWITHO
OankupaHe win 4pe3 KOHTaKkTHHMS LIEHTHp 3a KIMEHTH 32
ycayrara ,,EleKTpOHHM M3BECTHS, Upe3 KOSATO J1a IOyJaBaT
unpopmarms mo SMS/Viber/Email 3a nBimkeHus Mo cMeTka U
MecedeH OanaHc mo cMetka u mo SMS/Viber 3a TpaH3akIuu ¢
0GaHKOBH KapTH, KaToO C [TOJJABAaHETO HA UCKAHETO IpHeMaT U
YCIIOBHATA 3a IIOJ3BAaHE Ha YCIyrara, HEpaseliHa 4acT OT
CBIIOTO.

7.18. (B cuna ot 01.07.2019r.) 3a usnpamanero va SMS/Viber
CHOOIIEHNS ce IBJDKHM Takca ChIacHo Tapudara 3a TakcH U
KOMUCHOHHM Ha bankara. bankara cu 3ama3Ba mpaBoTO Aa
u3Mpamia ompenenreH oOT Hes Opoit  Oesmmatau  SMS
cpoOIeHus Ha 3asBeHus oT KimenTa npen bankaTta Homep Ha
MOOMIeH TeneOoH 3a TPaH3aKIUU C OAHKOBH KapTH, KaTro
KineHThT MMa TpaBoO MO BCAKO BpeME Ja €€ OTKaXEe OT
MOJTy4aBaHETO MM, KaTo 3asBH OTKa3 B KJIOH Ha baHkara.
7.19. (uoB, mpuer na 05.07.2021r., B cuiia ot 22.11.2021r.).
Knuentu Ha baHkara, KOMTO HMMaT CKJIIOYEH JOTOBOpP C
bankara 3a  oHjalilH  OaHKHpaHE W  aKTUBHPAHO
CIIEIMANN3UPaHO NPHUIOKEHUE 3a MOOHMIHM yCTpOWCTBa 3a
Mo6mTHO Gankupane ,,Obb Mo0aiin®, MoraT 1a akTUBHpAT B
,»-OBb Moo6aiin® ¢pyHKIoHaTHOCT 3a momy4daBaHe Ha PUSH
n3Bectusi 3a m3BbpmBaHH Ha ATM mmm [IOC tepmuHan
TpaH3aKLUK C U3/Ia/ICHN KbM CMeTKaTa JeOuTHa KapTa/KapTu
WM C KpEeIUTHA KapTa/KapTH, KaTo ¢ aKTUBHPAHETO MpUeMat
M ycloBHATAa 3a ION3BaHe Ha ycmyrara. ITo cmuchbia Ha
PUSH wusBectue

HaCTOALIUTE  YCJIOBUA, npeacrasiisiBa

W3BeCTHE BBB (oOpMaTa Ha KpaTKO CHOOIIEHHE, KOETO ce
n3npaia ot bankara Ha KnueHra u ce nmoka3pa Ha ekpaHa Ha
MOOMJIHOTO YCTPOHCTBO, Ha KOETO € WHCTaJIUPaHO u
akTuBupaHo npuioxkennero OBB Mob6aiin. B cmyqaii de
KiueHThT (OCHOBEH WM JONBJIHHTENICH KapTOAbPIKATEN)
akTuBHpa monydaBaHeTo Ha PUSH wusBecTus 3a kapToBu
TPaH3aKIMM 3a Bede a0OHHMpaHa 3a IUIATEHH HW3BECTHS
neONTHA/KpeANTHA KapTa, ce NPeKpaTsBa H3MpallaHeTO Ha

6e3rutatHu U miateHn SMS/Viber choOlieHus 3a TpaH3aKIKHU



¢ ta3u kapta. [Ipu neaktuBupane Ha PUSH wu3Bectusta mo
chllaTa KapTa, M3MpallaHeTo Ha Oe3IIaTHM M IUIaTeHU
SMS/Viber cboOIIeHNs HE C€ BH3CTAHOBSIBA aBTOMATHUYHO,
KaTo KJIMEHTHT MOJKE Ja T'M MOJHOBH B KJIOH Ha OaHKaTa, upe3
OmnnaifH 6aHkupane uiy upe3 KOHTaKTHUS HEHTHP 32 KIUEHTH
Ha bankara. [Ipu ocraBamu 3aKyrneHu, HO HeU3noa3BaHu SMS
i Viber n3BecTHs1, CBIIUTE CE TION3BAT [0 N3UEPIBAHETO UM

U CJIe€J MIOBTOPHOTO MOAHOBSBAHE.

VIII. (3anuuen, B cuia ot 27.05.2020r.)

IX. KOHTAKTEH HEHTBP 3A KJIMEHTH

9.1. KOHTaKTHHUAT LEHTH 3a KIUEHTH 00CITy)XBa HACTOAIIH U
noteHnmanHu kiueHTr Ha OBb mo tenedona, kaTo npe3 Hero
Ce MPENOCTaBAT CICJHUTE BUJOBE YCIyTH:

9.1.1. obma OanHkoBa HWH(MOPMAIHSA OTHOCHO NMPOXYKTH U
YCIIyTH, JINXBEH! HUBA, TAKCH U KOMHUCHOHH, KIIOHOBA MpeXKa,
MecTtoHaxoxaeHus Ha ATM u np.;

9.1.2. nperaiitnHa (MHAWBUAYyadHA) WHPOPMAIMA OTHOCHO
MOJI3BaHH TIPOJLYKTH;

9.1.3. u3BBpIIBaHE HAa MNPOMEHH HA KIUCHTCKH JaHHH,
HEM3UCKBAIIH [IPE/ICTaBsIHE HA JOKYMEHTH;

9.1.4. u3BBpImIBaHE Ha MPOMEHH MO mon3BaHu oT Kimenra
MIPOJYKTH, HEU3UCKBAILM MPOMSHA B OCHOBHHUTE IapaMeTpu
(IMXBU W TaKcH) Ha MOJ3BaHUA MPOIYKT. 3a renta KimeHTsT
clie/iBa Jla MMa CKIJIFOYEH JOTOBOP 3a CHOTBETHHS MPOJIYKT;
9.1.5. (3aynuew, B cuna ot 27.05.2020r.);

9.1.6. mpoMsiHa Ha PEXUM Ha IOTBbPIKAaBaHe Ha IUIAIAHE Ha
OutoBM cMeTku. [lpum u30paH aBTOMaTH4eH pEXHUM Ha
iamane KineHTsT mocouBa ChOTBETHATA CMETKa/KapTa, OT
KOSITO 1€ C€ M3BBPIIBAT IUIAIIAHUATA HA 3aIB/DKSHUS II0
KOHKPETEH HAeHTHU(UKaMOHEeH HoMep. IMa BB3MOXKHOCT 32
BBBE)K/IaHE/IPOMSIHA Ha JIMMUT HAa MaKCUMaITHa CyMa 3a BCEKU
OT/IeNIeH UICHTU(HKALOHEH HOMEP

9.1.7. obcmyxBane Ha Knuentn - Ha oHNaifH GaHKMpaHe Ha
OBB BrIIOUBaHE/M3KIIIOYBAHE HA CMETKa, 100aBsSHE/IPOMSIHA
HOMep Ha MoOwieH TenedoH 3a moiayyaBaHe Ha SMS maporia,
3asiBKa 3a OTIIEYaTBAHE Ha HOBA I1apoJjia 3a BXOJ, IPOMsHA Ha

Ha4YMHa Ha IoJly4aBaHE Ha YHUKAJIHO I'€HEpUpPaH €JHOKPATEH
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kon/mapona 1o T. 7.3.1. u 1.7.3.2. 3a uenta

KnueHThT cnefiBa Ja MMa CKIIOYCH JIOTOBOP 3a OHJIAiH
OaHKHpaHe;

9.1.8. (3amuuen, B cuia ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu ot KiueHTw;

9.1.10. u3BBpIIBaHE HA U3XOAALIN 00X IAHHUSA KbM HACTOSIIN
WY IOTCHIIMAIHY KIMEeHTH Ha bankara.

9.1.11 on-line KOMyHHKAaIMs C HACTOSIIM H MOTCHIUAIHU
KIMEHTH Ha bankaTta.

9.2. BaHkata cu 3ama3Ba MpaBOTO Ja J00aBs HOBH H Ja
NpOMEHS H30pPOCHHTE I0-TOpE YCIYTH, Karo YBEIOMsBa
Knuenture 1o ChOTBETHHTE KaHaId M Ha HHTEPHET
CTpaHHLATA CH.

9.3. 3a rapaHTHpaHEe HA CUTYPHOCTTa IPH MPOBEKAAHETO HA
pasroBopa baHkara n3nckBa HICHTH(UKALMS HAa KIUSHTHTE B
3aBHCHMOCT OT TIOJI3BAaHUTE YCIYTH IO TenedoHa M 3almcBa
TeneoHHUs pasroBop ¢ Kimenra c¢ menm momoOpsiBaHe Ha
00CITy’)KBaHETO U M3BBHPIIBAHE HA MPOBEPKA IPH OITAKBAHUS
OT CTpaHa Ha KJIMEHTH.

9.4. (3annueH, B cwia ot 08.09.2020r.).

9.5. (3aymuen, B cwita ot 08.09.2020r.)..

9.6. Ilpu mpenocTaBsHe Ha WMHAMBUAYyalHAa HMH(OpMamus 3a
MOJI3BaHM TPOAYKTH U YCIYTH, U3BBPIIBaHE HA IIPOMEHH 110
KIMCHTCKM JIaHHW W TIOJN3BaHH HPOAYKTH W INpHUEMaHe Ha
KIMEHTCKH >kanou, bankara wmaentnduuupa Kimenturte c
BBIIPOCH OT KJIMEHTCKaTa PErucTparys. 3a NpeaocTaBsHe Ha
O6m1a 6ankoBa HHPOPMAIHS HE c€ U3UCKBA HICHTHU(PHUKALIUSL
Ha KiiMeHTHTe ¢ eIHOKpaTHa mapona.

9.7. (3anmnueH, B cwita ot 08.09.2020r.)

9.8. (m3m. ma 06.07.2020r., B cmma ot 08.09.2020r.)
O6cnyxBanero Ha Kirenty no tenedona e camo JIMYHO.

9.9. Ilpu crapTipane Ha yciyrara 3a CKIIOUYBaHE Ha JOTOBOP
3a 0AHKOBH NPOAYKTH upe3 KOHTaKTHUS LEHTBP 3a KIUEHTH
ce cra3Ba 3aKoHa 3a IPeJOCTaBsiHe Ha (PMHAHCOBH YCIYTH OT
pasCTosHHUE.

9.10. (u3m. Ha 16.03.2020r., B cra ot 27.05.2020r., 3anmyeH,
B cua ot 08.09.2020r.)

X. OTTOBOPHOCTH HA CTPAHUTE

O01M MoJI0KEeHHus



10.1. bankara He HOCH OTIOBOPHOCT 3a CHEIKH U

MIPaBOOTHOILICHHS, IO TOBOJ HAa KOWUTO C€ H3IOJI3BAT
CHOTBETHHST ILUIATEIKECH WHCTPYMEHT MM OaHKOBAa CMETKa.
KnueHTT € OTroBopeH 3a BCHYKHM CBOM JACHCTBUS U
3aIbJDKCHUS, IPOU3THYALIM OT HM3IOJ3BAHETO HA IIATE)KEH
WHCTPYMEHT WM OaHKOBa CMETKA, BKIIOYUTCIHO W CIET
npexparsiBane Ha Jlorosopa.

10.2. KaueHTsT € MIkKeH J1a M3I0/I3Ba OaHKOBaTa CMETKA,
OoTKpHUTa OT baHkaTa WM miaTexHara yciayra, mpeJocTaBsHa
JICHCTBAIIOTO

oT bankara, B CHOTBETCTBHE ¢

3aKOHOJATECJICTBO, HACTOANIUTC O6H_[I/I yciaoBus u
TMIPUIOKUMHUTE CIIENUAIHUA YCJIOBHA 3a CHOTBETHATa 0aHKOBa
CMCTKa WJIH IUIaTCXKHA yCIIyra. KnueHThT € mrbkeH 1a moara
JAbJDKUMAaTa Irpua, KaTo HE U3I10JI3Ba OaHKOBaTa CMETKA WIIH
TUIaTEXXHaTa yCiIyra U HE JOMyCKa U3II0JI3BAHETO UM OT TPETHU
JIMIIa 3a U3BBPIIBAHE HA JIECTBHUSI WUTH 3a IIOCTUTaHEe Ha ICJIu,
KOUTO Ca 3a6paHeHH CbC 3aKOH WM MOTraT Ja YBpEOAT

no6poto ume Ha bankara.

10.3. B ciyyaii Ha HajaraHe Ha PeCTPUKLUU OT MECTHH WU
4yXXJECTPaHHH JbPKABHU OPraHH, KOUTO BB3MPENATCTBAT
U3BBPIIBAHETO HA TPAHCAKUMS M OJOKMpAT chluata, baHkara
yBenomsBa KimenTa He3a0aBHO M My yKa3Ba HEOOXOJHMMOTO

ChIICHCTBHE.

10.4. bankaTa He HOCH OTTOBOPHOCT 3a CyMU 110 TPaHCAKIIMY,
KOUTO ca OJIOKMpaHH IO pasnopexIaHe Ha MECTHH WU
YYX/IECTPAaHHU JbpPXKABHU OpraHd, ChIVIACHO HAJOXKEHH
PECTpUKLIUU.

10.5. bankata mMma TpaBO MO BCSAKO BpeMe Ja OJoKupa
M3MO0JI3BAHETO Ha cMeTkara oT KilMeHTa, BKIIIOUHUTEITHO
M3IUI0 WM YaCTHYHO HAIMYHUTE CPEICTBA MO CMETKaTa,
KaKTO U IJIATeKHUTE UHCTPYMEHTH, U3MOJI3BaHU 3a JOCTBII J10
CMeTKaTa, KOraTo uMa JJaHHH, 4Ye 10 CMeTKaTa ca MOCThITUIN
CpelcTBa B pe3yNTaT Ha U3MaMa, 3a KOeTO, ¢ TPHUEeMaHETo Ha
Hacrosinute OOIM YCIOBUS U MOMKUCBAHETO Ha JOTOBOpPA 32
cMeTka, KiMeHTsT naBa cBOETO O€3yCIOBHO U HEOTMEHHMO
ChIIIacHe.

10.6. KnueHThT € OTTOBOpEH 3a HapeKIaHWs, MOAAJCHH OT
JUIa, KOUTO HE Ca HAJJIC)KHO YIIBIHOMOIICHH IO HETOBa
BUHA, KaTO: JIUIA, TPEJACTABUIN IIBJIHOMOIIHO, ChCTABEHO OT
Knuenra ¢ HescHM Ki1ay3u WM JUIa, Ha KOUTO oT Knuenra e
MPEIOCTaBEeH IUIATEeKEH HHCTPYMEHT, KOWTO € MpeaHa3HaueH

CaMoO 3a JIMYHO ITOJI3BAHE.
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10.7. KinueHThT, Hapeausa IUIAIIAHETO,

HOCH  OTIOBOPHOCT 3a HACTBIWJIMUTE IOCICAULN  OT
HENIPAaBWIHOTO WK HCETOYHO CBCTAaBAHE Ha IUIATCKHU

JOKYMEHTH.

10.8. bankara u KiIleHTHT HE OTroBapsIT 3a HEU3IIbJIHEHHE Ha
3a0bDKCHUATA CH MO TOBOA JIOTOBOP 3a IIOJI3BaHE Ha
IUIATeKeH HHCTPYMEHT WM IUIaTe)KHA CMETKA, HACTBIIMIO
BCJIE/ICTBUE HA U3BBHPEIHU TEXHUUECKU IIPUUHHHU, KaTO CPUB
Ha MHPOPMAITIOHHU

CUCTCMHU, IMPEKHBCBAHE Ha

KOMYHUKAIIUOHHH JIMHUM, CIIUpaHe HAa  EJIEKTPHYECKO
3axpaHBaHe U Jp., KaKTO W IIPH U3BBHPEIHN OOCTOSTEIICTBA,
KaTO CTUXMHHM MpPUPOAHU OEICTBUSA, OOIIOHAIIMOHATHU
CTAQUKH, TEXHHYECKH IOBPEIHM, KOMTO Ca M3BBH TEXHHS
KOHTpol. B ciywait Ha cpMHeHHe oT cTpaHa Ha bankara 3a
uU3MaMa WM 3aljlaXxa 3a CUTYPHOCTTa, CBBP3aHH C
npenocraBsiHuTe Ha KinenTa miatexHu ycnyry, bankara mie

TI0JIOXKHU HeO6XOZ[I/IMI/ITe yCuius 1a yBEAOMU Knuenra.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IIATEKHA OTIEPaLIHs
€ OTKa3aHa IOpaad TEeXHWYECKH WM  KOMYHUKAaIlHOHHHU
NPUYMHN B CHCTEMHTE Ha IPYTU ONEepaTOpH, OaHKH WU IPYTU
JIMIA, YYaCTBAIlX B IUIATEKHHUS MPOLIEC, BKIFOYUTEIHO U IIPU
OTKa3 Ha OTCpEIIHATa CTpaHa Ja MpueMe IDIallaHeTo Mopaan
He3aBucely oT baHkara o6cTosTencTBa

10.10. (3anuueH, B cuita ot 27.05.2020r.).

10.11. B cnyyanTte Ha TMCTaHIIMOHHO MOJABAaHE HA TUIATS)KHU
HapeX/laHusi, baHKaTa MHOAAbpKAa apxXHB Ha Auaiora ¢
KiueHTa 1 BCHYKH MHULMUPAHH OIEPaLlii Ype3 ChOTBETHUTE
kananu. Karo mokasaTelcTBeH MaTepuaid HpH  OCHOPEHH
IUTAIaHYS e Ce Pa3TIIeKAAT M apXMBUPAHUTE TaHHH 32 BCIKA

M3BBPIIEHA ONepaIisL.

10.12. (u3m. ma 03.08.2020r., B cuna ot 04.08.2020r.) B
cilyqanTe, B KOUTO baHkaTa 0TroBapst 3a HETOYHO U3BBPIICHH,
IPEIIHN WK Hepa3pelleH! ONepalnH, 3a 1a Ob/ie aHraKupaHa
OTTOBOPHOCTTA M, 3aIBJKUTENHO yciaoBue € KnueHTsT aa e
yBemoMms 0e3 HEOCHOBaTeNHO 3abaBsiHe baHkara 3a
HETOYHATa, TPEllHa MM Hepa3pelleHa TPAHCAKIHs, CIIe] KaTo
€ TOoJTyqrT HH(OpMaIHs 32 U3BBPIIBAHETO K. 3a MOMEHT, B
koiTo KimeHTsT € momyunn nHbopMamms 3a U3BHPIIBAHETO
I, ceé CYMTa MOMEHTBT, B KoiTO KiMeHT»T e momyuun
uHbOpMaNKs 32 M3BBpLICHATA OINEpalys B OHJANH W/WIH B
MOOWITHO nopran  UPAY,

6aHKI/IpaHe, TIaTC)KHUA

KoHTaKkTHHS UEHTHP 32 KIIMEHTH WK B OAHKOB KJIOH.



10.12.1. (3amuuen, B cuna ot 04.08.2020r.)
10.12.2. (3amuueHn, B cuna ot 04.08.2020r.)

10.13. Koraro KimeHThT € OuiI B 0OEKTHBHA HEBB3MOKHOCT
Jla TIOJNlyYd HW3BJIEYCHHE, OCUTYPEHO Ha IOUCKBAaHE, HO OT
3aIbJDKaBaHe Ha CMETKaTa My ca M3TEeKJIM moBeue oT 13
(TpuHajzeceT) Mecena, baHkata He H3BHPIIBA KOPUTHPAIIH

TUIATEXHU ONEpaAllUH.

10.14. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Bankara
HOCH OTTOBOPHOCT 32 BpPEAUTE, MPUIMHCHH P H3BHPIIBAHE
HA HEpa3pelicHd WM HETOYHO H3IBIHCHU ONEpalldd TpU
MOJ3BaHETO Ha IUIATEXKCH HHCTPYMEHT, MPHU YCIOBHE ue
KJMeHThT € M3MBIHWI CBOUTE 3aBIDKEHUS 3a OlMa3BaHEe Ha
MEPCOHATM3UPAHUTE  3alllUTHH  XapaKTCPUCTHKH  Ha
[UIATE)XKHUST MHCTPYMEHT M 3aJbJDKEHMsITa CH mo T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTTOBOPHOCT, ako KimeHTBT e
neffcTBal ¢ M3MaMHa LIeJT WM He € CIIa3ii 33IbIDKCHUAITA CH
3a OIa3BaHEe Ha IUIATEXKHHS HHCTPYMEHT H/WIIM HETOBUTE
MEPCOHANM3UPAHHU 3aIUTHUA XapPAKTEPHCTUKH ¥ HABPEMEHHO
YBeIOMsIBaHE MOPAaN YMHUCHI WM rpyba HeOpesxHocT. [Tox
rpy6a HeOPEKHOCT M0 CMHUCHJIA Ha HACTOSIIATa pasmopenda
ce HWMaT IpPEABHJ CICIHUTE HEM34epIaTeNHO H30poeHH
cllydad Ha HEONa3BaHe Ha IJIATE)XHUS HHCTPYMEHT W/WIIH Ha
HETOBUTE IMEPCOHAIM3UPAHH 3Al[UTHH XapaKTEPHCTHKH OT

crpana Ha Knuenra:

10.15.1.  KimeHTPT He € CHaswa M3HCKBAHUATA |
npenopbkuTe Ha baHkara, omucanu B cexuusa “CurypHocrt”,
nyOJaMKyBaHa B CTpaHMIATa 3a OHJAWH OaHKUpaHe MO
OTHOIIICHXE HA ITATeXHHU ONEPAINH, H3BBPIICHN UYPe3 OHIAIH
OaHKMpaHEe WM TIPENOPBKUTE 3a CHTYPHOCT OIHCAHH B
MIPUIIOKEHHUETO 32 MOOMIHO OaHKupaHe. KIMEeHTBT e JurbikeH
na ce HHGOPMHUpa IEPUOANIHO 33 M3MEHEHHS U JOTBIHEHHS

B TE3U MPENOPHKU U Ja I' C1a3Ba;

10.15.2. KiueHTBT € JomycHan y3HaBaHE U H3IOJI3BaHE OT

TPETO JIMIEe Ha CpeACTBaTa My 3a  CJIEKTPOHHA
uaeHTHdUKays, noapodHo omucanu B T.7.3.1 — 1.7.3.3. mo
OTHOIIICHUE Ha IUTATEXHHU ONIePAIHH, U3BbPIICHHU Ype3 OHIAIH

OGaHKUpaHe.

10.15.3. (3anmuen, B cuna ot 27.05.2020r.).

24

Yacm om KBC Fpyn

10.15.4. bankaTa He HOCH OTTOBOPHOCT 32

nperbpreHn ot KnueHra Bpeaw, 3aryOM W/MiIM NPONyCHATH
MOJ3H, CBBp3aHM C momBanuTe oT Kimenra Yemyrm mo
uHpOpMAIHA 32 CMETKa, aKo IpeaocTaBsiHeTo oT KimeHTa Ha
HEPCOHAIM3UPAHUTE CPEJICTBA 32 CUTYPHOCT 3a JNOCTBI JI0
CMeTKaTa IIpH J0CTaBYMKa HA IIATeXHHU YCIYTH, 00CTy>KBal]
CMeTKaTa/uTe 110 OTHOIICHHE Ha KOSTO/KOUTO Ce IIPEAOCTaBST
TE3M YCIIYTH, € B HApYIICHHE HA CKIIOUYCHHUS JOTOBOP/H MEXKILY
Knmenra n To3m 1ocTaBunK.

10.15.5. bankata He HOcH OTroBopHOCT mpen Kimenra B
cilyqaii Ha HauucIIBaHE HAa TAaKCH OT JOCTaBUYMINTE HA
IUIATEeKHU

oOciryKBalyl ~ CMeTKaTa/ute, IO

yciyru,
OTHOILLICHHUE Ha KOUTO C€ MNPEeAOCTaBAT chyrHTe 110

nHpopMaIys 3a CMETKa.

HerouHo HapefeHHM ILIATe;KHH ONePAlMH - HeTOYeH
YHUKQJIEH HACHTHHUKATOP (MEKAYHApOJeH HOMep Ha

6ankoBa cmerka — |[BAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 3@ Bb3CTAHOBSIBAHE Ha
cyMmara IO IUIaTe)XHA OIepalys NPH BajJHIeH, HO HETOYHO
MOCOYEH YHHUKAJICH HACHTU(HUKATOP OT cTpaHa Ha Kimenra -
Hapenuten. B To3u ciyuaii bankaTa nonara pasyMHU yCHIus
C OIJIe]l Bb3CTAHOBSIBAHE HA CyMaTa I10 IUIaTe)KHATA OIepalys,
3a koeto KiMeHThT Apmku Takca, mocodeHa B Tapudara Ha
baHkara, He3aBHCHMMO OT pe3yirata OT YCHIHMATA 3a
BB3CTAaHOBSIBaHE.

10.16.A. B ciyuaii 4ye BB3CTaHOBSBaHE Ha cymara He €
BB3MOXKHO, baHkaTa, mpW NHCMEHO HCKaHe OT CTpaHa Ha
Kmmenra, My mpemocTaBs IfiaTa HaiandHa HH(opmarms,

kosiTo KIMEHThT Ja u3Mmoii3Ba 3a BB3CTAHOBSABAHE Ha

cpeacraara no oomus pea.

HeToYHU TEKCTOBM TaHHU

10.17. B ciyyante, B KOUTO ca IOCOYEHH HETOYHH TEKCTOBU
JaHHU T[pU HU3NBJIHECHHUEC Ha TMPEBOA, IMPHOPUTET HUMa
nocoueHusT yHukaneH wuaeHtudukarop (IBAN, otHOcHO

0aHKOBH CMETKH).

HeTtouHno u TPEeIIHO UBIIbJIHECHHU TUVIATECKHU ollepaluvuu



10.18. bankaTta HOCH OTTOBOPHOCT 32 HACTBIIMIN MOCIEIHLIN
IIPU HETOYHO M3IBJIHEHH HapexaaHus Ha Kinenra.

10.19. Korato BcneacTBie Ha HETOYHO U3IBIHEHHE OT CTPaHa
Ha baHKaTa Ha IPaBIIIHO CHCTABEHO ILUIATE)KHO HapEeKAaHe ce
€ CTHTHAJIO JI0 3aBepKa Ha CMeTKa C pasyiudeH THTYyIIp OT
MOCOYEHHsT B HapekaaHeTo, baHkaTa BB3CTaHOBABA Ha
Hapenurens cymaTa 1o HETOYHO W3IBIHEHATa IIIAaTEXKHA
orepanys 10 cieABals pabOTeH JAeH, ciel KaTo ¢ Owia
n3BecTeHa oT Hapenurens mim e OTKpmia Tpemkara, KaTo
WHUIMUPA KOPUTHPAI IIPEeBOA A0 JOCTABUMKA Ha IJIATEXKHU
YCIIyTH Ha MOJTydaTes.

10.20. B ciyyaii ye KnueHTBT e moiydaresl Ha HETOYHO
W3IBJIHEH NPEBO/] BCJICACTBUE Ha TPEllIKa Ha pyra IUIaTe)KHA
WHCTHTYIMS, BaHkaTta mMa mpaBo 1a W3BBPIIM KOPHIHpAIL
MIPEBOA M0 MCKaHEe Ha JOCTaBYMKA Ha IIATEXXHU YCIYTH Ha
IIaTena g0 eIMH Mecell OT aTaTa, Ha KOSATO JOCTaBUUKBT Ha
IUIATEXHU YCIYrM Ha Iuiatena e Own uHQopMupaH 3a
rpeuikata. baHkara u3BbpIIBa KOPEKIMATA B CPOK OT 5 THU
clie]] MOCTBIIBAaHE HA MCKAHETO 3a KOPEKLHs OT CTpaHa Ha

J0CTaBYMUKa Ha IUIATCKHU YCIYI'd Ha HApEAUTEIIA.

Hepaspeuenu ot Kiiuenra onepauunu

10.21. (m3m. Ha 16.03.2020r., B cmiaa ot 27.05.2020r.)

KnueHTsT TroHacs 3ary6MTe, CBBbpP3aHU C BCHYKHU

Hepas3pelleHH IUIATeXHH OIEpaluy, MPOM3THYANd OT
M3M0JI3BAaHETO Ha W3TyOeH, OTKpagHaT WM HE3aKOHHO
MIPUCBOEH IIIaTeXEH MHCTPYMEHT, B pa3Mep He IMoBeYe OT
BGN 100 (cto neBa), ocBeH Koraro 3arybara, kpakbarta Wi
HE3aKOHHOTO MPHCBOSBaHE Ha IIATEKHUS HHCTPYMEHT HeE ca
MorJH J1a ObaT ycraHoBeHH OT KimeHTa npe/y 1miamaneTo u
KnmeHThT HE € AeiicTBaN ¢ 1en u3Mama WiIH. BpeaTa € Ouna
MIPUYUHEHA OT AeiicTBHe Wi Oe3/eliCTBHE HA CIY)KUTEN Ha
Bankara. B ciydail ue Hepa3pellleHH IIaTeXKHU Oepaluy, ca
npuauHeHn oT KimenTa upes n3Mama Wil ¢ HEM3IIbIIHEHHETO
Ha €IHO WM IIOBEYe OT 3aJbJDKCHHUsITAa CH 3a Ola3BaHE Ha
HNEePCOHANM3UPAHUTE  3alIUTHH  XapaKTEepPUCTHKH  Ha
IUIATeXHUSA MHCTPYMEHT U 3alb/DKEHHATa CH Mo T. 6.3 — T.
6.5.2 ymunuieHo wim nopaau rpyba HeOpexHoct, KimmeHThT
HIOHACSI BPEANTE HE3aBHCHMO OT pa3Mepa UM.

10.22. bankara Bb3cTaHOBsiBa Ha KimeHra cToifHOCTTa Ha
HepaspelleHara HEo0X0MMO,

omepanus M KOraro e
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Bb3CTAaHOBSBA CMeTKaTa Ha KiheHra B

CBCTOSHHETO, B KOCTO C€ € HaMHpaja IPean HepaspelieHara
orepanus, CBIVIACHO IIOCOYEHOTO B Hacrosmus Pasmen
He3a0aBHO M BBB BCEKH Clly4ail He MO-KbCHO OT Kpas Ha
creaBamys paboTeH eH, ce] KaTo € YCTaHOBIJIA, WK € Oua
yBezmoMeHa oT Kimenra 3a HepaspeleHaTa orepanusi, OCBeH,

korato baHkara mMa OCHOBaTEIHH ChMHCHHS 3a M3MaMa U

YBEAOMHU CBOTBETHUTE KOMIIETCHTHU OPTaHU 3a TOBA.

10.22.1. bankara ocurypsiBa Bb3MOXHOCT KiueHTHT na
yBeIoMsBa OE3IIaTHO 32 HEPA3PELICHN TPAHCAKIIUH 10 BCSIKO

BpEMe Ha ICHOHOIINETO, BKIIOUUTEIHO B HEPAOOTHHU THH.

10.22.2. B ciyuait ye KiimeHtsT nokaxe npexn bankara, e e
MOJIOKWI BCHUYKM pa3yMHH YCHIHMA JAa S YBEIOMH 3a
HepaspelleHa OT HEro TPAaHCAKIHs, HO BBIPEKH TOBA HE €

ycCrisi, HsMa Jia € cuura, 4e€ TOI HEOCHOBATEJIHO CE € 3a0aBHIIL.

10.22.3. Axo cimegq MOMEHTa Ha YBEIOMSABAaHETO ca
OCBIIECTBEHH HEOTOPM3HMPaHH TpaHCakuuH, KIMEHTHT He
MOHACs] HUKaKBU UMYIIIECTBEHN BPEIH, OCBEH aKo € AeiicTBal

4ype3 u3Mama.

10.23.1. (m3m. Ha 16.03.2020r., B cmma ot 27.05.
2020r.)VcTaHOBSBAaHETO Ha YMHCHI H Tpyba HEOpPEKHOCT
OTHOCHO HeCIa3BaHe Ha yKa3aHHWsTa Ha baHkaTa 3a 3amura Ha
IUIATEXKHKST HHCTPYMEHT MOJKE JIa C OCBILECTBH, HO HE CaMo:
4ype3 MpoyyBaHe OT CTpaHa Ha baHKaTa B paMKHTe Ha
pou3BoACTBO Tipen [loMUpUTeTHATa KOMUCHS 32 TUIATE/KHH
cropoBe kKbM Kommcusita 3a 3ammra Ha MOTpeGHTENHTE; B
ChIeOHO TPOM3BOJICTBO; MPH pa3cieBaHe Ha MOIUIEHCKUTE

OpraHy U Upe3 APYTH HOAXOISIIN CIIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChITIACUE 3@ IPOYUYBAHUSATA 110
npeaxoaHata T. 10.23.1, kakTo U Aa 0Ka3Ba IbJIHO ChAEHCTBUE

3a U3SACHABAHC HA IPOBEPABAHUTE 00CTOsATEICTBA.

10.24. B ciayuail Ha HEOCHOBATEIHO OCHOPBAaHE OT CTpaHa Ha
KineHTa Ha TpaHCaKIWH, ASHCTBHTEIHO H3BBPIIECHH OT HETO,
WM OCTIOpBaHE Ha cymara Ha TaKHMBa TpaHCakuuu, baHkara
UMa MpaBO Ja MpeKpaTth oTHomeHusTa ¢ KimeHra, mno
OTHOILIICHHE Ha KOWTO M Ja € M3MOJI3BaH MPOAYKT, KaTo
BKJIFOYHMTETHO O0SIBH 32 MPEICPOYHO M3HCKYEMH HIKOU HJIN

BCHUYKHTE CH B3eMaHus KbM KineHra.

10.24.1 B cnyuaii, ue mpu NpUKIIOYBaHE HA NpoLEAypaTa 1o
YCTaHOBSBAaHE Ha aBTEHTUYHOCTTa Ha OMepamusiTa ce

YCTaHOBH, Y€ OCITOPBAHETO € HEOCHOBATEIIHO!



* KiuentsT 3amnam@a BCHYKM pa3sXoIM IO OCIHOpPBAaHETO;
KineHThT 3amnamia Takca 3a HEOCHOBAaTENHA peKJIaMalus,
ceriuacHo Tapucara;
* Ilpu noxa3BaHe HEOCHOBATEITHOCT Ha OCIOPBAHETO

BBh3cTaHOoBeHata mo T. 10.22. cyma ce pebutupa oOT
CMeTKaTa/KpequTHHS JTUMHUT Ha THTyIIps. AKO cpeicTBara
KbM MOMEHTA Ha JIeOUTHpaHe ca HeocTaThbuHM, baHkaTa uMa
mpaBo ga Qopmmpa aBAr mox Qopmara Ha HepaspemieH
oBBpApadT, ONMXBIBAH C JIMXBEH MPOLEHT, CBHIJACHO
Tapudara.

10.24.2. B cnyuaure, Kkoraro IUIaTeKHATa oOIepaulus €
WHUAIMUpAHa dYpe3 JOCTaBUMK Ha IUIaTeXHAa YCIyra IO
vHunuupane Ha mamane (PISP), B pamkure Ha HeroBoTo
ydacTHe TOH HOCH JIOKa3aTeJICTBEHaTa TEXECT IpHU
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA HA IIATEXKHATA OINEepaIys,
HEWHOTO TOYHO PETHCTPHpaHE M TOBA, Y€ ONepalHira He e
3acerHara OT TeXHUYECKa MOBpe/la UM OT APy HENOCTaThK,

CBBP3aH C IUIATE)KHATA YCIIyra, 3a KOSTO TOi OTroBapsi.

XI. MPEKPATABAHE U PA3BAJISIHE HA JOI'OBOPHU
3A CMETKHA U IVIATE)KHU THCTPYMEHTH

HperaTﬂBaHe MOJI3BBAHETO HA IVIATEKHU YCJIYI'H

11.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) B ciny4aii
ye cnen yBenomiieHue mo pena Ha Pazgen 11 ,, Komynuxanus
Mexny Knmenrta m bankata — 3amo3HaBaHe ¢ YCIIOBUSATA.
VBenomnenus, cnoOumenus, wussieuenus”’ KiueHTsT He
IpreMa HOBHTE YCIOBHUs Ha baHkara, 3a KOUTO € MpeaBHAeH
JIByMECEUEeH CpPOK 3a IpeAu3BecTHe, TOH MOXKe Ja 3aKpue
CBOUTE CMETKH WJIH JIa e OTKaXKe OT U3I0J3BaHETO Ha OHJIalH
OaHKHpaHe, KaTo IOCeTH KJIOH Ha baHkara W mpekparu
CBHOTBETHHSI JOTOBOP.

11.2. Tlpu ycnoBWe, Ye W3SABICHUETO 3a IpEKpaTsBaHE €
W3BBPUIEHO B  JBYMECEUHUS CpOK, OINEpaluure I0
MIPEKPATABAaHETO C€ W3BBPLIBAT IPU 3aBApEHHUTE YCIOBUS.
Crex W3THMYaHETO HA JBYMECEYHHS CPOK OIEpaluUTe MO
MIPEKPaTSBAaHETO CE M3BBPIIBAT, CHIIACHO BIIC3NIUTE B CHIA

HOBHU yCJIOBUs Ha baHkara.

IpexpaTsiBane Ha JloroBop 3a cMeTKa
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11.3. B ciydaii ye B KOHKpeTHHs loroBOp

3a CMETKa HE € YrOBOPEH CPOK MM CHELHMalIHO YCJIOBHE 3a
npekparsiBaHe, KiMeHTBT MoXe Mo BCSKO BpeMme 0Oe3
npeau3BecTHe 1a mpekpatn JloroBopa 3a cMeTKa, IpU
YCIIOBHE, Y€ HsIMa 3aJbJDKCHHUs KbM baHKaTa Mtk HaJloXKeH 1o
cMeTKara 3amop. 3a menta KimeHTHT momaBa HCKaHe 3a

3aKpUBaHC Ha CMETKa I10 06p3.3611 Ha bankara B yz[06eH 3a

HETroO KJIOH.

11.4. Cmetka, KbM KOATO € H3JaZcHa OaHKOBa ILIaTE)KHA
KapTa ce 3aKpuBa caMoO B CiIydail, ye IO CMeTKaTa HAMa
OJIOKHpaHU CpelCcTBa 3a ‘‘4akamu', T.c. WU3BBPIICHH WU
Opaenm miamanus. Cren W3THYaHE CeIEeMOHEBEH CPOK OT
HACTBIIBAHETO HAa OCHOBAHHUE 32 3aKpHUBaHE Ha CMETKAaTa U
cliell ymbpKaHe Ha BCHYKH IBJDKAMH OT KiMeHTa TakcH,
KOMHCHOHH U JAPYTU Pa3HOCKH, OCTATBKBT IO CMETKaTa ce
M3IUIaIla Ha Kaca WM C€ MpPEeBeXKAa IO JApyra CMeTKa,

nocoueHa Kiuenra.
11.5. (3anuuen, B cua ot 01.11.2019r.)
11.6. bankaTta Moxe Ia 3aKpHe CMETKa, KaKTO Cle/Ba:

11.6.1. ¢ nOByMece4HO NHCMEHO NpEeIU3BECTHE, UINPATECHO
Ha MOCIIeZIHUS IpesocTaBeH oT Kimenra anpec, koiito Moxe

Jla € U CJICKTPOHEH aJpeC;

11.6.2. crnex u3TH4YaHE Ha CpOKa, 3a KOWTO € OTKpHTa
CMETKaTa, WM HACThIIBAaHE HA MPEKPATUTEIHO YCIOBHE,

noco4eHo B /lorosopa.

11.6.A. (uoB, npuer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
Ilpu mpekpatrsiBaHe Ha JOTOBOP 3a pasIUIallfaTeNIHA CMETKa
WM CIIECTOBEH BIIOT, CE€ MPEKPATABAT W BCHYKU JCTIO3HTH,

OTKPUTHU KbM Ta3u CMETKa UJIN BJIOT.

IIpexpataBane Ha Jloropop 3a maTekHa CMeTKa 3a

OCHOBHM onepanuun

11.7.1. bankara Mo>ke J1a mpekpaTu enqHocTpanHo Jloroopa 3a

[ICOO B cnennuTe Cyvau:

1. KimeHtsT YMHUIUICHO € U3M0JI3BaJI IIJIaTEKHAaTa CMETKaA 3a

HC3aKOHHU ILICIIN;

2. B NpOABDKEHUE Ha 24 MIOCJIICAOBATCIIHU MECCla II0

IJIaTeXHaTa CMETKa HE € OCBhUICCTBCHA IJIATCKHA OICpanus,



3. KiuHeHTBT e mpemocTaBuisl HeBspHa WH(OpMaIHs, 3a aa
ObJIc OTKpPUTA CMETKATA, 3a Jia HEe MOJIy4YH OTKa3 Ha HAKOE OT

ocHoBaHwusTa 110 T. 4.7.5;

4. KimeHTBT Bedue He npeOuBaBa 3akoHHO B EBpomeiickus

ChI03;

5. KnmeHTsT BHOCHEACTBHE € OTKpWI B OaHKa apyra

IJIaTeXHa CMETKa 32 OCHOBHHU OIIE€pallly;
6. Ha OCHOBaHHMATA, MOCOYCHHU B T. 11.18 u
1.11.19 ot Paznen X1 Ha Hactosimute OOIIHN YCIIOBHS;

7. Ha ocHoBaHue, mocouyeHo B T. 11.6.1. or Pazgen XI Ha

HacrosuTe OOy ycnoBusl.

11.7.2. bankara moxe na npekpatu JloroBopa B ciryyaute 1o
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mHCMEHO 2-MeceyHO
MpeIu3BECTHE, a B ciiydanTe 1o T.1 u T. 3 — 6e3 mpenu3BecTue,
KaTo yBEJOMH MOTpeOUTENs 3a IPUINHATE U OCHOBAHMSATA 32
npekpatsBane. C yBeOMIICHHETO 3a IpekpatsiBaHe bankara
nHpOpMHUpa MOTpeOHTeNs 3a MpoleAypa IO IOAaBaHE Ha
xajbara Cpelry HpeKpaTsBaHeTo ChbINIacHO wWi. 174 ot
3IIVIIC u 3a BB3MOXHOCTTa Jda ce oO0bpHe kbM BHB n

HOMI/IpI/ITeﬂHaTa KOMHUCHA 3a IIJIATEKHU CIIOPOBE.

[pexpaTaBane Ha loroBop 3a oHJ1aiiH 6aHKUpaHe

11.8. JloroBopbT 3a OHIAH OaHKUpaHE Ce CKIIOYBa 32

HEOIIPE/IEICHO BpeMe.

11.9. B [oroBopa 3a oHNaitH OaHKMpaHE € MOCOYEH CPOK 32
MpeKpaTsBaHe C Ipeau3BecTHe OT cTpaHa Ha Kimenrta mimm
bBankara. [loroBopbT 3a OHIalH OaHKMpaHE NpeKpaTsBa U
OCTBITBT N0 Tpoduia Npe3 NPHIOKEHHETo 3a MOoOHITHO

OaHKUpaHe.

11.10. B ciryyait Ha moiaZieHo NpeM3BecTHe 3a PeKpaTsIBaHe
Ha [loroBopa, bankara m3nbnHaBa Hapeaenure oT Kimenra

IIPe/iH MOTyJaBaHe Ha YBEJOMIICHHETO OIICPAIUH.

11.11. IIpu mpexpatsiBane Ha aoroBopa KiMeHTHT € JrbxkeH
Jla BBpPHE BCUUKH MOJy4yeHH OT baHkaTa ycTpoiicTBa 110 OBOJ

M3II0JI3BaHETO Ha IUIATS)KHUS HHCTPYMEHT.
11.12. (3anuuen, B cwia ot 27.05.2020r.)
11.13. (3anuueHn, B cuna ot 27.05.2020r.).

11.14. (3anuueH, B cuna ot 27.05.2020r.)
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HperaTﬂBaHe Ha JOroBOpHH OTHOLIEHHUH 110 IOBOJ

MJIATEKHH YCJIYTH

11.15. (u3m. 1a 11.11.2019r., B cuta ot 11.01.2020r.) Bankara
UMa IpaBo Jia NPEKpaTH IOTOBOPHUTE 3a €QHA WM BCHYKU
cveTkn Ha KiHMeHT M ma mpekpaTw ApyrHTE IOTOBOPH 3a
IUIATeKHU YCIYTH MpPH HEU3NBIHEHHE Ha 3aIbIDKCHHUS,
nocoyeHH B Hacrosmute OOmM ycroBus, KOHKPETHHS
Jorosop ¢ Knuenta, nmm 3axbmkenust Ha Kinenra, mocouenu
B JEHCTBAIIOTO 3aKOHOMAATENICTBO, KOTaTO TE3M 3aJBbIDKEHUS
KacasiT oTHomeHusTa Mex 1y bankara u Kimenta. Konkpernu
OCHOBaHUs (HO HE CaMO) MOTarT Jia ObJar:

11.15.1. mpemoctaBsHeTO OT cTpaHa Ha KilmeHTa Ha HEBEPHH,
HETOYHU WM HEIBJIHM JaHHHM npen baHkara, He3aBHCHMO 3a
KaKBO INpaBOOTHoUIeHHe Mexay bankara u Knmenra craBa
BBIIPOC;

11.15.2. B otHowmeHusTa cu ¢ bankata KnuenTst He cna3sa
noOpust TOH (IBPKU ce Tpy0o, aporaHTHO, IETHU JOOPOTO UMeE
Ha baHkara u T.H.);

11.153. penyrammsata Ha Kiwmenta B myOIMYHOTO
MPOCTPAHCTBO € CIIOpHA M criopes bankaTa nMa qocTaTbuHO
JIaHHH, ye Kimentsr HapyllaBa JIefCcTBAIOTO
3aKOHOJIATEIICTBO.

11.16. (m3m. Ha 11.11.2019r, B cmma ot 11.01.2020r.) IIpu
nmpekparsBaHe 1mo pena Ha wi. 11.15 bankara wHpOpMEupa
Kimenra, ¢ K0eTo My JaBa pa3yMeH CPOK 3a pa3HopexaaHe ¢
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPBIIIaHE HA YCTPOICTBA,
cobctBeHOCT Ha baHkaTa  T.H.

11.17.(3anmmy4en, B cuita ot 11.01.2020r)

11.18. (u3m. 1a 06.07.2020r., B cra ot 08.07.2020r.) Bankara
UMa MpaBo Ja 3akpue cMeTka Ha KiwmeHt, koito B
npoabDkeHHMe Ha 6 Mecena He 3amiaima Takcara 3a
00CITy)KBaHETO 1.

11.19. Ilpu mpekpaTsiBaHe Ha JAOTOBOP 32 CMETKA/IUIaTeXeH
WHCTPYMEHT, KOWTO € Oui B cmia moBede oT 6 Mecela,
KnueHtsbT He [JB/DKM TakCH WIM HEYCTOWKH 3a
MPEKPaTsSBaHETO, OCBEH aKo NMPEKPATSIBAHETO HE Ce ABJDKU Ha
HEU3IbJIHEHHE Ha 3abkeHne Ha Kinenra.

11.20. (uoB, mpuer Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpn mpekparsiBaHe Ha IOTOBOpP 3a pasIUIAIATeNIHA WIIH

CIIeCTOBHA CMETKa OT CTpaHa Ha bankara Ha OCHOBaHHE



wi.11.6.1., wi.11.6.2. u un. wrll.15, bankara HauucisgBa

TaKkca 3a CbXpaHCHHE Ha MApU4YHH CPEACTBA  BBPXY
HaJIMYHOCTHTE II0 TIPEKpaTeHaTa CMETKa/CMETKH, C KOHTO
KinueHTBT He ce € pasmopeAua clie]] HacThIIBaHE Ha
NPEKPaTABaHEeTO, B pa3Mep, nmocoueH B Tapudara 3a Takcute

1 KOMHCUOHHHUTC 3a (1)I/I3I/I‘JGCKI/I Jna

XII. TFAPAHTUPAHE HA BJIOI'OBETE

Pa3zmep u 00XBaT Ha rapaHIUATA

12.1. CpBKynHaTa HATMYHOCT 110 BCHYKU OTKPUTH BIOTOBE HA
nMmero Ha KimeHTa, HE3aBUCHMO OT BayyTaTa, B KOSATO ca
OTKpHUTH, ca TapaHTHpaHH B pasmep 1o 196 000 (cto
JIEBET/ICCET U LIeCT XUJISI/IN) JIeBa.

12.2. Tlo-royisiM pa3mep Ha rapaHIUsaTa MoXe Ja ObJe ypeaeH
CBITIACHO 3aKOHA 32 rapaHTHpaHe Ha BIOrOBeTe B OaHKHTe. B
Ta3u BPB3Ka CICTHHUTE BIOTOBE Ca TAPAaHTHUPAHH B pazMep 10
250 000 nB. 3a CpOK TpU Mecela OT MOMEHTa, B KOMTO cymara
€ KpeUTUpaHa 10 CMETKA Ha BIOXKHUTEIS, MITH OT MOMEHTA, B
KOMTO BIIOXKHUTEIAT € MPHUIOOII IPABOTO Ja e Paslopekaa
ChC CyMara Ha BJIOTa:

1. BroroBe Ha (M3MUYECKH JIUIA, BH3HUKHAIN B PE3yiTaT Ha
C/CIKH C HEJBIKMMHU UMOTH 32 YKITHIHH

HYXIH;

2. BioroBe Ha (U3MYECKH JIMIA, KOUTO BB3HUKBAT B
pe3yiITaT Ha M3IUIATEHH CYMH II0 TIOBOJ Ha CKIIFOUBAHE WM
mpekparsiBaHe Ha Opak, MpeKpaTsBaHe Ha TPYIOBO WIH
CITy>KeOHO TIPAaBOOTHOLICHUE, HHBAJMIHOCT WITH

CMBPT;

3. BJOroBe, KOWTO BB3HHKBAT B  pe3yiraT Ha
3aCTpaxOBaTeIHM WJIM OCHTYPHUTENHH IUIAIIAHWS WK Ha
M3IUTAIIaHEeTO Ha O0e3lIeTeHHne 3a BPEAHM OT IPECTHIUICHUS
WM OT OTMEHEHA MPUCHA.

12.3. Biorosere 1o T. 12.2. He y4acTBaT B M3YHCIISIBAHETO Ha
o0mms pasMep Ha 3aJABIDKCHHETO Ha baHkara KeM eauH
BJIOKUTEN ChIlacHo T. 12.1.

12.4. B ciyu4aii, ue otkputHTe oT KireHTa BIorose ca noseue
OT eIuH, 3a Ja ObAe ompeaeneH oOWMAT pa3Mep Ha
3aABbJDKCHUETO Ha BaHKaTa, BCUYKH BJIOIOBE, BKIHOYHTECIIHO
HAYUCIICHUTE BBPXY TAX JIMXBH, c€ CyMmHpar. Briorosere B
qy)K/IeCTpaHHa

BaJlyTa C€ Wu3IUIalmar B JIEBOBATa UM
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PaBHOCTOMHOCT, H34YHUCIIeHa o
ueHTpanHus Kypc Ha BHbB kbM nararta Ha n3naBaHe Ha akT 1O
wr.20, an.1 ot 3aKkoH 3a rapaHTHpaHe Ha BIOTOBETe B GaHKUTE

(3TBB).

12.5. IIpu BiIOr B 032 HA TPETO JIUIIE, IIPABO Ja HOIy4U
rapaHiys 10 BJIOTa MMa JIMLETO, B YHATO IOJI3a € OTKPUT
BIIOrsT (OeHedUIMEpHT), OCBEH ako J[OroBOpBT MpeaBIDKIA
Apyro.

12.6. bankara mnpenmocras Ha Kimenta ocHOBHa
uHQOpPMAId OTHOCHO TapaHTHpaHE Ha BJIOTOBETE MY,
pasMepa Ha TrapaHUMSATa M MPWIOKHMATa CHUCTeMa 3a
rapaHTUpaHe Ha BIIOTOBETE, IIOCPEICTBOM IIPEIOCTaBIHETO Ha
WnpopmarnoneH OIONICTUH 3a BIIOXKHUTEIHTE, KOHTO €
Hepa3zenHa dact oT Jlorosopa 3a cMerka. B Oroneruna ce
ChIbpIKa HHPOPMAIIHS aKTyalHa KbM JaTaTa Ha MOANUCBaHE
Ha JloroBopa, KaTo TIpH 3aKOHOAATEIHU MPOMEHH,
mapamMeTpuTe My MoraTr Aa ObJarT mpoMmMeHeHH. baHkara ce
3anbiDKaBa  Ja TMONAbpXKa akTyanHa wuHpopManus 3a
rapaHTUPaHETO Ha BIOTOBETE Ha HHPOPMAITMOHHHUTE TaOEIH B
KJIOHOBaTa CU MpeXa, KaKTO U Ha caiiTa Ha baHkara, oT KbAETO

KnueHTsT npremMa nepuouyHo J1a ce HHOpMHpA.

Biiorose, HeMOKPHUTH OT rAapaHIMUATA

12.7. He ce u3ruiamiar rapaHTUpaHUTE pa3MEpH Ha BIIOTOBETE

B bankara Ha:

1. npyru GaHKH, KOTaTo ca HAlPaBEeHH OT TAXHO UME H 3a

TsIXHA CMETKa,

2. (WHAHCOBM WHCTUTYIMH MO wWI. 3 0T 3akoHa 3a

KPEAUTHUTE UHCTUTYLIUH,

3. 3aCTpaxoBaTeiii U Mpe€3acTpaxoBaTeyii 10 4JI. 8 or

Konekca 3a 3aCTPAaxXOBAHETO,

4. TEHCHOHHOOCHUTYPUTEIHU JApykecTBa W (OHIOBE 32

3aIBJDKUTETTHO U TOOPOBOJIHO TIEHCHOHHO OCUTYPSIBAaHE;
5. HMHBECTHIIMOHHH MOCPEIHUIIN;

6. KOJEKTHBHH WHBECCTULITUOHHHU CXEMHU, HallMOHAJTHU
WHBCCTHIIMOHHHA CI)OHIIOBG, AITEPHATUBHU HWHBECTHUIIMOHHU

CI)OH,IIOBC U IpYyKECTBaA CbC Cli€llMajIHAa MHBECTUIIMOHHA LCJI;

7. OIOIDKETHH OpPTaHM3alWM 110 § 1, T. 5 OT JOTBIHUTEITHATE

pasnopenou Ha 3akoHa 3a MyOanYHUTE PUHAHCH;



8. ®onpa 3a koMmeHcupaHe Ha uHBecTUTOpHTe, DOHMAA 32
rapaHTHpaHe Ha BJIOrosere B OaHkute u ['apaHunonHus GoHx
o wi. 287 ot Kozxekca 3a 3acTpaxoBaHeTO.

12.8. He ce mpemocraBs rapaHnus IO BIOIOBE,
BB3HUKHAIM HIM CBBP3aHH CbC CHENKH HIM AeHCTBHSA,
MIpe/ICTaBIIABAIIN U3MMPaHe Ha TTapu MO CMUCHJIA HA WI. 2 OT
3akoHa 3a MEpKHTE Cpelly HW3IHPaHeT0 Ha MapH WIn
(uHAaHCHpaHE Ha TEPOPH3bM IO CMHUCHIAa Ha 3aKoHa 3a
MEpKHUTe cpelly GpUHaHCHPaHEeTO Ha TepOpU3Ma, YCTaHOBEHU
C BIISI37Ia B CHUIA IIPUCH/IA.

12.9. He ce m3miamar Biorose, YMiHTO TUTYILIP HE € OWI
HWACHTH(UIIHPAH ChIIACHO WI. 3 0T 3aKOHA 32 MEPKHTE CPEILy
M3MHMPAHETO HAa Mapy KbM JaTaTa Ha W3JaBaHE Ha aKT IO 4l

20, an. 1 ot 3I'Bb.

Cucrema 3a rapaHTdpaHe Ha BJIOTOBETE U Ipoueaypa Ha

H3ILIalaHe

12.10. B cnydaii Ha OTHeMaHe JMIICH3 3a HM3BHPIIBaHE Ha
OankoBa aeifHocT, QOHIBT H3IIIAIIA 33aABIDKEHUATa Ha
bankata xbpM Kiumenra 1o rapaHTtupaHure pasmepH.
W3nnamaneTo ce M3BBPINBA Ype3 €IHA MM IoBede OaHKH,
OIpEJIeNICHU B CIIUCBK OT YIpaBUTENHUS chBeT Ha DoHa.
12.11. B cpok He TO-KbCHO OT JBa PabOTHH IHU HpPEIU
3aloyYBaHe M3IUIALAHETO Ha CyMH OT (POHAA YIpaBUTEIHHUST
CcbBeT Ha (DOHAA € ITBXKEH Ja ONOBECTH B Haif-MalKo JaBa
LEHTPAJIHN €XEJHEBHUKA U Ha CBOSTa MHTEPHET CTpaHHLA
JIeHsl, OT KOWTO BIOXKUTeNUTe Ha baHkata Morar a mosyyaBat
IUTamaHus oT (OHAA, KaKTO W OaHKara WiM OaHKWTE, Ype3
KOMTO LI Ce U3BBPIIBAT TE3U IJIALIAHUS.

12.12. ®oHabT ocurypsiBa JOCTBI Ha BIIOKUTEIUTE HA
Bankara 10 mnojiexamuTe Ha M3IUIALIAHE CYMU 110
rapaHTUPAHUTE BIOTOBE HE MO-KBCHO OT 7 PabOTHH THU OT
Jnarara Ha u3gaBaHe Ha akT 1o wi.20, ai. 1 ot 3I'Bb.

12.13. Ilpu Hanuuue Ha U3KIIOYUTEIHU OOCTOSATENCTBA
YCTaHOBEHM B 3aKOHAa 3a TapaHTHpaHe Ha BIIOTOBETE B
GaHKHTE TO3U CPOK MOXKeE J1a ObJie YIBIDKEH, KOraTo:

12.13.1. BIOXUTENAT HAMa M3KIIOUUTEIHO IPaBO BBPXY
CYMHTE 0 CMeTKara, IPaBo Ja MOJy4d IUiamaHe ot (GpoHxa
UMa JMLETO, B YHUATO I10JI3a € HAIpaBeH BJIOI'BT, OCBEH aKO

JAOTOBOPBHT NPEABUKAA APYTO U IPU YCIOBUE, Y€ TOBA JIUIIE €

UACHTUQUIIMPAHO WIH MOXe Ja Obaec HACHTH(DHUIMPAHO
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Ipeay JaraTta Ha W3JaBaHEe Ha aKT IO L.
20, an.1 ot 3I'Bb, HO ¢ He oBeYe OT TpU Mecela OT AaTara Ha
n31aBaHe MY,

12.13.2. He e YCTaHOBEHO JAJM AAACHO JIMIEC MMa 3aKOHHO
MPaBo Jla NOJY9IH TapaHTHPAHKS pa3Mep Ha BJIOTA MM KOraTo
BJIOTHT € MPEAMET Ha MPaBEH CIOP; B TE3H CIIydau BIOTBT ce
U3IIIAIIA B CPOK 710 7 paGOTHU IHU OT AaTaTa Ha yBeJAOMSIBaHE
Ha (oHJIa 3a pa3pemaBaHe Ha CIOpa WIM YCTAaHOBSBaHE Ha
3aKOHHOTO IPaBo;

12.13.3. BIOTBT € 00EKT Ha OTPaHIYUTEIHN MEPKH,
HaJO)KeHH OT  TPABUTENCTBOTO MM  MEXKAYyHapOIHU
OpTaHM3aLUM; B TE3H CIIy9au BIOTBT

ce M3IUIama B CPOK A0 7 pabOTHM OHM OT jJaTaTta Ha
yBeZmoMsiBaHe Ha (OHZA 3a IpeKpaTsBaHe IEHCTBHETO HA
OTPAaHUYUTETHUTE MEPKH;

12.13.4. cymara, KosATO cieqBa 1a Obje M3IUIaTeHa, € 4acT OT
BPEMEHHO BHCOKO CaJIJI0 [T0 CMETKaTa ChITIACHO YCIOBUATA Ha
1. 12.2., HO ¢ HE TTOBEYE OT TPH Mecella OT AaTaTa Ha H3/laBaHe
Ha akT 1o wi. 20, an.1 ot 3I'Bb;

12.13.5. poHTBT M3MIAIIA TapaHTHPAHUTE BJIOTOBE HA KIOH
Ha Obarapcka 6aHka B Jpyra IbpiKaBa WICHKA, HO C HE T0BeYe
ot 20 pabOTHH IHH OT JaTaTa Ha M3IaBaHEe Ha aKT mo wi. 20,
an.1 or 3I'Bb..

12.14. 3a na momyuu rapaHTupaHus pazmep, KimeHTsT crenBa
Jla oTHAe B OaHKaTa, OTpe/eneHa Ja N3BBPIIN H3ILIANAHeTo,
KaTo MpEJACTaBH BaJHMICH JOKYMEHT 3a CaMOJHMYHOCT M
MOATINIIE AEKIapanys, yA0CTOBEPABAIla, Y€ HE € ChIPYT WIN
POAHWHA TIO TpaBa MM ChbpPeOpEeHa JIMHUS IO BTOPA CTEHEH
BKJIIOYMTEITHO HA JIUIIA, TTONA/IANIH B HIKOS OT KATETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WIIM KOHTPOJIA
Ha OaHKara.

12.15. ®oHaBT 3a rapaHTHpaHE Ha BIOTOBETE HE IBJDKU JIUXBU
0 TApaHTHPAHUTE CYMH.

12.16. Jlune, k0eTO MpPETCHAMpPA, Y€ € BIOXKHUTEN, HO My €
0TKa3aHO W3IUIAIIAHE Ha CyMH IO BJIOTa B pasmepa o 1. 12.1.
uT. 12.2. u B cpokoBere 1o T. 12.12. umu 1. 12.13., unu koeto
HE € CBIVIaCHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Ja
HpesBY MICMEHNTE CU BB3PAKSHHUS B CPOK J0 TPH MECeIa OT
Ha4aJIHUA ACH Ha U3IIAllaHe HAa rapaHTUPAaHUTE BJIOTOBE NIPE
KBECTOpPa, BPEMEHHUS WM U3BBHPEAHHUSA  YNPABUTEI,

JIMKBUATOpPa, BpEMCHHUA CUHIUK WM CHMHUKA Ha OaHkara.

KBecTopbT, BpeMEHHHAT WIH HU3BBHPEIHHUAT YIPaBUTEI,



JIMKBUAATOPBT, BPEMEHHUAT CHUHIAUK WJINW CHUHIUKBT CE€

Mpou3Hacs 1O BB3PAKEHHATa B 7-IHEBEH CpPOK OT
MONy4aBaHETO WM. B ciydaii 4e BB3pakeHUETO HE Oble
YBa)KEHO, JIMLIETO MOXKE Ja IpeAsBU MpaBara cd IO peaa Ha

I'TIK.

XIII. JUYHHU JTAHHA

13.1. bankara o0paboTBa JIMYHUTE JAaHHU HA KIMEHTUTC Ha
OCHOBaHHE M B CBOTBETCTBHE ChC 3aKOHa 3a 3aIlUTa Ha
mmaante gaHau (33J1) u Permament (EC) 2016/679 Ha
EBponeiickuss napnameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3alluTaTa Ha (PU3WYECKUTE JIMIAa BBB BPB3Ka C
00paboTBaHETO Ha JIMYHM JaHHH M OTHOCHO CBOOOIHOTO
IBIDKCHHE Ha TaKkWBa JAaHHU W 3a OTMsHA Ha JlupekTHBa
95/46/EO (O0m1 periaaMeHT OTHOCHO 3aIllMTaTa Ha JaHHHTE).
C moammcBaHETO Ha JOTOBOP 3a OTKPUBAHE Ha CMETKa,
W3JaBaHe Ha KapTa, IIOJ3BaHE HA YCIYyrH 3a OHJAIH
OaHKUMpaHe WM Jpyra IUIATESKHA YCIIyra, BKIIOYHUTEITHO
ycayrute Ha KOHTakTHHS HEHTHp 3a KIMeHTH, KIMeHTHT
JIeKIapupa, 4e ce € 3armo3Han ¢ gokymeHrta MHdopmarnus Ha
Obb A/l 3a o0paboTBaHe Ha JIMYHU JaHHU, HAJHYCH Ha
WHTEpHET caiita Ha bankara www.ubb.bg u B OaHkOBHTE
CaJIOHH, M 4Ype3 IIOCOYCHUS JOKYMEHT € IOJIyduiI
“HpOpMAITHS:

13.1.1. 3a OBb AJ] xato aAMUHHUCTPATOP HA JIMUHU JaHHU U
KaK Jla C€ CBBpPXKE C JTHKHOCTHOTO JIMIE IO 3alluTa Ha
JMYHUTE TaHHU Ha baHkaTta;

13.1.2. xakBH ca mmpaBaTa My BBB Bpb3Ka C 00pabOTBaHETO U
3aIIMTaTa Ha JIMYHUTE MY JaHHU M KaK Jia TH YIPaXKHU, B T.4.
“HPOPMAIHS OTHOCHO MPABOTO MY Ja MOIXYyYd HH(POPMALUSL
3a BHJa Ha JJaHHWUTE, OTHACAIIN C€ IO Hero, 00paboTBaHH OT
bBankara 1 3a TeXHHS U3TOYHHMK, B CIIydail, 4ye He ca ChbOpaHu
OT KIIMEHTA; NMPAaBOTO My Ja Moucka oT baHkara ma 3ammdm,
KOpUTHpa WM OTpaHUYd 0OpabOTBAHETO HA HETOBH JIMYHHU
aHHW, O0O0pabOTBaHETO HA KOUTO € HETOYHO WJIH
HE3aKOHOCHOOpa3HO; MPaBOTO HA MPEHOCHMOCT Ha JTHYHHUTE
My JaHHHU; MIPaBOTO My Ja BB3pa3u cpemry oOpaboTBaHE Ha
JIMYHUTC My JaHHH, KOrato To C€ M3BBpPIIBA Ha OCHOBAaHHUE
3aKOHEH HHTepec Ha baHkara; HpaBOTO My Ja OTTErNH
MPEOCTaBEeHOTO OT HEro chIVIlache 3a oO0paboTBaHe Ha

JIMYHUTE MY NaHHU 3a ONPEACIICHU LIEJIM, KaKTO U 3a IIPaBOTO
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My Ha xanoa npen Kommucusra 3a 3amuTa

JMYHHUTE NaHHH B KaueCTBOTO W Ha HAI30pEH OpraH IO
cmuchia Ha OOmus perfiaMeHT 3a 3aluTa Ha JaHHUTE;
13.1.3. 3a HeoOXoMMOCTTa OT 00pabOTBaHe HA JIMYHATE MY
JaHHH ¥ CBEHTYaJHUTE IIOCIEACTBHS, B CIydail de He

MPEIOCTaBU TE3U aHHU;

13.1.4. 3a ocHoBaHmiATa 3a 00pabOTBaHE HA JUYHHTE MY
[IaHHH, BKJI. uHpOpManus, dye bankata Hima ma oOpaborBa
JWYHUTE MYy JQHHU 3a H3TOTBSHE Ha KIMEHTCKH NMPOQMI 1 3a
Ipe/Ularane Ha INepCOHANN3UPAHU NPOIYKTH M YCIYTH IO
JMPEKTEH HAuMH 0e3 HerOBOTO U3PHYHO CHITIACHE;

13.1.5. 3a nenwure, 3a kouto bankara oOpaboTBa HEroBUTE
JWYHM JaHHH, TONYYEHH IPH YCJIOBUSTA HAa KOHKPETHHS
JloroBop, BKIIOYHTENIHO 3a€JHO C JPYrH HETOBH JIMYHH
JJaHHH, KOUTO bBaHKaTa 3aKOHOCHOOpA3HO € MOoNy4mia OT
TPETH JIMIA, B T.4. IPYTU aJMHHUCTPATOPH Ha JIMYHH JaHHH,
KakTo ¥ 3a mpaBoTo Ha bankata na oOpa®oTBa IMYHUTE My
JTAHHH U CIIe]] TIPeKpaTsIBaHe Ha IIPEJOCTABSIHETO Ha IUIAaTe)KHH
YCIIYTH, KOraTo TOBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMAaTMBHO YCTAQaHOBEHO 3aIbDKeHHe Ha bankara wim
3aIMTa Ha HEeITHN 3aKOHHU MHTEPECH U B IPYTH JIOMYCTUMH OT

3aKOHa CIIyYaH.

13.1.6. 3a monmyvarenuTe, Ha KOUTO JHYHUTE MY JaHHUA MOTaT
Ja OBJaT mpeocTaBsHY OT baHkaTa B MO3BOJICHUTE OT 3aKOHA
cllydad — JIpYyrH aJMUHHACTPATOPU Ha JIMYHHM JaHHU WU
o0paboTBamIy JIMYHU MaHHH, JAeicTBAaIM OT HMETO Ha
bankara, B T.4., HO HE CaMO: ABP>KAaBHU M OOIIMHCKN OpPTaHU
W VMHCTHUTYIMH, 3aCTPaxOBAaTeNHH M 3JPaBHOOCUTYPHTEIHU
IpYXKeCTBa, KPEIWTHH peructpu u  Owopa, JwIa,
CTEIMANN3NPaH B aHAIN3 U OLCHKA Ha pHCKa, ChOMpaHe Ha
B3€MaHMs WIM B NpENOTBpATsSBaHE M YCTAHOBSIBaHE Ha
HEMPaBOMEPHU JEsSHMs, BKIIOYHTEIHO INPECTBHIUICHUS; 3a
€BEHTYaJIHO IPEIOCTaBsIHE OT CTpaHa Ha bankara Ha nmuaHHUTE
MY JaHHHU B TPETH JIbPKaBU IPH Clla3BaHE HA HOPMAaTHBHHUTE
W3UCKBAHUs, BKJIIOYHMTEIHO HW3BBPIIBAHE HA MNpe3rpaHHYeH
NPEeHOC TI0 eNeKTPOHeH MhT Ha HEOOXOAWMHTE 3a
OCBIIECTBABAHE Ha MEXAYHApPOAHU TPpaHCAKIUN JaHHU, KaTO
JTAHHHTE Ce MPEOCTaBST Ha ONEPaTOPH Ha IIATEIKHN CHCTEMH
U JpyrH JIHIa, CIeNHal3upaHd B 00paboTBaHe Ha
TPaHCAKINH C IUIATeXKHU HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a ChbXpaHEHUE Ha IMYHUTE MY IaHHU OT

bankara.



3anucBaHe Ha pa3ropopu ¢ Kinenr

13.2. C macrosmuTte O0mu ycnosust KmmeHTHT 1aBa cbriiacue
pasroBopH, KOUTO ce MPOBEXKAAT MeX Iy Hero 1 KoHTakTHUA
LEHTHP 3a KIMEHTH, IPYTH CIIy)KUTeIN Ha baHkaTa, KakTo u ¢
TpeTH JHWIla, KOWTO OT HMMeTo Ha baHkara mposexnar
PasroBOpH C KJIMEHTH BbB BPb3Ka C IUIATSKHUTE YCIYTH, 1a
Oboar 3amucBaHM OT baHkara ¢ wmen monoOpsiBaHe Ha
00CITy’)KBaHETO WM H3BBpIIBAHE HA IPOBEpPKa HPH XKaJIOH OT
CTpaHa Ha KIMEHTH. baHKaTa MpefocTaBs Te3W 3allUCH CaMo
nu4HO Ha KitMeHTa 1o HeroBo MCKaHe MM Ha KOMIICTCHTHHUTE

JABPKaBHU OpraHu, CbIJIaCHO MPEABUJICHUSA B 3aKOHA PEA.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIIOPOBE C KJIMEHTH

OO0ImM MOJI0KEeHHu s

14.1. Beekn KnmeHT Moxe na mojaaje kanba BbB BPh3Ka C
MOJI3BAHETO Ha IUIATS)KHH YCIYTH IO Hail-ynoOeH HauuH 3a
Hero: BbB Bceku KJoH Ha OBbB; mpe3 caiita na bankara; Ha
JlenosonctBoro B Llentpanara Ha OBbbB; npe3 Llentspa 3a
obciry)kBaHe Ha KJIMEHTH 10 Tene(oHa.

14.2. YKanbara Mosxe J1a ce mojiaje Ha CTaHaapTeH GopMysap
Ha bankara, kato KiMeHTBT 3aJbDKHTEIHO TMOCOYBA: Hail
Manko nBe wuMeHa, EI'H, Towuen ampec, TemedoH 3a
BPB3Ka/EJIEKTPOHEH aJipec, HaYMH 3a IOJIy4aBaHe Ha OTTOBOP
W TOAINC, KAaKTO U BXOJSII HOMEp OT MojajieHa kanba mpex
MBP BcnencTBue Ha HEMPAaBOMEPHO U3BBPILIEHU IEHCTBUS OT
TPEeTH JIULA.

14.3. B cememnmHeBeH cpok baHkata oTroBaps mo HaudWHa,
nocoveH ot Knuenra, unu ocsenomsia Kimenra 3a cpoka, B
KOMTO 111e NOoTy4d OTTOBOpP, KOHTO HE MOJKE Jla HaJiBuIlaBa 35
paboTHU THH OT MOJTy4aBaHe Ha KajbaTa, B CIIydauTe, KOrato
¢ HaymIe (haKkTHdecKka WM MpaBHA CI0KHOCT, KaTO HallpuMep
- chOupaHe Ha MH(OPMAIHS OT IUIATSKHU MHCTUTYLUH WITH
JIPYTH TPETH JINIA, 3aTI0YHANI0 HAKAa3aTEeITHO MPOU3BOJICTBO O
pasTieKaaHus CITydai u JIp.

14.4. B cnyuaif ye KinmeHTBT He mpHeMa pEIIEHHETO Ha

BaHKaTa, TOM MOXKE J1a OTHEce cropa npen HOMI/IpI/ITeIIHaTa

KOMHUCH 3a IUIaTCKHU CIIOPOBE KbM Komucusra 3a 3aluTa Ha
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MOTPEOUTENUTE WIH Mpe] KOMIETEHTHHS

Obarapcku cpa. 14.5. B cinyyait ue KnueHt e mogan curaan B
MBP, BKIIOUHTEIHO € IPEeIOCTaBII ChIIACHE 33 Pa3KpHUBaHE
Ha (akTH u 0OCTOSATENCTBAa, KOUTO CHCTABISBAT OaHKOBA
TaiiHa, bankara npuema, ue Moxe a pa3kprBa HEOOXOIMMaTa
nHpopMarms /pectl. 6aHKoBa TaifHa/ mpex opranute Ha MBP
BbB BpB3KAa C HAUISKHOTO pa3KpUBaHe Ha W3BBPIICHU

HENPaBOMEPHU JIEHCTBHUSL.

HNPEXOJHU U 3AK/IIOYUTEJIHU PA3ZIIOPEIBU

§1. Ilpu pa3znuuue MEXIY PETIAMEHTHPAHOTO B HACTOAIIUTE
OO6mmwm ycnoBus 1 JloroBopa 3a KOHKpETHa IUIaTeXKHa YCIIyTa,
NpeIMMCTBO UMAT Kiay3uTe Ha JloroBopa.

§2. 3a meypenenure B Te3u OOMM yCIOBUS U KOHKPCTHHUTE
JOTOBOPH  BBIIPOCH C€ TIpWiaraT pasnopendouTe Ha
JEWCTBAIOTO 3aKOHOaTeNICTBO B PenyOmmka boiarapust.

§3. CnopoBere, Bb3HUKHAIIM BbB Bpb3Ka ¢ HacTosmuTe O0um
YCIIOBHS, C€ pelIaBaT 10 B3aHMHO CBhITIaCHe MEXIY CTPaHUTE
1o pena nocoueH B Paznen ,IlonaBane Ha xandu u ypexaane
Ha CIIOPOBE C KIUCHTH .

§3A (moB, mpuer Ha 26.04.2021r., B cuna 0110.05.2021r.)
bankata mpuema M mpenocTaBs IUIATEXXHU MPOIYKTH /WA
YCIYTH, MOCOYCHHU B HacTosmute OO0 ycnosus, Ha KienTtu
¢ oO0nvaifHO MecTomnpeOuBaBaHe (HAcTOAN ajapec) Ha
Teputopusita Ha PenyOnuka bbarapus. bankara me npuema u
NPEeIOCTaBs IUIATEXKHHU MPOAYKTH W/UIM YCIYTH, TIOCOYSHHU B
Hacrosimure OOmm ycnoBus, Ha KimeHTH ¢ pazamdHO
obHnyaiiHo MecTonpeOnBaBaHe, K yciIoBre de Te3u Kimentn
W3PUYHO 3asBAT mpei baHkara jkellaHMETO CH Ja MOoJi3BaT
IUIATSKHUTE  TPOXYKTH  W/WIN

YCIyTH, TOCOYEHH B

Hacrosimure OOIIM  YCNOBHS, W3KIIOYHTEIHO MO CBOS
coOCTBeHa WHHUIMAaTHBA. baHkarta mnpuemMa W IIe CYHUTa
MOAMUCBAHETO Ha JOTOBOPA 332 CHOTBETHHS HPOIYKT HIIH
yciyra 3a H3pHYHO TOTBBPKAEHHE OT cTpaHa Ha Kimenra 3a
HAJIMYUETO Ha OOMUAHO MecTonpeOnBaBane (HACTOSII apec)
Ha TepuTopusTa Ha Pemy6iuka Brirapust u/uim ChbOTBETHO —
3a HoBu Kimmentn ¢ oOuuaiiHO MecTornpeOHBaBaHe H3BBH
benrapus - 4ye nposiBSIBAT MHTEPEC U 3asBABAT MOJI3BAHETO HA
MPOJIYKTa W/WITK yCITyrara 1o cCoOCTBeHa MHHIIMATHBA.

§4. B cayuaii uye KiueHTBT He mnpueMa pEIIEHHETO Ha

bankara, Toii Moxe aa oTHece criopa npen [lomupurennara
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MOTPEOUTENNTE WU MPE] KOMIIETEHTHHUS OBITapCKH ChI.
§5. Hepaznenna yact ot Hacrosimure OOIIN yCIoBuUs ca:

1. MapopmManms OTHOCHO ypekIaHe Ha B3aUMOOTHOIICHHSTA
mexny OBb AJl v HaciegHUIM Ha MOYMHAIM KIMEHTH -

JOCTBITHH Ha e-anpec Ha OBb www.ubb.bg

2.YcnoBus 3a YCBOsIBaHE U IOracsdBaH€ Ha JIMMUTHU 10

KPEIUTHH KapTH - JOCTHIIHK Ha e-aapec Ha OBb www.ubb.bg.

3. (HoB, mpuer Ha 21.10.2019r., B cmima o1 01.11.20191.) O61mM

YCIOBHS 3a OHNAMH IPUCBEIUHSABAHE KbM TPYNOBU

3acTpaxoBarenHu noiauny upe3 Obb MoGaiin.

4. (HoB, mpuet Ha 25.01.2021r., B cra ot 25.01.20211.) O61M
YCIIOBHSI 32 MTOJI3BAHE Ha yCIlyrara 3amiamiade Ha EiekTponHa

BuHeTKa (e-Bunerka) upe3 Obb Moobaiiin.

5. (HoB, mpuet Ha 31.05.2022r, B cuma ot 01.08.2022r.) O6ma
nHdopmarms 3a kimentute Ha Obenunena brarapeka banka

AJI OTHOCHO eM0apro PeCTPUKIIHUK U CAHKIIUH

§5A (uoB, mpuer Ha 25.01.2021r., B cuna ot 28.01.2021r.).
JlonenHuTenHa MHGOPMAIHUS 3a IpeaocTaBsHUTe OT baHkara
IUIATEXKHU YCIYrH € HAJIM4YHA M B JOKYMEHTUTE: PeyHHK c
TepMUHHUTE - HalloHaJIeH CIUCHK Ha Hall-NPEACTaBUTEIHUTE
yCIyry, JlokymeHT ¢

nHopMarmsa 3a TakCHTe IO CTaHAApTHA pas3lUaliaTenHa

CBbpP3aHMU C IUIATEKHA CMETKa,

cmetrka/ cMeTka  AKTHBHOCT/  cMeTka  [IpuBunerus;
WndopmarmonHa Opoirypa OTHOCHO IUIaTe)KHa CMETKa 3a
OCHOBHM omepanuud Ha ,O0equHeHa Obarapcka OaHka™
AJl; Vka3anue 3a NpexXBbPIsSIHE HA IUIATE)KHA CMETKA HA
¢usuuecko smie; Mudopmanmonna Opomrypa 3a Bammre
npaBa MpH W3BBPIIBaHe Ha Muiamanus B EBpomna. Cpuute ca
HanmM4HU Ha e-anpec Ha OBB www.ubb.bg u npu noucksane

Ha XapTUEH HOCUTEJI B KJIIOHOBATa MpPEXKa Ha Bankara.

§6. Mznon3Banute B Te3u OOMIM yCIOBUS TOHATHS IO TIOBOJ

TUIATCKHU yCIIyTH HUMaT CMHUCBJIA, IIOCOYCH B
)IOHLJ'IHI/ITQJ'IHHTG pa3rl0pez[61/1 Ha 3aKoHa 3a IUIATCKHUTE

YCIYTrd U IUTATE)KHUTE CUCTEMU.

§7. Hacrosiumure O6um ycnoBust ca B cuiia ot 09.07.2018r.

U, CHUTAHO OT Ta3u Jara, OTMCHAT:

1. OOGmmuTe ycnoBus 3a MpeLOCTaBsIHE HA IUIATEXKHHU YCIYTH
Ha ¢usmuecku ymna Ha ,,Cubank” EAJ] u ycnoBusarta mo
PaMKOBHSI IOTOBOP 3a IUIATE)KHU YCIYTd Ha (PU3UUECKH JIHIA

/motpebutesnn o cmuckia Ha 3ITYTIC) Ha ,,Cubank* EAJT;
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2. OOumre ycnoBHs 3a H3daBaHe W
obcnyxBaHe Ha OAHKOBU IUTATSKHU KapTH Ha (DU3HUYESCKU
mna Ha ,,Cubank™ EAJ]; 3. O0muTe ycnoBus, IPUIOKHUMH IO

JIOTOBOPH 3a AETMO3MT, CKIIOYEeHH ChC ,,Crubank™ EA/L.

§8. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopenbure Ha Hactosmure OOMM YCIOBHS OTMEHST
OO6muTe ycnoBus 3a noisBaHe Ha ycryrata Cnoank OHutaiiH,
KaTO BCEKH TIOJI3BaTell Ha Ta3M yciyra e ObJe yBeJOMEH 3a
IOPUIOKHUMOCTTa UM TIPH OCBIIECTBSBAHE HAa BXOX B

cucremara.

§9. He mo-pano ot nBa Mmecena, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosimure OOMMU YCIOBHA OTMEHSAT
OOmuTe ycrnoBus 3a U3BBPIIBAHE Ha KOMYHAIHH IUTAIAHUS

Ha ,,Cubank™ EAJI.

§10. He mo-pano ot nBa mecena, cuntano ot 09.05.2018r.
yciyrute Ha KonTakTHMS IEHTHp 3a KIMeHTH 1o pasaen [X ot
Hacrosmure OOIM YCIOBHS 1€ Ce IpelaraT IoeTanHo Ha
CKITIOUHITH

BCHYKH IMOJI3BATCIM Ha IUIATE)KHU YCIYTH,

IoroBopH cbe ,,Cubank™ EAJ]

§11. He mo-pano or nBa Mecena, cuurao ot 09.05.2018r.
VYenyrara ,,Curypau miamanus B Uatepuet* no pazaen VIII
ot HactosiuuTe OO YCIOBUS 1€ ce TpeaIara MoeTamHo Ha
BCHYKM KJIHMEHTH - KapTOAbpXKATEIM Ha OAaHKOBH KapTH,

u3gaBanu ot ,,O0enuHeHa Obarapcka 6anka™ AJl.

§12.  bankara mnomectBa Ha MHTepHeT-cTpaHuLaTa CH
www.ubb.bg, KakTo u B OaHKOBHTE CaJIOHH WH(POpMAIHs 32
JIaTUTE Ha BIM3aHE B CUJIA HAa U3MEHEHUsTa 3a M0JI3BaTeINTe
Ha TUIaTeXHU yciyru, nocoueHu B §8, §9, §10 u §11 ot
MPEXOJHUTE W 3aKIIOUUTETHU Pa3Nope0n Ha HACTOSIINTE

OO0 ycnoBwus.

§13. IIenHOMOILIHKUTE, CHCTABEHU IMpela OaHKOB CITYXKHUTE
/BpTpemiHd  meaHOMOUIHKM/ 10 18.04.2019r. me Obmar
nmpueMaHu oT baHkara 3a uW3BBpIIBAaHE Ha JEHCTBUATA,

mocoyeHu B Tsax 10 31.12.2019r.

§14. o 01.09.2019 r. wusnpamanero Ha SMS u Email
YBEIOMJIEHHS 32 JBIDKCHHs [0 CMETKA M TPAH3aKIHH C
GaHKOBH KapTH IIle Ce OCHUIECTBSBAT 110 JIOCETAIHUS Pefl, a
or 01.09.2019r. yBemomneHus 3a IBI)KEHHMS IO CMETKa U
TpaH3aKIUK ¢ 0AHKOBH KAPTH I CE M3MPAIIAT €MHCTBEHO 10

pena, mpeaBuaeH B wi.7.17 u un.7.18.
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Hacrosiure O6mu ycnosus ca B cuna ot 01.03.2010r., xato
oTMeHAT OOmuUTE yCIOBHA 32 CMETKM Ha (PH3MYECKU JIUIIA,
OO6muTe ycioBus 3a oHyaiH OaHkupaHe U OOIUTE yCIOBHS
3a neOutHu U kpeautHH kaptd Ha Obb AJl. Hacrosmure
OO6uw ycnoBus ca gombiaHeHn Ha 15.11.2011r., kaTo Biu3at B
CHJIa OT JlaTaTa Ha OJOOPEHHEeTO UM U ce NpUIaraT 3a BCHUKH
cxiaroueHu forosopu ¢ Obb A/l 3a miaTexHuU yCIIyTH.
Hacrosimure O6mmm ycnosus ca gombiHend Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaTraTa Ha OJOOPEHHETO UM H ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
TUTATE)XHH YCITYTH.

Hacrosiure O6umm ycnoBus ca pombiHeHd Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOPEHHETO UM M ce
Mpujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
IUIATEXXHH yCITyTH.

Hacrosiure O6umm ycnoBus ca pombiHend Ha 23.07.2014r.,
KaTo BIM3aT B CHJa OT JaTraTa Ha OJOOPEHHeTO UM H ce
Mpujlarat 3a BCHUYKM ckitoueHu aorosopu ¢ OBb AJl 3a
TUTATE)XHH YCITYTH.

Hacrosimure O61m ycnoBus ca nombiHend Ha 21.11.2014r.,
KaTo M3MEHeHusATa Biu3aT B cuia or 27.01.2015r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
TUTATE)XHH YCITYTH.

Hacrosiure O6umm ycnoBus ca pomsiHend Ha 02.02.2015r.,
KaTo M3MeHeHusATa Biau3aT B cuina oT 02.04.2015r. u ce
npujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
TUTATEXXHH yCITyTH.

Hacrosimure O61u yenosus ca qonbiaHend Ha 02.11.2015r.,
KaToO M3MEHEHMATA BIM3aT B CHJIA OT JaraTta Ha 0J00peHHeTo
UM U ce TpuiiaraT 3a BCHUUKH CKIroueHH gorosopu ¢ Obb A/l
3a IJTATeXKHU YCIYTH.

Hacrosimure O61u yenoBust ca qonbiaHeHd Ha 19.09.2016r.,
KaTo M3MEHEHMsITA BJIM3aT B CHJIA OT Jarata Ha 0J00pEeHHeTO
UM | ce TIpUJIaraT 3a BCHYKH CKiroueHH gorosopu ¢ OBb A/l
3a IJTATeXKHU YCIYTH.

Hacrosimure O6mu ycnoBus ca gombiHeHn Ha 23.10.2017 r.,
KaTo M3MeHeHusATa Biam3aT B cuia oT 01.01.2018 r. u ce
npuiaraT 3a BCHYKU CcKitodeHu jporoBopu ¢ Obb AJl 3a
TUTATEXXHH yCITyTH.

Hacrostmure O6mu ycnopust ca jombiaHenu Ha 18.12.2017 r,,
Karo u3MeHeHusta Biau3ar B cuia oT 01.01.2018 r. u ce

npuiaraT 3a BCHYKW CKitodeHu nporoBopu ¢ Obb AJl 3a
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mwiaTexxHu ycnyrd. Hacrosmmre OOmm

ycnoBus ca u3MeHeHd u gonbiaHeHd Ha 30.04.2018 r., kato
n3MeHeHusTa Biu3ar B cuia ot 09.07.2018r. u ce npuarat 3a
BCHUKH cKitoueHH gorosopu ¢ Obb A/l 3a mnaTexHu yCIyTd.
Hacrosimure OOmu ycnoBus ca U3MEHEHU U JONBJIHEHH Ha
03.09.2018 r., kaTo M3MeHeHHsITa BIIH3aT B criia ot 05.09.2018
T. U Ce Ipuarat 3a BCHuku ckiitoueHu gorosopu ¢ Obb A/l 3a
miaTexxHu yeryrd. Hacrosmmre OOy yciaoBust ca U3MEHEHU
u pomeiaHeHHd Ha 14.01.2019 r., kaTo M3MEHCHUATA BIU3aT B
cuia ot 01.02. 2019 r. u ce npunaraT 3a BCUYKU CKIIIOYEHH
noroBopu ¢ OBb AJl 3a muatexsu yciyru. Hacrosimure
OO0 yciaoBus ca M3MEHEHH U nombiHend Ha 04.02.2019 1.,
Kato u3MeHeHusita Biu3ar B cuwia oT 18.04.2019 r. u ce
MpuIarat 3a BCHYKM CKiIodeHH porosopu ¢ OBb AJl 3a
wiaTexxHu yenyrd. Hacrosimure OOIu ycaoBus ca H3MEHCHU
u pombiHeHn Ha 05.03.2019 r., kaTo U3MEHEHHSTA BJIM3AT B
cuna ot 12.05.2019 r. u ce mpuiaarat 3a BCHYKH CKITFOUCHU
noroBopu ¢ OBb AJl 3a mumarexsn yciayru. Hactosmute
OO6um ycnoBus ca u3MeHeHH U gonbianeHn Ha 13.05.2019 r.
KaTo u3MeHenwsita Bam3aT B cwia ot 01.07.2019 r. u ce
MpuIaraT 3a BCHYKW CKiIoYeHH porosopu ¢ OBb AJl 3a
wiaTexxHu ycuyrd. Hacrosimure OOy ycaoBus ca M3MECHEHU
u pompianend Ha 01.07.2019 r. kato M3MEHEHHWsITA BIH3aT B
cuna ot 22.07.2019 r. u ce mpuiarat 3a BCUYKH CKITFOUCHU
norosopu ¢ OBb AJl 3a muatexuu ycayru. Hacrosimute
OO6um ycnosus ca m3MeHeHH u gonbiHeHn Ha 08.07.2019 r.
KaTo u3MeHeHmsATa Bimm3ar B cmiaa or 14.09.2019 r. u ce
IpuIaraT 3a BCHUYKU cKiIrodeHu porosopu ¢ OBb AJl 3a
wiaTexxHu yenyrd. Hacrosimure OOmu ycaoBus ca U3MEHEHH
u gombaHend ©Ha 30.09.2019r. um 21.10.2019r., kato
n3MeHenusTa Biau3ar B cuia ot 01.11.2019 r. u ce mpunarat
3a BCHYKU cKiroueHu noroBopu ¢ OBb A/l 3a mnarexHu
ycnyru. Hacrosmmre OOmuM ycmoBus ca H3MEHEHH U
nonsiHenn Ha 11.11.2019r. kaTo U3MEHEHHSTA BIM3AT B CUJIA
ot 18.11.2019r.cvotBeTHO OoT 11.01.2020r. M ce nmpunarar 3a
BCHYKH cKitoueHn gorosopu ¢ OBb A/l 3a matexHu yCIyTH.
Hacrosmure OOy ycnoBHs ca U3MEHEHH M JOIIBJIHEHU Ha
03.02.2020r. kato usmMeHeHusATa Bau3at B cuiia ot 01.04.2020
T. ¥ ce IIpUJIarar 3a BCHUKH CKiroueHu porosopu ¢ OBb A/l 3a
iaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEHU
u jnombiaHeHn Ha 16.03.2020r. kaTo U3MEHEHHATa BIM3AT B

cuita ot 27.05.2020r. u ce mpuiarar 3a BCHYKH CKJIIOYEHH



norosopu ¢ OBb A/l 3a mmatexuu ycayru. Hactosmure
OO0um ycinoBus ca U3MeHeHH U pombaHeHd Ha 06.07.2020r.,
KaTo wu3MeHeHmsaATa Biam3aT B cwiaa ot 08.09.2020r. ¢
M3KJII0YCHUE Ha H3MEeHEeHHTa B T. 11.18, kouTo Biu3ar B cuiia
or 08.07.2020r.,, W ce mpmigarar 3a BCHYKH CKIIOYECHHU
norosopu ¢ ObBb AJl 3a mmatexknu yciayru. Hacrosmure
OO0mm ycinoBus ca u3MeHeHH U jombiHeHn Ha 03.08.2020r..
KaTo M3MecHeHHsATa Biam3aT B cmima oT 04.08.2020r. u ce
IpuiaraT 3a BCHUUYKU CKIodeHu porosopu ¢ OBb AJl 3a
iaTexxHu yeryrd. Hacrosimre OOy ycnoBus ca H3MEHEHU
u gombiaHeHr Ha 25.01.2021r.. kaTo M3MEHEHHUSITA BIM3aT B
cuma ot 25.01.2021r., cworBetHo ot 28.01.2021r. m ce
Mpujlarat 3a BCHUYKM ckitoueHu aorosopu ¢ OBb AJl 3a
wiaTexxHu yeryru. Hacrosimure OOy ycaoBus ca H3MEHEHU
u gonbiHeHd Ha 29.03.2021r. kaTo M3MEHEHHITAa BJIN3aT B
cuna or 30.03.2021r. u ce mpuiarar 3a BCHYKH CKJIIOUEHH
noroBopu ¢ OBb A/l 3a mmatexnm ycmayru. Hactosmumre
OO1mu ycnoBust ca U3MEeHeHH U JombiaHeHd Ha 26.04.2021r.
Karo u3MeHeHusta Biau3aT B cwia ot 10.05.2021r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
wiaTexxHu yeryru. Hacrosimre OOy ycoBus ca H3MEHEHU
u nombiHeHH Ha 05.07.2021r. kaTo W3MEHEHUsATA BIM3aT B
cuma ot 22.11.2021r. u ce mpumarat 3a BCHYKH CKIIOUCHU
noroBopu ¢ OBb A/l 3a mmatexnm yciayru. Hactosmure
OO0mM ycrnoBus ca u3MeHeHH U jombiHenn Ha 01.02.2022r.
KaTo M3MEHEHHSATa BiIM3aT B cmima oT 16.02.2022r. u ce
MpWiarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yeiayrd. Hacrosiure Q61 yeaoBus ca M3MEHEHH
u pombiaHeHn Ha 22.02.2022r. kaTo M3MEHEHMATa BIIM3aT B
cuna ot 22.02.2022r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ ObBb AJl 3a mmatexHu yciayru. Hacrtosmure
OO0 ycrnoBus ca W3MEHEHU M JombiHeHd Ha 12.04.2022r.
KaTo M3MeHeHusTa Biam3aT B cmma oT 12.06.2022r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
miaTexxHu yeayru. Hacrosiure OO yeaoBus ca M3MEHEHU
¥ gomeiaHeHr Ha 25.05.2022r.. KaTo M3MEHEHHUSITA BIIM3aT B
cuna ot 20.06.2022r.. ¥ ce mpuiiarat 3a BCUYKH CKIIIOYEHH
noroopu ¢ OBb AJl 3a mmarexuu ycmyru. Hacrosmute
OOmm ycinoBus ca U3MEHEHHU U JombiHeHH Ha 31.05.2022r..
KaTo HM3MeHeHusATa Bnm3ar B cmia oT 01.08.2022r.. u ce
npuiaraT 3a BCHYKW CcKitodeHu jporoBopu ¢ Obb AJl 3a
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u gombaHeHn Ha 20.09.2022r. kaTo
n3MeHeHusTa Biau3ar B cuia ot 01.10.2022 r. u ce mpumarat
3a BCHYKU cKiIroueHu noroBopu ¢ OBb A/l 3a mnarexuu
ycayru. Hacrosmmre OOmu ycnoBus ca H3MEHEHH U
nombiaHeHd Ha 24.01.2023r. kKaTo H3MEHEHMSITA BIIM3aT B CHJIa

ot 06.04.2023r. n ce mpuiarar 3a BCHUKH CKIIFOYEHH IOTOBOPH

¢ OBb AJl 3a maTexXHU YCIIyrH.



