OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCJIYI'U 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmure OOmmM ycnoBusi ypeXAaT OTHOIICHHSTA
mexny OBEJIUHEHA BBJIAPCKA BAHKA AJ] (rapruana
bankara wmun OBB), peructpupana B THproBCKusi perucTsp
KkbM AreHnus o BnucanusiTa, EMK 000694959, ¢ nagzopen
opral benrapcka HapogHa 6aHKa, perucTpupaHa Kato
AnmuHHECTpaTop Ha TMyHH JaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W azpec Ha ynpasnenue rp. Codums, Oy
,Buroma“ Ne 89b, enextpoHeH aapec Www.ubb.bg u
MOJI3BaTeNs Ha TUIATEXHH YCIyrd, (HapudaH omute u Kirent),
MIPUTEXKaBall KadyecTBOTO MOTPEOHTEN, 110 MOBOJ IUIATE)KHU
YCIYTH ¥ CBBP3aHU C TAX IUIATEKHU MHCTPYMEHTH, KAaKTO
crenBa:

1.1.1. oTkpuBaHe, OOCITy)KBaHC M 3aKpHBaHEC Ha IUIATC)KHU
(pasruiamaTenHu) U Ha Ipyrd OAHKOBU CMETKH. baHkoBHTE
CMETKH MoraT jAa ObAaT IUIAaTe)KHH, KAKTO M HEIUIaTe:KHU
(cMeTKH, OTKpPHMBaHM CaMO 3a CBbXpaHCHHE Ha MapHYHU
CpEJICTBA WU 33 00CITy)KBaHEe Ha KPEANUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npetaraante or OBB miaTe)XHu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha OAaHKOBa CMETKa;

1.1.3. momaBaHe Ha TJIATEKHU HAPEXKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. momaBaHe Ha HApEeXKAAaHWS W CHIVIACHS 32 JUPEKTECH
Ie0uT;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJTMYHU MPEBO/IN;
1.1.6. gocThI 10 CMETKH ¥ 0AaHKOBHU KapTH 4pe3

OHJIAWH 1 MOOHIHO OaHKHpaHe;

1.1.7 ycayru o npenocTaBsHe Ha HHQOpPMALUS 32 CMETKA,;
1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha Cbrjacust OTHOCHO CMETKH U KapTHU U CIIPABOYHHU YCIYTHU
4pe3

KoHTakTeH IeHTHp 3a KINEHTH,;

1.1.10. nogaBane Ha HapeXJaHUs 3a IEPHOANYHH TIPEBOIH;
1.1.11. npyru, kouto bankata Moxe Ja ch3maze 3a MOJI3BaHE

ot Knuenra.
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1.2. Otnomenusita Mexny bankara u

Knnenta mo moBoJ MIAaTeXHU YCIYTH ca ONHCAaHH B
Hactosiure OOIIM YCIIOBUSI, ChCTABEHW OT OOILIM pa3JielH,
OTHACSIIH CE 0 BCHYKH IUIATEKHU YCIYTH M HHCTPYMEHTH,
KaKTO W CIELHANHM Pa3iely, ONMCBAIM CHELU(pUKUTE Ha
OTAENHHUTE BHIOBE IUIATSKHH YCIYTH W CBBP3aHH C TSIX
IUIATeKHH HHCTPYMEHTH, C U3KIIOUYCHHE Ha W3PUIHO
nocoueHoTo B IIpexonHNuTe U 3aKIIOYUTETHU Pa3nopeady Ha
HacTosure O0my ycnoBusl.

1.2.1. Vudopmanus 3a ypexIaHe Ha B3aHMOOTHOIICHHS
Mexny OBb W HacnemqHuIM Ha  MOYHMHAIM KJIMEHTH ca
Hepas3zeiHa yacT oT Te3u OOLIM yCIOBHSA U ca JOCTHIIHU Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 IOI3BaHE HA pa3pelleH KPeaJUTeH JIUMHUT,
NPWIOKHMH 33 KPEIUTHU KapTH ca Hepa3zAeliHa 4acT OT Te3n
OO0um ycioBus, MO OTHOUIEHHWE Ha JOTOBOPH 338 KPEIUTHU
KapTu, CKII0YeHu ¢ ,,O0eanaeHa Obirapeka 6anka“ AJl, EMK
000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBb www.ubb.bg

1.2.3. (uoB, npuer Ha 16.03.2020r., B cuina ot 27.05.2020r.).
OtHomeHusiTa Mexay bankara u KimeHnra, cBbp3aHm c
W3JaBAaHETO W M3IMON3BAaHETO HAa IUIATEXXHU OEOUTHH U
KPEIHUTHHU KapTu ce ypexxaar ¢ OOIM ycIoBys 3a U3aBaHe U
M3I0JI3BaHE HAa IUIATEXKHHM JEOMTHH M KPEAUTHH KapTH,
HepasJelHa JacT OT JOTOBOpA 3a M3JaBaHE Ha ChOTBETHATa
TUIaTeXHa KapTa.

1.3. (u3m. Ha 11.11.2019r., B cua ot 18.11.2019r.). 3a Besika
CMeTKa, KakTO M 3a HSIKOM BHJOBE IUIATEKHH HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJAH U MOOWIHO OaHKHpPAHE) ce CKIF0YBa
OTZEJNIEH JIOrOBOP, B KOWTO ca IOCOUSHU XapaKTEPUCTHKHUTE Ha
IUIaTe)XHATA YCIIyra WM TUIATeXKHHUS MHCTpyMeHT. [loanucht
Ha KIIMEHTA MM Ha JPYTo OIPAaBOMOIIECHO Jla C€ pa3Ioperkaa
ChC CMETKAaTa JIMIIE I0J] JOTOBOpA 33 OTKPHBAHE 33 CMETKa
W/WIM BBB BBIIPOCHUKA 32 HMACHTU(HKAIMSA Ha KIMEHT ce
npuema or bankara n KimeHra 3a cnecuMeH oT mojmnuca Ha
CHOTBETHOTO JIHIIE.

1.4. KpM 0aHKOBHTE CMETKH, KOUTO HE C€ HW3MOI3BaT 3a
pasmuiaimiane, ce TpuWiaraT [paBWjiata 3a €IHOKPATHU
ollepanyy, perIaMeHTHpPAIIN YCIOBHATA 3a M3BBPIIBAHE Ha
BHOCKH U TETJICHUS OT THX.

1.5. Tapudata 3a Taxcure n komucuonnte Ha Obb AJl (TTK)

u Tapudara 3a nuxsenure ycnosuss Ha OBB AJ[ (TJIY),
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HapuuaHu o6mo Tapudure, ca HepasmenHa dYacT OT

Hacrosute OOy ycnoBusl.

II. KOMYHHUKALIUA MEXIAY KIUEHTA H
BAHKATA - 3AINIO3HABAHE C YCJIOBUSATA,
YBEJOMJIEHHUS, CbOBIIEHUS, U3BJIEYEHUA

3ano3HaBane ¢ ycioBusiTa HA bankara3a pasmjiamareJ Hu

YCIYra 1 UBMCHCHHUSA B THX

2.1. Hactostmmure O6mu ycnosust u Tapugure Ha bankara (B
4acTTa UM, IPUIIOKUMA 33 ChOTBETHATA IIJIATE)KHA YCIIyTa HIn
IUIATEXKEH HMHCTPYMEHT) C€ MPEIOCTaBiAT Ha IBJIrOTPacH
Hocuten Ha Kimenrta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[aBaHE Ha IUIATE)KEH MHCTPYMEHT
WIH IUIaTEeXHA yCIyra, KakTo M HpH TOUCKBaHE OT HEroBa
ctpana. OCHOBEH croco0 3a penocTaBsiHe Ha HHpOpMaIys Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcuyku KimeHTw, e
yOJNMKYBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €ICKTPOHHATA
cTpanuia Ha bankara www.ubb.bg, karto KiumeHThT uma
3aIbIDKEHHAE PEOBHO Ja ce HMH(pOpMHpa 3a aKTyalTHUTE
ycinoBus Ha baHKaTa 3a IUIATEXKHHU YCIYTH OT €JIEKTPOHHATA
cTpaHula Wix B kiioHoBere Ha OBb.

2.1.1. B 6ankoBute canonu O6uure ycnosus u Tapudure ce
JIbpoKaT Ha pasnojoxeHne Ha KimeHTa Ha XapTHEH HOCUTEIL.
2.1.2. Ha enexrponnus azpec Ha OBb www.ubb.bg na
crenuarHo 000CcO0CHO WH(OPMANMOHHO TIOJNE TI0 BCSKO
Bpeme ca goctbiian O6mure yeiosus, Tapudure Ha bankara
U BCsika Apyra nHGopmalys, CBbp3aHa ¢ INIaTeKHUTE YCIIYTH,
BakHa 3a Kienra.

2.2. Ilpu noamuceane Ha JloroBopa 3a ChOTBETHATA CMETKA,
IUIaTe)XeH MHCTPYMEHT WK yciryra, KIMeHTsT aexnapupa, ue
ca My mpemoctaBeHH Hactosmute OOmM YyCIOBUS U
CHOTBETHHTE MPHIOKHUMU KbM TAX 4Yacth oT Tapudmure,
3alo3Hajl ce € C TAX U € B3el MH)OPMHUPAHO pelleHHe 3a
cKkIouBaHeTo Ha JloroBopa.

2.3. bankara mnojara Jb/DKMMaTa TpHXa Jla yBEJOMsBa
Knmenrture 3a Bcwukn mpoMeHu B Te3u OOmm ycnosust u
Tapudpure OTHOCHO YCIOBMSTAa 3a M3BBPIIBAHE Ha
pa3IuIalanus, KaTto n3Hacs HHGOpMaIus 3a TOBa He MT0-KbCHO
OT J[Ba MecCella MPei BIM3aHe B CHJIa Ha TPOMEHHTE 110 eIHH

HJIN HAKOJIKO OT IMOCOYCHUTC HAUYUHU
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2.3.1. noapoOHa vHpOpMAIHs,

BKJIIOYBAINA BCHUKH H3MEHEHHS:

a. Ha 000coOeHH MecTa B 0AaHKOBHTE CAJIOHH;

6. Ha enekrponHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1ell HHPOPMAIHOHHO MOJIe, CHIIIACHO T.
2.1.2 mo-rope;

2.3.2. uadopmarnus 3a HATMIKE HA IPOMCHU:

a. B MeceuHOTo wu3BieueHue po KiwmeHTta, KaTo
UH(OPMHUPAHETO IIe CE CUNTA 32 U3BBPIICHO OT JCHS, B KOWTO
TOH € MOT'BJI [ TI0JIy9! U3BJICUCHHETO;

0. (3anuueH, B cwiaa ot 27.05.2020r.)

2.4. lTlpomsHaTta BiAM3a B CHJIa Ha JaraTa, [OCOYEHa B
obsBrennero Ha bankaTa, 1 ce OTHACs IO BCHUYKH TTOJI3BATENIN
Ha TatexHu ycayru Ha OBb. B cimywaii Ha Hecwkriacue ¢
npoMenute, KIIMEHTHT MMa MpaBo Ja MPEKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Npeqd Jarata, Ha KOATO €
NPEUTOKEHO NPOMEHUTE Jia BIsI3aT B CHia, 0e3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3MIEeTeHHS.

2.5.1. MuHHMaJIHHUAT JIBYMecedeH Cpok mo wi.62, ain.l or
3akoHa 3a IUIATeXKHUTE YCIYTU U IDIaTeKHUTE CHCTEMH He ce
npuiara B CiIydanTe Ha JOOaBsHE Ha HOBA yCIyra WIH
pa3mMpsBaHe Ha KaHAJIHWTE 3a JOCTBI IO HAIWYHA YCIyra,
TOECT 3a CiTy4au, B konto baHkara 100aBst HOBU YCIIOBHS HIIH
mpejyara MO-ONarompusTHH yCIOBUS OT TE3U Ipeau
MpOMSHATA.

2.5.2. (3anmnyew, B cuna ot 27.05.2020r.)

IIpoMsiHa Ha JTHXBeHHM YCJIOBHA MO JAENMO3UTHH OAHKOBH

CMeTKH (CPOYHU J1eT03UTH)

2.6. Ilpm mpomsHa Ha mnpwiaraHu OT baHkara IHXBEHH
YCJIOBHS TI0 JIETIO3UTH, OTKPHUTH NIPEI JaTaTa Ha IpoMsHaTa,
aKTyaJM3alMsATa HA JIMXBEHHUTE YCIOBHS CE M3BBPIIBA CIIE]
HACTBIIBAHE HA MaJieka M Kacae CIJEABAIIMS JOTOBOPEH CPOK

Ha JCmo3uTa.

NumuBuayanHa undgopmanus - H3BJIeYeHUs 32 IBHKEHHE

M0 CMETKH U ONepaluu € NJIaTeKHU HHCTPYMEHTH

2.7. (u3m. mHa 01.07.2019r., B cuma or 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r.) KineHThT Ma 10CTBHIT

J10 MHAWBHIyaTHaTa HHGOPMALK 3a ABIKSHUS U HATHYHOCT
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Mo cMeTka M HUH(pOpMamMs 3a OHEpaluu C IJIaTeXeH
HHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS
JIOTOBOP 3a CMETKA/IIaTe)KCH WHCTPYMEHT M B HACTOSIINTE
OO0um ycnoBus - 3a TOJIy4yaBaHe Ha XapTHEH HOCHTEN B KJIOH
Ha baHkata, WIM Ha pa3NOJOXKEHUWE 3a Tperiae] u
pasmedarBane - B moTpebuTenckus mpodmin Ha Kimenra B
miarexuus  nopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOMITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA Mol — Ha
nocoveH ot Kimenra BanuzieH agpec 3a elIeKTpoHHA ITONIa.

2.7.1. (mm. ma 16.03.2020r., B cumma ot 27.05.2020r.)
KineHThT Moke J1a 3asBU MOMy4aBaHETO HA yBEAOMIICHHE 3a
HaJIM4YMe Ha HOBO M3BJIEUYEHHE B MOTPEOUTEICKUS My Mpodu
B marexxHus noptan UPAY, kaTo aktuBHpa yciyrara 4pes

(www.ubbpay.bg).

VBegomieHUATa 32 HAIMYKE Ha HOBO H3BJIICUCHHE II0 CMETKA

TUTaTSKHUA opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepUMHIMpPaH OT

baHkara, KaTo yciyrara He ce TaKCyBa.

2.7.2. KnueHThT UMa 3aab/bKeHHETO 1a nHpopmupa bankara,
B ChOyyaid 4ye HE  TIOJNyyaBa  HM3BJICUYCHHE  TI0
JIOTOBOPCHHUS/3asABCHHUsl HA4YMH. B ciydaii Ha HEMOJIy4eHO
u3BIeueHne, 3a koero bankara He ¢ uHbOpPMHpaHA U €
M3TEeKBJ MMOBEYE OT CWH MEPUOJA OT JOTOBOPECHUs CPOK 3a
MOJy4aBaHETO My, ce cumrTa, ye KIIMeHTBT ¢ JaeicTBan ¢
HEOPEXKHOCT M HE € TMOJIOKMIT AbJDKUMATa TPHKa [a TMOIyqd
uHopMalms 3a U3BBPUICHHTE TPAHCAKIMH, OCBEH aKo
JIOKaxke, 4e ¢ OMI B 0OOCKTHBHA HEBB3MOXKHOCT Jla YBEIOMHU
Bankara Wi 1ga ce 3almo3Hae C JBMJKCHHETO MO CMETKara
CH/TPaHCAKIIUKTE IO TUIATSIKHUS CH HHCTPYMEHT.

2.7.3. Axo KiMeHTBT MOCOYM HEMbJICH WM MOTPEILEH aJipec,
KaKTO ¥ aKO HE YBEJOMH MHCMEHO WM upe3 obakaaHe 10
KonTakTHHs eHTHp 3a KIneHTH baHkara 3a mpoMsiHa Ha CBOSI
ajipec, BCHUKU CHOOIICHUS M TIOKaHHU, U3MpaTeHl oT baHkara
no Kiwuentra, 3a KoWUTO TOBa € W30paHHUAT HAYMH HA
yBeIOMsIBaHe, HA MMOCOYEHHsS aapec, Ce CUYUTAT 338 PEIOBHO
BpbucHH. Ako KimeHTHT He ObJe HaMepeH ABa NMbTH B
Pa3MYHU THH Ha TIOCOYCHUS OT HEro ajpec 3a BPhUBaHE Ha
u3npareHo OT bankata yBegomieHue (HE3aBHCHMO OT
HETOBHsI XapakTep), TO YBEIOMJICHHETO Ce CUMTA 3a PEIOBHO
BPBHUCHO

2.74. (m3m. Ha 01.07.2019r., B cuma ot 22.07.2019r.)
W3Biiedenne mpu MMOMCKBaHE MOXKE Ja ObJe MOIYYeHO BBHB

BCEKU KJIOH Ha bankara. Ilpu momydaBanero my, bankara

Yacm om KBC Fpyn

u3mpaia 0e3MIaTHO TEKCTOBO ChOOIIEHUE

Ha MoOunHus Tenedon Ha Knuenra, peructpupan B bankara,
ChIBpPIKAII0 HHpOpMAKs 3a Oaanca 1o cMeTkaTa cbo0pa3sHo
U3BJIICYCHUETO.

2.7.5. Nudpopmanus 3a IBHKCHUE IO CMETKA/M3BBPIICHH
TpaHCAKIMU 3a TeKyIll mepuoj (oOxBamiam| TeKyIIUs U
MPEIXOJHUS Mecell) MOKe Ja ce Moay4d U upe3 KoHTakTHuS
HEHTHP 3 KIMEHTH, ChIIIacHO HacTosmuTe OOImu ycIoBusl.
2.7.6. ( B cuna or 31.10.2018r.) bankara mpemocraBs Haii-
MaJIKO BEIHBX TOJUIIHO IIPU MOMCKBaHEe B KJIOH Ha bankara
oT cTpana Ha KitMeHTa OT4eT 3a BCHUKM HAYMCICHH TaKCU U
aKo € TPHIOKNUMO, HWH(POpPMAamUs OTHOCHO JIMXBEHUTE
HPOLEHTH 3a OBBPIApadT MO IUIaTe)XHaTa CMETKa, KPEeAUTEH
JIMXBEH TPOLCHT 10 MUIaTe)KHATa CMETKa M 00IIMs pa3Mep Ha
HaTpylaHaTa JIMXBa 3a CHOTBETHUs IIEPUOJ 3a YCIYTHTE,

CBBP3aHU C IJIaTC€KHaTa CMETKa.

2.7.7. (voB, npuer Ha 01.07.2019r., B cmna ot 22.07.2019r.)
bankata m3mpamia BeIHEX TOAWIIHO OE3IUIATHO TEKCTOBO
cpobuIeHne Ha MoOmTHUS TenedoH Ha Knnenra, peructpupan
B bankara, cpappikario nHpopManus 3a OanaHca o CMETKUTE
Ha KimeHTa, 1Mo KOMTO HE € HMalo MABWXKCHHE IIpe3

MpeaxoHaTa KaJeHAapHa TOIUHA.

2.8. Bcexu KimeHntr Ha oHNaiilH OaHKUpaHE, CBIVIACHO
ycioBusATa Ha baHkara 3a TO3H BuA yciyra, MOXKe Ja TOJyqn
nHbopMaIys 3a IBIKEHHE 10 CMETKaTa CH/TPaHCaKIHU C
IUIATeKHHUS CH WHCTPYMEHT B JMYHUS CH IOTPEOHTEICKH
npodui B OHNAWH OaHKHpaHe 3a MepHoja cliell TMOANMCBaHe
Ha JloroBopa 3a OHNaliH OaHKMpaHe M ciie]] BKIIOYBAHE HA
CMETKaTa 3a MOJI3BaHE YPe3 TO3U KaHall.

2.9. Beexu Kinent Ha OBB, peructpupan u nuaeHTHGUIMPaH
KaTo TakbB B muatexxaust moptan UPAY (www.ubbpay.bg),
MOJTy4aBa JOCTHI 0 HMH(GOPMaNus 3a IBMKEHHE 1T0 CMETKa U
TpaHcakuuu ¢ KpenutHa kapta/OK kapra B JMYHHS CH
norpebutenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY u unentudpunupanu xaro knueHta Ha OBb, bankara
U3IIpalla yBEJIOMIICHHE 332 HAJIUYME HAa HOBO U3BJICUEHUE IO
kpenutHa kapra wm OK kapra, 6e3 ma ce wu3MCKBa
JOIBJIHUTEINHA 3asBKa 33 TOBa. ENEKTPOHHO M3BIICUCHHUE IO
CMETKa ce M3MNpama cjej 3asBiBaHe Ha yciyrata B
marexHus noprain UPAY. YBenomieHusTa ce u3npamiar Ha
Bepuduimpanus u nocoueH B UPAY enextponen aapec. 3a

U3M0/I3BaHeTO Ha IuiatexHus nopran UPAY ce mpunarat
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O6umre ycmoBus Ha OBb AJl 3a muatexeH mopranl 3a

KJIMEHTH - (PH3UYECKH JIULA.
2.10. (3anuueH, B cuna ot 27.05.2020r.).

2.11. KoMmyHukanusaTa MeXIy CTpaHuTe 1o To3u Jlorosop e
HaCpeI[Ha W B3aWMHa, C OrJie]l Ha KoeTo KITMEeHTHT ¢ ITbkKeH
MepUOJNYHO (IIOHE BEIHBXK Ha JBa MECEIa) Aa Ce OCBEIOMSBA
3a MPOMEHUTE WJIM HOBUTE MOMEHTH B IUIATEXKHUTE YCIYTH,
kouto OBb mpennara upe3 caiira Ha bankara, B KJlOHOBaTa
Mpexa Wi Ha TenedoHa Ha KOHTaKTHHS HEHTHP 3a KIUEHTH.
HemsnenHenneto Ha ToBa 3agb/DKEHHE C€ CUMTA 32

HapymnieHUE Ha TE3U O6H_[I/I YCJI0BUA U KOHKPETHUS JOTOBOP.

2.12. KnueHTHTe, KOUTO ca MPEIOCTaBUIN U BepHUPULIUPATH
CBOM ENEeKTPOHEH ajpec, MolydaBaT HHpOpPMAnUs 3a
M3IOJ3BAaHUTE OT TAX MPOAYKTU U YCIYTH, KAKTO U aKTyajHa
nH(opMarys 3a Ipyru NpeangaraHu oT baHkata NpoxyKTH U
ycayru. Bepudukamnusara Ha eIeKTpOHEH aJpec ce U3BbpIIBA
Ype3 OHJIAH OaHKMpaHe WK upe3 miaTexHus moptat UPAY.
Benukn cho0mieHnss BbB BPB3Ka C IUIATEXKHU HPOIAYKTH U
yciyru, wusnpateHu oTr  bankara no Kimenta Ha
perucTpupanus OT Hero W Bepudunupan ot bankata

CJIICKTPOHEH apeC, C€ CUMTAT 3a HAJUIC)KHO BPHUCHHU.

1. YCJI0OBUA 3A PETUCTPALIUS n
UIAEHTUOUKANUA HA KJIMEHTHU npPu
CKUIIOYBAHE HA JJOT'OBOPU 3A OTKPUBAHE HA
CMETKU/HU3JABAHE HA IVIATEKHH
HMHCTPYMEHTH N ®UHAHCOBHU YCIYIH OT
PA3CTOSIHUE

HNnentudunxanusa na Knuenrure

3.1.1. (m3m. mHa 03.02.2020r., B cmma ot 01.04.2020r.)
CprioacHO  TPWIOKHMOTO — 3aKOHOZIATENCTBO,  baHkara
naeHTH(UIpa W TPOBEpsSBa KIMEHTHTE, KaTo W3UCKBA
CBOTBETHUTE JJOKYMEHTH, KOUTO CIIY)KaT 3a yJ0CTOBEpSIBAHE
Ha CaMOJIMYHOCTTa WM. MjeHTH(HIMpaHeTO HAa KIMEHTH
MOXe Ja Ce W3BbpIIBA H JUCTAaHIIMOHHO  4Ype3
CHELUATU3UPAHOTO TPHIOKEHHE 32 MOOMJIHHU YCTpOMCTBa
(MoGunHo Gankupane) Ha baHkara, 1 CbBMECTUMUTE C HETO
cpelcTBa 3a MUCTAHIIMOHHA HICHTU(DHUKALUS, MPEIOCTaBSIHA

oT JOCTaBYHIIH Ha cpeacraa 3a JUCTAaHIITHOHHA
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uAeHTH(UKAIMA, [pU  CHa3BaHe Ha

MPUIOKUMOTO 3aKOHOJIATEICTBO.

3.1.2. (m3m. ma 03.02.2020r., B cmma ot 01.04.2020r.)
KnueHntpT ce nerutumupa ¢ BaduAeH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHHMKA, M3JIAJICH CHIIIACHO OBITApPCKOTO
WK 3aKOHOJATEJICTBOTO Ha Ibp)KaBaTa, YUUTO IPAKIAHUH €.
[lpu  guctaHuMOHHAa  UAEHTH(UKAIMA  KIHCHTBT  Ce
JIETUTAMEpA C BaIWJHA JIMYHA KapTa W JCKIapHpa/IoNbiBa
BCHUYKHA HEOOXOMUMH JaHHH W (DakTH dYpe3 eICKTPOHHO
BOJICU3SIBIICHUE, MOMNKCaHO C KBamuduimpad EmexTpoHeH
MOJIKC, W3MaJ€H OT JOCTaBYMK Ha KBaIH(UIMPAHU
YIOCTOBEPHUTEIHN YCIYTH. 3a YYXKICHIU C paspericHo
npeOuBaBaHe B CTpaHaTa C€ H3UCKBA M pa3pelieHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO WIIH IIOCTOSHHO), H3J1aJIeHO OT
opranute Ha MBP. [Ipu nmocnensamo o0cnyxBaHe KJIUCHTHT
ce TMpencraBs C JOKYMEHTa, C KOWTO € W3BBpIICHA
MbpBOHAYANHATA WACHTHGUKAIMA WIA C TOpeH3IajJcH
JIOKYMEHT OT ChIIUS BUJIL.

JIMCTaHIIMOHHO HICHTHU(QUIUpAHE 32 YYXKICHIU HE Ce
JIOTTyCKa.

3.1.3. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
[IpencraBurenuTe Ha MECTHUTC WM  YYXKICCTPAHHU
(u3nMYecKy WA, YIBIHOMOIIEGHH [a OTKPHUBAT/3aKpHBAT
CMETKH, KaKTO M J1a M3BBPIIBAT ONEPALUH OT TAXHO MME U 32
TAXHA CMeTKa MOJTEXKAT Ha chlara
uaeHTH(UKAIMS/BepuUKaIHs, IPIIoKIMa KbM Kitnerra.
JIMCTaHIIMOHHO HMICHTU(PHIUPAHE MO ITHIHOMOIIHE HE Ce
JIOITyCKa.

3.1.4. KiMeHTBT, CHOTBETHO HETOBHST IMPEICTABUTEN Ce
cpriacsiBa bankara ma cHeme Komue OT JOKYMEHTa My 3a
CaMOJIMYHOCT 32 CBOSI apXWB W Jia TO BBbBEIE B CBOATA
€JIEKTPOHHA CHCTEMa.

3.2. 3aeqHO ¢ TOKYMEHTa 3a caMoimyHOCT, baHkaTa Moke 1a
nsncka ot KimeHra/ mpecTaBUTENAT My U IPYTH TOKYMEHTH,
KaKTO U TIOITBJIBAaHE HA ONPENEeNICHH JCKIapaliy C OTJIed Ha
KOHKPETHHUS MPOJIYKT, CIIa3BaHe HA HOPMATUBHU M3MCKBAHUS
WITH TTpUJIarane Ha 100pu OaHKOBU MPAKTUKU

3.3.1. KuuMeHTBT e JUTbKeH Jla yBeAoMH, (dpe3 ohuIHaiHu
WM HOTApHAJIHO 3aBEPEHU YAaCTHU JOKyMeHTH), baHkata 3a
BCSIKA  TIPOMSIHA Ha (akTUTe © OOCTOSATENCTBATA,
MpEeCTaBIABAId HOPMAaTHBHO W3WUCKBAaHE 3a OTKpPHBaHE Ha

CMETKa, KOHUTO OWxa [OBEJH o npoMsiHa B



UJICHTU(UKALIOHHUTE JaHHU u KOHCTaTHPaHU
oOcTosTeNIcTBA INpPU MbPBOHAYAIHATA pETMCTpalUsTa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipu HesCcHOTa B JaHHUTE
otHocHO Kimenrta, baHkara MoXke 11a OTKa)Xe H3BBpIIBAHE HA
TPAHCAKIMSA JI0 HAJUISKHO YAOCTOBEPSBAaHE HA HACTBHIUINTE
IIPOMEHU B IAaHHUTE.

3.3.2. Ilpu ckmouBaHe Ha JloroBop 3a OTKpHBAaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)KEH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTyalM3HPaHHU TaHHHU, aKO Ca HACTBITAIN
IIPOMEHU CJeJ IbpPBOHAYAIIHATA PETHCTpalys WIN JaHHH,
M3KUCKBaHHU criopes cnerudukute Ha J[oroBopa 3a CbOTBETHHS
IUTaTeXEH HHCTPYMEHT.

3.4. bankaTa nMa npaBo J1a OTKaxke perucrpanus Ha Kivenr,
CHOTBETHO OTKPHBaHE Ha CMETKa, 0e3 Ja € 3aib/DKeHa Ja

MOTUBHPA IIPUIUHUTE 32 OTKA3a.

YcaoBus 3a padora ¢ ynbjaHoMoumenu ot Kiimenra auna

3.5.1. Pa3nopexnaHe CbC CMETKa OT ITBIHOMOIIHHK C€
JONMyCKa BBB  BCHYKM  KJIOHOBE, B  CIydail de
YI'BITHOMOLIUTENHUAT aKT € JEMO3UpaH B eNEeKTPOHHATa
cucteMa 3a menHoMomHM Ha OBb. Kimentst wuma
BB3MOXKHOCT B ITBIHOMOIIHOTO J1a OTPaHHYH KIOHOBETE, OT
KOHTO HETOB ITBJIHOMOIIHUK ce pasnopexa. [Ipa1HoMomHoTo
ce MPEeIoCTaBs OT YIBIHOMOIIEHOTO JIMIE B OPUTHHAT HIH
HOTapHaJIHO 3aBEPEeH IPENUC, CHET OT OPUIHHAJA.

3.5.2. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) Ipu
pasnopexaHe CbC CyMH IO CMETKaTa OT ITbIHOMOIIHHK, TOH
TpsgOBa Ja ce JISTUTUMHpA C JIOKYMEHTa 3a CaMOJMYHOCT,
OnucaH B MbIHOMOLIHOTO. baHkaTa nmprema jJernTuManus Ha
ITHTHOMOIIHIKA U C IPeu3JaJeH JOKyMEHT (P H3THYaHe Ha
CpoKa Ha BaJMIHOCT HAa ONHCAHHWA B ITBIHOMOIIHOTO). OT
ITBJIHOMOIIIHOTO CJIeJ[Ba SCHO Ja JINUM BosisiTa Ha KineHra 3a
pasmopexaHe OT IIBIHOMOIIHUKA ChC CyMHTE IT0 CMETKaTa.
bankara n KimeHThT M3pHUYHO mpuemar, ye MbJIHOMOIIHO C
mpaBa 3a paslopeXk/laHe MO0 CMETKa BKJIIOYBA W NPABO Ha
ITHTHOMOIIIHUKA JIa CE Pa3Iopeskia U 4pe3 OHJIaiH 1 MOOMITHO
OaHKHpaHe, OCBEH AaKO B ITBIHOMOIIHOTO H3PHUYHO HE €
OTpaHMYEHO TMPABOTO 3a pa3MOpeXKJaHe CcaMoO  upe3
MIPUCHCTBEHH CIIOCOOM.

3.5.3. OTkprBaHe Ha CMETKA OT MPEYITBIHOMOIICHO JINIE He

ce  JIomycKa. W3BbpriBane Ha  oOmepainuu oT

Yacm om KBC Fpyn

MPEYTBIHOMOILEHO JIULE MO Beue OTKPUTA

CMeTKa ce J0IycKa caMo B ciIy4aid, ye KIIHeHTsT e mocounn B
IT'bPBOHAYATHOTO II'BITHOMOIITHO TIPaBOTO Ha
YI'BITHOMOIIEHOTO JIHILE J]a TPEYIbIHOMOII[ABA.

3.54. AKo IBIHOMOIIHOTO CBHABPKA CIOXKHH XHUIIOTE3H,
JMMUTH Ha CYMH WJIM Jp. CHCUU(DUYHU OrPaHUYCHHS WIH
n3uckBanus Ha Kimenra, bankara MoJke 1a H3MCKa OTKpHUBaHE
Ha CMETKa ChC CHELHalleH PeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OOLIHM yCIOBHUS WM 1a OTKaXe 0O0CITy)XBaHE Ha
Kuuenra.

3.5.5. B ciyuaii ue bankaTa He € U3BeCTE€HA IIPEABAPUTEIIHO U
nucMeHo oT KnmeHTa, 4ye OT HEroBo HMe INE ce SIBH
ITBTHOMOIIHHUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHTE
MPaBOMOIIYS, M B IIPEACTABEHOTO ITBIHOMOIIHO C€ ChIBPXKAT
HESCHH 32 IPUIIOKEHHE TeKCTOBE, KaKTO M aKO OT MOMEHTA Ha
CBCTaBSHE MM IOCIEIHO HM3MIOI3BAHE HA ITBIHOMOIIHOTO €
W3MMHAJ 3HAYUTENICH MEePHOJ OT BpeMe, KakTo U B JPYTH,
W3PUYHO TOCOYeHH B Hactosmute OOmM ycioBUs cirydaw,
Bankara moxe 1a oTkaske 00CITy’KBaHETO Ha ITHITHOMOIIHUKA,
6e3 ma 00OCHOBaBa THIKYBAaHETO HA YI'BIHOMOIIUTEITHHUTE
KJIay3H.

3.5.6. [lpu mpoMeHn B nWIara, YIBIHOMOIICHH Jda Ce€
pasnopexaar cbC CyMHTE IO CMeTKarta, KIHeHTsT e [urbKeH
He3a0aBHO W JIMYHO na yBenomu bankara. B ciywait Ha
HeyBenoMsBaHe, baHkara uMa npasata o T. 3.5.5.
Jonbiaaurenno ce nojgasa u Kapra 3a npoMsiHa Ha JaHHU, B
ClTy9qauTe IPpH KOUTO JINIIATAa TI0JI3BAT M OHJIAIH OaHKHpaHe.
3.5.7. bankaTa mprieMa, 4e IHJTHOMOIIIHH 32 Pa3MOpEeKIaHe C
pa3IuIalaTeHl CMETKH M CIIECTOBHH BJIOTOBE C€ OTHACAT M
JIO JICTIO3UTH, OTKPUTH KBM TAX.

3.5.8. bankata He mpueMa THIHOMOIIHU OT KimeHTH, ako
JaraTa Ha 3aBepKa Ha rmojmuca Ha Kimenra e mpeau mosede ot
HeT TOXWHU OT Jarara Ha sBSBaHE Ha ITBIHOMOIIHHMKA B
bankara.

3.5.9. 3a menuTe Ha MPEACTABHUTEICTBO Ype3 IBIHOMOIIHO,
3aBEPEeHO OT UYXKJAECTPAaHEH HOTapuyc, € HeoOXOauMo
YIOBJIHOMOIIUTEIAT JIMYHO Ja A€NO3Upa II'bJIHOMOIIHOTO B

bankara.

IIbTHOMOIIHM ¢ HOTApHAJIHA 3aBepKa Ha TMOAINMNCA,
MbJIHOMOIIHH, 3aBePeHH OT ObJArapcKUTe KOHCYJICKH

AJIBKHOCTHH JIMIA B qymﬁm{a; II'bJJHOMOIIHHA, 3aBEPCHHU



OT OpraHd Ha MeCTHaTa aJMHUHHUCTPalUsl B Penyﬁmma

B'b.l'll"apﬂﬂ U Cb/IMU 110 BIIMCBAHUATA; IbJIHOMOIIIHH,

3aBepeHH OT YY:KIeCTPAHHHU HOTApUYCH

3.6.1. (u3m. Ha 16.03.2020r, B cmia or 27.05.2020r.) 3a
MoTy4yaBaHEe Ha CPEJICTBA 3a ABTEHTHUKAILMA 3a JOCTBI [0
OoHNaiiH u MoOmnHO OaHkupaHe, bankara He mnpuema
IBIHOMOIIHM CBhC 3aBepka Ha moamnuca Ha Kiwuenra,
U3BBPIIEHA OT OpPraHM Ha MeCTHAaTa AaIMHHUCTpAaIMsi B
Peny6uika Brirapust v ¢buy 10 BIMCBAaHUATA 110 pejia Ha 9l
83 or 3akoHa 3a HOTApUYCHUTE U HOTapHAaIHATa JEHHOCT, KAKTO

U Uy’>KAE€CTPAaHHU HOTapHyCH.

3.6.2. (u3m. Ha 25.01.2021r, B cuia ot 28.01.2021r.) Bankara
[pHeMa ITBJIHOMOIIHH 32 HPHCHCTBEHO Pa3lOpPEeKIaHE ChC
cpenctBa Ha KimeHTa, M3BBPIIBAHO 4pe3 ITBIHOMOIIHHUK C
ITBJIHOMOIIIHO, 3aBEPEHO OT OBIrapckd HOTApUYC WIH OT
OpraH{ Ha MecTHaTa agMUHHUCTpanus B PermyOnnka benrapus
¥ CHIWM N0 BIKCBAaHUATA MO perna Ha wi. 83 or 3akoHa 3a
HOTapHyCHTe M HOTapHAIHATa JEeWHOCT, KAakTO U OT
IIBJIHOMOIIHY, 3aBEPeHH OT OBIrapcKUTe KOHCYJICKU
JUIB)KHOCTHM JIMIAa B 4YyXOMHa, a  OT 4YyXICCTpaHHH
HOTapuycu - caMo oT ChbelMHEHHTEe aMEepHKaHCKH IIaTH,
Kanana, O6emuneno kpanctBo BemnkoOputanus u CeBepHa

Wpnanaus u ctpanute ot EBponeiickus cpio3.

3.6.3. [TpTHOMOIIHH, KaKTO ¥ APYTH OQUIMATHH JOKYMEHTH,
CBCTaBEHU B UyXJa JbpkaBa, ce MpeAcTaBaT npen bankara
3aBEpeHM B OBITapcKO IIOCOJICTBO WM KOHCYJCTBO B
CbOTBETHAaTa [Jbp)kKaBa WM JEraJu3upaHd, CbOTBETHO
MIPUIPYKEHH C “alloCTHIT” ¥ IPEBE/IeHN Ha OBIrapcKy e3UK OT

3aKJICT IpEeBOAay.

YrnbjaHoMomaBaHe Mo MOBOJA IJIATEKHHU HHCTPYMEHTH 3a

oTAAJICYCH T10CTHII

3.7.1. (usm. Ha 16.03.2020r., B cwia ot 27.05.2020r.)
IlnarexxHuTe HHCTPYMEHTH 32 OTAAJIEYEH NOCTHI-OHJIANH W
MOOHIHO OaHKUpaHe, ce MOJI3BAT JIMYHO OT KIIMeHTa, Kato Tou
MOXe€ J1a YITJIHOMOIIaBa TPETH JIMLA Jja U3BBPILBAT ASHCTBUA
C TE3U TJIATCKHU I/IHCT'pyMeHTI/I, le/l CIIa3BaHE Ha
MPEBUICHOTO B HACTOSIIIUTE O6mu YCIIOBHSI.

YI'bJIHOMOIICHUTE 110 peia Ha MPEAXOJHOTO U3PEUCHUE JTUIA
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HSAMAaT TMpaBoO Jia MPEYNbIHOMOLIABAT
TpeTH Jiuia 3a paboTa B OHIAWH/MOOHIHO OaHKHUpaHe.

3.7.2. Bankata mpHeMa TBJIHOMOILIHK 3a IOJIMICBAHE Ha
JoroBop oT uMero Ha KimeHTa, KakTo W 3a IojiydyaBaHe Ha
IUIATEKEH MHCTPYMEHT W  HETOBHTE IEPCOHATU3HPAHU
3aIIUTHA XapaKTEPUCTHKHU CIIe U3/1aBaHETO/IPEH3JaBaHeTo
My oT baHkara, pu criazBaHe Ha YTOBOPEHOTO B HACTOSIIIUTE
OOum ycioBus M IpPU  YCIOBHE Y€ B IBIHOMOIIHOTO ce
ChAbPIKa U3PUYHA KJIay3a 32 TAKUBA JICHCTBHS.

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) 3asBsiBaHe
U TIpOMsIHA Ha HOMep Ha MOOMJIEH Tele(oH 3a MoTydaBaHe Ha
MEePCOHANM3UPAHH 3aIUTHH XapaTepucTuku - SMS maposmu/
KOJIOBE 3a aKTHBauWs M BepuUdUKamus IpU IIOJI3BaHE HA
OHJIAIH/MOOMITHO GaHKHMpaHe ce U3BBpIIBa IN4YHO OT KimenTa,
a OT IBJIHOMOIIHHMK CaMO aKO ITBJIHOMOIIHHUKBT € M3PHYHO
YITBITHOMOLIEH 3a TOBa JEHCTBHE, KAaTO B ITBIHOMOIIHOTO
clle]IBa []a € I0COYEH HOMEpP Ha KOHKPETeH MOOMIIEH TenedoH.

3.7.4. (3amnyen, B cuna ot 27.05.2020r.)

OrTrerJisine HAa I'bJIHOMOIIIHO

3.8.1. OTTerIHeTo Ha IBTHOMOIIHOTO € IINCMEHO U N3PUYHO
ot KineHra, Kato MOXe Ja ce OCBILECTBH JIMYHO BBB BCEKU
KJIOH Ha BaHKaTa uin 4pe3 yBeZOMIICHHE.

3.8.2. bankara mpexpartsiBa NMPEIOCTAaBSIHETO Ha IUIATEKHHU
YCIIYTH 10 IIBJIHOMOIIHO, KOTaTO MOJYYH IIMCMEHO M3BECTHE,
4e TO € MNpPEeKpaTeHO WIM OTTerNIeHo. baHkaTa HE HOCH
OTFOBOPHOCT, KOraTto He € OHila CBOEBPEMEHHO MHCMEHO
W3BECTEHA 32 OTTEIITHETO MJIM MPEKPaTSIBaHETO.

3.8.3. SIBsBaHeTO Ha HOB IBIHOMOIIHMK HE IpeKparsBa
I'BJIHOMOIIUATA Ha MPEIHUIIHN MBITHOMOIIHHIIH.

3.8.4. (noB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
[Tpu oTTernsiHE Ha ITBITHOMOIITHO Ha ITBJTHOMOIIHKK Ha KitneHt
C TIPaBo Ha JOCTHIT O OHJIAIH/MOOITHO OaHkupaHe, KeHThT
nonbiaBa U Kapra 3a mpoMsiHa 3a JaHHU 32 PEyCTAHOBSBAaHE
Ha JIOCTBIIA Ha JINLETO JI0 CMETKUTE Ype3 CUCTEMATa 3a OHJIAHH

OaHKUpaHe.

IV. BUJIOBE CMETKHU

4.1. bankata OTKpuUBa CIIEJHUTE BHUJOBE CMETKH Ha

¢dusnyecku una:



4.1.1. pasmnamaTeIHd CMETKH;
4.1.2. CIIECTOBHU CMETKU:
4.1.2.1. crIeCTOBHU BIIOTOBC;
4.1.2.2. cpouHH JETIO3UTH;

4.1.3. cMeTKH ChC CIIENMANEH PEeXHM M NpeIHa3HaYCHHUe: C
IIOCTaBeHH YCIOBHS 3a pasMoOpexAaHe WM 0OCITyXKBaIlu
CIeIMaTHa el (JapuTeIICKH, B 110132 Ha TPETO JIHIIE); CMETKU
¢ rapaHuUMOHHH (QYHKIUH (escrow accounts), OTKPHUBaHH 3a
oOcimy)XxBaHe TIOKyIIKa Ha TOJIsIMa CTOHHOCT, C OIJeN
rapaHTUpaHe OT CTpaHa Ha bankara, 4e mpm JIoka3BaHe Ha
CKIIIOYBAaHE Ha IIOCOYEHA CHENIKA, CpeJCcTBaTa IIe ce

0CBOOOZAT B 10JI32 HA Mpo/jaBaya.
4.1.4. mnaTexxHa cMeTKa 3a ocHOBHU onepanud - [ICOO.

4.2. CmeTku Ha QU3MYECKH JIMIA, HEOOXOAUMH BBB BpB3Ka C
OCBIIECTBABaHA OT TAX MpoecHsi WIH CTOMAHCKa NEHHOCT,
KOSITO M3MCKBA PETUCTpALU 10 pesia Ha 3aKOHA 33 PEericThbp

BYJICTAT, ce oTkpuBar mo pezna 3a busHec KIneHTH.

4.3. bankaTa MO)ke Ja OTKpHE M JpYyr BUJA CMETKa, OCBEH
OIMCaHUTE II0-TOpe, NPH IPEABAPUTEIHO NOTOBapsiHE Ha

KOHKpETHHUTE ycioBus ¢ Knnenra.

4.4. B pamkuTe Ha H30pOeHHUTE BUAOBE cCMETKH baHkaTta Moske
Jla TpelocTaBs LEJIEBH INPOIAYKTH 3a ONpEJeNeHa rpyma
KimeHTH, 9unuTO CrienudUIHH yCIIOBHUS ca PEerjJaMeHTHPaHH B

CBOTBETHHUTE JJOroBopH U Tapudmure.

4.5. baHkaTa ©Ma TIpaBo Jia MPEJOCTaBU Ha BCeKH KITMEHT 1o
KeTaHWe Ja W3M0oN3Ba KOMOWHAIUS OT Tpe/JlaraHuTe

npoaykTu ot bankarta, npu ycnosusiTa, nocouenu B Tapudara.

Pa3miamareHu CMETKH

4.6. bankara OTKpuMBa pasmiamiaTeqHa CMeTKa  3a
HEOoIpe/ieJieH CpoK Ha uMmeTro Ha KimeHrta, mo ¥ OT KOSATO
CpeIy Bh3HArPaXICHUE Ce IIPHeMaT IPEBOIN 1 BHOCKH H C€

M3BBPUIBAT IUIAIaHWUA B TPAHUIIUTE HA HAJIMYHUTE CYMU.

4.7. KnueHThT MOKE J1a T0JI3Ba OBBbPpApPadT MO CMETKaTa J0
IpeABapUTEIHO IOTOBOPEH JIMMHUT Bb3 OCHOBAa Ha OTHENIEH

JA0TOBOP, CKIIIOYECH C bankara.

IlnaTexna cMeTka 3a ocHOBHU onepanuu — [ICOO

Yacm om KBC Fpyn

4.7.A. baHkaTa OTKpHBa IIATE)KHA CMETKA

32 OCHOBHM OINEpaluy B OBJITapcKH JieBa 3a HEONpeIereH
CPOK, II0 KOSTO Cpelly BB3HarpakAeHHEe IPEeJOCTaBs
CIICTHUTE YCITYTH:

1. otkpuBaHe, 00CITy)XBaHE U 3aKpUBaHE HA IIATS)KHA CMETKa;
2. BHaCsIHE Ha CPEJICTBA II0 TUIATe)KHA CMETKA,;

3. TerseHe Ha 1mapu B Opoif OT IIaTexHaTa CMETKa OT THIIIE;
4. U3MBIIHEHHE HA CIIEIHNUTE TUIATEKHH OMEPALIH

a. JUPEKTHH NeOuTH;

6. MIaTeXHU ONEepalry, H3BBPIIBAHU Upe3 MIATeXHa KapTa,
BKJIIOYUTEIHO TJIAIIAHUS YpEe3 UHTEPHET, TEIJIeHe Ha MapH B
6poit or ATM, kakTo u TerieHe Ha mapu B Opoit ot [IOC
TepMHHAIHHU yCTpOUCTBa B OaHKa;

B. KpPEIUTHH IIPEBOAW, BKIIOYHTEIHO HAPSKAAHUSI 3a
MEePUOANYHH IPEBOAM, Ha TepMHHAIHU ycTpoicTBa ATM n
IIOC u rumera, KOrato ca HalW4HU, U YPE3 CUCTEMUTE 3a
OHJIaiH OaHkupaHe Ha bankara

4.7.b. bankata Moxxe ma oTkaxe oTkpuBaHe Ha [ICOO B
CJICIHUTE CIIydau:

1. Kiuentst Beue npurexaBa [ICOO B bankara, ocBeH ako
e OmII yBeIOMEH, Ye cMeTKaTa My mie Ob/Ie 3aKpuTa;

2. KuwuentsT neknapupa, ye npurexasa [ICOO B npyra
0aHKa Ha TEPUTOPHATA HAa CTPAaHATa, OCBEH aKo JEKIapupa, ue
e OMJI yBeIOMEH, Ye CMeTKaTa My Iie ObJie 3aKpUTa;

3. OTkpuBaHETO Ha cMeTKaTa OM JOBENO 10 HapyllaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEJICTBOTO Pa3Nnopesdy OTHOCHO
MpeOTBpPaTsSBaHEe H3IIOI3BAHETO HAa (PHHAHCOBATA CUCTEMA 3a
HeIUTe Ha W3MUPAHeTO Ha Maph W (PUHAHCHpAaHETO Ha
TepopusMa.

4.7.B. bankata yBenomsiBa KirieHTa mUCMEHO 32 OCHOBAaHHETO
3a 0TKa3a I10 MPEAXOIHUTE TOYKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw WHGOpPMAmMsA € B TPOTUBOpEYME C LEeNUTe Ha
HallMOHANTHATAa  CHUTYPHOCT, OOLIECTBEHHS  pei WU
3aKOHOJATEJICTBOTO ~ OTHOCHO  TNpEIOTBpaTsBaHe  Ha
M3MOJI3BAaHETO Ha (MHAHCOBAaTa CHCTEMa 3a IEJHWTEe Ha
M3MHMPAaHEeTO Ha TMapu W (HUHAHCHpaHeTo Ha Tepopm3ma. C
yBenomieHnero  bankata uHdopmmpa Kimenta 3a
mpoleayparta 3a MOJaBaHe Ha jkalda cpelly OTKasa M 3a
BB3MOXHOCTTa J1a ce o0bpHe kbM BHB m [lommpurennara

KOMHUCHA 3a IUIATCKHU CITIOPOBE.



CriecTOBHH CMETKH

4.8. CriecTOBHHTE CMETKU Ca CIIECTOBHH BJIOTOBE U CPOYHHU

JCIIO3UTH.

CrniecTOBHM BJIOTOBE

4.9. CrecToBHHTE BIOrOBE IIPEACTABISIBAT CMETKH 3a
ChXpaHEeHHUE Ha Iapy 3a HEOIpeelIeH CPOK C IIeTl CIIeCTSBaHe.
4.9.1. CnecroBHHTE BIOroBe MoraT Ja ObIAaT M AETCKU
CIIECTOBEH BJIOT, KakTO W BJOT mox ycioBue. CIeCTOBHH
BJIOTOBE B IIOJI3a HA JPYrW JIMIA C€ OTKPUBAT caMoO IpH
HaJIM4IMe Ha CeMEHHU MPUYUHU.

4.9.2. Turymip Ha IETCKH BIIOT MOXe Ja Oblle BCEKH
MaJIoJIeTeH WM HeITbIIHOJIETeH OBITapCKy TPaXKJaHHH.
OTKpHBaHe Ha JIETCKH BJIOT C€ N3BBPIIBA:

a. 3a MaJIOJICTHUTE (€1, HEHABBPIIIIH 14 TOTUHN) OT BCEKU
OT POIUTENINTE WM HACTOMHHUINTE, a PaslopexkIaHeTO ChC
CyMHTE IO BJOTa CE OCBIIECTBABA CIE] INPEACTaBiHE Ha
paspelieHIe OT ChbOTBETHHS PaliOHEH ChJI;

0. 3a HEMIBJIHOJICTHUTE (Ziela, HaBbPIIWIN 14 TOAUHH, HO HE
HaBBPIIWIM 18 TOAWHM) OT camHs HEIBJIHONETEH, CBhC
CBIJIACHETO Ha eIVHUS WIM Ha JABaMaTa CH PORUTENN WIN
MONICYNUTENH, a NPH pas3NopexaaHe ciel INpeAcTaBsHe Ha
paspelieHe OT ChbOTBETHHS PaiiOHEH CBI;

B. OT CAMHTE HEIIbJIHOJICTHH Ha BB3pacT Hax 16

TOAWHM, CKmoumnmu  Opak, TIpH  TpEeACTaBsIHE Ha

YAOCTOBEPEHUE 3a CKIIOYUCH I'PAXKAaHCKU 6pa1<

CpoyHM 1en03UTH

4.10. Upes moroBopa 3a cpoueH eno3uT baHkara mpuema na
CBXpaHsBa MapH, IUIATUMH Ha ONpejeneHa Jara (Mafex) Win
NpU JPYTH YCIOBHS 3a IUIAIlaHE, YTOBOPEHH B JIOTOBOPA.
ChpXpaHEHHETO MOJKE Jla Ce M3BHPINU M Upe3 OJoKupaHe Ha
CyMa MO pa3IlIamarelHa CMeTKa WM CIIECTOBEH BJIOT Ha
Knuenra.

4.11. [loroBop 3a cpoyeH JENO3UT MOXKE Ja Ce CKIIOYU MpU
ycnoBue, ye KIMeHThT € TUTYynAp Ha CMETKa B ChIIMSA BHJI
BaJIyTa, B KAaKBaTO Jejae 1a ObJe OTKPUT CPOUYHUST JICTIO3HT.
WnauButyanHuTe XapaKTePUCTUKH HAa N30PaHUS BHI ACTIO3HT

ce nocouBar B cboTBeTHUs JJoroBop u Tapudure.
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4.12. Pa3nopexaaHeTo C JEmo3uTa ce

OCBIIECTBABA [IPE3 CMETKATa, KbM KOSATO € OTKPHT.

4.13. Ilpu craHgapTeH cpoueH aeno3uT KimeHThT Moxe aa
n30epe Ha Majex efHa OT CIeAHUTE Bh3MO)KHOCTH:

4.13.1. nemo3WTHT JAa ce HOAHOBH 3a CHIIHSA CPOK, KaTo
TJIaBHUIIATa BKJIIOYBA M HAYMCIIEHATa JIUXBA OT MPEAXOIHHS
HEepHO;

4.13.2. 1emo3uTHT Ja ce MOJHOBHU 3a CBHIIHS CPOK C pa3Mepa
Ha ITbpBOHAYAJIHATa TJIABHHIA, KaTO HAuYHMCIEHATa JIMXBA Ce
OTHECE M0 CMETKAaTa, KbM KOSITO € OTKPUT AEHO3UTHT;

4.13.3. nemo3uThHT Oa ce MpeKpaTH, KaTro TJIABHHLATA W
Ha4yHCJICHATa JINXBAa CE€ OTHECAT M0 CMeTKaTa, KbM KOSTO €
OTKPHUT JCTIO3UTHT;

4.13.4. 3a ornenHu BujoBe Jeno3uTu KinumeHTHT Moxe naa
n3bepe HaducleHaTa JIMXBa Ja ObIE OTHACSHA IO CMETKa,
pa3IuYHA OT CMETKAaTa, KbM KOSATO € OTKPUT ACTO3UTHT.

4.14. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JETIO3UT TPH MPEICTaBsIHE Ha CBOS eK3eMIULsIp oT JloroBopa 3a
JIETIO3UT U TOKYMEHT 332 CaMOJINYHOCT.

4.15. KinuentsT MOxe na mpekpatud Jlorosop 3a cpodeH
JIETIO3UT, Oe3 CaHKIMsS B HayHMClIeHaTa JIMXBa, Ha JaTaTta,
nocodeHa B JloroBopa. AKo Ta3u aTa ce rnaja HepaboTeH JeH,
3aKpPHBAHETO C€ W3BBPIIBA B IBPBHs pabOTEH JIeH, CIIEABAIL
Jarata Ha H3THYaHe Ha CPOKa.

4.16. IIpu npencpouHo npexparsBaHe Ha JloroBopa oT cTpaHa
Ha KimeHTta mim npm mpuHYAWTENHO W3IMbIHeHne, bankara
OJIUXBSIBA CyMaTa 3a BpPEMETO Ha JEHCTBUTEIHOTO ¢
NpEeCTOsIBaHE C HAMaJleH JIMXBEH IPOLIEHT, OIpeneieH B
Tapudure.

4.17. Ilpu npekparsaBane Ha J[oroBop 3a CpoueH JEMO3UT B
qy)KAeCTpaHHA BallyTa CyMmara, KOSTO € IMOo-Malka OT Haii-
MajKara Kymiopa B ChOTBETHAaTa Uy)KIECTpaHHA BalyTa, ce

n3IUIaIla B JIEBOBA PaBHOCTOMHOCT 10 Kypc KymyBa Ha OBb.

CMeTKH B 110J132 HA TPETH JINUA U JAPUTEJICKH CMETKH

4.18. OcBeH IETCKH CIIECTOBHH BJIOTOBe baHkara Moke Ha
OTKpPHBA CMETKH B TI0J13a HA MIOCOYEHO OT YTOBOPHUTEIS JIHIIC
B XUIIOTE3H, MPEIBUACHU MO 3aKOHA. AKO TPETOTO JIMLE HE
Jlazie ChIIacHe 3a YTOBOPKAaTa B HETOBa 110J13a B CPOK, IOCOYEH
B YBEJOMJICHHE 32 OTKpUTAaTa CMETKA, CPEJCTBATa CE BPBIIAT

Ha yroBOpuTeJid.



4.19. CMmeTka B M0JI3a HA TPETO JIMLE MOXe Ja Oble OTKpUTa
U TIpU JApUTEINCKH KaMIAaHWH, KaTro IIPU HEBB3MOXHOCT
JHUIETO, B YMATO II0JN3a Ce HAaOWpaT CpeacTBaTa, Ja aajie
ChIJIaCHE C HAIIpaBEeHaTa YTOBOPKA B HErOBa I10J13a, HAIp. IIPH
OTCBHCTBHE NOPAJH JICUCHHUE, CHITIACHETO HE ce U3HCKBA. [Ipn
pasmopekaHe ChC CpeACTBaTa Ce CHa3Ba PEXHUMET,
npexBuaeH B JloroBopa 3a OTKpHUBaHE HAa CMETKaTa WM B

HOPMATHUBEH aKT.

Z[apnTencml CMETKH, OTKPUBAHU OT JIKMLETO, B YUATO

moJi3a ce HaﬁnpaT cpeacrsara

4.20. lapuTeIICKH CMETKH 34 JIeUeHIEe Ha HEITbTHOJICTHH JIHLA
ce OTKpHBaT OT TEXeH 3aKOHEH IIPeACTAaBUTEN, a Ha
ITBJIHOJIETHH JINIIA, KOUTO Ca BB3IPEISTCTBAHY J1a IPUCHCTBAT
B baHkara — OT TexeH pOACTBEHUK, KOMTO AeKIapupa BUJIa Ha
pOZICTBEHATa CH BpB3Ka C JIMIETO, B YUATO MOJ3a CE OTKPHBA
cMeTKarta. baHkaTra He BB3CTAHOBSIBA TAPUTEICKH BHOCKH Ha
BHOCHTEJINTE ITPY HEOCHIIECTBABAHE Ha [[eNTa Ha HAOMpaHe Ha
cpexacTBaTa WIH IpyTH 00CTOsTENCTBA. IMpu
HEOCBIIECTBABAHE/OCHIECTBABAHE HAa LENTa W OCTaHAIU

HaJIMIHU CPEACTBA, C TAX C€ paslnopexia JUUECTO, B YUATO

T10J13a € OTKpUTa CMETKAaTa.

Pasnopemﬂaﬂe U 3aKpUBaHE HA CMETKH

4.21. PasnopexaHe M 3aKpuBaHe Ha cMeTKH oT KineHra ce
W3BBpPIIBAT BBB Bcekd KIOH Ha OBB, ¢ u3KkimroueHwe Ha
CMETKHTE CBhC CIELMaJeH PEXHM M IpeJHa3HauYeHHUE,
Pa3MOpPEKIAHETO C KOUTO CE OCBILIECTBSABA B KJIOHA, B KOHTO

ca OTKPHUTH.

JIuXBeHH yciaoBust

4.22. bankara HauuclIsIBa JIMXBAa BBPXY HAJIUYHOCTTA IO
CMETKaTa, ChOOpPa3HO JIMXBEHUS TPOILICHT, MPHJIOKUM 3a
KOHKpETHHUS BuJ cMeTka, mocoueH B TJIY. He ce onuxasiBat
CYMH I10Jl MUHUMAJIHOTO canzo, nocoueHo B TTK.

4.23. bankara yabppska U 3amliania AaHbK BbPXY JOXOAUTE OT

JINXBU C’LO6pa3HO JIECTBAIIOTO 3aKOHOIATEIICTBO.
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IVA. IPEXBBPJISIHE HA
IVIATE’)KHA CMETKA (pasmiamarejHa cMeTKa M
CO0)

4.24. bankata mnpemoctaBs Ha Kimenture ycimyra 1o
NpEeXBbPISIHE Ha IUIAT€XKHA CMETKA, KOTraTo IUIATEKHHUTE
CMETKH ca BOJICHH B €/lHa M ChIa BaJyTa IIPU OCTaHAIUTE
Oanku B PenmyOnuka bearapust.

4.25. Wudopmammss OTHOCHO pema M yCIOBHATA 3a
MpEeXBbPIISIHE Ha IUIATEKHA CMETKA, BKIIFOUBAIIA (YHKLIUHUTE
Ha MpexXBbpIIAaTa U NpHeMalnaTa 6aHKka Ha BCEKH €Taml OT
mpolenypaTa MO HPEeXBHPISHE HA IUIATE)KHA CMETKAa U
CpPOKOBETE 3a M3NBIHEHHE HA CBHOTBETHHTE €Talu, ca
MOMECTEHH Ha JBITOTPacH HOCHTEN — HHTEPHET CTpaHHIaTa
Ha bankara www.ubb.bg, KakTo M ¢ HaJIWYHA HAa XapTHCH

HOCHUTECII IPU TIOMCKBAHE BbB BCCKU KJIOH Ha bankara.

V. YCJOBHUA 3A
PA3IVIALITAHUS

HN3BBPUHIBAHE HA

5.1. (u3m. ma 06.07.2020r., B cuma or 08.09.2020r.)
Pasnopexxgane chc cpecTBa IO CMETKA CE OCBINECTBSIBA Upe3
IUIATeKHH JOKYMEHTH, W3TOTBEHH OT baHkara, IuiaTexHU
JOKYMEHTH, CBABPXKAIM BCHUKH HOPMATHBHO W3HCKBAaHU
PEeKBM3UTH, KaKTO ¥ pETrIaMEHTHUPAaHH JUCTAaHIMOHHH
crocoOH 3a U3BBPIIBaHE HA TPAHCAKLIUH Upe3 OaHKOBH KapTH,
OHJIal{H OaHKMpaHe 1 MOOMITHO OaHKUpaHe, TpH ChoOpa3sBaHe
ChC CHENU(UKUTE HA OTICITHUTE BUJOBE CMETKH, 3aKOHOBHUTE
W3UCKBaHUs U ycJoBUsATa Ha baHkaTa.

5.2. baHkara W3BBpIIBa IUIAI[AHWS OT CMETKaTa camo II0
HapexXJaHe WM ¢ IpeJBapuTeIHo chriacue Ha Kinenra, npu
YCIIOBHATA, OCTAaBEHN OT HETO, IO pa3Mepa Ha HAJIMIHUTE
CYyMH TIO CMETKaTa U JOTOBOpeHUst oBbpApadT. bankara He
W3BBPIIBA YaCTHYHU IUIAIIAHUS 10 OTACITHH HapeXKAaHHs HIIN
HCKaHUA 3a Ianase. M3kiroueHne ot Te3u paBuia ce npaBu
caMoO 3a TPHHYAWUTEIHO H3IBIHEHHE II0 YCTAaHOBEHUS OT
3aKOHa pejl, B ClydauTe Ha CIy)KeOHO chOupaHe 1o pejia Ha
Hapen6a Ne 3 na BHB, kakto u npu BpbliaHe Ha HOCTHINIH
MO0 CMeTKaTa CyMH BCIEJCTBHE HAa TpeIlka HIH HETOYHO
U3BBPILEHH ONepaliHy (CIy>keOHN KOPUTHPAIH IPEBOIH).
5.3. bankaTa H3BBPIIBA IIIAMIAHKUATA B XPOHOJIIOTHIHHS pell, B

KOWTO MJIATEKHUTE Hapemaaﬂuﬂ/ HCKaHHusA Ca MOCTBIIWIIA ITPU



Hes, OCBEH B CIlydaWTe Ha IPUHYIUTENHO ChOMpaHe Ha
B3E€MaHHs U CIIy’KeOHH KOPUTHPAILIH IIPEBOAN.

5.4. BupoBere mIaTeXxHU omnepanud, Kouto bankaTta
W3BBPIIBA, ca TETJICHE U BHACSHE Ha ITapy B Opoii; HapekiaHe
U TIOJTy4aBaHe Ha KPeAUTEH MPEBOI; HapeKIaHe U MOoTydaBaHe
Ha HaJIM9eH MPEBOJ; JaBaHe HA ChIVIACHE 33 AUPEKTEH JNeOnT;
HapeXJaHe W ITI0JlydaBaHe Ha HMCKaHE 3a IUPEKTeH NeOwuT;

TUIATEXHH ONEPAIUK C KapTa.

Pa3nocku

5.5. bankata nmpueMa 3a M3II'BJIHEHHE KPEIUTHU MPEBOAN ChC
CIIeTHUTE HUHCTPYKIIMH [0 OTHOIIEHHE HA Pa3HOCKUTE:

5.5.1. cnogenenu (SHA) — maTerbT U HOTy4YaTeNIAT 3aluIalaT
TaKCHTE ¥ KOMHCHOHHTE CHOTBETHO Ha OaHKaTa Ha IUIaTena u
Ha OaHKata Ha TIIONydYaTeds, Karo €  BB3MOXKHO
KOpECHOHICHTCKaTa OaHKa 1a YABPKU Pa3HOCKH OT CyMaTa Ha
peBoa;

5.5.2. 3a cmerka Ha marena (OUR) — miarensT 3aruiamma
BCHYKH TAaKCH I10 IIPEBOJIA, BKIIIOUYUTEIHO Te3U Ha OaHKaTa Ha
MOJTy4aTe’s;

5.5.3. 3a cmerka Ha mnomydarens (BEN) - momywaremst
3aruIania BCHYKH Pa3HOCKH 110 TPEBOJIA, BKIIOYNUTEIHO H Te3U
Ha 0aHKaTa Ha IJIaTena.

5.6. OrpaHmyeHusAiTa TpPH T[OCOYBAHE HA HAYWHA Ha
pasmpezeneHne Ha pa3HOCKHUTe ca rmocodyeHu B Tapudara Ha
baunkara, Pa3nen ,,IIpeBonn™.

5.7. KnmeHTHT ce 3aapiDKaBa Jia 3aruialia BCHYKH TaKCH,
KOMHCHOHH, JMXBU W JPYTd IBIDKAMH CyMH, TIOCOYCHU B
Tapudpure Ha baHkaTa, BKIIOYMTEIHO KYpPCOBH Pa3IMKU
(koraTo TpHM TOJNy4eH MpPEBOJ BBB BalyTa pasjiMyHa OT

Bajlyrata, B KOATO C€ BOOU CMETKarTa, bankara U3BBPIIBA

[IpeBaIyTUPAHE).

Pa3pemaBaHe Ha IJIATECKHU onepanuu

5.8. [lnaTexxHa orepanus ce CINTA pa3pelIeHa OT MOMEHTA, B
koiTo KnueHtsT e:

5.8.1. moman mOAMMCAaHO IUIATEXXHO HapexaaHe (TpH
U3BBPUIBAHC HA KPEAUTEH MPEBO/J NI KaCOBU onepam/m) HJIN
€ JlaJI MICMEHO ChITIacke B KJIOH Ha bankara (Tipy u3BbpIIBaHe

Ha IUPEKTeH JeOUT) Ui
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5.8.2. (u3M. Ha 16.03.2020r., B cuia oT

27.05.2020r.) npu TUCTAHIMOHEH CIIOCO0 €:

a. MOJaN IUIATEeKHO HAapeXOaHe WM € Jajl ChIjlacue Ipe3

KaHaJIa 3a OHJIAH MM MOOMIHO OaHKUpaHe MPU Clia3BaHe Ha

creuupUYHITE U3UCKBAaHHA 32 paboTa Ipe3 TO3U KaHa;

6. (3anmuew, B cwia ot 08.09.2020r.)

B. [0/IaJl IUIATEXKHO HApeXIaHe upe3 IUIaTe)KHa AeOUTHA MIN
KpelUTHAa KapTa IpH Cla3BaHEe HA NPWIOKHMHTE 33 TAX
YCIIOBHS;

I. IIpU nojiy4yaBaHe B baHkaTa Ha IUIATEXXHO HapexIaHe ,

nozazgeHo ot KiMeHTa ypes JOCTaBYMK HA IUIATEXHH YCIYTd

o uHHIMHpane Ha mianfane (PISP).

CpokoBe W YCJIOBHMSI 32 INOJAaBaHe HA HapeXIaHUS U

U3NbJIHEHNE HA IUIATEKHU onepauuu (KpeIuTeH NMpeBol,

AUPEKTCH HEGI/IT U HAJTUYCH npeBon)

5.9. baHkaTa U3NBJIHABA IUIATEKHUTE OINEPALUH MO T. 5.4 OT
To3u Pasmen karo cmasBa CpOKOBETE 3a H3IBIHCHHE,
KpaliHUTe YacoBe 3a IpHeMaHe Ha HApe)KIaHUs U IPUHIAINTE
3a pasmpeneNieHHe Ha TakCHTe, mocoueHn B Tapudara 3a
TaKCUTE U KOMUCHOHHUTE. KOTaTo TIIaTeHOTO HapekKaaHe €
MOJY4€HO B HEPaOOTEH JIeH, CHIOTO CE CMATA 32 MOIYYeHO Ha
crexBamus paboTeH aeH. Korato mimatexxHOTO HapexIaHe e
MOJY4YeHO B Ch0OOTA, CHIOIOTO CE€ CMATA 3a MONYYCHO Ha
cieBanys paboOTEH JIeH.

5.9.1. B ciyuaii ue 1o kpallHUS Yac 3a MpUeMaHe Ha IUTalIaHus
3a 00paboTKa Mpe3 TeKYIIHs JICH [0 CMETKATa He € OCUTypeHa
HaJIMYHOCT 32 M3MBJIHEHHE Ha IUIATSKHOTO HapexXIaHe,
Bankara BpbIna miaTexHUs JOKyMeHT Ha KiueHTta mimm ro
MPEZOCTaBsd Ha HErOBO PA3MOJIOKCHHE B KJIOHA, B KOWTO €
MOJIaJIEH;
5.9.2. [lnaTexxHO HapexIaHe, HApeICHO Npe3 OHJIAHH H
MOOIITHO OaHKHMpaHEe ce MojaBa €IHOKPATHO 32 00paboTKa B
CYeTOBOIHATA CUCTeMa Ha bankara.

5.9.3. Hapexxnane 3a Hanm4deH MMapH4eH MPEBOI B JeBa ce
nmojaBa B paboTHOTO BpeMe ¢ KIIMEHTH Ha ChOTBETHHUS KIIOH
Ha bankara. He e Bb3MOK€H O0TKa3 OT IJIaTEKHOTO HapeX/1aHe
cien mpuemanero My ot bankarta. KimeHTBT ce 3amo3HaBa ¢
ycioBusiTa Ha baHkara 3a W3BBpLIBaHE Ha €IHOKPATHH
TUTATEXKHU OTIePAIliH MPEIH MoJaBaHe Ha HAPEKIAHETO;
5.9.4. HapexxnaHe 3a TUpeKTeH AeOUT ce mojaBa B pabOTHOTO

BpEME C KJIMECHTU Ha CHOTBCTHHUSA KIOH Ha BaHKaTa, npu



yCIOBHE, Y€ HapeAUTENAT € THUTYIIp Ha pasIulalaTelTHa
cmetka B Obb. He e Bb3MOkeH 0TKa3 OT HapeXJaHeTO ciel
npuemaHero My oT bankata. IlmatensT Moxe Aa OTMEHH
IUIATEXHOTO HapeXJaHe Hai-KbCHO 10 Kpas Ha pabOTHUS JIeH,

NPEIX0XKAAll YrOBOPEHHMS JIeH 3a 3a/IbjDKaBaHe Ha CMETKaTa
My.

5.9.5. KnuentsT MOXe Aa Aenos3upa B bankata cweriacue 3a
JUPEKTeH AeOHUT, B KOETO Ja MOCOYH YCIOBHS, NPH KOUTO
baHkara &a 3ambipkaBa CMETKaTa My IIpU HapekJaHe OT
Komme ot cerioacuero

nojry4yaresis. C€ u3mnpama Ha

TIOJIy4aTeId;

5.9.6. KiaueHThT MOXe Ja OTKaKe IUIAIAHETO W Ja H3TErIIn
AJCHOTO OT HEro IUIATeXXHO HApeXIaHe WM ChIJacHe 3a
JMUPEKTeH NeOUT, caMoO ako JO MOMEHTa Ha OTTEIJISTHETO
cMeTKaTa My He ¢ Omna 3agbipkeHa. Pasxonure 3a 6aHKOBOTO
obcmy)xBaHe Ha OTKa3a ca 3a cMeTka Ha KinenTa u B pa3mep,

onpezeneH B neiicreaniara TTK.

5.10. bankara Moske, cieJ IHCMEHO YBEJOMSBAHE Ha
Knmenra, fa oTKaxe Ja mpuiara HsIKos OT (JOPMHUTE 3a KAaCOBO
i 0e3KacoBO pasIUIalllaHe 10 CMETKa, BKJIIOYMTENHO Ja
OTKaXK€ U3BBPIIBAHE Ha IIPEBOJ B UyXJIECTpaHHA BalyTa C
oriel  cha3BaHe Ha ~ MEXIYHApOJHM  HM3MCKBAHHUSA,
BKJTIOYUTEITHO HAJIOXKEHH eM0apro pecTpUKIHH CIPSIMO
KOHKPETHH Jbp)KaBH, IOpUANYECKH/ (QHU3NYECKH Juna u
OpTaHM3AIMH WM PHCKOBHU JIMMUTH Ha baHkaTa, KakTo U 1pu
HEW3ITBIIHEHH 3aIbIDKEHHS 110 oroBopHHU oTHoIIeHus ¢ OBb.
Bankara cu 3ama3Ba NpaBOTO Ja NPOMEHsS IIOCOUYEHHTE B
Tapudara kpaiiHn dYacoBe 3a IMpuUeMaHe Ha IUIAIIAHMSA, 32
Koeto yBenomssa Kimenra, cerinacHo ycnosusita Ha Pazgen 11

OT HACTOAIIUTE O6U.II/I yCI0BUA.

5.11. CpoxoBete 3a U3MBJIHEHUE Ha IIATEKHU OTEpallyH, ca,

KaKTO CJieaBa.

- 3a 3aBE€PSABAHC HA CMETKaTa Ha JOCTaBYMWKa Ha MJIATCKHU
YCJIYTr' Ha oJIy4aTesisd — 10 Kpas Ha CJI€ABaIlus pa60TeH JCH
CJI€A MOMEHTA Ha IOoJlydaBaHE€ Ha IJIaTC)KHOTO HAPEXKIAAHE,
TO3U CpPOK C€ YyIAbJDKaBa C OIIC €OUH pa60TeH OE€H TIIpHU

WHULOUHUPAHE Ha IUIATCXXHU OINI€pallui Ha XapTUEH HOCUTEIL.

- Ilpu u3nbiHeHue Ha marexHu onepauun upe3 RINGS —
CPOKBT 3a 3aBepsiBAHE HAa CMeTKaTa Ha JOCTaBYMKa Ha
[UIATE)XHH YCIYTH Ha TIOJTy4aTelsl € 10 Kpasi Ha paboTHUSI [IeH,

B KOWTO € [IOJIyYC€HO IUIATCIKHOTO HAPEKIAAHE.
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- Ilpu w3NBIHEHME Ha IUIATEXXHU
omepalyy B Apyra BaiayTa B paMkuTe Ha EBponeiickus cpro3 —
JIOTOBOPEHUTE CPOKOBE MEXIy MOJI3BaTeNsl Ha IUIATEXKHU
YCIyTH M HETOBHs JOCTAaBUMK HE MOTraT Aa HaiBuIuaBar 4
pabOTHU JHU Cllel MOMEHTa Ha MOJIydaBaHe Ha IIATEXKHOTO
HapexXJaHe.

I[Ol'l’l).)'lHl/lTeJ'lHl/l AOKYMEHTH

5.12. Ilpu mpe3rpaHuyYHYU IPEBOAM, KAKTO W NpH IMJIALNIAHUSL
MEXy MECTHH U UyXXJECTpaHHH JIUIa Ha TEPUTOpHsTA Ha
CTpaHaTa ce IpPEACTaBAT BCHYKU IOKYMEHTH, H3HCKYeMH,
CBIJIACHO BATYyTHOTO 3aKOHOJATEICTBO.

5.13. CerioacHo JIEHCTBAIIOTO 3aKOHOINATEICTBO M IIPH
nouckBane or bankata, KiMeHTBT mpencraBs mnHCMeHa

JCKJIapalnus 3a Mponu3XoJ Ha NapuvHU CPpEICTBA.

IIpeBanyTupane

5.14. Tlpu momy4yeH WM HapeOeH NPEBOJ BHB BaIyTa,
pa3nM4Ha OT BaylyTara, B KOSITO ce€ BOAM CMeTKaTa, baHkara
U3BBPIIBA CIYy)KeOHO TNpeBalyTUpaHe (apOuTpax) Ipu
ycnoBus, nocoyenu B TTK.

5.15. Nudopmanus 3a 0OMEHHUTE KypcoBe, kKouTo baHkaTta
npuiiara Npy U3IIbIHEHNE Ha TUIATSKHUTE ONepaliii MOXe Jia
0bJe mosrydeHa B OAHKOBUTE CAJOHH M B OHJIAHH U MOOHIHO

GaHKI/IpaHe KaTto C€ HU3I0JI3Ba BaJIMJHUA KbM MOMCHTA Ha

oreparusTa Kypc.

Be3kacoBo HU3BBPHIBAHE CHC CPEACTBA IO pasiiamaTe/;iHa

CMETKA HA BAJIYTHH OIepalMy ¢ BaJIbOp ChHIMA 1€H

5.15a (uoB, mpuer Ha 11.11.2019r., B cuina ot 18.11.2019r.)
bankata mnpenocTaBs Ha HWHAMBUIYATHHTE CH KIMEHTH
BB3MOXHOCT JIa M3BBPIIBAT OE3KacOBa BayTHa OOMsIHA

(Oe3kacoBM WIIM C ydacTHe Ha Kaca 3a elHaTa BayyTa), ChC
CpeAcTBaTa Mo pa3IUIAIATeTHUTE CH CMETKH MO OTHOIICHHE
Ha BaJlyTHTE, C KOMTO OaHkaTa pabortu, ¢ Bansop ( gara Ha
pasiuiaiiane — J0CTaBKa) JIeHs Ha JoroBapsie. B ciaydail Ha
n30paHa KacoBa OIepalysl HacpellHaTa onepanus — IanjaHe
WIN JO0CTaBKa, 33JBJDKUTENHO TpsiOBa Ja ObJe H3BBpIICHA

0Ee3KacoBo



OtHomeHusATa Mexay bankara u Kimenra mo noBoJ Takusa
BaIyTHU omepauuu ( Oe3KacoBH WM C y4acTHE Ha Kaca 3a
e/HaTa BallyTa) Ce ypeXKaar oT pasnopenoute Ha 5.15a—5.153
Ha HACTOSIMA pasfen, KouTo KIMeHThT, ¢ npuemaHe Ha
Hacrosimure OOmM  ycnoBusl, @puUeMa 3a JOTOBOPHO
criopasyMeHHe ¢ baHkaTa OTHOCHO yCIOBHSTa Ha CKIIOYBaHE

Ha TaKhBa BaJlyTHU CHCJIKHU.

5.156 (uoB, npuer Ha 11.11.2019r, B cuna or 18.11.2019r)
Bankara mpemocraBs mH(pOpManus 3a aKTyaJHHTE 3a JICHS
opHLIMaTHU BaJyTHH KypcOBEe 3a IOKYNKO-TpodakOa Ha
BaJIyTa CbOTBETHO Ha Kaca Wi O€3KacoBO B IIOMELICHUSATA HA
oducuTe, Ha UHTEpHET CTpaHMIaTa Ha baHkaTta, B HawanHara
CTpaHHUIIA Ha €JIEKTPOHHOTO OAHKUPAHE U B IIPHIIOKEHUETO 32

MOOHMITHO OaHKHpaHe.

5.158 (HoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankata uMa mpaBO Ja HPOMEHs OQHIMATHHTE BaTyTHU
KypCOBe B PAMKHTE Ha JCHsI, KaTO MPOMSIHATA HE Ce OTHACS 3a
BEYC JOTOBOPCHHU HO HE PA3IUIATCHU CJCIKH KbM MOMEHTA Ha

IpoMsTHATa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.)
BanyrHa cpenka mo HacTOSIMA pas3lenl Moke jga Obnae
OCBIECTBEHA MPHCHCTBCHO B o¢uc Ha baHkara wuim
JUCTAHIIMOHHO JTOTOBapsiHe (Tpe3 MOAYJIa 3a BaTyTHA OOMsIHA
Ha eJIEeKTPOHHO WM MOOWIHO OaHkupane). 1 B aBaTa ciydas
CleJKaTa ce CYMTa 3a CKJIIYeHa M CHAeNIKara Crasa
HEOTMEHsIeMa 3a CTPaHHTE OT MOMEHTa Ha IOCTHUraHe Ha
ChriIacMe MEeXIy KiMeHTa M baHkata OTHOCHO CIEIHUTE

napamMeTpH Ha CliesIKaTa:

1) pa3mep u BasryTa Ha KyIyBaHaTa, ChOTBETHO IPOJaBaHaTa

OT CTpaHaTa BajlyTa U cyMma,

2) maniaHe ¥ JOCTaBKa — KacOBO MK Oe3kacoBo. B ciryyaii Ha
n30paHa KacoBa oneparys HacpelHaTa oreparys — IlalaHe
WM JIOCTaBKa, 33IBJDKUTEIHO TpsOBa ja Oble M3BBbpIICHA

0e3KacoBo;
3) oOMeHHHS KypC Ha C/IeJKaTa;

4) Bampopa Ha moctaBka. [Ipu Oe3kacoBu chenku ( MEXIY
CMETKH Ha KIIMEHTa JI0roBopeHH oT KimeHTa 4pe3 kaHaiuTe
Ha IOJI3BAHO OT HETrO EJIEKTPOHHO OaHKMpaHEe BaJbOPBT HA
JIoCTaBKaTa MoXe Jia ObJie caMo B JieHs Ha jorosapsiHe ( T.e.
chbius AeH). KacoBuTe Clenkd ChIO ce M3BBPIIBAT CaMo C

BaJIbOP JICHSA Ha JOTrOBapsiHE.
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5.151 (uoB, nmpuer Ha 11.11.2019r., B cuma
ot 18.11.2019r.) Cnen ckimouBaHe Ha cienkara KImeHTsT ce
3abJDKaBa Jla V3IBJIHU TOKYMKO-pofaxbara Ha BaiyTa

CbIVIACHO BCHUYKH JOTOBOPEHU IMAPAMETPU Ha CACJIKATa.

5.15¢ (HoB, mpuer Ha 11.11.2019r., B cuia ot 18.11.2019r.)
[lpn wus3BBpIIBaHE Ha OE3KACOBM NOKYNKU- Mpoaaxba Ha
BaiyTa, KIIMEHTBT ce 3a1bikaBa a OCUTYpPH IO IIOCOYEHATa
OT HEro CMeTKa HaJMYHOCT OT IPOJaBaHaTa OT HEro BajyTa,
JOCTaTh4Ha 32 OCBLIECCTBSBAHE HA ONEPALUATA B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHHS JI€H Ha Bayibopa Ha crenkata. C
npUeMaHe Ha HacTosmmuTe oOmu ycrmoBus KinmeHTBT naBa
NpeIBapUTEeIHO ITHCMEHO ChIJIacHe Mo perna Ha wi. 21 or
Hapen6a Ne 3 va BHB ot 18 ampun 2018 r. 3a ycrnoBusita u
pena 3a OTKpUBAHE Ha IUIATEKHH CMETKH, 3a N3IBIHCHUE Ha
IUIATeKHW OIepald W 33 H3MO0J3BaHE Ha IUIATeKHU
MHCTPYMEHTH, Bb3 OCHOBa Ha K0oeTo baHkara Moke Ja crbepe
CIIy)keOHO M €IHOCTPaHHO W/ WIM IO pelna Ha IUPEKTHUS
JIeOHT B JIeHs HA Majeka WM cJel] Hero OT CMETKaTa/Te My,
OTKPHTH IIPH Hesl, BCHYKH CYMH, ABJDKUMH i BbB BPB3Ka ChC
CKIIFOYEHA, HO HepasIlIaTeHa BaJlyTHAa CIeNKa MO pela Ha
HacTosimara touka. [Ipu aumnca Ha cpeacTBa 1Mo cMeTKarta Wil
NP JIOTOBapsiHE 10 AWUCTAHLIMOHEH CHOCO0 Ha C/enKa He
Hocje/iBa  HaJJIEKHO JICO3MpaHe Ha HapeklaHe B OaHKaTa,
TO TS CUMTA CHENKATa 3a aHyJIUpaHa U CIIy>KeOHO M3BHPIIBA
obpatHa cpenka,

(crips MO TBPBOHAYAIHO ~ CKITIOYEHATA

cenKa), Karo TMpmwiara O(QHIMATHUTE KBbM CBOTBETHHUS
MOMEHT BaIyTHH KypcoBe Ha baHkaTa, kaTo B TO3M CiTy4ail
0aHKaTa MOXE CIy)KeOHO ¥ eIHOCTPAaHHO Ja 3aIbJDKU
cMeTkara/te Ha KimeHTa, OTKpUTH NPH Hesl, 3a oracsBaHe Ha

BCUYKH CYMHU BBB BPb3Ka C KYPCOBUTE Pa3JIMKU Bb3HUKHAJIU

oT obpaTHaTa Ha HapeKJAHETO CIEIKA.

5.15% (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciyuait, ue KnueHTsT kenae Aa 3aKynu Uik IpoAaje BalyTa
cpemry OBITapcKul JieB, cAelKara Ime ObIe M3BBbpIIEHa IO
CBOTBETHHSI KypC ,,KymyBa” WM ,JipofaBa” Ha baHkara 3a
CHOTBETHATa BalyTa KbM OBJITapcKus jJeB. B ciyuwaii, ue
TuTynapsT XKenae 1a 3aKyNy WM IPOJaje BalyTH, Pa3IHIHN
oT Obirapckusi JieB, baHkara e W3BBPIIM CHAENKaTa KaTo
U3I0/13Ba KypcoBeTe ,,KylmyBa” U ,,[ipojiaBa” Ha CbOTBETHUTE
BATyTH KbM OBNrapckus JIeB WIM UYpe3 NpHiaraHe Ha

JUPEKTEH KPBCTOCAH KYPC, aKO TOBA € UBPUYHO JOTOBOPEHO C



Bankara 3a KOHKpeTHaTa CAeNKa IPpU yclIoBHuATa Ha 5.15T mo-
rope.

5.153 (o, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
ciyyaii, ue KnueHTsT jxenae ga H3BbPIIU MOKYIKO-TIpoJaxkoa
Ha BaJIyTa, YUHTO pa3Mep Ha €JHOKPATHA C/IeIIKa, H3YHCIICH 10
¢ukcunr Ha BHbB 3a cpoTBeTHHA AeH HaaBumasa 10 000m1B.,
¢ bankara

TO TOW ¥Ma BB3MOXKHOCT Ja JOTOBOPH

npedepeHImaneH Kypc.

HpaBo Ha 0TKa3 HA U3NIbJIHEHME HAa HapeI1eHH IJIalllaHuA

U CJIyKeOHHU onepauuu

5.16. bankaTa MOXe Ja OTKa)Xe M3I'BJIHEHUE Ha IUIATEXKHO
HapeXJIaHe, B CIydall 4e CBIIECTBYBa HESCHOTAa OTHOCHO
MIPeCTaBUTENIHATA BIACT HA JIMIETO, MTOJABAII0 IIATEXKHOTO
HapeXJaHe, HesICHO WIIM HEYETJIMBO MOIIBIHEHN JTOKYMEHTH,
JIMIICA HA M3UCKYeMH JIOKYMEHTH BBB Bpb3Ka C IUIALIAHETO,
HETOYHU MHCTPYKIUHY, HAJIMINE HA MEXIYyHApOIHHU CAHKIINU
10 OTHOIIICHUE Ha JINIA, THCTUTYIIMH WM JbP)KaBU, CBbP3aHN
¢ nageHoro ot KimenTa Hapexxnane u ap. bankara He mpuema
KIIMeHTH, CBBP3aHM I10 KaKbBTO U J]a € HAYMH C JEHHOCTH C
BUPTYaJIHU BaJIyTH (KPHITOBATYTH, OMTKOWHM M IIp.) U HE
NIPEOCTaBs IUIATEXKHHU YCIYTH, CBBP3aHH C TaKUBa BaJyTH,
BKJTIOYHTETHO, HO HE caMo, IUIAMaHusi KbM ImaTdopmu 3a
THPTOBUS C TAKHBA BATYTH.

5.17. B cinyuail ye oT mociegHara akTUBHA OmNepanusi 10
CMETKa € W3TEKbI IEpHoJ], TOoBeYe OT IIeCT Mecena (WiIn
pasnuyeH no mnpeneHka Ha bankara), OBB mnpumara
JOTBTHUTENHH MEpPKH 32 HMACHTH(HKAIMSA Ha HapeIuTels,
BKJTIOYBAINY 1 IPECHEMaHe Ha JIOKYMEHT 3a CAaMOJIMYIHOCT.
5.18. B ciyuail Ha rpemiHO MOCTBHIMINA CPEACTBA MO YyXKIa
CMeTKa IOopajy rpenrka Ha JocTaBuMK Ha IIaTeXXHHU YCIYyTH,
He3aBUCHMO aanu KITMeHTHT € HapenuTelN WK MoJIydaTes Ha
npeBox, barnkara nma npaBo ga 3aIbKH CIy:kKeOHO cMeTKaTa
ChC CyMaTa Ha TPEelIHuUs IPeBoJ, KaTo yBepoMsaBa Knnenra 3a
M3BBPLICHUTE Kopekiuu. Korato mo cMerkara ca mocThIIMIN
CpeicTBa B pe3ynTaT Ha u3MaMma, bankata mma mpaBo na
3aIBIDKN CIy)KeOHO CMeTKaTa ChC CHOTBETHATa CymMa M Jia
U3BBPIIN CIy)keOeH KOpUTHpAI] MPEeBOJ 32 Bb3CTAHOBSIBAHE
Ha HENPaBOMEPHO TIIOCTBIIUIMUTE CYMHU II0 CMETKa Ha
HapequTelst WIM 10 CMETKa Ha JIOCTaBUMKA Ha IIIATEXHU
yCIyTH Ha HapeauTels,

3a KO€TO, C NPpUEMAHETO Ha
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HACTOSIINTE O06uwm yCIOBHUSA u
HOJIMCBAHETO J]a IOTOBOPa 3a CMeTKa, KIIMeHThT 1aBa cCBOETO

6e3yCJ'IOBHO U HCOTMCHHUMO ChIJIaCHEC.

5.19. Ha ocnoBanne Hapen6a Ne 3 nma BHb, bankara mma
MpaBo Ja CbO0Mpa CIry)KeOHO OT CMeTKaTa CyMH, IBJDKUMH i OT
Krnmenra, o B3emanns Ha OBbB (Hanp: miamanuns Ha JIMXBH,
MOTaCUTENIHU BHOCKH TIO KPEAUTH M KpPEIUTHH KapTuy,
Pa3HOCKH II0 yBeIOMsIBaHE M ChOMpaHEe Ha B3eMaHHUS Ip.),
KaKTO W 3a TaKCH U KOMHCHOHH, IBIDKUMHU ¥ oT KimeHra 3a
U3BBPIICHH OaHKOBM YCIyrd, cbryiacHo Tapudure KbM
MOMEHTa Ha yabpikaHe Ha cymute. [Ipu ymrca Ha aBoap 1o
KOHKpETHATa CMETKa CyMUTE MOTaT Ja ce ChOMpaT OT BCUUKU
JIpYTH JIEBOBU WJIM BaJlyTHU cMeTku Ha KnuenTa B bankara. B
CllyJaif 4e BaryTaTa [0 CMETKaTa/UTe € pa3liMyHa OT BalIyTaTa
Ha Jpira, baHkata MMa mpaBo Jla 3aKylmd cyMa, paBHa Ha
cymara Ha abiira (o Kkype Ha OBb 3a BairytaTa Ha ABJITa), KATO

YIBPKH U HAIIPAaBEHUTE Pa3HOCKU.

Pery.]mplm IJIAIAHUS HA OUTOBH CMETKH

5.20. Kimuenture Ha bankaTa, Morar fa nzbepar exeMeceqHo
0e3KacoBO 3arlIaniaHe Ha 33bJDKCHUS 32 OUTOBH YCIIyTH 4pe3
pasmiamarenHa JIEBOBa CMETKa WM KpeOWTHa KapTa,

mnancHa ot Obb.

5.21. Perumctpanmsra 3a IUIamiaHe Ha 3aTbDKCHHS KBM
pa3IN4HU KOMIIAHUHY € Bb3MOXKHO KBbM pa3jIMuHa CMETKa WK

CBOTBETHO KbM pa3jiniHa KpEAUTHA KapTa.

5.22. Peructparus 3a Iuiaiiane Ha OUTOBH YCIYTH C KPEAUTHA

KapTa € Bb3MOXHa, IIPpU YCJIOBUC Y€ KapTaTa HE € 6J'IOKI/IpaHa.

5.23. Morar na ce 3amiamar, KakTo 3aab/bkeHus Ha Knuenra
Ha CMETKaTa/KapTaTa, Taka U Ha TPETO Juile, KouTo KIImeHThT

W3PHYHO € PErucTpHpall.

5.24. 3a U3BBPIIBAHETO HA yCIIyraTa € Heo0XouMo KimneHTsT
[1a TIOMBJIHU ChIJIACHE 32 IUIAl[aHe HA OUTOBH CMETKH 4pe3
UPEKTeH NeOuT - OaHkKa, B KoaTo KIMeHThT mocouBa BCUYKU
KOMITaHHH 32 OUTOBH YCIIyTH, C KOUTO XKeJae /1a Ce N3BbPIIBAT
pasIuIalaHusi, KaTo s MOojJaBa B KIIOH Ha OaHKara WM Mpe3

NHCTAaHIIMOHHHUTE KaHAIIH, IIOCOYEHH B T. 5.25.

5.24.1. TlogameHOTO OT Knuenra cwriacue e
6e3CcpoUHO0, KaTo MOXKe Jia ObJie OTTErJIEHO MM ITPOMEHEHO

BbB BCEKHM KJIOH Ha bankara YpeE3 MOMbJIBAHE Ha OylaHka 3a



C"bFJ'IaCI/Ie/HpOMﬂHa Ha Cbrjlacue, Karo MU 4Ype3 €AUH OT

JNHUCTaHIMOHHUTE KaHaIu, IOCOYECHH B T. 5.25.

5.25. bnankara Moxe Aa ObJ€ MOITbIHEHA U AUCTAHIIMOHHO
ypes:

5.25.1. OnnaitH 6aHKMpaHe, IPH CIa3BaHe Ha creluduIHuTe

HU3HWCKBaHUI 3a pa60Ta Ipe3 TO3U KaHaJl.

5.25.2. MobunHo OaHKMpaHe, MpU Cla3BaHE Ha

creruUIHUTE U3UCKBaHUS 3a paboTa Ipe3 TO3U KaHall.
5.26. KnueHTpT MOXe na n3bepe aBTOMATHYEH WIM PBhYCH
PeXUM Ha HOTBBPKIaBaHE Ha OWTOBH IUIAIAHUS, KaTO TO

II0COYBa B CHINIACHETO MO T. 5.24 oT To3u Pa3nei.

5.26.1. IlpoMsiHa Ha peXXHUM Ha IOTBBPIKAAaBaHE MOXKe J1a Obae
HaINpaBeHO B KJIOH Ha OaHKara, Ipe3 AUCTAaHI[MOHHHUTE KaHaIN
MocoueH:u B T.5.25, kakto u mpe3 KoHTakTHHA HEHTHP 32

KJIIMCHTH.

5.27. Ilpm wu30bpaH aBTOMAaTHYEH pEXHUM Ha IUIalIaHe
KIIHMeHTBT mocoyBa ChOTBETHATA CMETKa/KapTa, OT KOSTO IIe
ce W3BBPIIAT IUIALIAHMATA HA 3aJBIDKCHHS IO KOHKPETCH
UeHTU(QUKAIMOHEH HOMEp, KaTo € Bb3MOXKHO KiMeHThT na
BbBElC JIMMUT Ha MakCHMajHa CyMa 3a IUIallaHe 3a BCEKU
OT/IeNIeH UIICHTU(UKAIOHEH HOMED.

5.27.1. B ciyuaii, ye cymara Ha 3aJb/DKEHUETO HAJBUIIIABA
nocoyeHusi ot KimeHTa JIMMUT, IUIAIIAaHE HE CE W3BBPILBA.
Te3n 3axbiDKeHUsT MoTaT Aa ObJaT IUIATeHH CaMoO PBYHO OT

Kinenra npe3 qUCTaHIIMOHHUATE KAHAIM ONUCAHH B
1. 5.25.

5.27.2. IInamanusTa Ha aBTOMATUYECH PEXKHUM 3arl04BaT Jia ce
00paboTBaT OT MHPBH PaOOTEH JEH, CIIEA PETHCTPAIUiATa Ha
CBHOTBETHOTO CBITIACHE 3a IUIAIIAHE, B CITydail Ha HaJIM4ue Ha
3abJDKEHNE TI0 PETHCTPUPAHMS WACHTU(GHKAIIMOHEH HOMEp
KbM KOMITAaHHATA.

5.28. Ilpn wn30paH pBYECH PEKHM Ha HOTBBPXKIABaHE, ©
HE0O0XOIMMO KIIHEHTHT J1a U3BBPIIHN IUIAIIAHETO [IPe3 eANH OT
UCTAaHIIMOHHUTE KaHAIIM, TOCOYCHH B T. 5.25, mpu cra3BaHe
Ha crienn(UYHUTE M3UCKBaHMs 3a paboTa Mpe3 ChOTBETHHS
KaHal, KaTto HM30Mpa CMeTKaTa/KapTara, OT KOiTO I ce
M3BBPIIN IJIAIIAHETO.

5.29. Inamane Ha OMTOBa CMETKa CE M3BBPILIBA, CAaMO aKO
cymMara Ha 3aIb/DKCHHETO M TakcaTta 3a M3BbpIIBaHE Ha
TpaH3aKIUsiTa, ChIIIacHO TapudaTa Ha 6aHKaTa, € 710 pa3Mepa

Ha HAJIWYHOTO Cajla0o II0 cmeTKaTa/KapTaTa Ha Kiumenra
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(cobcTBeHN CpeICTBa, JIOTOBOpPEH

OBBpAPadT MO CMETKA M HANWYEH KPEAUTEH JTUMHUT MO KapTa).

5.30. He ce gomycka 4acTUYHO IUIAal[aHE Ha 3abJKEHHUE.
KiueHTsT MO3Ke J1a 3a11aTi BCHYKH Bh3HUKHAIN 38 IbIDKEHHS
M0 KOHKPETECH HICHTU(PHKAMUOHCH HOMEp, HO HE MOXE Jia

U3BBPIIBA IUIAaHU 10 OTACTIHU (baKTypI/I I10 TO31U HOMED.

5.31. Knuentute uMar BB3MOXKHOCT J1a CE PETHUCTpHpaTr 3a

MOJYYaBaHETO Ha OC3IUIATHU UMEHI U3BECTHS 32!
5.31.1 Perucrpamust Ha HOBO ChIJIacHe 32 OUTOBU CMETKH.
5.31.2 Hanuane Ha HOBO 3aIbJKCHHE.

5.31.3 Ilpm HemnaTteHO 3aIbJDKEHHE, CaMO NpPH IBPBUSL
HeycIleleH onuT. M3npama ce caMo Ha KIMEHTH, M30panu

ABTOMATHYEH PEXXUM Ha IUIallaHe.
5.31.4 IlpomsiHa Ha CHIIECTBYBAILO CHIIIACHE.
5.31.5 [leakTUBHUpaHE HA ChIIIACHE.

5.32. AKTHBHpaHe/IeaKTHBUPAHE Ha YCIyrara 3a Iojy4aBaHe
Ha MME n3BecTsBaHe 1o T. 5.31 Moxke 1a Obie HanpaBeHO B
KJIOHOBETe Ha OaHKaTa, KakTO ¥ IIpe3 AWUCTaHIMOHHUTE
KaHaIH 10 T. 5.25. VIMeiin nu3BecTusATa ce M3Mpamar 3a BCHIKH

PETHCTPHUPAHH OT KIIMEHTa ChITIaCHsL.

5.33. Ilpu mpomsiHa Ha HACHTU(PHKALIMOHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT MOCOYEHHTE KOMIaHWH, KIIHeHTHT ce
chriacsiBa bankara aBTOMaTHYHO 12 MPOIBIDKH IUIAIAHUATA
KbM CBOTBETHAaTa KOMIIAHHsS 110 HOBUS HJICHTH(UKAIMOHEH
HOMEp, MOAAJEeH OT KOMIIAHMATA W CHOTBETCTBAIl Ha
aboHaTHMA HOMep, mocouyeH oT KimeHta npu Herosara

perucrpaiiyis 3a yciyrara.

534. B cmywyaii Ha u3ryOBaHe, OTKpaJBaHE WU
NPOTHBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kimenra
KpeIMTHA KapTa U Npen3JaBaHeTo i ¢ HOB HoMep, baHkara
ABTOMATHYHO MPOJBIDKABA IUIALIAHETO HA YCIYTHTE KbM
peructpupanute ot Knmenra komyHamu kommnanuu. He ce
JIOMYCKa IJIaliaHe Ha KOMYHaJIHUTE 3a/IbJDKCHUS IMHCTBEHO
B Cioyyall Ha 3aKkpuMBaHE Ha KpeIWTHAaTa Kaprata WU

OJIOKMpaHETO i Iopaau mpocpoUHe.

5.35. Ilpu BB3HUKHAI CIIOP, CBBP3aH ChC 3aIBIDKEHUS MEXKIY
Krnmenra n xomyHanHaTa KoMmmaHus, bankara He e cTpaHa 1Mo
HEro ¥ He HOCH OTTOBOPHOCT 3a JOCTOBEPHOCTTA Ha JJAaHHHUTE
(HanmM4Me Ha 3aJbJDKCHUS, pa3Mep Ha 3aIb/DKeHHE, HeTOYHa
WM JIMICBaIa WH(OpMAIWs 3a IDIAllaHe U Jp.), 33 KOETO

KnueHTsT ciieiBa 1a ce 00bpHE KbM CHOTBETHATA KOMITAHUS.



5.36. bankara He HOCH OTFOBOPHOCT IPH TEXHUYECKH
npo0JIeMH CBBP3aHH C JIOCTbBIIA JI0 CHCTEMUTE HA OTACIHUTE

KOMITaHHH.

5.37 bankaTa He HOCH OTTOBOPHOCT IPH MOTPEIIHO MOAAACHH
or KimeHta npeHTHUKAIMOHHM HOMepa KbM KOMIIAaHWH,
KaKTO U NPH MOTPEIIHO MOCOYEH UMEHI afpec 3a MoslydaBaHe

Ha U3BCCTHUA.

[epunoauynu niamaHus

5.38. Kiwmentutre Ha bankara, w™orar pma wuzbepar
W3BBPIIBAHETO HAa MEPHOJUYHU IDIAIAHUS OT CTaHIapTHA
pasIulaliaTesHa  CMETKa,  CIECTOBHA

CMETKa, CMeTKa

Komdopr, cmerka IlpuBmierms, Ilnarexxna cmerka 3a

OCHOBHHU oll€palli U CMETKa AXTHBHOCT.

5.39. 3a peructpanus 3a yciayrara € Heooxoaumo KimeHTsT
Ja TONBJIHM HapeXJaHe 3a IEepPUOAMYCH NpeBOa 3a
U3BBPIIBAHE HAa ABTOMATHYHH NEPHOJMYHM IUIAIIAHUA -

OjaHKa, B KOSTO CE IIOCOYBAT:

5.39.1. lannu 3a momy4aresns 1 OaHKOBaTa My CMETKa (MMe Ha

nony4varens, IBAN, 6anka u BIC kox Ha OaHKaTa);
5.39.2. Cyma Ha 3asBEHOTO NMEPUOINYHO TUIAIIAHE;

5.39.3. Yucno ot Mecela 3a M3IIbIHCHNUE HA ILIAIAHKUATA, HA
KOETO CMETKAaTa Ha KIIHEHTa Ce 3a/IbJDKaBa C I0COYeHATa CyMa.
Korato mnpe3 pa3inyHuTe MeceIy TO € HepabOTeH JICH WITH He
CHIECTBYBA, IUTAIAHETO CE€ U3BBPIIBA HA CICIBAIIUSI

paboteH neH;

5.39.4. Ilepron Ha mianianusTa (decrora). KimeHTHT n3dupa
MEPUOANYHOCT HA TPAH3aKLHUUTE C OIIMH €IHH, TPH, ILIECT,

JCBET MECCLIa UJIM I'OAUHA,

5.39.5. HauanHa mara (maTta Ha WBpBO IUianiaHe). [arata, oT
KOSITO 1Ie 3alo4yHe H3BBPIIBAHETO HA aBTOMATHYHUTE
TpaH3aKIUH;

5.39.6. Kpaiina nata (nara Ha mocieaHo ruiamane). Jlatara,
Ha KOSATO M€ Ce M3BBPINH IOCIEAHOTO IUIAmane. AKO HE €
MOCOYEHA TAKaBa B HAPEKIAHETO 3a MEPHOIUUYCH TIPEBOJ] € B
cuIia 7o AeKJIapupaHe Ha oTka3 (0e3CpoUHo);

5.39.7. CmeTka Ha KJIHMEHTa OT KOSTO II€ C€ U3BBPILBAT

NEPUOANYHU IJIalllaHWA.

5.40. [epuoauyHUTE TUTAIIAHKS MOTAT Ja ObaaT:
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5.40.1 BbrpemHobaHkoBH (B cHCTeMaTa
Ha OBB); 5.40.2. Mexny0aHKOBH — HACOYEHH KbM IPYTU
0aHKM Ha TepuTopusTa Ha brirapus.

5.41. Banyra Ha TpaH3aKLUUTE:

5.41.1. Tlpm Mexxy0aHKOBM TIPEeBOIM C€ JOIyCKa
U3BBPIIBAHETO HA TPAH3AKLUH CaMo B JIEBa;

5.41.2. Ilpu BBTpEIIHOOAHKOBHTE IIPEBOIU CE€ JOIMYCKa
U3BBPIIBAHETO HAa TPAH3aKUUM B JieBa WM B HAKOS OT
cnepnute Banytu: EUR, USD, CHF u GBP. IIpeson B uyxna
BaJlyTa Ce M3BHPIIBA CaMO, aKO CMETKaTa Ha HapeAuTeNs U
MOTy4aTesst ca B €[[HA U ChI[a BaTyTa.

5.42. KnueHTsT TpsiOBa Aa ocuUTrypH HeoOXoauMmara cyMma 3a
M3BBPIIBAHE Ha IUIAIAHETO JI0 Kpas Ha MPeIXoJHus paboTeH
JIeH Tpequ paTtarta 3a Iuiamade. Korato m30paHuWsT aeH 3a
IamaHe ¢ HepaOoTeH, KIMEHTHT TPsAOBa Ja OCHTYpHU
HeoOXxoquMara cyma B IOCIHIeTHHS pabOTeH JeH Npean ToBa.

5.43. llepuoauyHuTe TIPEBOOU C€ M3IBIHABAT MpeIu
HayaJoTo Ha pabOTHUS JeH 3a OaHkaTa ¢ kiuueHTH. Korato
n30paHMAT JEeH 3a IUIallaHe € HepaOOTeH, MPEBOJHTE ce
W3ITBJIHSABAT B CIICBAIINS pabOTEH JeH.

5.44. TlepuomuueH MpEeBOJ CE W3BBPINBA CaAMO Ha MOCOYCH
JIeH, KaTo IIPW JIMICa Ha CPEACTBA WM IO JApyra HpUYMHA
MPEBOJ HE CE OCBIIECTBSBA B CIICABALIUTE AHH.

5.45. B cny4aii Ha HeU3BBPIICHA TPAH3AKIHUS - PETHCTpAIHATa
3a ycIyraTa He ce IPeKbCBa 3a CIEBAIIUTE TEPHOIH.

5.46. Jlumurt Ha Tpan3akuuute. [Ipu perucrpanus 3a yciayrara
ce mpuJIaraT CJICJHUTE JJMMHTH 32 BCSIKa OT/IeTHA TPaH3aKIIKs:
5.46.1. o 10 000 nB. 3a Mex1yOaHKOBH ITPEBO/IN;

5.46.2. To 10 000 mB. wmm mo 5 000 BasyTHH EIUHHIA 32
BBTPEITHOOAHKOBH TIPEBOJIH;

5.47. Peructpanus 3a yciayraTa MOXe Jia Ce U3BBPIIN:

5.47.1. BB Bcekn KJIOH Ha GaHKara.

5.48. Tlomamenoto ot KimeHTa HapexmaHe 3a IEepHOIUYCH
HPEeBOJI MOXKe Jia O'bJie OTTETJICHO BbB BCEKU KJIOH Ha OaHKaTa.
5.49. OcsblecTBIBaHETO HA MEPUOJMYCH TIPEBOJI  Ce
M3BBPIIBA, CAMO aKO CyMaTa Ha IDIAIIaHeTO M Takcara 3a
M3BBPLIBaHE HAa TPaH3aKLMUsiTa € 0 pa3Mepa Ha HAJMYHOTO
canio 1o Knuenra. He ce

CMCTKaTa Ha JOITyCKa

U3BBPIIBAHECTO HAa YaCTUYHU IJIalIIaHUA.

VI. JHICTAHOUOHHHU CIIOCOBH 3A JOCTHII 10
CMETKU U U3BBPIIBAHE HA PA3SIVIAIAHUSA



OCHOBHH TOJIOKEHHS npu Wu3aaBaHe, H3NOJ3BaHEe W
3aKpuBaHe Ha IUVIATE€KHU HHCTPYMEHTH 3a OTAAJEeYEeH

JOCThIT

6.1. Beexu KimeHT MoXe 1a ce pa3snopexia cbC CMETKUTE CH
W JWCTAaHIMOHHO, KaToO W3I0J3Ba CIICIHHUTE IUIATeXKHHU

HWHCTPYMEHTH 3a OTHAJICUCH NOCTBIIL:

6.1.1. OnnaitH 1 MoOwiIHO OaHKHpaHe, Clie]l CKII0OYBaHE Ha

otxenex Jlorosop 3a oHIaiiH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B cwta ot 27.05.2020r.) nebutHa
WIM KpeAWTHa KapTa, cJei cKiIouBaHe Ha Jloroop 3a
H37aBaHe Ha ChOTBETHATA IUIATEeXKHA KapTa U IIPHU CIIa3BaHe Ha

MIPUIIOKUMHTE 32 TSAX YCIOBUS;
6.1.3. (3aymnuen, B cuia ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) Bankara
W3gaBa IUIATeKHHUS HMHCTPYMEHT, 3a KOWTO € IIOJIIHCaH
JIOTOBOp, ¥ ro npenasa Ha KineHra 3aeiHO ¢bC CHOTBETHHTE
NEPCOHANM3UPAHN  3aIllUTHH  XapaKTEPUCTHKH,  Karo
OCHUTYpsIBa 3alla3BaHETO My B TaliHa OT CBOMTE CIIY)KUTEIN U
TPETH JINLIaA;

6.2.2. (3anmueH, B cuia ot 27.05.2020r.)

6.2.3. T'eHepupaHUTEe TApoJM 3a OHJANH OaHKUpaHE Ha
XapTHUEeH HOcUTeN ce mpenocraBar Ha Kimenra B cpok a0 5

(met) pabOTHH JHU Clie]] 3asIBSIBAHETO HM.

6.3. Ilpm wu3BbpImIBaHE Ha TpaHcakuuw, KiIMeHTpT ce
3a1b/DKaBa Ja Cla3Ba yKa3aHUATa 3a CUTYPHOCT Ha
CBHOTBETHHUsSI MHCTPYMEHT, aaaeH oT Obb, u na cienu 3a
MEePUOANYHATA My aKTyalH3alMs Ha eJIeKTPOHHATA CTPaHUIIA

Ha bankara.

6.4. Ilnare)xHUTe WHCTPYMEHTH 3a OTAAle4YeH IOCTBHI ce
U3M0J3BaT caMo JM4HO OoT KieHTta, Ge3 BB3MOXKHOCT 3a
YI'BJIHOMOII[ABaHE Ha TpeTH Juia. [Ipu xenanue Ha Kiuenra
JPYTo JIMIE Ja UMa JUCTAHI[MOHEH JIOCTBI [0 CMETKaTa, Ha

K0ATO € TUTYyIp, TOH MO>KE 1a U3I10JI3Ba CIEHUTE CIIOCO0U:
6.4.1. (3ammuen, B cuia ot 27.05.2020r.)

6.4.2. (m3m. Ha 16.03.2020r., B crma ot 27.05.2020r.) oTHOCHO
OHJNaiiH OaHKMpaHe 4Ype3 MBIHOMOIIHO, H3AaACHO IIPU
cria3BaHe Ha pasnopendute Ha HacTosuTe OOIIN YCIOBHS U
nonbiaBaHe Ha Kapra 3a mpomsiHa Ha JaHHM 3a OHJIAH

OGaHKHpaHe
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6.4.2.A. (aoB, npuer Ha 16.03.2020r., B

cuwna ot 27.05.2020r.) B cnyuaii, ye KnueHrbT xenmae na

NPEOCTaBH Ha IIOCOYCHO OT HEro JIMIE CaMo JOCTBI IO

HHQOPMAIIMOHHHU (CIIPaBOYHHU) YCIYTH B OHJIAIH OaHKUpaHe,

Toi mombyBa camo KapTa 3a mpoMmsiHa Ha AaHHU 3a OHJIAWH

OaHKHMpaHe, KaTO IOCOYM HICHTH(UKAIMOHHK JaHHU Ha

JIMLETO.

6.4.2.b. (0oB, npuer Ha 16.03.2020r., B cuia ot 27.05.2020r.)

Ilepconanu3upaHuTe cCpeacTBa 3a HACHTU(DHUKAIMA U JOCTHII

JI0 cHcTeMara 3a OHJIAifH OaHKHpaHe ce MOJIydaBaT JIMIHO OT

YI'BITHOMOIIIEHOTO JIULE.

6.5.1.(u3m. Ha 16.03.2020r., B craa ot 27.05.2020r.) KiueHTbT
€ IUTb KEeH J1a U3II0J13Ba U31aICHUSI MY IUIaTeKeH HHCTPYMEHT U
CHOTBETHHTE CPEJICTBA 3a M3IOJI3BAaHETO MY H JIa TH ChbXpaHsBa
HaJeXTHO ¥ CUTYPHO, KaTO T'H [Ta3H OT U3ryOBaHe, OTKpaBaHe,
MOATIPaBsiHE, HEOTOPU3HPAH AOCTBII WM IOJ3BaHE MO APYyT
HeTpaBOMepeH HayMH.

6.5.2. Becexu KimeHT e urbkeH pelNoBHO (IIOHE BEAHBK Ha

BCEKH IBE€ CEIMHUIM) Ja CICOW TPAHCAKIUHUTE C IIIATEeKEH

MHCTPYMEHT 3a OTHale4eH JOCTHII U TSIXHOTO OTpa3sBaHE B

Bankara.

YBenomsiane u 0;10KkupaHe

6.6. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CBMHEHHE 32 HENPaBOMEPHO TMOJ3BaHE HA IUIATE)KHHUS
nHCcTpyMeHT KimeHTsT He3abaBHO yBemomsiBa bankara, a
bankara Onokupa IiaTeXHUs MHCTPYMEHT ClIe/l MOJyJaBaHe
Ha yBegomienuero ot Kimenra.

6.7. (n3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) Knuentst
cienBa a yBedomu HezabaBHO BaHkara 3a yHHMIOXaBaHe,
n3ryoBaHe, kpaxx0a, OTHEMaHe 0 JPYT HeNPaBOMEPEH Ha4YHH,
HOJIPAaBsHE WK HENPaBOMEPHO M3MOJI3BaHE, Pa3KpHBaHEe Ha
TaifHaTa Ha CBHOTBETHUTE MEPCOHAIM3MPAHU  3aIUTHH
XapaKTepPUCTUKN Ha IUIATeXHHUS HWHCTPYMEHT, KakTo W 3a
U3BBPIIBAHE HA ONEpalys C IUIATEKHUS HHCTPYMEHT, KOATO
He e onoOpeHa oT KineHTa U 3a ycTaHOBEHA OT HEro rpelika
VI HEPEAOBHOCT MPH BOJCHETO Ha CMETKaTa.

6.8. (3amueH, B cua ot 27.05.2020r.)

6.9. VYBeIOMICHHETO OTHOCHO OHJIAiiH OaHKHpaHe ce

H3BBpIIBA 11O TeJ'Ie(i)OH 3a KoHTakTHUS LCHTHP 3a KIHMCHTH,

(mocoueH Ha e-anpec Ha bankata) uaM mHHCMEHO, uYpe3



nozjaBaHe Ha Kapra 3a mpomsHa Ha JaHHUTE B KJIOHa Ha
bankara, B KOWTO € NOJANMCAH JOTOBOPBT 3a OHJIANH
OaHKHMpaHe, KaTo IpH HEBB3MOXHOCT 3a TOBa, KIMEHTHT
yBezioMsiBa U nmoaasa Kapra 3a mpomsHa Ha JaHHUTE B Haii-
OJIM3KUS KJIOH.

6.10. (3aymuen, B cuta ot 27.05.2020r.).

6.11. (3ammueH, B crta ot 27.05.2020r.).

6.12. (3ammueH, B cuta ot 27.05.2020r.).

6.13. (3aymueH, B crta ot 27.05.2020r.).

6.14 (3amuueH, B cuta ot 27.05.2020r.).

6.15 (3amuueH, B cuita ot 27.05.2020r.).

6.16. loCcTBIBT 00 OHJIAMH/MOOHMIHO OGaHKHpaHE KakTO U
W3BBPIIBAHETO HA IUIATE)KHH OINEPAllMH Tpe3 Te3W KaHaIu
Morar na Owpmar Onokupanu ot bankata mpum ciemHHTE
YCIIOBHSL:

* 10 OOCKTMBHH NPHYMHH, CBBP3aHH ChC CHI'YPHOCTTAa Ha
HACHTU(QUKAINOHHUTE TaHHHU WM Ha CHCTeMara, W/WIU IIpu
OCHOBAaTeJIHM CBMHEHHWs 3a HepaspemeHH ot Kimenra
HAPEKAAHUs, TMOJAJACHH 4Ype3 OHJIAWH WIM MOOMIHO
OaHKHpaHEe TIOCPEACTBOM IIOJI3BaHE Ha CpelcTBara 3a
aBTEHTHKALNSL.

* korato KiIMeHTHT WM HETroB NpeCTaBUTEN C ACHCTBHUATA
CH HapyllaBa W3MCKBAaHMATA HAa JICHCTBAILUTE HOPMATHBHU
akToBe, Ha Hactosmure OOmMM yCIOBHs, 3acTpaliaBa
CUTYPHOCTTA U MPaBHJIHOTO ()YHKIMOHHPAHE Ha yCIyraTa.
6.17. bBankara ysemomsiBa KimeHtra 3a OiokmpaHeTo Ha
JOCTBIA/M3BBPIIBAHETO HA IUIATE)KHH ONEpalud H 34
NPUYMHATE TT0 BB3MOXKHOCT HPEAd ONOKMPAaHETO WM Haii-
KBCHO HEIOCPEJCTBEHO CJIEJ TOBa, OCBEH aKO JaBaHETO Ha

TaxKaBa I/IHd)OpMaL[I/ISI HE € ITO3BOJICHO IOpaaun CT:OGpa)KeHHH 3a

CUTYPHOCT WUJIM CTIa3BAHETO HA HOPMAaTUBHU U3UCKBaHUA.

VIA. JOCTHII 10 IIJIATEXKHA/M CMETKA/A TIPA
APYI' JOCTABYUK HA TIVIATEXHHU YCIYIH C
OEJ INPEJOCTABAHE HA YCIYIH 11O
HNH®OPMAILIUA 3A CMETKA

6.17.A. [Ipu crazBaHe Ha pa3MoOpeIOUTE Ha HACTOSIIIUTE 00N

yCIIOBUS, bankara MpeoCTaBs BB3MOXKHOCT 3a

BU3yaqM3upaHe Ha  o0oOmena  uHboOpMamus  mpes

CIICNUAIN3UPAHOTO MPUIIOKEHUE 3a MOOHIIHA yCTpOﬁCTBa

(MoOunHO OaHkupaHe) Ha baHkara oTHOCHO OamaHca u
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HCTOPHATA HA IBIDKCHHETO MO IUIATS)KHH
CMETKH, OOCIY)XBaHH OT JPYr'd JOCTABUHLM Ha IUIATSKHHU
YCIYTH, KOWTO Ca JOCTHIIHM OHJAiH, 0e3 BB3MOXXHOCT 3a
U3BBpUIBAHE Ha (,,Yecmyru 1o

IUIATEXKHU  OII€paluu

uH(popMaIs 3a cMeTKa™).

6.17.A.1. Cpc cxIOYBaHETO Ha JIOTOBOP 3a IpeiyiaraHa OT
bankata mraTexkHa yciuyra, NpHEMaHETO Ha HACTOSIIUTE
OOum ycioBHs M C IOAABAaHETO Ha 3asBKa B MOOHIHOTO
OaHkupaHe 3a [po0aBsHe Ha cMeTka/m Ha Kiunenra
oOCIIy’)KBaHA/H OT JPyr JOCTaBUMK Ha IIATEKHU YCIYTH,
KinueHThT naBa W3pUYHOTO CHM Cbriacue bankata na my

MpefoCTaBu Y CIIyTH MO HH(OPMALHA 33 CMETKA.

6.17.A.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.)
bankaTa He HOCH OTTOBOPHOCT B CIIydail Ha HEBE3MOXKHOCT 32
HpeocTaBsiHe Ha YClIyru 1o HHGOpManus 3a CMeTKa, Korato
HEBB3MOXKHOCTTA C€ IBJDKHU Ha IPUYNHA/M U3BBH KOHTPOJIA Ha
bankata,  BKJIIOYMTENHO, HO HE  caMoO,  IOpaau
He(YHKIIMOHHUPAaHE W/WIN HEIOCTBIIHOCT HA mMHTepdelica 3a
JOCTBII Ha JIOCTaBUMKA 32 IUIATEKHHU YCIYTH, OOCITY)KBaIll
CMeTKarTa 110 OTHOLIEHHE Ha KOUTO Ce MPEIOCTaBAT Y CIIYTH 10

HHpOpMAIHA 332 CMETKA.

6.17.A.3. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) C
W3IOJI3BAaHETO Ha Yciayrure mo wuHdopmamms 3a CMeTKa,
KunnenTsT ce cbriacsasa ¢ u npenocTasst Ha bankaTa npaBoTo
Jia IoCThIBa CMeTKHTe Ha KiMeHTa, 00CIy)XBaHH OT OPYrH
JOCTAaBUMIM Ha IUIATeXKHM YCIYrM 3a IelIuTe Ha
BU3yanu3upaHe B MoOwiHoTo OaHkupaHe Ha OanmaHca W
UCTOpHATA Ha IUIATEKHUTE OIEPallMH IO CMETKHTE,
00CITy’)KBaHM OT JPYTHTE NOCTABUHMIM HA IUIATEXKHU YCIYTH.
KnuentsT ce chrnacssa, ye Obb e chxpansBa u 00paboTBa
rHpOpMAaIHA 32 OaJaHC U UCTOPUS Ha ONEpaIMUTE CaMo 10
n3bpanute or KimeHTa cMETKH caMo 3a Ta3u Ll U € HasICHO,
4ye GaJaHCBT MO Te3W CMETKH, BH3yann3upaH B MoOWIHOTO
Oankupane Ha OBB, Moxe n1a He e OamaHC B peaHO BpeMe,
KOWTO OTpa3sBa BCHYKH pa3peuieHd M / WM IPeCTOSIIN

orepanuu no CMETKaTa/CMETKHUTE.

6.17.A.4. (m3m. Ha 08.07.2019r., B cuma or 14.09.2019r.)
KIHeHTBT ¢ 3alo3HaT M ce ChIvIacsiBa, Y€ MapaMeTphTe Ha
IpeJOCTaBsIHUTE YCIyrd 1Mo MH(pOpMaIys 3a CMeTKa/u ca B
3aBHCHUMOCT OT NpeAjaraHute (QyHKIMOHAIHOCTH OT CTpaHa
Ha JIOCTABUMLMTE Ha IUIATSKHU YCIYTH, OOCIYXBaIll

CMETKHUTE U/UJIH CHIIIACHO YCJIOBUATA HA CKIIOYEHUS JOTOBOP



3a IUIATCXKHU YCIYIHd MEXKAY Knuenra u CchOTBETHHUSA

JIOCTaBYUK Ha IUIATEXKHU o0ciyxBarg

yeiayru,
CMeTKaTa/CMEeTKUTE. Y CTAaHOBSIBAHETO Ha MJECHTHYHOCTTAa HA
Knmnenta, HeoOxoauMo 3a mpenocTaBsHe Ha YCIyrHTE IO
nHbOpMaIMA 33 CMETKa/M Ce W3BBPIIBA OT CHOTBETHHS
TUTATEXKHU

J0CTaBYHK Ha 06CJ'Iy)KBaI_II

YCIIYTH,

cMeTKaTa/ CMCTKHUTC, KaTto Bankara HC ChbXpaHsiBa

YyBCTBUTEIHM JHaHHM 3a IUTAIIaHMATA 3a LEIUTe Ha
IIpeIoCTaBsIHE Ha Y CIIyTH 10 MH(GOPMAINS 32 CMETKa/H

6.17.A.5. Bankara cu 3ama3Ba IpaBOTO 1@ IIPOMEHsI 00XBaTa
Ha TPeJOCTaBsHUTE YCIyrM Mo HHpOpManus 3a CMeTKa,
BKIIFOUUTEIHO Jla IPOMEHS CIUCbKAa C JOCTaBYMLU Ha

TIJIaTCKHU YCIIYT'Y, 06CJ'Iy)KBaH_[I/I CMCTKHUTEC, I10 OTHOLICHUEC Ha

KOHUTO T€ C€ MPEAOCTABAT.

Vib. JOCTbHhII JO IINIATEXKHA CMETKA B
BAHKATA 3A HOEJUATE HA YCIYIH 1O
NHUIIMUPAHE HA IIVIAIIAHE W YCIYI'H IO
HNPEAJOCTABSIHE HA UH®OPMALIUA 3A CMETKA

6.17.b. Koraro miatexnara cmerka Ha KireHra e qocThiiHa
omnaitH, KimeHTBT MMa mpaBo 1a paspemn JOCTBI 10
IUIaTe)XKHAaTa CH CMETKAa Ha TPETH JIMNA — JOCTAaBUMIM Ha
[UIATEe)XHU YCIyrd 10 uHuimupane Ha mmiamane (PISP) u
IUIATeXKHU YCIYyrH MO TpeaocTaBsHe Ha uHQopmarms 3a
cmetka (AISP).

6.17.B. KimmenTspT TpsaOBa Aa mojara pa3yMHH TPIKH TIPH
n300pa, Ha3HAYaBaHETO U u3noi3Baneto Ha AISP mmm PISP.
6.17.T'. bankata He e cTpaHa 1Mo JoroBopa Mexay Kimenra u
crotBeTHUST AISP/PISP. KimeHTBT € W3IS0 OTroBOpeH 3a
n3oopa Ha AISP/PISP, 3a ompenensHe Ha ycioBusTa, TpU
KOWTO CHOTBETHHTE JOCTABYMIIM L[ My NPEIOCTABSAT TaKUBa
YCIyTH, KaKTO ¥ Ja OCUTYpPH, U€ Te IIe CIa3BaT OTHOCHMUTE
CIIPSIMO TSAX YroBOpKM Mex1y bankara u Knuenra, cBpp3anu
¢ Te3u ycnyru. Ilo-xkonkperHo, bankara me mnpuema
MOCTBITBAINY TUIATE)KHH HApPEXJaHUS, CBBP3aHH C IIaTEXHA
cMmeTka Ha KitmeHTa n ckaHus 3a HHGOpManus 3a IUIaTexHa
cmerka Ha Kiwmenta, momanenu upe3 AISP/PISP u mpu
ycnoBue, 4e ycrmee na wupeHtuduimpa Kimenra, kato
m3xoqmm or Kimenra. bankata He HOCHM OTTOBOPHOCT 3a

npenocraBsiHeTo oT cTpana Ha Kimenra na AISP/PISP Ha
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MEPCOHANM3UPAHUTE My CpeAcTBa 3a
JIOCTBII 10 IUIaTe)KHATa CMETKa npu bankata. JlocraBunk Ha
IUIATeKHH YCIYTW II0 TIpefocTaBsHe Ha WHQopmanms 3a
cmetka (AISP) Hsama mpaBo Aa mojxaBa HapeXAaHHS 3a
U3ITBJIHEHNUE Ha IIATEXXHU ONEPALlHX OT IJIAaTeXHa CMETKa Ha
Kimenra npu bankara.

6.17./1. bankaTta UMa NpaBo J1a OTKa)ke JOCTBII IO IUIaTeXHa
cmetka Ha AISP/PISP, B ciyuwaif, 4e ycTaHOBH WIIM HMa
OCHOBAHUS J1a CMATa, 4e € HAIWIE Hepa3pemleH JOCTHI WIN
JOCTBII [0 TUIaTe)KHATa CMeTKa Ha KimeHra ¢ men m3mMama ot
ctpana Ha AISP/PISP, BkIrouMTenHO  HepasperieHo
WHAIMUpaHe Ha IIaTeXHa Olepanys WIM HHHUIUApaHe Ha
IUIaTeKHA oOIepanus C [eJl u3MamMa. B ciydawre 10

OPEIXOMHOTO  M3peuyeHHe,  baHkara  Ime  TMOJOXKHU
HeoOxoauMuTe ycwius na wuHpopmupa Kimenra, ocBeH
KOraTo TNpPEJOCTaBsHETO Ha TakaBa HH(poOpMamus He e
MO3BOJICHO TIOPaJH ChbOOPaXKEHMS 33 CUTYPHOCT WIIH C OTJIE]
Ha CIIa3BaHETO HAa HOPMAaTHBHM M3HCKBAHMS, MPEMSATCTBALIN

napopmupanero Ha Kinenra.

VIL. OHJIAMH BAHKHWPAHE, MOBWJIHO
BAHKHUPAHE U EJIEKTPOHHU U3BECTUSL

7.1. Kmumenture Ha OBb Morar pma moi3BaT OHIAMH
OaHKUpaHETO (Ha eNeKTpOHEH anpec https://ebb.ubb.bg) 24
yaca Ha JEHOHOIIMe, 0e3 MOYMBEH JIeH, KaTo IUIATeXKHUTE
HapexXIaHus Ce M3MIBIHABAT B paOOTHOTO BpeMme Ha bankara B
CBHOTBETCTBHE C OompeaeneHuTe B Tapudure kpaliHH CpOKOBE
3a mpuemMaHe M 00pabOTKa Ha JIEBOBU U BAIyTHH INPEBOJIM.
VYcnoBusATa, MHCTPYKIMUTE M TEXHUYECKUTE M3UCKBAHHS 32
MON3BaHEe Ha YyCiyrata ca ITyONMKyBaHH Ha WHTEpHET
CTpaHWLaTa Ha OHJalH OaHKMpPaHETO B  CEKIHHUTE
"Curypnoct", "Uecro 3anaBanu sbrpocu” u "[lomonr".

7.2. KiMeHTHT JMYHO 3asBsBa yciyraTa OHJallH OaHKHpaHe
WY 4pe3 OHJIAWH PEerucTparys npe3 MHTEPHET CTpaHuIaTa Ha
bankara www.ubb.bg i B KJIOHOBaTa Mpexa.

7.2.1. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) [pu
3asBsSBaHE Ha OHJAH OaHKMpaHe dUpe3 caiita Ha OaHKara
KnueHTsT moamnmcea oT pa3cTosHUE JOTOBOP 3a yciyrara
MOJTy4aBa JOCTBII 10 OTPaHUYIeH OpoH yciyTH.

7.2.2. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) [pu

perucTpanysa B KJIOHOBaTa MpEXa Ha BaHKaTa, KIIMCHTBHT



[OCOYBAa MpaBa 3a IOCTHII, BKJIOYBAIIM ITACHBHHM W/WIN
aKTUBHU oOlepauud MW noamnuca JloroBop 3a OHJIANH

OaHKHpaHe.

7.2.3. Ilpu cxmouBane Ha JloroBopa 3a oHNaiiH GaHKMpaHe C
Bbankara, Knmentsr moamucBa “PeructpanmonHa xapra 3a
OHJIaliH OaHKUpaHe”, B KOATO Ca IOCOYEHH HOMepaTa Ha
CMETKHTE, 32 KOUTO JeJae Jia MoTy4aBa HHGOpManus Wik 1a
U3BBPIIBA OAHKOBU OINEpallMi 4Ype3 KaHAIUTE HA OHJIAiH

OaHKUpaHe.

7.24. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) 3a
MOJI3BaHETO Ha YCIYIWTe B OHJAWH OaHKupaHe KinmeHTHT
TpssOBa Ja MpPENOCTaBU HOMEp Ha MOOWIEH TenedoH,
HeoOXoauM 3a mosydaBaHe Ha SMS maponm/ KomoBe 3a

aKTUBalWs U BepPI(i)I/IKaHI/IH .

7.2.5. (noB, npuer Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuenture ¢ Bepupuuupan mpe3 OHIAHH OaHKHpaHE
@JICKTPOHEH afipec, KOMTO HAMAT PETrHCTpanysl B IUIATSKHUS
noptan UPAY, nmomydaBaT aBTOMAaTW4eH JOCTBI O HEro,
KaTo MOTraT Ja HU3IOJ3BaT IopTaja cliel MPUEMaHeTO Ha
Oo6mmre ycrmous Ha OBb AJl 3a matexeH mopranl 3a
KIMeHTH — ¢usudeckn Jmna. MHdopmamus OTHOCHO
mpoleaypaTa Mo BepupuKanus, ¢ MyoJnKyBaHa Ha HHTEPHET
CTpaHHWLAaTa HA OHJAaWH OaHKWUpaHe, B cekuuure ,Yecto

3a/1aBaHy BeIIpocu™ u ,,[lomonr*.

7.2.6 (uoB, npuet Ha 03.02.2020r., B cuima ot 01.04.2020r.)
Ipu perucrpanusi Ha HOBU KIHEHTH JUCTAHIIMOHHO 4Ype3
MOOMIIHO OaHKMpaHe Te MOJIUCBAT C OCHT'YpeH OT OaHKara
KBaJTH(UIMPaH EJICKTPOHEH IOMAMUC JOTOBOp 3a OHJIAWH
OaHkupaHe 0e3 1a € HEOOXOIUMO W3IIBJIHEHHE Ha
M3MCKBaHMATA Ha T. 7.2.3., Karo ¢ TMOANUCBAHETO MY,
MoJTy4aBaT IIBJIHMU IpaBa 3a gocTbl 10 OnnaitH u MoOuiHo
GaHKHpaHe C BBH3MOKHOCT [a 3asiBSIT, MOJTy4aT W IOJ3BAT

BCHYKH TPOJAYKTH H YCIyrW, NpemaraHd oT bankata B

OmnaitH 1 MoOuiTHO GaHKHpaHe .

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpn
BXOJ B cHCTeMara 3a OHJalH OaHkmpane, KimeHTBT ce
uaeHTUHUIMPa C TOTpeOUTeN, mapoja 3a BXOA B OHJIAMH
OaHKMpaHe W BBBEXAa YHHKAIHO TI'CHEpHpaH eIHOKpaTeH

KoJI/mlapoa:

[Ipu BXOX B cucTeMara 3a OHJaiiH OaHkupaHe, KinmeHTHT ce

uaeHTUUIMPa ¢ TMOTpeOUTeN, mapoja 3a BXOA B OHJIAMH
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6aHKMpaHE W  BBBEXAA  YHHKAJIHO
TeHepupaH eAHOKpaTeH KoJ/mapoa:

a) mosry4en/a upe3 SMS Ha HOMepa Ha MOOHIHUS Tene(oH Ha
Knmenra, npenoctaBeH cbriaacHo T.7.2.4 uwin

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBbb unu

C) TeHepupaH OT MOOHJIHO NPHJIOKEHHE 3a OINEepaliOHHU
cucremu i0S u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) IIpn
U3BBPIIBAHE HA HAPEXKJIAHUS 3a IUIATSKHHM OIEpaluu €
HEOOXOJMMO JONBIHUTENIHO BBBEXKAAHE HA YHHUKAIHO
TeHepHpaH JMHAMUYCH KOJ/TlapoJa:

a) moxyder/a ype3 SMS Ha HoMepa Ha MOOMIIEH TenedoH Ha
Kienra, npenocraBeH cbriacHo T. 7.2.4 wim

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb wmm

C) TeHepHpaH OT MOOHWJIHO TNPHIJIOKEHHE 3a ONEpPAlOHHU
cuctemu iOS u Android

7.3.3. (m3m. na 08.07.2019r., B cuma ot 14.09.2019r.) IIpu
U3BBPIIBAHE HAa BBTPEIIHOOAHKOBH IPEBOAM  MEXKAY
cobcTBeHH cMeTkH Ha KimeHTa, KakTo M IpH IDTAIaHus KbM
CMeTKH Ha ompeneneHu ot Kimenra nosepenu Oenedunmepu,
HE ce Mpujiara M3UCKBaHeTo 1o T.7.3.2.

7.4. TIlonnucsanero Ha u3gBieHuara Ha Kimmenra no bankara
IpH U3BBPIIBAHETO HA ONEpalM B CHCTEMAaTa 3a OHIJAMH
OaHKMpaHE Ype3 CpPeACcTBaTa 3a MACHTU(UKAIUS U TOAINC
CBIIACHO MocoveHoTo B T.7.3.1 — 1.7.3.3. mumar nelictBuero
Ha ENeKTPOHEH IIOJIHMC TI0 CMHCHIa Ha 3aKoHAa 3a
€JIEKTPOHHUS JOKYMEHT M EeJIEKTPOHHHUTE YJOCTOBEPUTEITHH
yeayru (B3EJIEVY), karo, Ha ocHoBanume wi. 13, am4 or
3EJAEVY bankata u KilneHTBT 1OTOBapsT, 4e e CYUTAT TO3U
MOATINC 32 CAMOPBHYEH B OTHOIICHHUATA MEXKIY TSX.

7.5. Yenyrute Ha oHnaiiH GaHKMpaHe ce MOJI3BaT CaMo Clel
JIMYHOTO H3dABIeHUE Ha KiueHTa. YIbIHOMOLIABaHETO 3a
M3I0JI3BaHE Ha yciIyrara 3a OHJIAiH OaHKHpaHe ce M3BBPIIBa
NpU Cra3BaHe Ha W3HCKBaHMATa Ha Hacrosmure OOmu
YCIIOBHSI.

7.6. (u3m. Ha 29.03.2021r., B cuia ot 30.03.2021r.) Onaitn
OGaHKMpaHeTo, Mpeaiara CIeIHUTE YCIyru: nHdopmaius 3a
aKTyaJHO CaJlZI0 MO CMETKH; MH(pOpMAaLus 3a ABMKCHUS IO
CMETKH; CIIpPaBKa 3a WHHIMUPAHU TPEBOJHN HapEXKITAaHUS 3a

IUPEeKTHH J1ebuTtH; wuHOpMalus 3a BaJyTHH KypCOBE;



nHGOpMAIMA OTHOCHO IUIAIAHUA HA OWTOBU YCIYyrH U
NPOMsHA Ha PEeXHMA 32 M3BBPIIBAHETO MM; PETHCTpaLysi U
OTTEIVIIHE Ha ChIVIACHE 3a 3aIUlalllaHe Ha OMTOBH YCIYIH;
IUIAIIAHE HAa 3aibJDKCHHsA 3a OMTOBM YCIYTHM € KpEeIUTHA
KapTa; HapeXJaHe Ha BHTPEIIHOOAHKOBH U MEX1yOaHKOBU
MPEBO/IM KAKTO U MPEBOTHO HApEKIAHE 32 IUPEKTHU COUTH;
00paboTKa o MOJIyYeHH IPEBOAHN HAPEKIAHUS 32 AUPEKTHU
neOuTH; HapeXJaHe Ha BaIyTHH IIPEBOAHM; IOKYIKO-
npojaaxba Ha BayTa Mexay cMeTkH Ha KineHra; oTkprBaHe
Ha CMETKH M JICTIO3UTH 32 (U3HUYECKH JIHLA; HHPOPMALHUS [0
KPEIUTHH KapTH — IPOBEPKAa HAa pa3MOJaraeMM JIMMHTH,
MOCJICTHO MECEYHO W3BJICUCHHUE, IOCICIHH TpPaH3aKIUH,
roracsiBaHe Ha YCBOGH KpeIWTEH JIMMHT; II0JaBaHe Ha
NOPBYKH 338 THPrOBUS C ILEHHH KHIDKA, 32 KOETO
IIPeIBapUTEITHO Ce CKIIF0YBA JJOTOBOP 32 OPOKEPCKH YCIyTH B
0aHKOB KJIOH; 100aBsHE 3a JOCTBII UPe3 EINEKTPOHHUTE KaHAIN
Ha cpiecTByBanm cMeTku B OBb; 3asBka 3a neOutHa KapTa ¢
nonyuyaBane I[IWMH kon upe3 SMS; 3amnaniane Ha JaHBYHA
3aIBJDKEHHMS 32 MECTHH JIAaHBIIM M TAaKCH; IPOMsIHA Ha HapoJia
32 JOCTBI MO CHCTeMara; IpOMSHAa Ha PpErHCTPUpaH
CJIEKTPOHEH aJpec; ch3AaBaHe W mpomsHa Ha 3D cratmuen
CEKpETeH KOJI 32 IUTATe)XHH ONepalliy ¢ u31aaeHu oT bankara
IUIATeKHN KapTH B MHTrepHer ¢ mnpumarane Ha Visa
Secure/Mastercard ldentity Check mo pema, npensuneH B
O6mure yciosus Ha ,,O0eauHeHa Obirapcka 6anka AJ[ 3a
M3/laBaHe M M3IMOJI3BaHE HA IUIATE)KHH ACOUTHUH M KPEIUTHH

KapTH.

7.7.bankara cu 3ama3Ba HpPaBOTO Ja J00aBs HOBH M Jia
NpoMeHs HM30pOEHHTE II0-TOpPE YCIYTH, Karo YBEIOMsBa
KIHEHTUTE 110 CHOTBETHUTE KaHAIM M Ha HHTEPHET

CTpaHULaTa CH.

7.8.bankara WMa TpaBO Ja OMNpeneis IJUMHTH TIpH
W3MBIHEHUETO Ha IUIaTeXXHU ONepalyM Ipe3 OHIAiH
OaHKHMpaHe M Ja BbBEXJa APYTH OTPAaHWYCHUs, KAKTO M Jia
YCTaHOBSIBA JIOIBJIHUTEIHA HM3UCKBAaHUS, BKIIOYHTEIHO
MIPOLIETypHH, KOTaTO TOBa CE Hajara Mopaau W3UCKBaHMS Ha
JIeHCTBAIOTO 3aKOHOIATEICTBO MM MOAAbPIKaHE HA HUBO HA
CHI'YPHOCT ChOOPa3HO TEXHHYECKHUTE CTaHIAPTH U YCIOBHS 32

OHJIaliH OaHKUpaHe.
7.9.1IpomeHH, CBBP3aHH C EIEKTPOHHUS MPOGHI Ha KIMEHTa

U JIOCTBITa My 10 IPOJYKTH M YCIYTH B OHJIAIH OaHKHpaHe ce

M3ITBJIHABAT, KAKTO CJI€ABA:
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7.9.1 mpe3 KaHAIUTE 32 OHJIAIH OaHKUpaHe
- 33 NPOAYKTHTE M YCIYrUTe, 3a KOUTO € Ch3JajJeHa
BB3MOJKHOCT;

7.9.2. cnen nomaBane Ha Kapra 3a mpoMsHa Ha JaHHH C
HeoOXOQMMHTE TIpOMeHH, mnoxamucana oT Kimenra wu
Jieno3MpaHa B KJIIOHOBaTa Mperka Ha baHkara;

7.9.3. upe3 3agBka npe3 KOHTaKkTeH LEHTBP 32 KIUEHTH.

7.10. IIpeBoan uYpe3 KaHATUTE Ha OHJAMH OaHKUpPAHETO ce
OCBIIECTBSABAT IIPH CIIa3BaHE Ha CJICTHUTE YCIOBUS:

7.10.1. mpeBoaM MEXIy MECTHH M UyKACCTPAHHHU JIUIA U
NpPEe3TpaHUYHN TIPEBOJM C€ W3BHPIIBAT IIPH  CIIa3BaHe
M3MCKBAaHUATA Ha BalyTHHS 3aKOH M aKTOBETE IO HETOBOTO
HPHIIOKEHHUE.

7.10.2. bankaTa MOXXe [a W3UCKBAa IMPEICTaBSIHETO Ha

JOKYMCHTHU Ha CJICKTPOHCH WJIM XapTUEH HOCHUTCI B

CBOTBETCTBHE C  HM3WCKBaHHMATA  Ha  JEHCTBAILOTO
3aKOHO/IATENCTBO;
7.10.3. TInare:kHU TOKYMEHTH C IIOCOYCH OBbICI BAIbOp 3a

M3MBIHCHUE ce 00paboTBaT HAa IMOCOYCHATA B ILIATCIKHUS

JOKYMEHT pJarta, KaTo 06pa60T1<aTa CC€ OCBhIICCTBsABA
ABTOMATUYHO €THOKPATHO B HAYAJIOTO HAa CUCTEMHUS ICH, ITPU
OCUTyp€Ha N0CTaTbiHa HAJIMYHOCT 110 CMETKAaTa KbM Kpas Ha

MpeaxoaHus J€H.

Moousino 6aHKHpaHe

7.11. (m3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cuna or 22.02.2022). ITlpu ckmouBane Ha
JOTOBOp 3a OHNaiiH OaHkupaHe, KimenTsT mONyyaBa
BB3MOKHOCT J]a M3BBPINBA CIIPABKH 110 3asBEHHUTE 3a JOCTHIT
Tpe3 OHJIAIH OaHKWpaHe CMETKH, KAaKTO U Ja 3asBsBa 1 MOJI3BA
BCHYKHM TMpEUIaraHd yCIyrH W Ja TpPaBH ONpPEAeIeHU
TPaH3aKIUX U [ja aKTyalIn3upa onpezeneH Habop CBOM JaHHH
npe3 CHenHaIn3UpaHo MPUIIOKEHNE 32 MOOMITHH YCTPOHCTBA,
HapeueHO MOOMIIHO OaHKMpaHe 3a oTepanuoHHu cuctemu i0S
u Android. Yact ot MOOMITHOTO OaHKUpaHe € U JJuruTamTHusIT
acucrent KEWT, 4miito (yHKIMOHANHOCTH ¥ YCIOBHS 3a
nomsBaHe ca ypeaeHun B OOmu ycnosus Ha OBb AJl 3a
MON3BaHE Ha MepcoHaneH murutameH acucrent (KEHT),
Hepas/eHa 9acT oT HacTosmuTe OOImH yCIIoBUS 3a INTATeXKHI

yCIyrd Ha (HU3HUYECKH JINLIA.



7.12. WHCTpyKUMHTE W TEXHMYECKUTC M3UCKBAHUI 3a

HWHCTaqMpaHe U paboTa C MNPUIOKEHHETO, KaKTO U
n3YepIaTeNieH CIUCBK C JOCTBIIHUTE TIIpe3 MOOMIHOTO
MPUIOKEHHE TPAH3aKIMU U YCIYyI'M ca OMHCAaHU B CEKIMA
EnexTpoHHN KaHamuM 3a OaHKUpaHE Ha EIEKTPOHEH afpec
www.ubb.bg, KakTo 1 B ceKIuH ,,[Ipenopbku 3a cUTypHOCT™ 1
,»,decTo  3amaBaHM  BBIOPOCH Ha  CIEHUAIM3HPAHOTO
MIPUIIOKEHHE 32 MOOMITHO GaHKHpaHe.

7.13. IlpaBuiara u pasnopenduTe 3a OHNAiiH OaHKHpaHE Ha
HactosuTe OOIIM yCIIoBUS ca MPHIIOKUMHU B 32 MOOWITHOTO
OaHKHpaHe, OCBEH aKo B TSAX WM B JOTOBOpA 3a OHJAWH
GaHKHpaHE HE € TOCOYEHO APYTO.

7.14. 3a axTuBHpaHe Ha TNPWIOKEHHETO 32 MOOHIHO
Oankupane, KiimeHTpT ce maeHTHHUUpPa ¢ BBBEXKIaHE Ha
BAIUJHUTE 3a OHJAWH OaHKHpaHE MOTPeOWTEN, mapojia 3a
BXOJ U KOJI, M3MpaTeH Ha MOOIHHSA My TeledoH. 3a T0CThII,
M3BBPIIBAHE HA CIIPABKH, PETHCTPANU 32 YCIyTH U OJaBaHe
Ha IUIaTeXXHU HapexgaHus KbM OaHkara KimeHTsT ce
UACHTU(UIMPA ChC 337aCHUTE 32 MOOMIIHOTO MPUIIOKEHHE
npu axtusupaHero IIMH kxox wiam mpbeCTOB OTHEUYAaTBK U
BrpajieH copTyepeH TOKBH.

7.15. IloanucBaneTo Ha u3sBIeHUsATa Ha Kitnenta no bankara
BKJIIOYHMTEIIHO W TIPH H3BBPIIBAHETO HA ONEpaluH Ipe3
MoOMIHOTO mpuioxkenne upe3 [IMH xoxn wmm mpbcToB
OTIIEYaTHK,KaKTO M B KOMOWHamus ¢ u300p/MapKupaHe Ha
mojieta W/Wid OYTOHH, W/WJIM MEHIOTA 3a M3SBJICHUC W/WITU
noTBbpxkIeHne oT Kimenrta B MoOwiHOTO OGaHKHpaHe
MIPE/ICTABIIABAT €IEKTPOHEH MOATIHC IT0 CMHICHJIA Ha 3aKOHA 3a
CJICKTPOHHUS JOKYMEHT M EJISKTPOHHHUTE YIOCTOBEPHUTEITHHU
yeayru (3EHAEVY), karo, Ha ocHoBanme wi. 13, am4 or
3EJAEVYY. bankara u KimeHTBT mOroBapAT, Ye IIe CYUTAT
TO3H TIOJIIHC 32 CAMOPBUYEH B OTHOILCHHUITA MEXKIY TAX.

7.16. B cnyuaii, ye KnueHTsT ochinecTBsiBa paboTa ChC
CIEMANTN3NPAHOTO NPHIOKEHHE OT KOMITpoMeTHpaHo (rooted
i jailbroken) ycTpoiicTBo, Ha eKpaHa Ha YCTPOHCTBOTO ce
U3BEXK/A MPEAYNPEAUTETHO CHOOIIEHNE NMPU BCEKH BXOX B
npHiIoKeHneTo. baHkata He HOCH OTTOBOPHOCT 3a IUIATEXKHH
Olepanuy, OCBIIECTBIBAHM IPH  HM3MOI3BAHETO  HA
CHEUAIN3NPAHOTO MPIIIOKEHNE OT KOMITpoMeTHpaHo (rooted

ui jailbroken) yctpoiicTBo.

EJIeKTpOHHI/l H3BECTUSA
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7.17. (B cuna ot 01.07. 2019r.) Kimmenture Ha bankara morar
Ia ce aboHMpaT B KJIOH Ha baHkara, upe3 oHIaliH 1 MOOMITHO
OaHkupaHe uiaM 4pe3 KOHTaKTHUS LEHTHP 3a KIMEHTH 3a
yciyrara ,,EleKTpOHHM H3BECTHS, Upe3 KOSATO J1a IT0yJaBaT
napopmarms o SMS/Viber/Email 3a 1erxeHus o cMeTka 1
MeceueH Oananc mo cmeTka i mo SMS/Viber 3a TpaH3akuuu ¢
0aHKOBH KapTH, KaToO ¢ MOJABAaHETO Ha UCKAHETO NpHUeMaT U
YCIOBHATA 3a IOJ3BaHE Ha ycCIyraTra, HepasdenHa dacT OT

ChIIOTO.

7.18. (B cwma ot 01.07.2019r.) 3a m3npamanero Ha SMS/Viber
CHOOIIEHNS ce IBJDKHU Takca ChIacHO Tapudara 3a TakcH U
KOMUCHOHHM Ha bankara. bankara cu 3ama3Ba mpaBoTO Aa
M3Mpalia ompeAeieH OT Hes Opodl OesmmatHu  SMS
cpoOIeHus Ha 3asBeHus1 oT KimenTa npex bankaTta Homep Ha
MOOMIeH TeneOoH 3a TPaH3aKIUU C OAHKOBH KapTH, KaTo

KinenTsT MMa mpaBo Mo BCSIKO BpeMe Ja Ce€ OTKaXe OT

TMOJIy4aBaHETO UM, KaTO 3asBU OTKa3 B KJIOH Ha bankara.

7.19. (uoB, npuer Ha 05.07.2021r., B cuna ot 22.11.2021r.).
Knmuentn Ha bankara, KOMTO HMMaT CKIIOYEH JOTOBOpP C
bankata 3a  omnaiiH = OaHKMpaHe ¥ aKTHBHpPAHO
CHEUUATU3UPAHO MPHUIOKEHHE 32 MOOHWIHH YCTPOWCTBA 3a
MoOmITHO Gankupane ,,Obb Mo0aiin®, MoraT 1a akTUBHpAT B
,»OBb Moo6aiin®“ ¢yHkImoHamHOCT 3a nonydaBane Ha PUSH
n3Bectusi 3a m3BbpmBaHM Ha ATM mm [1OC tepmunan
TpaH3aKLUK C U3/Ia/ICHN KbM CMeTKaTa JeOuTHa KapTa/KapTu
WM C KPEeIHUTHA KapTa/KapTH, KaTO C aKTUBUPAHETO NpHeMaT
W yCJOBHUATa 3a IONI3BaHe Ha ycmyrara. Ilo cmmchia Ha
Hacrosimure  ycnoBus, PUSH wm3Bectme mpexacraBisiBa
u3BecTHE BBB (hopMara Ha KpaTKO CHOOIIEHHE, KOETO ce
n3npaina ot bankara Ha Knuenra u ce nmoka3pa Ha ekpaHa Ha
MOOWMITHOTO YCTPOHCTBO, Ha KOETO € WHCTAIHPaHO |
akTuBupaHo npuioxennero OBB MobGaiin. B cmyuaii ue
KineHTsT (OCHOBEH WM [OMBIHUTENCH KAPTOXBPIKATEN)
aktuBHpa nomydaBaneto Ha PUSH wm3Bectust 3a xapToBU
TpaH3aKIMKM 3a Beye abOHMpaHa 3a IUIATEHW W3BECTHS
neOUTHA/KpeuTHA KapTa, ce TpEeKpaTsIBa H3MpallaHeTO Ha
Oe3mnatHu 1 wareHn SMS/Viber cbo01IeHNs 3a TpaH3aKIuU
¢ ta3u kapta. [Ipu neaxtuBupane Ha PUSH wu3Bectusita mo
chlllaTa KapTa, HW3MpAl[aHETO Ha OC3IUIaTHH M IUIaTCHU
SMS/Viber cboOlIeHHsT HE C€ BH3CTAHOBSIBA aBTOMATHYHO,

KaTO KIIMEHTHT MOXKE JIa TM MTOJTHOBH B KJIOH Ha OaHKaTa, upe3



OmnnaifH 6ankupane uin upe3 KOHTaKTHUS HEHTHP 32 KINEHTH
Ha bankara. [Ipu ocraBamum 3aKyrneHu, HO Hensnona3Banu SMS
i Viber n3BecTHs1, CBIIUTE CE TION3BAT [0 N3UEPIBAHETO UM

U CJI€J MOBTOPHOTO MOAHOBSBAHE.

VIII. (3aiuuen, B cuia ot 27.05.2020r.)

IX. KOHTAKTEH HEHTBP 3A KJIMEHTH

9.1. KOHTaKTHUAT HEHTHP 3a KIUESHTH 00CITyKBa HACTOSIIH 1
noteHmaniy knuent Ha OBB no TenedoHa, kato npe3 Hero
ce MPEeIOCTABSAT CICTHATE BUOBE YCITyTH:

9.1.1. obma OaHkoBa HWH(MOPMAIHSA OTHOCHO NMPOXYKTH U
YCIIyTH, INXBEH! HUBA, TAKCH U KOMHUCHOHH, KIIOHOBA MpeXKa,
MecTtoHaxoxaeHus Ha ATM u np.;

9.1.2. neraiinHa (MHAWBUIYyaJdHa) WHPOPMAIHMS OTHOCHO
TIOJI3BaHH TIPOAYKTH;

9.1.3. u3BBpIIBAaHE HA IPOMEHH HA KIUCHTCKH JaHHH,
HEW3UCKBAIIH MIPE/ICTABsIHE HA JOKYMEHTH;

9.1.4. u3BBpIIBaHE HAa MPOMEHHU MO moi3BaHu oT Kimenra
MIPOJIYKTH, HEU3UCKBAILM NPOMSHA B OCHOBHHUTE IapaMeTpu
(IMXBU W TaKCH) Ha MOJ3BaHMA MPOIYKT. 3a nenta KiueHTsT
cresBa 7]a UMa CKIIOYCH JOTOBOP 3a CHOTBETHHS NPOLYKT;
9.1.5. (3aymnuew, B cuina ot 27.05.2020r.);

9.1.6. mpoMsiHa Ha PEXUM Ha IOTBbPIKAaBaHe Ha IUIAIAHE Ha
ouroBu cMmeTkH. Ilpm wu30paH aBTOMATHUEH pEXHM Ha
ramane KnueHTsT mocouBa chOTBETHATa CMETKa/KapTa, OT
KOSITO IIe C€ M3BBPIIBAT IUIAIIAHUATA HA 3aIB/DKSHUS II0
KOHKpETEH HAeHTH(HKannoHeH HoMep. MIMa BB3MOXKHOCT 3a
BBBEXK/JaHE/TIPOMSHA HA IMMUT Ha MAaKCHMaJIHa CyMa 3a BCEKH
OTJeNeH UIeHTH()UKAIMOHEH HOMep

9.1.7. obcnmyxBane Ha KiueHTH - Ha oHnaiiH GaHKMpaHe Ha
Obb BkioUBaHe/M3KITIOYBaHE HAa CMETKA, T00aBsHE/IPOMSIHA
HOMep Ha MoOuJIeH TenedoH 3a nonydaBane Ha SMS mapoina,
3asBKa 3a OTIEYaTBaHEe HA HOBA MapoJia 3a BXOJ, IPOMsIHA Ha
Ha4yMHA Ha MOJy9aBaHe Ha YHUKAIHO TeHEpUPaH eIHOKpaTeH
kon/mapoia mo T. 7.3.1. u 1.7.3.2. 3a nienra KiueHtsT ciensa
Jla IMa CKJIFOYEH JI0TOBOp 32 OHJIAMH OaHKHpaHe;

9.1.8. (3a;muen, B cuiia ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu ot KinunenTw;

9.1.10. u3BBpHIBaHE HA U3XOAANINA 00K IAHHUS KbM HACTOSIIN

WJIM TIOTCHIIMAJIHU KJIMSHTH Ha bankara.
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9.1.11 on-line KOMyHHKAIHS C HACTOSIIH 1

NOTEHIMAIHU KIMEHTH Ha baHkaTa.

9.2. BaHkata cu 3ama3Ba MpaBOTO Ja J00aBsS HOBH H Ja
NpoMeHsT HM30pOEHHTE MO-TOpe YCIYTH, KaTro YBEZOMsBa
KnueHTuTe 1O CHOTBETHHTE KaHAIM W HA HHTEPHET
CTpaHMIaTA CH.

9.3. 3a rapaHTHpaHe Ha CHTYPHOCTTA IIPH IPOBEKIAHETO Ha
pasroBopa baHkaTa n3icKBa HACHTU(UKALMS HA KIUCHTHTE B
3aBHCHMOCT OT IIOJI3BaHUTE YCIYTH 10 TenedoHa M 3alucBa
tenedonHus pasroBop ¢ Kimenra ¢ menm momoOpsBane Ha
00CITy’)KBaHETO U M3BBHPIIBAHE Ha IPOBEpKA IPH OIIAKBaHUS
OT CTpaHa Ha KIIUCHTH.

9.4. (3anmnueH, B cwia ot 08.09.2020r.).

9.5. (3aymuen, B cwita ot 08.09.2020r.)..

9.6. Ilpu mpenocTaBsHe Ha WHAMBUAyaTHAa WH(OpMAaIMs 3a
HOJI3BaHH TPOJYKTH U YCIYTH, U3BbPIIBAaHE HAa IIPOMEHH IO
KIMCHTCKM JIaHHW W TIOJN3BaHH HPOAYKTH W INpHUEMaHe Ha
KIMeHTCKH kanbu, bankata wmpeHtndummpa Kimenture c
BBIIPOCH OT KIMEHTCKaTa PErucTparys. 3a IpeaocTaBsHe Ha
O6u1a 6ankoBa HHPOPMAIHA HE CC U3UCKBA HACHTHU(PHUKALIUSL
Ha KimeHTHTE C eflHOKpaTHA MapoJa.

9.7. (3anuueH, B cwia ot 08.09.2020r.)

9.8. (u3m. ma 06.07.2020r., B cumma ot 08.09.2020r.)
Ob6cnyxBaneto Ha KnuenTtu no TenedoHna e camo JTHYHO.

9.9. Ilpu crapTHpaHe Ha yciyrara 3a CKIFOUYBaHE Ha JOTOBOD
3a 0AHKOBH NPOAYKTH upe3 KOHTaKTHUS LEHTBP 3a KIUEHTH
ce cra3Ba 3aKOHa 32 MPEAOCTaBsIHE HA (MHAHCOBH YCIYTH OT
pasCTosHHUE.

9.10. (m3m. Ha 16.03.2020r., B crma ot 27.05.2020r., 3ammyeH,
B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTH HA CTPAHUTE
OO01IH M0JI0KEHH S

10.1. bankata He HOCH OTIFOBOPHOCT 3a CHEIKA U
MPaBOOTHOIICHHsI, O TMOBOJ HA KOUTO C€ W3IOI3BaT
CHOTBETHHST IUIATEIKCH WHCTPYMEHT WM OaHKOBA CMETKA.
KJ'IHCHT’I:T (& OTFOBOpeH 3a BCHUYKH CBOU ﬂeﬁCTBHﬂ u
3ab/DKCHHUS, MMPOU3THYAIH OT H3IOJI3BAHETO Ha IUIATEKEH

HWHCTPYMEHT HWIIH OaHKOBa CMCTKA, BKIOYHTCIHO U CJICO

npekpaTsBaHe Ha Jlorosopa.



10.2. KnueHTsT € JUIBKEH Ja HM3I0I3Ba OaHKOBaTa CMETKa,
OoTKpHUTa OT baHkara WM miaTexHara yciuyra, mpeJocTaBsHa
JIEHCTBAIIOTO

oT BaHKaTa, B CBbOTBETCTBHUE C

3aKOHOJATENCTBO,  Hactosmure OOmu  ycrmoBus U
MIPUJIOKHUMUTE CIIEIMATHA YCIIOBUSI 3a ChOTBETHaTa OaHKOBA
CMeTKa WY IUIaTeXHa yciryra. KiImeHThT e ATkKeH J1a noiara
IIBIDKEMATa IprbKa, KaTo He M3II0JI3Ba OaHKOBaTa CMeTKa MIIN
IUIATe)XHATa yCIIyra U He JOIyCKa M3MI0I3BaHETO UM OT TPETU
JIMIA 32 N3BBPIIBAHE HA ISHCTBUS WM 3a IIOCTHI'aHE Ha IIeJIH,
KOMTO ca 3a0paHeHHM CBbC 3aKOH WJIM MOTaT Ja yBPEmsT
nobpoto ume Ha bankarta.

10.3. B ciyyaii Ha HajaraHe Ha PEeCTPHKLUUU OT MECTHH MU
qy)KIECTPaHHH ABPKABHU OPraHH, KOHTO BB3IPENSATCTBAT
W3BBPIIBAHETO HA TPAHCAKIUs M OJIOKMpAT chinara, bankara
yBenomsiBa KimeHra He3a0aBHO U My yKa3Ba HEOOXOIUMOTO
ChICHCTBHE.

10.4. bankaTta HE HOCH OTTOBOPHOCT 32 CyMH 10 TPaHCAKIIHY,
KOMTO ca OJIOKHpaHH [0 pa3NoOpekXJaHe HAa MECTHH WIN
Yy)KIECTPaHHU Jbp)KaBHU OpPraHH, CBIVIACHO HAaJO0KCHU
PECTPHUKIUH.

10.5. bankata mma mpaBO MO BCSAKO BpeMe na Onokupa
M3M0JI3BAaHETO Ha cMeTkaTa oT KimeHTa, BKIIIOYHTENHO
M3IBUI0 WINM YacTHYHO HAIMYHHUTE CpPEJCTBA IO CMETKATa,
KaKTO U IJIaTeKHUTE HHCTPYMEHTH, M3MON3BaHH 32 JOCTBII 10
CMeTKaTa, KOraTo MMa JIaHHH, 9e 10 CMETKaTa ca MOCTBHITAIN
CpelcTBa B pe3yJITaT Ha M3MaMa, 3a KOeTO, C IPUEMaHeTo Ha
HacrosuTe OOIIN yCIOBHS M MOJIKUCBAHETO Ha JOTOBOpPA 32
cMmeTka, KineHThT maBa cBoeTO 0€3yCIOBHO M HEOTMEHHMO
chIjIacue.

10.6. KinueHTHT € OTrOBOPEH 3a HapeXKAaHUs, NMOAAJAEHH OT
JIMIA, KOUTO HE Ca HA/UIe)KHO YITBIIHOMOLIEHW IO HEerosa
BUHA, KaTO: JINIA, PEICTABIIIH ITBITHOMOIIHO, ChCTABEHO OT
KimeHra ¢ HesicCHM KJ1ay3u WM JIMIa, Ha KouTo oT Kinenra e
MIPEIOCTaBeH IUIaTeXKEH HHCTPYMEHT, KOWTO € IpeJHa3HaYeH
caMo 3a JIMIHO TI0JI3BaHE.

10.7. KnueHTbT, Hapeamn TUIAIaHeTo, HOCH OTTOBOPHOCT 32
HACTBIWJINTE TOCIEAUNH OT HENPAaBIIIHOTO HWIH HETOYHO
CbCTaBsHE HA IUIATE)KHU JOKYMEHTH.

10.8. bankata u KinueHTBHT He OTTOBapAT 3a HEM3MBJIHCHHE Ha
3aABJDKEHMATa CH MO TMOBOA JOTOBOP 3a IION3BaHE Ha

IJIaTCKEH HMHCTPYMEHT WJIM IUIATEKHa CMETKA, HACTBIIUIIO

BCJICACTBUE HA U3BBHPECIHU TEXHUYECCKU IIPUYUHH, KATO CPUB
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Ha UHGOPMAIIMOHHHU CUCTEMH, IPEKbCBAHE

Ha KOMYHUKALMOHHU JIMHUM, CIMPaHE Ha eJEKTPHUYECKO
3axpaHBaHe U Jp., KaKTO W IIPH U3BBHPEIHN 00CTOSTEIICTBA,
KaTO CTUXMHHM TpPUPOAHU OenCTBHA, OOIIOHAIIMOHAIHU
CTAQuKH, TEXHHYECKHM IIOBPEIH, KOHUTO Ca M3BBH TEXHMSA
KOHTpoJ1. B ciydait Ha cbMHeHme oT cTpaHa Ha bankara 3a
u3MaMa WM 3aljiaxa 3a CHTYpHOCTTa, CBBP3aHH C
npenocraBsiHuTe Ha Kinenta miatexHu ycnyry, bankara mie

TI0JIOXKHU HeO6XOZ[I/IMI/ITe ycuiud 1a yBEAOMU Kimenra.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IUTaTeKHA ONeparys
€ OTKa3aHa MOpajd TEXHHUYECKM WIM  KOMYHHKAIIMOHHHU
NPUYMHU B CHCTEMHTE Ha IPYTU ONIepaToOpH, OaHKY WIN APYTU
JIMIIA, YYaCTBAIlY B IUIATE)KHHUS MPOLIEC, BKIFOYUTEIHO U IIPU
OTKa3 Ha OTCpelIHaTa CTpaHa Jia IpHeMe IUIAIaHeTo opaIn

HesaBucelw ot bankara oGcrositencTsa
10.10. (3anmuen, B cuina ot 27.05.2020r.).

10.11. B cnyyanTte Ha TMCTaHIIMOHHO NOJAaBaHE HA TUIATSIKHU
HapexJaHus, baHkarta TOIIbpka apXWUB Ha Juaora C
Knuenra 1 BCHYKM HHULMHPAHH OTIEPALIUH YPe3 ChOTBETHUTE
kananu. Karo gokasatercTBeH Marepuaid OpPH OCIHOPEHU
IUTAIIAHKS [ CE PA3TIICKIAT U apXHUBUPAHUTE TAHHH 32 BCSIKA

U3BBPIIEHA ONepaIHsL.

10.12. (u3m. ma 03.08.2020r., B cwia ot 04.08.2020r.) B
cilyqaunTe, B KouTo baHkaTa oTroBapst 3a HETOYHO U3BBPIICHH,
TPEIIHN WITH Hepa3pelleH! ONepalny, 3a 1a Ob/le aHTa)XHpaHa
OTTOBOPHOCTTA M, 3aIBJDKUTENHO yciaoBue € KnueHTsT na e
yBemoMmi 0e3 HeocHoBaTenHo 3abaBsHe bankata 3a
HETOYHATa, TPEIIHa M Hepa3pelleHa TPAHCAKIHS, Clie]] KaTo
€ MOJyYrJT HHPOPMAIHS 32 U3BBPIIBAHETO . 3a MOMEHT, B
koiTo KineHTsT € momyunn uHdopmanus 3a U3BbPIIBAHETO
M, Ce CYHTa MOMEHTHT, B KOHTO KiHMeHTHT € momydmn
nH(pOpMaIys 3a U3BBpPIICHATa ONepanys B OHJIaWH H/WIN B
MOOMITHO nopran  UPAY,

OaHKUpaHe,  IUIATCKHUS

KOHTaKTHHMS LIEHTHP 32 KIMEHTU WIH B GaHKOB KIJIOH.
10.12.1. (3anuuew, B cuita ot 04.08.2020r.)
10.12.2. (3anmmnuew, B cuna ot 04.08.2020r.)

10.13. Koraro KnueHnrsr ¢ O B 00EKTHMBHA HEBB3MOXKHOCT
Jla TIOJMy4YM HU3BJIE€UYEHHE, OCUTYPEHO Ha IIOMCKBAaHE, HO OT
3ab/DKaBaHe Ha CMeTKaTra My ca M3TeKId Iosede oT 13
(TpuHazecer) Mecena, baHkara He HM3BHPIIBA KOPUTHPAIIU

IUIATEKHU OTICpaluu.



10.14. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Bankara
HOCH OTTOBOPHOCT 32 BPEIHTE, IPUYHUHEHN PU H3BBPIIBAHE
HA HEpa3pelicHH WM HETOYHO H3IBIHCHU ONEpalldH TpH
MOJ3BaHETO Ha IUIATE)KEH HHCTPYMEHT, NPH YCIOBHE 4e
KJMeHThT € M3MBJIHMI CBOUTE 3aJBJDKEHHUS 3a ONa3BaHEe Ha
MEPCOHATM3UPAHUTE  3allUTHH  XapaKTCePUCTUKH  Ha
IUTATS)KHUS WHCTPYMEHT W 3aJBJDKCHUSATa CH MO T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTFOBOPHOCT, ako KimeHTBT e
JeWcTBaNl ¢ ©3MaMHa IIe WM He € CIa3Hi 3aJb/DKEHHUATA CU
3a omasBaHE Ha IUIATEXKHMUS HHCTPYMEHT W/MIM HETOBUTE
MIEPCOHAIM3UPAHY 3aIUTHU XapaKTEPUCTHKU M HaBPEMEHHO
yYBEIOMsIBaHE MOPaAJAUu YMHUCHI WiH rpyba HeOpexxHoct. [lox
rpyba HeOpEeKHOCT 10 CMHUCHJIA Ha HACTOsIIaTa pasmopenda
ce HMAaT IPEABHJ CIIEJHUTE HEH34YepHaTeNnHO H30poeHH
ClIydJad Ha HEOIa3BaHE Ha IUIATEXKHHUS MHCTPYMEHT W/UIM Ha
HETOBUTE IEPCOHAIM3HUPAHH 3aIMUTHH XapaKTEPHCTHKU OT

CTpaHa Ha Knuenra:

10.15.1.  KiueHTBT He € CHa3swiI M3UCKBAHUATA |
npenopbkuTe Ha bankara, omucanu B cexnusa “CurypHoct”,
nyOJaMKyBaHa B CTpaHHMIATa 3a OHJAaWH OaHKUpaHe MO
OTHOIIIECHHE Ha IIATEe)KHH OTIEPALIMH, H3BBbPIICHH Ype3 OHIANH
OGaHKMpaHe WM TPEHOPBKUTE 3a CHTYPHOCT OIUCAHU B
MIPUIIOKEHHUETO 32 MOOMIHO OaHKkupaHe. KIMEeHTBT e JurbikeH
na ce nHGOPMHpPa MEPHOIMYHO 32 M3MEHEHHS H JOIIbJIHCHUS

B TE3U MPENOPHKU U A I' CIa3Ba;

10.15.2. KnueHTHT e AOMyCHaJl y3HaBaHE M WM3IMOJI3BAaHE OT
TPEeTo JMIe Ha CpeAcTBaTa My 3a  CJIEKTPOHHa
naeHTHdUKAIMA, ToApoOHO omucaHu B T.7.3.1 — 1.7.3.3. mo
OTHOILICHUE Ha IUIATEeXHHU ONEPALUH, U3BBPIIECHH Ype3 OHIalH

OaHKUpaHe.

10.15.3. (3anmuen, B cuna ot 27.05.2020r.).
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10.15.4. bankaTa He HOCH OTTOBOPHOCT 3a

nperbprieHn ot KnueHra Bpeaw, 3aryOM W/MiIM NPONyCHATH
MOJ3H, CBBp3aHM C momBanuTe oT Kimenra Yemyrm mo
uHpOpMAIHA 32 CMETKa, aKo IpeaocTaBsiHeTo oT KimneHTa Ha
NEePCOHAIM3UPAHUTE CPEJICTBA 32 CUTYPHOCT 3a JNOCTBI JI0
CMeTKara IIpH J0CTaBYMKa Ha IIATeXHHU YCIYTH, 00CTy>KBaI]
CMeTKaTa/uTe 110 OTHOIICHHE Ha KOSTO/KOUTO Ce IIPEAOCTaBsT
TE3M YCIIYTH, € B HApYIICHHE HA CKIIOUYCHUS JOTOBOP/H MEXKILY
Knmenra n To3m 1ocTaBunK.

10.15.5. bankata He HOcH OTroBOpHOCT mpen Kimenra B
cilyqaii Ha HauucIIBaHE HAa TAaKCH OT JOCTaBYMINTE HA
IUIATeKHU ~ YCIIYyTH, OOCTYXBalld  CMETKaTa/ute, IO
OTHOLICHHE Ha KOUTO C€ MpPEeNOCTaBAT YCIYTHTE MO

nHpopMaIys 3a CMETKa.

HerouHo HapefeHH IUIaTeKHH ONePALMH - HeTOYeH
YHUKQJIEH HACHTHHUKATOP (MEKAYHApOJeH HOMep Ha

6ankoBa cmerka — |[BAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 3@ Bb3CTAHOBSIBAHE Ha
cyMmara IO IUIaTe)KHA OIepalys NpH BaJHIeH, HO HETOYHO
MOCOYEH YHHUKAJICH HIAECHTU(HUKATOP OT cTpaHa Ha Kimenra -
Hapenuten. B To3u ciyuaii bankaTa nonara pasyMHU yCHIUs
C OIJIe]l Bb3CTAHOBSIBAHE HA CyMaTa I10 IUIaTeKHATA OIepalys,
3a koeto KimeHThT Apmku Takca, mocodeHa B Tapudara Ha
baHkara, He3aBHCHMO OT pe3ylrara OT YCHIHMATA 3a
BB3CTAaHOBSIBaHE.

10.16.A. B ciyuail 4ye BB3CTaHOBSBaHE Ha cymara He €
BB3MOXKHO, baHKaTa, mpW NHCMEHO HCKaHe OT CTpaHa Ha
Kmmenra, My mpemocTaBs IfiaTa HaiandHa HH(popmarms,
koaTo KiMeHTBT nJa wu3mon3Ba 3a BB3CTAHOBSIBAaHE Ha

cpescTBaTa 1o 0oL pesl.

HeTo4Hu TeKCTOBU JaHHU

10.17. B ciyyante, B KOUTO ca IOCOYEHH HETOYHH TEKCTOBU
JaHHU T1[pU HU3NBJIHECHHUEC Ha TMPEBOA, IMPHOPUTET HUMa
nocoueHusT yHukaneH wuaeHtudukarop (IBAN, otHOcHO

0aHKOBH CMETKH).

HeTtouHno u TPEeIIHO UBIIbJIHECHHU TUVIATECKHU ollepaluvuu



10.18. bankara HOCH OTTOBOPHOCT 32 HACTHIIWIN MOCIEAULIN
IIPU HETOYHO M3ITBJIHEHH HapexaaHus Ha KimeHra.

10.19. Korato BcneacTBie Ha HETOYHO U3IBIHEHHE OT CTPaHa
Ha baHKkaTa Ha IPaBUITHO CHCTABEHO ILIATE)KHO HAapEKAaHe ce
€ CTHUTHAJIO JI0 3aBepKa Ha CMeTKa C pa3indyeH THUTYyIIp OT
MOCOYEHHsT B HapekaaHeTo, baHkaTa BB3CTaHOBABAa Ha
Hapenurens cymaTa 1o HETOYHO W3IBIHEHATa IIIAaTEXKHA
orepanys 10 CleABaIus pabOTeH JAeH, ciel KaTo ¢ Omia
n3BecTeHa oT Hapenurens mim e OTKpmia Tpemkara, KaTo
WHUIMUpPA KOPUTHPAI MIPEeBOA A0 JOCTABUMKA Ha IUIATEKHU
YCIIYTH Ha MOJTydaTes.

10.20. B ciyyaii ye KnueHTHT e moirydares Ha HETOYHO
W3IBJIHEH NPEBO/] BCJICACTBUE Ha IPEIIKa Ha pyra IUIaTe)KHA
HWHCTHTYIMs, BaHkarta ¥Ma mpaBo 1a W3BBPIIM KOPHTHpAIL
MIPEBOJ M0 MCKaHEe Ha JOCTaBYMKA Ha IJIATEXXHU YCIYrH Ha
IIaTelna a0 eIUH Mecell OT aTaTa, Ha KOSATO JOCTaBUUKBT Ha
IUIATEXKHU YCIYrM Ha Iuiatena e Own uHQopMupaH 3a
rpeukata. baHkara u3BbBpIIBa KOPEKIMATA B CPOK OT 5 THU
clie]] MOCTBIIBAaHE HA MCKAHETO 3a KOPEKLHs OT CTpaHa Ha

J0CTaBYMUKa Ha IUIATCKHU YCIYI'd Ha HApEAUTEIIA.

Hepaspeumenu ot Kiinenra onepauuu

10.21. (m3m. Ha 16.03.2020r., B cmima ot 27.05.2020r.)

KnueHTsT TroHacs 3ary6MTe, CBBbpP3aHU C BCHYKHU

Hepas3pelleHH IUIATeXKHH OIEpalyy, MPOM3THYANd OT
M3M0JI3BAaHETO Ha W3TyOeH, OTKpagHaT WM HE3aKOHHO
MIPUCBOEH IIATEXKEH MHCTPYMEHT, B pa3Mep He IOBeue OT
BGN 100 (cto neBa), ocBeH Koraro 3arybara, kpakbaTa Wi
HE3aKOHHOTO MPHCBOSBaHE Ha IUIATEKHHUS HHCTPYMEHT HeE ca
MorJH J1a ObaT ycraHoBeHH OT KimeHTa npe/y 1miamaneTo u
KnueHThT He € AeiicTBa ¢ 1en u3Mama WiIH. BpeaTa e Ouna
MIpUYMHEHA OT JeiicTBUe MK Oe3[eliCTBHE Ha CITYy)XHTEN Ha
Bankara. B ciydail ue Hepa3pellleHH IIaTeXKHU OIepaluy, ca
npuauHeHn oT KimenTa upe3 n3Mama Wi ¢ HEM3IIbIIHEHHETO
Ha €IHO WM IIOBEYEe OT 3aJBJDKCHHUsITAa CH 3a Ola3BaHE Ha
HNEePCOHANM3UPAHUTE  3alIUTHH  XapaKTEepPUCTHKH  Ha
IUIATeXKHUSA MHCTPYMEHT U 3aJb/DKEHHATA CH Mo T. 6.3 — T.
6.5.2 ymunuieHo wim nopanau rpyoa HeOpexHoct, KimmeHThT
HOHAcs BPEAUTE HE3aBHCUMO OT pa3Mepa uMm.

10.22. bankara Bb3cTaHOBsiBa Ha KimeHra cToifHOCTTa Ha
HepaspelleHara HEo0X0MMO,

omepanus M KOraro e
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Bb3CTAHOBSBA CMeTKaTa Ha KiheHra B

CBCTOSHHETO, B KOCTO CE€ € HaMHpaja IPeAn HepaspelieHara
orepanus, CBIVIACHO IIOCOYEHOTO B Hacrosmus Pasmen
He3a0aBHO M BBB BCEKH Clly4ail He MO-KbCHO OT Kpas Ha
creaBamys paboTeH eH, ce] KaTo € yCTaHOBIJIA, WK € Oua
yBenmoMeHa oT Kimenra 3a HepaspeleHaTa orepanys, OCBeH,

korato baHkara mMa OCHOBaTEIHH CHMHCHHS 3a M3MaMa U

YBEAOMU CBOTBETHUTE KOMIIETCHTHU OPTaHU 3a TOBA.

10.22.1. bankara ocurypsiBa Bb3MOXHOCT KiueHTHT nHa
yBeIoMsBa OE3IIaTHO 32 HEPA3PELICHN TPAHCAKIIUH 0 BCSIKO

BpEMe Ha ICHOHOIINETO, BKIIOUUTEIHO B HEPAOOTHHU THH.

10.22.2. B cnyuaii ue KimuenTsT nokaxe npen bankara, ue e
MONOXKHUI BCHYKM pasyMHH YCWIHS JAa s YBEIOMH 3a
HepaspelleHa OT HEro TPaHCAKIUs, HO BBIPEKH TOBAa HE €

ycCrisi, HsMa Jia € cuura, 4e TOI HEOCHOBATEJIHO CE € 3a0aBHIIL.

10.22.3. Axo cmegq MOMEHTa Ha YBEIOMSBAaHETO ca
OCBIIECTBEHH HEOTOPM3MPaHH TpaHCakuuW, KIMEHTHT He
MOHACs] HUKaKBU UMYIIIECTBEHU BpPEIH, OCBEH aKo € AeiicTBai

4ype3 u3Mama.

10.23.1. (m3m. Ha 16.03.2020r., B cmma or 27.05.
2020r.)VcTaHOBSBAHETO Ha YMHCHI H Tpyba HEOpEKHOCT
OTHOCHO HeCIa3BaHe Ha yKa3aHusTa Ha baHkaTa 3a 3amura Ha
IUIATEXKHKST HHCTPYMEHT MOJKE JIa C OCBILECTBH, HO HE CaMo:
ypes Mpoy4BaHe OT CTpaHa Ha baHkara B paMKuTe Ha
mpou3BoACTBO Tipen [loMupUTeTHATa KOMUCHS 32 TUIATE/KHH
cropoBe kKbM Kommcusita 3a 3ammra Ha MOTpeGHTENHTE; B
ChIeGHO TPOM3BOCTBO; MPH pa3cieBaHe Ha MOIUIEHCKUTE

OpraHy ¥ Upe3 APYTH NOAXOSIIN CIIOCOOH.

10.23.2. KnueHTHT aBa CBOETO ChITIACUE 3@ IPOYUYBAHUATA 110
npeaxonnata T. 10.23.1, kakTo U Aa 0Ka3Ba IbJIHO ChAEHCTBUE

3a U3SACHABAHC HA IPOBEPABAHUTE 00CTOsATEICTBA.

10.24. B ciyuail Ha HEOCHOBAaTEIHO OCHOPBAaHE OT CTpaHa Ha
KineHTa Ha TpaHCaKIWH, ASHCTBHTEIHO H3BBPIICHH OT HETO,
WM OCIIOpBaHE Ha cymara Ha TaKHMBa TpaHCakuuu, baHkara
UMa TpaBO Ja NpeKpaTth oTHomleHusTa ¢ KimeHra, mno
OTHOILICHHE Ha KOWTO M Ja € M3MOJ3BaH MPOAYKT, KaTo
BKJIFOYHMTETTHO O0SBH 32 MPEICPOYHO W3UCKYEMH HSIKOW HJIN

BCHUYKHTE CH B3eMaHus KbM KineHra.

10.24.1 B cnyuaii, ue mpu NpUKIIOYBaHE HA NMpoLEAypaTa 1o
YCTaHOBSBAaHE Ha aBTEHTUYHOCTTa Ha OMNepamnusiTa ce

YCTaHOBH, Y€ OCHTOPBAHETO € HEOCHOBATEJIHO:



* KuiuentsT 3amnam@a BCHYKM pa3sXoIM IO OCIHOpPBAaHETO;
KineHThT 3amnamia Takca 3a HEOCHOBAaTeNHA peKJIaMalus,
ceriuacHo Tapudara;
* Ilpu noxa3BaHe HEOCHOBATEITHOCT Ha OCIOPBAHETO

BBh3cTaHOBeHaTta mo T. 10.22. cyma ce pebutupa oOT
CMeTKaTa/KpequTHHS JMMHUT Ha THTyIIps. AKO cpeicTBara
KbM MOMEHTA Ha JIeOUTHpaHe ca HeocTaThbuHM, baHkaTa uMma
mpaBo ga Qopmmpa ABAr mox Qopmara Ha HepaspemleH
oBBpApadT, ONHMXBIBAH C JMXBEH MPOLEHT, CBHIJACHO
Tapudara.

10.24.2. B cnyuaure, Kkoraro IUIaTeKHATa oOIepaulus €
WHUIMUpaHa dYpe3 JOCTaBUMK Ha IUIaTeXHAa YCIyra IO
nHunuupane Ha tamane (PISP), B pamkure Ha HeroBoTo
ydacTHe TOH HOCH JIOKa3aTeJICTBEHAaTa TEXECT MpHU
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA HA IIATEXKHATA OIEePaIlis,
HEWHOTO TOYHO PETHCTPHpaHE M TOBA, Y€ ONEpalHira He e
3acerHara OT TeXHUYECKa IOBpe/ia UM OT APy HENOCTaThK,

CBBP3aH C IUIATE)KHATA YCIIyra, 3a KOSTO TOi OTroBapsi.

XI. MPEKPATABAHE U PA3BAJISIHE HA JOI'OBOPHU
3A CMETKHA U IVIATE)KHU THCTPYMEHTH

HperaTﬂBaHe MOJI3BBAHETO HA IVIATEKHU YCJIYI'H

11.1. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) B cinyqai
ye cnen yBenomiieHue mo pena Ha Pazgen 11 ,, Komynuxanus
Mexny Knmenrta m bankata — 3amo3HaBaHe ¢ YCIIOBUSATA.
VBenomnenus, cnoOuenus, wussieueHus”’ KiueHTsT He
IpreMa HOBHTE YCIOBHUsI Ha baHkara, 3a KOUTO € MpeaBHaeH
JIByMECEUEeH CpPOK 3a IpeAu3BecTHe, TOH MOXKe Ja 3aKpue
CBOUTE CMETKH WJIH JIa e OTKaXKe OT U3II0J3BaHETO Ha OHJIalH
OaHKHpaHe, KaTo IOCeTH KJIOH Ha baHkara W mpexparu
CBHOTBETHHSI JOTOBOP.

11.2. Ilpu ycnoBWe, Ye W3SABICHUETO 3a IpEKpaTsBaHE €
U3BBPUIEHO B  JBYMECEUHUS CpOK, OINEpaluure I0
[IPEKPaTABAaHETO C€ W3BBPLIBAT IPU 3aBApEHHUTE YCIOBUS.
Crex W3THMYAHETO HA JBYMECEYHHS CPOK OIEpalMUTe MO
MIPEKPaTSBAaHETO CE M3BBPIIBAT, CHIJIACHO BIIC3NIUTE B CHIIA

HOBHU yCJIOBUs Ha baHkara.

IpexpaTsiBane Ha JloroBop 3a cMeTKa
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11.3. B ciydaii ue B KoHKpeTHHs loroBOp

3a CMETKa HE € yrOBOPEH CPOK MM CHELHalIHO YCIOBHE 3a
npekparsiBaHe, KiMeHTBT MoXe Mo BCSKO BpeMme 0Oe3
npeau3BecTHe 1a mpekpatn JloroBopa 3a cMeTKa, INpU
YCIIOBHE, Y€ HiMa 3aJbJDKCHHUS KbM baHKaTa Witk HaJIOXKeH 110
cMeTKara 3amop. 3a menta KimeHTHT momaBa HCKaHe 3a

3aKpUBaHC Ha CMETKa I10 06p3.3611 Ha bankara B yz[06eH 3a

HETrO KJIOH.

11.4. Cmetka, KbM KOATO € H3JaZcHa OaHKOBa ILIaTE)KHA
KapTa ce 3aKpuBa caMO B CiIydail, ye IO CMeTKaTa HAMa
OJIOKHpaHU CpelCcTBa 3a ‘“‘4akamu'“, T.c. WU3BBPIICHH WU
Opaenmm miamanus. Cren W3THYaHE CeIEeMOHEBEH CPOK OT
HACTBIIBAHETO HAa OCHOBAHHUE 32 3aKpHUBaHE HA CMETKAaTa U
cliell ymbpKaHe Ha BCHYKH IBJDKAMH OT KimeHTa TakcH,
KOMHCHOHH U JAPYTU Pa3HOCKH, OCTATBKBT IO CMETKaTa ce
M3IUIaIla Ha Kaca WM C€ MpPEeBeXKAa IO JApyra CMeTKa,

nocoueHa Knuenra.
11.5. (3anuuen, B cuna ot 01.11.2019r.)
11.6. bankaTta Moxe Ia 3aKpHe CMETKa, KaKTO Cle/Ba:

11.6.1. ¢ nOByMece4HO NHCMEHO NpEeIU3BECTHE, UINPATECHO
Ha MOCIIeZIHUS IpesocTaBeH oT Kimenra aznpec, koiito Moxe

Jla € U CJICKTPOHEH aJpeEC;

11.6.2. cnex u3TH4YaHE Ha CpOKa, 3a KOWTO € OTKpHTa
CMETKaTa, WM HACThIIBAaHE HA MPEKPATUTEIHO YCIOBHE,

noco4eHo B /lorosopa.

11.6.A. (uoB, mpuer Ha 11.11.2019r., B cina ot 11.01.2020r.)
Ilpu mpekpatrsiBaHe Ha JOTOBOP 3a pa3IUIallfaTeNIHA CMETKa
WM CIIECTOBEH BIIOT, CE€ MPEKPATSBAT W BCHYKU JCTIO3HTH,

OTKPUTHU KbM Ta3u CMETKa WUJIN BJIOT.

IIpexpataBane Ha Jloropop 3a maTekHa CMeTKa 3a

OCHOBHM onepanuun

11.7.1. bankara Mo>ke 1a mpekpaTu enqHocTpanHo Jloroopa 3a

[ICOO B cnennuTe CIyvau:

1. KimeHtsT YMHUIUICHO € U3M0JI3BaJI TIJIaTEKHAaTa CMETKaA 3a

HC3aKOHHU ILICIIN;

2. B NpOABDKEHUE Ha 24 nocCiacaoBaTCIHU MeEC€la I1I0

IJIaTeXHaTa CMETKa HE € OCBhUICCTBCHA IJIATCKHA OICpanus,



3. KiuHeHTBT e mpemocTaBuisl HeBspHa MH(OpMaIHs, 3a jaa
ObJIc OTKPUTA CMETKATA, 3a Jia HE MOJIy4YH OTKa3 Ha HAKOE OT

ocHoBaHUsTa 110 T. 4.7.5;

4. KimmeHTBT Bedue He npeOuBaBa 3akoHHO B EBpomefickus

ChI03;

5. KnmeHTsT BHOCIHEACTBHE € OTKpWI B OaHKa apyra

IJIaTeXHa CMETKa 32 OCHOBHHU OIEpallly;
6. Ha OCHOBaHHMSATA, MOCOYCHHU B T. 11.18 u
1.11.19 ot Paznen X1 Ha Hactosimute OOIIHN YCIIOBHS;

7. Ha ocHOBaHue, mocouyeHo B T. 11.6.1. ot Pazgen XI na

Hacrosute OOy ycnoBusl.

11.7.2. bankara moxe na npekpatu JloroBopa B ciiyyaute 1o
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mHCMEHO 2-MeceyHO
MpeIu3BECTHE, a B ciiydanTe 1o T.1 u T. 3 — 6e3 mpenu3BecTue,
KaTo yBEJJOMH MOTpeOUTENs 3a IPUINHATE U OCHOBAHMSATA 32
npekpatrsBane. C yBeOMIICHHETO 3a IpekpatsBaHe bankara
nHpOpMHUpa MOTpeOHTeNs 3a Mpoleaypa IO IOAaBaHE Ha
xajbara cpelly HpeKpaTsBaHeTo ChITacHO wWi. 174 or
3IIVIIC u 3a BB3MOXHOCTTa Jda ce oO0bpHe kbM BHB n

HOMI/IpI/ITeﬂHaTa KOMHUCHA 3a IIJIATEKHU CIIOPOBE.

[pexpaTaBane Ha loroBop 3a onJ1aiiH 6aHKUpaHe

11.8. JloroBopbT 3a OHIAH OaHKUpaHE Ce CKIIOYBa 32

HEOIIPE/IEICHO BpeMe.

11.9. B [oroBopa 3a oHNaitH OaHKMpaHE € MOCOYEH CPOK 32
NpeKpaTsBaHe C Npeau3BecTHe OT cTpaHa Ha Kimenra nmmm
bBankara. [loroBopbT 3a OHIAalH OaHKMpaHE NpeKpaTsBa U
OCTBITBT N0 Tpoduia Tpe3 NPHIOKEHHETo 3a MOoOWIHO

OaHKUpaHe.

11.10. B ciryyaii Ha moiaZieHo Npeu3BecTHeE 3a peKpaTsIBaHe
Ha [loroBopa, bankara m3nbenHaBa Hapeaenure oT Kimenra

IIPe/iH MOTyJaBaHe Ha YBEJOMIICHHETO OIICpAIUH.

11.11. IIpu npekpatsiBane Ha 1oroBopa KIHEHTHT € ATbKEeH
Jla BBpPHE BCUUKH MOJTy4yeHH OT baHkaTa ycTpoiicTBa 110 OBOJ

M3II0JI3BaHETO Ha IUIATE)KHUS HHCTPYMEHT.
11.12. (3anuuen, B cwia ot 27.05.2020r.)
11.13. (3anuueH, B cuna ot 27.05.2020r.).

11.14. (3anuueH, B cuna ot 27.05.2020r.)
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HperaTﬂBaHe Ha JOroBOpHH OTHOLIEHHUH 110 IOBOJ

MJIATEKHH YCJIYTH

11.15. (u3m. 1a 11.11.2019r., B cuta ot 11.01.2020r.) Bankara
UMa IpaBo Jia NPEKpaTH IOTOBOPHUTE 3a €IQHA WM BCHYKU
cmeTkn Ha KiHMeHT M ma mpekpaTw ApyrHTE IOTOBOPH 3a
IUIATeKHU YCIYTH MpPH HEU3NBIHEHHE Ha 3aIbIDKEHHUS,
nocoueHH B Hacrosmute OOmM ycroBHs, KOHKPETHHS
Jorosop ¢ Knuenta, nmu 3anbsmxkenust Ha Kinenra, mocouenu
B JEHCTBAIIOTO 3aKOHOMAATENICTBO, KOTATO TE3M 3aAbIDKEHUS
KacasiT oTHomeHusTa Mex 1y bankara u Kimenta. Konkpernu
OCHOBaHH (HO HE CaMO) MOTarT Jia ObJar:

11.15.1. mpemocraBsHeTO OT cTpaHa Ha KilmeHTa Ha HEBEPHH,
HETOYHU WM HEIBJIHM JJaHHM Inpen baHkara, He3aBHCHMO 3a
KaKBO INpaBOOTHoUIeHHe Mexay bankara u Knmenra craBa
BBIIPOC;

11.15.2. B otHowmeHusTa cu ¢ bankata KnuenTst He cnassa
noOpust TOH (IBPIKU ce Tpy0o, aporaHTHO, IETHU JOOPOTO UMe
Ha baHkara u T.H.);

11.153. penyrammsata Ha KimeHnta B myOIMYHOTO
MPOCTPAHCTBO € CIIOpHA M cropen bankaTa nmMa 1ocTaThbuHO
JIaHHH, ye Kimentsr HapyllaBa JIefCcTBAIOTO
3aKOHOJIATEIICTBO.

11.16. (u3m. Ha 11.11.2019r, B cmma ot 11.01.2020r.) IIpu
nmpekparsiBaHe 1mo pena Ha wi. 11.15 bankara wHpOpMEupa
KimeHra, ¢ K0oeTo My JaBa pa3yMeH CpPOK 3a pa3HnopexaaHe ¢
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPBIIaHE Ha YCTPOICTRa,
cobctBeHOCT Ha baHkaTa  T.H.

11.17.(3anmy4en, B cuita ot 11.01.2020r)

11.18. (u3m. 1a 06.07.2020r., B cra ot 08.07.2020r.) Bankara
UMa MpaBo Ja 3akpue cMmeTka Ha KiwmeHt, koito B
npoabDkeHHe Ha 6 Mecena He 3amiaima Takcara 3a
00CITy)KBaHETO 1.

11.19. Ilpu mpekpaTsiBaHe Ha JAOTOBOP 32 CMETKA/IUIaTeXeH
WHCTPYMEHT, KOWTO € Oui B cmia moBede oT 6 Mecela,
KnueHtsT He [JB/DKM TakCH WIM HEYyCTOWKH 3a
MPEKPaTsSBaHETO, OCBEH aKo NMPEKPATSIBAHETO HE Ce ABJDKU Ha
HEU3IIbJIHEHHE Ha 3abkeHne Ha Kinenra.

11.20. (uoB, mpuer Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpn mpekparsiBaHe Ha IOTOBOpP 3a pasIUIANATeNIHA WK

CIIeCTOBHA CMETKa OT CTpaHa Ha bankara Ha OCHOBaHHE



wi.11.6.1., wi.11.6.2. u un. wrll.15, bankara HauucisgBa

Takca 3a CbXpaHGHHE Ha MApUYHH CPEACTBA  BBPXY
HAJIMYHOCTHTE II0 TIPEKpaTeHaTa CMETKa/CMETKH, C KOHTO
KinueHTBT He ce € pasmopeAua clie]] HAacThIIBaHE Ha
NPEKpaTABaHEeTO, B pa3Mep, mocoueH B Tapudara 3a Takcute

1 KOMHCUOHHHUTC 3a (1)I/I3I/I‘JGCKI/I Juna

XII. TFAPAHTUPAHE HA BJIOI'OBETE

Pa3zmep u 00XBaT Ha rapaHIUATA

12.1. ChBKynHaTa HATMYHOCT 110 BCHYKU OTKPUTH BJIOTOBE HA
nMmero Ha KimeHTa, HE3aBUCHMO OT BayyTaTa, B KOSATO ca
OTKpUTH, ca TapaHTHpaHH B pasmep 1o 196 000 (cto
JIEBET/ICCET U LIeCT XUJISI/IN) JIeBa.

12.2. Tlo-royisiM pa3mep Ha rapaHiUsaTa Moxe Ja Obje ypeaeH
CBITIACHO 3aKOHA 3a rapaHTHpaHe Ha BIOroBeTe B OaHkHTe. B
Ta3W BPB3Ka CICTHHUTE BIOTOBE Ca TAPAaHTHUPAHH B pazMep 10
250 000 nB. 3a CpOK TpU Mecela OT MOMEHTa, B KOMTO cymara
€ KpeUTUpaHa 10 CMETKA Ha BIOYKHUTEIS, HITH OT MOMEHTA, B
KOMTO BIIOKHUTEIAT € MPUIOOI MPABOTO Ja e Paslopekaa
ChC CyMara Ha BJIOTa:

1. BroroBe Ha (PM3MUECKH JIUIA, BH3HUKHAIN B pE3yiTaT Ha
C/CJKH C HEJBMXKMMHU UMOTH 32 YKITHIHH

HYXIH;

2. BioroBe Ha (U3MYECKH JIMIA, KOUTO BH3HUKBAT B
pe3yiTaT Ha M3IUIATCHH CYMH II0 TIOBOJ Ha CKIIFOUBAHE WM
mpekparsiBaHe Ha Opak, MpeKpaTsBaHe Ha TPYIOBO WIH
CITy>KeOHO TIPAaBOOTHONICHUE, HHBAMIHOCT WITH

CMBPT;

3. BJOroBe, KOWTO BB3HMKBAT B  pe3yiraT Ha
3aCTpaxOBaTeIH WJIM OCHTYPHUTENHH IUIAIIAHWS WK Ha
M3IUTAIIaHEeTO Ha O0e3lIeTeHHne 3a BPEAHM OT HPECTHIUICHUS
WM OT OTMEHEHA MPUCHA.

12.3. Biorosere o T. 12.2. He y4acTBaT B M3YHCIISIBAHETO Ha
o0mms pasMep Ha 3aJABIDKCHHETO Ha baHkara KeM eauH
BJIOKUTEN ChIlacHo T. 12.1.

12.4. B ciyu4aii, ue otkputHte oT KimeHTta BIorose ca noseue
OT eIuH, 3a Jaa ObAe ompeaeneH oOWMAT pa3Mep Ha
3aaABJDKCHUETO Ha BaHKaTa, BCUYKH BJIOIOBE, BKJINOYHTECIIHO
HAYUCIICHUTE BBPXY TAX JIMXBH, c€ CyMmMHpar. Briorosere B
qy)K/IeCTpaHHa

BaJlyTa C€ Wu3IUIalmar B JIEBOBATa UM
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PaBHOCTOMHOCT, H34YHUCIIeHa o
ueHTpanHus Kypc Ha BHB kbM nararta Ha n3naBaHe Ha akT 1O
w120, an.1 ot 3aKkoH 3a rapaHTHpaHe Ha BIOTOBETe B GaHKUTE

(3TBB).

12.5. IIpu BIOT B 0132 HA TPETO JIULIE, IIPABO Ja HOIYy4U
rapaHiys 10 BJIOTa MMa JIMLETO, B YHATO IOJI3a € OTKPUT
BIIOrsT (OeHedUIMepHT), OCBEH ako J[OroBOpBT MpeiBIDKIA
Apyro.

12.6. bankara mnpenocras Ha Kimenta ocHOBHa
uHQOpPMAId OTHOCHO TapaHTHpaHE Ha BJIOrOBETE MY,
pasMepa Ha TrapaHUMSATa M TNPWIOKHMATa CHUCTeMa 3a
rapaHTHUpaHe Ha BIIOTOBETE, IIOCPECTBOM IIPEIOCTaBIHETO Ha
WnpopmarnoHeH OIONICTUH 3a BIIOXKHUTENHTE, KOWTO €
Hepa3zenHa dact oT Jlorosopa 3a cMerka. B Oroneruna ce
ChIbpIKa HHPOPMAIIHS aKTyalHa KbM JaTaTa Ha MONUCBaHE
Ha JloroBopa, KaTo TIpH 3aKOHOAATENIHU MPOMEHH,
mapamMeTpuTe My MOraTr Aa ObJar mpoMmMeHeHH. baHkara ce
3anbiDkaBa  Ja TMONAbpXKa akTyanHa wuH(popManus 3a
rapaHTUPaHETO Ha BIOTOBETE Ha HHPOPMAIMOHHHUTE TaOCITH B
KJIOHOBaTa CH MpeXa, KaKTO U Ha caiiTa Ha baHkara, oT KbAETO

KnueHTsT npremMa nepuouyHo J1a ce HHOpMHpA.

Biiorose, HeMOKPHUTH OT rAapaHIMUATA

12.7. He ce u3ruiamiar rapaHTUpaHUTE pa3MEpH Ha BIIOTOBETE

B bankara Ha:

1. npyru GaHKH, KOTaTo ca HAlPaBEeHH OT TAXHO UME H 3a

TsIXHA CMETKa,

2. (WHAHCOBM WHCTUTYIMH MO wWI. 3 OT 3akoHa 3a

KPEAUTHUTE UHCTUTYLIUH,

3. 3aCTpaxoBaTeiii U Mpe€3acTpaxoBaTeyii 10 4JI. 8 or

Konekca 3a 3aCTPaxXOBAHETO,

4. TEHCHOHHOOCHUTYPUTEIHU JApykecTBa W (OHIOBE 32

3aIBJDKUTETTHO U TOOPOBOJIHO TIEHCHOHHO OCUTYPSIBAaHE;
5. HMHBECTUIIMOHHH MMOCPEIHUIIN;

6. KOJEKTHBHH WHBECCTUIITUOHHHU CXEMHU, HallMOHAJTHU
WHBCCTHIIMOHHHA CI)OHIIOBG, AITEPHATUBHU HWHBECTUIIMOHHU

CI)OH,IIOBC U IpYyKECTBaA CbC Cli€llMaJITHA MHBECTUIIMOHHA LCJI;

7. OIOIDKETHH OpPTaHM3alWM 110 § 1, T. 5 OT JOTBIHUTEITHATE

pasnopenou Ha 3akoHa 3a MyOanYHUTE QUHAHCH;



8. ®onpa 3a koMmeHcupaHe Ha uHBecTuTOopHTe, DOHMAA 32
rapaHTHpaHe Ha BJIOrosere B OaHkute u ['apaHunonHus GoHx
o wi. 287 ot Kozxekca 3a 3acTpaxoBaHETO.

12.8. He ce nmpenmocraBs rapaHuusi IO BIJIOTOBE,
BB3HUKHAIM MM CBBP3aHH CbC CIHENKH HIM AeHCTBHSA,
MPEeCTaBIABAIIM U3MHPAaHE HA Mapy MO CMUCHIA Ha 4WI. 2 OT
3akoHa 3a MEpKHTE Cpelly HW3IHPaHeT0 Ha MapH WIN
(uHaHCHpaHE Ha TEPOPH3bM IO CMHUCHIa Ha 3aKoHa 3a
MEpKUTe cpelly GpUHaHCHPAHETO Ha TEPOpU3Ma, YCTaHOBEHU
C BIISI37Ia B CHJIA IIPUCH/IA.

12.9. He ce m3miamar Biorose, YMiHTO TUTYILIP HE € OWI
WACHTH(UIPAH ChIIACHO WI. 3 0T 3aKOHA 32 MEPKHTE CPEILy
M3MMPAHETO HAa Mapy KbM JaTaTa HA W3JaBaHE Ha aKT IO 4l

20, an. 1 ot 3I'Bb.

Cucrema 3a rapaHTHpaHe Ha BJIOTOBETE U Ipoueaypa Ha

H3ILIalaHe

12.10. B cnydaii Ha OTHeMaHe JMIICH3 3a HM3BHPIIBaHE Ha
OaHkoBa aeifHocT, QOHIBT H3IIIAINA 33aABIDKEHUATa Ha
bankata xbpM Kiumenra 10 rapaHTupaHuTre pasMmepH.
W3nnamadeTo ce W3BBPIIBA Ype3 €IHA MM IoBede OaHKH,
OIpEJIeNICHU B CIIUCHK OT YIpaBUTENHUS cbBeT Ha DoHJa.
12.11. B cpok He MO-KbCHO OT JBa PabOTHH IHU TPEIAU
3aloyYBaHe M3IUIALAHETO Ha CyMH OT (POHAA YIpaBUTEIHHUST
ChbBeT Ha (DOHHA € ITBXKEH Jja ONMOBECTH B Haif-MalKo JaBa
LIEHTPAJIHN €XEJHEBHUKA U Ha CBOSTa MHTEPHET CTpaHHLA
JIeHsl, OT KOWTO BIOXKUTeNUTe Ha baHkara Morar ja mosiyyaBat
IUTamaHus oT (OHAA, KaKTO W OaHKara WM OaHKWTE, Ype3
KOMTO 1€ C€ U3BBPIIBAT TE3U IIIALIAHUS.

12.12. ®onabT ocurypsiBa JOCTBI Ha BIIOKUTEIUTE HA
Bankara 10 mnojiexamuTe HAa M3IUIALIAHE CYMU 110
rapaHTUPAHUTE BIOTOBE HE MO-KBCHO OT 7 pabOTHH THU OT
Jnarara Ha u3gaBaHe Ha akT 1o wi.20, air. 1 ot 3I'BB.

12.13. Ilpu Hanuuue Ha U3KIIOYUTEIHU OOCTOSATENCTBA
YCTaHOBEHM B 3aKOHA 3a TapaHTHpaHe Ha BIIOTOBETE B
GaHKHTE TO3U CPOK MOXKeE J1a ObJie YIBIDKEH, KOraTo:

12.13.1. BIOXUTENAT HSIMa H3KIIOUUTEIHO IPaBO BBPXY
CYMHTE 0 CMETKara, IPaBo Ja MOJy4Hu IUiamaHe ot (GpoHxa
UMa JMLETO, B YHUATO I10JI3a € HAIpPaBeH BJOI'BT, OCBEH aKO

JAOTOBOPBT NPEABUKAA APYTrO U IPU YCIIOBUE, Y€ TOBA JIUIIE €

UACHTUQHUIIMPAHO WM MOXE Ja Oblae HACHTHOUIHPAHO
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Ipeay JaraTta Ha W3JaBaHEe HA aKT 110 L.
20, an.1 ot 3I'Bb, HO ¢ He moBeYe OT TpU Mecela OT AaTara Ha
n3aBaHe My,

12.13.2. He e YCTaHOBEHO JAJM AAACHO JIMIEC MMa 3aKOHHO
MPaBo Jla NOJTy9IH TapaHTHPAHHS pa3Mep Ha BJIOTA MM KOTraTo
BJIOTHT € NPEAMET Ha MPaBEH CIOpP; B TE3H CIIydau BIOTBT Ce
U3IIAIIA B CPOK 70 7 paGOTHU IHU OT AaTaTa Ha yBeJAOMSIBaHE
Ha (oHIa 3a pa3pemaBaHe Ha CIOpa WIM YCTAaHOBSBaHE Ha
3aKOHHOTO IIPaBo;

12.13.3. BIOTBT € 00EKT Ha OTPaHIYUTEIHNA MEPKH,
HaJO)KeHH OT  TPABUTEJICTBOTO MM  MEXIyHapOIHU
OpTaHM3alUK; B TE3H CIIy9aH BIOTBT

ce M3IUIama B CPOK A0 7 pabOTHM OHM OT jJaTaTta Ha
yBeZmoMsiBaHe Ha (OHZA 3a IpeKpaTsBaHe IEHCTBHETO HA
OTPAaHUYUTETHUTE MEPKH;

12.13.4. cymara, KosATO cieqBa 1a Obje M3IUIaTeHa, € J4acT OT
BPEMEHHO BHCOKO CaJIJI0 [T0 CMETKaTa ChITIACHO yCIOBHATA HA
1. 12.2., HO ¢ HE TOBEYE OT TPH Mecella OT AaTaTa Ha H3JlaBaHe
Ha akT 1o wi. 20, an.1 ot 3I'Bb;

12.13.5. poHTBT M3IIAIIA TapaHTHPAHUTE BJIOTOBE HA KIIOH
Ha Obparapcka 6aHka B pyra IbpiKaBa WICHKA, HO C He T0BeYe
ot 20 paboTHH IHH OT JaTaTa Ha W3JaBaHe Ha akT mo wi. 20,
an.1 or 3I'Bb..

12.14. 3a na momy4u rapaHTupaHus pasMep, KimeHTsT crenpa
Jla oTHAe B OaHKaTa, OTpe/eneHa Ja N3BBPIIN H3ILIANAHeTo,
KaTo MpEJACTaBH BaJMICH JOKYMEHT 3a CaMOJHYHOCT U
MOATINIIE AEKIApanys, y0CTOBEPSBAIIA, Y€ HE € ChIPYT WIN
POAHWHA TIO TpaBa WM ChpeOpPEHA JIMHUS 0 BTOPA CTEMEH
BKJIIOYMTEITHO HA JIUIIA, TTONA/IANH B HIKOS OT KATETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WIIM KOHTPOJIA
Ha OaHKarTa.

12.15. ®oHABT 3a rapaHTHpaHE Ha BIOTOBETE HE IBJDKU JIUXBU
10 TApaHTHPAHUTE CYMH.

12.16. Jlume, k0eTO MpPETCHAMpPA, Y€ € BIOXKHUTEN, HO My €
0TKa3aHO W3IUIAIIAHE Ha CyMH IO BJIOTa B pasmepa o 1. 12.1.
uT. 12.2. u B cpokoBere 1o T. 12.12. umu 1. 12.13., unu koeto
HE € CBIVIaCHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Ja
HpesBY MICMEHNTE CH BH3PaKSHHUS B CPOK 10 TPH MECeIa OT
Ha4aJIHUA ACH Ha U3IIAllaHe HAa rapaHTUPAaHUTE BJIOTOBE NIPE
KBECTOpPa, BPEMEHHUS WM U3BBHPEAHHUS  YNPABUTEI,

JIMKBUATOpPa, BpEMCHHUA CUHAUK WM CHMHWKA Ha OaHkara.

KBecTopbT, BpeMEHHHAT WIH HU3BBHPEIHHUAT YIPaBUTEI,



JIMKBUAATOPBHT, BPEMEHHUAT CHUHIAUK WJIH CHHIUKBT CE€

Mpou3Hacs 1O BB3PAKEHHATa B 7-IHEBEH CpPOK OT
MoNy4aBaHETO WM. B ciydaii 4e BB3pakeHHETO HE Oble
YBa)KEHO, JIMLIETO MOXKE Ja IpeAsBU MpaBara Cd IO peaa Ha

I'TIK.

XIII. JUYHHU JTAHHA

13.1. bankara 0OpaboTBa JIMYHHUTE JaHHHW Ha KIHEHTHTE Ha
OCHOBaHHE U B CHOTBETCTBUE ChC 3aKOHA 3a 3allUTa Ha
mmaante gaHau (33J11) u Permament (EC) 2016/679 Ha
EBponelickuss napmameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3aIUTaTa Ha (HM3MYECKUTE JMNA BBB BPb3Ka C
00paboTBaHETO Ha JIMYHM JaHHU W OTHOCHO CBOOOIHOTO
IBIDKCHHE Ha TaKWBa JAaHHU W 3a OTMsHA Ha JlupekTHBa
95/46/EO (OO0m1 periaaMeHT OTHOCHO 3aIllMTaTa Ha JaHHHTE).
C moammcBaHETO HAa JOTOBOP 3a OTKPHBaHE HA CMETKa,
W3JaBaHe HA KapTa, IIOJ3BaHE HA YCIYyrH 3a OHJAIH
OaHKMpaHe WM Jpyra IUIATEXKHA YCIyra, BKIIOYHTEIHO
ycayrute Ha KOHTAaKkTHHS HIEHTBHD 3a KIHEHTH, KiIHeHThT
JIeKIIapypa, 4e ce € 3armo3Han ¢ gokymeHrta MHdopmarnus Ha
Obb A/l 3a o0paboTBaHe Ha JIMYHU JaHHU, HAJHYCH Ha
WHTEpHET caiita Ha bankara www.ubb.bg u B GaHKOBHTE
CaJIOHM, H 4Ype3 IIOCOYCHUS JOKYMEHT € IOJIydui
“HpOpMAITHS:

13.1.1. 3a OBb AJ] xato aAMUHHMCTPATOP HA JIMUHU JAaHHU U
Kak Jla ce CBBpXKE C IBXHOCTHOTO JIMIE II0 3aIfUTa Ha
JMYHUTE TaHHHU Ha baHkaTa;

13.1.2. xaKkBH ca mmpaBaTa My BBB Bpb3Ka C 00pabOTBaHETO U
3aIIMTaTa Ha IMYHATE MY JaHHU M KaK Jia TH YIPaXKHH, B T.4.
nH(pOpMaIys OTHOCHO NPABOTO MY Ja HMONYIH HH(POPMANUsI
3a BHJa Ha JJaHHWUTE, OTHACAIIN C€ IO Hero, 00paboTBaHM OT
bBankara 1 3a TeXHHS U3TOYHHMK, B CIIydail, 4ye He ca ChbOpaHu
OT KJIMEHTa; MPaBOTO My Jia MOMCKa oT bamkara nma 3ammum,
KOpPHUTHpa WM OTpaHUIN 00pabOTBAaHETO HA HETOBU JHYHU
JaHHW, O0O0pabOTBaHETO HA KOUTO € HETOYHO WJIH
HE3aKOHOCHOOPa3HO; MPaBOTO HA IMPEHOCHUMOCT Ha JINYHHUTE
My IaHHH; IPaBOTO My Jla BB3pa3u cpelry oOpaboTBaHe Ha
JIMYHUTE MY JMaHHH, KOraTto TO CE€ HM3BBPIIBA HA OCHOBAHUE
3aKOHEH HHTepec Ha baHkara; mpaBoTO My Ja OTTErNH
MIPEIOCTAaBEHOTO OT HEro chriacume 3a oOpaboTBaHe Ha

JIMYHUTE MY NaHHU 3a ONPEACIICHU LIEJIU, KaKTO U 3a IIPaBOTO
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My Ha xan6a npen Kommucusra 3a 3amuta

JMYHHUTE NaHHH B KAaueCTBOTO W Ha HAI30pEH OpraH Io
cmuchina Ha OOmus perfaMeHT 3a 3aliuTa Ha JaHHUTE,
13.1.3. 3a HEoOXOMMMOCTTa OT 00pabOTBaHe HA JIMYHATE MY
JaHHH ¥ CBEHTYaJHUTE IIOCIEACTBHS, B CIydail de He

MPEIOCTaBU Te3U aHHU;

13.1.4. 3a ocHoBaHmsiTa 3a 00pabOTBaHE HA JUYHHTE MY
[IaHHH, BKJI. uHpOpManus, dye bankata Hima ma oOpaborBa
JWYHUTE MYy JQHHU 3a H3TOTBSHE Ha KIMEHTCKH NMPOQMI 1 3a
IpeUlaraie Ha INepCOHANIN3UPAHU NPOIYKTH M YCIYTH IIO
JMPEKTeH HauMH 0e3 HerOBOTO U3PHYHO CHITIACHE;

13.1.5. 3a nenwure, 3a kouto bankara oOpaboTBa HEroBUTE
JWYHM JaHHH, TONYYEHH IPH YCJIOBUSTA HAa KOHKPETHHS
JloroBop, BKIIOYHTENIHO 3a€JHO C JPYrH HETOBH JIMYHH
JJaHHH, KOUTO bBaHKaTa 3aKOHOCHOOpA3HO € MoNy4mia OT
TPETH JIMIA, B T.4. IPYTU aJMHHUCTPATOPH Ha JIMYHH JaHHH,
KakTo ¥ 3a mpaBoTo Ha bankata na oGpa®oTBa IMYHUTE My
JTAHHH U CIIe]] TIPeKpaTsIBaHe Ha IIPEJOCTABSIHETO Ha IUIaTe)KHH
YCIIYTH, KOraTo TOBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMAaTHMBHO YCTAQHOBEHO 3aIbDKeHHe Ha bankara wim
3aIMTa Ha HEITHN 3aKOHHU MHTEPECH U B IPYTH JIOMYCTUMH OT

3aKOHa CIIyYaH.

13.1.6. 3a monmy4arenuTe, Ha KOUTO JHYHUTE MY JaHHUA MOTaT
Ja OBpJaT mpeocTaBsHN OT baHkaTa B MO3BOJICHUTE OT 3aKOHA
cllydal — JIpyTH aJMUHHACTPATOPU Ha JIMYHM JaHHU WU
o0paboTBamIy JIMYHU MaHHH, JeiicTBAaIM OT HMETO Ha
bankara, B T.4., HO HE CaMO: ABP>KaBHU ¥ OOIIMHCKN OpPTaHU
W VMHCTHUTYIMH, 3aCTPAxOBAaTeHH M 3JPaBHOOCUTYPHTEIHU
JIpYXeCTBa, KPEIWTHH peructpu u  Owopa, JwIa,
CTEIMANN3NPaH B aHAIN3 U OLEHKA Ha PHCKa, ChOMpaHe Ha
B3€MaHMs WIM B NpENOTBpATsSBaHE M YCTAHOBSIBAaHE Ha
HETIPaBOMEPHU JEsHHs, BKIIOYHUTEIHO INPECTBHIUICHUS; 3a
€BEHTYaJIHO IPEIOCTaBsIHE OT CTpaHa Ha bankara Ha nmuaHUTE
MY JaHHHU B TPETH JIbPKaBU IPH Clla3BaHEe HA HOPMAaTHBHHUTE
W3UCKBAHUs, BKIIOYHMTEIHO W3BBPILIBAHE HA MNpe3rpaHHYeH
NPEeHOC TI0 eNeKTPOHeH MhT Ha HEOOXOAWMHTE 3a
OCBIIECTBABAHE Ha MEXAYHApPOAHU TPpaHCAKLIUU JaHHU, KaTO
JAHHWTE Ce MPEOCTaBsT Ha ONEPaTOPH Ha IIATEIKHN CUCTEMH
U JpyrH JIHIa, CIeNHali3upaHd B 00paboTBaHe Ha
TPaHCAKINH C IUIATeXKHU HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a ChbXpaHEeHUE Ha IMYHUTE MY IaHHU OT

bankara.



3anucBaHe Ha pa3roopu ¢ Kimenr

13.2. C macrosmute O0mu ycnosust KimmeHTHT 1aBa chriiacue
PasroBoOpH, KOUTO ce MPOBEXKAAT MeX Y Hero 1 KoHTakTHUA
LEHTHP 3a KIMEHTH, IPYTH CITy)KUTeIn Ha baHkaTa, KakTo u ¢
TpeTH JHWIja, KOWTO OT HMMeTo Ha baHkara mpoBexnar
PasroBOpH C KJIMEHTH BBB BPB3Ka C IUIATS)KHUTE YCIYTH, 1a
Opoar 3amucBaHM OT baHkara ¢ wmen momoOpsiBaHe Ha
00CITy’)KBaHETO WM H3BBpIIBAHE HA IPOBEpKa HPH XKaJIOH OT
CTpaHa Ha KIMEHTH. baHKaTa MpefocTaBs Te3W 3allUCH CaMo
nu4HO Ha KitMeHTa 1o HeroBo MCKaHe MM Ha KOMIICTCHTHHUTE

JABPIKaBHU OpraHu, CbIJIaCHO MPEABUICHUSA B 3aKOHA PEA.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIIOPOBE C KJIMEHTH

OO0ImM MOJI0KEeHHu s

14.1. Beekn KnmeHT Moxe na mojaje kanba BBB BPh3Ka C
MOJI3BAHETO Ha IUIATE)KHH YCIYTH IO Hail-ynoOeH HauuH 3a
Hero: BbB Bcekd kiIoH Ha OBb; mpes caiita Ha bankara; Ha
JenosonctBoro B Llentpanara Ha OBbbB; npe3 Llentspa 3a
obciry)kBaHe Ha KIIMEHTH 10 TeneoHa.

14.2. YKanbara Mosxe J1a ce mojaae Ha cTanaapTeH GopMyssp
Ha bankara, kato KiHeHTBT 3aJbKHUTEIHO TMOCOYBA: Hail
Manko nBe wuMeHa, EI'H, Towen anpec, TemedoH 3a
BPB3Ka/EIEKTPOHEH aJipec, HaYMH 32 IOJIy4aBaHe Ha OTTOBOP
U TOAINC, KAaKTO ¥ BXOJSII HOMEp OT MojaJieHa skainba mpes
MBP BcnencTBue Ha HEMPAaBOMEPHO U3BBPILIEHU IEHCTBHS OT
TPEeTH JIULA.

14.3. B cememnmHeBeH cpok baHkata oTroBaps mo HaudWHa,
nocoveH ot Knuenra, unu ocsenomsia Kimenra 3a cpoka, B
KOTO 111e NOoTy4d OTTOBOP, KOHTO HE MOJKE Jla Ha/iBUIlaBa 35
paboTHU THH OT MOJTyYaBaHe Ha yKandaTa, B CIIy4anuTe, KOrato
¢ HaymIe (haKkTHIecKa WK MpaBHA CI0KHOCT, KaTO HalpuMep
- chbOupaHe Ha MH(OPMAIHS OT IUIATEKHU WHCTUTYLHH WIH
JIPYTH TPETH JINIA, 3aTI0YHAII0 HAKAa3aTEeITHO MPOU3BOJICTBO IO
pasTieKaaHus CITydai u JIp.

14.4. B cnyuail ye KimeHTBT He mpuemMa pelIeHHETO Ha

BaHKaTa, TOM MOXKE J1a OTHEce cropa npen HOMI/IpI/ITeIIHaTa

KOMHUCH 3a IUVIaTCKHU CIIOPOBE KbM Komucusra 3a 3aluTa Ha
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MOTPEOUTENUTE WIH Mpe] KOMIETEHTHHS

Obarapcku cpa. 14.5. B cinyuait ue KnueHt e nmogan curaan B
MBP, BKIIIOUHTENHO € PEeIOCTaBIII ChITIACHE 33 Pa3KpHBaHE
Ha (akTH u 0OCTOSATENCTBAa, KOUTO CHCTABISBAT OaHKOBA
TaitHa, baHkara npuema, ue Moxe a pa3kpruBa He0OXoauMara
nHpopMarms /pect. 6aHKoOBa TaifHa/ ipex opranute Ha MBP
BbB BpB3KAa C HAUISKHOTO pa3KpUBaHe Ha W3BBPIICHU

HENPaBOMEPHU JIEHCTBHUSL.

HNPEXOJHU U 3AK/IIOYUTEJIHU PA3ZIIOPEABU

§1. Ilpu paznuuue MEXIY PETIAMEHTHPAHOTO B HACTOAIINTE
OO6mwm ycnoBus 1 JloroBopa 3a KOHKpETHa IUIaTeXKHa YCIIyTa,
HpeIMMCTBO UMAT Kiay3uTe Ha JloroBopa.

§2. 3a meypenenure B Te3u OOMM yCIOBUS U KOHKPCTHHUTE
JOTOBOPH  BBIIPOCH C€ TpWiaraT pasnopeiduTe Ha
JEWCTBAIOTO 3aKOHOaTeNICTBO B Penybnmka boiarapus.

§3. CnopoBete, Bb3HUKHAIIM BbB Bpb3Ka ¢ HacTosmmre O0um
YCIIOBHS, C€ pelIaBaT Mo B3aMHO CBIVIACHE MEXKIY CTPaHUTE
1o pena nocoueH B Paznen ,IlonaBane Ha xandu u ypexaane
Ha CIIOPOBE C KIUCHTH .

§3A (moB, mpuer Ha 26.04.2021r., B cuna 0110.05.2021r.)
bankata mpuema M mpenocTaBs IUIATEKHU MPOIYKTH /WA
YCIYTH, TOCOYCHHU B HacTosimute OO ycnosus, Ha KnrenTtu
¢ oOnvaifHO MecTonpeOuBaBaHe (HAcCTOAN ajapec) Ha
TeputopusTa Ha PenyOnuka bbarapus. bankara me npuema u
MPEeOCTaBs IUIATEKHHU MPOAYKTH W/UIM YCIYTH, TIOCOYCHHU B
Hacrosimure OOmm ycnoBus, Ha KimeHTH c pazamdHO
obunyaiiHo MecTonpeOnBaBaHe, K yciIoBre de Te3u Kimentn
W3PUYHO 3asBAT npei baHkara jkellaHMETO CH Ja MOoJi3BaT
IUIATSKHUTE  NPOXYKTH  W/WIN

YCIyTH, TOCOYEHH B

Hacrosimure OOIIM  yCNOBHS, W3KIIOYHTEIHO MO CBOS
coOCTBeHa WHHUIMAaTHBA. baHkarta mnpueMa W IIe CYHUTA
MOAMUCBAHETO Ha JOTOBOPA 332 CHOTBETHHS HPOIYKT HIIH
yciyra 3a H3pHYHO TIOTBBhPIKAEHHE OT cTpaHa Ha KireHra 3a
HAJIMYUETO Ha OOMUaHO MecTonpeOnBaBaHe (HACTOSII apec)
Ha TepuTopHsATa Ha Pemy6iuka Brirapust /Wi ChbOTBETHO —
3a HoBu Kuimmentn ¢ oOuuaiiHO MecTornpeOMBaBaHe HW3BBH
benrapus - 4ye nposiBSIBAT MHTEPEC U 3asBABAT MOJI3BAHETO HA
MPOJIYKTa W/WITK yCITyrara o COOCTBeHa MHHIIMATHBA.

§4. B cayuaii uye KiueHTBT He mnpueMa pEIIEHHETO Ha

bankara, Toii Moxe aa oTHece criopa npen [lomupurennara



KOMHCHSI 32 IUTATEXXHH cropoBe KbM KomucusiTa 3a 3amumTa Ha
MOTPEOUTEITUTE UK MPE KOMIIETEHTHHSI OBJITAPCKH ChI.

§5. Hepasnenna gact ot Hacrosimure OO ycnoBus ca:

1. udopmanyist OTHOCHO ypexkaaHe Ha B3aUMOOTHOLICHUSTA
mexny OBb AJl v HaciegHUIM Ha MOYMHAIM KIMEHTH -
JOCTBITHH Ha e-aapec Ha OBb www.ubb.bg

2.VcrnoBusi 3a yCBOSIBAaHE W TMOracsBaHe Ha JIMMUTH IO
KPEMTHU KapTH - IOCThITHK Ha e-aapec Ha OBb www.ubb.bg.
3. (HoB, mpuer Ha 21.10.2019r., B crmma o1 01.11.20191.) O61mm
KbM

yciaoBud  3a OHJIAH NPUCHEAUHSABAHE

TPYyIOBH
3acTpaxoBarenHu noiauny upe3 Obb MoGaiin.

4. (HoB, mpuet Ha 25.01.2021r., B cuma ot 25.01.2021r.) O61m
YCIIOBHS 3a [I0JI3BaHE Ha yciryrara 3arvianjade Ha Enexrponna
BuHeTKa (e-Bunerka) upe3 Obb Moobaiin.

§5A (uoB, mpuer Ha 25.01.2021r., B cuia ot 28.01.2021r.).
JombnauTtenHa nHGOpManus 3a mpeaocTaBsiHuTe oT baHkara
IUTATE)XHHU YCIYTH € HaludHa W B JOKyMEHTHTe: PeduHHK c
TepMHHHTE - HanmoHaneH criuchK Ha Hai-IIpeICTaBUTEIHUTE
YCIIyTH, JlokymeHT ¢

I/IH(l)OpMaL[I/IH 3a TAKCUTC II0 CTaHJapTHa pasivianarejiiHa

CBBbpP3aHU C IUIATEKHA CMETKA;

cMeTka/ cMmeTka  AKTuBHOCT/  cMmerka  [IpuBuierwus;
HNudopmanmonna Opomrypa OTHOCHO IUIaTeXHAa CMETKa 3a
OCHOBHM omepanuud Ha ,,O0equHeHa Obirapcka OaHka™
AJl; VYxazaHume 3a HpEXBHPJISHE Ha IUIATE)KHA CMETKAa Ha
¢usnuecko smne; HMudopmanmonna Opomrypa 3a Bammre
npaBa MpH W3BBPIIBaHe Ha ruiamanus B EBpomna. Cpuute ca
HaJMYHU Ha e-aapec Ha OBb www.ubb.bg u npu noucksaue
Ha XapTHEH HOCUTEN B KIIOHOBaTa Mperka Ha baHkara.

§6. Mznon3Banute B Te3u OOMIM yCIOBUS TOHATHS IO TIOBOJ
IUIATE)XHH YCIyTH WMaT CMHUCBIIa, MOCOYeH B
JlonbnHuTeMHUTE pasnopendy Ha 3aKoHa 3a IUIATE)KHUTE
YCIIYTH M IUIATE)KHUTE CHCTEMHU.

§7. Hacrosmure O6umwm ycnmoBusi ca B cra ot 09.07.2018r.
U, CYUTAHO OT Ta3M JaTa, OTMEHST:

1. OOmwuTe ycnoBus 3a NPeJOCTaBsIHE HA TUIATEXKHU YCIYTH
Ha ¢usuueckn suna Ha ,,Cubank“ EAJl u ycrmoBusaTa mo
PaMKOBHS IOTOBOP 32 IUIATEXHM YCIYTH Ha (DH3MYECKH JIHIA
/motpebutesnu o cmuckia Ha 3[TYTIC) Ha ,,Cubaunk* EAJI;
2. OOmmTe ycnoBus 3a U3JlaBaHe U 00CIyKBaHEe HA OAaHKOBH
IJIATe)KHM KapTU Ha ¢u3ndecku yuna Ha ,,Cubank EAJL; 3.
OO6mMTe YCIOBHS, HPWIOKHMHU IO JOTOBOPH 3a JEMO3HT,

CKIIFOYEHHU ChC ,,Cubank* EAJI.
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§8. He mo-pano ot 1Ba Mecena, CYUTaHo OT

09.05.2018r. pasnopendbute Ha HactoAmmre OOMHU yCIOBUSL
orMmensaT OOmuTe yCIIoBHS 3a IMO3BaHe Ha yciryrata CnoaHk
OmnnaifH, KaTo BCEKM ION3BATeN Ha Ta3W yciyra e Obae
YBEIOMEH 3a HPHIOKHMMOCTTA MM IPH OCBLICCTBSIBAHE Ha
BXOJl B CHCTEMaTa.

§9. He mo-pano ot nBa Mmecena, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosmre OOMK YCIOBHS OTMEHST
OOmmuTe ycrnoBus 3a U3BBPIIBAHE HA KOMYHAIHH IUTAIAHUSL
Ha ,,Cubank™ EAJI.

§10. He mo-pano ot nBa mecena, cuutano oT 09.05.2018r.
yenyrute Ha KOHTaKTHHS LEHTBP 3a KIMEHTH 1o pasnen [X ot
HactosiuTe OOIIM yCIIOBUS e ce mpejiaraT MOeTalmHo Ha
BCHYKM  MOJI3BATEIM HA IUIATSKHU YCIYTH, CKIFOYMIN
IoroBopH cbe ,,Cubank™ EAJ]

§11. He mo-pano or nBa Mecena, cuurao or 09.05.2018r.
VYenyrara ,,Curypau miamanus B Uatepuer* no pazaen VIII
ot HactosiuuTe OO YCIOBHUS 1€ ce TpeaIara MoeTamHo Ha
BCHYKHM KJIHMEHTH - KapTOXbpkaTeli Ha OaHKOBH KapTH,
u3gaBanu ot ,,O0enuHeHa Obarapcka 0anka™ AJl.

§12. bankara momectBa Ha VIHTepHeT-CTpaHMIATa CH
www.ubb.bg, KakTo 1 B OaHKOBHTE CAJIOHH WHPOpMAIHs 3a
JaTUTEe Ha BIIM3aHE B CHJIa Ha W3MEHEHUTA 32 I0JI3BaTENINTe
Ha IUIaTeXHU ycuyrd, mocodeHdu B §8, §9, §10 m §11 or
NPEXOJHUTE M 3AKIIOYHUTENHH DPasnopeadu Ha HACTOSIINTE
OO0 ycnoBwus.

§13. IIpMHOMOIIHHTE, CHCTABEHH Tpel OaHKOB CITYKHTEN
/BpTpemiHd  meaHOMOUIHKM/ 10 18.04.2019r. me Obmar
npueMaHd oT baHkaTa 3a M3BBpIIBaHE Ha JICHCTBHUATA,
Mmoco4yeHu B Tsx 10 31.12.2019r.

§14. o 01.09.2019 r. wusmpamanero Ha SMS u Email
YBEIOMJICHHS 32 JIBIDKCHHMS IO CMETKa M TPaH3aKUUH C
0GaHKOBHM KapTH ILle Ce OCBUIECTBSBAT 10 JIOCETAIIHMS pef, a
or 01.09.2019r. yBemomieHns 3a OBIDKCHHS 1O CMETKa U

TpaH3aKUH C 0aHKOBH KapTu 1€ C€ usnpaumar €AUHCTBEHO 110

pena, npeaBueH B wi.7.17 u un.7.18.

Hacrosimure O6mmu yemosus ca B cuia ot 01.03.2010r., kato
orMmensaT OOLMTe YCIOBHUS 32 CMETKHM Ha (U3MYECKH JIUIA,
O6uuTe ycnoBus 3a oHIaitH Oankupane 1 OOMUTE YCIOBUS
3a nebutHH W KpenutHU Kaptd Ha Obb AJl. Hacrosmure

OO1u ycnous ca gonbiaHeHu Ha 15.11.2011r., kato Bau3aT B
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CHJIa OT JlaTaTa Ha 0f0OPEHHEeTO UM U ce MIPUIaraT 3a BCUUKH
cxiroyenu forosopu ¢ Obb A/l 3a miiaTexHu yCIIyTH.
Hacrosiure O6umm ycnoBus ca pomsiHend Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaTraTa Ha OJOOpPEHHETO UM H ce
IpuiaraT 3a BCHUUYKU CKIodeHu porosopu ¢ OBb AJl 3a
TUIATEXHH YCITyTH.

Hacrosimure O6mmm ycnoBus ca pombiHend Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaTraTa Ha OJOOpPEHHETO UM H ce
MpuwiIaraT 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
TUTATE)XHH YCITYTH.

Hacrosiure O6umm ycnoBus ca pombiHend Ha 23.07.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM H ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IUIATEXXHH yCITyTH.

Hacrosimure O6umm ycnoBus ca pombiHend Ha 21.11.2014r.,
KaTo W3MeHeHusATa Biu3aT B cuma ot 27.01.2015r. m ce
Mpujlarat 3a BCHUYKM ckitoueHu aorosopu ¢ OBb AJl 3a
IUIATEXXHH yCITyTH.

Hacrosimure O6mm yenosus ca nonbiaHend Ha 02.02.2015r.,
KaTo u3MeHeHuATa Bmm3aT B cuma oT 02.04.2015r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
TUTATE)XHH YCITYTH.

Hacrosimure O6umm ycnoBus ca pomsiHend Ha 02.11.2015r.,
KaTo M3MEHEHMTA BJIM3aT B CHJIA OT Jarata Ha 0J00pEeHHeTO
UM | ce TIpUJIaraT 3a BCHYKH CKiIfoueHH gorosopu ¢ Obb AJ]
3a IJTATeXHU YCIYTH.

Hacrosimure O6umm ycnoBus ca pombsiHerd Ha 19.09.2016r.,
KaTo M3MEHEHMATA BIM3aT B CHJIA OT JaraTta Ha 0J00peHHeTo
UM U ce TpuiiaraT 3a BCHUUKU CKIroueHH gorosopu ¢ Obb A/l
3a IJTATeXHU YCIYTH.

Hacrosiure O0mmm yenoBus ca fonbianenn Ha 23.10.2017 r.,
KaTo W3MeHeHusTa Bam3aT B cmwira or 01.01.2018 1. m ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
TUIATE)XXHH YCITYTH.

Hacrosimure O6mu ycnosus ca gfonbiHeHn Ha 18.12.2017 1.,
KaTo u3MeHeHusATa Biau3ar B cuwia or 01.01.2018 r. u ce
Ipwiarat 3a BCHYKM ckirodeHn gorosopu ¢ OBB AJl 3a
iatexxHu yerryru. Hacrosmure O0mu ycoBus ca H3MEHSHN
u nombiiHeHH Ha 30.04.2018 r., KaTo U3MEHEHHUATA BIIN3aT B
cuna ot 09.07.2018r. u ce mpuiaraT 3a BCUYKH CKIIIOUYSHH
noroBopu ¢ OBb AJ] 3a mnarexxnn yciayru.  Hacrosmute

OO01mm ycnoBust ca u3MeHeHu u gonbiHend Ha 03.09.2018 r.,
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KaTO H3MEHEHHsTa BIWM3aT B CHJIA OT
05.09.2018 1. 1 ce mpuIarat 3a BCHYKHU CKJIIOYEHU JOTOBOPH C
OBb A]] 3a mnatexxuu ycryru. Hacrosmure OOmu ycioBust
ca u3MeHeHHM © JombaHenn Ha 14.01.2019 r., xarto
n3MeHeHusTa Biu3at B cuia ot 01.02. 2019 r. u ce npunarat
3a BCHYKU cKiroueHu noroBopu ¢ OBb A/l 3a mnarexHu
yenyru. Hacrosmmre OOmuM yciioBHs ca HW3MEHEHH U
nonbaHenn Ha 04.02.2019 r., kaTo U3MEHEHHATA BIU3aT B
cuna ot 18.04.2019 r. u ce mpunarar 3a BCUYKH CKJIIOYEHH
noroopu ¢ ObBb AJl 3a mnarexnu yciyru. Hacrosimure
O61u ycnoBust ca uameHenu u gonbixend va 05.03.2019 r.,
KaTo W3MeHeHusATa Bimm3ar B cmiaa ot 12.05.2019 r. u ce
IpuiaraT 3a BCHUUKU cKirodeHu porosopu ¢ OBb AJl 3a
miaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEHU
u pombiiHeHH Ha 13.05.2019 r. kaTto M3MEHEHHSATA BIN3aT B
cwia ot 01.07.2019 r. u ce mpuiaraT 3a BCHYKU CKIIFOUCHU
noroBopu ¢ OBb A/l 3a mmatexnm ycmyru. Hactosmute
O61wmu ycnoBus ca usmeHeHu u gombianenn va 01.07.2019 r.
KaTo W3MeHeHusATa Bmu3ar B cmia ot 22.07.2019 r. u ce
IpuIaraT 3a BCHYKM CKiIodeHH porosopu ¢ OBb AJl 3a
mwiaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEHU
u ponbiHenn Ha 08.07.2019 r. kaTo M3MEHEHUATa BiIM3aT B
cuna ot 14.09.2019 r. u ce mpuiaraT 3a BCHYKH CKITFOUCHH
noroBopu ¢ OBb AJl 3a mumarexsn yciayru. Hactosmute
OO6um ycioBus ca u3meHenu u nombaHend Ha 30.09.2019r. u
21.10.2019r., xaTo n3meHeHusTa Bau3ar B cua ot 01.11.2019
T. ¥ ce TIpUJIaraT 3a BCHYKH ckiroueHu gorosopu ¢ OBb A/l 3a
wiaTexxHu yenyrd. Hacrosimure OOy ycaoBus ca U3MEHEHH
u ponbiaHeHd Ha 11.11.2019r. kato M3MeHEHUSTa BIU3aT B
cuma ot 18.11.2019r.ceotBeTHO OT 11.01.2020T. W Ce
IpuIaraT 3a BCHUUYKU cKiIrodeHu porosopu ¢ OBb AJl 3a
wiaTexxHu yenyrd. Hacrosimure OOy ycaoBus ca U3MEHEHH
u nombaHeHH Ha 03.02.2020r. Kato M3MEHEHHATa BIHM3aT B
cuina ot 01.04.2020 r. u ce mpuiaraT 3a BCUYKH CKIIFOUCHHU
norosopu ¢ OBb AJl 3a muatexsu yciyru. Hactosimute
OOum ycnoBusi ca U3MEHEHH W JombiHeHd Ha 16.03.2020r.
Karo HM3MeHeHusTa Biau3aT B cwia ot 27.05.2020r. u ce
npujaraT 3a BCUYKM cKiaroueHun noroBopu ¢ OBb AJl 3a
iaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEHU
u ponbiaHeHd Ha 06.07.2020r., kaTo M3MEHEHUATA BIM3aT B
cuna ot 08.09.2020r. ¢ M3KIIOUEHHE HAa W3MEHEHUSTa B T.

11.18, xouto Bnu3ar B cuwia ot 08.07.2020r.,. u ce npusarat



3a BCHYKHM cKIroueHdu aoroBopu ¢ OBb AJl 3a miarexHu
ycayru. Hacrosmmre OOmu ycnoBus ca H3MEHEHH U
nombiaHeny Ha 03.08.2020r.. kaTo U3MEHEHUsITa BIM3AT B CHJIa
o1 04.08.2020r. 1 ce mpuiIarat 3a BCHYKH CKJIIOYEHH I0TOBOPU
¢ OBb AJ] 3a muatexuu ycnyru. HactosmuTe O0mu ycnoBust
ca u3MeHeHM W jgonmbiaHeHn Ha 25.01.2021Ir.. karo
H3MEHEHHUATa BIM3aT B cmwia oT 25.01.2021r., ChOTBETHO OT
28.01.2021r. 1 ce mpuiaraT 3a BCHYKH CKIIIOUEHH JOTOBOPHU C
OBb AJ] 3a mratexuu ycryru. Hacrosmure O6mm ycnoBus
ca u3MeHeHH U TombiaHeHu Ha 29.03.202 1. kaTo U3MEHEHUsITa
Bmu3aT B cuia oT 30.03.2021r. m ce mpuiaraT 3a BCHYKH
ckimoueHn gorosopu ¢ OBb AJl 3a muaTeXHU YCIyTd.
Hacrostmure O6nm yclioBusl ca M3MEHEHH M JIOITBJIHEHU Ha
26.04.2021r. karo W3MCHEHMSATa BIW3aT B CHIA OT
10.05.2021r. u ce npuiaraT 3a BCHYKH CKITIOYEHH JOTOBOPH C
OBbb Al 3a mnarexuu ycnyru. Hactosmure OO ycnoBus
ca u3MeHeHH U gombiaHeHH Ha 05.07.202 1. kaTo H3MEHEeHUsTa
Bim3ar B cwia ot 22.11.2021r. u ce mpuiaaraT 3a BCHYKU
ckmoueHn jorosopu ¢ OBb AJl 3a mnarexHu ycIoyru.
Hacrostmure O6mm yclioBUsl ca U3MEHEHU M JOIBJIHEHU Ha
01.02.2022r. kaTo W3MEHEHWSATa BIW3aT B CHIA OT
16.02.2022r. u ce npuiaraT 3a BCHYKH CKIIIOYEHH JOTOBOPH C
Obb A/l 3a mnarexxuu ycnyru. Hactosmure OOmu ycnoBust
ca U3MeHeHH u JombiHeHd Ha 22.02.2022r. kaTo n3MeHeHusITa
BaM3aT B cuia oT 22.02.2022r. u ce mpuiaraT 3a BCHUYKU

cxirrouenu noroeopu ¢ OBb A/l 3a muiaTexxHH yCITyTH.
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