ObLLU YCNoBUA HA OBEAUHEHA BbJ/ITAPCKA
BAHKA A 3A USOABAHE U U3MON3BAHE HA NNIATEXXHU
AOEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawumTe obwm ycnosus Ha ,,06eanHeHa 6barapcka
6aHka” ALl 3a u34aBaHe M M3NOM3BAHE Ha NNATEXHMU
0EBUTHU W KpeauTHW KapTW, (No-HaTaTbK HapuyaHu
,06bWwnTe ycnosua“), ypeaaT OTHOWEHUATa MeXay
,0beanHeHa 6barapcka 6aHka” Al, BnucaHa B TbproBcKkuA
perucTep M perncrtbpa Ha lOPUAMYECKUTE /iMLa C
HecTonaHcKa uen ¢ EMK 000694959, cbvc cepanuuie B rp.
Cooua u agpec Ha ynpasBneHue 6yn. ,Butowa” 8956,
MHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nouwa info@ubb.bg, aelictBawa nog Hapzopa
Ha Bbarapckata HapogHa 6aHKa M NpuTeKasalla NLLEHS 33
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanAMsmpaH Cbe
3anoses No P[22-2250/16.11.2009r. Ha ynpasuTens Ha
BHB, (no-HaTaTbK HapuyaHa ,baHKaTa“), oT eAHa cTpaHa U
KANEHTUTE Ha baHKarTa, HapuyaHu
,KapToabpxaten” wamM  cboTBeTHO  ,JonbAHUTENeH
KapToabpyKaTen”, cBbp3aHU C M3[aBaHe, M3MoJ3BaHe WU
3aKpMBaHe Ha NAATeXHU AEOUTHU U KPeaUTHU KapTu, KakTo
M nNpefocTaBsHMTEe OT BbaHKaTa NnaTeXXHW U HEnNaTEXHM
YCAyru 1 onepauumn NocpescTBOM KapTUTe, KaKTo cneaBa:

NO-HaTaTbK

I.L1.1. ¢uM3MyeckM AMua, MMAWM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKoHa 3a NNATEXHUTE YCAyru
W nnatexHuTte cuctemum (o6H. B 6p. 20 ot 06.03.2018) —
3nync;

1.1.2. nMU@, KOUTO HAMAT KAYecTBOTO NoTpebutenm
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuueTo no
npeaxogHoOTO U3peyeHue, e PULMYecKo AuLe, npasata 1
334 b/IKEeHNATa MO [A0roBopa 3a CbOTBETHATa NATEXHa
KapTa Bb3HWKBAT 3a OPUAMYECKOTO JiMLEe, KaTo 3a
bu3nyeckoTo Mue/a, KOeTo MMa  KayectBOTO  Ha
KapTogbprkarten, CbOTBETHO Ha JonbaHuteneH
KapTogbprkaTen CbrnacHo  gorosopa, ce  npwnaraT
CbOTBETHO NpPaBaTa U 3aAb/KeHMATa Ha KapToabpkaTen (3a
3aKOHHMAT NpeacTaBUTeN Ha HPUAMYECKOTO Auue) uam
JonbaHuTeneH KaptoabprKaten 3a ¢GM3MYecKM Anuua
CbrnacHo HactosawmTe 06wy ycnosums.

1.2. 3a M3gaBaHeTO Ha niaTeXkHa AebwuTHa uan KpeauTHa
KapTa, baHKkaTta u KaptoabprKkaTenaT CKAYBaT OTAENEH
[0roBop, KOMTO 3aegHO c HactoAwmMTe O6bwm ycnosus w
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 33 PU3MYECKM NMUa,
cboTBeTHO Tapudara 3a TaKCUTE U KOMUCUOHHUTE 3a BU3HecC
KNAMEHTM (no-HaTaTbK 3aegHO Hapuyanu ,Tapudata“),
npeacTaBaAsBaT PAMKOB AOrOBOP 3a MJATEXHU YCAyrH,
ypexaaw, OTHOoWeHuATa Mmexay baHkata u  KaueHTa,
nocoyeHn B un. I.1.

1.3. HactoawmTe O6wm ycnoBuma ca HaIMYHU Ha AbATOTPAEH
HocuTen — WHTepHeT cTpaHuMuata Ha baHKaTa Ha agpec
https://www.ubb.bg, Kakto ¥“ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHKaTa. [Npn nonckeaHe, KaptoabpKatenar
MMa NpaBo Aa Nosy4u eksemnnap or ObwuTe ycnosus Ha
XapTUeH Hocuten.

.4, BaHKaTa uma npaso Jda W3MeHA eAHOCTPAHHO
HacTtosawmTte 06w ycnosua, u/vnu Tapudara, KaTo He Mno-
KbCHO OT JfABa Meceua npeau B/AM3aHE B CWAa Ha
M3MEHeHUsATa, npegoctaBu wHOOpMauma 3a TAX Ha
NHTepHeT  cTpaHuuaTa Ha  baHkata Ha  agpec
https://www.ubb.bg, Ha xapTueH HocuTen B KnoHOBeTe Ha
BaHKaTa 1 B OHNaltH U MObUNHO BaHKMpaHe Ha baHkaTa. Mpwu
HecbrnacMe C WU3MEHEeHWATa, A0 M3TUYAHEe Ha CpoKa Mo
npeaxofHOTO U3peyeHue, KapToabprkaTensaT Mma Npaso Aa
NnpeKkpaTn CKkAl4YeHna ¢ baHKaTa pamKoB gorosop/w 3a
naaTeXXHW ycayrm no uyn.l.2.,, Kato OTnpaBu W3PUYHO
nUcMeHo ysegomseHue o baHKkaTa.

I.5. CpoKbT NO npeaxoaHuAa 4YneH He ce npwunara npwu
WU3MEHEHUSA B IMXBEHWN NPOLEHTU, U/MNN 0BMEHHM KypCoBe,
U/MAM  ABMKUMM TAaKCM M KOMWCMOHHM, KOMTO ca no-
6naronpuaTHM 3a KapToabpikaTensa, npuv M3MEHeHUs Ha
6a3aTa Ha pedepeHTeH NNXBEH MPOLEHT Uan pedepeHTeH
06MeHEH KypC, KaKTO U NpU U3MEHEHMA, KOUTO He 3acAarat
OTHOWeEHMATa mexay BaHKaTa 1M HellHWUTE KAMEHTU, KOUTO
MMaT KayecTBOTO NoTpebuTen CbrnacHO NOCOYEHOTO B Y.
1.1.1 oT HacToswwmTe O6LWHM ycnosums.

I.6. CpOKbT NO NpeaxogHWA YNeH He ce npuaara U npu
pa3wupABaHe MO B3aMMHO CbrnacMe Ha baHKata w
KapToabpKaTens Ha 06xBaTa Ha NPeAoCTaBAHUTE MNNATEXKHU
yCNyrv 1 onepawmm CbrnacHO pamKoBuA Aorosop no ua. |.2.
OT HacToswmTe O6LWLM yCNoBUA.

Il. BupoBe nnatexKHW KapTu, u3gasaHu ot baHkara.

II.L1. W3pasaHuTe oOT baHKata nnaTteXHM KapTM ca
NepPCoOHANN3NPAHN NAATEXHU MHCTPYMEHTU, KOWUTO ce
M3MNON3BaT  MHOrOKPAaTHO 33  WAeHTUIMKaumMsa  Ha
KapToabp:kartens, CbOTBETHO Ha JonbaHutenHuma
KapTogbprKaTen u 3a oTAaneyeH AOCTbM A0 Cpeactsa Mo
nnaTekHa CMeTKa W/uavM Ao npeasapuTesIHO AOrOBOPEH
KpeauTeH NMMUT U C KOMUTO MOraT Ja ce M3BbpLBaT
nocoyeHn B HacToAwmMTe O6WM YCAOBUA MNAATEXKHU U
HEeNNaTeXHU YCAYrM 33 CMeTKa Ha pasnosaraemuTe
cpeacTsa No CbOTBETHaTa NaaTeXXHa CMETKa, CbOTBETHO 3a
CMeTKa Ha A0roBopeHus KpeguTeH ammut. U3gaBaHute oT
baHKaTa nnaTeXHW KapTu ca cobcTBeHocT Ha baHKata w
pasnonarar c UHTerpasiHa cxema (41n), KoATo ce M3NoN3Ba 3a
YCTAaHOBABAaHE Ha aBTEHTUMYHOCTTa HA KapTaTa npwu
M3NbJIHEHWE HA MJIATEXHW OnepauuMm Ha TEepPMUHANIHU
yctpoiictea ATM un NOC.

I1.2. 3a cKknoYBaAHETO Ha AOroBOp 32 U3JaBaHe Ha NaaTeXxHa
AebuTHa KapTa, KapToabpkaTenaT ciefBa 4a e TUTYAap Ha
nnateXHa CMeTKa, No cufaaTta Ha OTAeneH AOorosop 3a
6aHKOBAa CMETKa, CK/AYeH mexay KapTogbprkatena u
baHkaTa.

I1.3. 3a ckntoYBaHETO Ha AOroBOp 3a U34aBaHe Ha NaaTeXKHa
KpeauTHa KapTa, KapToabprkaTenAat cnensa Aa € CKAYUA C
baHKaTa A0roBop 3a NpPeAoCTaBAHE HA KpeauTeH NUMMUT,
YCBOABAH Ype3 nnaTexHa KpeguTHA KapTa U Aa e TUTYAApP Ha
NnNaTeXxXHa cMeTKa.

I.4. Kbm cmeTkuTe, nocoyeHun B 4n. Il.2., baHkaTta mn3gasa
nnateXHa AebuTHa KapTa Ha TUTYNAPA Ha CMeTKaTa,
CbOTBETHO Ha 3aKOHHMA NPeACTaBUTEN HA TUTYNAPA, KOraTo
TUTYNAP e topuamyecko nuue. baHkata moxe no ceoA



npeLeHKa Aa u3gaze nosede oT efHa NaaTexHa AebuTHa
WNN KpeauTHa KapTa Ha cboTBeTHMA KapTogbprkaTen unu
LOMBbAHUTENIHN NAATEXHN AEOUTHU UAN KPEAUTHU KapTu Ha
onpeaeneHn ot KapTogbpxaTtena o¢usmMyecku auua,
(,AonbAHMUTENHM KapToabprKatenn”), KaTo
KapTogbp:kaTenat uvma npaBo JAda onpegenu, (u
BMOCAeACTBME Aa NPOMEHA Ype3 noAaBaHe Ha 3asBaeHue No
obpasel, Ha baHKaTa), AMMWUTM 3@ W3BLPLIBAHETO Ha
NNaTeXHU onepauuu oT JonbaHutenHurte
KapTogbprkatenu.  [onbaHUTENHUTE  KapTOAbpKaTenu
MoraT f[a M3BbpWBAT BCUYKM BUAOBE MNNATEXKHU U
HEMJIATEXHU YCNYrM, NOCOYEHW B HacToAwmTe O6wum
ycnoBua 3a cmeTka Ha Kaprtoabpxkatena — TUTynAp Ha
CMeTKaTa W cpeactsata NO CbOTBETHATa CMeETKa WAn
CbOTBETHO Ha KPeaUTHUA JIMMUT CbrNacHO AOroBopuTe no
yn. 1.2, n un. 1.3, KaToO BCMYKM TAKCU M KOMWUCUOHHMW,
Ob/KMMKM Ha baHkata 3a onepauuuTe, M3BBLPLIBAHU C
OOMbJHUTENIHUTE NAATEXHM KapTW, Ca 3a CMeTKa Ha
KapTtoabprkatensa — TUTynAp Ha cMeTKaTa.

11.5. BaHKaTa M34aBa NAATEXHU AEOUTHU U KPegUTHU KapTu
C Noroto Ha MexayHapoaHUTe KapTOBM OpraHusauum
(MKO) Visa n Mastercard cneg noanvcBaHeTo Ha A0OroBop
no un. I.2 nnan un. 11.3. c Kaptogbpkatena.

Ill. Mnate)XHWU, HennaTeXXHM KM CNPABOYHM onepauuwu,
M3BbPLWIBAHMU € u3paBaHu oT BbaHKaTa nNaaTeXXHM KapTu.
PaspeluaBaHe Ha naaTeXXHU onepauuu.

111.1. C n3pasaHuTe oT baHKaTa NaaTeXXHU KapTu moraT aa ce
M3BDbPLUBAT CNeAHUTE NNATEXHN onepaunm:

Il1.L1.1. TerneHe Ha napu B 6poil OT TepMWHANHU
yctpoictea ATM, 0603Ha4YeHM C TbProBCKUTE 3HAUM Ha Visa
unn Mastercard M KOHKpeTHO 0603HayeHVMe Ha BMAA
(TbproBckata MapKa) Ha nnaTeXkHaTa KapTa, u3gageHa Ha
Kaptogbprkatena nav Ha JonbAHUTENHUA KapTogbprKaTen.

I11.L1.2 TerneHe Ha napu B bpoit Ypes TepMUHANHU
yctpoictea [MOC, obcnyKBaHM OT 6aHKa MAM ¢MHaHCoBaA
MHCTUTYLMA, 0603HaYeHM C TbProBcKUTe 3HauM Ha Visa nam
Mastercard ©  KOHKpeTHO o0603HayeHMe Ha BMfAa
(TbproBckaTa mapka) Ha niaTekHaTa KapTa, M34afeHa Ha
KapTtoabprkatena nam Ha JonbAHUTENHMA KapToAbpKaTen;

111.1.3. 6e3KacoBo nnalwaHe Ha CTOKWU U yCayru npu
TbProBuUM Ypes TepMmnHanHu yctporictea MNOC, 0603HaueHu ¢
TbProBCcKUTE 3Hauu Ha Visa uam Mastercard n KOHKpeTHO
0603HayYeHMe Ha BUAA (TbproBcKkaTa MmapKa) Ha naaTexHaTa
KapTa, uv3gageHa Ha Kaprtogbpxkatena wam  Ha
JonbnHuTenHua kapTogbpKarten;

111.1.4. 6e3KacoBo NnawaHe Ha CTOKWU U YCyrv npu
Tbprosuu B VIHTepHeT, Npnemallm naawaHma c Kaptu Ha Visa
unn Mastercard n cboTBETHO € BUAA (TbproBckaTa MapKa) Ha
nnaTe)XHaTta KapTa, usgageHa Ha Kaproabp:katena uam Ha
JonbaHutenHuna kapTogbprKaTen;

111.1.5. npexsbpnAHe Ha cpencTsa Ha TEPMUHAIHO
yctponictBo ATM, obcaykBaHo oT bBaHkata mexay
npeaBapuTeNHO  MOCOMEHU  NNATEXHM  CMETKM  Ha
KapToabp:kaTens, cBbp3aHu ¢ ebUTHa NnaTexHa KapTa;

I1l.1.6. BHacAHe Ha TepMMUHaNHKU ycTponcTBa ATM,
obcnykBaHu oT baHKaTa, Ha napu B 6poit 3a 3axpaHBaHe Ha

njaTeXHa CMEeTKa, KbM KOATO e Wu3[3ajeHa NnaTeXkHa
AebuTHa KapTa/3a noracaBaHe Ha 3a4b/IXKeHUsA, NPOU3TEKAN
OT M3BbPLUEHM NAATEXHM OMNepaummn C NaaTexHa KpeguTHa
KapTa (3a TepmMuHanHu yctpoctea ATM, Kouto pasnonarat
CbC CbOTBETHATa QYHKLMOHANHOCT);

111.1.7. 3annaliaHe Ha BUTOBU U APYTM CMETKM KbM
onpepgeneHun ot baHKaTa gOCTaBYMLM HA CbOTBETHUTE YCAIYTH
[11.2. C BcnykmM n3gasaHu oT baHKaTa naaTeXXHW KapTu morat
[a ce U3BbPLUBAT TPAH3aKUUKN B pexum on-line, npu KowTo
BCAKA oOnepauua C MJaTe)XHaTa Kapta ce ogobpsasa ot
aBTOpPM3aLMOHHATa cucTema Ha baHKaTta, Kbm KOATO upes
TeNIeKOMYHUKaALMOHHA cpefa € CBbP3aHO TEPMWHANHOTO
YCTPOICTBO, OT KOETO Ce M3BbPLUBA TPAH3aKUMATA.
l11.3. C nnaTeXHU KapTu, Hocewm foroto Ha Mastercard m
Visa morat fa ce 1M3BbpLUBAT TpaH3akuuu B pexum off-line,
npw KOMTO He ce U3NcKBa oL0bpeHMe OT aBTOpPU3aLMOHHaTa
cuctema Ha MspaTens, o onpeaeneH AMMUT, onpeaeneH ot
cboTBeTHaTa MKO. MNpwu TpaH3akuuu B pexum off-line moxe
Oa Cce [onycHe HajABMWaBaHe Ha pasnonaraemara
Ha/IMYHOCT MO  MNJaTeXHaTa CMeTKa  (HepaspelleH
0BbpApPadT) UAN CbOTBETHO HA KPEAUTHUA IMMUT.
l1l.4. C nnaTexHu KapTu Visa n Mastercard, pasnonarawm c
6e3KOHTaKTHa dYHKLUMOHANHOCT, Ha TePMUHANHU
yctponctea [MNOC w©  TepmMuHanHu yctponctea ATM,
0603HaYeHM CbC CbOTBETEH 3HAK 3a Oe3KOHTaKTHa

dYHKUMOHANHOCT ’))), MmoraT Ja ce M3BbpwBeat w
6E3KOHTAKTHM MNATEXHW onepaunn, Ypes AobmnKaBaHe Ha
KapTaTa A0 CbOTBETHOTO YCTPOMCTBO. be3KoHTaKTHaTa
OYHKUMOHANHOCT Ce aKTMBMpaA Ccnef, W3BbPLUIBAHETO Ha
NbpBaTa KOHTAKTHA TPaH3aKLUMA C KapTaTa U BbBEXAAHETO
Ha MNH.
I1.L5. Be3KOHTaKTHUTE NANalWaAHWA Ce OCbLLeCcTBABAT Ha
TepuTopuATa Ha Penybavka Bbvarapua go onpegenexHua ot
MKO 1 baHKata AMMKUT, a B YyKBUHaA - O AMMUT 3a
CbOTBETHATA CTpaHa, ogobpeH oT MKO u goctaBYMKa Ha
naaTeXHW ycnyru, obciyKBally, TEPMUHANHOTO YCTPOMCTBO,
6e3 BbBexkgaHe Ha MNMUH.
I11.6. MnawaHnAa B pasmep Hag AMMUTUTE MO NpeaxoaHuA
Y/leH Ce OCbLECTBABAT MAM MO OE3KOHTAKTEH HAYMH WU
KOHTaKTHO (c mocTaBsHe/npoKapBaHe Ha KapTaTa B/npes
MOC TepMWMHANHO YCTPOWCTBO), crnopes W3UCKBAHUATA,
Ba/NMAHU B CbOTBETHATA CTPaHa, KaTo U Npu ABaTa BapuaHTa
nnawaHeTo ce U3BbPLUIBA Cnel BbBeXKAaHe Ha npasBuieH
NMMAH oT cTpaHa Ha KapTogbp)KkaTend, CbOTBETHO Ha
JonbaAHUTeNHUA KapToabprKaTesn.
I11.7. C u3paBaHuTe OT baHKaTa naaTeXHW KapTK morat Aa ce
M3BbPLIBAT CAEAHUTE CNPABOYHU U HENNATEXHU OnNepaumu:

I.7.1. CnpaBka 3a 6anaHC no nnaTeXKHa
cmeTKa/pasnosiaraem KpeguTeH AUMUT;

111.7.2. CmaHa Ha MWH Kog;

111.7.3. MocnegHn neT onepauum C NAaTeXKHATA
KapTa;

111.7.4. Opyru cnpaBoYHM onepaumu.
I11.8. KaptogbpKatenar, cboTBeTHO JOMbAHUTENHUAT
KapTogbpKaTen pas’pelaBa U3BbPLUIBAHETO Ha MNAATENHU
onepaumu € NNaTeXxHaTa KapTa, KakTo cieaga:



111.8.1. TerneHe Ha napu B 6pPoi OT TEPMWHAHMU
ycTtpoinctea ATM u TepmuHanHm ycTpoiictea MOC — upes
BbBeXgaHe Ha NWH;

111.8.2. Nnpn 6e3KacoBO NallaHe Ha CTOKU U yCayrm
Ha TepmuHanHu yctpolictea MNOC — ype3 noanuc BbpPXY
pasnuckata ot MNOC u/unu sbeexkaaHe Ha MUH;

111.8.3. npu nnawaHus 6e3 GpM3MYecKo Hannume Ha
naaTe)kHaTa KapTa — 3a NOPbYKM Mo nowa/TenedoH — upes
BbBexaaHe Ha CVC2/CVV Kopa;

111.8.4. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 pU3NYECcKo Haanume Ha
naaTeXHaTa KapTa 3a NJallaHe Ha CTOKM W yCayrn npwm
MHTEPHET Tbprosuu, Kouto He noaabpKat 3D Secure
NPOTOKO/, MO3HAT Noj TbproBcKaTa MapKa “Visa Secure”
unn “Mastercard ldentity Check” — ype3 BbBe)KAaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAUAHOCT, TpuuudpeH Kog,
oTneyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVV) nnu Card Verification Code (CVC));

111.8.5. (u3m. Ha 31.08.2020r., B cuna oOT
03.09.2020r.) npu nnawaHua 6e3 pU3NYECcKo Haanume Ha
nnaTe)XHaTa KapTa 3a MJallaHe Ha CTOKM W YCAyrn npu
WMHTEpPHEeT Tbprosuu, nogabprkawm 3D Secure npoTokon,
nosHaT nog TbproBckata Mmapka “Visa Secure” wuau
“Mastercard Identity Check” — no HauMHa, nocoyeH B pasaen
VIl oT HacToswmTe O6LWM ycnoBus.

I11.8.6. pobnukaBaHe Ha nNnaTeXkKHaTa KapTa WM
no/sy4yaBaHe Ha 3BYKOBO M/W/M CBET/IMHHO NOTBbP)KAEHME
33 npuemaHe Ha HapexgaHeto (nNpu 6e3KOHTaKTHO
onepaumMmM Ha TepMHUHanHW yctponctea MOC wam ATM,
O3HaYeHW C foroto 3a 6e3KOHTaKTHM onepauuu,) Ao
onpeaeneH cbrnacHo ya. lll.5. makcnmaneH pasmep.

111.8.7. CnpaBoYyHUTE M HenaaTeXHW onepauum no

un.lll.7. ce n3gbpLuBaTt cneq sbeexagaHe Ha MAH.
1.9, MnatexHUTe HapexgaHuAa, nodageHun nocpeacTtsom
M3NON3BAaHETO Ha NAaTeXHa KapTa, Ce M3NbJAHABAT MO
XPOHO/IOTMYHUA pes, Ha NOCTbMBaHETO UM 3a 0bpaboTka B
cucTtemata Ha baHKaTa. [MopafeHo naTeXKHO HapexkaaHe
nog/iexKu Ha n3nb/iHeHne oT baHKaTa, camMo ako CTOMHOCTTa
My e [0 pasmepa Ha pasnosiaraemaTta Ha/IMYHOCT Mo
nnaTtexHata CMeTKa, CbOTBETHO [0 pa3mepa Ha
pa3nonaraemusa KpeaumteH NMMUT WU A0 onpejeneHuTe oT
baHKaTa TpaH3aKUMOHHM JIMMWUTM 3@ W3BbPLUBAHE Ha
NAATEXHW onepaunm c 6aHKOBM NAATEXHU KAPTU, MOCOYEHM
B Tapudara.

IV. U3pgaBaHe M npeusgaBaHe Ha NaTeXHU Ae6UTHU U
KpeautHu KapTu. NepcoHaneH naeHTMPUKaLMOHEH HOMep
/NUH/.

IV.1. baHKaTa M3A4aBa CbOTBETHaTa NnaTeKHa KapTa/u Ha
6a3a nognucanua c Kaptoabp:katens gorosop no un. 1.2. m
yn. 1.3, B CpoK OT Tpu paboTHM AHM OT AJatata Ha
noAanucBaHeTo Ha Aorosopa.

IV.2. KapTaTa ce nsgaBsa 3a onpeneneH CpPoK, NoCOYeH BbB
dopmat MM/IT (meceu/roanHa) BbpXy AvLeBaTa CTpaHa Ha
KapTaTa, KOMTO M3TUYa B MOCAEAHUA KaneHAapeH AeH Ha
nocovyeHuna mecell.

IV.3. Bcaka u3pgaBaHa oT baHkaTa nnaTexHa AebutHa u
KpeauTHa KapTa e MnepcoHanuMsmpaHa C WMMeTO Ha

cboTBeTHMA  KapToabpikaTen,  pasnosiokeHO  BbpXy
NvueBata CTpaHa Ha KapTaTa, CbOTBETHO C MMETO Ha
IOPUAMYECKOTO NMLLE, CTPaAHA MO AOroBopa 3a U3gaBaHe Ha
CbOTBETHaTa KapTa.

IV.4. (n3m. Ha 08.02.2021r., B cuna ot 15.02.2021r.) baHKaTa
M3gaBa CbOTBETHATa MNJaTeXHa Kapta 3aedHoO C
nepcoHanun3nMpaH Kog 3a CUFYpHOCT - 4eTupuumbpeH
MepcoHaneH WaeHtndukaumoHeH Homep /MUH/, kaTto
OCUrypsABa 3aMa3BaHETO My B TallHA OT BCUYKKM AuULa,
pasnyHu oT Kaptogbprkatens, CbOTBETHO oT
JonbaHUTENHUA KapTOAbPKATEN Ha CbOTBETHATA NAATEXHA
KapTa. [pn BbBEXAAHE Ha TpU NociefoBaTeNIHW MbTU Ha
norpeweH MWH, nnate)kHaTa KapTa ce 6/10KMpa, KaTo 3a
nebnoknpaHeto M M u3gaBaHeTo Ha Hos  [IUH,
KapTtoabpatenaT cnegsa ga nogage nMCMeEHO UCKaHe A0
baHKaTa — B KNOH Ha baHKaTa nau 3anaBka npe3 KOHTaKTHUA
LeHTbp 3a KAneHTH (3a KaptogbpxkaTtenu no un. 1.1.1.) nau
3anABKa npe3 [urutaneH [opTan 33 OM3HEC KAMEHTW,
AoctbneH B OHNaliH 6aHKMpaHeTo Ha BU3Hec KAMeHTH (3a
Kaptoabpskatenu no un. 1.1.2.).

IV.5. NMWNH ce npepocTassa, KakTo cnenBa:

IV.5.1. Ha XxapTMeH HocuTen npu  U3PUYHO
NOCOYBaHe Ha TO3M HauWH Ha noay4yasaHe. [pu nonyyasaHe
Ha MNMUH Ha xapTueH HocuTen, KapToabpKaTenart, CbOTBETHO
[JonbaAHUTENHUAT KapToabpKaTen cneasa Aa Nposepu Aanum
HOMEpP®BT, OTNeYaTaH Ha JiueBaTa CTPaHa Ha NaaTeXKHaTa
KapTa, CbOTBETCTBAa Ha HOMepa, noco4veH B NauKa c NMNH. Mpu
HecboTBeTCcTBMe baHkaTa nsgasa Hos [MUH 3a cBoA cmeTKa,
KaTo npu MoJly4yaBaHETO My Ce Mpuaara CbOTBETHO
YroBOPEHOTO B HactoAwMmAa uneH. [lpu cboTBeTCTBME,
Kaptoabpkartenar, CbOTBETHO JonbaHuTenHuAaT
KapTogbprKaTen, noaara noanuc B CbOTBETCTBALLUTE NONeTa
B 40OroBOpa 32 U3a4aBaHe Ha CbOTBETHaTa MaTeXHa KapTa B
NPUCHCTBUETO Ha CAYKUTen Ha baHKaTa, KaTo NO TO3M HaUYUH
NOTBBbPKAABA NOMyYaBaHETO HA KapTaTa M CbOTBETCTBALLUA
m MNH ¢ noanvMca cuM M HOCKM MbJHa OTIOBOPHOCT 3a
0rna3BaHeTo Ha NosyYyeHaTa KapTa M TallHaTa Ha Noay4YyeHaTa
MHbOpPMaLLMA, OTHACALWA Ce 40 NOA3BaHETO M.

IV.5.2. upe3 TeKkctoBo (SMS) cvobuieHue,
M3NpaTeHo Ha mobuneH TenedpoH, MNOCOYEH AUYHO OT
KapTogbpkaTena npes baHkata. B 103 caydam
Kaptoabpkartenart, CbOTBETHO JonbaHUTeNHUAT
KapToabprKaTen m3anpawia Tekctoso (SMS) cvobuieHne Ha
nocoyeH ot baHKaTa HOMep, CbAbpPKaL, NPeAOCTaBEHUN MY
oT baHKaTa npu NoJsiydyaBaHe Ha KapTaTa aBTEHTUKALMOHEH U
MAEHTUPUKAUMOHEH Koz ¢ 90-aHeBeH CPOK Ha BanMAHOCT. B
OTroBOp Ha mn3npaTeHoTo oT KapToabpkatens, CbOTBETHO OT
LonbaHutenHua KapToabpKaten TEKCTOBO (SMS)
cbobuieHune, baHKaTa nsnpata TekcToBo (SMS) cboblueHue,
cbabpxawo MNMUH. Mpu BbBeEXKAaHE HA TPU NBTU HA FPeLIHn
KogoBe, u3npawaHeTto Ha NMUH ce 6nhoknpa. N3npawaHeto
Ha MUH upes TekcToBO (SMS) cboblieHNe e Bb3MOXKHO Camo
Ha Homepa, ob6cnyXKBaHM OT ObArapckM  MOBUAHM

onepartopu.
IV.6. (u3m. Ha 08.02.2021r., B cuna ot 15.02.2021r.)
KapToabpkatensr, CbOTBETHO JonbAHUTeNHUAT

KapToabp»KaTtes, uMa npaso, 4pe3 NCMeHO UCKaHe B K/1I0H
Ha baHKaTa naun 4ype3 KOHTAKTEH LEHTbP 33 KAWEHTU, Uaun



npe3 OurutaneH nopTan 3a 6M3HeC KAMEHTWU, Aa MOWCKa
n3pasaHeto Ha Hoe [IMH Ha xapTmeH HocuTen waun
npensgaBaHeTo Ha KaptaTta ¢ MH Ha xapTueH HocuTen.
baHkaTta usgasa Hos MNWH Ha xapTWeH HocuTen, CbOTBETHO
npeunsgasa KapTaTta ¢ [MMH Ha xapTueH HocuTen, B CPOK OT
Tpu paboTHW AHM OT AaTtaTa Ha NoJaBaHe Ha MCKAHETO, 3a
KoeTo KapTogbp:KaTenar ObaXKu Takca cbrnacHo Tapudara
Ha baHkaTa.

IV.7. baHKaTa npeusgasa nnatexHaTta Kapta v [MUH npu
M3TMYaHe Ha CPOKa M Ha Ba/IMAHOCT, KaTo KapTaTa MOXe Aa
6bae nonyyeHa ot KapTogbp)kaTtens,  CbOTBETHO
JonbaHUTenHMA KaptoabpKaTen B meceua Ha U3TUYaHe Ha
CpOKa Ha Ba/JMAHOCT Ha cTapaTa KapTa. baHkaTa cv 3anassa
npaBoToO fa He npeusgage Kaptata nNo cBos cobcTBeHa
npeueHKa, UM Ha OCHOBaHWA, NpeaBUAEHN B CbOTBETHUA
[0roBop 3a W3fdaBaHe Ha NnaTeXHa KapTa WauW B Apyru,
cKAtoueHu ¢ KapToabpkaTensa 4OroBopu, Kato B TO3M C/yyan
[0roBOpPbT 33 CbOTBETHATA MNJ1aTEXKHA KapTa ce NpeKpaTABa,
CYMTaAHO OT JaTaTa Ha U3TMYaHE Ha CPOKa M Ha Ba/IMAHOCT.
IV.8. B cayyalh u4ye KaptoabprkaTtenar, CbOTBETHO
JOnbAHUTENHMAT KapToabpiKaTen, He ce ABW Aa MOJyYu
naateXkHaTta Kapta v MUH (Ha xapTWeH HocuTen) B CPOK OT
TpM Mmeceua OT M34aBaHETO MM, CbOTBETHO OT
npeunsgasaHeTo MM, baHKaTa r1 yHuLoXKaBga.

IV.9. KapTtogbp)katenatr, cboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen, e ANbXeH aa ysegomu baHkata nmcmeHo
unn 4ype3 KOHTaKTHMA LEHTbP 3a KAMEHTM U [Aa NOMUCKA
npeusgasaHe Ha naaTeXHaTa Kapta v MNUH npean nstnyaHe
Ha CpPOKa M Ha Ba/MAHOCT, B CAy4aill Ha 3aAbpKaHe Ha
KapTaTa Ha TepMWHanHO YycTpoictBo ATM, wusrybsaHe,
YHULLOXaBaHe UAM NPOTMBO3aKOHHO OTHEMaHe Ha KapTaTta
M CbOTBETHO Aa NONYYM HOBATa NaTeXHa KapTa.

IV.10. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020 r.)
CKNIOYBAHETO Ha AOroBOpP 33 M3A4aBaHe Ha MJaTeXkHa KapTa
M Noay4YaBaHETO Ha U3gageHuTe nnatexxHu kaptm un MNNH ce
OCbLLEeCcTBABAT Camo AMYHO oT KapToabpikatens, CbOTBETHO
ot [JonbaHutenHuna KapTtoabp)Katen. baHkaTta no csoAa
npeueHKa moxe Aa npMeme CKAYBaHETO Ha AO0rosop OT,
CbOTBETHO Aa npejaje usganeHuTe nnatexHu kaptm u NUH
Ha NBAHOMOLLHUK, KaTo TOW cneaBa fa € YNb/JHOMOLLEH C
M3PUYHO MbJIHOMOLLHO, 3aBEPEHO OT OBIrAPCKU HOTapuyc
MAN B ODBATapCKO AUMNJIOMATUYECKO WU  KOHCY/ICKO
npeacTaBUTE/ICTBO B YyXKOMHa M npeacTaBeHo B baHKaTa 3a
NbPBU NbT B CPOK HE NO-AbAbI OT 5 (NeT) roamMHuM oT AaTta Ha
3aBepABaHeTo My. [lbAHOMOLWHOTO ce npeacraBa  oOT
MbAHOMOLLHMKA B OPUTUHAA, 3ae4HO C BanuaeH AOKYMEHT
33 CAaMOJ/IMYHOCT, NOCOYEH B MbJHOMOLLHOTO. BaHKaTa uma
NnpaBo [a OTKaXKe Aa npueme Mb/IHOMOLLHO, aKO MO HelHa
npeueHka o06XBaTbT Ha NpeAcTaBUTeNHaTa BAacT Ha
YABAHOMOLLEHOTO /Mue He e pJeduHupaH ACHO U
HeABYCMUC/IEHO U/UAM MPU CbMHEHWe B PefOBHOCTTA Ha
MbAHOMOLWHOTO  W/MAM  NPUM  HanMuMe Ha  ApYrK
obcToATencTea no npeueHka Ha baHkata. C nognuceaHe Ha
[0roBopa 3a M3gaBaHe Ha CbOTBETHATa NiaTeXHa KapTa,
KapTtogbprkatenat peknapupa, 4ye e yBeAOMEeH U ce
CbrnacABa, Ye B Cyyalt Ha NpeAaBaHe Ha NnaTexXHaTa KapTa
n/vnm NUH ot baHKaTa Ha Mb/IHOMOLHUK, TOW HOCK BCUYKM
pucKoBe OT HenonyyaBaHeTo MM MO  BWMHA  Ha
NMbAHOMOLLHMKA, KAaKTO U OT eBEeHTYya/NHO M3BbPLUBAHE Ha

onepauuu € NnaTexHata Kapta OT NbJHOMOLWHMKA UAK OT
TpeTo nuue.

IV.11. baHKaTta He npegocTtassa MUH ype3 SMS Ha mobuneH
TenedoH, noganeH oT ynbJAHOMOLWEHO auue. MobUAHUAT
TenedpoH Ha Kaptoabprkatensa cneasa ga 6vae nojaneH B
baHKkaTa AnYHO OT Hero, B npotusBeH caydan MUH ce
npeaocTaBs Ha YNMb/IHOMOLLEHO CbIN1IAaCHO NPEeAX0AHUA YieH
JINLE CaMo Ha XapTUEH HOoCUTeN.

IV.12. Mo oTHOLWeEHMe Ha NNaTeXKHa KapTa Ha JJonb/HUTeNeH
KapToabp:Kkaten, npu 3aasasaHe Ha MWH no SMS, MWUH ce
nosyyasa Ha MobuaHuA TenedpoH Ha [JoNbAHUTENHMUA
KapTogbprKaTen, nogageH npu peructpauunata my B baHkata
CbBMECTHO OT Hero 1 Kaptoabprkatens.

IV.13. Mo M3pMYHO MCKaHe OT cTpaHa Ha KapToabprkaTtena u
3a HeroBsa CMeTKa u cnep npeLeHka Ha baHkaTta, nnatexxHaTa
Kapta u MWUH morat ga 6baat usnpaTeHu C Kypuep B
yy*K6WHa € ABe OTAEeNHM NPATKK, KaTo KapTaTa ce akTUBMpa
cnep nony4yaBaHeTo B 6aHKaTa Ha MOMBJAHEH W NOANWUCAH
NpOTOKON oT Kaptogbprkatens, y4ocToBepABaly,
NoJly4aBaHeTo Ha naaTeXXHaTa KapTta u MNMNH.

IV.14 (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r.).
B cnyyaute no un. IV.1 u un. IV.9., N0 U3pUYHO MUCKaHe OT
cTpaHa Ha KapTtogbpkaTena wu cpeuly 3aniallaHeTo Ha
Takca, noco4veHa B Tapudarta, baHkaTa gocTaBsa usgaaeHarta
nnaTeXkHa AebuTHa KapTa, 3a Koato MNH ce npegocrass no
pesa Ha un. IV.5.2,, Ha Kaptogbp:katena, CbOTBETHO Ha
JonbnHutenHmna Kaptogbpkaten no ya. 1.1.1. Ha Bb3pacT
Hag 18 roguHM upes Kypuep Ao agapec B Penybsavka
Bbnarapua, nocoyeH OT cTpaHa Ha KapTtogbp:katena. 3a
uenuTe Ha [OCTaBKaTa MO NpPeaxoaHOTO U3peyeHue,
KapTtoabpatenat cnegsa Aa npefocTaBu TouyeH aapec
(noweHcKM Koa, HaceneHo MACTO, KBapTan, yauua, HoMep,
610K, BX04, €TaX, anapTaMeHT).

IV.15. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
Mpwu goctaska no pega Ha ua. V.14, nhatexHaTa KapTa moXxe
Aa 6baoe nonyyeHa camo amyHO oOT KapTogbpikatens,
CbOTBETHO OT  [JOMb/HUTENHMA  KapToabpXKaten w
aKTMBMpaHa ¢ obaxgaHe [0 KOHTaKTHMS ULEHTbp 3a
KnueHTn. lNonyyaBaHeTo Ha KapTaTa ce yaocTtoBepaBa C
noanucBaHeTo Ha obpaTHa pasnMcKa OT CTpaHa Ha
KapTtoabpartens, CbOTBETHO Ha JonbaHutenHua
KapToabprKaTesn.

IV.16. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
3a uenuTe Ha yAocToBepsABaHE Ha CaMOJIMYHOCTTA Ha
KapTogbpaTens, CbOTBETHO Ha JonbaHutenxua
KapTogbpKaTen U Ha AO0CTaBKaTa Ha KapTaTa, KypuepbT e
OMpPaBOMOLLEH @ WM3MCKA MOKa3BaHe Ha TexeH BanuaeH
OOKYMEHT 32 CaMOIMYHOCT, a KapToabpKaTenaT, CbOTBETHO
JonbaHUTENHUAT KapToabprKaTten, cnegsa Aa NOTBbPAMU
[OCTaBKATa Ha KapTaTa, KaTo BMWlE TPUTE CUM MMEHa B
obpaTHaTa pasnuMCcKa M NON0XKM COBCTBEHOPBYEH NOANUC.
IV.17. (HoB, npueT Ha 07.12.2020r., B cuna oT 15.12.2020r).
B cnyyah Ha nocoyeH Henmb/ieH WMAM HETOYeH ajgpec 3a
OO0CTaBKa OT cTpaHa Ha KapToabprkaTens, KakTo M Korato
KapTtogbprKatenar, CbOTBETHO LonbAHUTENHUAT
KapToabprkaTen, He 6bAAT OTKPUTM HA MOCOYEHUA ajpec,
baHKaTa He HOCK OTFOBOPHOCT 3a A0CTaBKaTa Ha KapTaTa. B
Tesmn cayyaum KapTtoabpxartenar, CbOTBETHO
JONbAHUTENHUAT KapToabpKaten, morat AJa noayyat
KapTaTa OT KNOH Ha baHKaTa, KaTo ce npunara CbOTBETHO Y.
IV.8.



V. MpaBa 7] 3aAb/XKeHuna Ha
Kaproabprkatena/LonbAHUTENHUA KapToabpKaTen.

V.1. KapToabprKaTenat, CboTBETHO JONbAHUTENHUAT
KapToabpyKaTen, (Korato e NpUA0KMMO), MMa NPaBo:

V.1.1. pa n3BbpLIBA NNATEXHUTE, HENNATEXKHUTE U
CNpaBOYHUTE YCAYTM WM OMepauuum C naaTeXkHaTa KapTa
Cbl/1aCHO NMOCOYEeHOTO B Hactosawwmte O6wM Ycnosus u B
[0roBopa 3a M3gasBaHe Ha CbOTBETHaTa NaaTeXHa KapTta u
[0 pa3mepa Ha pa3snonaraemarta Ha/IMYHOCT Mo NaaTeXKHaTa
CMeTKa, CbOTBETHO A0 pa3mepa Ha pasnonaraemus
KpeauteH nMmuiT W a0 onpeaeneHute ot  baHkata
TPaH3aKLUMOHHM JIMMUTM 33 U3BBPLUBAHE HA MNJATEXHU
onepauMmM Cc 6GaAHKOBM MJIATEXKHU KapTW, MOCOYEHU B
TapudaTa nnm onpegeneHu ot Kaptoabprkatens B 4orosopa
33 U34aBaHe Ha CbOTBETHATa NiaTeXHa KapTa;

V.1.2. pa onpegena AMMMTM Ha nNnawaHe c
NNaTeXHU KapTw;

V.1.3. pga noucka 61OKMpaHe, CbOTBETHO
nebnoknpaHe, Ha nJaTeXHaTa KapTa, BKJYUTENHO B
cnyyauTe no yn. VI8 oT HacToAwmTe O6wm ycnosus;

V.1.4. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021 r., B cuna ot 30.03.2021 r.)
[a NoucKa usgasaHe Ha HoB MNMWH Ha xapTveH HocuTen unu
npeunsgasaHe Ha NNaTeXHa KapTa C e/IeKTPOHHa A0CTaBKa Ha
MAH no SMS npu 3abpaBaHe Ha cCbllecTBYBaWMA U Aa
npomeHs NMUH Ha TepmuHanHo yctporicteo ATM Ha baHkaTa
AN Ha ApYyrn 6BArapckM B6aHKM 3a KapTu CbC CUCTEMEH
onepatop BOPUKA; pa cb3pgage nam npomeHa 3D ctatuyeH
CeKpeTeH KO 33 LUe/uTe Ha WM3BbPLUIBAHE Ha NAATEXHWU
onepaumn no un. l1.8.5 n un. VII.2 ot HacToAwmTe O6wWM
ycnosus.

V.1.5. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) pa noucka u4pe3 KOHTaKTHMA LLEHTbP 3a
KIMEeHTU WAM B KAOH Ha baHkata wam npes [AdurutaneH
nopTtan 3a bM3HecC KAMEHTU efHOKPATHO OTO/IoKMpaHe Ha
ycayrata MWMH  no SMS npu rpewHo BbBedeH
aBTEHTUKALMOHEH U/UAn AEHTUONKALMOHEH KOoA;

V.1.6. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) ga noucka NUCMeHo MK ype3 KOoHTaKTHMA
LEHTbP 33 KJAMEHTU UM Npe3 JurutaneH noprtan 3a 6usHec
K/IMEHTU M34aBaHe Ha HOBA M/1aCTMKA HA N1aTeXKHaTa KapTa
npu wmsrybeaHe, YHWULOXaBaHe WKW MPOTUBO3AKOHHO
OTHEeMaHe Ha KapTaTa U A4a Noayyu HosaTa naactuka u NMNH
Kopg, oT baHKarta.

V.1.7. pa nopasa Xanbwu o baHKaTa, cBbp3aHM C
OTHOWeHunATa mexay baHkata u Kaptogwbpatena no
M3gaBaHeToO M U3MON3BAHETO Ha NaaTeXHarta KaprTa.

V.2. KapTogbprKaTenar, CboTBETHO JONbAHUTENHUAT
KapToabpyKaTen, (Korato e NPUA0KUMO), € ANbKEH:

V.2.1. pa M3non3Ba NnatexHaTa KapTa CaMo JIMYHO
M CbrNacHO pJoroBopeHuTe ¢ baHkaTa ycnosua 3a
M34aBaHETO U U3M0/I3BAHETO I;

V.2.2. (nam. Ha 31.08.2020r., B cuaa oT
03.09.2020r., n3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.,
M3M. Ha 25.05.2021r.,, B cwuna ot 28.05.2021r. ) QMda
npegoctaBn Ha baHkaTa Homep Ha mobuneH TenedoH
JINYHO WM Ype3 MbJHOMOLLHUK C U3PUYHO MBAHOMOLLHO,
OTroBapAWO Ha W3UCKBaAHMATA Ha u4n. V.10, B KoeTo e
NnocoYyeH HOMepPbT Ha MobuUAHMA TenedoH, Ypes KoUTo Aa

nonyvyasa MNMWH no SMS, BpemeHeH Koh 3a uenute Ha
cb3gaBaHe Ha 3D cTaTMyeH cekpeTeH KoA, Mo peda Ha
un.VIl.2.1 ot HactoAwmTe O6wWM ycnosus, 3D gMHammyeH
CEeKpeTeH Kog, Kog 3a akTUBauma Ha GyHKLMOHANHOCTUTE B
OBbb Mobaiin cbranacHo onucaHoto B un. VIL2.2.A — un.
VII.2.2.T. oT Hactosawwmte O6LWM yCNnoBMA U A3 yBEAOMABA
He3abaBHO baHKaTa NpM NPOMAHATA Ha TaKa NPeaoCTaBEHUA
HOMep Ha MOBUNHMA cn TenedoH;

V.2.3. cnep nonyyasaHe Ha [MWH pa ro cmenu
He3abaBHO Ha ATM TepmMHaNHO YCTPOWCTBO Ha baHKaTa
AW Ha Apyrn 6bArapcku HGaHKM CbC CUCTEMEH onepaTop
BOPUKA, KaTo YHULLLOXKM XapTUEHUA HOCUTEN UIN CbOTBETHO
ha w3tpue SMS c noaydyeHuma nbpBoHayaneH [MMNH wun
nepuMoguyHo (NoHe BeAHBLXK Ha TPM Meceua) Aa NPOMEHsA
MUH;

V.2.4. npu npomsaHa Ha MNMUH ga nsnonsea Koaose,
KOUTO He CbAbpXKaT NopeaHn WUAM MOBTAPALLM Ce YUCAa,
poxaeHn patn, umobpu ot EMH, TenepoHHM Homepa,
aBTOMOOMAHM  HOMepa M Ap. nNofdobHM  necHo
pa3no3HaBaeMu Uau acoummpanu c Kaptogbprkatensa umcna;

V.2.5. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., 8 cuna ot 28.05.2021r.)
[a He cbobLwasa u/Mam NpeaocTass Mo KaKbBTO U 4a € HauMnH
csoAa MWH, Homep Ha nNnaTeXkHa KapTa, AaTa Ha Ba/IMAHOCT,
CVV/CVC kopa, 3D ctatuueH cekpeTeH Koa, 3D anHamuyeH
cekpeteH Kog v 3DS MUH Koa, Ha HeEONPaBOMOLLEHN NMLa,
BK/IIOYMTEIHO Ha Y1EHOBE HA CEMEMCTBOTO CU MW Ha Apyru
CBOW O/IM3KM U POJHUHMU, U A B3eMe BCUMYKM MEPKMU 3a
OMasBaHe Ha pPa3KpPMBAHETO MM Mpen HeonpPaBOMOLLEHMU
nua;

V.2.6. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
ba He 3anucea csoA MNH, 3D ctatnyeH cekpeteH Kog, 3D
OMHamn4yeH cekpeTeH Kog n 3DS MUH Koa HUKbae v ga He
M CbxpaHABa 3ae4HO C TMJaTeXHaTa KapTa, M [Aa
npeanpueme BCUYKN APYTM MEPKU C Orfen 3ana3BaHeTo um
B TaliHa, BK/IIOYUTE/IHO A He M3Moa3Ba eauH u cbly MUH-
KO, MNpPOAb/KUTENIHO Bpeme, KaKTo M fJa  3aKkpusa
KNaBWaTypaTa Ha CbOTBETHOTO TEPMMHAIHO YCTPOMCTBO NpwU
BbBeXAaHe Ha MWH c uen Hey3HaBaHeTO My OT TPETU ANLA;

V.2.7. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
Aa yBegomaBa baHkaTa He3abaBHO cnen, y3HaBaHeTO 3a
yHUWOXaBaHe, 3aryba, Kpaxkba, npucsoaBaHe wan
HepaspelweHa ynoTpeba, BKAOYMTENHO 33 HepaspelleHa
WAW HETOYHO U3MbJIHEHA NAaTeXKHa onepauusa C NaaTexHaTa
KapTa, KaKTo U 3a y3HaBaHe Ha MWH, 3D cTtaTnyeH cekpeTeH
Koa, 3D guHamunuyeH cekpeteH Kog 1 3DS MNH kog, oT TpeTo
NMLE, KAaKTO M B cAyya Ha 3aryba Ha gJoctbn Ao
YCTPOMCTBOTO, HAa KOETO € MHCTA/IMPaHo npunoxeHneto OBb
Mobalin npu U3non3BaHeTo My Mo peaa, NPeaBUAEH B Y.
yn. VIL2.2.A — un. VIL2.2.T. oT HacToswmTe O6WM ycnoBus
ypes3 obaxkaaHe Ha TenedoHeH Homep 0700 117 17, nam
KpaTbK HomMep *7171 3a aboHaTM Ha 6bArapckM MOBUAHU
onepatopu unm +359 2 483 1717 3a ob6axkaaHumaA oT Yy*KOUHa;

V.2.8. npu ocnopBaHe Ha M3BbpLUEHA C KapTaTa
nnaTeXHa onepauusa, Aa ysBeAomMM HesabaBHO cnep
y3HaBaHeTo baHKaTa Mo HayMHa, NOCOYEH B MpeaxogHuA
uneH n aa nonbaHu Gopmynap 3a peknamaumsa no obpaseu,
KaKTO M Aa NpefocTaBs BCUYKU LOKYMEHTU U MHbOPMALMA
BbB BPb3Ka C OCMOpEeHaTa NiaTeXHa onepauus;



V.2.9. pa cbxpaHABa Pa3NUCKM 33 U3BbPLLUEHUTE C
nnaTe)Hata KapTa onepauuMm U nNpu MNOUCKBaHe Aa U
npenocTasa Ha baHKkaTa;

V.2.10. npw npobnemu c onepauusa Ha ATM unum
NMOC TepmnHan BegHara ga ce cebpKe ¢ baHKaTa n aa He
npuema NomoLl, CbBETU UM APYr BUA, Hameca B npobnema
OT NLA, Pa3nnYHK OT TenedpoHHUA onepaTop Ha baHKaTa;

V.2.11. pa ce noAnucBa, B Cay4Yan e TEPMUHANDT
ro M3UCKBa, BbPXY KBUTAHUMMUTE 33 npoaarkba unu terneHe
Ha napu B 6poli, pasneyataHu ot MOC TepMUHa, MO HAUYMHa,
KOMTO CbOTBETCTBA Ha MOAMMCA BbPXY JAOKYMEHTa 3a
CaMOJINYHOCT, C KOeTo YyAOoCTOBepsABa, Ye e CbrnaceH c
HanpaBeHaTa TPaH3aKuus;

V.2.12. pa ce nerutMumupa C J[OKYMEHT 3a
CaMOJINYHOCT, MpPM MOMUCKBAHE OT CTpaHa Ha Tbproseu,
npuemaly, naaaHua ¢ NaaTeXHU KapTu;

V.2.13. pa BbpHe nnaterkHata Kapta B baHkara
npu NOBpeXAaHe AN YHULLOXaBaHe Ha NaaTeXHaTa KapTa,
M3TUYaHe Ha CPOKa M Ha Ba/MGHOCT, NPU NpeacpoYHa
M3MCKYEMOCT Ha W3NON3BaHWUA KpeauTeH JUMUT WU
npeKkpaTaABaHe Ha AorosBopa 3a 6aHKOBa KapTa MKW A0roBopa
33 NJ1IaTeXKHa CMETKA, KbM KOAITO e U34aZeHa KapTaTa He no-
KbCHO OT €A4MH Mecel, OT HAaCTbMBaHETO Ha CbOTBETHOTO
cbbutue;

V.2.14. panoaabpyKa no naatexkHaTa cu cMeTKa/u
CM HAZIMYHOCT 33 U3BbPLUBAHE HA NAaTeXHUTe onepauun c
nnaTe)Hata KapTa M 3a 3anjalaHe Ha AbAKUMUTE Ha
BaHKaTa TakCM M KOMUCUOHMU, CbOTBETHO Aa He MpeBULIaBa
paspeleHnsa KpeguTeH JMMUT MO KpeauTHATa naaTeXKHa
KapTa. AKo KapTtoabprkaTenatr AonycHe cymaTa Ha
NoA3BaHWUTE NOCPEACTBOM MJIATEXKHATA KapTa (BKAOYUTENHO
ypes [JONb/JHWTENHA MNJaTeXHa KapTa) cpeactsa Aa
HagBWMIIM pasnonaraemaTa HaJMYHOCT NO MaaTeXHaTa
CMEeTKa, KbM KOATO e wu3gafdeHa nnaTexHata KapTta,
CbOTBETHO [a HaZABMLUM paspelieHUsa KpeauTeH JUMMUT,
baHKaTa MmMa npaBO A3 33a4b/KM BCUYKM CMETKU Ha
Kaptogbpkatena npu  baHKkata ¢bC cymaTa Ha
HaZBMLUEHMETO, BK/OUYUTENHO, Korato e Heobxoaumo —
ypes OTKyMnyBaHeTO Ha cpeacTBa MO CMeTKUTe Ha
Kaptoabpxatena B yyXKAecTpaHHa BanyTa 7
KOHBEPTUPAHETO M No Kypca Ha baHkaTa B fgeHA Ha
onepauuATa 3a KoeTo KaptoabprKaTtenAT paBa CBOETO
M3PUYHO Cbracue C NoANMCBaHe Ha CbOTBETHUA AOrOBOP 33
nnaTeXXHa KapTa;

V.2.15. ga He u3MoAa3Ba NAaTe)KHaTa KapTa 3a
M3BbPLUBAHE HA NNATEeXHM onepauunm, CBbP3aHM MO KaKbBTO
M O3 € HaunmH C  [erHOCTM C  BUPTYyasiHU BanyTu
(KpnTOBaNYTU, BUTKOMHU M NP.) BKAOYMTENIHO, HO HE Camo,
NAalWaHnAa KbM NaatGopmmM 3a TbProBUA C TaKMBA BaNyTU.
baHKaTa He npenocTaBA NAaTeXXHW YCAYrU, CBbP3aHM C
BUPTYaNHU BaNyTU CbrNACHO NPeaxofHOTO U3peyeHune, n He
HOCM OTFrOBOPHOCT 3a npeTbpneHn oT KapToabp:katena
n/vnm ot JoNbAHUTENHUA KapTOA4bPKaTe Bpeaun, CBbp3aHu
C WY NPOU3TMYALLM OT AEUHOCTU C BUPTYA/IHU BANYTU.

VI. lNpaBa u 3aabnkeHnA Ha baHKarta.
VI.1. baHkaTa ce 3agbaKaga:
VI.1.1. pa ocurypABa Bb3MOMKHOCT 33 U3BbPLUBAHE

Ha MNAaTeXHUTe, HennatexHute U CNpaBoOYHU YyCayru u
onepaunn € nnatexHata KapTa CbrnaCHO yroBopeHoOTO B

HacToAwmTe O6LWM yCnoBMA U B [OroBOpPa 3a M34aBaHe Ha
CbOTBETHATa NaTeXHa KapTa;

VI.1.2. pa npenspgage HoBa NaaTeXHa KapTa C HOB
NMWUH no SMS wnaun camo Hos MNMNH Ha xapTueH HocuTen Npu
3abpaBssaHe Ha MUH, WM B CAy4ah Ha
nsrybsaHe/kpaxkba/yHuWOKaBaHe WAM pasKpuBaHe Ha
NepcoHaM3NpPaHUTe  3aWMTHU  XAPaAKTEPUCTUKM  Ha
naaTeXHaTa KapTa, KaKTO M NpU M3TUYAHE HA CPOKA M Ha
Ba/IMGHOCT CbIIACHO YrOBOPEHOTO B Hactoawmte O6uwm
ycnosus;

VI.L1.3. pa ocurypu BpbLLAHETO nam
npensgaBaHeTo Ha nNAaTeHaTa KapTa, B CAyvyalh Ha
3a4bprKaHe Ha nnaTteXHata Kapta OT TepMWMHANHO
ycTpoiicteo ATM;

VI.1.4. pa 6nokupa onepauuuTe C NJaaTeXKHata
KapTa He3abaBHO cnes MoJsiy4aBaHe Ha yBegOMJIEHME OT
KapTogbpaTens, CbOTBETHO oT JonbnHutenHus
KapTogbpKkaten, OTNpaBeHO MNo peaa Ha un. V.2.7 ot
HacToswmTe O6LWmM ycnosus;

VI.1.5. aa cbaencTsa 3a pewaBaHe Ha C/Ay4am Ha
OCMOPEHN MNNATEXHM OnepauMm Mpu  CBOEBPEMEHHO
ocuUrypeHa nbjHa  JAOKymMeHTauma oT  KiaveHTta, B
CbOTBETCTBME C MpaBuaaTa Ha cboTBeTHaTa MKO wu
npoueaypuTe Ha baHKaTa;

VI.1.6. JiF] ocurypm HeAOCTbNHOCT Ha
nepcoHann3npaHuTe CPeaCcTBa 3a CUTYPHOCT Ha NiaTexHaTa
KapTa 3a nua, pa3nnyHu ot Kaptoabprkatend, CbOTBETHO OT
JonbaHutenHuma KapTogbprKaren, 6e3  TOBa aa
ocBoboaaBa KapTtogbprkartens, CbOTBETHO
[onbAHUTENHUA KapToabprKaTes, OT 3a4b/IKEHUATA My MO
yn. V.2. oT HactoawmTe O6LWM ycnoBus;

VI.1.7 pa cbxpaHaBa B 5-rogumweH CpoK
MHbOpMaLmA, KOeTo Mo3Bo/ABA MpocneasBaHe  Ha
onepaumuTe, U3BbPLUEHM C NNATEXKHA KapTa;

VI.1.8. pa cb3gage HeobxoAMMUTE TEXHUYECKU M
APy yCnoBuMA 3a NnpMeMaHe 6e3nnaTHO Ha yBe40M/IEHUA OT
KapTogbpaTens, CbOTBETHO oT JonbnHutenHua
KapTogbpKaTen no pega Ha ya. V.2.7 no BCAKO Bpeme Ha
OEHOHOLIMETO M NPU MUCMEHO UCKaHE, OTNPaBEHO B CPOK A0
18 mMmeceua, CYMTAaHO OT JaTaTa Ha CbOTBETHOTO
yBegomneHue no yn. V.2.7, pa npepoctaBu CbOTBETHUTE
[0Ka3aTesICTBa, Ye e HanpaBeHo TaKoBa YBeAOMIEHME;

VI.1.9. pa He wu3npawa waM npenocrtaBa Ha
KapTogbpaTens, CbOTBETHO Ha JonbaHutentua
KapTogbprKkaTes, HEeMnouCKaHa NAaTeXHa KapTa, OCBEH B
cnyyauTe, npeaBuaeHu B HacToswmTe O6LWm ycnosus;

VI.1.10 (HoB, npueT Ha 31.08.2020r., B cuna ot
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[a ocurypAsa Bb3MOXKHOCT 3a Cb3gaBaHe M npomsaHa Ha 3D
CcTaTuyeH cekpeteH kog u 3DS MNWH koa, aa m3npawa 3D
OVNHAMUWYEH CeKpeTeH Kog, KaKTo M Aa OCUTypu NON3BaHETO
Ha GYHKUMOHANHOCTUTE Ha npuaoxeHneto OBb Mobalin B
clydauTe M Npu ycnosuAaTa, onucaHm B pasgen VIl ot
HacToAwmTe O6LWM ycnosuA.

VI.2. baHKaTa Uma npaso:

VI.2.1. pa onpeaena MaKCUMaaHUTE  CyMM
(numuTUTE) M/Man BpoAa Ha nAaTeKHUTe onepauuw,
M3BBbPLUBAHW C KapTaTa 3a onpeaesieH nepuog;

VI.2.2. Aa He JONYyCKa M3BBbPLUBAHETO Ha NNATEKHU
onepauuMu ¢ naaTeXHaTa KapTa, B C/lydald Ha HaZBULLABaAHe
Ha pasnofaraemMoTo Cango Mo MaTeXHaTa CMEeTKa,



CbOTBETHO NpU NpeBULLIABaHe Ha pa3noJsiaraemma KpeanTeH
NIMMUT MO KpeauTHa KapTa, Ha /SIMMUTUTE 33 CTOMHOCTTA
n/mnm 6pos Ha nnaTeHUTe onepauuu, B CAy4Yall Ha
M3BbPLUBAHE HA NAATEXHW onepauun BbB BUCOKOPUCKOBU
ObpKaBu U/MAM TbProBuM, ONpeaeneHn Kato Takuea Mo
npeueHKa Ha baHkaTta. KapTogbpkaTenat moxke ga nonayyu
MHbOpMaLMA 33 OrpaHMYeHMATa NO  NPeaxoLHOTO
uspeyeHne B KJAOH Ha baHKaTa wam upes obarkaaHe f[o
KOHTaKTHMA LEeHTbP 3a K/IMEeHTH;

VI.2.3. no BcAKO Bpeme Aa npexsbpau (ueampa)
M3LAN0 WMAM YacTUYHO B3emaHuATa CU NO [Oorosopa 3a
npenocTaBAHe Ha KpeauTeH TIMMUT Ha TpeTu 1nua;

VI.2.4. pa 6n10Kupa nnaTexkHaTa KapTta B cnegHuTe
HeusyepnatesiHO M36poeHn caydaun: HapylwasaHe w/vmau
Heunsnb/HEHMe Ha pasnopenbuTe Ha AOrOBOPA 3a U3LaBaHe
Ha CbOTBETHaTa MJaTeXHa KapTa M/MAM Ha HacToawmTe
06wM ycnosua oOT cTpaHa Ha KapToabp:katens u/wau Ha
JonbnHutenHua KapToabpiKaTen; CbMHeHue 3a
HepaspeweHa ynotpeba Ha nnaTeXHaTa KapTa uWau
CbMHeHWe 3a ynoTpeba Ha naaTexHaTa KapTa C Lea usmama;
3HAUMTENHO HapaCHa/l PUCK OT HEU3NbJHEHWe Ha
334b/MKEHMA 33 BpbWAHE HAa W3MON3BaHUTE CymMU MO
[OroBopa 3a MpeaocTaBAHE Ha  KpeguTeH  JIMMUT;
nonyyasaHe Ha yBegomsneHne oOT Kaprtoabpikartens,
CbOTBETHO OT [loNbAHUTENHUA KapToAbpKaTen no peaa Ha
yn. V.2.7. ot HactoawmTe O6WM yCNOBUSA; NPU HA/MUME Ha
06EKTUBHM NPUYMHKM (KAaTO, HO He camo, BK/OYBaAHE Ha
NAaTeXXHaTa KapTa B CMMCBbK C KOMNPOMETUPAHU NAATEXHU
MHCTpYyMeHTH, nonydyeH oT MKO; Hanunume Ha paHHM 3a
M3MN0N3BaHe Ha KapTaTa Ha YCTPOMCTBA, 3a KOMTO BaHkaTa
uMma nHbopmaums, Ye ca 6UAM OBEKT Ha MAHUMYyNUPaAHE;
3abpKaHa NaaTeXkHa KapTa Ha TepMMHANHO YCTPOMCTBO
ATM; HanMuMe Ha TexHudyeckm npobnem c napTnaa
NNaTeXHW KapTu; MpeacpovyHO MacoBO npeusgaBaHe
nopagM MuWrpauusa Kbm HOB CTAHOAPT WMAM  KbM  HOBaA
copTyepHa cucTema; MpW NOAy4aBaHe Ha 3anopHO
cbobLieHMe 33 3anop Ha B3emMaHuATa M/UAM CMETKUTE Ha
KapTtoabprkatena B baHKaTa; no WUCKaHe Ha
Kaptogbprkatens, CbOTBETHO or  [JdonbnHutenHua
KapToabpKaTen B npeasuaeHuTe B HacToAwmute O6Wwm
YyCNOBMA CAy4au UAU B APYrU AOrOBOPU, CKAKOYEHU MeXAy
baHkata un  KapTtogbprkatenda. baHkata ysegomsaBa
KapTogbprkatena 3a 610KNpaHeTO Ha
[0CTbNa/M3BbLPWBAHETO HAa MAaTEXHM onepauuMmM M 3a
NPUYMHUTE MO BB3MOXKHOCT Npean 6J0KMPaHeTo UaKn Hal-
KbCHO HenocpeACTBEHO cael TOBA, OCBEH aKo AaBaHeTo Ha
TaKaBa MHopmaLMa He e NO3BONEHO NOPaAM CbobpakeHuUs
33 CUFYPHOCT UM CNAa3BaHETO Ha HOPMATUBHU U3UCKBAHMUA

VI.2.5. pa cbbupa OT BCUYKM CMETKM Ha
KapTogbp:katend, paskputu B baHKaTa cymu, OAbAKUMU ¢
BbB BPb3Ka C U3aBaHETO M MU3MOA3BAHETO Ha MNaaTeXKHaTa
KapTa oT Kaptoabpxkatensa u/unm  [JONbAHUTENHUA
KapTogbp:kaTten, BKAOUYUTENHO, KoraTo e Heobxoanmo —
ypes OTKyMNyBaHeTO Ha cpeactBa MO CMETKUTe Ha
Kaptoabpkatena B yyXaecTpaHHa BanyTa 7
KOHBEPTUPAHETO M No Kypca Ha baHKkaTa B peHA Ha
onepauuATa.

VI.2.6. B c/ly4ait Ha CbMHEHME 3a UM NPWU Ha/lMune
Ha M3Mama WAW 3annaxa 3a CUTYPHOCTTa Ha NANaTeXHa
onepauma C nnaTeXHata KapTa MAM 33 camaTa naaTexHa
KapTa, 4a He paspelmn M3BbPLIBAHETO Ha MJiaTeXkHaTa
onepaumua, Kato wusnpath SMS  cbobuweHue Ha

Kaptoabprkartens,
KapToabprkaTen

CbOTBETHO Ha AONbAHUTENHNA

VIl. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MNnatexkHn onepaummn B UHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) Visa
Secure, cboTBeTHO Mastercard Identity Check, ca Tbproscku
MapKM Ha MeXAyHapoAHUTE KapToBW opraHusaumm Visa
International n Mastercard Worldwide u npeacraBnssat
crneLmanHu NMPOTOKOAM 33  uAeHTUOUUMpaHe Ha
KapToabprkaTens, CbOTBETHO Ha JonbaHutenHua
KapToAbprKaTen, M yCTaHOBABaHE Ha ABTEHTMYHOCTTA Ha
nnatexHu onepaumnm no yn.lll.8.5 n un. VII.2 ot HacToAwmTe
O6ww ycnoswms.

VII.2. (3m. Ha 31.08.2020r., B cmna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., nam. Ha 23.11.2021r.,
B cuna ot 23.11.2021r.) KapToabprKkaTenar, CbOTBETHO
JONbAHUTENHUAT KapTOAbPIKATEN, MMA Bb3MONKHOCT [Aa
M3BbPLIBA NNaTexXHn onepaunm no yn.lll.8.5. 3a NoKynku Ha
CTOKW M YCAYTU OT TbProBLM, y4acTBaly B npotokoaute Visa
Secure, cbotBeTHO Mastercard Identity Check, kato 3a
paspellaBaHe Ha nnaTeKHaTa onepauus e HeobxoaMmo
KapTogbpskatensr, CbOTBETHO JonbnHuTenHmAaT
KapToabprKaTen, Aa BbBeAEe HOMEpPA Ha KapTaTa, AaTaTta Ha
Ba/IMAHOCT, TpMLMbPEH Ko, OTnevaTaH Ha rppba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)), kakTo 1 3D AMHaAMUUYEH ceKpeTeH Koa 1 3D cTaTuueH
cekpeTeH Koa no peaa Ha yn. VIL.2.1, VII.2.1.A v un. VII.2.2.
OT HacToAwmMTe OB6LWM yCNoBUSA, UNN Aa BbBEAE HOMEPA Ha
KapTaTa, AaTaTta Ha BaMAHOCT, TOMUMPPEH Koz, oTneyaTaH
Ha rbpba Ha KapTaTa (Card Verification Value (CVV) nau Card
Verification Code (CVC)), KakTo 1 Aa paspewun onepaumaTta
npes CMNeuvasmM3vMpaHoTO MPWIOXKEHWE 33 MOOUIHM
YCTpOWACTBa, HapeyeHo MobunHo 6aHKkupaHe u/vnn OBB
Mobalin 3a onepaumoHHa cuctema Android 1 iOS no HaumHa,
nocoyeH B un. VI1.2.2.A —yn. VII.2.2.T. oT HacToAwmTe O6WwM
ycnosus

VII.2.1. (Hos, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.)
CuntaHo ot 03.09.2020 r. Obb 3anoyBa noeTanHoOTO
BHeApsABaHe Ha 3D cTaTUYeH CEeKpPeTeH KoA, KOWTO C/yKM 3a
paspelaBaHe Ha naaTexXHuTe onepaunun no ya. l11.8.5. nun.
VII.2 oT HacToawmTe O6WM ycnoBuAa M ce NPUCBOABA 3a
BCUYKM KapTu, M3gageHun ot baHkaTa Ha KapToabpskatenu,
CbOTBETHO Ha [lOMbAHWUTENHU KapToabprKaTenu. 3a uenta,
KapTogbpkatensr, CbOTBETHO JonbaHuTenHuAT
KapToabpKaTen cnefBa [fga BbBeAe BpPeMeHeH Kog,
u3snpaTeH oT baHkata 4ype3 6e3nnaTHo TekctoBo (SMS)
cbobuieHre Ha MobunHusa TenedoH, 3asseH npeg baHkaTa
oT Kaptogbp:KaTtena, CboTBETHO OT [OMbAHUTENHUA
KapToabprKaTen, B cneuuanHa WHTepHeT CcTpaHuUua,
[OCTbMHA npe3 6yTOH Ha HayaNHWA eKpaH Ha MHTepHeT
caiTa Ha BbaHKkaTa www.ubb.bg. Mpu BAM3aHe B caunTa,
KapTtogbprKatenar, CbOTBETHO LonbAHUTENHUAT
KapToabprKaTesn, BbBEXAA HOMepa Ha CbOTBETHaTa
naaTeXKHa KapTa, 33 KOATO Kenae Aa cb3gase 3D ctatuueH
CEeKpeTeH KoA, €eAHOKpaTHa Mapona, nojyyeHa upes
TeKkcToBO (SMS) cbobleHme Ha MobunHua TenedoH, 3anaBeH
npen baHkata oT KapTogbp:kaTena, CbOTBETHO OT
JONbAHUTENHUA KapToAbprKaTeN, U BPeMeHHUA Ko Mo
npeaxogHOTO uU3peyeHne Ha Hactoawma yneH VIL.2.1. Cneg
BbBEXAAHETO UM, KapTogbpikaTensar, CbOTBETHO



JONbAHUTENHUAT KapTO4bPKATEN, MNOAYYaBa Bb3MOMXKHOCT
[a cb3dafe n3BecTeH camo Ha Hero 3D cTaTuyeH cekpeTeH
KOZ, 3a CbOTBETHaTa KapTa. 3D CTaTMYHUAT CeKpeTeH Koj,
cnefBa 4a e C Ab/BKMHA OT OCeM CMMBOMA WM Aa CbAbpiKa
noHe egHa bykBa, undpa 1 cneunaneH CUMBOAN.

VI.2.1.A (HoB, npueT Ha 29.03.2021r., B cuna oT
30.03.2021r.) Kaptoabprkaten, CbOTBETHO LonbAHUTENEH
KapToabpyKaTesn, KOMTo uMa nNpodun M AOCTbNBa OHAANH
baHKMpaHeTo Ha baHKata, (Ha eneKkTpoHeH aapec
https://ebb.ubb.bg), no peaa u npu ycnosmaATta Ha cKaroUeH
[OroBOpP 3a OHNAWH b6aHKMpaHe n O6WMTE yCNOBUA Ha
BbaHKaTa 3a naaTexXHu ycayru 3a ¢pusmnyecku anua n Obwure
ycnosma Ha baHKaTa 3a nnatexHWM ycayrm 3a 6u3Hec
KNMEHTM, MMA Bb3MOMKHOCT A3 Cb34aBa M NepuUoaMYHO Mo
KenaHue Aa NpomeHA U3BecTeH camo Ha Hero 3D craTtmyeH
CeKpeTeH KOf, 3a BCAKA M3JafeHa Ha CBOE MMe MaaTexHa
KapTa, c/ien BXOZ B OHNAalWH GaHKMpaHeTo M u3bop Ha
dyHKunoHanHoctTa ,Cb3gaBaHe Ha 3D-cTaTUyeH cekpeTeH
Koa“. Mo oTHoweHue Ha 3D CTaTUYHUAT CEKpPeTeH Koa,
Cb3gageH nNo peaa Ha HactoAwmAa uvned VIL2.1.A, BaxaTt
BCMYKKM pasnopesbu Ha Hactoawmte O6wWM ycnosus,
CBbp3aHM C nonseaHeTo Ha 3D cTaTMyeH ceKpeTeH Kog,
KaKTO M MpaBaTa WM 3aab/mkeHUATa Ha Kaptoabpikartens,
CbOTBETHO Ha [JlombAHUTENHMA  KapToAabp)kaTen no
OTHOWweHWe Ha Hero. [locnegHo cb3gafeHUAT  OT
Kaptogbpkatens, CbOTBETHO oT  [JonbaHutenHua
KapToabprkaten 3D cTaTUyeH cekpeTeH KoA Mo peja Ha yi.
VII.2.1. wamn VIL.2.1.A oT HacTtoswmte O6wM ycnosus 3a
CbOTBETHATA KapTa, AeaKTMBMPa NPeaxoaHo cb3gaaeHusa 3D
CTaTUYEH CEKPETEH KOa,

VII.2.2. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OVWHAMUYHUAT CEKpeTeH Kog ce reHepupa oT baHkaTa 3a
LennTe Ha paspellaBaHe Ha MAATeXHWUTe onepauuu no Y.
111.L8.5. u un. VI.2 oT HacToawmte O6WM ycnoBus wu
npeactaBnsaBa efHOKpaTeH UMOPOB KoA, WM3MpalaH oT
baHKaTa ype3 6e3nnatHo TekctoBo (SMS) cboblieHne Ha
MObUNHUA TenedoH, 3asBeH M pernctpupaH npes baHkaTta
ot Kaptoabpatens/[JonbAHUTENHNA KapToabpiKaten no
CbOTBETHUA pen,.

VII.2.2.A (HOB, npueT Ha 25.05.2021r., B cuna oOT
28.05.2021r., n3m. Ha 23.11.2021r., B cuna ot 23.11.2021r.)
KapTtoabprkarten, CbOTBETHO JonbaHuteneH
KapToAbprKaTes, KOMTO MMa CK/IlOYEH AO0roBOP 3a OHJIAWMH
6aHKMpaHe ¢ baHKata WM CbOTBETHO WHCTaZIMPaHO U
aKTMBMpaHO npunoxeHne OBb Mobaiin Ha ycTpoicTBO ¢
onepaunoHHu cuctemun Android n iOS ¢ MMHMMaNHa Bepcua,
nocoyeHa Ha WHTepHeT cTpaHuMuata Ha 6aHKaTa
www.ubb.bg, moxe aa pa3pellaBa naaTexxHu onepawlmm no
yn.lll.8.5. u un. VII.2 ot HacToawmTe O6wm ycnosua B OBb
Mob6ailin uypes u3BECTeH Camo Ha Hero uudpoB Kog ¢
Ob/MKUHA OT 6 A0 12 undpm (HapmyaH no-HataTbKk 3DS MUH
KoA4) WA nocpencTBOM CBOM MPBCTOB OTMNEYaThk, /MLEBO
pa3no3HaBaHe WAM  Apyra  HeroBa  6GMOMETpPUYHA
XapaKTEPUCTUKA, B 3aBUCUMOCT OT QYHKLIMOHANHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WHCTa/IMPaHO M aKTUBUPAHO
npunoxeHmeto OBB Mobailn M KaTo cneaBa CTbMKuUTe,
onucanu B Y. VII.2.2.6 oT HacToAwmTe O6wm ycnosus.
VII.2.2.6. (HoB, npuer Ha 25.05.2021r., B cuaa ot
28.05.2021r.) 3a uenurte Ha M3NoN3BaHe Ha
bYyHKUMOHANHOCTTa 33 paspelwaBaHe Ha  NAATEXHM
onepauum no pena Ha npeaxoaHus yneH,
KapTtoabpKatenar, CbOTBETHO JonbaHUTeNnHUAT
KapToAbprKaTen cnefga Aa A aKTMBMPA €4HOKPATHO 4pes

6yTOH ,,BKatoun 3DS” B nogmeHto , Kaptn“ B8 O6b Mobaiin.
AKTMBaUMATA permcTpupa BCUYKMN KapTu, n3gaBaHu Ha UMETO
Ha KapToabp:aTensd, cboTBeTHO Ha JonbaHuTENHWA
KapToabprKaTen 3a Ta3n GyHKLMOHANHOCT. Cnel HaTUCKaHe
Ha 6yToH , Bkatoun 3DS“, baHKaTa usnpaliua TekctoBo (SMS)
cbobuieHMe Ha MobunHuA TenedoH, 3asBeH npes baHkaTa
oT Kaptogbpxatena, CcboTBEeTHO OT JonbaHUTEeNHWA
KapToAbprKaTe, CbAbPKALLO YeTupuumdpeH esHOKpaTeH
KOZ, KOMTO cnepBa Aa 6bae BbBeAEH B CbOTBETHMA €KPaH Ha
npunoxkeHmeto Obb Mobaiin. Cneg ycnewHoTo BbBeEXKAAHE
Ha Koga, Kaptoabprkatenar, cboTBeTHO JONMbAHUTENHUAT
KapToAbprKaTes Nnosly4asa Bb3MOMXKHOCT Aa M3bepe HauuH 3a
paspelwaBaHe Ha naaTexHW onepauuun no ynlll.8.5. n un.
VII.2. oT HactoawmTe O6WM ycnoBmus 4Ypes CBON MPbLCTOB
OTNeYyaTbK, /AMLEeBO pa3no3HaBaHe WAW Jpyra Herosa
6MOMETPUYHA  XapaKTepUCTMKA, B  33aBUCMMOCT  OT
bYHKUMOHANHOCTUTE  Ha  YCTPOWCTBOTO, Ha KOeTo e
MHCTaMPaHO U aKTUBMPaAHO NpunoxkeHuneto Obb Mobaiin,
KaKTo 1 ga cb3gage 3DS NMUH Koga, B cnyyaid, Ye He Kenae aa
n3nonssa OMOMETPUYHA XapaKTEPUCTMKA 3a LenuTe Ha
paspewaBaHe Ha naaTeXxHu onepauun no yn 111.8.5. n un.
VII.2. oT HacToAwmTe O6LWM YCIOBUA. KAaKTO U KaTo pe3epBeH
BapWaHT B C/ly4ai, 4Ye onepaumaTa He MoOxKe Ja Obae
paspelLeHa NocpeacTBOM BMOMETPUYHA XapaKTepUcTuKa.
VII.2.2.B. (HoB, npuer Ha 25.05.2021r., B cuna oT
28.05.2021r.). Cnen, aKTMBMPAHETO Ha QYHKLMOHANHOCTTA
Nno Ha4ynHa u peaa, NOCoYeHN CboTBETHO B Y. VILL.2.2.Anun.
VII.2.2.b oT HacToAwmTe O6wWM ycnosua, KaptoabprKatensT,
CbOTBETHO  [lOMBAHUTENHUAT  KapToAbpXKaTen nma
Bb3MOXHOCT [a pa3pellaBa NAATEXHM onepauuu no Y.
111.8.5. n un. VII.2. ypes BbBeEXAAHE HA HOMEpPA Ha KapTaTa,
JAaTaTta Ha Ba/IMAHOCT, TPUUMPPEH Koa, oTneyaTaH Ha rbpba
Ha KapTtata (Card Verification Value (CVV) uau Card
Verification Code (CVC)) 1 noTBbprKaaBaHe Ha onepaumaTa
cnep nonyvasaHe Ha PUSH cbobluieHne Ha ycTpOMCTBOTO U
BXo4 B npunoxeHneto OBB Mobalin, Ha Koeto TO e
WHCTa/IMPaHO M aKTUBMPAHO, KAKTO CNejBa: a) C BbBeEXAaHe
Ha NPBbCTOB OTMNEeYaTbK, NOCPEeACTBOM /INLLEBO Pa3no3HaBaHe
WAM  Apyra HeroBa OWMOMETPUYHA XapaKTepUCTUKA, B
3aBMCUMOCT OT GYHKUMOHA/NHOCTUTE Ha YCTPOWMCTBOTO, Ha
KOETO € MHCTaANPaHO U aKTMBUpPaHO npunoxeHueto Obb
Mob6alin, wnu 6) ypes BbBexagaHeto Ha 3DS MUH Kkoga,.
BbeexaaHe Ha 3DS MNWH Kog, ce nsncksa n npu onpeaenen
6poit HeycrnewHM ONMTU 33 paspellaBaHe Ha onepauuaTa
nocpeacTBOM bMOMETpUYHa XapaKTepPUCTMKa, B 3aBUCMMOCT
OT HACTPOWMKMUTE HA YCTPOWMCTBOTO, Ha KOETO € MHCTa/InPaHo
M aKTUBUpPaHo npuaoxeHneto O6b Mobalin.

VII.2.2.I. (HoB, npueT Ha 25.05.2021r.,, B cuna ot
28.05.2021r.). Cnen, aKTMBMpPaAHETO Ha QYHKUMOHANHOCTTA
Nno Ha4YnHa 1 peaa, NOCOYEHN CbOTBETHO B Y. VII.2.2. A nun.
VII.2.2.b # npean n3ebpLUBaHETO Ha BCAKO NAaLLaHe No Y.
[11.8.5. oT HacToswmTe O6WM ycnosusa, KapToabp:kaTensr,
CbOTBETHO  [lOMBAHUTENHUMAT  KapTo4bpXKaTen numa
Bb3MOXHOCT Aa usbepe HauyMH 33 paspellaBaHETO My C
BbBENXK/AAHE HA HOMEepa Ha KapTaTa, AaTaTa Ha BaJIMAHOCT U
TpuumudpeHma Ko, oTnedvataH Ha rbpba Ha Kaprata (Card
Verification Value (CVV) nau Card Verification Code (CVC)),
KaKTO M c bBMomeTpuyHa xapaktepuctuka unm 3DS NMUH Kog,
no peaa Ha yun. VIl.2.2.B nnm nocpeacTsom BbBeXAAHETO Ha
3D anHamumyeH cekpeTeH Koa u 3D cTaTuyeH ceKpeTeH Koj,
no peaa Ha ua. VI.2.1, VIL.2.1.A n un. VII.2.2. oT HacToAwmTe
O6wm ycnosua. U36opbT No NpeaxoLHOTO M3pedveHue ce
ocblecTBaBa 4ype3 6yToH ,JonbAHUTENHM MeToan” Ha
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eKpaHa Ha yCTPOMCTBOTO, Ha KOETO Ce BbBEXAaT AaHHMTE 33
KapTaTa.

VII.3. (M3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r.) MNnaTexHW onepauuu
no un. ll1.8.5. n un. VI.2 ot HactoAawmuTe O6WM ycnosus,
KOUTO ca Ha cToiHocT go EUR 30 (Tpuaecert) eBpo (Mam
CbOTBETHaTa PaBHOCTOMHOCT BbB BaslyTaTa Ha CMeTKaTa), ce
paspewaBat oT Kaptogbprkatenda, CbOTBETHO  OT
JonbAHUTENHMA KapToAbp)KaTesa, 4pe3 BbBeKAaHe Ha
HOMepa Ha KapTaTa, gaTaTa Ha BaANGHOCT, TpMundpeH Koa,
oTneyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CW) wam Card Verification Code (CVC). Cnep
M3BbPLUBAHETO Ha MeT NMOopeAHU MIATeXHW onepauum Mo
HacToAwma uneH VII.3., KapTogbp:Katenar, CbOTBETHO
JOnNbAHUTENHMAT KapToAbp)KaTen, cnepBa Aa paspeLlm
nocieaBalla onepaums no  un3bpaHMA OT HEero HauuH
cboTtBeTHO no yn. VIL.2.1, VII.2.1.A n un. VII.2.2 nan no un.
VII.2.2.A — un. VIL.2.2.T. oT Hactoawute O6wm ycnosus.
MpaBnnoTo nNo nNpeaxofHOTO W3peyeHWe ce npwuaara
CbOTBETHO C/lel, M3BBLPLIBAHETO Ha BCEKWM NeT nopenHu
NAaTEXHU onepauun CbrNacHO W3peyYeHMe MbpBO Ha
HACTOALLMA YNEH.

VII.4. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020, n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3am. Ha 25.05.2021r.,
B cuna ot 28.05.2021r.) 3a uenuTe Ha paspellaBaHe Ha
nnaTeXXHW onepauun B MHTepHeT C npuaaraHe Ha Visa
Secure/Mastercard Identity Check, KaptogbpaTensr,
CbOTBETHO [JOMbAHUTE/IHUAT KapTOAbPKATEN € ONbXKEH Aa
npenoctaBn Ha baHKaTa akTyaseH mobuneH Homep U da
yBegomasa baHKaTa nMcmeHo Npu NpomaHa B HOMepa, KaTo
npu Annca Ha ysegomneHue, baHKaTa He HOCKM OTFOBOPHOCT
33 HEBB3MOMKHOCT 33 M3BbPLUBAHE Ha N1aTeXXHM onepaumm ¢
nnaTekHaTa Kapta wv/wau 3a Bpeau, NPOUSTEKAM OT WK
CBbP3aHU C U3MNpPaLLAHETO Ha KOA4OBE W Mapoan cbobpasHo
YyroBOpPeHOTO B HacToAwMTe O6WM ycnoBuMAa Ha Taka
npeaocTaBeHNTe MOBUAHM HOMepa.

VII.5. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r, U3m. Ha
29.03.2021r., B cuna ot 30.03.2021r..) B cnyyalhr ue
KapToabprkatensr, CbOTBETHO JonbAHUTENHUAT
KapToabprkaTesn, 3abpasu cBoa 3D cTaTUYeH CEKpeTeH Koa,
Ccb3gageH no pepa Ha un. VIL2.1. oT Hactoswwute O6wWwm
YyCN0BMA U/UNK Kenae Aa ro NpomeHu, Toi cneadsa aa ce
cBbprKe ¢ baHKkaTta nocpeactBom TenepoHHO obarKaaHe Ha
TenedpoH 0700 117 17, KbaeTo ga ce naeHtuémumpa u ga
3aABM HOB BPEMEHEH Ko, 1 ga cnenBa CTbNKUTE, MOCOYEHU
B un. VIIL.2.1. oT HacToAwmMTe O6WM yCNOBUA 3a LENUTe Ha
cb3gaBaHe Ha HoB 3D cTaTMyeH cekpeTeH Koga 3a
CbOTBETHATa KapTa. B cnyuvait, 4ye Kaptoabprkatenst,
CbOTBETHO [JONbAHUTENHUAT KapTOAbPrKaTeN 3abpaBu cBos
3D cTaTu4eH cekpeTeH Koa, Cb3aageH no pega Ha yn. VI.2.1.
A ot HactoawmTte O6WM ycnosua n/van Kenae ga ro
NpPOMeHMu, TOM cneaBa CTbMKUTE OMWCAaHM B MNoOcCo4YyeHaTa
pasnopepnba.

VII.6. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
C/lyy4ai Ye Npu paspellaBaHe Ha NaTeXHa onepauus no Y.
1.L8.5. n un. VI.2 ot Hactoswmte O6wm ycnosus,
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToabprKaTen, sbBede rpeweH 3D AMHAMUYEH ceKkpeTeH
Ko4, TO TOM MMa Bb3MOKHOCT A3 3afABM Ha CbLUMA €KpaH,
KbAEeTO WM3BbPLIBA TPaH3aKUMATA reHepupaHeTo Ha HoB

CeKpeTeH Koa, 4ype3 NpuoXKeHWUAa B CTpaHWUUATa JIMHK, A0
ABa NMbTW 33 CbOTBETHATa NJaTeXHa onepauusa

VII.7 (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., n3m. Ha
29.03.2021r., B cuna oT 30.03.2021r.) AKo
KapTtoabpartenar, CbOTBETHO JonbaHutenHmat
KapToAbprKaTen, BbBeae Nocnef0BaTe/IHO TPU MbTK Nnoapes,
rpeweH 3D guHamunueH Kog u/vnn 3D cTaTMueH cekpeTeH
Kof, BbaHKaTa 6n0KMpa  M3BBPLBAHETO HA MJIATEXKHM
onepaumu no ya. l11.8.5. n un. VIL.2 oT HacToawwmte O6wWHM
ycnoBuA. 3a M3BbPLIBAHETO Ha NAaTeXHW onepauuu no
npeaxogHoTo wmspeyeHue, KaprtoabpkaTenar, CbOTBETHO
JonbAHUTENHUAT KapToabpKaTten, cneAsBa Aa Cce CBbpKe ¢
baHKaTa nocpeacTsom TenedpoHHO obaxaaHe Ha TenedoH
0700117 17.

VII.7.A. (HoB, npuet Ha 25.05.2021r., B cuna oT 28.05.2021r.,
uM3m. Ha 23.11.2021r., B cuna oT 23.11.2021r.) Ako
KapTtoabpartenart, CbOTBETHO JonbaAHUTeNnHUAT
KapTogbprKaTen, BbBee nocnefoBaTesIHO TPU NbTU noapes,
rpeweH 3DS MUH Koa, nnatexKHaTa onepauma ce OTXBbpaA.
Mpn TpM nocnegoBaTeNnHM NOrpeLHU BbBeXKAaHMA Ha 3DS
MUH Koa, BaHKaTa 6/710KMpPa M3BBPLIBAHETO HA MAATENKHU
onepaumu no ya. l1.8.5. n un. VII.2 oT HacTtoawmte O6wWm
ycnoBuA. 3a M3BbPLIBAHETO Ha MJATEeXHM onepauuu no
npeaxogHoTo wuspeyeHue, KaprtoabpKaTtenar, CbOTBETHO
JonbaHUTENHUAT KapToabpiKaTten, cneasBa ga ce CBbpKe ¢
BaHKkaTta nocpencTeom TenedpoHHo obaxkpaHe Ha TenedoH
0700117 17.

VII.7.B. (HoB, npueT Ha 25.05.2021r., B cuna ot 28.05.2021r.,
uM3m. Ha 23.11.2021r., B cuna ot 23.11.2021r.) Ako
KapTtogbpkartenart, CbOTBETHO JonbaHutenHmar
KapToabprkaten 3abpasu ceosa 3DS MWH Koa, KakTo M B
C/Nyyalt Ha NPOMAHA Ha Ha4YMHa Ha AOCTbN 40 MOBMAHOTO
YCTPOWMCTBO, Ha KOETO € MHCTanupaHo npunoxeHunetro OBb
Mobalin, 3a akTMBMpaHe Ha QYHKUMOHANHOCTMTE MO Y.
VII.2.2.A — VIL.2.2.T. oT HactoAawmte O6wWM ycnosus,
KapTtoabpkatensart, CbOTBETHO JonbaHuTeNnHnAT
KapToAbprKaTesn, cnenBa Aa MoCeTu cekuma HacTpoiku Ha
npunoxeHneto Obb Mobaiin n aa nsbepe NaeHTMdUKauma
c 3D Secure, npu KoeTo baHKaTa u3npauwa Tekctoso (SMS)
cbobuieHre Ha mobunHua TenedoH, 3aaBeH npes baHkaTa
oT KaptoabpKatens, CboTBeTHO OT [JlOMbAHUTENHUA
KapToAbprKaTes, CbAbprKalo YeTupuumdpeH egHOKpaTeH
KOZ, KOMTO cnepBa Aa 6bae BbBeAeH B CbOTBETHMA €KPaH Ha
npunoxkeHmeto Obb Mobaiin. Cneg, ycnewHoTo BbBeEXKAaHE
Ha Koga, KaptoabpkaTenar, cbOTBETHO [JONbAHUTENHUAT
KapToAbprKaTen nosyyvyaBa Bb3MOXKHOCT OTHOBO Aa u3bepe
HaYMH 33 paspellaBaHe Ha MJaTeXHW onepauuvm no
un.lll.8.5. nun. VII.2. ot HacToawmTe O6wm ychosuma, B TOBa
yncno aa cbsgage otHoeo 3DS MUH Kopg B cnydaid, ye He
Kefae fga M3non3Ba OMOMeTpUYHA XapaKTepucTMka 3a
LenuTe Ha paspelaBaHe Ha MaTeXHW onepauuum Mo
yn.l1.8.5. nun. VII.2. ot HacToswmTe O6LWM ycnoBus.

VII.8. (HoB, npuet Ha 31.08.2020r., B8 cuna ot 03.09.2020r.,
M3M. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
KapTtogbprKatenar, CbOTBETHO JonbaHUTenHUAT
KapTogbprKaTen, ce 3aAb/KaBa Aa npeanpueme BCUYUKMK
HeobXxoaMMM MepKM cpelly y3HaBaHeTo 1 ynoTpebaTta Ha 3D
OVNHAMUWYHUA ceKkpeTeH Koa,3D cTaTUYHKMA ceKpeTeH Koa w
3DS MWH Kopa oOT Apyrn Nuua, KaTto € ANbXKeH aa rum
M3Mnona3Ba eAMHCTBEHO M Camo AnYHO. 3D AMHaAMWYHMAT
cekpeTteH Kog, 3D ctaTuuHMAT cekpeTteH kog n 3DS MNNH Koaa
npeacTaBaABaT NepCcoHasHAa 3alMTHA XapaKTepUCTUKa Ha
nnaTekHata KapTa u KapTtoabp:katenat/[LonbAHUTEeNHUAT
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KapToabpKaTen MMa BCUYKM 3a4b/IKEHMA 33 OMa3BaHETo
My, KakTo 1 Ha MWH, npeasuaeHn B HacTtoawmTte O6wm
ycnoBsusa. B cnyyan Ha M3nonsBaHe Ha GyHKUMOHANHOCTUTE
3a paspelwlaBaHe Ha NaaTeXHW onepauum nocpeacTtsom
npunoxeimero OBB Mobainn no HaymMHa, onucaH B
HacToAwmTe O6wm ycnosus, KaptoabpiKaTensat, CbOTBETHO
JOonbAHUTENHMAT KapToAbpKATEN Ce 3a4b/KaBa Aa Cna3Ba
npeasmaeHoTo B O6wmTe ycnoBuA 3a NAaTeXKHU yCayru 3a
¢u3myeckn mMua Ha baHkata nNo  OTHOWeEHME Ha
nsnonssaHeto Ha O66 Mobain, KakTo U Aa He No3Bo/ABa
[OCTbN A0 YCTPOMCTBOTO, Ha KOETO € MWHCTaAupaHo
npunoxedmero OBB Mobaiin OT nvua, pPasAnYyHKU  OT
KapTtoabprkatens, CbOTBETHO oT JonbnHutenHmna
KapTogbprKaTesn.

VII.9 (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.).
KapToabpaTtenat/[JonbnHUTENHUAT  KapToabpKaTen e
O/TbKeH Oa yBeAomM He3abaBHO baHKaTa npu MoJsiyyeHu
3anNMTBaHWA 32 BbBE)JAaHe WAM npegoctaBAHe Ha 3D
ANHAMMWYHMA ceKpeTeH Koa, 3D cTaTu4HKMA ceKkpeTeH Kog 1
3DS MWH Kopa OT BCAKAKBM M3TOYHMUM, HAYMHU Ha
KOMYHMKaLMA W MO BCAKAKBM MNOBOAW, PaA3/UYHM OT
paspellaBaHeTo Ha NaaTexXHW onepauum no Y. 1.8.5. nun.
VII.2 oT HacToAwmMTe O6WM yCcnoBmMA, BKA. U 32 YCTAHOBEHM
HEeNnpPaBOMEpPHWU ONUTKM 3a y3HaBaHEe Ha KOAO0BETe, KAaKTO U B
c/y4ai Ha 3aryba Ha 4OCTbN A0 YCTPOWCTBOTO, HAa KOETo e
WHCTaNnpaHo npuaoxeHneto O66 Mobaiin .

VIIl. Takcn U KOMUCUMOHHMU, AbMKUMK OT KapToabpiKaTtens.
MpeBanyTtupaHe.

VIII.1. Mpun cnassaHe Ha yroBopeHoTo B yA. 1.2, .4 n |.5 ot
HacToswwmTe OB6LWM yCNoBKMA, 33 U34aBAHETO U U3NON3BAHETO
Ha nfaTekHaTa KapTa/u, KakToO M B CAy4YauTe, M3PUYHO
nocoyeHn B Hactoawmte O6WM ycnosua u/uam B gorosopa
33 CbOTBETHATa NAaTeXKHa KapTa, KapToabpKaTenar Ab/Ku
Ha baHKaTa TakCM M KOMWCUMOHHW, MOCOYEHU MO BUA U
pa3smep B Tapudara.

VIII.2. Ha ocHoBaHue un. 21 ot Hapenba 3 Ha BEHBE ot 18
anpun 2018 r. 3a ycnosBuATa M pega 3a OTKPUBaAHe Ha
NAaTeXHU CMETKM, 32 U3NbJAHEHWE Ha NaaTeXXHW onepauum
M 3@ U3NON3BaHE HA NNIATEXHWN MHCTPYMEHTHU, C MOANMUCBaHe
Ha  CbOTBETHMA  [AOrOBOP 33  MJaTeXHA  KapTa,
KapTtoabprkatenart gasa U3pUYHOTO cu cbrnacue baHkaTta aa
cbbupa cnykebHO OT CMETKUTE My CYyMM, OBAKUMKU M OT
Kaptogbp:katena no B3emaHua Ha baHKata Kbm Hero,
(Hanpumep, HO He camo, NNALLAHMA HA IMXBM, NOFACUTENHM
BHOCKM NO KpeauTu U KpeguTHW KapTWu, pPa3HOCKM no
yBefioMaABaHe U CbbMpaHe Ha B3eMaHWA U Ap.), KaKTo M 3a
TAaKCU UM KOMWUCWMOHMW, AbAKMMU M OT KapTopbprKatens
cbrnacHo TapudaTa, BKAUYUTENHO 3@ BCUYKWM Onepauuun u
OeNCTBUA, U3BBPLIEHN OT JONbAHUTENHUA KapToabprKaTen.
B cayyait ye BanyTaTa Mo CMeTKata/ute e pasanyHa oOT
BaslyTaTa Ha Abara, baHKaTa Mma NpaBoO Aa 3aKynu cyma,
paBHa Ha cymaTa Ha gbAra (No cbOTBETHMA Kypc Ha BaHKaTa
3a BanyTata Ha [AbAara), KaTo yAbPXKWM W HanpaBeHuTe
pa3HOCKMU.

VIII.3.  Tlpu nnatexHn onepauuun ¢ nsgageHun ot baHkaTa
0ebUTHU U KpeguTHUM NAATEXHM KapTM BbB BaNyTa,
pa3nu4yHa OT BaJiyTaTa Ha NaaTerKHaTa CMeTKa, CbOTBETHO Ha
KPeouUTHUA NUMUT WM KOraTo BanyTaTa Ha MJaTeXKHaTa
CMeTKa, CbOTBETHO HA KPeauTHUA IMMUT, € passinyHa oT
€BpO, U NPV KOWUTO NJATEXHW oOnepauum ce W3BbPLLBA

MEXAYHApPOAEH  CETb/IMEHT 4Ype3  MeAyHapogHuTe
KapToBM opraHusaumu Visa/Mastercard, nam HaumoHaneH
ceTbAMEHT ype3 ,bopuka“ ALl, Npu NpeBanyTMpaHeTo Ha
CcymaTa Ha onepaumATa Kbm 6aHKOBaTa CMETKA, CbOTBETHO
KbM KpeauTHUA AumuT, BaHKaTa npunara akTyanHua Kbm
MOMEHTa Ha npeBa/yTMpaHeTo OBMeHEeH Kypc 3a KacoBu
onepauuu (cash operations), onpegeneH ot baHKara, 3a
KoeTo KaptogbprKaTenaT AaBa M3PUYHOTO CM Cbraacue C
MOAMNUCBAHETO Ha CbOTBETHWUA AOrOBOP 3a NJiaTeXxHa KapTa.

IX. MNpepocraBAHe Ha wuHPoOpmauua 3a nAaATEKHUTE
onepaumm ¢ NIaTeKHU KapTu.

IX.1. UIHPopmauma 3a nnatexkHUTe onepauuun c AebuTHu
NNATEXHU KapTU, U3L3aAEHU KbM NNATEXKHA CMETKA, MOXe
ha 6bae nonydyeHa ot Kaptoabprkatena no pepa Ha
noslyyaBaHe Ha UHbOPMaLMA 32 NNATEXHUTE onepauun oT
naaTeXHa CMeTKa CbrnacHo npeasuaeHoto B O6wmTe
YCNOBMA 33 MNAaTeXHU ycayrm 3a Gusmyeckn nuua,
CboTBETHO B O6WwMTEe ycnoBMsA 3a MNAaTEXHW YyCayrM 3a
6U13HeC KNMeHTU Ha baHKaTa.

IX.2.(m3m. Ha 20.12.2021r., B cuna oT 17.01.2022r.)
MHbopmaLma 3a nnaTeXHW onepaumm € KpeguTHU
NAaTeXHM  KapTM Moxe Ja 6bae noayyeHa ot
KapTtoabpkatens BeAHbX mMeceyHO B KJAOH Ha baHKaTa, B
OHMIAMH M MOBWUAHO BaHKMPaHe MpPU CKAKOYEH A0roBop 3a
OHNaiH 6aHKupaHe, B nnateHua noptan UPAY (3a
KapTtoabprkatenn no yn. 1.1.1 n npu CbOTBETHO NpunaraHe
Ha ycnoBuAaTa Ha baHkaTa 3a nnaTtexeH noptan UPAY), upes
ycnyraTta ,,EnekTpoHHM n3sectus (Npu CboTBETHO NpuaaraHe
Ha YC/NOBMATA 3a M3MOA3BaHe Ha ycayraTa), C KpaTko
n3snedyeHne Ha ATM TepMMHANHO YCTPOMCTBO Ha baHKaTa.
IX.3. KapToabprKaTenar e ANbXKeH ga nosara Ab/XKumara
rpurKa 3a nosiyd4aBaHe Ha MHPopmaumAaTa no ya. IX.1 u un.
IX.2 u pa yBegomun baHKaTa, B C/ly4all ye He nosay4vasa
MHbOpMaLMA 33 NATEXHWUTE onepauuu c gebutHa unu
KpeaMTHa naaTeXKHa KapTa Mo HAKOW OT MOCOYEHUTE HAUYUHM,
KaKTO W pefoBHO fa ce WHPopmMpa 33 M3BBPLUEHUTE
TPaH3aKLUMK C NNaTeXxHaTa KapTa.

IX.4. baHKaTa n KapToabpKaTenat ce cnopasymsaAsaT, ye e
cyuTat, ye KapToabprKaTenar, CbOTBETHO JONbAHUTENHUAT
KapToAbprKaTes, € y3Han 3a U3BbPLIBAHETO HA CbOTBETHATA
niaTeXkHa onepauus B MOMEHTA, B KOWTO 3a TaAx e buna
OOCTbMNHA WMHPOpPMaLMA 3a TpaH3aKUMUTE MO HAKOM OT
HauYMHUTE, NOCcoYeHM B u. IX.1 n IX.2.

X. KOHTaKTEeH LEeHTbp 3a KANEHTMU.

X.1. KOHTaKTHMAT ULEHTbp 33 KAMeHTM Ha baHKaTa
npeaoctass no TenedpoHa cneaHUTe YCayrn, CBbP3aHU C
nnaTeXxHuTe KapTn no U3PUYHO WUCKaHe Ha
KapTtoabpxkatens:

X.1.1. BnokupaHe/aKTmBupaHe Ha AEBUTHU N KpeauTHU
NNaTeXHU KapTw;

X.1.2. 3anBKa 3a usgasaHe Ha HoB MWNH (3a KapToabprkatenn
noun.l.1.1.);

X.1.3. 3anaBKa 3a M3gaBaHe Ha HOBA MJ1AaCTMKA Ha NAATeXKHa
KapTa (3a KapTtoabp:katenu no un.l.1.1.);

X.1.4. NMpomAHa Ha K/JOH 3a A0CTaBKa Ha NaaTeXKHaTa KapTa
(3a KapTtogbprkatenu no un.l.1.1.);

X.1.5. NHbopmaums 3a orpaHuYeHUs 3a M3MNON3BaHe Ha
nnaTte)Hata Kapta no 4n. VI0.2.2.u npemaxBaHe Ha
OorpaHMYeHuATa No U3PUYHO UCKaHe Ha KapToabpkaTtens;



X.1.6. MpepoctaBaHe Ha CNPABKKM 3@ NAATEXHU onepaumn C
nnaTexHaTa KapTa (3a Kaptogbprkatenm no un.l.1.1.);

X.1.7. YBennyeHune Ha TMMUTK 33 U3BbPLUBAHE Ha NAATEXHMU
onepaumu (3a Kaptoabp:katenu no un.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
usm. Ha 29.03.2021r., B cuna ot 30.03.2021r.) MonyyaBaHe
Ha BpeMeHeH KO 3a uenuMTe Ha Cb3gasBaHe Ha Hos 3D
CTaTUYEH CEeKpeTeH Ko cbriacHo ya. VIL.2.1. ot HacToAwmTe
O6ww ycnosua.

X1.9. (Hos, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3M. Ha 25.05.2021r., B cuna ot 28.05.2021r.) AKTUBUpaHE
Ha nNANaTeXHaTa KapTa 33 M3BbpLWBAHE HA MNAATEXHU
onepaumm no ya. l11.8.5. un ua. VII.2. ot HacTtoawmute O6wm
ycnosua cbrnacHo 4yn. VIL7 v yn. VIL7.A. v VIL7.B. ot
HacToAwmTe O6WM ycnosua.

X.2. 3a rapaHTUpaHe Ha CUTyPHOCTTa NPW MPOBEXKAAHETO Ha
pasroBopa baHkaTa  uM3ucKBa  uAeHTUPMKauMA  Ha
KapTtogbpratena B 3aBUCMMOCT OT MOA3BaAHUTE YCAyrn no
TenedoHa wu  3anucBa  TenedOHHMA  pasroBop C
KapToabp:kaTena c uen nogobpasaHe Ha o6CnyKBaHETO U
yoocToBepsABaHe Ha HanpaseHuTe oOT KapToabprkaTens
n3ABNEHUA.

Xl. 3acTpaxoBKa Ha KapTtoabpkaTtens.

XI.1. baHKkata npegnara Ha KaptogbpKatenm noun. [.1.1. ot
HacToswwmTe O6LWM yCNOBUA A Ce BKNIOYM 3 CBOA CMETKA B
3aCTpaxoBaTe/IHUTE MPOrpamMu 3a KapToAbpKaTenun Ha
KPeanTHN/AebnTHM NAaTeXHU KapTu, NpPeaocTaBAHU OT
3acTpaxoBatenHute napTHbopu Ha OBB. [lpu cbrnacue,
KapTtogbprkatenat nognucea 3acTpaxoBaTenHa noavua,
cepTMdMKaT WA Apyr  AOKYMEHT, M34aBaH  oOT
3acTpaxoBaTenure.

XILI.1 3acTpaxoBaTenHUTe nNpemmnM ca 32 CMeETKa Ha
KapTtoabprkatens, KaTto ce yabprKaT OT NJiaTeXkHaTta CMeTKa
Ha KapToabpkatens (3a 3acTpaxoBaTeNHU Npemum,
CBbpP3aHM ¢ AeObWUTHM NAaTeXHW KapTu) wuamM ot
pasnonaraemua KpeauteH AMMUT (33 3acTpaxoBaTesnHu
NpemMuu, CBbP3aHU C KPeaUTHU NNaTeXHU KapTuh), 3a KOeTo
KapTtogbprKatenart gasa cBOETO U3PUYHO Cbriacue.

XlLI.2. BnuzaHeto B CMAa M NpeKpaTABAHETO Ha
3aCTPaXOBKUTE, MOKPUTUATA U U3IKJIOYEHUTE PUCKOBE,
3aCTpaxoBaTe/NIHUTE MNPEMUM, HAYUCAABAHETO HA JaHbK
BbPXY 3aCTPaxoBaTe/IHUTE MPEMUU, KAaKTO U BCUYKU APYrU
YyCNOBMA, Ce ypeaaT B 3acTpaxoBaTenHata noauua
(cepTmdumKaTt naun Apyr 4OKYMEHT) U/unmn B 06WMTE yCNOBUA
Ha 3acTpaxoBaTenure.

XL.1.3. Mpu M3nnauwaHe Ha obe3weTeHNe NO 3acCTPaXxOBKW,
CBbP3aHU C KpeaUTHU NnaTeXHU KapTn, Kaptoabpkatenar
Ce Cbl/1lacABa BCUYKM 3acTpaxoBaTenHW obeslleTeHna aa ce
u3nnawat Ha baHkaTa 3a ueauTe Ha noracABaHe Ha
3a4b/KeHuMAa  Ha  KapTogbpkaTtena, dopmupaHu ot
M3NON3BaHEe HA OTNYCHATMA MYy KpeauTeH TMMUT.

XI.1.4 B cnyyaii ye 3acTpaxoBaTeNIHUTE 06e3LEeTEHNA U CYMM,
noay4yeHW OT 3acTpaxoBaTenurte, He MNOKPUBAT HAMbJAHO
3agbKeHnAaTa  Ha  Kaptoabp)katena Kbm  baHKaTa,
NoOCoOYeHW B NpeaxogHuUA uneH, KapTtogbpKaTenatr unu
HerosuTe HacnegHWLUM HOCAT OTFOBOPHOCT 3a NOracABaHe Ha
OCTaTbKa OT AbAra.

XI.1.5 B cnyyait Ye 3acTpaxoBaTe/iHATE 06e3LEeTEHNS U CyMu,
nony4yeHu oT 3acTpaxoBaTenure, HaggsuwasaTt
3a4bKeHnATa Ha Kaptoabpkatena no yn. X1.1.3, pasnukaTta
cnep NbJHOTO NoracaBaHe Ha Ab/KUMUTE Ha baHKaTa cymu,

ce npeseXaa no cMeTKa Ha KapToabprkaTtens, CbOTBETHO HA
HEeroBuTe HacneaHULUM.

XI.I.6. 3acTpaxoBaTtenHuTte nporpammu ca ¢ BanmMgHoct 365
OHW 1 ce NOAHOBABAT aBTOMATUYHO BCAKA rOAWHA, KAKTO U
cnep noAHOBABaHE Ha NiaTeXHaTa KapTa.

XILL.7 KapTogbpkaTenar ce cbraacasa, Npu HacTbNUNO
3acTpaxoBaTesiHO CcbbuTMe, bBaHKata pa npegoctass
MHPopmauma Ha 3acTpaxoBaTens, Heobxoguma  3a
u3nnallaHe Ha obesuieTeHmeTo.

Xl.2. C nognuceBaHeTo Ha QAJOrosopa 3a M3jaBaHe Ha
NNaTeXKHa KpeanTHa KapTa, Kaptoabprkatenute no yn. 1.1.2,
[aBaT CBOETO HEOTMEHMMO CblacKe 3a CPOKa Ha BaAMAHOCT
Ha KapTtaTta baHKaTa ga ckaoum 1 KapTtogbpiKaTtenar aa
nosa3Ba 3acTpaxoBKa ,lMomoLly npu NbTyBaHe B YyKO6MHA".
BnAnsaHeTo B CM/1la M NpeKpaTABAHETO Ha 3aCTPaxoBKaTa,
NOKPUTUTE U UKJIIOYEHUTE PUCKOBE, KAaKTO U BCUYKU OpYrU
YCNIOBMA Ce ypexpgaT B 3acTpaxoBaTesHata noauvua
/cepTnudurKaT uam apyr 4oKymeHT/ n B O6wmTe ycnoBus Ha
3acTpaxosartens. 3acTpaxoBaTtenHuTe npemum 3a
nocoyeHaTa 3acTpaxoBKa ce 3annawaTt oT baHkaTa W
3aCTpaxoBKaTa Cce NpaBu B 3aCTPaxOBaTE/IHO APYMKECTBO U
npw ycnosusa, nsbpaHu ot baHKaTa, a KapToabpkaTtensT, ce
3a4b/’KaBa Aa CrnasBa BCUMYKKU YCIOBMA U M3UCKBAHMA Ha
3acTpaxoBaTena. 3acTpaxoBKaTa e C Ba/IMAHOCT 3a CPOKA Ha
Ba/IMAHOCT Ha KapTaTa, KaTo Npu NOAHOBABaHE HAa KapTaTa,
TA Ce MnogHOBABA aBTOMATM4HO. B cnyyauTe, KoraTo
KapToabpaTenat gonycHe npocpoyme B noracABaHeTo Ha
YCBOEHUTE OT KpPeguTHUA JIMMUT CYMU WU KPpeauTbT
(KpeauTHMAT IMMUT) 6bae 06aBeH 3a NPeACPOYHO U3UCKYEM
nopaau KakBaTo 1 A3 e NPUYMNHA, 33 b/KeHNeTo Ha baHkaTa
Aa noaAbprka NOCoYeHaTa 3acTpaxoBKa oTnaja.

XI.2.1. baHKaTta n KaptoabpkatennTte No NpeaxoaHua YneH
Ce CbI1acABaT, Ye BCUYKM 3aCTPaxoBaTeNHN 0be3lLeTeHnn 3a
nocoyeHaTa 3aCTpaxoBKa ce M3NnalaT OT 3acTpaxoBaTena B
Nnosa3a Ha 3aCTPaxOBaHOTO /INLLE U HE CAYXKaT 3a noracAsBaHe
Ha 3a4b/iKeHuATa Ha KapToabpkaTtens.

XI.2.2. KapTtogbpatenmte no 4a. 1.1.2 ce cbrnacasat npwu
HacTbNUAO  3acTpaxoBaTeNHo cbbutMe baHKata fga
npeaocTaBn MHGOPMaLMA Ha 3aCTpaxoBaTensa, Heobxoanuma
3a u3nnallaHe Ha obesLeTeHneTo.

XIll. OtTroBopHOCTK Ha baHKkaTa u Kaproabp:kartens.

XII.1. (3m. Ha 31.08.2020r., B cnna ot 03.09.2020r.) baHKkaTa
He HOCM OTrOBOPHOCT 3a CAE/IKM U MPaBOOTHOLWEHMA, MO
noBog, Ha KOWUTO Ce W3NOA3Ba MNaaTeXKHaTa KapTa.
KapToabprKaTenar, CbOTBETHO JonbaHNTeNnHUAT
KapTogbprKkaTen, € OTTOBOPEH 3a BCUMYKM CBOM AENCTBMA U
3a4b/KEHNA,  NPOM3TMYALWLM  OT  U3MNO/JI3BAaHETO  Ha
NNaTeXHATA KapTa, KakTO € U U3LAN0 OTFOBOPEH 3@ BCUYKMU
OEeVCTBMA M 3a4b/IKeHUs, NPOU3TMYALLM OT U3MNO0/3BaHETO
Ha nAnaTe)Ha KapTa OT CcTpaHa Ha JonbaHuTenHua
KapToabpiKaTten.

XIl.2. KapTtogbprkatenar 7 JdonbaHutenHunAat
KapToabp)KaTen ca SAbXKHM [a M3N0A3BAT NaaTeXHaTa
KapTa B CbOTBETCTBME C AEWNCTBAWOTO 3aKOHOAATe/NCTBO,
HacToawmTe O6WM yCAOBMA U A0roBOpa 3a M34aBaHe Ha
CboTBEeTHATa naaTeXHa KapTta. Kaptogbpxkatenar u
LJONbAHUTENHMAT KapToabprKaTen ca AJbXHW Aa nonarat
Ob/IXKUMATA FpUKa, KaTo He M3MOA3BaT NAaTeXKHaTa KapTa u
He [OnycKaT M3MON3BaHETO MM OT TpeTum Jauua 3a
M3BbPLUBAHE Ha AENCTBUA UM 33 NOCTUTAHE Ha LLe/In, KOUTO



ca 3abpaHeHW cbC 3aKOH MAM MoraT ga yBpeaatr aobpoTto
ume Ha baHkara.

XIl.3. BaHKaTa Mma nNpaBO MO BCAKO Bpeme Aa bnokupa
usgageHnte  Ha  Kaptogbprkatend, CbOTBETHO  Ha
JonbaHutenHua KaptogbprKaTen, NaaTeXXHW KapTu, Korato
MMa [JaHHW, Ye No NniaTexkHa cmeTKa Ha Kaptoabp:kartens,
pa3kpuTa B baHKaTa ca mocTbnuaM cpeacTBa B pe3ynTaT Ha
M3mama, 3a Koeto KaptoabpaTtenat paBa CBOETO
6€e3yCc/I0BHO M HEOTMEHMMO Cbracue.

XIl.4. KapToabprKaTenaT HOCKM OTFOBOPHOCT 33 BCUYKM
NAaTeXHW onepaunu c NAaTexHaTa KapTa, Korato TA e
npefocTtaBeHa OT Hero, CbOTBETHO OT J[JonbaHWUTENHUA
KapToabprKaTen Ha TPeTo uue.

XIl.5. bBaHKata He oTroBapa 3a HeusMbJHEHME Ha
33 b/I)KEeHNATA CU NO A0roBOpPa 3a M34aBaHe Ha CbOTBETHATa
naaTeXHa KapTa U HactoAawmTe O6LWM YCIOBUSA, HAaCTbNWIO
BCNEeACTBME HA W3BbBHPEAHU TEXHUYECKU MPUYMHM, KaTo
CPUB Ha WHODOPMALMOHHM CUCTEMW, NPEKbCBAHE Ha
KOMYHUKALMOHHU NIMHUKM, CNUMpaHe Ha efleKTpUYecKo
3axpaHBaHe U 4p., KAKTO M NpU U3BbHPEAHN 06CTOATENCTBA,
KaTo CTUXUMHU npupogHu 6eacteuaA, OOLLOHALMOHANHM
CTaYyKM, TEXHUYECKU NOBpeaU, M KAKBUTO U Aa e Apyru
obcToATeNCcTBA M3BBH KOHTPOa Ha baHKaTa.

XIl.6. baHKaTa He HOCKM OTrOBOPHOCT, aKO MNnATEXKHaA
onepauua C nNAaTe)HaTa KapTa e OTKasaHa nopaau
TeXHUYECKM NN KOMYHUKALMOHHW NPUYNHU B CUCTEMUTE Ha
Apyrv onepaTtopu, 6aHKM UKW ApyrM  AMLa, yyacTeallM B
NNaTEXHUA TMPOLLEC, BKAKOYUTEHO U MNpPU  OTKAa3 Ha
OoTCpelwHaTa CTpaHa JAa npuveme naalWaHeTo nopagu
He3aBucelm oT baHKaTa obcToATeNcTBa.

XIl.7. BbaHKata He HOCM OTFOBOPHOCT MpPW OTKA3 3a
M3BbPLUBaHE Ha onepaLma C NaaTeXKHa KapTa nopaauy annca
Ha  pasnonaraema  HaJMYHOCT NO  CMeTKata  Ha
KapTtogbpkatena waum npu HeaocCTaTbyeH pasnonaraem
KpeanTeH INMUT.

XIl.8. B cnyvyante, B KouTo baHkata oTroBapa 3a
HepaspelweHa WM HETOYHO WU3BbPLUEHA MAaTeXKHa
onepauuMa C NJaTeXHa KapTa, 3a A3 Obae aHraxkvpaHa
OTroBOPHOCTTA n, 334 b/IKUTENHO ycnosue e
Kaptogbprkartensr, CbOTBETHO JonbaHutenHmat
KapToabpKaTten, fga e ysegomun 6e3 HeoCHOBATENHO
3abaBaHe baHKaTa 3a HepaspelweHaTa WU HETOYHO
M3BbPLUEHA NAATEXHA ONepauua No HauMHa, MOCOYEH B Y.
V.2.7., HO He NO-KbCHO OT 13 meceua, CYMTAaHO OT AaTaTa Ha
334b/I’KaBaHe Ha MJaTeXHaTa CMeTKa, KbM KOATO e
nsgageHa nebutHa nnaTeHa KapTa, CbOTBETHO € HamaseH
KPeaAUTHUAT AMMUT NPU onepauuu C KpeauTHa naaTeXkHa
KapTa.

XI.9. KapTogbpxKaTenat noHacA 3arybute, cBbp3aHM C
BCUYKWN HepaspeLleHn NNATeXHM onepaumm, NpousTuYaLLm
OT M3M0/13BaHETO Ha M3rybeHa, OTKpPaAHaTa UM HE3aKOHHO
NpPUCBOEHa MAaTeXHa KapTa, HO He noseye oT 100
nB. MpaBnnoOTO NO NPeAXoaHOTO U3peveHMe He ce Npuaara,
KoraTto 3ary6aTa, KpaxbaTa MAM HE3aKOHHOTO NPUCBOsABaHEe
Ha nnaTeXKHaTa KapTa He ca moraun aa 6baaT ycTaHOBEHM OT
KapTtoabpkartens, CbOTBETHO oT JonbaHutenHua
KapToabpyKaTen, npeau nnallaHeTo, OCBEH KOraTo ToW e
AeNCcTBan ¢ uen nusmama, unm spegata e 6una npuumHeHa ot
OelcTBne unu 6esaenctame Ha CAyKUTeN, Ha NpeacTaBuTen
WK Ha KNOH Ha baHkara.

XI1.10.(u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
C/ly4al 4Ye HepaspelleHW MNATEXHW onepauuun, ca
npuunHeHn ot  KapTogbprkaTena,  CbOTBETHO  OT

[JonbaHUTenHMAa KapToAbp)KaTen u4pe3s u3mama uam ¢
Hen3NbAHEHWETO Ha e4HO UK NOBeYe OT 3aAb/IKEeHMATa My
noun.V.2.1-V.2.8, VIl.4, VII.8, VII.9. un XIl.8 ymuwneHo nau
nopagu rpyba HebpexHocT, KapToabpaTenaT noHacA
3arybute He3aBMCUMO OT pPasMepa UM.

XIl.11. Mpu cna3sBaHe Ha yroBOPEHOTO B HAaCTOALWMA pa3aen
Xll, BaHKaTa Bb3CTaHOBABA Ha KapToabpKkaTens CTOMHOCTTA
Ha HepaspelweHaTa nNaaTeXHa onepauua M Korato e
NPUIOKMMO, BbB3CTAHOBABA NATEXHATA CMETKA Ha
KapToabpatensa B CbCTOAHWETO, B KOETO Ce e Hamupana
npeau HepaspelweHaTa onepauma C nNaaTeXXHaTa KapTta,
He3abaBHO M BbB BCEKM C/ly4ail He MO-KbCHO OT Kpas Ha
cneagawma paboTeH AeH, cnej KaTto e YyCTaHoBWAA, Uan e
6una ysegomeHa ot KapTogbpskatens wam ot
[JonbnHuTenHMa  KapTogbpKaTen 3a  HepaspelleHaTa
onepauua, ocBeH, Korato baHKata wMma oOCHOBaTe/HU
CbMHEHMA 33 M3Mama W yBeAOMW  CbOTBETHUTE
KOMMETEHTHM OpraHu 3a ToB.a.

X11.12. YcTaHOBABAHETO Ha YMUCHA U rpyba HebperKHOCT oT
CcTpaHa Ha KapToabpikaTena, CbOTBETHO [OMbAHUTENHUA
KapToAbprKaTea, MOXKe Aa Ce OCblLecTBM (HO He camo) no
€[IVH IV HAKOJIKO OT CIeAHNTE HAaUYMHU: Ype3 Npoy4YBaHe oT
CTpaHa Ha baHkata B pamKuTe Ha NpPOM3BOACTBO Mpen
MomupuTenHaTa KOMMCMA 3@ MNNATEXHM CNOPOBE KbM
Komucuata 3a 3awmta Ha notpebutenute; B cbaebHo
NPoOW3BOACTBO; NPW pa3caesBaHe Ha MONULLENCKUTE OpPraHu
WAN Ha MeXAyHapoAHWTe KapTOBM OpraHwWsauuu, npes
KOWTO € 3afoyHana npoueaypa No OCMOPBAHO MallaHe.
KapTtogbpkartensrT, CbOTBETHO JonbaHuTeNnHmnAaT
KapTogbprKkaTen, AaBa CBOETO Cbr/lacue 3a NpoyyYBaHMATa No
HACTOALLMA YNEH, KaKTO M A3 OKa3Ba MbJIHO CbAEWNCTBME 33
M3ACHABaHEe Ha NpoBepsABaHUTe 0bCcToATENCTBA.

XIl.13. B cnyyait Ha HEOCHOBATENHO OCNOPBAHE OT CTPaHa Ha
KapTtoabpkatena nam Ha JonbaHUTENHMA KapToabprKaTen
Ha TpaH3aKUMW, AENCTBUTE/IHO M3BBPLIEHW OT HEro, UAu
OCMopBaHe Ha CyMaTa Ha TaKMBa TpaH3akumu, baHKaTa nma
npaBo Aa NpeKpaTM OTHOWeHUATA ¢ KapTtoabprkatenda, no
OTHOLWEHME Ha KOMTO M Ja e M3MON3BaH MPOAYKT, KaTo
BK/IIOYMTENIHO 065BM 33 NPEACPOYHO M3UCKYEMMU HAKOU UAN
BCUYKUTE CU B3eMaHMA Kbm KapToabprkatens.

XIl.14. B cnyyai ye npu NpUKAOYBaHE Ha NpoueaypaTta no
YCTAaHOBABAHE HA aBTEHTMYHOCTTAa Ha onepauusaTa ce
YCTaHOBMW, ye OCMopBaHeTo e HEeOCHOBaTe/HO,
KapTtoabpkatenat  3annawia BCUYKM  pa3xogu  no
OCMOpPBAHETO, KAKTO M  Takca 33 HeOoCHOBAaTesHa
peKknamaLma, CbrnacHo CbOTBETHO NpuaoKmnmata Tapuda. B
cnydyan ye Ha KapTogbpkaTenda e Bb3CTAaHOBEHa Cyma
cbrnacHo 4n. Xll.11, npn AoKa3BaHe HEOCHOBATENHOCT Ha
OCMOpBaHeTO Bb3CTAHOBEHATa cyma ce Aebutupa ot
cmeTKaTa/KpeautHua aMmnT Ha  KapTtoabpkatens. Ako
cpeacTBaTa KbM MOMEHTA Ha AebutmpaHe ca HeAOCTaTbuHM,
BaHKkaTa MMa npaso ga dopmupa gbar nog dopmarta Ha
HepaspelweH oBbpApadT, OAUXBABAH C JIMXBEH MNPOLEHT,
CbrNacHO CbOTBETHO NpunoKumata Tapuda.

XI11.15. Ha ocHoBaHue 4yn. 67, an.4 ot 3MYMNC, baHKaTa u“
KapTogbpkatenat no un. 1.1.2. porosapar, 4e B
OTHOLWEHWUATA NOMENKAY UM, NPOMU3TMYALLM OT AOrosBopuTe
no un. 2. u ot Hactoawmte O6wmM ycnoswus,
KapToabprkatenat no yn. 1.1.2. He moxe aa ce No3oBaBa U
Aa yepnu npasa oT [nasa IV Ha 3MYMNC, oT pasnopeabute,
n3bpoeHn B Un. 67, an. 4 ot 3MYNC, 1 ot pasnopenbute B
HacToswmTe O6WM YCNOBMA, OTPA3ABALLM CbOTBETHUTE
3aKOHOBM TEKCTOBE, LMTUPAHM B HacToAwwmA Y. XII.15, KakTo



M HE MOXe A aHra)Kupa OTroBOpHOCTTa Ha bGaHKaTta BbB
BPb3Ka C Te3un pasnopenbm.

XIil. NpeKpaTAaBaHe HA AOroBOPU 3a NJIATEXKHU AeOUTHU U
KpeauTHU KapTu.

XIll.1. OcBeH aKoO B CbOTBETHMA OOrOBOP HE e nNpeaBuAeHO
LpYro, A4OroBOP®T 33 M34aBaHe HA NiaTeXHa AebuTHa uam
KpeauTHa KapTta/ KpeauTeH NUMMUT mexkay baHkata u
KapTtoabprkaten no un. I.1.1. ce npeKpataga:

XII.1.1. ¢ nucmeHo npegussectne oT KaptoabprKatena 3a
OTKa3 OT npeusgasBaHe Ha NaaTeXHaTa KapTa, nojafeHo
eauH Mecel, npeam U3TMyaHe CpoKa M Ha BalMAHOCT;
XIl.1.2. no Bpeme Ha CpOKa Ha BaAMAHOCT Ha NaaTeXHarta
KapTa, C MNUCMEHO eAHOCeAMUYHO npeaussectve OT
KapToabprkatens.

XIII.1.3. NMpn Hannume Ha NpeanNOCTABKMUTE, YTOBOPEHU B Y.
1.4.;

Xlll.1.4. egHocTpaHHO OT baHKaTa — ako KapToabprKaTenar
He ce ABM 33 Aa NOAYyYMU NpemsgafeHa nnatexHa KapTta B
CpoK oT 3 /Tpu/ meceua cnep M3TMHaHE Ha CPOKa Ha
Ba/IMAHOCT HA CTapaTa, KaKTO M B C/ly4aUTe Ha HapylleHue
n/Mnn HensNb/iHEHME Ha pasnopeabute Ha 4OroBopa UK
Ha HacToAwmMTte O6WwWM ycnoBMa OT CTpaHa Ha
Kaptogbprkatensa nam JonbaHUTENHUA KapToabpKaTen;
XIII.1.5. baHKaTa cu 3ana3Ba NpaBoOTO, Aa He npeusgage
nebuTHa nnaTeXXHa KapTa, B cyYait Ye npes nocnegHuTe 12
mecelLa npeau gataTa Ha NpeusgasBaHe € HeA He ca 6uau
M3BBPLUBAHM NNATEXHM oOnepauuu, Kato B TO3M Cay4vait
LOroBOPBT Ce MNpeKpaTtABa C M3TUYAHETO Ha CPOKa Ha
BA/IMAHOCT Ha AebUTHATa NnaTexHa KapTa;

XII.1.6. npu cMBPT MAK NOCTaBAHE MO 3anpelieHue Ha
Kaptogbprkatensa nam JonbnHUTENHUA KapToabpKaTen;
XIll.1.7. B gpyru cnyyvaum, npeaBuaeHn B 3aKoHa.

XIll.2. OcBeH akO B CbOTBETHUA O0OrOBOP He e npeasBuaeHo
ApYyro, AOroBOPBT 33 M34aBaHe Ha NaaTexHa AebutHa KapTta
WV KPeaMTHA KapTa /40roBOpPbT 338 KPEAUTEH IMMUT MeXAay
baHkaTta n KaptoabprkaTten no yn. 1.1.2. ce npeKkpaTasa:
XIll.2.1. ¢ nucmeHo npegmssectne oT KapTtoabprkatens 3a
OTKa3 OT NpeusgasBaHe Ha KapTuTe, NoAafeHo eauH mecel,
npeau U3TUYaHe CPOKa Ha BAAUMAHOCT Ha KapTuTe.

Xlll.2.2. no Bpeme Ha CpPOKa Ha Ba/IMAHOCT Ha KapTuTe, C
NUCMeHO elHOCeAMUYHO npeamssectme oT
KapTtoabprkatensa unm ot baHKaTa, KaTo BCUYKKU U3JaLEHU
KapTu cneaBa fa ce BbpHaT. KapToabpkaTenaTt oTroBaps 3a
BCMYKM TPAH3aKLMM NO BCUYKWN U3[a[EHM NO HEFrOBO UCKaHe
KapTW, KOUTO ca oTpaseHn B baHKaTa, He3aBMCMMO Aanu
TAXHOTO GMHAHCOBO NpeacTaBaHe B BaHKaTa e cnepn gaTata
Ha npeKpaTABaHe Ha CbOTBETHMA AOroBOp.

XIll.2.3. ¢ nucmeHO npeamsBecTMe 3a NpeKkpaTABaHe oOT
KapToabp:kaTens, B ciy4ait Ha Hecbrnacue c onpeaeneHute
oT baHKaTta AMMWUTK, TaKCWU WAU NIUXBEHU YCIOBUA B
OByceAMUYEH CPOK OT YyBEAOMABAHETO 32 NPOMEHUTE, KaTo
KNMeHTbT BbpHE BCUYKU KapTM KbM MOMEHTa Ha nogaBaHe
Ha YBEAOMNEHUETO U U3LBINKN BCUYKU CYMU, OABIKUMWU HA
baHKaTa, B T.4. ocyeTOBOAEHUTE Cnepl npekpaTABaHeTO Ha
forosopa.

Xlll.2.4. epHocTpaHHO oT baHKaTa — ako KapToabprkaTenar
He ce ABM A3 NOAYYU NpenspageHa KapTa B Cpok oT 3 /Tpu/
mecela cnel U3TUYaHe Ha CPOKa Ha BaZMAHOCT Ha cTapaTa
KapTa MAM NpU HapyllaBaHe Ha ApyryM AOTOBOPKM MeXay
baHKaTa n KaptoabpKatens;

XIIl.2.5. baHKaTa cM 3ama3Ba NpaBOTO Aa He npeusgage
KapTaTa, B C/ly4ai Ye TA He Ce M3N0A3Ba U Npes3 NnocneaHuTe
12 meceua npegym patata Ha nogHossBaHe, (He ca 6uan
M3BbPLUBAHM NAATEXKHN ONEpaLmu C Hes).

X1l1.3. loroBopuTte 3a 6aHKOBM NAATEKHU KapTu, C KOUTO ce
npeaocTaBaT npedepeHunanHu ycnosua Ha
KapToabprKaTenunTe, ce NpeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha Ba/IMAHOCT Ha M3dafeHaTa KapTa, KoraTto ToBa ce Hasara
nopagy o6eKTMBHa HEBBH3MOKHOCT 3a MOAHOBABAHETO MM
OT cTpaHa Ha baHkaTa npu yrosopeHuTe mexay baHkata n
KapToabpartena ycnosus.

Xlll.4. Tpu npeKkpaTABaHe Ha CbOTBETHMA A0roBop,
KapTtoabpKaTenar e ANbXKeH Aa Noracu BCUUKU ObIIKUMMU
cymu KbM baHKaTa, npom3TMyaLLM OT OTHOLIEHUATA MeXAay
baHKkaTa u KapTtogbpatena no npekpateHua gorosop. B
Cy4yall 4Ye KbM MOMEHTa Ha MojaBaHe Ha MWCKaHe
npeKkpaTaABaHe Ha A0roBopa OT CTpaHa Ha KapToabpkaTtena
MMa BUCALLA npoueaypa NO OCMOpBaHe Ha TPaH3aKuuu ¢
nnaTeXHa KapTa, [JAOroBOPHUTE MNpPaBOOTHOLWeEHUA ce
npeKkpaTaABaT cnej NpUKAOYBaHe Ha npoueayparta.

XIL5. Tpwn npeKkpaTABaHETO Ha CbLOTBETHUA [OroBoOp
KapTogbpaTenar 3annawa HauyncisaBaHUTE NepuogmyHo
no AOrosopa Takcu, MPONOPLMOHAIHO Ha U3TEKINA Nepuos,
Ha felncTBue Ha gorosopa. KoraTto TakMBa TakcK ca nnaTeHn
aBaHCOBO, Te ce Bb3CTaHOBABAT MPOMNOPLMOHANHO Ha CPOKaA
Ha NpekpaTABaHeTo, KaTo TOBa NPaBWJIO He ce npuaara npu
npeKpaTABaHe Ha A0rosopa nopagy HeusmbAHEeHUe Ha
3a4b/IKEHME Ha efiHa OT CTpaHuTe.

XIV. MNopaBaHe Ha Xanbu. ANTepHAaTUBHU HauUHU 3a
paspeluaBaHe Ha cnopoBse

XIV.1. Bcekn KapToabprKaTten moxke ga nogage »anba sbs
BPb3Ka C NON3BAHETO Ha NAATEXHW YCAYyrn No HacToAwmTe
O6ww ycnosmA No Ha-yaobeH HauMH 3a Hero: BbB BCEKM
K/NIOH Ha baHKaTa; npe3 UHTepHeT cTpaHMuaTa Ha baHKaTa;
Ha agpeca Ha ynpasneHue Ha baHkaTta; npe3 KoHTaKTHMA
LEeHTbP 3a KIMEHTHU.

XIV.2. anbaTa moxe pna ce nodajde Ha CTaHAapTeH
dopmynap  Ha  baHkata, Kato  KaptoabprkaTtenat
334b/KUTENHO MOCOYBA Hali-Manko ABe umeHa, EMH,
cboTBeTHO Ppupma n EMK Kop, TouyeH agpec, TenedoH 3a
BPb3Ka/eNeKTPOHEH afpec, HauMH 3a noJiyyaBaHe Ha
OTroBOP WM MOAMUC, KAaKTO U BXOAALL, HOMEpP OT noaajeHa
anba npen MBP, kKoraTo TakaBa e NogageHa BbB BPb3Ka C
npeameTa Ha kanbara.

XIV.3 B cegemgHeBeH CpoK baHKaTa OoTroBapA MO HayuHa,
nocoyeH ot Kaprtogbpxatens, wAM  ocsBeaoMsABa
KapToabp»aTensa 3a cpoKa, B KOWTO Lie NOAy4yu OTroBop,
KOWTO He MmoXe pAga Hagsuwaea 35 paboTHM gHWM oOT
nosyyasaHe Ha anbata, B c/lyyauTe, Korato e Haauue
baKkTMuecka WAM npaBHa CNOXKHOCT, KAaTo Hanpumep -
cbbupaHe Ha MHPOPMaLMA OT NAATEXHU UHCTUTYLUN UK
Apyrn TpetTu nuua, 3ano4YyHano HakasaTenHo NPOM3BOACTBO
no pasriexgaHna cnyyan u ap.

XIV.4. Korato baHKaTa He ce npousHece B npeasugeHUTe no-
rope CpOKOBe, KaKTO UM KOraTo pelleHueTo He
yaosnetsopaBa KapToabpikatena, cnopbT MOXe fAa ce
OTHece 3a pasrnexjaHe ot [lomupuTenHata Komucua 3a
nNaTeXHW cnopose KbM KomucuATa 3a 3aWmta  Ha
notpebutenute. AapecbT Ha KomucusaTa 3a 3awmTa Ha
notpebutenute e: rp. Coouma 1000, nn."Cnaseikos" No4A,
er.3, 4 n 6. JonbaHutenHa nipopmaumsa 3a NommputenHara



KOMMWCKA 3a NNaTeXHU CNopoBe KbM KomucuaTta 3a 3awmTa
Ha MNoTpebuTeNuTe M YyCNOBUATA 3@ HEWHOTO Ce3MpaHe e
HannyHa Ha WMHTepHeT cTpaHMuata Ha [lomupwuTenHaTta
KOMWCKA 3a NIaTEKHW CnopoBe KbM KomucuaTa 3a 3awmTa
Ha noTpebutenuTte - https://abanksb.bg/pkps/.

XV. JlInyHm pgaHHun

XV.1. bBaHkaTa o6paboTBa /IMYHWUTE  AOaHHU  Ha
KapToabp:katens/[LonbAHUTENHUA  KapToabpiKaTen  Ha
OCHOBaHME W B CbOTBETCTBME CbC 3aKOHA 33 3aliuUTa Ha
NMyHuTe  gdaHHum  (33N14) wu  O6wma pernameHT Ha
EBponeiickua napnameHT u Ha CobBeta ot 27.04.2016r.
OTHOCHO 3aWuTaTa Ha ¢GU3MYECKUTe MLa BbB BPb3KA C
06paboTBaHETO Ha AMYHM JaHHW. C NoAnMCBaHETO Ha
[OroBopa 3a M3JaBaHe Ha CbOTBETHATa MJaTeXHa KapTa
KapToabp:katenat/LonbaAHUTEeNHUAT KapToabprKaTen
OEeKNapupa, yYe ce e 3ano3Han ¢ AOKYMeHTa MHpopmayua Ha
Obb A/l 3a obpabomeaHe HA AUYHU OGHHU, HaJIMYEH Ha
WHTEpHeT caiiTa Ha baHKaTa 1 B 6aHKOBUTE CasioHU, U Ypes
NOCOYEHUA AOKYMEHT € NoAyYna MHbopmaumsa:

XV.1.1. 3a baHKaTa KaTo agMMHUCTPATOP Ha NNYHU
LAHHU U KaK fa ce CBbpXKe C ANbXKHOCTHOTO NLe Mo 3auTa
Ha IMYHUTE AaHHU Ha BaHKaTa;

XV.1.2.(u3m. Ha 07.12.2020r., B cuna oOT
15.12.2020r.) KakBM ca npaBaTa My BbB Bpb3Ka C
06paboTBaAHETO U 3aLLMTaTa HA IMYHUTE MY AAHHU U KaK A3
M yNpaxHW, B T.4. MHGOPMALMA OTHOCHO NPaBOTO My Aa
nonyyn nHbopmauma 3a BUAa Ha AaHHUTE, OTHACALLM ce A0
Hero, obpaboTBaHM OT baHKaTa M 3a TeXHWUA WU3TOYHWK, B
CNyYait ye He ca cbbpaHM OT KAMEHTa, NPABOTO My Aa NOUCKA
3a/IM4aBaHe, KOpUrMpaHe UAM U3TPUBAHE HA HErOBU JINYHMU
OAHHW, 06paboTBAaHETO Ha KOUTO € HETOYHO Wan
He3aKoHOCboOpa3HO [OKOIKOTO 3a TOBa Ca Haauue
3aKOHOBM MpeanoCcTaBKM, NPaBoOTO My Aa Bb3pa3u cpely
06paboTBaHe Ha IMYHUTE MY AAHHM, KOTaTo TO Ce U3BBPLLBA
Ha OCHOBAHWE 3aKOHEH WHTepec Ha baHKaTa, Kato M 3a
NpaBoOTO My A3 OTTErNM NPeAOCTaBEHOTO OT HEro cbraacue
3a 0bpaboTBaHe Ha /IMYHMUTE MYy [aHHW 33 OnNpefesneHu
uenu;

XV.1.3. 3a ocHoBaHMATAa 3a o6paboTBaHe Ha
NINYHUTE MY AaHHU, BKA. MHPopmauus, ye baHKaTa HAMa aa
06paboTBa NIMYHUTE MY JAHHWM 33 U3TOTBSIHE Ha KJMEHTCKM
npodua 1 3a npeg/araHe Ha NepPCcoHaIM3NPaHU NPOAYKTU U
YCAYIv N0 AMPEKTEH HAaUMH 6e3 HEroBOTO U3PUYHO CbIacue;

XV.1.4. 3a uenute, 3a KouTo baHKkaTa ob6bpaboTBa
HEroBM JIMYHW [AHHW, NONYYEHW MNPWU  YCNOBUATA Ha
KOHKpeTHuA [loroBop, BKAKOYMUTENHO 3ae4HO C APYTU JINYHU
AaHHKW, KouTo BaHkaTa 3akoHocbobpasHo e nosayyuuna ot
TpeTu nnua, B T.4. APYrY aAMUHUCTPATOPWN HA IMYHWN AAHHM,
KaKTO M 3a NpaBoToO Ha baHKaTa ga obpaboTBa AUUHUTE My
OAaHHW W cnef NpeKpaTABaHe Ha MNpeaoCTaBAHETO Ha
NAaTeXHW ycayrn, Korato ToBa e HeobxoaMmo 3a
M3MNbJHEHWE HA HOPMATMUBHO YCTAaHOBEHO 3afb/iKeHWe Ha
BaHKaTa MK 3aLWMUTa Ha HEMHWU 3aKOHHWU MHTEPEeCU, U B ApYru
[ONYCTUMM OT 3aKOHa Cay4au.

XV.1.5 3a nony4vyatenute, Ha KOUTO JIMYHUTE MY
AaHHW moraT pa 6baaT npepocTtaBaHM oT bBaHkaTta B
No3BOJIEHUTE OT 3aKOHA CAy4aun — ApYrM afMUHUCTPATOPU Ha

JINMHU OaHHKU Uan 0bpaboTBaluM NYHN OAHHU, AeACTBaLLM
OT MmeTo Ha baHKaTta, B T.4.,, HO HE CaMO: AbPXKaBHU U
OOLMHCKM OpraHnW W  WHCTUTYLMM, 3acTpaxoBaTeNHU U
3/ paBHOOCUTYPUTENIHU OPYKEeCTBa, KPeguTHW perncrtpu u
6topa, Mua, cneumanmsmpaHm B aHaIM3 U OLLEHKA HA PUCKA,
cbbupaHe Ha B3eMaHUA UWAM B MpeaoTBpaTABaHE W
YCTAHOBABAHE HA HEMNPaBOMEPHW AEeAHUA, BKJIOYUTENHO
NpecTbn/IeHnA; 33 eBEHTYa/IHO NPeAOCTaBAHE OT CTPaHa Ha
baHKaTa Ha AWYHWUTE MY [aHHM B TPETU ObPXKABU Npwu
cnasBaHe Ha HOPMATMBHUTE W3UCKBAHWA, BKIKOYUTENHO
M3BbPLUBAHE HA Mpe3rpaHMYeH NPEHOC MO e/IeKTPOHEH MbT
Ha HeobXxoAMMMUTE 33 OCHLLECTBABAHE HA MEXAYyHapoLHU
TPaH3aKLUMM [AHHW, KATO [OAHHUTE ce NpefocTaBAT Ha
onepaTopy Ha MNAATEXHU CUCTEMM U ApYyrM  AULa,
cneumanmsnparHm B 06paboTeaHe Ha TPaH3aKLMM C NAATEXKHU
WMHCTPYMEHTU;

XV.1.6. CpoKoBeTe 3a CbXpaHEHUE Ha ANYHUTE MY
AaHHW oT baHKarTa.

XVI. JonbnHUTeNHU pasnopea6bu

XVIL.1. MpUNOXMMO 3aKOHOAATENCTBO KbM OTHOLLEHMWATa
mexagy baHkata wu Kaprogbp)katenurte, CBbp3aHuM C
npegmeTta Ha HactoAwmTte O6bwy ycnosua no un. L1, e
3aKOHOAATENCTBOTO Ha Penybanka bbarapua. OcBeH ako He
Ca paspeweHn NO B3aUMHO CbraacMe WM NO HayuHa,
npeasunaeH B un. XIV.4, cnoposete mexay Kaptoabvprkatena
M BaHKaTa, cBbp3aHM C NpeameTa Ha HactoAwmTe O6wwm
YC/IOBMA Ce OTHACAT 3a pa3pellaBaHe OT KOMMNETEHTHMUA
6bArapcKu CbA.

XVI.2. JoroBopuTe 3a M3AaBaHe Ha NAaTeXHU Ae6UTHU n
KPEeAUTHWU KapTu 1 HacToAwmTe OBLM YyC0BMA Ce CKAoYBAT
Ha 6barapckm e3MK. KomyHuKaumaTta mexay
KapToabpKatena n baHKkaTta ce ocbluecTBsABa Ha 6baArapcku
€3MK, KaTo OCBEH aKO He e NMOCOYEHO APYro B CbOTBETHMA
OO0roBop uAM Hactoswmte O6WM ycnoBuA, U3ABIEHUA U
yBEOOM/IEHMA Ce M3MpalaT B MUCMEH BUA Ha MnociefHo
nocovyeHuns ot Kaptopbprkatena agpec npepn baHkaTta,
CbOTBETHO Ha ajpeca Ha ynpasneHuve Ha baHkata. Ako
KapTogbpikatenat He 6bae OTKPUT Ha agpeca no
npeaxoaHOTO M3peyeHue npes ABa nocnefoBaTeNIHN AHU 33
BPbYBaHe Ha CbOTBETHOTO W3AB/NEHME WIN yBeOMJIEHUE,
CbLLOTO Ce cYMTa 33 BpbYeHO Ha KapToabprkatens.

HactoawmTte O6wm ycnosBua ca npuvetu oT YnpasBuTeNHUA
cbBeT Ha baHKkaTta Ha 16.03.2020 r. u BAM3aT B cuna oOT
27.05.2020 r. OT patata Ha B/AM3aHETO UM B cuna Te ce
npunarat CNpPAMO BCUMYKWM [0roBopu mexay baHkata wu
KapToabprkaTenute, CBbp3aHU C M34aBaHe U U3MO/A3BaHe Ha
OeBUTHU W KpeauTHM NAaTeHW KapTu/morosopu 3a
KpeauTeH IMMUIT, YCBOABAH Ypes3 KpeauTHa NaaTeXHa KapTa.
HactoawmTte O6wWM ycnoBus ca M3meHeHu ¢ PeweHue Ha
YnpasutenHua covBeT Ha baHKata ot 31.08.2020r., KaTo
M3MeHeHuATa BAM3aT B cuna ot 03.09.2020r. u ce npunarat
CNPAMO BCUYKM AOOrOBOPU, CBbP3aHWM C W3L4aBaHe U
M3non3BaHe Ha AeOUTHM U KPeaAUTHU  NAATEXKHMU
KapTn/goroBopu 3a KpeauTeH /AWMUT, YCBOABaH upes
KpeauTHa  nnateHa  Kapta mexay baHkata u
KapTtoabpkatenute, Ha KouTo baHKaTa e wu3npaTtuna
6e3nnaTtHO TeKkcToBo (SMS) cbobuleHne  cbrnacHo
yroBopeHoTo B ua. VIL.2.1. Hacroawmte O6wm ycnosms ca
M3MeHeHu ¢ PeweHne Ha YnpaBuTenHUA cbBeT Ha baHKaTta
ot 07.12.2020r, KaTo WM3MeHeHWATa BAM3AT B cuiaa oOT



15.12.2020r. HactoawmTte O6WM yCcNOBMA Ca U3MEHEHWU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHkata oOT
08.02.2021r, KaTO W3MEHeHusATa BAM3AT B Cuaa OT
15.02.2021r. HactoAawmTte O6WM yCNOBMA Ca U3IMEHEHMU C
PeweHne Ha YnpasutenHma cbBeT Ha baHKata oOT
29.03.2021r., KaTto MW3MeHeHMATa BAM3AT B CUNa OT
30.03.2021r. HactoAawmTe O6WM ycnoBuA ca U3MEHEHU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
25.05.2021r., Kato M3MeHeHMATa BAM3AT B CuNa OT
28.05.2021r. HactoawmTte O6WM yCcnoBMA ca M3MEHEHMU C
PeweHne Ha YnpasutenHma cbBeT Ha baHKkata oOT
23.11.2021r. KaTo W3MeHeHMATa BAM3AT B Cuaa OT
23.11.2021r. HactoawmTte O6WM ycnoBMA ca U3MEHEHMU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
20.12.2021r., KaTto MW3MeEHeHMATa BAM3AT B CUNa OT
17.01.2022r.



