ObLK YCNOoBUA HA OBEAUHEHA BBJ/ITAPCKA
BAHKA A, 3A USOABAHE U U3MON3BAHE HA NNATEXHU
DEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawuTe 0bwm ycnosusa Ha ,,06eamnHeHa 6barapcka
6aHKka“ ALl 3a uv3gaBaHe M M3NOA3BAHE Ha NAATEXHMU
0eOUTHU W KpeauTHW KapTW, (No-HaTaTbK Hapu4aHu
,06WmnTe ycnosua“), ypeaaT OTHOWEHWATA MeXAy
,0beanHeHa 6barapcka 6aHka” Al, BnvcaHa B TbproBcKuA
perucTep M perncropa Ha OPUAMYECKUTE MLA C
HecTonaHcka uen ¢ EMK 000694959, cbe cepganuwe B rp.
Codua u appec Ha ynpasneHue 6yn. ,Butowa” 8956,
WHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nowga info@ubb.bg, aelicteawa nog Hapzopa
Ha BbarapckaTa HapoZHa 6aHKa M NpuTeKaBalla JNLEHS 3a
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanAMsmpaH Cbe
3anosen No P[122-2250/16.11.2009r. Ha ynpasuTens Ha
BHB, (no-HaTaTbk HapuyaHa ,baHKkaTta“), oT efHa cTpaHa U
KANEHTUTE Ha baHkara, HapuyaHu
,KapToabpxkaten” wnm  cvotBeTHO  ,JonbAHUTeNEH
KapToabprKaTen“, CBbp3aHW C U3[aBaHe, M3Mo/3BaHe U
3aKpPUBaHE Ha NNATEXHU AEOUTHU U KPEeAUTHU KapTu, KaKTo
M NpefocTaBAHUTE OT BaHKaTa NaaTeXHU W HemnaTeXHU

NO-HAaTaTbK

ycnyrn n onepaunn nocpeactsomM KapTute, KakTto cneapa:

.1.1. ¢u3Myeckn nMua, UMalLM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKOHaA 3a NAATEXHUTE YCAYTU
W nnatexkHuTe cuctemun (obH. OB 6p. 20 ot 06.03.2018) —
3NYNC;

1.1.2. "nuUa, KOUTO HAMAT KauyecTBOTO NoTpebutenu
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuMueTo no
npeaxoaHOTO U3peyeHue, e PULMYecKo AuLe, npasaTa 1
3a4b/IKEeHMATa MO A0roBopa 3a CbOTBETHATa MNAaTeXHa
KapTa Bb3HWKBAT 3a OPUOMYECKOTO JiMLe, KaTo 3a
¢u3nyeckoto aMue/a, KOETO MMa  KadecTBOTO  Ha
KapTtoabprkarten, CbOTBETHO Ha JonbaHuteneH
KapTogbprKaTen CbMlacHO  [OoroBopa, Cce  npwnaraT
CbOTBETHO NpaBaTa U 3aAb/IKeHMATa Ha KapToabpxkaTen (3a
3aKOHHUAT NpeacTaBUTeN Ha PUANYECKOTO Auue) uam
JonbaHUTeNneH KapTogbprkaTen 3a ¢uU3MYecku nuua
CcbrnacHo HactosawmTe 06wy ycnosus.

1.2. 3a M3paBaHeTo Ha nnaTexkHa AebuTHa uan KpeauTHa
KapTa, baHKaTta u KaptoabprKaTenAt CKAYBaT OTAeNeH
[0roBOp, KOMTO 3aegHO c HactoAwmTte O6wM ycnosus m
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 33 GUINYECKM ANLa,
CcboTBeTHO TapudaTa 3a TaKCUTe U KOMUCUOHHWTE 33 BU3HEC
KAMeHTM (no-HaTaTbK 3aegHO HapudaHu ,Tapudata“),
npeacTaBaAsBaT PAMKOB AOroBOpP 3a MJATEXHWM YCAyru,
ypexaalw, OTHoweHuATa Mmexay baHKata u  KaueHTa,
nocoyeHmn B un. I.1.

1.3. HactoawwmTe 06w ycnosms ca HaAMYHU Ha AbATOTPAEH
HocuTen — WHTepHeT cTpaHuMuata Ha baHKaTa Ha ajpec
https://www.ubb.bg, KakTo ¥ Ha xapTMeH HocuTen B
KNnoHoseTe Ha baHkaTa. Mpu nouckeaHe, KapTogbprKkaTenart
MMa NpaBo Aa MnoJjyyn eksemnaap ot ObwmMTe ycioBUs Ha
XapTUeH Hocuten.

I.4. baHKaTa wWma npaso Ja W3MeHA efHOCTPaHHO
HacTosawmTe O6wm ycnosua, u/mnm Tapudata, KaTo He Mno-
KbCHO OT pABa Meceua npeguM BAM3aHe B CWAAQ  Ha
M3MEHeHUuATa, MNpeaocTaBM MHPopmaumsa 3a TAX Ha
NHTepHeT CTpaHuuaTta Ha baHkaTa Ha agpec
https://www.ubb.bg, Ha xapTneH HocuTen B KnoHoBeTe Ha
BbaHkaTa 1 B oHNalltH U MObMnHO HaHKMpaHe Ha baHkaTa. MNpwu
Hecbrnacme C M3MEHeHMATa, 40 M3TMYAHe Ha CpoKa no
npeaxogHoOTO nspeveHune, KaptogbpKatenat uma npaso ga
npeKkpat cKkaodeHua ¢ baHkaTa pamKkos aorosop/u 3a
NAATEXHM ycayru no u4a.l.2., Kato OTnpaBu W3PUYHO
nMCMeHo yBegomeHune o baHkara.

I.5. CpoKbT no npeaxogHMA YneH He ce npwaara npwu
M3MEHEHMA B IMXBEHWN NPOLEHTU, /a1 0BMEHHM KypcoBe,
M/VMAM  ObMKUMM TaKCM M KOMWCMOHHM, KOWMTO ca no-
6naronpuATHM 3a KapTogbp:Katena, Npu U3MEHEHWA Ha
6a3aTa Ha pedepeHTeH NUXBEH MPOLEHT AN pedepeHTeH
0BMEHEH KypC, KaKTO U NpU U3MEHEHMA, KOUTO He 3acAarat
OTHOWeEHMATa mexKay BaHKaTa M HelHWUTE KAMEHTU, KOUTO
MMaT KayecTBOTO NOTPebUTeNn CbriacHO NOCOYEHOTO B YJl.
1.1.1 oT HacToswmTe O6WM ycnosus.

I.6. CpOKbT NO nNpeaxoaHWA YNeH He ce npuaara u npu
paswupsABaHe nNO B3aMMHO CcbrnacMe Ha baHkata wu
KapToabpkaTensa Ha o6xBaTa Ha NpeAOoCTaBAHUTE MNATEKHMN
YyCAyrn n onepaumm cbriacHO paMKOBMA AOrosop no un. |.2.
OT HacToswwmTe O6LWM ycnoBus.

Il. BupoBe nnatexKHW KapTu, u3gasaHu ot baHKkara.

II.L1. W3pasaHuTe oT baHKata nnaTteXxHW KapTM ca
NEepPCOHANM3UPAHN MIATEXKHU UHCTPYMEHTU, KOUTO Cce
M3NON3BaT  MHOIOKPAaTHO  3a naeHTMdmMKauma  Ha
KapTtogbpkartens, CbOTBETHO Ha JonbaHutenHua
KapToabpKaTen M 3a oTAanevyeH A0CTbN 40 CpeacTBa no
nnate)Ha cmeTka u/uan Ao npeasapuUTenHo A0roBopeH
KpeguteH AMMUT M C KOWUTO MOraT ga ce W3BbpLluBar
nocoyeHn B HactoAwmTe O6WM YCAOBUA NNATEXKHU U
HEeNMaTeXHM YCAYyrM 3a CMeTKa Ha pasnojaraemurte
cpeAcTBa NO CbOTBETHaTa NaTeXHa CMETKa, CbOTBETHO 3a
CMeTKa Ha A0roBOpeHua KpeguTeH ammut. U3gaBaHute oT
BaHKaTa niaTeXXHW KapTu ca cobcTBeHocT Ha BaHKata w
pa3nonaraT c MHTerpanHa cxema (4nn), KoATo ce M3MNoA3Ba 3a
YCTaHOBABaHE Ha aBTEHTMYHOCTTA Ha KapTata npu
M3NbAHEHWE HA NAATEXHW onepaunum Ha TepMUHANHU
yctpounctea ATM u MNOC.

[1.2. 3a CKNOYBAHETO Ha AOroBOp 3a M34aBaHe Ha NaaTeXHa
nebuTtHa KapTa, KapToabpskaTenaT cnefiBa ga e TUTynap Ha
nnaTeXHa CMeTKa, MO CuaTa Ha OTAeNeH [0orosop 3a
baHKOBa CMeTKa, CKAloueH mexay Kaptogbprkatens u
baHkKaTa.

11.3. 3a cKknoYBaHETO Ha AOroBOp 3a M3JaBaHe Ha NaaTeXxHa
KpeguTHa KapTa, KapTtoabpKaTenart cneaga Aa e CKAYma ¢
baHKaTa [0roBop 3a NpefocTaBAHE Ha KpeauTeH JIMMMUT,
YCBOABAH Ypes3 NaaTerKHa KpeanTHa KapTa U Aa e TUTYAp Ha
NAaTe)KHa CMeTKa.

II.4. Kbm cmeTkMTe, nocoyeHn B 4. I.2., baHKaTa mM3pasa
naateXkHa AebuTHa KapTa Ha TUTYNAPA Ha CMETKaTa,
CbOTBETHO Ha 3aKOHHUA NpeacTaBuUTeN Ha TUTYNAPA, KOrato
TUTYNAp e topuamyecko nuue. baHKata MoXKe no cBoA



npeueHKa fa u3gaje noseye OT efHa NaaTexkHa AebuTHa
WKW KpeauTHa KapTa Ha CbOTBETHWUA KapToabprkaten unum
OOMBNHUTENHU NAATEXKHU AEOUTHU NN KPEAUTHW KapTu Ha
onpeaeneHn ot Kaptogbprkatena ¢usmMyeckn auua,
(,donbAHUTENHU KapToZbpxKaTtenun”), KaTo
KapTogbpykaTenat uvma npaBo Jda onpegenu, (u
BMOC/eACTBME Aa NPOMEHA Ype3 NoAaBaHe Ha 3asBaeHue No
obpasey, Ha baHKaTta), AMMUTM 33 W3BLPLIBAHETO Ha
NAATEXHU onepauum oT JonbaHutenHute
KapToabpKatenu.  [onbAHUTENHUTE  KapToAbpiKaTenu
MoraT [Ja W3BbPLWBAT BCUYKM BUAOBE NAATEXHU U
HenMaTeXHW YCAyrM, MOCOYEHM B HacToAwmTe O6WwM
ycnosua 3a cmeTka Ha Kaprtogbpykatena — TuTynap Ha
CMeTKaTa W cpeacTsata NO CbOTBETHATA CMETKA Wan
CbOTBETHO Ha KPeAUTHUA JIMMUT CbI/IACHO A0roBopuTe no
yn. 1.2, v un. 11.3.,, KaTO BCMYKM TaKCU U KOMWUCUOHHM,
ObmKUMKM Ha baHKkaTta 3a onepaumunte, M3BBPLIBAHU C
LONb/HUTENIHUTE NAATeXHM KapTu, ca 3a CMeTKa Ha
KapTogbp:katena — TuTynAp Ha cMeTKaTa.

11.5. BaHKaTa M34aBa NAATEXHU AeOUTHU U KpeaUTHN KapTu
C Nnoroto Ha MeXKAyHapoaHUTE KapTOBW OpraHM3auuun
(MKO) Visa n Mastercard cneg noanvcBaHeTo Ha AOroBop
no un. [.2 nan un. 11.3. c Kaptogbprkatena.

lll. ThatexHU, HennaTeXXHU WU CNPaBOYHU onepauum,
M3BbPLIBAHU C U3gaBaHM OT BaHKata nnateXKHUM KapTu.
PaspeluaBaHe Ha naaTeXXHU onepauuu.

1I.1. C n3gaBaHuTe oT baHKaTa NAaTeXXHU KapTu moraT aa ce
M3BBPLUBAT C/IeAHUTE NAATEXHM ONepaymm:

IIl.L1.1. TerneHe Ha napu B 6poii OT TEPMMHANHMU
ycTpoictea ATM, 0603HauYeHM C TbProBCKUTE 3HaUM Ha Visa
unn Mastercard M KOHKpeTHO 0603HayeHVMe Ha BMAA
(TbproBckaTa mapka) Ha niaTekHaTa KapTa, M34afeHa Ha
KapTogbp:katena nnv Ha [JonbiHUTENHUA KapToabpKaTen.

I11.L1.2 TerneHe Ha napu B bpoi Ypes TepMUHAHU
ycTpoiictea MOC, obcny:kBaHu oT 6aHKa uamM ¢uHaHcoBa
WMHCTUTYLMA, 0BO3HaYeHM C TbProBCKUTE 3HaUM Ha Visa nau
Mastercard ¥ KOHKpeTHO 0603HayeHMe Ha BMAa
(TbproBckata MapKa) Ha mnaTeXkHaTa KapTa, u3gageHa Ha
Kaptogbprkatensa nam Ha JonbAHUTENHUA KapTogbprKaTen;

111.1.3. 6e3KacoBo nnawaHe Ha CTOKWU M YyCyru npu
TbProBuUM Ypes TepMunHanHu yctpolictea NOC, 0603HaueHu ¢
TbProBCKUTE 3Hauu Ha Visa uam Mastercard u KOHKpeTHO
0603HayeHMe Ha BMAA (TbproBcKkaTa MapKa) Ha NiaTexkHara
KapTa, u3gageHa Ha  Kaproabpxatena WAM  Ha
JonbnHutenHua kaptoabpKarten;

111.1.4. 6e3KacoBo naalLaHe Ha CTOKWU M yCayru npu
Tbprosuu B UHTepHeT, npMemalLm nnawaHua ¢ Kaptn Ha Visa
unn Mastercard n cboTBETHO € BUAA (TbproBckaTa MapKa) Ha
nnaTeXHaTta KapTa, usgageHa Ha KaprtoabpKatena unu Ha
JonbaHutenHna KaptogbpkaTen;

111.1.5. npexsbpnaHe Ha cpencTBa HA TEPMUHAHO
yctpoinictBo  ATM, o06cny:kBaHo oOT baHkaTa mexXay
npeaBapuTeHO  MOCOYEHUM  NNATEXHM  CMETKM  Ha
KapTogbp:katens, cBbp3aHn ¢ AebUTHa naaTexkHa KapTa;

I11.1.6. BHacaAHe Ha TepMWHaNHM ycTpoincTea ATM,
obcnykBaHu oT baHKaTa, Ha napu B 6poit 3a 3axpaHBaHe Ha

naaTeXHa CMeTKa, KbM KOATO e Wu3gajeHa nnaTeXkHa
AebuTHa KapTa/3a noracABaHe Ha 3a4b/IXKEHUA, NPOU3TEKN
OT M3BbPLIEHM NAATeXHM onepauumn C NiaaTexHa KpeguTHa
KapTa (3a TepmuHanHu yctpoinctea ATM, KouTo pasnonarat
CbC CbOTBETHATA QYHKLMOHANHOCT);

I11.1.7. 3annawaHe Ha BUTOBU M APYIY CMETKU KbM
onpeaeneHu ot baHKaTa AOCTaBYMLM HA CbOTBETHUTE YCITYTU
[11.2. C BCMYKM n3gasaHun oT baHKaTa naaTeXXHU KapTu morat
[a ce U3BbPLUBAT TPAH3AKLUKN B pexnm on-line, npu KowTo
BCAKAQ Onepauma C nnaTeXHaTa KapTa ce opobpsasa oT
aBTOpPM3aLMOHHATa cucTemMa Ha baHKaTta, Kbm KOATO ypes
TeNeKOMYHMKaLMOHHA cpefa € CBbpP3aHO TEePMWHANHOTO
YCTPOWCTBO, OT KOETO Ce U3BbPLUBA TPaH3aKLUMATa.

[11.3. C nnaTexHW KapTu, Hocewm noroto Ha Mastercard u
Visa moraT fa ce U3BbpLIBAT TpaH3aKuumn B pexkmum off-line,
Npw KOWTO He ce n3nckea oA0bpeHMe OT aBTOPU3aLMOHHaTa
cuctema Ha MspaTens, go onpefaeneH AMMAT, onpeaeneH ot
cboTtBeTHaTa MKO. MNpu TpaH3akumu B pexum off-line moxke
4a ce [onycHe HajBuWaBaHe Ha pasnonaraemara
Ha/IMYHOCT MO  MNJaTe)KHaTa CMeTKa  (HepaspelueH
0BbPAPAdT) UM CbOTBETHO HA KPEAUTHUA TUMUT.

l1l.4. C nnaTtexxHu Kaptu Visa n Mastercard, pasnonarawm c
6e3KOHTaKTHa dYHKUMOHAMHOCT, Ha TEePMUHANHN
yctpoitictBa MOC M TepmuHanHW ycTpokctea ATM,
0603HayeHM CbC CbOTBETEH 3HAaK 3a bOe3KOHTaKTHa

dYHKUMOHANHOCT ’))), MOraT fga Ce M3BbpwBaT w
6e3KOHTaKTHM NIaTeXHWU onepauum, Yypes gobaukasaHe Ha
KapTaTa [0 CbOTBETHOTO YCTPOMCTBO. bBe3KOoHTaKTHaTa
OYHKUMOHANHOCT Ce aKTMBMpa cC/el, W3BbPLWBAHETO Ha
NbpBaTa KOHTAKTHA TPaH3aKUMA C KapTaTa U BbBeEXOAHETO
Ha MUH.
I1I.5. Be3KOHTaKTHMTE MJAalaHMA ce OocCbluecTBABAT Ha
TeputopuATa Ha PenybauKka bbarapua o onpegeneHva ot
MKO u bBaHKaTa /MMUT, a B YyXbMHA - OO AMMUT 3a
CbOTBETHATa CTpaHa, ogobpeH oTr MKO u aocTaBuMKa Ha
naaTeXHu ycnyru, obcnyKealy, TePMUHANHOTO YCTPOMCTBO,
6e3 BbBexKaaHe Ha MUH.
l11.6. MnawaHmnAa B pasmep Hag AMMUTUTE NO NPeaxosHuA
U/ieH ce OCbLEeCcTBABAT MAM MO H6E3KOHTAKTEH HayuH UK
KOHTaKTHO (c moctaBsHe/mpoKapBaHe Ha KapTata B/npes
MOC TepMWMHANHO YCTPOMCTBO), Crnopes W3MCKBAHUATA,
Ba/IMAHU B CbOTBETHATA CTPaHa, KaTo U Npu ABaTa BapuaHTa
NNalWwaHeTo Ce U3BbPLUBA C/lel BbBeXKAaHe Ha NpasBuJieH
MMNH oT cTpaHa Ha KapTtogbp)katend, CbOTBETHO Ha
JonbnHUTENHMA KapToAbprKaTen.
I11.7. C u3pgasaHuTe OoT baHKaTa naaTeXHW KapTKU morat Aa ce
M3BbPLIBAT CNEAHMTE CNPABOYHU M HENAATEXHMN onepaLmn:

I.7.1. CnpaBka 3a 6anaHc no naaTeXKHa
CMeTKa/pa3nonaraem KpeauteH AMMuUT;

111.7.2. CmAHa Ha MUH Kog;

111.7.3. MocnegHn neT onepauum C NAaTeXKHaTa
KapTa;

1.7.4. Opyrn cnpaBoO4YHU onepaumun.
[11.8. KaptogbpKatenar, CboTBETHO [OMbAHUTENHUAT
KapToAbpKaTen paspellaBa M3BbPLIBAHETO Ha MAATEXKHMU
onepaummn ¢ naaTeXxHaTa KapTa, KaKTo cneaga:



I11.8.1. TerneHe Ha napu B BpoOM OT TEPMMHANHMU
yctpoictea ATM 1 TepmuHanHu ycTtpoiictea MNOC — upes
BbBeXKgaHe Ha NWH;

111.8.2. npn 6e3KkacoBo NaawaHe Ha CTOKM U yCayru
Ha TepmuHanHuW yctpolictea MNMOC — ype3 noanuc BbPXY
pasnuckara ot MOC u/unu ebBexaaHe Ha MUH;

I11.8.3. npu nnawaHuna 6e3 dm3nyecko Hannumne Ha
naaTe)KHaTa KapTa — 3a NOPBbYKM Mo nowa/TenedoH — upes
BbBeXKaaHe Ha CVC2/CVV Koa;

11.8.4. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpuUaNYecKko Hanuume Ha
nnaTexHaTa KapTa 3a MJallaHe Ha CTOKU WU yCayrn npwm
MHTEPHET TbprosuM, KOuMTO He nopabpxat 3D Secure
NPOTOKO/, MO3HAT NoA TbProscKaTta mMapka “Visa Secure”
unn “Mastercard ldentity Check” — upes BbBexgaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAMAHOCT, TpULUUpPEH Kog,
oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value
(CVV) nnu Card Verification Code (CVC));

I11.8.5. (M3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpuUaNYecko Hanuume Ha
nnaTexHaTa KapTa 3a MJjallaHe Ha CTOKU W yCayru npwm
MHTEpHeT Tbprosuu, nogabvpxawmn 3D Secure npoTtokon,
NnosHaT nog TbproBckata Mmapka “Visa Secure” wuau
“Mastercard Identity Check” — no HauMHa, nocoyeH B pasaen
VIl oT HacToswmTe O6LWM ycnoBuA.

111.8.6. pobnukaBaHe Ha nnaTe)kHaTa KapTa W
no/sy4aBaHe Ha 3BYKOBO M/WUAM CBET/IMHHO NOTBbP)KAEHME
32 MNpuvemMaHe Ha HapexAaHeTo (nNpuM 6GEe3KOHTAKTHO
onepauumM Ha TepmuHanHu yctpoictea MOC unm ATM,
O3HaYeHW C Joroto 33 6OEe3KOHTaKTHM onepauuu,) Ao
onpegeneH cbrnacHo yn. lIl.5. makcnmaneH pasmep.

111.8.7. CnpaBo4yHUTE N HennaTexHu onepauunun no

yn.lll.7. ce n3sbpuBaT cneq sbeexagaHe Ha MNH.
111.9. MnaTexHnTe HapexgaHuAa, nodafeHun nocpeacTsom
M3MO0/N3BaHETO Ha MNJaTeXXHa KapTa, Cce W3NbAHABAT Mo
XPOHO/IOTMYHUA pes, Ha NOCTbMBAHETO MM 33 0bpaboTka B
cuctemata Ha baHkaTta. MopafeHo nnaTeXHoO HapexaaHe
nog/exu Ha n3nbaHeHne ot baHKaTa, caMo ako CTOMHOCTTa
My e [0 pasmepa Ha pasnosiaraemaTa Ha/MYHOCT Mo
nnaTtexHata CMeTKa, CbOTBETHO [0 pa3mepa Ha
pasnosaraemua KpeguTeH AUMUT U A0 onpeaeneHuTe ot
baHKaTa TPaH3aKUMOHHM NMMMUTU 3@ M3BbPLIBAHE Ha
naaTeXHW onepaummn ¢ 6aHKOBU NAATEXHM KapTU, MOCOYEHM
B Tapudara.

IV. U3paBaHe M npeuspgaBaHe Ha MJIATEXHU Ae6UTHU U
KpeautHu KapTu. NepcoHaneH uaeHTMPUKaLMOHEH HOMmep
/NNH/.

IV.1. BaHKaTa M34aBa CbOTBETHaTa NnaTeKHa KapTa/u Ha
6a3a nognucaHua c Kaptoabp:katens gorosop no un. 1.2. n
yn. 1.3. B CcpokK OT Tpu paboTHM AHM OT pAaTaTa Ha
noAnMcBaHeTo Ha Aorosopa.

IV.2. KapTaTta ce nsgasa 3a onpeaeneH CPoK, NOCOYEH BbB
dopmat MM/IT (meceu/roanHa) BbpXy nLLeBaTa CTpaHa Ha
KapTaTa, KOWTO M3TU4YA B MOCNEAHUA KaneHAapeH AeH Ha
nocoYyeHnAa mecell.

IV.3. BcaAka mu3pgasaHa oT baHkata nnate)kHa AebuTtHa U
KpeaAuTHa KapTa e MepcoHanuMsmpaHa € WMeTO Ha

cvoTBeTHMA  KapToabp:kaTen,  pasnonoXKeHo  BbpXY
NMueBaTa CTpaHa Ha KapTtata, CbOTBETHO C WMMETO Ha
IOPMANYECKOTO /ML, CTPaHa NO AOroBopa 3a U3gaBaHe Ha
CbOTBETHATa KapTa.

IV.4. (n3m. Ha 08.02.2021r., B cuna ot 15.02.2021r.) baHKaTa
M3gaBa CbOTBETHATA MJIAaTeXHA KapTa 3aedHO C
NepcoHanun3nMpaH Kog 3a CUFYPHOCT - 4YeTupuumodpeH
MepcoHaneH WaeHtTudpmkaumoHeH Homep /[MUH/, KaTo
ocuUrypsBa 3aMasBaHeTO My B TallHa OT BCWMYKM NMLa,
pa3nuyHu oT KapTogbp:katens, CbOTBETHO oT
JonbaHUTeNHUA KapToabpKaTeN Ha CbOTBETHATA NAATEXKHA
KapTa. Mpu BbBEXAAHE Ha TpW NOCAeAOBaTE/NHM NBbTU Ha
norpeweH MWH, nnatexHata KapTa ce 6710KMpa, KaTo 3a
nebnokMpaHeto M UM u3gaBaHeTo Ha HoB [UH,
KapTtoabpkatenat cnegga ga nogage NUCMEHO MUCKaHe a0
baHKaTa — B K/JIOH Ha baHKaTa nan 3aaBKa npe3 KoHTaKTHUA
LEHTbP 3a KAMeHTH (3a KapTtoabp:kaTtenu no un. 1.1.1.) nau
3afBka npe3 [AdurutaneH [optan 3a OW3HEC KAWEHTH,
poctbneH B OHNaliH 6aHKMpaHeTo Ha BU3HeC KAMeHTu (3a
KapToabp:kaTenu no un. 1.1.2.).

IV.5. MWNH ce npeaocTasA, KakTo ciesBa:

IV.5.1. Ha xapTvmeH HocuTen npu  U3PUYHO
NOCOYBAHE Ha TO3M HauMH Ha Noay4yasaHe. Mpu nonyyaBaHe
Ha MNWH Ha xapTueH HocuTen, KapToabpKaTenaTt, CbOTBETHO
[JOonbAHUTENHUAT KapTogbprKaTes cneasa Aa NpoBepu Aanum
HOMEepPDBT, OTMeYaTaH Ha /MueBaTa CTpaHa Ha MnJaTexHaTa
KapTa, CbOTBETCTBA Ha HOMepa, Noco4veH B NaunKa ¢ NMNH. Mpu
HecboTBeTcTBMe baHKaTa nsgasa Hos INWH 3a cBoA cmeTKa,
KaTo npu nony4yaBaHeTo My Cce npuaara CbOTBETHO
YroBOpeHoTo B HacTtoAwMmA uneH. [pu cboTBeTCTBUE,
KapTtoabpkartenarT, CbOTBETHO JonbaHuTenHmar
KapTogbprKkaTes, noaara noanuc B CbOTBETCTBALLUTE NONETa
B AOroBOPA 3a U3JaBaHe Ha CbOTBETHATa MJIaTeXXHa KapTa B
NPUCHCTBMETO Ha CAYKUTen Ha baHKaTa, KaTo NO TO3M HAaYUH
NoTBbP)KAAaBa NOAY4YaBaAHETO HA KapTaTa M CbOTBETCTBALLMA
m MWH ¢ nognuca cu M HOCM NbAHA OTFOBOPHOCT 3a
0na3BaHeTo Ha NoMy4YyeHaTa KapTa M TallHaTa Ha Noay4vyeHaTa
MHPOPMaLMA, OTHACALLA Ce 40 NON3BAHETO U.

IV.5.2. upe3s TekctoBo (SMS) cboblieHue,
u3npaTeHo Ha MobuneH TenedoH, MOCOYEH JIMYHO OT
KapTogbpkatens npes baHkata. B 103 caydai
KapTtoabpkartenarT, CbOTBETHO JonbAHUTeNHNAT
KapToabprKaTen manpalla TekctoBo (SMS) cbobuieHve Ha
nocoyeH ot baHKaTta Homep, cbAbpKall NpefoCTaBeEHU My
oT baHKaTa npu Nosly4aBaHe Ha KapTaTa aBTEHTUKALMOHEH U
naeHTUGUKaLUMoHeH Kog ¢ 90-AHeBeEH CPOK Ha BannAHOCT. B
OTroBOp Ha n3npaTeHoTo oT KapToabpKaTensa, CbOTBETHO OT
JonbAHUTENHUSA KapToabprKaTten TEKCTOBO (SMS)
cbobuieHne, baHKaTa u3npata TekcToBo (SMS) cbobuyeHue,
cbabpxawo MAUH. Mpu BbBeXAaHe HA TPU MbTU Ha rPeLUHn
KoZoBe, u3npawaHeto Ha NMUH ce 6naokupa. UN3npalaHeTo
Ha MWH upes TekcToBO (SMS) cbobLyeHNE € Bb3MOXKHO CaMo
Ha Homepa, Ob6CAYKBAHM OT ObArapckM MOBUAHU
onepaTopwu.

IV.6. (M3m. Ha 08.02.2021r., B cuna ot 15.02.2021r.)
KapTtogbprkatenar, JonbAHUTENHUAT
KapToAbprKaTen, MMa NpaBo, Ype3 NUCMEHO UCKaHe B KNOH
Ha baHKkaTa maun ypes KoHTaKTeH LEHTbP 33 KANEHTU, UK

CbOTBETHO



npes [AuruTaneH noptan 3a O6U3HEC KAMEHTWU, Ja NOUCKa
usgasaHeTto Ha HosB [MMH Ha xapTMeH HocuTen wnu
npensgasaHeTo Ha KapTtata ¢ [MMH Ha xapTueH HocuTen.
BbaHKaTa u3gasa HoB MMH Ha xapTMeH HocuTen, CbOTBETHO
npeusgasa KaptaTa ¢ [NMH Ha xapTueH HocuTen, B CPOK OT
TpM paboOTHU AHM OT AaTaTa Ha MojaBaHe Ha MCKAHEeTo, 3a
KoeTo KapToabpKaTenar gbaXKKW Takca cbriacHo Tapudata
Ha baHKaTa.

IV.7. baHKaTa npeusgasa nnatexHaTa Kapta v MUH npu
M3TUYaHEe Ha CPOKa M Ha BAa/IMAHOCT, KaTo KapTaTa MoXe Aa
6bvae nonyyeHa ot KaptogbpikaTtena,  CbOTBETHO
JonbaHUTeNHMA KapToabpKaTen B meceua Ha U3TUYaHe Ha
CpOKa Ha Ba/JIMAHOCT Ha CTapaTa KapTa. baHKaTa cv 3anassa
npaBoTO fa He npeusgaje KaptaTa no cBosi cobCTBeHa
npeueHKa, WM Ha OCHOBaHWA, NpeaBUAEeHU B CbOTBETHUA
L0roBOp 3a M34aBaHe HAa NJaTeXHa KapTa WauW B Opyru,
CKtoYeHU ¢ KapToabprKaTens AOrOBOPU, KaTo B TO3M Cayyak
[0roBopbT 33 CbOTBETHATA MNJ1aTEXHa KapTa ce NpeKpaTABa,
CYMTAHO OT AaTaTa Ha M3TUYaHE HA CPOKa M Ha BaAMAHOCT.
IV.8. B cnyuar 4e KapTogbprkaTenar, CbOTBETHO
JonbAHUTENHUAT KapToabpiKaTten, He ce ABW Aa MNONAYYu
nnate)kHaTta Kapta v MUH (Ha xapTWeH HocuTen) B CPOK OT
Tpn Mmeceua OT WM34aBaHETO WM, CbOTBETHO OT
npeunsgasaHeTo UM, baHKaTa rv yHuLL0XKaBga.

IV.9. KapTtogbp)katenar, cboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen, e ANbXeH Aa ysegomu baHkata nucmeHo
unn 4ype3 KOHTAKTHMA LEHTbp 3a KAMEHTW U Aa NOMUCKa
npensgasaHe Ha naaTeXkHaTa Kapta u [MNH npeamn nstnyaHe
Ha CpOKa M Ha Ba/NMAHOCT, B C/Ay4yal Ha 3aabprKaHe Ha
KapTaTa Ha TepMWHanHO ycTpoictBo ATM, wusrybsaHe,
YHULLOXaBaHe UM NPOTMBO3aKOHHO OTHEMAHe Ha KapTaTta
M CbOTBETHO Aa NOMYYM HOBATa NJaaTeXKHa KapTa.

IV.10. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020 r.)
CkntouBaHeToO Ha AOroBop 32 M3gaBaHe Ha NaaTeXHa KapTa
W NOJIly4aBaHETO Ha M3gadeHuTe naatexHun kaptm u NMUH ce
OoCbLLecTBABAT Camo ANYHO oT KapToabpikaTtens, CbOTBETHO
ot [JonbaHutenHua Kaprtoabpkaten. baHkata no csoA
npeueHKa moxe Aa npMeme CKAYBaHETO Ha AO0rosop OT,
CbOTBETHO Aa nNpejaje nsgageHuTe naatexHun kaptm n NMNH
Ha Mb/IHOMOLLHMK, KaTo TOM c/iiedBa fa € YNb/JHOMOLLEH C
M3PUYHO MbJIHOMOLLHO, 3aBEPEHO OT OBIrAPCKU HOTapuyc
WA B OBAMAPCKO AMNJIOMATUYECKO WAW  KOHCYACKO
npeacTaBUTENCTBO B YyKOWMHA U NpeacTaBeHo B baHKaTta 3a
MbPBU NBT B CPOK HE MO-AbAbr OT 5 (NeT) roamHM oT gaTta Ha
3aBepABaHeTo My. [lbAHOMOLWHOTO ce npeacraBa  oOT
NMb/IHOMOLLHMKA B OPUTMHAA, 3a€HO C BaNUAEH LOKYMEHT
32 CAMOZIMYHOCT, NOCOYEH B NbJHOMOLWHOTO. baHKaTa nma
NnpaBo [a OTKaXKe Aa npueme Mb/IHOMOLLHO, aKO MO HelHa
npeLeHKa o06xBaTbT Ha nNpeAcTaBMTENHATA BAACT Ha
yNb/HOMOLLEHOTO /NLEe He e pJeduHUMpaH ACHO W
HeABYCMMUC/NEHO W/MAM NPU CbMHEHWEe B PeAOBHOCTTA Ha
MbAHOMOLWHOTO  W/MAM  NPUM  HanMuMe Ha  ApYrK
obcToaTencTBa no npeueHka Ha baHkaTta. C nognuceaHe Ha
[0roBopa 3a u3fgaBaHe Ha CbOTBETHATa NAaTeXHa KapTa,
KapTtogbpxatenat peknapupa, 4Ye e yBeJOMEeH U ce
CbrnacABa, Ye B Cyyalt Ha NpeAaBaHe Ha NnaTexXHaTa KapTa
n/vnn NMUH ot baHKaTta Ha Mb/JIHOMOLHWK, TOM HOCU BCUYKM
puUCKOBE OT Heno/ny4yaBaHeTO MM MO  BWMHA  Ha
NMbAHOMOLLHMKA, KAaKTO U OT eBEeHTYya/NHO M3BbPLUBAHE Ha

onepauuu C NnaTexHata KapTta OT NbJHOMOLWHMKA UAK OT
TpeTo nuue.

IV.11. baHKaTa He npegocTtasa MNH ypes SMS Ha mobuneH
TenedoH, NogafeH oT YynbJAHOMOLWEHO aAnue. MobUAHUAT
TenedoH Ha KapToabpkaTensa cnegsa ga 6bae nofaseH B
baHKkaTa AMYHO OT Hero, B npotuseH caydan MUH ce
npeaocTaBa Ha YNMb/IHOMOLWEHO CbINAaCcHO NPeaxXoAHUA YneH
inue caMo Ha XapTUeH HocuTen.

IV.12. Mo oTHOLWeHMe Ha NnaTeXKHa KapTa Ha JonbaHuTeneH
KapToabprKaten, npu 3aasasaHe Ha NMWH no SMS, MWUH ce
nosy4yaBa Ha MobunHusa TenedoH Ha JoONbAHUTENHMA
KapToabprKaTen, nogafeH npu peructpaumnata my B baHkata
CbBMECTHO OT Hero u KapTtoabprkatens.

IV.13. Mo M3pUYHO NCKaHe OT CTpaHa Ha KapToabprKaTena u
33 HeroBsa cMeTKa u cnepj npeLeHka Ha baHkaTa, nhatexxHaTa
Kapta u MNWUH moraT aa 6baat u3nNpaTeHUM C Kypuep B
yyK6WHa ¢ ABe OTAEeNHM NPATKK, KaTo KapTaTa ce akTUBMpaA
cnep nonyyaBaHeTo B H6aHKaTa Ha MOMb/AHEH W NoANWUCaH
NpPOTOKO/I oT Kaptogbprkartens, yAocToBepABaly,
no/ay4yasBaHeTOo Ha nnaTexHaTta kapTta un MANH.

IV.14 (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r.).
B cnyyaute no ua. IV.1 u un. IV.9., N0 N3pMYHO UCKaHe OT
CTpaHa Ha KapTogbprKatenda u cpeuly 3anaallaHeTo Ha
Takca, noco4veHa B Tapudarta, baHkaTa gocTassa usgaaeHarta
nnaTtexHa aebutHa KapTa, 3a KosaTo MNMUH ce npepocTtass no
pega Ha uyn. IV.5.2,, Ha Kaptogbpxatena, CbOTBETHO Ha
JonbnHutenHua Kaptogbpxaten no ya. 1.1.1. Ha Bb3pacT
Hag 18 roauHu upes Kypuep Ao aapec B Penybsavka
bbnarapua, nocoyeH oOT cTpaHa Ha Kaprtoabpxkartena. 3a
uenuTe Ha [JoCTaBKaTa MO nNpeaxoaAHOTO WU3peyeHue,
KapTtoabpXatenat cnegsa Aa npegocTaBu ToyeH agpec
(noweHcKM Koa, HaceneHo MACTO, KBapTas, yauua, HOMep,
610K, BXOA, €TaK, anapTameHT).

IV.15. (HoB, npueT Ha 07.12.2020r., B cuaa ot 15.12.2020r)
Mpwu goctaska no pega Ha uAa. V.14, nhatexHaTa KapTa moXxe
Ja 6bae nonydyeHa camo AmdHO oT KapTogbpikatens,
CbOTBETHO OT  [JonbAHUTENHMA  KapToabpXaten w
aKTMBMpaHa c oba)gaHe [0 KOHTAKTHMA LEHTbp 3a
KnueHTn. lNonyyaBaHeTo Ha KapTaTa ce yAocTtoBepaBa C
noAnuMcBaHeTo Ha obpaTHa pasnMcka OT CTpaHa Ha
KapTogbpaTens, CbOTBETHO Ha JonbaHutenHuma
KapToabprKaTe.

IV.16. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
3a uenute Ha yaocToBepsABaHE HA CaMOIMYHOCTTA Ha
KapTtoabpxartens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKaTen U Ha AOCTaBKaTa Ha KapTaTa, KypuepbT e
ONpaBOMOLLEH Aa M3MCKa MOKa3BaHe Ha TexeH Ba/ivAeH
OOKYMEHT 33 CamoNnYHOCT, a KapToabprKkaTtenart, CbOTBETHO
JonbAHUTENHUAT KapToabpXKaTen, cnefdsBa fa MNOTBbpAM
OOCTaBKATa Ha KapTaTa, KaTo BMWlIE TPUTE CUM MMEHa B
obpaTHaTa pPasnuMcKa M NON0XKM COBCTBEHOPBYEH NOANKC.
IV.17. (HoB, npueT Ha 07.12.2020r., B cuna oT 15.12.2020r).
B cnyyah Ha nocoyeH Henmb/ieH WMAM HETOYeH agpec 3a
[OCTaBKa OT CTpaHa Ha KapTogbpikaTenda, KakTo U Korato
KapToabpartenarT, CbOTBETHO JonbaAHuTenHmnAaT
KapToabprKaTen, He 6bAAT OTKPUTU HA MOCOYEHUA agpec,
baHKaTa He HOCKM OTrOBOPHOCT 3a AOCTaBKaTa Ha KapTaTa. B
Tesmn cnyyam Kaptoabpkarenar, CbOTBETHO
JonbaAHUTeNHUAT KapToabp}Katen, morat ga noayyart
KapTaTa OT KNOH Ha baHKaTa, KaTo ce npuaara CbOTBETHO YJ.
IV.8.



V. MNpasa 7] 3aAbAXKeHuA Ha
Kaproabprkatena/LonbAHUTENHUA KapToabpKaTen.

V.1. KaprtogbprKatenat, cboTBeTHO [JOnNbAHUTENHUAT
KapToAbprKaTen, (Korato e NpUa0KMMO), MMa NpaBo:

V.1.1. pa n3BbpwBa NAATEXHUTE, HENNATEXKHUTE U
CNpaBOYHUTE YCAYrM M ONepauum C NaaTe)kHata KapTa
Cbl1aCHO MOCOYEHOTO B Hactoawwmte O6wM Ycnosus v B
AO0roBopa 3a M34aBaHe Ha CbOTBETHATA NAATEeXXHa KapTa u
0,0 pasmMepa Ha pa3nosiaraemarta HaJIM4HOCT Mo NaaTeXKHaTa
CMeTKa, CbOTBETHO A0 pa3mepa Ha pasnonaraemus
KpeauteH nMmuiT W a0 onpeaeneHute ot  baHkata
TPaH3aKUMOHHU JIMMUTU 32 M3BbLPLUBAHE Ha NAATEXHMU
onepauMmM Cc 6GaHKOBM MIATEXKHU KapTW, MOCOYEHU B
TapudaTa nnm onpegeneHm ot Kaptoabpkatens B 4OroBopa
32 U34aBaHe Ha CbOTBETHATA NAATEXKHA KapTa;

V.1.2. pa onpegena AMMUTM Ha nNaawaHe ¢
NAaTEXHU KapTy;

V.1.3. pa noucka 610KMpaHe, CbOTBETHO
nebnoknpaHe, Ha nJaTeXHaTa KapTa, BKJYUTENHO B
cnydyauTe no yn. VI8 oT HacToAwmTe O6wM ycnosus;

V.1.4. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021 r., B cuna ot 30.03.2021 r.)
[a NoucKa m3gasaHe Ha HoB [MNH Ha xapTMeH HocuTen uam
npeunsgaBaHe Ha NNATeXHa KapTa C eIeKTPOHHA A0CTaBKa Ha
NMAH no SMS npu 3abpaBaHe Ha cCblecTBYBaWMA U Aa
npomeHs NMUH Ha TepmuHanHo yctporicteo ATM Ha baHkaTa
AN Ha ApYyrn 6BbArapckM B6aHKM 3a KapTuM CbC CUCTEMEH
onepatop BOPUKA; pa cb3gage nam npomeHa 3D ctatnyeH
CeKpeTeH KOoZ 3a Le/MTe Ha M3BbPLIBAHE HA NNATEKHMU
onepauumm no yn. l1.8.5 n yn. VII.2 ot HactoAwmTte O6WwMm
ycnosus.

V.1.5. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) pa noucka u4pe3 KOHTaKTHMA LLEHTbP 3a
KINEHTU WAM B KNOH Ha baHkata wau npe3 [durutaneH
noptan 3a bM3HeC KAMEHTU eAHOKpaTHO oTB/NoKMpaHe Ha
ycayrata MMH  no SMS npu  rpewHo BbBeaeH
aBTEHTUKALMOHEH U/MAn naeHTMdOMKaLMOHEH Koa;

V.1.6. (u3am. Ha 08.02.2021r., B cuna ot
15.02.2021r.) Aa noucka NUCMEHO WMAM 4Yype3 KOHTaKTHMA
LEHTbP 33 KJAMEHTU UM Npe3 JurutaneH noprtan 3a 6usHec
KIMEHTU M34aBaHe Ha HOBA NJIACTUKA Ha NaaTeXHaTa KapTa
npu wusrybeaHe, YyHWULIOXaBaHe WAN MPOTUBO3AKOHHO
OTHEMaHe Ha KapTaTa U 4a Noayyu HoBaTa naacTuka n NMNH
Kopg, oT baHKarta.

V.1.7. aa nofasa Xanbu o baHkaTta, cBbp3aHuM C
OTHowWweHuATa mexay baHkata u Kaptogbpatena no
M3aBaHeETO M M3MOA3BAHETO HA MJIAaTeXHaTa KapTa.

V.2. KapTogbprKaTenar, CboTBETHO [JONbAHUTENHUAT
KapToabprKaTes, (Korato e NPUAoKMMO), € OSTbIKEH:

V.2.1. pa M3non3Ba NnatexHaTa KapTa camo JMYHO
M CbrnacHo pJoroBopeHuTe ¢ baHkata ycnosBuAa 3a
W343aBaHETO M U3MOA3BAHETO 1;

V.2.2. (nam. Ha 31.08.2020r., B cuaa oT
03.09.2020r., n3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.,
M3M. Ha 25.05.2021r.,, B cuna ot 28.05.2021r. ) [Mda
npenoctaBu Ha baHKaTa Homep Ha MobuneH TenedpoH
ZIMYHO MM Ype3 MbAHOMOLWHUK C U3PUYHO MbJAHOMOLLHO,
OTroBapAWO Ha M3MCKBaHWATa Ha 4n. IV.10, B KoeTo e
nocoYyeH HOMepPbT Ha MOBUAHUA TenedoH, Ypes KOMTo Aa

nonyyasa MWH no SMS, BpemeHeH Koa 3a uenute Ha
cb3gaBaHe Ha 3D cTaTMyeH cekpeTeH Koa, MO peda Ha
yn.VIl.2.1 ot Hactoawmute O6wm ycnosua, 3D gMHammyeH
CEKPETEH KOA, KO 33 aKTMBAUMA Ha GYHKUMOHANHOCTUTE B
OBbb Mobaiin cbraacHo onucaHoto B uyn. VIL2.2.A — un.
VII.2.2.T. oT Hactosawwmte O6LWM yCnoBMA U A3 YBEAOMABA
He3abaBHO baHKaTa Npu NpomMaHaTa Ha Taka NpefoCcTaBeHuUA
HOMeEpP Ha MOBUNHMA cn TenedoH;

V.2.3. cnepg nonyydasaHe Ha MWH pa ro cmeHu
He3abaBHO Ha ATM TepmMHaNHO YCTPOWCTBO Ha baHKaTa
UM Ha apyrn 6barapckn H6aHKM cbc cucTemeH onepaTtop
BOPUKA, KaTo YHULLOXN XapTUEHNA HOCUTEN NN CbOTBETHO
ha w3tpue SMS c noaydyeHuma nbpBoHayaneH [MWH wun
nepuognyHo (NoHe BeAHDBXK Ha TPM Meceua) Aa NPOMEHsA
NnH;

V.2.4. npu npomaHa Ha NMUH ga nsnonsea Kogose,
KOUTO He CbAbpXKaT NopeaHn UAM MOBTAPALLM Ce YUCAa,
poxaeHn patm, uuopu ot EMH, TenedoHHM Homepa,
aBTOMOOMNHM  HOMepa WM Ap. NojobHM  necHo
pa3no3HaBaemu nam acounmnpanm c Kaptoabpkartensa umcna;

V.2.5. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cnna ot 28.05.2021r.)
Aa He cbobLaBa M/MAn NpeaoCcTaBsA No KaKbBTO M Aa € HaUMH
csoA NMWH, Homep Ha nNnaTeXkHa KapTa, AaTa Ha Ba/IMAHOCT,
CVV/CVC koa, 3D cratnyeH cekpeteH Kog, 3D auHamuyeH
cekpeteH Kog v 3DS MWUH Koa, Ha HeonpaBOMOLLEHN AMLa,
BK/IIOYMTEIHO Ha Y1EHOBE Ha CEMENCTBOTO CU MU Ha ApYyru
CBOW O/IM3KM M POOHUHMU, U A B3eMe BCUMYKM MEPKKU 3a
onasBaHe Ha pPa3KpPUBAHETO MM Npej, HeonpaBOMOLLEHU
nua;

V.2.6. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., 8 cuna ot 28.05.2021r.)
Aa He 3anucea csoA [MNH, 3D ctatuyeH cekpeteH kog, 3D
AMHamun4yeH cekpeTeH Ko u 3DS MUH Kog HUKbae v aa He
M CbxpaHABa 3ae4HO C TMJaTeXHaTa KapTa, M [Aa
npeanpueme BCUYKW APYr1 MEPKU C Orfies, 3ana3BaHeTo Um
B TaliHa, BKNOYUTENIHO fa He M3non3ea eauH u cbuy MUH-
KOA MPOABL/KMTENHO Bpeme, KaKTo W [a  3aKkpuea
KNaBuaTypaTa Ha CbOTBETHOTO TEPMMHANHO YCTPOMCTBO NpwU
BbBeXxaaHe Ha MNWH c uen Hey3HaBaHeTO My OT TPeTU nLa;

V.2.7. (uw3m. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
Ja yBegomaBa baHKaTa He3abaBHO cnep, y3HaBaHeTO 3a
yHULWLOXKaBaHe, 3aryba, Kpaxba, npucBosBaHe WAu
HepaspelweHa ynoTpeba, BKAUUTENHO 3a HepaspelleHa
WAW HETOYHO U3MbJIHEHA NaTeXXHA onepauusa C NaaTexHaTa
KapTa, KaKTo u 3a y3HaBaHe Ha [M1H, 3D cTtatnyeH cekpeTteH
koa, 3D amHamunyeH cekpeteH Ko 1 3DS MNMUH kog, oT TpeTo
JIMLe, KaKTO M B cC/Ayy4alh Ha 3aryba Ha pJoctbn Ao
YCTPOMCTBOTO, HAa KOETO & UHCTA/IMPaHo npuaoxeHmeTto OBb
Mobalin npu n3non3saHeTo My no peaa, NPeaBuaeH B Y.
yn. VI.2.2.A —un. VIL.2.2.T. oT HacToawuTe O6WM ycnosusa
ypes obaxkaaHe Ha TenedoHeH Homep 0700 117 17, nam
KpaTbK Homep *7171 3a aboHaTM Ha 6bArapCcKM MOBUAHU
onepaTopu nan +359 2 483 1717 3a 0b6axkaaHua OT YyKOUHa;

V.2.8. npun ocnopBaHe Ha W3BbpLIEHA C KapTaTa
nnaTeXHa onepauusa, Aa ysBeAomM HesabaBHO cnep
y3HaBaHeTo BbaHKaTa Mo HayuMHa, NOCOYEH B MpeaxonHuA
uneH n aa nonbaHu Popmynap 3a peknamauusa no obpaseu,
KaKTO U Aa NpefoCcTaBA BCUYKM AOKYMEHTU U MHbOpMaLmA
BbB BPb3Ka C OCMOpEeHaTa NiaTeXHa onepauus;



V.2.9. pa cbxpaHABa PasnUCKU 3a U3BbPLLUEHUTE C
nnaTe)Hata KapTa onepauuMm U nNpu MNOUCKBaHe Aa U
npenocTasa Ha baHKaTa;

V.2.10. npu npobnemun c onepaumua Ha ATM wnnm
NOC TepmunHan BegHara ga ce cebpKe ¢ baHkata u ga He
npuema NomoLl, CbBETU UM APYr BUA, Hameca B npobnema
OT AMLA, pa3nnyHu oT TenePoHHUA onepatop Ha baHKaTa;

V.2.11. pa ce noAnucBa, B Cly4ant Ye TePMUHANDBT
ro U3WUCKBa, BbPXY KBUTAHLMUTE 32 Npogaxba uaun TerneHe
Ha napu B 6poli, pasneyataHu ot MOC TepMUHa, MO HAUYMHa,
KOMWTO CbOTBETCTBA Ha MOAMMCA BbPXY [AOKYMeHTa 3a
CaMOJ/IMYHOCT, C KOEeTO YyA0CTOBepsABa, Ye e CbraaceH ¢
HanpaBeHaTa TPaH3aKuus;

V.2.12. pa ce nerMtMumupa C AOOKYMEHT 3a
CaMOJINYHOCT, NpU MNOMUCKBaAHe OT CTpaHa Ha Tbproseu,
npuemaly, N1aWwaHna ¢ NAaTeXHU KapTu;

V.2.13. pa BbpHe nnaterkHata Kapta B baHkara
npu NOBPEXKAAHE NN YHULLOXKABAHE Ha NAaTeXHaTa KapTa,
M3TMYaHE Ha CPOKa M Ha BAJMAHOCT, NpPW NpPeaCcpPOYHa
M3MCKYEMOCT Ha W3NON3BaHWA KpeauTeH JUMUT WU
npekpaTABaHe Ha Aorosopa 3a 6aHKoOBa KapTa UK goroeopa
3a NnaTeXHa CMeTKa, KbM KOATO e u3gajeHa KapraTta He no-
KbCHO OT eAMH Mmecel, OT HacTbMNBaHETO Ha CbOTBETHOTO
cbbutue;

V.2.14. panopgbprKa Mo niatexHara cu CMeTKa/m
CW HAaNWYHOCT 33 M3BbPLUBAHE HA MNIATEXHWUTE Onepauun ¢
naaTexHaTa KapTa M 33 3anjawaHe Ha AbKMMUTE Ha
baHKaTa TakcM M KOMUCUMOHM, CbOTBETHO Aa He NpeBMLIaBa
paspelweHnsa KpeguTeH AMMUT NO KpeauTHaTa naaTeXKHa
KapTa. AKo KapTogbprkatenAat pgonycHe cymaTa Ha
NoA3BaHWUTE NOCPEACTBOM MJIATEXKHATA KapTa (BKAOYUTENHO
ypes [JONbJHUTENHA NAaTe)Ha KapTa) cpenctea  Aa
HaJBMLWWM pasnonaraemarta HaA/MYHOCT MO MJaTexHaTa
CMeTKa, KbM KOATO e wu3jgajeHa naTexHata KapTta,
CbOTBETHO [a Ha[ABMLUM paspelieHUs KpeauTeH JUMMUT,
baHKata vMma npaBo Aa 33a4bAXKM BCUYKU CMETKU Ha
Kaptogbpxkatena npu  baHkata cbc cymata Ha
HaZBWLIEHMETO, BK/OYMUTENHO, KOraTo e Heobxoaumo —
ypes OTKyMnyBaHeTO Ha cpeacTBa MO CMeTKUTe Ha
KapTogbprkatena B YyXKAecTpaHHa BanyTa "
KOHBEPTUPAHETO M No Kypca Ha baHkaTa B AeHA Ha
onepauuATa 3a KoeTo KapTogbpKatenAT p[asBa CBOETO
M3PUYHO Cbrnacue ¢ NoAnucBaHe Ha CbOTBETHUA AOroBop 3a
nnaTeXHa KapTa;

V.2.15. Aa He u3MoAa3Ba NAATE)KHATa KapTa 3a
M3BbPLUBAHE HA NNATEeXHM onepauunm, CBbP3aHM MO KaKbBTO
M Ja e HAauWMH C [elHOCTM C  BUPTYaaHW Banytu
(KpunTOBaNYTU, BUTKOMHM U NP.) BKAOYUTENHO, HO HE CaMo,
nAaWwaHnAa Kbm Naatdopmm 3a TbProBUA C TaKMBa BanyTw.
baHkaTa He npeaoCTaBA NJIATEXHWU YCAYTW, CBbP3aHU C
BUPTYaNHU BanyTU CbrNacHO NPeaxoaHOTO U3peyeHune, n He
HOCM OTrOBOPHOCT 3a npeTbpneHn ot Kaproabpikatena
n/vnm ot JoNbAHUTENHUA KapTOA4bPKaTe Bpeaun, CBbp3aHu
C NN NPOU3TUYALLM OT AENHOCTU C BUPTYasIHU BaNyTw.

VI. Npasa 1 3aabmKeHna Ha baHkara.
VI.1. baHKaTa ce 3a4baKaga:
VI.1.1. pa ocurypABa Bb3MOXKHOCT 33 U3BbPLUBAHE

Ha MNAaTeXHUTe, HennatexHute U CNpaBoOYHU YyCayru u
onepauunn C nnatexXHata KapTa Cbr1aCHO yropopeHOTO B

HacToswmTe O6LWKM ycnoBua 1 B OroBOpa 3a M3gaBaHe Ha
CbOTBETHATa N/JaTeXHa KapTa;

VI.1.2. pa npensgage HoBa NaaTeXHa KapTa C HOB
MUH no SMS wnaun camo Hoe MNMNH Ha xapTeH HocuTen Npu
3abpaBsaHe Ha MUH, WM B CAyYal Ha
nsrybsaHe/Kpaxkba/yHuwWoKaBaHe WAM pasKpuBaHe Ha
NnepcoHanun3MpaHnTe  3alMTHU  XapaKTEePUCTMKM  Ha
naaTeXKHaTa KapTa, KakKTo U NpW M3TMYaHe HA CPOKa M Ha
Ba/IMAHOCT CbI/IaCHO YroBOPEHOTO B HacToAwmTe O6wwm
ycnoBus;

VI.1.3. pa ocurypu BpbLLAHETO nm
npensfaBaHeTO Ha MJiaTeXHaTa KapTa, B C/Ayyalh Ha
3a4bprKaHe Ha nnaTteXHata Kapta OT TepMWMHANHO
ycTpoiicteo ATM;

VI.1.4. pa 6n0Kupa onepaummuTe C nNaaTexHaTa
KapTa He3abaBHO cnepn nosyyaBaHe Ha yBeJOMEHWE OT
KapToabpaTens, CbOTBETHO oT JonbnaHutenHus
KapTogbprKaTen, OTNpaBeHO no pega Ha un. V.2.7 ot
HacToAwmTe O6LWKM ycnosus;

VI.1.5. pa cbaeicTBa 3a pelwasBaHe Ha C/yyau Ha
OCMOPEeHN MNNATEXHM OnepauMm Mpu  CBOEBPEMEHHO
ocurypeHa Mb/iHA  OOKYMeHTauua oT  KnueHwTa, B
CbOTBETCTBME C npasBuaaTa Ha cboTBeTHata MKO wu
npoueaypute Ha baHKkaTa;

VI.1.6. aa ocurypu HeAoCTbNHOCT Ha
nepcoHaNn3npaHuTe CPeacTBa 3a CUTYPHOCT Ha NaaTeXHaTa
KapTa 3a 1ua, pasandHm ot KapToabprkaTtens, CbOTBETHO OT
JonbaHutenHuma KapToabprKaTten, 6e3  TOBa aa
ocBoboKaaBa KapTogbpratens, CbOTBETHO
JonbaHUTENHUA KapToabprKaTes, OT 3a4b/IKEHUATa My MO
yn. V.2. oT HactoawmTte O6LWM ycnoBus;

VI.1.7 pa cbxpaHaBa B 5-roguweH CpoK
MHbOpMaLMAa, KOeTo Mo3BOJIABA MpocieasBaHe Ha
ornepauuuTe, U3BbPLUEHU C M1aTEXHA KapTa;

VI.1.8. pa cb3gage HeobxoAMMUTE TEXHUYECKU M
APYrv ycnoBus 3a npuemaHe 6e3nnaTtHo Ha yBeLOM/IEHUS OT
KapToabpaTens, CbOTBETHO oT JonbnaHutenHus
KapToAbprKaTen no peaa Ha yn. V.2.7 no BCAKO Bpeme Ha
OEHOHOLIMETO M NPU MUCMEHO UCKaHE, OTNPaBEHO B CPOK A0
18 meceua, cyuMTaHO OT [JataTa Ha CbOTBETHOTO
yBegomsieHne no yn. V.2.7, Aa npenoctaBu CbOTBETHUTE
[0Ka3aTe/ICTBa, Ye e HanpaBeHOo TaKoBa YBeLOMJ/IEHME;

VI.1.9. pa He wu3npawa waM npenocrtaBa Ha
KapToabpaTens, CbOTBETHO Ha JonbnaHutenHus
KapToAbprKaTes, HernomuckaHa nJaTeXHa KapTa, OCBEH B
cnyyauTte, npeaBuaeHu B HactoswmTe O6LWm ycnosus;

VI.1.10 (HoB, npwueT Ha 31.08.2020r., B cuna oT
03.09.2020r., M3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
03 ocurypaBsa Bb3MOXHOCT 3a Cb3JaBaHe U NpomaAHa Ha 3D
CcTaTuyeH cekpeteH kog u 3DS MNWH koa, aa m3npawa 3D
ONHAMUWYEH CEKPETEH KO, KaKTO M Aa OCUTypu NON3BAHETO
Ha PYHKUMOHANHOCTUTE HA npunoxeHneto OBE6 Mobaiin B
clydaute M Npu ycnosuAaTa, onucaHm B pasgen VIl ot
HacToswmTe 06K ycnoBuA.

VI.2. baHKaTa uma npaso:

VI.2.1. pa onpegena MaKCUMAJHUTE  CyMU
(numuTnTe) M/Man Bpoa Ha naaTe)kHMTE onepauuu,
M3BBPLUBAHW C KapTaTa 3a onpeesieH nepuos;

VI.2.2. Aa He JONYyCKa M3BBbPLUBAHETO Ha NNATEKHU
onepaumu c naaTeXHaTa KapTa, B C/ly4all Ha HaZBWULIaBaHe
Ha pasnonaraemoTo Ccango Mo  MJaTeXHaTa CMEeTKa,



CbOTBETHO NpPU NpeBULIABaHe Ha pa3nofaraemua KpeauTeH
NIMMUT MO KpeauTHa KapTa, Ha /SIMMUTUTE 33 CTOMHOCTTA
n/vnn 6poAa Ha nnaTeXHUTe onepauun, B Ccaydyal Ha
M3BbPLUBAHE HA NAATEXHM onepaLun BbB BUCOKOPUCKOBU
ObpXaBu M/MAM TbProsuu, onpeaeneHn Kato Takuea Mo
npeueHKa Ha baHkaTta. KapTogbpkaTenat moxke ga nonayyu
MHbOpmauma 33 orpaHMyeHMATa NO  NpPeaxofHOTO
uspeyeHune B KJOH Ha baHKaTa uam ypes obaxkpaHe Ao
KOHTaKTHWA LeHTbP 33 KNUEHTH;

VI.2.3. no BcAKO Bpeme Aa npexsbpau (ueampa)
M3LUANO WAM YACTUYHO B3emMaHMATa CUM NO AOroBopa 3a
npenocTaBsAHe Ha KpeauTeH IMMUT Ha TPETU Inua;

VI.2.4. pa 6n10Kupa nnaTexkHaTa KapTta B cnegHuTe
HeusyepnaTesHO M36pPOeHW cayyau: HapylwasaHe W/wuau
Heusnb/HeHWe Ha pasnopeabuTe Ha AOrOBOpPA 3a U3aBaHe
Ha CbOTBETHaTa N/aTeXHa KapTa M/MAW Ha HacToAwwMTe
06wM ycnosua oOT cTpaHa Ha KapToabp:katens u/wau Ha
JonbnHutenxusa KapToabpiKaTen; CbMHeHue 3a
HepaspelweHa ynotpeba Ha naaTeXHaTa Kapta wan
CbMHeHMe 3a ynoTpeba Ha NaaTerKHaTa KapTa C Len M3mama;
3HAUMTENHO HapaCHa/l PUCK OT HEU3NbJHEHWe Ha
3a4b/XKEeHMA 33 BpbLLAHe Ha W3NO0N3BaHWUTE CYyMW MO
[oroBopa 33 npefocTaBaAHe Ha  KpeguTeH  NIMMUT;
nonyyasaHe Ha yBegomsneHne oOT Kaprtoabpikartens,
CbOTBETHO OT JONbAHUTENHUA KapTOA4bPKaTeN No peaa Ha
yn. V.2.7. ot HactoawmuTe O6WM yCcnoBUA; NpU HaMuMe Ha
0OEKTMBHU MPUYMHUM (KaTo, HO He Camo, BKJ/IOYBAHE Ha
naaTeXxHaTa KapTa B CMUCHK C KOMMPOMETUPAHU MIATEXHU
MHCTPYMEHTH, nonydyeH oT MKO; Hanmume Ha pJaHHKM 3a
M3Mo/3BaHe Ha KapTaTa Ha YCTPOMCTBa, 3a KOMTO baHKaTa
uMma nHbopmaums, Ye ca 6UAM OBEKT Ha MAHUMYyNUPaAHE;
3abpKaHa N/aTeXHa KapTa Ha TepMUHANHO YCTPOIACTBO
ATM; HanMyMe Ha TexHuyeckm npobsem ¢ napTnaa
NAATeXHU KapTW; NpeacpoYHO MacoBO NpeusgaBaHe
nopagM MWUrpauua KbM HOB CTaHAAPT MM KbM  HOBA
copTyepHa cucTema; nNpu MNoJjlyd4aBaHe Ha 3anopHO
cboblueHMe 3a 3anop Ha B3eMaHuATa U/UAW CMETKUTE Ha
Kaptoabpxatena B baHkara; no UCKaHe Ha
Kaptogbprkatens, CbOTBETHO or  [JdonbnHutenHua
KapToabpKaTen B npeasuaeHuTe B HacToAwmte O6wWwm
YC/IOBMA C/lydau UM B APYTU JOTOBOPU, CKAKOYEHU MEXAY
baHkata un  KapTtogbprkatenda. baHkata ysegomsaBa
Kaptoabpatena 3a 610KNpaHeTo Ha
[0CTbNa/M3BbPLIBAHETO Ha MAATEXHM onepaumMuM M 3a
NPUUYNHUTE NO BHL3MONKHOCT Npeau 6J1OKUPAHETO AW HaW-
KbCHO HenocpeACTBEHO cael TOBA, OCBEH aKo AaBaHeTo Ha
TaKasa MHpopmaLMa He e N03BONEHO NOPaAM CbobpakeHUA
33 CMTYPHOCT UK CMa3BaHETO Ha HOPMATUBHU M3UCKBAHUA

VI.2.5. pa cbbupa OT BCUMYKM CMETKM Ha
KapTogbp:kaTensa, paskputu B BaHKaTa cymu, ObAXUMU M
BbB BPb3Ka C U34aBaAHETO M M3MOA3BAHETO HA MaaTeXKHaTa
KapTa oT Kaprtoabpskatena u/wam  [JonbaAHUTENHMA
KapTogbp:kaTten, BKAOUYUTENHO, KoraTo e Heobxoanmo —
ypes OTKyMNyBaHeTO Ha cpeacTBa MO CMETKMTe Ha
KapTtoabpxatena B yyXaecTpaHHa BanyTa "
KOHBEPTUPAHETO M No Kypca Ha baHkata B peHA Ha
onepauuATa.

VI.2.6. B cny4yalt Ha CbMHEHME 3a UK NPU Hanuue
Ha M3Mama WAKM 3annaxa 3a CUTYPHOCTTA Ha NANaTeXKHa
onepauma € nnaTeXHaTa KapTa MAM 32 camaTa naaTtexHa
KapTa, 4a He paspelmn M3BbPLIBAHETO Ha MJiaTeXkHaTa
onepauusa, Kato u3npatmh  SMS  cbobuweHne  Ha

KapTogbpaTens,
KapToabpraten

CbOTBETHO Ha AONBNAHUTENHUA

VIl. (uam. Ha 31.08.2020r., B8 cuna ot 03.09.2020r.)
MnatexkHn onepaummn B UHTepHer ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) Visa
Secure, cboTBeTHO Mastercard Identity Check, ca Tbproscku
MApPKM Ha MeXKAyHapOoAHUTEe KapTOBM opraHusaummn Visa
International n Mastercard Worldwide u npeacrasnasat
cneunanHm NPOTOKONM 33 UMAeHTUPUUMpPaAHe Ha
KapToabprkaTens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKkaTen, M yCTaHOBABAHE Ha aBTEHTUMYHOCTTA Ha
nnatexkHu onepaumm no Yn.lll.8.5 n un. VI.2 ot HacToawmTte
06wwm ycnosus.

VII.2. (3m. Ha 31.08.2020r., B cmna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., u3m. Ha 23.11.2021r.,
B cuna ot 23.11.2021r.) KapToabprKaTensT, CbOTBETHO
JONbAHUTENHUAT KapTOADbPIKATE/N, MMa BbB3MOMXKHOCT Aa
M3BbPLIBA NNaTeXHW onepaunm no 4n.lll.8.5. 3a NoKynku Ha
CTOKM M yCNyru oT TbProBuM, y4acTealm B npoTokoamTe Visa
Secure, cbotBeTHO Mastercard ldentity Check, Kato 3a
pa3spellaBaHe Ha NnaTe)kHaTa onepauua e HeobxogMmo
KapTtoabpkartenarT, CbOTBETHO JOonNbAHUTENHUAT
KapTogbprKaTes, Aa BbBeAe HOMepa Ha KapTaTta, AaTaTa Ha
Ba/INAHOCT, TPUUMPEH KOA, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)), kakTO 1 3D AMHamKn4eH ceKpeTeH Koa 1 3D cTtaTuueH
cekpeTteH Kog no pega Ha yn. VIL2.1, VIL.2.1.A v un. VII.2.2.
OT HacToawmTe O6LWM YyCNOBUA, WX A3 BbBeAe HOMEpPA Ha
KapTaTa, AaTaTa Ha Ba/IMAHOCT, TpuundpeH Kog, oTneyaTaH
Ha rbpba Ha KapTaTa (Card Verification Value (CVV) uau Card
Verification Code (CVC)), KakTo 1 Aa paspewun onepaumarta
npes CMNeuvasmM3vMpaHoTO MPWIOXKEHUEe 33 MOOUIHK
yCTpOlicTBa, HapeyeHo MobunHo BHaHKupaHe u/unm OBb
Mo6aiin 3a onepaumoHHa cuctema Android 1 iOS no HauuHa,
nocoyeH B 4n. VI.2.2.A —un. VII.2.2.T. oT HacToAwmTe O6wwmn
ycnosusa

VII.2.1. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.)
CymtaHo ot 03.09.2020 r. ObB 3ano4yBa noeTanHoOTO
BHeApsABaHe Ha 3D cTaTUYeH CEeKpPeTeH KoZ, KOWTO C/yKM 3a
paspellaBaHe Ha NaaTeXXHUTe onepaunm no yna. [11.8.5. nun.
VII.2 oT HacToawmuTe O6WM ycnoBuAa M ce NpUCBOABa 3a
BCUYKWN KapTW, nsgageHun ot baHkata Ha KapToabpikaTenu,
CbOTBETHO Ha [ONb/AHUTENHM KapToabprKaTenu. 3a uenTa,
KapTtoabpkartenarT, CbOTBETHO JonbaHUTeNHUAT
KapTogobprkaTen cneaBa Jfa BbBeAe BpPeMeHeH Kog,
usnpateH ot baHkata 4ype3 6e3nnatHo TekcToBo (SMS)
cbobuieHre Ha MobunHuA TenedoH, 3asBeH npeg baHkaTa
oT Kaptogbpratensa, CcboTBeTHO OT JOMbAHUTENHUA
KapTogbprKkaTen, B crneumanHa MWHTepHeT CTpaHuUa,
OOCTbMNHA npe3 OYTOH Ha HayanHMA eKkpaH Ha WHTepHeT
cavta Ha baHkata www.ubb.bg. Mpu BAKM3aHe B cauTa,
KapTtoabpkatenarT, CbOTBETHO JonbAHUTeNnHUAT
KapTogbprKkaTen, BbBeXXAa HOMepa Ha CbOTBETHaTa
nnaTeXXHa KapTa, 3a KOATO »Kenae Aa cb3gage 3D ctatuueH
CeKpeTeH Ko, egHOKpaTHa naposa, Mojy4YyeHa 4pes
TekcToBo (SMS) cboblieHre Ha mobunHua TenedoH, 3anBeH
npen baHkata oT Kaprtogbprkatena, CbOTBETHO OT
JonbAHUTENHUA KapTogbprKkaTes, M BPeMeHHUsA Kog no
npeaxoaHoOTO ulpeyeHne Ha Hactoawma yneH VI.2.1. Cneg
BbBEXAAHETO num, KapTtoabpratensr, CbOTBETHO



JOonNbAHUTENHUAT KapTogbpiKaTes, Noay4yaBa Bb3MOMKHOCT
[a cb3dafe n3BecTeH camo Ha Hero 3D cTaTuyeH cekpeTeH
KOZ 33 CbOTBETHaTa KapTa. 3D CTaTUYHUAT CEKpeTeH Koj,
cnefBa 43 e C Ab/KMHA OT OCEM CMMBONA WM Aa CbAbpXKa
noHe egHa 6yKksea, undpa v cnewmaneH CUMBO.

VI.2.1.A (HoB, npueT Ha 29.03.2021r., B cuna oT
30.03.2021r.) KapTogbprKaTten, cboTBETHO [doNbAHUTENEH
KapToAbpyKaTen, KOMTo MMa Npodun M AOCTbNBA OHMANH
b6aHKMpaHeTo Ha baHKata, (Ha eneKkTpoHeH aapec
https://ebb.ubb.bg), no peaa u npu ycnosmaATta Ha cKaroUeH
[OroBop 3a OHfMaWH bHaHKkuMpaHe u O6wuTe ycnosma Ha
BaHKaTa 3a nnaTeXXHu ycnyru 3a pusmnyeckun amua n Obwmte
ycnosua Ha baHKaTa 3a nnatexHWM ycayrm 3a 6u3Hec
KNMEHTM, UMaA Bb3MOXKHOCT A3 Cb3JaBa M NepuUoauyHoO Mo
»KenaHue Ja NPoOMeHA U3BecTeH camo Ha Hero 3D ctaTuyeH
CEKpeTeH KOZ 32 BCAKA U3JaJeHa Ha CBOE MMe MiaTexHa
KapTa, c/ien BXOZ B OHNAalWH GaHKMpaHeTo M u3bop Ha
¢dyHKUMoHanHocTTa ,Cb3aaBaHe Ha 3D-CTaTUYEH CeKpeTeH
Koa“. Mo oTHoweHMe Ha 3D CTAaTUYHUAT CEKpPeTeH Koa,
Cb3gafeH no peaa Ha HacroAwma uneH VIL2.1.A, Baxar
BCMYKKM pasnopesbu Ha Hactoawmte O6wWM ycnosus,
CBbp3aHU C nos3BaHeTo Ha 3D cTaTMyeH ceKkpeTeH KoA,
KaKTO M MpaBaTa M 3agb/KeHuATa Ha Kaptoabprkatens,
CbOTBETHO Ha [JlombAHUTENHMA  KapToAabp)kaTen no
OTHOWeHWe Ha Hero. [locnegHo Cb3JafeHuAT  oT
Kaptogbpkatens, CbOTBETHO ot  [JdonbaHuTenHua
KapToabprkaten 3D cTaTMyeH ceKpeTeH Koa Nno peaa Ha us.
VII.2.1. wamn VIL.2.1.A oT HacTtoswmte O6wM ycnosus 3a
CbOTBETHATa KapTa, AeaKTUBMpPa NpeaxoHo cb3ganeHuns 3D
CTaTUYEH CEKPETEH KOA.

VII.2.2. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OMHAMUYHUAT CeKpeTeH Kog ce reHepupa oT baHkaTa 3a
LesnTe Ha pa3pellaBaHe Ha MIATeXXHUTE onepauuun no Y.
11.8.5. u un. VI.2 oT Hactoawmte O6wWM ycnosusa wu
npeactaBnsaBa efHOKpaTeH UMOPOB KoA, WM3MpalaH oT
baHkaTa ype3 6e3nnaTtHo TekctoBo (SMS) cbobuieHue Ha
MOBUNHUA TenedoH, 3asBeH M perucTpupaH npeg baHkata
oT KapTtoabprkatens/[JonbAHUTENHNA KapToAbpiKaTen no
CbOTBETHUA pen,.

VII.2.2.A (HOB, npueT Ha 25.05.2021r., B cuna oT
28.05.2021r., u3m. Ha 23.11.2021r., 8 cuna ot 23.11.2021r.)
KapTtogbpkaTten, CbOTBETHO JonbaHuteneH
KapToAbprKaTes, KOMTO MMa CK/OYEeH A0roBOP 3@ OHJAWH
b6aHKMpaHe ¢ baHKaTa W CbOTBETHO WHCTA/NIMPAHO MU
aKTMBMpaHO npunoxeHne OBB Mobaiin Ha ycTpPOWMCTBO C
onepaunoHHu cuctemun Android n iOS ¢ MMHMMaNHa Bepcua,
nocoyeHa Ha MWHTepHeT cTpaHMUaTa Ha OaHKaTa
www.ubb.bg, moxe aa pa3peluaBa naaTexHu onepawmm no
yn.lll.8.5. n yn. VII.2 ot HacToawmTe O6wwm ycnosusa B OBb
Mob6ailin uypes u3BECTeH Camo Ha Hero uudpoB Kog ¢
Ob/KUHA OT 6 A0 12 undpm (HapmyaH no-HataTbk 3DS MUH
KOA) A nocpencTBOM CBOM MPbCTOB OTMNEYaTHK, /IMLEBO
pa3no3HaBaHe WAM  Apyra  HeroBa  6GMOMETpPUYHA
XapaKTePUCTUKa, B 3aBUCUMOCT OT GYHKLMOHAIHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WMHCTa/IMPaHO M aKTUBMPAHO
npunoxkeHmero OBBb Mobaitn n KaTo cnegga CTbMKUTE,
onucanu B Y. VII.2.2.6 oT HacToAwmTe O6wm ycnosus.
VII.2.2.6. (HoB, npuer Ha 25.05.2021r., B cuna oT
28.05.2021r.) 3a uenute Ha M3nona3BaHe Ha
OYHKUMOHANHOCTTa 3a  paspellaBaHe Ha  MNJaTeXHU
onepauum no pena Ha npeaxoaHus yneH,
KapTogbpkatensr, CbOTBETHO JonbaHutenHuar
KapToAbprKaTen cnefga Aa A aKTMBUPA €4HOKPATHO 4pes

6yTOoH ,,Bkatoun 3DS” B noameHnto ,Kaptn“ 8 O66 Mobain.
AKTUBaUMATA pErmcTpupa BCUYKN KapTu, n3gaBaHu Ha UMETO
Ha KapTogbpKaTena, CboTBETHO Ha [onbAHUTENHMA
KapToAbprkaTen 3a Tasu PpyHKUMOHaNHOCT. Chel HaTUCKaHe
Ha 6yTOH ,,Bkntoun 3DS“, baHKaTa M3npala TeKcToBo (SMS)
cbobuweHre Ha mobunHua TenedoH, 3aaBeH npes baHkaTa
oT Kaptogbprkatensa, cboTBeTHO OT [onbAHUTENHMA
KapToAbprKaTes, CbAbpKaLO YeTupuumbpeH efHOKpaTeH
KOpA, KOMTO cnepaBa fa 6bae BbBeeH B CbOTBETHUA EKPaH Ha
npunoxkeHmeto Obb Mobaiin. Cneg ycnewHoTo BbBeXKAaHE
Ha Koga, KapTtoabpikaTenar, cbOTBETHO [JONbAHUTENHUAT
KapToAbprKaTeN NoJsly4yaBa Bb3MOXKHOCT a u3bepe HaumH 3a
paspelwaBaHe Ha naaTexXHW onepauuun no ynlll.8.5. n un.
VII.2. oT HacToawmte O6WM ycnoBus Ypes CBOKM MPbLCTOB
OTMeYaTbK, /IMLEBO pa3no3HaBaHe WAM Jpyra Herosa
6MOMeTpUYHA  XapaKTepucTMKa, B  3aBUCMMOCT  OT
bYHKUMOHANHOCTUTE Ha YCTPOWCTBOTO, Ha KOeTo e
MHCTAMPaAHO U aKTUBMPaAHO npunoxkeHuneto Obb Mobaiin,
KaKTo U Aa cb3gage 3DS MUH Kog, B cnyyaid, Ye He »Kenae aa
M3non3ea OMOMETPUYHA XapaKTEpPUCTMKA 3a UenuTe Ha
paspewaBaHe Ha naaTeXxHu onepauun no yn I11.8.5. n un.
VII.2. oT HacToawmTe O6LWM YCNOBUA. KaKTO U KaTo pe3epBeH
BApWaHT B C/yyai, 4ye onepaumsaTa He MOXe ga b6bae
paspelueHa NocpeacTBOM BMOMETPUYHA XapaKTepuUcTmKa.
VIl.2.2.B. (HOB, npueT Ha 25.05.2021r.,, B cuna oOT
28.05.2021r.). Cnep, akKTMBMpPaAHETO Ha (YHKUMOHANHOCTTA
Nno Ha4YnHa 1 peaa, NOCoOYeHN CbOTBETHO B Y. VII.2.2. A nun.
VII.2.2.b oT HacToAwmTe O6LwWM ycnosua, KaptoabprraTensT,
CbOTBETHO  [ONbAHUTENHUAT  KapToabpiKaTen uma
Bb3MOXHOCT Aa pa3pellaBa MNaTeXHW onepauuu no un.
111.8.5. n un. VII.2. ypes BbBeEXAAHE HA HOMEpPA Ha KapTaTa,
AaTaTa Ha BaNMGHOCT, TpMUMPEH Koa, oTreYyaTaH Ha ropba
Ha KapTtata (Card Verification Value (CVV) wau Card
Verification Code (CVC)) 1 noTebp:kAaBaHe Ha onepaumaTta
cnep nonyyaBaHe Ha PUSH cbobluieHne Ha ycTpOMCTBOTO U
BXo4 B npunoxeHneto OBb Mobalin, Ha KoeTo To e
WMHCTaIMPaHO M aKTUBUPAHO, KAKTO C/eABa: a) C BbBeXKAaHEe
Ha NPBbCTOB OTMNEYaTbK, NOCPEeACTBOM /INLLEBO Pa3no3HaBaHe
WAW  Apyra HeroBa OWMOMETPMYHA XapaKTepUCTUKA, B
3aBUMCUMMOCT OT YHKUMOHA/NIHOCTUTE Ha YCTPOWMCTBOTO, Ha
KOETO e MHCTa/MPaHO U aKTUBMpPaHO npuaoxkeHuneto OBb
Mob6alin, wnu 6) ypes BbBexagaHeTto Ha 3DS MUH Kkoga,.
BbeexaaHe Ha 3DS MNMWH Kog, ce nsncksa n npu onpeaenen
6poi HeycnewHN ONUTK 3a paspellaBaHe Ha onepauunaTa
nocpeacTBOM BUOMETPUYHA XapaKTEPUCTUKA, B 3aBUCUMOCT
OT HACTPOWMKMUTE HA YCTPOMCTBOTO, Ha KOETO € MHCTaZInPaHOo
W aKTUBMpPaAHO npunoxeHmeto Obb Mobain.

VIl.2.2.T. (HoB, npueT Ha 25.05.2021r., B cuna oT
28.05.2021r.). Cnep, akTMBMPAHETO Ha GYHKUMOHA/HOCTTA
Nno Ha4YnHa 1 peaa, NOCOYEeHN CbOTBETHO B Y. VIL.2.2. A nun.
VII.2.2.b 1 npeay n3BbpLUBaHETO HA BCAKO NAaLLaHe No Y.
[11.8.5. oT HacTtoawmTe O6WM ycnosua, KapTogbprKatensr,
CbOTBETHO  JlOMBAHUTENHUMAT  KapTogbpXKaTen uma
BB3MOXKHOCT Aa u3bepe HauYMH 33 paspellaBaHETO My C
BbBEXK/AAHE HAa HOMEepa Ha KapTaTa, AaTaTa Ha BaJIMAHOCT 1
TpuumdpeHma Koa, oTneyaTaH Ha rbpba Ha Kaprata (Card
Verification Value (CVV) nau Card Verification Code (CVC)),
KaKTO M c BomeTpuyHa xapaktepuctuka nnm 3DS MUH kop
no peaa Ha un. VI.2.2.B nnm nocpeacTsom BbBeEXAAHETO HA
3D AnHamuueH cekpeTeH Ko 1 3D cTaTuYeH CeKpeTeH Koj,
no peaa Ha ua. VI.2.1, VIL.2.1.A n un. VII.2.2. oT HacToAwmTe
O6wwn ycnosua. M3bopbT NO NPeaxonHOTO U3peyeHue ce
ocbluecTBABa 4pe3 OyToH ,JonbaHUTENHM MeToan” Ha
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€KpaHa Ha yCTpOVICTBOTO, Ha KOETO Ce BbBeXAaT AaHHUTE 3a
KapTaTa.

VII.3. (M3m. Ha 31.08.2020r., 8 cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r.) MNnaTexHW onepauuu
no un. ll1.8.5. n un. VI.2 ot HactoAawmuTe O6WM ycnosus,
KOMTO ca Ha ctoiHocT go EUR 30 (Tpugecet) eBpo (Mau
CbOTBETHATa PaBHOCTOMHOCT BbB Ba/lyTaTa Ha CMeTKara), ce
paspewaBat oT Kaptogbprkatenda, CbOTBETHO  OT
JonbnHutenHna KapToAbpKaTesa, 4pe3 BbBeKAaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaIMAHOCT, TpUUNpPEH Kog,
oTneyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVW) wnm  Card \Verification Code (CVC). Cnegp,
M3BbPLUBAHETO Ha MeT NMOpPeaHW NAaTeXXHW onepauuu no
Hactoawma uyneH VIL3.,, KapToabprKaTenaTr, CbOTBETHO
JOnNbAHUTENHUAT KapToAbp:KaTen, cnepBa Aa paspeLlm
nocneapalla onepaums no  u3bpaHMA OT HEro HayuH
cboTtBeTHO no 4na. VIL.2.1, VI.2.1.A n un. VII.2.2 nan no un.
VII.2.2.A — un. VIL.2.2.T. oT Hactoawwute O6wm ycnosus.
MpaBnnoTo nNo nNpeaxofHOTO W3peyeHWe ce npwuaara
CbOTBETHO C/le, M3BBLPLIBAHETO Ha BCEKWM NeT nopegHu
NNaTEXHU onepaunn CbrNacHO W3peyYeHMe MnbpBO Ha
HACTOALLMA YNEH.

VII.4. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020, nsm. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3am. Ha 25.05.2021r.,
B cuna oT 28.05.2021r.) 3a uenute Ha paspellaBaHe Ha
nnaTeXXHW onepauun B MHTepHeT C npuaaraHe Ha Visa
Secure/Mastercard Identity Check, KapTtoabpskatensr,
CbOTBETHO [JONbAHUTENHUAT KapTOAbPKATEN € ANbXKEH Aa
npenoctaBn Ha baHKaTa akTyaseH mobuneH Homep U da
yBegomsasa baHKkaTa nMcmeHo nNpm NpomaHa B HOMepa, KaTo
npu Annca Ha ysegomneHue, baHKkaTa He HOCK OTFOBOPHOCT
33 HEBH3MOXHOCT 33 U3BBPLUBAHE HA NJIaTEXHU OnepaLmm ¢
nnaTekHaTa Kapta wv/wau 3a Bpeau, NPOUSTEKAM OT WK
CBbP3aHK C U3NpalllaHeTo Ha KOA4OBE W Napoan cbobpasHo
YyroBOpeHoTO B HacToAwMTe Ob6wM ycnoBuMAa Ha Taka
npeaoctaBeHnTe MobUAHM HOMepa.

VII.5. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r, U3m. Ha
29.03.2021r., B cuna ot 30.03.2021r..) B cnyyaint ue
KapTtoabprkatensr, CbOTBETHO JonbAHUTeNHUAT
KapToabprkaTesn, 3abpasu cBoa 3D cTaTUYeH CEKpeTeH Koa,
cb3gageH no pepa Ha un. VIL2.1. oT Hactoawwute O6wwm
YyCNoBua U/Mnu Kenae Aa ro NpomeHu, Tol cneasa Aa ce
cBbprKe ¢ baHKkaTta nocpeacTtsom TenedoHHO obarKaaHe Ha
TenedpoH 0700 117 17, KbaeTo ga ce naeHtuémumpa u ga
3afBM HOB BPeMeHEeH KOZ U Aa cneABa CTbMKUTE, NOCOYEHMU
B ua. VIL.2.1. ot HacToAwmMTe ObWM ycnoBUA 33 LenuTe Ha
Cb3gaBaHe Ha HoB 3D cTaTMyeH cekpeTeH KofA 3a
CbOTBETHATa KapTa. B cnyuvait, 4ye Kaptoabprkatenst,
CbOTBETHO JONbAHUTENHUAT KapToabprKaTen 3abpasu ceos
3D cTaTU4YeH CeKpeTeH Koa, Cb3aageH no pega Ha un. VIIL.2.1.
A ot HactoawmTte O6WM ycnosua n/van Kenae ga ro
NPOMEeHM, TOW cnefBa CTbMKMTE OMWCAHM B MOCOYEeHaTa
pa3snopeaba.

VII.6. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
C/lyy4ai Ye Npu paspellaBaHe Ha NaTeXHa onepauus no Y.
111.8.5. n un. VI.2 ot Hactoawmute O6wmM ycnosus,
KapTtoabpKatenar, CbOTBETHO JonbaHUTeNnHUAT
KapToabprkaTen, BbBeae rpeweH 3D AMHaMMYeH cekpeTeH
Ko4, TO TOM MMa Bb3MOKHOCT A3 3afABM Ha CbLUMA €KpaH,
KbAETO WM3BbpLIBA TPaH3aKUMATA reHEPUPAHETO Ha HOB

CeKpeTeH Koa, Ype3 NpUAOXKeHUA B CTpaHWULUATa /INHK, A0
ABa MbTW 3a CbOTBETHATa NaaTeXHa onepauusa

VII.7 (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., n3m. Ha
29.03.2021r., B cmna oT 30.03.2021r.) Ako
KapToabprKaTenar, CbOTBETHO JonbnHutenHuAat
KapToabprKaTen, BbBeae Nocnef0BaTe/IHO TPU MbTK noapes,
rpeweH 3D anHammueH koA u/mnm 3D cTaTUyeH cekpeTeH
Kon, baHKaTta 6n0KMpa  M3BBPLIBAHETO HA MAATEXHM
onepaumu no ya. l11.8.5. n un. VII.2 ot HacTtoawmte O6wWmM
ycnosua. 3a M3BbPLIBAHETO Ha NAaTeXHW onepauuu no
npeaxogHoTo wuspeyeHue, KaprtoabpKaTtenar, CbOTBETHO
JonbaHUTeNHUAT KapToabpKaTen, cneasa Aa ce CBbpKe ¢
baHKaTa nocpeactsom TenedpoHHO obaxaaHe Ha TenedoH
0700117 17.

VII.7.A. (HoB, npueT Ha 25.05.2021r., B cuna oT 28.05.2021r.,
uM3sm. Ha 23.11.2021r.,, B cuna ot 23.11.2021r.) Ako
KapTtoabpartenarT, CbOTBETHO JonbaAHUTenHuAT
KapToabprKaTen, BbBeAe NocnefoBaTeNIHO TPU MbTU Nnoapes,
rpeweH 3DS MNMUH Kopa, nnatexHaTa onepaunsa ce OTXBbpAA.
Mpu TpM nocneposBaTesHN NOrpeLwHN BbBeXAaHuA Ha 3DS
MUH Kopa, BaHKaTa 6/710KMpPa M3BBPLIBAHETO HA MNATENKHU
onepaumu no ua. l1.8.5. n un. VII.2 ot HacTtoawmTe O6wWmM
ycnosua. 3a M3BbPLIBAHETO Ha NAaTeXHu onepauuu no
npeaxogHoTo wuspeyeHue, KaprtoabpKatenar, CbOTBETHO
[JOonbAHUTENHMAT KapToabpKaTen, ciefBa A3 Ce CBbPXKe ¢
BbaHKaTa nocpeactsom TesnedpoHHO obaxaaHe Ha TenedoH
0700117 17.

VII.7.B. (HoB, npueT Ha 25.05.2021r., B cuna ot 28.05.2021r.,
uMsm. Ha 23.11.2021r.,, B cuna ot 23.11.2021r.) Ako
KapTtoabpartenarT, CbOTBETHO JonbaHutenHmat
KapToabprkaten 3abpasu ceosa 3DS MWH Koa, KakTo M B
C/ly4al Ha NPOMAHA HA HAaYMHA Ha AOCTbMN A0 MOOUAHOTO
YCTPOMCTBO, Ha KOETO € MHCTannpaHo npuaoxeHneto OBb
Mob6ain, 3a akTMBMpaHe Ha QYHKUMOHAJHOCTUTE MO Y.
VII.2.2.A - VIL.2.2.T. oT HactoAawmte O6wWM ycnosus,
KaptoabpartenarT, CbOTBETHO JonbaHuTenHmar
KapToAbprKaTen, cnenBa Aa NocetTu cekuma HacTpoiku Ha
npunoxkeHmetro Obb Mob6aiin n ga nsbepe NaeHTndukaums
c 3D Secure, npu KoeTo baHKaTa mn3npauwa Tekctoso (SMS)
cboblieHre Ha MobunHuA TenedoH, 3aseeH npeg baHkaTa
oT Kaptoabp:Katensa, CboTBETHO OT JlOMbAHUTENHUA
KapToAbprKaTes, CbAbprKaLO YeTupuumdpeH engHOKpaTeH
KOpA, KOMTO cnepBa fa 6bae BbBeeH B CbOTBETHUA EKPaH Ha
npunoxkeHmetro Obb Mobaiin. Cneg ycnewHoTo BbBeXKAaHe
Ha Koaa, KapTtoabpKaTenar, cboTBETHO [JONbAHUTENHMAT
KapToAbprKaTen NosyvyaBa Bb3MOXKHOCT OTHOBO Aa u3bepe
HaYMH 33 paspellaBaHe Ha MJaTeXHW onepauMm no
yn.ll1.8.5. n un. VIL.2. oT HacToswwmTe ObWM ycnosma, B TOBa
yncno aa cb3gage otHoso 3DS MUH Kog B ciyyald, ye He
efae pga uv3nons3sa OBMOMeTpUYHA XapaKTepucTuMKa 3a
uenuTe Ha paspellaBaHe Ha nNAaTeXHu onepauum no
yn.lll.8.5. nun. VII.2. oT HacToawmTe O6WM ycnosus.

VII.8. (HoB, npuet Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3m. Ha 25.05.2021r.,, B <cuna ot 28.05.2021r.)
KapToabpaTtenarT, CbOTBETHO JonbaHutenHmat
KapTogbprKaTen, ce 3aAb/KaBa Aa npeanpueme BCUYKU
HeobXxoaMMM MepKM cpelly y3HaBaHeTo M ynoTpebaTta Ha 3D
OVHAMUYHUA ceKpeTeH Koa,3D cTaTUuHMA CeKpeTeH Koa U
3DS MWH Koga OT Apyrn Nuua, Kato € SAbXKeH ga Ium
M3NON3Ba eAMHCTBEHO M camo AnyHo. 3D AMHaMWUYHMAT
cekpeTteH Kog, 3D ctaTuuHMAT cekpeTteH kKog un 3DS MNNH Koaa
npeAcTaBaABaT NepCcoOHafNHa 3alMTHA XapaKTepuUCTUKa Ha
nnaTe)kHaTa KapTa u KapToabp:Katenat/[LonbAHUTENHUAT
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KapToabprKaTen MMa BCUYKM 3a4bJ/IKEHMA 33 OMNA3BaHETO
My, KakTo 1 Ha MWH, npeasuaeHn B HacTtoawmTte O6wm
ycnosua. B cayyait Ha nsnonssaHe Ha QYHKUMOHANHOCTUTE
33 paspellaBaHe Ha MNAATeXHW onepaunu nocpeacTBOM
npunoxeHneto OBB Mobaiin no HauuHa, onucaH B
HacToAwmTe O6wm ycnosus, KaptoabpiKaTensat, CbOTBETHO
JOonbAHUTENHUAT KapTOAbPKATEN Ce 3a4b/1KaBa A3 cna3Ba
npeasuaeHoTo B O6wuTe ycaoBUA 3a NAATEXHM YCAyru 3a
ém3nyeckn nmMua  Ha baHKata N0 OTHOWEHME Ha
nsnonssaHeto Ha O66 Mobain, KakTo U Aa He No3Bo/ABa
[OCTbN [0 YCTPOMCTBOTO, Ha KOETO € MWHCTaAuMpaHo
npunoxeHmero OBBb Mobalin oT nuua, pasnYHM  OT
KapTtoabprkatens, CbOTBETHO oT JonbnHutenHmna
KapTogbprKaTen.

VII.9 (HoB, npueT Ha 31.08.2020r., B cmna ot 03.09.2020r.,
usm. Ha 25.05.2021r., B cuna ot 28.05.2021r.).
KapToabpaTtenat/[JonbnHUTENHUAT  KapToabpKaTen e
O/bKeH O3 yBeAoMM He3abaBHO baHKaTa npu noJsiyyeHu
3anuTBaHMA 33 BbBEXAaHe WM npegoctaBsAHe Ha 3D
OMHAMUYHUA ceKpeTeH Koa, 3D cTaTUUHMA CeKpeTeH Koa u
3DS MWH Kopa OT BCAKAKBM M3TOYHMUM, HAYMHU Ha
KOMYHMKaLMA W MO BCAKAKBM MNOBOAW, PaA3/IMYHM OT
paspellaBaHeTo Ha NaaTexXHW onepauunm no ya. 1.8.5. nun.
VII.2 oT HacToAwmMTe O6WM yCcnoBmMA, BKA. U 32 YCTAHOBEHM
HenpaBOMEPHM ONUTK 33 y3HABAHE Ha KOAOBETE, KaKTo U B
c/ly4an Ha 3aryba Ha [OCTbn A0 YCTPOMCTBOTO, HA KOETo e
WHCTannpaHo npunoxeHneto Obb Mobaiin .

VIIl. Takcn U KOMUCUMOHHMU, AbIXKUMK OT KapToabpiKaTtens.
MpeBanyTupaHe.

VIII.1. Mpwn cnassaHe Ha yroBopeHOTO B 4A. |.2, 1.4 n 1.5 ot
HacToAwwmTe O6LWM ycnoBmA, 3a U34aBaHETO U U3NON3BAHETO
Ha naaTeXxHaTa KapTa/u, KakTo U B CaydYauTe, WU3PUYHO
nocoyeHun B HacToawmte O6LWM yCc0BMA M/Man B foroBopa
33 CbOTBETHaTa NaaTexHa KapTa, KapToabpKaTenaT ObaXKu
Ha baHKaTa TakcM M KOMWMCUOHHW, NOCOYEHU MO BUA U
pa3mep B Tapuodara.

VIII.2. Ha ocHoBaHue un. 21 oTt Hapeaba 3 Ha BEHBE ot 18
anpun 2018 r. 3a ycnoBuATa M pefa 3a OTKPUBaAHe Ha
NAATEXHU CMETKM, 32 U3MbJIHEHWE Ha NAATeXHM onepaumm
W 32 U3MON3BaHE Ha NAATEXKHU MHCTPYMEHTH, C NOANNCBaHe
Ha  CbOTBETHMA  AOrOBOP 33  MNAATeXHa  KapTa,
KapTtoabprkatenart gasa U3puyHOTO cu cbrnacue baHkata aa
cbbupa cnyxebHO OT CMETKUTE My CYMU, OBAKUMWU N OT
KapTtogbpkatena no B3emaHua Ha baHkaTta Kbm Hero,
(Hanpumep, HO He camo, NNALLAHMA Ha IUXBU, MOraCUTE/HU
BHOCKM MO KpeauTu W KpPeauTHM KapTu, PA3HOCKM Mo
yBefoMsBaHe M CbbMpaHe Ha B3emMaHWua U Ap.), KaKkTo U 3a
TAKCU U KOMMUCUOHW, AbKMMKU M OT KapToabpikatens
cbrnacHo Tapudara, BKAKOUYUTENHO 3@ BCUYKM Onepauuun 1
[EeNCTBUA, N3BbPLUEHWN OT [JONBAHUTENHUA KapToabpKaTen.
B cayyait ye BanyTaTa Mo CMeTKata/ute e pasanyHa oOT
BanyTaTa Ha Abnra, baHkata Mma npasBo Aa 3aKynu cyma,
paBHa Ha cymaTa Ha Abara (No cbOTBETHMA Kypc Ha baHkaTta
33 Ba/lyTaTa Ha [AbAra), Kato yAbpXM M HanpasBeHuTe
pPa3HOCKMU.

VIIL.3. Tpun nnatexHn onepauumn ¢ nsgageHun ot baHKaTa
[eOUTHU M KpeguTHU NNATEXHU KapTU BbB BanyTa,
pasfnnMyHa OT BanyTaTa Ha NAaTeXHaTa CMeTKa, CbOTBETHO Ha
KpeauTHUA AMMUT W KOrato BajsyTaTa Ha naaTerkHaTa
CMeTKa, CbOTBETHO Ha KPeauTHUA AUMUT, € pasanyHa oT
€BpO, W MPU KOUTO NANATEXHW Onepaunm ce U3BbPLUBA

MeXAYHapoAeH  CeTb/IMEHT  upe3  MeXAyHapoaHuTe
KapToBM opraHusaumu Visa/Mastercard, nam HaumoHaneH
ceTb/IMeHT ype3 ,bBopuka“ Al, npu npeBanyTUpaHETO Ha
CyMaTa Ha onepauuaTa KbM 6aHKOBaTa CMETKa, CbOTBETHO
KbM KpeauTHUA numuT, baHKaTa npunara akTyaiHuA KbMm
MOMEHTa Ha NpeBa/slyTMpPAaHETO OOMEHEH Kypc 3a Kacosu
onepaumun (cash operations), onpegeneH or baHKaTa, 3a
KoeTo KapToabp:KaTenar AaBa M3PWUYHOTO CU Cbriacue ¢
NoANMCBAHETO Ha CbOTBETHMA AOrOBOP 3a NAaTeXKHa KapTa.

IX. MNpepocraBAHe Ha wuHPoOpmauua 3a nAaATEXHUTE
onepauum c NNATeXHU KapTu.

IX.1. UHPopmauma 3a nnaTexkHUTE onepauuu c AebuTHM
NNATEXHU KapTu, U3La4eHN KbM NNATEXHA CMETKa, MoXe
Ja 6bae nonyyeHa oT Kaptoabprkatensa no pega Ha
nosyyaBaHe Ha UHbOPMaLMA 32 NNATEXKHWUTE onepauun oT
naaTeXHa CMeTKa CblacHO npeasuaeHoto B O6wute
YCNIOBMA 33 MNAATeXHU ycayrm 3a  GpusMyYeckn nuua,
cboTBETHO B O6WMTE YyCNA0BMA 33 MAATENHWM YCAyrM 3a
6u3Hec K1MeHTU Ha baHKarTa.

IX.2. UHPopmauma 3a nnaTekHU onepaunmn C KpeauTHU
NAaTeXHM  KapTM MoXe Jga 6bae noayyeHa ot
KapToabpatens BeAHbX mMeceyHO B K/JOH Ha baHkaTa, B
OHNAMH U MOBUIHO BaHKMpaHe NpWU CKAOYEH AOroBop 3a
OHNalH 6aHKMpaHe, B nnaTexHua noptan UPAY (3a
KapTogbpraTtenan no yn. 1.1.1 n npm CbOTBETHO MpunaraHe
Ha ycnoBuAaTa Ha baHkaTa 3a naaTtexeH noptan UPAY), upes
ycnyraTta ,,EnekTpoHHM n3Bectus (Npu CboTBETHO NpUaaraHe
Ha ycnoBMATa 33 U3NOA3BaHE Ha yCayraTa), Ypes u3npawaHe
Ha u3BneYeHMe Ha nocoveH oT KapToabpxKaTena agpec
cpelly 3annallaHe Ha Takca (3a KapTogbp:katenu no ui.
1.1.1).

IX.3. KapToabprkaTenar e ANbXKeH Aa nojaara Ab/XKumara
rpuvka 3a nosyvyasaHe Ha MHPopmaumaTta no ya. IX.1 u un.
IX.2 n pa ysegomu bBaHKaTa, B C/ay4yait ye He nosy4asa
MHPOpMaLMA 33 NNaTexHUTe onepauuun ¢ gebutHa uam
KpeauTHa nnaTeXKHa KapTa No HAKOW OT NOCOYEHUTE HAUYUHM,
KaKTO W pefoBHO fa ce WMHPopmMMpa 3a M3BbBPLUEHUTE
TPaH3aKLUMM C NNaTEXHATA KapTa.

IX.4. baHKaTa n KapToabpKaTenat ce cnopasymaAsaT, ye e
cymTat, ye KapTtogbprKkaTenat, CbOTBETHO JOMbAHUTENIHUAT
KapToAbprKaTen, e y3Han 32 M3BbPLIBAHETO Ha CbOTBETHaTa
naaTeXKHa onepauma B MOMEHTa, B KOMTO 3a TAX e buna
[OCTbNHA WMHPOPMALMA 3a TpaH3aKUUUTE NO HAKON OT
HauyMHUTE, NocoYeHun B . IX.1 nIX.2.

X. KOHTaKTeH LUEeHTbp 32 KAUEHTHU.

X.1. KOHTaKTHMAT UEHTbp 3a KAMeHTM Ha baHKata
npepoctaBa no TenedoHa cnefHUTe ycayru, CBbp3aHu C
nnaTexxHuTe KapTn no U3pPUYHO UCKaHe Ha
Kaptoabprkatena:

X.1.1. bnokupaHe/aKTuBMpaHe Ha AeOBUTHU W KpeauTHM
NNATEXHU KapTw;

X.1.2. 3anBKa 3a usgasaHe Ha HoB MWH (3a KapToabprkatenn
noun.l.1.1.);

X.1.3. 3asaBKa 3a M3gaBaHe Ha HOBA MJACTMKA Ha NAATEXKHA
KapTa (3a KapTtoabpskatenun no un.l.1.1.);

X.1.4. NMpomAHa Ha KJOH 3a A0CTaBKa Ha NAaTeXKHaTa KapTa
(3a KapTtogbprkatenu no un.l.1.1.);



X.1.5. MHbopmauma 3a orpaHMYeHMa 33 M3N0/3BaHe Ha
nnate)Hata Kapta no 4n. VI0.2.2.Mu npemaxBaHe Ha
OrpaHMyeHUATa No U3PUYHO UCKaHe Ha KapToabpkaTtens;
X.1.6. MpepoctaBaHe Ha CNPaBKKU 3@ NAATEXHWU onepaumn C
naaTe)kHaTa KapTa (3a KapTogbprKaTtenm no un.l.1.1.);

X.1.7. YBennyeHune Ha IMMUTK 3a U3BbPLUBAHE HA NAATEKHM
onepaumu (3a Kaptoabp:katenu no un.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3M. Ha 29.03.2021r., B cuna ot 30.03.2021r.) MonyyaBaHe
Ha BpeMeHeH Ko 3a uenuMTe Ha cb3gasaHe Ha Hos 3D
CTaTUYEH CEeKpeTeH Ko cbriacHo ya. VIL.2.1. ot HacToAwmTe
O6ww ycnosua.

X1.9. (Hos, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3M. Ha 25.05.2021r., B cuna ot 28.05.2021r.) AKTUBUpaHE
Ha nANaTeXHaTa KapTa 33 M3BbpLWBAHE HA MNAATEXHU
onepaumm no ua. l11.8.5. u ua. VII.2. ot HacToawuTe O6wWwm
ycnosuAa cbrnacHo uyn. VIL7 w ua. VIL7.A. v VIL7.B. ot
HacToAwmTe O6WwMm ycnosua.

X.2. 3a rapaHTUpaHe Ha CUTyPHOCTTa NPW NPOBEXKAAHETO Ha
pasroBopa baHkaTa  M3MCKBa  MAeHTUPMKAUMA  Ha
KapTogbpikatena B 3aBUCMMOCT OT MOJI3BAHMTE YyCAYrM No
TenepoHa M 3anucBa  TenedOHHMA  pasroBop C
KapTogbp:kaTena c uen nogobpasaHe Ha o6CcnyKBaHETO U
yOocToBepsABaHe Ha HanpaseHuTe oOT KapToabpikaTena
n3ABNEHUA.

XI. 3actpaxoBka Ha KapTtogbp:karens.

XI.1. baHKkaTa npegnara Ha KaptogbpKatenm noun. 1.1.1. ot
HacToswwmTe O6LM YCNOBUA A Ce BKNIOYM 32 CBOA CMETKA B
3aCTpaxoBaTe/IHNTE NporpamMmu 33 KapTOAbPKaTeNu Ha
KPeanTHN/AebnTHM NAaTeXHW KapTu, NpeaocTaBAHU OT
3acTpaxoBatenHute napTHbopu Ha OBB. [lpu cbrnacue,
Kaptogbpkatenar noAanuceBa 3acTpaxoBaTenHa MnoJuvua,
cepTMdMKaT  UAM  ApYyr  AOKYMEHT, M34aBaH  OT
3acTpaxoBartenure.

XLLI.1 3acTpaxoBaTenHUTe npemmM ca 32 CMeETKa Ha
KapTogbp:katend, KaTto ce yabp:KaT OT naaTeXKHaTa CMeTKa
Ha KapTtoabpkatens (3a 3acTpaxoBaTeNHWM Npemun,
CBbp3aHM € AeObWUTHM NAaTeXHW KapTu) wuamM ot
pasnosiaraemus KpeauTeH AMMUT (33 3acTpaxoBaTesiHu
NpPemMuu, CBbP3aHU C KPeauTHU NNaTeXHU KapTu), 3a KOeTo
KapTogbp:KaTenat gasa cBOETO U3PUYHO Cbriacue.

XlLI.2. BnuzaHeto B CMAa M NpeKpaTABAHETO Ha
3aCTPaxOBKUTE, MOKPUTUATA M U3KIHOYEHUTE PUCKOBE,
3aCTpaxoBaTe/IHUTE NPeMUW, HAYUCNABAHETO HA [JaHbBK
BbPXY 3aCTPaxoBaTe/IHUTE MPEMUU, KAaKTO U BCUYKU APYTU
YyCNOBMA, Ce ypeAaT B 3acTpaxoBaTenHata noauua
(cepTvdUKaT MK gpyr AOKYMEHT) M/unm B obLimTe ycnosus
Ha 3acTpaxoBsaTenuTe.

XL.1.3. Mpu M3nnawaHe Ha obe3weTeHNe NO 3aCTPaXOBKW,
CBbP3aHU C KPeAWUTHU NNaTexkHU KapTu, KaptoabpKatenat
Ce Cbr/1lacABa BCMYKM 3acTpaxoBaTesiHW obe3weTeHns aa ce
u3nnawatr Ha baHkaTa 3a uenuTe Ha noracABaHe Ha
3a4b/KeHMAa  Ha  KapTogbpkaTtena, dopmupaHu ot
M3Mno0/I3BaHe Ha OTMNYCHATUA My KpeauTeH JIMMUT.

XI.1.4 B cnyyait ye 3acTpaxoBaTe/iHUTe 06e3LeTeHNs N CYMu,
NoNly4EHN OT 3acTpaxoBaTenuTe, He MOKPMBAT HaMb/HO
3agbmKeHnAaTa  Ha  Kaptoabp)katena Kbm  baHKaTa,
NoCoOYeHW B NpeaxoAHusa uneH, KaptoabprKaTtenar uau
HEeroBuTe Hac/seAHWULM HOCAT OTTOBOPHOCT 3a NOracABaHe Ha
OCTaTbKa OT AbJra.

XI.1.5 B cnyyait Ye 3acTpaxoBaTeiHUTE 06e3LWETEHNS U CyMH,
noayyeHn oT 3acTpaxoBaTenuTe, HagBuWwWaseaT
3a4bakeHnATa Ha Kaptogbpkatend no yn. X1.1.3, pasnunkata
cnef NbAHOTO NoracABaHe Ha Ab/XKMMUTE Ha BaHKaTta cymu,
ce npeBeXxga No cmeTKa Ha KapToabpikaTena, CbOTBETHO Ha
HEroBmUTE Hac/NeaAHULM.

XI.I.6. 3acTpaxoBaTtenHuTte nporpammu ca ¢ BanuMgHoct 365
OHW 1 ce NOAHOBABAT aBTOMATUYHO BCAKA FOAWHA, KAKTO U
cnepf NoAHOBABaHE Ha NiaTeXHaTa KapTa.

XI.I.7 KapToabpkaTenAt ce cbraacAsa, NpW HACTbNWAO
3acTpaxoBaTesiHO CcbbuTMe, bBaHKata p[a npepocTass
uHPopmauma Ha 3acTpaxoBaTens, Heobxoguma  3a
u3nnallaHe Ha obesweTeHmeTo.

XI.2. C noanucBaHeTo Ha AOroBopa 3a W3gaBaHe Ha
nNNaTeXKHa KpeanTHa KapTta, Kaptoabprkatenute no yn. 1.1.2,
[aBaT CBOETO HEOTMEHMMO CbIacKe 3a CPOKa Ha BaAMAHOCT
Ha KapTtata baHkata ga cknoum mn KapTtoabpkaTtenar aa
nosa3Ba 3acTpaxoBKa ,lMomoly nNpy NbTyBaHe B YyKOGUHA".
BnAnsaHeTo B cM/la M NpeKkpaTABAHETO Ha 3aCTPaxoBKaTa,
NOKPUTUTE U U3KJIIOYEHUTE PUCKOBE, KAaKTO U BCUYKU OpYrv
YyC/IOBMA Ce ypexpgaT B 3acTpaxoBaTesHata noauua
/ceptndumKat nam apyr 4okymeHT/ n 8 O6wmTe ycioBus Ha
3acTpaxosarens. 3acTpaxoBaTenHuTe npemum 3a
nocoyeHaTa 3acTpaxoBKa ce 3annawaT oT baHkaTa W
3aCTpaxoBKaTa ce NpaBu B 3aCTPaxoBaTe/IHO APYMKECTBO U
npw ycnosusa, nsbpaHu ot baHKaTa, a KapToabp:kaTtensT, ce
3a4b/’KaBa Aa CrnasBa BCUMYKKM YCI0BMA U M3UCKBAHMA Ha
3acTpaxoBaTena. 3acTpaxoBKaTa e C Ba/IMAHOCT 3a CPOKa Ha
Ba/IMAHOCT Ha KapTaTa, KaTo Npu NOAHOBABaHE Ha KapTaTa,
TA Ce MnogHOBABA aBTOMATM4HO. B cnyyauTe, KoraTo
KapToabp»aTenat gonycHe npocpoyme B noracABaHeTo Ha
YCBOEHUTE OT KpPEeguTHUA JIMMUT CYMU WU KpeauTbT
(KpeauTHMAT IMMUT) 6bae 06aBEH 33 NPEACPOYHO U3UCKYEM
nopaau KakBaTo 1 A3 e NPUYMNHA, 334 b/XKeHneTo Ha baHkaTa
43 nogabprka NOCoYeHaTa 3acTpaxoBKa oTnaja.

XI.2.1. baHKaTa n KaptoabpkatennTte no npeaxogHua YneH
Ce CbI1acABaT, Ye BCUYKM 3aCTPaxoBaTeNHN 0be3leTeHnn 3a
nocoyeHaTa 3aCcTpaxoBKa Ce M3NalLaT OT 3acTpaxosaTensa B
Nnosa3a Ha 3aCTPax0BaHOTO JIMLLE U HE CAyXKaT 3a noracsBaHe
Ha 3a4b/iKeHnATa Ha KapToabpkaTtens.

XI.2.2. KapTtogbpatenmte no 4a. 1.1.2 ce cbrnacasat npwu
HacTbNUAO  3acTpaxoBaTeNHo cbbutMe baHKata fda
npeaocTaBn MHGOPMaLLMA HA 3aCTpaxoBaTens, Heobxoanuma
3a u3nnallaHe Ha obesleTeHneTo.

XIll. OtTroBopHOCTK Ha baHKaTa n Kaptopbp:katens.

XII.1. (3m. Ha 31.08.2020r., B cnna ot 03.09.2020r.) baHKaTa
He HOCM OTrOBOPHOCT 3a CAE/IKM U MPaBOOTHOLWEHMUA, MO
noBo4, Ha KOWUTO Cce W3NOA3Ba MNJaTeXHaTa KapTa.
KapToabprKaTenar, CbOTBETHO JonbaHNTeNnHUAT
KapTogbprKkaTesn, € OTTOBOPEH 3a BCMYKM CBOM AENCTBMA U
3a4b/KEHNA,  NPOM3TMYALWM  OT  WM3NOJ3BAHETO  Ha
nAaTe)KHaTa KapTa, KaKTo e 1 M3LAN0 OTFOBOPEH 33 BCUYKMU
OEVCTBMA M 3a4bJ/IKEHUs, NPOU3TUYALLM OT U3MO0/I3BaHETO
Ha nNANaTe)Ha KapTa OT CcTpaHa Ha JonbaHuTenHua
KapToabpiKaTen.

XIl.2. KapTtogbprkatenar 7 JdonbaHutenHunAat
KapToabp)KaTen ca SAbXKHM 43 M3N0A3BAT NaaTeXHaTa
KapTa B CbOTBETCTBME C AEWMCTBAWOTO 3aKOHOAATe/NCTBO,
HacToAwmTe O6WM ycnoBMA W AOroBopa 3a M3aaBaHe Ha
CboTBEeTHaTa MaaTeXHa KapTta. Kaptogbpxkatenar u
LJONbAHUTENHMAT KapToabprKaTen ca AJbXHW Aa nonarat



ObMXKMMATa rPUXKa, KaTo He M3NOAN3BAT NAaTeXHaTa KapTa u
He [OonycKaT W3NONA3BaHeTO MM OT TpeTu AuMua 3a
M3BbPLUBAHE Ha AENCTBMA UM 3@ NOCTUIAHE Ha LLeIN, KOUTO
ca 3abpaHeHn cbC 3aKOH MAM MoraT ga yBpeaatr aobpoTto
nme Ha baHkaTa.

XIl.3. BaHKaTa Mma NpaBo MO BCAKO Bpeme aAa 6aokupa
usgageHnte  Ha  Kaptogbprkatend, CbOTBETHO  Ha
JonbaHutenHua KaptogbprKaTen, NAaTeXXHU KapTu, Korato
UMa [JaHHW, 4e No naaTeXXHa cmeTKa Ha Kaptoabpkartens,
pa3kpuTa B baHKaTa ca nocTbnuaM cpeacTBa B pe3ynTaT Ha
M3mama, 3a Koeto KaptoabpaTtenat paBa CBOETO
6€e3yCc/I0BHO M HEOTMEHMMO Cblacue.

XIl.4. KapTogbpKaTenAT HOCKM OTrOBOPHOCT 3@ BCUYKM
NAaTeXHW onepaunun c NAaTexHaTa KapTa, Korato TA e
npenocTtaBeHa OT Hero, CbOTBETHO OT [JonbaHWUTENHUA
KapToabprKaTen Ha TPeTo nue.

XIl.5. bBaHKata He oOTroBapA 3a Heu3NbJHEHMEe Ha
334 b/I)KEeHNATa CU NO A0roBOpPa 3a M34aBaHe Ha CbOTBETHATa
naaTeXHa KapTa U HactoAawmTe O6LWM yCOBUSA, HAaCTbNWIO
BC/IeACTBME HA W3BBHPEAHM TEXHUYECKU MNPUYMHM, KaTo
CPUB HA WHPOPMALMOHHU CUCTEMW, NPEKBCBAHE Ha
KOMYHUKALMOHHU JIMHUKM, CNUMpPaHe Ha efleKTpUYecKo
3axpaHBaHe U 4p., KAKTO M NpU U3BbHPEAHN 06CTOATENCTBA,
KaTo CTUXWAHWM npupoaHM 6encTsuaA, OBLLOHALMOHANHM
CTaYyKM, TEXHUYECKU NOBpeaU, M KAKBUTO U Aa e Apyru
obcToATeNCcTBA M3BBH KOHTPOa Ha baHKaTa.

XIl.6. baHKaTa He HOCKM OTrOBOPHOCT, aKO MNAaTeXHa
onepauua C MJaTe)HaTa KapTa € OTKa3aHa mnopaau
TeXHUYECKM NN KOMYHUKALMOHHW NPUYUHU B CUCTEMUTE Ha
Apyrv onepaTtopu, 6aHKM UKW ApYyrM  AMLa, yyacTeallM B
NNaTeXHUA npouec, BKAIOYUTENHO W NPU  OTKA3 Ha
oTCpelwHaTa CTpaHa JAa npueme nMaalWaHeTo nopagu
HesaBucelm oT baHKaTa obcToATeNcTBa.

XIl.7. BaHKkaTa He HOCM OTFOBOPHOCT MpPW OTKa3 3a
M3BbPLUBAHE Ha onepaLma C NaaTeXKHa KapTa nopaay annca
Ha  pasnonaraema  HaJAMYHOCT NO  CMeTKata  Ha
KapTtogbprkatena waum npu HegocTaTbyeH pasnonaraem
KpeauTeH INMUT.

XIl.8. B cnyvyante, B KouTOo baHkata oTroBapa 3a
HepaspelweHa WM HETOYHO WU3BbPLUEHA MNAaTeXKHa
onepauua C NJaTeXHa KapTa, 3a A3 Obae aHraxkvpaHa
OTroBOPHOCTTA i, 334 b/IKUTENTHO ycnosue e
Kaptogbprkartensr, CbOTBETHO JonbaHutenHmat
KapToabpKaTten, nga e ysegomun 6e3 HeoCHOBATENHO
3abaBaHe baHKaTa 3a HepaspeleHaTa WAM HETOYHO
M3BbPLUEHA NAaTeXHa onepauua No HauMHa, MOCOYEH B Y.
V.2.7., HO He NO-KbCHO OT 13 meceua, CYMTAaHO OT AaTaTa Ha
334b/I’)KaBaHe Ha MJaTeXHaTa CMeTKa, KbM KOATO e
usgageHa AebuTHa nnaTerKHa KapTa, CbOTBETHO € HamaseH
KPeAUTHUAT AMMUT NPU ONepauum C KpeguTHA naaTeXKHa
KapTa.

XI.9. Kaptoabp:KatenaT mnoHacA 3arybuTte, cBbP3aHU C
BCMYKWN HepaspeLlleHn NAaTexHu onepaumm, NpousTUYaLLm
OT M3M0/13BaHETO Ha M3rybeHa, OTKpPaAHaTa UM HE3aKOHHO
NpPUCBOEHa MAaTeXHa KapTa, HO He noseye oT 100
nB. lpaBnnoOTO NO NPeAxoAHOTO U3peYeHne He ce Npuaara,
KoraTo 3ary6aTa, Kpa)kbaTa UM HEe3aKOHHOTO NPUCBOABaHE
Ha nnaTeXKHaTa KapTa He ca moraun aa 6baaT ycTaHOBEHM OT
Kaptoabprkartens, CbOTBETHO oT JonbaHutenHua
KapToAbprKaTen, npeau naallaHeTo, OCBEH KOrato Ton e
OeNCTBan ¢ Len nsmama, unm spegata e buna npuumHeHa ot
OelcTBne unu 6esaenctame Ha CAyKUTeN, HA NpeacTaBuTen
WU HA KNOH Ha baHKaTa.

XI1.10.(u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
CAy4all 4e HepaspelweHuM NAaTeXHUM onepaumu, ca
npuymMHeHn ot  KapTogbprKatena,  CbOTBETHO  OT
JonbAHUTENHUA KapToabp)KaTen upes u3mama WAM C
HEeU3Nb/IHEHWETO Ha e4HO UM NOBeYe OT 3aAb/IKEHMATA MY
noun.V.2.1-V.2.8, VIl.4, VIL.8, VI.9. un XII.8 ymuwineHo nnm
nopagu rpyba HebpexHocT, KapToabpKaTenaT noHacA
3arybute He3aBMCUMMO OT pPasMepa UM.

XIl.11. Mpu cna3saHe Ha yroBOPEHOTO B HAaCTOALWMA pasaen
Xll, BaHKaTa Bb3cTaHOBABA Ha KapToabp:KkaTens CTOMHOCTTA
Ha HepaspelweHaTa nNaaTeXHa onepauua M Korato e
NPUIOKMMO, BbB3CTAHOBABA NMATEXHATA CMETKAa Ha
KapTtoabpkatens B CbCTOAHWETO, B KOETO Ce e Hamupana
npean HepaspelleHaTa onepauua C MaaTeXKHaTa KapTa,
He3abaBHO M BbBB BCEKM C/lydail He MO-KbCHO OT Kpasa Ha
cnepBawma paboTeH AeH, cnes KaTo e yCTaHoBMAA, UK e
6buna ysegomeHa oT  KapTogbpkaTena wauM o7
JonbnHutenHna  KapTogbpKaTen 3a  HepaspelleHaTa
onepauusa, oOcBeH, Korato baHKata wMma oOCHOBaTe/HU
CbMHEHMA 33 M3MamMa M yBeAOMM  CbOTBETHUTE
KOMMETEHTHM OpraHu 3a ToB.a.

XI1.12. YcTaHOBABaHETO Ha YMUCbA M rpyba HebpeskHoCT oT
cTpaHa Ha KapTtogbp:katend, cboTBeTHO [onbAHWUTENHMA
KapToAbprKaTes, MOXKe A3 Ce OCbluecTBM (HO He camo) no
€[IMH NIV HAKOJIKO OT CIeAHNTE HAaUYMHU: Ype3 Npoy4YBaHe oT
CTpaHa Ha baHKkata B pamKuTe Ha NpPOM3BOACTBO Mpes
MomupuTeNnHaTa KOMMCUA 3a MNAATEXKHU CNOPOBE KbM
Komncmata 3a 3awmrta Ha noTtpebutenute; B cbaebHO
NPoOW3BOACTBO; NPWU pa3caesBaHe Ha MNONULLENCKUTE OpPraHu
UAN HA MeXAYHapogHUTe KapTOBM OpraHusauuu, npep,
KOMUTO e 3ano4yHasa npoueaypa MO OCMOPBaHO NaaliaHe.
KapTtoabpkartenarT, CbOTBETHO JonbaHuTenHmar
KapToAbprKaTes, AaBa CBOETO Cbr/lacue 3a MPoyYBaHUATA NO
HACTOALLMA Y/IEH, KAaKTO M A3 OKa3Ba MbJ/IHO CbAENCTBME 33
M3sICHABaHE Ha NpoBepaBaHUTe obcToATencTsa.

XII.13. B cnyyait Ha HEOCHOBATENHO OCNOPBaHE OT CTPaHa Ha
KapToabp:aTena nnm Ha JonbAHUTENHUA KapToAbprKaTen
Ha TpaH3aKUMW, OENCTBUTENIHO M3BBPLIEHW OT HEro, UAu
ocrnopsaHe Ha cymaTa Ha TakuBa TpaH3aKuuu, baHkata nma
npaBo Aa NpeKkpaTM OTHOWeHUATA ¢ KapTtoabprkatenda, no
OTHOLWEHWE HAa KOMTO M Ja e M3MNON3BaH MPOAYKT, KaTo
BK/IIOYMTENHO 0651BM 33 NPEeACPOYHO U3UCKYEMM HAKOW UK
BCMYKUTE CM B3eMaHMA KbM KapTogbpikaTtens.

XIl.14. B cnyyai ye npu NpUKAOYBaHE Ha NpoueaypaTta no
YyCTaHOBABAHE HA aBTEHTMYHOCTTA Ha oOnepauuATa ce
yCTaHOoBMW, ye OCnopBaHeTo e HEeOCHOBaTe/HO,
KapTtoabpkatenat  3annawia BCUYKM  pa3xogu  no
OCMOpPBAHETO, KAaKTO M  Takca 33 HeOoCHOBAaTesHa
peKknamaLmsa, Cbr1aCHO CbOTBETHO NpuUaoKMmaTa Tapuda. B
cnyyan ye Ha KapTopbp:kaTens e Bb3CTAaHOBEHa Cyma
cbrnacHo 4n. Xll.11, npn AoKasBaHe HEOCHOBATENHOCT Ha
OCNopBaHeTo Bb3CTaHOBEHaTa cyma ce paebutupa ot
cmeTKaTa/KpeautHna aMmnuT Ha KapTtoabpikatens. Ako
cpeAcTBaTa KbM MOMEHTA Ha AebutmpaHe ca HeAOCTaTbuHM,
BaHKkaTa MMa npaso ga dopmupa gbar nog dopmarta Ha
HepaspelweH oBbpApadT, O/MUXBABAH C JIMXBEH MPOLEHT,
CbrIAaCHO CbOTBETHO NpUAoKUMaTa Tapuda.

XI1.15. Ha ocHoBaHue 4yn. 67, an.4 ot 3MYMNC, baHKaTa u

KapTtogbprkatenat no un. 1.1.2. porosapar, 4e B
OTHOLUEHMATA NOMENKAY UM, NMPOU3TUYALLM OT AOroBOpUTE
no un. L2. u ot Hactoawute O6wmM ycnoswus,

KapToabprkatenat no yn. 1.1.2. He moxe Aa ce No30BaBa U
Aa yepnu npasa oT [nasa IV Ha 3MYMNC, oT pasnopeabwute,



nsbpoeHu B un. 67, an. 4 ot 3MYNC, u oT pasnopenbute B
HacToswmTe OOWM yCcnoBMA, OTPA3ABALLM CbOTBETHUTE
3aKOHOBM TEKCTOBE, UMUTUPaHM B HacToAawmaA Yn. XII.15, kakto
M He MOXe [a aHraxupa OTroBOpHOCTTa Ha baHKaTa BbB
BPb3Ka C Te3n pasnopesom.

XIil. NpeKpaTaBaHe HA AOroBOPU 3a NJIATEXKHU AeOUTHU U
KpeauTHU KapTu.

XIIl.1. OcBeH ako B CbOTBETHUA AOrOBOP He e npeaBuaAeHOo
LpYro, A4OroBOP®T 33 M34aBaHe Ha NiaTeXHa AebuTHa uan
KpeauTHa KapTta/ KpeauTeH NUMMMT Mexkay baHkata u
KapTtoabprkaten no un. |.1.1. ce npeKpatasa:

XII.1.1. ¢ nucmeHo npegussectne oT KaptoabprKatena 3a
OTKa3 OT npeusgasBaHe Ha NaaTeXHaTa KapTa, nojgafeHo
eaMH MeceL, Npeay U3TMYaHe CPoKa M Ha BaNIMAHOCT;
XIll.1.2. no Bpeme Ha CpoKa Ha BAaAMAHOCT Ha MNaaTeXHaTa
KapTa, C MNUCMEHO eAHOCeAMUYHO npegu3BecTve OT
KapToabprkatens.

XIl1.1.3. NMpwu HannuMe Ha NpeanoCTaBKUTE, YTOBOPEHW B Y.
1.4.;

Xlll.1.4. egHocTpaHHO OT baHKaTa — ako KapToabprKaTenar
He ce ABM 3a Aa NONYyYM NpeumsgafeHa nnatexHa KapTta B
CpoK oT 3 /Tpu/ meceua cnep M3TMHaHE Ha CPOKa Ha
Ba/IMAHOCT HA CTapaTa, KaKTO U B C/ly4anTe Ha HapylleHue
n/Mnn HensNb/lHEHME Ha pasnopeabute Ha 4OroBopa UK
Ha HactoawwuTe O6WM yCcnoBMA OT CTpaHa Ha
KapTtoabprkatena uan JonbAHUTENHUA KapToabpKaTen;
XIII.1.5. baHKaTa cu 3ana3Ba NpaBoOTO, Aa He npeusgage
nebuTHa nnaTeXxHa KapTa, B cyYait Ye npes nocnegHuTe 12
MecelLa nNpeau gataTa Ha NpewusgasBaHe € HeA He ca 6uau
M3BBPLUBAHM NNATEXXHM oOnepauuu, Kato B TO3M Cay4vait
LOroBOPBbT Ce MNpeKpaTtABa C M3TUYAHETO Ha CPOKa Ha
Ba/IMAHOCT Ha AebuTHaTa NnaTeXKHa KapTa;

XI.1.6. npn cmbBPT UAM NOCTaBAHE NOJ 3anpelieHue Ha
Kaptogbprkatensa nam lonbaHUTENHUA KapToAbpXKaTen;
XIIl.1.7. B gpyru cnyy4aum, npeaBuaeHM B 3aKoHa.

XIIl.2. OcBeH aKO B CbOTBETHUA OrOBOP He e npeaBuaeHo
ApYyro, AOroBOpPbT 33 M34aBaHe Ha NaaTeKHa AebuTHa KapTa
WV KPeaMTHA KapTa /40roBOpPbT 338 KPEAUTEH IMMUT MeXAy
baHkaTta n KaptoabprkaTten no yn. 1.1.2. ce npeKkpaTasa:
XIll.2.1. ¢ nucmeHo npegussectue oT KapToabprkaTena 3a
OTKa3 OT NpeusgasBaHe Ha KapTuTe, NoAafeHOo eauH mecel,
npeau M3TUYaHe CPOKa Ha BAAUAHOCT Ha KapTuTe.

XIll.2.2. no Bpeme Ha CpPOKa Ha BaNIMAHOCT HA KapTuTe, C
nUCMeHo efHOoCeAMUYHO npeaussectme oT
KapTtoabprkatensa unm ot baHKaTa, KaTo BCUYKKU U3JaLEHU
KapTu cnefBa Aa ce BbpHaTt. KapToabpKaTenaT oTroBaps 3a
BCMYKM TPAH3aKLMM NO BCUYKN U3[3LEHM NO HEFOBO UCKaHe
KapTW, KOUTO ca OTpaseHn B baHKaTa, He3aBMCMMO Aanu
TAXHOTO GMHAHCOBO NpeacTaBAHe B BaHKaTa e cnej gaTata
Ha npeKpaTABaHe Ha CbOTBETHMA AOrOBOP.

XIll.2.3. ¢ nMCMeHO npeansBecTMe 3a MNpeKpaTABaHe oOT
KapToabp:kaTens, B ciy4ait Ha Hecbrnacue c onpeaeneHuTe
oT baHKaTta AMMWUTK, TaKCWU WAU NIUXBEHU YCAOBUA B
AByceAMUYEH CPOK OT YBeOMABAHETO 33 NPOMEHUTe, KaTo
KNMeHTbT BbpHE BCUYKM KapTM KbM MOMEHTa Ha noaaBaHe
Ha YBEAOMNEHUETO U U3LBINKN BCUYKU CYMU, OABIKUMWU Ha
baHKaTta, B T.4. ocyeTOoBOAEHUTE Cnepl npekpaTABaHETO Ha
norosopa.

Xlll.2.4. egHOCTpaHHO OT baHKaTa — ako KapToabprkaTtenar
He ce ABM Aa NOAYYU NpenspageHa KapTa B Cpok oT 3 /Tpu/
mecela cnel U3TUYaHe Ha CPOKa Ha BaZIMAHOCT Ha cTapaTa

KapTa MAM NPW HapyllaBaHe Ha ApYrM AOrOBOPKM MeXay
baHKaTa n Kaptoabpkartens;

XIIl.2.5. baHKaTa cu 3ama3Ba NpaBOTO Aa He npeusgage
KapTaTa, B C/ly4an Ye TA He ce U3N0/3Ba M Npe3 NocnefHuTe
12 meceua npegy paTtata Ha nogHossBaHe, (He ca 6uam
M3BbPLUBAHM NIATEKHU ONEepaumn ¢ Hes).

XI1.3. oroBopuTe 3a 6aHKOBM NAATEXKHU KapTK, C KOUTO ce
npeaocTasAT npedepeHumanHu ycnosua Ha
KapTogbprKaTenuTe, ce NpeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha Ba/IMAHOCT Ha M34afeHaTa KapTa, Korato ToBa ce Hanara
nopagy o6eKTMBHa HEBBH3MOKHOCT 3a MNOAHOBABAHETO MM
OT cTpaHa Ha baHKaTa npu yrosopeHuTe mexay baHkata n
KapToabpxaTtena ycnosus.

Xlll.4. Mpun npeKpatABaHe Ha CbOTBETHMA [0roOBOp,
KapTtoabpXaTenaTt e ANbXKeH Aa Noracu BCUUKU ObIKUMMU
cymu KbM baHKaTa, Nnpom3TMyallM OT OTHOLWEHUATA MeXAay
baHkaTa n KaptogbprkaTtena no npekpateHua gorosop. B
CAy4a 4Ye KbM MOMEHTa Ha MoAaBaHeE Ha WCKaHe
npekpaTABaHe Ha A0rosopa OT cTpaHa Ha KapToabpkaTtena
MMa BUCALLA npoueaypa No OCMOpBaHe Ha TPaH3aKuuu ¢
naateXHa KapTta, [AOroBOPHWUTE MNpPaBOOTHOWEHMA Cce
npeKkpaTaABaT cnej NpUKAOYBaHe Ha npoueayparta.

XI5, Tpu npeKpaTABaHETO HA CbOTBETHMA [L0roBOp
KapToabpaTenaT 3annawa HauyucnasaHuMTe NepuoauyHo
no AOrosopa Takcu, MPONOPLMOHAIHO Ha U3TEKINA Nepuos,
Ha geWncTBue Ha goroopa. Korato TakMBa TaKCKU ca NAaTeHn
aBaHCOBO, Te Ce Bb3CTaHOBABAT NPOMNOPLMOHAIHO Ha CPOKa
Ha MpeKpaTABaHETO, KaTo TOBA NPaBWJIO He ce Nnpwuara npu
npeKpaTABaHe Ha A0rosopa nopaau HeusmbiAHEeHUe Ha
3a4b/XKEeHMe Ha eHa OT CTpaHuTe.

XIV. MNopaBaHe Ha Xanbu. ANTepHAaTUBHU HaAuMHU 3a
paspeluaBaHe Ha cnopose

XIV.1. Bcekn KapTogbprKaten moxe ga nogage anba sbs
BPb3Ka C NON3BAaHETO Ha NAATEXHW YyCAyrn No HacToAwuTe
06wy ycnosua No Han-yAob6eH HauMH 3a Hero: BbB BCEKM
KNOH Ha baHKaTta; npe3 UHTepHeT cTpaHuuaTta Ha baHKaTa;
Ha ajapeca Ha ynpasneHwe Ha baHKaTa; npe3 KoHTaKTHWA
LLeHTbP 32 KANEHTU.

XIV.2. anbaTa moxe p[a ce nogafde Ha CTaHZApTeH
dopmynsap  Ha baHkara, Kato  KapTtoabpkaTenat
334b/KUTENHO MOCOYBA Hali-Manko faBe umeHa, EMH,
cvoTBeTHO dupma n EMK kop, ToueH agpec, TenedoH 3a
BPb3Ka/eNeKTPOHeH aApec, HauMH 3a nosiyyaBaHe Ha
OTroBOP M MOAMNMUC, KAaKTO WU BXOAALL, HOMep OT nojajeHa
anba npen MBP, kKoraTo TakaBa e NogageHa BbB BPb3Ka C
npegmeTa Ha xanbara.

XIV.3 B ceaemaHeBeH cpoK baHKaTa oTroBapa MO HayuHa,
nocoyeH oT KapTtogbpKaTensa, uWAM  ocBegomABa
KapToabp»aTensa 3a cpoKa, B KOMTO Lie NOAy4yu OTroBop,
KOMTO He MoXe pga Hagsuwasa 35 paboTHM agHM oT
nosy4yaBaHe Ha KanbaTta, B C/y4awWTe, KOrato e Hanuue
baKkTMuecka WAM npaBHa CNOXKHOCT, KAaTo Hanpumep -
CbbupaHe Ha MHPOPMALMA OT MNATENRHU UHCTUTYLUU UK
Apyrn TpeTu nuua, 3ano4yHano HakasaTenHO NPOU3BOACTBO
no pasraexaaHus cnyva u ap.

XIV.4. Korato baHKaTa He ce npousHece B npeAsuieHUTe no-
rope CpOKOBe, KaKTO M KOraTto peleHueTo He
yoosnetsopsaBa KapToabpikatena, cnopbT MOXe pJa ce
OTHece 3a pasrnexgaHe ot lNomuputenHata Komumcua 3a
nnaTeXHW cnopose KbM KomucmATa 3a 3awmta  Ha
notpebutenunte. AapecbT Ha KomucusaTa 3a 3awmta Ha



notpebutenute e: rp. Coouma 1000, nn."Cnaseiikos" NedA,
etr.3, 4 n 6. JonbaHuTenHa nHpopmauus 3a NomupuTenHaTa
KOMMCUA 33 NaaTeXHU cnopose KbM KomucuaATta 3a 3awmuTa
Ha noTpebuTennTe U ycloBMATa 32 HEMHOTO Ce3upaHe e
HannyHa Ha WHTepHeT cTpaHuuaTa Ha [lomupuTtenHarta
KOMMCUA 33 NaaTeXHU cnopoBe KbM KomucuaTa 3a 3awmTa
Ha noTpebutenuTte - https://abanksb.bg/pkps/.

XV. JInyHm gaHHun

XV.1. bBaHkaTa o6paboTBa /IMYHWUTE  AOaHHU  Ha
KapToabp:katens/[LonbAHUTENHUA  KapToabpKaTen  Ha
OCHOBaHWE W B CbOTBETCTBME CbC 3aKOHA 33 3aliuUTa Ha
NNYHUTE agaHHuM  (33/14) u  O6wma  pernameHT Ha
EBponelickua napnameHT u Ha CobBeta ot 27.04.2016r.
OTHOCHO 3aWuTaTa Ha ¢GU3MYECKUTe NMLa BbB BPb3KA C
06paboTBaHeTO Ha /IMYHM AaHHM. C nNoAnMCBaHETO Ha
[OroBopa 3a M3JaBaHe Ha CbOTBETHATa NJaTeXHa KapTa
KapToabp:katenat/LonbaAHUTEeNHUAT KapToabprKaTen
OEeKNapupa, Ye ce e 3ano3Han ¢ AOKYMeHTa MHpopmayua Ha
Obb A/l 3a obpabomeaHe HA AUYHU OGHHU, HaZMYeH Ha
WHTEPHET caliTa Ha baHKaTta 1 B 6aHKOBUTE CaNOHU, U Ype3
NOCOYEHUNA AOKYMEHT € NoAy4Yna MHbopmaumsa:

XV.1.1. 3a baHKaTa KaTo agMMHUCTPATOP Ha NNYHU
LAHHW U KaK Aa ce CBBbPXKE C ANBXKHOCTHOTO NLE MO 3alunTa
Ha IMYHUTE JaHHU Ha baHKaTa;

XV.1.2.(u3m. Ha 07.12.2020r., B cuna oOT
15.12.2020r.) KakBM ca npaBaTa My BbB Bpb3Ka C
06paboTBaHETO M 3aWMTaTa HA IMYHUTE MY JaHHM U KaK 43
M ynpaxHW, B T.4. MHGOPMALMA OTHOCHO NPABOTO My Aa
noayyn nHbopmauma 3a BUAa Ha AaHHUTE, OTHACALLM ce A0
Hero, obpaboTBaHM OT baHKaTa M 3a TeXHWUA WU3TOYHWK, B
CNyYait ye He ca cbbpaHM OT KAMEHTa, NPAaBOTO My Aa NOUCKA
3a/IM4aBaHe, KOpUrMpaHe Uan U3TpMBAHE Ha HEroBU JINYHU
OaHHK, 06paboTBAaHETO Ha KOMTO € HETOYHO UAn
He3aKoHOCboOpa3HO [OKOIKOTO 3a TOBa Ca Haauue
3aKOHOBM MpeAnocTaBKky, MPaBOTO My A3 Bb3pasu cpeLly
06paboTBaHe Ha IMYHUTE MY AAHHM, KOFaTo TO Ce U3BbPLLBA
Ha OCHOBaHMe 3aKOHeH MHTepec Ha baHKaTa, KaTto M 3a
NpaBoOTO My A3 OTTErNM NPeAOCTaBEHOTO OT HEro cbraacue
3a obpaboTBaHe Ha /IMYHMUTE MYy [AHHW 33 OnNpefesneHu
uenu;

XV.1.3. 3a ocHoBaHMATa 3a o6paboTBaHe Ha
NIMYHUTE MY AaHHW, BKA. MHPopmauus, ye baHKaTa HAMa aa
06paboTBa NIMYHUTE MY AAHHM 33 U3TOTBSIHE Ha KJMEHTCKM
npodua 1 3a npeg/araHe Ha NePCcoHaN3NPaHM NPOAYKTU U
YC/IYTY N0 AMPEKTEH HauMH 6e3 HEeroBOTO M3PUYHO Cbllacue;

XV.1.4. 3a uenute, 3a Kouto baHKaTa 06paboTsa
HEroBWM JIMYHWM [AHHW, NONYYEHW MPU  YCNOBUATA Ha
KOHKpeTHMA [loroBop, BKAKOYUTENHO 3a€4HO C APYTU IUYHU
[aHHW, KouTo baHKaTa 3aKOHOCbOOpasHO e nojayuuna ot
TPeTu Nnua, B T.4. APYrY aAMUHUCTPATOPU HA IMYHWU AAHHM,
KaKTO M 3a NpaBoToO Ha baHKaTa ga obpaboTBa AUUHUTE My
OaHHW W cnef nNpeKkpaTABaHe Ha MNpeAoCTaBAHETO Ha
NAaTeXHW YyCcayru, KoraTo ToBa € Heobxogumo 3a
U3MNbJHEHWE HA HOPMATMBHO YCTAaHOBEHO 3afbJ/iKeHWe Ha
baHKaTa nau 3alumMTa Ha HEMHW 3aKOHHW UHTEPECU, 1 B ApYTn
[0NYyCTUMM OT 3aKOHa Cay4au.

XV.1.5 3a nonyyatenute, Ha KOUTO AUYHUTE MY
JaHHM moraT ga 6baaT npepoctaBAaHM OT baHKata B
No3BOJIEHUTE OT 3aKOHA CAy4aun — Apyrv afLMUHUCTPATOPU Ha
JINYHU OaHHU unn 0bpaboTBaluy NNYHN OAHHU, AeACTBaLLM
OT MmeTO Ha BbaHKaTta, B T.4.,, HO HE CaMO: AbP’KaBHU U
OOLWMHCKM OpraHNW U WMHCTUTYUMM, 3aCTPaxoBaTe/IHU W
3 paBHOOCUTYPUTENIHU APYKECTBA, KPegUTHW perncrtpu u
6topa, Mua, cneumanmsmpaHm B aHaIM3 U OLLEHKA HA PUCKA,
CcbbupaHe Ha B3emaHuMA WAM B NpefoTBpaTABaHE U
YCTaHOBABAHE HAa HEMNpPaBOMEPHWU [AEeAHUA, BKIOYUTENHO
NpecTbn/ieHnA; 33 eBEHTYa/IHO NPeAOoCTaBAHE OT CTPaHa Ha
baHKaTa Ha AWYHUTE MY [aHHM B TPETU ObPXKABU Npu
cnasBaHe HA HOPMATMBHUTE W3WUCKBAHWA, BKAKOYUTENHO
M3BBbPLUBAHE HA Mpe3rpaHMYeH NPEHOC MO e/IeKTPOHEH MbT
Ha HeobXxoAMMMUTE 33 OCHLLECTBABAHE HA MeXAYyHapoLHU
TPaH3aKUMM [aHHW, KaToO [aHHWUTE ce NpefoCTaBAT Ha
onepaTopy Ha MNJATEXHU CUCTEMM U ApYyrM  Anua,
cneumanmsnparHm B 06paboteaHe Ha TPaH3aKLMM C NAATEXKHU
WMHCTPYMEHTU;

XV.1.6. CpokoBeTe 3a CbXpaHEHWe Ha JIMYHUTE My
OaHHW OT baHKarTa.

XVI. JonbnHUTeNHU pa3nopea6bu

XVIL.1. MpUNOXMMO 3aKOHOAATENCTBO KbM OTHOLLEHMWATa
mexagy baHkata wu Kaprtogbp)katenurte, CBbp3aHuM C
npegmeta Ha HactoAwmTte 06wy ycnosua no un. L1, e
3aKOHOAATeNcTBOTO Ha Penybanka bvarapua. OcBeH ako He
Ca paspeweHn No B3aMMHO CbraacMe WM NO HayuHa,
npeasnaeH B un. XIV.4, cnoposete mexay Kaptoabvprkatena
n baHKaTa, cBbp3aHM C nNpeameTa Ha HactoawmTe O6Wwm
YyCNOBUA Ce OTHACAT 3a paspellaBaHe OT KOMMETEHTHUA
6BNraPCKU CbA.

XVI.2. JorosopuTe 33 M3AaBaHe Ha NAATEXHU AEOUTHU m
KPeaAWUTHU KapTu 1 HacToAwmTe OBbLM YyCNOBUA Ce CKAYBAT
Ha 6barapckm e3UK. KomyHuKaumaTta mexay
KapTogbpikatena n baHKkaTa ce ocbluecTBsABa Ha 6barapcku
€3UK, KaTO OCBEH aKO He e NOCOYEeHO APYro B CbOTBETHUA
[OoroBop MM HactoawmTe O6WM ycnoBus, U3ABNEHUA U
yBelOM/IeHNA ce u3npawat B NUCMeH BUA Ha nocnesHo
nocovyeHuna ot KaptogbpxaTtena agpec npepn baHkaTta,
CbOTBETHO Ha afpeca Ha ynpasneHue Ha baHKaTa. Ako
KapTogbpskatenat He 6bae OTKPUT Ha agpeca no
npeaxoaHOTO n3peyeHue npes ABa nocnegoBaTeIHN AHU 33
BpbYBaHe Ha CbOTBETHOTO U3ABNEHME WU YBeAOMIeHue,
CbLUOTO Ce cYMTa 33 BpbyeHO Ha KapToabpKartens.

HactoawmTte O6wmM ycnosua ca npuetn oT YNpaBUTENHUA
cbBeT Ha baHkaTta Ha 16.03.2020 r. u BAM3aT B cuna oT
27.05.2020 r. OT pataTa Ha BAM33aHETO UM B cuna Te ce
npunarat CNpAMoO BCUYKW AoroBopu mexagy baHkata wu
KapToabpkatenute, cBbpP3aHu C M34aBaHe U U3MNON3BaHE Ha
OeBUTHM U KpeauTHU nNAaTeKHU KapTu/porosopu  3a
KpeaAnTeH IMMUT, YCBOABAH Ype3 KpeaMTHA NAaTeXKHa KapTa.
HactoAawmTte O6wmM ycnosus ca M3meHeHu ¢ PeweHue Ha
YnpasutenHua covBeT Ha baHkata ot 31.08.2020r., KaTo
M3meHeHuATa BAM3aT B cuna ot 03.09.2020r. u ce npunarat
CNpAMO BCMYKM [O0OrOBOPM, CBbP3aHM C M34aBaHe W
M3non3eaHe Ha AeOUTHM U KPeaAUTHU  NAATEXKHMU
KapTu/gorosopu 3a KpeauTeH JAWMMUT, YCBOSABaH upes
KpeaAuTHa  nnateHa  Kapta mexay baHkata u
KapTtoabpkatenute, Ha KouTo baHKaTa e wu3npaTtuna
6e3nnatHo  TekctoBo  (SMS)  cbobluieHne  cbrnacHo



yrosopeHoTo B Y. VII.2.1. HacToawmTte O6wyu ycnosums ca
M3meHeHu ¢ PeweHune Ha YnpaBuTesHuA cbBeT Ha baHKaTa
ot 07.12.2020r, KaTo W3MeEHeHuATa BAM3AT B cuaa OT
15.12.2020r. HactoawmTte O6WM yCcNOBMA Ca U3MEHEHU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
08.02.2021r, KaTO W3MEHeHuATa BAM3AT B cuna oT
15.02.2021r. HactoAawmTte O6WM YCNOBUA Ca U3IMEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHkata oOT
29.03.2021r., KaTto W3MeHeHuATa BAM3AT B CWIa OT
30.03.2021r. HacToawmTte O6WM yCcnoBMA ca U3MEHEHMU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
25.05.2021r., Kato MW3MeHeHMATa BAM3aT B CUNa OT
28.05.2021r. HactoawmTte O6WM ycnoBMA ca U3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHkata oOT
23.11.2021r. KaTto W3MeHeHMATa BAM3AT B Cuaa OT
23.11.2021r.



