OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCJIYI'U 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmure OOmmM ycnoBusi ypeXAaT OTHOIICHHSTA
mexny OBEJIUHEHA BBJIAPCKA BAHKA AJ] (rapruana
bankara wmun OBB), peructpupana B THproBCKusi perucTsp
kbM AreHnus o BnucanusaTa, EMK 000694959, ¢ mHagzopen
opral bpirapcka HapoaHa 6aHKa, perucTpupaHa Kato
AnmuHECTpaTop Ha TMyHH 1aHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W aapec Ha ynpasnenue rp. Codus, Oy
,Buroma“ Ne 89b, enextpoHeH aapec Www.ubb.bg u
MOJI3BaTeNs Ha TUIATEXHH YCIyrd, (HapudaH omute u Kirent),
MIPUTEXKaBall KadyecTBOTO MOTPEOHTEN, 110 MOBOJ IUIATE)KHU
YCIYTH ¥ CBBP3aHU C TAX IUIATEKHU MHCTPYMEHTH, KAaKTO
crenBa:

1.1.1. oTkpuBaHe, OOCITy)XBaHE M 3aKpHBaHEC Ha IUIATC)KHU
(pasruiamaTenHu) W Ha Ipyrd OAHKOBU CMETKH. baHkoBHTE
CMETKH MoTraT fAa ObJaT IUIAaTe)XHH, KAKTO W HEIUIaTe:KHH
(cMeTKH, OTKpPHMBaHM caMO 3a CBbXpaHEHHWE Ha MapHYHU
Cpe/ICTBA WU 33 00CITy)KBaHE Ha KPEIANUTH);

1.1.2. m3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3IMON3BaHE Ha
npeiarannte ot OBB miaTe)Hu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha OAaHKOBa CMETKa;

1.1.3. momaBaHe Ha TJIATEKHU HAPEXKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. momaBaHe Ha HApEeXKAAaHWS W CHIVIACHS 32 JUPEKTECH
Ie0uT;

1.1.5. u3BBpILIBaHE HA KACOBH ONEPALUH U HAIMYHU [IPEBOJIY;
1.1.6. gocThI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIalH 1 MOOWIJIHO OaHKHpaHe;

1.1.7 ycmyru no mpefoctaBsiHe Ha HH(OPMAIHS 32 CMETKa;
1.1.8. (3anuuen, B cuia ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha Cbrjacust OTHOCHO CMETKH U KapTHU U CIIPABOYHHU YCIYTHU
4pe3

KoHTakTeH IeHTHp 3a KINEHTH,;

1.1.10. nogaBane Ha HapeXJAHUS 3a IEPHUOANYHH TIPEBOIH;
1.1.11. npyru, kouto bankata MoXe Ja ch3uaze 3a MOJI3BaHE

ot Kiuenra.

1.2. Otnomenusita Mexny bankara u

Knnenta mo moBoj MIaTeXHU YCIyTH ca ONHCAaHH B
Hactosiure OOIIM YCIIOBUSI, CHCTABEHHW OT OOILIM pa3JielH,
OTHACSIIH CE 0 BCHYKH IUIATEKHU YCIYTH M UHCTPYMEHTH,
KaKTO W CINELHAIHM Pa3fely, ONMCBAIM CHELU(UKUTE HA
OTHENHHUTE BHIOBE IUIATSKHH YCIYTM W CBBP3aHH C TSIX
IUIATeKHH HHCTPYMEHTH, C U3KIIOUYCHHE Ha HW3PUIHO
noco4eHoTo B IIpexonHNuTe U 3aKIIOYUTEIHU Pa3nopeady Ha
Hactosure OOmu ycnoBusl.

1.2.1. Wudopmanus 3a ypexnaHe Ha B3aHMOOTHOIICHUS
Mexny OBb M HacnemgHuIM Ha  MOYMHAIM KJIMEHTH ca
HepaszzaenHa yacT OT Te3u OOLIH yCIIOBHS U ca JOCTHITHU Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 IOI3BaHE HA pa3pelleH KPeJUTeH JIUMHUT,
NPWIOKHUMH 33 KPSIUTHU KapTH ca Hepa3zAelHa 4acT OT Te3n
OOum ycioBus, MO OTHOUIEHHE HAa JOTOBOPH 3a KPEIUTHU
KapTu, CKI0YeHu ¢ ,,O0eanaeHa Obirapeka 6anka“ AJl, EMK
000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBb www.ubb.bg

1.2.3. (uoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHomeHusiTa Mexny bankara u KimeHra, cBbp3aHm C
W3JaBAaHETO W MW3ION3BAaHETO HAa IUIATEXXHM JEOWTHH U
KPEIMUTHHU KapTu ce ypexaar ¢ OOImM ycaoBus 3a U3aBaHe U
W3IOJI3BaHE Ha IUIATEXKHHW JEONTHH M KPEAWUTHU KapTH,
HepasJelHa JacT OT JOTrOBOpa 3a M3JaBaHE HAa ChOTBETHATA
TUTIaTeXHa KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuna ot 18.11.2019r.). 3a Besika
CMeTKa, KakTO U 3a HSIKOM BHJOBE IUIATEKHH MHCTPYMEHTH
(6aHKOBHU KapTH, OHJAH U MOOWIHO OaHKHpPAaHE) ce CKIF0YBa
OTZEJNIEH JIOrOBOP, B KOWTO ca OCOUSHHU XapaKTEPUCTHKHUTE Ha
IUIaTE)KHATA yCIIyra Wi IUIaTeXHUA MHCTpYMeHT. [loamucst
Ha KJIMEHTA I Ha JIPYTo OIIPAaBOMOIIECHO Jla Ce PasIoperkaa
ChC CMETKAaTa JIMIIE I0J] AOTOBOPA 3a OTKPHBAHE 33 CMETKa
I/I/I/IHI/I BbB BBIIPOCHHUKA 3a H}]eHTI/I(I)PIKaL[I/ISI Ha KJIMCHT C€
npuema ot bankara n Knmenra 3a cnecuMen ot mojmmca Ha
CHOTBETHOTO JIHIIE.

1.4. KpM 0aHKOBHTE CMETKH, KOUTO HE C€ HW3MOJI3BAaT 3a
paslUiaimiane, ce TpuWiaraT [paBWiata 3a €IHOKPATHU
ollepanuy, persIaMeHTHpAIld YCIOBHATA 3a M3BBPIIBAHE Ha
BHOCKH ¥ TETJICHUS OT THX.

1.5. Tapudata 3a Taxcure u komucuonute Ha Obb AJl (TTK)

n Tapucdata 3a nuxsenure ycioBus Ha OBb AJl (TJIY),
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HapuuaHu o6mo Tapudure, ca HepasmenHa dYacT OT

Hacrosute OOy ycnoBusl.

II. KOMYHHUKALIUA MEXIAY KIUEHTA H
BAHKATA - 3AINIO3HABAHE C YCJIOBUSATA,
YBEJOMJIEHHUS, CbOBIIEHUS, U3BJIEYEHUA

3ano3HaBane ¢ ycioBusiTa HA bankara3a pasmjiamareJ Hu

YCIYra 1 UBMCHCHHUSA B THX

2.1. Hactostmmre O6mu ycnosust u Tapugure Ha bankara (B
4acTTa UM, IPWIOKIMA 32 ChOTBETHATA IIATE)KHA YCITyTa WIN
IUTaTe)KEH HHCTPYMEHT) C€ MNPEAOCTaBAT Ha IBITOTpacH
Hocuten Ha Kimenrta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpUBAaHE Ha CMETKA, M3[]aBaHE Ha IUIATE)KEH WHCTPYMEHT
WIN TUIATEXHA YCIIyra, KakTO W NPH MOHCKBAaHE OT HEroBa
ctpana. OCHOBEH croco0 3a penocTaBsiHe Ha HHpOpMaIys Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcuyku KimeHTw, e
MyOJIMKYyBaHETO Ha ChOTBETHUTE JOKYMEHTH Ha EJIEKTPOHHATA
cTpanuiia Ha bankara www.ubb.bg, kato KnumeHThT uma
3abIDKEHHE PEeOBHO Ja ce HH(pOpMHpa 3a aKTyalTHUTE
ycnoBusl Ha baHkaTa 3a TUIaTeXHH YCIYTH OT €JIEKTPOHHATa
cTpaHula Wix B kiioHoBere Ha OBb.

2.1.1. B 6ankoBute canonu O6uure ycnosus u Tapudute ce
JIbpoKaT Ha pasnojoxeHne Ha KimeHTa Ha XapTHEH HOCUTEIL.
2.1.2. Ha enexrponnus azpec Ha OBb www.ubb.bg na
crenuarHo 000CcO0CHO WH(OPMANMOHHO TIOJNE TI0 BCSKO
Bpeme ca goctbiian O6mure yeiosus, Tapudure Ha bankara
U BCsika Apyra nHGopmalys, CBbp3aHa ¢ INIaTeKHUTE YCIIYTH,
BaxkHa 3a Kimenra.

2.2. Ilpn nonnucane Ha JloroBopa 3a ChbOTBETHATa CMETKa,
IJIATE)KEH MHCTPYMEHT WM yciyra, KnueHTsT nexnapupa, e
ca My mpemoctaBeHH HacrosmuTe OOmM YCIOBUS U
CHOTBETHUTE NPWIOKUMH KBbM TAX 4actd oT Tapudwure,
3amo3Hajl ce € C TAX M ¢ B3el MH)OPMHUPAHO pelIeHHe 3a
CKJIIOUBaHeTo Ha Jlorosopa.

2.3. bankara mnojara Jb/DKMMaTa TpHXa Jla yBEJOMsBa
Knunenture 3a Bcuuku mpoMeHd B Te3n OOMmU yCIOBUS U
Tapudpure OTHOCHO YCIOBMSTAa 3a M3BBPIIBAHE Ha
pasmuiaianus, KaTo u3Hacs HHQOPMaIs 3a TOBa HE O-KBbCHO
OT JIBa Mecella MPeIy BIIM3aHEe B CHJIa HA IIPOMEHUTE MO ¢AUH

WJIM HAKOJIKO OT ITOCOYCHUTC HAYUHHU

2.3.1. noapoOHa vHpOpMAIHs,

BKJIIOYBAINA BCHUKH U3MEHEHHS:

a. Ha 000co0eHH MecTa B OAaHKOBHUTE CAJIOHH;

6. Ha enekrpoHHust aapec Ha OBB www.ubb.bg na
0060C00€HOTO 3a Ta3u 1el HHPOPMAIOHHO T0JIe, CHIIIACHO T.
2.1.2 mo-rope;

2.3.2. uadopMarus 3a HATMINE HA IPOMCHU:

a. B MEceuHoTo wu3BieueHue po KimeHTta, KaTto
UH(OPMHUPAHETO IIIe Ce CUNTA 32 U3BBPIICHO OT JCHS, B KOWTO
TOW € MOT'BJI J1a TI0JIy4H U3BJICUYCHHETO;

0. (3anmueH, B cuia ot 27.05.2020r.)

2.4. IlpomsHarta BiHM3a B CHJIa Ha JaraTa, I[OCOYEHa B
oGsiBennero Ha bankaTa, 1 ce OTHACs JO BCHUKH TTOJI3BATEIN
Ha TiatexHu ycnyru Ha OBb. B ciywaii Ha Hecwkriacue ¢
npoMenute, KIIMEHTBT MMa MpaBO Aa MPEKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Npequ Jarata, Ha KOATO €
NPEUTOKEHO NPOMEHHUTE Jia BIsI3aT B CHia, 0e3 Ja HOCH
OTrOBOPHOCT 3a PA3HOCKH M 00€3IETCHHS.

2.5.1. MUHHUMaIHUIT ABYMECEUeH CpoK mo wi.62, am.l or
3akoHa 3a IUIATeXKHUTE YCIYTU U IUIATeKHUTE CHCTEMH He ce
mpuiara B CiIydanTe Ha J0OaBSHE Ha HOBA yCIyra WIH
pa3mMpsBaHe Ha KaHAJIWTE 3a JOCTBI IO HAJIWYHA YCIyra,
TOECT 3a CiTy4au, B konto baHkara 100aBst HOBU YCIIOBHS MM
mpejiara  Mo-ONarompusTHH  yCIOBHS OT TE3U Ipean
MpOMSHATA.

2.5.2. (3anmnyew, B cuna ot 27.05.2020r.)

IIpoMsiHa Ha JTHXBeHH YCJIOBHA MO JAENMO3UTHH OAHKOBH

CMeTKH (CPOYHU J1eT03UTH)

2.6. Ilpu npomsiHa Ha npuiaraHu oT baHkaTa JHUXBEHU
YCJIOBUS 1O AEHO3UTH, OTKPUTH MpEH JaTaTa Ha IpOMsHaTa,
aKTyalu3alyaTa Ha JMXBEHUTE YCIOBHS CEe U3BBPILBA CIE[
HACTBIIBaHE Ha IMaJieka U Kacae CJIeBAIIHs JIOTOBOPEH CPOK

Ha aeros3uTa.

NuauBuayanna ungopManus - U3BJIeYeHUs 32 IBH:KeHHE

Mo CMETKH U ONepalnum € NJIaTeKHU HHCTPYMEHTH

2.7. (u3m. ma 01.07.2019r., B cuima or 22.07.2019r., nHa
16.03.2020r., B cuta ot 27.05.2020r.) KinueHThT UMa A0CTHIT

10 MHAMBHIyaIHaTa HHGOPMALKs 33 ABMKCHUS U HATHYHOCT
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Mo cMeTka M HUH(pOpMamMs 3a OHEpalu C IJIaTeXeH
HHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS
JIOTOBOP 3a CMETKA/IIaTe)KCH WHCTPYMEHT M B HACTOSIINTE
OO0um ycnoBus - 3a TOJIy4yaBaHe Ha XapTHEH HOCHTEN B KJIOH
Ha baHkata, WIM Ha pa3NOJOXKEHUWE 3a Tperiae] u
pasmedarBane - B moTpebuTenckus mpodmin Ha Kimenra B
miarexuus  nopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOMITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA Mol — Ha
nocoveH ot Kimenra BanuzieH agpec 3a elIeKTpoHHA ITONIa.

2.7.1. (mm. ma 16.03.2020r., B cuma ot 27.05.2020r.)
KnneHThT MOke J1a 3aBH MOIyIaBaHETO HA yBEAOMIICHHE 3a
HaJIM4YMe HAa HOBO M3BJICUYEHHE B IIOTPEOUTEICKUS My PO
B marexxHus noptan UPAY, kaTo aktuBHpa yciyrara 4pes

(www.ubbpay.bg).

VBegomieHUATa 32 HAIMYKE Ha HOBO H3BJIICUCHHE II0 CMETKA

TUTaTSKHUA opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepUMHIMpPaH OT

baHkara, KaTo yciyrara He ce TaKCyBa.

2.7.2. KnueHThT UMa 3aab/bKeHHETO 1a nHpopmupa bankara,
B CiIydaii dWe He  TIOJlydaBa  M3BJEUYEHHE IO
JIOTOBOpPEHUsI/3asBEHNs] HauMH. B cilydail Ha HeENoJy4eHo
n3BJeYeHHE, 3a KoeTo baHkara He e uWH(opMmHpana u e
W3TEKBJ MOBEYE OT €IUH IMEPUO] OT JOTOBOPEHHUS CPOK 32
[OJIy4aBaHETO My, ce cuurta, ye KimeHThT e aelicTBan ¢
HEOPEXHOCT U HE € TOJIOXKWI ABIDKAMATa TPIKa A3 TOTydd
vHpOpPMaIMsg 3a W3BBPIICHUTE TPAHCAKIWH, OCBEH aKo
JIOKake, 4e € Ol B 00EKTHBHA HEBB3MOXHOCT Jla YBEIOMHU
Bankara wiam na ce 3amo3Hae ¢ IBIDKEHHETO MO CMETKara
CH/TpaHCAKIMUTE O TUIATEKHUS CH HHCTPYMEHT.

2.7.3. Axo KiMeHTBT MOCOYM HEMbJICH WM MOTPEILEH aJipec,
KaKTO ¥ aKo He YBEJOMH IHMCMEHO WIN 4pe3 obaxaaHe J0
KonTtakTHHS IeHTHD 32 KIHeHTH baHkaTta 3a mpoMsHa Ha CBOSI
anapec, BCUYKU C"I)O6I_LIGHI/ISI W IOKaHH!, U3NPATCHU OT bankara
mo Kiwuenra, 3a KOMUTO TOBa ¢ W30paHHAT HAYMH Ha
yBEIOMsIBaHE, Ha MOCOYCHHUS alPec, C€ CUHTAT 3a PEIOBHO
BpbueHH. Ako KimeHThT He ObJe HamepeH [Ba IbTU B
pa3IMYHU JJHU Ha TIOCOYCHUs OT HEro ajpec 3a BpbuBaHE Ha
u3npateHo OT baHkara yBegomiieHHe (HE3aBHCHMO OT
HETOBHS XapaKTep), TO YBEAOMIICHHETO CE CUUTA 32 PEAOBHO
BPBUCHO

2.7.4. (m3m. ma 01.07.2019r., B cuma or 22.07.2019r.)
H3BneueHne mpu MOMCKBaHE MOXKE Jla ObAe IOIY4eHO BBHB

BcekM KJIOH Ha bankara. Ilpu nomywaBanero My, bankara

u3mpaia 6e3MIaTHO TEKCTOBO ChOOIIeHUE

Ha MoOunHus Tenedon Ha Knuenra, peructpupan B bankara,
ChIBpIKAII0 HHPOpMANKs 3a Oaranca 1Mo cMeTKaTa Cbo0pa3Ho
U3BIICYCHUETO.

2.7.5. Nudpopmanusi 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAKIMU 3a TeKyll mepuoj (oOxBamiam| TeKyIIUsS U
NPEIXOIHUSA Mecel) MOXKe Jla ce MoIy4H U upe3 KoHTakTHus
LEHTHP 32 KIMEHTH, ChIIIacHO HacTosmuTe OOmu ycioBusl.
2.7.6. ( B cuna ot 31.10.2018r.) bankara mpenocraBs Haii-
MaJIKO BeIHBX TOJUIIHO ITPU MOUCKBaHEe B KJIOH Ha bankara
oT cTpaHa Ha KitMeHTa OT4eT 3a BCHUKM HAYMCICHH TaKCU U
aKo € TPWIOKNUMO, HH(POpPMAaIUs OTHOCHO JIMXBEHUTE
MPOLEHTH 3a OBBPIApAdT IO IUIaTe)XHAaTa CMETKa, KPEeAUTEeH
JIMXBEH TPOLCHT 0 MUIaTe)KHATa CMETKa M 00LIMs pa3Mep Ha
HaTpyllaHaTa JIMXBa 3a CHOTBETHUS IIEPUOJ 3a YCIYTHTE,

CBBP3aHU C IJIaTC€KHaTa CMETKa.

2.7.7. (HoB, npuer Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpamia BeAHBXK TOAWIIHO OE3IUIATHO TEKCTOBO
cpobOuIeHne Ha MoOmTHUS TenedoH Ha Knmenra, peructpupan
B bankara, chappikario nHpopManus 3a OanaHca o CMETKUTE
Ha KimeHTa, mo KOMTO He € HMalo MABWXKEHHE Ipe3

MpeaxoJHaTa KaJeHAapHa TOINHA.

2.8. Bcexku KimeHnr Ha oHNailH OaHKUpaHE, CBHIVIACHO
ycioBusATa Ha bankara 3a To3u BuA ycimyra, MoXe Ja TOJyqn
nHdopMaIys 3a IBIKEHHE [0 CMETKaTa CH/TPaHCaKIHU C
IUTATeKHUS CH WHCTPYMEHT B JIMYHUS CH IOTPEOHTEICKH
npodui B OHJAWH OaHKHpaHe 3a MepHoja Cliell TOANMCBaHe
Ha JloroBopa 3a OHaliH OaHKMpaHe M ciie]] BKJIIOYBAHE HA
CMeTKara 3a MOJ3BaHe YpPe3 TO3U KaHaJl.

2.9. Beeku Knnent Ha OBB, peructpupan u uaeHTUGUIMPaH
KaTo TakbB B Iuiatexnus nopran UPAY (www.ubbpay.bg),
MOJTy4aBa JOCTHI 10 HHGOPMaNus 3a IBIKEHHE 110 CMETKa U
TpaHcakuuu ¢ kpenutHa kapta/OK kapra B JHMYHHS CH
notpeburenckn npodmn. Ha kimmenture, perucTpupanu B
UPAY wu unentudunupann xaro kmmeHtn Ha Obb, bankara
U3Ipalla yBeJOMIIEHHE 3a HaJlMuie Ha HOBO M3BJEUEHHE 110
kpenutHa kapra wmwm OK kapra, 6e3 ma ce u3MCKBa
JOIBJIHUTEINHA 3asBKa 332 TOBa. ENEKTPOHHO M3BIICUEHHUE IO
CMeTKa ce Wu3Mpaila ciej 3asBsiBaHE  Ha yciyrara B
mnatexxaus noprain UPAY. VBenomiienusTra ce u3npamar Ha
Bepuduimpanus u nocoueH B UPAY enextponen anpec. 3a

n3M03BaHeTO Ha IutatexxHus nopran UPAY ce mpumarar
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O6umre ycmoBus Ha OBb AJl 3a muatexeH mopranl 3a

KJIMEHTH - (PH3UYECKH JIULA.
2.10. (3anuueH, B cuna ot 27.05.2020r.).

2.11. KoMmyHukanusaTa MeXIy CTpaHuTe 1o To3u Jlorosop e
HaCpeI[Ha U B3aWMHa, C OrJie]l Ha KoeTo KITMeHTHT e ATbkKeH
MepUOJNYHO (IIOHE BEIHBXK Ha JBa MECEIa) Aa Ce OCBEIOMSBA
3a MPOMEHUTE WJIM HOBUTE MOMEHTH B IUIATEXKHUTE YCIYTH,
kouto OBb mpennara upe3 caiira Ha bankara, B KJlOHOBaTa
Mpexa Wi Ha Teraedora Ha KOHTaKTHHS HEHTHP 3a KIHEHTH.
HemsmenHenneTo Ha ToBa 3agb/DKEHHE C€ CUHATA 32

HapyHICHUE HA TE3U O6H_[I/I YCJI0BUA U KOHKPETHUS TOTOBOP.

2.12. KimeHTHTe, KOUTO Cca MPEIOCTAaBHIN U BePUPHIUPATN
CBOM ENEeKTPOHEH ajpec, MolydaBaT HHpOpPMAnUs 3a
M3IOJ3BAaHUTE OT TAX MPOAYKTU U YCIYTH, KAKTO U aKTyajHa
nH(opMarys 3a Ipyru NpeangaraHu oT baHkata NpoxyKTH U
ycayru. Bepudukamnusara Ha eIeKTpOHEH aJpec ce U3BbpIIBA
Ype3 OHJIAH OaHKMpaHe WK upe3 miaTexHus moptat UPAY.
Benukn cho0mieHnss BbB BPB3Ka C IUIATEXKHU HPOIAYKTH U
yciyrd, wusnpateHu oT  bankara no Kimenta Ha
perucTpupanus OT Hero W Bepubuuupan ot bankata

CJICKTPOHEH aJpeC, C€ CUMTAT 3a HAJUIC)KHO BPHUCHHU.

1. YCJI0OBUA 3A PETICTPALIUS n
UJAEHTUOUKALIAA HA KJIMEHTH npPu
CKUIIOYBAHE HA JJOT'OBOPU 3A OTKPUBAHE HA
CMETKU/HU3JABAHE HA IVIATEKHH
HMHCTPYMEHTH N ®UHAHCOBHU YCIYIH OT
PA3CTOSIHUE

Unentudpukanus Ha Kiunenrure

3.1.1. (uam. Ha 03.02.2020r., B cmma ot 01.04.2020r.)
CpriacHO  MPHWIOKHMOTO — 3aKOHOJATENICTBO,  baHkara
upeHTUQUIMPa U [pOBepsBa KIUEHTUTE, KATO W3KMCKBA
CHOTBETHHUTE JJOKYMEHTH, KOUTO CIYXaT 3a yJOCTOBEpsIBaHE
HA CAMOJIMYHOCTTAa WM. VIIeHTH(GHUIUPAHETO HA KIHEHTU
MOXE€ Ja Ce U3BbpUIBA W JUCTAaHIMOHHO  Ype3
CIEHMANTU3NPAHOTO TPUIOKEHHE 32 MOOWIHH YCTpOWCTBa
(Mo6unHo GaHkupane) Ha BaHkarta, U ChbBMECTHMHUTE C HETO
cpelcTBa 3a MUCTAHIMOHHA HICHTU(DHUKALUS, MPEIOCTABSIHA

OT [JOCTaBYMLIM Ha  CpeicTBa 3a  JAUCTAHIMOHHA

uaeHTH(UKAIMA, [pU CHa3BaHe Ha

MPUIOKUMOTO 3aKOHOJIATEICTBO.

3.1.2. (m3m. ma 03.02.2020r., B cmma ot 01.04.2020r.)
KnuentsT ce nerutumupa ¢ BaJuAeH JOKYMEHT 3a
CaMOJIMYHOCT CHC CHHMKa, M3[aJeH CBIVIACHO OBITrapcKOTO
WM 3aKOHOJATEJICTBOTO Ha Ibp)KaBaTa, YUUTO MPAXKIAHUH €.
I[lpu  noucraHuMoHHAa  WAEGHTH(UKAIMA  KIUCHTBT  Ce
JIETUTAMEpA C BaIWJHA JIMYHA KapTa W JCKIapHpa/IoIbiBa
BCUYKMA HEOOXONUMH JaHHH W (DakTH dYpe3 EICKTPOHHO
BOJICH3SIBIICHHE, MONNKCAHO ¢ kBamuduuupan EmexTponeH
MOANNUC, W3JaJeH OT JOCTaBUMK HA KBAJIM(UIUPAHU
YAOCTOBEPUTENIHM YCIYrH. 3a 4YYXICHLU C pas3perieHo
mpeOuBaBaHe B CTpaHaTa CE€ H3UCKBA M pa3pelieHHE 3a
npeduBaBane (IIPOIBIDKUTEITHO UIIH IIOCTOSHHO), H3J1aJIeHO OT
opranute Ha MBP. [Ipu nocnensamio o0cayxBaHe KIUCHTHT
ce TmpencraBs C JOKYMEHTa, C KOHTO € W3BBpIICHA
IbpPBOHAYAIHATA WJACHTH(UKANWs WM C [peu3JaneH
JIOKYMEHT OT ChILUS BUJ.

JIUCTaHIMOHHO WICHTH(QHIUpAHE 3a YyKACHIM He Ce
JIOTTycKa.

3.1.3. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.)
[IpencraBurenute Ha  MECTHUTE WM  UYXAECTPaHHU
(usnYecKky WA, YIBIHOMOIIEHH [a OTKpPUBAT/3aKpHBaT
CMETKH, KaKTO ¥ J1a M3BBPIIBAT ONEpPaUy OT TAXHO UME U 32
TAXHA CMeTKa MOJUIeXKAT Ha chblara
naeHTHUKAIMA/BepuUKaIHs, IPIIoKIMa KbM Kinerra.
JlucTaHIMOHHO HISHTH(GULIMpPAHE IO ITHIHOMOLINE HE ce
JIOITyCKa.

3.1.4. KiMeHTBT, CHOTBETHO HETOBHST TMPEICTABUTEN CE
cpriiacsiBa baHkara ma cHeme KOmMMe OT JAOKYMEHTa My 3a
CaMOJIMYHOCT 32 CBOSI apXWB W Jia TO BBBEIE B CBOSATA
€JIEKTPOHHA CUCTEMA.

3.2. 3aeqHO C TOKYMEHTa 3a CaMOJMYHOCT, baHkaTa Moxe 1a
m3ncka ot KireHra/ npecTaBuTessT My M IpYTH TOKYMEHTH,
KaKTO U TIOIBJIBAaHE HA OMPENENICHN JCKIapalliy C OTJIed Ha
KOHKPETHHS MPOJIYKT, CIIa3BaHe HA HOPMATHBHU M3MCKBAHUS
VI TIpUJIaraHe Ha 100pu GaHKOBH MPaKTHKH

3.3.1. KuueHTBT e JUIbKeH Jia yBeAoMH, (dpe3 ohuIHaiHu
WM HOTapHAJIHO 3aBEPEHM YAaCTHU JOKyMeHTH), bankara 3a
BCAKAa IPOMsHA Ha (¢axkTuTe U OOCTOsITENCTBATA,
MPECTaBIABAIIA HOPMATHBHO M3WCKBAaHE 3a OTKPHBaHE Ha

CMeTKa, KOWTO ©Omuxa JIOBEIH 1o IpoMsHAa B



UJICHTU(UKALIOHHUTE JaHHU u KOHCTaTHPaHU
oOcTosTeNIcTBA INpPU MbPBOHAYAIHATA pETMCTpalUsTa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipu HesCcHOTa B JaHHUTE
otHocHO Kimenrta, baHkara MoXke 11a OTKa)Xe H3BBpIIBAHE HA
TPAHCAKIMSA JI0 HAJUISKHO YAOCTOBEPSBAaHE HA HACTBHIUINTE
IIPOMEHU B IAaHHUTE.

3.3.2. Ilpu ckmouBaHe Ha JloroBop 3a OTKpHBAaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)KEH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTyalM3HPaHHU TaHHHU, aKO Ca HACTBITAIN
NIPOMEHU CJeA IbpPBOHAYAIIHATA PETHCTpalys WIN JaHHH,
M3UCKBaHHU CrIopen crerudukute Ha J[oroBopa 3a ChOTBETHHS
IUTIAaTE)XEH HMHCTPYMEHT.

3.4. bankaTta numa npaBo J1a OTKaXxke perucrpanus Ha Kimenr,
CHOTBETHO OTKPHBaHE Ha CMETKa, 0e3 Ja € 3aib/DKeHa Ja

MOTUBHPA IIPUIUHUTE 32 OTKA3a.

YcaoBus 3a padora ¢ ynbjaHoMoumenu ot Kiimenra auna

3.5.1. Pa3nopexnaHe CbC CMETKa OT ITBIHOMOIIHHK C€
JOMycKa  BBB ~ BCHYKM  KJIOHOBE, B  CIydail ue
YITBITHOMOIIUTENHUSAT aKT € JEMO3WpaH B eJeKTPOHHATa
cuctemMa 3a menHoMomHH Ha OBb. Kimentst wuma
BB3MOXKHOCT B ITBJIHOMOIIHOTO Jla OTPaHHYH KIOHOBETE, OT
KOWTO HETOB ITBIHOMOIIHHK ce pasnopexa. [IamHoMonHoTo
ce MPEeIoCTaBs OT YIBIHOMOIIEHOTO JIMIE B OPUTHHAT HIH
HOTapHaJIHO 3aBEPEeH IPENUC, CHET OT OPUIHHAJA.

3.5.2. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) Ipu
pasnopexaHe CbC CyMH IO CMETKaTa OT ITbIHOMOIIHHK, TOH
TpsgOBa Ja ce JISTUTUMHpA C JIOKYMEHTa 3a CaMOJMYHOCT,
OIMIMCAaH B MMbJIHOMOIITHOTO. bankara npueMa JISruTuMalus Ha
ITHTHOMOIIIHIKA U C IPeU3/ajieH JOKyMEHT (I[P H3THYaHe Ha
CpOKa Ha BAIMAHOCT HA OMHCAHUS B IBJIHOMOIIHOTO). OT
I'BJIHOMOIITHOTO CJIe/Ba SICHO J1a JINYM BouisiTa Ha KineHra 3a
pasnopexaHe OT IIBIHOMOIIHUKA ChC CyMHTE IT0 CMETKaTa.
Banxara n KnmeHTHT M3pHYIHO NpHEMaT, Ue ITBIHOMOIIHO C
npaBa 3a pas3lopeXxIaHe MO CMETKa BKJIIOYBA M MpPaBO Ha
ITHTHOMOIIIHUKA JIa CE Pa3Iopeskia U 4pe3 OHJIaiH 1 MOOMITHO
OaHKHpaHe, OCBEH AaKO B ITBIHOMOIIHOTO H3PHUYHO HE €
OTpaHMYEHO TMPABOTO 3a pa3MOpeXKJaHe CcaMoO  upe3
MIPUCHCTBEHH CIIOCOOM.

3.5.3. OTkpuBaHEe Ha CMETKa OT IIPEYIIbIHOMOILICHO JIHLE HE

ce  jgomycka.  [3BppumBaHe ~ Ha  omepanMM  OT

MPEYTBIHOMOILEHO JIULE MO Beue OTKPUTA

CMeTKa ce J0IMycKa caMo B ciy4aid, ye KIIHeHTHT e mocounn B
II'bPBOHAYATHOTO ITBITHOMOIITHO TIPaBOTO Ha
YI'BTHOMOIIEHOTO JIHLE J]a TTPEYIbIHOMOIIIABA.

3.54. AKo IBIHOMOIIHOTO CBHABPKA CIOXKHHU XHUIIOTE3H,
JMMUTH Ha CYMH WJIM JAp. CHCUU(UYHM OTpaHUYCHHS WIH
n3uckBanns Ha Kimenra, bankara Mojke 1a M31CKa OTKpHUBaHe
Ha CMETKa ChC CHELHalleH PeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OO yCIOBUS WIM J1a OTKaXe 0O0CITyXKBaHE Ha
Knuenra.

3.5.5. B ciyuait ue bankaTa He e U3BeCTeHa IIPEBAPUTEIIHO U
mucMeHo oT KnmeHTa, 4e OT HEroBo mMe Ine ce SIBU
ITBTHOMOIIHHUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHUTE
MPABOMOILYS, H B IIPEACTABEHOTO ITBIIHOMOIIHO C€ ChIBPKAT
HESCHH 32 IPUIOKEHHE TeKCTOBE, KAKTO M aKO OT MOMEHTa Ha
CBCTaBSHE MM MOCIEIHO HM3IIOI3BAHE HA ITBIHOMOIIHOTO €
W3MHHAJ 3HAYUTENICH MEePHOJ OT BpeMe, KakTo U B JPYTH,
W3PUYHO TTOCOYeHH B HactosmuTe OOIM yclioBHS cilydad,
bankaTta Moke ja OTKaXke 00CTy>KBAaHETO Ha ITbIHOMOIIIHHKA,
6e3 ma 000CHOBaBa THIKYBAaHETO HA YI'BIHOMOIINUTETHHUTE
KJIay3u.

3.5.6. [lpu mpoMeHn B nWIara, YIBIHOMOIICHH Oa Ce
pasmopexaaT cbC CyMHTE IO cMeTKara, KIHmeHTsT e JurbikeH
He3a0aBHO W JIMYHO Ja yBenoMu bankara. B ciywait Ha
HeyBenoMsBaHe, baHkara uMa npasata o T. 3.5.5.
Jonbeaaurento ce nojnasa u Kapra 3a npoMsiHa Ha JaHHHU, B
ClTy9JauTe ITPpH KOUTO JINIIATA TIOJI3BAT M OHJIAIH OaHKHpaHe.
3.5.7. bankaTa mpreMa, 4e IHITHOMOIIIHH 3a Pa3MOpEeKIaHe C
pa3IuIalaTeIHl CMETKH M CIIECTOBHH BJIOTOBE C€ OTHACAT U
IO JITIO3HUTH, OTKPUTH KBM THX.

3.5.8. bankara He mpueMa MBJIHOMOIIHU OT KimeHTtu, ako
JataTa Ha 3aBepKa Ha rmojmuca Ha Kitienra e mpenu mosede ot
NeT roAMHU OT JaraTa Ha sIBABAHC Ha INIBJIHOMOIIIHHMKA B
bankara.

3.5.9. 3a menmuTe Ha MPEACTABHTEICTBO Upe3 IBIHOMOIIHO,
3aBEPEHO OT UYKIECTPaHEH HOTApHyC, € HEOOXOINMO
YIOBJIHOMOIIUTEIAT JIMYHO Ja A€NO3Upa II'bJIHOMOIIHOTO B

bankara.

Ibn1HOMOIIHU ¢ HOTapuajJiHa 3aBepKa Ha IIoAIuca,
ObJHOMOIIIHH, 3aBEPEHH OT 61>.11rapc1che KOHCYJICKH

AJIBKHOCTHH JIMIA B qymﬁm{a; I'bJIHOMOIIIHH, 3aB€PEHU



OT OpraHd Ha MeCTHaTa aJMHUHHUCTPalUsl B Penyﬁnmca

Btnrapnﬂ U Cb/IUHU 110 BIMCBAHUATA; I'bJIHOMOIIIHH,

3aBepeHH OT YY:KIeCTPAHHHU HOTApUYCH

3.6.1. (u3m. Ha 16.03.2020r, B cmia or 27.05.2020r.) 3a
MojlyyaBaHe Ha CPENCTBA 3a ABTEHTHUKALMS 3a JOCTHI 10
OHNAWH u MOOWIHO OaHkupaHe, baHkara He mnpHeMa
BITHOMOIIIHA ChC 3aBepka Ha moamuca Ha KimeHra,
U3BBPIICHA OT OpPraHM Ha MeCTHAaTa AaIMUHUCTpAlHsi B
PenyGuika Brirapust v ¢buy 0 BIMCBAaHUATA 110 peJia Ha Wl
83 ot 3akoHa 32 HOTapUyCHUTE U HOTapHaJIHATa JEHHOCT, KAKTO

U 9y’>KAE€CTPAaHHN HOTapHyCH.

3.6.2. (u3m. Ha 25.01.2021r, B cuia ot 28.01.2021r.) Bankara
[pHeMa ITBJIHOMOIIHH 32 HPHCHCTBEHO Pa3lOpPEeKIaHE ChC
cpenctBa Ha KimeHTa, M3BBPIIBAHO 4pe3 ITBIHOMOIIHHUK C
ITBJIHOMOIIIHO, 3aBEPEHO OT OBIrapckd HOTApUYC WIH OT
OpraH{ Ha MecTHaTa agMUHHUCTpanus B PermyOnnka benrapus
¥ CHIWM N0 BIKCBAaHUATA MO perna Ha wi. 83 or 3akoHa 3a
HOTapHyCHTe M HOTapHalHAaTa JeWHOCT, KAakTO U OT
ITBJIHOMOIIHY, 3aBEPEHH OT OBIrapckUTe KOHCYJICKU
JUIB)KHOCTHM JIMIAa B 4YyXKOWMHa, a  OT 4YyXICCTpaHHH
HOTapuycu - caMo oT ChbelMHEHHTEe aMEepHKaHCKU IIaTH,
Kananma, O6enuneno kpanctBo BemnkoOputanus u CeBepHa

Wpnanaus u ctpanute ot EBponeiickust cpio3.

3.6.3. [TeTHOMOIIHH, KaKTO ¥ APYTH OQUIMATHH JOKYMEHTH,
CHCTaBEHU B 4yXKJIa IbpKaBa, ce MpeacTaBaT npen baxkara
3aBepeHH B OBIArapcko IOCOJICTBO WIIM KOHCYJICTBO B
ChOTBETHAaTa [bp)KaBa WM JICTATH3UPAHH, CHOTBETHO
HPUAPY>KEHH C “arocTH”’ ¥ MpeBeieH! Ha ObIrapCKu €3UK OT

3aKJIET IpeBoaay.

YrubjaHoMomIaBaHe M0 MOBOJA IJIATEKHHU HHCTPYMEHTH 3a

oTAAJICYCH T10CTHII

3.7.1. (uam. mHa 16.03.2020r., B cmia or 27.05.2020r.)
[TnatexxHUTe HHCTPYMEHTH 3a OTAAJCYCH JOCTHI-OHJIAHH M
MOOMIHO GaHKUpaHe, ce MoJI3BaT JIMYHO oT KitheHTa, kato Toi
MOJKe 12 YITHJIHOMOII[aBa TPETH JINIIA /]a M3BBPIIBAT ICHCTBHUS
C Te3M IUIATeKHM HWHCTPYMEHTH, IIpH Cla3BaHe Ha
mpexBuIeHoT0o B Hacrosmmre — OOmu  ycioBws.

YIBIHOMOILICHUTE 0 pPelia Ha MPEAXOAHOTO U3pPEUCHUE LA

HSAMAaT IpaBO Ja IPEyNbIHOMOLIABAT
TpeTH Jiuia 3a paboTa B OHIAWH/MOOHIHO OaHKHpaHe.

3.7.2. Bankata mpHeMa IIBJIHOMOIIHHK 3a IOJIMICBAHEC Ha
JOroBop oT uMeto Ha KineHra, KakTo M 3a MOJiydyaBaHe Ha
IUIATEXKEH MHCTPYMEHT W  HETOBHTE IEPCOHATN3MPAHU
3aIUTHA XapaKTEePHCTUKK CJIEJ HM3aBaHETO/TPEH3IaBaHEeTO
My oT BaHkaTa, pu cria3BaHe Ha yrOBOPEHOTO B HACTOSIIUTE
OOum ycioBHs M NpPU  YCIOBHE Y€ B IBIHOMOIIHOTO ce
ChAbPIKA U3PHYHA KJIay3a 3a TAKUBa JICHCTBHS.

3.7.3. (u3m. Ha 16.03.2020r, B crta ot 27.05.2020r.) 3asiBsiBane
U TIPOMsIHA Ha HOMEp Ha MOOMJIEH Tene(oH 3a MoydaBaHe Ha
MIEPCOHANM3UPAHN 3alIUTHH XapaTepucTuku - SMS mapomm/
KOJIOBE 3a aKTHBAlWs W BepH(HKAUWs NPH MOJN3BaHE Ha
OHJIAiH/MOOWITHO GaHKMpaHe ce U3BBpIIBa JN4YHO OT KinenTa,
a OT IBJIHOMOIIHHMK CaMO aKO IBJIHOMOIIHHUKBT € H3PHYHO
YI'BIHOMOLICH 33 TOBA JCUCTBHE, KATO B ITBIHOMOIIHOTO
cienBa 1a € IIOCOUeH HOMep Ha KOHKPETeH MOOMIICH Tee(oH.

3.7.4. (3annyen, B cuna ot 27.05.2020r.)

OTTerjsine Ha MbJIHOMOIIHO

3.8.1. OTTersHeTo Ha IBIHOMOIIHOTO € IIUCMEHO U U3PUYHO
ot KineHra, kato MOXe Ja ce OCBILECTBH JIMYHO BHB BCEKU
KJIOH Ha BaHKaTa Win 4pe3 yBeZOMIICHHE.

3.8.2. bankata mpekpartsBa MPEJOCTABSHETO HA IUIATEKHU
YCIYTH 110 MBJIHOMOIIIHO, KOT'aTO MOJTYYH MHCMEHO M3BECTHE,
4e TO € MNpPEeKpaTeHO WIM OTTerNeHo. baHkaTa He HOCH
OTrOBOPHOCT, KOTaTto He € OHla CBOEBPEMEHHO MHCMEHO
M3BECTEHA 3@ OTTEIISTHETO WIIH MPEKPATSIBAHETO.

3.8.3. SIBsiBaHeTO Ha HOB NBJIHOMOIIHHK HE IpEKpatsBa
IBJIHOMOIIHUATA Ha MPEIHUIIHN MBITHOMOIIHHIH.

3.8.4. (noB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
l_[pl/l OTTEIJIAHEC HA MBJIHOMOIIIHO HA IIBJIHOMOIIIHUK HA Knuent
C IPaBo Ha JOCTBII 10 OHJIAHH/MOOMITHO GaHKkKpaHe, KiMeHThT
nonbiBa U Kapra 3a mpoMsiHa 3a JaHHHU 32 PEyCTAHOBSBAaHE
Ha JOCTBIIA Ha JIULETO 0 CMETKHUTE Ype3 CHCTeMaTa 3a OHJIaiH

OaHKUpaHe.

IV. BUIOBE CMETKH

4.1. bankata OTKpHUBa CIIEJHUTE BHUJOBE CMETKH Ha

(usHYecKy IuIa:



4.1.1. pasmnamaTeIHd CMETKH;
4.1.2. CIIECTOBHU CMETKU:
4.1.2.1. crIeCTOBHU BIIOTOBC;
4.1.2.2. cpouHH JETIO3UTH;

4.1.3. cMeTKH ChC CIENHANEH PEeXHUM M NpeIHa3HAYCHHUe: C
IIOCTaBeHH YCIOBHS 3a pasMoOpexAaHe WM 0OCITyXKBaIlu
CIeIMaTHa el (JapuTeIICKH, B 110132 Ha TPETO JIHIIE); CMETKU
¢ rapaHuUMOHHH (QYHKIUH (escrow accounts), OTKPHUBaHH 3a
oOciyxBaHe IOKyIKa Ha ToOJsIMa CTOHHOCT, C OrJex
rapaHTUpaHe OT CTpaHa Ha baHkara, 4e mpH JoKa3BaHe Ha
CKIIIOYBaHE Ha IIOCOYEHA CHENKA, CpelcTBaTa Iie ce

0CBOOOJAT B 1OJI3a Ha Mpo/jaBaya.
4.1.4. mnaTexxHa cMeTKa 3a ocHOBHU onepanud - [ICOO.

4.2. CmeTku Ha QU3MYECKH JIMIA, HEOOXOAUMH BBB BpB3Ka C
OCBIIECTBABaHA OT TAX MpPOecHs WM CTONAHCKA NEeHHOCT,
KOSITO M3MCKBA PETUCTpALU 10 pesia Ha 3aKOHA 33 PEericThbp

BYJICTAT, ce oTkpuBar mo pezna 3a busHec KIneHTH.

4.3. bankaTa MO)ke Ja OTKpHE M JpYyr BUJA CMETKa, OCBEH
OIHCAaHUTE II0-TOpe, NPH IMPEABAPUTENIHO [OTOBapsiHE Ha

KOHKpeTHHUTE ycnoBus ¢ Kimenra.

4.4. B pamkuTe Ha M30pOEHHUTE BUIOBE CMETKH baHkaTta Moske
Jla TpeloCTaBs LEJNEBH INPOAYKTH 3a ONpeleNneHa rpymna
KimeHnTH, 4unTO CrienuduYHH yCIIOBHUS ca perjJaMeHTHPaHH B

CBOTBETHHUTE JJOroBopH U Tapudmure.

4.5. baHkaTa UMa TIpaBo Ja MPEIOCTaBH Ha BcekHu KimeHT mo
KeTaHWe Ja W3M0oN3Ba KOMOWHAIUS OT Tpe/JlaraHuTe

npoaykTu ot bankarta, npu ycnosusiTa, nocouenu B Tapudara.

Pa3miamareHd CMETKH

4.6. bankata OTKpuBa pa3IulallaTellHA CMETKa 3a
HEompezelIeH CpOK Ha mMero Ha KimeHTa, MO W OT KOSTO
cpelry Bb3HArpaXKICHUE Ce NMPUEMAT MPEBOAN U BHOCKHU U Ce

U3BBPUIBAT IUIAIIAHUS B TPAHULIUTE HA HAJIMYHUTE CYMU.

4.7. KnueHThT MOKE J1a T0JI3Ba OBBbPpApPadT MO CMETKaTa J0
IpeABapUTEIHO IOTOBOPEH JIMMHUT Bb3 OCHOBAa Ha OTHENIEH

JA0TOBOP, CKIIIOYECH C bankara.

[InaTexHa cMeTka 3a ocHOBHHU onepauuu — [ICOO

4.7.A. baHkaTa OTKpHBa IIATE)KHA CMETKA

32 OCHOBHM OINEpalMi B OBJITapCKH JieBa 3a HEOMpeereH
CPOK, II0 KOSTO Cpelly Bb3HarpakAEHHE IPEeJOCTaBs
CIICTHUTE YCITyTH:

1. otkpuBaHe, 00CITy)XBaHE U 3aKpUBaHE HA IUIATE)KHA CMETKA;
2. BHaCsIHE Ha CPEJICTBA II0 TUIATe)KHA CMETKA,;

3. TerseHe Ha mapy B Opoif OT IIaTexHaTa CMETKa OT THIIIE;
4. M3NIbIIHEHNE Ha CIIETHUTE TUIATEKHN OIEPaIuy :

a. IUPEKTHU OeOUTH;

0. IIaTeXHU ONEpaIly, H3BBPIIBAHU Upe3 IUIATeXHa KapTa,
BKJTIOYMTEITHO IJIAMIAHKS Upe3 UHTEPHET, TEIJIeHe Ha MapH B
6poit or ATM, kakto u TerieHe Ha mapu B Opoit ot [1IOC
TepMHHAIHHU yCTPOUCTBA B OaHKa;

B. KpPEIUTHH IIPEBOAW, BKIIOYHTEIHO HAPSKAAHMSI 3a
NEPUOANYHHN NPEBOAM, Ha TepMHHAIHU ycTpoictBa ATM u
INIOC u rumera, KOorato ca HaJIW4HU, U YPE3 CUCTEMHUTE 3a
OHJTaifH OaHkupaHe Ha baHkara

4.7.b. bankata Moxxe ma oTkaxe oTkpuBaHe Ha IICOO B
CJISTHUTE CITyqau:

1. Kuwmentst Beue nputexasa [ICOO B bankara, ocBeH ako
¢ OmII yBeZIOMEH, Ye cMeTKaTa My 1ie Ob/ie 3aKpuTa;

2. KuwuentsT neknapupa, ye npurexasa [ICOO B apyra
0aHKa Ha TEPUTOPHATA Ha CTPaHaTa, OCBEH aKo JeKIapupa, e
e OMJI yBeIOMEH, Ye CMeTKaTa My Iie ObJie 3aKpUTa;

3. OtkpuBaHETO Ha cMeTKaTa OM JOBENO 0 HapyllaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEJICTBOTO Pa3nopesdy OTHOCHO
MpeOTBPATSBaHE H3IIOI3BAHETO HAa (PMHAHCOBATA CHCTEMA 3a
[eIUTe Ha W3MUPAHeTO Ha MapH W (PUHAHCHPAHETO Ha
Tepopu3Ma.

4.7.B. bankara yBenomsaBa KineHTa mucMeHo 3a OCHOBaHUETO
3a 0TKa3a 0 MPEIX0HUTE TOYKH, OCBEH aKO Pa3KpPUBAHETO Ha
Tasw uWHGOpPMAIMsA € B TIPOTUBOpEYME C LEJIUTe Ha
HAI[MOHAJIHATA  CUTYPHOCT,  OOIIECTBEHUs  pel  WIH
3aKOHOJIATEJICTBOTO ~ OTHOCHO  MNpPENOTBpaTsBaHE  Ha
M3IOJI3BAaHETO Ha ()MHAHCOBaTa CHCTEMa 3a IeJHTe Ha
M3NHMPAaHEeTO Ha TMapu W (HUHAHCHpaHeTo Ha Tepopm3ma. C
yBenomieHnero  bankata umHdopmmpa Kimenta 3a
mpolenyparta 3a MOJaBaHE Ha jkalda cpelry OTKasa M 3a
BB3MOXKHOCTTa na ce o0bpHe kbM BHB m Ilommpurennara

KOMHCHA 3a IUIATEXKHU CIIOPOBE.



CriecTOBHH CMETKH

4.8. CriecTOBHHTE CMETKU Ca CIIECTOBHH BJIOTOBE U CPOYHHU

JCIIO3UTH.

CrniecTOBHM BJIOTOBE

4.9. CrecToBHHTE BIOrOBE IIPEACTABISIBAT CMETKH 3a
ChXpaHEeHHUE Ha Iapy 3a HEOIpeelIeH CPOK C IIeTl CIIeCTSBaHe.
4.9.1. CmecToBHHTE BIOTOBE Morar na OBIAT W OETCKU
CIIECTOBEH BJIOT, KaKTO W BJOT mox ycioBue. CHEeCTOBHU
BJIOTOBE B IOJI3a HA JPYrH JIMIA CE€ OTKPUBAT caMO IpH
HaJIM4IHe Ha CeMEHHN MPUYHHN.

4.9.2. Turynasp Ha JOETCKH BJIOT MOXE Ja OBblie BCEKH
MaJIoJIeTeH WM HeITbIIHOJIETeH OBITapCKy TPaXKJaHHH.
OTKpHBaHe Ha JIETCKH BJIOT C€ N3BBPIIBA:

a. 3a MaJIOJICTHUTE (€1, HEHABBPIIIIH 14 TOTUHN) OT BCEKU
OT POIUTENINTE WM HACTOMHHUINTE, a PaslopexkIaHeTO ChC
CyMHTE IO BJOTa CE OCBIIECTBABA CIE] INPEACTaBiHE Ha
paspelieHe OT ChbOTBETHHS PaiiOHEH CBI;

0. 3a HEMIBJIHOJICTHUTE (Zella, HaBbPIIWIN 14 TOAUHH, HO HE
HaBBPIIWIM 18 TOAWHHM) OT camHs HEIBJIHONETEH, CBhC
CBITIACHETO Ha eIVHUWS WIM Ha JBaMaTa CH PORUTENN WU
MONICYNUTENH, a NPH pa3NopexaaHe ciel NpeAcTaBsHEe Ha
paspelieHe OT ChbOTBETHHS PaiiOHEH CBI;

B. OT CAMHTE HEIIbJIHOJICTHH Ha BB3pacT Hax 16

TOAWHM, CKmoumnmu  Opak, TIpH  TpEeACTaBsIHE Ha

YAOCTOBEPEHUE 3a CKIIOYUCH I'PAXKAaHCKU 6pa1<

CpoyHHM 1en03UTH

4.10. Ype3 norosopa 3a cpoueH aeno3ut bankara npuema na
ChXpaHsIBa MapH, IUIATHMHU Ha OmpeeieHa 1aTa (Maaex) Wiu
Opu Ipyrd ycJOBUS 3a IUIAlllaHe, YTOBOPEHH B JIOTOBOpA.
CBbXpaHEHHETO MOXE J]a c€ M3BBPIIN H 4Upe3 ONOKWpaHe Ha
cyMa IO pasIulalaTelHa CMETKa WM CIECTOBEH BIOT Ha
Knuenra.

4.11. [loroBop 3a cpoyeH JENO3UT MOXKE Ja Ce CKIIOYU MpU
ycnoBue, ye KIMeHThT € TUTYynAp Ha CMETKa B ChIIMSA BHJI
BaJIyTa, B KaKBaTo jkejlae Ja ObJIe OTKPUT CPOUHUSAT JCTIO3UT.
WnauBuyanHuTe XapakKTepPUCTUKY Ha N30paHUs BUI ACTIO3UT

ce nocousar B cboTBeTHUsI JJoroBop u Tapudure.

4.12. PasnopexaaHeTo C JEmo3uTa ce

OCBIIECTBABA [IPE3 CMETKATa, KbM KOSATO € OTKPHT.

4.13. Ilpu crangapTeH cpoueH Aeno3uT KimeHThT mMoxe aa
n30epe Ha Majex efHa OT CICAHUTE Bh3MO)KHOCTH:

4.13.1. nemo3WTHT fAa ce HOAHOBH 3a CHIIHUSA CPOK, KaTo
TJIaBHUIIATa BKJIIOYBA M HA4YMCIIEHATa JUXBA OT NPEAXOIHHS
HEepPHO;

4.13.2. 1emo3uTHT Ja ce MMOJHOBHU 3a CBHIIHS CPOK C pa3Mepa
Ha IbPBOHAYAIHATa TJIABHHIA, KaTO HAuHMCIEHATa JIMXBA Ce
OTHECEe M0 CMETKaTa, KbM KOSITO € OTKPUT ACHO3HUTHT;

4.13.3. nemo3WTHT Oa ce MpPEeKpaTH, KaTo TJIABHHLATA W
HAYyHCJICHATa JINXBa CE OTHECAT IO CMETKaTa, KbM KOSTO €
OTKPHT JCTIO3UTHT;

4.13.4. 3a ornenHu BuAoBe Jeno3uTd KnumeHTsT Moxe na
n3bepe HaducIeHaTa JIMXBa Ja ObIE OTHACSHA II0 CMETKa,
pa3IuYHA OT CMETKAaTa, KbM KOSTO € OTKPUT ACHO3UTHT.

4.14. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JIETIO3UT TIPH MPECTaBsIHE Ha CBOS eK3eMILLsIp oT JloroBopa 3a
JIETIO3UT U TOKYMEHT 33 CaMOJINYHOCT.

4.15. KiuentsT MOxe na mpekpatud [loroBop 3a cpodeH
JIETIO3UT, Oe3 CaHKIMs B HayHMClIeHaTa JIMXBa, Ha JaTaTta,
mocodena B JloroBopa. AKo Ta3u 1aTa ce rnaja HepaboTeH JIeH,
3aKpHUBAHETO CE W3BBPIIBA B IbPBUS pabOTEH JEH, Clie/IBal]
Jatata Ha U3THYaHe Ha CPoKa.

4.16. IIpu npencpouHo npekparspaHe Ha JloroBopa oT cTpaHa
Ha KimeHTta mnm npm npuHYAWTENHO W3IMbIHeHHe, bankara
OJINXBSIBA CyMaTa 3a BpPEMETO Ha JEHCTBUTEITHOTO ¢
NpPECTOsBaHE C HAMaJleH JIMXBEH IPOLIEHT, OIpeneieH B
Tapudure.

4.17. Ilpu npekparsaBane Ha J[oroBop 3a CpoueH NETMO3HUT B
qy)KIeCTpaHHa BallyTa CyMmara, KOSTO € IOo-Majka OT Haii-
MajKaTa Kymiopa B ChOTBETHAaTa Uy)KIECTpaHHA BajlyTa, ce

M3IJIaIla B JIEBOBA PABHOCTOMHOCT 10 Kypc KymyBa Ha Obb.

CMeTKH B NoJ13a Ha TPETH JIUIA U JAPUTECJICKH CMETKH

4.18. OcBeH IETCKH CIIECTOBHH BJIOTOBe baHkara MoXke Ha
OTKpHUBA CMETKH B T0J13a HA MIOCOYEHO OT YTOBOPHTEIIS JIHIIE
B XUIIOTE3HU, MPEIBUACHU MO 3aKOHA. AKO TPETOTO JIMLE HE
Jlazie ChIVIacHe 3a YTOBOPKAaTa B HErOBa I10J13a B CPOK, IOCOUYCH
B YBEJIOMJICHHE 3a OTKpUTATa CMETKA, CPEACTBATa C€ BPbIIAT

Ha yrOBOPUTES.



4.19. CMmeTka B M0JI3a HA TPETO JIMIE MOXe a Obe OTKpHUTa
U TIpU JApUTEINCKH KaMIAaHWH, KaTro IIPU HEBB3MOXHOCT
JHUIETO, B YMATO II0JN3a Ce HAaOWpaT CpeacTBaTa, Ja aajie
ChIJIaCHE C HAIIpaBEeHaTa YTOBOPKA B HErOBa I10J13a, HAIp. IIPH
OTCBHCTBHE NOPAJH JICUCHUE, CHITIACHETO HE ¢ U3UCKBA. [Ipn
pasmopexkiaHe ChC CpeACTBaTa Ce CIa3Ba PEKUMBT,
npexBuaeH B JloroBopa 3a OTKpHUBaHE HAa CMETKaTa WM B

HOPMATHUBEH aKT.

I[apl/lTe.J'lCKl/l CMETKH, OTKPUBAHU OT JIALETO, B YUATO

1oJ13a ce HaGupaT cpeaAcTBaTa

4.20. lapuTeIICKH CMETKH 34 JIeUeHIEe Ha HEITbTHOJICTHH JIHLA
ce OTKpHBaT OT TEXeH 3aKOHEH IIPeACTAaBHTEN, a Ha
ITBJIHOJIETHH JINIIA, KOUTO Ca BB3IPEISTCTBAHY J1a IPUCHCTBAT
B baHkara — OT TexeH pOACTBEHUK, KOMTO AeKIapupa BUJIa Ha
POZICTBEHATa CH BpB3Ka C JIMIETO, B YUATO 10JI3a C€ OTKPHBA
cMeTKarta. baHkaTra He BB3CTAHOBSIBA TAPUTEICKH BHOCKH Ha
BHOCHTEJINTE ITPY HEOCHIIECTBABAHE Ha [[eITa Ha HaOWpaHe Ha
cpexcTBaTa I JIpyTH 00CTOsTENCTBA. MMpn
HEOCBIIIECTBABAHE/OCHIECTBABAHE HAa LENTa W OCTaHAIN

HaJIMYHU CPEACTBA, C TAX C€ paslnopexia JIUUETO, B YUATO

T10J13a € OTKpUTa CMETKaTa.

Pasnopemﬂaﬂe U 3aKpUBaHE HA CMETKH

4.21. PaznopesxiaHe U 3akpuBaHe Ha cMeTkU oT KineHTa ce
W3BBpPIIBAT BBB Bcekd KIOH Ha OBB, ¢ u3KkimroueHwe Ha
CMETKHTE CBC CIICIHAICH pPEXHM W IpeJHa3HadeHue,
pa3nopexIaHeTo C KOUTO CE OCBHIIECTBSIBA B KIOHA, B KOWTO

Ca OTKpHUTH.

JIuxBeHu yciaoBusi

4.22. baHkaTa HauucisiBa JHMXBa BBPXY HAJIMYHOCTTA IO
CMETKaTa, ChOOpPa3HO JIMXBEHUS TPOILICHT, MPHJIOKUM 3a
KOHKpETHHUS BuJ cMeTka, mocoueH B TJIY. He ce onuxasiBat
CYMH I10Jl MUHUMAJIHOTO canzo, nocodeHo B TTK.

4.23. bankara yappska U 3aIUiania JaHbK BbPXY JOXOAUTE OT

JINXBU c1>06pa3H0 ﬂeﬁCTBaH.[OTO 3aKOHOJATECJICTBO.

IVA. IPEXBBPJISIHE HA
IVIATE’)KHA CMETKA (pasmiamarejHa cMeTKa M
Coo0)

4.24. bankata mnpemoctaBs Ha Kimenture ycmyra 1o
NpEeXBbPISIHE Ha IUIATeXKHA CMETKa, KOTaTo IUIATEKHHUTE
CMETKH ca BOJICHH B €/lHa M ChIA BaJyTa IIPU OCTAHAIUTE
Oanku B PeryOnuka bearapust.

4.25. Wudopmamms OTHOCHO peja | yCIOBHATA 32
MpEeXBbPISTHE HA IUIATEKHA CMETKA, BKIIFOUBANIA (DYHKIUHUTE
Ha MPeXBBpIIAIATa U INpHeMalaTa 6aHKa Ha BCEKH €Tall OT
mpouenypaTa HO HPEeXBBPISHE Ha IUIATE)KHA CMETKa U
CpPOKOBETE 3a M3IBIHEHHE HA CBHOTBETHHTE €TalM, ca
MOMECTEHH Ha JBITOTPacH HOCHTEN — HHTEPHET CTpaHHIaTa
Ha bankara www.ubb.bg, KakTo M ¢ HaJIWYHA HAa XapTHCH

HOCHUTEII IPU TIOMCKBAaHE BbB BCCKU KJIOH Ha bankara.

V. YCJOBHUA 3A
PA3IVIALITAHU S

HN3BBPUHIBAHE HA

51. (u3m. ma 06.07.2020r., B cmma ot 08.09.2020r.)
Pasnopesxiane chC CPEACTBA IO CMETKA CE OCHIIECTBSBA Ype3
IUIaTe)XKHU JOKYMEHTH, W3TOTBEHH OT baHkara, miaTexHU
JOKYMEHTH, CBIBP)KAlld BCHYKH HOPMATHBHO H3HCKBAHU
PEKBH3UTH, KaKTO M pPErJIaMEHTHPaHH JUCTAHIHOHHH
criocoOu 3a U3BBPIIBaHE HA TPAHCAKLIUK Upe3 OaHKOBH KapTH,
OHJIal{H OaHKMpaHe 1 MOOMITHO OaHKUpaHe, TpH ChoOpa3sBaHe
ChC CrenU(UKHUTE Ha OTICIHUTE BUA0OBE CMETKHU, 3aKOHOBUTE
W3UCKBaHMUs U ycIoBUATa Ha baHkaTa.

5.2. Bankara W3BBpIIBa IUIALIAHHS OT CMETKaTa CaMmo IO
HapeXJIaHe WJIM ¢ TIPEIBAPUTENHO cbriacue Ha KiuenTa, npu
YCIIOBHATA, MOCTABEHH OT HETO, JI0 pa3Mepa Ha HAMYHHUTE
CYMH TI0 CMETKaTa W J0roBopeHHs oBbpiapadT. bankara He
U3BbPUIBA YACTUYHU IUTALIAHUA 10 OTACITHU HAPEKIaHUA WU
MCKaHUs 3a Iaiane. V3kioueHne oT Te3u npaBuiia ce IpaBu
caMo 3a MPHHYIUTENTHO H3MBJIHEHHE MO YCTAHOBEHHS OT
3aKOHa pel, B CIydauTe Ha ClIy)keOHO chOHMpaHe 1o pena Ha
Hapen6a Ne 3 na BHB, kakto u mpu BpbliaHe Ha HOCTHIWIH
[0 CMETKara CyMH BCJEACTBHE Ha IpEIIKa WJIH HETOYHO
M3BBPLICHH ONepaluy (CIyXKeOHU KOPUTHPAILH IPEBOIH).
5.3. bankaTa H3BBPIIBA IUIAMAHHUATA B XPOHOJIIOTHIHHS pell, B

KOMTO TUTATS)KHUTE Hapemnaﬂm/ HCKaHUA Ca NOCTBIIWIN IIPU



Hes, OCBEH B CIlydaWTe Ha IPUHYIUTENHO ChOMpaHe Ha
B3E€MaHHs U CIIy’KeOHH KOPUTHPAILIH IIPEBOAN.

5.4. BupoBere mIaTeXxHU omnepanud, Kouto bankaTta
W3BBPIIBA, ca TETJICHE U BHACSHE Ha ITapy B Opoii; HapekiaHe
U TIOJTy4aBaHe Ha KPeAUTEH MPEBOI; HapeKIaHe U MOoTydaBaHe
Ha HaJIM9eH MPEBOJ; JaBaHe HA ChIVIACHE 33 AUPEKTEH JNeOnT;
HapeXJaHe W ITI0JlydaBaHe Ha HMCKaHE 3a IUPEKTeH NeOwuT;

TUIATEXHH ONEPAIUK C KapTa.

Pa3nocku

5.5. bankaTa npuema 3a U3I'BIHEHUE KPEJUTHHU IPEBOJU ChC
CJICAHNUTE MHCTPYKIUH 110 OTHOILICHHUE HA PA3HOCKUTE:

5.5.1. cnogenenu (SHA) — maTerbT U HOTy4YaTeNIAT 3aluIalaT
TaKCHTE ¥ KOMHCHOHHTE CHOTBETHO Ha OaHKaTa Ha IUIaTena u
Ha OaHKata Ha TIIOMydYaTeds, Karo €  BB3MOXKHO
KOpPECTIOHICHTCKaTa 0aHKa a YIbPKU Pa3HOCKU OT CyMaTa Ha
MpeBoIa;

5.5.2. 3a cmerka Ha marena (OUR) — miarensT 3aruiamma
BCHYKH TAaKCH I10 IPEBOJIA, BKIIIOUYUTEIHO Te3U Ha OaHKaTa Ha
MOJTyJaTes;

5.53. 3a cmerka Ha mnomydarens (BEN) - momywaremsT
3amuiania BCHYKH Pa3HOCKH 110 TPEBOJIA, BKIIIOYUTETHO U Te3U
Ha 0aHKaTa Ha IJIaTena.

5.6. OrpaHmyeHusAiTa TpPH T[OCOYBAHE HA HAYWHA Ha
pasmpezeneHne Ha pa3HOCKHUTe ca rmocodyeHu B Tapudara Ha
baunkara, Pa3nen ,,IIpeBonn™.

5.7. KnmeHTHT ce 3aapiDKaBa Jia 3aruialia BCHYKH TaKCH,
KOMHCHOHH, JIMXBH W JIPYTH IBDKAMH CYMH, TTIOCOYEHH B
Tapudpure Ha baHkarta, BKIIOYHTEIHO KYPCOBH Pa3JIMKH
(koraTo TpH TMONy4YeH MpPEeBOJ BHB BajyTa pa3iuyHa OT

Bajlyrtata, B KOATO C€ BOJAMU CMETKara, bankara U3BBPIIBA

IpeBalyTUPaHe).

Pa3pemaBaHe Ha IJIAaTEeKHU onepanuu

5.8. [lnaTexxHa orepanus ce CINTA pa3pelIeHa OT MOMEHTA, B
koiTo KnueHtsT e:

5.8.1. moman mOAMMCAaHO IUIATEXXHO HapexaaHe (TpH
U3BBPIIBAHE HA KPEAUTEH MPEBOJ MIIM KACOBH OTIEPAIIH) UIIH
€ JlaJI MICMEHO ChITIacKe B KJIOH Ha bankara (1ipu u3BbpIIBaHe

Ha TUPEKTEH AeOuT) min
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5.8.2. (u3M. Ha 16.03.2020r., B cuia OT

27.05.2020r.) npu TUCTAHIMOHEH CIIOCO0 €:

a. MOJAJ IUIATeKHO HAapekOaHe WM ¢ Jajl ChIJacue Ipe3

KaHaJia 3a OHJIaiH MM MOOMIHO OaHKUpaHe MPU Clla3BaHe Ha

crneuuUYHITE U3UCKBAaHHA 32 paboTa Ipe3 TO3U KaHal;

6. (3anmuen, B cwia ot 08.09.2020r.)

B. [0/IaJl IUIATEXKHO HApeXIaHe upe3 IUIaTe)KHa AeOUTHA MIIN
KpelUTHAa KapTa IpH Cla3BaHEe HA NPWIOKHMHTE 32 TAX
YCIIOBHS;

I. IIpU Nojy4aBaHe B baHkaTa Ha IUIATE)XXHO HapexIaHe ,

nozazeHo ot KiieHTa ypes JOCTaBUMK Ha IUIATEXHH YCIYTH

Mo uHUIMKUpane Ha mianane (PISP).

CpoxoBe W YCJIOBHMSI 32 INOJAaBaHe HAa HapeXIaHUS U

U3NbJIHEHNE HA IUIATEKHU onepanuu (KpeIuTeH NMpeBo,

AUPEKTECH }IeﬁI/IT U HAJTHYCH l'[peBO}I)

5.9. baHkaTta U3NBIHABA IUIATSKHUTE OMEPALUH MO T. 5.4 OT
To3u Pasmen karo cmasBa CpOKOBETE 3a U3IBIHEHHE,
KpaifHUTE YacoBe 3a IPHEMaHe Ha HAPEXKJAHHS U IPUHIIUNINTE
3a pasmpefereHWe Ha TakCWTe, mocoueHn B Tapudara 3a
TaKkCUTe U KOMUCHOHHUTE. KoraTo raTexHOTO HapexkaaHe e
MOTy4eHO B HepabOTEH JIeH, CHIIOTO CE CMATA 32 MOTYyYEeHO Ha
crnenBanys paboreH aeH. Korato miaTexxHOTO HapexmaHe €
MOJy4eHO B ChOOTa, CHIIOTO C€ CMATAa 3a IOJy4eHO Ha
cieaBanys paboOTeH JIeH.

5.9.1. B ciyu4aii ue 1o kpallHUS Yac 3a IpUeMaHe Ha IUTalaHus
3a 00paboTKa Ipe3 TEeKyILHs IeH 10 CMETKaTa He € OCHI'ypeHa
HAJIMYHOCT 3a WU3MBJIHEHHE Ha IUIATeKHOTO HapeXmaHe,
bankara BpbIa mIaTekHUS JOKyMeHT Ha KnmeHra mimm ro
Ipef0oCTaBsl Ha HETOBO Pa3MOJIOKEHHE B KJIOHA, B KOHTO €
HIOAAJICH;
5.9.2. [TnaTexxHO HapexIaHe, HapeICHO Npe3 OHIAHH
MOOWITHO GaHKHMpaHe ce ToJaBa eJHOKPATHO 3a 00paboTKa B
CYeTOBOJIHATA cucTeMa Ha bankara.

5.9.3. Hapexnane 3a HalMuyeH NapuyeH NPEBOJl B JieBa ce
nosaBa B paboTHOTO BpeMe ¢ KiMeHTH Ha ChOTBETHHMS KJIOH
Ha bankata. He € Bb3MOK€EH 0TKa3 OT IJIaTEeXKHOTO HAPEKJaHEe
cient mpueManeTo My oT bankara. KimmeHTHT ce 3amo3HaBa ¢
ycinoBusTa Ha baHkaTa 3a U3BBpIIBaHE Ha EIHOKPATHU
TUTIATEXHH OMEPALUHN MPEX M0JaBaHe Ha HAPEXKIaHETO;
5.9.4. HapexxnaHe 3a TUpeKTEH JeOUT ce mojaBa B pabOTHOTO

BpEME€ C KIJIMEHTHU Ha CHOTBETHHUA KJIIOH Ha BaHKaTa, npu



yCIOBHE, Y€ HapeAUTENAT € THUTYIIp Ha pasIulalaTelTHa
cmetka B Obb. He e Bb3MOkeH 0TKa3 OT HapeXJaHeTO ciel
npuemaHero My oT bankata. IlmatensT Moxe Aa OTMEHH
IUIATEXHOTO HapeXJaHe Hai-KbCHO 10 Kpas Ha pabOTHUS JIeH,

NPEIX0XKAAll YrOBOPEHHMS JIeH 3a 3a/IbjDKaBaHe Ha CMETKaTa
My.

5.9.5. KnuentsT MOXe Aa Aenos3upa B bankata cweriacue 3a
JUPEKTeH AeOHUT, B KOETO Ja MOCOYH YCIOBHS, NPH KOUTO
bankara &a 3ambibkaBa CMETKaTa My IIPH HapeKIaHe OT
Komme ot cerioacuero

nojy4areis. C€ usmnpama Ha

TI0JTy4aTelId;

5.9.6. KianeHThT MOXE Ja OTKaKe IUIAIAHETO M Ja H3TErIIN
AJCHOTO OT HEro IUIATeXXHO HApeXIaHe WM ChIJacHe 3a
JMUPEKTeH NeOUT, caMoO ako JO MOMEHTa Ha OTTEIJISTHETO
cMeTKaTa My He ¢ Omna 3agbipkeHa. Pasxonure 3a 6aHKOBOTO
obcmy)xBaHe Ha OTKa3a ca 3a cMeTka Ha KinenTa u B pa3mep,

onpezeneH B neiicreaniara TTK.

5.10. bankara Moske, cieJ IHCMEHO YBEJOMSBAHE Ha
KnmenTa, na oTkaxke a mpuiiara HIKOs OT GOpMHTE 32 KaCOBO
nid 0e3KacoBO pas3IUialllaHe MO CMETKa, BKIIOYHUTEITHO Ja
OTKa)XK€ M3BBPIIBAaHE HA MPEBOJ B UYXKICCTPaHHA BalyTa C
orjell  cha3BaHe HA  MEXKIYHApOTHH  W3WCKBAHMSA,
BKIIFOUMTENTHO HAJIOKEHH eMOapro pecTpHKIUHU CIIPSMO
KOHKPETHH JbPKaBH, HOPUAUYCCKH/ (QHU3MYECKH JHIA U
OpraHU3alMy WM PUCKOBH JIMMUTH Ha baHkarta, KakTo H mpu
HEHM3ITBJIHEHH 33IBJDKCHUS 110 oroBopHH oTHommeHus ¢ OBb.
bankara cu 3ama3Ba MpaBOTO Ja TPOMEHs IOCOUYEHHUTE B
Tapudara kpaiiHn dYacoBe 3a IMpuUeMaHe Ha IUIAIIAHMSA, 32
KoeTo yBenomsia Kimenra, cerinacHo ycnoBusita Ha Pazgen 11

ot Hacrosimute OOIH yCIOBH.

5.11. CpoxoBeTe 3a H3IIBIHEHUE HA IJIATE)XXHU ONEpaLiH, ca,

KaKTO cjicaBa:

- 3a 3aBepsBaHE Ha CMETKATa HA JOCTaBYMKA HA TUIATEKHH
YCIIyTH Ha MOJTydaTesst — 70 Kpas Ha ceBaIius paboTeH JeH
cleJl MOMEHTa Ha TOJydaBaHe Ha IUIATEKHOTO HapeXkAaHe;
TO3W CPOK C€ YyABDKaBa C OMIe eIWH padoTeH NeH IpH

WHULOUHUPAHE Ha IUIATCXXHU OINI€pallui Ha XapTUEH HOCUTEIL.

- Ilpu u3nbiHeHue Ha marexHu onepauun upe3 RINGS —
CPOKBT 3a 3aBepsiBAHE Ha CMeTKaTa Ha JOCTaBYMKa Ha
IUTATS)KHH YCIYTH Ha MOJyYaTelsl € 10 Kpast Ha pabOTHUS JICH,

B KOWTO € MOJIy4eHO IIaTeKHOTO HapexkKIaHe.
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- Ilpu wu3NBIHEHME Ha IUIATEXXHU
omnepanuy B Apyra BajayTa B pamkuTe Ha EBponeiickus cpro3 —
JIOTOBOPEHUTE CPOKOBE MEXIy MOI3BaTeNsl Ha IUIATEXKHU
YCIyTH W HETOBHs JOCTAaBUMK HE MOraT 1a HaJBuIIaBaTr 4
pabOTHU JHU Cllel MOMEHTA Ha MOJIydaBaHe Ha IIATEXKHOTO
HapexJaHe.

I[OﬂLJ]HﬂTeJ'lHl/l AOKYMEHTH

5.12. Ilpu npe3rpaHuyHH MPEBOJMU, KaKTO W IPH IUIAIIAHUS
MEXIY MECTHH M UYYXXICCTPAaHHHU JIMIa Ha TEPUTOpHATA HA
CTpaHaTa ce€ MPEACTAaBIT BCHYKH JOKYMEHTH, W3UCKYEMH,
CBIJIACHO BATYTHOTO 3aKOHOJATEIICTBO.

5.13. CerimacHo JIEHCTBAIIOTO 3aKOHONATEICTBO MU IPH
nouckBaHe OT bankara, KinumeHTBHT mpencTaBs NHUCMEHA

JCKJIapalus 3a MMponu3XoJ Ha MapuvHU CPpEICTBA.

IIpeBanyTupane

5.14. Tlpn momy4eH WM HapeOeH NPEBOJ BHB BaIyTa,
pa3nu4Ha OT BalyTarta, B KOSTO Ce€ BOAM CMeTKaTa, baHkara
W3BBPLIBA CIYy)KeOHO mpeBadyTUpaHe (apOuTpax) mpu
ycnoBus, nocoyenu B TTK.

5.15. Nudopmanus 3a 0OMEHHUTE KypcoBe, kKouTo baHkaTta
npuiiara Ipy U3IIbIHEHNE Ha TUIATSKHUTE ONepalii MOXe Jia
0bJe mosrydeHa B OAaHKOBUTE CAJOHH M B OHJIAHH U MOOWIHO
OaHKMpaHe KaTo Ce M3IO0J3Ba BAIMAHHMA KbM MOMEHTa Ha

oreparusiTa Kypc.

Be3kacoBo H3BBPIHIBAHE CHC CPEACTBA IO pasnJiamaTe/JiHa

CMETKAa HAa BAJTYTHH ollepaluy ¢ BaJbOP CbIIUA 1€H

5.15a (uos, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankara mnpemocraBs Ha WHAMBUAYAJTHUTE CH KIHEHTH

BB3MOJKHOCT Jia U3BbPIIBAT Oe3kacoBa BaJlyTHa oOMsHA

(Oe3xacoBM WIIM C ydacTHE Ha Kaca 3a e[HaTa BayyTa), ChC
Cpe/CTBaTa MO Pa3IUIAMATSIHUTE CH CMETKH 110 OTHOIIEHHE
Ha BaJlyTHTE, ¢ KOMTO OaHKara paboTH, ¢ Banbop ( Jara Ha
pasiuiaiiane — J0CTaBKa) JIeHs Ha JoroBapsie. B ciaydail Ha
n30paHa KacoBa OMepallis HaCPeIHaTa onepanus — IallaHe
WIN JIOCTaBKa, 3aABJDKUTENHO TpsOBa 1a ObJe M3BBPIICHA

0Ee3KacoBo



OtHomeHusATa Mexay bankara u Kimenra mo noBoJ Takusa
BaIyTHU omepauuu ( Oe3KacoBH WM C y4acTHE Ha Kaca 3a
e/HaTa BallyTa) Ce ypeXKaar oT pasnopenoute Ha 5.15a—5.153
Ha HACTOSIMA pasfen, KouTo KIMeHThT, ¢ npuemaHe Ha
Hacrosimure OOmM  ycnoBusl, @puUeMa 3a JOTOBOPHO
criopasyMeHHe ¢ baHkaTa OTHOCHO yCIOBHSTa Ha CKIIOYBaHE

Ha TaKhBa BaJlyTHU CHCJIKHU.

5.156 (uos, npuer Ha 11.11.2019r, B cuia or 18.11.2019r)
Bankara mpemocraBs mH(pOpManus 3a aKTyaJHHTE 3a JICHS
opHuIMaTHA BaJyTHH KypcOBE 3a IMOKYNKO-TpogakOa Ha
BaJIyTa CbOTBETHO Ha Kaca WK 0€3KacoBO B IIOMELICHUSATA HA
oducuTe, Ha UHTEpHET CTpaHMIaTa Ha baHkaTta, B HawanHarta
CTpaHHUIIA Ha €JIEKTPOHHOTO OAHKUPAHE U B IIPHIIOKEHUETO 32

MOOHMITHO OaHKHpaHe.

5.158 (HoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankata uMa mpaBO Ja HPOMEHs OQHIMATHHTE BaTyTHU
KypCOBe B PAMKHTE Ha JCHsI, KaTO MPOMSIHATA HE Ce OTHACS 3a
BEYC JOTOBOPCHHU HO HE PA3IUIATCHU CJCIKH KbM MOMEHTA Ha

MpoMsTHATa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.)
BanmytHa cpenka mo HacTosmMsA paszlenl Moxe Jaa Obae
OCBIIECTBEHA MPHCHCTBEHO B oduc Ha baHkara wim
JMCTAHIIMOHHO JTOTOBapsiHe (TIpe3 MOAYJIa 3a BalyTHA OOMsIHA
Ha eJIKTPOHHO WM MOOHIHO OaHkupaHne). U B 1Bata ciydas
CleJKaTa ce CYMTa 3a CKJIIYeHa M CHAeNIKara Crasa
HEOTMEHsIeMa 3a CTPaHHTE OT MOMEHTa Ha IOCTHUraHe Ha
ChriIacMe MEeXIy KiMeHTa M baHkata OTHOCHO CIEIHUTE

napamMeTpH Ha CliesIKaTa:

1) pasmep U BaiyTa Ha KyIyBaHaTa, CbOTBETHO ITpOJIaBaHATa

OT CTpaHaTa BallyTa i CyMa,

2) maniaHe ¥ JOCTaBKa — KacoBO I Oe3kacoBo. B ciryyaii Ha
n30paHa KacoBa OTepalis HacpellHaTa oneparus — Iamnane
WIH JOCTaBKa, 3aIBbJDKUTCITHO TpsOBa 1a ObJe H3BBpIICHA

0Ee3KacoBo;
3) oOMeHHus Kypc Ha ClieKara;

4) Banmpopa Ha moctaBka. [Ipu Oe3kacoBu chenmku ( MEXIY
CMETKH Ha KIIMEHTa JI0roBopeHH oT KimeHTa 4pe3 kaHaiuTe
Ha IOJI3BAaHO OT HEro EJNEKTPOHHO OaHKHMpaHe BajJbOPBT Ha
JI0CTaBKaTa MOXe Jja 6be caMo B JIeHs Ha JorosapsiHe ( T.e.
cpmus aeH). KacoBure chenky ChINO ce M3BBPIIBAT CaMo C

BaJIbOp JICHS Ha JOTOBapsHe.
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5.15x (voB, mpuer Ha 11.11.2019r., B cuna
ot 18.11.2019r.) Cnen ckimouBaHe Ha cienkara KImeHTsT ce
3aIbJDKaBa Jla VBIBJIHU TOKYMKO-pofax0ara Ha BalyTa

CbIVIACHO BCHUYKH JOTOBOPEHU IMAPAMETPHU Ha CACIIKaTa.

5.15¢ (HoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
[lpu u3BBpmIBaHE Ha OE3KACOBH MOKYNKH- Mpomaxba Ha
BaiyTa, KIIMEeHThT ce 3a1bikaBa 1a OCUTYpPH I10 IIOCOYEHATa
OT HEro CMeTKa HaJMYHOCT OT IPOJaBaHaTa OT HEro BajyTa,
JIOCTaTh4Ha 32 OCBLICCTBSIBAHE HA ONEPALUsATA B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHHS JIeH Ha Bayibopa Ha crenkata. C
IpUeMaHe Ha HacTosmuTe oOmu ycnoBus KimeHTBT naBa
NpeIBapUTEIHO IIMCMEHO ChIJIache Mo perna Ha wi. 21 or
Hapen6a Ne 3 na BHB ot 18 anpun 2018 1. 3a ycnoBusita u
pena 3a OTKpUBAHE Ha IUIATEKHU CMETKH, 3a N3IBIHCHUE Ha
IUIATeKHW OIEpalid W 33 H3MO0J3BaHE Ha IUIATeKHU
MHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo baHkara Moike Ja crbepe
CIIy)ke0HO M €IHOCTPaHHO W/ WIM IO pela Ha IUPEKTHUS
JeOHT B JICHs HA Majeka WM cJie]] HETO OT CMETKaTa/Te My,
OTKPHTH IIPH Hesl, BCHYKK CYMH, ABJDKHMMH il BbB BPb3Ka ChC
CKIIFOYEHA, HO HepasIlIaTeHa BaJlyTHAa CleNKa MO peia Ha
HacTosara touka. [Ipu aumnca Ha cpeacTBa 1Mo cMeTKarta Wiu
OpH JIOTOBapsiHE IO AWCTAHLIMOHEH CHOcOo0 Ha crenKa He
Hocje/iBa HaJUIEKHO JIETIO3MpaHe Ha HapekaaHe B OaHKaTa,
TO TS CUMTA CAENKATa 3a aHyJIMpaHa U CIIy>KeOHO U3BHPIIBA
obOpatHa cjenka,

(crips MO  ITBPBOHAYAIHO ~ CKITIOYEHATA

clenKa), Karo TMpwiara O(QHIMATHUTE KBbM CBOTBETHUS
MOMEHT BaIyTHH KypcoBe Ha baHkaTa, kaTo B TO3M CiTy4ail
0aHKaTa MOXE CIyXeOHO M €IHOCTPAaHHO Ja 3aIbJDKU
cMeTkara/te Ha KimeHTa, OTKpHUTH IPH Hesl, 3a oracsiBaHe Ha

BCUYKU CYMH BBB BPB3Ka C KYPCOBUTE PA3JIMKU BB3HUKHAINU

oT 06paTHaTa Ha HapeKIAaHETO CHCJIKA.

5.15x (noB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciryuaii, ye KieHTBT %ernae 1a 3aKyId WK IPOJIaJIe BalyTa
cpenry OBITapcKd JIEB, CleiKara Iie Objie HU3BBPIICHA M0
CBOTBETHHSI KypC ,,KymyBa” WM ,JipojaBa” Ha baHkara 3a
ChOTBETHATa BaXyTa KbM OBITapcKus jeB. B ciyudaii, ue
TUTYISAPBT XKenae 1a 3aKyIy WM MPOIajie BalyTh, pa3siInIHu
oT OBJTapckus JieB, baHkaTta Iie M3BBPIIM COEIKATa KaTo
H3I0JI3Ba KypcoBeTe ,,KynmyBa” U ,,lIpofaBa” Ha CbOTBETHHUTE
BAIYTH KbM OBJTApCKHS JICB WM Ype3 IMpHiiarane Ha

JMPEKTEH KPBCTOCAH KypPC, aKO TOBA € U3PHYHO JOTOBOPEHO C



Bankara 3a KOHKpeTHaTa CAeNKa IPpU yclIoBHuATa Ha 5.15T mo-
rope.

5.153 (o, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
ciyyaii, ue KnueHTsT jxenae ga H3BbPIIU MOKYIKO-TIpoJaxkoa
Ha BaJIyTa, YUHTO pa3Mep Ha €JHOKPATHA C/IeIIKa, H3YHCIICH 10
¢ukcunr Ha BHbB 3a cpoTBeTHHA AeH HaaBumasa 10 000m1B.,
¢ bankara

TO TOW ¥Ma BB3MOXKHOCT Ja JOTOBOPH

npedepeHImaneH Kypc.

l'[paso Ha 0TKa3 HA U3NbJIHEHHE HA HapeIeHU IJIalllaHuA

M CJIYKeOHM onepanuu

5.16. bankara MoXke Ja OTKaK€ HM3IIbIHEHHE Ha IIATEKHO
HapeXxJaHe, B Cllydail uye CBIIECTBYBa HEICHOTa OTHOCHO
MIPeCTaBUTENIHATA BIACT HA JIMIETO, MTOJABAII0 IIATEXKHOTO
HapeXJaHe, HesICHO WIN HEYETJIMBO MOIBJIHEHU JOKYMEHTH,
JIUICa Ha M3UCKYyEeMHU JOKYMEHTU BBB Bpb3Ka C ILIAIAHETO,
HETOYHU MHCTPYKIUHY, HAJIMINE HA MEXIYyHApOIHHU CAHKIINU
10 OTHOILIEHUE Ha JIUIA, UHCTUTYLIMH UM IbP>KaBU, CBbP3aHU
¢ nageHoto ot Kiimenra Hapexxaase u ap. bankara He npuema
KIIMeHTH, CBBP3aHM 110 KaKbBTO U J]a € HAYMH C JEHHOCTH C
BUPTYaJIHN BaJIyTH (KPHITOBATYTH, OMTKOWHM W TIp.) U HE
MIPEJOCTaBs IUJIATEXKHU YCIYT'W, CBbP3aHU C TaKuBa BaIyTH,
BKJTIOYHTETTHO, HO HE CaMo, IUIAMIaHus KbM IuaTdopmu 3a
THPTOBUS C TAKHBA BATYTH.

5.17. B cinyuail ye oT mociegHara akTUBHA OmNepanusi 10
CMETKa € W3TEKbI IEpHoJ], TOoBeYe OT IIeCT Mecena (WiIn
pasnuyeH no mnpeneHka Ha bankara), OBB mnpumara
JOTBTHUTENHH MEpPKH 32 HMACHTH(HKAIMSA Ha HapeIuTels,
BKJTIOYBAIIY 1 IPECHEMaHe Ha JIOKYMEHT 3a CAaMOJIMYIHOCT.
5.18. B ciyuait Ha rpemrHO MOCTBHIMIKA CPEACTBA MO UYyXKIa
CMeTKa Iopajy rpemka Ha JJocTaBunK Ha IUIaTeXXHHU YCIYTH,
HE3aBUCUMO Jaiu KIMeHThT e HapeauTen Wwin nojiydaTes Ha
npeBox, barnkara nma npaBo xa 3aIbmKK CIy:keOHO cMeTKaTa
ChC CyMara Ha TPEelIHuUs IPeBoJ, KaTo yBexpoMsBa Knnenra 3a
U3BbpIIEHUTE KopeKkimu. Korato no cmerkara ca HOCTBIIIH
CpeicTBa B pe3ynTaT Ha u3MaMma, bankata mma mpaBo na
3aIBIDKN CIy)KeOHO CMeTKaTa ChC CHOTBETHATa CymMa M Jia
U3BBPIIN CIIyKeOeH KOpPHUTHpall MpeBoJ 3a Bh3CTaHOBSBaHE
Ha HENpPaBOMEPHO MOCTBHIIMIUTE CYyMH 10 CMETKa Ha
HapeAuTels WIM 10 CMETKa Ha JOCTaBUMKA Ha IIATEKHU
YCIyTH Ha HapexuTens,

3a KO€TO, C IIPpUEMAHETO Ha
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HaCTOSIIUTE O06um yCIOBUS u
HOJIHCBAHETO J]a IOTOBOPA 3a CMeTKa, KIIMeHTHT 1aBa cCBOETO

6e3yCJ'IOBHO 1 HCOTMCHUMO ChIJIaCue.

5.19. Ha ocnoBanue Hapen6a Ne 3 na bHbB, Bankata nma
MPaBo Ja CbOMpa CIIy)KeOHO OT CMeTKaTa CyMH, IBJDKUMH i OT
Kimenra, o B3emanust Ha OBb (Hamnp: mmamanus Ha JHXBH,
MOTaCUTENIHU BHOCKH TIO KPEIUTH M KpEAUTHH KapTy,
Pa3HOCKH II0 yBeIOMsIBaHE M ChOMpaHe Ha B3eMaHHUS 1p.),
KaKTO W 3a TaKCH U KOMHCHOHH, IBIDKUMHU ¥ oT KimeHra 3a
U3BBpPUIEHM OaHKOBH YCIYTH, CBIIacHO Tapudure KbM
MOMEHTa Ha yabpiKaHe Ha cymuTe. [Ipu smrca Ha aBoap 1o
KOHKpETHATa CMeTKa CyMUTE MOTaT Ja ceé ChOMpaT OT BCUYKU
JIpYTH JIEBOBU WJIM BaJlyTHU cMeTkH Ha KnuenTa B bankara. B
CllyJaif 4e BaryTaTa [0 CMETKaTa/UTe € pa3liMyHa OT BalIyTaTa
Ha Jbira, baHkata MMa mpaBo Jla 3aKynmd cyMa, paBHa Ha
cyMmara Ha abira (o Kkypc Ha OBb 3a BairytaTa Ha ABJITa), KATO

YIBPKH U HAIIPAaBEHUTE Pa3HOCKU.

PerJISIpHI/I IJIAIAHUA HA OUTOBH CMETKH

5.20. Kimuenture Ha bankaTa, Morar fa nzbepar exeMeceqHo
0e3KacoBO 3arIaniaHe Ha 33IbJDKCHHUS 32 OUTOBH yCIIyTH Ype3
pasmiamareiHa JIeBOBa CMETKa WJIM KpeIOuTHa KapTa,

m3ganeHa ot Obb.

5.21. Perumctpammsra 3a IDIamiaHe Ha 3aTbDKCHHS KBM
pa3INYHU KOMIIAHUHY € Bb3MOXKHO KbM pa3jIMuHa CMETKa WX

CBOTBETHO KbM pa3jiniHa KpeAUTHA KapTa.

5.22. Perucrpanus 3a ruianjane Ha OUTOBHU yCIIyTH C KPEIUTHA

KapTa € Bb3MOXHA, IIPH yCIIOBUE Y€ KapTaTa He € OIOKHMpaHa.

5.23. Morar 1a ce 3arjianiaT, KakTo 3aabbkenns Ha Kimenra
Ha CMETKaTa/KapTara, Taka ¥ Ha TPETO JInIle, KOuTo KineHTsT

W3PUYHO € PETHCTPHpAIL.

5.24. 3a 3BBPIIBAHETO HA yciIyrata € Heooxoaumo KiueHTsT
Jia TOIBJIHM ChIIIACHE 3a IUIAlllaHe Ha OUTOBU CMETKH 4Ype3
JMPEKTEeH IeOuT - O1aHKa, B KosiTo KITHEHTHT 0CO4YBa BCHUKH
KOMITaHHMH 32 OUTOBH YCIIYTH, C KOUTO XKeJae /1a Ce N3BbPIIBAT
pasIuiallaHus, Kato s 1MojaBa B KJIOH Ha OaHKaTa WM TIpe3

NMCTAaHIIMOHHHUTE KaHAIIM, IOCOYEHH B T. 5.25.

5.24.1. TlomameHOTO OT Knuenra cwriacue e
0E3CpOYHO, KaTo MOXKE Ja OBbJie OTTEINICHO WM MPOMEHEHO

BBbB BCEKHM KJIOH Ha baHkaTta Ype3 MOIMbJIBAHE Ha OaHKa 3a



C"bFJ'IaCI/Ie/HpOMﬂHa Ha Cbrjlacue, Karo MU 4Ype3 €AUH OT

JNHUCTaHIMOHHUTE KaHaIu, IOCOYECHH B T. 5.25.

5.25. bnankara Moxe Aa ObJ€ MOITbIHEHA U AUCTAHIIMOHHO
ypes:

5.25.1. OnnaitH 6aHKMpaHe, IPH CIa3BaHe Ha creluduIHuTe

HU3HWCKBaHUI 3a pa60Ta Ipe3 TO3U KaHaJl.

5.25.2. MobunHo OaHKMpaHe, MpU Cla3BaHE Ha

creruUIHUTE U3UCKBaHUS 3a paboTa Ipe3 TO3U KaHall.
5.26. KimueHThT MOXe Oa nm3bepe aBTOMAaTW4eH WIH PHUCH
PeKXMM Ha HOTBBPKIaBaHE Ha OWTOBH IUIAIAHUS, KAaTO TO

I0COYBa B CHINIACHETO MO T. 5.24 oT To3u Pa3nein.

5.26.1. IlpoMsiHa Ha PeXXHUM Ha IOTBBPIKAaBaHEe MOXKeE /1a Obe
HaINpaBeHO B KJIOH Ha OaHKara, Ipe3 AUCTAaHI[MOHHHUTE KaHaIN
MocoueH:u B T.5.25, kakto u mpe3 KoHTakTHHA HEHTHP 32

KJIIMCHTH.

5.27. Ilpm wu30bpaH aBTOMAaTHYEH pEXHUM Ha IUIalIaHe
KIIHMeHTBT mocoyBa ChOTBETHATA CMETKa/KapTa, OT KOSTO IIe
ce W3BBPIIAT IUIALIAHMATA HA 3aJBIDKCHHS IO KOHKPETCH
HIeHTU(QUKAIMOHEH HOMep, KaTo € Bb3MOXKHO KiMeHTHT n1a
BbBElle JIMMUT Ha MakCHMajHa CyMa 3a IUIallaHe 3a BCEKU
OT/ieNeH UIICHTU(UKAIIOHEH HOMED.

5.27.1. B cayuaii, ye cymara Ha 3aJb/DKEHUETO HAJBUIIIaBA
nocoyeHusi ot KimeHTa JIMMUT, IUIaIaHe He ce M3BBPILBA.
Te3n 3axbiDKeHUsT MoTaT Aa ObJaT IUIATeHH CaMoO PBYHO OT

Kinenra npe3 qUCTaHIIMOHHUATE KAHAIM ONUCAHH B
1. 5.25.

5.27.2. IInamanusTa Ha aBTOMATUYECH PEXKHUM 3arl04BaT Jia ce
00paboTBaT OT MHPBH PaOOTEH JEH, CIIEA PETHCTPAIUiATa Ha
CHOTBETHOTO ChIUIACHE 3 IUIAIAHe, B CITyYail Ha HalIUYHe Ha
3abJDKCHHAE 10 PETHCTPUPAHHS HICHTU(PHUKAIMOHCH HOMEp
KbM KOMIIaHHSATA.

5.28. Ilpm u30paH pBUEH pEXUM Ha MOTBBPXKAABaHE, €
H€O6X0}1HMO KIIMEHTHT Aa U3BBPIIU IJIAIIAHETO NIPE3 €IUH OT
JUCTAQHIIMOHHUTE KaHAJH, IIOCOYCHH B T. 5.25, NIpH Cra3BaHe
Ha creuu(UYHUTE U3UCKBAHUS 3a paboTa Mpe3 ChOTBETHUS
KaHal, KaTto HM30Mpa CMeTKaTa/KapTara, OT KOiTO I ce
M3BBPILIH IUIAIIAHETO.

5.29. Inamane Ha OMTOBa CMETKa CE M3BBPILIBA, CAMO aKO
cyMaTa Ha 3aIbJDKCHHETO M TaKCaTa 3a H3BBPIIBAHE Ha
TpaH3aKIUsTa, CIIIacHO TapHudaTa Ha 6aHKaTa, € 10 pa3Mepa

Ha HaJIUYHOTO cCajlao 1o CMeTKaTa/KapTaTa Ha Kimenra
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(cobcTBeHH CpeAcCTBa, JIOTOBOpPEH

OBBPAPAdT MO CMETKA M HAMWYEH KPEAUTEH JTUMHUT MO KapTa).

5.30. He ce gomycka 4acTUYHO IUIAal[aHE Ha 3abJKCHHUE.
KimneHThT MO3Ke J1a 3a1/1aTi BCHUKH BE3HUKHAIN 38 IbIDKEHHS
M0 KOHKPETECH HICHTU(PHUKANMOHCH HOMEp, HO HE MOXE Jia

U3BBPIIBA IUIAaHWUs 110 OTACIIHU (baKTypI/I T10 TO31 HOMEDP.

5.31. Knuenture MMaT BB3MOXKHOCT Jla CE€ PETHCTPUpAT 3a

MOJY9aBaHETO Ha OE3TUIATHU UMEHIT U3BECTHS 32!
5.31.1 Peructpanus Ha HOBO ChIVIaCHE 32 OUTOBH CMETKHU.
5.31.2 Hannaue Ha HOBO 3ab/DKCHHE.

5.31.3 Ilpu HemnaTeHO 3agb/DKCHHE, CaMO TPH ITBPBHUI
HeycCIlelleH OnuT. M3mpaia ce caMo Ha KIMEGHTH, M30panu

ABTOMAaTHYEH PEXXUM Ha IUIallaHe.
5.31.4 IIpomsiHa Ha CHIIECTBYBAILO CHIIIACHE.
5.31.5 [leakTUBHpaHE HA ChIIIACHE.

5.32. AKTHBHpaHe/IeaKTHBUPAHE Ha YCIyrara 3a Mojy4aBaHe
Ha MME n3BecTsBaHe 1o T. 5.31 Moxke 1a Ob/ie HapPaBEHO B
KJIOHOBEeTe Ha OaHKaTa, KakTO ¥ IIpe3 AHUCTaHIMOHHUTE
KaHaJH 10 T. 5.25. VIMeiin nu3BecTrsATa ce M3Mpamar 3a BCHIKH

PETHCTPUPAHH OT KIIMEHTa ChIIacHsL.

5.33. Ilpu mpomsiHa Ha HAEHTU(PHKALIMOHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT MOCOYEHHTE KoMHaHWH, KIIHEeHThT ce
chriacsiBa bankara aBTOMaTHYHO 12 MPOIBIDKH TUIAIAHUATA
KbM CBOTBETHATa KOMIIAHWS 110 HOBUS HJICHTH()UKAIMOHEH
HOMEp, IOAAJeH OT KOMIIAHMATAa W CHOTBETCTBAIl Ha
aboHaTHMA HOMep, mocouyeH orT KimeHra mnpu Herosara

perucrpanyd 3a ycjiyrara.

534. B cmywyaii Ha u3ryOBaHe, OTKpaJBaHE MU
IPOTUBO3aKOHHO OTHEMaHEe Ha perucrpupanara ot Kmmenta
KpEeIWTHA KapTa U Npeu3JaBaHeTo i ¢ HOB HoMep, baHkara
aBTOMATUYHO MPOABIDKABA IUIAIIAHETO HA YCIYTUTE KbM
peructpupanute ot KnmueHra xomyHanHu komnaHuu. He ce
JIOITyCKa IIallaHe Ha KOMYHAJIHUTE 3aIbJDKEHHUS €ANHCTBEHO
B CIOy4ail Ha 3aKpUBaHE HAa KpeAUTHaTa KapraTa WU

GJIOKMpAHETO i Iopaau MpocpoUHe.

5.35. Ilpu BB3HUKHAI CIIOP, CBBP3aH ChC 3aBIDKEHUS MEKIY
Krnmenra n xomyHanHaTa KoMmaHus, bankara He e cTpaHa 1o
HETro ¥ HE HOCH OTTOBOPHOCT 3a JOCTOBEPHOCTTA Ha JJaHHHUTE
(Hanuuue Ha 3aJBJDKEHUS, Pa3Mep Ha 3aIbIDKEHHE, HETOYHA
WM JIMICBaIa WHpOpMaIys 3a IUIaliaHe ¥ 1p.), 33 KOETO

KnnentsT cnensa na ce o0bpHE KbM CHOTBETHATa KOMITAHMS.



5.36. bankara He HOCH OTFOBOPHOCT IPH TEXHUYECKH
npo0JIeMH CBBP3aHH C JIOCTbBIIA JI0 CHCTEMUTE HA OTACIHUTE

KOMITaHHH.

5.37 bankaTa He HOCH OTTOBOPHOCT IPH MOTPEIIHO MOAAACHH
or KimeHta npeHTHUKAIMOHHM HOMepa KbM KOMIIAaHWH,
KaKTO U NPH MOTPEIIHO MOCOYEH UMEHI afpec 3a MoslydaBaHe

Ha U3BCCTHUA.

Hepnomm}m TUIAIaAaHUusA

5.38. Kiwmentutre Ha bankara, w™orar ma wu3bepar
W3BBPIIBAHETO HAa MEPHOJUYHU IDIAIAHUS OT CTaHIapTHA
pasIulaliaTesHa  CMETKa,  CIECTOBHA

CMETKa, CMeTKa

Komdopr, cmerka IlpuBmierms, Ilnarexxna cmerka 3a

OCHOBHHU oll€palli U CMETKa AXTHBHOCT.

5.39. 3a peructpanus 3a yciayrara € Heooxoaumo KimeHTsT
Ja TONBJIHM HapeXJaHe 3a IEepPUOAMYCH NpeBOa 3a
U3BBPIIBAHE HAa ABTOMATHYHH NEPHOJMYHM IUIAIIAHUA -

OjaHKa, B KOSTO CE IIOCOYBAT:

5.39.1. lannu 3a momyvarens u 6aHKOBaTa My CMeTKa (MMe Ha

nony4varens, IBAN, 6anka u BIC kox Ha OaHKaTa);
5.39.2. Cyma Ha 3asBEHOTO MEPHOIMYHO TUIAIIAHE;

5.39.3. Yucno ot Mecema 3a M3IIbIHEHNE HA IUIAIAHKUATA, HA
KOETO CMETKAaTa Ha KIIHEHTa Ce 3a/IbJDKaBa C I0COYeHATa CyMa.
Korato mnpe3 pa3inyHuTe MeceIy TO € HepabOTeH JICH WITH He
CHIECTBYBA, IUTAIAHETO CE€ U3BBPIIBA HA CICIBAIIUSI

paboteH neH;

5.39.4. Ilepron Ha mianianusTa (decrora). KimmeHTHT n3dupa
NEPUOANYHOCT HA TPAH3aKLUHUUTE C OIIMH €IHH, TPH, ILIECT,

JICBET Mecella Uik TO1Ha,

5.39.5. HauanmHa mara (mata Ha WBpBO IUianiaHe). [arata, ot
KOSTO 1€ 3all04YHE M3BBPLIBAHETO HAa AaBTOMAaTHYHHUTE

TpaH3aKIHH;

5.39.6. Kpaiina nata (zmata Ha mociiefHo riamane). Jlarara,
Ha KOSATO M€ Ce M3BBPINH IOCIEAHOTO IUIAmane. AKO HE €
MOCOYEHA TAKaBa B HAPEKIAHETO 3a MEPHOIUUYCH TIPEBOJ] € B

cuIia 7o AeKJIapupaHe Ha oTka3 (0e3CpoUHo);

5.39.7. CmeTka Ha KIHMEHTa OT KOSTO II€ C€ HU3BBPILBAT

TNIEPUOANYHHU ITAITAHUS.

5.40. IlepuoanynauTe IUIAIIAHUA MOTaT Aa ObaaT:
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5.40.1 BprpenrHoOaHKOBH (B cucrtemara
Ha OBb); 5.40.2. Mexny0aHKOBH — HACOYEHH KbM IPYTH
0aHKM Ha TepuTopusTa Ha brirapus.

5.41. Banyra Ha TpaH3aKLUUTE:

5.41.1. Tlpm Mexxy0aHKOBH TIPEBOIM Ce  JOIyCKa
U3BBPIIBAHETO HA TPAH3AKLUH CaMO B JIEBA;

5.41.2. Ilpu BBTPEMIHOOAHKOBUTE NPEBOAM C€ MAOIYyCKa
U3BBPIIBAHETO HAa TPAH3aKUMM B JieBa WM B HAKOSA OT
cnepnute Banytu: EUR, USD, CHF u GBP. IIpeson B uyxna
BaJIlyTa C€ U3BBPIIBA CaMO, aKO CMETKaTa Ha HapeAuTels U
MOJTy4aTesst ca B €[JHA U ChINA BaTyTa.

5.42. KimeHTHT TpsAOBa 1a OCUTYpH HEOOXOOMMaTa cyma 3a
W3BBPIIBAHE Ha IUIAIAHETO JI0 Kpasi Ha MPeIX0JHNs paboTeH
JIeH Tpequ jpaTtara 3a Iutamade. Korato m30OpaHuWsAT aeH 3a
IIamaHe ¢ HepaOoTeH, KIMEeHTHT TPsAOBa Oa OCHTYpHU
HeoOXxoquMara cyma B IOCJIeTHHS pabOTeH JIeH Npean TOBa.
5.43. llepuoauyHuTe TIPEBOOU C€ M3IBIHABAT IpEIu
HayaJoToO Ha pabOTHUS JAeH 3a OaHkaTa ¢ kiuueHTH. Korato
n30paHMAT JEeH 3a IUIallaHe € HepaOOTeH, MPEBOJHTE ce
W3IBJIHABAT B CIIEBAILNS pabOTEH JeH.

5.44. TlepuomuueH MPeBOJ CE M3BBPINBA CAMO Ha MOCOYCH
JIeH, KaTo INpH JIMICAa Ha CPeACTBa WIM IO JApyra NpHYvHa
MPEBOJ HE CE OCBIECTBSIBA B CIIC/IBAIIUTE JHH.

5.45. B ciyvaii Ha HeM3BBPIIEHA TPAH3AKINS - PETHCTpaIHATa
3a ycIyraTa He ce MPeKbCBa 3a CIEABAIIUTE MEPHOIH.

5.46. Jlumut Ha Tpan3akuuute. [Ipu perucrparus 3a yciayrara
ce IpuJiarat CIeAHUTE JIMMUTH 32 BCAKA OT/eJIHA TPaH3aKIHs:
5.46.1. o 10 000 nB. 3a Mex1yOaHKOBH ITPEBOIN;

5.46.2. To 10 000 nB. mmm mo 5 000 BamyTHH eIUHHIHA 3a
BBTPEITHOOAHKOBH TIPEBOIN;

5.47. Peructpanus 3a yciyrata MOXe Jja € U3BbpIIH:

5.47.1. BB BcekH KIIOH Ha OaHKaTa.

5.48. Tlonanenoro or Kimenra HapexnaHe 3a MepUOIUYEH
IPEeBOJ MOXKe J1a ObJie OTTETJICHO BhB BCEKH KJIOH Ha OaHKara.
5.49. OcsecTBsiBaHETO Ha IEPUOAWYEH TIPEBOJ Ce
M3BBPIIBA, CAMO aKO CyMaTa Ha IDIAIIaHeTO M Takcara 3a
U3BBPIIBAaHE HA TPAaH3aKIUATa € JO pa3Mepa Ha HAIUYHOTO
canno Mo Knuenta. He ce

CMCTKaTa Ha JOITyCKa

M3BBPIIBAHECTO HA YaCTUYHU IJIAllaHUA.

VI. JUCTAHIIMOHHHU CIIOCOBHU 3A JOCTBII 10
CMETKHA U U3BBPHIBAHE HA PA3IJIAIIAHMA



OCHOBHH TOJIOKEHHS npu Wu3aaBaHe, H3NOJ3BaHEe W
3aKpuBaHe Ha IUVIATE€KHU HHCTPYMEHTH 3a OTAAJEeYEeH

JOCThIT

6.1. Beexu KimeHT MoXe 1a ce pa3snopexia cbC CMETKUTE CH
W JWCTAaHIMOHHO, KaToO W3I0J3Ba CIICIHHUTE IUIATeXKHHU

HWHCTPYMEHTH 3a OTHAJICUCH NOCTBIIL:

6.1.1. OnnaitH 1 MoOwWIHO OaHKHpaHe, Cliel CKIIOYBaHE Ha

otnener Jlorosop 3a OHIAiH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) nebutHa
WIM KpeAWTHA KapTa, Cllel CKiIroyBaHe Ha J[oroBop 3a
M3J1aBaHe Ha ChOTBETHATA [UIATS)KHA KapTa U MPU ClIa3BaHe Ha

MIPUIIOKUMHTE 32 TSAX YCIOBUS;
6.1.3. (3aymnuen, B cuia ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) Bankara
W3gaBa IUIATeKHHUS HMHCTPYMEHT, 3a KOWTO € IIOJIIHCaH
JIOTOBOp, ¥ ro npenasa Ha KineHra 3aeiHO ¢bC CHOTBETHHTE
NEPCOHANM3UPAHN  3aIllUTHH  XapaKTePUCTHKH,  Karo
OCHUTYpsIBa 3ala3BaHETO My B TaliHa OT CBOMTE CIY)KUTEIU U
TPETH JINIa;

6.2.2. (3aymnueH, B cuia ot 27.05.2020r.)

6.2.3. T'eHepupaHuTe TNApOJIM 3a OHJIANH OaHKUpaHE Ha
XapTHUEeH HOcUTeN ce mpenocraBar Ha Kimenra B cpok a0 5

(met) pabOTHH JHU Clie]] 3asIBSIBAHETO HM.

6.3. Ilpm wu3BbpImIBaHE Ha TpaHcakuuw, KiIMeHTpT ce
3a1b/DKaBa Ja Cla3Ba yKa3aHUATa 3a CUTYPHOCT Ha
CBHOTBETHHUsSI MHCTPYMEHT, aaaeH oT Obb, u na cienu 3a
MEepPUOANYHATA My aKTyalH3alMs Ha eJIeKTPOHHATA CTPaHHUIIA

Ha bankara.

6.4. IlnarexxHure MHCTPYMEHTH 3a OTAAJEUYEH JOCTBHI ce
U3I0JI3BaT caMO JIMYHO OT KimeHTa, 0€3 BB3MOXHOCT 3a
YI'BTHOMOIIIABaHEe Ha TpeTH jmna. [Ipu xenanue Ha Kinenra
JIpyTo JHIE J1a WMa JUCTAHIIMOHEH JOCTBII 0 CMETKaTa, Ha
kosATO € Tutynsp, Toit Moxe J1a U3M0J3Ba CIETHUTE CIIOCOOH:
6.4.1. (3ammuen, B cuia ot 27.05.2020r.)

6.4.2. (m3m. Ha 16.03.2020r., B crma ot 27.05.2020r.) oTHOCHO
OHJNaiiH OaHKMpaHe 4Ype3 MBIHOMOIIHO, H3AaACHO IIPU
crasBaHe Ha pasnopendure Ha Hactosumre OOIIU YCIOBUS U
nonbiBane Ha Kapra 3a mpoMsHa Ha JaHHM 3a OHJIAIH

OGaHKHpaHe
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6.4.2.A. (aoB, npuer Ha 16.03.2020r., B

cuwna ot 27.05.2020r.) B cnyuaii, ye KnueHrhT xenmae na

MPEIOCTaBH Ha IIOCOYCHO OT HEro JIMIE CaMo JOCTBI IO

WHPOPMAIIMOHHHU (CIIPaBOYHHU) YCIYTH B OHJIAIH OaHKUpaHe,

Toi mombyBa camo Kapra 3a mpoMmsHa Ha JaHHM 3a OHJIAMH

OaHKHMpaHe, KaTO MOCOYM HICHTH(UKAIMOHHK JaHHU Ha

JIALETO.

6.4.2.b. (0oB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.)

IepconanusupanuTe cpeacTBa 3a HACHTU(DHUKAIMA U JOCTHII

JI0 CHCTeMarTa 3a OHJIaiiH OaHKHpaHe ce MOJTy4aBaT JIMYHO OT

YI'BITHOMOIIEHOTO JIULE.

6.5.1.(u3m. Ha 16.03.2020r., B cuta ot 27.05.2020r.) KimneHThT
€ IUTb)KEH J1a U3II0J13Ba U3/1aICHUSI MY IUIaTeKeH HHCTPYMEHT U
CHOTBETHHTE CPEJICTBA 3a M3IIOJI3BAHETO MY U J1a TH ChbXpaHsIBa
HaJEeXKIHO ¥ CUTYPHO, KaTO T'Y [Ta31 OT N3ryOBaHe, OTKpaaBaHe,
MOATIPaBsiHE, HEOTOPU3HPAH AOCTBI WM IOJ3BaHE MO APYyT
HelpaBOMepeH HayMH.

6.5.2. Becexu KimeHT e JurbkeH pefoBHO (IIOHE BEAHBK Ha

BCEKH J[BE CEIMHIIM) Ja CIEOW TPAHCAKIMHUTE C IIATekKEH

MHCTPYMEHT 3a OTHAIEYeH JOCTHII U TSIXHOTO OTpa3sBaHE B

Bankara.

YBenomsiBane u 0J10KkMpaHe

6.6. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CBMHEHHE 32 HENPaBOMEPHO TMOJ3BaHE HA IUIATE)XHHUS
nHCcTpyMeHT KimeHTsT He3abaBHO yBemomsiBa bankara, a
bankara Onokupa riaTeXHUs MHCTPYMEHT CIe/l IOJydaBaHe
Ha yBegomieHuero ot Kimenra.

6.7. (u3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) Knuentst
crenBa Jla yBeloMH He3abaBHO baHkara 3a yHMIOXaBaHe,
U3ryoBaHe, Kpak0a, OTHEMaHe 110 APYT HelIpaBOMEpeH HauKH,
HOJIPAaBsHE MM HEMPaBOMEPHO M3IONI3BaHE, Pa3KpHBaHEe Ha
TaliHaTa Ha CBhOTBCTHHUTEC NEPCOHAIIN3HUPAHU 3allUTHHU
XapaKTePUCTHKH Ha TUIATEXKHHS HHCTPYMEHT, KakTO U 3a
U3BBPIIBAHE HA ONEpalys C IUIATEKHUS HHCTPYMEHT, KOSTO
He e onoOpeHa ot KnneHTa u 3a ycTaHOBEHa OT HETo rpelika
VT HEPEAOBHOCT MPH BOJCHETO Ha CMETKaTa.

6.8. (3anueH, B cua ot 27.05.2020r.)

6.9. VYBenoMmJeHHETO OTHOCHO OHJIAiiH OaHKHpaHe ce

H3BBpIIBA 11O TeJ'Ie(i)OH 3a KoHTakTHUS LCHTHP 3a KIMCHTH,

(mocoueH Ha e-anpec Ha bankata) uam mHCMEHO, uYpe3



nozjaBaHe Ha Kapra 3a mpomsHa Ha JaHHUTE B KJIOHa Ha
bankara, B KOWTO € NOJANMCAH JOTOBOPBT 3a OHJIANH
OaHKHMpaHe, KaTo IpH HEBB3MOXHOCT 3a TOBa, KIMEHTHT
yBezioMsiBa U nmoaasa Kapra 3a mpomsHa Ha JaHHUTE B Haii-
OJIM3KUS KJIOH.

6.10. (3aymuen, B cuta ot 27.05.2020r.).

6.11. (3ammueH, B crta ot 27.05.2020r.).

6.12. (3ammueH, B cuta ot 27.05.2020r.).

6.13. (3aymueH, B crta ot 27.05.2020r.).

6.14 (3amuueH, B crma ot 27.05.2020r.).

6.15 (3anuuen, B cuia ot 27.05.2020r.).

6.16. locTBIIBT IO OHJIAMH/MOOHMIHO OGaHKHpaHE KakKTO U
W3BBPIIBAHETO HA IUIATE)KHH OINEPAllMH Tpe3 Te3W KaHaIu
Morar na Owpmar Onokupanu ot bankata mpum ciemHHTE
YCIIOBHSL:

* 10 OOCKTMBHH NPHYMHH, CBBP3aHH ChC CHI'YPHOCTTAa Ha
HACHTU(QUKAINOHHUTE TaHHHU WM Ha CHCTeMara, W/WIU IIpu
OCHOBAaTeJIHM CBMHEHHWs 3a HepaspemeHH ot Kimenra
HAPEKAAHUs, T[OJAJACHUM 4Ype3 OHJIAWH WM  MOOHIHO
OaHKMpaHe TIOCPEJCTBOM IIOJI3BaHE Ha CpejcTBara 3a
aBTEHTHKALNSL.

* korato KIIMeHTHT WM HETroB NpeCTaBUTEN C ACHCTBHUATA
CH HapyllaBa W3MCKBAaHMATA HA JIEHCTBAIUTE HOPMATHBHU
akToBe, Ha HacTtosmmuTe OOmM yCIOBHs, 3acTpariaBa
CUTYPHOCTTA U MPaBHJIHOTO ()YHKIMOHHPAHE Ha yCIyraTa.
6.17. bBankara ysemomsiBa KimeHtra 3a OiokmpaHeTo Ha
JOCTBIA/M3BBPIIBAHETO HA IUIATE)KHH ONEpalud H 34
NPUYMHATE TT0 BB3MOXKHOCT HPEAd ONOKMPAaHETO WM Haii-
KBCHO HEIOCPEJCTBEHO CJIEJ TOBa, OCBEH aKO JaBaHETO Ha

TakaBa MH(OPMALHA He € O3BOJICHO Opay ChOOpaXKeHN 32

CHUT'YPHOCT WUJIM CIIa3BaHETO HAa HOPMATHBHU U3UCKBAaHUA.

VIA. JOCTHII 10 IIJIATEXXKHA/M CMETKA/A TIPA
APYI' JOCTABYUK HA IIVIATEXHU YCJIOYIH C
IEJI INPEJOCTABSIHE HA YCIYI'H Ino
HNH®OPMAILIUA 3A CMETKA

6.17.A. [Ipu crazBaHe Ha pa3MoOpeIOUTE Ha HACTOSIIIUTE 00N

yCIIOBUS, bankara MpeoCTaBs BB3MOXKHOCT 3a

BU3yanu3upaHe Ha  o0oOmeHa  uHopMmanms — mpe3

CIICNUAIM3UPAHOTO MPUIIOKECHUE 3a MOOWIHH yCTpOﬁCTBa

(MoOunHO OaHkupane) Ha bankata oTHOocHO OanaHca u
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HCTOPHATA Ha ABIDKCHHETO MO IUIATE)KHH

CMETKH, OOCIY)XBaHH OT JPYr'd JOCTABUULM Ha IIATSKHHU
YCIYTH, KOWTO Ca JOCTHIIHM OHJAiH, 0e3 BB3MOXXHOCT 3a
IUIATEKHU (,,Yecmyru 1o

U3BBPIIBAHE Ha orepanuu

uH(popMarus 3a cMeTKa™).

6.17.A.1. Cpc cKIIOYBAaHETO Ha JIOTOBOP 3a IpeijiaraHa OT
bankara mmmaTexxHa yciyra, NpHEMaHETO Ha HACTOSIINTE
OOum ycioBHsS M C HOAABAaHETO Ha 3asiBKa B MOOHIHOTO
OaHkupaHe 3a po0aBsHe Ha cMeTka/m Ha Kiunenra
o0CITy)KBaHa/d OT JIPYr IOCTaBYUK HA ITUIATCKHU YCIYTH,
KnuentsT naBa u3puuyHOTO cu cbryacue bankara pa my

MPeOCTaBH Y CIIyTH O HH(OPMAIHS 33 CMETKA.

6.17.A.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.)
bankaTa He HOCH OTTOBOPHOCT B CIIydail Ha HEBE3MOXKHOCT 3a
npeocTaBsiHe Ha Yenyru o HHGOpManus 3a cMeTKa, Korato
HEBB3MOXKHOCTTA C€ IBJDKU Ha IPUYNHA/M U3BBH KOHTPOJIA Ha
bankara,  BKIIOYMTENIHO, HO HE  CaMO, IOpaau
He(YHKIIMOHHUPAaHE W/WIM HEIOCTBITHOCT Ha MHTepdelica 3a
JOCTBII Ha JIOCTaBUMKA 32 IUIATEKHHU YCIYT'H, OOCITY)KBalll
CMeTKara 110 OTHOILIIEHHE Ha KOUTO CE MPETOCTaBAT Y CIIYTH 10

“HpOPMAIHA 32 CMETKA.

6.17.A.3. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) C
W3MO0JI3BaHETO Ha Yciayrure mo uHdopmamus 3a CMeTKa,
KnueHtsT ce cbriacsiBa ¢ u npenocrasd Ha bankara mpaBoTo
Jia JoCThIBa cMeTKHTe Ha KiMeHTa, 00CIy)XBaHH OT OPYrH
JNOCTAaBUMIIM Ha IUIATeXKHM YCIYrM 3a IelIuTe Ha
BU3yanu3upaHe B MoOwiHoTo OaHkupaHe Ha OanmaHca W
UCTOpHATA HA IUIATEKHUTE OIEpalMH 10 CMETKHTE,
00CIy’)KBaHH OT JPYTHTE NOCTABYMIM Ha IUIATEKHU YCIYTH.
KnuentsT ce cpriacssa, ue OBb mie chxpansBa u 00paboTBa
uHbOpMaIMs 32 OaaHC U UCTOPHS HA ONEpAlUHTE CaMo MO
n30panuTe ot KitmeHTa cMeTky caMo 3a Ta3u el U € HasCHO,
4e OaJlaHChT MO TE3W CMETKHU, BU3yalau3upaH B MoOOMIHOTO
6ankupane Ha OBB, Moxe 1a He e OanaHc B pealHO BpeMe,
KOWTO OTpa3siBa BCHYKU Pa3pelIeHd M / WM NPEACTOSIIH

orepanuu no CMETKaTa/CMETKHUTE.

6.17.A.4. (m3m. Ha 08.07.2019r., B cmma or 14.09.2019r.)
KIHeHTBT ¢ 3alo3HaT M ce ChIvIacsiBa, Y€ MapaMeTpuTe Ha
HPEOCTaBsIHUTE YCIyrd 1Mo MH(pOpMaIus 3a CMeTKa/u ca B
3aBHCHMOCT OT Hpejaranute (QyHKIHOHAIHOCTH OT CTpaHa
Ha JIOCTaBUMIMTE HA IUIATSKHH YCIYTH, OOCITyXKBaIlx

CMETKHMTE W/MIIN ChIIIaCHO YCJIOBHATA HA CKIIFOYEHUSA JOTOBOP



3a IUIATCXKHU YCIYIHd MEXKAY Knuenra u CchOTBETHHUSA

JIOCTaBYUK Ha IUIATEXKHU o0ciyxBarg

yeiayru,
CMeTKaTa/CMEeTKUTE. Y CTAaHOBSIBAHETO Ha MJECHTHYHOCTTAa HA
Knmnenta, HeoOxoauMo 3a mpenocTaBsHe Ha YCIyrHTE IO
nHbOpMaIMA 33 CMETKa/M Ce W3BBPIIBA OT CHOTBETHHS
TUTATEXKHU

J0CTaBYHK Ha 06CJ'Iy)KBaI_II

YCIIYTH,

cMeTKaTa/ CMCTKHUTC, KaTto Bankara HC ChbXpaHsiBa

YyBCTBUTCIHH [JaHHM 3a IUIAIAHUATa 32 LEJIHTEe Ha
IIpeIoCTaBsIHE Ha Y CIIyTH 10 MH(GOPMAINS 32 CMETKa/H

6.17.A.5. Bankara cu 3ama3Ba IpaBOTO Ja MPOMEHs 00XBaTa
Ha MpenocTaBsHUTEe Ycinyrn no uHbOpMAIMs 3a CMETKa,
BKJIIOYHTEIHO Ja IPOMEHs CHHCBhKa C JOCTaBYMIM Ha

TIJIaTCKHU YCIIYT'Y, 06CJ'Iy)KBaH_[I/I CMCTKHUTEC, I10 OTHOLICHUEC Ha

KOHUTO T€ C€ MPEAOCTABAT.

Vib. JOCTbHhII JO IINIATEXKHA CMETKA B
BAHKATA 3A HOEJUATE HA YCIYIH 1O
NHUIIMUPAHE HA IIVIAIIAHE W YCIYI'H IO
HNPEAJOCTABSIHE HA UH®OPMALIUA 3A CMETKA

6.17.5. Koraro muatexxsata cMeTka Ha KieHTa e mocThIiHa
omnaitH, KimeHTHT MMa mpaBo 1a pas3pelid JOCTBI 10
[UIATeXKHATA CH CMETKa Ha TPETH JIMIAa — JOCTABYMIM Ha
[UIATEe)XHU YCIyrd 10 uHuimupane Ha mmiamane (PISP) u
IUIATeXKHU YCIYyrH MO TpeaocTaBsHe Ha uHQopmarms 3a
cmetka (AISP).

6.17.B. KimmenTspT TpsaOBa Aa mojara pa3yMHH TPIKH TIPH
n300pa, Ha3HAYaBaHETO U u3noi3Baneto Ha AISP mmm PISP.
6.17.I". bankara He e cTpaHa o JoroBopa Mexay Kiuenra u
cpotBeTHUST AISP/PISP. KiMeHTBT € M3ISI0 OTroBOpeH 3a
n36opa Ha AISP/PISP, 3a ompenmensHe Ha ycnoBusTa, Ipu
KOUTO CHbOTBECTHHUTC JOCTABUHUIIM IIIC My NpeaoCTaBAT TaKUBa
YCIIYTH, KaKTO U J1a OCUT'YPH, Y€ T IIe CIa3BaT OTHOCHMHTE
CIIPSIMO TSIX YrOBOpPKH Mexnay bankata u KimenTa, cBbp3aHn
¢ Te3u ycnyru. Ilo-konkperHo, bankara 1me mnpuema
MOCTBIBAIIH [UIATE)KHU HAPEKIaHUs, CBbP3aHU C IUIaTeXHa
cMerka Ha KimeHnTa u uckaHus 3a nHGOpMaIHs 3a IiaTexHa
cmerka Ha Kiwmenta, momanenu upe3 AISP/PISP u mpu
ycioBue, 4e ycmee naa uaeHtuuimpa Kimenra, karo

n3xoJiamu ot Kmuenra. bankara He HOCH OTrOBOPHOCT 3a

nmpenocTaBiHeTo oT cTpaHa Ha Kimenta na AISP/PISP Ha
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MEPCOHANM3UPAHUTE My CpeAcTBa 3a
JIOCTBII 10 IUIaTE)KHATa cMeTKa npu bankarta. JlocraBuuk Ha
IUIATeXHU YCIYTH IO TIpefocTaBsHe Ha WHpopmanms 3a
cmetka (AISP) Hama mpaBo na monmaBa HapeXAaHHS 3a
U3ITBJIHEHUE Ha IUIATEXXHU OINEPalliy OT IJIaTeXHa CMETKa Ha
Knuenta npu bankara.

6.17./1. bankaTta UMa mpaBo J1a OTKa)ke JOCTBII IO IUIaTeXHa
cmetka Ha AISP/PISP, B ciyuwaii, 4e yCTaHOBH WM HMa
OCHOBAHUSI J1a CMATa, 4e € HAIUIE Hepa3pemeH JOCTHI WIN
JOCTBII [0 TUIaTe)HATa cMeTKa Ha KimeHra ¢ men u3mMama ot
ctpana Ha AISP/PISP, BKIIOUHMTENTHO  HEpa3pemeHO
WHUIMUpAHe Ha IIaTe)XHA Ollepanys WIM HHHIMHApAaHE Ha
IUIaTe)XKHA oIepanus C [eJl u3MamMa. B ciydawre 1o

OPEIXOMHOTO  M3peuyeHHe,  baHkara  Ime  IMOJOXKH
HeoOxoauMuTe ycwnus na wuHbopmupa Kimenra, ocBeH
KOraTo NpEJOCTaBsHETO Ha TakaBa HHGpOpMamus He e
MO3BOJICHO TIOPAJH ChOOPaXKEHUS 33 CUT'YPHOCT WIIH C OTJIe]
Ha CIIa3BaHETO HAa HOPMAaTHBHH M3HCKBAHMS, MPEMSATCTBALIN

nadopmupanero Ha Knnenra.

VIL. OHJIAVH BAHKHUPAHE, MOBUJIHO
BAHKHUPAHE U EJIEKTPOHHU U3BECTUSL

7.1. Kmmenture wa OBb Morar ma mnomsBaT OHAHH
OaHKUpaHETO (Ha eNeKTpOHEH anpec https://ebb.ubb.bg) 24
Yyaca Ha JEHOHOIIWe, 0e3 MOYMBEH JIeH, KaTo IUIATeXKHUTE
HapexXaHus Cce M3MIBIHABAT B paOOTHOTO BpeMme Ha bankara B
CBHOTBETCTBHE C OmpeaeneHuTe B Tapudure kpallHH CpOKOBE
3a mmpueMaHe M oOpaboTKa Ha JIEBOBH M BAITYTHU IIPEBOAU.
yCJ’IOBI/lﬂTa, HUHCTPYKIHUUTE U TEXHUYCCKHUTEC U3HCKBAHUA 3a
MO3BaHE Ha YyCiIyrata ca IyONMKyBaHH Ha WHTEpHET
CTpaHHLATa Ha OHJalH OaHKMpPAaHETO B  CEKIMHUTE
"CurypHoct", "Hecro 3agaBanu Berpocu” u "[lomomr".

7.2. KiMeHTHT JIMYHO 3asBsiBa yciayraTa OHJaliH OaHKHpaHe
WM Ype3 OHJIAH PErucTpalus npe3 UHTEPHET CTpaHHUIIaTa Ha
Bankata www.ubb.bg 1iu B KloHOBaTa Mpexa.

7.2.1. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) [pu
3asBsIBAHE Ha OHJIAH OaHKMpaHe upe3 caiita Ha OaHKara
KnueHTsT moamucea oT pa3cToOsiHUE AOTOBOP 3a yciayrara u
HOJTy4aBa JOCTBII 10 OTPaHUYCH Opoi ycIIyTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) IIpn

perucTpanys B KJIOHOBaTa Mpeka Ha baHkaTa, KIMEHTBT



[OCOYBAa MpaBa 3a IOCTHII, BKJIOYBAIIM ITACHBHHM W/WIN
aKTUBHU oOlepauud MW noamnuca JloroBop 3a OHJIANH

OaHKHpaHe.

7.2.3. Ilpu cxmouBane Ha JloroBopa 3a oHNaiiH GaHKMpaHe C
Bbankara, Knmentsr moamucBa “PeructpanmonHa xapra 3a
OHJIaliH OaHKUpaHe”, B KOATO Ca IOCOYEHH HOMepaTa Ha
CMETKHTE, 32 KOUTO JeJae Jia MoTy4aBa HHGOpManus Wik 1a
U3BBPIIBA OAHKOBU OINEpallMi 4Ype3 KaHAIUTE HA OHJIAiH

OaHKUpaHe.

7.24. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) 3a
MOJI3BAHETO HAa YCIYrHTe B OHJAH OaHkupaHe KineHTHT
TpsOBa 1a MpeJocTaBd HOMEp Ha MOOWICH TenedoH,
HeoOXoauM 3a mosydaBaHe Ha SMS maponm/ KomoBe 3a

aKTUBalWs U BepPI(i)I/IKaHI/IH .

7.2.5. (noB, npuer Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuenture ¢ Bepupuuupan mpe3 OHIAHH OaHKHpaHE
@JICKTPOHEH afipec, KOMTO HAMAT PETrHCTpanysl B IUIATSKHUS
noptan UPAY, nmomydaBaT aBTOMAaTW4eH JOCTBI O HEro,
KaTo MOTaT Ja HW3IOJ3BaT IopTaja Cliel MPHEMaHETO Ha
Oo6mmre ycrmous Ha OBb AJl 3a matexeH mopranr 3a
KIMeHTH — ¢usudeckn Jsumna. MHdopmamus OTHOCHO
mpoleypaTa 1Mo BepupuKanus, € MyoJnKyBaHa Ha HHTEPHET
CTpaHWIaTa HA OHJAaWH OaHKWUpaHe, B cekuuure ,Yecto

3a/1aBaHy BbIIpocu™ u ,,[lomonr™.

7.2.6 (uoB, npuet Ha 03.02.2020r., B cuima ot 01.04.2020r.)
Ipu perucrpanusi Ha HOBU KIHEHTH JUCTAHIIMOHHO 4Ype3
MOOHMITHO OaHKHpaHe Te MOJIMUCBAT C OCHTYPEH OT OaHKara
KBaJTH(UIMPaH EJICKTPOHEH IOMAMUC JOTOBOp 3a OHJIAWH
HEOOXOIUMO

OaHkupane 0e3 gna e W3IOBJIHEHHE Ha

U3UCKBaHUATa Ha T. 7.2.3., Karo C TOANUCBAHETO MY,
HoJTy4aBaT IbJIHY NpaBa 3a A0cThl 10 OHnaiiH 1 MoOuiIHO
OaHKUpaHEe C BB3MOKHOCT Jia 3asBAT, MOJydYaT W IIOJI3BAT
BCHYKMA TPONYKTH M YCIYrW, THpeaiarand oT baHkara B

Omnaitn 1 MoOuiTHO GaHKHpaHe .

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu
BXOJ B cHCTeMara 3a OHJalH OaHkmpane, KimeHTBT ce
uaeHTUHUIMPa C TOTpeOUTeN, mapoja 3a BXOA B OHJIAMH
OaHKMpaHe W BBBEXAa YHHKAIHO TI'CHEpHpaH eIHOKpaTeH

KoJ1/Tiapoa:

ITpn Bxox B cucremara 3a OoHNaiH Oankupane, KinueHtst ce

uaeHTHduUIMpa ¢ moTpebuTen, mapoja 3a BXOA B OHJIANHH
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0GaHKMpaHE W  BBBEXAA  YHHKAJIHO
reHepUpaH eHOKpaTeH KoJ/mapoa:

a) mosryden/a upe3 SMS Ha HoMepa Ha MOOWIIHUS Telne(OoH Ha
KnmenTa, npenoctaBeH ceriaacHo T.7.2.4 uin

b) reHepupan oT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBbb unu

C) TeHepupaH OT MOOHJIHO NPHJIOKEHHE 3a OINEepaloOHHU
cucremu i0S u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) IIpn
U3BBPIIBAHE HA HAPEXKIAHUS 32 IUIATSKHH OIEpaluu e
HEOOXOJMMO JONBIHUTENIHO BBBEXKAAHE HA YHHKAIHO
reHepHupaH JUHAMHYEH KOJ/mapoa:

a) moxyder/a ype3 SMS Ha HoMepa Ha MOOMIIEH TeledoH Ha
Knmenra, mpenoctaBeH cpriaacHo T. 7.2.4 wimu

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb wmm

C) TeHepHpaH OT MOOHMJIHO TPHJIOKEHHE 3a ONEpallMOHHU
cucremu iOS u Android

7.3.3. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) Ilpu
U3BBPIIBAHE HAa BBTPEIIHOOAHKOBM IPEBOAM  MEXAY
cobcTBeHH cMeTkH Ha KimeHTa, KakTo U IpH IUIAIaHUs KbM
CcMeTKH Ha ompenenenu ot Kimenra nosepenu Oenedummepu,
HE ce Mpujiara N3MCKBaHeTo 1o T.7.3.2.

7.4. Tlonnucsauero Ha usgsieHuara Ha Kimmenra no bankara
IpU U3BBPIIBAHETO HA ONEpaliM B CHCTEMAaTa 3a OHJAMH
OaHKUpaHEe Ype3 CpelCcTBaTa 3a WACHTU(UKANUS U TOAINC
ChIIIacHO mocoveHoTo B T.7.3.1 — 1.7.3.3. mumar nelictBuero
Ha ENeKTPOHEH TIOAIHC TI0 CMHCHIa Ha 3aKkoHa 3a
€JIEKTPOHHUS JOKYMEHT M EJIEKTPOHHHUTE YJOCTOBEPHUTEITHI
yeayru (3EHAEVYY), karo, Ha ocHoBaHue ui. 13, am4 or
3EJEYY bankata u KitueHTHT 1OTOBapsT, 4e e CYNTAT TO3U
MOATIINC 32 CAMOPBHYEH B OTHOLICHHATA MEXKIY TSX.

7.5. Yenyrure Ha oHJaitH GaHKMpaHe ce IO3BaT CaMo Clie]
TUYHOTO m3siBNieHMe Ha Kimenrta. YmeiHOMomaBaHeTo 3a
M3I0JI3BaHE Ha yciIyrara 3a OHJIAiH OaHKHpaHe ce M3BBPINBa
Opy Clla3BaHe Ha W3UCKBaHUATA Ha Hacrosmure OO6Iu
YCIIOBHSI.

7.6. (u3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.) Onaitn
OGaHKHpaHeTo, Mpeaara CIeIHUTE YCIyru: nHdopmaius 3a
aKTyaJIHO CaJI0 10 CMETKH; MH(popManus 3a IBWKCHHS MO
CMETKH; CIIPaBKa 3a WHHIMUPAHU IPEBOJHM HAPEXKIAHUS 3a

IUpeKTHU [eOuTH; uHpOpMaLus 3a BaJIyTHH KypCOBE;



nHGOpMAIMA OTHOCHO IUIAIAHUA HA OWTOBU YCIYyrH U
NPOMsHA Ha PEeXHMA 32 M3BBPIIBAHETO MM; PETHCTpaLysi U
OTTEIVIIHE Ha ChIVIACHE 3a 3aIUlalllaHe Ha OMTOBH YCIYIH;
IUIAIIAHE HAa 3aibJDKCHHsA 3a OMTOBM YCIYTHM € KpEeIUTHA
KapTa; HapeXJaHe Ha BHTPEIIHOOAHKOBH U MEX1yOaHKOBU
MPEBO/IM KAKTO U MPEBOTHO HApEKIAHE 32 IUPEKTHU COUTH;
00paboTKa o MOJIyYeHH IPEBOAHN HAPEKIAHUS 32 AUPEKTHU
neOuTH; HapeXJaHe Ha BaIyTHH IIPEBOAHM; IOKYIKO-
npojaaxba Ha BayTa Mexay cMeTkH Ha KineHra; oTkprBaHe
Ha CMETKH M JICTIO3UTH 32 (pu3nuecky nuna; nHGopMarys 1o
KPEIUTHH KapTH — IPOBEPKAa Ha pa3MojaracMM JIMMHTH,
MOCJICTHO MECEYHO W3BJICUCHHUE, IOCICIHH TpPaH3aKIHH,
roracsiBaHe Ha YCBOGH KpeIWTEH JIMMHT; II0JaBaHe Ha
NOPBYKH 338 THPrOBUS C ILEHHH KHIDKA, 32 KOETO
IIPeIBapUTEITHO Ce CKIIF0YBA JJOTOBOP 32 OPOKEPCKH YCIyTH B
0aHKOB KJIOH; 100aBsHE 3a JOCTBII UPe3 EINEKTPOHHUTE KaHAIN
Ha cpiecTByBanm cMeTku B OBb; 3asBka 3a neOutHa KapTa ¢
nonyuyaBane [IWMH kon upe3 SMS; 3amnaniane Ha TaHbBYHA
3aIBJDKEHHMS 32 MECTHH JIAaHBIIM M TAaKCH; IPOMsIHA Ha HapoJia
3a JOCTBI JO CHCTeMara; INpOMSHAa Ha PErHCTpUpaH
CJIEKTPOHEH aJpec; Ch3laBaHe W mpomsHa Ha 3D cratmuen
CEKpETeH KOJI 32 IUIaTeXHH ONepalliy ¢ U31aeHu oT bankara
IUIATeXXHH KapTh B IHTepHeT ¢ mpuiaraHe Ha Visa
Secure/Mastercard ldentity Check 1o pema, mpeasumen B
Oo6mure ycnoBus Ha ,,O0eauHeHa Obirapcka 6anka AJ[“ 3a
M3/laBaHe M M3IMOJI3BaHE HA IUIATE)KHH ACOUTHH M KPEIUTHU

KapTH.

7.7.bankara cu 3ama3Ba HpPaBOTO Ja J00aBs HOBH M Jia

MpoMeHs1 M30pOEHHTEe MO-TOpe YCIYTH, KaTro YyBEAOMsBa

KIMEHTHTE TI0 CHOTBETHHTE KaHAIM ¥ Ha HHTEpHET
CTpaHHLATa CH.
7.8.bankara wWMa mpaBo Ja ONpenens JIMMHTH TpH

U3II'BJIHEHUETO Ha IUIATE)KHU OlEpalldd Mpe3  OHJIAKH
OaHKHpaHe M Ja BbBEXJAa APYTM OTPAaHHUYEHHUsS, KAKTO H Ja
YCTAQHOBSIBA JOIBJIHUTEIIHU H3UCKBAHMS, BKIIOYHUTEIHO
IPOLENYPHH, KOraTo TOBa C€ Hajlara nopaau U3UCKBaHMs Ha
JIEWCTBAILIOTO 3aKOHOIATEJICTBO WJIM MOAbpKaHE HA HUBO Ha
CUTYPHOCT ChOOPa3HO TEXHUIECKUTE CTAaHIAPTH U YCIOBUS 3

OHJIaliH OaHKUpaHe.
7.9.1Ipomenu, CBbP3aHH C EIEKTPOHHUS POGHIT Ha KIMSHTA
U JIOCTBIIa My 10 IPOJYKTHU M YCIYTU B OHJIAIH OaHKHpaHe ce

U3II'bJIHABAT, KaKTO CJICABA.
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7.9.1 mpe3 KaHAIUTE 32 OHJIAIH OaHKUpaHe
- 32 NPOAYKTHTE M YCIYTUTE, 3a KOUTO € Ch3JajAcHa
BBH3MOKHOCT;

7.9.2. cnen monaBane Ha Kapra 3a mpomsHa Ha JaHHH C
HEOOXOOMMHUTE TPOMEHH, noamucaHa oT Kimenta u
Jeno3MpaHa B KIIOHOBaTa Mpeka Ha baHkara,

7.9.3. upe3 3asBka npe3 KoHTakTeH UEHTHp 3a KIMEHTH.

7.10. IIpeBoan uype3 KaHATUTE Ha OHJIAMH OaHKUpPAHETO ce
OCBIIECTBABAT IIPH CIIa3BaHE Ha CJICTHHUTE yCIOBUS:

7.10.1. nmpeBoaM MEXIy MECTHH W UYKICCTPAHHU JHIA U
NpEe3rpaHUYHE IPEBOAM CE€ U3BBPIIBAT MPH ClIa3BaHE
W3UCKBaHMATA Ha BayTHHS 3aKOH M aKTOBETE MO HETOBOTO
HPUIIOKEHHE.

7.10.2. bankaTa MOXXe [a W3HUCKBa IMPEICTaBSIHETO Ha
JNOKyMEHTH Ha eJIeKTPOHEH WM XapTHeH HOCUTENl B
CHOTBETCTBHE C  M3HWCKBaHWATA  HAa  JIGWCTBAIIOTO
3aKOHOJATENICTBO;

7.10.3. TInare:kHU TOKYMEHTH C IIOCOYCH OBICI BAIbOP 3a
M3IBIHEHUE ce 00paboTBaT Ha IOCOYEHATa B ILIATS)KHUS
IOKYMEHT Jara, Karo oOpa0oTkara ce OCBIIECTBSBa
ABTOMATHYHO €JHOKPATHO B HAYaJIOTO Ha CHCTEMHHMS JICH, TIPU
OCUTypeHa J0CTaThbuyHa HAJMYHOCT IO CMETKATa KbM Kpas Ha

MIPEIXOJHHUS JICH.

MoousiHo 6aHKMpaHe

7.11. (m3m. Ha 21.10.2019r., B cuma ot 01.11.2019r).Ilpn
CKIIIOYBaHE Ha IOTOBOp 3a OHJAlH OaHkupane, KimeHTHT
T0oJTy4aBa Bb3MOKHOCT Jla M3BBPIIBA CIIPABKHU IO 3asIBEHUTE
3a JOCTBI TIpe3 OHJAHH OaHKMpaHE CMETKH, KaKTO U Ja
3asBsiBA M MOJ3BAa BCHUYKHU IIPEAJaraHM YCIYTW W JAa IPaBU
OTIpEe/IeNIeHN TPAaH3aKIUH NPe3 CHeUaIn3upaHo NPUII0KEHNE
3a MOOWJIHH YCTpOWCTBA, HapeueHO MOOMIHO OaHKHpaHE 3a
ornepannoHH cucremu i0S u Android.

7.12. VHCTpyKUMHTE M TEXHHYECKHTE U3HCKBAHMSI 3a
MHCTaIupaHe W paboTa C TPWIOKEHUETO, KaKTO |
M3YepIaTeNieH CIUCBK C JOCTBIIHUTE TIIpe3 MOOWMIHOTO
NPHUIIOKEHNE TPAH3aKIMK M YCIYTH Ca OMHCAaHU B CEKLUS
EnexTpoHHn kaHanum 3a OGaHKHMpaHE Ha EIEKTPOHEH afpec
www.ubb.bg, KakTo 1 B cekuu ,,[Ipenopbku 3a CUTypHOCT™ 1
LdecTto  3amaBaHu

BBIOPOCH HA  CHELUATH3HUPAHOTO

MIPUIOXKEHHE 32 MOOWIIHO GaHKUpaHe.



7.13. IlpaBuiara u pasnopendute 3a OHNAiH OaHKHpaHE Ha
HacrosuTe OO yCIoBHS ca IPUIOKUMHU U 32 MOOUIHOTO
OaHKHpaHe, OCBEH aKo B TSAX WJIM B JOTOBOpA 3a OHJIAWH
GaHKHpaHE HE € TOCOYEHO APYTO.

7.14. 3a akTHBHpaHe Ha TIPWIOKEHHETO 3a MOOWIHO
Gankupane, KineHThT ce uaeHTH(UUUpPA C BbBEXKAAHE Ha
BAIMJHUTE 3a OHJAaWH OaHKHWpaHe MOTpeduTeNd, mapoia 3a
BXOJI ¥ KOJI, M3IIpaTeH Ha MOOWIHUS My TenedoH. 3a JOCThII,
M3BBPIIBAHE HA CIIPABKH, PETHCTPANM 32 YCIYTH U OJaBaHe
Ha IUIaTeXHU HapexgaHus KbpM Oadkara KimeHTsT ce
UACHTU(UIMpPA ChC 337aCHUTE 32 MOOMIHOTO MPUIIOKEHHE
npu axtusBupaHero IIMH xox uiam mpbCTOB OTHEUaTBK U
BrpajieH cOPTyepeH TOKBH.

7.15. ITognucBaneTo Ha u3sBienusTa Ha Kimmenra no bankara
BKJTIOYUTETTHO W TIPH H3BBPIIBAHETO HA OMNEpalUH IIpe3
MoOmnHOTO mnpmioxkenne upe3 I[IMH xox wimm mpbeToB
OTIEYaTHK,KaKTO M B KOMOMHAIMsa c u300p/MapKupaHe Ha
mojiera W/wid OYTOHH, W/WJIM MEHIOTA 32 W3ABJICHUE W/WIIU
NOTBEpXKIeHne oT KimeHra B MOOWIHOTO OaHKMpaHe
MIPE/ICTABIISIBAT €IEKTPOHEH MOAIIKC [0 CMHUCHJIa Ha 3aKOHa 3a
€JIEKTPOHHUS JOKYMEHT M €JIEKTPOHHHUTE YIOCTOBEPHUTEITHHU
yenyru (3EAEVY), karo, Ha ocHoBanme wi. 13, am4 or
3EJEVY. bankara u KinueHTbT noroBapsT, 4e e CUMUTAT
TO3H TIOJIIHC 32 CAMOPBUCH B OTHOIICHUSTA MEKTY TAX.

7.16. B cnyuaii, ye KiueHTBT ochluecTBsiBa paboTa ChbC
CHENHATN3UPAHOTO MPUIIOKEHHE OT KOMIIPOMETHpaHo (rooted
i jailbroken) ycTpoiicTBo, Ha eKkpaHa Ha YCTPOHCTBOTO ce
H3BEXK/A MPEAYNPEAUTETHO CHOOIIEHNE MPU BCEKH BXOI B
MIPIIIOXKEHNEeTo. bankaTta He HOCH OTTOBOPHOCT 3a IUIATEXHH
Olepanuy, OCBIIECTBIBAHM IPH  H3MOI3BAHETO  Ha
CIEHMATU3NPAHOTO MPHIOKEHNE OT KOMITpOMeTHpaHo (rooted

i jailbroken) ycrpoiicTso.

EnexkTponnn uzsectust

7.17. (B cuna ot 01.07. 2019r.) Knnentute Ha bankara morat
Ila ce abOHMpAT B KJIOH HA baHkara, upe3 OHJIaiH 1 MOOMITHO
OankmpaHe win 4pe3 KOHTaKkTHHS WEHTHp 3a KIMEHTH 32
ycayrarta ,,EleKTpOHHU U3BeCTH , Upe3 KOATO Ja MOJy4aBaT
unpopmarms mo SMS/Viber/Email 3a nBikenus mo cMeTka u
MeceueH OanaHc 1mo cMeTka 1 mo SMS/Viber 3a TpaH3aknuu ¢

0aHKOBH KapTH, KaTo € MOJaBaHETO Ha MCKAHETO IpueMar u
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yCIOBHATAa 3a TOJN3BaHE Ha YCIyrara,
HepaszielIHa 4acT OT ChIIOTO.

7.18. (B cuna ot 01.07.2019r.) 3a u3npaianero xHa SMS/Viber
CHOOIIEHNS ce IBJDKHU Takca ChIacHoO Tapudara 3a TakcH U
KOMHCHOHHN Ha bankara. bankara cu 3ama3Ba mpaBoTO 12
u3mpama ompenereH oOT Hes Opoil  Oesmmatu  SMS
cpoOUIeHus Ha 3asaBeHus oT Kimenra npen bankara Homep Ha
MOOWIIEH TesleOH 3a TpaH3aKIUH ¢ OAaHKOBU KapTH, KaTo
KIHeHThT MMa IpaBo IO BCSAKO BpeMe Jla Ce OTKaXe OT

IIOJIYY4aBaHETO UM, KaTO 3a4BHU OTKa3 B KJIOH Ha bankara.

VIII. 3anuyen, B cuaa or 27.05.2020r.)

IX. KOHTAKTEH HEHTBP 3A KJIMEHTH

9.1. KOHTaKTHHAT LIEHTHP 3a KIMCHTH 00CITyKBa HACTOSIIHU U
noreHnuanau kiueHTn Ha OBb mo tenedona, kaTo npe3 Hero
Ce IPEIOCTaBST CICTHATE BUOBE YCITyTH:

9.1.1. obma O6aHkoBa HWH(pOPMAIXSI OTHOCHO IPOIYKTH H
YCIIyTH, JINXBEH! HUBA, TAKCH U KOMUCHOHH, KIIOHOBA MpeXa,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. peraiinHa (WHAWBHIyalHa) WHQOpMAIMA OTHOCHO
MOJI3BaHH TIPOAYKTH;

9.1.3. m3BBpIIBaHE Ha NPOMEHH Ha KIHEHTCKH JaHHH,
HEH3UCKBAIIY MPE/ICTaBsIHE Ha IOKYMEHTH;

9.1.4. u3BbBpIIBaHE HA MPOMEHH MO moi3BaHu oT KimeHta
MPOJYKTH, HEU3HCKBAIM NPOMSHA B OCHOBHHTE IapaMeTpu
(JIMXBHU M TaKCH) Ha MOJ3BaHUA MPOIYKT. 3a nenta KinueHTsT
clesBa 7a MMa CKIFOYECH JIOTOBOP 3a CHOTBETHHS NPOMIYKT;
9.1.5. (3anmnyeH, B cuna ot 27.05.2020r.);

9.1.6. npoMsiHa Ha PEeXHUM Ha OTBBPIKAABAHE HA IJIAIIAaHE HA
O6utoBM cMeTkd. [lpu n30paH aBTOMATHYEH PEXHM Ha
wranfane KnmeHTsT mocouBa chOTBETHATa CMETKa/KapTa, OT
KOATO 1I€ CC€ M3BBPIIBAT IUIAlAHUATA Ha 3aAB/DKEHUA IO
KOHKpeTeH uIeHTH(UKaoHeH HoMep. FIMa Bb3MOXKHOCT 3a
BBBEXK/JAHE/TIPOMSIHA HA JINMUT HAa MaKCHMaJIHa CyMa 3a BCEKU
OTACIICH I/IlleHTI/I(I)I/IKaLU/IOHeH HOMED

9.1.7. obcmyxBane Ha KiineHTH - Ha OHNaiiH OaHKHWpaHE Ha
OBb BkITIOUBaHE/M3KITIOUYBAHE HA CMETKA, T00aBsIHE/IPOMSHA
HOMep Ha MoOuIeH TenedoH 3a noiryyaBane Ha SMS napona,
3asBKa 3a OTIIEYaTBaHE Ha HOBA MTapoJia 32 BXO, IPOMSIHA Ha

HayMHa Ha MOJy4aBaHe Ha YHUKAJIHO TeHEpHpaH eIHOKpaTeH



kon/mapona mo T. 7.3.1. u 1.7.3.2. 3a uenra KinentsT crnensa
Jla IMa CKJIIOYEH JIOTOBOP 32 OHJIAlH GaHKUpaHe;

9.1.8. (zamuuen, B cuia ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu or Knuentu;

9.1.10. u3BBpIIBaHE HA U3XOAALIN 00X IAHUS KbM HACTOSIIN
WM TIOTCHIMAIHY KIMEeHTH Ha baHkaTa.

9.1.11 on-line xKOMyHHKaIMsi C HACTOSIIA M ITOTCHIUATHHU
KIHeHTH Ha BaHkara.

9.2. BaHkata cu 3ama3Ba MpaBOTO Ja J00aBs HOBH M Ja
NpoMeHs M30pOEHHTE MO-TOpe YCIYTH, KaTro YyBEIOMsBa
KinueHTHUTE 1O CBHOTBETHHTE KaHAIM W HA HHTEPHET
CTpaHHULATa CH.

9.3. 3a rapaHTHpaHe Ha CUTYPHOCTTA IPHU MPOBEXKIAHETO HA
pasroBopa baHkata H3nCcKBa HICHTH(UKALMS Ha KIUSHTHTE B
3aBHCHMOCT OT IIOJI3BaHUTE YCIYTH IO Teie(oHa U 3alucBa
TeneoHHUs pa3roBop ¢ Kimenrta ¢ menm momoOpsiBaHe Ha
00CITy’)KBaHETO M M3BBHPIIBAaHE Ha IPOBEpPKa IPH OIIAKBAHUS
OT CTpaHa Ha KJIHMEHTH.

9.4. (3ammueH, B cuna ot 08.09.2020r.).

9.5. (3aynuen, B cuna ot 08.09.2020r.)..

9.6. Ilpu mpemoctaBsiHe Ha WHIWBUAyaTHa WH(OpMAIHs 32
MOJI3BAHH TIPOJYKTH U YCITYTH, U3BBPIIBAaHE HA IIPOMEHH MO
KIMEHTCKH JIaHHW M TOJI3BaHH MNPOAYKTH M TNpHEMaHe Ha
KJIMeHTCKH ajbu, bankara wmaentndummpa Kinuenture c
BBIIPOCH OT KIIMEHTCKaTa Perucrpanus. 3a npeJocTaBsiHe Ha
O06mra 6aHKOBa HHPOPMAIHA HE C€ U3UCKBA HACHTU(PHUKALINSL
Ha KimeHTHTE C €IHOKpaTHA MapoJa.

9.7. (3anuueH, B cuna ot 08.09.2020r.)

9.8. (usm. ma 06.07.2020r., B cuma ot 08.09.2020r.)
O6cnyxBanero Ha KieHTH mo TenedoHa e caMo JIHYHO.

9.9. Ilpu crapTupaHe Ha yciyraTa 3a CKJII0YBaHe Ha JOTOBOP
3a GaHKOBU MPOAYKTH 4upe3 KOHTAKTHHUS LEHTHP 32 KIUCHTH
ce cra3Ba 3aKoHa 3a NPeIoCTaBsiHe Ha (PHHAHCOBU YCIYTH OT
pascrosiHue.

9.10. (u3m. Ha 16.03.2020r., B cuiaa ot 27.05.2020r., 3anu4eH,
B cuna ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE

OO01IH MOJI0KEeHH S
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10.1. bankata He HOCH OTTOBOPHOCT 3a

CZIEJKH ¥ IPaBOOTHOILICHHUS, 110 TIOBOJ Ha KOUTO CE M3IOJI3BAT
CHOTBETHHST ILUIATEIKECH MHCTPYMEHT MM OaHKOBAa CMETKa.
KnneHTBT € OTroBopeH 3a BCHYKM CBOM JCHCTBUS U
3abJDKCHUS, MPOU3THYALIN OT HM3IOJI3BAHETO HA IIATEKEH
WHCTPYMEHT Wi OaHKOBa CMETKa, BKIIOUYUTECIHO U CIET
npekparsiaHe Ha Jlorosopa.

10.2. KiIveHThT € JIbXKEH Ja M3IMoJi3Ba OaHKOBAaTa CMETKa,
OoTKpHUTa OT baHKaTa Win miaTexHata yciayra, mpeIocTaBsHa
JIeCTBAIIOTO

oT bankara, B CHOTBETCTBHE ¢

3aKOHOJaTCJICTBO, HaACTOANIUTC OGHII/I YycJoBuA nu
TMPUWIIOKUMHUTE CIIEUATHA YyCJIOBUA 3a CHOTBETHATA 0aHKOBa
CMETKa WJIH IJIaTCXHa yCiIyra. KnueHTHT € mrbikeH a moiara
AbJDKUMaTa I'pua, KaTO HE M3I10JI3Ba OaHKOBaTa CMETKa WIIH
IUIATEXXKHATa yCiIyra U HE JOMYCKa U3II0JI3BAaHETO UM OT TPETH
JIMIIa 3a U3BBPIIBAHE HA JICUCTBUS WM 3a ITIOCTUTAaHE Ha N,
KOUTO cCa 336paH€HI/I CbC 3aKOH WM MOrar Ja YBpEIIaT

no6poto nume Ha BaHkara.

10.3. B cinyvaii Ha HajaraHe Ha PeCTPUKLUU OT MECTHU HIIU
4y)KAECTPAHHUA IHPXKABHH OPTraHH, KOUTO BB3IPEISITCTBAT
M3BBPIIBAHETO HA TPAHCAKIMS M OJIOKUpAT Chilara, bankara
yBenoMsiBa KineHta He3a0aBHO U My yKa3Ba HEOOXOIUMOTO

ChIICHCTBHE.

10.4. bankaTa He HOCH OTTOBOPHOCT 3@ CyMHU IO TPaHCAKIHUH,
KOUTO ca OJOKMpaHH IO Da3MOpeXAaHe Ha MECTHH WIN
Yy)KIECTPaHHU JIbPKaBHU OpPraHd, CBIVIACHO HAJOXKEHU
PECTPHKIIUH.

10.5. baHkara ¥Ma NpaBO IO BCSKO BpeMe jaa OJokupa
M3IOJI3BAaHETO Ha CMeTkara oT KimeHTa, BKIIFOUHTEITHO
M3ISUI0 WM YaCTHYHO HAJIMYHHUTE CPEJCTBA MO CMETKATa,
KaKTO U IUTaTeXHUTE HHCTPYMEHTH, U3II0JI3BaHH 32 JOCTHI JI0
CMETKaTa, KOrato MMa JaHHH, 4€ 110 CMETKaTa Ca IMOCTHITUIN
CpelcTBa B pe3yJITaT Ha U3MaMa, 3a KOeTo, C TPUEMaHeTo Ha
HacrosuTe OO yCIIOBHS M MOMMCBAHETO Ha 0T0BOpa 32

cmeTka, KineHThT maBa cBOeTO 0GE3yCIIOBHO M HEOTMEHHMO
CBIIIACHE.

10.6. KnueHTBhT € OTrOBOpEH 3a HapeXJaHWs, MOJaJeHu OT
T, KOUTO HE ca HAJJIeKHO YIIBIHOMOIIEHH MO HEroBa
BUHA, KaTO: JIUIA, PEJCTABUIIN MIBJIHOMOIIHO, ChCTABEHO OT
KnuenTta ¢ HescHU Kilay3u WM LA, HAa KouTo oT KinenTta e
MIPeJIOCTaBEH IIaTeXEeH MHCTPYMEHT, KOITO € npeaHa3HayeH

CcaMo 3a JIMYHO I10JI3BAHC.



10.7. KnueHTsT, HapeAu1 IUIAIAHEeTO0, HOCH OTTOBOPHOCT 32
HACTBHIIWINTE MOCHEAUIY OT HENPAaBIJIHOTO WM HETOYHO
ChCTaBsIHE Ha TUIATCKHH JTOKYMEHTH.

10.8. bankaTta u KitMeHTHT HE OTTOBapAT 3a HEU3IIbJIHEHUE Ha
3aIBJDKEHUATa CH 10 IIOBOJ JOTOBOp 3a IIOJI3BaHE Ha
IUTaTe)KeH MHCTPYMEHT WM IUIaTe)XKHA CMETKAa, HACTBIIAIO
BCJICJICTBUE HA M3BHHPCIHU TEXHUYCCKH TPUIHHH, KATO CPUB
CHCTEMH,

Ha I/IH(bOpMaHI/IOHHI/I IIPpEKbHCBAHE Ha

KOMYHHUKALMOHHU JIMHHH, CIHpaHe Ha eJIeKTPUYECKO
3axpaHBaHe U JAp., KaKTO U NPU U3BBHPEIHN 00CTOSTENICTBA,
KaTo CTHXWUHHM TpUPOJHH OenCTBUS, OONIOHAIIMOHAIHU
CTa4YKH, TEXHWYECKH IIOBPEOH, KOUTO Ca W3BBH TEXHHS
KOHTpos. B cnyuaii Ha cebMHEHME OT cTpaHa Ha baHkata 3a
U3MaMa WIM 3aljlaxa 3a CHTYPHOCTTa, CBBP3aHH C
npenocTaBsHUTe Ha KimenTta mnarexxHu ycryru, bankara e
MIOJIOKH HE0OXOAUMHTE yCHITHs Aa yBegomu KimenTa.

10.9. bankara He HOCH OTTOBOPHOCT, aKO TUIATEKHA OIepanus
€ OTKa3aHa MOpaad TEXHHYECKH WJIM  KOMYHHUKAIlMOHHU
MIPUYUHU B CUCTEMHTE Ha PYTH ONIepaToOpH, OaHKH WX IPYTU
JIAIA, yIaCTBAIIH B IUIATEXKHUS MPOIEC, BKIIOYUTENHO U MIPU
0TKa3 Ha OTCpellHaTa CTpaHa Jia preMe IUIalaHeTo Mopaau
He3aBHucelH oT baHkara oOcTosTencTBa

10.10. (3amuueH, B cuna ot 27.05.2020r.).

10.11. B cniyyanTte Ha AMCTaHIIMOHHO MOJIaBaHE Ha TUIATE)XKHU
HapexnaaHus, baHkara mommbpika apxXuB Ha JAWanora c
Krnnenra v BCHYIKY HHUNMUPAHH ONIEPAIlH YPe3 ChOTBETHUTE
kaHaiau. KaTo Joka3arelcTBeH Marepuaid HpH  OCIHOPEHH
TUTAIaHKS [1e Ce pa3TIeKAaT ¥ apXUBUPAHUTE TaHHH 3a BCSKa
M3BBPIICHA ONepanysl.

10.12. (u3m. ma 03.08.2020r., B cuma ot 04.08.2020r.) B
ciydyauTte, B KouTo baHkaTa oTroBapst 3a HETOUHO U3BBPIICHH,
IPELIHY WM Hepa3pelleH: olepalyy, 3a 1a Obie aHraKupaHa
OTrOBOPHOCTTA i, 3aIBIDKUTENHO ycioBHe ¢ KimeHTsT 1a e
yBemoMmin 0Oe3 HeocHoBarenHo 3abaBsHe bankara 3a
HETOYHAaTa, TPEelllHa WK Hepa3pelieHa TPaHCAKIIMS, ClIe]] KaTo
€ HoJTy9niT nH(popMarys 3a U3BBPIIBAHETO H. 3a MOMEHT, B
koito KitmeHTsT € momyuni nH(opMarys 3a U3BBPIIBAHETO
M, Ce cYMTa MOMEHTHT, B KOHTO KiMeHThT € mnomyuun
nH(opMarms 3a N3BBPIICHATA ONepanys B OHJIAWH W/HIN B
MoOMnHO  OaHkmpane, IulatexHus 1nopran  UPAY,
KOHTaKTHMS LEHTHP 32 KIMEHTU WIH B GAHKOB KJIOH.

10.12.1. (3amuuen, B cuna ot 04.08.2020r.)
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10.12.2. (3amuuen, B cuia ot 04.08.2020r.)

10.13. Koraro KimeHTsT € Ouil B 00EKTHBHA HEBB3MOMKHOCT
Jla TIOJMyYd HU3BJICUYCHHE, OCUTYPCHO Ha IOMCKBAaHE, HO OT
3aqb/DKaBaHe Ha CMeTKara My ca M3TeKId mosede oT 13
(TpuHazecet) Mecena, baHkata He H3BHPIIBA KOPUTHPAIIU

TUIATEXXKHU OIIEpaluu.

10.14. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) bankara
HOCH OTTOBOPHOCT 3a BPEAUTE, NPUYUHEHH IIPU M3BbPIIBAHE
Ha Hepa3pelleHW WM HETOYHO H3IIBIHEHH OIepalyu Iph
MOJI3BaHETO Ha IUIATE)KEH HHCTPYMEHT, NPU YCIOBHE Ye
KIHEHTBT € M3IBJIHWI CBOUTE 3a[bIDKCHHUS 32 Olla3BaHe Ha
HNEPCOHANM3UPAHUTE  3al[UTHM  XapaKTCPUCTHKH  HA
IUTATE)KHHUSI MHCTPYMEHT M 3aJbJDKEHUSTa CH o T. 6.3 —

1.6.5.2.

10.15. bankara He HOCH OTTOBOPHOCT, ako KimeHTBT e
JeficTBaN ¢ M3MaMHa 1IeJl WM HE € CNAasHI 33IbJDKCHHUATA CH
3a Ola3BaHe Ha IUIATE)XKHHS WHCTPYMEHT W/WIM HETrOBUTE
MEePCOHATN3UPAHH 3aIIUTHU XapaKTePHCTUKU U HaBPEMEHHO
YBEIOMSIBaHE MOPAJX YMHUCHI WM rpyba HeOpexHocT. [lox
rpyba HEOPEKHOCT IO CMUCHJIA Ha HACTOSIIATA pas3rnopenda
ce HMaT Ipe/iBH] CIICIHUTE HEM34epIaTeNHO H30poeHn
Cllydad Ha Heola3BaHe Ha IUIATE)KHUS MHCTPYMEHT W/WIIH Ha
HETOBUTE TEPCOHAIM3UPAHH 3AIIUTHH XaPaKTEPUCTHKH OT

cTpaHa Ha Knuenra:

10.15.1. KnuenThT HE € chmasun M3MCKBaHMATA U
npenopbkuTe Ha baHkara, onucanu B cexiusa “CurypHoct”,
myOnaMKyBaHa B CTpaHWIIATa 3a OHJAHH OaHKMpaHE IO
OTHOIIICHUE Ha IUIATEeXKHHU ONEPALH, U3BbPIIECHH Ype3 OHJIalH
OaHKMpaHe MM TNPEHNOPBKUTE 3a CHIYPHOCT OIMCAHH B
MPUIIOKEHUETO 32 MOOIIIHO OaHKMpaHe. KiMeHTsT e JurbikeH
na ce MHGOPMIUpa IEPUOANTHO 32 M3MEHEHHS U JONBIHEHUS

B TE€3U NPENOPBKU U Ja ' CIIa3Ba;

10.15.2. KiueHTBT € JOMycHall y3HaBaHE U M3IMOI3BAHE OT
TPETo  JuLE Ha

uaeHTH(UKAIMA, TOAPOoOHO omucaHu B T.7.3.1 — 1.7.3.3. mo

cpeacreara My 3a CJICKTPOHHA

OTHOILIEHUE Ha MJIATEeXKHHU ONEPAINHU, N3BBPILECHHU UPe3 OHNANH

OaHKupaHe.

10.15.3. (3anuuen, B cuiia ot 27.05.2020r.).



10.15.4. Bankara HE HOCH OTTOBOPHOCT 3a MPETHPICHH OT
Knuenra Bpenu, 3aryOu W/Wiy IpoIyCHATH NOJI3H, CBbP3aHH
¢ nomBanuTe oT Kimenra Yciryru mo nHdopmarms 3a cMeTka,
aKo mpenocTaBsHeTo OT KilMeHTa Ha INepCOHANU3MPaHUTE
CpeicTBa 3a CUTYPHOCT 3a JOCTBI JO CMETKaTa IIpu
JIOCTaBYMKA HA IUIATSKHU YCITYTH, 00CIIy)KBalll CMETKaTa/uTe
10 OTHOIIECHHUE Ha KOSTO/KOUTO Ce IPEJOCTaBST TE3H YCIIYTH,
¢ B HapyIlIeHHE Ha CKJIFOYEHMS A0roBop/u Mexay Kimenta u
TO3H JIOCTAaBYHK.

10.15.5. bankara He HOcH OTroBOpHOCT mpen Kimenra B
cilydail Ha HauucIsgBaHe Ha TAaKCH OT JOCTaBUMIUTE Ha
IUIATEXKHH

oOcimy)KBaImy ~ CMeTKaTa/mre, MO

yciyru,
OTHOILIEHUE Ha KOUTO C€ MNPEeAOCTaBAT YCHYFPITe 1o

nHpopmarys 3a cMeTKa.

HerouHo HapeaeHM ILIATe:KHH ONepPalUU - HeTOYeH
YHHUKAJIeH WACHTH(HUKATOP (MEKAYHAPOJEH HOMep Ha

OankoBa cmerka — IBAN)

10.16. bankaTa He HOCH OTIOBOPHOCT 3a Bb3CTaHOBSIBaHE Ha
cyMmara IO IUIaTe)XHa OIepalys MpH BalHJICH, HO HETOYHO
MOCOYEH YHHUKAJICH HIACHTH(HUKATOP OT cTpaHa Ha Kimenra -
Hapenuten. B To3u cnyuaii bankaTa nosara pasyMHH ycuiust
C OrJieJl Bb3CTaHOBSIBAHE HA CyMaTa 110 IIATeXKHATA OIepalys,
3a koeTo KIMeHThT ABIDKH Takca, mocodeHa B Tapudara Ha
bankara, He3aBUCHMO OT pesyiaTara OT YCHIMATa 32
BB3CTaHOBSIBaHE.

10.16.A. B cnyuail 4e BB3CTaHOBSBaHE Ha cymara He €
BB3MOXXKHO, baHkaTa, mpM NHCMEHO MCKaHe OT CTpaHa Ha
Knmenra, My mpemocrtaBs IfiaTa HajdWdHa HHQOpMAIWS,

kosATO KineHThT Ja HU3M0JI3Ba 3a BB3CTAHOBJABAHC Ha

cpezcTBaTa Mo OOMIHs pel.

HeTo4YHM TEKCTOBU JaHHH

10.17. B ciiyyaute, B KOUTO ca IOCOUYEHU HETOUYHH TEKCTOBU
JIaHHU TIpU  U3IIBJIHEHHWE Ha MPEeBOJl, NPUOPUTET HMa
nocoueHusT yHukaneH wuneHtudukarop (IBAN, otHOcHO

OaHKOBH CMETKH).

HeTtouyHo n IrpemHo U3II'bJIHEHH IVIAaTEeKHHU onepanun
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10.18. bankata HOCH OTIOBOPHOCT 3a
HACTBITHIIN NOCIEANLH IIPH HETOYHO U3IIBIHEHHU HAPEXK JaHUS

Ha Kiuenra.

10.19. Koraro BciiecTBHE Ha HETOUHO U3ITBJIHEHHE OT CTpaHa
Ha baHkaTa Ha MPaBUIIHO CHCTABEHO IUIATE)XHO HAPEKAaHEe ce
€ CTUTHAJO JI0 3aBepKa Ha CMETKa C pasiudeH THUTYJIIp OT
MOCOYCHHST B HApPEeKAaHETO, baHkaTa BB3CTaHOBSIBA Ha
Hapenurenss cymaTa 1Mo HETOYHO H3MBJIHEHATa IUIATEKHA
omepanys A0 clenBamius pabOTeH NieH, ciel KaTo € Omia
u3BecTeHa oT Hapenurens wim e OTKpuiIa Tpelikara, Kato

MHHULUHpA KOPUTHPAL] MPEBOA 0 JOCTaBUMKA HA IUIATEKHU

YCIyTH Ha MOJTydaTens.

10.20. B cmywait ye KimeHTHT e momyyaren Ha HETOYHO
W3ITBJIHEH MPEBO/] BCIISICTBUE Ha TPEIIKa Ha Jpyra IUIaTe)XHa
MHCTUTYIMS, baHkata MMa mpaBo J1a M3BBPIIM KOPUTHPALL
HPEBOJ] M0 UCKAaHE Ha JOCTAaBYMKA HA IJIATE)KHU YCIYTH Ha
IIaTena J0 eIMH Mecell OT JaTaTa, Ha KOSTO JOCTaBUYUKBT Ha
IUIATe)KHU YCIOYT'H Ha Iulatena e Owil uHpopMupaH 3a
rpeuikara. baHkara U3BBPIIBA KOPEKIHATA B CPOK OT 5 JHH
Cclie]l MOCTBIIBAaHE HA MCKAHETO 33 KOPEeKLMs OT CTpaHa Ha

JOCTaBYMKa Ha IUIATC)KHU YCIYTH HAa HAPEIUTEIIA.

Hepaspeumenu ot Kinenra onepauun

10.21. (u3sm. ma 16.03.2020r., B cmma ot 27.05.2020r.)

KnueHTsT TIOHacs 3ary61/1Te, CBBbP3aHU C BCHYKHU

HepaspelieHn IUIaTeKHA —ONepaliu, MPOU3THYAIIH OT
W3MIOJI3BAaHETO HAa W3ryOeH, OTKpajHaT WIM HE3aKOHHO
IPHCBOCH IUIATEXEH MHCTPYMEHT, B pa3Mep He IMOBeue OT
BGN 100 (cTo 5ieBa), ocBeH koraro 3arybara, kpaskbaTa mim
HE3aKOHHOTO MPUCBOSIBAHE Ha IIATEXKHHS MHCTPYMEHT HE ca
MOTJIK Ja 61)}13.T YCTaHOBE€HU OT Knuenra npeau miamaHeTo u
KiHeHTBT He e IelicTBal ¢ IeN U3MaMa WiId. Bpeaara e ouna
NpUYMHEHA OT JeicTBHe WM Ge3leficTBHe Ha CIY)XKHUTEN Ha
bankara. B ciyuaii ue Hepa3pelleHH MIaTeXHU ONepalum, ca
npuynHeHn ot KitneHTa upes3 n3mMama Wi ¢ HeU3IIbJIHESHHETO
Ha €JHO WJIM TOBEYE OT 3a/Jb/DKECHMATA CH 3a Ola3BaHe Ha
NEepPCOHANM3UPAHUTEe  3alIUTHH  XapaKTEepUCTHKA  Ha
IUIATeKHUSA MHCTPYMEHT M 3aIbJDKEHHATA CH MO T. 6.3 — T.
6.5.2 ymunuieno wim nopazau rpyba Hedpexnoct, KimmeHTsT

HOHACS BPEAUTE HE3aBUCHMO OT pa3Mepa UM.



10.22. bankata Bb3cTaHOBsBa Ha KimeHTa cToifHOCTTa Ha

HepaspeleHaTa oOmnepands W KOraro ¢ HeoOXOAMMO,
BB3CTaHOBsIBA cMeTKaTa Ha KileHTa B ChCTOSIHHETO, B KOETO
ce ¢ HaMHpaja Ipeau HepaspelleHaTa OIlepalys, ChIIACHO
[IOCOYCHOTO B HACTOAIMSA Pa3nen He3a0aBHO W BbB BCEKU
ciiydail He MO-KbCHO OT Kpas Ha ciejiBamus paboTeH IeH,
Clie]l KaTo € YCTaHOBHJIA, WM ¢ Ouia yBenomeHa ot Kinenra
3a HepaspelleHaTa omepauus, OcBeH, korato baHkara uma
OCHOBATCJIHH CbMHCHHS 32 M3MaMa U yYBEIOMH ChOTBETHUTE

KOMIICTCHTHH OpraHy 3a TOBa.

10.22.1. bankara ocurypsiBa BB3MOXHOCT KimeHTHT na
yBeioMsiBa OE3IUIATHO 33 HEpa3pelleHH TPAHCAKIUHU MO BCAKO

BpPEME Ha NICHOHOIIHETO, BKIIFOYUTECIIHO B Hepa6OTHI/I JIHHU.

10.22.2. B ciyyaii ye KnueHtsT nokaxe npen bankara, ye e
MOJOKMJI BCHYKH PpasyMHH YCWIMS Ja s YBEIOMH 32
HepaspelleHa OT HEro TPaHCaKIHWs, HO BBIPEKH TOBa HE €

YCIISUT, HAMA J1a Ce CYKTA, Y€ TOW HEOCHOBATEITHO Ce € 3a0aBuJL.

10.22.3. Axko ciegq MOMEHTa Ha YBEJIOMSBAaHETO ca
OCBIIECTBEHH HEOTOPU3UPAHHM TpaHCAaKiuu, KIHeHTHT He
MOHACS HUKaKBY MMYIIECTBEHH BPE/IH, OCBEH aKo € JAeicTBal

4pe3 u3Mama.

10.23.1. (u3m. ma 16.03.2020r., B cuma ot 27.05.
2020r.)YcTaHOBSIBAHETO HA YMHCBHI W Tpyda HEOpEeIKHOCT
OTHOCHO HecIla3BaHe Ha yKa3aHusATa Ha bankara 3a 3amura Ha
MUTATS)KHHUS UHCTPYMEHT MOYXeE J]a C€ OCBIIECTBH, HO HE CaMo:
Yype3 Mpoy4YBaHE OT CTpaHa Ha baHkara B paMkuTe Ha
pou3BOACTBO Tpen [lomupuTenHaTa KOMUCHS 32 TUIATEKHU
criopoBe kbM Komwucusita 3a 3ammura Ha NMOTPEOUTEIHUTE; B
ChJICOHO TIPOU3BOJICTBO; TPH Pa3CiieBaHE HA MOJHIICHCKHATE

OPTaHM U Upe3 APYTH MOIXOISIIH CTIOCOOH.

10.23.2. KnueHThT 1aBa CBOETO ChITIACHE 32 TPOYUBAHUATA 110
npenxonnara T. 10.23.1, kakTo ¥ 1a 0Ka3Ba ITBJIHO ChJICHCTBHE

3a U3ACHABAHC Ha IPOBEPSIBAHUTEC 00CTOSATENCTRA.

10.24. B ciyuaii Ha HEOCHOBATEIHO OCIIOPBaHE OT CTpaHa Ha
Kinenra Ha TpaHCaKIMH, AEHCTBUTEIHO H3BHPIUICHH OT HETO,
WM OCIIOpBaHEe HA CyMaTa Ha TaKWBa TPAHCAKIMU, baHkara
UMa TpaBO Ja IpeKkpaTH oTHoueHusra ¢ KiwmeHra, mo
OTHOIIICHWE HAa KOMTO M Ja € H3MO0J3BaH MHPOIYKT, KaTo
BKITFOUUTEITHO OOSBH 32 MPEICPOYHO U3UCKYEMHU HSIKOW WU

BCHUKHUTE CH B3eMaHus KbM KineHra.
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10.24.1 B ciyuaif, ye mpu NPUKIIOYBAHE

Ha TpolefypaTa MO YCTaHOBSIBAHE HAa aBTCHTHYHOCTTA Ha
oIepanusTa ce yCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:
* KimeHTHT 3ammama BCHYKH pa3sXOAM IO OCIIOPBAHETO;
KineHThT 3amnamia Takca 3a HEOCHOBAaTENHA peKJIaMallus,
cpriacHo Tapudara;

* Ilpm noxa3BaHe HEOCHOBATETHOCT Ha OCIIOPBAHETO
BBb3cTaHOBeHaTta mo T. 10.22. cyma ce pebutupa OT
CMETKaTa/KpeANTHHUS JUMUT Ha Tutynsps. Ako cpencTBara
KbM MOMEHTA Ha JeOUTHpaHe ca HeAocTaThbuHM, baHkara uMa
npaBo na ¢dopmupa gear mon ¢opmara Ha HepaspelleH
OBBpApPa(T, OIMXBABAH C JIMXBEH MPOLEHT, CBHITACHO
Tapudara.

10.24.2. B cayuaurte, KOraTo IUIaTe)XHAaTa oOIepanus e
WHAIMUpAHa 4Ype3 JOCTaBYMK Ha IUIATeXHA YCIyra IO
nHununpane Ha mamane (PISP), B pamkure Ha HEroBoTo
yJacTHe TOH HOCH JIOKA3aTeJICTBEHAaTa TEXECT IpH
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA Ha IUIaTEeXKHATA ONeparys,
HEHHOTO TOYHO PETHCTPHUpAHE M TOBA, Y€ ONEpaIHATa HE €
3acerHata OT TeXHHIecKa MOBpeia WM OT APYT HEAOCTATHK,

CBBP3aH C IJIaTeKHaTa ycCjiayra, 3a KosaTo TOU oTroBaps.

XI. NPEKPATSBAHE U PA3BAJISIHE HA 1OI'OBOPU
3A CMETKMU U IVIATEXKHA UHCTPYMEHTH

IIpexkpaTaBaHe NOI3BAHETO HA IUIATEKHHU YCJIYTH

11.1. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) B ciy4ait
ye cien ysenomiieHue no pena Ha Pazgen 11 ,,KomyHukauus
Mexny Knmenta m bankara — 3amo3HaBaHe ¢ YCIOBHUSATA.
VBenomienusi, cpoOIIeHUs, wu3BacueHus’ KIHeHTHT He
npueMa HOBUTE ycioBus Ha baHkarta, 32 KOUTO € mpeaBuIcH
JIByMECEYEeH CpPOK 3a IpeAu3BecTHe, TOH MOXKe J1a 3aKpHe
CBOHWTE CMETKH WJH J]a C€ OTKaXXE OT U3IOJI3BAHETO Ha OHJIAWH
OaHKHMpaHe, KaTo IMOCeTH KJIOH Ha baHkarta W mpekparu
CBHOTBETHHS JOTOBOD.

11.2. Tlpu ycnoBue, 4ye WU3SBIEHUETO 3a IpPEKpaTsBaHE €
U3BBPIIEHO B  JBYMECEYHHS CpOK, OIEpallUTE II0
IPEKpaTsIBAaHETO C€ M3BBPIUBAT NPH 3aBAPEHUTE YCIOBUS.
Crnen M3THYAHETO HA JBYMECEYHMS CPOK OIEpalMuTe IO
MPEKPaTSBaHETO CE M3BBHPIIBAT, CHIVIACHO BIIC3JIUTE B CHJIA

HOBHM ycCJIOBMsI Ha baHkara.



IIpexpaTtsiBane Ha loroBop 3a cMeTKa

11.3. B cnyuail 4e B KOHKpeTHHs J[oroBop 3a cMeTKa He €
YTOBOPEH CPOK HJIM CIEIHMAHO YCIOBHE 3a NPEKPaTsIBaHE,
KineHTBT MOXKe HO BCSKO BpeMe 0e3 Mpenu3BecTHe 1a
npekpatn JloroBopa 3a cMeTKa, NpH YCIOBHE, 4Ye HsIMa
3abJDKeHNs] KbM baHKaTa WM HaJloKeH 10 CMETKaTa 3arop.
3a menta KimmeHTHT mosiaBa McKaHe 3a 3aKpHBaHE Ha CMETKa
1o obpaser Ha baHkara B y100€H 3a HEro KJIOH.

11.4. CmeTka, KbM KOSTO € H3[ajJeHa OaHKOBa ILIATEXKHA
KapTa ce 3aKpHBa CaMO B CIIydJalf, 4e II0 CMeTKaTra HsMa
OJIOKMpaHU CpEICTBa 3a ‘‘4akam[u'“, T.C. WU3BBPIICHH WIH
Opaemm miamianus. Cren W3THYaHE CeNEeMIHEBEH CPOK OT
HACTBIIBAHETO HA OCHOBAHME 3a 3aKpHBaHE Ha CMETKaTa U
clel yAabp)kaHe Ha BCHUKM IBDKMMH oT KitmeHTa Takcw,
KOMHUCHOHH M JAPYTH Pa3sHOCKH, OCTaTBHKBT MO CMETKaTa ce
M3IUIAla Ha Kaca WM C€ IpeBeXIa MO0 Apyra CMeTKa,
nocouena Kimenra.

11.5. (3anmnyen, B cuna ot 01.11.2019r.)

11.6. bankaTa MOXe Ja 3aKpHe CMETKa, KaKTO CJIeBa:

11.6.1. ¢ JOByMece4HO MHUCMEHO MPEIU3BECTHE, U3IPATEHO
Ha TocieHus npenocraBeH oT KitmeHTta aapec, KOWTO Moxe
Jla € 1 eIeKTPOHEH ajpec;

11.6.2. cmex w3THYaHE Ha CpPOKa, 32 KOWTO € OTKpPHUTA
CMeTKaTa, WM HAacThIIBaHE Ha IPEKPAaTHTEIHO YCIOBHE,
rnoco4eHo B Jlorosopa.

11.6.A. (uoB, mpuer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
ITpu mpekpatsiBaHe Ha JOrOBOp 3a pasIlIallaTeNHa CMeETKa
WIH CIECTOBEH BJIOT, C€ NPEKPATSIBAT M BCUYKU JIETIO3WTH,

OTKPUTU KbM Ta3u CMETKa WUJIHN BJIOT.

IIpexpaTaBane Ha J[loroBop 3a mnjarexHa cMeTKa 3a

OCHOBHH onmepamnuvu

11.7.1. bankara Mo>e J1a peKpaTH efHocTpaHHo JloroBopa 3a
[ICOO B cniepHUTE Cy4an:

1. KnueHTHT yMHIIUIEHO € H3M0JI3Ball IUIATEKHATa CMETKA 32
HE3aKOHHH IIENH;

2. B TpoABIDKEHHE Ha 24 TOCIENOBATEIHM Mecela IIo

TUIaTeXHAaTa CMETKA HE € OCBHIIECTBEHA IIJIATEKHA OII€panus;
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3. KumeHTBT e mpenocTaBui HeEBspHA
uHpOpMaIys, 3a 1a ObJe OTKPHTA CMETKATA, 3a J1a HE TOJIyYH

OTKa3 Ha HIKOE OT OCHOBaHU:ATA IO T. 4.7.6;

4. KimeHTBT Bede He IpeOuBaBa 3akOHHO B EBpomeiickus

ChI03;

5. KimeHTsT BHOCHEACTBHE € OTKpWI B OaHKa Jpyra

IJIaTeXKHA CMETKA 32 OCHOBHH OIIEpallly;
6. Ha ocHOBaHMSATa, TOCOUeHU B T. 11.18 u
1.11.19 ot Paznen X1 Ha Hactosimure OOIIN YCIOBHUS;

7. Ha ocHoBaHme, mocoueHo B T. 11.6.1. ot Pasgen XI Ha

HacrosuTe OOImN yCIoBusl.

11.7.2. bankara Moxe na npekparu Jlorosopa B ciiygaute 1o
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mHWCMEHO 2-Mece4yHO
Mpeau3BECTHE, a B ciydanuTe 1o T.1 u T. 3 — 6e3 mpeau3BecTue,
KaToO YBEJOMH HNOTpeOHUTENs 3a IPUINHNTE M OCHOBAHHUSATA 32
npekpatrsBane. C yBeOMIICHHETO 3a IpekpatsiBaHe baHkara
uHpOpMHUpa MOTpeOHTEeNs 3a MpoleAypa MO IOJaBaHE Ha
kanbaTa cpelnry MNpeKpaTsSBaHETO ChIIacHO Wi, 174 ot
3IIVIIC u 3a BB3MOXHOCTTa Ja ce oO0bpHe kbM BHB n

HOMI/IpI/ITCHHaTa KOMHCHA 3a IIJIATE)KHU CIIOPOBE.

IIpexpaTtaBane Ha loroBop 3a oHJaiiH 6aHKHpaHe

11.8. JloroBopbT 3a OHIAH OaHKUpaHE C€ CKJIIOYBa 32

HEOIIPEIEICHO BpeMe.

11.9. B [JloroBopa 3a oHNaifH GaHKHpaHE € TOCOYEH CPOK 3a
NpeKpaTsBaHe C IpeJu3BecTHe OT CcTpaHa Ha KimeHra nmm
bankara. JloroBopbsT 3a OHNaiiH OaHKUpaHe IpeKpaTsBa U
JIOCTBITBT 1O TpoduiIa mHpe3 NPUIOKEHHEeTo 3a MoOmiHO

OGaHKUpaHE.

11.10. B ciyuaii Ha mogaieHO IPEAU3BECTHE 3a IIPEKpaTsIBaHe
Ha JloroBopa, baHkara u3mbiHsBa HapeneHute ot KimeHra

Mpeau MoJIydaBaHe Ha YBEJOMIICHUETO OICpalli.

11.11. TIpu npekparsiBane Ha goroBopa KinMeHTHT € 1bikeH
Jla BBpPHE BCUUKH MOJy4eHH OT baHkaTa ycTpoicTBa 110 OBOJ

M3II0JI3BaHETO Ha IUIATE)KHUSI HHCTPYMEHT.
11.12. (3anuueH, B cuita ot 27.05.2020r.)
11.13. (3anuueH, B cuita ot 27.05.2020r.).

11.14. (3anuuen, B cuita ot 27.05.2020r.)



HperaTﬂBaHe Ha JOroBOpHH OTHOLICHMS 110 IOBOJA

TJIATEKHH YCJIYTH

11.15. (u3m. na 11.11.2019r., B cuna ot 11.01.2020r.) Bankara
HMMa TpaBoO Jia MPEKpPaTH JOTOBOPHUTE 3a €IHA WM BCHYKH
cmeTkn Ha KiMeHT M ma mpekpaTu Apyrure AOTOBOPH 3a
IUIATeKHH YCIYTW MpPU HEU3INBIHEHHE Ha 3aIbIDKCHHUS,
nocoyeHn B HacrosmuTe OOIM yCIOBHS, KOHKPETHHS
Jorosop ¢ Knuenrta, nnu 3aapmkenus Ha Knnenra, nocouenu
B JEHCTBAIIOTO 3aKOHOAATENICTBO, KOTaTO TE3H 33aABILKEHHUS
KacasiT oTHoIIeHusTa Mex 1y bankara u Kimenta. Konkpernu
OCHOBaHU (HO HE CaM0) MOTaT J1a ObJar:

11.15.1. mpemocraBsiHeTO OT cTpana Ha KireHTa Ha HEBEpHU,
HETOYHHU WM HEI'BJIHU JaHHH npen baHkata, He3aBHCHMO 3a
KaKBO MpaBOOTHOUIeHHE Mex1y bankata u Knmenrta crasa
BBIIPOC;

11.15.2. B otHoweHusTa cu ¢ bankara KiuenTst He cna3sa
noOpust TOH (IBPKHU ce Tpy00, aporaHTHO, IETHU AOOPOTO UME
Ha bankaTa v T.H.);

11.153. penyranusra Ha Kiuerra B  myOIM4HOTO
MIPOCTPAHCTBO € CIIOpHA WK criopex bankaTta nMa JocTaThaHO
JIeHCTBAIOTO

TaHHH, qe KiuentsT

HapyIIaBa
3aKOHO/IATEJICTBO.

11.16. (u3m. Ha 11.11.2019r, B cuma ot 11.01.2020r.) Ilpu
nmpekparsBaHe mo pega Ha wi. 11.15 bankara wHpOpMEpa
KnuenTa, ¢ xoeTo My J1aBa pa3yMeH CPOK 3a pa3lopexIaHe ¢
OCTaHAJIM HATMYHOCTH 110 CMETKUTE, BPBILIaHEe Ha YCTPOICTBRA,
cobctBeHoCT Ha bankara u T.H.

11.17.(3anmuyeH, B cuia ot 11.01.2020r)

11.18. (u3m. ua 06.07.2020r., B cuna ot 08.07.2020r.) Bankara
UMa TpaBO Ja 3aKkpue cMerka Ha KimeHT, KkoHTOo B
OpoIb/DKEHHEe Ha 6 Mecella He 3alUlalla TakcaTa 3a
00CITy)KBaHETO H.

11.19. Ilpu mpekpatsBaHe Ha JOTOBOP 3a CMETKA/IIATEKEH
MHCTPYMEHT, KOWTO € OWiI B CHJa 1oBeye OT 6 Mecela,
KnuentsT HC JBIIKH TaKCH HJIN HeyCTOﬁKH 3a
MIPEKpPaTsSBaHETO, OCBEH aKo NPEKPaTsIBaHETO He Ce IBJDKH Ha
HEU3IIbIHEHHE Ha 3aJb/DkeHne Ha KineHra.

11.20. (#oB, npuer Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpn npexparsBaHe Ha [OrOBOp 3a pa3IUIAINATENIHA WIN

CIIECTOBHA CMETKa OT CTpaHa Ha bankara Ha ocHOBaHuE

27

yr.11.6.1., un.l11.62. u ur unll.l5,
bankata HaumciIsiBa Takca 3a ChXpaHGHHE HAa NAPUIHU
HaJIMYHOCTUTE IO

CpeAcTBa  BBPXY

CMETKa/CMETKH, ¢ KOuTo KITHeHTHT He ce e pa3nopeus clie

npeKpaTeHara
HACTBIIBAHE Ha IIPEKpaTsABaHETO, B pa3Mep, IIOCOYCH B

TapI/I(baTa 3a TAKCUTC U KOMUCUOHHUTEC 3a (1)]43I/I‘ICCKI/I Jmna

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3mep u 00XBaT Ha rapaHUMsATA

12.1. CbBKyNHaTa HAIMYHOCT 110 BCUYKH OTKPUTH BIOTOBE HA
nmero Ha KimeHTa, He3aBUCHMO OT BajlyTaTa, B KOSATO ca
OTKpUTH, ca TapaHTHpaHd B pasmep 1o 196 000 (cto
JIeBETAECET U IIeCT XWIAAN) JIeBa.

12.2. To-ronsaM pa3mep Ha rapaHIUsaTa MOXe J1a ObJie ypeaeH
CBITIACHO 3aKOHa 3a rapaHTHpaHe Ha BIOTOBeTe B OaHkuTe. B
Ta3u BPB3Ka CICTHUTE BIOTOBE ca TAPAHTHPAHH B pazMep 10
250 000 5B. 3a CpoOK TpU Mecela OT MOMEHTA, B KOMTO cymara
€ KpeIUTHUpaHa 110 CMeTKa Ha BIOXKUTEINs], HJIM OT MOMEHTa, B
KOMTO BIIOXKHTEIAT € MPUIOOMI IPaBOTO Ja ce pasloperkaa
ChC CyMara Ha BJIOTa:

1. BioroBe Ha (M3UYECKH JIUIIA, BH3HUKHAIN B PE3yiTaT Ha
CJICJIKH C HEJIBDKMMH NUMOTH 32 )KWITUIHA

HYX]IH;

2. BinoroBe Ha (U3MYECKH JHMIA, KOUTO BB3HHMKBAT B
pe3ynTaT Ha M3IUIATEHH CYMH II0 TIOBOJ Ha CKIIFOYBAHE WIIN
mpekparsiBaHe Ha Opak, MpeKpaTsBaHe Ha TPYIOBO WU
CIIy’keOHO TIPaBOOTHOIICHNE, HHBAIMIHOCT WU

CMBPT;

3. BJIOTOBC, KOHUTO BB3HHUKBAT B pe3ynTaT Ha
3aCTpaxOBaTEHA WM OCHTYPHUTENHH TUIAIIAHHUSA WIH Ha
M3IUIAIIAHETO Ha O0e3NIeTeHHe 3a BPEAW OT NPECTHIUICHUS
WM OT OTMEHEHa NIPUChHIA.

12.3. Biiorosere 1o T. 12.2. He y4acTBaT B M34UCIIABAHETO HA
o0mus pa3Mep Ha 3aJBDKEHHETO Ha baHkarta KeM eIuH
BJIOKUTEN ChIlacHo T. 12.1.

12.4. B cny4aii, ue otkputute oT KimeHra Biorose ca nosede
OT eauH, 3a Ja ObJe ompeaeneH OOUMAT pa3sMmep Ha
3aqbJDKeHHETO Ha baHkaTa, BCHYKM BJIOTOBE, BKIIIOUUTEIIHO

HAQYUCJICHUTE BBHPXY TAX JIMXBHU, CE€ CyMHUpaT. Brorosere B

qyXXACCTpaHHa BaJlyTa C€ HU3IUIalaT B JIEBOBATa UM



PaBHOCTOMHOCT, U34MCIIEHA N0 LeHTpanHus Kypc Ha BHB kbm
narata Ha u3gaBaHe Ha akT mo wr20, an.l or 3akoH 3a
rapaHTupane Ha Biorosete B 6ankure (3I'Bb).

12.5. [Ipu Biior B moJI3a HA TPETO JIUIIE, IIPaBO Ja HOIYy4U
rapaHOusl 1O BJOra MMa JIMIETO, B YUSATO ION3a € OTKPUT
BIOreT (OcHE(UIMEPHT), OCBEH ako JloroBOpbhT MpeaBHkKIa
Aapyro.

12.6. bankata npemocraBs Ha Kiumenrta ocHOBHa
nH(opMaIys OTHOCHO TapaHTHpaHE HA BIOTOBETE MY,
pasMepa Ha TapaHIUATAa M IPUWIOXKHMAra CHCTEMa 3a
rapaHTupaHe Ha BJIOTOBETE, I0CPECTBOM NIPEIOCTABSIHETO Ha
Wndopmarionen OroyieTHH 32  BIOKHUTENHTE, KOWHTO €
HepaszaenHa dact oT JloroBopa 3a cMeTka. B Oroneruna ce
ChIbpKa HH(pOPMAIHs aKTyaTHa KbM JlaTaTa Ha MOAIMCBaHE
Ha JloroBopa, KaTo TMpH 3aKOHOJATEIHU IPOMEHH,
nmapaMeTpuTe My MoraT ga Opmar mpomeHeHu. bankara ce
3agpiDKaBa Ja IOJIbpXKa akTyalHa WH(poOpManus 3a
rapaHTHpPAHETO Ha BIOTOBeTe Ha HH(OPMAIIMOHHHTE TaOelIu B
KJIOHOBAaTa CU MpeXKa, KAKTO U Ha caiiTa Ha baHkara, OT KbIeTo

KnureHThT npriema nepruoanyHo 1a ce nHpopMHpa.

Biiorose, HeMOKPHUTH OT rapaHIMUATA

12.7. He ce m3mianiar rapaHTHpaHUTE pa3MepH Ha BIOTOBETE
B bankara Ha:

1. npyrm OaHKM, KOraTo ca HalpaBeHH OT TSAXHO MME H 3a
TSAXHA CMETK;

2. (WHAHCOBM WHCTHTYIMH TO wWI. 3 oT 3akoHa 3a
KPEIUTHUTE HHCTUTYLIUH;

3. 3acTpaxoBaTell M TIPe3acTpaxoBaTeNd MO WI & OT
Konexkca 3a 3acTpaxoBaHeTo;

4. TICHCMOHHOOCHUTYPHUTEIHH JpyxecTBa U (OHIOBE 3a
3aIBJDKUATENTHO U JOOPOBOIHO MEHCHOHHO OCUTYpPSIBAaHE;

5. WHBECTHIIMOHHH HOCPETHUIIN;

6. KOJCKTMBHH WHBECTUIIMOHHH CXEMH, HAaIMOHATHU
WHBECTUIIMOHHN (HOHJIOBE, ANTCPHATHBHM HHBECTHIIHOHHU
(oHI0BE 1 IPpYKECTBa ChC ClelHaTHa MHBECTUI[MOHHA 11E7T;
7. OWKETHU OPTaHU3alUK 1Mo § 1, T. 5 OT JOMBIHUTEITHUTE
pasnopenou Ha 3aKoHa 3a MyOIMYHUTE (PUHAHCH;

8. ®donpa 3a koMmmneHcupaHe Ha uHBectutopure, DoHza 3a
rapaHTHpaHe Ha BIOTOBeTe B OaHKHTE U ["apaHIIMOHHUS (HOHI

o ui. 287 ot Kozekca 3a 3acTpaxoBaHeTo.
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12.8. He ce nmpenocrasst rapaHuust mo
BIIOTOBE, BB3HMKHAIM WIM CBBP3aHH CbC CHCIKH WIN

JEUCTBUS, MPECTABIIBAIIN M3MMpPAaHe Ha MapH MO CMUCHIA
Ha WI. 2 OT 3aKOHA 32 MEPKUTE CPEelly H3MUPAHETO Ha Mapu
uni (pUHAHCHpaHE Ha TEPOPHU3bM IO CMUCHIA Ha 3aKOHA 3a
MEpKHTE cpenly GUHAHCHPAHETO Ha TePOpU3Ma, yCTAHOBCHU

C BJIA3JIa B CUJIa IIpUCHIA.

12.9. He ce u3miamar BIOroBe, YHHTO TUTYJISP HE € OWIT
UACHTHOUIMPAH ChIITACHO WI. 3 OT 3aKOHA 32 MEPKHTE CPEILy
M3IHUPAHETO Ha Mapy KbM JIaTaTa Ha W3/aBaHe Ha aKT M0 4.

20, an. 1 or 3I'Bb.

CucreMa 3a rapaHTHpPaHe HAa BJIOrOBeTe M NPOLEAYpa Ha

H3IJIAlaHe

12.10. B cimyuail Ha OTHeMaHe JMIIEH3 3a U3BBpIIBAaHE Ha
OankoBa JeiiHoct, POHABT H3MIAINA 3aIbIDKCHUATA HA

bankara x»M Kimenta 10 rapaHTHpaHMTE pa3MepH.
M3mnamianero ce W3BBPIIBA Ype3 eIHA WK MOBeue OaHKH,

ONPEaCIICHU B CITUCBK OT YHpaBI/ITGHHI/Iﬂ cbBeT HAa DoHpa.

12.11. B cpok He TO-KbCHO OT JABa PaOOTHH IHU TPEIAU
3aMoYBaHe M3IUIAIIAHETO HA CyMHU OT (DOHIA YIPaBUTEIHUAT
chBeT Ha (oHIA € IUTBKEH J]a OMOBECTH B Hal-MalKo JBa
LIEHTPAJIHA €XEeJHEBHUKAa W Ha CBOSITA MHTEPHET CTpaHUIla
JIeHs1, OT KOWTO BiiokuTenuTe Ha bankara morar Jia mosryyaBaT
IUTamanug oT (OHAA, KaKTo W OaHKara WM OaHKUTE, Ype3

KOUTO 1€ CC U3BHPUIBAT TE3U IIALLIaHUA.

12.12. ®oHIBT ocUTypsiBa IOCTHI HA BIIOKUTEIHTE Ha
baHkara [0 TOUIXKAIIMTe Ha M3IUIAIAHE CYMH IO
rapaHTHPaHUTE BJIOTOBE HE MO-KHCHO OT 7 pabOTHH JIHHU OT

narara Ha u3gaBaHe Ha akT mo wi.20, aim. 1 ot 3I'BB.

12.13. Ilpu Hanmuuue Ha U3KIIOYUTEIHU OOCTOSTEICTBA
YCTaHOBEHM B 3aKOHa 3a TapaHTHpaHEe Ha BIIOTOBETE B

OaHKHTE TO3H CPOK MOKE Ia 6’1)[[6 YABIKEH, KOraTo:

12.13.1. BIOXWTENAT HSAMA H3KIIOYUTETHO IIPAaBO BBPXY
CYMHUTE 10 CMETKaTa, IpaBo Ja MOJy4H IUIaliaHe ot GpoHIa
UMa JIMIETO, B YUSTO TI0J3a € HAIPaBeH BJIOI'BT, OCBEH aKo
JIOTOBOPBT MPEABIKIA APYTO U MPHU YCIOBHE, Y€ TOBA JIHLE €
UACHTHQUIMPAHO WM MOXe na Obae HASHTHOUIHPAHO

Ipenu JaTara Ha u3gaBane Ha akT 1o wi. 20, ai.1 ot 3I'BB, Ho

C HC ITOBCYE OT TPU MECELA OT AaTaTa Ha U3J1aBaHC MY,



12.13.2. He e YCTaHOBEHO Jalu [aJeHO JIUIE MMa 3aKOHHO
MIPaBo Jla MOTyYH TapaHTHPAHHs pa3Mep Ha BIIOTa HIIM KOraTo
BJIOTBT € IIPEJMET Ha NPaBeH CIOp; B TE3H CIIydan BIOTET Ce
M3IUTAIIA B CPOK 70 7 pabOTHU JHU OT AaTaTa Ha yBeAOMSBaHE
Ha (oHJA 3a pa3pellaBaHe Ha CIOpa WIM YCTAaHOBSBaHE Ha
3aKOHHOTO IIPaBo;

12.13.3. BIIOTBT € 00EKT Ha OTPAaHUINUTEITHH MEPKH,
HaJlO)KeHH  OT  TPABUTEJICTBOTO MM  MEXKAYHApOIHU
OpraHM3allUy; B T3 CIIy4al BIOTHT

ce M3Iulamia B CPOK JO 7 pabOTHM JHM OT Jararta Ha
yBeZoMsABaHEe Ha (OHIA 3a MHpeKparsBaHEe NEHCTBHETO HA
OTPaHWYUTEITHUTE MEPKH;

12.13.4. cymara, xodTo cieqBa a ObJie U3IUIATCHA, € YacT OT
BPEMEHHO BHCOKO CaJIJI0 IT0 CMETKaTa ChIIACHO YCIOBHATA HA
1. 12.2., HO ¢ He IOBEYE OT TPH Mecela OT JaTaTa Ha H3/laBaHe
Ha akT 1o . 20, an.1 ot 3I'BB;

12.13.5. ¢hOHOBT U3IUIANA TapAaHTUPAHUTE BJIOTOBE Ha KIOH
Ha Obirapcka 6aHka B Ipyra IbprkaBa WICHKA, HO C He TIOBeUe
ot 20 paboTHH IHH OT AaTaTa Ha M3JaBaHE Ha akT mo wi. 20,
an.l or 3I'Bb..

12.14. 3a na nmoxy4u rapanTupaHus pazmep, KimmeHTsT cnensa
nla oTHAE B OaHKaTa, OIpe/ereHa a H3BBPIIHN H3ILUIANAHETO,
KaTo MpEACTaBH BAJIHICH JOKYMEHT 3a CaMOJIMYHOCT U
MOATINIIE AEKIapalys, yJ0CTOBEPSBaIla, 9€ He € ChIPYT WIIN
POIHMHA 1O TpaBa WIH ChbpeOpeHa JMHUS A0 BTOPA CTEHEH
BKJIIOUHTEITHO HA JIUIIA, TIONA/IAIH B HIKOS OT KaTETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WJIM KOHTPOJIA
Ha OaHKara.

12.15. ®oHbT 32 rapaHTHpaHe Ha BJIOTOBETE HE TIDKH JINXBH
10 TapaHTUPAHUTE CYMHU.

12.16. Jlune, xoeTo mpereHAupa, 4e € BIOXKUTEN, HO My €
0TKAa3aHO M3IUIAIIAHe Ha CyMH IO BJIOTa B pa3Mepa 1o T. 12.1.
uT. 12.2. u B cpokosere 1o T. 12.12. umum 1. 12.13., mim xoeto
HE € CBIVIaCHO C pa3Mepa Ha M3INIaTeHaTa My CyMa, MOXKe Ja
MIpe/IIBH INCMEHNTE CU BB3PAKCHHUS B CPOK JI0 TPH Mecera OT
HavyaJIHUA OICH Ha U3IJIaAllaHE Ha FrapaHTUPAHUTE BJIOTOBE NPE
KBECTOpPa, BPEMEHHUS WM W3BBHPEAHHS  YIIPaBUTE,
JIMKBUATOpPA, BPEMEHHHS CHHIUK WM CHHAWKA Ha OaHKaTa.
KBecTopbT, BpeMEHHMAT WIH W3BBHPEIHUAT YIPaBUTEI,
JHKBUAATOPBT,

BpPpEMCHHUAT CHUHAUK WINW CHHAUKBT CE€

npou3sHacs II0 BB3paXKCHHUATA B 7-,I(HCBCH CpOK OT

[OJy4aBaHETO UM. B ciywail uye BB3pakeHHeTO He Obae
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YBaXCHO, JIMOETO MOXE JHa MNOpEeasiBu

mpasata cu 1o pexa Ha ['TIK.

XIII. IMYHU JAHHHA

13.1. bankara 0OpaboTBa JIMYHATE JaHHW Ha KIMEHTUTE Ha
OCHOBaHHE U B CBOTBETCTBHE ChC 3aKOHA 3a 3allMTa Ha
mmgante gaHau (33J11) u Permament (EC) 2016/679 Ha
EBponeiickus napnameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3aluTaTta Ha (HM3WYECKHTE JHNA BBB BPB3Ka C
00paboTBaHETO HA JIMYHHM JaHHH W OTHOCHO CBOOOJHOTO
IBIDKEHWE Ha TaKWBa JAHHU W 3a OTMsHA Ha JlupekTHBa
95/46/EO (OO0 periaaMeHT OTHOCHO 3aIllMTaTa Ha JaHHHTE).
C moammucBaHETO Ha JIOTOBOP 3a OTKPHBaHE Ha CMETKa,
W3JaBaHe Ha KapTa, IIOJ3BaHE HAa YCIYyIM 3a OHJAMH
OaHKMpaHe WM Jpyra IUIATeXKHA YCIyra, BKIFOYHTEIHO
ycayrute Ha KOHTakTHMS LIEHTBD 3a KIMEHTH, KineHThT
JeKIapupa, 4e ce € 3amo3Han ¢ gokymeHrta Mudopmarms Ha
Obb A/l 3a oOpaboTBaHe Ha JMYHH JaHHW, HAJIWYCH Ha
WHTEpHET caiita Ha bankara www.ubb.bg u B OaHKOBHTE
CaJIOHM, M 4UYpe3 TIOCOYCHWS JOKYMEHT € IOJydHiI
HHpOpMAIHS:

13.1.1. 3a OBb AJ] xaTo agiMUHKCTpPATOP HA JIUYHHU JIaHHU U
Kak Jla Cce CBBPXKE C TBXHOCTHOTO JIMIE IIO0 3alfUTa Ha
JIUYHUTE TaHHU Ha baHkarta;

13.1.2. kaKBH ca npaBaTa My BbB Bpb3Ka ¢ 00pabOTBaHETO U
3aIMTaTa Ha IMYHUTE MY JaHHU M KaK Jia TM YIPaXKHU, B T.4.
“HPOPMAIMS OTHOCHO MPABOTO MY Ja MOIXYYd HH(POPMALUSL
3a BU/Ia Ha JJaHHHUTE, OTHACAIIHN Ce 10 Hero, o0paboTBaHU OT
bankarta u 3a TeXHUs U3TOYHUK, B ClIy4ail, ye He ca cChbOpaHH
OT KJIMEHTA; IPaBOTO My Jia MOMCKa oT bamkara nma 3ammdm,
KOpPHTHpa WM OTpaHHYH 00pabOTBaHETO HA HETOBU JHYHHU
aHHH, O0O0pabOoTBaHETO HAa KOWUTO € HETOYHO WM
HE3aKOHOCHOOPa3HO; MPABOTO HA IMPEHOCHMOCT Ha JINYHHUTE
My JaHHHU; IPaBOTO My Jla BB3pa3u cpelnry oOpaboTBaHe Ha
JIMYHUTE MY HJaHHHU, KOrato TO C€ H3BBPIIBA HA OCHOBAaHUE
3aKOHEH WHTepec Ha bankara;, mpaBoTo My Ja OTTerNH
MPEIOCTaBeHOTO OT HEro chrijacue 3a oOpaboTBaHe Ha
JUYHUTE MY JJAaHHH 32 ONPEICNICHH LeNTH, KaKTO U 32 MPaBOTO
My Ha xajnba npen Komucusara 3a 3ammra JUYHUTE JaHHU B

Ka4ecTBOTO U Ha HaJA30p€H OpraH 110 CMUCHJA Ha O6HII/I$[

PEriIaMeHT 3a 3aluTa Ha JaHHUTE,



13.1.3. 3a HeoOXoaMMOCTTa OT 00paboTBaHEe HA JTUYHHUTE MY
JaHHU ¥ EBEHTYaJHUTE MOCJIEACTBHSA, B Clydail ue He
MIPEIOCTAaBY TE3H JAHHH;

13.1.4. 3a ocHoBaHMATa 3a 00paboTBaHE Ha JUYHUTE MY
JTaHHH, BKJI. MHpopManus, dye bankata HAMa ma oOpaborBa
JMYHHUTE MY JIJaHHU 33 U3TOTBSIHE Ha KIMEHTCKHU NPOQUI U 3a
npeyiaraHe Ha IEPCOHAIM3UPAHU IPOAYKTH U YCIYTH MO
IIMPEKTeH HaYnH 0e3 HEroBOTO M3PUYHO CBITIACHE,

13.1.5. 3a nenure, 3a xouto baHkara 00paboTBa HeEroBuTe
JUYHU JaHHH, TIOJYYeHH IIPU YCJIOBUSTA Ha KOHKPETHHS
JloroBop, BKIIOYHTENIHO 3a€JHO C JPYr'M HETOBH JIMYHU
JIaHHH, KOUTO bBaHKaTa 3aKOHOCHOOpA3HO € IMOoJy4msia OT
TPeTH JMIA, B T.4. IPyr'H aAMUHUCTPATOPH HA JWYHH JaHHHU,
KakTo ¥ 3a mpaBoTo Ha bankaTta ma o6paboTBa JMYHUTE MY
JTaHHH U CJIe]] TPEKpaTsIBaHe Ha IIPEIOCTABSIHETO Ha IUIATSKHH
YCIIyrH, KOraTo TOBa € HEOOXOAMMO 3a H3IBIHEHHE Ha
HOPMAaTHUBHO YCTAQHOBEHO 3aJbDKeHHe Ha baHkata wmim
3all[UTa Ha HeWHN 3aKOHHHM HHTEPECHU U B IPYTU AOIYCTHMH OT
3aKOHa CITy4aH.

13.1.6. 3a momy4aTenuTe, Ha KOUTO JHYHUTE MYy TAaHHU MOTaT
na ObIaT MpefocTaBsiHyu OT baHkaTa B MO3BOJICHUTE OT 3aKOHA
cllydad — JAPYTH aJMUHHCTPATOPU Ha JIMYHHM JaHHHU WIN
oOpaboTBamy JWYHA JaHHHW, JAeHCTBAIlM OT HMETO Ha
bankara, B T.4., HO HE CaMO: AbP)KaBHU U OOLIMHCKU OpraHd
U HMHCTUTYLMH, 3aCTPAxXOBAaTeNHH ¥ 3JPaBHOOCUTYPHTEIIHU
IpY)XeCTBa, KPEOUTHH perHcTpu W Oropa,  JHna,
CTeNMaIN3UPaHy B aHAIIM3 M OLICHKA Ha pHCKa, ChbOMpaHe Ha
B3€MaHMs WJIH B NPEIOTBpaTsABaHE M YCTAHOBSIBAHE Ha
HETPaBOMEPHH JIeSHHS, BKIIOYMTENHO NPECTHIUICHHUS; 3a
€BEHTYAJTHO IIPEAOCTaBsIHE OT CTpaHa Ha baHkaTa Ha JTMYHUTE
MYy JaHHHU B TPETU AbPKaBU IIPU Clla3BaHE Ha HOPMATUBHUTE
M3MCKBaHMS, BKIIFOYMTEIHO H3BHPIIBaHE Ha MPE3rpaHUueH
NPEHOC 10 €JEKTPOHEH IbT Ha HEeOoOXOoIUMHTE 32
OCBIIECTBABAHE Ha MEXAYHApPOAHU TpaHCAKIUN JaHHU, KaTO
JTAaHHHTE Ce MPEJOCTABSIT Ha OTIEPATOPH Ha IIATEIKHN CHCTEMH
W JIpyrM JIHI@, ChOendaliu3upaHd B oOpaboTBaHe Ha
TpaHCAKIUH C IJIATEXKHU UHCTPYMEHTH

13.1.7. 3a cpokoBeTe 3a CbXpaHEHHE Ha IMYHUTE MY ITaHHU OT

bankara.

3anucBaHe Ha pa3roopu ¢ Kiuuenrt
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13.2. C mHacrosmutre OOmU yCIOBUA

KiHeHThT faBa ChIylacHe pasroBOPH, KOMTO CE€ IPOBEKAAT
Mexny Hero M KOHTakTHHS LEHTBp 3a KIHMSHTH, APYTH
CIY)XUTEeIM Ha BaHKaTa, KakTO M C TPETH JHULa, KOUTO OT
uMeTo Ha baHkara HpoOBeXIaT PasroBOPH C KIHMEHTH BbB
BpB3Ka C IUIATEKHUTE YCIYrH, Aa OBJAT 3alHCBaHU OT
bankara ¢ men nmogodpsBane Ha 00CITy)KBaHETO W U3BBPIIBaHE
Ha NPOBEpKa NpH KajJbM OT CTpaHa Ha KIMEeHTU. baHkara
MPEIOCTaBs Te3U 3aIMCH caMo JHYHO Ha KimeHTta o Heroo
HCKaHE WM Ha KOMIICTEHTHHUTE IbP)KaBHU OPraHH, CHIIIACHO

MIPEIBUICHUS B 3aKOHA PeJl.

XIV. IIOJABAHE HA KAJIBU U YPEXJIAHE HA
CIIOPOBE C KIIMEHTH

OO01IH M0JI0KEHH S

14.1. Beekn KnmeHT Moxe 1a mojaje kaida BbB BPb3Ka C
MOJI3BAaHETO HA IUIATE)KHM YCIYT'H IO Hail-yqoOeH HauuH 3a
Hero: BbB Bcekd KiIoH Ha OBb; mpes caiita Ha bankara; Ha
JenosonctBoro B Llentpanara Ha OBbb; npe3 Llentspa 3a
o0ciry)kBaHe Ha KIIMEHTH 110 Tene(oHa.

14.2. YKanbara Mosxe J1a ce mojaje Ha CTaHmapTeH GopMyssap
Ha bankara, kato KiIHeHTHT 3aAbIDKHTEIIHO ITOCOYBA: Hai
Manko nBe wuMeHa, EI'H, Touen anpec, TemedoH 3a
BPB3Ka/€NEeKTPOHEH aJipec, HAYMH 3a MOJyJYaBaHe Ha OTTOBOP
U TIOJINHC, KaKTO M BXOJSII HOMEpP OT IMOJajieHa Kanbda mpex
MBP BcrnencTBue Ha HEIPaBOMEPHO U3BBPILEHH JIEHCTBUS OT
TPETH JIMILIA.

14.3. B cenemuneBeH cpok bankara orropaps 1o HauuHa,
nocoueH ot Knuenra, nim ocBeqomsBa Kivenra 3a cpoka, B
KOMTO 1€ MOJy4YH OTTOBOP, KOWTO HE MOXKE Ja HaJBUIIaBa 35
pabOTHY THH OT MMOJTy4aBaHe Ha KandaTa, B CIydauTe, KOrato
¢ HanuIe (GaKkTHIecKa UK MPaBHa CII0KHOCT, KaTO HalpuMep
- cpOupaHe Ha MHPOPMALUS OT IUIATEKHU MHCTUTYLUH WIH
JIPYTH TPETH JIAIA, 3aII0YHANI0 HAKa3aTeITHO MIPOU3BOJICTBO IO
pasriexaaHus ciy4yai u ap.

14.4. B cnyuait ye KinMeHTHT He mIpueMa pElICHHETO Ha
bankara, Toif Moxe aa oTHece cropa npen [lomupurennara
KOMMCHSI 32 IUIaTeKHU cliopoBe KbM KomucusiTa 3a 3amura Ha

HOTpe6I/ITeJ'H/ITe Wi npen KOMIICTCHTHUS 61>J1rapc1<1/1 CbA.

14.5. B cnywait ye Kmment e moman curHan B MBP,



BKJIIOUHTEIHO € MPEJOCTaBHJI ChIVIaCHE 3a pa3KpHBaHE Ha
(bakTH 1 00CTOATENICTBA, KOUTO ChCTaBIsABAT OAHKOBa TaifHa,
bankara mpuema, We MOKe Ja pasKpuBa HeoOXomumara
uHpopmarms /pect. 6aHKoBa TaitHa/ mpen opranute Ha MBP
BbB BpB3Ka C HAUIOKHOTO pa3KpUBaHE HAa W3BBPIICHU

HEIIPAaBOMEPHU Z[efICTBHSI.

MNPEXOJHU U 3AKIIOUYUTEJIHU PA3TIOPEABH

§1. Ipu pasnuume MeXay periaMEHTUPAHOTO B HACTOSIIIIUTE
OO6um ycnoBus u JloroBopa 3a KOHKpETHA TUIATEKHA YCIyTa,
IIPeIUMCTBO UMaT Kiay3uTe Ha JloroBopa.

§2. 3a neypenenure B Te3u OOImM yCIOBUS U KOHKPETHHUTE
JIOTOBOPH ~ BBIIPOCH  C€ TNpHiaraT pasnopeaduTe Ha
JIeHCTBAIOTO 3aKOHOAATeNCTBO B Pemybmnnka boarapus.

§3. CriopoBeTe, Bb3HHKHAIN BB BpB3Ka ¢ HacTosimuTe O0um
YCIIOBHS, C€ pelIaBaT 10 B3aNMHO CBITIACHE MEKAY CTPAaHUTE
o pena nmocoueH B Pa3zen ,IlogaBane Ha xandu u ypexxaane
Ha CIIOPOBE C KIUEHTH .

§4. B cayuail ue KnueHT»T He mnpuema pELIEHUETO Ha
Bankara, Toif Moxe na oTHece criopa npexa IlomupuTenHara
KOMUCHS 32 INTATEXHU criopoBe KbM KommucusiTa 3a 3ammuTa Ha
MOTPEOUTEITUTE WU MPEJ KOMIIETEHTHUSI OBJITAPCKH CHJ.

§5. Hepaznmemna gact ot Hactosmure OOIIN yCIoBuUs ca:

1. MadopmMamus OTHOCHO ypexkIaHe Ha B3aUMOOTHOIICHHSTA
mexny OBb AJl v HacneqHWIM Ha TMOYMHAIM KIMEHTH -
JIOCTBITHY Ha e-ajapec Ha OBb www.ubb.bg

2.YcnoBusi 3a yCBOSBAaHE W TOracsiBaHe Ha JIMMHTH IO
KPEIMTHU KapTH - IOCThITHM Ha e-aapec Ha OBb www.ubb.bg.
3. (HoB, mpuer Ha 21.10.2019r., Bcuna ot 01.11.2019r.) O61m
ycIoBHS  3a

OHJIaH NPpUCHEAUHABAHE KbM

TPYIOBH
3acTpaxosatenHu noiuim upe3 Obb Mobaiin.

4. (HoB, mpuer Ha 25.01.2021r., B cuima ot 25.01.20211.) O6mm
yCIIOBHS 3a MOJI3BaHe Ha yciyrara 3aruianiane Ha Enextponna
BuHeTKa (e-Bunetka) upes Obb Mobaii.

§5A (uoB, mpuer Ha 25.01.2021r., B cuna ot 28.01.2021r.).
JlomenHATeTHA HHGOPMAIKS 3a TIPeIocTaBsIHUTe OT bankara
IUTATeXHHU YCIYTH € HaludHa W B JJOKyMEHTHTE: PeduHHK C
TepMHUHHTE - HalmoHaneH CruchK Ha Hail-IIpeICTaBUTEIIHUTE
YCIyTH, CBBP3aHM C TIIJIaTeXHa cMeTKa; JIOKyMEHT ¢
nHdopMarys 3a TaKCHTE IO CTaHAApTHA pasIUIaliaTenTHa
cMeTKa/  cMeTKa  AKTHBHOCT/

cmerka  IIpuBunerus;
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Wudopmarnonna  Opomrypa  OTHOCHO
IUIaTe’)KHA CMETKAa 3a OCHOBHM omepauuu Ha ,,O0enuHeHa
Obnrapcka Oanka“ AJl; VYkaszaHme 3a NpeXBBPISHE HA
IUIaTe’KHa cMeTKa Ha ¢usndecko sune; HMudopmannonna
6porrypa 3a BamuTe npaBa npu n3BbPIIBAHE HA MJIAIAHUS B
EBpomna. Cpiuure ca Hanmu4HH Ha e-aapec Ha OBb www.ubb.bg
U [P TIOMCKBaHE Ha XapTHEH HOCHTEN B KJIOHOBATa MpeXa Ha
bankara.

§6. snon3Banure B Te3n OO YCIOBHS MOHATHS IO TIOBOX
IUTATE)XHU YCIIyTH WMAaT CMHCBHIIA, MIOCOYEH B
JlombHATETHUTE pa3nopeady Ha 3akoHa 3a IUIATEKHHUTE
YCIIYTH U IUTaTeKHUTE CUCTEMHU.

§7. Hacrosimure O6mm ycnoBusi ca B cuna ot 09.07.2018r.
U, CIUTAHO OT Ta3H JjaTa, OTMEHSAT:

1. OOmmuTe ycioBHsA 3a MPENOCTaBsIHE HA TUIATCKHH YCIIyTH
Ha ¢usuuecku nuna Ha ,,Cubank“ EAJl u ycrmoBusTa mo
PaMKOBUSI IOTOBOP 3a IUIATE)KHU YCIYTH Ha (GU3MUYECKH JIMLA
/motpeburenu o cmuckia Ha 3[IYIIC) na ,,Cubanx™ EAJL;
2. OO6uTe ycioBus 3a U3aBaHe M 0OCITy)KBaHEe Ha OaHKOBU
IUIATS)KHU KapTH Ha (usnvecku nuna Ha ,,Cubank™ EAJL; 3.
OOmmTe yCIOBHSA, MPUIOKUMH IO JOTOBOPH 3a [ETO3UT,
CKJTIOYEHH Che ,,Cubank* EA/I.

§8. He mo-pano ot nBa mecena, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosmure OOMM YCIOBHSA OTMEHST
OO0mmTe ycnoBus 3a moi3BaHe Ha yciyrara Cubank OHIaiiH,
KaTO BCEKH II0JI3BaTel Ha Ta3y yciyra e ObJie yBeJOMEH 3a
NPUIOKAMOCTTa UM TIPH OCBIIECTBABAaHE HAa BXOX B
cucTeMara.

§9. He mo-pano ot nBa mecena, cuutano ot 09.05.2018r.
pasmopenbure Ha Hactosmure OOMM YCIOBHS OTMEHST
OOmuTe ycrnoBUs 3a U3BBpIIBAHE HA KOMYHAIHH IUTAIIAHUSL
Ha ,,Cubank™ EA/].

§10. He mo-pano ot nBa mecena, cuutano ot 09.05.2018r.
ycayrure Ha KoHTakTHHS IEHTHp 3a KIMEHTH 1o pazaen IX or
HacTosure OOIIM yCIIOBHUS Ie ce MpejuaraT MOeTamHo Ha
BCHUYKHU [IOJI3BATCJIM Ha IUIATECXKHU YCIYIrd, CKIOYUIN
IIOTOBOPH che ,,Cubank™ EAJ]

§11. He mo-pano or aBa mecena, cuura€o ot 09.05.2018r.
Ycnyrara ,,Curypuu mnamanus B atepaet* o paznen VIII
ot HactosiuuTe OOIIH yCIOBUS 1€ ce IpeaIara HoeTarnHo Ha

BCUYKH KIHMCHTHU - KapTOAbpXKATCIUW Ha 0aHKOBH KapTu,

n3naBany ot ,,O0enuHeHa Obparapcka 6anka“ AJl.
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§12.  banmkata momecTBa Ha VIHTepHeT-CTpaHUIaTa CH
www.ubb.bg, kakTo 1 B GAaHKOBUTE CaJOHM MH(pOpPMAIHS 32
JaTUTEe Ha BIM3aHE B CHJIa HA H3MEHEHUSTA 3a MOJI3BATENINTe
Ha IJIaTeXHHU yciyrd, mocoueHu B §8, §9, §10 u §11 or
MPEXOAHUTE U 3aKIIOUUTEIHU Pa3lopeAdr Ha HACTOSIIHTE
OO0 yciaoBusl.

§13. IIbIHOMOIIHHUTE, CHCTABEHH Ipel OaHKOB CIIy>KHTENT
/BbTpemiHd  meIHOMOMHKM/ 10  18.04.2019r. me Obmar
npueMaHu oT baHkara 3a W3BBPIIBAaHE Ha JACHUCTBUATA,
mocoueHH B Tax 10 31.12.2019r.

§14. Jlo 01.09.2019 r. wusnpamanero Ha SMS u Email
YBEIOMJICHUS 3a [BIDKEHHA IO CMETKa M TPaH3aKLUUH C
0aHKOBH KapTH IIle Ce OCBUIECTBSBAT 110 JOCETAIlIHUs pel, a
ot 01.09.2019r. yBemomjeHHs 3a JIBUIKEHHS IO CMETKa U

TpaH3aKUUH ¢ 0aHKOBH KapTH 1€ CE U3IPAIIAT EANHCTBEHO I10

pena, mpeaBuacH B wi.7.17 u wn.7.18.

Hacrosiure O6mu ycnosus ca B cria ot 01.03.2010r., xato
otMeHAT OOmUTE yCIOBHA 32 CMETKH Ha (DH3MYECKH JIUIIA,
OO6mmTe ycnoBus 3a OHJIaiH OankupaHe U OOUIUTE YCIOBUS
3a nebutHu U kpeautHu kapth Ha OBb AJl. Hacrosmure
OO6mm ycnoBus ca gombiaHeHn Ha 15.11.2011r., kaTo BIu3at B
CHJIa OT JlaTaTa Ha 00OPEHHMETO UM U Ce MpUIIaraT 3a BCUUKH
ckiroueHu forosopu ¢ Obb A/l 3a miaTexHu yCiIyTH.
Hacrosimure O6mu yenosus ca nombiHeHd Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM M ce
MpwiIarat 3a BCHUYKW CcKmodeHH porosopu ¢ OBb AJl 3a
TUIATE)XXHH YCITYTH.

Hacrosimure O6umm ycnoBus ca pombiHeHd Ha 28.04.2014r.,
KaTo BIM3aT B CHJIa OT JaraTta Ha OJOOPEHHETO UM M ce
npujaraT 3a BCHYKW CcKitodeHu jporoBopu ¢ Obb AJl 3a
TUTATEXXHH yCITyTH.

Hacrosmure O0mu yciaoBus ca fonbiaHeHd Ha 23.07.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOPEHHeTO UM H ce
npuiaraT 3a BCHYKW CcKitodeHu nporoBopu ¢ Obb AJl 3a
IIJIATEXKHU YCITYTH.

Hacrosmmre O6mu yciaoBus ca nonbiHeHd Ha 21.11.2014r.,
KaTo M3MEHeHusTa Biu3aT B cuna or 27.01.2015r. u ce
mpwiaraT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
TUIATEXHH YCITyTH.

Hacrosimure O6mmwm ycnosus ca pombsiHend Ha 02.02.2015r.,

KaTo M3MecHeHusATa Biam3aT B cmma oT 02.04.2015r. u ce
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npuijarat 3a BCUYKU CKIIOYEHU TOTOBOPHU

¢ OBb A/l 3a maTeXHU YCIIyTH.

Hacrostmure O6mm yeinoBus ca pombiHenn Ha 02.11.2015r.,
KaTO M3MCHEHUSITA BIM3aT B CHJIA OT JiaTaTa Ha 0JJOOPCHUETO
UM U ce TpUiIaraT 3a BCHUKU CKiIroueHd gorosopu ¢ OBb A/l

3a MJIATC)KHU YyCITYTU.

Hacrosimre O6mm yciaoBus ca pombiHeHn Ha 19.09.2016r.,
KaToO M3MEHEHMsITA BIM3aT B CHJIA OT Jarata Ha 0J0OpEeHHeTO
UM U ce TIpIiIaraT 3a BCHUKU CKiIroueHu gorosopu ¢ OBb A/l

3a IMJIaTC)KHU YCIIYTU.

Hacrosimure O61u ycnosus ca gombiHeHn Ha 23.10.2017 T,
KaTo m3MeHeHusATa Biau3ar B cmma ot 01.01.2018 1. u ce
MpujlaraT 3a BCHUYKH ckitoyeHu jaorosopu ¢ OBb AJl 3a

TUTATEKHH YCITYTH.

Hacrosmre O6mu ycnosus ca gombiHerd Ha 18.12.2017 1.,
KaTto m3MeHeHmsATa Biam3ar B cmwia or 01.01.2018 r. u ce
MpujlaraT 3a BCHUYKH ckitoueHu aorosopu ¢ OBb AJl 3a
wiaTexxHu yenyrd. Hacrosimure OO0y ycaoBusl ca U3MECHEHU
u pormbiaHenr Ha 30.04.2018 r., kaTo U3MEHEHMSTA BIM3aT B
cuna ot 09.07.2018r. u ce mpuiaraT 3a BCUYKH CKIIIOYEHU
noroopu ¢ OBb AJl 3a miarexxuu yciayru. Hactosmute
OO0um ycnoBus ca U3MEeHeHH H norbiaHeHd Ha 03.09.2018 r.,
KaTo u3MeHeHusATa Biau3ar B cuiaa oT 05.09.2018 r. u ce
MpujlaraT 3a BCHYKM ckitoueHu jaorosopu ¢ OBb AJl 3a
wiaTexxHu yeryrd. Hacrosmmre OOy yciaoBus ca I3MEHEHH
u nombiHeHn Ha 14.01.2019 r., kaTo M3MEHEHUATA BIM3aT B
cuna ot 01.02. 2019 r. u ce npuiaraT 3a BCUUKU CKIIFOYEHHU
nmoroBopu ¢ OBb AJl 3a muatexxnm yciyru. Hacrosimure
OO0um yciaoBus ca u3MeHeHH U nombiHerd Ha 04.02.2019 1.,
KaTo M3MeHeHusATa Biu3arT B cwia ot 18.04.2019 r. u ce
nmpuiaraT 3a BCHYKH ckmodeHH norosopu ¢ OBB Al 3a
iaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEHH
u pombiaHeny Ha 05.03.2019 r., kKaTo W3MEHEHUsATA BIIM3aT B
cuna ot 12.05.2019 r. u ce mpunarat 3a BCHYKH CKJIIOYCHU
norosopu ¢ OBB AJl 3a mmarexHun ycmyru. Hacrosmure
OO01mu ycnoBus ca u3MeHeHH U gombianeHn Ha 13.05.2019 r.
Kato m3MeHeHwsaTa Brmm3ar B cmia ot 01.07.2019 r. u ce
IpuiaraT 3a BCHYKH ckimodeHH norosopu ¢ OBB AJl 3a
matexxHu yeayru. Hactosimmmre OOy ycioBust ca U3MEHEHH
u pombianend Ha 01.07.2019 r. kaTo M3MEHEHUsITA BIH3AT B
cmia ot 22.07.2019 r. u ce mpuiarar 3a BCHYKU CKIIIOUCHU

norosopu ¢ OBb AJl 3a muatexuu ycnyru. Hactosmute



OO1mu ycnoBus ca usmeHenu u gombianeHn Ha 08.07.2019 r.
KaTo M3MeHeHusTa Biam3aT B cuina oT 14.09.2019 r. u ce
IpuiaraT 3a BCHUYKU CKItodeHu porosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosiure OOy ycaoBus ca U3MEHEHU
u gombiadenu ©Ha 30.09.2019r. u 21.10.2019r., xato
n3MeHeHusTa Bim3ar B cuna ot 01.11.2019 r. u ce npunarar
3a BcHuKM ckimoueHu goroBopu ¢ ObBb AJl 3a miarexHu
ycayru. Hacrosmmre OOmu ycnoBus ca H3MEHEHH U
nomeiiHeHd Ha 11.11.2019r. xaTo U3MEHEHHATa BIMU3aT B CHUIa
ot 18.11.2019r.crotBeTHO OT 11.01.2020r. M ce mpunarar 3a
BCHUKH cKitoueHH goroBopu ¢ Obb A/l 3a mnatexHu ycimyrd.
Hacrosimure O6nm yciioBusl ca M3MEHEHU M JIOITBJIHEHU Ha
03.02.2020r. xato n3mMeHeHusTa Bim3ar B cuia ot 01.04.2020
T. ¥ ce IpUJIaraT 3a BCHUKHU cKIroueHn norosopu ¢ Obb A/l 3a
miaTexxHu yenyrd. Hacrosiure OOIu ycaoBus ca M3MEHEHH
u ponbiHeHH Ha 16.03.2020r. karo U3MEHEHUsTa BIU3aT B
cuna ot 27.05.2020r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
noroBopu ¢ OBb A/l 3a mmatexnnm yciayru. Hacrosmure
OO0 ycinoBusl ca U3MEHEeHH U JombiHeHn Ha 06.07.2020r.,
KaTo u3MeHeHHWsTa Bmm3aT B cmwia ot 08.09.2020r. ¢
M3KJII0YCHHE HAa H3MeHeHusTa B T. 11.18, kouTo Biu3ar B cuiia
or 08.07.2020r.,, U ce mnpwiarat 3a BCHYKH CKIIIOYEHH
norosopu ¢ OBb A/l 3a mmatexxHm yciayru. Hacrosmumre
OO6mm ycnoBust ca u3MeHeHH u pombiHeHn Ha 03.08.2020r..
KaTo Hu3MeHeHusATa Biam3aT B cuia or 04.08.2020r. u ce
MpwiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
IaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEH!
u pomeiaHeHd Ha 25.01.2021r.. kaTo U3MEHEHUTA BIM3aT B
cuma ot 25.01.2021r., cwrotBeTtHO oT 28.01.2021r. M ce
mpwiarat 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
wiaTexHu yciyru. Hacrosumre O6uy ycaoBus ca U3SMEHEHU
n pomeiadHeHd Ha 29.03.2021r. xkaTo W3MEHEHUATA BiIM3aT B
cuita ot 30.03.2021r. u ce mpuiarar 3a BCUYKH CKIIIOUEHH

norosopu ¢ Obb A/l 3a maTeXHH yCITyTH.
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