ObLK YCNOoBUA HA OBEAUHEHA BBJ/ITAPCKA
BAHKA A, 3A USOABAHE U U3MON3BAHE HA NNATEXHU
DEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawuTe 0bwm ycnosusa Ha ,,06eanHeHa 6barapcka
6aHKka“ Al 3a uv34aBaHe M M3NOA3BAHE Ha NAATEXHMU
0eOUTHU W KpeauTHW KapTW, (No-HaTaTbK Hapu4aHu
,06WmnTe ycnosua“), ypeaaT OTHOWEHWATA MeXAy
,0beanHeHa 6barapcka 6aHka” Al, BnvcaHa B TbproBcKuA
perucTep M perncropa Ha OPUAMYECKUTE MLA C
HecTonaHcka uen ¢ EMK 000694959, cbe cepganuwe B rp.
Codua u appec Ha ynpasneHue 6yn. ,Butowa” 8956,
WHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nowga info@ubb.bg, aelicteawa nog Hapzopa
Ha BbarapckaTa HapoZHa 6aHKa M NpuTeKasBalla JINLEHs 3a
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanMsmpaH Cbe
3anosen No P[122-2250/16.11.2009r. Ha ynpasuTens Ha
BHB, (no-HaTaTbk HapuyaHa ,baHKkaTta“), oT eHa cTpaHa U
KANEHTUTE Ha baHkara, Hapu4aHu
,KapToabpxkaten” wnm  cvotBeTHO  ,JonbAHUTeNEH
KapToabprKaTen“, CBbp3aHW C U3[aBaHe, M3Mo/3BaHe U
3aKpPUBaHE Ha NNATEXHU AEOUTHU U KPEeAUTHU KapTu, KaKTo
M NpefocTaBAHUTE OT BaHKaTa NaaTeXHU W HemnaTeXHU

NO-HAaTaTbK

ycnyrn n onepaunn nocpeactsomM KapTute, KakTto cneapa:

.1.1. ¢u3Myeckn nMua, UMalLM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKOHaA 3a NAATEXHUTE YCAYTU
W nnatexkHuTe cuctemun (obH. OB 6p. 20 ot 06.03.2018) —
3NYNC;

1.1.2. "nua, KOUTO HAMAT KauyecTBoTO NoTpebutenu
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuMueTo no
npeaxoaHOTO U3peyeHue, e PULMYecKo AuLe, npasaTa 1
3a4b/IKEeHMATa MO A0roBopa 3a CbOTBETHATa MNAaTeXHa
KapTa Bb3HWKBAT 3a OPUOMYECKOTO JiMLe, KaTo 3a
¢u3nyeckoto aMue/a, KOETO MMa  KadecTBOTO  Ha
KapTtoabprkarten, CbOTBETHO Ha JonbaHuteneH
KapTogbprKaTen CbMlacHO  [OoroBopa, Cce  npwnaraT
CbOTBETHO NpaBaTa U 3aAb/IKeHMATa Ha KapToabpxkaTen (3a
3aKOHHUAT NpeacTaBUTeN Ha PUANYECKOTO Auue) uam
JonbaHUTeNneH KapTogbprkaTen 3a ¢uU3MYecku nuua
CcbrnacHo HactosawmTe 06wy ycnosus.

1.2. 3a u3gaBaHeTO Ha NnaTe)Ha AebuTHa AN KpeauTHa
KapTa, baHKaTa u KaptoabprKaTenAT CKAOYBAT OTAENEH
[0roBOp, KOMTO 3aegHO C HactosAwmTte O6bwM ycnosus w
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 32 GU3NYECKM ANLa,
CcboTBeTHO TapudaTa 3a TaKCUTe U KOMUCUOHHWTE 33 BU3HEC
KAMeHTM (no-HaTaTbK 3aegHO HapudaHu ,Tapudata“),
npeacTaBaAsBaT PAMKOB AOroBOpP 3a MJATEXHWM YCAyru,
ypexaalw, OTHoweHuATa Mmexay baHKata u  KaueHTa,
nocoyeHmn B un. I.1.

1.3. HactoawwmTe 06w ycnosms ca HaAMYHU Ha AbATOTPAEH
HocuTen — WHTepHeT cTpaHuMuata Ha baHKaTa Ha ajpec
https://www.ubb.bg, KakTo ¥ Ha xapTMeH HocuTen B
KNnoHoseTe Ha baHkaTa. Mpu nouckeaHe, KapTogbprKkaTenart
MMa NpaBo Aa MnoJjyyn eksemnaap ot ObwmMTe ycioBUs Ha
XapTUEeH HocuTesn.

I.4. bBaHKaTa wWma npaso Jga W3MeHA efHOCTPaHHO
HacTosawmTe O6wm ycnosua, u/mnm Tapudara, KaTo He Mno-
KbCHO OT pABa Meceua npeguM BAM3aHeE B CWMAAQ  Ha
M3MEHEHUATA, NpeaocTasM WHbopmauma 3a TAX Ha
WUHTepHeT  cTpaHuuaTa Ha baHkaTa Ha agpec
https://www.ubb.bg, Ha xapTneH HocuTen B KnoHoBeTe Ha
baHkaTa 1 B oHMalltH U MobunHO HaHKkMpaHe Ha baHkaTa. MNpwu
Hecbrnacme C M3MeHeHuATa, 40 M3TMYAHe Ha CpoKa no
npeaxogHoTo nspeveHune, KaptogbpKatenat uma npaso Aa
npekpat cKkaodeHua ¢ baHkaTa pamKkos aorosop/u 3a
NAATEXHM ycayru no u4a.l.2., Kato OTnpaBu W3PUYHO
nMCMeHo yBegomieHune o baHkara.

I.5. CpoKbT no npeaxogHMA YneH He ce npwnara npwu
M3MEHEHMA B IMXBEHWN NPOLEHTU, /1A 0BMEHHM KypcoBe,
M/MAM  ObMKUMM TaKCU M KOMWCMOHHM, KOWMTO ca no-
6naronpuATHWU 3a KapToabp:kaTens, nNpu M3MEHeHWUA Ha
6as3ata Ha pedepeHTeH JIMXBEH NPOLEHT Man pedepeHTeH
0BMEHEH KypC, KaKTO U NP U3MEHEHMA, KOUTO He 3acAarat
OTHOWeHUATa Mmexay baHKaTa M HelHWUTE KANMEHTU, KOUTO
MMaT KayecTBOTO NOTPebUTeNU CbrIaCHO NOCOYEHOTO B YJl.
1.1.1 oT HacToswwmTe O6LWM ycnosus.

I.6. CpOKbT NO nNpeaxoaHWA YNeH He ce npuaara u npu
paswupABaHe MO B3aMMHO CcbrnacMe Ha baHkata wu
KapToabp:kaTensa Ha o6xBaTa Ha NpeAOoCTaBAHUTE MIATEKHMN
YyCAyrn 1 onepaumm cbriacHO PaMKOBMA AOrosop no yn. |.2.
oT HacToswwmTe O6LWM ycnoBus.

Il. BupoBe nnatexKHW KapTu, u3gasaHu ot baHkara.

II.L1. W3pasaHuTe oT baHKata nnaTteXHW KapTM ca
NepPCOHANM3UPAHN MIATEXKHU UHCTPYMEHTU, KOUTO Cce
M3Mon3BaT  MHOTFOKPAaTHO 33  MAeHTUOMKauuAa  Ha
KapTtoabpxkartens, CbOTBETHO Ha JonbaHutenHua
KapToabpKaTen mM 3a oTAanevyeH A0CTbN 40 CpeacTsa no
nnate)Ha cmeTka u/uan Ao npeasapuUTenHo A0roBopeH
KpeguTteH NAUMUT M C KOWUTO MOraT ga ce W3BbpLluBar
nocoyeHn B HactoAwmMTe O6WM YCAOBUA NNATEXKHU U
HEeNAaTeXHM YCAYyrM 3a CMeTKa Ha pasnojaraemurte
cpeacTBa NO CbOTBETHaTa NaTeXHa CMETKAa, CbOTBETHO 3a
CMeTKa Ha A0roBOpeHua KpeguTeH ammut. U3gaBaHute oT
BaHKaTa niaTeXXHW KapTu ca cobcTBeHocT Ha BaHKata w
pasnonarat c MHTerpasiHa cxema (41n), KosTo ce M3MNOoN3Ba 33
YCTaHOBABAaHE Ha aBTEHTMYHOCTTA Ha KapTtata npu
M3NbAHEHWE HA NAATEXHU onepaunum Ha TepMUHANHKU
yctpounctea ATM un MNOC.

11.2. 3a CKNOYBAHETO Ha AOroBOp 3a M34aBaHe Ha NaaTeXHa
nebuTtHa KapTta, KapToabprKaTenar cneasa Aa e TUTYAAp Ha
nnaTe)Ha CMeTKa, MO cuaaTa Ha oTaeneH [0rosBop 3a
6aHKOBa CMeTKa, CK/A4YeH Mexay KaptogbpKatena wu
baHKaTa.

11.3. 3a cKknoYBaHETO Ha AOroBOp 3a M3JaBaHe Ha NaaTeXxHa
KpeguTHa KapTa, KapToabpKaTenar cneasa Aa e CKAYma ¢
baHKaTa [o0roBop 3a NpeaocTaBAHE Ha KpeauTeH JIMMMUT,
YCBOABAH Ypes3 NAaTerKHa KpeanTHa KapTa U Aa e TUTYApP Ha
NAaTeXKHA CMeTKa.

I1.4. Kbm cmeTkMTe, nocoyeHn B 4. I.2., baHKaTa mM3pasa
nnaTeXkHa AebuUTHa KapTa Ha TUTYAAPA Ha CMeTKaTa,
CbOTBETHO Ha 3aKOHHUA NpeacTaBuUTeN Ha TUTYNAPA, KOrato
TUTYNAp e topuamyecko nuue. baHKata MmoXKe no cBoA



npeueHKa fa u3gaje noseye OT efHa NaaTexkHa AebuTHa
WKW KpeauTHa KapTa Ha CbOTBETHWUA KapToabprkaten unum
OOMBNHUTENHU NAATEXKHU AEOUTHU NN KPEAUTHW KapTu Ha
onpeaeneHn ot Kaptogbprkatena ¢usMyeckn auua,
(,donbAHUTENHU KapToZbpxKaTtenun”), KaTo
KapTogbpykaTenat uvma npaBo Jda onpegenu, (u
BMOC/eACTBME Aa NPOMEHA Ype3 NoAaBaHe Ha 3asBaeHue No
obpasey, Ha baHKaTta), AMMUTM 33 W3BLPLIBAHETO Ha
NAATEXHU onepauum oT JonbaHutenHute
KapToabpKatenu.  [onbAHUTENHUTE  KapToAbpiKaTenu
MoraT [Ja W3BbPLWBAT BCUYKM BUAOBE NAATEXHU U
HenMaTeXHW YCAyrM, MOCOYEHM B HacToAwmTe O6WwM
ycnosua 3a cmeTka Ha Kaprtogbpykatena — TuTynap Ha
CMeTKaTa W cpeacTsata NO CbOTBETHATA CMETKA Wan
CbOTBETHO Ha KPeAUTHUA JIMMUT CbI/IACHO A0roBopuTe no
yn. 1.2, v un. 11.3.,, KaTO BCMYKM TaKCU U KOMWUCUOHHM,
ObmKUMKM Ha baHKkaTta 3a onepaumunte, M3BBPLIBAHU C
LOMbJAHUTENIHUTE NAATEXHM KapTW, ca 3a CMeTKa Ha
KapTogbp:katena — TMTyNAp Ha CMeTKaTa.

11.5. BaHKaTa M34aBa NAATEXHU AeOUTHU U KpeaUTHN KapTu
C Nnoroto Ha MeXKAyHapoaHUTE KapTOBW OpraHM3auuun
(MKO) Visa n Mastercard cneg noanvcBaHeTo Ha AOroBop
no un. I.2 nnan un. 11.3. c Kaptogbpkatena.

lll. ThatexHU, HennaTeXXHU WU CNPaBOYHU onepauum,
M3BbPLIBAHU C U3gaBaHM OT BaHKata nnateXKHUM KapTu.
PaspeluaBaHe Ha naaTeXXHU onepauuu.

1I.1. C n3gaBaHuTe oT baHKaTa NAaTeXXHU KapTu moraT aa ce
M3BBPLUBAT C/IeAHUTE NAATEXHM ONepaymm:

IIl.L1.1. TerneHe Ha napu B 6poii OT TEPMMHANHMU
ycTpotictea ATM, 0603HauyeHU ¢ TbproBcKMTe 3HauUM Ha Visa
unn Mastercard M KOHKpeTHO 0603HayeHMe Ha BMAA
(TbproBckaTa mapka) Ha niaTekHaTa KapTa, M34afeHa Ha
KapTogbp:katena nnv Ha [JonbiHUTENHUA KapToabpKaTen.

I11.L1.2 TerneHe Ha napu B bpoi Ypes TepMUHAHU
ycTpoiictea MOC, obcny:kBaHu oT 6aHKa uamM ¢uHaHcoBa
WMHCTUTYLMA, 0BO3HaYeHM C TbProBCKUTE 3HaUM Ha Visa nau
Mastercard ¥ KOHKpeTHO 0603HayeHMe Ha BMAa
(TbproBckata MapKa) Ha mnaTeXkHaTa KapTa, u3gageHa Ha
Kaptogbprkatensa nam Ha JonbAHUTENHUA KapTogbprKaTen;

111.1.3. 6e3KacoBo nnawaHe Ha CTOKWU M YyCyru npu
TbProBuUM Ypes TepMunHanHu yctpolictea NMOC, 0603HaueHu ¢
TbProBCKUTE 3Hauu Ha Visa uam Mastercard u KOHKpeTHO
0603HayeHMe Ha BUAA (TbproBcKkaTa MapKa) Ha naaTexHaTa
KapTa, u3gageHa Ha  Kaproabpxatena wuAM  Ha
JonbnHutenHua kaptoabpKarten;

111.1.4. 6e3KacoBo naalLaHe Ha CTOKWU M yCayru npu
Tbprosuu B UHTepHeT, npMemalLm nnawaHua ¢ Kaptn Ha Visa
unn Mastercard n cboTBETHO € BUAA (TbproBckaTa MapKa) Ha
nnaTeXHaTta KapTa, usgageHa Ha Kaptoabpkatena uam Ha
JonbaHutenHna KaptogbpkaTen;

111.1.5. npexsbpnaHe Ha cpencTBa HA TEPMUHAHO
yctpoinictBo  ATM, o06cny:kBaHo oOT baHkaTa mexXay
npeaBapuTeHO  MOCOYEHUM  NNATEXHM  CMETKM  Ha
KapTogbp:katens, cBbp3aHn ¢ AebUTHa naaTexkHa KapTa;

I11.1.6. BHacaAHe Ha TepMWHaNHM ycTpoincTea ATM,
obcnykBaHu oT baHKaTa, Ha napu B 6poit 3a 3axpaHBaHe Ha

naaTeXXHa CMeTKa, KbM KOATO e Wu3gajeHa nnaTeXkHa
AebuTHa KapTa/3a noracaBaHe Ha 3a4b/IXKEHUA, NPOU3TEKN
OT M3BbPLIEHM NAATEXHM onepauumn C NaaTexHa KpeguTHa
KapTa (3a TepmuHanHu yctpoictea ATM, Kouto pasnonarat
CbC CboTBETHATa QYHKLMOHANHOCT);

I11.1.7. 3annawaHe Ha BUTOBU M APYIY CMETKU KbM
onpepaeneHu ot baHKkaTa AOCTaBYMLM HA CbOTBETHUTE YC/TYTH
I11.2. C BCMYKM n3gasaHn oT baHKaTa NaaTeXXHU KapTu morat
[a ce U3BbPLUBAT TPAH3AKLUKN B peXxunm on-line, npu Kowto
BCAKA Onepaumsa C nnaTeXHaTa Kapta ce opobpsasa oT
aBTOpPM3aUMOHHATa cuctemMa Ha baHKaTta, Kbm KOATO ypes
TeNeKOMYHMKaALMOHHA Cpeja € CBbP3aHO TEPMWHANHOTO
YCTPOMCTBO, OT KOETO Ce U3BbPLUBA TPaH3aKUuuATa.
l11.3. C nnaTexHW KapTu, Hocewwm noroto Ha Mastercard u
Visa morat fa ce U3BbpLBAT TPaH3aKuumn B pexxmum off-line,
Npw KOWTO He ce U3NcKBa oL0bpeHMe OT aBTOPU3aLMOHHaTa
cuctema Ha MspaTens, oo onpefaeneH AMMUT, onpeaeneH ot
cboTBeTHaTa MKO. Mpu TpaH3akumu B pexum off-line mosxke
Aa ce [onycHe HajBuLWaBaHe Ha pasnonaraemara
HaMYHOCT MO  MNJaTe)KHaTa CMeTKa  (HepaspelueH
0BbPAPAdT) UM CHOTBETHO HA KPEAUTHUA TUMUT.
l1l.4. C nnaTtexHu Kaptu Visa n Mastercard, pasnonarawm c
6E3KOHTAKTHA dYHKLMOHAMHOCT, Ha TEePMUHANHN
yctpoiictBa MOC M TepmuHanHW ycTpokctea ATM,
0603HayeHM CbC CbOTBETEH 3HAaK 3a Oe3KOHTaKTHa

dYHKUMOHanHoCT ”)), morat ga ce uM3BbpwBaT M
6Ee3KOHTAKTHWN NAATEXHW onepaLmm, Ypes fobanKasBaHe Ha
KapTaTa [0 CbOTBETHOTO YCTPOWCTBO. be3KoHTaKTHaTa
bYHKUMOHANHOCT Ce aKTMBMpa Ccnef W3BbPLUBAHETO Ha
NbpBaTa KOHTAKTHA TPaH3aKLUMA C KapTaTa M BbBeXAaHeTo
Ha MUH.
I1.5. Be3KOHTaKTHUTE NNAWAHMA Ce OCbL,eCcTBABAT Ha
TeputopuATa Ha Penybauka bbarapusa o onpegeneHva ot
MKO u bBaHKaTa AMMUT, a B YyXbMHA - OO AMMUT 3a
CbOTBETHAaTa CTpaHa, 0406peH oT MKO M AocTaBuMKa Ha
NAATEXHU yCayru, obcny»Keall, TEPMUHANHOTO YCTPOMCTBO,
6e3 BbBexKgaHe Ha MUH.
l11.6. MnawaHmnAa B pasmep Hag AMMUTUTE NO NPeaxosHMA
UNeH ce OCbLLEcTBABAT MAM NO GE3KOHTAKTEH HAYWMH WK
KOHTaKTHO (C moctaBsAHe/mMpoKapBaHe Ha KapTata B/npes
MOC TepMWHANHO YCTPOMCTBO), Cropes W3WMCKBAHUATA,
Ba/IMAHU B CbOTBETHATA CTPaHa, KaTo W Npu ABaTa BapuaHTa
NNalWwaHeTo Ce U3BbPLUBA C/lel BbBeXKAaHe Ha NpasBuJieH
MMNH oT cTpaHa Ha KapTtogbp)Kkatend, CbOTBETHO Ha
JonbaHuTtenHua KapTogbprKaTen.
I11.7. C u3pgaBaHuTe OoT baHKaTa NaaTeXHW KapTKU moraT aa ce
M3BbPLUBAT CAEAHUTE CMPABOYHU U HENNATEXHM onepauumm:

I.7.1. CnpaBka 3a 6anaHc no naaTeXKHa
cmeTKa/pasnonaraem KpeguTeH MMUT;

111.7.2. CmAHa Ha MUH Kog;

111.7.3. MocnegHn neT onepauum C NAaTeXKHaTa
KapTa;

11.7.4. Opyrn cnpaBo4YHU onepauun.
I11.8. KaptogbpKatenar, CboTBETHO [OMbAHUTENHUAT
KapTogbprKaTen paspellaBa U3BbPLUBAHETO Ha MNAATEXHU
onepaumu ¢ NnaTeXXHaTa KapTa, KaKTo cneaga:



I11.8.1. TerneHe Ha napu B BpoOM OT TEPMMHANHMU
yctpoictea ATM 1 TepmuHanHu ycTtpoiictea MNOC — upes
BbBeXKgaHe Ha NWH;

111.8.2. Nnpn 6e3KacoBO NJaLaHe Ha CTOKU U yCayrm
Ha TepmuHanHuW yctpolictea MNMOC — ype3 noanuc BbPXY
pasnuckara ot MOC u/unu sbBexaaHe Ha MUH;

I11.8.3. npu nnawaHuna 6e3 dm3nyecko Hannumne Ha
naaTe)KHaTa KapTa — 3a NOPBbYKM Mo nowa/TenedoH — upes
BbBeXKaaHe Ha CVC2/CVV Koa;

11.8.4. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpuUaNYecKko Hanuume Ha
nnaTexHaTa KapTa 3a MJjallaHe Ha CTOKU W yCayru npwm
MHTEPHET Tbprosuu, KOMTO He noaabpxat 3D Secure
NPOTOKO/, MO3HAT NoA TbProscKaTta mMapka “Visa Secure”
unn “Mastercard ldentity Check” — upes BbBexgaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAMAHOCT, TpULUUpPEH Kog,
oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value
(CVV) nnu Card Verification Code (CVC));

111.8.5. (M3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpuUaNYecko Hanuume Ha
nnaTexHaTa KapTa 3a MNJallaHe Ha CTOKU WU yCayru npwm
MHTEpHeT Tbprosuu, nogabvpxawmn 3D Secure npoTtokon,
nosHaT nog TbproBckata Mmapka “Visa Secure” wuau
“Mastercard Identity Check” — no HauMHa, nocoyeH B pasaen
VIl oT HacToswmTe O6LWM ycnoBuA.

111.8.6. pobnukaBaHe Ha nnaTe)kHaTa KapTa W
no/syyaBaHe Ha 3BYKOBO M/WUAM CBET/IMHHO NOTBbP)KAEHME
32 MNpuvemMaHe Ha HapexAaHeTo (nNpuM 6GEe3KOHTAKTHO
onepauumM Ha TepmuHanHu yctpoictea MOC unm ATM,
O3HaYeHW C Joroto 33 6OEe3KOHTaKTHM onepauuu,) Ao
onpeaeneH cbraacHo yA. lll.5. makcnmaneH pasmep.

I11.8.7. CnpaBoYyHUTE N HennaTexHU onepauumn no

yn.lll.7. ce n3gbpuBaTt cneq sbeexagaHe Ha MNH.
111.9. MnaTexHnTe HapexgaHua, nodafeHu nocpeacTtsom
M3MO0/N3BaHETO Ha MNJaTeXHa KapTa, Cce W3NbAHABAT Mo
XPOHO/IOTMYHUA pes, Ha NOCTbMBAHETO MM 33 0bpaboTka B
cuctemata Ha baHkaTta. MopafeHo nnaTeXHoO HapexaaHe
nog/exu Ha n3nbaHeHne ot baHKaTa, camMo ako CTOMHOCTTa
My e [0 pasmepa Ha pasnosiaraemata HaAW4yHOCT Mo
naaTexHata CMeTKa, CbOTBETHO [0 pasmepa Ha
pasnosaraemua KpeguTeH AUMUT U A0 onpeaeneHuTe ot
baHKaTa TPaH3aKUMOHHM NMMMUTU 3@ M3BbPLIBAHE Ha
naaTeXHW onepaummn ¢ 6aHKOBU NAATEXHM KapTU, MOCOYEHM
B Tapudara.

IV. U3pgaBaHe M npeuspgaBaHe Ha MJIATEXKHU Ae6UTHU M
KpeautHu KapTu. NepcoHaneH uaeHTUPUKaLMOHEeH Homep
/NUH/.

IV.1. BaHKaTa M34aBa CbOTBETHaTa NnaTeKHa KapTa/u Ha
6a3a nognucaHua c Kaptoabp:katens gorosop no un. 1.2. n
yn. 1.3. B CcpokK OT Tpu paboTHM AHM OT pAaTaTa Ha
noAnMcBaHeTo Ha Aorosopa.

IV.2. KapTaTta ce nsgasa 3a onpeaeneH CPoK, NOCOYEH BbB
dopmat MM/IT (meceu/roanHa) BbpXy nLLeBaTa CTpaHa Ha
KapTaTa, KOWTO M3TU4YA B MOCNEAHUA KaneHAapeH AeH Ha
nocoYyeHnAa mecell.

IV.3. Bcaka m3paBaHa oT baHkata nnate)kHa AebutHa U
KpeauTHa KapTa e MnepcoHanuMsmpaHa € WMeTO Ha

cvoTBeTHMA  KapTogbp:kaTen,  pasnonoXKeHo  BbPXY
iMueBaTa CTpaHa Ha KapTtata, CbOTBETHO C WMMETO Ha
IOPMANYECKOTO /ML, CTPAHa NO AOroBopa 3a U3gaBaHe Ha
CbOTBETHATA KapTa.

IV.4. (n3m. Ha 08.02.2021r., B cuna ot 15.02.2021r.) baHKaTa
M3gaBa CbOTBETHATA MJIAaTeXHA KapTa 3aedHO  C
NepcoHanun3mMpaH Kog 3a CUFYPHOCT - 4YeTupuumodpeH
MepcoHaneH WaeHtTudpmkaumoHeH Homep /[MUH/, Kato
ocUrypaBa 3aMasBaHeTO My B TallHa OT BCWMYKM NMLQ,
pa3nuyHu oT Kaptogbp:katens, CbOTBETHO oT
JonbnHUTeNnHUA KapToabpKaTeN Ha CbOTBETHATA NAATEXKHA
KapTa. Mpu BbBEXAAHE Ha TpW NOCAeAOBaTE/NIHM NBbTU Ha
norpeweH MWH, nnatexHata KapTa ce 6710Kupa, KaTo 3a
nebnoknMpaHeto M UM u3gaBaHeTo Ha HoB  [UH,
KapTtoabpxkatenart cnegga ga nogage NUMCMEHO MCKaHe a0
baHKaTa — B K/IOH Ha baHKaTa uan 3aaBKa nNpe3 KOHTaKTHUA
LEHTbP 3a KAMeHTH (3a KapTtoabp:kaTtenu no un. 1.1.1.) nau
3afBka npe3 [AdurutaneH [optan 3a 6W3HEC KAWEHTH,
foctbneH B OHnaliH 6aHKMpPaHeTo Ha BU3Hec KAMeHTU (3a
KapToabp:kaTtenu no un. 1.1.2.).

IV.5. MWNH ce npeaocTasA, KakTo ciesBa:

IV.5.1. Ha xapTvmeH HocuTen npu  U3PUYHO
NOCOYBAHE Ha TO3M HauMH Ha Noay4yasaHe. [pu nonyyaBaHe
Ha MNWH Ha xapTueH HocuTen, KapToabpKaTenart, CbOTBETHO
[OMbAHUTENHUAT KapToabprKaTes cneasa Aa NpoBepu Aanum
HOMepPbBT, OTMeYaTaH Ha /MueBaTa CTpaHa Ha nJaTexHaTa
KapTa, CbOTBETCTBA HAa HOMepa, Noco4veH B nNaunka c NMUH. Mpu
HecboTBeTcTBME baHKaTa nsgasa Hos MNWH 3a cBoA cmeTKa,
KaTo npu nNonAy4yaBaHeTo My ce npujara CbOTBETHO
YyroBOpeHoTo B HacToAwMmA uneH. [pu cboTBeTCTBUE,
KapTtoabpkatensrt, CbOTBETHO JonbaHuTeNnHmnAaT
KapTogbprKkaTen, noaara noanuc B CbOTBETCTBALLUTE NOJEeTa
B 4OroBOpA 3a M3JaBaHe Ha CbOTBETHATa MJIaTeXKHa KapTa B
NPUCHCTBMETO Ha CAYKUTeN Ha baHKaTa, KaTo NO TO3M HAaYUH
NoTBbP}KAaBa NOAY4YaBaAHETO HA KapTaTa M CbOTBETCTBALLMA
m MWH ¢ nognuca cM M HOCM NbAHA OTFOBOPHOCT 3a
0ona3BaHeTo Ha NoMy4YeHaTa KapTa M TallHaTa Ha MosyyeHaTa
MHPOPMALMA, OTHACALLA Ce 40 NON3BAHETO U.

IV.5.2. upe3s TekctoBo (SMS) cboblieHue,
u3npaTeHo Ha MobuneH TenedoH, MOCOYEH JIMYHO OT
KapTogbpkatensa npes baHkata. B 103 caydai
KapTtoabpkatensrt, CbOTBETHO JonbaHuTeNnHUnAT
KapToAbprKaTen m3anpauia TekctoBo (SMS) cbobuieHve Ha
nocoyeH ot baHKaTa Homep, cbAbpIKall NPefoCTaBEHU My
oT baHKaTa nNpu Nosiy4aBaHe Ha KapTaTa aBTEHTUKALMOHEH U
MAeHTUPUKALMOHEH Kop ¢ 90-AHEBEH CPOK Ha BanuaHOCT. B
OTroBOp Ha n3npaTeHoTo oT KapToabpKaTens, CbOTBETHO OT
JonbAHUTENHUSA KapToabprKaTten TEKCTOBO (SMS)
cbobuieHne, baHKaTa M3npata TekcToBo (SMS) cbobuyeHue,
cbabpxawo MAUH. Mpu BbBeXAaHe HA TPU NbTU Ha rPeLUHK
KofoBe, u3npawaHeto Ha MNUH ce 6naokupa. UN3npalaHeTo
Ha MUH upes TekcToBO (SMS) cbobLyeHNE e Bb3MOXKHO Camo
Ha Homepa, Ob6CAYKBAaHM OT ObArAPCKM  MOOBUAHM

oneparopwu.
IV.6. (M3m. Ha 08.02.2021r., B cuna ot 15.02.2021r.)
KapTtogbprKkatenar, CbOTBETHO JonbAHUTENHUAT

KapToAabpXKaTten, MMa npaso, 4Ype3 NMCMeHO UCKaHe B KN10H
Ha baHKaTa unm ypes KoOHTaKTEH LLEeHTbp 33 KAWEHTU, Unu



npes [AurutaneH noptan 3a O6U3HEC KAMEHTWU, Ja NOWUCKa
usgasaHeTto Ha HosB [MMH Ha xapTMeH HocuTen wnu
npensgasaHeTo Ha KapTtata ¢ [MMH Ha xapTueH HocuTen.
baHkaTta usgasa Hos MNWH Ha xapTueH HocuTen, CbOTBETHO
npeusgasa KaptaTa ¢ [NMH Ha xapTueH HocuTen, B CPOK OT
TpM paboOTHU AHM OT AaTaTa Ha MojaBaHe Ha MCKAHEeTo, 3a
KoeTo KapToabpKaTenar gbaXKKW Takca cbriacHo Tapudata
Ha baHKaTa.

IV.7. baHKaTa npeusgasa nnatexHaTa Kapta v MUH npu
M3TUYaHEe Ha CPOKa M Ha BAa/IMAHOCT, KaTo KapTaTa MoXe Aa
6bvae nonyyeHa ot Kaptogbp)kaTena,  CbOTBETHO
JonbaHUTeNHMA KapToabpKaTen B meceua Ha U3TUYaHe Ha
CpOKa Ha Ba/JIMAHOCT Ha CTapaTa KapTa. baHKaTa cv 3anassa
npaBoTO fa He npeusgaje KaptaTa no cBosi cobCTBeHa
npeueHKa, WM Ha OCHOBaHWA, NpeaBUAEeHU B CbOTBETHUA
L0roBOp 3a M3A4aBaHe Ha NJaTeXHa KapTa WauW B Opyru,
CKtoYeHU ¢ KapToabprKaTens AOrOBOPU, KaTo B TO3M Cayyak
[0roBopbT 3a CbOTBETHATA MNJ1aTeXHa KapTa ce NpeKpaTABsa,
CYMTAHO OT AaTaTa Ha M3TUYAHE HA CPOKa M Ha BaAWAHOCT.
IV.8. B cnyuar 4e KapTogbprkaTenar, CbOTBETHO
JonbAHUTENHUAT KapToabpiKaTten, He ce ABW Aa NOAYYM
nnate)kHaTta Kapta v MUH (Ha xapTWeH HocuTen) B CPOK OT
Tpn Mmeceua OT WM34aBaHETO WM, CbOTBETHO OT
npeunsgasaHeTo UM, baHKaTa rv yHuLL0XKaBga.

IV.9. KapTtogbp)katenar, cboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen, e AnbXeH aa ysegomu baHkata nucmeHo
unn 4ype3 KOHTAKTHMA LEHTbp 3a KAMEHTW U Aa NOMUCKa
npensgasaHe Ha naaTeXkHaTa Kapta u [MNH npeamn nstnyaHe
Ha CpOKa M Ha Ba/NMAHOCT, B C/Ay4yal Ha 3aabprKaHe Ha
KapTaTa Ha TepMWHanHO ycTpoictBo ATM, wusrybsaHe,
YHULLOXaBaHe UM NPOTUBO3aKOHHO OTHEMAHe Ha KapTaTta
M CbOTBETHO Aa NOJyYM HOoBaTa NaaTeXHa KapTa.

IV.10. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020 r.)
CkntouBaHeToO Ha AOroBop 32 M3gaBaHe Ha NaaTeXHa KapTa
W NONly4aBaHETO Ha M3dadeHuTe naatexHun kaptn u MNH ce
OoCbLLecTBABAT Camo ANYHO oT KapToabpikaTtens, CbOTBETHO
ot [JonbaHutenHua Kaprtoabpkaten. baHkata no csoA
npeueHKa moxe Aa npMeme CKAYBaHETO Ha AO0rosop OT,
CbOTBETHO Aa nNpejaje nsgageHuTe naatexHun kaptm n NMNH
Ha Mb/IHOMOLLHMK, KaTo TOM c/iiedBa fa € YNb/JHOMOLLEH C
M3PUYHO MbJIHOMOLLHO, 3aBEPEHO OT OBIrAPCKU HOTapuyc
WA B OBAMAPCKO AMNJIOMATUYECKO WAW  KOHCYACKO
npeacTaBUTENCTBO B YyKOWMHA U NpeacTaBeHo B baHKaTta 3a
MbPBU NBT B CPOK HE NO-AbAbr OT 5 (NeT) roamHm oT gata Ha
3aBepABaHeTo My. [lbAHOMOLWHOTO ce npeacraBa  oOT
NMbNHOMOLHWKA B OPUTUHAA, 3aeHO C BanUAeH LOKYMEHT
33 CaMOZIMYHOCT, NOCOYEH B MbJAHOMOLWHOTO. baHKaTa nma
NpaBo Aa OTKaXe Aa NpuMeme NbJAHOMOLLHO, aKo MO HeWHa
npeLeHKa o06xBaTbT Ha NpeACTaBUTENHATA BAACT Ha
YyNb/HOMOLLEHOTO /NLE He e JeduHMpaH ACHO #
HeABYCMMUC/NEHO W/MAM NPU CbMHEHWEe B PeAOBHOCTTA Ha
MbAHOMOLWHOTO  W/MAM  NPUM  HanMuMe Ha  ApYrK
obcToaTencTBa no npeueHka Ha baHkaTta. C nognuceaHe Ha
[0roBopa 3a u3fgaBaHe Ha CbOTBETHATa NAaTeXHa KapTa,
KapTtogbpxatenat peknapupa, 4Ye e yBeJOMEeH U ce
CbrnacABa, Ye B Cyyalt Ha NpeAaBaHe Ha NnaTexXHaTa KapTa
n/vnn NMUH ot baHKaTta Ha Mb/JIHOMOLHWK, TOM HOCU BCUYKM
puUCKOoBE OT Heno/ny4yaBaHeTO MM MO  BWMHA  Ha
NMbAHOMOLLHMKA, KAaKTO U OT eBEeHTYya/NHO M3BbPLUBAHE Ha

onepauuu C NnaTeXKHaTa KapTa OT MbJHOMOLLHWKA WU OT
TpeTo nuue.

IV.11. baHKaTa He npegocTtasa MNH ypes SMS Ha mobuneH
TenedoH, NogadeH oT YynbJAHOMOLEHO aAnue. MobUAHUAT
TenedoH Ha KapTtoabpkaTena cnegsa ga 6bae nogaseH B
baHKkaTa AnYHO OT Hero, B npotusBeH caydan MUH ce
npeAoCcTaBa Ha YNb/IHOMOLLEHO CbI/1aCHO NPeaXoAHUA YieH
JIMLLe CaMO Ha XapTUeH HocuTen.

IV.12. Mo oTHOLWeHMe Ha NnaTeXKHa KapTa Ha JonbaHuTeneH
KapToabp:Kkaten, npu 3aasasaHe Ha MWH no SMS, MWUH ce
nosy4aBa Ha MobunHusa TenedoH Ha JoONbAHUTENHMA
KapTogbprKaTen, nogafeH npu peructpaumnata my B baHkata
CbBMECTHO OT Hero 1 Kaptoabprkatens.

IV.13. Mo M3pUYHO NCKaHe OT CTpaHa Ha KapToabprKaTena u
33 Heroea CMeTKa U cnep npeLeHKa Ha baHKaTa, nnaTtexkHaTa
Kapta u MNMWUH moraT aa 6baat u3nNpaTeHUM C Kypuep B
yy*K6WHa € ABe OTAEeNHM NPATKKU, KaTo KapTaTa ce akTUBMpa
cnep nonyyaBaHeTo B H6aHKaTa Ha MOMb/AHEH W noAanucaH
NpPOTOKO/ oT KapTogbpkatens, y4ocToBepABaly,
NnoJiy4aBaHeTo Ha nnaTeXxHaTa KapTta u MNNH.

IV.14 (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r.).
B cnyyaute no un. IV.1 u un. IV.9., N0 N3pMUYHO UCKaHe OT
cTpaHa Ha KapToabp:kaTena wu cpelly 3aniallaHeTo Ha
Takca, noco4veHa B Tapudarta, baHkaTa gocTassa usgaaeHarta
nnatexHa aebutHa KapTa, 3a KosaTo MNMUH ce npesocTtass no
pega Ha uyn. IV.5.2,, Ha Kaptogbpkatena, CbOTBETHO Ha
JonbnHutenHua Kaptogbpxaten no ya. 1.1.1. Ha Bb3pacT
Hag 18 roguHM upes Kypuep Ao agapec B Penybsavka
Bbarapua, nocoyeH oT cTpaHa Ha KapToabpkaTtensa. 3a
LenuTe Ha [0CTaBKaTa No MNpPeaxo4HOTO U3pedveHue,
KapToabpKaTenat cneasa fa npeaoctaBu ToueH ajgpec
(noweHcKM Koa, HaceneHo MACTO, KBapTas, yauua, HoMep,
610K, BXO4, €TaX, anapTaMeHT).

IV.15. (HoB, npueT Ha 07.12.2020r., B cuaa ot 15.12.2020r)
Mpwu goctaska no pega Ha ua. V.14, nhateXHaTa KapTa moXxe
Ja 6bge nosnydeHa camo AmMdHO oT KapTogbpikatens,
CbOTBETHO OT  [JONbAHUTENHUA  KapTogbpKaTen w
aKTMBMpaHa c oba)gaHe [0 KOHTAKTHMA LEHTbp 3a
KnneHTu. lMonyyaBaHeTO Ha KapTaTa Ce yAocToBepsBa C
noAnuceBaHeTo Ha obpaTHa pasnMcka OT CTpaHa Ha
KapTogbpaTens, CbOTBETHO Ha JonbaHutentua
KapToabprKaTesn.

IV.16. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
3a uenuTe Ha yAocTOBepsABaHE HA CAaMOJIMYHOCTTA Ha
KapToabpkaTens, CbOTBETHO Ha JonbnaHutenHua
KapToAbprKaTeN W Ha AOCTaBKaTa Ha KapTaTa, KypuepwbT e
ONpaBOMOLLEH A3 M3MCKa MOKa3BaHe Ha TexeH BaivAeH
OOKYMEHT 33 CamMONNYHOCT, a KapToabprKaTenat, CbOTBETHO
JonbAHUTENHUAT KapToabp:KaTen, cnefiBa fa MNOTBbpAM
[OOCTaBKaTa Ha KapTaTa, KaTo BAuwe TpuUTe CU UMeHa B
obpaTtHaTa pa3nucKa 1 NooXKN cO6CTBEHOPBYEH NOANMC.
IV.17. (HoB, npueT Ha 07.12.2020r., B cuna oT 15.12.2020r).
B cnyya Ha nocoyeH HeMb/ieH WMAM HETOYeH ajgpec 3a
[OOCTaBKa OT CTpaHa Ha KaptoabprkaTena, KakTo M KoraTto
KapTogbpaTenar, CbOTBETHO JonbaHutenHuar
KapToabprKaTen, He 6bAAT OTKPUTU HA MOCOYEHUA agpec,
baHKaTa He HOCKM OTrOBOPHOCT 3@ AOCTaBKaTa Ha KapTaTa. B
Tesn cnyyam KapTogbpkatenar, CbOTBETHO
JONbAHUTENHUAT KapToAbpKaTen, MoraT Ja nosayyart
KapTaTa OT K/JI0H Ha baHKaTa, KaTo ce npuaara CbOTBETHO Y.
IV.8.



V. MNpasa 7] 3aAbAXKeHuA Ha
Kaproabprkatena/LonbaAHUTENHUA KapToabpsKaTen.

V.1. KaprtogbprKatenat, cboTBeTHO [JOnNbAHUTENHUAT
KapToAbprKaTen, (Korato e NpUa0KMMO), MMa NpaBo:

V.1.1. pa M3BbpLBA NNATEXHUTE, HENNATEXKHUTE U
CNpaBOYHUTE YCAYTM W OMepauum C naaTeXkHaTa KapTa
CbIIACHO NOCOYEHOTO B HacToAwMTe O6wm Ycnosua u B
[0roBopa 3a M3gasBaHe Ha CbOTBETHaTa NaaTeXHa KapTta u
0,0 pa3mMepa Ha pa3nosiaraemarta HaJIM4HOCT Mo NaaTeXKHaTa
CMeTKa, CbOTBETHO A0 pa3mepa Ha pasnonaraemus
KpeauteH nMmuiT W a0 onpeaeneHute ot  baHkata
TPaH3aKUMOHHM NMMUTM 33 U3BbBPLUIBAHE HA MNAATEXHU
onepaumMmM ¢ 6aHKOBM MNAATEXHM KAPTW, MOCOYEHU B
TapudaTa nnm onpegeneHu ot Kaptoabprkatena B 4orosopa
33 U34aBaHe Ha CbOTBETHATa NiaTeXHa KapTa;

V.1.2. pa onpegena AMMUTM Ha nNaawaHe ¢
NNaTEXHU KapTy;

V.1.3. pga noucka 61OKMpaHe, CbOTBETHO
nebnoknpaHe, Ha nJaTeXHaTa KapTa, BKJYUTENHO B
cnydyaute no yn. VI8 oT HacToAwmTe O6LWM ycnoBus;

V.1.4. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r.) ga novcKa usgasaHe Ha HoB [MUH Ha xapTueH
HOCUTEN WM nNpeu3faBaHe Ha MJaTeXHa KapTa C
€N1eKTPOHHa AocTaBka Ha MWH no SMS npu 3abpassaHe Ha
cblectsyBawma uU ga npomeHa [MMNH Ha TepmuHanHo
yctpoicteo ATM Ha BaHKaTta uan Ha apyrn 6bArapckm 6aHkm
32 KapTM cbC cuctemeH onepatop bOPUKA;  pa 3asasu
Cb3AaBaHeTo UK NpomaAHaTa Ha 3D cTaTuyeH cekpeTeH Koj,
33 UennTe Ha M3BBbPLUBAHE Ha MNIATEXHW onepauumn no yn.
111.8.5 1 un. VII.2 ot HacToAwmTe O6WM ycnoBmA.

V.1.5. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) pa noucka u4pe3 KOHTaKTHMA LLeHTbP 3a
KIMEeHTU WAM B KAOH Ha baHkata wam npes [AdurutaneH
nopTan 3a 6U3HeC KAMEHTU eAHOKPATHO OTO/oKMpaHe Ha
ycanyrata MMH  no SMS npu  rpewHo BbBeaeH
aBTEHTUKALMOHEH U/UAn NAEHTUONKALMOHEH KOoA;

V.1.6. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) Aa noucka NUCMEHO MAM 4Yype3 KOHTaKTHMA
LEHTbP 33 KJAMEHTU UM npe3 JurutaneH nopTtan 3a 6GusHec
K/IMEHTU U34aBaHe Ha HOBA MJ1aCTUKA HA N1aTeXKHaTa KapTa
npu wusrybsaHe, YyHULLOKABaHE WAW MNPOTUBO3AKOHHO
OTHEMaHe Ha KapTaTa 1 ga nojay4u HosaTa nnactuka u NUH
Kopg, oT baHKarta.

V.1.7. pa nopasa Xanbwu po baHKaTa, cBbp3aHMU C
OTHOwWweHuATa mexay baHkata u Kaptogbpatena no
n3faBaHeTO M U3MOA3BAHETO Ha NaaTeXHaTa KapTa.

V.2. KapTogbprKaTenar, CboTBETHO JONbAHUTENHUAT
KapToabprKaTtes, (Korato e NPUAoKNMO), € OTbIKEH:

V.2.1. pa M3non3Ba NnatexHaTa KapTa CaMo MYHO
M CbrnacHo pJorosopeHuTe ¢ baHkaTa ycnoBma 3a
M34aBaHETO U U3MOI3BAHETO I;

V.2.2. (nam. Ha 31.08.2020r., B cuaa oT
03.09.2020r.) Aa npegoctaBn Ha baHKata Homep Ha
mobuneH TenedoH AUYHO WMAM Ype3 MbJAHOMOLLHUK C
M3PMYHO NBAHOMOLLHO, OTFOBAPALLO HA WU3UCKBAHWUATA Ha
yn. 1V.10, B KOeTo e nocoYyeH HOMEPHLT Ha MOBUAHUA
TenedoH, Ypes KoiTo ga nonyyaea MNMUH no SMS, sBpemeHeH
KOZ 3a uennTe Ha cb3gasBaHe Ha 3D cTaTuuyeH cekpeTeH Koa,

3D AMHaMUYeH CeKpeTeH Ko M Aa yBefoMABa He3abaBHO
baHKaTa npu npomaHaTa my;

V.2.3. cneqg nonydaBaHe Ha MWH pa ro cmeHu
He3abaBHO Ha ATM TepMMHaNHO YCTPOMCTBO Ha BaHKaTa
UAn Ha apyrn 6barapcku H6aHKM cbC cucTemeH onepaTtop
BOPUKA, KaTo YHULLOXN XapTUEHNA HOCUTEN NN CbOTBETHO
ba wustpue SMS ¢ nonyvyeHuAa nbpsoHayvaneH [MNH wn
nepnMognyHo (NoHe BeAHBXK Ha TPM MeceLa) Aa NPOMEHSA
NnH;

V.2.4. npu npomaHa Ha NMUH ga nsnonsea Kogose,
KOUTO He CbAbpXKaT MopeaHuM UAM MNOBTapPALWM Ce 4ucna,
poxaeHn patm, uuopu ot EMH, TenedoHHM Homepa,
aBTOMOOUNHM  HOMepa W Ap. NopjobHM  necHo
pa3no3HaBaeMu Uan acoummpanu c Kaptogbprkatensa umcna;

V.2.5. (u3m. Ha 31.08.2020r., B <cuna ot
03.09.2020r.) ga He cbobuiasa u/MAM npegoctaBa Mo
KaKbBTO M Aa e HauuH ceoA NMNH, Homep Ha nnaTexHa KapTa,
Aata Ha sanmgHocT, CVV/CVC koa, 3D cTaTmyeH cekpeTeH
Ko4 n 3D AMHaMMYeH CeKpeTeH Ko Ha HeonpaBOMOLLLEHU
M3, BKIOYMTEIHO HA Y/1IeHOBE HA CEMENCTBOTO CU MM Ha
ApYyrn cBon BAU3KM U POAHWHK, U A@ B3EME BCUYKU MEPKM
33 Oona3BaHe Ha pa3KpMBaHETO MM Mpes HeONPaBOMOLLEHU
nvua;

V.2.6. (u3m. Ha 31.08.2020r., B <cuna or
03.09.2020r.) ga He 3anucea csoa [WH, 3D cTaTuyeH
cekpeTeH Koa 1 3D gMHamMuyeH cekpeTeH KOoA HUKbAe U Aa
He M CbXpaHABa 3aefHO C MJaTeXHaTa KapTa, W Aa
npeanpueme BCUYKNU APYTY MEPKU C Orfen 3ana3BaHeTo um
B TaliHa, BKAOYMTENHO Aa He M3non3ea eauH u cbuy, MUH-
KOA MPOABL/KMTENIHO Bpeme, KaKTo W O3  3akpuea
KNaBWaTypaTa Ha CbOTBETHOTO TEPMMHAJTHO YCTPOMCTBO NpPU
BbBeXxaaHe Ha MNMNH c uen Hey3HaBaHeTO My OT TPeTU IMLa;

V.2.7. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020)
Aa yBegomaBa baHKaTa He3abaBHO crnep y3HaBaHeTO 3a
yHULWOXKaBaHe, 3aryba, Kpaxba, npuceoABaHe WAU
HepaspelweHa ynoTpeba, BKAUUTENHO 3a HepaspelleHa
WAW HETOYHO U3MbJIHEHA NAaTeXKHa onepauusa C NaaTexHaTa
KapTa, KaKTo U 3a y3HaBaHe Ha MWH, 3D cTtaTnyeH cekpeTeH
Koa v 3D gMHamMUYEH CEKpeTeH Ko, OoT TPeTo /auue ypes
obaxkpgaHe Ha TenepoHeH Homep 0700 117 17, unam KpaTbk
Homep *7171 3a aboHatM Ha 6baArapckn Mob6UAHM
onepatopu unmn +359 2 483 1717 3a obarkaaHWA OT HyKO6UHa;

V.2.8. npn ocnopBaHe Ha M3BbPLIEHA C KapTaTa
nnaTeXHa onepauusa, Aa yBeAomMM HesabaBHO cnep
y3HaBaHeTo baHKaTa Mo HayuMHa, NOCOYEeH B MpeaxonHuA
uneH n aa nonbvaxHu Gopmynap 3a peknamaumsa no obpase,
KaKTO W A3 NpeaocTaBA BCUYKM AOKYMEHTU U MHPOPMALMA
BbB BPb3Ka C OCNOpeHaTa NaTeXHa onepauns;

V.2.9. pa cbxpaHABa pasnUCKM 33 U3BbPLUEHUTE C
naaTeXHaTa KapTa onepauuMuM W Npu MOUCKBaHe Ja U
npepocTtasa Ha baHKaTa;

V.2.10. npu npobnemn c onepaumsa Ha ATM uaun
MOC TepmuHan BegHara ga ce cBbpKe ¢ baHKaTa M Aa He
npvema nomoLy, CbBETU UAM APYF BUA, Hameca B npobiema
OT LA, Pa3/INYHK OT TeniedpOHHMA onepaTop Ha baHKaTa;

V.2.11. pa ce noanucea, B C/ly4al Ye TePMUHANBT
ro U3WNCKBa, BbPXYy KBUTAHLMUTE 3a Npoaaxba nam terneHe
Ha nNapu B 6poit, pasneyataHu ot NNOC TepMUHan, No Ha4uMHa,
KOWTO CbOTBETCTBA Ha MOAMWCA BbPXy [AOKYMeHTa 3a
CaMONIMYHOCT, C KOETO YyAO0CTOBEPABA, Ye € CblNaceH ¢
HanpaBeHaTa TpaH3aKLms;



V.2.12. pa ce nerMtMumupa C AOOKYMEHT 3a
CaMOJINYHOCT, NpU MNOMCKBaHe OT CTpaHa Ha Tbproseu,
npuemaly, naawaHua ¢ NaaTeXHU KapTu;

V.2.13. pa BbpHe nnaTerkHaTa KapTa B baHKaTa
nNpu NOBPEXKAAHE NN YHULLOXKABAHE Ha NAaTeXHaTa KapTa,
M3TMYaHE Ha CPOKa M Ha BA/JIMAHOCT, NpPW MNpPeaCcpPOYHa
M3MCKYEMOCT Ha W3NON3BaHWA KpeauTeH JUMUT WU
npekpaTaABaHe Ha forosopa 3a 6aHKoBa KapTa MK JorosBopa
33 NnaTeXHa CMeTKa, KbM KOATO e u3gajeHa KapraTa He no-
KbCHO OT eAMH mecel, OT HacTbMNBaHETO Ha CbOTBETHOTO
cbbutue;

V.2.14. panopabprKa no niatexHara cM CMeTKa/m
CW HaNWYHOCT 33 M3BbPLUBAHE HA MNATEXHWUTE onepauun ¢
nnaTe)Hata KapTa M 33 3anjalaHe Ha AbJAKUMUTE Ha
baHKaTa Takcu M KOMUCUOHU, CbOTBETHO Aa He NpeBuULIaBa
paspelweHna KpeguTeH AMMUT NO KpeauTHaTa naaTeXkHa
KapTa. AKo KapTogbprkatenat pgonycHe cymaTa Ha
Nnos3BaHWUTE NOCPEACTBOM NJIaTeXKHaTa KapTa (BKAYUTENHO
ypes JONbJHUTENHA NAaTe)Ha KapTa) cpeactea  Aa
HaJBMLWWM pasnonaraemarta Ha/MYHOCT MO MJaTexHaTa
CMeTKa, KbM KOATO e wu3gajeHa n/aTexHata KapTta,
CbOTBETHO A3 HaABMLIM paspelleHua KpeauTeH AUMMUT,
baHKata Mma npaBo Aa 33a4bAXM BCUYKU CMETKU Ha
Kaptogbpkatena npu  baHkata cbc cymata Ha
HaZBWLIEHMETO, BK/OYMUTENHO, KOraTo e Heobxoammo —
ypes OTKyMyBaHeTO Ha cpeAacTBa MO CMETKUTE Ha
KapTogbpxartena B YyXAecTpaHHa BasiyTa "
KOHBEPTUPaAHETO M No Kypca Ha baHkata B AeHA Ha
onepaumATa 3a KoeTo KaptoabprKaTenat pasa CBOETO
W3PUYHO Cbraacue ¢ NoAnucBaHe Ha CbOTBETHUA AOroBop 3a
nnaTeXHa KapTa;

V.2.15. ga He wu3noAa3Ba nAaTeXkHaTa KapTa 3a
M3BBbPLUBAHE HA MNATEXHM ONnepaLmm, CBbP3aHM NO KaKbBTO
M Ja € HauMH C [eHoCTM C  BUPTYanHU BaayTu
(KpunTOBaNYTU, BUTKOMHM U NP.) BKAOYUTENHO, HO HE CamMo,
NAalWaHna KbM NaatGopmmM 3a TbProBUA C TaKMBA BaNyTU.
baHKaTta He npepocTaBA NAATeXXHW YCAYrU, CBbP3aHU C
BUPTYaNHU BanyTU CbrNacHO Npeaxo4HOTO U3pedeHune, n He
HOCM OTFrOBOPHOCT 3a npeTbpneHn ot KapToabp:katena
n/vam ot JoNbAHUTENHUA KAPTOAbPIKATEN BPeaM, CBbP3aHM
C MW NPOU3TUYALLM OT AENHOCTU C BUPTYasIHU BanyTu.

VI. MpaBa 1 3aabmKeHMA Ha baHKara.
VI.1. baHKaTa ce 3aabaKaga:

VI.1.1. pa ocurypAsa Bb3MOMKHOCT 33 U3BbpPLUBAHE
Ha NANaTeXHUTe, HenMaTeXXHUTe W CNPaBOYHU YCAYTU U
onepauuu € NNaTeXHaTa KapTa CbrNacHO YroBOPEHOTO B
HacToswmTe O6LWKM ycnoBMA U B AOroBopa 3a M3gaBaHe Ha
CbOTBETHaTa NAaTeXHa KapTa;

VI.1.2. pa npensgage HOBa NNaTeXKHa KapTa C HOB
MWH no SMS nnun camo Hos MNH Ha xapTreH npu 3abpaBsaHe
Ha MWUH, nnu B cny4ai Ha
nsrybsaHe/Kparkba/yHULLOKaBaHe WAM  pPa3KpUBaHE Ha
NepcoHannsmpaHuTe  3aWMTHU  XaPaKTEPUCTUKM  Ha
naaTeXHaTa KapTa, KaKTo U NpW U3TUYaHe Ha CPOKa M Ha
Ba/IMAHOCT CbIIACHO YrOoBOPEHOTO B HactoAwmTe O6uwm
ycnosus;

VI.1.3. pa ocurypu BPbLLAHETO nam
npev3faBaHeTO Ha MJaTeXHaTa KapTa, B CAyyall Ha
33/bpXKaHe Ha MnAaTeXHaTa KapTa OT TepMUHANAHO
ycTpoiictso ATM;

VI.1.4. pa 6n0Kupa onepaummuTe C NaaTexHaTa
KapTa He3abaBHO cnep nosyyaBaHe Ha yBegOMEHWE OT
Kaptogbprkartens, CbOTBETHO oT JdonbaHntenHuna
KapToabpKaTen, OTNpaBeHO MO pega Ha un. V.2.7 ot
HacToAwmTe O6LWKM ycnosus;

VI.1.5. pa cbaeicTBa 3a pelwasBaHe Ha C/yyau Ha
OCMOpeHN nNANaTeXHW onepaumm nNpu  CBOEBPEMEHHO
ocurypeHa nbAHa  AOKYMeHTauma oT  KaveHTta, B
CbOTBETCTBME C MpaBuaaTa Ha cboTBeTHata MKO wu
npoueaypuTe Ha baHkarta;

VI.1.6. ha ocurypm HefoCTbNHOCT Ha
nepcoHann3npaHuTe CpeacTBa 3a CUTYPHOCT Ha NaaTeXHaTa
KapTa 3a 1ua, pasandHm ot KaptoabprkaTtens, CbOTBETHO OT
JonbaHutenHuma KapToabprkaTten, 6e3s  TOBa ba
ocBoboXKaaBa KapTtogbprkatens, CbOTBETHO
JonbaAHUTeNHUA KapTogbpKaTen, OT 3a4b/XKEHUATa My no
yn. V.2. oT HactoswmTte O6LWM ycnoBus;

VI.L1.7 pa cbxpaHABa B 5-roguweH  cpok
MHbOpMaLMa, KOeTo MOo3BO/IABA MpocieasBaHe Ha
onepauumuTe, U3BbPLUEHU C MIaTeXHa KapTa;

VI.1.8. pa cb3gage HeobxoAMMUTE TEXHUYECKU M
ApYrv ycnoBus 3a npuemaHe 6e3ni1aTHO Ha yBegoMIeHNA OT
KapTtoabpartens, CbOTBETHO oT JonbnHutenHua
KapTogbpKaten no pega Ha yn. V.2.7 no BCAKO Bpeme Ha
OEHOHOLWMETO M NPU MMCMEHO UCKaHe, OTMPaBEHO B CPOK A0
18 meceua, cyMTaHO OT [JaTaTa Ha CbOTBETHOTO
yBegomieHue no ya. V.2.7, pa npefoctaBuU CbOTBETHUTE
[0Ka3aTesICTBa, Ye e HanpaBeHOo TaKoBa YBeAOM/IEHUE;

VI.1.9. pa He wu3npawa waM npeaocrtaBa Ha
KapTtoabpartens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKaTen, HenoucKaHa NnaTeXHa KapTa, OCBeH B
cnyyauTe, npeaBuaeHun B HactoAwmTe Obwm ycnosus;

VI.1.10 (HoB, npwueT Ha 31.08.2020r., B cuna ot
03.09.2020r.) ga ocurypsiBa Bb3MOXKHOCT 33 Cb3ZaBaHe U
npomsaHa Ha 3D cTtaTuyeH cekpeTeH Koa W Aa u3npawa 3D
OVHAaMUYeH CeKpeTeH Ko, B CnyYyauTe U Mpu YCNOBUATA,
npeasuaeHu B pasaen VIl ot HactoswmTe O6bWwu ycnosums.

VI.2. baHKaTa uma npaso:

VI.2.1. pa onpegena MakCMManHUTE  CymMu
(numuTuTe) n/van 6poa Ha naaTeHUTE ornepauumu,
M3BbPLUBAHU C KapTaTa 3a onpeaeneH nepuoga;

VI.2.2. Aa He JONYCKa M3BBbPLUBAHETO HA NNATEKHU
onepauuMu ¢ naaTeXHaTa KapTa, B C/lydald Ha HaZBULLABaHe
Ha pasnosiaraemoTo Canfo Mo  NAaTeXHaTa CMeTKa,
CbOTBETHO MPW NPEBULLABAHE HAa Pasnosiaraemma KpeguTeH
NMMWUT MO KpeauTHa KapTa, Ha /SIMMWUTUTE 33 CTOMHOCTTa
n/unu 6pos Ha nnaTeXHUTe onepauuu, B CAy4Yalh Ha
M3BbPLIBAHE HA NAATeXHM onepalunn BbB BUCOKOPUCKOBM
ObPKaBu M/MAN TbprosumM, onpedeseHn Kato Takuea no
npeueHKa Ha baHkaTta. KaptogbpKaTenat moxe ga nonayyu
MHbOpMaLMA 33 OrpaHMYeHMATa NO  NPeaxofHOTO
n3peyeHWe B KJOH Ha baHKaTa uan ypes obaxpaHe Ao
KOHTaKTHMA LEeHTbP 33 KANEHTH;

VI.2.3. no BCsKO Bpeme Aa npexsbpau (uepmpa)
M3UANO0 MAM YaCTUYHO B3eMaHuATa CUM NO A0orosopa 3a
npeaocTaBAHe Ha KpeauTeH TMMUT Ha TPeTU nua;

VI.2.4. pa 6n10KMpa NnaTexHaTa KapTa B cAeaHuTe
HeusyepnatenHo M36poeHn cayd4aun: HapylwasaHe w/wmam
HeM3NbJHEHME Ha pa3nopeabute Ha AOroBopa 3a U3gaBaHe
Ha CbOTBETHaTa NJaTe)KHa KapTa W/WAM Ha HacToAMTe
O6wm ycnosua oT cTpaHa Ha KapToabpikatens u/mau Ha



JonbnHutenxua KapToAbpaTen; CbMHeHue 3a
Hepa3speweHa ynotpeba Ha nnaTexHaTa Kapta uWau
CbMHeHMe 3a ynoTpeba Ha naaTerKHaTa KapTa C Len Mu3mama;
3HAUMTENIHO HapacHan pPUCK OT HeU3MbJHEeHUe Ha
334b/KEHMA 33 BPbLWAHE HA W3MNON3BAHUTE CymMU MO
[OroBopa 3a MnpeaocTaBAHE Ha  KpeguTeH  JIMMUT;
nonyyasaHe Ha ysBegomseHne oT Kaprtoabpiartens,
CbOTBETHO OT [loNbAHUTENHUA KapToAbpKaTen no peaa Ha
yn. V.2.7. ot HactoawuTe O6WM yCNOBUSA; NPU Ha/MuMe Ha
06EKTUBHU NPUYMHKM (KaTO, HO He camo, BK/OYBaAHE Ha
naaTexHaTa KapTa B CMUCbK C KOMMNPOMETUPAHU NIATEXHU
WMHCTPYyMeHTH, nonydyeH ot MKO; Hannume Ha paHHM 3a
M3MNoN3BaHe Ha KapTaTa Ha YCTPOMCTBA, 3a KOMTO BaHkaTa
uMa nHbopmaums, Yye ca 6UAM 0BEKT Ha MaHWUMyAMpPaHe;
3afbpyKaHa NaaTeXHa KapTa Ha TEPMMHANHO YCTPOMCTBO
ATM; HanMuMe Ha TexHuyeckm npobnem ¢ napTMaa
NNaTeXHW KapTu; MpeacpoyHO MacoBO npeusgaBaHe
nopagM Murpauusa Kbm HOB CTAaHOAPT MAM  KbM  HOBA
copTyepHa cucTema; MpM NOAyYaBaHeE HaA 3amMopHO
CbobLLeHMe 33 3aNop Ha B3eMaHUATa U/UAM CMETKUTE Ha
KapTtoabprkatena B baHKaTa; no WCKaHe Ha
Kaptogbprkatens, CbOTBETHO oT  [donbnHutenHua
KapToabpKaTen B npeasuaeHuTe B HacToAwmute O6WwM
YyCN0BMA CAyYau UAK B APYrU AOTOBOPU, CKAKOYEHU MeXAy
baHkata wn  KapTtopgbpxkatena. baHkata ysegomsasa
Kaptogbpxartena 3a 610KNpaHeTO Ha
[0CTbNa/M3BbLPWBAHETO Ha MAATEXHM onepaumMum u 3a
NPUYNHUTE NO BHL3MONKHOCT Npean 610KMpaHeTo UAK Haw-
KbCHO HenocpeACTBEHO c/el TOBA, OCBEH aKO AaBaHeTo Ha
TaKasa MHopmaL s He e NO3BONEHO NOPaAM CbobpaxkeHun
33 CUFYPHOCT UM CNAa3BaHETO Ha HOPMATUBHU U3UCKBAHMUA

VI.2.5. pa cbbupa OT BCUYKM CMETKM Ha
KapTogbp:kaTensa, paskputu B baHKaTa cymu, ObAXUMU M
BbB BPb3Ka C M34aBaHETO M M3NON3BAHETO Ha MJaTeXHaTa
Kapta ot Kaprogbpxatena u/mam  [JonbaHUTENHUA
KapTogbpykaTen, BKAOYMTENHO, KOraTo e HeobxoamMmo —
ypes OTKyMnyBaHeTO Ha cpeacTBa MO CMeTKUTe Ha
Kaptoabpxatena B yyXaecTpaHHa BanyTa 7
KOHBEPTUPAHETO M NO Kypca Ha baHkaTa B peHA Ha
onepauuATa.

VI.2.6. B cy4ait Ha CbMHEHME 3a UAK NPU Han4ne
Ha M3Mama MW 3anjaxa 3a CUFYPHOCTTA Ha MJaTeXHa
onepaumMa C nnaTeXHaTa KapTta MAM 32 camaTa NaaTeHa
KapTa, 4a He pa3spewn M3BbPLWBAHETO Ha MJaTeXkHaTa
onepauusa, Kato wm3npatmh SMS  cbobuweHue  Ha
Kaptogbprkatens, CbOTBETHO Ha LONbAHUTENHUA
KapTtoabprkaTten

VIl. (m3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MNnatexkHn onepaumu B UHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (M3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) Visa
Secure, cboTBeTHO Mastercard Identity Check, ca Tbproscku
MapKW Ha MeXAyHapoaHUTe KapToBW opraHusaumu Visa
International u Mastercard Worldwide v npeacrtasnsasat
cneuunantu MPOTOKOAM 33 uMAeHTUPUUMPaHE Ha
KapTtoabpkartens, CbOTBETHO Ha JdonbnHutenHua
KapToAbpyKaTen, M ycTaHOBABaHE Ha ABTEHTMYHOCTTA Ha
nnatexkHu onepaumm no Yn.lll.8.5 n un. VIL.2 oT HacToAawmTe
O6wwm ycnosus.

VII.2. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
KapToabp:kaTenar, CbOTBETHO JonbnHutTenHuAaT

KapToAbprKaTes, MMa Bb3MOXKHOCT A3 U3BbPLUBA NAATEXHU
onepaunn no 4n.lll.8.5. 3a NOKYNKM Ha CTOKWU WU ycayrn ot
TbProBuK, y4yacTBawm B npoTokoauTe Visa Secure,
cboTBeTHO Mastercard Identity Check, kaTo 3a paspeluaBaHe
Ha naaTexHaTa onepauus e Heobxogumo
KapToabprKaTenar, CbOTBETHO JonbnHntenHuat
KapToAbprKaTes, Aa BbBeAe HOMepa Ha KapTaTa, gaTtaTta Ha
Ba/IMAHOCT, TpMLMbpPEH Ko, oTneyaTaH Ha rppba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)), kakTO 1 3D ANHaMKNYeH ceKpeTeH Koa 1 3D cTtaTuueH
CEKpETEH Koa,

VII.2.1. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.)
CuntaHo ot 03.09.2020 r. Obb 3anoyBa noOeTanHOTO
BHeApABaHe Ha 3D cTaTUYeEH CeKpeTeH Kog, KOWTO C/YKM 3a
paspelwaBaHe Ha naaTeXXHUTe onepaunmn no ya. [1.8.5. nun.
VII.2 oT HacToawmTe O6WM ycnoBuMA M ce NPUCBOABA 3a
BCUMYKM KapTu, usganeHu ot baHkata Ha Kaptogbp:katenu,
CbOTBETHO HAa [JONbAHUTENHM KapToabpiKaTenu. 3a LenTa,
KapTogbpkatensar, CbOTBETHO JonbaHUTeNHUAT
KapToabprkaten cnegsa  na BbBede BpPEMEHeH Ko,
usnpateH oT baHkaTa upe3 6e3nnaTHO TeKcToBO (SMS)
cbobuieHMe Ha mobunHua TenedoH, 3aaBeH npes baHkaTa
oT Kaptogbprkatensa, cboTBETHO OT [onbAHUTENHUA
KapToabprkaTen, B chneuuanHa WHTepHeT cTpaHuua,
OOCTbNHA npe3 6yTOH Ha HayasHWA eKkpaH Ha WHTepHeT
cavta Ha baHkata www.ubb.bg. Mpu BAM3aHe B cawnTa,
KapToabpkatensar, CbOTBETHO JonbaHUTeNHUAT
KapToabprKaTes, BbBeXAa HOMepa Ha CbOTBETHATa
naaTeXHa KapTa, 32 KOATO Kenae aa cb3gaze 3D cratuueH
CEeKpeTeH KoJA, efHOKpaTHa napona, noJjydyeHa uypes
TekcToBO (SMS) cboblieHme Ha MobunHua TenedoH, 3anaBeH
npen baHkata oT KapTogbp:kaTena, CbOTBETHO OT
JONbAHUTENHUA KapTOLbprKaTes, U BPEMEHHUA Ko Mo
npeaxofHOTO U3peyeHue Ha HactoawwmaA vneH VIL.2.1. Cnepg
BbBEXAAHETO UM, KapTogbp:kaTenar, CbOTBETHO
JONbAHUTENHUAT KapToAbp:KaTen, NoayvyaBa Bb3MOMKHOCT
Aa cb3aje n3BecTeH camo Ha Hero 3D cTaTU4eH cekpeTeH
KOZ 33 CbOTBETHaTa KapTa. 3D CTaTUYHUAT CEKpeTeH Kop,
cnefBa na e C Ab/MKMHA OT OCEM CMMBOMA WM Aa CbAbpiKa
noHe egHa 6ykBa, unMdpa n cneymaneH CMMBOAN.

VII.2.2. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OVNHAMUYHUAT CEKpeTeH Kog ce reHepupa oT baHkaTa 3a
LennTe Ha paspellaBaHe Ha MATeXHWUTe onepalmn no Y.
111.8.5. n un. VI.2 ot HacToAwmTe O6wM ycnosua w
npeactaBnfaBa efHoOKpaTeH uuvdpoB Koa, M3NpallaH oT
baHKaTa uype3 6e3nnaTtHO TekcToBOo (SMS) cboblieHMe Ha
MOBUNHUA TenedoH, 3asBeH U perncTpupaH npes baHkaTta
ot Kaptoabprkatens/[LonbAHUTENHUA KapToAbpiKaTen no
CbOTBETHUA pea.

VI.3. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexkHu onepaumn no un. 11.8.5. nun. VII.2 ot HacToAwmTe
06LwmM ycnoBus, KOUTo ca Ha ctoiHocT Ao EUR 30 (Tpuaecer)
eBpo (MNM cbOTBETHATa PABHOCTOMHOCT BbB BajyTaTa Ha
CMeTKaTa), ce paspellaBaTt oT KapToabprKaTens, CbOTBETHO
oT JonbAHUTENHUA KapToabpiKaTen, ype3 BbBeXAaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaJMAHOCT, TpUundpeH Koa,
oTneyaTaH Ha rbpba Ha KaptaTa (Card Verification Value
(CW) wam  Card Verification Code (CVC). Cnep
M3BBbPLUBAHETO Ha MeT MOpeAHW MNAaTeXHU onepauum no
Hactoawma uyneH VIL3., KapToabprKaTenar, CbOTBETHO
JOonNbAHUTENHUAT KapToabpiKaTen, cneasa na BbBene,
OCBEH [JaHHMTe MO npeaxodHOTOo wu3peyeHnune, u 3D
ONHamunyeH cekpeTeH Ko 1 3D cTaTuyeH cekpeTeH Kog, 3a



uennTe Ha paspellaBaHeTO Ha cheaBallata naaTeXkHa
onepauua. lpaBunoTo No npegxoaHOTO WU3peyeHue ce
npunara CbOTBETHO C/nen M3BbPLUIBAHETO HA BCEKU neT
nopeaHu NAaTexHu onepauumn CbracHO U3peyeHue NbpPeo
Ha HACTOALLUA YJIeH.

VII.4. (n3m. Ha 31.08.2020r., B cmna ot 03.09.2020) 3a uenute
Ha cb3gaBaHe Ha 3D cTaTM4eH cekpeTeH Koh W 3a
nonyyasaHe Ha 3D AMHamnyeH  ceKkpeTeH  Kopa,
KapToabp:katenat/[LonbAHUTENHUAT  KapToabpiKaten e
ONbXKeH fJa npepocTaBu Ha baHkaTa akTyaneH mobuneH
HOMep ¥ Aa yBegomasa baHKkaTta nucmeHoO Npu NpomsaHa B
HOMepa, KaTo Npu Annca Ha ysegomneHue, baHkaTa He HOCK
OTFTOBOPHOCT 3@ HEBB3MOMHOCT 3@ W3BbPLUIBAHE Ha
NAaTeXHM ONepaumum C NnaTexKHaTa KapTta u/uam 3a Bpeau,
NPOU3TEKAN OT AN CBBP3aHU C U3NPALLAHETO Ha Kogose 1
napoiuM cbobpasHO YroBOpPeHOTO B HacToAwmTe O6Wwwm
YCNOBWA Ha TaKka NpesoCcTaBeHUTE MOBUIHN HOMepa.

VIL.5. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
cnyydan ye KaptoabprKaTensT, CbOTBETHO JOMbAHUTENHUAT
KapToabprkaTesn, 3abpasu cBoa 3D cTaTUYEH CEKPETEH KOA,
n/Mnun kenae Aa ro NPOMeHu, TOM cneasa Aa Ce CBbpXKe C
baHKaTa nocpeactsom TenedoHHO obaxkaaHe Ha TenedpoH
0700 117 17, kbgeTo ga ce uaeHTMdULMpa n ga 3adaBu HOB
BpemeHeH Koa W Aa cneaBa CTbMKUTE, NMOCOYEHW B YA.
VII.2.1. oT HacToAwmTe O6WM ycnoBMA 3a UenMTe Ha
Cb3gaBaHe Ha HoB 3D cTaTMyeH cekpeTeH KogA 3a
CbOTBETHATA KapTa.

VIL.6. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
C/ly4ai Ye Npu paspellaBaHe Ha NAaTeXHa onepauuna no Y.
1.L8.5. n un. VI.2 oT Hactoswmte O6wmM ycnosus,
Kaptogbpratensr, CbOTBETHO JonbaHutenHmat
KapToabprKaTen, sbBede rpeweH 3D AMHAMUYEH ceKkpeTeH
KOZ, TO TOM MMA Bb3MOXKHOCT [a 3afBM Ha CbLMA eKpaH,
KbAEeTO WM3BbpLIBA TPaH3aKUMATA FEHEPUPAHETO Ha HOB
CEeKpeTeH Kog, Ype3 NPUIOXKEHMA B CTPaHMUATA JIMHK, A0
[Ba NbTU 32 CbOTBETHATa NJaTeXHa onepauua

VII.7 (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) AKo
Kaptogbprkartensr, CbOTBETHO JonbaHutenHmat
KapToabprKaTen, BbBee nocnefoBaTeNIHO TPU MbTU noapes,
rpeweH 3D guHamunueH Kog u/vnn 3D cTaTMueH cekpeTeH
Koz, baHKaTa 6/10KMpa niaTeKHaTa KapTa 3a M3BbPLUBAHETO
Ha nnatexHu onepaumn no yn. l1.8.5. n un. VIL.2 ot
HacToswmTe O6LWM ycnoBma. 3a akTMBMPAHETO Ha KapTaTa 3a
M3BbPLUBAHETO Ha MAATEXXHW onepauuu nNo npeaxonHOTO
uspeueHue, Kaptogbprkatensr, CbOTBETHO
JonbaHUTeNHUAT KapToabpiKaTten, cneasa Aa ce CBbpxKe ¢
BaHkaTa nocpegctsom TenedpoHHO obarkaaHe Ha TenedoH
0700117 17.

VII.8. (HoB, npueT Ha 31.08.2020r., B cnaa ot 03.09.2020r.)
KapTtogbpatensr, CbOTBETHO JonbaHutenHuat
KapToabprKaTen, ce 3a4b/iXKaBa Aa npeanpueme BCUYKU
HeobxoAuMMM MepPKK cpeLLy y3HaBaHeTo M ynotpebaTa Ha 3D
OMHAMUYHUA cekpeTeH Koa U 3D cTaTUUYHUA CeKpeTeH Koa, oT
APYrY 1L, KaTo e ANbXKEH Aa M U3N0A3Ba e4MHCTBEHO U
camo an4Ho. 3D AMHAMMYHMAT cekpeTeH Kog u 3D
CTaTUYHUAT CeKpeTeH Ko npeAcCTaBnABaT MepcoHanHa
3alMTHA  XapaKTepUCTMKA Ha nNnatexHata Kapta M
KapToabpaTtenat/[JonbAHUTENHUAT KapToabpaTen uma
BCMYKM 33a4b/IKEHUA 33 ONA3BAHETO My, KakTo u Ha [UH,
npeasuaeHu B Hactoawmte O6LLM ycnosua.

VII.9 (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.).
KapToabp:katenat/[LonbAHUTENHUAT  KapToabpiKaten e
ONbXKeH fa yBefomu He3abaBHO baHKaTa nmpu nosayyeHu

3anuMTBaHWA 33 BbBEXXAaHe WAM npegoctaBaHe Ha 3D
OVHAMWYHUA CeKpeTeH Kog n/wnmn 3D cTaTUYHMA CekpeTeH
KOZ, OT BCAKAKBU U3TOYHULM, HAYMHU HA KOMYHUKALMA U NO
BCAKAaKBM MOBOAM, PA3NMYHWM OT pa3peLlaBaHETO Ha
nnatexHu onepaumm no yn. l11.8.5. nun. VII.2 ot HacToAWwMTE
O6wwm ycnoBus, BKA. U 32 YCTAHOBEHM HEMPABOMEPHM ONUTH
3a y3HaBaHe Ha naposuTe.

VIIl. Takcn 1 KOMUCUMOHHMU, AbKUMM OT KapToabprKartensa.
MpeBanyTupaxe.

VIII.1. Mpun cna3saHe Ha yroBopeHoTo B yn. 1.2, .4 n I.5 ot
HacToAwmTe O6LWM ycnoBmsA, 3a M34aBAHETO U U3MON3BAHETO
Ha naaTekHaTa KapTa/u, KakTO M B CAy4auTe, M3PUYHO
nocoyeHun B HacToawwmMTe O6WM ycnosua u/uam B gorosopa
33 CbOTBETHATA MJaTeXHa KapTa, KapToabpKaTenat Ab/Ku
Ha baHKaTa TakKCM M KOMWMCMOHHM, NOCOYEHU MO BUA WU
pa3mep B Tapudara.

VIII.2. Ha ocHoBaHue un. 21 ot Hapeaba 3 Ha BEHBE ot 18
anpun 2018 r. 3a ycnhosuATa M peda 3a OTKpMBaHe Ha
NAATEXHU CMETKM, 33 U3NMbJIHEHME Ha MJIAaTEXHM onepaLuu
1 32 U3M0N3BAHE HA NAATEKHU MHCTPYMEHTH, C NOANMCBaHe
Ha  CbOTBETHMA  [0OrOBOP 3@  NAaTeXHa  KapTa,
KapToabpaTenart AaBa M3pMYHOTO cu cbrnacue baHkata ga
cbbupa cnyebHO OT CMETKUTE My CYMM, ABIKUMKU N OT
KapTtoabpkatens no B3emaHusa Ha bBaHkaTa Kbm Hero,
(Hanpumep, HO He camo, NNaLLAHWUA Ha IMXBU, NOFACUTENHMN
BHOCKM MO KpeauTn W KPeaWTHU KapTu, PaA3HOCKM Mo
yBeoMABaHe U CbbUpaHe Ha B3eMaHUA U Ap.), KaKTo M 3a
TAaKCU U KOMMUCMOHW, Ob/KMMKU M OT KapToabpikaTens
cbrnacHo Tapudara, BKAKUYUTENIHO 3@ BCUYKM onepauun u
OEeNCTBUA, U3BBPLUEHN OT JONbAHUTENHUA KapToabpKaTen.
B cnyyait ye Banytata Nno cMeTKaTa/ute e pasavyHa oOT
BasyTaTa Ha Abara, baHkata Mma npaBo ga 3aKynu cyma,
paBHa Ha cymaTa Ha AbJra (No cboTBETHMA Kypc Ha baHKaTa
3a BanyTaTa Ha [AbAra), KaTo yAbPXWM M HanpasBeHUTe
pa3HOCKMU.

VIII.3. Tpu nnatexHn onepauumn ¢ nsgageHun ot baHKaTa
AEOUTHM W KpeauTHM NNATEXHM KapTM BbB BanyTa,
pasNvyHa OT Ba/lyTaTa Ha NAATEXHATa CMeTKa, CbOTBETHO Ha
KPeaAUTHUA JNMMMT M KOraTto BajsyTaTa Ha MaaTerkHaTa
CMeTKa, CbOTBETHO Ha KPeAUTHUA JMMUT, € Pas/inyHa oT
€BpO, U MNPV KOWUTO MNJIATEXHW Onepauumm ce W3BbPLUBA
MENKAYHAPOAEH  CETb/IMEHT  Ype3  MeXAyHapogHuTe
KapToBM opraHusaumu Visa/Mastercard, nam HaumoHaneH
ceTbAIMeHT ype3 ,bopuka” ALl, npu npeBanyTMpaHeTo Ha
cymaTa Ha onepaumata KbM baHKOBaTa CMeTKa, CbOTBETHO
KbM KpeauTHUA numuT, baHKaTta npunara akTyanHua Kbm
MOMEHTa Ha MpeBaNyTUpPaHeTOo OBbMeHEeH Kypc 3a Kacosu
onepauuun (cash operations), onpegeneH or baHKaTa, 3a
koeTo KapToabp:KaTenat faBa WM3PUYHOTO CU Cblaacue ¢
noAnNUCBAHETO Ha CbOTBETHMA AOrOBOP 3a MJIATEXHA KapTa.

IX. MNpepoctaBAHe Ha wuHPoOpmauua 3a nNAATEKHUTE
onepaumm ¢ NIaTeKHU KapTu.

IX.1. UIHPopmauma 3a nnaTexkHUTE onepauuu c AebuUTHM
NAaTeXHU KapTu, U34aZeHU KbM MIATEXKHA CMETKa, MOXKe
ha 6bae nonydyeHa oT Kaptoabprkatena no pefa Ha
nosy4yaBaHe Ha UHbOPMaLMA 33 NNATEXKHUTE onepaLun oT
NnAaTe)Ha CMeTKa CbrnacHo npeasuaeHoto B O6wuTe
YyCNoBMA 33 MNAATeXHW ycayrm 3a Ou3MYeckn auvua,
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cboTBETHO B O6WMTE yCNOBMA 33 NAATEXHWM YCAYrM 3a
6U13Hec KnMeHTN Ha baHkaTa.

IX.2. HPopmauma 3a nnatexkHM onepauum C KpeguTHU
NAaTeXHW KapTu moxe paga b6bae nonyyeHa oT
KapToabprkatena BeaHbX MeceyHO B K/JOH Ha baHKkaTa, B
OHNAMH U MOBUNHO BaHKMpaHe NpW CKAYEH A0roBop 3a
OHNaliH 6aHKupaHe, B nnatexHua noptan UPAY (3a
Kaptoabprkatenu no yn. 1.1.1 n npn CbOTBETHO NpuUnaraHe
Ha ycnoBuATa Ha baHKaTa 3a nniatexkeH nopTtan UPAY), ypes
ycnyraTta ,,ENeKTpoHHM n3Bectus (Npu CbOTBETHO NpuUaaraHe
Ha yCNoBMATa 3a U3NOA3BaHE Ha ycayraTa), Ypes usnpawaHe
Ha u3B/NeYeHMe Ha nocovyeH OT KapToabp:kaTena agpec
Cpelly 3annaliaHe Ha Takca (3a KapTogbp:kaTenu no un.
1.1.1).

IX.3. KapToabpkatenatr e gnbXKeH Aa nonara gbaXumarta
rpPUKa 3a NoslydaBaHe Ha MHPopmaumATa no ya. IX.1 u un.
IX.2 n pa yBegomu baHKaTta, B cayyait ye He Mo/ay4yasa
MHbOPMaLMA 33 NAATEXKHWUTE onepauum ¢ AebutHa wuam
KpeguTHa naaTeXKHa KapTa No HAKOW OT NOCOYEHUTE HAUYUHM,
KaKTO M pefoBHO Aa ce WHPopmMpa 33 M3BbBPLUEHUTE
TPaH3aKLUMU C NNaTEXHATA KapTa.

IX.4. baHKaTa 1 KapToabprKaTenaTt ce cnopasymaAsar, ye we
cuutaT, ye Kaptogbp:KaTtenart, cboTBeTHO JOonbAHUTENHUAT
KapToAbprKaTes, e y3Han 3a U3BbPLUBAHETO Ha CbOTBETHATA
naaTeXXHa onepaumMsa B MOMEHTA, B KOMTO 3a TaAx e Buna
[OCTbMHA WHbOpPMaLMA 33 TPaH3aKUMMTE MO HAKOM OT
HauYMHUTE, NocoYeHu B Y. IX.1 nIX.2.

X. KOHTaKTEeH LEeHTbP 3a KAUEHTMU.

X.1. KOHTaKTHMAT UEHTbp 33 KAMeHTM Ha baHKaTa
npegoctass no tenedoHa CAeaHUTE YCAYrn, CBbP3aHU C
nnaTexxHuTe KapTu no U3PUYHO UCKaHe Ha
KapToabprkatens:

X.1.1. BnokupaHe/akTMBMpaHe Ha [EOUTHWU U KPeaWUTHM
NNaTeXHU KapTw;

X.1.2. 3anBKa 3a nsgasaHe Ha HoB MWNH (3a KapToabprkatenm
noun.l.1.1.);

X.1.3. 3anaBKa 3a M3gaBaHe Ha HOBA NACTUKA Ha NNATeXKHa
KapTa (3a KapToabprkatenu no un.l.1.1.);

X.1.4. NMpomsAHa Ha K/JOH 3a A0CTaBKa Ha NaaTeXHaTa KapTa
(3a KapTogbprkatenu no un.l.1.1.);

X.1.5. NHbopmauma 3a orpaHuveHMAa 3a M3NON3BAHE HaA
nnate)Hata Kapta no un. VI0.2.2.Mu npemaxBaHe Ha
OorpaHuMyeHunATa No U3PUYHO UCKaHe Ha KapToabpkaTtens;
X.1.6. MpepocTaBAHe Ha CNPaBKM 3a NAATEXHW onepauun
naaTe)kHaTa KapTa (3a KapTogbpaTtenam no un.l.1.1.);

X.1.7. YBennyeHne Ha "AMMUTU 33 U3BBPLUBAHE HA NIATEXHMU
onepaumu (3a Kaptoabp:katenu no un.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MNonyyaBaHe Ha BpeMeHeH Koz, 3a LenuTe Ha Cb3faBaHe Ha
HoB 3D cTaTMyeH cekpeTeH Kog cbrnacHo un. VIL6 ot
HacToAwmTe O6LWwm ycnosua.

X1.9. (Hos, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.)
AKTMBMpaHe Ha MniaTeXHaTa KapTa 3a W3BbPLUBAHE Ha
nnatexkHu onepaunm no un. II.8.5. wn wun. VIL2. ot
HacToAwmTe O6wWM ycnoBus cbrnacHo uyn. VIL7 ot
HacToAwmTe O6LWwM ycnosua.

X.2. 3a rapaHTMpaHe Ha CUrypHOCTTa NPU NPOBEXKAAHETO Ha
pa3roBopa baHkaTa  M3uCKBa  uAeHTUPUMKAUMA  Ha
KapTtogbprkatens B 3aBUCMMOCT OT MOA3BaHUTE yCAyru no
TenepoHa M 3anucea  TenedOHHWMA  pasroBop C
KapToabp:kaTena c uen nogobpasaHe Ha ob6cnyKBaHETO U

yAOCTOBEpABaHe Ha HanpaseHuTe OT KapTtogbpkatena
n3AaBneHnA.

Xl. 3acrpaxoska Ha KapToabp:kartens.

XI.1. baHKkaTa npegnara Ha Kaptogbpatenn no un. [.1.1. ot
HacToswwmTe O6LWM yCI0BUA 43 Ce BKNOYM 33 CBOA CMETKA B
3acTpaxoBaTeNiHUTE MpoOrpamu 3a KapTogbprKaTenu Ha
KPeauTHU/[ebUTHM NNaTeXHU KapTW, NPeaocTaBsHU OT
3acTpaxoBaTenHute napTtHbopu Ha OBB. lMpwu cbrnacue,
KapTtoabpkatenat noanucea 3acTpaxoBaTesHa Mnoauvua,
cepTMdMKaT  MAM  Apyr  AOKYMEHT, u34aBaH  oOT
3acTpaxosaTesnure.

XI.I.1 3acTpaxoBaTtenHute npemuMnm ca 3a CMeTKa Ha
KapTtoabpiKaTtens, KaTto ce yabprKaT OT NnaTexHaTa cMeTKa
Ha KapTtogbprkatensa (3a 3acTpaxoBaTENHM  NpPemUM,
CBbp3aHM C AebUTHU naaTeXXHWU Kaptm) uam ot
pasnonaraemua KpeauteH JAMMWUT (33 3acTpaxoBaTesiHu
NpPemMnn, CBbP3aHM C KPegUTHU NNaTeXHU KapTu), 3a KOeTo
KapTogbp»aTenar AaBa CBOETO U3PUYHO Cbriacume.

Xl..2. BausaHeto B cuaa WM NpeKpaTABaHETO Ha
3aCTPaxXOBKUTE, MOKPUTUATA W U3KAIOYEHUTE PUCKOBE,
3acTpaxoBaTefiHUTE MpPemMun, HaAYUCNABAHETO Ha [AaHbBK
BbPXY 3aCTpaxoBaTe/IHUTE MPEMUU, KAaKTO U BCUYKU ApYrU
yC/NOBMA, Ce ypexAaaT B 3acTpaxoBaTesnHata noauua
(ceptuduKaT nau gpyr 4OKYMEHT) u/unm B obwmTe ycnosus
Ha 3acTpaxoBsaTenuTe.

XL1.3. Mpu m3nnawaHe Ha obe3weTeHNe NO 3aCTPaAXOBKK,
CBbP3aHN C KpeaUTHU NaaTeXXHW KapTu, KapToabpatenaT
ce CbracaABa BCUYKM 3aCTPaxoBaTeNHM obe3LleTeHnn aa ce
m3nnawatr Ha baHkata 3a ueauTe Ha noracABaHe Ha
3agbmkeHna Ha  KaptogbpkaTtena, dopmupaHu ot
M3MNON3BaHe HA OTNYCHATMA My KpeauUTeH TMMUT.

XI.1.4 B cnyyait Ye 3acTpaxoBaTesiHUTE 06e3LEeTEHNS U CyMu,
NnoJsly4eHn OT 3acTpaxoBaTenuTe, He MNOKPMBAT HaAMbAHO
3agbiKeHmaTa  Ha  Kaprtogbp:katena Kbm  baHKaTa,
Nnoco4yeHn B npeaxogHua uneH, KapTogbprKaTenat unu
HeroBuTe HacnegHULM HOCAT OTFOBOPHOCT 3a NoracABaHe Ha
OoCTaTbKa OT AbAra.

XI.1.5 B cnyyait Ye 3acTpaxoBaTe/iHUTE 06€e3LETEHNS U CyMH,
noayyYeHu oT 3acTpaxoBaTenurte, HagBuwWwasaT
3aabaKeHnATa Ha Kaptogbpkatena no ya. X1.1.3, pasnukata
cnej MbAHOTO NoracABaHe Ha Ab/KUMUTE Ha baHKaTa cymn,
ce npeBeXga no cmeTka Ha KapToabpikaTensa, CbOTBETHO Ha
HEeroBuTe HacneaHULM.

XI.1.6. 3acTpaxoBaTtenHuTte nporpamu ca ¢ BanuMgHoct 365
OHW 1 ce NOAHOBABAT aBTOMATUYHO BCAKA FOAWHA, KAKTO U
cnep NOAHOBABAHE Ha NAaTeXHaTa KapTa.

XI.I.7 KapToabpkaTenAt ce cbraacAsa, MNpPW HACTbNWAO
3acTpaxoBatenHo cbbutne, baHKaTa fJda npepocTasAa
MHbopmauma Ha 3acTpaxoBaTtens, Heobxoauma  3a
u3nnallaHe Ha obesuLieTeHmeTo.

Xl.2. C noanucBaHeTO Ha [orosopa 3a M3gaBaHe Ha
nnaTeXKHa KpeauTHa KapTta, Kaptoabpkatenute no yn. 1.1.2,
[aBaT CBOETO HEOTMEHUMO Cbr/lacue 3a CPOKa Ha BaINAHOCT
Ha KapTtaTa baHKaTa pa cknoum M Kaptoabpkatenart ga
nosi3Ba 3acTpaxoBKa ,lomoL, Npu NbTyBaHe B YyXKOMHA".
BnAnsaHeTo B cMia M npeKkpaTABAHETO Ha 3aCTPaxoBKaTa,
NOKPUTUTE U UIKOYEHUTE PUCKOBE, KaKTO U BCUYKU OpYru
ycnoBuMa ce ypexpgar B 3acTpaxoBaTesnHata noauua
/ceptnudumKat nam apyr AokymeHT/ n 8 O6wmTe ycioBus Ha
3acTpaxosaTens. 3acTpaxoBaTenHuTe npemmu 3a
nocovyeHaTa 3acTpaxoBKa ce 3annawart oT baHkata u



3acTpaxoBKaTa Cce MpaBu B 3aCTPaxoBaTe/IHO APYMKeCTBO U
npwu ycnosus, 3bpaHu ot baHKkaTa, a KaptoabprkatensT, ce
3ab/I’KaBa 43 CMasBa BCUYKWU YCI0BMA U U3UCKBAHMUA Ha
3acTpaxoBaTena. 3acTpaxoBKaTa e € Ba/IMAHOCT 33 CPOKA Ha
Ba/IMAHOCT Ha KapTaTa, KaTo Npu NOAHOBABaHE HAa KapTaTa,
TA Cce MnogHOBABa aBTOMATMYHO. B cnyyauTe, KoraTo
KapTogbp:katenar gonycHe npocpoyme B NOracABaHeToO Ha
YCBOEHUTE OT KPEeAUTHUA JAUMUT CYMU WUAN KpeauTbT
(KpeanTHMAT AMMnT) 6bAE 06ABEH 33 NPEeACPOYHO U3UCKYEM
nopazm KakBaTo 1 Aa e NPUYMHA, 3a4b/KeHneTo Ha baHKaTa
[a nogAabprKa nocovyeHaTa 3aCTpaxoBKa oTnaaa.

X1.2.1. baHKaTta n KaptoabprKatenmre no NnpeaxoaHua YaeH
Ce Cbl/1acABaT, Ye BCUYKM 3acTpaxoBaTenHn obesleTeHms 3a
nocoyeHaTa 3acTpaxoBKa Ce M3MN/allaT OT 3acTpaxosaTtena B
Nnos3a Ha 3aCTPaxo0BaAHOTO /INLLE N He CAyXKaT 3a noracsBaHe
Ha 3aZb/iKeHUuATa Ha KapToabprkaTtens.

XI.2.2. KapTtogbpkatenmte no 4a. 1.1.2 ce cbrnacasat npm
HacTbNUAO  3acTpaxoBaTenHo cbbuTMe baHKata Ada
npenocTaBn MHOPMaLMA Ha 3acTpaxoBaTens, Heobxoanma
3a u3nnawaHe Ha obesweTeHmeTo.

XIll. OtTroBopHOCTU Ha baHKaTa 1 KapTtoabprkatens.

XII.1. (M3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) baHKaTa
He HOCKM OTrOBOPHOCT 33 CAE/IKU M MPaBOOTHOLWEHMA, NO
NnoBOZ, Ha KOWUTO Ce M3MOA3Ba MJaTexHaTa KapTa.
KapTogbpkatensr, CbOTBETHO JonbaHuTeNnHmnAaT
KapToabpyKaTes, e OTrOBOPEH 3a BCUYKWM CBOU AENCTBUA U
3a4b/XKeHMA,  Npous3TUYalLKM  OT  M3MNOA3BAaHETO  Ha
nnaTeXXHaTa KapTa, KaKTo e U U3LUAN0 OTFTOBOPEH 33 BCUYKMU
LEeNCTBMA U 3a4b/IKEHUA, NPOU3TUYALLM OT M3NON3BAHETO
Ha MJlaTeXXHa KapTa OT CcTpaHa Ha JonbaHuTenHuA
KapToabprKaTen.

XII.2. KapToabpxatenar " JonbaHutenHmar
KapToabprKaTen ca AJbXHW Aa W3MOA3BAT MJaTexHaTa
KapTa B CbOTBETCTBME C [EMCTBALLOTO 3aKOHOAATE/CTBO,
HacToswmTe O6WM ycnoBuA M AOroBopa 33 M3gaBaHe Ha
CbOTBETHATa nNJaTeHa KapTta. KapTogbpKaTtenar w
JonbaHUTeNHMAT KapToabpiKaTen ca AJbXHU Aa nonarat
Ob/DKMUMATA FPUPKA, KaTo He M3MO0/I3BaT NAaTeXKHaTa KapTa u
He [JOnycKaT M3NON3BaHETO MM OT TpeTu uua 33
M3BbPLIBAHE HA AEWCTBUA UM 33 NOCTUFAHE Ha LieIn, KOUTO
ca 3abpaHeHn CbC 3aKOH MAM MoraT Aa yBpeaaTt AobpoTto
nme Ha baHkaTa.

XIl.3. baHKaTa Mma npaBo MO BCAKO Bpeme Aa 61okupa
usgageHnte  Ha  Kaptogbprkatend, CbOTBETHO  Ha
JonbaHUTENHUA KapToAbprKaTea, NAaTeXHU KapTu, KOraTto
UMa [laHHW, Yye No NaaTeXXHa cmeTKa Ha KapTtoabpartens,
pa3kpuTa B baHKaTa ca nocTbnuAM cpeacTBa B pe3ynTaT Ha
M3mMama, 3a KoeTo KaptoabpxaTenaT pfasa CBOETO
6€e3yc/I0BHO M HEOTMEHMMO Cbraacue.

XIl.4. KapToabpKaTenar HOCU OTrOBOPHOCT 32 BCUYKMU
NNaTeXHW onepaunu C NaaTexkHaTa KapTa, Korato TA e
npefocTtaBeHa OT Hero, CbOTBETHO OT [JonbaHWUTENnHuA
KapToabprKaTen Ha TPeTo nue.

XIl.5. bBaHKkata He oOTroBapAa 3a Heu3MNb/HEHME Ha
33 b/I*KEHNATa CU NO A0roBoOpa 3a M3aBaHe Ha CbOTBETHaTa
nnaTeXHa KapTa U HactoAwmTe O6LWM ycnoBMUA, HaCTbNMUAO
BCNEeACTBME HA WM3BbHPEAHU TEXHUYECKM MNPUYMHM, KaTo
CPUB Ha WHOPOPMALMOHHU CUCTEMW, NPEKbCBAHE Ha
KOMYHUKALMOHHU JIMHUKM, CNUMpPaHe Ha eNeKTpUYecKo
3axpaHBaHe U Ap., KaKTO U Npu U3BbHPeaHM 0BCTOATENCTBA,
KaTo CTUXWWHWM npupoaHM benctsuaA, OBLWOHALMOHANHM

CTayKM, TEXHUYECKU noBpean, U KAaKBUTO U Aa e Apyru
obcToaTencTBa U3BBH KOHTPOIa Ha baHKaTa.

XIl.6. BbaHKaTa He HOCKM OTrOBOPHOCT, aKO MNJATEXKHA
onepauua C MJaTeXHaTa KapTa e OTKasaHa nopaau
TEXHUYECKM NN KOMYHUKALMOHHU NPUYUHU B CUCTEMUTE HA
Apyrn onepatopu, 6aHKM MAW Apyrn  NMua, y4acTBalm B
NNaTeXHUA Mpouec, BKAKYUTENHO U MNPU  OTKA3 Ha
oTcpelHaTa CTpaHa Aga npuveme nAalWaHeTo nopaau
He3aBwucelm oT baHKaTa obcTosTencTsa.

XIl.7. BaHKaTa He HOCKM OTFrOBOPHOCT MpPWM OTKa3 3a
M3BbpLUBAHE Ha onepaLma C NaaTeXKHa KapTa nopagu aunca
Ha  pasnonaraema  HaJMYHOCT NO  CMeTKaTta  Ha
KapTtoabpkatens wanm npu HepocTaTbyeH pasnosaraem
KpeauTeH ANMUT.

XIll.8. B cnyvyaute, B KouTOo baHkata oTroBapa 3a
HepaspelweHa WAW HETOYHO WU3BbPLUEHA NAATeXKHa
onepauma C niaTexHa KapTa, 33 Aa 6bae aHraxupana
OTrOBOPHOCTTA n, 334 b/IKUTENIHO ycnosue e
KapTtogbpkartenart, CbOTBETHO JonbaHuTeNnHnAT
KapToAabprkaten, fAa e ysegomun 6e3 HeocHOBaTeslHO
3abaBAHe baHKaTa 3a HepaspeweHaTa WM HETOYHO
M3BbPLIEHA NAaTeXxHa onepauuna No HauyMHa, MOCOYEH B Y.
V.7., HO He No-KbCHO OT 13 meceua, CYNTAHO OT AaTaTa Ha
3agb/XKaBaHe Ha naateXHata CMeTKa, KbM  KOATO e
n3paneHa AebuTHa nnaTerKHa KapTa, CbOTBETHO € HamaJsleH
KPeAUTHUAT MMUT NPU Onepauum C KpeauTHa NAaTeXXHa
KapTa.

XI.9. KapTtogbp:Katenat noHacAa 3arybute, CBbp3aHM C
BCUYKWN HepaspeLlleHn NnaTtexHu onepaumun, NpomsTUyaLLm
OT M3MN0/I3BAHETO HAa M3rybeHa, OTKPaLHATa UAN HE3aKOHHO
NpMCcBOEHa nAnaTeXHa KapTa, HO He nosedye ot 100
nB. MMpaBUNOTO NO NPeAxXoaHOTO U3PEYEHME He ce Npunara,
KoraTto 3arybaTa, KpaxbaTta UaM He3aKOHHOTO NPUCBOsABaHE
Ha nnaTe)KHaTa KapTa He ca moraun aa 6bAaT yCTaHOBEHM OT
KapTtoabpxkartens, CbOTBETHO oT JonbnHutenHua
KapToAbprKaTen, nNpeau nNnalaHeTo, OCBEH KOrato Ton e
AeNCTBan ¢ uen nsmama, unv BpeaaTta e 6una npuymMHeHa ot
AelncTere unv besnencTemne Ha CAYKUTeN, Ha NpeacTaBuTen
MU HA KNOH Ha baHKaTa.

XI1.10.(u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
Cy4yal 4Ye HepaspeweHWM MJATEXHW onepauuu, ca
npuinHeHn ot KapTogbpkaTena,  CbOTBETHO  OT
JonbaHUTenHua KapToAbp)KaTen u4pe3 Mu3Mama UuanM ¢
Hen3NbAHEHWETO Ha e4HO UK NOoBeYe OT 3aAb/IKEeHMATA My
noun.V.2.1-V.2.8, VI.4, VII.8, VII.9. un XIl.8 ymuwineHo naum
nopagn rpyba HebpexHocT, KapToabprKaTenaT noHacA
3arybute He3aBUCMMO OT pasmepa UM.

XIl.11. Mpu cna3BaHe Ha yroBOPEHOTO B HAaCcTOALWMA pas3aen
Xll, BaHKaTa Bb3CcTaHOBABA Ha KapToabp:KkaTens CTOMHOCTTA
Ha HepaspeleHaTa nAaTeXxHa onepauua M Korato e
NPUIOXKMMO, BbB3CTAHOBABA NAATEXHATa CMeTKa Ha
KapTtoabpikatens B CbCTOAHWETO, B KOETO Ce e Hamupana
npeau HepaspelweHaTa onepaumsa C nNAaTeXHaTa KapTta,
He3abaBHO M BbBB BCEKM C/ly4ail He MO-KbCHO OT Kpaa Ha
cnepBawma paboTeH AeH, cnef KaTo e ycTaHOBMAA, UK e
6una ysegomeHa oT Kaptogbpsatena wuam ot
JonbaHuTenHna  KapToabp)KkaTen 3a  HepaspelueHaTa
onepauua, ocBeH, Korato baHKata wMma oOCHOBaTeNHMU
CbMHEHMA 32 M3Mama W yBeAOMWM  CbOTBETHUTE
KOMMETEHTHM OpraHu 3a ToBa.

XI1.12. YcTaHOBABaHETO Ha YMUCbA M rpyba HebpeskHoCT oT
CTpaHa Ha KapToabpkaTena, CbOTBETHO [lOMbAHUTENHUA
KapToAbprKaTesa, MOXe A3 Ce OCbluecTBM (HO He camo) no



eANH UIN HAKONKO OT CAegHUTE HAaYMHW: Ype3 NpoyyBaHe oT
CTpaHa Ha baHKaTa B pamKuTe Ha NPOU3BOACTBO Mpes,
MomuputenHata KOMWUCMA 33 MNNATEKHU CMOPOBE KbM
KomucmaTta 3a 3awmta Ha nortpebutenute; B cbaebHoO
NpPOW3BOACTBO; NPWU pa3ciesBaHe HA NONULENCKUTE OpPraHn
WAM Ha MeXAYHAapOoAHWTE KapTOBM OpraHusauuun, npes
KOWTO e 3amno4Hajsa npoueaypa No OCMOPBaAHO MNaaLAHe.
KapTtoabvprkatenar, CbOTBETHO JonbnHntenHuAat
KapToabprkaTen, AaBa CBOETO Cbraacue 3a NpoyyYBaHMATa No
HaCTOALLMA Y/IEH, KAaKTO M A3 OKa3Ba MbJIHO CbAeNCTBME 3a
M3ACHABaHE Ha NpoBepABaHUTe obcToATencTsa.

XI1.13. B cny4ait Ha HEOCHOBATE/IHO OCMOPBAHE OT CTPaHa Ha
KapTtogbp:katens nam Ha JonbAHUTENHUA KapToabprKaTesn
Ha TpaH3aKUMW, OENCTBUTENIHO M3BBPLUEHW OT HEro, MU
OCMopBaHe Ha CymaTa Ha TakMBa TpaH3aKuuu, baHkata nma
npaBo Aa NpeKkpaTtM oTHoweHuATa ¢ Kaptogbpkatenda, no
OTHOWEHWE HA KOWTO M Ja e M3NOoN3BaH MPOAYKT, KaTo
BK/IIOYMTENHO 065BM 33 NPELCPOYHO M3UCKYEMM HAKOU UK
BCUYKMTE CU B3eMaHUA Kbm KapToabpiKaTtens.

X11.14. B cnyyali 4e npu NpuKAOYBaHE Ha npoueaypaTta no
yCTaHOBABaHe Ha aBTEHTMYHOCTTAa Ha onepauuATa ce
YCTaHOBMW, ye OCnopBaHeTo e HEOCHOBATE/HO,
Kaptoabprkatenat  3annawa  BCUMYKM  pasxoguM  no
OCMOpPBAHETO, KAKTO M TaKca 3a HeoCHoBaTesiHa
peKknamaLms, CbrnacHoO CbOTBETHO NpUaoKMmaTta Tapuda. B
cnyyanm Ye Ha KapTogbp:kaTens e Bb3CTAHOBEHa Cyma
cbrnacHo 4n. XlIl.11, npn AoKa3BaHe HEOCHOBATeNHOCT Ha
OCMOpBAHETO Bb3CTAaHOBEHaTa Ccyma ce paebutupa ot
cmeTKaTta/KpeauTHUA AMMUT Ha KapTtoabpskatensa. AKo
cpeacTsaTa KbM MOMEHTA Ha AebuUTUpaHe ca He40CTaTbYHU,
baHKaTa Mma npaBo ga ¢opmupa gbar nog popmaTta Ha
HepaspelweH oBbpApadT, OMMXBABAH C JIMXBEH MNPOLEHT,
Cbl/1aCHO CbOTBETHO NpuaoKnumata Tapuda.

XIl.15. Ha ocHoBaHue un. 67, an.4 ot 3MYNC, baHKkaTa u

Kaptogbprkatenat no un. 1.1.2. porosapAar, 4ye B
OTHOLEHUATA NOMENKAY MM, NPOMU3TUYALLM OT A0roBopuUTe
no un. L2. u ot Hactoawmte O6wm ycnoswus,

Kaptoabpikatenart no un. 1.1.2. He moxKe Aa ce no3oBasa U
na yepnu npasa ot [nasa IV Ha 3MYMC, oT pa3nopeanbute,
nsbpoeHu B un. 67, an. 4 ot 3MYNC, u oT pasnopenbute B
HacToAwmTe O6WM ycnoBuA, OTPasABaLLM CbOTBETHUTE
3aKOHOBM TEKCTOBE, UMTUPaAHU B HacToAwmA Y. X11.15, kakTo
M He MOXe Ja aHraxupa OoTroBOpHOCTTa Ha baHKaTa BbB
BPb3Ka C Te3n pasnopendm.

XIil. NMpeKpaTaBaHe Ha AOroBOPM 3a NJIATEXKHU AeOUTHU n
KpeauTHU KapTu.

XIll.1. OcBeH aKko B CbOTBETHUA A0OrOBOP He e npeaBuaeHo
ApYro, A4OroBOP®T 33 U3AaBaHe Ha NaaTexHa AebuTHa uau
KpeauTHa KapTta/ KpeauTeH AUMMUT Mexay baHkata u
Kaptoabprkaten no un. 1.1.1. ce npeKpataga:

XIl.1.1. ¢ nucmeHo npegmssectne oT KaptoabprKatena 3a
OTKa3 OT npeusgasBaHe Ha NAaTeXXHaTa KapTa, nojafeHo
eAnH MeceL, Npeay U3TMYaHe CPoKa M Ha BaNIMAHOCT;
XIll.1.2. no Bpeme Ha CpoOKa Ha BaAMAHOCT Ha MaaTeXHaTa
KapTa, C MNUCMEHO eAHOCeAMUYHO npeaussecTMe oOT
KapTtoabpkatens.

XIII.1.3. Mpn Hannume Ha NPeanNOCTABKUTE, YTOBOPEHMU B U/l
1.4.;

XIll.1.4. egHoCTpaHHO OT baHKaTa — ako KapToabprKaTenar
He ce ABM 33 Aa NOAYyYMU NpeuspafeHa nnatexHa KapTta B
CPpOK oT 3 /Tpu/ meceua cnes M3TMYaHE Ha CPOKa Ha

BAaNMAHOCT Ha CTapaTa, KakTo U B C/ly4auTe Ha HapylueHue
W/MNn HensnNbAHEHME Ha pasnopeabuTe Ha 4OroBopa UK
Ha Hactoawute O6WM  ycnoBMA OT CTpaHa Ha
Kaptoabpkatensa unu JonbaHUTENHUA KapToAbpKaTen;
XIII.1.5. baHKaTa cu 3ana3Ba NpaBoOTO, Aa He npeusgaje
AebuTHa nnaTeXkHa KapTa, B C/lydald ye npes nocnegHute 12
mecela npeau AataTa Ha NpeusaaBaHe € HeAa He ca 6uau
M3BbPLIBAHM MAATEXHU Onepauuu, KaTo B TO3WU CAy4vai
OOroBopbT Ce npekpatABa C M3TUYAHETO Ha CpPOKa Ha
Ba/IMAHOCT Ha AebUTHATa NAaTexXHa KapTa;

XI.1.6. npy CMBPT MAW NOCTaBAHe MNoA 3anpelieHne Ha
Kaptoabpkatensa unu lonbAHUTENHUA KapToAbpKaTen;
XIll.1.7. B gpyru cnyyamn, npeasuaeHun B 3akoHa.

XIll.2. OcBeH ako B CbOTBETHMA AOrOBOP He e NpeasuaeHo
ApYyro, OroBOpP®T 33 U3AaBaHe Ha NiaTeXKHa AebuTHa KapTa
WM KpeauTHA KapTa /[0roBoOpbT 3a KpeaUTeH IMMUT MeXAY
baHKaTa n Kaptoabpkaten no yn. 1.1.2. ce npekpaTasa:
XIll.2.1. ¢ nucmeHo npegmssectve oT Kaptoabp:katena 3a
OTKa3 OT NpensgaBaHe Ha KapTuTe, NoAaLEeHO eauH mecel,
npeamu U3TMyaHe CPOKa Ha BaIMAHOCT Ha KapTuTe.

XIll.2.2. no Bpeme Ha CpoOKa Ha BaNMAHOCT Ha KapTuTe, ¢
nMCMeHo enHoceAMUYHO npeamussectme oT
KapTtoabpatena unn ot baHkaTta, Kato BCUYKWM M3AadeHU
KapTu cneaga ga ce BbpHaTt. KapTtoabpKaTenaT oTroBaps 3a
BCUYKM TPAH3aKLMM MO BCUYKN U3[a[EHM NO HEFOBO UCKaHe
KapTW, KOUTO ca oTpaseHn B BbaHKaTa, He3aBMCMMO fanu
TAXHOTO GMHAHCOBO NpeacTaBAHe B baHKATa e cnep AataTta
Ha MpeKpaTABaHe Ha CbOTBETHMA 4OrOBOP.

Xlll.2.3. ¢ nMCmeHO nNpeansBecTMe 3a NpeKpatABaHe oOT
KapToabpkaTens, B ciyy4alt Ha Hecbriacue C onpeseneHunTe
oT baHKaTta AMMWUTKU, TaKCKM WAW NINUXBEHU YC/IOBUA B
AByCceaMUYEH CPOK OT YBEAOMABAHETO 33 NPOMEHUTE, KaTo
KNneHTbT BbpHE BCUYKM KapTU KbM MOMEHTA Ha NojaBaHe
Ha YBELOMNEHUETO U U3LAB/IKN BCUYKU CYMU, AbIKUMU Ha
baHKaTa, B T.4. OCYETOBOAEHUTE C/ief, NPEeKpaTABaHETO Ha
gorosopa.

Xlll.2.4. egHOCTpaHHO OT baHKata — ako KapToabprKaTenar
He ce ABM Aa NOAy4YM NpensgageHa KapTta B CPpok ot 3 /Tpu/
meceua cnef U3TMYaHe Ha CPOKa Ha BAaAMAHOCT Ha cTapaTa
KapTa MAM MPU HapyllaBaHe Ha ApYrM AOTOBOPKM MeXay
baHkaTta 1 KaptogbpkaTens;

XIIl.2.5. baHKaTa cu 3ana3Ba NpaBoTO Aa He npeusgaje
KapTaTa, B C/ly4an Ye TA He ce U3N0/3Ba M Npe3 nocneaHuTe
12 meceua npegy patata Ha nogHossBaHe, (He ca 6uan
M3BbPLUBAHM NAATEKHU ONEepaumn ¢ Hes).

XI1.3. loroBopuTe 3a 6aHKOBM NAATEXKHU KapTK, C KOUTO ce
npeaocTaBAT npedepeHymanHu ycnosusa Ha
KapTogbprKaTenure, ce NpeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha Ba/IMAHOCT Ha M3AafieHaTa KapTa, KOraTto ToBa ce Hanara
nopagy o6eKTMBHA HEBBH3MOMKHOCT 3a MNOAHOBABAHETO UM
OT cTpaHa Ha baHkaTta npu yroBopeHuTe mexay baHkarta m
Kaptoabpkartens ycnosus.

Xlll.4. Mpu npekpatABaHe Ha CbOTBETHUA [0roBOp,
KapToabpXKaTenaT e ANbXKeH fAa Noracu BCUYKU ObIKUMMU
Cymu KbM baHKaTa, Npom3TMYaLlM OT OTHOLWEHUATA MeXAay
baHKkaTa n KapTogbprkatena no npekpateHua gorosop. B
C/y4alh 4Ye KbM MOMEHTa Ha MofaBaHe Ha MWCKaHe
npekpaTtABaHe Ha A0rosopa OT cTpaHa Ha KapToabpkaTtena
MMa BUCAWLA npoueaypa NO OCMOpBaHe Ha TPaH3aKuuu ¢
nnaTeXHa KapTa, [JAOroBOPHUTE NpPaBOOTHOLWEHUA ce
npeKkpaTaABaT cneq NpUKAOYBaHe Ha npoueayparta.

XI5, Tlpu npeKpaTABaHETO Ha CbOTBETHMA [O0roBOp
KapToabpXaTenat 3annawa HavyucnAaBaHMTe NepuoauyHo



Nno AOroBopa TakCu, NPONOPLMOHANHO HA U3TEKANA NEPUOS,
Ha fJeicTBMe Ha goroBopa. Korato TakMBa TaKkcu ca NaaTeHu
aBaHCOBO, Te Ce Bb3CTAaHOBABAT NPOMNOPLMOHANIHO Ha CPOKa
Ha NpeKpaTABaHETO, KaTo TOBa NPaBMW/IO He ce npuaara npu
npekpaTsaBaHe Ha [AO0rosopa MoOpagu HEU3Mb/HEHWE Ha
3a4b/IKEHME Ha efHa OT CTpaHuTe.

XIV. NopaBaHe Ha Xanbu. ANTepHATUBHU HAUMHM 33
paspelsaBaHe Ha cnopose

XIV.1. Bcekn KapToabprKaTten moxe ga nogane xanba sbs
BPb3Ka C NON3BAHETO Ha MIATEXHWU YCAyrM No HacToAwuTe
O6wm ycnosus No Hai-yaobeH HAauYMH 33 HEro: BbB BCEKM
KNOH Ha baHKaTta; npe3 UHTepHeT cTpaHuuaTta Ha baHKaTa;
Ha agpeca Ha ynpasaeHwe Ha baHKaTa; npe3 KoHTaKTHuMA
LEeHTbP 32 KAMEHTH.

XIV.2. anbaTa Mmoxe pga ce nofdade Ha CTaHOapTeH
dopmynsp Ha baHkarTa, KaTo KapToabprkatenar
3ab/IKUTE/IHO MOCOYBa HaW-manko pABe wumeHa, ElH,
cboTBeTHO Pupma n EMK Koa, TouyeH agpec, TenedoH 3a
BPb3Ka/eNeKTPOHEH ajpec, HauuMH 3a MoJyyYaBaHe Ha
OTroBOP WM MOAMNMUC, KAaKTO WU BXOAALL, HOMep OT nodajeHa
»anba npes MBP, KoraTo TakaBa e NofaAeHa BbB BPb3Ka C
npegmeTa Ha Kanbara.

XIV.3 B cegemaHeBeH cpoK baHkaTa oTroBapa Mo HayuHa,
nocoyeH ot KapTtogbp)katensa, wWaIM  ocBeAOMABa
KapTogbp:KaTena 3a CpoKa, B KOWTO Lie MoJyyn OTroBop,
KOWTO He MoXe pAa Hagsuwasa 35 paboTHM AHM oOT
nosiyyaBaHe Ha Xanbata, B c/lyyauTe, Korato e Haauue
baKTMyecka MAM npaBHa CNOXHOCT, KaTo Hanpumep -
CcbbupaHe Ha MHPOPMALMA OT NAATEKHU UHCTUTYLUN UK
LpYrY TPeTU nua, 3anNoYHaN0 HaKasaTesIHO MPOU3BOACTBO
No pasraexaaHua cnyyai u ap.

XIV.4. KoraTto baHKaTa He ce npousHece B npeasuaeHUTe no-
rope CpOKOBe, KAaKTO M  KOFaTo pelieHMeTo He
yoosnetsopaBa KapToabp:katena, cCnopbT MOXe Ja ce
OTHece 3a pasrnexgaHe oT lomupuTenHaTa Komucua 3a
nnaTeXHW cnopose Kbm KomwucmAata 3a 3awmta  Ha
notpebutennte. AapecbT Ha KomucusaTa 3a 3awmTa Ha
notpebutenute e: rp. Cooua 1000, nn."Cnaseiikos" NedA,
et.3, 4 n 6. JonbaHuTenHa HPopmauus 3a NMomupuTenHata
KOMMCUA 33 NnaTexHu cnopose kbm KomucuaATta 3a 3awmTa
Ha noTpebutenutTe M ycnosusaTa 3a HEMHOTO ce3upaHe e
HannyHa Ha WHTepHeT cTpaHuuata Ha [MomwupuTtenHaTa
KOMMKCUA 32 NnaTexHu cnopose kbm KomucuaAra 3a 3awmra
Ha noTpebutenute - https://abanksb.bg/pkps/.

XV. JInyHm gaHHu

XV.1. bBaHkata o06paboTBa  AMYHUTE  AAHHM  Ha
KapToabp:katens/[LonbAHUTENHUA  KapToabpKaTen  Ha
OCHOBaHWE W B CbOTBETCTBME CbC 3aKOHA 3a 3aluTa Ha
NNYHUTE gaHHuM  (33/14) u  O6wms pernameHT Ha
EBponeiickua napsnameHT u Ha CobBeta ot 27.04.2016r.
OTHOCHO 3aWuTaTa Ha ¢GU3MYECKUTe MLA BbB BPb3KA C
06paboTBaHETO Ha AMYHM JaHHW. C NoAnMCBaHeETO Ha
[OroBopa 3a M3JaBaHe Ha CbOTBETHATa MJATeXHa KapTa
KapToabpxaTtenat/JonbaAHUTeNHUAT KapToabpaTen
OEeKNapumpa, yYe ce e 3ano3Han ¢ AOKYMeHTa MHpopmayusa Ha
Obb A/l 3a obpabomeaHe HA AUYHU OGHHU, HaJIMYEH Ha
WHTEpPHeT caliTa Ha baHKkaTta 1 B 6aHKOBUTE CaNoHK, U Ype3
NOCOYEHUA AOKYMEHT € NoAYyYna MHbopmauma:

XV.1.1. 3a baHKaTa KaTo agMMHUCTPATOP Ha ANYHU
OaHHUW U KaK Aa ce CBbpKe C ANbXKHOCTHOTO nue No 3amTa
Ha NYHUTE JaHHKM Ha baHKaTa;

XV.1.2.(u3m. Ha 07.12.2020r., B cwuna oT
15.12.2020r.) KakBM Cca npaBaTa My BbB Bpb3Ka C
06paboTBaHeTOo M 3awWMTaTa Ha IMYHUTE MY AAHHM U KaK 43
' ynpaxHu, B T.4. MHGOPMALMA OTHOCHO NpPABOTO My Aa
noayyn nHGopmauma 3a BUAA Ha JaHHUTE, OTHACALLM ce A0
Hero, obpaboTBaHM OT baHKaTa M 3a TEXHWUA WM3TOYHWK, B
C/yyait ye He ca cbbpaHM OT KAMEHTa, NPABOTO My Aa NOUCKA
3a/IM4aBaHe, KOpUrMpaHe Uan U3TpMBaAHE Ha HEroBU JINYHU
JaHHKW, o06paboTBaHETO Ha KOMTO € HETOYHO Wau
HE3aKOHOCbOOPA3HO [JOKO/IKOTO 3a TOBa Ca Hanuue
3aKOHOBM MpPeAnocTaBKM, MPaAaBOTO My A3 Bb3pasu cpelly
06paboTBaHe Ha IMYHMUTE MY JAHHK, KOFaTo TO CE U3BBPLUBA
Ha OCHOBaHMe 3aKOHeH MHTepec Ha baHKaTa, KaTo M 3a
NpaBoTO My Aa OTTEr/M NPeAoCTaBEHOTO OT HEro cbraacue
3a 0bpaboTBaHe Ha /IMYHWUTE MYy [aHHW 33 onpeneneHu
uenu;

XV.1.3. 3a ocHoBaHMATA 3a o06paboTBaHe Ha
JNIMYHUTE MY AaHHU, BKA. MHGopmauuma, ye baHkaTa HAMa ga
06paboTBa IMYHUTE MY JAHHWM 33 U3FOTBAHE Ha KJMEHTCKM
npodun n 3a npegaaraHe Ha NepPCcoHaIM3NPaHU NPOAYKTHU U
YC/IYTY N0 ANPEKTEH HaUYMH 6e3 HEroBOTO M3PUYHO CbIacUe;

XV.1.4. 3a uenute, 3a Kouto baHkaTa o06bpaboTsa
HEroBM JNMYHW OAHHW, MONYYEHW NPU  YCNOBUATA Ha
KOHKpeTHWA [loroBop, BKAKOYUTENHO 3ae€4HO C APYTU JIUYHU
JaHHK, KouTo BaHKaTa 3aKoHOCbOOpasHO e nosyymnaa oT
TpeTu nnua, B T.4. APYrM aAMUHUCTPATOPU HA IMYHWU JAHHMU,
KaKTO M 3a NpaBoTo Ha baHKaTa ga 06paboTBa NUUHUTE My
OAHHW W cnep NpekpaTABaHe HA NpefoCTaBAHETO Ha
nAaTeXHW ycayrn, KoraTto ToBa e Heobxogumo 3a
M3MNbJHEHWE HA HOPMATMBHO YCTAaHOBEHO 3afb/IKEHWEe Ha
baHKaTa UK 3aLmTa Ha HEMHW 3aKOHHW MHTEpecH, 1 B ApYrY
[OMNYyCTUMM OT 3aKOHaA Cy4au.

XV.1.5 33 nony4yatennte, Ha KOUTO AUYHUTE MY
OaHHM MmoraT ga 6baat npepoctaBaHM OT bBaHKata B
NO3BOJIEHUTE OT 3aKOHA C/y4au — APYyrv aAMUHUCTPATOPU Ha
JIMYHWU JaHHWU UaM 06paboTBalLM AMYHW AaHHU, AeNCTBaLLM
OT umeTo Ha baHKaTa, B T.4., HO HE CamO: AbPXKABHU WU
OBLMHCKM OpraHn W  MWHCTUTYLMM, 3acCTPaxoBaTeNHU U
3/1paBHOOCUTYPUTENIHU APYKECTBA, KPeOUTHW pernctpu u
6topa, 1MLa, CNeLManmsnpaHn B aHain3 1 OLEeHKa Ha PUCKa,
cbbupaHe Ha B3emaHuMA WAM B NpefoTBpaTABaHe U
YCTAaHOBABAHE HA HEMPaBOMEPHWU AeAHUA, BKAOYUTENHO
npecTbn/ieHna; 3a eBeHTya/HO NpeAoCTaBAHEe OT CTPaHa Ha
baHKaTa Ha AWYHWUTE MY [aHHM B TPETU AbpXKasBu npwu
cna3BaHe Ha HOPMATUBHUTE W3WUCKBAHWA, BKAKOYUTENHO
M3BbPLUBAHE HA Mpe3rpaHUYeH NMPEHOC MO e/IeEKTPOHEH MbT
Ha HeobxoaumuTe 3a OCbHLLECTBABAHE Ha MeXAyHapoaHU
TPaH3aKLUMM [AHHW, KATO [OAHHUTE ce NpefoCTaBAT Ha
onepaTopy Ha MJATEXHU CUCTEMM U ApYyrM  Anua,
crneumanmsnpaHu B 06paboTBaHe Ha TPaH3aKLWUM C NATEXHM
WMHCTPYMEHTH;

XV.1.6. CpoKoBeTe 3a CbXpaHEHUE Ha NIMYHUTE MYy
DaHHW OoT baHKaTa.

XVI. JonbnHUTeNHU pa3nopeabu

XVI.1. MpnaoXMmMo 3aKOHOAATEeNCTBO KbM OTHOLIEHMATA
mexay baHkata u  KapTtogbpkatenurte, CBbp3aHuM C



npeameta Ha HactoAwmTte 06wy ycnoeua no un. L1, e
33aKOHOZATeNCTBOTO Ha Penybanka bbarapua. OcBeH ako He
Ca paspeweHn No B3aMMHO CbracMe WM NO HauuHa,
npeasuaeH B yn. XIV.4, cnoposete mexay Kaptoabprkatena
n BaHKaTa, cBbp3aHM C NpeameTa Ha HactoAwmTe O6wwm
YCNOBMA Ce OTHACAT 32 pa3pellaBaHe OT KOMMETeHTHMUA
6BbArapCKU CbA.

XVI.2. OJoroBopuTe 3a M3gaBaHe Ha NAaTeXHU Ae6UTHU U
KPeaAWUTHWU KapTu 1 HacToAwmuTe OBLLM YyCNOBUA Ce CKAtoYBAT
Ha 6bArapckm e3UK. KomyHuKaumaTta mexay
KapTogbp:katena n baHkaTa ce ocblecTBABA Ha 6b/rapcku
€3UK, KaTO OCBEH aKO He € NOCOYEHO APYro B CbOTBETHUA
[0roBop uAM Hactoawmte O6WM ycnoBua, U3ABAEHUA WU
yBeAOMNEHMA Ce U3NpawaTt B NUCMEH BUA Ha nocnegHo
nocovyeHna ot Kaptogbpxatena agpec npen baHkaTa,
CbOTBETHO Ha ajpeca Ha ynpasneHue Ha baHkata. AKo
KapTogbp:kaTenat He 6bae OTKPUT Ha ajpeca Mo
npeaxoaHoOTo U3peyeHue npes Asa Nocief0BaTeNIHN AHM 33
BpbYBaHe Ha CbOTBETHOTO W3ABNEHME WU YBeAOM/EHMUE,
CbLLOTO Ce cYMTa 33 BpbyeHO Ha KapToabpkartens.

HactoswmTte O6wm ycnosus ca npuety oT YnpasuTenHua
cbBeT Ha baHkata Ha 16.03.2020 r. u BAM3aT B cuna oT
27.05.2020 r. OT paTtaTta Ha B/AM3aHETO MM B cuia Te ce
npunarat CnpAmMoO BCUYKM pAorosopu mexay baHkata wu
KapTtoabprkatenute, cBbp3aHu C U3gaBaHe M U3NONA3BaHE Ha
OeOUTHU M KpeauTHM nnaTekHWM KapTtu/gorosopu 3a
KpeanTeH IMMUT, YCBOABAH Ype3 KpeauTHA NAaTeXKHa KapTa.
HacTtoawmnTte O6WM ycnoBusa ca M3ameHeHun c PelleHune Ha
YnpasutenHma cbBeT Ha baHkata ot 31.08.2020r., Kato
M3meHeHuATa Bam3at B cumna ot 03.09.2020r. u ce npunarat
CNpAMO BCUMYKM [0rOBOPM, CBbP3aHM C M34aBaHe W
M3Mnosi3BaHe Ha [AebUTHM U KpeguTHU  MIATeXKHM
KapTu/OOroBopu 3a KpeauTeH JIMMWT, YCBOSBaH upes
KpeauTHa  nnaTeHa  Kapta  mexay baHkata u
KapTtogbpkatenute, Ha Kouto baHkata e wu3npatuna
6esnnatHo  TekctoBo  (SMS) cbobuweHue  cbrnacHo
yrosopeHoTo B ua. VII.2.1. HacToawmnTte O6wu ycnosums ca
n3meHeHU c PeweHne Ha YnpasBuTenHUAa cbBeT Ha baHKaTa
ot 07.12.2020r, KaTto W3MEHeHuATa BAM3aT B cuaa oOT
15.12.2020r. HactoAawmTte O6WM yCAOBMA Ca U3IMEHEHMU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
08.02.2021r, KaTO W3MeHeHuATa BAM3AT B cuna oT
15.02.2021r.



