OBLLN YCNOBUA HA OBb ALl 3A NMNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
pernctbp KbM AreHuuss no BnuceBaHusata, ¢ EWMK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpupaHa kaTto agMUHUCTPATOP Ha NUYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuyaH
owe bwusHec knueHT, Tutynsp unu [lonseaten Ha
nnaTexHW YCnyrn), KOWTO He MpuTexaBa KayeCTBOTO
noTpeduten, No NOBOA NNATEXHU YCNyrM U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHyn (pasnnawatenHu) M Ha gpyru  6aHKoBu
cmeTkn. baHkoBuTe cmeTkM moraTt ga 6baaT nnaTtexHwM,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obenyxeBaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHW WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapeX4aHus 3a MacoBo NnallaHe Ha
paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumMv W HanuyHu
npesoay;

1.1.7. poctbn A0 CMeTKM M OBaHKoBM KapTu u4pes
OHnavH/MobunHo 6aHkMpaHe;

1.1.8. (3anu4eH, B cuna ot 27.05.2020r.)

1.19. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapexgaHus 3a NepuoaNYHN NNaLlaHns.

1.1.10. ppyrn, kouto baHkaTa Moxe Aa cb3gage 3a
nonseaHe ot KnueHra.

1.1.11 (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) OTHoweHuaTa Mexay baHkata un KnuenTa,
CBbP3aHW C M30aBaHETO W M3MON3BAHETO Ha NNATEXHU
0eBUTHU 1 KpeanTHU KapTu ce ypexaaT ¢ Obuwm ycnosus
3a v3[aBaHe W W3NOoM3BaHe Ha NfaTeXHu AeOGUTHU K
KpeauTHW kapTw, HepasgenHa 4acT OT Jorosopa 3a
13iaBaHe Ha CbOTBETHATa MiaTexHa kapTa.

1.2. OTHoweHuaATa mexay baHkata n KnmeHTta no nosop,
nnaTexHyn ycnyrm ca onucaHn B HacTtoswmTe O6wm
YCroBMs, CbCTaBEHM OT 00LLM pa3genu, oTHacsLWwm ce Ao
BCUYKN MMATEXHW YCRYrM WM UHCTPYMEHTU, KakTo W
cneuvanHu pasgenu, onucesawy cneuudukute  Ha
OoTAenHWTE BUOOBE MMaTeXHW YCNyrM U CBbp3aHu C THX
NNaTeXHU MHCTPYMEHTH.

1.3. 3a Bcsika cMeTKa, KakTo WM 3a HSKOU BWAOBE
nnaTexHu NHCTPYMEHTU (6aHkoBM KapTn "
OHnavH/MobunHo ©GaHkMpaHe), ce cknoyBa OTAeNeH
[OroBop, B KOWTO Ca MOCOYEHU XapakTepUCTMKUTE Ha
nnaTexHara ycnyra unv nnaTtexHus UHCTPYMEHT.

1.4. (3anu4eH, B cuna ot 27.05.2020r)
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1.5. Kbm 6aHkoBWTE CMETKW, KOUTO HE ce U3nons3eaT 3a
pasnnallaHe, ce npunaraTt npaBunata 3a egHOKpaTHU
onepauuu, pernaMmeHTupaLLm ycnoBumsTa 3a u3aBbpLuBaHe
Ha BHOCKMN W TErNeHns oT TaX.

1.6. Tapudpata 3a TakcMTe U KOMUCUOHWUTE 3a GusHec
knnenTtn Ha OBB ALl (TTKBK) n TapudaTta 3a nuxeseHnte
ycnosus Ha OBb A[l 3a 6usHec knueHTn n 6aHkm (TITY) e
HepasfernHa 4acT oT HacToswmTe O6LWwwm ycrnosus.

Il. KOMYHUKALUA MEXAY KITMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CbOBLUEHUA, UIBNTIEYEHUA

3ano3HaBaHe c ycnoBusita Ha baHkara 3a
pasnnawiaTesiH1 ycnyrm 1 UsmeHeHumsTa B 14X

2.1. Hactoawute O6wum ycnosus n Tapudm Ha baHkata
(B yacTTa MM, nNpunoxuma 3a CbOTBeTHaTa nnartexHa
ycnyra u/vnu nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBAT Ha
AbnrotpaeH Hocuten Ha KnveHTa npegu ckmoyBaHe Ha
OOroBOp 3a OTKpPMBaHE Ha CMeTKa, u3gaBaHe Ha
nnaTexeH UHCTPYMEHT UMW 3a NnaTexHa ycnyra, Kakto u
npv nouvckeaHe OT HeroBa cTtpaHa. OcHoBeH cnocob 3a
npegocTaBsHe Ha MHopMaLIMA Ha ObNroTpaeH HocuTen,
oTHacsWwa ce A0 BCuYkn KnuneHtun, e nybnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTW Ha €neKTpOHHaTa CTpaHuua
(enexkTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT MMa 3agbrmkeHne peaoBHO Aa ce MHpopmupa
3a aKkTyanHuTte ycrnoeus Ha baHkaTa 3a nnatexHu ycnyru
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTE canoHn KnueHTbT Moxe Aa nonyym
O6wmTe ycnosusa u Tapudute Ha XxapTMeH HocuTen.
2.1.2. Ha enektpoHHara ctpaHuua Ha OBB www.ubb.bg
Ha cneuuwanHo obocobeHo MHgOopMaLMOHHO none, no
BCSIKO Bpeme ca gocTbnHyn O6wute ycnosus, Tapudure
Ha BaHkata n Bcdka gpyra nHdopMauus, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a Knuenta. baHkaTa
cb3gaBa ycnoBua KnuneHTbT ga ce uvHdopmupa 3a
aKTyanHuTe OOKYMEHTM U npomeHuTe B Tsx. baHkarta
rapaHTpa HENpOMEHEHOTO Bb3MNPOM3BEXAAHE Ha
MHpopmaumaTa No HacTosLwara To4ka.

2.2. C nognuceaHe Ha JoroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTexeH WHCTPYMEHT wnu  ycnyra, KnveHTbT
Aeknapuvpa, Ye e 3anosHart ¢ Hactoswmte O6LM ycnoBus
N CbOTBETHUTE NPUIIOXKUMU KbM TAX YacTu oT TapuduTe,
1 r npuema.

2.3. baHkata nonara gbmxkumaTa rpwxa a yBegomssa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3an OB6LumM ycrnoBus u
Tapudumte OTHOCHO yCroBuATa 3a W3BbPLUBAHE Ha
pasnnaiiaHnsi, kKaTo M3Hacst MHdopmaumst 3a ToBa Mo
€0VH UINK HAKOJIKO OT MOCOYEHNUTE HAaYMHW, KAKTO creaga:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CanoHu;

0. Ha enekTpoHHua agpec Ha OBB www.ubb.bg Ha
060co6eHOTO 3a TasuM uen MHGOPMAaULMOHHO nore,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCeYHOTO u3BnevyeHne p[o KnveHta, kato
MHPOPMUPAHETO LLIe Ce cuMTa 3a U3BBPLUEHO OT AEHS, B
KOMTO TOM € MOrbi1 Aa MOofy4Yn U3BMEYEHNETO.

2.4. MNMpomsHaTa BNM3a B cuna Ha gartaTa, nocoyeHa B
obsBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nonseartenu Ha nnaTexHu ycnyrm — busHec knueHTn Ha
OBbb.


http://www.ubb.bg/

MpomsAHa Ha FnWXBEHU YCNOBUS MO [Oeno3UTHU
6aHKOBM CMETKM (CPOYHM Aeno3uTh)

2.5. Mpn npomsiHa Ha npunaraHn ot baHkaTta nuMxeBeHu
yCnoBusi No AenosuTn, OTKPpUTW npeau pfatata Ha
npomMsiHaTa, akTyanu3aunsita Ha fIMXBeHUTe YCIoBUs ce
M3BbPLUBA Creg HacTbMBaHe Ha nagexa W kacae
cneasalLmsa JOroBOpPEH CPOK Ha AenosuTa.

WHpmBuayanHa wHdopmauma 3a ABUXKEeHUME Mo
CMEeTKM W onepauuum C nNnaTteXHU WHCTPYMEHTHU
(v3BneyveHus)

2.6. (n3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wMMa  gocTbn OO0 vMHAMBMAyanHata
MHpopMauma 3a OBWKEHMS U HANMYHOCT MO CMEeTKa U
MHpopmaumsa 3a onepaumu C NnaTexeH MHCTPYMEHT B
3aBMCMMOCT OT YrOBOPEHOTO B CbOTBETHMS LOrOBOp 3a
CcMeTKa/nnaTexeH WHCTPYMEHT U B HacToswmTe O6Lwm
YCroBMs - 3a Nnorny4yaBaHe Ha XapTWeH HocuTen, Unu Ha
pasnonoxeHne B KNOH Ha baHkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckusa npocun Ha KnueHta
B OHNanWH/MOOGUNHO OaHKMpaHe, WM Mo EenekTPoHHa
nowa — Ha nocoyeH ot KnveHTa BanvaeH agpec 3a
eneKkTpoHHa noLia

2.6.1. KnueHTbT MMa 3agbibkeHMeTo ga uHdopmupa
BaHkaTa, B cnyyaw 4e He nony4yaBa W3BeYeHue MO
[OroBOpeHuss HaumH. B cnyya Ha Henony4yeHo
n3BrieyeHune, 3a koeto baHkaTta He e nHdopmmpaHa n e
M3TEKbI NoBeYe OT eMH Nepuoa OT LOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cuuTa, Ye KnmeHTbT e gencrean
C HEOPEXHOCT M He e MOMOoXUI ObMKuMaTa rpuxka ga
nomny4m uHhopmaLms 3a 3BbPLUEHUTE TPaHCaKLMN.
2.6.2. Ako KnMeHTBbT MocoYn HenbhneH WM MorpeLueH
afpec, Kakto U ako He yBeaoMu nucmeHo bankata 3a
NpoOMsiHa Ha CBOSI aApec, BCUYKM CbOOLLEHMS U MOKaHW,
n3npateHn ot baHkata go KnueHTta, 3a KouTo TOBa €
nM3bpaHMAT HayvH Ha YyBeOoMsiBaHe, Ce cyuTaT 3a
pPenoBHO BpbYEHU.

2.6.3. Ako KnueHTbT He Obae HamepeH ABa NbTU B
pasnuyHM HU Ha MOCOYEHUS OT HEro apec 3a BpbyBaHe
Ha wu3npateHo oT baHkata yBegomnexHve, TO
yBEOOMIIEHMETO Ce CUYUTa 3a PEAOBHO BPBYEHO.

2.6.4. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r.) M3BneyeHne npu nNouCKBaHe MOXe Aa
Obae nonyyeHo BBB BCeKM KNOH Ha bankata. [Mpwu
nonyyasaHeto My, baHkata wu3npawa 6esnnatHo
TEKCTOBO CbOOLlEHNE Ha MOOUNHMA TenedoH Ha
KnvuenTta, peructpupadn B baHkata, cbaobpxawo
MHpopmaums 3a OamaHca no cmeTkata CbobGpasHO
N3BreYEHNETO.

2.6.5. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHbX rOAWLIHO
6e3nnaTHO TEKCTOBO CHOOLLEHME Ha MOOUITHUS TenedoH
Ha KnueHTa, peructpupaH B baHkata, cbabpxallo
MHdopmaumsa 3a 6anaHca no cmeTkute Ha KnueHta, no
KOUTO HEe € WuMano [ABWKeHWe npe3 npegxogHarta
KarneHgapHa rogvHa.

2.7. Bcekm OM3HEC KMMEHT Ha OHNanH GaHkupaHe,
CbrnacHo ycroBusita Ha baHkaTa 3a To3u BMA ycnyra,
MOXe [Jda nonyyn wuHpopMauusa 3a ABMXKEHME Mo
CMeTKUTE My/TpaHCaKUUUTE C MIaTEXHU WUHCTPYMEHTW,
ype3 CbOTBETHUS Mpodwn B OHMavH OGaHkMpaHeTo 3a
nepuoga cnep nognucBaHe Ha [loroBopa 3a OHNawH
OaHkmpaHe 1 crep BKItoYBaHe Ha CMeTkaTta 3a non3saHe
4ypes TOo3u KaHarn.
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2.8. KomyHukaumusaTa mexay ctpaHuTe no T1o3m [lorosop e
HacpellHa W B3aWMHa, C orfied Ha koeTto KnueHTsT e
ANbXeH NepuoanyHO U pedoBHO Aa ce ocBedoMsiBa 3a
NPOMEHNUTE UMW HOBUTE MOMEHTM B MriaTexXHUTe yCnyru,
kouto OBB npegnara - ypes camta Ha baHkata n B
knoHoBaTa  Mpexa. HeusnbnHeHnetro Ha  ToBa
3abIMKeHVe Le ce cyMTa 3a HapyLlueHne Ha Tean ObLm
YCMNOBUS U KOHKPETHUS JOroBOP.

il yCcnoBuA 3A PETMCTPALUA n
WAEHTU®UKALINA HA KITMEHTU NPU CKINIOYBAHE
HA Oorosoru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NoeHTndmkauma Ha KnueHTUTe nNpu OTKpMBaHe Ha
CMeTKa

3.1. MNpean baHkata ga BCTbNM B AEMNOBU OTHOLLEHNS C
Bu3Hec knneHT T naeHTUdULMpa Hero, ynpaenasaLLmTe
1 NpeacTaBnsBaLlnTe ro nuua, Kakto n AeNCTBUTENHUTE
cobcTtBeHmMun. baHkata uma npaBo ga nNpoBepu
BEPHOCTTa Ha NPeACTaBEHUTE W OT KNMMEHTa LOKYMEHTU
ypes n3nons3eBaHe Ha JaHHW, JOKYMEHTU U MHopmauust
OT HE3aBMCUMUN U3TOYHULIN.

3.2. baHkaTta n3BbpLIBa NbpBOHAYanHa perncTpaumns Ha
KnueHtTa camo B MPUCHLCTBMETO HA 3aKOHHWA MYy
npeacTaBuMTeN WM HEroB MbIHOMOLLHUK, KOWTO ce
nermTMMmMpa € MbAHOMOLLHO,  OTroBapsAWo  Ha
nsncksaHmsaTa Ha OBB, nocoyeHn B Te3n yCroBusi, OCBEH
B CMyYauTe Ha ONCTaHLMOHHO CKMOYBaHe Ha JOroBop 3a
©aHKoBa CMeTKa OT CTpaHa Ha KMMEeHTU Ha Apyrn 6aHku
oT rpynata Ha KBC 1 IBOS.

3.2.1. [lbpBOHauyanHa perucTpaumss Ha KIMEHT OT
NpeynbHOMOLLIEHO fMLE He ce JoMnycKa.

3.3. BusHec KNMEeHT, KOWTO enae Aa non3sa NnaTeXxHu
ycnyru, npefocTaBsi Ha baHkaTta cnegHuTe OOKYMEHTHU 1
WHpopmaums:

3.3.1. 3akoHHuaT npeactaBuTen Ha KnueHta wnum
YMbHOMOLLIEHO OT HEero nuue ce cbrnacsea baHkata ga
CHeMe Konue OT JOKYMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
YyAOCTOBEPEHUE 3a aKTyarnHa peructpaums B TbproBckusi
peErMcTbp M perncTbpa Ha lopuaudeckute nvua c
HecTonaHcka uen /Pernctbp bynctaT kbm AreHumsi no
BMMWCBaHUSATA, U3O0adeHO He noBevye OT eauH Mecel
npegun WuckaHeTo 3a OTKPUMBaAHe Ha CcMeTka unu
HOTapuanHoO 3aBepeHO YOOCTOBEepeHue 3a akTyarnHa
pervcTpauusi, pasneyaTaHo OT MHTEPHET CTpaHMuaTta Ha
TbproBCkusi permcTbp U pernctTbpa Ha lopuandeckute
nMua ¢ HectonaHcka uen /Pernctbp byncrat, unm
yOOCTOBEpEHME 3a akTyalniHa permcrpaums, pasnedyataHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS PErncTbp u
perucTbpa Ha lopuanyeckuTe nuua C HecTonaHcka Luen
/Pernctbp Bynctat ot obcnyxBawumsa 6aHKOB CnyXuTen
B [ieHs Ha perucTpaumaTa Ha KnvenTa. No oTHowweHne Ha
KNWEHTWN, KOUTO noanexaT Ha perucrpauus B Apyru
perucTpu, ce M3nMckea OpUrMHaNHO yOooOCTOBEpeHue 3a
peructpaums B CbOTBETHUS PEFMCTbP, U3OALAEHO He
noeeye OT TpU Meceua npeau nNpeacTaBsAHETO My B
baHkaTa.

3.3.3. TbprosBcKko NPeACTaBUTENCTBO Ha YyXAecTpaHHO
niue npeacTtaBA  OOKYMEHT 3a  perucrpauvs B
BbnrapckaTta TbproBcko-npoMuLieHa nanaTa




3.3.4. konve OT YupeauTenHusa akT, CbOTBETHO YCTaB
unn [pyxecTBeH AOroBop, C KOWTO ce ycTaHoBsBaT
npaBoMoLUMATa 3a pasnopexgaHe C MMYLLEeCTBOTO Ha
Tutynapsa. Konneto TpsibBa ga Obae 3aBepeHo C
opurMHanHuTe nognMMCUM  Ha  fuvuarta, KouTo o
npegcrasnasat. tOpuanyecko nuue, Cb3gadeHo C
HOpMaTMBEH WNW aAMUHUCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHUS UMM agMWHUCTPATUBHUS akT, C
KOMTO e Cb3fAafeHo;

3.3.5. Korato onpegeneHa [OeWHOCT MOANEXW Ha
nuueH3npaHe, paspelleHne Uunu perucTpupade, B
cnyyan, vye TUTynsapAT u3sbpluBa COEnkM M onepauuu
BbB Bpb3ka C Tasn AeWHOCT, MpeAcTaBs Konuve OT
CbOTBETHaTa nnLeH3ns, paspeLueHue unu
yAOCTOBEpEHUE 3a perucTpaums;

3.3.6. npu pa3nopexgaHe oT CTpaHa Ha MbIHOMOLLHWK ce
npeacTass OpurMHan unu HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO Ca YNbfIHOMOLLEHM NMuara, KOUTo e ce
pasnopexaar CbC CyMuTe Mo CMeTKaTa.

3.3.7. cnecumeH OT NogMMCUTE Ha nuuaTta, KouTo Le ce
pasnopexpat CbC cpefcTBata Mo CMeTKaTa, kaTo
noanvcuTe Ha Tesun nuua TpsibBa ga 6baaTt NoroXeHU B
NPUCBLCTBMETO Ha cnyxuTten Ha baxkaTa;

3.3.8. egHonmnyeH TbproseL NpeacTaBs BCUYKN MOCOYEHN
no-rope JoKymMeHTH, 6e3 To3n no 7. 3.3.4,;

3.3.9. opuanyecko nuue, KoeTo He e perncTpypaHo B
Penybnuka Bbnrapus wnum OpyxecTBo, KOeTOo He e
IOpUANYECKO fULE W e perucTpupaHo B YyxbuHa,
npeacraBs [OKYMEHTW, yOOCTOBepsiBaly HaOSIEXHOTO
My ydypeOsBaHe W CblUEeCTBYBaHe, KakTO W BCUYKU
aHanorMyHn Ha NoCoYeHNTe Mo-rope AOKYMEHTU, KaTo ce
oTYMTaT U3NCKBAHMATA Ha NPUNOXMMOTO NPaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa No CBOS NpeLeHKa 1
Opyrm JOKyMeHTH, 3a kouTo ysedomsBsa KnuneHta (kaTo
Hanpumep opMn — Aeknapauum OTHOCHO BbBeAeHWS B
6BbNrapckoTo 3aKOHOAATENCTBO aBTOMaTM4eH 0bMeH Ha
uHaHcoBa MHOPMALMA C YyXKOECTPaHHW FOPUCONKLNN,
6aHKoBY pedepeHLMIn,JOKYMEHTU 33 HaeTN NOMELLEeHWS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobxu). 3aegHo ¢
nocoveHnTe OOKymMeHTU BbaHkaTa mMoxe ga um3ancka oT
KnueHta n gpyry OOKYMEHTW C ornef Ha KOHKPeTHUS
NpoAdyKT, CrnasBaHe Ha HOPMAaTMBHU W3UCKBaHWSA WNn
npunaraHe Ha Jo6py 6aHKOBW NPaKTUKW.

3.5. baHkaTa umMa npaBO La OTKaXe perucrpauus Ha
KIMEHT N OTKpMBaHe Ha cMeTka, 6e3 Aa e 3agbiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpomMeHn B aaHHWUTe Ha pernctpaumsa Ha KnuenTa ce
M3BbpLUBAT cried ygoctoBepsiBaHe npen baHkata Ha
CbOTBETHUTE obcTosiTencTBa uYpe3 oduumanHu wmm
HOTapuanHo 3aBepeHn YacTHW OOKyMeHTW. [pomeHwu,
noanexalum Ha BnMCBaHe B MyGnUYHWM pernctpu, umat
cuna no oTHoweHne Ha baHkata camo OT MomeHTa, B
KOWTO e 6una nucmeHo yBedOMEHa OT 3aKOHHMSA
npeacraBuTen MMM YMbIHOMOLLEHO  fvue ¢
MbJIHOMOLLHO, OTFOBapsillo Ha HacToswuTe obwm
yCroBus, 3a HacTbNunaTa npomsHa.

3.6.1. MpomeHn B gaHHUTE 3a CNEUMPUYHU MNATEXHU
MHCTPYMEHTU Ce AeKnapupaTt CbC CbOTBETHM GriaHku no
ob6pasel, Ha baHkaTa.

3.6.2. lNpwu cknrouBaHe Ha 4OroBop 3a OTKPMBaHE Ha HOBa
CcMeTKa/n3gaBaHe Ha HOB NnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIueHT, CbLUST npefoctaBs  caMo
aKkTyanuaupaHu AaHHK, ako ca HacTbNUWM NPOMEHM creg,
nbpBOHAayanHaTa perucTpaumns Unu AaHHW, U3UCKBaHM
CblflaCHO YCMOBMSITA Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.
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3.6.3. MNpn HesAICHM WnK HeakTyanHW OOKYMEHTU wu/vnu
AaHHM oTHocHO KnuveHT, BaHkaTa MoOXe pJda oTkaxe
M3BbpLUIBAaHEe  Ha  TpaH3akuus Ao HaanexHo
YAOCTOBEpPSIBAHE Ha HACTLMNUNUTE NPOMEHU B AAHHUTE.
3.7. WpeHTndwmkaumsita Ha cnyxutenu Ha 6usHec-
KMWEeHT, KOWTO >erae pAda nonssa ycryrata MacoBO
nnawiaHe Ha paboTHM 3annaTtu, ce U3BBbPLLBA MO peda Ha
O6wuTe ycnosua 3a nNnaTtexHU ycrnyrn 3a pusnyecku
nvua.

3.8. lNpu npomeHn B nuuarta, ynbLAHOMOLLEHW Aa ce
pasnopexaaT CbC CyMuTe MO CMeTKaTa, 3aKOHHUAT
npegcrasuTen Ha KnveHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nuue C MbAHOMOLHO, OTroBapsAWo Ha
M3NCKBaHMATA Ha  HacTtodwwmTe obwy  ycnoswus,
HesabaBHO yBegomsiBa badkata. [onbnHuTenHo ce
nopasa u KapTa 3a npomsiHa Ha AaHHW, B criiyqauTe npu
KOUTO nuuata nonseat u oHnavH 6aHkupaHe. baHkata
npekpartsiea u3nnawjaHe Ha CyMu MO MbAHOMOLLHO,
koraTo 6bAe NMCMEHO M3BECTEHa, Ye TO e MpeKpaTeHo
unu otterneHo. baHkara He HOCY OTFOBOPHOCT, KOraTo He
e Ouna CcBOEBPEMEHHO MWCMEHO u3BecTeHa 3a
OTTErNsIHETO UMW NpeKpaTsBaHETO.

3.8.A. (HoB,mpuetr Ha 25.01.2021r., B cuna oT
28.01.2021r.). BaHkaTa uma NpaBo NO CBOS NpeLeHKa Aa
nsnonsea nybnmyHo gocTbnHa nHdopmaumns 3a Knnexra
3a uUenuTe Ha MpeAcTaBsHE Ha HeroBaTa AEWHOCT B
WHTepHeT nnatgopmarta ,OBB Twvproeckn kny6“ Ha
agpec https://trade.ubb.bg Ha yyacTHUUM B
nnatcopmMaTta 3a Lenute Ha OTKpUBaHe U CBbp3BaHe C
NOTEeHUManHn TbProBCkM MapTHeopu. B cnyyan, ue
KnueHTBbT He xenmae uHdopmauumsata no npeaxogHoTo
uspeyeHne ga 6vae nybnukysaHa B ,OBB Twbproscku
kny6*, KnneHTbT MMa npaBo Aa Bb3pasn No BCSIKO Bpeme,
KaTo yBegomu nucMmeHo bankaTa.

YcnoBus 3a paboTta ¢ ynbfiHoMoueHu ot KnueHTta
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbJSIHOMOLUHUK Ce
Jonycka BbB BCUYKM  KIIOHOBE, B Clyvyaln 4e
YMbITHOMOLLUMTENHUAT aKkT € Aeno3vpaH B eNleKTpoHHaTa
cucteMa 3a nbnHOMOWHM Ha OBB. KnveHTbT wuma
Bb3MOXHOCT B Mb/IHOMOLLHOTO i@ OrpaHn4mn KIIoHOBETE,
OT KOUTO HEroB MbSIHOMOLWHUK Ce pasnopexaa.
MbNHOMOLLHOTO Ce NpefocTaBsi OT YMbIIHOMOLLEHOTO
nvue B OpurnHan ¢ HoTapvarnHa 3aBepka Ha nognuca Ha
YMBAHOMOLUMTENSA MW 3aBepKa OT 6 bNrapcko KOHCYICKO
OTBXHOCTHO nnue B YyxOunHa unvm HoTapuanHo 3aBepeH
npenuc, CHET OT opurHana.

3.9.2. (13m. Ha 16.03.2020r., B cuna o1 27.05.2020r.) MNpwn
pasnopexgaHe CbC CyMU MO CMeTKaTa OT MbJIHOMOLLHMK,
Ton TpsbBa Hda ce nerMtuMMpa C OOKYMEHTa 3a
CaMOSMYHOCT, OnMcaH B MbIHOMOLWHOTO. bBaHkaTa
npvema nermTuMauMs Ha MbAHOMOLWHMKA WU C
npensgageH OOKYMEHT (Npy M3TMYaHe Ha Ccpoka Ha
BanNMAHOCT Ha ONWCaHWs B MbIHOMOLWHOTO). OT
MbJIHOMOLLHOTO CfefBa SICHO [a fvYM BonsATa Ha
KnueHta 3a pasnopexgaHe OT MbAHOMOLLHMKA CbC
cymmute no cmeTkata. baHkata u KnveHTbT M3pUYHO
npvemart, Ye MbMHOMOLLHO C NpaBa 3a pa3nopexaaHe no
CMeTka BKMYBaA M MpaBO Ha Mb/HOMOLWIHMKA Oa ce
pasnopexga M 4pe3 OHManhH M MobunHo GaHkupaHe,
OCBEH aKO B MbJIHOMOLLHOTO U3PUYHO HE € OrpaHUYeHo
npaBoTO 3a pasnopexgaHe camo 4pe3 MNPUCHCTBEHU
cnocobu.
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3.9.3. OTkpmBaHe Ha cMeTKa OT NPeymbSIHOMOLLLEHO NuLe
He ce pgonycka. MaspbplwBaHe Ha onepauuuM OT
NPeynbAHOMOLLIEHO NULE MO BeYve OTKpUTa cMmeTka ce
pornycka camo B criyyan, Yye KnueHTbT e nocouyun B
MbPBOHAYaNHoOTO MbIHOMOLLHO npaBsoTo Ha
YMbIIHOMOLLEHOTO NuLE Aa NpeymnbiHOMOLaBa.

3.9.4. AKO NbMHOMOLLHOTO CbAbPXa CMOXHN XUMNOTE3MN,
NVMUTY Ha CYMU UK Ap. cneundrnyHN OrpaHnyeHnst unm
nancksanma Ha KnueHta, baHkata moxe ga um3ucka
OTKpMBaHE Ha CMeTKa CbC crneuuaneH pexum unuv ga
oTkaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnysan 4ye baHkata He e u3BecTeHa
npegBapuTenHo 1 nMcMeHo ot KnueHTa, Yye OT Heroso
MMe e ce SBN MbIIHOMOLLHMK, KaKTO M OTHOCHO obema
Ha HerosuTe npaBoMoOWMs, W B NpeacTaBeHOTo
MbIIHOMOLLHO Ce CbAbpPXaT HESACHW 3a MpurnoXxeHue
TEKCTOBE, KakTO W B JpYyr4, WU3PUYHO MOCOYEHM B
HacToswmTe O6wm ycnosus cnydyan, baHkata cu
3anasBa MpaBoOTO fJa OTKaxe obCnyXBaHeTo Ha
nbnHomolHMKa, 6e3 ga obocHoBaBa TbIKYBaHETO Ha
YMbITHOMOLLMTENHNUTE Knay3u.

3.9.6. lNpu npomeHn B nuuaTa, yNnbIHOMOLEHN Aa ce
pasnopexaat CbC CymuTe Mo cmeTkarta, KnueHTsT e
ONbXeH HesabaBHO M nuyHO ga yBegomu baHkaTa. B
crnyyam Ha HeyBeaomsiBaHe, baHkaTta uma npasarta no
7.3.9.5.

3.9.7. lonbnHutenHo ce nogaea n Kapta 3a npomsiHa Ha
OaHHuW, B cryyanTe npy KOUTO Nnuuata nons3sar 1 OHNamH
GaHKkupaHe.

3.9.8. bBankata npuema, 4Ye NbAHOMOLLHM  3a
pasnopexaaHe C pasnnawiatenHn CMeTkM U CMeCTOBHU
BfIOrOBE Ce OTHACAT M A0 OENO3UTU, OTKPUTU KbM TSX.
3.9.9. baHkaTta He npuema MbIHOMOLHN OT KnueHTtn,
ako gararta Ha 3aBepka Ha nognuca Ha KnveHTa e npeau
noeeye OT NeT rogvHW OT pfAartata Ha sBsfBaHe Ha
NbIHOMOLLHMKA B BaHkaTa.

3.9.10. 3a uenuTe Ha npeacTaBMTENCTBO 4pe3
MbIIHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHeH HoTapuyc, e
HeobXxoaAMMO YNbAHOMOLMTENAT NWYHO Ada Adenosupa
nbNHOMOLLHOTO B baHkaTa.

MbnHOMOWHM ¢ HOTapuarniHa 3aBepKa Ha nmognuca,
NbJIHOMOLUHU, 3aBepPeHU OT GbLIIrapCKMTe KOHCYNCKU
ANBXHOCTHU Jnvua B 4YYyXXOMHA; NbNHOMOLYHW,
3aBepeHu OT OpraHM Ha MecTHaTa agMUHUCTpaLusA B
Peny6nuka Bbnrapys M cbaum No BNUCBaHUATA;
MbJIHOMOLUHM!, 3aBepeHu oT YyXXAecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKIMYBaHe Ha  [OroBop UM MonyyaBaHe  Ha
nepcoHanMavpaHy 3almUTHU XapaKTepUCTUKU 3a AOCTbIN
[o oHnamH bGaHkupaHe, bankata He npuema
MbMHOMOLLHM CbC 3aBepka Ha nognuca Ha KnuveHTa,
M3BbPLUEHA OT OpraHM Ha MecTHaTa agMUHUCTpauus B
Penybnuvka bvnrapus u cbaum no BN1cBaHMATa No peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe M HOoTapuanHara
[OEVHOCT, KaKTo W YyXAeCTPaHHN HOoTapuycu.

3.11. (uam. Ha 25.01.2021r, B cuna ot 28.01.2021r.)
BaHkaTa npuema MbIIHOMOLLHM 32 pa3nopexaaHeTo Cbe
cpeacTBa Ha KnveHTa, U3BbpLUBaHO Ype3 MbIHOMOLLHUK
C MbIHOMOLLHO, 3aBEPEHO OT YyXOEeCTPaHHWU HOTapuycu
camo oT CbeavHeHuTe amepukaHcku watu, Kawaga,
ObennHeHo kpanctBo BenukobputaHmua un CeepHa
MpnaHama v ctpaHunTe oT EBponenckus cbios.
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3.11.1. T[MTbNHOMOLWHK, KakTO W ApyrM odmumnantm
OOKYMEHTW, CbCTaBeHM B 4yxaa Abpxasa, ce
npeactasat npes baHkaTa 3aBepeHn B 6brrapcko
NMOCOSICTBO UM KOHCYICTBO B CbOTBETHATa AbpkaBa unm
neranusvpaHy, CbOTBETHO MpuapyXeHu ¢ “anoctun’ n
npesefeHn Ha 6bnrapcku esuk oT 3akneT npesogaud,
YMNTO NOANUC € HOTapUarnHo 3aBEPEH.

YnbnHomouwaBaHe No NoBoA NnaTeXxHu
WHCTPYMEHTU 3a oTAaane4vyeH AOoCTbNn

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MnatexHuTe WHCTPYMEHTW 3a oTAdaneyeH [OCTbM,
(oHnanH/mMobunHo GaHkupaHe), ce non3BaT MMYHO OT
KnueHTa, Kato TOM He MOXe Aa ynbfHOMOLWAasa TpeTu
nMua  Ja  u3BbplwBaT  OEWCTBUMA  C  NNaTEXHWs
WHCTPYMEHT, HUTO Aa ro NpeoTCcTbrBa Ha TpeTu nuua 3a
M3BbPLUBaAHE Ha onepawuum C Hero.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a MognucBaHe
Ha pJoroBop OT uMeTo Ha KnveHTa, KakTo M 3a
noriy4aBaHe Ha MnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanuanpaHu 3aliMTHU  XapakKTepUCTUKM  creg
usgaBaHeTo/npensgaBaHeTto My OT baHkaTta, npwu
crnasBaHe Ha yroBopeHoTo B HacToswmTe O6wm ycnosus
W Npu YycroBme Ye B MbIHOMOLLHOTO Ce CbAbpXKa
M3pUYHa Krnaysa 3a Takusa AeWCTBUS.

3.12.3. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MnatexHuTe WHCTPYMEHTW 3a oTAanevyeH [AocCTbi-
OHMNaMH M MOOMNHO GaHkMpaHe, ce Nomn3eBaT fMYHO OT
KnueHTa, kaTo TOM MOXe Aa ynblHOMOLLAaBa TpeTu nuua
Aa ¥3BbpLIBAT OENCTBUS CbC CbOTBETHUSA MnaTeXeH
WHCTPYMEHT Mpu cnasBaHe Ha npeaBMaeHOTo B
HacTosiwmTe OBLLM ycnoBus.

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
3asBsiBaHe M NpomsiHa Ha HoMep Ha MobuneH TenedoH
3a nomyyaBaHe Ha MepcoHanM3vpaHu  3alinTHU
xapatepuctuku - SMS naponu/ KogoBe 3a akTuBauust u
Bepudmkaumsa npu nonseBaHe Ha OHManH/mMobunHo
OaHknpaHe ce u3BbpWBa nMYyHO oT KnumeHTta, a oT
MbJIHOMOLLUHMK CaMO akO MbIHOMOLLHUKBT € M3PUYHO
YMbITHOMOLLEH TOBa AEWCTBME, KaTo B MbIHOMOLLHOTO
crnegBa Aa e MocoyYeH HOMep Ha KOHKpeTeH MobuneH
TenedoH.

OTTernsiHe Ha NbJIHOMOLUHO

3.13.1. OTTernsHeTo Ha MbSIHOMOLLHOTO € MUCMEHO U
M3pu4HO OT KnneHTa, kaTo MOXe Aa Ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkata wnm 4pe3 nMcMmeHo
yBeOMMNeHne, u3npaTteHo [0 akTyanHus agpec Ha
ynpaBerneHve Ha baHkaTa.

3.13.2. BaHkaTa npekpatsBa npefocTaBsHETO Ha
nnaTexHy Yycrnyru no MNbAHOMOLLHO, KOorato nony4u
NMUCMEHO U3BECTUE, Ye TO e NpeKpaTeHo NN OTTErMNeHO.
BaHkaTa He HOCWM OTrOBOPHOCT, KoraTo He e 6una
CBOEBPEMEHHO MMCMEHO N3BECTEHA 3a OTTErMNSAHETO Unn
npekpaTsBaHeTo.



3.13.2.A. (HoB, npueTr Ha 16.03.2020r., B cuna ot
27.05.2020r.) lpu oTTerngHe  4Ype3  MUCMEHO
yBeJoMIeHne [Jenos3npaHo B KNOoH Ha badkata Ha
MbAHOMOLLHO Ha MbHOMOLWHWK Ha KnueHTt, n3pmyHO
yNbIIHOMOLLEH C MpaBa Aa onpeens nuuaTa, KouTo
MorarT [a AOCTbMNBAT M Aa ce pa3nopexaar npe3 oHnavH
1 MOBWNHO BGaHKkMpaHe Npy cna3BaHe Ha NpeaBUAEHOTO
B HacToswmTe O6m ycnosus, ce nonbnea un Kaprta 3a
npoMsiHa 3a AaHHW, C KOATO Ce NOTBBbPXKAaBaT U3PUYHO
OMNpaBOMOLLEHNTE nuua M npaBaTa MM 3a AOCTbN A0
cveTkmte Ha  KnneHta cneg  oTTerngHe  Ha
nMbAHOMOLWHOTO. 3a NnMuaTa C NpaBo Ha pa3nopexaaHe
CbC CMETKUTE, Ce NPEACTaBs CbOTBETHOTO MbJIHOMOLLHO
npu cnasBaHe Ha M3NCKBaHMATa Ha HactoswmTe O6LWwwm
ycroBusi.

3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cuna oOT
27.05.2020r.). TNpu oTTernsHe u4pe3 Hedeno3npaHo
TINYHO B KINOH Ha BaHkaTa yBeJoMNneHne Ha MbIIHOMOLLHO
Ha MbHOMOLWHUK Ha OW3HEC KIMEHT, W3PUYHO
yMbITHOMOLLEH C MpaBa Aa onpejenu nuuata, KouTo
MorarT Aa AOCTbMNBAT M Aa ce pas3nopexaaT npe3 oHnavH
H6aHkupaHeTo, ce cnvpa AocTbna A0 OHMavH 1 MOBUNHO
H6aHkupaHe Ha BCWYKM npeacTaButeny Ha KnuveHTa,
pasnnyHM OT 3aKOHHMS MpPeAcTaBUTEN OO0 siBABaHe Ha
3aKOHHWSI NpeacTaBuUTEN U NOTBbPXKAABAHE MOVMEHHO
Ha nuuara, KoUTo MMaT nMpaBa 3a AOCTbN [0 OHNaWH U
MOGUNHO 6aHkupaHe CbC CbOTBETHWUSA BUA AOCTbI.

3.13.3. flBABaHETO Ha HOB MbSIHOMOLLHUK HE MpeKkpaTsiBa

NbIHOMOLWWKATA Ha NnpeanLllHn NbAHOMOLWHNLN.

MbnHOMOWHM 32 _noJjlyMaBaHe Ha _nowa wunau
geno3vpaHe Ha noanucaHu NnaTeXxHu HapexaaHua

3.13.4. 3aKOHHMAT npeAacTaBuTen Ha bBusHec-knuMeHT
MOXe Aa YMbIHOMOLLYM f1ue 3a onpeaeneHn hakTuyecku
AencTeus - nonyvasaHe Ha 6aHkoBa nowia, BHacsHe Ha
napv B 6poi 1 feno3vpaHe Ha NnaTexHU HapexaaHus B
f6aHKaTa Ype3 nonbnBaHe Ha cTaHgapTeH obpasel Ha
6aHKkaTa. [lokymeHTUTe 3a pasnopexgaHe crnegsa Aa
6boar noanucaHu OT  YNbAHOMOLLMTENS, a
YMBIHOMOLLLEHOTO N1LE € TeXeH NpUHocuTen.

OG6cnyxBaHe B KNIOHOBaTa Mpexa Ha 6aHkaTa

3.14. Bcekn Ou3Hec knueHT Moxe ga ce obcnyxea B
yaobeH 3a Hero krnoH Ha baxkara.

IV. BAQOBE CMETKU

4.1. baHkaTa OTKpuBa CnegHWTE BWOOBE CMETKU Ha
BusHec knueHTu:

4.1.1. pasnnawiaTenHu CMeTKu;

4.1.2. CPOYHM AEeno3nTH KbM pasnnaiiarenHa cMeTka;
4.1.3. cMeTkM Ha usnyeckn nuua, HeobxoauMu BbB
Bpb3ka C OCbLIECTBSABAHA OT TAX npodecns unm
cTonaHcka [OEewHOCT, KOSATO WM3UCKBa peructpaumsi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBUOALUNOHHN CMETKU 3a CbXpaHeHue Ha napwu
Ha nuua, obsiBEHN B NMKBUAALMS;

4.1.5. cMeTKU Ha GIoAKeTHN NPeanpUsaTUS;

4.1.6. HabupaTenHu 3a CbXpaHeHWe Ha napw,
npegocTaBeHu 3a yupeasaBaHe Ha topuanyecko nuue;
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4.1.7. ocobeHn CMETKM 3a CbXpaHEHWE Ha Napu Ha nuua,
3a KOUTO € OTKPUTO MPOM3BOACTBO MO HECHLCTOATENHOCT;
4.1.8. cMeTKM CbC creymnaneH pexvm 1 npegHasHadveHve,
1 € rapaHUMoHHa dYHKLUMSA (escrow accounts).

4.2. baHkaTa MOXe Aa OTKpue v Apyr BUA cmeTka, OCBEH
onucaHuTe no-rope, Npu NpeaBapuTENHO AoroBapsiHe Ha
KOHKpeTHWTe ycrosus ¢ KnueHTa.

4.3. B pamkuTe Ha usbpoeHuTe Bugose cmeTkn baHkata
MOXe Aa npefocTaBs Lenesu NpoayKTu 3a onpeaeneHa
rpyna KnveHTn, 4uuTtOo cCneuuduyHn ycnosus ca
pernaMeHTVpaHy B CbOTBETHUTE [OroBOopu 3a Tes3un
NPOAYKTW.

PasnnaiwiatenHu cMeTku

4.4. baHkaTa OTKpMBa pasnnawjatenHa cmeTka 3a
HeonpeaerneH Cpok Ha UmMeTo Ha KnneHTa, no 1 oT KoATo
cpeLly Bb3HarpaxgeHue ce npvemar npesoayu U BHOCKM
1 Ce U3BBLPLUBAT MnalaHusi B rpaHULNTE Ha HanuyHuTe
CyMU.

4.5. KnmeHTbT MOXe fa nonssa oBbpAapadT no cmeTkaTta
[0 NpeaBapuTeNnHO OOrOBOPEH NMMWUT Bb3 OCHOBa Ha
oTAerneH Jorosop, ckinodeH ¢ baHkaTa.

4.6. baHkaTa npegnara ycnyrata o6paboTka Ha paboTHu
3annaTtu Ha CNyXuTenute Ha OM3HEC-KIIMEHT OT Herosa
pasnnawiatenHa CMeTKa, KaTo 3a uenTta Cnyxurenure
crnepgpa Aa ca TUTYNSpW Ha CMEeTKM € M3gageHn AebutHu
kapTn B OBBb nnu B apyra mectHa 6aHka.

CpoYHM O4eno3uTu KbM CMeTKa

4.7. JoroBop 3a CpoYeH Oeno3nT KbM CMeTKa MOXe Aa ce
cknoun npu ycriosne, 4Ye KnuveHTbT e Tutynsap Ha
pasnnaiyaTenHa cMeTka B CbLUMsA BUA BanyTa, B KakBaTo
Xenae ga 6baoe  OTKPUT  CPOYHMA  OEnO3wT.
NHovBuayanHuTe xapakTepucTvkM Ha u3bpaHusa Bug
Aeno3nt ce nocovsar B CbOTBETHWS [OroBOP W
Tapudara.

4.8. PasnopexaaHeTo C Aeno3nTa ce ocbLlecTBsBa npes3
cMeTKaTa, KbM KOATO € OTKPUT.

4.9. KnueHTbT Moxe Aa usbepe Ha nagex egHa oOT
cnefHUTE Bb3MOXHOCTU:

4.9.1. peno3nTbT a ce NOOHOBM 3a CbLUUSA CPOK, KaTo
rmaBHMLaTa BKMOMBA W  HauyucrneHara nuxesa oT
NpeaxofHus nepuog;

4.9.2. [enos3vTbT da Ce MOAHOBM 3a CbLUMS CPOK C
pasmepa Ha MbpBOHAYanHara rnaBHMLA, KaTo
HayucrneHaTa nMxea ce OTHece No cMeTKaTa, KbM KOSITO
€ OTKPUT AENO3nTHT,

4.9.3. 0eno3vTbLT Aa ce MpekpaTu, KaTto rnasHuuLaTa u
HayucrneHaTa nnxea ce oTHecaT No cMeTKaTta, KbM KOATO
€ OTKPUT AENO3nTHT;

4.9.4. 3a oTAenHu Bugose Aeno3nTtn KnmeHTsT Moxe Aa
nsbepe HauvcneHata nuxea da Obae OTHacsAHa no
CMeTKa, pasfuyHa OT cMmeTKaTa, KbM KOATO € OTKpWUT
0enosnTbT.

4.10. KnmeHTbT MOXe ga npekpaTtu [oroBop 3a cpoueH
Aenos3ut, 6e3 caHKUMA B HauYMcneHaTa Nuxea, Ha AaTara,
nocovyeHa B [orosopa. Ako Ta3su pfata ce naga
HepaboTeH AeH, 3aKpMBaHETO Ce W3BbLPLUBA B MbpBUSA
paboTeH AeH, criedBaly AaTarta Ha M3TU4aHe Ha cpoka.
4.11. Tpun npeacpoYHO npekpaTtasaHe Ha [lorosopa unu
npu nNpuHyauMTenHo wusnbnHeHue, baHkata onuxesaBa
cymaTa 3a BpemeTO Ha AeWCTBUTENHOTO N nNpecTosiBaHe
C HamareH NXBeH NPOLIEHT, onpeaeneH B TI1Y.



4.12. Mpw npekpaTsiBaHe Ha AOroBOpP 3a CPOYEH Aeno3nT
B UyXKAecTpaHHa BarnyTa cymara, KosiTo € no-marnka oT
Hal- Mamnkms Kyniop B CbOTBETHaTa uyXaecTpaHHa
BanyTa, ce M3nnawia B NeBoBa PaBHOCTOMHOCT MO KypC
,Kynyea“ Ha OBB.

HabupaTtenHu cMeTKu

4.13. baHkaTa OTKpuBa HabvpaTenHu cMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha PUANYECKO
nuiue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Bedve yypedeHo
IOPUANYECKO NnLE;

B. 3a HabupaHe Ha MbMHWS pasMep Ha BMMCAHO OT
CbOTBETHUS OKPBXEH Cbf YBENWYeHue Ha Kanutana Ha
OPYXecTBOTO.

4.14. B cnyyan 4e KnmeHT wucka OTKpvMBaHe Ha
HabupaTenHa cmeTKka B  JyXgecTpaHHa BanyTa,
pasnunyHa ot eBpo (EUR), Tolh ce cbrnacaesa aa noeme
puvcka OT NPOMsiHa Ha BanyTHUSA Kypc, KOETO MOXe Aa
fosefe A0 NpoMsiHa B CTOMHOCTTA Ha kanuTana.

4.15. PasnopexgaHe CbC CyMW, BHECeHW Mo
HabupaTenHa cmeTka 3a ydypedsBaHe Ha opUaNYecko
nvue, ce usBbpLIBa cnep npeacrassaHe B baHkaTta Ha
YpocToBepeHue OT CbOTBETHUS KOMNETEHTEH OpraH, ye
OPYXXeCTBOTO € y4pedeHo U y4peasiBaHETO € HaasexHo
BnucaHo. He ce gonycka 4acTW4HO pasnopexaaHe CbC
cymuTe.

4.16. AKO B TpUMeCeYeH CpoK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT YNpaBUTENEH opraH He YAOCToBepw npen
BaHkaTa, 4e [OpyKecTBOTO € 3asBEeHO 3a BMNWCBaHe,
BHOCUTENWUTE MoraT ga u3ternat obpaTHO HanpaBeHWUTe
BHOCKW B MbJieH pasmep.

JIkBUOALUMOHHU CMETKMU 32 ChXpaHeHWe Ha Mapu Ha
nuvua, o6siBeHM B NUKBUAaumns

4.17. Obb oTKkp1Ba NUKBUOALMOHHN CMETKU C TUTYNsApK
nMua, 3a KOUTO WuMa OTKPUTO NPOWM3BOACTBO MO
nukemnpauma. C Knmnenta ce cknwoyBa [oroBop 3a
TNMKBUAALMOHHA cMeTka. 3a OTKpUBaHe Ha
NMKBMOALMOHHA CMEeTKa ce MPeLoCTaBAT Konue OT akTa
3a 00sIBBaHe Ha NUKBMAAUMSA M 3@ Ha3HavyaBaHe Ha
TNMKBUAATOPW, 3aBEPEH OT OpraHa, u3gan akta u obpasum
OT NnoAanuc Ha nNukeuaaTopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Napu Ha nuua, 3a
KOUTO e OTKPUTO npou3BoACTBO no
HECbLCTOATENHOCT

4.18. OBb otkpmBa ocobeHn cmMeTkM Ha nuua B
Npou3BOACTBO MO HecbcTosTenHocT. C KnneHta ce
ckntoyBa [oroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cmMeTka Ce npefocTaBs 3aBepeHO OT CbAa
KOMnue OT peLLeHMEeTOo 3a OTKPMBaHE Ha NPOM3BOACTBO MO
HECBLCTOATENHOCT W 3a HasHayaBaHe Ha CUHOMK U
ob6paseL, OT nognMca Ha cuHauka.

CMeTKM cbhC cneuymaneH peXxum u npegHasHayeHue u
C rapaHuUmMoHHU yHKUMM
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4.19. CMeTKM CbC CneunaneH pexmm n npegHasHavyeHve
ce OTKpuBaT crej npeaBapuTenHo cbrnacyBaHe C
BaHkaTta, B cnyyan Ha xenaHue Ha Tutynsapa OBb ga
crnegu 3a M3NbNHEHUMETO Ha cneuMduyHn cxemu 3a
pasnopexaaHe, BKJ1. OCHOBaHWe, obcnyxBaHe
M3NbJIHEHNE Ha COENKU Ha 3HaduTernHa CTOMHOCT, Mpu
koeto baHkaTa ce sBsiBa rapaHT 3a u3nnawiaHe Ha
cymara npv fokassaHe Ha ornpeferneHun ycrioBus.

4.20. baHkaTa OTKpMBa TakvMBa CMETKWN Npu nogaBaHe Ha
NMUCMEHO UCKaHe OT CTpaHWTe MO cAernkaTta, B KOeTo ce
nocoysa caenkata, uenta m u rapaHumMoHHaTa yHKLUMA
Ha baHkaTa.

JInxBeHu ycnosus

4.21. baHkaTa Ha4yMCnsiBa NMXBa BbPXY HanNM4yHOCTTa No
cMeTKaTa, CbobpasHO NMMXBEHWUSI NPOLIEHT NPUIIOXMM 3a
KOHKpeTHUs BUA CMeTKa, nocoyeH B TJIY. He ce
onuxesBaT CyMM No4 MMHUMANHOTO cango, MOCOYEHO B
TTKBK.

V. yCcnoBus 3A
PA3MNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexpgaHe CbC CpeAcTBa MO CMeTka ce
OCbLUECTBSIBA C MNMATEXHW [OOKYMEHTH, CbAbpXalliu
BCUYKN HOPMATMBHO MW3WNCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHun ONCTaHLNOHHM crnocobu 3a
M3BbPLUBAHE Ha TpaHCakuuMn 4Ype3 OaHKOBWM KapTu U
OHNnavH/MobunHo 6aHkuMpaHe, Npu cbobpassiBaHe CbC
creumduknTe Ha OTAENHUTE BUAOBE CMETKU, 3aKOHOBUTE
n3ncKBaHus u ycnoeusaTta Ha baHkara.

5.2. baHkaTa u3BbpLUBa NraLlaHnsa oT cMeTKaTa caMo Mo
HapexgaHe wWnM C MpegBapuTeNnHO Cbriacve Ha
TuTynsaps, npu ycrnoBusTa MOCTaBeHW OT Hero, A0
pasmepa Ha HanuUyHWTE CyMM MNO CMeTkata MU
gorosBopeHus osbpapadT. baHkata He uM3BbPLUBA
YaCTUYHM NnawaHua No OTAENHW HapexgaHus unm
ncKaHus 3a nnawaHe. N3knioyeHne oT Te3n npasuna ce
npaBu camMoO 3a MNPUHYAMTENHO U3MbIHEHUE NO
yCTaHOBEHMS OT 3aKoHa pef, B cryyaute Ha crnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo u npu
BpbLUAHE Ha NOCTBLMNUM MO CMeTKaTa CyMu BCNEeACTBUE
Ha Trpewka WM HETOYHO M3BBLPLUEHM onepauun
(cny>xkebHun Kopurnpalum npesoan).

5.3. baHkaTa u3BbpLUBa NnawaHnsaTa B XPOHOMNOMMYHWSA
ped, B KOWTO NMATEXHWUTE HapexaaHus/MckaHus ca
NOCTBNWIMN NPU HES, OCBEH B CIly4anTe Ha NPUHYAUTENHO
cbbvpaHe Ha B3emaHus U chyxebHu Kopurmpaiim
npesoau.

5.4. BupoBete nnatexHu onepaumn, kouto baHkaTa
M3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napwu B Gpown;
HapexgaHe W nornyyYaBaHe Ha KpeauTeH npesof,
HapexgaHe 3a MacoBO MnriallaHe 3a 3aBepka Ha CMeTKuUTe
Ha CNyXuTenu Ha GU3Hec-KNMUEeHT ¢ paboTHWM 3annatw,
HapexaaHe 1 nofnyyaBaHe Ha HanuyeH NpeBoA; AaBaHe
Ha cbrnacue 3a pgupekTeH [OebuT; HapexaaHe u
norny4aBaHe Ha MCKaHe 3a OWpeKTeH AebuT; nnaTexHu
onepauun ¢ kapTa.

PasHocku

5.5. baHkaTa npvema 3a U3nbiHeHNe KpeaMTHU NPeBOAU
CbC CnegHUTE WHCTPYKUMM MO  OTHOLUEHME Ha
pasHockuTe:



5.5.1. cnogenenn (SHA) — nnateubT ¥ nonyvaTensT
3annawar TakcuTe W KOMUCUOHWUTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nonyyarens, KaTo
€ Bb3MOXHO KOpecnoHgeHTckaTa OaHka Oa yabpxu
pa3HOCKu OT cymaTa Ha npesofja.

5.5.2. 3a cmetka Ha nnateuya (OUR) — nnarteusT
3annaia BCUYKM Takcy No NpeBoda, BKIOYUTENHO Te3n
Ha B6aHkaTa Ha nonyyatens.

5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyyartensr
3annaiia BCUYKM pa3HOCKM MO NpeBoAa, BKMHYUTENHO 1
Te3n Ha 6aHkaTa Ha nnaTteua.

5.6. OrpaHudeHusiTa nNpyv MNOCOYBaHE Ha HayMHa Ha
pasnpefgeneHve Ha pasHOCKMTE Cca MOCOYEHN B
Tapudata Ha baHkata, Pasgen ,lMpesogn”.

5.7. KnmeHTHLT ce 3agbrkasa Aa 3annalla BCUYKW Takeu,
KOMUCWOHW, NINXBU N OPYrUN OABIMKUMWU CYMU, NMOCOYEHUN B
Tapudwmte Ha BaHkaTta, BKIHOYMTENHO KYPCOBW PasfvKu
(koraTo npu nomny4eH NpeBoA BbB Banyta pasnunyHa ot
BanyTara, B KOATO ce Boau cmeTkaTta, baHkata
M3BbpLUBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHu onepaumm

5.8. TlMnatexHa onepaumsi ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnueHTsT (Mnateusr) e:

5.8.1. nopan HagnexHo MOAMMCAHO  NNaTeXHo
HapexgaHe (npu M3BbpLUBaAHE Ha KpPeauTeH TpaHcdep
UNN KacoBuW ornepauuun), nogan HapexaaHe 3a MacoBO
nnawaHe (3a npeeBoA Ha paboTHM 3annatv) unu e gan
NUCMEHO cbrnacue B KNoH Ha baHkata (npu nssbpLuBaHe
Ha aupekTeH oebuTt) unm

5.8.2. npu gnctaHumoHeH cnocob e:

a. nopgan nnaTexHo HapexgaHe wnu e Aan cbrnacue
npes kaHana 3a OHNanH UM MobunHo GaHkupaHe npu
crnasBaHe Ha crneumguyHuTe n3nckBaHus 3a paboTa npes
TO3M KaHar,;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Mpu nonyyasaHe B baHkaTa Ha nnaTexHo HapexaaHe
, nogageHo ot KnueHTa upe3 OOCTaBYMK Ha NnaTexHu
ycnyru no nHuuunpade Ha nnawade (PISP).

5.9. baHkaTta n3nbnHABa NNaTexHUTe onepaunn no 7. 5.4
oT TOo3n Pasgen, kaTo cna3Ba KpanWHWTE 4YacoBe 3a
npvemMaHe Ha HapeXaaHusi, CPOKOBEeTE 3a U3MbIHEeHME U
NPUHUUNUTE 3a pasnpeaeneHne Ha TakcuTe, NOCoYeHn B
TTKBK. Korato nnatexHoTo HapexaaHe € MoryyeHo B
HepaboTeH AeH 1M NosnyyYeHo B cbboTa (B KINOHOBETE Ha
BaHkaTa, KOUTO ca OTBOpeHW B cbbOTa), CbLLOTO Cce
CcMsiTa 3a Nory4eHo Ha crieaBalmsi paboTeH aeH.

5.9.1. B cnyyan 4e OO KpavHUS 4Yac 3a npuvemaHe Ha
nnawaHmsa 3a obpaboTka npes TEKyLUMst AeH NO cMeTKaTa
HEe e OCurypeHa HanuM4yHOCT 3a W3MNbIIHEHVWE Ha
NNaTexHoTo HapexaaHe, baHkaTa Bpbla nnaTexHus
[OKYMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBO
pasnonoXeHne B KNOHa, B KONTO € NnoaajeH.

5.9.2. MnaTexHo HapexpaHe, HapeOeHO Mpe3 OHNnaviH
OaHkMpaHe, ce nogaBa efHoKpaTHO 3a obpaboTka B
cyeToBOAHaTa cuctema Ha baHkara.

5.9.3. HapexpnaHe Ha pgupekteH OebuT ce nogasa B
paboTHOTO Bpeme ¢ KnuneHTU Ha CbOTBETHUSI KIMOH Ha
BaHkaTta, npu ycnoesue 4ye HapeguTensT e TuTynsp Ha
pasnnawaTenHa cmetka B OBb. He e Bb3mMoXeH 0Tkas oT
HapexXgaHeTo cref npvemaHeTo My oT baHkara.

5.9.4. KnneHTbT MOXe aa fenosmpa B baHkaTa cbrnacue
3a OupekTeH OebuT, B KOETO Aa Mocouyn YCroBusi, npu
kouto bBaHkata Qfga 3agbmkaBa cmeTkata My npu
HapexgaHe OT nonydvaTens. Konue oT cbrmacueTto ce
nanpatia Ha nonydyaTens.
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5.9.5. KnueHTBbT MOXe fa nogaje HapexaaHe 3a MacoBO
nnawaHe Ha paboTHU 3annaTtn Ha CBOW CRYXUTEeNu, Kato
3a uenTta npeaBapuTenHoO € npeaocTaBuil enekTPoHeH
davn nnM CNUMCbK Ha XapTUeH HOCUTen C AaHHW Ha
CNyXUTEnuTe cu.

5.9.6. ( B cuna 0113.05.2019r.) MNeprognyHn nnaiiaHuns
ce Wu3NbfHsABaT creg nonbfiBaHe WM nogaBaHe Ha
HapexpaaHe 3a nepuvoguyeH NpeBo 3a M3BbpLUBAHE Ha
aBTOMaTUYHU NEPUOAMYHM NNallaHus - 6naHka, B KOETO
ce noco4ysar:

e Cmetka Ha KnueHTa, oT koATO We ce
M3BBLPLUBAT NEPUOAMYHM NNaLlaHus;

e  [laHHu 3a nony4yatens u 6aHkoBaTa My cMeTka
(vme Ha nonyyaTtens, IBAN, 6aHka n BIC kog
Ha BaHkaTa);

e Cyma Ha 3asiBEHOTO NepUOANYHO NIaLlaHe;

e Uumcno oOT mMeceua 3a U3NBIHEHME Ha
nnawiaHnsiTa, Ha KOETo CMeTKaTa Ha KIMeHTa
ce 3agbmkaBa C nocoyeHata cyma. Korato
npes pasnMyHMTe Meceum To e HepaboTeH AeH
WNM He CblLUeCTBYBa, MNnallaHeTo ce
M3BbPLUBA Ha cneaBalms paboTeH AeH;

e [lepuog Ha nnawaHusaTa (Yectota). KnmeHtoT
n3buvpa nepuoanMyHOCT Ha TpaH3akuumite C
onuuu eguH, Tpw, LWIeCT, AeBeT Mecela Wnm
roavHa;

e KpariHa paTa (gata Ha nocnegHo nnaiaHe).
[datata, Ha KOSITO LWe Cce Uu3BbpLK
nocrnegHoTo nnaiwiaHe. AKO He € noco4veHa
TakaBa B HapeXgaHeTo 3a nepuoaunyeH
npeBod e B curna Ao AeknapupaHe Ha oTka3
(6e3cpoyHo);

MepvognyHMTe NnawaHusa morat Aa 6bvaar:

e BwbTpewHobaHkoBu (B cuctemata Ha OBb) B
cnegHuTe Banytu — nesa, EUR, USD, CHF un
GBP. lNpeBop B yyxaa Banyta ce M3BbPLUBA
camMo, ako cMmeTKata Ha HapeguTens u
nony4yatens ca B egHa 1 Cblua BanyTa;

e  MexaybaHKoBM — HACOYEHU KbM Apyrn BaHkn
Ha TepuTopusaTa Ha Bbnrapus - uanbnHseaT
ce caMo B neBa.

KoraTo nepuognyHoTo nnaiaHe crnegga Aa ce U3nbiHn
B HepaboTeH AeH nnu B cb0O0Ta, CbLLIOTO Ce N3NbIHABA
Ha cnegBawms paboTteH aeH. MepuoamyHMTe NnawaHus
mMorat ga 6baat ¢ nuMuT Ha TpaHcakummte go 10 000
neea uwm go 5 000 BanyTHM eguHWUM  3a
BbTpeLHobaHkoBM npesoau. B cnyyan, ye no cmetkaTa
Ha KNMeHTa HseAMa [ocTaTbyHO  cpefcTtBa, TO
NepuoanyHOTO NiallaHe He ce U3MbIHSABA.

5.9.7. KnneHTbT MOXe [Aa oTkae nnawiaHeTo U ga
M3TErnu nogafeHoTo MnaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTErnsHeTo cMeTkata My He e 6una
3agbikeHa. Pa3xoante 3a 6aHKOBOTO obcnyxsBaHe Ha
OTKasa ca 3a CMeTka Ha TuTynspsa un B pasmep,
onpegeneH B gevicteawata TTKBK.

5.10. Cneg nucmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa Moxe Aa oTKaxe Aa npunara Hakos oT hopmMuTe
3a KacoBo Wnn 6e3kacoBO pasnnaliaHe Mo CMeTKa,
BKIIOYUTENHO [a OTKaXe W3BbpLUBAHE Ha MNpeBod B
yYy)XgecTpaHHa BanyTa C  orneg  cnasBaHe  Ha
MEeXOYHapPOAHN W3WCKBAHWMS UMW PUCKOBU JNIMMUTM Ha
BbaHkaTa, KaKTO W HEeu3NbiHeHW 3aObimMKeHUs Mo
AorosopHu oTHoweHus ¢ OBB.



5.11. bankata cu 3ana3Ba npaBoOTO Ja NPOMEHS
nocoyeHuTe B Tapudara kpaiHun YacoBe 3a npuemMaHe Ha
nnawanusa, 3a koeto ysedomsaBa KnueHTa cbrmacHo
ycnosuaTa Ha Pasgen | ot HacToswwmte O6LWwm ycnosus.

JonbnHuTenHn AOKYMEHTU

5.12. Tlpn npesrpaHNyHN npeBoau, KakTo W npu
nnawaHmsa Mexay MeCTHM W YyXOeCTpaHHWM nuua Ha
TepuTopusiTa Ha cTpaHaTa ce npeacTaBsAT BCUYKM
OOKYMEHTMH, N3nCKyemMm CcbrnacHo BanyTHOTO
3aKoHO4aTenNCcTBO.

5.13. CbrnacHo JencTBaloTO 3aKOHOA4ATENCTBO M MpU
noucksaHe oT baHkata KnueHTbT npeacraBa nMcMmeHa
Jeknapauusi 3a Npov3xo4 Ha napu4Hu cpeacTea.

MpeBanyTtupaHe

5.14. lMpu nonyyeH unu HapefeH npeso BbLB BanyTa,
pasnuyHa OT BanyTata, B KOATO Ce BOAM CMeTkaTa,
BaHkata  u3BbpwBa  cnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnosus, nocodenu B TTKBK.

5.15. WHdopmauusa 3a oOOMeHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npu wu3NbNHEHWE Ha nnaTexHuTe
onepauun moxe aa 6bae nonyvyeHa B 6aHKOBUTE CarnoHu
MU B OHMalH 1 MoOOGUNHo 6aHkMpaHe kaTo ce u3nonssa
BanuAHWSA KbM MOMEHTa Ha onepaumsTa Kypc.

BeskacoBo U3BbpLIBaHe CbC cpeacTBa no
pasnnawaTtenHa CMeTKa Ha BanyTHuM onepauuun C
Banbop ChbLlusa AgeH unm MakCMMym 0o ABa paGOTHVI
AHU OT AeHA Ha AoropapsiHe Ha KOHKpeTHa cAaerika

5.15a (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) BbaHkaTa npegocTaBss Ha Ha busHec
KnueHtTute cv Bb3MOXHOCT Aa u3BbpluBa bGeskacoBa
BanyTHa oOMsiHa, CbC cpeacTBaTa no pasnialiaTenHuTe
CW CMETKM MO OTHOLLEHWE Ha BaryTuTe, ¢ kouto H6aHkaTa
paboTn, ¢ Banbop CbLUMS AEH UNU MakcuMyMm OO ABa
paboTHM OHWM OT LeHs Ha [OoroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHnsTa Ha mexay baHkaTta n KnueHTta no
NnoBO4 TakvMBa BanyTHU onepauum ce ypexgatr oT
pasnopenbuTe Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, ¢ npuemMaHe Ha HacrtoswmTe O6Lm
ycrioBusi, npuemMa 3a [OOFOBOPHO CMopa3yMeHue ¢
BaHkaTa OTHOCHO yCrnoBMsATa Ha CKMOYBaHE Ha TakuBa
BarnyTHW COENMKWN.

5.156 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) BaHkaTa npepoctaBsa MWHopmaums 3a
aKkTyanHuTe BanyTHU KypcoBe 3a MOKynko-npogaxo6a Ha
BanyTa CbOTBETHO Ha Kkaca wunu 6e3kacoBo B
nomMeLLeHmsiTa Ha opucuTe, Ha MHTEPHET CTpaHMuaTa Ha
BbaHkaTta, B HavanHaTa CTpaHuua Ha EneKTPOHHOTO
GaHKMpaHe 1 B NPUIIOXEHMETO 32 MOBUINHO BaHkupaHe
5.158 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) bBaHkata wuma npaBo [da NPOMEHS
ochmumanHuTe BanyTHN KypCoBE B PaMKUTE Ha EHS, KaTo
npomsiHaTa He ce OTHacsi 3a Beye [AOrOBOPEHU HO He
pasnnaTeHn caenkn KbM MOMEHTa Ha NpomsiHaTa.
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5.15r  (HoB, npuwetr Ha 11.11.2019r.,, B cuna oT
18.11.2019r.) BanyTtHa caenka no Hactoswmsa pasgen
MoXe Ada 6bae ocblUuecTBEHa NPUCHCTBEHO B OhMC Ha
BaHkaTa nnu amnctaHUMOHHO goroBapsiHe ( no TenedoH
C BanyTeH Aunbp , Npe3 modyna 3a BanyHTa obmMsaHa Ha
€NeKTpoOHHO unuM  mobunHo  BGaHkupaHe). BbusHec
KNWeHTUTE MoraT AMPEKTHO Aa Ce CBbpXaT C BanyTeH
Onnbp No TenedoH, Kato BCUYKKN TenedOoHHN pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkaTta,
3a KOETO KNUEHTHLT AaBa CBOETO Cbrnacue ¢ NpuemMaHeTo
Ha HactosawmTe O6wuTte ycnosus. [lpaBunoto no
npeaxo4HOTO M3peyeHne ce npunara M B cryyan, ye
BaHkata npomeHun TenedOHHUTE HOMepa, Ha KOUTO
npuema nckaHus 3a CKIYBHE Ha BanyTHU CAENKM.
CkntodeHa caenka npucbCTBEHO UMW AUCTaHUMOHHO, ce
cyuTa 3a CKNloYeHa U cTaBa HeOTMeHsieMa 3a CTpaHuTe
OT MOMEHTa Ha MoCTUraHe Ha Cbrracue Mexay KnmeHTa
1 BaHkaTa OTHOCHO crnegHUTE NapamMeTpu Ha caenkaTta:
1) pasmep K1 BanyTa Ha KynyBaHata, CbOTBETHO
npogaBaHaTa OT cTpaHaTa BanyTa u cyma;

2) nnaware n goctaBka — kacoBo unu 6eskacoso. B
crnyyan Ha u3bpaHa kacoBa onepaums HacpeluHaTta
onepauus — nnawaHe wnuM AOCTaBKa, 3agbiMKUTENHO
TpsA6Ba oa 6bAe n3BbpLIeHa 6e3KacoBo;

3) 06MeHHMSA KypC Ha caenkaTa;

4) Banbopa Ha poctaeka. [lpn  GeskacoBu caenku
(mexay cMeTKM Ha knueHTa ), goroBopeHn ot KnuenTa
ype3 KaHanuTe Ha MON3BaHO OT HEro €neKTPOHHO
DOaHkMpaHe BanbopbT Ha AOCTaBkaTa Moxe Aa 6bae wnum
OeHs Ha poroBapsHe, ( T.e. CbliMA [AEH), uUnu Ha
cnegBalLusi, N Ha BTOpUS paboTeH AeH cned AeHst Ha
poroBapsiHe. KacoBuTe cgenkv ce u3BbpllBaT camo C
Banbop AeHs Ha JOoroBapsiHe;

5) baHkoBaTa cMeTKa Ha KnueHTa, OT KOATO cneasa Aa
6bae cbbpaHa npogasaHaTta BanyTa, ako e NPUIoXMMo;

5.154 (HoB, npueT Ha 11.11.2019r., B cuna ot
18.11.2019r.) Cnep ckniouBaHe Ha caenkaTta KnueHTtsT
ce 3agbimkaBa [a W3MbIHM MOKynko-npogaxbata Ha
BarnyTa CbINacHO BCUYKM [OFOBOPEHWN MapameTpu Ha
caenkara.



5.15e (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) MNpwn n3BbpLUBaHE Ha Ge3kacoBM MOKYMKK-
npogaxba Ha BanyTa, KnueHTbT ce 3agbixkaBa Ada
OCUIypu No nocoyeHaTa OT Hero CMeTKa HanuMyHoCT OT
npogaBaHata OT Hero BanyTa, JAocTaTbyHa 3a
OCbLLECTBAIBAHE Ha onepauusita B CPOK He MO-KbCHO OT
Kpas Ha paboTHus geH Ha Banbopa Ha cgenkata. C
npuemMaHe Ha HacToswmTe obwm ycnosums KnumeHTbT
[AaBa npefBapuTeNiHo NMCMEHO Cbrracue no peaa Ha url.
21 ot Hapenba Ne 3 Ha BHBE ot 18 anpun 2018 r. 3a
ycroBusiTa U pefa 3a OTKpMBaHE Ha NNaTeXHU CMETKM,
3a U3MbIHEHWE Ha NnaTeXxHy onepaumu 1 3a n3nonasaHe
Ha nnaTeXHW WHCTPYMEHTW, Bb3 OCHOBA Ha KOETO
BaHkaTa mMoxe ga cbbepe cnyxebHo U egHOCTPaHHO w/
UNu No pefa Ha AMPEKTHUS AeOUT B IGHA Ha Nagexa unm
cnef Hero oT cMeTKaTa/Te My, OTKPUTM NPU Hesl, BCUYKK
CyMU, ABIKMMW N BbB Bpb3Ka CbC CKIOYEHA, HO
HepasnnaTteHa BasfyTHa cAefka no pea Ha HacToswaTa
Touka. MNpu nunca Ha cpeacTsa Mo cmeTkata Mnu npu
poroBapsiHe no TenedoH Ha caenka He mnocneaea
HaZnexHo Aeno3mpaHe Ha HapexaaHe B H6aHkaTta, To TA
cuuTa caernkaTa 3a aHynupaHa U cnyxebHo u3BbpLIBa
obpaTtHa cgenka (CnpsIMO MbpBOHAYanHO ckroyeHaTa
cAernka) kaTo npunara ouumanHuTe KbM CbOTBETHUSI
MOMEHT BanyTHMW KypcoBe Ha baHkarta, kaTo B TO3M
cnyyan 6GaHkaTa Moxe CrnyxebHO W edHOCTpaHHO Aa
3abMKN cMeTkaTa/Te Ha KnveHTa, oTKpUTK Npu Hesl, 3a
rnoracsiBaHe Ha BCUYKM CyMW BbB Bpb3Ka C KypCOBUTE
pasnukn Bb3HMKHaANM OT obpaTHaTa Ha HapexaaHeTo
caernka.

5.15% (HoB, npuetr Ha 11.11.2019r., B cuma oOT
18.11.2019r.) B cniyyan, Ye KnneHT®LT xenae Aa 3akynu
N npopage BanyTa cpelly 6bnrapcku nes, caenkata
e 6bae n3BbPLUEHa N0 CbOTBETHUS KYpC ,KynyBa” unu
,Apogasa” Ha baHkaTa 3a cboTBeTHaTa BanyTa KbM
6bnrapckvua nes. B cnyuan, ye TuTynapbT Xxenae Aa
3aKynu unu npoaage BanyTw, pasnuyHu oT Gbhrapckus
nes, baHkaTa LWe u3BbPWK caenkaTa KaTo M3nonssa
KypcoBseTe ,Kynyea” 1 ,ipoaaBa’ Ha CbOTBETHUTE BarnyTu
KbM ObrArapckus nes unu 4pes npunaraHe Ha AUpeKTeH
KpBbCTOCaH KypcC, ako TOBa € W3PWYHO AOrOBOPEHO C
BaHkaTa 3a koHkpeTHaTa caenka npv ycnosusTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cwuna oT
18.11.2019r.) B cnyuyair, 4e KnumeHTbT >Xenae pa
M3BbPLLKN MOKYMNKO-Npoaaxba Ha BanyTa, YNATO pasmep
Ha eHOKpaTHa caernka, nayncneH no gukcuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM UMa
Bb3MOXHOCT Aa gorosopu ¢ baHkaTa npedepeHumnaneH
KypC.

MpaBo Ha 0Tka3 OT U3MbIHEHUE Ha HapeAeHW NnaLlaHus
1 cny>xebHn onepaumn

5.16. BaHkata Moxe [a oTKaXe WU3MbfHEeHWe Ha
NnaTexHo HapexgaHe, B Chydall 4e CbluecTByBa
HesICHOTa OTHOCHO NpeacTaBuUTENHAaTa BNacT Ha NMLETOo,
nogaBallo NNaTeXxHoTO HapexdaHe;, HesiCHO Wmnu
HEYETNMBO NOMbITHEHN LOKYMEHTU; Mrca Ha U3McKyemu
OOKYMEHTM BBB Bpb3ka C MNawaHeTo; HETOYHU
WMHCTPYKLUMW; Hanmuunme Ha MeXAyHapoAHW CaHKuMK Mo
OTHOLLUEHME Ha nuua, WHCTUTYLUW WNU  ObpXasu,
CBbp3aHW C gafeHoTo oT KnueHTa HapexzaHe wu ap.
BaHkaTa He nprvema KrnmMeHTU, CBbp3aHu Mo KakbBTO M Aa
€ Ha4vH C IEMHOCTU C BUPTYarnHu BanyTu (KpUnToBanyTy,
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OUTKOVHM W MpP.) U He NpPefoCcTaBsl MNaTeXHU ycryru,
CBbp3aHu C TakuBa BanyTu, BKIOYMTENHO, HO HE camo,
nnawaHma KbMm nnatopmMu 3a TbpProBus C TakuBa
BanyTw.

5.17. B cnyyan 4e oT nocregHaTta akTuBHa onepaums no
CMeTKa e U3TeKbS1 Nepuoa, NoBeye oT LWeCT Mecela (Mnm
pasnuyeH no npeueHka Ha baxkata), OBb npunara
OOMbMHUTENHM  MepKM 33  uOeHTUdMKaums  Ha
npeactasuTens Ha KnvueHTa, BKMOYBALLM U MPECHEMaHe
Ha OOKYMEHT 3a CaMONUYHOCT Npy HEOOXOAMMOCT.

5.18. B cnyyan Ha rpewHo nocTbNWAM CpeacTBa Mo
yyxga cMeTka nopagu rpewka Ha [ocTaBuMk Ha
nnaTexHu ycnyru, HesaBucumo pJdanmu  KnueHTbT e
HapeauTen unu nonyyaren Ha npesog, baHkata uma
npaBo Aa 3adbimxu cnyxebHo cmeTkaTa CbC cymaTa Ha
rpewHus npeeoa, kato yBedomsiBa KnveHTa 3a
n3BbplleHuTe Kopekumu. Korato no cmeTkata ca
NoCcTbNWMM CpeacTBa B pe3ynTtar Ha namama, baHkaTa
MMa npaBo [fa 3adbikuM crnyxebHO cmeTkata CbC
CbOTBETHaTa CyMa 1 Aa U3BBbPLUM Criy>keGeH kopurmpaty,
npeBoJ 3a Bb3CTAHOBABAaHE Ha  HENpaBOMEPHO
MocTbLNNMUTE CyMU MO CMeTka Ha HapeguTens unm no
cMeTka Ha [ocTaBuMka Ha MnaTexHu YcnyrMm Ha
HapeauTens, 3a KOeTO C NPUEMaHETO Ha HacTosiumTe
O6Lm ycnoBsumsa 1 NOANMCBaHETO Aa AOFOBOPaA 3a CMETKA,
KnueHTbT paBa cBoeTo 6e3yCNOBHO M HEOTMEHVMMO
cbrnacue.

5.19. Ha ocHoBaHve Hapen6a Ne 3 Ha BHB baHkata nma
npaBo pga cbbupa cnyxebHO OT cmeTkaTa cymu,
ObmkuMun 1 ot Tutynsps, no Bsemanua Ha OBB (Hanp:
nnaLiaHns Ha NXBK, NOracuTErNHN BHOCKW MO KPeauTu v
KpeauTHU KapTu, pa3HOCKWU NO yBeAOMSsIBaHE Ap.), KaKTo
M 33 TaKCU U KOMUCUOHW, ObIDKUMM 1 OT Tutynsips 3a
M3BBbPLUEHN GaHKOBW yCryru, cbrnacHo Tapudute KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
No KOHKpeTHaTa CMeTKa, CyMuTe MoraT aa ce cbbupart oT
BCWYKM OpYrv NIEBOBU UMW BanyTHU CMETKM Ha TUTynsaps
B baHkaTta. B cnyyai 4ye BanytaTa no cmeTtkata/ute e
pasnuyHa oT BanyTaTta Ha obnra, baHkaTta uma npaBo aa
3aKynu cyma paBHa Ha cymaTa Ha gbnra (no kypc Ha Obb
3a Banytata Ha AbMra), kaTto yobpXu U HanpaBeHuTe
pa3HOCKM.

VI. ANCTAHLUUOHHU CMOCOBU 3A OOCTHN A0
CMETKWKPEOWUTEH NIMMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM MOJIOXEHUA NpU M3gaBaHe, U3non3BaHe u
3aKpuBaHe Ha nnaTteXxHu MHCTPYMEHTU 3a oTaaneyeH

gocTbn

6.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Bcekn
KnueHT Moxe pJa ce pasnopexga CbC CMETKUTe
cu/oTnycHaT KpeauTeH NUMUT OUCTaHUMOHHO, KaTo
M3Mon3Ba MHCTPYMEHTM 3a OTAanedYeH AOCTbM, KakTo
cnegega:

6.1.1. OHnanH 1 MobunHo 6aHknpaHe - cnep cknoYBaHe
Ha oTdeneH [loroBop 3a OHMalH GaHkupaHe u npu
cnasBaHe N3NCKBaHWUSATA 3a CbOTBETHUSA KaHar.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)



6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) BaHkaTta uspaBa
NNaTexHUs MHCTPYMEHT, 3a KOWTO e NoAnMcaH JoroBop v
ro npegasa Ha 3aKOHHWSA NpeacTaBUTeN/ymbIHOMOLLEHO
nviue, 3aefHO CbC CbLOTBETHUTE MEepCOoHann3nMpaHu
3aLUMTHU XapaKTepUCTUKN KaTo ocurypsisa 3anas3BaHeTo
My B TaliHa OT CBOMTE CNY>XWUTENu 1 TpeTu nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. eHepunpaHnTe Naponu 3a oHnanH H6aHknpaHe Ha
XapTUeH HocuTen ce npeaocTaBaT Ha KnueHTa B Cpok Ao
5 (neT) paboTHN AHN cnepf 3asBsBaHETO UM.

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. lNpn usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agb/kaBa [a Cnas3Ba ykasaHuATa 3a CUrypHOCT Ha
CbOTBETHUSA UHCTPYMeEHT, Aaaerun ot OBb v aa cneaw 3a
nepuogmyHaTa MM akTyanusaumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) MnatexHute
WHCTPYMEHTM 3a OoTAaneyeH AOCTbM Ce M3Mon3Bart camo
NMYHO OT  ynmbinHoMmouweHute o7 KnneHta nuua
(NpeacTaBuTEeNy MO 3aKOH uny Mo MbiHomowwme), 6e3
Bb3MOXHOCT 3a NpeynbiHOMOLLaBaHe Ha TpeTu nuua.
6.5. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT € panbxeH da wusnon3sa u3gafgeHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWUTE CpeAcTBa 3a
M3MOM3BaHeToO My, KaTo M CbXxpaHsBa HagexgHo W
CUrypHo, nasu oT narybsaHe, oTKpaaBaHe, NoanpassHe,
HeoTopuU3MpaH gocTbn, nonssaHe no apyr
HENpaBOMEPEH HauuH;

6.5.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e pAnbxeH pegoBHO fa  cneauv
TpaHcakuumMTe C MraTeXeH WHCTPYMEHT 3a oThariedeH
OOCTBbN U TAXHOTO OTpassiBaHe MO CMeTkuTe My B
BbaHkata no HauyuHa, onucaH B HacToAwwmTe O6Wwm
yCroBusi.

YBegomsaBaHe npu _CbMHEHUE 3a HenpaBOMEPHO
nonsBaHe U 6nokupaHe

6.6. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpun
CbMHEH/e 3a HernpaBOMEpPHO MON3BaHe Ha MnaTexeH
MHCTPYMEHT KNneHTbT e anbxeH He3abaBHO Aa yBeaoOMU
Bankarta.

6.7. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTsT cnegsa Aa ysegomu HesabasHo baHkarta 3a
yHULLOXaBaHe, nsrybaHe, kpaxba, oTHEMaHe no Apyr
HENpaBOMEPEH HauvH, NOAMNpPaBsHE UM HENPaBOMEPHO
M3MnonsBaHe, paskpuBaHe Ha TanWHaTa Ha CbOTBETHUTE
nepcoHanu3npaHn 3almMTHU XapakTepucTUKn, CBbp3aHu
C NNaTeXHUs MHCTPYMEHT, KaKTO M 3a M3BbpLUBAHE Ha
onepauus C NNAaTeXHUS WHCTPYMEHT, KOATO He e
opobpeHa ot KnueHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
W HEPEAOBHOCT NPU BOAEHETO HA CMeTKaTa.

6.8. Cneg yBegomsiBaHe no pega Ha T1.6.6 u T1.6.7.
BaHkaTa 6noknpa nnaTeXxHnst NHCTPYMEHT,

6.9. B cnyyan Ye KNMMEHTBLT M3NON3Ba ycnyrata OHNamH
unn mMobunHo GaHkMpaHe yBELOMIIEHMETO MOXe Aa ce
M3BbPLIM NO eauvH OT CregHuTe [Ba KaHana: Ha
TenedoHa Ha KOHTaKTHUSA LEeHTbP 3a KIMEHTWU, MOCOYEH
Ha www.ubb.bg unn B knoH Ha BaHkaTa 4pe3 nogaeaHe
Ha KapTa 3a npomsiHa Ha JaHHWTe.

6.10. (3anu4eH, B cuna ot 27.05.2020r.).
6.11. (3anunyeH, B cuna ot 27.05.2020r.).
6.12. (3anuyeH, B cuna ot 27.05.2020r.).
6.13. (3anu4eH, B cuna ot 27.05.2020r.).
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6.14. JoctbnbT A0 oHnaiit/MobunHo OaHkmMpaHe Ha

KnueHTa, KakTO M W3BBLPLWIBAHETO Ha MMaTEXHW

onepauun npes oHnawH/ MobunHo GaHkMpaHe mMoxe Aa

6bae 6nokmpaH egHocTpaHHo oT BaHkaTta npu cnegHuTe
yCroBusi:

e 10 OBEKTUBHY NPUYMHU, CBBP3aHU CbC CUrYpHOCTTA
Ha MaeHTUMUKALMOHHUTE AaHHU UK Ha cMcTemarTa,
n/vnn npu  OCHOBAaTemnHu CbMHeEHMs  3a
HepaspelueHu oT KnueHTa HapexaaHus, nogageHu
ypes  OHMNamH wnn  MobunHo  BaHkupaHe
nocpeacTBOM  MoOM3BaHe Ha cpeacTtBata  3a
aBTeHTUKaUMS.

e korato KnueHTbT wnu HeroB npeacrtasuTen C
AeficTBMSiITa CWM  HapyllaBa W3WNCKBaHWATa Ha
AeicTBalMTe HOPMATMBHU aKTOBe, Ha HacTosIWUTe
O6wm ycnosus, 3acTpawlaBa CUrypHocTTa W
NpaBUNHOTO (PyHKLMOHUPaHe Ha ycnyraTa.

6.15. baHkata yBegomsBa KnueHTta 3a 6nokmpaHeTo Ha

[OCTbNa/M3BbPLUBAHETO Ha NNaTeXHW onepauuv K 3a

NPUYUHUTE MO BB3MOXHOCT Npeau OnokMpaHeTo wunu

Han-KbCHO HEMNOCPeACTBEHO cres TOBa, OCBEH ako

AaBaHETO Ha TakaBa MWHGOPMauusi He e MO3BOJIEHO

nopagmn CbobpaKeHUS 3a CUTYPHOCT MK CNa3BaHEeTo Ha

HOPMaTUBHW U3NCKBAHMS.

VIA. AOCTBN A0 NNATEXHA CMETKA 3A LUENUTE
HA ycnyru no UHULMUPAHE HA NMNALLAHE U
ycnyru no nPEAOCTABAHE HA UHPOPMALIUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
OOCTbMNHA OHNanH, KnMeHTbT Mma npaBo fa paspeluv
0OCTbMN A0 NnaTexHaTa CU CMeTKa Ha TpeTu nuua —
OOCTaBYMUM Ha MMATEXHWM YCNyrn No UHULMMPAHE Ha
nnawiaHe M NNaTeXHW ycnyru no npegocTaBsiHe Ha
MHpopmaLmsa 3a cMeTKa.

6.15.5. KnueHTbT TpsibBa ga nonara pasymHu rpuxu npu
n3bopa, Ha3Ha4yaBaHeTO U K3nonaeaHeTo Ha AISP unu
PISP.

6.15.B. BaHkaTta He e cTpaHa no goroBopa Mexay
KnneHta n cbotBeTHusa AISP/PISP. KnneHTbT € nsusno
OTroBopeH 3a usbopa Ha AISP/PISP, 3a onpepensiHe Ha
YCINOBUATA, NPN KOUTO CbOTBETHUTE AOCTABYMLM LLE MY
npefocTaBAT TakMBa YCyru, Kakto 1 ga ocurypu, ye Te
e crnassaT OTHOCMMUTE CMPSIMO TAX YrOBOPKW MeXay
BaHkata u KnueHta, cBbp3aHu c Te3u ycnyru. [lo-
KOHKpeTHO, baHkaTa e npuema nocTbnBally NraTexHu
HapexaaHus, CBbp3aHu C NnaTexHa cMeTka Ha KnueHTa
M UCKaHUS 3a MHopMaumsa 3a nraTtexHa cMeTka Ha
KnueHnta, nogagexun ypes AISP/PISP n npu ycnoswue, ye
ycnee Aa uaeHtudmumpa KnveHTta, kato maxogsawm ot
Knuenta. bBaHkata He HOCM  OTFOBOpPHOCT  3a
npegocTaBaHeTo OT cTpaHa Ha KnueHta Ha AISP/PISP
Ha nepcoHanuavpaHuTe My cpeacTBa 3a [OCTbM A0
nnatexHara cmeTka npu baHkaTta. [ocTtaBumk Ha
nnaTexHu ycnyru no npefocTaBsiHe Ha MHopMauums 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexaaHus 3a
M3NbIHEHWME HA NMaTexHu onepauMnm OT MraTexHa
cmeTka Ha KnueHTa npu BaHkaTa.
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6.15.'. baHkaTa uma npaBO ga OTKaxe [OCTbN A0
nnarexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHoBU
UNM MMa OCHOBaHWS Aa CMsiTa, 4Ye e Hanuue ¢
HepaspeLleH AOCTbM UK AOCTbM A0 NnaTexHara cMeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HEpaspeLLleHo MHULMMpaHe Ha nnaTtexHa
onepauus UnNu MHULMMpaHe Ha nnaTexHa onepauus C
uen namama. B cnyvante no npeaxogHoTo

n3peverune, baHkara e nonoxun HeobxogummnTe ycunus
Aa vHdopmupa KnmeHTta, ocBeH Korato npegocTaBaHETo
Ha TakaBa WHOPMauusi He € MO3BONEeHO nopaau
CboBpaxeHns 3a CUTYPHOCT UNW C OrNef Ha Cnas3BaHeTo
Ha HOpPMaTUBHM N3NCKBaHUS, npenaTcTeaLLm
MHpopmmpaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUJTHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. KnueHtute Ha OBB wumat goctbn A0 OHNanH
BaHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 yaca B pgeHoHowmeTo, 6e3 noumBeH [eH, KaTo
NNaTexHUTe HapexaaHus ce U3NbrHaBaT B paboTHOTO
Bpeme Ha baHkaTa B CbOTBETCTBME C OnpedeneHuTe B
TapudmTe KparHn cpokoBe 3a NpuemaHe 1 obpaboTka Ha
NEeBOBY W BanyTHWU NpeBoan. YCNoBuaTa, UHCTPYKUUNUTE
3a Nnon3BaHe Ha ycnyrata u TEXHUYECKUTE M3NCKBaHMSA 3a
non3esaHe Ha ycnyrata ca nybnukyBaHuW Ha WHTEpHeT
cTpaHuuaTa 3a OHnanH GaHkMpaHe B  cekuuuTe
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy".
7.2. (13m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
ckntoyBaHe Ha [loroBop3a oHnanH 6aHkmMpaHe ¢ baHkaTta,
KnueHTsT nognucea “PernctpaynoHHa kapTta 3a oHnavH
GaHKMpaHe”, B KOATO Ca MNOCOYeHW HomepaTa Ha
CMeTKMTe, 3a KOMTO Xernae Aa nonyvasa MHdopMaums
n/vnn ga ussbpluBa 6aHKoBU onepauun Ypes kaHanuTe
Ha OHnaviH GaHkMpaHe, KakTo WM nuuata 3a paboTa u
npaeaTta UM 3a JOCTbN B CUCTEMATa, KaTo Ce NpeaocTaBs
MW HOTapuanHo 3aBepeHO MNbIHOMOLWHO 3a nuuara,
pa3nnyHM OT 3aKOHHUS NpeAcTaBuTen, 3a KOUTO Ce 1cka
[OCTbN C MpaBa 3a pasnopexaaHe CbC CMEeTKUTE npes
OHNnawviH U MobunHO GaHKnpaHe.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OoroBopbT 3a OHNanMH OaHkupaHe ce
noanvcea OT 3aKOHHUS MpeacTaBuTen Ha Knuenta unm
OT U3PUYHO YMbITHOMOLLEHO OT 3aKOHHUSA NpeacTaBuTen
Ha KnueHTa nuue ¢ npaBo Aa noanuiue [Oorosop 3a
OHNanH 6aHknpaHe.

7.2.6. (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) AkO NBIAHOMOWHUKBLT Ha KnmeHta no
npegxogHara T.7.2.A e ynbMHOMOLLEH U3PUYHO C MnpaBsa
Oa npeynbnHOMOLWlaBa TpeTM nuua M Jda onpegens
TexHUTe npaBsa 3a AOCTbM U pasnopexaaHe 40 CMeTKUTe
Ha KnveHTa u4pe3 oOHNamH/MOOUNHO OaHkMpaHe, TO
CbLUMAT M1 noco4sa B “PerncrpaunoHHa KapTa 3a oHnavH
6aHkupaHe” nnum B ,KapTtaTta 3a npomsiHa Ha JaHHW", KaTo
npeactaBas M U3PUYHO  HOTapuanHo  3aBepeHo
MbIHOMOLLHO 3a MpeynbiHOMOLAaBaHe Ha nuvuara,
nocoYveHn oT Hero B PerucTtpaumoHHaTta kapta/KapTata
3a NPOMSsIHA Ha AaHHMW.

7.2.B. (HoB, npuer Ha 16.03.2020r., B cwuna oT
27.05.2020r.) B cnyvawn, 4e 3aKOHHUAT NpeacTaBuUTenN Ha
KnueHta unu HeroB MbAHOMOLUHMK, pasnonarall CbC
CbOTBETHUTE MpaBa, Xenae ga NpegocTaBu Ha TpeTo
nvue camo JoCTbn A0 MH(OPMaUMOHHU (CMpPaBOYHM
yCryru), Kakto v npaea 3a HabupaHe Ha LOKYMEHTU B
OHNanH 6aHkMpaHe, Ton nonbrea camo PernctpaumoHHa
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KapTa unu cboTBeTHO KapTa 3a npomsiHa Ha daHHM 3a
OHNaviH 6aHkupaHe.

7.2I. (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r.) [MepcoHanuanpaHute 3aLmUTHA
XapakTepucTku 3a naeHTudukauma n gocTbn 40 OHNanH
GaHkupaHe ce norfyyaeBaT NWYHO OT MOCOYEHUTE B
PerunctpaunoHHata kapta/KapTtata 3a npoMsiHa Ha AaHHK
nvua.

7.21. (HoB, npuetr Ha 08.07.2019r.,,, B cuna ot
14.09.2019r.) 3a 13NON3BaHETO Ha YCnyrute B OHMNalH
OaHknpaHe KnMeHTbT npegocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nuua n Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyaeaHe Ha SMS naponu/ kogoBe 3a akTUBaLUS U
Bepudmkaums.

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpwn
BXOA B cucTemaTta 3a oHnavH 6aHkupaHe, KnueHTsT ce
naeHTuduumMpa c notpebuTen, napona 3a BXOA B OHNanH
OaHKkuMpaHe 1 BbBeX4a yHUKaNHO reHepypaH egHoKpaTeH
Koa/napona:

a) nonyyeH/a ypes SMS Ha Homepa Ha MOOMMHUS
TenecdoH Ha KnueHTa, npegocTtaBeH cbrnacHo T1.7.2.1
unm

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb nnu

C) reHepvpaH OT MOGUITHO NPUNOXEHNE 3a ONEPaLMOHHU
cuctemu iOS n Android.

7.3.2. (n3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpn
M3BbpLUBaAHE Ha HapexdaHus 3a NnaTexHu onepauuu e
HeoOXOAMMO [OMBMHUTENHO BbBEXAAHE Ha YHMKarHO
reHepupaH AMHaMu4yeH Kkog/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MobuneH
TenecdoH Ha KnueHTa, npegocTtaBeH cbrnacHo T. 7.2.1
unm

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb wnun

C) reHepvpaH OT MOGUITHO NPUMNOXEHNE 3a ONEPALMOHHU
cuctemm iOS n Android

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpun
M3BbpLUBaHE Ha BbTPELIHOOAHKOBM NpeBoaAun Mexay
co6CTBEHM CMETKM Ha KnueHTa, KakTo 1 npy nnawiaHus
KbM CMeTKM Ha onpegeneHun oT KnveHTa poBepeHu
OeHeduumepu, He ce nNpunara M3nckBaHeTo no 1.7.3.2..
7.4. TlognuceBaHeTo Ha um3gABneHusATa Ha KnueHTta 0o
BaHkaTa npv n3BbPLUBAHETO Ha onepauuu B cucTtemaTa
3a oOHnavH GaHkMpaHe 4pe3 cpeAacTBata  3a
naeHTMdmKaumMsa u Moannc CbrnacHO MOCOYEHOTO B
un.7.3.1 n 7.3.2 vmaT [ENCTBMETO Ha ENEKTPOHEH
nognMc no cmucbna Ha 3akoHa 3a EeneKTPOHHMSA
OOKYMEHT W €eneKTPOHHUTE YOO0CTOBEepUTENHWN YCMyru
(BEOEYY), kaTo, Ha ocHoBaHue un. 13, an.4 ot S3EAOEYY
BbaHkaTta u KnveHTbT goroBapsit, 4Ye LWe cuyutat To3u
NOAMMWC 3a CaMOPbYEH B OTHOLLEHNATa MeXAy THX.

7.5. Ycnyrute Ha oHnaviH 6aHkvpaHe ce nonseaTt camo
crnen  UM3siBNEHWE Ha 3aKOHHWS npeacTaBuTen  Ha
KnueHTta. YnbnHomoLWaBaHeTO 3a M3MNon3BaHe Ha
ycnyrata 3a OHNanH 6GaHkvpaHe ce W3BbpLiBa Npu
cnasBaHe Ha u3WCKBaHuATa Ha Hactoswmte OO6LWM
ycnosusi. baHkaTa MMa npaBo fa OTKaXe NnpuMemMaHe Ha
MbJIHOMOLLHO, KOETO CbAbpXa HETOYHW, HESICHU Wnn
HeCbOTBETCTBAWM Ha [AaHHW B ApYyrv npeacTaBeHu
OOKYMEHTM Knaysu.

7.6. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
OHnanH GaHknpaHeTo 3a 6Gu3Hec KNMeHTW npegnara
crnegHuTe ycnyru:

e  VH(popMauwmsa 3a akTyanHo cango no CMeTKW;

e VHcbopMaumsa 3a ABUXKEHNS MO CMETKM;

e VHcopMaumsa 3a Aen03nTK 1 KpeanuTu
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e UWH(bopMaLMA NO KpeaUTHU KapTu — NpoBepKa Ha
pasnonaraemMu nUMUTK, MNOCAEAHO MECEeYHO
n3BneveHue, NocrnegHn TpaH3akuun, noracsBaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e uH(opmMaums  3a  HEOCYETOBOAEHW  KapTOBU
TpaHcakuum

e cnpaeka POS TpaHcakumu 3a lopuamnyecki nuua;

e  CMpaBKka 3a MHULMUPaHW NPEBOAHW HapeXaaHus 3a
OVPEKTHU AeduTu;

e  VHdopmMaums 3a BanyTHU KypCoBe;

e  HapexaaHe Ha BbTpeLHOOaHKoBM, MexaybaHKoBU
N MacoBM MpeBoAau Ha paboTHM 3annaTu, KakTto u
NpeBOAHO HapexaaHe 3a AUPEKTHU AebuTy;

e 06paboTka Mo nony4eHu NPeBOAHW HapexaaHus 3a
OVPEKTHU OebuUTn; HapexpdaHe Ha npesrpaHuyHu
npesoau;

e MOKynko-npodaxba Ha BanyTa Mexay CMeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e MMMNOPT Ha hannoBe C nnaTeHn npesoau

e  3adBKa 3a TerneHe Ha kaca

e  rofdaBaHe Ha NOPBYKM 3a TbProBUSI C LIEHHWN KHUXA,
3a KOeToO npegBapuTernHO Ce CKMYBa JOroBop 3a
©pokepcku ycnyrn B 6aHKOB KIOH;

e MpoMsiHa Ha napona 3a AoCTbN A0 cucTemara.

e  3annawaHe Ha AaHbYHWU 3a4bIMKEHUS 3a MECTHU
OaHbUM 1 Takcu.

7.7. BaHkaTa cu 3ana3Ba npaBoTo Aa AobaBs HOBU 1 aa

NpoMeHs1 U3bpoeHUTe No-rope ycnyru, kKato yseaomsisa

KIIMEHTUTE NO CbOTBETHUTE KaHanm, nocoyeHn B T7.2.1.

7.8. baHkata Mma npaBo Aa onpedens NUMUTU Npu

M3MbHEHNETO Ha NNaTeXHW onepauuu npe3 OHNamnH

GaHkvpaHe ¥ Oa BbBeXda ApYrM OrpaHNyeHns, KakTo u

ha ycTaHoBsiBa OOMbIHUTENHN N3NCKBaHWSA,

BKIMIOYUTENHO MpouedypHU, KoraTo ToBa Ce Hanara

nopaam U3nCKBaHWA Ha AEWCTBALLOTO 3aKOHOL4ATENCTBO

NN nogabpXaHe Ha HMBO Ha CUIYpHOCT CbobpasHo

TeXHUYeckuTe CTaHgapTM W YCroBUS 3a OHMaWH

GaHKkvpaHe.

7.9. Bcsika npoMsiHa B pexuma 3a paboTta ¢ OHnawH

6aHKupaHe ce M3nbhHABa cnef nogasaHe Ha Kapta 3a

npoMsiHa Ha [JaHHW C HeobxogumuTe NpPOMEHMU,
nognucaHa ot  KnueHta unm OT  HaanexHo

YMbIIHOMOLLEHO OT Hero nvue npu cnasBaHe Ha

M3NCKBaHMATA 3a YMbHOMOLLABaHe, MOCOYEHN B

HacTosWwmMTe O6LWM yCrnoBuS M AenosnpaHa B KIOH Ha

Bankarta.

7.10. MNMpeBoaun 4pe3 KaHanNUTe Ha OHNavH HGaHkMpaHeTo

Ce OCblliecTBABAT NpU CNasBaHe Ha CrneaHUTe YCroBUs:

7.10.1. npeBoan Mexay MeCTHU U YyXXAeCTPaHHN nnua, u

npesrpaHnyHM NpeBoaM Ce M3BbPLUBAT MpU CrasBaHe

n3ncksaHmATa Ha BanyTHuA 3akoH u  akToBeTe Mo

HeroBoTo npunoxeHne. B cnyyan uye cnopea

OencTBaLLoTo 3aKoHo4aTerncTeo ce n3uckear

OOMbIHUTENHU OOKYMEHTU ( OCHOBaHWE 3a U3BbpLUBaHE

Ha npeBoA, Aeknapauns 3a UHaAHCOB KpeauT u ap.), Te

ce NpeacTaBsaT B 0OCMYXXBaLLUSA KIOH, OT KOWTO KnneHTsT

ce pasnopexga cbC cmeTkata cu, oo 15.30 yaca Ha

TeKyLLMS OeH.

7.10.2. baHkaTa MOXe Aa M3UCKBa NPeACTaBsiHETO Ha

OOMBIHUTENHN OOKYMEHTU Ha €NEKTPOHEH UMK XapTueH

HOCUTEN BbB BpPb3Ka C M3MBLIHEHWMETO Ha KOHKPETHO

HapexgaHe 3a npeBod OT cTpaHa Ha KnueHta, B

CbOTBETCTBME C W3UCKBaHWATa Ha [OencTBalloTo

3aKoHO4aTercTBo.

Yacm om KBC Ipyn

7.10.3. MnaTexHn JOKYMEHTU C NOCOYEH ObaeLl Banbop
3a wusnbiHeHWe ce obpaboTBaT Ha nocoyeHaTa B
nnaTexHus [OKYMeHT paTta, kato obpabotkata ce
OCbLUEeCTBABa aBTOMaTUYHO eQHOKPaTHO B Ha4arnoTo Ha
CUCTEMHUSA OEH, NPK OCUrypeHa gocTaTbyHa HanmyHoCT
no cMeTkaTa KbM Kpasi Ha NpeaxoaHnst OeH.

7.11. (n3m. Ha 16.03.2020r., B cunma ot 27.05.2020r.)
KnueHTbT nonyyasa nHdopmauums cneg ussbpLuBaHe Ha
onepauus KaTo Heroea fniMyYHa OTrOBOPHOCT € PeoBHO Aa
Ce 3ano3HaBsa ¢ Ta3un nHpopMauus.

Mo6unHo 6aHKkupaHe

7.12. MNpw cknovBaHe Ha 4OroBOp 3a OHnawviH 6aHknpaHe,
KnueHTBT nonyyasa Bb3MOXHOCT Aa U3BbPLUBA CMPaBKu
no 3asiBeHWTe 3a [OCTbM Npe3 OHMnanH GaHknpaHe
CMETKW, KaKTO U ia MpaBun onpeaeneHn TpaHcakumm npes
crneumanv3npaHo NpunoxeHue 3a MobuIHM YCTPONCTBaA,
HapeyeHO MOOWMHO GaHKkMpaHe 3a OnepauuoHHU
cuctemm iOS n Android.

7.13. WNHCTpyKUMUTE U TEXHUYECKUTE WU3NCKBaHUA 3a
MHCTanupaHe un paboTa C NPUNOXEHUETO, KaKTO U
n3yepnaTeneH CnNUCbK C OOCTbMNHUTE Npe3 MOOWMMAHOTO
NPUNOXeHWe TpaHCaKLMKM 1 YCIyr ca OnncaHu B CeKuust
EneKkTpoHHM KaHanu 3a 6aHkupaHe Ha enekTpOHeH
agpec www.ubb.bg, kakto 1 B cekuun ,[penopbku 3a
curypHoct®  u ,Hecto 3agaBaHu  BbNpocuM® Ha
cneunanmampaHoTo npunoXxexHve 3a MOGBUNHO
GaHkupaHe.

7.14. MpaBunaTta u pa3nopeabute 3a oHnaH 6aHkupaHe
Ha Hactoawmte OO6WM ycnoBusa ca NPUNOXUMU U 3a
MOBMIHOTO GaHKMpaHe, OCBEH ako B TSX UNW B OrOBOpa
3a OHNanH 6aHk1paHe He e NOCOYeHO ApYro.

7.15. 3a aKkTMBMpaHe Ha NPUMOXEHWETO 3a MOOUIHO
OaHkmpaHe, KnueHTbT ce naeHtnduumpa ¢ BbBexXagaHe
Ha BanMaHUTe 3a OHMalH OaHkMpaHe noTpebuTen,
napona 3a BXO4 W KO, M3NpaTeH Ha MOOUMHUA My
TeneoH. 3a [OocTbn, M3BbLPLIBAHE Ha CrpaBku,
peructpaumsi 3a ycnyru 1 nofgaBaHe Ha nnaTexHu
HapexaaHus kbM 6aHkaTa KnneHTbT ce nageHtudpmuymnpa
CbC 3ajageHuTe 3a MOOMNHOTO MPUIOXeEHWe npu
aktmBupaHeto MWH kog wnu npbCcTOB OTNeYaTbk WU
BrpageH coTyepeH TOKbH.

7.16. MNognucBaHeTo Ha u3sBneHusiTa Ha KnueHta Oo
BbaHkaTta npu wu3BbLPLIBAHETO Ha onepauun npes
MoGunHoto npunoxexue 4vpes MNMANH kog mnu npbcTOB
oTnevYaTbk MMaT AeNCTBUETO Ha ENEKTPOHEH Noanuc no
CcMMCbNa Ha 3akoHa 3a €eneKTPOHHUSI [OKYMEHT U
eneKkTpoHHuTe ypoctoBeputenHn ycnyrm (3EQEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY baHkata n
KnueHTBbT goroBapsT, 4Ye Lie cyuTaT TO3M noanuc 3a
CaMopbyeH B OTHOLLEHMATA Mexay TAX.

7.17. B cny4yan, 4ye KnneHTbT ocbLuecTBsBa paboTa cbC
crneumanvManpaHoTo NPUMOXEHNE OT KOMMPOMETUPAHO
(rooted wnu jailbroken) ycTponcTBO, Ha eKpaHa Ha
YCTPONCTBOTO ce n3sexaga npegynpeanTenHo
CcboOLLEeHNe Npu BCEKN BXOA B NpuroxeHneTo. baHkata
HEe HOCM OTFOBOPHOCT 3a MMaTeXHW onepauuu,
OCbLLECTBABAHMN npu N3non3BaHeTo Ha
cneunanManmpaHoTo MPUIoXeHMe OT KOMMPOMETUPAHO
(rooted nnu jailbroken) yctpowicrtso.

E.I'IeKTpOHHM n3pecTtusa

7.18. (B cuna ot 01.07.2019r.) KnueHtnte Ha bBaHkaTa
moraT ga ce aboHupaT B KIMoH Ha baHkaTta 3a ycnyrata

12



,ENEKTPOHHM Kn3BecTMs®, 4pe3 KoATO Ada nonyvasar
nHpopmauma no SMS/Viber/Email 3a pwxeHuss no
cMmeTka U meceveH 6anaHc no cmeTtka n no SMS/Viber 3a
TpaH3akumMm ¢ GaHKOBM KapTW, KaTo C NodaBaHeTo Ha
MUCKaHeTO npuemaT W YcroBusiTa 3a MNOn3BaHe Ha
ycnyraTta, HepasfenHa 4acT OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r.) 3a usnpawaHeTo Ha
SMS/Viber cboblieHNss ce AObMKM Takca CbrnacHo
Tapudara 3a TakcuM n KOMUCUOHHN Ha BbankaTa. baHkaTa
Ccu 3anasBa NpaBoOTO Aa u3npalia onpegernieH oT Hes
Opoi 6e3nnatHn SMS cboOLleHNs Ha 3asiBEHUS OT
KnueHTa npep baHkata Homep Ha MobuneH TenedoH 3a
TpaH3akummn ¢ 6aHKOBM KapTu, kKaTo KNneHTbT nMma npaBo
no BCSKO BpEME Ja Ce OTKaxe OT noriy4aBaHeTo 1M, KaTo
3asBM OTKa3 B KNOH Ha baHkara.

VIII. (3anunyeH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

O6wWwm nonoxeHus

9.1. BbaHkaTa He HOCKM OTFOBOPHOCT 3a COENku WU
NPaBOOTHOLLEHNS, MO MOBOL Ha KOUTO ce u3nonssaT
CbOTBETHUA NMaTeXeH WHCTpYMeHT wunu 6HaHkoBa
cMmeTka. KnneHTbT e OTroBopeH 3a BCWYKM AENCTBUSA U
3a4bIDKEHNs, NpoM3TUYaLLM OT  W3MNOM3BaHETO Ha
nnaTexeH  WMHCTPYMEHT wunuM  GaHKkoBa  CMeETKa,
BKIIOYUTESNIHO U Crief npekpaTsBaHe Ha Jorosopa.

9.2. KnueHTbT e AanbxeH Ada u3nonsea 6GaHkoBaTa
cMeTKa, oTKpuTa OT BaHkata unu nnartexHarta ycnyra,
npegoctassaHa oOT baHkata, B CbOTBETCTBME C
[EencTBalloTO 3akoHoaaTencTBo, HacToswmTe O6Lm
YyCrnoBMs W MPUNOXMMUTE CheunanHu ycrnosus 3a
CbOTBETHaTa GaHKOBa CMeTka WNKU nraTexHa ycnyra.
KnueHTHT e anbXeH Aa nonara gbMmkumara rpuxa, kato
He n3nonsea 6aHkoBaTa cMeTKa Unu nNnaTexHaTa ycnyra
N He [Jonycka M3Mon3BaHeTo MM OT TpeTu nuua 3a
M3BbpLUBaHEe Ha AEVCTBMA MMM 3a MOCTUraHe Ha uenwu,
KOMTO ca 3abpaHeHn CbC 3aKOH MNW moraTt Aa yBpeasT
nobpoTo nme Ha baHkaTa.

9.3 B cnyyaw Ha HanaraHe Ha pPeCTPUKLUM OT MECTHU Unu
YyxagecTpaHHu ObpXKaBHU opraHu, KOUTO
Bb3MNPENnsTCTBAT W3BbLPLUBAHETO HA TpaHCakumsa W
6nokupat cbwara, OBb A0 yeegowmsiBa KnuveHTa
He3abaBHO 1 My Oka3Ba HEOOXOAMMOTO CbAENCTBME.
9.3.1 Obb AL He HOCKM OTFOBOPHOCT 3a CyMW MO
TpaHcakuuu, KOUTo ca 6rokupaHu No pasnopexgaHe Ha
MECTHU NN YyXXOEeCTPaHHN ObPXKaBHW OpraHu, CbrnacHo
HanoXeHN PecTpPUKLNN.

9.4. baHkata nMa npaBo Mo BcsKO Bpeme Aa Grokvpa
M3MoM3BaHeTo Ha cmeTkata oT KnveHTa, BKIOYUTENHO
M3UANO WM YaCTMYHO HamnUuyHWTE CpeacTsa Mo
cMeTKaTa, KakTo W MnaTtexHUTe  UHCTPYMEHTH,
M3MoM3BaHu 3a AOCTbN A0 CMeTKaTa, Korato uma AaHHu,
Yye MO CMeTKaTa ca MOoCTbNWUNWN CPeacTBa B pesynTaTt Ha
1M3mMama, 3a KOeTo, C NpMeMaHeTo Ha HacToswmuTe ObLm
yCrioBMs W NoOANWCBaHeTO Ada [0roBopa 3a CMeTKa,
KnueHTbT gaBa cBoeTo 6€3yCroBHO M HEOTMEHUMO
cbrnacue.

Yacm om KBC Ipyn

9.5. KnneHTBT € OTroBOpeH 3a HapexaaHus, nogageHn
OT Nnuua, KOUTO He ca HaaNexXHO YMbIHOMOLLEHU MO
Heroea BUHA, KaTo Hanpumep  NpeacTaBunn
MbIIHOMOLLHO, CbCTaBeHO OT KnueHTa ¢ HesAcHW knaysu
unu nuua, Ha kouto oT KnmeHTa e npegocTaBeH
nnaTeXxeH UHCTPYMEHT, KOWTO € npegHa3Ha4YeH camo 3a
TNINYHO nonsBaHe.

9.6. [llonssatenaT Ha nMnaTeXHW YCnyrn, Hapeaun
nnawaHeTo, HOCKM OTFOBOPHOCT 3a HacTbnunuTe
nocneavum oT HEMpaBUITHOTO WM HETOYHO CbCTaBsHE
Ha nnaTexHn AoKymeHTu. lNpu HapexgaHe Ha MacoBO
nnawade Ha paboTHW 3annatyv Ha CBOW CRYXUTENu
KNMEHTBT HOCWU OTrOBOPHOCT 3a MbIIHOTO CbOTBETCTBME
mMexay nogageHus hann/cnucek ¢ AaHHU Ha CRyXuTenu
N CbCTaBEHOTO NIATEXHO HapexXaaHe.

9.7. bBankata wn KnneHTbT He oOTroBapAT 3a
HensnbrHeHVe Ha 3agbiMKeHusATa cu No NoBog AOroBop
3a nonseBaHe Ha NnaTexeH WHCTPYMEHT Unu nnatexHa
CMeTKa, HacTbNWMo BCreAcTBME HA  U3BbHPEAHWU
TEXHUYECKN MPUYMHKN, KaTO CPMB Ha MH(OPMaLMOHHU
CUCTEMM, MPEKbCBAHE Ha KOMYHWKAUMOHHW TMHWM,
crnvMpaHe Ha eneKkTpU4ecko 3axpaHBaHe W Ap., KakTo 1
npv u3BbHpeaHu obcToaTencTBa kaTto  CTUXUIAHK
npypogHn  6eacteBus,  OOLIOHAUMOHANHM  CTadkw,
TEXHUYECKN NoBpean, KOUTO ca U3BbH TEXHUS KOHTPOI.
9.8.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTFrOBOPHOCT, ako NnaTexHa onepauust
€ OTKasaHa nopagu TEXHUYECKU UNN KOMYHMKALMOHHMW
NPUYUHM B CUCTEMUTE Ha ApYru onepaTopu, 6aHku unm
ApYyrv nuua, y4acTBalluy B NraTexHusi npoLec.

9.8.2. (3annyeH, B cuna ot 27.05.2020r.)

9.9. B cnyyanmte Ha [OMCTAHUMOHHO nodaBaHe Ha
nnaTtexHu HapexgaHusa, baHkaTa nogaobpxa apxvB Ha
avanora ¢ KnveHTa u BCMYKM MHMUMMPaHW onepauun
ype3 CbLOTBETHUTE kaHanu. Kato [pgokasatencreeH
MaTepuan npy OCnopeHn nnallaHus LWe ce pasrnexgar
1 apxMBMpaHUTE JaHHW 3a BCsika M3BbpLLEHa onepauus.
9.10. B cnyyan Ha ocnopeHa nnatexHa onepauus oT
cTpaHa Ha KnuveHTa, CbLMST HOCM OTFrOBOPHOCTTa Aa
JoKaxe, Ye M3BbPLUBAHETO W He e pa3pelleHo oT
KnueHTa n/vnu ye cbwata e 6una HETOYHO U3MbIHEHa
ot baHkaTa. baHkaTta u KnveHTbT goroBapsT, Ye koraTto
baHkata e perucrtpupana u3non3BaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HeroBmTe nepcoHanuampaHun 3almTHU
XapaKTepucTuKu, TO Te e cyMTaT ToBa M3ron3BaHe 3a
[OCTaTb4yHO AoKa3aTerncTBo Ye nraTexHaTa onepauus e
aBTEHTWYHA 1 e buna paspelueHa oT KnmeHTa, ocBeH ako
CbLUMAT He JOKaXe MPOTUBHOTO.

9.11. B cny4auTe, B KoMTO BaHkaTa oTroBaps 3a HETOYHO
M3BBbPLUEHM, FPELLHN UK HEepa3peLLeHn onepauun, 3a ga
Obae aHraxvpaHa OTroBOPHOCTTA W, 3aObiHKMTENHO
ycnosue e KnueHTsT ga e yegoMun 6e3 HeoCHoBaTENHO
3abaBsHe baHkaTa 3a HeToyHaTa, rpelHa WM
HepaspelleHa TpaH3akuusl, creg Kato e nomyyun
MHpopMaLmsa 33 M3BBLPLUBAHETO W.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTernHo 3abaBsiHe Lie
O3HavyaBa CblLUOTO Aa Obae U3BbPLUEHO HE NO-KbCHO OT
1 (egunH) geH oT MOMeHTa B KOWTO KnMeHTBLT e y3Han 3a
M3BbpLLEHATA, HO HEpA3peELLEHA OT HEro TPaH3aKLUs;
9.11.2. B cny4aute, korato KnuneHTbT € CKmo4mn
poroBop 3a oOHnawH 6GaHknpaHe ¢ baHkaTa, 3a
HeoCHOBAaTEeNHO 3abaBsiHe Le ce cyYUTa M3TMYaHEeTo Ha
nose4e ot 1 (eavH) fAeH OT UM3BbPLUBAHETO Ha
ocrnopeHara nnartexHa onepauusi.
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9.11.3. BbB BCUYKM Criydan 3a HEOCHOBATENHO 3abaBsiHe
e ce cuata  Uu3TM4aHeTo Ha noeevye oT 14
(Y4eTupuHageceT) OHM OT MOMEHTA, B KOWTO KnneHTbT e
nomnyymn unuM CbOTBETHO € MOrbfl Aa Mnony4u (ako e
n3bpan TakaBa onuus) n3BneyeHve 3a ABWXKEHUETO No
cMmeTkarta cu.

9.12. baHkaTa HOCY OTrOBOPHOCT 3a BpeauTe, MpU4MHEHU
npyv W3BbPLIBAHE Ha HepaspelleHn W HETOYHO
M3MbAIHEHN OnepauuM nNpy MON3BaHETO Ha MraTeXeH
MHCTPYMEHT, MpWU YCMOBUE Ye BCUYKM NuLa, KOUTO OT
mmeTo Ha KnueHTa nonssaTt nnaTexHW UHCTPYMEHTU ca
MU3NBbIHUAM  CBOUTE 3adblhKEHWUs 3a oOnas3BaHe Ha
nepcoHanuavpaHuTe 3aliMTHU  XapaKTepuUCTUKM  Ha
nnaTexHUTe WHCTPYMEHTU U 3adbibkeHuaTa  cu,
NOCOYEHM B HACTOSILLUMTE OBLLM YCNOBUS.

9.13. BaHkata He  HOCM  OTFOBOPHOCT,  akKo
npegctasutenu/ cnyxutenu Ha bu3Hec knueHT ca
JeicTBanM C M3MamMHa UeNn WM He ca cnasunm
3aQb/KeHMssTa CuM 3a  onasBaHe Ha nnaTexeH
WHCTPYMEHT W/MMM Ha HEroBute nepcoHanMampaHn
3alUNTHA XapakTepuUCTUKN nvnm HaBPEMEHHO
yBegoMsiBaHe Nopagn ymuchbn unu rpyba HebpexHoCT.
Mop rpyba HebpexHOCT ce umaTt npeaBu cnegHuTe
HensyepnaTenHo M3BpoeHn criydanm Ha HeonasBaHe Ha
nnaTexHusi WHCTPYMEHT  n/vnu Ha HerosuTe
nepcoHanuavpaHu 3aliMTHU XapakTepUCTMKN OT CTpaHa
Ha KnueHTa:

9.13.1. KnueHTbT He € cnasun WU3MCKBaHWATA W
npenopbkMte Ha baHkaTa, onuMcaHn B cekuusi
“CurypHocT”, nybnukyBaHa B CTpaHuuata 3a OHNanlH
DOaHkMpaHe MM NpenopbKUTE 3a CUrYPHOCT OMNMCaHu B
NPUNOXeHNeTo 3a MOOMINHO BaHKMpaHe, No OTHOLLEHWEe
Ha NnaTexHu onepauuun, U3BbPLUEHU Ype3 OHNavH Unm
MOOGUNHo ©OaHkvpaHe. KnneHTbT € OnbXeH pa ce
MHpopMMpa NEPUOLNYHO 32 UBMEHEHUS U OMBITHEHWSA B
Te3n NpenopbkM 1 Aa rv cnasea;

9.13.2. KnMeHTbT e gonycHar y3HasaHe 1 u3nonassaHe oT
TpeTo nuue Ha cpeactBata My 3a  €neKTPoHHa
naeHTudmkaumsi, nogpobHo onucanm B T.7.2 U 7.3 no
OTHOLLEHME Ha NNaTeXHW onepauuun, U3BbPLLIEHN 4pe3
OHnaviH 6GaHkupaHe.

HeTo4yHO HapedeHM NnaTeXHU onepauuu - HeTOYeH
YHUKaneH uaeHTudukatop (MexgyHapogeH Homep
Ha 6aHkoBa cMeTka — IBAN)

9.14. baHkaTa He HOCK OTTOBOPHOCT 3a Bb3CTaHOBSIBAHE
Ha cymaTta no nnaTexHa onepauvs npu BanuaeH, HO
HETOYHO TMOCOYEH YHWUKaneH wugeHtTudukatop —
MexayHapogeH Homep Ha 6aHkoBa cmeTka IBAN or
cTpaHa Ha KnueHTta-HapeauTen. B To3u cnyyarn baHkata
nonara pasymH/W ycunus c ornes Bb3CcTaHOBsIBaHE Ha
cymaTta no nnaTtexHaTa onepauus, 3a koeTo KnueHTtsT
ObMKN Takca, nocodyeHa B Tapudata Ha baHkaTta,
He3aBMCMMO OT  pe3ynTata oOT ycunusaTa  3a
Bb3CTaHOBsIBAHE.

HeTouHn TekcToBM OaHHU

9.15. B cnyyaute, B KOMUTO Ca MOCOYEHU HETOYHU
TEKCTOBW AaHHW NpY U3NbJIHEHNE Ha NpeBos, npuopnTeT
mma nocoYeHuns yHUKaneH naeHTudmkaTop
(mexagyHapogoeH Homep Ha 6GaHkoBa cmeTka |IBAN,
OTHOCHO GaHKOBW CMETKM).

Yacm om KBC Ipyn

HeTO4HO 1 rpewHo U3NbLNHeHN NaTeXHU onepauumn
9.16. bBaHkata HOCWM OTroBOPHOCT 3a HaACTbNWUAX
nocrneavuM npuM HETOYHO U3MbIIHEHW HapexaaHus Ha
KnneHnra.

9.17. Korato BCneactBMe Ha HETOYHO M3MbIHEHME OT
cTpaHa Ha baHkaTta Ha nNpaBWMHO CbCTaBEHO MNAATEXHO
HapexgaHe ce e CTUrHano OO0 3aBepka Ha cMmeTka C
pasnuyeH TUTYNSp OT MOCOMEHUS B HapexaaHeTo,
BbaHkaTa Bb3CcTaHOBSIBA Ha HapeguTens cymarta no
HETOYHO WU3NbfHEHaTa nnaTexHa onepauuss A0
cneaeawms paboTeH aeH, creq kato e buna ussecteHa
OT HapeauTens Uy e oTKpuna rpelkara, Kato UHMLMnpa
Kopurnpall npeBo OT JOCTaB4YMKa Ha NnaTexHW ycnyrm
Ha nony4aTens.

9.18. B cniy4an 4e KnuneHTbLT e noryyaTen Ha HETOYHO
M3NbSIHEH MNpPEeBOA BCneacTBME Ha rpellka Ha apyra
nnarexHa MHCTUTyums, baHkaTa nma npaBo Aa M3BbpLUN
Kopurvpall, npeeBog NO WCKaHe Ha [AoCTaByMKa Ha
nnaTexHu ycnyru Ha nnateua Ao eAuH Mecel, oT aatara,
Ha KOATO AOCTaBYMKBLT Ha MIaTeXHW ycryru Ha nnareua
e 6un uHdopmupaH 3a rpelukata. baHkaTta nM3BbpLUBA
KOpeKkumaTa B CPOK OT 5 AHM cneg nocTbhnBaHe Ha
NCKaHEeTO 3a KOpeKuusi OT CTpaHa Ha JocTaByMka Ha
nnaTexHu ycnyru Ha HapeguTensi.

HepaspelweHn oT non3saTtensa Ha NiaTeXxHW ycnyru
onepauuu

9.19. B cnyyan Ha ocnopeHa ot KnueHTa nnaTexHa
onepauus, baHkaTa e My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelleHaTa onepauusi, ako € yBedoOMeHa OT
KnueHTa 3a HepaspelleHaTa nnaTexHa onepauus
CbrMacHO HacToAwmMTe OOWM YCMOBUA M CbLMAT €
Jokasan 4ye nnarexHara onepauusi He e pa3pelueHa oT
Hero u/unu e n3nbiiHeHa HeToYHO OT baHkaTa cbrnacHo
un. 9.10. ot To3mn Pasgen. baHkaTa He HOCU OTFOBOPHOCT
1 He Bb3CTaHOBsIBA Cymu Ha KnneHTu, korato cbLyute He
ca cnasunu 3agbimkeHnsiTa Cu 3a onasBaHe Ha NraTexeH
WHCTPYMEHT W/MNMM HA HEroBUTE MNEpPCOHaNnM3npaHu
3aLUMTHU XapaKTepuUCTUKN n/vnn HaBpPEMEHHO
yBeJoMsiBaHe nopagn ymmncbn unm rpyba HebpexxHocT.
9.20. baHkaTa Bb3cTaHOBsIBa Ha KnmeHTa CTOMHOCTTa Ha
HepaspelleHaTa onepauusi U korato e Heobxoaumo,
Bb3CTaHOBsABA CMeTKaTa Ha TUTynspsi B CbCTOSIHAETO, B
KOETO ce e Hamupana npeau HepaspelueHaTta onepauus,
CbINacHO NOCOYEHOTO B HACTOALLMA pa3gen, B CPoK 4O
40 (4yeTvpwmpeceT) OHM  OT  MoOnyvyaBaHe  Ha
yBEIOMIIEHUETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnueHTbT Aa
yBeOoOMsiBa 3a HepaspelleHun TpaHCakumym Mo BCSIKO
BpeMe Ha [eHOHOLLMETO, BKIOYMTENHO B HepaboTHU
OHW.

9.22.1. AKOo crneg MOMEHTa Ha yBeJOMSsIBaHETO ca
OCbLLECTBEHN HEOTOPU3MPAHU TpaHCaKUUN, KNMEHTBT He
NMoHacs HWKaKBU MMYLLECTBEHW Bpeau, OCBEH ako e
AencTean ypes namama.

9.23. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHOBSBAHETO Ha yMucbn U rpyba HebpexHocT
OTHOCHO HecrnasBaHe Ha YykasaHuATa Ha baHkata 3a
3almMTa Ha NnaTeXHUs WHCTPYMEHT MOXxe pJda ce
OCbLLECTBU U Ype3 NpoyyBaHe OT CTpaHa Ha baHkaTta; B
cbaebHO  Mpou3BOACTBO; MNpW  pascrnegBaHe Ha
NONMLENCKATE OpraHn wunu 4pes Apyrv nogxoasawm
cnocobu. KnneHTbT gaBa CBOETO cbrnacue ga oka3sa
MbJIHO CbAEWCTBME 3a M3SICHSIBAHE Ha NpPOBEpsiBAHUTE
obcTosATencTaa.
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9.24. B cnydyan Ha [okasaHO NO CbLOTBETHWUS pen
HEOCHOBATENHO OcropBaHe OT cTpaHa Ha KnueHTa Ha
TpaHcakuuun, OeNCTBUTENHO WU3BBLPLUEHUM OT HEro wnu
ocropBaHe Ha cymaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo Aa npekpatu oTHoweHusTa ¢ KnueHta, no
OTHOLLEHME Ha KOWTO W [a € M3MNon3BaH NpoAayKT, KaTo
BKIIOYUTENHO 00SBM 3a NpeacpOYHO M3UCKYEMMU HSIKOW
NN BCUYKNTE CU B3eMaHus KbM KnneHTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OroBOoPU
3A CMETKU U NNATEXXHU MHCTPYMEHTU

MpekpaTaBaHe 3a [loroBop 3a cMeTka

10.1. B criy4an 4e B KOHKpPETHUSA JOroBOP 3a CMeTKa He e
YyroBOpEeH CpOK WM  crneumanHo  ycrnosue  3a
npekpartasaHe, KnMeHTbT MoOxe Mo BCAKO Bpeme 6e3
npegusBecTne fa npekpatv 4OroBopa 3a CMeTKa, npwu
ycrioBue, 4e HAMa 3agbikeHus kbM bankaTa, He e
HamnoXeH 3anop No cMeTKaTa 1 B3eMaHusaTa o Hesl He ca
o6esneyeHre no nonseaH ot KnueHta unu Tpeto nuue
kpeauT. 3a uenta KnvMeHTbT nogaBa uMcKaHe 3a
3aKpuBaHe Ha cmeTka no obpasel Ha baHkaTa BbB BCEKU
KIOH.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe fa 3aKpve CMeTKa, KakTo crneasa:
10.3.1. ¢ 14 (4eTupvHageceT) [OHEBHO MNUCMEHO
npegmssectne, 6e3 ga MOTMBMpa peELUEHWETO cu,
M3npaTeHo Ha nocrnegHus npegoctaBeH oT KnueHta
agpec.AKO KNWeHTBbT He Obae HamepeH OBa NbTU B
pas3nnyHM AHW Ha agpeca,npean3BecTMeTo ce cyuTa 3a
BPBbYEHO

10.3.2. cneg u3Tu4aHe Ha CpoKa, 3a KOWTO € OTKpuTa
cMeTKaTa Unn HacTbhNBaHe Ha npekpaTUTenHo ycroswue,
NocoYeHO B Jorosopa.

10.3.A. (HoB, npuer Ha 11.11.2019r, B cuna ot
25.11.2019r.). MNpu npekpaTsBaHe Ha [OrOBOp 3a
pasnnawiatenHa cmeTka, ce MnpekpaTsBaT M BCUYKM
0eno3nTun, OTKPUTK KbM pasnnallatenHaTta cMeTka.

MpekpaTtaBaHe Ha [loroBop 3a OHNawH 6aHKUpaHe

10.4. [JoroBopbT 3a OHnavH 6aHKkMpaHe ce ckno4YBa 3a
HeonpegeneHo Bpeme. B [loroBopa e nmocoyeH Cpok 3a
npekpartsBaHe C npegusBecTve OT cTpaHa Ha KnueHTa
nnu baHkarta.

10.5. B cnyvyam Ha nogageHo npeausBecTne 3a
npekpataBaHe Ha pgorosopa, baHkaTa u3nbAHABA
HapedeHuTe oT KnueHTa npeau nonyvyaBaHe Ha
yBEIOMIIEHUETO ONepaLun.

10.6. lNpu npekpaTtsiBaHe Ha pJoroBopa KnueHTbT e
ONbXeH [a BbpHe BCWMYKM nonyyvyeHn oT baHkaTa
yCTpPOWCTBA MO MOBOA W3MNOM3BAHETO Ha MNnaTexHus
MHCTpyMeHT. C npekpaTsBaHETO Ha [oroBopa 3a
eneKkTpoHHO OaHkMpaHe Cu npekpaTtssBa M AocTbna A0
npodmna npes npunoxeHmeTo 3a MobunHo 6aHkmpaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

I'IperaTﬂBaHe Ha AOroBoOpHU OTHOLWLEeHUA No noBon
nnaTtexHu ycnyru

Yacm om KBC Ipyn

10.9. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BbaHkaTa Mma npaBo da npekpaTtu OOroBopwuTe 3a efHa
UNM BCUYKM cMeTKM Ha KnveHT u ga npekpatu gpyrute
OOroBOpU 3a NMaTeXHW YCryru npu HeusnbilHEHWE Ha
3a4bIIKEHNS, NOCOYEHN B HacToawmTe Obwm ycnosus,
KOHKpeTHUs pforoBop ¢ KnueHTa, HapywasaHe Ha
3a4bIKeHNs No Apyr AOroBop, cknoveH ¢ baHkata mnnu
3agbmxeHns Ha KrveHTta, nocoveHn B [OencTBaloTo
3aKOHOAATENCTBO, KoraTo Te3n 3adblhkeHus KacasT
oTHoweHusATa mexay baHkata n KnueHrta. KoHKpeTHu
OCHOBaHMA (HO He camo) morart ga 6baar:

10.9.1. npepoctaBsHeTO OT cTpaHa Ha KnueHta Ha
HeBEepHW, HETOYHM MNN HembiHW AaHHW nped baHkata,
He3aBUCKMO 3a KakBO MPaBOOTHOLWeHNe Mexay baHkaTa
1 KnueHTa ctaBa BbMNPOC;

10.9.2. B oTHowWweHuATa cu ¢ baHkata npeacraBuTen Ha
KnueHta He cna3ea pobpus TOH (abpxm ce rpy6o,
aporaHTHO, NeTHU A06POTO UMe Ha baHkaTa u T.H.);
10.9.3. penytaumata Ha KnueHta B ny6rnu4HOTO
NpoCTPaHCTBO € crnopHa wunu crnopen baHkata uma
[OCTaTbYHO  AaHHM, 4Ye  KnueHTbT  Hapylwasa
AeNCcTBaLloTO 3aKOHOAATeNCcTBO.

10.10. (M3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpu npekpataBaHe no pega Ha 4n. 10.9, Bankarta
nHpopmumpa KnueHTa, ¢ koeTo My faBa pa3yMeH CpokK 3a
pasnopexgaHe C OocTaHanuM HanMyHoCTW, BpbluaHe Ha
ycTponcTBa, cobcTBeHOCT Ha BaHkaTa 1 T.H.

PasBansiHe Ha poroBopu 3a CMeTKU/NNaTeXHU
UHCTPYMEHTMW.

10.11.(3anun4eH, B cuna ot 25.11.2019r.)

10.12. baHkaTta 3akpuBa 6e3 npeamnsBecTUe CMeTKa Ha
KnueHT, KOMTO B NpoagbimkeHne Ha 3 MeceLa He 3annalla
TakcaTta 3a obcnyXBaHeTo W.

10.13. (HoB, npuer Ha 11.11.2019r., B cuna oOT
25.11.2019r.). Tlpwn npekpaTsaBaHe Ha [OroBop 3a
pasnnawjaTenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkaTta
HauMcnsBa Takca 3a CbXpaHeHWe Ha napuyHu cpeacTaa
BbpXY HAaNUYHOCTUTE MO NpekpaTeHaTa cCMeTKa/CMeTKHN, C
KouTo KnnMeHTbT He ce e pa3nopeawn crej HacTbnBaHe
Ha npekpaTaBaHeTo, B pa3mep, nocoveH B Tapudara 3a
TaKCUTEe U KOMUCUMOHHUTE 3a BU3HEC KIUEHTN.

XI. FAPAHTUPAHE HA BITOFOBETE

Pa3mep n o6xBaT Ha rapaHuusTa

11.1. CbBKyMHaTa HanMYHOCT MO BCUYKU OTKPUTU
BMoroBe Ha wumeTo Ha KnueHTa, He3aBuCMMO OT
BanyTara, B KOSITO Ca OTKPUTK, Ca rapaHTUpaHu B pasmep
00 196 000 (cTo geBeTAeceT v LWECT XxMnagn) neea.
11.2. B cnyyan, 4ye otkputuTe oT KnueHTa Bnorose ca
noBseye OT eavH, 3a Aa 6bae onpeaeneH o6LWUAT pa3mep
Ha 3agbikeHVWeTo Ha baHkaTa, BCUYKM CymMM Mo TAX ce
cbbupat. Cymu B YyxaecTpaHHa BanyTa ce usnnawar B
neBoBaTa WM  PaBHOCTOMHOCT,  M34ucrieHa Mo
LeHTpanHua kypc Ha BHB 3a geHs, onpeaeneH ot ®oHpa
3a rapaHTupaHe Ha Bnorosete B GaHkute (PoHABLT) 3a
HayarneH [eH 3a u3nnaiiaHe Ha rapaHTupaHuTe pasmepu
Ha BrioroseTe.

11.3. lMpun cmeTka B nosnsa Ha TPeTo nuue, NpaeBo Aa
nomny4Yu rapaHuMsi no cmeTkata uma nMUeTo, B YUSATO
ronsa e oTkpuTa cMeTkaTa (beHedMLUMepBT), OCBEH ako
[OroBOpPbT NpeaBvxaa Apyro.
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11.4. baHkata npegoctaBs Ha KnveHTa ocHOBHa
MHdOPMaLMA OTHOCHO rapaHTUpaHe Ha BrIOroBeTe My,
pasmepa Ha rapaHumaTa v npunoxuvmara cucTema 3a
rapaHTupaxe Ha BMnoroBseTe, nocpeacTBoOM
npegoctaBsaHeTo Ha WHdopmaunoHeH OGronetuH 3a
BMOXWUTENUTE, KOUTO € HepasaernHa YacT oT Jorosopa 3a
cveTka. B OwonetvHa ce cbabpxa MHboOpMaums
akTyanHa kbM fartaTta Ha noanuceaHe Ha LoroBopa, kaTto
npu 3aKkoHoAaTeNH NPOMEeHU, NapaMeTpuTe My MoraT Aa
6boat npomeHeHu. bBaHkata ce 3agbmkaBa Aa
noaabpXKa akTyanHa uHdopmMauums 3a rapaHTMpaHeTo Ha
BrioroBeTe Ha MHdopMauMoHHUTe Tabenu B KoHoBaTa
CY Mpexa, OT KbaeTo KnnMeHTbT npuema nepuoanyHo ga
ce MHgopmupa.

CMeTKM, HEeNOKPUTK OT rapaHumaTa

11.5. He ce wusnnawar rapaHTMpaHuTe pas3Mepu Ha

BrioroeeTe B 6aHkaTa Ha:

e apyrv 6aHKKn, KoraTo ca HarnpaBeHMW OT TAXHO UMe U
3a TAXHA CMETKa;

e (MHaAHCOBM MHCTUTYUMM no 4n. 3 oT 3akoHa 3a
KPEeOUTHUTE UHCTUTYLIUK;

e  3acTpaxoBaTenu u npesacTtpaxoBaTtenu no 4n. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHM ApYyXecTBa n oHO0BE 3a
3a0b/KMUTENHO U OOBPOBOMHO  MEHCMOHHO
ocurypsisaHe;

®  VHBECTULMOHHW NOCPEAHULIN;

®  KOMEKTUBHN WHBECTULMOHHWU CXEMMU, HaLMOHamHu
MNHBECTULIMOHHU doHaoBe, anTepHaTUBHU
WHBECTUUMOHHN DOHAOBE U  ApyXKecTBa CbC
crneumanHa MHBECTULMOHHA LUen;

e OlogpKeTHM opraHm3aumm no § 1, 1. 5 ot
JonbnHUTENHUTEe pasnopeadbn Ha 3akoHa 3a
nyonuyHuTe dmHaHcy;

e  doHaa 3a KOMMeHcKpaHe Ha nHBecTuTopute, PoHaa
3a rapaHTMpaHe Ha BrioroBete B 6aHkute u
MapaHumoHHua cdoHg no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuuss no BIIOroBeE,

Bb3HUKHANM WM CBbP3aHU CbC COAENKU UMW AENCTBUS,

npeacTaBnsBalLy U3nvMpaHe Ha napu no CMUCbhIa Ha un.

2 oT 3aKoHa 3a MepK1Te cpeLLly U3nNMpaHeTo Ha Napu unu

drHaHCMpaHe Ha Tepopu3bM Mo CMUCHa Ha 3akoHa 3a

MepkuTe cpelly (MHAHCMPaHETO Ha Tepopu3ma,

yCTaHOBEHW C BMA3na B cuna npucbaa.

11.7. He ce uannawiar Bnorose, Y4MTO TUTYNSp He e bun

naeHTMdMUMpaH cbrnacHo Yn. 3 oT 3akoHa 3a MepkuTe

CpeLLy n3nupaHeTo Ha napu KbM AaTaTta Ha u3gaBaHe Ha

akT no un. 20, an. 1 ot 3IB6.

CucTtema 3a rapaHTMpaHe Ha BMOroBeTe 1 npoueaypa Ha

n3nnawaHe

11.8. B cny4an Ha oTHeMaHe NUUEH3 3a N3BbPLUBAHE Ha

6aHKoBa AeriHocT, PoHABT M3nnawa 3agbiPkeHusTa Ha

b6aHkaTa KbM KnueHTa [0 rapaHTupaHuTe pasmepu.

M3nnawaHeTo ce M3BbpLIBA 4Ype3 efHa Wnu noeedve

6aHKW, onpeaeneHn B CMUCHK OT YNpaBUTENHNS CbBET Ha

doHpa.

11.9. B cpok He No-KbCHO OT ABa paboTHW AHW Mpeawu

3anoyBaHe U3nnaLlaHeTo Ha CyMU YNPaBUTENHUSIT CbBET

Ha ¢oHOa e ANbXeH Ja OnoBecTM B Haw-manko gsa

LEHTpanHW exegHeBHMKa W Ha CBOATA WHTEpHeT

CTpaHuLa [JeHsi, OT KOWTO BROXWTENuTe Ha OaHkata

MoraT ga nomnyyaBaT nnawaHust oT oHAa, KakTo U

6aHKkaTa unm GaHKuTe, Ype3 KOUTO Lie Ce M3BbpLuBaT

Te3u nnawaHus.

Yacm om KBC Ipyn

11.10. ®oHABT ocurypsiea AOCTbMN Ha BROXWUTENUTE Ha
OaHkaTa 0O noanexawmTte Ha u3nnawaHe cymyn no
rapaHTMpaHuTe BIIOrOBE HEe MO-KbCHO OT 7 paboTHU AHU
OT gaTtaTa Ha usgasaHe Ha akT no 4n.20, an. 1 ot 3IB6.
11.11. MNMpwn Hanuune Ha U3KMKYMTENHM OBCTOATENCTBA
yCTaHOBeHW B 3akoHa 3a rapaHTupaHe Ha BrioroeseTe B
OaHKNTe TO3M CPOK MOXe Aa Obae yabIKeH, koraTo:
11.11.1. BNOXUTENAT HAMA U3KIMIOYUTESNHO NPaBoO BbPXY
cymmuTe no cmeTkarta, NMpaBoO ga Monyyu nnawiaHe oT
doHAa MMa NMUETO, B YASITO MNOM3a e HanpaBeH BIOrbT,
OCBEH aKo I0roBOPbT NpeaBuxkaa Apyro v npu ycrosue,
Ye ToBa nuvuUe e naeHTuduuupaHo unn moxe ga 6vae
naeHTMdrumMpaHo npeau gatarta Ha u3gaBaHe Ha akT no
un. 20, an.1 ot 3I'BB, HO C He nNoBeye OT Tpu MeceLla oT
AaTarta Ha u3gasaHe My;

11.11.2. He e ycTaHOBEHO Jdanu JdafeHo nvue uma
3aKOHHO MpaBO ga MonyyYu rapaHTupaHusa pasmep Ha
BfiOra UnM KoraTto BMorbLT e npegMeT Ha NpaBeH crop; B
Te3n cryyau BriorbT ce u3nnawa B Cpok Ao 7 paboTHu
OHW OT patata Ha yBegomsiBaHe Ha oHaa 3a
paspellaBaHe Ha cnopa WM YCTaHOBSIBaHe Ha
3aKOHHOTO NpaBo;

11.11.3. BnorbT e OOeKT Ha OrpaHU4MTENHU MEPKM,
HaroXeHn OT MpPaBUTENCTBOTO WM MeXOyHapo4HU
opraHv3auuu; B Te3n criy4am BMnorbT ce u3nnaiia B CpoK
[0 7 paboTHWU OHM OT AataTa Ha yBeoMsABaHe Ha hoHaa
3a npekpaTsiBaHe [EWCTBMETO Ha OrpaHuuUTENHUTE
MepKu;

11.11.4. boHABT M3NNawWwa rapaHTUpaHUTe BroOrose Ha
KMOH Ha 6bnrapcka 6aHka B gpyra Abp)Kasa YneHka, HO C
He noseye oT 20 paboTHW AHW OT AaTaTa Ha n3gaBaHe Ha
akT no un. 20, an.1 ot 3IBB.

11.12. 3a pa nony4yn rapaHtTupaHusa pasmep, KnmeHTsT
cneaea Aa otuae B baHkaTa, onpegeneHa ga M3BbpLUM
n3nnawaHeTo, KaTo npeacTaBu BanvaeH LOKYMEHT 3a
camMonMyHoCT " noanuiue Aeknapaums,
yAOCTOBEPSBALLA, Ye HE € ChNPYT UNN POAHMHA MO NpaBa
nUnu cbpebpeHa NUHNS 40 BTOpa CTENEH BKITKOYMTENHO Ha
niua, nomagawn B HAKOS OT KaTeropuuTe Ha
PbKOBOACTBOTO, COBCTBEHOCTTA,

COOCTBEHOCT MM KOHTpona Ha 6aHkaTa.

11.13. PoHABLT 3a rapaHTUpaHe Ha BIIOrOBETE HE ObITKM
TNINXBY MO rapaHTpaHUTe Cymu.

11.14. Jlnue, koeTo NpeTeHaupa, Ye e BNOXuTern, HO My
€ 0TKa3aHO u3nnallaHe Ha Cymu no Brnora B pasmepa no
yn. 11.1. n B cpokoBeTe no 4yn. 11.10. nim 11.11., nnmn
KOETO He e CbrfacHO C pa3mepa Ha u3nnareHata My
cymMa, MOXe Aa npeasiBu NMUCMEHUTE CY Bb3PaXKeHUsi B
CpOK 40 TpW MeceLa OT HaYarnHusa AeH Ha u3nnallaHe Ha
rapaHTMpaHuTe BoroBe npeg KkBectopa, BpeMeHHUS unm
M3BbHPEOHWS YyNpaBuTeEn, IUKBMAATOPA, BPEMEHHUS
CUHOMK WM cvHOuMKa Ha Oadkata. KBecTopwrT,
BPEMEHHUAT mnm N3BBbHPEAHUAT ynpaBuTen,
TNIMKBUOATOPBT, BPEMEHHUAT CUHOUK WM CUHOMKBLT ce
npomnsHacs no Bb3paXkeHusaTa B 7-OHEBEH CPOK OT
nony4aBaHeTo UM. B cnyyan ye Bb3paxeHneTo He 6bae
yBaXeHo, NMLEeTO MoXe Aa NpeasiBu nNpaBaTta cu no pega
Ha TIK.

XIl. TIMYHU OAHHU
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12.1. baHkaTa 06paboTBa NNYHWUTE AaAHHU HA 3aKOHHUS
npegctasuten Ha KrnveHTa Ha OcHoOBaHMe UM B
CbOTBETCTBME CbC 3aKoHa 3a 3almuTa Ha NMMYHUTE AaHHU
(33110) n Pernament (EC) 2016/679 Ha EBponenckus
napnamMeHtT M Ha CbBeTta oT 27.04.2016r. OTHOCHO
3awmrTata Ha uanyeckTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NINYHW AAHHWU U OTHOCHO CBOBOAHOTO
OBWKEHMe Ha TakuBa faHHM U 3a OTMsiHa Ha [upekTuBa
95/46/EOQ (06w, pernameHT OTHOCHO 3awuTata Ha
AaHHuTe). C nognucBaHeTo Ha AOroBOP 3a OTKPMBaHe Ha
CMeTKa, M3JaBaHe Ha kapTa, MNon3BaHe Ha ycnyru 3a
OHNanH GaHkMpaHe wnM Opyra nnatexHa ycnyra,
BKMOYMTENHO ycnyrnte Ha KOHTakTHMS LUeHTbp 3a
KIMEHTW, 3aKOHHUAT KnneHTbT pgeknapupa, 4Ye ce e
3ano3Han ¢ gokymeHta WHdopmauma Ha OBB Al 3a
obpaboTBaHe Ha NWYHW AaHHW, HaNMU4YeH Ha WHTEepHeT
cavita Ha baHkata www.ubb.bg 1 B 6aHkoBuTe canonu, n
4Ypes3 NoCOoYEHNs AOKYMEHT e Mony4nn nHdopmaums:
12.1.1. 3a Obb Al kKaTo agMWHMUCTPATOP Ha NINYHWN SAHHW
M Kak [ja ce CBbpXe C OJTbXXHOCTHOTO fu1Le Mo 3awmTa Ha
NNYHUTE faHHM Ha BaHkaTa;

121.2. kakBn ca npaBata My BbB Bpb3ka C
obpaboTBaHeTO M 3awmTaTa Ha IMYHUTE My AaHHW U Kak
[a rvm ynpaxhu, B T.4. MHpOpMaLMsi OTHOCHO NPaBoTO My
Aa nonyyun nHcopmMaumsa 3a Buaa Ha AaHHUTE, OTHacsALWm
ce [o Hero, obpaboTBaHM OT baHkata U 3a TexHus
M3TOYHMK, B Criyyal, Ye He ca cbOpaHu OT Hero; NPaBoTo
My fa noucka oT baHkaTta ga 3anuuu, kopurmpa unm
orpaHuM4n obpaboTBaHETO HA HEroBW JWMYHWM [aHHM,
ob6paboTBaHETO Ha  KOMTO €  HEeTOMHO  unn
He3aKoOHOCBHOOpPa3HO; MPaBOTO Ha MNPEHOCUMOCT Ha
NWYHUTE MY [aHHW; NPaBoOTO My Jda Bb3pasu cpeLly
06paboTBaHe Ha NWYHWTE My [aHHM, Korato TO ce
M3BBbPLUBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkarta;
npaBoTO My Jda OTTErnNn NpedoCcTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NWYHUTE My [AaHHU 3a
onpeeneHn Lenu, Kakto U 3a npaBoTO My Ha xanba
npeq Komucuata 3a 3awmta  NUYHUTE [aHHM B
Ka4eCcTBOTO M HA HAA30peH OpraH no cMucbna Ha O6wms
pernamMeHT 3a 3awmTa Ha AaHHUTE;

12.1.3. 3a Heob6xoaumocTTa oT 06paboTBaHe Ha NUYHUTE
MY [JaHHM W eBEHTYyanHUTe NocneacTeus, B Criydan vye He
npeaocTaBu Te3n AaHHMU;

12.1.4. 3a ocHoBaHusiTa 3a 06paboTBaHe Ha NUYHUTE MYy
[aHHKW, BKN. MWHgopmaums, 4ve baHkata Hama pfa
obpaboTBa nMYHUTE My [aHHM 3a W3roTBAHE Ha
KIMEHTCKN npodcpmn n 3a npegnaraHe Ha
nepcoHanu3upaHu npoaykTM W ycnyru no OWPEKTEH
HayuH 6e3 HEroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouTo baHkata ob6paboTBa
HEroBUTE NUYHW LAHHW, MOMYyYEHW MpU YCroBMSATa Ha
KOHKPeTHWUs1 [JoroBop, BKMYMTENHO 3aedHO C  Opyru
HEroBu NMYHM JaHHK, konto baHkaTa 3akoHOCHOOpasHo e
nony4yuna oT TpeTU nuua, B T.4. ApYrY agMUHUCTPaToOpu
Ha NMYHU LaHHWU, KAKTO M 3a NpaBoTO Ha baHkata Aa
obpaboTBa NMMYHMTE My JAHHW W cref npekpaTsaBaHe Ha
NPeLOCTaBAHETO Ha MMaTEeXHW YCryru, korato ToBa e
HeobX0AMMO 3a U3MbITHEHNE HA HOPMATMBHO YCTAHOBEHO
3agbikeHne Ha baHkaTta unu 3awmTa Ha HeHW 3aKOHHU
WHTEpPEeCU 1 B opyrn A0NyCTUMM OT 3aKoHa Criyyau.
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12.1.6. 3a nonyyatenute, Ha KOUTO JIUYHUTE MY [aHHW
mMoraT pda Obpar npepoctaBsaHM oT baHkata B
NO3BOMEHUTE OT 3aKoHa cny4aun — Apyru aaMmMHUCTpaTopu
Ha NWYHW JaHHW UM 06paboTBalUM MMYHW  OaHHW,
Aencreawm oT mmeto Ha baHkaTta, B T.4., HO He camo:
ObPXaBHM U OBLWMHCKM  OpraHn U MHCTUTYLMWN,
3acTpaxoBaTenHn 1 34paBHOOCUTYPUTENHU OPYXKeCTBa,
KpeauTHU peructpu u Glopa, nuua, cneunanusmpaHvi B
aHanus3 un oueHka Ha pucka, cbbupaHe Ha B3eMaHusa unu
B NpegoTBpaTsBaHe U yCTaHOBSAABAHE Ha HernpaBOMepHU
OesHNs1, BKIIOYUTENHO NPECTbNNEHNs; 3a €BeHTyarHo
npegocTaBsHe OT cTpaHa Ha baHkata Ha nuyHuTe My
AaHHW B TPETU ObpXaBun Npu cnassaHe Ha HOPMaTUBHUTE
N3NCKBaHWSA, BKITHOYUTENHO U3BbpLUBaHe Ha
npesrpaHn4eH MpeHoc NO  eneKkTpoOHeH MbT Ha
HeobXxoaMMUTE 3a OCbLUECTBSIBaHE Ha MeXAyHapoaHu
TpaHCaKUMW [aHHW, KaTo AaHHUTe Ce MpefocTaBAaT Ha
onepaTopuM Ha nnaTexHu cuctemMn W Apyrn nvua,
cneumnanuavpaHn B 00paboTBaHe Ha TpaHcakummn
nnaTexXHW UHCTPYMEHTH;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWe Ha INU4HUTEe My
AaHHn oT baHkara.

Xlll. NOAABAHE HA XXANBU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bceku KnneHT moxe ga nogage xanba BbB Bpb3ka C
NonN3BaHeTo Ha NNaTeXHW yCnyru no Haw-ygobeH HaumH 3a
Hero: BbB Bceku knoH Ha OBB; npe3 canta Ha 6aHkaTa; Ha
OenosoacteoTo B LieHTpanarta Ha OBbB.
13.2. XKanbata moxe fga ce nogade Ha cTaHgapTeH
cdopmynsap Ha baHkata unu cBoGogeH TeKCT, KaTo
KnueHTbT 3aabmK1TENHO NocoyBa: HaMmeHoBaHue n EVK,
npeacTaBnsBal, (Hai-manko ABe UMeHa), ToMeH agpec,
TenedoH 3a Bpb3ka/enekTpoHeH agpec (e-Menrn), Ha4nH 3a
rnony4yaBaHe Ha OTrOBOP M MOAMMUC, KaKTo u/ unu BxoasLy,
HOMep OT nopageHa xanba npeg MBP Bcnepctsue Ha
HenpaBOMEPHO U3BbPLUEHN AENCTBUSA OT TPETU N1ua.
13.3. B 7 (cegem) gHeBeH cpok baHkata otroBapsa no
HaumMHa noco4veH ot KnueHTta nnn oceegomsasa KnnexTa 3a
CpoKa, B KOWTO LLie Mory4n OTroBOp, B CryyauTe, koraTto e
Hanuue akTMyecka WNM MpaBHa CrOXHOCT, KaTo
HanpuMmep - cbOMpaHe Ha WHdopMauus OT NnaTexHW
WHCTUTYUMW  uUnNn - OpyrM  TpeTu  nuua,  3ano4Hano
HakasaTenHo NpoW3BOACTBO MO pas3rnexgaHuns crnydam u
ap.
13.4. B cnyyai, 4ye KnneHTbT He npuema peLleHmeTo Ha
BaHkata M He e Bb3MOXHO [fJa ce MNOCTUrHe
crnopasymeHue, TOW MOXe [a OTHece cnopa npeg
KOMMETEHTHNA Obnrapcku cba.
13.5. B cnyyann 4Ye KnueHnt e nogan curHan B MBP,
BKIIOMUTENHO € NpefoCTaBui Chrfacue 3a paskpyBaHe
Ha bakTu 1 06CTOATENCTBA, KOUTO CbCTaBMsABaT 6aHKOBa
TarHa, bBaHkaTa npuema, 4Ye Moxe pfa paskpuBa
HeobxogmMmaTa uHdopmauus /pecn. GaHkoBa TawHa/
npesd opraHute Ha MBP BbB Bpb3ka C HaaneXHOTO
pasKpuBaHe Ha U3BBbPLUEHN HENPABOMEPHU AENCTBUS.
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SAKNMIOYNTENHN PA3MNOPENBU

§.1. 3a HeypedeHuTe BbMpPOCM ce npunarar
pasnopenbute Ha [OeWCTBAWOTO 3aKOHOAATENCTBO B
Penybnuka Bvnrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3aKkoHa 3a nnaTtexHUTe YyCnyrm u nnaTtexHuTe cucTemu
(3NYMNC), baHkata u KnueHTbT ce pgoroBapAT, Ye
pasnopeabuTe Ha yn. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHMATA Mexay THX.
§.2. NanonsBaHuTe B TO3n [JoroBop TEPMMHU MO NOBOL
nnaTexHu ycrnyrm umMaT CMUCbMa, MOCOYEeH B
OonbnHutenHuTe  pasnopeabun Ha  3akoHa  3a
nnaTeXxHUTe yCrnyrn n nnaTexHuTe cuctTemu.
§.3. Hactosawute O6wWM ycrnosus ca B cuna oT
01.03.2010 r. n ca gonbnBaHu Ha 01.05.2012r., kato
oTMeHaT ObwmTe ycnosusa 3a pasnnalwiaTerniHi CMeTKu
Ha KoprnopaTuBHY KnneHTn, ObLwmTe ycnoBus 3a oHNamH
6aHkupaHe n ObwuTe ycnoBusa 3a AeOUTHU 1 KPeauTHN
kapTv Ha OBb A[.
§.4. Hactosiwmte OOWM ycrnoBusi ca [OMbIHEHW Ha
28.04.2014 r., kato BNMM3aT B cuna OT gaTata Ha
0f06peEHNETO UM.
§.5. Hactoawute OOwWM ycnoBus ca M3MEHEHU Ha
21.11.2014 r., KaTo M3MEHeHuUsiTa BNM3aT B cuna oT
partarta Ha ogobpeHMeTo M.
§.6. Hacroswmte O6WM ycnoBus ca W3MEHeHW Ha
02.02.2015 r., KaTo M3MEHeHuUsiTa BAM3aT B cura oT
faraTta Ha o4oOpeHneTo nM.
§.7. Hacroswmte O6WM ycnosuss ca W3MEHeHW Ha
02.11.2015 r., kKaTo M3MEHeHuWsaATa BnM3aT B cuna oT
JaraTta Ha o4oOpeHneTo nMm.
§.8. Hacroswmte O6WM ycnoBuss ca W3MEHeHW Ha
30.10.2017 r., kKaTO U3MEHeHWsiTa BAM3aT B cuna oT
faraTta Ha o4oOpeHneTo nM.
§.9. Hactoawute OOWM ycnoBus ca M3MEHEHU Ha
18.12.2017 r., KaTO M3MEHeHuATa BnM3aT B cuna oOT
01.01.2018r.
§.10. Hactosiwmte OOWM ycnoBus ca M3MEHEHU Ha
03.09.2018r. u Bnu3aT B cuna C M3TU4aHeTo Ha 14-
[OHEBEH CPOK, CYMTaHO OT Ta3u aaTa. C BNM3aHeTo B cuna
Ha W3MEHeHuATa N0  NPeaXO4HOTO  M3peyeHue,
HacToswmTe OOLWM ycrnoBusi ce npunarat CnpsiMo BCUYKK
[OroBopu 3a MNNaTeXHW YCMYrM U CBbP3aHW C TAX
NNaTeXxHW WHCTPYMEHTU, CKIodeHn mexay Badkata u
nonseartenu Ha nnatexdHu ycnyrmn (Knuentn), kouto He
npuTexaeaT KayecTBOTO noTpebutenn. B cnyvam Ha
Hecbrrnacue ¢ pasnopefdbute MM, KnveHTbT Moxe Aa
npekpatmu C MUCMEHO YBEOOMIIEHME  CKIOYEHMUS
[orosop/u 3a nnaTexHu ycnyrm ¢ baHkata B pamkute Ha
YyeTMpuUHageceTAHEBHMA CPOK OT BNM3aHETo MM B cuna
Cbr1acHO YroBOPEHOTO B HACTOsLLMA naparpad, 6e3 aa
ObIDKM  TakCM U HEYCTOMKM 3a MpekpaTsiBaHeTo.
M3non3egaHeTo Ha npeanaraHa ot baHkata nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT W / wunu nuncata Ha
nogafeHo yBeOMIeHME 3a MpekpaTsiBaHe Ha [OoroBop/u
3a NMaTeXHU YCNyrn B pamKUTe Ha TO3M CPOK LLie ce cunTaT
3a npuemaHe Ha pasnopegbuTte Ha Hactoswmte OO6Wwm
yCroBus OT cTpaHa Ha KnueHTa.
§.11. Hacrosiwumte OOWM ycrnoBusi ca W3MEHeHW Ha
12.11.2018 r., KaToO M3MEHeHusiITa BNM3aT B cuna oT
16.11.2018 .
§.12. HactoswwuTte o6WM ycrnoBusi ca MW3MEHEeHU Ha
14.01.2019 r., KaToO U3MEHeHuATa BNM3aT B cuna oT
01.02.2019rr.
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§.13. Hactoswute OO6GWM ycrnoBusi ca W3MEHEHU Ha
04.02.2019 r., KaTo WM3MeHeHuWdATa BnuM3aT B cuna oT
04.03.2019 r. MNbnHOMOLWHUTE, CbCTaBeHN npen 6aHkoB
cnyxuten /BbTpeLLHN MbAIHOMOLLHW/ KaKTO U MbIIHOMOLLHU
3a norny4yaBaHe Ha napv B 6pown, nonyyaBaHe Ha noLua unm
[enosvpaHe Ha MOANUCAHW NNATEeXHW HapexaaHus, 40
04.03.2019r. BkNtOUYUTENHO, We ObaaT npuvemaHu oT
BbaHkaTa 3a usBbpLUBaHe Ha OEWCTBUSATA, NOCOYEHU B TAX
0o 31.12.2019r.,

§.14. Hactoswumte O6wu ycnosus ca n3ameHeHn Ha 05.03
2019 r., kKaTo nameHeHnaTa Bnusat B cuna ot 18.03.2019 r
Ot pasnopenbata Ha §.13 ce nskno4YBaT NbAHOMOLLHN 3a
rnonyyaBaHe Ha nowa wnNu [eno3vpaHe Ha MNoAnucaHu
nnaTexHu HapeXxaaHusa 1 BHOCKa No CMeTKa.

§.15. Hactoawute OOWM ycnoBusi ca WU3MEHEHW W
ngonbnHeHn Ha 13.05.2019r., kKaTo n3MeHeHnsaTa BNM3aT B
cvna oT cbuwara gata. o 01.09.2019r. usnpawaHeTo Ha
SMS »n Email yBegomneHusa 3a ABMXEHUS MO CMeTKa U
TpaH3akumMm ¢ GaHKOBM KapTu Lie ce ocbLiecTBaABaT Mo
pocerawHua peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHUS Mo CMeTKa 1 TpaH3aKumm ¢ 6aHKOBM KapTy Le ce
usnpawat eguHCTBEHO Mo pefa, npeasuaeH B y4n.7.18 n
un.7.19.

§.16 Hacrtoawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
01.07.2019r., kaToO W3MEHeHuMsTa BNu3aT B cuna oT
22.07.2019r.

§.17 Hactoawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
08.07.2019r., KaTo W3MEHeHusiTa BnM3aT B cuna oT
14.09.2019r.

§.18 Hactosawwute O6Lwm ycrnosus ca nsmeHeHn Ha 26.08.
2019r., kaTo n3MeHeHusATa Bnm3aT B cuna ot 14.09.2019r.
§.19 Hactoawwute O6WM ycrnoBWs ca W3MEHEHW Ha
02.09.2019r., kKaTo U3MeHeHuATa BnNu3aT B cmna ot 14.09.
2019r.

§.20 Hacrtoawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
30.09.2019r., kaTo n3aMeHeHuaTa Bnu3aT B cuna ot 01.11.
2019r.

§.21 Hacrtoawmte OO6WM ycrnoBus ca W3MEHEHM Ha
11.11.2019r., KaTo W3MEHeHusiTa BRAM3aT B cuMna Ha
18.11.2019r., cboTBeTHO Ha 25.11.2019r.

§.22 Hacrtoawmte OO6WM ycrnoBus ca W3MEHEHM Ha
16.03.2020r., kKaTo W3MEHeHusiTa BRAM3aT B cuMa Ha
27.05.2020r.

§.23 Hactoswmnte OO6GWM ycnoBus ca W3MEHEHW Ha
25.01.2021r.., KaToO W3MEHeHusiITa BNU3aT B CuMa Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3aenHa vacT
oT Tax ca O6WM ycnoBusi 3a Mnons3BaHe Ha ycnyraTa
3annawaHe Ha EnekTpoHHa BuHeTka (e-BuHeTka) upes
OBb Mobarnn.
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