"ObLLM YCNoBMA HA OBEAUHEHA Bb/ITAPCKA
BAHKA A, 3A USOABAHE U U3MON3BAHE HA NNATEXHU
DEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawuTe 0bwm ycnosusa Ha ,,06eamnHeHa 6barapcka
6aHKka“ ALl 3a uv3gaBaHe M M3NOA3BAHE Ha NAATEXHMU
0eOUTHU W KpeauTHW KapTW, (No-HaTaTbK Hapu4aHu
,06WmnTe ycnosua“), ypeaaT OTHOWEHWATA MeXAy
,0beanHeHa 6barapcka 6aHka” Al, BnvcaHa B TbproBcKuA
perucTep M perncropa Ha OPUAMYECKUTE MLA C
HecTonaHcka uen ¢ EMK 000694959, cbe cepganuwe B rp.
Codua u appec Ha ynpasneHue 6yn. ,Butowa” 89,
WHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nowga info@ubb.bg, aelictBawa nog Hag3opa
Ha BbarapckaTa HapoZHa 6aHKa M NpuTeKaBalla JNLEHS 3a
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanAMsmpaH Cbe
3anosen No P[122-2250/16.11.2009r. Ha ynpasuTens Ha
BHB, (no-HaTaTbk HapuyaHa ,baHKkaTta“), oT efHa cTpaHa U
KANEHTUTE Ha baHkara, HapuyaHu
,KapToabpxkaten” wnm  cvotBeTHO  ,JonbAHUTeNEH
KapToabprKaTen“, CBbp3aHW C U3[aBaHe, M3Mo/3BaHe U
3aKpPUBaHE Ha NNATEXHU AEOUTHU U KPEeAUTHU KapTu, KaKTo
M NpefocTaBAHUTE OT BaHKATa NAaTeXHU WU HemnaTeXHU

NO-HAaTaTbK

ycnyrn n onepaunn nocpeactsomM KapTute, KakTto cneapa:

.1.1. ¢u3Myeckn nMua, UMalLM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKOHaA 3a NAATEXHUTE YCAYTU
W nnatexkHuTe cuctemun (obH. OB 6p. 20 ot 06.03.2018) —
3NYNC;

1.1.2. "nuUa, KOUTO HAMAT KauyecTBOTO NoTpebutenu
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuMueTo no
npeaxoaHOTO M3peyeHue e tpUaANYEeCcKo Aule, npasaTta U
3a4b/IKEeHMATa MO A0roBopa 3a CbOTBETHATa MNAaTeXHa
KapTa Bb3HWKBAT 3a OPUOMYECKOTO JiMLe, KaTo 3a
du3nyeckoto Mue/a, KOETO MMa  KayecTBOTO Ha
KapTtoabprkarten, CbOTBETHO Ha JonbaHuteneH
KapTogbprKaTen CbMlacHO  Aorosopa, Cce  npwnaraT
CbOTBETHO NpaBaTa U 3aAb/IKeHMATa Ha KapToabpxkaTen (3a
3aKOHHUAT NpeacTaBUTeN Ha PUANYECKOTO Auue) uam
JonbaHUTeneH KapTogbprkaTen 3a ¢U3MYeckM nuua
CcbrnacHo HactosawmTe 06wy ycnosus.

1.2. 3a M3paBaHeTo Ha nnaTexkHa AebuTHa uan KpeauTHa
KapTa, baHKaTta u KaptoabprKaTenAt CKAYBaT OTAeNeH
[0roBOp, KOMTO 3aegHO c HactoAwmTte O6wM ycnosus m
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 33 GUINYECKM ANLa,
CcboTBeTHO TapudaTa 3a TaKCUTe U KOMUCUOHHWTE 33 BU3HEC
KAMeHTM (no-HaTaTbK 3aegHO HapudaHu ,Tapudata“),
npeacTaBaAsBaT PAMKOB AOroBOpP 3a MJATEXHWM YCAyru,
ypexaalw, OTHoweHuATa Mmexay baHKata u  KaueHTa,
nocoyeHmn B un. I.1.

1.3. HactoawwmTe 06w ycnosms ca HAMYHU Ha AbATOTPaeH
HocuTen — WHTepHeT cTpaHuMuata Ha baHKaTa Ha ajpec
https://www.ubb.bg, Kakto M Ha xapTMeH HocuTen B
KNnoHoseTe Ha baHkaTa. Mpu nouckeaHe, KapTogbprKkaTenart
MMa NpaBo Aa MnoJjyyn eksemnaap ot ObwmMTe ycioBUs Ha
XapTUeH Hocuten.

I.4. baHKaTa wWma npaBo Jda W3MeHA eAHOCTpPaHHO
HacTosawmTe O6wm ycnosua, u/mnm Tapudata, KaTo He Mno-
KbCHO OT pABa Meceua npeay BAM3aHe B CWAa Ha
M3MEHeHUuATa, MNpeaocTaBM MHPopmaumsa 3a TAX Ha
NHTepHeT CTpaHuuaTta Ha baHkaTa Ha agpec
https://www.ubb.bg, Ha xapTneH HocuTen B KaoHOBETE Ha
BbaHkaTa 1 B oHNalltH U MObMnHO HaHKMpaHe Ha baHkaTa. MNpwu
Hecbrnacme C M3MEHeHMATa, 40 M3TMYAHe Ha CpoKa no
npeaxogHoOTO nspeveHune, KaptogbpKatenat uma npaso ga
npeKkpat cKkaodeHua ¢ baHkaTa pamKkos aorosop/u 3a
NAATEXHM ycayru no u4a.l.2., Kato OTnpaBu W3PUYHO
nMCMeHo yBegomeHune o baHkara.

I.5. CpoKbT no npeaxogHMA YneH He ce npwaara npwu
M3MEHEHMA B IMXBEHWN NPOLEHTU, U/MNn 06MeHHM Kypcose,
M/VMAM  ObMKUMM TaKCM M KOMWCMOHHM, KOWMTO ca no-
6naronpuATHM 3a KapTogbp:Katena, Npu U3MEHEHWA Ha
6a3aTa Ha pedepeHTeH NUXBEH MPOLEHT UAN pedepeHTeH
0BMEHEH KypC, KaKTO U NpU U3MEHEHMA, KOUTO He 3acAarat
OTHOWeHMATa mexKay baHKaTa M HelHWUTe KAMEHTU, KOUTO
MMaT KayecTBOTO NOTPebUTeNn CbriacHO NOCOYEHOTO B YJl.
1.1.1 oT HacToswmTe O6WM ycnosus.

I.6. CpOKbT NO nNpeaxoaHWA YNeH He ce npuaara u npu
paswupsABaHe nNO B3aMMHO CcbrnacMe Ha baHkata wu
KapToabpkaTensa Ha o6xBaTa Ha NpeAOoCTaBAHUTE MNATEKHMN
YyCAyrn n onepaumm cbriacHO paMKOBMA AOrosop no un. |.2.
OT HacToswwmTe O6LWM ycnoBus.

Il. BupoBe nnatexKHW KapTu, usgasaHu ot baHkara.

II.L1. W3pasaHuTe oOT baHKata nnaaTeXHUM Kaptm ca
NEepPCOHANM3UPAHN MIATEXKHU UHCTPYMEHTU, KOUTO Cce
M3NON3BaT  MHOIOKPAaTHO  3a naeHTMdmMKauma  Ha
KapTtogbpkartens, CbOTBETHO Ha JonbaHutenHua
KapToabpKaTen M 3a oTAanevyeH A0CTbN 40 CpeacTBa no
nnate)Ha cmeTka u/uam Ao npeasapuTeNHO AOroBOPEeH
KpeauTeH NMMUT M C KOWTO MoraT ga ce M3BbplBear
nocoyeHn B HactoAwmTe O6WM YCAOBUA NNATEXKHU U
HEeNMaTeXHM YCAYyrM 3a CMeTKa Ha pasnojaraemurte
cpeAcTBa NO CbOTBETHaTa NaTeXHa CMETKa, CbOTBETHO 3a
CMeTKa Ha A0roBOpeHua KpeguTeH ammut. U3gaBaHute oT
BaHKaTa niaTeXHW KapTu ca cobcTBeHocT Ha baHKata w
pa3nonaraT c MHTerpanHa cxema (4nn), KoATo ce M3MNoA3Ba 3a
YCTaHOBABaHE Ha aBTEHTMYHOCTTA Ha KapTata npu
M3NbAHEHWE HA NAATEXHW onepaunum Ha TepMUHANHU
yctpounctea ATM un MNOC.

[1.2. 3a CKNOYBAHETO Ha AOroBOp 3a M34aBaHe Ha NaaTeXHa
nebuTtHa KapTa, KapToabpskaTenaT cnefiBa ga e TUTynap Ha
nnaTeXHa CMeTKa, MO CuaTa Ha OTAeNeH [0orosop 3a
baHKOBa CMeTKa, CKAloueH mexay Kaptogbprkatens u
baHkKaTa.

11.3. 3a cknoYBaHETO Ha AOroBOp 32 M3JaBaHe Ha NaaTeXxHa
KpeguTHa KapTta, KapToabpKaTtenAar caegsa a e CKAYna ¢
baHKaTa [0roBop 3a NpefocTaBAHE Ha KpeauTeH JIMMMUT,
YCBOABAH Ypes3 NaaTerKHa KpeanTHa KapTa U Aa e TUTYAp Ha
NAaTe)KHa CMeTKa.

II.4. Kbm cmeTkMTe, nocoyeHn B 4. I.2., baHKaTa mM3pasa
naateXkHa AebuTHa KapTa Ha TUTYNAPA Ha CMETKaTa,
CbOTBETHO Ha 3aKOHHUA NpeacTaBuUTeN Ha TUTYNAPA, KOrato
TUTYNAp e topuamyecko nuue. baHKata MoXKe no cBoA



npeueHKa fa u3gaje noseye OT efHa NaaTexkHa AebuTHa
WKW KpeauTHa KapTa Ha CbOTBETHWUA KapToabprkaten unu
OOMBNHUTENHU NAATEXKHU AEOUTHU NN KPEAUTHW KapTu Ha
onpeaeneHn ot Kaptogbprkatena ¢usmMyeckn auua,
(,donbAHUTENHU KapToZbpxKaTtenun”), KaTo
KapTogbpykaTenat uvma npaBo Jda onpegenu, (u
BMOC/eACTBME Aa NPOMEHA Ype3 NoAaBaHe Ha 3asBaeHue No
obpasey, Ha baHKaTta), AMMUTU 33 W3BLPLIBAHETO Ha
NAATEXHU onepauum oT JonbaHutenHute
KapToabpKatenu.  [onbAHUTENHUTE  KapToAbpiKaTenu
MoraT [Ja W3BbPLWBAT BCUYKM BUAOBE NAATEXHU U
HenMaTeXHW YCAyrM, MOCOYEHM B HacToAwmTe O6WwM
ycnosua 3a cmeTka Ha Kaprtogbpykatena — TuTynap Ha
CMeTKaTa W cpeacTsata NO CbOTBETHATA CMETKAa WAn
CbOTBETHO Ha KPeAUTHUA JIMMUT CbI/IACHO A0roBopuTe no
yn. 1.2, v un. 11.3.,, KaTO BCMYKM TaKCU U KOMWUCUOHHM,
ObmKUMKM Ha baHKkaTta 3a onepaumunte, M3BBPLIBAHU C
LONb/HUTENIHUTE MNATEXHW KapTM ca 3a CMeTKa Ha
KapTogbp:katena — TuTynAp Ha cMeTKaTa.

11.5. BaHKaTa M34aBa NAATEXHU AeOUTHU U KpeaUTHN KapTu
C Nnoroto Ha MeXKAyHapoaHUTE KapTOBW OpraHM3auuun
(MKO) Visa n Mastercard cneg noanvcBaHeTo Ha AOroBop
no un. [.2 nan un. 11.3. c Kaptogbprkatena.

lll. MhatexHU, HenNaTEXXHM U CNPaBOYHU onepauum,
M3BbPLIBAHU C U3gaBaHM OT BaHKata nnateXKHUM KapTu.
PaspeluaBaHe Ha naaTeXXHU onepauuu.

1I.1. C n3gaBaHuTe oT baHKaTa NAaTeXXHU KapTu moraT aa ce
M3BBPLUBAT C/IeAHUTE NAATEXHM ONepaymm:

IIl.L1.1. TerneHe Ha napu B 6poii OT TEPMMHANHMU
ycTpoictea ATM, 0603HauYeHN C TbProBCKUTE 3HaUM Ha Visa
unn Mastercard M KOHKpeTHO 0603HayeHVMe Ha BMAA
(TbproBckaTa mapka) Ha niaTekHaTa KapTa, M34afeHa Ha
KapTogbp:katena nnv Ha [JonbiHUTENHUA KapToabpKaTen.

I11.L1.2 TerneHe Ha napu B bpol Ypes TepMUHANTHU
ycTpoiictea MOC, obcny:kBaHu oT 6aHKa uamM ¢uHaHcoBa
WMHCTUTYLMA, 0BO3HaYeHM C TbProBCKUTE 3HaUM Ha Visa nau
Mastercard ¥ KOHKpeTHO 0603HayeHMe Ha BMAa
(TbproBckata MapKa) Ha mnaTeXkHaTa KapTa, u3gageHa Ha
Kaptogbprkatena nam Ha JonbAHUTENHUA KapTogbprKaTen;

111.1.3. 6e3KacoBo nnawaHe Ha CTOKWU M YyCyru npu
TbProBuUM Ypes TepMunHanHu yctpolictea NOC, 0603HaueHu ¢
TbProBCKUTE 3Hauu Ha Visa uam Mastercard u KOHKpeTHO
0603HayeHMe Ha BMAA (TbproBcKkaTa MapKa) Ha NiaTexkHara
KapTa, u3gageHa Ha  Kaproabpxatena wMAM Ha
JonbnHutenHua kaptoabpKarten;

111.1.4. 6e3KacoBo naalLaHe Ha CTOKWU M yCayru npu
Tbprosuu B UHTepHeT, npMemalLm nnawaHua ¢ Kaptn Ha Visa
unn Mastercard n cboTBETHO € BUAA (TbproBckaTa MapKa) Ha
nnaTeXxHaTta KapTa, usgageHa Ha Kaprtoabpkatena unm Ha
JonbaHutenHna KaptogbpkaTen;

111.1.5. npexsbpnaHe Ha cpencTBa HA TEPMUHAHO
yctpoinictBo  ATM, o06cny:kBaHo oOT baHkaTa mexXay
npeaBapuTeHO  MOCOYEHUM  NNATEXHM  CMETKM  Ha
KapTogbp:katens, cBbp3aHn ¢ AebUTHa naaTexkHa KapTa;

I11.1.6. BHacaAHe Ha TepMWHaNHM ycTpoincTea ATM,
obcnykBaHu oT baHKaTa Ha napw B 6poit 3a 3axpaHBaHe Ha

naaTeXHa CMeTKa, KbM KOATO e Wu3gajeHa nnaTeXkHa
AebuTHa KapTa/3a noracABaHe Ha 3a4b/IXKEHUA, NPOU3TEKN
OT M3BbPLIEHM NAATeXHM onepauumn C NiaaTexHa KpeguTHa
KapTa (3a TepmuHanHu yctpoinctea ATM, KouTo pasnonarat
CbC CbOTBETHATA QYHKLMOHANHOCT);

I11.1.7. 3annawaHe Ha BUTOBU M APYIY CMETKU KbM
onpeaeneHu ot baHKaTa AOCTaBYMLM HA CbOTBETHUTE YCITYTU
[11.2. C BCMYKM n3gasaHun oT baHKaTa naaTeXXHU KapTu morat
[a ce U3BbPLUBAT TPAH3AKUUN B peXxunm on-line, npu Kowto
BCAKAQ Onepauma C nnaTeXHaTa KapTa ce opobpsasa oT
aBTOpM3auUMOHHATa cuctema Ha baHkaTa Kbm KoATO upes
TeNeKOMYHMKaLMOHHA cpefa € CBbpP3aHO TEePMWHANHOTO
YCTPOWCTBO, OT KOETO CE M3BbpLLUBA TPAH3aKLMATA.

[11.3. C nnaTexHW KapTu, Hocewm noroto Ha Mastercard u
Visa moraT fa ce U3BbpLIBAT TpaH3aKuumn B pexkmum off-line,
Npw KOWTO He ce n3nckea oA0bpeHMe OT aBTOPU3aLMOHHaTa
cuctema Ha MspaTens, go onpefaeneH AMMAT, onpeaeneH ot
cboTBeTHaTa MKO. MNpu TpaH3akumm B pexkum off-line mosxke
4a ce [onycHe HajBuWaBaHe Ha pasnonaraemara
Ha/IMYHOCT MO  MNJaTe)KHaTa CMeTKa  (HepaspelueH
0BbPAPAdT) UM CbOTBETHO HA KPEAUTHUA TUMUT.

l1l.4. C nnaTtexxHu Kaptu Visa n Mastercard, pasnonarawm c
6e3KOHTaKTHa  PYHKLMOHAIHOCT, Ha TEepPMWHANHU
yctpoitictBa MOC M TepmuHanHW ycTpokctea ATM,
0603HayeHM CbC CbOTBETEH 3HAaK 3a bOe3KOHTaKTHa

dYHKUMOHANHOCT ’))) moraT Jga Cce Wu3BbpweBat MU
6e3KOHTaKTHM NIaTeXHWU onepauum, Yypes gobaukasaHe Ha
KapTaTa A0 CbOTBETHOTO YCTPOMCTBO. bBe3KOHTaKTHaTa
OYHKUMOHANHOCT Ce aKTMBMpa c/ied, W3BbPLIBAHETO Ha
NbpBaTa KOHTAKTHA TPaH3aKUMA C KapTaTa U BbBeEXOAHETO
Ha MUH.
I1I.5. Be3KOHTaKTHMTE MJAalaHMA ce OocCbluecTBABAT Ha
TeputopuATa Ha PenybauKka bbarapua o onpegeneHva ot
MKO u bBaHKaTa /MMUT, a B 4YyXbMHa - OO AMMUT 3a
CbOTBETHATa CTpaHa, ogobpeH oTr MKO u aocTaBuMKa Ha
naaTeXHu ycnyru, obcnyKealy, TePMUHANHOTO YCTPOMCTBO,
6e3 BbBexKaaHe Ha MUH.
l11.6. MnawaHmnAa B pasmep Hag AMMUTUTE NO NPeaxosHuA
U/IeH, ce OCbLLECTBABAT MAN MO BE3KOHTAKTEH HauyuH UK
KOHTaKTHO (C moctaBAHe/mpoKapBaHe Ha KapTtata B/npes
MOC TepmMMHANHO YCTPOMCTBO), cnopes W3MCKBaHUATA
Ba/IMAHU B CbOTBETHATA CTPaHa, KaTo U Npu ABaTa BapuaHTa
NNalWwaHeTo Ce U3BbPLUBA C/lel BbBeXKAaHe Ha NpasBuJieH
MMNH oT cTpaHa Ha KapTtogbp)katend, CbOTBETHO Ha
JonbnHUTENHMA KapToAbprKaTen.
I11.7. C u3paBaHuTe oT baHKaTa NaaTeXHW KapTKU morar Aaa ce
M3BbPLIBAT CNEAHMTE CNPABOYHU M HENAATEXHMN onepaLmn:

I.7.1. CnpaBka 3a 6anaHc no naaTeXKHa
CMeTKa/pa3nonaraem KpeauteH AMMuUT;

111.7.2. CmAHa Ha MUH Kog;

111.7.3. MocnegHn neT onepauum C NAaTeXKHaTa
KapTa;

11.7.4. Opyrn cnpaBo4YHU onepauun.
[11.8. KaptogbpKatenar, CboTBETHO [OMbAHUTENHUAT
KapToAbpKaTen paspellaBa M3BbPLIBAHETO Ha MAATEXKHMU
onepaummn c naaTeXxHaTa KapTa, KaKTo cneaga:



I11.8.1. TerneHe Ha napu B BpoOM OT TEPMMHANHMU
yctpoictea ATM 1 TepmuHanHu ycTtpoiictea MNOC — upes
BbBeXKgaHe Ha NWH;

111.8.2. npn 6e3KkacoBo NaawaHe Ha CTOKM U yCayru
Ha TepmuHanHuW yctpolictea MNMOC — ype3 noanuc BbPXY
pasnuckara ot MOC u/unu sbBexkaaHe Ha MUH;

I11.8.3. npu nnawaHuna 6e3 dm3nyecko Hannumne Ha
naaTe)KHaTa KapTa — 3a NOPBbYKM Mo nowa/TenedoH — upes
BbBeXKaaHe Ha CVC2/CVV Koa;

11.8.4. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpuUaNYecKko Hanuume Ha
nnaTtexHaTa KapTa 3a MNJallaHe Ha CTOKU W yCayru npwm
MHTEPHET Tbprosuu, KOMTO He noaabpxat 3D Secure
NPOTOKO/, MO3HAT NoA TbProscKaTta mMapka “Visa Secure”
unn “Mastercard ldentity Check” — upes BbBexgaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAMAHOCT, TpULUUpPEH Kog,
oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value
(CVV) nnu Card Verification Code (CVC));

I11.8.5. (M3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpuUaNYecko Hanuume Ha
nnaTexHaTa KapTa 3a MNJallaHe Ha CTOKU WU yCayru npwm
MHTEpHeT Tbprosuu, nogabvpxawmn 3D Secure npoTtokon,
nosHaT nog TbproBckata Mmapka “Visa Secure” wuau
“Mastercard Identity Check” — no HauMHa, nocoyeH B pasaen
VIl oT HacToswmTe O6LWM ycnoBuA.

111.8.6. pobnukaBaHe Ha nnaTe)kHaTa KapTa W
no/sy4aBaHe Ha 3BYKOBO M/WUAM CBET/IMHHO NOTBbP)KAEHME
32 MNpuvemMaHe Ha HapexAaHeTo (nNpuM 6GEe3KOHTAKTHO
onepauumM Ha TepmuHanHu yctpoictea MOC unm ATM,
O3HaYeHW C /1I0roTo 3a OEe3KOHTaKTHW onepauuu, Ao
onpegeneH cbrnacHo yn. lIl.5. makcnmaneH pasmep.

111.8.7. CnpaBo4yHUTE N HennaTexHu onepauunun no

yn.lll.7. ce n3sbpuBaT cneq sbeexagaHe Ha MNH.
111.9. MnaTexHnTe HapexgaHuAa, nogadeHu nocpeacTtsom
M3M0/N3BaHETO Ha MJaTeXHa KapTa ce W3NbAHABAT No
XPOHO/IOTMYHUA pes, Ha NOCTbMBAHETO MM 33 0bpaboTka B
cuctemata Ha baHkaTta. MopaneHo nnaTeXHoO HapexpaHe
nog/exu Ha n3nbaHeHne ot baHKaTa, caMo ako CTOMHOCTTa
My e [0 pasmepa Ha pasnosiaraemata HaAW4yHOCT Mo
nnaTtexHata CMeTKa, CbOTBETHO [0 pa3mepa Ha
pasnosaraemua KpeguTeH AUMUT U A0 onpeaeneHuTe ot
baHKaTa TpPaH3aKUMOHHM JNMMUTM 33 MU3BbPLIBAHE Ha
naaTeXHW onepaummn ¢ 6aHKOBU NAATEXHM KapTU, MOCOYEHM
B Tapudara.

IV. U3paBaHe M npeuspaBaHe Ha MJIATEXKHU Ae6UTHU M
KpeautHu KapTu. NepcoHaneH uaeHTMPUKaLMOHEH HOMmep
/NNH/.

IV.1. BaHKaTa M34aBa CbOTBETHaTa NnaTeKHa KapTa/u Ha
6a3a nognucaHua c Kaptoabp:katens gorosop no un. 1.2. n
yn. 1.3. B CcpokK OT Tpu paboTHM AHM OT pAaTaTa Ha
noAnMcBaHeTo Ha Aorosopa.

IV.2. KapTaTta ce nsgasa 3a onpeaeneH CPoK, NOCOYEH BbB
dopmat MM/IT (meceu/roanHa) BbpXy nLLeBaTa CTpaHa Ha
KapTaTa, KOWTO M3TU4YA B MOCNEAHUA KaneHAapeH AeH Ha
nocoYyeHnAa mecell.

IV.3. BcaAka mu3pgasaHa oT baHkata nnate)kHa AebuTtHa U
KpeaAuTHa KapTa e MnepcoHanuMsmpaHa € MMeTO Ha

CbOoTBETHUA  KapToabpiKkaTen,  pasnosioNeHO  BbpXy
NvueBaTa CTpaHa Ha KapTaTa, CbOTBETHO C MMETO Ha
IOPUAMYECKOTO NK1LLE, CTPaHa MO AOroBopa 3a U3adaBaHe Ha
CbOTBETHATa KapTa.

IV.4. baHKaTa n3gasa CbOTBETHATA NJIAaTEXHA KapTa 3aegHo
C NepcoHanunsmpaH Kog, 33 CUFYPHOCT - 4YeTupuundpeH
MepcoHaneH WaeHtndukaumoHeH Homep /MUH/, kaTto
OoCUrypaBa 3aMasBaHeTO My B TallHa OT BCWMYKM NMLQ,
pasnnyHu oT KapTtogbprartens, CbOTBETHO oT
JonbaHUTeNHUA KapToabpKaTeN Ha CbOTBETHATa NAaTeXHa
KapTa. Mpn BbBeEXAaHe Ha TpW nociegoBaTeNHU MbTU Ha
norpeweH MWH, nnate)kHaTa KapTa ce 6/10KMpa, KaTo 3a
nebnoknpaHeto M ¥ um3gaBaHeto Ha Hos [WH,
KapTtoabpkatenat cnegsa ga nogage NUCMEHO MUCKaHe a0
baHKaTa — B K/IOH Ha baHKaTa Wan 3aaBKa nNpe3 KOHTaKTHUA
LEeHTbp 3a KMeHTH (3a KapTogbpskatenm no un. 1.1.1.)

IV.5. MWNH ce npeaocTasA, KakTo ciesBa:

IV.5.1. Ha xapTMeH HocuTen npu  U3PUYHO
NOCOYBAHE Ha TO3M HauyWH Ha noay4yasaHe. [pu nonyyasaHe
Ha MNMWH Ha xapTreH HocuTen, KapToabpKaTenart, CbOTBETHO
[JonbaHUTENHUAT KapTogbprKaTen cneasa Aa Nnposepu anu
HOMEpP®BT, OTNeYaTaH Ha JiMueBaTa CTPaHa Ha NaaTeXKHaTa
KapTa, CbOTBETCTBAa Ha HOMepa, Noco4veH B naunka c NUH. Mpu
HecboTBeTCcTBMe baHkaTa nsgasa Hos [MTMH 3a cBoA cmeTKa,
KaTo npu MoJly4aBaHeTO My Ce npuaara CbOTBETHO
YroBOpeHoTo B HactoAwma uneH. [lpu cboTBeTCTBMUE,
KaptoabpartenarT, CbOTBETHO JonbaHuTenHmar
KapToabprKkaTen nonara Nnognuc B CbOTBETCTBALLMTE NoneTa
B 4OroBOpa 32 U3JaBaHe Ha CbOTBETHaTa MaTeXHa KapTa B
NPUCHCTBUETO Ha CAYKUTen Ha baHKaTa, KaTo NO TO3M HauYUH
NOTBBbPKAABA NOYYaBaHETO Ha KapTaTa U CbOTBETCTBALWMAT
m MNH ¢ noanmMca cuM M HOCKU MbJHa OTIOBOPHOCT 3a
0nasBaHeTo Ha NosyYyeHaTa KapTa M TallHaTa Ha NoJslyyeHaTa
MHbOpPMaLMA, OTHACALA Ce A0 NOA3BaHETO M.

IV.5.2. upe3 TekctoBo (SMS) cboblieHue,
M3NpaTeHO Ha MmobuneH TenedpoH, MNOCOYEH AUYHO OT
KapTogbpkatena npes baHkata. B 103 caydan
KaptoabpartenarT, CbOTBETHO JonbaHutenHmar
KapToabprKaTen m3anpauia Tekctoso (SMS) cvobuieHne Ha
noco4yeH ot baHKaTa HOMep, CbAbpPKaL, NPeAOCTaBEHU MY
oT baHKaTa npu NoJsiy4aBaHe Ha KapTaTa aBTEHTUKALMOHEH U
MAEHTUPUKAUMOHEH Koz ¢ 90-aHeBeH CPOK Ha BaiMAHOCT. B
OTroBOp Ha n3npaTeHoTo oT KapToabprKaTens, CbOTBETHO OT
JonbaHutenHua KapToabprKaten TEeKCTOBO (SMS)
cbobuieHne, baHKaTa u3npaua TekctoBo (SMS) cbobuieHue,
cbabpKawo MNMUH. Mpu BbBeEXAaHE HA TPU MbTU HA rpeLLHn
KogoBe, u3npawaHeto Ha MUH ce 6nokupa. N3npaliaHeTo
Ha MUH upes TekcToBo (SMS) cboblieHNe e Bb3MOXKHO camo
Ha Homepa, oOb6cCnyXKBaHM OT ObBArapCcKM  MOOUIHM
oneparopw.

IV.6. KapTtoabprKaTenar, CboTBETHO JONbAHUTENHUAT
KapTogbprKaTen uma npaso, Ype3 NMMCMEHO UCKaHe B KJ/OH
Ha baHkata uaun ype3 KoOHTaKTeH LEHTbp 3a KAWEHTU, Aa
noucka mn3gasaHeto Ha Hos WH Ha xapTueH HocuTen uaun
npeusgasaHeTo Ha KaptaTta ¢ WH Ha xapTueH HocuTen.
baHkaTa nsgasa Hos [MMH Ha xapTWeH HocUTen, CbOTBETHO
npeunsgasa KapTtata ¢ [NMH Ha xapTueH HocUTen B CPOK OT TpU
paboTHU AHM OT faTaTa Ha NoAaBaHe Ha MCKAHETOo, 3a KOeTo



KapTogbp:KaTenat Ab/KM Takca cbrnacHo TapudaTa Ha
baHkara.

IV.7. baHKaTa npeusgaBa nnatexHaTa Kapta v MUH npu
M3TMYaHe Ha CPOKa M Ha BaNMAHOCT, KaTo KapTaTa MOXe Aa
6bae nonydeHa ot KapToabp)kaTens,  CbOTBETHO
JonbaHUTeNnHMA KaptoabpKaTen B meceua Ha U3TUYaHe Ha
CpOKa Ha Ba/JIMAHOCT Ha CTapaTa KapTa. baHKaTa cv 3anassa
npaBoToO fa He npeusgage Kaptata nNo cBos cobcTBeHa
npeLeHKa, MAN Ha OCHOBAHWA, NpeaBUAEHWN B CbOTBETHMA
[OroBOp 32 M34aBaHe Ha NaTeXHa KapTa MAM B Apyrw,
CKtoYeHM ¢ KapToabprKaTens AOrOBOPU, KaTo B TO3M Cayyan
[0roBOPBT 32 CbOTBETHATA MNJ1aTeXHa KapTa ce NpekpaTABa,
CYMTaAHO OT [JaTaTa Ha U3TMYaAHE Ha CPOKa M Ha BaIMAHOCT.
IV.8. B cayyalh, ue KapTogbpKaTenar, CbOTBETHO
JOonbAHUTENHMAT KapToabprKaTen He ce ABM Oa NOAyuu
naate)kHaTta Kapta v MUH (Ha xapTWeH HocuTen) B CPOK OT
TpM Meceua OT W34aBaHeETO MM, CbOTBETHO OT
npevsgasaHeTo Mm baHKaTa r1 yHuUW0XaBa.

IV.9. KapTtogvp)atenar, cboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen e ANbXKeH Aa yBegomu baHkata nucmeHo
uAn 4ype3 KOHTaKTHMA LLEHTbP 3a KAMEHTU W Aa MoumcKa
npeusgasaHe Ha naaTeXHaTa Kapta v MNUH npean nstnyaHe
Ha CpOKa M Ha Ba/AMAHOCT, B C/ly4yal Ha 3aAbpKaHe Ha
KapTaTa Ha TepMWHanHO ycTpoictBo ATM, wusrybsaHe,
YHULLOXaBaHe MM NPOTUBO3aKOHHO OTHEMAHE Ha KapTaTta
M CbOTBETHO A NOMy4YM HOBATa NAaTeXKHA KapTa.

IV.10. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020 r.)
CKNoYBaHETO Ha AOroBOp 33 U3JaBaHe Ha NaTeXHa KapTa
W NOJly4aBaHETO Ha U3LaAeHUTe NaaTexHu Kaptu u NMNH ce
OCBbLLECTBABAT CamMo INYHO OT KapToabprKkaTens, CbOTBETHO
ot [JonbaHutenHuna KapTtogbp)katen. baHkaTta no csosa
npeueHKa MoXe Aa NpuMeme CKAYBAHEeTO Ha A0rosop OT,
CbOTBETHO Aa nNpejaje nsgageHuTe naatexHun kaptm n NMNH
Ha NBAHOMOLLHUK, KaTo TOW cneaBa fa € YNb/JIHOMOLLEH C
M3PUYHO MBAHOMOLLHO, 3aBEPEHO OT BBArapCcKM HoTapuyc
WA B  OBArAPCKO  AMNJIOMATUYECKO WAW  KOHCYACKO
npeacTaBUTe/ICTBO B YyXKOMHa M npeacTaBeHo B baHKaTa 3a
NbPBU NbT B CPOK HE NO-AbAbI OT 5 (NeT) roamMHM oT AaTta Ha
3aBepABaHeTo My. [Ib/AHOMOLWHOTO ce npeacTaBa oOT
NMb/IHOMOLLHMKA B OPUTMHAA, 3a€HO C BalUAEH LOKYMEHT
33 CaMOJ/IMYHOCT, NOCOYEH B MbJAHOMOLLHOTO. BaHKaTa uma
npaBo Aa OTKa)ke Aa NpMeme NbJHOMOLLHO aKo MO HelHa
npeueHka o06XBaTbT Ha MpeAcTaBUTENHATa BAACT Ha
YNb/HOMOLLEHOTO /NLe He e JeduHUMpaH ACHO w
HeABYCMMC/IEHO W/UAM MPU CbMHEHWE B PEAOBHOCTTa Ha
MbAHOMOWHOTO  U/MAM  MPUM  HaaMuMe Ha  ApYru
obcToATencTBa no npeueHka Ha baHkaTta. C nognuceaHe Ha
[0roBopa 3a M34aBaHe Ha CbOTBETHATa MJATEXHa KapTa,
KapTogbp:Katenat peknapupa, 4e e yBeAOMEH U ce
CbrnacsaBa, Ye B C/ly4al Ha NpejaBaHe Ha NiaTeXHaTa KapTa
n/van NMUH ot baHKaTa Ha MbAHOMOLLHUK, HOCU BCUYKMK
pUCKOBE OT HenoJiydaBaHETO MM NO BMHA  Ha
NMbJHOMOLLHWKA, KAaKTO M OT eBEeHTya/IHO M3BbpLUBaHE Ha
onepauuu C NnaTeXKHaTa KapTa OT MbJHOMOLLHUKA WUAKN OT
TpeTo /mue.

IV.11. baHkaTa He npeaocTtasa NMMNH ype3 SMS Ha mobuneH
TenedoH, nogafeH oT YynbJAHOMOLWEHO Anue. MobunHuaT
TenedoH Ha KapTogbprkaTena cnegsa ga 6bae nogaseH B
BaHKaTa /IM4HO OT Hero, B npoTuBeH cayyaih MUH ce
npeaoCcTaBA Ha YMb/IHOMOLLEHO CbIIaCHO NPeaXoAHUA YieH
JIYLLe CaMO Ha XapTUeH HocuTen.

IV.12. Mo oTHOWeHMe Ha NnaTeXKHa KapTa Ha JonbaHuTenex
KapTogbpKaten, npu 3aasasaHe Ha MMH no SMS, MWUH ce
nonyyaBa Ha MobunHua TenepoH Ha [JonbaAHUTENHUSA
KapToAbprKaTen, NnogaseH npu pernctpaumata my B baHkata
CbBMECTHO OT Hero u Kaptoabprkatens.

IV.13. Mo M3pMYHO MCKaHe OT cTpaHa Ha KapToabprkaTena u
3a Heroea CMeTKa M cnef npeLeHKa Ha baHKaTa, nnaTtexHaTa
Kapta 1 MNWUH moraT aa 6baat u3NpaTeHUM C Kypuep B
yyK6WHa € ABe OTAEeNHM NPATKK, KaTo KapTaTa ce akTUBMpa
cnep nony4vasaHeTo B 6aHKaTa Ha MOMBAHEH W NOANWUCAH

NPOTOKON oT Kaptogbpxatens, y4ocToBepABaly,
noay4yasaHeTo Ha nnaTexHaTta kapTta un MANH.
V. MpaBa 7] 3aAbAXKeHuA Ha

Kaproabprkatena/LonbaAHUTENHUA KapTogbpsKaTen.

V.1. KapToabprKaTenar, CboTBETHO JONbAHUTENHUAT
KapToabprKaTen, (Korato e NpUAOKMMO), MMa NPaBo:

V.1.1. pa u3sbpLiBa NNATEXKHUTE, HENNATEXKHUTE N
CNpaBoOYHUTE YCAYTM W OMepauum C naaTerkHaTa KapTa
CbIIACHO NOCOYEHOTO B HacToswmTe O6wM Ycnosua u B
[0roBopa 3a M3gaBaHe Ha CbOTBETHATa MaTeXHa KapTa 1
00 pa3smepa Ha pa3nonaraemarta HaMYHOCT MO MNaTeXxHarta
CMeTKa, CbOTBETHO [0 pa3mepa Ha pasnosaraemumsa
KpeauteH AMmMuT W Ao onpegeneHnte ot  baHKaTa
TPaH3aKUMOHHMU JIMMUTM 33 U3BBPLUBAHE Ha MNAATEXKHU
onepauMmM c 0GaAHKOBM MJIATEXKHU KapTW, MOCOYEHU B
TapudaTta nnun onpegenexm ot Kaptoabprratena B 4Orosopa
3a U3gaBaHe Ha CbOTBETHATa NaaTeXHa KapTa;

V.1.2. pa onpeaena AMMWUTM Ha nNnawaHe ¢
NNATEXHU KapTw;

V.1.3. pga noucka O10KMpaHe, CbOTBETHO
0ebnoKMpaHe Ha nJaTeXHaTa KapTa, BKAOYMTENHO B
cnyydanTe no yn. VI8 ot HacToawmTe O6WwM ycnosus;

V.1.4. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r.) ga noucka usgasaHe Ha HoB MUH Ha xapTueH
HOCUTEN WAW npeu3faBaHe Ha MaTeXHa KapTa ¢
eNeKTpPOHHa gocTtaBka Ha MWH no SMS npu 3abpasaHe Ha
cbuwectsyBawma M ga npomeHa [MMNH Ha TepmuHanHo
yctpoicteo ATM Ha BaHKaTta nav Ha apyru 6bArapckm 6aHKm
32 KapTM cbC cuctemeH onepatop BOPUKA;  na 3asasu
Cb3AaBaHeTo UAM NpomaAHaTa Ha 3D cTaTuyeH cekpeTeH Kog,
33 UeNnTe Ha U3BbPLUBAHE Ha NAATEXHW onepauuu no un.
[11.8.5 1 un. VII.2 oT HacToAwmMTe O6WM ycnosus.

V.1.5. pa noucka 4pe3 KOHTaKTHMA UEHTbp 3a
K/NMEHTU UM B KIOH Ha baHKaTa egHOKPATHO OTH/I0KMpaHe
Ha ycayrata [MMH no SMS npu rpewHo BbBeaeH
aBTEHTUKALMOHEH M/ NAEHTUOUKALNOHEH KOA;

V.1.6. Aa noucka NUCMeHO unun 4ype3 KOHTaKTHUA
LEeHTbp 3a KAMEeHTM Wu3gaBaHe Ha HOBa NANAacTUKa Ha
nnaTexHata Kapta npu u3rybsaHe, yHWLLOXaBaHe WU
NPOTUBO3aKOHHO OTHEMAHE Ha KapTaTa U Aa NoJslyyn HoBaTa
nnactmka u NMUH Kog, ot baHkaTa.

V.1.7. ga nogasa Kanbu o baHkaTta, CBbP3aHU C
OTHoWweHunATa mexay baHkata u KapTogbpkatena no
M3aaBaHeToO M U3MOA3BAHETO Ha NaTeXHaTa KapTa.

V.2. KapToabprKaTenar, CbOTBETHO [JONbAHUTENHUAT
KapToabprKaTes, (Korato e NPUA0KNUMO), € OTbIKEH:



V.2.1. pa n3non3Ba naaTteXHaTa KapTa camo JIMYHO
M CbrnacHo porosopeHuTe ¢ baHkaTa ycnosma 3a
W343BaHETO M U3MON3BAHETO U;

V.2.2. (v3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) [Oda npepoctaBu Ha baHkaTta Homep Ha
mobuneH TenedoH JNIMYHO WAM Ype3 MbJAHOMOLLHUK C
M3PUYHO NMBAHOMOLLHO, OTFOBapAWO Ha M3UCKBaHMATA Ha
yn. 1V.10, B KOETO €& MNOCOYEeH HOMEPBT Ha MObMIHMA
TenedoH, upes KolTto aa nonyyasa MKWH no SMS, BpemeHeH
KOZ 3a LuenuTe Ha cb3gasaHe Ha 3D cTaTUueH cekpeTeH Kog,
3D AMHaMU4YeH CeKpeTeH Kog, W Aa yBegomsaBa HesabasHO
baHkaTa npu npomsaHaTa my;

V.2.3. cnen nonyyasaHe Ha MWH pa ro cmenwn
He3abaBHO Ha ATM TepmMHaNHO YCTPOWCTBO Ha baHKaTa
WKW Ha Apyrn 6barapckn BGaHKM CbC CUMCTEMEH onepaTop
BOPWUKA, KaTo YHULLLOXM XapTUEHMA HOCUTEN UIN CbOTBETHO
na wu3tpue SMS ¢ nosayyeHua nbpBoHayvaneH MMUH wu
nepuoguyHo (NoHe BeAHbX Ha TPM Meceua) Aa NPOMeHs
MUH;

V.2.4. npn npomaAHa Ha NMWH pa w3nonssa Koaose,
KOWTO He CbAbpXKaT MOpeaHM WM MOBTapAWM Ce 4ucna,
poxaeun patn, umébpum ot EMH, TenepoHHM Homepa,
aBTOMOOGMAHM  HOMepa M Ap. NOoAOBHM  necHo
pa3no3HaBaeMu nan acoummpanu c KaptogbpkaTtena umcna;

V.2.,5. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r.) ma He cbobwasa w/Mau npenoctasa Mo
KaKbBTO M A3 e HauuH ceoA NMNH, Homep Ha naaTeXKHa KapTa,
gata Ha BanuaHoct, CVV/CVC kog, 3D cratuueH cekpeTeH
Koa v 3D gMHaAaMMYEH CeKpeTeH KoZ, Ha HeonpaBOMOLLEHU
NMua, BKIKOYUTEIHO Ha Y1EeHOBE Ha CEMENCTBOTO CU MK Ha
APYrv CBOM 6IM3KM M POAHWUHM U fa B3EME BCUYKM MEPKM 33
OMasBaHe Ha pPa3KpPMBAHETO MM npen HeonpPaBOMOLLEHU
nua;

V.2.6. (usm. Ha 31.08.2020r., B cuna oOT
03.09.2020r.) pa He 3anucBa csoa [WH, 3D crtaTuyeH
cekpeTeH Koz 1 3D guHamMMYeH CeKpeTeH Koa HUKbAe U aa
HEe M CbXpaHABa 3aefHO C MJATEXHaTa KapTa M Aa
npeanpueme BCUYKK APYrY MEPKM C Orfies, 3ana3BaHeTo um
B TallHa, BKAIOYUTENHO [ He M3non3ea eauH u cbuy MUH-
KOO, MNpPOAbL/KUTE/NIHO BpPeme, KaKTo W Ja 3aKpuBa
KNaBMaTypaTa Ha CbOTBETHOTO TEPMMHATHO YCTPOMCTBO NpPU
BbBeXxaaHe Ha MNWH c uen Hey3HaBaHeETO My OT TPETU NMLQ;

V.2.7. (3m. Ha 31.08.2020r., B cuna oT 03.09.2020)
ha yesegomsaBa baHkaTa HesabaBHO cnef y3HaBaHeTo 3a
yHMULOXKaBaHe, 3aryba, Kpaxba, npucBosBaHe WAU
HepaspelweHa ynoTpeba, BKAYMUTENHO 3a HepaspelleHa
WM HETOYHO M3MbJIHEHA NAATEXKHA Onepauma C NaaTeXKHaTa
KapTa, KaKTo M 3a y3HaBaHe Ha [MNH, 3D cTtatnuyeH cekpeTeH
Kog n 3D anHamumyeH cekpeTeH Ko OT TpeTo /uue 4ypes
obaxpaaHe Ha TenedpoHeH Homep 0700 117 17, unam KpaTbk
Homep *7171 3a aboHaTM Ha 6bArapckM MOBUNHMU
onepatopu unm +359 2 483 1717 3a 0b6axKaaHUA OT YyKOUHa;

V.2.8. npu ocnopBaHe Ha M3BbPLIEHaA C KapTaTa
nnaTeXHa onepauusa, Aa ysBeAoMM HesabaBHO cnep
y3HaBaHeTo baHKaTa Mo HayuMHa, NOCOYEH B MpeaxogHUA
yneH 1 ga nonbaHn Popmynsp 3a peknamauma no obpaseu,
KaKTO M 3 NpefocCTaBsA BCUYKU LOKYMEHTU U MHbOPMALMA
BbB BPb3Ka C OCNOPEHaTa NNATEXKHA onepaums;

V.2.9. pa cbxpaHABa Pa3NUCKU 33 U3BBPLUEHUTE C
nnaTexHaTa KapTa onepauuMuM W Npu MNOUCKBaHe Ja U
npepocTtaBa Ha baHKaTa;

V.2.10. npw npobnemu c onepauusa Ha ATM unum
NOC TepmnHan BegHara ga ce cebpke ¢ baHKaTa n aa He

npvema nomoLy, CbBETU WAM APYr BUA, Hameca B npobiema
OT IMUA, Pa3/INYHK OT TenedOHHMA onepaTop Ha baHKaTa;

V.2.11. pa ce noagnucea B c/ay4ai, Ye TEPMUHANDBT
ro U3MCKBa, BbPXy KBUTaHLMUTE 3a Npofaxkba nnu terneHe
Ha napw B 6poii, paszneyataHu ot MOC TepmUHan, No Ha4yMHa
Nno KOMTO CbOTBETCTBA HA MOAMMCA BbpXYy AOKYMEHTa 3a
CaMOJINYHOCT, C KOeTO YyAOCTOBepsABa, Ye e CbrnaceH c
HanpaBeHaTa TpaH3aKuus;

V.2.12. pa ce nerMtMummpa C [SOKYMEHT 3a
CaMOJINYHOCT, NPV MNOMUCKBaAHe OT CTpaHa Ha Tbproseu,
npyvemaly, naawaHua ¢ NAaTeXHU KapTu;

V.2.13. pa BbpHe nsaTexkHaTa KapTa B baHKaTta
npu NOBPEXAaHEe NN YHULLOXKABAHE Ha NAaTeXHaTa KapTa,
M3TMYaHe Ha CPOKa M Ha BaAMAHOCT, NPW NpPeacpoYHa
M3MCKYEMOCT Ha W3MNO0N3BaHWA KpeauTeH JAUMUT WUAKU
npekpaTaABaHe Ha AOroBopa 3a 6aHKOBa KapTa UKW Jorosopa
33 NnaTeXHa CMeTKa, KbM KOATO e u3gageHa KaptaTa He no-
KbCHO OT €AWMH Mmecel, OT HAaCcTbMBaHETO Ha CbOTBETHOTO
cvbutue;

V.2.14. panogabpika no naaTtexHarta cu cmeTKa/u
CM HAaNMYHOCT 33 M3BbPLUBAHE HA MJIATEXHWUTE Onepaumn
nnaTeXHata KapTa M 3a 3anjawaHe Ha ObKUMUTE Ha
baHKaTa Takcn MU KOMUCMOHU, CbOTBETHO Aa He NpeBuLLIaBa
paspelweHnsa KpeguTeH AMMUT MO KpeauTHaTa nnaTeXKHa
KapTa. AKo KapTtogbpkaTenat AonycHe cymaTta Ha
NOA3BaHWTE NOCPEACTBOM NJIaTeXKHATa KapTa (BKIOUUTENHO
ypes [JOMb/AHUTENHA NJaTeXHa KapTa) cpeactBa  Aa
HaJBMLWW pa3nonaraemarta Ha/IMYHOCT MO MJIaTeXxHaTa
CMeTKa, KbM KOATO e Mu3JafdeHa nnatexHata KapTta,
CbOTBETHO [Aa HaABMLIM paspelleHuAa KpeauTeH AUMMUT,
baHKaTa Mma nNpaBoO Aa 3aAb/KU BCUMYKM CMETKM Ha
KaptogbpxaTtena npu bBaHkata cbc cymata Ha
HaZBWLIEHMETO, BKJOYUTENHO, KOraTo e Heobxoaumo —
ype3 OTKyNyBaHeTO Ha CpeacTBa MNO CMETKMTe Ha
KapTogbpaTens B YyXKAecTpaHHa BanyTa "
KOHBEPTUPAHETO M No Kypca Ha baHkaTa B geHA Ha
onepauuATa 3a KoeTo Kaptoabprkatenat pasa CBOETO
M3PUYHO Cbracue ¢ NoANUCBaHe Ha CbOTBETHMA A0roBOpP 3a
nnaTexHa KapTa;

V.2.15. pa He wu3nons3Ba nnaTte)kHaTta KapTta 3a
M3BBbPLUBAHE Ha MIaTEXHM OnepaLmn, CBbP3aHM MO KaKbBTO
M da e HauuMH C [elHOCTM C  BUPTYanHU BaayTu
(KpnTOBaNYTU, BUTKOMHW M NpP.) BKAOYUTENIHO, HO HE Camo,
nAalWaHMa KbM nNaaTGopmmM 3a TbProBuA C TaKMBA BanyTu.
baHKaTta He npefoCTaBA NAATEXHU YCAYrK, CBbP3aHU C
BUPTYaNHU BanyTW CbrNacHO NpeaxoAHOTO U3peyeHne U He
HOCK OTFOBOPHOCT 3a npeTbpneHn oOT Kaptogbprkatena
n/vnm ot JONbAHUTENHUA KAPTOAbPIKATEN BPeaM, CBbP3aHM
C NN NPOU3TUYALIM OT AENHOCTU C BUPTYasIHW BanyTu.

VI. MNpaBa 1 3aabMKeHnA Ha baHkara.
VI.1. baHKaTa ce 3a4baKaBa:

VI.1.1. pa ocurypsasa Bb3MOXKHOCT 3a U3BbPLUBaHE
Ha NANaTeXHUTe, HenaaTeXXHUTe W CNPaBOYHU YCAYTU WU
onepauuu C NnaTexHaTa KapTa CbriacHO YroBopeHoTO B
HacToAwmTe O6LWM ycnoBMA U B [OroBOpa 3a M3AaBaHe Ha
CbOTBETHATa NaaTeXHa KapTa;

VI.1.2. pa npensgage HoBa NaaTeXHa KapTa C HOB
MWH no SMS nnun camo HoB. MNMWH Ha xapTueH npu 3abpaBsHe
Ha MUH, nnm B cayyan Ha
nsrybsaHe/Kpaxkba/yHUWOKaBaHe WAM pasKpuBaHe Ha



NepcoHanmnsmpaHuTe  3aWMTHU  XaPaKTEPUCTUKM  Ha
naaTeXHaTa KapTa, KakTo U NpW M3TMYaHe Ha CPOKa M Ha
Ba/IMAHOCT CbIACHO YrOBOPEHOTO B Hactosawwmte O61wm
ycnosus;

VI.1.3. pa ocurypu BpbLLAHETO nam
npev3faBaHeTO Ha NJjaTeXHaTa KapTa B C/Ay4ah Ha
3a4bprKaHe Ha nnatexHata KapTa OT TepMWHANHO
ycTpoictso ATM;

VI.1.4. pa 610Kupa onepaumuTe C nNaaTexHaTta
KapTa He3abaBHO cnepn nosyyaBaHe Ha yBegOMEHWE OT
KapTtoabprkatens, CbOTBETHO oT JonbnHutenHua
KapTogbprKkaTen, oTnpaBeHO no pega Ha un. V.2.7 ot
HacToAwmTe O6LWM ycnosus;

VI.1.5. ga cbaeicTBa 3a pelwaBaHe Ha C/ay4yaun Ha
OCMopeHn NAaTeXHU onepaumMm npu  CBOEBPEMEHHO
ocurypeHa nbAHA  AOKymeHTaumsa oT  KnaueHTta, B
CbOTBETCTBME C MpaBuaaTa Ha cboTBeTHaTa MKO wu
npoueaypute Ha baHKaTa;

VI.1.6. na ocurypu HeAOCTbMHOCT Ha
nepcoHan3npaHuTe cCpeacTBa 3a CUTYPHOCT Ha NaaTeXHaTa
KapTa 3a nua, pasanyHm ot KaptoabprKaTtens, CbOTBETHO OT
JonbnHutenHua KapTogbpKaTen, 6e3  ToBa ba
ocBoborKaaBa KapTtogbvprkatens, CbOTBETHO
JonbaHutenHua KaptoabpiKaTten OT 3aAb/KEeHUATa My No
yn. V.2. ot HactoawmuTe O6Wwm ycnosus;

VI.1.7 pa cbxpaHABa B 5-rogvweH  cpok
MHbOpMaLMA, KOeTo MO03BOJIABA Mpoc/ieasBaHe Ha
ornepauuuTe, U3BbPLUEHU C NaTEeXHa KapTa;

VI.1.8. aa cb3gage HeobxoaumuUTe TEXHUYECKU W
APYrv yCnoBus 3a npuemaHe 6e3na1aTHO Ha YyBe4OMIEHUSA OT
Kaptogbprkatens, CbOTBETHO or  [JdonbnHutenHua
KapTogbpKaTen no pega Ha 4yn. V.2.7 no BCAKO Bpeme Ha
LEHOHOLWMETO M NPU MMCMEHO UCKaHe, OTNPaBEHO B CPOK A0
18 mMmeceua, CuYMTaHO OT pgaTata  Ha CbOTBETHOTO
yBegomneHue no ya. V.2.7, pa npefoctaBu CbOTBETHUTE
[,0Ka3aTencTsa, Ye e HanpaBeHO TaKoBa yBeAOMJIEHUE;

VI.1.9. pga He wm3npawa WM nNpeaocTaBaA Ha
Kaptogbprkatens, CbOTBETHO Ha JonbaHutenHua
KapToabprKaTen HenoucKaHa nnaTeXHa KapTa, OCBEH B
cnyyauTe, npeaBuaeHn B HactoAawmTe Obwm ycnosus;

VI.1.10 (HoB, npueT Ha 31.08.2020r., B cuna oT
03.09.2020r.) ga ocurypsiBa Bb3MOMKHOCT 33 Cb3gaBaHe U
npomsaHa Ha 3D cTaTtuyeH cekpeTeH Koa 1 aa m3npawa 3D
OMHaMUYeH CeKpeTeH Koj B C/ayvyauTe U NpU ycnoBuATa,
npeasuaeHu B pasgen VIl ot HactoswmTe O6Wwm ycnosums.

VI.2. baHKaTa uma npaso:

VI.2.1. pa onpegena MaKCMManHUTE  Cymu
(nmmmuTuTe) M/van 6poa Ha nnaTeHUTE onepauumu,
M3BBPLUBAHM C KapTaTa 3a onpeesieH nepuos;

VI.2.2. pa He goONycKa M3BbPLUBAHETO HA NIATEXKHMU
onepauuMu € nNaaTexHaTa KapTa B C/lydalh Ha HaZBULLABaHe
Ha pasnonaraemoTo Ccango Mo MJaTeXHaTa CMEeTKa,
CbOTBETHO NPW NPEBMLLABAHE Ha pasnonaraemmsa KpeauTeH
NMMUT MO KpeauTHa KapTa, Ha IMMUTUTE 3a CTOMHOCTTA
n/mnu 6pos Ha nnaTeHUTe onepauuu, B CAy4al Ha
M3BbPLUBAHE Ha NAaTeXHM OMnepauun BbB BUCOKOPUCKOBMU
ObpXKaBu M/MAN TbProsuu, onpegeneHn Kato Takuea Mo
npeLieHKa Ha baHkaTta. KapToabpiKaTenaT moxKe Aa noayyu
MHbOpMaLMA 33 OrpaHMYeHMATa NO  NpPeaxofHOTO
uspeyeHue B K/JOH Ha baHKaTa uam uypes obaxpgaHe A0
KOHTaKTHMA LEHTBP 32 KANEHTY;

VI.2.3. no BCsKO Bpeme Aa npexsbpau (uepmupa)
M3UANO0 MAM YaCTUYHO B3emMaHuATa CM NO A0orosopa 3a
npeaocTaBAHe Ha KpeauTeH TMMUT Ha TPeTU Inua;

VI.2.4. pa 6n10KMpa nnaTexHaTa KapTa B cAeaHuTe
HeusyepnatenHo M36poeHn caydaun: HapylwasaHe w/wam
Heu3Nb/JHEHWe Ha pa3nopeabuTe Ha AOroBoOpa 3a U3gasaHe
Ha CbOTBETHaTa N/aTeXHa KapTa M/MAM Ha HacToAlMTe
O6wm ycnosua oT cTpaHa Ha KapToabp:katens u/wau Ha
JonbaHutenHua KapTogbprKaTen; CbMHeHue 3a
HepaspeweHa ynotpeba Ha nnaTexkHaTa KapTa uWau
CbMHeHMe 3a ynoTpeba Ha NaaTerKHaTa KapTa C Len M3mama;
3HAYUTENIHO HapacHa/l PUCK OT HeusMNbJHEeHWe Ha
3a4b/KEeHMA 33 BpbLAHE Ha M3MNON3BAaHUTE CymMM MO
JoroBopa 3a npegocTaBAHE Ha  KpeauTeH UMUT;
nonyyasaHe Ha ysBegomsneHne oT Kaprtoabpartens,
CbOTBETHO OT [IONBbAHUTENHMA KapToAbpKaTen no peaa Ha
yn. V.2.7. oT Hactosawmte O6LWM YCIOBUS; NPU HaNUYME Ha
06EKTUBHM NPUYMHKM (KaTO, HO He camo, BK/IlOYBaHE Ha
NAaTeXHaTa KapTa B CMIMCBK C KOMNPOMETUPAHU NAATEXHU
MHCTPYMeHTH, nonydyeH oT MKO; Hannume Ha paHHM 3a
M3MoN3BaHe Ha KapTaTa Ha YCTPOMCTBA, 3a KOMTO BaHkaTa
MMa nHbopmaums, Ye ca 6UAM 0BEKT Ha MaHWUMYNUPaHE;
3abpKaHa NnaTeXkHa KapTa Ha TepPMMHAHO YCTPOMCTBO
ATM; HanMune Ha TexHudecku npobnem c naptTuaa
NAaTeXHW KapTu; NpeacpoYyHO MacoBO NpeunspaBaHe
nopagM MWrpauua KbM HOB CTaHAApT MM KbM  HOBA
copTyepHa cucTema; MpM MOAy4aBaHe Ha 3amnopHO
CbobLLeHMe 33 3aMnop Ha B3EMaHMATA M/UAKM CMETKUTE Ha
KapTtoabpxartena B baHkara; no UCKaHe Ha
KapTtoabpartens, CbOTBETHO oT JonbnHutenHua
KapToabprKaTen B npeasuaeHuTe B HactoAwmute O6Wwwm
YC/IOBUA C/Iy4an WU B APYrU LOTOBOPU, CKAIOYEHU MeEXAY
baHkata wn Kaptoabpxatena. baHkata yBegomsnaBsa
KapTogbpaTens 3a 610KMpaHeTo Ha
[OCTbNa/M3BbLPLWBAHETO HA M/IATEXHM onepaumMnm v 3a
NPUYNHUTE NO BHB3MONKHOCT Npeau 6J10KUPAHETO AW HaW-
KbCHO HenocpeaCcTBEHO cae TOBa, OCBEH aKo AaBaHeTo Ha
TaKaBa UHPopMaL A He e No3BONEHO NOPaLM CbobpaxkeHua
33 CUFYPHOCT MM CMA3BaHETO HAa HOPMATMBHU U3UCKBAHMUA

VI.2.5. pa cbbupa OT BCUYKM CMETKM Ha
KapToabpiatens, paskputi B baHKaTa Cymu, ObAXUMU ¢
BbB BPb3Ka C M34aBaHETO M M3NON3BAHETO Ha MJaTexHaTa
KapTa oT Kaptogbpxkatena u/van  [JONbAHUTENHUA
KapTogbpikaTen, BKAHOYMTENHO, KOraTto e Heobxogumo —
ypes OTKyMyBaHeTO Ha cpeactBa MO CMeTKUTe Ha
KapTtoabpxartena B YyXKAecTpaHHa BanyTa "
KOHBEPTUPAHETO M Nno Kypca Ha baHkata B AeHA Ha
onepauuATa.

VI.2.6. B cny4ait Ha CbMHEHMeE 3a UK NPU Hannyme
Ha M3Mama MM 3anjaxa 3a CUFYPHOCTTA Ha MJiaTexHa
onepauma € nNnaTeXHaTa KapTa MAM 33 camaTa nJaTexHa
KapTa, 4a He paspewn M3BbPLIBAHETO Ha MiaTe)KHaTa
onepauua, Kato wm3npaty SMS  cbobuweHne  Ha
KapTtoabpxartens, CbOTBETHO Ha OONBAHUTENHUA
KapToabpraten

VII. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexxHn onepaumn B UHTepHeTr ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) Visa
Secure, cbotBeTHO Mastercard ldentity Check ca Tbproscku
MapKM Ha MeXAyHapoAHWTe KapToBM opraHusaumu Visa



International u Mastercard Worldwide u npeacrtasnsasar
cneumanHu NMPOTOKONM 33  uMAeHTUPUUMPaHE Ha
Kaptoabpkartens, CbOTBETHO Ha JdonbnHutenHua
KapToAbprKaTeN M YCTAaHOBABAHE HA aBTEHTMYHOCTTA Ha
nnatexxHu onepauum no Yn.lll.8.5 n un. VI.2 ot HacToAWwMTE
O6ww ycnosua.

VII.2. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
KapTogbp:katenar, CbOTBETHO JonbaHuTenHuAT
KapToAbprKaTeN MMa Bb3MOXKHOCT Aa U3BbpLUBA NIATEXHU
onepauumn no 4n.lll.8.5. 3a NOKYNKW Ha CTOKU W ycnyru ot
Tbprosun, yyactsawm B npoTokonute Visa Secure,
cboTBeTHO Mastercard Identity Check, kKaTo 3a pa3pelwaBaHe
Ha naaTeXxHaTa onepauusa e HeobxoauMo
KapTogbpkatenar, CbOTBETHO JonbaHUTeNHUAT
KapToAbprKaTen fa BbBede HOMepa Ha KapTaTa, AaTaTta Ha
BAJIMAHOCT, TPUUMPEH KO, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)), kKakTo 1 3D AMHAMUYEH ceKpeTeH Ko 1 3D cTaTuueH
CEKPETEH Koa,.

VII.2.1. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.)
CumtaHo ot 03.09.2020 r. Obb 3ano4Ba mnoeTanHoOTO
BHeapABaHe Ha 3D cTaTUYeH CeKpeTeH KoA, KOMUTO CNyXKK 3a
paspellaBaHe Ha naaTexXHUTe onepaunm no ya. l1.8.5. nun.
VII.2 oT HacToAwmTe O6WM ycnoBuA M ce NpuUCBOABA 3a
BCMYKM KapTu, usgaseHu ot baHKata Ha KaptogbpikaTtenu,
CbOTBETHO Ha JONbAHUTENHM KapToabp}KaTenun. 3a uenTa,
KapTogbpkatensr, CbOTBETHO JonbaHUTENHUAT
KapToabpKaTen cneaBa [Aa BbBede BPEeMEHEeH Kog,
usnpaTeH ot baHkaTa 4ype3 6e3nnatHo TekctoBo (SMS)
cbobuieHre Ha mobunHua TenedoH, 3anaseH npes baHkaTa
oT Kaptogbprkatena, cboTBeTHO OT [onbAHUTENHMA
KapToabprKaten B cneumanHa WHTepHeT cTpaHuua,
[OCTbMHA npe3 OYyTOH Ha HayanHUA eKkpaH Ha WHTepHeT
cavta Ha baHkata www.ubb.bg. Mpu BAKM3aHe B caWiTa,
KapTogbpxkatensr, CbOTBETHO JonbaHUTenHuAT
KapToAbprKaTen BbBeEXKAA HOMEepa Ha CbOTBETHaTa
nnaTeXHa KapTa, 3@ KOATO »Kenae Aa cb3gase 3D crtatuueH
CEKpeTeH Ko, eAHOKpaTHa Mnaposa, MnoJjyvyeHa uypes
TekcToBO (SMS) cboblieHne Ha MobunHuA TenedoH, 3anseH
npes baHkata oT Kaptoabprkatens, CbOTBETHO OT
JONbAHUTENHNA KapTO4bpXKaATeN U BPEMEHHUAT KOZ Mo
npeaxogHOTO U3peyeHne Ha Hactoawma vneH VIL.2.1. Cneg
BbBEXKAAHETO um, KapTogbp:katenar, CbOTBETHO
JONbAHUTENHUAT KapToAbprKaTEN MOAy4aBa Bb3MOMKHOCT
[a Cb34ajfle U3BeCcTeH camo Ha Hero 3D cTaTU4eH cekpeTeH
KOZ 33 CbOTBEeTHaTa KapTa. 3D CTaTUYHUAT CEKpeTeH Koj,
cnefBa 4a e C Ab/PKMHA OT OCEM CMMBONA M Aa CbAbpXKa
noHe egHa 6ykBa, undpa v cneymaneH CUMBOS.

VII.2.2. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OVWHAMUYHUAT CEKpeTeH Kog ce reHepupa oT baHkaTta 3a
LennTe Ha paspellaBaHe Ha MAATEXHWUTE onepauuu no Y.
111.8.5. u un. VI.2 oT Hactoawmte O6WM ycnoBus U
npeacTaBnfABa eAHOKpaTeH UMdpoB KoZ, M3NpaliaH oT
baHkaTa u4pe3 6e3nnaTHoO TeKcToBo (SMS) cbobluieHMe Ha
MOBUNHUA TenedoH, 3aABEH U perucTpupaH npen baHkata
ot KapTtoabp:katens/[LonbAHUTENHNA KapToAbpiKaTen no
CbOTBETHUA pea,.

VII.3. (43m. Ha 31.08.2020r.,, B cuna ot 03.09.2020r.)
MnatexxkHu onepaummn no un. l11.8.5. nun. VII.2 ot HacToAwmTe
O6wm ycnosus, KOUTo ca Ha ctoiHocT Ao EUR 30 (Tpuaecer)
€BpoO (MNM CcbOTBETHAaTa PABHOCTOMHOCT BbB Ba/lyTaTa Ha
cMeTKaTa) ce paspeluaBaT oT KapTtoabp:kaTens, CbOTBETHO
oT [JlombiHUTENHMA KapToabpiKaTen uype3 BbBeXgaHe Ha

HOMepa Ha KapTaTa, AaTaTa Ha BaJMAHOCT, TpUundpeH Koa,
oTneyaTaH Ha rbpba Ha KaptaTa (Card Verification Value
(CW) wam  Card Verification Code (CVC). Cnep
M3BBPLUBAHETO Ha MET MOpeAHW MAaTeXHU onepaumm no
HacToAwma uneH VII.3., Kaptoabpatenar, CbOTBETHO
[JonbaHUTENHUAT KapToabprKaTen ceBa Aa BbBeae, OCBEH
OaHHUTE NO NpeaxoAHOTO u3pedeHue, 3D guMHamwuyeH
cekpeTeH Ko u 3D cTaTMyeH CeKpeTeH Kog 3a uenurte Ha
pa3pellaBaHeTO Ha c/iedBaliaTa MAaTeXHa onepauuma.
MpaBunoto nNo nNpegxo4HOTO W3pevyeHMe ce npwuaara
CbOTBETHO C/lef, M3BBLPLUBAHETO Ha BCEKWU MNeT nopenHu
NNaTeXHW onepauun CbrNacHO W3peyYeHMe MnbpBO Ha
HACTOALLMA YIEH.

VIl.4. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3a
uenuTe Ha cb3gaBaHe Ha 3D cTaTuuyeH cekpeTeH Kog M 3a
nonyyasaHe Ha 3D aMHamuueH  ceKpeTeH  Koa,
KapToabp:Katenat/[JonbAHUTENHUAT  KapTogbp:katen e
O/bXKEeH Ja npefocTaBM Ha baHKata akTyaneH mobuneH
HOMep 1 aa ysBepomaBa baHKaTa NMMCMEHO Npu NPoOMsAHA B
HOMepa, KaTo Npu Annca Ha yBegomneHue, baHKkaTa He HOcK
OTFTOBOPHOCT 33 HEBB3MOMKHOCT 33 W3BbPLIBAHE Ha
nAaTeXXHW onepauuu C NnaTexkHaTa KapTta u/uam 3a Bpeaum,
NPOWU3TEKIN OT UK CBBP3AHU C U3NPALLAHETO HA KOAOBE U
naposM cbobpasHO YroBOpeHOTO B HactoswmTe 0O6wm
YC/IOBMA Ha TaKka NpeaocTaBeHUTe MObUAHM HOMepa.

VIL.5. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
cnyyan, ye KaptoabpKaTenar, CbOTBETHO JONbAHUTENHUAT
KapToabprkaTen 3abpasu cBoa 3D cTaTUYEH CEKpeTeH Koa,
n/Mnun Kkenae Aa ro NPOMeHU, Tol cneasa fa Ce CBbpXKe C
BaHKkaTta nocpeactsom TenedpoHHO obaxpaHe Ha TenedpoH
0700 117 17, KbgeTo ga ce uaeHTMGULUMpPa 1 Aa 3aaBn HOB
BPEMEHEH KOA4 W Aa cnefABa CTbMKUTE, MOCOYEHWU B YJl.
VII.2.1. oT HacToAwmTe O6WM ycnoBUS 33 LeAuTe Ha
Ccb3faBaHe Ha HoB 3D cTaTMyeH cekpeTeH KopA 3a
CbOTBETHATA KapTa.

VII.6. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
Cny4amn, ye Npu paspeLlaBaHe Ha NaTeXHa onepawma no Y.
1.8.5. n un. VIL.2 oT Hactoawmte O6wm ycnosus,
KapToabpaTensr, CbOTBETHO JonbaHuTtenHuAar
KapTogbprKkaTen BbBege rpeweH 3D gMHaMUYeH CeKpeTeH
KOZ, TO TOM MMA Bb3MOXKHOCT [a 3adBM Ha CblUMA eKpaH,
KbOETO WM3BbPLUBA TPaAH3aKUMATA reHEepUpaHeTo Ha HOB
CEKpPEeTEH KO, Ype3 NPWUIOXKEHUA B CTpaHWULUATA JINHK, A0
[ABa NbTU 33 CbOTBETHATA NaTeXHa onepayuma

VII.7 (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) AKo
KapToabpaTensr, CbOTBETHO JonbaHUTeNHUAT
KapToabprKaTes, BbBeae Nocne0BaTe/IHO TPU MbTU Noapes,
rpeweH 3D guHamunueH Kog u/vnmn 3D cTaTMuyeH cekpeTeH
Koz, baHkaTa 6/10KMpa niaTexHaTa KapTa 3a M3BbPLUBAHETO
Ha nnatexHu onepaumn no yn. 11.8.5. n un. VIL.2 oT
HacToswmTe OB6LM ycnoBua. 3a aKTMBMPAHETO Ha KapTaTa 3a
M3BBPLUBAHETO Ha MNATEXKHWM OMnepauuu No npeaxoLHOTO
u3peyeHue, KapTogbp:katensr, CbOTBETHO
JonbAHUTENHUAT KapToabprKaTen cnefBa Aa Ce CBbpKe C
BaHkaTa nocpeacTeom TenedpoHHo obaxgaHe Ha TenedpoH
070011717.

VII.8. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.)
KapTogbprkatenar, CbOTBETHO JonbaHUTenHUAT
KapToAbprKaTeN ce 3aAb/KaBa Aa Mpeanpueme BCUYKM
HEeODBXOAMMM MEPKM CpeLLy y3HaBaHeTo 1 ynotpebata Ha 3D
ONHAMUWYHUA cekpeTeH Koz 1 3D cTaTUYHMA CeKpeTeH Koa, oT
APYrY Inua, KaTo e ANbXKEeH Aa 'M U3Mnosi3Ba eAUHCTBEHO U
camo amyHo. 3D AuMHaMWYHMAT ceKpeTeH kKog u 3D


tel:0700%20117%2017
tel:0700%20117%2017

CTaTUYHUAT CeKpeTeH Koh npeAcTaBnABaT MepcoHanHa
3alMTHA  XapaKTepUCTMKA Ha nNnaTexHata Kapta M
KapToabpatenat/LonbJHUTENHUAT KapTogbprKaTen Mma
BCMYKM 3a4b/IKEHUA 33 ONA3BAHETO My, KakTo u Ha [UH,
npeasuaeHu B HactoawmTe O6LWmM ycnosus.

VIL9 (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.).
KapToabp:katenat/[LonbAHUTENHUAT  KapToabpiKaten e
ONbXKeH fa yBefomu He3abaBHO baHKata nmpu nosayyeHu
3aNUTBaHUA 3a BbBeXJaHe uAuM npepgoctaBaHe Ha 3D
OAMHAMUYHMA CeKpeTeH Kog u/uam 3D cTaTUYHMA cekpeTeH
KOQ, OT BCAKAKBM U3TOUYHULM, HAUMHM HA KOMYHUKALMA U NO
BCAKAKBM NOBOAM, PaA3/IMYHM OT paspellaBaHeTo Ha
nnaTexXHu onepaumm no yn. 111.8.5. nun. VII.2 ot HacToAwmTe
06wy ycnoBmA, BKA. U 33 YCTAaHOBEHM HEMPABOMEPHU OMNUTU
33 Y3HaBaHe Ha naponuTe.

VIIl. Takcn U KOMUCUMOHHMU, AbMXKUMK OT KapToabpiKaTtens.
MpeBanytTupaxe.

VIII.1. Mpu cna3saHe Ha yroBopeHOTOo B yA. .2, 1.4 n 1.5 ot
HacToAwmTe O6LM yCN0BMA, 32 U343BAHETO U U3MO/I3BAHETO
Ha nfaTekHaTa KapTa/uW, KakTo M B C/Ay4YauTe, M3PUYHO
nocoyeHun B HacToawmTe O6WYM ycnosua u/uam B gorosopa
3a CbOTBETHaTa MJaTeXHa KapTa KapToabpKaTenar Ab/xKu
Ha baHKaTa TakCM M KOMWCUOHHW, NMOCOYEHU MO BUA U
pa3mep B Tapudarta.

VIII.2. Ha ocHoBaHue un. 21 ot Hapeaba 3 Ha BHE ot 18
anpun 2018 r. 3a ycnosBuATa M pefa 3a OTKPUBaAHe Ha
NAATEXHU CMETKM, 33 U3NbJAHEHWE Ha NAaTeXXHU onepauum
W 32 U3MON3BAHE HA NAATEKHU MHCTPYMEHTH, C NOANUCBaHe
Ha  CbOTBETHMA  [OroOBOP 3@  NaTeXHa  KapTa,
KapTtoabprkatenart gasa U3pUYHOTO cu cbrnacue baHkaTta aa
cbbupa cnykebHO OT CMETKUTE My CYyMM, OBKUMKU M OT
KapTtogbpkatena no B3emaHua Ha baHKaTta Kbm Hero,
(Hanpumep, HO He camo NiaLWaHMA Ha JNXBWU, NOracUTENHM
BHOCKM NO KpeauTu U KpeguTHW KapTWu, pPasHOCKM nNo
yBefioMaABaHe U CbbMpaHe Ha B3eMaHWA U 4p.), KaKTO M 3a
TAKCU U KOMMUCMOHW, AbKMMKU M OT KapTogbpikatens
cbrnacHo Tapudara, BKAKOYUTENHO 3@ BCUYKM onepauuun u
LENCTBMA U3BBPLIEHN OT [ONbAHUTENHUA KapToabpKaTen.
B cayyait ye BanytaTa Mo CMeTKata/ute e pasnnyHa oOT
BasyTaTa Ha Abnra, baHkata Mma npaBo ga 3aKynu cyma,
paBHA Ha cymaTa Ha gbra (No cbOTBETHMA Kypc Ha BaHKaTa
3a BanyTata Ha AbAara), KaTo yAbPXKWM W HanpaBeHUTe
pa3HOCKMU.

VII.3. Tpu nnatexHun onepauunmn ¢ n3gageHun ot baHKkaTa
[EOUTHU M KpeguTHU NIATEXKHW KapTWM BbB BanyTa,
pPa3/iMyHa OT BaNyTaTa HA NAATEXHATAa CMETKa, CbOTBETHO Ha
KPeauTHUA NMMUT M KOraTto BaJjlyTaTa Ha niaTeXKHaTa
CMETKa, CbOTBETHO HA KPeguTHUA JUMUT e pasanyHa oT
€BpO, U MpU KOWUTO NJATEXHW Onepauum ce W3BbPLUBA
MEXKAYHapOAeH  CETb/IMEHT  4Ype3  MeXAyHapogHuTe
KapToBu opraHusaumm Visa/Mastercard, nam HaumoHaneH
CceTb/IMeHT uype3 ,bopuka” All, npu npeBanyTMpaHeTo Ha
CymaTa Ha onepauuaTa KbM 6aHKOBaTa CMeTKa, CbOTBETHO
KbM KpeauTHUA numuT, baHKkaTa npunara akTyanHuA Kbm
MOMEHTa Ha MpeBaNyTMpaHeTo ObMeHeH Kypc 3a KacoBM
onepaumun (cash operations), onpegeneH ot baHKaTa, 3a
KoeTo KapToabp:KaTenAt pfaBa U3PUYHOTO CU Cbracue C
noAnNUCBaHETO Ha CbOTBETHMA AOrOBOP 3a NJIATEXKHA KapTa.

IX. MpepoctaBAHe Ha uHPOpMaUMA 33 NNATEKHUTE
onepauum ¢ NNaTexXHU KapTu.

IX.1. UIHPopMauma 3a nnaTexkHUTE onepauumn c AebuTHU
NAaTeXHU KapTh, N3gafleHU KbM NaTeXHa CMeTKa MOXKe Aa
6bae nonyyeHa ot KapTogbpkatena no pefa  Ha
nosiy4aBaHe Ha MHbOPMaLMA 33 NIATEXKHUTE OMNepauumn ot
naaTeXHa CMeTKa CblacHO npeasuaeHoto B O6wute
YCNOBMA 33 nNAaTeXHU ycayrm 3a usmyeckn nuua,
CcboTBETHO B O6wMTe yCnoBMSA 3a MNATEXHWM YCAyrM 3a
6U13Hec KNMeHTH Ha baHkaTa.

IX.2. UHPopmauma 3a NnaTekHU onepaummnm C KpeauTHU
naaTeXXHW KapTu MmoXe pga 6bae nonyyeHa oT
KapToabprKkaTena BegHbX MeceyHO B K/JOH Ha baHkaTa, B
OHNAMH M MOBbUAHO BaHKMpaHe NpW CKAOYEH A0roBop 3a
OHNaiH 6aHKupaHe, B nnatexHua nopTtan UPAY (3a
KapToabprkatenan no yn. 1.1.1 n npm CbOTBETHO NpunaraHe
Ha ycnoBuaTa Ha baHKaTa 3a nnatexeH noptan UPAY), upes
ycayraTta ,,EneKkTpoHHM n3BecTus (Npu CboTBETHO NpUaaraHe
Ha yCNoBMATa 33 U3MOA3BaHE Ha ycayraTa), Ypes usnpawiaHe
Ha u3BneYeHMe Ha nocovyeH oT KapToabp:katena agpec
Cpelly 3annaliaHe Ha Takca (3a KapTogbp:kaTenu no un.
1.1.1).

IX.3. KapToabprKaTenar e ANbXKeH ga nosara Ab/XKumara
rpurKa 3a nosiydaBaHe Ha MHPopmaumAaTa no ya. IX.1 u un.
IX.2 n pa ysegomu baHKaTa B c/ay4yald, Yye He noJjy4vasa
MHbOpPMaLMA 33 NAATEXHWUTE onepauuu c gebutHa unu
KpeauTHa naaTeXKHa KapTa No HAKOW OT NOCOYEHUTE HAUYUHM,
KaKTO W pefoBHO fa ce WHPopmMMpa 33 W3BBPLUEHUTE
TPaH3aKLUMM C NNaTEXHATA KapTa.

IX.4. baHKaTa u KapToabpKaTenaT ce cnopasymaAsarT, ye e
cumTaT Ye KaptoabprKaTenar, CbOTBETHO JONbAHUTENHUAT
KapToAbprKaTeN e y3Han 3a M3BbPLIBAHETO HAa CbOTBETHATA
naaTeXkHa onepauuMs B MOMEHTa, B KOWTO 3a TaAx e buna
OOCTbNHA WMHPOpMaLMA 3a TpaH3aKuUMUTE MO HAKOM OT
Ha4ynHUTe, nocoyeHn B yUn. IX.1 n IX.2.

X. KOHTaKTEeH LU EeHTbp 3a KANEHTMU.

X.1. KOHTaKTHMAT UeHTbp 32 KAMeHTM Ha baHKaTta
npepoctaBa no TenedoHa cnefHUTe ycayru, CBbp3aHu C
nnaTexxHuTe KapTn no U3PUYHO WCKaHe Ha
KapToabprkaTtena:

X.1.1. BnokupaHe/aKTMBMpaHe Ha AEBUTHWM U KpeauTHM
NNaTeXHU KapTw;

X.1.2. 3anBKa 3a usgasaHe Ha HoB NMWNH (3a KapToabprkatenn
noun.l.1.1.);

X.1.3. 3anaBKa 3a M3gaBaHe Ha HOBA NJIACTMKA Ha NJaTeXHa
KapTa (3a KapTtoabp:katenu no un.l.1.1.);

X.1.4. TlpomAaHa Ha KNOH 3a A0CTaBKa Ha nnaTeXHaTta KapTa
(3a KapTtogbpykatenu no un.l.1.1.);

X.1.5. MHbopmauma 3a orpaHMYEeHWA 3a M3Mon3BaHe Ha
nnaTte)Hata Kapta no un. VI0I.2.2.nu npemaxBaHe Ha
OorpaHMyeHuATa No U3PUYHO UCKaHe Ha KapToabpkaTtens;
X.1.6. NMpepocTaBaHe Ha CNpaBKK 3a NAATEXHW onepauun
naaTexHaTa KapTa (3a Kaptogbprkatenm no un.l.1.1.);

X.1.7. YBennyeHune Ha IMMUTH 3a U3BbPLUBAHE Ha NAATEXKHU
onepaumu (3a Kaptoabp:kaTtenu no un.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B cMna ot 03.09.2020r.)
MNonyyaBaHe Ha BpeMeHeH KoJ, 3a LenuTe Ha Cb3gaBaHe Ha
HoB 3D cTaTMyeH cekpeTeH Kog, cbrnacHo un. VIL6 ot
HacToswmTe O6LWM ycnoBuA.

X1.9. (Hos, npueT Ha 31.08.2020r., B8 cuna ot 03.09.2020r.)
AKTMBMpaHe Ha n/aTeXHaTa KapTa 3a W3BbpLIBaHE Ha
nnaTtexHuM onepauum no un. I1.8.5. wn un. VIL2. ot



HacToAwmMTe O6wWM ycnoBus cbrnacHo un. VIL7 ot
HacToAwmTe O6LWM ycnosus.

X.2. 3a rapaHTUpaHe Ha CUIYPHOCTTA NPM NPOBEXAAHETO HA
pasroBopa baHkaTta wu3McKBa  uAeHTMdUKauMAa  Ha
KapTtoabprkatens B 3aBUCMMOCT OT MOA3BaHUTE yCAyrn no
TenepoHa M 3anuceBa  TenedOHHUA  pasroBop C
KapTogbpratena c uen nogobpssaHe Ha obcnyKBaHeTo M
yOocToBepABaHe Ha HanpaBeHuTe 0T KapToabpkaTtens
n3ABNEHUA.

Xl. 3actpaxoBka Ha KapTtoabp:kartens.

XI.1. baHkaTa npegnara Ha Kaptogbpatenm no un. [.1.1. ot
HacToswmTe OBWYM yCNoBMA, Aa Ce BKAOYM 3a CBOSA CMETKA
B 3aCTpaxoBaTe/HMTE Nporpamu 3a KapToabpiKatenn Ha
KPeaUTHU/[ebUTHM NNaTEeXHW KapTW, NPeaocTaBAHU OT
3acTpaxoBaTenHuMTe napTtHbopu Ha OBB. Mpwu cbraacue,
KapTtogbprkatenat nognuceBa 3acTpaxoBaTesHa No/auvua,
cepTMdMKaT  UAM  ApYyr  AOKYMEHT,  wu3gaBaH  oOT
3acTpaxoBaTenuTe.

XI.I.L1 3acTpaxoBaTenHuTe npemmnm ca 3a CMeTKa Ha
KapTtoabprkatens, KaTto ce yabpKaT OT naaTtexHata cmeTKa
Ha KapTtoabprkatens (3a 3acTpaxoBaTeNHWM Npemun,
CBbP3aHM C AebUTHU nNAaTeXHW  KapTM) uam ot
pasnosiaraemMus KpeauTeH AMMUT (32 3acTpaxoBaTesHu
NPemMun, CBbP3aHN C KPEAUTHU MNATEXKHU KapTu) 3a KOeTo
KapTogbpikaTtenar gasa CBOETO U3PUYHO Cbriacue.

XlLI.2. BausaHeto B cCMaa U MpekpaTABaHeTO Ha
3aCTPaAxXOBKUTE, MNOKPUTUATA W U3KNIOYEHUTE PUCKOBE,
3acTpaxoBaTesiHUTe MpemMun, HAYUCNABAHETO Ha [aHbBK
BbPXY 3aCTpaxoBaTe/NIHUTE MPEeMUU, KAaKTO U BCUYKU ApYrU
YyCNOBMA, Ce ypeaaT B 3acTpaxoBaTenHata noauua
(cepTnduKaT MM gpyr AOKYMEHT) u/unm B obLimTe yCnosusa
Ha 3acTpaxoBsaTenuTe.

XL.1.3. Mpu u3nnawaHe Ha obe3weTeHNe NO 3aCTPaAXOBKW,
CBbP3aHU C KpeaUTHU NnaTeXHU KapTn, Kaptoabpkatenar
Ce CbI/1acABa BCUYKM 3aCTPaxoBaTeNHN obesleTeHnn aa ce
u3nnawatr Ha baHkata 3a uenaute Ha noracABaHe Ha
3aAbaKeHMA  Ha  Kaptogbprkatenda, d¢opmupaHu ot
M3M0/I3BaHe Ha OTNYCHATUA MYy KPeaUTEH TIMMMUT.

XI.1.4 B cny4yait ye 3acTpaxoBaTe/iHUTe 06e3LeTEHNS N CYMU,
NoJsly4eHN OT 3acTpPaxoBaTeAUTe, He MOKPMBAT HAMb/HO
3agbKeHuATa Ha KapToabprkaTena Kbm baHkaTa nocoveHun
B nNpeaxoaHua 4neH, KaprtoabpKaTtenatr uAM Herosute
HacneAHWLM HOCAT OTFTOBOPHOCT 3a NOoracABaHe Ha OCTaTbKa
oT AbAra.

XI.1.5 B cnyyaid, ye 3acTpaxoBaTeiHUTe 06e3LLeTeEHNA U CyMu,
nosyyeHn oT 3acTpaxoBaTtenuTe, HaZBwuwasat
3a4b/XKeHnATa Ha Kaptogbpkatena no ya. X1.1.3, pasnukara
cnef NbJHOTO NOracABaHe Ha Ab/iKUMUTE Ha baHkaTta cymu,
ce npeseXga No cMmeTKa Ha KapToabprKaTens, CbOTBETHO Ha
HeroBmuTe HacneaHULM.

XI.I.6. 3acTpaxoBaTtenHute nporpamm ca € BanuMgHoct 365
OHU 1 ce NOAHOBABAT aBTOMATUYHO BCAKA rOAMHA, KaKTO U
cnep NoAHOBABAaHE Ha NAaTeXHaTta KaprTa.

XI.I.7 KapToabpKaTenatr ce cbraacAsa, MNpU HACcTbNWAO
3acTpaxoBaTteNHo cbbutne, baHKkata Aa npenocTass
MHoopmaumAa Ha 3acTpaxoBaTtend, HeobxoaMma 3a
u3nnallaHe Ha obeswereHuneTo.

Xl.2. C noanucBaHeTo Ha [JOroBopa 3a M34aBaHe Ha
nnaTeXXHa KpeauTHa KapTa, Kaptoabpxkatenute no un. 1.1.2,
[aBaT CBOETO HEOTMEHUMO Cbr/lacue 3a CPOKa Ha BaANAHOCT
Ha KapTtaTa baHKaTa pa ckntoun u Kaptoabpikatenat Aga

non3Ba 3acTpaxoBKa ,lomoly Npu NbTyBaHe B YyXKOMHA".
BansaHeTo B cvia M MpekpaTABaHETO Ha 3aCTPaxoBKaTa,
NOKPUTUTE N U3KJOYEHUTE PUCKOBE, KaKTO M BCUYKMK ApYTU
YCNOBMA Ce ypexnpaT B 3acCTpaxoBaTesnHaTa noauua
/ceptnudumKkat uam apyr gokymeHT/ n 8 O6wmTe ycio8uMs Ha
3acTpaxosarens. 3acTpaxoBaTenHuUTe npemmu 3a
nocoyeHaTa 3acTpaxoBKa ce 3annawaT oT baHkata W
3acTpaxoBKaTa ce NpaBu B 3aCTPaxoBaTe/IHO APYMKECTBO U
npw ycnosus, n3bpaHu ot baHKaTa, a Kaptoabp:KatensT, ce
3a4b/I’KaBa Aa CMasBa BCUMYKKU YCIOBMA U M3UCKBAHMA Ha
3acTpaxoBaTena. 3acTpaxoBKaTa e C Ba/IMAHOCT 3a CPOKA Ha
Ba/IMAHOCT Ha KapTaTa, KaTo Npu NOAHOBABaHE HA KapTaTa,
TA Cce noAHoBABA aBTOMaTM4yHO. B cnyyaute, Korato
KapTogbp»aTenar gonycHe npocpoyme B noracABaHeTo Ha
YCBOEHWUTE OT KPEeaAUTHUA NUMUT CYMU WUAUN KpeauTbT
(KpeanTHMAT AnMnT) 6bAE 065BEH 33 NPEACPOYHO U3UCKYEM
nopaamn KakBaTo 1 Aa e NpUYMHA, 3a4b/KeHneTo Ha baHkaTa
4a nogabprka NOCoYeHaTa 3acTpaxoBKa oTnaja.

X1.2.1. baHKaTa n Kaptoabprkatenmte no npeaxogHua YneH
ce CbI/1acABaT, Ye BCUYKM 3acTpaxoBaTenHn obesleTeHna 3a
nocoyeHaTa 3acTpaxoBKa ce M3NalLaT OT 3acTpaxosaTensa B
Nnosa3a Ha 3aCTPax0BaHOTO JIMLLE U HE CAyXKaT 3a noracsBaHe
Ha 3afb/iKeHUATa Ha KapToabprkatens.

XI.2.2. KapTtogbpxatenmte no 4a. 1.1.2 ce cbrnacasart npwm
HacTbnNWAO  3acTpaxoBaTesHO CcbbuTMe, baHKkata fJa
npeaocTaBn MHboOpMaLMA Ha 3acTpaxoBaTens, Heobxoauma
3a u3nnauaHe Ha obesweTeHmneTo.

XIll. OtTroBopHOCTK Ha baHKaTa n Kaprtopbpikartens.

XIl.1. (M3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) baHKaTa
He HOCKM OTFOBOPHOCT 33 CAENKW U MPaBOOTHOLLEHMUA, NO
noBOJ, Ha KOUTO Ce M3MO/J3BaT MNJaTeXXHaTa KapTa.
KapToabpartenarT, CbOTBETHO JonbnHntenHuat
KapToAbprKaTen e OTroBOPEH 3a BCUYKWM CBOWM AENCTBUA U
3a4b/IXKEeHMA,  NpouM3TUYalLM  OT  M3MON3BaHETO  Ha
NnnaTeXXHaTa KapTa, KakTo e U U3LAN0 OTFTOBOPEH 33 BCUYKMU
OEeUCTBMA M 3ab/IKEHUA, NPOU3TUYALLM OT U3MNON3BaHETO
Ha nnateXHa KapTa OT CcTpaHa Ha JonbaAHUTENHUA
KapTogbpKaTen.

XIl.2. KapTtoabpxatenar " JonbnHutenHuat
KapTogbpXaTen ca ANbXHM Ja W3MN0A3BaT NaaTeXkHaTa
KapTa B CbOTBETCTBME C [AEMCTBALLOTO 33aKOHOAATE/CTBO,
HacToswmTe O6WM ycnoBMA M AOroBopa 3a M3gaBaHe Ha
CbOTBETHATa MNAaTeXHa Kapta. KapToabp)KaTenar w
JonbaAHUTENHUAT KapToabpiKaTen ca AAbXHUM Aa nonarat
ObNXKMMATa FPUXKa, KaTo He M3MNON3BAT N1aTeXXHaTa KapTa 1
He [JonycKaT W3NOoN3BaHeTO WM  OT TpetTn auua 3a
M3BbPLUBAHE HA AEWCTBUA MM 33 NOCTUFAHE Ha Liesn, KOUTO
ca 3abpaHeHn CbC 3aKOH MAM MoraT Aa yBpeaaT AobpoTo
nme Ha baHkaTa.

XIl.3. BaHKaTa Mma npaBo NO BCAKO Bpeme ga 610kKuMpa
u3gageHnte  Ha  Kaptogbprkatend, CbOTBETHO  Ha
JonbaHUTenHMA KapToabpXaTen NNaTeXHW KapTu, Korato
MMa [@aHHW, Ye No NaaTeXHa cmeTKa Ha KapTtoabpxaTtens,
pa3kpuTa B baHKaTa ca nocTbnuan cpeacTBa B pe3ynTaT Ha
M3Mama, 3a KoeTo KaptoabpxaTenaT [JaBa CBOETO
6e3yc/NI0BHO M HEOTMEHWMO Cbrnacue.

XIl.4. KaptogbpKaTenar HOCU OTrOBOPHOCT 332 BCUYKMU
nNaTeXHW onepaunun C nNaaTexkHaTa KapTa, Korato 1A e
npeaocTtaBeHa OT Hero, CbOTBETHO OT JonbAHUTENHWA
KapToAbpKaTen Ha TPeTo Anue.



XIl.5. bBaHKkata He oOTroBapA 3a Heu3NbJHEHUEe Ha
334 b/IXKEeHNATa C1 No A0roBopa 3a M3AaBaHe Ha CbOTBETHATA
naaTeXxHa KapTa U HactoAwmTe O6LWM yCnoBUA, HAaCTbNWAO
BCNIeACTBME HA M3BBbHPEAHU TEXHUYECKU MNPUYMHM, KaTo
CPUB HA WHPOPMALMOHHM CUCTEMW, NPEKbCBAHE Ha
KOMYHUKALMOHHU JIMHUM, CNUMpaHe Ha eNIeKTPUYEecKo
3axpaHBaHe M 4p., KAKTO M NPU U3BBHPEAHN 06CTOATENCTB],
KaTo CTUXWAHWM npupoaHM 6encTsmaA, OBLWLOHALMOHANHM
CTa4yKM, TEXHUYECKU noBpean, M KaKBUTO U Aa e Apyru
obcToATeNCcTBa U3BBH KOHTPOIa Ha baHKaTa.

XIl.6. BaHKaTta He HOCKM OTFOBOPHOCT, aKO MJAaTeXHa
onepauua C MJaTe)HaTa KapTa e OTKasaHa nopaau
TEXHUYECKU NN KOMYHUKALMOHHM NPUYNHM B CUCTEMUTE Ha
Apyrv onepaTtopu, 6aHKM UAW ApYyrM  AMLa, yvacTeallM B
NNaTeXHUA nNpouec, BKAIOYUTENHO W MNPU  OTKas Ha
oTcpelwHaTa CTpaHa Jga npuveme nnawaHeTo nopagu
He3aBuceln oT baHKaTa obcToaTencTsa.

XIl.7. BbaHKaTa He HOCM OTFOBOPHOCT MpPW OTKa3 3a
M3BbPLUBAHE Ha onepaLma C NaaTeXKHa KapTa nopaay annca
Ha  pasnonaraema  HaJMYHOCT NO  CMeTKata  Ha
KapTtogbpkatena wam npu HeAOCTaTbyeH pasnosiaraem
KpeauTeH INMUT.

XIl.8. B cnyyamte, B KouTo baHkata oTrosapa 3a
Hepa3spelweHa WAM HETOYHO WU3BbPLIEHA naaTeXKHa
onepauuMa C nJaTeXHa KapTa, 3a A3 Obae aHraxkvMpaHa
OTroBOPHOCTTA i, 334 b/IKUTENTHO ycnosue e
KapTtogbprkatensr, CbOTBETHO JonbaHutenHmar
KapToabprKaten pa e yseaomusn 6e3 HeoCHOBaTe/IHO
3abaBaHe baHKaTa 3a HepaspelweHaTa WAM HETOYHO
M3BbPLUEHA NNaTeXHa onepauua No HauMHa, MOCOYEH B Y.
V.7., HO He NO-KbCHO OT 13 meceua, CYMTAHO OT AaTaTa Ha
334b/I’)KaBaHe Ha MJaTeXKHaTa CMeTKa, KbM KOATO e
usgageHa AebuTHa nnaTerKHa KapTa, CbOTBETHO € HamaseH
KPeAUTHUAT AMMUT NPU ONepauun C KpeguTHA naaTexkHa
KapTa.

XI.9. KapTogbpxaTenat noHacA 3arybute, cBbp3aHM C
BCMYKWN HepaspeLlleHn NAaTexHu onepalmm, NpousTUYaLLm
OT M3M0/13BAHETO Ha M3rybeHa, OTKPaAHaTa UAN HE3aKOHHO
NpUCBOEHa nANaTeXHa KapTa, HO He noseye ot 100
nB. MpaBMNOTO NO NPeAXOnHOTO U3pEeYeHMe He ce Npunara,
KoraTto 3arybara, KpaxbaTa UaM He3aKOHHOTO NPUCBOsBaHe
Ha nNnaTeXKHaTa KapTa He ca moraun ga 6baaT ycTaHOBEHU OT
Kaptogbprkatens, CbOTBETHO ot  [JdonbaHutenHua
KapToAbprKaTen npeau nnawaHeTo, OCBEH KOrato Toh e
AeNCTBan ¢ Len nusmama, uam spegata e 6una npuymMHeHa ot
OencTBne unu besgencrame Ha CAy»KUTeN, Ha NpeacTaBuTen
WAN Ha KNOH Ha baHkara.

XI1.10.(u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
C/ly4a 4Ye HepaspeleHUM NNAATEXHW onepauuun, ca
npuunHeHn ot  KapTogbprkaTena,  CbOTBETHO  OT
JonbnHutenHua KapToabp)KaTen uypes M3Mama Wan ¢
HEeU3NbNHEHNETO Ha e4HO UK NOBeYe OT 3aAb/IKEHUATA MY
noun.V.2.1-V.2.8, VIl.4, VII.8, VII.9. u XIl.8 ymuwneHo naun
nopagu rpyba HebpexkHocT, KapToabprKaTensT noHacA
3arybuTe He3aBMCUMMO OT pasmepa UM.

XIl.11. Mpu cna3BaHe Ha yroBOPEHOTO B HaCTOALWMA pas3aen
Xll, BaHKaTa Bb3CTaHOBABA Ha KapToabp:KkaTens CTOMHOCTTA
Ha HepaspelweHaTa MnAaTeXHa onepauua W Korato e
NPUAOXMMO, BbB3CTAHOBABA NANATEXHATa CMeTKa Ha
KapTtogbprkatens B CbCTOAHMETO, B KOETO Ce € Hamupana
npeau HepaspelweHaTa onepauma C MnaaTeXKHaTa KapTta,
He3abaBHO M BbB BCEKM C/y4Yall He MO-KbCHO OT KpaA Ha
cnepBawma paboTeH AeH, cnep KaTo e ycTaHoBMAA, UK e

6una yBegomeHa oT  Kaprtogbpxkatena wam o7
JonbnHuTenHMAa  KapTtogbpXKaTten 3a  HepaspelweHarta
onepauma, OCBeH, Korato baHKaTa WMa OCHOBaTe/IHMU
CbMHEHMA 33 M3Mama W  yBegOMW  CbOTBETHUTE
KOMMNEeTEeHTHW OpraHu 3a ToBa.

XI1.12. YcTaHOBABaAHETO Ha ymUCbA U rpyba HebpexHocT oT
cTpaHa Ha KaptoabprKaTtena, cboTBeTHO [onbAHUTENHMA
KapToAbprKaTe/s MOXKe A3 Ce OCbLLeCTBM (HO He camo) no
€ANH UIN HAKONKO OT CAiegHUTE HAYNHW: Ype3 NpoyYBaHe oT
CTpaHa Ha baHKaTa B pamKkuTe Ha NPOU3BOACTBO Npen,
NomunputenHata KOMUCUA 3@ MNNATEXKHU CMOPOBE KbM
Komncmata 3a 3awmta Ha notpebutenute; B cbaebHO
NPOW3BOACTBO; NPW pPa3c/iesBaHe HA NOMULLENCKUTE OpraHu
WAN Ha MeXAyHapogHWUTe KapTOBM OpraHusauum, npeg
KOWTO e 3ano4Hajna npoueaypa NoO OCMOPBaHO MNallaHe.
KapToabprKaTenar, CbOTBETHO JonbnHutenHuAaT
KapToabprKaTen gasa CBOETO Cbriacme 3a NpoyyYsaHMATa No
HACTOALLMA Y/IEH, KAaKTO M A3 OKa3Ba MbJIHO CbAENCTBME 33
M3ACHABaHE Ha NpoBepaBaHUTe obcToaTencTsa.

XI1.13. B cny4ait Ha HEOCHOBATE/IHO OCMOPBAHE OT CTPaHa Ha
KapToabprkatena nan Ha JonbAHUTENIHUA KapToabpKaTen
Ha TpaH3aKuuK, OENCTBUTE/IHO W3BBLPLUEHUM OT HEro, Uau
OCMnopBaHe Ha CcymaTa Ha TakMBa TpaH3aKuMn, baHkaTta nma
npaBo Aa NpekpaTtn oTHoweHuATa ¢ Kaptoabpkatenda, no
OTHOLWEHWE HAa KOMTO M Ja e M3NON3BaH MPOAYKT, KaTo
BK/IIOYMTENHO 065BU 33 NPEeACPOUYHO U3UCKYEMM HAKOU UK
BCUYKMUTE CU B3eMaHUA KbM KapTogbpKaTtens.

X11.14. B cnyyaid, 4e Npu NpMKAOYBAHE Ha nNpoueaypaTa no
YCTaHOBABaHE HA aBTEHTMYHOCTTAa Ha onepayuAaTa ce
YCTaHOBMW, ye OCMNopBaHETO e HeOoCHoBaTeNHoO,
KapToabprKaTenat  3annawa  BCUYKM  pasxoau  no
OCMOpBaHeTO, KaKTO M TakKca 3@ HeoCHoBaTesiHa
peKkaamaLma, Cblr1aCHO CbOTBETHO NpUIOXKMMaTa Tapuda. B
cnyyan, vye Ha Kaptoabprkatena e Bb3CTaHOBEHa Cyma
cbrnacHo 4yn. Xll.11, npn AoKa3BaHe HEOCHOBATENHOCT Ha
OoCnopBaHeTo Bb3CTaHOBeHaTa cyma ce gaebutupa ot
cmeTKaTta/KpeauTHua AumMUT Ha Kaprtoabpskatensa. AKo
cpeacTeaTa KbM MOMEHTA Ha AebuTupaHe ca HegOCTaTbYHY,
baHkaTa Mma npaso ga ¢opmupa abar nog dopmata Ha
HepaspelweH oBbpApadT, OMXBABAH C JIMXBEH MPOLEHT,
CblNacHO CbOTBETHO NpUoXKuMaTta Tapuda.

XIl.15. Ha ocHoBaHue 4yn. 67, an.4 ot 3MVYNC, baHkaTa u

KapTogbprkatenat no un. 1.1.2. porosapar, 4e B
OTHOLUEHMATA NOMENKAY UM, NMPOU3TUYALLM OT AOroBOpUTE
no un. L2. u ot Hactoawmte O6wmM ycnoswus,

KapToabprkatenat no yn. 1.1.2. He moxe ga ce Nno3oBasa U
Aa vepnu npasa oT [nasa IV Ha 3MYMC, oT pasnopeabute,
n3bpoeHu B un. 67, an. 4 ot 3MYNC, n ot pasnopenbute B
HacToAwmTe O6WM ycnoBMA, OTPasABalLM CbOTBETHUTE
3aKOHOBM TEKCTOBE, LMTUPaHM B HacToAawma 4. XII.15, kakto
M He MOXe [a aHraxupa OTroBOpHOCTTa Ha baHKaTa BbB
BpPb3Ka C Te3un pasnopenom.

XIll. NMpeKpaTtaBaHe HA AOroBOPM 3a NJATEXHU AEOUTHU U
KpeauTHU KapTu.

Xlll.1. OcBeH aKO B CbOTBETHUA AOrOBOP He e npeaBuaeHo
ApYro, OroBOPbHT 3a U3JaBaHE Ha N/iaTeXHa AebuTHa nam
KpeauTHa Kapta/ KpeauTeH AMMMT mexay baHkaTta u
KapToabprkaten no un. I.1.1. ce npekpaTaBa:

XIll.1.1. ¢ nucmeHo npegmssectne ot Kaptogbprkatena 3a
OTKa3 OT MpeusgasBaHe Ha NnaTeXHaTa KapTa, nojafeHo
eaunH MeceL, Npeay U3TMYaHe CPoKa M Ha BaNIMAHOCT;



XIll.1.2. no Bpeme Ha CpoOKa Ha BAaAMAHOCT Ha MaaTeXHaTa
KapTa, C MNUCMEHO eAHOCeAMUYHO npegussecTMe oOT
KapTtoabpkatens.

XIII.1.3. NMpn Hannume Ha NPeanNOCTABKUTE, YTOBOPEHW B Uil
1.4.;

Xlll.1.4. eapHocTpaHHO oT baHKaTa — ako KapToabprkaTenar
He ce ABM 3a Aa NONYyYM NpemspafeHa nnatexHa KapTta B
CpoK oT 3 /Tpu/ meceua cnes M3TMYaHE Ha CPOKa Ha
BAZIMAHOCT Ha CTapaTa, KakTo U B CIly4aUTe Ha HapylleHue
W/MNn Hen3NbAHEHME Ha pasnopenbuTe Ha 4OroBoOpa UK
Ha HactoAawwuTe O6WM ycnoBMA OT CTpaHa Ha
Kaptogbprkatensa uam JonbaHUTENHUA KapTOoAbpKaTen;
XIII.1.5. baHKaTa cu 3ana3Ba NpaBoOTO, Aa He npeusgaje
nebuTHa nNnaTeXHa KapTa B c/yyali, Yye npes nocnegHute 12
MecelLa npeau gataTa Ha NpensgasBaHe € HeA He ca buau
M3BbPLIBAHM MAATEXHU ONepauun, Kato B TO3WU CAy4vai
[O0roBopbT Ce npeKkpaTtABa C M3TUYAHETO Ha CPOKa Ha
Ba/ZIMAHOCT Ha AebuTHaTa NnaTeXKHa KapTa;

XI.1.6. npn cMbPT WUAM NOCTaBAHE NOJA 3anpelleHne Ha
Kaptogbprkatensa uam JonbaHUTENHUA KapToAbpXKaTen;
XI.1.7. B gpyru cnyyamn, npeasuaeHn B 3aKoHa.

XIll.2. OcBeH ako B CbOTBETHUA AOrOBOP He e npeaBuaeHO
ApYyro, AOroBOPBT 33 M34aBaHe Ha NaaTeXHa AebuTHa KapTa
WAV KPeauTHa KapTa /40roBopbT 3a KpeauTeH IMMUT MEKAY
baHkaTta n KaptoabprkaTten no yn. 1.1.2. ce npekpaTasa:
XIll.2.1. ¢ nucmeHo npegussectue oT KapToabprkaTena 3a
OTKa3 OT Npeu3gaBaHe Ha KapTuTe, NoAaLeHO eauH Mmecel,
npeam U3TMYaHe CPOKa Ha BAaIMAHOCT Ha KapTuTe.

XIll.2.2. no Bpeme Ha CpPOKA Ha BaZIMAHOCT HA KapTuTe, C
nUCcMeHo efiHoCeAMUYHO npeaussectme oT
KapTtogbprkatena unm ot baHKaTta, KaTo BCUYKKU U3OadeHU
KapTu cnefBa fa ce BbpHaT. KapToabpikaTenaT oTroBapa 3a
BCUMYKM TPAH3aKLMM NO BCUYKN U3[3LEHM NO HEFOBO UCKaHe
KapTW, KOUTO ca oTpaseHn B baHKaTa, He3aBMCMMO Janu
TAXHOTO GMHAHCOBO NpeacTaBAHe B baHKATa e cnep Aatata
Ha npeKpaTABaHe Ha CbOTBETHMA AOroBOP.

XIll.2.3. ¢ nMCMeHO npeansBecTMe 3a MNpeKpaTABaHe oOT
KapTogbp:katena B cnyvail Ha Hecbrnacue c onpegeneHute
oT baHKata AMMWUTKU, TaKCKM WAN NUXBEHU YCIOBUA B
LBYyCEAMUYEH CPOK OT YBEAOMABAHETO 32 NPOMEHUTE, KaTo
KNMeHTbT BbpHE BCUYKKU KapTM KbM MOMEHTa Ha nojaBaHe
Ha YBEAOMNIEHUETO U U3LB/IKN BCUYKU CYMU, ObIKUMU Ha
baHKkaTa B T.4. ocyeTOBOAEHUTE C/ed MNpeKkpaTABaHeTo Ha
norosopa.

Xlll.2.4. egHOCTpaHHO OT baHKaTa — ako KapToabprkaTtenar
He ce ABM A3 NOAy4YU NpensgageHa KapTa B Cpok ot 3 /Tpu/
mecela cnef U3TUYaHe Ha CPOKa Ha BaJIMAHOCT Ha cTapaTa
KapTa MAM NPV HapyllaBaHe Ha ApYryM AOTOBOPKU MeXAY
baHkaTa n Kaptoabp:kaTtens;

XIIl.2.5. baHKaTa cu 3ana3Ba NpaBoOTO, A3 He npeusgaje
KapTaTa, B C/ly4ail, Ye TA He ce M3N0/3Ba U Npe3 nocaeaHuTe
12 meceua npeau paTtata Ha nogHossaBaHe, (He ca 6uan
M3BbPLUBAHM NIATEXKHU ONEpaLun ¢ Hes).

XI1.3. floroBopuTe 3a 6aHKOBM NATEXKHWU KAapTW, C KOUTO ce
npenocTasAT npedpepeHunanHm ycnosua Ha
KapToabpraTenuTe, ce NPeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha Ba/IMAHOCT Ha uU3aafieHaTa KapTa, KOrato ToBa ce Hanara
nopasan o6eKTMBHA HEBB3MOMKHOCT 3a NMOAHOBABAHETO MM
OT cTpaHa Ha baHkaTta npu yroBopeHuTe mexay baHkaTta n
Kaptogbprkatens ycnosus.

XIll.4. Mpu npekpatABaHe Ha CbOTBETHUA [O0roBOp,
KapToabpXaTtenar e AsbXeH Aa Noracu BCUYKU ObKUMMU
Cymu KbM baHKaTa, NpoM3TMYaLLM OT OTHOLWIEHUATA MeXAay

baHkaTta n Kaptogbp:kaTena no npekpateHua gorosop. B
CNyyail, 4e KbM MOMEHTa Ha NoJaBaHE Ha MWCKaHe
npekpaTABaHe Ha A0OroBopa OT CTpaHa Ha KapToabprkatens
MMa BUCALLA Mpoueaypa NO OCNOPBAHE HA TPAH3aKLUMK C
NNaTeXHa KapTa, [AOroBOPHUTE NPABOOTHOLWEHUA ce
npeKpaTABaT caeq NpPUKAOYBaHe Ha npoueaypaTa.

XI5, Mpn npeKpaTABaHETO HA CbLOTBETHWUA [O0roBOp,
KapTogbpKaTenar 3annawa HauyuciasaHUTe nNepuogmyHo
no AOrosopa MNpONOPLMOHANHO Ha M3TEKAIMA nepuoj Ha
AeicTBMe Ha gorosopa. KoraTo TakmBa Takcu ca naaTeHu
ABaHCOBO, Te Ce Bb3CTaHOBABAT MPOMOPLMOHAJIHO Ha CPOKaA
Ha NpeKpaTABAHETO, KaTo TOBa NPaBMJIO He ce npuaara npu
npekpaTABaHe Ha [0rosopa nopagu HeusMnbJHEeHUEe Ha
3ab/I)KEHMeE Ha eflHa OT CTpaHuTe.

XIV. MNopaBaHe Ha Xanbu. ANTepHAaTUBHU HauMHU 3a
paspeluaBaHe Ha cnopose

XIV.1. Bcekn KapToabprkaten moxe ga nogage *anba sbs
BPb3Ka C NO/I3BAHETO Ha NAATEXHW YCAYrM MO HacToAlUTe
06wy ycnosmA No Ha-yaobeH HauMH 3a Hero: BbB BCEKM
KNOH Ha baHKaTa; npe3 UHTepHeT cTpaHuuaTta Ha baHKaTa;
Ha ajapeca Ha ynpasneHwe Ha baHKaTa; npe3 KOHTaKTHWA
LEeHTbP 33 KNAUEHTH.

XIV.2. anbaTa moxe p[a ce nogafe Ha CTaHZApTeH
dopmynsap Ha  bBaHkata, Kato  KapToabprkatenat
3a4b/IKMTENIHO MOCOYBa Halh Maslko aBe umeHa, EMH,
cboTBeTHO Ppupma n EMK Kop, ToueH agpec, TenedoH 3a
BPb3Ka/eNeKTPOHEH aApec, HauMH 3a nosiyyaBaHe Ha
OTroBOP M MOAMNMUC, KAaKTO U BXOAALL, HOMep OT nojajeHa
*anba npes MBP, KoraTo TakaBa e NOA3AeHA BbB BPb3Ka C
npeameta Ha *KanbaTa.

XIV.3 B cegemaHeBeH cpoK baHKaTa oTroBapa MO HayuHa,
nocoyeH ot KapTtoabpxaTenda, uWAM  OCBEJOMABA
KapToabpaTena 3a CPOKa, B KOWTO Lie MOAy4M OTroBOp,
KOMTO He MoXKe pAa Hagsuwasa 35 paboTHM AHM OT
nosyyasaHe Ha anbata, B c/nyyauTe, Korato e Haauue
baKTMYecKa MAM nNpaBHa CNAOMHOCT, KaTo Hanpumep -
CcbbupaHe Ha MHPOPMALMA OT MAATEXKHU UHCTUTYLUU UK
APpYru TpeTu anua, 3anoyHaso HakasaTe/JIHO NPOU3BOACTBO
no pasr/iexgaHus cnyyai u ap.

XIV.4. KoraTto baHKaTa He ce npousHece B NpeaBuaeHuUTe no-
rope CpOKOBe, KaKTO M KOraTo peleHueTo He
yoosnetsopsaBa KapToabpikatena, cnopbT MOXe pJa ce
OTHece 3a pasrnexgaHe ot lomupuTenHata Komucua 3a
nnatexHu cnopose KbM KomwucuATa 3a 3awmra  Ha
notpebutenute. AgpecbT Ha KomucuaTa 3a 3awuta Ha
notpebutenute e: rp. Copua 1000, nn."Cnaseiikos" NedA,
et.3, 4 n 6. JonbaHnTenHa MHPopmaums 3a MomupuTenHata
KOMMCUA 3a NaTeXHU cnopose Kbm KomucuaATta 3a 3awmTa
Ha noTpebutenuTe M ycnosusATa 3a HEMHOTO ce3upaHe e
HannyHa Ha WHTepHeT cTpaHuuaTa Ha [MomwupuTtenHaTa
KOMMUCKA 32 NnaTexHu cnopose kbm KomucuaArta 3a 3awmra
Ha noTpebutenute - https://abanksb.bg/pkps/.

XV. InyHm paHHm

XV.1. bBbaHkaTa o6paboTBa  /IMYHUTE  AaHHWM  Ha
KapTogbp:katena/[JOonbAHUTENHNUA  KapToAbpiKaTen Ha
OCHOBaHWe M B CbOTBETCTBME CbC 3aKOHa 32 3allMTa Ha
NMYHUTEe fdaHHu  (3314) wu  Obwma pernameHT Ha
EBponeilickns napnameHt M Ha CbBeta oT 27.04.2016r.



OTHOCHO 3aWuTaTa Ha ¢U3MYecKUTe NMua BbB BPb3KA C
06paboTBaHETO Ha AMYHM JaHHW. C NoANMCBaHETO Ha
[0roBopa 3a M3faBaHe Ha CbOTBETHAaTa NaTeXkHa KapTa
KapTogbpaTtenat/JombAHUTENHUAT KapToabpaTen
OEeKNapupa, ye ce e 3ano3Han ¢ AOKYMeHTa MHgpopmayua Ha
Obb A/l 3a obpabomeaHe Ha AUYHU OGHHU, HaJIMY4EH Ha
WHTepHeT caiTa Ha baHKkaTta n B 6aHKOBWTE CaNloHM U Ypes
NOCOYEHMNA OOKYMEHT € Noy4nun nHpopmauma:

XV.1.1. 3a baHKaTa KaTo agMUHUCTPATOP Ha JNYHU
[AHHW U KaK Aa ce CBBbPXKE C ANbXKHOCTHOTO INLE MO 3alunTa
Ha INYHUTE JaHHKU Ha baHKaTa;

XV.1.2. KakBM ca npaBata My BbB Bpb3Ka C
06paboTBaAHETO U 3aLLMTaTa HA IMYHUTE MY JAHHMU M KaK Aa
M yNpaxHu, B T.4. MHOOPMaLMA OTHOCHO NpPaBoOTO My Aa
noayyn nHbopmauma 3a BUAa Ha AaHHUTe, OTHACALWM ce A0
Hero, obpaboTBaHM OT BbaHKaTa M 3a TEXHMA WU3TOYHUK, B
cny4an, 4Ye He ca cbbpaHM OT KAWEHTa, NMPaBOTO My Aa
3a/M4K, Kopurmpa wuam 610KMpa HEroBuM NUYHWU AaHHU,
obpaboTsaHeTo Ha KOMTO e HETOYHO nnu
He3aKoHOCbobpasHO, MNPaBoOTO My [Ja Bb3pasu cpelly
06paboTBaHe Ha IMYHUTE MY AAHHM, KOTraTo TO Ce U3BBbPLLBA
Ha OCHOBaHWe 3aKOHEeH WHTepec Ha baHkaTta, KaTto M 3a
NpaBoOTO My A2 OTTErNM NPeAOCTaBEHOTO OT Hero cbraacue
3a 0bpaboTBaHe Ha IMYHUTE MY AAHHW @ ONpeaeneHun Lenu;

XV.1.3. 3a ocHoBaHMATa 3a o06paboTBaHe Ha
NINYHUTE MY AaHHU, BKA. MHPopmauus, ye baHKaTa HAMa aa
06paboTBa IMYHUTE MY AAHHM 33 U3FOTBAHE Ha KANEHTCKMU
npodua 1 3a npeg/araHe Ha NEPCOHAIM3NPaHU NPOAYKTU U
YCAYIv N0 AMPEKTEH HAYMH 6e3 HErOBOTO U3PUYHO CbIacue;

XV.1.4. 3a uenute, 3a KouTo baHKaTa obpaboTsa
HEroBM JIMYHWM [AHHW, NOJNYYEHW MNPU  YCNOBUATA Ha
KOHKpeTHMA [loroBop, BKAKYUTENHO 3ae4HO C APYrU INYHU
[AHHW, KouTo BaHKaTa 3aKOHOCbOOpasHO e nojyuyunaa ot
TPETU NnLa, B T.4. APYTY AAMUHUCTPATOPU HA JIMYHWU AAHHM,
KaKTO M 3a NpaBoTO Ha baHKaTa ga 06paboTBa AMYHUTE My
OAaHHW W cnef NpeKpaTABaHe Ha MpeaoCcTaBAHETO Ha
NNaTeXHW ycayrn, KoraTo ToBa € HeobxoguMmo 3a
U3MNb/JHEHWE HA HOPMATMBHO YCTAaHOBEHO 3afb/iKeHWe Ha
baHKaTa unm 3awmTa Ha HEMHW 3aKOHHU UHTEPECU U B ApYTU
[O0NYCTMMM OT 3aKOHa Cay4au.

XV.1.5 3a nonyyatenute, Ha KOUTO AUYHUTE MY
[aHHW moraT pa 6baaT npepoctaBAHM oOT baHKata B
No3BOJIEHWTE OT 3aKOHA CAy4yaun — APYrv af4MUHUCTPATOPU Ha
JNIMYHU JaHHM UM 06paboTBaLLM NUYHW AaHHU, AeACTBaLLM
OT MmeTo Ha baHKaTa, B T.4., HO HE CaMO: AbP)KaBHU U
OOLMHCKM OpraHn W  WHCTUTYLMM, 3acCTPaxoBaTENHU U
3 pPaBHOOCUTYPUTENIHU APYKECTBA, KPEOUTHWU PErncTpu u
6topa, Mua, cneuMannsnpaHm B aHaiM3 M OLLEHKA Ha PUCKa,
cbbupaHe Ha B3emaHMA WM B NpefoTspaTABaHe U
YCTaHOBABAHE Ha HENPaBOMEPHW AeAHWUA, BKAHOYUTENHO
NpecTbn/ieHnA; 32 eBEHTya/IHO NpPeoCTaBAHE OT CTpPaHa Ha
baHKaTa Ha NMYHWUTE MYy [AaHHM B TPeTUM [AbprKasu Npu
Cna3BaHe Ha HOPMATUBHUTE W3WUCKBAHWA, BKAKOYUTENHO
M3BBbPLUBAHE HA Mpe3rpaHMYeH NPEHOC MO eNEeKTPOHEH MbT
Ha HeobxoAMMMUTE 33 OCHLLECTBABAHE HA MEXAYHapOAHM
TPaH3aKLUMM [OaHHW, KaTO [JaHHWTE ce MpefocCTasBAT Ha
onepaTopy Ha MJATEXHW CUCTEMM W ApYyrM  Auua,
cneuuanmsnpaHun B 06paboTeaHe Ha TpaH3aKLMKM C NAATEXHU
WHCTPYMEHTU;

XV.1.6. CpoKoBeTe 3a CbXpaHEeHUEe Ha INYHUTE MYy
AaHHW oT baHkarTa.

XVI. JonbnHUTeNHU pa3nopeabu

XVIL.1. MpuUNoXMmo 3aKOHOAATeNCTBO KbM OTHOLLEHMATa
mexay baHkata wn KapTogbpikatenute, CBbp3aHM C
npegmeta Ha HactoawmTe O6wm ycnosuma no un. L1 e
3aKOHOAATENCTBOTO Ha Penybanka Bbarapua. OcBeH ako He
Ca paspeweHn No B3aMMHO CbraacMe WUAW NO HaAYUHa,
npeasunaeH B ui. XIV.4, cnoposete mexay Kaptoabprkatena
n BaHKaTa, cBbp3aHM C NpeameTa Ha HacToAwmTe O6Wwwm
YCNOBMA Ce OTHACAT 3a pa3pelaBaHe OT KOMMETEHTHMUA
6BbATAPCKU CbA.

XVI.2. JoroBopuTe 3a M3AaBaHe Ha NAaTeXHWU AEOUTHU n
KPEeAWUTHU KapTh 1 HacToAwmTe OBLM YyCNOBUA Ce CKAoYBAT
Ha 6barapckm €3UK. KomyHuKaumaTta mexay
KapToabp:aTensa n baHKaTa ce ocbl,ecTBABA Ha HbArapcku
€3UMK, KaTO OCBEH aKO He e MOCOYEHO APYro B CbOTBETHUA
[0roBop uAn Hactoswmte O6WM yCcnoBuA, U3ABMEHUA U
yBeAOMJIEHUA Ce U3NpaLwaT B NMUCMEH BUA Ha MOC/iefHO
nocovyeHuna ot Kaptogwbpkatena agpec npepn baHkara,
CbOTBETHO Ha ajpeca Ha ynpasneHue Ha baHkata. Ako
KapTogbpskatenat He 6bae OTKPUT Ha agpeca no
npeaxo4HOTO U3peyeHue nNpes Asa NocaefoBaTe/IHU AHU 33
BPbYBaHe Ha CbOTBETHOTO W3AB/JEHME WAN YBELOMJIEHME,
CbLLOTO Ce cyMTa 33 BpbYeHO Ha KapToabprkatens.

HactoawmTe O6wWmM ycnosua ca npuetu oT YNpaBUTENHUA
cbBeT Ha baHkaTta Ha 16.03.2020 r. n BAM3aT B cuna oOT
27.05.2020 r. OT pgaTaTa Ha BAM3AHETO MM B CuUAna, Te ce
npunarat CnpAMo BCUYKWM porosopu mexay baHkata wu
KapTtoabpkatenute, CBbpP3aHM C M34aBaHe U U3MNON3BAHE Ha
OEOUTHU WM KpeauTHM NAaTeXHW KapTu/morosopu 3a
KpeanTeH IMMUT, YCBOABAH Ype3 KpeaMTHA NAaTeXKHa KapTa.
HactoawmTe O6wmM ycnosBus ca usmeHeHW c PeweHune Ha
YnpasutenHua coveBeT Ha baHkata ot 31.08.2020r., KaTo
M3meHeHuATa BAM3aT B cuna ot 03.09.2020r. u ce npunarat
CNPAMO BCUYKM [J0rOBOPU, CBBP3AHU C M34aBaHe W
M3Mnos3BaHe Ha [AebUTHM U KPeauUTHU  MNAATEeXHM
KapTu/4oroBopu 3a KpeauTeH JIMMWUT, YCBOSIBaH 4pes
KpeaAuTHa  nnateXHa  Kapta mexay baHkata m
KapTogbpkaTenute, Ha Kouto bBaHKata e wu3npatuna
6esnnatHo  TekctoBo  (SMS) cbobuweHue  cbrnacHo
yrosopeHoTo B un. VII.2.1.



