OBIIM YCJIOBUS HA OBB A/l 3A IIVIATEXKHU
YCJIYI'A 3A ®U3NYECKHA JIMOA

L. IPEJMET

1.1. Hactosmmre OOum YycloBWs ypekIaT OTHOIICHWATA
mexay OBEJJMUHEHA BbJI'APCKA BAHKA A/l (napraana
Bbankata wm OBB), peructpupana B THProBCKHs peTHCTHP
kbM AreHuwst no BrmcBanusiTa, EMK 000694959, ¢ HanzopeH
opran brirapcka HapoqHa OaHka, perucTpUpaHa KaTo
AIMUHUCTpATOp Ha JIMYHU JaHHU ¢ HoMep 0006399 na K3JI/I,
ChC celaimiie M aapec Ha ympasinenue rp. Codus, Oy
,Buroma“ Ne 89B, enexrponeH amgpec Www.ubb.bg u
NOJ3BaTeN Ha IUIATEXHU yciyrd, (HapudaH ome u Kivenr),
TIpUTE’KaBalll KauyeCTBOTO MOTPEOUTEIN, MO TOBOJ IUIATEKHU
YCIYTH ¥ CBBP3aHH C TSAX IUIATEKHH HHCTPYMEHTH, KaKTO
crenBa:

1.1.1. orkpuBaHe, OOCTy)KBaHC W 3aKpHBAHC Ha IUIATC)KHU
(pasmamaTesiHi) W Ha Jpyrd OaHKOBM CMETKH. baHkoBuUTE
CMETKM MoOraTr Aa ObBJaT IUIATEXHH, KAKTO M HEeIUIaTe KHU
(cMeTKH, OTKpMBaHM CaMO 3a CBXpaHCHHE HA NapU4HU
CpeAcTBa WM 33 00CIy)KBaHe Ha KPEeIUTH);

1.1.2. mBbpmBaHe HAa pa3IUIAAHIA 4Ype3 U3MON3BaHE Ha
npeanaranure oT OBb miaTexHn MHCTPYMEHTH, HE3aBHCHM O
OT HAJIMIUETO Ha OaHKOBA CMETKa;

1.1.3. momaBaHe Ha IUIATCKHU HAPEIKAAHW 3a KpeAUTHU
TpaHchepy;

1.1.4. monaBaHe Ha HapeXIaHUi U CBIVIACUA 3a JIUPEKTEH
neowr;

1.1.5. m3BBpIIBaHEe HA KaCOBU ONEPAIMM M HAJIMYHU TPEBOAHU;
1.1.6. mocT®I 10 CMETKH K OAHKOBH KapTH Ype3

OHJIaH U MOOWWIHO OaHKHpaHe;

1.1.7 ycnyru no mpeocTaBsiHe Ha MHPOpMAIWs 32 CMETKA;
1.1.8. (3amuuen, B cua ot 27.05.2020r.);

1.1.9. (M. na 06.07.2020r., B cwia or 08.09.2020r.) nasane
Ha CBIVIACHS OTHOCHO CMETKH M KapTH M CNPaBOYHH YCIyTd
4ype3

KoHTakTeH 1eHTbp 3a KIHEHTH,;

1.1.10. nomaBaHe Ha HAPEKOAHMSI 33 MEPUOAMYHE TPSBOIY,
1.1.11. npyrm, xouro baHkata Moxke a ch3mazae 3a MoN3BaHEe

ot Knuenra.
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1.2. Ornomenwsita Mexny bankata u

Kmmenra mno moBojm IUIATEXHM YCIYyTM ca OIMCAaHA B
Hactosimure OOIM YCIOBUS, CHCTaBEHH OT OOLM pa3Jiel,
OTHACSIIM CE A0 BCHUKHU IUIATEKHU YCIYyI'd M HHCTPYMEHTH,
KaKTO U CIEIMalHA pa3JieNy, OMNCBALIM CHEeIMPUKUTE Ha
OT/ACTHUTE BHJIOBE IUIATEXKHH YCIYTH U CBBP3aHM C TIX
IUTATE)KHM ~MHCTPYMEHTH, C W3KIIOUEHHE HAa M3PHYHO
nocodeHoTo B IIpexogHure M 3aKIIOYUTEIHN pa3nopendu Ha
Hactosumre OOIM yCIOBH.

1.2.1. Undopmammss 3a ypexnaHe Ha B3aUMOOTHOLIC HHS
mexny OBb w mHacnenHMIM Ha  TIOYMHANM KIMCHTH Ca
HepasJieHa 4acT oT Te3u OOIM yCJIoBHs U ca TOCTHIHU Ha e-
anpec na OBb www.ubb.bg.

1.2.2. YcnoBusTa 3a MOJI3BaHE Ha pa3pellieH KPeIUTEH JIMMUT,
TPIIOKKUMHU 32 KPEJUTHH KapTU ca Hepas3[ellHa 4acT OT Te3U
OO0um ycjoBus, MO OTHOIICHHWE HA JOTOBOPU 3a KpEIWTHHU
KapTy, CKIouend ¢ ,,06enuneHa Obparapeka 6anka™ AJl, EMK
000694959 mpenu 23.07.2014r; mocThIHM ca Ha e-ajpec Ha
OBBb www.ubb.bg

1.2.3. (HoB, mprer Ha 16.03.2020r., B cwia or 27.05.2020r.).
OtHomenmsita Mexnay bamkara m Kimenra, cBbp3aHdn C
M3aBAaHETO U IM3MOIM3BAaHETO HA IUIATEXKHM JAEOWTHH U
KpeUTHU KapTu ce ypexzaar ¢ OOIu ycioBys 3a u3JaBaHe
VBION3BAaHE HA IUIATEXKHU JEOMTHH M KpPEOUTHH KapTH,
Hepas/ieJHa 4acT OT JI0roBOpa 3a M3/laBaHE Ha ChOTBETHATA
IIaTeKHa Kapra.

1.3. (m3m. Ha 11.11.2019r., B cuma or 18.11.2019r.). 3a Bcska
CMETKa, KaKTO M 32 HIKOM BUIOBE IUIATEKHM HHCTPYMEHTH
(6aHKOBH KapTH, OWIAHH U MOOWIHO OaHKHpaHE) ce CKII0YBa
OT/I€TIeH JOTOBOP, B KOWTO €aTIOCOYECHN XapaKTEPHUCTUKUTE Ha
IUTATe)KHATA YCJIyra WM IIATeXHII MHCTpyMeHT. [loxmicsT
Ha KJIMEHTa WIM Ha JPYro ONPaBOMOIIEHO Ja Ce pa3ropexia
ChC CMETKAaTa JIMIE IIOJ JOrOBOpa 3a OTKPHMBaHE 3a CMETKa
WWIM BbB BBIPOCHMKA 32 WICHTH(HKALWS HA KINCHT Ce
npueMa or bankata u KimeHra 3a ciecuMeH OT HoAimca Ha
CBHOTBETHOTO JIUIIE.

1.4. KbM OaHKOBUTE CMETKH, KOMTO HE CE€ H3IIOJ3BaT 3a
pasliamiaHe, ce IpwIiaraT MpaBWiaTa 3a €JHOKPaTHU
orepalyy, perjaMeHTHpAly YCJIOBHSTA 3a M3BBPIIBAHE Ha
BHOCKH U TETJICHIS OT TAX.

1.5. Tapudara 3a rakcure u komucuonnre Ha OBb AJ] (TTK)

u Tapudara 3a nuxeenure ycnoBus Ha OBB AJ] (TJIY),
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Hapmyann o60mo Tapudure, ca HepasmemHa dYacT OT

Hacrosmre OOIM yCIOBHS.

II. KOMYHHUKALUA MEXAY K/IUEHTA H
BAHKATA - 3AINNIO3HABAHE C YCJIOBUATA,
YBEJOMJIEHU A, CbOBUIEHU A, U3BJIEYEHUSA

3ano3naBaHe ¢ yciioBusita Ha bankara3sa pasniamare JiHu

Yciayru u usSMEHEHHUS B THX

2.1. Hacrosimre O6um yenosust u Tapudure Ha bankata (B
4acTTa UM, IPWIOXKNUMa 3a ChOTBETHATA ITIATE)KHA YCIIyra WIN
IVIATE)KCH HMHCTPYMEHT) Ce€ MpEeJOCTaBiIT Ha JIBJITOTPacH
Hocurenn Ha Kimenra mnpexm ckmouBane Ha JloroBop 3a
OTKpMBAaHE HAa CMETKa, M3JIaBaHE Ha IUIATEKEH HMHCTPYMEHT
WIM IUIATE)KHA YCJIyra, KakTO W NpU TIONCKBAaHE OT HEroBa
ctpana. OCHOBEH crioco0 3a mpegocTaBsiHe Ha MHpOpMAaIys Ha
IBITOTPAacH HOCHUTEN, OTHACAINA ce 10 BCHUkM KimeHru, e
IyOJIMKYBaHETO HA CHOTBETHHUTE JIOKyMEHTH Ha €JICKTPOHHAT &
crpannia Ha bankata www.ubb.bg, kato KimeHTsT mHMa
3aJb/DKCHUE PEJOBHO Ja ce uHpopMHUpa 3a aKTyaJIHUTe
ycioBwsl Ha baHkaTa 3a IDIaTeXHM YCIIYTM OT €JeKTpOHHATA
cTpanuia wim B kioHoBeTe Ha OBB.

2.1.1. B 6ankoBure canonn OOmmre ycioBus u Tapudure ce
IbpIKAT HA pasmookeHre Ha KimeHra Ha XapTHEH HOCHTEIL.
2.1.2. Ha enexrponnms angpec Ha OBBb www.ubb.bg wa
crerpanHo  000co0eHo MHGOPMAIMOHHO TMOJe MO BCSKO
BpeMe ca focThiHr Obumre yenosusa, Tapudure Ha bankata
U BCsiKa pyra MHGOpMaIws, CBbp3aHa C INIATSIKHATE YCIYTH,
BaxkHa 3a KimmeHra.

2.2. Ilpu nonrmcBaHe Ha JloroBopa 3a ChOTBETHATa CMETKA,
IUIATEXKEH MHCTPYMEHT WM yciyra, KMeHTbT Jexnapupa, 4e
ca My mpenoctaBeHH Hactosmmre OOmM ycIoBHI U
CHOTBETHUTE MPWIOKHUMHM KbM TAX uacTH ot Tapudure,
3aMo3HaJ Ce € C TSAX M ¢ B3ed MHQOPMHpAaHO pellieHHe 3a
CKImouBaHeTo Ha Jlorosopa.

2.3. bankata mojara ABDKHMAaTa Tpka Ja yBEIOMsBa
Knuenrure 3a Bcmuku npoMeHd B Te3u OOumm ycioBus u
Tapudure OTHOCHO  yCIOBHATA 33 M3BBpIIBAHE Ha
pasIuianaHusi, KaTo u3Hacs MHpOpMalsl 3a TOBA HE MO-KbCHO
OT J|Ba Mecelia Npe/i BIM3aHe B CIJIA HA MPOMEHUTE 10 €IMH

WX HAKOJIKO OT IMOCOYCHUTC HAYHHH:
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23.1. noapoOHa vHpOopMa s,

BKJIFOYBAIIA BCHUKH M3MCHCHUS:

a. Ha 00ocoOeHN MecTa B OAHKOBHTE CAJIOHH;

6. Ha enexrponnus azpec Ha OBB www.ubb.bg Ha
000c00eHOTO 3a Ta3u Lel MHYOPMAIMOHHO MOJNe, CHIIACHO T.
2.1.2 mo-rope;

2.3.2. yadopMalms 3a HAJUYUE HA TPOMEHH:

a. B MeceyHOTOo m3Biedenue 1o Kimenra, kato
HMHDOPMUPAHETO IIIE CE CUMTA 33 M3BBPIICHO OT JSHS, B KOHT O
TOM € MOI'BJI J1a TIOJTy9H M3BJICUYEHUETO,;

6. (3aymuen, B cwia ot 27.05.2020r.)

2.4. TlpomsHaTa BMM3a B CWIa HAa JaTaTa, MOCOYEHa B
00sBIIeHIETO HAa baHKaTa, M ce OTHACS 10 BCHMKH TIOI3BATEITH
Ha wiatexxan ycayrn Ha OBB. B ciywaif Ha Hecwrimacue c
npoMenuTe, KIMeHTHT MMa mpaBO 1@ MPEeKpaTH PaMKOBHS
JIOTOBOp IO BCSIKO BpeMe MpeAd JaTara, Ha KOSITO €
TPeAJIOKEHO TPOMEHHWTE Jla BIsI3aT B Cwia, 0e3 ja Hoch
OTTOBOPHOCT 32 Pa3HOCKU M 00€3IIeTEeHI.

2.5.1. MuHUMAaNHUAT JBYMECEYCH CPOK Mo w62, aml or
3aKoHa 3a ITIATE)KHUTE YCIyr'd U ITIATE)KHUTE CHCTEMH HE ce
npwiara B CiydauTe Ha J00aBsHE HAa HOBa YCIyra WU
pasnmpsiBaHe Ha KaHAJUTE 3a JOCTBI J0 HAJWMYHA YCIyra,
TOECT 3a CiIyday, B Kouro baHkaTta 100aBs HOBU YCIIOBUS WU
mpe[iara To-ONarompuiTHH — YCIOBHS OT TE3W Tpeau
TPOMSTHATA.

2.5.2. (3a;mmuen, B cwia ot 27.05.2020r.)

HpOMSlHa Ha JIMXBE€HH YCJOBUA MO ACINO3UTHHU 0aHKOBH

CMETKH (CPOYHH AeN03UTH)

2.6. ITlpu npoMsiHa Ha npwiaraHd oT baHkaTa JMXBEHH
YCJIOBFSI TI0 ICTIO3UTH, OTKPUTH MpEeId JaTara Ha MPOMSHATA,
AKTyalM3alpsiTa HA JIMXBCHATE YCIIOBHS CE M3BBPIIBA CIIEI
HACTBIBAaHE HA TAJI€Xka M Kacae CJICABAIIISI JOTOBOPSH CPOK

Ha acro3ura.

HWuanBuayanHa nHGpopManus - H3BJIe Ye HUS 32 IBUKEHHE

MO0 CMETKH U OIlIePANUH C IIJIATECKHU HHCTPYMEHTH

2.7. (mm. Ha 01.07.2019r., B cmma or 22.07.2019r., Ha
16.03.2020r., B cuna or 27.05.2020r.) KimeHTsT UMa TOCTHII

IO VHAVBHUIyaliHATa WHGOpMAIW 32 JIBWKCHUS W HAJUIHOCT
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Mo CMeTKa M wMHpOpMAIpsd 3a ONEpalyl C IUIATEXEH
HMHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHUS
JIOTOBOp 3a CMETKA/IUIaTeeH MHCTPYMEHT M B HACTOSIIHUTE
OO06mw ycoBus - 3a HONy4aBaHe Ha XapTHEH HOCHUTEN B KJIOH
Ha bankata, wim Ha pasnolOXKEHME 3a Tperyie] U
pasmeyarBaHe - B morpeburenckus mpodn Ha Kimenra B
TUIATEKHMS mopran ~ UPAY  (www.ubbpay.bg), B
OHJTaH/MOOWIHO OaHKHMpaHe, WIM 10 €JIeKTPOHHA IOHIA — Ha
nocodeH oT KimeHra BanueH aapec 3a eJIeKTPOHHA TOIIA.

27.1. (mm. Ha 16.03.2020r., B cmwia or 27.05.2020r.)
KineHTbT MOXe 12 3asiBU NOJTy4aBaHETO HA YBEIOMIICHHE 32
HAJIMYME Ha HOBO M3BJICUCHHE B MOTPEOMTENCKUA MY HPOGHII
B miatexxans mopran UPAY, xaTo akTuBHpa yciyrarta dpes

(www.ubbpay.bg).

yBeI{OMJ’IeHI/IHTa 3a HAJIMYKMC Ha HOBO W3BJICUCHUEC IO CMCTKa

IUIATEXKHASL TopTan UPAY

ce INpamaT caMo Ha eJEKTPOHEH ajapec, BepUpUIMpaH OT
BankaTa, kaTo yciyrata He ce TakCyBa.

2.7.2. KnueHTbT UMa 3a1bJDKCHIETO N1a uHbopMupa bankara,
B Cioyyali uye He  IOIydaBa U3BJICYEHUE o
JIOTOBOPEHUA/3asiBEHMsI HAayWH. B cimydali Ha HemomydeHO
3BIICUCHHE, 3a KoeTo bankata He ¢ umHbOpMHpaHa © €
M3TEKBJ MOBEYE OT €AWH IEPHUOI OT JIOTOBOPEHHS CPOK 3a
Holy4aBaHeTO My, ce cuura, ye KimeHrsT e neiicTBan c
HeOpeXKHOCT M HE € MOJNOKII ThJDKMMAaTa IPIbKa J1a ModydH
uHbOpMAIlsl 32 W3BBPLICHATE TPAHCAKIMHM, OCBEH aKo
JOKaXke, 4e ¢ OWwl B OOCKTHBHA HEBB3MOXKHOCT 1a yBEIOMH
Bankata wm ma ce 3amo3Hae C JBIDKEHHETO IO CMeETKara
CW/TPaHCAKLMUTE TIO IUIATEXKHUSA CH HHCTPYMEHT.

2.7.3. Ako KnueHTsT MocoYM HembJIEH WIM TOrpelleH aJpec,
KaKTO M aKo He YBEIOMHM IIMCMEHO WM 4pe3 o0axkaaHe Io
Konrakraus neHTsp 3a KimeHTH baHkaTa 3a npomsiHa Ha CBOSI
aJpec, BCHUKH CHOOIICHUSI U MOKAHW, M3MPaTeHH OT baHkaTa
no Kimenra, 3a kxoumro ToBa € IBOpaHMAT HAYWH Ha
yBEeOMsIBaHE, HA TIOCOYCHHSA aJpec, C€ CUUTAT 3a PEIOBHO
BppucHL. Axo KimeHrpT He ObJe HaMepeH ABa IbTH B
Pa3NMYHE THA HA TOCOYECHMS OT HeTO ajapec 3a BphbUBaHE Ha
mmpateHo 0T bankata yBemomieHue (HE3aBHCHMO OT
HETOBUSl XapaKTep), TO yBEJIOMIICHHETO CE€ CUUTa 3a PEIOBHO
BPBHUECHO

27.4. (mm. ma 01.07.2019r., B cmwia or 22.07.2019r.)
W3BneueHne TpH TMOMCKBaHE MOXE Aa Obae MOTYydEHO BBHB

Bceku KIOH Ha bankara. Ilpu momyuaBaneto My, bankara
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mnpaiia 0e3IIaTHO TEeKCTOBO CHOOIIeHHe

Ha MoOwtHmsa TenedoH Ha Kimenra, peructpupan B baHkara,
ChIbpIKAII0 HHpOpMamws 3a 6aiaHca Mo cMeTKaTa cCho0pasHo
V3BJICYCHHUETO.

2.7.5. Nndopmammsi 3a IBIDKCHHE 10 CMETKA/M3BBPIICHH
TpaHCAaKIMM 3a TeKyll nepuox (oOXBamaml TEKynws WU
TPEAXOHII MECeIl) MOXKe J1a ce Moay4dH U upe3 KoHrakTHHs
LEHTHD 32 KIHEHTH, CHhINACHO HacTosumre OOIM YCIOBH.
2.7.6. ( B cwia or 31.10.2018r.) bankara npegocTaBst Haidi-
MaJIKO BEIHBX TOJIMIIHO TIPY TOWCKBaHE B KJIOH Ha baHkaTa
oT cTpana Ha KimieHra oT4eT 3a BCHYKM HAYWCIICHH TaKCH U
aKo ¢ TMpPWIOKHUMO, HHPOPMAIWsl OTHOCHO JIMXBEHHTE
NPOLICHTH 32 OBBpApadT MO IUIATE)KHATA CMETKA, KPEAUTCH
JIMXBEH TPOLICHT IO IUIATE)KHATA CMETKA U OOLMs pa3Mep Ha
HATPylAHATA JIMXBAa 32 CHOTBETHWS IIEPHOJ] 3a YCIyTHTE,
CBBP3aHU C IDIATE)KHATA CMETKA.

2.7.7. (woB, mpret Ha 01.07.2019r., B cwia ot 22.07.2019r.)
Bankata mmpama BeIHBXK TOJUIIHO OE3INIATHO TEKCTOBO
choOIIeHne Ha MOOWIHKA TenedoH Ha Kimenra, peructpupan
B bankaTa, chbprKkamio nHpopMamms 3a 0ajaHCa o CMETKHTE
Ha Kimmenra, mo KOMTO HE € HUMaJlo JBIWKEHHE IIpe3
HpeIXOHATa KaJIeHIapHa TOJIMHA.

2.8. Bceku Kimenr Ha omHmaiH OaHKHpaHe, CBIJIACHO
ycioBmsiTa Ha BaHKkata 3a TO3W BUA yciiyra, MOXe Jia TOIy4d
uHpopMaIWsl 3a JBIDKCHME [0 CMETKAaTa CH/TPaHCAKIMHA C
IVIATE)KHU CH MHCTPYMEHT B JMYHUA CH TOTPEOUTEIICKHU
npod1 B OHNAMH OaHKHpaHe 3a Mepuofa Ciel MOAIMCBAHE
Ha JloroBopa 3a OHNaiH OaHKHMpaHe W Clie]l BKJIIOYBAaHE Ha
CMEeTKaTa 3a MOJI3BaHe YPe3 TO3H KaHaJl.

2.9. Becexu Knmuenr Ha OBB, peructpupan u mpeHTHduInpa H
KaTO TakbB B Iwarexuus nopran UPAY (www.ubbpay.bg),
ToJIy4aBa JOCTBII 10 MHQOpMalms 3a ABIDKCHHE 1O CMETKa U
TpaHcakmm ¢ KpeawrHa kapra/OK kapra B JuyHMS CH
norpeburesickd mpodwt. Ha KiMeHTHTE, pPEeTHCTpPUpPaHd B
UPAY u ynenrudmimpann kato kmenrn Ha OBB, Bankara
M3Mpallia yBEJIOMIJICHHE 3a HAJIMYME HA HOBO M3BJICUCHUE I10
kpenutHa kKaptra wm OK xapra, 06e3 ma ce M3HCKBa
JOITBJIHATEIIHA 3asiBKa 32 TOBA. EJIEKTPOHHO W3BIECYEHHE I10
CMETKa ce m3Npamia cjej 3asBiBaHE  Ha Yycioyrata B
miatexxanst nopran UPAY. YBenomieHwiTa ce msmpamaT Ha
Bepudrmpanus u nocodeH B UPAY enexrporeH aapec. 3a

mnonsBaHeTo Ha Iwiatexsus nopranr UPAY ce mpumarat
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O6mmre ycnoBus Ha OBb AJ] 3a mmarexxeH mopran 3a

KIIMEHTH - (QI3AMECKH JIHIA.
2.10. (3ammuen, B cwia ot 27.05.2020r.).

2.11. Komynukaimara Mexay cTpaHure no To3u JloroBop e
HacpellHa U B3aUMHa, C Ol Ha KoeTo KIMEeHTBT e IIbkeH
neprofndHO (TIOHE BEJHBXK Ha JBa MECeIa) Jia Ce OCBEIOMsIBa
32 NPOMEHUTE WIM HOBUTE MOMEHTU B IUIATECIKHUTE YCIYTH,
xouro OBb mpennara upes caiira vHa bankaTta, B KJIOHOBaTa
Mpexka Wi Ha Tenedora Ha KOHTakTHWSA IEHTHpP 32 KIMEHT H.
HemnpianeneTo Ha TOBa 3aJbiDKEHHE C€ cUMTa 34

HapymieHne Ha Te3u OOLM ycIoBUs W KOHKPETHHUS JIOTOBOP.

2.12. KnmeHrHTe, KOWTO ca MPeJIOCTABWIM W BEpHPHIMpaTu
CBOIl eNEKTpOHEH ajpec, ModyJyaBaT HHpOpMAIHd 32
IBIION3BAHATE OT TSAX MPOAYKTH H YCIYTH, KaKTO M aKTyajHa
nHbOpMAIp 3a IPYTH MpeUlaraHd OT baHKaTa MpoxyKTH U
ycnyri. Bepndrkarpsira Ha enexTpoHeH azpec ce M3BBpIIBA
4ype3 OWIaWH OaHKWMpaHe WM Ype3 miaTexxHmst nopran UPAY.
Benuky choOmieHnss BbB BPB3Ka C IUIATEKHU MPOXYKTH MU
ycmyrd, mnpatenn  oT bamkata jgo Kimenra Ha
perucTpupanusi OT Hero W Bepudmmpan or bankata

CJICKTPOHEH aJpecC, C€ CYUTAT 3a HANJIC)KHO BPHYCHU.

1. YCJIOBUs1 3A PEITMCTPALIUSL n
NIEHTU® UKALIUSL HA K/IMEHTHU nrPu
CKJ/IIOYBAHE HA JOT'OBOPHU 3A OTKPUBAHE HA
CMETKH/M3JJABAHE HA IVIATEXKHHA
HUHCTPYMEHTH HW ®UHAHCOBH YCIYIH OT
PA3CTOSAHHUE

Hnentudpukanus Ha Knmenrure

3.11 (mm. ma 03.02.2020r., B cmia or 01.04.2020r.)
ChIylacHO  NPWIOKUMOTO 3aKOHOJATEJICTBO,  baHkaTa
WICHTH(HUIIMpA W TPOBEpsSBa KIMCHTUTE, KAaTO W3HCKBA
CBHOTBETHUTE JOKYMEHTH, KOUTO CIIY)KaT 3a YIOCTOBEpsIBaHE
Ha CaMOJMYHOCTTA MM.  VIEHTHU(QUIMpaHETO Ha KIMEHTH
MOXE Ja ce 3BbpHIBA W JWCTAHIMOHHO  4pe3
CICIMANIM3UPAHOTO ~TMPIWIOKCHHE 32 MOOWIHH YCTpOHCTBa
(MobOwiHo OaHkupaHe) Ha BaHkaTa, U ChBMECTHMHTE C HETO
Cpe/cTBa 3a AWCTAHIMOHHA HWICHTUDUKALWS, MPeIOCTaBsIHU

oT J0CTaBYHULIA Ha CpeacTBa 3a JUCTaHIIMOHHaA
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uaeHTHUKanys, Tpd  CHa3BaHe  Ha

TPWIOKIMOTO 3aKOHOJATEIICTBO.

312, (mm. nHa 03.02.2020r., B cwia or 01.04.2020r.)
KimeHTsT ce JeruruMupa C  BalMIeH JIOKYMEHT 3a
CaMOJIMYHOCT ChC CHUMKA, M3/1aZIeH CBHINIACHO OBIrapcKOTO
WIN 3aKOHOJATEJICTBOTO HAa JbpXKaBaTa, YMUTO TPaskIaHUH €.
IIpp  AucTaHIMOHHA ~ WISHTH(UKAUMA  KINEHTBT  C€
JEeTUTUMHpPA C BalUIHA JIMYHA KapTa M JEKIapHupa/NombiBa
BCHYKM HEOOXOOMMH HaHHM W (AKTH 4Ype3 eJNeKTPOHHO
BOJICYBSIBIICHHE, TOAINCAHO ¢ KBaymdrmupan Enexrponen
HOANMC, W3JAAEH OT JOCTaBYMK Ha KBAIM(HINPA HU
YAOCTOBEPUTEIHH YCIYTH. 3a YYXKICHIM C pa3peleHo
npeOUBaBaHe B CTpaHATAa CE M3MCKBA M pa3pelleHue 3a
npebuBaBane (MPOABDKUTEIHO WM MOCTOSHHO), H3JaJCHO OT
opranure Ha MBP. IIpu nocnensaimo oOCiIy)KBaHe KIHCHTBT
ce TpeJcTaBs C JAOKyMEHTa, C KOHTO € W3BBbpIIEHA
IIbpBOHAYAJIHATA  WICHTHQHKAIMA WM C NpemaajeH
JIOKYMEHT OT CBHIIWS BHII.

JlucTaHIMOHHO  WueHTHQUIMpAaHe 3a YYXKICHIM He Ce
JOITyCKa.

3.1.3. (mm. Ha 03.02.2020r., B cmia ot 01.04.2020r.)
[IpencraBurenure Ha  MECTHUTE WIM  YYXAECTPaHHU
(rBUdecKkH M, YOBIHOMOIIGHM J1a OTKPHBAT/3aKpHBAT
CMETKH, KaKTO U J1a M3BBPIIBAT ONCPalM OT TSXHO MME U 3a
TSAXHA cMeTKa TIOAJIeXKAT Ha ChINATa
nneHTupuKaIs/Bepudukanys, npwiokuMa KbpM Kimenra.
JICTaHIMOHHO WISHTH(HIMpaHe MO ITHIHOMONME He ce
JOTIyCKa.

3.1.4. KiuueHTBT, CHOTBETHO HETOBHSIT MPEICTaBUTEN Ce
cprimacaBa bankaTa 1a cHeMe Komwe OT JOKYMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXMB M Ja TO BBBEAE B CBOSATA
€JIEKTPOHHA CHCTEMA.

3.2. 3aemHO c MOKyMEHTa 3a caMONMYHOCT, baHkaTta Moxke na
mucka ot KimeHnra/ npecTaBuTeNsT My U APYTH TOKYMEHTH,
KaKTO U IOIMbJIBAHE HA OINPE/ENICHU ICKIapalii C OIJe]l Ha
KOHKPETHUS TIPOAYKT, CTa3BaHEe HA HOPMATHMBHU M3HMCKBAHUS
WIM Tpwiarase Ha J0OpH OaHKOBHU MPAaKTUKU

3.3.1. KimeHTBT € MIbXKeH Ja yBenomH, (dpe3 oduimanHu
WM HOTapHaJlHO 3aBEPEeHH YacTHH JAOKyMeHTH), baHkara 3a
BCAKA TPOMSHA Ha (akture W oOCTOATENCTBATA,
MPeACTaBIIBAIM HOPMAaTHBHO M3HWCKBAaHE 3a OTKPHBAaHE Ha

CME€TKa, KOHUTO ouxa JIOBCJIN a0 npoMsHa B



HAEHTUHUKAIMOHHHUTE JJaHHA u KOHCTaTHpaHU
00CTOSTENCTBA TpPU ObPBOHAYAJIHATA PETHCTpALWSTAa B
OCHOBHaTa OaHKOBa cucTeMa. [IpH HesICHOTa B JaHHUTE
orHocHo Kimenra, baHkaTa Moxe Jja OTKake M3BbpIIBaHEe Ha
TPAHCAKIM /10 HA/UISKHO YJOCTOBEPSBAHE HA HACTBIAIUT €
MPOMEHH B JaHHHTE.

3.3.2. Ilpu cxmouBane Ha JloroBop 3a OTKpMBaHE Ha HOBa
CMeTKa/M3/1aBaHe Ha HOB IUIATEKCH MHCTpyMeHT KimeHTsT
IPEeIOCTaBsl CaMO AKTYaJIM3UPAHU JaHHM, aKO Ca HACTBIIMIN
IPOMEHH CJIe]l ITbPBOHAYANIHATA PETHCTpalWs WIM JaHHH,
M3UCKBaHU criopes crietmbukure Ha JIoroBopa 3a ChOTBETHHS
IUIATEXKCH HHCTPYMEHT.

3.4. baHkaTa UMa paBO Jla OTKaxe peructpaums Ha Kimesr,
CBHOTBETHO OTKpHBaHE Ha CMETKa, 0e3 Ja € 3aJbJDKCHa Ja

MOTHBHpa TPUIUHUATE 3a OTKa3a.

Ycaosus 3a padoTa ¢ ynbjJHoMome Hu o1 Kimenra mna

3.5.1. PasnopexxpaHe CbhC CMETKa OT NBJIHOMOIIHUK C€
JOMycka  BBB  BCHYKM  KJIOHOBE, B  Cilydal d9e
YIBJIHOMOIIMTEIHWIT aKT € JeNo3WpaH B eJEeKTpPOHHATA
cucteMa 3a meiaHomMouHn Ha Obb. Kimenrst wuma
BB3MOXKHOCT B ITJIHOMOIIHOTO J1a OPaHMYM KJIOHOBETE, OT
KOUTO HETOB ITBJIHOMOIIHYK Ce pa3nopexxaa. [Ib1HoMomHoT 0
ce MpeJoCcTaBs OT YIBIHOMOIICHOTO JIMIE B OPHTHHAN WX
HOTapHAJIHO 3aBEPEH MpETHC, CHET OT OpHrUHAJA.

3.5.2. (M. Ha 16.03.2020r., B cwia or 27.05.2020r.) Ilpu
pasnopekaaHe ChC CyMH IO CMETKaTa OT IIbJIHOMOIIHHK, TON
TpsA0Ba 1a ce JIETUTHMHpA C JOKYMEHTa 3a CAMOJMIHOCT,
OICaH B MBIHOMOIHOTO. baHkaTa mprema jerurumanys Ha
ITBJIHOMOIIHIKA | C IPEHM3AaJeH JOKyMEHT (TpH M3THIaHe Ha
CpOKa Ha BAJIMIHOCT HA ONHCAHWI B MIBJIHOMOIIHOTO). OT
ITBJIHOMOIIHOTO CJIE/[BA SICHO JIa JINIU BoisiTa Ha Kimenra 3a
pasnopexmgaHe OT MBJIHOMOIIHAKA ChC CyMHTE IO CMETKara.
Bbankata 1 KimeHTBT M3pHYHO TpHeMart, 4e ITBJIHOMOIIHO C
IpaBa 3a paslopexkJaHe IO CMeTKa BKIIOYBAa M IPaBO Ha
ITBJIHOMOIIHNKA J1a C€ Pa3Nopesk/a U Upe3 OHIaliH U MOOWITHO
OaHKupaHe, OCBEH aKO B ITbJIHOMOIIHOTO W3PHYHO HE €
OrPaHMMEHO TPaBOTO 3@ pa3MoOpexIaHe caMo  upe3
MPUCHCTBEHU CIIOCOOM.

3.5.3. OTkpHBaHe HAa CMETKA OT MPEYITBIHOMOLICHO JHIE He

ce JOITyCKa. I/I3B”pr.IBaHe Ha onepanyn oT
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TPEYIHIHOMOIIE HO JIMIE TI0 BeYe OTKPUTa
CMETKa ce JOIycKa caMo B cilydai, ye KimeHrsT e mocoumt B
bPBOHAYAJTHOTO HJTHOM OLITHO paBoTO Ha
YITBJIHOMOLICHOTO JIMIE A MPEYITbIHOMOIIABA.

3.54. AKO IbBJIHOMOLIHOTO CBAbpPKA CIOKHA XUIIOTE3H,
JUMUTH Ha CyMH WIM JAp. CICIM(UIHN OrpaHMIeHHS WIN
muckBanwst Ha Kimenra, baHkaTa Moyke /1a m3UCKa OTKpHBaHE
Ha CMETKa CbC CIIeIMajJeH pexuM, cbriaacHo 1. 4.1.3. or
HacTosiumre OO ycIoBHS WIM J1a OTKa)ke OOCIy)KBaHE Ha
Kiuenra.

3.5.5. B cnyuqaii ue baHkaTa He € U3BeCTEHa MPEIBAPUTEIHO U
micMeHo or Kimenra, dWe OT HEroso muMe INe ce SBU
ITBJIHOMOIIHAK, KaKTO M OTHOCHO o0eMa Ha HEeTOBHTE
TPAaBOMOIIYS, H B TIPEJICTABEHOTO ITHIHOMOIIHO C€ ChABPKAT
HESICHU 3a NMPWIOXKEHHE TEKCTOBE, KAKTO M aKO OT MOMEHTa Ha
ChCTaBSHE WIM TIOCJIEHO M3MOI3BAaHE HA ITHJIHOMOIIHOTO €
M3MUHAJl 3HAYUTENIEH TEpHOJ] OT BpeMe, KakTO M B JPYrH,
BPUYHO TOCOYeHH B HacTtosmmre OOmM ycioBus ciydau,
BankaTta Mmoxe J1a oTKaxke 00CITy)KBaHETO Ha ITbJIHOMOIIHUKA,
0e3 ma 00OCHOBaBa TBHIKYBAHETO HA YITHJIHOMOIIUTEIHHTE
KIAy3H.

3.5.6. Ilpu npomeHu B JMUATa, YIBJIHOMOIICHHM Ja ce
pasmopexAaT ChC CyMUTE N0 cMeTKaTa, KIMeHTsT e IurbxkeH
He3a0aBHO M JIMYHO Ja yBegoMu bankara. B ciywail Ha
HeyBeZloMsBaHe, baHkaTa uma mpaBarta 1o T. 3.5.5.
JombimurenHo ce noxasa u Kapra 3a npoMsiHa Ha TaHHW, B
CJIydauTe TpH KOWTO JIMIATA TION3BAT M OHJIAHH OaHKMpaHe.
3.5.7. bankara mpreMa, Ye ITbIHOMOIIHM 32 Pa3NopeskaaHe C
pasIUaIiaTeTHd CMETKH M CIIECTOBHU BJIOTOBE C€ OTHACAT U
JI0 JIETIO3UTH, OTKPUTH KBM TSIX.

3.5.8. bankara He npuema mbiHOMOmHU 0T Kimenry, ako
JaTaTa Ha 3aBepkKa Ha noarmca Ha KimeHra e mpeny noBede ot
MeT TOAVHM OT JaTaTa Ha sBSBaHe HA NBJIHOMOIIHMKA B
Bankara.

3.5.9. 3a menure Ha NPEeICTaBUTEJICTBO Ype3 ITBJIHOMOIIHO,
3aBEpPEeH0 OT YYKAECTpPaHEeH HOTapHyc, € HeoOX0IuMo
YIBJIHOMOIMIUTENAT JIMYHO Aa JIeNo3upa IMbIHOMOIIHOTO B

Bankara.

IIbanoMomHu ¢ HOTAapUa/IHA 3aBe€pKa Ha IMOAIHUCA,
N'BJHOMOIIIHH, 3aB€PEHU OT G'I)JIFapcKI(ITe KOHCYJICKH

JUTB’KHOCTHH JIMLA B YY:KOMHA; MbJIHOMOIIHM, 3aBe peHH



OT OpraHM Ha MecCTHara aJMUHHUCTpalUusl B Penyﬁﬂmca

B'I)J]Fapl/lﬂ U CBJAUHU IO BHIUCBAHUATA; IbJIHOMOIIHHA,

3aBE€PEHU OT YyK1€ CTPAHHU HOTAPUYCH

3.6.1. (mm. Ha 16.03.2020r, B cmwia or 27.05.2020r.) 3a
NoTyd4aBaHe HAa CPEJCTBA 3a ABTEHTHKAIWS 3a JOCTBI [0
OHTalH ©u MOOWIHO OaHkupaHe, baHkata He mprHeMa
IIBJIHOMOIIHM ~ ChC 3aBepka Ha mnoamica Ha Kimewra,
M3BBPIICHA OT OpraHd HAa MECTHAaTa aJAMMHHCTpalms B
Penybnuka bearapus u chAmuM 10 BIMCBAaHUATA TI0 pela HA 9L
83 or 3akoHa 3a HOTapHUyCHTE ¥ HOTApHaJIHATa JEHHOCT, KaKTO

1 9yXIECTPaHHN HOTapHyCH.

3.6.2. bankata mpremMa IBJIHOMONIHA 32 NPUCHCTBEHO
pasmopexaane Chbe cpeicTBa Ha KimeHra, W3BbpIIBAaHO 4pe3
ITBJIHOMOIIHIK ~ C ITBJIHOMOIIHO, 3aBEPeHO OT OBJrapcku
HOTapHyC WIM OT OpraHM Ha MECTHATa aJAMMHHCTpamys B
Pemny6iymka Bpiraprs U ChIuM IO BIMCBAHMATA 110 PEa HA WL
83 or 3akoHa 32 HOTapUYCUTE W HOTapHaHATa JEHHOCT, KAaKTO
W OT NBJIHOMOIIHH, 3aBEPeHH OT OBIrapCKUTe KOHCYJICKH
JUTBXHOCTHM JMIIA B 4YyKOWHa, a  OT 4YyXAECTpaHHU
HoTapuycd - camo or ChbeqHHeHHTE aMEpPHKAHCKH IIATH,

Kanana u ctpanure ot EBponelickust cbio3.

3.6.3. [IbJTHOMOIIHY, KAKTO U APYTH O(HIMAIHA JTOKyMEHTH,
CBHCTABEHH B UyXKJa IbpKaBa, c€ MPEACTABAT mpe] baHkata
3aBepeHM B OBIrapcko TMOCOJICTBO WIM KOHCYICTBO B
CHOTBETHATa MIbpXKaBa WIM JIeTAM3HPaHH, CBHOTBETHO
TIPUAPYKEHN C “anocTWr” ¥ NPeBeACHN Ha OBIrapcKH €3HK OT

3aKJIET IpeBoaa4.

YnbjaHoMomaBaHe MO MOBOJ MJIATeKHHU HHCTPYMEHTH 32

oTAAJIeYe H J0CTBII

371 (mm. ma 16.03.2020r., B cwia or 27.05.2020r.)
[InarexHure MHCTPYMEHTH 3a OTAajieYeH JOCTBI-OWIAHH W
MOOWIHO OaHKUpaHe, ce Nom3BaT JMdHO oT Kimenra, kaTo Toi
MOXe J1a YITbJIHOMOII[aBa TPETH JIMIA [1a M3BbPIIBAT JeHCTBUS
C Te3u IUIATS)KHM HWHCTPYMEHTH, TMpH CIa3BaHe Ha
MPEIBUACHOTO B HACTOSLIUTE O6mmm YCIIOBHS.
VY IbJIHOMOIICHATE 1O pelia Ha MPEIXOMHOTO M3PeUSHHE JIMIa
HAMAT MPaBO [1a MPEYITbJIHOMOIIABAT TPETH JHIA 3a pabora B

OHIAIH/MOOIIHO OaHKHpaHe.

Yacm om KBC Fpyn

3.7.2. bankaTa mpremMa ITBTHOMOIIHM 32

MOAIMCBAaHe HAa JOrOBOp OT mMMeTo Ha KimeHra, KakTo U 3a
nolydyaBaHe Ha IUIATE)KEH HMHCTPyMEHT W  HETOBUTE
TIEpCOHAIN3UPA HH 3aIUTHA XapaKTEePUCTHKHU cren
U3/1aBaHETO/MPEH3/1aBaHETO My OT baHKaTa, NpH clia3BaHe Ha
YTOBOPEHOTO B HacTosmmre OOIM YCJIOBUS M NPU  YCIIOBHE
Ye B ITbJIHOMOIIHOTO €€ Chbpika M3pHYHA Kiay3a 3a TaKuBa
JEHCTBYA.

3.7.3. (mm. Ha 16.03.2020r, B cwia ot 27.05.2020r.) 3asiBsiBaHe
¥ TIpOMsIHA Ha HOMEp Ha MOOWICH TesieOH 3a MOoJydaBaHEe HA
TIePCOHATIMBUPAHN 3aIUTHA XapaTepucTUku - SMS maponu/
KOZIOBE 3a aKTHBalWsi W Bepu(MKAIMsd @pU IOJ3BaHe Ha
OHIAHH/MOOIITHO OaHKHMpaHe Ce M3BBPIIBA JMIHO OT KimeHra,
a OT IBJHOMOIIHHUK CaMO aKO IBJIHOMOINHUKBT € IB3PHIHO
VIBJIHOMOIICH 3a TOBa MAEHCTBHE, KAaTO B ITBJIHOMOIIHOTO
ClIe/(Ba JIa € IOCOYEeH HOMEpP Ha KOHKPETEH MOOWIECH TeledoH.

3.7.4. (3aymueH, B cwia ot 27.05.2020r.)

OTTerasine Ha MbJIHOMOIIHO

3.8.1. OTTerNsHETO HA MTBIHOMOIIHOTO € MACMEHO U M3PUYHO
or Kimenra, kaTo MOXe [1a Ce OCBHIICCTBH JITYHO BHB BCEKH
KJIOH Ha BaHkara Wik 4pes yBeIOMIICHHE.

3.8.2. bBankarta mpekpaTrsBa MPEIOCTABIHETO HA IUIATCIKHU
YCJIYTH IO TBJIHOMOIIIHO, KOTaTo MOy4YH NMHCMEHO H3BECTHE,
4e TO € MPEeKpaTeHO WIM OTTEIVIeHo. baHkaTa He HOCHU
OTTOBOPHOCT, KOraTo He € OIia CBOEBPEMEHHO IMCMEHO
M3BECTEHA 32 OTTEIVITHETO WIM NPEKPaTsSBAHETO.

3.8.3. SBsBaHeTO Ha HOB IIHJIHOMOIIHHK HE MpPEKpaTsBa
MTBJIHOMOLIMSITA HA TIPEJIHIIHA IThTHOMOLIHHUIINL.

3.8.4. (uoB, mpuer Ha 16.03.2020r, B cwma or 27.05.2020r.).
[Ipu oTTernsHe Ha MBJIHOMOIIHO HA MBJIHOMONIHUK Ha KimeHT
C MPaBo Ha TOCTBHII A0 OHIAWH/MOOWIHO OaHKMpaHe, KimeHTBT
nonbiBa U Kapra 3a npoMsiHa 3a JaHHM 3@ [PEYCTAHOBSIBAHE

Ha JOCTHIIA Ha JIMIETO A0 CMETKHUTEC YpE3 CUCTEMATA 3a OHJIaiH

OaHKHpaHe.
IV. BUJOBE CMETKHA
4.1. bankara OTKpuBa CIIEJHUTE€ BHIOBE CMETKH Ha

(drBIdecKH NHIa:

4.1.1. pa3mwiamaresHd CMETKY;



4.1.2. CTIECTOBHH CMETKH:

4.1.2.1. CrIeCTOBHU BJIOTOBE;

4.1.2.2. cpouHH AETIO3UTH;

4.1.3. cMeTKH ChC CHeIMajJeH PeKUM U IpeHa3HaueHHe: C
MOCTaBEHH YCJIOBUS 3a pasMlopexIaHe WIM OOCIyKBallu
crielyaiHa 1ell (JapUTelICKH, B 10J3a Ha TPETO JIMLE); CMETKH
¢ rapaHiMoHHM (QyHKIMH (escrow accounts), OTKpHBaHH 3a
o0CiTy)kBaHEe TIOKYIKa Ha TOJsIMa CTOMHOCT, C OIJexd
rapasrupase OT CTpaHa Ha baHkara, ye mpu Joka3BaHe Ha
CKIII0OYBaHE HA TMOCOYEHA CleJKa, CpelIcTBaTa Ime ce
0OCBOOOMIAT B MOJI3a Ha MpoJaBaya.

4.1.4. waTexxHa cMeTKa 3a ocHOBHU oneparpu - [ICOO.

4.2. CMeTkH Ha (QUMBHUECKH JIMIA, HEOOXOIMMHU BBHB BPh3Ka C
OCBIIECTBABAHA OT TAX MPO(ecHs WIM CTOMAHCKA JEWHOCT,
KOATO M3UCKBA PETHCTpalllsl IO pea Ha 3aKOHA 33 PErHcThp
BYJICTAT, ce oTkpuBat no peaa 3a busHec KiIMeHTH.

4.3. bankaTa MOXe [a OTKpUEe M Ipyr BHI CMETKa, OCBEH
OIMCAaHWTE TO-TOpEe, TpU TPEIBAPUTEIHO JOTOBApsHE HA
KOHKpeTHHTe ycioBusa ¢ Kimenra.

4.4. B paMmkure Ha I3OPOCHUTE BUIOBE CMETKH baHkaTa Moxe
Ia TpeIocTaBs IEJIEBH TPONYKTH 3a ONpeieNicHa TIpyra
Knuenry, ynnro cnietmmuaHl yCIOBUS ca peTJIAaMCHTUPAaHU B
CchOTBETHUTE HOoroBopu U Tapudwure.

4.5. baHkaTa uMa npaBo Ja NpeAocTaBu Ha Beeku KimeHTt 1o
JKeJIaHWe Ja MBIOI3Ba  KOMOMHAIMS OT Mpe]ijlaraHuT e

npoayktu ot baHkaTa, ipu ycnoBusiTa, nocoueHu B Tapudara.

PasnnamareJiHu cMe TKH

4.6. bamkara oTKpuBa  pa3IUlallaTeNHA CMETKa 3a
HEONpe/ieieH CpOK Ha MMeTo Ha KimeHra, IO M OT KOSTO
cpelly Bb3HATPaXKICHHE CE IpHeMaT IPEBOAM M BHOCKH U Ce
M3BBPIIBAT IUIALIAHAS B FPAHULUTE HA HAIMYHUTE CYMU.

4.7. KieHTbT MOXE Jia Moi3Ba OBBpApadT IO CMeTKaTa o
IPE/IBAPUTEIIHO JIOTOBOPEH JIMMHUT Bb3 OCHOBA Ha OTCJICH

JAO0roBOp, CKIIFOYCH C Bankara.

Ilnare:xna cMeTKa 3a ocHOBHM one panuu — [ICOO

4.7.A. bankaTa OTKpuBa IUIATE’)KHA CMETKAa 32 OCHOBHHU
orepaiy B OBJITapcKy JIeBa 3a HEONPEAEICH CPOK, M0 KOSTO

CpEIIYy Bb3HATIPAXKIACHUE NPEIOCTABs CICAHUTE YCIIYI'U:

Yacm om KBC Fpyn

1. orkpmBane, OOCIy)XBaHe W 3aKpUBaHE

Ha IJIATEXKHA CMETKa;

2. BHAaCSIHE HA CPEJICTBA IO IUIATEXKHA CMETKa;

3. TeryeHe Ha mapu B Opoil OT IIATEKHATA CMETKA OT THILE;
4. IBUBJIHEHNE HA CJIEIHWTE IUIATEXKHU OIepaIyyl :

a. JIWPEeKTHH ae0ury;

0. IIATEe)KHM ONEpalvi, M3BBPIIBAHM Upe3 INIATEe)KHA KapTa,
BKJTIOUUTENIHO IUTAIAHWSA Ype3 MHTEPHET, TETJICHE Ha Mapu B
opoit or ATM, kakTo u Terniene Ha mapu B Opoit or I1OC
TEPMHHAIIHA YCTPOWCTBA B OaHKa;

B. KpCIWTHM TIPEBONAY, BKIIOUMTEIHO HAPSKIAHMI 3a
TIePHONUYIHN TIPEBOIM, HAa TEpMHUHAIHU ycTpoiictBa ATM u
IIOC u rymera, Korato ca HAINYHH, U 9pe3 CHCTEMHTE 3a
owlaiiH OaHkMpaHe Ha BaHkaTta

4.7.b. bankata moxe ma oTkaxe orkpuaHe Ha IICOO B
CIIETHUTE CITyJau:

1. Kimenrst Beue npurexasa [ICOO B bankara, ocBeH ako
¢ OWn yBeIOMEH, 4e CMEeTKaTa My Iie ObJe 3aKpuTa;

2. KimenrsT neknapupa, ue mpurexxaa I[ICOO B japyra
0aHKa Ha TEPUTOPISTA HA CTPaHATA, OCBEH aKO JeKIapupa, ue
¢ Ow1 yBeJIOMEH, Ye CMeTKaTa My 1ie O'bJie 3aKpuTa;

3. OTKpuBaHETO Ha CMETKaTa O JOBEJIO IO HAPYIIABaHE HA
YCTAaHOBEHHTE B 3aKOHOAATEJICTBOTO PA3MoOpe/i0N OTHOCHO
HpeOTBpaTsSBaHe M3MON3BAHETO HA (JMHAHCOBATA CHCTEMA 34
LEIUTe HA M3MMPAHETO Ha TNapu ¥ (MHAHCHUPAHETO Ha
Tepopu3Ma.

4.7.B. bankara yBenomsBa Kimenra micMeHO 3a OCHOBAaHHET O
3a 0TKa3a 10 TPEJXOIXHATE TOYKH, OCBEH aKO Pa3KpHBAHETO HA
Tasn WHpOpMAmWs € B TPOTHBOpPEYME C LeJure Ha
HAIMOHAJIHATA  CUTYPHOCT,  OOINECTBEHMS  pel WM
3aKOHOAATEICTBOTO  OTHOCHO TIPeAOTBpATSIBAHE Ha
IBION3BAHETO Ha (MHAHCOBAaTa CHCTEMa 3a IEJWTe Ha
IBIAPAHETO HA TMApH M (UHAHCHpaHETO Ha TepopmMa. C
yBemomiuenueto  bamkara mmadopmmpa  Kimenra  3a
mporeiypaTa 3a IMOJaBaHE Ha Kamda Cpemly OTKasza W 3a
BB3MOXHOCTTA aa ce 00bpHe kbM BHB n Ilommpuremnara

KOMHCHA 3a IVIaTEKHU CIIOPOBE.

CrecTOBHH CMETKH

4.8. CriecTOBHATE CMETKHU Ca CIIECTOBHM BIIOTOBE M CPOYHHU

JACTIO3UTH.



CnecToBHM BJIOrOBe

4.9. CrecToBHUTE BIOTOBE TMPEICTaBIIBAT CMETKHA 3a
ChXpaHEHHe Ha MApH 3a HEOMpeIeNieH CPOK C IeJl CIieCTsIBaHe.
4.9.1. CnecroBHure BJIOrOBE MoOraT ga OBIaT M JETCKH
CIICCTOBEH BIIOT, KaKTO M BJOr mox yciioBue. CrecTOBHH
BJIOTOBE B MOJ3a HA JPYrd JIMIIA CE OTKPUBAT CaMmoO MpH
HaJlM4ue Ha CEMEWHU MPHYUHM.

49.2. Turynip Ha JACTCKH BJIIOT MOXe Ja OBbJe BCEKH
MaJIOJICTCH WA HEIBJIHONETEH OBIrapCKH IPaskIaHuH.
OTKprBaHe HA JETCKH BIIOT CE€ U3BBPIIBA:

a. 3a MaJIOJICTHUTE (Je1a, HCHABBPIITH 14 TOMUHN) OT BCEKU
OT POIWTEIUTE WM HACTOMHHMITE, a Pa3lope’IaHeTO ChC
CYMHTE TI0O BJIOTa CE OCBIICCTBSABA CIIC] TPEACTABSHE Ha
paspeleHie OT ChOTBETHHSI PAHOHEH ChI;

0. 32 HeMpJIHONETHUTE (JIella, HaBbpIIWIH 14 TOMWHW, HO HEe
HaBppUIUM 18 TOIMHM) OT caMmus HEMBJIHOJETEH, CBC
CBIJIACHETO HA CJVHMS WIM HA J[BaMaTa CH POJMTCIH WU
MONCYNTEN, a HpU pas3lope)kAaHe Clie[ MPe[CTaBsHE Ha
pa3pelieHre OT ChOTBETHIS PAaHOHCH CBI;

B. OT CAMUTE HEITBJIHOJICTHA HA BBH3PacT Haj 16

T'OJIHHH, CKJIFOY WITH Opak, Tpu Npe/CTaBsIHe Ha

YAOCTOBEPEHUE 3a CKIIIOYECH I'pakIaHCKU 6].')31(.

CpoyHM 1eI03UTH

4.10. Upes noroBopa 3a cpoueH Jeno3ur baHkara npuema ja
CBhXpaHsiBa Mapy, ITIATUMH Ha ompejeseHa jaata (TMajex) win
TP APYrH YCJIOBWS 3a IUIAIaHe, YrOBOPEHH B IOTOBOpA.
ChbXpaHEeHHETO MOXKE J1a Cce MBBBPIIM U 4pe3 OJOKMpaHe Ha
cyMa 7O pasIUlaliaTellHa CMETKa WM CHECTOBEH BJOT Ha
Kimenra.

4.11. JloroBop 3a cpoyeH JEHO3UT MOXKE Jia c€ CKIIOYM IpU
ycnoBre, 4e KIIMeHThT € TUTYISIp Ha CMETKAa B CHINES BHI
BaJIyTa, B KAKBATO keJlae 1a Ob/ie OTKPUT CPOYHMSIT JETIO3HT.
VnnvBunyanHure XapaKTEPHCTHKU Ha M30paHMs BHI AETIO3UT
ce nocouBaT B crorBeTHUS [loroBop u Tapudwure.

4.12. PasnopexxgaHeTo € J€NO3UTa C€ OCBLIECTBABA IIpe3
CMETKaTa, KbM KOSITO € OTKpHT.

4.13. Ilpu cTaHmapTeH CpoYeH Jeno3uT KIHeHThT MoXe aa

1/136epe Ha naacK €aHa OT CJICAHUTC Bb3MOXKHOCTU:

Yacm om KBC Fpyn

4.13.1. nemo3WTBT nda ce MOJHOBH 32

CBII CPOK, KaTO INIABHUIIATA BKJIFOYBA M HAUHCIICHATA JINXBA
OT IPEAXONHUS TIEPUOL;

4.13.2. neno3urbT Ja ce MOJHOBH 3a CHIMS CPOK C pa3Mepa
Ha IbPBOHAYAJHATA IJIABHUIPA, KAaTO HAYNCIEHATA JIMXBA CE
OTHece T0 CMEeTKaTa, KbM KOSITO € OTKPHT JETIO3HTBT;

4.13.3. pmemo3urThT Oa Ce MPEKpaTH, KaTO I[NIABHMIATA U
HadHCIIeHAaTa JIMXBA CE€ OTHecaT IO CMETKaTa, KbM KOATO €
OTKPHT JETIO3UTHT;

4.13.4. 3a ormenHu BunoBe Jeno3urd KimeHTHT Moxe naa
mbepe HauuCiIeHaTa JIMXBAa Ja ObJe OTHACSHA IO CMETKA,
pa3iMuHa OT CMETKaTa, KbM KOATO € OTKPUT JIE€TO3UTBT.

4.14. KmuenrpT Moxe Jna mnpekpatu JloroBop 3a cpoueH
JIEeTIO3UT TpU TIpeJICTaBsAHE Ha CBOS €K3eMIULIp oT JloroBopa 3a
JETIO3UT U JOKYMEHT 3a CaMOJIMIHOCT.

4.15. KmuenrsT Moxe naa npexpatud JloroBop 3a cpoueH
JeTo3ur, 0e3 CaHKIF B HAYWCJICHATA JIMXBa, HA JIATaTa,
nocodeHa B JloroBopa. Ao Ta3ujaTa ce najaa HepaboTeH JieH,
3aKpUBAHETO CE€ M3BBPIIBA B IBPBHMS PAOOTEH JeH, CJie/(Balll
JlaTaTa Ha U3THYAHE Ha CpPOKa.

4.16. Ilpu npencpoyHo mpekpaTsBaHe Ha JloroBopa OT cTpaHa
Ha KimeHra win npu NpuHYyIWUTENHO W3MbiHeHue, baHkarta
ONUXBSBAa CyMmaTa 3a BpPEMETO Ha JACHCTBUTENHOTO M
IPEeCTOABAaHE C HaMaJeH JIMXBEH IMPOLEHT, ONpeleseH B
Tapudure.

4.17. Ilpu npexpaTtsBane Ha JloroBop 3a CpodycH AEMO3UT B
Yy)XIeCTpaHHa BaJlyTa CcyMmarta, KOATO € Io-Majka OT Hal-
MajkaTa Kylropa B CHOTBETHaTa UY>KIECTpaHHA BalyTa, ce

I3IUIAINA B JIEBOBA PABHOCTOMHOCT IO Kypc KymyBa Ha OBb.

CMeTKH B 10J13a HA TPEeTH JIULA M TAPUTEJICKH CMETKH

4.18. OcBeH JIETCKHU CIIeCTOBHU BioroBe bankata moxke na
OTKpHBa CMETKH B TI0JI3a HA TOCOYECHO OT YrOBOPHTES JIHIE
B XUIIOTE3H, TPEIBUICHA MO 3aKOHA. AKO TPETOTO JIMIE He
Jajie ChIacue 3a YroBOpKaTa B HETOBa T0J3a B CPOK, IIOCOYEH
B YBEJIOMJICHHE 33 OTKPHUTAaTa CMETKA, CPEJCTBATA CE BPBIUAT
Ha YTOBOPHTEIIS.

4.19. CmeTka B 1ofi3a Ha TPETO JIMLE MOXeE J1a ObJe OTKpUTa
U TpH JApUTENICKH KaMIAHWM, KaTO TPH HEBH3MOXHOCT
JWIETO, B YMATO MOM3a Ce HAOWpaT CcpeacTBara, [a aaje

ChIJIaCHE€ C HalpaB€HaTa YroBOpKa B HETOBa I10J13a, HAIp. MpU



OTCHCTBHE TOPAJIH JICUEHHE, ChITACHETO He ce M3UCKBa. [Ipn
pasmopexaaHe CbhC Cpe[CTBaTa Ce Cla3Ba PeKUMbBT,
npeqBuacH B JIoroBopa 3a OTKpHBAHE HAa CMETKaTa WM B

HOPMATHUBEH aKT.

I[apnTencml CMETKH, OTKPUBAHU OT JIMIE€TO, B YHUATO

moJiza ce Haﬁnpar cpeacrsara

4.20. Jlapurencky CMETKH 32 JISYEHHUE Ha HEITbJIHOJICTHH JIMIIA
Cce OTKpMBAaT OT TEXEeH 3aKOHEH TpeJCTaBUTe], a Ha
ITBJTHOJIETHU JIMIIA, KOWUTO Ca BB3MPEITCTBAHN J1a IPHCHCTBAT
B baHKaTa — OT TeXCH POJACTBEHIK, KOWTO JIEKIapupa BUIa HA
POICTBEHATa CH BPb3Ka C JIMIETO, B YHATO TOJ3a CE OTKPHBA
cMeTKaTa. baHkata He Bb3CTaHOBSIBA TapUTEJICKU BHOCKU HA
BHOCHTEJIUTE TIpM HEOCHILECTBIBAHE HA IIe)ITa HA HAOWpaHe HA
cpeacTBaTa WIH JIpyru 00CTOATENCTBA. [Ipu
HEOCHIECTBIBAHE/OCHIIECTBSIBAHE HA LEJITa M OCTaHAIU
HAJIMIHU CPEJICTBA, C TSAX C€ pa3lopekaa JIHMIETO, B YUATO

TioJI3a € OTKpUuTra CMETKarTa.

Pasnopemaﬂe U 3aKpUBaHE HA CMETKH

4.21. Pa3nopexnane u 3akpuBaHe Ha cMeTku oT Kimenra ce
WBBpIIBAT BHB Bceku KIoH Ha OBb, ¢ mkmouenwe Ha
CMETKUTE CbC CIELMAJICH pPEeXUM M Mpe/Ha3HAYCHUE,
Pa3NOpPeRTAHETO C KOMTO C€ OCBHILECTBSBA B KJIOHA, B KOHTO

ca OTKPUTHU.

JluxBeHH yciioBusi

4.22. baHKaTa HAYMCIsIBAa JIMXBA BBPXY HAIMIHOCTTA II0
CMeTKaTa, ChOOpa3HO IHMXBCHWSI TPOLICHT, TPWIOKHM 32
KOHKPETHMsI BHIl cMeTKa, mocodeH B TJIY. He ce onmuxssiBaT
CYMH I0J] MUHUMAJIHOTO caino, nocoyeHo B TTK.

4.23. baHkaTa yabppKa M 3aIliaiia JaHbK BbPXY JOXOAHUTE OT

JINXBU C’bO6pa3HO Z[eﬁCTBaHIOTO 3aKOHOAATEJICTBO.

IVA. IPEXBBPJIAHE HA IIIATEXXKHA CMETKA

(pa3snaamaresa cmetkau ICOO)

4.24. bamkara mpenoctaBs Ha Kimenrure yciayra 1o

NpEXBBPJ/IIHE Ha IUIATEKHA CMETKA, KOraTto IUIATCXKHUTEC

Yacm om KBC Fpyn

CMETKH Ca BOJICHH B €[JHA U ChILA BaJIyTa
mpu octaHammre OaHkU B PenyOmmka benrapus.

4.25. Uudpopmaipsi OTHOCHO peJa U yCJIOBHWATa 32
NPeXBHPISIHE Ha IUIATE)KHA CMETKa, BKIIOYBAIla (YHKIMHUTE
Ha TpeXBbpIIAIIATA M NpreMalnata OaHKa Ha BCEKH e€Tal OT
HpoLelypaTa IO NPEXBbPISHE HA IUIATEXKHA CMETKa M
CPOKOBETE 3a IBIBJIHEHHE Ha CHOTBETHUTE CTalM, Ca
TIOMECTEHH Ha JIBJITOTPACH HOCUTENl — MHTEPHET CTPaHHUIATA
Ha bankara www.ubb.bg, KakTO W ¢ HaJMYHA HA XapTHCH

HOCHUTECJI IPU IOUCKBAHE BHB BCECKU KJIOH Ha bankara.

V. YCJIOBUA 3A
PA3IIVIALITAHU S

HN3BBPIHIBAHE HA

51. (mm. mHa 06.07.2020r., B cmia or 08.09.2020r.)
Pasznoperxaane chC CpeACTBa 110 CMETKA CE OChIIECTBIBA Ype3
IVIATE)KHM JOKYMEHTH, WM3TOTBEHM OT baHkara, IUaTexH!
JOKyMEHTH, ChIbpXKAalM BCHYKH HOPMATHBHO M3HCKBAaHHU
PEKBHM3MTH, KaKTO U pPEINIAMEHTHPAaHH JIMCTaHIMOHHU
croco0Ou 3a M3BBPIIBAHE HA TPAHCAKIMU 4Ype3 OaHKOBH KapTH,
OHJIalH OaHKMpaHe M MOOWIHO OaHKHMpaHe, NpU ChoOpa3sBaHe
ChC CeLM(UKUTE Ha OTAEJHUTE BUIOBE CMETKH, 32aKOHOBHT €
VBUCKBAaHWs U ycioBuiATa Ha baHkaTa.

5.2. baHkara W3BBpIIBA IUIALIAHUI OT CMETKaTa caMo IO
HapexXJIaHe WIM C Ipe/IBapuUTesIHO chriacue Ha KimeHra, npu
YCIIOBUAITA, TOCTABEHH OT HETO, 0 pasMepa Ha HAJIMIHHTC
CYMH IO CMETKaTa U JoroBopeHus oBbpapadr. baHkara He
M3BBPIIBA YACTUYHH IUTAIIAHKS 10 OTACIHH HAPSIKIAHKS WIN
HCKaHuWs 3a Ialase. M3KIoueHre OT Te3H MpaBwia ce MpaBu
CaMo 3a MNPUHYJUTEIHO M3IBJIHEHNE II0 YCTAHOBEHHS OT
3aKOHA pejl, B CIydauTe Ha CIykeOHO chOMpaHe 1O peja Ha
Hapen6a Ne 3 sa BHB, kakTo 1 1py BpbIaHe HA MOCTBHIHIN
[0 CMETKAaTa CyMH BCJCACTBHE Ha TpellKka WIM HETOYHO
BBBPLICHA OMepalyy (CIy>KeOHU KOPHTHpPAIIK TPEBOIM).
5.3. baHkaTa M3BbPLIBA IUIAIIAHUATA B XPOHOJIOTHY HUSL PeJl, B
KOITO IUIATEXKHUTE HAPEXKITAaHHUs/ UCKAHWSI Ca NOCTBHIWIM MPU
Hes, OCBEH B CIIydyauTe€ Ha HPUHYyJAMTEJIHO CbOMpaHe Ha
B3EMaHUA U CIy)KCOHH KOPUTMpAIIH TPEBOJIH.

5.4. BupgoBere IUIaTeXXHM onepamyd, Kouro baHkata
M3BBPILBA, Ca TETJICHS U BHACSHE HA Mapu B Opoil; HapeKIaHe
1 TIOJTy4aBaHe Ha KPeJUTEH NMPEeBO/I; HApeXKAaHe U NOy4aBaHe

Ha HAJIMYCH NPEBOJ; JaBaHC Ha CHIJIACHUE 3a MTUPEKTCH }1€6PIT;



HapeXIaHe W ToJydaBaHe HA WCKaHe 3a TUPEKTEH NneOuT;

ITIaTCKHA onepanyu ¢ Kaprta.

Pasnocku

5.5. baHkaTa npuema 3a M3ITbJIHEHUE KpEeJUTHU IMPEBOAU ChC
CJICJTHUTE MHCTPYKIMH TIO OTHOIICHHEC HA PA3HOCKUTE:

5.5.1. cionesnenu (SHA) —mwiaTenpT 1 NOMy4aTeNAT 3aIbIaiaT
TaKCHTE M KOMHCHOHUTE CHOTBETHO HA OaHKaTa Ha IUIaTela U
Ha OaHKaTa Ha TIONy4aTels, Karo € BB3MOXKHO
KOpECIIOHICHTCKaTa OaHKa J1a yIbPXKU Pa3HOCKU OT CyMaTa Ha
TpeBO/A;

5.5.2. 3a cmetka Ha mwiatena (OUR) — mmatempt 3armmama
BCHYKH TAaKCH TI0 TPEBO/IA, BKIIOYHUTEIHO Te3W Ha OaHKaTa Ha
TOJTy4yaTes;

5.5.3. 3a cmerka Ha momydatens (BEN) - momywaremst
3aIUiama BCUIKH Pa3HOCKH TI0 TPEBOJA, BKIIFOUUTEIHO W TE3U
Ha OaHKaTa Ha IUIATela.
5.6. OrpanmueHusiTa Tpd I[OCOYBAHE HAa HAYMHA Ha
pasmpesielicHie Ha pa3HOCKUTE ca MocodeHd B Tapudara Ha
bankara, Pa3pnen , IIpeBogu”.

5.7. KimeHnrpT ce 3agb/pkaBa Ja 3alllallla BCUYKH TaKCH,
KOMHCHOHM, JIMXBH MU APYrM ABJDKAMH CYMH, IIOCOYCHH B
Tapupure ©Ha baHkaTta, BKIFOUUTETHO KypCOBU pAa3NIKU
(koraTo TpW TONMy4YeH TPEBOX BHB BalyTa pas3iHmdHAa OT
BaJlyTaTa, B KOSTO cE BOAM CMeTKaTa, baHkaTa m3BBpIIBa

MpeBaJIyTHPAHE).

Pa3pe HIABAHE HA NJIATEKHU OTle Paluun

5.8. [InatexHa onepaisi ce cuura paspelleHa OT MOMEHTa, B
koito KimenrsT e:
5.8.1.

nogajx TmNoANMCAaHO  IUIATCKHO  HApEKIaHE

(pu
V3BBPIIBAHE HA KPEJUTCH IPEBOJ] WIM KACOBH OIEpallii) HIIH
€ JaJMCMEHO ChIvlacue B KJIOH Ha baHkaTa (pu m3BbpIIBaHEe
Ha TUpEeKTeH Ne0uT) Wwin

5.8.2. (mm. Ha 16.03.2020r., B cwia or 27.05.2020r.) mpu
JVUCTAHIMOHEH CIIOCO0 €:

a. ToJaJ IDIATEeXKHO HApe)KAaHe WIM € Jajl ChIVIACHe TIpe3
KaHaJla 3a OWIaiiH Wi MOOWIHO GaHKMpaHe TpH CIIa3BaHe HA

CHeL[I/I(bI/I'-IHI/ITe W3UCKBAHMA 3a pa60Ta 1pe3 TO3U KaHaJI;

6. (3aymuen, B cwa or 08.09.2020r.)
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B. TMOAaj IUIATEXKHO HAPEXKIaHEe dpe3
aTe)XHA AeOWTHA WIM KpeJAWTHA Kapra Mpd Cra3BaHe Ha
NPIWIOKUMUTE 32 TAX yCIIOBHS;

I. Ipy moidy4yaBaHe B baHkaTa Ha IUIATeXXHO HapeXAaHe ,
nopaneHo or Kiwenra 4ype3 TOCTaBUMK HA IUTATEXKHU YCIYT'H
no vHmmmupate Ha miamaxe (PISP).

CpokoBe W ycJI0BHSI 3a NojJaBaHe Ha HapeXIaHUs W
U3M'bJIHE HUE HA IJIATeKHH olle paiuu (KpeJIuTeH NMpeBo,

JMpeKTeH 1e0UT U HAJIMYe H IIPeBO/)

5.9. bankaTa M3UBIHABA IUIATEKHUTE ONEPAlMHM IO T. 5.4 OT
tosn Pasgen kato cmasBa CpOKOBETE 3a IBITBJIHCHHE,
KpaliHuTe JacoBe 3a NpHeMaHe Ha HAPEXKTAHWSI W NPHHIUIIUT e
3a pasmpeleNieHMe Ha Takcure, mocodern B Tapudata 3a
TaKCUTe U KOMHUCHOHHHUTE. KoraTo miaTeKHOTo HapexaaHe €
TIOJTy4eHO B HEPaOOTEH JIEH, CHIOTO CE CMATA 3a TIOTy4eHO Ha
crenBamms paboreH aeH. Korato miaTesxHOTO HapekiaHe e
MOTy4eHO B CHOOTA, CHIIOTO C€ CMATA 3a MOIYYEeHO Ha
cieaBamys paboTeH AeH.

5.9.1. B ciryuaii ye 1o kpaliHus 4ac 3a npreMaHe Ha IUTalaHus
3a 00paboTka Ipe3 TEeKyIWs JIeH 10 CMETKATa He € OCHTYpeHa
HAJIMYHOCT 33 W3IIbJIHGHWE Ha IUIATE)XKHOTO HApeKiaHe,
bankaTta Bpblua maTexHus IOKyMeHT Ha Kimenra wm ro
HPEeIOCTaBsl Ha HErOBO DA3MOJIOKEHHE B KJIOHA, B KOWTO €
TIOZIA/ICH,;
59.2 IInaTexHo HapexJaHe, HAPENEHO Ipe3 OHWIANH U
MOOWWIHO OaHKMpaHe ce TMojaBa eIHOKPAaTHO 3a 00paboTka B
CYETOBOJHATA cUcTeMa Ha baHkara.

5.9.3. Hapexnane 3a HajqW4yeH MapHueH MPEBOI B JieBa ce
nozaBa B paboOTHOTO BpeMe ¢ KimeHTn Ha chOTBETHHS KIIOH
Ha bankarta. He e BB3MOMKEH OTKa3 OT IVIATEKHOTO HAPEIKAAHE
cien npuemaHeTo My oT bankata. KimeHrsT ce 3amo3HaBa ¢
ycnoBmsATa Ha baHKkata 3a MW3BBpIIBAaHE HA €IHOKPATHU
IUTATE)KHA OIepalli Npejay NMoJjaBaHe Ha HapeKIaHEeTo,
5.9.4. Hapexnase 3a TUpeKTeH I1eOUT ce mojaBa B pabOTHOTO
BpeMe C KIMEHTH Ha CBHOTBETHWA KJIOH Ha baHkara, mpu
yCJIOBHE, Y€ HAPEIUTENAT € THUTYISp Ha pasIUiamaTesHa
cmerka B Obb. He e Bp3MOXKEH OTKa3 OT HAPEKAAHETO CIIET
npueMaHeTo My oT bankara. IlmatempT Moxe Ja OTMEHH
IUTATEXKHOTO HApEXIaHe Hal-KbCHO 0 Kpasi Ha pabOTHUS JIEH,

MPEeIX0XKIAIl YTOBOPEHMS [IEH 3a 3aJbJDKaBaHE HA CMETKara

My.



5.9.5. KimenrsT MOke 1a gemno3upa B baHkarta chriacue 3a
IUpEKTeH JeOuT, B KOSTO Ja MOCOYH YCIOBHS, NPU KOHTO
bankata na 3agbpipkaBa CMeTKaTa My IpH HapeXIaHe OT
nomydyatens. Komme oT chImacMeTo ce M3Opalia  Ha
TOJTyYaTes;

5.9.6. KieHThT MOXE Ja OTKa)ke IUIAIAHETO M Ja M3TErJId
IAJCHOTO OT HEero IUIATEKHO Hape)kHaHe WIM ChIJIACHE 3a
JUPEKTEH JeOWuT, caMO aKo JI0 MOMCHTa Ha OTTEIJISTHETO
cMeTKaTa My He ¢ Owia 3a7biokeHa. Pasxomure 3a 0aHKOBOT O
o0cCIiTykBaHe Ha OTKa3a ca 3a cMeTka Ha KieHra u B pasmep,
onpeneneH B nevictaniata TTK.

5.10. bankara Moxe, cjell TMCMEHO YBEJIOMsSIBaHE Ha
Krnmenra, na oTkaxe qa npwiara HIKOS OT GopMHUTE 32 KACOBO
Wi 0e3KacoBO pasIUlalllaHe M0 CMETKa, BKIFOYUTEIHO Ja
OTKa)Xe M3BBPIIBaHE HA TPEBOJI B UYXKIECTpaHHa BaiyTa C
ore

CIla3BaHC Ha

MEXKIYyHaAapOJHUA W3UCKBAHUA,

BKIIIOUUTEJIHO HAJIOXKEHH eMO0apro pEeCTPUKIMHM CIIPIMO
KOHKPETHH JbKaBH, IOpHAMIECKW (GUBMHIECKH Ja U
OpraHM3allil WIM PUCKOBH JMMUTH Ha baHkaTa, KakTo M mpu
HEM3IIbIHEHU 3aJbJDKCHUS 10 J10roBopHU oTHomeHus ¢ OBB.
bankata cu 3ama3Ba NpaBOTO [a TPOMEHS IOCOYCHHTE B
Tapudarta kpaifHn dYacoBe 3a NMpUEMaHe HA IUIAIIAHWS, 32
KoeTo yBenoMsiBa Kimenra, cpriacHo ycnoBmsita Ha Pazmen I
ot HacTosmmre OO YCIIOBH.

5.11. CpoxoBeTe 3a MB3IIbIHCHUE HA IVIATEXKHU OIEpaIlyy, ca,
KaKTO cIiefIBa:

- 3a3zaBepsBaHe Ha CMETKATa Ha JIOCTABUMKA Ha IUIATEXKHH
YCIIYTH Ha TONydaTesst — 0 Kpast Ha clieJ(BaIlys paOboTeH JeH
cJeJ MOMEHTA Ha TOMy4yaBaHE HA IUIATEKHOTO HApEeXKAaHe;
TO3M CPOK C€ yABDKaBa C Omle €IuH paboTeH AEH IpHU
HHUIIMpaHe Ha IUIATE)KHH ONEpalli Ha XapTHEH HOCHUTEIL.

- Ilpu mnbiHeHue Ha TwiaTexHu onepaimu 4ype3 RINGS —
CPOKBT 3a 3aBepsiBAHE HAa CMETKaTa HAa JOCTaBYMKa Ha
IVIATE)KHA YCJIYTH Ha TIONydaTelisl € 0 Kpast Ha paboTHUS JIeH,
B KOHMTO € MOTy9YeHO IUIATEKHOTO HAPEXKAAHE.

- Ilpu mBUbiIHEHNE Ha IDIATE)KHH ONEpaIyyl B Apyra BayTa
B paMKure Ha EBpomeiickus Cbl03 — JOrOBOPEHUTE CPOKOBE
MEXIy TOi3BaTeNsl HA IUIATS)KHM YCIYTM W HETOBHS
JIOCTaBYMK HE MOraT Ja HaJBHIIaBaT 4 paOOTHM ITHU Clel

MOMCECHTA Ha TIOJTy4YaBaHE Ha IUIATEKHOTO HAPEIKIAHE.

,HOH'I)JIHI/ITQJIHH AOKYMEHTH
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5.12. IIpu mpe3rpaHAYHA TIPEBOIH, KAKTO

W TPY IUIAMIAHUS MEKIY MECTHH W UYXKISCTpaHHU JIMIA Ha
TEPUTOPUATA Ha CTPAHATA CE MPEACTABST BCUUKU JTIOKYMEHTH,
IBUCKYEMH, CBHIVIACHO BaJTyTHOTO 3aKOHOAATEJNICTBO.

5.13. CeprinacHo JeHCTBAIIOTO 3aKOHOAATEJICTBO U IpHU
TIONCKBaHE

or bankara, KimeHrsT mpexacraBs mmcMeHa

JACKJIapalys 3a Npou3xXo/J] Ha Napyu4yHd CpEeaCTBa.

IIpeBanyrupane

5.14. Tlpu momydeH WM HapeJeH NPeBOJ BBB BalyTa,
pa3mMdHA OT BaJyTaTa, B KOSITO Ce BOAM CMeTKara, baHkaTa
BBBpIOIBA CIy)KeOHO TmpeBanyTmpane (apOurpax) Tmpu
ycnoBusi, nocoueHu B TTK.

5.15. Undopmamms 3a oOMeHHMTE KypcoBe, KoMTO baHkata
TpIUiara Tpy M3IbJIHCHUE Ha IUIATE)KHUTE ONEpalfil MOXe Ja
ObJie momyyeHa B OAHKOBUTE CAJIOHH M B OWIAHH W MOOWIHO
OaHKnMpaHe KaTO CE W3MOI3Ba BAaJMIHMI KbM MOMEHTA Ha

oreparpsiTa Kypc.

Bbe3kacoBo H3BBbPUIBAHE CHC CPEICTBA 10 PA3IJIAILAT € JIHA

CMETKA Ha BAJIYTHH OIl€ PallMH € BAJILOP CHIUMA 1€ H

5.15a (uoB, mpuer Ha 11.11.2019r., B cwia or 18.11.2019r.)
bankata mnpemocTaBs Ha MHIUBHAyaJlHUTE CH KIMEHTHU
BB3MOXKHOCT J1a I3BBPIIBAT O€3KacoBa BaJyTHA 0OMsIHA
(Oe3kacoBH WM ¢ ydacTHe Ha Kaca 3a €IHaTa BajyTa), ChC
Cpe/ICTBaTa M0 Pa3IUIAIATEIHUTE CH CMETKHU IO OTHOIIE HUE
Ha BaJlyTHTE, C KOMTO GaHKata paborH, ¢ Banmbop ( Jara Ha
pasiuianiane — JA0CTaBKa) JeHs Ha jorosapsHe. B ciydail Ha
m0paHa KacoBa orepamys HacpellHaTa orepamws — IUTalaHe
WIH JTOCTaBKa, 3aJBbJDKUTEIHO TpsAOBa na ObJae M3BBPIICHA
6e3KacoBo

OtnomrenmsiTa Mexny bankata u Kimmenra mo moBox TakuBa
BayTHH onepaipm ( Oe3kacoBHM WIM C yJ4acTHe Ha Kaca 3a
eIHaTa BajlyTa) ce ypexIaaT oT pasnopenoure Ha 5.15a — 5.153
Ha HACTOSIWs pa3gel, kouro KImeHTHT, ¢ mpuemaHe Ha
Hactosiumre OOmM  ycioBWs, TmpHemMa 3a JIOTOBOPHO
criopasyMeHne ¢ baHkata OTHOCHO yClOBHsATa Ha CKIIOUBaHE
Ha TaK¥WBa BaJlyTHH CIEJKU.

5.156 (woB, mpuer Ha 11.11.2019r, B cuma or 18.11.2019r)

Bankara npeaocTaBs I/IH(I)OpMaLH/ISI 3a aKTyaJHUTC 3a ICHA



odrmpaH  BaJyTHM KypcOBE 3a TOKYNKO-TIpOAakOa Ha
BaJlyTa ChOTBETHO Ha Kaca WiK 0€3KacoBO B MOMEIICHIITA Ha
odrcuTe, HA MHTEpHET CTpaHMiaTa Ha baHkaTa, B HavajHaTa
CTpaHHIA HA ENEKTPOHHOTO OaHKHpaHe M B MPWIOKEHHETO 3a
MOOMIHO GaHKHMpaHe.

5.15B (moB, mpuet Ha 11.11.2019r., B cwma ot 18.11.2019r.)
baHkara mma mpaBO fAa NpOMEHA OQUIMAIHUTE BalyTHH
KypcOBE B PaMKHTE Ha JICHs, KaTO NIPOMSIHATa HE CE OTHACS 3a
BEYE JIOTOBOPEHH HO HE pa3IUIaTEeHH CJEJKH KbM MOMEHTA Ha
TIpOMsTHATa

5.15r (woB, mpuet Ha 11.11.2019r., B cmia ot 18.11.2019r.)
BaxyrHa caenka Mo HACTOSIMS pas3fesl MOXKe naa Obje
OCBIIECTBCHa IMPUCHCTBEHO B opuc Ha baHkata wuin
JVCTAHIMOHHO JOroBapsiHe (Ipe3 MOJyIIa 3a BaJlyTHAa OOMsHa
Ha eJIKTPOHHO WM MoOWIHO OaHkupare). U B nBaTa ciydas
cIelKaTa ce CYMra 3a CKIIOYeHa M CJleNKaTa CcTasa
HEOTMEHsIeMa 3a CTpaHNTe OT MOMEHTa Ha IOCTHraHe Ha
ChIVIACHE MEXIy KIMeHTa W baHkata OTHOCHO ciejHUTE
TapaMeTpH Ha CIelKaTa:

1) pa3mep u BasyTa Ha KylyBaHaTa, ChOTBETHO MpoJaBaHaTa
OT CTpaHaTa BaJyTa U cyma;

2) mwiammanse U J0CTaBKa— KacoBO WM Oe3KkacoBo. B cirywaii va
m0paHa KacoBa onepaiysl HacpellHaTa onepaiysi — IUlaliaHe
WIM JIOCTaBKa, 3abJDKATEHO TpsiOBa na Oble M3BbpIICHA
0€3KacoBo;

3) oOMeHHUs Kypc Ha CAEINKaTa;

4) Bampopa Ha JocTaBka. [Ipm Oe3kacoBu clenku ( Mexmy
CMETKH Ha KIWeHTa JoroBopern or Kimmenra upes kaHaymre
HA TIOJI3BAHO OT HETO €JIEKTPOHHO OaHKWpaHe BaJbOPHT HA
JOCTaBKaTa MOXKe 71a Ob/ie caMo B JIeHs Ha JjorosapsiHe ( T.e.
cpums AeH). KacoBure cHeNku ChINO ce M3BBPIIBAT CaMo C
BaJIbOP JICHS Ha JOrOBapsiHe.

5.151 (vOB, mpmet Ha 11.11.2019r., B cmma ot 18.11.2019r.)
Cnen cxmouBaHe Ha cnenkara KiMeHTBT ce 3aabipKaBa Jia
MBIBJHE TIOKYIIKO-TIpoiakOaTa Ha BalyTa ChIVIACHO BCHYKU
JIOTOBOPEHN MapaMeTpH Ha CHeJKaTa.

5.15¢ (noB, mpuet Ha 11.11.2019r., B cmma ot 18.11.2019r.)
[Ipu mBwpImBaHe Ha OE3KacOBH MOKYNKU- Npomakba Ha
Basyta, KIMeHTBT ce 3a/Ib/DkaBa J1a OCUTYPU IO NOCOYeHATA
OT HeTO CMETKa HAIMYHOCT OT NPOJaBaHATa OT HEero BaJyTa,
JOCTaTh4HA 32 OCHIICCTBABAHE HA ONEpAIMATa B CPOK HE IO-

KbBCHO OT Kpas Ha pa6OTHI/IH JICH Ha BaJibOpa Ha CJ€JIKaTa. C
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NpYieMaHe Ha HACTOSIIUTE OOIM YCJIOBHS

KiHeHTBT AaBa MpeBapUTENIHO IMCMEHO ChIVIACHe 10 peja
Ha wi. 21 or Hapen6a Ne 3 va BHbB ot 18 anpun 2018 r. 3a
YCJIOBMATA M pella 32 OTKPMBaHE Ha IUIATEXKHH CMETKH, 3a
IBIBJIHCHNE HA IUIATE)KHU ONEpald W 32 M3MON3BaHE Ha
IUIATE)XHM MHCTPYMEHTH, Bb3 OCHOBA Ha KOeTO baHkaTa Moxe
na crOepe cimy)keOHO M €JHOCTpaHHO W WIM MO pela Ha
JIUPEKTHU JeOUT B JAEHI Ha Majexa WM CleJ Hero OoT
CMETKaTa/Te My, OTKPUTH P Hesl, BCMYKH CYMH, IbJDKUMH 1
BBB BPb3Ka ChC CKIIIOYEHA, HO HEPa3IUIATCHA BaJyTHA CIEIKA
10 pella Ha HacToslaTa Touka. [Ipu ymrca Ha cpeicTBa IO
CMETKaTa WIK TIPU JIOroBapsiHe IO AMUCTAHIMOHEH Croco0 Ha
CJIeJIKa He TI0CJIeIBa HaJUIS)KHO JICTIO3UpaHe HA HApEeKIaHe B
0aHKaTa, TO TS CUMTA CHCIKATa 3a aHyJIMpaHa U CIy)XeOHO
BBbpIIBA  0OpaTHA

chenka, (cmpsaMo

CKJIIOYeHATa CJAeNKa), KaTo mpwiara OQUIMATHUTE

IbPBOHAYATHO
KbM
CHOTBETHHS MOMEHT BaJyTHH KypcoBe Ha baHkara, Kato B
TO3M ciyyail OaHKaTa MOXe CIy)KeOHO M €IHOCTPaHHO [a
3a0bJDKM CMeTKaTa/re Ha Kimenra, oTkpuru mpu Hes, 3a
ToracsiBaHe Ha BCUYKU CyMH BBB Bpbh3Ka C KYpPCOBUTE Pa3IUKH

BB3HUKHAJIM OT 06paTHaTa Ha HapCXKAaHETO CACIIKA.

5.15x% (HoB, mpweT Ha 11.11.2019r., B cmma ot 18.11.2019r.)
B ciyuaii, ye KimmeHTbT kenae 1a 3aKynu Wi NpoAajie BaxyTa
cpemry OBJTapcku JieB, clenkaTa me ObJe M3BBbpIIeHa MO
CBOTBETHHSI KypcC ,,KylyBa” WIM ,JipopaBa” Ha baHkara 3a
CHOTBETHaTa BalyTa KbM Obirapckws JieB. B ciydwaii, de
TurynspbT jkenae 1a 3aKylM WIM Npojaje BaIyTH, pa3ivdHA
oT Obarapckmsi JeB, baHkara me M3BBpIIM CHelKaTa KaTo
B3I0NI3Ba  KYPCOBETE ,,KylyBa~ H ,,JipofaBa’” Ha CHOTBETHHUTE
BayTH KbM OBJITapCKus JIeB WM Ype3 IpwiaraHe Ha
JUPEKTEH KPhCTOCAH KypC, aKO TOBA € M3PHYHO JOTOBOPEHO C
bankara 3a KOHKpeTHaTa cJenKa npu ycjoBusaTa Ha 5.15r no-

rope.

5.153 (HoB, mpueT Ha 11.11.2019r., B cuia ot 18.11.2019r.) B
ciy4ail, ye KnmueHTsT erae ga M3BBbPIIM HOKYNKO-Tpofaxoa
Ha BaJlyTa, YUITO pa3MepHa eTHOKpAaTHA CAEJKa, U3YHCIIEH 10
¢ukcurr Ha BHB 3a chorBeTHMst neH HagBumasa 10 000iB.,
TO TOH HMa bankara

BB3MOXXHOCT Ja JIOTOBOPH C

npedepeHIane Kypc.



HpaBo Ha 0TKa3 HAa UBNI'bJIHEHUE HA HAPE /1€ HUA NIJIAIIAH A ST

U caIy:ke OHM one panuu

5.16. baHkaTa MoOXe a OTKa)K€ M3IBJIHCHHE HA IDIATEXKHO
HapeXXlaHe, B CiIydail de CBIIECTBYBAa HESICHOTA OTHOCHO
NpeACTAaBUTENIHATA BIACT HA JIMLETO, MOAABAINO IDIATEKHOT O
Hape)kaHe, HESICHO WIM HEYeTJIMBO TOMBIHEHH OKYMEHTH,
JWICAa HAa M3MCKYyeMH JOKYMEHTH BBB Bpb3Ka C IUIAIAHETO,
HETOYHM MHCTPYKIMH, HAJIM4Me HA MEXXTYHAPONHH CAHKIHU
TI0 OTHOIICHHE HA JINIA, MHCTUTYIMH WIN IbPXKaBH, CBbP3aHN
¢ naneHoro ot Kimernra mapexnane u ap. bankara ve mpuema
KJIMCHTH, CBBP3aHM 10 KAaKbBTO M J1a € HAUMH C JEHHOCTH C
BUPTYalHH BaJyTH (KPUNTOBAJIYTH, OWTKOMHM M IIp.) U He
NpeIoCTaBsl IUIATE)KHH YCIYTH, CBBP3aHH C TaKuBa BaJyTH,
BKJIIOUUTENIHO, HO HE CaMo, IUTALAHUA KbM IaT(GopMH 3a
THProBYSl C TAKNBA BAyTH.

5.17. B caygaif ye OT mocieiHATa aKTHBHA ONEpamys IO
CMETKa € WM3TEeKBJI TEepHoj, ToBedYe OT INecT Mecema (MU
pasmmeHn mno nmpeneHka Ha baskara), OBb mpwiara
JOMBIHATENIHN MEPKH 32 WACHTUQUKAIWI Ha HApEIHUTENs,
BKJIIOYBAINY M NPECHEMAHE HAa JOKyMEHT 3a CAMOJIYHOCT.
5.18. B ciy4ail Ha TpemIHO TOCTHIMIA CPEACTBA O UYKAA
CMeTKa Mopajy Tpemka Ha JIocTaBYNK Ha IUIATEXKHU YCIYTH,
He3aBHCHMO Jam KiHeHThT € HapequTeln WM ModydaTes Ha
npeBojl, bankata nma mpaBo 71a 3abIKU CIyKeOHO CMeTKaTa
ChC CyMaTa Ha TpelllHis MpeBoj, KaTo yBeaomsiBa Kimenra 3a
mBBPIICHUTE KopeKipy. KoraTo rmo cmeTkara ca mocThIUIN
CpeAcTBa B pe3ynTaT Ha m3Mama, baHkaTa mMa mpaBo 1a
3aJBIDKHA CIy)KEOHO CMETKaTa ChC CHOTBETHATa CyMa M Ja
BBBPIIN CIy)KeOCH KOPHTrHpal] MpeBOJ 3a Bb3CTaHOBSIBAHE
HA HETNPaBOMEPHO MOCTHIWIATE CYMH IO CMeTKa Ha
HapeauTeNsl WIM 10 CMETKa Ha JOCTaBYMKa HAa IUIATE)XKHU
yCIyrM Ha Hapenuressi, 3a KOeTo, €  IPUEeMaHeTO Ha
Hactosmre OO yCIIOBKS M HOANMCBAHETO [ IOrOBOpa 3a
cMmeTka, KinueHTsT naBa cBoeTO 0G€3yCIOBHO M HEOTMEHHM O
ChINIACHe.

5.19. Ha ocnoBanne Hapen6a Ne 3 na BHB, bankara mma
MpaBo Ja chOupa cayKeOHO OT CMEeTKaTa CyMH, IBJDKUMH i OT
Knuenra, mo B3emanus Ha Obb (Hamp: IiamaHusi Ha JUXBH,
MOTaCUTENIHM BHOCKM 10 KPeAWTH M KPEJUTHH KapTH,

pPa3HOCKM 10 YBEIOMSIBAHE W ChOWpaHe Ha B3eMaHWS Jp.),
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KaKTO ¥ 32 TAKCH U KOMHCHOHH, bJDKHMHU
it or Kimenra 3a m3BbpLICHM OaHKOBM YCIYTH, CBHIJIACHO
Tapudure kbM MOMEHTa Ha yAbpKaHe Ha cymure. [Ipu sunca
Ha aBoap MO KOHKPeTHaTa CMETKa CyMMTE MOraT Ja ce
CbOMpAT OT BCHMKH JIPYTH JICBOBH WIM BaJyTHH CMETKHU Ha
Knuenra B bankara. B ciydaii ye BagyTaTa 1o cMeTKaTa/ure e
pa3iMuHa OT BajlyTaTa Ha Ibjira, baHkata umMa NpaBo Ja
3aKyl CyMa, paBHa Ha cymaTa Ha Japira (mo kypc Ha OBb 3a

BaJTyTaTa Ha ABJra), KATO YABP)KA ¥ HAPABEHUTE PA3HOCKHU.

Pel"y.]]ﬁle/l MJIAIAHUS HA OMTOBH CMETKH

5.20. Knuenrure na Bankata, Morat 1a mbepat exeMeceqHo
0e3KacoBO 3aIlIalllaHe Ha 3abJDKCHIS 32 OUTOBU YCIIYTH Ype3

pasmianiaTresiHa JIEBOBa CMETKa WIM KpEAWUTHA

Kapra,
muaanena ot ObBb.

5.21. Peructpaimsta 3a IUIAllaHE HA 3aABDKEHHI KbM
pa3IMYHA KOMIIAHUM € Bb3MOXHO KbM pa3jIM4Ha CMETKa WIH

CBHOTBETHO KbM Pa3/IMdHA KPeAWTHA KapTa.

5.22. Perucrpammst 3a IiamaHe Ha OUTOBH YCIIYTH C KpeJIUTHA

KapTa € Bb3MOXHa, IIpyU YCJIOBUE Y€ KapTaTa HE € 6J'IOKPlpaHa.

5.23. Morart faa ce 3aIuamnar, Kakro 3aabpkenns Ha Kimenra
Ha CMeTKaTa/KapTaTa, Taka M Ha TPeTo Jule, Kouro KimeHTbT

M3PHYHO € PErHCTPHUpAIL.

5.24. 3a U3BBPIIBAHETO Ha yciyraTa € Heooxonumo KimeHTsT
Jla TIONBJIHA ChHITIACHE 3a IUIAIaHe HAa OWTOBU CMETKH Upe3
JUPEKTEH 1eOuT - O1aHKa, B KosITO KIMeHThT NocouBa BCHIKH
KOMIaHMH 33 OUTOBH YCIIYTH, C KOUTO JKeJlae /1a Ce M3BBbPIIBAT
pasIUIaliaHus, KaTo S MoJaBa B KJIOH Ha OaHKaTa WIM IIpe3

JIMCTAHIMOHHUTE KaHajM, IMOCOYeHd B T. 5.25.

5.24.1. TlomanmeHOTO OT Kimenra cwriacue e

0e3CpoYHO, KaTo MOXKe /a OBbJe OTTETIICHO WIM TMPOMEHE HO
BbB BCEKM KJIOH Ha baHKara upe3 mombjBaHe Ha OnaHka 3a
CBIJIACHE/TIPOMSIHA HA ChIVIACHE, KAaTO W Ype3 eIuH OT

IHMCTAHIMOHHUTE KaHAJM, IIOCOYEHH B T. 5.25.

5.25. bnankata Moxe Ja Ob/ie MOIbJIHCHA M JUCTAHIMOHHO
upes:

5.25.1. OmwnaiiH GaHKHpaHe, TNPH CIHA3BaHe Ha CHCIM(PUIHUTE

M3UCKBaHUA 3a paboTa Ipe3 TO3M KaHall.

5.25.2. MobunHo  OaHKWpaHe, TIpH Cla3BaHe HA

Cl'[eLlI/I(i)I/I'-IHI/ITe W3UCKBAHHUA 3a pa60Ta Ipe3 TO3U KaHall.



5.26. KimmenrpT Moxe na m3bepe aBTOMATHYCH WM PBUYCH
peXrM Ha TOTBBpXKIAaBaHe HA OWTOBH IDIAINAHKA, KaTo IO
II0COYBA B CBHIJIACHETO IO T. 5.24 ot To3u Pa3znen.

5.26.1. [IpomsiHa Ha pe>kUM Ha TMOTBBPXKIaBaHe MOXKeE Ja Obe
HANPaBEeHO B KJIOH Ha 0aHKATa,pe3 IUCTAHIMOHHHUTE KaHAJIN
nocoyeHu B T.5.25, kakro U mpe3 KoHTakTHuMA LEHTHP 3a
KJIMCHTH.

5.27. llpm wm30paH aBTOMATHYCH PEXUM Ha IUIalIaHE
KineHTsT mocouBa chOTBETHATa CMETKA/KapTa, OT KOATO I
ce IBBBpPIIAT IUIANIAHIATA Ha 3aIbDKEHHS IO KOHKPETEH
HWICHTH(HKAIOHEH HOMEp, KAaTO € Bb3MOXKHO KimeHTsT ma
BbBEJE JMMHT Ha MaKCHMajHA CyMa 3a IUIAIAHEe 3a BCEKU
OTZEJICH WACHTUPUKAIIMOHEH HOMEP.

5.27.1. B cnyuyaii, ue cymaTa Ha 3aIbJDKCHHETO HaJBHUIABa
nocoueHus or KimeHra muMur, IamaHe He ce W3BBPIIBA.
Te3u 3aabmkeHHss MoraT aa ObAaT WIATEHH CaMo PhYHO OT
Krmenra npe3 QUCTaHIMOHHNTE KaHATM OIMCAHU B

T. 5.25.

5.27.2. IlnamaswsiTa Ha aBTOMATHYCH PEKUM 3aIo4yBaT Aa ce
00paboTBaT OT MbpBH PabOTEH [IEH, Cliel PETUCTPALMATa Ha
CBHOTBETHOTO CBHIIACHE 32 IUTAI[AHe, B CTyJail HA HAIMYUE Ha
3aJbJDKCHUE 110 PETHUCTPHPAHUS HACHTU(PUKAIMOHEH HOMEp
KbM KOMITAaHUSITA.

5.28. Ilpu m30paH pbYEH pEXKUM HA TIOTBBPXKIABaHE, €
HeoOXOAMMO KIMEeHTHT Ja M3BBPIIH IUIAMIAHETO Ipe3 eIHUH OT
JIMCTAHIMOHHUTE KaHalM, TIOCOYEHU B T. 5.25, mpu cra3BaHe
Ha crelMUIHUTEe W3HCKBaHW 3a paboTa Tpe3 CHOTBETHUS
KaHaJI, KaTo m30mpa cCMeTKara/kaprara, OT KOSTO IIe ce
BBBPIIN IUIAIAHETO.

5.29. Ilnamane Ha OWTOBa CMETKA C€ M3BBPIIBA, CaMO aKO
cymMaTa Ha 3aQbDKEHHETO M TaKcaTa 3a W3BBpIIBAHE Ha
TpaH3aKIWTa, CHIVIACHO TaprudaTa Ha OaHKaTa, € 10 pazMepa
HA HAJMIHOTO Calfo MO CcMeTKaTa/kapraTa Ha Kimenra
(cobcTBEeHM CpencTBa, LOrOBOPEH OBBPApPAdT IO CMETKa U
HaJIMYCH KPEJUTCH JIMMUT IO KapTa).

5.30. He ce nmomycka 4acTHMYHO IUIAl[AHE HA 3aIBJDKCHUE.
KimeHTsT MOXKe 1a 3aIUIaTH BCUIKH BH3HUKHAIM 33 BIDKSHUS
10 KOHKPETCH WIEHTHU(UKAIMOHEH HOMEp, HO He MOXe Ja
B3BBPIIBA ITIAIIAHIS 0 OTACIHU (GaKTypH IO TO3H HOMEP.
5.31. Knuenrure umaT BB3MOKHOCT Jla CE€ PETHCTPHpAT 3a
TIOJTy9aBaHeTO Ha OE3IUIATHH MMEMT M3BECTHS 3a:

5.31.1 Peructpaims Ha HOBO ChIJIACHE 32 OMTOBH CMETKHU.
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5.31.2 Hammaue Ha HOBO 3aIbDKEHHE.

5.31.3 Ilpu HemwiaTeHO 3aAbJDKCHHE, CaMO IPU ITbPBUS
HeycremeH ommr. M3mpama ce camMo Ha KIMeHTH, m30pann
aBTOMATHICH PeKMM Ha IUTAIIaHe.

5.31.4 TIpoMsHa Ha CHIIECTBYBAIIO CHITIACHE.

5.31.5 JleakTuBUpaHe Ha ChIJIACHE.

5.32. AKTUBUpaHe/IeakTUBUpaHe HA yCJyrata 3a IONydaBaHe
Ha UMe mBecTsABaHe 1o T. 5.31 Moke 1a Obae HalpaBeHO B
KJIOHOBETe Ha OaHKaTa, KaKTO M Mpe3 INCTAHIMOHHUTE
KaHaJ 1o T. 5.25. Mimeiin mBecTusATa ce m3IpalaT 3a BCHIKU
PETHCTPUpaHH OT KIMEHTa CHITIACHEL.

5.33. Tlpu mnpomsiHa Ha WICHTHHMKALMOHHUTE HOMeEpa OT
CTpaHa Ha HAKOS OT NOCOYEHUTE KoMIaHWM, KimeHrsT ce
chrilacaBa baHkaTta aBTOMAaTHIHO Ja MPOABIDKH ITUIAMIAHISITA
KbM CHOTBETHATA KOMIIAHWSA IO HOBUS HIEHTU(DUKAINOHE H
HOMEp, ToJajeH OT KOMIIAHMATA ¥ CBHOTBETCTBAIl Ha
aboHaTHMS HOMep, mocodeH orT Kimenra mnpu HeroBaTa
perucTpauys 3a yciyrara.

534. B

Ha  IBryOBaHe, TN

ciydan

NPOTHBO3aKOHHO OTHEMaHe Ha perucrpupaHata or Kimenra

OTKpaZBaHe

KpeAWTHa KapTa W Npeu3JaBaHeTo i ¢ HOB HoMep, baHkaTta
aBTOMATHYHO TPOABDKABA IUIAIAHETO HA YCIYTHTE KbM
peructpupanure oT Kimenra koMmyHanmHu kommanud. He ce
JIOMyCKa IUIall[aHe HA KOMYHAJHUTE 3aJb/DKCHUI €AMHCTBEHO
B Clydail Ha 3akpuBaHe Ha KpeAWTHaTa KapTraTa HIH
OJIOKHpaHEeTO i Mopaau MpOCPOUKE.

5.35. Ilpu BB3HUKHAJI CIOP, CBBP3aH ChC 3aIBIDKCHUI MEXAY
Krmmenra n komyHanHata komnanwsi, baHkaTta He e cTpaHa IO
HEro M He HOCH OTTOBOPHOCT 3a JJOCTOBEPHOCTTA Ha JJaHHWT &
(Harmmuue Ha 3aBIDKSHIS, pa3Mep Ha 3aJbJDKEHHE, HETOYHA
WM JIMICBamia uHGOpMaImsd 3a IVIalaHe M Ap.), 32 KOETO
KmmentsT cnensa f1a ce 00bpHE KbM CHOTBETHATA KOMIIAHKS.
5.36. baHkata He HOCHM OTTOBOPHOCT IPU TEXHUYECKU
npoOJeMHU CBBP3aHM C JOCTHIA JO CUCTEMHTE Ha OT/ICJHHUTE
KOMIIaHUU.

5.37 baHkaTa He HOCH OTTOBOPHOCT IIPH IOIPELIHO IOAAJCHU
or Kimenra wnneHTH(UKAaIMOHHM HOMepa KbM KOMIIAHHH,
KaKTO M TIPH TOTPEIIHO NOCOYEH MMEHT agpec 3a NojlydaBaHe

Ha W3BCCTHA.

IlepuoauyHU MJIAIAHUSA



5.38. Kimmenrure Ha bankara, w™orat ma m0epar
M3BBPIIBAHETO HA MNEPHOJMYHM IUIALIAHUS OT CTaHIapTHA
pasmiamaresHa  CMETKa, CIECTOBHA

CMETKA, CMETKA

Kompopr, cmerka IlpwBmwierms, IlnaTexxHa cmeTka 3a
OCHOBHH OIlepalid 1 CMeTKa AKTHBHOCT.
5.39. 3a peructpammst 3a ycayrata ¢ Heodxonumo KimeHTsT

Ja TONBJIHA Hape)kJAaHe 3a TIepHOJMYEH TPeBOx  3a
BBBPIIBAHE HA aBTOMATHYHM NEPUONMYHM IUIAIAHWS -
OJ1aHKa, B KOSITO CE MOCOYBAT:

5.39.1. Jlanam 3a momyuaTessi 1 0aHKOBAaTa My CMETKa (MMe Ha

nonyuatensi, IBAN, 6anka u BIC xon Ha GaHkata);
5.39.2. Cyma Ha 3asiBE€HOTO MEPUOJUYHO IUIAIIAHE;

5.39.3. Yucno oT Mecelia 3a M3ITbJIHCHUE Ha IUIAIAHKMATA, Ha
KOSTO CMETKaTa Ha KJIMEHTa Ce 3abJDKaBa C I0COYCHATa CyMa.
KoraTo mnpe3 pa3midHATE MeCcely TO € HepaboTeH JIeH WIH He
CHILECTBYBA, IUIALIAHETO C€ K3BBPIIBA HA CICBALIWSI
paboreH neH;

5.39.4. Tlepron Ha mnamanusita (decrora). KimeHTsT m3bupa
MEPUOANIHOCT HA TPaH3aKUMHATE C OMIMH EJAWH, TPH, IIECT,
JIEBET MeCela WK TOIHHA;

5.39.5. Havanna narta (nata Ha mepBo Iwiamane). /larata, oT
KOATO Ill¢ 3al04YHe W3BBPIIBAHETO HA aABTOMATHIHHTC
TpaH3aKIMH,

5.39.6. KpaiiHa nara (mara Ha mociemHO IUiamane). Jlatata,
Ha KOATO II¢ C€ M3BBPIIM MOCICTHOTO IUIamaHe. AKO He €

TIOCOYC€HA TaKaBa B HAPEKIAHETO 3a NEPUOJUICH IIPEBOA € B

cWiIa 0 IeKIapupaHe Ha OoTKa3 (0e3cpoyHo);

5.39.7. CmeTka Ha KIHMEHTa OT KOSATO IIE C€ U3BBHPIIBAT

TIEPUOINYHY  TUTAIIAHFEL.
5.40. [epuogmynnTe IWAIIAHMA MOTraT Aa ObaaT:

5.40.1 Bwrpemmobankopu (B cuctemara Ha OBB); 5.40.2.

Mexny0aHKOBU — HACOYEHM KbM JIPyTH OaHKA Ha

TepuropwiTa Ha bbirapus.
5.41. Banyra Ha TpaH3aKLUTe:

5.41.1. Ilpu Mexny0aHKOBH TpEeBOOM C€ JIOMycCKa

M3BBPIIBAHECTO Ha TpaH3aKMKA CaMo B JICBA,

5.41.2. Ilpm BBTpeIHOOAHKOBUTE NPEBOAM CE€ JOIyCKa

M3BBPIIBAHETO HA TPaH3AKIMM B JieBa WIM B HAKOS OT
caeqnure Bamyt: EUR, USD, CHF u GBP. IIpeBox B uyxna
BaJlyTa CE M3BBPILIBA CaMoO, aKO CMETKATA HA HAPEIHUTEN U

noJrydaTeJid €ca B €1Ha U Chllla BaJIyTa.
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5.42. Kmmenrpr TpsaOBa ga OcHTYpH

HeoOXofnMaTa cyMa 3a M3BBpIIBAHE Ha IUTANIAHETO IO Kpas
Ha TpeAXofHWss pabOTeH JeH MNpeAM [aTara 3a IUlallaHe.
Korato m30paHusIT JcH 3a IUIallaHe ¢ HepabOoTeH, KIMCHTHT
Tpa6Ba Na ocurypu HeoOXonMMaTa cyMa B TOCJIEIHHA
paboTeH ACH Mpeau TOBA.

5.43. [Ilepuonuunure TPEeBOAM C€ IBIBJIHSIBAT IpeaU
HA4aJoTo Ha paboTHWI JAeH 3a OaHkara c¢ xwmeHrn. Korato
mOpaHWIT JEH 3a IUIaljaHe € HepaOoTeH, INpPeBOAMTE Ce
IBIBIESBAT B CJEABAIIIS PaOOTEH JeH.

5.44. TlepuopunueH MpeBOj CE W3BBPIIBA CaMO HA TMOCOUYEH
JIeH, KaTo TIpH JIMICa HAa CPeACTBA WIM IO Jpyra HpHdHWHA
HPEBOJ HE CE OCHILECTBSBA B CJICIBAILMTE JHU.

5.45. B ciry4aii Ha HEU3BBpIICHA TPAH3AKIMA - PETUCTPALMAT &
3a ycayraTa He Ce IPeKbCBa 3a CIEABALIUTE NIEPUOAH.

5.46. Jlumur Ha Tpamsaxkimumre. IIpu peructpamms 3a ycayrata
ce IprIarat CleJHUTE JUMUTH 3a BCSIKA OT/IeJIHA TPAH3AKIIHS |
5.46.1. Jlo 10 000 5B. 32 MEXyOaHKOBH NPEBOAN;

5.46.2. 1o 10 000 mB. wm no 5 000 BadyTHM €IMHWIM 3a
BBTPEIIHOOAHKOBH TPEBOIY;

5.47. Peructpaims 3a yciryrata MoXKe 1a C€ H3BbPIIU:

5.47.1. BB Bceku KIOH Ha GaHKaTa.

5.48. Tlomagenoro or KimeHra HapexgaHe 3a MEPUOIUYEH
TPEeBOZT MOJKe J1a ObJie OTTETTICHO BB BCEKH KIIOH HA OaHKaTa.
5.49.

W3BBPIIBA, CaMO aKO CyMaTa Ha IUIAIIAHETO MW TakcaTa 3a

OCBIIECTBSBAHETO HAa IEPUOAMYEH IPEBON  Ce
U3BBPIIBAHE HA TPaH3aKIMATa € O pa3Mepa Ha HAJIMYHOTO

cango mo cMerkara Ha Kimenra. He ce momycka

W3BBPIIBAHETO HAa YaCTHUYHU IUIAIIAHUA.

VI. JUCTAHIIUOHHH CIIOCOBH 3A JOCTBII 10
CMETKMU U U3BBPIIBAHE HA PA3IIJIAINAHUA

OCHOBHH I0JI0Ke HUSI npua wu3gaBaHe, H3MNO0JI3BaHEe M
3aKpUBaHEe Ha IIATE€KHU HHCTPYMEHTH 32 OTAAJICYCH

IOCTBI

6.1. Bcexn Kimment Moke fa ce pasnopexaa ¢cbC CMETKUTE CU

W JAWCTAHIFIOHHO, KaTO W3MON3BA CIICJHUTE IUIATEXKHU
HHCTPYMEHTH 3a OTAAJIEeYeH JOCTHIL
6.1.1. Omnaitn 1 MobwiHo OaHKHpaHe, Clie[ CKIIOYBaHe Ha

orzeneH JloroBop 3a oHnmaiiH OaHKHUpaHe;



6.1.2. (mwm. Ha 16.03.2020r., Bcmia ot 27.05.2020r.) neburHa
WIH KpeJWTHA KapTa, Clie]] CKIouBaHe Ha J[oroBop 3a
U3/1aBaHE Ha CHOTBETHATA IUIATEXHA KapTa U NPU Ca3BaHe Ha

NPWIOKUMUTE 32 TSX YCIIOBUS;
6.1.3. (3aiauuen, B cwia or 08.09.2020r.)

6.2.1. (m3Mm. Ha 16.03.2020r., B cwia ot 27.05.2020r.) bankarta
M37aBa IUIATEXKHMI MHCTPYMEHT, 3a KOWTO € MOAIMCaH
JIOTOBOp, M ro mpenaBa Ha KimMeHTra 3aeHO ChC ChOTBETHHTE
NEPCOHAJIM3UPAHN  3alUTHM  XapaKTepPUCTHKH,  KaTo
OCUI'ypsiBa 3alla3BaHETO My B TaiHa OT CBOWTE CIyXUTEIH U
TPETH JINLIA;

6.2.2. (3aymueH, B cwia ot 27.05.2020r.)

6.2.3. T'eHepupanWTe TApONTM 32 OHIAWH OaHKUpaHE Ha
XapTHeH HOCHTEN ce mpenocTaBsT Ha KimeHra B cpok 1o 5

(met) pabOTHH THH CIIe/ 3asiBIBAHETO UM.

6.3. Ilpu msBbpuBaHe Ha TpaHcakiyy, KiumeHrsT ce

3aIbDKaBa Jla Cla3Ba yKa3aHWiATa 32 CHUTYPHOCT HA
ChOTBETHUs MHCTpyMmeHT, naneH or OBb, u nma cnenu 3a
MEepPUOTNIHATA MY aKTyalli3allkisl Ha EJCKTPOHHATA CTPaHHIIA
Ha bankara.

6.4. IlnaTexHuTe MHCTPYMEHTH 3a OTAaJiedeH IOCTBI ce
mnomear camo JmdHo or Kimenra, 6e3 BB3MOXKHOCT 3a
VITBTHOMOIIABAaHe Ha TpeTw Jma. [Ipu sxenanve na Kimenra

Ipyro JHWIe Ja MMa JUCTAHIMOHEH JOCTBII IO CMETKaTa, Ha

KOSITO ¢ TUTYIISIp, TOH MOXKE /1a M3IION3Ba CJICHUTE CIIOCOOM:
6.4.1. (3aymuen, B cwia ot 27.05.2020r.)
6.4.2. (m3M. Ha 16.03.2020r., B cmia ot 27.05.2020r.) oTHOCHO

OHWIaWH OaHKMpaHe 4Ype3 IbJHOMOLIHO, W3[aACHO IpH
cra3BaHe Ha pasnopenodoure Ha Hactosumre OOUM ycloBHI U
nomeiBaHe Ha Kapra 3a mpoMmsiHa Ha JlaHHM 3a OHJIAWH

OaHKMpaHe

6.4.2.A. (voB, mpret Ha 16.03.2020r., B cwia ot 27.05.2020r.)
B cnyuaii, ye KnueHrsT *enae 1a npeocTaBy Ha MOCOYEHO
OT HEro JIMIE CaMo JOCTHI 10 MHPOPMAIMOHHH (CIIPAaBOYHH)
ycIyrd B OHJIalH OaHKupaHe, ToW momeiBa camo Kapra 3a
IpOMsSHA Ha JIaHHM 3a OHWIAiH OaHKUpaHe, KaTo MOCOYHU

WICHTUDUKALMOHHN aHHH HA JIMLETO.

6.4.2.b. (HoB, mpreT Ha 16.03.2020r., B cmma ot 27.05.2020r.)
IepcoHanmupaHuTe CpeAcTBa 3a MICHTUPUKALNSI U JOCTBII
JI0 CHCTeMaTa 3a OHWIaiH OaHKHpaHe ce IONydaBaT JIMIHO OT

YOBJIHOMOIICHOTO JIWILIC.

16

Yacm om KBC Fpyn

6.5.1.(mm. Ha 16.03.2020r., B cmima or
27.05.2020r.) KnueHThT € AThKCH A3 M3M0I3Ba M3AaICHIS My
IVATe)KEH MHCTPYMEHT W CBOTBETHHTE CpEICTBAa 3a
VBIION3BAHETO MY U Ja T ChXpaHsiBa HAJEKIHO M CHUIYpPHO,
KaTO TW Ta3d OT I3ryOBaHe, OTKpaJBaHe, MOANPABsHE,
HEOTOpPM3MPaH JOCTHII WIM MOJ3BaHe MO JPYr HeMpaBOMeEpeH
HAYHH.

6.5.2. Becexu KimeHr e uibikeH peloBHO (IIOHE BEIHBK Ha
BCEKH JBC CCJMMIM) Ja CICIU TPAHCAKIMUTE C IUIATE)EH
MHCTPYMCHT 3a OTJAJICUCH JOCTHI U TSIXHOTO OTPa3siBaHC B

bankara.

YBeaomsiBane u 0Jl0KMpaHe

6.6. (mm. Ha 16.03.2020r., B cwia or 27.05.2020r.) Ilpu

ChbMHEHHE 3a HEMPaBOMEPHO TIOJI3BAHE HA IUIATEIKHUS
uHcTpyMeHt KimeHrsT He3abaBHO yBenomsiBa bamkara, a
BankaTa OJokvpa ITIATE)XHMS MHCTPYMEHT Clie]] NoJydaBaHe
Ha yBeJoMJIeHHeTo oT KimeHnra.

6.7. (m3m. Ha 16.03.2020r, B cwia or 27.05.2020r.) Kimenrst
cresBa Ja yBeIoMH He3zabaBHO bBamkara 3a yHmmokaBaHe,
mryoBaHe, kpax0a, OTHEMaHe 10 YT HENPaBOMEPEH HAYMH,
HOAMPABsiHE WIM HENPAaBOMEPHO H3ION3BAaHE, Pa3KpHBAaHE Ha
TallHaTa Ha CBHOTBETHUTE [EPCOHAJM3UPAHU  3aILUTHH
XapaKTePUCTUKH HA IUIATS)KHMSI MHCTPYMEHT, KakTO U 3a
M3BBPIIBAHE HA ONMEPaIlsl C IUIATE)KHISI HHCTPYMEHT, KOSITO
He e omobOpeHa or KimeHra u 3a ycTaHOBEHa OT HETO Tpellka
WIN HEPEeOBHOCT TIPH BOJCHETO HAa CMETKATa.

6.8. (3aymuen, B cuia ot 27.05.2020r.)

6.9. VYBenOMJICHHETO OTHOCHO OHIAiiH OaHKHpaHe ce
mBBpIBa Mo TelehoH 32 KOHTaKTHWA LEHTHp 3a KIHMEHTH,
(mocouen Ha e-aapec Ha baHkaTa) WM THMCMEHO, 4Ype3
nopaBaHe Ha Kapra 3a mpomsHa Ha JaHHUTE B KJIOHA Ha
bankara, B Koifro € moamucaH JOroBOPbT 3a OHIAaWH
OaHKUpaHe, KaTO TPH HEBB3MOXHOCT 3a TOBa, KIMEHTHT
yBesoMsiBa 1 mofgaBa Kapra 3a mpomsiHa Ha JaHHUTE B Haii-
OJIBKUSL KJIOH.

6.10. (3ammueH, B cwia ot 27.05.2020r.).

6.11. (3aymmuen, B cwia ot 27.05.2020r.).

6.12. (3ammueHn, B cwia ot 27.05.2020r.).

6.13. (3a;mmuen, B cwia ot 27.05.2020r.).

6.14 (3ammuen, B cwia ot 27.05.2020r.).



6.15 (3ammuen, B cwia ot 27.05.2020r.).

6.16. JlocThbT 10 OHNAWH/MOGIIHO OaHKHpaHe KakTo W
IBBBPIIBAHETO HA IUIATEG)KHM ONEPAIMM Mpe3 TEe3M KaHaIH
MoraT na ObmaT OJokWpaHM OT baHkata mpu crlegHHTE
YCIIOBIS:

* 10 OOCKTHBHU NPHYMHH, CBBP3aHH ChC CHI'YPHOCTTA Ha

I/I,Z[BHTI/I(bI/H(&L[I/IOHHI/ITe JJaHHW WIM Ha CUCTEMara, Wi npu

OCHOBaTEJIHM CHbMHEHHMS 3a HepaspemieHd ot Kimenra
HapeXIaHusi, TMOAaJeHH Ype3 OHIalH WM  MOOIIHO
OaHKMpaHe TMOCPEACTBOM IOJ3BaHE Ha CpEACTBAaTa 3a

ABTEHTUKALWS.
* korato KiueHThT Wi HeroB MpeICTaBHUTEN C ACHCTBHSTA
CH HApylllaBa IBWCKBAHWATA HA JCUCTBAIMTE HOPMATHBHU
akToBe, Ha Hacrosumre OOmM YCIOBHS, 3acTpallaBa
CHUI'ypHOCTTa W MPaBWIHOTO (YHKIMOHHMpaHEe Ha yciyraTa.

6.17. bamkata ysemomsiBa Kimenra 3a OJOKMpaHeTO Ha
JNOCTHIA/M3BHPIIBAHETO HA IUIATE)KHM ONEpalMi © 32
MPUYUHATE TI0O BB3MOXKHOCT TpeNH OJIOKMPAHETO WIM HaM-
KbCHO HETIOCPEJICTBEHO CJIEJ] TOBA, OCBEH aKO JaBAaHETO Ha

TaKaBa I/H-I(l)OpMaIII/ISI HC € MIO3BOJICHO TIOpaaun c1>06pa>KeHm 3a

CUT'YPHOCT WIM CIIa3BaAHETO HA HOPMATHMBHU W3UCKBAHMA.

VIA. IOCTBII 0 IJATEXXKHA/M CMETKA/M ITIPA
JPYT JOCTABUYUK HA IIVIATEXKHH YCJIYIH C
OEJ IHIPEJOCTABSAHE HA YCIYIH IIO
NH®OPMAILIUA 3A CMETKA

6.17.A. Ilpn cria3BaHe Ha pa3nopeONUTe Ha HACTOSIIUTE OO

YCJIOBUHA, bankaTta npeaocTaBs BB3MOXHOCT 3a

BIByaJIM3UpaHe Ha  oboOmeHa  wHpOpMALHS mpe3

CTCIMAIM3UPaHOTO TPIWIOKEHNWE 3a MOOWIHM yCTpOiCTBa
(MobwHO OaHkmpane) Ha bankata orTHocHO OanaHca H
HCTOpWSITA HA  JBIDKCHHETO TI0 IUIATEXXHH  CMETKH,
0o0CIy’KBaHM OT APYTH JOCTaBUMIM HAa IUIATCKHH YCIYTH,
KOUTO ca IOCTBIIHN OWIaiH, 6€3 Bb3MOKHOCT 32 I3BBpIIBAHE
Ha IUIaTexHd onepamn (,,Yciayrn mo — wHpoOpMamms 3a
cMeTKa®).

6.17.A.1. Cbc CKIIOYBAHETO HA JOTOBOp 3a MNpeiJiaraHa OT
bankaTa IIaTexHa yciyra, NPUEMAHETO HA HACTOSIIUTE
OO0mm ycioBusi M C TMOJaBaHETO Ha 3asBka B MoOWIHOTO
Kimenra

3a [go0aBsHE HAa CMETKa/M Ha

OaHKMpaHe
0o0CITy)KBaHa/d OT Jpyr IOCTABYMK HA IUIATEKHU YCIYTH,
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KimenTsT naBa MBPHMHOTO CH ChITIACHE
Bamkata ma My mpemoctaBu Yciayrnm 1o wmHQOpMamms 3a

CMECTKa.

6.17.A.2. (mm. Ha 08.07.2019r., B cwia or 14.09.2019r.)
baHkaTa He HOCH OTTOBOPHOCT B CiIydail HA HEBB3MOKHOCT 3a
HpeJocTaBsiHe Ha Y CIyrd 1o MH(pOpMaIys 3a CMETKa, KOraTo
HEBB3MOKHOCTTA CE€ ABJDKH Ha TIPUIHHA/M M3BBH KOHTPONA Ha
bankata,  BKIIOYHTEIHO, HO He caMo0, TOpajaH
He(pyHKIMOHMpaHe WWIM HEIOCTBHIHOCT Ha WMHTepdeiica 3a
JOCTBI HAa JOCTaBUMKA 3a IUIATE)KHH YCIYTH, OOCIy>KBAI
CMETKATaI0 OTHOIIEHHE Ha KOWUTO CE IPeJIOCTaBST Y CIIYTH 110

nHbOpMAIH 32 CMETKa.

6.17.A.3. (M. ma 08.07.2019r., B cmwna or 14.09.2019r.) C
IBIOB3BAHETO HA YCIyrure mo HHpOpMamws 3a CMETKa,
KimeHTBT ce chriacsiBa ¢ M IpeaocTaBs Ha baHkaTa mpaBoTo
Ja 1ocThIBa cMeTkure Ha Kimenra, oOCiy)XBaHM OT ApYrH
JOCTaBUUIM  Ha

TUIaATC)KHA neamre Ha

ycIyru  3a
Bm3yammsupade B MoOwmHoTO OaHKMpane Ha OanaHca H
HCTOpWATA HA IUIATEKHWTE OIEpald 10  CMETKHTE,
00CIY’)KBaHH OT JIPYTHTE JOCTABYMIM HA IUIATEKHH YCIYTH.
KnuenrsT ce cprimacssa, ue OBb me cpxpansBa u 06paborsa
vHpopMaIms 3a 0anaHC W WCTOpHS HA ONEpAIMUTE Camo IO
mbpanure or KimeHra cMeTKU caMo 3a Ta3u LieJl U € HasiCHO,
4ye 0aJaHChT 10 TE3W CMETKH, BH3yalm3upaH B MOOWIHOTO
6ankupane Ha OBb, Moxe na He e GasaHc B peajHO Bpeme,
KOWTO OTpa3siBa BCHYKM paspellieHd ¥ / WIM TNpeACTOSIIN

orepamyy 10 CMETKaTa/CMETKHTE.

6.17.A.4. (m3m. wa 08.07.2019r., B cmma or 14.09.2019r.)
KiHeHTBT € 3amo3HaT M ce ChIvacsiBa, Ye NapaMeTpure Ha
MpeOCTaBAHUTE Y CIYTH 10 MHpOpMamms 3a CMETKa/u ca B
3aBHCHMOCT OT Npe/JlaraHure (YHKIMOHAIHOCTH OT CTpaHa
Ha JOCTABUMIMTE HA IUIATE)KHH YCIYTH, OOCITyXBaIln
CMETKHTE WM CHIJIACHO YCIIOBHATA HA CKIIIOYEHHS JOrOBOP
32 IUIATEeXHM yclyrn Mexay KimeHra M ChOTBETHHA

JOCTAaBYHK Ha IUIATEXKHA YCIIyTH, 00 CITyXBalI

CMETKaTa/CMETKHTe. Y CTAHOBSIBAHETO HA WICHTUIHOCTTA Ha

Knuenra, HeoOXomnMo 3a mpenocTaBsiHEe Ha Y CIyTHTE IO

uHbOpMAIsT 332 CMETKa/d Ce W3BBpILIBA OT CHOTBETHUS
IOCTaBYMK  HA  IUIATSIKHH YCIIyTH, 06 CITyKBaII
CMeTKaTa/CMeTKMTe, KaTo baHkata He  ChxpamsiBa

YYBCTBUTCJIHA HOaHHUM 3a IUIAllaHAATA 3a L[CJIATE Ha

NpeaoCTaBsAHE Ha Vcnym 1o I/IH(I)OpMaL[I/ISI 3a CMeTKa/u



6.17.A.5. baHkaTa cu 3ama3Ba MPaBOTO Ja TPOMEHs 00XBaTa
Ha TIPEJOCTAaBSHUTE YCIYrH Mo uHpOpMAaIps 3a CMETKa,
BKIIIOUUTEJIHO Ja TPOMEHA CINChKa C JOCTaBYMIM Ha
IUIATE)XHU YCJIYTH, OOCIYKBAIlld CMETKHTE, [I0 OTHOILICHHE Ha

KOUTO T€ CE€ NPEJOCTABAT.

VIb. JOCTBII 10 IIJIATEXXKHA CMETKA B
BAHKATA 3A HIEJUTE HA YCIYIH IIO
HWHUIUUPAHE HA IINIAIMAHE U YCIYI'H 11O
HNPEJOCTABSIHE HA UH® OPMALIUA 3A CMETKA

6.17.5. Korato miarexHata cMeTKa Ha KimeHra e nocThIHa
owraiH, KimMeHThT MMa mNpaBO Ja paspel AOCTBI 10
IIaTe)KHaTa CH CMETKa Ha TPETH JIMIA — JIOCTaBUMIM Ha
IUIATEXHA YCIyrd 10 wHumupane Ha fwiamane (PISP) u
IVIATEXKHU YCJIYTH MO MPeAOCTaBiHe HAa HMHpoOpMaIms 3a
cmertka (AISP).

6.17.B. Kimenrst TpsOBa ma momara pasyMHH TPWKH TIpU
m0opa, Ha3HAYaBaHeTO u W3nom3BaneTo Ha AISP wm PISP.
6.17.I". bankaTta He € cTpaHa Mo Joropopa Mexay Kienra u
crorBeTHUT AISP/PISP. KimeHTBT € IBIFIO OTTOBOpEH 3a
mbopa Ha AISP/PISP, 3a ompenensiHe Ha ycioBwsaTa, IpU
KOMTO CHOTBETHHTE JIOCTABYMIM IIIE MY NPEAOCTABAT TaKKUBa
YCIIyTH, KakTo M Ja OCHTYpPH, Y€ Te IIe CIIA3BAaT OTHOCHMHTE
cHpsIMO TSIX yroBopku Mexny banmkarta u Kimenra, cBbp3ann
¢ te3u ycayru. Ilo-koHkpetHo, bankara me mnpuema
TIOCTHIBAINY IUIATEKHH HAPEXKTAaHWI, CBBP3aHU C IUIATEXHA
cMeTka Ha Kimenra u nckanms 3a mH(OpMaIms 3a IlaTeXHa
cmetka Ha Kimenra, momamenu upe3 AISP/PISP u mnpu
ycioBre, dYe ycmee nAa uaeHTHpuimpa Kimenra, kato
mxonamu or Knuenra. baHkaTa He HOCH OTTOBOPHOCT 3a
mpeocTaBsHeTo OT cTpaHa Ha Kimenra wa AISP/PISP Ha
[IePCOHANIM3UPAHUTE MY CPEJCTBA 32 JOCTBII JI0 IUIATE)KHATA
cMeTKa npy bankara. JOCTaBUMK Ha IUIATE)KHU YCIYrH MO
npepocTaBsiHe Ha uH(opMarmst 3a cMeTka (AISP) mima npaso
Jla TOJaBa HAPEXKNAHMI 3a IBIBJIHEHHE HAa IUIATEXKHU
orepalyM OT IUaTeXHa cMeTka Ha Kimenra npu bankara.
6.17.]1. bankaTa ©Ma MPaBo Ja OTKa)ke JOCTHII 0 IUIATEKHA
cmetka Ha AISP/PISP, B ciywaif, ye ycTaHOBM WM HMa

OCHOBaHUA [a CMATa, Y€ € HAJMIEC HECPA3PCUICH AOCTBII WIN

JIOCTBII IO IUIATEKHaTa cMeTKa Ha KimeHra c 1iesr msmama ot
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ctpana Ha AISP/PISP, BxmounrenHo

HEpa3peIlCHO HHUIMUpaHe Ha IUIATEXKHA ONepalms WIK
WHMIMMpaHe Ha IUIaTeXHA onepamms C Len u3Mama. B
cllydaure IO NPEeAXOAHOTO M3pedeHne, baHkara 1ie monoxu
HeoOxomauMmure ycwmmsi aAa wuHpopmupa Kimmenra, ocBeH
KOTraTo TPEIOCTaBIHETO Ha TakaBa MHpOpMAaImsi He e
TI03BOJICHO TIOPaJid ChOOPAXKEHUS 3a CHTYPHOCT WIHM C OIJIe[|
Ha CIIA3BAHETO HA HOPMATHMBHU M3MCKBAHMS, MNPEITCTBALLN

vHpopmupaneTo Ha Kimenra.

VII. OHJIAMH BAHKHUPAHE, MOBHJIHO
BAHKHUPAHE U EJEKTPOHHHU U3BECTUSA

7.1. Kimenrnre ©Ha OBB Morar nma mnomsBar OHIaWH
OaHkmpaHeTo (Ha exekTpoHeH afnpec https://ebb.ubb.bg) 24
yaca Ha JCHOHOIWE, Oe3 MOYMBEH [IeH, KaTO IUIATE)KHHTE
HapeXkaHus ce MBIBIHIBAT B paboTHOTO Bpeme Ha bankaTta B
CHOTBETCTBHE C onpejiesieHnTe B Tapuure KpaiHH CpOKOBE
3a mpueMaHe U 00paboTKa Ha JICBOBU M BAJIYTHH IPEBOAH.
VYcnoBusiTa, MHCTPYKIMMTE ¥ TEXHUYECKUTE HM3HCKBAaHMS 3a
TIOJI3BAHE

Ha yciyrata ca IyOJMKYBaHH HA HHTCPHET

CTpaHUlaTa Ha OHJIaiH 6aHKI/lpaH€TO B CCKIIUUT €

"Curypaoct", "Yecro 3anaBanu Bbnpocu" u "Tlomont".
7.2. KieHTBT JIMYHO 3asBsiBa yciyraTa OHJIAaiH OaHKUpaHe
WIM 4Ype3 OWIaiH perucTpalys Ipe3 MHTEPHET CTPaHWIATA Ha

Bankata www.ubb.bg Wi B KJIOHOBaTa Mpexa.

7.21. (mm. Ha 03.02.2020r., B cmwia or 01.04.2020r.) Ilpn
3asBsIBAHC Ha OHWIAilH OaHKWpaHe ype3 caiita Ha OaHKaTa
KiHeHThT ToAIMcBa OT Pa3CTOSHHE JIOrOBOp 3a yciyraTta u

TIOJTy4aBa JIOCTBII O OTPaHMYEH Opol yCIIyTH.

7.2.2. (mm. Ha 03.02.2020r., B cwia ot 01.04.2020r.) Ilpn
perucTpammsi B KJIOHOBaTa Mpeka Ha baHkara, KIMEHTBT
Hoco4yBa MpaBa 3a JOCTBIL, BKIIOYBALIM NACHBHU W HWIH
aKTHUBHH  OICpPALMH 3a  OHIaiH

n I1oAImcBa I[OTOB op

OaHKMpaHe.

7.2.3. Ilpu cxmouBane Ha JloroBopa 3a oHnaiiH OaHKHpaHe C
bankata, KimenrpT moamicBa “PerucrpammioHHa kapra 3a
OowlaiiH OaHKMpaHe”, B KOSTO ca IIOCOYECHH HOMepaTa Ha
CMETKHTE, 32 KOUTO JKeJlae Ja MoiyyaBa MHpoOpMalws WM Ja
M3BBpIIBA OAHKOBM ONEpalM Ype3 KaHAIUTE Ha OHIaWH

OaHKHpaHe.



7.24. (M. Ha 08.07.2019r., B cmma or 14.09.2019r.) 3a
MOM3BAaHETO HA ycIayrure B OWIaiH Oankupane KimeHTHT
TpsOBa Ja TpeAocTaBd HOMEp Ha MOOWIeH TenedoH,
HeoOxoauM 3a modydyaBaHe Ha SMS mapomw/ KomoBe 3a
aKTHBAaLWsl U BepUHKAIIL.

7.2.5. (voB, mpuet Ha 08.07.2019r., B cwia ot 14.09.2019r.)
Knuenrure ¢ BepupmmpaH mpe3 OHIaWH OaHKHMpaHE
CJIEKTPOHEH aJpec, KOUTO HAMAT PEerucTpamys B IUIATEKHUS
nopran UPAY, momyyaBaT aBTOMaTH4EH JOCTBI 0 HEro,
KaTo MoraT Ja K3MOJ3BaT IOpTaja clie]] NpUeMaHeTo Ha
O6mmwre ycnosusi Ha OBB AJ] 3a miarexxen mopran 3a
KIMeHTH — (Qunmueckd Jma. MuapopMaims — OTHOC HO
mporieiypaTa 1o BepuuKaIps, € MmyOJIMKyBaHAa Ha WHTEPHET
CTpaHMIIATa Ha OWIAWH OaHKWpaHe, B cekipmre ,YecTo
3a/laBaHd BeIpocH” U ,,Jlomor™.

7.2.6 (woB, mpuwer Ha 03.02.2020r., B cwia or 01.04.2020r.)
IIpn perucTpammsi Ha HOBH KJIMEHTH JHCTAHIFOHHO 4Ype3
MOOWIHO OaHKMpaHe Te MOATMCBAT C OCHTYPEeH OT OaHKaTa
KBAM(UIPAH eJEKTPOHEH TMOAIMC JOrOBOp 3a OHIAMH

Oanknpane 06e3 Ja € HEOOXOOUMO IBIBJIHCHHE  Ha

BUCKBaHMATa HAa T. 7.2.3., KaTO C TMONAIMMCBAaHETO MY,
MoJlyyaBaT ITBJIHM TpaBa 3a AocThl fo OwiaiiH 1 MoOuiHO
OaHKMpaHe C BB3MOKHOCT Ja 3asBST, NOJydaT U ION3BaT
BCHMYKM NpPOAYKTH M YCIyTW, TNpeiyarand oT bankata B
OmnaiiH 1 MoOwiHO GaHKHpaHe .

7.3.1. (mm. Ha 08.07.2019r., B cmwma or 14.09.2019r.) Ilpu
BXOJ B cHCTeMaTa 3a OHIaiH Oaskupane, KimmeHTBT ce
uneHTuduIrpa ¢ noTpeduTeN, mapoiia 3a BXOA B OHIANH
OaHKMpaHe U BBBEXIA YHUKAJIHO TEHEPHpaH €IHOKpaTeH
KoZI/mapona:

ITpu BXon B cuctemara 3a ownaiiH Oankupane, KimeHTsT Ce
uaeHruduIMpa C morpeduren, mapona 3a BXOI B OHIAMH
OaHKMpaHe W BBBEXKIAa YHUKAJHO TEHEpHpAaH €IHOKpaTeH
KoJI/mapona:

a) monydewa 4upe3 SMS Ha HOMepa Ha MOOWIHMS Tese(OH Ha
Kimenra, npenocraBeH cbriacHo 1.7.2.4 wm

b) reHepupaH OT XapAayepHO YCTPOHCTBO, COOCTBEHOCT Ha
Obb nm

C) reHepupaH OT MOOWIHO TPIIOKEHHE 32 OICPaliOHHU
cuctemn i0S u Android.

7.3.2. M. Ha 08.07.2019r., B cwia or 14.09.2019r.) Ilpu

M3BBPIIBAHE Ha HApPCXKIaHWsA 3a IUIATCXKHUA olepalmyu €
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HEOOXOIMMO JIOMBJIHATENIHO BBHBEkKIaHES

HAa YHUKaJHO TeHEpUpaH JHHAMHYCH KOJ/TIapoa:

a) nonmyden/a upe3 SMS Ha HoMepa Ha MOOWIEH TenedoH Ha
Kmnenra, npenoctaBeH cbhIMIacHo T. 7.2.4 wm

b) reHepupaH OT XapIyepHO YCTPOHCTBO, COOCTBEHOCT Ha
Obb wm

C) TCHepHpaH OT MOOWIHO TNPHIOKCHHE 3a ONCpPalMOHHU
cuctemu iOS n Android

7.3.3. (mm. Ha 08.07.2019r., B cwma or 14.09.2019r.) Ilpu
B3BBPIIBAHE HA  BBTPEIIHOOAHKOBHM  IPEBOAU  MEXAY
coOcTBeHn cMeTkH Ha KimeHra, KakTo ¥ IpH IUIAIIaHuI KbM
CMETKH Ha ompejiesienn ot Kimenra nosepenn Oenedummepu,
He ce Ipwiara M3HCKBaHeTO Io T.7.3.2.

7.4. TTogmmeBaneTo Ha m3sBieHnsaTa Ha KimeHra no baukara
IPY V3BBPLIBAHETO HA ONEpalMd B CHCTEMAara 3a OHIalH
OaHKMpaHe dYpe3 CpeAcTBaTa 3a WICHTH(PHUKAIMA U TOJIIHC
CBIVIACHO TocodeHoTo B T.7.3.1 — 1.7.3.3. mmar mecTBHeTO
Ha ©JEKTPOHeH TOANHMC [0 CMHUCHJIa Ha 3akoHa 3a
CJNIEKTPOHHMS JIOKyMEHT M EJISKTPOHHHUTE Y/IOCTOBEPUTEITHU
yenyrn (3EJEVYY), kato, Ha ocHoBamme wi. 13, am4 ot
3EJIEVY bankara u KieHTbT 10roBapsT, 4e e CUUTaT TO3U
TIOAIIC 33 CAMOPBbYCH B OTHOLICHMATA MEKIY TSX.

7.5. Ycnyrure Ha OWIaliH OaHKHpaHE Ce MON3BAT CaMo CIIET
JMYHOTO m3siBjieHMe Ha KumeHra. YIIbJIHOMOLIABaHETO 32
IBIION3BAaHE Ha yCIIyraTa 3a OHJAiH OaHKWpaHE Ce M3BBPIIBA
Npy CIHa3BaHe HAa W3HUCKBAaHIATA Ha Hacrosmmre OO6mm
YCIIOBFEL.

7.6. OmmaiiH OaHKMpaHeTO, Mpeasiara CICIHUTE YCIYTHU:
vHpOpMAIMs 3a aKTyaJlHO CaJiZIo [0 CMETKH; HHpopMaIms 3a
JBIKCHUS TIO0 CMETKH; CNpAaBKa 3a HHUIMHPAHHW NpPEBOAHU
HapeXIaHusi 3a OUPEKTHH NeOuTH; MHpOpMalms 3a BaJyTHH
KypcoBe; MHpOpMamwms OTHOCHO IUIAlIaHWsA Ha OWTOBH YCIyT'd
1 MPOMSIHA HA PEXXUMa 3a M3BBPIIBAHETO HM; PETHCTpALWs U
OTTEeIJSIHE HAa ChIVIACHE 3a 3aIUialljaHe Ha OWTOBHM YCIIyT'H;
Ial@aHe Ha 3aJbJDKCHM 33 OWTOBH YCIYyrH C KpeIuTHA
Kapra; Hape)K[JaHe Ha BBTPELIHOOAHKOBH W MEXITyOaHKOBH
HPEBOAN KaKTO M IPEBOHO HAPEXKIAHE 3a JUPEKTHU 1eOHTH;
00paboTKa Mo TONY4YeHH MPEBOIHA HAPEKIAHUA 3a IUPEKT HU
neOUTH; HapeklaHe Ha BaJyTHH [PEBOAM;  IOKYIIKO-
mponax0a Ha BalyTa MeXIy cMeTKH Ha KimeHra; oTkpuBane

Ha CMETKHU U JICTIO3UTH 32 QM3MUECKU Jvia; MHQOpMaIws II0

KpEAUTHU KapTh — HNPOBEpKAa Ha pasnojaracMu JIMMUTH,



TIOCJIEAHO MECEYHO WM3BJICYCHHUE, TIOCJICIHU TpaH3aKIUH,

noracsiBaHe Ha YCBOCH KpCIAUTCH JIMMUT; I[IOJaBaHEC Ha

NOPBYKH 33 THProBUA C ICHHM KHWKA, 32 KOETO
HpeJIBAPUTEIHO CE CKIII0YBA JIOTOBOP 3a OPOKEPCKU YCIyrd B
0aHKOB KJIOH; 00aBsIHE 32 JOCTBII UPEe3 EIEKTPOHHUTE KaHAIU
Ha chiuecTByBaum cMeTku B OBDB; 3as1BKka 3a neburna xapra ¢
nonydaBane [IMH kox upe3 SMS; 3amnamiane Ha JaHbYHH
3aIbJDKCHUS 32 MECTHM JIaHbLM M TAKCH; POMSHA HA Mapoia
32 JIOCTBI 10 CHCTEMara; NPOMSHA Ha PErUCTPUpaH

CJICKTPOHEH aJipec.

7.7.baHkata cu 3ama3Ba OpaBOTO JAa A00aBI HOBH W [id
IpoMeHs M30POCHUTE T0-TOpe YCIIYIH, KAaTO YyBEIOMSBa

KIIMCHTUTE IO CBHOTBETHUTIC KaHaJIMW W HAa HUHTCPHET

CTpaHvlaTa CH.

7.8.bankata ©WMa TpaBO Ja oOmpeneNs JIMMUTH TpH

IBIBJIHEHAETO Ha IUIATEKHM  OMepaliil  Ipe3  OHIaiH
OaHKMpaHe W J]a BHBEXKIA JPYr'd OTpaHMUCHHS, KaKTO U Ja
YCTaHOBSBA  JTONBJIHUTENHM  V3UCKBAHWA,  BKIIOYHTEIIHO
MPOLIEAYPHN, KOraTO TOBA CE Hajara Nopajd W3WCKBAHMS Ha
JIEHCTBAIIOTO 3aKOHOAATENICTBO WIM MOAIbpKaHe Ha HUBO Ha
CHTYPHOCT CHOOPa3HO TEXHAYECKUTE CTAHAAPTHH yCJIOBUA 32

OHJIaliH OaHKUpaHe.

7.9.TIpoMeHH, CBBP3aHU C €JICKTPOHHUSA POl HA KIMCHTA
U JOCTBIIa MY JI0 IPOAYKTH U YCIIYTH B OHIAWH OaHKHpaHe ce

WBITBJIHABAT, KAKTO CJICABA:

7.9.1 mpe3 kaHaNWUTE 32 OHWIAWH OaHKMpaHe - 3a MPOAYKTHTE U

YCJIYIrure, 3a KOuro € Cb3aAc€Ha Bb3MOXKHOCT;

7.9.2. cnen nonaBane Ha Kapra 3a mpoMsiHa Ha JaHHM C

HC O6XO,Z[I/IMI/1TC TMPpOME€HHU, noarmcaHa or Kimenra wu

JIeTIo3MpaHa B KJIOHOBaTa Mpeka Ha baHkaTa;
7.9.3. upe3 3asBKa npe3 KoHTakTeH HEHTHP 3a KIMEHTH.

7.10. TlpeBomu upe3 KaHAJIWTE HA OHIAWH OAaHKHPAHETO Ce

OCBHIICCTBABAT IIPU CIIa3BAHE HA CJICAHUTE YCJIOBUSA:

7.10.1. npeBogM MeXIy MECTHH U UYKISCTPaHHU JIMIA U

NPE3TPaHMYHA  TIPEBOAM C€ M3BBPIIBAT IPU  Cla3BaHe
M3UCKBAaHWATA Ha BaijyTHWA 3aKOH M aKTOBETE MO HErOBOTO

TPWIOXKEHNE.

7.10.2. bankata MOXe [a W3HMCKBAa TMPEACTABSHETO Ha
JOKyMEHTH Ha €JIEKTPOHCH WIM XapTHEH HOCHTENI B
JEHCTBAIIOTO

CBhOTBCTCTBHC C M3UCKBAaHWATA Ha

3aKOHOAATECJICTBO,
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7.10.3. Ilmarexsn JIOKyMEHTH c
nocoyeH OBJel] Balbop 3a H3IBJIHEHHE ce o0paborBar Ha
NOCOYEHATa B IUIATE)XHMA JIOKYMEHT 1aTra,KaTo oOpaborkaTa
CE OCBIIECTBABA aBTOMATHYHO €JHOKPATHO B HAYaJlOTO Ha
CHCTEMHHMs JICH, IPU OCHI'ypeHa [OCTAThYHA HAJIMYHOCT IO

CMeTKaTa KbM Kpas Ha MPEIXOAHU JIEH.

Mo6uaHo 6aHKMpaHe

7.11. (mm. Ha 21.10.2019r., B cmwma or 01.11.2019r).I1pn
CKIIOYBAHE Ha JOroBOp 3a OWIaliH OaHkupane, KimeHTBT
HoJTydyaBa BB3MOXKHOCT J1a M3BBPIIBA CIPABKU IO 3asBEHUTE
3a JIOCTBI Mpe3 OWIaWH OaHKMpaHe CMETKH, KaKTO W Jia
3asBsBa U MOJ3BAa BCHYKHM MNpEAJaraHd YCIYTH U Ja MPaBH
ONpeZIe]ICHH TPAH3aKIMK TIPe3 CIICLMAIM3HPAHO TPWIOXKE HUE
3a MOOWIHM YCTPOHCTBa, HAPEUEHO MOOWIHO OaHKMpaHe 3a
oneparmonan cuctemu iOS n Android.

U TEeXHUYECKUTE

7.12.  HWHcTpykimure M3UCKBAaHMS  3a

UHCTAJIMpaHe nu pa60Ta C TIPWIOXKEHUETO, KakKTO H

3YepraTeNieH CIMCBhK C JOCTBIHWTE INpe3 MOOWIHOTO
NPWIOKCHUE TPaH3aKIMA M YCJIYTH Ca ONMCAaHd B CEKIMS
EnexTpoHHn KaHamy 3a OaHKMpaHe Ha EJIEKTPOHCH ajpec
www.ubb.bg, KakTO U B CEKIH ,,I[pernopbKu 3a CUTYPHOCT U
»decTo 3aJaBaHM  BBIPOCH® HAa  CHELMAIM3UPAHOTO
TIPWIOKCHNE 33 MOOWIHO OaHKHMpaHe.

7.13. IlpaBwiaTa U pa3mopeqOWTe 3a OHIAWH OaHKHMpaHe Ha
HacTosmre OOIM yCIOBYS ca NPWIOKUMH | 32 MOOWIHOT O
OaHKMpaHe, OCBEH aKO B TSIX WIM B JIOrOBOpa 3a OHIAIH
OaHKMpaHe He € MOCOYEHO APYTO.

7.14. 3a axTuBMpaHe Ha TPWIOKCHHETO 33 MOOWIHO
Oanknpane, KimeHrsT ce uueHruduumpa ¢ BBBEXAaHE Ha
BaJIMIHUTE 3a OHWIAalH OaHKWpaHe TNOTpeOWTEN, mapona 3a
BXOJl M KOJI, M3IpaTeH Ha MOOWIHHI MYy TenedoH. 3a TocTshI,
BBBPIIBAHE HAa CTPAaBKH, PETHCTPAIWS 32 YCIYTH U MOAaBaHe
Ha IUIATE)XHH HapeknaHusi KbM OaHkara KimeHTsT ce
HIeHTHHUIUpa CBHC 3aJaJCHATE 33 MOOWIHOTO MHpINIOXKEHHE
mpu akruBupaHero IIMH kon wm mpecTOB OTHEYATBK U
BrpajieH copTyepeH TOKBH.

7.15. IlonmmicBaHeTo Ha m3siBienmsaTa Ha Kimenra no bankarta
BKJIIOUNTENIHO W TpH W3BBPIIBAHETO HA ONEpalld Tpe3
MoOwiHOTO mpwiokenne upe3 [IMH kom wm mpbcToB

OTIEYATHK,KAKTO U B KOMOWHammsI ¢ m300p/MapKupaHe Ha



mojeta WWM OYTOHHM, WM MEHIOTA 33 H3SIBIICHHEC WU

NOTBBpKACHHE oT KimeHra B MOOWIHOTO OaHKHpaHe
Npe/ICTaBIIBAT €JIEKTPOHEH MOJIUC 10 CMUCHJIa HAa 3aKoHA 3a
CNICKTPOHHUSL JIOKYMEHT M EJISKTPOHHHTE YJOCTOBEPUTEITHH
yeayrn (3EHAEVYY), kato, Ha ocHoBanwe ui. 13, am4 ot
3EJEVY. bankata u KiueHTHT IOroBapsr, 4ye Ie CUHUTAT

TO3U NOATIMC 3a CAMOPBYCH B OTHOLICHUATA MEXIY TAX.

7.16. B cnyuaii, ye KimeHTsT ochinecTBsiBa paboTa ChC
CIICLMAIM3UPa HOTO TPWIOKEHHUE OT KoMIpoMeTupaHo (rooted
wm jaibroken) ycTpoHcTBO, Ha €KpaHa Ha yCTPOMCTBOTO ce
M3BEXKIA TNpeLyNpeJUTEIHO CHOOIICHHE NPH BCEKU BXOI B
NPWIOXKEHNeTO. baHKaTa He HOCH OTTOBOPHOCT 3a IVIATEXKHU

onepanyu, HM3II0JI3BAHETO Ha

OCBIIECTBSIBAHA  MPH
CHELMAIM3UPAHOTO NPWIOKEHUE OT KOMIpoMeTHupaHo (rooted

win jailbroken) ycTpoicTBoO.

Eane KTPOHHHA U3BECTUSHA

7.17. (B cwra or 01.07. 2019r.) Kimenrure va bankara morar
Jla ce aboHMpaT B KJIOH Ha baHkarta, ype3 oHIailH ¥ MOOWIHO
OaHknpane win upe3 KOHTaKTHWS LEHTBD 3a KIMEHTH 32
yciyrarta ,,ENeKTpoHHH M3BeCTHsI, uype3 KOATO Ja MoiydyaBaT
rHpopMmarms 1o SMS/Viber/Email 3a nBmwkeHHS MO CMETKa U
MecedeH OanaHe o cMeTka i o SMS/Viber 3a TpaHzakimm ¢
0aHKOBH KapTH, KaTO C NMOJaBaHETO HA HCKAHETO NpHeMaT U
YCIOBMSTAa 3a TMOM3BAaHE HA YCIyrara, HepasJellHa JacT OT

CBHIIOTO.

7.18. (B cwna ot 01.07.2019r.) 3ammnpanianero vHa SMS/Viber
CBHOOILECHMI C€ IBJDKU TaKca chrimacHo Tapudara 3a TakcH U
KOMHCHOHHM Ha bankaTta. baHkara cu 3ama3Ba IpaBOTO Ja
mhpama omnpeneieH or Hes Opoir  Oesmiatan  SMS
cpoOIeHns Ha 3asBeHus oT Kimenra mpen bankata Homep Ha
MoOwIeH TenedoH 3a TpaH3aKIMK ¢ OaHKOBH KapTH, KaTo
KimenrsT mMa mpaBo 1O BCSKO BpeMe Ja ce OTKaXKe OT

TIOJTy4aBaHETO MM, KaTO 3asBU OTKa3 B KJIOH Ha Bankara.

VIII. (3aam4en, B cuaa ot 27.05.2020r.)

IX. KOHTAKTEH HEHTDHP 3A K/IMEHTHU
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9.1. KoHTakTHMAT UEHTBHD 3a KINCHTHU

obcmyBa HACTOSIM M MOTeHIManHu kimeHrn #Ha OBB mo
TesnedoHa, KaTo Npe3 Hero e MPeOCTaBST CICTHHTE BHIOBE
YCITyTH:

9.1.1. obma OanHkoBa wuHGpOPMAIM OTHOCHO NPOXYKTH U
YCITyTH, JINXBEHH HUBA, TAKCH M KOMUCHOHH, KJIOHOBAa Mpexa,
mecToHaxoxaeHuss Ha ATM u nip.;

9.1.2. perainHa (WHOUBHAYyamHA) UWHGOpMAIMA OTHOCHO
MOJI3BaHH TIPOIYKTH

9.1.3. u3BbpIIBaHE HAa TPOMEHM HA KIWEHTCKA JIaHHH,
HEVBVCKBAIIM TPEICTABSHE HA JJOKYMEHTH;

9.1.4. mBBpIIBaHE HA TPOMEHM IO mMom3Bamu OT Kimenra
NPOYKTH, HEM3HCKBAIlM NPOMSHA B OCHOBHUTE NapaMeTpu
(JIMXBM M TaKCH) Ha NOM3BaHKA MNpoAyKT. 3a nenra KiueHTsT
clie/iBa Jla UMa CKIIIOYEH JIOTOBOpP 3a CHOTBETHHS MPOAYKT;
9.1.5. (3amuuen, B cwia or 27.05.2020r.);

9.1.6. mpoMsiHA Ha PEXMM Ha MOTBBpI)KIAABaHE Ha IUIAll[aHe Ha
OouroBn cmeTkn. [lpm m30paH aBTOMAaTHYEH pPEXUM Ha
miamase KIMeHTsT NocouBa CHOTBETHATA CMETKa/KapTa, OT
KOATO IE CE VBBHPIIBAT IUIAIAHUATA HA 3aJBJDKCHHSI 110
KOHKPETEH WICHTHU(PUKAIIMOHEH HoMep. VIMa BB3MOXKHOCT 3a
BBHBEIKIAHES/TPOMSIHA HA JIIMHUT HA MaKCHUMAaJlHA CyMa 33 BCeKU
OT/IeJIeH HICHTU(PHUKAIIMOHEH HOMED

9.1.7. obcmyxBane Ha Kimentu - Ha oHnaiiH OaHKupaHe Ha
OBb BKiIIOUBaHEe/MBKIIIOYBAHE Ha CMETKa, 100aBsHE/TPOMSIHA
HOMep Ha MoOmIeH TesedoH 3a nomydyaBaHe Ha SMS mapona,
3asBKa 3a OTIIeYaTBaHe HA HOBA Mapoiia 3a BXOJ, MPOMSHA HA
Ha4yMHA HA MOJy4aBaHEe HA YHUKAJIHO TeHepHpaH eIHOKpaTeH
kon/mapona mo T. 7.3.1. u 1.7.3.2. 3anenra KnueHrsT crienpa
Jla IMa CKJIIOYEH JIOrOBOp 32 OHIAaiiH OaHKHMpaHe;

9.1.8. (3amuuen, B cwia or 08.09.2020r.);

9.1.9. mpuemane Ha >xandu ot KimeHry;

9.1.10. mBBpIIBaHE HA M3XOMAIM 00 KTAHHMI KbM HACTOSIIN
WM TIOTCHIMATIHN KIMeHTH Ha Bamkara.

9.1.11 on-line KOMyHHMKAaIWsi C HACTOSIIM M INOTCHIMATHU
KIMeHTH Ha baHkara.

9.2. banmkara cu 3ama3Ba TPaBOTO Ja M00aBs HOBU W Jid
NpoMeHs M30pPOCHUTE TMO-TOpe YCIYyrH, KaTo yBEeIOMsBa
Kimenture mo ChOTBETHHWTE KAaHAIM W Ha HHTEPHET
CTpaHMIIATA CH.

9.3. 3a rapaHTHpaHe Ha CHUTYPHOCTTA TPH MPOBEKTAHETO HA

pasroBopa baHkaTa m3uckBa mieHTUDHKAIINS HA KIMCHTHTE B



3aBHCHUMOCT OT TOJI3BaHUTE YCIIYTH MO Tene(OoHa M 3ammcBa
TenedonHmst pasroBop ¢ Kimenra ¢ men momoOpsiBane Ha
00CITy)KBaHETO ¥ M3BBPIIBAHE Ha MPOBEPKA MPH OIUIAKBA HUS
OT CTpaHa Ha KJIHCHTH.

9.4. (3ammuen, B cwia or 08.09.2020r.).

9.5. (3aymuen, B cwia or 08.09.2020r.)..

9.6. Ilpu mpenocTaBsHE HAa WHIVBUIyal HA WHpOpMAIWS 32
TOJI3BAHA TPOAYKTH W YCJIYTH, M3BBPIIBAHC HA MPOMCHH IO
KJIMEHTCKA [JaHHA M TON3BAHA MPOIAYKTH U TpHEMaHe Ha
KIMEHTCKH kanOu, bankata wpenruduimpa Kimenrure c
BBIPOCH OT KIIMEHTCKATa PErucTpamms. 3a mpeaocTaBsHe Ha
OO6ma 6aHkoBa MHpOpPMAIMS HE C€ M3UCKBA HMICHTUDHKA M
Ha KitieHrure ¢ eHOKpaTHa mapoa.

9.7. (3aymuen, B cuia ot 08.09.2020r.)

9.8. (mm. ma 06.07.2020r.,

O6cmyxBaneTo Ha Kimentu mo Tenedona e camo JIMIHo.

B cwia or 08.09.2020r.)

9.9. Ilpu craprupaHe Ha yciyraTa 3a CKIIOYBaHE HAa JJOTOBOD
3a OaHKOBH NPOIYKTH 4pe3 KOHTaKkTHWS LEHTHP 3a KIMCHTH
ce cria3Ba 3aKOHA 3a MPEJOCTAaBAHE HA (MHAHCOBH YCIIYTH OT
pa3cTosHUE.

9.10. (mM. Ha 16.03.2020r., B cwna ot 27.05.2020r., 3ammex,
B cmia ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE

OO0 1M M0J105Ke HUS

10.1. bankaTa He HOCH OTIOBOPHOCT 3@ CHCIKM U

MPaBOOTHOLICHMS, MO TIOBOJA HAa KOWTO C€ M3MOI3BAT
CHOTBETHUAT IUIATEIKEH MHCTPYMECHT WIM OaHKOBA CMETKA.
KimeHtsT € OTroBopeH 3a BCHYKM CBOM JIEHCTBUS H
3aIbJDKEHUS, MPOM3TUYAILM OT K3MOJ3BAHETO HA IUIATEKEH
WHCTPYMEHT WM OaHKOBa CMETKa, BKJIIOYMTEIIHO M Cliel
npekpatsiBane Ha JloroBopa.

10.2. KimeHThT € JTbKEH Ja M3I0J3Ba OaHKOBaTa CMETKA,
orkpura or baHkata WM IIaTexHaTa yCiyra, npelocTaBsHa
oT bankara, B CBhOTBETCTBUE  C

Ooum

JICHCTBAIIOTO

3aKOHOOAATECJICTBO, HAaCTOALLIMTC ycioBua u
TIPWIOXKUMUTE CIIEUMaJIHU YCJIOBUA 3a CHOTBETHATA 0aHKOBa
CMETKa WM IJIAaTEXKHA YyCJIyra. KmenrsT € JJIBXXCH a4 1oJjara
ABbJDKAMATa Iprka, KaTO HC U3IOJI3Ba 0aHKOBaTa CMETKA WIH

IIaTeXxHaTta yCJiyra U HEC IOIyCKa M3IOJI3BAHETO MM OT TPETHU
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T2 32 M3BBPIIBAHE HA IEWUCTBHI WM 32
TOCTHUTaHEe Ha IIEJH, KOUTO ca3abpaHeH: ChC 3aKOH I MOraT

Jia yBpeIsT 106poTo nMe Ha baHkara.

10.3. B ciyyaii Ha HanmaraHe Ha PECTPUKLMM OT MECTHH WU
YY)KIECTPaHHH IBPXKABHH OpraHH, KOWUTO BB3MPEISITCTBAT
BBBPIIBAHETO HA TPaHCAKIM W OJOKMpaT chiuara, bankata
yBenomsiBa Kimenra He3abaBHO U MY yKa3Ba HEOOXOIMMOTO

ChJICHCTBHE.

10.4. bankaTa He HOCH OTTOBOPHOCT 3a CYMU [0 TPaHCAKIUH,
KOWTO ca OJIOKHpaHM IO pa3NopeKJaHe Ha MECTHH WIH
YY)KIECTPAaHHA IbPKaBHA OpraHH, CBHIJIACHO HAJIOKEHHU

PECTPUKIIH.

10.5. bankaTa mMMa TpaBO MO BCSKO BpeMe na OJokupa
W3TONI3BaHETO Ha cMeTkara OT KimeHra, BKIIOUHTETHO
IBIMUI0O WIM YacTHIHO HAJMYHUTE CpPeACTBA MO CMETKAaTa,
KaKTO ¥ IVTATE)KHUTE MHCTPYMEHTH, M3IION3BAHH 3 IOCTBII 0
CMETKaTa, KoraTo MMa JIaHHH, Y€ M0 CMETKATa Ca NOCTBITHIN
CpeJCTBA B PE3yNITAT HA M3MaMa, 32 KOETO, C NPUEMAaHeTO Ha
Hactosimre OOIM yCI0BHS U NOJIKMCBAHETO Ha JI0rOBOpa 3a

CMCTKa, KimeHnrsT naBa cBoeTO 6e3ch'IOBHO U HCOTMCHHM O

Ccbrjiacuc.

10.6. KieHTBT € OTrOBOpEH 3a HApeKAaHWsl, MOAQJACHUA OT
JIMIld, KOWTO HE Ca HAIJIC)KHO YIBJIHOMOIICHH IO HEroBa
BHUHA, KATO: JIMIA, MPEJCTABWIN ITHJIHOMOIIHO, CBHCTaBEHO OT
Knuenra c HesicHM Knay3u WM JiMIa, Ha Kouro oT Kimenra e
MPEIOCTABCH IUIATEKECH HHCTPYMEHT, KOUTO € Tpe/HA3HAYCH

CcaMo 3a JIMYHO TIIOJI3BAHC.

10.7. KnueHTsT, Hapeaw! INallaHeTO, HOCH OTTOBOPHOCT 3a
HACTBIWINTE TOCJIEANIM OT HENMpaBWIHOTO WIM HETOYHO

CBHCTaBsIHE Ha TUIATCKHU JOKYMCEHTHU.

10.8. bankaTta u KiimeHTBT He OTrOBapAT 3a HEMBIBJIHCHAE Ha
3aBJDKCHMSITA CH N0 TMOBOJ JOrOBOp 3a TMON3BaHE Ha
IVIATE)KCH HMHCTPYMEHT WIM IUIATE)XKHA CMETKa, HACTBIMIO
BCJICZICTBHE HA M3BBHPEIHU TEXHUYCCKU NPUYMHH, KaTO CPUB
Ha nHpOPMAIMOHHU

CUCTEMU, TNPEKbCBAaHE Ha

KOMYHUKAIITMOHHU JIMHWU, CIMpaHe Ha  CJICKTPUIECKO

3axpaHBaHE U Jp., KAKTO H TpPHU M3BBHPEIHH OOCTOSTEINCTBA,
KaTo CTUXMIHM TpHpOAHM OeACTBUS, OOLIOHAIMOHATHU
CTauK{, TEXHWIECKH IOBPEAH, KOHTO Ca I3BBH TEXHUS
KOHTpod. B ciydaii Ha cbMHeHMe OT cTpaHa Ha bankata 3a

mMamMa WM 3alilaxa 3a CUr'ypHOCTTa, CBBp3aHU C



npenocTaBsaure Ha Knuenra matexxan yciyru, baHkaTta e
TIOJIOKH HeOOXOAUMHTE ycwiwsl aa yBegomu Kimenra.

10.9. baHkaTa He HOCH OTTOBOPHOCT, aKO IUIATE)KHA OTepalys
€ OTKa3aHa MOpajd TEXHWYECKH WIM  KOMYHUKAIMOHHH
MPUMMHA B CUCTEMUTE Ha JIPYTH ONepaTopH, OaHKY WK APYTU
JIMIA, y9acTBAIIM B IUTATEXKHHS TPOLEC, BKIIOYUTETHO U MpU
OTKa3 Ha OTCPEIIHATA CTPaHa Aa MpreMe IUIAAHeTO Mopaau
He3aBucenW oT baHkara obcTosITENICTBA

10.10. (3ammuen, B cwra ot 27.05.2020r.).

10.11. B cnyganre Ha AWCTAaHIMOHHO TIOAAaBaHE HA IUIATEC)KHU
HapexpaHwsi, baHkata mogmbpka apxXwB Ha JHanora C
Krmenra u BCHUKY MHAIMUPAHU ONEPalid 9pe3 ChOTBETHUTE
kaHa. Karo mokasaTencTBeH MaTepwal HpH OCTIOpEHU
IUTAINAHKS I Ce Pa3TIIekAaT ¥ ApXUBHPAHUTE JTaHHH 32 BCSKa
IBBBPIICHA ONepaIys.

10.12. B cayuaure, B kouro baHkaTa oTroBaps 3a HETOYHO
M3BBPIICHY, TPEIHA WIM Hepa3pellleH! Orepaly, 3a 1a0bae
aHra)XMpaHa OTTOBOPHOCTTA M, 3aJBIDKUTEIHO YCIOBHE €
KmuenrsT ma e yBemomMmn 0e3 HEOCHOBATENHO 3a0aBsiHe
bankata 3a HerouyHaTa,

rpelllHa WIM  HepaspelieHa

TpaHCaKIWsi, cJel KaTo ¢ Tomydmn wuHpopMaIims 3a
M3BBPIIBAHETO M.
10.12.1.YBenomsiBane 0e3  HEOCHOBATEHO 3abaBsiHe IIE
03HaYaBa B PAMKHUTC HA JBAJCCET U YSTHPH Yaca, CAUTAHO OT
MOMEHTa, B KoiTo KIMeHTBT € y3Han 3a U3BBbpIICHaTa, HO
HepaspelleHa OT HerO TPaHCaKIWs;

10.12.2. BbB BCHYKH CIIydad 32 HCOCHOBATEIIHO 3a0aBsHE IIe
ce cumTa M3TUYAaHeTO Ha TMoBeYe OT 14 (YeTHpHHAIeCeT) THU
OT MOMEHTA, B KOHTO KIIMEHTHT € TONY4mT WM CHOTBETHO €
MOT'BJI J1a ONy4H (aKo ¢ m30pajl Takapa OIMys) U3BJICUYCHUE 32
JIBIDKCHHETO TI0 CMETKaTa CH. 3a MOMEHT, B Koiro KimeHTbT
€ MOT'BJI J]a TIOYYH F3BJICUCHHE, CE€ CYUTA MOMEHTHT, B KOUT O
e Owia JOCTBNHA CHpaBKa 3a IBBBPIICHA TPAHCAKIMH B
OHJalH WWM B MOOWIHO OaHKHpaHe, IUIATEXKHHS TOpTaj
UPAY, KoHTakTHUS TEHTHD 32 KIIFCHTH I B OAHKOB KJIOH.
10.13. Koraro KiveHrsT € O B 00EKTHBHA HEBH3MOKHOCT
Jla TONMy4YH W3BJICYCHHE, OCHTYPEHO Ha IOMCKBaHE, HO OT
3aIbDKaBaHe HAa CMETKaTa My ca K3TEKIM moBede oT 13
(TpuHazmeceT) Mecena, baHkaTa He M3BBPIIBA KOPHTHUPAIIH
IUTATEKHU OTePALU.

10.14. (w3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) Bankara

HOCH OTT'OBOPHOCT 3a BpPE€AUTE, NPUYHMHEHU IIPpU HM3BBHPIIBAHE
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Ha HEpas3pelICH! WIM HETOYHO M3ITbJIHE HU
Omepalyy TpU TON3BaHETO HA IVIATE)KEH HHCTPYMEHT, HPHU
ycioBue 4de KIIMEHTHT € M3IbJHIWI CBOWTE 3aJBJDKCHUS 3a
ONa3BaHe HAa TEPCOHAJM3MPAHUTE 3aIUTHU XapaKTEPUCTUKU
HAa IUIATEXHWS HMHCTPYMEHT M 3aBJDKEHMATA CU MO T. 6.3 —

T.6.5.2.

10.15. baHkaTa He HOCH OTTOBOpPHOCT, ako KimeHTsT €
JeHcTBal C U3MaMHa LieJl WIM He € CNa3wl 3aJbIDKCHUATA CU
3a OMa3BaHE HA IUIATEXKHMI HMHCTPYMEHT WWIM HETOBUTE
MIEPCOHANIM3UPAHY 3alMTHA XapaKTEPUCTHKA W HABPEMEHHO
yBeIOMSBaHe TOpaay YMHCHJI WM Tpyda HeOpexkHocT. Ilox
rpy0a HeOpEeKHOCT M0 CMHUCHJA HA HACTOSIIATA pasrnopenda
Cce WMaT TpeJBW CJIEAHHTE HEM3UepraTeaHo mOpoeHN
ClIydad Ha HEONa3BaHe Ha IUIATE)KHMS HWHCTPYMEHT WIUIH Ha
HETOBUTE TIEPCOHANIBUPAHHN 3alUTHH XapaKTePUCTUKH OT

ctpaHa Ha Kimenra:

10.15.1. KimmeHrsT He € cHaswl HW3HCKBaHMATA u
npenopbkure Ha baHkara, ommcanu B cekums “CurypHocT”,
nyOJvKyBaHa B  CTpaHMIATa 33 OHJIAWHH OaHKUpaHe II0
OTHOIIICHUE Ha IUIaTE)KHH OIepalli, M3BBPLICHN 4pe3 OHIaitH
OaHKMpaHe WM TPETIOPHKATE 32 CHTYPHOCT OIMCAaHd B
TPWIOKCHUETO 3a MOOWIHO OaHkupaHe. KIMEHTBT e AibxKeH
Ja ce nHpOpMHUpa TMEPHOIMYHO 332 M3MEHEHUS M JIOIbJIHE HHS

B TE€3U NPENIOPHKU U J1a I'¥ Clla3Ba;

10.15.2. KiueHTHT € JONyCHaN y3HaBaHE M MBIOI3BAHE OT

TPETO JWMIEe HA  CpPEeACTBaTa My 3a  €JEKTPOHHA
uneHTudrKanms, noapodHo ommcand B 1.7.3.1 — 1.7.3.3. o
OTHOIIICHUE Ha TUIATEKHU OTCpAlli, M3BBPIICHA Ype3 OHIaiH

OaHKMpaHe.

10.15.3. (3aymuen, B cwia ot 27.05.2020r.).



10.15.4. baHkaTa HE HOCH OTTOBOPHOCT 3a NPETBHPICHA OT
Kimenra Bpenw, 3ary0u WM TPOIMYCHATH IOJ3H, CBBP3aHH
¢ nomanure or Kimenra Yeiyru no napopMarpst 3a CMeTKa,
aKo mpenocTaBsiHeTo OT KimweHra Ha NepcoOHAIM3HUPaHUTE
CPeICTBa 3a CHIYpPHOCT 32 AOCTBI JO CMETKaTa MpH
JIOCTaBUYMKA Ha IUIATE)XHH YCIIYTH, 00CIyXBalll CMETKaTa/ure
II0 OTHOIIEHHE HA KOSITO/KOMTO C€ MPEAOCTAaBAT TE3U YCIYTH,
€ B HApYyILICHHE HA CKIIOYECHHSI AOroBOp/M Mexay Kimenra u
TO3H JOCTABYHK.

10.15.5. bankata He HOcH OTroBOpHOCcT mpen Kimenra B
cilyyail Ha HAYMCISIBAaHE HA TAaKCH OT JOCTABYMIMTE Ha

IUIaTCIXKHU CMCTKaTa/I/lTC, o

yeuyrd,  o0ciIyKBalu

OTHOIICHWE Ha KOUTO C€ TMPEAOCTABAT chyrme 1o

rHpOpMaIms 3a cMeTKa.

HeTo4yHo HapeleHM IUIaTeKHH ONEPalUH - HETOYeH
YHUKAJEH MIeHTHUKATOP (MekKIYHAPOJeH HOMep Ha

O0ankoBa cmeTKa — IBAN)

10.16. bankata He HOCH OTTOBOPHOCT 3a BB3CTAHOBSIBAHE Ha
cymaTa [0 IUIATe)XHA OMepaiws NpH BaJlHMACH, HO HETOYHO
TIOCOYEH YHHKAJIeH WICHTH(UKaTOp OT cTpaHa Ha Kimenra -
Hapenuren. B To3u ciydait bankaTta nonara pa3yMHH yCIIHS
C orje]] Bb3CTAHOBSIBAHE HA CyMaTaIlo IIATE)KHATA ONeparys,
3a KoeTo KimeHTBT IBbIDKM Takca, mocodeHa B Tapugara Ha
bankata, He3aBMCHMO OT pe3yaraTa OT YCHIMATa 3a
BB3CTAHOBSBAHE.

10.16.A. B cmyuaii ue Bb3CTAHOBSBAaHE Ha CyMmaTa HE €
BB3MOXHO, baHKaTa, mpH IHMCMEHO WCKaHe OT CTpaHa Ha
Knuenra, My mpemoctaBs IpiaTa HaTMYHA WHGOpMA LS ,
koaro KimeHrsT na wu3nomssa

3a BbB3CTAHOBJABAHC Ha

CpelCTBaTA 10 OOIIHS Pejl.

HeTo4HH TEKCTOBH IaHHU

10.17. B ciy4aure, B KOUTO Ca IOCOYECHH HETOYHU TEKCTOBU

JAaHHU T[Ipd IBIOBJIHCHUC HAa [PEBOJ, IPHOPUTET MMa
nocoueHmsiT yHukajeH wuneHrudukatop (IBAN, orHocHO

OaHKOBH CMETKH).

HeTouHo u rpelHO U3II'bJIHEHH IJIAT € JKHU oNlepaluuu

24

Yacm om KBC Fpyn

10.18. bamkata HOCH OTTOBOPHOCT 3a
HACTBIWIM TOCNEIUIM HPH HETOYHO VBITBJIHCHH HAPEKIAHHS

Ha Knuenra.

10.19. KoraTo BcrieicTBYE HA HETOYHO M3ITHJIHEHHE OT CTpaHa
Ha baHkara Ha NpaBWIHO CHCTABEHO IUIATEKHO HApEeXkJaHe ce
€ CTUIHAJIO JIO 3aBepKa Ha CMeTKa ¢ pasnmueH Turynsp or
MoCOYeHWss B HapeXJaHeTo, baHkaTa BB3CTAHOBSBA Ha
Hapenurens cymara mo HETOYHO M3IBJIHEHATA IUIATEXHA
omepaimsi A0 clenBanms paboTeH JeH, cliel KaTo e Omia
mBecTeHa OT Hapenmurens win € OTKpWIa TpemKara, KaTo
VHALIMMpa KOPWTHpall TPEeBOI 1O JOCTABYHMKA HA IUIATC)KHU

YCITyTH Ha TOyJaTes.

10.20. B cnyvait ye KimmeHTHT € moimydaTen Ha HETOYHO
IBIIBJIHEH TNPEBOJ] BCIICACTBHUE Ha Tpelllka Ha ApYyra IUIaTexHa
HMHCTUTYIWS, baHKaTta mMa mpaBo [ja M3BBPIIM KOPHTHPAII
TPEeBOJ TI0 MCKAaHe HAa JOCTABYNKA Ha IUIATEXXHH YCJIYTH Ha
IUIaTela D0 eUH MECEI[OT JaTaTa, Ha KOATO JOCTaBYHKBHT Ha
IUIATe)KHM YCIOyTH Ha IUlaTena e Owil wuHpopMupaH 3a
rpenikata. baHkaTa u3BbpIIBa KOPEKIMATAa B CPOK OT 5 AHU
ClleJl TIOCTHIBAaHE HA MCKAHETO 33 KOPEKIWs OT CTpaHa Ha

JOCTABYHKA HA TUIATEXKHU YCIIYTH HA HAPEIUTEIs.

Hepaspemenu ot KiiueHra onepaunu

10.21. (mm. wa 16.03.2020r., B cmia or 27.05.2020r.)

KnuenrsT nmoHacs — 3aryOure, CBBpP3aHM C  BCHYKHU

Hepas3pellleHd IUIATeXKHH  ONepalyy, NpOM3THYAIlM  OT

IBIONM3BAHETO HA m3ryO€H, OTKpajHAT WM HE3aKOHHO
TIPUCBOEH IUIATEXKEH HHCTPYMEHT, B pa3Mep He INoBede OT
BGN 100 (cto neBa), ocBeH Korato 3arybara, KpaxxodaTa win
HE3aKOHHOTO TpPHCBOSBAHE HA IUIATEXHMS MHCTPYMEHT HE ca
Moriu a 0baaT ycTaHoBeHH OT KimeHTa mpeay IamaneTo u
KimeHTsT He e peficTBal ¢ el M3MaMa WM. Bpeaara e Owia
NpHUMHEHA OT JelcTBHe WM Oe3feiCTBHE Ha CITy’KMTEN Ha
bankara. B ciyuaii ye Hepa3pellleH! IUIaTEKHU ONepalyy, ca
nprunHeHH oT KimeHra upes u3sMaMa Wik ¢ HEM3ITbJIHEHUE T O
Ha €JHO WIM ToBeYe OT 3aJbJDKCHMATA CH 32 ONa3BaHEe Ha
TIePCOHAIIM3HPA HUTE 3alUTHA  XapaKTEePUCTHKH Ha
IUIATEKHU HMHCTPYMEHT M 3aIb/DKCHMATa CH IO T. 6.3 — T.
6.5.2 ymuiuieHo wmm nopaau rpyba HeOpexHocT, KineHTbT

TIOHaCsl BpEAUTE HE3aBUCUMO OT pasMepa UM.



10.22. bankaTta BB3cTaHOBSBa Ha KimeHra CTOHHOCTTAa Ha

Hepas3pellleHaTa oOmepamus M KOrato € HeOoOXOAuMo,
BB3CTAHOBsBA cMeTKaTa Ha KilMeHTa B ChCTOSHHETO, B KOETO
ce € HaMHpajia MNpeJd Hepas3pelleHaTa Onepauus, ChIJIACHO
MOCOYEHOTO B HacTosums Pa3szen He3a0aBHO M BbB BCEKH
cllyyail He TMO-KbCHO OT Kpas Ha clejBalms paboTeH IeH,
cJeq KaTo € YCTaHOBWIA, WM ¢ Owia yBegomena or Kimenra
3a HepaspellleHaTa onepalus, OcBeH, koraTo baHkata nma
OCHOBATEJIHM CHbMHEHMSI 3a U3MaMa M yBEIIOMH ChOTBETHHTE

KOMIIETEHTHU OpraHu 3a TOBA.

10.22.1. baskata ocurypsiBa BB3MOXHOCT KimeHTBT ma
yBeIoMsiBa OE3IUIATHO 3a HEPa3peLICHH TPAHCAKIMH II0 BCSKO

BpEME€ Ha JCHOHOIIMETO, BKIIFOUUTCIIHO B HCpa6OTHI/I JHHA.

10.22.2. B ciyuaii ue KimuenrsT nokaxe mpen bankara, ge e
MOJNIOXKWT BCHYKH pasyMHM YCWIMI Ja 5 YBEJOMH 3a
Hepa3pelleHa OT HeTo TPaHCAKIWs, HO BBIPEKH TOBAa He €

yCImi, HAMa Jia Cc€ cuura, ue TOI HEOCHOBATEJIHO C€ € 3a0aBL.

10.22.3. Axo cieq MOMEHTa Ha YBEJOMSBAaHETO ca
OCBHILIECTBEHN HEOTOPW3MpAaHU TpaHCakimy, KIiMeHTsT He
TIOHACSI HUKAKBH MMYIIECTBEHH BPEIH, OCBEH aKo € JAeHCTBAl

4pe3 mMama.

10.23.1. (mm. ma 16.03.2020r., B cmia or 27.05.
2020r.)YcTaHOBSBAaHETO HA YMHCHI W Tpyda HEGPEKHOCT
OTHOCHO HecIla3BaHe Ha yKa3aHWsiTa Ha baHkarta 3a 3ammra Ha
IDTATS)KHUST MHCTPYMEHT MOXKE Ja Ce OCBINECTBH, HO HE CaMo:
4ype3 TpoyyBaHe OT CTpaHa Ha baHkara B pamkure Ha
TpOM3BOAICTBO mpexn [lomupuTenHaTa KOMHCHS 32 IDIATEXKHU
cropoBe kbM Komucwsta 3a 3ammra Ha ToTpedurenwre; B
ChJIeOHO NPOM3BOACTBO; NPH Pa3Ciie/IBaHE HA MOJIMIEHCK UTe

OpraHd | Ype3 JPYTrd HOAXOMSAIIN CTIOCOOM.

10.23.2. KnueHTBT AaBa CBOETO ChIVIACHE 3a IPOYUYBAHKATA 110
npenxonHara T. 10.23.1, kakTo 1 1a OKa3Ba IMbJIHO ChICHCTBUE

3a U3CHABAHC Ha IPOBEPABAHUTE 00CTOSATENICTBA.

10.24. B ciay4ail Ha HEOCHOBATEJHO OCIOPBaHE OT CTpaHa Ha
Kimenra Ha TpaHCakumy, AEHCTBUTENHO M3BBPIUECHH OT HETO,
WIM OCIOpPBaHE Ha CyMaTa Ha TaKuBa TpaHCaKiwmH, baHkaTa
UMa MpaBO Ja NpeKpaTH OTHoweHwita ¢ Kimenra, 1o
OTHOLICHHE HAa KOWTO M Jla € U3MOJ3BaH MPOAYKT, KaTo
BKJIFOYMTEIIHO O0SIBH 32 TPEJCPOYHO M3UCKYEMH HIKOU WU

BCUYKHTE CU B3eMaHusd kbM Kimenra.
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10.24.1 B ciyd4aii, 4e pu TPHUKITIOYBAHE
Ha TpolEeAypaTa IO YCTAaHOBSBAHE HAa aBTCHTMYHOCTTA Ha
onepalyiTa ce yCTaHOBH, Y€ OCHIOPBAHETO € HEOCHOBATEIHO:
*  KimeHrpT 3amiami@a BCHYKM Pa3XOad IO OCIOPBAHETO;
KimenrsT 3amiama Takca 3a HEOCHOBAaTEeNHA peKIaMarys,
ceriacHo Tapudara;

e Jlpu [nokxa3BaHe HEOCHOBATEIHOCT

10.22.

Ha OCIIOPBAHETO
BB3CTAHOBEHaTa MO T. cyma ce naeburmpa OT
CMeTKaTa/KpeAUTHH JIIMHUT Ha Turymsips. AKO cpeicTBara
KbM MOMEHTA Ha JleOuTHpaHe ca HepocTaThuHy, bankaTta mva
mpaBo aa ¢opMupa IBIT ToA ¢opMara Ha HepaspemeH
OBBpApadgT, ONMIXBSIBAaH C JIAXBEH IPOLEHT, CBIJIACHO
Tapudara.

10.24.2. B ciyuaure, Korato IUIaTe)XHATa oOnepaiys e
VHUIMUpAaHa 4pe3 [OCTaBYMK Ha IUIATEeXKHAa YyCiIyra IO
vammnpane Ha mwiamade (PISP), B pamkure Ha HeroBoro
ydacTHe TOM HOCH JOKa3aTeJCTBEHaTa TEeXEeCT Npu
YCTaHOBSIBAaHE Ha aBTEHTMYHOCTTA HA IUIATE)KHATA ONEpariys,
HEMHOTO TOYHO PErMCTpUpaHe M TOBA, Y€ OreparysiTa He e
3acerHaTa OT TEXHMYECKa TOBpea WIM OT Py HEZOCTATBK,

CBBP3aH C IVIaTCXKHATa yCJiyra, 3a KOsTo TOU oTroBaps.

XI. MPEKPATABAHE U PA3BAJISIHE HA 1OTI'OBOPHA
3A CMETKHU U IVIATEXKHA HTHCTPYMEHTH

Hpe KpaTsiBaHe IMOJI3BAHETO HA IJIATE€KHU YCJIYI'!

11.1. (M. Ha 16.03.2020r., B cwia ot 27.05.2020r.) B ciy4ait
ye cnen yBenomuieHue no pena Ha Paspen 11, KomyHukaims
Mexny Knuenra u bankata — 3amo3HaBaHe C YCIJIOBHATA.
Veegomnenns, cboOHIEHNd, m3BIeueHns KimenrsT He
mpreMa HOBHUTE ycyioBus Ha baHkaTa, 3a KOWTO € TpeIBHACH
IIByMECEUYeH CPOK 3a TpEeIM3BECTHE, TOM MOXE Ja 3aKpue
CBOWTE CMETKH WIH JIa CE OTKaXKe OT MBIONI3BAHETO Ha OHIAWH
OaHKHMpaHe, KaTO MOCETH KIOH Ha baHkaTa W mpekpaTu
CBHOTBETHHS 10TOBOP.

11.2. Ilpu ycnoBue, 4Ye U3SIBICHHETO 3a INpPEKpaTsABaHE €
3BBPLUIEHO B  JBYMECCUHMSI CpOK, ONEpalMUTe IO
MPEKPaTSIBAHETO C€ W3BHPLIBAT MNPU 3aBAPEHUTE YCIIOBH.
Crnen M3THYAHETO HA JIBYMECEUYHUS CPOK OMEepalyire o
MPEKPaTSIBaHETO CE€ M3BHPIIBAT, CHIVIACHO BIIC3JIUTE B CHIa

HOBHU yciyioBusl Ha baHkata.



IpexparsBane Ha JIoroBop 3a cMeTKa

11.3. B cayuaif ye B koHKpeTHHsI JlOroBop 3a CMeTKa He €
YrOBOPEH CPOK MM CIIELMAIHO YCJIOBHE 3a TPEKpaTsBaHE,
KnueHTsT MOXeE 1O BCAKO BpeMe Oe3 Mpequ3BecTue Ja
npekpatu JloroBopa 3a cMeTka, NpU YCJIOBHE, Y€ HiMa
3aqb/DKeHM KbM baHKaTa WM HAaJOXKEH 1O CMETKaTa 3amop.
3a nenra KimmeHTHT momaBa MCKaHe 3a 3aKpHBAaHE HA CMETKA
o oOpasen Ha bankaTa B yno0eH 3a HEro KJIOH.

11.4. CmeTka, KbM KOSTO € W3JaJicHa OaHKOBa IUIATEXKHA
Kapra ce 3aKkpyBa caMoO B Cly4all, ye Mo cMeTKaTa HiMa
OJIOKMpaHH CpeICTBa 3a ‘‘daKalu', T.C. M3BBPLICHA WU
Opnenm mramanwsi. Creq MBTHYaHe CEAEMIHEBEH CPOK OT
HACTBIBAHCTO HA OCHOBaHME 3a 3aKpuUBaHe HA CMeETKaTa U
Clex ymabpkaHe Ha BCHYKM IBDKMMH OT KimeHra Takcy,
KOMUCHOHH U JIpyTMl Pa3HOCKH, OCTAaTBKBT IO CMETKATa ce
BIUIAINA Ha Kaca WIM C€ IMpeBexaa I0 Jpyra CMETKa,
nocoueHa Kimenra.

11.5. (3anmuen, B cwia or 01.11.2019r.)

11.6. bankaTa MoXxe Jja 3aKpHe CMETKa, KAKTO CIIe[Ba:

11.6.1. ¢ AByMece4yHO IHMCMEHO MNPEIU3BECTHE, M3IPATEHO
Ha TocyeHus TpeaocTaBeH or Kimenra anpec, KOHTO Moxe
Jla € ¥ eJICKTPOHEH aJpec;

11.6.2. cnen w3THYaHE HAa CpOKa, 32 KOMTO € OTKpuTa
CMETKaTa, WIM HACTBIIBAHE HA NpPEKPATUTENHO YCJIOBHE,
noco4eHo B JloroBopa.

11.6.A. (noB, mpuet Ha 11.11.2019r., B cwra or 11.01.2020r.)
IIpu mpexpaTsiBaHe Ha JOrOBOp 3a pasIUIallaTellHA CMETKA

WIA CIHECTOBEH BJIOI', CE€ NPEKpaTABAT U BCUIKHU EIO3UTH,

OTKPUTH KbM Ta31 CMETKa WIA BJIOT.

IpexparsiBane Ha JloroBop 3a IJIaTeKHA CMeTKa 3a

OCHOBHM onepanuu

11.7.1. bankaTa Moxe 1a npeKpaTH egHocTpaHHO JloroBopa 3a
[ICOO B cnexgnure cayyau:

1. KimeHTHT yMHIUIEHO € M3NON3BAJl IUIATE)KHATA CMETKA 33
HE3aKOHHH IIeIII,

2. B mpoabKeHHe Ha 24 TOCIeqOBAaTEIHH Mecel@ Io

IaTeXHaTa CMETKA HE € OCHIICCTBECHA IUIATECKHA OICPpALU;
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3. KimeHTsT € mpemocTaBIT HEBsApHA
nHpopMarwst, 3a 1a 6bJe OTKpUTa CMETKATa, 3 1a He MONy4 1

OTKa3 Ha HIKOE OT OCHOBaHMATA 1O T. 4.7.B;

4. KimmeHThT Beue He mpebuBaBa 3aKOHHO B EBporeiic kus

CBI03;

5. KimeHrsT BmOCHEACTBHE € OTKpwI B OaHKa Japyra

IUTATE)KHA CMETKA 32 OCHOBHH OIEepaIY;
6. Ha ocHOBammsTa, nocoyeHu BT. 11.18 u
T.11.19 or Pa3zgen XI nma Hactosmmre OGN yCIOBUS;

7. Ha ocHoBamme, mocodeHo B T. 11.6.1. or Pasgen XI ma

Hactosnmre OOIM yCIIOBH.

11.7.2. bankaTta Moxe aa npekpatu Jlorosopa B cilydaure 1o
T. 2, 4, 5 u 6 or 1. 11.17.1 ¢ mmMCMeHO 2-MeCEYHO
Hpein3BeCcTHe, a B cirydaure 1o T.1 u T. 3 — 0e3 npeamBecTHe,
KaTO YBEJOMH MOTPEOUTENS 3a MPUIMHUTE M OCHOBAHMATA 32
mpekpatsBade. C yBeIOMJICGHHETO 3a NMpekpaTsBaHe baHkaTa
vHpOpMHUpa TOTpeOHuTENs 3a TMpoleAypa IO TMOJaBaHE Ha
KanbaTa cpenly TMpPEeKpaTsSBaHETO ChINIACHO Wi 174 oT
3IIVIIC n 3a BB3MOXKHOCTTA Aa ce o0bpHe kbM BHB u

HOanmenHaTa KOMMUCHA 3a IUIaTEXKHU CIIOPOBE.

IIpexparsiBane Ha /lorosop 3a oHJ1aiiH 0aHKHpaHe

11.8. [loroBopbT 3a OHIaiH OaHKHMpaHe C€ CKIIOYBA 3a

HEOIPE/ICNICHO BpeMe.

11.9. B JloroBopa 3a ownaiiH OaHKHpaHe € TMOCOYEH CPOK 3a
TpeKpaTsiBaHe C MpedmBecTHe OT cTpaHa Ha Kimenra win
Bankara. JloroBopbT 3a OHTAalH OaHKMpaHe NpeKpaTsBa H
JOCTBIIBT 10 Hpodia mpe3 MNPWIOKEHHETO 3a MoOHIHO

OaHKHpaHe.

11.10. B ciryyaii Ha oaieHoO mpein3BeCTHe 3a MPEeKpaTsiBaHe
Ha [loroBopa, bankaTta mnbiHsiBa Hapenenure ot KieHra

npeay noixyv4aBaHe Ha YBECJIAOMJICHUETO OICpald.

11.11. IIpu npexpaTsBaHe Ha noroBopa KiueHTBT € niabxeH
Jla BbpHE BCHYKH NOTy4eHU OT baHkaTa ycTpolicTBa IO IOBOJ

VBION3BAHETO HA TUIATEIKHIS MHCTPYMEHT.
11.12. (3ammuen, B cwia or 27.05.2020r.)
11.13. (3ammuen, B cwia ot 27.05.2020r.).

11.14. (3ammuen, B cwra ot 27.05.2020r.)



IIpexkparsiBane Ha AOrOBOPHH OTHOLIEHHMSI MO TOBOJ

MJIaTeKHU YCJIYTH

11.15. (u3m. 1Ha 11.11.2019r., B cma or 11.01.2020r.) Bankarta
UMa TpaBoO Ja MPEKpaTd JOrOBOPUTE 3a €JHA WIM BCHUKH
cmeTkr Ha KimeHT W ja mpekpaTH JpYyrure JOroBOpH 3a
IUIATE)KHA YCIYTH T1PA HEW3IIbJIHEHWE HA 3a/(bJDKCHHS,

nocoueHn B Hacrosumre OOmM yCIOBWS, KOHKPETHHS
Jorosop ¢ Knuenra, wmm 3anbipkeHns Ha Kienra, nocoue Hu
B JIEHCTBAIIOTO 3aKOHOJATEJICTBO, KOraTO TE3W 33 bJDKSHUS
KacadaT oTHolleHusATa Mexay bankara u Kimuenra. KonkpeTHr
OCHOBaHMs (HO He caMoO) Morart Ja Obaar:

11.15.1. mpenocraBsiHeTo OT cTpaHa Ha KimeHra Ha HeBEpHH,
HETOYHN WIM HETILIHM JaHHU npe] bankaTa, He3aBHCHMO 3a
KaKBO MpaBOOTHOIIeHHE Mexny bankata um Kimenra crapa
BBIIPOC;

11.15.2. B orHomeHusTa cu ¢ bankata Kimenrst He cmasBa
J00pust TOH (IBPKH ce rpy0o, aporaHTHO, NIETHU T0OPOTO MMe
Ha BaHkara nT.H.);

11.15.3. penyrammsita Ha Kimenra B my0iamgHOTO
TIPOCTPAHCTBO € CIIOpHA WK criope]l baHkaTta mMa JocTaTh4HO

Kimeurst IefcTBAIIOTO

JIaHHH, qe HapylaBa
3aKOHOJIATEJICTBO.

11.16. (m3m. Ha 11.11.2019r, B cmia or 11.01.2020r.) Ilpu
npekpatsBaHe no pexa Ha wi 11.15 Bankata mHdopmupa
KimeHra, ¢ KOeTO My 1aBa pa3yMeH CPOK 3a Pa3lopexiaHe C
OCTaHAJIM HAJIMYHOCTH TI0 CMETKHUTE, BPbIL[AHE HAa YCTPOICTBA,
cobcTBeHoCcT Ha bankaTa u T.H.

11.17.(3ammuen, B cwia ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cmwia ot 08.07.2020r.) Bamkara
UMa TMpaBO Ja 3akpue cMmeTka Ha Kimenr, koWro B
NMpoABDKEHME Ha 6 Meceld He 3alilalja  Takcara 3a
00CITyKBaHETO M.

11.19. IIpu mpekpaTsBaHEe HA JAOTOBOP 32 CMETKa/IUIATEkKEH
HHCTPYMEHT, KOMTO € OWI B cmia moBede OT 6 Mecelm,
Kmmenrsr He JBDKA TakKCH WIM HEYCTOHKH 3a
TPEeKpaTsIBAaHETO, OCBEH aKO IPEKPaTsABAaHETO HE CE IBIDKH Ha
HEVBIIBJIHEHNE Ha 3a1bJDkeHue Ha Kimenra.

11.20. (HoB, mpuet Ha 11.11.2019r, B cmia or 11.01.2020r.).
Ilpy mnpekpaTsiBaHe Ha JOrOBOp 3a pasIUIalliaTeNHa WIN

CHeCTOBHAa CMETKa OT CTpaHa Ha BankaTta Ha oOcCHOBaHWE
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yr.l11.6.1.,, 4ml1l.6.2. m un uqmll.15,

Bankata HayuCIsIBa TakCca 3a ChXpAaHCHME HA [APHYHU
cpeacTaa

BBPXY HaJIMYHOCTHUTC 1o

CMETKa/CMEeTKH, ¢ KOMTO KIIMEHTHT He ce ¢ pa3mopeil CJIeT

npekpareHara

HACTBIIBAHE HA TNPEKpaTSBaHETO, B pa3Mep, IOCOYEH B

Tapudara 3a TakcuTe 1 KOMUCHOHHHUTE 32 (DMB3HUECKH JIHIA

XII. TFAPAHTUPAHE HA BJIOI'OBETE

Pasmep u 00XxBaT Ha rapaHuuATa

12.1. CpBKyIHAaTa HAJIMYHOCT IO BCUYKU OTKPHUTH BIOrOBE Ha
mMeTo Ha KimeHra, HezaBHCHMO OT BaslyTaTa, B KOSTO ca
OTKpUTH, ca TrapaHrupand B pasMmep no 196 000 (cto
JIeBET/[CCET U IIECT XIWIIIN) JIeBa.

12.2. Tlo-ronsaM pa3Mep Ha rapaHIpsiTa Moxe 1a 0b1e ypeaeH
CBITIACHO 3aKOHA 3a rapaHTHpaHe Ha BIOroseTe B OaHkure. B
Ta3u Bpb3Ka CIECJHUTE BIOrOBE Ca TapaHTHUPAHH B pa3Mep IO
250 000 5B. 3a CPOK TpPH Mecela OT MOMEHTA, B KOMTO cymara
€ KpeJUTHpaHa 10 CMETKa Ha BIOXKHUTENs, WIH OT MOMEHTa, B
KOHTO BIIOXKHTEIST € MpuioOwI MpaBOTO Aa Ce pa3Hopeskaa
ChC CyMaTa Ha BJIOTa:

1. BrnoroBe Ha (BHUECKH JMIA, BB3HMKHAIM B pe3yiaTaT Ha
CHEJIKU C HEBIDKIMH HMOTH 32 YKIIHIIHA

HYSKITH;

2. BioroBe Ha (IBMIECKH JIMI@, KOMTO BH3HHKBAT B
pe3yaraT Ha WBIUIATCHH CYMH IO TIOBOJ HA CKIIIOYBaHE WIN
npekpaTsiBaHe Ha Opak, IpekpaTsBaHe Ha TPYIOBO WIN
CITy>keOHO MPaBOOTHOIIEHHE, MHBATUIHOCT WIH

CMBPT;

3. BUOroBe,  KOMTO  BB3HHKBAT B  pe3yiraT  Ha
3aCTPaxOBaTE€IHA WIM OCHTYPHTEIHH IUIAIAHUSI WIM Ha
IBITIAIIAHETO Ha OOE3IIETeHHe 3a BPEAU OT NPeCTHIUICHHS
WM OT OTMEHEHa TPHUCHAA.

12.3. Bnorosete mo T. 12.2. He y4acTBaT B M3UUCIIIBAHETO HA
oOummst pa3Mep Ha 3aJbJDKCHHETO Ha baHkara KbM equH
BIIOXKMTEI ChIVIACHO T. 12.1.

12.4. B cayuaif, ue orkpurure oT KiveHra BJorose ca roseue
OT enuH, 3a na Obae ompelesieH oOOHMAT pa3Mep Ha
3abJDKCHHETO Ha baHKaTa, BCHYKH BIOrOBE, BKIIOYHTEITHO
HAa4HCIICHUTE BBPXY TAX JINXBH, C€ CymMupaT. Brmorosere B

YyXACeCTpaHHa BajlyrTa C€ W3IUlamar B JIEBOBaTa UM



PaBHOCTOMHOCT, M34YHUCIIEeHa N0 LeHTpanHus Kypc Ha BHB kem
marata Ha m3gaBaHe Ha akT mo 420, aml or 3akoH 3a
rapaHTupaHe Ha Biorosete B Oankure (3I'BB).

12.5. IIpu BIIOT B TIO)I32 HA TPETO JIHIlE, TPABO J1a MOMYY U
rapaHipil 10 BJIOTa MM JIMIETO, B YMSTO IOJI3a € OTKPUT
BIOTBT (OeHe(UIMEepHT), OCBEH ako J[OroBOpPHT MpeBIDKIA
Apyro.
12.6. Bankata mpemoctaBs Ha KimeHra — ocHOBHa
uHbOpMAIWsT OTHOCHO TapaHTHpaHEe Ha BIIOFOBETE MY,
pa3Mepa Ha TapaHIMITa M [PWIOKMMara CHCTeMa 3a
rapaHTHpaHe Ha BJIOrOBETE, IOCPEICTBOM MPEIOCTABSHETO HA
UndpopmarmioneH OOJETHH 3a BJIOXKHTCINTE, KOHTO ¢
HepaszenHa yacT ot JloroBopa 3a cmeTka. B GromernHa ce
chaABbpKa MHOPMAIWs aKTyajHa KbM JlaTaTa Ha MOJIHMCBaHE
Ha JloroBopa, KaTto TpH 3aKOHOJATEIHH NPOMEHH,
mapaMeTpure My Morat ga ObaaTr mpoMeHeHH. baHkaTa ce
3aqb/DKaBa  Jla TOAABpKA aKTyalHa wMHpoOpMaIms 3a
rapaHTHPaHEeTO Ha BJIOTOBETE Ha MH(OpPMAIMOHHHUTE TabeinB
KJIOHOBaTa CHMpexa, KaKTO U Ha caiira Ha baHkaTa, OT KbJeTo

KnueHTsT mprieMa MepHoUIHO J1a ce MHPOPMUpA.

Biorose, HeMOKPHTH OT FrAPAHIUATA

12.7. He ce m3mwiamar rapaHTUpaHATEe pa3MEpH HA BIOTOBETE
B bankara na:
1. npyrm GaHKM, KOraTO Ca HampaBeHH OT TSXHO MME M 32
TSXHA CMETKA;

2. (¢uHaHCOBH mo wit 3 or 3akoHa 3a

MHCTHUTYLIAN
KPEAUTHUTE MHCTHUTYIN,

3. 3acTpaxoBaTeNM M Npe3acTpaxoBaTeNM MO wWI § OT
Konexca 3a 3acTpaxoBaHeTo;
4. TICHCHOHHOOCWI'YPWTCIHH JIpyXecTBa H (oHmOBE 3a
3aJBJDKATEIHO ¥ JOOPOBOJIHO MEHCHOHHO OCHIYpSIBaHE;

5. VHBECTHMLMOHHU TOCPEIHHUIM;
6. KOJEKTMBHH  HMHBECTHMIMOHHM  CXEMH, HAIMOHAJIHH
MHBECTHLMOHHU (DOHIOBE, aNTEPHATUBHH HHBECTHUIOHHU
(oHIOBE M APYKECTBA ChC CIEIMAHA HHBECTUIMOHHA LET;
7. OIOMKCTHH OpraHm3alyy 1o § 1, T. 5 OT JOIbJIHUTECITHHUT €
pasnopendu Ha 3akoHa 3a IMyOJMgHUTE (PHHAHCH;

8. ®onna 3a koMmIeHcHpaHe Ha uHBecTHrOopure, DoHma 3a
rapaHTHpaHe Ha BIOroBeTe B OaHkWTE W ['apaHImMoOHHMSA (POHI

no 4ui. 287 ot Koxekca 3a 3acTpaxoBaHeTo.
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12.8. He ce mpenocraps rapaHmys mo

BJIOTOBE, BB3HHKHAIM WIM CBBbP3aHH CBC CHCIKH WIN

JeHCTBYA, NPEJCTABISIBAIM M3MHMPAaHe HA TMapu MO0 CMHUCHJIA
Ha Wi 2 oT 3aKOHa 3a MEPKHTE Cpelly M3MMPAHETO Ha Mapu
WM (UHAHCHpPaHE Ha TEPOPU3BM IO CMHCHJIA HAa 3aKoHA 3a
MEpKHUTE cpelly (UHAHCHPAaHETO Ha TEPOpU3Ma, YCTAHOBE HU

C BJIFI3JIa B CWIa NPpUCBHAA.

12.9. He ce m3miamar BIOroBe, YHATO TUTYJISP HE € OMI
WICHTUDUIIUPAH CHIJIACHO WI. 3 OT 3aKOHA 332 MEPKHUTE CPELLy
MB3IHPAHETO HA NAPH KbM [aTaTa Ha M3/1aBaHe HA akT M0 YL

20, an. 1 or 3I'BB.

Cucremaisa rapaHTupaHe Ha BJIOTOBeTE U INpoueaypa Ha

H3IIAIAHEe

12.10. B cnyuaii Ha OTHeMaHe JMIEH3 3a M3BBPIIBAHE Ha
OankoBa JeiHocT, DOHABT M3IUIAINA 3aJAbJDKCHUITA Ha

bankara kbM KimeHra [0 TrapaHTHpaHMTE  pa3MeEpH.
V3malmaHeTo ce M3BbPLIBA Ype3 €HA WIM NoBeue OaHKH,

Olpe/ieSIeHd B CIIMCHK OT YTpaBuTenHusi cbBeT Ha DoHna.

12.11. B cpok He TO-KbCHO OT JABa Pa0OTHM IHH Npeau
3aMoYBaHe IBITIAMAHETO HA CYMH OT (DOHOA YIPABUTCIHUST
CBBET Ha (OHZA € AITBKCH Ja ONOBECTH B Hal-MajKo JBa
LEHTPaJlHM e)KeJHEBHIKA M HA CBOSATA MHTEPHET CTpaHHIA
JIeHs, OT KOHTO BIOKUTENNTe Ha baHkaTaMmorar na noxydasaT
IDTAIaHusl OT (OHAA, KaKTO M OaHKaTa WM OaHKUTE, Upe3
12.12. ®ounsT

KOUTO WIE€ C€ M3BBPIIBAT TE3U IUIAlIaHHUA.

IOCTBHII HA BIIOKHTEIMTe Ha bankata 10

OCHTypsiBa

MoJUIeKAIMTE HA IBIUIAIIAHE CYMH 10 TapaHTUPaHUTE
BJIOTOBE HE IO-KCHO OT 7 pa0OTHM [AHM OT Jarara Ha

mgaBase Ha akT o wi.20, am. 1 or 3I'Bb.

12.13. Tlpm Hanmuue Ha WBKIIOYMTEIHH OOCTOSTEINICTBA
YCTAaHOBEHM B 3aKOHa 3a TapaHTHUpaHE Ha BIIOTOBETE B

OaHKUTE TO3H CPOK MOXKE Oa 6'bﬂ€ YABJDKEH, KOraTo:

12.13.1. BIOXWTENAT HAMA WBKIIOYUTEIHO TIPaBO BBPXY
CYMHTE TI0 CMETKaTa, paBo Jia MOJy4H IUialiaHe or QoHza
nMa JIMIETO, B YMATO IOJ3a € HANpaBeH BJIOIBT, OCBEH aKO
JIOTOBOPBT IPEIBIDKIA JPYTO U NPH YCJIOBUE, Y€ TOBA JIMLE €
WaeHTUQHUIMpAHO WM MOXe Ja ObAe uaeHTHQHmMpaHo
Tpeu 1aTaTa Ha maaBane Ha akT no 4. 20, an.1 or 3I'BB, Ho

C HC TIOBEYEC OT TPU MECEIIA OT JaTaTa Ha U3JaBaHC MY,



12.13.2. He e yCTaHOBEHO [ AAJCHO JIMIE WMa 3aKOHHO
MPaBO JIa MOMyYH TapaHTHUpaHsI pa3Mep Ha BJIOTa HWIM KOraTo
BJIOTBT € MPEeAMET Ha MPaBeH CIOp; B TE3H CIy4au BIOIBT CE
MBIUIAIa B CPOK /10 7 paOOTHHU JHM OT JlaTaTa Ha yBEJOMSIBAaHS
Ha (oHIa 3a paspellaBaHe Ha CIOpa WIM YCTAHOBSIBAHE Ha
3aKOHHOTO TIPaBO;

12.13.3. BIOTBT € O0EKT HAa OTPAHIMMUTEIIH MEPKH,
HAJIO)KEHH ~ OT  TPAaBUTEIICTBOTO  WIM  MEXIyHapoIHU
OpraHM3aIlH; B TE3H CIIy4au BIOI'BT

ce IV B CPOK A0 7 pabOTHM AHM OT JaTaTa Ha
yBe#moMsABaHe Ha (OHZA 3a NpeKpaTsABaHE [EiCTBHETO Ha
OrPaHIMHTEITHATE MEPKH,

12.13.4. cymaTa, KOATO ClieBa N1a Ob/Ie MEIUIATeHa, € 9acT OT
BPEMEHHO BHCOKO CaJI0 II0 CMETKATa CHIVIACHO yCJIOBHSTA HA
T. 12.2., HO C He MOBeYe OT TPU Mecela OT JaTaTa Ha U3JJaBaHe
Ha akT 1o wi. 20, an.1 or 3I'Bb;

12.13.5. ¢doHOBT WM3WIAIIA TapaHTUpaHUTE BJIOTOBE HA KIJIOH
Ha Obparapcka 6aHKa B Ipyra Ibp)kaBa 4ICHKA, HO C HE TIOBEYE
or 20 paGoTHM IHU OT JaTaTa Ha M3AaBaHe Ha akT mo wi. 20,
an.l or 3I'Bb..

12.14. 3a na noyuyu rapanrupanus pasmep, KimeHrst cieisa
Jla oTue B OaHKaTa, ONpe/esieHa Ja M3BBPIIM M3IUIAIIAHETO,
KaTO TMpeJCTaBU BalMACH MOKYMEHT 3a CaMOJIMYHOCT U
TIOATIMIIIE JEKJIApamyst, yJO0CTOBEPSBAIlA, Y€ He € CHIPYT WIN
pPOOHMHA TIO TpaBa WIM ChpeOpeHa JIMHMS 0 BTOpa CTETCH
BKJIIOUUTEIIHO HA JIMIA, TIOTMAIAINH B HIKOS OT KaTETOpHUHTE Ha
PBKOBOZICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WINM KOHTPOJIA
Ha OaHKaTa.

12.15. ®oHABT 3a rapaHTHPaHEe HA BIOTOBETE HE JBJDKH JIMXBU
TI0 TAPAaHTUPAHATE CYMHL

12.16. Jlvme, xoeTo mpeTeHAMpa, Y€ € BIOXWTEN, HO MY €
OTKa3aHO W3IUIAIIAaHe HA CyMU MO BJIOra B pa3mepa o T. 12.1.
uT. 12.2. u B cpokoBeTe 1O T. 12.12. wmwm 1. 12.13., wm koeTo
HEe € ChIVIACHO C pa3Mepa Ha I3IUIaTeHaTa My cyma, MOXe Jia
Hpe/siBU IMCMEHUTE CH Bh3Pa)KeHUsI B CPOK 10 TPH Mecela OT
HavaJIHWs JIeH Ha M3IUIAIIaHe HA TapaHTUpaHUTE BIIOTOBE Tpe]
KBECTOpa, BPEMEHHWS WIM M3BBHPEAHUS  YNpPABUTEII,
JIMKBUAATOPa, BPEMEHHUS CHHAMK WIM CHHAMKA Ha OaHKaTa.
KBecTOpbT, BpeMEHHHSIT WIM W3BBHPEIHUAT

yHpaBHTE I,

JIMKBUIATOPBT, BPEMEHHMAT CHHIMK WIM CHHAMKBT C€

IPOM3HACSI 1O BB3pAXKCHMATA B 7-JHEBEH CPOK OT

HOIly4aBaHeTO WM. B ciydail 4e Bb3pakeHHETO He ObIe
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YBaXKCHO, JIMIETO MOXE Ja TpeasiBU

npaBaTa cu o pena Ha I'TIK.

XIII. JUYHU JAHHHU

13.1. bankata oOpaboTBa JIMUHUTE JaHHM Ha KIMEHTUTE Ha
OCHOBaHWE W B CBHOTBETCTBME CBHC 3aKOHA 3a 3allUTa Ha
mmaarre ganad (33JI1) u Permamenr (EC) 2016/679 Ha
EBporneiickus mapmamentr u Ha CwBeta ot 27.04.2016r.
OTHOCHO 3aluTaTa Ha (U3MYECKUTE IMIA BBB BPB3Ka C
00paboTBaHETO HAa JIMYHM JAHHA M OTHOCHO CBOOOIHOTO
IBIDKCHHE HAa TaKWBa JAaHHM M 3a OTMsAHa Ha JlupexTrumBa
95/46/EO (OOm1 pernmaMeHT OTHOCHO 3alllTaTa Ha JAaHHHTE).
C moammcBaHETO Ha JOTOBOP 3a OTKPHBAHE HA CMETKa,
mJaBaHe Ha Kapra, IOM3BaHE HA YCIYTH 3a OHIAMH
OaHKuMpaHe WIM Jpyra IUIATE€XKHA YCIyra, BKIIOUUTEIHO
yenyrure Ha KOHTakTHMA ULeHTHp 3a KiMeHTH, KimeHTsT
JeKIapupa, 4e ce € 3amo3Han ¢ JokymMeHra Mudpopmaims Ha
Obb A]l 3a o0paborBaHe Ha JIMYHM MJAaHHHM, HAJIMYEH Ha
WHTEpHeT caiira Ha bankata www.ubb.bg u B OaHkoBUTE
CaJIOHH, W dYpe3 TOCOYCHHWS HOKYMEHT € TIOMydHI
nHpopMaIws :

13.1.1. 3a OBb AJl xaTo aAMHUHICTPATOp HA JINYHA JAHHU U
Kak Jla ceé CBBbpXKE C JUTBXHOCTHOTO JIMIE MO 3aliura Ha
JIMYHUTE TaHHU Ha baHkaTta;

13.1.2. xakBH ca mpaBaTa MY BbB Bpb3Ka ¢ 00pabOTBaHETO U
3alUTaTa Ha JIMYHATE MY AaHHU M KaK Ja U YIPaXXHH, B T.d.
uHpOpMAIMd OTHOCHO TPABOTO MY Ja TOJNY4YH MH(OPM alus
3a BHIA HA JaHHWTE, OTHACSIIM CE 0 Hero, 0OpadOTBaHM OT
Bankata u 3a TeXHUS W3TOYHHK, B CIIy4aii, 4e He ca ChbOpaHu
OT KJIMEeHTa; NPaBOTO MY JAa TMowWcka oT bamHkara na 3ammum,
KOpHTHpa I OIpaHMYd OOpaOOTBAHETO HA HETOBH JIMYHU
00paboTBaHETO Ha

KOUTO € HETOYHO niIn

JaHHY,
HE3aKOHOCHOOPAa3HO; IIPAaBOTO HA MPEHOCHMOCT HA JIMYHUT €
My JaHHH; NPaBOTO MY Jia Bb3pa3u cpeury oOpaboTBaHe Ha
JUYHUTE MY JaHHH, KOTaTO TO C€ M3BBpIIBA HA OCHOBaHHUE
3aKOHEH uHTepec Ha baHkara; nmpaBOTO My Zaa OTTEINH
MPEeIOCTAaBEHOTO OT HEro chIvlacue 3a o0paboTBaHe Ha
JMMHATE MY JJaHHU 32 ONPEICJICHN LIeJH, KaKTO U 32 IPaBOT O
My Ha xanba npex KomucwsaTta 3a 3ammra JIMIHATE JAaHHA B
KayecTBOTO W HAa HA/A30peH OpraH mo cMmuchia Ha OOums

PErJIaMEHT 3a 3alyUTa Ha JaHHUTC,



13.1.3. 3a HeoOXommMocTTa OT 00pabOTBaHe HA JIMYHUTE MY
JAaHHM W CBEHTYaJHWTE IMOCJICACTBUS, B CIy4ail 4Ye He
NpeI0CTaBH TE3H JJaHHH,

13.1.4. 3a ocHoBaHmATa 3a 00pabOTBaHe Ha JIMUHUTE MY
JaHHM, BKJI. mHpopmamws, ue bankata Hima ga obpaborBa
JIMYHUTE MY JAaHHU 32 M3TOTBSIHE Ha KIMEHTCKH mpoduwl U 3a
MpeAjiaraHe Ha MEePCOHANM3MPAHHM TMPOAYKTH M YCIYTH IO
JUPEKTEH HAYHMH 0€3 HerOBOTO M3PUYHO ChIIIACHE;

13.1.5. 3a memmre, 3a kouro baHkata 0OpabOTBa HETOBUTE
JMYHU JaHHY, TOJyYeHH TIPH YCIOBWSATA Ha KOHKPETHUS
JloroBop, BKIIIOYUTENHO 3aeAHO C IPYTH HETOBH JIMYHHU
JaHHM, KoWTo baHkaTa 3akOHOCHOOpPAa3HO € TOMydwna OT
TPETH JMIA, B T.4. IPYTH aJIMHUHICTPATOPY HA JIMUHU JaHHH,
KaKTO W 3a NpaBoTO Ha baHkara na oOpaborBa JUYHHATE MY
JaHHM ¥ CJIe]] TIPEKPaTsBaHe Ha TMPEIOCTABSIHETO HA IUIATEKHU
YCIIyTH, KOraTO TOBa € HEOOXOAMMO 3a IBIBJIHCHHE Ha
HOPMATHBHO YCTAHOBEHO 3aJbJDKCHHe Ha baHkata win
3aIUTa HA HeWHH 3aKOHHH MHTEPECH U B IPYTH JIOMYCTHMH OT
3aKOHA CITyJaH.

13.1.6. 3a nony4aTesure, Ha KOUTO JIMYHUTE MY JJAHHH MOrar
Ja OpaaT npeocTaBsIHA OT baHKaTa B MO3BOJIGHUTE OT 3aKOHA
cly4ad — Jpyrd aJMHUHUCTPATOpPY HA JIMUHU JaHHU WIH
oOpaboTBamm JWYHM [JaHHM, [eiiCTBalld OT HMETO Ha
Bankara, B T.4., HO HE CaMmo: IbPXKABHU U OOILIMHCKH OpraHu
¥ VHCTHUTYIMH, 3acTpPaxOBaTECIHH W 3JIPaBHOOCHTYPHT €JTHU

Ipy)XecTBa, KpPEIWTHH pPerucTpH ®  Oopa, Jmma,
CIeIVaIM3upaHy B aHAJM3 W OLEHKa HA PHCKa, ChOMpaHe Ha
B3eMaHM WIM B NpeJOTBpaTsBaHe W YCTAHOBSBaHe Ha
HENPaBOMEPHU JISSHIS, BKIIOYWTEIHO NPECTHIUICHHWT; 32
€BEHTYaJHO NpeJ0CTaBsHe OT cTpaHa Ha baHkaTa Ha MMYHUTE
My JaHHU B TPeTH JBPXKaBU IPU CTA3BaHE HA HOPMATUBHHUTE
BUCKBAHWS, BKIIOYHMTEIHO W3BBPIIBAHE HA MNpEe3rpaHHYeH

IPEHOC 10 C€JEKTPOHCH IIbT Ha HEOOXOOMMHUTE 32
OCBIIECTBSIBAHE HA MEXIYHAPOJHU TPAHCAKIMH JaHHH, KaTo
JIaHHUTE CE MPEJIOCTABAT HA ONIEPATOPH HA IUTATE)KHA CHCTEMH
W JpyTH I, CICIWaIMmHpaHn B o0paboTBaHe Ha
TPaHCAKIWN C IUIATEXKHU MHCTPYMEHTH;

13.1.7. 3a CpOKOBETE 32 ChbXpaHEHUE HA JMYHUTE MY JaHHU OT

bankara.

3anucpade Ha pasrosopu ¢ Kimmenr
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13.2. C mHacrosumre OOmM YCIOBHA

KiHeHThT naBa ChIJTIACHE Pa3rOBOPH, KOMTO CE€ MPOBEIKIAT
Mexay Hero ¥ KOHTakTHWS LEHTBD 3a KIHCHTH, IPYr'H
Cllyxurenn Ha baHKaTa, KakTO M C TPETH JIHIA, KOMTO OT
uMeTo Ha baHkara mpoBeIaT pasroBOpH C KIMEHTH BBB
Bpb3Ka C IUIATE)XHUTE YCIyrd, Ja ObJAT 3alMCBaHU OT
Bankata c rien nogoOpsiBaHe Ha 0OCIY)KBAHETO U M3BBPILBAHE
Ha IPOBEpKa IPU JKaJOM OT CTpaHa Ha KIMEHTH. baHkaTa
NPEIOCTaBs TE3M 3alMCH CaMoJIMYHO Ha KiheHra 1o Heroo
HCKAaHe WIM Ha KOMIICTCHTHUTE IbPKaBHU OpPraHH, CHIVIACHO

NpeABUCHUSA B 3aKOHa pEA.

XIV. IOJABAHE HA KAJIBU U YPEXKIAHE HA
CIIOPOBE C KJIMEHTHU

O01M MoJI0sKe HUS

14.1. Bcexu Kimenr moxe na mopmane »anba BbB Bpb3Ka C
TIO3BAaHETO Ha TUIATEXXHH YCIYTH MO Hal-ymoOeH HaduH 3a
Hero: BbB Bcekd KIOH Ha OBb; mpe3 caiira ma bankaTa; Ha
HenoonctBoro B Llenrpanara Ha OBb; mpe3 Llenrspa 3a
00cCITy>)kBaHe Ha KIMEHTH TI0 TeledoHa.

14.2. Kanbata Moxe 11a ce mojaae Ha CTaHaapTeH GOpMYyJIsap
Ha bankara, kato KiHMEHTHT 3aqb/DKUTENIHO TMOCOYBA: Hai
Manko nBe wumeHa, EI'H, Ttouen anpec, TtenedoH 3a
BPB3Ka/€NEKTPOHEH aJ[pec, HAUMH 3 TOJy4aBaHe Ha OTTOBOP
1 TIOJIHC, KaKTO M BXOJSAII HOMEp OT MojajeHa skanba mpen
MBP BcrnencTBre Ha HENPaBOMEPHO M3BBPILICHH JEHCTBUS OT
TPEeTH JIIA.

14.3. B cenemaHeBeH cpok baHkaTa oTroBaps mo HauuHa,
nocoueH ot Kimenra, wm ocBenomsBa Kinenra 3a cpoka, B
KOWTO IIIe TOJIy9H OTTOBOp, KOWTO HE MOJKE J1a HaJ(BUIIaBa 35
paboTHH THU OT TIONTyYaBaHe Ha jkaidaTa, B CIy9auTe, KoraTo
¢ Humne (haKTHIecKa WM TPaBHA CIIOXKHOCT, KAaTO HALIPEM e
- ceOmpaHe Ha mHGpOpPMAIM OT IDIATEXXHH HHCTUTYIMH WIH
JPYTH TPETH JIMIA, 3all0YHAJI0 HAKA3aTEIJHO NPOM3BOJCTBO II0
pasmiIeKIaHus ciydaii u ap.

14.4. B cnydaii yve KinmeHTBT He mpremMa pEIICHHETO Ha
bankara, Toii Moxxe na otHece cnopa mpen [lomupurenHara
KOMUCHS 3a IVIaTEeKHU criopoBe kbM KoMucusiTa 3a 3ammra Ha
noTpeOuTeNMTe WM TpeJ KOMICTCHTHHS OBJIrapcKd ChI.

14.5. B cuyuait ye Kmwenr e mnoman curman B MBP,



BKJIFOYHTENIHO € MPEeJOCTABHI ChIVIACHE 3@ pPa3KpHBaHE Ha
(dakTH 1 00CTOSTENCTBA, KOUTO CHCTABISIBAT OAHKOBA TaliHa,
BaHkata mpuema, 4Ye MOXe Ja pasKpuBa HeoOXoauMaTta
uHpopMarws /pect. OaHKOBa TalHa/ mpea opranure Ha MBP
BbB BpB3KA C HAUIEKHOTO pa3KpHBAHE HA W3BBPIICHU

HENpaBOMEPHU JAEHCTBUS.

HIPEXOJHMU U 3AK/IIOYUTEJIHU PA3IIOPEJIBU

§1. Ilpn pazmmaue MexIy perjaMeHTHPaHOTO B HACTOSIINUTE
O6um ycnoBust u JloroBopa 3a KOHKpETHa IUIATEXHA yCIIyra,
MPeAMMCTBO UMAaT Kiay3ure Ha JloroBopa.

§2. 3a meypenenure B Te3u OOIM yCNOBHI W KOHKPETHHUTE
JOTOBOPH ~ BBIPOCH  CE€ TpWwiaraT pasmnopenodwre Ha
JEHCTBAIIOTO 3aKOHOAATENICTBO B PenyOnmka Bhirapus.

§3. CriopoBeTe, Bh3HUKHAIM BBB Bph3Ka ¢ HACTOSIUTe OOIIHN
YCIJIOBHSI, C€ pelllaBaT Mo B3aMMHO CHIVIACHE MEXTY CTPaHUTE
1o pena nocoueH B Pasnen, IlogaBane Ha xandu u ypesxnaHe
Ha CTIOpPOBE C KJIUEHTH .

84. B cnyuaii ye KiHMEHTHT He MpHeMa pEIICHHETO Ha
bankara, Toit Mmoxke na otHece cnopa mpex IlomupurenHara
KOMHCHS 32 IVTATeKHH criopoBe kbM KommcwnsTa 3a 3ammra Ha
HOTPeOUTENINTE WM Hpejl KOMICTSHTHUS OBJITapCKy Ch/I.

§5. Hepasnenna wact ot HacTosmmre OO yCIOBUS ca:

1. udopmarmss OTHOCHO ypeskAaHe Ha B3aMMOOTHOIICHHTA
mexny Obb A/l v macienHMIM Ha MOYMHATM KIMEHTH -
JIOCTHIHA Ha e-aapec Ha OBb www.ubb.bg

2.YcnoBus 3a yCBOSIBaHE M TOracsiBaHe Ha JIAMHTH IO
KpeIUTHA KapTH - OCTHIHA Ha e-aapec Ha OBb www.ubb.bg.
3. (noB, mpuet Ha 21.10.2019r., B cwia ot 01.11.2019r.) O6um
YCIOBWSL 32 OHIAWH IPUCHEIUHSIBaHE KBbM TPYIOBH
3acTpaxoBarennu oy upe3 OBb Mobaiin.

§6. UznomBanaure B Te3n OO yCIOBUSI TOHATHS TIO TIOBOJ
TIOCOYEH B

IVIaTCIKHU YCIYI'M HMatT CMHUCBHBJIA,

JonbyaurenHure  pasnopenOu  Ha 3aKoHa 3a IUIATEHKHUT €
YCIIYTH U IUIATE)KHATE CUCTEMH.

87. Hacrosire O6mmm yenoBust ca B cwia ot 09.07.2018r.
W, CYUTAHO OT Ta3H J]aTa, OTMCHSAT:

1. OO6umre ycnoBus 3a NpeAOCTaBsHE HA IUIATEIKHH YCIYTH
Ha ¢mwmiecku mma Ha ,,Cubask“ EAJl u ycnoBusita mo
PaMKOBHS JOTOBOp 32 IUIATESIKHA YCIYTH HAa (M3UIECKU JIUIA

/motrpeburemm no cmuchia Ha 3ITYIIC) Ha ,,Cubank™ EAJL;
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2. O0umre ycioBMS 3a I3JaBaHe U
obciryxBaHe Ha OAHKOBM IUIATEKHH KapTH Ha (IBHHECKH
mnia Ha ,,Cuoank™ EAJL; 3. OGmmre ycaoBus, IPWIOKAMHU 10

JIOTOBOPHU 3a JIETIO3UT, CKIIOYEHU ChC ,,Cuoank™ EAJI.

§8. He mo-pano ot aBa mecena, cuurano ot 09.05.2018r.
pasmopenoure Ha Hactosumre OOmM YCIOBUS OTMEHST
OOnmre ycnoBws 3a nonsBade Ha yciyrata Cnbank Ommaiis,
KaTO BCEKH IOI3BATel Ha Tas3M yciyra mie Obje yBeZOMEH 3a
IPWIOKMMOCTTA MM TP OCBINECTBSBAaHE Ha BXOX B

cucTeMara.

§9. He mo-pano ot aBa Mecena, cuurano or 09.05.2018r.
pasnopenbure Ha Hactosumre OO yCIOBHS OTMEHAT
OOumre ycioBus 3a W3BBPIIBaHE Ha KOMYHAJIHM IUIAIIAHUS

Ha ,,Cubank™ EAJI.

§10. He mo-pano or nBa Mmecena, cuurano ot 09.05.2018r.
yenyrure Ha KOHTaKTHUS LEHTBP 3a KIMEeHTH 1o pas3zaen IX or
HacTosmmre OOum ycrnoBws Iie ce mpeasiaraT MOeTarHoO Ha
BCHYKH

TIOJI3BATENIM Ha IUIATEKHA YCJIYI'H, CKIIOYWIA

noroeopu cwe ,,Cudank™ EAJL

§11. He mo-pano or nBa Mmeceua, cuurano ot 09.05.2018r.
Venyrara ,,Curypan 1wiamanus B MurepreT no pasnen VIII
ot Hactosimre OO YCIOBUS MIe Ce Mpe/jiara roeTanHo Ha
BCHYKHM KIMEHTH - KapTOAbpXKATENM HAa OAaHKOBH KapTH,

mnaeanu ot ,,O0enuHeHa Obirapcka Oanka“ A/Jl.

812,

www.ubb.bg, kakTo 1 B GaHKOBUTE CaJiOHM HMH(DOpMaIms 3a

bankara nomecrBa Ha MHrepHeT-cTpaHMuaTa CH

JaTHTe HA BJM3aHe B CWIA HAa M3MCHEHISITA 3a MOJ3BATEIIHT
Ha IUaTeXHU ycuyrd, nocodend B §8, §9, §10 m §11 ot
TIPEXO/THATE ¥ 3AKIIOYUTENIHM Pasnope 0N Ha HACTOSIIUTE

OO6uM ycioBus.

§13. IIbJHOMONIHUTE, CHCTABEHH Ipe]; OAaHKOB CIyXKHTEI
/BpTpemHN  mhiHOMOImHW g0 18.04.2019r. me Owapar
npuemann OT baHkata 3a W3BBpIIBAHE Ha [eiicTBmsTA,

nocoyeny B TaX 10 31.12.2019r.

8.14. To 01.09.2019 r. mmpamanero Ha SMS u Email
YBEIOMJICHUSI 32 JBIDKCHHSI ITI0 CMETKa M TPAH3AaKIMH C
0aHKOBM KapTH I C€ OCBHIIECTBABAT IO JOCETAIIHUS pell, a
or 01.09.2019r. yBemomieHus 3a JBIKEHUS IO CMETKa U

TpaH3aKIMu C OaHKOBH KapTu e ce mrpamn@art €IJuHCTBEHO 110

pena, npeaBwicH B wi.7.17 u un.7.18.
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Hacrosimure O6um ycnous ca B cwa ot 01.03.2010r., kato
ormerstT OOmmMTe ycioBWsS 3a CMETKH Ha (PM3MUECKU IIHIA,
OO6umre ycnoBus 3a oHnaiH GaHkupane n OOLMTE yCIOBHA
3a aeburHn W kpeaurHu kaptu Ha OBb AJl. Hacrosumre
OO6mmw ycnoBust ca gombiHeHd Ha 15.11.2011r., kxaTo Bim3aT B
C/Ia OT 1aTaTa Ha OOOPEHHETO UM U Ce MpIiaraT 3a BCHUKH
ckmodend gorosopu ¢ Obb A/l 3a miaTexHu ycIyTu.
Hacrosimmre O6um ycnoBust ca qombianeHr Ha 17.05.2013r.,
KaTo BIM3AaT B CIJIa OT JaTaTa HA OJOOPECHHETO MM U Ce
mpwiarat 3a BCHYKU ckmodeHu jporosopu ¢ Obb AJl 3a
IUTATCIKHA YCIIYTH.

Hacrosimmure O6um yenoBust ca momsiaHeHd Ha 28.04.2014r.,
KaTo BM3aT B CHa OT JaTaTa Ha ONOOpPEHHETO MM H Ce
mpunaraT 3a BCHUKU ckmodeHd porosopu ¢ OBb AJl 3a
IUIATE)KHA YCIYTH.

Hacrosmure O6um ycnosust ca pombiHenn Ha 23.07.2014r.,
KaTo BIM3aT B CIIa OT JaTaTa Ha OJOOPEHHETO MM U ce
mpwiarat 3a BCHYKM ckmodeHn poroopu ¢ OBB AJl 3a
IUIATEKHA YCIIYTH.

Hacrosiure O0nm yenoBust ca pombinend Ha 21.11.2014r.,
KaTo m3MeHeHwsita Bimm3aT B cwia or 27.01.2015r. wu ce
mpwiarat 3a BCHYKM cxmodyenu jporosopu ¢ ObBb AJl 3a
IVIATEXKHU YCIIYTH.

Hacrosimmure O6um yenoBust ca gomsiaHenn Ha 02.02.2015r.,
KaTo m3MeHeHwsita Bmm3aT B cwia or 02.04.2015r. u ce
mpuaaraT 3a BCHUKU cKmodeHd porosopu ¢ OBb AJl 3a
IDIATE)KHA YCITYTH.

Hacrosmure O6um ycnoust ca gomeianend Ha 02.11.2015r.,
KaTo M3MEHEHIITa BIM3AaT B CWIa OT JaTaTa Ha OO0OPEHHUETO
¥M W ce TpIiaraT 3a BCHYKU ckimodeHn norosopu ¢ OBb Al
3a IIATEeKHA YCIIYTH.

Hacrosmure O6um yenoBust ca gombiHend Ha 19.09.2016r.,
KaTO M3MCHCHISITA BIM3AT B CHIa OT J1aTaTa HA OI0OPEHHUETO
UM U Ce MpwIarat 3a BCHYKH ckiroueHu goropopu ¢ ObBb A/l
3a INIATEKHA YCIIYTH.

Hacrosimure O6um ycnoBus ca nonbiaean Ha 23.10.2017 r.,
kato mMeneHwsita Bimmsar B cwia or 01.01.2018 r. u ce
mpwiarat 3a BCHYKM ckmodeHu jaorosopu ¢ Obb AJl 3a
IUIATEXKHA YCIIyTH.

Hacrosmure O6um ycnoBus ca gonbasern Ha 18.12.2017 r.,
kato mMeHeHwiTa Bmm3aT B cwia or 01.01.2018 r. m ce

mpwiarat 3a BCHUKM CKIoueHu jgorosopu ¢ Obb AJl 3a
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miatexxan  yeuyrn.  Hacrtosmmre O6um

ycnoBus ca m3MeHeHn W jgombiHeHn Ha 30.04.2018 r., xaTo
mMeHeHwITa Bimm3at B cwia ot 09.07.2018r. u ce npwiarat 3a
BCHYKH ckmodeHd gorosopu ¢ ObBb Al 3a miaTesxHl yCiIyrH.
Hacrosmure OOmm yciaoBus ca U3SMEHEHH W JIONBJIHEHH HA
03.09.2018 1., kaTo m3MeHeHnsITa Bar3aT B cwia oT 05.09.2018
T. ¥ ce MpwiaraT 3a BCHUKU cKimoueHn qorosopu ¢ ObBb Al za
miaTexsu ycuyrd. Hactosmmre OOnm ycnoBus ca n3sMeHe HU
u gombiHeHd Ha 14.01.2019 r., KaTo M3MEHEHMAITA BJIM3aT B
cwia ot 01.02. 2019 r. u ce mpwiaraT 3a BCHYKH CKIFOYCHHU
norosopu ¢ OBb AJl 3a miarexxnun ycmyru. Hactosimre
OO6um ycnoBus ca m3MeHeH! U nombiHerd Ha 04.02.2019 r.,
KaTo Mm3MeHeHwsiTa Bim3aT B cwia or 18.04.2019 1. u ce
npwiaraT 3a BCHYKH cKmodeHu noroBopu ¢ OBb AJl 3a
wiatexxan yeayru. Hacrosmpre O0um yclioBus ca W3MeHe HU
u nombiHend Ha 05.03.2019 1., KaTo U3MEHEHUITA BIIM3aT B
cwia or 12.05.2019 r. u ce mpwiaraT 3a BCHYKH CKIIOYCHH
noropopu ¢ OBb AJl 3a mmatexxsnu yciayru. Hacrosmmure
OO0um ycioBusi ca m3MeHeHn W jnombiHenr Ha 13.05.2019 r.
kato mMeHeHwiTa Bmm3aT B cwia or 01.07.2019 r. u ce
npwiarat 3a BCUYKW ckimodeHu jporosopu ¢ Obb AJl 3a
wiaTexxHn yeryru. Hacrosmure O6nm ycioBus ca u3MeHe HU
u gombiaHerr Ha 01.07.2019 r. xaTo M3MEHEHWSITa BIM3aT B
cwia ot 22.07.2019 r. u ce mpwiaraT 3a BCHYKH CKIIOUYCHU
noropopu ¢ OBb AJl 3a mmatexnu ycmyru. Hacrosmmure
OO6um ycioBus ca mMeHeHn U gombiHern Ha 08.07.2019 r.
KaTo mMeHeHmwiTa Bmm3aT B cwia ot 14.09.2019 r. u ce
mpwiarat 3a BCHYKM ckmodyeHu jaorosopu ¢ Obb AJl 3a
miatexHn yeuyrd. Hacrosmmre OOnm ycioBus ca m3MeHe HUA
u gomeiaperr  Ha 30.09.2019r. wm  21.10.2019r., xaro
mMeHeHusiTa BmBat B cwia ot 01.11.2019 r. u ce mprarat
3a BCHMUKM ckmoueHd gorosopu ¢ Obb AJl 3a miarexxHu

Hacrosmure OOnm ycioBus ca M3MCHCHH W

YCIIyTH.
nomeiaHend Ha 11.11.2019r. kaTto M3MEHEeHUsITa BIM3AaT B CWIA
or 18.11.2019r.crorBeTHO OT 11.01.2020r. W ce mpwiarat 3a
BCHUKH cKIFoueHd noropopu ¢ OBb A/l 3a mwiaTeXHu yCIIyTH.
Hacrosimure O6mm ycnoBusi ca M3MEHEHH U JIONBJIHEHH Ha
03.02.2020r. xaTo mMeHeHusATa Bimm3at B cwia ot 01.04.2020
T. ¥ ce npwiarat 3a BCUIKku ckiouenu norosopu ¢ Obb A/l 3a
mwiaTexxHd yeiyrd. Hactosimmre OO ycnoBust ca m3MeHe HHA
u pombyHeHn Ha 16.03.2020r. xaTo M3MEHEHWsITa BIM3AT B

cwia ot 27.05.2020r. m ce mpwiaraT 3a BCHYKH CKIIFOUYEHHU



noropopu ¢ OBb AJl 3a mmatexxmm ycmyrn. Hacrosmmre
O0mm ycimoBus ca mMeHeHH u gombiHeHn Ha 06.07.2020r.,
KaTo mMeHeHwsTa BmmsaT B cwia or 08.09.2020r. ¢
BKIIOYEHNE Ha M3MeHeHwsiTa B T. 11.18, KoMTO BIM3aT B cCHia
or 08.07.2020r.,, w ce mpwiaraT 3a BCHYKH CKIIOYEHHU

norosopu ¢ OBb AJl 3a miaTe>xHu yCIIyTu.
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