OBLLK YCNnoBuUA
3A U3OABAHE U OBCNYKBAHE HA BAHKOBW MNMATEXHU
KAPTH
HA CUBAHK EA[l HA IOPUOWYECKHU NULIA

I. OBLLUUX NONOXEHUA

1. Hacroswute OGwWwm ycnoBusa umat 3a npegmeT ypexaaHe Ha
oTHoweHusTa mexay CUBAHK EAJl, HapuyaHa BaHkaTa, BnucaHa B
ToproBckus perucTbp npu AreHuuss no BnuceaHuaTa ¢ EWVK
831686320, cvc cepanuwie B rpag Codms, agpec Ha ynpasneHue
6yn."lap Bopuc III" Ne 1 u enektpoHeH agpec www.cibank.bg, ¢
koHTponeH opraH BHB Ynpasnenue ,baHkoB Hag3op”, LOpUANYECKO
nuue, non3BaTeNl Ha nnatexHu ycnyru (HapuyadH Tutynsap) w
¢husmyecko nuue, ONPaBOMOLLEH NON3BaTeN Ha NIATEXHN YNy
(HapuyaH KapTogbp:xaten) npu nsgasaHe u obcnyxeaHe Ha 6aHkoBa
nnaTtexHa kapTa (nnaTexHa kapTa/kapTa)

Il. U30ABAHE U MON3BAHE HA BAHKOBA MNNATEXHA
KAPTA

2. [InaTexHaTa kapTa € BUA NNaTeXeH MHCTPYMEHT, BbPXY KOWUTO
€ 3anucaHa MHGOpMauWs MO EneKkTPOHEH HauMH W Ce M3non3ea
MHOTOKpaTHO 3a MaeHTUuKauns Ha Kaptogbpxatens, Ha KOroto e
W3gafeHa kaptaTa U npegocTaBs OTAaneveH LOCTbN A0 cpeAcTearta
no 6aHKkoBa CMeTKa W/WNW [0 NPeABapUTENHO OMPEAENeH KpeauTeH
NAMUT, 0OTOBOPEH Mexay Tutynapa u baHkara.

3. Kaprara e cobctBeHoct Ha CUBAHK EA[] kaTo nagaten.

4, Kaprata ce u3nonssa camo nu4HO OT KapTogbpxarens, npu
cnassaHe Ha Hactosiwumte OOwwW ycnoBus u He cnedsBa ga 6bge
npeoTCTbNBaHa.

5. Kaprata ce w3pgaBa 3a onpegerneH Cpok, kaTto CPOKbT Ha
BanNuAHOCT Ha kapTaTa e usnucaH BbB opmat MM/IT (meceu/roauHa)
BbPXy fMUeBaTa CTpaHa Ha kKaptata M u3TM4a B MOCMELHWS
kaneHgapeH AeH Ha NOCOYeHUs Mecel,

6. CWBAHK EA[l n3paBa cnegHuTe BIOOBE KapTu:

6.1. mexpyHapogHu nebutHn kaptu Visa Business Electron,
Debit MasterCard Business PayPass 3a MeCTHW U YyxaecTpaHHu
HOPUANYECKM NMLA, NPU CNESHNTE YCIOBUS:

o [lpencraBsiHe Ha VckaHe 3a u3gaBaHe Ha kapTa (no obpased),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswumte OBLwm ycnosus;

o Ortkputa Ha umeTo Ha Tutynspa pasnnawarenHa cmetka /PC/
B HauuoHanHa BanyTa (BGN), espo (EUR) unm warcku gonapm (USD);

e Hacroswute obwm ycnoBus umar cuna Ha [oroBop 3a
n3gaBaHe Ha 6aHkoBa NnaTexHa KapTa v BNM3aT B CUfia 3a CTpaHuTe
OT Ai€Hs HA MMCMEHOTO MM NpuemaHe oT TuTtynspa u Kaptogbpxarens
C Jeno3npaHo NUCMEHO VickaHe 3a n3gaBaHe Ha KapTa.

6.2. peBonBMpaLLy UPMEHN KPEOUTHW KapTu C rpaTUCEH nepuog,
MasterCard Business PayPass, npu cnegHute ycrosus:

o [lpencraBsiHe Ha VckaHe 3a u3gaBaHe Ha kapTa (no obpased),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswute OBLm ycnosus;

o OrtkpuTa Ha umeTo Ha TuTynspa pasnnawarenHa cmetka /PC/
B HauuoHanHa BanyTta (BGN);

e [lognucBaHe Ha [loroBop 3a NpedoCTaBsHE Ha KpeauTeH
NMMMT MO peBorBupalia (UpMeHa KpeauTHa KapTa C rpaTuceH
nepuoga.

7. Cnopef HauMHa Ha opMupaHe Ha pasnonaraemara
HanuYHOCT u3aaBaHuTe oT baHkaTta 6aHKoBYM kapTu ca C:

e pasnonaraemMa HamuyHocT, 6asupaHa Ha [OEACTBUTENHOTO
canpo no PC;

e pasnonaraeMa HanuyHocT, 0asuMpaHa Ha npefocTaBeH
oBbpapacdT no PC. PasmepbT, ycrnosusita u obeaneyeHusita no
oBbpapadTa ce onpeensT B otaeneH [lorosop 3a osbpapadT;

e pasnonaraemMa HanuuyHocT, 0asupaHa Ha npefocTaBeH
PEBONBMPALL} KPEAUT, KOUTO MOXE Aa Ce YCBOSIBa CaMo MOCPEACTBOM
kapTa. PasmepbT, ycnosusita u obesneveHusita no kpeguta ce

onpegenar B [loroBop 3a npefocTaBsHe Ha KpeauTeH NUMUT Mo
peBorBMpaLla upMeHa KpeauTHa kapTa C rpaTUCeH nepuog.

8. baHkata u3gaBa kapTM MO MbAHOMOLWHO, Bb3 OCHOBAa Ha
M3PUYHO HOTapWarHo 3aBEPEHO MbIHOMOLLHO, C MOCOYEHO NpaBo Ha
MbIHOMOLLHWKA Aa CKMKOYM HeoBX0AMMUTE JOrOBOPU 3a M3haBaHe Ha
kapTa, Aa paskpue Heobxogumute GaHKOBM CMETKM Ha MMETO Ha
YMTbNHOMOLLMTENS U ja Y4peam eBeHTyanHu obesneyeHus.

9. Kaprata ce monyyaBa fMuyHO OT KaptogbpkaTens wnm Bb3
OCHOBA Ha M3PUYHO HOTapWanHO 3aBEPEHO MbIHOMOLLHO, C MOCOYEHO
NpaBo Ha MbIHOMOLLHMKA [a NoMy4n 13gageHaTa kapra.

10. JocTbMbT 00 CMeTKaTa/KpeauTHWS NUMWT Ce OCbLUECTBSBA
upe3 Beuuku TepMuHanim yctponctea ATM v NMOC B Brarapus u/mnm
yyxOMHa, WHCTanuMpaHn B OaHKM W TbproBCkM OOEKTH, HOCELM
CbOTBETHUS TBPTOBCKM 3HaK, M3NWUCaH BbPXY kapTaTa.

11. C kapTaTa mMorar fja ce U3BbpLUBAT CrIeHUTE OnepavLuy:

e TerneHe Ha napu B Bpon Ype3 TepmuHantun yctponctea ATM;

e MrawaHe Ha CTOKM W YCMyrn W nonyvyaBaHe Ha napu B 6poit
ypes3 TepmuHanHu yctpoicrea MOC;

e [MraliaHe Ha CTOKW W YCIyru, KakTo W MPEBOA MEXQY CMETKM
upes BUpTyanHu TepmuHanHu ycrponctsa M0OC;

e MawaHe Ha ycnyru uype3 TepmuHanHu yctpoiictea ATM B
CTpaHara;

e CNpaBOMHM W APYIW NAATEXHU M HENNATEXHW onepauuy;

e CNpaBOMHM W MAIATEXHM OnepaLn Ypes nnatgopma 3a
CUrypHM MobWnHKM NnataHusi, onepupara ot BOPUKA-EAHKCEPBM3
All, HapeyeHa mobb.

o De3KOHTAKTHO NnallaHe Ha CTOKW U YCMyrn C KapTu, HOCELLM
noroto MasterCard PayPass.

12. C BCWYKM W3JaBaHM KapTW MoraT fa Ce M3BbpLUBAT
TpaH3akuum B pexum on-line, Npu KOWTO BCsKa onepauus ¢ KaptaTta
ce ofobpsiBa OT aBTOPU3aLMOHHATa cucTeMa Ha onepatopa BOPUKA-
BAHKCEPBW3 ALl (BOBC), KbM KOSTO 4pe3 TenekoMyHWKaLWMOHHa
cpefa e CBbP3aHo TEPMMHAMHOTO YCTPOMCTBO, OT KOETO Ce U3BbPLLBA
TpaH3akuusTa.

13. C kaptm MasterCard Business payPass morar ga ce
M3BbPLUBAT TpaH3akumn B pexum off-line, npu KoiTo He ce u3mckea
opobpenne ot  BOBC wmnu uspgatens CUBAHK, po numutk,
onpegeneHn OT CbOTBETHaTa MeXAyHapoaHa KapToBa OpraHu3aums
(MKO). Mpu TpaHsakumm B pexum off-line Moxe ga ce ponycHe
HaBMLLaBaHe Ha pa3snonaraemara Hanu4HOCT UMK KPELUTHUS IUMAT.

14.C «kapu MasterCard Business PayPass u Debit
MasterCard Business PayPass Ha TepmuHanun yctponctea MOC,
0bo3HayeHn CbC CLOTBETEH 3Hak 3a ycnyrata PayPass, morat ga ce
n3BbpLWBAT M OE3KOHTAKTHM NnawaHus — 4ypes JobnuxaBaHe Ha
kapTata [0 crneuywaneH ©OeskoHTakTeH yeTeu,bes pa ce
noctass/npokapsa kaptata s/npe3 MNOC TepMUHANHO YCTPOUCTBO.

15. BeskoHTaKTHUTe nnaljaHus ce OCbLyeCTBABaT:

e Ha TeputopusTa Ha P. Bbnrapus o onpefeneHus oT
MexayHapogHute kaptou opraHusaumu (MKO) u baHkata numut ce
nambnHaea B off-line pexum 6e3 BbBexagaHe Ha TMWH kog w/wnu
nonaraHe Ha MOANUC BbPXY AOKYMEHTA 3a M3BbPLUEHATA OnepaLms.

e V3BBLH TEpPUTOPMSTA Ha CTpaHaTa ce M3BbPLUBA [0 JIMMUT 3a
CbOoTBETHaTa CTpaHa, opfobpeH ot MKO wu GaHkata obcnyxBalia
TEPMUHANHOTO yCTpoiicTBO B off-line pexum, 6e3 BbeexaaHe Ha MAH
wvnn nonaraHe Ha NOAMMC BBbPXY [OKYMEHTA 3@ M3BbpLUEHaTa
onepawuus.

e Hap opobpenus ot MKO u BaHkata numuT 3a CbOTBETHaTa
CTpaHa ce 0CbLLeCTBsABa UK Mo DE3KOHTAKTEH HauMH B ON-line pexum
WK KOHTaKTHO (C mocTaBsiHe/mpekapBaHe Ha kaptata B/npe3 M10OC
TEPMUHANHO  YCTPOWCTBO), CrOpes  W3WCKBaHUSITA BanMOHW B
CbOTBeTHaTa CTpaHa. [pu gBaTa BapuaHTa nnalaHeTo ce U3BbpLUBa
cneqn BbBexpaaHe Ha npasuneH NWH kog w/vnn nonaraHe Ha nognuc
BbPXY AOKYMEHTa 32 M3BbPLLEHATA OnepaLys

16. TUTynApbT 3annawa Takcu M KOMUCMOHM 3a M3faBaHe M
obcnyxBaHe Ha kapTaTa cbrnacHo Tapudata Ha baHkara.
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17. Ako BanyTaTa Ha cMeTkaTa, N0 KOSTO € u3fajeHa kapTata e
pasnuyHa OT BanyTaTta, B KOSTO € U3BbpLUEHa TpaH3aKuuaTa, CyMmuTe
ce nmpeeanytupat no pedepeHTeH kypc Ha MasterCard Inc. 3a
Tpan3akumn ¢ MasterCard kapTv unu Ha Visa Europe 3a TpaH3sakuum ¢
kapTu Visa Business Electron kbM gatata, Ha KOSTO TpaH3akuuaTa e
npueTa 3a CETbIIMEHT OT CbOTBETHATA NaTexHa cucTema.

18. Bcukm  nnatexHu  onepaunm  ca  OrpaHuYeHu  OT
VHAMBWAYaNHU NMMUTA 32 edHa TpaH3akums, obwo 3a 24 vaca w
obwo 3a 7 AHW, KaKTO M OT MakcumaneH Opoil omepauum 3a
“3non3BaHe Ha KapTaTa 3a 24 yaca v 3a 7 aHu. Jlumutute ca onucaHm
B Tapudara Ha CUBAHK 1 HeitHuTe npunoxenus (Tapudara), ocBeH
aKo Mexay CTpaHuTe He € JOrOBOPEHO ApYyro.

19. Bcuuku  onepauwu, CBbp3aHM C UM3MOM3BaHE Ha KapTw
aBTOMATM4HO Ce perucTpupat B XPOHONOMMYEH pen  CbIMacHo
OnepaLyMoHHUTE MpaBuna Ha CbOTBETHATa MraTexHa cuctema, ypes
onpeaeneHu npoLeaypu 1 TEXHUYECKU CPEACTBa, KOMTO MO3BONsBaT
CUIYPHO CbXpaHsiBaHe W TOYHO BB3NPOM3BEXAAHE HA MHOPMaLMSTa
W U3KMIOYBAT Bb3MOXHOCT 3@ HEMHOTO NOCMEABALLO M3MEHEHNE.

20. KapTata ce n3gaBa 3aefHO C yeTupuumudpeH lNepcoHaneH
WoeHTndmkaumoneH Homep /MUH/, koTo € yHUKanmeH W W3BECTEH
camo Ha Kaptogbpxatens.

21. MnatexHata kapta u nuemo ¢ MWH ce nspasar B cpok Ao 5
[neT/ paboTHW gHW 3a knoHoseTe M oducute B rp. Codma v go 7
[cenem/ paboTHu JHM 3a oducuTe B CTpaHaTta, CYMTaH OT MbpBUS
paboTeH AeH crep faTaTta Ha AenosvpaHe Ha VckaHeTo 3a uagaBaHe
Ha kapTa.

22. To xenaHue Ha KnueHTa, kapTuTe MoraT Aa 6baar ekcnpecHo
“3gaaeHn, B cpok ot 3 /Tpu/ paboTHn AHu 3a odmcute B rp. Codoms v B
cpok OT 4 /uyeTvpu/ paboTHM OHM 3a odmcuTe B CcTpaHaTta. 3a
€KCTPecHo u3gaBaHe TUTYNAPbLT 3annalia OOMbIHUTENHA TaKca,
cbrnacHo Tapudara.

23. MWH Ha KapTogbpxatens e CTPOro nMYeH, YeTupuundpen
kog, KOWTO Ce BbBEXAa MOCPEACTBOM KraBuatypata Ha baHkomara
unn  enektpoHums TOC  TepmuHan, cHabgeH Cbc  cneumanHo
YCTpOiCTBO 3a BbBexaaHe Ha [MMH u cnyxu 3a [okassaHe
CaMONINYHOCTTa Ha KapToLbpkaTens npu TpaH3akumu, 6asupaHu Ha
MH.

24. C nonyyaBaHeTo Ha kapta u MWH, KapTogbpxatensar Hocu
MbJIHA OTFOBOPHOCT 33 OMa3BaHETO UM.

25.Tlpu nonyyasaHe Ha nmuka ¢ [IMH u kapTaTa,
KapTogbpxaTtenst npoeepsiBa 4anu HOMepa, OTrevaTaH Ha nvuesata
CTpaHa Ha KapTaTa, CbOTBETCTBa Ha HOMepa, NOcoYeH B nnuka ¢ MAH.
Mpu cvoteeTcTBME, KapTogbpxaTenar ce pasnucea Ha obpaTHata
CTpaHa Ha kapTaTa BbpXy NOMeTo 3a MOANUC B MPUCLCTBMETO Ha
cnyxuTen Ha baHkata u noTBbpXgaBa nory4yaBaHETO Ha kapTaTa W
MMH ¢ nognuca cu Ha oNpedeneHoTo 3a LenTa MSCTO BbpXy
WckaHeTo. Mpu HecvoteeTcTBME CUBAHK n3gasa Hos MWH 3a ceos
cMmeTka B cpok oT 3 /tpu/ paboTHn gHu 3a ocucute B rp. Codus 1 B
CpoK OT 4 /ueTupu/ paboTHM OHK 3a ochucuTe B CTpaHaTa.

26. Kaptata u nnukoT ¢ MUH ce cbxpaHsBat B ocuc Ha baHkata
B CpOK OT 3 /Tpw/ Mecela OT JaTaTa Ha W3gaBaHeTo UM. AKO B TO3M
nepuog He Gbaat nonyyeHn o1 Kaptogbpkatens/Tutynsapa, Cbluute
Morar ga 6baT YHULLOXEHW.

27. Tlpeau u3T4aHe Cpoka Ha BaNWAHOCT Ha kapTaTa, baHkata
MOXe Aa f npeusfage aBTOMATMYHO WNW cred [LenosupaHe Ha
NMUCMEHO WCKaHE 3a MpeusgaBaHe Ha kapta B odmc Ha baHkata.
MckaHeTo cregga fa e genosupaHo He no-kbcHo oT 10 /meceT/ aHu
npeou M3TMyaHe Cpoka Ha BanmMOHOCT. baHkata MOxe fa oTkake
npeusgaBaHe Ha kapTaTa 6e3 4a ce MOTMBMpa 3a ToBa.

28. lMpean M3TMYaHe CPOKa Ha BanMOHOCT Ha kapTata M npw
onobpeHo uckaHe 3a npew3gaBaHe, KaptogbpkatensT moxe [a
nomyyn HOBaTa Cu kapTa, kaTo BbpHE CTapaTta, KOSTO Ce YHULLOXaBa.
lMpn HeBbpHaTa kapTa KapToabpxatensT AbIKM Takca, CbrracHo
Tapudarta.

29. KapToobpxaTensaT MOXe Aa W3BbpLUBA Onepauun ¢ kaptarta
Han-kbCHO 4 [yeTupw/ paboTHW yaca OT nonyvaBaHeto Ha [AH u
kapTa.

30. KapTute nmar cneumaneH TpuundpeH Homep, HapeueH CVC2
3a MasterCard n CVV 3a Visa - nocnegHute Tpu unudpu, otneyataHm
BbPXY MK 00 MBMLATA 3@ Noanuc Ha ropba Ha kapTata. To3u, kog ce
n3non3ea 3a AOKasBaHe CaMONMYHOCTTa Ha Kaptoabpxatens npw
TpaH3akuum Be3 npucbCcTeMe Ha kapTaTa. KogbT € yHuKaneH 3a Bcska
kapTa. KapTogbpxaTenar e AfbkeH Aa nasu B TanHa ceos CVC2/CVV
KO W HOMEpa Ha CBOsiTa kapTa.

31. KapTogbpxatenst Moxe Ja U3BbpLUBA TpaH3aKUMK C kapTata
[0 pa3vepa Ha pasnonaraemarta HanuyHOCT, KOSTO Ce onpeaens no
CNEOHNS HAYMH:

e 3a kapTw, 0a3vpaHn Ha OEACTBMTENHOTO canpo (cobCTBeH
aBoap) umnn npegocTaBeH oBbpApadT, pasnonaraeMoTo cango ce
onpegens kato cyma OT coBCTBEHWTE cpeacTBa Mo CMeTKaTa,
YBENUYEHN C paspelleHns HeyCBOEH pasmep Ha osbpapadta W
HamarneH ¢ BoKMpaHN CyMM WU HECHWXAeMMs OCTaTbK, ONpeLesieH B
Tapudara.

e 3a kapTu, GasupaHu Ha KpeguTeH NUMMT MO PEBONBMpALL
KPEQMT - paspeLLeHmns HeYCBOEH NUMUT.

32. MnaTexHn onepauun ¢ kapTaTa ce AOnyckaT crej 4aBaHe Ha
cbrmace M ugeHTMdMUMpaHe  Ha  CaMOMMYHOCTTa  Ha
KapTogbpatens no eanH oT ClegHUTE HauuHm:

o npu TpaH3akumn Ha ATM — ypes BbBexgaHe Ha MH;

o npu TpaH3akumm Ha MOC — ypes nonaraHe Ha NOAMUC BbPXY
pasnuckata ot MOC TepmuHana u/unm sbaexaaHe Ha MNMAH.

e Mpy nnawaHns 6e3 uaNyYecko Hanuume Ha kapTata — 3a
MOpbYkM N0 nowa/TenedoH — uYpe3 BbBEXAAHE Ha
CVC2/CVV «op;

e Mpy nnawaHus 6e3 (u3n4ecko Hamuume Ha kapTata 3a
nnaLjaHe Ha CTOKW 1 YCIyr Npu UHTEPHET ThProBLM:

- 3a TbproBuW, Henoaabpxalym 3D Secure mpoTokon, No3HaT
nog Tobprosckata mapka “Verified by Visa* unn “MasterCard Secure
Code" - HoMepbT Ha kapTaTa, AaTaTa Ha BanMaHOCT, TPULMGPEH Kof,
oTnevataH Ha rbpba Ha kapTata (Card Verification Value (CVV) unm
Card Verification Code (CVC)).

- 3a TbproBuy, noaabpxatyy 3D Secure NpoTOKON, MO3HAT NOA
Tbproeckata mapka “Verified by Visa“ unu “MasterCard Secure Code” -
HOMEpPBLT Ha kKapTaTa, AaTrata Ha BanMOHOCT, TpuuMdpeH Kof,
oTnevaTaH Ha rbpba Ha kapTata (Card Verification Value (CVV) nnm
Card Verification Code (CVC)) n 3-D cekpeTeH ko, BbBeAeH npw
nonssaHe Ha ycnyrata ,CWrypHu nnawaHus B MHTEpHeT .
PeructpupaHeTo 1 Non3eaHeTo Ha ycryraTa ca onucaHu B YCnoBws 3a
n3nonasaHe Ha ycnyra ,CurypHu nnaianus B MHTepHeT” ¢ nnatexHa
kapta Ha CMBAHK EAJl, HepasgenHa yacT oT HactoswmTe OOwm
yCroBus;

o [lpu nonseaHe Ha nnatdopmata mobb, Ha Onepatopa BOBC
- nnawaHe ce ocCbluecTBsBa — 4pe3 kog 3a nnawaHe (K3M)
reHepupaH oT nnartgopmata mobb. K3[ e egHokpaTeH yHukaneH
UnpoB Kod, C OnpegenieHa BpemeBa BanuoHOCT. [eHepupaHeTo W
nonssaHeto Ha K3 ca B cvoteetcTBue ¢ O6wwuTe ycnosus 3a
nonasaHe Ha ycnyrata mobb (www.mobb.bg).

o [lpu nnawaHus ¢ kapTv payPass [0 No3BONeHNs OT u3gatens
numnT - Ge3 BbBexaaHe Ha MWH w/unu nonaraHe Ha NOAMMC BbPXY
LOKyMEHTa 3a M3BbpLLEHATA onepaums.

33.7lpn  m3BbpWBAHE  HA  TpaH3akumm ¢ KapTara,
Kaptogbpkatenat Moxe fa Obge nokaHeH ga ce nerntumupa
NOCPEeLCTBOM JOKYMEHT 3@ CaMOJTNYHOCT.

34. Ako Kaptogbpxaten BbBede TpU MbTU MOCNELOBATENHO
rpewweH MWH, n3nonasaHeTo Ha kapTtaTa 3a TpaH3akumu, basvpaHm Ha
MH, ce 6rokmpa aBToMaT4YHO. [MpK OMKT 3a MocreaBaLLo NoN3BaHe
Ha ATM, kapTaTa Moxe Aa 6bae 3afgbpxaHa oT YCTPOCTBOTO.

35. Ako KapTogbpxarenst 3abpasu csos [WH, npu Hanuuve Ha
NACMEHO WCKaHe OT HeroBa cTpaHa bankata usgaea Hos [UH B
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nocoyeHnst B T. 21 cpok, 3a koeTo TuTynApbT 3annalia Takca,
cbrnacHo Tapudara.

lll. OTKPUBAHE U BOOIEHE HA PC

36. 3a ocbluecTBSBaHE Ha onepauun C KapT CbC COBCTBEH
aBoap, baHkaTa oTkpuBa Ha Tutynspa pasnnawatenHa cmetka (PC),
KOSITO MOXXE Jia Ce NOon3Ba 3a BCAKaKbB BUA pasnnallaHus.

37. 3a ocbluecTBsIBaHE Ha onepauuy C PeBONBMpPaLLW KpeauTHu
kaptn MasterCard Business PayPass baHkata oTkpuBa Ha Tutynsipa
oTgenHa pasnnawarenHa cmetka (PC kosTo Moxe fa ce monssa 3a
BCSKaKbB BUA pa3nnaLlaHns 1 obenyxsaHe Ha KpeauTHUS MAMUT

38.Mpu penosvpaHe Ha MWckaHe 3a u3gaBaHe Ha  KapTa,
TuTynapbT e [ANbXeH fAa BHece onpegeneHata oT  baHkarta
MWHUMasHa Cyma, KOSTO BKITIOYBa MUHWUMANEH HECHIKAEM OCTaThK U
JPYr1 Takcu, cbrnacHo TapudaTa.

39. baHkata  M3roTBS  W3BMEYEHWE 3a  onepauuuTe Mo
pasnnaliaTenHara cMeTka W r NpeaocTaBs Ha TUTynspa Mo HaumH 1
3a nepwog, yroBopeH B [loroBopa 3a pasnnaliarenHa cMmetka.

40. PasnnawjatenHa cMeTka ce 3axpaHBa Mo CIeHUTE HAYMHW:

e 4pe3 BHOCKM B bpoil Ha kaca B baHkara;

e ype3 BbTPELHOOAHKOBM NPEBOAN;

e ype3 npeBoau OT Apyru 6aHku /B cTpaHaTa v vyxbiuHal.

41. Cpeacteata no pasnnaiwjatenHata CMeTka Ce OnMXBSBAT C
NNXBEH NPOLEHT, CbrnacHo Tapudara.

42. PasnnawjatenHata cmeTka Ce 3akpuBa B Cnyyalh Ha
npekpaTaBaHe Ha [OrOBOPHUTE OTHOLIEHUS, HO He Mmo-paHo oT 14
(yeTmpuHageceT) gHM 3a kaptu Visa Business Electron, Debit
MasterCard Business PayPass u 30 (TpugeceT) gHM 3a KkapTw
MasterCard Business PayPass, 0T Bb3HWKBaHe Ha OCHOBaHWe 3a
TOBa. 3a TO3W nepuog cpeacTBata No pasnnaliaTtenHara cMmeTka ce
Brokmpat 3a nocpellaHe Ha “yakain’, T.e. M3BbPLUEHN UK BbaeLm
nnawanns . Cneg uatmyaHe Ha NOCOYEHWS NEPUOA U Cnef YAbpxaHe
ot PC Ha BCcuuky Obmxumn OT TUTynsipa Takcu, KOMUCWUOHW W Opyri
pa3sHOCKHW, OCTAaTbKbT MO CMeTKaTa:

e Ce OnMXBSBa M M3NMalla Ha Kaca;

e Ce npeBsex/a no gpyra nocoyeHa o1 Tutynspa cMeTka.

IV. U3OABAHE HA OMBIHUTENHU KAPTU

43. baHkaTta “3gaBa LOMbIHUTENHM MAATEXHU KapTU MO UCKaHe
Ha TuTynspa no pasnnaliatenHara CMeTka npu CrnegHuTe yCrnoBus:

e [ienoaupaHo oT TuTynspa uckaHe no obpasel, 3a 13gaBaHe Ha
LOMbMHUTENHA KapTa Ha UMETO Ha NOCOYEHO OT HEro NuLe ¢ BNUCaHM
NUMUTL 33 NOMN3BaHe Ha JOMbIIHUTENHATA KapTa;

o C pombnHuTENHATa KapTa MoraT Aa Ce M3BbpLUBAT BCUYKM
nnaTexHu onepawuu, nocoyequ B 1.11;

e TutynapbT Ha PC ce 3agbnkaBa [a  3anosHae
KapTOABbPXaTENUTE C JOMbIHUTENHM KapTW C NpaBunaTa 3a nonasaHe
Ha baHKoBaTa kapTa;

o JluMUTUTE Ha [OOMBLIHWTENHWTE KapTu MoraT pga 6bgar
NPOMEHSHW eaunHCTBEHO OT Tutynspa Ha PC;

o KaptogbpxaTtensT Ha JOMbIHWTENHA KapTa MMa Npaeo;

- pa bnokupa kapTata npu 3aryba unu kpaxoda;

- [fa bnokupa kaptata BpeMeHHo, Oe3 ga nocouM MpuumHa 3a
TOBA;

- [a Ae3aKTvBMpa kaprarta.

44, \3gaBaHeTo W MON3BaHETO Ha [OOMbAHUTENHU KapTu e
W30 Ha cOBCTBEH PUCK M OTFOBOPHOCT Ha TuTynspa.

45. 3a BCUYKM Bpeau, HaHeceHU Ha baHkaTta unu Ha TpeTu nuua,
no AponbnHutenHo wu3gageHn ot CMBAHK EALl GaHKoBK KapTu,
OTTOBOPHOCT HOCW U TuTynspa.

46. Bcuuku Takcu, KOMUCUOHW W ApYrv pa3xoau, Bb3HUKHANW BbB
Bpb3ka C M3MON3BAHETO Ha KapTuTe, Ce 3annalwat oT TuTynspa Ha
PC.

V. NPABA U 3AOBJIKEHUA HA
TUTYNAPA/KAPTOABPXATENA

47. Kaptogbpxatenst uma npaeo fa ternv napu ot ATM n 110C
TEPMUHAN N Aa W3BbpLUBA NMallaHe Ha CTOKW 1 ycryrv o pa3mepa
Ha pasnonaraemara Hanu4HOCT, CbCTOSHUETO Ha kapTaTta U NAMUTUTE
3a TpaH3aKums.

48. KapTogbpxatensT  ce  3agbikaBa A  NPOMEHM
npepoctaBeHnaT My oT bankata IMAH cbe cTOMHOCT, U3BECTHA camo
Ha Hero, nocpeacTBoM ATM TepMMHANHO YCTPOACTBO, 0OCTYXBaHO OT
baHkata unu ot gpyrn Gbnrapcku 6aHkM CbC CUCTEMEH onepaTtop
BOPUKA-BEAHKCEPBW3 ALl

49. KapTogbpxatensT e anbxeH ga nasu csos MNWH B TaitHa 1
[a He o CbXxpaHsiBa 3aefHo C KapTaTa, Aa He ro 3anucBa Bbpxy Hes,
KakTo ¥ [a npeanpuemMa BCUYKM HEOOXoaMMM MEpKW  CpeLly
y3HaBaHeTo My OT TPETU NULA, BKITIOYUTENHO Npu BbBexaaHe Ha MNH
Ha knaswatypa Ha ATM unmn MOC.

50. KapTogbpxaTenst ce 3agbnxasa Aa “3non3ea kaptata camo
IMYHO.

51. KapTogbpkatenat ce 3agb/kaBa fa M3non3ea kaptata C
rpwxarta Ha 4obbp CTONaHWH, 4a f CbXpaHsiBa rpUKIMBO, 4a 5 Nasu oT
MEXaHW4YHW NOBPEAN, MarHUTHU N ENEKTPOMArHUTHI Bb3AEUCTBHS.

52. TuTynsapbT “Ma NpaBo Ha u3gasaHe Ha obwo go 10 /oecet/
Opost nnaTexHu kKapTu OT BCUYKM BULOBE, M3daBaHn B DaHkaTa.

53. TutynapbT ce 3agbmkaea He3abaBHO [fa yBegomsBa
baHkata creq y3HaBaHeTo 3a:

e VYHuwoxasaHe, 3aryba, kpaxba, npucBOsIBaHe UMM
HepaspelleHa ynoTpeba Ha nnaTexHaTa kapTa, KakTo W 3a y3HaBaHe
Ha MH ot TpeTo nuue;

e |3BbpLUBAHETO Ha ONepawys C NnaTexHaTa kapTa, KoTo He e
ogobpeHa ot Kaptogbpxarens;

e YCTaHOBeHa OT Hero rpeLuka unm HepeaoBHOCT NPU BOAEHETO
Ha cMeTKaTa oT baHkata.

54. 3a un3bpoeHnTe B NpeOxodHus uneH obcTosTencrea
KapTogbpxatenst moxe aa ysepgomu bankarta Ha Ten. 02/ 981 05 29.
YBenoMneHne 3a YyHuWOXaBaHe, u3rybsaHe, kpaxba, OTHemaHe,
NOANpaBsHE WM Noi3BaHe Nno ApYr HenpaBoOMEPeH HauMH Ha KapTara,
KaKTo W 3a y3HaBaHe Ha MH oT TpeTo nuue, MOXe [a ce U3BLPLK 1
upe3 cuctemuus onepatop BOPWKA-BAHKCEPBW3 ALl no Bcsiko
Bpeme Ha Ten. 02/ 9702 600 v e BanmaHo camo ako KapTogbpxatenst
cbobLy Homepa Ha kapTaTa cv 1 EMH.

55. YBeJOMNEHNETO MO MPEOXOOHWS YNEH CE M3BBLPLIBA MO
TenedoH unu dakc unu B NMCMeHa ¢opma B ocucute Ha baHkaTa.
Ako yBELOMNEHWETO Ce u3BbpWBA MO TenedoH WM  dakc,
KapTogbpXaTensaT e OnbkeH B CPok OT 3 /Tpu/ paboTHn HW ga
npepoctasu B baHkata noTBLPXAEHWE B NUCMeHa opma, Karo
nombnHM Ha ruwe B BaHkata MckaHe 3a GrnokvpaHe Ha kapTata C
OnmMcaHue Ha NpUYMHUTE 3a TOBaA.

56. TwTynspbT MMa NpaBo ha Noucka MUCMEHO U3JAaBaHETO Ha
HOBa KapTa B CPOKa No T. 21 1 B CNeAHMTE Cryyaum:

o VHULIOXaBaHe UMM NOBPEXAaHe Ha kapTaTa;

¢ 3aryba, kpaxba unn oTHeMaHe No ApYr Ha4WH Ha kapTara.
Mpeou nonmyyaBaHe Ha HoBaTa kapTa, KapTogbpkatenst Bpblia
cTapata (korato TOBa € Bb3MOXHO), KOSTO Ce YHULLOXaBa B HEroBo
npucbeTBKe. HoBaTa kapTa ce 3annalya, CbrnacHo Tapudarta.

57. TutynsipbT/KapTogbpkatensT € AMbKeH [a BbpHe Ha
Viapatens kaptaTa cv B eJHOMECEYEH CPOK OT AaTaTa Ha U3ThyaHe Ha
CpoKa Ha BanWAHOCT, CbOTBETHO OT faTaTa Ha NpeacpoOYHOTO
npekpaTsaBaHe Ha [oroBopa. B cnyuyaute Ha HeWsMbiiHEHWE W
npocpouse, baHkata uma npaBoO Aa YObPKM Takca CbIIACHO
Tapudara.

58. TutynapbT npepoctas cbrnacve CUBAHK EA pa
cbobuasa Ha cuctemuus onepatop BOPUKA-BAHKCEPBW3 AL,
MasterCard Inc. n Visa Europe wHpopmaumus 3a napameTpute Ha
kapTaTa My, pasmepa Ha NOKPUTMETO M IMMUTUTE MO Hes.

59. Tutynspbt/KapTogbpkatensar wma npaBo Aa OCMopw
[aHHWTE 33 W3BbPLUEHUTE Onepauun C KapTa OT W3BNEYEHWETO NO

Cmp. 30om6



CMeTKa, KaTo NombHK hopMynsp 3a peknamauus (no obpasel) v ro
penosupa B odouc Ha baHkata B cpok ao 30 /TpuaeceT/ aHm OT gatata
Ha W3rOTBAHE Ha M3BMEYEHMETO, B KOETO Momaja OcrmopBaHaTa
onepauysl, M3BbPLLEHa C NiaTexHaTa kapTa. B cnyyan, Ye gaHHuTe B
N3BNEYEHNETO He BbAAT OCMOPEHN B MOCOYEHUS CPOK Ce CYUTa, Ye Te
ca 0gobpeHn OT kapToabpkatens. HenonyyasaHeTo Ha U3BneYeHue
He e OCHOBaHME 3a YAbIXaBaHe Ha Cpoka.

60. [Mpu nonyyaBaHe Ha hopMynsp 3a peknamauust oT CTpaHa
Ha Tutynspa/KapTogbpxatens, baHkata npegnpuema npouegypa no
YCTaHOBSABaHe Ha aBTEHTWYHOCTTA Ha onepauusiTa/onepauuute W
NpaBOMEPHOTO M3nonN3BaHe Ha 6aHkoBaTa kapTa, BKMKOYMTENHO
HEeNHUTE NepCoHaNM3npaHm 3aLUTHU XapakTepucTukn. BbapaxeHusTa
no 1. 60 ce pasrmexgat Mo pes M CPOKOBe, OnpefeneHn oT
MeXayHapoaHuTe kapToBu opraHusaumm MasterCard Inc. u Visa
Europe.

61. B cnyyan ye KaptogbpxartensT TBbpau, Ye He e paspeLuasan
onpefeneHa nnatexHa onepauns, baHkata Bb3CTaHOBSIBA B paMKuTe
Ha 21 /gBageceT v eauH/ AHM ocnopeHaTta cyma.

62. B cnyyain, Ye npu npWKNOYBaHe Ha npoueaypaTta no
YCTaHOBSIBaHe Ha aBTEHTUYHOCTTA Ha onepauusiTa ce yCTaHoBM, Ye
OCMOPBAHETO € HEOCHOBATEITHO:

o TuTynApbT 3annalla BCUYKK pa3xoam No OCMOPBaHETO;

e TuTynApbT 3annalja Takca 3a HEOCHOBATeNHa peknamauus,
cbrnacHo Tapudara;

e BmnacraHoseHata no T. 61 cyma ce gebutupa oT cmMeTkaTa Ha
Tutynspa. Ako CpeactBata KbM MOMeHTa Ha pebutupaHe ca
HepocTaTbyHy, baHkaTta uMa npaso Aa dopmupa gbNr nog gopmara
Ha HepaspeLleH oBbpApadT, ONUXBABAH C JINXBEH NPOLEHT CbacHO
Tapudara.

63. TutynapbT noHacs  3arybute, CBbpP3aHM C  BCUYKM
HepaspeLLIEHN MaTexHU onepawyum, NPoM3TMYaLLy OT NON3BaHETO Ha
narybeHa, OTKpagHaTa WM HE3aKOHHO MPUCBOEHA KapTa, KOorato
KapTogbpxatensT He € ycnsan fa 3anasv nepcoHanuavpaHuTe
3aLUNTHM XapaKTEPUCTHKM Ha KapTaTa.

64. TuTynapbT NOHACH BCWYKM 3arybu, CBbp3aHu C HepaspeLLeHu
nnaTexHu onepauyum, ako ToM unn KaptogbpxaTensT 1 € npuynHun
ypes3 u3Mama WnM C Heu3MbIHEHMETO Ha edHO UMM moBeye OT
3a[bIDKEHMSATA CY1 YMULLTIEHO M nopaau rpyba HeBpekHOCT.

65. TUTynsipbT He TMOHAcs HUKaKBM WMYLIECTBEHN Bpeaw,
npou3TMYalLM OT M3MON3BaHETO Ha warybeHa, OTKpagHata unw
He3aKkoHHO npucBoeHa OaHkoBa kapTa 3a on-line aBTOpU3NpPaHN
TpaH3aKuuM, M3BbPLIEHN 4 /yeTupu/ yaca crnef yBEAOMSBAHETO MO
pega Ha T. 55, C uW3KMloYeHMe Ha CnyyawTe, Korato TOW WM
KapTogbpxatenst e geiictean 4ypes namama.

66. Ako TutynapbT/KapTogbpxatensar OONycHe cymata Ha
nomn3saHuTe NOCPEACTBOM — kapTata CpeactBa Aa  HadBuww
pasnonaraemata HanuyHocT, baHkata paskpua cryxebHo Ha
KapTogbpxartens 3aemHa cCMeTka, KOSITO Ce TpeTupa KaTo Mon3BaH
HepaspelleH OBbpApadT M Ce OnuXBsBa C JINXBEH MPOLEHT 3a
CbOTBETHATa BanyTa, cbracHo Tapupata. OT TO3M MOMEHT
3agbmkeHuaTa Ha Tutynapa/Kaptogbpxatens craBaT Hes3abaBHO
uanckyemu 1 bankata moxe fa Gnokupa cnyxebHo Kaprara, kato no
CBOS! MpeLieHka B KOHKPETEH Cyyaii MoXe Aa s 005iB B eNeKTpOHHa
cTon-nucta. TUTYNSpbT ce 3afgbikaBa fa NoKpue BCUYKA pasxoam Ha
BaHkara, cBbp3aHu ¢ 6rnokupaHeTo Ha KapTarta.

67.B cnysante Ha T.66, TwuTynapbT npepgocTaBf W3PUYHO
cbrnacve 3a cnyxebHo cbbupaHe Ha 3agbimkeHuaTa My kbM baHkata,
Bb3 OCHOBa Ha koeTo baHkaTa Moxe Aa cbbupa usmckyemn cymu, kato
3agbkaBa cryxebHo HeroBuTe BaHKOBM CMETKM (pasmnaliaTesnHu,
Leno3unTHW 1 Ap.) B HaUMOHanHa u JyxaectpanHa Banyta 8 CYBAHK,
BKIIOYNTENHO KOrato € HeobxogumMo — u4pe3 OTKyMyBaHETO W
KOHBEPTUPAHEeTO i No Kypca Ha baHkaTa B [eHa Ha onepauusTa, ¢
npaBo Aa pa3Bans npeau nagexa 1M CPOYHM Jeno3nTn Ha Tutynspa,
C NpoM3TUYaLLMTe OT TOBA HEraTWBHW NOCNEANLM MO OTHOLLEHWE Ha
npunaraHara no [enoauTta nuxea, YroBOPEHa B JOrOBOpa 3a AEMo3uT.
Creg noracsiBaHe Ha U3NCKyeMUTE CyMH, OCTaTbKbT OT CpeacTaata no

[enosuTa Ce OnMXBsBa C [JelcTBaljata KbM MOMEHTa NUXBa NoO
pasnnaliaTtenHa cMeTka. TUTYnspbT NpegocTtass Ha baHkata npaBoTo
[ia ONpefieny NopeaHoCTTa Ha NoracsiBaHe Ha 3afbiKEHUSTA My KbM
Hesl /BKMIOUMTENHO MpM CMyebHOTO MM cbOupaHe/, B cryyaii ye Te
npou3TM4aT OT ABE WNW MOBeYe KPEAUTHW NPABOOTHOLUEHUSI MEXAY
Hero u BaHkaTa M HanuyHUTE CPeAcTBa MO CMETKUTE My He ca
[OCTaTbYHM 3a NOracsiBaHeTO UM B MbIEH pa3mep.

68. TutynapbT/KapTogbpKatensT e ANbXeH f[a YyBe#omsBa
baHkaTta He3abaBHO 3a HAaCTLMBAHETO Ha MPOMEHM B AeKnapupaHuTe
[aHHu. B npoTuBeH cnyyaii, BCWYKM YBEOOMMEHUs, MOKaHW W
cbobLLeHuns, usnpateHun ot baHkata Ha U3BECTUS afpec, ce cunTarT 3a
BPBYEHM.

69. TuTynsapbT 3annala BCUYKM ObIDKUMM Takcu, 3a obcrnyxBaHe
1 NON3BaHe Ha NnaTexHa kapTa, cbrnacHo Tapudata, kouto baHkata
cwbupa cnyxebHo ot PC.

VI. NPABA U 3AOBINKEHUA HA BAHKATA

70. BaHkaTa ce 3agb/mkaBa Aa u3ebpluBa onepauunte no PC Ha
Tutynapa go pasmepa Ha pasnonaraemata HanuyHOCT Mo Hes npu
cnasBaHe Ha M3NUCKBaHWATa 3a MOAAbPXKAHE Ha OnpeaeneHus
MWHUManeH HEeCHWKaeM OCTaTbK W OMpedeneHuTe NUMUTA Mo
kapTute, o0OCNyXBaHM OT Tasu CMeTKa. B cnyvan, ue
KapTogbpxaTenar — [OMyCHe — paspellaBaHe Ha  onepauuw,
HafBWLIaBaLLM pasnonaraemMara HanuyHoCT, BKMuuTenHo 3a off-line
TpaH3akuuu, 3a HagsulleHus pasvep baHkata uma npaso fAa
copmupa AbAT nog Qopmata Ha HepaspelleH OBbpapadr,
ONWXBSIBaH C NIMXBEH MPOLIEHT CbrnacHo Tapudara.

71. Bbankata cbbupa cnyxebHo oT PC AbmkuMuTe CbrnacHo
Tapudata Takcu 1 kKoMucHoHW. Mpu HEJOCTUM Ha cpeacTea, baHkata
uMa npaso fda copmupa ObAr noj dopmata Ha HepaspelleH
0BbPAPadT, ONMXBSABAH C NMXBEH MPOLEHT CbrmacHo Tapudata.

72. BaHkata uMa npaBo Aa MPOMEHs e4HOCTPaHHO pa3smepa Ha
TakcuTe M KOMUCMOHWUTE W NWXBEHWUTE MPOLEHTH, npunaraHn npu
TpaH3akLuum c kapTara, 3a KoeTo yBegomsBa
Tutynapa/KaptogbpxaTtens Ha uHTepHeT cTpaHuuata Ha CUBAHK
www.cibank.bg w/wnu kato nocraes nHopmaLus Ha BUAHU MeCTa B
BaHKoBMTE CM CanoHW, Hail-Manko ABa Mecela Npeau NpoMeHuTe fa
BMs3aT B Cuna.

73. Bankata uma npaBo [a NPOMEHS MUMUTUTE W napameTpuTe,
CBbP3aHu C 13MON3BAHETO Ha NaTexHaTa kapTa.

74. BaHkaTta ce 3agbikaBa fa onuxesBsa cpepacteata no PC ¢
NNXBEH NPOLEHT, onpeeneH B Tapudara.

75. baHkata e gnmbkHa Aa ona3sa OaHkoBaTa TaWHa OTHOCHO
aBoapute Ha TuTynspa Ha cmeTkata. baHkata uma npaBo Aa
npegocTaBs cBefeHNs 3a HanuuHoctute no PC camo ¢ M3pUYHOTO
NUCMeHO cbrnacue Ha TUTynsapa unu no NpeaBUAEHNUS B 3aKoHa peg.

76. baHkata cbobwasa Ha cuctemHus onepatop BOPUKA-
BAHKCEPBW3 ALl n MasterCard Inc. u Visa Europe uHchopmaums 3a
cbeTosHMeTto Ha PC Ha Tutynsapa, kakto M 3a napameTpute u
NIMMUTUTE NO KapTuTe, 0OCNYXBaHM OT CMeTKaTa.

77. baHkata ce 3agbnxaBa [a OCUTYpU BB3MOXHOCT Ha
KapTogbpxatens ga M3BbplUM yBedoMneHuWe 3a 3aryba, kpaxda,
OTHEMaHe MO APYr HaywH, MOAMpaBsHE WNM  W3MON3BaHe Mo
HenpaBOMEpPEH HauYMH Ha KapTaTa no HauMHa, NoCoYeH B T. 55.

78. B cnyyas no npegxofHata Touka, baHkata ce 3agbnkasa ga
bnokupa on-line onepauuute ¢ Kaptata B cpok g0 4 vaca cneq
nofyyaBaHe Ha NOTBbPXAEeHWeTo oT KapTogbpxatens no 7. 55 u ga
yBegomm cuctemHus onepatop BOPUKA-BAHKCEPBW3 Al 3a oTkas
OT ogobpeHue Ha nnalyaHusTa ¢ kaptata.

79. bBaHkata Mma npaBo fa Ce YAOBNEeTBOpU cryxebHo, 6e3
cbaebHa Hameca, OT BCWYKM CMETKM Ha TuTynsipa B baHkata 3a
MOKPMBaHE Ha 3adbiKEHNSTa My N0 U3TALEeHN NNaTexHU KapTy.
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Vil. AKTUBUPAHE, BIIOKUPAHE, QEBITOKUPAHE,
OEAKTUBUPAHE

80. AkTMBMpaHe - Ha nnaTeXHa KapTa e BbBeXgaHeTo W B
pexumM on-line 3a M3BBPLLBAHE Ha TPaH3aKLM C Hes.

81. BrnokupaHe - BpemeHHa 3abpaHa 3a nonaBaHe Ha kapTaTa B
pexum on-line. OcHoBaHue 3a 6nokmpaHe Ha kapTtata oT baHkaTa
Moxe Aa 6bae:

e 3aryba, kpaxba, OTHeMaHe No APyr HauuWH, NoAnpaBsHE UMM
M3NOn3BaHe MO ApYyr HEMpaBOMEpPEeH HayuH Ha KapTata -
KapTogbpxaTenat nogaea cbobuweHne no  TenedoH,  dakc,
nocneaBaHo OT MUCMEHO WCKaHe, MogajeHo nuyHo B baHkata —
NoTBbPXAEHWE 3a BIIOKMpaHe Ha kapTaTa;

e HanaraHe Ha 3amop no PC - bBaHvkata moxe fa u3BbpLuM
BrokupaHe Ha kapTuTe, 06CNy)XBaHW OT Tasn CMETKa;

e 3aabpkaHa kapTa ot ATM;

e HapexpaaHe Ha kapTogbpPXaTENA/TUTYNAPA;

e xernaHwe Ha Tutynspa Ha PC — 3a BCU4K/HsIKOM 0BCITyKBaHH
0T CMeTKaTa KapTu, NP1 Hanuune Ha NUCMEHO UCKaHe 3a TOBa;

e HenpaBunHa ynoTtpeba Ha kapTata - Tpu MOTPeLLHM onuTa 3a
BbBexaaHe Ha MMNH unn 3abpaseHa B 6aHkomaTa kapTa v ap.;

e HapywasaHe Ha HactoswuTe OBy ycrnosus OT CTpaHa Ha
Tutynsapa/Kaptogbpxarens;

®  CbMHEHMsI, CBbP3aHN CbC CUNYPHOCTTA Ha KapTaTa;

e CbMHeHMe 3a HepaspeLlleHa ynotpeba Ha kapTaTa;

o ynoTpeba Ha kapTaTa C Len u3mama;

e 3HAYMTENHO HapacHan puck TUTYNAPBT 4a He € B CbCTOSHME
Ja W3MbMHU 33fb/KEHWETO CM 33 MnallaHe — Mpu KapTu C
NPenoCTaBeH KpeanuTeH MMMUT/oBbpaApadT;

82. bankata uHdopmupa KapTtogbpxatens 3a 6nokupaHeTo Ha
kapTata W 3a MpUYMHATE, Hanoxunu OroKMpaHeTo, OCBEH ako
[aBaHETO Ha TakaBa WHGopMauWss He e TMO3BONeHO Nopagu
CbobpaXeHUs 3a CUrypHOCT WKW C Orfied CMa3BaHETO HAa HOPMATUBHN
M3NCKBAHWS, NPENATCTBALLM MHPOPMMPAHETO Ha KapTOABPXATENS.

83. 3a edpexTnBHO bnokupaHe Ha kapTata 3a off-line TpaH3akumm
€ HeobXoaMMO BKIMIOYBAHETO 1 B MEXZYHAPOAHW E€NEKTPOHHW CTon-
nnetn. Toea ce m3ebpwBa nocpeactsom MasterCard Inc. unu Visa
Europe po 10 /pecet/ paboTHW OHM cried noryvaBaHe Ha MUCMEHO
uckaHe oT TUTynspa 3a BKIIOYBAHe B MEXAYHAPOAHMS CTOM-NUCT, 3a
koeTo TuTynsapa AbIXW Takeu, cbrnacHo Tapudara.

84. KapTata octaBa OnokupaHa [0 u3TWYaHe Ha Cpoka M Ha
BamnuMOHOCT, OCBEH aKO He OTMajiHe OCHOBAHMETO 3a TOBA.

85. 3a OnokupaHe Ha kapTata, TuTynApbT ObMXM Takca,
cbrnacHo Tapudara.

86. lebnokupaHe /Hopmanusaums/ Ha nnaTexHa kapta —
paspellaBaHe Ha W3BbplBaHe Ha oOnepauunm C kapTata, Creg
OTnajaHe Ha NpuymMHaTa 3a brokupanxe.

87. baHkata pebnokupa /Hopmanuaupal/ kaptata 4o 4 /vetupw/
paboTHW Yaca OT nonyyaBaHe Ha nucMeHo WckaHe oT TuTynspa 3a
pebrokupaHe B ocpucnte Ha CMBAHK.

88.3a Bcako [febnokupaHe /Hopmanusauws/ Ha KapTaTa,
TUTYNAPBT Ha PC abrmku Takea, cbrnacHo Tapudara.

89. [leakTUBMpaHe Ha NnaTexHa kapTa € OkoHJaTenHa 3abpaHa
33 U3BbpLUIBAaHe Ha onepauuu ¢ kapTtata. OcHoBaHuWe 3a
[eaKTUBMpaHe e;

® W3TMYaHe Ha CpoKa Ha BanWBHOCT Ha KapTaTa;

e MpekpaTsBaHe Ha [loroopa 3a u3gaBaHe M OBCMyxBaHe Ha
kapTaTa;

o 3aryba, kpaxba, MexaHuM4Ha NoBpeda WM YHULIOXaBaHe Ha
kapTaTa, BCriecTaue Aeno3upaHo B baHkaTa nMCMEHO UCKaHe;

e 10 npeLeHka Ha baHkara.

Viil. OTTOBOPHOCTU

90. TuTynapbT € OTIOBOPEH 33 BCUYKM  3ablKEeHus,
npou3TM4allM OT MON3BaHeTO Ha kapTtaTa. baHkata He cnean 3a
3aKOHOCHbOOPa3HOCTTa Ha CAEMKUTe, OCBEH ako B HOPMATUBEH aKT He

e npeasuaeHo apyro. MNpu HeWsmbiHEeHWe Ha 3afbMKEHUsTa CU KbM
baHkaTa BbB Bpb3ka C NON3BAHETO Ha KapTata, TUTYNApbLT He MOXe
[a NpaBy Bb3PaXXEHWsl, OCHOBAHM Ha OTHOLLEHWSTa My C TPETM nuua.

91. . TutynsipbT/KapTogbpaTensT ce cbrnacsea, Ye baHkata e
CyMTa 3@ pas3pelleHo OT Hero BCAKO OEe3KOHTAKTHO nnaliaHe,
n3BbpLUEHo B off-line pexum, koeTo baHkaTa Wwe cunTa 3a paspeLleHo
OT Hero W e ro M3NbHsBa KaTo 3afbMKaBa CMeTkata Ha kapTtarta
CbC CymMaTa Ha nnaLaHeTo..

92. Ako kapTaTta e ynotpeeHa HEMpPaBOMEPHO OT Pa3nuyHoO OT
KapTogbpxatens nuue u Tasu HenpaBomepHa ynotpeba He e 6una
NpUYMHEHa OT HEroBO AencTaue unu 6e3neicTere, TO OTTOBOPHOCTTA
3a Bpegata ce MoHacs CbinacHo AeicTBalloTo B CTpaHaTta
3aKoHOZATeNCTBO.

93. TutynapbT/KapTogbpKaTensT HsMa NpaBO fa M3MCKBa OT
baHkaTa Bb3CTaHOBSIBAHE Ha OCMOPEHM OT HEro TpaH3aKuunm C
kapTaTa, ako He e Cna3wn CBOUTE 3a4bIKEHNS UMM aKo U3NnaLlaHeTo
Ha cpecTBaTa € cTaHano nopagu ymuchn unu rpyba HebpexHocT Ha
Tutynapa/Kaptogbpxatens.

94. baHkata He HOCKM OTFOBOPHOCT 3a OTKas3a OT ofobpeHue Ha
nnawaHuaTa C Kaprata, ako YBEAOMMEHMETO 3a YHULIOXaBaHe,
narybsaHe, kpaxba, nognpaBsHe WNM  M3NONM3BaHEe MO  Apyr
HenpaBOMEpPEH Ha4WH Ha KapTaTa € HEBSIPHO.

95. baHkata He HOCKW OTIOBOPHOCT MpW OTKa3 [a W3BbpLM
onepauusTa C kaptaTa npu nunca Ha pasnonaraema HaruyHocT Mo
kapTata Ha KapTogbpxarens.

96. baHkata He OTroBapsl MpW HEOCHOBAaTeneH 0TKa3 Ha TPeTu
nMua fa npuemat nnawaHus ¢ kaptata UM ako MHULMMPaHOTO
nnawlaHe He Moxe Aa ObJe M3BBLPLUEHO C KapTaTa Mo TEXHUYECKM,
KOMYHUKaLMOHHM N ApYrv NPUYMHA, U3BBH KOHTPONa Ha baHkata.

97. baHkata He HOCKM OTTOBOPHOCT 3a HeocBobogeHa Cyma OT
TbproBew, Mpuemaly nnawaHus ¢ NaTeXHU KapTh WHWLMUPaHW W
opobpedn oT KapTogbpxatens v pesepeupaHu 3a  Obaewm
nnavlaHws.

IX.NPEKPATABAHE

98. [loroBOpHOTO NpaBOOTHOLLEHME 3a M3AaBaHe U 06CMyxBaHe
Ha KapTaTa Ce C4uTa NpeKpaTeHo B CeAHUTE Cryvam:

e C M3TM4YaHe Ha CpoKa Ha BanMAHOCT Ha KapTaTa,npy fiunca Ha
aBTOMATMYHO NpensgaBaHe W Aeno3vpaHo MCKaHe 3a u3gaBaHe Ha
HOBa KapTa;

e CMpekpaTsBaHe Ha [OroBopa 3a pasnnallatenHa cMeTka

e ©[IHOCTPaHHO OT TWTynspapes MCkaHe 3a 3akpuBaHe Ha kapTa
C eOHOMEeCeYHO MpeaM3BecTMe 3a MpekpaTsBaHe Ha [LOroeopa,
CUUTaHO OT eno3unpaHeTo My B baHkaTa;

e efHocTpaHHo oT baHkata — ako Tutynap/Kaptogbpxarten He
ce sBM Aa nonyuu Hoea KapTa B cpok oT 3 /Tpu/ meceua crneg
W3TMYaHE Ha CpoKa Ha BanMOHOCT Ha CTapaTa KapTta wnu npw
HapyLLaBaHe Ha Aorosopa unu HactosimTe OB ycnosus oT cTpaHa
Ha Tutynspa/Kaptogbpxatens

e MpU  CMBPT  WIH
Tutynapa/Kaptogbpxatens;

e B [ApyrM cnyyau, NpenBWOEHU B 3aKOHA WK BBLTPELLHUTE
HOpMAaTMBHM akToBE Ha BaHkara.

99. PasnopexgaHe cbc cymute no PC ce gonycka no ycnoeusTa,
NOCOYEHN B T. 42.

100. B cnyyait, Ye KbM MOMEHTa Ha NoJaBaHe Ha UckaHe 3a
3aKkpuBaHe Ha kapTa OT cTpaHa Ha Tutynspa/KapTogbpxatens uma
npouedypa no T. 60, KOATO Aa He e MpUKIYMNa  [OroBOpHUTE
NPaBOOTHOLLEHWSI Ce  MpekpaTsBaT Crnej  MpUKNOYBaHe  Ha
npouegaypara.

NnoctaBAHEe noA  3anpelleHne Ha

X. PA3PELLABAHE HA CMOPOBE

101. Tpu Hanuuve Ha NpaBeH UHTepecC, TUTYNAPBLT UMa Npaso Aa
penoavpa B baHkata monba 3a paspeluaBaHe Ha Bb3HWUKHaN Crop npu
n3BbplwBaHe Ha onepaumn no PC u nonseaHeTo Ha nnaTexHata
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kapTa, M3BbH CnyyauTe Ha OCNOpBaHe Ha TpaH3akuus npeg
MasterCard Inc. unu Visa Europe.

102. Monbata TpsbBa ga Cbabpka TpUTE MMEHa Ha Tutynspa,
afpec 3a KopecnoHeHuws, TenedoH, npeTeHums kbM baHkaTta,
u3noxeHue Ha obcTosTENCTBaTa, HA KOUTO Ce OCHOBaBa Monbara,
ONWC Ha [OKYMEHTW, ako ce npwnaraT TakWea, NOAMMC Ha
Tutynapa/Kaptogbpxarens.

103. baHkata e pgmbkHa ga yBedomM MUCMEHO
Tutynspa/KaptogbpxaTens 3a pelieHneTo Ci Mo BCSKO MOCTBbAMIO
Bb3paxeHune B CPOK OT 7 /cenem/ AHM OT [enosnpaHeTo My B 0puC Ha
BaHkaTa no HauwH, JOrOBOPEH MeXay CTpaHuTe Mpu noaaBaHe Ha
monbara.

104. Ako baHkaTa He Ce MpousHece B CpOKa, KaKTO M KoraTto
peLleHneTO He ynoBneTopsBa Kaptogbpxartens, cnopbT MoXe Aa
Oboe OTHeceH 3a pasmexaaHe oT [lomupuTenHa komucus 3a
nnaTexHu cnopose.

105. 3a pasrnexaaHe Ha genosvpaHa B baHkata mon6a no cnop
TutynapbT/KapTogbpkaTensT BHaca Takca CbrmacHo Tapudara,
KaKTO 1 NMOeMa pas3HOCKWUTe 3a CMpaBKM W MPOBEPKW Ha Apyru GaHku,
u3gatenn Ha EeNeKTPOHHU NNATeXHW WHCTPYMEHTW UM Y4acTHUUM B
kapTOBUTE pasnnallaHus.

XI. QOMBIHUTENHU PA3MNOPEABU

106. baHkaTa UmMa nNpaBo egHOCTPAHHO Aa NPOMEHS HAacTosLMTeE
O6wm ycnosus v Tapucpata M HEMHUTE MNPUIOXKEHWS, 3a KOETO
yeegomsBa KnueHta Ha WHTepHeT cTpaHuuata Ha CUMBAHK
www.cibank.bg v kato noctass uH(OpMauUMs Ha BMAHM MeCTa B
BaHKOBMTE CW CanoHu, Hal-Manko ABa Meceua npeau NpoMeHuTe ga
BNs3aT B cuna.

107. 3a HeypepeHuTe B HacToswmTe OBLLM YCNOBUS BBMPOCK LLE
ce nmpunarat CbOTBETHO OTHOCMMUTE pasnopefbn Ha GbnrapckoTo
3akoHogatencTso v npasunata Ha MasterCard Inc. u Visa Europe.

Hacmoswume Obwu ycnosus ca npuemu om YnpasumenHusi
ceeem Ha CUBAHK ¢ [lpomokon No. 44 om 12.11.2009 e.,
npomeHeHu ¢ [lpomokon No. 24 om 23.06.2011 2., e cuna om
01.07.2011 2; lpomeHeHU C peweHue Ha YnpasumenHusi cbeem C
Mpomokon No. 9 om 02.03.2012, & cuna om 12.03.2012 e. 3a Hosu
KnueHmu, a 3a cbuwecmsysawu kiaueHmu om 12.05.2012 2;
[MpomeHeHu ¢ peweHue Ha YnpasumenHus ceeem ¢ [lpomokon No.
41 om 25.10.2012 2., 8 cuna om 01.11.2012 e.; Ilpomenenu c
pewernue Ha anaeumeﬂyuﬂ cveem C HpOWlOKOJl
Nel/06.01.2014 2., ¢ cuna om 13.01.2014 2. [lpomeHeHU cC
peweHue Ha YnpagumenHusi cbeem ¢ [lpomokon No. 13 om
24.03.2014 e, 8 cuma om 01.04.2014 a.
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