OBLLW YCIOBUA
3A U3OABAHE U OBCNYXBAHE HA BAHKOBU KAPTH
HA CUBAHK EAl HA IOPUAMYECKK NULIA

1. OBLLUUX NONOXEHUA

1. Hactosiwmrte ObwM ycnoBus MMat 3a NpegMeT ypexaaHe Ha
oTHoweHusaTa mexay CUBAHK EAJl, HapuyaHa BaHkaTta, BnucaHa B
ToproBckus perucTbp npu AreHumss no Bnuceavusata ¢ EUK
831686320, cvc cepanuwie B rpag Codms, agpec Ha ynpasneHue
oyn."ap Bopuc III” Ne 1 u enektpoHeH appec www.cibank.bg, ¢
koHTponeH opraH BHB Ynpaenenue ,baHkoB Hag3op” 1 OPUAUYECKO
nuue, non3BaTeNl Ha nnaTtexHu ycnyru (HapuyadH Tutynsap) w
¢usnyecko nuue, onpaBoMOLLEH NON3BATEN Ha NNATEXHU YCNYrun
(HapuyaH KapTopgbp:xaten) npu nsgasaHe u obcnyxeaHe Ha 6aHkoBa
nnaTtexHa kapTa (6aHkoBa KapTa/kapTa)

II. UY30ABAHE M MON3BAHE HA BAHKOBA KAPTA

2. baHkoBaTa kapTa € Bif NNaTexeH UHCTPYMEHT, BbPXY KOWTO €
3anncaHa WHGoOpMaUMs M0 eneKkTPOHEH HauMH UM Ce U3non3sa
MHOTOKpaTHO 3a MaeHTUdMKauus Ha KapTogbpxatens, Ha KOroto e
W3gafeHa kapTata u npegocTaBs OTAaneveH LOCTbN A0 CpeAcTearta
no 6aHKkoBa CMeTKa W/MNM [0 NPeaBapUTENHO ONpefesNieH KpeauTeH
NAMUT, 0OTOBOPEH Mexay Tutynapa u baHkara.

3. Kaprarta e cobereHocT Ha CMBAHK kato usparten.

4. Kaptata ce u3nonsea camo nnyHo ot Kaptogbpxarens, npu
cnassaHe Ha Hactosiwumte OBwwM ycnoBus u He cnedsBa ga 6bge
npeoTCTbNBaHa.

5. Kaprata ce u3gaea 3a onpegeneH CpPoK, kato CPOKbT Ha
BanNuAHOCT Ha kapTaTa e usnucaH BbB opmat MM/IT (mecew/roauHa)
BbPXy fMUeBaTa CTpaHa Ha kKaptata M u3TMya B MOCMELHWS
kaneHgapeH AeH Ha NOCOYeHUs Mecel,

6. CWBAHK n3naBa cneaHuTe BUAOBE KapTy:

6.1. MmexayHapoaHu nebuthu kapTi Visa Business Electron 3a
MECTHW W YyXAECTPAHHM HOPUOUYECKN §Mua, MpU  ChegHuTe
yCroBus:

o [lpencraBsHe Ha VckaHe 3a u3gaBaHe Ha kapTa (no obpased),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswumte OBLwm ycnosus;

o OrtkpuTa Ha umMeTo Ha TuTynspa pasnnawarenHa cmetka /PC/
B HauuoHanHa BanyTa (BGN), espo (EUR) unm warcku gonapu (USD);

e Hacroswute obwm ycnoBus umar cuna Ha [oroBop 3a
n3gaBaHe Ha GaHkoBa kapTa W BMM3aT B cuna 3a CTPaHWTE OT AeHst Ha
NMACMEHOTO WM  npuemaHe 0T  Tutynspa/Kaptogbpxartens ¢
AEeno3npaHo OT NCMeHO VckaHe 3a u3gaBaHe Ha KapTa.

6.2. MexayHapoOAHM KPeaWUTHU KapTu C HECHUXAEM OCTaTbK M/Mnm
osbpapadT MasterCard Business 3a MeCTHW W uyXAeCTpPaHHU
HOPUANYECKM LA, NPY CIESHMTE YCIOBUS:

o [lpencraBsHe Ha MckaHe 3a u3gasaHe Ha kapTa (no obpasel),
BKIMKOYBALLO MMCMEHO Cbriacue ¢ HacToswwmTte 06wy yenosus;

o Ortkputa Ha umeTo Ha TuTynsapa pasnnawiatenHa cMmetka /PC/
B HauwoHanHa sanyTa (BGN), espo (EUR) unu warckum gonapu (USD);

o [lognuceaHe Ha [loroBop 3a u3gaBaHe M obcnyxsaHe Ha
HaHkoBa nnatexHa kapta MasterCard Business Ha topuanyecku nuua;

6.3. peBonBupaLLy (UPMEHU KPEAUTHW KapTK C rpaTUCEH Nepuoa
MasterCard Business ¢ uun, npu cnegHuTe ycnosus:

o [lpencraBsHe Ha MckaHe 3a u3gaBaHe Ha kapTa (no obpasely),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswute OBLwm ycnosus;

o Ortkputa Ha umeTo Ha TuTynsapa pasnnawiatenHa cmetka /PC/
B HauuoHanHa BanyTta (BGN).

o [lognuceaHe Ha [oroBop 3a MPeRoCTaBsHE Ha KpeawTeH
NUMUT MO peBonBuMpalia (MPMEHa KpeauTHa KapTa C rpaTuceH
nepuoga.

7. Cnopeg HauMHa Ha opmupaHe Ha pasmnonaraemara
HanMU4HOCT:

o Da3npaH Ha gencTeuTenHoTo cango no PC;

e 0asnpaH Ha npegocTaBeH oBbpapadT no PC. PasmepbT,
ycnosusita M obeaneyeHusiTa No oBbpapadTa Ce ONpemensT B
oTAeneH [lorosop 3a oBbpApadT;

e 6asipaH Ha NpeLoCTaBeH PEBOMBMPALY KPEaMT, KOWTO MOXe
fa ce ycosBa nocpeactBoM Kapta. PasmepbTt, ycnosusta W
obesneyenHusTa no kpeguta ce onpedenst B [oroBop 3a
NpeaocTaBsHe Ha KPeauTeH NUMUT NO peBonBupalla upMeHa
KpeawTHa KapTa C rpaTvCeH neprog.

8. BaHkaTa usgaBa 6aHKOBM KapTh MO MbIIHOMOLLHO, Bb3 OCHOBA
Ha M3PUYHO HOTapWarHO 3aBEPEHO MbIHOMOLLHO — C MOCOYEHO NPaBo
Ha MbIHOMOLLHMKA Aa CKIioYu HeobxoaumuTe JOrOBOPY 3a M3LaBaHe
Ha KapTa, fa paskpue HeobxogumuTe BaHKOBW CMETKM HA WMETO Ha
YMTbHOMOLLMTENS U 4@ YYPEaM eBEHTYanHu 0be3neyeHns.

9. Kaprtata ce nmonyvyaBa nuyHo oT Tutynsipa/Kaptogbpxartens
WNW Bb3 OCHOBA Ha U3PWUYHO HOTapUasnHo 3aBEPEHO MbIHOMOLLHO — C
MOCOYEHO NPaBO Ha MbIHOMOLUHWKA Aa NOMyYM M3fageHaTa kapTa.

10. JocTbnbT 40 cMmeTkaTa/KpeauTHUS MUMUT Ce OCbLUECTBABA
upe3 Beuuku TepMuHanim yctponctea ATM v NMOC B Brarapus u/mnm
yyxOMHa, WHCTanupaHn B OaHKM W TbproBCkM OOEKTH, HOCELM
CbOTBETHUS THPTOBCKM 3HaK, M3MKCaH BbpXy kapTaTa.

11. C Kaptata morar Aa ce U3BbpLUBAT CeJHMTE onepaLum:

e TerneHe Ha napu B Bpon Ype3 TepmuHantu yctponctea ATM;

e MraliaHe Ha CTOKM W YCTyru W nonyyaBaHe Ha napu B 6poil
ypes3 TepmuHanHu yctpoicrea MOC;

e MalaHe Ha CTOKM U YCAyrW, KakTO U NPEeBOS MEXOy CMeTKM
upe3 BUpTyanHu TepmuHanHu ycrponctsa M0OC;

e rawjaHe Ha ycnyru 4ypes TepmuHanHu yctpoiictea ATM B
CTpaHara;

e CNpaBOMHM W APYIW NAATEXHU M HENNATEXHW Onepauum.

12.C BCWYKM uW3haBaHM KapTM MoraT Aa Ce W3BbpLuBar
TpaH3akuum B pexum on-line, npu KoNTo BCska onepauus ¢ baHkosa
kapTa ce ofobpsiBa OT aBTOpM3aLMOHHATa CUCTEMA Ha oneparopa
BOPUKA, kbM KOATO Ype3 TenekOMyHUKALMOHHA Cpeaa € CBbp3aHo
TEPMUHAMHOTO YCTPOICTBO, OT KOETO Ce U3BbpLUBA TPaH3aKLMATa.

13. C kaptn MasterCard Business moraT fga ce w3BbpluBaT
TpaH3akuum B pexxum off-line, npu koo He ce uanckea ogobperue ot
aBTOpM3aLMOHHATa cucTemMa Ha cuctemuus onepatop BOPUKA, po
AMMKTK, OnpedeneHn OT CbOTBETHATa MEXOyHapogHa KkapToBa
opraHusaums. Mpu TpaH3akumm B pexum off-line moxe ga ce gonycHe
HaABWLLIaBaHe Ha pasnonaraemata Hanu4HoCT.

14. TutynapbT/KapTogbpxatenar 3annalia Takcu U KOMUCUOHM
3a usgaeaHe u obcnyxsaHe Ha KaprtaTa cbrmacHo Tapudpata Ha
baHkaTa.

15. Ako BanyTaTa Ha CMeTkaTa, Mo KOATO e u3gageHa kapTata, e
pasnuyHa oOT BaryTaTa, B KOSTO € W3BbpLUEHa TpaH3akLusTa, CymuTe
ce npesanytupat no pedepeHTeH kypc Ha MasterCard Inc. 3a
TpaH3akumm ¢ MasterCard kapTu, unu Ha Visa Europe 3a TpaH3akuum
¢ kapTu Visa Business Electron kbm gatata, Ha KOSTO TpaH3akuusiTa e
npueTa 3a CEeTbIIMEHT OT CbOTBETHATa NraTexHa cuctema.

16. Beuykn  nnatexHu  onepauum  ca  OrpaHWYeHn  OT
WHAMBMAYaNHA NUMUTA 3@ e€dHa TpaH3akums, obwo 3a 24 vaca v
obwo 3a 7 AHM, KaKTO W OT MakcumaneH Opol onepauun 3a
“3non3eaHe Ha kapTaTta 3a 24 yaca v 3a 7 gHu. JlumutuTe ca onucaxu
B Tapudara Ha CUBAHK u HeitHute npunoxeHus (Tapudara), ocseH
aKo Mexay CTpaHuTe He e JOroOBOPEHO ApYro.

17. Bcuyku onepauuu, CBbp3aHW C  M3NOM3BaHE Ha KapTw
ABTOMATM4HO Ce PEerucTpupat B  XPOHOMOMWYEH pPEen  CbITIACHO
OnepaLyMoHHMTE MpaBWna Ha CbOTBETHATa MnaTexHa cucTema, ypes
Oonpesenexn npoLeaypu 1 TEXHUYECKU cpeacTsa, KOUTO MO3BONsSBaAT
CUIYPHO CbXpaHsiBaHE W TOYHO BB3MPOM3BEXIAHE HA MHpopMaLusTa
1 U3KMIOYBAT Bb3MOXHOCT 3@ HEMHOTO MOCHEABALLO M3MEHEHNE.

18. KapTtata ce u3gaea 3aefgHo C ueTupuumdpeH MepcoHaneH
WoeHtugukaumoren Homep /MWH/, koWTO € yHUKaneH W W3BECTeH
camo Ha Kaptogbpxatens.

19. bankosata kapTa 1 nucmo ¢ MH ce nsgasat B cpok 40 5
IneT/ paboThHu gHM 3a knoHoBeTe U ocucute B rp. Codma m go 7
Icepem/ paboTHM gHM 3a oducuTe B CTpaHaTa, CYMTaHO OT AaTata Ha
VickaHeTo 3a u3gaBaHe Ha kapTa.

20. Mo xenaHue Ha KNWeHTa, kKapTuTe MoraT fa ObaaT ekcnpecHo
n3gageHu, B Cpok ot 2 /agal paboTHu gHu 3a oducute B rp. Codpus n
B cpok oT 3 /Tpu/ paboTHM gHKM 3a odmucKTe B CTpaHaTa. 3a eKCrpecHo
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n3gaBaHe TWTYNSpbT 3annawa AOMbIIHUTENHA TaKCa, CbIacHO
Tapudara.

21.TIWH Ha KapTogbpxaTens e CTporo Nu4eH, YeTupuundpeH
kod, KOWTO Ce BbBEXAa MOCPencTBOM knaBuatypata Ha 6aHkomara
unu enektpoHHus MOC  TepmuHan, cHabaeH CbC  cneywanHo
yCTpoicTBO 3a BbBexaaHe Ha [IMH u cnyxu 3a [okassaHe
CamMONNYHOCTTa Ha KapToLbpkaTens npu TpaH3akumu, 6asvpaHu Ha
MyH.

22. C nonyyasaHeTo Ha kapTata u [H, Kaptogbpxatenar Hocu
MbI1HA OTFOBOPHOCT 3a OMa3BaHeTo UM.

23.Mpu nonyyaBaHe Ha nnuka ¢ [MMH wn  kaprarta,
KapTogbpxatenst nposepsiBa 4anu HOMepa, OTrevaTaH Ha nvueBaTa
CTpaHa Ha KapTaTa, CbOTBETCTBA Ha HOMEpa, NocoveH B nnmka ¢ MAH.
Mpu cvoTBeTcTBME, KapTogbpxaTensT ce pasnucBa Ha obpaTHaTa
CTpaHa Ha kapTaTta BbpXy MOMETO 3a MOAMMC B MPUCHCTBMETO Ha
cnyxuTen Ha baHkaTa u noTBbpXgaBa nory4yaBaHETO Ha kapTaTa W
MMH ¢ nognuca cu Ha oMpedeneHoTo 3a LenTa MSCTO BbpXy
Wckareto. Mpu HecvoteeTcTBUe CYBAHK n3nasa Hos MAH 3a cBos
cMeTKa B CpOK OT 2 /aBa/ paboTHu aHu 3a oducute B rp. Codus n B
Cpok oT 3 /Tpu/ paboTHM AHK 3a odhucuTe B CTPaHaTa.

24. Kaptata u nnukoT ¢ MAH ce cbxpaHsaBat B ocuc Ha baHkata
B CPOK OT 3 /Tpu/ Meceua OT AaTata Ha u3gaBaHeTo WM. AKO B TO3M
nepuogd He 6baat nonyyenn ot Kaptogbpkatens/Tutynspa, Cbluute
Morar fa 6bat YHULLOXEHM.

25. T[lpeam u3TnyaHe cCpoka Ha BanWBHOCT Ha kapTaTa, baHkata
1 Npen3aaBa aBTOMaTUYHO MK Cried AENn03npaHe Ha NUCMEHO MckaHe
3a npemsgaBaHe Ha kapTa B ouc Ha baHkaTa. MckaHeTo cnefga fa e
[enoaunpaHo He nNo-kbeHo ot 10 /geceT/ oHW Npean U3TYaHe cpoka Ha
BanupoHoCT. baHkaTta MoXe ga OTkaxe npewsgasaHe Ha kapTata bes
Aa Ce MOTMBMpA 3a TOBa.

26. Mpean M3TMYaHE CpOKa Ha BanMOHOCT Ha kapTata M npw
ofobpeHo uckaHe 3a npen3gaBaHe, KaptogbpkaTensT Moxe [a
nomy4u HoBaTa Cu KapTa, kaTo BbpHe cTapaTta, KOSiTO Ce YHULL0XKaBa.
lMpn HeBbpHaTa kapTa KapTogbpxaTensT AbIKM Takca, CbrNacHo
Tapudara.

27. KapTogbpxaTenaT Moxe [a M3BbpLUBa onepauuv C kaptata
Han-kbCcHO 4 /fueTupwu/ paboTHKM Yaca OT nonmyvaBaHeTo Ha MMWH u
kapTa.

28. Kaptute umat cneumaneH TpuupudpeH Homep, HapeveH CVC2
3a MasterCard n CVV 3a Visa, koo ce u3nonssa 3a [oka3BaHe
CaMOIMYHOCTTa Ha KapToabpxaTens npu TpaH3akuum 6e3 npucbeTBre
Ha KapTaTta - nocnegHWTe TpW LudpW, OTNeYaTaHn BbPXY MM [0
“BMLATa 3a nognuc Ha ropba Ha kaptaTa. KogbT e yHuKaneH 3a Beska
kapTa. KnueHTsT € AnbxeH Aa nasw B TanHa ceos CVC2/CVV kog
HOMepa Ha CBosiTa kapTa.

29. KapTogbpxaTensT Moxe [Aa W3BbpLUBA TPaH3aKUMM C

kapTaTa [O pa3Mepa Ha pasnonaraemarta HanMyHOCT, KOSTO
Ce onpeqaens no CreaHNs HAuMH:

e 3a kKkapTw, 0asnpaHn Ha [EWCTBUTENHOTO cango wvnw
npefocTaBeH OBbpApadT, pasnonaraemoTo cango ce onpegens kato
cyma OT CcoOCTBEHMTE CpeAcTBa MO CMeTKaTa, YBENUYEHU C
paspelleH)sl HeYCBOEH pasmep Ha oBbpapadTa W HamaneH c
HeCHWXaemusi oCTaTbk, onpegeneH B Tapudpata wivnn GnokupaHu
cymu;

e 3a KkapTu, GasupaHu Ha KpeauTeH NMUMMT MO PEBONBMpALL
KPEQWT, pasnukata oT Pa3peLLeHnst HEYCBOEH NIUMUT W HECHKaeMUs
ocTaTbk, onpegeneH B Tapudarta u/mnu 6rokmpanm cymu.

30. MnatexHn onepauwm c BaHkoBa KapTa ce fomnyckaT cnep
[aBaHe Ha Cbfnacve W uaeHTUUUMPaHe Ha CamONMYHOCTTa Ha
KapTogbpxartens no eauH OT CreAHUTE HauMHW;

e npu TpaH3akumn Ha ATM - upes BbBexaaHe Ha lH;

o Mpu TpaH3akuum Ha NMOC — Ypes nognuc BbLPXY pasnuckata ot

MOC w/vnu BbBEXOaHE Ha MUH.

e Mpu nnawaHns 6e3 (u3M4ecko Hanmuune Ha kaptata — 3a
nopbykM NO nowa/TenedoH — uYpe3 BbBEXAAHE Ha
CVC2/CVV kop;

npu nnawanus 6e3 uU3nyecko Hanmuume Ha kapTata 3a
nnaLjaHe Ha CTOKW 1 ycrnyrv npu VIHTEPHET TbproBuy:

- 3a TbproBuW, Henoaabpxalym 3D Secure mpoTtokon, No3HaT
nog TbproBckata Mapka “Verified by Visa“ nnn “MasterCard Secure
Code* - HOMep®T Ha kapTaTa, AaTaTa Ha BanuaHOCT, TPULMGPEH Kof,
oTnevataH Ha ropba Ha kaptata (Card Verification Value (CVV) nnn
Card Verification Code (CVC)).

- 3a Tbprouy, noaabpxatym 3D Secure NpoTOKON, MO3HAT NOA
TbproeckaTa Mapka “Verified by Visa“ unu “MasterCard Secure Code” -
HOMEpPBLT Ha kapTaTa, AaTrata Ha BanMOHOCT, TpuuMdpeH Kog,
oTnevataH Ha ropba Ha kaptata (Card Verification Value (CVV) nnn
Card Verification Code (CVC)) n 3-D cekpeTeH koa, BbBeAeH npw
nonssaHe Ha ycnmyrata CWrypHM nnawaHus B WHTEPHET .
PeructpupaHeTo 1 Non3saHeTo Ha ycryraTa ca onucaHmu B YCrnosus 3a
n3nonasaHe Ha ycnyra ,CurypHn nnawanus B ViHTepHeT” ¢ GaHkoBa
kapta Ha CMBAHK EA[, HepasgenHa 4acT oT Hactoswmte O6LWm
yCrnosus;

e [lpu nnawave 6e3 npegcraBsHe Ha MnaTexHa kapTa npw
TbproBey Ha peaneH unmn BuptyaneH MOC upe3 peructpauus 3a
ycnyrata  mobb, npepoctaBeHa or  Onepatopa  BOPUKA-
BAHKCEPBIW3 All — upes Kog 3a MNnawane (K3MM). K3 e egHokpateH
YHUKaneH uudpos Kog, C onpeaeneHa BpemMeBsa BanuaHOCT, 3anoXeHa
ot Onepatopa, KOWTO CMyXW 33 MHALWMMpAHE Ha MNnallaHeTo W
noeHTMdnKauns Ha Kaptogbpxatens. FeHepupaHeTo W MOM3BaHEeTo
Ha K3M ca B cvotBetcTBMe ¢ OBwyTe ycnosus 3a nonaeaHe Ha
ycnyrata mobb.

31.Mpn  u3BbpWBAHE  Ha  TpaH3akumm ¢ KapTaTa,
Kaptogbpkatenat Moxe pga Obge nokaHeH Aa ce nerutummpa
NOCPELCTBOM JOKYMEHT 3@ CaMOJTN4HOCT.

32. Ako KapTogbpxaten BbBede TpU MbTU MOCNELOBATENIHO
rpewweH MAH, n3nonasaHeTo Ha kapTaTa 3a TpaH3akumu, BasmpaHm Ha
MH, ce brnokupa asTomMaTiyHo. [pu ONWT 3a NocrnesBalLo Non3BaHe
Ha ATM, Kaprata moxe fa Obae 3agbpxaHa oT yCTPOMCTBOTO.

33. Ako KapTogbpxatenst 3abpasu csosi [MVH, npu Hanuuve Ha
NUCMEHO WCkaHe OT HeroBa cTpaHa bankata wsgaea Hos [WH B
nocoveHnss B T. 19 Cpok, 3a KOETO 3annawa Takca, CbIMAacHo
Tapudara.

. OTKPUBAHE U BOJIEHE HA PC

34. 3a ocbluecTBsiBaHe Ha onepauuu ¢ kaptu Visa Business
Electron n MasterCard Business ¢ HeCHuxaem ocTaTbk W/umn
oBbpapadT, baHkata oTkpuBa Ha TuTynspa pasnnaiarenHa cMmetka
(PC). 3a ocbliecTBABaHe Ha onepauuu C PeBOMBUPALLM KPEAUTHM
kapTn MasterCard Business baHkata oTkpuea Ha TuTynspa oTaenHa
pasnnawatenHa cmetka (PC), kosTo ce n3nonasa 3a obcnyxeaHe Ha
KPEOUTHUS NIUMUT.

35. Mpwn genoaupaHe Ha VickaHe 3a n3gasaHe Ha BaHkoBa kapTa,
TuTynapbT € [OnbkeH fAa BHece onpedeneHata or  baHkata
MWHUManHa Cyma, KOSTO BKITIOYBA MUHWUMAIEH HECHKAEM OCTaThK W
Apyrv Takcu, cbrnacHo Tapudara.

36. baHkata  W3roTBA  M3BMEYeHWe 3a  onmepauuute  no
pasnnalatenHara cMeTka U r1 NpeaocTaBs Ha TUTynspa no HauuH 1
3a nepuog, yrosopeH B [loroBopa 3a pasnnaljatenHa cmetka.

37. PasnnawjatenHa cmeTka ce 3axpaHBa Mo CriegHUTE HaunHu:

e 4pe3 BHOCKM B Opoil Ha kaca B baHkara;

e 4pe3 BbTPeLLIHODaHKOBM NPEBOAY;

e ype3 npeBoau OT Apyri OaHku /B cTpaHaTa n YyxbunHal.

38. TuTynsipbT MOXe Aa Ternn OT CMeTKata cu Cymu B 6poil Ha
kaca, Oe3 ga npeacTaes OaHkoBaTa kapTa. Crien TerneHe Ha kaca,
cangoto no PC He TpsbBa fa e no-masnko OT ycTaHoBEHWS OT baHkaTa
MWHUMAaneH HEeCHWXaeM OCTaTbK, YBENMYEH C HanMyHM “Yakaim
nnawaHua”.

39. Cpeacteata no pasnnaljatenHata CMeTka Ce OnMXBSBAT C
NIMXBEH MPOLIEHT, cbrmacHo Tapudara.

40. PasnnawatenHata CcMeTka Ce 3akpuBa B cnyval Ha
npekpaTsiBaHe Ha [OroBOPHWUTE OTHOLIEHWS, HO He no-paHo ot 14
(yeTupnHapeceT) gHu 3a kaptu Visa Business Electron n 30
(Tpupecet) AHu 3a kaptu MasterCard Business oT Bb3HWKBaHe Ha
OCHOBaHWe 3a TOBa. 3a TO3M Mepuoj CpeAcTBata Mo KkapToBaTta
cMeTka ce Onokupat 3a mocpellaHe Ha “Yakaw nnawanws’. Cnen
M3TMYaHE Ha MOCOYEHUs Mepuog U cnep yabpxaHe ot PC Ha BCuykm
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Obmkumn 0T TuTynsipa TakCM, KOMMCMOHWM W [PYrM  PasHoOCKM,
0CTaTbKbLT MO CMeTKaTa:

e Ce ONMXBSiBa M M3NMaLLa Ha Kaca;

e e NpeBexzaa No Apyra nocodeHa ot TUTynsipa CMeTka.

IV. U3OABAHE HA JONMBIHUTENHU KAPTHU

41. baHkaTa u3aaBa LOMbAHUTENHN GAHKOBW KapTyh MO UCKaHe Ha
Tutynapa no pasnnawiatenHata cMeTka npu CNeaHUTE YCnoBus:

e [leno3upaHo oT TuTynspa nckaHe no obpasel, 3a u3gaBaHe Ha
JOMbITHUTENHA KapTa Ha MMETO Ha MOCOYEHO OT HETo JULE C BNUCAHM
NAMKTY 33 NON3BaHe Ha AOMbIIHUTENHATA KapTa;

e C ponbnHMTENHaTa KapTa MoraT [a Ce M3BbpLIBAT BCUYKM
nnaTexHu onepauum, nocoveHn B T.11;

e TutynapbT Ha PC ce 3agbmkaBa [a  3anosHae
KapTogbpxaTenuTe ¢ JOMbIHUTENHN KapTK C NpaBunaTa 3a non3saxe
Ha 6aHKoBaTa KapTa;

o JlnMuTUTE Ha [OMBLIHWUTENHMTE KapTW MoraT ga Obpart
MPOMEHSIHN euHCTBEHO OT TuTynspa Ha PC;

o KapTtogbpxaTensT Ha JOMbMHUTENHA KapTa uMa npaeo:

- [pa 6nokupa kaptata npu 3aryba unu kpaxoa;

- [a brnokvpa kapTaTa BpemeHHO, 0e3 [a mocouM npuumHa 3a
TOBA;

- [a Ae3akTuBmMpa kaprarta.

42. 3naBaHeTo M MOM3BaHETO Ha [OMbIHUTENHW KapTu e
“3UAN0 Ha COBCTBEH PUCK M OTFOBOPHOCT Ha Tutynspa.

43. 3a BCuuKM Bpeay, HaHeceHM Ha baHkaTa unu Ha Tpetn nuua,
no AgombnHuTenHo wusgagedn oT  CUBAHK  6aHkoBu — KkapTw,
OTFOBOPHOCT HOCKM M TuTynspa.

44. BCWyky Takcu, KOMUCUOHN W ApYry pasxoau, Bb3HWUKHANM BbB
Bpb3ka C M3MOM3BAHETO Ha KapTuTE, Ce 3annawat oT TuTynspa Ha
PC.

45. [lonbnHuTENHATa KapTa ce Ae3aKTuBMpa C NpekpaTtsiBaHe Ha
[I0roBOpa, CKItoveH ¢ Tutynspa.

V. NMPABA U 3AOBINKEHUA HA
TUTYNAPA/KAPTOOBPXATENA

46. Kaptogbpxatenst uma npaeo fa ternv napu ot ATM n 110C
TEpPMWUHaN N a U3BbLPLUBA NNaLlaHe Ha CTOKM 1 ycnyri Ao pasmepa
Ha pasnonaraemarta HanuM4HOCT, CbCTOSHUETO Ha KapTaTa 1 NIMUTATE
3a TpaH3aKums.

47. KapTogbpxaTensT  ce  3agbikaBa A NPOMEHM
npepocTaBeHnsT My oT bankata IMWH cbc CTOMHOCT, U3BECTHA camo
Ha Hero, nocpegctBom ATM TepMUHANHO YCTPOIACTBO, 0DCMY)XBaHO OT
bankata wnn ot gpyru Bbnrapcku 6aHkM CbC CUCTEMEH OmepaTop
BOPUKA.

48. Kaptogbpxatensar e anmbxeH fa nasu ¢sos MWH B TaiHa u
[ia He ro CbXpaHsBa 3aefHo C kapTaTa, [a He ro 3anucea BbpXy Hes,
KakTo M [a TnpeanpuemMa BCUYKA HEOBXoOMMM Mepkn  CpeLly
Y3HaBaHeTO My OT TPETW NuLa, BKMNIOYUTENHO Npu BbBexaaHe Ha MH
Ha knaBwatypa Ha ATM unmn MNOC.

49. KapToabpxaTensr ce 3agb/kaBa Aa 13rnonasa kaprata camo
NUYHO.

50. KapTogbpxaTensat ce 3agbfixaBa [a M3non3sa kaprata C
rpuxata Ha Jo6bp CTONaHWH, 4a 5 CbXpaHsiBa rpUXINBO, A S Nasu oT
MEXaHW4YHU NOBPEAM, MarHUTHU 1 eNEKTPOMArHUTHI Bb3AECTBUS.

51. KapTogbpxatensat uma npaeo Ha u3gaBaHe Ha obwo go 10
Inecet/ 6pos KapTh OT BCUYKW BUOBE, U3AaBaHu B OaHkaTa.

52. Kaptogbpxatenst ce 3agbmxaBa He3abaBHO fa yBeAOMSBA
BaHkaTta cnep y3HaBaHeTo 3a:

e VYHuoxaBaHe, 3aryba, kpaxba, npucBOsiBaHE MMM
HepaspelueHa ynoTpeba Ha 6aHkoBaTa kapTa, KakTo 1 3a y3HaBaHe Ha
MAH ot TpeTo nuue;

e 3BbpLUBaHETO Ha onepaums ¢ BaHkoBaTa kapTa, KOSTO He €
opobpeHa ot KapTogbpxartens;

e YCTaHOBeHa OT Hero rpeLuka unu HepeaoBHOCT MPU BOGEHETO
Ha cmeTkaTa oT baHkara.

53.3a wn3bpoeHuTe B NpeagxogHus uneH obCTosATencTea
KapTogbpxatensat moxe ga yBegomn baxkata Ha ten. 02/ 981 05 29.

YBenomneHne 3a yHuUL|OXaBaHe, u3rybeaHe, kpaxba, OTHeMmaHe,
noanpassHe WNW non3BaHe Mo [ApPYr HEenpaBOMEpPeH HayuH Ha
BaHkoBaTa kapTa, kakTo 1 3a y3HaBaHe Ha [/H oT TpeTo nuue, Moxe
fa ce u3BbpWK U ype3 cuctemHus onepatop BOPWKA no Bcsko
Bpeme Ha Ten. 02/ 9702 616 u e BanuaHo camo ako Kaptoabpxarenst
cbobLy Homepa Ha kapTata cv 1 EMH.

54. YBefoMneHneTo No NPeAxofHWs YneH ce W3BbpLUBa Mo
TenedoH unu akc unu B nucmeHa gopma B ocucute Ha baHkarta.
AKko yBEOMNEHMETO Ce u3BbpBA N0 TenedoH unu  dakc,
KapTogbpXaTensaT e OIbKeH B CPok oT 3 /Tpu/ paboTHn OHW fa
npegoctasu B baHkata noTBbPXAEHWE B NUCMeHa opma, Kato
nombnHu Ha ruwe B BaHkata MckaHe 3a OrnokvpaHe Ha kapTata C
ONWCaHWe Ha NpPUYMHUTE 3a TOBA.

55. KaptogbpxatensaT umMa npaBO fda MOWCKA MUCMEHO
“30aBaHeTo Ha HOBa KapTa B cpoka no T. 19 u B cnegHuTe cnyyawm:

o VHULIOXaBaHe 1N NoBpexaaHe Ha kapTaTa;

o 3aryba, kpaxba unm oTHeMaHe No Apyr HaYMH Ha KapTaTa;
Mpeou nonyyaBaHe Ha HoBaTa kapTa, KapTogbpxaTenst Bpblua
cTapata (koraTo TOBa € Bb3MOXHO), KOSTO Ce YHULLOXaBa B HEroBo
npuckeTBMe. HoBata kapTa ce 3annala, cbrnacHo Tapudara.

56. KapTogbpxatenar e gibxeH fa BbpHe Ha M3aatens kaptata
CM B eQHOMECEYeH CpOK OT AaTata Ha M3TWYaHe Ha Cpoka Ha
BanMAHOCT, CbOTBETHO OT JaTtaTa Ha NpeacpOYHOTO NpekpaTsaBaHe Ha
poroeopa. B crnyyante Ha HeusnbriHeHWe wunu npocpoyve, baHkata
“Ma NpaBo Aa yOobpxK Takca cbrnacHo Tapudarta.

57. TutynapbT npepoctass cbrnaciie CUBAHK ga cboblaBa Ha
cuctemHuss  onepatop BOPUKA, MasterCard Inc. u Visa Inc.
WHdopmaums 3a napametpute Ha Kaptata My, pasmepa Ha
NOKPUTUETO U FIMMUTUTE NO HES.

58. TutynapbT/KapTogbpxaTensT uMa npaBo Aa  OCMOpU
[aHHUTE 33 W3BBPLLEHUTE onepauun C kapTa OT U3BMNEYEHWETO Mo
CMeTKa, KaTo NoMbSIHW opMynap 3a peknamauus (no obpasel) u ro
Aenosupa B ocuc Ha bankata B cpok o 30 /TpuaeceT/ gHn oT aaTata
Ha W3rOTBSHE Ha W3BMEYEHWETO, B KOETO Momafga OCnopBaHata
onepaumsl, u3BbplieHa ¢ BaHkoBa KapTa. B cryyai, ye gaHHUTe B
WN3BNEYEHNETO He BbAAT OCNOPEHM B MOCOYEHUS CPOK CE CHMTA, Ye Te
ca opfobpeHun OT kapTogbpXaTens. HemonyyaBaHeTo Ha W3BrneveHue
He e OCHOBaHMe 3a YAb/KaBaHe Ha Cpoka.

59. Tpn nonyyaBaHe Ha hopmynsp 3a peknamauus OT CTpaHa
Ha Tutynapa/Kaptogbpxarens, baHkata npegnpuema npouegypa no
yCTAaHOBABAHE Ha aBTEHTUYHOCTTA Ha oOnepauusaTa/onepauuute M
NPaBOMEPHOTO W3MON3BaHe Ha 6aHkoBaTa KapTa, BKIOYMTENTHO
HEeNHUTE NePCOHaNU3MNPaHm 3alUTHU XapaKkTepUCTUKN. BbapaxeHusTa
no 1. 58 ce pasmexgat no ped M CPOKOBe, onpedeneHn oT
MexayHapogHuTe kapToBu opraHusaumm MasterCard Inc. u Visa
Europe.

60. B cnyyai ye KaptogbpxaTenst TBbpau, Ye He e paspeLlaarn
onpeaeneHa nnatexHa onepauusi, baHkaTa Bb3CTaHOBSBA B pamKuTe
Ha 21 /gBageceT v eauH/ AHU ocnopeHaTa cyma.

61. B cnyuait, 4ye npu MNpUKIOYBaHE Ha npouedypata no
YCTAaHOBSABAHE Ha aBTEHTUMYHOCTTA Ha OnepauusTa ce YCTaHoBM, Ye
OCMOPBAHETO € HEOCHOBATESHO:

o KapTtoabpxaTensr 3annalia BCUYKM pasxoau no 0CNOpBaHETo;

e KapTogbpxatenar 3annawa Takca 3a HeoCHOBaTenHa
peknamauus, cbrnacHo Tapudara;

e BuactaHoBeHaTa no 1. 60 cyma ce gebutvpa oT cMeTkaTa Ha
Tutynapa. Ako cpeactBata KbM MOMEHTa Ha pebutupaHe ca
HepocTaTbyHM, baHkaTa uMa npaso Aa opmupa ObAr nog dopmara
Ha HepaspeLleH oBbpapadT, ONMXBABaH C NUXBEH MPOLIEHT CbrNacHo
Tapudara.

62. TuTynapbT noHacs  3arybute, CBbP3aHW C  BCUYKM
HepaspeLUeHN NiaTexHU onepauuu, MPoM3TUYaLLM OT NON3BAHETO Ha
narybeHa, OTKpagHaTa WNWM HE3aKOHHO MPUCBOEHA KapTa, Korarto
KapTogbpxatenar He e ycnan fda 3anasu nepcoHanuaupaHuTe
3alUMTHN XapakTepUCTUKM Ha KapTaTa.

63. TUTynspbT NOHaCcs BCUYKM 3arybu, CBbp3aHu C HepaspeLLeHm
MnnaTexHu onepauuu, ako Toi unu KaptogbpxatensT 1 € npuumHun
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ype3 u3Mama WnM C Heu3MbIHEHMETO Ha edHO WM foBeye OT
3aObITKEHUATA CY YMULLNIEHO M Nopaau rpyba HeBpexHoCT.

64. TuTynapbT He NOHAcA HUKaKBM UMYLLECTBEHU Bpeaw,
npou3TMyallM OT M3NON3BaHETO Ha u3rybeHa, OTKpagHata Mnm
HEe3aKOHHO npucBoeHa OaHKOBA kapTa 3a on-line aBTOPU3UPaHM
TpaH3aKumu, U3BbpLIEHN 4 [yeTupwu/ yaca cref yBe#OMSIBAHETO MO
pega Ha T. 53, C W3KIOYEHME Ha cCrlyyawTe, KOrato TOW Ww
KapTogbpxatenst e geicraan 4ypes namama.

65. Ako Tutynapbt/KapTogbpkatensar [onycHe cymata Ha
nonssaHute nocpeacteom Kaptata cpeactBa  ga HagBuwm
pasnonaraemata HanuuHoct, BAHKATA paskpuea cnyxebHO Ha
KapTogbpxartens 3aemHa CMeTka, KOSITO Ce TpeTupa KaTo Mof3BaH
HepaspelleH OBbpapadT M Ce OnuXBSBa C ININXBEH MPOLEHT 3a
CbOTBETHaTa Banyta, cbrnacHo Tapudata. OT TO3M MOMEHT
3apbnxeHuaTa Ha Tutynspa/Kaptogbpxartens craBaT He3abaBHO
nanckyemu n BAHKATA moxe ga 6nokupa cnyxebHo Kaprata, kato
Mo CBOS MpELEHKa B KOHKPETEH chyyad Moxe Aa s 00seu B
€NEeKTPOHHa cTon-nucTa. TUTynapbT Ce 3agbikaBa 4a MoKpye BCUYKN
pasxoau Ha BAHKATA, cebp3aHu ¢ bnokupaHeTo Ha KapTata.

66. B cnyyaute Ha un. 65, TuTynsapbT NpegocTaBs M3pUYHO
cbrnacue 3a cnyxebHo cbbupaHe Ha 3agbimkeHuaTa My kbM baHkarta,
Bb3 OCHOBa Ha koeTo baHkaTa Moxe aa cbbupa n3nckyemu cymu, Kato
3agbmkaBa cryxebHo HeroBuTe BaHKOBM CMETKM (pasmmaliaTesnHu,
AENO3NTHW 1 [p.) B HaUMOHanHa v YyxgectpaqHa Banyta B CMBAHK,
BKIMIOYMTENHO KOraTo € Heobxoaumo — 4pes OTKynyBaHETO M
KOHBEpTUPaHEeTo M No Kypca Ha BaHkata B AeHs Ha onepauusTa, C
npaBo Aa pa3Bans npeay nagexa UM CPOYHM Aeno3nTu Ha Tutynspa,
C MpoM3THUYaLLMTe OT TOBA HEraTWBHW MOCNEANLM MO OTHOLLEHWE Ha
npunaraHara no enoanTta N1xea, yroBOpPEHa B JOroBOpa 3a AEM03uT.
Cnep noracsiBaHe Ha U3NCKYeMUTE CyMU, OCTATLKBT OT CPEACTBATa No
[enosnta Ce OnuXBsiBa C feicTBaljata KbM MOMEHTa nuxea Mo
pasnnaljatenHa cmeTka. TUTynapbT npegocTtass Ha baHkaTta npaBoTo
[a Onpefeny NopeaHocTTa Ha noracsiBaHe Ha 3afbJ/IKEHUSITA My KbM
Hes! /BKMIOUMTENHO MpU CMyXeBHOTO MM CbOupaHe/, B cnyyait ye Te
npoM3TYaT OT [BE WNW MOBEYE KPEAUTHU MPABOOTHOLLEHUS MEXIY
Hero u baHkata M HanuMyHWTe CPeAcTBa MO CMETKUTE My He ca
[0CTaTbYHM 32 NOracsiBaHETO UM B MbEH pasmep.

67. TutynapbT/KapTogbpxaTtenaT e [nbXeH fAa  yBedomssa
BaHkaTa He3abaBHO 3a HAaCTbMNBAHETO Ha NPOMEHU B [eKnapupaHnTe
JaHHU. B npoTWBeH cnyyaii, BCWYKM YBEOOMIEHMS, MOKaHW W
cboObLeHws, u3npateHun oT baHkata Ha 13BECTUS agpec, Ce cunTarT 3a
BPBYEHU.

68. TutynapbT/KapTogbpkaTenat 3annawa BCUYKM  ObIKAMM
Takck, 3a obcnyxeaHe W non3eaHe Ha OaHKOBa KkapTa, CbITMIACHO
Tapudara, kouto baHkata cbbupa cnyxebHo ot PC.

VI. MPABA U 3A0BIMKEHNUA HA BAHKATA

69. baHkara ce 3agbmkaBa ga u3sbpLIBa onepauumte no PC Ha
Tutynapa go pasmepa Ha pasnonaraemata HamMyHOCT Mo Hest Mpu
CrnasBaHe Ha W3UCKBaHWATA 3a MOAAbpXKaHe Ha OnpeaeneHus
MWHAMaMNEH HECHUXaeM OCTaTbk M OnpefeNieHuTe NUMUTM 1o
kapTuTe, obCnyxBaHM OT TasW cMmeTka. B crnyyam, ye KIMeHTHLT
[OMNyCHe pa3spelliaBaHe Ha onepaLuy, HafBuULLAaBaLLM pasrnonaraemara
HanWuHoCT, BKMKouMTenHo 3a off-line TpaH3akuuu, 3a HaaBuLIEHWS
pasmep baHkata uma npaso fa copmupa Abnr nog dopmata Ha
HepaspeLlleH OBbpapadT, ONMXBSBAH C NNXBEH MPOLEHT CbIAcHO
Tapudara.

70. baHkata cbbupa cnyxebHo ot PC gbmkumute Takeu u
KOMUCWUOHKM, CbrmacHo Tapudpata. [lpu HepocTUr Ha cpedcTea,
BaHkata uma npaBo a opmupa AbNr nog opmata Ha HepaspelleH
0BbpApadT, ONUXBABAH C NUXBEH NPOLIEHT CbrnacHo Tapudara.

71. baHkaTta uma npaBo Aa NPOMEHS efHOCTPaHHO pa3mepa Ha
TaKCUTE U KOMMCWMOHUTE U JMXBEHWTE MPOLEHTM, MpunaraHu npu
TpaH3aKLmm c kapTara, 3a koeTo yBeomsiBa
Tutynapa/Kaptogbpxartens Ha uHTepHeT cTpaHuuata Ha CUBAHK
www.cibank.bg n/mnu kato noctaes WH(oOpMaLKUs Ha BUOHU MecTa B
BaHKOBMTE CM CanoHu, Halt-Manko ABa Mecela npeau NpoMeHuTe fa
BNs3aT B cuna.

72. baHkaTta vma npaBo Aa NPOMEHS NIMMUTUTE U NapameTpuTe,
CBbP3aHu C 13Mon3BaHeTo Ha baHkoBaTa kapra.

73. BaHkaTta ce 3agbnkaBa fja onuxasBa cpefctsata no PC ¢
NNXBEH NPOLLEHT, onpeaeneH B Tapudara.

74. bBaHkata e gnbxHa ga onasBa DOaHkoBaTa TalHa OTHOCHO
aBoapute Ha Tutyndpa Ha cmeTkata. baHkata wma npaBo Aa
NpeaocTaBst CBEAEHNS 3a HanuyHoctute no PC camo ¢ M3pUYHOTO
MUCMeEHO cbrmacke Ha TUTynspa unn no NpeaBUAEHNS B 3aKOHa peq.

75. BaHkata cvobuwasa Ha cuctemuus onepatop BOPUKA u
MasterCard Inc. u Visa Europe nHdopmauus 3a cbectosHueTo Ha PC
Ha TuTynspa, KakTo W 3a napameTpute W NMMUTUTE MO KapTuTe,
obcnyxBaHu OT cMeTKaTa.

76. baHkata ce 3agb/mkaBa [fa OCUrypy Bb3MOXHOCT Ha
KapTogbpxatens ga u3BbpluM yBegomneHuWe 3a 3aryba, kpaxba,
OTHEMaHe Mo Jpyr HauuH, NOAMPaBSHE WNM W3MNOM3BaHe Mo
HenpaBOMepeH HauMH Ha KapTaTa no HaunHa, NocoyeH B T. 53.

77. B cnyyas no npeagxogHata Touka, baHkata ce 3agbiikasa ga
Bnokupa on-line onepauuute ¢ Kaptata B cpok fo 4 vaca cneq
nonyyasaHe Ha NOTBbPXAeHMETO OT Kaptogbpxartens no 7. 53 v ga
yeegomu cuctemHus onepatop BOPUKA 3a otka3 ot ogobpeHue Ha
nnawjaHusTa ¢ kapTata.

78. baHkata MMa npaBO Aa Ce YAOBNETBOpM chnyxebHo, 6e3
cbaebHa Hameca, OT BCUYKM CMETKM Ha Tutynspa B baHkata 3a
MOKPUBAHE Ha 3a4bIDKEHUATA My N0 U3gafeHn BaHKOBHM KapTy.

Vil. AKTUBUPAHE, BITIOKUPAHE, IEBNTIOKAPAHE,
OEAKTUBUPAHE

79. AxtuBMpaHe - Ha baHKoBa kapTa € BbBEXAAHETO 1 B PEXUM
on-line 3a U3BBLPLUBAHE Ha TPAH3AKLWM C Hes.

80. BnokupaHe - BpemeHHa 3abpaHa 3a nonaBaHe Ha kapTaTa B
pexum on-line. OcHoBaHue 3a GnokupaHe Ha kaptata oT baHkata
Moxe Ja Obe:

e 3aryba, kpaxba, OTHeMaHe Mo Apyr HauuWH, NOANPaBSHE UMM
u3non3BaHe Mo Apyr HEMpaBOMEPEH HayWH Ha KapTata -
kapTogbpxaTenaT nogaBa cbobueHMe no  TenedoH,  dakc,
nocneaBaHO OT MWUCMEHO WCKaHe, MOAadeHo NMuyHo B bankata —
NOTBbPXAEHWE 3a BNokMpaHe Ha kapTaTa;

e HanaraHe Ha 3anop no PC - BaHkata moxe Aa W3BbpLUM
BrokupaHe Ha kapTuTe, 06CMyXBaHM OT Tasn CMETKa;

e 3aabpxaHa kapTa ot ATM;

e HapexpaaHe Ha kapTogbpXaTENA/TUTYNAPa;

e XenaHue Ha TuTynspa Ha PC — 3a BCUUKK/HSIKOM 06CTyKBaHM
0T CMeTKaTa KapTu, Mpu Hanuune Ha MCMEHO UCKaHe 3a TOBa;

e HenpaBunHa ynoTpeba Ha kapTata - TpU MOTPELLHM OMKTa 3a
BbBexaaHe Ha MNH unu 3abpaseHa B baHkoMaTa kapTa v ap.;

e HapylwasaHe Ha HactoswuTe OBWwW ycnoBus OT CTpaHa Ha
Tutynapa/Kaptogbpxatens;

CbMHEHWS, CBbP3aHU CbC CUrYPHOCTTA Ha KapTaTa;

e CbMHeHMe 3a Hepa3peLleHa ynotpeba Ha kapTaTa;

e ynoTpeba Ha kapTaTa C Len u3mama;

e 3HAUMTENIHO HapacHan puck TuTynspa 4a He € B CbCTOsHWe
[a U3MbIHM 3agb/DKEHMETO €W 3a NnawaHe — Npu Kaptm ¢
npegocTaBeH 0BbpApadT;

81. bankata uHdopmupa KapTogbpxatens 3a 6nokupaHeTo Ha
kapTata W 3a NpUYMHATE, HanoXunu OrnoKMpaHeTO, OCBEH ako
[aBaHETO Ha TakaBa WH(oOpMauus He e TMO3BONEHO nopagu
CbOBpaxeHUs 3a CUIypPHOCT MINK C OrNef Cnas3BaHETO Ha HOPMATMBHM
WM3NCKBAHWS, NPENSTCTBALLM MHPOPMMPAHETO Ha KapTOAbPXATENS.

82. 3a edpexTvBHO bnokMpaHe Ha kapTara 3a off-line TpaH3akumm
€ HeoOXOAMMO BKITIOYBAHETO M B MEXAYHAPOLHW EMEKTPOHHW CTOM-
nncTn. Toea ce m3sbpliBa nocpeactsom MasterCard Inc. wnu Visa
Europe po 10 /necet/ paboTHM gHW cnefd nornyyaBaHe Ha MUCMEHO
uckaHe oT TUTynsipa 3a BKIKOYBAHE B MEXAYHApOAHUsS CTOM-NUCT, 3a
koeTo TuTynspa AbimxuK Takcu, cbrnacHo Tapudara.

83. KapTata octaBa OnokupaHa 40 M3TW4aHe Ha Cpoka M Ha
BarnMaHOCT, OCBEH aKO He OTrMajHe OCHOBAHMETO 3a TOBa.

84.3a OnokupaHe Ha kapTaTa, TUTynApbT ObMKM Takca,
cwrnacHo Tapudara.
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85. lebnokupaHe [Hopmanu3aums/ Ha baHkoBa KapTa -
paspeliaBaHe Ha W3BbpWBaHe Ha onepauun C kapTata, creg
OTnajaHe Ha npuynHaTa 3a brnokupaxe.

86. bankata pebnokupa /Hopmanuaupal/ kaptata o 4 /vetupw/
paboTHM Yaca OT monyyaBaHe Ha nucmeHo VckaHe oT Tutynspa 3a
nebnokupate B ogmcute Ha CUBAHK.

87.3a Bcako [febnokupaHe /Hopmanu3auus/ Ha kapTaTa,
TUTYNAPBT Ha PC abrmky Takca, cbrnacHo Tapudara.

88. [leakTBMpaHe Ha baHkoBa KapTa e OKOH4aTenHa 3abpaHa
3a u3BbplBaHe Ha onepaumu ¢ kaptata. OcHosavue 3a
[eaKTMBMpaHe e:

® W3TU4YaHe Ha CpoKa Ha BanWBHOCT Ha KapTaTa;

e npekpaTsaBaHe Ha [loroBopa 3a u3gaeaHe u 0BCnyxBaHe Ha
kapTara;

o 3aryba, kpaxba, MexaHM4Ha NoBpeda WM YHULIOXaBaHe Ha
kapTaTa, BCriecTaue Aeno3upaHo B baHkaTa nMCMEHO UCKaHe;

e 10 npeLeHka Ha baxkara.

Viil. OTTOBOPHOCTH

89. TutynapbT € OTIOBOPEH 3@ BCUYKM  3abiIKEHus,
npou3TMYaLLM OT NON3BaHETO Ha kapTata. baHkata He cnegm 3a
3aKoHOCbOBPa3HOCTTa Ha CAEMkUTe, OCBEH ako B HOPMATUBEH aKT He
e npeasuaeHo apyro. Mpu HensmbIHEHWE Ha 3aOb/KEHUSTA CU KbM
BaHkaTa BbB Bpb3Kka C MOM3BAHETO Ha kapTaTta, TUTYNAPbLT HE MOXe
[Aa NpaBu Bb3PaXXEHNsl, OCHOBaHM Ha OTHOLLEHWSITA My C TPETW L.

90. Ako GaHkoBa kapTa e ynotpebeHa HenpaBOMEpHO OT
pasnuyHo oT KapTogbpxaTens nuue u Tasv HenpasomepHa ynotpeba
He e Ounma npuuMHeHa OT HEroBo feicTue wnm GesgencTeue, TO
OTFOBOPHOCTTA 3a BpedaTa Ce MOHAcA CbrlacHO [enCcTBalioTo B
CTpaHaTa 3aKoHOLaTEeNCTBO.

91. TutynsapbT/KapTogbpXaTensT HaMa npaBoO fa M3uCKBa OT
BaHkaTa Bb3CTaHOBSABaHe Ha U3NnaTeHuTe CPeaCTBa, ako He e cnasun
CBOWTE 33 bIIKEHNS UMW aKo W3NMaLlaHeTo Ha CPpeacTeaTa e CTaHano
nopaau YMUCBJT U rpyba HebpexHocT Ha
Tutynapa/Kaptogbpxarens.

92. baHkaTta He HOCK OTFOBOPHOCT 3a OTKa3a OT 0gobpeHue Ha
nnawaHnara C kapTata, ako YBEOOMIIEHWETO 3a YHULLOXaBaHe,
narybsave, kpax0a, nognpaBsHe WIW W3NON3BaHe MO  Apyr
HenpaBOMEpPEH HaYWH Ha KapTaTa € HEBSIPHO.

93. baHkata He HOCW OTFOBOPHOCT MpW OTKa3 [fa W3BbpLM
onepauusTa C kapTata npu nunca Ha pasnofiaraema HanuyHoCT No
kapTaTa Ha KapTogbpxarens.

94. baHkata He OTroBapsi MpyU HEOCHOBATENlEH OTKa3 Ha TPEeT
nuua fa npuemat nnawaHus ¢ Kaptata UM ako WHULMMPaHOTO
nnawaHe He Moxe Aa O6bJe M3BBPLUEHO C KapTaTa Mo TEXHUYECKM,
KOMYHWKALIMOHHW U ApYrv MPUYUHI, M3BBH KOHTpONa Ha baHkara.

95. baHkata He HOCKM OTTOBOPHOCT 3a HeocBoboaeHa cyma OT
TbproBel, Mpuvemaly nnawaHust ¢ OaHKOBM KapTU WHULMMpaHW W
omobpeHn oT KapTogbpxaTtens 1 pesepeupaHu 3a  Obgewm
nnaLjaHms.

IX.NIPEKPATABAHE

96. [loroBOpHOTO MPaBOOTHOLLEHWE 3a u3gaBaHe U 0bCnyxBaHe
Ha KapTtaTa ce cuuTa npekpaTeHo B CreHuUTe cryyau:

e C M3TWYaHe Ha Cpoka Ha BanupHOCT Ha KapTata u nvnca Ha
AENo3npaHo UCKaHe 3a U3faBaHe Ha HOBa KapTa;

e eaHocTpaHHo oT  Tutynspa/Kaptogbpxatens wuckaHe 3a
3akpuBaHe Ha kapTa C eJHOMECEeYHO Npeau3BecTUe 3a NpekpaTsBaHe
Ha JOroBopa, CYMTaHO OT Jeno3unpaHeTo My B baHkaTa;

® edHOCTpaHHO oT baHkaTa — ako TutynapbT/KapTogbpxatensT
He ce ABM Ja nonyun Hoea KapTa B cpok oT 3 /Tpu/ Meceua cref
M3TWYaHe Ha CpoKa Ha BanWOHOCT Ha cTapaTa kapTa unu npu
HapylLaBaHe Ha Jorosopa unu HactosiwmTe OBLwu ycnosus OT CTpaHa
Ha Tutynspa/Kaptogbpxarens

e Mpu CMBPT WM
Tutynapa/Kaptogbpxarens;

e B [pyr¥ cnyyau, npedBWOeHU B 3aKOHA WNW BbLTPELLHUTE
HOPMaTMBHM aKToBe Ha baHkara.

MocTaBsHE MOA  3ampelleHne  Ha

97. PasnopexaaHe cbe cymute no PC ce gomycka no ycnoeusTa,
nocoyexu B T. 40.

98. B cnyyait, Ye KbM MOMEHTa Ha MOAaBaHe Ha WCkaHe 3a
3aKkpuBaHe Ha kapTa OT CTpaHa Ha Tutynspa/KapTogbpxaTens uma He
npukrioymuna npouenypa no 1. 59, 4OroBOPHUTE NPABOOTHOLLEHNS Ce
npekpaTaBaT cried NPUKMYBaHE Ha Npoueaypara.

X. PASPELLABAHE HA CMOPOBE

99. Tpu Hanuuue Ha NpaBeH WHTepeC, TUTYNAPBLT UMa NPaBo Aa
aenosupa B bankata Monba 3a paspellaBaHe Ha Bb3HUKHAN Crop npu
n3ebpLUBaHe Ha onepauuun no PC v nonasaHeTo Ha 6aHKoBaTa kapTa,
W3BBH CMyyauTe Ha OCMopBaHe Ha TpaH3akuws npeg MasterCard Inc.
unu Visa Europe.

100. Mon6ata TpsibBa fa cbabpka TpuUTe MMeHa Ha Tutynspa,
agpec 3a KOpecnoHZeHuus, TenedoH, npeTeHuMs KbM baHkaTa,
n3noxeHue Ha obCTosATencTBaTa, Ha KOMTO ce OCHOBaBa monbara,
ONMMC Ha [OKYMEHTW, ako Ce npunaraT Takuea, MOAMAC Ha
Tutynapa/Kaptogbpxatens.

101. baHkata e  [OnbkHa < ga  YBEOOMM  MUCMEHO
Tutynapa/KaptogbpxaTens 3a pelleHreTo Cu Mo BCSKO NOCTbAUIO
Bb3paxeHue B CPOK OT 7 /ceaem/ AHM OT 4eno3npaHeTo My B 0puc Ha
baHkata Mo HauMH, [OrOBOPEH Mexay CTpaHuTE MpW nojaBaHe Ha
mon6ara.

102. Ako BaHkaTa He Ce Mpou3HeCe B CpOKa, KakTO M KOrato
PeLLleHneTo He ypoBneteopsea Kaptogbpxartens, cnopbT Moxe Aa
Obae OTHeceH 3a pasrnexgaHe ot [MomupuTenHa komucns 3a
NNaTexXHM CropoBe.

103. 3a pasrnexgaHe Ha aenosupaHa B baHkata monba no cnop
TutynapbT/KapTogbpKaTensaT BHacs Takca CbrnacHo Tapudara,
KaKTO 1 Noema pas3HOCKWUTE 3a CMpaBKu M MPOBEPKM Ha Apyru GaHkw,
“3gatenu Ha EneKkTPOHHU MNATeXHW WHCTPYMEHTW WU y4acTHUUM B
KapTOBMUTE pasnnaLiaHus.

XI. AONMBNHUTENHWU PA3MOPELBU

104. BaHkaTa Mma NpaBo €OHOCTPAHHO Aa NPOMEHS HaCTosALMUTe
Obwm ycroBus u Tapudpata M HeWHUTE NPUNOXEHWS, 3@ KOETO
yeegomsBa KnueHta Ha wHTepHeT cTpanuuata Ha CUMBAHK
www.cibank.bg 1 kato noctass uHGOpMaUMs Ha BUOHW MecCTa B
BaHKOBMTE CM CanoHW, Hail-Manko ABa MeceLa Npeau NpoOMeHuUTe [fa
BMs3aT B Cuna.

105. 3a HeypepneHuTe B HacTosAwwmTe OBLLM yCnoBMUS BLNPOCK Lie
Ce npunarat CbOTBETHO OTHOCMMWTE pasnopenbu Ha ObArapckoTo
3akoHogaTencTeo v npasunaTa Ha MasterCard Inc. u Visa Europe.

Hacmoswume Obwu ycrnosusi ca npuemu om YnpasumenHus
ceeem Ha CUBAHK c¢ [lpomokon No. 44 om 12.11.2009 e.,
npomerenu ¢ [lpomokon No. 24 om 23.06.2011 2., & cuma om
01.07.2011 2; lNpomeHeHU € peweHue Ha YnpasumesnHus cbeem ¢
lMpomokon No. 9 om 02.03.2012, e cuna om 12.03.2012 e. 3a Hosu
KnueHmu, a 3a cbuwecmeysawu knuedsmu om 12.05.2012 e;
lMpomeHeHu ¢ peweHue Ha YnpasumernHusi cbeem ¢ [pomokon No.
41 om 25.10.2012 2., 6 cuna om 01.11.2012 2.; [pomeHeHu ¢
peweHue Ha YnpasumenHus cbeem ¢ lpomokon Ne1/06.01.2014 e., e
cunaom 13.01.2014 2.
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