OBLLW YCNOBUA
3A U3NABAHE U OBCNYXKBAHE HA BAHKOBU MNMATEXHN
KAPTU HA CUBAHK EAQl HA TOPUAUYECKU NULIA

I. OBLLUKX NONOXEHUA

1. HacTosiwute O6wm ycnoBus 1mat 3a NpeameT ypexaaHe Ha
oTHoweHusTa mexgy CUBAHK EA[L, (HapuyaHa BaHkata), BnucaHa B
Twprosckns peructbp npu AreHuus no BnuceaHusta ¢ EUK
831686320, cvc cepanuwie B rpag Codus, agpec Ha ynpaeneHue
6yn."lap Bopuc III” Ne 1 u enektpoHeH appec www.cibank.bg, ¢
koHTponeH opraH BHB Ynpasnenwe ,baHkoB Hagsop”, opUAUYECKO
nuue, non3Batesl Ha NnaTteXHu ycnyru (HapuyadH Tutynsap) w
¢usnyecko nuue, onpaBoMOLLEH NON3BaTEN Ha NNATEXHN YCNYru
(HapuyaH KapTogbpxaten) npu nsgaeaHe u obcrnyxsaHe Ha 6aHkoBa
nnaTexHa kapTa (nnaTexHa kapTa/kapTa)

II. UI3OABAHE U NMON3BAHE HA BAHKOBA NNIATEXXHA KAPTA

2. TlInaTexHaTa kapTa € BWA NnaTexeH MHCTPYMEHT, BbpXY KOMTO
€ 3anucaHa MHMOpMauMs MO EneKTPOHEH HauMH W Ce M3Mnonasa
MHOTOKpaTHO 3a MaeHTUdMKaumMs Ha KapTogbpxatens, Ha Koroto e
n3gafeHa kapTata u npegocTaBs OTfaneveH LOCTbN A0 CpeacTearta
no 6aHKkoBa CMeTKa W/MNW [0 MpeABapUTENHO ONpefenieH KpeauTeH
NMMWT, JOrOBOPEH Mexay Tutynspa u baukata.

3. Kaprara e cobereeHoct Ha CUBAHK EAL kato usparen.

4. Kaptata ce u3nonasa camo nu4HO OT KapTogbpkatens, npu
cna3saHe Ha HactoswmTte O6wWmM ycnoeus u He cnefsa fa Obge
npeoTCTbNBaHa.

5. Kaprtata ce u3gaBa 3a onpedeneH CPoOK, KaTto CPOKbT Ha
BanuAHOCT Ha kapTaTa e usnucaH BbB opmat MM/TT (meceL/roauHa)
BbpXy IMUeBaTa CTpaHa Ha kapTata W uM3TWya B MOCNeAHUs
kaneHaapeH AeH Ha NOCOYeHUs Mecel,.

6. CWBAHK EA[l n3gaBa cnegHuTe BIULOBE KapTy:

6.1. MexayHapogHu pebutHu kapTu Visa Business Electron,
Debit MasterCard Business PayPass 3a MeCTHU 1 YyxaecTpaHHM
HOPUANYECKM NMLA, NPU CNESHUTE YCIOBUS:

» [lpencraBsiHe Ha MckaHe 3a u3paBaHe Ha kapTa (no obpasel)
“MalLo cuna Ha [lorosop 3a u3gaBaHe Ha OaHKOBa nnaTexHa kapta u
BMM3aly B cura 3a CTpaHUTe OT [EHS Ha MUCMEHOTO MpueMaHe Ha
HacToswmte O6wwm yenosus ot Tutynsapa u Kaptogbpxatens, BegHo
C [1eno3mpaHoTo NUCMeHo VickaHe 3a n3gaeaHe Ha KapTa.

» Ortkputa Ha umeTo Ha Tutynspa pasnnawarenHa cmetka /PC/
B HaumoHanHa BanyTa (BGN), eepo (EUR) unm wartckm gonapm (USD);

6.2. PeBonBupaluu hupMeHn KpeauTHU KapTu C rpaTUCcEH nepuos,
MasterCard Business PayPass, npu cnegHute ycnosus:

* npeacTaBsHe Ha VckaHe 3a u3aaBaHe Ha kapTa (no obpasew)
“mMalLo cuna Ha [lorosop 3a u3gaBaHe Ha OaHKOBa nnaTexHa kapta u
BMM3aly B cura 3a CTpaHWTe OT [EHS Ha NMUCMEHOTO MpueMaHe Ha
HacToswmte O6wwm yenosus ot Tutynsapa u Kaptogbpxatens, BegHo
C [1eno3mpaHoTo NUCMeHo VickaHe 3a n3gaeaHe Ha KapTa.

* OTKpUTa Ha UMETO Ha TuTynspa pasnnawyarenHa cmetka /PC/
B HauwmoHanHa BanyTa (BGN);

* nopnuceaHe Ha [loroBop 3a NpefoCTaBsHe Ha KpeawTeH
NUMUT NO peBonBupalla (UpMeHa KpeauTHa kapTa C rpaTuceH
nepuoga.

7. Cnopef, HauMHa Ha ¢opMMpaHe Ha pasnonaraemata
HanuYHOCT u3aaBaHuTe oT baHkarta 6aHkoBw kapTu ca C:

* pasnonaraema HamnuuyHoct, 6asvpaHa Ha [OeNCTBUTENHOTO
cango no PC;

* pasnonaraemMa HanuuyHocT, 0asupaHa Ha npefocTaBeH
oBbpapact no PC. Pa3wepwT, ycnoBusta u obesneuyeHusita no
oBbpapacdTa ce onpenenar B otaeneH [lorosop 3a osbpapadT;

* pasnonaraema HanuyHocT, 0asupaHa Ha npefocTaBeH
PeBONBMPALL KPEAWT, KOUTO MOXEe Aa Ce YCBOsiBa Camo MoCpPeacTBOM
kapTa. Pa3smepbT, ycrosusita u obesneyeHusita no kpeguta ce
onpegenst B [loroBop 3a npefocTaBsHE Ha KPeaWTeH NUMUT o
peBorBMpalla hupMeHa KpeauTHa kapTa C rpaTUCeH nepuog.

8. baHkata u3gaBa KkapTW MO MbIAHOMOLWHO Bb3 OCHOBA Ha
M3PUYHO HOTapKanHO 3aBEPEHO MbITHOMOLLHO, C MOCOYEHO MpaBo Ha

MbTHOMOLUHWKA [a CKITouM HeobxoaumuTe JOroBOpU 3a N3gaBaHe Ha
kapTa, Aa paskpue Heobxogumute GaHKOBM CMETKM Ha MMETO Ha
YMbNHOMOLLMTENS U 1a YYPEeam eBeHTYamnHu 0be3neyeHus.

8.1.baHKaTa u3naBa NnaTeXHW kKapTu 1 Ype3 NofaBaHe Ha 3asiBka
npe3 CUBAHK OHITAH, ¢ nsknioyeHme Ha kapTute no 6.2.

9. Kaprata ce nonyyasa B oduc Ha baHkata nnM4HO OT
KapTogbpkaTtens unm Bb3 OCHOBA Ha W3pUYHO HOTApWariHoO 3aBepeHo
MbTHOMOLUHO, C MOCOYEHO MPaBO HAa MbIHOMOLWHMKA da Momy4w
n3gafeHata kapra.

10. JocTbmbT 00 CMeTKaTa/kKpeauTHWS NUMWT Ce OCbLUECTBSBA
ypes3 BCUYKM TepMmHanHm yctponctea ATM v MOC B Bbnrapus w/mnm
uykbuHa, MHCTamMpaHu B GaHKM W TbProBCKM OOEKTW, HOCELLM
CbOTBETHUS THPTOBCKM 3HAK, M3MWCaH BbpXy kapTaTa.

11. C kapTaTa mMorat fa ce U3BbpLUBAT ClEfHUTE Onepauuy:

e TerrneHe Ha napw B 6poit upe3 TepMmuHanHu yetpoinctea ATM;

* MNnawaHe Ha CTOKM W YCIyrv 1 noryvyaBaHe Ha napw B 6pon
ype3 TepMuHanHm yctponctea MOC;

e MNnawaHe Ha CTOKW U YCryrW, KakTo ¥ NPeBog MeXay CMeTkM
ypes3 BUPTyanHu TepMuHantm yetpoiictea MOC;

e MnawaHe Ha ycnyru ype3 TepmuHanHu yctponctsa ATM B
CTpaHarTa;

*  CMPaBOYHM W pYrY NIATEXHN 1 HENNATEXHWU OnepaLym;

e CMPaBOMHM W MNaTEXHM onepauuM 4pe3 nnatdopma 3a
CUrypHM MOOUNHU nnawanms, onepupana ot BOPUKA-BEAHKCEPBW3
All, HapeyeHa mobb;

»  Be3KOHTAKTHO MnallaHe Ha CTOKW M YCRyri C KapTW, HOCELM
noroto MasterCard PayPass;

e npeBog Ha cymu B neea KbM gpyro nuue ot ATM Ha
TEPUTOPUSTA Ha CTpaHaTta, noaabpxaly ycnyrata Cash M.

12. C BCWYKM M3[aBaHWM KapTM MoraT fJa Cce W3BbpLuBaTr
TpaH3aKLum1 B pexum on-line, npu KOMTO BCsika onepauus ¢ kaptara ce
ofobpsiBa OT aBTOpU3aLMOHHATa cucTemMa Ha onepatopa BOPUKA-
BAHKCEPBW3 ALl (BOBEC), kbm KOSTO 4pes TeneKoMyHUKaLWOHHa
cpefa e CBbp3aHo TEPMMHANHOTO YCTPOMCTBO, OT KOETO Ce U3BBLPLLBA
TpaH3aKuusiTa.

13. C kapm MasterCard Business PayPass morat pa ce
W3BbPLUBAT TpaH3akumu B pexum off-line, npu KOATO He ce manckea
onobpenne ot BOBC w/munu wuspatens CWUBAHK, no numuty,
OonpefeneHn OT CbOTBETHATa MEXOyHapoAHa KapToBa OpraHu3aLus
(MKO). MMpu Tpansakumm B pexum off-line Moxe pa ce ponycHe
HafiBWLLaBaHe Ha pa3nonaraemata Hanu4HOCT UK KPEAUTHUS IMMAT.

14. C «kapm MasterCard Business PayPass u Debit
MasterCard Business PayPass Ha TepmuHantn yctpoinctea MOC,
0603HayYeHn CbC CLOTBETEH 3HaK 3a ycnyrata PayPass, Morat ga ce
n3BbpwBaT M Be3KOHTAKTHW NnawaHus — 4pe3 AobnukaBaHe Ha
kaptata [0 cneuuaneH 6e3koHTakTeH ueTtel, ©6e3 pga ce
nocraesi/npokapsa kapTtata e/npe3 MNOC TepMUHaIHO YCTPOMCTRO.

15. BesKoHTaKTHUTE MnaLlaHus ce OCbLLEeCTBSBAT:

e Ha Teputopusata Ha P.Bbnrapus o onpegenexus ot
MexayHapoaHute kapTtosu opraHusauun (MKO) u baHkata numut ce
nanbnHaea B off-line pexum 6e3 BbBexpaHe Ha MMWUH kog w/unm
rnornaraHe Ha NOLMMC BbpXy AOKYMEHTA 3a U3BbPLUEHATa onepaums;

*  W3BBH TepUTOpUsiTa Ha CTpaHaTa Ce W3BbPLIBA 4O NUMUT 33
cboTBETHaTa cTpaHa, ogobpeH ot MKO u Gankata obcnyxBsalya
TepMUHANHOTO YCTponcTBo B off-line pexum, 6e3 sBbBexaaHe Ha MAH
Wwnn nonaraHe Ha NOAMUC BbPXYy [OOKYMEHTA 3a M3BbpLUEHaTa
onepaums;

e Hag opobpenns ot MKO n baHkata nuMWUT 3a CbOTBETHaTa
CTpaHa ce 0CbLLeCTBsBa UK No BE3KOHTAKTEH HauMH B On-line pexum
WK KOHTaKTHO (C mocTaBsiHe/mpekapBaHe Ha kaptata B/npe3 [10OC
TEPMUHAMHO  YCTPOWCTBO), CMOPed  W3WCKBAHUSTA BanugHW B
CboTBeTHaTa CTpaHa. [pu gBaTa BapuaHTa nnallaHeTo ce U3BbpLLBa
cneq BbBexaaHe Ha npasuneH MAH kog w/wnu nonaraHe Ha nognuc
BbPXy AOKYMEHTa 3a M3BbPLLEHATA OnepaLms.

16. TUTyNApbT 3annawa Takc M KOMUCMOHM 3a W3[aBaHe W
obcnyxBaHe Ha kapTaTa, CbrnacHo Tapudhata Ha baHkara.

17. PasnnawaHeTo Mexay baHkata, kaTo usgaten Ha kapTtarta u
WHCTUTYLMSTa, 0BCNy)XBalla CbOTBETHOTO TEPMWHANHO YCTPOWCTBO,
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Mo NOBOA W3MbIHEHA NnaTeXHa onepauusi ¢ kapTa, ce obpaboTea
ype3 HauuoHaneH ceTbiMeHT npe3 bHB 3a TpaH3akumu B CTpaHaTa
WM 4Ype3  MEeXAyHapodeH CEeTbIIMEHT 4pe3  CbOTBETHATa
MexayHapoaHa kaptoea  opraHusauus  (MasterCard Inc. 3a
TpaH3aKuum ¢ kapTu Hocelwm BpaHoosete Maestro u MasterCard, unm
Ha Visa Europe 3a TpaH3akuuu ¢ kapTu ¢ OpaHgoeeTe Ha Visa) 3a
TpaH3aKLum B YyxOMHa.

Mpu nnaTexHu onepauui, U3MbIHEHW Npe3 CeTbMEHT Ha BHB,
BaHkaTa wn3non3sa 3a pasnnallaHe HauuoHanHata Banyta Kato
npeBanyTMpaHeTo KbM CMETKI B €BPO M LATCKW onapu Ha Tutynspa
ce u3BbplBa Mo 0OMEHeH Kypc ,CTaHAapTeH-kynyBa“® Ha baHkara,
nybnukyBaH Ha cainta Ha CUBAHK 3a geHst Ha ocyeToBoAsiIBaHe Ha
nnaTtexHara onepauusi no cmetkata Ha Tutynspa. lpeBanyTupaxe
kbM cmeTka B BGN He ce n3sbpLuBa.

Mpu nnaTexHn Onepauuu, M3MbIHEHWM NPe3 CETLIMEHT Ha
MeXOyHapoaHUTe KapToBu opraHu3aumv, baHkata nomyyaBa cymata
Ha onepauusiTa B €BPO MO KypC, OMPedeneH OT CbOTBETHaTa
kapToBaTa opranusaups. [pesanyTpaHe KbM CMeTKaTa Ha TuTynspa
ce u3BbpwBa 3a cmeTkn B BGN — oT eBpo kbM neea no Kypc
,CTaHaapTeH-npogasa“ Ha bankata, nybnukyBaH Ha calTa Ha
CUBAHK 3a fieHs Ha 0Cc4eTOBOAsSIBaHe, 3a CMETKM B LLUATCKW onapu —
OT €BpO B NeBa Mo Kypc ,CTaHAapTeH-npoAasa‘ U OT feBa B LATCKM
gornapn no Kypc ,CTaHOapTeH-Kynyea“ 3a CbOTBETHUTE BanyTH,
nybnukyBaH Ha caitta Ha CWBAHK. lpu nnatexuu onepauuu,
W3BbPLIEHN BLB BanyTa, MAEHTWYHA C BanyTata Ha CMeTkaTta Ha
TuTynspa, NpeBanyTUTpaHe He Ce U3BbpLLBA.

18. BcuukM  nnaTexHu  onepauuu  ca  OrpaHUyYeHM  OT
WHAMBWAYaNHU NMMUTA 3a edHa TpaH3akums, obwo 3a 24 vaca w
o0wlo 3a 7 /cepem/ oHW, KaKTO U OT MakcuManeH Gpoi onepaumm 3a
“3non3BaHe Ha kapTtaTa 3a 24 yaca v 3a 7 /cegem/ gHu. Jlumutute ca
omucaHn B Tapudata Ha CUBAHK w» HeitHWTe npunoxexus
(Tapudpata), OCBEH aKko MeXay CTPaHWUTE He e JOrOBOPEHO APYro.

19. Bcuuku onepauuu, CBbp3aHM C  M3MOM3BaHe Ha KapTy
aBTOMATM4HO Ce perucTpupat B XPOHOMNOTMYEH ped  CbrMacHo
OnepaLyWoHHNTE MpaBuna Ha CbOTBETHATa NnaTexHa cucTeMa, Ype3
OnpefeneHn npoueaypn U TEXHUYECKM CpeacTBa, KOUTO No3Bonsieat
CUIYpPHO CbXpaHsiBaHe W TOYHO Bb3NPOM3BEXAAHe Ha MH(opMaLMsTa
1 M3KMIOYBAT Bb3MOXKHOCT 3@ HEMHOTO MOCNEABALLO M3MEHEHNE.

20. Kaprata ce u3gaBa 3aefHo C YeTupuumdpeH lNepcoHaneH
Woentndpukaumonen Homep /MUH/, koiTo € yHUKaneH u W3BeCTeH
camo Ha Kaptogbpxarens.

21. TMnatexHaTta kapta un nucmo ¢ MUH ce u3naesat B cpok 0 5
Inet/ paboTHn gHM 3a knoHoeeTe M odmcute B rp. Codms u go 7
Icepem/ paboTHWM AHM 3a oducuTe B CTpaHaTa, CYMTaH OT MbpBUS
paboTeH AeH cref faTaTta Ha AenosvpaHe Ha VckaHeTo 3a ugaBaHe
Ha kapTa B ocuc Ha baHkata wunu cnef nogasaHe Ha 3asiBka npes
CubaHk oHnanH.

22. Tlo XenaHue Ha KnneHTa, kapTuTe Morat fa 6baaT exkcrnpecHo
u3gageHu, B cpok ot 3 /Tpu/ paboTHu gHu 3a ocuente B rp. Cochmsi n B
Cpok OT 4 /yeTvpu/ paboTHM fOHM 3a oducute B CcTpaHata. 3a
€KCTPecHo u3paBaHe TMTYNspbLT 3annalia LOMbIHMTENHA Takca,
cbrnacHo Tapudara.

23. [WNH Ha KapTogbpxaTtens e CTpOro nuyeH, vetupuundpeH
kKog, KOWTO Ce BbBEXAa MOCPELCTBOM krnaBuatypata Ha baHkomara
unn  enektponHus TIOC  TepmuHan, cHabgeH CbC  cneyuasnHo
yCTpoicTBO 3a BbBexdaHe Ha [WH u cnyxu 3a [OokassaHe
camonnyHoCTTa Ha KapTogbpxatens npu TpaHaakuuu, GasvpaHn Ha
MH.

24, C nonyyaBaHeTo Ha kapTa u IMWH, KapTogbpxatenar Hocu
MbJTHa OTFOBOPHOCT 33 OMa3BaHETO UM.

25. lpn nonyyaBaHe Ha nnuka ¢ [MH u  kaprara,
KapTogbpxaTtenst npoeepsisa Aanu Homepa, oTnevaTaH Ha nuueearta
CTpaHa Ha KapTaTa, CbOTBETCTBA Ha HOMEpA, NocoYeH B nnuka ¢ MAH.
Mpn cboTBETCTBME, KapTogbpkaTensT ce pasnucBa Ha obpaTHata
CTpaHa Ha kapTaTa BbpXy NONeTo 3a MOAMUC B MPUCHCTBMETO Ha
cnyxuten Ha baHkata u noTBbpkLABa Morny4YaBaHeTO Ha KapTara
MAH ¢ nognuca cu Ha ONpedeneHoTo 3a LenTta MSCTO BbpXy
Wckaneto. Mpu HecvoteeTcTBUE CUBAHK n3gasa Hos MWH 3a cBos

CMeTKa B CPpoK oT 3 /Tpu/ paboTHu gHu 3a odmcute B p. Codms u B
CpOK OT 4 /ueTnpu/ paboTHM OHM 3a 0chucuTe B CTpaHarta.

26. Kaprtata v nnukbT ¢ MAH ce cbxpanseat B oduc Ha baHkaTa
B CPOK OT 3 /Tpw/ mMecela OT gaTtaTta Ha M3gaBaHeTo UM. AKO B TO3M
nepuog He 6baat nonyyeHu ot Kaptogbpxartens/Tutynspa, Cblyute
Morat aa 6baT YHULLOXKEHW.

27. Tlpean n3tnyaHe cpoka Ha BanMAHOCT Ha kapTaTa, baHkara
MOXe da § npeusgage aBTOMaTWYHO WIM Cried [fenosvpaHe Ha
nucmeHo WckaHe 3a npeusgaBaHe Ha kapTa B oduc Ha baHkata.
WckaHeTo cnefBa fa e fenosnpaHo He no-kbcHo ot 10 /aecet/ aHu
npeay W3TMYaHe Cpoka Ha BanugHocT. baHkata Moxe fa oTkaxe
npensgasaHe Ha kapTaTa 6e3 ga ce MOTMBMpa 3a ToBa.

28. Mpean M3TMYaHe Cpoka Ha BanMAHOCT Ha Kkaptata W Mnpu
opobpeHo lWckaHe 3a npewsgaBaHe, KaptogbpxaTensr Moxe Aa
nomny4n HoBaTa CU KapTa, kKaTo BbpHE CTapaTta, KOSiTO Ce YHULLOXaBa.
Mpn HeBbpHaTa KkapTa KapTogbpkaTensT ObiKM Takca, CbINacHo
Tapudpata.

29. KapTogbpxaTensaT MOXe Aa M3BbpLUBA Onepauuu C kapTtarta
Han-kbCHO 4 [yeTupw/ paboTHW yaca OT nonyyasaHeTo Ha [VH u
kapTa.

30. KapTute umar cneumaneH TpuundpeH Homep, HapeueH CVC2
3a MasterCard u CVV 3a Visa - nocnegnute Tpu uudpy, oTneyaTaHu
BbPXy WM 0O MBMLATa 3a Nognuc Ha rbpba Ha kapTtaTa. Toau kog ce
W3Non3Ba 3a AOKasBaHe CaMOMNMYHOCTTA Ha Kaptogbpkatens npw
TpaH3akuum Be3 NpucbCTBUe Ha kapTaTa. KogbT € yHUKaneH 3a Bcsika
kapTa. KapToobpxatenst e AnbxeH Aa nasu B TaiHa csos CVC2/CVV
KOA W HOMEpa Ha CBOsiTa kapTa.

31. KapTogbpxaTtensar Moxe fa U3BbpLUBA TpaH3aKLmMK C kapTaTa
[0 pa3smepa Ha pasmnoraraemara HamM4HOCT, KOSTO Ce Onpegens no
CNESHNS HAYMH:

e 33 kapTu, GasupaHu Ha [eiAcTBUTENHOTO cango (cobeTeeH
aBoap) w/unu npegocTaBeH OBbpAPAdT, pasnonaraemoTo cango ce
onpegens Kkato cyma OT coDCTBeHWTe cpeactBa MO CMeTKaTa,
YBENNYEHN C pa3pelleHus HeycBOEH pas3Mep Ha oBbpapadTa u
HamaneH C ONOKMPaHM CyMU M HECHWXAEMMSI OCTaTbK, OMpELeNeH B
Tapudpata;

* 3a kapTu, GasvpaHu Ha KpeguTEH NUMMT MO PEBONBMpaLY
KPEOWT - pa3peLlEeHNs HEYCBOEH NIUMMT.

32. MnatexHn onepauun ¢ kapTata ce Aonyckar cnef AaBaHe Ha
cbrmace M ugeHTMdMUMpaHe  Ha  CaMONMYHOCTTa  Ha
KapTogbpaTtens no eavH oT CregHUTe HauuHm:

e npu TpaHsakuymm Ha ATM — upes BbBexaaHe Ha MAH;

e npu TpaH3sakyum Ha MOC - 4Ype3 nonaraHe Ha NOAMUC BbPXY
pasnuckata ot [10C TepmuHana w/wnu sbeexaaHe Ha MAH.

e npu nnawaxus 6e3 u3nyecko HanmnuMe Ha kaptata — 3a
nopbYkK No nowya/tenedoH — Ype3 BbeexgaHe Ha CVC2/CVV kog;

e npu nnawaHus 6e3 u3MYEeCKo HamuuMe Ha KapTaTa 3a
nnaLlaHe Ha CTOKM W YCIyrn NPy UHTEPHET ThProBLM:

- 3a TbproBuy, Henogabpxawm 3D Secure npoTOKON, MO3HAT
nog TbproBckata Mapka “Verified by Visa“ nnn “MasterCard Secure
Code” - HomepbT Ha kapTaTa, AaTaTa Ha BanuagHOCT, TPULMUGPEH Kof,
oTnevataH Ha ropba Ha kapTata (Card Verification Value (CVV) unn
Card Verification Code (CVC)).

- 3a Tbprosuy, noaabpxatym 3D Secure NPOTOKON, NO3HAT NOA
TbproeckaTa Mapka “Verified by Visa“ unu “MasterCard Secure Code* -
HOMEpPBLT Ha kapTaTa, AaTata Ha BanMOHOCT, TPUUMAPEH KO,
oTnevataH Ha ropba Ha kapTata (Card Verification Value (CVV) unn
Card Verification Code (CVC)) n 3-D cekpeTeH koA, BbBEAEH npu
nonseaHe Ha ycnyrata ,CurypHn nnawaxus B WHTepHeT'.
PeructpupaHeTo 1 non3eaHeTo Ha Ycnyrata e onucaHo B Ycnosus 3a
u3nonseaHe Ha ycnyra ,CurypHu nnawjanns B IHTEpHeT” ¢ nnaTexHa
kapta Ha CMBAHK EA[, HepasgenHa 4acT oT Hactoswmte OOwm
yCroBus.

e npw nonssaHe Ha nnatcopmata mobb, Ha onepaTopa BOBC
nnavaHe ce ocblLecTBsaBa Ypes kof 3a nnaware (K3MM) reHepupaH oT
nnatdpopmara mobb. K31 e enHokpaTeH yHukaneH uudpos kog, €
onpefeneHa BpemeBa BanuaHOCT. [eHepupaHeTo W MOM3BaHETO Ha
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K3I1 ca B cboTBeTCTBME ¢ OOWMTE YCMOBKS 3a MON3BaHe Ha ycryrata
mobb (www.mobb.bg).

* npu nnawauus ¢ kaptu PayPass fo no3BoneHus oT uagatens
numuT - Be3 BbBexdaHe Ha MMWH w/unn nonaraHe Ha noanuc BbpXy
BOKYMEHTa 3a U3BBbPLUEHAaTa onepauys.

 Mpu u3nonseaHe Ha ycryrata Cash M:

- uoeHTUdmKaLms Ha GaHkoBa kapTa 1 BbBexaHe Ha [UH.

- BbBEX[aHe Ha NpPOW3BONHO WM3bpaH YeTUpyM LnpeH kog Ha
npeBoaa;

- BbBEXJaHe Ha MobuneH TenedoHeH HOMep Ha Gbrrapcku
onepaTop Ha nonyyatens Ha nnaLlaHeTo;

- BbBEX/JaHe Ha MoOuneH TenedoHeH HoMep Ha Gbrrapcku
onepaTtop Ha HapeguTens;

33.Mpu  m3BbPLIBAHE Ha  TpaH3akuymM C  KapTata,
KapTogbpxatensaT Moxe ga Obge nokaHeH ga ce nerutummpa
MOCPELCTBOM JOKYMEHT 3@ CaMOJTN4HOCT.

34. Ako KapTogbpxaten BbBege Tpu MbTU NOCNEAOBaTESHO
rpewweH MAH, nanonseaHeTo Ha kapTaTta 3a TpaH3akuuu, 6asnpaHn Ha
[MWH, ce 6nokupa asTomMaTyHO. Mpu oNUT 3a NocneaBallo non3saHe
Ha ATM, kapTaTa Moxe Aa bbae 3agbpxaHa oT YCTPOMCTBOTO.

35. MNpu 3abpaseH WH, npu Hannuse Ha NMMCMEHO WCKaHe OT
CTpaHa Ha TwuTynapa, nogageHo B ogwmc Ha baHkata mnu upes
3asBka, nogagena npes CMBAHK OHNAMH ot Tutynspa, baHkata
usgasa Hos MWH B nocoveHus B T. 21 cpok, 3a KOeTO TWUTynspbT
3annawa Takca, cbrnacHo Tapudarta. Monyyasaveto Ha [WH ce
“3BBPLUBA B NOCOYEH OT TuTynspa oguc Ha baHkaTa.

36. MNpeBogbT nocpeacteom ycnyrata Cash M ce Gnokupa:

* aBTOMATU4HO B cnyyair, ye lNonyyaTtensat Ha npeBoja BbBeae
TPU MbTU MOCNELOBATENHO rpeleH MobuneH TenedoHeH HOMep,
yeTupn LNGpPeHns Kog unu WeCT UudpeHus Kod, KakTo M npw
W3TMYaHe Ha CeAEeMIHEBHUST CPOK Ha BanMOHOCT Ha NpeBoaa;

* 10 HapexpaaHe Ha baHkaTa Ha HapeguTens.

ll. OTKPUBAHE U BOIEHE HA PC

37. 3a ocbluecTBABaHE Ha onmepauuu C KapTh CbC COBCTBEH
aBoap, baHkaTa oTkpuea Ha Tutynsipa pasnnawarenHa cmetka (PC),
KOSITO MOXE Aa Ce NMon3Ba 3a BCAKAKLB BUA pasnnallaHus.

38. 3a ocbluecTBABaHE Ha oOnepaLuu C PeBONMBMPALLM KPELUTHM
kaptu MasterCard Business PayPass BaHkata oTkpua Ha Tutynspa
oTHenHa pasnnaiwjatenHa cmeTka (PC, kosaTo MOXe [a ce Mon3ea 3a
BCSIKaKbB BUA pasnnallanns u 06CnyxBaHe Ha KpeaUTHUS TUMUT).

39.Mpu penosupaHe Ha lckaHe 3a wu3gaBaHe Ha kapTa,
TuTynspbT e ANMbKeH Ja BHece onpegeneHata oT baHkata
MWHUManHa CyMa, KOSITO BKIIOYBA MUHWUMAIEH HECHIKAEM OCTaTbK W
JPYr1 Takcu, cbrnacHo Tapudara.

40. baHkata  UM3roTBA  W3BNeYeHMe 3a  onepauuute  no
pasnnaljatenHata CMeTKa M v NpegocTass Ha TUTyNspa Mo HauMH U
3a nepuog, yroBopeH B [loroBopa 3a pasnnaliatenHa cMeTka.

41. PasnnalyatenHa cMeTka ce 3aXpaHBa Mo CeHUTE HAYMHW:

* ype3 BHOCKM B Opoil Ha kaca B baHkarta;

* upe3 BbTPeLwHobaHKOBM NpeBoay;

* 4pes npeBoau OT Apyru baHkK /B cTpaHaTa u vyxbuHa/.

42. Cpepacteata Mo pasnnaliarenHata CMeTKa Ce ONUXBsBaT C
NWXBEH NPOLEHT, CbrnacHo Tapudata.

43. PasnnawatenHata cMeTka Ce 3akpuBa B Cryyail Ha
npekpaTsiBaHe Ha [OrOBOPHMTE OTHOLIEHMS, HO He mno-paHo 30
(TpuoeceT) OT Bb3HWKBAHE Ha OCHOBaHWE 3a ToBa. 3a TO3W Nnepuog,
CcpefcTBaTa no pasnnaliatenHara cmeTka ce 6rokupat 3a nocpeLyaHe
Ha “yakawm’, T.e. M3BbpPWEHW wnu Obgewm nnawanus . Cnen
M3TMYaHE Ha MOCOYEHMs nepuog U creq yobpkaHe oT PC Ha BCUYK
ObIKUMKM 0T TuTynapa TakCW, KOMUCUOHW W ApYyr  pasHOCKM,
OCTaTLKBLT N0 CMETKATa:

* Ce ONMXBSBA U M3NNaLLa Ha Kaca;

* Ce MpeBexaa Mo gpyra nocoyeHa ot Tutynsipa cMeTKa.

IV. U30ABAHE HA NONBNHUTENHN KAPTU

44, baHkata u3faBa LOMbMHWUTENHW NNATEXHM KapTW MO UCKaHe
Ha Tutynspa no pasnnawarenHata CMeTKa, Aeno3npaHo B 0uc Ha

BaHkata unu upe3 3asBka, nopageHa npes CUBAHK OHMAVH.
WckaHeTo e no obpasey Ha baHkata u B Hero TuTynsipbT nocousa
haHHu 3a KapToabpxatens, kato Moxe [a onpefenu UHAUBMOyanHu
NMMUTK 33 NOMN3BaHe Ha JOMbIHUTENHATa KapTa.
C pombnHWTENHaTa kapTa MoraT [a ce M3BbpLUBAT BCUYKM MIaTEXHN
onepauuu, nocoyeHn B T.11. [lumutuTe Ha AOMBAHUTENHUTE KapTu
moraT Aa ObAaTr MpOMeEHsHM eduHCTBEHO OT Tutynspa Ha PC no
WckaHe gaenoaupaHo B odmc Ha bankata. TutynsipbT Ha PC ce
3a0b/XaBa fa 3ano3Hae KapToabpXaTenuTe Ha JOMbAHUTENHU KapTH
C npaBunata 3a nonaeaxe Ha 6aHkoBaTa KapTa;

KapTogbpatensr Ha JOMbHUTENHA KapTa UMa npaso:

- na bnokupa kapTata npu 3aryba unm kpaxoa;

- pa brnokupa kapTtaTta BpeMeHHo, 6e3 Aa nmocoun npuunHa 3a
TOBA;

- [a [e3aKkTuBupa kaprata.

45. V3paBaHeTo W MOM3BaHETO Ha AOMbIHUTENHM KapTu €
M3 Ha COBCTBEH PUCK M OTFOBOPHOCT Ha TuTynspa.

46. 3a BcuukM Bpeaw, HaHeceHu Ha baHkaTa wnn Ha TpeTn nuua,
no pgonbnHutenHo wusgagedn ot CUBAHK EAL 6aHkou kapTw,
OTFOBOPHOCT HOCW U TuTynspa.

47. Bcuyky Takc, KOMUCMOHW U ApYri Pas3xoay, Bb3HUKHANN BbB
Bpb3ka C M3MOM3BAHETO Ha KapTuTe, Ce 3annawar oT TuTynspa Ha
PC.

V. NMPABA U 3AOBITKEHUA HA TUTYNAPA/KAPTOABPXXATENA

48. Kaptogbpxatensat uma npaso fa Ternu napu ot ATM n MN0C
TEPMMHAN, Aa W3BbPLBA NPEBOAM KbM APYro NvLe NOCPeacTBOM
ATM u mobuneH TenedoH MM ga W3BbPLUBA NMNalyaHe Ha CTOKW W
yCryru 4O pasmepa Ha pasnonaraemara HanmnyHOCT, CbCTOSIHUETO Ha
KapTaTa W IMMUTUATE 3a TPaH3aKLms.

49. KapTtogbpxaTensT  ce  3agbfkaBa  da  NPOMEHM
npegocTaBeHns My ot baHkata MH cbe CTONHOCT, M3BECTHA CaMo Ha
Hero, nocpeactBom ATM TepMMHamHO YCTPOWCTBO, 0BCMy)XBaHO OT
Bankata unn ot gpyrm Gbnrapckn 6aHkM CbC CUCTEMEH OmepaTop
BOPWKA-BEAHKCEPBM3 AL

50. Kaptogbpxatenar e anbxeH ga nasu ceost [MUH B TanHa u
[a He T0 CbXpaHsiBa 3aeHO C KapTaTta, Aa He ro 3anucBa Bbpxy Hes,
KakTO ¥ [a MpeanpuemMa BCUYKA HeobXoguMM Mepku CpeLly
y3HaBaHETO My OT TPETU NLa, BKIOYUTENHO NpW BbBEXAaHe Ha MH
Ha knaswartypa Ha ATM nnu MNOC.

51. KapTombpxaTensT ce 3agbnxasa Aa 43non3ea kaprata camo
IMYHO.

52. Kaptogbpxatenat ce 3afgbixaBa fa M3nonssa kapTaTta ¢
rpwxarta Ha JO6bp CTONaHWH, 4a § CbXpaHsBa rPWXIMBO, ha A nasu oT
MexaHU4HY MOBPEaM, MarHUTHU 1 ENEKTPOMarHUTH Bb3LenCTBIS.

53. TutynapbT uma npaso Ha usgasaHe Ha o6wo fo 10 /gecet/
Opost NnaTexHu kapTh OT BCUYKM BUAOBE, M3naBaHu B baHkata.

54. TutynapbT ce 3afgbikaBa HesabaBHO [a YyBedoMmsiBa
baHkaTa cnep y3HaBaHeTO 3a:

e yHuUWOXKaBaHe, 3aryba, kpaxba, npucBOsSBaHe WM
Hepa3pelueHa ynoTpeba Ha nnaTexHaTa kapTa, KakTo 1 3a y3HaBaHe
Ha lMUH ot TpeTo nuLe;

*  W3BBPLIBAHETO Ha OMepauus C nnaTexHata kapTa, KosTo He €
opobpeHa ot KapTogbpxartens;

e YCTaHOBEHA OT Hero rpeLika Unu HepefoBHOCT NpU BOLEHETO
Ha cMeTkaTa oT baHkara.

55. 3a u3bpoeHnTe B NpeaxopHus uneH obcTosTencTea
KapTogbpxatenst moxe aa yBegomu baHkata Ha cnepHute Ten. 02/
981 05 29 1 0700 1 4554 LleHTbp 3a obCnyxBaHe Ha KNWUEHTW Ha
CUBAHK EAL. YBegomneHue 3a yHuLLOXaBaHe, U3rybeaHe, kpaxba,
OTHeMaHe, NOANPaBSHE UMW MonaBaHe No ApYr HENPaBOMEPEH HauMH
Ha KapTarTa, KaKTo M 3a y3HasaHe Ha [M1H oT TpeTo nuue, MoxXe fa ce
n3BbPLLM 1 Ype3 cuctemHust onepatop BOPUKA-BAHKCEPBIW3 ALl no
BCAKO Bpeme Ha Ten. 02/ 9702 600 u e BanugHO caMo ako
KapTogbpxatenst cbobLyy Homepa Ha kaptata cu u EMH.

56. YBe#oMIeHWeTO MO NpeaxOdHUst uYneH ce W3BbpLiBa Mo
TenedoH unuM B nucMeHa opma B odmcute Ha bankata. Ako
YBEOOMIEHMETO Ce W3BbpWBa No TenedoH, Kaptogbpxatenar e
OJTbXEH B CPOK OT 3 /Tpw/ paboTHM gHM ga npenocTasu B baHkaTa
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NOTBBPXAEHWE B MUCMeHa (hopMa, KaTo MOMbIHM Ha rvwwe B baHkaTta
WckaHe 3a BriokmpaHe Ha kapTaTa C On1caHWe Ha MPUYKMHUTE 3a TOBa.
Tutynapat moxe ga Grnokupa kapTtata upes 3asska npe3 CUBAHK
OHIAMH.

57. TwutynsapbT MMa npaBo Aa noucka NUCMEHO Wi Ype3 3asiBka
npe3 CUBAHK OHIAMH n3naBaHeTo Ha HOBa kapTa B cpoka no T. 21
W B CrieHNTE Cryyau:

*  YHWLLOXaBaHe WNKW NOBPEXJaHe Ha kapTaTa;

* 3aryba, kpaxba 1nu oTHeMaHe no Apyr Ha4WH Ha kapTarta.
Mpegn nonyyaBaHe Ha HoBaTa kapTa, KapToabpxaTensrt Bpblia
CTapaTa (korato TOBa € Bb3MOXHO), KOSITO Ce YHWLIOXaBa B HETOBO
npuckeTBMe. HoBaTa KapTa ce 3annalia, cbrnacHo Tapudata.

58. Tutynapbr/KapTogbpkaTensaT € [AfMbXeH [a BbpHe Ha
Wapatens — CIBAHK EA[] kapTaTa cu B eJHOMECEYEH CPOK OT JaTaTa
Ha M3TWYaHE Ha CpoKa Ha BanWBHOCT, CbOTBETHO OT datata Ha
MPeOcpOYHOTO MpekpaTsBaHe Ha fgoroBopa. B cnyvante Ha
HeM3mbITHEHWe N Npocpoyne, baHkaTa uma npaBeo Aa yobpku Takca
cbrnacHo Tapudara.

59. TurynapbT npepoctaBs cbrnacve CUBAHK EAL pa
cbobuwaea Ha cuctemHus onepatop BOPWKA-BAHKCEPBU3 Al
MasterCard Inc. u Visa Europe uHopmauus 3a napameTpute Ha
kapTaTa My, pa3amMepa Ha NOKPUTUETO W IUMUTUTE MO HES.

60. TutynapbT/KapTogbpxaTenaT uMa npaBo fa OCrnopu
[aHHUTE 33 U3BBLPLUEHUTE OnepaLuv C KapTa OT M3BNEYEHUETO Mo
CMeTKa, kaTo nombiHu Gopmynsp 3a peknamauws (no obpasew) v ro
Aenoaupa B omc Ha baHkata B cpok go 30 /TpugeceT/ oHu ot gaTata
Ha W3rOTBAHE Ha M3BMEYEHMETO, B KOETO Momaja OcrmopBaHaTa
onepauysl, M3BbPLLEHA C NNaTexHaTa kapTa. B cnyyan, Ye gaHHuTe B
U3BNEYeHNETO He 6baT OCNOPEHU B MOCOYEHUS CPOK CE CUUTa, Ye Te
ca ofobpeHu ot KapTogbpxaTens. HenonyyaBaHeTo Ha U3BneYeHue
He e OCHOBaHME 3a yAbIKaBaHE Ha CPOKa.

61. [lpu nonyyasaHe Ha PopMmynsap 3a peknamauus oT cTpaHa
Ha Tutynapa/Kaptogbpxatens, baHkata npegnpuema npoteagypa no
YCTaHOBSIBAHE Ha AaBTEHTUYHOCTTA Ha oOnepauusTa/onepauuute M
npaBOMEpHOTO K3non3saHe Ha 6aHkoBaTa kKapTa, BKMKOYUTENHO
HeMHNTe NepcoHanM3NpPaHn 3aLLUTHU XapakTepUCTUKA. BbapaxeHusTa
no 7. 60 ce pasmexgatr No peg M CPOKOBe, OMpedeneHn OoT
MeXayHapoaHuTe KkapToBu opraHusaumm MasterCard Inc. u Visa
Europe.

62. B cnyyait, 4ye Kaptogbpxatenar TBbpAM, Ye He e

paspeliaBan  OnpedeneHa  nnatexHa  onepaunsi,  baHkata
Bb3CTAHOBABA B pamkuTe Ha 21 /aBafeceT U eauH/ AHW ocnopeHaTta
cyma.

63. B cnyvan, ye npu npukiouBaHe Ha npoleagyparta no
YCTaHOBSIBaHE Ha aBTEHTMYHOCTTA Ha onepauusTa ce YCTaHOBM, ue
OCMOPBAHETO € HEOCHOBATENHO:

o TuTynApbT 3analla BCUYKM pa3xoau Mo OCMOPBaHETO;

o TuTynapbT 3annalia Takca 3a HEOCHOBAaTenHa peknamauus,
cbrnacHo Tapudara;

» BmbacraHoBeHaTa no T. 62 cyma ce aebutupa oT cMeTkaTa Ha
Tutynspa. Ako cpeacteata KbM MOMEHTa Ha paebutupaHe ca
HegocTaTbyHM, baHkaTa uma npaso Aa opmupa ObAr nog opmara
Ha HepaspeLLeH 0BbpapadT, ONUXBABAH C IUXBEH NPOLIEHT, CbIMacHO
Tapudara.

64. TutynspbT noHacs 3arybute, CBbpP3aHM C  BCUYKM
HepaspeLLEeHN NNaTexXHU onepaLyyi, MPOU3TUYaLLy OT MOM3BaAHETO Ha
usrybeHa, OTKpagHaTa WNW HE3aKOHHO MPUCBOEHA KapTa, Korato
Kaptogbpxatenar He e ycnan fa 3anasv nepcoHanuanpaHute
3aLUMTHN XapaKTepPUCTUKKM Ha kapTaTa.

65. TuTynsipbT NoHacs BCUYKM 3arybu, CBbp3aHu C HepaspeLLeHn
MNaTeXHW onepauun, ako Toi Unn KaptogbpKaTensT rm e npuunHin
ype3 u3Mama WnM C HeWs3MbIHEHWETO Ha edgHO unu noBeye OT
3abMXEeHUATa C1 YMULLINEHO UK nopaam rpyba HebpexHOCT.

66. TuTynapbT He MOHACs HUKAKBM WMYLLECTBEHW Bpeau,
npou3TMYalM OT M3MON3BaHETO Ha WuarybeHa, OTkpagHata Wmw
He3aKkoHHO npucBoeHa OaHkOBa kapTa 3a on-line aBTopu3npaHN
TpaH3aKuuu, M3BbpLUEHN 4 [yeTupu/ yaca cref yBeOOMSIBAHETO MO

peda Ha T. 95, C M3KNIOYEHWe Ha CnyvawTe, Korato TOiA Mnu
KapTogbpxaTensT e geicTean ypes namama.

67. Ako Tutynapbt/KapTogbpxatenar [onycHe cymata Ha
nonseaHWTe MOCPEACTBOM KapTata CpefcTBa [a  HagBulm
pasnonaraemMata HanuuHoCT, baHkata paskpua cnyxebHo Ha
KapTogbpkatens 3aemHa cMeTka, KOATO Ce TpeTvpa KaTto Mon3BaH
HepaspelleH OBbpApadT UM Ce OnuxXBsiBA C JWUXBEH MPOLEHT 3a
CbOTBETHaTa BanyTta, cbrnacHo Tapucdata. OT TO3M MOMEHT
3afbixeHuaTa Ha Tutynapa/Kaptogbpkatens craBaT HesabaBHO
nauckyemu u baHkata moxe aa 6nokupa cnyxebHo kapTaTa, kaTo no
CBOS MpeLieHka B KOHKPETEH Cyyall MoXe Aa 8 005BU B eNeKTPOHHa
cTon-nucta. TUTYNApbT Ce 3agbinkaBa 4a NOKpUe BCUYKM Pasxoam Ha
BaHkata, cBbp3aHu ¢ BokMpaHeTo Ha kapTaTa.

68. B cnyyante Ha T. 67, TWUTynApbT NPeAoCTaBs M3PUYHO
cbrrnacue 3a cnyxebHo cbbupaHe Ha 3afblxeHusTa My kbM baHkaTa,
Bb3 OCHOBa Ha koeTo baHkaTa Moxe aa cbbupa nanckyemu cymu, Kato
3agbmxaBa CrnyxebHo HeroBuTe GaHKOBM CMETKM (pasnnaliaTenHu,
[eno3nTHW W Ap.) B HaUWoHanHa u YyxaectpaHHa Banyta B CUBAHK,
BKMIOUMTENHO KOraTo € HeobXxoaumMo — upe3 OTKYnyBaHeTO U
KOHBEPTUPAHETO i Mo Kypca Ha baHkaTta B [eHS Ha onepauwsTa, ¢
npaBo Ja pa3Bans npeau nagexa UM CpouHu JenosuTtu Ha Tutynspa,
C Mpou3TUYaLYMTe OT TOBA HEraTWBHW MOCNEANUM MO OTHOLIEHWE Ha
npunaraHaTa no 4enoauTa N1xBa, yroBOPEHa B AOroBOpa 3a AEMo3uT.
Cnep noracsizaHe Ha U3UCKYEMUTE CyMU, OCTATbKLT OT CpeAcTBara no
Jernos3nta ce ONWXBSBA C AeMCTBallaTa KbM MOMEHTa Nuxsa Mo
pasnnalliarenHa cMetka. TUTYNApBT NpefocTass Ha baHkaTa npaBoTo
[a Onpedeny NopeaHOCTTa Ha NoracsiBaHe Ha 3afbiKeHUsTa My KbM
Hesl /BKIMIOUMTENHO MPU CMyeBHOTO MM CbOupaHe/, B cnyvan ye Te
npousTM4aT OT ABE WIW MOBeYe KPEAUTHW MPaBOOTHOLIEHUS MEXZy
Hero M baHkata M HanuuHWUTe CpPeAcTBa MO CMETKUTE My He ca
[0CTaTbYHM 3a NOracsBaHETO UM B MbIIEH pasMep.

69. Tutynapbr/KapTogbpxaTensT e [NbKeH fAa YyBedomsiBa
BaHkata He3abaBHO 3a HaCTbMBaHETO Ha MPOMEHW B AeKNapupaHuTe
JaHHW. B npoTuBeH cnyvai, BCUYKM YBEOOMIEHMS, MOKaHW W
cbobLLieHus, usnpateHn ot baHkata Ha U3BECTHWS afpec, ce cunTat
33 BPbYEHM.

70. TUTynApbT 3annalla BCUYKA ObIDKUMI Takcy, 3a ob6CnyxBaHe
1 NON3BaHe Ha nnaTexHa kapTa, cbrnacHo Tapudara, kouto baHkata
cbbupa cnyxebHo ot PC.

VI. NPABA U 3A0BIDKEHUA HA BAHKATA

71. BaHkata ce 3agbmxasa fa ussbpLusa onepauuute no PC Ha
Tutynspa 0O pasmepa Ha pasnofaraemarta HanuyHOCT MO Hest npu
cnaseaHe Ha W3NCKBaHWATA 3a MOAAbPXKAHE Ha OnpedeneHus
MWHUManeH HEeCHWXaeM OCTaTbK W OMpedenieHuTe JIMUTA O
kapTute, obcnyxsaHu OT TasM cmeTka. B cnyyai, ue
KapTogbpxatensat — [onmycHe — paspellaBaHe Ha  onepauuw,
HaBWLLABALLM pasnonaraemMarta HanMyHOCT, BKIYMTenHo 3a off-line
TpaH3akuwu, 3a HagBulweHws pasvep baHkata uma npaBo pa
dopmupa  AbAr nog dopmata Ha HepaspeweH OBbpapadT,
ONUXBSIBaH C NIMXBEH NPOLIEHT, cbrnacHo Tapudara.

Mpu CbMHeHMs OT cTpaHa Ha baHkata 3a HeoTOpWU3UpaHO
n3non3eaHe Ha kaptata baHkata uma npaBo ga 6mokvpa npesog,
M3BbPLLBAH NocpeacTBOM ycnyrata Cash M.

72. BaHkata cbbupa cnyxebHo ot PC agbmkumuTe, CbrmacHo
Tapudara, Takcu u komucuonu. MNpu HepgocTur Ha cpeacTaa, baHkarta
“UMa npaBo fda copmupa [ObAr noj dopmata Ha HepaspeLlleH
0BbpApPadT, ONUXBSABAH C NUXBEH NPOLEHT, CbrnacHo Tapudara.

73. baHkata uma npaBo ga NpOMeHs eQHOCTPaHHO pa3Mmepa Ha
TakcUTe M KOMUCMOHWTE W JINXBEHWTE MPOLEHTW, MpumaraHu npu
TpaH3aKLum c kapTaTa, 3a KoeTo yBegomsiBa
Tutynspa/Kaptogbpxatens Ha WHTepHeT ctpaHuuata Ha CUBAHK
www.cibank.bg w/unu kato nocraes MHGOPMaLMUS Ha BUOHU MeCTa B
BaHKoBMTE CM CanoHW, Hali-Manko ABa Mecela npeaw NpoMeHuTe ga
BMs3aT B Cuna.

74. baHkaTta vma npaBo Aa NPOMEHS NIMMUTUTE U NapameTpuTe,
CBbP3aHu C U3MNON3BAHETO Ha NNaTexHaTa kapTa.

75. baHkata ce 3agbmkaBa fa onuxesBea cpefcteata no PC ¢
NNXBEH NPOLLEHT, onpeaeneH B TapudaTa.
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76. BaHkata e AfbkHa Aa onasea baHkoBaTa TaWHa OTHOCHO
aBoapute Ha TwuTynspa Ha cmeTkata. baHkaTa uma npaBo Aa
npenocTaBs CBeAeHUs 3a HanuuHocTuTe no PC camo ¢ WM3pUYHOTO
NUCMEHO cbrnacue Ha TUTynspa unu No NpeaBUAEHUs B 3aKoHa pes.

77. Bankata cbobliaBa Ha cuctemHns onepatop BOPUKA-
BAHKCEPBW3 Afl, MasterCard Inc. n Visa Europe uHcdbopmaums 3a
cbCcTOsHMETO Ha PC Ha TwuTynspa, kakTo W 3a napameTpute W
NIMMUTUTE NO KapTuTe, 06CAYXKBAHM OT CMeTKaTa.

78. baHkata Ce 3adbmkaBa [da OCUTYpU BBb3MOXHOCT Ha
Kaptogbpxatens ga u3BbpluM yBegomreHuWe 3a 3aryba, kpaxba,
OTHEMaHe MO ApPYyr HauWH, MOAMPABSAHE WIM W3NON3BaHe no
HEeNpaBOMEPEH HAYMH Ha KapTaTa No HaynHa, NOCOYeH B T.55.

79. B cnyyas no npegxopHata Touka, baHkaTa ce 3agbnxasa aa
Bnokupa on-line onepauunTe ¢ kaptata B Cpok [0 4 4aca cnep
nonyyaBaHe Ha NOTBbPXAEHUETO OT KapToabpxatens no T. 55 v ga
yegomu cuctemHus onepatop BOPUKA-BAHKCEPBI3 All 3a oTka3
oT ofobpeHne Ha NnaLaHmsaTa ¢ kapTaTa.

80. BaHkata Mma npaBo Aa Ce ygoBneTBopu cnyxebHo, 6es
cboebHa Hameca, OT BCMYKM CMeTKM Ha Tutynspa B baHkata 3a
MOKPUBAHE Ha 3abIKEHNSITA MY N0 M3AAEHN NNATEXHU KapTy.

Vil. AKTUBUPAHE, BJIOKUPAHE, OEBNTIOKUPAHE,
OEAKTUBUPAHE

81. AkTMBMpaHe - Ha nnaTexHa kapTa e BbBEXOaHeTo W B
pexum on-line 3a M3BBPLLBAHE HA TPAH3AKLM C HES.

82. BbrnokupaHe - BpeMeHHa 3abpaHa 3a nonssaHe Ha kapTtaTa B
pexum on-line. OcHoBaHue 3a GnokupaHe Ha kaptata oT BaHkata
Moxe fa bbae:

» 3aryba, kpaxba, OTHEMaHe MO ApYr HauMH, NOAMPaBsSHE WK
u3NOn3BaHe MO [pyr HenpaBOMEpPEH HauMH Ha  KkapTaTta.
Kaptogbpxatenar nogasa cboblyeHue no TenedoHnocneasaHo OT
MUCMEHO UCKaHe, MOoAadeHo NyHO B baHkata — nOTBBPXAEHWE 3a
BrokupaHe Ha kapTara;

* HanaraHe Ha 3anop no PC - BaHkata moxe ga W3BbpLUM
BrokupaHe Ha kapTuTe, 06Cny)XBaHW OT Ta3n CMeTKa;

* 3agbpkaHa kapta oT ATM;

e HapexpaHe Ha KapTogbpxatens/Tutynspa 4pe3 nogageHo
cbobLLeHNe No TenedoH, NoCneaBaHo OT MMCMEHO UCKaHe, NoAaAeHo
nnyHo B baHkaTa — NoTBbPXeHe 3a BrokmpaHe Ha kapTara;

e kenaHue Ha Tutynapa Ha PC — 3a BCUUKU/HSAKON 06CIy)XBaHM
OT CMeTKaTa KapTu, MpW HalM4uMe Ha MUCMEHO WCKaHe 3a TOBa, UIN
ype3 3asBka noganeHa npes CUBAHK OHMAWH;

* HenpasunHa ynotpeba Ha kapTaTa - TpU MOrpeLLHM onuTa 3a
BbBexaaHe Ha M/H nnn 3abpaseHa B 6aHkoMarta kapTa u ap.;

e HapywaBaHe Ha HacToswute OOWM ycnoBust OT CTpaHa Ha
Tutynapa/Kaptogbpxarens;

*  CbMHEHMS], CBbP3aHK CbC CUrYpHOCTTa Ha kapTaTa;

*  CbMHeHMe 3a HepaspelueHa ynotpeba Ha kapTaTa;

» ynotpeba Ha kapTaTa C Len u3mama;

*  3HAYMTENHO HapacHan puck TUTYNAPLT A He € B CbCTOsHUE
[a W3MbMHM 33fbIKEHWETO CM 3@ MnawaHe — Npu Kaptu ¢
NpefocTaBeH KpeauTeH MMMUT/OBBPAPaT;

83. baHkata uHdopmupa Kaptogbpxartens 3a GnokMpaHeTo Ha
kapTata W 3a MNPUYUHUTE, HAnoXunu OnoKMpaHeTo, OCBEH ako
[aBaHETO Ha TakaBa MHGOPMAUWS He e MO03BONMEHO Mopagu
CbobpaXeHUs 3a CUrypHOCT UMK C OrNeq CasBaHETO Ha HOPMaTUBHU
M3WCKBaHWS, NPEenATCTBALLM MHGOPMUpaHeTo Ha KapToabpxartens.

84. 3a edekTnBHO H6nokupaHe Ha kapTata 3a off-line TpaH3akLmm
€ HeoOXOAMMO BKIMIOYBAHETO M B MEXOYHAPOLHW E€NEKTPOHHW CTonM-
nuctn. Tosa ce u3BbpwBa nocpeactsom MasterCard Inc. unm Visa
Europe o 10 /gecet/ paboTHu gHM cnefd noryyYaBaHe Ha MUCMEHO
WckaHe ot TuTynsipa 3a BKMIOYBaHE B MEXAYHAPOHMS CTOM-NUCT, 3a
koeTto TuTynsapa AbMKK Takeu, cbrnacHo Tapudara.

85. Kaprata ocraBa 6nokupaHa O M3TUYaHE Ha Cpoka W Ha
BamnMgHOCT, OCBEH aKO He OTMajHe OCHOBAHWETO 3a TOBa.

86. 3a OnokmpaHe Ha KapTaTa, TWTynsipbT AbIDKM Takca,
cbrnacHo Tapudara.

87. NebnokupaHe /Hopmanu3auus/ Ha nnaTexHa kapTa —
paspellaBaHe Ha W3BbpWBaHe Ha oOmepauunm C KkapTata, Creg
OTnafaHe Ha NpuymMHaTa 3a brokupanxe.

88. baHkarta pebnokupa /Hopmanuaupal kaptata go 4 /fvetupu/
paboTHM Yaca OT noflyyaBaHe Ha NMCMeHO WckaHe oT TuTynspa 3a
nebnokupare B oucnte Ha CMBAHK unm upes nogaBaHe Ha 3asiBka
npes CUBAHK OHJTAWH. [le6rnokupare /HopmanuaupaHe/ Ha kapTa
npe3 CUBAHK OHITAMH moxe aa 6bae M3BbpLLEHO caMo Ha KapTa,
koaTo e 6nokMpaHa OT knueHta upes CUBAHK  OHMAVH.
BrokupaHuTe no Opyr HauuH kapTW, Mmorat ga 6baat AebnokupaHm
[Hopmanuaupanu/ camo 4pe3 nucmeHo MckaHe ot Tutynspa Ha PC
nogageHo B odvc Ha baHkata.

89. 3a Bcako [febnokupaHe /Hopmanusauus/ Ha kapTaTa,
TutynsapsT Ha PC gbnxu Takca, cbrnacHo Tapudata.

90. [leakTMBMpaHe Ha NnaTeXHa KapTa € OKOH4aTenHa 3abpaHa
3a u3BbplBaHEe Ha onepaumm C kaptata. OcHoBaHve 3a
[eaKTuBMpaHe €:

*  W3TUYaHe Ha CpOKa Ha BaNMBHOCT Ha kapTaTa;

e MpekpaTsiBaHe Ha  [OTOBOPHUTE  OTHOLIEHMS
CTpaHuTeE;

 3aryba, kpaxba, MexaHM4Ha NOBPEAA UMK YHULLOXKABaHE Ha
kapTaTa, BCieaCTBME eN03upaHo B baHkaTa NMCMEHO UCKaHE;

* 10 npeLeHka Ha baHkara.

Viil. OTTOBOPHOCTH

91. TutynapbT e OTIfOBOPEH 3@ BCUYKM  3afbIDKEHMs,
npou3TM4allM OT MOM3BaHETO Ha kapTtaTa. baHkata He cregn 3a
3aKOHOCHOOPA3HOCTTa Ha CAENKUTE, OCBEH ako B HOPMATUBEH aKT He
e npeasugeHo apyro. Mpu HeM3MbIHEHWe Ha 3aObIKEHMATA CU KbM
BaHkata BbB Bpb3ka C MON3BAHETO Ha kapTaTa, TUTYNAPbT He MOXe
[a NpaBu Bb3paXeHWsl, OCHOBaHM Ha OTHOLLEHUSITA My C TPETW L.

92. TutynapbT/KapTogbpkaTensTt ce cbrnacsea, yYe baHkata e
CyMTa 3a pas3pelleHo OT Hero BCSKO BesKOHTAKTHO nnallaHe,
n3ebplweHo B off-line pexum, u We ro n3mbiHaBa Kato 3adbixasa
CMeTKaTa Ha kapTaTa CbC CymaTa Ha nnaLaHeTo.

93. Ako kapTaTa € ynotpebeHa HEMpPaBOMEPHO OT Pa3NINYHO OT
KapTogbpxatens nuue 1 Tasu HenpasomepHa ynotpeba He e 6una
NpUYMHEHa OT HEroBo AencTaue unu 6e3feincTere, TO OTTOBOPHOCTTA
3a Bpedata Ce MoOHacs CbfnacHo [encTBaWoTo B CTpaHaTa
3aKOHOZATENCTBO.

94. TutynapbT/KapTogbpXaTensT HaMa NpaBo [a M3WCKBa OT
baHkaTa BbL3CTAHOBSIBAHE HA OCMOPEHM OT HEro TpaH3akuuum ¢
kapTaTa, ako He e Cna3swn CBOUTE 3a4bIKEHNS UMK aKo U3nnaLlaHeTo
Ha cpefcTBaTa € cTaHarno nopagu yMuchn unu rpyba HebpexHocT Ha
Tutynsipa/Kaptogbpxatens.

95. BaHkaTa He HOCK OTFOBOPHOCT 3a OTKa3a OT 0fo0peHue Ha
nnawaHndTa C kapTata, ako YBEOOMIIEHWETO 3a YHMLLOXaBaHe,
narybsaHe, kpaxba, nognpaBsHe WNM M3NON3BaHe MO  Apyr
HenpaBOMEpPEH HauMH Ha KapTaTa € HEBSIPHO.

96. baHkaTa He HOCWM OTFOBOPHOCT MpW OTKAa3 fa M3BbPLK
onepauusTa C kapTaTta Mpu NMnca Ha pasnofiaraema HanuyHOCT No
kapTaTa Ha KapTogbpxarens.

97. baHkata He OTroBapsi MpW HEOCHOBAaTeneH OTka3 Ha TpeTu
nuua ga npuemat nnawaHus ¢ KapTata WnW ako UHWLWMMPaHOTO
nnawjaHe He Moxe Aa 6be U3BBLPLUEHO C KapTaTa Mo TEXHWUYECKM,
KOMYHUKaLMOHHY Ui ApYrv NPUYMHA, U3BBH KOHTpona Ha baHkaTa.

98. baHkaTa He HOCKM OTTOBOPHOCT 3a HEOCcBOOOAEHa cyma OT
Tbprosel,, Npuemall nnawaHus ¢ NNaTexHU KapTh WHULMUPaHW W
ofobpeHn o1 Kaptogbpxatens U pesepBupaHu 3a Obaelum
nnaLlaHus.

mMexay

IX.TPEKPATABAHE

99. [loroBOpHOTO NpaBOOTHOLLEHWE 3a M3AaBaHe U 0OCMyXBaHe
Ha kapTaTa Ce cuuTa NPeKpaTeHo B CNeSHUTE Cryyan:

* CW3TWYaHe Ha CpoKa Ha BanNWAHOCT Ha kapTaTa, Npu nunca Ha
aBTOMATMYHO Mpen3gaBaHe W OEeno3npaHo MCKaHe 3a u3gaBaHe Ha
HOBa KapTa;

e CrpekpaTsBaHe Ha JOroBOpa 3a pasnnalliaTenHa cMeTka;
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e efHoCTpaHHO OT TuTynspa uype3 MickaHe 3a 3akpuBaHe Ha
kapTa C efHOMeCeyHO Npean3BecTMe 3a MpekpaTsBaHe, CYMTAHO OT
LenoaupaHeTo My B baHkara;

* eaHocTpaHHo oT baHkata — ako Tutynap/Kaptogbpxaten He
ce SBM [a MOMy4M HOBa kapTa B CPok oT 3 /Tpwu/ Meceua creg
M3TMYAHE Ha CpOKa Ha BanMOHOCT Ha CTapata kapTa unu npw
HapyLasaHe Ha [lorosopa unu HacToswuTe OBLLUKM YCroBKS OT CTpaHa
Ha Tutynapa/Kaptogbpxarens;

* MpM CMbPT WNM  MOCTaBsSHe nog
Tutynspal/Kaptogbpxarens;

e B JpyrM Chyyau, NpedBuaeHu B 3akoHa UMK BbTPELIHMTE
HOpPMaTMBHM akToBe Ha baHkarta.

100. PasnopexgaHe cbvc cymmute no PC ce pgonycka no
yCroBusiTa, NOCOYEHM B T. 43.

101. B cnyvan, 4e KbM MOMeHTa Ha nogasaHe Ha lickaHe 3a
3akpuBaHe Ha kapTa OT cTpaHa Ha Tutynspa/KapTogbpxatens uma
npoueaypa no T. 60, koATO Ja He e NPUKNKYMNE, [OrOBOPHUTE
NPaBOOTHOLIEHUS Ce  NpekpaTaBaT Cned  NPUKNKYBaHe Ha
npouegypara.

anpellgHie  Ha

X. PASPELLABAHE HA CMOPOBE

102. [Mpu Hanuuue Ha nNpaBeH UHTEpPeC, TUTYNAPBLT MMa NpaBo Aa
henoaupa B baHkata monba 3a paspeLlaBaHe Ha Bb3HWUKHAN Cop npu
n3BbplBaHe Ha omepauum no PC 1 non3saHeTo Ha nnaTexHarta
kapTa, W3BbH CryyauTe Ha OCMOpPBaHe Ha TpaH3akuusa npeq
MasterCard Inc. unu Visa Europe.

103. Mon6ata TpsbBa ga cbabpxa TpUTe UMeHa Ha Tutynspa,
agpec 3a KopecrnoHAeHUWs, TenedoH, npeTeHumMs kbM baHkaTa,
M3NOXEHWe Ha obcTosTencTBaTa, Ha KOMTO Ce OCHOBaBa Mornbata,
OMMC Ha [OKyMEHTW, ako Ce nMpwumaraT TakuWea, MOAMNUC Ha
Tutynspal/Kaptogbpxarens.

104. baHkata e  paOmMbxHa  Ja  yBeoOMM  MMCMEHO
Tutynapa/Kaptogbpxartens 3a peLleHUMeTo Ci No BCAKO MOCTBLAWMO
Bb3paXeHue B CPOK OT 14 /ueTpuHageceT/ OHM OT Leno3npaHeTo My
B ouc Ha baHkata MO HauMH, JOrOBOPEH MEXAy CTpaHWTe npu
nofaeaHe Ha monbara.

105. Ako baHkaTa He ce mpousHece B CPOKa, KaKTO M Korato
peLleHneTo He ynoBnetsopsBa Kaptoabpxartens, CnopbT mMoxe Aa
Gboe OTHeceH 3a pasrnexgaHe oT [lomupuTenHa komucus 3a
MNaTexHu CnopoBe.

106. 3a pasrnexgaHe Ha aenoaupaHa B baHkata monba no cnop
TutynapbT/KapToLbpkaTensT BHaca Takca, CbrnacHo Tapudara,
KaKTO 1 Nnoema pasHOCKUTE 3a CnpaBKku W NPOBEPKM Ha Apyru BaHku,
M3gaTeny Ha eneKTPOHHU MMATEXHW WHCTPYMEHTW W y4acTHUUM B
KapTOBUTE pasnnaLyaHus.

XI. AONBIHUTENHWU PA3MOPELBU

107. baHkaTa MMa NpaBO €AHOCTPAHHO Aa NPOMEHs! HACTOSLLMTE
Obuw ycnosusi, Tapucata W HEMHWTE MPUNOXEHUS, 3a KOETO
yeegomsiBa KnmeHta upe3 WHTepHeT cTpanuuata Ha CUBAHK
www.cibank.bg v kaTo noctaes MH(OpMaunsa Ha BUOHM MecTa B
BaHKOBMTE CW CanoHu, Hali-Manko ABa Meceua npegw NpoMeHuTe Aa
BNSI3aT B CUNa.

108. 3a HeypeneHuTe B HacTosAwmTe OBLM YCNOBUS BbNPOCK Liie
ce npunaraT CbOTBETHO OTHOCMMUTE pasnopefbu Ha GbnrapckoTo
3aKoHOAaTencTeo M npasunata Ha MasterCard Inc. u Visa Europe.

Hacmosuwume Obwu ycrosus ca npuemu om YnpasumesnHus cxeem
(YC) Ha CUBAHK c Mpomokon No. 44 om 12.11.2009 2. lMpomeHeHu ¢
Mpomokon No. 24 om 23.06.2011 e., & cuna om 01.07.2011 2;
Mpomereru ¢ pewerue Ha YC ¢ lNpomokon No. 9 om 02.03.2012, e
cuna om 12.03.2012 2. 3a Hogu KnueHMu, a 3a Cbuecmeysawju
knueHmu om 12.05.2012 2.; [lpomeHeHu ¢ peweHue Ha YC ¢
lpomokon No. 41 om 25.10.2012 e., & cuna om 01.11.2012 e.;
lMpomeHeHu ¢ peweHue Ha YC ¢ [pomokon Ne1/06.01.2014 e., 6 cuna
om 13.01.2014 2. lNpomeHeHu ¢ pewerue Ha YC ¢ [pomokon No. 13
om 24.03.2014 e, & cuna om 01.04.2014 2,.[lpomeHeHU ¢ peweHue Ha
YC, [lpomokon Ne40/23.09.2014 2., e cuma om 01.10.2014 2.;
lpomereHu ¢ peweHue Ha YC ¢ lpomokon No. 3 om 26.01.2015 2., 8

cuna om 30.01.2015 e. lNpomeHeru ¢ peweHue Ha YC ¢ lpomokon
No. 15 0m 11.04.2016 2., e cuna om 13.04.2016 2. 3a HogU KrueHmMu,
a 3a cowecmeysawu knueHmu om 13.06.2016 e.; lpomeHeHu ¢
pewerue Ha YC no [lpomokon Ne 2/09.01.2017 e., & cuna om
16.01.2017 e.

Cmp. 6 om 6



