OBLLW YCIOBUA
3A U3NABAHE U OBCNYXBAHE HA BAHKOBU MNATEXHK
KAPTH
HA CUBAHK EAl HA IOPUOAMYECKK NULIA

I. OBLLX NONOXEHKNA

1. Hactoswute Obwm ycnoBus umat 3a npeaMeT ypexaaHe Ha
oTHoweHusaTa mexay CUBAHK EAJl, HapuyaHa BaHkaTta, BnucaHa B
ToproBckuss perucTbp npu AreHuuss no BnuceaHuaTa ¢ EWVK
831686320, cvc cepanuwe B rpapg Codms, agpec Ha ynpaeneHue
6yn."ap Bopuc III” Ne 1 u enektpoHeH agpec www.cibank.bg, ¢
koHTponeH opraH BHB Ynpasnexue ,baHkoB Hagsop’, opuanyecko
nuue, non3BaTen Ha NnaTtexHu ycnyru (HapuyadH Tutynsap) w
¢usnyecko nuue, onpaBoMOLLEH NON3BATEN Ha MNATEXHU YCNYrU
(HapuyaH KapTogbpxaten) npu n3gaeaHe v obcnyxeaHe Ha 6aHkoBa
nnaTexHa kapTa (nnaTexHa kapTa/kapTa)

IIl. U3OABAHE N NON3BAHE HA BAHKOBA MIATEXHA
KAPTA

2. [InaTexHaTa kapTa € BUA NNaTeXeH MHCTPYMEHT, BbPXY KOWUTO
€ 3anucaHa MHGOpMauWs MO ENeKTPOHEH HauMH W Ce M3Mon3ea
MHOTOKpaTHO 3a MaeHTUdMKauus Ha KapTogbpxatens, Ha Koroto e
n3gafeHa kaptata u npegocTaBs OThaneyeH LOCTbn A0 CpeacTeata
no 6aHKkoBa CMeTKa W/WNW 40 NPeABapUTENHO OMPEeAeneH KpeauTeH
NAMUT, 0OTOBOPEH Mexay Tutynapa u baHkara.

3. Kaprara e cobctBeHoct Ha CUBAHK EA[] kaTo nagaten.

4. Kaptata ce u3nonssa camo NuM4HO OT KapTogbpxatens, npu
cna3BaHe Ha HactoswmTte O6wmM ycnosus u He cregsa Aa bObae
npeoTCTbNBaHA.

5. Kaprata ce w3gaBa 3a onpegerneH CpoK, kaTo CPOKbT Ha
BanuMOHOCT Ha kapTaTa e uanucaH BbB popmat MM/IT (Mecew/roguHa)
BbpXy IMUeBaTa CTpaHa Ha kKapTata W M3TW4a B MOCMEAHUS
kaneHgapeH AeH Ha NOCOYeHUs Mecel,

6. CWBAHK EAJl n3paBa cnegHuTe B1goBe KapTu:

6.1. mexgyHapogHu gebutHn kaptu Visa Business Electron,
Debit MasterCard Business PayPass 3a MeCTHU 1 uyxaecTpaHHU
HOPUANYECKM LA, NPY CIESHMTE YCIOBUS:

o [lpencraBsiHe Ha VckaHe 3a u3gaBaHe Ha kapTa (no obpased),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswumte OBLwm yenosus;

o Ortkputa Ha umeTo Ha Tutynspa pasnnawarenHa cmetka /PC/
B HauwmoHanHa BanyTa (BGN), espo (EUR) unu warckum gonapu (USD);

e Hacroswute obwm ycnoBus umar cuna Ha [oroBop 3a
n3pgasaHe Ha HaHkoBa nnaTexHa KapTa v BNM3aT B CUNa 3a CTpaHuTe
OT 1EHS Ha MUCMEHOTO UM NpuemaHe oT Tutynsipa n Kaptogbpxartens
C eno3npaHo NUCMEHO VickaHe 3a n3gaBaHe Ha KapTa.

6.2. peBonBMpaLyy UpPMeHN KPEAUTHN KapTy C rpaTUCEH nepuoa,
MasterCard Business PayPass, npu cnegHute ycnosus:

o [lpencraBsHe Ha MckaHe 3a u3gasaHe Ha kapTa (no obpaseL),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswute OBLm ycnosus;

o Ortkputa Ha umeTo Ha TuTynsapa pasnnawiatenHa cMmetka /PC/
B HauuoHarnHa Banyta (BGN);

o [lognuceaHe Ha [oroBop 3a NpedoCTaBsHE Ha KpeawTeH
NUMKAT MO peBonBupalja (UPMeHa KpeauTHa KapTa C rpaTuceH
nepuoga.

7. Cnopen HauMHa Ha ¢opMupaHe Ha pasnonaraemara
HanuYHOCT u3naBaHuTe oT baHkarta 6aHkoBYW kapTu ca C:

e pasnonaraemMa HamuyHocT, 6asupaHa Ha [OEACTBUTENHOTO
cango no PC;

e pasnonaraeMa HanuyHocT, 0asuMpaHa Ha npefocTaBeH
oBbpapact no PC. PasmepbT, ycrnoeusita u obesneyeHunsiTa no
oBbpapadTa ce onpeensT B otaeneH [lorosop 3a oBbpapadT;

e pasnonaraeMa HanuyHocT, 0asuMpaHa Ha npefocTaBeH
PeBONBMPALL KPEOWUT, KOUTO MOXE Aa Ce YCBOsSiBa Camo MOCPEACTBOM
kapTa. Pa3smepbT, ycrosusita u obesneyeHusita no kpeguta ce
onpegenat B [loroBop 3a NpefocTaBfHE Ha KPeauTeH NUMUT Mo
peBonBUpaLLa hMpMeHa KpeanuTHa kapTa C rpaTuceH Nepuog.

8. baHkata u3gaBa kapTM MO MbAHOMOLWHO, Bb3 OCHOBAa Ha
M3PUYHO HOTapWarHo 3aBEPEHO MbIHOMOLLHO, C MOCOYEHO NpaBo Ha
MbIHOMOLLHMKA Aa CKMKYM HeoBX0AMMUTE JOrOBOPU 3a M3faBaHe Ha
kapTa, ga paskpue Heobxogumute GaHKOBM CMETKM Ha MMETO Ha
YMbNHOMOLLMTENS U ja Y4peam eBeHTyamnHu obesneyeHus.

9. Kaprtata ce monyyaBa fimyHO OT KaptogbpxaTtens unu Bb3
OCHOBA Ha M3PUYHO HOTapWamnHO 3aBEPEHO MbIHOMOLLHO, C MOCOYEHO
NpaBo Ha MbIHOMOLLHMKA [a NoMy4n 13gageHaTa kapra.

10. JocTbMbT 00 CMeTKaTa/KpeauTHWS NUMWT Ce OCbLUECTBSBA
upe3 Beuuku TepMuHanim yctponctea ATM v NMOC B Brarapus u/mnm
yyxOMHa, WHCTanuMpaHn B OaHKM W TbproBCkM OOEKTH, HOCELM
CbOTBETHUS TBPTOBCKM 3HaK, M3NWUCaH BbPXY kapTaTa.

11. C kapTaTa mMorar fja ce U3BbpLUBAT CrIeHUTE OnepavLuy:

e TerneHe Ha napu B Bpon Ype3 TepmuHantu yctponctea ATM;

e MrawaHe Ha CTOKM W YCMyrn W nonyvyaBaHe Ha napu B 6poit
ypes3 TepmuHanHu yctpoicrea MOC;

e [MraliaHe Ha CTOKW W YCIyru, KakTo W MPEBOA MEXQY CMETKM
upe3 BupTyanHu TepmuHantun yetponctaa MOC;

e rawjaHe Ha ycrnyru 4ypes TepmuHanHu yctpomctea ATM B
CTpaHaTa;

e CNpaBOYHM W APYIW NATEXHU M HENNATEXHW onepauuy;

e CNpaBOMHM W MAIATEXHM OnepaLn Ypes nnatgopma 3a
CUrypHM MobWnHKM NnataHusi, onepupara ot BOPUKA-EAHKCEPBM3
All, HapeyeHa mobb.

o 6E3KOHTAKTHO MnallaHe Ha CTOKM W YCIyrn C KapTu, HOCEeLy
noroto MasterCard PayPass.

o [lpeBog Ha cymn B neBa KbM Aapyro nuue ot ATM Ha
TepuTopusTa Ha CTpaHaTta, noaabpxaly yenyrara Cash M.

12. C BCWYKM W30ABaHM KapTW MoraT fga Ce U3BbpLuBaT
TpaH3akuum B pexum on-line, Npu KONTO BCsKa onepauus ¢ KaptaTta
ce ofobpsiBa OT aBTOpU3ALMOHHATA cicTeMa Ha onepaTopa BOPUKA-
BAHKCEPBW3 ALl (BOBC), KbM KOSTO 4Ype3 TenekoMyHWKaLMOHHA
cpefa e CBbp3aHo TEPMMHAMHOTO YCTPOMCTBO, OT KOETO Ce N3BbpLUBA
TpaH3akuusTa.

13. C kapm MasterCard Business payPass wmorat ga ce
W3BbpLIBAT TPaH3akumn B pexum off-line, npu koiATo He ce nauckea
opobpenne ot  BOBC wmnu uspatens CUBAHK, pgo numutk,
OonpefeneHn OT CbOTBETHATa MeXAyHapoAHa KapToBa OpraHu3aums
(MKO). Mpu Tpansakumm B pexum off-ine moxe ga ce ponycHe
HaJBMLLABaHE Ha pasnonaraeMarta HanM4YHOCT UMK KPEAUTHUS NIMUT.

14.C «kapu MasterCard Business PayPass u Debit
MasterCard Business PayPass Ha TepmuHanHu yctpomctea MOC,
0bo3HayeHn CbC CbOTBETEH 3Hak 3a ycnyrata PayPass, morat ga ce
n3BbpLWBAT M OE3KOHTAKTHM NnawaHus — 4ypes JobnuxaBaHe Ha
kaptata [0 cneuuaneH OeskoHTakTeH yerteu,6e3 pa ce
noctaes/npokapsa kaptata e/npe3 MOC TepM1HanHO YCTPOMCTRO.

15. BesKoHTaKTHUTE NnaLiaHus ce OCbLUECTBABRAT:

e Ha TeputopusiTa Ha P. Bbnrapus po onpegenennss ot
MexayHapogHuTe kapTtosu opraHusauuu (MKO) u Bankata numuT ce
nambnHsea B off-line pexum 6e3 BbBexgaHe Ha [WH kog w/wnu
noraraHe Ha MOANUC BbPXY AOKYMEHTA 3a M3BBbPLUEHATA OnepaLms.

e UW3BLH TEPUTOPUATA Ha CTpaHaTa Ce M3BbLPLUBA A0 JIMMMT 3a
CboTBETHaTa CTpaHa, ogobpeH ot MKO wu GaHkata obcnyxsalia
TEPMUHANHOTO YCTponcTBo B off-line pexwum, 6e3 BbBexaaHe Ha MH
nvnn nonaraHe Ha NOAMMC BBPXY [OKYMEHTa 3a M3BbpLUEHaTa
onepaums.

e Hag opobpenust ot MKO u baHkata nuMMT 3a CbOTBeTHaTa
CTpaHa Ce 0CbLIECTBSBA UMK NO BE3KOHTAKTEH HauMH B on-line pexum
WM KOHTAKTHO (C mocTaBsiHe/mpekapBaHe Ha kaptata B/npe3 [10C
TEPMWUHANHO  YCTPOWCTBO), CrOpes  W3WCKBaHUSITA BanuMOHW B
CbOTBETHaTa cTpaHa. [pu [BaTa BapuaHTa nnawaHeTo ce U3BbpLLBa
cnep BbBexaaHe Ha npasuneH MUH koa w/unn nonaraHe Ha noanuc
BbPXY JOKYMEHTA 3a U3BbPLUEHaTa onepayns

16. TuTynapbT 3annawa Takcu M KOMUCUMOHM 3a M3faBaHe W
obcnyxBaHe Ha kapTaTa cbrnacHo Tapudata Ha baHkara.

17. Ako BanyTaTa Ha cMeTkaTa, Mo KOSTO € u3fajeHa kapTata e
pasnuyHa oT BanyTaTa, B KOSTO € U3BbpLUEHA TPaH3aKLMATa, CymuUTe
ce mpeeanytupat no pedepeHTeH kypc Ha MasterCard Inc. 3a
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TpaH3akumn ¢ MasterCard kapTv unm Ha Visa Europe 3a TpaH3akuum ¢
kapTu Visa Business Electron kbM fatata, Ha KOSTO TpaH3akuuaTta e
npueTa 3a CETLIMEHT OT CbOTBETHATA NNATEXHa CUCTEMA.

18. Bcukn  nnatexHu  onepauum  ca  OrpaHUYeHu  OT
WHOWBMOYaNHU NUMUTU 3@ efHa TpaH3akuus, obuo 3a 24 vaca u
o0wo 3a 7 [JHW, KaKTO M OT MakcumaneH Opoit onepauum 3a
“3non3BaHe Ha KapTaTa 3a 24 yaca v 3a 7 gHu. Jlumutute ca onucaHm
B Tapudata Ha CUBAHK 1 HeitHuTe npunoxenus (Tapudara), ocBeH
aKo Mexay CTpaHuTe He € JOrOBOPEHO ApYyro.

19. Bcuuku  onepaumu, CBbp3aHM C  M3NONM3BaHE Ha KapTy
aBTOMATU4HO Ce PerucTpupat B XPOHONMOMMYEH ped  CbriacHo
OnepawLyWoHHWTE MpaBuna Ha CbOTBETHATa MraTexHa cuctema, uypes
OnpegeneHu npoueaypu U TEXHUYECKU CpencTBa, KOWTO MO3BONsBaT
CUIYPHO CbXpaHsiBaHe W TOYHO BB3NPOM3BEXAAHE HA MHOPMaLMSTa
W U3KMIOYBAT Bb3MOXKHOCT 3@ HEMHOTO NOCNEABALLO M3MEHEHME.

20. KapTata ce u3gaBa 3aefHo ¢ ueTupuumdpeH lNepcoHaneH
WoeHTndpmkaumoneH Homep /MWUH/, koiTO € yHUKanmeH W W3BECTEH
camo Ha Kaptogbpxatens.

21. MNnatexHata kapta u nucmo ¢ MWH ce usnaeat B cpok [0 5
[net/ paboTHn gHM 3a knoHoseTe u odmcute B rp. Codma n oo 7
[cepem/ paboTHWM OHM 3a oducuUTe B CTpaHaTta, CYMTaH OT MbpBUS
paboTeH AeH cref faTaTta Ha AenosvpaHe Ha VckaHeTo 3a ugaBaHe
Ha kapTa.

22. To xenaHue Ha KnueHTa, kapTuTe MoraT Aa 6baar ekcnpecHo
n3gaaeHu, B cpok ot 3 /Tpu/ paboTHn gHu 3a odmcute B rp. Codoms v B
cpok ot 4 [yetmpw/ pabotHu AHM 3a odmcute B cTpaHata. 3a
EKCTPecHo u3gaBaHe TUTYNApbLT 3annalia OOMbIHUTENHA TaKca,
cbrnacHo Tapudara.

23. MMNH Ha KapTogbpxaTtens e CTporo nuYeH, YeTmpuuudgpeH
kog, KOWTO Ce BbBEXAa MOCPeCTBOM knaBuatypata Ha baHkomara
unn  enektpoHhms OC  TepmuHan, cHabgeH CbCc  cneywanHo
yCTpOiiCTBO 3a BbBexaaHe Ha [IMH u cnyxu 3a [okassaHe
CamMONINYHOCTTa Ha KapToLbpXaTens npu TpaH3akumu, 6asvpaHu Ha
MYH.

24. C nonyyasaHeTo Ha kapta u MWH, Kaptogbpxatensr Hocu
MbJIHA OTFOBOPHOCT 3@ OMa3BaHETO UM.

25.Mpn nonyyaBaHe Ha nnuka ¢ T[MMH wn kapTaTa,
KapTogbpxatenst npoeepsiBa 4anu HOMepa, OTrevaTaH Ha nvueBaTa
CTpaHa Ha KapTaTa, CbOTBETCTBa Ha HOMepa, NOcoYeH B nnuka ¢ MAH.
Mpu cboteeTcTBME, KapTogbpxaTenar ce pasnucea Ha obpaTHaTta
CTpaHa Ha kapTaTa BbpXy MOMETO 3a MOAMMC B MPUCHCTBMETO Ha
cnyxuTen Ha baHkata u noTBbpXgaBa nory4yaBaHETO Ha kapTaTa W
MMH ¢ nognuca cu Ha oNpedeneHoTo 3a LenTa MSCTO BbpXy
WckaHeTo. Mpu HecvoteeTcTBMEe CMBAHK n3gasa Hos MWH 3a ceos
cMmeTka B cpok oT 3 /tpu/ paboTtHn gHu 3a ocucute B rp. Codus 1 B
CpoK 0T 4 /ueTnpw/ paboTHM AHK 3a ocucuTe B CTpaHaTa.

26. Kaptata u nnukoT ¢ MAH ce cbxpaHsasat B ocuc Ha baHkata
B CpOK OT 3 /Tpw/ Mecela OT JaTaTa Ha 13gaBaHeTo UM. AKO B TO3M
nepuog He Gbaat nonyvenun ot Kaptogbpkatens/Tutynspa, cbliute
Morar a 6baaT YHULLOXEHW.

27. Tlpeaum u3TnyaHe Cpoka Ha BanWBHOCT Ha kapTaTa, baHkara
MOXe Aa A npeusgage aBTOMATMYHO WIW cred [LenosupaHe Ha
NMUCMEHO WCKaHE 3a Mpeu3gaBaHe Ha kapta B oduc Ha bankara.
ckaHeTo crnefBa ga e AenosvpaHo He no-kbcHo ot 10 /mecet/ aHu
npeou M3TMyaHe Cpoka Ha BanmMOHOCT. baHkata MOxe fa oTkake
npeu3gaBaHe Ha kapTaTa 6e3 ga ce MOTMBMpa 3a ToBa.

28. Mpean u3TW4aHe cpoka Ha BanMOHOCT Ha kapTata v npu
onobpeHo uckaHe 3a npensgaBaHe, Kaptogbpkatensrt moxe [a
nomyyu HoBaTa CU kapTa, KaTo BbpHe CTapaTta, KOSTO Ce YHULL0XaBa.
Mpn HeBbpHaTa kapTa KapToabpxatensT AbIKM Takca, CbrnacHo
Tapudara.

29. KapTogbpxatenar Moxe Aa W3BbpliBa onepauuu ¢ kapTaTa
Hal-kbCHO 4 [yeTupwu/ paboTHM 4yaca OT nomny4aBaHeto Ha MAH w
kapTa.

30. Kaptute umat cneumaneH TpuupudpeH Homep, HapeveH CVC2
3a MasterCard u CVV 3a Visa - nocnegHute Tpn undpu, otneyaTaHm
BbPXY WNKM OO MBMLATA 3a Nognuc Ha rbpba Ha kapTaTta. Tosu, kog ce
u3non3ea 3a AoKasBaHe CaMONMYHOCTTA Ha Kaptogbpxatens npw
TpaH3akumu Be3 NpucLCTBUE Ha KapTaTta. KogbT € yHuKaneH 3a Besika

kapTa. KapTogbpxaTenar e AfibkeH Aa nasu B TanHa ceos CVC2/CVV
KO W HOMEpa Ha CBOsiTa kapTa.

31. KapTogbpxaTensat Moxe [a M3BbPLUBA TPaH3aKLuKM C kapTaTa
[0 pa3vepa Ha pasnofiaraemarta HanuyHoCT, KOSTO ce onpeaens no
CNeAHUS HauuH:

e 3a KapTw, GasupaHu Ha [EeNCTBUTENHOTO cango (cobcTeeH
aBoap) wunu npegocTaBeH OBbpApPadT, pasnonaraemoTo cango ce
onpegens kato cyma oT cOBCTBEHUTe cpefcTBa MO CMeTKaTa,
YBENUYEHN C paspelleHnsl HeyCBOEH pasmep Ha osbpapadta W
HamarneH ¢ BoKMpaHN CyMM W HECHWXAeMMs OCTaTbK, ONpesesieH B
Tapudara.

e 3a kapTw, GasvpaHu Ha KpeguTeH NMMMT MO PEBONBMPALL
KPEAWT - paspeLLleHst HEYCBOEH NUMMUT.

32. MnatexHu onepauun ¢ kapTaTa ce Jonyckar cnef AaBaHe Ha
cbrmacne M ugeHTMdMUMpaHe  Ha  CaMOMMYHOCTTa  Ha
KapTogbpaTtens no eauH oT ClegHUTE HauuHm:

o pu TpaH3akumn Ha ATM — upes BbBexaaHe Ha MNH;

e npu TpaH3akumm Ha MOC - ypes nonaraHe Ha NOAMUC BbPXY
pasnuckata ot MOC TepmuHana u/wnm sbaexaaHe Ha MNMAH.

e MNpy nnawaHns 6e3 uaNYecko Hanuume Ha kapTata — 3a
nopbpykM no nowa/TenedoH — uYpe3 BbBEXAAHE HA
CVC2/CVV «op;

e Mpy nnawaHus 6e3 (um3n4ecko Hammume Ha kapTata 3a
nnalliaHe Ha CTOKM M YCIyIv NPy UHTEPHET ThProBLM:

- 3a TbproBuW, Henoaabpxalym 3D Secure npoTokon, No3HaT
nog Tobprosckata mapka “Verified by Visa* unn “MasterCard Secure
Code" - HomepbT Ha kapTaTa, JaTaTa Ha BanugHOCT, TPULMAGPEH Koa,
oTnevataH Ha ropba Ha kapTata (Card Verification Value (CVV) nnm
Card Verification Code (CVC)).

- 33 TbproBuy, nogabpxalym 3D Secure NpoToKON, NO3HAT NOA
Tbproeckata mapka “Verified by Visa“ unu “MasterCard Secure Code” -
HOMEpPBLT Ha kapTaTa, Aarata Ha BanMOHOCT, TpuUMAPeH Kof,
oTnevataH Ha rbpba Ha kapTata (Card Verification Value (CVV) nmm
Card Verification Code (CVC)) u 3-D cekpeTeH Kof, BbBeAeH npu
nonssaHe Ha ycnyrata CWrypHuM nnawaHus B WHTEPHeET'.
PeructpupaHeTo 1 non3saHETo Ha ycryrata ca onuncaHu B YCnosws 3a
n3nonaeaHe Ha ycnyra ,CurypHu nnawanus B MHTepHeT” ¢ nnatexHa
kapta Ha CMBAHK EAJl, HepasaenHa yacT oT HactoswmTe OOwm
yCroBus;

o [lpn nonseaHe Ha nnatcopmara mobb, Ha OnepaTopa BOEC
- nnawaHe ce oCbluecTBsBa — 4pe3 kog 3a nnawaHe (K3M)
reHepupaH OT nnatopmata mobb. K3[ e egHokpaTeH yHuKaneH
UMpoB Kod, C OnpegenieHa BpemeBa BanuoHOCT. [eHepupaHeTo W
nonssaHeto Ha K3 ca B cvoteetcTBue ¢ O6wuTe ycnosus 3a
nonasate Ha ycnyrata mobb (www.mobb.bg).

o [lpu nnawaHus ¢ kapTv payPass [0 N0o3BONEHNS OT u3gatens
numnT - Be3 BbBexaaHe Ha MWH w/unu nonaraHe Ha NOAMMC BbPXY
[OKyMEHTa 32 M3BbPLLEHATa onepaums.

. IMpu u3nonssaxe Ha ycnyrata Cash M:

- ugeHTMduKaums Ha baHkoBa kapTa u BbeexaaHe Ha M H.

- BbBEX/aHe Ha NMpOW3BONHO M30paH YeTpU LMdpeH Ko Ha
npeBoaa;

- BbBEXJaHe Ha MoOuneH TenedoHeH Homep Ha Gbrrapcku
onepaTop Ha NonyyaTens Ha NnaLaHeTo;

- BbBeXgaHe Ha MobuneH TenedoHeH HOMep Ha Obarapcku
onepaTtop Ha HapeauTens;

33.Mpu  m3BbpWBAHE  Ha  TpaH3akumM C  KapTarta,
Kaptogbpxatenat Moxe fa Obge nokaHeH fga ce nerutumupa
NOCPEeLCTBOM JOKYMEHT 3@ CaMOJTNYHOCT.

34. Ako KapTogbpxaTen BbBede TpU MbTU MOCNEOOBATENIHO
rpeweH MAH, n3non3eaHeTo Ha kapTaTa 3a TpaH3akuuu, 6asupaHn Ha
MWH, ce brnokupa aBTOMaTU4HO. [pK ONKT 3a NOCneaBalLo NoN3BaHe
Ha ATM, kapTata Moxe Aa 6bae 3agbpaHa OT YCTPOACTBOTO.

35. Ako KapTombpxatenst 3abpasu csosi MH, npu Hanuuve Ha
MACMEHO WCKaHe OT HeroBa cTpaHa baHkata wspgasa HoB [MVH B
nocoveHuss B T. 21 Cpok, 3a KOeTo TWUTynApbT 3annalja Takca,
cbrnacHo Tapudara.

36. MpesogbT nocpeacteom yenyrata Cash M ce Grnokupa:
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e aBTOMATUYHO B cnyyai, ye lNonyyaTensT Ha NpeBoaa BbBeae
TPM MbTU NOCNEAOBATENHO rpeweH MobuneH Tened)oHEH HOMEP,
YeTUpn LMGPeHNs Kog WM WecT UMdpeHUs KOA, KakTO U npu
U3TU4aHe Ha CelEMOHEBHUAT CPOK HA BanMaHOCT Ha NPEBOAa;

e 10 HapexAaaHe Ha baHkaTa Ha Hapegutens.

lll. OTKPUBAHE W BOIEHE HA PC

37. 3a ocbluecTBsBaHE Ha onepauun C KapTh CbC COBCTBEH
aBoap, baHkata otkpuea Ha TuTynspa pasnnawartenHa cmeTka (PC),
KOSITO MOXE Aia Ce MOn3Ba 3a BCAKAKLB BUA pasnnallaHus.

38. 3a ocbluecTBABaHE Ha onepauuy C PEBOMBMPALUM KPEAWUTHM
kaptu MasterCard Business PayPass baHkata oTkpusa Ha Tutynspa
oTpenHa pasnnauwiatenHa cmetka (PC kosto moxe ga ce nonsea 3a
BCAKaKbB BUA pasnnallanns u o6CnyxsaHe Ha KpeauTHUS TUMUT

39.Mpu penosupaHe Ha lckaHe 3a w3gaBaHe Ha  KapTa,
TuTynapbT e [ANbXeH fAa BHece onpegeneHata oT  baHkarta
MWHUMasHa CyMa, KOSITO BKIIOYBA MUHWUMANEH HECHXKAEM OCTaTbK W
Lpyrv Takcu, cbrnacHo Tapudara.

40. bankata  W3roTBA  M3BMEYeHWE 33  onepauuute Mo
pasnnaljatenHata cMeTka M v MpefocTaBs Ha TUTyNsipa no HauuH
3a nepuog, yrosopeH B [loroBopa 3a pasnnalyaternHa cMeTka.

41. PasnnawatenHa cMeTka ce 3axpaHBa o CrieSHNUTE HauMHW:

e u4pe3 BHOCKM B bpoit Ha kaca B baHkara;

e 4pe3 BbTPeLHoOaHKOBM NpeBoay;

e ype3 npeBoau OT Apyru baHku /B cTpaHaTa v vyxbnHal.

42. Cpencteata no pasnnaljatenHata CMeTka Ce OnuxXBsBaT C
NMXBEH NPOLIEHT, cbrmacHo Tapudara.

43. PasnnawatenHata CcMeTka Ce 3akpuBa B Chyyail Ha
npekpaTsBaHe Ha [OrOBOPHUTE OTHOLUEHMS, HO He Mo-paHo oT 14
(yeTupuHapecet) gHu 3a kapTu Visa Business Electron, Debit
MasterCard Business PayPass u 30 (tpupecet) gHu 3a kapTu
MasterCard Business PayPass, oT Bb3HWKBaHe Ha OCHOBaHWe 3a
TOBa. 3a TO3W Mepuog CpeacTeata No pasnaliaTenHara cMeTka ce
Grokupart 3a nocpellaHe Ha “yakalyu’, T.e. N3BbPLUEHN UNK Obaelm
nnawanms . Crnieq n3tuyaHe Ha NOCOYEHUS NEPUOS W Cred YAobpxKaHe
ot PC Ha BCUYKM Abmxumu OT TUTynspa Takcu, KOMUCUOHW U Py
Pa3HOCKM, OCTATbKBLT N0 CMeTKaTa:

e Ce ONMXBSIBA 1 U3NNalla Ha Kaca;

e Ce MpeBex/aa no gpyra nocodeHa oT TuTynsipa cMeTKa.

IV. U3OABAHE HA OOMBbIHUTENHU KAPTU

44, baHkaTa u3aaBa AOMBAHMTENHW NNATEXHM KapTW MO UCKaHe
Ha TuTtynapa no pasnnaliatenHara CMeTka npu crefHuTe yCrnoBus:

e [1eno3upaHo oT TuTynspa nckaHe no obpasel, 3a u3gaBaHe Ha
LOMbIHUTENHA KapTa Ha MMETO Ha MOCOYEHO OT HEro NLe C BNUCaHM
NMMWTY 33 NON3BaHe Ha AOMbIHUTENHATA KapTa;

e C ponbnHuTenHaTa KapTa MoraT [a Ce M3BbpLUBaT BCUYKM
nnaTexHu onepawum, nocoyeHu B 1.11;

o Tutynappt Ha PC ce 3agbmkaBa [fa  3anosHae
KapTogbpxaTenuTe ¢ JOMbIHUTENHW KapTy C NpaBunaTa 3a non3saxe
Ha DaHKoBaTa kapTa;

o JlumuTuTE Ha [OMBIHWTENHMTE KapTW Morat fJa Obgar
MPOMEHSIHN efNHCTBEHO OT TuTynspa Ha PC;

o KapTtogbpxaTensT Ha JOMbMHUTENHA KapTa MMa npaeo:

- [pa bnokupa kapTata npu 3aryba unu kpaxoa;

- [pa Grnokvpa kapTaTa BpemeHHO, 06e3 [a mocouM npuumHa 3a
TOB3;

- [a [e3aKTuBupa kapTtaTa.

45, lagaBaHeTo W NON3BaHETO Ha [OOMbIHWUTENHU KapTu €
13UAN0 Ha COBCTBEH PUCK M OTFOBOPHOCT Ha Tutynspa.

46. 3a BCMYKM Bpeam, HaHeceHU Ha baHkaTta unu Ha TpeTn nuua,
no pombnHuTenHo wu3gageHn ot CUBAHK EAJLl GaHKkoBW KapTu,
OTTOBOPHOCT HOCK U TuTynsipa.

47. Bcuuku Takcu, KOMUCUOHW W ApYri pa3xoau, Bb3HUKHANN BbB
Bpb3ka C M3MON3BAHETO Ha KapTuTe, Ce 3annalwat oT TuTynspa Ha
PC.

V. MPABA U 3A0BIMKEHUA HA
TUTYNAPA/KAPTOABPXATENA

48. Kaptogbpxatensat uma npaso fa ternv napu ot ATM n 1M10C
TepMUHan, Ja WM3BbPLUBA NPEBOAW KbM [PYro inLe nocpescTsoM
ATM 1 mobuneH TenedoH WM 4a M3BbPLIBA NNaLlaHe Ha CTOKM W
ycrnyri 1o pa3Mepa Ha pasnonaraeMara HanuyHOCT, CbCTOSIHUETO Ha
KapTaTa u NIUMUTUTE 3a TPaH3aKLMs.

49. KapTogbpxatensT  ce  3agbikaBa  da  NPOMEHM
npepocTaBennaT My oT baHkata MUH cbC CTOMHOCT, U3BECTHA camo
Ha Hero, nocpeacTBoM ATM TepMMHarHo yCTpocTBO, 06CIYXBaHO OT
baHkata unn ot apyru Obarapckn 6aHkn CbC CUCTEMEH OmepaTop
BOPWKA-BEAHKCEPBM3 AL

50. KapTogbpxatenar e anbxeH aa nasu ceosi [MAH B TaitHa u
[a He ro CbxpaHsBa 3aefHo C kapTaTa, Aa He ro 3anucBa Bbpxy Hes,
KakTo M [a npeanpuema BCUYKA HeobXoaumu Mepku  cpeLly
Y3HaBaHeTo My OT TPETW N1LA, BKMOYNTENHO Npu BbBexaaHe Ha MH
Ha knaematypa Ha ATM unm MOC.

51. KapTogbpxatenat ce 3agbnxasa Aa 13non3ea kaptata camo
TIMYHO.

52. KapTogbpxatensat ce 3agbfxaBa [a M3nonssa kaprata C
rpuxarta Ha 4obbp CTONaHWH, 4a 8 CbXpaHsiBa rpUKIMBO, 4a S nasu oT
MeXaHW4HU NOBPEeaM, MarHUTHU U eNEKTPOMAarHUTHI Bb3AENCTBUS.

53. TutynapbT MMa NpaBo Ha u3gaeaHe Ha obwo go 10 /gecet/
Bpos nnaTexHu kapTu OT BCUYKM BUOOBE, M3aaBaHn B baHkaTa.

54. TutynapbT ce 3agbmkaea HesabaBHO [fda YyBegomssa
baHkaTta cneq y3HaBaHeTo 3a:

e VYHumwoxasaHe, 3aryba, kpax0a, MpuCBOsIBAHE UMM
HepaspelleHa ynoTpeba Ha nnaTexHaTa kapTa, KakTo W 3a y3HaBaHe
Ha MMVH ot TpeTo nuue;

e |3BbpLUBAHETO Ha ONepawLyus C NnaTexHaTa kapTa, KosSTo He e
onobpeHa ot Kaptogbpxarens;

e YCTaHOBEHa OT Hero rpeLlKka unu HepeLoBHOCT NpU BOOEHETO
Ha cmeTkaTa oT baHkara.

55.3a un3bpoeHnTe B NpeaxogHus uneH obcTosTencTsa
KapTogbpxatenst moxe aa ysepgomu bakata Ha Ten. 02/ 981 05 29.
YBe[OMNeHNe 3a YHULOXaBaHe, u3rybBaHe, kpaxba, OTHeMaHe,
noanpassiHe UNW Non3eaHe No Apyr HeMpaBOMEPEH HaYUH Ha KapTaTa,
KaKTo 1 3a y3HaBaHe Ha [VIH ot TpeTo nuue, MoXe Aa ce M3BbLPLLK U
upe3 cuctemHus onepatop BOPUKA-BAHKCEPBU3 Al no Bcsko
BpeMe Ha Ten. 02/ 9702 600 1 e BanmaHo camo ako Kaptogbpxatensr
cbobLy Homepa Ha kapTaTa cv 1 EMH.

56. YBegoMneHMeTo MO MpeaxofHWs YneH ce M3BbpLBA MO
TenemoH unu akc unu B nucmera gopma B ogucute Ha baHkarta.
Ako yBeOMNEeHMETO Ce W3BbplBa MO TenedoH unu  dakc,
KapTOObPXaTENAT € LbXeH B CPoK OT 3 /Tpu/ paboTHn HW Aa
npegoctaBu B baHkata noTBbpXeHWe B nucMeHa opma, Kato
nombfiHW Ha rviwe B baHkaTta VckaHe 3a GrnokupaHe Ha kapTata ¢
OnMcaHue Ha NpUYMHUTE 3a TOBa.

57. TutynapbT MMa NpaBo Aa noucka MUCMEHO U3OaBaHETO Ha
HOBa KapTa B Cpoka o T. 21 U B CNefHuTE Cryyau:

o VHULIOXaBaHe 1N NoBpexaaHe Ha kapTaTa;

e 3aryba, kpaxba unu oTHeMaHe no ApYr HaYMH Ha KapTaTa.
Mpeou nonmyyaBaHe Ha HoBaTa kapTa, KapTogbpkaTenst Bpblua
cTapaTta (KoraTo TOBa € Bb3MOXHO), KOSITO Ce YHMLLOXaBa B HEroso
npucbeTBKe. HoBaTa kapTa ce 3annalya, cbriacHo Tapudarta.

58. TutynsapbT/KapTogbpkatendT € AfMbXeH Aa BbpHe Ha
Vi3gatens kaptaTa cv B JHOMECEYEH CPOK OT AaTtata Ha U3ThyaHe Ha
Cpoka Ha BanuMgHOCT, CbOTBETHO OT JataTa Ha NpeacpOYHOTO
npekpatsaBaHe Ha [foroBopa. B cnyyaute Ha HeusmbnHeHwe unu
npocpoune, baHkata uma npaBo Aa yObPKM Takca CbrnacHo
Tapudara.

59. TutynapbT npegoctass cbrnacve CWBAHK EAL pa
cbobuasa Ha cuctemuus onepatop BOPUKA-BAHKCEPBW3 AL,
MasterCard Inc. u Visa Europe uHopmauns 3a napameTpute Ha
kapTaTa My, pa3mepa Ha NOKPUTUETO U NIUMUTUTE MO Hes.

60. Twtynapbt/KapTogbpkatenar wma npaBo da OCMopw
[aHHUTE 33 W3BbPLUEHUTE Omepauun C KapTa OT W3BNEYEHWETO NO
CMeTKa, KaTo MOMbIHW hopMynsap 3a peknamauus (no obpasew) 1 ro
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Aenoaupa B omc Ha baHkata B cpok go 30 /TpuaeceT/ oHuM OT faTtata
Ha W3rOTBAHE Ha W3BNEYEHWETO, B KOETO mnomagja ocnopsaHaTa
onepauusl, M3BbPLLEHa C NnaTexHaTa kapTa. B criyyan, Ye gaHHuTe B
U3BINEYEHNETO He BbAAT OCMOPEHMN B MOCOYEHUS CPOK CE CHMTA, Ye Te
ca 0gobpeHn oT kapToabpkaTens. HenonyyasaHeTo Ha U3BneYeHue
He e OCHOBaHMe 3a yAbIkaBaHe Ha Ccpoka.

61. [Mpu nonyyaBaHe Ha hopMynsp 3a peknamauusi oT cTpaHa
Ha Tutynspa/KapTogbpxatens, baHkata npegnpuema npouegypa no
yCTaHOBABaHe Ha aABTEHTWYHOCTTAa Ha onepauusiTa/onepauunte W
NpaBOMEPHOTO M3MOnN3BaHe Ha 6aHkoBaTa kapTa, BKMKOYMTENHO
HEeWHUTE NepcoHanuanpaHu 3aLUTHU XapakTepucTukn. BbapaxeHuaTa
no 7. 60 ce pasrnexgaTt no ped W CPOKOBE, OnMpefeneHn oT
MeXayHapoaHuTe KkapToBu opraHusaumm MasterCard Inc. u Visa
Europe.

62. B cnyyan ye KaptogbpxartensT TBbpau, Ye He e paspeLuasan
onpefeneHa nnatexHa onepauus, baHkata Bb3CcTaHOBSABA B pamkuTe
Ha 21 /[nBapeceT v eaunH/ AHM OCIOpeHaTa cyma.

63. B cnyvain, 4e npu npuKNIYBaHe Ha npoueaypaTta no
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA Ha OnepauusiTa Cce YCTaHOBH, Ye
OCMOPBAHETO € HEOCHOBATENHO:

o TUTYNAPBLT 3annalla BCUYKM Pa3xoam no 0CNOPBaHETo;

e TuTynApbLT 3annala Takca 3a HeOCHOBAaTenHa peknamauus,
cbrnacHo Tapudara;

e BmnacraHoseHaTa no T. 63 cyma ce gebutupa ot cMeTkaTa Ha
Tutynspa. Ako CcpeactBaTa KbM MOMeHTa Ha [febutupaHe ca
HegocTaTbyHW, baHkaTta uma npaso Aa opmupa ObAr nog opmara
Ha HepaspeLleH 0BbpApadT, ONUXBABAH C NINXBEH NPOLEHT CbraCcHO
Tapudara.

64. TutynapbT noHacs  3arybute, CBbp3aHMW C  BCUYKM
HepaspeLUeHn NiaTexHU onepawuu, NPOM3TUYaLLM OT NON3BaHETO Ha
narybeHa, OTKpagHaTa MMM HE3aKOHHO MPUCBOEHA KapTa, Korato
Kaptogbpxatendar He e ycnan [fda 3anasu nepcoHanusupaHute
3aLUNTHN XapakTepUCTHKM Ha kapTarTa.

65. TuTynapbT NOHacsH BCWYKM 3arybu, CBbp3aHu C HepaspeLLeHu
nnaTexHu onepawyuu, ako ToW Unu KapToabpxaTensT 1 € NpuynHun
ypes M3Mama WKW C HEeW3MbMHEHWETO Ha €AHO WNM noBeye OT
3a[bIPKEHUSATA CY1 YMULLTIEHO M nopaau rpyba HeBpekHOCT.

66. TuTynapbT He NOHAcs HUKaKBM WMYLLECTBEHW Bpeawm,
npou3TMYalLM OT M3MON3BaHETO Ha Ww3rybeHa, OTkpagHata umw
He3aKkoHHO npucBoeHa OaHkoBa kapTa 3a on-line aBTOpU3NpPaHN
TpaH3aKumuK1, U3BbpLUEHN 4 /ueTupu/ yaca crnef yBeAOMSIBAHETO MO
pegja Ha T. 56, C M3KMIOYEHWe Ha CryyauTe, Korato TOW MMM
KapTogbpxatenst e geicraan 4pes uamama.

67. Ako TutynsapbT/KapTogbpxatensar [ONMycHe cymata Ha
nomn3saHuTe NOCPEACTBOM — kapTata CpeactBa Aa  HadBuwy
pasnonaraemata HanuyHocT, baHkata paskpua cryxebHo Ha
KapTogbpxartens 3aemHa cMeTka, KOSTO ce TpeTupa Kato nonssaH
HepaspelleH OBbpApadT M Ce OnuXBsBa C NNXBEH MPOLEHT 3a
CbOTBETHaTa Banyta, cbrnacHo Tapudata. OT TO3M  MOMEHT
3agbmkeHuaTa Ha Tutynapa/Kaptogbpxatens craBaT Hes3abaBHO
nanckyemu 1 baHkata moxe ga 6nokupa cnyxebHo Kaprara, kato no
CBOS! MpeLieHka B KOHKPETEH Cyyaii MoxXe Aa s 005B B eNeKTpOHHa
cron-nucta. TUTynapbT ce 3adbixasa [a NoKpKUe BCUYKW pa3xoau Ha
BaHkaTa, cBbp3aHm ¢ 6nokupaHeTo Ha Kaprara.

68. B cnysante Ha T.67, TuTynapbT npenocTaBs W3PUYHO
cbrnacve 3a cnyxebHo cbbupaHe Ha 3agbmkeHusTa My kbM BaHkara,
Bb3 OCHOBA Ha koeTo baHkaTa Moxe aa cbbupa nanckyemu cymu, Kato
3agbkaBa cryxebHo HeroBuTe BaHKOBM CMETKM (pasmnaliaTesnHu,
AENO3NTHN 1 [p.) B HaUMOHanHa v YyxagectpaqHa Banyta B CUBAHK,
BKIIOYATENHO KOrato € Heobxogumo — u4pe3 OTKyMyBaHETO W
KOHBEpPTUPAHETO i No Kypca Ha baHkaTa B [eHa Ha onepauumsTa, ¢
npaBo fa pa3sans npeau nagexa UM CpouHu Leno3utn Ha Tutynspa,
C Npou3TUYaLLMTE OT TOBA HEraTMBHW MOCMEAMLM NO OTHOLIEHWe Ha
npunaraHara no geno3uTa nuxea, YyroBOPEHa B AOroBopa 3a AenosuT.
Creg noracsiBaHe Ha U3NCKyeMUTE CyMH, OCTaTbKbT OT CpeacTaata no
AenosuTa ce OnuxBsBa C [JelcTealjata KbM MOMEHTa fnuxea Mo
pasnnaliarenHa cMetka. TUTYNAp®T NpefocTass Ha baHkaTa npaBoTo
[ia onpefeny NopegHOCTTa Ha noracsiBaHe Ha 3afbiKeHUATa My KbM
Hesl /BKMIOYMTENHO NpW CnyxebHOTO MM cbbupaHe/, B Cryyait Ye Te

npousThyaT OT [BE WNW MOBEYE KPEAUTHW MPaABOOTHOLLEHUS MexXay
Hero M baHkaTa M HanuyHWUTEe CPEACTBa MO CMETKUTE My He ca
AOCTaTbYHM 32 NOracsBaHETO UM B MbIIEH pa3Mep.

69. TutynapbT/KapToobpkatenst e ANbxeH [a Yyeeoomssa
baHkata HezabaBHO 3a HAaCTbNBAHETO HA NMPOMEHW B AeKNapupaHuTe
[aHHU. B npoTvBeH cnyvail, BCWYKM YBEOOMIEHMS, MNOKaHW W
cbobuieHus, usnpatenu ot baHkata Ha 13BEeCTUs agpec, Ce CunTarT 3a
BPBYEHM.

70. TuTynapbT 3annala BCUYKA OBbIDKUMI Takcy, 3a 06CnyxBaHe
1 NON3BaHe Ha nnaTexHa kapTa, cbrnacHo Tapudara, kouto baHkata
cbbupa cnyxebHo ot PC.

VI. NPABA U 3AOBITKEHNA HA BAHKATA

71. bBaHkata ce 3agbmkaBa ga u3BbpLBa onepauuute no PC Ha
TuTynspa 0O pasmepa Ha pasnonaraemarta HamMyHoCT Mo Hes npy
cnasBaHe Ha M3NUCKBaHWATa 3a MOAAbPXKAHE Ha OMpeaeneHus
MWHUManeH HEeCHWXaeM OCTaTbK W OMpeAeneHuTe JIMMUTU Mo
kapTuTe, oOCNyXBaHM OT Tasn CMeTKa. B cnyvan, ue
KapTogbpkatenaT — [QOMycHe — paspellaBaHe  Ha  onepauuu,
Ha[BWLWaBALLY pa3nonaraemarta Hanum4yHoCT, BKNKYNTENHo 3a off-line
TpaH3akuuM, 3a HapBuleHus pa3vep baHkata wma npaso Ada
cdopmmpa AbAr nog QopmMata Ha HepaspelleH OBbpgpadr,
ONMXBSIBaH C NIMXBEH NPOLIEHT CbrnacHo Tapudarta.

Mpn cbMHeHWs oT cTpaHa Ha baHkata 3a HeoTopuaMpaHo
n3non3eaHe Ha kaptata baHkata uma npaso ga 6rnokvpa npesog,
“3BbpLIBaH NocpeacTeom yenyrata Cash M.

72. BbaHkata cbbupa cnyxebHo or PC AbmkuMuTe CbrmacHo
Tapudata Takcu 1 kKoMucuoHw. Mpu HegocTUr Ha cpeacTBa, baHkata
MMa npaBo fa copmupa AbAT NoA opmata Ha HepaspeLueH
0BbPAPadT, ONMXBSABAH C NMXBEH MPOLEHT CbrmacHo Tapudata.

73. BaHkata uma npaBo Aa MPOMEHs eAHOCTPaHHO pa3mepa Ha
TakcuTe M KOMUCMOHWTE W TNIUXBEHWUTE MPOLEHTH, MpunaraHn npu
TpaH3aKuum c kapTarta, 3a KoeTo yBELOMSIBA
Tutynapa/KaptogbpxaTtens Ha MHTEpHeT cTpaHuuata Ha CUMBAHK
www.cibank.bg w/wnu kato nocraes nHopmaLms Ha BUAHU MeCTa B
BaHKoBMTE CM CanoHW, Hail-Manko ABa Mecela Npeau NpoMeHuTe fa
BMs3aT B Cuna.

74. BaHkata uma npaBo fa NPOMEHS NMUMUTUTE W NapameTpuTe,
CBbP3aHM C 13MON3BaHETO Ha NnaTexHaTa kapTa.

75. BaHkaTta ce 3agbikaBa fa onuxesBa cpefcteata no PC ¢
NNXBEH NPOLEHT, onpeeneH B Tapudara.

76. baHkata e gnbkHa Aa ona3sa OaHkoBaTa TaWHa OTHOCHO
aBoapute Ha TuTynspa Ha cmeTkata. bBaHkata wma npaeo [a
npefocTaBs CBefeHus 3a HanuyHoctute no PC camo ¢ M3pU4HOTO
MUCMEHO Cbrnacue Ha TuUTynspa unu no NpeaBUaEHUS B 3aKoHa peg.

77. baHkata cbobwasa Ha cuctemHus onepatop BOPUKA-
BAHKCEPBW3 ALl n MasterCard Inc. u Visa Europe uHchopmaums 3a
cbeTosiHeTto Ha PC Ha TuTynspa, Kakto W 3a mapameTpute W
NIMMUTUTE NO KapTuTe, 0OCNYXBaHM OT CMeTKaTa.

78. bBaHkata ce 3agbmkaBa [ga OCMIypU Bb3MOXKHOCT Ha
Kaptogbpkatens ga u3BbplwM yBedomneHve 3a 3aryba, kpaxba,
OTHEMaHe MO APyl HaywH, MOLNpaBsHE WNM W3NON3BaHe Mo
HenpaBOMEPEH Ha4WH Ha KapTaTa No HauunHa, NOCOYeH B T.55.

79. B cnyyas no npegxogHata Touka, baHkaTa ce 3agbnxasa Aa
tnokupa on-line onepauuute ¢ Kaptata B cpok g0 4 vaca cneq
nofy4yaBaHe Ha NOTBbPXAEeHWeTo oT KapTogbpxatens no 7. 55 u ga
yBegomm cuctemHus onepatop BOPUKA-BAHKCEPBW3 Al 3a oTkas
oT ofobpeHune Ha NnalyaHusTa ¢ kapTara.

80. baHkata Mma npaBo fa Ce YAOBNeTBOpU cryxebHo, 6e3
cbaebHa Hameca, OT BCWYKM CMETKM Ha Tutynsipa B baHkata 3a
MOKPMBaHE Ha 3adbiKEHNSTa My N0 U3LageHN NNaTexHU KapTy.

Vil. AKTUBUPAHE, BITOKUPAHE, NEBITOKUPAHE,
OEAKTUBUPAHE

81. AkTMBMpaHe - Ha nnaTexHa KapTa € BbBEXAaHeTO W B
pexum on-line 3a M3BbPLUBAHE Ha TPAH3aKLMK C Hes.

82. BnokupaHe - BpemeHHa 3abpaHa 3a NonaBaHe Ha kapTaTa B
pexum on-line. OcHoBaHue 3a GnokupaHe Ha kaptata oT BaHkata
MOXe Ja Obje:

Cmp. 4 om 6



e 3aryba, kpaxba, OTHeMaHe Mo ApYr Ha4WH, MOANPaBsHE UMK
M3NON3BaHe MO AOpyr HEeMpaBOMEpPEeH HayMH Ha KapTata -
kapTogbpxatenar nojasa cbobuleHMe no  TenedoH,  akc,
nocnesiBaHo OT MUCMEHO WCKkaHe, nofafeHo nuyHo B baHkata —
NoTBBPXAEHWE 3a BNIOKMpaHe Ha kapTaTa;

e HamaraHe Ha 3anmop no PC - baHkata moxe Aa W3BbpLUM
BrokupaHe Ha kapTuTe, 06CNy)XBaHW OT Tasn CMETKa;

e 3aabpkaHa kapTa ot ATM;

e HapexpaaHe Ha kapTOgbpPXaTENA/TUTYNAPA;

e xernaHwe Ha Tutynspa Ha PC — 3a BCUYK/HsIKOM 0BCITyKBaHH
0T CMeTKaTa KapTu, NPy Hanuune Ha NUCMEHO UCKaHe 3a TOBa;

e HenpaBwnHa ynoTpeba Ha kapTata - Tpu MOTPELLHM onuTa 3a
BbBexgaHe Ha MMNH unn 3abpaseHa B 6aHkomaTa kapTa v ap.;

e HapywasaHe Ha Hactoswwmte OBWM ycnoBus OT CTpaHa Ha
Tutynapa/Kaptogbpxarens;

®  CbMHEHMs, CBbP3aHN CbC CUNYPHOCTTA Ha KapTaTa;

e CbMHeHMe 3a HepaspelleHa ynotpeba Ha kapTaTa;

o ynoTpeba Ha kapTaTa C Len u3mama;

®  3HAUMTENHO HapacHan puck TUTYNSPBT 4a He € B CbCTOSHME
Ja W3MbMHU 3afb/KEHWETO CM 33 MnallaHe — Mpu Kaptu C
npeaoCTaBeH KPeAMTEH NTMMUT/OBBPAPAdT;

83. bankata uHopmupa KapTogbpxatens 3a GroKMpaHETO Ha
kapTata W 3a MpUYMHATE, Hanoxunu OroKMpaHeTo, OCBEH ako
[aBaHETO Ha TakaBa WHGoOpMauWss He e TMO3BONEeHO Nopagu
CbobpaXeHUs 3a CUrypHOCT WUIW C Orfied CMa3BaHETO HAa HOPMATUBHN
M3NCKBAHWS, NPENATCTBALLM MHPOPMMPAHETO Ha KapTOAbPXaTENs.

84. 3a edpexTnBHO bnokupaHe Ha kapTaTta 3a off-line TpaH3akumm
€ HeobXoaMMO BKMIOYBAHETO 1 B MEXZYHAPOAHW E€NEKTPOHHW CTon-
nuctn. ToBa ce u3BbplwBa nocpeactsom MasterCard Inc. unm Visa
Europe po 10 /gecet/ paboTHW gHW cried nomyyaBaHe Ha MUCMEHO
uckaHe oT TUTynspa 3a BKMKOYBAHE B MEXAYHAPOAHMS CTOM-NUCT, 3a
koeTo TuTynsApa ObIKN Takeu, cbrnacHo Tapudarta.

85. Kaptata octaBa GnokupaHa o u3TWuYaHe Ha Cpoka M Ha
BarnuMgHOCT, OCBEH aKO He OTMajfHe OCHOBAHMETO 3a TOBa.

86. 3a OnokMpaHe Ha kaptata, TUTYNSpbT ObIKWA Takca,
cbrnacHo Tapudara.

87. lebnokupaHe /Hopmanu3aums/ Ha nnatexHa kapta —
paspeliaBaHe Ha W3BbplBaHe Ha oOnepauun C kapTata, Creg
OTnajaHe Ha NpuyMHaTa 3a brokupane.

88. baHkata pebnokupa /Hopmanuaupal kaptata 4o 4 /vetupw/
paboTHW Yaca OT nofyyaBaHe Ha NMCMeHO MckaHe oT TuTynspa 3a
pebrokupaHe B ocpucnte Ha CMBAHK.

89.3a Bcako [febnokupaHe /Hopmanusauws/ Ha KapTaTa,
TUTYNAPBT Ha PC abrmku Takca, cbrnacHo Tapudara.

90. [leakTUBMpaHe Ha NraTeXHa KapTa € OKoHJaTenHa 3abpaHa
3a U3BbpLUIBAaHe Ha onepaumu C kapTtata. OcHoBaHue 3a
[eaKTUBMpaHe €e;

® I3TWYaHe Ha CPOKa Ha BaNMOHOCT Ha KapTaTa;

e npekpaTsBaHe Ha [loroopa 3a w3gaBaHe M 0BCMyxBaHe Ha
kapTaTa;

o 3aryba, kpaxba, MexaHM4Ha noBpeda WNKM YHULIOXaBaHe Ha
kapTaTa, BCneacTaue Aeno3upaHo B baHkaTta nuCMEHO UCKaHe;

® 10 npeLeHka Ha baHkara.

Viil. OTTOBOPHOCTU

91. TutynapbT e OTTOBOPEH 3@ BCUYKW  3aAbIKEHUs,
npou3TM4allM OT MOM3BaHeTO Ha kapTtaTa. baHkata He cnean 3a
3aKOHOCHOOPa3HOCTTa Ha CAEMKUTe, OCBEH ako B HOPMATUBEH aKT He
€ npensuoeHo apyro. Mpu HeM3MbIHEHVE Ha 3aObMKEHMATA CU KbM
BaHkaTa BbB Bpb3Kka C MOM3BAHETO Ha kapTaTa, TUTYNAPbLT He MOXe
[Aa npaBu Bb3PaXEHWs, OCHOBAHM Ha OTHOLLEHWSTa My C TPETW Nnua.

92. TutynapbT/KapTogbpxaTenst ce cbrnacssa, Ye baHkata e
CyATa 3a pas3peLleHo OT Hero BCAKO OE3KOHTAKTHO nnaliaHe,
n3BbpLLEHO B off-line pexum, koeTo baHkaTa Lie cuuTa 3a paspeLLeHo
OT HEro W LLe ro U3MbIHABA KaToO 3agbiikaBa CMeTKaTa Ha kapTata
CbC CymMaTa Ha nnaLiaHeTo.

93. Ako kapTaTa e ynotpefeHa HEMpaBOMEPHO OT pasnuyHoO OT
KapTogbpxatens nuue u Tasu HenpasomepHa ynotpeba He e buna

MPUYMHEHa OT HEroBO JercTBue unu 6e3gencTere, TO OTTOBOPHOCTTA
3a Bpegata ce MoHAcs CbiacHO AeNcTBaloTo B CTpaHaTta
3aKoHOAATerNCTBO.

94. TutynapbT/KapTogbpkaTensT HaMa npaBo fa M3uckBa OT
baHkaTa Bb3CTaHOBSIBAHE HA OCMOPEHM OT HEro TpaH3akuunm ¢
kapTaTa, ako He e Cna3un CBOUTE 3a4bIDKEHNS UMM aKo W3MNaLLaHeTo
Ha CpefcTBaTa e CTaHano nopagu yMUchil unu rpyba HeBpexHoCT Ha
Tutynapa/Kaptogbpxatens.

95. baHkaTta He HOCW OTFOBOPHOCT 3a OTkasa OT 0fobpeHne Ha
nnawaHusTa C kapTata, ako YBEJOMIIEHWETO 3a YHULIOXaBaHe,
narybsave, kpaxba, nognpaBsHe WM W3NONM3BaHe N0 Apyr
HenpaBOMEpPEH Ha4WH Ha KapTaTa € HEBSIPHO.

96. baHkata He HOCW OTFOBOPHOCT MNpu OTKAa3 Aa W3BbpLUM
onepauusTa ¢ kapTata npu nunca Ha pasnonaraema HamuyHoCT no
kapTaTa Ha KapTogbpxarens.

97. baHkata He OTroBapsi Mpy HEOCHOBATENleH OTKa3 Ha TPeTw
nMua Ja npuemat nnawaHus ¢ kaptata UM ako WHULMMPaHOTO
nnawjaHe He Moxe Aa ObJe W3BBPLLIEHO C KapTaTa No TEXHUYECKW,
KOMYHUKaLMOHHM U APYTW NPUYMHIN, U3BBH KOHTPONa Ha BaHkaTa.

98. baHkata He HOCM OTTOBOPHOCT 3a HeocBobogeHa cyma OT
TbproBel, MpuemMall nnawaHus C NNaTeXHW KapTu MHULMMPaHU K
opobpeHn oT Kaprogbpkatens M pesepeupaHM 3a Obaelm
nnavaHus.

IX.NPEKPATABAHE

99. [1oroBOPHOTO NPaBOOTHOLUEHWE 3a W3AaBaHe W 0bCnyxBaHe
Ha KapTaTa Ce cuuTa NpekpaTeHo B CNEeAHUTE Cryvau:

e C M3T4YaHe Ha CpOoKa Ha BanMAHOCT Ha KapTaTa,npu funca Ha
aBTOMaTW4HO Mpeu3gaBaHe M [eno3npaHo WckaHe 3a W3AaBaHe Ha
HOBa KapTa;

e CMpekpaTsBaHe Ha JOroBopa 3a pasnnaliarenHa cMeTka

e ©[HOCTPaHHO OT TWUTynApapes MCkaHe 3a 3akpuBaHe Ha kapTa
C e[HOMECeYHO NpedM3BecTMe 3a NpekpaTABaHe Ha [OroBopa,
CUMTaHO OT AenoaupaHeTo My B bankara;

e eaHocTpaHHo oT bankata — ako Tutynsp/Kaptogbpxaten He
ce ABM Oa nomyyn Hoea Kapta B cpok OT 3 /Tpu/ meceua creg
W3TMYaHe Ha CpoKa Ha BanMOHOCT Ha cTapata Kapta Wiav npu
HapyLuaBaHe Ha [oroBopa 1nu HacToswuTe OBLM yCnoBmMs OT cTpaHa
Ha Tutynsapa/KapTogbpxaTens

e Mpu CMBPT WM
Tutynsapa/KapTogbpxarens;

e B [ApyrM Crydyan, npedBMOEHW B 3aKOHA WNM BbTPELHUTE
HOpMaTWBHYW akToBe Ha baHkaTa.

NoCTaBsHe MOA  3arnpelleHne  Ha

100. PasnopexpgaHe cbc cymute no PC ce pomycka no
YCrOBWSATa, NOCOYEHN B T. 43.
101. B cnyuvait, ye KbM MOMeHTa Ha nNogjaBaHe Ha UckaHe 3a

3aKpuBaHe Ha kapTa OT cTpaHa Ha TuTtynspa/KapTombpxatens uma
nMpoueaypa no 7. 61, koATO Aa He € MpUKMoYMNIa  [JOrOBOPHUTE
MpaBOOTHOLIEHMS! Ce  MpekpaTsBaT Crned  NpUKMioyBaHe Ha
npoueaypata.

X. PA3PELLABAHE HA CMOPOBE

102. lpu Hanuuve Ha NpaBeH UHTEpeC, TUTYNAPBLT MMa NpaBo Aa
penoaupa B baHkaTta Monba 3a paspellaBaHe Ha Bb3HUKHAM Crop npu
n3BbpLUIBaHe Ha onepauum no PC ¥ non3BaHeTO Ha mnaTexHara
kapTa, M3BbH CryyauTe Ha OCMOpBaHe Ha TpaH3akuus npefn
MasterCard Inc. nnu Visa Europe.

103. Mon6ata TpsibBa fa cbabpxa TpUTE WMeHa Ha TuTynspa,
afpec 3a KOpecnoHgeHuus, TenedoH, npeTeHUus KbM baHkata,
n3noxeHue Ha obCTosTencreata, Ha KOWUTO Ce OCHOBaBa Mornbarta,
ONMUC Ha [OKYMEHTW, ako Ce npwuniaraT Takuea, MNOAMUC Ha
Tutynapa/Kaptogbpxatens.

104. baHkata e  [AOmMbkHa  ga  yBedomu MUCMEHO
Tutynsapa/KapTogbpxartens 3a peLieHneTo ci Mo BCAKO NOCTHMMIO
Bb3paxeHne B CPOK OT 7 /ceaem/ AHM OT feno3npaHeTo My B 0puc Ha
baHkaTa no HauuH, [OrOBOPEH MeXay CTpaHMTE Mpu MojaBaHe Ha
monbara.
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105. Ako baHkaTa He ce mpousHece B CpOKa, KaKTO U KoraTto
PELLEHNeTO He ynoBneTeopsBa KapToabpxatens, cnopbT MOXe Aa
Gboe OTHeceH 3a pasrnexaaHe oT [lomupuTenHa komucus 3a
NNaTeXHM COpPOBE.

106. 3a pasrnexaaHe Ha genosvpaHa B baHkata mon6a no cnop
TutynapbT/KapTogbpKaTensT BHacs Takca CbImacHo Tapudara,
KaKTO M MOEMa PasHOCKWUTE 3a CMpaBKW M MPOBEPKM Ha Apyru OaHku,
n3gaTen Ha enekTPOHHW MMATEXHW WHCTPYMEHTM W y4acTHWLN B
KapToBWTE pasnnaLlaHus.

XI. QOMBIIHUTENHU PA3MNOPEABU

107. baHkaTa ¥ma npaBo egHOCTPAHHO Aa NPOMEHS HAacTosLMTE
O6wm ycnosus v Tapudata M HeMHUTE MPUIOXEHWS, 3a KOETO
yeegomsiBa KnueHta Ha uHTEpHeT cTpaHuuata Ha CUMBAHK
www.cibank.bg 1 kato nocTass uHcopMauns Ha BUOHW MecTa B
BaHKOBMTE CM CanoHu, Haii-Manko ABa Mecela npeau NpoMeHuTe fa
BNs3aT B cuna.

108. 3a HeypegeHuTe B HacToswmTe OB6LLM YCNIOBUS BBMPOCK LLe
ce npunaraT CbOTBETHO OTHOCUMWTE pa3nopeadu Ha ObnrapckoTo
3akoHoaaTencTeo u npasunata Ha MasterCard Inc. u Visa Europe.

Hacmoswume O6wu ycrogus ca npuemu om YnpagumesnHus
cbeem Ha CUBAHK ¢ [lpomokon No. 44 om 12.11.2009 e.,
npomerenu ¢ [lpomokon No. 24 om 23.06.2011 2., & cuma om
01.07.2011 2; lpomeHeHU C peweHue Ha YnpasumenHusi cbeem C
Mpomokon No. 9 om 02.03.2012, & cuna om 12.03.2012 2. 3a Hosu
KiueHmu, a 3a cbuwecmeysawju KknueHmu om 12.05.2012 e;
[MpomeHeHu ¢ peweHue Ha YnpasumesnHus ceeem ¢ [lpomokon No.
41 om 25.10.2012 2., 8 cuna om 01.11.2012 e.; Ilpomenenu c
pewenue Ha anaeumeﬂsz cveem C HpOI’I’lOk'OJZ
Nel/06.01.2014 2., ¢ cuna om 13.01.2014 2. [IpomeHeHU cC
peweHue Ha YnpasumenHusi ceeem ¢ [lpomokon No. 13 om
24.03.2014 2, 6 cuna om 01.04.2014 2.
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