OBLLW YCNOBUA
3A U3OABAHE U OBCNYXKBAHE HA BAHKOBU MNMATEXHU
KAPTU HA CUBAHK EAL1 HA ®U3NYECKU JTULIA

I. OBLLUKX NONOXEHUA

1. Hactoswute OOwM ycnoBua vMat 3a npeaMeT ypexaaHe Ha
oTHoweHusTa mexay CUBAHK EA[ (HapuyaHa BaHkara), BnncaHa B
Tobprosckus perncTbp npu AreHuus no snucsaHusTa ¢ EMK 831686320,
cbe cepanuile B rpag Codmsi, agpec Ha ynpaeneHue 6yn.”Liap Bopuc
[II” Ne 1 n enekTpoHeH agpec www.cibank.bg, ¢ koHTponeH opraH BHB
YnpaeneHvne ,baHkoB Hagsop’ W notpebuTen Ha nnaTeXHW ycnyru
(Hapwyan TuTynsp) v ONpPaBOMOLLEH NON3BaTeN Ha NnaTexHu yenyr
(HapuyaH Kaprogbpxkaten) npu nsgaeaHe u obcnyxeaHe Ha GaHKoBa
nnaTexHa kapTa (nnaTexHa kapTa/kapTa).

2. Hacroswmre O6wWM ycnoBus CcTaBaT 3afb/KWTENHM 3a
Tutynapa/Kaptogbpxatens OT fieHs Ha noanuceaHe Ha PamkoB Jorosop
3a NpegoCTaBsiHE Ha MNATEXHM YCNyM Ha (m3ndeckn nuua unn Pamkos
[Or0BOp 3a MPEAOCTaBsHe Ha NnaTexHU yCryru no niaTexHa cMeTka 3a
OCHOBHU onepauun Ha usndeckn nuua, Hapuyaxu “PamkoB gorosop”
W ca HepasfenHa 4yacT OT Hero, MnM OT JaTtata Ha MUCMEHOTO UM
npuemaHe ot Tutynspa/Kaptogbpxatens C [eno3upaHo MUCMEHO
WckaHe 3a n3paBaHe Ha nnaTexHa kapTa 3a unavyecku nnua (HapuyaHo
WckaHe), ako BeTe AaTv ca pasnnyHu.

II. UI30ABAHE U NON3BAHE HA BAHKOBA MNATEXHA KAPTA

3. lnatexHaTa kapTa e BUf NNaTexeH UHCTPYMEHT, BbPXY KOUTO €
3anucaHa MHGOpPMaUMsl MO  ENEKTPOHEH HayMH U Ce  M3non3ea
MHOTOKpaTHO 3a uaeHTMdUKaums Ha KapTogbpxaTens, Ha KOroto e
n3pageHa kapTarta, U npeocTaBs oTAaneveH A0CTbN A0 CPeAcTBaTa no
BaHKoBa CMeTKa U/unu 4o NMpeaBapuTENIHO ONpedenieH KpeauTeH MMUT,
JoroBopeH mexay Tutynspa u baHkara.

4. Kaprara e cobcrBeHocT Ha CUBAHK kato nsgaren.

5. Kaprata ce u3nonsea camo nuyHO OT Kaptogbpatens, npu
cnaseaHe Ha Hactosiwmte OOwwM ycnoBus M He cneaBa fa Owbae
npeoTCTbNBaHa.

6. Kaptata ce u3gaBa 3a onpedeneH CpoK, KaTto CPOKbT Ha
BanMAHOCT Ha kapTaTta e u3nucaH BbB chopmat MM/IT (meceu/roguHa)
BbPXY NMLEBaTa CTpaHa Ha kapTaTa M U3Tuya B NOCNeHNs KaneHaapeH
[EH Ha NOCOYEeHMs MeceLl.

7. CUBAHK n3naea cnegHute BUOoOBe KapTut:

7.1. MexgyHapogHu pebutHu kaptm Visa Electron n Debit
MasterCard PayPass 3a MeCTHM 1 YyXaecTpaHHM (hM3UYECKN NULa,
npu CregHUTe YCroBus:

* npeacTaBsHe Ha MckaHe 3a w3paBaHe Ha kapta (no obpaseu),
BKIIOYBALLO MMCMEHO Cbrnacue ¢ HacToswumte OBy ycnosus;

* OTKpWUTa Ha MMETO Ha TuTynspa nnaTexHa cMeTka 3a OCHOBHU
onepauun B HauuoHanHa Banyta (BGN) unu pasnnawatenHa cmetka
[PC/ B HauuoHanHa Banyta (BGN), espo (EUR) wnu watckv ponapu
(USD);

* rognuceaHe Ha PamkoB AOTOBOp;

o O6wwute ycnous Mmat cuna Ha [loroBop 3a M3gaBaHe Ha
HaHKoBa nnaTexHa kapTa.

7.2. MexayHapoaHN KpeauTHU kapTu CbC COOCTBEH aBoap u/mnu
oBbpapadT MasterCard Gold PayPass u Visa Classic payWave 3a
MECTHM W YyXAecTpaHHN DM3nYecku Nuua, npu CregHuTe yCroBus:

* npefcTaBsHe Ha MckaHe 3a M3paBaHe Ha kapta (no obpaseu),
BKIIOYBALLO MUCMEHO Cbriacue ¢ HacToswumte O6LLm ycnosus;

e OTKpUTa Ha MMETO Ha TuTynsipa pasnnaiyartenHa cmetka /PC/ B
HauwnoHanHa BanyTa (BGN), espo (EUR) unu wartckw gonapw (USD);

* nognuceaHe Ha PamkoB AoroBop;

e nognuceaHe Ha [loroBop 3a u3nasaHe 1 06CnyxBaHe Ha HaHKoBa
nnatexHa kapta MasterCard PayPass n Visa payWave cbc cobcTBeH
aBoap uunu oBbpapadT Ha U3NYeCKU nuLa.

7.3. PeBonBupalLy kpeauTHU kapTu ¢ rpatuceH nepuog MasterCard
Standard PayPass, MasterCard Gold PayPass u Visa Classic
payWave 3a MecTHU hU3MYECKM NnLA, NPY CIELHUTE YCIOBUS:

e npeacTaBsHe Ha MckaHe 3a m3gaBaHe Ha kapTa (no obpasel),
BKIIOYBALLO MUCMEHO Cbriacue ¢ HacToswumte OB6LLm ycnosus;

* OTKpUTa Ha UMeTO Ha Tutynspa pasnnaiiarenHa cmetka /PC/ B
HauwnoHanHa BanyTa (BGN).

* nognuceaHe Ha PamkoB AOTOBOp;

* nognuceaHe Ha ,JlOroBOp 3a NpefoCTaBsHE HA KPEAUTEH NIUMMUT
no peBosBMpaLLa KpeauTHa kapTa“.

7.4. MexgyHapopgHu [ebutHn kapt Maestro 3a MeCTHM M

YYXOECTPaHHM (DMU3NYECKN Nuua — NPEYCTaHOBEHO M3faBaHe OT
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7.5. KobpanaumpaHu 6aHkoBM NNaTexHN KapTy.

8. Cnopep HaunHa Ha hopMMpaHe Ha pasnoniaraemara HanmM4yHOCT
nsgasaHute ot CUBAHK 6aHkoBM kapTu ca c:

* pasnonaraema HanmnyHoCT, basupaHa Ha AEeNCTBUTENHOTO canao
no PC (cobcTeeH aBoap);

* pasnonaraemMa  HanmWyHOCT, GasupaHa Ha  MpegocTaBeH
oBbpapact no PC. PasvepbT, ycnoBusta n obesneyeHusita no
oBbpapadiTa ce onpenenar B otaeneH [JoroBop 3a oBbpapadT;

e pasnonaraemMa HanmW4HOCT, 6asupaHa Ha  NpenocTaBeH
PeBONBMPALL, KPeauT, KONTO MOXe [Ja Ce YCBOsSiBa Camo MOCPEeACTBOM
Kaprata. PasmepbT, ycnoBusta M obesneveHusita no Kpeguta ce
onpegenat B ,[loroBop 3a npefocTaBfHE Ha KpeauTeH NMMUT Mo
pesonBupalLa kpeauTHa Kapra®“.

9. baHkaTta u3gaBa NnaTexHW KapTi NO MbIHOMOLLHO, Bb3 OCHOBA
Ha W3pUYHO HOTapUasnHO 3aBEPEHO MbTHOMOLLHO — C MOCOYEHO MPaBo Ha
MbITHOMOLUHMKA Aa CKIIOYM HEobXoaMmuUTe OOroBOpM 3a M3gaBaHe Ha
kapTa, Aa paskpue Heobxogumute OaHKOBM CMETKM Ha WMETO Ha
YMbIHOMOLLMTENS U 1@ Y4PEAm EBEHTYanHn obesneyerms.

9.1. baHkaTa u3gaBa NnaTexHu kapTyu 1 Ypes 3asBka, NoAaLeHa Ypes
Cubank OHNaiH, ¢ U3KNKYeHre Ha kapTuTe no T.7.3.

10. Kaptata ce nonyyaBa nuyHo oT KapTogbpxatens wumm
Bb30CHOBA Ha W3PWYHO HOTAPMANHO 3aBEPEHO MbIHOMOWHO — C
MOCOYEHO NPaBO Ha MbIIHOMOLLHWKA Aa MONyYW n3nafeHata kapra.

11. [ocTbmbT 40 CMeTKaTa/kpeauTHUS NMMUT Ce OCbLUECTBSBA Ype3
BCUUKkM TepmuHaniu yctpoilcteBa ATM u MOC B Bwrrapus u/mnm
uykOWHa, WHCTanMpaHu B OaHKM U TbProBckM 0OeKTW, Hocewm
CbOTBETHUS THPTOBCKM 3HaK, M3MKCaH BbpXy kapTaTa.

12. C KapTaTa moraT Aa ce U3BbpLLBAT CleJHNTE onepaLym:

* TerneHe Ha napu B Bpoi upe3 TepmuHanHu yctpomnctea ATM;

* MnaliaHe Ha CTOKW M YCRyrv 1 NoryvaBaHe Ha napu B Bpoi upes

TepMuHanHm yctpoiictea M0C;

* MnaLiaHe Ha CTOKM U YCIyru, KaKTO U NPEBOS MEXAY CMETKW Ype3
BMpTYanHu TepmuHantun yerporctaa MOC;

* MpeBog MEeXAy CMeTKM ype3 TepMmuHanHu yctpoictea ATM B
CTpaHarTa;

* nnawaHe Ha ycnyru upe3 TepmuHanHu yctpouctea ATM B
CTpaHara;

*  CMpaBOYHM W OPYV MNATEXHM M HEMMATEXHN onepauuu;

*  CMpaBOYHM M NNATEXHO onepauyum ypes Mnatdopma 3a cUrypHu
MobWnHM nnawanus, onepupaHa ot BOPWKA-BAHKCEPBW3 A,
HapeyeHa mobb;

» DE3KOHTaKTHO NnallaHe Ha CTOKU W YCMyru C KapTu, HOCELM
noroto MasterCard PayPass/Visa payWave;

* npeBog Ha Cymu B neea kbM fApyro nuue ot ATM Ha
TepUTOpMsTa Ha CTpaHaTa, noaabpxaly yenyrata Cash M.

13. C BCWYKM M34aBaHU KapTy MOraT Aa Ce M3BbPLUBAT TpaH3aKLMM

B pexum on-line, npu KOMTO BCAKA onepauust C NnaTexHata kapta ce
opobpsBa OT aBTOpM3aLMOHHATa cuctema Ha onepatopa BOPKKA-
BAHKCEPBMU3 AL (BOBC), KbM KOATO 4pe3 TeneKOMYHUKALUMOHHa
cpefa € CBbP3aHO TEPMUHAIHOTO YCTPOWCTBO, OT KOETO Ce M3BBLPLUBA
TpaH3aKumsTa.

14. C xaptu, Hocewu noroto Ha MasterCard u Visa morat ga ce
M3BbPLUIBAT TpaH3akumm B pexum off-line, npu KoiTo He ce u3nckea
opobpeHne OT aBTopu3auUMoHHaTa cuctema Ha BOBC w/wnu napatens
CUBAHK, po numuTyi, onpegeneHn OT CbOTBETHAaTa MeEXOyHapogHa
kapToBa opraHusaums. Mpu TpaHsakum B pexum off-line moxe ga ce
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[OMyCHe HafBULWABaHe Ha pasnonaraeMara HamMyHOCT UMK KPEeAUTHUS
NINMAT.

15. C «kapu Visa payWave u MasterCard PayPass Ha
TepMuHanHu yctpoictBa MOC, 0bo3HayeHM CbC CLOTBETEH 3HAK Ha
ycnyrata PayPass/payWave, mMoraT ga ce n3BbpLiBaT 1 De3KOHTaKTHH
nnailauus, ypes fobnukasaHe Ha kaptaTa Ao cneumaneH 6esKkoHTaKTeH
yetel, 6e3 ga ce noctass/npokapsa kaptata s/npe3 MNOC TepmuHanHo
YCTPOWCTBO.

16. BeskoHTaKTHMTE NnaLlaHus ce OCbLLECTBSABAT:

* Ha TeputopudTa Ha Pbbnrapusa - go onpegenedus oT
MexoyHapogHuTte kapToBu opraHusauyum (MKO) n baHkata numut B off-
line pexum, 6e3 BuBexaaHe Ha MWH kog w/wnu nonaraHe Ha nognuc
BbPXY AOKYMEHTA 3a M3BbPLUEHATA OnepaLus;

* W3BbH TEpUTOPWATa Ha CTpaHaTa - A0 NMUMWUT 3a CbOTBETHaTa
cTpaHa, opobpeH ot MKO u GaHkata, obcrnyxBalja TepMWUHANMHOTO
ycTponcTso, B off-line pexum, 6e3 sbaexaaHe Ha MNH w/munu nonaraHe
Ha noanuc BbPXy AOKYMEHTa 3a U3BbpLLEHAaTa onepaLus;

* Hap opobpenus ot MKO u baHkata numuT 3a CbOTBETHATa
CTpaHa TpaH3aKuusaTa Ce OCbLeCTBABA WK MO OE3KOHTAKTEH HauMH B
on-line pexum unu KOHTaKTHO (C MoCTaBsHe/MpoKapBaHe Ha KapTaTa
/npe3 MOC TepMUHANHO YCTPOMCTBO), CNOpes U3NCKBAHUATA BannaHM B
CbOTBETHATa CTpaHa, KaTo M MNpu ABaTta BapuaHTa nnawjaHeto ce
U3BbPLLBA CNed BbBeXaHe Ha npasuneH MNWH kog w/wnm nonaraqe Ha
MOAMMC BbPXY JOKYMEHTA 3a U3BbpLLEHaTa onepauus.

17. TuTynapbT 3anfawa Take M KOMMCWMOHM 3a W3haBaHe W
obcnyxsaHe Ha kapTaTa cbrnacHo Tapudarta Ha baHkata.

18. PasnnawaHeto mexay baHkaTa, kato usgaten Ha KapTata u
MHCTUTYLMATA, 0B6CNyKBaLla CbOTBETHOTO TEPMUHAINHO YCTPOWCTBO, MO
MoBOJ M3MbIIHEHA MraTexHa onepauwst ¢ kapTa, ce obpabotea upes
HauuoHaneH ceTbnMeHT npe3 bHB 3a TpaH3akuuv B cTpaHaTa unm 4pes
MeXAyHapoJeH CEeTbIIMEHT Ype3 CbOTBETHATa MexayHapoaHa KapTosa
opraHmsaums (MasterCard Inc. 3a TpaH3akumm C KapTW HoCeLy
6paHaoseTe Maestro u MasterCard , unu Ha Visa Europe 3a TpaH3akuum
C kapTu ¢ bpaHpoBeTe Ha Visa) 3a TpaH3aKumu B YyxOuHa.

Mpu nnatexHu onepauuW, W3MbAHEHW npe3 ceTbiMeHT Ha bBHB,
Bavkata wu3non3sa 3a pasnnawaHe HauuWoHarHaTa BamyTa Kato
npeBanyTMpaHeTo KbM CMETKW B €BPO U LLATCKW gonapu Ha Tutynspa ce
usBbpwBa no obmeHeH Kypc ,CTaHAapTeH-kynyBa“ Ha baHkarta,
nybnukyBaH Ha canta Ha CUBAHK 3a geHs Ha ocyeToBOAsiBaHe Ha
nnaTtexHara onepauus no cmeTkata Ha Tutynspa. lpeBanyTupaHe KbMm
cmeTka B BGN He ce u3BbpLUBa.

Mpu nnaTexHW onepauuu, M3MBbIHEHM MNpe3  CEeTbIMEHT Ha
MeXayHapoaHUTE KapToBM opraHu3auun, baHkata nonyyasa cymata Ha
onepauusiTa B €BpO MO Kypc, OMPeAeneH OT CbOTBETHaTa kapToBaTa
opraHu3aums. lMpeBanyTupaHe KbM cMeTkaTa Ha TuTynspa ce U3BbpLIBa
3a cmeTkm B BGN — 0T €Bpo KbM 1ieBa No Kypc ,CTaHAapTEH-MPoAaBa“ Ha
baHkata, nybnukyBaH Ha canta Ha CWBAHK 3a peHs Ha
0CYETOBOASABAHE, 33 CMETKM B LLATCKM [onapu — OT eBPO B fieBa no Kypc
,CTaHOapTeH-npofaBa“ M OT neBa B LWATCKM Aonapu no  Kypc
,CTaHOApTeH-KynyBa“ 3a CbOTBETHWTE BanyTu, MybnukyBaH Ha caiTa Ha
CUBAHK. TMpyu nnatexHn onepauuu, W3BbPLUEHM BbB BasyTa,
WOEHTUYHa C BanyTaTa Ha cMeTkaTta Ha TuTynsipa, npesanyTupaHe He ce
M3BbpLUBA.

19. Bcuuku nnaTexHW onepauuv ca OrpaHuYeHn OT MHAMBMAYamH
NAMUTY 32 €Ha TPaH3aKLwMs, 0610 3a 24 yaca 1 0bLo 3a 7 OHW, KaKTO
M OT MakcumaneH Opoil onepauuy 3a M3non3BaHe Ha Kaprata 3a 24
yaca u 3a 7 gHu. Jlumutute ca onmcanm B Tapudata Ha CUBAHK u
HenHuTe npunoxeHus (TapudpaTa), OCBEH aKo MEXAy CTpaHUTE He e
[0roBOPEHO Jpyro.

20. Bcuukn onepauuu, CBbp3aHM C  U3MOM3BaHE Ha KapTu
aBTOMATM4HO CE pernctpupat B  XPOHONOTMYEH pegd  CbIMacHo
OnepauWoHHWTE MpaBuna Ha CbOTBETHATa MnaTexHa CuUCTema, 4pe3
onpefeneHu Npouesypu M TEXHUYECKU CpefcTBa, KOMTO MO3BONsBaT
CUIYPHO CbXpaHsiBaHe 1 TOYHO Bb3NPOU3BEXAaHE Ha MHopMaLusTa U
M3KNKOYBAT Bb3MOXHOCT 3@ HENHOTO NOCNEABALLO UMEHEHME.

21. Kaprata ce u3gaBa 3aefHO C uyeTupuumdpeH [lepcoHaneH
Woentudpukavmonen Homep /MUH/, koMTO € yHUKaneH u U3BecTeH camo
Ha KapTogbpxartens.

22. TMnatexHaTta kapta u nucmo ¢ MWH ce u3nasat B cpok 40 5
Inet/ paboTHK oHK 3a KNoHoBeeTe u ocucuTe B rp. Codoms m go 7 /ceaem/
paboTHW OHM 3a oducuTe B CTpaHaTa, CuMTaH OT MbpBus paboTeH deH
cnep faTata Ha Aenosupate Ha VckaHeTo 3a u3gaBaHe Ha kapTa B oduc
Ha baHkaTa wnu cnep Aatata Ha nogageHa 3asiBka upe3 CubaHk
OHnamH.

23. o xenaHuwe Ha knueHTa, Kaptm  Visa Electron, Debit
MasterCard PayPass, MasterCard PayPass, u Visa Classic payWave
cbC cobCcTBEH aBoap W/wnu oBbpApadT MoraT Aa 6baaT ekcnpecHo
usgageHu, B cpok ot 3 /Tpu/ paboTHu aHu 3a ocucute B rp. Cochusi v B
Cpok oT 4 /ueTupw/ paboTHM AHKM 3a odmcuTe B CTpaHaTa. 3a eKCrpecHo
n3gaBaHe TWTYNAPBT 3anfawia [OMbiHWTENHA Takca, CbrNIacHo
Tapudara.

24, TMH Ha KapTogbpxaTtens e CTporo nnyeH, YetupuumndpeH Kog,
KOWTO Ce BbBEXJa MOCPEACTBOM knaBuaTtypata Ha 6aHkomata Wnu
enektpoHHust MOC TepmuHan, cHabaeH CbC CneLmanHo YCTPONCTBO 3a
BbBexgaHe Ha [MH u cnyxu 3a pokasBaHe CaMOMMYHOCTTa Ha
Kaptogbpxatens npu TpaHaakumm, 6asvpanu Ha MAH.

25. C nonyyaBaHeTo Ha kaptata u [WH, KapTogbpxaTenst Hocu
MbI1Ha OTFOBOPHOCT 3@ ONa3BaHEeTo UM.

26. MNpu nonyyaBaHe Ha nmmka ¢ [IWH wu kaprarta,
KapTogbpxartenst npoBepsiBa Aanu HOMepa, OTmevaTaH Ha nuuesata
CTpaHa Ha kapTaTa, CbOTBETCTBA Ha HOMepa, NocoyeH B navka ¢ MAH.
Mpn cboTBeTCTBME, KapTogbpkaTensT ce pasnucea Ha obpaTtHata
CTpaHa Ha kapTaTa BbpXy MOMETO 3a MOAMUC B MPUCHCTBMETO Ha
cnyxwuten Ha baHkaTta 1 NOTBBbPXaBa Nony4yasaHeTo Ha kapTata u M1H
C MOAMMCa CY Ha ONpeAeneHoTo 3a Lienta MAcTo Bbpxy MckaHeTo. Mpu
HecboTBeTcTBUE CUBAHK n3naBa Hos MWH 3a cBosi cMeTka B CPOK OT 3
[tpn/ pabothHn gHn 3a odmcute B rp. Codus u B Cpok oT 4 /ueTupu/
paboTHM JHM 3a oducuTe B CTpaHaTa.

27. Kaprtata u nnukbT ¢ MAH ce cbxpanssat B ocuc Ha baHkata B
Cpok oT 3 /Tpw/ Mmeceua OT faTaTta Ha M3gaBaHeTO MM. AKO B TO3M
nepuog He Gbaat nonydvenn ot Kaptogbpxatens/Tutynsipa, Cbliute
Morar fa 6baTt YHULLOXEHN.

28. MNpeam u3TMyaHe cpoka Ha BanMAHOCT Ha kapTaTa, baHkata s
npeusfaBa aBTOMaTUYHO UMK Cref Aeno3upaHe Ha NUCMEHO WCKaHe 3a
npensgaBaHe Ha kapTa B ouc Ha baHkaTa. WckaHeTo cnegsa fa e
[enoaunpaHo He mo-kbeHo oT 10 /aeceT/ AHM Npeam M3TMYaHe Cpoka Ha
BanuaHoCT. baHkaTa MOXe fa OTkaxe npeusgaBaHe Ha kapTtaTa Oes ga
ce MOTUBMpA 3a TOBA.

29. Tpegn uM3TMYaHe CpoKa Ha BanMAHOCT Ha KapTata W npu
onobpeHo uckaHe 3a npeusgasaHe, KaptogbpxaTtenar Moxe Aa nonyyu
HOBaTa CM kapTa, KaTo BbpHe cTapaTa, KOSTO Ce yHuwoxasa. [lpw
HeBbpHaTa KapTa TUTYNSpBLT AbMXK Takca, CbrnacHo Tapudara.

30. KaprombpxaTenst Moxe Aa M3BbpLUBA Onepauuu C kaptaTta
Han-KbCHO 4 /ueTupn/ paboTHu Yaca oT nonyyasaHeTo Ha MH u kapra.

31. KapTute umart cneumaneH TpuuudpeH Homep, HapeyeH CVC2
3a MasterCard/Maestro n CVV 3a Visa - nocnegHute Tpu Ludpw,
OTnevyaTaHn BbPXY WM [0 MBMUATa 3a MOAMMC Ha rbpba Ha kapTaTa.
Tosu kog Ce M3NON3Ba 3a [OKasBaHe CaMONMYHOCTTA  Ha
Kaptogbpxatens npu TpaH3akuun 63 npucheTBUe Ha kapTaTa. KogbT e
YHUKaneH 3a BCsika kapTa. KapTogbpxaTtenst e AmbxeH Aa nasu B Tanha
cBost CVC2/CVV kop  HoMepa Ha CBosITa KapTa.

32. KaptogbpxaTensaT MOXe [a M3BbpLUBA TpaH3akuuu C KapTata
[0 pa3smepa Ha pasnornaraemara Hanu4yHoCT, onpegesnieHa no CheaHus
HaYWH:

* 32 kaptu, 6asupaHu Ha [JENCTBMTENHOTO cango  uunu
npegocTaBeH OBbpApadT, pasnonaraemoTo cango ce onpegens kato
cyma oT coOCTBEHMTE CPEACTBA NO CMeTKaTa, YBENMYEHN C Pa3peLleHms
HeycBOeH pa3vmep Ha oBbpapadiTa U HamaneH ¢ 6rnokupaHuTe Cymn u
HEeCHWXaeMus 0CTaTbK, onpefeneH B Tapudarta;

e 3a kapTu, 6a3vpaHW Ha KpeauTeH NUMWUT - pasnonaraeMusT
TIMMUT € PaBEH Ha HEYCBOEHWS KPEONTEH NIUMNT.
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33. lMnatexHu onepaumu C KapTa ce JomyckaT cnej [faBaHe Ha
cbrnacue 1 WAEHTUGMUMPaHE Ha camMonuYHoCTTa Ha Kaptogbpxartens
Mo eAuH OT CNEAHUTE HAYUHU:

* npu TpaH3akuum Ha ATM — upes BbBexzaaHe Ha [MUH;

e npu TpaH3akumn Ha MOC - ype3 noagnuc BbPXY pasnuckata oT
MOC wn/ivnu BbBexaaHe Ha MMUH;

e npu nnawaHus 6e3 (U3MYECKO Hanuuue Ha KapTata — 3a
nopbUKkM No nowa/renedoH — Ypes BbeexaaHe Ha CVC2/CVV kog;

* npu nnawaxus Bes ur3nyecko HanMuMe Ha kapTaTa 3a nnaliaHe
Ha CTOKM W yCIyrv Npy UHTEPHET ThProBLM:

- 3a Tbprosuu, kouTo He noaabpxawm 3D Secure mpoTokon,
nosHaT nog TbproBckata mapka “Verified by Visa® unu “MasterCard
Secure Code" - HOMepbT Ha kapTaTa, AaTaTa Ha BanuaHoCT, TpUUMdpeH
ko, oTnevaTtaH Ha rbpba Ha kaptata (Card Verification Value (CVV) nnm
Card Verification Code (CVC));

- 3a Tbprosuu, noaabpxawu 3D Secure NpOTOKON, NO3HAT MOA
TbproeckaTta Mapka “Verified by Visa“ unu “MasterCard Secure Code" -
HOMEPBT Ha KapTaTa, JaTaTa Ha BanuaHOCT, TpMLMGPEH KOA, OTrevaTaH
Ha rbpba Ha kaptata (Card Verification Value (CVV) wnm Card
Verification Code (CVC)) u 3-D cekpeTeH kof, BbBEEH Npu NON3BaHe Ha
ycnyrata  ,CurypHu nnawauus B MHTEpHeT'. PeructpupaHeto u
MON3BaHeTo Ha ycryrata ca onucaHu B YCMOBMS 3@ WM3NOM3BaHe Ha
ycnyra ,Curyphu nnaianusi B IHTepHeT” ¢ nnatexHa kapta Ha CYIBAHK
EAL, Hepa3aenHa yacT ot HacToswuTte 06wy ycrnosus.

* npu nonssaHe Ha nnartgopmata mobb, Ha Onepatopa BOBC -
upes kof 3a nnawate (K3M) renepupad ot nnatgopmara mobb. K31 e
€[JHOKpaTeH yHWKaneH LudpoB Ko, C onpeaerneHa Bpemesa BanngHoCT.
l'eHepupaHeTo M monssaHeTo Ha K3M ca B cvotBeTcTBiEe ¢ O6LWMTE
YCIOBMS 3a nonseaHe Ha ycryrata mobb (www.mobb.bg).

* Mpu Nnawanus ¢ kaptu payPass nunu payWave o No3soneHus
OT u3patens numut - 6e3 BbBexgaHe Ha MWH w/mnu nonaraHeTo Ha
MOAMMC BbPXY JOKYMEHTA 3a U3BbpLLEHaTa onepauus.

* npu u3nonssaHe Ha ycryrata Cash M:

- uaeHTUduKaums Ha 6aHkoBa kapTa W BbBexaaHe Ha MH;

- BbBEXOaHe Ha Npou3BOnHO u3bpaH uYeTMpu LWUdpeH Koa Ha
npeBoaa;

- BbBeXOaHe Ha MobuneH TenedoHEH HOMep Ha Obnrapcku
onepaTtop Ha NoMyyaTens Ha nnaLaHeTo;

- BbBexgaHe Ha MobuneH TenedoHeH HoMmep Ha OGbnrapcku

onepaTop Ha HapeauTens.

34. [Mpu n3BbpLLBaHE Ha TpaH3aKLuu ¢ KapTaTa, Kaptogbpxatenat
Moxe fga Obe nokaHeH Aa ce neruTummMpa NocpeacTBOM JOKYMEHT 3a
CamOINYHOCT.

35. Ako KaptogbpxaTen BbBefe TpW MbTW  NOCNELOBATENHO
rpeweH MMH, n3non3saHeTo Ha kapTaTa 3a TpaH3akuwu, basvpaHu Ha
MMWH, ce 6nokupa aBToMatnyHo. Mpy ONKT 3a NOCNeaBaLLO Non3BaHe Ha
ATM, KaptaTa moxe aa Obae 3agbpxaHa oT YCTPOMCTBOTO.

36. lpu 3abpaBeH [MWH, npu HannuMe Ha NUCMEHO WCKaHe OT
CTpaHa Ha TuTynsipa, nogageHo B oduc Ha baHkata unm ypes 3asBka,
nogageHa npe3 CubaHk oHnamH o1 Tutynsapa, baxkata nsgasa:

» 3a kapTu Maestro — HoBa gebutHa kapTta ¢ IMWH Visa Electron

unn Debit MasterCard no xenaHue Ha KnueHTa;

» HoB [NMH 3a kapTu Visa u MasterCard B nocoueHnsi B 1. 22 Cpok,
3a koeTo TuTynspbT 3annaw@ Takca, CbracHo Tapudata.
MonyyaBaHeTo Ha MWH ce u3BbpLIBa B NOCOYeH OT Tutynsapa oduc Ha
baHkata.

37. MpeBogbT nocpeactaom ycnyrata Cash M ce 6nokupa:;

e aBTOMaTW4YHO B cryyai, Ye ony4yaTensT Ha npeeofa BbBeaE
TPY MbTW NOCNELOBATENHO rPeLleH MobuneH TenedoHeH HOMEP, YeTUPH
UNPEHNS KOJ UMK LWECT UMdPEHns Kog, KakTo M Mpu U3TWYaHe Ha
CeEMIHEBHMSAT CPOK Ha BanuaHOCT Ha NpeBoaa;

* 10 HapexpaaHe Ha baHkaTa Ha HapeguTens.

lll. OTKPUBAHE W BOJEHE HA PC

38. 3a ocobulecTBsaBaHe Ha onepauuu C KapTu 6asupaHu Ha
cobcTBeH aBoap uvnu osbpapadT, baHkata oTkpuBa Ha Tutynspa
MnaTexHa CMEeTKa 3a OCHOBHM Omepauuv (OWHCTBEHO 3a KapTW CbC

cobCcTBEH aBoap) unu pasnnawjatenHa cmetka (PC), kouto morat ga ce
u3non3eat 3a pasnnawlaHus cbrnacHo O6wmte ycnosus Ha CUBAHK
EA/ 3a npefocTaBsHe Ha NaTeXHU yCryrit Ha puanyeckn nuua.

39. 3a ocbluecTBABaHE Ha onepauun C PeBONBUPALLM KPEOUTHN
kaptu MasterCard u Visa baHkata oTkpuBa Ha TuTynsipa
pasnnatyatenHa cmeTka (PC), kosiTo MOXe fa Cce W3rnonasa 3a BCsKakbB
BMA pasnnaliaHus cbrnacHo Obwwmte ycnosus Ha CUBAHK EA[l 3a
NpefocTaBsHe Ha MNaTexHW YCNyrM Ha (U3MYecku nuua M cMeTka,
obcnyxBalla npefocTaBeHus peBonBupall, Kpeaut cbrnacHo Jlorosop
3a MpefocTaBsHe Ha KpegwuTeH NMMMT MO PeBOfBUpalla KpeauTHa
kapTa“.

40. [Mpu penosupare Ha WckaHe 3a u3gaBaHe Ha KapTa, TUTYnsapbT
€ ANbXeH fja BHece onpefeneHara ot baHkata MUHUManHa cyma, KosTo
BKIIOYBA MMHUMAmNEH HECHWXAEM OCTaTbK W [APYr TakcW, CbINacHo
Tapudara.

41. baHkata uM3roTBA  M3BMEYeHMe 3a  Onepauumte Mo
pasnnaljatenHarta cMeTka v rv npegocTaBs Ha TUTynspa no HauwH v 3a
nepuog, YyroBopeH B PamkoBus Orosop.

42. PasnnalyatenHa cMeTka ce 3axpaHBa Nno CNeJHUTE HaunHM:

* ype3 BHOCKM B Opoil Ha kaca B baHkarta;

* upe3 BbTPeLwHobaHKOBM NpeBoay;

* ypes npeBoau OT Apyru baHku /B cTpaHaTa v vyxbuHa/.

43. Cpepnctata no pasmnawjatenHata CMeTka Ce OnuxBsiBaT C
NNXBEH NPOLEHT, CbrnacHo Tapudata.

44, PasnnawatenHa cMeTka MOXe Aa Ce 3akpue B Cryyal Ha
npekpaTsBaHe Ha [OrOBOPHUTE OTHOLUEHUS, HO He no-paHo ot 14
(yeTupuHapecet) OHM 3a kaptv Maestro, Visa Electron u Debit
MasterCard u 30 (tpugecet) aHu 3a kapth, MasterCard Standard , u
Visa Classic 0T Bb3HMKBaHE Ha OCHOBaHWe 3a TOBa. 3a TO3W Mepuop
cpeacTeaTa Mo cmeTkata ce b6rokupar 3a nocpeLyaHe Ha “Jakalym®, T.e.
W3BbpLWEHN nu Obaewm nnawanus. Cnep u3TMYaHe Ha MOCOYEHMS
nepuog u crnep yabpxade ot PC Ha BCUYKM AbimkumuM oT TuTynspa
TaKCK, KOMUCWUOHM W [IpYTU Pa3HOCKM, OCTATLKLT MO CMeTKaTa:

* Ce ONMXBSIBA 1 U3NMaLLa Ha Kaca;

* Ce MpeBexga no gpyra, NocoyeHa oT TuTynsipa cMeTKa.

IV. U30ABAHE HA IOMBIHUTENHU KAPTU

45, baHkaTta “3gaBa [OMbIHUTENHM KAapTW MO UCKaHe Ha TuTynsipa

no pasnnalwjatenHara CMeTka WM Mo MniaTexHa CMeTKa 3a OCHOBHM
onepauwm, 4eno3npaHo B oduc Ha baHkaTa unu ypes 3asieka, nogageHa
npe3 Cubank OnnaitH, . VickaHeTo € no obpasey Ha baHkata 1 B Hero
TutynapbT nocoyBa AaHHM 3a KapTogbpxatens, Kato Moxe [a
ONpesfenu WHAMBWAYaNHA NIUMUTM 3a Mon3BaHe Ha [OMblHMTENHaTa
kapTa. [ombhHUTEeNHUTE KapTW, W3AaBaHM MO pefa Ha Tasu Touka
cneaBa fa 6bgaT OT CbluMsA BWA, KaKTO OCHOBHaTa kapta. He ce
n3gaBaT JOMbMHUTENHM KapTW KbM  kO-OpaHaupanute  6aHKoBw
MNaTexHu KapTy.
C ponmbrHWTENHaTa KapTa MoraT Aa Ce W3BbpLUBAT BCUYKM MIATEXHM
onepauym, nocodeHu B T.12. JIUMUTUTE Ha JOMbAHUTENHUTE KapTh MoraT
pa Obgat npomeHsiHM epuHCTBEHO OT Tutynsipa Ha PC no uckaHe
AenoaupaHo B odmc Ha baHkata. TutynspwsT Ha PC ce 3agbmxasa Aa
3anosHae Kaptogbpxatenure ¢ OOMbHMTENHM KapTu C Mpaeunara 3a
nonssaHe Ha 6aHkoBa KapTa.

» KapTogbpxaTtenst Ha 4OMbMHUTENHA KapTa UMa NPaBo:

- pa bnokupa kapTtata npu 3aryba unu kpaxoa;

- pa bnokupa kaptata BpeMeHHO, De3 ga nocouM npuunHa 3a

TOBA;

- [a[e3aKTuBMpa KapTaTa.

46. 1I3apaBaHeTo W MON3BAHETO HA AOMbIHUTENHU KapTW € M3LSNO0
Ha COBCTBEH PUCK 1 OTTOBOPHOCT Ha TuTynspa.

47. 3a BCcuuKM Bpeaw, HaHeceHM Ha baHkaTa wnn Ha TpeTn nuua,
usgagenm ot CWBAHK [OMbhHMTENHM KapTW, OTFOBOPHOCT HOCM
Tutynspa.

48. Bcuukn Takcu, KOMUCHOHM WM OpYri pa3xoaM, Bb3HWKHANMN BbB
BPb3Ka C 13M0NI3BaHETO Ha kapTuTe, ce 3annawat ot TuTynspa.

V. NPABA U 3A0BITKEHUA HA TUTYNAPA/KAPTOABPXATENA
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49. KapTombpxaTenst uma npaeo fga ternu napu ot ATM u MNOC
TEPMMHAN, a U3BbPLUBA NPEBOAM KbM ApYro nuue nocpeactsom ATM
1 MoBUNeH TenedoH UNK Ja M3BbLPLUBA MNallaHe Ha CTOKW W YCIyri o
pasmepa Ha pasnofiaraemarta Hanu4HOCT, ChCTOSIHMETO Ha KapTata W
NIMMUATUTE 3a TPaH3aKLK.

50. Tutynapbr/KapTogbpkaTensaT Ha peBOnBMpalla  KpeauTHa
kapTa ¢ rpaTuceH nepuog, nagagera cneg 09.05.2016 r., »ma npaso ga
nonyyasa nNo CMeTKaTa Cymu, MpeLCTaBnsBallM OTCTbMKA Npy
nokynka/nnalliaHe B onpefenexn 06eKT Ha TepuTopusTa Ha CTpaHaTa U
B YyOWHa, NPy YCNoBMS MOCOYEHN B TapudaTa 1 HEMHNTE NPUIOXKEHNS.

51. Tutynapbr/KapTogbpkatensat ce 3agb/kaBa fAa NpOMEHM
npegocTaBeHusT My oT bankata MWH CbC CTOMHOCT, N3BECTHA CaMO Ha
Hero, nocpeacteoM ATM TepMmuHanHO YCTPOMCTBO, OOCMYXBaHO OT
BaHkata unu ot gpyru 6bnrapcku GaHkM CbC CUCTEMEH onepaTtop
BOPWKA-BAHKCEPBW3 AL

52. Tutynapbt/KapTogbpKaTenart e a/TbxeH aa nasu ceos MAH B
TaiHa W [a He ro CbXpaHsiBa 3aefHo C kapTaTta, 4a He ro 3anncea Bbpxy
Hesl, KaKTO W [a Npeanpuema BCMYKM HeODXO4MMM Mepku CpeLly
y3HaBaHeTo My OT TPETU nuua, BKMOYUTENHO Npu BbBexaaHe Ha MAH
Ha knaematypa Ha ATM nnm MOC.

53. Tutynapbr/KapTogbpkaTenat ce 3agb/kaBa fa M3nosnsea
kapTaTa camo JIN4HO.

54. Tutynapbr/KapTogbpxaTensat ce 3agbfxaBa fa M3nonsea
kapTaTta C rpuxaTta Ha [JOObp CTONaHWH, Aa A CbXpaHsiBa rPUKIIMBO, A 5
nasu OT MEXaHWYHW TOBPEeAM, MarHUTHU U EneKTPOMarHUTHU
Bb3AENCTBMS.

55. Tutynapbr/KapTogbpKaTensaT Mma NpaBO Ha MW3gaBaHe Ha
obwo no 10 /necet/ 6post kKapTh OT BCUYKKM BUAOBE, M3aaBaHu B baHkarta,
HO He noBeYe OT 2 /aBe/ OT BCekU BuA.

56. Tutynapbt/KapTogbpkaTensat ce 3afbikaBa He3abaBHO fAa
yBegomsBa baHkaTa cnef y3HaBaHeTo 3a:

e yHUL|OXaBaHe, 3aryba, kpaxba, NpUCBOsiBaHe MM HepaspeLueHa
ynoTpeba Ha 6aHkoBaTa kapTa, KakTo M 3a y3HaBaHe Ha [/H ot TpeTo
nuue;

* U3BBPLUBAHETO Ha onepauus ¢ GaHKkoBaTa KapTa, KOSTO He e
opobpeHa ot Tutynapa/Kaptogbpxarens;

* YCTaHOBEHa OT Hero rpeLlka Unu HepeaoBHOCT NPU BOAEHETO Ha
cmeTkata oT baHkata.

57. 3a wum3bpoenute B npeaxogHMs uneH  obcTosTencrea
Kaptogbpxatenar moxe ga yeegomu bankata Ha cnegHute Ten. 02/
981 05 29 u 0700 1 4554 KontakteH Lentsp CWUBAHK EAL.
YBegomneHue 3a yHWWOXaBaHe, u3rybeaHe, kpaxba, OTHemaHe,
rnoanpassiHe UK nonasaHe no Apyr HenpasoMepeH HaunH Ha GaHkoBaTa
kapTa, kakTo M 3a y3HaBaHe Ha [MMH oT TpeTo nuue, Moxe da ce
U3BBPLLN 1 ype3 cuctemHust onepatop BOPUKA-BAHKCEPBM3 ALl no
BCAKO Bpeme Ha Ten. 02/ 9702 600 » e BanuOHO CaMO ako
Kaptogbpxartensar cbobLm Homepa Ha kapTata cu u EMH.

58. YBemomneHWeTo no nNpegxopHWst UreH Ce M3BbpLUBa MO
TenedoH unn dakc unm B nucMeHa opma B ocmcute Ha baHkata,
Kakto  AKO YBEJOMSIEHMETO Ce M3BbpLUBa MO TenedoH WnK dhakc,
Kaptogbpxatenar e anwbkeH B cpok ot 3 /tpw/ paboTtHu gHu da
npegoctaBu B bBaHkata MOTBbpXAEHME B NUCMeHa ¢opma, KaTo
nonbiHM Ha ruwe B BaHkata MckaHe 3a 6GnokupaHe Ha kaptaTa C
OnMcaHue Ha NpUYMHUTE 3a ToBa. TUTYNAPBLT MOXe Aa Briokupa kapTaTa
upes 3asBka npes CUBAHK OHnaitH.

59. TwuTynspbT MmMa NpaBo Aa MoOMCKa MUCMEHO WNM Ype3 3asiBka,
npe3 CubaHk OHNanH, M34aBaHETO Ha HOBA kapTa B Cpoka no T.22 1 B
CnegHuTe Cnyyvam:

* YHWLLOXaBaHe UNKW NOBPEXJaHe Ha kapTaTa;

* 3aryba, kpaxxba unm oTHeMaHe No ApYr HaYMH Ha kapTaTa;
Mpeou nonyyYaBaHe Ha HoBaTa kapTa, KapTogbpxaTenst Bpblya
cTapaTa (koraTo TOBa € Bb3MOXHO), KOSITO C€ YHULIOXaBa B HEroBo
npuckCTBKE. Yenyrata ce 3annaia ot Tutynsapa, cbrnacHo Tapudara.

60. TutynspbT/KapTogbpxaTenst € AnbkeH [a BbpHe Ha
Wapatens-CMIBAHK «kapTata B €AQHOMeCeYeH CPOK OT faTaTta Ha
M3TMYAHE Ha CpOKa Ha BanMAHOCT, CbOTBETHO OT fatata Ha
NPeACpOYHOTO  MpekpaTsBaHe Ha fjoroBopa. B cnyyaute Ha

Heu3mbIIHeHWe unu npocpoune, baHkata uma npaBo fa yabpxu Takca
cbrnacHo Tapudara.

61. TutynapwT npegoctass cbrnacue CUBAHK EAl pa chobuiasa
Ha cuctemHus onepatop BOPUKA-BAHKCEPBU3 All, MasterCard Inc. u
Visa Europe nHdopmauwsa 3a napameTtpute Ha Kaptata My, pasmepa Ha
MOKPUTMETO U TIMMUTUTE MO Hesl.

62. TutynapbT/KapTogbpxaTensat uMa npaso Aa OCMopu AaHHWUTe
33 U3BBLPLUEHUTE ONepaLn OT U3BMEYEHUETO MO CMETKA, KaTo NOMbIIHK
opmynsp 3a peknamauumsa (no obpasel) v ro genosvpa B opuc Ha
baHkata B cpok go 30 /Tpupecet/ oHM OT faTata Ha M3roTBSHE Ha
M3BIEYEHNETO, B KOETO MOMaja OCropBaHaTa onepauysl, U3BbpLUEHa C
BaHkoBa kapTa. B cnyuait, ye gaHHuTe B u3BneveHneto He Obaart
OCMOPEeHW B MOCOYEHUS CPOK Ce cuuTa, Ye Te ca ogobpeHu ot
Kaptogbpxatens. HenonyyaBaHeTo Ha U3BNeYeHWe He € OCHOBaHWE 3a
yAbIKaBaHe Ha Cpoka.

63. [Mpu nonyyasaHe Ha hopMynsp 3a peknamauus OT CTpaHa Ha
kapTogbpxartern, baHkata npegnprema npoueaypa no ycTaHOBsIBaHe Ha
aBTEHTMYHOCTTAa Ha  oOnepauusTa/onepauuuTe UM NpaBOMEPHOTO
unonseaHe Ha  GaHKkoBaTa  KapTa,  BKMIOYUTENHO  HEMHWUTE
nepcoHanuanpaHu 3alUTHU XapakTepucTuku. BbapaxenusTta no T. 61
Ce pasrmexgar no ped W CpOoKoBe, OMPEAEerneHn 0T MeXAYHapOoOHUTE
kapToBy oprannsauun MasterCard Inc. u Visa Europe.

64. B crnyyait ye KapTogbpxaTensat TBbpaM, Ye He € paspellasan
onpejeneHa nnatexHa onepauus, baHkata Bb3CTaHOBSABA B pamkuTe Ha
21 /nBapecet v eguH/ OHW ocnopeHaTa cyma.

65. B cnyyan, 4e npu npuknioyBaHe Ha npouegypata no
YCTaHOBSABaHe Ha aBTEHTWYHOCTTA Ha oOrnepauusTa Ce YCTaHOBW, Ye
OCMOPBAHETO € HEOCHOBATENHO:

o TuTynapbT 3annalla BCUYKK pas3xoam No 0CrOPBaHETo;

o TuTynApbT 3annalja Takca 3a HEOCHOBAaTenHa peknamauus,
cbrnacHo Tapudara;

» BbacraHoseHata no T.64 cyma ce pebutmpa  oT
cMeTkaTa/kpeautHus  numut  Ha - Tutynsta/Kaptogbpxartens.  Ako
cpefcTBaTa KbM MOMEHTa Ha gebuTipaHe ca HepgocTaTbuyHu, BaHkaTa
uMa npaso fga dopmupa AbAr nog opmata Ha HepaspeLleH
0BbpApacT, 0NIMXBABaH C JIMXBEH NPOLEHT CbrmacHo Tapudara.

66. Pasnopenbara Ha T. 63 He ce npunara u TUTynapbT noHacs
3arybute, CBbp3aHM C BCWUYKM HepaspelleHn nnaTexHW onepawum,
NpoM3TMYaLLM OT MON3BaHeTo Ha u3rybeHa, OTkpagHaTa Un HE3aKOHHO
npucBoeHa kapTa, korato KaptogbpkaTenar He e ycnsan ga 3anasu
nepcoHanuanpaHnTe 3allUTHW XapakTEpUCTWKM Ha KapTata, HO He
noseuye ot 300 nB.

67. TuTynapbT noHacs BCUYKM 3arybu, CBbP3aHU C HepaspeLleHu
MNaTeXHW onepauuu, ako MM € MPUYMHWN 4Ype3 u3mvama WM ¢
HEM3MbITHEHWETO Ha €[HO MMM MOBEYE OT 3a4bIKEHUSATA CU YMULLNEHO
unn nopagw rpyba HebpexHocT. B Tean cnyyam TuTynsipbT noHacs
BpeauTE, HE3aBUCUMO OT pa3mepa UM.

68. TuTynapbT He NOHaca HUKAKBU WUMYLLECTBEHW Bpeau,
npou3TMYallM OT UM3NON3BaHeTo Ha u3rybeHa, OTKpagHaTa WM
He3aKkoHHO npucBoeHa baHkoBa kapTa 3a on-line ogobpeHyn TpaH3akuwm,
U3BbPLLIEHM 4 /ueTupw/ yaca cneq yBeOOMSBaHETO Mo peda Ha T1.55, ¢
U3KMKOYeHWe Ha cryyanTe, korato KaptogbpxaTtenst e gencrsan upes
u3Mama.

69. Ako TutynapbT/KapTogbpxaTenar —[onycHe cymata Ha
nomnsBaHWTe  MNOCPEACTBOM — KapTaTa  CpeactBa  fa  Hagsuwm
pasnonaraemata HanuuHoct, BAHKATA paskpuBa cnyxebHo Ha
TuTynspa 3aemHa CMeTKa, KOSTO Ce TpeTupa KaTo Mof3BaH HepaspeLueH
0BbpApPactT U Ce ONMUXBSIBA C NIUXBEH MPOLIEHT 32 CbOTBETHATa BarnyTa,
cbrnacHo Tapudpata. OT TO3M MOMEHT 3afbrukeHWsiTa Ha Tutynspa
cTaBaT He3abaBHO m3nckyemm n BAHKATA moxe aa 6nokupa cnyxebHo
KapTaTa, kaTo no cBOsl MpeLieHKa B KOHKPETEH Cryyal MOXe da s 06s8u
B €MEKTPOHHA CTOM-NNCTa. TUTYNAPDBT Ce 3adbikaBa Aa MOKpHe BCUYKN
pasxoau Ha BAHKATA, cbp3aHu ¢ briokupaHeTo Ha KapTaTa.

70. B cnyvaute Ha T.68 TuTynapbT NpegocTaBs U3pUYHO Cbrmacue
3a cnyxebHo cbbupaHe Ha 3agbnxeHusTa My kKbM baHkaTta, Bb3 OCHOBa
Ha koeTo baHkaTa Moxe ga cbbupa m3nckyemu Cymum, kato 3afbiikaBa
cnyxebHo HeroBuTe DOaHKOBWM CMETKM (pasnnaliaTenHu, Aeno3nTHW W
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Ap.) B HauMoHanHa u uyxgectpaHHa Banyta B CYBAHK, BkntountenHo
korato € HeobXxoauMO — upe3 OTKYNyBaHETO M KOHBEPTUPAHETO W Mo
kypca Ha baHkaTa B fjeHs Ha onepauusiTa, ¢ NpaBo a pa3sans npeau
nagexa WM CpOYHW OenosuTu Ha Tutynspa, C Npon3TUYaLLMTE OT TOBa
HeraTuBHU MOCMeAMUM MO OTHOLIEHWE Ha MpunaraHata no genosuta
nuxBa, yroBopeHa B [Joroeopa 3a geno3ut. Crep moracsiBaHe Ha
U3NCKyeMuUTe CyMI, OCTaTbKbT OT CpeAcTBaTa no Aenosunta ce onuxassa
C [elcTBaliaTa KbM MOMEHTa NWXBa NO pasnnaliatenHa CMeTka.
TutynapsT npefocTass Ha baHkaTta NpaBoTo fa onpefen NnopeaHoCTTa
Ha noracsBaHe Ha 3agbiDKEHUATA My KbM Hesl /BKIIOUMTENHO Mpy
cnyxebHoTo “M cbOupaHe/, B cnydait Ye Te MpoM3TMYaT OT [BE WM
noBeye KPeaUTHN MPaBOOTHOLLEHNS MEXAY Hero 1 baHkata 1 HanuyHuTe
CpeacTa no CMETKUTE My He ca [JOCTaTbYHW 3a MoracsiBaHeTo UM B
MbreH pasvep.

71. TutynspbT/KapTogbpxaTensit € [OfTbKeH fAa  yBeaoMmsiea
BaHkata He3abaBHO 3a HACTLMBAHETO Ha MPOMEHW B AeKNapupaHuTe
JaHHW. B npoTMBeH cryyad, BCWYKM YBEAOMIIEHMS, MOKaHU U
cboOLeHns, u3npateHn ot baHkaTa Ha u3BeCTMs afpec, ce cuuTaT 3a
BPBYEHM.

72. TuTynsipbT 3annalla BCUYKM ObIDKUMM Takeu, 3a 00CnyxBaHe v
nonseaHe Ha kapTtaTa, CbrnacHo Tapudarta, kouto baHkata cbbupa
cnyxebHo ot PC.

VI. MPABA U 3AABIMKEHNA HA BAHKATA

73. BaHkaTta ce 3agbikaBa fa W3BbpluBa onepauuute no PC Ha
TuTynspa 0O pasmepa Ha pasmnoraraemara HajM4HOCT MO Hes npw
CnasBaHe Ha M3NCKBaHWATa 3a MOAAbPXaHe Ha OnpedeneHus
MUHAMAMNEH HEeCHWXaeM OCTaTbK W ONpeaeneHuTe NMMUTK N0 KapTuTe,
obcnyxBaHu OT Ta3n cMmetka. B cnyyai, ye Tutynap/Kaptogbpxaren
[OMyCHE paspeluaBaHe Ha Omepauuyv, HaABWLWABALW pasnonaraemara
HaNUYHOCT/KPEANUTHUS MUMUT, BKMKOUMTENHO 3a off-line TpaH3akuuw, 3a
HagBuweHns pasvep baHkata uMma npaBo fga opmupa ObAr nog
hopmaTta Ha HepaspelleH 0BbpapadiT, ONUXBSIBAH C NMUXBEH MPOLEHT
cbrnacHo Tapudara.

Mpn CbMHEHMs OT CTpaHa Ha baHkata 3a HeoTopu3upaHo
n3non3gaHe Ha kaptata bankata wma nmpaBo ga 6nokupa npesog,
“3BbPLLIBAH NocpeacTeomM ycnyrata Cash M.

74. BaHkata ce 3agbnkaBa [Ja M3BbpLWBA NnallaHusTa no
XPOHOMOTMYHMS Ped, MO KOWTO ca MOCTBLNNMMN 3asiBKUTE 3@ TpaH3aKLum.

75. Bankata cvbupa cnyxebHo ot PC unu KkpeguTHWs nuMuT
ObIKMMUTE cbrnacHo Tapudbata oT TuTynspa Takcu U KOMUCHOHW. [pu
HegoCTUr Ha cpefcTBa/kpeauteH numnT, baHkata uma npaBo fga
thopmupa abnr nog hopmata Ha HepaspeLleH OBbpApadT, OnmxBsBaH ¢
NUXBEH NPOLLEHT chbrnacHo Tapudara.

76. baHkata Mma npaBO Aa NPOMEHs eOHOCTPaHHO pa3smepa Ha
TakCUTE M KOMWUCWOHUTE W TINXBEHWTE NPOLEHTW, MpuUnaraHn npu
TpaH3aKuuK C kapTaTta, 3a koeTo yBegomsBa Tutynsapa/Kaptogbpxartens
Ha WHTepHeT cTpanuuata Ha CUMBAHK www.cibank.bg w/wnu kato
nocTaBs MHGOpMaLMsa Ha BUOHWM MecTa B 6aHKOBMTE CW CanoHM, Haw-
Manko ABa Mecella Npeay NpoOMeHuTe Aa Bns3aT B cUna.

77. BaHkata uma npaBo [a NPOMEHS NUMUTUTE W napameTpuTte,
CBbp3aHM C 13MON3BaHeTo Ha baHkoBaTa kapTa.

78. BaHkata ce 3agbixaBa Aa OnuxesiBa cpepcTBata no PC ¢
NWXBEH NpOLLEHT, onpeaeneH B Tapudata.

79. baHkata e OmbxHa fa onasea 6aHkoBaTa TaliHa OTHOCHO
aBoapute Ha Tutynspa Ha cmeTkata. baHkata uma npaBo [Ja
npegocTaBs CBefeHus 3a HanuyHocTuTe no PC camo ¢ M3pU4HOTO
MUCMEHO Cbrracue Ha TUTynsipa UMK no NpeaBMAEHNS B 3aKoHa pes.

80. Bankata cboblwasa Ha cuctemHus onepatop BOPUKA-
BAHKCEPBW3 Al n MasterCard Inc. n Visa Europe nHdopmaums 3a
cbeTosHNeTo Ha PC Ha Tutynsipa, KakTo 1 3a napameTpuTe U NUMUTUTE
Mo kapTuTe, 06CMyXBaHM OT CMETKaTa.

81. baHkata ce 3agbmkaBa fga OCUrypu BbB3MOXHOCT Ha
Kaptogbpxatens [fa u3BbplM yBedoMneHue 3a 3aryba, kpaxba,
OTHEMaHe NO [Jpyr HauuH, MOANPaBSHE WNMW W3NON3BaHe Mo
HenpaBoMepeH HauuH Ha KapTaTa no HaunHa, NocoYeH B T.55 1 T.56

82. B cnyyaa no npeaxogHata Touka, baHkaTa ce sagbnxasa Aa
6nokupa on-line onepauumte ¢ Kaptata B Cpok o 4 vaca creg

noflyyaBaHe Ha MoTBbPXAeHWETO oT KapTogbpxatens no 1.56, 57 ga
yeegomu cuctemuus onepatop BOPUKA-BAHKCEPBI3 Afl 3a oTka3 ot
opobpeHue Ha nnallaHusTa ¢ kapTara.

83. baHkata Mma npaBO Aa Ce YAOBNETBOPU CnyxebHo, Oe3
cbaebHa Hameca, OT BCMYKM CMeTKM Ha Tutynspa B baHkata 3a
MOKPMBaHE Ha 3adbimKeHNsTa My Mo ugageHu 6aHKkoByW KapTu.

VIl. AKTUBUPAHE, BJIOKUPAHE, OEBITOKUPAHE,
AEAKTUBUPAHE

84. AxkTuBMpaHe - Ha nnaTeXHaTa KapTa € BbBexgaHeTo i B
pexum on-line 3a U3BbPLLBAHE HA TPAH3aKLWK C HeS.

85. brokupaHe - BpemeHHa 3abpaHa 3a nonaBaHe Ha kapTtaTta B
pexum on-line. OcHoBaHue 3a briokupaHe Ha kapTtaTa oT baHkaTta Moxe
Ja 6bae:

e 3aryba, kpaxba, OTHeMaHe NO APYr HauuH, MoAnpaBsiHE WM
u3non3gaHe no APYyr HenpaBOMepeH HauMH Ha KapTata -
Kaptogbpxatenar nogasa cbobLyeHue no TenedoH, gakc, nocneasaHo
OT NMWUCMEHO UCKaHe, MofafeHo nuiHo B baHkata - NoTBbpXKAEeHME 3a
BrokupaHe Ha kapTaTa;

e HamaraHe Ha 3amop no PC - baHkata MOXe Aa W3BbPLUM
BrokupaHe Ha kapTuTe, 06CNy)XBaHW OT Ta3u CMeTKa;

* 3agbpkaHa kapTa ot ATM;

e HapexpaHe Ha Kaptogbpxatens/Tutynsipa/ upes nogafeHo
cboOLeHWe No TenedoH, NOCneaBaHo OT MUCMEHO WUCKaHe, NoAafeHo
nuyHo B BaHkaTa — noTBbPXaeHWe 3a BokMpaHe Ha kapTara;

» enaHue Ha Tutynspa Ha PC — 3a BCuuku/HsiKoM 0BernyxBaHu ot
CMeTKaTa KapTu, MpW HanuuMe Ha MUCMEHO WCKaHe 3a TOBa MMM 4pe3
3asiBka nopaneHa npes CnbaHk oHnaiH;

* HenpaBwnHa ynotpeba Ha kaptaTta - TPW NOTPeLlH onuTa 3a
BbBexaaHe Ha MNH nnn 3abpaseHa B 6aHkoMaTa kapTa 1 ap.;

e HapywaBaHe Ha HactoswmTte OOWM ycnoBus OT CTpaHa Ha
KapTogbPXaTEN/TUTYNSAP;

*  CbMHEHMsI, CBbP3aHK CbC CUryPHOCTTa Ha KapTaTa;

* CbMHeHMe 3a HepaspelleHa ynotpeba Ha kapTaTa;

» ynoTpeba Ha kapTaTa C Len u3mama;

*  3HAuMTENHO HapacHan puck TutynspbT/KapTogbpxatenar fa He
€ B CbCTOSIHUE [a M3MbITHN 3a0bIHKEHNETO CU 3a MralaHe — Npu KapT
C NpeLoCTaBeH KpeaUTeH NMMMUT/OBbPApadT.

86. bankata  uHdopmupa  Tutynsapa/Kaptogbpkatens — 3a
OrnokMpaHeTo Ha kapTata W 3a MpUYMHWTE, HaNOXWNM GROKMPaHeTo,
OCBEH aKO [JaBaHEeTO Ha TakaBa MH(OPMAaLWs He € NO3BONEHO nopaau
cbobpaxeHns 3a CUrypHOCT MIK C Offieq CnasBaHeTo Ha HOPMaTVBHY
M3WCKBaHWS, NPEenATCTBALLYM MHGOPMUPaHETO Ha KapToabpkatens.

87. 3a edpekTnBHO GnokMpaHe Ha kapTaTa 3a off-line TpaH3akyum e
HeobX0AMMO BKIHOYBAHETO i B MEXOYHAPOLHN ENEKTPOHHN CTOM-NUCTU.
Toea ce ussbpBa nocpeactsom MasterCard Inc. unm Visa Europe o
10 /necet/ paboTHW OHM cnef noryyaBaHe Ha MUCMEHO WCKaHe OT
TuTynApa 3a BKMIOYBaHE B MEXOYHAPOAHUS CTOM-NACT, 3@ KOETO
Tutynsapa gbnxu Takeu, cbrnacHo Tapudara.

88. Kaprata ocraBa 6nokupaHa [0 M3TMYaHe Ha cpoka M Ha
BanWAHOCT, OCBEH ako He OTNajHe OCHOBaHMETO 3a TOBA.

89. 3a GrokupaHe Ha kapTtaTta, TutynapsT Ha PC gbmku Takca,
cbrnacHo Tapudara.

90. le6bnokupaHe /Hopmanusauusa/ Ha nnaTexHa kKapTa -
paspeluaBaHe Ha W3BbpLUBaHE Ha Onepauuy C kapTaTta, cneg oTnagaHe
Ha npu4mrHaTa 3a 6nokupaHxe.

91. bankata pebrokupa /Hopmanuaupa/ kaptata go 4 [uetmpwu/
paboTHM Yaca OT nonyyaBaHe Ha nucMeHo MckaHe ot Tutynsipa Ha PC
3a gebnokupaHe B oducute Ha CUBAHK mnmn upes 3asBka, nogaaeHa
npe3 CubaHk oHnaiH. [ebnokupaHe /HopmanuaupaHe/ Ha KapTa npes
Cubank OHnanH Moxe Aa 6bae W3BLPLUEHO CaMO Ha KapTa, KosTo e
BrokupaHa ot knueHTa upe3d CubaHk OHnaiH. bnokupaHute no Apyr
HauMH KapTu, moraT fJa Obaar gebnokvpaHn /Hopmanuavpau/ camo
upe3 nucmeHo Wckane ot Tutynspa Ha PC nopapeHo B oduc Ha
baHkata.

92.3a Bcako aebnokupaHe /Hopmanusauus/  Ha
TutynapsT Ha PC gbnxu Takca, cbrnacHo Tapudata.

KapTara,
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93. [leakTMBMpaHe Ha nnaTexHaTa kapTa e OKoHJaTemnHa 3abpaHa
3a U3BbpLUBaHe Ha onepauuu ¢ kapTtata. OCHOBaHWe 3a [eakTuBMpaHe
e:

* U3TWYaHe Ha CPOKa Ha BanMOHOCT Ha KapTaTa;

* npekpaTseaHe Ha [loroBopa 3a u3gaBaHe W oBcryxBaHe Ha
kapTara;

 3aryba, kpaxba, mMexaHWYHa MOBpeda MNM YHULLOXaBaHe Ha
kapTaTa, BcriecTaue AenosupaHo B baHkaTa nncMeHo nckaHe;

* 0 npeLeHka Ha baHkata.

Vill. OTFTOBOPHOCTHU

94. TuTynspbT € OTTOBOPEH 32 BCUYKW 33 bIKEHNS, NMPOM3TUYALLN
OT Non3BaHeTo Ha kapTaTa. baHkaTa He creu 3a 3akOHOCbOGpasHoCTTa
Ha COENKWTE, OCBEH aKko B HOPMAaTWBEH aKT He e nMpeaBuaeHo apyro. Mpu
HEeM3MbIIHEHVE Ha 3afgbiKeHuATa ¢ kbM baHkata BbB Bpb3ka C
MoM3BaHETO Ha KapTaTta, TUTYNApbT HEe MOXe Ja MpaBu Bb3paKeHus,
OCHOBAHM Ha OTHOLLEHUsTA My C TPETU NuLa.

95. TutynsapbT/KapTogbpxaTtensat ce cbrnacssa, ye baHkata Lie
CYNTa 3a paspeLLeHO OT HEro BCAKO Be3KOHTaKTHO MnallaHe, M3BbPLUEHO
B off-line pexum ¥ Wwe ro u3NbIHABA KaTo 3adbikaBa CMeTkaTa Ha
kapTaTa CbC CymaTa Ha MnaLlaHeTo.

96. Ako kaptata e ynotpebeHa HenpaBOMEpHO OT PasfuuHO OT
Kaptogbpxatens nuue u Ta3u HenmpaeomepHa ynotpeba He e 6una
MPUYMHEHa OT HEroBO AencTBIe U 6e3nencTBIe, TO OTTOBOPHOCTTA 3a
Bpegata Ce MOHacs  CbIMacHO  AEWCTBALOTO B CTpaHaTta
3aKOHOZATENCTBO.

97. TutynapbT/KapTogbpxaTtensT HaMa npaBo Aa W3WUCKBa OT
BaHkaTa Bb3CTaHOBSIBAHE Ha OCMOPEHU OT HEro TpaH3akUWW C kapTaTa,
ako He e crmasurn CBOWTE 3afb/DKEHWS WIM aKko M3NnalaHeTo Ha
CpeacTBaTa e CraHamno nopagu ymuchbn wnn rpyba HebpexHocT Ha
KapTogbpxarens.

98. baHkata He HOCM OTTOBOPHOCT 3a OTkasa OT 0fobpeHue Ha
nnawjaHuaTa € KapTata, akO YBEJOMMEHMETO 3a YHULLOXaBaHe,
uarybsaHe, kpaxba, noanpaBsHe WKW M3NON3BaHE NO  ApPYr
HenpaBOMEpEH HauWH Ha KapTaTa € HEBSIPHO.

99. baHkata He HOCM OTFOBOPHOCT MpW OTKa3 [a Ce W3BbLPLUM
onepauusTa ¢ kapTaTa nopagu nunca Ha pasrnonaraema HaruyHoCT no
kapTaTa Ha KapTogbpxarens.

100. baHkata He OTroBapsi MpyM HEOCHOBATEMNeH OTkas Ha
TPeTM Nuua da npuemart nnawaHna ¢ kapTata UK ako MHULWMMPaHOTO
nnawjaHe He Moxe Aa 6bae M3BLPLIEHO C KapTaTa Mo TEXHWUYECKM,
KOMYHUMKALMOHHM U ApYrv NPUYMHIK, U3BBH KOHTPONa Ha baHkara.

101. bBaHkaTa He HOCW OTrOBOPHOCT 3a HeocsobofeHa cyma OT
TbproBeL, Mpuemaly MnawaHus ¢ KapTu MHULMMpaHu n ogobpeHn ot
KapTogbpxatens 1 pesepBupanm 3a 6baeLyy nnalanms.

IX. MPEKPATABAHE

102. [JoroBOpHOTO NpaBOOTHOLLEHWE 3a U3AaBaHe W 0BCMyxBaHe Ha
KapTaTa ce cuuTa npekpaTeHo B CriegHuTE cryyan:

* C M3TWYaHe Ha CpOKa Ha BalMAHOCT Ha kapTaTta, NpW nunca Ha
aBTOMaTWYHO Mpeun3gaBaHe U Leno3npaHo UcKaHe 3a 13faBaHe Ha HoBa
kapTa;

* CnpekpaTsiBaHe Ha PamkoBusi 4OTOBOP;

* epHocTpaHHo OT Tutynspa/Kaptogbpxatens 4pe3 uckaHe 3a
3aKpuBaHe Ha KapTa ¢ eqHOMECEYHO NPEeAM3BECTME 3a NpekpaTaBaHe Ha
[OroBopa, CYMTaHO OT AenoaupaHeTo My B baHkara;

* edHocTpaHHo OT baHkaTa — ako KapTogbpxatenar He ce sBu fa
nonyun HoBa Kapta B cpok oT 3 /Tpu/ MeceLa Cnep nsTuyaHe Ha cpoka
Ha BanMOHOCT Ha CTapaTa kapTa Wiu Npu HapyLiaBaHe Ha AOr0BOpa Ui
HacToswmTte ObLWM ycroBus OT CTpaHa Ha Tutynspa/KapTogbpxaTens;

e MpM CMBPT UMM NOCTaBSHE MOA  3anpelieHne  Ha
Tutynapa/Kaptogbpxarens,

* B [ApYyrM Cnyyau, NpedBueHU B 3aKOHA WM BbTPELUHUTE
HOpMaTWBHWM aKToBe Ha baHkaTa.

103. PasnopexpaaHe cvc cymute no PC ce gonycka no ycnosusTa,
nocoyeH B T. 44.

104.B cnyyan, 4e KbM MOMEHTa Ha MOAaBaHe Ha MCKaHe 3a
3aKkpuBaHe Ha kapTa oT cTpaHa Ha Tutynapa/Kaptogbpxartens uma He
npukniouuna npoueaypa no T.62 [OrOBOPHWTE MPaBOOTHOLUEHWS Ce
npekpaTaBaT cnej NPUKNOYBaHe Ha npoleaypara.

105.Mpu cmbpT Ha Tutynsapa/KapTogbpxaTens, HacnegHuuuTe
BpbLUAT kapTaTa M moraT Aa ce pasnopexgart cbC cpeacteata no PC
cnej npedocTaBsHe Ha  YAOCTOBEPEHME 33 HAacnmegHuuM W
YOOCTOBEPEHWE 3a NNaTeH UM HELbMKUM JaHbK HAacneacTso.

X. PA3PELLABAHE HA CMOPOBE

106. Mpu Hanuuve Ha npaseH uHTEpec, TutynapsT Ha PC uma
npaBo fa Aenosvpa B baHkata monba 3a paspelsaBaHe Ha Bb3HWKHAN
Ccnop npu 13BbpLLBaHe Ha onepauuu no PC u nonssaHeTo Ha kapTaTa,
W3BBH CMyyauTe Ha OCropBaHe Ha TpaH3akuusi npeg MasterCard Inc.
unu Visa Europe.

107. Mon6ata TpsbBa fga Cbabpxa TpUTe WMeHa Ha Tutynspa,
agpec 3a KopecnoHaeHumus, TenegoH, npeTeHuMs KbM baHkaTa,
M3noxeHue Ha obCcTosTencTBata, Ha KOUTO Ce OCHoBaBa monbara, onuc

Ha  [OOKYMEHTW, ako Ce npunaraT TakuBa, MOAMMC  Ha
Tutynapa/Kaptogbpxarens.
108. baHkaTa e OITbXHa aa yBeaoMu NUCMEHO

Tutynsipa/KapTogbpkaTtens 3a pelweHUeTo CW N0 BCAKO MOCTBAMIO
Bb3paXeHne B CPOK OT 7 /ceaem/ AHM OT [EnosvpaHeTo My B 0GUC Ha
BaHkata Mo HauwH, JOTOBOPEH MexXZy CTpaHuTe Mpu nojaBaHe Ha
monbara.

109. Ako baHkaTa He ce npousHece B CpOKa, KakToO UM KoraTto
pelleHneTo He ygoBneTeopsiBa KapTogbpxarens, cnopbT MOXe [a
Obae OTHeCEH 3a pasrnexaaHe OT [oMUpUTENTHA KOMUCUS 3a MIaTeXHW
CcnopoBe, Cb3gageHa kbM Komucusita 3a 3awwura Ha notpebutenure.

110. 3a pasrnexpaHe Ha pgenosvpaHa B baHkata monba mo cnop
KapTogbpxaTtenst BHacs Takca cbrmacHo TapudaTa, Kakto 4 noema
pasHOCKWTE 3a CMpaBkM W MpOBEpKW Ha Apyrn GaHkM, uspaTtenu Ha
€NEKTPOHHN MNaTEXHW WHCTPYMEHTW W y4aCTHULW B  KapToBUTE
pasnnaLaHus.

XI. AONBIHUTENHWU PA3MOPELBU

111. BaHkata MMa nNpaBO €QHOCTPAHHO Aa NPOMEHS HaCTOALUTE
Obuw ycnoBus W TapudaTa M HEWHUTE MNPUNOXEHUs, 3@ KOETO
ysegomsiBa KnueHta Ha uHTepHeT cTpaHuuata Ha CUBAHK
www.cibank.bg 1 kato nocraBs WHGOpMaUMs Ha BUOHM MecTa B
BaHKOBMTE CW CanoHM, Hal-Manmko gBa Mecela Npegu NpoMeHuTe fda
BNs3aT B cuna.

112. 3a HeypegeHute B HacToswwmTe OBLWM YCNOBMS BBMPOCK L
ce npunaraT CbOTBETHO OTHOCUMWTE pasnopenbu Ha 6bnrapckoTo
3akoHoaaTencTeo v npasunata Ha MasterCard Inc. u Visa Europe.

Hacmoswume Obwu ycrosus ca npuemu om YnpasumesHusi cbeem
(YC) Ha CUBAHK c lNpomokon No. 44 om 12.11.2009 2. lpomeHeHu ¢
lMpomokon No. 24 om 23.06.2011 e., 8 cuna om 01.07.2011 2., a 3a
cbwecmaysawu knueHmu om 01.10.2011 2.; npomaHama & 4. 99 enusa
8 cuna He3zabagHo; [poomeHeHu ¢ peweHue Ha YC ¢ Mpomokon No. 9 om
02.03.2012 e., & cuna om 12.03.2012 e. 3a HO8U KnueHmu, a 3a
cowecmsysawu knueHmu om 12.05.2012 2. [fpomeHeHU ¢ peweHue Ha
YC ¢ [lpomokon Ne1/06.01.2014 e, e cuna om 13.01.2014 2.,
lpomeneHu ¢ peweHue Ha YC ¢ Mpomokon No. 13 om 24.03.2014 2., 6
cuna om 01.04.2014 e., 3a cbwecmeysawju KIueHmu npoMsiHama Ha
yn.100 enusa 8 cuna om 01.06.2014 e. lpomenru ¢ peweHue Ha YC,
[Mpomokon Ne40/23.09.2014e., & cuna om 01.10.2014 2.; [lpomeHeHu ¢
pewerue Ha YC ¢ [lpomokon No. 3 om 26.01.2015 2., e cuna om
30.01.2015 2. lpomeHeHu ¢ peweHue Ha YC ¢ lpomokon No.18 om
18.05.2015 e., & cuna om 20.05.20152. lpomeHeHu ¢ lpomokon Ne
11/14.03.2016 2., 8 cuna om 01.04.2016 2., [lpomeHeHU C peweHue Ha
YC ¢ Mpomokon Ne15 om 11.04.2016 2., e cuna om 13.04.2016 ., 3a
cblyecmsysawu KnueHmu npomsiHama Ha 4n.18 enusa e cuna om
13.06.2016 e., [lpomeHeHu ¢ peweHue Ha YC no [lpomokon Ne
39/19.09.2016 2.
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