OBLLW YCIOBUA
3A U3OABAHE U OBCNYKBAHE HA BAHKOBU MNMATEXHU
KAPTW HA CUBAHK EA[1 HA ®U3NYECKU NTULIA

I. OBLLX MONOXEHNA

1. Hacroswute O6wwm ycnoBusi UMaT 3a npegMeT ypexgaHe Ha
oTHoweHrusaTa mexgy CUBAHK EAJl (Hapwyana Baukata), BnucaHa B
Twproeckus peructbp npu AreHuus no BnucsaHusTa ¢ EMK 831686320,
cbe cepanmue B rpag Codomsi, agpec Ha ynpaenenue 6yn.’Liap Bopuc
lII” Ne 1 n enekTpoHeH agpec www.cibank.bg, ¢ koHTponeH opraH BHB
YnpaeneHve ,baHkoB Haasop” W NOTpeOWUTEN Ha MnaTeXHM YChyry
(HapuyaH TuTynsAp) W ONPaBOMOLLEH MOM3BaTen Ha MAaTeXHU YCnyru
(HapuyaH Kaptogbpxaten) npu nsgaeaHe u obenyxsaHe Ha 6aHkoBa
nnaTexHa kapTa (nnaTexHa kapTa/kapTa).

2. Hactoswumute O6wWwwm ycnoBus cTaBaT 3adblKUTENHU  3a
Tutynsapa/KapTogbpxarens oT AeHs Ha NognucBaHe Ha PamKoB LOroBop
3a NpefoCTaBsiHE Ha MIaTeXHU YCryrn Ha (U3NYECKU nuua, HapuyaH
“PamKoB goroBop” 1 ca HepasaenHa 4acT OT Hero, UM OT Jatata Ha
MUCMEHOTO UM Npuemare oT Tutynspa/Kaptogbpxatens ¢ LenosnpaHo
nucmeHo VickaHe 3a M3faBaHe Ha nnaTexHa kapTa 3a uanyeckn nuua
(HapuuaHo UckaHe), ako fBeTe AaTi ca pasnnyHy.

II. UI30ABAHE 1 NMON3BAHE HA BAHKOBA MNNATEXHA KAPTA

3. [naTexHaTa kapTa e BWA NNaTeXeH MHCTPYMEHT, BbpXY KOWATO e
3anncaHa MHOpMauWMsl NO  ENeKTPOHEH HauMH M Ce  uM3nonsea
MHOTOKpaTHO 3a uaeHTMdukauus Ha KapTtogbpxaTens, Ha KOroto e
n3gafeHa kapTarta, 4 NpeJocTaBs oTAanedeH 4oCTbN O CpeacTBaTa no
BaHKoBa CMETKa /v Jo NpeaBapUTENHO OnpeaeneH KpeauTeH NUMKT,
[0roBopeH Mexay Tutynspa u baxkara.

4. Kaprata e cobcreeHoct Ha CUBAHK kato nsgaren.

5. Kaptata ce u3nonsea camo nuyHO OT KapTtogbpxatens, npu
cna3saHe Ha Hactoswmte O6WwwW ycrnous u He crnegsa fa Obae
npeoTCTbNBaHA.

6. Kaptata ce u3gaBa 3a OnpedeneH CpoK, KaTo CPOKbT Ha
BaNMAHOCT Ha kapTaTta e u3nucaH BbB dopmat MM/IT (mecew/roanHa)
BbPXY NMLEBaTa CTpaHa Ha kapTata M U3Thya B NOCNEAHUS KaneHaapeH
[EH Ha MOCOYEHNs MeceL,

7. CUBAHK nsgaBa cnegHuTe BUOoOBe KapTut:

7.1. MexgyHapogHu pebuthu kaptu Visa Electron n Debit
MasterCard PayPass 3a MecTHM U YyxpaecTpaHHu hu3nMyecku nuua,
npu CeaHuTe YCrnoBus::

e npeacTaBsHe Ha MckaHe 3a m3gaeaHe Ha kapTa (no obpasew),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactosiwute OB ycnosus;

e OTKpUTa Ha UMeTO Ha TuTynspa pasnnawarentda cmetka /PC/ B
HauvmoHanHa BanyTa (BGN), espo (EUR) unm warckm gonapw (USD);

e roanuceaHe Ha Pamkos Joroeop;

e O6wwute ycnoBus uMmat cuna Ha [oroBop 3a W3gaBaHe Ha
BaHKkoBa nnaTexHa kapTa.

7.2. MexgyHapoaH! KpeauTHW kapTu cbC COOCTBEH aBoap  W/wmm
oBbpapadT MasterCard Gold PayPass u Visa Classic payWave 3a
MECTHU W YyXAecTpaHHN hM3nYecku Nuua, Npu CregHuTe yCrnoBus:

e npeacTaBsHe Ha MckaHe 3a n3gaBaHe Ha kapTa (no obpaseu),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ HacToswute OBy ycnosus;

e OTKpUTa Ha UMETO Ha TuTynsipa pasnnawarenda cmetka /PC/ B
HauuoHanHa BanyTa (BGN), espo (EUR) unu warcku gonapu (USD);

e rofnMceaHe Ha PamKoB JOroBop;

e nognuceaHe Ha [loroBop 3a u3aaBaHe v obcnyxeaHe Ha 6aHkoBa
nnatexHa kapta MasterCard PayPass n Visa payWave cbc cobertseH
aBoap uunu oBbpapadT Ha Pu3nYecku nuLa.

7.3. PeBonBupalLy kpeauTHU kapTu ¢ rpatuceH nepuog MasterCard
Standard PayPass, MasterCard Gold PayPass u Visa Classic
payWave 3a MecTHU hU3nyeCcKM nnua, Npy CriefHUTE YCroBus:

e npeacTaBsHe Ha MckaHe 3a u3gaeaHe Ha kapTa (no obpasel),
BKMIOYBALLO NMCMEHO Cbrnacue ¢ HacToswwmuTe O6LLM yenoBus;

e OTKpMTa Ha MMETO Ha TuTynsipa pasnnawarenda cmetka /PC/ B
HauuoHanHa BasnyTa (BGN).

e rofnMceaHe Ha PamMKoB JoroBop;

e noanuceaHe Ha ,JloroBop 3a NpefoCTaBsHE Ha KPEAUTEH NUMUT
Mo peBofBMpaLLa KpeauTHa kapTa®“.

7.4. MexpyHapogHu [ebutHu kapT Maestro 3a MeCTHM M
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8. Cnopepg HaunHa Ha copmupaHe Ha pasnonaraemara HanuyHoCT
usgasaHuTe ot CYIBAHK 6aHkoBM kapTu ca c:

e pasnonaraema HannyHoCT, basupaHa Ha AeCTBUTENHOTO canio
no PC (cobcTeeH aBoap);

e pasnonaraemMa  HanuyHocT, 6asvpaHa Ha  npepocTaBeH
oBbpgpadT no PC. PasmepbT, ycrnosusita u obe3neyeHusTa no
oBbpapadTa ce onpeaensT B oTAeneH Jorosop 3a oBbpaApadT;

e pasnonaraemMa  HanuyHoct, 6asupaHa Ha  npenocTaBeH
PeBONBUPALL, KPeauT, KONTO MOXe [a Ce yCBOsiBa camo MOCPEACTBOM
KapTata. Pasmepbt, ycrosusita u obesneyeHusita no kpegwuta ce
onpegenar B ,JloroBop 3a NMpefocTaBsHe Ha KPeaUTEH NUMUT Mo
pesonBuMpalLa kpeauTHa KapTa®“.

9. BaHkaTa u3gaBa nnaTexHW KapTu Mo MbIHOMOLLHO, Bb3 OCHOBA
Ha W3PUYHO HOTapUaHO 3aBEPEHO MbIHOMOLLHO — C MOCOYEHO NPaBo Ha
MbIHOMOLUHWKA Aa CKIHYM HeobxoaumuTe [OroBOpM 3a M3AaBaHe Ha
kapTa, Ja paskpue Heobxogumute OaHKOBM CMETKM Ha MMETO Ha
YMBbHOMOLLMTENS W @ Y4Peau eBeHTYamnHn obe3aneyeHns.

9.1. baHkaTa 13aaBa niaTeXHU KapTu 1 Ypes 3asBka, NogajeHa upes
CubaHk OHnaiiH, C 3knYeHne Ha kapTuTe no 1.7.3.

10. Kaptata ce nonyyaBa nuyHo oOT Kaptogbpxartens wmm
Bb30CHOBA Ha W3PUYHO HOTApUANHO 3aBEPEHO MBbIIHOMOLWHO — C
NOCOYEHO NPAaBO Ha MbIIHOMOLLHMKA Aa NONyYu U3aafeHaTa kapTa.

11. [locTbmbT 4O CMETKaTa/kpeauTHUS NUMUT Ce OCbLUECTBSBA Ype3
BCWykn TepmuHanHu yctponctea ATM u MOC B Bonrapus wivnm
yykbuHa, WHCTarmMpaHn B OaHKM W TbProBCKM O0OEKTW, HOCELWy
CbOTBETHWS THPrOBCKM 3HaK, U3NUCaH BbpXy KapTaTa.

12. C KapTaTa mMoraT Aa ce U3BbpLUBAT CrIeAHUTE onepaLum:

e TerneHe Ha napu B Opoit Ypes TepmuHanHu yctpoiictea ATM;

e MnallaHe Ha CTOKW M YCRyrv 1 MofyyaBaHe Ha napu B Bpoii Ypes

TepmuHantm yetponctea M0C;

e naliaHe Ha CTOKU M YCryru, KaKTO U NPeBOZ MEXIY CMETKN Ypes3
BMpTYanHu TepmuHantu yctpoiictaa MOC;

e pPeBOf MexXny CMeTkM 4ype3 TepMmuHanHu yctpouctea ATM B
CTpaHaTa;

e fnawaHe Ha ycnyru 4pe3 TepmuHanHu yctpouctea ATM B
CTpaHaTa;

e CMpaBOYHW U APYrv NAATEXHU U HENNATEXHN onepaLuy;

e CMpaBOYHW W NnaTexHo onepauuun ypes lNnatopma 3a curypHu
MobunHu nnawanus, onepupaHa ot BOPUKA-BAHKCEPBW3 Af,
HapeyeHa mobb;

o DE3KOHTAKTHO MMaljaHe Ha CTOKM W YCMyrU C KapTu, HOCELM
noroto MasterCard PayPass/Visa payWave;

e npeeof Ha cymum B rnesa kbM apyro nmmue ot ATM Ha
TepuTopusTa Ha CTpaHaTa, noaabpxaly ycnyrara Cash M.

13. C BCWYKM M3aBaHM KapTu MOraT Aa Ce W3BbpPLUBAT TPaH3aKLuM

B pEXuM on-line, Npn KOWTO BCsAKa onepauust C nmraTexHaTa kapTa ce
opobpsea OT aBTOpM3aLUMOHHATa cuctema Ha onepatopa BOPWKA-
BAHKCEPBW3 Al (BOBC), kbM KOSITO upe3 TenekoMyHUKaLMOHHa
cpefa e CBbp3aHO TEPMUHANHOTO YCTPOMCTBO, OT KOETO Ce M3BbpLUBA
TpaH3akumsTa.

14. C kaptn, Hocewwm noroto Ha MasterCard v Visa moraTt ga ce
W3BbPLUBAT TpaH3akuwvm B pexum off-line, mpu KOATO He ce w3uckBa
opobpeHue OT aBTOpM3auMoHHaTa cuctema Ha BOBC w/unn napatens
CUBAHK, go numuTyu, onpefeneHu OT CbOTBETHaTa MexXayHapogHa
kapToBa opraHusaums. Mpu TpaH3akuum B pexum off-line moxe pa ce
JornycHe HafBuLIaBaHe Ha pasrnornaraemarta HamnyHOCT UMK KpeauTHUS
nMMAT,

15. C «kapu Visa payWave u MasterCard PayPass Ha
TepmuHanHu yctpoitictBa MOC, 0bo3HaueHM CbC CLOTBETEH 3HAK Ha
ycnyrata PayPass/payWave, mMoraT fa ce W3BbpLiBaT U BE3KOHTaKTHM
nnawliaHws, ypes JobnukasaHe Ha kapTaTa Ao cneumaneH Oe3koHTaKTeH
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yetel, 6e3 ga ce nocraes/npokapsa kapTata s/npe3 MOC TepmuHanHo
YCTPOWCTBO.

16. Be3KOHTaKTHWTE MnaLlaHWs ce OCbLIECTBSABAT:

e Ha TeputopuATa Ha Pbbnrapus - [0 onpegeneHnss OT
MexnyHapogHute kapToBu opraHusauum (MKO) n baHkata numuT B off-
line pexum, 6es BbBexaaHe Ha MWH kog w/wnu nonaraHe Ha mognuc
BbpXy BOKyMEHTa 3a M3BbPLUEHATa Onepaums;

e U3BLH TEPUTOpPWSATA Ha CTpaHaTa - A0 MMMWT 3a CbOTBETHaTa
cTpaHa, opobpeH ot MKO u GaHkata, obcryxBalia TepMWUHAMHOTO
ycTpomncTeo, B off-line pexwum, 6e3 sbaexaaHe Ha MAH w/vnu nonaraHe
Ha MOANMC BbPXY JOKYMEHTA 3a N3BbpLUEHaTa onepauys;

e Hap opobpenus o1 MKO u Bankata numnT 3a CbOTBETHaTa
CTpaHa TpaH3aKuusTa Ce OCbLUECTBABA MMM MO BE3KOHTAKTEH HAuYMH B
on-line pexum unu KOHTaKTHO (C MOCTaBsHe/MpOKapBaHe Ha KapTaTa
B/npe3 MOC TepMMHaIHO YCTPOMCTBO), CNopes U3NCKBaHUSITA BanWaHM B
CbOTBETHATa CTPaHa, Kato W Mpu [ABaTa BapuaHTa NraljaHeTo ce
W3BbpLUBA CNefd BbBexaaHe Ha npasuneH MWH kog nunm nonaraxe Ha
Mnoanuc BbPXY AOKYMEHTA 3@ M3BBpLLEHATA OnepaLus.

17. TuTynapbT 3annawa TakcM W KOMUCMOHM 3a M3AaBaHe W
obcnyxBaHe Ha kapTaTa cbrnacHo Tapudata Ha bankara.

18. Ako BamyTaTa Ha CMeTkaTa, Mo KOSTO € u3gafeHa kapTaTa, e
pasnuyHa OT BanyTaTa, B KOSITO € U3BbpLUEHa TPaH3aKumMsTa, CymuTe ce
npeanyTupat no pecepeHteH kypc Ha MasterCard Inc. 3a TpaH3akuum ¢
kapTu Hocely 6paHgoseTe Maestro u MasterCard , unm Ha Visa Europe
3a TpaH3akuun ¢ kapTu ¢ GpaHgoBeTe Ha Visa KbM gaTaTa, Ha KOSTO
TpaH3akuMATa e MpueTa 3a CETbIMEHT OT CbOTBETHAaTa MnaTexHa
cuctema.

19. Bcuuku NnaTexXHW onepauuu ca OrpaHuyeHn OT UHAMBUOYaNHM
NMMWTY 3a efHa TpaH3akLus, 0bLLo 3a 24 yaca 1 06LL0 3a 7 OHM, KaKTO 1
OT MakcumaneH 6poi onepauum 3a N3NoN3BaHe Ha kapTata 3a 24 yaca u
3a 7 gHu. Jlumutute ca onucauu B Tapudata Ha CUBAHK 1 Heithute
npunoxeHns (Tapudpara), 0CBEH ako Mexay CTpaHUTe He € JOrOBOPEHO
Apyro.

20. Bcuukn onepaumu, CBbp3aHM C  M3MON3BaHEe Ha  KapTw
ABTOMATMYHO Ce PEerucTpupaT B XPOHOMOMMYEH ped  CbIacHo
OMepaLMOHHUTE MpaBUa Ha CbOTBETHATa MnaTexHa cucTeMa, ypes
OnpefeneHn NpoLeaypy U TEXHWYECKM CPELCTBa, KOMTO MO3BONSBAT
CUIYPHO CbXpaHsiBaHe M TOYHO Bb3NPOM3BEXAAHE Ha MHGOpMaLuMsTa U
WM3KMKOYBAT Bb3MOXHOCT 3a HEMHOTO NOCNeABaLLO N3MEHEHNE.

21. Kaptata ce u3gaBa 3aefHO ¢ uetupuuudopeH [MepcoHaneH
WNoeHtudukaumornen Homep /MAH/, KoITO € yHUKaneH u u3eecTeH camo
Ha KapTogbpxarens.

22. [natexHaTa kapta u nucmo ¢ MNWH ce uspaeaT B Cpok 40 5
IneT/ paboTHW AHKM 3a knoHoBeTe n odmeuTe B rp. Codms n go 7 /cegem/
paboTHM AHM 3a OdMcuTE B CTPaHaTa, CYMTaH OT MbpBUS PabOTEH feH
cnef AaTata Ha JenoaupaHe Ha VickaHeTo 3a u3gaBaHe Ha kapTa B oguc
Ha BaHkata wnu cnep patata Ha nopajeHa 3aseka upe3 CubaHk
OHnaitH.

23. o xenaHue Ha knueHta, kaptm  Visa Electron, Debit
MasterCard PayPass, MasterCard PayPass, u Visa Classic payWave
cbCc cobcTBEH aBoap W/wnu oBbpapadT MmoraT Aa 6baaT eKkcrpecHo
u3gageHu, B cpok ot 3 /Tpu/ paboTHM aHM 3a odmeute B rp. Cochms n B
CpOK OT 4 /ueTnpu/ paboTHM AHM 3a odKcUTE B CTPaHaTa. 3a EKCNPECHO
n3gaBaHe TWTYNAPLT 3anfalia JOMbHWTENHA Takca, CbrMacHo
Tapudarta.

24. TWH Ha KapTogbpkaTens e cTporo nuyeH, YeTupuundpeH koa,
KOWTO Ce BbBEXAa MOCPEACTBOM KrnaBuatypata Ha OaHkomata umw
enektpoHHust NMOC TepmuHan, cHabaeH CbC cneuuanHo YCTPOMCTBO 3a
BbBexdaHe Ha [IMH n cnyxu 3a [okaseaHe CaMOSIMYHOCTTA Ha
Kaptogbpxatens npu TpaHsakumu, 6asupanu Ha MAH.

25. C nonyyaBaHeTo Ha kapTaTa u IMWUH, KapTogbpxatensr Hocum
MbJTHa OTFOBOPHOCT 3a OMa3BaHETO UM.

26. lMpun nonyyasaHe Ha nnuka ¢ [IMH wn  kapraTa,
KapTogbpxartenst npoBepsiBa fanu HOMepa, OTrevaTaH Ha NuueBaTta
CTpaHa Ha kapTaTa, CbOTBETCTBa Ha HOMepa, nocoyeH B nnuka ¢ MAH.
Mpn cwoTBeTCTBME, KapTogbpkaTensaT ce pasnucea Ha obpaTtHata
CTpaHa Ha kapTaTa BbpXy NONETO 3a MOAMWC B MPUCLCTBMETO Ha

cnyxuten Ha baHkaTa u noTBbPXKAaBa nonyvyasaHeTo Ha kapTaTa v MH
C noanuca cu Ha OnpeaeneHoTo 3a Lienta MacTo Bbpxy MckaHeto. Mpu
HecvoTetcTBEe CUBAHK n3gasa Hos AH 3a cBost cmeTka B Cpok 0T 3
[tpwn/ paboTHu aHM 3a oducute B rp. Codma n B Cpok oT 4 [ueTupu/
paboTHM oHM 3a odhucuTe B CTpaHaTa.

27. Kaptata v nnukbT ¢ [AH ce cbxpaHssaT B oduc Ha baHkarta B
Cpok oT 3 /tpu/ Meceua OT fgatata Ha M3gaBaHETO WM. AKO B TO3M
nepuog He Obpat monyyenn ot Kaptogbpxatens/Tutynspa, Cbliute
MoraT a 6baT YHULLOXKEHM.

28. Mpeou M3TM4aHe Cpoka Ha BanMAHOCT Ha kapTata, baHkata s
npeu3faBa aBTOMaTUYHO MMM Cnef Aeno3vpaHe Ha NUCMEHO McKaHe 3a
npeusgaBaHe Ha kapTa B oduc Ha baHkara. MckaHeTto cregpa ga e
[Eeno3npaHo He no-kbeHo oT 10 /aeceT/ oHW Npeau u3ThyaHe cpoka Ha
BanMaHOCT. baHkaTa MoXe fa OTkaxe npeusgaBaHe Ha kapTtaTa Oes ga
Ce MOTWBMPa 3a TOBA.

29. lpegn wn3TMYaHe cpoka Ha BanNWAHOCT Ha KapTata W npu
opobpeHo nckaHe 3a npeusgasaHe, KapTogbpxaTenst Moxe Aa nomy4n
HOBaTa CM KapTa, KaTo BbpHE cTapaTa, KOSTO Ce yHWLWoxasa. [lpu
HeBbpHaTa kapTa TUTynsapbT Ob/KK Takca, cbrnacHo Tapudara.

30. Kaprogbpxatenst MOXe Aa M3BbpLBA Onepauuu ¢ kapTtata
Hal-kbCHO 4 /ueTupw/ paboTHM Yaca oT nonyyasaHeTo Ha MH u kapTa.

31. KapTute umat cneumaneH TpuumudpeH Homep, HapeyeH CVC2
3a MasterCard/Maestro u CVV 3a Visa - nocnegHute Tpn Ludpwm,
OTnevyaTaHn BbPXY WM [0 MBMUATa 3a NOgnMc Ha rbpba Ha kapTarta.
Toan «kog Ce M3nNOM3Ba 3@ [OKas3BaHe CaMOMMYHOCTTA  Ha
KapTogbpxatens npu TpaH3akumm 6e3 npuchbCTeue Ha kaptaTa. KogbT e
YHUKaneH 3a BCska kapTa. KaptogbpxatensT e AfbXeH [a nasu B TalHa
cBost CVC2/CVV kop n Homepa Ha CBosiTa KapTa.

32. KapTogbpxatensat moxe Aa W3BbpLUBA TpaH3akuuu C kapTata
[0 pasmepa Ha pasnoriaraemara HanM4yHoCT, onpegesieHa no cnegHus
HaYMH:

e 33 kaptv, 0OasupaHu Ha [EACTBMTENHOTO cango wmnm
npegocTaBeH oBbpApadT, pasnofiaraemMoTo cango ce onpeaens Kato
Cyma oT cOOCTBEHMTE CPEACTBA MO CMeTKaTa, YBENMYEHN C Pa3peLLeHus
HEeYCBOEH pa3mep Ha oBbpapacdhTa W HamaneH ¢ GnokupaHuTe cymn u
HECHIKaeMus 0CTaTbK, onpegdeneH B Tapudara;

e 33 kapTu, D6asvpaHW Ha KpeguTeH NUMWUT - pasrnornaraemust
NMMWT € pPaBeH Ha HEYCBOEHMS KPEAUTEH NUMUT.

33. MMnaTtexHn onepauun C kapTa ce fonyckaT cref [aBaHe Ha
Cbrnacue U naeHTuduLMpaHe Ha camonnyHocTTa Ha Kaptogbpxatens
MO ef/H OT CMESHMTE HAYNHM:

e npu TpaH3sakumm Ha ATM — upes BbBexaaHe Ha lNH;

e npu TpaH3akuum Ha MOC — ype3 nognuc BbPXy pasnuckata oT
MOC wn/vnu BbBexgaHe Ha MAH;

e pn nnawanus 6e3 M3MYECKO HanMuMe Ha KapTata — 3a
nopbYKK NO noLa/TenedoH — ype3 BbeexaaHe Ha CVC2/CVV kog;

e MNpu Nnawanus Be3 uanyecko Hanmune Ha kapTaTta 3a nnailaHe
Ha CTOKW M YCNYTV MPW UHTEPHET ThPTOBLM:

- 3@ TbProBuyW, KOUTO He noaabpxawm 3D Secure mpoTokon,
nosHaT nofg Tbprosckata Mapka “Verified by Visa“ unn “MasterCard
Secure Code" - HOMepbT Ha KapTaTa, Aatarta Ha BanugHOCT, TpUUMGpPeEH
kog, oTnevataH Ha ropba Ha kaptata (Card Verification Value (CVV) nnm
Card Verification Code (CVC));

- 3a Tbprosuu, noaabpxaww 3D Secure npoTokon, NO3HaT NOA
Tbproeckata Mapka “‘Verified by Visa* unu “MasterCard Secure Code” -
HOMEPBT Ha kapTaTa, jataTa Ha BanuaHOCT, TPULMGPEH KOA, OTnevaTaH
Ha rbpba Ha kapTata (Card Verification Value (CVV) wnm Card
Verification Code (CVC)) n 3-D cekpeTeH koa, BbBeEH Npu Non3BaHe Ha
ycnyrata  ,CurypHM nnawaHus B MHTEpHeT'. PeructpupaHeto u
MON3BaHeTo Ha ycryrata ca onucaHu B YCroBus 3a M3nonssaHe Ha
ycnyra ,CurypHu nnaianus B UHTepHeT” ¢ nnatexHa kapta Ha CUBAHK
EA[, Hepa3saenHa yact ot HacToswute O6LyM ycnosus.

e ipn nonseaHe Ha nnatgopmara mobb, Ha Onepatopa 5OBC -
ypes kog 3a nnauwane (K3MM) reHepupaH ot nnatdopmara mobb. K31 e
€[HOKpaTEH YHUKaneH LudpoB Kog, C onpeaeneHa BpeMeBa BanuaHocT.
l'eHepupaHeTo 1 nonssaHeTo Ha K3[1 ca B cvotBetcTBME ¢ ObwmTe
yCnoBws 3a nonasate Ha ycnyrata mobb (www.mobb.bg).

Cmp. 2 om 6


http://www.mobb.bg/

e pu nnaLiaHus ¢ kaptu payPass u/iunu payWave go nossoneHus
OT u3patens numuT - 6e3 BbBexgaHe Ha MMUH w/mnu nonaraHeTo Ha
MOANMC BbPXY JOKYMEHTA 3a U3BbpLUEHaTa onepauys.

e npu 13non3saHe Ha ycnyrata Cash M:

- naeHTUGMKauus Ha 6aHkoBa kapTa 1 BbBexaaHe Ha MAH;

- BbBeXJaHe Ha MNPOM3BOMHO M30paH YeTupu UMdpeH Kop Ha
npeBoaa;

- BbBeXOaHe Ha MobuneH TenedoHeH Homep Ha Obnrapcku
onepaTop Ha nonyyatens Ha nnaLlaHeTo;

- BbBeXOaHe Ha MobuneH TenedoHeH Homep Ha Obnrapcku

onepaTtop Ha HapeauTens.

34. [Mpu n3BbpLLBaHE Ha TpaH3akuuu ¢ KapTaTa, Kaptogbpxartensrt
MoXe fa Obae nokaHeH da ce nerMTumupa NocpeacTBOM AOKYMEHT 3a
CaMOIMYHOCT.

35. Ako KapTtogbpxaten BbBege TpU MbTWM  MOCNEAOBATENHO
rpeweH MWH, n3non3saHeTo Ha kapTaTa 3a TpaH3akuuW, basupaHu Ha
MMWH, ce 6nokupa aBToMaTy4HO. Mpy ONKT 3a NocreaBalLo NoJi3BaHe Ha
ATM, KapTaTa moxe aa 6bae 3agbpxaHa oT YCTPOCTBOTO.

36. [pu 3abpaseH [MWH, npu Hanuune Ha NMCMEHO MCkaHe OT
CTpaHa Ha TuTynspa, nogageHo B oduc Ha baHkaTta unm ypes 3asBka,
nopageHa npea CubaHk oHnaiiH oT Tutynspa, baHkarta usnasa:

e 3a kapTu Maestro — HoBa gebutHa kapta ¢ IMWH Visa Electron

unn Debit MasterCard no xenaHue Ha knueHTa;

o HoB [MMH 3a kapTu Visa n MasterCard B nocoyeHus B T. 22 CpoK,
3a koeTo TuTynapbT 3annawa Takca, CbracHo  Tapudarta.
MonyyaBaHeTo Ha MH ce n3BbpwBa B NocodeH OT Tutynspa oduc Ha
BaHkara.

37. MpeBogbT nocpeactaom ycnyrata Cash M ce 6nokupa:

e aBTOMATU4YHO B cnyyai, ye lonyyatenaT Ha npeBoga BbBEAe
TPW MbTU NOCNE0BATENHO rpeLleH MobuneH TenedoOHeH HOMEp, YeTnpH
UNPEHNS KOO UMM LIECT UMGPEHUst Kob, KakTo W MpW M3TWYaHe Ha
CEeAEMOHEBHMAT CPOK Ha BanMAHOCT Ha NPEBOAa;

e 10 HapexaaHe Ha baHkaTa Ha Hapegutens.

lll. OTKPUBAHE W BOJIEHE HA PC

38. 3a ocbluecTBsiBaHe Ha onmepauun C KapTu basupaHu Ha
cobctBeH aBoap w/wnn oebpapadT, baHkata oTkpuBa Ha TuTynspa
pasnnawatenHa cmetka (PC), kosiTo MOXe Ja Ce M3Mor3Ba 3a BCAKAKbB
BM4 pasnnawanus cornacHo O6wwute ycnosus Ha CUBAHK EA[ 3a
NPeRoCTaBsHE Ha NIATEXHU yCnyrn Ha u3nyeckm nuua.

39. 3a ocbluecTBsBaHe Ha OnepauuM C PEBONBMPALLN KPeauTH
kaptu MasterCard u Visa baHkata oTkpuBa Ha Tutynspa
pasnnawatenHa cmetka (PC), kosTo MOXe fa Ce WU3Mon3Ba 3a BCSKakbB
BM4 pasnnawanus cornacHo O6wwte ycnosus Ha CUBAHK EA[ 3a
NPeRoCTaBsHE Ha MNATEXHU YCNyrM Ha (pu3nyecku nuua u cmeTka,
obcnyxBalla npegocTaBeHUst PeBONBMpALL, KpeauT CbracHo ,[lorosop
3a MpefocTaBsHe Ha KpeauTEH NMMUT MO PeBOMBMpalla KpeauTHa
kapTa“.

40. [lpu genosupaHe Ha MckaHe 3a n3gaBaHe Ha kapTta, TUTYNSpbT
€ JJTbXEH Ja BHeCe onpegeneHaTa ot baHkata MUHUMarHa cyma, KosiTo
BKMIOYBA MMHMMANEH HECHWKAEeM OCTaTbK W [PYrM TaKCW, CbIACHO
Tapudara.

41. baHkata  W3roTBA  W3BMEYeHWe 3a  onepauuute Mo
pasnnaliaTtenHata cMeTka 1 i npegocTass Ha TUTYNspa Mo HauMH 1 3a
rnepuog, YroBopeH B PamKoBus OroBOp.

42. PasnnaliaTeniHa cMeTKa ce 3axpaHBa no ClegHUTe HaumHU:

e ype3 BHOCKM B Opoi Ha kaca B baHkara;

e ype3 BbTPELIHOBAHKOBM NPEBOAN;

e ype3 MpeBOaM OT Apyru OaHku /B cTpaHaTa v YyxbuHal.

43. Cpepacteata no pasnnaliatenHata CMeTka Ce OnuxXBsBaT C
NMXBEH NPOLEHT, CbrnacHo Tapudara.

44. PasnnawatenHa cMeTka MOXe [a Ce 3aKpue B Cnyvai Ha
npekpaTsiBaHe Ha [OrOBOPHWUTE OTHOLIEHWS, HO He no-paHo ot 14
(yeTmpuHapecet) OHM 3a kaptu Maestro, Visa Electron 1 Debit
MasterCard u 30 (Tpngecet) gHum 3a kaptn, MasterCard Standard ,
Visa Classic 0T Bb3HMKBaHEe Ha OCHOBaHME 3a TOBA. 3a TO3W Nepuop
cpeacTeaTa No cMeTkaTa ce OrokupaT 3a nocpellaHe Ha “yakawm®, T.e.

M3BbPLIEHN Uy Gboewm nnawanus. Cnep u3TMYaHe Ha NOCOYEHWS
nepuog v cnep yobpxaHe ot PC Ha BCuky gbrmkumn oT Tutynspa
TaKCcu, KOMUCKOHM W [PYTU Pa3HOCKM, OCTATbKLT MO CMETKaTa:;

e Ce ONMXBSIBa W M3NMaLla Ha kaca;

e Ce npeBexaa no Apyra, NocoyeHa ot Tutynsapa cmeTka.

IV. U3OABAHE HA JOMBJIHUTENHU KAPTH

45. baHkaTta u3gaBa OOMbIHUTENHW KapTh No uckaHe Ha Tutynsapa
no pasnnawjatenHata CMeTka, LenoaunpaHo B oduc Ha bakata unn
ypes 3asiBka, nogageHa npes CubaHk OHnaiiH, . MickaHeTo e no obpasel
Ha baHkata u B Hero TuTynapbT nocouBa AaHHM 3a Kaptogbpxatens,
KaTo MOXe [a ONpeaenu WHAMBWAyanHW NUMUTKA 33 NOn3BaHe Ha
JOMbIIHATENHATA KapTa.

C pombrnHuTENnHaTa kapTa MoraT [a Ce U3BbpLUBAT BCUYKM MIATEXHN
onepauwm, nocoyeHn B T.12. JIumuTUTe Ha BOMBIHWUTENHUTE KapTu
moraT Aa ObaaTr NpoOMEeHsHW eguHCTBEHO OT Tutynapa Ha PC no
uckaHe [enosvpaHo B oguc Ha baHkata. TutynapsT Ha PC ce
3afb/kaBa fAa 3anosHae Kaptogbpxatenute ¢ OOMbAHUTENHM
kapTu C npaBuraTa 3a nonssaHe Ha 6aHkoBa kapTa.

o KapTogbpxatenaTt Ha JOMbAHUTENHA KapTa MMa npaso:

- pna bnokupa kapTtata npu 3aryba unu kpaxoa;

- pa 6nokspa Kkaptata BpemeHHO, 6€3 Aa mocouu mpuumHa 3a

TOBA;

- [a JesaKTuBupa KapTara.

46. V3paBaHeTo W MON3BAHETO Ha AOMbIHWTENHW KapTu € U3LAmo
Ha cOBCTBEH PUCK M OTTOBOPHOCT Ha Tutynspa.

47. 3a BcuukM Bpeaw, HaHeceHu Ha baHkata wnu Ha TpeTu nuua,
usgagedm ot CWBAHK pombnHMTENHM KapTW, OTTOBOPHOCT HOCM
Tutynspa.

48. Bcuyky Takcu, KOMUCWMOHM W OpYrv pa3xopu, Bb3HWKHAMN BbB
Bpb3Ka C U3MOM3BaHETO Ha KapTuUTeE, ce 3annawat ot Tutynspa Ha PC.

V. MPABA U 3A0BIDKEHUA HA TUTYNAPA/KAPTOABPXATENA

49. Kaprogbpxatensat uma npaso ga Termu napu ot ATM u MOC
TepMuHan, fa U3BbpLUIBA NPEBOAN KbM Apyro nuue nocpenctsom ATM
1 MobuneH TenedoH UK Ja M3BLPLUBA MMallaHe Ha CTOKW M YCIym Lo
pasmepa Ha pasnofiaraemarta HanuyHOCT, CbCTOSIHMETO Ha kapTata W
NMMUTUTE 3a TPaH3aKLus.

50. Tutynapbr/KapTogbpkatenar ce 3agbfkaBa [a MPOMEHM
npepocraseHnaT My ot baHkata MNH cbe CTOMHOCT, U3BECTHA CaMo Ha
Hero, nocpegctBom ATM TepMuHanHO YCTpOWCTBO, 06CMyXBaHO OT
Bankata wunn ot gpyrm Gbnrapcks GaHKM CbC CUCTEMEH OmepaTop
BOPUKA-BAHKCEPBW3 ALl

51. Tutynapbt/KapTogbpxartenst e ambxeH ga nasw ceos [H B
TaliHa 1 [1a He ro CbXpaHsiBa 3aefHo C kapTaTa, Aa He ro 3anucea BbpXy
Hesl, KaKTO M [a NpeanpuemMa BCUYKM HEODXOmMMM Mepkn CpeLly
y3HaBaHeTo My OT TPEeTU nuua, BKIOYUTENHO Npu BbBEXaaHe Ha MH
Ha knasumatypa Ha ATM unn MOC.

52. Tutynapbr/KapTogbpkatenar ce 3agb/kaBa fa M3Mos3sa
kapTaTa camo JIMYHO.

53. Tutynapbt/KapToobpkaTenar ce 3adbfxaBa [a UM3nonssa
kapTaTa C rpuxarta Ha Jo6bp CTONaHWH, fa A CbXpaHsiBa rPUKIIMBO, fa 5
nasu OT MEXaHWYHW TOBPEeAu, MarHUTHU U EneKkTPOMarHUTHH
Bb3aeNcTauns.

54. Tutynapbr/KapTogbpxatensT uma npaBo Ha u3gaBaHe Ha
06wo po 10 /necet/ Gposi KapTV OT BCUYKM BUAOBE, U3aaBaHn B baHkara,
HO He noBeYe OT 2 /aBe/ OT BCekU BUL.

55. Tutynapbr/KapTogbpxartensT ce 3agbikaBa Hes3abaBHO [a
yBegomsBa baHkaTa cnef y3HaBaHeTo 3a:

e yHULIOXaBaHe, 3aryba, kpaxba, NpUCBOsiBaHe U HepaspeLLeHa
ynoTpeba Ha GaHkoBaTa kapTa, KakTo u 3a y3HaBaHe Ha [/H ot TpeTo
nuue;

e U3BbLPLUBAHETO Ha onepauusi ¢ BaHKoBaTa kapTa, KOATO He €
opobpeHa ot Tutynapa/Kaptogbpxarens;

e YCTAHOBEHA OT HErO rpeLLka U HepPeJoBHOCT MPX BOAEHETO Ha
cMeTkaTa oT baHkarta.

56. 3a um3bpoeHuTe B npeaxogHus uneH obcTosTencrea
Kaptogbpxatenar moxe fga yeefomu baHkata Ha cnegHute Ten. 02/
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981 05 29 u 0700 1 4554 KowtakteH Llentsp CWBAHK EAL.
YBegomneHne 3a yHUWOXaBaHe, wu3ry6saHe, kpaxba, OTHeMaHe,
noAnpassHe M non3sae no pyr HenpasoMepeH HaunH Ha bankosarta
kapTa, kakTo M 3a ysHaBaHe Ha [MH oT TpeTo nuue, moxe da ce
U3BBPLLN 1 upe3 cuctemHus onepatop BOPUKA-EAHKCEPBM3 ALl no
Bciko Bpeme Ha Ten. 02/ 9702 600 »n e BanMOHO CaMO ako
KapToobpxartenat cbobLum Homepa Ha kapTtata cu v EMH.

57. YBemoMneHWeTO N0 MNPeaXO4HWs UneH Ce M3BbpBa Mo
TenedoH unu akc unu B nucmeHa copma B odmcute Ha baHkarta,
kakTo  AKO YBEOJOMIIEHWETO Ce M3BbplBa No TenedoH umm dakc,
KapTogbpxatenst e AmbxXeH B Cpok OT 3 /Tpw/ paboTHW OHM [Aa
npegoctaBun B baHkata noTBbPXAEHWE B NUCMEHa opma, KaTo
nombrHM Ha riwe B baHkata WckaHe 3a GnokupaHe Ha KapTaTta C
OnMcaHue Ha NpUYMHMTE 3a ToBa. TUTYNAPBLT MOXe Aa Brokupa kapTata
upes 3asBka npe3 CUBAHK OHnaitH.

58. TuTynspbT MMa NpaBo Aa MoOMCKa MUCMEHO WM Ype3 3asiBka,
npe3 CubaHK OHNaitH, M3AaBaHETO Ha HOBA kapTa B Cpoka Mo T7.22 u B
CNefHNTE Cryvau:

® VHULLOXaBAHe UM NOBpEXaaHe Ha kapTaTa;

o 3aryba, kpaxba unu oTHeMaHe No APYr HAYMH Ha kapTaTa;

Mpeon nomyyYaBaHe Ha HoBaTa kapTa, KaptogbpkaTenar Bpblua
cTapaTta (koraTo TOBa € BBb3MOXHO), KOSTO Ce YHMLIOXaBa B HEroBO
npucLCTBME. YenyraTa ce 3anaia ot Tutynspa, cbrnacHo Tapudara.

59. Tutynapur/KapTogbpxatensT e AfmbXeH [Ja BbpHe Ha
Wapatens-CMBAHK kapTata B eAHOMecevyeH CpOK OT fJaTata Ha
W3TMYAHE Ha CpoKa Ha BanMOHOCT, CbOTBETHO OT fatata Ha
NPEOCPOYHOTO  MpekpaTsiBaHe Ha goroBopa. B crnyvaute Ha
HeM3MbIHEHWe MW npocpoumne, baHkata uMa npaBo Aa YABPXM Takca
cbrnacHo Tapudara.

60. TutynapwT npegoctass cbrnacue CUBAHK EAl ga chobuiasa
Ha cuctemHus onepatop BOPUKA-BAHKCEPBU3 Afl, MasterCard Inc. u
Visa Europe uHchopmaums 3a napameTpute Ha Kaptata My, pasmepa Ha
MOKPUTUETO U IMMUTUTE NO HES.

61. TwtynsapbT/KapTogbpkaTensT uMa npaBo ga OCMOpU AaHHUTE
33 U3BBPLUEHUTE OMepaLyumn OT U3BMEUYEHNETO MO CMETKA, KaTo MOMbIHN
copmynsip 3a  peknamauus (no obpaseu) u ro genosvpa B oduc Ha
baHkata B cpok go 30 /Tpuoecet/ gHM OT gaTtaTta Ha M3roTBsiHE Ha
M3BMEYEHNETO, B KOETO MOMada OcropBaHaTa onepauusi, U3BbPLLEHA C
faHkoBa kapTa. B cnyvaii, ye AaHHUTE B W3BNEYeHWETO He ObaaTt
OCMOPEHM B MOCOYEHUS CPOK Ce cunTa, 4Ye Te ca opobpeHn ot
KapTogbpxatens. Henony4yaBaHeTo Ha U3BNEYEHUE He € OCHOBaHWe 3a
yAbITKaBaHe Ha cpoka.

62. [lpu nonyyaBaHe Ha copmMynsp 3a peknamauus OT CTpaHa Ha
kapToabpxaten, baHkata npegnpuema npoleaypa no ycTaHoBsIBaHe Ha
ABTEHTMYHOCTTAa Ha  oOnepauusTa/onepauuute UM NpPaBOMEPHOTO
uanonsgaHe Ha  OaHKkoBaTa  KapTa,  BKMIOYUTENHO  HEWHWUTE
NepcoHanuanpaHy 3alyTHU XapakTepucTuku. BbapaxerusTa no T. 61
Ce pasrnexgat no peq W CpoKoBe, OMPeAEeneHn OT MeXAyHapogHUTe
kapToBu opranm3auum MasterCard Inc. v Visa Europe.

63. B cnyyait ye KapTogbpxatenar TBbpAM, Ye He e paspeluasan
onpegeneHa nnaTexHa onepauus, baHkaTta Bb3CTaHOBSBa B paMKuTe Ha
21 /nBapeceT v eguH/ oHW ocnopeHaTa cyma.

64. B cnyya, 4Ye npu npukNiOYBaHe Ha npouedypata no
YCTAHOBSIBAaHE Ha ABTEHTWYHOCTTA Ha OnepauusTa Ce YCTaHOBM, ue
OCMOPBAHETO € HEOCHOBATENHO:

o TuTynsApbT 3annaLla BCUYKKM pa3xoam No OCMOPBaHETO;

e TuTynApbT 3annallia Takca 3a HEOCHOBATENHA peknamawuys,
cbrnacHo TapudaTa;

e BbactaHoBeHata mno T.64 cyma ce pgebutmpa ot
cMeTkaTa/kpeauTHus  ruMuT  Ha  Tutynata/Kaptogbpxatens.  Ako
cpeacTeaTa KbM MOMEHTa Ha aebutupaHe ca HepoctaTbyHM, baHkarta
uMa npaBo Aa copmupa AbNr nog dopmata Ha HepaspeLlleH
0BbpApPadT, 0IMXBABAH C NIMXBEH NPOLEHT CbrmacHo Tapudara.

65. Pasnopenbata Ha T. 63 He ce npunara u TuUTynspbT NoHacs
3arybute, CBbpP3aHM C BCWYKM HepaspelleHW nraTexHu onepawuu,
NpOM3TUYALLM OT NON3BaHETO Ha u3rybeHa, OTKpagHaTa MM He3akoHHO
npuMCBOEHa kapTa, korato KapToobpkaTenst He e ycnan fa 3anasu

nepcoHanu3npaHuTe 3allMTHU XapaKTepuCTUKM Ha kapTata, HO He
noseye ot 300 ..

66. TuTynsapbT noHacs BCWYKM 3aryOu, CBbp3aHW C HepaspelLeHu
nnaTexHu onepauwu, ako M € MPUYUMHUN 4Ype3 u3Mama unm C
HEM3MbITHEHMETO Ha eHO UMW MOBeYe OT 3aAbIKEHUATA CU YMULLNIEHO
unu nopagu rpyba HebpexHocT. B Te3n cnyvam TuTynspbT noHacs
BpeAuTe, He3aBUCUMO OT pasmepa UM.

67. TutynapbT He MOHAcAd HWKaKBA WMYLIECTBEHW Bpeau,
npou3TMYalM OT W3MON3BaHETO Ha W3rybeHa, OTKpagHata wim
He3aKOHHO NpucBoeHa HaHkoBa kapTa 3a on-line 0fobpeHn TpaH3akLmK,
U3BbPLLEHN 4 /yeTupw/ yaca cneq yBefOMsIBAHETO Mo peda Ha T1.55, ¢
U3KIIOYEHWE Ha CnyyanTe, KoraTo KapTogbpxaTenar e gercTBan ypes
“3mama.

68. Ako Tutynapbt/KapTogbpkaTensat [OOMyCHe cymaTta Ha
non3BaHNTe  NOCPeACTBOM — KapTaTa  cpeactea  fga  Hagsuwu
pasnonaraemata HamuuHoct, BAHKATA paskpuBa cnyxebHo Ha
Tutynsapa 3aemHa CMeTKa, KOSTO Ce TPeTMpa KaTo NOM3BaH HepaspeLleH
0BbpApadT U Ce ONMUXBSBA C NIMXBEH MPOLEHT 3a CbOTBETHATa BanyTa,
cbrnacHo Tapudata. OT TO3W MOMEHT 3afbikeHusiTa Ha TuTynspa
cTaBat He3abaBHO uanckyemm n BAHKATA moxe ga 6nokupa cnyxebHo
Kaptara, kato no cBosi NpeLieHka B KOHKPETEH Cyqan Moxe fa s 00sBu
B €NEKTPOHHA CTOM-nucTa. TUTYNApBT Cce 3agbimkasa Aa MoKpue BCUYKM
pa3xoau Ha BAHKATA, cebp3aHy ¢ brokupaHeTo Ha KapTata.

69. B cnyyaute Ha T.68 TuTynapbT NpeaocTaBs W3pUYHO Chracue
3a cnyxebHo cbOupaHe Ha 3agbikeHnsITa My kKbM baHkaTta, Bb3 OCHOBa
Ha koeTo baHkaTa Moxe Aa cbbupa u3nckyemm cymu, Kato 3agbiikaBa
cnyxebHo HeroBuTe GaHKOBW CMETKW (pasnnawlaTenHu, AEnO3UTHU W
4p.) B HauMoHanHa u uyxpaectpaHHa Banyta B CUBAHK, BknouutenHo
koraTo € HeobxomMMo — 4pe3 OTKYMyBAHETO M KOHBEPTUPAHETO i Mo
kypca Ha baHkaTa B [ieHs Ha onepauusTa, C NpaBo fa pa3sans npegu
nagexa UM CPOYHW AEenosnTu Ha TuTynspa, C NpousTUYaluTe OT ToBa
HeraTMBHM MOCneauuyy Mo OTHOLLEHWE Ha MpunaraHata no Aenosuta
nvxBa, yrosopeHa B JoroBopa 3a fgenosut. Cneg noracsBaHe Ha
U3ncKkyemuTe Cymu, 0CTaTbKbT OT CpeacTBaTa no Aenosunta ce onuxesea
C [elcTBaliaTa KbM MOMEHTa NWXBa MO pasnnaliatenHa cMeTka.
TutynapbT npefocTass Ha baHkaTta NpaBoTo fAa onpefeny nopeaHocTTa
Ha noracsiBaHe Ha 3afbIDKEHMATA MY KbM HEsl /BKIIOYMTENHO Mpu
cnyxebHoTo UM CcbOupaHe/, B cnyyail Ye Te Mpou3TMYaT OT ABE WK
noBeYe KpeauTHU NPaBOOTHOLLEHUS Mexay Hero u baHkata 1 HanuuHuTe
CpeacTa Mo CMETKUTE My He ca [JOCTaTbyHW 3a MoracsiBaHeTo WM B
MbreH pasmep.

70. Tutynapbr/KapTogbpxatensT e [AnbkeH Ja  yBeOomssa
BankaTta He3zabaBHO 3a HaCTbMBAHETO Ha MPOMEHW B [eKnapupaHuTe
JaHHu. B npotuBeH cnyval, BCUYKM YBEAOMMEHUS, MOKaHW W
cbobLLeHns, unpatenn ot baHkata Ha M3BECTUS agpec, Ce cuuTar 3a
BPBYEHU.

71. TwuTynapbT 3annalla BCUYKW ObIKUMK Takeu, 3a 06CnyxBeaHe u
Mon3eaHe Ha kapTaTa, CbrmacHo Tapudarta, kouto baHkata cbbupa
cnyxe6bHo ot PC.

VI. MPABA U 3A0BIMKEHUA HA BAHKATA

72. BbaHkaTa ce 3agbikaBa Aa u3BbplBa onepauyumte no PC Ha
TuTynApa 0O pasmepa Ha pasmnoraraemata HanuMyHOCT MO Hes npw
cnasBaHe Ha M3NCKBaHWATA 3a MOAAbPXKAHe Ha  ONpeaeneHus
MWHUMAsEH HECHKAEM OCTaTbK W ONpefeneHnTe TUMUTU NO KapTUTE,
obcnyxeaHu OT Tasu cmeTka. B cnyyait, ye Tutynap/KapTogbpxaten
JOMyCHe paspeluaBaHe Ha onepauwui, HagBWLIABALLM pasnornaraemara
HanUYHOCT/KPEAUTHUS TIMMUT, BKMIOYMTENHO 3a off-line TpaHaakumuw, 3a
HagBuweHns pasmep BaHkata wma npaso fa copmupa ObAr noa
thopmaTa Ha HepaspelleH OBbpApadT, ONMXBABAH C NUXBEH NPOLEHT
cbrnacHo Tapudara.

Mp CbMHEHMs OT cTpaHa Ha baHkaTa 3a HeoTOpU3MpaHo
u3non3gaHe Ha kapTtata baHkata wma npaBo ga Orokupa npesof,
“3BbPLLBAH NocpeacTBoM ycnyrata Cash M.

73. bankata ce 3agbrkaBa Aa M3BbpWBA NnawWaHuaTa Mo
XPOHOMOTUYHIUS Pef, MO KOMTO Ca MOCTBMNMN 3asIBKUTE 3a TPaH3aKLuK.

74. BaHkata cbbupa cnyxebHo oT PC wunn KpeguTHUS nMMUT
ObkumuTe cbrnacHo Tapudiata oT TUTynspa Takey v KOMUCUOHW. MMpu
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HeJoCcTWr Ha cpeacTBa/kpeguteH numut, baHkata uma npaso Aa
chopmupa Abar nog opmaTa Ha HepaspelleH 0BbpapadT, ONNXBSABaH C
NNXBEH NPOLLEHT CbracHo Tapudara.

75. baHkata vMa npaBo [a NPOMEHs eAHOCTPaHHO pa3vepa Ha
TakCUTE M KOMUCMOHWTE W NMXBEHWTE MPOLEHTW, NpunaraHu npu
TpaH3aKLuK C KapTaTa, 3a koeTo yBegomsiza Tutynsapa/Kaptogbpxarens
Ha WHTEpHeT cTpanuuata Ha CMBAHK www.cibank.bg w/vnu kato
nocTaBs MHGOpPMaLWs Ha BMOHW MecTa B GaHKOBUTE CW CanoHW, Ham-
Marnko ABa Mecela npeaw NpoMeHUTe Ja Bfisi3aT B cuna.

76. BaHkata vMa npaBo [a NPOMEHS NUMUTUTE W NapameTpute,
CBbP3aHu C U3MON3BaHeTo Ha baHkoBaTa kapTa.

77. bBaHkata ce 3agbnxaBa fga onuxesiea cpegacteata no PC ¢
NMXBEH MPOLIEHT, onpeaeneH B Tapudara.

78. BaHkata e fOnbXxHa Aa onasea OaHkoBaTa TalWHa OTHOCHO
aBoapute Ha Tutynspa Ha cmeTkata. baHkata uma npaBo fa
npegocTaBs CBeAeHus 3a HanuyHoctute no PC camo ¢ M3puYHOTO
NUCMEHO cbrnacue Ha TUTynspa unu no NPeaBUAEHNS B 3aKOHa pea.

79. baHkata cbobOwaBa Ha cuctemHus onepatop BOPUKA-
BAHKCEPBW3 ALl n MasterCard Inc. u Visa Europe uHcbopmaums 3a
cbeTosiHneTo Ha PC Ha Tutynspa, Kakto W 3a napameTpuTe 1 IUMUTUATE
Mo kapTuTe, 0bCny)XBaHW OT CMeTKaTa.

80. Bankata ce 3agb/kaBa fAa  OCUTYpU  Bb3MOXHOCT  Ha
KapTogbpxatens pga u3BbplwM yBeoMneHue 3a 3aryba, kpaxOa,
OTHEMaHe MO [pyr HaywWH, MOANPaBAHE WKW  W3Non3BaHe Mo
HenpaBoOMEpEH Ha4uMH Ha KapTaTa no Ha4uHa, NocoyeH B T.55 1 1.56

81. B cnyvaa no npegxogHata Touka, baHkaTa ce 3agbixasa da
6nokupa on-line onepauuute ¢ Kaptata B cpok go 4 uaca cneg
nonyyaBaHe Ha noTBbPXAeHWeTo OT KapTogbpxatens no T1.56, 57 ga
yBegomu cuctemHus onepatop BOPUKA-BAHKCEPBW3 Al 3a oTkas ot
opobpeHune Ha nnalyaHusaTa ¢ kapTata.

82. baHkata uma npaBo Aa Ce ynosneTBopu cnyxebHo, 6e3
cboebHa Hameca, OT BCUYKM CMETKM Ha Tutynsipa B baHkata 3a
MOKPWBaHE Ha 3adbIMKEHUATA My MO u3fageHn 6aHKoBM KapTy.

Vil. AKTUBUPAHE, BITOKUPAHE, NEBJIOKUPAHE,
NEAKTUBUPAHE

83. AkTMBMpaHe - Ha nnaTexHaTta KapTa € BbBEXAaHeTo i B
pexumM on-line 3a M3BBPLLBAHE HA TPaH3aKLM C Hes.

84. BnokupaHe — BpeMeHHa 3alpaHa 3a non3BaHe Ha kapTata B
pexum on-line. OcHoBaHue 3a BrokupaHe Ha kapTaTa oT baHkaTa Moxe
ha bbpe:

e 3aryba, kpaxba, OTHEMaHe NO ApYr HauuH, NOANpPaBsHE U
“3nonseaHe nNO [pyr HenpaBOMEpeH HauMH Ha kKapTata -
KapTogbpxatenat nogasa cbobuieHue no TenedoH, dakc, nocneapaHo
OT MUCMEHO WCKaHe, NOJafeHo NIMYHO B baHkaTa - NOTBbPXKAEHWE 3a
BriokupaHe Ha kapTara;

e HanaraHe Ha 3anop no PC - baHkata moxe ga w3Bbpy
BrokupaHe Ha kapTuTe, 06CNYXBaHW OT Ta3n CMeTKa;

e 3aabpxaHa kapTa ot ATM;

e HapexpaHe Ha KapTtogbpxatens/Tutynspa/ upe3 nopafeHo
cboblLeHne no TenedoH, NocneaBaHo OT MUCMEHO UCKaHe, NofafeHo
nuyHo B BaHkaTa — noTBbPXaeHWe 3a ONokupaHe Ha kapTara;

e enaHue Ha Tutynsipa Ha PC — 3a BCUUKu/HsIKOM 0BCnyxBaHN OT
cMeTKaTa KapTu, MpW Hanmune Ha MUCMEHO MCKaHe 3a TOBa MW Ype3
3asBka nopageHa npe3 CubaHk oHManH;

e HenpaBunHa ynoTtpeba Ha kapTaTta - TpW NOrPELLHN OnuTa 3a
BbBexaaHe Ha MH unu 3abpaseHa B baHkomara kapta u ap.;

e HapywaBaHe Ha HactoswmTe OOwM ycrnoBus OT CTpaHa Ha
KapTo4bPXaTEN/TUTYNSAP;

®  CbMHEHUsI, CBbP3aHN CbC CUTYPHOCTTA Ha KapTaTa;

e CbMHeHMe 3a Hepa3pelueHa ynotpeba Ha kapTaTa;

e ynoTpeba Ha kapTaTa C Lien u3mama;

®  3HAUMTENHO HapacHan puck TutynspbT/KapTogbpxaTenar fa He
€ B CbCTOSIHME A M3MbITHW 3abIKEHNETO CU 3a NNaLLaHe — Npu KapTu
C NpenocTaBeH KpeauTeH NuMnuT/oBbpapadT.

85. bankata  uHdopmupa  Tutynsapa/Kaptogbpkatens — 3a
OnoKMpaHeTo Ha KapTaTa W 3a MpUYMHWTE, HAMOXWNM GROKMPaHeTo,

OCBEH aKk0 [jaBaHeToO Ha TakaBa MH(OpMaLWs He € NO3BONEHO nopaau
CbobpaXeHUs 3a CUIYPHOCT MM C OrMeA Cna3BaHeTo Ha HOPMaTUBHY
M3NCKBaHMS, NPEenATCTBALLM MHGOPMUPaHETO Ha KapToabpxartens.

86. 3a edbekTBHO GnoKMpaHe Ha KapTaTta 3a off-line TpaH3akuum e
HeobXxoaMMO BKIIOYBAHETO 1 B MEXAYHAPOAHU ENEKTPOHHM CTOM-NUCTY.
Tosa ce u3sbplBa nocpeactsom MasterCard Inc. unm Visa Europe go
10 /gecet/ paboTHM AHM Ched noryvyaBaHe Ha MUCMEHO WCKaHe OT
TuTynApa 3a BKMIOYBAHE B MEXOyHAPOAHWS CTOM-NACT, 33 KOETO
Tutynspa gbnxu Takeu, cbrnacHo Tapudara.

87. Kaptata ocraBa OnokupaHa [0 M3TW4aHE Ha Cpoka M Ha
BanuAHOCT, OCBEH ako He OTNagHe OCHOBaHUETO 3a TOBa.

88. 3a BrokmpaHe Ha kaptata, TutynapbT Ha PC gbnxu Takca,
cbrnacHo Tapudara.

89. lebnokupaHe [Hopmanu3auua/ Ha nnatexHa kapra -
paspellaBaHe Ha M3BbPLUBAHE Ha Onepauumu ¢ kapTaTa, cref oTnagaHe
Ha npuyuHaTa 3a brokupaHe.

90. bankata pgebrokupa /Hopmanuaupa/ kaptata o 4 [vetupw/
paboTHW Yaca OT nonyyaBaHe Ha nucmeHo VckaHe oT Tutynspa Ha PC
3a pebnokupaHe B oucnute Ha CUBAHK unmu ypes 3asiBka, nogadeHa
npe3 CubaHk oHnamH. [ebnokupaHe /HopmanuaupaHe/ Ha kapta npes
Cubank OHnaiH Moxe Aa 6bae M3BLPLUEHO CaMO Ha KapTa, KOATO €
BrokupaHa ot knueHTa uype3 CubaHk OwnaiH. brokupanute no apyr
HauMH KkapTW, mMoraT da ObaaTt aebnokupaHu /Hopmanuaupanu/ camo
ype3 nucmeHo Wckane oT Tutynspa Ha PC nopageHo B oduc Ha
BaHkarta.

91.3a Bcako pebnokupaHe /Hopmanusaums/  Ha
TutynsapsT Ha PC gbmxu Takea, cbrnacHo Tapudarta.

92. [leakTMBMpaHe Ha NraTexHaTta kapTa € OKoHyaTenHa 3abpaHa
3a M3BbPLUBAHE Ha onepauun ¢ kapTata. OcHOBaHWE 33 AeakTuBMpaHe
e:

KapTara,

® 113TW4aHe Ha CPOKa Ha BanMAHOCT Ha KapTaTa;

e npekpataBaHe Ha [loroBopa 3a u3gaBaHe W obcnyxBaHe Ha
kapTaTa;

o 3aryba, kpaxba, MexaHW4Ha MoBpega WM YHULIOXaBaHe Ha
kapTara, BCrefcTeue AenosvpaHo B baHkarta nMCMeHo nckaHe;

e 10 npeLieHka Ha baxkara.

VIil. OTTOBOPHOCTH

93. TuTynspbT € OTTOBOPEH 32 BCUYKW 33 bITDKEHNS, NPOU3TUYALLM
OT NON3BaHeTO Ha kapTaTa. baHkaTa He cneau 3a 3aKOHOCHOBPa3HOCTTa
Ha COenKkuTe, OCBEH aKko B HOPMATUBEH aKT He e npeasuaeHo apyro. Mpu
HeW3MbMiHEHWe Ha 3afbixeHusTa cu kbM baHkaTa BbB Bpb3ka C
MON3BaHETO Ha kapTaTa, TUTYNAPbT He MOXe [a MpaBu Bb3PaXeHus,
OCHOBaHM Ha OTHOLLEHUsITA My C TPETU nmua.

94. Tutynapb1/KapTogbpkatensat ce cbrmacsea, ye baHkata e
CYMTa 3a paspeLUeHO OT HEro BCSKO Be3KOHTaKTHO nnallaHe, M3BbPLUEHO
B off-line pexum W We ro M3NbIHABa KaTo 3adbikaBa CMeTkaTa Ha
kapTaTa CbC CymMaTa Ha nnaLjaHeTo.

95. Ako kapTata e ynotpebeHa HEnpaBOMEpHO OT PasfUYHO OT
Kaptogbpxatens nuue u Tasu HempaBoMepHa ynotpeba He e 6una
NMPUYMHEHA OT HErOBO feicTBUe unu 6e3neicTame, TO OTTOBOPHOCTTA 3a
BpedaTa Ce NOHacs  CbINacHO  JeWCcTBalloTo B CTpaHata
3aKOHOZATENCTBO.

96. TutynapbT/KapTogbpkatensr Hama npaBo Aa M3uckBa OT
BaHkaTa Bb3CTaHOBSIBAHE Ha OCMOPEHM OT HEro TpaH3akuuu ¢ kapTaTta,
ako He € chnasun CBOWUTe 3afbMKEHUs WNM ako M3nnallaHeTo Ha
CpefcTBaTa € CTaHano nopagum ymucbn unu rpyba HebBpexHocT Ha
KapTogbpxarens.

97. baHkaTa He HOCKM OTFOBOPHOCT 3a OTKasa OT oaobpeHue Ha
nnawjaHuaTa € KapTata, ako YBEOOMIIEHMETO 3a YHULLOXaBaHe,
uarybeaHe, kpaxba, noanpaBsHe WM M3NON3BAHE MO Apyr
HenpaBoMEpEeH HauMH Ha KapTaTa € HEBSIPHO.

98. baHkata He HOCW OTTOBOPHOCT MpU OTKa3 Aa Ce W3BbPLUM
onepauusTa ¢ kapTata nopagu nunca Ha pasronaraema HanmyHocT no
kapTata Ha Kaptogbpxarens.

99. baHkaTta He 0TroBapsl Py HEOCHOBATENEH OTKa3 Ha TPeTU Nuua
[a npuemat nnallaHus ¢ kaptaTta uUnm ako WHULMMPAHOTO NnallaHe He
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Moxe Aa ObJe M3BBPLUEHO C KapTaTa Mo TEXHNYECKN, KOMYHWKALMOHHM
UNK Apyry NPUYKHK, U3BBH KOHTpONa Ha baHkara.

100. baHkaTa He HOCW OTFOBOPHOCT 3a HeocsobogeHa cyma OT
TbproBeL, Mpuemall MniawaHus ¢ KapTi MHALMMPaHU W 0gobpeHn oT
KapTogbpxatens v pesepBupanm 3a 6baeluym nnawiaHms.

IX. NPEKPATABAHE

101. JoroBopHOTO NPaBOOTHOLLEHWE 3a M3AaBaHe M 06CMyXBaHe Ha
KapTaTa ce cunTa npekpaTeHo B CriegHUTe Cryyau:

e C M3TWYaHe Ha CpoKa Ha BarMOHOCT Ha kapTaTta, MpW nunca Ha
aBTOMATWYHO NMpeun3gaBaHe 1 4enosnpaHo ckaHe 3a U3AaBaHe Ha HOBa
kapTa;

e CrpekpaTaBaHe Ha PamkoBus 4OrOBOp;

e epgHocTpaHHo OT Tutynspa/KapTogbpkatens 4pes uckaHe 3a
3aKpuBaHe Ha kapTa ¢ eQHOMECEYHO NPEeAn3BECTME 3a NpekpaTaBaHe Ha
[O0roBOpa, CYMTAHO OT AenosupaHeTo My B baHkara;

e egHocTpaHHo oT baHkaTa — ako KapTogbpxaTensT He ce sBu fa
nonyyu HoBa KapTa B cpok oT 3 /Tpu/ MeceLa creqd u3Tu4aHe Ha cpoka
Ha BanMaHOCT Ha CTapaTa kapTa Wim Npu HapyLiaBaHe Ha A0roBopa 1
HactoswumTe OBy ycnoBus oT cTpaHa Ha Tutynspa/Kaptogbpxkatens;

e MpW CMBPT WIW TMOCTaBSHE MOL  3amnpelleHne  Ha
Tutynspa/Kaptogbpxatens;

e B [JpyrM Cnyyau, NpedBueHM B 3aKOHA WM BbTPELLHUTE
HOpPMaTMBHM akToBe Ha baHkaTa.

102. PasnopexpaaHe cbc cymute no PC ce gonycka no ycnoeusiTa,
nocoyeH B T. 44.

103.B cnyvyan, 4e KbM MOMEHTA Ha NOdaBaHe Ha WCKaHe 3a
3aKkpuBaHe Ha kapTa oT cTpaHa Ha Tutynspa/KapTogbpxarens uva He
npuKnouMna npouegypa no T1.62 [OrOBOPHWTE MPaBOOTHOLIEHMS Ce
npekpaTaBaT Cnea NpUKNIOYBaHe Ha npoleadypata.

104.Mpu cmbpT Ha Tutynsapa/KapTogbpkatens, HacnegHuLUTE
BpbLUAT kapTaTa M mMoraT Aa Ce pasnopexaaTt cbec cpeactsata no PC
cnef nNpepocTaBsHe Ha  YOOCTOBEPEHWE 33  HacnegHuuM W
YAOCTOBEPEHME 3a NNaTeH UK HeObIKUM JaHbK HAaCNeACTBO.

X. PA3PELLABAHE HA CMNOPOBE

105. Mpu Hanuue Ha npaseH wHTepec, TutynapbT Ha PC uma
npaso Aa Aenoavpa B baHkata monba 3a paspeluaBaHe Ha Bb3HMKHAM
crnop npu 13BbpLUBaHE Ha onepauuu no PC 1 non3saHeTo Ha Kaptarta,
W3BBH CnyyauTe Ha OCropBaHe Ha TpaHsakuus npen MasterCard Inc.
urm Visa Europe.

106. Monbata TpsbBa Oa cbabpxa TpuTe WMeHa Ha Tutynsapa,
agpec 3a KopecrnoHAeHuus, TenedoH, npeTeHuus KbM baHkarta,
N3rnoxeHne Ha 0bCToATeNCTBaTa, Ha KOMTO Ce OCHOBaBa Monbara, onuc

Ha  [OKyMEHTW, ako Cce npunaraT TakuBa, NOANAC  Ha
Tutynspa/Kaptogbpxatens.
107. baHkaTta e ANbXHa aa yBeLOMM MUCMEHO

Tutynapa/KaptogbpxaTtens 3a PeweHUeTo Cu MO BCSKO MOCTBLMWNMO
Bb3paXeHWe B CPOK OT 7 /cefem/ AHWU OT AENO3MPaHETO My B ouc Ha
BaHkaTa NO HauWH, JOTOBOPEH MEXZY CTpaHWTe MpW MojaBaHe Ha
mon6ara.

108. Ako baHkata He ce npousHece B CpOKa, KaKTO WM Korato
PeLieHNEeTO He yAoBNeTBopsBa KapTombpkatens, CnopbT MOXe Aa
Obae OTHECEH 3a pasrnexaaHe oT MoMUpUTENHA KOMUCUS 33 NNATEXHN
CNopoBe, CbafaaeHa kbM Komucusita 3a 3awwmuta Ha notpebutenute.

109. 3a pasrnexaaHe Ha fdenosvpaHa B baHkata monba no crnop
KapTogbpxatenar BHaca Takca CbrnacHo TapudaTa, Kakto M noema
pasHOCKWTE 3a CMpaBKM M MpoOBepkn Ha Apyrv OaHku, n3gatenn Ha
€NEKTPOHHU MMATEXHU WHCTPYMEHTW W Y4aCTHULM B KapTOBWTE
pasnnaLiaHus.

XI. QOMBbIHUTENHU PA3MNOPEABU

110. baHkaTa uma NpaBO €4HOCTPAHHO Aa MPOMEHS HaCcTOSALUTE
Obuy ycnoBus M Tapudata M HEMHUTE MPUIIOXKEHUS, 3a KOETO
yeegomsBa KnueHta Ha uMHTepHeT cTpanuuata Ha CUBAHK
www.cibank.bg # kato noctass WHGOpMaUMs Ha BWUOHW MecTa B
6aHKoBUTE CW CanoHW, HaW-Manko [Ba MeceLa npeau NpoMeHuTe aa
BNs3aT B cUa.

111. 3a HeypegeHuTe B HacTtoswmTe OB yCnoBKUS BbNPOCK Lie
ce npunaraT CbOTBETHO OTHOCHMWTE pasnopeabu Ha ObnrapckoTo
3akoHOAaTenNcTeo M npasunata Ha MasterCard Inc. u Visa Europe.

Hacmoswume O6wu ycrnosusi ca npuemu om YnpasumenHus
ceeem (YC) Ha CUBAHK ¢ [lpomokon No. 44 om 12.11.2009 e.
[MpomereHu ¢ [lMpomokon No. 24 om 23.06.2011 e., & cuma om
01.07.2011 2., a 3a cbwecmeysawu knueHmu om 01.10.2011 a.;
npomsHama 8 4n. 99 enu3a 8 cuna He3abagHo; [IpoMeHeHU ¢ pelieHue
Ha YC c Mpomokon No. 9 om 02.03.2012 2., 8 cuna om 12.03.2012 e. 3a
HOBU KfUeHMu, a 3a cbwecmeysawiu knueHmu om 12.05.2012 e.
lMpomereHu ¢ peweHue Ha YC ¢ Mpomokon Ne1/06.01.2014 e,. e cuna
om 13.01.2014 2.; [pomeHeHu ¢ peweHue Ha YC ¢ [pomokon No. 13
om 24.03.2014 2., e cuna om 01.04.2014 2., 3a cbWwecmsysawu
KrueHmu npomsiHama Ha 4n.100 enusa e cuna om 01.06.2014 .
lMpomenu ¢ pewerue Ha YC, Mpomokon Ne40/23.09.2014e., 6 cuna om
01.10.2014 e.; lNpomeHeHu ¢ peweHue Ha YC ¢ lpomokon No. 3 om
26.01.2015 ., 8 cunna om 30.01.2015 e. [NpomeHeHu ¢ pewerue Ha YC ¢
lMpomokon No.18 om 18.05.2015 2., 6 cuna om 20.05.20152.
Mpomereru ¢ Mpomokon Ne 11/14.03.2016 2., e curia om 01.04.2016 a.
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