OBLLW YCIOBUA
3A U3OABAHE U OBCNYKBAHE HA BAHKOBU MNMATEXHU
KAPTW HA CUBAHK EA[1 HA ®U3NYECKU NTULIA

I. OBLLUK NONOXEHUA

1. Hactoswute OOwwM ycnoBus nmat 3a npeaMeT ypexaaHe Ha
oTHoweHusTa mexagy CUMBAHK EALl (HapuyaHa BaHkara), BnucaHa B
TobproBckus perucTbp Npu AreHuus no snucsaHusaTa ¢ EMK 831686320,
cbe cepanmue B rpag Codmsi, agpec Ha ynpaeneue 6yn.”Liap Bopuc
[II” Ne 1 v enekTpoHeH agpec www.cibank.bg, ¢ koHTponeH opraH BHB
Ynpaenexne ,baHkoB Hagsop”’ M noTpebuten Ha nnatexHn ycnyru
(HapuyaH TuTynap) v ONPaBOMOLLEH NONM3BaTeN Ha NnaTexHu ycnyru
(HapuyaH KapTogbpxaten) npu nsgaeaHe u obcnyxsaHe Ha GaHKoBa
nnaTexHa kapTa (nnaTexHa kapTa/kapTa).

2. Hacroswmre O6wWM ycnoBus CcTaBaT 3afb/IKWUTENHM 3a
Tutynapa/Kaptogbpxarens oOT feHs Ha noanuceaHe Ha Pamkos Joroesop
3a NpeaocTaBsHe Ha NNATEXHN yenyru Ha dundeckn nuua unu Pamkos
[O0r0BOP 3a NPEAOCTaBsHe Ha NNaTeXH!W YCIyru no nnaTtexHa cMeTka 3a
OCHOBHM onepauun Ha uandeckn nuua, HapuyaHu “PamkoB porosop”
W ca Hepa3denHa 4acT OT Hero, umM OT fdatara Ha MUCMEHOTO UM
npuemaHe ot Tutynsapa/KapTogbpxarens € AEnO3MpaHO MUCMEHO
VckaHe 3a n3gaBaHe Ha NnaTexHa kapTa 3a pu3anyeckn nuua (HapuyaHo
WckaHe) “MalLo cuna Ha BanmWAHO CKMIOYEH [OTOBOP MEXAY CTpaHuTe,
aKo [BeTe [aTh ca pasnuyHu.

II. UY3OABAHE M NMON3BAHE HA BAHKOBA MNNATEXHA KAPTA

3. TnaTexHaTa kapTa e BWA NNaTeXeH MHCTPYMEHT, BbpXy KOWTO e
3anucaHa MHGOpMauMs MO ENEeKTPOHEH HayMH W Ce  M3non3sa
MHOTOKpaTHO 3a uaeHTUduKauua Ha KapTogbpxatens, Ha Koroto e
n3pafeHa kapTata v npegocTaBs oTAaneveH 4oCTbN A0 cpeacTeara no
BaHKoBa CMETKa /v [0 NpeaBapUTENHO OnpeaeneH KpeauTeH TUMUT,
[0roBOpeH Mexay Tutynspa u baxkara.

4. Kaprara e cobcTBeHocT Ha CUBAHK kato nsgaren.

5. Kaprata ce u3nonsea camo nuyHo OT Kaptoabpxatens, npu
cna3BaHe Ha Hacrtoswmte O6wwn ycnoBus u He crnegBa fga 6bae
npeoTCTbNBaHA.

6. Kaptata ce usgaBa 3a OnpedeneH CpOK, KaTo CPOKbT Ha
BanuAHOCT Ha kapTaTa e u3snucaH BbB opmaT MM/T (meceu/roauHa)
BbpXY NWLEBaTa CTpaHa Ha kapTaTa 1 W3Tuya B NOCnegHUs KaneHaapeH
AEH Ha NocoYeHns mecel,

7. CUBAHK usnaBa cnegHute BUaoBe KapTu:

7.1. MexgyHapogHn pebuthu kaptu Visa Electron n Debit
MastercCard PayPass 3a MeCTHU U uyXaecTpaHHU uUsnyecku
nuua, Npu CnegHUTe yCroBus:

e npeacTaBsHe Ha MckaHe 3a u3gaBaHe Ha kapTa (Mo obpasew)
“MalLo cuna Ha [loroBop 3a n3gaBaHe Ha OaHKOBa MnaTexHa kapTa W
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswumte OBLm ycnosus;

e OTKpWUTa Ha MMETO Ha TuTynspa nnaTexHa CMeTka 3a OCHOBHM
onepauuu B HaumoHanHa BanyTa (BGN) unm pasnnawatenHa cmeTka
[PC/ B HauwoHanHa sanyta (BGN), espo (EUR) unu watcku gonapu
(USD);

e rofnMceaHe Ha PamKoB AOTOBOP;

7.2. MexgyHapoaH/ KpeauTHW kapTu cbC COOCTBEH aBoap  W/umm
oBbpapadT MasterCard Gold PayPass u Visa Classic payWave 3a
MECTHU W uyXAecTpaHHM (puU3Myecku nuua - MnpeycTaHOBEHO
u3naBaHe, cyntaHo ot 15.06.2017 r.

7.3. PeBonBupaluy kpeguTHu kapTu ¢ rpaTtuceH nepuog MasterCard
Standard PayPass, MasterCard Gold PayPass un Visa Classic
payWave 3a MecTHU hU3nYeCKM NnLa, NPy CrieSHUTE YCIOBUS:

e npefcTaBsHe Ha MckaHe 3a u3gaeaHe Ha kapTta (no obpase)
nMallo cuna Ha [loroBop 3a n3gaeaHe Ha BaHKOBa nnaTtexHa kapTa
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswumte OBLwm ycnosus;

e OTKpMTa Ha MMETO Ha TuTynsipa pasnnawiarenHa cmetka /PC/ B
HauuoHanHa BanyTa (BGN).

e roanuceaHe Ha PamkoB AOrOBOp;

e nognuceaHe Ha ,JloroBop 3a NpegocTaBsHE Ha KPeAUTEH MAMUT
no peBonBMpaLLa kpeauTHa kapTa“.

7.4. MexpyHapogHu [ebutHu kaptm Maestro 3a MeCTHM M
YyKOECTPaHHW (DU3MYECKM nWLA — MpPEeyCTaHOBEHO W3faBaHe OoT
20.05.2015r.

7.5. KobpanaumpaHu 6aHkoBM NnaTexHN kapTy.

8. Cnopepn HaunHa Ha GopmupaHe Ha pasnonaraemara HanuyHoOCT
usgasaHuTe ot CYIBAHK 6aHkoBM kapTu ca C:

e pasnonaraema HanuyHoct, 6asupaHa Ha AEMCTBMTENHOTO cango
no PC (cobcTeeH aBoap);

e pasnonaraemMa HanuyHocT, 6asvpaHa Ha  npegocTaBeH
osbpgpadT no PC. PasmepsT, ycrnosusita u obesneyeHusTa no
oBbpapacdTa ce onpenensr B otaeneH [loroBop 3a oBbpapadT;

e pasnonaraemMa  HanmuyHoCT, GasvpaHa Ha  npeaocTaBeH
PeBOBMPALL, KPeaWT, KONTO MOXe [Ja Ce YCBOsiBa camo MOCPEACTBOM
KapTata. Pasvepbt, ycnoBusita u obeaneveHusita no kpeguta ce
onpegenst B ,[loroBop 3a npefocTaBsHe Ha KPeaUTEH MUMMUT Mo
pesonBupalLa kpeauTHa KkapTa®.

9. BaHkaTta u3gaBa nnaTexHU KapTu NO MbAHOMOLLHO Bb3 OCHOBA
Ha U3pUYHO HOTapUasnHoO 3aBEPEHO MbTHOMOLLHO — C MOCOYEHO NMPaBo Ha
MbIHOMOLUHMKA Aa CKMIOYM HeobXxoaumuTe [OroBOpM 3a M3AaBaHe Ha
kapTa, Ja paskpue Heobxogumute 6aHKOBM CMETKM Ha MMETO Ha
YTBTHOMOLLMTENS M a YYpean eBeHTyanHm 0be3neyeHus.

9.1. baHkaTa u3gaBa nnaTeXHW kapTv no T. 7.1 u 4pes3 3asBKa,
noganeHa upes CUBAHK OHIAMH

10. Kaptata ce nonyy4aBa nuyHO oT KapTogbpxatens wnn Bb3
OCHOBA Ha M3PWU4HO HOTApMANHO 3aBEPEHO MbIHOMOLLHO — C MOCOYEHO
MpaBo Ha MbHOMOLLHMKA Aa NoMnyyu u3fafeHarta kapra.

11. [locTbmbT A0 CMEeTKaTa/KpeanUTHUS NUMUT Ce OCBLUECTBSBA Ype3
BCWykM TepmuHanHu yctponctea ATM u MOC B Bonrapus wivnm
uykbuHa, WHCTamMpaHn B OaHKM W TbProBCKM OOEKTW, HOCeLWy
CbOTBETHUS THPTOBCKM 3HaK, M3MKCaH BbpXy kapTaTa.

12. C Kaprarta morat fa ce U3BbpLUBAT CleAHNTE onepauuu:

e TerneHe Ha napu B 6pon upes TepmmuHanHu yctpoiictea ATM;

e MnallaHe Ha CTOKW M YCRyrv 1 MofyyaBaHe Ha napu B Bpoii Ypes

TepMuHanHm yctpoiictea MN0OC;

e naljaHe Ha CTOKU M YCIyru, KaKTO M NPEBOZ MEXY CMETKN Ypes3
BMpTYanHu TepmuHantu yetpoiictaa MNOC;

e peBOf MexZy CMeTkM uype3 TepMuHanHu yctpouctea ATM B
CTpaHaTa;

e nawaHe Ha ycnyru 4pes TepMuHanHu yctpoictea ATM B
CTpaHaTa;

®  CMPaBOYHM W OpYrY MNATEXHM U HENNATEXHN onepauuu;

e CMpaBOYHM W NnaTexHo onepauuy ypes lNnatdopma 3a CurypHu
MOBWUNHM nnawanus, onepupaHa ot BOPWKA-BAHKCEPBW3 AL,
HapeyeHa mobb;

o DE3KOHTAKTHO MMallaHe Ha CTOKM UM YCMYTU C KapTu, HOCeLyy
noroto MasterCard PayPass/Visa payWave;

13. C BCWYKM M30aBaHM KapTy MOraT [1a Ce W3BbpLUBAT TPaH3aKLWM B
pexum on-line, npu KOATO BCsika Omepauws C nnaTexHata kapta ce
opobpsBa OT aBTOpM3aUMOHHATa cuctema Ha onepatopa BOPKKA-
BAHKCEPBMU3 Al (BOBC), KbM KOSATO 4pe3 TeneKOMyHUKaLUMOHHA
cpefa € CBbP3aHO TEPMWUHAIHOTO YCTPOWCTBO, OT KOETO Ce M3BbPLUBA
TpaH3aKumsTa.

14. C kaptu, Hocewwm noroto Ha MasterCard u Visa morat ga ce
W3BbPLUBAT TpaH3akuwv B pexum off-line, mpu KOWTO He ce wauckea
opobpeHne 0T aBTopu3auUMoHHaTa cuctema Ha BOBC w/unu napatens
CUBAHK, go numuTu, onmpegeneHn OT CbOTBETHATa MeEXAyHapogHa
kapToBa opraHusauus. Mpu TpaH3akumm B pexum off-line Moxe ga ce
JOMnyCHe HafBMLLABaHe Ha pasrnornaraemara HanuyHOCT UMK KPeauTHUS
NUMKT.

15. C «kapm Visa payWave u MasterCard PayPass Ha
TepMuHanHm yctpoiictBa MOC, 0603Ha4eHM CbC CLOTBETEH 3HaK Ha
ycnyrata PayPass/payWave, morat fja ce n3BbpLliBaT 1 BGe3KOHTaKTHU
nnatjaHus, ypes gobrikasaHe Ha kapTtaTa [0 cneumarneH 6e3koHTakTeH
yetel, 6e3 ga ce nocraes/npokapsa kaptata s/npe3 MOC TepMmuHanHo
YCTPOWCTBO.

16. Be3KOHTaKTHWUTE NMnallaHWs ce OCbLIECTBSBAT:
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e Ha TeputopudTa Ha Pbbnrapus - [go onpegeneHus oT
MexaoyHapoaHuTe kapTosu opranusauum (MKO) u baHkata numut B off-
line pexum, 6e3 BuBexaaHe Ha MUH kog w/wnu nonaraHe Ha nognuc
BbpXy BOKYMEHTA 3a M3BBbPLLEHATa Onepaums;

e U3BLH TEPUTOPWSATA Ha CTpaHaTa - 40 NUMWUT 3a CbOTBETHAaTa
ctpaHa, opobpeH ot MKO u GaHkarta, obcrnyxealla TePMWHAMHOTO
ycTpouncTeo, B off-line pexum, 6e3 suaexaaHe Ha MUH wunu nonaraqe
Ha NMOANWC BbPXY JOKYMEHTA 3a N3BbpLUEHATa Onepavuys;

e Hap opobpeHus ot MKO u bankata numnT 3a CcboTBETHaTa
CTpaHa TpaH3aKuusTa Ce OCbLUECTBABA MM MO GE3KOHTAKTEH HauMH B
on-line pexum unu KOHTaKTHO (C MocTaBsHe/MpoOKapBaHe Ha kapTaTa
B/npe3 MOC TepMuHanHo YCTPOMCTBO), CNOpes U3NCKBAHMATA BannaHM B
CbOTBETHATa CTpaHa, Kato W Mpu [ABaTa BapuaHTa NnalaHeTo ce
“3BbpLUBA CNed BbBexXaaHe Ha npasuneH MVH koa niunu nonaraHe Ha
MoAnMC BbPXY JOKYMEHTA 3@ U3BbPLLEHATa OnepaLus.

17. TuTynApbT 3annalla Takcu M KOMWUCMOHM 3a u3haBaHe U
obcnyxsaHe Ha kapTaTa, CbrnacHo Tapudata Ha baHkara.

18. PasnnawaHeTo mexgy baHkaTa, kaTo mu3gaten Ha kapTaTa W
WHCTUTYLMSITa, 0BCnyxBalla CbOTBETHOTO TEPMUHANHO YCTPOCTBO, MO
noBoJ W3MbIIHEHA NMaTexHa onepauust ¢ kapTa, ce obpabortea upes
HauuoHaneH ceTbnmeHT npe3 BHB 3a TpaH3akuum B cTpaHaTta unm 4pes
MeXayHapoAeH CETBbSIMEHT Ype3 CbOTBETHATa MEXAyHapoaHa KapTosa
opraHusaums (MasterCard Inc. 3a TpaH3akumum C KapTW HOCeLWM
6paHgoBeTe Maestro n MasterCard unu Ha Visa Inc. 3a TpaH3akuum ¢
kapTu ¢ BpaHgoBeTe Ha Visa) 3a TpaH3akuun B YyxOuHa.

Mpu nnatexHu onepauun, W3MbAHEHW Npe3 ceTbnmeHT Ha BHB,
baHkata u3non3eBa 3a pasnnawjaHe HauuoHanHata BanyTa Kato
npeBanyTMpaHeTo KbM CMETKW B €BPO U LLATCKW gonapu Ha TuTynspa ce
n3BbpwBa Mo 0OMeHeH Kypc ,CTaHgapTeH-kynyBa® Ha baHkara,
nybnukyBaH Ha canta Ha CMBAHK 3a aeHst Ha ocuyeToBOAsiBaHe Ha
nnaTexHata onepauus no cmetkata Ha Tutynapa. MpesanyTupaHe KoM
cmeTka B BGN He ce nssbpLuBa.

Mpn nnatexHW onepauun, U3MbIHEHW Npe3  CETb/IMEHT Ha
MeXOyHapoaHUTe KapToBM OpraHu3auuum, baHkata nomyyasa cymata Ha
onepauusiTa B eBpO NO KypC, onpedeneH OT CbOTBETHaTa KapToBa
opraHusaums. MpeBanyTupaHe KbM CMeTkaTa Ha TUTynspa ce U3BbpLUBa
3a cmeTkm B BGN — 0T €Bpo KbM neBa no Kypc ,CTaHAapTEH-NpoAaBa“ Ha
baHkata, nybmukyBaH Ha canta Ha CWBAHK 3a peHs Ha
0CYeTOBOAsBAHE, 3a CMETKM B LATCKK JOMapu — OT eBpO B 1EBa Mo Kype
,CTaHOapTeH-NpogaBa“ M OT NeBa B LWaATCkM fJomapu Mo Kypc
,CTaHOapTeH-KynyBa“ 3a CbOTBETHWTE BanyTW, NybnnKyBaH Ha canTa Ha
CWMBAHK. Tpu nnaTtexHu onepauuy, W3BbPLEHUM BbB BarnyTa,
WLEHTWYHA C BanyTaTa Ha CMeTkaTa Ha TuTynspa, npesanyTupaHe He ce
13BbpLUBA.

19. Bcuuku nnaTexHW onepauum ca OrpaHuYeHn OT MHOMBMOYaIHN
NIMMUTY 3a efHa TpaH3aKkuusl, 0610 3a 24 yaca 1 o610 3a 7 AHU, KaKTo

W OT MakcumaneH Gpoil onepauuv 3a M3Mon3BaHe Ha kaptaTta 3a 24
yaca 1 3a 7 gHu. Jlumutnte ca onucaHu B Tapudpata Ha CUBAHK
HelHuTe npunoxeHus (TapudpaTa), OCBEH ako Mexay CTpaHuTe He e
[OrOBOPEHO ApYro.

20. Bcuukn onepauwu, CBbp3aHM C  W3NON3BaHe Ha  KapTu
ABTOMATMYHO CE perucTpupat B XPOHOMOTMYEH pefd, CbracHo
OMepaLMOHHNTE MpaBura Ha CbOTBETHATa MnaTexHa CuCTeMa, 4pes
onpegeneHn Npouesypu M TEXHWYECKU CPpencTBa, KOMTO MO3BOMsBAT
CUIYpPHO CbXpaHsiBaHe 1 TOYHO Bb3NPOM3BEXAAHE HA MH(OpMaLmsTa U
W3KIIYBAT Bb3MOXHOCT 32 HEMHOTO NMOCMEABALLO M3MEHEHME.

21. Kaprata ce u3gaBa 3aedHO C yeTupuumdpeH [epcoHaneH
WoeHTndpmkaumoreHn Homep /MUH/, KOMTO € YHUKaneH W N3BECTEH CaMo
Ha KapTogbpxatens.

22. TMnatexHata kapta u nucmo ¢ MUH ce u3nasat B CPoKk Ao 5
[net/ paboTHK AHKM 3a knNoHoBeTe M oducute B rp. Codoms u go 7 /cepem/
paboTHM JHM 3a odmucuTe B CTpaHaTa, CYATaH OT MbpBUS paboTeH AeH
cnef Aatata Ha JenoaupaHe Ha VickaHeTo 3a u3gaBaHe Ha kapTa B ognc
Ha baHkata wnw cnen Aatata Ha nogageHa 3asBka upe3d CubaHk
OHnaitH.

23. Mo xenaHne Ha knmeHTa, kaptu Visa Electron u Debit
MasterCard PayPass, morat ga 6baaTt ekcnpecHo u3gaseHu, B CpoK OT

3 [tpw/ paboTtHu gHM 3a odmcute B rp. Codomst B CpoK oT 4 /yeTupu/
paboTHW OHM 3a oducuTe B CTpaHaTta. 3a eKCnpecHo u3paBaHe
TutynapbT 3annalla JOMbAHMTENHA Takca, cbrnacHo Tapudara.

24. TMH Ha KapTogbpxaTens e CTporo nuyeH, YeTupuumudpeH kog,
KOWTO Ce BbBEXAa MOCPEACTBOM KnaBuaTypata Ha OaHkomata umw
enektpoHHust NOC TepmuHan, cHabaeH CbC cneupanHo YCTPOMCTBO 3a
BbBexgaHe Ha [MMH u cnyxu 3a pokasBaHe CaMOMMYHOCTTA Ha
Kaptogbpxatens npu TpaH3akuum, 6asupanu Ha MAH.

25. C nonyyaBaHeTo Ha kaptaTa u INWH, KapTogbpxaTenst Hocw
MbJTHa OTFOBOPHOCT 33 OMa3BaHETO UM.

26. lMpun nonyyaeaHe Ha namka ¢ [MH wu  «kapTaTa,
KapTogbpxartenar nposepsiBa fanu HOMepa, OTneyaTaH Ha nuuesata
CTpaHa Ha KapTaTa, CbOTBETCTBA Ha HOMepa, nocoyeH B nnuka ¢ MH.
Mpn cboTBeTCTBME, KapTogbpxaTensaT ce pasnucea Ha obpaTHaTta
CTpaHa Ha kapTaTa BbpXy MONETO 3a MOAMUC B MPUCLCTBMETO Ha
cnyxuten Ha baHkaTa u noTBbPXKAaBa nonyvyaBaHeTo Ha kapTata v MH
C noanuca cu Ha onpeaeneHoTo 3a Lenta macto Bbpxy Wckaneto. MMpu
HecvotBeTcTBUe CUBAHK n3nasa Hos MWH 3a cBosi cMeTka B CPOK OT 3
[Tpn/ paboTHn gHu 3a odmucute B rp. Codus m B cpok oT 4 /ueTupw/
paboTHW [HW 3a oducuTe B CTpaHarta.

27. Kaptata v nnukbT ¢ MWH ce cbxpaHssat B oduc Ha baHkaTta B
Cpok oT 3 /Tpw/ Mmeceua OT gaTtata Ha M3agaBaHeTo MM. AKO B TO3W
nepuog He 6baat nonyyeHn ot Kaptogbpkatens/Tutynspa, Cblyute
Morat a 6baat YHULLOXEHN.

28. MNpeaun u3TMYaHe cpoka Ha BanMAHOCT Ha KapTaTa, baHkaTa 4
npeu3gaBa aBTOMATUYHO WNW Cried Aeno3vpaHe Ha ncMeHo VckaHe 3a
npeusgaBaHe Ha kapTa B ouc Ha baHkata. MckaHeto cregsa ga e
[enoaunpaHo He no-kbeHo oT 10 /aecet/ AHM Npeam n3TMYaHe cpoka Ha
BanuaoHoCT. baHkata Moxe ga OTkaxe npeusgaBaHe Ha kapTtaTa 6es ga
ce MoTMBMpa 3a ToBa.

29. [pegn u3TMYaHe CpoKa Ha BanMOHOCT Ha KapTata M npy
opnobpeHo WckaHe 3a npeunsgaBaHe, KapTogbpxatensr Moxe ga nonyyu
HOBaTa CW kapTa, KaTo BbpHE CTapaTa, KoSTO Ce YHuwoxasa. [pu
HeBbpHaTa KapTa TUTynapbT AbIDKK Takca, chrnacHo Tapudara.

30. KapTogbpxaTtensT Moxe Aa M3BbpLUBa onepauun C kapTata
Hal-KbCHO 4 /4eTnpw/ paboTHM Yaca oT nonyyasaHeTo Ha MVH u kapTa.

31. Kaptute nmat cneumaneH TpuumdpeH Homep, HapeyeH CVC2
3a MasterCard/Maestro 1 CVV 3a Visa - nocnegHute Tpu Ludpm,
OTMevaTaHW BbpXy MnM 0 MBMLATa 3a Mognuc Ha rbpba Ha kaprara.
Tosu «Kkog Cce u3non3Ba 3a [OKa3BaHe CaMOMMYHOCTTA  Ha
KapTogbpxatens npu TpaHsakumm 6e3 npuchbCTeue Ha kaptata. KogbT e
YHUKaneH 3a Besika kapTa. KapTogbpxaTtenst € AnmbxeH Aa nasu B TanHa
ceost CVC2/CVV kof v Homepa Ha CBosiTa kapTa.

32. KapTogbpxaTensat MOXe [a W3BbpLUBA TPaH3aKUMK C kapTaTa
[0 pa3smepa Ha paanoraraemata Hanu4yHoCT, onpegeneHa no cregHus
HaYWH:

e 3a kaptu, 0asuMpaHM Ha [EACTBUTENHOTO Ccango uumm
npegocTaBeH oBbpApadT, pasnonaraemoTo cango ce onpeaens kato
cyma oT cobCTBEHMTE CPEACTBA MO CMeTKaTa, YBENMYEHN C Pa3peLleHms
HeyCBOEH pa3mep Ha OBbpapadTa U HamaneH ¢ 6rokupaHuTe Cymmu U
HeCHWXaeMusi ocTaTbK, onpeeneH B Tapudara;

e 3a kapTu, DasupaHn Ha KpeguTeH NMUMUT - pasnonaraeMusT
NIMMUT € PaBeH Ha HEYCBOEHWS KPEAUTEH NIUMUT.

33. lnaTtexHu onmepauuu C KapTa ce LOnyckaT crefd AasaHe Ha
cbrnacue 1 WAEHTUGMLMPaHE Ha CamMonuYHOCTTa Ha KapTtogbpxarens
Mo eAuH OT CNEeAHUTE Ha4NHU:

e pyu TpaH3akuum Ha ATM — ype3 BbBexaaHe Ha IMUH;

e ipn TpaH3akumn Ha MOC - ype3 noanuc BbPXy pasnuckata ot
MOC wn/vnu BbBexagaHe Ha MMNH;

e npu nnawaHus 6e3 U3MYECKO HannuMe Ha KapTata — 3a
nopbYKKM No nowla/tenedoH — upes BbaexaaHe Ha CVC2/CVV kog;

e Npu nrawaHus 6es rsnyecko Hanmune Ha kapTaTa 3a nnailaHe
Ha CTOKU W YCAYri NPWU UHTEPHET ThProBLW:

- 3a Tbprosuu, kouto He mogabpxawm 3D Secure npotokon,
nosHaT noj TbproBckata mapka “Verified by Visa“ wnn “MasterCard
Secure Code" - HOMepbT Ha kapTaTa, AaTaTa Ha BanuaHoOCT, TPUUMGpeH
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kog, oTnevataH Ha rbpba Ha kaptata (Card Verification Value (CVV) nnm
Card Verification Code (CVC));

- 3a Tbprosuu, noaabpxawm 3D Secure NpoOTOKON, MO3HAT MOA
Tbproeckata mapka “Verified by Visa* unu “MasterCard Secure Code” -
HOMEPBT Ha KapTaTa, JaTaTa Ha BanuaHoCT, TPULMGPEH Kod, oTnevaTaH
Ha rbpba Ha kaptata (Card Verification Value (CVV) wnn Card
Verification Code (CVC)) u 3-D cekpeTeH ko, BbBEAEH Npu Non3saHe Ha
ycnyrata ,CurypHu nnawanus B VHTepHeT”.

e npu nonasaHe Ha nnatcopmata mobb Ha Onepatopa BOBC -
upes kof 3a nnauane (K3MM) reHepupaH oT nnatgopmara mobb. K3IM e
€[IHOKpaTEH YHWKaneH LumdpoB ko C onpegeneHa BpeMeBa BannaHoCT.
l'eHepupaHeTo 1 nonssaHeTo Ha K3[ ca B cvotBetcTBME ¢ Obwute
yCnoBwWs 3a nonasaHe Ha ycnyrata mobb (www.mobb.bg).

e Mpu Nnawanus ¢ kaptu PayPass n/innu payWave o no3soneHus
OT usgatens numut - Ge3 BbBexgaHe Ha MWH w/vnn nonaraHeTo Ha
MnoAnMC BbPXY JOKYMEHTA 3@ U3BbpLLEHATa onepaLms.

34. [pu n3BbpLUIBaHE Ha TPaH3aKLuK ¢ kapTaTa, KapTogbpxatensat
MoxXe Aa Obae nokaHeH Aa ce NneruTuMupa NOCPEACTBOM JOKYMEHT 3a
CamOJTNYHOCT.

35. Ako KapTtogbpxaten BbBege TpU MbTU  MOCNEAOBATENHO
rpeweH MKMH, n3non3saHeTo Ha kapTaTa 3a TpaH3akuuu, 6asvpaHn Ha
MWH, ce bnokupa aBToMaTUyHO. lNpK ONKT 3a NOCNEABALLO NON3BaHe Ha
ATM, kapTaTa moxe Aa 6bae 3agbpaHa OT YCTPONCTBOTO.

36. lpu 3abpaBeH MWH, npu HanuuMe Ha NUCMEHO WUCKaHe OT
cTpaHa Ha TuTynspa, nogageHo B oduc Ha baHkaTta unm ypes 3asBka,
noganeHa npes CUBAHK OHMAWH ot Tutynspa, Bavkata n3nasa:

e 3a kaptu Maestro - HoBa pebutHa kapta ¢ [IMH Debit

MasterCard;

e HoB [WH 3a kapTu Visa u MasterCard B nocoueHus B T. 22 Cpok,
3a koeto TuTynspbT 3annawja Takca, CbriacHo Tapudara.
lMonyyasaHeTo Ha MWH ce u3BbpLIBA B NOCOYEH OT TuTynspa ouc Ha
baHkara.

lll. OTKPUBAHE W BOJIEHE HA PC

37. 3a ocbluecTBiBaHe Ha onepauun C KkapTu BasupaHu Ha
cobectBeH asoap w/vnn oBbpapadT, baHkata oTkpuea Ha TuTynspa
nnaTexHa CMEeTKa 3a OCHOBHM Onepauun (EOWHCTBEHO 3a KapTW CbC
cobcTBeH aBoap) unu pasnnawatenHa cmetka (PC), kouto morat aa ce
“3non3eaT 3a pasnnawlanus cbrnacHo O6wmte ycnosus Ha CUBAHK
EA/ 3a npenocTaBsiHe Ha NaTeXHU ycnyri Ha U3nYeckn uua.

38. 3a ocbluecTBsABaHE Ha OnepauuM C PEBONMBMPALLN KPEaUTHM
kaptu MasterCard u Visa baHkata oTkpuBa Ha Tutynspa
pasnnawatenHa cmetka (PC), kosTo MOXe fa Ce WU3Mon3Ba 3a BCSKakbB
BM pasnnawaHus, cernacHo Obwwte ycnosus Ha CMBAHK EA[ 3a
NPenoCTaBsHe Ha MMATEXHU YCNYrM Ha (U3Myecku nuua u cMeTka,
obcryxBalla npegocTaBeHUs PeBONBMpaLL, KpeauT, cbrnacHo ,JloroBop
3a MpedocTaBsHe Ha KpeguTeH NWMMT MO peBOMBMpalla KpeauTHa
kapTa“.

39. [pu genosupaHe Ha UckaHe 3a n3gaBaHe Ha kapTta, TUTYnSpbT
€ ANbXeH fa BHece onpeaeneHata ot baHkata MMHUManHa cyma, KosiTo
BKIMIOYBA MMHUMANIEH HECHWXAEeM OCTaTbK M [PYru TaKCW, CbIMacHO
Tapudara.

40. BaHkata  u3roTBA  W3BMEYEeHWe 3a  onepauuute Mo
pasnnaljatenHara cMeTka W rv NpeaocTass Ha TUTynsipa no HaywH 1 3a
nepuog, yroBopeH B PamkoBust 4OTOBOP.

41. PasnnawaTeniHa cMeTKa Ce 3axpaHBa Mo CegHUTE HaunHu:

e u4pe3 BHOCKM B bpoil Ha kaca B baHkara;

e ype3 BbTPELIHOBAHKOBM NPEBOAN;

e ypes npeBoau OT Apyru 6aHku /B cTpaHaTa u YyxbuHal.

42. Cpepncteata Mo pasnnawjatenHata CMeTka Ce OnuxesiBaT C
NWXBEH NPOLLEHT, CbrnacHo Tapudara.

43. PasnnawartenHa cMeTka MOXe fAa Ce 3akpue B Cnyyail Ha
npekpaTsiBaHe Ha [OrOBOPHWUTE OTHOLUEHUS, HO He no-paHo oT 30
(TpnpeceT) OHM OT Bb3HMKBAHE HA OCHOBaHME 3a TOBA. 3a TO3W Nepuop
cpeacTBaTa Mo cmeTkata ce 6rokupar 3a nocpeLyaHe Ha “yakalm®, T.e.
n3BbpleHn unu Obaewm nnawanus. Creg uatMyaHe Ha MOCOYEHMS

nepuog W cried yobpxkaHe ot PC Ha BCWYKM Obmkumu oT TuTynsipa
TaKCU, KOMUCWOHM 1 [IPYIW PasHOCKM, OCTAaTbKbLT M0 cMeTKaTa:

e Ce ONMXBSiBA M M3NMalLa Ha Kaca;

e Ce npeBexaa o Apyra, nocoyeHa ot TuTynsipa cMeTka.

IV. U3OABAHE HA JOMBITHUTEITHU KAPTH

44, baHkaTta u3faBa OOMbIHWTENHW KapTW NO UCkaHe Ha TwuTynapa

no pasnnawaTenHara CMeTka WnM No nnaTexHa CMeTka 3a OCHOBHY
onepauuu, Aeno3upaHo B ocuc Ha baHkaTa unu Ypes 3asiBka, nogageHa
npe3 CUBAHK OHJTAH. UckaHeTo e no obpasel; Ha baHkata 1 B Hero
TutynapbT nocoyBa AaHHM 3a KapTogbpxaTens, kato Moxe [a
onpedenu WHAMBMOYanHM NAMUTM 32 MON3BaHe Ha AOMbIIHWTENHATa
kapta. [OnMbnHATENHWTE KapTW, M34aBaHM NO peda Ha Tasn Touka
cnegBa ga Obaar OT CbluMs BMA, KAKTO OCHOBHATa kapta. He ce
u3gaBaT  JOMbAHMTENHW KapTM KbM  KO-OpaHaupannte  6aHKOBU
nnaTeXxHu KapTu.
C pombNHWTENHaTa KapTa MoraT Aa Ce M3BbPLUBAT BCUYKM NMATEXHM
onepaumu, nocoueHu B T.12. IUMUTUTE Ha AOMbHUTENHUTE KAPTWU MOraT
Aa 6bgat npomeHsHM eauHCTBEHO OT Tutynspa Ha PC no uckaHe
AenosupaHo B odmc Ha Bankata. TutynapsT Ha PC ce 3agbrmkasa Aa
3anosHae KaptogbpkaTenute ¢ JOMbIHUTENHW KapTu C npaBunata 3a
nonseaHe Ha 6aHkoBa KapTa.

o KapTogbpKaTenart Ha JOMbIHUTENHA KapTa UMa Npaso:;

- pabnokupa kaptata npu 3aryba unm kpaxba;

- [pa brokupa kapTata BpeMeHHo, 6e3 Aa nocoun npuunHa 3a
TOBa;

- [a JesaKTuBMpa kapTaTa.

45. W3pgaBaHeTo M NOM3BaHETO Ha AOMBHUTENHU KapTu € U3LANo
Ha cOBCTBEH PUCK M OTFOBOPHOCT Ha TuTynspa.

46. 3a BCUYKM BpeaM, HaHeCeHM Ha baHkaTa unu Ha TpeTy nuua, no
AombnHuTENHO n3gaaenn ot CUBAHK EALL 6aHKoBYM KapTyl, OTFOBOPHOCT
Hocu u Tutynspa.

47. BCWYKM TaKCW, KOMUCUOHW W ApYr4 pasxomau, Bb3HUKHAMN BbB
Bpb3Ka C U3MOMN3BaHETO Ha KapTuTe, Ce 3annaLat oT Tutynspa.

V. NPABA U 3A0BIDKEHUA HA TUTYNAPA/KAPTOABPXATENA

48. Kaprtogbpxatensat uma npaso ga Termm napu ot ATM u MOC
TepMWUHan, Aa M3BbPLLBA NPEBOAW KbM Apyro nuue nocpeactsom ATM
1 MoBUNeH TenedoH UM Ja M3BBLPLUBA NMallaHe Ha CTOKW W YCryru [0
pasMepa Ha pasnonaraemarta HarmuyHOCT, CbCTOSHUETO Ha KapTaTa M
NMMUTUTE 3a TPaH3aKLus.

49. TutynapbT/KapTogbpkaTensT Ha peBonBMpalla KpeguTtHa
kapTa c rpaTuceH nepwog, 3gageHa cneq 09.05.2016 r., vma npaso ga
nonyyaea nNo CMeTKaTa CymW, MpeAcTaBnsBaliM OTCTbMKa Mpw
nokynka/nnalliaHe B onpefeneHn 06eKTW Ha TepuTOpusTa Ha CTpaHaTa
B uyyxOuHa, npu ycnoBus nocoyeHn B Tapudata M HelHuTe
MPUNOXEHNS.

50. Tutynapbr/KapTogbpkatenst ce 3agb/kaBa fAa NPOMEHM
npegoctaBeHns My ot bankata IMUH cbc CTOMHOCT, U3BECTHA CaMo Ha
Hero, nocpenctBom ATM TepMmUHanHO YCTPOWCTBO, OOCMyXBaHO OT
BaHkata unu ot gpyru Gbnrapcks OaHKM CbC CUCTEMEH OmepaTop
BOPUKA-BAHKCEPBW3 ALl

51. Tutynapbt/KapTogbpkatenst e anbxeH aa na3u ceos [WH B
TaliHa 1 [ja He ro CbXpaHsiBa 3aefHo C KapTaTa, Aa He ro 3anucBea BbpXy
Hesl, KaKTO M [a Npeanpuema BCUYKM HeoDBXOauMM Mepkn CpeLly
y3HaBaHETO My OT TPETW NULA, BKMIOYUTENHO Npu BbBexdaHe Ha MH
Ha knaswatypa Ha ATM unmn MNOC.

52. Tutynapbr/KapTogbpxkatensat ce 3agb/kaBa fa M3nonsea
KapTara camo IIM4HO.

53. Turtynapbt/KapTogbpxkaTenst ce 3agbixaBa fa M3non3ea
kapTarta c rpuxara Ha fob6bp CTONaHWH, a S CbXpaHsiBa rpyxnneo, Aa
nasu OT MEeXaHW4HW NOBpeaM, MarHUTHW U eneKTPOMarHUTHM
Bb3AENCTBYS.

54. Tutynapbr/KapTogbpKaTensT MMa NpaBO Ha MW3fgaBaHe Ha
o6wo go 10 /necet/ 6post kKapTh OT BCUYKM BUAOBE, M3aaBaHu B baHkaTa,
HO He noBeYe oT 2 /aBe/ OT BCekK BUA.
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55. Tutynapbt/KapTogbpkaTenar ce 3afb/kaBa He3abaBHO Aa
yBepomsiBa baHkaTta cnef y3HaBaHeTo 3a:

e yHULIOXaBaHe, 3aryba, kpaxba, NpUCBOsIBaHe 1N HepaspeLLeHa
ynotpeba Ha BaHkoBaTa kapTa, kakTo 1 3a y3HaBaHe Ha [MVH ot TpeTo
nmue;

e U3BBLPLUBAHETO Ha onepauus ¢ BaHkoBaTa KapTa, KOSTO He e
opnobpeHa ot Tutynapa/Kaptogbpxarens;

e yCTAHOBEHA OT HErO rpeLLka U HEPeJoBHOCT NPW BOAEHETO Ha
cmeTkata oT baHkara.

56. 3a um3bpoeHuTe B npeaxogHus uneH obcTosTenctea
Kaptogbpxartenar moxe pa ysegomu baHkata Ha Ten. 0700 1 4554
LlenTsp 3a obcnyxsaHe Ha knueHTn Ha CUBAHK EALL. YBenomneHve 3a
YHULIOXaBaHe, u3rybBaHe, Kpaxba, OTHEMaHe, MOAMpPaBsHE UMM
non3BaHe no Apyr HeMpaBoMEePeH HaunH Ha 6aHKoBaTa KapTa, KakTo 1 3a
y3HaBaHe Ha [WH ot Tpeto nuue, MoXe Oa Ce U3BBLPLWN W 4pes3
cuctemHust onepatop BOPUKA-BAHKCEPBIW3 Al no Bcsko Bpeme Ha
Ten. 02/ 92 15 151 n e BanuaHO camo ako KaptogbpxaTenst cbobuym
HOMepa Ha kapTata cu v EMH.

57. YBeOOMNEHMETO NO MNPELXOLHWS YNeH Ce W3BbpwBa Mo
TenedoH wnu B nucmeHa opma B oducute Ha bankata.  Ako
YBEOMIIEHNETO Ce W3BbplBa no TenedoH, Kaptogbpxatenst e
AITbXeH B Cpok oT 3 /tpw/ paboTHu gHM aa npepocTtaBu B BaHkata
noTBbPXAEHWe B nucmeHa opma VckaHe 3a GrnokupaHe Ha kapTata ¢
OnucaHue Ha NpUYMHUTE 3a ToBa. TUTYNAPBLT MOXE Aa Onokupa kaptaTa
ype3 3asska npes CUBAHK OHITAH.

58. TuTynapbT vMa nNpaBo Aa noucka MUCMEHO WK Ype3 3asBka,
npes CUBAHK OHMAWH, 3naBaHeTo Ha HOBa KapTa B Cpoka Mo T.22 1 B
CnegHuUTe cryvau:

® VHULLOXaBaHe UNKW NOBPEXaHe Ha KapTaTa;

o 3aryba, kpaxxba unm oTHEMaHe No Apyr HAYMH Ha kapTaTa;
Mpeon nomnyyYaBaHe Ha HoBaTa kapTa, KapTogbpkatensT Bpblua
cTapaTta (korato ToBa € Bb3MOXHO), KOSTO Ce YHMLLOXaBa B HEroBo
npuckCTBUE. Yenyrata ce 3annaiya ot Tutynapa, cbrnacHo Tapudara.

59. Tutynapbr/KapTogbpkatenaT e AnbkeH f[a BbpHE Ha
Wapatens-CUBAHK EA[l kapTaTta cv B eJHOMECEYEH CPOK OT faTaTa Ha
W3TMY4AHE Ha CpOKa Ha BanMAHOCT, CbOTBETHO OT fatata Ha
NPeOCcpOYHOTO  MpekpaTsBaHe Ha fgoroBopa. B cnyvaute Ha
Heu3mbIIHeHWe unu npocpoumne, baHkata uma nNpaBo Aa yobpxu Takca,
cwrnacHo Tapudara.

60. TutynspwT npegoctaes cbrnacue CUBAHK EAl pa chobuiasa
Ha cuctemuus onepatop BOPUKA-BAHKCEPBU3 All, MasterCard Inc. u
Visa Inc. uHopmauus 3a napameTpuTe Ha KapTata My, pasmepa Ha
MOKPUTMETO U IMMUTMTE MO Hesl.

61. TutynapbT/KapTogbpkatensT uMa npaBo ga OCMOpW AaHHWTE
32 U3BBLPLUEHUTE OMepaLymn OT U3BNIEYEHNETO MO CMETKA, KaTo MOMbIIHK
®opmynsp 3a  peknamauus (no obpasew) u ro genosupa B 0duC Ha
baHkata B cpok go 30 /Tpugecet/ gHM OT gaTtaTa Ha M3roTBsiHE Ha
M3BNEYEHNETO, B KOETO MOMaAa OCropBaHaTa onepauusi, U3BbPLLEHA C
faHkoBa kapTa. B cnyvaii, ye AaHHUTE B W3BREYeHMeTo He Obaar
OCMOPEHN B MOCOYEHMst CPOK Ce cuuTa, Ye Te ca opobpeHn ot
KapTogbpxatens. HenonyyasaHeTo Ha U3BNeYeHWe He € OCHOBaHWe 3a
yAbIIKaBaHE Ha Cpoka.

62. lpu nonyyasaHe Ha ®opMmynsp 3a peknamauus OT CTpaHa Ha
kapTogbpxarten, baHkata npegnprema npoueaypa no ycTaHoBsiIBaHe Ha
aBTEHTMYHOCTTAa Ha  oOnepauusTa/onepauuute UM NPaBOMEPHOTO
u3nonseaHe Ha  OaHkoBaTa  KapTa,  BKMTYUTENHO  HEWHWTE
NepcoHanu3npaHi 3alTHN XapakTepucTuku. BbapaxenusTa no T. 61
Ce pasrnexgart no peg W CPOKOBe, ONpefenieHn OT MEeXayHapooHWUTe
kapTtoBu opranusaummn MasterCard Inc. u Visa Inc..

63. B cnydan, ye Kaptogbpxatenar TBbpau, Ye He e paspeluasan
onpegeneHa nnatexya onepauws, baHkata Bb3cTaHOBSIBa B paMK1Te Ha
21 /nBapeceT v eguH/ oHW ocnopeHaTa cyma.

64. B cnyyai, 4Ye npu npuKNiOYBaHe Ha npoueaypata no
YCTaHOBSIBAHE Ha ABTEHTWYHOCTTA Ha OnepauusTa Ce YCTaHOBM, ue
OCMOPBAHETO & HEOCHOBATEITHO:

e TuTynApbT 3anmalla BCUYKM pa3xoam Mo OCMOPBaHETO;

e TuTynApbT 3annawa Takca 3a HeOCHOBaTenHa peknamauus,
cbrnacHo Tapudara;

e BwnacraHoBeHata no T.63 cyma ce pebutupa ot
cmeTkata/kpeguthus  numuT - Ha  Tutynsata/Kaptogbpkartens.  Ako
CpefcTBaTa KbM MOMEHTa Ha febuTipaHe ca HedocTaTbyHM, BaHkata
“uMa npaso da opmupa ObAr nog opmata Ha HepaspeLueH
0BbpApadT, ONNUXBSIBAH C NIUXBEH NPOLIEHT, CbrnacHo Tapudara.

65. Pasnopepbata Ha T1.63 He ce npunara u TUTynspbT MoHacs
3arybute, CBbp3aHM C BCUYKM HEpa3pelleHn NnaTexHu onepauuy,
NpOM3TUYaLLM OT MON3BaHETO Ha M3rybeHa, OTkpagHaTa WM HEe3aKoHHO
npucBOeHa kapTa, Korato KaptogbpkaTensr He e ycnan ga 3anas
nepcoHanuanpaHnTe 3allUTHA XapakTepUCTWKM Ha KapTata, HO He
noseye ot 300 ..

66. TuTynapbT noHacs BCuuKM 3arybu, CBbp3aHN C HepaspeLleH
MNaTeXHW onepauuy, ako M € MPUYMHWN 4Ype3 u3mMama Winm C
HEM3MBITHEHWETO Ha eHO MM NOBEYE OT 3aAbIIKEHUSTA CU YMULLNEHO
unu nopagu rpyba HebpexHocT. B Tean cnyvam TutynspbT noHacs
BpeauTe, He3aBnUCUMO OT pa3mepa uM.

67. TwTynapbT He MNOHAcs HWKAaKBA MMYLIECTBEHU Bpeaw,
npou3TMYalM OT W3MON3BaHeTO Ha W3rybeHa, oOTKpagHaTta wmw
He3aKkoHHO npucBoeHa baHkoBa kapTa 3a on-line ogobpexn TpaH3sakLuy,
“3BbpLUEHN 4 /yeTupu/ yaca cnep yBegoMmsaBaHeTo no peda Ha T1.55, ¢
U3KIIOYEHWE Ha CnyyanTe, KoraTo KapTogbpxaTtensTt e gercTsan ypes
“3mama.

68. Ako Tutynapbr/KapTogbpkaTenst —[OMyCHe cymaTa Ha
nonsBaHWTe  NOCPEACTBOM  KapTaTa  CpefctBa  [fa  HagBuwy
pasnonaraemarta HanuyHocT, baHkaTa paskpusa cnyxebHo Ha Tutynspa
3aeMHa CMeTka, KOSTO Ce TpeTupa KaTo Non3BaH HepaspeLleH
0BbpApadT U Ce ONMXBsIBa C NUXBEH MPOLEHT 3a CbOTBETHATA BanyTa,
cbrnacHo Tapudata. OT TO3W MOMEHT 3afbimkeHusiTa Ha TuTynspa
cTaBaT He3abaBHO m3uckyemn u baHkata mMoxe fa Gnokvpa cryxebHo
kapTaTa, KaTo N0 CBOS MPELEHKa B KOHKPETEH Cnyyail Moxe Aa s 0658u
B €MIEKTPOHHA CTOM-NIUCTa. TUTYNApDBT Ce 3aabikaBa Aa NOKPUE BCUYKM
pasxopu Ha baHkaTta, cBbp3aHu ¢ bnokMpaHeTo Ha KapTaTa.

69. B cnyyaute Ha T.68 TuTynapbT NpegocTaBs U3PUYHO Cbrnacue
3a cnyxebHo cbbupaHe Ha 3agbiKeHnsITa My KbM BaHkaTta, Bb3 0CHOBa
Ha koeTo baHkaTa Moxe ga cbbupa u3nckyemu cymu, Kato 3afbiixaBa
cnyxebHo HeroBuTe GaHKOBM CMETKW (pasnnallatenHu, AEnOosvTHU W
Ap.) B HauWoHanHa u yyxgectpanHa Banyta B CUBAHK, BkmountenHo,
korato e HeoOXO@MMO — 4pe3 OTKYMyBaHETO M KOHBEPTWUPAHETO i Mo
kypca Ha baHkaTa B [eHsl Ha onepauusiTa, C NpaBo Aa passans npeau
nagexa 1M CpOYHU AEMno3nTh Ha TuTynspa, C NpoMsTMYalLuTe OT TOBa
HeraTuBHU MOCMEeAMUM MO OTHOLIEHMEe Ha npunaraHata no AenosuTa
nuxBa, yrosopeHa B JoroBopa 3a fgenosut. Cneg noracsBaHe Ha
M3NCKyeMUTe CyMMW, OCTaTbKbT OT CPEACTBATa Mo 4eno3nTa ce ONuXBsiBa
C [peiicTealjaTa KbM MOMEHTAa NIMXBa MO pasnnaliatenHa cMeTka.
TuTynapbT NpegocTass Ha baHkata NpaBoTo Aa ONpeAeny NopeaHocTTa
Ha roracsBaHe Ha 3agbiDKEHMSTa My KbM HES /BKMKOYMTENHO Mpw
cnyxebHOTO UM cbbupaHe/, B cnyyail ye Te MpoM3TWYaT OT ABE WM
noBeye KPeauTHN MPaBOOTHOLLEHNS MeXay Hero 1 baHkaTta u HanuyHuTe
CpefcTBa Mo CMeTKUTe My HE Ca [OCTaTbyHM 3a MOracsiBaHETO UM B
MbIIEH pasmep.

70. Tutynapbr/KapTogbpkatenaT e [ObkeH fAa  yBedoMsisa
Bankata He3abaBHO 3a HAaCTBLMBAHETO Ha MPOMEHW B [eKnapupaHuTe
JaHHW. B npoTMBeH cryyaW, BCWYKM YBEQOMIIEHMS, NOKaHU 1
cbobLLeHns, n3npaTeHu oT baHkata Ha M3BECTHUS appec, ce cuuTaTr 3a
BPBYEHM.

71. TwTynapbT 3annalla BCUYKW ObIMKUMK Takeu, 3a 06CnyxBaHe v
Mon3BaHe Ha kapTaTa, CbrnacHo Tapudarta, kouto baHkata cbbupa
cnyxebHo ot PC.

VI. NPABA U 3AABIMKEHNA HA BAHKATA

72. BaHkaTa Ce 3agbimkaBa Aa u3BbpliBa onepauunte no PC Ha
Tutynspa [O pa3vmepa Ha pasnornaraemMata HanuyHOCT MO Hest npw
Cna3BaHe Ha W3NCKBaHMATA 3a NOAAbPKAHE Ha  OnpeaeneHus
MUHUMAnNEH HEeCHWXaeMm OCTaTbK W OnpedeneHnTe NMMUTKA No KapTuTe,
obcnyxsaHu OT Tasu cMmetka. B cnyvai, ye Tutynsap/Kaptogbpxaten
JOMyCHe paspellaBaHe Ha onepauuu, HafBullaBaly pasnonaraemara
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HaNUYHOCT/KPEANUTHUS NUMUT, BKMKOUMTENHO 3a off-line TpaHaakuuw, 3a
HagBuweHns pasmep baHkata uma npaBo Aa dopmupa AbAr noa
hopmaTta Ha HepaspelleH OBbpaApadT, ONUXBSBAH C NIMXBEH MPOLEHT,
cbrnacHo Tapudara.

73. baHkata ce 3agbkaBa fa W3BbpWBa NnawaHusTa no
XPOHOMOTMYHUS Peg, MO KOMTO ca MOCTBbMUN 3asiBKMTE 3a TpaH3aKLuK.

74. Bankata cvbupa cnyxebHo ot PC umu KpeautHus numMuT
ObIDKUMUTE, CbrnacHo Tapudpata, oT TuTynsapa Takcu U KOMUMCHUOHM. [pu
HeJocTUr Ha cpeacTBa/kpeguteH numut, baHkata wuma npaso ga
chopmmpa AbAr nog opmaTta Ha HepaspelleH 0BbpapadT, ONNXBSABaH C
NIMXBEH NPOLIEHT, cbrmacHo Tapudarta.

75. baHkata ¥Ma npaBo [Ja MPOMEHs eQHOCTPaHHO pasmepa Ha
TakCUTE M KOMUCMOHWTE W NMXBEHWTE MPOLEHTW, NpunaraHu npu
TpaH3aKLuK C KapTaTa, 3a koeTo ysepomsisa Tutynsapa/Kaptogbpxatens
Ha WHTepHeT cTpanuuata Ha CWBAHK www.cibank.bg wunu kato
nocTaBs MHGOpPMaLMs Ha BUOHW MecTa B GaHKOBUTE CW CanoHW, Ham-
Marnko ABa Mecela npeav NpoMeHuTe fa Brisi3aT B cuna.

76. baHkata Wma npaBo ga MPOMEHS NUMWTUTE M napameTpuTe,
CBbP3aHu C 3MON3BaHETo Ha GaHkoBaTa kapTa.

77. baHkata ce 3agbmxaBa Aa OnMxesiBa cpeacTtsata no PC ¢
NMXBEH NPOLIEHT, onpeaeneH B Tapudara.

78. BaHkata e fOnbxHa Aa onasea OaHkoBaTa TalHa OTHOCHO
aBoapute Ha TuTynspa Ha cmeTkata. baHkata uma npaBo Aa
npepocTaBs CBeAeHUs 3a HanuyHoctute no PC camo ¢ M3pWUYHOTO
NUCMEHO cbrnacue Ha TUTynsipa unu no NPeaBUAEHNS B 3aKOHa pea.

79. baHkata cboblwaBa Ha cuctemHus onepatop BOPUKA-
BAHKCEPBU3 ALl n Mastercard Inc. u Visa Inc. uHdopmauns 3a
cbeTosHreTo Ha PC Ha Tutynspa, kakto W 3a napameTpuTe 1 nUMUTUTE
Mo kapTuTe, 0BCy)XBaHN OT CMeTKaTa.

80. Bankata ce 3agb/kaBa fAa  OCUTYpU Bb3MOXHOCT Ha
KapTogbpxartens ga u3BbplM yBedoMneHue 3a 3aryba, kpaxOa,
OTHEMaHe N0 [Apyr HauuH, MOANpaBsHe WNKM U3NON3BaHe Mo
HenpaBOMEpPEH HauMH Ha KapTaTa no HaunHa, NocoueH B T.56 1 7.57.

81. B cnyvas no npegxopHata Touka, baHkata ce 3apbnxaBa Aa
6nokupa on-line onepauuute ¢ Kaptata B Cpok o 4 uaca cneg
nonyyaBaHe Ha NoTBbPXAeHWeTo OT KapTogbpxatens no T1.55, 56 aa
yeegomu cuctemuus onepatop BOPUKA-BAHKCEPBI3 Al 3a otka3 ot
ofobpeHne Ha NnaLaHusTa ¢ kapTara.

82. baHkata uMma npaBo Aa Ce ynoBnetBopu cnyxebHo, 6e3
cboebHa Hameca, OT BCUYKM CMETKM Ha Tutynsipa B baHkata 3a
MOKpMBaHE Ha 3adbiKEHNsTa My Mo u3gageHn 6aHKOBM KapTy.

Vil. AKTUBUPAHE, BITOKUPAHE, EBNTOKUPAHE,
NEAKTUBUPAHE

83. AKTMBMpaHe - Ha nnatexHata kapTa e BbBEXAaHeTo W B
pexum on-line 3a M3BBPLLBAHE HA TPaH3aKLM C Hes.

84. BnokupaHe — BpeMeHHa 3abpaHa 3a nonaeaHe Ha kapTata B
pexum on-line. OcHoBaHue 3a BrokupaHe Ha kapTaTa oT baHkata Moxe
Ja 6bae:

e 3aryba, kpaxba, OTHEMaHe NO ApYr HauuH, NOANpPaBsHE UK
u3non3BaHe No Apyr HenpaBOMepeH HauvH Ha kaptata -
KapTogbpxatenst nogasa cbobLieHne no TenedoH, akc, nocneapaHo
OT NMUCMEHO UCKaHe, MofJafdeHo NYHo B baHkaTa - MoTBbpkKAeHWE 3a
BnokupaHe Ha kapTaTa;

e HarnaraHe Ha 3anop no PC - baHkata Moxe [fa W3BbpLM
BrokvpaHe Ha kapTuTe, 06CMyXBaHW OT Tasn CMeTKa;

e 3afbpxaHa kapta ot ATM;

e HapexpaHe Ha Kaptogbpxartens/Tutynspa/ upe3 nogafeHo
cbobLueHre No TenedoH, NocnenBaHo OT MUCMEHO WCKaHe, NofadeHo
nuyHo B baHkaTa — noTBbpXaeHe 3a BrokupaHe Ha kapTara;

e enaHue Ha Tutynsipa Ha PC — 3a BCuuku/Hsikom obenyxeaHn ot
CMeTKaTa KapTu, MpK HanuuMe Ha MUCMEHO MCKaHe 3a TOBa WM upe3
3asiBka nogaseHa npes CubaHk oHnamH;

e HenpaBunHa ynotpeba Ha kaptaTta - TpW NOrpeLuHU onuTa 3a
BbBexaaHe Ha MVH nnn 3abpaseHa B 6aHkomaTta kapTa 1 ap.;

e HapywaBaHe Ha HactoswmTe OOWM ycrnoBus OT CTpaHa Ha
KapTogbPXaTEN/TUTYNAP;

®  CbMHEHMsI, CBbP3aHN CbC CUNYPHOCTTA Ha KapTaTa;

e CbMHeHMe 3a HepaspelueHa ynotpeba Ha kapTaTa;

e ynoTpeba Ha kapTara C Lien n3mama;

®  3HauMTENHO HapacHan puck TutynsapbT/KapTogbpxartenst aa He
€ B CbCTOSIHUE [a M3MbIHW 334 bIKEHNETO CU 3a NnaLaHe — Mpu KapTu
C NpefocTaBeH KpeauTeH nuMuT/oBbpapadT.

85. baHkata  uHdopmupa  Tutynsapa/KapTogbpkatens — 3a
BrokupaHeTo Ha KapTaTa M 3a MPUYMHUTE, Hanoxwnu GrokupaHeto,
OCBEH aKO [aBaHETO Ha TakaBa MHGOpMaLMs He € MO3BONEHO nopaaw
CbobpaXeHUs 3a CUrypHOCT MM C OrMeA Cna3BaHeTo Ha HOPMAaTWBHM
M3NCKBaHMSI, NPensTCTBaLLM MHGopMUpaHeTo Ha KapToabpatens.

86. 3a ebekTnBHO b6nokupaHe Ha kapTata 3a off-line TpaH3akuum e
HeobxoaMMO BKITIOYBAHETO 1 B MEXAYHAPOAHM ENEKTPOHHU CTOM-NUCTY.
ToBa ce usBbpwea nocpeacrtsom Mastercard Inc. unm Visa Inc. go 10
/necet/ paboTHM OHW cref NonyyaBaHe Ha MMCMEHO UckaHe oT Tutynspa
3a BKMKOYBaHE B MEXAYHAPOLHUS CTOM-NUCT, 3a KOeTO TUTynspa Abmku
TaKcw, cbrnacHo Tapudara.

87. Kaptata ocraBa OnokuMpaHa [0 W3TW4aHE Ha Cpoka W Ha
BamnuMaHOCT, OCBEH aKO He OTMajgHe OCHOBAHMETO 3a TOBa.

88. 3a OnokupaHe Ha kaptata, TutynsipbT Ha PC gbnxu Takca,
cbrnacHo Tapudara.

89. lebnokupaHe [Hopmanu3auus/ Ha nnatexHa kKapta -
paspellaBaHe Ha M3BbpLUBAHE Ha Omepauum ¢ kapTaTa, cnef oTnagaHe
Ha npu4mMHaTa 3a bnokupaHe.

90. baHkata pgebnokvpa /Hopmanuaupa/ kapTtata g0 4 [vetupw/
paboTHW Yaca OT nonyyaBaHe Ha nucmeHo VckaHe oT Tutynspa Ha PC
3a pebnokupatre B oucute Ha CUBAHK unm upes 3asBka, nopageHa
npe3 CubaHk oHnainH. [lebnokupaHe /HopmanuaupaHe/ Ha kapta npes
Cubank OHnanH Moxe Aa 6bae M3BLPLUEHO CaMO Ha KapTa, KOATO €
OnokupaHa ot knueHTa uypes CubaHk OHnaiH. brokmpanute no apyr
HauMH kapTW, moraT ga Obaar aebnokupaHu /Hopmanusupanu/ camo
ype3 nucmeHo Wckane ot Tutynspa Ha PC nogageHo B odmc Ha
BaHkara.

91.3a Bcako pebnokupaHe /Hopmanu3auus/  Ha
TutynapsT Ha PC gbnxu Takca, cbrnacHo Tapudata.

92. [leakTMBMpaHe Ha NnaTexHaTa kapTa € OKoHJaTenHa 3abpaHa
33 WU3BbpLUBaHe Ha onepauum ¢ kapTata. OCHOBaHWE 3a AeaKTUBMpaHe
e:

kapTara,

® M3TUYaHE Ha CPOKa Ha BanMAHOCT Ha kapTaTa;
e MpeKpaTsBaHe Ha AOrOBOPHUTE OTHOLLEHWS MEXY CTPaHUTE;
o 3aryba, kpaxba, MexaHW4Ha MOBPEda WM YHWLLOXaBaHe Ha
kapTara, BCreacTaue Aeno3upaHo B baHkaTta nMCMEHO UCKaHe;
e 10 NpeLieHka Ha baHkara.

Vill. OTFTOBOPHOCTH

93. TUTynsipBLT € OTTOBOPEH 32 BCUYKM 3a[bIDKEHMS, NPOM3TUYALLM
OT MON3BaHeTo Ha kapTaTta. baHkata He creau 3a 3akoHOCHOOpa3HOCTTa
Ha COEnKUTE, OCBEH ako B HOPMATMBEH aKT He e npeasuaeHo apyro. Mpu
HEeM3MbIIHEHWE Ha 3afbiikeHusTa c kbM baHkata BbB Bpb3ka C
MOM3BaHETO Ha KapTaTta, TUTYNMAPLT HEe MOXe [a NMpaBu Bb3paxeHus,
OCHOBAHW Ha OTHOLUEHUSITA MY C TPETU NuLja.

94. TutynspbT/KapTogbpxaTenst ce cbrmacsea, ye baHkata e
CYMTa 3a pa3peLLEHO OT HEro BCSKO OE3KOHTAKTHO MnaLlaHe, N3BbpLLEHO
B off-line pexum W We ro M3NbNHABa KaTo 3afbikaBa CMeTkaTa Ha
kapTaTa CbC CymaTa Ha nnavliaHeTo.

95. Ako KkapTata € ynotpebeHa HenpaBOMEPHO OT pasfyHO OT
Kaptogbpxatens nuue u Tasu HempaBomepHa ynotpeba He e 6una
MPUYMHEHA OT HErOBO AeNCTBME UK BE3AEelCTBIe, TO OTTOBOPHOCTTA 3a
Bpedata Ce NOHacs  CbINacHO  JeWCTBalloTo B CTpaHata
3aKOHOAATEeNCTBO.

96. TutynapbT/KapTogbpxaTtenat HaMa npaBO Aa W3WUCKBa OT
BaHkaTta Bb3CTaHOBSIBaHE Ha OCMOPEHM OT HEro TpaH3aKUuu C KapTarta,
aKo He e crasun CBOWTE 3afb/DKEHWS MMM ako W3nnawaHeTo Ha
CpeAcTBaTa e CraHano nopagu ymuchbn unu rpyba HebpexHocT Ha
KapTogbpxarens.

97. baHkata He HOCM OTTOBOPHOCT 3a OTkasa OT ofobpeHue Ha
nnaljaHnsTa C kapTata, ako YBeJOMIIEHWETO 3a YHULLOXaBaHe,
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uarybsaHe, kpaxba, nognpaBsHe WM
HenpaBOMEpPEH HauMH Ha KapTaTa € HEBSIPHO.

98. baHkata He HOCKM OTFOBOPHOCT MpW OTKa3 fa Ce W3BbpLUM
onepauusiTa ¢ kapTata nopagy nunca Ha pasmnornaraema HamuyHoCT no
kapTata Ha KapTogbpxarens.

99. baHkaTa He 0TroBapsl Npy HEOCHOBATENEH OTKa3 Ha TPETU nuua
[a npuemat nnaLlaHus ¢ kapTaTa unm ako MHULMMPAHOTO NnallaHe He
Moxe fa 6bJe N3BBPLLEHO C KapTaTa Mo TEXHUYECKM, KOMYHUKALMOHHM
WIW OPYTV MPUYMHWA, M3BBH KOHTpONa Ha baHkara.

100. baHkaTa He HOCK OTTOBOPHOCT 3a HeocBobogeHa cyma OT
TbproBeL, Mpuemall MniawaHust ¢ KapTi MHALMMPaHU W 0goOpeHn oT
Kaptogbpxatens u pesepsupaHu 3a 6baeLum nnaaHus.

IX. NIPEKPATABAHE

101. [JoroBopHOTO NpaBOOTHOLUEHWE 3a U3AaBaHe W 0bCryxBaHe Ha
KapTaTa ce cunTa npekpaTeHo B CliegHUTE Cryyau:

e C M3TWYaHe Ha CpOKa Ha BalMOHOCT Ha kapTaTta, Mpy nunca Ha
aBTOMATWYHO NMpeun3gaBaHe 1 4enosnpaHo UckaHe 3a U3AaBaHe Ha HOBa
kapTa;

e CrpekpaTaBaHe Ha PamkoBus 4OrOBOp;

e epgHocTpaHHo OT TuTtynspa/Kaptogbpxatens 4pe3 uckaHe 3a
3aKpuBaHe Ha KapTa C eJHOMECEeYHO NPeAn3BECTME 3a NpekpaTsaBaHe Ha
AOroBOpa, CYMTAHO OT Aeno3upaHeTo My B bankara;

e e[IHOCTpaHHO OT baHkaTta — ako Kaptogbpxatensr He ce sBu aa
nonyyn HoBa KapTa B cpok oT 3 /Tpu/ Mecela cref u3Tu4aHe Ha cpoka
Ha BanuMAHOCT Ha CTapaTa KapTa Wi npu HapyllaBaHe Ha AOroBOPHMU

n3nonssaHe No  Apyr

knaysu wunm - Hactoswmte OBww  ycnoBws 0T  CTpaHa Ha
Tutynsapa/Kaptogbpxarens;
e MpM CMBPT MMM MOCTABAHe NOA  3anpelueHve  Ha

Tutynapa/Kaptogbpxarens,

e B [pyrM CnyyYau, NpedBugeHU B 3aKOHA WM BbTPELLHUTE
HOpMaTWBHM akToBe Ha baHkaTa.

102. PasnopexpaaHe cbc cymute no PC ce gonycka no ycnoeusiTa,
nocoyeHu B T. 43.

103.B cnyvait, Ye KbM MOMEHTa Ha NOgaBaHe Ha MckaHe 3a
3aKkpuBaHe Ha KapTa oT cTpaHa Ha Tutynsapa/KapTogbpxartens uma He
npuknioumna npouegypa no T1.61 OOroBOpHUTE NPABOOTHOLEHMS Ce
npekpaTsaBaT crej NpuknioYBaHe Ha npoleaypara.

104.Mpu cmbpT Ha Tutynsapa/KapTogbpkatens, HacnegHuLuUTe
BpbLUAT KapTata 4 MoraT Aa Ce pasnopexaar cbc cpegcteata no PC
Cnef npepocTaBsHe Ha  YOOCTOBEPEHWE 33  HacmegHuuM W
YAOCTOBEPEHME 3a NNaTeH Ui HeObMKM AaHBK HACNEeACTBO.

X. CUTYPHU NNALLAHUA B UHTEPHET

105. Verified by Visa (VbV) n MasterCard SecureCode e
TbProBCkaTa Mapka Ha NporpaMuTe Ha MEXOYHapOAHUTE KapTOBW
opraHusaumm Visa International n Mastercard Worldwide, nonssaww 3D
Secure npoTokon 3a ugeHTduLMpaHe Ha KapToabpxatens B MOMEHTa
Ha W3BbpLUBaHE Ha TpaH3aKUuuu Npu VIHTEpHET TbProBLM, y4acTBawy B
nporpamure.

106. 3-D cekpeTeH KoA e 14eH KOA Ha KapToabpXaTer, CBbp3aH ¢
onpegeneHa kapTa, KOWTO Ce 13NOn3Ba 3a MNOTBbpAaBaHe
CamMONIMYHOCTTa My MpY W3BbPLUBAHE Ha nnawaHus npu WHTEpHeT
TbproBuUK, yyactsawm B nporpamute Verified by Visa u Mastercard
SecureCode, ¢ Len noBuLLaBaHe CUrypHOCTTa Ha pasnnaLlaHeTo.

107. One-time password e 6-uncdpeH auHammueH 3-D cekpeTeH
kog, MofyyeH upes 6e3nnaTHO TEKCTOBO CbOOLiEHME Ha MOBUMIHMS
TenedoH Ha Tutynsap Ha cmeTka wunu Kaptogbpxaten no Bpeme Ha
OHMaiH MoKynka, BanuWeH CaMO M EOMHCTBEHO 33 KOHKPETHOTO
nnawaHe. TekcToBOTO CbODLLEHME Cce reHepupa aBTOMATMYHO OT
cucTemaTta B MOMEHTA Ha (PMHAMHOTO NOTBLPXAEHWE Ha NMnaliaHeTo oT
cTpaHa Ha KapTtogbpxartens npu n3BbpliBaHe Ha OHMaMH TpaH3aKums
upe3 BUpTyanHu TepmMuHantm yerporictea MOC.

108. CUBAHK EA[l (BaHkaTta) ocurypsiBa 6€3nnaTHo 3agbiiKMTENHO
uneHtupuumpare Verified by Visa u MasteCard SecureCode Ha
kapTogbpXaTenu NpW  M3BbpLUBAHE HA  OHMAH  TpaH3aKuwuu,

nocpeacTBoM ycnyrata ,CurypHu nnawaqust B VIHTepHeT" Ha 6aHkoBM
nnaTeXxHU KapTh, B CMyval 4Ye TbproBeLbT, KbM KOATO Ce W3BBLPLUBA
nnaLjaHeTo CblLO e y4yacTHuK B [porpamarta.

109. Mpu wm3BbpWBaHE Ha TpaH3akumm 6e3  huU3M4eckoTo
npuchbCTBME Ha KapTaTa, KapTogbpxaTensr e 3agbikeH a M3non3ea
ycnyrata ,CurypHu nnaanms B IHTEpHeT’ NocpeacTBOM BbBEXAAHE Ha
OuHammnyeH 3-D cekpeteH kop (one-time password) 3a nnaiaHe npu
Tbprosuu, nogabpxatu 3D Secure npoTokonsa kaptu Debit MasterCard
PayPass, MasterCard Standard, MasterCard Gold, Visa Electron un Visa
Classic.

110. BbBexaaHeTo Ha BepeH AuHamuyeH 3-D cekpeTeH kop (one-
time password) nma cunata Ha BbBegeH MAH.

111. Bcska TpaHsakums npu Ge3HanWuyHO nnawjaHe, NOTBbpAEHa
ype3 anHamuueH 3-D cekpeTeH kog (one-time password), ce npuema 3a
OCbLUECTBEHA, CbC 3HAHWETO, Y4aCTUETO WWAW CbIMacueTo Ha
Tutynsapa w/wv KapTogbpxatens, uinv 3a crencTsue Ha nposiBeHa ot
TAXHa CTpaHa rpyba HebpexHOCT, CBbp3aHa C OmasBaHe TanHaTa Ha
cekpeTHaTa napona.

112. PerucTpaumsata Ha HoBOW3AaAeHW 6aHKOBN NnaTexH kapTu 3a
ycnyrata  ,CurypHu  nnawadns B MHTEpHET® ce  oCbLUecTBsiBa
aBTOMAaTW4HO OT CTpaHa Ha baHkata M e fgocTbnHa Ao 4 yaca cneg
nogaBaHe Ha kapTaTa 3a akTuupaHe. CuutaHo oT 1 toHn 2017 r., Beve
u3gaZeHn npeau uuTupaHata gata 6aHKoBM NNATEXHW KapTu CbLUO ca
OesnnatHo aBTOMATUYHO perucTpupaHu 3a ycnyrata ,CurypHm
nnawanms B WHTepHeT® upe3 wngeHTedmkaums Ha Kaptogwbpxaten
MoCcpeacTBOM BbBeXAaHe Ha auHamuyeH 3-D cekpeTeH kog (one-time
password), nonyyeH Ha mobuneH TenedoH Ha Tutynsp/Kaptogbpxaten
ype3 sms-cbobLUeHue.

113.3a KOpEeKTHO OCbLUECTBABaHE Ha ycryrara, TuTynspbT Ha
cMeTKaTa e ANMbXeH Aa npegocTtaBu Ha baHkata aktyaneH mobuneH
HOMEp Ha KapTogbpxaTten, o0OCnyxBaH OT TeNneKOMyHWKALMOHHA
KomMnaHus Ha Tepuopusta Ha Penybnuka Bbnrapus.  3a
IPELUHO/HEKOPEKTHO NOJAAEHN [LaHHU UM OTKa3 OT NpedoCTaBsiHE Ha
uckaHata  WHdopmauus  oT  cTpaHa  Ha  Tutynap  Ha
cmeTka/Kaptogbpxaten, baHkaTa He HOCM OTFOBOPHOCT.

114. TUTynSpbT Ha CMeTKaTa e AMbXEH NPY NPOMsAHA Ha MOOWITHMS
HOMEp Ha KapTogbpxarten, He3abaBHO Aa noceTn baHkata, 3a [fa
MHOPMMPa NUCMEHO 3a HachbnunaTa npoMsHa.

115. BbBegeHuar  guHammueH  3-D  cekpeTeH kop  (one-time
password) no Bpeme Ha OHMalH nnawlaHe e efHOKpPaTeH W BanuaeH
CaMO 3a KOHKpeTHaTa TpaH3aKuus, OTroBapsiLy Ha CbOTBETHUS 4-LidpeH
HOMEP Ha MOKYMKa, M3N1CaH KaKTo Ha ekpaHa Ha NoTpebuTens, Taka u B
TEKCTOBOTO ChOLLEHMe, ChObpkalo AuHamuyHna 3-D cekpeTeH ko
(one-time password)

116. Ako no BpeMe Ha nasapysaHe, KapTogbpxaTenar BbBefe Tpu
MmbTW nogped rpeweH AuHamuueH 3-D  cekpeteH kog (one-time
password), U3NoN3BaHeTO Ha kapTaTa npy Tbprosuu, nogabpxalum 3D
Secure npoTokon ce Grnokupa. TUTYNApLT Ha CMeTkaTa credBa fa ce
00bpHe kbM odovc Ha BaHkaTa 1 Aa NOMbIIHM UCKaHe 3a OTBNOKMpaHe Ha
ycnyrata, kato baHkata ce 3agbmxaBa Ja HOpmanusvpa Mon3BaHeTo
CpeLLy 3annaLlaHe Ha Takca, CbrmacHo geicTealiata Tapuda.

117. TutynapbTt/KapTogbpxatensat ce 3adbixaBa [da nonssa
OuHammnyeHus 3-D cekpeTeH kop (one-time password) ¢ rpuxata Ha
B00bp CTONAHWH, KaTo MpeanpueMe BCUYKM HEOBXOaUMM MEpKW cpeLy
y3HaBaHeTo M ynoTpebata My OT [pyrM nuua, kaTto e AnbXeH [fa
uanonsea AuHammueHus 3-D cekpeTeH kop (one-time password)
€[MHCTBEHO W CaMO JINYHO.

118. uHamuunmar  3-D  cekpeteH kop  (one-time  password)
npeacTaBnsBa NepcoHanHa MAEHTU(UKALMOHHA XapaKTepucTuka Ha
MnaTexeH MHCTPYMEHT W TutynapbT/ KapTogbpxaTenst uma BCUYKW
3a0bIIKEHUA 3@ OMna3BaHeTo My, OTHacAWM ce kakto kbM [MMH ot
HacToswwmTte 06w ycrnosus.

119. TutynapbTt/KapTogbpxatensaT e ANbXeH [a He npefoctass
uH(opMaLms 3a guHamuuHuat 3-D cekpeTeH kog (one-time password),
HE3aBUCUMO OT KaKbB W3TOYHUK W MO KakbB HAYMH € MOMy4YeHo
3anuTBaHETO, OCBEH B CIyYauTe Ha OCbLIECTBABAHE Ha MnaljaHus B
CafToBeTe Ha TbProBUM, nogabpxawm 3D Secure npoTokon, No3HaT nog
Tbproeckata Mapka “Verified by Visa“ unu “MasterCard Secure”.
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120. TutynapbT/KapTogbpxatenat € OJTbkeH fa  yBeaoMu
HesabaBHO baHkata npu KOMNpoMeTMpaHe WNM CbMHeHue 3a
koMnpomeTpaHe Ha [AuHamuuHuaT 3-D  cekpeteH kog (one-time
password), kaTto noucka GrokupaHe Ha kapTata no pega, oOnucaH B
HacTosiwmte O6LWwM ycnoBusi 3a u3gaeaHe U obcnyxBaHe Ha 6GaHKkoBM
nnaTexHu kapTv Ha baxkara.

121. Tutynapbt/KapTogbpkatenat € AnbkeH fJa  yBeaomu
He3abaBHO bBaHkaTa nmpu nomnyyeHu 3anuTBaHWS 3a AWHamuuHua 3-D
cekpeTeH ko (one-time password) OT BCSKaKBM M3TOYHWLW, HAYNHM Ha
KOMYHUKaLMs 1 MO BCAKAKBM MOBOAM, Pa3NMYHK OT MMallaHe B CalT Ha
WHTepHeT Thprosed,

122. MNpn Bb3HMKBAHE Ha CMOP OTHOCHO KOHKPETHUTE YCIOBUS Mpw
MOKyMKa Ha CTOKM W/MAM yCnyr, CPOKOBE 3a [OCTaBKa, LEHU,
rapaHLMOHHK YCMOBKS, 3aCTPaxoBku W ap. KapToabpxatensT € AmbXeH
[a KOHTaKTyBa [AMPEKTHO C TbProBeLa 3a pa3peLuaBaHeTo My.

123. Npu HEBBL3MOXHOCT Aa ObAe NOCTUrHATO cbracue, TUTYNspbLT
Ha CMmeTkaTa ¥Ma npaBo fJa Aenosvpa nucmeHo ®opmynsp 3a
peknamauus npu baHkata, kaTo e ANbXeH Aa NpefocTaBu MbiHa
MH(OpMaLMS N OKYMEHTM 3a NOCTaBeHaTa NopbYka, 4ENCTBALLMTE KbM
MOMEHTa Ha Bb3faraHe Ha nopbykata OOLLM YCroBMS Ha Tbproseua,
MbiHaTa KOPECTMOHOEHUMS C HEero BbB Bpb3ka C Mopbykata W
nocneaBanqTe ONUTK 3a ypexaaHe Ha cropa Mexay Tax. [JJoKkyMeHTuTe,
C KOUTO Ce OKOMMMEKTOBA peknamauusiTa, KapToLbpKaTensaT e AmbXeH
[a NpeacTaBu ¢ NpeBop Ha Gbirapcku UMK aHrIMACKN e3uK.

124. baHkaTa He HOCM OTFOBOPHOCT 3a 3arybum 3a Tutynsp
[KapTogbpkaten, NpU4MHEHU OT HeMpaBOMEPHO W3MON3BaHe Ha kKapTa
3a TpaH3aKuum npu IHTepHeT TbproBuu, BCNeACTBUE Y3HABaHE OT Py
nuua Ha guHamnykna 3-D cekpeTeH kop (one-time password), ako npeau
ha 6bae ysepomeHa o1 Tutynsapa/KapTogbpkatens, 4OOPOCHBECTHO €
U3MbITHWMIA U OCYETOBOAMUNA HapedeHuTe C kaptaTta W gnHamuyHus 3-D
cekpeTeH kofd (one-time password) onepauuu. Lletute oT TakuBa
TpaH3aKuum ca 3a cMeTka Ha Tutynspa/Kaptogbpxatens.

125. baHkata Mma npaBo Aa He npueme no T.61 3a obpaboTka
[eno3upaHa peknamauus Ha nnawjaHe, ako TS He € HambiHo
OKOMMNMEKTOBaHa C HeobxogumuTe JOKYMEHTU WKW € nofafeHa cneg
NpeaBUAEHNS CPOK.

126. baHkaTa He e cTpaHa Mo OCbLUECTBABAHWUTE OT KapTogbpxKaTen
MOKYMKW WM He HOCKM OTTOBOPHOCT MPM KakBMTO M fa Ouno cnopose
OTHOCHO YCNOBMSTA Ha MOKyNKa, 4OCTaBKA, KAYeCTBO UM KOMNMYECTBO,
LIeHW, rapaHLUMOHHM YCMOBHWSA 1 CPOKOBE U Ap.

127. baHkaTa He HOCW OTFOBOPHOCT 33 AMPEKTHW WIWN KOCBEHM
3arybu 3a Tutynspa/KapTogbpxaTens, HeoCbLIECTBEHN TpaH3aKuuy,
nponycHaTh nonau, 3aryba Ha JaHHW W Op., HACTBMWAM B pe3ynTar Ha
non3BsaHeTo Ha ycnyrata ,CurypHu nnawaqus B MiHTepHeT”.

XI. PASPELLABAHE HA CNOPOBE

128.Mpu Hannume Ha npaBeH uHTEpec, TutynapsT Ha PC uma
npaBo fa Aenosvpa B baHkata Monba 3a paspeluaBaHe Ha Bb3HWKHAN
crop npw n3BbpLLBaHe Ha onepauun no PC 1 nonssaHeTo Ha kapTara,
W3BBH CNy4yauTe Ha ocrnopBaHe Ha TpaHaakums nped Mastercard Inc. unu
Visa Inc.

129. Monbata TpsbBa Aa Cbabpxa TpUTe WMeHA Ha TuTynspa,
agpec 3a KopecroHeHuws, TenedoH, npeTeHuus KbM BaHkarta,
M3NoXeHWe Ha 0OCTOSTENCTBaTa, Ha KOUTO Ce OCHOBaBa Monbarta, onuc

Ha  [OKYMEHTM, ako Cce npwunaraT TakuBa, NOAMAC  Ha
Tutynapa/Kaptogbpxarens.
130. baHkaTta e ANbXHa aa yBeLomu MUCMEHO

Tutynsapa/Kaptogbpxartens 3a pewweHneTo Cu MO BCSKO NOCTBMMIO
Bb3paxeHue B Cpok OT 14 /yeTupuHapecet/ oHU OT Aeno3upaHeTo My B
ocuc Ha baHkaTa no HaumH, AOrOBOPEH MEXZY CTpaHUTe Npu nofaBaHe
Ha monbarta.

131. Ako bBaHkata He ce npousHece B CpOKa, KaKTO M Korato
pelleHneTo He ygoBneTeopsBa KapTogbpxarens, cnopbT MOxe [a
6bae OTHECEH 3a pasrnexaaHe oT MoMupuTenHa KOMUCKS 3a NNATEXHM
cropoBe, ch3gazeHa kbM KomucusTa 3a 3awynta Ha notpebutenure.

132. 3a pasrnexpaHe Ha fgenosupaHa B baHkata mon6a no cnop
KapTogbpxatenat BHacd Takca, CbracHo Tapudarta, kakto M noema

pa3HOCKMTE 33 CMpaBkv M MPOBEPKM Ha [Apyrv GaHku, uapaTtenu Ha
ENEKTPOHHN NMNATEXHW WHCTPYMEHTW W Y4acTHUUM B  KapTOBMUTE
pasnnatlaHus.

Xil. AONBNHUTENHWU PA3NOPEABU

133. BaHkata Mma npaBO egHOCTPaHHO Aa NMPOMEHS HAaCTOsLWMUTE
O6wm ycroBus u Tapudpata W HEVHWUTE NPUNOKEHMS, 3a KOETO
yBegomsiBa KnueHta Ha uMHTepHeT cTpanuuata Ha CUBAHK
www.cibank.bg W kaTo nocTtaBs WHGoOpMauus Ha BWMOHW MecTa B
GaHKOBUTE CW caroHW, Haln-Mamnko Ba Mecela npeau npoMeHuTe Aa
BNAI3aT B CUNa.

134. 3a HeypepeHuTe B HacToswmTe OBLLM YCNOBMS BBNPOCK LUE Ce
npunarat CbOTBETHO OTHOCUMWUTE pa3snopegbu Ha Obarapckoto
3akoHOAaTencTeo M npasunata Ha MasterCard Inc. u Visa Inc.

Hacmoswume Obwu ycrosusi ca npuemu om YnpagumesnHus cbeem
(YC) Ha CUBAHK c lNpomokon No. 44 om 12.11.2009 2. lpomeHeHu ¢
lMpomokon No. 24 om 23.06.2011 2., 8 cuna om 01.07.2011 2., a 3a
cowecmsysawu knueHmu om 01.10.2011 2.; npomaHama e yn. 99 enusa
8 cuna He3abagHo; pomeHeHu ¢ peweHue Ha YC ¢ [pomokon No. 9 om
02.03.2012 2., 8 cuna om 12.03.2012 2. 3a HO8U KnueHmu, a 3a
cowecmsysawu knueHmu om 12.05.2012 2. [TpoMeHeHU ¢ pewieHue Ha
YC ¢ [pomokon Ne1/06.01.2014 e,. e cuna om 13.01.2014 e2.;
Mpomereru ¢ pewerue Ha YC ¢ [pomokon No. 13 om 24.03.2014 2., 8
cuna om 01.04.2014 e., 3a cbwecmeysawju KIueHmMu npoMsiHama Ha
4n.100 enusa 6 cuna om 01.06.2014 e. lpomeHu ¢ peweHue Ha YC,
Mpomokon Ne40/23.09.2014e., & cuna om 01.10.2014 e.; [pomeHeHu ¢
pewerue Ha YC ¢ [lpomokon No. 3 om 26.01.2015 e., e cuna om
30.01.2015 2. [MpomeHeHu ¢ peweHue Ha YC ¢ lMpomokon No.18 om
18.05.2015 e., 8 cuna om 20.05.20152. MpomereHu ¢ [lpomokon Ne
11/14.03.2016 2., 8 cuna om 01.04.2016 2., [lpomeHeHU ¢ peweHue Ha
YC ¢ lNMpomokon Ne15 om 11.04.2016 e., & cuna om 13.04.2016 2., 3a
cbljecmeysalju KIueHmu npomsHama Ha 4n.18 enusa e cunma om
13.06.2016 2., [MpomeHeHu ¢ peweHue Ha YC no [lpomokon Ne
39/19.09.2016 e.; [MpomeHeHu ¢ peweHue Ha YC no [lpomokon Ne
2/09.01.2017 2., & cuna om 16.01.2017 2.; [lpomeHu ¢ peweHue Ha YC
no lpomokon Ne10 06/03/2017 e., 8 cuna om 01.06.2017 2., [pomeHu ¢
peweHue Ha YC no lpomokon Ne23 om 05/06/2017 e., 8 cuna om
15.06.2017 e.

Cmp. 7om7



