OBLLW YCIOBUA
3A U3OABAHE U OBCNYXBAHE HA BAHKOBU MNATEXHU
KAPTU
HA CUBAHK EAQl HA ®U3UYECKU NULIA

I. OBLLX MNONOXEHNA

1. Hacroswumte O6WwmM ycnoBus vMat 3a npeaMeT ypexaaHe Ha
oTHoweHusATa mMexay CUBAHK EAJl, HapwuaHa BaHkaTa, BnucaHa B
Twprosekus peructbp npu AreHuus no BnuceaHusTa ¢ EMK 831686320,
cbe cepanuile B rpag Codoms, agpec Ha ynpasnenue 6yn.”Liap Bopuc
[II” Ne 1 v enekTpoHeH agpec www.cibank.bg, ¢ koHTponeH oprad BHB
YnpaeneHve ,baHkoB Haasop” W NOTpPeOWUTEN Ha MNATEXHM YChyry
(HapwyaHn TuTynsap) ¥ ONpPaBOMOLLEH NON3BaTeN Ha MNaTeXHW ycnyru
(HapuyaH KapTogbpxaten) npu nsgaeaHe u obenyxsaHe Ha 6aHkoBa
nnaTexHa kapTa (nnaTexHa kapTa/kapTa).

2. Hacroswmre O6wwM ycnoBus CTaBaT 3afb/KATENHM 3a
Tutynsapa/KapTogbpxarens oT AeHs Ha NognNMCcBaHe Ha PamKoB OroBop
3a MpefocTaBsHe Ha MIaTEeXHW ycryrm Ha (OU3NYECKN NLA, HapuyaH
“PamKoB foroBop” W ca HepasfenHa 4acT OT Hero, UK oT Jatata Ha
NUCMEHOTO MM NpuemaHe oT Tutynapa/Kaptogbpxatens ¢ Aeno3npaHo
nucmeHo VickaHe 3a u3gaBaHe Ha nnaTexHa kapTta 3a unyecku nuua
(HapuyaHo WckaHe), ako JBeTe AaTi ca pasnnyHy.

II. UY30ABAHE M NMON3BAHE HA BAHKOBA MNNATEXHA KAPTA

3. TnaTexHaTa kapTa e BWA NNaTeXeH MHCTPYMEHT, BbpXy KOWTO e
3anucaHa MHGOpMauWs MO ENeKTPOHEH HayMH W Ce  UM3Mon3ea
MHOrOKpaTHO 3a uaeHTMduMKkauus Ha KapTtogbpxaTens, Ha KOroto e
u3gageHa kapTtata, W npegocTaBs OTAaneyeH JOCTbN A0 CpeacTeaTa no
6aHKkoBa CMETKa UMK B0 NpeBapUTENHO ONpeaenieH KpeauTeH NMMuT,
[0roBopeH Mexay Tutynspa u baxkara.

4. Kaprata e cobcTBeHocT Ha CUBAHK kato nsparen.

5. Kaprata ce u3nonsea camo nuyHO OT KapTtogbpxatens, npw
cna3BaHe Ha HacrtoswmTte O6wWwM ycnoeus u He cnefgsa fa Obge
npeoTCTbNBaHA.

6. Kaptata ce u3gaBa 3a OMpedeneH CpoK, KaTto CpOKbT Ha
BamnuMOHOCT Ha kapTaTa e u3nucaH BbB dopmat MMITT (mecew/roamnHa)
BbPXY NWLEBATa CTpaHa Ha kapTaTa 1 n3Tuya B NocnefHus KaneHaapeH
[EH Ha NOCOYEHNS MeceL,.

7. CWBAHK u3gaBa cnegHuTe BUAOBE KapTu:

7.1. MexgyHapogHu [pebutHu kapTu Maestro 3a MeCTHM M
yyxpaecTpaHHU hM3NYECKU NNLA, NpY CNELHNUTE YCIOBMS:

o [lpeacraBsiHe Ha VckaHe 3a n3paBaHe Ha kapTa (Mo obpased),
BKIMKOYBALLO MMCMEHO Cbriacue ¢ HacToswwuTe O6LLmM yenosus;

o Ortkputa Ha umeTo Ha TuTynsapa pasnnawartenHa cvetka /PC/ B
HauwoHanHa sanyTa (BGN);

o [lognuceaHe Ha PamKkoB JoroBop;

o Obwwute ycnosus wmat cuna Ha [loroBop 3a M3aaBaHe Ha
nnaTexHa Kapta.

7.2. mexgyHapoaHu aebutHu kapTtu Visa Electron payWave 1 Debit
MasterCard PayPass 3a MecTHM U YyxpaecTpaHHu hm3nyecku nuua,
Mpu criegHUTE YCnoBus:

o [lpencraBsHe Ha VckaHe 3a m3naBaHe Ha kapTa (Mo obpase),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswute OBLm ycnosus;

o Ortkputa Ha UMeTo Ha Tutynspa pasnnawiatenHa cmetka /PC/ B
HaumoHanHa BanyTa (BGN), espo (EUR) nnu warckw gonapw (USD);

« [lognuceaHe Ha PamkoB 4oroBop;

o Ob6wute ycnosus umat cuna Ha [loroBop 3a W3AaBaHe Ha
BaHKoBa nnaTexHa kapTa.

7.3. MeXOyHapoaHW KPeauTHW kapTu CbC cobeTBeH aBoap  u/mnu
oBbpapadT MasterCard Gold PayPass u Visa Classic payWave 3a
MECTHM W YyXAecTpaHHN hM3nYecku Nuua, npu CnegHUTe yCroBus:

o [lpencraBsiHe Ha VckaHe 3a n3paBaHe Ha kapTa (Mo obpased),
BKIHOYBALLO MMCMEHO Cbriacue ¢ HacToswwmTe OBy yenosus;

o Ortkputa Ha UMeTo Ha TuTynspa pasnnawartenHa cmetka /PC/ B
HauwoHanHa sanyTa (BGN), espo (EUR) unu wartcku gonapu (USD);

» [lognuceaHe Ha PamkoB 4orosop;

e [logmucBaHe Ha [loroBop 3a u3gaBaHe M 00CNyxBaHe Ha
BaHkoBa nnatexHa kapta MasterCard PayPass u Visa payWave cbc
cobCTBEH aBoap w/munu oBbpApadT Ha HU3NYECKM NKLA.

7.4. peBonBMpaLLY KPEANUTHM KapTy ¢ rpatuceH nepuog MasterCard
Standard PayPass, MasterCard Gold PayPass n Visa Classic
PayWave 3a mecTHu dm3undecku nuua, npy CnegHUTE YCrosus:

o [lpencrassHe Ha VckaHe 3a m3paBaHe Ha kapTa (no obpaseL),
BKIIOYBALLO MMCMEHO Cbrnacue ¢ Hactoswute OBy ycnosus;

e OtkpuTa Ha UMeTo Ha TuTynsipa pasnnawarenHa cvetka /PC/ B
HaumoHanHa sanyta (BGN).

e [lognuceaHe Ha PaMKoB JOroBop;

» [lognuceaHe Ha ,[loroBop 3a npegocTaBsHe Ha KpeauTeH NUMUT
Mo peBonBupaLLa kpeauTHa kapTa“

8. Cnopep HausHa Ha chopmupaHe Ha pasnonaraemarta HannyHocT
n3nasaHuTe oT CUBAHK 6aHKkoBM kapTu ca C:

e pasnonaraema HannyHocT, basvpaHa Ha OEeCTBUTENHOTO canao
no PC (cobcTeeH aBoap);

e pasnonaraemMa  HanuyHoct, 6asvpaHa Ha  npepocTaBeH
osbpapact no PC. PasvepwbT, ycnosusta n obesneuyeHusta no
oBbpapadiTa ce onpeaensT B otaeneH [Jorosop 3a osbpapadr.

e pasnonaraemMa HanmnyHocT, 6asupaHa Ha  MpegocTaBeH
PeBONBUPALL, KPeauT, KONTO MOXe [Ja Ce YCBOsiBa camo MOCPEACTBOM
Kaptata. Pasmepnbt, ycnoBuata u obesneyeHusita no kpeguta ce
onpegenst B ,[loroBop 3a nMpefocTaBsHe Ha KPEeAUTEH MUMMT MO
peBonBu1palla kpeauTHa kaprta®“

9. baHkaTa M3aaBa nNnaTexHu KapTu No MbIHOMOLLHO, Bb3 OCHOBA
Ha U3PUYHO HOTapUasnHoO 3aBEPEHO MbIHOMOLLHO — C MOCOYEHO NPaBo Ha
MbIHOMOLUHMKA Aa CKMIOYM HEeobXxoaumuTe JOroBopu 3a u3gaBaHe Ha
kapTa, ga paskpue Heobxogumute 6aHKOBM CMETKM Ha MMETO Ha
YMBbHOMOLLMTENS W 1@ Y4PEAM eBEHTYarnHn obesneyeHms.

10. Kaptata ce nonyyaBa nuyHO OT KapToabpxatens wnum Bb3
OCHOBA Ha M3PWUYHO HOTApMaNHO 3aBEPEHO MbIHOMOLLHO — C MOCOYEHO
MpaBo Ha MbHOMOLLHMKA Aa Nonyyu u3fafeHarta kapra.

11. JocTbnbT 4O CMeTKaTa/KpeaUTHWS IMMUT CE OCbLLECTBSBA Ype3
BCUYKM TepmuHanHu yctpoiictea ATM n MOC B Bwnrapus wmnm
uykbuHa, WHCTamMpaHn B OaHKM W TbProBCKM OOEKTW, HOCeLwy
CbOTBETHWS THPrOBCKM 3HaK, M3NUCaH BbpXY kapTaTa.

12. C Kaprarta morat a ce U3BbpLUBAT CleaHNTE onepaLuu:

e TerneHe Ha napw B 6poit upe3 TepMuHanHm yctponctea ATM;

e MnaljaHe Ha CTOKM W YCMyru U noryvyaBaHe Ha napu B Opoi
ypes TepmuHanHu yctponcraa MOC;

e nnallaHe Ha CTOKM W YCryru, KakTo 1 NPeBog Mexay CMeTKM
4pes BUpTYyanHu TepmMuHantm yetpoictea MNOC;

e MpeBOA Mexay CMeTKM Ype3 TepMuHanHu yctpoictea ATM B
CTpaHara;

e NnawjaHe Ha ycnyru upes3 TepmuHanHu ycrpouctsa ATM B
CTpaHaTa;

® CNPaBOYHU M APYTY NNATEXHW U HEMMTATEXHM OnepaLum;

e CNpaBoOYHM M NNaTexHo onepauun ypes [Inatdopma 3a
CUrypHU MoBunHM nnawanus, onepupaHa ot BOPVIKA-BAHKCEPBU3
All, HapeyeHa mobb.

o 0E3KOHTAKTHO MMallaHe Ha CTOKM M YCRyr C KapTu, HOcewwy
noroto MasterCard PayPass/Visa payWave.

e [lpeBog Ha cymum B nesa kbM Apyro nuue ot ATM Ha

TEepUTOpUsATa Ha CTpaHaTa, noaabpxaly ycnyrata Cash M.

13. C BCUYKM M3[aBaHM KapTu MOraT [a Ce W3BbPLUBAT TPAH3aKLMUM
B pexum on-line, Npn KOWTO BCAKa onepauust ¢ niaTexHaTa kapTa ce
opobpsBa OT aBTOpM3aLMOHHaTa cucTemMa Ha onepatopa BOPKKA-
BAHKCEPBU3 Al (BOBC), KbM KOSATO 4pe3 TenekoMyHUKaLMOHHa
cpefa € CBbP3aHO TEPMWUHAIHOTO YCTPOWCTBO, OT KOETO Ce M3BbPLUBA
TpaH3aKuusTa.

14. C kaptn, Hocewwm noroto Ha MasterCard v Visa moraTt ga ce
M3BbLPLUBAT TpaH3akumm B pexum off-line, npu konTo He ce n3nckea
opobpeHne 0T aBTopu3aLMOHHaTa cuctemMa Ha BOBC w/munu napatens
CUBAHK, go numuTyu, onpedeneHn OT CbOTBETHATa MeEXAyHapogHa
kapToBa opraHu3auus. Mpu TpaHsakuum B pexum off-line moxe fga ce
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[OMyCHe HadBWLIABaHe Ha pasnornaraemata HamM4HOCT WK KpeauTHUS
NINMAT.

15.C «kapu Visa payWave u MasterCard PayPass Ha
TepMuHanHu yctpoictBa MOC, o603HaueHn CbC CHOTBETEH 3HAK Ha
ycnyrata PayPass/payWave, mMoraT fa ce n3BbpLuBaT U De3KOHTaKTHM
nnavlaHus, ypes gobnukasaHe Ha kapTaTa Ao creuuaneH beskoHTaKTeH
yetel, 6e3 ga ce nocraes/npokapsa kapTata s/mpe3 MOC TepMuHanHo
YCTPOWCTBO.

16. Be3koHTaKTHUTE NnaLlaHus ce OCbLLECTBSBAT:

e Ha TeputopusiTa Ha P. bwbnrapws - [o onpedeneHus OT
MexnoyHapogHuTte kapToBu opraHusauum (MKO) v bankata numuT B off-
line pexum, 6e3 BuBexaaHe Ha MUH kog w/wnu nonaraHe Ha nognuc
BbPXY JOKYMEHTA 3a U3BbPLUEHATa onepawys.

e U3BLH TEPUTOPWSATA Ha CTpaHaTa - 40 NUMWUT 3a CbOTBETHaTa
cTpaHa, opobpeH ot MKO u GaHkarta, obcnyxpala TepMWUHANHOTO
ycTpomncTeo, B off-line pexum, 6e3 suaexaaHe Ha MUH wunu nonaraHe
Ha noanuMc BbPXY AOKYMEHTA 3a M3BbpLLEHATa OnepaLys.

e Hag opobpenns ot MKO u BaHkata numuT 3a CbOTBETHaTa
CTpaHa TpaH3aKuusaTa Ce OCbLeCTBABa WK NO OE3KOHTAKTEH Ha4WH B
on-line pexum W KOHTaKTHO (C MOCTaBsiHE/MpOKapBaHe Ha kapTaTa
B/npe3 MOC TepMuHaNHO YCTPOMCTBO), CNOpes U3NCKBAHMATA BannaHu B
CbOTBETHATa CTpaHa, Kato W npu ABaTa BapuaHTa NnalaHeTo ce
W3BbpLUBA CNed BbBexXaaHe Ha npasuneH MWH koa niunu nonaraHe Ha
MOANMC BbPXY JOKYMEHTA 3a N3BbpLUEHATA Onepawys.

17. TUTyNApbT 3annawa Takcu M KOMUCMOHM 3a W3[aBaHe W
obcnyxBaHe Ha kapTaTa cbrnacHo Tapudata Ha baHkara.

18. Ako BanyTaTa Ha CMeTkata, Mo KOSTO e u3gageHa kapTata, e
pasnuyHa OT BasnyTaTa, B KOSTO € W3BbpLLEHA TPaH3aKUMATa, CyMUTE Ce
npeanyTupat no pedepeHteH kypc Ha MasterCard Inc. 3a TpaH3sakuum ¢
kapTyu Hocelly OpaHaoseTe Maestro n MasterCard , unu Ha Visa Europe
3a TpaH3aKuum ¢ kapTu ¢ bpaHpoBeTe Ha Visa KbM [JaTaTa, Ha KOSTO
TpaH3aKuuaTa € Mnpueta 3a CEeTbIIMEHT OT CbOTBETHATa MNnaTexHa
cuctema.

19. Bcuuku nnaTexHW onepauum ca OrpaHndeHn 0T UHAMBUAYANHM
NIMMUTY 3a efHa TpaH3aKLys, 0610 3a 24 yaca 1 o610 3a 7 OHM, KaKTO 1
OT MakcumaneH 6poi onepaumm 3a N3noN3BaHe Ha kapTata 3a 24 yaca v
3a 7 gHu. Jlumutute ca onucanm B Tapudata Ha CUBAHK u HeltHuTe
npunoxexus (Tapucpata), 0CBEH ako MeXAY CTPaHUTE He € JOroBOPEHO
Apyro.

20. Bcuukn  onepaumn, CBbp3aHM C  W3NOM3BaHe Ha  KapTu
ABTOMATU4HO CE PerucTpupat B  XPOHONMOMMYEH pef  CbIMacHo
OnepaLWoHHUTE MpaBuna Ha CbOTBETHATa MrnatexHa CucTema, upes
onpegeneHn npouesypu M TEXHWYECKU CpefcTBa, KOMTO NO3BOMsBAT
CUIYPHO CbXpaHsiBaHe ¥ TOYHO Bb3NPOW3BEXAAHE HA WH(OpMaLmsTa U
W3KIMHOYBAT Bb3MOXHOCT 32 HEMHOTO MOCHEABALLO M3MEHEHNE.

21. Kaptata ce wusgaBa 3aegHo ¢ uetupuundpeH [epcoHaneH
WNoeHtudmkaumoHen Homep /MAH/, KOITO € yHUKaneH u u3BecTeH camo
Ha KapTogbpxarens.

22. MnatexHata kapTta u nucmo ¢ MNH  ce nsgasat B CPok 4o 5
Inet/ paboTHK AHK 3a KNoHoBeTe u ocmcuTe B rp. Codoms u go 7 /ceaem/
paboTHW [HW 3a oucuTE B CTpaHaTa, CuMTaH OT MbpBusA paboTeH AeH
cnep Aatata Ha JenoaupaHe Ha VickaHeTo 3a u3gaBaHe Ha kapTa.

23. Mo xenaHwe Ha knueHTa, kaptn Visa Electron PayWave, Debit
MasterCard PayPass, MasterCard PayPass, u Visa Classic payWave
cbc cobcTBeH aBoap Wwunu oBbpapachT MoraT fa ObAaT eKcrpecHo
u3gageHu, B cpok oT 3 /Tpu/ paboTHM aHuM 3a odmeute B rp. Cochms n B
CpOK OT 4 /yeTnpu/ paboTHM AHKM 3a odKcUTE B CTPaHaTa. 3a EKCNPECHO
n3gaBaHe TWTYNAPLT 3annalia  [OMbiHUTENHA Takca, CbINACHO
Tapudara.

24. MVH Ha KapTtoabpxatens e CTPOoro SIM4eH, YeTupuundpeH Kog,
KOMTO Ce BbBeXAa MOCPEACTBOM KnaBuaTypaTa Ha OaHkomaTta wnm
enektpoHHust NOC TepmuHan, cHabaeH CbC cneyuanHo YCTPOMCTBO 3a
BbBexgaHe Ha [IMH u cnyxu 3a pokasBaHe CaMOMMYHOCTTa Ha
kapTogbpxarens npu TpaH3sakuum, 6asvpanm Ha MAH.

25. C nonyyaBaHeTo Ha kapTata u IMUH, KapTogbpxatensat Hocu
MbJIHA OTFOBOPHOCT 33 OMa3BaHETO UM.

26.Mpn nonyyasaHe Ha nnmka ¢ [IWUH wn  kapTaTa,
KapTogbpxatenar nposepsiBa fanu HOMepa, OTneyaTaH Ha nuuesara
CTpaHa Ha KapTaTa, CbOTBETCTBA Ha HOMepa, NocoyeH B nnuvka ¢ MNMAH.
Mpu cwoTBeTCTBME, KapTombpxaTenst ce pasnucBa Ha obpaTtHata
CTpaHa Ha kapTaTa BbpXy MONETO 3a MOAMUC B MPUCBCTBMETO Ha
cnyxuten Ha baHkaTa u noTBbPXKAaBa NonyvyaBaHeTo Ha kapTaTa v MH
C noanuca cu Ha OnpeaeneHoTo 3a Lienta MAcTo Bbpxy MckaHeTo. Mpu
HecvoTBetcTBEe CUBAHK n3gasa Hoe [AH 3a cBost cmeTka B Cpok 0T 3
[Tpn/ paboTHn gHu 3a odmcute B rp. Codms u B cpok oT 4 /ueTupw/
paboTHM HKW 3a odncuTe B cTpaHaTa. 3a kapTu Maestro ce n3gasa HoBa
kapta ¢ HoB [VH.

27. Kaptata u nnuksT ¢ MAH ce cbxpansBat B ouc Ha baHkaTa B
cpok oT 3 /Tpu/ meceua OT fgaTaTa Ha M3O4aBaHETO UM. AkO B TO3W
nepuog He Obaat nonyyenn ot Kaptogbpxatens/Tutynsipa, Cbliute
Morat fa 6baat YHULLOXEHN.

28. [pegm nsTMyaHe cpoka Ha BanMAHOCT Ha kapTaTa, baHkaTa 9
npeusgaBa aBTOMATMYHO UMK cred Aeno3npaHe Ha MMCMEHO UCKaHe 3a
npeusfaBaHe Ha kapTa B oduc Ha baHkata. VckaHeTo cnefga fa e
[enosnpaHo He no-kbecHo ot 10 /aecet/ oHW Npean u3T4aHe Cpoka Ha
BanuaoHoCT. baHkaTa MoXe fa OTkaxe npeusgaBaHe Ha kapTtaTa Oes ga
ce MoTMBMpa 3a ToBa.

29. Mpegn M3TWYaHe CpoKa Ha BanMMOHOCT Ha KapTata W npw
opnobpeHo uckaHe 3a npensgasaHe, KapTogbpxaTtensat Moxe Aa nonyyu
HoBaTa CW KapTa, KaTo BbpHe CTapaTa, KosTo Ce yHuwoxasa. [lpw
HeBbpHaTa kapTa TUTynsapbT ObMKM Takca, CbrnacHo Tapudara.

30. KapTogbpatenar Moxe Aa U3BbpLUBa OnepaLmmn ¢ kaptata Hail-
KbCHO 4 /4eTvpu/ paboTHM Yaca oT nonyyaBaHeTo Ha [NH u kapTa.

31. KapTute umart cneumaneH TpuumdpeH Homep, HapeyeH CVC2 3a
MasterCard/Maestro u CVV 3a Visa - nocnegHute Tpu undpwu,
OTnevyaTaHn BbpXY WNM [0 MBMUATa 3a NOAnMC Ha rbpba Ha kapTarta.
Tosu «kog Cce u3non3Ba 3a [OKa3BaHe CaMOMMYHOCTTA  Ha
KapTogbpxatens npu TpaH3akumm 6e3 npuchbCTeue Ha kaptata. KogbT e
YHUKaneH 3a BCska kapTa. KaptogbpxatensT e AnbXeH [a nasu B TanHa
ceost CVC2/CVV kof v Homepa Ha CBosiTa kapTa.

32. KapTogbpxaTenar Moxe [a U3BbpLUBA TpaH3aKLmMM C kapTaTa 4o
pa3vepa Ha pasnonaraemarta HamW4yHOCT, OnpefeneHa Mo ChnegHus
HaYWH:

e 3a kaptu, 0a3upaHM Ha [EeNCTBUTENHOTO Cango wuwumm
npefocTaBeH oBbpApadT, pasnonaraemoTo cango ce onpeaens kato
cyma 0T cOOCTBEHMTE CPEACTBA MO CMeTKaTa, YBENMYEHN C Pa3peLlEHMs
HeyCBOEH pa3Mep Ha OBbpapadTa U HamarneH ¢ GroKMpaHUTe CyMu U
HeCHWXaeMusi OcTaTbK, onpeaeneH B Tapudara.

e 33 kapTu, 06asvpaHW Ha KpeauTeH NUMWUT - pasrnonaraemusit
NIMMUT € PaBeH Ha HEYCBOEHWS KPEAUTEH NIUMUT.

33. MnatexHn onepauuu C kapTa ce JOMyckaT chef AaBaHe Ha
cbrnacve U WaeHTUGMUMpaHe Ha camonmuHocTTa Ha KapTtogbpxarens
MO efYH OT CNEeSHMTE HAYNHM:

e pyu TpaH3akuuu Ha ATM — upes BbBexaaHe Ha lMH;

e npu TpaH3akuum Ha MOC — ype3 nognuc BbPXy pasnuckata oT
MOC wu/vnu sbBEXaaHe Ha MNMH;

e npu nnawaHus 6e3 u3Myecko Hamuuve Ha kapTata — 3a
nopbYKkM No nowa/renedoH — upes BbaexaaHe Ha CVC2/CVV kog;

o MNpu Nnawanus Be3 uanNyecko Hanuune Ha kapTaTta 3a nnailaHe
Ha CTOKM W yCIyrv Npu MHTEPHET THProBLM:

- 3@ TbProBuyW, KouTo He nopabpxawm 3D Secure mpoTokon,
nosHaT nmoj Tbproeckata Mapka “Verified by Visa® wmm “MasterCard
Secure Code" - HOMepbT Ha KapTaTa, AaTaTa Ha BanugHOCT, TpULMGpeH
kog, oTneyaTtaH Ha rbpba Ha kapTata (Card Verification Value (CVV) unn
Card Verification Code (CVC)).

- 3a Tbproeuu, nogabpxawwm 3D Secure NpoTokon, NO3HaT nog
Tbproeckata Mapka “Verified by Visa“ unu “MasterCard Secure Code” -
HOMEPBT Ha KapTaTa, JaTaTa Ha BanuaHOCT, TPULMGPEH Ko, oTnevaTaH
Ha mpba Ha kaptata (Card Verification Value (CVV) wnm Card
Verification Code (CVC)) n 3-D cekpeTeH kof, BbBeeH npu non3saHe Ha
ycnyrata ,CurypHu nnawaHus B MHTepHeT. PeructpupaHeto 1
MOM3BaHETO Ha ycnyrata Ca OMMCaHu B YCOBMS 3a M3MOM3BaHe Ha
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ycnyra ,CurypHu nnawanust B IHTepHeT” ¢ nnatexHa kapta Ha CYIBAHK
EA/, Hepa3aenHa yacT ot HacToswute O6LLn ycnosus.

o [lpu non3saHe Ha nnatgopmata mobb, Ha OnepaTopa BOBC -
upes kof 3a nnauane (K3MM) reHepupaH ot nnatgopmara mobb. K3MM e
€[IHOKpaTEH YHUKaneH LngpoB kog, C OnpeaeneHa BpemMeBa BanuaHoCT.
l'eHepupaHeTo 1 nonssaHeTo Ha K3[ ca B cvotBetcTBuMe ¢ Obwute
yCrnoBwWs 3a nonasaHe Ha ycnyrata mobb (www.mobb.bg).

o [lpu nnawanus c kaptu payPass u/unu payWave go nossonexus
OT usgatens numut - Ge3 BbBexgaHe Ha MWH w/vnn nonaraHeTo Ha
MOANMC BbPXY JOKYMEHTA 3a N3BbpLUEHATa Onepavys.

o [lpu n3nonseaxe Ha ycrnyrata Cash M:

. - aeHTumKkaLmsa Ha baHkoBa kapTa 1 BbBexaaHe Ha M/H.

e - BbBeXAaHe Ha NpOW3BOMHO M3bpaH YeTMpU LNdpeH Kog Ha
npeBsoza;

e - BbBexgaHe Ha MoOuneH TenedoHeH Homep Ha Obnrapcku
onepaTtop Ha NofyyaTens Ha nnaLaHeTo;

e - BbBeXAaHe Ha MobuneH TenedOHeH HOMEpP Ha Obrirapcku

onepaTop Ha HapeauTens;

34. MNpu n3BbpLLUBaHE HA TpaH3aKuuW ¢ kapTaTa, Kaptogbpxatenar
Moxe fa Obe nokaHeH Aa ce NerMTumupa nocpeacTBOM LOKYMEHT 3a
CamOJTN4HOCT.

35. Ako Kaptogbpxaten BbBee Tpu MbTH NOCNEA0BATENHO rPELLEH
MMWH, n3non3saHeTo Ha kapTaTta 3a TpaH3akuuu, basupanu Ha MWH, ce
6nokupa asTomMaTuyHo. Mpu onuT 3a nocnedsawo nonseaHe Ha ATM,
KapTata moxe fa 6bae 3agbpxaHa oT yCTPOMCTBOTO.

36. Ako Kaptogbpxatenst 3abpasu cos [MMH, npu Hanuume Ha

NMWUCMEHO WCKaHe OT HeroBa CTpaHa, baHkaTa u3gaea:
e HoBa kapTa 1 MWH nucmo 3a kapTn Maestro;
o HoB [MNH 3a kapTu Visa n MasterCard B nocoyeHus B T. 22 CPOK,
3a KOeTo TuTynapbT 3annawa TaKkca, CbINAacHo
Tapudgara.

37. MpeBogbT nocpeactaom ycnyrata Cash M ce 6nokupa :

e aBTOMATU4YHO B cryyai, ye lonyyatensaT Ha npeBoaa BbBEAE
TPW MbTW NOCNE[OBATENHO rpeLleH MobuneH TenedoHeH HOMEP,
YeTUpW LUMMPEHNS KOO WM LIECT UM(PEHNS KOO, KaKTO U Mpu
M3TMYaHe Ha CEAEMOHEBHUAT CPOK Ha BanMOHOCT Ha NPeBofa;

e 10 HapexpaaHe Ha bankarta Ha Hapegutens .

lll. OTKPUBAHE W BOJEHE HA PC

38. 3a ocbliecTBsBaHE Ha onepauum C kaptu 0OasupaHn Ha
cobctBeH asoap w/vnn obpapadT, baHkata oTkpuea Ha TuTynspa
pasnnawyatenHa cmetka (PC), kosTo MOXe 4a Cce W13ron3Ba 3a BCAKakbB
BM4 pasnnawaHus cbrnacHo O6wwute ycnosus Ha CUBAHK EA[ 3a
NPeRoCTaBsHe Ha NaTeXHW yCnyr Ha U3nYeckn mua.

39. 3a ocblyecTBABaHe Ha OnepauuM C PEBOMBUPALLM KPEaWUTHU
kaptu MasterCard u Visa baHkata otkpuBa Ha Tutynspa
pasnnawatenHa cmetka (PC), kosTo MOXe a Ce W3ron3Ba 3a BCAKakbB
BM4 pasnnawaHus cbrnacHo O6wwute ycnosus Ha CUBAHK EA[ 3a
NPeaoCTaBAHE Ha MMIATEXHU YCMYrM HA (PU3MYecku nuua u cMeTka,
obcnyxBalla NpefocTaBeHns peBoNBMpaLY, KpeanT cbrnacHo JloroBop
3a MpefocTaBsHe Ha KpeauTeH NAMMT MO peBOMBMpalla KpeauTHa
kapTa“.

40. Mpu geno3upaHe Ha MckaHe 3a n3gasaHe Ha kapTa, TUTYNApbT €
AMbXeH Aa BHece onpedeneHata oT baHkata MuHMManHa cyma, KosiTo
BKIIOYBA MMHMUMAreH HECHWXKaeM OCTaTbK W [pYyr TakcW, CbriacHo
Tapudara.

41.baHkaTa  M3roTBA  M3BMEYEHWe 3a  onepauunte Mo
pasnnaliaTtenHata cMeTka U i NpeaocTaBs Ha TUTynspa no HaumH U 3a
rnepuog, YroBopeH B PamKoBus OrOBOp.

42. PasnnalyatenHa cMeTka ce 3axpaHBa no CeaHUTe HaunHMm:

e 4pe3 BHOCKM B 6poil Ha kaca B baHkara;

e ype3 BbTPELHOOAHKOBM NPEBOAN;

e ype3 MpeBoau OT Apyru baHku /B cTpaHaTa v YyxbuHal.

43. Cpeacteata no pasnnalwjatenHata CMeTka Ce ONMXBsBaT C
NMXBEH NPOLIEHT, cbrnacHo Tapudara.

44, PasnnawjatenHa CMeTka MOXe fa Ce 3akpue B Clyyail Ha
npekpaTsBaHe Ha [OrOBOPHUTE OTHOLUEHUS, HO He mno-paHo oT 14
(4eTupuHapecet) gHM 3a kaptu Maestro, Visa Electron n Debit
MasterCard 1 30 (Tpupecet) aHu 3a kaptu, MasterCard Standard , u
Visa Classic 0T Bb3HWKBaHe Ha OCHOBaHWE 3a TOBa. 3a TO3W Nepuos
cpeacTeaTa no cmeTkaTa ce 6nokupaT 3a nocpeLyaHe Ha “Jakalm®, T.e.
U3BbPLUEHN Mnn bGbgewu nnawanus. Cnep n3tMyaHe Ha MOCOYEHWS
nepuog ¥ cnep yabpxaHe ot PC Ha BCWukM Abmkumu OT Tutynspa
TaKCcu, KOMUCWUOHM W IPYTU Pa3HOCKM, OCTATbKbT MO CMEeTKaTa:

e Ce ONMXBSBA U U3NNalLa Ha Kaca;

e Ce NpeBexzaa no gpyra, NocoyeHa ot TuTynsipa cMeTKa.

IV. ©3OABAHE HA OIOMBIHUTENHN KAPTU

45. baHkaTta u3gaBa OOMbAHUTENHW KapTh N0 UCKaHe Ha TuTynsp
no OTKpWUTA Ha HEroBO WMMe pasnnaliatenHa CMeTka npu CcnegHuTe
YCroBuS:;

e [JenoaupaHo oT TuTynsipa uckaHe no obpasey 3a u3gaBaHe Ha
JOMbIIHUTENHA KapTa Ha MMETO HA MOCOYEHO OT HEro NuULE C BUCaHM
NMMUTU 32 NON3BaHe Ha JOMbIHUTENHATA KapTa;

o KapTtogbpxaten Ha AOMbIHWTENHa Kapta Moxe ga Obae u
HembHONETEH HU3X0AAL Ha TuTynspa;

e (C pombfHWTENHaTa Kapta MoraT ga Ce M3BbpLUBAT BCUYKM
nnaTexHu onepawum, NocoueHu B 1.12;

o TutynapbT Ha PC ce 3agbmkaBa fa 3ano3Hae OnpaBOMOLLEHUTE
kapTogbpXaTenu Ha LOMbMHUTENHM KapTy C NpaBunaTa 3a nonseaHe Ha
kapTara;

o [lUMMTUTE Ha [OMbIHUTENHWUTE KapTM MoraT pAa  Owbpar
NPOMEHSIHWN eONHCTBEHO OT TuTynsipa Ha PC;

o KapTogbpxartenst Ha JOMbMHUTENHA KapTa UMa NpaBo:

—  pabnokupa kapTata npu 3aryba unm kpaxoa;

—  pabnokupa kapTata BpeMeHHo, 6e3 Aa nocoum npuymHa 3a
TOBa;

—  [a[e3aKTuBupa kapTaTa.

46. \3paBaHeTo W NON3BAHETO HA AOMbLIHUTENHU KapTW € U3LAMo
Ha cOBCTBEH PUCK M OTFOBOPHOCT Ha TuTynspa.

47. 3a BCuuKM Bpeaw, HaHeceHn Ha baHkata wunu Ha Tpetu nuua,
n3pgageHn ot CUBAHK [onmbnHMTENHW KapTi, OTFOBOPHOCT HOCH
Tutynspa.

48. Bcuyky Takcu, KOMUCHOHM W OpYr pa3xofM, Bb3HWUKHANMW BbB
Bpb3ka C U3MON3BaHETO Ha KapTuTe, ce 3annawat ot Tutynsapa Ha PC.

V. MPABA U 3A0BINKEHUA HA
TUTYNAPA/KAPTOOBPXATENA

49. Kaptogbpxatenar uma npaso Aa Ternu napu ot ATM u MOC
TepMWHan, Aa W3BbpLUBA NPEBOAM KbM Apyro nuue nocpeactsom ATM
1 MobuneH TenedoH UM Aa U3BbPLUBA NrallaHe Ha CTOKM W yCnyrv Ao
pasmepa Ha pasnornaraemara HanuyHoOCT, CbCTOSHWETO Ha KapTtaTa W
NUMUTUTE 33 TpaH3aKuus.

[ )

50. TutynapbT/KapTogbpkatenat ce 3agbfxaBa da MPOMEHM
npegocTaBeHnaT My ot baHkata MNH cbe CTOMHOCT, U3BECTHA CaMo Ha
Hero, nocpeactsom ATM TepmuHanmHO YCTPOWCTBO, OOCMyXBaHO OT
Bankata wnm ot gpyrv Gbnrapcks GaHkM CbC CUCTEMEH OmepaTop
BOPUKA-BAHKCEPBIA3 AL

51. Tutynapbt/KapTogbpxaTenart e anbxeH aa nasu ceos MNH B
TallHa 1 [1a He ro CbXpaHsiBa 3aefHo C kapTaTa, Aia He ro 3anucea BbpXy
Hesl, KaKTO M [a Npeanpuema BCUYKM HeoDBXOauMM Mepkn CpeLly
Y3HaBaHeTO My OT TPETW nuua, BKMIOYUTENHO Npu BbBexdaHe Ha MH
Ha knaswatypa Ha ATM unmn MNOC.

52. TutynapbT/KapTogbpkaTenat ce 3agbfxaBa fJa M3nonssa
KapTaTa Camo fIM4HO.

53. Tutynapbt/KapTogbpkatenat ce 3agbfxaBa fa M3non3ea
kapTaTa ¢ rpuxara Ha fobbp CTOMaHWH, Ja S CbXxpaHsiBa rpyxsneo, Aa
masu OT MEXaHW4HW TMOBpEedM, MAarHUTHW U eNeKTPOMArHUTHM
Bb3OeNCTBmA.
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54. Tutynapbt/KapTogbpkaTenaTr uMma NpaBO Ha W3gaBaHe Ha
obwo no 10 /oecet/ 6pos kapTu OT BCUYKM BUOOBE, U3haBaHW B 6aHkaTa,
HO He noBeYe OT 2 /aBe/ OT BCek BUA.

55. Tutynapbt/KapTogbpxkatenar ce 3afbikaBa He3abaBHO Aa
yBegomsBa baHkaTa cneg y3HaBaHeTo 3a:

e VYunmuoxasaHe, 3aryba, kpaxba,  npucBosBaHe UMM
Hepa3spelueHa ynoTpeba Ha 6aHkoBaTa kapTa, KakTo M 3a y3HaBaHe Ha
[MWH ot TpeTo nuue;

e |3BbpluBaHETO Ha onepauns ¢ HGaHkoBaTa kapTa, KOSITO He e
opobpeHa ot Tutynspa/KapTogbpxarens;

e YCTaHOBeHa OT Hero rpeLuka unm HepeaoBHOCT NP BOAEHETO Ha
cmeTkaTa oT baHkarta.

56.3a u30bpoeHuTe B npeaxogHuMs uneH  obcTosTencrea
Kaptogbpxatenar moxe Aa yBegomu baHkata Ha Ten. 02/9810529.
YBenomrneHne 3a YHuLLOXaBaHe, u3rybBaHe, Kpaxba, OTHeMaHe,
noanpassiHe UK noniasaqe no Apyr HenpasoMepeH HaunH Ha BaHkosaTta
kapTa, kakto W 3a y3HaBaHe Ha [lMH ot Tpeto nuue, moxe pga ce
U3BBPLLN 1 upe3 cuctemHus onepatop BOPUKA-EAHKCEPBM3 ALl no
BCAKO Bpeme Ha Ten. 02/9702600 u e BamMOHO CaMO  aKo
KapToobpxartenat cbobLum Homepa Ha kapTtata cu v EMH.

57. YBeQOMNEHMETO NO NPEenXOLHWS YNeH Ce W3BbpwBa Mo
TenedoH Unn chakc unu B NUcMeHa dopma B oucute Ha baHkata. Ako
YBEJOMIIEHNETO CE U3BBbPLUBA NO TENEdOH Mnu akc, kapTogbpxaTenst
€ [ITbXEH B CpoK oT 3 /Tpu/ paboTHu aHW fa npegoctasu B BaHkarta
NOTBbPXKAEHUE B NMCMeHa hopMa, Kato MOMbMHM Ha ruwe B baHkara
WckaHe 3a 6riokvpaHe Ha kapTaTta C OnucaHue Ha NpUYMHUTE 3a TOBaA.

58. TwuTynsapbT uma npaBo fJa noucka NMUCMEHO W3AABaHETO Ha
HOBa KapTa B CpoKa Mo T.22 1 B CEAHUTE Cryyau:

® VHULLOXaBaHe UNKW NOBPEXaHe Ha KapTaTa;

o 3aryba, kpaxba unm oTHeMaHe No Apyr HaYMH Ha KapTaTa;

Mpeon nomyyYaBaHe Ha HoBaTa kapTa, KaptogbpkaTensT Bpblua
cTapaTta (koraTo ToBa € Bb3MOXHO), KOSTO Ce YHMLLOXaBa B HEroBo
npucbeTBKE. Yenyrata ce 3annaiya ot Tutynapa, cbrnacHo Tapudara.

59. Tutynapbt/KapTogbpkatenaT e afnbkeH f[a BbpHe Ha
W3patens-CUBAHK kapTata B egHOMeCeyeH CpPoK OT AaTtata Ha
W3TMYAHE Ha CpoOKa Ha BanMOHOCT, CbOTBETHO OT fatata Ha
NPeOCcpOYHOTO  MpekpaTsBaHe Ha fgoroBopa. B cnyvaute Ha
Heu3mbIIHeHWe unu npocpoune, baHkata nMa npaBo ga yabpxu Takca
cwrnacHo Tapudara.

60. TutynsapbT npegoctass cbrnacue CUBAHK EAl pa chobuiasa
Ha cuctemHus onepatop BOPUKA-BAHKCEPBW3 AJl, MasterCard Inc. u
Visa Europe uHcopmaLms 3a napameTpute Ha KapTata My, pasmepa Ha
MOKPUTMETO U IMMUTMTE MO Hesl.

61. TutynapbT/KapTogbpkatensT uma npasBo Aa OCMOpW SaHHWUTE
33 U3BBLPLUEHUTE OMepaLumn OT U3BMEYEHNETO MO CMETKA, KaTo NOMbIIHK
topmynsp 3a peknamaums (no obpasey) u ro genosvpa B ouc Ha
baHkata B cpok go 30 /Tpugecet/ gHM OT paTtaTta Ha M3roTBsiHE Ha
M3BINEYEHNETO, B KOETO MOMaAa OCropBaHaTa onepauusi, U3BbPLLEHA C
faHkoBa kapTa. B cnyvaii, ye AaHHUTE B W3BREYeHWETO He 6baaTt
OCMOPEHM B MOCOYEHUS CPOK Ce cunTa, 4Ye Te ca opobpeHn ot
kapToabpxatens. HenonyyaBaHeTo Ha M3BNEYEHNE HE € OCHOBaHME 3a
yAbIIXaBaHe Ha cpoka.

62. Mpu nonyyaBaHe Ha ¢hopMynsp 3a peknamauus OT CTpaHa Ha
kapTogbpxarten, baHkata npegnprema npoueaypa no ycTaHoBsiIBaHe Ha
aBTEHTMYHOCTTAa Ha  oOnepauusTa/onepauuute UM NPaBOMEPHOTO
u3nonseaHe Ha  OaHkoBaTa  KapTa,  BKMTYUTENHO  HEWHWTE
NepcoHanu3npaHi 3alTHN XapakTepucTuku. BbapaxenusTa no T. 61
Ce pasrnexgart no peq W CpOoKoBe, OMPEAENEeHN OT MeXOYHapOaHMTE
kapToBu opraHusauuu MasterCard Inc. u Visa Europe.

63. B criyyain ye Kaptogbpxatenart TBbpAM, Ye He e paspeluasan
onpegeneHa nnaTtexHa onepaums, baHkata Bb3CTaHOBSBa B paMKUTE Ha
21 InBapeceT v eguH/ fHW OcropeHaTa cyma.

64.B cnyyan, 4Ye npu npuKNYBaHe Ha npouenypata no
YCTaHOBSIBaHe Ha ABTEHTWYHOCTTA Ha oOnepauusTa Ce YCTaHOBW, ue
OCMOPBAHETO € HEOCHOBATENHO:

o TuTynApbT 3annalla BCUYKM Pas3xoam No OCMOPBaHETO;

e TuTynApbT 3annalja Takca 3a HEeOCHOBATEeNHa peknamauus,
cbrnacHo Tapudara;

e BwnacraHoBeHata no T.64 cyma ce pgebutupa ot
cMeTkaTa/kpeauTHus  MMKMT  Ha  Tutynata/Kaptogbpxatens.  Ako
CpefcTBaTa KbM MOMEHTa Ha febuTipaHe ca HedocTaTbyHM, BaHkata
“uMa npaso da opmupa ObAr nog opmata Ha HepaspeLueH
0BbpApadT, ONNUXBSIBaH C NIUXBEH NPOLEHT CbrnacHo Tapudata.

65. Pasnopenbata Ha T. 63 He ce npunara U TUTYNSpbT NMOHacs
3arybute, CBbp3aHM C BCUYKM HEpa3pelleHn NnaTexHu onepauuy,
NpOM3TUYaLLM OT MON3BaHETO Ha M3rybeHa, OTkpagHaTa WM HEe3aKoHHO
npucBoeHa kapTa, Korato KaptogbpkaTensr He e ycnan ga 3anasu
nepcoHanuanpaHnTe 3allUTHA XapakTepUCTWKM Ha KapTata, HO He
noseye ot 300 ..

66. TuTynapbT noHacs BCUuKM 3arybu, CBbp3aHN C HepaspeLleH
NNaTeXxHU onepauun, ako M € MpUYMHUN Ype3 u3Mama unu C
HEM3MBITHEHWETO Ha eHO MMM NOBEYE OT 3aABbIIKEHNSTA CU YMULLIEHO
unu nopagu rpyba HebpexHocT. B Tean cnyvam TutynspbT noHacs
BpeauTe, He3aBnUCUMO OT pa3mepa uM.

67. TutTynapbT He MOHAcsd HWKaKBA  WMYLLECTBEHW Bpeaw,
npou3TMYalM OT W3MON3BaHeTO Ha WwarybeHa, oOTKpagHata wmw
He3aKkoHHO npucBoeHa baHkoBa kapTa 3a on-line ogobpexyn TpaHsakuuy,
“3BbpLUEHN 4 /yeTupu/ Yaca cneq yBegoMsBaHeTo no peda Ha T.55, ¢
U3KIIOYEHWE Ha CnyyanTe, KoraTo KapTogbpxaTtensTt e gercTsan ypes
“3mama.

68. Ako  TutynapbT/KapTogbpKaTensat OOMyCHe cymaTa Ha
nonssaHWTe  MOCPEACTBOM  kapTata CpeActBa Aa  HadBuLLM
pasnonaraemata HanuyHocT, BAHKATA paskpua cnyxebHo Ha
TuTynspa 3aemHa CMeTka, KOSTO Ce TPeTMpa KaTo Non3BaH HepaspeLleH
0BbpApadT U Ce ONMUXBSIBA C NIUXBEH NMPOLEHT 3a CbOTBETHATa BanyTa,
cbrnacHo Tapudata. OT TO3W MOMEHT 3afbimkeHusiTa Ha TuTynspa
cTaBaT He3abaBHO manckyemu u BAHKATA moxe aa 6rokupa cnyxebHo
Kaptarta, kaTo no cBOs NpeLeHka B KOHKPETEH Cydan MoXe fa s 06s8u
B €MEKTPOHHA CTOM-NINCTa. TUTYNApbT Ce 3aabikaBa Aa NOKPUE BCUYKM
pasxogn Ha BAHKATA, cebpaaHu ¢ briokmpaHeTo Ha Kaptara.

69. B cnyyaute Ha T.68 TuTynapbT NpeaocTass U3pUYHO Cbriacue
3a cnyxebHo cbbupaHe Ha 3agbiKkeHnsiTa My kKbM baHkaTta, Bb3 0CHOBa
Ha koeTo baHkaTa Moxe ga cbbupa u3nckyemu cymu, Kato 3afbiixaBa
cnyxebHo HeroBuTe GaHKOBM CMETKW (pasnnallatenHu, AEnOosvTHU W
Ap.) B HauuoHanHa u uyxpaectpaHHa sanyta B CUBAHK, BkntountenHo
korato e HeoOXO@MMO — 4pe3 OTKYMyBaHETO M KOHBEPTWUPAHETO i Mo
kypca Ha baHkaTa B [ieHs Ha onepauusTa, C NpaBo fa pa3sans npegu
nagexa UM CpoYHW OenosuTu Ha TuTynspa, ¢ Npou3TUYaLLMTE OT ToBa
HeraTuBHU MOCMeAMUM MO OTHOLIEHMEe Ha npwunaraHata no AenosuTa
nuxBa, yrosopeHa B JoroBopa 3a fgenosut. Cneg noracsBaHe Ha
U3nCKyemuTe Cymu, OCTaTbKbT OT CpeacTBaTa No Aenosuta ce onuxessa
C [elcTBaliaTa KbM MOMEHTa NWXBa MO pasnnawiatenHa cMeTka.
TutynapbT npefocTass Ha baHkaTta npaBoTo Ja onpefeni nopeaHocTTa
Ha noracsBaHe Ha 3agbiPKeHMsTa My KbM HEs /BKMIOYMTENHO npw
cnyxebHOTO UM CbOupaHe/, B cnyyaih Ye Te MpousTMYaT OT ABE Wn
rnoBeye KPeauTHI NPaBOOTHOLLEHNS MeXay Hero 1 baHkaTta u HanuyHuTe
CpeacTBa Mo CMETKUTe My He ca [JOCTaTbyHW 3a noracsiBaHeTo WM B
MbreH pasmep.

70. TutynapbT/KapTogbpkatenaT e [OTbkeH fJa  yBedoMsisa
Bankata He3abaBHO 3a HAaCTBLMBAHETO Ha MPOMEHW B [eKnapupaHuTe
JaHHW. B npoTMBeH cryyaW, BCWYKM YBEQOMIIEHMS, NOKaHU 1
cbobLLeHns, u3npaTern ot baHkata Ha M3BECTUS appec, Ce cuuTar 3a
BPBYEHU.

71. TuTynspbT 3annalla BCUYKW ShIKUMW Takcu, 3a 06CryxBaHe U
Mon3BaHe Ha kapTtaTa, CbrmacHo Tapudarta, kouto baHkata cbbupa
cnyxebHo ot PC.

VI. MPABA U 3A0BIMKEHUA HA BAHKATA

72. BaHkaTa Ce 3agbimkaBa Aa u3BbplBa onepayunte no PC Ha
Tutyndpa 0O pasmepa Ha pasnornaraemara HamW4yHOCT MO Hes npw
CnasBaHe Ha M3NCKBaHWATa 3a MOAAbPXKAHE Ha OnpepgeneHus
MWHUMANEH HECHKaeM OCTaTbK W OnpefeneHnTe NUMUTA No KapTuTe,
obcnyxBaHu OT Tasu cMeTka. B cnyyait, ye Tutynsp/Kaptogbpxaten
JOMyCHEe paspeluaBaHe Ha Onepauwu, HaABWLIABALLM pasnoraraemara
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HaNUYHOCT/KPEANUTHUS NUMUT, BKMKOUMTENHO 3a off-line TpaHaakuuw, 3a
HagBuweHns pasmep baHkata uma npaBo Aa dopmupa AbAr noa
hopmaTta Ha HepaspelleH oBbpapadT, ONUXBABAH C NMUXBEH MPOLEHT
cbrnacHo Tapudara.

Mpu CbMHeHMs OT cTpaHa Ha baHkata 3a HeoTOpM3MpaHo
n3non3gaHe Ha kapTtata baHkata wma npaBo Aa Orokvpa npesog,
“3BbpLUBaH nocpeacTeom yenyrata Cash M.

73. baHkata ce 3agbmkaBa Aa M3BbPLIBA NnaljaHusTa no
XPOHONOMUYHUS pef, MO KOMUTO Ca NOCTBMMAM 3asiBKUTE 3@ TPaH3aKLuK.

74. BaHkata cbbupa cnyxebHo oT PC umuM KpeauTHWs nMMKT
ObiKMMUTE cbrnacHo Tapudbata oT TuTynspa Takcy v KoMUCHOHW. Mpu
HepgoCTUr Ha cpefcTBa/kpeauteH numut, baHkata nma npaBo [a
topmupa AbAr nog hopmarta Ha HepaspeLleH oBbpapadT, ONNXBsIBaH C
NWXBEH NPOLLEHT cbrnacHo Tapudara.

75. baHkata ¥Ma npaBo [Ja NPOMEHs eQHOCTPaHHO pasmepa Ha
TakCUTE M KOMWUCWOHWTE W TNWXBEHWUTE MPOLEHTW, MpuraraHu npy
TpaH3aKumu C kapTaTa, 3a koeTo yBegomsea Tutynsapa/Kaptogbpxarens
Ha wHTepHeT cTpaHuuata Ha CUMBAHK www.cibank.bg w/unu kato
nocTaBssi MHGOpMaLUmMs Ha BUOHM MecTa B DaHKOBMTE CU CanoHW, Ham-
Marnko ABa Mecela npeay NpoMeHuTe fa Brisi3aT B cuna.

76. baHkata Mma npaBo a MPOMEHS NMMUTUTE M MapameTpuTe,
CBbp3aHM C 13MON3BaHETO Ha baHkoBaTa kapTa.

77. BaHkata ce 3agbmxaBa Aa onuxesea cpegcteata no PC ¢
NXBEH NPOLIEHT, onpedeneH B Tapudara.

78. baHkata e AnmbxHa ga ona3sa baHkoBaTa TalHa OTHOCHO
aBoapute Ha TwTynspa Ha cmeTkata. baHkata uma npaBo fa
npefocTaBs CBefdeHus 3a HanuyHocTute no PC camo C n3puyHOTO
NUCMEHO Ccbrnacue Ha TUTynsipa unu no NpeaBUAEHNS B 3aKOHa pea.

79. baHkata cbobwasa Ha cuctemHns onepatop BOPUKA-
BAHKCEPBU3 ALl n MasterCard Inc. u Visa Europe uHchopmaums 3a
cbeTosiHueTo Ha PC Ha Tutynspa, KakTo v 3a napameTpuTe 1 INMUTUATE
no kapTuTe, 06CMyXBaHN OT CMETKaTa.

80. baHkata ce 3agbmkaBa [Ja OCUTYpU BB3MOXHOCT Ha
KapTogbpxartens ga u3BbplmM yBedomneHve 3a 3aryba, kpaxba,
OTHEMaHe N0 ApYyr HauuH, MOANpaBsHe WM  W3MOM3BaHe Mo
HenpaBOMEpEH HauMH Ha KapTaTa no HaunHa, NoCoyeH B T.55 1 1.56

81. B cnyvas no npegxogHata Touka, baHkata ce 3agbnxasa fda
6nokupa on-line onepauuute ¢ Kaptata B cpok go 4 uaca cneg
nornyyaBaHe Ha NOTBbPXAeHMeTo OT Kaptogbpxatens no T1.56, 57 ga
yBegomu cuctemHus onepatop BOPUKA-BAHKCEPBW3 Al 3a oTkas ot
ofobpeHe Ha nnaLaHusTa ¢ kapTara.

82. baHkata uma npaBo [fa ce yadoeneTBopu cnyxebHo, 6e3
cbaebHa Hameca, OT BCWYKM CMETKM Ha Tutynspa B baHkata 3a
MOKPUBAHE Ha 3aAbIDKEHNATA My N0 U3aaneHn BaHKoBK KapTy.

VIl. AKTUBUPAHE, BITOKUPAHE, EBNTOKUPAHE,
NEAKTUBUPAHE

83. AkTMBMpaHe - Ha nnaTexHata KapTa € BbBEXAaHeTo i B
pexum on-line 3a U3BbPLLUBAHE HA TPAH3aKLK C Hes.

84. BnokupaHe — BpemeHHa 3abpaHa 3a nonasaHe Ha kapTata B
pexum on-line. OcHoBaHuWe 3a BrokupaHe Ha kapTaTa oT baHkaTa Moxe
Ja 6bae:

e 3aryba, kpaxba, oTHeMaHe Mo [pyr HauWH, noanpaBsHe Wnu
u3nonssaHe Mo [Opyr HenpaBOMepeH HayuMH Ha KapTtata -
kapToAbPXaTeNsaT nogaea cbobuieHne no TenedoH, dakc, nocnensaHo
OT MUCMEHO MCKaHe, NMOAaZeHo NuyHO B baHkaTta — MOTBbPXAEHME 3a
BrokupaHe Ha kapTaTa;

e HarnaraHe Ha 3amop no PC - baukata moxe fa w3sbpLM
BnokupaHe Ha kapTuTe, 06CIy)XBaHW OT Ta3n CMeTKa;

e 3aabpkaHa kapTa ot ATM;

e HapexpaaHe Ha KapTo4bpXaTeNs/TUTYNAPa;

e xernaHwe Ha Tutynsapa Ha PC — 3a Bcuuku/HsKOM 06CnyxBaHmM OT
CMeTKaTa KapTu, Npy Hanuume Ha NMCMEHO WCKaHe 3a TOBa;

e HenpaBunHa ynotpeba Ha kapTaTta - Tpu MOrPeLUHM onuTa 3a
BbBexgaHe Ha MNH vnn 3abpaseHa B 6aHkomaTa kapTa v ap.;

e HapywasaHe Ha Hactoswmte O6WM ycnoBMs OT CTpaHa Ha
KapToabpXaTen/TuTynap;

® CbMHEHMS, CBbP3aHN CbC CUrYPHOCTTA Ha kapTaTa;

e CbMHeHMe 3a HepaspelueHa ynotpeba Ha kapTaTa;

o ynoTpeba Ha kapTaTa C Len u3mama;

®  3HauMTENHO HapacHan puck TutynsapbT/KapTogbpxartenst aa He
€ B CbCTOSIHUE [a M3MbIHN 334 bIMKEHNETO CU 3a NraLaHe — npu KapTu
C NpefocTaBeH KpeauTeH nuMuT/oBbpapadT.

85. baHkata  uHdopmupa  Tutynsapa/KapTogbpkatens — 3a
BrokupaHeTo Ha KapTaTa M 3a MPUYMHUTE, Hanoxwnu GrokupaHeto,
OCBEH aKO [aBaHETO Ha TakaBa WH(OPMAaLMs He € MO3BOMEHO Mmopaau
CbobpaXeHUs 3a CUrypHOCT MnM C OrMef Cnas3BaHeTo Ha HOPMAaTWBHM
M3NCKBaHMS!, NPENsSTCTBALLM MHGOPMMPAHETO Ha KapTOgbpPXaTENS.

86. 3a edbekTnHO bnokupaHe Ha kapTata 3a off-line TpaH3akuum e
HeobxoanMMOo BKITIOYBAHETO 11 B MEXAYHAPOAHM ENEKTPOHHU CTOM-NUCTY.
ToBa ce u3BbpLwBa nocpeactsoM MasterCard Inc. unm Visa Europe go
10 /gecet/ paboTHu AHM Ched noryyaBaHe Ha MUCMEHO WCKaHe OT
Tutynspa 3a BKMOYBAHE B MEXAYHAPOLHWMS CTOM-NACT, 3a KOETO
Tutynapa gbmxu Takeu, cbrnacHo Tapudara.

87. Kaptata ocraBa OnokuMpaHa [0 W3TW4aHE Ha Cpoka WM Ha
BamnuMaHOCT, OCBEH aKO He OTMajgHe OCHOBaHWETO 3a ToBa.

88. 3a OnokupaHe Ha kaptata, TutynsipbT Ha PC gbnxu Takca,
cbrnacHo Tapudara.

89. lebnokupaHe [Hopmanusauus/ Ha nnatexHa kKapta -
paspeluaBaHe Ha W3BbpLUBaHE Ha Onepauuy C kapTaTta, cref oTnajaHe
Ha npu4mMHaTa 3a bnokvpanxe.

90. baHkata pgebnokupa /Hopmanuaupa/ kaptata go 4 /uetmpu/
paboTHW Yaca OT nonyyaBaHe Ha nucMeHo VckaHe oT TuTynspa Ha PC
3a gebnokupaHe B ocpucute Ha CMBAHK.

91.3a Bcako pebnokupaHe /Hopmanusaums/  Ha
TutynsapsT Ha PC gbmxm Takea, cbrnacHo Tapudata.

92. [leakTUBMpaHe Ha NraTexHaTa kapTa € OKoHJaTenHa 3abpaHa
3a M3BbPLUBaAHE Ha onepauun ¢ kaptata. OcHOBaHWE 3a AeaKTUBMpaHe
e:

KapTara,

® M3TUYaHE Ha CPOKa Ha BanMAHOCT Ha KapTaTa;

e npekpatABaHe Ha [oroBopa 3a u3gaBaHe U obCnyxBaHe Ha
kapTata;

o 3aryba, kpaxba, MexaHW4Ha MOBPEda WM YHWLLOXaBaHe Ha
kapTata, BCNeLCTBIe Aeno3npaHo B baHkata nMCMEHO MCKaHe;

e 10 NpeLieHka Ha baHkara.

Vill. OTTOBOPHOCTU

93. TuTynspBLT € OTTOBOPEH 3a BCUYKM 3a[bIIKEHMS, NPOM3TUYALLM
OT NON3BaHeTo Ha kapTaTa. baHkaTa He cneam 3a 3aKOHOCHOBpa3HOCTTa
Ha CAENKWTE, OCBEH aKko B HOPMATWBEH aKT He e npeasuaeHo apyro. Mpu
HeM3MbIIHEHNE Ha 3afbiikeHusTa cu kbM baHkata BbB Bpb3ka C
MoM3BaHETO Ha KapTaTta, TUTYNMAPbT He MOXe [a MpaBu Bb3paxXeHws,
OCHOBAHW Ha OTHOLLEHMSITA My C TPETU NuLa.

94. TutynapbT/KapTogbpxatensT ce Cbrnacsaea, ye baHkata e
CYNTa 3a paspeLLeHO OT HEro BCSKO Be3KOHTAKTHO MnallaHe, U3BbPLUEHO
B off-line pexum W We ro u3MbIHABa KaTo 3afbikaBa CMeTkaTa Ha
kapTaTa CbC CymaTa Ha nnallaHeTo..

95. Ako KkapTata € ynotpebeHa HEnpaBOMEPHO OT PasfMyHO OT
Kaptogbpxatens nuue u Tasu HenpasomepHa ynotpeba He e 6una
MpUYMHEHa OT HEroBO encTBue unu 6e3gencTame, To OTTOBOPHOCTTA 3a
Bpefata Ce MoHacs  CbMMacHO  AEACTBALIOTO B CTpaHaTta
3aKOHOZATENCTBO.

96. TutynsapbT/KapTogbpxaTtenat HaMa npaBoO Aa W3WUckBa OT
BaHkaTta Bb3CTaHOBSIBAHE Ha OCMOPEHM OT HEro TpaH3akUuu C kapTara,
ako He e crasun CBOWTE 3afb/DKEHWS MMM ako W3nnawaHeTo Ha
CpefcTBaTa € CTaHano nopagum ymucbn unu rpyba HebBpexHocT Ha
KapTogbpxarens.

97. baHkaTa He HOCM OTTOBOPHOCT 3a OTKasa OT 0fobpeHne Ha
nnawjaHnsTa C kapTata, ako YBeJOMIIEHWETO 3a YHULLOXaBaHe,
usrybeaHe, kpaxba, nogmpaBsHe WM M3NON3BaHE MO [Apyr
HenpaBOMepeH HauWH Ha KapTaTa € HEBSIPHO.

98. baHkaTa He HOCM OTFOBOPHOCT MpU OTKA3 Aa Ce W3BbpLUK
onepauusiTa C kapTata nopagu nunca Ha pasmnonaraema HanuuyHocT no
kapTaTta Ha KapTogbpxarens.
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99. baHkaTa He 0TroBaps npy HEOCHOBATENEH OTKa3 Ha TPETH nuua
[a npuemat nnallaHus ¢ kapTaTa Unm ako MHULMMPAHOTO NrallaHe He
Moxe [a 6bJe N3BBPLLEHO C kapTaTa Mo TEXHUYECKU, KOMYHUKALMOHHM
WIW OPYTV MPUYMHWA, M3BBH KOHTpOna Ha baHkata.

100. baHkaTa He HOCM OTrOBOPHOCT 3a HeocBobofeHa cyma OT
TbproBeL, Mpuemall MriawaHust ¢ KapTi MHULMMPaHU W 0gobpeHn oT
Kaptogbpxatens u pesepsupaHu 3a 6baeLum nnaaHus.

IX. MPEKPATABAHE

101. [loroBOpHOTO ~ MPaBOOTHOLLEHWE 32  W3daBaHE M
obcnyxsaHe Ha KapTaTa ce cuuta npekpaTeHo B CriefHuTe cnyyau:

e C M3TWYaHe Ha CpOKa Ha BaNMOHOCT Ha kapTaTta, MpW nunca Ha
aBTOMATMYHO NpeunsgaBaHe 1 4enosnpaHo UckaHe 3a U3AaBaHe Ha HOBa
kapTa;

e CrpekpaTaBaHe Ha PamkoBus 4OrOBOP;

e epgHocTpaHHo OT Tutynsipa/KapTogbpxatens 4pe3 uckaHe 3a
3aKpuBaHe Ha KapTa ¢ eJHOMECEYHO NPEAM3BECTME 3a NpeKpaTsaBaHe Ha
[0roBOpa, CHMTAHO OT Aeno3upaHeTo My B baHkara;

e egHocTpaHHo oT baHkara — ako KapTogbpxatensr He ce sBu Aa
nonyyn HoBa KapTa B cpok oT 3 /Tpu/ MeceLa cnep u3Th4aHe Ha Cpoka
Ha BanMOHOCT Ha CTapaTa kapTa Wiu Npu HapyLuaBaHe Ha AOroBopa Ui
HacToswwmTte OBy ycnosus oT cTpaHa Ha Tutynspa/Kaptogbpxatens.

e Mpy CMBPT WAW NOCTaBAHE MNO4  3anpelleHne  Ha
Tutynapa/Kaptogbpxarens,

e B [pyrM Cnyyau, NpedBuMeHM B 3aKOHA WM BbTPELUHUTE
HOpPMaTWBHM akToBe Ha baHkaTa.

102. PasnopexpaaHe cbc cymute no PC ce gonycka no ycnosusTa,
nocoyeHn B T. 44 .

103. B cnyyair, Ye KbM MOMEHTa Ha nojaBaHe Ha MCkaHe 3a
3aKkpuBaHe Ha kapTa oT cTpaHa Ha Tutynsapa/KapTogbpxartens uma He
npuknouMna npoueaypa no T1.62 [OroBOpHWTE MPaBOOTHOLUEHUS Ce
npekpaTaBaT Cnej NPUKNIOYBaHe Ha npoueaypara.

104. Tpu cmbpT Ha Twtynsapa/KapTogbpxaTens, HacnegHuuuTe
BpbLUAT kapTaTa M moraT Aa ce pasnopexgart Cbec cpeactsata no PC
Cnef nNpepocTaBsHE Ha  YOOCTOBEPEHWE 33  HacnegHuuM W
YAOCTOBEPEHME 3a NNaTeH U HeSbMKMM AaHbK HAaCNEeACTRO.

X. PA3PELLABAHE HA CINOPOBE

105. Mpu Hanuuve Ha npaBeH wHTepec, TwutynapbT Ha PC uma
npaso ga Aeno3vpa B baHkata monba 3a paspeluaBaHe Ha Bb3HUKHAN
cnop npu 13BbpLUBaHe Ha onepauun no PC 1 nons3BaHeTo Ha KapTarta,
W3BBH CNy4vauTe Ha OCnopBaHe Ha TpaHsakuus npen MasterCard Inc.
unu Visa Europe.

106. Mon6ata TpsbBa Aa cbobpka TpuTe MMeHa Ha TwuTynspa,
agpec 3a KopecrnoHZeHuus, TenedoH, npeTeHuus KbMm baHkara,
M3NoXeHue Ha obCTosTeNcTBaTa, Ha KOUTO Ce OCHOBaBa Monbara, onuc

Ha  [OKYMEHTW, ako Ce nMpumaraT TakuBa, MOAMMC  Ha
Tutynapa/Kaptogbpxarens.
107. baHkaTa e ANbXHa ha yBeaoMu NUCMEHO

Tutynsapa/Kaptogbpxartens 3a pelweHreTo Cu MO BCSKO NOCTBMMIO
Bb3paxeHue B CPoK OT 7 /ceaem/ AHU OT eno3vpaHeTo My B oduc Ha
BaHkata Mo HauWH, [QOTOBOPEH MEXZy CTpaHuTe MpW NofaBaHe Ha
mon6ara.

108. Ako Bankata He Ce npousHece B CPOKa, KaKTO M KoOrato
pelleHneTo He ypoBneteopsBa KapTogbpxarens, cnopbT MOxe [a
Obae OTHeCeH 3a pasrnexpaaHe OT [oMUpUTENHA KOMUCUS 3a MNaTEXH
CnopoBe, CbagageHa kbM Komucusita 3a 3awwuta Ha notpebutenute.

109. 3a pasrnexmgaHe Ha genosupaHa B baHkata monb6a no cnop
KapTogbpxartenar BHaca Takca cbrmacHo TapudaTta, kakto v noema
pasHOCKWTE 3a CMpaBKM W MpOBepkn Ha gpyrn OaHku, w3pgaTteny Ha
€NEKTPOHHU MNaTEXHW WHCTPYMEHTW UM y4aCTHUUW B  KapToBuUTE
pasnnaLiaHus.

XI. QOMBJIHUTENHU PA3MNOPEABU

110. baHkaTa MMa npaBoO €AHOCTPAHHO Aa MPOMEHS HAcTOALMTE
O6wm ycnosus M Tapudpata M HEAHWUTE NPUNOKEHMS, 33 KOETO
yBegomsBa KrnuveHta Ha wHTEpHeT cTpaHuuata Ha CUMBAHK
www.cibank.bg 1 kato nocraes WH(oOpMaUMs Ha BUOHW MecTa B

BaHKoBMTE CM CanoHu, Hal-Manko Ba Mecela Mpeau NpoMeHuTe fa
BNA13aT B CUNa.

111. 3a HeypegeHuTe B HacToswwmTe OBLM yCnoBKUS BbNPOCK Lie
Ce npunaraT CbOTBETHO OTHOCUMWTE pasnopeabu Ha 6bnrapckoTo
3akoHOAaTencTeo M npasunata Ha MasterCard Inc. n Visa Europe.

Hacmoswume Obwu ycrogus ca npuemu om YnpagumesnHus
cweem Ha CUBAHK ¢ lMpomokon No. 44 om 12.11.2009 2., npomeHeHu ¢
[Mpomokon No. 24 om 23.06.2011 2., & cuna om 01.07.2011 2., a 3a
cowecmsysawu kauesmu om 01.10.2011 a.; npomsHama e 4. 99 enusa
8 curna HesabasHo; [TpOMeHeHU ¢ pewieHue Ha YnpagumesnHus cbeem ¢
lMpomokon No. 9 om 02.03.2012 2., e cuna om 12.03.2012 2. 3a Hosu
KnueHmu, a 3a coujecmsysawu knueHmu om 12.05.2012 a. [pomeHeHu
C peweHue Ha YnpasumenHus ce8em ¢ lpomokon Ne1/06.01.2014 2,. 8
cuna om 13.01.2014 e.; [pomeHeHU ¢ peweHue Ha YnpasumenHus
cweem c¢ pomokon No. 13 om 24.03.2014 e., e cunna om 01.04.2014 2.,
3a cbujecmeysawu knueHmu npomsiHama Ha 4i.100 enusa @ cuna om
01.06.2014 2.
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