OBLLM YCNOBUA HA CUBAHK EALN
3A MPEOOCTABAHE HA NMNATEXHKW YCNYIT HA ®U3UYECKU NTULIA
Inotpebutenun no cmmcuna Ha 3MYMNC/

. OBXBAT

1. Hactoswmte OBwum ycnosus pernameHTupat ycnosusta Ha CUBAHK EAL (HapuyaHa no-HataTbk “BaHkata”),
BrMcaHa B Tbprosckust peructobp npu AreHuus no snucsaHusTa ¢ EMK 831686320, cbe ceganvile 1 agpec Ha ynpasneHue:
rp. Cocpus 1612, paroH KpacHo ceno, 6yn. ,Llap Bopuc III” No 1 u enektpoHeH agpec www.cibank.bg, ¢ koHTponeH opraH
BHB, 3a npegocTaBsHe Ha MNATEXHM YCNyru B HALMOHAMHA M YyXAecTpaHHa BanyTa Ha uanyecku nuua — notpebutenn
(“KnmenTn”) no cmmuchbna Ha 3akoH 3a nnaTexHuTe yenyri u nnatexuute cuctemmn (3MYMNC) v oTHOWEHNSTA, Bb3HUKBALLM
mexay Knuentute u baHkaTta, BbB Bpb3ka C NPELOCTABEHNUTE UM NNATEXHU YCIIYTU.

II. MNATEXHW YCNYr NPEAOCTABAHU OT BAHKATA

A. OnucaHue Ha nnaTexHuTe ycnyru, npegoctaBsaHmu ot baHkara:
1. BHacsHe Ha napu B HanMYHOCT MO NraTexHa CMeTka W CBbp3aHWTE C TOBa onepauum no obcryKBaHe Ha niaTexHa
cMmeTKa.
2. TerneHe Ha napu B HANWYHOCT OT MNaTEXHa CMETKA U CBbP3aHWUTe C TOBa onepawum no obcnyxsaHe Ha nnaTexHa
CMeTKa.
3. 1. 3nbrnHeHne Ha NnaTexHW onepawyi, BKIHOYMTENHO NPEXBLPISHE HA CPeACcTBA N0 NnaTexHa cMeTka Ha KrnveHTa
npu BaHkaTa unw npu Apyr 4OCTaBYMK Ha MIIATEXHM yCnyru:
3.1.1. 3mbNiHeHWe Ha anpeKTHU AebUTH, BKIIOYMTENTHO €AHOKPATHU APEKTHN ebuTy;
3.1.2. Vi3mbiHeHWe Ha NNaTexHW onepawun Ypes niaTexHn KapTu Unu Apyrv NnaTexHn UHCTPYMEHTH;
3.1.3. U3mbnHeHue Ha KpeauTHU NPeBOAM, BKMIOUMTENHO HApeXaaHWs 3a NepuoanyHu Npesoaw;
3.1.4. V3mbnHeHWe Ha Hanu4HN NapuyHK NPEBOAN.
3.2. Tlpn v3mbnHenMe Ha nnatexHn yenyr ypes CUBAHK OHJTAMH, BaHkaTa Moxe Aa YCTaHOBM NUMUTH Ha
nnaLlaxus 3a onpeaeneHmn onepawuy.

B. Bug 1 xapakTepucTuku Ha WHdopmaumsTa, kosTo TpsAGBa Aa Gbae nNpefocTaBeHa OT Mon3BaTens Ha
nnaTexH ycnyru, 3a fa ce OCUrypyu TOYHOTO U3MbJIHEHWE HA NNATEXHOTO HapexXaaHe

4. KoraTo [AOCTABUMKLT Ha MNMaTeXHM Ycnyru Ha nonyyatens e OaHka, KnueHTbT cnegea fa npegocTass
MexayHapoaeH 6aHKoB uoeHTUMKaLUMOHeH koa Ha BaHkaTa (BIC) u mexayHaponeH Homep Ha 6aHkoBaTta cmeTka (IBAN)
WM JpYr YHUKaneH MOeHTU(MKaTop Ha cmeTkata (3a Abpxasu u3sbH EQ) Ha nomyyatens, ype3 nombrBaHeTo UM B
NNaTeXHOTO HapexaaHe.

B. ®opma u pen 3a AaBaHe U OTTErNsHE Ha Cbrnacue 3a U3BbPLIBaHE Ha NNaTexHa onepawus

5. baHkaTa He KOHTpONWpa MpeameTa Ha coenkaTta B pesynTaT, OT KOATO € Bb3HWKHaN MpeBofa, OCBEH ako TaKbB
KOHTPON Mpon3TU4Ya OT AOTOBOPa 3a KpeawT, ¢ KouTo baHkaTta e npegocTaBuna cymara Ha KnueHTa unu apyr BOroBop, no
KOMTO CTpaHa e baHkaTa.

6. Mpw n3BbpLLUBaHE Ha NpeBoay, baHkaTa He crneaw 3a 3aKOHOCHLOBPA3HOCTTa Ha CAENKUTE, OCBEH ako C HOPMATUBEH
aKT e npensuaeHo apyro. baHkata He HOCW OTFOBOPHOCT 3a 06MYaNHOTO BaHKOBO MOCPEAHMYECTBO NO CAEMKA Ha CBOM
KMWEHTW, CKITIOYEHM B HApYLUEHWE Ha HOPMAaTUBHUTE aKTOBE.

7. BaHkaTa 0bpaboTBa NuyHM OaHHW Ha KnveHTa npu cnassaHe Ha 3akoHa 3a 3alMTa Ha NUYHUTE AaHHM, KaTo npy
npeLoTBpaTsBaHe, pascnedBaHe W paskpUBaHe Ha M3Mamu, CBbP3aHW C MnaTexHu ycnyrn, obpaboTkata mMoxe ga ce
13BbpLLBA M Be3 chrnacneTo Ha KnueHTa, 3a KONTO Ce OTHACAT AaHHUTE.

8. baHkaTta u3BbpLLBa NPEBOAW NPW eHOBPEMEHHOTO CMa3BaHe Ha CreaHUTE YCroBus:

8.1. camo no HapexzaaHe Unn ¢ NpeBapuUTENHO Cbrnacue Ha KnveHTa, nognucaHo OT nuua, KoUTo MMat npaeo aa
Ce pasnopexpaar CbC CMeTkaTa Ha HapeanUTeNns Ui Ype3 HagIexXHO CbCTABEHO ENEKTPOHHO MNATEXHO HapexaaHe;

8.2. Hannune Ha JocTaTbuyHa cBoBogHa pasnornaraeMocT Mo CMeTkaTa Ha HapegwTens 3a MoKpuBaHe Ha
npeBexaaHaTa Cyma 1 pasHOCKUTE CBbP3aHu C U3BLPLUIEHNS NPEBOL,;

8.3. npeacTaBsHe Ha JOKYMEHTM, U3UCKBAHU C HOPMATUBEH aKT Unu Apyri JOKYMEHTH, U3nckBaHu OT baHkata 3a
U3BBPLLBAHE HA CbOTBETHUS NPEBOA.

9.1. baHkaTa U3MbIHsABa NIATEXHOTO HapexaaHe Camo 4O pa3Mepa Ha pasnonaraemMarta HanuYHOCT Mo CMeTKaTa Ha
KnvueHTta unu 0o pasmepa Ha [OrOBOPEHWS KPEAMT, ako MMa TakbB. B cnyvai Ye Tesun ycnosusi He ca Hamuue baHkata
0TKa3Ba M3MbIHEHUETO Ha NNATEXHOTO HapexXaaHe.

9.2. baHkaTa W3MbIHABA MNATEXHOTO HapexaaHe, koraTo KnNWeHTbT ce pasnopexda MUYHO MAM Ype3 CBOW
npeacTaBuTen, AEMCTBALY Bb3 OCHOBA Ha HOTapUarHO 3aBEPEHO MbIIHOMOLLHO MO pesa W OT NuLata U3pUYHO MOCOYEHN B
3akoHa 3a HoTapuycute UM HoTapuanHata feiHoctT (3HHL). BaHkata He M3MbIHsSBa HapexaaHus Ha OCHOBaHWe
MbAHOMOLLHW 3aBEPEHN NO APYr ped unn Apym nuua. B cnyyante Ha 3aBepeHn MbAHOMOLLHW Ha OCHOBaHWe Yn. 82 1 un. 83
ot 3HHL Bankata pgonycka pasnopeauTeNnHM [OEAcTBMS NMo cmeTkata Ha Knuenta po 5000 nB. AHEBHO wnn
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PaBHOCTOMHOCTTa MM B uyxaa Banyta. BbB BCMYKM Cryyaum Ha CbMHEHME 3a @BTEHTWYHOCT W/MNM BanMAHOCT Ha
MbIIHOMOLLHO baHKkaTa MOXe Aa OTKaxe Aa U3MbIHW onepaLus, HapeLeHa OT YMbHOMOLLEHO NuLe.

10. bBaHkaTa He M3BbpLUBA YaCTUYHU NPEBOAW NO OTAENHU NPEBOAHU HAPEXOAHUS UMW HApEeXdaHUs 3a AUPEKTeH
[ebut. YacTnyHu nnalaHus Morat ja ce U3BbpLUAT caMo NpX NPUHYAUTENHO U3MbIHEHUE NO YCTAHOBEHWS OT 3aKoHa pef
1 B CnyyauTe Ha cryxebHo cbOupaHe ot cTpaHa Ha baHkara.

11.  3a ocurypsiaHe Ha TOYHOTO M3MBIHEHWE Ha NaTexHUTe onepauum ot bankata, KnueHTta npeacTaes nnatexHyu
[OKYMEHTM Ha XapTWeH HOCUTEN, cbrnacHo YkasaHusta Ha bHB, no obpasel Ha CUBAHK EAJLl n/unu no enekTpoHeH b,
upes ycnyrata MHTepHeT GaHkupaHe”, npu cnasBaHe U3UCKBaHUSATA Ha 3aKkoHa 3a eNEKTPOHHMS JOKYMEHT U eNeKTPOHHUS
noanuc.

12.  BaHkaTta npuema NpeBOLHW HApEXOaHWs, KOUTO He ca Mo HewH 0bpasel, ako CbabpXaT BCUYKM 38 bIKUTENHN
PEKBM3UTW U Ca NOMbITHEHN CbIMACHO W3MCKBAaHUATA Ha 3aKOHOBMTE M MOA3aKOHOBMTE HOPMATMBHM akToBe. He ce npuemar
chopmynsipu, BbPXY KOUTO NPEABAPUTENTHO € 0TNeYaTaHo UM HanNcaHo HaMEHOBaHNETO Ha Apyra baHka.

13.  Tpu HapexpaaHe 3a nnaTexHa onepauus B YyxaecTpaHHa BanyTa, KnueHTsT npefoctaBs Ha baHkaTta BCUYKN
HeobXoauMM [OKYMEHTW, CbINacHo W3uckBaHwaTa Ha BanytHus 3akoH,Hapepba Ne27 wa BHB 3a cratuctukata Ha
nnatexHus 6anaxc, Hapenba Ne28 Ha BHbB 3a uHdopmauwmsTa, cbbupara ot 6aHkuTe Npu M3BBPLLBAHETO Ha NPe3rpaHnyHm
NPEeBOAN U MNaLaHus.

14.  TnatexHuTe LOKYMEHTU ce CbCTaBAT OT KnueHTa, KOATO HOCW OTFOBOPHOCT 3@ HaCTbMUNMTE NOCreauuu ot
HenpaBWMHOTO UM CbCTaBSHE.

15. bBaHkaTa npuCBOSIBA YHUKANEH PErucTpaLMOHEH HOMEpP Ha BCEKW NnaTexeH [OKYMEHT, NpefcTaBeH 3a
U3MbIHEHWE, KONTO ce 0TOENA3Ba BbPXY NNATEXHUS JOKYMEHT U CIY)XM 33 UOEHTUMMKALMS Ha BCAKO NnaLlaHe.

16. BaHkaTa 3agbmxaBa knueHTCKaTa cMeTka 6e3 [enoanpaHo KNMEHTCKO HapeXadaHe B CNeAHUTE Cryyau:

16.1. Tpu n3BbpLLBAHE HA NPUHYAMTENHO U3MbAHEHWE NO ped, YCTAHOBEH ChC 3aKOH;

16.2. Mpwu KopurvpaHe Ha rpeLLKmn No BMHa Ha baHka;

16.3. 3a 3annallaHe Ha Takcy 1 KOMUCMOHU 3a NPEAOCTaBeHN OT baHkaTta ycnyru, 3a 3annallaHe Ha usnuckyemara
nMXBa BbPXY 3afbIDKEHWE HA KNueHTa KbM baHkaTta, KakTo M B Apyri criyyaun, JOrOBOPEHU NUCMeHo Mexay baHkata
KrveHra.

17. baHkaTa He HOCM OTFOBOPHOCT 3a HEBSAPHO MOMbIIHEHM [JaHHM W MMa MPaBO Aa OTKaxe Aa MpUeMe MiaTexHW
JOKYMEHTH, ako Te He Ca Ha[NeXHO CbCTaBeHM W HE Ca MOMbIIHEHU YETNMBO, KaKTO W ako KNueHTLT He e npeacTaBun
Jeknapauum wvnu Opyrs JOKYMEHTM, KOMTO Ce M3WUCKBaT OT AEeNCTBALIOTO 3akoHoAaTenctBo Ha PBbnrapus wnu
BbTPELIHO6aHKOBUTE JOKYMEHTU.

18. baHkaTta MMa npaBo Aa OTKaXe 4a M3BbPLUM UCKaHa OT KIIMEHTa niaTexHa onepawus, B Cryvan Ha orpaHnyeHus
CbracHO AENCTBALLOTO 3aKOHOAATeNcTBo Ha Penybninka bbnrapus, npunoxummnTe npaeunia 3a U3MbIHEHWE HA MaTexHa
onepauusi u HactoswmTe OBLLM ycrnoBus.

19.  KnueHTbT MOXe [a OTMEHS MnalaHus M a oTTerns npefcraBeHuTe B baHkata HapexhaHWs camo ako 1o
MOMEHTa Ha OTTErNsSHETO HapexaaHeTo He € BUno U3MbIIHEHO, KaTo 3annalla Ha baHkaTa Takca 3a OTMSHA Ha NNaTeXHOTOo
HapexaaHe, cbrnacHo Tapudhata i, NpunoXuMa 3a KImMeHTH — PU3MIeckn nuua.

I". MonyyaBaHe Ha nNnaTexHO HapexaaHe.
20. 3a MOMEHT Ha nonyyaBaHe Ha NNATEXHOTO Hapex[aHe Ce CuMTa MOMEHTBLT, B KouTo baHkata e monyuuna
NNaTeXHOTO HapexaaHe Nno pefa v HauuHa, pernameHTupaHu B Hactoswmute OBLLmM ycnosus.
21. KoraTo MOMEHTLT Ha nony4yaBaHe He e paboTeH AeH 3a baHkaTa, NnaTexHOTO HapexaaHe ce CMSTa 3a NOMyYeHo
Ha cneaBawys paboTeH aeH.
22. Korato no uckaHe Ha KnveHTa nnaTtexHo Hapex/aHe cneapa fa 0bae M3MbIHEHO Ha ONpeAeneH AeH, 3a MOMEHT
Ha MonyyaBaHe Ha MNATEXHOTO HapeXhaHe Ce CMsTa YrOBOPEHWS [eH, a ako To3W [eH He e paboTeH 3a baHkata -
cneapalus paboTeH feH.
23. baHkaTta onpeaens kpaeH Cpok B pamkuTe Ha paboTHUSA AeH, Cnen KOMTO BCAKO MNATEXHO HapexaaHe ce cMaTa
3a nony4eHo Ha cneapalumst paboTeH eH KaKTo CneaBa:
- npesoay npe3 BUCEPA - cnieg 13.00 vaca;
- npeeogu npe3 RINGS - cnen 14.30 yaca 3a HapexgaHus Ha xapTueH Hocuten u cneg 15.00 vaca 3a
HapexgaHus Ha eNeKTPOHEH HocuTen;
- npesrpaHuyHu npesogmn — cnieq 15.00 vaca.

0. CPOK 3A U3NBbNHEHWE HA NPEOOCTABAHUTE MNATEXHWU YCNYTU
24. 3a n3BbpLUBaHE Ha MeCTHU NpeBoau baHkaTa npuema nnaTexHu QOKYMEHTM /MPEBOAHM HapexaaHus/ Ha xapTueH
HOCUTEN WAKM MO enekTPOHEeH MbT, ype3 ycnyrata VHTepHeT GaHkupaHe®, u M U3NbMHSBA, KaKTO Cnefsa, korato B
NNaTeXHUs JOKYMEHT HE € NMOCOYeHa faTa Ha U3MbITHEHNE:
24.1. npe3 BUCEPA 3a cymu nog 100 000.00 neBa, ¢ Banbop cblyns paboTeH feH 3a nnatela u nonyvarens, B
cnyvaii Ye ca npeaocTaBeHn Ha xapTueH Hocuten ao 13.00 yaca 1 Ha enekTpoHeH Hocuten fo 15.00 yaca B paboTHUs geH
Ha baHkaTa;
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24.2. npe3 RINGS 3a cymu paBHu Ha v Hag 100 000.00 neea, ¢ Banbop Cblums paboTeH AeH 3a nnateua M 3a
nonyyaTens [0 e4uH Yac cref NocTbMNBaHETO UM, B CRyyall Ye ca npeacTaBeHun Ha xapTueH Hocuten o 14.30 yaca v Ha
enekTpoHeH Hocuten o 15.00 yaca B paboTHMs aeH Ha baHkaTa;

24.3. npe3 RINGS 3a nnawaHus no xenavue Ha Knuenta 3a cymu nog 100 000.00 nesa, ¢ Banbop Cblius
paboTeH [eH 3a nnaTeLa v nosyyaTtens v 40 efyH vac OT MOCTbNBAHETO UM, B CRyyaii Ye ca npefcTtaBermn o 14.30 yaca u
Ha enekTpoHeH Hocuten go 15.00 vaca B paboTHust AeH Ha baHkata;

24.4. Be3HanMyHM NnawaHns MeXOy CMETKM Ha KNMeHTU Ha baHkaTa ce M3BbpLUBAT C BaNbop Chlynsi paboTeH
[ieH, B Cnyyalt Ye ca nNpefocTaBeHW Ha xapTueH Hocuten fo 17.00 yaca u Ha enektpoHeH Hocuten fo 18.00 yaca B
paboTHUs AeH Ha baHkaTa;

24.5. nnaTeXHW OOKYMEHTM C faTa Ha W3MbiHEHWE, pa3nuyHa OT JaTaTta Ha nogjaBaHe Ha [JOKYMEHTa, ce
M3MbIHABAT C BaNbOp NOCOYEHaTa JaTta Ha U3MbiHeHne. baHkaTa npuema nnaTexHn JOKYMEHTU C AaTa Ha U3MbiHEHNE He
noBeye oT 5 (neT) paboTHM OHW OT AaTaTa Ha NofaBaHe Ha NNATEXHNS JOKYMEHT;

25. baHkaTa u3mbnHsABa NOMy4YeHo HapexaaHe 3a aupekTeH Aebut ot baHkaTa Ha nonyyatens creg nposepka aanu:

25.1. e HanuLe npefBapuTENHO Cbrracue Ha nnaTela 3a AupekTeH aebur;
25.2. no cmeTkaTa Ha nnareLa CblLecTByBa A0CTaTbYHA 3@ U3MbIHEHUETO HA HAPEXAAHETO 3a AUPEKTEH AebuT
pasnonaraema Hanu4HOCT Wi Pa3peLLEeH KpeauT;

25.3. ca yOoBMETBOPEHU YCOBMSITA 3a W3MbIIHEHWE HA HapeXOaHeTo 3a AWpekTeH AebuT, BKIOYNTENHO ca
nonyyeHn JOKYMEHTUTE, M3UCKBAHM 3@ HEFOBOTO U3MbIIHEHWE, ako € AOrOBOPEHO NpeCTaBAHETO Ha TaKMBa.

26. Axo B cpok g0 5 (net) paboTHW AHM OT MONy4yaBaHETO Ha HapexXJaHeTo 3a AMPeKTeH LebWUT He HacTbnsaT
ycrioBusiTa 3a W3MbIHEHWMETO My no T.25, baHkaTa OTkas3ea M3MbMHEHMETO HA HapexgaHeTo 3a AupekTeH aebut un
nHopmumpa 3a ToBa HaHkaTa Ha nomyyaTens.

27. 3a u3mbIHEHME Ha MPEBOAM B YykoecTpaHHa BanmyTa baHkaTta nmpuema nnaTeXHW AOKYMEHTU Ha XapTueH
HOCUTEN WUNW nogagequ Ypes JMHTepHeT GaHkupaHe” 1 M N3MbiHABA, Ypes cBouTe OaHKM-KOPECMOHAEHTH M cUCTEMaTa 3a
MexayHapoaHu pasnnawanua S.W.LF.T., kato:

27.1. BCUYKM HapexXaHWs 3a npesrpaHuyHK NpeBoaw, aeno3upanu B baxkata go 15.00 yaca Ha paboTHus AeH, ce
WM3MbIHABAT C Bamnbop He NO-KbCHO OT Ba 6aHKoBM paboTHM AHK, OT MOMEHTa Ha NoMyYaBaHe Ha MaTEeXHOTO HapexaaHe B
baHkaTa;

27.2. N0 WUCKaHe Ha KrMeHTa W npy Bb3MOXHOCT baHkaTa M3BbpLUBA EKCMPECHU MPe3rpaHiyHu NPeBOAM, CpeLly
3annallaHe Ha Takca, onpegeneHa B Tapudarta Ha baHkaTta, NpUnoxuma 3a KNMeHTH — U3nYeckn nnua;

27.3. 3a nony4yeHu npeBoaM BbB BanyTa baHkaTta 3aBepsiBa CMETKaTa Ha KMMEHTa C Banbop, He MO-KbCHO OT
paboTHMS AEH, B KOWTO cMeTkaTa Ha baHkaTa e 3aBepeHa CbC CymaTa Ha nnaTexHaTta onepauus;

27.4. baHkaTa npuema W U3NbMHABA NpesrpaHWyHM Npesoau B EBpo wnu BamyTa Ha AgbpxaBa uYneHka Ha
EBponeickata 06LHOCT, CaMO C NOAENEHM TaKCH 1 KOMUCHOHM.

ll. HEQUCKPUMWHALMA. 0OCTBN OO0 MNATEXHW CMETKW. NNATEXHW CMETKW, BOOEHM OT BAHKATA
IBAHKOBW CMETKW/. BAOBE.

1. Benuky pmamyecku nuua — notpedutenn (“KnmeHTn”) no cMmuchia Ha 3akoHa 3a MNaTexHUTE YCIyru v NnaTexHuTe
cuctemm (3M1YTIC), B ToBa UMCno 1 noTpeduTenu, npedueaBaly 3aKOHHO B EBpONEick/s Cbio3, BKIKUYMTENHO M TakmBa 6e3
MOCTOSIHEH afpec, TbPCELM MEXAYHapOHa 3akpuna nuua u noTpebutenu, Ha KOUTO He e NPELOCTAaBEHO pa3pelleHue 3a
npebueaBaHe, HO KOUTO He € Bb3MOXHO fJa ObaaT ekcnyncvpaHu no MpaeHU UK (hakTUYECKU MPUYMHKM, MMAT NpaBo Ha
JOCTbN [0 NNaTexHa CMEeTKa Ha Teputopusita Ha Penybnuka bunrapus, Aa OTKpUAT U M3NON3BaT MnaTexHa cMeTka 3a
OCHOBHW Omepauuv 1 Te He moraT ga 6bgaT 0DekT Ha AMCKPMMMHALWS Bb3 OCHOBA Ha TsAXHaTa HaLWOHANHOCT Wi
MecTonpebuBaBaHe, HUTO Ha APYro OCHOBaHWE CbIMacHO YneH 21 oT XapTaTa Ha OCHOBHWTE NpaBa Ha EBponeiickus Cbroa.
BaHkata uma npaBo fa oTkaxe OTKpWBaHe Ha [naTexxHa CMeTka 3a OCHOBHM OMepauuu, Korato OTKPUBAHETO Ha TakaBa
CMeTka Ou [0BEno [0 HapyllaBaHe Ha YCTAHOBEHWTE B 3aKOHOLATENCTBOTO pasnopenbu OTHOCHO NpenoTBpaTsiBaHe
W3noN3BaHeTo Ha (PMHaHCOBaTa cUCTEMA 3a LieNUTe Ha U3NUPaHETO Ha Napu U (pMHaHCUPaHETO Ha Tepopuama.

2. [locTbMbT 4O NNaTexHa CMeTka 3a OCHOBHYM Onepaumm He € 06BbP3aH C MOKyMNka Ha JOMbITHUTENHM YCIyru.

3. MnaTtexHuTe cMeTKK, BoaeHu oT baHkaTa /6aHKoBM CMETKW/ ca CreaHuTe:

3.1. TnaTexHa cmeTka 3a OCHOBHU OMepaumu - CMeTKa BogeHa B Gbrrapcku nesa, Ypes KOATO Ce NpefocTaBsaT
cnepHuTe yenyru:
3.1.1. oTKpMBaHe, M3NOM3BaHE U 3aKPWUBAHE Ha NNATeXHa CMETKA;
3.1.2. BHacsHe Ha CpeaCTBa NO NnaTexXHa CMEeTKa;
3.1.3. TerneHe Ha napu B 6poii OT NnaTexHaTa cMeTka B pamkuTe Ha EC OT ruwe unm TepMmUHanHo YCTPOMCTBO
ATM nipes paboTHO Bpeme Ha 6aHKkaTa Unu U3BBH HETO;
3.1.4. n3MbnHeHWe Ha CnegHUTE NNaTeXHW onepauum B pamkute Ha EC:
* OVPEKTHU pebuTy;
* NNaTeXHW Oonepauuu, W3BbpLUBaHM 4pe3 BaHkoBa kapTa (4ebuTHa), BKMHOUMTENHO MialjaHus ypes
WHTEPHET;
* KPEAWTHU NPEeBOAW, BKMIOYMTENHO HapEeX4aHUs 3a NEPUOLMYHI NPEBOAM, HA TEPMMHAIHM YCTPOUCTBA
ATM 1 NOC u ruwera, koraTo ca HanNW4HW, 1 Ypes ycnyrata MHTepHeT BaHkupaHe".
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3.2. PasnnawartenHn cMeTkn — CMeTK/ NpegHa3HayYeHn 3a CbXpaHeHWe Ha MapuyHu CPeACTBa M W3BbpLUBAHE Ha
nnatexHu onepauuu. bankarta npuema, 06paboTBa M M3MbNHSABA NNATEXHU HAPEXOAHNS, UHULMUPAHK OT pasnnaliaTenHu
CMETKI B MECTHA W YyXaeCTpaHHa BarnyTa Ha TepUTopUsiTa Ha CTpaHaTa U U3BbLH Hes;

3.3. CnecToBHM BrOroBe — CMETKM NpefHa3HaYeHn 3a CbXpaHeHWe Ha NapuyHu cpefcTBa, nnatumm Ge3 cpok 3a
npeam3BecTe B CLOTBETCTBME C 00siBeHUTe 0T BaHkaTta ycnoBusi, cbrnacHo JlnxeeH GtoneTuH u Tapuda, npunoxuma 3a
KNuMeHTn — uanyeckn nuua. baHkata He W3MbMHABA MIaTeXHW HapexgaHns B MeCTHa M YykOecTpaHHa BanyTa,
WHULMPAHW OT CNECTOBHU BIOrOBE, C M3KITIOYEHNE Ha BbTPELUHOBaHKOBM NNaTexHU HapexaaHNs MEXLY CMEeTKA Ha €4UH U
ChbLY TUTYNAP;

3.4. [lpyrn BNOOBE CMETKM 3a CbXpaHeHWe Ha napy, pernaMmeHTMpaHn B HOPMATUBHUTE aKTOBE M MOCOYEHU B
PamKoBUS JOrOBOP;

3.5. TnaTexHn cMeTkKM, NpegnaraHn B nakeT - Korato nnaTexHuTe CMETKU Ce NpeasniaraT kaTo YacT OT nakeT 3aefHo
C Apyr NpOgyKT WM YCnyra, KOWTO He Ca CBbp3aHu C nnatexHa cmeTka, baHkata yBegomsiBa KrnveHTa, OTHOCHO Bb3-
MOXHOCTTa NnaTtexHata My cmeTka fa 6bae 0TkpuTa 1 BoZieHa OTAENHO.

IV. TAKCH, KOMUCUOHW, NUXBEHWU NPOLEHTW U OBMEHHW KYPCOBE BbB BPBH3KA C NMPEOOCTABAHUTE
MNATEXHU YCNYTU

1. baHkaTa HauncnsiBa NMXBM BbpXY CPEACTBATa MO MMATEXHU CMETKM OTKPUTM MPK Hes B pasMep, ONpeaeneH ot
YnpaBuTENHUA 11 CbBET U NOCOYEHN B TapudhaTa, Npunoxuma 3a KNMeHTU — uandeckn nuua u JlnxeeHns GoneTuH Ha
CWBAHK EALL .

2. Mpu onpeaensiHe Ha NUXBEHUTE NPOLIEHTW NO NNATEXHN CMETKW B NIEBA CE OTYMTA HMBOTO Ha onpeneneHus ot bBHb
OCHOBEH IMXBEH MPOLEHT, paBHWL|ATA HAa TbpPCEHe U MpepanaraHe Ha CBODOAHW MapWyHU CPeacTBa M KpuTepuuTe 3a
e(heKTUBHOCT B NXBeHaTa monutuka Ha baHkata. [Npu onpeaensHe Ha NMXBEHWUTE MPOLEHTW MO MIATEXHU CMETKM BbB
BanyTa Ce OTYNTaT YCNOBMATA HA MEXAYHApPOAHUTE Nasapy, KaKTO M TbPCEHETO M MpeasnaraHeTo Ha YyXaecTpaHHa BanyTa
Ha MEeCTHWSA nasap.

3. PasnnawjatenHute CMETKM B NeBa Ha (hU3NYECKN NULA Ce ONKUXBSBAT BEOHBX FOAMULIHO, B Kpas Ha CbOTBETHATa
KaneHaapHa roguHa, kaTo NMXBaTa Ce HauMCNIsiBa BbpXY HaMYHOCTTA MO CMETKaTa 3a BCEKM NIMXBEH [EeH W ce U3nnalla B
[EHsl Ha ONMXBSIBAHETO MO pasnnaljaTeniHata cMeTka.

4. TInaTexHu CMeTKM 3a OCHOBHM OMepaLym B NleBa Ha (M3NYECKM MWL CE OMNMXBSIBAT BEAHBX FOAMLWHO, B Kpasi Ha
CbOTBETHATA KaneHapHa rofuHa, kato NUXBaTa ce HauuCnsaBa BbPXY HANMYHOCTTa MO CMeTKaTa 3a BCEKM NIMXBEH AEH U Ce
“3nnaLla B AEHS Ha ONMXBSABAHETO NO pasnnallaTtenHara cMeTka.

5. CnecToBHM CMETKW B NIEBa W BanyTa Ce ONMXBSBAT FOAMLLHO, KaTo NIMXBaTa CE HAYMCNISBA BbPXY HaNMYHOCTTa No
CMeTKaTa 3a BCEKM NIMXBEH AIEH W CE M3NnaLla B AeHs Ha ONMUXBABAHETO MO CeCToBHATa CMeTKa.

6. PasnnawyaTtenHu cMeTku BbB BamnyTa Ha oU3MYECKM N Ce ONMXBSBAT BEAHBX FOAMLLHO, B Kpasl Ha CbOTBETHATA
kaneHaapHa roguHa, kato NuxeaTa Ce HauMCnsBa BbpXy HaNWYHOCTTa NO CMEeTKaTa 3a BCEKM NIMXBEH [eH W Ce u3nnaila B
[eHs Ha ONMXBABAHETO NO pa3snnallaTenHara cmeTka.

7. Iluxeata ce n3umcnsiBa Bb3 OCHOBA Ha AeNCTBUTENHMS Bpoil OHW, kaTo roguHaTa ce npuema 3a 360 gHu n meceua
3a 30 gHw.

8. lNpu 3aKkpKBaHe Ha CMeTKa NUXBaTa CE HA4MCNsBa W U3NMalla KbM [eHs Ha 3aKpuBaHe.

9. baHkaTa crnyxebHo HauucnsBa U Cbbupa AaHbK BbPXY AOXOAMUTE OT MWUXBM MO NraTexHa CMeTka WU No nraTexHa
CMeTKa 3a OCHOBHM onepauuu Ha KnueHTa, B criyyail Ye TOW € YyXAECTPaHHO NULEe 1 TO3M AaHbK € ObMXWUM Mo peda Ha
[aHbYHOTO 3aKoHoAaTencTBo Ha PEbnrapus.

10. 3a oTkpuBaHe UM 0OCNy)XBaHe Ha MMATEXHM CMETKM M MiaTexHa CMEeTKa 3a OCHOBHW Onepauuu, Kakto W 3a
W3BbPLUBaHE Ha onepauun no Tax, KnveHTbT Ob/KKU Takc W KOMUCUOHK CbriacHo fekcteawiata Tapuda Ha baHkara,
NPUNOXMMAa 3a KIMEHTU — onanyecku nua. [bmkumute TakmBa ce chbupart cnyxebHo oT cmeTkaTa Ha KnueHTa, 3a koeTto
TOW AaBa CBOETO U3PUYHO M BEe3yCMNOBHO Chbrracue ¢ NOANUCBaHE Ha PaMKOB [OTOBOP 3a MNaTeXHU YCyru.

11. Tlo pasnnallaTenHu CMeTKM B NEBa U YyXAecTpaHHa BanyTa, KakTo 1 3a NnaTeXHN CMEeTKM 3a OCHOBHUM onepaLuu
B Il€Ba Ce M31CKBA NOALbPXXaHe Ha MUHUMATHO HECHVKAEMO canfo, YMMTO pasmep e onpefeneH B Tapudgata Ha 6aHkaTa.
lMpu 3aKpuBaHe Ha CMeTKaTa Ce M3nnalya MbHUS pasMep Ha HECHKAEeMOTO Canfo UMM ocTaTbka cref 3annallaHe Ha
[ObIDKUMU Ha BaHKaTa Takcu.

12. Tpv nonyyaBaHe/HapexaaHe Ha NPeBOf BbB BanyTa, pasnuyHa OT Ta3u, B KOATO € OTKpUTa CMeTKaTa Ha KIueHTa,
baHkaTa crnyxebHo npeBanyTupa nonyyeHaTta/HapedeHaTa Cyma, kaTto npurnara CbOTBETHWTE, 0bsBeHM OT baHkaTta,
pedepeHTH 0BMEHHM KypcoBe 3a AEHS.

13. PedbepeHTHNTE 0OMEHHM KypcoBe Ha npeanaraHuTe oT baHkaTa BanyTu 3a nokynka/mpogaxba ce obsBsBaT 3a
[eHsl Ha ONpefeneHnTe 3a ToBa MecTa B GaHKOBUTE CanoOHM, KAKTO WMWK Ha WHTEPHET caiTa Ha baHkaTta v B cailTa Ha
ycnyrata CUBAHK OHNAVH.

14. BaHkaTa Mma npaBo W MOXE [a W3BbpLLBA NPOMEHU B 00sSBEHUTE pedpepeHTHN 0BMEHHN KypcoBe 3a [eHs Mo
BCSIKO BPEME Ha [JEHOHOLWMETO.

15. BCWYKM OBbMKMMU TakCu M KOMWUCUOHW 33 M3MbIHEHME Ha MECTHW M MpPe3rpaHuYHM MAaTexHu onepauum ce
cbbupar cnyxebHo ot baHkata. Mpn nunca Ha aBoap CblMTe OCTaBaT Ob/KMMM [O MOMEHTA Ha aKTuBMpaHe Ha
nnaTtexHata CMeTKa, kaTo MOpPeaHOCTTa Ha B3eMaHMsTa Ce ONpeaens no peaa Ha TAXHOTO Bb3HWKBaHe.
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V. PE[l 3A OCBLLUECTBABAHE HA KOMYHUKALINA MEXOY BAHKATA U KITUEHTA

1. C ornep oTtpassiBaHe UM KOHTpONMpaHe Ha CbxpaHsBaHuTe B baHkaTa CpeactBa Ce M3roTBS M NpefocTaBs Ha
KnueHTa unu Heros ymbnHOMOLLEH NpeCcTaBUTEN U3BNEYEHME OT CMETKa/u, Mo YrOBOPEH B paMKOBUS JOTOBOP HauuH. He ce
“3naBa M3BNEYEHNE N0 CMETKA 3a Nepumog, B KOWTO HAMA [BUXEHWE MO CMeTKaTa.

2. /13BneYeHneTo no cMeTKa ce ChCTass Ha Obarapcku esuk.

3. KnveHTsT vma npaBo ga nony4yaBa npu MOMCKBaHE MMCMEHA MHGOpMaLMs 3a BCSka NPOMSHA B HaNM4YHOCTTa Mo
nnaTexHa CMeTKa.

4. NHcpopmaumsiTa no nnatexHata CMeTka CbAbpxa: HavaneH banaHc, JaHHM 3a BCAKa OTAENHa onepauus U KpaeH
GanaHc no nnaTtexHa cMeTka 3a BCEeKM NpuknioveH paboTeH [eH, MHGopMaums 3a Bcekn 6esHanuueH NpeBoA - AaHHM,
naeHTUMLMpalLM NnawaHeTo, pasMep Ha NMpeBoda, pasMep Ha BCUYKM Abimkumu OT KnmeHTa pasHOCKM, Takcn U
KOMWCMOHM, BamnbOp Ha W3BbPLIEHOTO MraljaHe, MpurnoxeHus ot baHkata kypc npu obmsHa Ha BanyTa, AaHHM 3a
HapeauTens.

5. PamkoBuaT JOroBop ce npenoctaes Ha KrneHTa Ha xapTueH HocuTen, Ha Obhrapcku esuk, B [Ba e€aHoobpasHu
ek3emnnspa, No eauH 3a BCska OT CTpaHuTe.

6. KomyHukauusta mexay bavkata u KnueHTa no Bpeme Ha [eMCTBME Ha PaMKOBWSI JOrOBOP Ce U3BBLPLUBA Ha
Obnrapcky esuk.

7. KnneHTsbT € gribxeH ga uHgopmupa baHkaTa 3a BCsika npoMsiHa B NpefocTaBeHnTe it 0T Hero faHHu. baHkata He
HOCW OTTOBOPHOCT, ako KNMEHTLT He e U3MbIHUI CBOEBPEMEHHO TOBA CBOE 3ablXEHME.

VI. 3ALLLIUTHU MEPKUK

1. baHKaTa HOCM OTFOBOPHOCT 3a MPaBUIHOTO MW3MbIIHEHWE HA NNATEXHOTO HapexaaHe, B CbOTBETCTBME C
HapexgaHeTo Ha KrnueHTa.

2. baHkata He HOCK OTFOBOPHOCT MPM HETOYHO MOAALEHM AaHHW 3a M3BBLPLUBAHE Ha MnallaHe, KakTo M 3a NOrpeLuHo
nogaaeH yHukaneH uaeHtudukatop (IBAN).

3. KnueHTbT ce 3aabmkaBa Ja ysedomu baHkaTa 3a BCska HepaspelleHa WNM HETOYHO U3MbIHEHa nnaTexHa
onepauus, BegHara crief nonyyaBaHe Ha MHgopmauusTa 3a Hest 6e3 HeocHoBaTenHo 3abaBsiHe, HO He MO-KbCcHO OT 13
(TpHapeceT) MeceLa OT 3adbllkaBaHe Ha CMeTKaTa My.

4. baHkaTa HOCU OTroBOpHOCT mpeqd nnateua (KnveHTa) 3a TOYHOTO W3MbIIHEHWE HA MraTeXHaTa onepauus W npu
yCTaHOBEHA HETOYHOCT NPeAnpUeMa CbOTBETHUTE AENCTBUS 3a NPOCNeasaBaHe Ha NnaTexHara onepauus, yBeaoMsiBaHe Ha
KrnueHTa 1 CbOTBETHU MEPKW 3@ Bb3CTAHOBSBAHE Ha CymaTa, Korato e npuioXumo.

5. CpokbT 1o T. 3 He ce mpunara, ako KnueHTa He e W3MbiHUN 3agbiKEHUATA CU Aa npegocTasn Heobxogumata v
BAPHa MHAOPMALIMS 1 PEKBU3UTY 33 U3BBPLLBAHE HA CbOTBETHA NNaTEXHa onepauys.

6. BaHkata He HOCK OTTOBOPHOCT 3a Heu3BbpLUBaHe Wnu 3abaBsHe Ha BesHamuyHK NpeBoam Hapedenu oT KnueHTa,
Npu Bb3HWUKBAHE Ha U3BBHPESHM, HENPEABUAEHW U HENPEAOTBPATAMM 0BCTOATENCTBA CEA CKMOYBAHE HA PaMKOB OrOBOP,
KakTo 1 npu npeanpuetute oT baHkata AencTBUSA, € Ornep cnassaHe unu U3bsrsaHe Ha HapyLleHue Ha HOpMaTUBHUTE
M3WUCKBaHWSA 3a NPeoTBpaTABaHe U3NMPAHETO Ha Napu 1 uHaHCMpaHe Ha TepopusMa.

7. Mpuetute o1 CUBAHK EAJl cymmn no cmeTku Ha KnneHTa, He3aBMCUMO OT TexHWs Bpoil n BanyTa, ca rapaHTupanm,
ypes yyacTneTo Ha baHkata BbB PoHAa 3a rapaHTMpaHe Ha BrioroeTe B GaHkute go 196 000 neea, cbrnacHo 3akoHa 3a
rapaHTMpaHe Ha BrioroBete B GaHkuTe. M3nnawaHeTo Ha cymu ot QoHZa 3anouBa He No-KbCHO OT 7 (ceaem) paboTHN aHM
OT fjaTaTa Ha u3gaBaHe Ha: pelleHue Ha BHB 3a oTHemaHe Ha u3nageHaTa nuueH3us 3a baHkoBa AEMHOCT Ha CbOTBETHATA
Tbproscka GaHka, pelleHne Ha BHB 3a ycTaHOBsiBaHe, Ye BMOrOBETE Ca HEHamNUYHW U Ye MO HelHa npeLeHKa KbM To3u
MoMeHT BaHkaTa uarnexga HecrnocobHa — Mo MPUYMHK, MPSKO CBbP3aHU C HEMHOTO (DMHAHCOBO CLCTOSHME, Aa M3nmati
BIOTOBETE M Ye HAMa fa ObAe B CbCTOSHWE [a HanpaBy TOBa B KPATKOCPOYHA MEPCMEKTUBA UMM OT akT Ha CbaebeH opraH,
C KOWTO MO MPUYMHU, MPSKO CBbP3aHM C (OMHAHCOBOTO CbCTOsSHME Ha OaHkaTa, ce MpensTcTBa NpeasBABaHETO Ha
B3eMaHusTa Ha BnoxuTtenure cpelly baHkata. OHABLT M3nnalla rapaHTMpaHUTe pasMepu Ha BMOroBETE Ype3 TbproBcka
GaHka, onpegeneHa OT ynpaBUTENHWUS CbBeT.He ce npesocTaBs rapaHumMs OTHOCHO BROMOBE, Bb3HUKHAMW UMM CBbp3aHu
CbC CHOENKW U AEACTBUSA, NpeacTaBnsaBaly ,M3nMpaHe Ha napu” no cmucbrna Ha yn.2 ot 3MUM unu duHaHcupaHe Ha
TEPOPU3BM MO CMUCHa Ha 3akOHa 3a MepkuTe CpeLly (MHAHCMPAHETO Ha Tepopu3ma, YCTaHOBEHM C Bs3na B cuna
npucbaa.

8. CpeacTBata no cmetkn Ha KnueHTta ca rapaHTupaHu B pasmep go 250 000 nesa 3a Cpok OT Tpu Mmeceua OT
MOMEHTa, B KOWTO CpeAcTBaTa ca MOCTLMWAW NO CMeTKaTa, B Cryyail Ye MpousXogbT WM € B pesynTaT Ha CAemnku
HEJBKUMIA WMMOTW 33 XWUMWLLHW HYXOM, M3NNaTeHW CyMuM NO MOBOL HAa CKMIOYBaHe WNM npekpaTsBaHe Ha 6pak,
npekpaTsBaHe Ha TPYAOBO WnM ChyxebHO NpPaBOOTHOLIEHWE, WHBAMMOHOCT WMKM CMBPT; 3acTpaxoBaTenHu Wim
OCUTYPUTENHW MNALLaHNA Ui Ha u3nnalaHeTo Ha obe3lieTeHne 3a Bpeau OT MPECTBbNNEHUs UM OT OTMEHEHa NpuUcbAa.
KnueHTbT ce 3agbnxasa fa yBedoMmu nucMeHo baHkata B cryuail, Ye CpefcTBaTa WMaT TakbB XapakTep, Kakto 4 Aa
npeaocTaBy 4oKkasaTencTsa 3a ChLUOTo.

9. He ce n3nnaiyat cymute no cMeTka, N0 KOSTO He € UMano onepawuu no HapexzaaHe Ha KnueHTta B nocnegHute 24
Mecela npeaw fatata Ha u3gaBaHe Ha akT no un. 20, an. 1 ot 3[Bb 1 cangoto e no-manko ot 20 nB.

VIl. NAPOMEHKW B PAMKOBWA 10rOBOP
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1. baHkaTa uma npaBo egHOCTPaHHO fa npomeHs HacToswwmTe O6ww ycnosws, Tapudara, NpunoxuMa 3a KIMeHTH —
cuandeckm nuua u JluxeeHns GloneTuH, 3a KOeTo yBeaomsBa KnueHTa Ha MHTEPHET CTpaHuuata CW M kaTo nocTass
WHOpMaLMs Ha BUAHW MecTa B GaHKOBUTE C1 CanoHu, Haln-Marnko ABa MeceLa npeau NpOMeHUTE fja BNs3aT B cuna.

2. Cuuta ce, ye KnueHTbT e npuen npoMeHuTe, OCBEH ako yBefoMu baHkata, ye He npuema Tesn npoMeHu npeau
Jarata Ha BN13aHeTo M B cuna.

3. YBegomnenneTo no T. 2 cnepdsa fa Obae HanpaBeHo OT KnveHTa B NuUCMeH BuA, B M3bpaH OT Hero ogmc Ha
baHkara.

4. B cnyyan, Ye He e npuen npomeHnTe, KNneHTbT MMa NpaBo Aa npekpaTi pamKoBuMst JOrOBOP [0 AaTtata, Ha KosTo
NpoMeHUTe BNW3aT B cuna, 6e3 Aa abmku 06e3LLeTeHe 3a NpekpaTaBaHe Ha JoroBopa.

5. BaHkaTa uMma npaBO €OHOCTPaHHO Aa MpomeHs HacToswuTe OBWM yCroBMS MO OTHOLIEHWE Ha MPOMEHU B
pamKoBM [OTOBOPY 3a NMPeJoCTaBsSHE Ha MIATEXHW YCIyru, KaTo He e AITbXHa 4a npunara pasnopegbara Ha un. 1476 ot
3akoHa 3a 3awuTa Ha noTpebutenure.

Vill. NIPEXBBPNAHE HA NMIATEXHA CMETKA

1. baHkata npegocTaBs Ha KrneHTa ycnyra no npexBbprsHe Ha nnaTtexHa CMeTka, Korato NnaTexHUTe CMETKW ca
BOEHW B €AHa U Cblua BanyTa Npu LOCTABYMLM Ha MIATEXHW yCnyry, Hamupalwy ce Ha TeputopusaTa Ha Penybrvka
Bbnrapus v cbrnacHo pasnopenbute Ha ot un.73nm go un.73p ot Pasgen lll, ,fnaBa yetbpTa ,a“ — ,[lpospayHocm u
cbhocmagumocm Ha makcume. [lpexgbprsiHe Ha nnamexHu cmemku. [Jocmbn 00 nnamexHu CMemku 3a OCHOSHU
onepayuu.” ot 3MYMC.

IX. NPEKPATABAHE HA PAMKOBUMA 0OrOBOP U 3AKPUBAHE HA NIIATEXXHA CMETKA
1. PamkoBusT JOroBop Ce npekpatssa:
1.1. Mo uckaHe Ha KnueHTa no Bcsiko Bpeme, 6e3 fa AbImku npeanseecTue Ha baHkara;
1.2. o nckaHe Ha baHkaTa ¢ 2-MeceyHo NCMEHO NPeaN3BECTHE;
1.3. CnyxebHo oT baHkaTa, ako KnneHTbT He ocurypu 3annallaHe Ha MeceyHa Takca 3a obCryxBaHe Ha CMeTka B
NPOLbITKEHNE Ha TPU Mecela.
2. KnneHTbT He ObIDKM TakCu M HEYCTOWKW 3a MpekpaTsiBaHeTO Ha AOroBopa criefd usTuyaHe Ha 12 (OBaHapecer)
MeceLa OT AaTaTta Ha CKIYBaHETO My.
3. lNpu npekpaTsaBaHe Ha 4OroBOpa Npeau U3TUYaHe Ha cpoka No T.2, KMMEHTBT LbMKKM Takca cbrnacHo Tapudarta Ha
BaHkaTa, npunoxuma 3a KnueHTH — h3n4eckm nnua.
4. Mpn Heu3mbrHEHWe Ha [OrOBOpa OT HsAKOS OT CTpaHuTe, M3npaBHaTa CTpaHa MoOXe Aa ro npekpatn 6e3
npeauasecTe.

X. MPEKPATABAHE HA PAMKOB JOrOBOP U 3AKPUBAHE HA NMNATEXHA CMETKA 3A OCHOBHU OMNMEPALIUA
PamkoBus foroBop ce npekparsea

1. Mo uckaHe Ha KnueHTa no BCsKO Bpeme, 6e3 oa Abnxu npeamn3secTue Ha baHkata;

2. EgHocTtpaHHo oT baHkaTa camo KoraTto € U3MbJIHEHO €AHO OT CeaHUTE YCNOBUS:

2.1.KMEHTBT YMMLLIEHO € U3NOoN3Ban nnaTexHaTta CMeTKa 3a He3aKOHHU Lieny;

2.2.B NpOABITKEHME Ha NOBeYe OT 24 nocnegoBaTeNHn Mecela no nnaTexHaTa CMeTKa He e OCbLEeCTBEHa NnaTexHa
onepauus;

2.3. KNWEHTLT e NpefocTaBuMn HEBSIPHA MHAopMaLms, 3a Aa Obae OTKpuTa NnaTexHa CMeTKa 3a OCHOBHM onepauum,
KoraTo NpeAoCTaBAHETO Ha BAPHaTa MHGopMaLmst 61 OBENO A0 OTKa3 3a OTKPUBAHETO W;

2.4, KNeHTBT BeYe He npebuBaBa 3akoHHO B EC;

2.5.KNMMEHTLT B MOCNEeACTBME € OTKpUN B Apyra DaHka nnaTexHa CMeTka, KOSTO My AaBa Bb3MOXHOCT Aa Monssa
nsbpoenute B 7.3.1 o1 Pasgen lIl, no rope u nocoyenu B 4n.731.an.1 Ha 3MYMC yenyry;

2.6. KMEHTBT HapyLUaBa YCnoBuMsTa Ha pamMKoBUS JOrOBOP.

3. MNpm npekpaTsiBaHe Ha paMKOBWS AOTOBOP 3a NPeAOCTaBAHE Ha MNATEXHW YCRyr MO NnaTexHa CMeTka 38 OCHOBHM
onepauuu;

3.1. Ha ocHoBaHue 0T T.2.1 1 2.3. npeKpaTsBaHETO BNN3a B curna He3abaBHo;

3.2. Ha e[lHO UnK NoBeYe OT OCHOBaHUATA, NocovyeHun B T.2.4.-2.6. baHkata yBegomsBa KnueHta 3a npuyuHuTe 1
OCHOBaHUsATa 3a NpeKpaTsBaHeTO C ABYMECEYHO MUCMEHO Npeau3BecTUe, OCBEH ako pasKpUBAHETO Ha Tasn MHopMaLMs
6u 61rno B NpoTUBOpEYME C LIeNUTE Ha HaLMOHanHaTa CUrypHoCT unu oBLLECTBEHNS peg.

4. KNnMeHTBT He AbITKM TaKCW 1 HEYCTONKM 3a NpeKpaTsBaHETO Ha A0roBopa Chep uathiyaHe Ha 12 (aBaHageceT) mecela ot
[Jatara Ha CKITI04YBaHETO My.

5. Mpwn npekpaTsBaHe Ha 4OroBOPa NPeAW U3TUYAHE Ha CPOKA NO T.2, KMMEHTHLT Ob/KK Takca CbrmacHo Tapudara Ha
baHkata, Npunoxuma 3a KnmeHTH — (pruanyeckn nuua.

XI. PEQ 3A NPABHA 3ALLUTA

1. 3a HeypeaeHuTe B PamkoBusi goroBopa M Hactosiwmute OBy yCrioBus BBMPOCK Ce MpunaraT MpUioXuMuTe
HOPMaTMBHY aKTOBE OT AeiCTBALLOTO GbArapcko 3aKoHOAATENCTRO.
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2. [pn HETOYHO MNW TPELLHO M3MbIIHEHKE OT CTPaHa Ha baHkaTa Ha nnaTexHa onepaums, KnneHTbT MoXe 4a nogage
MUCMEHO Bb3paxeHue.

3. baHkaTta e AmbxHa [a ce npousHece U a yBeaomu nucMeHo KnueHTta 3a peLueHMeTo cu Mo BCSKO MOCTbAWUMO
Bb3paxeHue B 14 (YeTupuHaZeceT) AHEBEH CPOK OT NOAABAHETO My.

4 Ako baHkaTa He ce nponsHece B nNpeaBuaeHNs No T.3 CPOK, KaKTO W KOraTo peLeHneTo He yaosneTsopsiBa KnneHTa,
cnopbT Moxe Aa ObAe OTHeCeH 3a pasrmexgaHe oT [lomupuTenHa KOMMUCWS! 33 NAaTeXHU CropoBe, Cb3fafeHa KbM
KomucusTa 3a 3awmra Ha notpebutenure.

5. B yBepomneHneTo 3a npekpaTaBaHe Ha paMKOBWS JOTOBOP 3a NMPefoCTaBsHe Ha NnaTexHW YCryru no nnatexHa
CMeTKa 3a OCHOBHU OMepaLun Ha OCHOBaHWSITA MOCOYeHM B T.2.2. 1 T.2.4-2.6. oT pasgen X no-rope baHkata uHopmupa
KnueHta 3a npouegypaTa no nopaBaHe Ha Bb3paXkeHWe CpeLly npekpaTsBaHeTo, cbrmacHo un.127 ot 3MYMNC u 3a
Bb3MOXHOCTTa, Ye CropbT MOXe Aa Obae OTHeceH 3a pasrnexpaHe kbM BHB w lMomuputenHa komucusi 3a nnaTexHm
CnopoBe, Cb3faaeHa kbM Komucusita 3a 3awuta Ha notpebutennte.

Xil. BONMBIHUTENHU PA3NOPELBN

(1) Onpepenenus n peduHULMKU

1. Banbop - pebepeHTHa gata, u3nonseaHa ot baHkaTa 3a M34yucnsaBaHe Ha NWUXBWTE MO CpPeAcTBaTa, C KOWUTO €
3agbiTkeHa UMK 3aBepeHa MraTexHaTa CMeTka WM faTtaTa, Ha KoaTo baHkata e AmbxHa Aa 3aBepy WM 3agbimki
nnaTtexHata cCMeTKa, Korato He e [JOrOBOPEHO OMNMXBSABAHE Ha CMeTKaTa.

2. OvpekTeH AebUT - HaLUMOHaNHa unu npesrpaHYHa nNnaTexHa ycnyra no 3afbMxaBaHe Ha nnaTexHa cMeTka Ha
nnatewa, KoraTo nnaTexHaTa onepaums ce U3BbpLUBa MO MHWLMATMBA Ha NOMyYaTens, Bb3 OCHOBA Ha AafieHo cbrnacue ot
nnaTewua Ha nonyyarens, Ha baHkata Ha nonyyatens unu Ha baHkaTta Ha nnateua.

3. KpeauteH nuxBeH MpPOLEHT - € NWXBEH MPOLEHT, MnawaH Ha KnueHta BbB Bpb3ka C MPUTEXABAHETO Ha
CcpeacTBa No nnaTexHa cMeTka.

4. KpeguteH npeBof — € HaLMOHarHa unu npesrpaHnyHa nnaTexHa ycnyra 3a 3aBepsisaHe Ha nnaTexHa cMeTka Ha
nonyyaTens NOCPELCTBOM €Ha MMM HSAKOMKO MNaTexHW onepauuu, U3BLPLIBAHM MO NNaTexHa CMeTka Ha nnareua oT
JOCTaBuMKa Ha MMIATEXHW YCMyri, KOWTO BOOW MiaTexHaTa CMeTKa Ha nnaTteua, BbB OCHOBA Ha AadeHO OT nnaTteua
pasnopexaHe.

5. HannueH napuyeH npeBoA — niaTexHa ycryra, Mpu KOSTO CpeAcTeata ce NPepgocTaBsaT oT nnareya, 6e3 ga ca
OTKPUTM NNATEXHU CMETKM Ha UMETO Ha nnaTela unu Ha nonydyatens, ¢ eanHCTBEHa Lien NpexBbpnsHe Ha CbOTBETHaTa
CyMa Ha nonyyaTens Wnu Ha Apyr 4OCTaBYMK Ha NNATEXHW ycnyri, AelcTBaLL OT UMETO Ha NonyvaTens, WWnn KoraTo Tesun
cpeacTBa Ce nomyyasaT OT MMETO Ha MOMyYaTens 1 Ca Ha HEroBO PasnonoXeHue.

6. HapexpaHe 3a nepuoauyHn NpeBoaM - pasnopexaaHe Ha nnatewla 4o JOCTaBYMKa Ha NNaTexHU YCryru, KOUTo
BOOM NnaTexHata CMeTka Ha mnaTteua, [a W3BbplBa KPEAUTHW NPEBOAM HA PEefOBHW MHTEPBanM OT BpEMe UM Ha
npeaBapuTEnHO onpeseneHn Jatu.

7. HapexpaHe 3a npeBOf, - BCAKO HapeXaaHe Ha y4acTHUK B NNaTexHa cucTeMa Aa NpefocTaBy Ha pasnonoxeHue
Ha nonyvyartens napuyHa cyma, ypes 3anucBaHe Mo cMeTkuTe B HaHka, LeHTpanHa 6aHka UnW areHT No CeTbIIMEHTa Unu
BCAKO APYro HapexaaHe, BOLELO OO MoemaHe WK U3MbIIHEHWE Ha 3agbiPKeHue 3a nnallaHe crnopeq npasunata Ha
cuctemarta.

8. MnatexHa onepauus - JelcTBue, NpeanpueTo OT nNnatela Unu OT NonyyaTens no BHacsHe, NPEXBbPSHE MK
TErneHe Ha Napy B HaNMYHOCT, HE3aBMCUMO OT OCHOBHOTO NPaBOOTHOLLEHWE MeXY nnaTeLa v nonyyarens.

9. OBbpApPadT - M3PUYHO YrOBOPEH KPEAMT, C KOWTO [OCTaBUMK HA MnaTexHW ycnyri npegoctaBs Ha Knuvedta
Bb3MOXHOCTTa Aa MonaBa CPeACTBa, HaABMLLABALLM HATMYHOCTTA MO NaTexHaTa My CMeTKa.

10. MnaTtexHa cMeTKa — CMeTKa, BOAEHA HA UMETO Ha €ANH WM MOBEYE TUTYNSPK, U3MNON3BaHa 3a M3MbITHEHMETO
Ha NnaTexHu onepawuy.

11. MnaTeXHO HapexpaHe - BCAKO HapexzaHe OT nnaTtela Wnu nonydyatens kbM BaHka, ¢ KOeTo ce pasnopexaia
W3MbIIHEHWETO Ha NnaTexHa onepawus.

12. TMnatey — u3N4eCKO WM KOPUAMYECKO NUUe, KOETO € TWUTYNAp Ha nnaTexHa CMeTka W pasnopexaa
N3MBIHEHNETO Ha NMITATEXHO HapeXxaaHe Mo Tasu CMeTKa, a KoraTo NUNCBa nnaTexHa CMeTKa — U3NYECKO UM KPUANYECKO
nuLe, KOETO aBa NMIaTEXHO HapexaaHe.

13. Mon3Baten Ha NnNaTeXHu ycnyru — U3NYECKO UMK IOPUANYECKO NULE, KOETO Ce NON3Ba OT NNaTexHa ycnyra B
KauecTBOTO CM Ha NnaTeL, unm nonyyatern, Unu 1 B iBeTE CU kayecTsa.

14. Monyyaten — HM3MYECKO UMK IOPUAMYECKO NULIE, ONPEENEHO KaTo KpaeH nonyyaTen Ha cpeacTsa, KOMTO ca
npeaMeT Ha nnaTexHa onepaups.

15. NMoTpebuten — hranyecko nuue, NoN3BaTen Ha NnaTexHa ycnyra, KOeTo NMpu LOrOBOPU 3a NPEAOCTaBsHE Ha
NNaTexH1 yCnyru U3BbpLLBa AEMHOCT, pa3nuyHa OT Herosata Thproscka Unu NpodecuoHanHa AenHoCT.

16. MpebuBaBaLy 3akoHHO B EBponenckn cbio3 - hnanvecko nuue, KoeTo 1Ma npaeo Aa npebusasa B Abpxasa
uneHka no cunara Ha akT Ha EBponeickus Cbio3 UK Ha HaLUMOHANHOTO NPaBo, BKMKYNTENHO noTpebuTenu be3 nocTosHeH
afpec, nuua, Tepcelyy yoexuile cbrnacHo KoHBeHUmMsTa 3a cTaTyTa Ha 6exaHuuTe, cbeTaBeHa B XKeHeBa Ha 28 tonn 1951
r., u lNpoTokona 3a ctatyta Ha GexaHuute oT 1967 I., paTUUUMPaHN CbC 3aKOH, W APYTU MPUIOKUMU MEXIYHAPOAHM
[0roBOpU.
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17. NpexBbpnsAHe Ha NnaTexHa CMeTKA My YCnyra no NpexBbprisiHe - MPEXBbPIIAHE MO UCKaHE Ha KIWEHTa OT
€[1H JOCTaBYMK Ha MNATEXHM YCNYru KbM APYr HA UHCOPMALMATA OTHOCHO BCUYKW UMM HAIKOW HApEeXLaHWs 3a NepuoanYHN
npeBoaw, NEPUOSNYHIN OUPEKTHU AEOUTU 1 NEPUOAMYHM BXOAALLW KPEAUTHU NPEBOAM, U3BBPLUBAHM MO NNaTexHa CMeTKa,
nvnu NpexsbpnsHe Ha NOMOXMTENHOTO Cando, ako UMa TakoBa, OT efHa NnaTexHa CMeTka KbM Jpyra nnatexHa cMeTka
cbe unv Be3 3akpuBaHe Ha NpeauluHaTa NnaTexHa cMeTka.

18. MpexBbpnAw AOCTaBYUK HA MNATEXHW YCAYrM - JOCTABUMK HA MaTEXHWM YCAyru, OT KOWTO Ce nogasa
HeoOxofyMaTa 3a U3BbPLUBAHE Ha NPEXBBbPMSHETO MHAOPMaLKS B NpoLeaypaTa No NPEeXBbpIISHE Ha NnaTexHa cMeTka.

19. MNpuemaly AOCTaBUMK Ha NNATEXHW YCRYrM - [QOCTABYMK HA MNATEXHU YCAYrM, KbM KOWTO Ce noaasa
HeobxoauMarta 3a U3BbPLLBAHE HA NPEXBLPSHETO MHGOPMAaLMS B NpoLieslypaTa no NPexBbpsHe Ha nnaTexHa cMeTka.

20. PaGoTeH fAeH - OeHAT, B KOWUTO CbOTBETHATa GaHka Ha nnaTteua WM Ha nonyyatens, KOMTO yyacTBaT B
W3MBIHEHWETO Ha MiaTeXHaTa onepauusi, OCbLLECTBABAT AEWHOCT, HeobXoauMa 3a W3MbIIHEHWETO Ha nnaTexHaTta
onepaums.

21. PechepeHTeH oOMeHeH Kypc — OOMEHHWAT KypC, M3NON3BaH KaTo OCHOBA 3a W3uucnsiBaHe npu obmsHa Ha
BanyTa, KOWTO € NpejoCcTaBeH OT JOCTaBYMKa Ha NNATEXHW YCNYri UK OT 0BLLOAOCTHMEH U3TOUHMK.

22. CBpbxoBbpApadT - MbYan1eo npueT oBbpapadT, Npu KOMTO JOCTABYMK HA NNATEXHM YCNyri NpeaocTaBs Ha
KnveHTa Bb3MOXHOCTTa [a Non3Ba CPEACTBA, HAABMLLABALLM HANMYHOCTTA MO MAaTexHaTa My CMETKa WIW JOroBOPEHUS
pa3Mep Ha oBbpapadTa.

23. Takcu - BCUYKW NMNaLiaHust U HeyCTOMKW, KOUTO KNMEHTHT ObMKM Ha JOCTaBUMKA Ha NnaTexHW yCnyru 3a unm
BbB Bpb3Ka C NPefO0CTaBAHETO Ha YCNyru, CBbP3aHM C NnaTexHa cMeTka.

24. Yenyru, cBbp3aHW C NnaTeXHaTta CMeTKa - BCWYKW YCIyri, CBbP3aHW C OTKPUBAHETO, M3NON3BaHETO W
3aKpUBaHETO Ha NnaTexHa CMeTKa, KakTo M 0BbpapadT v CBPbXOBbPApadT.

(2) NMpomenn B 3aKOHOAATENCTBOTO, Kacaellym ycroBusTa Ha OOCnyxBaHe Ha nnaTtexHa CMeTka craBar
3a0bITKNTENHN 3a cTpaHuTe no HacTosAwwmTe O6LLM yCroBus, OT MOMEHTA Ha BMIM3AHETO UM B CUra.

(3) Bcnuku cbobLueHNs [0 KIMEHTHW, M3NpaTeHu No nowlaTta ca agpecupaHn Ha nocriefHus obsBeH OT Hero npen
baHkata agpec.

Xlil. SAKNMIOYUTENHU PA3NOPEOBU

1. O6wwmTe ycnoBus ca 3agbimkuTenHu 3a KnneHtute u npeacTaBnsiBaT HepasgenHa YacT KbM CKtoveH Pamkos
[oroBop Mexay baHkaTa 1 KnueHT — mM3n4ecko nuLe 3a NPEAOCTaBSHE Ha NNaTEXHM yCryru.

2. Hactoswmte O6ww ycrnoeusi ca npuet oT YnpasutenHus cbBeT Ha CUMBAHK EAL c¢ [Mpotokon Ne

39/08.10.2009 r. n Bnm3at B cuna ot 01.11.2009 r. n otmeHsT O6WM ycnoBus 3a OTKpUBaHE W 0OCNyXBaHe Ha
pasnnaliaTtenHn cMeTku Ha uandecku niua npuety ¢ Mpotokon Ne 30/30.07.2009r, B cuna ot 03.08.2009 .
HacTosiwute o6l ycnosust ca LOMbIHEHW M u3meHeHu ¢ [potokon Ne 17/22.04.2010r., B cuna ot 03.05.2010r.; ¢
Mpotokon Ne 14/14.04.2011r., B cuna ot 02.05.2011r.; ¢ Mpotokon Ne 22/ 09.06.2011r. B cuna ot 13.06.2011r.; ¢ MpoTokon
Ne 1/05.01.2012 r. B cuna ot 11.01.2012 r.; Mpotokon Ne24/28.06.2012 r., B cuna ot 01.10.2012 r., Mpotokon Ne
12/22.03.2013 r., B cuna ot 27.05.2013 r.; U3meHeHn ot 01.04.2013 r.; MpoTokon Ne32/12.08.2013 r., B cuna 18.10.2013 .
MpoTokon Ne50/16.12.2013 r, B cuna 20.02.2014 r., Mpotokon Ne33/31.08.2015 r., Mpotokon Ne39/19.09.2016 .
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