OBLLM YCNOBUA HA OBEOMHEHA BBITTAPCKA BAHKA Al
3A NMPEOOCTABSAHE HA NMNATEXHW YCIYTYU HA ®U3UYECKU NULIA
InoTpebutenu no cmucbna Ha 3MYNC/

. OBXBAT

1. Hacroswure OBy ycnosus pernameHTupat ycnosusata Ha OBEOVHEHA BBIITAPCKA BAHKA All (HapvyaHa no-
HataTbK “Bankata” unu ,,0B6%), BnucaHa B Tbproeekus peructbp npu AreHuus no BnuceanusTa ¢ EMK 000694959, cue
cefanuwie u agpec Ha ynpaeneHue: rp. Cocus 1463, parioH Tpuaguua, Oyn. ,Butowa“ Ne 896 n enekTpoHeH agpec
www.ubb.bg, ¢ koHTponeH opraH BEHB, 3a npegocTaBsiHe Ha NNATEXHW YCRYr B HALMOHAMHA U YyXAeCTpaHHa BanyTa Ha
tuanyecku nuua — notpebutenn (“KnueHTn”) no cmuchbna Ha 3akoH 3a NNaTEXHUTE YCMYr W NAaTEXHUTE CUCTEMU
(3MYMNC) 1 oTHOwWeHusTa, Bb3HUKBaLUM Mexay KnueHTuTe u BaHkaTa, BbB Bpb3ka C NPeAoCTaBeHUTe UM NNaTeXHU YCryru.

1. NINATEXHW YCNYTU NPEAOCTABAHN OT BAHKATA

A. OnucaHune Ha nnaTexHUTe ycnyru, npeaocTaBsaHmn oT BaHkara:
1. BHacsiHe Ha napy B HAaNMYHOCT NO NaTeXHa CMeTka M CBbp3aHUTe C TOBa onepawyum no o6CnyxBaHe Ha nnaTexHa
cMmeTKa.
2. TerneHe Ha napu B HAaNWYHOCT OT NNaTEXHA CMETKa M CBbP3aHMTE C TOBa Onepauun no obcrnyxBaHe Ha NnaTexHa
cMmeTKa.
3. 1. M3anbnHeHWe Ha nnaTexHu onepawyu, BKNIOYMTENHO NPEXBLPISHE Ha CPELCTBa NO NnaTexHa cmeTka Ha KnueHTa
npw baHkaTa unu npu apyr AOCTABYMK HA NIATEXHN YCRyru:
3.1.1. W3mbnHeHWe Ha AupeKkTHU AebuTI, BKIKOUMTENHO €AHOKPATHU AUPEKTHI AedUTY;
3.1.2. Vi3ambriHeHWe Ha NnaTexHu onepauyy Ypes NIaTexHN KapTy Uimn Spyrt NNaTeXHN UHCTPYMEHTH;
3.1.3. MiambriHeHWe Ha KpeauTHW NPeBoau, BKIOYUTENHO HapeXaaHns 3a NepuoauyH1 Npesoau;
3.1.4. I3ambiHeHWe Ha Hanu4HU NapuyHK NPeBoau.
3.2. Tlpu MambnHeHWe Ha nnatexwu yenyru ypes CUBAHK OHINAVH, BankaTa MOXe fa YCTaHOBM NUMUTH Ha
nnaLiaHus 3a onpeaeneHy onepayum.

B. Bug v xapaktepuctmku Ha mHdopmaumsaTa, koATO TpsAIOBa Aa ObAe npegocTaBeHa OT MON3BaTeNsA Ha
NNaTeXHu YCNyru, 3a Aa ce OCUrypyu TOYHOTO M3NMbITHEHME Ha NNATeXHOTO HapexaaHe

4, Korato [OCTaBYMKbT Ha NMaTexHu ycnyr Ha nonmyyatens e 6aHka, KnueHTbT cnegea Aa npenocTass
MexayHapogeH baHKoB MaeHTUdMKALMOHEH kog Ha BaHkata (BIC) n mexayHapogeH Homep Ha 6aHkoBaTa cmeTka (IBAN)
UMM OpYyr YHUKaneH MoeHTUdukaTop Ha cmeTkata (3a gbpxasn M3BbH EQ) Ha monmyyatens, ype3 nombrBaHETO UM B
NNaTeXHOTO HapexaaHe.

B. ®opma v pen 3a gaBaHe 1 OTTEINAHE HA CbNacue 3a U3BBLPLUBAHE HA NNaTexHa onepaums

5. baHkaTta He KOHTpONMpa MpeameTa Ha cAenkata B pes3ynTar, OT KOATO € Bb3HWKHAM MpeBOda, OCBEH ako TaKbB
KOHTPON MpoM3TWUYa OT JOroBOpa 3a KpeawT, ¢ koiTo baHkata e npefocTaBuna cymara Ha KnueHTa uim apyr 4oroeop, no
konTO cTpaHa e baHkara.

6. Mpw n3BbpLLBaHE Ha MpeBoaw, baHkaTa He creay 3a 3aKOHOCHOBPA3HOCTTa Ha CAENKUTE, OCBEH ako C HOPMATUBEH
aKT e nmpedBuaeHo Opyro. baHkata He HOCM OTrOBOPHOCT 3a 06M4aliHOTO BaHKOBO MOCPEAHNYECTBO MO COEMKM Ha CBOW
KITMEHTH, CKIIOYEHW B HApYLLEHNE Ha HOPMATMBHUTE aKTOBe.

7.baHkata obpaboTBa NMYHM JaHHM Ha KnveHTa B CbOTBETCTBME CbC 3akoHa 3a 3aluMTa Ha JINYHWUTE OaHHU U
Pernament (EC) 2016/679 Ha EBponeiickus napnameHT u Ha CbBeta ot 27.04.2016r. 0THOCHO 3awwuTaTa Ha Gusndeckute
nMua BbB Bpb3ka ¢ 06pabOTBAHETO Ha NYHM AAHHM 1 OTHOCHO CBOOOAHOTO ABWXKEHWE HA TakuBa AaHHM M 33 OTMsHA Ha
OupektuBa 95/46/EOQ (O6Ly permameHT OTHOCHO 3aliuTata Ha AaHHWTE, KaTo Mpu MpefoTBpaTABaHe, pascregsaHe U
pasKpyUBaHe Ha M3Mamu, CBbP3aHW C NnaTexHu ycnyrn, obpaboTkata ce OCbLUECTBABA HA OCHOBAHME 3aKOHEH MHTEPEC Ha
BaHkaTa.

8.BaHkara 13BbpLUBa NPEBOAM NPY eSHOBPEMEHHOTO Ca3BaHe Ha CreaHUTe YCroBuS:

8.1. camo Mo HapexaaHe unm ¢ NpeaBapuUTenHO Cbriacue Ha KnueHTa, nognmcaHo oT nuua, KouTo MMar npaso Aa
Ce pa3nopexaar CbC CMEeTKaTa Ha HapeauTens Uim Ypes HaANexHo CbCTaBEHO ENTEKTPOHHO MITATEXHO HAPEXAAHE;

8.2. HamMuMe Ha [ocTaTbyHa cBOOOAHA pasnonaraemocT MO CMeTkata Ha HapeguTens 3a MOKpUBaHe Ha
npeBexaaHaTa Cyma 1 pasHOCKUTE CBbP3aHU C U3BbpLUEHUS NPEBOL;

8.3. npeacTaBsHe Ha JOKYMEHTU, UNCKBAHW C HOPMATWUBEH aKT WNW ApYrv AOKYMEHTM, W3nCKBaHM OT baHkaTa 3a
M3BbPLUBaAHE HA CbOTBETHUS MPEBOA,

9.1. baHKaTa M3MbIHSABA NNATEXHOTO HApeX4aHe camMo 40 pasMepa Ha pasnonaraemara HanM4yHOCT Mo CMeTKaTa Ha
KnneHTa unu go pasvepa Ha [JOrOBOPEHUS! KPEQMT, ako MMa TakbB. B criyyal, ye Te3n ycrnosust He ca Hanuue baHkaTta
0TKa3Ba U3MbJTHEHUETO HA NMNATEXHOTO HApeXaaHe.

9.2. baHkaTa M3MbMHABA MNATEXHOTO HapexpaaHe, korato KnMeHTbT ce pasmopexga fMYHO Mnu 4Ype3 CBOWA
NpeAcTaBuTEN, AECTBALL Bb3 OCHOBA Ha HOTApWarHO 3aBEPEHO MbIHOMOLLHO MO Peda v OT nuuata M3pUYHO MOCOYEHU B
3akoHa 3a HoTapuycute M HoTapuanHatra peiHoct (3HH[). BaHkata He M3MbiHABA HapexhaHus Ha OCHOBaHWE
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MbNHOMOLLHY 3aBEPEHM Mo Apyr ped unu apyrv nuua. B cnyyaunte Ha 3aBepeHm MbIHOMOLLHM Ha OCHOBaHue Yn. 82 1 un. 83
ot 3HH[ bBaHkata ponycka pasnopemuTenHu AeictBus Mo cMeTkata Ha Knuenta go 5000 nB. gHEBHO wnm
PaBHOCTOMHOCTTA MM B YyXa BanmyTa. BbB BCMYKM Clyyam Ha CbMHEHME 3a @BTEHTUYHOCT WWMW BanWAHOCT Ha
MbIHOMOLLHO baHkaTa MoXe [a OTKaxe [a U3MbJIHW onepauus, HapeaeHa OT YMbIHOMOLLEHO nuue. Mpomenn B nuuara,
KOMTO MMaT NMpaBo [a Ce pasnopexaaT CbC CyMUTe No cMeTkaTa Ha KnueHTa uMart cuna no oTHoLLeHne Ha baHkata camo ot
MOMEHTa, B KOWTO TS e 61na NMCMEHO yBEAOMEHa 3a HacTbNunaTa NpoMsiHa U ca W NpeLCcTaBeHu LOKYMEHTH 3a NMpoMsiHaTa.
ToBa npaBuno ce npunara 1 B cryyanuTe, Korato NPOMEHNUTe ca Bunn peructTpupanm B nyonuyeH perncTbp.

10. baHKaTa He M3BbpLUBA YACTWU4HK MPEBOAM MO OTAENHM NMPEBOAHM HAPEXLAHUS UMW HApeXOaHWs 3a AMPEKTEH
AebuT. YacTuyHm nnawjaHus MoraT 4a ce W3BbpLIaT CaMo Mpu NPUHYAUTENHO U3MbIHEHWE MO YCTAHOBEHWS OT 3aKOHa pes
1 B Cry4auTe Ha cnyxebHo cbbupaHe oT cTpaHa Ha baHkara.

11. 3a ocurypsiBaHe Ha TOMHOTO U3MbIIHEHWE Ha NMNaTEXHWUTE onepauum oT baHkara, KnueHTa npeactaes nnarexyu
JOKYMEHTW Ha XapTWeH HOCMTEN, CbrnacHo YkasaHusita Ha BHB, no obpasey Ha OBb w/unu no enekTpoHeH mbT, ypes
ycnyrata JMHTEpHET GaHkupaHe®, Npu ChnasBaHe M3UCKBaHWATA Ha 3akoHa 3a ENEeKTPOHHUS JOKYMEHT M eneKTPOHHWS
nognuc.

12. baHKkaTa npuema NpeBOAHM HapeXnaHMsl, KOUTO He Cca Mo HeuH 00paseL, ako CbAbpkKaT BCUYKM 3a4bIIKUTENHN
PEKBU3WTM W Ca NOMbIHEHN CbIMACHO U3NCKBAHMSTA Ha 3aKOHOBMTE M NOA3aKOHOBUTE HOPMATUBHM akToBe. He ce npuemar
thopmy”nsipu, BbPXY KOUTO NpeBapUTENHO € OTNeYaTaHo Uik HanMcaHo HaMMEHOBAHMETO Ha apyra 6aHka.

13. Mpu HapexgaHe 3a NnaTexHa onepauust B YyxaecTpaHHa BanyTa, KnueHTbT npepocTtass Ha baHkata BCUYKN
HeobXxoauMM [OKYMEHTM, CbIMacHO M3uUcKkBaHMATa Ha BanyTtHus 3akoH,Hapepba Ne27 Ha BHB 3a cratuctukata Ha
nnatexHus 6anaHc, Hapenba Ne28 Ha BHB 3a nHdopmaumsita, chbupaHa ot 6aHkUTe Npu M3BBPLUBAHETO Ha NMPe3rpaHnyHi
NpeBoaM W NnaLlaHus.

14. MnaTtexHuTe OOKYMEHTU Ce CbCTaBAT OT KnueHTa, KOWTO HOCW OTTOBOPHOCT 3a HacTbnunuTe Mocreguun ot
HenpaBUIHOTO UM CbCTaBsiHe.

15. baHKaTa NpUCBOsIBA YHWKAmNeH PEerucTpaLuMoHeH HOMep Ha BCEeKM NraTexeH [OOKYMeHT, NpefcTaBeH 3a
U3MbITHEHWe, KOUTO Ce 0TOEeNs3Ba BbPXY NNaTEXHMS AOKYMEHT M CMYXW 3a UAEHTU(MKALMS Ha BCSKO NnallaHe.

16. baHkaTa 3agbnxaBa KMeHTCkaTa cMeTka B6e3 Aeno3unpaHo KIMEHTCKO HapexXaaHe B CrieaHuTe Cryvam:

16.1. TNpu M3BbPLIBAHE HA NMPUHYAMTENHO M3MBIHEHWE MO Pef, YCTAHOBEH CbC 3aKOH;

16.2. Mpu KopurvpaHe Ha rpewku No BuHa Ha baHka;

16.3. 3a 3annaljaHe Ha Takcu M KOMUCUOHM 3a NpeocTaBeHu OT baHkaTa ycnyri, 3a 3annaljaHe Ha u3uckyemara
nuXBa BbpXy 3adbIDKEHMEe Ha KNWeHTa KbM baHkaTta, Kakto u B Apyru Cnyyau, JOrOBOPEHU MUCMEHO mexay baHkara
Knuenta.

17. BaHkaTa He HOCW OTTOBOPHOCT 3a HEBAPHO MOMbMHEHW AaHHW M WMa MPaBo Aa OTKaxe Aa NpueMe MiaTexHN
JOKYMEHTH, aKO Te He Ca HaAMEXHO CbCTaBeHU W He Ca MOMbIHEHN YETNMBO, KaKTO M ako KrMeHTbT He e npeacTaBun
Jeknapauu wunu gpyru OOKYMEHTW, KOWTO Ce M3MCKBAT OT AEMCTBALIOTO 3akoHOAaTencrtBo Ha PBbnrapus wnm
BbTPELUHOBAHKOBIUTE LLOKYMEHTH.

18. baHkaTa “ma npaBo Aa OTKaxXe 4a W3BbPLLM UCKaHA OT KNMEeHTa NnaTexHa onepauus, B Cryyan Ha OrpaHuyeHns
CbrMacHo JencTBaLoTo 3akoHogaTencTso Ha Penybnuka Bbnrapus, npunoxumute npasuna 3a U3MbIHEHWE Ha MaTexHa
onepaums n Hactoawwmte O6LM ycnoaus.

19. KnneHTbT MOXe Aa OTMeHs mnalaHus W ga OTTerns npeactaBeHuTe B baHkaTa HapexpaHus camo ako Ao
MOMEHTa Ha OTTEINSHETO HAPEXAAHETO He e B1MO U3MbIIHEHO, KaTo 3annalla Ha baHkaTa Takca 3a OTMsHA Ha MIaTEXHOTO
HapexmaHe, cbrnacHo Tapudarta i, NpUnoXxuma 3a KrmeHTn — prusnyeckn nuua.

I'. MonyyaBaHe Ha NnaTeXHO HapexaaHe.
20. 3a MOMEHT Ha nonyyaBaHe Ha MNATEXHOTO HapexdaHe Ce CYMTa MOMEHTBT, B KoWTO BaHkata e nomyunna
MIaTEXHOTO HAapeXaaHe No pesa U HauuHa, pernameHTupanm B HactoswmTe OBLwm ycrnosws.
21. Korato MOMEHTBT Ha nonyyaBaHe He € paboTeH feH 3a baHkaTa, NnaTexHOTo HapexaaHe ce cMsTa 3a NOMy4eHo
Ha creaBalLmst paboTeH OeH.
22. Korato no uckaHe Ha KnueHTa nnatexHo HapexaaHe cnefsa fa 6bae u3mbiHeHo Ha onpedeneH AeH, 38 MOMEHT
Ha MonyyaBaHe Ha MMAaTEXHOTO HapexdaHe Ce CMsTa YrOBOPEHUS AE€H, a ako TO3W OeH He e paboTeH 3a baHkata —
crneapalLusi paboTeH OeH.
23. baHkaTa onpefenst KpaeH Cpok B pamkiTe Ha paboTHUMS AeH, Crea KOMTO BCAKO NIaTeXHO HapexaaHe ce cMsiTa 3a
MonyyYeHo Ha crefgaLuys paboTeH 4eH KakTo creaBa:
- npesoau npe3 BUCEPA - cnep 13.00 vaca;
- npeeogu npe3 RINGS - cneq 14.30 yaca 3a HapexmaHus Ha xapTueH Hocuten u cnea 15.00 yaca 3a
HapeXaaHusi Ha eNeKTPOHEH HOCUTEN,
- npearpaHuyHu npesoau — cnep 15.00 vaca.

[1. CPOK 3A U3MBNTHEHWE HA MPEAOCTABAHUTE NNATEXHW YCNYTU

24. 3a v3BbpLUBaHE Ha MECTHM NpeBoay baHkara npuema nnaTexHn 4OKYMEHTM /MPeBOAHN HapexaaHus/ Ha XapTueH
HOCUTEN UMW MO ENEKTPOHEH MbT, Ype3 ycnyrata ,MHTepHeT BaHkupaHe®, 1 M U3MbIHSABA, KakTo creaga, korato B
NNaTexHUs AOKYMEHT He € NOCoYeHa ata Ha U3MbHeHWe:
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24.1. npes BMCEPA 3a cymu nog 100 000.00 neea, ¢ Banbop cbluust paboTeH AeH 3a nnatela v nonyyaTens, B
Cnyyait Ye ca NpefocTaBeHn Ha xapTueH Hocuten o 13.00 yaca 1 Ha enekTpoHeH Hocuten 4o 15.00 yaca B paboTHus aeH
Ha baHkara;

24.2. npe3 RINGS 3a cymu paBHu Ha unu Hag 100 000.00 neBa, ¢ Banbop Cbluusi paboTeH AeH 3a nnaTtela v 3a
nonyyaTens [0 eauH Yac cred nocTbMNBAHETO UM, B CMy4val Ye ca NpeACcTaBeHu Ha xapTueH Hocuten fo 14.30 yaca u Ha
enekTpoHeH Hocuten Ao 15.00 yaca B paboTHus feH Ha baHkara;

24.3. npe3 RINGS 3a nnawanua no xenaHue Ha KnueHta 3a cymw nog 100 000.00 nesa, ¢ Banbop CbLluus
paboTeH AeH 3a NnaTteLa v nomnyyatens 1 40 e4nH Yac OT NOCTLNBAHETO UM, B CNyyaii Ye ca npegcTasenm Lo 14.30 vaca v
Ha enekTpoHeH Hocuten o 15.00 yaca B paboTHus aeH Ha BaHkara;

24.4, BesHanuyHu NnaLaHus Mexgy CMETKW Ha KNWeHTU Ha baHkaTa ce M3BbpLUBAT C Banbop Cblius paboTeH
J€eH, B CNyyall Yye ca npedocTaBeHW Ha xapTueH Hocuten o 17.00 Yaca M Ha enekTpoHeH Hocuten o 18.00 vaca B
paboTHWS aeH Ha baHkaTa;

24.5. nnatexxHn OOKYMEHTW C [aTa Ha W3MbMHEHWe, pas3nuyHa OT AaTaTa Ha MojaBaHe Ha AOKYMEHTa, ce
U3MbIHSABAT C Barbop NOCOYeHaTa Aata Ha uanmbriHeHue. baHkaTa npuema nnaTexHn AOKYMEHTM C AaTa Ha U3MbiHEHWE He
noeeye oT 5 (net) paboTHM JHKM OT AaTaTa Ha NoAaBaHe Ha NNaTeXHUS LOKYMEHT;

25. baHkaTa U3mbHsBa NoNy4eHo HapexXaaHe 3a aupekTeH AebuT oT 6aHkaTa Ha nonyyaTens chneq NpoBepka Aanu:

25.1. e Hanuue NpeABapUTENHO Cbrnacke Ha nnarewa 3a AUpekTeH aebur;

25.2. no cmeTkaTa Ha nnaTtela CbLUeCTBYBA [OCTATbYHA 3a M3MBIHEHWETO Ha HApPEXOAHETO 3a ANPEKTeH AeduTt
pasnonaraema Han14HoCT Unu paspeLLeH KpeauT,

25.3. ca yOoBNETBOPEHM YCMOBUSTA 3@ U3MbIHEHME HA HAPEXOAHETO 3a AMpEKTEH 4ebWT, BKMKUMTENHO ca
nonyyYeHn AOKyMeHTUTe, U3NCKBaHW 3a HEroBoTO U3MbJ/IHEHWE, aKo € I0roBOPEHO NpeACTaBAHEeTO Ha Takuea.

26. Ako B cpok 8o 5 (neT) paboTHM AHM OT MONyvaBaHETO Ha HapeXOaHeTo 3a AMPEKTEH OebWUT He HacTbnaT
yCnoBuATa 3a W3MbIHEHMETO My No T.25, BaHkaTa OTkasea M3MbIHEHMETO HA HapeXOaHeTO 3a AMpeKTeH Aebut w
WHopMMpPa 3a ToBa BaHKaTa Ha nonyyarensi.

27. 3a u3nbnHeHue Ha npesoAu B YyXAecTpaHHa Banyta baHkara nprema nnatexHu AOKYMEHTU Ha XapTUEH HoCUTen
UMM nopapeHn upes MHTepHeT OaHkupaHe” M M u3mbrHaBa, Ype3 cBouTe OaHKM-KOPECMOHAEHTM M cucTemata 3a
MeXayHapoaHu pasnnaanus S.W.I.F.T., kato;

27.1. BCMYKW HapeXxaaHus 3a NpesrpaHnyHK NpeBoau, Aeno3vpani B baxkara 4o 15.00 yaca Ha paboTHuA AeH, ce
W3MbITHABAT C Banbop He N0-KbCHO OT ABa B6aHkoBM paboTHM AHM, OT MOMEHTA Ha NOMyYaBaHe Ha NNaTeXHOTO HapexaaHe B
BaHkarta;

27.2. N0 WCKaHe Ha KNWeHTa 1 Npu Bb3MOXHOCT baHkaTa M3BbpLUBA EKCIPECHM MPe3rpaHnyHN NpPeBoau, cpeLy
3annaLlaHe Ha Takca, onpeaeneHa B Tapudata Ha baHkaTa, Npunoxuma 3a KImeHTH — ou3nYeckn nuua;

27.3. 3a nonyyeHn npesoay BbB BanyTa baHkaTa 3aBepsBa CMeTKaTa Ha KnMeHTa C Banbop, HE MO-KbCHO OT
paboTHMA eH, B KOWTO cMeTkaTa Ha baHkaTa e 3aBepeHa CbC CymaTta Ha nnaTexHara onepauus;

27.4. baHkaTa npvema W W3MbIHABA MpesrpaHuyHW npeeoay B EBpO wnm BanmyTa Ha AbpxaBa uYnieHka Ha
EBponeiickata 06LHOCT, caMO C NOAENEHM TaKCK 1 KOMUCUOHM.

lil. HEOWCKPUMUHALIUA. OOCTHN OO0 MIATEXHW CMETKW. NNATEXHW CMETKW, BOOEHA OT BAHKATA
/BAHKOBW CMETKW/. BAOOBE.

1. Bemukm dovsmdeckm muua — notpebutenm (‘KnmeHtn”) no cMmucbna Ha 3akoHa 3a NnaTexHUTE YCIyru 1 nnaTexHuTe
cuctemu (3MYTIC), B ToBa Ymncno u notpebutenu, npebrusasally 3akoHHO B EBponenckus Cbio3, BKIKOYUTENHO M TakuBa be3
MOCTOSIHEH aipec, TbpCeLLM MeXayHapoaHa 3akpuna nuua 1 notpebuteni, Ha KOUTO He e MPeAOCTaBeHO paspeLLeHme 3a
npebuBaBaHe, HO KOMTO HE € Bb3MOXHO Ja ObAaT ekcryncvupaHu no npasHU v PaKTUYECKN MPUYMHKM, MUMAT NpaBo Ha
JOCTBbN [0 MiaTeXHa CMEeTKa Ha TepuTopusita Ha Penybnvka Bbnrapus, ga oTkpusT v 13nonasat niaTexHa cMeTka 3a
OCHOBHM OmepauuM M Te He MoraT fa Obaat obeKT Ha AMCKPUMWHALMS Bb3 OCHOBA Ha TAXHATa HaLWOHANHOCT Ui
mecTonpebnBaBaHe, HUTO Ha OPYro OCHOBaHWE CbIMacHO ureH 21 oT XapTata Ha OCHOBHWTE npaBa Ha EBponenckus cbio3.
BaHkata vma npaBo ga OTkaxe OTKpuBaHe Ha lnaTexHa CMeTka 3a OCHOBHM OMepauuu, KOraTo OTKPUBAHETO Ha TakaBa
cmeTka 6W [QOBENO [0 HapyllaBaHE Ha YCTAHOBEHWTE B 3aKOHOZATENCTBOTO pasnopenbu OTHOCHO NpenoTBpaTsBaHe
M3MOMN3BaHETO Ha (hMHAHCOBATa CUCTEMA 3a LIENUTE Ha U3NMPaHeTo Ha napu 1 (MHaHCUPAHETO Ha Tepopu3ama.

2. [ocTbmbT 0O MpaTexHa CMeTKa 3a OCHOBHW onepauun He e obBbp3aH C MOKyNka Ha AOMbIHWTENHW YCIyTU.
BaHkaTta npegocTaBs no BCAKO BpeMe W MOAAbpXKa akTyanHa WHgopMaLms 3a niaTexHa CMeTKa 3a OCHOBHM Onepauum Ha
WHTEPHET CTpaHuuaTa cu. MHdopmaumsTa BKoYBa yCrioBusTa 3a OTKPUBaHE, BIAOBETE YCryru, kouTo baHkara npegnara
Mo NnaTexHa CMeTka 3a OCHOBHY ONepaLum, KakTo U NPUMOKUMUTE TakC U KOMUCHOHM.

3. TnaTexHuTe cMeTKM, BofeHW oT baHkara /6aHkoBy CMETKW ca cneaHuTe:

3.1. TnaTexHa cMeTKa 3a OCHOBHW OmepaLun - CMeTka BOAeHa B Obnrapcki ieBa, Ypes KosTo Ce NpesocTaBaT
cnegHuTe yenyru:
3.1.1. OTKpuBaHe, M3NOM3BaHE M 3aKPMUBaAHE Ha NNaTexHa CMETKa;
3.1.2. BHacsHe Ha cpeacTBa No NraTexHa CMeTKa;
3.1.3. TerneHe Ha napu B Opoil OT NNaTexHaTa cMeTka B pamkuTe Ha EC OT rvwue unn TepMUHaNHO YCTpONCTBO
ATM npe3 paboTHo Bpeme Ha 6aHKaTa M U3BLH HEro;
3.1.4. n3nbnHeHWe Ha CnegHUTe NNaTEXHN onepaumn B pamkuTe Ha EC:
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® [IMPEKTHYU AebuTy;

e MNaTEXHU OnepauuyW, W3BbPLIBaHM Ype3 OaHkoBa kapTa (AebuTHA), BKMIOUMTENHO nnalaHus 4pe3
WHTEpHET;

® KPeOWTHU NPEeBOAM, BKITIOYUTENHO HapeXdaH!s 3a NepUoaNYHN NPEBOAK, HA TEPMUHANHM YCTPONCTBA
ATM 1 NMOC u ruwera, KoraTo ca Hanu4HK, 1 upes ycnyrata MHTepHeT baHkupaHe".

3.2. PasnnaLyatenHu CMeTku — CMETKU NpegHasHaYeHn 3a CbXpaHeHWe Ha NapudHu CpeacTsa M U3BbpLUBAHE Ha
nnaTexHu onepauun. bankata npuema, 06paboTBa M U3MbIHABA NNATEXHU HAPEXAAHWS, MHALMMPAHKM OT pasnnaliaTenHu
CMETKU B MECTHA W YyXOecTpaHHa BanyTa Ha TepUTopusiTa Ha CTpaHaTa W U3BLH Hes;

3.3. CnecToBHW BNOroBe — CMETKW NMpefHa3HaYeHn 3a CbXpaHeHWe Ha NapuyHW CPeAcTBa, nnaTtumm 6e3 cpok 3a
npean3BecTue B CbOTBETCTBUE C 00ABeHUTE OT baHkata ycnosus, cbrnacHo fluxeeH GtoneTH u Tapuda, npunoxuma 3a
KNWeHTM — dmandeckn ruua. baHkata He M3NbIHABA NNaTeXHW HapexdaHus B MECTHA W YyxOecTpaHHa BanyTa,
VHULMMPaHW OT CNECTOBHM BIIOrOBE, C U3KIOYEHNE HA BTPELLHOOAHKOBW NNaTeXHU HapEXaaHs MEXIY CMETKN Ha e4UH U
CbLY, TUTYNAP;

3.4. [lpyrv BUOOBE CMETKM 32 CbXpaHEHWEe Ha napu, perrameHTUpaHu B HOPMAaTUBHUTE aKTOBE M MOCOYEHU B
paMKOBMs JOrOBOP;

3.5. MnatexHu cMeTkW, NpeanaraHn B NakeT - Korato NNaTexHuTe CMETKU Ce Npeanarar Kato YacT OT NakeT 3aefHo
C Opyr NPOAYKT WNK yCryra, KOUTO He Ca CBbp3aHW C NnaTtexHa cMmeTka, baHkaTta yBegomsBa KnueHTa, OTHOCHO Bb3-
MOXHOCTTa NnaTexHara My cMeTka fja 6bae 0TKpuTa 1 BOLEHa OTAENHO.

IV. TAKCW, KOMUCUOHW, NUXBEHWU NPOLEHTU U OBMEHHWU KYPCOBE BBbB BPB3KA C MPEAOCTABAHUTE
NMNATEXHU YCNYTU

1. BaHkaTa HauucnsiBa NUXBM BbPXY CPEACTBATa MO MNATEXHU CMETKA OTKPUTM NpU HESl B pa3mep, onpegeneH ot
YnpaeuTenHus i CbBET 1 NocodeHn B Tapudhata, NpUoxuma 3a KneHTH — pusndecky nuua v fluxeenus 6ronetud Ha OBb
AL

2. [Npu onpegensiHe Ha NUXBEHWUTE NPOLLEHTM MO NNaTeXH! CMETKW B ieBa Ce OTYMTa HMBOTO Ha onpeaenexus ot bHb
OCHOBEH MNMXBEH MPOLIEHT, paBHULLATA Ha TbpCeHe W mpednaraHe Ha cBOOOAHM MapWyHW CPencTBa W KpuTepunTe 3a
e(heKTMBHOCT B NuXBEHaTa nonutika Ha baHkata. MMpu onpepensHe Ha NUXBEHUTE NMPOLEHTU MO NNATEXHU CMETKM BbB
BaryTa ce OTYNTAT YCMOBUSITA HA MEXOYHAPOAHUTE Nasapu, KakTo U TbPCEHETO U NPeAnaraHeTo Ha YyxgecTpaHHa BanyTa
Ha MeCTHWs nasap.

3. PasnnawjatenHute cMeTkM B NeBa Ha (PU3NYECKM NULa Ce ONMXBSABAT BEOHBLXK FOAMULIHO, B kpas Ha CbOTBETHATA
KaneHgapHa roguHa, KaTto finxeata Ce HaunCrsBa BbpXy HanMYHOCTTa MO CMETKAaTa 3a BCEKW NNXBEH [eH 1 ce n3nnalla B
[EHs Ha ONNXBABAHETO NO pasnnallaTenHara cMeTka.

4. TInatexHn CMeTK 3a OCHOBHW OMnepaLumn B NieBa Ha (U3NYECKM NULA Ce ONMMXBSBAT BEAHBLXK rOAWLLHO, B Kpas Ha
CbOTBETHATa KaneHAapHa roguHa, Kato nnxeata ce HaunCnsiBa BbPXY HanMYHOCTTa N0 CMeTKaTa 3a BCEKU NUXBEH AEH U ce
“3nnaula B AeHs Ha ONMXBABAHETO MO pasnnallatenHara cMeTka.

5. CnecToBHW CMETKM B N1eBa 1 BanyTa Ce ONWXBABaT rOANLLHO, KaTo NNXBaTa Ce HauMcrsBa BbpXy HanMYHOCTTa Mo
CMeTKaTa 3a BCEKW NIMXBEH [eH 1 Ce 13nraLla B AeHs Ha ONMXBABAHETO MO CNECTOBHATa CMETKa.

6. PasnnalatenHu cMeTkM BbB BanyTa Ha (MU3MYeCckW nuLa Ce ONuXBABAT BEOHbX FOAMULIHO, B Kpas Ha CbOTBETHaTa
kaneHgapHa roguHa, kaTto inxeata ce HaunCrsBa BbpXY HanMYHOCTTa MO CMETKAaTa 3a BCEKW NNXBEH JeH 1 ce u3nnalla B
[EHS Ha ONNXBSABAHETO MO pasnnallarenHara cMeTka.

7. HaunHbT Ha n3uMcnsiBaHe Ha nuxeaTa e ypedeH B aenctsalms JlnxeeH GionetuH Ha bankara.

8. INpu 3aKkpuBaHe Ha CMETKa NNXBaTa Ce HAYMCMsBa W U3nnaLla KbM AEHS Ha 3aKpuUBaHe.

9. baHkata cnyxebHo Hauucrnsiea 1 Cbbupa JaHbK BbpXy JOXOAMTE OT NWXBM MO MraTexHa CMeTka W Mo MmiaTexHa
CMeTKa 3a OCHOBHW onepauun Ha KrnveHTa, B Cnyyail Ye TOW € YyxaeCTpaHHO NuLe M T3 JaHbk € ObIKUM Mo pega Ha
[aHbYHOTO 3aKoHOAATeNcTBO Ha PEbrrapus.

10. 3a otkpuBaHe M obCryxBaHe Ha MnaTexHW CMETKM M NNaTexHa CMEeTKa 3a OCHOBHW Omepauuu, Kakto M 3a
U3BbPLLUBaHE Ha onepauuy no TsX, KNWEeHTbT AbIHKM TakC M KOMUCMOHW CbrMacHo AencTBallata Tapuda Ha baHkarta,
npuroXuma 3a KnueHtn — dmanmdeckn mvua. ObmxkuMuTe Takuea ce cbbupat cnyxebHo oT cmeTkata Ha KnueHTa,
BKITKOYMTESTHO W OT [PYri HErOBM CMETKW, 3a KOETO TOW [aBa CBOETO M3PMYHO W 6e3yCroBHO chbrriacve ¢ MOAnncBaHe Ha
PaMKOB [JOroBOp 3a MIaTeXHu yCryru.

11. Mo pa3nnaliaTenHm CMETKW B NEBA U Yy)AECTPaHHa BanyTa, KakTo U 3a MaTexHU CMETKM 3a OCHOBHY OnepaLum
B I1€Ba CE WN3MCKBA NOAABbPXKaHE Ha MUHUMAITHO HECHWXAEMO cargo, YMiiTo pasmep e onpegeneH B Tapudarta Ha 6aHkaTa.
Mpwn 3aKkpuBaHe Ha CMeTKata Ce M3nnalla MbiHUS pa3Mep Ha HECHWKAeMOTO Carjo Mnu ocTaTbka cref 3annallaqe Ha
OBbIDKMMM Ha GaHKaTa Takcu.

12. Tlpu nonyyaBaHe/HapexaaHe Ha MPEBOZ BbB BanyTa, pasnuyHa OT Ta3u, B KOATO € OTKpUTa CMeTKaTa Ha KINeHTa,
BaHkata cnyxebHO npeBanyTMpa nonmyyeHaTa/HapegeHata Cyma, Kato mpunara CbOTBETHUTE, obsiBeHu OT baHkara,
pedepeHTHN 0OMEHHM KYPCOBE 3a [EHs.

13. PecbepeHTHUTE 0OMEHHM KYpCOBe Ha mpeanaraHute oT baHkata BanmyTu 3a nokynka/npogaxba ce obsesBat 3a
[EHs Ha OnpefeneHuTe 3a ToBa MecTa B DaHKOBMTE CanoHW, KaKTO WM Ha UHTEpHET caiTa Ha baHkata u B caiTa Ha
ycnyrata CUBAHK OHJTAVH.
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14. BaHkaTa MMa NpaBo WU MOXe Ja W3BbpLUBA NPOMeHN B 00sBeHUTe peddepeHTHN 0BMEHHN KypcoBe 3a feHs Mo
BCSIKO BpeMe Ha [IeHOHOLLKETO.

15. BCUYKM OBIKMMM TaKcW 1 KOMUCWOHW 3a W3MbITHEHME HA MECTHU W MpesrpaHiyHu NnaTexHW onepauun ce
cbbupar cnyxebHo oT BaHkata. [Mpu nunca Ha aBoap CbluUTe OCTaBaT AbMKAMM 1O MOMEHTA Ha aKTUBMpaHe Ha
nnaTexHata CMeTka, kaTo NopefHOCTTa Ha B3eMaHUATa ce onpeaens no pefa Ha TAXHOTO Bb3HUKBaHE.

V. PEQ] 3A OCBLUECTBABAHE HA KOMYHUKALIUA MEXOY BAHKATA U KNUEHTA

1. C ornep oTpassiBaHe W KOHTPONMpaHe Ha CbXpaHsBaHuTe B baHkata cpefcTBa ce W3roTBf M NpefocTass Ha
KnueHTa unu HeroB ymbNHOMOLLEH NpeacTaBUTenN U3BNEYEHNe OT CMETKa/W, NO YTOBOPEH B pamMKoBMS JOrOBOP HauwH. He ce
“3gaea U3BNeYeHre No CMeTKa 3a Nepuop, B KOWTO HAMa ABWKEHWE MO CMeTKaTa.

2. /3BneyeHmeTo No cMeTKa ce CbCTaes Ha Gbarapcku eauk.

3. KnueHTsT vMa npaBo da nomyyasa npu NOMCKBaHE NMUCMEHa MHOPMAaLUWs 3a BCsKa NPOMSHA B HaNMYHOCTTa Mo
nnaTexHa cmetka.

4. VHdopmaLmsiTa no nnatexHata cMeTka ChAbpka: HavaneH 6anaHc, AaHHW 3a BCsika OTZeMnHa onepauust U KpaeH
DanaHc no nnatexHa CMeTKa 3a BCeKM MpUKMOYEH paboTeH JeH, MHopMaLuns 3a Bceku BesHanuyeH NpeBof - AaHHW,
UOeHTU(ULMpaLLM NralaHeTo, pasvep Ha npesoda, pasMep Ha BCUYKM ObIDKMMU OT KnveHTa pasHOCKW, Takeu W
KOMUCWOHYW, Banbop Ha M3BLPLUEHOTO MnaliaHe, npunoxeHust oT BaHkata kypc npu obmsHa Ha BanyTa, AaHHM 3a
HapeguTens.

5. PamkoBusiT goroBop ce npegocTass Ha KnveHTa Ha xapTueH HocuTen, Ha Obarapcku esuk, B Ba egHoobpasHu
ek3emnnspa, no eauH 3a BCsika OT CTpaHuTe.

6. KomyHukauusta mexgy baHkata w KnueHta no Bpeme Ha [EMCTBUE Ha PamKOBMS [OrOBOP CE M3BbPLUBA Ha
Obarapckn e3uk.

7. KnueHTsbT € anbxeH ga uHopmupa baHkaTta 3a BCsika npomsiHa B NpeLoCTaBeHUTE 11 OT Hero AaHHu. baHkata He
HOCW OTFOBOPHOCT, @Ko KNWUEHTBT He € M3MbIHWIM CBOEBPEMEHHO TOBA CBOE 3abIKEHME.

V1. SALLUTHU MEPKK

1. baHkaTa HOCM OTFOBOPHOCT 3@ MPABMIHOTO M3MbIIHEHWE HA MNNATEXHOTO HapexdaHe, B CbOTBETCTBME C
HapexpaaHeTo Ha KnneHra.

2. baHkata He HOCK OTFOBOPHOCT MPW HETOYHO NOAAAEHW AaHHW 32 M3BBLPLUBAHE Ha MrallaHe, KakTo M 3a NOrpeLlHo
nogageH yHukaneH naentudukatop (IBAN).

3. KnueHTsT ce 3agbmkaBa Aa yBedomu baHkata 3a BCAKa HepaspelleHa WM HETOYHO W3MbIHEHa nnaTexHa
onepauusl, BeHara crnef nonyvaBaHe Ha WHGopMaumsTa 3a Hes 63 HeOCHOBaTeNHO 3abaBsHe, HO He MO-KbCHO OT 13
(TpHapeceT) Mecela OT 3adb/kaBaHe Ha CMeTkaTa My.

4. baHkaTa HOCK OTroBOpHOCT npeg nnateua (KnueHTa) 3a TOUHOTO W3MbIHEHWE Ha NaTexHarta onepauus u npu
yCTaHOBEHa HETOYHOCT NPeAnpuemMa CbOTBETHUTE AECTBUS 3a NpoCneasBaHe Ha nnaTexHaTa onepauus, yBegomssaHe Ha
KnneHTa 1 CbOTBETHM MEPKW 3a Bb3CTaHOBSBAHE Ha Cymarta, KoraTto € NpUnoxumo.

5. CpokbT no T. 3 He ce npwunara, ako KnueHTta He e M3MbAHMN 3agbimKEHNsITa C1 Aa NpeaocTaBu Heobxoaumara u
BAPHA MHOPMAaLMS 1 PEKBM3UTM 3a M3BLPLUBAHE HA CbOTBETHA NNaTexXHa onepavus.

6. baHkaTa He HOCYM OTTOBOPHOCT 3@ HEM3BBLPLUBAHE MW 3abaBsHe Ha Oe3HanmuU4HKM NpeBoamn HapendeHn oT KnuewTa,
Mpu Bb3HUKBAHE Ha U3BbHPEaHW, HENPEABUaEH U HENPeaoTBpaTuMu 0BCTOATENCTBA crief CKMIOYBaHE HA PaMKOB [OrOBOP,
KakTo ¥ Npu npeanpuetute ot baHkata geicTBus, ¢ orneq crnassaHe WK u3bsArBaHe Ha HapylieHue Ha HOpPMaTWUBHWUTE
M3NCKBaHMS 3a NpeoTBPaTABAHEe U3NMPAHETO Ha Napy 1 (OMHAHCUpPaHe Ha Tepopuama.

7. Npuetute ot OBEAVNHEHA BEBJTTAPCKA BAHKA ALl cymn no cmeTku Ha KnneHTa, He3aBUCUMO OT TexHUs Gpoi u
BaryTa, Ca rapaHTupaHu, Ypes yyactmeto Ha baHkata BbB ®oHga 3a rapaHtupaHe Ha BnoroeTe B 6aHkute go 196 000
neBa, CbriacHo 3akoHa 3a rapaHTupaHe Ha BrioroeTe B BaHkuTe. M3nnawaneto Ha cymu oT ®oHaa 3anoyBa He No-KbCHO
oT 7 (cemem) paboTHW OHM OT AataTa Ha uagaBaHe Ha: pelwenue Ha BHB 3a oTHemaHe Ha w3gapeHaTta nuueH3Ms 3a
BaHKoBa JEeMHOCT Ha CbOTBETHAaTa ThProBcka 6aHka, pelenne Ha BHB 3a ycTaHoBSBaHe, Ye BIOrOBETE Ca HEHAMUYHM 1 Ye
Mo HelHa MnpeueHka KbM TO3W MOMEHT bBaHkaTa uarmexaa HecrnocobHa — MO MPUYMHKM, MPSKO CBbP3aHW C HEWHOTO
(PMHAHCOBO CbLCTOSHME, [a M3NnaTi BrOroBeTe M ye HaMa Aa Obde B CbCTOSIHME Aa HanmpaBu TOBA B KPATKOCPOYHA
MepenekTBa M OT akT Ha CbaebeH opraH, C KOWTO MO MPUYMHI, NPSIKO CBbP3aHM C (HAHCOBOTO CbCTOsHME Ha DaHKaTa,
Ce MpensTcTBa NpeLsiBABAHETO Ha B3eMaHuATa Ha Bnoxwtenute cpelly OaHkata. POHALT M3NMalla rapaHTMpaHuTe
pasMepy Ha BrOrOBETE Ype3 TbproBcka OaHka, onpefenieHa oT ynpaBuTENHUs CbBET.He ce NpefocTaBs rapaHums OTHOCHO
BMOrOBe, Bb3HWKHAMM N CBbP3aHN CbC CAENKM W JEACTBUS, NPEACTaBNABALLM ,M3NMPaHE Ha napu” N0 CMMCbIa Ha yn.2 ot
3MUIM wrm uHaHCMpaHe Ha TepopW3bM MO CMUCHMA Ha 3akoHa 3a MepKUTe CpeLly (MHAHCMPaAHETO Ha Tepopu3ama,
YCTaHOBEHY C BNsA3Na B cina npuchya.

8. CpencTteata no cMeTkm Ha KnueHTa ca rapaHTupanu B pasmep ao 250 000 neea 3a cpok OT Tpu Meceua oT
MOMEHTa, B KOWTO CpefcTBaTa Ca MOCTBLMMAM MO CMeTKata, B CMyyail Ye MpPOM3XOLbT UM € B pesynTar Ha COenka ¢
HEOBWXMMU VMOTW 33 KUMWLLHW HYXOW; M3NNaTeHM Cymyu MO MOBOL Ha CKIKOYBAHE WM MpekpaTsBaHe Ha 6Opak,
npekpaTsiBaHe Ha TPy#OBO WIW  CryXebHO NpPaBOOTHOLIEHME, WHBAMMOHOCT WM CMBPT; 3acTpaxoBaTenHu Wiu
OCUTYPUTENHM MNaLaHust UK Ha M3NnallaHeTo Ha obeslleTeHne 3a Bpeau OT NPECTBMNEHNS UK OT OTMEHEHa MpuCchaa.
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KnueHTsbT ce 3agbnxaBa [a yBedomu nucMeHo baHkata B cryyai, ye cpefdctBaTta UMaT TakbB XapakTep, Kakto M Aa
npefocTaBm oKkasaTerncraa 3a CbLLOTO.

9. He ce n3nnauyat cymute no cMeTka, Mo KOSTO He € UMano onepawum no HapexaaHe Ha KnueHta B nocnegHute 24
Mecella Npeau AaTaTa Ha usaasaHe Ha akT no un. 20, an. 1 ot 3[Bb 1 cangoto e no-manko ot 20 ne.

VII. NPOMEHM B PAMKOBUA 0OrOBOP

1. baHkaTa “Ma nNpaBo egHOCTPaHHO fa nNpoMeHs HacToswuTe OBLwm yenosus, Tapudarta, npunoxuMa 3a KImeHTu —
uanyeckn nuua u Jluxeenns GloneTuH, 3a koeTo yBepgomsiBa KnueHTa Ha MHTEpHET CTpaHMUaTa CM M Kato MocTaBs
WHEhopMaLWs Ha BUOHW MecTa B GaHKOBMTE Ci CanoHW, Hail-Marnko ABa MeceLia Npeaum NPpOMeHUTe Aa Brs3aT B cuna.

2. Cuura ce, Ye KnueHTLT € Npuen NpomeHUTe, OCBEH ako yBeaoMW baHkarta, Ye He npuema Teaw NPOMEHW Npeau
parata Ha BNM3aHEeTO UM B cuna.

3. YBegomnenueTo no T. 2 cnegga fa 6bae HanpaBeHo OT KnueHTa B NUCMeH BWA, B u3bpaH OT Hero oduc Ha
baHkata.

4. B cnyyait, Ye He e npuen npoMeHuTe, KnneHTsbT MMa NpaBo Aa NpekpaTi paMKoBMS JOroBOP A0 farata, Ha KosTo
npoMeHuTe BNn3aT B cna, 6e3 Aa abmku obe3lyeTeHre 3a npekpaTsiBaHe Ha 4OroBopa.

5. baHkaTa MMa npaBo egHOCTPaHHO fa NpoMeHst HacToswwute OO6LWM YCNOBMS MO OTHOLUIEHWE Ha MPOMEHU B
pamKOBYW [OrOBOPY 3a NPENOCTaBsHE Ha MNaTEXHW YCIyry, KaTo He e AMbXHa 4a npunara pasnopenbdarta Ha un. 1476 ot
3akoHa 3a 3aluTa Ha notpebutenuTe.

VIIl. IPEXBBPNAHE HA NNATEXHA CMETKA

1. BaHkaTa npenocraBa Ha Knuexta ycnyra no NpexBbpnsaHe Ha nnartexHa CMeTKa, Korato nnateXxHuTe CMETKN ca
BOJEHM B €0Ha M Cblla BanyTa npu [OCTABYMLM HA MAATEXHM YCIyri, Hamupawm ce Ha TeputopusiTa Ha Penybnuka
Bwunrapus u cbrnacHo pasnopegbute Ha ot un.73n go yn.73p ot Pasgen lll, ,[naBa yetebpra ,a“ — ,[lpospayHocm u
cbnocmagumMocm Ha makcume. [lpexebprisHe Ha nnamexHu cmemku. Jocmbn 00 nnamexHu CMEmKu 3a OCHOBHU
onepayuu.” ot 3MYTIC.

IX. NPEKPATABAHE HA PAMKOBWA OOFOBOP U 3AKPUBAHE HA NMIATEXXHA CMETKA
1. PamKoBWST JOroBoOp Ce npekpaTsea;
1.1. Mo uckaHe Ha KnneHTa no Bcsiko Bpeme, 6e3 aa abrmku npeanseectue Ha baHkara;
1.2. Mo uckaHe Ha baHkaTa ¢ 2-Mece4HO NUCMEHO NPeamn3BecTyue;
1.3. CnyxebHo ot baHkaTa, ako KnueHTbT He ocurypu 3annalaHe Ha MeceyHa Takca 3a obCry)BaHe Ha CMeTka B
NPOLbITKEHNE Ha TPU Mecela.
2. KnMeHTbT He Ob/KW TakCy M HEYCTOMKM 3a MpekpaTsiBaHETO Ha OroBopa cred u3ThdyaHe Ha 12 (oBaHagecer)
MeceLa OT fjaTaTa Ha CKIoYBaHETO My.
3. lNpu npekpatsiBaHe Ha JOroBopa Npeayn U3TyaHe Ha Cpoka Mo T.2, KIMEHTBT Ob/KM Takca cbrnacHo Tapudata Ha
BaHkaTta, npunoxuma 3a KnmeHTH — puandecku nuua.
4. Tlpn HeusmbrHEHWe Ha [OroBOpa OT HAKOS OT CTPaHWTE, M3NpaBHaTa CTpaHa MOXe fa ro npekpat 6e3
npean3BsecTme.

X. MPEKPATABAHE HA PAMKOB JOIrOBOP Y 3AKPUBAHE HA NNMATEXXHA CMETKA 3A OCHOBHU ONEPALUA
PamkoBws 1OroBOp Ce npekparsisa:

1. Mo uckaHe Ha KnueHTa no Bcsiko Bpeme, 6e3 oa abimku npeaunssectue Ha baHkara;

2. EgHocTpanHo 0T baHkata camo KoraTo € M3MbHEHO €AHO OT CieHMTE YCIOBUS:

2.1.KNMEHTBT YMULLNIEHO € M3NON3Bas NiaTexHaTa CMeTKa 3a HE3aKOHHW Lieny;

2.2.B NPOLbIIKEHME Ha NOBeyYe OT 24 nocregoBaTeNHN MeceLa no NiaTexHaTa CMeTKa He e OCbLUECTBEHA NaTexHa
onepauus;

2.3. KNMEeHTBT e NpefocTaBun HeBspHa MHAopMaLWs, 3a Ja Obae OTKpUTA NaTexHa CMETKa 3@ OCHOBHY onepaLuy,
KoraTo npefoCTaBsHETO Ha BApHaTa MHGopMaLms 61 1OBEno 4o OTKa3s 3a OTKPUBAHETO U;

2.4. KNMEHTBT Beve He npebueasa 3akoHHO B EC;

2.5.KNMEHTBT B MOCNEACTBME € OTKpUN B [pyra OaHka nnaTexHa cMeTka, KosTO My JaBa Bb3MOXHOCT [a nonssa
u3bpoenute B 1.3.1 0T Pasgen lIl, no rope u noco4enu B un.731.an.1 Ha 3MYMC yenyru;

2.6. KNMEHTBT HapyLUaBa YCOBUSITA Ha PaMKOBWS JOrOBOP.

3. Mpw npekpaTsBaHe Ha pamKOBMS AOrOBOP 3a NPESOCTABSAHE HA MATEXHW YCIYrW MO MaTexHa CMETKa 3a OCHOBHY
onepauum:

3.1. Ha ocHoBaHue 0T T.2.1 1 2.3. NpekpaTABaHETO BN 3a B cuna He3abaBHo;

3.2. Ha e[lHO U1 NOBeYe OT OCHOBaHUATA, NOCOYeHM B T.2.4.-2.6. baHkaTa ysefomsBa KnueHTa 3a npuumHuTe u
OCHOBaHWSATa 33 NPEKPATABAHETO C ABYMECEYHO MUCMEHO NPEAN3BECTHE, OCBEH aKO PasKPUBAHETO Ha Tasu MHAOpMaLMs
61 6uno B NPOTUBOPEYME C LIENUTE Ha HALMOHArNHaTa CUrypHOCT Wi 06LLECTBEHMS pes,

4. KnneHTbT He TbIKM Takcy M HEYCTOWKM 33 NPEeKpaTSABAHETO Ha [OroBopa creg u3TnyaHe Ha 12 (apaHapeceT) meceua
OT AaTaTta Ha CKIT04YBaHETO My.
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5. |-|pl/l npekparaBaHe Ha JorosBopa npeau u3tn4aHe Ha cpoka no T.2, KNWEHTBLT ObJKM Takca CbrnacHo Taqu)aTa Ha
baHkara, NPpUNoXunma 3a KIMeHTn — cbmsmqecm nuua.

XI. PEQl 3A NMPABHA 3ALLIMTA

1. 3a Heypepenute B PamkoBus porosopa W Hactoswmte OOWM ycnoBust BbNpoCM Ce npunaraT NpUnoXumuTe
HOpMAaTMBHU aKTOBE OT [eNCTBALLOTO GbNrapcko 3akoHoAaTENCTBO.

2. [py1 HETOYHO UMK TPELLHO U3MbIHEHWE OT cTpaHa Ha baHkaTta Ha nnatexHa onepauus, KnueHTsT Moxe Aa nopase
MUCMEHO Bb3paxeHue.

3. baHkaTa e OnbXHa da ce npousHece M ga yBedoMu nucMeHo KnueHTa 3a pelueHneTo ¢ Mo BCAKO MOCTBAUIO
Bb3paxeHue B 14 (YeTupuHaLeceT) OHEBEH CPOK OT NOLABAHETO My.

4. Axo BaHkaTta He ce npousHece B NpeaBuaeHUs no T.3 CPOK, KaKTO 1 KOraTo peLleHUeTo He yaoBneTBopsea Knuenta,
cnopbT Moxe Aa ObAe OTHeCeH 3a pasrmexpaHe oT lMomupuTenHa KOMWUCUS 3a MNaTeXHW CrOpoBe, Cb3fafeHa KbM
KomucusTa 3a 3awuta Ha notpebutenure.

5. B yBegomneHueTo 3a npekpatsBaHe Ha pamMKOBWS JOrOBOP 3a NPeJoCTaBSHE Ha MaTexHW YCyru No nnaTexHa
CMeTKa 3a OCHOBHW OrepaLui Ha OCHOBAHMATA NOCOYeHU B T.2.2. 1 T.2.4-2.6. oT pasgen X no-rope baHkata uHdopmupa
KnueHTa 3a npouedypata no nojaBaHe Ha Bb3paxeHue CpeLly npekpataBaHeTo, cbrmacHo 4n.127 ot 3MYMC wu 3a
Bb3MOXHOCTTa, Ye CnopbT Moxe fa 6bae OTHeceH 3a pasrnexaaHe kbM BHB u MomuputenHa komucust 3a nnatexHu
crnopose, Cb3faaeHa kbM Komucuara 3a 3aluura Ha notpeburenute.

XIl. BAHKATA HE M3BBPLUBA MNALLAHWA, CBBP3AHU C TbPrOBUs C BUPTYAIIHU BANYTU (KPUNTO
BANYTU - BUTKOWH U NP.)

1. Mpu nocTbNBaHe Ha NNaTEXHW HapeX4aHWsi B MON3a Ha KOMMaHWM, KOUTO W3AaBaT nogobHM KpUTNO BanyTh Unu
W3BBLPLLBAT THProBUs ¢ BUPTYanHu BanyTu, OBB oTkasea M3BbLPLUBAHETO Ha MrallaHe W Bb3CTaHOBSBA CpeacTBaTa Mo
CMeTKa Ha HapeauTens, ako e U3BbpLUEeHa CYETOBOAHA OnepaLusi, CBbp3aHa C HapeLeH Npesoa.

Xill. AONBNHUTENHU PA3MNOPEABU

(1) OnpeneneHus u gedomHULMM

1. Banbop - pedhepeHTHa garta, u3nonasaHa ot baHkaTta 3a M34MCrsiBaHe Ha NMWUXBMTE MO CPEACTBaTa, C KOMTO €
3a0biKeHa UMM 3aBepeHa nnaTexHata CMeTka WhW JataTta, Ha KoaTo baHkata e AmbxHa 4a 3aBepu WhW 3ambimki
naTexHaTa CMeTka, KoraTo He e JOrOBOPEHO ONUXBABaHE Ha CMeTKaTa.

2. ivpekTeH pebuUT - HaLUMoHaNHa Unu NpesrpaH1YHa NNaTexHa yenyra no 3agb/xaBaHe Ha nnaTexHa CMeTka Ha
nnaTeLa, KoraTo nnatexHata onepauus ce M3BbPLLBA NO MHULMATIBA Ha NOMyYaTens, Bb3 OCHOBA Ha JafeHo cbrnacue ot
nnateua Ha nonyyatens, Ha bankata Ha nonyyatens unu Ha baHkata Ha nnateua.

3. KpeouTteH NMXBEH MPOLEHT - € NMUXBEH MPOLEHT, nnawaH Ha KnueHTa BbB Bpb3ka C NMPUTEXABAHETO Ha
CpencTBa Mo nnarexHa cMeTka.

4. KpeauteH npeBop — € HaLMOHamnHa unv npesrpaHuyHa nnatexHa ycnyra 3a 3aBepsiBaHe Ha nnaTexHa CMeTka Ha
nonyyaTens NOCPeACTBOM €4HAa WNW HSKOMKO MIaTeXHW onepauuu, M3BBPLIBAHW MO NnaTexHa CMeTka Ha nnateua oT
JOCTaBYMKa Ha MaTexHW YCMyri, KOMTO BOAW MnaTexHaTa CMeTka Ha nnatela, BbB OCHOBa Ha [JafeHo OT nnareua
pasnopexpaaHe.

5. Hannuen napuyeH npeBoA — nnatexHa ycryra, Npy KOSTO CpeacTata ce NpefocTaBaT oT nnareya, 6e3 ga ca
OTKPUTU MIATEXHW CMETKW Ha WMETO Ha Mratela Mnu Ha nonyyarens, C eQuMHCTBEHa LieNn NpeXBbprsHe Ha CbOTBETHATA
Cyma Ha nonyyaTens unm Ha gpyr JOCTaBYMK Ha MIaTeXHM YCnyry, SECTBaLY, OT UMETO Ha nomyyaTtens, Wwunm Korato Tean
CpeLcTBa Ce MoyyaBaT OT MMETO Ha NonyyaTens v ca Ha HEroBo pasnomnoXeHue.

6. HapexpaHe 3a nepvmoanyHM NpeBOAM - Pa3nopexjaHe Ha nnateua 4o JOCTaBYMKa Ha NNATEXHM YCIyru, KONTO
BOAM MiaTeXHaTa CMETKa Ha nnateua, Aa M3BbpLUBAa KPeauTHW MPEBOAM Ha PEJOBHW MHTEpBanW OT BpEME MM Ha
NpeaBapUTENTHO ONPeaeneHn gatu.

7. HapexpaHe 3a npeBoj - BCAKO HapeXaaHe Ha y4acTHWK B MiiaTeXHa cucTeMa fa NpesocTaBm Ha PasnonoXeHNe
Ha monyyatens napuyHa cyma, 4pe3 3anucBaHe Mo cMeTkuTe B BaHKa, LeHTpanHa 6aHka UmW areHT no CETbIIMEHTa unu
BCAKO ApYro HapexgaHe, BOAEWO [0 NMOemaHe UMW M3MbIIHEHWe Ha 3afbiDKEHME 3a NMnallaHe cropen npasunata Ha
cuctemara.

8. MNnartexHa onepaums - JencTBNE, NPEANPUETO OT NaTela UM OT NOMy4yaTens no BHACAHe, MPEXBbPMISHE UM
TErneHe Ha Napy B HaNM4YHOCT, HE3ABMCUMO OT OCHOBHOTO NPaBOOTHOLIEHME MEXIY NyaTeLa 1 nonyyarens.

9. OBBbpApadhT - M3PUYHO YTOBOPEH KPEAWT, C KOWTO [OCTABYMK HA MIATEXHW YCryru npegoctass Ha Knvexta
Bb3MOXHOCTTa [ja NoN3Ba CPeaCTBa, HaABHLLIABALLM HANMYHOCTTA MO NaTexHara My CMeTka.

10. MnarexHa cMeTka — CMeTka, BOAEHA HA UMETO Ha €OMH MI NMOBeYe TUTYNAPH, U3MON3BaHa 3a M3MbITHEHMETO
Ha NaTeXHM onepavuy.

11. MnaTexHo HapexAaHe - BCAKO HapexaaHe OT nnaTeya Wiu nomyyartens kbM BaHka, ¢ KoeTo ce pasnopexaa
U3MbITHEHNETO Ha NMyaTexHa onepawysi.

12. Mnatey — U3MYECKO UM HOPUONYECKO NMLE, KOETO € TUTYNSp Ha MraTtexHa CMeTka M pasnopexaa
U3MbITHEHWETO Ha MTATEXHO HapEXaaHe Mo Tasn CMeTKa, a KoraTo JIMNCBa NiatexHa CMeTKa — PU3NYECKO UMK IOPUANYECKO
NMLE, KOETO 1aBa NNATEXHO HapexaaHe.
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13. Mon3Baren Ha NNaTeXHU ycnyru — U3NYECKO UMW PUONYECKO NNLE, KOETO Ce NON3Ba OT NaTexHa ycnyra B
Ka4yecTBOTO CY Ha NnaTeL, UnW NonyyaTen, Unm v B 4BETE CU Ka4ecTBa.

14. Monyyaren — PU3MIECKO UK IOPUNYECKO NULLE, ONPEOENEHO KaTo KpaeH nonyyaten Ha CPeAcTBa, KouTo ca
npesLMeT Ha nnaTexHa onepauus.

15. MoTpebduten — duanyecko nuLe, Non3Baren Ha NNaTexHa ycnyra, KOETO NPpW JOTOBOPU 3a NPefoCTaBsiHE Ha
NNaTexH! yCryru M3BbpLUBA AEMHOCT, pa3nuyHa OT HeroBata ThproBcka Uni npodecuoHanHa AeiHoCT.

16. NpebuBaBaly 3akoHHO B EBponeickn cbio3 - inandecko nuue, KOeTo MMa Npaeo Aa npebreasa B Abpxasa
uneHKa no cunara Ha akT Ha EBponeickis Cbio3 unv Ha HaLMOHanHOTO NpaBo, BKMIOYKUTENHO noTpebutenu 6e3 nocTosiHeH
afpec, nuua, Topcelly yoexuLe cbrnacHo KoHBeHUMsTa 3a cTaTyTa Ha 6exaHuuTe, CbeTaBeHa B XKeHeBa Ha 28 tonn 1951
r., u potokona 3a cratyta Ha GexaHuute oT 1967 r., paTudmumMpaHn CbC 3aKOH, U LPYri MPUNOXUMIA MEXOYHAPOLHM
[0roBopu.

17. MpexBbpNsAHe Ha NnaTexHa CMeTKa UKW ycnyra no NpexBbpAsiHe - NPeXBbpPIIsHe MO UCKaHe Ha KNueHTa oT
€[MH [JOCTaBYMK Ha NNaTEXHM yCryrn KbM ApYr Ha MH(OPMALMSTA OTHOCHO BCUYKM UIW HSIKOW HapeXaaHus 3a NepuoguyHu
NpeBoaM, NepUoaNYHN OUPEKTHN AEOUTW N NEPUOAMYHM BXOLALLM KPEAUTHU NPEeBOAM, M3BLPLLBAHW MO NIaTexHa CMeTKa,
WWNW NpexBbprsiHe Ha NOMOXMTENHOTO Canao, ako MMa TakoBa, OT e[iHa NnaTexHa CMeTka KbM Jpyra nnarexHa cMeTka
cbe unu 6e3 3akpuBaHe Ha NpeayLLHaTa NnaTexHa cMeTka.

18. MpexBbpnsl, AOCTaBYMK HA NNATEXHW YCMYrM - JOCTABYMK Ha MNaTeXHW ychyri, OT KOWTO Ce Mnojasa
HeobxoammaTa 3a U3BbpLUBAHE Ha NPEXBBPMSHETO NHGOPMALMS B NpoLieypaTa no NpexBbprisiHe Ha NaTexHa CMeTKa.

19. Mpuemaw, AOCTaBYMK HA NNATEXHWU YCNYrn - [OCTABYMK Ha NNATEXHM YCryr, KbM KOATO Ce nopaasa
Heobxo4umaTa 3a U3BbpLUBaHE Ha NPEXBLPISHETO MHOPMALMS B NpoLiedypaTa Mo NPexBbphsHe Ha NnaTexHa CMeTKa.

20. PaboTeH peH - [eHsT, B KOWTO CbOTBETHaTa BaHka Ha nnateua umuM Ha noryyaTens, KOMTO y4yacTsaT B
W3MbIHEHWETO Ha NraTexHaTa onepauus, OCbLUECTBABAT EWHOCT, HeobXOoauMa 3a M3MbIIHEHWETO Ha nnaTexHarta
onepauus.

21. PedbepeHTeH oOMeHeH Kypc — OOMEHHUSIT Kype, M3nonaBaH Kato OCHOBA 3a u3uucnssaHe npu obmsHa Ha
BaryTa, KOWTO € NPeJoCTaBeH OT JOCTaBYMKA Ha NNATEXHM YCIyry unu 0T 0BLIOAOCTBNEH U3TOYHMK.

22. CBpbX0oBBLPAPAMT - MbYaNMBO NpUeT OBbpAPadT, NPy KOWTO AOCTABYMK HA MATEXHM YCRYr NPegocTass Ha
KnueHTa Bb3MOXHOCTTa Aa Non3Ba CPEACTBA, HaOBMLLABALLM HAMWMYHOCTTA MO NiaTexHaTa My CMeTka Win LOroBOpeHus
pasmep Ha oBbpapadra.

23. TaKcu - BCUYKM NMaLLaH1s U HEYCTOWKM, KOUTO KNMEHTHT ObMKM HAa JOCTaBUMKA Ha MNATEXHW YCNyri 3a Uim
BbB Bpb3Ka C NPEAOCTABAHETO Ha YCMyriA, CBBbP3aHH C NnaTexHa CMeTKa.

24. Yenyrn, cBbp3aHM C nnatexHata CMETKa - BCUYKM YCMyrW, CBbP3aHU C OTKPUBAHETO, W3MOM3BaHETO W
3aKpPMBAHETO Ha NnaTexHa CMeTKa, KakTo 1 0BbpapadiT U CBPbXOBLPAPAPT.

(2) MpomeHn B 3aKOHOAATENCTBOTO, Kacaewy YcnoBusTa Ha O0OCMyKBaHe Ha NnaTexHa CMeTka cTaBaT
3a0bMKUTENHM 3a CTpaHuTe No HacToswwmTe OBLLM YCroBKS, OT MOMEHTa Ha BNM3aHETO UM B CUNa.

(3) Bcnukm cbobLueHus 0O KNMEHTW, U3npaTeHu No nolarta ca agpecupaHn Ha nocneaHus obsiBeH OT Hero npefg
baHkata agpec.

XIV. 3AKNIOYUTENHU PA3MNOPENBU

1. OBwwTe ycnosusi ca 3agb/MKUTENHM 3a KNneHTUTe 1 NpeacTaBnsaBaT HepasaenHa YyacT KbM CKtoueH PamkoB
[0roBop Mexay baHkaTa 1 KneHT — n3n4ecko nuLe 3a NPefoCcTaBsHe Ha MIaTeXHM yenyru.

2. Hacroswure O6wm ycrnosust ca npuetn oT YnpasutenHus cbBeT Ha CUBAHK EA[ c [lpotokon Ne

39/08.10.2009 r. n Bnwm3at B cuma ot 01.11.2009 r. u otmenaT O6wm ycnosus 3a OTKpuBaHe M OOCMyXBaHe Ha
pasnnaLiatenHu CMETKN Ha cnandeckm nuua npuetn ¢ Mpotokon Ne 30/30.07.2009r, B cuna ot 03.08.2009 .
Hacrosiwmre o6y ycrnosust ca AOMbiHEHW W uameHeHu ¢ Mpotokon Ne 17/22.04.2010r., B cunma ot 03.05.2010r.; ¢
Mpotokon Ne 14/14.04.2011r., B cuna ot 02.05.2011r.; ¢ Mpotokon Ne 22/ 09.06.2011r. B cuna ot 13.06.2011r.; ¢ MpoTokon
Ne 1/05.01.2012 r. B cuna ot 11.01.2012 r.; Mpotokon Ne24/28.06.2012 r., B cuna ot 01.10.2012 r., MpoTokon Ne
12/22.03.2013 r., B cuna ot 27.05.2013 r.; ViameHenm ot 01.04.2013 r.; MpoTokon Ne32/12.08.2013 r., B cuna 18.10.2013 .
Mpotokon Ne50/16.12.2013 r, B cuna 20.02.2014 r., Mpotokon Ne33/31.08.2015 r., Mpotokon Ne39/19.09.2016 r, MpoTokon
Ne 36/29.08.2016 r., B cuna ot 01.11.2016 r., Mpotokon Ne 26/26.06.2017 r., B cuna ot 01.07.2017 r., MNMpoTokon Ne
42/02.10.2017 r., Mpotokon Ne 49/13.11.2017 r, B cuna 01.01.2018 r., Mpotokon Ne 25/21.05.2018 r., B cuna ot 25.05.2018
r.
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