OBl YCnoBUA HA OBEOVWHEHA BBITTAPCKA BAHKA ALl
3A MPEOOCTABAHE HA NMNMATEXHW YCNYIrK HA ®U3UYECKN NTULIA
Inotpebutenu no cmucuna Ha 3MYMNC/

. OBXBAT

1. Hactoswmte 06wy ycnosus pernamentupar yenoeusita Ha OBEOMHEHA BEbJITAPCKA BAHKA ALl (HapvuaHa no-
HataTbk “BaHkata” unm ,,0BB*), BiucaHa B TbproBckus perucTbp npu AreHuus no snmceaHuata ¢ EMK 000694959, cbe
cepanuile w agpec Ha ynpasnenue: rp. Codus 1463, panoH Tpuaguua, 6yn. ,Butowa“ Ne 895 u enektpoHeH agpec
www.ubb.bg, ¢ koHTponeH opraH BHB, 3a npegocTaBsHe Ha nMnaTexHW ycnyru B HaLWOHarHa u YyxaecTpaHHa BanyTa Ha
cuanyeckn mmua — notpebutenn (“Knuentn”) no cMucbna Ha 3akoH 3a MIATEXHWUTE YCMyrM U MIATEXHWUTE CUCTEMM
(3MYNC) 1 oTHowWeHNATa, Bb3HUKBALWM Mexay KnueHTtuTe 1 BaHkaTa, BbB Bpb3ka C NPELOCTAaBEHNTE UM NNATEXHU YCIIYTU.

II. MNATEXHW YCNYry NPEANOCTABAHU OT BAHKATA

A. Onucanue Ha nnaTexHuTe ycnyru, npeaoctaBsHu ot baxkara:
1. BHacsHe Ha napu B HanMMYHOCT N0 NATeXHa CMeTKa 1 CBbp3aHUTe C ToBa onepauuu no obcnyxBaHe Ha nnaTexHa
cmeTka.
2. TerneHe Ha napu B HaN14yHOCT OT NraTexHa CMETKa 1 CBbP3aHUTe C ToBa onepauuy no obenyxBaHe Ha nnaTexHa
cMmeTKa.
3. 1. MambrHeHre Ha nnaTexHu onepawym, BKIIOYMTENHO NPEXBbPISHE HA CPEACTBA NO NaTexHa cmeTka Ha Knnewta
npv baHkaTa unu Npu Apyr 4OCTaBYMK Ha NAATEXHN YCIyru:
3.1.1. MianbnHenne Ha aupekTHU 0ebuti, BKIIOUYTENHO eOHOKPATHU AUPEKTHU AebNTY;
3.1.2. MianbrHeHne Ha nnaTexHn onepawymmn Ype3 NnaTexHn KapTv Ui Apyr NNaTexHN UHCTPYMEHTY;
3.1.3. MiambnHeHve Ha KpeauTHU NPEeBOAW, BKMKOYMTENHO HApeXAaHNs 3a NepuoanyiH1 NPeBoam;
3.1.4. Vi3ambnHeHe Ha Hann4H1 NapuyHU NPEBOAN.
3.2. Mpu n3mbnHeHre Ha nnatexHn ycnyrm ypes CUBAHK OHIIAMH, Bawkata Moxe [a YCTaHOBM MUMUTM Ha
nnaLyaHvs 3a onpegenexm onepawum.

B. Bupg v xapaktepucTuku Ha uHdpopmauusTa, KoATO TpsAbBa ga Obae npepgocTaBeHa OT MON3BaTens Ha
NnaTexHW ycnyru, 3a fa ce ocMrypyu TOYHOTO U3MbIHEHWE Ha NJIAaTEXHOTO HapexaaHe

4, KoraTo [AOCTABUMKLT Ha NMaTeXHU Ycnyru Ha nonyvatens e 6aHka, KnweHTbT cregea fa npenocTass
MexayHapoaeH 06aHKoB MaeHTUdMKaLmoHeH ko Ha baHkata (BIC) u mexayHapogeH Homep Ha b6aHkoBaTta cMeTka (IBAN)
WM JpYr YHUKaNeH MLEeHTU(MKaTop Ha cmeTkaTa (3a AbpxaBu M3BbH EQ) Ha nonydatens, Ypes MOMbBAHETO UM B
NNaTeXHOTO HapexaaHe.

B. ®opma u pep 3a faBaHe M OTTErNAHE Ha CbrNacue 3a U3BbPLIBAHE HA NaTeXHa onepaums

5. baHkaTa He KOHTponupa npegMeTa Ha cAenkata B pesynTar, OT KOSTO € Bb3HUKHAaM NpeBofa, OCBEH aKO TakbB
KOHTpON Npou3TW4a OT JO0roBopa 3a KPeauT, ¢ KoTo baHkaTa e npefocTasuna cymata Ha KnuWeHTa unu apyr Jorosop, no
KOMTO CTpaHa e baHkaTa.

6. Mpu n3ebpLIBaHe Ha NpeBoau, baHkata He cneam 3a 3aKOHOCbOOPA3HOCTTa Ha CAENKNTE, OCBEH ako C HOPMaTUBEH
aKT e npeaBuaeHo Apyro. baHkaTta He HOCW OTTOBOPHOCT 3a 0BWUYaMHOTO 6aHKOBO MOCPEAHMYECTBO MO COENKM Ha CBOW
KNWEHTK, CKIIOYEHN B HApYLUEHWe Ha HOPMATUBHWUTE aKTOBE.

7. BaHkaTa 0bpaboTBa NMYHM AaHHW Ha KnveHTa npum cnassaHe Ha 3akoHa 3a 3aluTa Ha NUYHUTE AAHHM, KaTo Npy
npeLoTBpaTsBaHe, pascnedBaHe W pasKpWBaHe Ha M3MaMmu, CBbp3aHW C NnaTexHu ycnyru, obpaboTkata Moxe ga ce
n3ebpLBa M 6e3 CbrnacueTo Ha KnneHTa, 3a KONTO Ce OTHACAT AaHHUTE.

8. baHkaTa 13BbpLLIBa NPEBOAN NPW €OHOBPEMEHHOTO CNasBaHe Ha CriegHUTe YCrnoBus:

8.1. camo no HapexnaaHe Wnu ¢ NpeBapuUTENHO cbriacue Ha KnueHta, nognucaHo oT nuua, KoMTo UMat npaeo aa
Ce pasnopexaar CbC CMeTKaTa Ha HapeauTens Unu Ypes HaANexHO CbCTABEHO ENEKTPOHHO NNATEXHO HapeXaaHe;

8.2. HannuMe Ha JocTaTbyHa cBoOOAHa pasnoniaraeMocT Mo CMeTKaTa Ha HapeguTens 3a MOKpuBaHe Ha
npesexgaHaTa Cyma v pasHOCKUTE CBbP3aHH C M3BBPLLEHUS NPEBO;

8.3. npencraBsaHe Ha JOKYMEHTH, M3UCKBAHM C HOPMATMBEH aKT UMW OpYr OKYMEHTW, U3uCKBaHM OT baHkaTa 3a
N3BbpLUBAHE Ha CbOTBETHUS MPEBOA.

9.1. baHkaTa u3MbMHsBa NNATEXHOTO HAapexXaaHe caMo [0 pa3Mepa Ha pasrornaraemMara HanuyHOCT No cMeTkaTa Ha
KnueHta unv Jo pasmepa Ha [JOroBOPeHUs KPeauT, ako MMma TakbB. B cnydyai, Ye Tean ycnosus He ca Hamvue BaHkata
OTKa3Ba WU3MbIHEHWETO Ha NNATEXHOTO HapexaaHe.

9.2. baHkaTa W3MbIHABa MNATEXHOTO HapexaaHe, korato KrMeHTbT Ce pasnopexga nWYHO WNKM 4Ype3 CBOM
npescTaBuTen, AeACTBaLY Bb3 OCHOBA Ha HOTApUanHO 3aBEPEHO MbIHOMOLLHO MO pefa W OT nuuata U3PUYHO NMOCOYEHN B
3akoHa 3a HoTapuycute U HoTapuanHata feiHoctT (3HHL). baHkata He wW3MbnHSBA HapexdaHWst Ha OCHOBaHWe
MbIIHOMOLLHW 3aBEPEHN MO APYr pef unu apyru nuua. B cnyyauTe Ha 3aBepeHn MbIIHOMOLLHW Ha OCHOBaHue yn. 82 1 un. 83
ot 3HHO Bankata ponycka pasnopeguTenHu [OencTsns no cmeTkata Ha Knuventa go 5000 nB. AHEBHO Wi
PaBHOCTOMHOCTTa UM B uyxAa Banyta. BbB BCWYKM Cryyau Ha CbMHEHWE 3a aBTEHTUYHOCT W/MnM BanMgHOCT Ha

Crp. 1/8



MbIHOMOLWHO BaHkaTta MoxXe ga oTkaxe Aa W3MbiHM Onepauys, HapedeHa OT YMbHOMOLEHO Nvue. Mpomenn B nuuara,
KOMTO MMaT NpaBo Aa ce pa3nopexaaT CbC CyMUTE Mo CMeTKaTta Ha KnueHTa umat cuna no oTHoLLeHue Ha baHkaTta camo oT
MOMEHTa, B KOUTO TS € 6una NMCMeHo yBeAOMEHA 3@ HacTbNMNaTa NpoMsHa 1 ca W NpeACcTaBeHn AOKYMEHTM 3a NpoMsHaTa.
ToBa npaBuno ce npunara 1 B Cy4auTe, Korato NpOMeHUTe ca Bunu perncTpupanm B nybnuyeH perucrsp.

10. baHKkaTa He W3BbpLIBA YaCTU4HW MPEBOAW NO OTAEMHWU MPEBOAHN HAPEXAAHWS UM HAapeXAaHWs 3a OWUPEeKTeH
£ebuT. YacTuyHu nnailasns MoraTt Aa ce W3BbpLuaT Camo Npu NPUHYOUTENHO W3MbIHEHWE MO YCTAHOBEHWUS OT 3aKOHa peq
1 B criyJamTe Ha cnyxebHo cbbupaHe oT cTpaHa Ha baHkaTa.

11. 3a ocurypsiBaHe Ha TOYHOTO M3NbMHEHUE Ha NNaTexHUTe onepauuu ot baHkaTa, KnneHTta npegcTtass nnaTexHu
LOKYMEHTU Ha XapTWeH HocuTen, cbrnacHo YkasaHusaTa Ha BHB, no obpasel Ha OBB w/mnu no enekTpoHeH mbT, ypes
ycnyrata MHTepHeT GaHkupaHe”, npu Cna3BaHe W3UCKBaHWSTa Ha 3akoHa 3a €NeKTPOHHWS LOKYMEHT W eNEKTPOHHMS
noanwc.

12. baHkaTa npuema NpeBOAHWU HapeXdaHusi, KOUTO He ca Mo HeuH 0Bpasell, ako CbabpKaT BCUYKM 3a4bIKUTENHM
PEKBU3NTW 1 Ca NOMbIHEHM CbINACHO W3UCKBAHWSTA HA 3aKOHOBUTE W MOA3aKOHOBUTE HOpPMaTWUBHM akToBe. He ce npuemat
hopmynsipu, BbpXy KOUTO NpeaBapUTENTHO € 0TNeYaTaHo U HanucaHo HauMeHOBaHMETO Ha apyra b6aHka.

13. Mpn HapexgaHe 3a nnaTexHa onepauus B YyxaectpaHHa BanyTa, KnueHTwT npepoctaBs Ha baHkata BCUYKM
HeoOXoaMMM [OKYMEHTW, CbINAcHO W3WCKBaHWSTa Ha BanyTHusa 3akoH,Hapepba Ne27 Ha BHB 3a cratucTukata Ha
nnatexHus 6anaxc, Hapegba Ne28 Ha BHbB 3a uHdopmaumsTa, cbbupana ot baHKuTE NPy M3BLPLUBAHETO Ha NPe3rpaHnyHm
NpeBoaY 1 NnaLlaHus.

14, TnaTexHuTe JOKYMEHTU Ce CbCTaBAT OT KrnmeHTa, KOUTO HOCM OTFOBOPHOCT 3@ HACTbMWUMAWUTE MOCREAMLM OT
HenpaBWHOTO UM CbCTaBsHE.

15. baHkaTa NpWUCBOSIBA YHMKaNeH PEerucTpaLMOHEH HOMep Ha BCEKM NnaTeXeH [OKYMEHT, NpeAcTaBeH 3a
WN3MbHEHWE, KOWTO ce 0TOENA3Ba BbPXY NNATEXHUS JOKYMEHT 1 CMYXM 3a WAEHTU(MKALNS HA BCAKO NnaLlaHe.

16. baHkaTa 3agbKxaBa KnueHTckata cMeTka Oe3 1enoanpaHo KIMEHTCKO HapexaaHe B CNeaHuUTe cryvau:

16.1. Tpu M3BBPLLBAHE HA MPUHYAMTENHO U3MBIHEHWE NO Pef, YCTAHOBEH ChC 3aKOH;

16.2. TMpw kopurupaHe Ha rpeLukn no BuHa Ha 6aHka;

16.3. 3a 3annalyaHe Ha Takcu M KOMUCUOHM 3a NpeOCTaBEHM OT baHkaTa ycnyru, 3a 3annallaHe Ha uanckyemara
nuxBa BbpXy 3adblKEHWE Ha KnueHTa kbM baHkaTa, KakTo W B [pyri Cryyaum, JOrOBOPEHM MUCMEHO Mexay baHkarta u
KnueHra.

17. BbaHKaTa He HOCM OTTOBOPHOCT 3@ HEBSPHO MOMbIHEHW AaHHM W UMA NPaBO [a OTKaXe [a NMpUEME MNaTexHU
LOKYMEHTM, akO Te He Ca HafAMNEXHO CbCTABEHW M HE Ca MOMBIIHEHM YETNMBO, KakTO M ako KnueHTwbT He e npeacTasun
LeKnapauum wunu gpyrv [OKYMEHTW, KOMTO Ce M3WCKBaT OT [AEeiACTBALIOTO 3aKOHOAATENcTBO Ha Pbwbnrapus wmm
BbTPELUHOOAHKOBUTE JOKYMEHT!.

18. baHkaTa MmMa NpaBo Aa OTKaXe Aa M3BbPLLM MCKaHa OT KMMEHTA NaTexHa onepauus, B Cyyail Ha OrpaHuYeHus
CbrMacHo AeNCTBALLOTO 3aKOHOAATeNcTBo Ha Penybnuka bvrrapus, npunoxuMmnTe Npaeuna 3a U3MbIHEHWE HA NaTexHa
onepaums u HacToswmTe OBy ycnosus.

19. KnueHTbT MOXe Oa OTMEHs nnawaHns W Aa OTTerns npegcraBeHuTe B baHkata HapexgaHus camo ako 4o
MOMEHTA Ha OTTETNSHETO HapeXaaHeTo He e BKNo M3MbIHEHO, KaTo 3annalya Ha baHkaTa Takca 3a OTMsSIHA Ha NATEXHOTO
HapexpaaHe, cbrnacHo Tapudara i1, NpUnoxuma 3a KImeHT — uandeckn mua.

I'. MonyyaBaHe Ha NnaTexHo HapexaaHe.
20. 3a MOMEHT Ha MonyyaBaHe Ha MNATEXHOTO HapeXaaHe Ce CYMTa MOMEHTbLT, B KOWTO baHkata e nonyuuna
NNaTeXHOTO HapexaaHe No peda U HauMHa, pernameHTUpaHm B HactoswmTe O6LLM yCnoBus.
21. KoraTo MOMEHTBT Ha noflyyaBaHe He e paboTeH AeH 3a baHkaTa, nnaTexHOTO HapexaaHe ce CMsATa 3a Nofy4eHo
Ha cneaBaLuus paboTeH AeH.
22. Korato no uckaHe Ha KnueHTa nnaTexHo HapexpaaHe cneasa Aa bbae M3MbIHEHO Ha onpeaeneH AeH, 3a MOMEHT
Ha roryyaBaHe Ha MIaTeXHOTO HapexaaHe Ce CMsATa YroBOPEHWS [eH, a ako To3u AeH He e paborteH 3a baHkata -
crenpalms paboTeH aeH.
23. baHkaTa onpegens KpaeH Cpok B pamkuTe Ha paboTHWSA AeH, cred KOMTO BCAKO NNaTeXHO HapexaHe ce CMATa 3a
nony4yeHo Ha cnegsalyns paboTeH AeH kakTo creasa:
- npesoay npe3 BUCEPA — cneg 13.00 yaca;
- npesogn npe3 RINGS - cren 14.30 yaca 3a HapexgaHus Ha xaptueH Hocuten u cneg 15.00 yaca 3a
HapexXaaHus Ha eneKTPOHEH HOCUTEST;
- npearpaHu4HK npesoan — cneg 15.00 vaca.

L. CPOK 3A U3NMbJIHEHME HA NPEQOCTABAHWUTE NITATEXHW YCNYTU
24. 3a n3pbpLUBaHe Ha MeCTHW NpeBoan baHkaTa npuema nnaTexHu JOKyMEHTW /MPEBOAHM HapeXaaHns/ Ha XapTueH
HOCUTEN WM MO eNeKTPOHEeH MbT, ype3 ycnyrata JHTepHeT GaHkMpaHe”, W MM U3MbIHSBA, KaKTO Crefsa, korato B
NNaTeXHUs JOKYMEHT HE € NOCOYEHA AaTa Ha U3MbJTHEHWE:
24.1. npe3 BUCEPA 3a cymu nog 100 000.00 neBa, ¢ Banbop Cbluus paboTeH AeH 3a nnaTtela u nonyyatens, B
crnyyan Ye ca npegocTaBeHm Ha xapTueH Hocuten fo 13.00 yaca n Ha enekTpoHeH Hocuten go 15.00 yaca B paboTHWS geH
Ha baHkara;
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24.2. npe3 RINGS 3a cymu paBHu Ha uim Hag 100 000.00 neea, ¢ Banbop Cblums paboTeH AeH 3a nnaTteua u 3a
nornyyatens 4O eAuH Yac crnej nocTbMBaAHETO UM, B CMyYail Ye ca NpeAcTaBeHu Ha xapTueH Hocuten go 14.30 yaca u Ha
enekTpoHeH Hocuten o 15.00 yaca B paboTHUs aeH Ha baHkaTa;

24.3. npe3 RINGS 3a nnawaHus no xenaHue Ha Knuenta 3a cymu nog 100 000.00 nesa, ¢ Banbop Cbluyus
paboTeH [eH 3a nnaTteua v nomnyJaTtens u 4o eanH Yac oT MOCTLNBAHETO WM, B CMyyail Ye ca npeacTasenn o 14.30 vaca u
Ha enekTpoHeH Hocuten Ao 15.00 vaca B paboTHMS aeH Ha baHkaTa;

24.4. 6e3HanMYHM NnallaHns MeXoy CMeTKM Ha KnueHTH Ha baHkaTta ce u3BbpLUBAT C Banbop ChblUus paboTeH
[€H, B Cryyail Ye ca npefocTaBeHu Ha xapTueH Hocuten go 17.00 yaca u Ha enekTpoHeH Hocuten o 18.00 vaca B
paboTHWS AeH Ha baHkarTa;

24.5. nnaTeXHW JOKYMEHTM C AaTa Ha W3MbiHEHME, pasnnyHa OT AaTaTa Ha MojaBaHe Ha JOKYMEHTa, ce
M3MbMHABAT C BaNbOp NOCOYEHATa faTta Ha U3mbiHeHWe. baHkaTa npuema nnaTexHu JOKYMEHTW C 4aTa Ha U3MbIIHEHUe He
noBeye 0T 5 (neT) paboTHM AHM OT AaTaTa Ha No4aBaHe Ha NNATeXHUS JOKYMEHT;

25. baHkaTa u3mbHsBa NONYYEHO HapexaaHe 3a AupekTeH aebut oT baHkaTa Ha nonyyatens creq npoBepka Aany:

25.1. e HanuLe NpeaBapuUTenHO Cbrnacue Ha nnateua 3a AMpeKTeH AebuT;

25.2. N0 cMeTKaTa Ha nnaTtela CblyecTByBa JOCTATbYHA 3a M3MBIHEHWETO HA HAPEXOAHETO 3a AMPEKTeH Aebut
pasnonaraema HanuyHOCT Wi pa3peLLeH KpeauT;

25.3. ca yOooBMETBOPEHM YCNOBMSTA 3a W3MbIIHEHWE HA HapeXOaHeTO 3a AWpeKTeH AebWT, BKIOYNTENHO ca
nomy4eHn BOKYMEHTUTE, M3NCKBAHW 33 HEFOBOTO U3MbHEHWE, aKo € [OrOBOPEHO NPEACTABSHETO Ha TakuBa.

26. Ako B cpok [0 5 (neT) paboTHW gHM OT NOMyYyaBaHETO Ha HApeXJaHeTO 3a OMPEKTeH OebWUT He HacTbnaT
ycrnoBusiTa 32 M3MbIHEHWETo My no T.25, baHkata OTka3Ba W3MbHEHWETO Ha HapeXhaHeTo 3a AMpeKTeH Aebut w
nHopmupa 3a ToBa HaHkaTa Ha nomyyarens.

27. 3a 13mbiHEHWe Ha NPEBOAM B YyXaecTpaHHa BanyTa baHkaTa npuema nnaTexHn JOKyMEHTW Ha XapTWeH HocuTen
Wnu nogageHn upes JMHTEpHET BaHkupaHe” M MM U3MbNHSABA, Ype3 CBOMTE DaHKM-KOPECMOHAEHTW U cucTemaTa 3a
MexayHapopHu pasnnawanms S.W.LF.T., kato:

27.1. BCUYKM HapexaaHus 3a NpesrpaHnyHn npesoam, enovnpaqn B baxkata fo 15.00 vaca Ha paboTHus geH, ce
WM3MbMHSABAT C Banbop He NO-KbCHO OT ABa 6aHKoBM pabOTHN [HW, OT MOMEHTA Ha NonyyYaBaHe Ha NNaTeXHOTO HapexaaHe B
baHkaTa;

27.2. N0 MCKaHe Ha KMMEeHTa W Npu Bb3MOXHOCT baHkaTa M3BbpLUBA EKCMIPECHN MPE3rpaHnYHM NPEBOAY, CPeLLy
3annaliaHe Ha Takca, onpegeneHa B Tapudarta Ha bankata, npunoxuma 3a KeHT! — PU3nYeckn nuua;

27.3. 3a nomnyyeHn npeBoan BbB BanyTa baHkaTa 3aBepsBa CMeTKaTa Ha KNWEHTa C Bamnbop, HE MO-KbCHO OT
paboTHMA [ieH, B KOWTO cMeTkaTa Ha baHkaTa e 3aBepeHa CbC Cymata Ha nnaTtexHaTa onepauus;

27.4. BaHkaTa npvema M M3MbIHSBA NpEe3rpaHiyHU NpeBogu B EBpO wnn BanmyTa Ha ObpxaBa uneHka Ha
EBponeiickaTta 0OLWHOCT, CaMo C NMOAENEHN Takeu N KOMUCHOHM.

. HEQUCKPUMUHALWA. OOCTHN OO0 NMNATEXHWA CMETKW. NNATEXHW CMETKW, BOOEHM OT BAHKATA
/IBAHKOBU CMETKW/. BUOOBE.

1. Beuuku omsndecku nuua — notpedutenu (“KnmeHTn”) no cMuCba Ha 3akoHa 3a NNaTexHUTe YCyri U NnaTexHuTe
cuctemu (3MYTIC), B ToBa YMCno u noTpebuteni, npebusasalyy 3akoHHO B EBpoNeickus Chbio3, BKMHYUTENHO M TakuBa be3
NOCTOSHEH afpec, TbPCeLy MexayHapoaHa 3akpuna nuua u notpebutenu, Ha KoUTo He e NPegoCTaBeHo paspeLLeHue 3a
npebueaBaHe, HO KOUTO He € Bb3MOXHO Ja ObAaT ekcnyncupaHu Mo npasHU N aKTUYECKN MPUYMHKA, UMaT NpaBo Ha
[OCTbN [0 NrnaTexHa cMeTka Ha TeputopusTa Ha Penybnuka Bbnrapus, ga OTKpWAT W M3NON3BaT nnaTexHa cmeTka 3a
OCHOBHW Omepauun M Te He MoraT fa 6baaT oOekT Ha AMCKPUMMHALMSA Bb3 OCHOBA Ha TsAXHATa HaLWMOHANHOCT UMM
MecTonpebuBaBaHe, HUTO Ha APYro OCHOBAHME CbIMNACHO YneH 21 oT XapTaTa Ha OCHOBHUTE Npasa Ha EBponeickus Cbio3.
baHkaTa MMa npaBo Aa OTKaxe OTKpUBaHe Ha lnaTexHa CMeTka 3a OCHOBHM Onepauuu, Korato OTKpUBAHETO Ha TakaBa
cmeTka Ou [0Beno [0 HapyllaBaHe Ha YCTAHOBEHWTE B 3aKOHOAATENCTBOTO pasnopedbu OTHOCHO MpeaoTBpaTsBaHe
W3MoN3BaHeTo Ha (puHaHCOBaTa CUCTEMA 3a LienuTe Ha U3nN1paHeTo Ha napu 1 (puHaHCMpaHeTo Ha TepopuamMa.

2. [ocTbmbT [0 NnaTtexHa CMeTka 3a OCHOBHM onepauun He e 06Bbp3aH C MOKYMKa Ha AOMbIHUTENHU YCIyru.
baHkaTa npegocTass Nno BCAKO BpeMe W Noaabpxa akTyanHa WHgopmaLmus 3a nnaTtexHa cMeTka 3a OCHOBHU onepauun Ha
WHTEPHET cTpaHuuata cu. MHdopmauusTta BKoYBa yCnoBusTa 3a 0TKpUBaHe, BULoBeTe ycnyru, kouto baHkata npegnara
no nraTexHa CMeTKa 3a OCHOBHM ONepaLn, KakTo 1 NPUNOXMMIUTE TaKCW 1 KOMUCUOHM.

3. TMnatexHute cMeTku, BoaeHu T baHkaTta /6aHkoBM CMeTKuM/ ca cregHuTe:;

3.1. TnaTexHa cmeTka 3a OCHOBHW OMepauuy - CMeTka BogeHa B 6birapcku nesa, Ypes KosTo Ce NpefocTaBsT

cnegHuTe ycnyru:

3.1.1. oTKpuBaHe, U3MON3BaHe W 3aKpuUBaHe Ha NnaTexHa CMeTKa;

3.1.2. BHacsiHe Ha cpefCcTBa Mo niaTexHa CMeTKa;

3.1.3. TerneHe Ha napu B Gpoil OT NnaTexHaTta cMeTka B pamkuTe Ha EC oT ruwue unm TepMuHanHo yCTponcTeo
ATM npe3 paboTHO Bpeme Ha baHKaTa Ui U3BBLH HErO;

3.1.4. n3MbnHeHWe Ha CneaHUTE NNaTeXHW onepauum B pamkute Ha EC:

® [VPEKTHU febunTy;
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e MaTeXHN onepauuy, M3BbPLIBAHN Ype3 OaHkoBa kapTa (nebuTHa), BKMTIOYMTENHO NMallaHust uypes
WHTEPHET;

® KpPeOUTHW NPeBOaAN, BKMIOYUTENHO HApEeXdaHWs 3a NEepUOAMYHW NPEBOAM, HA TEPMUHAMHW YCTPOMCTBA
ATM 1 NMOC u rvwweTa, KoraTo ca Hanu4HW, 1 Ype3 ycnyrata /HTepHeT BaHkupaHe".

3.2. PasnnawyartenHn cMeTkM — CMeTKM NpefHa3Ha4YeHn 3a CbXpaHEHWe Ha MapuyHu CPEACTBa M W3BbPLUBAHE Ha
nnatexHu onepauun. baxkata npuema, 06paboTea M U3MLAHABA NNATEXHU HAPEXOAHWS, MHULMMPAHM OT pasnnaliatenHu
CMETKM B MECTHA W YyXaecTpaHHa BanyTa Ha TEpUTOpUsTa Ha CTpaHaTa U U3BLH Hes,

3.3. CnecToBHM BNOrOBE — CMETKM MpeaHa3HaYeHn 3a CbXpaHeHUe Ha MapuyHu CpPeacTsa, nnatumu 6e3 cpok 3a
npean3secTe B CbOTBETCTBUE C 00sBeHnTE OT BaHkaTa ycnosws, cbrnacHo JluxseH GronetuH 1 Tapuda, npunoxuma 3a
KNuMeHTn — uanyeckn nuua. baHkata He M3MbiHABA MIATEXHW HapexaaHus B MECTHa W YyXgecTpaHHa BanyTa,
WHULMMPaHW OT CMEeCTOBHU BIIOTOBE, C U3KMIOYEHUE HA BLTPELLIHOOAHKOBM NNATEXHU HApeXaaH!s MeXay CMETKM Ha efyH 1
CbLL TUTYNSP;

3.4. [pyrn BnOoBe CMETKM 3a CbXpaHEHWe Ha napw, pernameHTMpaHn B HOPMATWBHUTE aKTOBE M MOCOYEHW B
pamKOBUS JOrOBOP;

3.5. MnaTexHn cMeTKW, NpeanaraHn B nakeT - Korato nnaTexHUTe CMETKW Ce Npeasiarar KaTo YacT OT nakeT 3aegHo
C Apyr NpO&yKT WM yCnyra, KOWTO He Ca CBbp3aHW C nnatexHa cmeTka, baHkata yBegomsBa KnveHTa, OTHOCHO Bb3-
MOXHOCTTa NnaTtexHata My cmeTka Aa 6bae oTkpuTa 1 BogeHa OTAEnHo.

IV. TAKCU, KOMUCWUOHHK, NUXBEHW NPOLIEHTU N OBMEHHW KYPCOBE BbB BPBH3KA C NPEAOCTABAHUTE
NMNATEXHKW YCNYTU

1. BaHKaTa HauucnsiBa NUXBK BbPXY CpeacTsaTa no NNaTexHW CMETKU OTKPWUTU Npu Hes B pasmep, onpederneH ot
YnpaBuTenHus 1 CbBET 1 NOCOYEHN B Tapudarta, npunoxuma 3a KneHTn — dmandeckn nuua v flnxseqns bronetuH Ha OBb
Al

2. Mpw onpegensiHe Ha NUXBEHUTE NPOLIEHTW NO NATEXHW CMETKM B NEBa Ce 0TYMTa HMBOTO Ha onpeaenenns ot bHB
OCHOBEH MNUXBEH MPOLIEHT, pPaBHULIATA HA TbpCeHe M npeanaraHe Ha cBoOOAHM MapuyHW CpeacTea M Kputepuute 3a
edheKTMBHOCT B nUxBeHaTa nonutuka Ha baHkata. Mpu onpefensHe Ha NMXBEHUTE NPOLEHTW NO NNATEXHN CMETKU BbB
BaryTa Cce OTYMTaT YCrIoBUATA Ha MEXOYHAPOAHWUTE Nas3apy, KakTo 1 TbPCEHETO M NPEAnaraHeTo Ha YyxAecTpaHHa BanyTa
Ha MeCTHuS nasap.

3. PasnnawarenHute cMeTk/ B NeBa Ha (PU3NYECKN NLa Ce ONMXBABAT BEOHBX OAMLHO, B kpas Ha CbOTBETHaTa
KaneHjapHa roauHa, Kato nuxeata ce HauucraBa Bbpxy HaNMYHOCTTa MO CMeTkaTa 3a BCEKU NIMXBEH AeH W Ce u3nnalla B
[EHs Ha ONUXBABAHETO MO pasnralyatenyara cMeTka.

4. TnaTexHn CMETKW 3a OCHOBHM OMepaLun B NeBa Ha (PU3NYECKN NULA Ce ONMMUXBSBAT BEOHBX rOAWLLHO, B Kpas Ha
CbOTBETHAaTa kaneHgapHa roguHa, KaTo nuxeaTta ce HauucnsaBa BbpXy HaNMMYHOCTTa MO CMETKaTa 3a BCEKW NIMXBEH [eH W ce
n3nnaLya B JeHs Ha ONNXBSBAHETO NO pasnnallaTenHara cMeTka.

5. CnecToBHM CMeTKM B NleBa U BanyTa Ce ONUXBABAT FOAWLLHO, KAaTO NIUXBaTa Ce HAaYMCnsBa BbPXY HaNMYHOCTTa Mo
CMeTKaTa 3a BCEKW NINXBEH IeH U Ce U3nnalla B feHs Ha ONINXBSBAHETO MO CreCTOBHATa CMETKa.

6. PasnnaluarenHm cMeTKV BbB BaryTa Ha (PU3NYECKU LA Ce ONUXBABAT BEAHBX rOANLLHO, B Kpas Ha CbOTBETHATA
kaneHgapHa roguHa, kato nuxeaTta Ce HauucrnsBa BbPXY HAaMWYHOCTTa N0 CMeTkaTa 3a BCEKW NUXBEH AEH W Ce u3nnalia B
AEHS Ha ONUXBSBAHETO NO pasnnalyatenHata cMeTka.

7. HaunHbT Ha u3uncnsiBaHe Ha NuxBaTa e ypeaeH B JelicTBawms JuxseH BioneTuH Ha bankara.

8. Mpw 3aKkpuBaHe Ha CMeTKa nuxBaTta Ce HauucrnABa 1 M3nnalla KbM AeHs Ha 3akpuBaHe.

9. baHkata cnyxebHo Hauucnsea 1 cbbupa JaHbK BbpXYy LOXOAUTE OT NMUXBW MO NraTexHa CMeTka M No nnaTexHa
CMeTKa 3a OCHOBHU onepauuyn Ha KnueHTa, B criyyai Ye TOW e YyxAeCTpaHHO nuue W TO3W JaHbK € Ab/IKUM Mo peda Ha
AaHBYHOTO 3aKoHoAAaTencTeo Ha PEbnrapus.

10. 3a oTkpuBaHe u obCnyXBaHe Ha NnaTeXHU CMETKM W MAaTexHa CMEeTKa 3a OCHOBHWM OMmepauun, Kakto M 3a
W3BbpLUIBAHE Ha onepauun no TaX, KNWeHTLT AbMKM Take U KOMUCMOHM CbracHo AelicTBallara Tapuda Ha Badkara,
NpUNoXuUMa 3a KNWEHTU — uandeckn nuua. [bmxumnute TakmBa ce cbbupar cnyxebHo oT cmeTkata Ha KnueHTa,
BKITIOYNTENHO 1 OT ApYri HEroBW CMETKM, 33 KOETO TOW JaBa CBOETO M3PUYHO M BE3yCrnoBHO cbracue ¢ NoAnucBaHe Ha
pamKoB JOrOBOP 3a NaTexHu yCryru.

11. Mo pasnnaLiatenHu CMeTKM B NieBa W YyxgecTpaHHa BanyTa, KakTo 1 3a NaTexXHW CMETKW 3a OCHOBHM onepavum
B NleBa Ce M3NCKBa NOAABPXaHe Ha MUHMMArHO HECHWXKaeMO Cango, YMinTo pasmep e onpedeneH B Tapudara Ha baHkata.
lMpn 3akpuBaHe Ha cMeTKaTa Ce M3nnalla MbiHUS pasMep Ha HECHWXAeMOTO Canfo WK ocTaTbka cref 3annaljaHe Ha
ObIKUMM Ha BaHkaTa Takcu.

12. Tpu nonyyaBaHe/HapexaaHe Ha NPeBOA BbB BarnyTa, pa3nuyHa OT Ta3u, B KOATO € OTKpUTa CMeTKaTa Ha KIMEHTA,
BaHkata crnyxebHO npeBanyTMpa nonyyeHaTa/HapegeHata Cyma, kato mpunara cboTBeTHUTe, obsBeHn OT badkarta,
pechepeHTHU 0BMEHHM KypcoBe 3a eHs.

13. PedbepeHTHnTEe 0OMEHHW KypcoBe Ha npeanaraHute oT bakaTa BanyTw 3a nokynka/mpopax6ba ce obsBsBaT 3a
[€Hs Ha onpedeneHuTe 3a ToBa MecTa B 6aHKOBUTE CaNOHM, KAaKTO /UMK Ha WHTEpHeT caiTa Ha baHkaTa u B cailTa Ha
ycnyrata CUBAHK OHITAAH.
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14. BaHkaTa MMa npaBO W MOXE [a W3BbpLUBA NPOMEHN B 00sBEHUTE pedhepeHTHN 0OMEHHW KYpCoBe 3a [eHs Mo
BCAKO BPEME Ha AEHOHOLLMETO.

15. Bcnuku OBbITKUMU TakCU U KOMUCUMOHM 3@ WU3MbfIHEHWE Ha MECTHW W Npe3rpaHin4yHM nnaTtexHn onepauun ce
cvbupar cnyxebHo ot baHkata. Mpu nunca Ha aBoap CbliMTe OCTaBaT Ob/KMMM O MOMEHTA Ha akTUBMpaHe Ha
nnaTexHaTa CMeTKa, KaTo NOPeAHOCTTa Ha B3eMaHUsTa Ce Onpesens no pefa Ha TAXHOTO Bb3HWKBAHE.

V. PE[l 3A OCBLLUECTBABAHE HA KOMYHUKALIUA MEXOY BAHKATA U KITMEHTA

1. C orneg oTpassBaHe W KOHTpONMpaHe Ha CbXxpaHsBaHuTe B baHkaTa cpefcTBa ce W3roTBA M NpefocTaBs Ha
KnueHTa unu Heros ymbnHOMOLLEH NPEACTaBUTEN U3BNEYEHME OT CMETKa/M, N0 YTOBOPEH B PAMKOBMS JOrOBOP HaunH. He ce
n3aaBa 13BreYeHNe Mo CMETKA 3a Nepuog, B KOWTO HaMa ABWKEHME NO CMEeTKaTa.

2. /13BneyeHneTo No cMeTKa ce CbCTaBs Ha Gbrrapcku e3uk.

3. KnueHTsT vma npaBo ga nonyyasa npu MOUCKBaHe NMUCMEHa MHGOpMaLus 3a BCSka NPOMsiHA B HANMYHOCTTA MO
nnaTexHa cMeTka.

4. NHopmaumsTa no nnatexHata CMeTka CbAabpxa: HavaneH 6anaHc, AaHHM 3a BCSKka OTAEMNHA onepauuns U KpaeH
BanaHc no nnaTtexHa CMeTKa 3a BCEeKM MpuKNioYeH paboTeH AeH, MHGopMaLmus 3a BCeku 6e3HanuyeH npesof - AaHHM,
noeHTUMLMpaLLM NnalaHeTo, pasMep Ha MpeBoda, pasMep Ha BCWYKM ObixkiuMn OT KnueHTa pasHOCKW, Takeu W
KOMUCMOHM, BamnbOp Ha W3BLPLIEHOTO MnaljaHe, NpunoxeHns oT baHkata kypc npu obmsHa Ha BanyTa, AaHHM 3a
HapeauTens.

5. PamkoBusT BoroBop ce npefocTaBs Ha KnveHTa Ha xapTueH HocuTen, Ha Obarapcku esuk, B ABa egHoobpasHu
ek3emnnspa, No e4uH 3a BCSKa OT CTPaHuTe.

6. KomyHukaumsata mexay bankata u KnveHTta no Bpeme Ha [ENCTBME Ha paMKOBWS [OTOBOP Ce W3BbpLBA Ha
Obnrapcku esuk.

7. KnneHTsT € anbxeH ga uHdopmupa baHkaTta 3a BCsika NpoMsiHa B NpeLOCTABEHMTE i OT Hero AaHHu. baHkata He
HOCM OTFOBOPHOCT, ako Kn1eHTHT He € U3MbMHUI CBOEBPEMEHHO TOBA CBOE 3afbIIKEHNE.

VI. 3ALLIUTHU MEPKMK

1. BaHKaTa HOCM OTFOBOPHOCT 3a MPaBMIHOTO W3MbMHEHWE HAa MNNATEXHOTO HapexhaHe, B CbOTBETCTBUME C
HapexpaaHeTo Ha KnueHTa.

2. baHkaTa He HOCW OTFOBOPHOCT MPW HETOYHO MOAAAEHU AaHHMW 33 U3BBPLUBAHE Ha MMaLLaHe, KakTo 1 3a MOrpPeLLHo
nojaneH yHukaneH ugeHtucukatop (IBAN).

3. KnneHTsT ce 3agbmkaBa pa yenomu baHkata 3a BCAka HepaspelleHa WM HETOYHO M3MbIIHEHA NnaTexHa
onepauusi, BegHara cried nofyvaBaHe Ha MHGopmaumsTa 3a Hesl Be3 HeocHoBaTenHo 3abaBsiHe, HO He MOo-KbCHO OT 13
(TPMHageceT) Mecelia OT 3afbinkaBaHe Ha cMeTkaTa My.

4. baHkaTa Hocu OTroBopHOCT nmpeq nnateua (KnveHTta) 3a TOYHOTO WM3MbIHEHWE Ha MnaTexHaTa onepauus W npu
YCTaHOBEHa HETOYHOCT Npeanpuema CbOTBETHUTE AENCTBUA 3a NpocneasBaHe Ha nnaTexHaTa onepauus, yBeaomsBaHe Ha
KnneHTa 1 cbOTBETHM MEPKM 3a Bb3CTaHOBSBaHE Ha Cymarta, Korato € nMpuioXumMo.

5. CpokbT no T. 3 He ce nmpunara, ako KnueHTa He e W3MbAHUN 3a4bIKEHUATa C1 Aa NpegocTaBn Heobxogumara u
BAPHa MHCOPMaLIMA N PEKBU3UTU 33 U3BBPLLBAHE HA CbOTBETHA NiaTeXHA Onepauys.

6. baHkata He HOCK OTTOBOPHOCT 3a Heu3BbpLUBaHe i 3abaBsHe Ha BesHanuyHK NpeBoau HapedeHu oT KnmveHta,
NPV Bb3HWKBAHE Ha M3BLHPEAHM, HENMPEOBUAEHN 1 HENpeJoTBPaTUMK 0BCTOSTENCTBA Cref CKIoYBaHE Ha PaMKOB LOroBOp,
KakTo W npu npegnpuetute oT baHkaTta gencTeus, C orned Cnas3saHe WnW u3bsreaHe Ha HapylUeHWe Ha HOpPMaTUBHWTE
WM3WCKBaHWS 3a NPELOTBpaTABaHE M3NUPAHETO Ha Napy W hMHAHCUpaHe Ha Tepopuama.

7. Mpuetute ot OBEAVNHEHA BbJITAPCKA BAHKA All cymu no cMeTku Ha KnveHTa, He3aBUCUMO OT TexHUst Gpon 1
BanyTa, ca rapaHTMpaHu, 4pes yyactueto Ha baHkata BbB ®oHga 3a rapaHTupaHe Ha BroroeeTe B OaHkuTe go 196 000
neBa, CbrnacHo 3akoHa 3a rapaHTipaHe Ha BnoroseTe B 6aHkuTe. M3nnawaHeto Ha cymmn oT ®oHaa 3anoyBa He No-KbCHO
oT 7 (cepem) paboTHM OHM OT JaTaTa Ha W3gaBaHe Ha: peleHue Ha bHB 3a oTHeMaHe Ha u3gapeHaTa nuUEH3NS 3a
OaHKoBa [JeNHOCT Ha CbOTBETHATa TbpProseka HaHka, peluerne Ha BHB 3a ycTaHoBsBaHe, Ye BIIOrOBETE Ca HEHANMNYHM U Ye
Mo HeiiHa npeleHka KbM TO3M MOMeHT BaHkaTa marmexpga HecnocofHa — MO MPUYMHK, MPSKO CBbP3aHU C HEMHOTO
(DMHAHCOBO CbCTOSHWE, Aa W3NMaTW BMOTOBETE W Ye HAMaA fa Obde B CbCTOSHWE [@ HampaBW TOBa B KPaTKOCPOYHA
nepcrnekTBa UK OT aKT Ha CbaebeH opraH, ¢ KOMTO N0 MPUYMHMK, NPSKO CBbP3aHM C (OMHAHCOBOTO CbCTOSHME Ha BaHKaTa,
Ce MpensaTcTBa NpPedsBsBAHETO Ha B3eMaHUATa Ha Broxutenute cpewly GaHkata. QOHABLT w3nnawa rapaHTUpaHuTe
pa3smepu Ha BIOroBeTe ype3 Tbproscka baHka, onpefeneHa oT ynpaBuTENHUSA CbBET.He ce NpegocTaBs rapaHums OTHOCHO
BIOTOBE, Bb3HWKHAMM Wi CBbP3aHN CbC CAENKMA U AECTBUS, NPeACTaBNsBaLLM ,M3NMpaHe Ha napu” no cMUCHNa Ha yn.2 oT
SMWM nnn cuHaHcupaHe Ha TepOpW3bM MO CMUCHNA Ha 3akoHa 3a MepkuTe cpelly (hMHAHCMPaHeTO Ha Tepopusma,
YCTaHOBEHY C BMs3na B cuna npuchaa.

8. CpexcrtBata Mo cMeTku Ha KnmeHTa ca rapaHTupadu B pasmep o 250 000 neBa 3a cpok OT Tpu Meceua ot
MOMEHTa, B KOWTO CpeAcTBata Ca MOCTbAUIM MO CMEeTKaTa, B Crydyalt Ye MpoM3XOLbT UM € B PesynTaT Ha CAEeNku C
HEOBWKMMM WMOTUM 32 XWIMLLHM HYXOW; W3NNaTeHu CyMum MO MOBOA Ha CKIIOYBAHE WNM mpekpaTtsBaHe Ha 6pak,
npekpaTsiBaHe Ha TPYAOBO MM CNyxebHO NPaBOOTHOLUEHWE, WHBANWAHOCT WM CMBPT; 3acTpPaxoBaTENHW UMK
OCUIYPUTENHM NMALLAHNA U Ha U3NNaLlaHeTo Ha 0Dbe3lieTeHne 3a Bpeam OT NPECTLMMEHNs UMK OT OTMEHEHA NPUCHAA.
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KnneHTsT ce 3agbmxasa ga yBedomu nucmeHo baHkata B criyvair, Ye cpefcTBaTta umaT TakbB XapakTep, Kakto U da
npeaocTaBu 4okasaTencTsa 3a ChLUOTO.

9. He ce n3nnaiyat cymute no cMeTKa, N0 KOSTO He € MMano onepauumu no HapexzaaHe Ha KnueHta B nocnegxute 24
MeceLa npeay aatata Ha u3gaeaHe Ha akt no yn. 20, an. 1 ot 3[BE n cangoto e no-manko ot 20 n..

VII. TIPOMEHW B PAMKOBWA 0OrOBOP

1. baHkaTa uMa npaBoO egHOCTPaHHO fa NpomeHs HactosawmTe Obwy ycnosus, Tapudarta, NpUNoxuma 3a KImeHTn —
cuandeckm nuua u JiuxeeHns GloneTuH, 3a KOETo yBeaomsBa KnueHTa Ha MHTEPHET CTpaHuuata Cu U KaTo nocTaes
MHGOPMAaLMs Ha BUAHW MecTa B 6aHKOBWTE CY CanoHW, Han-Manko ABa Mecela Npeaw NpoMeHnTe Aa BNsi3aT B cuna.

2. Cuunta ce, ye KnneHTLT e npuen npoMeHUTe, OCBEH ako yBeaoMu baHkaTa, Ye He mpuema Tesn NpOMEHW npeaw
AaTtaTta Ha BNM3aHeTo UM B cuna.

3. YBegomnenneTo no T. 2 crefsa ga bbae HampaBeHo oT KnmeHTa B NCMeH BuA, B M3bpaH OT Hero odmc Ha
baHkara.

4. B cnyyan, Ye He e npuen npomeHnTe, KNWeHTHT MMa NpaBo Aa npekpaTit pamkoBMs JOrOBOP A0 AaTaTa, Ha KosTo
npoMeHnTe BNK3aT B cuna, 6e3 fa abmxum obeslleTeHmne 3a npekpaTsaBaHe Ha 4oroBopa.

5. baHkaTa Mma npaBoO €OHOCTPaHHO Aa NpomeHst HactoswmTe O6LWM yCrnoBMSt MO OTHOLIEHWE HA MPOMEHU B
paMKOBY [JOTOBOPM 3a MpEeLOCTaBsAHE Ha NnaTeXHW YCNyri, KaTo He e ATbXHa Aa npunara pasnopeabata Ha un. 1476 ot
3akoHa 3a 3awuTa Ha notpebutenure.

Vill. NIPEXBBPNAHE HA NNATEXHA CMETKA

1. baHkaTa npepocTaBs Ha KnueHTa ycnyra no npexsbprsHe Ha nnaTexHa CMeTka, KoraTo MnaTexHWTe CMeTKM ca
BOEHW B €OHa U Cblya BanyTa NpW LOCTaBYMLM Ha MNATEXHW YCyry, Hamupaly ce Ha TeputopusTa Ha Penybnvka
Bbnrapus v cbrnacHo pasnopendute Ha oT un.73n go un.73p ot Pasgen lll, ,Tnaea yetebpTa ,a“ — ,[lpospayHocm u
cbnocmagumocm Ha makcume. [lpexebprsaHe Ha nnamexHu cmemku. Jocmbn 00 nnamexHu cMemku 3a OCHOBHU
onepayuu.” ot 3MYTC.

IX. NPEKPATABAHE HA PAMKOBUWA JOrOBOP U 3AKPUBAHE HA NIATEXXHA CMETKA
1. PaMKOBMAT OrOBOP Ce NpekpaTssa:
1.1. Mo nckaHe Ha KnueHTa no Besko Bpeme, Be3 fa Abmxu npeamssecTue Ha baHkata;
1.2. Mo uckaHe Ha baHkaTa ¢ 2-MeceyHO NMMCMEHO Npean3BEeCTHE,;
1.3. CnyxebHo ot baHkaTa, ako KnneHTbT He ocurypu 3annaliaHe Ha MeceyHa Takca 3a 0BCryxBaHe Ha CMeTKa B
NPOLAbIKEHNE Ha TPU Mecela.
2. KnneHTBT He ObMXM TakCu M HEYCTOMKW 3a MpekpaTsaBaHeTo Ha JOroBopa Crefd u3TuyaHe Ha 12 (aBaHagecer)
MeceLa OT AaTata Ha CKMIYBaHETO My.
3. Mpw npekpaTaBaHe Ha AOrOBOPA Npeam U3TNYaHe Ha Cpoka No T.2, KMMEHTLT AbMKM Takca cbrnacHo Tapudara Ha
baHkata, npunoxuma 3a KnMeHTH — prusnyecky nuua.
4. Mpn Heu3mbiHEHWE Ha [OroBopa OT HAKOS OT CTpaHuTe, W3npaBHaTa CTpaHa MOXe Aa ro npekpatn Oes
npeanssecTye.

X. NPEKPATABAHE HA PAMKOB 10rOBOP U 3AKPUBAHE HA NMNATEXXHA CMETKA 3A OCHOBHW OMNEPALIUK
PawmkoBust foroBop ce npekparssa:

1. Mo nckare Ha KnveHTa no Bcsiko Bpeme, 6e3 Aa Obmkv NpeauaBecTve Ha bankara;

2. EaHocTpaHHo oT baHkaTa camo KoraTo € U3MbJIHEHO e[jHO OT CreHUTE YCoBUS:

2.1.KMEHTLT YMULLNEHO € M3NON3Ban nnartexHara CMeTKa 3a He3akoHHU Lienw;

2.2.B NpOABbITKEHe Ha NoBeYe OT 24 nocnegoBaTenH MeceLa no nnaTexHaTa CMeTka He € OCbLUECTBEHa NaTexHa
onepaums;

2.3. KNMEHTLT e NpeocTaBur HeBApHa MHGOPMaLWs, 3a Aa Obae OTKpUTa NnaTexHa CMeTKa 3a OCHOBHM onepaLmm,
KoraTo NpefoCTaBAHETO Ha BApHaTa MHopmaLms Bn 4oBeno A0 0TKa3 3a OTKPUBAHETO W;

2.4. KNeHTBT BeYe He npebuBaBa 3akoHHO B EC;

2.5.KN1eHTHT B NOCneacTBUe e OTKpun B Apyra BaHka nnatexHa CMeTka, KOSTO My AaBa Bb3MOXHOCT Aa nonasa
nsbpoenuTte B 7.3.1 o1 Pasgen Ill, no rope n nocoyenn B 4n.731.an.1 Ha 3MYMC yenyry;

2.6. KMEHTBLT HapyLLaBa YCnoBMsATa Ha pamMKkoBUs JOrOBOP.

3. Mpu NpekpaTsABaHe Ha PamMKOBWA OTOBOP 3a NPEAOCTaBAHE HA NNATEXHW YCNYr No NNaTexHa CMeTKa 38 OCHOBHM
onepauuu:

3.1. Ha ocHOBaHue 0T T.2.1 1 2.3. NpekpaTsBaHETO BNK3a B cuna He3abasHo;

3.2. Ha efjHO WK NMOBEYe OT OCHOBaHUATA, MocoyeHu B 7.2.4.-2.6. baHkata yeefomasa KnueHta 3a npuuunuTe u
OCHOBaHMSTa 3a MPeKpaTABAHETO C JBYMECEYHO MUCMEHO NMPeaM3BEeCTUE, OCBEH ako Pas3kpUBAHETO Ha Ta3n MHGopmaLms
O 6uno B NpoTMBOPEYME C LieNUTe Ha HaLWOHaNHaTa CUrypHoCT Ui 0BLLEeCTBEHWS pes.

4. KnneHTbT He ObMKU Takeu 1 HEYCTOMKM 3a NpekpaTsaBaHeTOo Ha JOoroBopa crep u3tuyaHe Ha 12 (aBaHageceT) Mecela
OT flaTaTa Ha CKI4YBAHETO My.
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5. Mpwn npekpaTsBaHe Ha JOroBoOpa NPeAW M3TUYaHEe Ha Cpoka Mo T.2, KIMEHTBT AbMXW Takca cbrnacHo Tapudarta Ha
baHkaTta, npunoxuma 3a KImeHTH — U3nyeckn nuua.

XI. PEQl 3A MPABHA 3ALLUTA

1. 3a HeypegeHute B PamkoBusi goroBopa v Hactoswmte OBwm ycrosus BbNPOCK Ce mpunarat MpUnoXumuTe
HOPMAaTMBHM aKTOBE OT AECTBALLOTO HbArapcko 3akoHO4ATENCTBO.

2. [pn HETOYHO WM TPELLHO M3MBITHEHME OT CTpaHa Ha baHkaTa Ha nnaTexHa onepauysl, KneHTbT MOXe fa nogage
MUCMEHO Bb3paXeHUe.

3. baHkaTta e AmbKHA [a ce npousHece U fa yBeaoMu nucMeHo KnueHTa 3a peLueHMeTo i no BCSKO MOCTBLMWMO
Bb3paxeHue B 14 (YeTupuHageceT) GHEBEH CPOK OT NO4ABAHETO My.

4. Ako baHkaTa He ce MpousHece B MPEABWAEHNS MO T.3 CPOK, KaKTO U KOraTo PELLEHMETO He YAoBneTBopsBa KnneHTa,
cnopbT MOXe Aa ObAe OTHeceH 3a pasrnexgaHe oT [lomupuTenHa KOMWCWS 3a MaTexHW CropoBe, Cb3fafeHa KbM
Komucusita 3a 3awuta Ha notpebutenure.

5. B yBepomneHneTo 3a npekpaTsBaHe Ha paMKOBWS [JOTOBOP 3a MPEeAOCTaBSHE Ha MnaTexHW yCnyru Mo nnaTexHa
CMETKa 3a OCHOBHM OMepaLuu Ha OCHOBaHMsTa NOCOYeHM B T.2.2. 1 T.2.4-2.6. oT pasgen X no-rope baHkaTa uHopmupa
KnueHTa 3a npouegypaTa no nojaBaHe Ha Bb3paXeHWe CpeLly npekpaTsiBaHeTo, cbrnacHo yn.127 ot 3MYMNC u 3a
Bb3MOXHOCTTa, Y€ CnopbT Moxe Aa Obae oTHeceH 3a pasrnexpaHe kbM BHB u MomuputenHa komucus 3a nnatexyu
CnopoBe, Cb3fgafeHa koM Komucusita 3a 3awwmra Ha notpebutenute.

Xll. BAHKATA HE W3BBLPLUBA NNALLAHUA, CBBP3AHU C THPrOBUA C BUPTYAJIHU BANYTU (KPUMTO
BAJTYTU - BUTKOMH W NP.)

1. Mpw nocTbNBaHe Ha MNATEXHU HapexJaHWs B MON3a Ha KOMMaHWW, KOWTO M3AaBaT nofdoBHM KpUTMO BanmyTH unu
W3BbPLIBAT THProBus € BUPTyanHu BanyTi, OBb oTkassa W3BLPLIBAHETO Ha NnaljaHe M Bb3CTaHOBABA CpeAcTBaTa Mo
CMETKa Ha HapeauTens, ako e U3BbPLUEHa CYETOBOAHA OnepaLus, CBbp3aHa ¢ HapeeH NpeBo.

Xill. BONBNHUTENHU PA3NOPEABHU

(1) Onpenenenus u geduHMLUM

1. Banbop - pedhepeHTHa faTa, uanon3saHa oT baHkata 3a u3umMcnsiBaHe Ha NMUXBUTE NO CPEACTBATa, C KOUTO e
3afb/KEHA WNW 3aBepeHa MnatexHata CMeTka UMW Aatata, Ha kosTo baHkaTta e AnbXHa Aa 3aBepu WM 3afbiki
nnaTexHara cMeTka, KoraTo He e JOrOBOPEHO ONMXBSIBaHe Ha CMeTKaTta.

2. OnpekTeH pebuT - HaLMOHaNHa UNK NpearpaHyHa NRaTexHa ycnyra no 3afbmxaBaHe Ha NnaTexHa cMeTka Ha
nnatewa, Korato nnaTexHara onepaums ce U3BbPLLBA N0 MHULMATMBA Ha NoMyvaTens, Bb3 OCHOBA Ha JafieHO Cbrnacue oT
nnatewa Ha nonyyatens, Ha baHkaTta Ha nonyyatens unu Ha baHkata Ha nnateva.

3. KpeouteH nuXBeH MpPOLEHT - € NWXBEH MPOLEHT, nnawaH Ha KnueHta BbB Bpb3ka C MpUTEXaBaHETO Ha
CpeacTBa no nnarexHa cMeTka.

4. KpeauteH npeBOA — € HaLMOHaMHa W NpesrpaH1yHa nnaTexHa ycryra 3a 3aBepsiBaHe Ha nnaTexHa cMeTka Ha
nonyyatens NOCPeACTBOM €fHa UMW HAKOMKO MIATEXHW Onepauuy, U3BLPLUBAHW MO NiATeXHa CMeTKa Ha nnareua ot
[OCTaBYMKa Ha MNaTeXHW YCNyru, KOWTO BOAM MnaTexHaTa CMeTKa Ha nnaTela, BbB OCHOBA Ha [afeHO OT nnateLa
pasnopexpaHe.

5. HannyeH napuyeH npeBoAa — nnatexHa ycnyra, npy kosTo CpeAcTaTa ce NpesocTassT oT nnatewa, 6es fa ca
OTKPWUTU NNATEXHU CMETKM Ha MMETO Ha Nnatela WM Ha NonyyaTens, C e4MHCTBEHA Lien NpeXBbprsHE Ha CbOTBETHATA
cyma Ha nonyyatenst unu Ha pyr JOCTaBYMK Ha MNATEXHW YCryri, AedCTBaLY OT UMETO Ha nomy4aTens, Wunum Kkorato Teau
CPeACTBa Ce MOMyyaBaT OT MMETO Ha NMOMy4aTens M ca Ha HEroBO Pa3noNOXEHME.

6. HapexpgaHe 3a nepMoanyHM NpeBoAM - pasnopexaaHe Ha nnatela Ao A0CTaBYMKa Ha NNaTeXHMW YCNyru, KOTo
BOAW MnaTexHaTa CMeTka Ha nnaTtela, Aa W3BbpLUIBA KPEAUTHU MPEBOAM Ha PEAOBHU MHTEpBanuM OT BPEME WM Ha
npeaBapuTenHo onpeaenexu Aatu.

7. HapexxpaHe 3a npeBOA - BCAKO HAPEXAaHE Ha y4acTHWK B MNaTexHa cucTeMa fa NpefocTaBu Ha PasnonoXeHne
Ha momydyaTens napuyHa cyma, Ype3 3anuceaHe no CMeTkUTe B BaHka, LeHTpanHa 6aHka Wi areHT no CEeTbIIMEHTa UnK
BCAKO OpYro HapexgaHe, BOAELWO [0 MOeMaHe UMW W3MbIHEHWe Ha 3agbiKeHWe 3a nnaljaHe cnoped npasunaTa Ha
cuctemara.

8. MnatexHa onepaums - AeACTBIE, NPEANPUETO OT NMaTeLa Wi OT NomyyaTens no BHACSHE, NPEXBLPISHE UI
TErneHe Ha Napu B HANMYHOCT, HE3aBMCMMO OT OCHOBHOTO NPABOOTHOLLEHWE MEXAY nnaTewa 1 nonyyarens.

9. OBBLPApadT - U3PUYHO YrOBOPEH KPEAWUT, C KOWTO JOCTABYMK Ha MNaTeXHU ycnyrn npepocTass Ha KnuveHta
Bb3MOXHOCTTa /la ON3Ba CPEACTBA, HaflBULLABALLM HANMYHOCTTa N0 NaTexHaTa My cMeTka.

10. MnaTexHa cmeTKa — CMETKa, BOAEHA Ha UMETO Ha eauH WM MOBEYE TUTYNSIPU, U3MON3BaHA 3a U3MbIHEHNETO
Ha NnaTexXHU onepaLuy.

11. MnaTexHo HapexpAaHe - BCAKO HapeXaaHe OT nnaTeua Wi nomnydyatens kbM OaHka, C KOeTo ce pasnopexaa
W3MbIHEHUETO Ha NNaTexHa onepaLus.

12. Mnatey - U3M4ECKO MMM IOPUAMYECKO MNULE, KOETO € TUTYNSp Ha NnaTexHa CMEeTKa M pasnopexpa
W3MbIHEHMETO Ha NNaTEXHO HapeXaaHe No Tasy CMeTKa, a koraTo NUNCBa NnaTexHa CMeTKa — (PU3MHECKO UMK KPUANYECKD
nvue, KoeTo AaBa NNaTexHo HapexaaHe.
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13. Mon3Baten Ha NNATeXHW yCnyru — PU3NYECKO UMK IOPUANYECKO NULe, KOETO Ce MOoMI3Ba OT NfaTexHa ycnyra B
KauecTBOTO CM Ha NNaTeL, UnW nonyyaTen, unu 1 B BETE CU KayecTsa.

14. Monyyaten — HM3MYECKO UMK IOPUOMYECKO NULle, ONpeLeNneHo KaTo KpaeH nonyyaTten Ha CpefcTBa, KOUTO ca
npeaMeT Ha NnaTexHa onepawus.

15. NMoTpebuTen — hn3nyecko nuue, NON3BaTeN Ha MiaTexHa ycnyra, KOeTo Npu AOroBOpY 3a NPefoCTaBsiHE Ha
NnaTexH yCrnyry n3BbpLUBa AENHOCT, pasniiHa OT HeroBaTa TbProBcka i npodecuoHanHa AeiHoCT.

16. Mpe6uBaBaly 3akOHHO B EBponencku cbio3 - pranyecko NnLe, koeTo MMa npaBo Aa npebusasa B Abpxasa
ufieHKa no cunata Ha akT Ha EBponenckus Cbio3 Unn Ha HaLUWMOHANHOTO NPaBO, BKIKYUTENHO noTpebuteny 6e3 nocTosHeH
agpec, nuua, TepceLn ybexuile cbrnacHo KoHBeHUmMsATa 3a cTaTyTa Ha 6exaHunTe, CbeTaBeHa B XKeHesa Ha 28 tonn 1951
r., u lNpoTokona 3a ctatyta Ha OexaHuute oT 1967 ., paTMdUUMpaH CbC 3aKOH, W APYrU MPUIOKUMA MEXAYHAPOAHM
[0TOBOPY.

17. NpexBbpNAHe Ha NNaTexHa CMEeTKa UK ycIyra No NpexBbLPIsAHE - NPEXBLpIISHE N0 UCKaHE Ha KNeHTa OT
€[/H [OCTaBYMK Ha NATEXHM YCNYrA KbM APYr HA MHGOPMALMATA OTHOCHO BCUYKW UIN HAKOW HAapeXaaHWs 3a NepuoanyHm
NpeBoAau, NEPUOANYHI OMPEKTHU AeBUTU 1 NePUOANYHM BXOASLWM KPEAUTHU NPeBOAM, W3BBLPLUBAHM NO NNaTexHa CMeTKa,
nvnu NpexsbpNsHe Ha NOMOXUTENHOTO canfo, ako MMa TakoBa, OT €4HAa NnaTexHa CMeTKa KbM Apyra nnaTtexHa cMmeTka
CbC nnn Be3 3akpuBaHe Ha NpeauLLIHaTa NnaTexHa cMeTka.

18. MpexBbpnsAW, AOCTABYMK HA NNATEXHWU YCNYTW - OOCTABYMK HA MNATEXHM YCMyru, OT KOWTO Ce noaasa
HeobxoauMmara 3a U3BbPLLBAHE Ha NPEXBLPNAHETO MHGOPMALIMS B NpoLeaypaTta no NpexsbprisHe Ha NnaTexHa CMeTka.

19. Mpuemawy AOCTaBYMK HA NNATEXHW YCAYrM - JOCTABYMK HA MMIATEXHM YCAyrM, KbM KOWTO Ce nopaBsa
HeobxoaMmara 3a U3BbpLLBAHE Ha NPEXBLPNSHETO MHAOPMALMS B NpoLeaypaTta no NpexsbprisiHe Ha NnaTexHa cMeTka.

20. PaGoTeH AeH - AeHsT, B KOMTO CbOTBeTHaTa GaHka Ha nnaTteua WNM Ha nonyyatens, KOMTO yyacTBaT B
W3MbIHEHWETO Ha NnaTexHaTa onepauusi, OCbLIECTBSBAT AENHOCT, HeoOXoaMMa 3a M3MbIIHEHWETO Ha NnaTexHaTa
onepauus.

21. PedhepeHTeH oOMeHeH Kypc — 0OMEHHWST Kypc, M3MON3BaH KaTo OCHOBA 3a M34uCnsiBaHe npu obMmsHa Ha
BanyTa, KOWTO € NpeoCTaBeH OT AOCTaBYMKA Ha MNATEXHM YCNYT UK OT 0BLL0A0CTBNEH U3TOYHMK.

22. CBpbXOBbPApPa(dT - MbN4anUBO NPUET OBbPAPAT, NPX KOATO AOCTABYMK Ha NNATEXHW YCIyrv NPpeaocTaBst Ha
KnueHTa Bb3MOXHOCTTa Aa MOM3Ba CPeACTBa, HaABWLLABALLM HAMWUYHOCTTA NO NnaTexHaTa My CMEeTKa Miu JOroBOPeHus
pasmep Ha oBbpapadra.

23. TaKcm - BCUYKM NNALLaHMs U HEYCTOWKW, KOUTO KNMEHTBT ObMKM Ha JOCTaBUMKA Ha MNaTeXHM YCRyrv 3a Unm
BbB Bpb3ka C NPeAOCTaBAHETO Ha YCNyri, CBbP3aHM C NnaTexHa CMeTKa.

24. Ycnyry, CBbp3aHM C MaTeXHaTa CMeTKa - BCMYKM YCIyri, CBbp3aHM C OTKPUBAHETO, W3MOM3BaHETO M
3aKpMBAHETO Ha NaTexHa CMeTKa, KakTo 1 0BbpapadT M CBPbXOBbpApadT.

(2) Mpomenn B 3aKOHOAATENCTBOTO, KacaellM YcroBusTa Ha OOCMyKBaHE Ha nNnaTtexHa cMeTka craBar
3abMKUTENHN 3a CTpaHMTE No HacToswmTe OB6LLM yCnoBKs, OT MOMEHTa Ha BMIM3aHETO UM B CUna.

(3) Bcnuku cbobLueHNs [O KIMEHTW, M3NpaTeHM Mo nowlaTta ca agpecupaHn Ha nocnegHus 0bsBeH OT Hero npeg
baHkara agpec.

XIV. 3AKNIOYUTENHN PA3NOPEABHU

1. ObwwmTe ycnosus ca 3ambmkuTenHu 3a KnneHtute u npeacTaBnsBaT HepasgenHa vacT KbM CkntoveH Pamkos
[OroBOp Mexay baHkaTa v KnneHT — uanyecko nuue 3a npefocTaBsHe Ha NnaTexHu YCnyru.

2. Hacroswmte Obwwm ycnosus ca npuetu oT Ynpasutenuus cbBeT Ha CUMBAHK EA[L c [potokon Ne

39/08.10.2009 r. u Bnm3at B cunma ot 01.11.2009 r. u otmensT O6wWM ycnoBus 3a OTKpMBaHE M obCnyxBaHe Ha
pasnnaLiaTenHu cMeTk1 Ha duanyeckn nuua npuetu ¢ Mpotokon Ne 30/30.07.2009r, B cuna ot 03.08.2009 .
HactosiwmuTe 06wy ycnoBus ca OOMbAHEHM W uaMeHeHn ¢ [Mpotokon Ne 17/22.04.2010r., B cuna ot 03.05.2010r.; ¢
Mpotokon Ne 14/14.04.2011r., B cuna ot 02.05.2011r.; ¢ Mpotokon Ne 22/ 09.06.2011r. 8 cuna ot 13.06.2011r.; ¢ MpoTokon
Ne 1/05.01.2012 r. B cuna ot 11.01.2012 r.; Mpotokon Ne24/28.06.2012 r., B cuna ot 01.10.2012 r., Mpotokon Ne
12/22.03.2013 r., B cuna ot 27.05.2013 r.; U3meHenn ot 01.04.2013 r.; Mpotokon Ne32/12.08.2013 r., B cuna 18.10.2013 r.
Mpotokon Ne50/16.12.2013 r, B cuna 20.02.2014 r., MpoTtokon Ne33/31.08.2015 r., MpoTokon Ne39/19.09.2016 r, MpoTokon
Ne 36/29.08.2016 r., B cuna ot 01.11.2016 r., Mpotokon Ne 26/26.06.2017 r., B cuna ot 01.07.2017 r., MpoTokon Ne
42/02.10.2017 r., Mpotokon Ne 49/13.11.2017 r, 8 cuna 01.01.2018 .
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