OBbLLK yCnoBuA HA CUBAHK EALl
3A NPEOOCTABAHE HA NNATEXHW YCNYTU HA ®U3UYECKWU NMULA
InoTpedutenu no cmucbna Ha 3MYMNC/

. OBXBAT

1. Hactoswmte OBwwm ycnosus pernameHTupat ycnosusta Ha CMBAHK EAL (HapuvaHa no-HataTbk “BaHkata”),
BnMcaHa B Tbprosckus perncTobp npu AreHuus no snucsaHusTa ¢ EMK 831686320, cbe ceganuiue v agpec Ha ynpasreHue:
rp. Cocpus 1612, pamoH KpacHo ceno, 6yn. ,Llap Bopuc III” No 1 u enektpoHeH agpec www.cibank.bg, ¢ KOHTponeH opraH
BHB, 3a npefocTaBsHe Ha MNATEXHM YCnyr B HaLMOHANHa U YyxaecTpaHHa BanyTa Ha uanyecku nuua — notpebutenn
(“KnmenTi”) no cmmcbna Ha 3akoH 3a nnatexHute yenyru u nnatexHute cuctemm (3MYNC) v oTHOWEHNSTA, Bb3HUKBALLM
mexay KnueHtute n baHkaTta, BbB Bpb3ka C NPeLOCTABEHMTE UM MITATEXHN YCAyru.

II. MNATEXHWU YCNYry NPENOCTABAHU OT BAHKATA

A. Onucanue Ha nnaTexHuTe ycnyru, npegoctaBsHu ot baxkara:
1. BHacsiHe Ha napu B HaNMYHOCT N0 NATEXHa CMeTKa 1 CBbp3aHUTe C TOBa Onepauuu no obCnyxBaHe Ha nnaTexHa
cmeTka.
2. TerneHe Ha napu B HaN14HOCT OT NraTexHa CMeTKa W CBbp3aHnUTe € TOBa onepaumm no obernyxBaHe Ha nnatexHa
cMmeTKa.
3. 1. MambrHeHre Ha nnaTexHu onepawym, BKIIOYMTENHO NPEXBbPISHE HA CPEACTBA NO NaTexHa cmeTka Ha Knnewta
npv baHkaTa unu Npu Apyr 4OCTaBYMK Ha NAATEXHN YCIyru:
3.1.1. ManbnHeHne Ha aupekTHU ebuTu, BKIIOUMTENHO €OHOKPaTHU ANPEKTHN AebuTy;
3.1.2. MianbrHeHne Ha nnaTexHn onepawymmn Ype3 NnaTexHn KapTv Ui Apyr NNaTexHN UHCTPYMEHTY;
3.1.3. MiambnHeHve Ha KpeauTHU NPEeBOAW, BKMKOYMTENHO HApeXAaHNs 3a NepuoanyiH1 NPeBoam;
3.1.4. Vi3ambnHeHe Ha Hann4H1 NapuyH1 NPEBOAM.
3.2. Mpu n3mbnHeHre Ha nnatexHn ycnyrv ypes CUBAHK OHIIAVH, Bawkata Moxe [a yCTaHOBM NMMUTH Ha
nnaLyaHvs 3a onpegenexm onepawum.

B. Bua 1 xapaktepucTtukm Ha uHdopmaumsaTa, KoaTo TpsabBa ga 6bae npegocTaBeHa OT nonssaTens Ha
NNaTexHu ycnyru, 3a Aa ce OCUrypy TOYHOTO U3MbIIHEHME Ha NNATEXHOTO HapeXaaHe

4. Korato [OCTaBYMKLT Ha NMaTEXHM YCnyru Ha nomydyatens e 0OaHka, KnueHTbT cneaBa fa npenocTass
MexayHapoaeH 6aHKoB MaeHTUdMKaLnMoHeH koa Ha baHkata (BIC) u mexaoyHapogeH Homep Ha baHkoBata cmeTka (IBAN)
WNW ApYr YHWKaneH waeHTudukaTop Ha cMmeTkata (3a gbpkasu u3BbH EQ) Ha nonyyatens, ypes nonmbrBaHeToO WM B
NNaTexHOTO HapexaaHe.

B. ®opma v pea 3a gaBaHe U OTTerNsAHe Ha Cbrinacue 3a U3BbLPLIBAHE Ha NlaTeXHa onepauus

5. baHkaTa He KOHTponupa npegMeTa Ha cAenkaTta B pesynTaT, OT KOATO € Bb3HWKHAM MpeBofa, OCBEH ako TaKbB
KOHTpON Npou3TW4a OT JO0roBopa 3a KPeauT, ¢ KoTo baHkaTa e npefocTasuna cymata Ha KnuWeHTa unu apyr Jorosop, no
KOMTO CTpaHa e baHkaTa.

6. Mpw n3BbpLUBaHE Ha NpeBoaw, baHkaTa He cneam 3a 3aKOHOCHOOPA3HOCTTA Ha COENKUTE, OCBEH ako C HOPMATMBEH
aKT e npensuaeHo apyro. baHkata He HOCM OTTOBOPHOCT 3a 0OMYaHOTO GaHKOBO MOCPESHUYECTBO MO CAENKW Ha CBOM
KNWEHTU, CKIIOYEHU B HapYLLEHWe Ha HOPMATUBHIUTE aKTOBE.

7. baHkaTa 0bpaboTBa NWYHK daHHW Ha KnueHTa npu cnasBaHe Ha 3akoHa 3a 3allMTa Ha NUYHUTE AaHHM, KaTo Mpu
NpeLoTBpaTsBaHe, pascnedBaHe W pasKpWBaHe Ha M3Mamu, CBbp3aHW C NnaTexHu ycrnyru, obpaboTkata Moxe pa ce
13BbpLLBA M Be3 cbrnacueTo Ha KnnewTa, 3a KOWTO Ce OTHACAT AaHHUTE.

8. baHkaTta 13BbPLLBA NPEBOAM NPU €SHOBPEMEHHOTO CMasBaHe Ha CHEAHMTE YCOBWS:

8.1. camo no HapexzdaHe uUnu ¢ NpeaBapuTenHo cbrnacke Ha KnneHta, NognMcaHo oT nnua, KOUTo MMart npaeo da
Ce pasnopexgaT CbC CMeTKaTa Ha HapeanTens Unu Ypes HaaNeXHO CbCTaBEHO eNEKTPOHHO NNATEXHO HapeXaaHe;

8.2. HanuuMe Ha AocTaTbyHa cBOOOAHA pasnonaraeMocT MO CMeTKaTa Ha HapeauTens 3a MOKpUBaHe Ha
npeBexaaHaTa Cyma M pasHOCKATE CBbP3aHu C U3BbPLUEHNS NPEBOS;

8.3. npeacTaBsHe Ha JOKYMEHTM, M3WUCKBaHU C HOPMATUBEH aKT UN ApYrn JOKYMEHTM, U3UCKBaHM OT BaHkaTa 3a
M3BBPLLBAHE Ha CbOTBETHUS NPEBOA.

9.1. baHKaTa M3MbIIHsABa NNATEXHOTO HapexaaHe camo A0 pa3Mepa Ha pasnonaraemara Haru4yHOCT No cMeTkaTa Ha
KnueHTa unu o pasmepa Ha [OrOBOPEHUS KPeaWUT, ako MMa TakbB. B criyyail Ye Tesn ycrosus He ca Hanuue baHkata
0TKa3Ba U3Mb/IHEHNETO Ha NNATEeXHOTO HapexgaHe.

9.2. baHkaTa W3MbIHsABa MNATEXHOTO HapexaaHe, korato KrMeHTbT Ce pasnopexga NWYHO WKW 4Ype3 CBOM
npeacTasuTes, AeicTBall Bb3 OCHOBA Ha HOTapuarnHo 3aBepeHo MbHOMOLLHO MO peda U OT nnuaTa U3PUYHO NOCOYEHM B
3akoHa 3a HoTapuycute U HoTapuanHata feiHoct (3HHL). baHkata He wW3MbMHSBA HapeXdaHWst Ha OCHOBaHWe
MbIHOMOLLHW 3aBEPEHN MO APYr ped unu apyru nuua. B cnyyauTe Ha 3aBepeHn MbIIHOMOLLHW Ha OCHOBaHue yn. 82 1 un. 83
ot 3HHO Bankata pgonycka pasnopeauTenHW [encTsnss no cmeTkata Ha Knuenta go 5000 nB. AHEBHO Wi
PaBHOCTOMHOCTTA WM B Yyxda Banyta. BbB BCMYKM CMyvam Ha CbMHEHME 3@ aBTEHTUYHOCT W/WMKM BanMOHOCT Ha
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MbIHOMOLWHO BbaHkata MoxXe ga oTkaxe Aa W3MbiHM Onepauys, HapedeHa OT YMbHOMOLeHO nuvue. Mpomenn B nuuara,
KOMTO MMaT NpaBo Aa ce pa3nopexaaT CbC CyMUTE Mo CMeTKaTta Ha KnueHTta umat cuna no oTHoLLeHue Ha baHkarta camo ot
MOMEHTa, B KOUTO TS € 6una NMCMeHo yBeAOMEHA 3@ HacTbNMNaTa NpoMsHa 1 ca W NpeACcTaBeHn AOKYMEHTM 3a NpoMsHaTa.
ToBa npaBuno ce npunara u B Cy4auTe, KOrato NPOMeHUTE ca Gunu pernctTpupan B nybrmyeH perucrsp.

10. baHKkaTa He W3BbpLIBA YaCTU4HW MPEBOAW NO OTAEMHWU MPEBOAHN HAPEXAAHWS UM HAapeXAaHWs 3a OWUPEeKTeH
AebuT. YacTuyHmu nnailaHns MoraTt Aa ce W3BbpLuaT Camo Npu NPUHYOUTENHO W3MbIHEHWE MO YCTAHOBEHWS OT 3aKoHa pefg
1 B criyJamTe Ha cnyxebHo cbbupaHe oT cTpaHa Ha baHkaTa.

11. 3a ocurypsiaHe Ha TOYHOTO U3MbIHEHWE Ha NnaTexHWUTe onepauum ot baHkata, KnueHTa npeacTaBs nnaTexHu
LOKYMEHTU Ha XapTWeH HocuTen, CbrmacHo YkasaHusata Ha BHB, no obpasey Ha CUBAHK EA[l u/vnu no enekTpoHeH nbr,
ypes ycnyrata ,MHTepHET BaHKkupaHe”, Mpu cna3BaHe U3MCKBaHWUATA Ha 3akoHa 3a eNeKTPOHHUS JOKYMEHT U eNeKTPOHHWS
noanwc.

12. baHkaTa npvema NpeBOAHM HapexaaHWsl, KOUTO He ca Mo HewH obpaseL, ako CbAbPXKaT BCUYKM 3a4bITKATENHN
PEKBU3WNTW 1 Ca NOMbIHEHM CBINACHO W3UCKBAHWUATA Ha 3aKOHOBMTE U MOA3aKOHOBUTE HOPMATWBHM akToBe. He ce npuemat
hopmynsipu, BbpXy KOUTO NpeaBapUTENTHO € 0TNeYaTaHo U HanucaHo HauMeHOBaHMETO Ha apyra b6aHka.

13. Tpn HapexaaHe 3a nnaTexHa onepauust B uyxaecTpaHHa BanyTta, KnueHTbT npegoctaBs Ha baHkata BCWYKM
HeoOXoaMMM [OKYMEHTW, CbINAcHO W3WCKBaHWSTa Ha BanytHus 3akoH,Hapepba Ne27 Ha BHB 3a cratucTukata Ha
nnatexHus 6anaxc, Hapegba Ne28 Ha BHbB 3a uHdopmaumsTa, cbbupana ot 6aHKUTE NPy M3BLPLUBAHETO Ha NPe3rpaHnyHm
NpeBoOaY 1 NnaLlaHus.

14. TInatexHWTe BOKYMEHTU ce CbCTaBAT OT KnueHTa, KOMTO HOCKM OTFOBOPHOCT 3a HACTBLMMMMTE Mnocneauuy ot
HenpaBWHOTO UM CbCTaBsHE.

15. bBaHkata npucBOsIBAa YHWKANEH perucTpauuMoHEH HOMEP Ha BCEKW NnaTexeH AOKYMEHT, NpeLcTaBeH 3a
WN3MbIHEHWE, KOWTO Ce 0TOENA3Ba BbPXY NNATEXHWUS JOKYMEHT U CIYXN 3a AEHTU(MKALMS HA BCAKO NnaLlaHe.

16. baHkaTa 3agbmkaBa knueHTCkaTa cMeTka 6e3 Aeno3npaHo KNMEHTCKO HapexaaHe B CreqHMTE cryyan:

16.1. Tpu M3BBPLLBAHE HA MPUHYAMTENHO U3MBIHEHWE NO Pef, YCTAHOBEH ChC 3aKOH;

16.2. TNpu kopurupaHe Ha rpeLukn no BuHa Ha 6aHka;

16.3. 3a 3annalyaHe Ha Takcu M KOMUCUOHM 3a NpeOCTaBEHM OT baHkaTa ycnyru, 3a 3annallaHe Ha uanckyemara
nuxBa BbpXy 3adblKEHWe Ha KnueHTa kbM baHkaTa, KakTo M B Apyru cryyaum, JOrOBOPEHW MUCMeHO mMexay BaHkata u
KnueHra.

17. BbaHKaTa He HOCM OTTOBOPHOCT 3@ HEBSIPHO MOMBIHEHW AaHHM W UMa NPaBO [a OTKaXe [a NMpUEME MNaTexHu
LOKYMEHTU, akO Te He Ca HafAMNEXHO CbCTABEHW M HE Ca MOMBJIHEHM YETNMBO, KakTO M ako KnueHTwbT He e npencTasun
[eknapauum wwunu apyru JOKYMEHTH, KOUTO Ce U3UCKBAT OT [JeMCTBAlloTO 3akoHodaTtenctBo Ha Pbwbnrapus wnw
BbTPELUHOOAHKOBUTE JOKYMEHT!.

18. baHkaTa vMa npaBo Aa OTKaxe [a W3BLPLUW UCKAHA OT KNWEHTa NnaTexHa onepaums, B Cryvait Ha OrpaHNYeHus
CbITacHO AENCTBALLOTO 3aKOHOLATeNcTBO Ha Penybnuka Bunrapus, npunoxumute npaeuna 3a U3MbAHEHWE HA NnaTexHa
onepaums u HacToswmTe OBy ycnosus.

19. KnueHTbT MOXe Oa OTMEHs nnawaHus v ga oTTerns npeactaBeHuTe B baHkaTa HapexgaHus camo ako Ao
MOMEHTA Ha OTTErNAHETO HapeXaaHeTo He e BKNo N3MbIHEHO, KaTo 3annalya Ha baHkaTta Takca 3a OTMsiHa Ha MNATEXHOTO
HapexpaaHe, cbrnacHo Tapudara i1, NpUnoxuma 3a KImeHT — uandeckn mua.

I'. MonyyaBaHe Ha NnaTexHo HapexaaHe.
20. 3a MOMEHT Ha nony4yaBaHe Ha MNATEXHOTO HapexdaHe Ce CYMTa MOMEHTHT, B koWTo BaHkata e monyuuna
NNaTeXHOTO HapeXaaHe No peaa W HauWHa, pernameHTpaHm B HacToswmTe OBww ycnosws.
21. KoraTo MOMEHTBLT Ha nonyyaBaHe He e paboTeH AeH 3a baHkaTa, NnaTexHOTO HapexaaHe ce CMTa 3a Nony4YeHo
Ha cneaBaLus paboTeH aeH.
22. Korato no uckaHe Ha KnueHTa nnatexHo HapexaaHe crnefga fa 6bae n3mbfiHEHO Ha OnpefeneH AeH, 32 MOMEHT
Ha MonyyaBaHe Ha MMATEXHOTO HapexgaHe Ce CMSATa YrOBOPEHUS A€EH, a ako TO3M AeH He e paboteH 3a baHkata —
cneapalust paboTeH JeH.
23. baHkaTa onpefenst KpaeH CpoK B pamkuTe Ha paboTHUS AeH, Cef KOUTO BCAKO NNaTeXHO HapexaaHe ce cMsiTa 3a
nomny4eHo Ha cneaBalms paboTeH AeH kakTo cneaga:
- npesoay npe3 BUCEPA — cneg 13.00 vaca;
- npesogu npe3 RINGS - cneg 14.30 yaca 3a HapexgaHus Ha xapTueH Hocuten w cnep 15.00 vaca 3a
HapexgaHns Ha enekTPOHEH HocuTe,
- npearpaHu4HK npesoan — cneg 15.00 vaca.

0. CPOK 3A U3NbNHEHWE HA NPEOOCTABAHUTE MNNATEXHWU YCNYTU
24. 3a n3BbpLUBaHE Ha MeCTHU NpeBoau baHkaTa npuema nnaTexHn JOKyMEeHTU /NPeBOAHN HapexaaHus/ Ha XapTueH
HOCUTEN UMW MO ENEKTPOHEH MbT, ype3 ycnyrata MHTepHeT GaHkupaHe”, U M U3MbiHsABA, KakTo Crefsa, korato B
NNaTexHUs JOKYMEHT HE € MOCOYEeHa [laTa Ha U3MbIHEHNE:
24.1. npe3 BUCEPA 3a cymu nog 100 000.00 neBa, ¢ Banbop Cbluus paboTeH AeH 3a nnatela W nonydyatens, B
cnyvait Ye ca npefocTaBeHn Ha xapTueH Hocuten ao 13.00 yaca 1 Ha enekTpoHeH Hocuten Ao 15.00 yaca B paboTHUs feH
Ha baHkaTa;
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24.2. npe3 RINGS 3a cymu paBHu Ha unm Hag 100 000.00 neea, ¢ Banbop Cbluus paboTeH AeH 3a nnaTteua u 3a
nornyyatens 4O eAuH Yac crnepj nocTbMBAHETO WM, B CMyYail Ye ca NpeAcTaBeHu Ha xapTueH Hocuten go 14.30 yaca u Ha
enekTpoHeH Hocuten o 15.00 yaca B paboTHMs aeH Ha baHkaTa;

24.3. npe3 RINGS 3a nnawaHus no xenaHue Ha Knuenta 3a cymu nog 100 000.00 nesa, ¢ Banbop Cbluyus
paboTeH [eH 3a nnaTtela v nomnyyaTtens u 4o eavH Yac oT NMOCTbMNBAHETO MM, B CNyyail Ye ca npeacTaserm Lo 14.30 vaca u
Ha enekTpoHeH Hocuten Ao 15.00 vaca B paboTHust AeH Ha baHkara;

24.4. 6e3HanMYHM NnallaHns MeXoy CMeTKM Ha KnueHTH Ha baHkaTta ce u3BbpLUBAT C Banbop ChblUus paboTeH
[€H, B cryyail Yye ca npefocTaBeHu Ha xaptueH Hocuten go 17.00 yaca u Ha enekTpoHeH Hocuten o 18.00 vaca B
paboTHKS AeH Ha baHkaTa;

24.5. nnaTeXHW JOKYMEHTM C AaTa Ha W3MbiHEHME, pasnnyHa OT AaTaTa Ha MojaBaHe Ha JOKYMEHTa, ce
M3MbMHABAT C BaNbOp NOCOYEHATa faTta Ha U3mbiHeHWe. baHkaTa npuema nnaTexHu JOKYMEHTW C 4aTa Ha U3MbIIHEHUe He
noBeye 0T 5 (NeT) paboTHM AHM OT AaTaTa Ha NofLaBaHe Ha NNATeXHUS JOKYMEHT;

25. baHkaTa u3mbHsBa NONYYEHO HapexaaHe 3a AupekTeH aebut oT baHkaTa Ha nonyyatens creq npoBepka Aany:

25.1. e HanuLe NpeaBapuUTenHO Cbrnacue Ha nnateua 3a AMpeKTeH AebuT;

25.2. no cmeTkaTa Ha nnaTtela CbLeCTByBa AOCTaTbYHA 33 U3MbIHEHWNETO Ha HAPEXOAHETO 3a ANPEKTeH aebut
pasnonaraema Hanu4HOCT Wi pa3peLLeH KpeauT;

25.3. ca yOooBMETBOPEHM YCNOBUATA 3a W3MbIIHEHWE HA HapEXOaHETO 3a AWpEKTeH AebuT, BKIOYNTENHO ca
nory4eHn BOKYMEHTUTE, M3NCKBAHM 33 HErOBOTO U3MbIHEHWE, aKO € JOrOBOPEHO NPEACTaBAHETO Ha TakuBa.

26. Ako B cpok [0 5 (neT) paboTHW gHM OT NOMyYyaBaHETO Ha HApeXJaHeTO 3a OMPEKTeH OebWUT He HacTbnaT
ycrnoeusiTa 3a M3MbrHeHeTo My no T.25, baHkata OTkasBa W3MbIHEHMETO Ha HapexdaHeTo 3a AMPeKTeH 4ebuT u
nHopmupa 3a ToBa HaHkaTa Ha nomyyarens.

27. 3a 13mbiHEHWe Ha NPEBOAM B YyXaecTpaHHa BanyTa baHkaTa npuema nnaTexHn JOKyMEHTW Ha XapTWeH HocuTen
Wnu nopageHn upe3 JMHTEpHET BaHkupaHe” U MM U3MbNHSABA, Ype3 CBOMTE DaHKU-KOPECMOHAEHTW U cucTemaTa 3a
MexayHapopHu pasnnawanus S.W.LF.T., kato:

27.1. BCUYKM HapexaaHus 3a NpesrpaHnyHn npesoam, enovnpaqn B baxkata fo 15.00 vaca Ha paboTHus geH, ce
WM3MbIHSABAT C Bamnbop He NO-KbCHO OT [iBa 6aHKoBK paboTHW HW, OT MOMEHTa Ha MofyyaBaHe Ha NNaTeXHOTO HapexXaaHe B
baHkaTa;

27.2. N0 MCKaHe Ha KMMEeHTa W Npu Bb3MOXHOCT baHkaTa M3BbpLUBA EKCMIPECHW NMPE3rpaHYHM NPEBOAM, CPELLy
3annalyaHe Ha Takca, onpefeneHa B Tapudarta Ha baHkaTa, npunoxuma 3a KNueHTn — husnyeckn nuua;

27.3. 3a nomnyyeHn npeBoayn BbB BanyTa baHkaTa 3aBepsBa CMeTkaTa Ha KNWeHTa C Banbop, HE NO-KbCHO OT
paboTHUSA AiEH, B KOWTO cMeTkaTa Ha baHkaTa e 3aBepeHa CbC CymaTa Ha nnaTexHaTa onepauus;

27.4. BaHkaTa npuema M M3MbIHSBA Npe3rpaHiyHM NpeBogu B EBpO wnn BanmyTa Ha ObpxaBa UneHka Ha
EBponeiickaTta 0OLHOCT, CaMo C NOAENEHN TakCh 1 KOMUCUOHM.

. HEQUCKPUMUHALNA. OOCTHN OO0 MNATEXHWA CMETKW. NNATEXHW CMETKW, BOOEHM OT BAHKATA
/IBAHKOBU CMETKW/. BUOOBE.

1. Beuuku omanyecku nuua — notpedutenu (“KnmeHTn”) no cMucbna Ha 3akoHa 3a NNaTexHUTe YCnyr v NnaTexHuTe
cuctemu (3MYTIC), B ToBa UmMcno u noTpebuteni, npebusasalyy 3akoHHO B EBponeickus Cbio3, BKMHYUTENHO M TakuBa be3
MOCTOSIHEH afpec, ThPCELLM MEXAYHApo4Ha 3aKpuna nuua u noTpebutenu, Ha KOMTO He € NPeOCTaBEHO paspeLleHue 3a
npebuBaBaHe, HO KOUTO HE € Bb3MOXHO Aa ObAaT ekcryrncupaHy No NpaBHW UK PaKTUYECKW MPUYMHK, UMAT MPaBoO Ha
[OCTBN [0 NnaTexHa CMeTka Ha Teputopusita Ha Penybrnvka Bbnrapus, ga OTKpUAT M M3MNON3BAT MiaTexHa CMeTka 3a
OCHOBHW Omepauun u Te He MoraT fa 6baar 00ekT Ha AMCKPUMMHALMS Bb3 OCHOBA Ha TAXHATa HALMOHANHOCT WM
MecTonpebuBaBaHe, HUTO Ha APYro OCHOBAHME CbINACHO YneH 21 0T XapTaTa Ha OCHOBHUTE NpaBa Ha EBponeickus Cbio3.
BaHkaTa MMa NpaBo fa OTKaxe OTKpMBaHE Ha naTexHa CMEeTKa 3a OCHOBHW OmepaLyy, Korato OTKPUBAHETO Ha TakaBa
cmeTka OM [0BEno 4O HapylwaBaHe Ha YCTAHOBEHUTE B 3aKOHOAATENCTBOTO pasnopendu OTHOCHO MpeaoTBpaTsiBaHe
M3MON3BaHETO Ha (hMHAHCOBaTa CUCTEMA 3a LIEIUTE Ha U3NMMUPaHETO Ha Napu U PMHAHCMPAHETO Ha Tepopuama.

2. [ocTbmbT [0 NnaTexHa CMeTka 3a OCHOBHM onepauuu He e 0OBbp3aH C MOKynka Ha AOMbIHWTENHU YCryru.
BaHkaTta npefocTaBs Mo BCAKO BpeEMe M MOAABbPXKA akTyanHa MHopMaLms 3a nnatexHa CMeTKa 3a OCHOBHM onepauum Ha
WHTEPHET CTpaHuuaTa cu. MHdopmauusiTa BKMOYBa YCNOBUSTa 3a OTKpUBaHe, BUAOBETE ycnyru, kouto baHkaTa npegnara
Mo NnaTexHa CMeTKa 3a OCHOBHM ONepaLum, KakTo 1 MPUIOXMUMUTE TakCU U KOMUCHOHM.

3. MNnaTtexHuTe cMeTkK, BodeHn oT baHkaTa /6aHKOBM CMETKW/ ca crneaHuTe:

3.1. TnaTexHa cMeTKa 3a OCHOBHMW OMnepaLym - CMeTka BOAeHa B Obnrapcku neea, Ypes KosTo ce NpeaocTaBsaT

cnepgHuTe yenyru:

3.1.1. oTKpuBaHe, M3NOM3BaHE U 3aKPWUBAHE Ha NNaTexHa CMETKA;

3.1.2. BHacsiHe Ha CcpefCcTBa MO NaTexHa cMeTka;

3.1.3. TerneHe Ha napu B Gpoit OT NnaTexHaTta cMeTka B pamkuTe Ha EC oT rvwue unu TepMmMHanHo yCTponcTBo
ATM nipes paboTHO Bpeme Ha GaHkaTa U U3BBLH HETo;

3.1.4. n3nbrHeHne Ha cnegHuUTe NNaTeXHW onepauumn B pamkute Ha EC:

o JUPEKTHW 0ebuTy;
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e MNATEXHN onepauuy, M3BbPLUBAHW Ype3 baHkoBa kapTa (4ebWTHA), BKMKOYMTENHO MnawaHus 4pe3
WHTEPHET;

® KpPeOUTHW NPeBOAM, BKMKOYUTENHO HApEXOaHWs 3a NEPUOAWYHN NPEBOAM, Ha TEPMUHAMHM YCTPOMCTBA
ATM 1 NMOC u rweTa, KoraTo ca Hanu4HW, 1 Ype3 ycnyrata MIHTepHeT BaHkupaHe".

3.2. PasnnawyartenHn cMeTkM — CMeTKM NpefHa3Ha4YeHn 3a CbXpaHEHWe Ha MapuyHu CPEACTBa M W3BbPLUBAHE Ha
nnaTtexHu onepauun. baxkata npuema, 06paboTsa M U3NMBAHABA NNATEXHN HAPEXAAHWS, MHULMMPaHW OT pasnnaliaTenHu
CMETKM B MECTHA W YyXaecTpaHHa BanyTa Ha TEpUTOpUsTa Ha CTpaHaTa U U3BLH Hes,

3.3. CnecToBHM BNOrOBE — CMETKM MpeaHa3HaYeHn 3a CbXpaHeHUe Ha MapuyHu CpPeacTsa, nnatumu 6e3 cpok 3a
npean3secTe B CbOTBETCTBME C 0DsiBeHMTE OT BaHkaTa ycnoBws, cbriacHo JIuxeeH GoneTud u Tapuda, npunoxuma 3a
KNuMeHTn — uanyeckn nuua. baHkata He M3MbiHABA MIATEXHW HapexaaHus B MECTHa W YyXgecTpaHHa BanyTa,
WHULMMPaHW OT CMEeCTOBHU BIIOTOBE, C U3KMIOYEHUE HA BLTPELLIHOOAHKOBM NNATEXHU HApEXaaH!s MeXaY CMETKM Ha efyH 1
CbLY TUTYNAP;

3.4. [pyrn BnOoBe CMETKM 3a CbXpaHEHWe Ha napw, pernameHTMpaHn B HOPMATWBHUTE aKTOBE M MOCOYEHW B
pamKOBUS JOrOBOP;

3.5. MnaTexHn cMETKW, NpeanaraHn B nakeT - Korato nnaTexHUTe CMETKW Ce NpeasiaraT kaTo YacT OT NakeT 3aefHo
C Apyr NpOLYKT UM yCnyra, KOWTO He Ca CBbp3aHW C nnatexHa cmeTka, baHkata yBegomsBa KnveHTa, OTHOCHO Bb3-
MOXHOCTTa NnaTexHata My cmeTka Aa 6bae 0TKpuTa 1 BogeHa OTAENHO.

IV. TAKCWU, KOMUCWUOHKW, NUXBEHW NPOLIEHTU U OBMEHHW KYPCOBE BbB BPB3KA C NPEOOCTABAHUTE
NNATEXHKW YCNYTU

1. baHkaTa HauncnsiBa NMXBM BbPXY CPeACTBaTa Mo NMATEXHW CMETKW OTKPUTU MpU Hes B pas3Mep, OnpeaeneH ot
YnpaBuTenHus 1 CbBET W NOCOYEHW B Tapudata, Npunoxuma 3a KIueHTn — usnyecku nuua u fluxsenns BonetnH Ha
CUBAHK EAL .

2. Mpw onpegensiHe Ha NUXBEHUTE NPOLIEHTW MO NNATEXHWN CMETKW B NeBa Ce 0TYMTa HMBOTO Ha onpeaenenns ot bHB
OCHOBEH MNUXBEH MPOLIEHT, paBHULiATa Ha TbpCEHe W npegnaraHe Ha CBOOOOHW MapuyHM CPEeACcTBa M KpuTEpUUTE 3a
e(heKkTUBHOCT B NWUXBeHaTa nonutuka Ha baHkata. MMpu onpegensHe Ha NUXBEHWUTE MPOLEHTU MO NMaTeXHU CMETKM BbB
BanyTa Ce OTYMTaT YCNOBUSATA Ha MEXAYHApPO4HWUTE Nasapu, KakTo W TbPCEHETO U NPeanaraHeTo Ha YyxaecTpaHHa BanyTa
Ha MecTHus nasap.

3. PasnnawyartenHute cMeTku B neBa Ha (U3NYECKM MWL Ce ONMMXBSBAT BEAHBX OAMLLHO, B Kpas Ha CbOTBETHATa
KaneHaapHa roauHa, kato NnUXeaTa ce HauuCnsBa BbPXY HANWYHOCTTA MO CMeTKaTa 3a BCEKU NUXBEH [ieH M Ce u3nnalla B
[EHS Ha ONMXBABAHETO N0 pasnnallatenHara cMeTka.

4. TInaTexHu CMETKM 3a OCHOBHM OMepaLuu B NeBa Ha (U3NYECKM MWL CE OMNMXBSABAT BEAHBX FOAMLIHO, B Kpas Ha
CbOTBETHATa KaneH4apHa rofuHa, kato NUXeaTa Ce HaunCrsBa BbPXY HaNMMYHOCTTA MO CMeTKaTa 3a BCEKM IMXBEH AEH U Ce
“3nnaila B JeHs Ha ONMXBSIBAHETO MO pasnnallaTeniHata CMeTka.

5. CnecToBHM CMETKW B NEBa W BanyTa ce ONMXBABAT rOAMLLHO, KaToO NUXBATa Ce HAYMCNSABA BbPXY HANMYHOCTTa MO
CMeTKaTa 3a BCEKM NUXBEH AIEH W Ce U3Nnalla B JieHs Ha ONUXBSBAHETO MO CNeCToBHAaTa CMeTKa.

6. PasnnalwyatenHu cMeTku BbB BanyTa Ha (oU3UYECKM NuLa ce ONUXBABAT BEJHBLXK rOAULIHO, B Kpasi Ha CbOTBETHATa
kaneHaapHa roauHa, Kato NnXeaTa Ce HAYMCNsABa BbPXY HANMWMYHOCTTA NO CMETKaTa 3a BCEKM NIMXBEH [EH W Ce u3nnalla B
[EHS HA ONMXBSIBAHETO NO pasnnalyatenHara cMeTka.

7. Jluxeata ce u3umcnsiBa Bb3 OCHOBA Ha AENCTBMTENHUSA BpoW OHW, KaTo roguHaTa ce npuema 3a 360 gHM 1 mecela
3a 30 gHw.

8. lNpu 3aKkpuBaHe Ha CMeTKa NMXBaTa Ce HauMUCnsABa W U3nnala KbM JeHs Ha 3aKkpuBaHe.

9. baHkata cnyxebHo HauncnsBa U cbOMpa AaHbK BbPXY AOXOAWTE OT NIUXBM MO MiaTexHa CMEeTKa W Mo nnaTexHa
CMeTKa 3a OCHOBHYW onepauuy Ha KnueHTa, B criyyai Ye TON e YyKOeCcTpaHHO Ninue W TO3W AaHbK € ObIKUM NO pesa Ha
AaHBYHOTO 3aKoHOZATENCTBO Ha PBbnrapus.

10. 3a oTkpuBaHe M 0OCMyXBaHe Ha NNATEXHW CMETKM W MNaTeXHa CMEeTKa 3a OCHOBHM OMepauun, KakTo M 3a
U3BbPLLBaHE Ha onepauuu no TaX, KNUeHTLT ObMxM Takeu U KOMUCMOHM CbrMacHo AeicteallaTta Tapuda Ha baHkata,
NpunoXuMa 3a KneHTn — usndeckn nuua. [bmkumute TakuBa ce cbbupar cnyxebHo oT cmeTkata Ha KnvewTa,
BKITIOYNTENHO 1 OT ApYri HErOBW CMETKM, 33 KOETO TOW JaBa CBOETO M3PUYHO M BE3yCrnoBHO Cbriacue C NOAnMCBaHe Ha
PaMKOB [JOrOBOP 3a MNaTeXHW YCRyru.

11. Tlo pasnnalaTenHu CMeTKW B NeBa 1 YyxaecTpaHHa BanyTa, KakTo 1 3a NnaTexHN CMEeTKM 3a OCHOBHU onepaLyn
B J1eBa Ce M3NCKBA MOLAbPXaHEe Ha MUHMMAIHO HECHKAEMO cango, YNTo pasmep e onpeaeneH B Tapudarta Ha baHkata.
lMpu 3akpuBaHe Ha CMeTKaTa ce W3nnalla MbiHUS pasMep Ha HECHWXKXaeMOTO cando WNW OcTaTbka Creq 3annallaHe Ha
OBITKMMN Ha DaHKaTa Takeu.

12. Tpu nonyyaBaHe/HapexaaHe Ha NPEBOA BbB BanyTa, pa3nuyHa OT Ta3W, B KOSTO € OTKpUTa CMeTKaTa Ha KIneHTa,
baHkaTa crnyxebHO npeBanyTupa nonyyeHaTta/HapefeHaTa Cyma, kaTo npunara CbOTBETHWTE, 0bsiBeHW OT baHkara,
pedepeHTH 0BMEHHM KypcoBe 3a AEHS.

13. PedepeHTHUTe 0BMEHHM KypcoBe Ha npepnaraHute OoT baHkaTa BanyTtu 3a nokynka/npogax6ba ce obsessar 3a
[EHA Ha onpeJeneHuTe 3a ToBa MecTa B HaHKOBUTE CanoHM, KakTO WWMW Ha WHTEPHET caiTa Ha baHkaTta u B caifTa Ha
ycnyrata CUBAHK OHITAH.
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14. BaHkaTa Ma NpaBO M MOXE Aa M3BbPLUBA NMPOMEHU B 06siBeHUTEe pedbepeHTHM 0OMEHHM KypcoBe 3a [eHst No
BCSIKO BPEME Ha IEHOHOLLMETO.

15. BCWYKM OBIKMMW TaKCWM M KOMWUCMOHM 3a U3MbIHEHWE HA MECTHU W MPesrpaHuyYHW MNaTexHu onepauun ce
cbbupat cnyxebHo oT BaHkata. Mpu nunca Ha aBoap CblyuTe OcCTaBaT AbMKUMM [0 MOMEHTA Ha aKTUBMpaHe Ha
nraTexHata cMeTka, KaTo NopeaHOCTTa Ha B3eMaHusTa Ce Onpeaenisi No peaa Ha TAXHOTO Bb3HUKBaHE.

V. PEQ 3A OCBLUECTBABAHE HA KOMYHUKALIUA MEXOY BAHKATA U KITMEHTA

1. C ornen oTpassiBaHe W KOHTpONMpaHe Ha CbXpaHsBaHuTe B baHkata cpeacta ce M3roTeBs W NpegocTaBss Ha
KnveHTa unu Heros ymbnHOMOLLEH NPEACTaBUTEN U3BNEYEHNE OT CMETKa/M, N0 YTOBOPEH B PAMKOBMS JOrOBOP HauwH. He ce
W34aBa M3BMeYeHNe No CMeTKa 3a Nepuog, B KOWTO HAMA ABVKEHME MO CMeTKaTa.

2. /3BneyeHneTo No cMeTKa Ce CbCTaBs Ha Gbarapekn esuk.

3. KnneHTbT Mma npaBo fa nomyyasa npy nouckBaHe nuCMeHa WHOpPMaLMs 3a BCAKA MPOMSHA B HANWMYHOCTTA Mo
nnaTexHa cMeTka.

4. NHopmaumsTa no nnatexHata CMeTka CbAabpxa: HavaneH 6anaHc, AaHHM 3a BCSKka OTAEMNHA onepauuns U KpaeH
BanaHc no nnaTexHa CMeTKa 3a BCEeKM MPUKMoYeH paboTeH AeH, MHGopMauus 3a BCeku BesHannyeH npesog - AaHHM,
WaeHTMNLMPALLY NralaHeTo, pa3Mep Ha NPeBOAa, pasMep Ha BCUUKM ObmkumK OT KrveHTa pasHOCKM, Takcu U
KOMWCWOHMW, BanbOp Ha M3BbPLUEHOTO MnaliaHe, NpunoxeHns oT baHkata kypc mpu obmsHa Ha BanyTa, JaHHW 3a
HapeauTens.

5. PamkoBusT goroBop ce npepocTaes Ha KnueHTa Ha xapTueH HocuTen, Ha Gbnrapcku esuk, B 4Ba egHoobpasHu
ek3emnnspa, No e4uH 3a BCSKa OT CTPaHuTe.

6. Komynukaumsata mexgy bankata u KnueHta no Bpeme Ha [eiicTBME Ha PamKOBMS AOTOBOP Ce M3BbpLUBA Ha
Obnrapcku esuk.

7. KnneHTbT € anbxeH ga uHdopmupa baHkata 3a BCAka NpoMsiHa B NPEAOCTaBEHUTE 11 OT Hero AaHHu. baHkata He
HOCM OTFOBOPHOCT, ako Kn1eHTHT He € U3MbMHUI CBOEBPEMEHHO TOBA CBOE 3afbIIKEHNE.

VI. 3ALLIUTHU MEPKUX

1. BaHKaTa HOCM OTFOBOPHOCT 3a MPaBMIHOTO W3MbMHEHWE HAa MNNATEXHOTO HapexhaHe, B CbOTBETCTBUME C
HapexgaaHeTo Ha KnueHTa.

2. baHkaTa He HOCM OTFOBOPHOCT MPW HETOYHO MOAAAEHM AaHHW 3a U3BBPLUBAHE Ha MnallaHe, KakTo W 3a MOrpeLLHo
nojageH yHukaneH ugeHtucukatop (IBAN).

3. KnneHTsT ce 3agbmkaBa Aa yefomu baHkata 3a BCAka HepaspelleHa WM HETOYHO M3MbIIHEHA MnaTexHa
onepauusi, BegHara cref nofyyaBaHe Ha MHGopmaumsTa 3a Hes Be3 HeocHoBaTenHo 3abaBsiHe, HO He MO-KbCHO OT 13
(TPMHageceT) Mecelia OT 3afbikaBaHe Ha cMeTkaTa My.

4. baHkaTa HOCM OTFOBOPHOCT npef nnateua (KnueHta) 3a TOYHOTO WM3MBbIHEHWE HA MnaTexHaTa onepauus u npu
yCTaHOBEHA HETOYHOCT NPeAnpueMa CbOTBETHUTE AEMCTBUS 3a NPOCNeasABaHe Ha NnaTexHaTa onepauus, yBeaoMsBaHe Ha
KnueHTa 1 CbOTBETHU MEPKYW 3@ Bb3CTAHOBSBAHE Ha CymaTa, KoraTto € MpuroXumo.

5. CpokbT no T. 3 He ce nmpunara, ako KnueHTta He € u3mbiHUN 3agbinkeHusTa ¢ Aa NpegocTaBu Heobxogumara v
BAPHa MHCOPMaLIMA N PEKBU3UTU 33 U3BBPLLBAHE HA CbOTBETHA NiaTeXHA Onepauys.

6. baHkaTta He HOCK OTTOBOPHOCT 3a HeM3BbpLUBaHE Mnu 3abaBsHe Ha 6e3HanuyHM npeBoan HapedeHn ot KnuewTa,
NPy Bb3HWUKBaAHE Ha U3BBHPEAHM, HENPEABUAEHM U HENpeaoTBpaTMMM 0OCTOSTENCTBA CrEL CKMOYBAHE Ha paMKOB 4OrOBOP,
KaKTO 1 Mpw npeanpuetute oT baHkata AeicTBUSA, C OrMen CnaseaHe Wnn u3bArBaHe Ha HapyLUEHWe Ha HOPMaTWBHUTE
WM3WCKBaHWS 3a NPELOTBpaTABaAHE M3NUPAHETO Ha Napu W (hUHAHCUpaHe Ha Tepopuama.

7. MpueTute ot CUBAHK EA[l cymm no cmeTku Ha KnueHTa, He3aBrCMO OT TexHUst Bpoi 1 BanyTa, ca rapaHTUpaHy,
ype3 yJacTueTo Ha baHkaTa BbB PoHAa 3a rapaHTMpaHe Ha BroroseTe B GaHkuTe o 196 000 neea, cbrnacHo 3akoHa 3a
rapaHTMpaHe Ha BroroseTe B DaHkuTe. M3nnawaHeTo Ha cymm oT ®oHAa 3anoyBa He Mo-KbCHO OT 7 (Cegem) paboTHU gHM
OT faTaTa Ha u3faBaHe Ha: pelueHue Ha BHbB 3a oTHemaHe Ha u3aapeHaTa nuuUeH3ns 3a 6aHKoBa [eAHOCT Ha CbOTBETHATA
TbproBcka OaHka, pelweHne Ha BHB 3a ycTaHOBsIBaHe, Ye BIOrOBETE CA HEHANWYHW U Ye NO HeiHa MpeLeHKa KbM To3u
MOMeHT BaHkaTa uarnexaa HecrnocobHa — Mo MPUYMHM, MPSKO CBbP3aHuU C HEMHOTO (PMHAHCOBO CLCTOSHWE, fa M3nnatu
BIOTOBETE M Ye HAMA Aa Obae B CbCTOsSHWE @ HanpaBuW TOBA B KPaTKOCPOYHA NEPCNeKTMBA UK OT akT Ha cbaebeH opraH,
C KOWTO MO MPWUYMHK, MPSKO CBBbP3aHM C (DMHAHCOBOTO CbCTOSHWE Ha OaHkaTa, ce MpensTcTBa NpeasBsBAHETO Ha
B3eMaHusTa Ha BroxuTenuTe cpelyy 6aHkata. ®OHABLT M3nnalla rapaHTMpaHUTE pasMepy Ha BROTOBETE Ype3 TbProBcka
OaHka, onpegeneHa OT ynpaBUTENHWS CbBeT.He ce npefocTaBs rapaHumMs OTHOCHO BIOrOBE, Bb3HMKHAMW MMM CBbP3aHM
CbC CAENKW U AencTBWS, NpeacTaBnsBalyW ,M3nMpaHe Ha napu’ no cmucbna Ha un.2 ot 3MUI wnu duHaHcupaHe Ha
TEPOPU3LM MO CMUCHNA Ha 3aKoHa 3a MepKuUTe CpeLly (MHaHCMPaHETO Ha Tepopuama, YCTAHOBEHM C Bsiana B cuna
npucbaa.

8. CpencrtBata mo cMeTku Ha KnveHTa ca rapaHTupanu B pasmep o 250 000 neBa 3a cpok OT Tpu Meceua oT
MOMEHTa, B KOWTO CpeAcTBaTa Ca MOCTbAUNIM MO CMeTKaTa, B Chyyail Ye MpOM3XO4bT UM € B pe3ynTaT Ha COenku C
HEBWKUMIA WMMOTW 33 XWUMWLLHW HYXOW; M3NNaTeHM Cymu MO MOBOA HA CKIOYBaHe WnM npekpaTtsBaHe Ha 6pak,
npekpaTsBaHe Ha TPYAOBO WM CchyxebHO NpPaBOOTHOLLEHME, WHBANWAHOCT WNWM CMbPT, 3aCTpaxoBaTenHu W
OCUTYPUTENHM NNaLLaHWsa UK Ha M3nnaLlaHeTo Ha obe3LleTeHe 3a Bpeau OT NPECTbNNEHUs UMK OT OTMEHeHa NpUchAa.
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KnneHTsT ce 3agbmxaBa ga yBegomu nucMeHo BaHkata B cryvai, Ye cpefcTBaTa MMaT TakbB xapakTep, Kakto U Aa
npeaocTaBu AoKasaTencTsa 3a ChLUoTo.

9. He ce n3nnaiyat cymute no cMeTka, No KOATO He € MMano onepaummn no HapexaaHe Ha KnueHta B nocnegxute 24
MeceLa npeay aatata Ha u3gaeaHe Ha akt no yn. 20, an. 1 ot 3[BB v cangoTo e no-manko ot 20 n..

VII. TIPOMEHW B PAMKOBWA 0OrOBOP

1. baHkaTa MMa npaBo egHOCTPaHHO fa NpomeHs HacTosiwuTe O6Lwm ycnosus, Tapudara, npunoxuma 3a KInmeHTn —
cuanyeckm nuua u JiuxeeHns GloneTuH, 3a KOeTo yBeaomsaBa KnueHTa Ha WHTEPHeT CTpaHuuata Ci M Kato MocTaBs
MHGOPMAaLMs Ha BUAHW MecTa B GaHKOBWTE CY CanoHW, Han-Manko ABa Mecela npeaw NpoMeHUTe Aa Bns3at B cuna.

2. Cuunta ce, ye KnneHTLT e npuen npoMeHUTe, OCBEH ako yBeaoMu baHkaTa, Ye He mpuema Tesn NpOMEHW npeaw
AaTtaTta Ha BNM3aHeTo UM B cuna.

3. YBegomnenneTo no T. 2 crefsa ga bbae HampaBeHo oT KnmeHTa B NCMeH BuA, B M3bpaH OT Hero odmc Ha
baHkara.

4. B cnyyan, Ye He e npuen npomeHnTe, KNWeHTHT MMa NpaBo Aa npekpaTit pamkoBMs JOrOBOP A0 AaTaTa, Ha KosTo
NpoMeHuTE BNn3aT B cuna, 6e3 aa abmku 06e3LLeTeHe 3a npekpaTsBaHe Ha AOroBopa.

5. baHkaTa MMa npaBO €AHOCTPaHHO Aa NpoMeHs HactoswmuTe OB yCrnoBMS MO OTHOLIEHWE Ha MPOMEHM B
paMKOBW [1OTOBOPM 3a NpeOoCTaBsAHE Ha NnaTeXHW yYCnyri, Kato He e ANbXHa Aa npunara pasnopenbarta Ha un. 1476 ot
3akoHa 3a 3awuTa Ha noTpebutenute.

Vill. NIPEXBBPNAHE HA NNATEXHA CMETKA

1. baHkaTa npepocTaBs Ha KnneHTa ycnyra no npexsbpisHe Ha MnaTexHa CMeTka, KoraTo NnaTexHWTe CMETKM ca
BOEHW B €OHa U Cblya BamnyTa NpW JOCTaBYMLM Ha MNATEXHW yClyry, Hamupalw ce Ha TepuTtopusTa Ha Penybrvka
Bbnrapus v cbrnacHo pasnopendute Ha oT un.73n go un.73p ot Pasgen lll, ,Tnaea yetebpTa ,a“ — ,[lpo3payHocm u
cbnocmagumocm Ha makcume. [lpexebprsaHe Ha nnamexHu cmemku. Jocmbn 00 nnamexHu cMemku 3a OCHOBHU
onepayuu.” ot 3MYTC.

IX. NTPEKPATABAHE HA PAMKOBWA 0OrOBOP U 3AKPUBAHE HA MNATEXHA CMETKA
1. PamkoBuAT fOroBOp Ce npekparsea:
1.1. o nckaHe Ha KnueHTa no Besko Bpeme, 6e3 Aa Abmku npeaussecTue Ha baHkata;
1.2. Mo uckaHe Ha baHkaTa ¢ 2-MeceyHo NMMCMEHO Npean3BEeCTHE,;
1.3. CnyebHo oT baHkata, ako KnneHTbT He ocurypy 3annaliaHe Ha MeceyHa Takca 3a obcrnyxBaHe Ha CMeTka B
npoabiKeHWe Ha TpU MeceLa.
2. KnueHTbT He ObIKM TakCu M HEYCTOWMKM 3a MpekpaTsABaHEToO Ha [oroBopa cref u3ThvaHe Ha 12 (aBaHapgecer)
Mecela OT AaTaTa Ha CKIOYBaHETO My.
3. TMpu npekpaTsBaHe Ha AOroBOpa Npeay W3TUYaHe Ha cpoka Mo T.2, KIMEHTBT AbKM Takca cbracHo Tapudgata Ha
baHkata, npunoxuma 3a KnMeHTH — prusndeckn nuua.
4. Tpn Heu3mbiHEHWEe Ha [OroBopa OT HsIKOS OT CTpaHuTe, M3MnpaBHaTa CTpaHa MoXe [da ro npekpatu 06es3
npeaussecTue.

X. MPEKPATABAHE HA PAMKOB JOIrOBOP U 3AKPUBAHE HA NINATEXHA CMETKA 3A OCHOBHW OMNMEPALIUA
PamkoBws [oroBop ce npekpaTsiaa:

1. Mo nckaHe Ha KnueHTa no Bcsko Bpeme, 6e3 fa AbMmku npeanssecTie Ha baHkara;

2. EgHoctpaHHo oT baHkaTa camo KoraTo € U3MbIHEHO eAHO OT CrieAHUTE YCIoBuS:

2.1 .KNWEHTBT YMULLEHO € WU3MOoN3Ban nnaTexHaTa CMeTka 3a He3aKOHH Lienu;

2.2.B NpOABITKEHME Ha NOBeYe OT 24 nocnefoBaTeNHK MeceLa Mo nnaTexHaTa CMeTKa He e OCbLUECTBeHa niaTexHa
onepauus;

2.3. KNWeHTLT € NPefocTaBun HeBsipHa MHopmauus, 3a Aa 6bae OTKpUTa NnaTexHa CMETKA 3a OCHOBHM onepaLum,
KoraTo NpeAoCTaBsAHETO Ha BApHaTa WHGopMaLmst 61 A0BENO A0 0TKA3 3a OTKPUBAHETO W;

2.4. KNeHTBT BeYe He npebuBaBa 3akoHHO B EC;

2.5.KMMEHTBT B MOCNEeACTBME € OTKpUN B Apyra DaHKa miaTexHa CMeTKa, KOSTO My AaBa Bb3MOXHOCT Aa Mons3ea
n3bpoeHuTe B 1.3.1 o1 Pasgen lll, no rope u nocoyenu B un.73t.an.1 Ha 3MYMC ycnyru;

2.6. KMEHTBT HapyLLaBa YCroBuMsTa Ha pamMKoBUSt JOrOBOP.

3. MNpu npekpaTsBaHe Ha pPaMKOBUS LOTOBOP 3a NPEOCTaBsHe Ha NaTeXHW YCryru No nnaTexHa CMeTka 3a OCHOBHM
onepauuu:

3.1. Ha ocHOBaHue 0T T.2.1 1 2.3. MpeKkpaTsBaHETO BNK3a B cuna He3abaBHo;

3.2. Ha efjHO UNK NoBeYe OT OCHOBaHMATA, NOcoYeHn B T7.2.4.-2.6. baHkata yBegomsaBa KnueHTa 3a npuumHuTe Y
OCHOBaHUsiTa 3a NpeKkpaTABaHeTo C ABYMECEYHO NUCMEHO NPeamM3BecTUe, OCBEH ako paskpuBaHETO Ha Ta3n MHGopMaums
6u 61no B NpoTUBOPEYME C LIENUTE Ha HaLMOHaNHaTa CUrypHOCT UNi OBLLECTBEHMUS pes.

4. KnueHTbT He ObMKM TakCW 1 HEYCTOMKM 3a NpekpaTsaBaHeTOo Ha JOroBopa crep u3tuyaHe Ha 12 (aBaHageceT) Mecela
OT [iaTaTa Ha CKMIYBAHETO My.
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5. Mpw npekpaTsiBaHe Ha AOrOBOPA Npeau U3TMYaHe Ha Cpoka No T.2, KMMEHTBT ObMKM Takca cbracHo Tapudara Ha
baHkaTta, npunoxuma 3a KImeHTH — pU3nyeckn nuua.

XI. PEQl 3A MPABHA 3ALLUTA

1. 3a HeypeaeHuTe B PamkoBusi goroBopa M Hactosiwmute OBwm ycrioBus BbMPOCK Ce Mpunarar MpunoxumuTe
HOPMAaTMBHM aKTOBE OT AECTBALLOTO HbArapcko 3akoHO4ATENCTBO.

2. Ipn HETOYHO WM TPELLHO M3MBITHEHME OT CTpaHa Ha baHkaTa Ha MnaTexHa onepauysl, KnmeHTbT MOXe fa nogage
MUCMEHO Bb3PAXKEHME.

3. baHkaTa e AnbkHa Aa ce npousHece W Aa yBeAOMM NUCMEHO KrieHTa 3a peleHneTo Cu no BCAKO MOCTLAMIO0
Bb3paxeHue B 14 (YeTupuHageceT) GHEBEH CPOK OT NOAABAHETO My.

4. Ako baHkaTa He ce MpousHece B MPEABWAEHNS MO T.3 CPOK, KaKTO U KOraTo PELLEHMETO He YAoBneTBopsBa KnneHTa,
cnopbT MOXe Aa ObAe OTHeceH 3a pasrnexgaHe oT [lomupuTenHa KOMWCWS 3a MNaTexHW CropoBe, Cb3fafeHa KbM
KomucusiTa 3a 3awmTa Ha notpebutenure.

5. B yBegoMneHWeTo 3a npekpaTtsiBaHe Ha paMKOBMS JOTOBOP 33 NPEeOCTaBAHE Ha MIATEeXHW yCnyri no nnaTtexHa
CMETKa 3a OCHOBHM OMepauui Ha OCHOBAHMSTA MOCOYEHN B T.2.2. 1 T.2.4-2.6. oT pa3gen X no-rope baHkata uHchopmmpa
KnueHTa 3a npoueaypaTa no nofaBaHe Ha Bb3paXeHWe CpeLly npekpaTsBaHeTo, cbrnacHo 4n.127 ot 3MYMC u 3a
Bb3MOXHOCTTa, Y€ CnopbT MOXe Aa Obae OTHeceH 3a pasrnexpaHe kbM BHB u lMomupuTenHa komucus 3a MnaTexHu
CcnopoBe, Cb3gageHa koM Komucusita 3a 3awwmta Ha notpebutenute.

Xil. AOMbAHUTENHU PA3NOPENBU

(1) Onpenenenus u geduHMLUM

1. Banbop - pedepeHTHa AaTta, U3nonseaHa ot baHkaTa 3a U3unCnsBaHe Ha NUXBUTE NO CPEACTBATA, C KOUTO €
3adb/KEHA WNW 3aBepeHa nnatexHaTta CMeTka WnW AataTa, Ha koaTo baHkata e AnbkHa Aa 3aBepu WM 3adbiiki
nnaTexHaTa CMeTKa, Korato He € AOr0BOPEHO OMNMXBSIBAHE Ha CMeTkaTa.

2. InpekTeH AeOMT - HaLMOHaNHa UK NPesrpaHnyHa NnaTexHa ycrnyra no 3agbixaBaHe Ha NnaTexHa CMeTka Ha
nnarteua, Korato nnaTexHara onepauus ce M3BbPLUBA MO MHALMATMBA Ha MoMyyaTens, Bb3 OCHOBA Ha AafeHO Cbrnacue oT
nnateua Ha nony4atens, Ha baHkaTa Ha nonyyatens unu Ha baHkaTa Ha nnateva.

3. KpeouTeH nuXBeH MpPOLEHT - € NMXBEH MPOLEHT, nnawaH Ha KnveHTa BbB Bpb3ka C MpuUTEXaBaHeTo Ha
cpefcTBa No nnaTexHa cmeTka.

4. KpeputeH npeBop — e HaLMOHamNHa Unu npesrpaHuyHa nnatexHa ycnyra 3a 3aBepsiBaHe Ha nnaTexHa cMeTka Ha
nonydyatens nocpeacTBOM eAHa WNM HAKOMKO MMaTeXHW onepauuu, W3BbPLUBAHW MO NnaTexHa CMeTka Ha nnateua ot
[OCTaBYMKA HA MNaTEXHW YCMyru, KOWTO BOAW MnaTexHaTa CMeTka Ha nnateua, BbB OCHOBA Ha JajeHO OT nnateua
pasnopexaaHe.

5. HannueH napuyeH npeBoA — nnaTexHa ycnyra, npu KosTo CpeacTata ce NpeaocTaBsT oT nnateua, 6e3 ga ca
OTKPUTW MNATEXHW CMETKM Ha MMETO Ha MnaTeua WmK Ha nonyyatens, C eAMHCTBEHA Lien NPexBbprsHe Ha CbOTBETHATa
CyMma Ha nonyyaTens Wnu Ha Apyr AOCTaBYMK Ha MATEXHW YCMyri, AeNCTBaLY OT UMETO Ha nonyyaTens, uwnm korato Tesu
CpeAcTBa ce nonyyasaT OT MMETO Ha MonyyaTens 1 ca Ha HeroBO PasmnonoXeHue.

6. HapexxpaHe 3a nepMoanyHN NPeBOAM - pasnopexaaHe Ha nnaTteua 4o [OCTaByMKa Ha NNaTexHU yCnyri, KouTo
BOAM NraTexHaTa CMeTka Ha nnarteua, [a M3BbPLBA KPEOWTHW MPEBOAM Ha PEOOBHM WHTEpBamM OT BPEME WM Ha
npesaBapuUTenHo onpeaenexu aaTu.

7. HapexpaHe 3a npeBOA - BCAKO HapeX4aHe Ha y4acTHWK B NnaTexHa cuctema aa npegoctaBu Ha pasnornoxeHne
Ha nonyyatens napuyHa cyma, Ypes 3amucBaHe Nno CMeTkuTe B BaHka, LieHTpanHa GaHka unu areHT No CeTbIMeHTa Uiu
BCAKO APYro HapexpiaHe, BOLELLO [0 NMOeMaHe UMK U3MbIIHEHWe Ha 3afbiikeHue 3a nnalwade cnoper npasunata Ha
cucTemara.

8. MnatexHa onepauus - fencTBue, NPEANPUETO OT NnaTtela uUnu OT NosyyaTens no BHacsHe, NPEXBbPIISHE UK
TErNEeHe Ha Napy B HaNM4YHOCT, HE3aBMCUMO OT OCHOBHOTO NPABOOTHOLLEHWE MEXay nnateLa u nomnyvarens.

9. OBbpApadT - M3PMYHO YrOBOPEH KPeauT, C KOWTO JOCTaBUMK Ha MNaTexHW ycnyru npegoctass Ha KnueHta
Bb3MOXHOCTTa Aa NOM3Ba CPELCTBa, HafBMULIABALLM HANMYHOCTTa N0 NnaTexHaTa My CMeTKa.

10. MnaTexHa cmeTKa — CMETKa, BOAEHa Ha MMETO Ha eAuH WU NOBeYe TUTYNSAPK, U3MON3BaHa 3a M3MbIHEHWETO
Ha NnaTexHu onepawuy.

11. MnaTexHo HapexnaHe - BCAKO HapexaaHe OT nrateua unv nonyvatens koM BaHka, C KOeTo ce pasnopexaa
WM3MbIHEHNETO Ha MiaTexHa onepawus.

12. Mnatey - U3NYECKO WAM KOPUAMYECKO NULE, KOETO e TUTYNsp Ha nnaTexHa CMeTka W pasnopexaa
W3MbIIHEHNETO Ha NNAaTEXHO HapexaaHe Mo Tasv CMeTKa, a KoraTo NIMNCBa NaTexHa CMeTka — (PU3NYECKO UK 0PUANYECKO
nuLe, KOeTo AaBa NNaTeXHO HapexaaHe.

13. Mon3Baten Ha NNATEXHW yCNyru — PU3NYECKO UMK IOPUANYECKO NKLe, KOETO Ce NoJ3Ba OT NaTexHa ycnyra B
Ka4ecTBOTO CU Ha NnaTeL, UMy nomyyaTen, Unv v B ABETE CU KayecTsa.

14. Monyy4aten — QU3NYECKO UK IOPUANYECKO NULE, ONPELEeneHo KaTo KpaeH nomydvaTen Ha cpefcTsa, KouTo ca
npeaMeT Ha nnaTexHa onepauws.

15. MoTpebuten — uanyecko nuue, Non3eaTen Ha NnaTexHa ycnyra, KOETO NpW JOroBOPMU 3a NpefoCTaBsHE Ha
NAATEXHN YCIyr U3BBbPLLBA JEMHOCT, Pa3nuyHa OT HeroBaTa Tbproscka Ui NPoeCHoHanHa AeNHOCT.
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16. NpebuBaBaLy 3akoHHO B EBponelickn cbio3 - h1anyecko nuue, KoeTo uMa npaso a npebreasa B gbpxasa
uneHka no cunata Ha akT Ha EBponeinckus Cbio3 UK Ha HaLWMOHAMHOTO NPaBo, BKIHUMTENHO NoTpebutenn 63 nocTosHeH
agpec, nuua, Tepcelyn ybexuile cbrnacHo KoHBeHUmMsATa 3a cTaTyTa Ha 6exaHunTe, CbeTaBeHa B XKeHesa Ha 28 tonn 1951
r., u lNpotokona 3a cratyta Ha GexaHuute OT 1967 r., paTMPUUMPaHN CbC 3aKOH, U APYrU MPUNOKUMU MEXOYHAPOIHM
LOr0BOPY.

17. NpexBbpnsAHe Ha NnaTexHa CMeTKA WK YCryra Mo NPeXBbLPISHE - NPEXBbPISHE MO UCKaHE Ha KNWeHTa oT
€0VH JOCTaBYMK Ha MIaTEXHN YCIyrh KbM APYr Ha MHAOPMAaLMATa OTHOCHO BCUYKMA UMM HSKOM HApEeXaaHus 3a NepuognuyHu
npeBoay, NEPUOANYHIN QUPEKTHU AeBUTM N NEePUOANYHM BXOASLLM KPEOQUTHU NPEBOAM, U3BBLPLUBAHM MO NNaTeXHa CMeTKa,
nvnu NpexsbpNsHe Ha NOMOXUTENHOTO canfo, ako MMa TakoBa, OT €4Ha NnaTexHa CMeTka KbM Apyra nnaTexHa cMeTka
cbe v Be3 3akpuBaHe Ha NpeauLUHaTa nnaTexHa cMeTka.

18. MpexBbpnAL AOCTABYAK Ha NNATEXHU YCMyrM - JOCTABYMK HA MAATEXHM ycnyru, OT KOWTO Ce moaasa
HeoOxoayMaTa 3a U3BbPLUBaHE Ha NPEXBBbPASHETO MHAOpMaLMS B NpoLieaypaTa no NPEXBLPNISHE Ha NiaTexHa cMeTka.

19. Mpuemawy AOCTaBYMK HA NNATEXHW YCAYrM - JOCTABYMK HA MMATEXHM YCAyrM, KbM KOWTO ce noaasa
Heobxoaumara 3a U3BbPLLBAHE Ha NPEXBLPNAHETO MHAOPMALIMS B NpoLeaypaTta no NpexsbprsHe Ha NnaTexHa cMeTka.

20. PaboTeH peH - JeHsT, B KOWTO CbOTBEeTHaTa OaHka Ha nnateua WaW Ha noryvartens, KOMTO ydyacTBaT B
W3MBMHEHWETO Ha MnaTexHaTa onepauusi, OCbLUECTBABAT AEMHOCT, HeoOXxogMMa 3a W3MbIHEHWETO Ha NnaTexHaTa
onepaums.

21. PedhepeHTeH oOMeHeH Kypc — 0BMEHHWSAT Kypc, M3MON3BaH KaTo OCHOBA 3a M34uCnsiBaHe npu obmsHa Ha
BanyTa, KOWTO € NpeoCTaBeH OT AOCTAaBYMKA Ha MNATEXHM YCNYT UK OT 0BLLOAOCTBNEH U3TOYHMK.

22. CBpbxoBbpApadT - MbIYan1eo npueT 0BbpAPadT, NPy KONTO JOCTABYMK HA MIATEXHW YCRyri NPeaocTaBs Ha
KnneHTa Bb3MOXHOCTTa [a NON3Ba CPEACTBA, HAABMLLIABALLM HAMMYHOCTTA MO NAaTeXHaTa My CMETKa WK [OroBOPEHUS
pasmep Ha oBbpapadTa.

23. Takcy - BCUYKM MNaLLaHns U HeYCTOMKW, KoUTO KNWeHTLT AbIkW Ha JOCTaBYMKa HA NNATexHU YCIyri 3a Umm
BbB Bpb3ka C NPeAOCTaBAHETO Ha YNy, CBbP3aHM C NnaTexHa CMeTKa.

24. Ycnyru, cBbp3aHM C NnaTexHata CMeTKa - BCMYKW YCIyri, CBbP3aHW C OTKPMBAHETO, M3MON3BaHETO W
3aKpUBAaHETO Ha NnaTexHa CMEeTKa, KakTo M 0BbpApadT W CBPbXOBbPAPadT.

(2) Mpomenn B 3aKOHOAATENCTBOTO, KacaellM YcnoBusTa Ha OOCMyKBaHE Ha nNnaTtexHa cMeTka craBar
3abITKUTENHM 3a cTpaHuTe No HacTosAwwmTe O6LLM yCnoBus, OT MOMEHTA Ha BIIU3aAHETO M B cuna.

(3) Bcnuku cboBLUeHNS [O KIMEHTW, M3NPaTEHM MO nowlaTta ca agpecupaHn Ha nocnegHus 0bsBeH OT Hero npeg
baHkara agpec.

Xill. 3AKINIOYUTENHW PA3NOPEABHU

1. ObwwmTe ycnosus ca 3agbmkuTenHu 3a KnneHtute v npeacTaBnsBat HepasgenHa vacT KbM CkntoveH Pamkos
[OroBOp Mexay baHkaTa v KnneHT — uanyecko nuue 3a npeLocTaBsHe Ha NnaTexHu yCnyru.

2. Hacroswmte OBwwm ycnosus ca npuetu oT Ynpasutenuus cbBeT Ha CUMBAHK EA[L c [potokon Ne

39/08.10.2009 r. u Bnmsat B cunma ot 01.11.2009 r. u otmensT O6wWM ycnoBus 3a OTKpMBaHE M obCnyxBaHe Ha
pasnnaLiaTenHu cMeTk1 Ha duanyecku nuua npuetu ¢ Mpotokon Ne 30/30.07.2009r, B cuna ot 03.08.2009 .
HacroswuTe 06wy ycnosus ca AOmbAHeHW W uameHeHn ¢ [potokon Ne 17/22.04.2010r., B cuna ot 03.05.2010r.; ¢
Mpotokon Ne 14/14.04.2011r., B cuna ot 02.05.2011r.; ¢ Mpotokon Ne 22/ 09.06.2011r. 8 cuna ot 13.06.2011r.; ¢ MpoTokon
Ne 1/05.01.2012 r. B cuna ot 11.01.2012 r.; Mpotokon Ne24/28.06.2012 r., B cuna ot 01.10.2012 r., MpoTtokon Ne
12/22.03.2013 r., B cuna ot 27.05.2013 r.; U3meHenn ot 01.04.2013 r.; Mpotokon Ne32/12.08.2013 r., B cuna 18.10.2013 r.
Mpotokon Ne50/16.12.2013 r, B cuna 20.02.2014 r., MpoTtokon Ne33/31.08.2015 ., MpoTokon Ne39/19.09.2016 r, MpoTokon
Ne 36/29.08.2016 r., B cuna ot 01.11.2016 r., MpoTokon Ne 26/26.06.2017 r., B cuna ot 01.07.2017 .
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