OBLLUN YCNOBUA HA CUBAHK EALN
3A NMPEOOCTABSAHE HA NMNATEXHW YCIYTYU HA ®U3UYECKU NULIA
InoTpebutenu no cmucbna Ha 3MYNC/

. OBXBAT

1. Hactoswure O6wwm ycnosust pernamenTupat ycnosusta Ha CUBAHK EAJl (HapuyaHa no-Hatatbk “BaHkara”),
BrcaHa B TbproBekus peructbp npu AreHuus no snucsaHuaTa ¢ EVK 831686320, cbe ceganuile u agpec Ha ynpasneHue:
rp. Cochus 1463, paitoH Tpuaguua, Byn. ,Butowa“ Ne 896 u enektpoHeH agpec www.cibank.bg, ¢ koHTponeH opraH BHB, 3a
NpesocTaBsiHE Ha MNaTEXHW YCMyrn B HAUMOHanmHa W YyxOecTpaHHa BamyTa Ha uanyecku nuua — notpebutenu
(“KnueHTM”) No cMuCbNa Ha 3akoH 3a nnatexHuTe ycnyrv u nnatexHute cuctemu (MYMC) u oTHOLWEHMATA, Bb3HUKBALLM
mexgy Knuentute u BaHkata, BbB Bpb3ka C NPEAOCTaBEHUTE UM NAATEXHM YCIyru.

Il. NTNATEXHW YCNYTU NPEAOCTABAHN OT BAHKATA

A. OnucaHune Ha nnaTexHUTe ycnyru, npeaocTaBsaHmn oT BaHkara:
1. BHacsiHe Ha napy B HAaNMYHOCT NO NaTeXHa CMeTka M CBbp3aHUTe C TOBa onepawyum no o6CnyxBaHe Ha nnaTexHa
cMmeTKa.
2. TerneHe Ha napu B HAaNWYHOCT OT NMNaTeXHa CMETKA U CBbP3aHUTe C TOBa Onepauun no obCcnyxBaHe Ha nnatexHa
cMmeTKa.
3. 1. M3anbnHeHWe Ha nnaTexHu onepawyu, BKNIOYMTENHO NPEXBLPISHE Ha CPELCTBa NO NnaTexHa cmeTka Ha KnueHTa
npw baHkaTa unu npu apyr AOCTABYMK HA NIATEXHN YCRyru:
3.1.1. W3mbnHeHWe Ha AupeKkTHU AebUTY, BKIKOYMTENHO €AHOKPATHU AUPEKTHW aebuTy;
3.1.2. Vi3ambriHeHWe Ha NnaTexHu onepauyy Ypes NIaTexHN KapTy Uimn Spyrt NNaTeXHN UHCTPYMEHTH;
3.1.3. MiambriHeHWe Ha KpeauTHW NPeBoau, BKIOYUTENHO HapeXaaHns 3a NepuoauyH1 Npesoau;
3.1.4. V\3ambiHeHWe Ha Hanu4HU NapuyHK NPeBoay.
3.2. Tlpu uambnHeHne Ha nnatexHn yenyrn ypes CUBAHK OHITAVIH, BaHkata MOXe Aa YCTaHOBM NUMUTU Ha
nnaLiaHus 3a onpeaeneHy onepayum.

B. Bug v xapaktepuctmku Ha mHdopmaumsaTa, koATO TpsAIOBa Aa ObAe npegocTaBeHa OT MON3BaTeNsA Ha
NNaTexHu YCINyru, 3a Aa ce OCUIypyu TOYHOTO M3MbITHEHME Ha NNATEXHOTO HapexaaHe

4, Korato [OCTaBYMKbT Ha NMaTexHu ycnyr Ha nonmyyatens e 6aHka, KnueHTbT cnegea Aa npenocTass
MexayHapogeH baHKoB MaeHTUdMKaLMOHeH kog Ha BaHkata (BIC) u mexayHapogeH Homep Ha 6aHkoBaTa cmeTka (IBAN)
UMM OpYyr YHUKaneH MOeHTU(MKaTop Ha cMeTkaTa (3a Abpxasi u3BbH EQ) Ha nonyyatens, ype3 MOMbiBaHETO UM B
NNaTeXHOTO HapexaaHe.

B. ®opma v pep 3a gaBaHe M OTTEINAHE Ha CbINacue 3a U3BbPLIBaHE Ha NaTeXxHa onepaums

5. baHkaTa He KOHTponMMpa npeaMeTa Ha chenkata B pesynTar, OT KOSITO € Bb3HWKHAam MpeBoAa, OCBEH aKO TakbB
KOHTPOMN NPOM3TU4a OT JOroBOpa 3a KpeawT, C KoMTo baHkaTta e npefocTaBuna cymara Ha KnueHTa wiw apyr 4oroeop, no
konTO cTpaHa e baHkara.

6. Mpu n3BbPLLIBaHE Ha NpeBoau, baHkaTta He cneau 3a 3aKOHOCHOOPA3HOCTTa Ha CAEMNKUTE, OCBEH aKo C HOPMATUBEH
aKT e nmpedBuaeHo Opyro. baHkata He HOCM OTrOBOPHOCT 3a 06M4aliHOTO BaHKOBO MOCPEAHNYECTBO MO COEMKM Ha CBOW
KITMEHTH, CKIIOYEHW B HApYLLEHNE Ha HOPMATMBHUTE aKTOBe.

7. baHkata obpabortea nnuHM AaHHK Ha KnveHTa npu cnaseaHe Ha 3akoHa 3a 3alluTa Ha IUMYHUTE AaHHW, KaTo npu
npefoTBpaTsABaHe, pascrefBaHe M pasKkpuBaHE Ha W3Mami, CBbP3aHW C MiaTexHu ycnyri, obpaboTkata Moxe ga ce
“3BbPLIBA 11 B3 cbrnacneTo Ha KnneHTa, 3a KOWTO ce OTHACAT AaHHUTE.

8. baHkara n3BbpLLIBa NPEBOAV NpU EQHOBPEMEHHOTO CMa3BaHe Ha CeaHUTE YCIOBUS:

8.1. camo Mo HapexxaaHe N ¢ NpeaBapPUTENHO CbrnacKe Ha KnueHTa, NoanucaHo oT Nnua, KOUTO MMaT Npaeo a
Ce pasnopexaaTt CbC CMEeTKaTa Ha HapeauTENs UK Ype3 HafNEXHO CbCTaBEHO eNEKTPOHHO NAaTEXHO HapexaaHe;

8.2. HanmnuMe Ha [ocTaTbyHa CBOOOAHA pa3nonaraemMocT NO CMeTKaTa Ha HapeawuTens 3a NOKpWBaHe Ha
npeBexaaHaTa Cyma 1 pa3HOCKUTE CBbP3aHu C U3BbpLUEHNS NMPEBOA;

8.3. npeacTaBsaHe Ha JOKYMEHTU, M3NCKBAHWU C HOPMATMBEH aKT WIW ApYrn JOKYMEHTW, N3uCKBaHM OT baHkata 3a
U3BbPLUBAHE HAa CbOTBETHMS NPEBOA.

9.1. baHkata n3MbIHsABa NNATEXHOTO HapeXaaHe camo A0 pa3Mepa Ha pasnonaraemara Hanu4HOCT Mo CMeTKaTa Ha
KnneHTa unu 0o pasmepa Ha [JOrOBOPEHWS KPEQWT, ako MMa TakbB. B criyyait ye Tean ycrosus He ca Hanuue baHkara
0TKa3Ba WU3MbJTHEHWETO Ha NNATEXHOTO HapexXaaHe.

9.2. baHKaTa M3MbMHsABA NMATEXHOTO HapexaaHe, koraTo KnuMeHTbT ce pasnopexaa NMUYHO MM Ype3 CBOWA
npeacTaBuTEN, Je/CTBaLL, Bb3 OCHOBA Ha HOTapWamnHo 3aBepeHO MbIHOMOLLHO MO peda U OT NuLaTa U3pUYHO MOCOYEHN B
3akoHa 3a HoTapuycute W HoTapuanHara penHoct (3HH[). BaHkata He W3MbiHSABA HApeXdaHWs Ha OCHOBaHWe
MbIHOMOLLHM 3aBEPEHM N0 APYT Ped Wi Apyrv nua. B cnyyanTte Ha 3aBepeHn MbIHOMOLLHW Ha OCHOBaHMe 4i. 82 u un. 83
ot 3HH[ baHkata ponycka pasnopeguTenHu AenctBus no cmetkata Ha Knwenta go 5000 nB. gHEBHO wnm
PaBHOCTOMHOCTTA WM B YyXga BanmyTa. BbB BCMYKM CRyyan Ha CbMHEHME 3@ @BTEHTWYHOCT WWNM BanuEHOCT Ha
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MbIHOMOLLHO baHkaTa MOXe Aa OTkaxe Aa M3MbIHW Onepauusl, HapeaeHa OT YMbAHOMOLLEHO Nuue. MpoMeru B nuuara,
KOMTO MMaT NMpaBo Aa Ce pasnopexaaT CbC CymuTe NO cMeTkaTa Ha KnveHTa umar cuna no oTHoleHue Ha baHkata camo ot
MOMEHTa, B KOWTO TS e Buna nuCMeHo yBeJOMEHa 3a HacTbnunaTa NpoMsiHa 1 ca 1 NPeacTaBeHN AOKYMEHTM 3a NpoMsiHaTa.
ToBa npaBuno ce npunara 1 B cryyaunTe, Korato NPoOMeHuTe ca bunn pernctpupanm B nyOnnyeH perncTbp.

10. baHKaTa He M3BbpLUBA YaCTWUYHK NMPEBOAM MO OTAENHM MPEBOAHM HAPEXAaHWs UMM HapexXaaHus 3a OMPeKTeH
AebnT. YacTnyHm nnawyaHus MoraT fa ce M3BbPLLAT Camo NPW NPUHYAMTENHO M3MbIIHEHWE MO YCTAHOBEHUS OT 3aKOHa pef
1 B CIy4auTe Ha cnyxebHo cbbupaHe oT cTpaHa Ha baHkara.

11. 3a ocurypsiBaHe Ha TOYHOTO M3MBbIIHEHWE Ha NNaTexHUTe onepauun oT baHkata, KnueHta npefcTaes nnaTexHu
BOKYMEHTW Ha XapTWeH HocuTen, CbrnacHo YkasaHusta Ha BHB, no obpasel Ha CUBAHK EALl u/unu no enekTpoHeH MbT,
uypes ycnyrata ,MHTepHeT BaHK1paHe”, Npu cna3BaHe M3UCKBaHUATA Ha 3aKoHa 3a eNeKTPOHHUS JOKYMEHT W eNEKTPOHHMS
nognuc.

12. BaHkaTa npuema NpeBOAHU HapEXAaHMs, KOUTO He ca MO HeWH 0Dpasel, ako CbbpXKaT BCUYKM 3aLbIKMTENHU
PEKBU3NTM 1 Ca MOMbIIHEHM CbITNIACHO N3UCKBAHWSATA Ha 3aKOHOBMTE U NOA3aKOHOBUTE HOPMATMBHK akToBe. He ce npuemat
chopmynsipu, BbpXy KOUTO NpeaBapUTENHO € OTNeYaTaHo U HanWcaHo HaMMEHOBAHMETO Ha fpyra baHka.

13. Tpu HapexmaHe 3a nnaTexHa onepauus B YyxaecTpaHHa BanyTa, KnueHTbT npegoctaBs Ha baHkaTta BCuukm
HeoOXOAMMM [OKYMEHTM, CbINacHO M3WcKBaHusTa Ha BanyTHus 3akoH,Hapepba Ne27 Ha BHB 3a cratuctukata Ha
nnatexHus 6anaqc, Hapen6a Ne28 Ha BHB 3a uHdopmaumsTta, cebupaHa ot 6aHkuTe npu U3BbPLUIBAHETO HA NPEe3rpaHniHm
NPeBoaM W NnaLlaHus.

14. TInaTexHuTe LOKYMEHTU Ce CbCTaBAT OT KnueHTa, KOWTO HOCM OTFOBOPHOCT 3a HacTbMUIUTE NOCREAuUM OT
HEMNPaBWITHOTO MM CbCTaBsHe.

15. BaHKkaTa NpUCBOSIBA YHWKANEH PErucTpaLMOHEH HOMEP Ha BCEKM MNMATeXeH AOKYMEHT, NpencTaBeH 3a
U3MbIHEHWe, KOMTO ce 0TOENA3Ba BbPXY NNATEXHMS JOKYMEHT U CRIY)KU 32 MOEHTU(MKALMS Ha BCAKO NnaLlaHe.

16. baHkaTa 3agbnxaBa KrMeHTCKaTa cMeTka 6e3 [eno3npaHo KNUEHTCKO HapexXaaHe B CReaHuUTe Crnydau:

16.1. Npm n3BbLPLLIBAHE HA NPUHYAUTENHO U3MbIHEHWE MO pef, YCTAHOBEH CbC 3aKOH;

16.2. TNpu kopurmpaHe Ha rpeLuku no BuHa Ha 6aHka;

16.3. 3a 3annaljaHe Ha Takcu M KOMUCUOHM 3a NpegocTaBeHn OT baHkaTa ycnyry, 3a 3annaljaHe Ha usnckyemarta
nuXBa BbpXy 3agbIDKEHMEe Ha KNWeHTa KbM baHkaTta, Kakto u B Apyru Cnyyau, JOrOBOPEHU MUCMEHO mexay baHkara v
Knuenta.

17. BaHkaTa He HOCW OTTOBOPHOCT 3a HEBAPHO MOMbIIHEHM AaHHW M MMa MPaBo Aa OTKaxe Aa NpueMe MiaTexHu
JOKYMEHTH, aKo Te He Ca HaAfIeXHO CbCTaBEeHU W He Ca MOMbIHEHN YETNMBO, KaKTO M ako KnveHTbT He e npeacTaBun
Jeknapauu Wunu gpyru OOKYMEHTW, KOWTO Ce M3MCKBAT OT AENCTBALLOTO 3aKOHO4ATeNncTBo Ha Pbwbnarapus unm
BbTPELLHOBAHKOBIUTE LLOKYMEHTN.

18. baHkaTa uma npaBo [a OTKaxe Aa M3BbPLUM UCKAHA OT KIMEHTA NnaTexHa onepauus, B Cryyail Ha orpaHuYeHus
CbrMacHo JerCcTBaLloTo 3aKkoHogaTencTBo Ha Penybnuka Bbnrapus, npunoxumute npasuna 3a U3MbIHEHWE Ha NnaTexHa
onepaums n Hactoswwmte O6Ly ycnoaus.

19. KnueHTBT MOXEe [a OTMEHs NnallaHus M ga oTTerns npefctaBeHuTe B baHkata HapexpaHus camo ako Ao
MOMEHTa Ha OTTErNSHETO HAPEXAAHETO He e 61O U3MbIIHEHO, KaTo 3annalla Ha baHkaTa Takca 3a OTMsSHA Ha MIATEXHOTO
HapexaaHe, cbrnacHo Tapudara i, Npunoxuma 3a KNUeHTU — unyecki nuua.

I'. MonyyaBaHe Ha nnaTeXHO HapexaaHe.
20. 3a MOMEHT Ha nomnyyaBaHe Ha MIATEXHOTO HapexaaHe Ce CuMTa MOMEHTBT, B kouTo bBaHkara e monyuuna
MIaTEXHOTO HAapeXaaHe No pefa W HauuHa, pernameHTupanm B HactosiwmTe OBy ycnosws.
21. Korato MOMEHTBT Ha nonyyaBaHe He e paboTeH feH 3a baHkaTta, nnaTexHOTO HapexaaHe ce CMsATa 3a MosyyeHo
Ha creaBalLmst paboTeH OeH.
22. Korato no uckaHe Ha KniveHTa nnaTexHo HapexaaHe cneapa Aa 6bae M3MbIHEHO Ha ONpeAeneH AeH, 3a MOMEHT
Ha MonyyaBaHe Ha MIaTEXHOTO HapexdaHe Ce CMsTa YrOBOPEHMs OEH, a ako TO3W deH He e paboTeH 3a baHkata —
cneapallusi paboTeH OeH.
23. baHkaTa onpefens KpaeH CpoK B paMKUTE Ha paboTHWUS eH, Cre KOATO BCSIKO NIATEXHO HapexaaHe ce cMsTa 3a
MonyyYeHo Ha criegpaluus paboTeH [eH KakTo crefsa:
- npesoau npe3 BUCEPA - cnep 13.00 vaca;
- npeeogu npe3 RINGS - cneq 14.30 yaca 3a HapexmaHus Ha xapTueH Hocuten v cnep 15.00 vaca 3a
HapeXxaaHusi Ha eNeKTPOHEH HOCUTE,
- npearpaHuyHu npesoan — cnep 15.00 vaca.

0. CPOK 3A U3MBNHEHME HA NPEOOCTABAHWUTE NNATEXHW YCNYTU
24. 3a n3BbpLIBaHE Ha MECTHM NpeBoay baHkaTta npuema nnarexHu JOKyMEHTM /MPEBOSHM HapexaaHus/ Ha XapTueH
HOCWTEN UMM MO ENEKTPOHEH MbT, ypes ycnyrata ,JHTepHeT OaHkvpaHe”, W M U3MbNHABA, KaKTO crefga, Korato B
MaTEXHNS BOKYMEHT HE e NOCOYeHa Aata Ha U3MbIHEHNE:
24.1. npes BUCEPA 3a cymu nog 100 000.00 neBa, ¢ Banbop cbluust paboTeH AeH 3a nnateua v nonyyartens, B
Cnyyait Ye ca NpefocTaBeHn Ha xapTueH Hocuten 4o 13.00 yaca 1 Ha enekTpoHeH Hocuten 4o 15.00 yaca B paboTHus geH
Ha baHkara;
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24.2. npe3 RINGS 3a cymu paBHu Ha umu Hag 100 000.00 neBa, ¢ Banbop Cbluusi paboTeH AeH 3a nnaTtela v 3a
nomnyyarens A0 e4uH Yac Cref NoCTbMNBAHETO MM, B CRyyai Ye ca NpeacTaBeHU Ha xapTueH Hocuten o 14.30 yaca 1 Ha
enekTpoHeH Hocuten Ao 15.00 yaca B paboTtHus feH Ha baHkara;

24.3. npe3 RINGS 3a nnawaHus no xenaHue Ha Knuenta 3a cymn nog 100 000.00 neBa, ¢ Banbop Cblyus
paboTeH AeH 3a nnarewa v nonmyyaTens u A0 €4uH Yac OT NOCTLMNBAHETO WM, B Cyyalt Ye ca npeacTaserm Ao 14.30 vaca u
Ha enekTpoHeH Hocuten o 15.00 yaca B paboTHUA aeH Ha baHkara;

24.4. 6e3HanunyHM NnaLiaHus Mexay CMETKM Ha KNueHTU Ha baHkaTa ce u3BbpLUBAT C Barnbop Cblms paboTeH
J€eH, B CNyyall Yye ca npedocTaBeHW Ha xapTueH Hocuten o 17.00 Yaca M Ha enekTpoHeH Hocuten o 18.00 vaca B
paboTHUS feH Ha baHkara;

24.5. nnatexxHn OOKYMEHTW C AaTa Ha M3MbMIHEHWE, pasnuyHa OT JaTata Ha NojaBaHe Ha [OKyMeHTa, ce
W3MbMHABAT C BaNbOp NOCOYEHaTa Aata Ha U3mbHeHne. baHkaTa npuema nnaTexHu JOKYMEHTU C AaTa Ha U3MbIHEHUe He
noseye oT 5 (net) paboTHW JHW OT JaTaTa Ha NofaBaHe Ha NNaTeXHWUS JOKYMEHT;

25. baHkaTta u3mbIHsBa NoNy4YeHo HapexaaHe 3a AupekTeH AebuT oT baHkaTa Ha nonyyaTens cneg npoBepka Aany:

25.1. e HanuLe NpeaBapuUTENHO Cbrnacke Ha NnaTtewLa 3a AMpeKkTeH AeduT;

25.2. no cMeTKaTa Ha nnateLa CbLUECTBYBa [JOCTATbYHA 3a M3MbIHEHMETO Ha HAPEXAAHETO 33 AMPEKTEH aebuT
pasnonaraema Han14HoCT Unu paspeLLeH KpeauT,

25.3. ca yooBMeTBOPEHM YCMOBUSTA 3@ M3MbMHEHME HA HApPEXLAHETO 3a AMpeKTeH 4ebuT, BKMKUMTENHO ca
nomnyveHu JOKYMEHTUTE, U3UCKBAHW 3a HEFOBOTO M3MbIHEHNE, ako € JOrOBOPEHO NPEACTaBAHETO Ha TaKuUBa.

26. Ako B cpok 8o 5 (neT) paboTHM AHM OT MOMYy4YaBaHETO Ha HapeXdaHeTo 3a AMpeKTeH AebuT He HacTbnAT
YCMOBMATA 3a M3MbIIHEHMETO My No T.25, baHkaTa OTKa3Ba M3MbIHEHMETO HAa HapeXdaHeTo 3a AMPEKTeH Oebut u
WHopmmpa 3a ToBa HaHkaTa Ha nonyyarens.

27. 3a n3mbrHeHWe Ha NPEBOAM B YyXaecTpaHHa BanyTa baHkata npuema nnaTexHn JOKYMEHTU Ha XapTUeH HocuTen
unn nogageHn uypes JMutepHer GaHkupaHe” M M M3MbMHABA, Ype3 cBouTe OaHKM-KOPECMOHAEHTM M cucTeMaTta 3a
MexayHapogHu pasnnawanus S.W.I.F.T., kato:

27.1. BCUYKW HapexaaHus 3a npesrpaHuyHu Npeeoay, aenosupanu B bankata go 15.00 yaca Ha paboTHus aeH, ce
W3MbITHABAT C BanbOop He N0-KbCHO OT ABa B6aHkoBM paboTHM AHM, OT MOMEHTA Ha NOMyYaBaHe Ha NNaTeXHOTO HapexaaHe B
BaHkarta;

27.2. N0 WCKaHe Ha KNWeHTa 1 Npu Bb3MOXHOCT baHkata M3BbpLUBA EKCIPECHM MPe3rpaHnyHN NPeBoau, cpeLy
3annaLlaHe Ha Takca, onpegeneHa B TapudaTa Ha baHkaTa, Npunoxuma 3a KImeHTH — M3nYeckn nua;

27.3. 3a monyyeHn npeeoau BbB BanyTa baHkaTa 3aBepsBa CMeTKaTa Ha KNWeHTa C Bambop, HE MO-KbCHO OT
paboTHUA feH, B KOWTO cMeTKaTa Ha baHkaTa e 3aBepeHa CbC CymaTta Ha nnaTexHaTa onepaums;

27.4. baHkaTa npuema W W3MbIHABA MpesrpaHuyHW npeeoay B EBpO wnm BanmyTa Ha AbpxaBa YrieHka Ha
EBponeiickata 06LIHOCT, CaMO C NOAENEHM TaKCH 1 KOMUCHOHMW.

lil. HEOWCKPUMUHALIUA. OOCTHN OO0 MIATEXHW CMETKW. NNATEXHW CMETKW, BOOEHA OT BAHKATA
/BAHKOBW CMETKW/. BUOOBE.

1. Benukun domsnyeckn muua — notpebutenu (“KnmeHtn”) no cMmuchbna Ha 3akoHa 3a NnaTexHuTe YCnyri U nnaTexHuTe
cuctemu (3MYTC), B ToBa uMcno u notpebuteny, npebusasally 3akOHHO B EBpONEickust Cbro3, BKIKOUMTENHO W Takuea 6e3
MOCTOSIHEH apec, TbpCeLLM MeXayHapo4Ha 3akpuna nuua u notpebutenu, Ha KOUTO He e NPedoCcTaBeHo paspelleHue 3a
npebuBaBaHe, HO KOMTO HE € Bb3MOXHO Ja ObAaT ekcryncvupaHu no NpaBHU MM PaKTUYECKM MPUYMHKM, MMAT NPaBo Ha
[OCTBbN [0 MiaTexHa CMeTKa Ha TepuTopusita Ha Penybnvka Bbnrapus, ga oTkpusT v 13nonasat niaTexHa cMeTka 3a
OCHOBHM OmepauuM M Te He MoraT fa Obaat 0beKT Ha AMCKPUMMHALMS Bb3 OCHOBA Ha TAXHATa HaLWOHANHOCT Wi
mecTonpebuBaBaHe, HUTO Ha OPYro OCHOBAHWE CbIMacHO ureH 21 oT XapTata Ha OCHOBHWTE npaBa Ha EBponenckus cbio3.
BaHkata vma npaBo fa OTkaxe OTkpuBaHe Ha naTexHa CMeTKa 3a OCHOBHM OMepauuu, KoraTo OTKPUBAHETO Ha Takasa
cmeTka 6W [OBEnO [0 HapyllaBaHe Ha YCTAHOBEHUTE B 3aKOHOZATENCTBOTO pasnopenbu OTHOCHO MpefoTBpaTsBaHe
M3MON3BaHETO Ha (hMHAHCOBAaTa CUCTEMa 3a LLENUTE Ha M3NWPaHETO Ha Mapy W (HaHCUPaHETO Ha Tepopuama.

2. [ocTbMbT 0O nMpaTexHa CMeTKa 3a OCHOBHW onepauun He e obBbp3aH C MOKyNka Ha AOMbIHWTENHW YCIyTu.
BaHkaTta npegocTaBs no BCAKO BpeMe W MOAAbpXKa akTyanHa WHgopMaLms 3a niaTexHa CMeTKa 3a OCHOBHM Onepauum Ha
WHTEPHET CTpaHuuata cu. MHdopmaumsTa BKoYBa yCrioBusTa 3a OTKPUBaHE, BIAOBETE YCryru, kouTo baHkara npegnara
Mo NnaTexHa CMeTka 3a OCHOBHY ONepaLim, KakTo U MPUMOKUMUTE TakC U KOMUCHOHM.

3. MNnatexHute cMeTKKM, BoaeHu oT baHkaTa /6aHkoBK cMETKW ca cneaHuTe:

3.1. TnaTexHa cMeTKa 3a OCHOBHW OmepaLun - CMeTka BOAeHa B Obnrapcku ieBa, Ypes KosiTo Ce NpejocTaBaT

cnegHuTe yenyru:

3.1.1. OTKpuBaHe, M3MON3BaHE W 3aKpPUBAHE Ha NNaTexHa CMETKa;

3.1.2. BHacsHe Ha cpeacTBa No NraTexHa CMeTKa;

3.1.3. TerneHe Ha napu B Opoil OT NnaTexHaTa cMeTka B pamkuTe Ha EC oT rvwue unn TepMUHanHoO yCTpoicTBo
ATM npe3 paboTHo Bpeme Ha 6aHKaTa U U3BLH HEro;

3.1.4. n3nbnHeHWe Ha CrnegHNTe NNaTEXHK onepaummn B pamkute Ha EC:

® QVpeKTHU aebuTy;
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e MNaTEXHU OnepauuyW, W3BbPLUBaHM Ype3 OaHkoBa kapTa (AebWTHA), BKMIOUMTENHO nnaliaHus 4pe3
WHTEpHET;

® KPeOWTHU NPEeBOAM, BKITIOYUTENHO HapeXdaH!s 3a NepUoaNYHN NPEBOAK, HA TEPMUHANHM YCTPONCTBA
ATM 1 NOC u ruwerta, KOraTo ca HanuyHK, 1 Ypes ycnyrata MHTepHeT baHkupaHe".

3.2. PasnnaLyatenHu CMeTku — CMETKU NpegHasHaYeHn 3a CbXpaHeHWe Ha napuiHu CPeAcTBa M U3BbpLUBAHE Ha
nnaTexHu onepaumn. baHkata npuema, 06paboTBa M U3MbIHABA NNATEXHU HAPEXAAHNS, MHULMAPaHKM OT pa3nnaLlaTenHu
CMETKU B MECTHA W YY) OecTpaHHa BanyTa Ha TepUTopuUsTa Ha CTpaHaTa W U3BLH Hes;

3.3. CnecToBHW BNOroBe — CMETKW NMpefHa3HaYeHn 3a CbXpaHeHWe Ha NapuyHW CPeAcTBa, nnaTtumm 6e3 cpok 3a
npean3BecTue B CbOTBETCTBUE C 00aBeHUTE OT baHkata ycrnosus, cbrnacHo JluxeeH bGtonetu n Tapuda, npunoxuma 3a
KNWeHTn — dmsndeckn nuua. baHkata He M3NbIHABA NMaTEXHW HapexpaHus B MeCTHa U YyxaecTpaHHa BarnyTa,
VHULMMPaHW OT CNECTOBHM BIIOrOBe, C U3KITOYEHNE HA BTPELLHOOAHKOBW NNaTeXHU HapeXaaHs MEXIY CMETKW Ha eQuH U
CbLY, TUTYNAP;

3.4. [lpyrv BUOOBE CMETKM 32 CbXpaHEHWEe Ha napu, perrameHTUpaHu B HOPMAaTUBHUTE aKTOBE M MOCOYEHU B
paMKOoBMs JOrOBOP;

3.5. MnatexHu cMeTkW, NpeanaraHn B NakeT - Korato NNaTexHuTe CMETKU Ce Npeanarar Kato YacT OT NakeT 3aefHo
C Opyr NPOAYKT WNK yCryra, KOUTO He ca CBbp3aHu C nnaTexHa cmeTka, baHkaTta yeegomsBa KnueHTa, OTHOCHO Bb3-
MOXHOCTTa NnaTexHara My cMeTka fa 6bae OTKpUTa U BoZieHa OTAENHO.

IV. TAKCW, KOMUCUOHWU, NUXBEHWU NPOLEHTU U OBMEHHWU KYPCOBE BBbB BPB3KA C MPEAOCTABAHUTE
NNATEXHU YCNYTU

1. baHkaTa HauMcrnsBa NUXBW BbPXY CPEACTBATA MO MMATEXHW CMETKM OTKPWUTM MPU Hes B pasmep, OmpeneneH ot
YnpaBuTenHWA W CbBET W NOCOYeHN B Tapudhata, NpUnoxuma 3a KIueHTu — cuandeckn nuua u NluxseHns GloneTuH Ha
CUBAHK EALL.

2. [Npv onpedensiHe Ha NUXBEHWUTE NPOLLEHTM MO NNaTeXxHU CMETKU B NEBa Ce 0TYUTa HUBOTO Ha onpegeneHns ot bHB
OCHOBEH IMXBEH MPOLIEHT, paBHWLLATA Ha TbPCEHE M NpeanaraHe Ha CBOOOAHW MapuyHM CPEAcTBa M KpUTepuuTe 3a
e(heKTMBHOCT B NuXBeHaTa nonutika Ha baHkata. MMpu onpepensHe Ha NUXBEHUTE MPOLEHTM NO NNATEXHU CMETKM BbB
BaryTa ce OTYMTAT YCMOBUSITA HA MEXOYHAPOAHUTE Nasapu, KakTo U TbPCEHETO U NPeAnaraHeTo Ha YyxgecTpaHHa BanyTa
Ha MeCTHUs nasap.

3. PasnnawjatenHute cMeTkM B NeBa Ha (PU3NYECKM NULa Ce ONMXBSABAT BEOHBLXK FOAMULIHO, B kpas Ha CbOTBETHATA
KaneHgapHa roguHa, KaTto uxeaTa Ce HauucnsBa BbpXy HanMYHOCTTa NO CMETKaTa 3a BCEKW NNXBEH feH 1 ce uannaula B
[EHs Ha ONMXBABAHETO NO pasnnallaTenHara cMeTka.

4. TInatexHn CMeTK! 3a OCHOBHW OMepaLumn B NieBa Ha (U3NYECKN NULA Ce ONMMXBSBAT BEOHBLXK rOAWLLHO, B Kpas Ha
CbOTBETHATa KaneHAapHa rogunHa, Kato inxeaTa Ce HaunCnsBa BbPXY HanMYHOCTTa MO CMeTKaTa 3a BCEKM NINXBEH AEH U ce
“3nnalla B A€HS Ha ONMXBSIBAHETO MO pasnralatenHara cMeTka.

5. CnecToBHW CMETKM B N1eBa 1 BanyTa Ce ONWXBABaT rOANLLHO, KaTo NNXBaTa Ce HauMcrsBa BbpXy HanMYHOCTTa Mo
CMeTKaTa 3a BCEKW NIMXBEH [eH M Ce 13nnalla B AeHs Ha ONMXBSBAHETO MO CNECTOBHATA CMETKa.

6. PasnnawatenHu cMeTku BbB BanyTa Ha (U3MYeCcKM nuua ce OnuXBsBaT BeAHbX rOANLIHO, B Kpas Ha CbOTBETHATa
KaneHgapHa rogyHa, kato niuxaata Ce HauuCnsiBa BbpXY HanMYHOCTTa MO CMEeTKaTa 3a BCEeKM NINXBEH feH 1 ce uannala B
[EHs Ha ONNXBABAHETO NO pasnnallaTenHara cMeTka.

7. lnxsata ce n3umMcnsBa Bb3 OCHOBA Ha [e/CTBUTENHUS BPOM AHKM, KaTo roguHata ce npuema 3a 360 gHu 1 Meceua
3a 30 gHu.

8. INpu 3aKkpuBaHe Ha CMETKa NNXBaTa Ce HAYMCnsABa W U3nnaLla KbM AEHS Ha 3aKpuBaHe.

9. baHkata cnyxebHo Hauucrnsiea 1 Cbbupa JaHbK BbpXy JOXOAMTE OT MWXBM MO MraTexHa CMeTKa W Mo MmiaTexHa
CMeTKa 3a OCHOBHW onepaumn Ha KrnveHTa, B Cryyail Ye TOW € Yyx4eCTpaHHO NuLEe M TO3M JaHbK € ObIKUM Mo pega Ha
[aHbYHOTO 3aKOHOAATeNCTBO Ha PEbnrapus.

10. 3a otkpuBaHe M obCryxBaHe Ha MnaTexHW CMETKM M NNaTeXHa CMEeTKa 3a OCHOBHW Omepauuu, Kakto M 3a
U3BbpPLLBaHE Ha onepauuy no TsX, KNWEeHTLT AbIHKM TakC W KOMWCMOHWM CbIMacHO AencTBaliata Tapuda Ha baHkarta,
NpuroXuma 3a KnueHtn — dmanmdeckn mvua. ObmxkuMnuTe Takuea ce cbbupaT cnyxebHo oT cmeTkata Ha KnueHTa,
BKIKOYMTENTHO W OT [PYri HErOBM CMETKM, 3a KOETO TOW AaBa CBOETO M3PMYHO W Be3ycrioBHO Cbrnacue C NognncaaHe Ha
PaMKOB [JOroBOp 3a MIaTeXHu yCryru.

11. Mo pasnnaliaTenHm CMETKW B NEBA U Yy)AECTPaHHa BanyTa, KakTo M 3a MaTexHu CMETKM 3a OCHOBHY OmepaLim
B I1€Ba CE WN3MCKBA NOAbPXKaHE Ha MUHUMAITHO HECHWXAEMO cargo, YMiiTo pasmep e onpegeneH B Tapudarta Ha 6aHkata.
Mpn 3aKkpuBaHe Ha CMeTKaTa Ce M3nnalla MbiHMS pa3Mep Ha HECHWKAeMOTO Carfo MM ocTaTbka crief 3annaliaHe Ha
OBbIDKMMM Ha GaHKaTa Takcu.

12. Tlpu nonyyaBaHe/HapexaaHe Ha MPEBOZ BbB BanyTa, pasnuyHa OT Ta3u, B KOATO € OTKpUTa CMeTKaTa Ha KINeHTa,
BaHkata cnyxebHO npeBanyTMpa nonmyyeHaTa/HapegeHata Cyma, Kato mpunara CbOTBETHUTE, obsiBeHu OT baHkara,
pedepeHTHN 0OMEHHM KypCOBE 3a [EHs.

13. PecbepeHTHUTE 0OMEHHM KYpCOBe Ha mpeanaraHute oT baHkata BanmyTu 3a nokynka/npogaxba ce obsesBat 3a
[EHS Ha OMpefdeneHuTe 3a ToBa MecTa B DaHKOBMTE CanoHW, KaKTo WM Ha UHTEpHET caiTa Ha baHkata u B caiTa Ha
ycnyrata CUBAHK OHJTAVH.
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14. BaHkaTa MMa NpaBo W MOXe [a W3BbpLUBA NMPOMEHU B 00sBEHUTE peddepeHTHN 0BMEHHN KypcoBe 3a feHs Mo
BCSIKO BpeMe Ha [IeHOHOLLKETO.

15. BCUYKM OBIKMMM TaKcW 1 KOMUCWOHW 3a W3MbITHEHME HA MECTHU W MpesrpaHiyHu NnaTexHW onepauun ce
cbbupar cnyxebHo oT BaHkata. [Mpu nunca Ha aBoap CblUMTE OCTaBaT Ab/KMMM [O MOMEHTA Ha aKTUBMpaHe Ha
nnaTexHata CMeTka, kaTo NopefHOCTTa Ha B3eMaHUATa ce onpeaens no pefa Ha TAXHOTO Bb3HUKBaHE.

V. PEQ] 3A OCBLUECTBABAHE HA KOMYHUKALIUA MEXOY BAHKATA U KNUEHTA

1. C ornep oTpassiBaHe W KOHTPOMNMpaHe Ha CbXpaHsBaHWTe B BaHkaTa cpeAcTBa Ce WM3roTBR M NpefocTaBs Ha
KnueHTa unu HeroB ymbNHOMOLLEH NpeacTaBUTenN U3BNEYEHNe OT CMETKa/W, NO YTOBOPEH B pamMKoBMS JOrOBOP HauwH. He ce
“3gaea U3BNeYeHre No CMeTKa 3a Nepuop, B KOWTO HAMa ABWKEHWE MO CMeTKaTa.

2. /3BneyeHneTo No cmMeTKa ce CbCTaes Ha Gbarapcku eauk.

3. KnueHTsT vMa npaBo da nomyyasa npu NOMCKBaHE NMUCMEHa MHOPMAaLUWs 3a BCsKa NPOMSHA B HaNMYHOCTTa Mo
nnaTexHa cmetka.

4. VHdopmaLmsiTa no nnatexHata cMeTka ChAbpka: HavaneH 6anaHc, AaHHW 3a BCsika OTZeMnHa onepauust U KpaeH
DanaHc no nnatexHa CMeTKa 3a BCekM NpukmioyeH paboTeH aeH, Hopmaums 3a Bcekn Ge3HanuyeH npesos - AaHHw,
UOeHTU(ULMpaLLM NralaHeTo, pasvep Ha npesoda, pasMep Ha BCUYKM ObIDKMMU OT KnveHTa pasHOCKW, Takeu W
KOMUCWMOHW, Banbop Ha WM3BbPLUEHOTO NnaliaHe, NpunoxeHus oT baHkata kypc npu oBMsHa Ha BanyTa, [aHHW 3a
HapeguTens.

5. PamkoBusiT goroBop ce npegocTass Ha KnveHTa Ha xapTueH HocuTen, Ha Obarapcku esuk, B Ba egHoobpasHu
ek3emnnspa, no eauH 3a BCsika OT CTpaHuTe.

6. KomyHukaumsta mexgy baHkata w KnueHta no Bpeme Ha [eEMCTBUE Ha PaMKOBUS LOroBOp Ce M3BbPLUBA Ha
Obarapckn e3uk.

7. KnueHTsbT € anbxeH ga uHopmupa baHkaTta 3a BCsika npomsiHa B NpeLoCTaBeHUTE 11 OT Hero AaHHu. baHkata He
HOCW OTFOBOPHOCT, @Ko KNWUEHTBT He € M3MbIHWIM CBOEBPEMEHHO TOBA CBOE 3abIKEHME.

V1. SALLUTHU MEPKK

1. baHKkaTa HOCM OTFOBOPHOCT 3a MPaBUIHOTO M3MbIIHEHWE HA MNNATEXHOTO HapexdaHe, B CbOTBETCTBME C
HapexpaaHeTo Ha KnneHra.

2. baHkata He HOCK OTFOBOPHOCT MPW HETOYHO NOAAAEHW AaHHW 32 M3BBLPLUBAHE Ha MrallaHe, KakTo M 3a NOrpeLlHo
nogageH yHukaneH naentudukatop (IBAN).

3. KnueHTsT ce 3agbmkaBa Aa yBedomu baHkata 3a BCSka HepaspelleHa WKW HETOYHO M3MbIIHEHa MnaTexHa
onepauusl, BeHara crnef nonyvaBaHe Ha WHGopMaumsTa 3a Hes 63 HeOCHOBaTeNHO 3abaBsHe, HO He MO-KbCHO OT 13
(TpHapeceT) Mecela OT 3adb/kaBaHe Ha CMeTkaTa My.

4. baHkaTa HOCK OTrOBOpHOCT mpeg nnateua (KnueHTa) 3a TOUHOTO WM3MbIHEHWE Ha NnaTexHarta onepauus u npu
yCTaHOBEHa HETOYHOCT NPeAnpuemMa CbOTBETHUTE AECTBUS 3a NpoCneasBaHe Ha nnaTexHaTa onepauus, yBegomssaHe Ha
KnueHTa 1 CbOTBETHM MEpKY 3a Bb3CTaHOBSIBAHE Ha CyMaTa, Korato € Npuioxumo.

5. CpokbT no T. 3 He ce npunara, ako KnueHTa He e M3MbIHUN 3agbIDKEHNSITA CU Aa NPEeAoCTaBM Heobxogmmara u
BAPHA MHOPMAaLMS 1 PEKBM3UTM 3a M3BLPLUBAHE HA CbOTBETHA NNaTexXHa onepavus.

6. baHkaTa He HOCYM OTTOBOPHOCT 3@ HEM3BBbPLUBAHE MW 3abaBsHe Ha Be3Hanu4Hu NpeBoan HapeaeHu ot KnnewTa,
Mpu Bb3HUKBAHE Ha U3BbHPEaHW, HENPEABUaEH U HENPeaoTBpaTuMu 0BCTOATENCTBA crief CKMIOYBaHE HA PaMKOB [OrOBOP,
KakTo ¥ Npu npeanpuetute ot baHkata geicTBus, ¢ orneq crnassaHe WK u3bsArBaHe Ha HapylieHue Ha HOpPMaTWUBHWUTE
M3NCKBaHMS 3a NPeoTBPaTABAHe U3NMPaHETO Ha Napn 1 MHAHCMPaHE Ha TepopuamMa.

7. Npuetute ot CUBAHK EAJ] cymn no cmeTkn Ha KnueHTa, He3aBMcuMo OT TexHus 6poil u BanyTa, ca rapaHTupaHi,
upes yyacTtueto Ha baHkata BbB ®oHpa 3a rapaHTupaHe Ha BrioroeeTte B 6aHkute go 196 000 nesa, cbrmacHo 3akoHa 3a
rapaHTupaHe Ha Brioroeete B 6aHkuTe. M3nnawaHeTo Ha cymm o1 PoHAa 3ano4Ba He Mo-KbCHO OT 7 (cepem) paboTHM OHN
OT [JaTaTa Ha u3aaBaHe Ha: pelleHue Ha bHB 3a oTHemaHe Ha n3gaaeHaTa nuueH3us 3a 6aHKoBa AEHOCT Ha CbOTBETHATA
TbproBcka OaHka, pelweHne Ha BHB 3a ycTaHoBSIBaHe, Ye BOroBETE Ca HEHANMMYHW U Y€ MO HElHa MPEeLeHKa KbM TO3W
MOMeHT baHkaTa marnexga HecrnocobHa — Mo MPUYMHK, MPSKO CBbP3aHW C HEMHOTO (IMHAHCOBO CbCTOSHWE, Aa M3nniaTy
BMOroBeTe U Ye Hama fa Obae B CbCTOSHME Aa HanpaBy TOBA B KpAaTKOCPOYHA NEPCMEKTMBA WM OT aKT Ha CbaebeH opra,
C KOWTO MO MPWYMHM, MPSKO CBbP3aHM C (DMHAHCOBOTO CbCTOSHME Ha OaHKaTa, Ce MpensTCTBa NpeasBsBAHETO Ha
B3eMaHWsATa Ha BroxuTenuTe cpelly baHkata. OHABLT M3nnalla rapaHTMpaHUTE pasMepy Ha BIIOrOBETE Ype3 TbproBcka
BaHka, onpegeneHa OT ynpaBUTENHWUS CbBET.He ce NpefocTaBs rapaHUUs OTHOCHO BIIOTOBE, Bb3HWKHAMN UM CBBbP3aHN
CbC COENKM M OEeNCTBUS, NPEACTaBNsBalUM M3nMpaHe Ha napu” no cMucbna Ha yn.2 ot 3MUM unu duHaHcupaHe Ha
TEPOPU3bM MO CMMCbNA Ha 3akoHa 3a MepkuUTe CpeLly (hMHAHCUPAHETO Ha TEPOpM3Ma, YCTAHOBEHM C BMA3na B cuna
npucbza.

8. CpencTteata no cMeTkm Ha KnueHTa ca rapaHTupanu B pasmep ao 250 000 neea 3a cpok OT Tpu Meceua oT
MOMEHTa, B KOWTO CpefcTBaTa Ca MOCTBLMMAM MO CMeTKata, B CMyyail Ye MpPOM3XOLbT UM € B PEe3ynTar Ha COemnku ¢
HEOBWXMMU VMOTW 33 KUMWLLHW HYXOW; M3NNaTeHM Cymyu MO MOBOL Ha CKIKOYBAHE WM MpekpaTsBaHe Ha 6Opak,
npekpaTsiBaHe Ha TPy#OBO WIW  CryXebHO NpPaBOOTHOLIEHME, WHBAMMOHOCT WM CMBPT; 3acTpaxoBaTenHu Wiu
OCUTYPUTENHM MNaLjaHust UK Ha U3NnallaHeTo Ha obeslleTeHne 3a Bpeau OT NPECTBNNEHNS U OT OTMEHEHa MpuCchbaa.
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KnueHTsbT ce 3agbnxaBa [a yBedomu nucMeHo baHkata B cryyai, ye cpefdctBaTta UMaT TakbB XapakTep, Kakto M Aa
npefocTaBm oKkasaTerncraa 3a CbLLOTO.

9. He ce n3nnauyat cymute no cMeTKa, Mo KOSTO He € UMano onepawum no HapexzaaHe Ha KnveHta B nocnegHute 24
Mecella Npeau AaTaTa Ha usaasaHe Ha akT no un. 20, an. 1 ot 3[Bb 1 cangoto e no-manko ot 20 ne.

VII. NPOMEHM B PAMKOBUA 0OrOBOP

1. baHkaTa “mMa nNpaBo egHOCTPaHHO fa npoMeHs HacToswuTe OBLwm yenosus, Tapudiata, NpUnoxmMa 3a KIneHTu —
uanyeckn nuua u Jluxeenns GloneTuH, 3a koeTo yBepgomsiBa KnueHTa Ha MHTEpHET CTpaHMUaTa CM M Kato MocTaBs
WHEhopMaLWs Ha BUOHW MecTa B GaHKOBMTE Ci CanoHW, Hail-Marnko ABa MeceLia Npeaum NPpOMeHUTe Aa Brs3aT B cuna.

2. Cuura ce, ye KnueHTbT € npren nNpomeHUTe, OCBEH ako yBeaoMW baHkarta, Ye He npuema Te3v NPOMEHW Npeau
parata Ha BNM3aHEeTO UM B cuna.

3. YBegomnenueTo no T. 2 cnegga fa 6bae HanpaBeHo OT KnueHTa B NUCMeH BWA, B u3bpaH OT Hero oduc Ha
baHkata.

4. B cnyyait, Ye He e npuen npomeHuTe, KnueHTsbT MMa NpaBo Aa NpekpaTy paMKoBKS JOrOBOP A0 AaraTa, Ha KosTo
npoMeHuTe BNn3aT B cna, 6e3 Aa abmku obe3lyeTeHre 3a npekpaTsiBaHe Ha 4OroBopa.

5. baHkaTa MMa npaBo egHOCTPaHHO fa NpoMeHst HacToswwute OO6LWM YCNOBMS MO OTHOLUIEHWE Ha MPOMEHU B
pamKOBY [OrOBOPK 3a NPENOCTaBsHE HA MNaTEXHW YCIyry, KaTo He e AMbXHa 4a npunara pasnopendarta Ha un. 1476 ot
3akoHa 3a 3aluTa Ha notpebutenuTe.

VIIl. IPEXBBPNAHE HA NNATEXHA CMETKA

1. BaHkaTa npenocraBa Ha Knuexta ycnyra no NpexBbpnsaHe Ha nnartexHa CMeTKa, Korato nnaTteXHuTe CMeTKU ca
BOJEHM B €0Ha M Cblla BanyTa npu [OCTABYMLM HA MAATEXHM YCIyri, Hamupawm ce Ha TeputopusiTa Ha Penybnuka
Bwunrapus u cbrnacHo pasnopegbute Ha ot un.73n go yn.73p ot Pasgen lll, ,[naBa yetebpra ,a“ — ,[lpospayHocm u
cbnocmagumMocm Ha makcume. [pexgbprisHe Ha naamexHu cvemku. Jocmbn 00 nnamexHu CMemKku 3a OCHOBHU
onepayuu.” ot 3MYTIC.

IX. NPEKPATABAHE HA PAMKOBWA OOFOBOP U 3AKPUBAHE HA NMIATEXXHA CMETKA
1. PamKoBWST JOroBoOp Ce npekpaTsea;
1.1. Mo uckaHe Ha KnneHTa no Bcsiko Bpeme, 6e3 aa abrmku npegussectme Ha baHkarta;
1.2. Mo uckaHe Ha baHkaTa ¢ 2-Mece4HO NUCMEHO NPeamn3BecTyue;
1.3. CnyxebHo ot baHkaTa, ako KnueHTbT He ocurypu 3annalaHe Ha MeceyHa Takca 3a obCry)BaHe Ha CMeTka B
NPOLbITKEHNE Ha TPU Mecela.
2. KnMeHTbT He Ob/KW TakCy U HEYCTOMKM 3a MpekpaTABAaHETO Ha AOrosopa cned uaTWyaHe Ha 12 (oBaHagecer)
MeceLa OT fjaTaTa Ha CKIoYBaHETO My.
3. lNpu npekpatsiBaHe Ha JOroBopa Npeayn U3TyaHe Ha Cpoka Mo T.2, KIMEHTBT Ob/KM Takca cbrnacHo Tapudata Ha
BaHkaTta, npunoxuma 3a KnmeHTH — puandecku nuua.
4. Tlpn HeusmbrHEHWe Ha [OrOBOpPa OT HAKOS OT CTPaHWTE, M3npaBHaTa CTpaHa MOXe [fa ro npekpat 6e3
npean3BsecTme.

X. MPEKPATABAHE HA PAMKOB JOIrOBOP Y 3AKPUBAHE HA NNMATEXXHA CMETKA 3A OCHOBHU ONEPALUA
PamkoBws 1OroBOp Ce npekparsisa:

1. Mo uckaHe Ha KnueHTa no Bcsiko Bpeme, 6e3 aa bk npeanssectue Ha baHkara;

2. EgHocTpanHo 0T baHkata camo KoraTo € M3MbHEHO €AHO OT CieHMTE YCIOBUS:

2.1.KNMEHTBT YMULLNIEHO € M3NON3Bas NiaTexHaTa CMeTKa 3a HE3aKOHHW Lieny;

2.2.B NPOLbIIKEHME Ha NOBeyYe OT 24 nocregoBaTeNHN MeceLa no NnaTexHata CMeTka He e OCbLUECTBEHA NNaTexHa
onepauus;

2.3. KNMEeHTBT e NpefocTaBun HeBspHa MHAopMaLWs, 3a Ja Obae OTKpUTA NaTexHa CMETKa 3@ OCHOBHY onepaLuy,
KoraTo npefoCTaBsHETO Ha BApHaTa MHGopMaLms 61 1OBEno 4o OTKa3s 3a OTKPUBAHETO U;

2.4. KNMEHTBT Beve He npebneasa 3akoHHO B EC;

2.5.KNMEHTBT B MOCNEACTBME € OTKpUN B [pyra OaHka nnaTexHa cMeTka, KosTO My JaBa Bb3MOXHOCT [a nonssa
u3bpoenute B 1.3.1 0T Pasgen lIl, no rope u noco4enu B un.731.an.1 Ha 3MYMC yenyru;

2.6. KNMEHTBT HapyLUaBa YCOBUSITA Ha PAMKOBHS SOrOBOP.

3. Mpw npekpaTsBaHe Ha pamKOBMS AOrOBOP 3a NPESOCTABSAHE HA MATEXHW YCIYrW MO MaTexHa CMETKa 3a OCHOBHY
onepauum:

3.1. Ha ocHoBaHue 0T T.2.1 1 2.3. NpekpaTABaHETO BN 3a B cuna He3abaBHo;

3.2. Ha e[IHO U1 NoBeYe OT OCHOBaHUATA, NOCOYEHU B T.2.4.-2.6. baHkaTa ysegomsBa KnueHTa 3a npuumHuTe u
OCHOBaHWSATa 33 NPEKPATABAHETO C ABYMECEYHO MUCMEHO NPEAN3BECTHE, OCBEH aKO PasKPUBAHETO Ha Tasu MHAOpMaLMs
61 6uno B NPOTUBOPEYME C LIENUTE Ha HALMOHArNHaTa CUrypHOCT Wi 06LLECTBEHMS pes,

4. KnneHTbT He TbIKM TakCh M HEYCTONKM 33 NPEKpaTSABAHETO Ha JOroBopa crej u3TudaHe Ha 12 (apaHajeceT) meceua
OT AaTaTta Ha CKIT04YBaHETO My.
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5. |-|pl/l npekparaBaHe Ha JorosBopa npeau u3tn4aHe Ha cpoka no T.2, KNWEHTBLT ObJKM Takca CbrnacHo Taqu)aTa Ha
baHkara, NpuUnoXxunma 3a KImeHTu — cbmsmqecm nuua.

XI. PEQl 3A NMPABHA 3ALLIMTA

1. 3a Heypepenute B PamkoBus porosopa W Hactoswmte OOWM ycnoBust BbNpoCM Ce npunaraT NpUnoXumuTe
HOpMAaTMBHU aKTOBE OT [eNCTBALLOTO GbNrapcko 3akoHoAaTENCTBO.

2. [pyn HETOYHO UNK TPELLHO U3MbAHEHWE OT CTpaHa Ha baHkata Ha nnaTtexHa onepaums, KnueHTbT Moxe Aa nogage
MUCMEHO Bb3paxeHue.

3. baHkaTa e OnbXHa da ce npousHece M ga yBedoMu nucMeHo KnueHTa 3a pelueHneTo ¢ Mo BCAKO MOCTBAUIO
Bb3paxeHue B 14 (YeTupuHaLeceT) OHEBEH CPOK OT NOLABAHETO My.

4. Axo BaHkaTta He ce npousHece B NpeaBUaeHUs no T.3 CPOK, KaKTO 1 KOraTo peLleHUeTo He yaosneTeopsea KnueHta,
cnopbT Moxe Aa ObAe OTHeCeH 3a pasrmexpaHe oT lMomupuTenHa KOMWUCUS 3a MNaTeXHW CrOpoBe, Cb3fafeHa KbM
KomucusTa 3a 3awuta Ha notpebutenure.

5. B yBegomneHueTo 3a npekpatsaBaHe Ha PaMKOBWS JOrOBOP 3a NPefoCTaBsHE Ha MaTeXHW YChyru no nnarTexHa
CMeTKa 3a OCHOBHW OrepaLui Ha OCHOBAHMATA NOCOYeHU B T.2.2. 1 T.2.4-2.6. oT pasgen X no-rope baHkata uHdopmupa
KnueHTa 3a npouedypata no nofaBaHe Ha Bb3paxeHue CpeLly npekpaTaBaHeTo, cbriacHo 4n.127 ot 3MYMC wn 3a
Bb3MOXHOCTTa, Ye CnopbT Moxe fa 6bae OTHeceH 3a pasrnexaaHe kbM BHB u MomuputenHa komucust 3a nnatexHu
crnopose, Cb3faaeHa kbM Komucuara 3a 3aluura Ha notpeburenute.

Xill. BAHKATA HE U3BDBPLUBA MMAWAHUA, CBBP3AHU C TbPIrOBUA C BUPTYAINIHU BANYTU (KPUMTO
BANYTU - BUTKOWH U NP.)

1. Tpu nocTbnBaHe Ha NNATEXHW HapexaaHWs B Mon3a Ha KOMMaHWM, KOUTO u3dasat nogobHU KpUTNO BanyTw uim
u3BbplUBaT TbproBus ¢ BupTyanHu Banyth, CUBAHK EA[l oTkassa W3BbpLBAHETO Ha nnallaHe W Bb3CTaHOBABA
cpeacTearta no CMeTKa Ha HapeauTens, ako e U3BbpLLEHa CHETOBOAHA OnepaLius, CBbp3aHa C HapeaeH npesoa.

Xill. AONBNHUTENHU PA3MNOPEABU

(1) OnpeneneHus u gedomHULMM

1. Banbop - pedhepeHTHa garta, u3nonasaHa ot baHkaTta 3a M34MCrsiBaHe Ha NMWUXBMTE MO CPEACTBaTa, C KOMTO €
3a0blKeHa UMM 3aBepeHa nratexHata CMeTka Wnu fatara, Ha KoaTo baHkata e AmbxHa Aa 3aBepu Wnu 3agbiiku
naTexHaTa CMeTka, KoraTo He e JOrOBOPEHO ONUXBABaHE Ha CMeTKaTa.

2. [iupekTeH pebuT - HaUMoHaNHa UnM NpearpaH1YHa NaTexHa ycnyra no 3agbikaBaHe Ha nnaTexHa CMeTka Ha
nnaTeLa, KoraTo nnaTexHara onepauus ce U3BbpLUBA N0 MHULMATVBA Ha NOMy4aTens, Bb3 OCHOBA Ha JafeHo cbrnacue ot
nnateua Ha nonyyatens, Ha bankata Ha nonyyatens unu Ha baHkata Ha nnateua.

3. KpeouTteH NMXBEH MPOLEHT - € NWUXBEH MPOUEHT, nnawaH Ha Knueuta BbB Bpb3ka C MPUTEXaBAHETO Ha
CpencTBa Mo nnarexHa cMeTka.

4. KpeauteH npeBop — € HaLMOHamnHa unv npesrpaHuyHa nnatexHa ycnyra 3a 3aBepsiBaHe Ha nnaTexHa CMeTka Ha
nonyyaTens NocpeacTBOM €4Ha WK HSKOMKO MIaTexHW onepauuu, M3BbLPLIBAHW MO NnaTtexHa CMeTka Ha mnaTteua ot
JOCTaBYMKa Ha MaTexHW YCMyri, KOMTO BOAW MnaTexHaTa CMeTka Ha nnatela, BbB OCHOBa Ha [JafeHo OT nnareua
pasnopexpaaHe.

5. Hannuen napuyeH npeBoA — nnatexHa ycryra, Npy KOSTO CpeacTata ce NpefocTaBaT oT nnareya, 6e3 ga ca
OTKPUTU MIaTEeXHU CMETKW Ha MMETO Ha MmyaTela unu Ha nonydyarens, C e4uHCTBEHA LieNn NpexBbprisiHe Ha CbOTBETHATa
Cyma Ha nonyyaTens unm Ha gpyr JOCTaBYMK Ha MIaTeXHM YCnyry, SECTBaLY, OT UMETO Ha nomyyaTtens, Wwunm Korato Tean
CpeLcTBa Ce MoyyaBaT OT MMETO Ha NonyyaTens v ca Ha HEroBO PasnoNoXeHNe.

6. HapexpaHe 3a nepvmoanyHM NpeBOAM - Pa3nopexjaHe Ha nnateua 4o JOCTaBYMKa Ha NNATEXHM YCIyru, KONTO
BOAM MiaTeXHaTa CMETKa Ha nnateua, Aa M3BbpLUBAa KPeauTHW MPEBOAM Ha PEJOBHW MHTEpBanW OT BpEME MM Ha
NpeaBapUTENTHO ONPeaeneHn gatu.

7. HapexpaHe 3a npeBog, - BCAKO HapeXaaHe Ha y4acTHWK B MiiaTeXHa cucTeMa fja NpesocTaBm Ha PasnonoXeHNe
Ha monyyatens napuyHa cyma, 4pe3 3anucBaHe Mo cMeTkuTe B BaHKa, LeHTpanHa 6aHka UmW areHT no CETbIIMEHTa unu
BCAKO ApYro HapexgaHe, BOAEWO [0 MOEMaHe UMM M3MbIHEHWE Ha 3agbiKEHWE 3a NnallaHe crnopeq npasunata Ha
cuctemara.

8. MNnartexHa onepaums - JencTBNE, NPEANPUETO OT NaTela UM OT NOMy4yaTens no BHACAHe, MPEXBbPMISHE UM
TErneHe Ha Napy B HaNM4YHOCT, HE3AaBMCMMO OT OCHOBHOTO NPaBOOTHOLIEHWE MEXIY nraTeLa u nonyyatens.

9. OBBbpApadT - M3PUYHO YTOBOPEH KPEAWT, C KOWTO AOCTABYMK HA MIATEXHW YCryru npegoctass Ha KnvedTa
Bb3MOXHOCTTa [ja NoN3Ba CPeaCTBa, HaABHLLIABALLM HANMYHOCTTA MO NaTexHara My CMeTka.

10. MnarexHa cMeTka — CMeTka, BOAEHA HA UMETO Ha €OMH MI NMOBeYe TUTYNISPW, M3NON3BaHa 3a M3MbJTHEHMETO
Ha NaTeXHM onepavuy.

11. MnaTexHo HapexAaHe - BCAKO HapexaaHe OT nnaTeya Wiu nomyyartens kbM BaHka, ¢ KoeTo ce pasnopexaa
U3MbITHEHNETO Ha NMyaTexHa onepawysi.

12. Mnatey — U3MYECKO UM HOPUONYECKO NMLE, KOETO € TUTYNSp Ha MnaTexHa CMeTka M pasnopexna
U3MbITHEHWETO Ha MTATEXHO HapEXaaHe Mo Tasn CMeTKa, a KoraTo JIMNCBa NiatexHa CMeTKa — PU3NYECKO UMK IOPUANYECKO
NMLE, KOETO 1aBa NNATEXHO HapexaaHe.
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13. Mon3Baren Ha NNaTeXHu ycnyru — U3n4ecko U PUANYECKO SILE, KOETO Ce NMON3Ba OT NraTexHa ycnyra B
Ka4yecTBOTO CY Ha NnaTeL, UnW NonyyaTen, Unm v B 4BETE CU Ka4ecTBa.

14. Monyyaren — PU3MIECKO UK IOPUNYECKO NULLE, ONPEOENEHO KaTo KpaeH nonyyaten Ha CPeAcTBa, KouTo ca
NPeAMET Ha niaTexHa onepawys.

15. MoTpeburen — huanyecko nuue, NoN3eaTen Ha NNaTexHa ycrnyra, KOeTo Npy AOrOBOPY 3a NPefocTaBsHe Ha
MaTeXHW yCryr 3BbpLUBA JENHOCT, pasniniHa OT HeroBaTa ThproBcka Unn npodecoHanHa 4enHocT.

16. NpebuBaBaly 3akoHHO B EBponeiickn cbio3 - hnandecko nuue, KoeTo MMa npaeo fa npebuBaBa B Abpxasa
urieHKa No cunata Ha akT Ha EBpOnenckust Cbio3 Ui Ha HaLMOHANHOTO NPaBo, BKIKOYUTENHO NoTpebutenm 6e3 NocTosHeH
afpec, nuua, Topcelly yoexuLe cbrnacHo KoHBeHUMsTa 3a cTaTyTa Ha 6exaHuuTe, CbeTaBeHa B XKeHeBa Ha 28 tonn 1951
r., v MpoTokona 3a cratyTa Ha GexaHuute ot 1967 r., paTUduUMpaHn CbC 3aKOH, U LPYr NPUNOXUMU MEXIYHAPOAHN
L0r0BOPU.

17. MNpexBbpnsAHe Ha NnaTeXHa CMeTKa WNK ycryra No NPeXBbLPIsiHE - NPEXBbpPIsHE MO UCKaHEe Ha KNKeHTa oT
€[MH [JOCTaBYMK Ha NNaTEXHM yCryrn KbM ApYr Ha MH(OPMALMSTA OTHOCHO BCUYKM MIM HSIKOW HapeXaaHus 3a NepuoLyuyHiA
NpeBoaM, NepUoaNYHN OUPEKTHN AEOUTW N NEPUOAMYHM BXOLALLM KPEAUTHU NPEeBOAM, M3BLPLLBAHW MO NIaTexHa CMeTKa,
u/vnu NpexBbprsiHe Ha NOMOXWUTENHOTO Cango, ako MMa TakoBa, OT efHa NraTexHa CMeTka KbM Apyra nrnatexHa cmeTka
CbC unm 6e3 3akpuBaHe Ha NpeauLIHaTa NnaTexHa CMeTka.

18. MpexBbpnsl, AOCTaBYMK HA NNATEXHW YCMYrM - JOCTABYMK Ha MNaTeXHW ychyri, OT KOWTO Ce Mnojasa
Heobxo4uMaTa 3a U3BbpLUBaHE Ha NPEXBLPNISIHETO MHOPMAaLMS B MPpoLeLypaTa No NPexBbprsiHe Ha NnaTexHa CMeTka.

19. Mpuemaw, AOCTaBYMK HA NNATEXHW YCNYrn - [OCTABYMK HA NNATEXHM YCryr, KbM KOWTO Ce nopaasa
Heobxo4MMaTa 3a U3BbpLUBaHE Ha NPEXBLPNISIHETO MHOPMaLMS B NpoLeaypaTa No NPexBbprsiHe Ha nnaTexHa CMeTka.

20. PaboTeH peH - [eHsT, B KOWTO CbOTBETHaTa BaHka Ha nnateua unu Ha nonyyatens, KOWTO yyacTeaT B
W3MbIHEHWETO Ha NnaTexHaTa onepauusi, OCbLUECTBSBAT [EeMHOCT, HeobXoauma 3a M3MbIIHEHWETO Ha nnaTexHaTa
onepauus.

21. PedbepeHTeH oOMeHeH Kypc — OOMEHHUSIT Kype, M3nonaBaH Kato OCHOBA 3a u3uucnssaHe npu obmsHa Ha
BaryTa, KOWTO € NpeJoCTaBeH OT JOCTABYMKA Ha NNATEXHM YCIyry Unu 0T 0BLLOAOCTBINEH M3TOUHMK.

22. CBpbX0oBBLPAPAMT - MbYaNMBO NpUeT OBbpAPadT, NPy KOWTO AOCTABYMK HA MATEXHM YCRYr NPegocTass Ha
KnueHTa Bb3MOXHOCTTa Aa Non3Ba CPEACTBA, HaABMLLABALLM HANMWMYHOCTTA MO NnaTexHaTa My CMeTKa WK JOroBOpeHus
pasmep Ha oBbpapadra.

23. TaKcu - BCUYKM NMaLLaH1s U HEYCTOWKM, KOUTO KNMEHTHT ObMKM HAa JOCTaBUMKA Ha MNATEXHW YCNyri 3a Uim
BbB Bpb3Ka C NPEAOCTABAHETO Ha YCMyriA, CBBbP3aHH C NnaTexHa CMeTKa.

24. Yenyru, cBbp3aHM C NnaTexHata CMeTKa - BCWYKM YCMyrW, CBbP3aHW C OTKPUBAHETO, M3MOM3BAHETO W
3aKpPMBAHETO Ha NnaTexHa CMeTKa, KakTo 1 0BbpapadiT U CBPbXOBLPAPAPT.

(2) MpomeHn B 3aKOHOAATENCTBOTO, Kacaewy YcnoBusTa Ha O0OCMyKBaHe Ha NnaTexHa CMeTka cTaBaT
3a0bMKUTENHM 3a CTpaHuTe No HacToswwmTe OBLW YCNOBUS, OT MOMEHTA Ha BMIM3AHETO UM B cura.

(3) Bcnukm cbobLueHus 0O KNMEHTW, U3npaTeHu No nolarta ca agpecupaHn Ha nocneaHus obsiBeH OT Hero npefg
baHkata agpec.

XIV. 3AKNIOYUTENHU PA3MNOPENBU

1. OBwwTe ycnoBusi ca 3agb/MKUTENHM 3a KNneHTUTe 1 NpeacTaBnsBaT HepasaenHa vacT KbM CktoyeH PamkoB
[0roBop Mexay baHkaTa 1 KneHT — n3n4ecko nuLe 3a NPefoCcTaBsHe Ha MIaTeXHM yenyru.

2. Hacroswure O6wm ycrnosust ca npuetn oT YnpasutenHus cbBeT Ha CUBAHK EA[ c [lpotokon Ne

39/08.10.2009 r. n Bnwm3at B cuma ot 01.11.2009 r. u otmeHaT O6wm ycnosus 3a OTKpuBaHe M OOCMyXBaHe Ha
pasnnaLiatenHu CMETKN Ha cnandeckm nuua npuetn ¢ Mpotokon Ne 30/30.07.2009r, B cuna ot 03.08.2009 .
Hacrosiwmre o6l ycrnosust ca AOMbiHEHW W uameHeHu ¢ Mpotokon Ne 17/22.04.2010r., B cunma ot 03.05.2010r.; ¢
Mpotokon Ne 14/14.04.2011r., B cuna ot 02.05.2011r.; ¢ Mpotokon Ne 22/ 09.06.2011r. B cuna ot 13.06.2011r.; ¢ MpoTokon
Ne 1/05.01.2012 r. B cuna ot 11.01.2012 r.; Mpotokon Ne24/28.06.2012 r., B cuna ot 01.10.2012 r., MpoTokon Ne
12/22.03.2013 r., B cuna ot 27.05.2013 r.; ViameHenm ot 01.04.2013 r.; MpoTokon Ne32/12.08.2013 r., B cuna 18.10.2013 .
Mpotokon Ne50/16.12.2013 r, B cuna 20.02.2014 r., Mpotokon Ne33/31.08.2015 r., Mpotokon Ne39/19.09.2016 r, MpoTokon
Ne 36/29.08.2016 r., B cuna ot 01.11.2016 r., Mpotokon Ne 26/26.06.2017 r., B cuna ot 01.07.2017 r., MpoTokon Ne
42/02.10.2017 r.

Crp. 8/8



